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OVERVIEW

This is the 2022 sustainability report (ESG Report) published by
Nongfu Spring Co., Ltd. (hereinafter referred to as “Nongfu Spring”,
the “Company”, “we” or the “Group”). The report discloses the
Group’s responsible practices and environmental, social and
governance (“ESG”) performance in relation to our shareholders,
customers, partners, employees, the environment, communities, and
other key stakeholders. This report covers the financial year from 1
January 2022 to 31 December 2022 (the “reporting period”), with
some information backdated to previous years.

PREPARATION BASIS

This report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide, as set out in Appendix 27
of the Listing Rules of the Stock Exchange of Hong Kong Limited
(“HKEX?”), while taking into account the Materiality, Quantitative,
Balance and Consistency of the specific indicators relating to the
performance disclosure of the main topics. We will continue to adjust
and optimize the disclosure indicators in future reports.

In addition, this report is prepared with reference to GRI Standards
2021 published by the Global Reporting Initiative (hereinafter referred
to as “GRI”) in 2021, and responds to the concerns of capital
market ESG index rating agencies, such as Morgan Stanley Capital
International ESG Ratings (i.e. MSCI ESG Ratings) and the Dow
Jones Sustainability Index (S&P DJSI).

The content of the report was determined in accordance with a set of
procedures. The process includes identifying and ranking significant
stakeholders and important ESG-related issues, determining the
boundaries of the ESG report, collecting relevant materials and data,
preparing the report based on the information, and reviewing the
information in the report.
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BN A4 ABOUT THIS REPORT

REPORT SCOPE AND BOUNDARIES

The policies and data provided in the report cover the Company’s
head office and subsidiaries, and the scope of the report is
consistent with that of the Annual Report. Unless otherwise stated,
the currency used in the report is RMB. The intensity data involved
are all based on the Company’s qualified product output data in
2022 as the denominator.

SOURCES OF INFORMATION AND ASSURANCE OF
RELIABILITY

The data and examples in the report were derived mainly from the
Group’s statistical reports and relevant documents. The Board
of Directors of the Company undertakes that this report does not
contain any false records or misleading statements and that it is
responsible for the truthfulness, accuracy, and completeness of its
contents.

CONFIRMATION AND APPROVAL

This report was confirmed by management and approved by the
Board of Directors on 28 March 2023.
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It is my great honor to share with you the major work and important
achievements of Nongfu Spring in sustainable development in 2022,
as well as our practice and performance in ESG. In 2022, Nongfu
Spring took the initiative to meet challenges, actively responded
to the SDGs, and continued to lead the sustainable development
practice of the industry.

The robust corporate governance is the base for Nongfu Spring to
achieve long-term development. We are committed to continuously
consolidating strengths of Nongfu Spring in the business ecology
through governance practices consistent with our own values. We
abide by applicable laws and regulations in our operations, actively
identify, prevent and deal with internal and external risks, adhere
to the business principles of integrity and honesty in the business
management, operation, cooperation and other business behaviors,
work together with all stakeholders, and sincerely cooperate with
upstream and downstream partners in the value chain, to jointly
explore long-term and stable path of sustainable development and
green business model, and to continuously improve the corporate
resilience and economic value.

Nongfu Spring has upheld the concept of “Natural and Healthy”
for all our products. Under the premise that natural resources are
the main raw materials, innovative thinking is the R&D guidance,
and diversified consumer demands are the guidance of action,
we continue to optimize the production process and promote
the innovation of R&D technology under the guidance of “three
reduction, three health”. We bring high quality products with taste
and health satisfaction to consumers through diversified product
layouts. Moreover, based on intimate and perfect consumer service
experience and positive marketing strategies, we continue to
cultivate a responsible brand image rooted in consumer demands
and concerned about the consumer welfare.

Nongfu Spring has a deep sense of humility and reverence for nature.
Therefore, while strengthening and improving our own environmental
management system, we also actively address climate change from
the corporate risk management. Specifically, we focus on the aspects
of greenhouse gases, water resources, packaging materials, waste
and others, and continue to reduce the overall impact of corporate
operation and production value chain on the environment through
continuous optimization of resource utilization, so as to strive to
respond to the “dual-carbon” goals with a green and sustainable
low-carbon development model of Nongfu Spring.

J#E 452 R 3R & 2022 Sustainability Report
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EER3E MESSAGE FROM THE CHAIRMAN

Nongfu Spring protects the rights and benefits of every employee.
The perseverance of each and every employee has contributed
to the unchanging quality of Nongfu Spring. We believe that our
employees are our most valuable asset. Adhering to the “people-
oriented” concept and “meritocratic” principle, we have made
every effort to create a competitive and diversified team, and an all-
inclusive corporate culture atmosphere. To satisfy the basic rights
and interests, growth needs and ideas of every employee, we are
responsible for the health and safety of employees, and support
them to obtain sustainable career development opportunities.
Meanwhile, we provide fair and perfect talent incentives, meticulous
care, intimate and considerate welfare to protect the happiness
of employees and reach a win-win situation of employees and the
corporate in a friendly and warm atmosphere.

Nongfu Spring also actively engages in social and public welfare
undertakings and the development of surrounding communities.
As a responsible corporate citizen, we have fully integrated internal
and external resources, and demonstrated humanistic care through
active actions in the anti-pandemic and disaster relief, poverty
alleviation, education improvement, public sports and environmental
protection. We have also continued to promote the realization of the
ideal of “creating values, nurturing people, and contributing to the
world” through the public welfare model of “teaching”.

The Year of Tiger has already come to an end and the Year of Rabbit
is approaching. Looking forward to the future, Nongfu Spring will
continue to be honest, diligent and innovative, integrate the ESG
concept into the business strategies and management systems. We
will accelerate the low-carbon transition of the business model with
more responsible sustainable modes, meet the diversified product
and service demands of consumers with multi-dimensional innovative
ideas, create sustainable values for all stakeholders and ecological
partners in value chain, and contribute to the building of a better low-
carbon future.

2 Bt

EER

Zhong Shanshan
Chairman
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ERTEBRKAKERITRHOERAD
% BRRURBMARABDGREILBEREE
BRRKRREREE « IHEXET - BEES
BRHMAK - ROTHRE - ThREEL - ZRER
FEMNGARER  BRBEXEREE -5
BHBEANELRE  ARITERAELENKE
HEFZFBE N - 2020F9A8H © BRILR
REBBMERXZ P LT (RERE : 9633.
HK) - 185 T EEBRRENFRE

BH19965F ML AR - BRILRIAHEERRF[ K
IR - AR A EE IR A TR o B
HABRPANITEM - EMEAWL LT
A - BREAH - FBARILIEHET - 7015
B~ BrEEARA WL - EMEEL - BREITIX
Mzz5s b ZFEL - BEREILLERX
BRI F R EE KR - AT ~ $iigfdtE
EMEENGRER  RRTESEEE
REXRA - REEZHACHBERMKER
FrEm °

HEREEN BT - RIEREEOES
HRPHEE - 2EHEHE R0
R - BHBRH B HNELA L TER
B o AR - RS E N A  AER E
BEEIRE  FERFESAFKT
BT ACEERIAES - £ER
BT RAIIR]  [Zn - [HHE] -
Ttk TR S+ HRES - THH
LTRES, - TRERE  TROKEEE
PESL -

As a leading company of packaged drinking water and beverages in
China, Nongfu Spring Co., Ltd. has always rooted in the production
and sales of packaged drinking water and beverages, laid out
a diversified product matrix of packaged drinking water, juice
beverages, functional beverages and tea beverages, etc., maintained
the enterprise development momentum, and cultivated a large
operating scale, as well as industry-leading growth and profitability.
On 8 September 2020, Nongfu Spring was listed on the Stock
Exchange of Hong Kong (Stock code: 9633.HK), marking the new
chapter for the enterprise development.

Since its establishment in 1996, Nongfu Spring has always adhered
to the production concept of “plant construction in water source
and production in water source” It has successively developed high-
quality water sources in Thousand-island Lake in Zhejiang, Changbai
Mountains in Jilin, Danjiangkou in Hubei, Wanlv Lake in Guangdong,
Manas of Mount Tianshan in Xinjiang, Mount Emei in Sichuan, Mount
Taibai in Shaanxi, Wuling Mountain in Guizhou, Greater Khingan in
Heilongjiang, Mount Wuling in Hebei, and Mount Wuyi in Fujian and
Daming Mountain in Guangxi. Nongfu Spring also built plantation
in Jiangxi and Xinjiang to cultivate high-quality vegetable and fruit
raw materials for the continuously supply of natural, healthy and
diversified packaged drinking water and beverage products for
consumers.

Based on the strict product quality control procedures,
comprehensive audit system and perfect sales channels, we
focus on the quality control in every link of the industrial chain in
the process of production. Meanwhile, based on the advanced
production equipment and manufacturing management ability, we
continue to improve our innovation level, bring forth new ideas,
and inject vitality into enterprise operations. At present, the Group
has over 10 product series, including “Nongfu Spring”, “Tea n”,
“Oriental Leaf”, “Vitamin Water”, and “Scream”, meeting the needs
of consumers from different fields, in different ages and with different
tastes.
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EEEZXILER ABOUT NONGFU SPRING

While improving its own economic benefits, Nongfu Spring also
gives full play to the industry advantages of a leading enterprise.
It takes the dissemination of ESG and the performance of social
responsibilities as the only way to enhance brand values and establish
a good brand image. In the friendly communication with consumers,
it has also been widely recognized by all sectors of society. In 2022,
Nongfu Spring won a number of awards in terms of the social
responsibility and environmental protection.

Main Awards and Honors in 2022

1. 20227 B &3E 5 F 50054
2. 2022%F R&{t%¥5005%

3. 2022FHEREPELERT
BEFEN

4. ERBRMEBHE REEM

5. BRI EREREEH

6. BIRBIEHAEEH

7. BABESGARKESEHRHEI TR
EHxHE4 10098

8. 2022%TR I B ER R EESGEMAF]

[ 5 2022 Sustainability Report

1. 2022 China’s Top 500 Manufacturing Enterprises

2022 China’s Top 500 Private Enterprises

Excellent Cases of Private Corporate Social Responsibility of

China (2022)

National Food and Nutrition Education Demonstration Base

National Industrial Tourist Demonstration Base

National Science Popularization Education Base

Top 100 Low-carbon Overseas Listed Companies in China by

Hong Kong ESG Future Foundation

8. 2022 Best ESG Listed Company in Hong Kong and American
Stock Market by Sina Finance

w N

No ok
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Nongfu Spring adheres to innovation and high-quality standards.
While practicing the concept of natural health of products, it also
attaches full importance to the protection of ecological environment
and employees’ rights and interests. In response to SDGs, we
have identified six key areas based on our own development
characteristics and made corresponding sustainable development
commitments as follows:

BRI YR
OUR MATERIAL FOCUS AREAS

YRR
He Tackling Climate Change

HERXLUENEEY

Why It Matters

PEEBIR[ €z | B ROHE - EREBMEENRBEXRLURERSESERNANEERNMBE I - ERURAREIRIE
REZEERMHNREAR  BRILRSEERAEHEECBEREFREZENRGE (CEREETRRAR -
With the promotion of “dual-carbon” goals, the low-carbon transition has become the intrinsic requirement and the
only way to achieve high-quality development for Nongfu Spring. As a beverage company with natural resources
as its main raw materials, Nongfu Spring attaches great importance to physical and transitional risks from climate
change which may impact on the production value chain significantly.

SETHE R R B R
Contributing to the Sustainable Development Goals

1 3 RIRITE
CLIMATE ACTION

15 Eit

~

RPEREERARABERREBIZ7 - BI213 - B1215 - A& BIBEEDR S 2L RER - 8RB REE R
HiEE SRR LR - B REREE -

In response to SDGs 7, 13 and 15, we pledge to continue to promote the transformation of clean energy, combat
climate change risks by energy conservation and consumption reduction technologies, and promote low-carbon

transition.
Target in 2030

O

2022F EE
Progress in 2022

11.9%

2030 BE

BE 2019 - HRHFGEE TFE20% @ 4R & BEFE
S8 T FE20% °

Compared to 2019, the Company’s carbon
emission intensity will fall by 20%, and integrated

energy consumption intensity will fall by 20%.

BRIFRKHERAS NONGFU SPRING CO., LTD.

FEE 20194 - 2022 F HRBEMGRE T FE11.9%
FERRERE T [F4.9% °

Compared to 2019, the carbon emission intensity
in 2022 fell by 11.9%, and integrated energy
consumption intensity fell by 4.9%.
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XA
OUR MATERIAL FOCUS AREAS
O KEREE

Water Resource Management

HERXLRNEEMH

Why It Matters

KERRERBRRLURBERRAKLEHAFBELRNEERE - BREEKENEE - EFKERERR - WiFER
ERERGEEE - SR RARFRANKGE - BITAIRERR B EHRER -

Water resource management is an important issue for Nongfu Spring to achieve long-term management and
sustainable development. Actively responding to water pressure, mitigating water management risks, and
continuously strengthening integrated water resources management play a key role in improving water efficiency and
practicing sustainable development.

SN ERRE B RAER

Contributing to the Sustainable Development Goals:

6 TERBOKREE R
CLEAN WATER AND
SANITATION

u

ﬁﬁﬁiﬁﬁﬂ‘&“ﬂﬁ BRI B R B 156 @ A B HERITKRMRE - TER(OKERER - RAKERE K
o MAIHERKNREE -

In response to SDG 6, we pledge to continue to protect water source, strengthen water resource management,
improve water use efficiency, and become the leader in sustainable water use.

20308 & 2022F B E
@ Target in 2030 Progress in 2022
20% 12.7%

o FA¥IN2020%F ¢ E|20304F FA7KSEE T FE20% © o H¥H2020%F - 20224F FIKGEE T BE12.7% °

° Compared to 2020, the water use intensity in o Compared to 2020, water use intensity in 2022
2030 will fall by 20%. fell by 12.7%.

AR B R TR 2022 Sustainability Report BRIFKHERAS NONGFU SPRING CO., LTD.
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B AE
OUR MATERIAL FOCUS AREAS
ﬁ BERMHER

Packaging Materials Management

HERXLRNEEMH

Why It Matters

AHEREMHERREEDRIOCEEELN EAERNBERE  REHRENEETE  THECKEREE
BT BB IR EEE -

The application of sustainable packaging materials can reduce the excessive dependence on natural resources
derived from production, alleviate the negative impacts on the environment, and create potential innovation
opportunities to help the Company achieve the green transformation.

ETFEBREE R

Contributing to the Sustainable Development Goals:

EX - NIRRT 1 BRMUBRNLE
INDUSTRY, INNOVATION RESPONSIBLE

AND INFRASTRUCTURE CONSUMPTION

; /AND PRODUCTION

HfERERESEAFEEZRBF 12 ARBHERTEMEEL - QAR - BMEIF RS AEE
B EIRRE -

In response to SDGs 9 and 12, we pledge to continue to implement sustainable packaging material management
measures such as packaging material reduction, recycling and innovative packaging material design.

20255 B 1Z 2022F £ E
@ Target in 2025 E Progress in 2022
100% 99%

. R2025F K + BIRKFIFUE B RHEE100% A] B o 2022F KFNERALA] BIUL EB LB EE A EHE EE99% o

W, IEAE A, TR o
° By the end of 2025, 100% of our plastic ° In 2022, 99% of our plastic packaging materials
packaging for water and beverages products will for water and beverage products were recyclable.

be recyclable, reusable or compostable.

10 / BXILRBEHERAS NONGFU SPRING CO., LTD. AT R R4 2022 Sustainability Report
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B X Ry R
OUR MATERIAL FOCUS AREAS
i“{’ EEEERS
Opportunities in Nutrition and Health

HERXLRNEEMH
Why It Matters

HigmmEENMIMEARNER HEE R - RISt
FEBRmER DE—SRITBERS N ¥RE %afi”“

EmAECKEHAFERESE - MREEERTA

The rise of public concern on health and nutrition is not only beneficial to improve the well-being of consumers,
but also can provide innovative development opportunities for enterprises, which can further enhance the
competitiveness and demonstrate the responsibilities of the Company on the sustainable development.

ETFEBREE R

Contributing to the Sustainable Development Goals:

RS AREIEAE AR EHBRNEE
GOOD HEALTH RESPONSIBLE

AAND WELL-BEING CCONSUMPTION

AND PRODUCTION

O

e

BfEBERMEBEAHEEREIRS 12 AEKRE
ERERRFERS  S|BRFEAEERED

BRARREREE TEE T B R E R EBIE - T

In response to SDGs 3 and 12, we pledge to continuously strengthen the healthy characteristics of products through
natural raw material guarantee and process optimization, make full use of nutrition and health opportunities, and

guide the healthy consumption concept.

REPEE
@ Long-term Target
18R ~ 158 - KBE

Low-sugar/Low sodium/Low-fat

EE—EERTERIRA BRINES KRR
BHRESNESHEREMELESIIERAENE
EEH  BRERES - BN KR RE®L -

The “natural and healthy” concept is represented in
every product. We incorporate scientific concepts of a
healthy diet into the consideration of product R&D, and
attach importance to low-sodium, low-sugar, low-fat,
and small sized products.

Al 5B 54 R s 2022 Sustainability Report

2022FEE
E Progress in 2022
85%LL E

Over 85%

mERNE - AN RSN - EARDERRE M
EEEL : 85% AL -
EMEERSHEMIBEEEMIL - 10%0A E -
Sugar-free/low sugar, sodium-free/low-sodium,
fat-free/low fat products sales weight percentage:
over 85%.

Products with enhanced nutrition content sales
weight percentage: over 10%.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.
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BE N EE

OUR MATERIAL FOCUS AREAS
- RERZR

é Health and Safety

HERXLRNEEMH
Why It Matters

BEHNTHEMRIN THEREEEAT XY - bEERLBEBSERNRE - BEBRENERET2REBRE
E%F‘E\ﬂg SH RIS EERRIBTES  BERRMER -
Providing safe, decent work conditions is as basic part of our social contract to achieve a steady increase in the
economy. A strong health and safety guarantee system will protect the rights and interests of employees, promote
the stable business operation and foster the sound development.

HEAHERR B ENER
Contributing to the Sustainable Development Goals:

R RREESIRAL
GOOD HEALTH
AND WELL-BEING

BRE TENESHER
DECENT WORK AND
ECONOMIC GROWTH

/e | 4

BMEBEBEMEEFEEREES 8 AHEKBETS
EIREREAZENIEERR -

In response to SDGs 3 and 8, we pledge to continue to improve the safety production management system and
occupational health and safety management measures to provide employees with a healthy and safe workplace.

PHEEEBAEARERFLE2EREE  2HRE

2025 HiE
Target in 2025

2E=E

Full Coverage

SEELLEEEER  2025F A ERBERELSE
ERRARIELEE -

Continue to optimize the safety management system
and achieve full coverage of Occupational Health Safety
Management System certification before the end of
2025.

12 / BXRLSKRHERAS NONGFU SPRING CO., LTD.

2022F £ E
Progress in 2022

144

14 Factories

B 0022 [ £ 1418 T B IBISO 45001 B2 5
LEREIRERAE

As at the end of 2022, 14 of our factories hand
obtained ISO 45001 Occupational Health Safety
Management System Certification.

5455 R ¥ &5 2022 Sustainability Report
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BE N EE
OUR MATERIAL FOCUS AREAS:
5% BERE2HEESR

= Food Safety and Quality

HERXLRNEEMH

Why It Matters

EmMTPHREEREMERIABENETSE  TREXLARERRECEVURNEELN - REBERML S
BEemBENERBEERRLUREIHEEENGELR  BEHEEFEE -

Food safety and quality assurance are the reflection of the Company’s responsibility to consumers and also the
important foundation for the long-term development of Nongfu Spring. Providing safe and high-quality products to
customers will promote Nongfu Spring to establish an honest and responsible corporate image and gain trust from
consumers.

SN ERRE B RAER

Contributing to the Sustainable Development Goals:

R EREE
GOOD HEALTH
/AND WELL-BEING

AFEHRAEE
RESPONSIBLE
CONSUMPTION
AND PRODUCTION

@)

e

BPMEREEEaEAFEZRAIES 12 AHHA2RERMnL2HEEENAELETERERKY £E - #HE - &

BORREREEREER  WHERAESLCERE  MEEERHUT2ERNVER -

In response to SDGs 3 and 12, we pledge to improve the closed-loop product quality assurance system covering

raw materials, production, sales and after-sales with reference to food safety and quality standards at all levels, and

continuously enhance quality improvement measures to provide consumers with safe and healthy products.

B 2022F EE

@ Target Progress in 2022
100%

100%

e BEFmRAEE100% o EFERMBABEEIY%

s  FE=ERAFREEETI00% o FDHRABREZREI00%

s RETEMBFHFELZHNALEAHAT s TREREMZEHEEMBHLNFEREF

° FHEHEBNISO 9001 £2ISO 2200052 & e JEBISO01HEEIRE R - 1ISO 22000B Mm%

2EIPEE X (skHACCP) :R:E(E L3 100%

100% national sample testing pass rate

100% certification rate of third-party system
audits

Zero recall due to food safety or quality incidents
Continues to promote ISO 9001 and ISO 22000
certification

FFEEE R ¥R 2022 Sustainability Report

100% annual national sample testing pass rate
100% certification rate of third-party system
audits

Zero recall due to product safety or quality issues
100% of companies obtained ISO 9001 quality
management system and ISO 22000 food safety
management system (or HACCP) certification

BXRIFRHBERLSE NONGFU SPRING CO., LTD.
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BRUREHAFERRESEREARA
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FEUREBKTHEBREOEIRRE  §
BEANCERR - ECFREHE - M
TERBLLTR  BREVEELRREA
BoHECENRUERR HEEREEE
BITE - BFIARERERERIFIES(E
ERFAIRAERENRER - LR
HEERR - ARERETE - RABOIR
FEREEEEERUNRENTE © AU
R CEREERALERERERRER -
HEINE  HABRBAARKE - WEER
EANTHBER  REBTHRAREHRES
REE - EHRERTE  HABEE2ELD
SEAELRY  ERAGFENSIELEH
&’ o

° REHEFESDGs
° SDGs we support in this chapter:

PEACE, JUSTICE AND
STRONG INSTITUTIONS|

0
-z

ESGREZRIE
BRURRILTUNEZTE@RARSREEN=
MESGIATRZRFE » WAR S N H PR B A 548
BRI AEHBEESETESCRE - AF
HEITESGRE B R - AR B
HIE - ESGFRIRAMIRMEELIFE o S BRERRFT
MMBABHERITE  AE2EMEE?
BEEHRE  H@NERBEEN TIET
£

Nongfu Spring has integrated ESG into its daily operation
management and overall strategy formulation, establishing a
responsible corporate image with a leading level of sustainable
development practices and a clear management structure.
Regarding the corporate governance, we make continuous efforts to
standardize business practices and adhere to honest operation and
robust governance to promote the sound development. Regarding
the product quality management, we deliver our natural and healthy
brand image with high-quality products and innovative ideas,
and continue to enhance the consumer experience. Regarding
the environmental protection, we are committed to reducing
the environmental impact of the value chain of production and
integrating climate change risk management into our corporate risk
management system. Regarding employees, we insist on people-
oriented concept and continue to improve the talent incentive system
to promote employees to maximize their self-worth. Regarding the
community contribution, we actively participate in public welfare and
charity activities and lead the social development by our influences.

ESG GOVERNANCE STRUCTURE

Nongfu Spring has set up a three-level ESG governance structure
with the Board of Directors as the top leader. The Office of Public
Policy and Sustainable Development was established to help
the Board in ESG governance, with responsibilities of identifying
and monitoring ESG risks, formulating sustainable development
strategies, tracking and disclosing ESG performance. All functional
departments and subsidiaries at the execution level are responsible
for participating and implementing the work plans related to
environmental, social and governance during business operations.

14 / BXILRBEHERAS NONGFU SPRING CO., LTD. [ 4% R 372 2022 Sustainability Report
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Board of Directors

AHBEREAFEERNAE
Office of Public Policy &
Sustainable Development

nFE R HIE SUSTAINABLE DEVELOPMENT OVERVIEW

1.

HHMEREEAREMAHERRNRR
Assesses and identifies the Company's sustainability-related risks

. BRARRUABRAROIHERREERABERERS

Ensures that the Company has appropriate and effective sustainability management and
internal control systems in places

. BHLASEBRAMEER

Approves sustainability-related policies

. BHABERRES

Approves sustainability reports (ESG reports)

1. B IR REE A

BREAS - BIF  RWRER

Reviews, develops and monitors the sustainability vision, goals, strategies and structures
2. BB B HEAHERREAS

Monitors, reviews and evaluates sustainability performance
3. HH  BAEAHAERRRS

Reviews the sustainability report (ESG report)

4. EHREREERASEERE

BEAREREE

Reports regularly to the Board of Directors on sustainability performance and related matters

1. ARER GRS HESERARRETM) HHBRBNESGIEREDETRE - st
Collect, organize, complete and verify the information on ESG indicators to be reported in accordance with the Nongfu Spring ESG

EWAEIPIRMB L 2.
All Functional
Departments and
Subsidiaries

HRRER - MG ES LRES

Environmental Performance Specification Manual, and report the summary information
BIFER TfEat &IHIE RERE
Assist in completing work plan formulation and implementation
3. FRFMMBMAEE - R
Conduct stakeholder communication and training
4. BEUHEZREBRET

Implement the sustainability system operation

5. HERIHHERRBIRMTERK

Promote the completion of the sustainable development goals

BXRILRESGEEEE
Nongfu Spring ESG Governance Structure

ExeR9y

>

EFSHEF
—%m%i%ﬁmﬁESG$E%E¥&%
BRBEAERREME - g E H
SRERESGRRNEE IELL =il
HEEREARE  HEESGEEMBANK
®-EE %EEDA&HTE*EZ?EE :
WHESGE B BEEITERELLE ©

Mﬁm
NEABREARFEXRENAEATE
EREBERENEEERIE TE

BHEENEEREEREENER
R HARERRE Ii?i%f%f‘f’li
METER  RERFEE IR
EE%&TF?%E\EEM W EHAE

SRMAISERETIFER -

R & 2022 Sustainability Report

Board of Directors’ Statement

>

Responsibility of the Board of Directors

The Board of Directors of Nongfu Spring shoulders the ultimate
responsibility for ESG management and information disclosure.
Through regular meetings, the Board of Directors reviews
ESG-related risks and their materiality, reviews and approves
sustainable development goals, monitors ESG-related policies,
management, performance and goal completion progress, and
reviews and approves disclosure regarding the Company’s
ESG performance.

Daily Implementation

The Office of Public Policy and Sustainable Development
leads the daily work of sustainable development, guides and
monitors the implementation process of SDGs, supervises
the implementation of sustainable development management
policies to ensure that the concept of sustainable development
is fully implemented in daily operations, and reports the
progress of sustainable development work regularly to the
Board of Directors.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.
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>  EREE
BRILRE S A BB ER R
BRERREBAMFETIIE - WHAE
HEEAHEERNAETAERER
BrHEEREREKBERTHE -
WHlEREEERERBIZ - BRI
REFSYHAHBERREREKET
ERRBEREKRETEE - BIRAT
BEAMAHERBREREREE

> Flzm B BE

NHBRAFEZRBAEHERE
ASNER A 2540 B 77 BhR R IR B AT 5%
BRRFRFETRAE - EHBMFIE
BEAMAIFEEREARNBIET B
RIURFED E B ek A0 RS 77 #0 B8 )T AN
RE  BRAFHH RS ERIZERD
BEXMAFEERARMEEFER
METREES - W N AR T BT

ESGEEEZR
BEBEERR LS IHERRERE - RN
HUBEMARERERE ST T2EE
EMARHERRBGEER  WIACATHER
BARBENA@EEY - HEATMA
BEERIE-

ERETE  BMAEBCREREZLK
B (BEMBAIFEERIEK)  BET
ERERBIRER L£WZHNL - RmeE
B RixEM KEREELBHMERNE
HAGE « EHEHHE R THRERT
BRE- - BTHR BERFERZE  HED
RELZZHRBEE  EmaEURERK
BERENBORER - YEERERARFNM
SEME - HERTHE  BABMIREITK
B (BHEE) PRHEERERES
IRRE  BRMAELRBRARERE - B
RAH ARG EREERRE

»  Risk Management

Nongfu Spring regularly conducts sustainability risk
identification and materiality assessments. The Office of
Public Policy and Sustainable Development is responsible
for coordinating and organizing the sustainable development
risk and opportunity management, and formulating
countermeasures and management objectives. The Board
of Directors supervises the implementation and results of the
work on sustainability risks and opportunities to ensure that all
significant sustainability risks are effectively managed.

> Communication with Stakeholders

The Office of Public Policy and Sustainable Development
ensures the close communication with internal and external
stakeholders on the sustainable development of Nongfu Spring.
In the process of identifying and assessing major sustainability
risks, Nongfu Spring fully considers the concerns and worries
of stakeholders, and ensures that the Company develops
effective management strategies for major sustainability risks
and issues that have been systematically sorted out to meet
stakeholders’ expectations.

ESG MANAGEMENT SYSTEM

In order to effectively implement the sustainable development strategy
of Nongfu Spring, we formulated a comprehensive sustainable
development policy system to address important sustainable
development issues, and took the Sustainable Development Public
Policy' as a general guide to coordinate the sustainable development
efforts.

Regarding the environment issues, we clarified our commitments
in the environmental system construction, biodiversity, emissions
management, climate change, water resource management and
packaging material management with the Environment and Climate
Change Policy and the Packaging Material Sustainable Development
Policy. Regarding the social issues, we established the policy system
on talent employment and development, occupational health and
safety, supplier health, safety, and environmental impact, product
responsibility, and community investment policies, and effectively
implemented our social responsibility. Regarding the governance
issues, we formulated and released Anti-corruption Policy and
Whistleblowing Policy to clarify business ethics and anti-corruption
code of conduct, reporting process and whistleblower protection
policy, and provide the basis for compliance operation.

1 BRIl R EER A R Y B2 k1L R ¥ E (https://Awww.nongfuspring.com )18 % B -ESG,/ Tl B X RIEE &1
Nongfu Spring’s Sustainable Development Public Policy can be found on Nongfu Spring’s homepage (https://www.nongfuspring.com) -

Investor Relations - ESG/Sustainability
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IBE Environment HEMGEZRBE
- Corresponding to Sustainable Development Issues

@y 2 g o REMRKEERER o BEKHERERE
© CRERREMCER) Environmental Policy and Wastewater Management
Environment and Climate Change Policy Management System o SUREML
o (BEMHASERREUR) . Bi*g%ﬁlt% leig@}%eﬁ%%ange
B . . . iodiversi e JKEIRE
Packaging Material Sustainable Development Policy . BEAE Water Resource Management
Environmental Compliance o BEME
o EERE Packaging material
Waste Gas o AIRBERE
o EEYIEIE Sustainable Agriculture
o (AT BREERBE)
Talent Development and Employment Policy o BTHEN o BEpEmya
o (BEIRMERERZ2HIR) Employee Rights and Interests Occupational Health and Safety
Employee Occupational Health and Safety Policy o BITEM R o (EERIRIEEM &
o (HFERSEE - 2 HIBEIE) ;;;npe;s%ion and Benefits Supplier Environmental and Social
Supplier Health, Safety and Environment Policy = &, E' - As:stessrgeqt
. (EOEEREEEE) Education and Training o BERIEH
(EREEREHBR) o ZERBAM Advertising and Labels
Product Responsibility and Publicity Policy Diversity and Inclusion o BRLENEE
o (HEHEBE) o HEERSTRE Food Safety and Quality
Community Investment Policy Employment and Retention o HERARER

Community Input and Development

&34 Governance

o (RESEE)

Anti-corruption Policy o AXRTREARRER
o (HUERKE) Code of Business Conduct and Anti-corruption

Whistleblowing Policy

ARFEBRBGER

Sustainable Development Policy System

FNEiEESBE COMMUNICATION WITH STAKEHOLDERS

BEXLNRE—HRBEGREZFZHEEBEFRFE  Nongfu Spring actively communicated with all stakeholders and
o N T B bRy E S - RIEEA]  established a regular communication mechanism to respond to the
SHEEFBEOMEREETRIE - WS HEFF  concerns of stakeholders in time, integrate their needs, opinions
o BRNEZEAFESHREBRES - and suggestions into the daily operation and decision-making
ERFERNEERE - IBIBEAFEKH  process, and achieve more effective management and decision-
EEAEMNE  HMENEANETERZIFEE  making. According to our business scope and production property,
FHERBeE  HERLEESESMYE K44 stakeholders who are closely related to us include suppliers and
R EBE CBEE BT BFNR  business partners, distributors, customers/consumers, investors,
BEEERFT AL AR IR o employees, government and regulatory authorities, and social
organizations/media.
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M AERE T BrEE BREEERE
Stakeholders Issues Channels of Communication and Response
HEBREESERHF HERER HIERRTE
Suppliers and Business  Supplier Management Supplier Evaluation
Partners HIERIRIR A G R RITES
Supplier Environmental and Social Unannounced Inspection
Assessment e R E K
GIER AL Supplier Training and Assistance
Partner Empowerment
RRTAERIERER
Code of Business Conduct and
Anti-corruption
A B R MR
Sustainable Raw Material
Procurement
ReHmm SIERH iR K ERIED
Distributors Partner Empowerment Distributor Training
BETRERIERERE KIHEmAE

BEOHEE

Customers/Consumers

Code of Business Conduct and
Anti-corruption
RmEEREE

Food Safety and Quality
TEBRFITR

Unfair Competition

BERZEN

Policy Influence

BE RiRE
Advertising and Labels
Em&EREE

Food Safety and Quality
BEFWEE

Customer Satisfaction
BB

Customer Privacy
BEERLREMRLE
Information Security and Internet
Security

18 / BXWRKHHARAT NONGFU SPRING CO., LTD.

