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B 2

ABOUT THIS REPORT

Birmingham Sports Holdings Limited (the “Company”) is pleased to
present its Environmental, Social and Governance (hereinafter called
“ESG”) report of the Company and its subsidiaries (the “Group”) for
the year ended 30 June 2022 (“Year 2022”), with an aim to provide
details of the system establishment and performance of the Group in
terms of sustainable development to both the internal and external
stakeholders.

This report is prepared in accordance with the ESG Reporting
Guide (the “ESG Reporting Guide”) set out in Appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited. This report highlights the environmental and
social measures and activities of the Group during Year 2022. For
information regarding the corporate governance of the Group, please
refer to the annual report of the Company for Year 2022.

The Group is committed to creating sustained value for stakeholders
by implementing ESG management framework into its operation
with an aim to put the objectives of sustainable development into its
daily practice. To be accountable to all the stakeholders, the Group
endeavoured to minimise the influence on the environment, be aware
of the employee well-being and contribute more to the community.

GOVERNANCE STRUCTURE
Board’s oversight of ESG issues

The Board of the Directors of the Company (the “Board”) has a
primary role in directing and overseeing sustainability initiatives
to ensure the effectiveness and relevance in light of the evolving
sustainability landscape. The Board is committed to incorporating
ESG mindset into the Group’s business operations and responsible
for the long-term sustainability of the Group, including formulating
strategies and overseeing the Group’s ESG-related risks and
opportunities. The Board considers ESG-related risks and
opportunities as part of the Company’s overall strategic formulation.

The Board has delegated the power of sustainability strategies
development and policies implementation to the management. The
management is responsible for executing projects, evaluating results,
monitoring potential risks and reporting on performance.
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GOVERNANCE STRUCTURE (Continued)

ESG management approach and strategy for material ESG-
related issues

To better understand the opinions and expectations of different
stakeholders on the ESG issues, materiality assessment is conducted
annually. The Group ensures various platforms and channels of
communication are used to reach, listen and respond to its key
stakeholders. Through communication with the stakeholders,
the Group can understand their expectations and concerns. The
feedbacks obtained allow the Group to make more informed
decisions, and to better assess and manage the impacts of the
business decisions.

The Group has evaluated the materiality for each of the ESG aspects
through the following steps: (i) identification of ESG issues by the
Group; (i) key ESG areas prioritisation with stakeholder engagement;
and (jii) validation and determining material ESG issues based on the
results of communication with the stakeholders.

Taking these steps enhances the understanding of the expectations
and concerns of the Group’s stakeholders on various ESG issues,
which enable the Board to plan the sustainable development
direction to address material ESG-related issues in the future.

Progress review made against ESG-related goals and targets

ESG-related goals and targets have been set to provide a strategic
direction in business operations, the progress is closely reviewed
by the Group from time to time. Modification may be needed if the
progress falls short of expectation or change of business operations.

The Group’s sustainability target enables the Group to develop a
realistic roadmap and focus on results of achieving the visions. The
sustainability performance and progress made against the goals are
reported to the Board for review at least annually.
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REPORTING PRINCIPLES

The report follows the four reporting principles as mentioned in the
ESG Reporting Guide:

Materiality: Stakeholder engagement and materiality assessment
were conducted annually to identify material ESG issues, and to
ensure that these issues are addressed in the report.

Quantitative: Data presented in this report have been collected
prudently and environmental and social key performance indicators
("KPIs”) are disclosed in this report. The standards, methodologies,
references and conversion factors used to calculate the KPIs are
described wherever appropriate.

Balance: An unbiased and balanced picture of the relevant
performance has been disclosed in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data
collection and calculation methods have remained consistent
throughout the years to facilitate comparability over time.

REPORTING BOUNDARIES

The Company is engaged in investment holding. During Year
2022, the principal activities of the Group are (i) the operation of a
professional football club, Birmingham City Football Club (“BCFC”)
in the United Kingdom (the “UK”) and other related business; (ii)
investment in properties; and (iii) healthcare and medical related
business.

In Year 2022, BCFC continued to compete in the English Football
League (“EFL”) Championship division, the second tier of the English
football league system. It has a relatively high relevance to the ESG
aspects. Therefore, the disclosures in this report mainly focus on the
policies and performance of BCFC in Year 2022 in relation to four
environmental aspects and eight social aspects.

The KPI data are gathered only from the operations under the
Group’s direct operational control. The Group will continue to
strengthen information of the major ESG aspects in order to enhance
the disclosure of information on sustainable development when and
where applicable.
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STAKEHOLDER ENGAGEMENT

The Group is committed to maintaining the sustainable development
of its businesses and providing support to environmental protection
and the community in which it operates. The Group maintains a
close tie with its stakeholders, including government, investors, fans
and customers, employees, business partners, community and the
public, and strives to balance their opinions and interests through
constructive communications in order to determine the directions of
its sustainable development. The Board is responsible for assessing
and determining its ESG risks, and ensuring that the relevant risk
management and internal control systems are operating properly and

effectively.

Stakeholders

Expectations and requirements

FhESR
AEBBNEREBOAIFERRE  LR/R
REEBMENERERST AEEMA
BT &EE REREPF  RBE  EBE
H HBREDIRALERNE RS T DB
2 IREBERUIRFEERENE -
emEEEAHERRAM EESREN
HRETERE e kEnRAk  BRHE
A B I Ko N BRI B 2 B R ROIE
1T e

Communication and response

HiE BMERER BEREE
Government Compliance with the laws and ° Law-abiding operations
B RF regulations TR E
BPAE N K ARG
Tax payment in accordance with the e Tax payment on time and in full
laws AR BB I
RREDIFA IR
Investors Implement corporate governance ° Optimise internal control and risk
wEE and create value management

Fans and customers
R RE P

Employees

(==

ETEEEATWEIEER
Corporate transparency
EBRE

Attend football matches on match
days

RLLEBESEE R E
Quality of products and services
EmkRFBEER

Food and drink on match days
HEAHRRERASD

Career development platform
ES $-80=

Remuneration and benefits
HREF

Occupational health and safety
BEEEETE

BORENBEE KRR ER
o Regular information disclosure
EHIWEER

° Ticket office outlets and online ticket
office
ERRNERE

o Social media platforms and refund
policy
MRS B MR K

° An excellent range of food will be
available throughout the food outlets
on match days
RERHEHIRHEARR

° Transparent promotion channel
HBERENEAERE

° Competitive remuneration package
BRF NeEin &=

° Implement health and safety
management system
EiERET BB RS
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STAKEHOLDER ENGAGEMENT (Continued)

Stakeholders Expectations and requirements

KFESR(E)

Communication and response

BHiE HMERER BEREE
Business partners o Win-win cooperation o Sponsorship packages
KR ERaE BEHER
° Business ethics and credit standing ° Fulfilment of obligations under any
B ERERRA contract in accordance with the laws