Distributor Conference
RIERSIRES
Distributor Sourcing Activity

EPREERT

Customer Satisfaction Survey
HEBERBRE

Consumer Service Hotline
BEELEEE

Consumer Interaction Activity
HEBEESREH

Consumer Sourcing Activity

IR
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M AERE T BEERE BREEERE
Stakeholders Issues Channels of Communication and Response
REE RBEAR EEFHRMNE
Investors Environmental Compliance Corporate Annual Reports and Announcements
Dbt BREE OIS E
Taxation Strategy Investor and Analyst Meeting Roadshow
IKERER BEOR
Water Resource Management Road Show
RIREE HEEH
Climate Change Special Meeting
RmEREEKS
Nutrition and Health Opportunities
[\ K et 3R
Risk and Crisis Management
hEER
Corporate Governance
/4
Biodiversity
R EHE TR
Raw Material Management
A RHE R 2
Sustainable Agriculture
Es gy =lb)
Technology and Innovation
BT SRRV ET BTE#E
Employees Compensation and Benefits Staff Symposium
HE RE 8 T3
Education and Training Employee Training
MERBEITRE BTEE)
Employment and Retention Employee Activity
BEERAkZR BT EREE

Occupational Health and Safety
ZrtRBA

Diversity and Inclusion

BI#x

Employee Rights
EEARTHEERELE
Information Security and Internet
Security

[ 5 2022 Sustainability Report

Employee Communication Email
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M EEET BrEE BREEERE

Stakeholders Issues Channels of Communication and Response
B R BB AR P [BERHER g E R

Government and Exhaust Gas Institution Inspection

Regulatory Authorities  EE¥RTE BEHRM

HEASRERE

Social Organizations and

Media

Waste Management
BRERRNREEBR
Environmental Policy and
Management System
RIBEH

Environmental Compliance
KERER

Water Resource Management
RIREE L

Climate Change

BEME

Packaging Materials
Rm&rREE

Food Safety and Quality

HERARER

Community Input and Development
REAR

Environmental Compliance
IKERERR

Water Resource Management
FIRE(L

Climate Change
RmEeREE

Food Safety and Quality

B BB B

Technology and Innovation

20 / mXURRHHERAT NONGFU SPRING CO., LTD.

Meeting Communication
Bt
Information Disclosure

EmBEhe

Product Launch Conference
BBEE

Communication Meeting
Volunteer Service

B

Media Communication Interview

ESE-EIEE
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BRI BERERDH - RITHER  BI5E
M EZTCRRBETEEEANEZERE
BRI - BARRREERE RAIMNEFE
HEASTHERETHRBREEMNNE  YHE
EEHBEAURBETREEMHELE -

T EEEE SUSTAINABLE DEVELOPMENT OVERVIEW

MATERIALITY ISSUES

Through diversified channels such as communication interviews,
peer benchmarking and on-site visits, Nongfu Spring identifies and
analyzes potential materiality issues, and evaluates the significance
of issues in combination with the opinions of the Company’s
management and internal and external stakeholders. The Board of
Directors finally reviews and approves these materiality issues.

Materiality Issues

o FRITEHI ESGHE
BRI BEARAY
BILSE LB AR #
RIBTEEAEER -

The industry analysis
and ESG disclosure
standard analysis are
conducted, and potential

BIEEEREAR Bl
Identification of » Research and
Potential Interview

RT3 AR 077 B
#HHBTERENEE
BTSSR

Efforts are made to
conduct stakeholder
researches and interviews,
and summarize the issues
with high attention.

BRI
Assessment of
Materiality Issues

o MAREEEHAEER
M TR R

The management of the

Company evaluates the

significance of issues and

ranks them.

BEAMREERHN
Review of
Materiality Issues

o MEFFHEAMHE
HITRREM B
TR
The Board of Directors
finally reviews, approves

and discloses materiality

issues.

materiality issues are
identified in accordance
with the Company’s
attribute characteristics
and strategic direction.

EAMBRERERE

Materiality issues determining process

A B E RS 2022 Sustainability Report
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20224  AHEMFHAFERRERAZETE In 2022, led by the Office of Public Policy and Sustainable

SHERARINR - A E CBEBE BT - 84 Development, we communicated with stakeholders such as

EREMESSHFMEEFETE® - 4  distributors, investors, consumers, employees, senior management

ASANTIHNEEERAAMIRN 2859 E  and the Board of Directors, and analyzed and updated the matrix

T EXNMZEBEEME - of materiality issues in combination with the strategic development
direction and current situation of the Company.

:gh BER B B
Exhaust Gas Taxation Strategy
BRI BT A R AT KEREE AREERER
Waste Management Code of Business Water Resource Food Safety and
oy e Conduct and Management Quality
b8t EIBE R ¢}
= SRR E E.E:§ Anti-corruption
Environmental Policy and
Management System B TEFR R \
BEAE Compensation and Benefits KRS RREREERE
Environmental Climate Change Nutrition and_ I_-lealth
Compliance HERIE Opportunities
Bk EE Education and Training P
l\\lll\g i?;:’gﬁ:t MERBTRE BEHE BERER RS . Corporate Governance
Employmgnt and Packaging Materials Occupational Health .
ik Retention and Safety ® i ]
g S REREE Supply Chain
H o Supplier Environmental Ad rtj . d Label
i 2 and Social Assessment vertising and Labels
28 BESE Highly important . EmBERE
2% FEEZE Moderately Important = ighly importan
R ® Products and Services
B2
z8 ESR (92201 SRR . .
E g g s Diversity and Inclusion Supplier Management
[ FERFETH Environment
& 9 . . ETHER
g. Unfair Competition - ;“ n A R AT RHRES -
= mployee Rights Supplier Environmental . &T
B R EHkEE and Social Assessment Employees
Risk and Crisis Management I
PRIED LRER Custoi:jfe’:ﬁaction . He
Policy Influence Corporate Governance Society
e =L
Biodiversity Customer Privacy
FATRIERE FERREZHEAKZE
HERARER Raw Material Management Information Security
Community Input and Development I and Internet Security
AFEEE
Sustainable Agriculture AT BRI
N Technology and Innovation
Partner Empowerment
th —#XEE Fairly important FEEE Moderately Important 5
Moderate High
HARAFARRNEES

Importance to the Company’s Sustainable Development
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ROBUST GOVERNANCE

EXINRFEAERNATIAEZSMERMEST  Nongfu Spring is keenly aware that robust governance is the
BEUE - REREEER - NEAEE TR cormerstone of ensuring the stable development of enterprises,
B R MEEARENER - At - 2KIUR  protecting the rights and interests of shareholders and stakeholders,
SEERARDAEMNERMAERE  #EKE  and building a sound business ecology. Therefore, Nongfu Spring
EEEFEZMETEARERLKRILEHATE  attaches great importance to the construction and management of
T - 2EIEARMERRERE - Ph&EK ©  corporate governance, and governs in the risk management and
FEEEREEEH  2ERERMREH - & integrity and honesty to comprehensively enhance the ability to
EE KT LEHFHEERE BRI identify, prevent and deal with risks, guarantee the anti-corruption,
PR ZESE TS - BEARETIEST - anti-money laundering and anti-unfair competition business
environment and ensure the stable and healthy business operation.

o KEF¥ESDGs
° SDGs we support in this chapter:

AF¥ - EHET

1 A
PEACE, JUSTICE AND
STRONG INSTITUTIONS

EREE
Risk Management

HE B E NS ERRERE - RIFEET - S TRRFAST - HETERAREEER
\\\_// We carried out a series of special audits towards the identified high risks, and added special audits for
environmental protection to continuously improve the risk management system.

BIERZ
Integrity and Honesty

BERILUFEBET100%FB(ERIUEETEmEITA%ER]) -

L=
ﬂ 100% of employees signed the Code of Business Conduct for Employees of Nongfu Spring.

= REBREINBETEFTSTBHENERIURMBETL @ FIIR KR HET44,400/ N6 o
ﬁj‘."/ Al members of the Board of Directors and all employees of Nongfu Spring were trained on anti-corruption,
with a total training time of 44,400 hours.

%R & 2022 Sustainability Report BXRIURZHBERAS NONGFU SPRING CO., LTD.
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AR EE

BRINFRANERE RSN EBREEN
RESMZHEEINEZN - AT xS
HIEAEBRBERER - BREA - 5T
- PrE A EIEAINES SRR - BIEECR
BE WHAESESEFETLIE - RRBER
ﬁ@ﬂ&aﬁi Bl IR EIREA B THE
REM - BEREREREEXE  EHBEEF
R ERA - 2IRERERE RS

EREEER

BRI AIEAEEHE) - (FFHE
BEEIHE)  (RAREIEHE)EF NI E
BER  BYTEEMNRBREIERE o e
A - BAEKEFEB BEIDE) - (FaE
EEFRORBYE AR REATEEEER
REETTEHNEBL  E—FTHRBEAEH
AR+ ISRTERTBBCERR ¢ Ubsh - HAAIFIE
WEACETBAERIE(BIT))  E—H
RBEBAERNBBRLTNER - &
FHIRER -
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RISK MANAGEMENT

Nongfu Spring is keenly aware of the importance of risk management
for the steady operation of the Company and the protection of all
stakeholders. Therefore, we constantly improve and upgrade our
own risk management system, actively identifies, evaluate, prevent
and control internal and external risks, optimize the policy system,
and carry out special audits. At the same time, we enhance the
risk awareness of management and employees, and build the risk
management culture by carrying out risk management training, so as
to form an all-round and full-process risk management mechanism in
daily operations.

Risk Management System

Guided by the Internal Audit Policy, the Audit Project Management
Measures, the Risk Management Measures and other internal
institution, Nongfu Spring established a comprehensive risk
management and control process. We updated and optimized the
Audit Project Management Measures, the Honor Incentive Plan of
Audit and Inspection Center and the Audit and Inspection Authority
Table during the reporting period to further standardize audit-
related processes and strengthen the construction of audit teams. In
addition, we formulated and released the Administrative Measures
for the Audit Rectification (Trial) to further standardize the publicity
and application of audit rectification results and improve the closed-
loop audit management.

2022 Sustainability Report
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BEMEE ROBUST GOVERNANCE

In accordance with laws and regulations of China and the listing
rules of the HKEX, with reference to the guidelines of the COSO
Corporate Risk Management Framework, Nongfu Spring established
a comprehensive risk management structure.

EEIFE T

4 )

EZERETEES
Board of Directors and
Audit Committee

BEFFADAEAABERFHR
Reviewing the Company’s material
risk-management issues

RREEE EEERL

Company's Management Audit and Inspection Center
AERERERHENGE - SHPIRBRER BT - HEREREENRITEL
BENSERANEAABRFEEZARN BEIEARIEETEERE  YMEFE
FFEIRER AERGNEETER

Establishing the risk-management system, Checking the effectiveness of the

reviewing the risk-management responsibilities risk-management measures on implemention
of all departments, and researching and and related works as an independent
determining the Company’s response plan for department, and reporting to the Board of
major risk events Directors and Audit Committee

B HEBABEEEM

Business and Functional

Departments

AEBETRAREREE - STAREREE

Performing risk-management functions and

executing specific risk-management measures

BXRILRREBREERE
Nongfu Spring Risk Management Structure

¢S 2022 Sustainability Report
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EZRET » BAIHERS - M55 - M5 - &
& ORRETENAINEERETES - 7T
BFAAT - B MTE T ERREIRE - R
ERBRELENAIRENE FERROTRET
DEER - ERNFHES T BREEBRAR
BE R R E R R R - RRAT T
B R E IR o

BB 8 71 2 P
BRIURBESRREBRCHERZE - JALLH
BAREE2RAREE - K =ZBI&RN
[E\f E R A RE o

E—ER

AF I

The first line of defense:

All Departments of the Company

TR TR AT ) T R AR I A
BMARBRBER

Developing risk-control measures in
accordance with risk management
standards, and incorporating them into
the daily risk management and control

Under this structure, we identify, evaluate and analyze internal and
external risks in strategic, financial, marketing, operational and
legal areas, and establish and improve our risk databases. We
carry out the classified management according to the possibility of
risk occurrence and different consequences, adjust risk response
strategies in time based on the analysis results and risk tolerance,
and take targeted risk management measures.

Risk Identification and Management

Nongfu Spring attaches great importance to the construction of
risk culture to encourage all employees to participate in the risk
management and control and form the risk management and control
ecology with three lines of defense.

EERR
ESERATHEER

The Second line of defense:
Board Office and Management

BB

FiREHRL  FHEEEREES
The third line of defense:

Audit and Inspection Center, Audit
Committee and Board of Supervisors

BN EE B S E0PTH mR B IR A )5E
g REBRRRFE

Assisting and supervising the
risk-management

implementation of all departments, and
detecting risk loopholes in time

FRERE RS T ERREERE
AN - EfMTERRRRER - N
B GIAAR R

Judging the effectiveness of the
Company’s risk management and
control measures and improving the
Company’s risk management, internal
controls, and governance processes
through comprehensive risk monitoring
and auditing

B R 1L R E BB AR

Nongfu Spring Line of Risk Defense

HBERN BHEHZENEERETSTE -
BRILUREEFARTHHERROFED
KGR RSB RIE DT - FRPIBR IR MBS
ERMEEME L7 FIRRERERILREE
MEHREIPETH SR AE A AR BLE SRR B 7t -
Bk REIERER O T BPETEREITIE
B B2 B B B AN LR TEI B 9T - ERENENREERAE SR
B - REBERETRULBCSIBERGRES
HiETF 8 - ARS8 TR ERIES
EEIREMA -
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During the reporting period, in the face of the changing international
and market situation, Nongfu Spring focused on the identification
of emerging risks. After the systematic identification and analysis,
we found that geopolitical conflicts drove the oil price boom. It may
lead to rising procurement and transportation cost of PET, the raw
material for packaging of Nongfu Spring. Therefore, the Procurement
Center strengthened the timely tracking and fundamental research
of PET procurement market and adopted a dynamic procurement
strategy. According to the change of price fluctuation range,
we reasonably adjusted the purchase quantity and inventory to
control the total purchase quantity and average purchase price in a
reasonable range.
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Special Risk Audit

During the reporting period, Nongfu Spring re-evaluated more than
400 routine risks in the fields of marketing, production, brand, media
and other business fields, and supervise and urge the business
unit to improve the items with low risk management and control.
More than 30 special audits were carried out according to the latest
risk importance level and daily risk monitoring results, including
environmental protection, procurement, quality, marketing policies,
asset safety, and infrastructure projects.

ERESAE  RMEUQAREREIME THRBEANHEREE REREF  GREZZEANRER
METTIRE - WRBNERIFITREETIREN -

In terms of the regular audit, we checked the supplier qualifications, procurement procedures, and
performance assessment in the Company’s centralized purchase and factories’ independent purchase
projects, and urged the rectification of the discovered execution deviations.
MREBRIESRIEET A E - BPIE2008RMRENEL - BIRIEBIESRIETET - AET
BENTEHRE B TYORBEETRLELN  BEREE  RETRARDRERERLTS  BRET
PXANE B ©

In terms of the audit of bidding compliance of logistics providers, we audited the contract renewal and
bidding process of more than 200 logistics providers, corrected the non-compliance issues, and
optimized the annual rating, contract renewal and bidding standards of logistics providers to ensure the
delivery and transportation safety and reduce the cost control risk.

EE—HREHNERBELEZNER - RMEREHAFEREETETLHEES - EHMR 30
MEZENMRNIBEE RBNERY - RERERA TS HEMRIE -

Based on the We-Media operation audit during the last reporting period, we continued to promote the
responsible marketing audit during the reporting period. There was no major non-compliance risk in the

sampled more than 30 media placement projects.
o R BPSHEERAEAEEZ ERIRMAINISETE -

We will continue to expand the scope of audit to all aspects other than the media placement in the future.
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In order to establish the risk prevention awareness of all employees,
to enhance the risk prevention ability and to standardize risk
management measures, we carried out the complete risk
management training. During the reporting period, we carried out
the risk management training for directors (including non-executive
directors) and management, such as Design of Internal Control
Measures in 2022. Based on the explanation of the design of internal
control measures, five elements of internal control and cases,
all business departments fully understood the requirements and
functions of internal control, and improve the internal control system,
and prevent and reduce fraud and compliance problems.

BXRIURZHBERAS NONGFU SPRING CO., LTD.
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Meanwhile, we established a sound risk reporting channel and
actively encouraged every employee to participate in the risk
management. Through the process management platform,
employees can provide rational suggestions, and feed back the
system and process risks to help Nongfu Spring correct loopholes
and deficiencies in the system and process, and enhance the ability
to prevent potential risks. We also established multi-dimensional risk
reporting methods in sales, production, brand, quality, after-sales
and other business fields. There were reward and encouragement
mechanisms to encourage employees to report actual risk events
and violations, as well as potential risk points basing on their
experience.

INTEGRITY AND HONESTY

Actively carrying out anti-bribery and anti-corruption work, and
building the corporate culture of integrity and honesty and an
effective anti-corruption system are important for the long-term
development of Nongfu Spring. We always take integrity and honesty
as an integral part of all business behaviors from management,
operation and cooperation. While reducing our own risks, we also
assume our responsibility as a responsible corporate citizen, and
make our own contribution to building a healthy and clean business
society.

Integrity Management

In accordance with the requirements of laws and regulations, we
formulated internal policies including the Code of Business Conduct
for Employees of Nongfu Spring and the Anti-Corruption Policy,
which clarify the commercial ethics requirements for all employees,
suppliers, distributors and related partners, so as to prevent bribery,
corruption, fraud, monopolies, money laundering, and unfair
competition. At the same time, we established a comprehensive
integrity management structure, in which all senior executives are
supervised and investigated by the Audit and Inspection Center
for corrupt practices and violations. At the factory level, the credit
system certification was constantly promoted and the annual audit
was carried out for the comprehensive audit and inspection.
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To ensure that integrity management policies are implemented
by every employee, we require every employee to read and sign
the Commitment to Integrity and Self-discipline and the Letter of
Information to Employees when starting to work for the Company.
We constantly extend the range of the credit system and anti-
corruption management system, including recruitment, education
training, rules and regulations, performance evaluation and
promotion, fraud investigation, establishment of employee credit
files, partner credit evaluation, and anti-fraud alliance archiving,
and we open the channels for information circulation and update to
ensure that we can timely grasp, give feedback and rectify existing
violations.

During the reporting period, we issued the 2022 Integrity Compliance
Case Notification to alert management and key staff at all ranks
that the Company adheres to “zero tolerance” attitude towards
fraud problems. We conduct anti-corruption and internal control
training annually for members of Board of Directors, management,
all employees (both full- and part-time), and require all employees to
pass anti-fraud training examinations.

We also carry out extended management of the integrity of external
partners such as suppliers and distributors. We require distributors
and suppliers to sign the Anti-Bribery and Fraud Mutual Supervision
Code when signing contracts with them, and Letter of Commitment
on Anti-corruption and Integrity and Self-discipline of Suppliers
for qualified suppliers, which clearly stipulate that the staff of both
parties must resolutely put an end to any improper behavior in the
cooperation process and state the consequences of violations.
On the basis of annual business ethics and anti-corruption training
for external partners, we send a Letter of Information Regarding
Integrity to Business Partners to them quarterly through emails, text
messages, etc. to promote the integrity requirements.

BXRIFRHBERLSE NONGFU SPRING CO., LTD.
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Participants Trained

During the reporting period, Nongfu Spring had no serious corruption
or bribery cases. The anti-corruption training record of employees at
all levels is as follows:

AR LB

Proportion Trained

R NE)

Hours Trained

S

Board of Directors
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Management

BT
Employees
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9 100% 16
2,039 100% 2,343
38,519 100% 42,041

Whistleblowing and Investigations

Nongfu Spring formulated and announced a Whistleblowing
Policy, which provides confidential reporting channels and process
guidelines for employees and partners, and encourages stakeholders
to report fraud, corruption, bribery, and major fraudulent behaviors
that may exist inside or outside the Company to maintain the integrity
and honesty in the company operation. The Anti-Bribery and Fraud
Mutual Supervision Code and the Letter of Information Regarding
Integrity to Business Partners guide the way to report fraud and
violations for suppliers, distributors, and other partners, and we also
announced the method of supervision and reporting in the China
Enterprise Anti-Fraud Alliance, and sincerely invited all sectors of
society to supervise us, to ensure the reporting channels keeping
public and unimpeded.

2022
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Public reporting channels:
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Hotline, email, parcel etc.
Please refer to the Whistleblowing Policy
for specific information.
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REE TEHRRE !

Special channel for internal employees:
ARNIPPRFAERHE TAIRRRE

BEMED [FFEBE] RARBLMRE

A dedicated internal reporting channel for employees

on the Company’s internal office platform

Reporting channel in the “Audit Direct” section

in the WeCom

BXILREBHRE

Nongfu Spring Reporting Channels

—REE - WAREARE

BERMBICE TR BHRE - BN
BREBKE  HER IR RS AT B AR RES BRE AR SENY
HEMHH RN Once confirmed, we FRERE

We collect and sort out the
reported information and

determine the authenticity. affix the responsibility

according to the procedure.

If disciplinary violations or
illegal acts are identified, we
investigate the incident and

We provide an opportunity
for the reported person to
appeal.

propose disciplinary

action for the responsible
person, and suspected
illegal cases are transferred
to the Legal Department.
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Nongfu Spring Reporting Process
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For whistleblower protection, Nongfu Spring set up a strict
whistleblower protection mechanism in the Whistleblowing Policy. We
require that in the process of reporting and investigation, information
such as the identity of the whistleblower, reporting materials and
investigation contents shall be kept confidential. The Company
stipulates in the Staff Rewards and Punishments Management
Measures that we will never allow any group or individual to retaliate
against a whistleblower under any pretext and anyone found and
verified to have retaliated against a whistleblower will be dealt with
seriously. If we have to disclose the information of the whistleblower
due to legal procedures for investigation, we are also committed to
protecting the legitimate rights and interests of the whistleblower.
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Nongfu Spring continues to lay out high-quality natural water
sources, emphasizes the development and innovation of natural and
healthy products, and continuously strengthens product safety and
quality assurance, devoting to enhancing the ability of providing long-
term natural health services to consumers and forming a long-term
stable competitive advantage. Nongfu Spring has also considered
responding to consumer needs and enhancing consumer experience
as one of its long-term efforts, and has continued to improve
consumer insight initiatives, broaden customer communication
channels, and strengthen information security measures to protect

consumer rights and interests and continuously improve the product
and service level.

s AEEHHESDG
° SDGs we support in this chapter:

AFEHRANEE
RESPONSIBLE
CONSUMPTION

/AND PRODUCTION

O

R RRERSIRAL 1
GOOD HEALTH
AND WELL-BEING

e

RARE R
Natural and Healthy

A

EMERFIRA - BERIESFAE - AATBRBER MK - &5 K5 - SR, BN E R
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Products of Nongfu Spring are developed with the “natural and healthy” concept. Products that are
sugar-free or low-sugar, sodium-free or low-sodium, or fat-free or low-fat reached over 85% of total
sales by weight during the reporting period.

TS B AR

R&D and Innovation

C

HEEFRENREFNR  ERBEFHEFFTRECTRERNBFARGERERRERN  £4F
T FERARRITEN S LREKEENR -

The spring-limited new category of Longjing New Tea was launched, which retains the color, flavor and
taste of special Longjing new tea, while the production cycle is also greatly shortened to achieve high
industrial standards in the ready-to-drink tea industry in the manufacturing techniques.

SRR B NA BB E #3631 -
@ Number of valid national patents held during the reporting period reached 363.

2 MHEIENE - mmeh, R8N - EARRD,IEAEIH B0 E & KIECGB 28050- 201 I RMER 2 AR FAEBR R REBIEHBADNES -
The definition of sugar-free/low sugar; sodium-free/low sodium; fat-free/low fat are based on GB 28050-2011 National Food Safety
Standard for Nutrition Labelling of Prepackaged Food.

5455 R ¥ &5 2022 Sustainability Report
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ZRHEESE
Safety and Quality

@ PERIMEEBE  FRHBEREI00% °
% & The passing rate of external test and national sampling test reached 100% for the whole year.

e ORRERZEEEENERENZEEM
@ 0 recall due to product safety or quality issues.

BERRE

Responsibility and Services

ReEKOmET 2 2 BRARERIUKEIEHRE E$4930,000843%5 © 578 £ 2 AR T SAKIERR -

II;ﬂ About over 30,000 popular science education activities on healthy drinking water were conducted
nationwide relying on the “Water Drop Program” to call for more people to pay attention to the drinking
water health.

ZETHRHEETA R L IHIET3E281,808 AR - AR FEE AR 10AHESOPIRIE - B T HAEZE
BBMEK IR FR247351E7) ©
LT The compliant marketing training taken for the distributors covered 281,808 person-times in total.
80 courses on 10 topics were launched for online learning and a total of 247 training sessions were
conducted offline in 33 regions nationwide.

2ERFREEREI00% °
C@ The annual complaint handling rate reached 100%.

A HHE 3 E R4 2022 Sustainability Report BXRIURZHBERAS NONGFU SPRING CO., LTD.
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NATURAL AND HEALTHY

For Nongfu Spring, the “natural and healthy” brand concept is
a consistent principle for years, and it is committed to providing
consumers with natural and healthy products for a long time,
conveying the concept of high-quality products of Nongfu Spring to
the public, and establishing a responsible brand image.

Product Concept

Nongfu Spring continues to promote the development of natural
and healthy products, and strengthen the healthy characteristics
of products through natural raw material guarantee and process
optimization, and explore low sugar, low sodium, low fat and other
healthy characteristics in R&D, so as to provide consumers with
products that meet the concept of “natural and healthy”. In the
product development, we also strictly adhere to the commitment of
using genetic modification: we pledge not to use genetically modified
crops from the beginning of product development.

We formulated the Product Development Project Management
Measures, Product R&D Center Performance Assessment and
Incentive Management Measures and other internal systems to
ensure that our R&D personnel fully consider product characteristics
such as “natural and healthy” in the entire product development
process. In the pre-research and development stage of new
products, we conduct research on the nutrition and health policies
related to products to design products that meet the requirements
of nutrition and health policies. At the launch review stage, based
on Nongfu Spring’s strict definition of “nutrition and health”, we fully
evaluate each product, and only products that meet high standards
can be introduced to consumers. After the products are launched,
we also monitor the healthy characteristics of products through the
continuous life cycle assessment and regularly optimize the product
formulations to promote health for all.

During the reporting period, we updated the Product Development
Project Management Measures to further strengthen the
consideration of natural and healthy characteristics of products in
the product launch review process, and clarify that the marketing
review should pass the decision-making process of risk reporting in
the aspects of brand, market, design, R&D and equipment process
in the daily management committee.
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Natural and Healthy Products

Nongfu Spring has always adhered to the “natural and healthy”
brand concept, and years of continuous innovation and exploration
have made it available for Nongfu Spring to lay out a diversified
product matrix. On the basis of providing popular product lines for
consumers, Nongfu Spring takes “nutrition and health opportunities”
as an important support of sustainable development strategy, and
takes low sugar, low sodium, low fat, proportion size reduction,
reduction in artificial ingredients, and nutrition enhancement as the

HERAE  AlREPRMESTHEE  main definition and development direction of “nutrition and health”.
N EIEBRT RPIMEGRERIMEESE  We make efforts for the construction of “healthy China” through
AR - continuous optimization of product process, product formula
adjustment and product innovation. So far, all of our products meet
nutrition and health claims.
ekl R BB 5
NONGFU SPRING Examples of Natural and Healthy Products
R - e
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(low-fat or fat-free)
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Sodium reduction
(low-sodium)
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Reduction in artificial
ingredients
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Nutrition
enhancement
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Drinking Natural Water
(suitable for infants and young children)

Water Products

Nongfu Spring has been committed to guaranteeing the continuous
supply of high-quality natural water in large quantities to ensure that
all raw materials are natural and pollution-free. During the reporting
period, we further promoted the healthy concept of packaged
drinking water products. For drinking natural water (suitable for
infants and young children) (hereinafter referred to as “infant water”),
we made extensive use of media channels to disseminate scientific
feeding knowledge, which reflects Nongfu Spring’s responsibility for
healthy products.

25K B RAILRARRKERVKERRERZER - BIEMHX
MR - BB/ NRER20mg/L o ZRERARAKTEEBAINER
EERBHEYRAAKNER BRI FHFNER  FRER
HER  REENENIKEZE - GEMBRENES - AL
ME RS REEEHEHER -

The infant baby water is taken from Moya Spring in Changbai
Mountains natural mineral water Fusong Water Resources Reserve.
It can be categories as the low-sodium fresh mineral spring with the
sodium content less than or equal to 20mg/L. The drinking natural
infant water meets domestic and foreign regulations and professional
institutions’ “aseptic” and “low sodium” and other special
requirements for drinking water for infants and young children. Aseptic
production lines are used to ensure the safety of drinking water for
infants and young children. The products transfer the concept of
scientific feeding, and the humanized bottle design is convenient for
parents.

WEBA - BB a T ELR[ SRS HEL TRERIPHE - @
HEEGREIRERE  RABRHIOmMEIER -

During the reporting period, we jointly launched the limited edition
IP bottles of Disney Classic “Animal Series” to convey the brand
concept of “Born with Love and Accompanied by Nature” to
consumers.
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“Changbai Snow”

LA E da
BRUREHBELEEZTHRBERRSY
Y —EHEERABERVERE  EliEE
ERCERERE  HEBRETETEEE
i RIFT AR/ KA - RE RS -
EHA - BAIHEL T BRI [R5
EIEaa  [BRREI2FEA/KRO
KEEAN—RIFm - HEEERMEE
HVERARIRE

A B E RS 2022 Sustainability Report

[(RAZ IR —RRYBERASILERK  REHA - [RAS J#E
—HEETEMBERT - #H T35mIEFRER - 350mIzh B &
S NBYRBEER - AREEA ML RFE TR [BRE
M- BEHENRAIUNEERELRIGF N TR - BRETINARE
B2 RFARKILRARANKRIMIER o

“Changbai Snow” is metasilicic rich mineral water from natural
jokul. During the reporting period, the product packaging design of
“Changbai Snow” was further enriched. The 535ml Year of the Tiger
limited edition, 350ml baby series packaged products with small
animal packaging were launched. Blessing bottles of “Year of the
Tiger, Good Water and Prosperous Wealth” in the limited edition,
and the concept of “cute and convenient” pocket pack products with
images of cute cubs from Changbai Mountains were introduced,
which emphasize the concept of natural water sources of Nongfu
Spring.

[RES B EE2022F EEAI 2 (Red Dot Award)fh B EH{EZERRET A
#% + 20224 Pentawards i 4% o

“Changbai Snow” has been awarded the German Red Dot Award:
Brand & Communication Design in 2022 and 2022 Pentawards
Bronze.

Beverage Products

Nongfu Spring has a rich and diversified series of beverage
products, and has always attached great importance to the healthy
characteristics of beverage products such as low sugar, low fat or
nutrition, and has continued to implement the “natural and healthy”
concept through the innovation of production process and product
formula. During the reporting period, we launched a series of new
products including “Sparkling Tea Drink”, “Oriental Leaf” Longjing
New Tea, “Farmer’s Orchard” New Mixed Fruit Juice, etc., to provide
consumers with a healthy choice of drinks.
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“Farmer’s Orchard” New Flavor Products

57 B
e ] 2

[ERITHIE ]

“Oriental Leaf”
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“Farmer’s Orchard” selects high-quality raw materials and retain
nutrients found in a variety of fruits to provide consumers with
multiple layers of flavors and rich fruit nutrition.
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During the reporting period, “Farmer’s Orchard” launched five new
mixed fruit flavors in brand new packaging. Each flavor contains five
kinds of fruits and variety of fruit complex nutrition. It fully retains
the nutrition of fruit juice and brings consumers with new taste
experience.

BRILRBEFR  BETE  BRREERRRERZHN5E0]
(OFEOREO-ROBEFEOBI &) -

By strictly selecting good tea and improving manufacturing
techniques, Nongfu Spring continued to maintain the “5 zeros” (0
sugar, 0 fat, O calories, 0 essence, and O preservatives) of the sugar-
free tea production lines.

WEMA - [RHE JEESIFEEBE RERNBY - fihEF
=InREH MBEFH  ERFREEETE LR T RIRERES
TR IRKEERR - BB THEAKERE @REEHNRER
BN ERIRER KM NALHEE TERERCIEFEREE
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During the reporting period, “Oriental Leaf” continued to lead the
trend in the field of “sugarfree” tea, and launched a new high-level
limited product Longjing New Tea in spring. This new product leads
the pursuit of high industrial standards in the ready-to-drink sugar-
free tea in terms of production techniques, and the production cycle
is greatly shortened while retaining the color, flavor and taste of
new tea, thus continuously strengthening the healthy and sugarfree
concept with leading production techniques.
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During the reporting period, we launched the new beverage,
“Sparkling Tea Drink”, to continue the deep research in the tea field
of Nongfu Spring. We select real tea leaves to make quality drink,
infuse with abundant bubbles, and produce on aseptic carbonation
lines. With low sugar, 0 fat and 0 potassium sorbate, we provide low-
burden, fruit-flavored and carbonated tea with low sugar formula.

[
“Sparkling Tea Drink”

FEe R PNBER B B AR D B & T IR R ZE 2 4R B F S a) AT
ERONTE AR o TRR AR JUMNBELA R ERARIAR - 0B - OB A &
HAEETE SAREREMBEEHNRERNK - ERTE - MK
RIMBEEER 7 IAER - RAREN TN - RAKAERERZY
BEER °
“Tanbing” Coffee is one of the few ready-to-drink coffee brands
in China that feature independent completion of processes from
raw bean quality control to extraction. “Tanbing” Coffee retains
the original flavor of coffee beans to the greatest extent with the
MERRJEBINESE aseptic production process of O instant powder, 0 essence and O
“Tanbing” Yirgacheffe preservatives. In the filing of “Tanbing” Coffee, aluminum cans and
nitrogen preservation are adopted to retain the flavor of coffee.

WEBA - TR S BB NESE - EAKEE —ERHGT
FABENYT - ERBFMERERTRRE I NSIEMEEZ
MEERONERBEREENN AR - ITERENCIEmE ST -
During the reporting period, “Tanbing” Coffee new product,
Yirgacheffe, was launched. With G1-level coffee beans from a single
producing area, and unique baking and extraction technology to
retain the flavor and fresh taste of Yirgacheffe beans, a high-quality
benchmark for canned coffee comes into being.
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Agricultural Products

Nongfu Spring’s navel oranges, apples, rice and other agricultural
products are from high-quality producing areas in China, and
professional agricultural technical teams provide guarantee for
the quality of agricultural products. We have established strict
picking and screening standards to fully ensure that fruits and rice
are naturally ripe and in line with harvesting standards. During the
reporting period, we continued to make breakthrough in agricultural
product technologies and to explore strict internal planting standards,
and strived to reduce the use of chemical fertilizers and strengthen
the nutrition of fruit trees. We added different specification of 4kg

packaging for 17.5° Fresh Oranges to provide consumers with more
options and prevent food waste.

HMBESRKEHEDF10ERM - HEFHOIK - (@58 - INAFERETER
BEDE - REEMME REK - 2 G AT 5 5 G e E R F R A R
Al RRBVGHREHER - MEHA - HfEL TRDEFSFRESEN
IR ERER - MY - REEW  THORES - AEDZEEBE - HR
RYIRE -

Through Nongfu Spring’s high-tech screening and classification system
featuring 10 unique steps, we strictly control the taste, size, appearance and
other indicators of oranges to ensure the quality and flavor. We will also survey
and investigate and evaluate the organic certification conditions of navel
oranges, and launch organic products as appropriate in the future. During the
reporting period, we launched smaller oranges with exquisite appearance, full
fruit pulp and rich flavor for sharing, having a taste and preventing food waste.

g

17.5°%
17.5° Fresh Oranges

HEHR - BT HERREEREEENEENR  BEBABEYTEY
KRBT BURKNNFEBERG - ERAERREETEEMABY T
iR EREHERNEERSERBRA  BEMESFINE -
During the reporting period, we also continued to carry out research on
planting nutrition of navel orange fruit trees, including the influence of mineral
supplement on fruit trees and the data accumulation of high yield-low yield
cycle period. We carried out research on leaf supplement of mineral element
in our experimental orchard, and the nutrient content of experimental orange
leaves was significantly increased and the quality of navel orange was
improved.

5455 R ¥ &5 2022 Sustainability Report
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Northeast Fragrant Rice

17.6°3E%
17.5° Fresh Apples

ERILRBENIORRMAREFASRONBEBRLERDREAKDE -
BFEAZEN KRR BAES - HREREABE S ESHRERETRA
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Nongfu Spring set up a special rice research team to set strict standards
to ensure the high quality of the rice from each link. Professional rice quality
detectors are used to detect such key indicators as protein content to ensure
the taste and nutritional compositions of products. We also adopted small
packaging size — one package a day for fresh rice every day.

WEMBRN - BOGE T ABEEEEURDRERE - WETTHABRAS
B ZREEREMREFPHNRLHARAET AELIEKI30-60kg * BERD T
EmBALAE -

During the reporting period, we developed an internal fertilizer application
standard to reduce the usage of nitrogen fertilizer, and conducted trial plots.
In this standard, the usage amount of pure nitrogen was approximately 30-
60kg lower per hectare than the original one, which significantly reduces the
nitrogen fertilizer usage for products.

BERILREN7 5 RN EE SIRFE BRI R BIRE - EREE®IET - &K
PIRZBEIERTITE - TMER - ERIEBIET - ROIRTEBORBIRE
FOREBERND BE  ZEEFERTaEXK -

Nongfu Spring adopts strict standards in planting and picking 17.5° Fresh
Apples. We can guarantee that apples are not waxed or artificially ripened
during the planting process. Nongfu Spring formulated strict picking standards
to check that the size, sugar content, coloration and other indicators meet the
requirements.

PATRSR - BFE | ABERIES - B IUR#FH4E  Sticking to the product concept of “Natural and Healthy”, Nongfu
b EDREERMY  BIBERAIFRETIA  Spring continues to improve the healthy characteristics of its
BEAEEEREERERANK - i EE  products and provide consumers with healthy natural water,
Efm - MEHAR - KAARnfBiEEyE (X beverages and agricultural products with product innovation and
1 fmiR EAR - mAERL KRR EMEE  upgrading. During the reporting period, over 85% of our products’
EBEEHEESSBIA L - TEALNIBIRE  weight of sales claimed sugar-free or low sugar, sodium-free or low
MEHEBE S ES0% A - &g sodium, fat-free or low fat, and over 80% of our products’ weight

R HEmIHEEEMELE10%M L

KEmMIOWABLLEFEER -

Al 5B EE R 7R S 2022 Sustainability Report

/NEJ of sales claimed zero artificial additives. Products with nutrition
enhancement ingredients account for more than 10% of the weight
of sales, and the revenue share of small-package products has
increased each year.
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R&D AND INNOVATION

Nongfu Spring has been committed to the pursuit of innovation and
breakthrough, constantly improved the R&D management systems
and R&D teams, and actively sought product, process, design,
technology innovation results to improve the competitiveness.
We also continue to deploy intellectual property right and patent
management, and establish a standardized R&D and innovation
protection system.

R&D Management

The Company established formulated the Product Development
Project Management Measures, Product R&D Center Performance
Assessment and Incentive Management Measures and other R&D
management systems to effectively guarantee the smooth progress
of projects and provide incentives to project members. During the
reporting period, we further optimized the Product Development
Project Management Measures, and added management procedures
on critical stages such as pre-research, official project establishment,
launch review and project review.

The digitalization of R&D management is also steadily carried
forward. During the reporting period, we have established a shared
database covering the data from different systems and organizations
by sorting out the Company’s production data, aiming at further
improving the data management level. The document encryption
management for raw material compliance control, R&D formulas and
process document management was realized by actively building
a technical document management system. In terms of the project
management, we are building a project management system that
integrates multiple departments in the R&D link to realize multi-
department cooperation and lay a solid management foundation for
the R&D and innovation.

We always put the R&D talent pool as our priority. To advance our
core R&D capability, we launched teams centering on nature and
health, food safety and quality, scientific nutrition, cutting-edge
technologies and processes. We provided our employees with
technical training and opportunities to participate in external training
to attract and cultivate R&D talent. By the end of the reporting
period, Nongfu Spring had 122 full-time researchers, and R&D
expenditure reached RMB277 million.
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Innovative Achievement

Nongfu Spring has dedicated itself to embracing the innovative
challenges and improving the production processes and product
design. We never stop seeking breakthrough in process, design and
technology, and that’s why we have gained many innovative results.

Process Innovation - “Oriental Leaf” Longjing New Tea

WERRN - [RABE HEEHEFTamRENMMEFNE - AT RBFREHS
MAXSRENEERER  ZERUERBHAIRINERZENERRSK - &
EIZ FERTARERRITENS IEKEENR -

During the reporting period, the high-end limited new product, “Oriental
Leaf” Longjing New Tea was launched. To maintain the finest color, flavor
and taste, it only lasts 5 days from the tea picking to the bottle filling, which

actually achieves the high pursuit of industrial standards in ready-to-drink and
sugar-free tea industry.

RET AU — Rk B 2B g

Design Innovation - Self-heating Package of “Tanbing” Coffee

BRI — S E MR NRE

X HEARTS - BRRILRELT B2WYEER - IR IMBHEL T 8
A WiHBEERR  ETRERAFERNEAR LERAR  FHEER
£ B BB 3 G — MR AT UNGE o

In terms of hot drink market, Nongfu Spring launched self-heating coffee.
We provide self-heating “Tanbing” Coffee with cups and self-heating bags.
Consumers can enjoy warm coffee with original flavor in winter.

Packaging Material Innovation - Design of Comfortable Lifting Handles

o o
R

HEHR - BARSAREBER K HEEERBRETMETAR - #E
REFEALRAKERMEDL TR @A - 8B INA TR0 E FHTERE 7
BEEE  ERBRNRARREANRETEE - AEBEETKEFNERE

During the reporting period, we kept an eye on consumer needs and
innovated the bottle design. In terms of large-package 12L natural water
products, we upgraded lifting handles by increasing the touch area between
t\ hands and handles, which will enhance the grasping strength and comfort.

The above upgrading will bring customers with a better experience.

Al BT R R 2022 Sustainability Report
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HPITMEER - AT - EEMEEINIIH  In addition, we started joint programs with external organizations

BREREASE - ISRURKAERNDAL  such as universities and colleges, research institutions and specialist

FRBIRT - SIREITEED - agencies in the hope of seeking innovation and leading the progress
of the industry with an open and cooperative attitude.

I TREARBRAHARSHFER

Cooperation Project of Innovation Competition with Zhejiang University of Technology

; BRURBENITERZRERBASHE - £ BRRXIUEN I EMERE®EH
e SR £ AE - BUERESK  RABERDEHREE - RHEMEXKELE - A
it 0

XBERMITESFRARMERAIFHEL N - RAERTEEEOERMLER
Nongfu Spring has cooperated with Zhejiang University of Technology to hold
“Nongfu Spring Cup” Food Technology Innovation Competition for Universities
and Colleges in Hangzhou. By the end of the reporting period, the competition has
been held for 5 sessions with a participation of near 100 teams. We encourage
more graduates in the food major to dedicate themselves in the innovation
research of food health and make contributions to “Healthy China”.

EBRMFBKRHARAR
Water Replenishment Effect of Isotonic Scream

| HEHA > RRILRSHFZZINRUERREAREHERAAREF LRRES
15 HHBXED S EDRETHKRERERRETHR - ARERKHA - X
MEZHB AT ARBREZEH KD RERE - REBANLEBBRTE  RER
IFEBIRRE o
During the reporting period, Nongfu Spring has cooperated with the National
Sports Nutrition Testing and Research Center on Isotonic Scream products, and
conducted research on water and electrolyte replenishment effect for professional
athletes in exercises. The results show that isotonic Scream drink can replenish
water and electrolyte fast and directly to balance the internal osmotic pressure and
sustain a good exercise state.

| HFEORR .
G EmlGs. |

RAEBRERABRBETR

Follow-up Study on the Taste appreciation period of Northeast Fragrant Rice

HWEHRN - BRILRBETI#HE RERSZRARAE  StHAKERS IE—RBEEREANAR - 2 EAEZRAK
BERFIRETR - EREERERESFRE SHREVORTEERRRATENEERERTE - RIEETE
R IR S AR BRI KR o

During the reporting period, Nongfu Spring and Jiangsu Academy of Agricultural Sciences joined hands to study the
quality indicator of “taste appreciation period”. The research is aimed to discover the changing of freshness and taste
of the rice with different storage conditions, and identify main judging indicators and methods to provide a scientific
basis for the industrial standardization.
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HHE R
Training on Intellectual Property Rights

Achievements Protection

We are deeply aware of the significant meaning of intellectual
property protection for the enterprise innovation and development.
Therefore, we prepared the Intellectual Property Management
System and Patent Reward System in line with national standards,
which stipulate clearly the intellectual property right management
responsibilities, management procedures, rewards and punishments
for departments, and lay the ground for the internal achievement
protection system. During the reporting period, we also amended the
Patent Reward System and updated the patent rewarding content
related to the external cooperation to stimulate innovation. In 2016,
we passed the GB/T29490-2013 national standard for Enterprise
Intellectual Property Management certification and have passed the
audit and certification every year.

The standard management of intellectual property rights and patents
is closely connected with the employees’ awareness and practice.
We carry out regular training related to intellectual property rights
and incorporate “basic knowledge of intellectual property rights”
into the business learning platform, requiring employees of relevant
departments to participate in learning and examinations to ensure
that relevant personnel have sufficient knowledge to deal with
possible infringement or infringement incidents. From launching the
platform course to the end of the reporting period, 1,492 persons
have participated in the learning and training.

20225 - HMAEB THRRME - ™% B KA FEEBAENZIEH
L BERES) #EEBHPFINBERIERND  HEABEEMNHZER B88T
WEBERERERBER - XI5 B AR o

In May 2022, we provided special training on intellectual property rights for main
® business personnel from the departments of brand, market, e-commerce, and
design. In the training, the explanation of knowledge on intellectual property rights
was conducted combining the daily work of business departments, so as to raise
employees’ risk awareness. 65 persons have participated in the training.
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23rd China Appearance Design
Excellence Awards for the Bottle Labeling
of Tea 1m Peach Oolong Tea
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BRIFRKHERAS NONGFU SPRING CO., LTD.

We have gained many product innovation awards during the
reporting period, including the 23rd China Appearance Design
Excellence Awards for the bottle labeling of Tea m Peach Oolong Tea.
Nongfu Spring has also been rated as the Demonstration Enterprise
of Intellectual Property Rights in Zhejiang.

BEXILRBEFR

ML E A HERET B F
Demonstration Enterprise
of Intellectual Property Rights in Zhejiang
for Nongfu Spring

SAFETY AND QUALITY

Upholding the natural and healthy brand strategy, Nongfu Spring set
up a closed-loop product quality assurance system covering raw
materials, production, sales and after-sales in line with food safety
and quality standards at all levels. We also continue to enhance
quality improvement measures to provide consumers with safe and
healthy products and build a reliable corporate image.

Quality Compliance and Management

Nongfu Spring strictly abides by the Food Safety Law of the People’s
Republic of China, Regulations on the Implementation of the Food
Safety Law of the People’s Republic of China, Provisions on the
Supervision and Administration of the Implementation of Main
Responsibility for Food Safety by Enterprises and other related laws
and regulations, and formulated management systems such as the
Product Responsibility and Publicity Policy, the Quality Food Safety
Environment Comprehensive Management Manual, and Sales Quality
Management Measures, in combination with the requirements of the
laws and regulations, to establish a three-level quality-management
structure: (1) Company management, (2) Headquarters Quality
Assurance Department, and (3) Quality Assurance Departments of
all production bases, to effectively implement quality management
responsibilities with a clear responsibility structure.
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In addition, Nongfu Spring has been pushing forward the
digitalization of quality management, and realized the connection
between quality management system (QMS) and supplier relationship
management (SRM), manufacturing execution system (MES) and
warehouse management system (WMS) during the reporting period,
to support the automatic raw material incoming and outgoing
inspection management. We also optimized quality management
modes to achieve information-sharing, high management efficiency
and high-level informatization of quality management. In addition,
we optimized and developed the functional modules of the system
operation interface and personal requirement configuration,
supported the system operators to perform user-defined operations
on the interface display, and added functions such as batch entry
and data synchronization to further reduce the barriers to system
operation and improve the work efficiency.

We also constantly optimize the internal standardized management
processes, to implement the standardized management of the
product life cycle and fully guarantee the product quality. During the
reporting period, we issued the Responsibility Statement for Persons
in charge of Main Processes to implement the whole-process quality
control in production processes, to clearly define the responsibilities
and authorities of responsible persons for main processes, and to
implement the quality management in main processes. We also
improved the operation specifications and implementation standards
of production, testing and other links to ensure the product safety
and quality.
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During the reporting period, in order to improve and optimize the quality control specifications in processes and
equipment, we updated 40 management documents, including Code of Operation for New Line Installation and
Commissioning Management, Code of Operation for Aseptic Line Overhaul Maintenance and Resumption of Production
and Guidelines for Risk Identification and Control of Foreign Matters in Production Lines, and prepared 9 management
documents. We also organized employees in factories to study management documents for the effective
implementation.

e ARSFEIMERENEEEIKT  WEBSIMERERECIFE(ER KKK I1SO 17025 BHREEIRE
FERE RNREHNEBCTERZEEXMHER  GENTETERZEEFMLE(LT 29 EEIRIRF X  FHITF
FRZIFINEE  HEFEFETHIRSE  AIHHEEDAEEERFRETEEEE  VEEERRFXHE
EEEAURESE TRERENITE(CER
In order to improve the quality management of laboratories in factories and to ensure the standardization of laboratory
management, we updated the framework of laboratory management documents, prepared and issued the laboratory
quality manual and revised 29 management procedure documents in accordance with ISO 17025 Laboratory
Management System Standard during the reporting period. We also conducted training and learning activities, with the
headquarters responsible for guiding and inspection. The quality supervision was in the form of mutual support among
factories, and responsible persons for the response of management procedure documents were appointed to take
charge of the standardized management of factory laboratories.

BEREERER

Construction of standards and specifications

ETHE(LERESEE(ERENRE - 2  While continuously optimizing the standardized management of
KILRM—EREB2ERR - B MEEM  product quality, Nongfu Spring has been actively participating
FAKLEI IZESE ST TIE  BRKIZLAZR © in the formulation and revision of a number of standards in the
BRIURLAZLZRRIEENIE - 17E1Z  fields of food, beverages, and packaged drinking water. Since its
AETTE - M5 IZAEQTE - EEEIZAE161H o 3R establishment, Nongfu Spring has signed 11 national standards, 7
EHAN BMESAPERRFERITES  industrial standards, 3 local standards, and 16 group standards.
MABIBREDLZEMIEROFAEAIE - 2 During the reporting period, we also cooperated with Chinese
BT(EMZEREETEANE(2021-2022 Institute of Food Science and Technology and Walmart Food Safety
FVRBEREG  DZTERURIERE  Collaboration Center to prepare and release the Food Safety Best
BIEELNBRERANEZ2EREEER | Practice White Paper (2021-2022), and shared the case of “Closed-
=0 BIORARBITENRRBLEEEK  loop Food Additive Safety Management Practice Based on the
Foe Whole-chain Control” of Nongfu Spring to improve the food safety
management level in the food industry.
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External standards which we were involved in establishing during the
reporting period were as follows:

BRI %4 GB/T 21737-2022 & B B & R Em MEERBHEE

National Standard GB/T 21737-2022 Products and Related Services — Information for Consumers
(e QB/T 5727-2022% 28

Industry Standard QB/T 5727-2022 Isotonic Food

BB 3
=g R E

T/CNFIA 142-20224 4 = CaE P TUE MBS MR T IR = LA (18C/12C) JBIE 7 7E

Group Standards T/CNFIA 142-2022 Determination of the 13C/12C Isotope Ration of Ascorbic Acid in Vitamin
C Products
TZEA 003-2022F F 15 &~ IRi% 35 &
TZEA 003-2022 Specification for Customer Service of E-commerce
BEREERER Quality Assurance and Enhancement
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Nongfu Spring has set and completed the annual product quality
and safety goals: our annual national sampling test passing rate
reached 100%, and our third-party system audit certification rate
reached 100%. There were no recalls due to product safety or
quality issues. We continued to improve our quality management
system, and strengthened the quality management of the whole
process of raw materials, production, sales and after-sales. We also
established a quality supervision and audit process involving the
quality assurance team and the internal audit team, and built the “main
process” supervision and assessment system to fully prevent and
control product quality and safety risks. Building the quality culture
by establishing the quality training system and the mechanism for
employees to report quality risks is also important to us, so as to
arouse the product quality assurance awareness of employees.
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ERimEBRE

Quality Assurance of Raw Materials

Quality Management System Establishment

We have been actively carrying out the third-party quality system
certification to standardize the internal quality assurance system. By
the end of the reporting period, the ISO 9001 Quality Management
System and ISO 22000 Food Safety Management System
Certification or HACCP Hazard Analysis and Critical Control Point
system certification coverage rate of Nongfu Spring and all its
subordinate factories reached 100%. We selected the best factories
every year and asked Lloyd’s Register Quality Assurance (LRQA) to
conduct re-certification to continuously strengthen the management
system of factories. During the reporting period, 2 factories passed
the Quality and Food Safety Management System Certification of
LRQA. By December 2022, a total of 6 factories of the company
have passed LRQA Quality Management System Certification, and
4 factories have passed LRQA Food Safety Management System
Certification.

The establishment of an effective quality management system is
closely connected with the adequate control of each production
and operation link. We are committed to continuously improving
the quality management of the whole process of raw materials,
production, sales and after-sales. By continuously strengthening
the quality management of the whole process, we consolidate the
internal quality management foundation and guarantee and steadily
improve the product quality.

ERES - HAEKMERNETIERNEREBNESEEZERVHESREER - YEANIMBRERBATR

— R E BRI

HEEPEREENEERR - BRZTEARMNEEER -

For raw materials, we take strict quality control and quality assurance measures for two main types of raw materials of
water and fresh fruit, and implement unified and standardized quality assessment standards for internal and external
raw material procurement and strict quality inspection for suppliers to ensure that raw materials meet the standards.

50 / BXRIWREBHRAS] NONGFU SPRING CO., LTD. T 483 R 3R E 2022 Sustainability Report



ZEH{RFE HEALTH PROTECTION

YR FEmEm R RIS E SR
Carrying out strict quality supervision on the most important raw material

o RRARKOKRERIVE)  BBIRRKRMKEEEZRMARINE -

Carried out the work in strict accordance with the water quality monitoring requirements of the water source,
referring to the Company’s Water Source Management Measures.

o EMEA  SHREAKERERS  THETESRATOXRE F=MBEE X AERERRKFR
BYTESE  MEERENRBRERKES -

Routine monitoring: Regularly tested key indicators of raw material water by the headquarters inspection center
and third-party inspection agencies; and installed online monitoring equipment to monitor the level of mineral
elements in the source water in real time, and guarantee the water quality.

o [ERERE: EHRRNRESIRR  REKRREERERRF @ BRARREPEKENBIRE(fIm  mixE

1) - BIKE B AR - [REKBEZRR  SEAFESRLERR @ BINF 2 ER AR L N
BRI -
Risk monitoring: conducted regular emergency drills on water sources to simulate abnormal water source
handling procedures; increased the water quality monitoring frequency to reduce the risk of water quality
changes when situations that may affect water quality (such as climate change) occur; added drought-related
risk detection indicators and increased the detection frequency in response to hot and drought weather.

RIEFRETHERmE

Guaranteeing the excellent quality of raw materials of fresh fruit

o EBITHEEREERRIEE] [HRMETR] 8K RN ISEXRFHE  BRIEEZEK
& EHFERBGRENER o
Fruit farmers were guided by industry experts to use natural fertilizers, add trace elements to the soil, branch
branches, implement “one fruit, two pruning”, and take other professional farming measures to ensure the
healthy growth of fruit trees and produce fresh fruit that meets the required harvesting standards.

e EBREVNGSEREZTRENE BBNTANRELE HEPETREGCSHMEES  EHKRETEH
SR ROREAELSE  BREEMEE -
Implemented the management process on the overuse of pesticides, and fully ensured the pesticide application
safety and agricultural product quality by preparing the internal pesticide application list, pesticide knowledge
dissemination to farmers, regular inspection, irregular sampling, etc.

e FRBEREEENEEME  EERMEABDTERERENTZEARNNFEBREZR S  ERAERRE
HETEAMAEYITERRE  EREHERNESEZS SRR BEREBIINE -
Conducted research on planting nutrition of navel orange fruit trees, including the influence of mineral
supplement on fruit trees and the data accumulation of high yield-low yield cycle period. We carried out
research on leaf supplement of mineral element in our experimental orchard, and the nutrient content of
experimental orange leaves was significantly increased and the quality of navel orange was improved.

o HEBEEMEIESR  AmITABHRMETRERERIAEEREES  REHROK -
Developed harvesting indicators for navel oranges, with quality control personnel testing the sugar content and
acidity of fruit pulp to determine the picking date and ensure the taste.
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H— R E B EFEFBLNF 2 —RIIERE - BRI B E R R &SI
Extending from first-tier supplier management to second-tier suppliers, and being
committed to promoting quality improvement along the whole industry chain

o RR(HEmAMENERRAH) (HEMRESRIE)  HEEFETSERAS NI HEE SRR -
Conducted reasonable and standardized evaluation and quality inspection towards suppliers in accordance
with the Supplier Life Cycle Management Specification and Supplier Inspection Process.

e RENNHERESERMA HERANMZEEEM REERYHNHEESEEERORERRE - TR
DR BRERFETAMERT
Prepared internal supplier quality management rules, and clearly defined the feedback processes, defective
classification and assessment requirements when there are abnormalities in the supply quality of self-produced
raw materials in internal production bases.

o NIREHANA Y BFIMREBIEIFT  WEIMERER FFSEETRN W13 R BRI ENEEE
EER RN RERAMEENESER -

During the reporting period, an independent tea administration department was established to provide tea
farmers in the upstream raw tea supply end with technology, R&D, quality assurance and procurement services,
and enhance the quality management of tea suppliers.

EEREERE

Quality Assurance at the Production End

FEAER  BMBREBNREER  BYURENERESBRELHEENTASHEREYEEEER]  RERMD
BoMEEBEERN - Bt EHETABRE - BREEGSEN S RN EFTERBFEENR - MEHA - &K
TIEARSER - BB - ABBIIFEFELETRA - TER(CHEEBRRTNESRERE -

In the process of production, we implement strict quality control management and establish a strict product indicator
recording mechanism and “quality files” for each batch of products to lay a foundation for the quality analysis and
improvement of our products. We also conduct internal unannounced inspections on a regular basis to ensure
that the production processes meet or surpass the requirements of national regulations and standards. During the
reporting period, we made efforts in standard updating, hardware optimization and personnel training, and enhanced
the quality assurance measures in production.
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R EIE H Specification Update

o IREHN - HMET IEEMR] HIE - WHEEEEIEEEERER  PARAREENE  BEREUAB2EAREREE
BIE  ZEMMIRA T £ERRTRRHERHESERAKT
During the reporting period, we promoted the “independent quality assurance” system, and standardized operating
procedures were formulated correspondingly to define specific management procedures. Employees on the
corresponding positions were required to take part in the independent quality management. All these measures
systematically improved the level of quality management in the process of production storage and transportation.

#4181t Hardware Optimization

o FITHRBRBEINTE - FHEIBIA 6 FHRHERBRMEETEINAR  BATREEDHEEHEBNRBRE - WER
Made a plan to update inspection equipment within 6 years, and eliminated and replaced the inspection equipment that
cannot collect data automatically.

o MERMELE BEMEL - FHURESEENIERSRIE LULR THRIETHRHIEENRRE N FNRBETET -
Added liquid chromatographs to carry out the factory level inspection of preservatives, sweeteners and other items, so
as to improve the ability of inspection and risk monitoring of unconventional items in factories.

o HITRRBRAICREBEERN  NEETEBERS 12 REEERAES - £ PRABRRICE -

Updated the automatic inspection devices, such as densimeters, automatic samplers and firmness detectors with 12
tops, to further enhance the inspection efficiency.

o BMEIH IHHARBENEME (AGV) R4 - i AGV BEVRN - BT BELESFOEABERE - £FETHTE
HAITEREF -

Piloted the Automated Guided Vehicle (AGV) in some factories to realize the unmanned soft connection of preform, cap
injection molding and production line, and fulfill the assignment and execution digitalization of production tasks.

A E3E3) Personnel Training

o RIEERBABNBRERE  BMBRUEMNFIERE  FERRMEY  BLESHEMASEI  BAEIHEXE
RERFRREKF o
We set up professional training laboratories to improve the operation skills of inspectors, and planned to carry out
personnel training in programs involving microbiology, physics and chemistry, etc. to develop the professional inspection
skills of employees.

L EEBRERER

Production Quality Assurance Measures
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HERERRE

Quality Assurance at the Sales End

& - BPIRIRESNEET TR HEREHFERGIE)  HERTLRITEER  DHEREER - KRGl ETR
BREl - B R E R RARME G S E A AR E - BAPIINGIEC B IR ER B E R IDE) (BRI EE R
BEFM) - HEREHEEIB MRS CETE - UMK B RS IR X -

At the sales end, we revised the Purchase, Sale and Storage Management System for Distributors during the
reporting period, and made clear provisions on product demand order management, distribution return management,
terminal distribution delay punishment, inventory accuracy assessment and corresponding punishment measures.
In order to standardize the management of equipment failure handling, we also formulated the Measures for the
Management of Vending Machines and the Guide Manual for Handling Failure of Vending Machines to reduce the
failure rate.

$HESEE# Assessment of Sales Indicators

o HIRHIER MREEMERETREER  BREGOVEE -
The management of expired and temporary products was also under strict inspection to ensure the freshness of
products.

o HEFEMETERRE  HRESEEEPIEKEERERIR
Products complained by customers were strictly checked, and responsible departments cooperated to form the
closed-loop feedback.

o TEXHEAEZERPMAEEXRER FETFEXERER  NARNLHANEEERZ -
Incorporated out-of-stock rate and online order delivery rate into the monthly assessment of distributors, and promoted
the quality assessment for distributors.

E R ) imE I Mobile Terminal Monitoring of Vending Machines

o BBFHONEFHAERHERETRE SRR  BERBMERIE -
Through the mobile phone application, the dealer replenishment personnel are reminded of the stock shortage, and the
optimal replenishment path is automatically determined.

o HERREMNEMETRMEE REMESETAMIR - NILRRERIFERZE -
Gave systematic warning on near-expired goods and reminded responsible employees to exchange, so as to ensure the
freshness of products.

25 H = &1 Machine Failure Management

o HEHINEMERRIINOMITIE - BINE SRS E Rk R EBR SRR 2K -
During the reporting period, new supplementary agreements were entered into with suppliers, in which there are
requirements for the timeliness of machine maintenance and penalties for maintenance time out.

o WEHR - BASENXENEHREN2BEEHEEE - ReREBREEEKTF -
We organized training for nationwide distributors on the equipment troubleshooting to enhance their abilities of
equipment troubleshooting management.

o BEAEESPOTEREEERBEHITREMARE - REREBREE o
The Audit and Inspection Center inspected and gave feedback on the failure equipment regularly to reduce the failure
rate.

HEHABRERE

Sales Quality Assurance Measures
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ERREERRE

After-sales Quality Assurance

EE®G  BMEREREPRS BPESRERRECERVEY  REEROIPARNE - ROTESEEER
MERRAEERGRIELR - Lot BRIRARIIEE N « MEBAN - BRURUARFLEEEXDEXER(ERED)
&2 B@RERmARM ST

At the after-sales end, we ensure that after-sales products are traceable through the product traceability system,
traceability codes and many other measures. All of our production bases regularly conduct product recall drills to
strengthen our capability to prevent and control recall risks. During the reporting period, there were no incidents in
which products (including agricultural products) sold or delivered in Nongfu Spring had to be recalled for safety and
health reasons.

EmBEER
Product Recall Drills

20226 7 MIMIT ITRABER =R BOERER  HYERESFRAREEESERNFHETERGE -
ERTRRVTEEIESK - WETT TIRBE RIS -

In June 2022, Zhejiang Meiping Factory in Zhejiang organized a three-level product recall drill to recall products with
wrong label version and production information, which met the expected requirements, and the review and summary
were followed.
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B E#E# Monthly Ranking

o MRFEFAKEIBEEAALNEZR BREECEESERHIBREEARETHRAAATR -

Quality Inspection and Audit

Nongfu Spring set up quality supervision procedures from product
research and development to the final factory inspection to
implement strict whole-process quality supervision. In the new
product research and development stage, the Quality Assurance
Department and Technology Department cooperate with the R&D
Department to track and evaluate the new product formula, process
and equipment, identify risks in advance, and ensure the product
quality. At the final factory inspection, we arrange professional
inspectors and equipment to adequately make sure that the finished
products meet the national food safety standards and enterprise
standards. During the reporting period, we built a “main process”
quality supervision and assessment system to further promote the
assessment and performance incentives of quality management and
ensure the safety and quality of our products from all aspects.