Make a career in football
BlS, BRREYE

Community and the public
&R RARAL

° Support social welfare
XELGE
° Protect the nature

RERXBA
MATERIALITY ASSESSMENT

In Year 2022, the Group carried out materiality assessment on
a number of ESG issues in order to identify which issues were
crucial to the Group’s business and were of the utmost concern to
stakeholders. It helps the Group to ensure its business development
can meet the expectations and requirements of stakeholders.
The Group has identified 24 ESG issues covering environmental,
social and operation, and has invited both internal and external
stakeholders to assess the materiality of the ESG issues through a
scoring tool and interviews. The Group’s management has reviewed
the ranking of materiality of the ESG issues and then disclosed the
results in this report. The results of materiality assessment prioritised
stakeholder inputs and made the Group focused on the material
aspects for actions, achievements and reporting.
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MATERIALITY ASSESSMENT (Continued)

ERMMEE)

The Group’s materiality matrix of ESG issues in Year 2022: 2022 EAKEIRE g REAEEME
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Materiality Matrix of Year 2022

2022 EMEEMER

Environmental issues Social issues Operation issues
REEH HEEH EESH
1. Greenhouse gas emissions 8. Community contribution 16. Anti-corruption

BEREBHER =13 k&5
2. Energy consumption and 9. Occupational health and safety 17. Supply chain management

resource management BEEFHEZS HpEEES IR

BERERELRERERE 10. Child labour 18. Supplier evaluation and selection
3. Water resources management Eg2T fHrE AT S A E

KEREE 11. Forced and compulsory labour 19. Customer service and satisfaction
4. Waste management 0838 K oR 45 T EPRBIREE

BEYEIE 12. Development and training 20. Customer privacy
5. Use of packaging materials R RE ZEALE

BEMEEA 18. Salaries and employee benefits 21. Feedback and complaint handling
6. Impact on the environment FeREERT [ 88 M % R 12

HIRRH 2 14. Diversity and equal opportunity ~ 22. Product safety and quality
7. Climate change b kTP EHE EntzknE

AIREL 15. Talent attraction and retention 23. Intellectual property protection
S SE AN FBE IR

FEEDBACK FOR THIS REPORT

The Group welcomes feedback and suggestions on this report. If you
have any questions or suggestions on this report and its contents,

un

please contact us at esg@bihl.com.hk. o
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Marketing and labelling
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ENVIRONMENTAL ASPECTS
EMISSIONS

The home ground of BCFC is St. Andrew’s Stadium (the “Stadium”),
an association football stadium in the Bordesley district of
Birmingham, the UK. The office of BCFC is also located in the
Stadium. Besides, The Birmingham City Football Academy (“BCFC
Academy”) is located at the Wast Hills Training Ground (the “Training
Ground”), BCFC Academy aims to provide a place to pursue and
achieve success through a first class coaching environment for all the
young players registered in its system, and to develop players who
are able to meet the criteria for first team squad professional players
at BCFC.

Fuels consumed by the BCFC’s motor vehicles are the main sources
of nitrogen oxides (NO,), sulphur oxides (SO,) and particulate matter
(PM) emissions. Additionally, gas is used during the operations of
the boiling system, restaurants and catering services at the Stadium
and the Training Ground, and the under-soil heating system which
heats the underside of the pitch of the Stadium in withstanding any
elements from bad weather, such as snow and ice. Fuel consumption
of motor vehicles could generate greenhouse gases (“GHG”) such as
carbon dioxide (CO,), methane and nitrous oxide.

BCFC encourages walking, the use of cycle, public transport, car
sharing and coach in order to reduce pollution emissions. Besides,
BCFC ensures all its suppliers deliver excellent environmental, social
and ethical management practices. Electricity is used during the
operations of the lighting system, heaters and air-conditioners, and
all other electrical devices such as computers, printers, televisions
used at the Stadium and the Training Ground.

BCFC has a team of cleaners on site to deal with day-to-day hygiene
function at the Stadium and the Training Ground. Cleaners are
responsible for ensuring that all areas are cleaned at night after the
staff has left. On match day in which BCFC hosts home game at the
Stadium, a pre-cleaning will be arranged by BCFC before the match.
Cleaning continues throughout the match and during half time of the
match. After the match, a large team of cleaners will be arranged to
ensure all areas of the Stadium are cleaned before commencement
of next match. All the waste collected is put into the euro bins and
will be collected by a professional company.

BCFC hires a waste management company to handle BCFC’s
waste collection and recycling. All waste is put into skips which are
collected by the waste management company and processed at their
base for recyclable waste and non-recyclable waste. For electrical
items or batteries to be disposed of, BCFC would use a separate
skip provided by a waste management company for subsequent
special treatment. No direct discharges of waste into water or land
from the Stadium and the Training Ground were made in Year 2022.
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ENVIRONMENTAL ASPECTS (Continued)

EMISSIONS (Continued)

BHHE (&)
HH ()

The key environmental performance indicators of the Group’s R20224F EHAR - NEEH N EHIRE
emissions in Year 2022 are shown in the table below:

BMIEREIN TR

Unit Year 2022 Year 2021

Environmental indicators REEE B 20226 20215 E
Air emissions (o ! BER By )
Nitrogen oxides (NO,) emissions REAINO,)HE R kg 491 636
Fr
Sulphur oxides (SO,) emissions A 9(SO ) B i kg 2 2
TR
Particulate matter (PM) emissions IR T (PM)FE I kg 5 10
TR
GHG emissions BERBER
Total GHG emissions o2 BERBIRGE W kg CO,, 942,115 1,049,739
ZatREE(TR)
GHG emissions intensity BEREENEE kg CO,, (per employee 2,821 3,559
located in the UK)
—EtirEE(FR)
(BEMNAREBZEE)
Direct emissions (Scope 1) BEREWR(FET) kg CO,, 39,525 31,452
—8REE(TR)
Indirect emissions (Scope 2) Meed M BEmk (#5/E2) (W) kg CO,, 875,144 983,043
ZREREE (?ﬁ)
Other indirect emissions (Scope 3) HehMg s (@E3) kg CO,, 27,446 35,244
—atREE(TR)
Waste ote 4 @ﬁ% (Hizza)
Total non-hazardous waste produced fE4SBEEEYHE kg 189,980 115,700
Fr
Non-hazardous waste produced MEEEEEENEE kg/employee 569 393
intensity located in the UK
Fr/
BRUNEEZEE
Total hazardous waste produced M9 B 4+ 5 ZREEY) 8 & i) kg N/A N/A
TR TEH TiE A
Hazardous waste produced intensity FfE4 B EZEREENTRE kg/employee N/A N/A
located in the UK TEH TiEA
Fr/
FEMNRERZEE
Note 1: The emission factors used to calculate the NO,, SO, and PM  ffz#7 - Bist EAALMNO) - ALY
are sourced from: (i) the Hong Kong Environmental Protection (SO,) K2 & 7% KL F(PM) I HE B 5 B2k
Department’s EMFAC-HK Vehicle Emission Calculation model; TRF (VBB IR 1B (R 7% B MEMFAC-
and (i) the United States Environmental Protection Agency’s HKA B BERGT B R A+ R (i)ZE E
Vehicle Emission Modeling Software - MOBILE6G.1 and based %%iﬁ{%%%El’]ﬁﬁﬁ&ﬁﬂ}i’”iﬂ#*
on the assumption of 80% relative humidity, a temperature of MOBILEG.1 + I {2 5% /8 ¥ )% £ 80% -
25 degrees Celsius, an average speed of 30kmh, and include ;rg%g&zsrg RGN0

running exhaust emissions only.