The Quality Assurance Department conducted comprehensive ranking and publicity of main process
management results with reference to the ability assessment of main process leaders, process standardization
degree and other indicators monthly.

o  KEEHIRARYETIBIZAT ST HEEANE -
Rewarded and punished the persons responsible for the main process, and helped to correct the deviation
according to the rankings.

FEEEZ# Annual Assessment

s FRFAREEVRFZ  MELIBTHARMEBEESE - BIEIMEITER -
Carried out year-end audit of the quality system, issued a list of non-conforming problems, and urged factories to
rectify.

o HWIRESTEEAREEAETHE MRS - BAFRIEZERE
Provided targeted guidance to the responsible personnel in weak processes in factories, with the aim of
improving the management of the main process.

&3 B Performance Incentives

e BAEBEREHFENFEREAFTZARRR(IMERRBABTREEMRE) MAIHRFEEREZESTH @ RERE
BEHIBRCEM
Incorporated monthly process rankings and audit results of annual system into the annual performance appraisal
indicators of factories according to the Management Standard of Factory Management System Audit to promote
the effective implementation of the process responsibility system.

[EBREF IBREERER

“Main Process” Supervision and Assessment System
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The Audit Department conducts quality audits on all product
categories every year, and makes reports on the audit results to
the general manager of the Company. The quality audit covers the
whole chain of risk assessment in terms of raw materials, inspection,
production and sales, and promotes our quality control over the
whole production process.

Quality Culture

The strict quality control awareness of employees is the important
basis for Nongfu Spring to ensure the safety and quality of products.
The Company formulated the Training Management Measures of the
Quality Assurance Department to coordinate quality training plans for
employees. In accordance with the requirements of the ISO 17025
Laboratory Quality Management System, we integrated, revised and
improved standardized training materials related to quality inspection.
During the reporting period, in order to ensure that our employees
could be encouraged and brave enough to take responsibility for
product quality, we also established a mechanism for employees
to report quality risks, and set up a reward system in factories,
which would offer rewards like bonuses and year-end performance
evaluation bonus points to employees identifying risks timely.

During the reporting period, Nongfu Spring also carried out
299 Quality Control Circle (QCC) projects concerning the outer
packaging, equipment, contents, sales channel and many other
aspects, an increase of 41% over the previous year. In September
2022, we organized QCC project appraisal activities in various
regions. The regional general managers, factory general managers
and headquarters technical experts served as judges. The selected
outstanding projects participated in the QCC conference of the
Group. The relevant personnel shared the highlights of projects,
creating a cultural atmosphere in which all employees participate in
the quality improvement.

To roll out the “main process” system, we also carried out pre-job
training and assessment for the main process leaders. The Quality
Assurance Department coordinated the systematic training on
system implementation steps, objectives, and related document
records, and regularly conducted ability tests for leaders to ensure
that all main process leaders can implement the system. The
Company’s R&D and quality control personnel and production
system personnel jointly carried out food-safety and quality-
related training. The number of participants and duration of training
increased significantly compared with that in the previous reporting
period.

BXRIURZHBERAS NONGFU SPRING CO., LTD.
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BXILRENEQCCRREME
The 4th QCC Results Conference of Nongfu Spring

2022%F - WMBZHPIMARRRMNKE - S H2HE TRAMRERE -
mEREE REAMARERE  BRUKRE2FEZFAEQCCH
B 22022118 - BRILRFWEQCCKRREMEXINEN - KiBE
BRI ERER AR ASTE  2ETHEA12EER AR
SEFEEME - gL ERIURRAEQCCEBF BN L HES/NE
MABEAEST T RETME - £—FPHEESFQCCIHAREKR » 2&
> ELHEESUENRITAE -

In 2022, various departments jointly strove to make technological
breakthrough. In view of common problems, hidden quality problems
and long-term unsolved problems in factories across the country,
Nongfu Spring extensively carried out QCC projects throughout the
year. In November 2022, the 4th QCC Results Conference of Nongfu
Spring was successfully held. After the selections by personnel from
different regions and headquarters, 12 projects from factories across
the country were selected for the annual conference of the Group. In the
conference, Nongfu Spring commended and encouraged outstanding
groups and individuals from QCC activities, further promoted
improvement results of outstanding QCC projects, and created a good
atmosphere for all employees to participate in the quality improvement.

MQCCHE R 24 £
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RmREHEEEE
Food Safety and Quality Training

bi=p B 20204 20214
Indicators Unit 2020 2021
Rmi 2 iE EREEIEAR NN 29,425 34,343 40,516

Total number of employees who attended food-safety People
and quality-related training

EmicrEESREEARR ;= 42,759 55,439 66,419
Total hours of food-safety and quality-related training Hours
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RESPONSIBILITY AND SERVICES

Nongfu Spring actively practices the responsible marketing,
extensively carries out the food-related knowledge education and
science popularization to establish a responsible corporate image
with its own influences. At the same time, we also pay close attention
to consumers’ demands, experience, privacy and information
protection. We strive to provide consumers with assured products
and services.

Responsible Marketing

As a national brand, Nongfu Spring is deeply aware of its
responsibilities in the process of publicity and marketing. In this
regard, we strive to ensure the compliance of all marketing aspects
to show the public a natural, healthy and sustainable development
image of Nongfu Spring.

The product advertisements of Nongfu Spring follow the Advertising
Law of the People’s Republic of China, the Food Safety Law of
the People’s Republic of China, and related laws and regulations.
Our product labeling and identification follow the relevant laws,
regulations, and standards, such as the Food Safety Law of the
People’s Republic of China, the Implementation of the Food Safety
Law of the People’s Republic of China, and the National Standard
for Food Safety Prepackaged Food Nutrition Labelling Guidelines
(GB-7718). We formulated a comprehensive management policy
system, consist of Product Responsibility and Publicity Policy, the
Management Measures for We-Media Account Operation, and
Advertising Review and Release Process & New Media Third-
Party Release Material Review Process, to standardize the audit
process for publicity. Guiding by the policies and procedures, a
systematic responsible marketing reviewing and auditing process is
developed, requiring all marketing material and advertisement should
by jointly review by Legal Department, Intellectual Property Right
Department, Scientific Regulation Department, Customer Relation
Department and others relevance department. After the release of
advertisement and marketing materials, internal audit department will
regularly conduct marketing audit, forming a closed-loop to ensure
responsible marketing.
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ARSEIHAERENAEETLEE - To improve the responsible marketing awareness of employees and

HRFITHYE B TNREEFRESIESHIE)|  partners, we regularly carry out responsible marketing training for

EE) BARSHEIESHEITER  WHREEE  all employees and distributors, actively promote their understanding

TS E - W RBEESRIBELEE  of responsible marketing and advertising, and convey brand

BT - responsibility. We also conduct exams after trainings to ensure their
effectiveness.

o ARBUEY : BERAMPEGE - BRAREGMNMREEESR -
Induction training: every employee learns about the Company’s policies and systems, and the Company’s mission
and brand values.

e HEZESNZ: HMELZBEIREGEL2EZESZ - ARREeE (mEABERERTH) (BAnEHEE
P HE) (REGHEZRIE) £ -
Regular special topic sharing: We require all employees to actively participate in special topic sharing. Specific
courses include Basic Knowledge of Brand Intellectual Property, Food Label Publicity Case Sharing and Food
Label Review Process.

o BB LERTALML 10 EHRE 80 PFIRE - LM MEBZ TARITEREHEBMBEE -« K55
2B ARRE 275991 AR ©
Online training: 80 courses on 10 topics have been launched on the online learning platform, on which
distributors can also learn compliance marketing related knowledge, involving 275,991 person-times.

o BTEI : AAEMN ETER  HAHEEFRERMBIE - EBKHEEER TRERBIL - BERREREEE
BREDHERARRNSEER - SRS BREPrAEHRNRR - REHN - BHMEE2E 33 EARRLHEE
HITT 247 HERTHEI - 2HEAREE 5,817 AR
Offline training: Combining the product launching process, the Company conducts product knowledge training to
help distributors accurately understand product attributes, and eliminate misunderstandings and deviations. We
ensure product sales conform to the Company’ s publicity tone and avoid possible risks in the marketing
process. During the reporting period, we conducted 247 offline trainings for distributors in 33 regions across the
country, involving 5,817 person-times.

BEEEHEI

Responsible Marketing Training

P EtE KRNRIESEHERAERE  We regard the science popularization and education to the public

EXNRTHERRESNEELNS - WL as an important part of spreading the sustainable concepts of

R BMEREASRE R - AMEEME  Nongfu Spring. During the reporting period, we carried out publicity

EIESEE  ABEERIBEASTE  RBEHE  actvities to promote health knowledge popularization, biodiversity

HEi@EE T EAR T — Ry EEE5H - conservation concepts, rational diet concepts and science
popularization education bases.
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REANRER

Health Knowledge Popularization

20224 » HPUKFEZBEIZ AR AR T LR - R T —
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In 2022, relying on many natural water sources and factory research
and learning facilities in China, we launched a series of source-
seeking activities. We invited consumers to water sources and
factories to witness the safe, strict and reliable production process
and high-quality natural water sources of Nongfu Spring. During
the reporting period, we launched an online source-seeking tool to
meet the needs of consumers who couldn’t go to water sources in
person. With 360 panoramic imaging technology, consumers can feel
the beauty of natural water sources, and learn about water health.
The number of online source-seeking participants has reached over
60,000.

EYSHEURERERE

Biodiversity Conservation Concept Dissemination

BAIN7 A20R[ 2REERA HEHIRAS IRERIFE - 8 &kA

cemcmm - . iiﬂ%ﬁ?ﬁ%%ﬂf;ﬁb%%ﬂ—ﬁ;J:A%@ﬂbi%%i.%?r VO
EAELESK o 0 3 5 MAFPFERILEBEAEHHOIR  SlefERALE
ﬁ' % ﬁ) BT ERIME - HBEAREABHYNLEERRE NS
EHEEO &SR _ ‘
! EREIRIE o
ﬁ masre LU 2 On July 29, “Global Tiger Day”, we launched a series of new

packages with “Changbai Snow” Tigers. Together with Changbai
Snow Winter Forest Series and Cub Series, we conveyed the fierce
and cute image of Siberian tigers and their reproduction and growth
stories in Changbai Mountains to consumers by diversified image
design, TVC advertisement and others, so as to stimulate the public’s
attention to endangered animals and the enthusiasm for biodiversity
protection.
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SERERERE
Rational Diet Concept Advocation
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We have given long-term support to and participated in the research
on the rational diet and health assistance related to “three reduction,
three health”. During the reporting period, we cooperated with the
China Food Information Center (CFIC) to support the research and
publish a series of scientific research reports, such as Scientific
Consensus on Food Sweeteners (2022), Investigation Report on
Chinese Consumers’ Cognition of Sweeteners, and Joint Tips on
“Three Scientific Reduction and Sugar Intaking”, so as to advocate
scientific dietary concepts and healthy dietary patterns to the public.

Establishment of Science Popularization Education Base

HEERS
%%m%%ﬂiﬁﬁﬁﬁm%%ﬁﬁi e
EmARIERDBERITENHEER
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BRIFRKHERAS NONGFU SPRING CO., LTD.

HAIR EE?)ﬁH%ﬂﬁt%&%‘%ﬁﬂ BRRMEBRA REEM -

RIFERERSBEM  BEEMBEREE N REFIUEIES
BRAREFERRES  BHRSEREEES

We successfully bid for National Science Popularization Education
Base, National Food and Nutrition Education Demonstration Base
and National Industrial Tourist Demonstration Base. We make
contributions to improve the health awareness of the public by
spreading the concept of “healthy drinking water culture” through
the base constructions and advocating the concept of a natural and
healthy brand.

Consumer Service

Nongfu Spring always attaches importance to consumers’
experiences and demands. We set up thorough measures to
improve consumers’ experiences in the whole process from product
development to after-sales and put forward corresponding solutions
according to consumers’ feedback to improve the consumer
satisfaction. We also set up a sound management system for
protecting the consumer privacy and establish a reliable brand image
by comprehensively protecting consumers’ rights and interests.
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HEBR Consumer Experience

BMEEMME - HE - €8 2RETFHESD  We fully consider consumers’ needs in the whole process of
EEBEBEES S RBMEERAEEER  product development, sales and after-sales. Through the consumer
B GHEPKER AR FERG T EIBE(L - €%  observation in the development phase, optimization of online and
EENTETREIE  F5HBEELES  offine management in the sales segment and comprehensive

%A R HERHMRTEEESR customer service management in the after-sales segment, we
provide consumers good product and service experiences in every
aspect.

EmBI% Product Development

o EHAANINFTHAER - ETEBERESNT - OKRARSE  UFAEERREBERTRKNER -
Employed internal and external marketing teams to conduct consumer analysis, consumer taste research, etc. to
develop products that better meet consumer needs.

o RATZETABBETHEBET KON REEFAEBETRNER -
Analyzed consumer needs and developed products in combination with data from retail platforms to better meet
consumer needs.

Em$HE Product Sales

o HE[—NERREFRE] EHERME 24 N THENERE - MAERAFPREEEAK  KRBEAKEK-
Created a “15 minutes convenience life circle” and deployed 24-hour vending machines in communities to meet
the needs of home users for wholesale water and large-package water.

o KIECEHAAERE)  EHAENTERE) HiHEmETRIRER - REHERTEE -

Managed distributors strictly according to Distributor Cooperation System and Purchase, Sale and Storage
Management System for Distributors to ensure the quality of sales services.

ERE#% Product After-sales

o RBUEREZER  BEHEEBIN - ITIMABRRRUZEMAEEFR - BOURHEERRB M -
Established a customer service assessment system, and adopted diversified management methods around the
two modules of business effectiveness and execution to promote professional customer service empowerment.

o HAKREHRETHEANEERBRHER - BB 5077 EEE  BiEETRTEE 8RR -_EBRESHA - &
RiBBEWRE  RREE  ERFLHLEEIER o
Took online and offline after-sales service model, and provided customer open complaint and feedback channels
through 95077 hotline, intelligent customer service platform, and QR code on vending machines. Therefore we
can receive feedback from multiple channels and respond quickly, and ensure customer complaints could be
resolved timely and properly.

RAEEERBRINER

Measures to Improve Consumer Experiences
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Most of Nongfu Spring’s products are sold by distributors. To
ensure good consumer experiences, we carried out extensive
communication and training activities with distributors, launched
special courses for distributors the online learning platform, and
organized offline training for distributors nationwide to help them
continuously improve the service quality, thus further improving our
end-consumer satisfaction.

Customer Complaints

In order to actively understand the trend of public opinions and
strive to widen customer communication channels, Nongfu
Spring established a public opinion management mechanism for
comprehensive public opinion monitoring. We also set up a complete
process for customer complaint handling to continuously improve

the product and service quality.

o KIECRIBEEFM) MIRBEFEEMA) ETHRBEERE  RBRSHAE—SEBCEIBERERE 255
BEIM ] - RS RIBEHERENCE - REERRR
Further optimized public opinion processing processes during the reporting period, and established a
multi-department linkage mechanism to improve the efficiency of public opinion event processing and reduce
public opinion risks according to the Public Opinion Monitoring Manual and the Public Opinion Monitoring and
Management Rules.

o SHEBERRZES  ER2ENNSEEERMMER - HEEFBEERR
Introduced the Public Opinion search system for the instant information search and delivery in the whole network
and widening the sources of public opinion information.

o BEVEBEITASHIEE  AEWASHE TEASEE  RAEBEZNRE -
Established a shift mechanism for public opinion monitoring personnel, which is coordinated by main and auxiliary
personnel and supervised by supervisors to improve the efficiency of public opinion monitoring.

o RBRURMREZER WED BEE HE - G NSHAEGEERERIE  WRETRABRUEBEE
IR ZERHTERABRESSEETTHIEEHE - HFEIRARRKT -
We established a customer service assessment system, which can comprehensively assess customer services
from the aspects of business, skills, specifications and comprehensive capabilities, and motivate customer
service personnel to set business objectives. By giving tailored tutoring towards the weakness of customer
service personnel according to the assessment results, we continuously improved the customer service level.

o SIAHEERTA BERIBEESHBENERA  WERFFEENSR CFHEUEHEEE
We improved the efficiency of work order information query and realized the online retrieval and monitoring of
customer complaints by introducing an intelligent customer service platform.

EFEREE#ER

Management Measures of Customer Opinions
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During the Reporting Period, the Company received 6,070
complaints focusing on products and services. All complaints were
treated seriously and constructive advices put forward by customers
were dealt actively. The complaint handling rate reached 100%, and
the consumer satisfaction rate was 99%.

Privacy Protection

Rigorous information security protection is very important to ensure
the stability of all aspects of production and operation. We set up
an information security management framework governed by the
Board of Directors and in the charge of the Chief Information Officer
to ensure the standard information security management. We strictly
abide by the relevant laws and regulations, such as the Cybersecurity
Law of the People’s Republic of China and the Personal Information
Protection Law of the People’s Republic of China. The Account and
Password Management Specifications, Terminal Customer Data
Management Measures (Trial) and the Measures for the Management
of Employee Information Security Behaviors were formulated, and
it was stipulated in the latter one that any violations of the above
requirements and the Company’s information security policies would
be punished according to the Staff Rewards and Punishments
Management Measures.

We carried out the following information security management
measures to fully protect consumer privacy and employee and
business information safety according to different information
characteristics and scenarios.
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1= E 2 %P5 Information System Protection

o HIFE(BGP EEfRAR) DA HRNMBELHZEEFTE - TEF ML 2 HERIRE -
Formulated the BGP Emergency Solution to analyze possible problems and deploy countermeasures to create a
more secure network environment.
o HRUMBRGHLBRSERENE  WBEETEELR -
Set up disaster recovery system and emergency response teams, and conducted annual disaster recovery drills.
J %%%Nﬁ%ﬁﬁ&%ﬁ%&ﬁiﬁilﬂ%ﬁjﬂé?ﬁmﬁﬁﬁilﬂ o EHA - HEPOKBIN RGEIT T 2 RINBZFEBFHIAE
JROM e
Regularly scanned and repaired the public open network system vulnerabilities; carried out two external
penetration tests for the “Water Delivery to Home” system to fix vulnerabilities during the reporting period.

SHE EEF. /R Consumer Privacy Protection

o NRARRBELEACZREAREINEFTENBILRERMAIRETENL  BRTIIEREAGEHBERE -
The Company’s omni-channel operation background has been optimized according to the privacy protection
technology solutions of major e-commerce platforms to realize the desensitization management of order
consignee information.

o  EBREAPIME - AAPEI KBILEE) (APRBmE) FihiE - MEEE &M [HIIA AU EME AR

BAGE]  THMIERRE  £F  EE  ARBEBEENEAGEE]  [RMANRENREFENHEAGE]
LE1E - WHUSHEEANBRE -
When consumers register on vending machines, we sign such agreements as Privacy Policy and User Service
Agreement with them and inform them about “how we collect and use your personal information”, “how we
entrust to handle, share, transfer and publicly disclose your personal information”, “how we protect and preserve
your personal information” and other matters, and obtain their informed consent.

E T B2 %15 5 {* 3 Employee and Business Information Protection

e BTIHGFEM W-FiHERM T EREL A L4 -

The Wi-Fi of employees and visitors was separated, and both required authentication to access the Internet.
o PIAMREAERERBN N BEREREETIREE

The office network and the production network were isolated by network devices such as firewalls.
o SEBEHBERBEEREETRE

Each business domain network was isolated by network equipment.

ERREEHE

Information Security Initiatives

BXLZREBFHERRIEEELEMNERT  Every year, Nongfu Spring carries out information security audit to
T UREEELEEEMNIESEIT ©  promote the steady progress of information security management.
WEEA - BMART1URIINMEEZEE  During the reporting period, we conducted an external information
i HYEEHEEE ZS(CRMALZ) MEN  security audit, and proposed and completed rectification for
WS - HERREADSIRNEZESRIEL THE  password strategy, authority protection and other items of customer
2 e relationship management (CRM).
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Our comprehensive information security management system has
passed the second-level certification of information security level
protection issued by the Ministry of Public Security of the People’s
Republic of China. During the reporting period, our “Water Delivery
to Home” system also qualified for the second-level certification of
network security protection, which further enhanced the network
security protection ability, monitoring ability and management system
of Nongfu Spring.

Forming information security culture is a valid guarantee for the
information security management. Therefore, we have launched
online courses to enhance the information security awareness of
employees in order to further improve their mastery of information
security knowledge and raise the overall security awareness of
the Company. To further enhance employees’ information security
management responsibilities, we formulated a reporting process
for information security incidents. When employees identify such
incidents, they can report them through IT service desk or internal
communication to the Operation and Maintenance Division of the
Information Department. If the incidents cannot be handled by
the Operation and Maintenance Division, they will be reported to
the Technical Committee, to coordinate external resources and
permissions to deal with incidents.

We extend the information security management to distributors,
provide them corresponding support, and encourage them to
establish a sound information security system. We also encourage
our partners to improve the information security management. By
doing this, we will comprehensively ensure the information security in
the whole product sales process.
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SUSTAINABLE ECOLOGY

[ RABEREREKRLREEEENASE - The “natural and healthy” concept is Nongfu Spring’s commitment to
R EKI RN EERSFHES AL o consumers, as well as its vision and original intention. Nongfu Spring,
ERIURIEAIAKBRNOMETL | - A EBR  the “porter of nature”, maintains the vision of sustainable ecology in
BERBIRTEENSENERERRFIIRSE  the process of production and operation, which is our basic principle
FIEARRBIFIZ OIS o and core concept.

s AFEFHEHMSEBEBER
° SDGs we support in this chapter:
ERYOKAEERNE

CLEAN WATER AND
SANITATION

E¥ - AIFAERRIE 1 AFEHBNEE RIRATH Bt 24
INDUSTRY, INNOVATION RESPONSIBLE 1 3 CLIMATE ACTION LIFE ON LAND
AAND INFRASTRUCTURE CONSUMPTION

o

BRER

System Construction

ISO 14001 RIFE BB R 100% B & RR IR KA TERKA/KEGFEEER TR -
] ISO 14001 environmental management system covers Nongfu Spring and all its subordinate
drinking water and beverage production line factories.

(IS

REEE
Environmental Management

BRILRREAKEREER2020F B FEE12.7% - F/K8E 20304 BIRE 5Th63.4%  2FKE

O R FIA452.28 7K + Rl 1E169% °
&= During the reporting period, compared with 2020, the water use intensity of Nongfu Spring has

decreased by 12.7%, achieving 63.4% of the target of water use intensity in 2030. During this year,
4.522 million tons of water were recycled, a year-on-year increase of 69%.

, BRIURRERREREENRE0.0431ME —_A(LIEEMABREMRES - RILLTE2.5% @ X
@2 HEPRGRZ 20304F B 1R 2 5eA59.3% ©
¥ During the reporting period, the greenhouse gas emission intensity of Nongfu Spring was 0.0431
tons of carbon dioxide equivalent per ton of qualified product output, which decreased by 2.5%
compared with the last period, achieving 59.3% of the target of carbon emission intensity in 2030.

EHRERE
Tackling Climate Change
-i!- R RIZZ(C BRI 55 B W EE TEATCFDIERF R RIRZ L ERBE - EHEL T RIREL
@ JEH R ERIE R - MRKERERES CER R E TS  REFIREE -

Conducted climate change risks identification in accordance with the Task Force on Climate-
Related Financial Disclosures (TCFD) framework, updated and optimized the basic scenarios of
climate change response strategies, and formed a list of major climate change risks and response
measures, strategies and targets.
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REREE

Recycling
a SEHE KRB R BEM B EIR100% AT B4, ATEEFER AT RELENEE  BREE
Eg? BB R0 S HHE199% AT B -
_[ Continued to promote the objective of 100% recyclable, reusable or compostable of plastic

packaging materials for water products and beverages, and the recyclable rate of packaging
materials achieved 99% at present.
_ HERHERERER  HEPETEEER - #HITRIKERER - RETIREARRFN A
gfl AR - R AER R AR & AR RS -
Promoted the construction of sustainable agriculture, and guided and assisted farmers in adopting
sustainable planting methods of reducing water consumption and protecting the soil and ecological
environment, so as to mitigate the negative effect of agricultural production on the natural

environment with scientific methods.
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ENVIRONMENTAL MANAGEMENT

Carrying out environmental management actively and fully as well
as avoiding the negative impact of the discharge of three wastes
and food waste on the environment are the foundation for us to
achieve the “natural and healthy” concept. Therefore, with the vision
of protecting the environment, and combining the status of business
development, we made a long-term sustainable development
objective involving 4 aspects, which are water use intensity,
integrated energy consumption intensity, carbon emission intensity
and sustainability of packaging materials. According to the objective,
we steadily improved the environmental management.

Under the premise of strictly abiding by relevant regulations and
laws on environmental protection, and according to the Environment
and Climate Change Policy and other policies, Nongfu Spring
defined the strategic significance and working rules of environmental
protection clearly. The requirements of Nongfu Spring for compliance
construction, regular monitoring and continuous emission reduction
were clarified in the Environmental Protection Measures for Nongfu
Spring Construction Projects, and suppliers, distributors and other
stakeholders were encouraged to make joint efforts to implement
comprehensive and in-depth environmental management.

On the basis of the requirements of ISO 14001 environmental
management system, a complete internal environmental
management system was established. The HSE Management
System Manual of Nongfu Spring Factories was formulated to guide
our subsidiary factories to formulate appropriate environmental
management policies, standard documents, and emergency plans.
With the establishment of the “One Factory, One File” environmental
information filing tool, we carried out the systematic and standardized
management of energy, water resources, and three wastes at each
of our factories.
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We made a three-level management structure of health, safety and
environment (HSE), which is controlled by senior management,
supervised by functional departments and strictly implemented
by employees. Regular reports and reviews of the environmental
management procedures and performance in factories were
conducted according to the ESG Environmental Performance
Regulatory Handbook for Factories. We linked the environmental
performance with the factories’ overall performance appraisal to carry
out the environmental management in every level and department,
continuously improve the environmental performance, and strive to
reduce the impact of production and operation on the environment.

Nongfu Spring and all of its subsidiary water and beverage
production factories obtained ISO 14001 environmental management
system audit certification with certification coverage reached 100%.
During the reporting period, Nongfu Spring obtained many external
recognitions in the environmental protection and management. Many
factories were rated as “Green Factory”, “Water-saving Enterprise”,
“Zero-Waste Factory”, etc.

Sustainability-related Honors for Factories in 2022:

o HILFHIOIR c EMEFLIRK - RREABILIRK EMEATHE - BRTRSKK THENERZET

28

Hubei Danjiangkou factory, Guizhou Fanjing Mountain Factory, Shaanxi Taibai Mountain Factory, Jilin Fusong
Water Factory and Guangdong Heyuan Beverage Factory were rated as “Provincial Green Factory”;

s EMBFIM SRR R 2022F EMEEI/KERE | BN EEEIL TR R 20224 B M A &

KBS E | - EMNF L THAET Rl 2022F EMAEKE R | IIRE TR I T I/ T
L TRRIE AT 2022 T & B KIEAFR 2 |

Jilin Jingyu Factory and Jilin Fusong Water Factory in Jilin were rated as “2022 Water-saving Enterprise in
Jilin”; Guizhou Wuling Mountain Factory was rated as “2022 Guizhou Water-saving Benchmark Enterprise”
and Guizhou Fanjing Mountain Factory was rated as “2022 Guizhou Water-saving Benchmarking Enterprise”;
Zhejiang Tea Garden Factory, Xin’an River Factory and Nanshan Factory were rated as “2022 Zhejiang Water-
saving Benchmarking Enterprise”;
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. AT R L T RRERT 202247 T & 4

Rk EARBR IR

Zhejiang Nanshan Factory was rated as “2022 Zhejiang Provincial Green Low-carbon Factory”;

s MIREIR -

AT LT TR M T BEE TR - BERAR TR AT AR RIRRERE] -

Zhejiang Tea Garden Factory and Xin’an River Factory were rated as “Zero-Waste Factory” in Hangzhou;
GuangDong Heyuan Factory was rated as “Environmental Protection Demonstration Enterprise” in Heyuan.

FELEARBERRERET ERIUREREST
REERIBEIEKF - BME S IR SCE T
MiEGHRNEER  BREES TR
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Following the above environmental management system, Nongfu
Spring surveyed the environmental management level of factories,
and urged them to implement improvement measures actively
according to the improvement direction, and promote the equipment
transformation, process upgrading and emission reduction of three
forms of wastes. In the past three years, there were no environmental
penalties because of excessive emissions for Nongfu Spring.

Meanwhile, the headquarters of Nongfu Spring organized
environmental protection training for environmental managers
regularly to cultivate the awareness of environmental protection and
improve the ability of emission management. The headquarters and
factories of Nongfu Spring held 6 sessions of training during the
reporting period, with a total of 300 person-times.

Nongfu Spring supervised the effective operation of environmental
management system by conducting audits. We implemented special
audits on environmental protection from three aspects of pollution,
construction and ecology in 2022. Combining the company business,
the Internal Audit Department made an audit plan with reference to
the relevant laws and regulations of environment management and
ESG environment management elements to assess the compliance
and effectiveness of the environment protection work of the factories
that were audited. After the audit, based on the results, the Internal
Audit Department assisted factories in investigating and rectifying the
problems found during the audit, and provided training for relevant
employees.
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We further improved and updated relevant systems and construction
design standards to regulate the construction of new factories.
In the future, we plan to take environmental protection audit as a
necessary project of factory audit, and carry out key audit on the
implementation of environmental protection system process, which is
expected to cover 30% of factories in 2023.

Wastewater Management

Wastewater in the production and operation of Nongfu Spring comes
mainly from equipment cleaning water, pipeline cleaning water,
and domestic wastewater in the factory area. The main pollutants
are COD (Chemical Oxygen Demand), ammonia nitrogen, etc. In
accordance with the requirements of national laws and regulations,
we independently formulate more stringent pollutant discharge
standards, and strictly control the wastewater treatment and
pollutant discharge concentration of each factory.

We configured the wastewater treatment stations in each factory
area of Nongfu Spring, and continuously optimized wastewater
treatment technology. We built and installed a wastewater PLC loT
platform system in some factories to conduct real-time monitoring
of wastewater treatment, so as to ensure that the discharge
concentration meets the local acceptance standards and internal
management standards.

Exhaust Gas Management

The exhaust gas is mainly organic waste gas generated from the
injection molding process, as well as combustion waste gas from the
boiler. The main pollutants are sulfur dioxide, nitrogen oxides, and
non-methane total hydrocarbons. The exhaust gas is discharged
after compliant disposal according to environmental impact
assessment requirements. Furthermore, we conduct internal exhaust
gas monitoring on a regular basis. We engage third-party agencies
to monitor the generated exhaust gas regularly according to the
requirements of emission permit management to ensure that the
exhaust gas emission concentration meets national standards. At the
same time, we promote the low-nitrogen transformation of boilers
in an orderly manner to reduce the emissions of nitrogen oxides
continuously.
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During the reporting period, we continued with the special project of
coal-to-natural gas conversion and the low-nitrogen transformation
of boilers, greatly reducing the waste emission of nitrogen oxides
and sulfur dioxide.

° Coal-to-natural gas conversion of boilers: during the reporting
period, Nongfu Spring Jilin Changbaishan Co., Ltd. converted
5 coal-fired boilers with 3 gas-fired boilers, which is expected
to reduce sulfur dioxide emissions by more than 30 tons and
nitrogen oxides emissions by more than 50 tons every year.

o Low-nitrogen transformation of natural gas boilers: during the
reporting period, we completed the low-nitrogen combustion
transformation in 4 factories: Xinjiang Manas Factory, Xinjiang
Yili Factory, Shaanxi Taibai Mountain Factory and Hebei
Wulingshan Mountain Factory. After the transformation, the
boilers were put into operation after passing the external
inspection by inspection agencies. As a result, it was estimated
that the concentration of nitrogen oxides emission in each
factory would be reduced by about 75%.

Waste Management

The solid waste of Nongfu Spring includes mainly general industrial
solid waste (scrap metal, paper, plastics, etc.) and hazardous waste
(waste mineral oil, empty waste paint drums, waste acid-base
drums, waste chemical reagent bottles, waste paint residue, etc.).
We are committed to achieve traceability for the waste treatment.
Hazardous waste is collected by factories and stored in hazardous
waste warehouses and is regularly handed over to qualified third
parties for disposal.