BREBBITERNERIERE
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ENVIRONMENTAL ASPECTS (Continued) RIBEL@E(Z)
EMISSIONS (Continued) B (4E)
Note 2: GHG emissions can be divided into three separate areas ffi72: JBEREHHRAUS A=EBI&HE :

(i) direct; (ii) indirect; and (iii) other indirect emissions as follows:

Scope 1: Direct GHG emissions from operations that are
owned or controlled by BCFC including combustion
of fuels in motor vehicles controlled by BCFC.

Scope 2: Indirect GHG emissions resulting from purchased
electricity and gas consumption by BCFC.

Scope 3: Other indirect GHG emissions include emissions from
paper waste disposed at landfills and emissions from
electricity consumption for processing fresh water
and sewage by BCFC.

(VB : (i) : R (i E b R BERL
gomT

§8E1 :  HBCFCAEAIEHIM
BEEEEMNRERES
W BB BCFCHT#E
TR KRG B AL o

#E2: REBCFCEBE®E N IHEME
MREMEEENRERE
BER

HES: HMMEREERERER
BRERBEENHEEREN
&4 K HE P K 5k B BCFCHA
BRI K K5 KFTFEE
BB

Note 3: The emission factor of electricity consumed is sourced from the  f/723 : FEHIEEN A SR 8 EEHBAFH A A

UK government conversion factors for company reporting of
greenhouse gas emissions.

BERERBHERNEBRRAT -

Note 4: The unit adopted in Year 2021 has been restated. Biata : 2021 FEMEAMEMNDLET) -

Note 5: Hazardous wastes produced by BCFC are mainly office f/s5: BCFCELMBEFEMIELHPEA

electronic wastes, which are minimal and no relevant figure
is quantified. In the event when any hazardous waste is to be
disposed of, BCFC would engage professional service providers
to handle it.

EETERY BERLLEHLBE
E#HF - REEERNAZEED -
BCFCE& R I8 RIS LB sETTRR 12 -

The Group has adopted a series of emission reduction measures to AN B 2 548 — Z 51 58 > HE R 7its DA 3 BUFf
achieve the targets set. Details of measures to mitigate emissions, :REHBIZ < HAHEMMIEE - BEEDER
management of wastes and result achieved are set out as below: KPTEGRC R F BRI T

o Sensors are installed in energy efficient heaters and most e
of the toilet lights in the Stadium which will be switched off
if movement has not been detected for half an hour or on if
movement is detected;

° BCFC provides different trash bins for recyclable wastes, non- e

recyclable wastes and non-hazardous wastes; and

o BCFC has hired a waste management company to calculate e
waste to landfill since August 2018. The average landfill
diversion for Year 2022 is approximately 98%.

. 1 O BIRMINGHAM SPORTS HOLDINGS LIMITED {48858 &= iR AR A =

BRIZ E R BE DA ER AN K BB 0 F R A9
BERCRERERS  WRF D EILE
{50812 ¥ 88 % 3 R & B B ok £ 1R RU B
MBI FRR

BCFCARI B EEZEY) - TR YRR
W) RN R E R W IR N [R) AO KL IR AR
K

BCFCE2018F8 A IR —HEEY
ERNRAEEAHKHBERNEEY -
R2022F EMFIHHER D RELN A
98% °



ENVIRONMENTAL ASPECTS (Continued)
EMISSIONS (Continued)

In the future, BCFC will continue its strict compliance with laws and
regulations and formulate strategies to achieve the target goals.

To better manage the Group’s material topics and its performance
on emissions, the Group has set quantifiable targets for air emissions
and GHG emissions over the year ending 30 June 2026 (“Year
2026") as follows:

BRELHE(E)

HH ()

PG 2K - BCFCHS #i 48 B A% 38 <7 0K 2 JO&
Ao AHERKBABRBR

REEEBRASENEREEREEHERY
FTHERKRE  NEBEDHREHE202656H
308 LEFE ([2026F ) EREMEAE
REEMMENLEZNT

Interim
Environmental indicators Reduction target Baseline Year Performance
RIEBER BB E HEF hHEIRE
NO, emissions Reduce 3%-10% by Year 2026 Year 2019 Decrease by 32%
REACIHER 2026 E AR 4*3%-10% 20195 & H32%
SO, emissions Reduce 3%-10% by Year 2026 Year 2019 Decrease by 33%
Bnk=R{at7E713:1 2026 E AR 23%-10% 2019F & m33%
PM emissions Reduce 3%-10% by Year 2026 Year 2019 Decrease by 67%
SBIZRLT HERR 20264 [Z B 2 3%-10% 20196 € HA67%
GHG emissions Reduce 3%-10% by Year 2026 Year 2019 Decrease by 31%
=R 2026 E AR 4*3%-10% 20195 & HA31%
Non-hazardous waste produced  Reduce 3%-10% by Year 2026 Year 2019 Increase by 11%
FIEAREEEY 2026F E R 3%-10% 2019F & HAN11%
Hazardous waste produced Maintain minimal generation N/A N/A
FEXEEEEY REFE RN TE A N3

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
environmental protection and pollutant emissions. In Year 2022,
there was no case of material non-compliance with the Climate
Change Act 2008 and other relevant laws and regulations relating
to air and GHG emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste that have a
significant impact on environment.

In addition, there was no report of significant fines or sanctions as
a result of non-compliance with the relevant laws and regulations in
Year 2022.

BCFCEIEMEEEBHMEE  BRETH
RIR NS AMBERE R BR kit 552 K&
VEHR o FR20224F [E - I B 38 R {20084
RIEZBEIREHEERLBEEREBER -
MK R T e LA REAHRITENE R
BHEERBEEBEZEYHEMBREEREE
REITA -

BESN - PR2022FF A - A RE R ARRDA R
FOERMABREAST R BIEAORE
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ENVIRONMENTAL ASPECTS (Continued)

USE OF RESOURCES

BCFC is committed to minimising the impact of business activities on
the environment, and support environmental protection programmes.
In particular, a number of initiatives designed to conserve resources

were introduced to promote employees’ awareness of the need to
achieve efficient utilisation of resources.