Through the technological optimization and formulation of material
consumption standards and assessment plans, we have reduced the
weight of the materials used, and the rate of defective products and
scrapped products without affecting product quality. Our factories
regularly conduct waste statistical analysis and optimize and improve
the equipment onsite according to the analysis results to reduce the
generation and discharge of waste.
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During the reporting period, our Nongfu Spring (Jiande) Xin’an River
Drinking Water Co., Ltd. (Zhejiang Xin’an River Factory) and Nongfu
Spring (Chun’an Tea Garden) Co., Ltd. (Zhejiang Tea Garden Factory)
were awarded the title of “Zero-Waste Factory” of Hangzhou.

In order to reduce the impact of waste flowing into the environment,
Nongfu Spring insisted on establishing a green recycling system,
including the recycling chain of making PC buckets into high-
quality daily consumer goods by partners; the closed-loop recycling
system of making HDPE waste and end-of-life pallets into finished
pallet products; the recycling system of food waste such as orange
pomace, and juice barrel transfer system, which actively drove the
circular economy and sustainable waste management mode of
“turning waste into wealth”.

Reducing Food Waste

As a responsible enterprise in the food and beverage industry,
Nongfu Spring promises to constantly carry out actions or projects
to reduce food waste, make quantitative statistics on food waste and
set goals, aiming to minimize food losses in the production process.

During the reporting period, Nongfu Spring held the consistent
principle of reducing food waste, actively promoted the efficient use
of defective food products and residues, and reduced the amount of
waste food by planning reasonable logistics and storage conditions,
and by downgrading defective materials for use. Based on the high-
value utilization developed in the cooperation with universities, we
recycled orange peels, orange residues and tea residues produced
in the production and made them into spices, organic fertilizers and
breeding feeds for reuse. During the reporting period, Nongfu Spring
reduced the food waste by about 52,884 tons.
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TACKLING CLIMATE CHANGE

Under the backdrop of the 27th Conference of the Parties (COP27)
of the United Nations Framework Convention on Climate Change and
the issuance of the National Strategy for Climate Change Adaptation
2035 in China, Nongfu Spring, as a responsible enterprise, actively
contributes to the global efforts to address climate change and
helps to achieve the national goal of “carbon peaking and carbon
neutrality” on schedule. We actively explore new models of low-
carbon development and continuously optimize our climate change
risk identification mechanism for mitigating, adapting and resisting
climate change, thus enhancing Nongfu Spring’s ability to cope with
the impact of climate change.

Governance

The Board of Directors of Nongfu Spring is responsible for
overseeing and leading the identification and management of climate
change risks, while the Office of Public Policy and Sustainable
Development undertakes the strategy and decision making,
specifically controlling the climate change risks of all functional
departments and subsidiaries to ensure that the identified climate
change risks are incorporated into the Company’s risk management
and control strategies.

Strategies

Climate Change Countermeasures

We are deeply aware that climate change may bring risks to our
operation. In order to minimize the impact of climate risks on
Nongfu Spring, we, under the leadership of the Board of Directors,
formulated a climate change risk management strategy. The climate
risks that may affect the operation were identified regularly based
on various highly comparative climate scenarios, and the identified
risks were sorted according to the possibility of risk occurrence
and their influences on our business to judge the significance. For
major climate risks, the Office of Public Policy and Sustainable
Development took the lead, and all departments jointly formulated
risk response plans and measurable goals, which were approved
and regularly reviewed by the Board of Directors.
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Scenario Setting

The 26th Conference of the Parties (COP26) of the United Nations
Framework Convention on Climate Change (UNFCCC) claimed
that a global net zero emission should be ensured by the middle
of this century and the temperature rise should be controlled to
1.5°C. With this goal, Nongfu Spring optimized the climate change
simulation scenarios selected by ourselves after referring to those
by the International Energy Agency. Finally, the long-term climate
scenario of Announced Pledges Scenario (APS) was taken as the
low-emission climate scenario of Nongfu Spring, while “RCP 8.5”
in the Representative Concentration Pathways developed by the
Intergovernmental Panel on Climate Change (IPCC) was taken as
the high-emission climate scenario. With Nongfu Spring’s business
development strategy and current situation, we analyzed the climate
change risks and found that the probability of physical risks was
higher in the high-emission scenario while that of transition risks was
higher in the low-emission scenario.

Basic scenarios of climate change countermeasures:

° Announced Pledges Scenario (APS): it is assumed that all
climate commitments made by governments around the world,
including Nationally Determined Contributions (NDC) and long-
term net zero goal, will be realized on time.

o Representative Concentration Pathways RCP 8.5: it is
assumed that the baseline scenario, with no climate change
policy intervention, is characterized by increasing greenhouse
gas emissions and concentrations with a temperature rise of
5°C by 2100.

Risk Identification

After establishing the analysis scenario, we initially formed a
climate change risk list according to the Task Force on Climate-
Related Financial Disclosures (TCFD) guidelines in combination
with stakeholder survey and excellent peer practice and overall
consideration of policy and legal, technological, market, and
reputational risks for transition risks, as well as acute and chronic
risks for physical risks. In the way of a “Climate Change Workshop”,
we ranked the identified risks in the climate change risk list
depending on risk impact and possibility, and eventually identified
6 risks that may result in more significant impacts for our business
operations, which led to our countermeasures afterwards.
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technology
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Changes in customer behavior
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Changes in precipitation patterns and
extreme variability in weather patterns
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Increased cost of raw materials

This will result in increased carbon emissions and
operating costs, including fuel and energy costs as
well as raw material production costs.
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More constrained water use and regulations
will increase the corresponding compliance and
operating costs.
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It will increase the input costs of carbon reduction
equipment and technological transformation.
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With increasing customer demand for green
products due to climate change, product market
share and revenue will be negatively affected if
this demand cannot be met.
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This will affect daily production and
manufacturing, resulting in financial losses and
decreased revenue.
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This will disrupt supply and affect the quality of
raw materials.

Risk Management

AIRA LR ERILR S RIEECER

In order to fundamentally form a long-term mechanism for Nongfu

FRBUESH - BMEREREE(LERE - B Spring to deal with and effectively manage climate change risks, we
?iitfgﬂi TREBEEIR c BIETIEEE  continue to optimize the energy and carbon emission management.

DAE=ZEAR  BETSEREEER - The management work is mainly carried out from continuously
ERAEESIRYIN - BEBLEHREIRE  improving the energy management system, reducing carbon
I o SEHIAN - BRIURMIA E=@AHTEE  emissions from the production and operation, and extending the
7 TEEE— - - —HB=REEEE 0 low-carbon management in the value chain. During the reporting
%%i?ﬁﬁ}%ﬂ;@%m%ﬁﬂ R {LAyEE  period, Nongfu Spring made efforts from the above three aspects

71 ERERIRE(CEE and focused on the greenhouse gas emissions in scope 1, 2 and
3 to steadily enhance the ability to cope with climate change and

promote the achievement of the climate change goals.

78 / BXRIWREBHRAS] NONGFU SPRING CO., LTD. T 483 R 3R E 2022 Sustainability Report



FRTEEREERR

FETHEERERNER L BIAURER
HCRERB N ERRE)EHIEETRIRE
B - RIS HEISO 5001 R E BB RR
& MEHRA - FIEAR THESISO 5001
BEREEBERAE - RIESRELIMSR -

ERAERBREHBRIER - BRIWREESE
RS R TRAERE IR/ MAYBERHLE -
REEIE  BERAETMFEE E R E T mE
TESICERE  BEFLEE YR #HE=ZK
RES - BAIKREFEESIN B R HESEE
TH > BEREEMATIREEZABREZ
AR - WERE THMBIRaE R FE TR
PRk BARPIEEREZEHE - BET
FRERBEFEREMI N AEE) ) - BIRIRIRE B IRH
g o ST EER LT - RIAIRERERRHE
EneEiR - BB RS K IHEmE T E
1E -

2021F » BMEMTERNILUREEBEH
B A A Bk BERCEL BB R B FE B 1R ¢ /2030
F - 20199 - MRBENGRE FI4R & REFE
HE T E20% ©

RERE—BIR  2022F  BHMFE—F T
EZTEREREBTE  $SETEBBATHTRE
RBFEIKTRBERR - FEIR B IRAOZRK

o MRS - RHEREE
BIBEE R @ - PR IR S BLRA
PR

o MR- BEEMRIERL - KIME
EBRERBEERIRE - BT
BB

o EBR-NBERERERERER &

{ERERAERE -

HEHA - BRIUREHRETT B EEKRE

=¥ e 2022 Sustainability Report

] 48 BV 4 B2 SUSTAINABLE ECOLOGY

Continuously Improving the Energy Management System

We carried out the energy management in accordance with the
internal Energy Power Management Standards and others on the
basis of complying with relevant laws and regulations. Meanwhile,
we steadily promoted ISO 5001 energy management system
certification. During the reporting period, there are four more factories
obtained ISO 5001 energy management system certification, with a
total of 8 factories certified.

Based on a sound policy framework, Nongfu Spring Production
and Operation Center led factory energy management teams to
systematically manage energy supply, equipment management,
energy statistics and inspection, which run through three major
links of production, logistics and sales. We set energy-consumption
and carbon-emissions goals for each factory, incorporated energy
intensity as one of the indicators of factory managers’ performance
assessment, and set up a ranking table of factory carbon emission
intensity and annual decline rate. We notified and rewarded
outstanding cases, which greatly improved the enthusiasm of all
factories to save energy, and achieved the unity of indicators and
goals. For upstream and downstream value chains, we also insisted
on optimizing the logistics management and encouraging and
guiding distributors to save more energy.

Continuously Reducing Carbon Emissions in the Production and
Operation

In 2021, we announced the goals of carbon emission and energy
consumption for Nongfu Spring in its production and operation.
By 2030, both carbon emission intensity and integrated energy
consumption intensity will be 20% lower than that in 2019.

In order to achieve this goal, in 2022, we improved our methods,
and continued to reduce the carbon emission and reach our goals
through the following ways:

° Reduction — actively developing low-carbon products in the
design, and improving the energy efficiency in the production
to promote the energy-saving transformation;

° Avoidance — advocating low-carbon design and office and
minimizing the energy consumption and carbon emission to
avoid unnecessary carbon emissions;

o Replacement — replacing traditional energy with clean energy
to optimize the energy structure.

During the reporting period, Nongfu Spring actively took measures to
reach goals.
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Reduction:

We continuously promoted the energy-saving transformation and
replacement of equipment. During the reporting period, we carried
out energy-saving transformation projects with an investment of
more than RMB16 million, covering about 50% of factories, and
achieved remarkable results in the energy conservation and emission
reduction.

° 11 motor pumps in Sichuan Emei Mountain Factory were
replaced, which is expected to save 400,000 kWh of electricity
per year, equivalent to 210 tons of carbon emission reduction
per year.

° Through the energy-saving and technology transformation,
Guizhou Wuling Mountain Factory reduced the total power of
24 water pumps by 75kW, and the power saving rate reached
more than 18.5%. It was expected to save 600MWh for the
whole year, equivalent to about 316 tons of carbon emission
reduction per year.

° Guangdong Heyuan Factory carried out a pilot project of heat
pump heating in 19L production lines. For the internal washing
and heating links of three 19L production lines, the water
source heat pump heating was used instead of traditional
steam heating and electric wire heating. The output cold
source as a by-product can be applied for cooling down in
workshops and water chillers, and achieving the purpose of
step energy efficiency utilization. The implementation of the
project was expected to save 368 tons of standard coals,
equivalent to about 928 tons of carbon emission reduction per
year.

° The bottom-mold super exhaust transformation was carried
out in Zhejiang Meiping Factory, which was divided into the first
and the second phase. After the completion of the project, it is
expected to save nearly 3,000MWh/year, which is equivalent
to about 2,000 tons of carbon emission reduction per year.
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Avoidance:

The concept of avoiding carbon emissions in the product life cycle
as much as possible has been incorporated into the product
design process by Nongfu Spring. Taking Soda Drink and Oriental
Leaf as examples, with the product quality and taste unchanged,
the standard sterilization time and sterilization temperature were
reasonably optimized by process upgrading so that the effective
production time of a single cycle was saved and the energy
consumption was greatly reduced.

In addition, we reduced the energy waste by strengthening the
energy monitoring. We equipped the energy metering and monitoring
system in each production plant, and constantly upgraded the
system to reduce statistical errors. Factory managers can find
abnormal energy use in time and check improper energy use through
the visual system statistics interface.

In the office area of the headquarters of Nongfu Spring, we took
active actions to promote the green and low-carbon office. We used
a time-controlled system for the air conditioners in the public areas.
The interior of buildings is designed with transparent and semi-open
form to make full use of the natural lighting. The control of outdoor
lighting in the office park is affected by time periods and sections.
Security officers are required to patrol the office park every night and
turn off unnecessary equipment in a timely manner.

We actively advocated a paperless office and launched a paperless
billing platform throughout the group. We placed classified garbage
recycling bins in various areas of the headquarters and factories. We
posted signs reminding staff to reduce the use of paper, electricity,
and water, strengthening the awareness of energy conservation and
environmental protection among all employees to encourages them
to participate in the energy conservation and emission reduction.
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Green Electricity Certificate

Replacement:

We are committed to continuously upgrading the energy structure
and expanding the proportion of renewable energy use according to
local conditions.

o In areas rich in hydropower resources such as Sichuan, we
actively purchased hydropower and used grid-connected
hydropower stations nearby as far as possible. At the
same time, we also actively explored the possibility of using
hydropower in other areas.

o In areas rich in forestry resources such as Jilin, we used
biomass boilers to replace traditional boilers, so as to reduce
pollutants and greenhouse gas emissions.

° In the areas where the light is relatively stable, we installed
and transformed the rooftop photovoltaic power generation
system of the existing factory buildings, and designed and
planned rooftop distributed photovoltaic power stations of all
new factories. During the reporting period, in Hubei Junzhou
Factory, the construction of distributed photovoltaic power
stations was launched, with an estimated installed capacity of
15MW and an annual power generation of 14.8 million kWh.

o In areas inaccessible to green electricity, we reduced
greenhouse gas emissions in many ways by purchasing
Green Electricity Certificates. During the reporting period, Jilin
Fusong Factory obtained Green Electricity Certificates, and the
purchase of green power over 500MWh is equivalent to 440
tons of carbon dioxide emission reduction.
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In addition, we continued to improve the energy efficiency by the
energy replacement. By the end of the reporting period, all coal-fired
boilers in Nongfu Spring were replaced by clean-energy boilers.

FF LA ARHE
Natural Gas Boilers in Jilin Jingyu Factory
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During the reporting period, Jilin Jingyu Factory replaced 5 coal-fired
boilers with 3 gas-fired ones. It can reduce the carbon emission by
at least 40,000 tons, sulfur dioxide emission by more than 30 tons
and nitrogen oxides emission by more than 50 tons per year.

Extending the Low-carbon Management in the Value Chain

In 2022, Nongfu Spring extended its low-carbon management down
the value chain to reduce carbon emissions in the product life cycle.
During the reporting period, we endeavored to investigate green
logistics and product carbon footprint.

Green Logistics

We actively promoted our railway transportation development and
comprehensively improved the logistics efficiency through various
means to reduce carbon emissions. During the reporting period, we
completed the following projects:

° Strengthening the railway transportation construction: 5 railway
distribution stations were established; the warehouse area was
enlarged by nearly 1/3; and the railway transportation volume
continues to increase, all of which have greatly strengthened
the railway transportation capacity and reduced carbon
emissions;

° Optimizing the capacity of palletized transportation: in 2022,
the proportion of palletized transportation in factories rose
to 58%. In 2022, the tonnage of palletized transportation
increased by nearly 40% compared with that in the
beginning of 2021, comprehensively improving the palletized
transportation capacity;

BXRIFRHBERLSE NONGFU SPRING CO., LTD.

/ 83



84 /

] 548 BV 4 82 SUSTAINABLE ECOLOGY

e MEERMLEANER: MBARERE
R G(WMS) M A B E 8L R A (TDS) %
B RITMRIEERE - BETHRA
BB B BEAN S BP B R AR

e ERIAZHR: $EAMKREMLNE
BHREEL IR IR B
BT MR R AL HTRER G EE B
ARENE

o [BEGEXGE  BAELYRMG
BARE  HEBRRNBRERENE
mFEHBERE TE2AE - HiREE
REMRTFERERZTHIIAE -

EnhkEEEE

EERMGEE i MIBEZEST - A
BARETNEZEMRRTE  FIEREER
BB - BRIURRIREEREEA Ik
HYHEEEENLERENBERBRARKE
METT TIREEDIT - ZOoMENEREH
=T (Life Cycle Assessment)77% @ I {EH T
B B AT AR (L 4R A AR B AD1ISO 1406712 %A 4R
TE R R EE - DA R R BIZ R & (BSI) 4R RLAY
PAS 205012 R B & 517705 - DITEHETE
BRINRRARARKEREE— « 05—
PERER - TR EEEERELE T EE
BB =R E  FFTE RS DR
fE - ThrBRiE  EREERESEAN
BERBEYR - WRE T ZEEHE T ERM
REBDIRE - B2 Tk 2ELEBTREH
HUE -

BB ETE  RARSZHBERE
TEESARAKEROREE - RIEERH
ORI TAETREA T oA - RIBSEH S BRI T
FERRREHHER - BfIbESERAR
[REF VIR B B8 B A R BRI S - TP
ETHORERA N1 - RIRESIERAR B R AEE
TITTER - REHEER - BREHBRA
K E B an fE TR A R IR B A AR iR BE R (%8
FREBE_DNHERREEI7T%  EE
#8 s (S80S = — £ ) BRIV R E bl e
B47% - EEHE i (5 =—Th)BIAE
ZE ik S SR HY36% ©

BXRIREHBAERAS] NONGFU SPRING CO., LTD.

° Transport Data System (TDS): the integration of Warehouse
Management System (WMS) and Transport Data System
(TDS) has improved the efficiency of logistics operations by
shortening the intralogistics distance and the waiting time of
off-site vehicles;

° Replacing means of transport: the old lead-acid batteries of
forklifts were replaced by lithium batteries to improve the power
efficiency; and we actively focus on and explore the possibility
of using large-tonnage electric trucks;

° Optimizing transportation and distribution routes: with optimized
logistics layouts and routes, the average transportation mileage
of products shipped by automobiles and railways decreased
by 2 kilometers and 31 kilometers respectively during the
reporting period.

Investigating the Product Carbon Footprint

Under the national backdrop of “carbon peak” and “carbon
neutrality”, in order to measure the carbon footprint of main products
and evaluate the emission reduction potential of the supply chain,
Nongfu Spring, with the help of research institutions, analyzed
the carbon footprint of our core products with high sales weight
— packaged drinking natural water products during the reporting
period. The analysis is based on the life cycle assessment, and uses
the carbon footprint stipulated in ISO 14067 and the accounting
method in PAS 2050 standard prepared by British Standards
Institute (BSI). Nongfu Spring obtained the process contribution
data of total carbon footprint, based on the analysis of scope 1
and 2 carbon emissions of drinking natural water products, and the
carbon footprint left by scope 3 — the main activities in the upstream
and downstream supply chains, by calculating the greenhouse
gas emissions generated from our upstream raw material supplier,
downstream transportation and distribution and product packaging
treatment, and setting up analysis paths of product carbon footprint
in various situations.

Thanks to this carbon inventory, we have a comprehensive grasp of
the carbon footprint of packaged drinking natural water products,
which provides the direction for the follow-up carbon reduction.
At the same time, we promote the upstream bulk raw material
suppliers, such as plastic particles, to carry out carbon footprint
self-assessment and collect data, thus jointly reducing carbon
emissions and laying a foundation for the follow-up formulation of
carbon reduction targets and paths. According to the results, in the
value chain of main packaged drinking natural water products, the
carbon emissions in the factory production chains (scope | and II),
the upstream value chains(scope Il upstream), and the downstream
value chains(scope lll downstream) account for about 17%,47%, and
36% of the product carbon footprint respectively.
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Based on the LCA result, we have developed a plan to reduce our
impact: we will continue to optimize the specifications, packaging
and transportation of bottled water products to further reduce the
product carbon footprint. On the other hand, we actively share
Nongfu Spring’s future work plan of contributing to the “dual carbon”
strategies and ways to reduce emissions with suppliers, take this
as an opportunity to train and publicize key suppliers on sustainable
development, and lead both upstream and downstream value chains
to achieve the “dual carbon” goal.

WK - 2R LS EmEgs 445 During the reporting period, Nongfu Spring’s targets of the carbon

BEHIEESHE - BH2019EE A8EE  emission intensity and the integrated energy consumption intensity

NG were steadily advanced, which dropped significantly compared with
those in 2019:

B 20225 EE

Target Progress in 2022

RBERUGRE B B2 7ER59.3%

FEEE2019%]2030 T F£20%
Carbon emission intensity

59.3% of the target has been completed so far.

To fall by 20% in 2030, compared with that in 2019.

e
#AEE2019%2030 T~ F&20%
Integrated energy consumption intensity

BRI 5e24.4%
24.4% of the target has been completed so far.

To fall by 20% in 2030, compared with that in 2019.
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SUSTAINABLE WATER USE

Water resources are the foundation of Nongfu Spring’s development.
Today, under the intensifying stress of global water resources, we
are fully aware that sustainable water use is critical to Nongfu Spring.
Therefore, based on water source protection and efficient water use,
we actively practice the sustainable water use and implement the
concept of sustainable water resources throughout the whole value
chain.

Water Source Protection

As a “porter of nature”, the source water of Nongfu Spring comes
from deep lake water, deep reservoir water, mountain spring water,
natural artesian spring water, deep underground water, mineral
water, etc. We always actively explore and develop new water
sources. We conduct long-term water quality research, monitoring
and water replenishment inspection on potential water sources,
and strive to identify more water sources of excellent quality and
abundant water volume throughout the country to ensure the stable
water supply for the long term.
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RS - Rt EEEEUKE KR AR At the same time, we also carefully assess the impact of water intake

BEANTE SEERINKBRMARERZEIT  on the ecological environment of water sources, and attach great

o 2BAICKREEINE)  (EKILUE  importance to the ecological protection. In accordance with our

ERBEERBRESEINASHIE - M internal Water Sources Management Measures and Environmental

BN T REBEAKBREIRRIE - BEEREKR  Protection Measures for Nongfu Spring Construction Projects,

s AEEE  BERERE=(ERE we established a complete water source management process,
including inspection and design, production and operation, and
management and protection:

o KERRBEIN  EKRMRRER - BAIBEETEUKAIITIED TAUKER®RE - RS HKERES
MAIFAEKE - R A BXRILURAFERAKERNAHR T - (OFEFEUKE B %7 rEIT/KEREA
Analysis of water resource reserves: In the stage of water source exploration, we strictly carry out a feasibility
analysis of water intake and water resource argumentation, comprehensively examine the reserves and exploitable
water quantity in local water resources, and confirm that water is taken in compliance with the sustainable water use
of Nongfu Spring and water intake qualifications obtained in accordance with the law.

o ARBRRIM  REREXNLURNIHERMBUVKIERNEEERENMARRGHEREEATE - RAHKRD
FEFREEMETHEMRESRETWEKNEERS - RFEERFRKTRFIER WBEE=ETETE
AEMER M [REANRET
Ecological environment assessment: To ensure that the factory construction and water intake operations of
Nongfu Spring will not bring negative impact on the surrounding environment and ecosystem, we formulate
investigation and protection plans on the special animals and plants around the water sources, forming a thematic
report. At the same time, we actively carry out water and soil conservation projects that have been appraised by third
parties, so as to truly be a “porter of nature”.

e KB KBREMFICEBRER: EXLREMAKRMHBETUABERKS - 2 HUERRIEEL -
IKEKREHF LB = —BHEHEE - SWE BB EER MBI LRBO ML - iIMEEREERS  BR
HUKEE SRS 1R5E A8
Systematic tracking and monitoring of water quality/quantity; Nongfu Spring conducts a trinity tracking
mechanism of regular inspection, all-round real-time video monitoring and digital monitoring of water quality and
quantity in all water sources, and regularly optimizes the performance and distribution of monitoring equipment,
together with the remote monitoring system to ensure that the quality and flow of water intake are stable and
traceable.

o KRARMTEE : EN E—FENHEBRORE B ERE - BRILURSNESFOEIRIEAIKE  KEFR
IREM LR - FKRITTIEETIEN - A6 £ EA ST RE(LBUKET BIA/KR IR £
Prediction of the water accessibility: based on the daily water source tracking and examination of the previous
year, Nongfu Spring will evaluate the water quantity and quality, climate change risks and water use feasibility at the
beginning of each year, to adjust and optimize the water intake plan and water source arrangement in line with
production plans.
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o KRREBEIESHETE  BEKEER  REEAMRER  RMEHTEIRRBRERLE - SRALETK
BRIBEG - MAREEBIETHITRADBEIRERREAMTER  THEBREEKNTE
Protection and continuous improvement of water sources: according to the water quality and environmental
monitoring, as well as inspection results, we regularly improve water source protection measures and adopt
advanced wastewater treatment systems to discharge the wastewater in the production process to the city pipe
network after meeting the standards, without affecting the surrounding environment.

o FIKEUKRKEMEBREER | BIIEIORME IRTT AR ATREHETAVEUK « A7k KBS AR R AT R & f K
BEGETEYIRDI BN - WRIRBGREM L R ABR EBERAVKERBRARE - BREREE
Tracking policies related to the water use, intake and price: we pay close attention to current and potential
sustainable water use policies related to water intake, use and price changes at water sources and also track them
timely, to make adjustments to water source management policies and water use procedures in accordance with
policy changes and ensure the compliance and legality.

BMNEF L TRERKREZERS

Water Source Monitoring System in Guizhou Fanjing Mountain Factory

EMEFLUTIHRE T TBOKRMEZERR  DREBEZRNEREE  SRETHERRHKEAKENRE

ESE@E£¥I%&ﬂ%§%ﬁﬂ CHEREOR  RUKEE - BIEARRKREK A EE - Bt A EEMEE BB
ME - EIBIERISB R -
Guizhou Fanjing Mountain Factory set up a complete water source monitoring system, which includes the real-time
monitoring of the whole factory, weekly all-round inspections, and immediate response monitoring and maintenance
mechanism, to ensure the continuous and fully monitoring of water sources, source water pipelines, surrounding
ecology and water flow. All monitoring, inspection and maintenance operations are recorded.

RAWKESEERIGRE

Environmental Protection of Changbai Mountains Water Sources in Winter

R EMRA LR ENEL - BFETIRERNLE R
XEREEKREBE - BT TERMEREE M B ARE - THK
EREBERER—ENMEARSH  EEASENEHIATISE -
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Located in Changbai Mountains, Fusong, Jingyu and other factories
in Jilin are surrounded by dense forests, which are often covered
with snow and ice in winter. To protect the forest vegetation and its
natural environment, factories are not allowed to use snow-melting
agent when clearing snow, but only resort to required machinery
and manual cleaning, thus to preserve the natural environment while
smoothing the transportation.
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Efficient Water Use

The reasonable use of water resources lays a foundation to
Nongfu Spring’s stability and development. The Company’s senior
management and the Office of Public Policy and Sustainable
Development supervise the performance of the water resource
management. The Production and Operation Center in the
headquarters guides and supervises management teams factories
according to the Water Consumption and Use Management
Specification System. Factories strengthen the water use
management and adjust water use structure to deep the green
production concept and practice of saving water resources into daily
operations.

To achieve the goal of reducing water use intensity in 2030, we
initiated a water-saving scheme at the company level, covering
all operation places of Nongfu Spring. We took sustainable water
use measures in the water-saving management, design and
transformation. During the reporting period, the water use intensity
decreased by 12.7% compared with that in 2020.

giE 2022FEE
Target Progress in 2022
FAKEE B BB 5eA63.4%

FEEL2020%2030 T BE20%
Water Use Intensity

63.4% of the target has been completed so far.

To fall by 20% in 2030, compared with that in 2020.
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We used a unified “Water Balance Chart” tool to conduct systematic
and normalized management and clearly stipulated water quality
requirements at each water using process, water yield benchmark
at each process point, water supply capacity, etc. Then we
compiled monthly water consumption performance statistics and
analysis as well as included them as one of the factory management
performance assessment indicators to promote active water
conservation work in the production process.

In terms of the water-saving design and transformation, we continue
to supervise and optimize the production lines with high water use
intensity. On the basis of the inspection results and design scheme,
during the reporting period, the newly added factories participated
in water-saving transformation in China account for 60% of all
factories, and 30 water treatment projects including water-saving
technology transformation were launched, making contributions
to the improvement of the overall water yield of Nongfu Spring. By
the end of the reporting period, all water and beverage production
factories of Nongfu Spring have participated in at least one round
of water-saving transformation, and they will continue to optimize
water-saving transformation in the future.
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AT R I RE kS

Water-saving Transformation in Zhejiang Jiande Factory
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During the reporting period, in Zhejiang Jiande Factory, the high-level drainage from the filling rooms of five production
lines, and temporary drainage from the filling machines were collected to the on-site 500L water tanks and pumped
to water treatment recycling tanks for reuse.

B BUE e E31E A N BTE IR E S K@ Y838 18,000MF » A TR+ TRUR/KA A -
Within 3 months after the transformation, over 18,000 tons of filling water have been recovered, which significantly
improves the utilization rate of source water.

BERLEKEIRRERER

Recovery and Recycling of Condensed Water from Aseptic Lines

WEHR - 28 T RRE TS R A4 B AR R B ir A 2R TR BEK B
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During the reporting period, several factories embedded steam
condensate recovery devices into newly added beverage production
lines to collect the condensed water into make-up water tanks for
boiler recycling. When the temperature of the boiler inlets is raised,
the consumption of natural gas reduced and the water resource
reuse is increased, which effectively reduces the water consumption.

REKEWEE
Condensed Water Recovery Equipment
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PACKAGING MATERIALS AND WASTE RECYCLING

The must-have item for Nongfu Spring to be a responsible enterprise
in consumable industry is advancing the circular economy,
strengthening the sustainable management of packaging materials
and advocating 100% recyclable of packaging materials. Under the
premise of ensuring product safety and consumer experience, we
are committed to the reduction and recycling of packaging materials,
thus relieving the environmental burden brought by packaging
materials.

BiE 2022FEE

Target Progress in 2022

BRI E B A2 5EA99%

KB EE B kLB 2 -+ BI2025F K AT EIR100% A U, 99% of the target has been completed so far.
AEEER, T AEER

Sustainable packaging materials

By the end of 2025, 100% of our plastic packaging
for water and beverages products will be recyclable,

reusable or compostable.
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Under the guidance of internal systems such as Packaging Material
Sustainable Development Policy, Packaging Material Machine Trial
Specifications and Packaging Material Standard, the R&D Department
of Packaging Materials in the headquarters, in cooperation with the
Brand Center and Quality Assurance Department, manages the R&D
and use of packaging materials comprehensively, and each factory
takes relevant management measures and continuously optimizes
improvement directions.

During the reporting period, Nongfu Spring carried out a series
of work and pilot projects for the R&D and design of recyclable
packaging materials, which has yielded outstanding results:
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Replacement of Label Materials of “Scream”
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The original non-recyclable PVC label material of “Scream” White Peach products was
gradually replaced with PET material to improve the recyclability of labels. The adjustment
of the PET material label performance makes it possible to achieve the same shrinkage
effect as PVC shrink labels, which has no threats to the quality of packaging and consumer
experience.

[RABE IKEEEAS
Washing Label Pilot Project of “Oriental Leaf”

[RANE] FRIERRS ERANEER KA ARRBK
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The glue formula used on the labels of “Oriental Leaf” and other
products were adjusted to separate labels from PET bottles more
easily by washing. It is expected to efficiently decrease the cleaning
cost of downstream recycling factories, increase the cleaning
efficiency and facilitate the recycling.
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IR ETPE RIS H 28N BRI E Y& AE  Apart from our efforts in the design, we also put emphasis on the
MEERERA recycling of packaging materials:
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During the reporting period, to recycle existing film bags, such as the preform outer bag and the dustproof outer bag
of caps, Nongfu Spring cooperated with external packaging recyclers to proceed PIR reuse project and recycled
discarded film bags to produce new 19L or 12L fim bags, which can be used for the existing dustproof bags of
19/12L bottled drinking water products, according to the tests, thus realizing the recycling of film bags and cutting
down the use of raw plastics. It is expected to save approximately about 22 tons of new materials per year after
putting into operation.

e RBRRLRAFERR/TENIOLARBKBEYERE - B —REKARELAERREMMAERRE - HEHA - 2
KINREINFIER P EIE - HRBIRSHTEEN - BAKTIEERRBFRBEENES - ARITERN
AAE  BRMRENENERNR - EnS R NRE - BeRERIRARE - BRHEE R &L
HHE FA390ME ©
Nongfu Spring possesses a comprehensive recycling channel for 19L water containers, but caps recycled with
bottles are disposed as wastes previously. During the reporting period, Nongfu Spring launched cooperation with
external granulators to re-granulate recycled caps. Through a specific process, the re-granulated caps can be mixed
with the particles regenerated from existing pallets, to be used for the production of injection molding and realize the
recycle and reuse of caps. The quality of pallet materials could be guaranteed and the flowing of waste materials of
caps into the environment can be avoided. 390 tons new materials will be saved each year.