The major use of resources of the Stadium and the Training Ground

BRELHEE)

BRERA
BOFCENBER VAR EHHERERENY
B IXHRFREH LEEHEZHER
BMABRNER  ARABTHARERE
TR B o

HRERIRGERZERANERSEN - MR

were electricity, gas and water consumptions. The total units of  NMM/K o R2022FE - AREBFEBFRFEEMN
purchased electricity, diesel, petrol, gas and water consumed by the & 4/ ~ M ~ MR X A/KAEHHR
Group’s emissions in Year 2022 are shown in the table below: T -

Unit Year 2022 Year 2021

Use of resources BERER By 20226 E 20215 E

Units of purchased electricity consumed EEEHNHE kWh 2,209,829 2,283,735
FTRE

Units of purchased diesel consumed e ) B B sk 8 () KWh 147,138 115,435
TRE

Units of purchased petrol consumed ™7 BE T mEewE) kWh 10,138 7,666
TR

Units of purchased gas consumed BEERAREE kWh 2,271,972 2,508,526
FTRE

Total energy consumption R EFEBE kWh 4,639,077 4,915,362
TRE

Total energy consumption intensity BEERETREEE kWh/employee 13,890 16,663
located in the UK
TRE/GEuR
HEVESR

Amount of water consumption BKE mé3 57,666 33,000
TR

Water consumption intensity RKkZE mé/employee 1783 112
located in the UK
MR/ GEUR
HEVESR

Total amount of packaging materials used ™2 fy 3 5 #7 il 48 & (Wit2) kg N/A N/A

Fr i TER

Packaging material consumption intensity EAKEMEZE kg/unit produced N/A N/A

T/ BB TR TR

Note 1: The conversion factor used to calculate the units to kWh  Ffz#7 - BARFTE S ER AT RENERE

are sourced from the Energy Statistics Manual issued by the FIR A B REBE MRS

International Energy Agency. FAfe
Note 2: Blues Store was not operated by the Group and not under the /222 : Blues Storell 3E R AN E B AL 4 » R

Group’s direct operational control, therefore, data for packaging
materials used for merchandise of Blues Store was not gathered
and packaging materials produced by BCFC is minimal.

BIRMINGHAM SPORTS HOLDINGS LIMITED B8 5 R EMR D 8
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ENVIRONMENTAL ASPECTS (Continued)
USE OF RESOURCES (Continued)

BCFC has installed energy efficient heaters throughout the Stadium.
These energy efficient heaters have installed sensors and will switch
off automatically if movement has not been detected for half an
hour and thus cutting down energy use. Furthermore, BCFC has
also installed sensors to most of the toilet lights in the Stadium,
which means that the lights will only be switched on if movement
is detected. BCFC continued to drive efforts in energy saving and
emission reduction in Year 2022. Light emitting diode (LED) lightings
are widely used in the workplace areas of the Stadium. Water is
used in the operation of irrigation systems, restaurants and catering
services, washroom at the Stadium and the Training Ground.

BCFC actively minimises the significant impact the club potentially
has on the environment. It seeks opportunities to reduce and recycle
resources that have consumed in order to minimise the amount
of waste generated to the environment. BCFC has established
Environmental Policy to raise the awareness of staff for improving the
energy and environmental performance in the offices.

BCFC acknowledges that its business activities have impact to the
environment. BCFC prides itself on being environmentally friendly and
it strives to enhance and improve its policies for pollution prevention
constantly.

BCFC has currently performed the following measures to improve
efficiency of use of resources and achieve the target goals:

o LED lightings are widely used in the workplace areas of
the Stadium, which can reduce electricity consumption as
compared with incandescent bulbs. LED can reduce over
approximately 75% energy used compared with incandescent
lighting;

o BCFC has a pool that collects rain water at the Training
Ground. Rain water is then fed into the irrigation systems so
that consumption of mains water is reduced; and

° Higher energy-efficiency office equipment are adopted in
workplace.

REFEE)

BRER (&)

BCFCE AR EHS N E AL AR - %
EERE MBS RAERS - BFNEARR
AR e E B KmRDaE
IRFER ° Lbo - BCFCTRAE BR35 ) K B8 10 %8
FHER LR RERKS Wt BARAE
BRI 2 Y R B A T & FARK - R2022F E
M - BCFCHE 48 HEE B BE R BE T1F - BIG M
TERENEZEME L _BE(LED)EA -
KERBRESG RIIRZNERRS  BE
Ko & R BR 75 B %t F el HSE AF o

BCFCREB GRS HIRBEMNELERVER
EHE SERLOEBBEREERNKS
URERLVTEETVERENEEZDEE -
BCFCH|E T IRIBEB K INIRE B THIWE
AEREBRRRERENES -

R EHEHITREABE

BCFCH ATE BT N ol A= B IRE A
M MEMBR

s HEMIRBAEEZEMBLEDE

E-HEFBRELOHALARIEE
o EE BB - LEDRDR A H)75%
HERM

& e

*  BCFCRIARIZRE —ERERKIK
ot o MK B {8 0T ACE BT A& 4T - 1R
LERKEEE

o RIESMERAESERRDAMA

M -
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ENVIRONMENTAL ASPECTS (Continued)
USE OF RESOURCES (Continued)

During Year 2022, BCFC has not experienced any difficulty in
sourcing water that is fit for the usage of BCFC.

To better manage the Group’s material topics and its performance on
environmental aspect, the Group decides to set quantifiable targets
for use of resources over the Year 2026 as follows:

RESHEE)

BIREM (&)

720224 [ # 8 - BCFCE BX 15 /8 ABCFC
152 P RO 7IIR 7 T 4 2 O (TR IR 2 o

AREEEAEENERZEREERES
HRRIR - REBERTERFE2026F E ERE
AHELBZNT

Interim
Environmental indicators Reduction target Baseline Year Performance
BRIZIERE HHBEE HEF RHEIRIE
Energy consumption Reduce 3%-10% by Year 2026 Year 2019 Decrease by 9%
BEIRERE 2026%F F AR A3%-10% 20195 & 9%
Water consumption Reduce 3%-10% by Year 2026 Year 2019 Decrease by 5%
FAKE 2026 E AR 43%-10% 2019 F 5%
THE ENVIRONMENT AND NATURAL RESOURCES RERXAKER

BCFC is committed to reducing the operation impacts on
environment and natural resources. Policies are established to
consider the actual impacts on environment and natural resources
and to reduce such impacts. BCFC encourages environmental
education and advocacy among employees to motivate
environmentally responsible behaviour which helps fulfil the Group’s
commitment to minimising its adverse impacts on the environment.

BCFC understands that its performance in respect of emissions,
waste production and disposal, and use of resources impacts
the environment, BCFC endeavours to minimise such impacts,
and communicate BCFC’s environmental policies, measures,
performance, and achievements to the stakeholders. No significant
impact on the environment and natural resources was caused
in view of BCFC’s business nature. Policies and/or measures
adopted specific to managing potential impacts of activities on the
environment and natural resources are mentioned above.

BIRMINGHAM SPORTS HOLDINGS LIMITED B8 5 R EMR D 8

BCFCENM A EEBHRBERRAER ZE
2 CHEBRRERYRRENRARERZE
REE RN E T E - BCFCERBIRIRH
BERMEBREBUARDHRRAEZITAR
EEPORBIARBRERN S EHRTEK
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ENVIRONMENTAL ASPECTS (Continued)
CLIMATE CHANGE

Task Force on Climate-related Financial Disclosures (the “TCFD”)
provides a reporting framework for companies to report their climate-
related risks to the stakeholders. TCFD divided climate-related
risks into physical risks and transition risks, the physical impacts of
climate change and transition risks brought by decarbonisation could
have material impact to BCFC’s operation and development. BCFC
has raised its awareness towards the risks and potential impacts
on BCFC due to climate change. BCFC has identified the climate-
related risks that may adversely impact the BCFC’s operations and
development.

BCFC understands that the climate change has posed existential
threats to the world and its operation, and BCFC must put effective
measures in place to protect its operations from potential disruptions
and damages caused by them. Such risks include physical risks such
as typhoons and rainstorms potentially leading to loss of electrical
power, property and machinery damage and staff casualty as well as
transition risks such as policy and regulatory changes.

In response to these, BCFC has created risk management system
and procedures to identify, monitor and control climate change
impacts. Particular measures to mitigate climate change related
impacts include the enhancement and well maintenance of building
design and structure and facilities therein to strengthen endurance
against extreme weathers. Emergency plans including flexibility of
working hour and location under certain extreme weathers are also in
place to maintain BCFC’s day-to-day operation in order and reduce
risks of staff injuries when commuting.

BCFC is also concerned about the exposure to relevant regulatory
requirement that would have potential cost implications or disruption
of operation due to failure to meet them by the then practices of
operations. Failure to comply with those limits would lead to a fine
and or even an order to suspend the operation for a certain period.
BCFC will regularly review relevant policy updates and assess their
potential impact on the operation and stipulate relevant responsive
measures to mitigate the potential risks.

BRELHE(E)
AR

RIFEEYSEETENE(TCFD]) AR
AIAFHERSERBEBRKRIRERS
HEZR - TCFDE RIZAERRE S A EER
B RBERE - AREFROTEZ(ENE
BEE N BE R A L EBCFCH &8 M 8
BiEKREANTE - BCFCT $t ¥R R IEE L
MBCFCHERMEAR M EEVERSE & -
BCFCT # 5Bl Al sL YIBCFCE B M B B E T
FMEENTBRABRR -

BCFCEA O R IK (b £ ¥t 52 K H & B K
HFEE - MBCFCAREA MIE iR #H
LERRBLENNEETERIEE - A
Rk BIEATRE B ME NB K - MEREWIE
EURETHETHRELERRNTERERR -
MEBR R EE B FRERR -

RIEH L ERE  BCFCERY AR ER R
BERARF - AR - BEEE ARSI R IR E (L
2 BEREBCEATZENAEEERRE
ISR K M e LR AT - B NRRE 0 B R
HE R vy KSR AV EE 11 o BCFCIR R A B = 77
E(BEES TEm KRR T TVERRE K2
BMEE ) LLERBCFCH A B & - DU
BETHEBHHZBORR -

BCFCTRA T HEAR EMEMEL - AJaEE
AERNEETERREMHEHEBEERTEM
ELEBERAZERNLETE - TETHE
REKERTR EEan<TFEE—RY
& - BCFCHS iE Bl 4% = A8 B8 DR 2R 32 3 3L =¥ 4
HE2BmBAERE  YHERERYEG
VAR R B TE LR
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SOCIAL ASPECTS HEFE
EMPLOYMENT EE

During Year 2022, all of the employees of BCFC located in the UK 220224 FEHifE - BCFC FiA & B AL 3
and the compositions of workforce by different categories are stated iR RIS D H B TAEKESIAT
as follows:

By gender By employment type
R BIE D RERERES

W Vvae B Femae [l Permanent Staff [l Temporary Staff
B i RHET EREF B T

By age group
RERAERNE D

. Under 30 years old . 30-50 years old . Over 50 years old
30BRA T 30E505% 50574

. 1 6 BIRMINGHAM SPORTS HOLDINGS LIMITED H¥ 8B EZRERA S



SOCIAL ASPECTS (Continued)
EMPLOYMENT (Continued)

BCFC emphasises on developing human resources and providing
competitive remuneration and welfare packages. Promotion
opportunities and salary adjustments are benchmarked against
individual performance. Employees are entitled to benefits such
as annual leave, sick leave, statutory sick pay, sickness absence,
maternity leave, paternity leave, shared parental leave and other
absences and leave as mentioned in the staff handbook of BCFC.

BCFC is an equal opportunities employer and deplores any kind of
discrimination amongst colleagues, job candidates, customers or
associates. BCFC has established Equal Opportunities Policy which
is a statement of intent derived from these values. BCFC provides
equal opportunities for all employees. BCFC also takes every action
possible to avoid discrimination on the grounds of sex, age, sexual
orientation, race, ethnic, origin, religious or philosophical, beliefs or
disability.

During Year 2022, BCFC’s employee turnover rate by categories is
stated as follows:

HwEgLTHEE)

EE (&)

BCFCHFAIEEANER  REHRBHF D
MFMENTE - BN RERFEARTIR
BEARRA/EE - BRERZXBCFCET
FHFMANFR B EZERBRIE
AR ER  FER BZREREMER
HRABERF

BCFCRFEHEREE  RARYFAE - K

BE FEPABHZENEMBARIIR -
BCFCO MY FEHMEHE - VRN ZE
BEBENEMER -BCFCREEREBREM
FERE ARM—IAENTE #ER
ERMR - Fie - U\ Bk KE M
FH BB FHHEBROEE -

20224 B - AR B D
MR EHFIAT

HBCFClz &

Employee turnover rate Year 2022 {EERKLLE 2022 F

Employee turnover rate by gender "ot 7 BRI 8 D W E B R Kt R

- Male 11% — B4 11%

- Female %  —E 7%

Employee turnover rate by age group " " BFERARE DN ES R AL EWE

— Under 30 years old 7%  —30BAT 7%

- 30-50 years old 12%  —30-508% 12%

— Over 50 years old 19%  —50m A £ 19%

Employee turnover rate by geographical region "ot BEHEESHNESRALRWEY

- UK 10% — I 10%

- Others 100%  —HAth 100%

Note 1: Employee turnover rate by categories is calculated by dividing — f/z#7 © L8RI5 Bkt & iR sa
the total number of employees departed in such category by the %IM&E&E‘]{EE%@ R ABEERAE
average number of employees in the corresponding category. B gstE

BCFC aims to achieve an environment in which everyone feels free to
contribute to the organisation and to maximise its potential without
lts Equal Opportunities Policy is the policy to
ensure that all existing and potential employees, customers or any
associates of BCFC receive equal consideration, and experience no
discrimination, harassment or less favourable treatment either directly
or indirectly. BCFC is committed to the elimination of unlawful or
unfair discrimination on the grounds of any protected characteristics.

unfair obstruction.

RE  #HEBRER

BCFCEH{TERERREMNANEHLA

AEWE@’IE&EZ ?& FRIER T
BEAEGANENINRR EVYEHSER

THEMRBCFCIIERBRERERE - TP
ZEMBHEERSEFBENEE WA
BEEAMRERER BEHAIRTVHE -
BCFCER /) FE (XA 52 AR sl A MR 2L E R BR
FEEHADRF AR
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SOCIAL ASPECTS (Continued)
EMPLOYMENT (Continued)

It is impossible for BCFC to apply the principles of equal
opportunities to the recruitment of players since this depends largely
upon the personal and professional judgement of the football team
manager. In the recruitment of non-playing staff, BCFC uses its best
endeavours to monitor all decisions made to ensure that they are
consistent with the Equal Opportunities Policy.