A series of achievements have been seen on Nongfu Spring’s
research on reduction and lightweight of packaging materials, and
unnecessary material removing. During the reporting period, we
carried out bottle preform and bottle cap direct to production line
project and large packaging projects, saving about 1.95 million
plastic bags, totaling 116 tons. We saved nearly 0.33 million
packaging paper cartons, with a total of more than 450 tons of

paper.
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L EBREREL
Reduction in Production Process
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During the reporting period, we piloted the centralized feeding
system in Zhejiang Chun’an Factory , using silos to store and
distribute plastic particles required for packaging materials, and
started the conversion of the transportation and storage form bags
to cans. After the conversion, 35 large woven bags and 70 large
plastic bags can be saved for each truck, which greatly reduces the
amount of waste plastic packaging.

o RMRIEDEHEBBERFHENTR - RFWEEERKEEE  BEREEHRRE - E3REEM - B
SHREREFAIEE REMBMERATOM o
By shortening the length of labels, we achieved the weight loss of Scream products, while maintaining the shrinkage
and molding, which is expected to save nearly 70 tons of raw materials each year after production.

s VREBEEREVHBBELCIE ZFINFSEERENMAELHOBER - BRINEMHRERRE420-30% © BT
GEEEREMEHEBL)270ME -
Due to technique improvement, the logistics wrapping fim materials could be stretched longer with the same
amount. Therefore, the outer layer of the whole stack requires fewer materials, by about 20-30% than ever before,
which is expected to save about 270 tons of raw materials each year.

o HHEBLERUM - MRS T [F4U 2 - EREREFAERAN [MME]HF - |BEFEINMDPE RARXLF
AR T IR AL FHDPEZ R B -
For 3L plastic bottles, we innovated a "hand-grasping" design, which forms a deeper "concave" on the surface of the
bottle body without additional HDPE materials embedded handles, so as to indirectly save the HDPE plastic
materials.
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In view of the fact that the relevant laws and regulations in Chinese
mainland have not yet allowed recycled plastics to be used as food
contact materials, we participated in China Joint Working Group
on Sustainable Development of Food Contact Materials guided
by Shanghai JS Life Sciences Institute and Guangzhou Customs
Technology Center with the purpose of further reducing the
consumption of raw plastic resources and promoting the “bottle-to-
bottle” recycling of plastic packaging. As a member of this group,
we carried out research on recycled PET (rPET) recycle technology
routes, distribution and traceability, safety assessment, environmental
impact, etc. We also paid attention to the public education and
publicity, providing foundation for scientific research and feasibility
reference for the development of plastic circular economy.
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SUSTAINABLE AGRICULTURE

With the enrichment and diversification of product categories,
Nongfu Spring maintained an increasingly close relation to agriculture
in the process of procurement, production and operation, and the
commitment and practice of sustainable agriculture has been a
significant responsibility for our long-term development. While taking
root in the land, we also give priority to the potential risks, such as
the impact on water resources, soil quality, surrounding environment,
ecological balance and climate change caused by agricultural
production. We take measures to mitigate and address these impact
of production activities:

Reducing the Use of Water Resources
We promise to reduce the use of water resources and improve its
utilization in the agricultural development.

In the agricultural production, we will reduce the use of water
resources in the following ways:

° Making a reasonable plan for farming activities according to
climatic conditions to reduce extra water use;

o Building reservoirs in orchards to collect natural precipitation
and recycle water resources to meet the needs of daily farming
activities;

° Changing irrigation methods from broad irrigation to sprinkler
and drip irrigation with low intensity and high frequency, to
achieve high water use efficiency;

o Reducing the soil water evaporation, irrigation frequency and
waste of water resources through agronomic measures such as
environmental-friendly plastic film mulching.

Reducing Environmental Pollution

We promise to reduce the environmental pollution in the agricultural
development, actively respond to the national policy of “double
reduction of fertilizer and pesticides”, so as to protect the ecological
environment.

In the agricultural production, we will reduce the environmental

Bi5A pollution in the following ways:

o JIBREHEGEHNHEERE BREAEST o Strengthening the daily management of pesticide application
BEWMEEIRES F‘JJ*,J\ AT and reducing the excessive exposure of toxic and harmful
2R o substances in the environment to reduce pollution risks.
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o Actively advocating the construction of integration of water
and fertilizer, establishing an element detection platform,
and changing the traditional concept of partial and heavy
fertilization through precise fertilization to improve the utilization
rate and reduce agricultural non-point source pollution caused
by fertilizer loss.

Protecting the Soil Quality

We promise to focus on the rational use of soil resources, without
over-exploitation and damage, and strengthen the protection and
improvement of cultivated land.

In the agricultural production, we will protect the soil quality in the
following ways:

° Paying attention to the impact of agricultural activities on
soil quality in time without over-exploitation and cultivation,
supplying nutrients taken away by agricultural production with
an appropriate manner, and maintaining the normal soil fertility.

° Actively discovering such problems as soil acidification and
hardening caused by agricultural activities, and recovering
the soil to a good state by applying lime, organic fertilizer and
adopting ecological planting.

Preventing the Ecosystem Destruction

We promise not to destroy the ecosystem in the agricultural
development and actively maintain the ecological balance to achieve
the harmonious coexistence between human and nature.

In the agricultural production, we will protect the ecosystem in the
following ways:

° Choosing suitable varieties and developing resources suitable
for the local ecology according to local conditions, climates
and ecological environment to achieve benign development
rather than single crop varieties.

° Controlling the usage amount and frequency of pesticides
application and fighting against diseases and insect pests
through physical methods to avoid damaging the living
environment of beneficial organisms in local ecosystems and
protect the biodiversity.
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Reducing the Emission of Greenhouse Gas

We promise to reduce the greenhouse gas emission in the
agricultural production and actively develop low-carbon ecological
agriculture to make contributions to the energy conservation and
emission reduction.

In the agricultural production, we will reduce the greenhouse gas
emission in the following ways:

° Actively reducing the nitrogen fertilizer application to achieve
the reduction of nitrogen greenhouse gas volatilization.

o Promoting the reuse of agricultural wastes, and developing
circular ecological agriculture by recycling agricultural wastes
such as fruit residues and orange peels.

In order to fulfill our commitment, the Agricultural Product Division of
the headquarters guides and supervises the sustainable agriculture,
and management groups are set up in factories and planting bases
to continuously improve the utilization of resources.

During the reporting period, we actively guided and supported
farmers and formulated fertilizer use standards. We managed the
fertilizer and pesticide application with farmers to monitor and adjust
fertilizer types and nitrogen content. Therefore, we can provide
important support for the improvement of soil quality, the reduction
of environmental pollution and the utilization of water resources.

R TEVKAE— B (L AE R E0 A - TREE A AR E TR 312,800/ -
SR BEIFHER T AFEEREST-11H BHERR R REHUK

W TERPABZRBERERTEEN - E—LRMEHRENKRR - HRLOIBRED TI9KTHEN

= o

Nongfu Spring invested more than RMB6 million to set up 7 demonstration bases for integrated fertilization of water
and fertilizer in the main producing areas of navel oranges in southemn Jiangxi, with a total area of nearly 2,800 mu
and covering main producing areas. During the reporting period, the equipment of integration of water and fertilizer
greatly alleviated the continuous drought and serious water shortage in the navel orange production season from
July to November. The demonstration farmers realized regular quantitative irrigation with the equipment. Therefore,
there was no problem of serious water shortage. The fruit cracking was significantly reduced compared with the
average level of the producing areas.

96// BXILRBEHERAS NONGFU SPRING CO., LTD. [ 4% R 372 2022 Sustainability Report



] 48 BV 4 B2 SUSTAINABLE ECOLOGY
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To prevent rice fungal disease, farmers in Yanbian region generally apply chemical fungicides twice a year. In order
to reduce the pesticide residues, after a series of experiments, Nongfu Spring selected a kind of biological fungicide
and a kind of chemical fungicide with high-degradability, and carried out unified airplane spray for farmers. At last,
the zero detection rate of pesticides in airplane spray areas was around 60% higher than that in other areas, and the
detection value was further lower than the national standard, which validates the effectiveness of replacing chemical
agents with biological agents step by step in Yanbian region, making an effective contribution to promoting the
sustainable agriculture.

AR EREBRZE SN - BESIEETBRAICHEASNFERYS  QIFEREKASR T EAZRREIEX
MEZRT - BRRLKRKBZFRATAFTHA T INAMASHNKEREREENTE  BITIRE TRENER
MEAEIRZE o

The greenhouse effect of nitrogen compounds is substantially greater than that of carbons, and as the use of
nitrogen fertilizers increases progressively worldwide, ammonia volatilization has emerged as a key mechanism
contributing to the gaseous loss of nitrogen in soil. Nongfu Spring developed its own scientific standard for low
nitrogen fertilization after years of research into the effects of nitrogen treatments on rice production and quality at
different periods.

EFERESS  BEXLURSRIEE-RFHNEERZE  REZHCIESEE - BNE RS MIRETERR T R IZE
B AN BSRER PR —REEITIEE - BRIEEEEE REE - BREEERERERNT  ETRE
REMENFIRT - RPEFHASEARLHEASHELRII0%ITH - AR EIEEREREBHN -

In order to make farmers fertilize in accordance with a uniform standard and strictly regulate the amount and type of
fertilizers used, Nongfu Spring restricts the amount of fertilizers distributed during each period based on the area and
standards of each farmer. In addition, soil and ammonium nitrogen tests will be taken from each farmer's plot. By
implementing fertilizer standards and management, farmers could reduce the amount of nitrogen applied throughout
the year by about 30% without influencing the quality compared with that used to be, which greatly cuts the
greenhouse gas emission.
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EMPLOYEE ENGAGEMENT

EXRILREETHIUAABRINERES Nongfu Spring follows the “people-oriented” principle of employment
BORBBEE2NE TED 1%E$%IJFLA&E all the time, striving to establish a great employee welfare system,
ZMEE B RSE - FABTETHR  training and career development system to make it more concerned
FREEAETE - B ;EE"]J/J:\% ° about the health and life of employees and be a warm enterprise.

°  KEEHFESDGs
° SDGs we support in this chapter:

RS EEEE
GOOD HEALTH
/AND WELL-BEING

8 B R -"] HOTEE

ECUNDMIC GROWTH INEQUALIIIES

4=>

FIIEBE
Training and Development

2B DLE100% - FHAXINEER24.2/ N\ °
% The percentage of employees participated in training reached 100%, and the average training hours
was 24.2h.
FETBIGEMESESE - TNEISEALEEIESR -
Hitis L IRIZER.0087 4R LB A L BIA RN -
I Talent training programs such as “Baichuan Plan” and “Thousand Sails Plan” have been carried out.
2,998 online teaching courses were added, greatly increasing the proportion of online education.

BERREZD
Occupational Health and Safety

@) BERERR - ERUREF14RIHESFISO 45001 B ERERL 2 EIREARE °
— By the end of the reporting period, 14 factories of Nongfu Spring have been awarded the ISO 45001
occupational health and safety management system certificate.
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MR AYEI D EMPLOYEE ENGAGEMENT

RIGHTS AND BENEFITS PROTECTION

We are keenly aware that employees are our most precious
corporate assets. Relying on advanced business philosophy and
sound internal system, Nongfu Spring improves the level of human
resources management and earnestly safeguards the legitimate
rights and interests of employees. Based on the principle of
compliance with laws and regulations, we try to create an equal,
inclusive and diverse workspace. Together with all employees, we
will create a healthy, harmonious, vibrant and creative corporate
environment.

Management Upgrade

The management system of Nongfu Spring is “Senior Management
Personnel — HR Department — Headquarters HRBP - Factory
and Region HRBP”, and in accordance with the Labor Law of
the People’s Republic of China and Labor Contract Law of the
People’s Republic of China and other laws and regulations, we
formulated the Talent Development and Employment Policy,
Code of Business Conduct for Employees, Staff Rewards and
Punishments Management Measures, Recruitment and Hiring
Management Measures, Holiday Management Measures and other
rules. A sound upper-level structure provides a solid foundation
for the effective implementation of employee compensation and
dismissal, recruitment and promotion, working hours, vacation, equal
opportunity, diversity, and anti-discrimination.

In 2022, we worked out a three-year plan for HR informatization
construction, promoting the optimization and transformation of
three-pillar operation mode of the HR Department step by steps
to improve operational efficiency of HR functions, control internal
human resources risks and enhance employee service experience.
By the end of the reporting period, on the basis of the optimization
of the three pillars, the Company has realized the integration of basic
personnel services in all regions, and can deal with the procedures
of entry, employment, resignation and transfer in batches online,
simplifying the human resources management process and ensuring
the safety and authenticity of employee information to the most
extent.

8 B« EERALNCOE) ~ ANERFEBBHHRBP)FMAFHZ(SSO)
Namely: Center of Excellence (COE), Human Resource Business Partners (HRBP) and Shared Service Center (SSC)
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o ITHEEAABAE  FTHHRONEIGH —WAANERRB T A R -
Bt (RAZE(CEIR B AR -
Constructed the self-service human resource service platform which integrating personnel, salary, social
security, with the result of gradually achieving the standardized management of basic personnel
systems, salary, and social security.

BLERASEMRIE - F

o FMANERBEES BUEERS  EMRECETER  BAASFESHERE -
Upgraded the human resource recruitment system and performance management system, with the
result of improving the employee experience and the efficiency of high-frequency affairs.

o ITHERAXEBERRATRE AT  BEER BIHEESZRRVENZEATERRZR &
HEUWRABIREN - RARTEGBRFEBALTER
Established a profound talent training system to provide support for the Company’s talent reserve,
evaluation, and echelon construction and cultivation, so as to improve the skills of employees and

provide human resources for the development of the Company.

BRURADERERCERRS

Nongfu Spring Human Resource Informatization Construction Planning

BHER

BRWRIZERIEREIN - EAEE - =
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Compliant Employment

Nongfu Spring, followed the recruitment principle of “internal first and
then external”, and the principle of “meritocracy with both ability and
integrity”, formulated and perfected a series of internal systems such
as Talent Development and Employment Policy and Recruitment
and Hiring Management Measures, so as to provide conceptual and
institutional guidance for the recruitment work.

We keep carrying out the recruitment process and building the
management system to improve the recruitment efficiency and
unify employment standards. In 2022, Nongfu Spring updated four
main processes of on-campus recruitment, factory front-line social
recruitment, sales region front-line social recruitment and non-front-
line social recruitment to further improve the interview efficiency,
selection ability of employing departments and the quality of front-
line talent.

T HHEZ5 R 325 2022 Sustainability Report
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BRMAEZ AT - BEERRIEM|BRBRENE  To attract talent and support the development of enterprises, we set
HEH - RFIEE TRE - 138 - REFHEEE  up a variety of recruitment channels such as on-campus recruitment,
S ERIEEE - WHHAREERSMEE  social recruitment and internal recruitment, and organized
RIS MR R RIDES) - RIITMSEIAEE  corresponding recruitment teams for different channels to carry
SE—p BRI IR A A RE) - EIAIME  out recruitment activities. We also encouraged the talent exchange
BCGREESEREEI AT NN ERR M4 between the front-lines of production and the headquarters, and

AR - BRPBEEE - employees could apply for relevant positions in the light of internal
application conditions in the Recruitment and Hiring Management
Measures.

[EEHE]-2023EREBESIE
“Dignified Freshmen” — 2023 On-campus Recruitment Project

[2EHEIRRRIURNEHERBIER - HEABRRKATHER
MERD M - HFVAMHEERE - YRS FR+FHEESE+UE ]
WZE RS - UANHRRERAIEE N - BEEE L RHE LR
ATEBETE  HEBRRHSERAANTEE - BESEAT -
“Dignified Freshmen” is a classic on-campus recruitment project of
Nongfu Spring. Combined with the internal talent portrait and the
distribution of students, we make a profound study of the employer
brand, and implement the intern reserve and on-campus recruitment
[ 30 4 [0003E B T personnel training by means of the multi-node linkage of “on-campus
recruitment in spring + intern reserve + on-campus recruitment in
autumn” and the cooperation with colleges and universities, in order
to continuously perfect the talent structure and reserve high-potential
talent.

“Dignified Freshmen” — 2023
On-campus Recruitment

BZAEEREREERIAR - MRBEHEEEE  HEZEERET
MZEEBRRESETR  FHERERENEIEIITE  EMFER
FHRABERE ) - 18T B TH B E LR BRI -

We also promote the follow-up freshman training by setting up
relevant practical projects, strengthening cross-related functions,
related majors and practical rotation, so as to continuously improve
the ability of employees from the on-campus recruitment and the
new employees’ sense of identity with the corporate culture.

Al B 3 R R & 2022 Sustainability Report BXRIURZHBERAS NONGFU SPRING CO., LTD. / 1 01
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Nongfu Spring strictly controls the compliance of recruitment and
employment. We strictly follow the Regulations on the Prohibition of
Child Labor, and formulated multiple entry certification procedures.
Abnormal employment relationships such as child labor and
employees without entering into labor contracts can be found and
followed up in time. By the end of the reporting period, there were no
illegal employment incidents such as child labor and forced labor in

Nongfu Spring.

BRERSDEX

Identity Verification at the Recruitment Stage

o HMEZY) HMEMBEREANSHESETEZEGE - B RKEAEARERIE -
At the beginning of recruitment, we review and screen the identity information of all candidates, preventing
minors from entering the recruitment process.

|

B A 5 PR

Pre-work Identity Confirmation

s WMEIMHBBEER MEEEAFTRNRBTHE
Hi: BTRMAT - AFEEGET KR °
After the qualified interview, the responsible person for the recruitment will enter the ID number in the
system in advance through the post setting process and check the birth date. Before new employees
arrive, the HR colleagues will make confirmation again.

> &
k
. glr

MREERSTHABTISMNER  REETHAR

ABRED&E®

Post-employment Identity Verification

e HMEIZZLHSFAAF  MMAETFHTE HARZRINELSHE FHER A
B Rl (E S ML EER RS @ﬂ@:ETE%é%ﬁ%MEﬂAH o

Before entering into the labor contract, we will compare and verify the information of new employees,
including the name, mobile phone number, ID number and face recognition, through the identity
information network of the Public Security Bureau on the electronic signing platform. The electronic labor

contract can be signed after passing the verification.

HEITHER - TR

ABRERE

Entry Certification Procedure

BRIREBERAST NONGFU SPRING CO., LTD. AR T 2022 Sustainability Report
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By Gender

31%

69%
75%

MR AYEI D EMPLOYEE ENGAGEMENT

On this basis, we established a sound supervision system, in
which HR leaders of the headquarters and the regional mutual
inspection teams regularly conduct comprehensive inspections on
the compliance of daily personnel work to prevent illegal incidents
such as forced labor, child labor, human trafficking. By the end of
the reporting period, Nongfu Spring had 22,490 full-time employees,
which are detailed as follows:

RERES
By Age

REREBRESD

By Management Level

6%

2%

94%

W EHET BT | Selo 303% —505% RR508% HEEE EmET
Male Female <30 30-35 > 50 Management General
Employees Employees Years Old Years Old Years Old Employees
2022F BRI R BB E T LA
Proportion of Employees in Nongfu Spring in 2022
R Healthy Workplace
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Nongfu Spring is well aware of the importance of talent diversification
to the sustainable development of the Company and encourages
employees with different backgrounds to join the team to stimulate
the vitality of the Company. We clearly prohibit discrimination,
harassment and vicious competition against employees’ nationality,
gender, age, race, sexual orientation, disability, educational
background and other factors by formulating the Talent Development
and Employment Policy, Code of Business Conduct for Employees,
Rewards and Punishments Management Measures, and Notice on
Regulating the Internal Forum Management. \We also stick to protect
the legitimate rights and interests of employees to create a positive
and healthy workplace. New employees need to study the Code
of Business Conduct for Employees uniformly when they join the
Company, so as to promote diversified workplace for all employees
and prevent discrimination, harassment and vicious competition from
the source.
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Nongfu Spring is committed to providing an inclusive, healthy and
comfortable workplace for female employees. We bought maternity
insurance for female employees, and provided the maternity
reimbursement allowance, childbirth-related holidays, and social
security policies. We placed a baby care room in the office of Nongfu
Spring to support new mothers returning to the work.

ZLBIRBRAZ TRISNAERE N -
BPRM T ERART ZTLiEl - BEF

Diversified training is an effective support to a diversified workplace.
We carried out diversified training from two aspects for achieving

SIS —HE BMAREE TIEMETE  equalty. All employees were provided with equal, diverse and anti-
ZoT - RERBIEY| - BB THZ (AR harassment training, raising their awareness of diversity. A series of
M B—HE BT LMETIRE—FK  caring trainings for female employees were conducted to support
HRAEE - A ETRBENSR - them warmly.

Z i LEINEE
Workplace Code of Conduct Projects

HEHA > BRIWREAREBE T R TR IEEFaRSEREBN)RE - BBRAETEERS IE%E
ERBETN - BT EERKAERESE %IQE)}&F‘%E&W&?B&%% - AERERTEANS ﬁ@ﬁ?é—\l%ﬂ

FERE REIHVHUERETERNERER

During the reporting period, Nongfu Sprmg mtroduced the course Instructions for Prohibiting and Preventing Sexual
Harassment in the Workplace for all employees. By explaining the definition of sexual harassment in the workplace,
the main manifestations, avoidance of inadvertently becoming a sexual harasser, employees’ self-help, opening
internal complaint channels, and handling procedures, we can ensure that employees know the law and have legal
awareness of zero tolerance for sexual harassment.

(S D ERE)R ERE

Online Course of Women’s Mental Health in the Workplace

BEHA - BERUREREE LM E TRER(BUS IR/ DIR R ?J:u%&  EHEBBSEEIEARBR  BEE

BB EREFRERZATNE  BPXETHBHOENRE  BERVNRPLMEACRY  EMEHLEE
TRETHE  REAE - HEREHK %*ﬁ‘%?%%%%ﬂﬁ%@%ﬁtﬁ?%%

During the reporting period, Nongfu Spring launched the online course of Women’s Mental Health in the Workplace
for all female employees, aiming to help female employees identify their own psychological state, break through
the restrictions of female roles, and help them work happily and live healthily by learning feasible methods such as
straightening out interpersonal relationships, discovering their true selves and mastering the happiness. By the end of
the reporting period, 247 employees have learned relevant courses.
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Women’s Day Health Popular Science Activity in 2022

IR E R E)

Health Science activity on Women's Day
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Nongfu Spring organized health popular science activity on “Skin
Care in Spring and Summer” and “New Knowledge of Cervical
Cancer Prevention” in March 2022 for all female employees.

The Company also fully respects employees’ freedom of association
and expression, and establishes daily communication channels
for employees through collective contracts of labor unions.
Meanwhile, we encourage employees who encounter discrimination,
harassment, etc., to inform or complain through public forums,
public audit mailboxes and other ways. The Company will assign the
special person to follow up and deal with relevant feedback and fully
protect the personal rights of employees.
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TRAINING AND DEVELOPMENT

Nongfu Spring attaches great importance to the training and
development of employees and regards high-quality talent as
the source of power to promote the sustainable development of
the Company. We are committed to providing employees with a
scientific training system, numerous learning resources and clear
career development path, helping them to continuously improve
themselves, realize their self-worth and work together to achieve the
sustainable development of the Company.

Employee Training

The Company always follows the internal systems such as Talent
Development and Employment Policy, Position Grade Management
Measures and Administration of Employee External Training, as well
as the actual development status of the Company and the needs
of employees for self-improvement. During the reporting period,
we customized the development of online learning platforms and
curriculum resources, unified the training resource management
path, promoted the convenient, standardized and complete storage,
management and use of training data, and continuously optimized
the internal training management.

By the end of the reporting period, there were 2,998 new courses
on Nongfu Spring online learning platform, in which internal
development courses account for over 98%, and the total online
hours of employees up to 153,443 hours.

—— T

BURERHA

HREAR T Manually

REBEER
Offline training consolidate Online learning

as needed trainee data resource

REB2E
BT 4] Conduct Online

Paper sign-in learning

I

BTN
Manually filing ;
data in SAP learning system

! I

FIBA : SAPIR TEHIBUE+ BB T QR L3I 20R
Manually consolidate offiine data from SAP and
online data from learning system

BREFEEBEK
Data generated from

SEHIBE R TR G PP
Tralnlng Implement STy Online Iea:in re/s‘ource
Department as systematized 9
s/ RBRIREETG REBE
Trainee Code canning sign-in Conduct Online learning
e BEY & A BAEREISE
System Data generated by learning system Automatically

!

BT SR - RER

One-click access to online and offline data

EAEE M
Training Management
Department

EFIEERZE LB 5
Customized Development of Training Management Procedures
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RIPIE GG IS - ERERZHZRE  We improved the internal training and learning development
YHEHEATE=[[ZORNTE  HAREEEDIK&  system based on sustainable ability training, cultural atmosphere
BERNEEZETTRE  RFEIMM AR construction and support system improvement, continuously
TIEBEEAST cultivating high-quality talent for the Company.

$5#ERE H13EE Sustainable Ability Training

o WAAMREN B EBIR HNE - BRYURGRLSAE  HERREIIER -
Continuously carried out training programs from some aspects including organizational ability,
profession, management, foreign affairs and general soft skills.

#E Xt S E Establishing the Cultural Atmosphere

s HESERERANMLHOALRIER - FXEEL2EEIIZZFNULFE -
Carried out some large-scale competitions to form a cultural atmosphere in which all employees
participate in training and learning.

Y ¥ Z# 7= Supporting System Improvement

o BLIFIIBURE EIIERD MERS BETEE EBE BRERNIIRER WA REEE
B8 REWE
Optimized the training database, resource pool and master system, built internal management, business
and general trainer systems, and matched with different screening, training and certification
mechanisms.

BIRBEERBATEAR
Training and Studying Development System

WEHRN  AAFBERTE)IET2IAMEEE During the reporting period, the implementation of Baichuan Plan,
ER - BHETIIREEFSE T{EAIF AR  assigning excellent employees as “new masters” for new employees,
B HERHE T ABGEE o k4N - B continuously improves the entry experience of new employees. We
MEEADEET  EEHRE 7 TMEEIZ  carried out other talent training programs such as Thousand Sails
AAEEERIAR  BAFIZEI A8 - B2  Plan for all employees, to discover talent with “ability, potential and
H - BEADIMAA  EMEE—LRRA  wilingness”, and cultivate talent teams that recognize the company’s
AL - BeEREAESk - sebAsmE S EE  culture, are competent for positions, and can meet future challenges
RIRKEA A A B - with full enthusiasm.
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BEALEE - TNEE

“Thousand Sails Plan” High-potential Talent Training Project

FREEIER
“Thousand Sails Plan” Group Photo

RIES - HPIEH T RBEEAFIR T » EHIL
BREXRENEERER - BAMEHABRR
HAITHFENRNSEER - MEHA - &
PIE e mIE - 178 £E - ANWER
AIAEMBERRIZ26M - WHE T —RIBE
ABEFACIRBEFIHIAR -

WESHA - BRILRARTITNGE ISEASBRIER - BBR
EERRIINBETFCELGEHN - EHEZIFCHE  BER
4 BERET - HREK - FEEEK - HRARRISNKER - 28
ETRORIEE - RMERBIANEMEHE - BRI - 7HE2
BERISZBEAPHEERE - EPHEERVHAREBORE
BERANAERSK  RPEETRENETEER - REHMAN - 5
—HTFNFAENEEAZCERS2A - RO - T35 - 3% £E -
TSR REEFT -

During the reporting period, Nongfu Spring carried out the
“Thousand Sails Plan” High-potential Talent Training Project.
Through classroom study and visits by external benchmarking
enterprises, the plan focused on six modules: “knowing yourself
and enemies, business thinking, reform and innovation, synergy,
team leadership and common vision”. We also helped students
have a deep understanding of the Company’s strategy and internal
resource support through such forms as “internal tutor guidance,
team case discussion and action learning practice” and laid a solid
management foundation for trainees. During the reporting period,
the first batch of “Thousand Sails Plan” covered 52 people, including
business departments such as brand, market, R&D, production and
marketing.

We customized professional ability training systems for employees
from different functional departments to provide relevant business
personnel with learning resources to support their growth. During
the reporting period, we completed 26 company-level excellent
professional courses in brand development, marketing, production
and human resources, and developed training programs such as
digital skills for front-line operators.
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—RBREEIHFLHREEI
Digital Technology Training for Front-line Operators

WESRN - BRILRERET(CNBEEIER - BRLEBRIREE S  [REEERINE S EERER ALKk
HAimmSHEREERE N EAD - FRT BBEAXEAGY) - WMSEMESEIF b R G HIHRMIEH o

During the reporting period, based on digitalization and automation projects, focusing on production process
automation, “warehouse and transportation” automation and resource application, allocation and timely supply
capacity to the front-end market, Nongfu Spring carried out special technical training on Automated Guided Vehicle
(AGV) and WMS&MES digital system.

HEBEAXREAGV) BB
ZIBINRL RAGVE T B4R - fRIEMARE Gt AR - AEEERN - AGVARE LU RFEERIEFEART - B
EEDTH —RRETRMEZEAGVEF R SRIEEMBEARGE - EMERERUR BB EBEBLFR -

Special Technical Training of Automated Guided Vehicle (AGV)
The training system involves AGV software system, programming and line design and adjustment, dispatching
management software, docking process between AGV system and upper system and others. It aims to help front-
line equipment engineers master the basic skills of AGV software system programming and development, thus meet
the needs of Nongfu Spring automatic handling transformation.

2171E — WMSEMES Z 475155/
ZIEEEE—RREABBETHRE T (LEABEY 2R FCRIERS - BHEMEEAR - ZEJIE 2%
14P945 EER12 - BB BE100A o

Special Technical Training of WMS&MES Digital System

We launched the training to help front-line operators adapt to the digital transformation trend of factories and master
the digital operating system. By the end of the reporting period, 14 online courses were developed for this training,
covering 100 trainees.

AN - RFIERDFBEEER BFA%E = In addition, we also made full use of our own resources to

FHERRIINIEIISEER - H84REE  carry out external training cooperation projects with third-party

IR BABTIHAEEHERES W  institutions, continue to expand the vision of employees, improve

RETHERRNZHEATER - RIFNESE  their comprehensive quality and management ability, and meet the

TMRIE ERBIMAE TR T HERE - diverse needs of employees’ career development. In accordance
with the requirements of the Listing Rules, our directors also received
professional training.

WEHARN - BRILWRBEB IXILH A During the reporting period, 100% of Nongfu Spring’s employees
100% * A¥IX TS A24.2/ N o underwent training, and the average training hours per person were
24.2 hours.
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Employee Development

Salary and Performance

Under the guidance of internal systems such as Employee
Performance Management Measures, Position Grade Management
Measures, Headquarters Compensation Management Measures,
Factory Compensation Management Measures, and Sales Region
Compensation Management Measures, the Company developed
and continuously optimized a compliant and competitive salary
system, implemented the salary management system of equal pay
for equal work, and retained high-quality talent to the greatest extent.

We also focused on providing employees with a highly attractive
performance evaluation system. In combination with the actual
situation of the Company, we evaluated employees’ performance
in multi-dimensional and multi-dimensional ways by using multiple
feedback such as employee self-evaluation, suggestions from
superior supervisors, collective review by the review team and the
review committee, and public reporting, and in this process, we
ensured that the performance evaluation was open and transparent,
and promoted the learning and growth of the team.

During the reporting period, Nongfu Spring approved the
implementation of an employee equity incentive plan to motivate
managers and core technical experts who play an important role in
the development of the Group, so as to stimulate employees’ sense
of identity and belonging to the Company and retain talent to the
greatest extent. The project covered 108 employees by the end of
the reporting period. (Please refer to the Annual Report for details)

Career Development

The Company attaches great importance to the career development
of employees. Relying on the internal systems such as Position
Grade Management Measures and Grade System Optimization
Plan, and combining the actual situation of positions, we provide
employees with a clear rank division system and career development
path. We formulated the Promotion Evaluation Standards, and set
up the comprehensive evaluation of evaluation teams, review of the
evaluation committee, performance A employee publicity and others
to ensure that the risk assessment work covers the whole process of
employee promotion, and provide institutional guarantee for fair and
impartial promotion and evaluation.
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In terms of the fair promotion, we further optimized the Company’s
post qualification standards from the basic conditions of profession,
experience, knowledge, skills and other dimensions, as well as
professional output, ability and feedback, and general ability, to
provide clear promotion standards for employees, and to promote
the talent development. We increased the frequency of employee
promotion. In addition, the Human Resources Center, in combination
with the Company’s strategy, uniformly issues the promotion plan
and proportion to ensure the sound talent structure.

We regularly conducted employee engagement surveys, analyzed
the survey results in detail, formulated hierarchical solutions for
pain points, and improved the future personnel promotion action
path in order to accurately plan the human resource strategy and
further improve the employee experience. In 2022, we carried out
an engagement survey, involving 17 dimensions and 63 specific
questions in five sectors, covering more than 20,000 employees,
with an engagement score of 86%.