BCFC is one of the employers in the UK who has signed up to the
Disability Confident scheme which aims to encourage employers to
make the most of the opportunities in employing disabled people.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
employment during the course of operation. In Year 2022, there
was no case of material non-compliance with the Equality Act 2010,
Disability Confident scheme and the relevant laws and regulations
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination and other benefits and welfare on BCFC. In addition,
there was no report of significant fines or sanctions as a result of
non-compliance with the relevant laws and regulations in Year 2022.

HEALTH AND SAFETY

BCFC has in place the Health and Safety Policy. This is the policy
formulated by the management of BCFC, the aim of which is to
do all that is reasonably practicable to prevent personal injury and
damage to property and to protect everyone, including the public,
in so far as they come into contact with BCFC or its activities,
from any foreseeable hazard and danger and to detail the specific
responsibilities of all department heads and directors.

BCFC recognises its responsibilities (i) to provide and maintain safe
and healthy working conditions; (i) to provide training and instruction
to enable employees to perform their work safely; (iii) to maintain a
continuing and progressive interest in health and safety; (iv) to take
into account all statutory requirements for health and safety; (v) to
consult and involve employees in health and safety matters wherever
possible; and (vi) to the public, visitors and contractors.

The management of BCFC also recognises that its employees have a
duty to co-operate in implementation of the Health and Safety Policy
by (i) working safely; (ii) meeting their statutory duties; (iii) reporting
incidents that have led or may lead to injury or damage; and (iv)
following the Health and Safety Procedures and safe systems of
work.

BIRMINGHAM SPORTS HOLDINGS LIMITED B8 5 R EMR D 8
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SOCIAL ASPECTS (Continued)
HEALTH AND SAFETY (Continued)

The management of BCFC has a duty under Section 2(1) of the
Health and Safety at Work Act 1974 (“Health and Safety Law”) of the
UK, so far as is reasonably practicable, to look after health, safety
and welfare of all its employees and any other person who may be
affected by the work activities.

Every employee working for BCFC has a duty of care under Section
7 of the Health and Safety Law to take reasonable care of himself
or herself and any other person who may be affected by employee’s
actions or omissions.

The Health and Safety Committee is formed pursuant to statutory
requirements and is responsible for ensuring the compliance with
the relevant laws and regulations. The structure of this committee
comprises safety officer, operations director, maintenance manager,
etc. Employees also have a duty to assist and co-operate with BCFC
and any other person to ensure all aspects of Health and Safety Law
are adhered to.

All BCFC’s employees receive written instructions from a competent
person on fire safety at the induction stage of their employment
and are updated at least annually. Training course contents include
but not limited to (i) the procedures to be adopted in case of fire;
(i) the methods of raising the alarm; (iii) the actions to be taken on
hearing the alarm; and (iv) the positions and uses of all fire fighting
equipment.

HwEgLTHEE)
REHEZE (F)

BIFREC1974F TIEEFE R 2%) ([
FREZEE])E2(1)§ - BOFCHERERE
FESEBATERT BREFMAESNURE
A EAMATEE R TIEEBI B 2 A LRI -
T2 RER -

RIFREEZ 2)EFE7H - EBCFCITIENE
FEEHEREEEEHWHEAFURTRERE
BITRRBARENEMNEMALTIAGE
R -

RBEEER REERLZ2ZEECDENK
Vo%ZEERERRABEIRERERE
NE - ZZEENRBERBRLE2EME
LERE  HEKET - BINAREHE
BCFC MAEfIEfth A L EHE S {F - ARELR
REEZ2ENME TG EIAEST -

BCFCHZEREETABREEIEHZ 2
HEAEMEREE YELEFEHR—
Koo HHIRIZ D B IEBR TR A()E A KK
FERBAREF  ()BRERNFE  (i)iE5)
LIREFEIRENMITED - R(v)ATE BB R R
g RER -

Being a professional football club in the UK, BCFC is
required to follow compliance instructions from Ground
Regulations and the rules and regulations of the
Fédération Internationale de Football Association, the
Union of European Football Associations, the Football
Association (“FA”), the Premier League and the EFL in
respect of the relevant competition.

Py

Ground Regulations—
BIRMINGHAM CITY | [ J

Fusiahed b

P

- iy ¥ The Foothall League Limied 2011
A

Motics Entry e bl
#nd the rubes and reguiations of FIFA, UEFA, The Football Association, The Premier League and
The Footbell L ?
Customer Charter {# any). Entry to

EREBEN —RBZERBHIE  BCFCAETHIGHREN
ARBETUANBEBREHRGS BN RGBSR - R
rE#EE ([FAD) ZRBERRRBENEBHERBE
BRLLEMRARIRE -

The Ground Regulations of BCFC are posted on every
entrance of the Stadium. Security guards who work on
match day are required to ensure that no prohibited
articles are allowed into ground.

Ground Regulations of BCFC
BCFCHI L5 4 F

BCFCH R IGRERAREMEMAAR - £LLEE A
THEHREZ ABRERLEEEYREAIRY -
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SOCIAL ASPECTS (Continued)
HEALTH AND SAFETY (Continued)

- -
BIRMINGHAM CITY FOOTBALL CLUD

PROHIBITED ARTIGLES
NOT ALLOWED INTO THE STADIUM

. 'l“ - AR : ®nllmwmi ®mms
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Notice on entrance of the Stadium
BEAOZER

In an effort to prevent and control the spread of the COVID-19
pandemic, BCFC has been closely monitoring the policies and
advices from local government as well as continually reviewing the
ongoing situation and taking on medical advice with a view to the
health and well-being of players, staff, supporters, corporate partners
and guests. BCFC has provided hand sanitizer dispensers around
the ground.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
health and safety during the course of operation. In Year 2022, there
was no case of material non-compliance with Access to Medical
Report Act 1988, Access to Health Records Act 1990, Health and
Safety at Work Act 1974 and the relevant laws and regulations
relating to providing a safe working environment and protecting
employees from occupational hazards that have a significant impact.

HEH@E(E)

BEHEZE (E)

BCFC has a comprehensive security system
and has installed closed-circuit televisions
(“CCTV”) in every area of the Stadium.
All these security systems and CCTV are
controlled by the security room located at
the Stadium.

BCFCEZEMRLFRF - WHEMGHEE
B RTRAKER (FAKER] - MEX
FRLEAGMHRERIBLURIIGHRE

=l

Besides, BCFC outsourced event security
services (e.g. match day events) at the
Stadium to a professional company to
ensure safety of all the attendees of event.

5N - BCFCHMNE — R H R R R BRIG IR (1
LB RARSHEDHNRELRYE - LWREMAE
EBSEENRE -

ATEH K12 HICOVID-19A 7 1T{E#E - BCFC
—HEYEREMHBRNNBEE RES - TR
BT E AT R BB C BT » BREk - B
¥AERHREENREREHERNERS
5 - BCFCERKSMERTFIEETERE -

BOFCEEREEEBMEE LRIV E
ERRERETHEREZZABMNER kit
FEREEMR - R2022F 5 IEREEREK
(1988F NHBEREELR) - (1990F A H
RERLEAE) (1IAFTEEFEEET 2
FYRBEREZE2TERERRERERR
BELEEEMNBEREIRRERTBEKRNY
ZRITH N R2022FER - WEREE

In addition, there was no report of significant fines or sanctions as [ MAREEER KA IR M EUE K S 51k Hll 5 /Y
a result of non-compliance with the relevant laws and regulations in ¥ °

Year 2022.

Work-related fatalities occurred Year 2022 Year 2021 Year 2020
BAIEBEMETHER 20225 & 20215 E 20205 &
Number of work-related fatalities 0 0 0
ETERERMIL T AR

Rate of work-related fatalities (%) 0 0 0

B TYERAER ML T H L 2 (%)
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SOCIAL ASPECTS (Continued)

HwEgLTHEE)

HEALTH AND SAFETY (Continued) BEHZE (F)

Work injury Year 2022 Year 2021
IE 2022F E 20215 E
Lost days due to work injury 0 69
HIBEAIIEAR

DEVELOPMENT AND TRAINING BERIZH

All new employees of BCFC will attend an induction programme.
BCFC aims to give new employee as much help and information as
possible to help them to settle down quickly into their new job. At the
commencement of employment, on-the-job training will be arranged
for employees by immediate supervisor or line manager.

BCFC also includes a Time Off to Train Policy in its staff handbook,
which allows employees to request time off for training. The details of
the application procedures are stated in the staff handbook.

BCFC provided a number of training courses to its staff in Year 2022.
The following list summarised the training courses provided:

. EFL Playing for Inclusion

. FA Safeguarding Children

° Keep The Safe - Protecting Children from Child Sexual Exploitation
° Safeguarding Children Level 3 - Designated Officer
° Prevent Training

. Online Safety

. Leadership and Management Level 5

o Full-time Coaching and Analysis staff

o Mental Health Awareness

° Violence Against Women

° Action Counters Terrorism Awareness E-Learning
. Fire Safety Training

BCFCH P #1 B T2 I ABEF| - BCFC
MAORMETRHEBE LA - B FIFE
REEH TIE - EXREMANKE BEESHE
JB RS EB PR IR R B B A

BCFCTN 5 F| A Z2 8BS P S R R BMA K B
TFf - MIEZXERE - BB RE A ER
REEETIE - ARRBRFOFIEHRE
T 5t

M2022F EHifE - BCFCE A E TiRMEE T
FIRE - TR F IR ERNBERS W
—|T :

o HIRH R EEIAR
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e REREBEFEIMR—IEEAER
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SOCIAL ASPECTS (Continued)
DEVELOPMENT AND TRAINING (Continued)

During Year 2022, the percentage of employees trained and the
average training hours completed per employee are as follows:

Year 2022
Percentage of employees trained ot 7 38%
Percentage of employees trained by gender "o 2
- Male 77%
- Female 23%
Percentage of employees trained by employee

category "ote2

— Senior management 7%
— Middle management 22%
— General staff 71%
Average training hours per employee M3 9
Average training hours by gender "o %
- Male 10
— Female 8
Average training hours by employee category "9
— Senior management 6
— Middle management 8
— General staff 9

Note 1: Percentage of employees trained is calculated by dividing the
number of employees who took part in training by the number of
employees.

Note 2: Breakdown for employees trained by categories is calculated by
dividing the number of employees trained in such category by
the number of employees who took part in training.

Note 3: Average training hours per employee is calculated by dividing
the total number of training hours by the number of employees.

Note 4: Average training hours by categories is calculated by dividing

the total number of training hours for such category by the
number of employees in the corresponding category.
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SOCIAL ASPECTS (Continued)
LABOUR STANDARDS

BCFC fully understands that the exploitation of child and forced
labour are universally condemned, and therefore takes the
responsibility against child and forced labour. From time to time,
BCFC reviews its overall employment practices to avoid child or
forced labour and other potential irregularities. Members of staff is
required to provide identification documents upon joining BCFC.
Should the staff provide false identity or false personal particulars,
the said staff would be considered to have committed serious
breach of the BCFC’s rules and regulations, his/her employment
would be terminated immediately. If any child labour or forced
labour is identified, the employment contract will be terminated
immediately. In Year 2022, BCFC strictly complied with the relevant
laws and regulations in respect of child and forced labour that have a
significant impact on BCFC.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating
to labour standards during the course of operation. In Year 2022,
there was no case of material non-compliance with Section 54 of
the Modern Slavery Act 2015 of the UK and the relevant laws and
regulations relating to preventing child or forced labour that have a
significant impact. In addition, there was no report of significant fines
or sanctions as a result of non-compliance with the relevant laws and
regulations in Year 2022.

SUPPLY CHAIN MANAGEMENT

BCFC has set up strict supply chain management system to ensure
high quality of food and products are provided to its customers.
Specific attention has been paid to promote the health and safety of
consumables of BCFC'’s restaurants and catering services.

Executive head chef and his team members are responsible for
ensuring Hazard Analysis and Critical Control Points (HACCP)
procedures are fully updated and implemented in full in all kitchens
for delivery, service and storage of food. Besides, all food suppliers
of BCFC must meet the relevant environmental health standards.
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SOCIAL ASPECTS (Continued)
SUPPLY CHAIN MANAGEMENT (Continued)

To identify environmental and social risks along the supply chain and
to promote environmentally preferable products and services when
selecting suppliers, BCFC’s requirements on environment and social
and occupational health safety, to contracting parties on a timely
basis, to ensure their understanding towards BCFC’s requirements.
Suppliers are chosen based on the supplier’s continuous ability
to guarantee satisfactory product quantity and quality, reasonable
price, timely delivery, environmental friendliness and good services.
To protect our vital interests, BCFC always selects legitimate
suppliers with good quality, relevant qualifications and excellent
service capabilities on the basis of transparency and fairness. The
performance of suppliers in discharging their environmental and
social responsibilities is also one of the evaluation criteria for our
suppliers. In the process of selecting suppliers, factors such as
candidates’ sustainable development and management strategies,
labour standards, moral standards and environmental management
systems are included in the scoring system for close examination.
BCFC also encourages suppliers to actively assume their corporate
social responsibilities by observing the regulatory requirements
and business ethics in respect of business operation, marketing
campaigns, social occasions and environmental obligations.

In order to ensure the materials of the football kit meet the
appropriate environmental standards, BCFC has selected Nike, Inc.
(“Nike”) as the kit supplier starting from the 2020/21 season.

Nike, as the world’s leading footwear and apparel company, provides
kits for the men’s and women’s and academy teams, as well as for
coaching staff and a full range of training and leisurewear and is a
major supplier of BCFC.

Nike holds itself to the highest standards and takes its local and
global responsibilities seriously. Nike’'s supplier factories must
meet a rigorous set of compliance requirements and is committed
to engaging and growing its business to create a lean, green and
equitable supply chain. Nike is also working to eliminate footwear
manufacturing waste to landfill by recycling or converting to energy
and increase the use of more sustainable materials across its
products.