CARE AND HEALTH

Nongfu Spring believes that our employees are our most valuable
asset, and is committed to actively carrying out employee care and
welfare activities under the premise of ensuring the health and safety
of employees to guarantee the balance between work and life of
employees, narrow the distance with employees, and realize the
common development of enterprises and employees.

Staff Care and Welfare

The Company provides flexible and changeable welfare systems for
employees according to the Social Insurance Law of the People’s
Republic of China and other laws and regulations, as well as
internal systems such as Welfare Management Measures, Holiday
Management Measures and Nongfu Spring Long-term Incentive
Management System. We provide lunch allowance, birthday gift,
holiday welfare, wedding gift, funeral condolence, high temperature
fee, heating fee and other non-legal benefits to employees according
to their personal needs, on the basis of ensuring that there are legal
benefits such as pension, medical care, unemployment, work-related
injury, maternity insurance and housing provident fund, so as to
provide all-round care for employees.
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During the reporting period, in order to ensure the timeliness and
diversity of welfare distribution, we set up the welfare platform and
expanded the pilot to ensure the delivery of gifts to home, and
reduce the process of advance payment and write-off by employees
in sales regions and factories. Therefore, employees can freely
choose and receive their favorite welfare products in time. In order
to make employees choose birthday gifts at will and enhance their
experience, we also changed the distribution of birthday benefits
from offline manual reminding and manual distribution to online
automatic triggering of birthday wishes.

In order to show the humanistic care of the enterprise and give
warmth to employees’ homes, the Company also attaches great
importance to the care of employees in difficulty, and has an
employee care fund plan to give timely financial assistance according
to the actual difficulties of employees.

During the reporting period, we delivered care and blessings to
employees across the country by customizing gift boxes in three
traditional festivals for employees and setting up a series of activities
for the New Year, and worked with all employees to create a
comfortable and friendly working atmosphere.

Gift Boxes Delivered in Three Festivals (Spring Festival, Dragon Boat Festival and Mid-Autumn Festival)

BEOHAIED

New Year’s Eve Activities
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Employee Medical and Accident Insurance Plan

FR - BEFEE®

Poster of Qinghe and Qingmiao Plan

LB fEEE I

Women’s Day Flower Training

BEHAN - BRLURARTREIRARTER  5@:tal - mER
BIREBEARHEIMGSR BB - BINERREFRNIEA
B REIHVREREEM EINREEEEI00% B - M
HREEET  HE=ZFFERBESFHRET2E@REBRIEA R
BONRIER - WREBIRBIRHEERT -

During the reporting period, Nongfu Spring carried out the Qinghe
and Qingmiao Plan for different employees, providing welfare
programs such as accidental injury insurance, traffic accident
insurance and accidental medical insurance to regular employees
and interns, to protect the physical and mental health of employees.
The coverage rate of accident insurance reached 100%. At the
same time, we launched the health examination and accident
insurance programs for all employees in cooperation with third-
party professional institutions, and provided preferential benefits for
employees’ families.

TEEE ARG
Activity Site of Flower Training

A B E RS 2022 Sustainability Report
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During the Women'’s Day, Zhejiang Chun’an Factory invited florists
from local fresh flower shops to come to the factory, and guided
the female workers of the factory to make flower baskets by hand,
integrating their holiday blessings and unlimited vision of life into the
exquisite flower baskets.
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Occupational Health and Safety

In the process of operation, Nongfu Spring abides by the Law of
Prevention and Control of Occupational Diseases of the People’s
Republic of China and other relevant laws and regulations and
regards occupational health and safety as important factors for the
smooth operation. Based on the four-level organizational structure of
the Safety Committee, we set up two-level committee organizations,
i.e., the safety management committee of the production bases and
the factory safety committee, and two-level executive organizations,
i.e. the leading group of department safety and the safety
management group of the department site, in order to carry out
the main responsibility of safety production from top to bottom and
protect the employees’ occupational health and safety.

During the reporting period, we revised a series of internal systems,
such as Guidelines for Safety Work in AGV Projects, Labor
Protection Articles Management System, Handling Operation
Safety Management System, Factory Safety Education and Training
System, and Safety Guidelines for Automatic Rain Tarpaulin Covering
Systems. Meanwhile, relevant safety production management
objectives were set to provide institutional guidance for safety
production and occupational health.

In terms of the internal systems such as Factory Risk Assessment
Criteria and Factory Accident Management Procedures, we upgraded
the Company’s occupational health and safety management system
in further. We combined action plans with quantitative targets and
established a management mechanism of the basic work project
to provide specific work aims and management indicators for
production work, and conducted the quarterly comprehensive
risk assessment. We incorporated occupational health and safety
standards into relevant contracts, agreements and procurement
requirements, and continuously conveyed our health and safety
thinking to contractors and construction sides. By the end of the
reporting period, 14 factories of Nongfu Spring have passed the ISO
45001 quality standard certification. By the end of 2025, we plan to
achieve full coverage of ISO 45001 certification.
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Health and Safety Measures

The Company established and perfected the internal production
safety management measures continuously from sales, production,
brand, quality, after-sales and other business areas. According to the
perfect risk management and control mechanism, we encouraged
all our factories to independently investigate and report risks to verify
and rectify in time and whistleblowers would be rewarded. In the
meantime, for the possible risks in the process of safe production,
the headquarters managed the reporting of attempted incidents
as a whole to prevent production accidents from the source. We
also gave out bonuses to general managers and safety leaders of
factories if there were no accidents all year round, according to the
production safety incentives in peak seasons.

In addition, according to the results of the risk assessment, we
further judged the impact of related external risks on internal
production and operation termly and conducted emergency drills
for some risk items, such as flood, power outage, earthquake and
fire, with the purpose of improving employees’ skills and capacity in
dealing with unexpected risks and controlling related risks effectively.

Annual Emergency Drill Plans for the Production System

ANREREREER ST TEERSGFERSERTE - BHERRAAKLE
ME - BYPSE  HERE  SREESESER - HEREHKR
BHIAR 1218 - FrE I A 2fE -

Complying with the results of the risk assessment, the Company formulated the annual emergency drill plan for the
production system and continuously carried out emergency drills related to natural disasters, accidents occurred on
the shuttle buses, leakage of dangerous chemicals, food poisoning, special equipment and energy failures. By the
end of the reporting period, 12 special training projects and 2 particular projects except comprehensive fire drills for
all employees were identified.

- B ERE RN et Bm
EAaJr%‘JAaJrEﬁ%%IH‘%EE HaR A BRI NEE

BPIPE T EN TIERIERIE - HEE
W—E%LE - KA THF - KRFREER
A KB E AT AN EIRTOMAEESE
RORRE - ERERTABIERREL S

We established a thorough process of employment injury
treatment. In case of any accident, factories will take measures to
treat the wounded promptly and report it to the HR Center of the
headquarters and the Safety and Environment Department of the

ZHEMRR  ERATURKRESETTTE  Production and Operation Center in time, so that we can improve
Eo o BPIBESZ FHEMRIELSIE  the safety factor of the inner working environment continuously
HRZEETHL T2EREEREBAERE
SNBRIEE -

and try our best to protect employees from injury. Furthermore, we
cooperated with third-party professional organizations to launch
health examinations and accident insurance for all employees in
order to provide security for them.

SERBTRHLZE2RE -
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Safety Culture Construction

The Company improves the safety production system and
constructs the occupational health and safety management system
continuously. Meanwhile, we also build the safety culture actively
and focus on improving employees’ occupational health awareness
through safety culture propaganda activities and emergency drills to
create a healthy and safe working condition for employees.

During the reporting period, Nongfu Spring formulated the Factory
Safety Training and Organizational Framework and provided training
for employees by typical topics, enhanced topics, various HSE
meetings, studies and discussions hosted by department heads,
and practical post practice. The system involves relevant laws
and regulations and some other items of the Company, including
HSE policies, guidelines and principles, safety leadership, ten
prohibitions and anti-habitual violations, general safety (vehicles in
factories), fire control, defensive driving skills, emergency response
procedures which are related to employees’ posts, work permits,
personal protection, high-risk operation safety, on-site construction,
forklift safety, aiming to provide institutional guarantee for the
implementation of safety management measures and the creation of
safety culture.

Training and Knowledge Popularization of First Aid and Disaster Relief

SHE S RARIE
Fire Emergency Dirill Training
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During the reporting period, led by the headquarters of Nongfu
Spring, local factories and sales regions organized first aid training,
disaster relief training and safety knowledge popularization to
improve the abilities of employees in coping with emergencies. We
encouraged our employees to actively obtain the Red Cross Society
First Aid Certification while studying, and do something for the life,
health and safety of themselves and others.
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PASSING ON VALUES

Bk R EmAEREMIEFE - B3k Nongfu Spring firmly believes that the joint construction with

SERERE - 2RES S HETEREE  partners, the return and feeding of the society, is an indispensable

BEIANBNEE—IE - B - BFIB4  part of promoting the sustainable development of its own and

BOREAIHEERMAEEREIE - B the industry. Therefore, we are always committed to integrating

EEMENREN - HBEE - BEAMEA  sustainable development into supply chain management, actively

BERE- assuming corporate citizenship responsibilities, and acting as a
responsible company.

o KEF¥ESDG
° SDGs we support in this chapter:

R REESEAL EHERE AREHBNEE {2 B EERY

GOOD HEALTH 4 QUALITY EDUCATION RESPONSIBLE BHREE

AND WELL-BEING CONSUMPTION PARTNERSHIPS
/AND PRODUCTION FOR THE GOALS

v O

HEREE

Supplier Management

EEITRBRBEMER L E100% « 2] B X BEGROHERLLE100% -

0 The ratio of suppliers covered by the business conduct policy reached 100%, and the ratio of suppliers
who signed business ethics clauses reached 100%.

= HE WM TCRBLERSEBASTATRD  ERBEEEEEERERELE - NE—PHER

= RERLERST - RARBAAE N RRBER -

—(%) Formulated and issued the Code of Conduct for Procurement and Business Related Personnel, which

covers all procurement related personnel in the Group, to further clarify their professional ethics and
improve their comprehensive ability and service awareness.

L EKHERTASTADF RAFERREAATET TERLEN - ERTRRIURHRAERHESD
= xR REREEBFREETEABRRER -

Optimized and updated contents related to sustainable development in the Supplier Code of Conduct,
and reiterated strict requirements of Nongfu Spring for partners in labor rights, environmental
protection and business ethics.

Providing Relief to Disaster-stricken Areas

18 Emim R REEREENTE -

Provided emergency domestic water for residents in Zhejiang, Hubei, Sichuan, Guizhou, Chongging
and other places affected by high temperature and drought, and arranged love freezers on streets to
alleviate the impact of extreme weather on residents’ lives.

@ ERXISRLELBOMT P - Wl M EESRMESEREEAKEREGHRE LK
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AHBE
Public Sports

ERBIFRKE D ERR - /KA 2RO180ERIRMMER#2,000% 4 3E F R H AT & B2 1R 708

RIER AKX ©

WO

As the official sponsor of FINA, we provided drinking water that meets EU standards for more than 2,000
athletes from about 180 countries and regions around the world.

SRR

Volunteer Service

@

HEFERE

BEEEAER BTN  FTE AR
fER - BEARENEERRRRILURTE
MESEBR - [t RARZELF - 2
IE~ 2ARMRA - BT T R EA IR RE

EEMIE - BN AHEE SR A ERE
EIREEE - HEITERERERNESRER -
HEBZEGEANEE

BRIURKBCGRBERIWE)  (HERL
wAMNEERE)ENMEE - BEBHER
EEAG(SRMAS) Bt ERETE £
FEE  BEHEEHE  RBESIA &
MeHE - AREEEEAERIESEHER

2 o

BRIURRBHOERREFIEZRAEH
FBRERE - SEIESERFAHETSE A
FEfR - ERAURRGTHER LT - BIRD
ERHE - RIGSRM R A EBIZHT
ZH(MESE AL ) 1T TRRARE B HE) - LA
ERHER e ANERER A CEIRRE
BB BT o

2F B TLEEREBREBT87,614/\FF o
A total of 87,614 hours of employee participation in volunteer activities throughout the year.

SUPPLIER MANAGEMENT

It is the constant vision and goal of Nongfu Spring to work hand in
hand with our supplier partners to create a sustainable supply chain
and value chain. Therefore, we established a comprehensive system
and management process based on the principles of fairness, justice
and openness, and were committed to integrating the concept
of sustainability into our supply chain management strategy and
working together to create a green and healthy industrial ecology.

Supplier Life Cycle Management

According to internal systems such as Procurement Management
Measures and Supplier Life Cycle Management Specification,
Nongfu Spring carries out supplier lifecycle management through
the Supplier Relationship Management (SRM), covering the
whole process of supplier development, certification introduction,
performance evaluation, risk management and cooperation
termination or renewal.

Nongfu Spring Procurement Center, as a coordinating department,
cooperated with all functional departments in the management,
extending the management focus to the front end of the supply
market, and radiating the upstream and downstream supply chains
in depth. In order to improve the management efficiency, we linked
the SRM system with the Manufacturing Execution System (MES)
in pilot factories to realize the continuous improvement of the digital
management capability of supplier lifecycle management.
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BiE¢E2 A\ Development and Access

o ER(HEREMBERERRE) (HEMEARE) &6 [AIHEREBERA - RMYHERGEE

71 BEMARAMAIEERRRETRENE - SREREET ST EEBIBERNEAZSZER - I
BAYHABENEMEREHAFRIVAER - &R LEEAEFHERAZEE (BB EH=R) - WAGE
By (HEETASTAD FRAIMARERE -
Based on Supplier Life Cycle Management Specification and Supplier Access Process, and combining with
the “principles of sustainable procurement”, we conducted in-depth assessments of suppliers' overall
strength, risk profile and sustainability performance, incorporated environmental protection and social
responsibility-related indicators into the entry assessment terms, and confirmed them through additional
means such as material certification and site visits. Qualified and potential cooperative suppliers were
required to sign the Basic Cooperation Agreement and commit to abiding by the Supplier Code of Conduct
before being included in the supplier pool.

1 B T {4 Hierarchical Management and Performance Evaluation

o WEHN - BHMEHERNFEIRETE— LS FIET (HUERHLGEREERE) @ HEOIN
EIREAE - AR EERERME—SREE -
During the reporting period, we further improved the supplier evaluation method, formulated the Supplier
Life Cycle Management Specification, clarified the hierarchical management standards, and further
deepened the implementation of the sustainable development risk assessment.

o HIHEBEMERN  BPREFNTERETIETD Ui ERBENERRIERKNE  XREESM
e E#ETAEHET D - BB O BEREEERETFERATT  BITOMRER -
For project suppliers, we evaluate and score according to their contract performance. For order
procurement suppliers, we conduct monthly evaluation and rating according to delivery timeliness, delivery
quality and cooperation. We conduct an annual assessment of suppliers according to the assessment
results, and implemented the hierarchical management.

#2 #4275 K Reward and Elimination

o HRENERERSOHER - BRAFRITIERLENE RS L OIELHIEE
Higher-scoring suppliers are given priority in order execution and the contract allocation ratio.

o HELMEBRNTFTA A RIREMNEEEEI TR REIE - BT EEN T UURE - EEHEA1E:
Suppliers with lower score or who do not meet the Company's standards will be degraded, and the
supply/cooperation will be stopped or suspended if the rectification does not meet the standards.

o HFEER - WERR FEQTHEFOERER  KRTAREE  BLXKANTAE -

We adopt a zero-tolerance policy towards suppliers who cheat, deliberately conceal, or violate fair
competition and terminate cooperation permanently.

HEBEERR

Supplier Management Process
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Nongfu Spring audits suppliers through irregular reviews,
unannounced inspections and others to implement the above
supplier management process. The audit scope covers all suppliers
and ensures that all suppliers are audited at least once every four
years. The audit dimensions include delivery quality, operating
conditions, sustainable development performance and others.

During the reporting period, after investigating, testing, verifying
and defining relevant quality standards, we identified major second-
tier suppliers more important to Nongfu Spring, extended the audit
coverage, and carried out irregular sampling inspection of the quality
control measures towards second-tier suppliers according to quality
standards.

To enhance the understanding of suppliers on the supply chain
management policies of Nongfu Spring, we announce the latest
revised system and documents in the procurement system in real
time, and regularly conduct training and dissemination to suppliers.
We also provide training for suppliers on anti-corruption policies,
sustainable development guidelines, etc. By the end of the reporting
period, 5 centralized supplier training sessions were conducted
by Nongfu Spring. The ratio of suppliers covered by the business
conduct policy was 100%, and the ratio of suppliers signing business
ethics clauses was 100%.

On the basis of optimizing our supply chain management, we
also keep improving the management of our internal procurement
employees. We formulated and issued the Code of Conduct for
Procurement and Business Related Personnel based on the Code
of Business Conduct for Employees of Nongfu Spring during the
reporting period, which covers all procurement related personnel
in the Group, in order to further clarify the professional conduct of
procurement, enhance the comprehensive capability and service
awareness of procurement, reaffirm the Company’s tenet of integrity,
honesty and professionalism, emphasize the zero-tolerance policy
for corruption and bribery, and create a clean and honest sustainable
supply chain management mechanism.
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Sustainable Procurement

Nongfu Spring is dedicated to driving the sustainable supply
chain and integrating sustainable procurement into the supplier
management process. In this regard, we established the Supplier
Health, Safety and Environment Policy and the Supplier Code of
Conduct to clarify that Nongfu Spring prioritizes suppliers with high
environmental friendliness and sustainability contributions, and
promotes suppliers to improve their sustainability performance and
meet the requirements of Nongfu Spring for environmental, human
rights, integrity and other sustainability issues.

During the reporting period, we optimized and updated contents
related to sustainable development in the Supplier Code of Conduct,
and reiterated strict requirements of Nongfu Spring for partners in
labor rights, environmental protection and business ethics.

° In terms of labor rights and interests, it emphasized the
standards of labor management for suppliers, which includes
six major provisions of prohibiting forced labor, child labor,
protecting the working conditions and benefits of employees,
eliminating discrimination and harassment, protecting the rights
of employees to collective bargaining and free association, and
establishing a safe and monitored working environment.

° In terms of the environmental protection, under the
premise of compliance and legality, it was explicitly required
that suppliers shall identify, control and mitigate major
environmental risks, minimize negative environmental impacts
such as emissions, waste and ecological damage, provide
necessary environmental data to Nongfu Spring, conduct
life cycle analysis of their products and carry out sustainable
optimization initiatives together with Nongfu Spring to build a
green supply chain.

° In terms of business ethics, besides the anti-corruption
and anti-bribery requirements covered by the original business
ethics provisions, Nongfu Spring further detailed contents
related to fair competition and anti-monopoly, trade secrets
and intellectual property right protection, data privacy, etc. to
improve the business ethics requirements for suppliers.

Upon clarification of the requirements for supplier sustainability,
we integrated the sustainability into our supplier risk management
strategy to identify and control the sustainability risks of our suppliers.
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We clearly defined the evaluation dimensions of “sustainable
development risks” in five aspects, during the reporting period, as
environmental management, waste disposal, technological innovation
and iteration, financial and compliance risks, and the capacity to deal
with emergencies. On the basis of these dimensions, we carried out
sustainable risk investigations and assessments of suppliers.

We suspend the cooperation with suppliers with high sustainability
risk and order them to rectify and conduct self-inspection. After
completing the rectification, the Procurement Center will audit again,
and suppliers still failing to meet standards will be eliminated, and
those meeting standards will be degraded and urged to conduct
value management improvement. We identified four suppliers with
high sustainability risks during the reporting period and handled them
appropriately according to the above-mentioned procedures, thereby
effectively reducing supply chain sustainability risks.

On the basis of a well-managed sustainable supply chain, Nongfu
Spring was selected as a National Green Supply Chain Management
Enterprise in 2021. Since then, we have continuously promoted
the creation of a green supply chain. We consolidated a number
of information systems during the reporting period, and based on
our Supplier Management System (SRM), we monitored, counted
and analyzed the indicators and performance of our supply chain
and ourselves on energy use, resource use, environmental pollutant
emissions and green recycling, in addition to the management of
procurement quality and business operations, so as to provide
information support for optimizing the green supply chain.

At the same time, we work with governments, academic research
institutions and upstream and downstream businesses to conduct
publicity and training campaigns, create recycling channels, mobilize
and integrate resources, and play our part as a leading enterprise
in China in packaged drinking water and beverages to promote the
green development of the sector.
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Management of Supply Chain Risks

In order to continuously improve the product quality and service
level, ensure stable supply and maintain long-term strategic
cooperation with high-quality key suppliers, Nongfu Spring places a
high priority on the identification and management of supply chain
risks by establishing a comprehensive risk identification, evaluation
and treatment process, and combining the routine performance
evaluation and health review to ensure timely and effective discovery
and correction of supply chain risks.

In response to the harsh international freight transportation
circumstances and the fluctuation of domestic logistics affected by
the pandemic and maintaining the stable supply of essential raw
materials and auxiliary materials, Nongfu Spring took the following
measures:

° We formulated pre-demand plans by preliminarily determining
the purchase demand at the beginning of the year, and
high-quality supply resources in advance, especially for raw
materials with long procurement cycle, such as imported fruit
juice and natural pigment; determining the inventory structure
of suppliers in advance; regularly assessing risks; and guiding
suppliers to build inventory for the stable and sustainable

supply.

o The Procurement Center and R&D Department jointly studied,
periodically analyzed raw materials and designed the regional
supply layout, increased the proportion of decentralized
regional supply, and established dual-source/multi-source
supply for all key categories of raw materials to avoid the
risks of single supply and decentralized supply risks. For the
categories that are difficult to disperse risks, we will focus on
communication and exchange with suppliers to maintain the
supply partnership.

o In view of the procurement of equipment with advanced
technology, Nongfu Spring actively promotes the update
iteration of equipment and deepens the cooperative
relationship with key equipment suppliers.
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To effectively control the product quality, Nongfu Spring extends
the coverage of management to second-tier suppliers who have
significant impacts on the quality and safety of raw materials. For
second-tier suppliers of such key raw materials as tea leaves, we
employ the same exacting requirements as direct suppliers to directly
manage, evaluate and assist their performance, to ensure that our
products can bring the best experience to consumers.

o RREREFRMAENSLEREEBTEY - BEXRXIUREREHAKRT TEPINRETERFT - TR

g~ o3 - REREMRBONABERR  2HEEHERAE - BERESE B ATORRK SR
REIFHFK G - B RMHER  E—SRA T REESWREEZES -
To ensure the high quality and supply stability of tea leaves, during the reporting period, Nongfu Spring set
up a special tea management department consisting of four functional modules, i.e. technology, R&D,
quality assurance and procurement to comprehensively cooperate with suppliers, expand the procurement
scope from the refined finished raw materials to front-end semi-finished products, reach second-tier
suppliers, and further improve the traceability of and control to raw material quality.

o BRI - HIVRAREN - EHEREDEMTINLEREREESNEIEKT - BT

IR RALEERRES)  SIBETEERA  {MREEFHEESZNSmE REHER -
At the same time, we went deep into source areas to assist primary processing enterprises in the
resource-advantageous places in the management of raw material bases, optimize the primary processing,
enhance the production management ability, and guide the investment in fixed assets to reserve more
high-quality raw material suppliers for ourselves.

CORPORATE CITIZENSHIP

Nongfu Spring is actively engaged in social public welfare
undertakings, and follows the community investment concept of
“creating values, nurturing people, and contributing to the world”.
Guided by the Community Investment Policy, we carry out caring
activities on disaster relief, poverty alleviation, education improvement
and public sports, thus contributing to the construction of people’s
livelihood and the happiness of residents.

TEAR

BRURERRANEERREEED &
BEIAIF - BA  REXRTINHERER
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Ba &
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Providing Relief to Disaster-stricken Areas

During the reporting period, in the face of pandemic and disasters
caused by extreme weather, according to extensive needs of all
sectors of society, Nongfu Spring and its subsidiaries fulfilled their
social responsibilities through disaster relief activities such as material
donations at the first time, and got through difficulties with the people
in the disaster-stricken areas, highlighting their social responsibility as
a large enterprise.

Supporting Chonggqing to Fight Drought and Fire

HYFHITEEEREBIRRR

2022FBE  EEM MNEZMEBSHERARARR  Zor il
BEERE - ZHKE - KFEEFK - REERMKEEE - R
FmBR 2 LA  REEMET S - BRILRBEBEIEREHK
T - FE2 TS HPHEIRME T 50008448 8K /KR IZ R & FKFIHL B A
K- REMERERTHREZS  BHNESREZEHRmKA -

In summer of 2022, many places under the jurisdiction of Chongging
suffered from continuous high temperature and extremely hot
weather, with the highest temperature exceeding the historical
extreme. There was no water in many reservoirs and wells, and
numerous residents had difficulty in getting drinking water. Due to
high temperature, drought and frequent mountain fires threatened
local safety. Nongfu Spring actively supported the drought relief
work, and provided more than 5,000 boxes of drinking water for all
towns of the city to ensure people’s livelihood and firefighting, thus
alleviating the urgent needs of local residents and helping to fight
against high temperature and drought.

Helping Outdoor Workers Cope with Extreme Weather

AR B R TR 2022 Sustainability Report

20224 6-8H - Eﬁﬁ;‘l #dE -l BN ERESRME - B
KILRBE S AmAR Lifiﬁféﬁ&aﬁ’a%ﬁﬁﬁ7J</7J<TE%HTEE‘§A
RKEFRGPINTEEXR RS R - BB INTIESE FEE%mA
R WMMTHR - 1818EER & H « i RITASRSHERERE E
PEETT T 338 -

From June to August 2022, in Zhejiang, Hubei, Sichuan, Guizhou,
Chongaing and other high-temperature areas, Nongfu Spring,
together with local public welfare organizations, supported outdoor
workers by placing free drinking water freezers and donating drinking
water on streets to help outdoor workers cope with extreme weather.
Zhejiang Daily, 1818 HuangdJinYan News, Jimu News, Shangyou
News, Changjiang Daily and other media columns reported on this.
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B h R ARRR A TR R IR

Living Security for Pandemic Prevention and Control

20223 ATA  BRILRMEZRE=FA0H¥ RS Judt - XF - EZF IR LA - HE - 58 2E
ER - 28 HESE2E0REE IR BB BTE  KAEFHEXER0ENRm - LWEBRITEIE
ZIEMIE - RIE—RIVBABBEEMT -

In late March 2022, Nongfu Spring, in conjunction with a number of third-party enterprises, presented more than
300,000 units of foods to frontline anti-pandemic organizations, trade unions, universities and other institutions in
more than 20 provinces and cities including Shanghai, Hebei, Tianjin, Liaoning, Shandong, Shanxi, Gansu, Qinghai,
Chongaing, Guangdong, Anhui and Hunan, to help prevent and control the pandemic and ensure the living needs of
frontline anti-pandemic personnel.

HEE Poverty Alleviation

NATEBEGMEEHENFEE - I The Company has actively contributed to and advocated public

EEBARKERE  HE5T7EHE - 789 welfare undertakings. In response to the national call for poverty

BENINBER - WiRBMAERERITE - X alleviation, we fully integrate internal and external resources from

ENHE - EOBEE— RS IIE - #HEFE  our industry, and continue to consolidate the achievements of rural

BN IRERR - BREERERIEE - revitalization and contribute value to poverty alleviation by carrying
out a series of work such as Spring Breeze Action, Poverty Alleviation
Day and Caring for Agriculture.

BFRTREE TR EEREE
Poverty Alleviation Activity of Guangdong Heyuan Beverage Factory

20226 H - ERAMRT FEESFEREFFEABERKERS  BEEREE - HEHBRELRZ LER -
BRI @Bl 630k B BN R | FRTHMEMERBREENZEERFSERES - WHEEMBE KT (K
—RBHAEREELE  BREMILEREREHE -

In June 2022, many residential houses in Xiache Town, Heyuan, Guangdong, were damaged and collapsed due
to heavy rainfall in recent days, and this made normally living impossible. In view of the disaster situation in the
surrounding communities, Guangdong Heyuan Beverage Factory donated housing construction and old housing
renovation funds to local residents through the special action of “630 Poverty Alleviation Day”, and worked with local
assistance teams to coordinate the house repair work and solve the living problems of local affected residents.

7911 JE L TN 20 B SEE
“Caring for Agriculture” in Sichuan Emei Mountain Factory

20226 A - IFEmFEE - WIINEELIHmAEZFARTIE08
BIES  BAREASANBERERS AN - EBIXLRESNLFIL
BELRWL - EEEEELE  BFRIABNEIRE

In June 2022, during the Dragon Boat Festival, Sichuan Emei
Mountain Factory organized the activity of “Caring for Agriculture”.
By purchasing agricultural products from surrounding villages, the
factory helped to sell high-quality mountain products, and joined
hands with all sectors to help the rural revitalization.
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HBEHE Education Improvement

NERBR O E - A NERIEREZR  The Company has always been concerned with education, and

HTEBMEZAMES D - FREHA - ) regards education improvement as an important part of public

BABERNAPERKR - EEMREIEXILE  welfare actions. During the reporting period, in conjunction with

|- TEBAER AL - 2p0RMBt% | Chinese colleges and universities, we continued to carry out the

HWEATER - EEHH HEE - “Nongfu Spring Class” to create a new model of “joint training
of talent and returning to hometown for employment”, effectively
boosting the local development.

BERARAM BRILSRIE]

“Nongfu Spring Class” with Colleges and Universities

2022%F - BRIWREBHS AL B ITRERNSE - KAEHT
[BRILRIE] - ZIEIPIR20145 R - B ERBRERE KR
WRARI B TEER - B4 RENERESXEH
RYEEKE - REERBMIBZESGREAT -

In 2022, Nongfu Spring continued to hold “Nongfu Spring Class” in
conjunction with Hubei Light Industry Technology Institute. Launched
in 2014, the training course aims to take advantage of the integrated
enrollment and recruitment# in the water sources to create a long-
term cooperation mechanism benefiting schools, students, families
and enterprises, and cultivate high-quality talent for enterprises and
local communities.

[RRILRIL RS TIERAHE 2305

Theoretical Knowledge Examination Site for
Students of “Nongfu Spring Class”

FIIREAAME - RMBBEHESZE  RTE—FEFRNEIR
HBE THCEMBEHER TR - INREEERIRIEER
AT EMBERIBEAEIE - AT INBERAR -
HERSHR  [BRXLURMIBHFEELHERELE - HPF500% R
BEAFBILEEMRAIL  AEEREFANS KRB E - 5K
RIEBE ML BERATERNIRE ) -

During the training course, we provided scholarships and reimbursed
tuition fees for employees who have worked for a certain number
of years, and arranged enterprise teachers for “teaching and
helping” to deepen the connection between practical operation
and theoretical knowledge of students, and realize the training goal
of “educating people with dual subjects and localizing talent”. By
the end of the reporting period, “Nongfu Spring Class” has been
held for six sessions, among which nearly 500 students have gone
to the major water sources from Jilin Changbai Mountains in the
north to Guangdong Wanlv Lake in the south for employment, and
it has become the source power to promote the local economic
development.

4 Bt TR L BEXEERIEERE 4 That is to recruit students from the water sources of factories and directly
EXRILRIT AR - assign them to Nongfu Spring factories in their hometowns after graduation.
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E{EMNEE PASSING ON VALUES

KEHRBED
Water Education Activity

DHEE

ARBREBIAKBERY BRI
Ko BOKFEEHEL - WRBREHEER
SERRERA - REREUK - KRS - AE
REEVERTAEANRETSR - WER
TENNBEEERER -

TEHNEREHUNED

Thousand-island Lake Jiande Marathon

2022%F - BRIURANDBEEHER  BHOSLERRKEHEE
B AEH  BROEBER - MBARTKAE  BITEELS
BiE - EWMA - ZEDRIFHRIBEES - FES00HEAK °

In 2022, Nongfu Spring fully integrated its own resources to carry
out water education activities for students, and popularized water
knowledge for students in vivid and interesting activities to fulfill its
social responsibilities. During the reporting period, more than 30,000
events were held, affecting more than 3 million people.

Public Sports

The Company pays close attention to public sports activities, and
continuously explores swimming, diving and other sports fields. By
providing natural and healthy drinking water and water services for
global athletes, the Company presents a responsible brand image to
international sports platforms and helps the development of sports
undertakings with practical actions.

BN ES

Marathon Warm-up Exercise

I B VK Bt 89 R RO AR A

2022117 - H17°CHLIHTHNES - BRXILRAKREZE M
BB R A H SR F M I E PR ERAKRE - BB Eif
RS FS R ) 55 R HE LR o

In November 2022, at 17°C Xin’an River Marathon, Nongfu Spring
provided drinking water service for marathon professionals and
enthusiasts from all over the country, so that they can better feel the
beauty and fun of marathon.

Water Service for FINA World Championships

B B K gt 88 AR OK AR 75
Water Service for FINA World Championships

128 / BXRLSKRHERAS NONGFU SPRING CO., LTD.