Head of ticketing and retail and his team members are responsible

for ensuring the suppliers meet environmental health standards and
that the products from the suppliers are of high qualities.
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SOCIAL ASPECTS (Continued)
SUPPLY CHAIN MANAGEMENT (Continued)

During Year 2022, the number of suppliers of BCFC by geographical
region is as follows:

Year 2022
Geographical region
Ll 115

PRODUCT RESPONSIBILITY

BCFC recognises the importance of intellectual property protection
and hence is committed to protecting intellectual property rights.
BCFC registered a number of trademarks in the UK and branded its
business by using “Birmingham City Football Club” and “Birmingham
City F.C.” as its brand name and “BluesTV” as its broadcasting
service.

BCFC has been rated as a 5 star (the highest rating) food hygiene for
the last 10 years which is given by the Food Standards Agency (the
“FSA”) in the UK. The FSA is an independent government department
in the UK which is responsible for food safety and food hygiene and
protecting public health.

The last inspection was done by the FSA on 23 November 2021.
The food hygiene rating is made up of the following: (i) hygienic
handling of food including preparation, cooking, re-heating, cooling
and storage; (i) cleanliness and condition of facilities and building
to enable good food hygiene, including having appropriate layout,
ventilation, hand washing facilities and pest control; and (jiii) system
or checks in place to ensure that food sold or served is safe to eat,
evidence that staff know about food safety, and the food safety
officer has confidence that standards will be maintained in future.

BCFC continuously improves the safety and quality of its products
and services. BCFC has an official Twitter account for supporter
services and responding to fans’ queries. If customers and
supporters are not satisfied with the quality of products and services,
they can submit complaints through social media channel or email of
BCFC. The responsible staff will regularly respond and take follow up
action in a timely manner.

During Year 2022, there were no recalls of products due to safety
and health reasons and no complaints related to product and service
were received.

BCFC has established Privacy Policy to ensure compliance with
the General Data Protection Regulation. BCFC is committed to
protecting customers’ privacy and will take all steps necessary to
comply with legal obligations when using the personal data.
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SOCIAL ASPECTS (Continued)
PRODUCT RESPONSIBILITY (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating
to product responsibility during the course of operation. In Year
2022, there was no case of material non-compliance with the Waste
Electrical or Electronic Equipment, the Consumer Protection Act
1987, the General Data Protection Regulation, the Data Protection
Act 2018 and the relevant laws and regulations relating to health and
safety, labelling and privacy matters relating to products and services
provided and methods of redress that have a significant impact. In
addition, there was no report of significant fines or sanctions as a
result of non-compliance with the relevant laws and regulations in
Year 2022.

ANTI-CORRUPTION

Bribery is strictly prohibited. BCFC’s Anti-Bribery Policy of the staff
handbook set out standards of conduct to which all employees are
required to adhere to in order to promote integrity in workplace
environment. All employees are prohibited to give and accept of
personal, regulatory or contractual advantage, by
using the excuse of work or the authority granted from BCFC. The
advantages include but not limited to money, gifts and hospitality.

commercial,

BCFC’s employees who breach these provisions may be subject
to disciplinary action, one outcome of which could be summary
dismissal for gross misconduct. BCFC requires that all its staff,
including those permanently employed, temporary agency staff
and contractors to (i) act honestly and with integrity at all times
and to safeguard the organisation’s resources for which they are
responsible for; and (i) comply with the spirit of the laws and
regulations of all jurisdictions in which BCFC operates in respect of
the lawful and responsible conduct of activities.

Facilitation payments are not tolerated and are illegal. Where any gifts
and hospitality has a value in excess of GBP100, employees should
refuse the offer or invitation.

BCFC is committed to ensuring that all employees have a safe,
reliable and confidential way of reporting any suspicious activity.
Therefore, BCFC has established the Whistleblowing Policy which
states that the whistle-blowers remain anonymous. BCFC is
committed to ensuring nobody suffers detrimental treatment from
refusing to take part in bribery or corruption.
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SOCIAL ASPECTS (Continued)
ANTI-CORRUPTION (Continued)

Sound organisational structures and policies are in place to uphold
a high standard of corporate governance and maintain an ethical
corporate culture.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
anti-corruption during the course of operation. In Year 2022, there
was no case of material non-compliance with the Bribery Act 2010
and the relevant laws and regulations relating to bribery, extortion,
fraud and money laundering that have a significant impact and no
report of significant fines or sanctions as a result of non-compliance
with the relevant laws and regulations. Due to the COVID-19
pandemic, BCFC did not conduct any relevant training during Year
2022.

During Year 2022, the Company has provided anti-corruption
education and training materials to its directors and staff, such as
Anti-Corruption Programme - A Guide for Listed Companies which
is published by Independent Commission Against Corruption,
Hong Kong, in order to raise their awareness towards ethical and
corruption issues.

In addition, there was no legal case concerning corruption brought
against the Group or its employees in Year 2022.

COMMUNITY INVESTMENT

The primary objective of BCFC is to be successful, both on and
off the field, and to be financially viable and to play at the highest
professional level. On the road to achieve its aims that it will not lose
sight of the fact that it is a community-led business, and taking care
of its customers will be its prime objective.

BCFC aims to build the best customer relationships with supporters,
home and away, as well as the local community in which the club
serves. BCFC’s core business is the operation of a professional
football club which is committed to developing a diverse range
of commercial and community activities that will serve the whole
community. BCFC Community Trust was formed under the auspices
of Supporters Direct in 2012 to inspire young people to achieve
their goals. It is a registered charity based at the Stadium. BCFC
Community Trust work closely collaboration with, and utilising the
unique stage of BCFC, aims to break down barriers to engage,
inspire and create opportunities for people, including the most
vulnerable, within the communities of Birmingham and Solihull.
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SOCIAL ASPECTS (Continued)
COMMUNITY INVESTMENT (Continued)

BCFC is proud of the considerable off-field support it delivers
each season to various charitable causes and community groups.
BCFC acknowledges the responsibility, impact and influence that
professional football club carries and through this, BCFC aims to
make a positive difference to the lives of people in Birmingham.

BCFC is committed to supporting local charities, community
organisations and individuals in raising awareness and/or funds
for each of the various causes it supports, and fully recognises
the positive part it can play through meaningful collaboration and
partnerships. During Year 2022, BCFC Community Trust has
launched a new project with local charities to change the lives
of homeless people across the city, offering them life skills, safe
accommodation and the guarantee of a job interview on completing
the programme. In addition, BCFC is continuing to work with
University Hospitals Birmingham, as its official charity partner for
Year 2022. BCFC has been working with the organisation since the
outbreak of the COVID-19 pandemic, raising tens of thousands of
pounds across regular events, auctions and donations.

BCFC takes pride in its facilities for disable supporters and is fully
committed to providing any facilities a disabled supporter may need.
BCFC currently offers 88 wheelchair spaces at the Stadium. 67
spaces are allocated to home supporters and 21 wheelchair bays are
allocated to away supporters. Home supporter wheelchair bays are
located in the Kop, Tilton, East Paddocks and the Gil Merrick stand.
The away supporter wheelchair bays are located in the Gil Merrick
stand and are located with the away supporters. In addition, BCFC
provides 6% of its parking places available to disabled supporters.
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