202296 A + F19/E BIFR kit $8 F(FINA World Championships)fE
QIR ERMBFE - RRILURIERBEIKBE D ENRE - /KA
2 IRE)1801E B RANHE [& #92,000% & FIRM T & BRI E A8
AKX - B R EEIRNFRE -

In June 2022, the 19th FINA World Championships was launched in
Budapest, Hungary. As an official sponsor of FINA, Nongfu Spring
provided more than 2,000 competitors from around 180 countries
and regions with drinking water that meets EU standards, promoting
the smooth development of sports events.
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APPENDIX I: LIST OF LAWS AND REGULATIONS

EEER
Laws and Regulations

(FREE AR HMBE A )

Civil Code of the People’s Republic of China
(PEARAEMBERRDE)

Company Law of the People’s Republic of China

(PEE ARIME R EENE)

Anti-Monopoly Law of the People’s Republic of China
(REARHEMBER N EEHFFE)

Anti-Unfair Competition Law of the People’s Republic of China
(REARHENMBERRBEZEE)

Food Safety Law of the People’s Republic of China
(PEARAMBEESE)

Advertising Law of the People’s Republic of China
(REARFEMBERR LT 20E)

Cybersecurity Law of the People’s Republic of China
(PEARAMBEIEARGBREER)

Personal Information Protection Law of the People’s Republic of China
(PEARIEMBEFEFE)

Patent Law of the People’s Republic of China

CFREE AR HEMBEIIZRE)

Trademark Law of the People’s Republic of China
(REEARFEMBEERE)

Copyright Law of the People’s Republic of China
(PEARAMBELEE)

Labor Law of the People’s Republic of China
(hEARKEMBIZEERIE)

Labor Contract Law of the People’s Republic of China

(hE AREMBIALERBIE)

Social Insurance Law of the People’s Republic of China
(REARIMBEL2EER)

Work Safety Law of the People’s Republic of China

CFREE AR HEMBEEZERPIEE)

Law of Prevention and Control of Occupational Diseases of the People’s Republic of China
(FREEARFEMBUIRFREE)

Environmental Protection Law of the People’s Republic of China
(REARIMBIREFETEEL)

Environmental Impact Assessment Law of the People’s Republic of China
CREE AR HAMEKOR)

Water Law of the People’s Republic of China
(PEARAMBIARSRTAE)

Air Pollution Prevention and Control Law of the People’s Republic of China
(FREE AR EMBNGT R EED

Water Pollution Prevention and Control Law of the People’s Republic of China
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EEER
Laws and Regulations

CFREE AR HEMBURERE )T 2DRE)

Environmental Noise Pollution Prevention and Control Law of the People’s Republic of China

(PEARAMBEIEBEY SRR ENAE)

Environmental Prevention and Control Law of Solid Waste Pollution of the People’s Republic of China

(REAREMBEEERE)

Mineral Resources Law of the People’s Republic of China

(REARHEMBEERTE)

Resource Tax Law of the People’s Republic of China

(PEARANBERMET2EE RG]

Regulations on the Implementation of the Food Safety Law of the People’s Republic of China

(HPEE AR AEMBIE YT B IRE RG]

Regulations on the Protection of New Varieties of Plants of the People’s Republic of China

(I RG]

Regulations on Work Injury Insurance

(k1A B IR IREE B IEH])

Regulations on the Administration of Environmental Protection of Construction Projects

CBUKFFRI AR &R B U B IR 1501

Regulations on Water Abstraction Permits and Water Resources Fee Collection

(RBEEERIHE)

Food Recall Management Measures

(EERRFHESTAREEINE)

Measures for the Management of Production Safety Accident Emergency Plans

(k18 B R TIRIRIRERWERIVE)

Measures for the Administration of Environmental Protection Acceptance of Completed Construction Projects

CEUKEFRIEIBHDE)

Measures for the Administration of Water Abstraction Permits

FARAIMSE —HCGRIE - g RERREIES)

Appendix 27 “Guidelines on Environmental, Social and Governance Reporting” to the listing rules of the Hong Kong
Stock Exchange

(GRHZ#E2021hiz)

GRI Standards 2021

ISO 1702 ERE=EEERRK)

ISO 17025 Laboratory Quality Management System

GB- 71X RRLZEEFIRERBERMZRE)

GB-7718 National Standards for Food Safety General Principles for Labelling of Prepackaged Food

(PEEREEMmBZETIRAETEEEERHT)

Enterprises implement the regulations on the supervision and management of the main responsibilities of food safety

CREIHERETHRE)

Regulations on the Prohibition of Child Labor

(PEARANMBEEESREZERMAAD

Rules for the Implementation of the Mineral Resources Law of the People’s Republic of China

(FARE—FIMRBERITREIENER)

Opinions on Further Strengthening Plastic Pollution Control
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ffsg— BBBERIER
APPENDIX II:

GOVERNANCE REPORTING GUIDE

IERER  BEH - —REERBRENER

Subject Areas, Aspects, General Disclosures and KPIs

R HEREAHREESIABT RS
HKEX ENVIRONMENTAL, SOCIAL AND

BEEEH

“Comply or Explain” Provisions

AR

A. Environmental

[EEA1
Aspect A1

—REE

General Disclosure

FRSBHAE IR IRAT.1

KPI A1.1

FASRAEIRIRAT.2

KPI A1.2

FASRAEIEIRA1.3

KPI A1.3

BASHEMIEIRAT.4

KPI A1.4

BASHERUEIRALE

KPI A1.5

BASHEMIEIRAT.6

KPI A1.6

B

Emissions

BRAERSOBEREBYN - MKk IHHEES - B NE

EEEYNELSEMN
(@ BE: K

b) BTEHRMABEAZENEBMEENROIHER

Information on:
(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas missions, discharges

into water and land, and generation of hazardous and

non-hazardous waste.

BER TR RR R ARREHE A ENIE -

The types of emissions and respective emissions data.

B (HE) R

IRfEEE (HE2)R
B)R(mER)EE(IORES
Direct (Scope 1) and energy indirect (Scope 2) greenhouse

=R EEHENE (VANERT
B - BEREE)

gas emissions (in tons) and where appropriate, intensity
(e.g. per unit of production volume per facility).

FrEE B EREEWB S (LANER
BESEMN BERGTE) -

&) & (niE

B ZE (2AA

Total hazardous waste produced (in tons) and where
appropriate, intensity (e.g. per unit of production volume,

per facility).
FESH BEREEYEE (LAES
BESEN  BERBIE) -

8 (niE

BR)EE (A

Total non-hazardous waste produced (in tons) and, where
appropriate, intensity (e.g. per unit of production volume,

per facility).

WL FTRT S BEE B IR MR ZERE L B R AT EREV 25

Description of emissions target(s) set and steps taken to

achieve them.

Wil ERIR A E MEEEEYN L - RiE
B35 Lk B 1R P ERERE 2 B

BRENRmE

ALFTR] SRR

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.

TMFENELE-BIEEE
Sustainable Ecology -

Environmental Management

AFRHEN AR IRIRE R

Sustainable Ecology —
Environmental Management

Mg — BRAAIFHE R R
FEIRHIE

Appendix V: Key Sustainable
Development Indicators

Mg h — SRAIIREERE
FEIREUE

Appendix V: Key Sustainable
Development Indicators

Misxh — SRAFEERE
FEIREUR

Appendix V: Key Sustainable
Development Indicators

Bisrh — BREAI FHE R
RIREE

Appendix V: Key Sustainable
Development Indicators

ARENERE - RIRERE
AIREN R — R RIREE
Sustainable Ecology —
Environmental Management
Sustainable Ecology —
Tackling Climate Change
ARENERE - RIRERE
AIFHEM AR — BEME X
REEEIR
Sustainable Ecology —
Environmental Management
Sustainable Ecology —

Packaging Materials and Waste

Recycling
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W= BFEEIMRE  HERERRKERSIARRS] APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

TELGR  BEEH  —REERBRERER REEEH
Subject Areas, Aspects, General Disclosures and KPIs “Comply or Explain” Provisions
EEA2 ERER ARFENER-REEE
Aspect A2 Use of Resources Sustainable Ecology -
Environmental Management
—RRIREE BREAER(BIEER - KREA R BIBEE - FIFHEM R — IRIFE IR
BRAANREE  f#7F 8% BT BFRHF - Al IR B RE — AT RHE AR OK
General Disclosure  Policies on the efficient use of resources, including energy, Sustainable Ecology —
water and other raw materials. Environmental Management

Sustainable Ecology —
Sustainable Water Use

Note: Resources may be used in production, in storage, transportation,
in buildings, electronic equipment, etc.
FRERUEIRA21 BRI M ERR SHEEER(NE -  RECRREE MR -SHARHELRRE
(ATFETFREFE) REE(WAGESEL - FIARE FEIRHIE

FTE) -
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. Appendix V: Key Sustainable
electricity, gas or oil) in total (kWh in *000s) and intensity Development Indicators
(e.g. per unit of production volume, per facility).
BRERIEIRA22 BRKERTE(MAGESEN - BEARMAE) ° s h — BRAAIFHE R R
FEIREIE
KPI A2.2 Water consumption in total and intensity (e.g. per unit of Appendix V: Key Sustainable
production volume, per facility). Development Indicators
BRBERUIEIRA2.3 PRI AR RE AN am B R A AREIEL BRI AIFEN AR - RIRER
BB - FIFRHE M £ RE — R E SRR B L
KPI' A2.3 Description of energy use efficiency target(s) set and steps  Sustainable Ecology —
taken to achieve them. Environmental Management

Sustainable Ecology —
Tackling Climate Change
BRBERUIEIRA2.4  HISKEVERKR LRI B AR - ARPFEIZ A AR Miskh — SR RHERE

B IR R EDE L B IR PTERER B 255 © FEIRHIE
A BRI AR — P FE A K
KPI A2.4 Description of whether there is any issue in sourcing water  Appendix V: Key Sustainable
that is fit for purpose, water efficiency target(s) set and Development Indicators
steps taken to achieve them. Sustainable Ecology —

Sustainable Water Use

BRERIEIRA25 HRATAREMHNAE (UEAE) R(WER)SEE ML -SRI RHERRE

BRfhE - FEIRHIE

KPI A2.5 Total packaging material used for finished products Appendix V: Key Sustainable
(in tons) and, if applicable, with reference to per unit Development Indicators
produced.
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W= FRBIMRE  HERERKERIIABES| APPENDIX II:

TRER - EFH —REERBRERER

Subject Areas, Aspects, General Disclosures and KPIs

HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

BEEEH

“Comply or Explain” Provisions

EHEA3
Aspect A3

—REE

General Disclosure
RSB BUEIRAS.1

KPI A3.1

BHEA4
Aspect A4

—RIEE

General Disclosure

BB IR IRAL.1

KPI A4.1

BERRRER

The Environment and Natural Resources

BIREITARIRERRABERERERZEHNEE -
Policies on minimizing the issuer’s significant impacts on
the environment and natural resources.

R EREBEIRE KRR ERNEAZE MO RIER
BEZENTH -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

RIREL
Climate Change

BRI R EHE R R AR g H BT AEER BN EARRE
BEERER -

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

BRI HBITAEETENERERBHE
H - REHTTE

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

AHFENERE-RIRERE
Sustainable Ecology -
Environmental Management
ARENERE - RIRERE
Sustainable Ecology —
Environmental Management
ARENERE - RIRERE

Sustainable Ecology —
Environmental Management

AFENER - EHREE L
Sustainable Ecology -
Tackling CIimate Change

Sustainable Ecology —
Tackling Climate Change
AT A B — RS SRR L

Sustainable Ecology —
Tackling Climate Change
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W= BFEEIMRE  HERERRKERSIARRS] APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

TRER - EFH —REERBRERER

Subject Areas, Aspects, General Disclosures and KPIs

BEEEH

“Comply or Explain” Provisions

B.i&
B. Social

EmEB1
Aspect B1

—RIKE

General Disclosure

BASEAE MIE1RB .1

KPI B1.1

FASHAEIRIRB1.2

KPIB1.2

[EmB2

Aspect B2

—RRRE

General Disclosure

FRSAE IR RB2.1

KPI B2.1

EE

Employment and Labor Practices

BEF R E - BREEREA - TERS - RE - FEi

2 Zifb - REBARAREAMFEREFR

(a BHX: X

(o) HEMEERTEHOBEEEERLIROINER -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and

welfare.

RIER - EERR (2R « SR Rt El D

HIES R -

Total workforce by gender, employment type (for example,
full- or part-time), age group and geographical region.

BIR - FidR KRB DHIEERAKLE -

Employee turnover rate by gender, age group and
geographical region.

REREZE
Health and Safety

ERREZ2TIERERREREERABENLREN

@@ BER: R

) ETHRMBEAZENHEBRERLRROINER

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BEZF(ERERFRE)BFATTHAAB ML X -

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year.

RERE N
Employee Engagement
fiskh — EHAIRERR
FEIRHIE
PR HIBh ) — R AR

Appendix V: Key Sustainable
Development Indicators
Employee Engagement —
Rights and Benefits Protection

fiskh — R AT RERRE
FEIREIE

PR B ) — R REE

Appendix V: Key Sustainable
Development Indicators

Employee Engagement —
Rights and Benefits Protection

figkh — SR A RERR
Bt 6

Appendix V: Key Sustainable
Development Indicators

RENE D -BAZERE

Employee Engagement -
Care and Health

BXREIBN 1 — B B AR

Employee Engagement —
Care and Health

Mgk H — BRAAI FHEE R
EIRBUE

Appendix V: Key Sustainable
Development Indicator Data
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W= BEEIMRE  HERERKERSINARE] APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

TRER - EFH —REERBRERER

Subject Areas, Aspects, General Disclosures and KPIs

BEEEH

“Comply or Explain” Provisions

RAsAE IR IRB2.2
KPI B2.2
FASHAEMIE1RB2.3
KPI B2.3

[EmB3

Aspect B3

—RIEE

General Disclosure

BASEAE MIE1RB3.1

KPI B3.1

BASEAE MIE1RBS.2

KPI B3.2

EITEERXIIEES -
Lost days due to work injury.

AL PAER AN B R R R B 2467 - AR T SR Ba R
TE e

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

R RIEI

Development and Training

BRARITHE B BT TIERE &) A M BE RV BUR © HE s
FEE) o WAlFERRED - A BREAEENERNRIMNDR
2 o

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.

RURREEEN(NERERE PRERES)ESH

XIlEEBADL

The percentage of employees trained by gender and

employee category (e.g. senior management, middle

management).

BRI KRB ERE D - BRERTREIIN TR -

The average training hours completed per employee by
gender and employee category.

fiskh — ERAIRERR
FEIRHIE

Appendix V: Key Sustainable
Development Indicators

P RAVBY ) —BEE B AR

Employee Engagement —
Care and Health

MEREB D —ZIERR
Employee Engagement -
Training and Development

AR ABY 1) — DB B R

Employee Engagement —
Training and Development

fiskh — B AT RERR
FEIRHIE

Appendix V: Key Sustainable
Development Indicators

fiskh — B AIRFE R
FEIRHIE

Appendix V: Key Sustainable
Development Indicators
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Subject Areas, Aspects, General Disclosures and KPIs

W= BFEEIMRE  HERERRKERSIARRS] APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

BEEEH

“Comply or Explain” Provisions

[EHEB4
Aspect B4

—RKE

General Disclosure

RS IR IRBA.1
KPI B4.1

RESRAEIETIRBA.2
KPIB4.2
fEEB5

Aspect B5

— R EE
General Disclosure

RASRAR BIEIRBS. 1
KPI B5.1
RS IEIRBS.2

KPI B5.2

RSB AE IE1ZEB5.3

KPI B5.3

BASEAE MIE1RB5.4

KPI B5.4

BT AR
Labor Standards

BEE - E Takoa s TH -

(a BX: X

o) EFHBMEERZENBEMERNROINER -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labor.

R EHEIRE IR AR R E T REHIST -

Description of measures to review employment practices

to avoid child and forced labor.

H T IR 8 R IESUR E R A BIS U PT ERER B 205 ©

Description of steps taken to eliminate such practices

when discovered.

fEEEE
Supply Chain Management

ERHEHENIRE R S RREBUR o

Policies on managing environmental and social risks of the
supply chain.

wimE| DR HEREE -

Number of suppliers by geographical region.

G RIERHEERENED - MERITAEBEOINMERS
A ULRBBEMNRITRERTE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

A AHR I EESERSNIRE R G RBRNEIE -
WA M ABREIT M B R 0% o

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

H A TEBRIE HIE R S (2 2% R IREE mn MRS E IR - LA
NABRAIT MR I »

Description of practices used to promote environmentally

preferable products and services when selecting suppliers,

and how they are implemented and monitored.

BREBI D — R RE

Employee Engagement -

Rights and Benefits Protection

PR B ) — R iR IR

Employee Engagement —

Rights and Benefits Protection

PR B ) — R iR IR

Employee Engagement —

Rights and Benefits Protection

AR E B ) — R iR IR

Employee Engagement —

Rights and Benefits Protection

BENEE-HEBEE
Passing on Values -
Supplier Management
BENEE - HERERE
Passing on Values -
Supplier Management
fiskh — B AIRHFEERE
FEIRHIE
Appendix V: Key Sustainable
Development Indicators
BENSE-HERERE

Passing on Values -
Supplier Management

BENEE-HEREE

Passing on Values -
Supplier Management

EBENEE-HEREE

Passing on Values -
Supplier Management
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W= BREIMRE  HERERKERSINRRL] APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

IERER  BEH - —REERBRENER

Subject Areas, Aspects, General Disclosures and KPIs

BEEEH

“Comply or Explain” Provisions

[EHEB6
Aspect B6

—RIKE

General Disclosure

RESR AR MIEIRB6.1
KPI B6.1

BASEAE M IE1RB6.2

KPI B6.2

AR INIE1RB6.3
KPI B6.3

AR INIE1RB6.4
KPI B6.4

FASAEANIE1RB6.5

KPI B6.5

EmEE
Product Responsibility

BRAPMRHERMRBORESEZS BE 125K LB

SEHARERITED

(a BX &

o) EFHBMEERZENBEBMERLROINER -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

EEACEXEREHTER 2 BEFRIEHMARKN A

e

Percentage of total products sold or shipped subject to

recalls for safety and health reasons.

ERBNE m KRB E A REE X -

Number of products and service related complaints
received and how they are dealt with.

i ot B4 T % ARPR AN EE RS OB B o

Description of practices relating to observing and
protecting intellectual property rights.

S 210 E B2 M EmEBIWAR T -

Description of quality assurance process and recall
procedures.

U B E BRRERABEER - URBERN T RERS
Vo

Description of consumer data protection and privacy
policies, and how they are implemented and monitored.

BRENRE-Z2HES

Health Protection -
Safety and Quality

EEORE -2 EE S

Health Protection —
Safety and Quiality

REMRE - 2EES

Health Protection —

Safety and Quality
fiseh — BRAAIFHE R R

BIREIE
EEORE -2 mEE
Appendix V: Key Sustainable

Development Indicators
Health Protection — Safety and

Quality
2R RIIRRE — BB BB
Health Protection —

R&D and Innovation
EEREORE -2 mEE
Health Protection —

Safety and Quality
2 REVIREE — B E AR

Health Protection —
Responsibilities and Services
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TEHE - BEH - —REBERBRERER HEEE
Subject Areas, Aspects, General Disclosures and KPIs “Comply or Explain” Provisions
[EmEB7 RES BRAAE-BERER
Aspect B7 Anti-corruption Robust Governance -
Integrity and Honesty

—ARHER BEEPIILERRE - R - BGGFROEEER BRARE B ERR

(a BX: X

o) EFHBMEERZENEMERLROINER -
General Disclosure  Information on: Robust Governance —

(@  the policies; and Integrity and Honesty

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
FRERIEER7.1 RERHAHEMKEESREVEFENE THFARMG BEA/E BERER
BB KRR -

KPI B7.1 Number of concluded legal cases regarding corrupt Robust Governance —
practices brought against the issuer or its employees Integrity and Honesty
during the reporting period and the outcomes of the
cases.

FRENIEIERT.2 PSR RREIRT - A RAERENITRER A - TRIEEEIE B ERZ

KPIB7.2 Description of preventive measures and whistle-blowing Robust Governance —
procedures, and how they are implemented and Integrity and Honesty
monitored.

BRERIERB7.3 M ESE B TRENREFHEI - TRIEERIE B ERZ

KPI B7.3 Description of anti-corruption training provided to directors Robust Governance —
and staff. Integrity and Honesty

[EHEBS HERE BEENEE-t¥LR

Aspect B8 Community Investment Passing on Values -

Corporate Citizenship

—RRIREE B E2ERERESEMEHERTENBRREERE BENEE-PEAR
HeZEitENmEeR -

General Disclosure  Policies on community engagement to understand the Passing on Values -
needs of the communities where the issuer operates Corporate Citizenship

and to ensure its activities take into consideration the
communities’ interests.

BRRERUEIEBS.] HIERER(IHE  REFEH SIHFKR BFR X EENEGEE-EALR
k- 85) -

KPI B8.1 Focus areas of contribution (e.g. education, environmental Passing on Values —
concerns, labor needs, health, culture, sport). Corporate Citizenship
FRENIEIEBS.2 HEZIBEMBAZR(NEELFRE) o fiskh — EHAIRERR
FEIREIE
KPI B8.2 Resources contributed (e.g. money or time) to the focus Appendix V: Key Sustainable
area. Development Indicators
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fisk= BSEAFEREBZFE(SDGs)R 5
APPENDIX lll: SUSTAINABLE DEVELOPMENT GOALS
(SDGS) GUIDE

BEE T I5E %R B Z(SDGs) WEEH
Sustainable Development Goals (SDGs) Disclosure chapter

AR
NO POVERTY

M

R GRS
GOOD HEALTH
AND WELL-BEING

e

BEAE
QUALITY EDUCATION

5 HERIPE
GENDER EQUALITY

BRBOKFEE R
CLEAN WATER AND
SANITATION

METENSHER
DECENT WORK AND
ECONOMIC GROWTH

o

EX - AIFNERRE
INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

A B E RS 2022 Sustainability Report

BENEIE

Passing on Values

2BV IRE
FXEREVB) )
EBENER

Health Protection
Employee Engagement
Passing on Values

FXEREVB) )
EBENER
Employee Engagement
Passing on Values

pE=3=0l:upl

Employee Engagement

AR A AR
Sustainable Ecology

AR AR A AR
Sustainable Ecology

pE=d:0l:upl

Employee Engagement

RESE Lk

Sustainable Ecology
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M= BEETHERRAE(SDGs)Z5| APPENDIX Il SUSTAINABLE DEVELOPMENT GOALS (SDGS) GUIDE

BEE T I5E %R B Z(SDGs) WEEH
Sustainable Development Goals (SDGs) Disclosure chapter
10 2° pR=3=0l:upl

S Employee Engagement

(=)
v

] i RV IRIE

AND PRODUCTION A EM A RE

m BENEE

Health Protection
Sustainable Ecology
Passing on Values

= + 43 N
13 ﬁﬁgﬂcnnu ﬂ %TJ' r%f!\ E"] ﬁi/ﬁu?\
Sustainable Ecology

BT ok
Sustainable Ecology

STRDNIG INSTITUTIONS %{E E)\] ;é‘\ ﬁ
.! Sustainable Development Overview
== Robust Governance

17 s&:2™" EBENEE
PARTNERSHIPS

FOR THE GOALS Passing on Values

&
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ff&P9  GRIZERIZR S|
APPENDIX IV: GRI STANDARDS GUIDE

HEEH
Disclosure chapter

BE
Disclosure Item
GRI 1 : E#ff
GRI 1: Foundation
GRI2: —RiFE
GRI 2: General Disclosures
2-1 BEFARIEN
Organizational details
2-2 MAARAT R RSN B
Entities included in the organization’s sustainability
reporting
2-3 HEHR - mEERMEBEA
Reporting period, frequency and contact point
2-4 &I
Restatements of information
2-6 EE) - BEEMEMERREER
Activities, value chain and other business relationships
2-7 8T
Employees
2-8 BTN TIEE
Workers who are not employees
2-9 ERHEARAAERK
Governance structure and composition
2-12 EERTERE  &=aBalEnNERER
Role of the highest governance body in overseeing the
management of impacts
2-13 REBTENTERE
Delegation of responsibility for managing impacts
2-14 R B ARBIE RS RE T ER
Role of the highest governance body in sustainability
reporting
2-16 EZRYHERNES
Communication of critical concermns
2-18 HEEERRBNENIE
Evaluation of the performance of the highest governance
body
2-22 AR P F5 A 3 R ) B RS 2
Statement on sustainable development strategy
2-23 R A A
Policy commitments
2-25 B A ETENIEF
Processes to remediate negative impacts
2-26 SRR LRI
Mechanisms for seeking advice and raising concerns
2-27 BTRRER
Compliance with laws and regulations
2-28 HEHKEER
Membership associations
2-29 Mz AERE 2 Ee A

Approach to stakeholder engagement

[ 5 2022 Sustainability Report

BRARE
About this Report
BRARE
About this Report

i =

About this Report

BN AR S

About this Report

EHERRILR

About Nongfu Spring

ID&=3=nl:upj

Employee Engagement

BENEE

Passing on Values

A EERME —ESGIRIREEE

Sustainable Development Overview — ESG
Governance Structure

ARFEERERME —ESGERER

Sustainable Development Overview — ESG
Management System

A EERME —ESGIOIREEE

Sustainable Development Overview — ESG
Governance Structure

AFFEERME —ESGIRIRLERE

Sustainable Development Overview — ESG
Governance Structure

AHEERME SRR

Sustainable Development Overview —
Materiality Issues

A EERME —ESGIRIRLERE

Sustainable Development Overview — ESG
Governance Structure

AR B RAGE

Sustainable Development Commitment

AR EERAGH

Sustainable Development Commitment

BREARE - EREE

Robust Governance — Risk Management

AR B ERER

Robust Governance — Integrity and Honesty

A RAGE

Sustainable Development Commitment

EEERILR

About Nongfu Spring

AIFEERME - NREE T AR

Sustainable Development Overview —
Communication with Stakeholders

BXRIFKRBERLSE NONGFU SPRING CO., LTD
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K& GRIZER|ZS| APPENDIX IV: GRI STANDARDS GUIDE

jeiE

Disclosure ltem

HEEH
Disclosure chapter

GRI3: EEM4ERE
GRI 3: Material Topics
3-1 HEEELRENBIZ
Process to determine material topics

3-2 BEEMHRESE
List of material topics

GRI 201 : &E&EN
GRI 201: Economic Performance
EIR AR E
Organizational profile
201-1  EEEANSRNCEEER
Direct economic value generated and distributed
201-2  SRIREMCPTTS REV B 1550 8 A R HoAth R\ B A8
Financial implications and other risks and opportunities
due to climate change
201-3  EE@EAE BB B E AR ARG S
Defined benefit plan obligations and other retirement
plans
GRI 203 : HERBETE
GRI 2083: Indirect Economic Impact
ERFERE

Organizational profile
203-1  EBFRIEIRE M FIE RS

Infrastructure investments and services supported

203-2 EBARERKETE
Significant indirect economic impacts

GRI 204 : FBITHER
GRI 204: Procurement Practices
B AR
Organizational profile
204-1  [AIE M ER R S LI
Proportion of spending on local suppliers
GRI 205 : RIBE
GRI 205: Anti-corruption
BT ERE
Organizational profile
205-2  IRIEBUBERAIAZ Fr o0 {F iz K aE
Communication and training about anti-corruption
policies and procedures
205-3 K HERHEMEHFERERNITE
Confirmed incidents of corruption and actions taken

BXRIREHBAERAS] NONGFU SPRING CO., LTD.

AREERME - EXMEE

Sustainable Development Overview —
Materiality Issues

AFEERME —EMEE

Sustainable Development Overview —
Materiality Issues

BRE2022FF 1

Please refer to the 2022 Annual Report
BRE2022FF R

Please refer to the 2022 Annual Report
BN R - EERIRE L

Sustainable Ecology — Tackling Climate Change

BRI BN ) — R RIS
Employee Engagement — Rights and Benefits
Protection

BENERE-EAR

AT ER R — YRR

Passing on Values — Corporate Citizenship

Sustainable Ecology — Tackling Climate Change

BENERE-EAR

ARENER - RIRERE

Passing on Values-Corporate Citizenship

Sustainable Ecology — Environmental
Management

BENEERE-PEAR

IR R - EERIRE L

Passing on Values — Corporate Citizenship

Sustainable Ecology — Tackling Climate Change

BENEE - HEREE
Passing on Values — Supplier Management
BENERE - HEREE

Passing on Values — Supplier Management

BHEERE B ERZ
Robust Governance — Integrity and Honesty
BHARIE B ERR
Robust Governance — Integrity and Honesty

BREREIBIERR
Robust Governance — Integrity and Honesty

J#E 452 R 3R & 2022 Sustainability Report
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Disclosure ltem

MM GRIZEIZS| APPENDIX IV:  GRI STANDARDS GUIDE

BEEM

Disclosure chapter

GRI 302 :

BEIR

GRI 302: Energy

302-1

302-2

302-3

302-4

302-5

GRI 303 :

B ERE

Organizational profile

AEAE A BB R BETR B #E

Energy consumption within the organization

ARELSNER R BETREE

Energy consumption outside of the organization

BRI
Energy intensity

ﬂ/ Hb/ﬁ /ﬁ f%i

Reduction of energy consumption

B {EC2E mm M AR TS B BE IR 75 3K
Reductions in energy requirements of products and
services

KEREEST K

GRI 303: Water and Effluents

303-1

303-2

303-3

303-4

303-5

GRI 305 :

BEEKIEAEBERNEEZE

Interactions with water as a shared Resource
EEBEPKAEN TR

Management of water discharge-related impacts
Bk

Water withdrawal

HEoK
Water discharge

FEK

Water consumption

PR

GRI 305: Emissions

305-1

305-2

305-4

305-7

EETERE

Organizational profile

B (HE1) A ERELEN
Direct (Scope 1) GHG emissions

BEIR B (0082 ) )R = RS HEA
Energy indirect/Scope 2 GHG emissions

RERBHNGRE
GHG emissions intensity

RELPINO) ~ FRAE(SO) M EME AR EEHEI

Nitrogen oxides (NO,), sulfur oxides (SO,), and other
significant air emissions

#'er 2022 Sustainability Report

AIREN R - IRIRERE

Sustainable Ecology — Environmental
Management

PR — ER AR B R RIBREUE

Appendix V: Key Sustainable Development
Indicators

Mg — BR AT RHE ERIEREIE

Appendix V: Key Sustainable Development
Indicators

Mg — BR A RHE ERIEEEIER

Appendix V: Key Sustainable Development
Indicators

Mgk — BB A FHEE RIBIEEIR

Appendix V: Key Sustainable Development
Indicators

A AR R — EHRIRE L

Sustainable Ecology — Tackling Climate Change

A F5 4B ) A RE — AT REE AR OK

Sustainable Ecology — Sustainable Water Use

AIRHE R AR RE — AT RFE K

Sustainable Ecology — Sustainable Water Use

Biskh — BRI RHE R RIEEEIE

Appendix V: Key Sustainable Development
Indicators

Biskh — BB AT RE R RIBIEEUR

Appendix V: Key Sustainable Development
Indicators

Mg — BR AT RHE ERIEREIR

Appendix V: Key Sustainable Development
Indicators

AR ENERE—RIRER

AR - R RIRE L

Sustainable Ecology — Environmental
Management

Sustainable Ecology — Tackling Climate Change

Biskh — B A RHE R RIS

Appendix V: Key Sustainable Development
Indicators

Biskh — SRR RHE R R IEIEEE

Appendix V: Key Sustainable Development
Indicators

Mg — BR AT RHE ERIEREIR

Appendix V: Key Sustainable Development
Indicators

Mige T — BR A R ERIEEEIER

Appendix V: Key Sustainable Development
Indicators

BXRIURZHBERAS NONGFU SPRING CO., LTD.
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jeiE

Disclosure ltem

HEEH
Disclosure chapter

GRI 306 : EEZEY)
GRI 306 : Effluents and Waste

ERERE
Organizational profile

306-1 [EEVNELEREEHBEATE

Waste generation and significant waste-related impacts

306-2 EERVEMEATENERE
Actions taken to prevent waste generation

306-3 ELEMEEY

Composition of waste generated

306-4 WERETEBHNERY

Recovery operations used to divert waste from disposal

306-5 HEARBEHREREY
Disposal operations

GRI 307 : BIEER

GRI 307 : Environmental Compliance
BT ERE
Organizational profile

307-1 ERBRBEFEER
Non-compliance with environmental laws and
regulations
GRI 401 : {Ef&
GRI 401 : Employment
EIRERE
Organizational profile

401-1  FEETIMETREHE
New employee hires and employee Turnover

GRI 403 : BiREHEZ S
GRI 403 : Occupational Health and safety
BB EWEE
Organizational profile
403-1 BERRLZ2EEBR
Occupational health and safety management system
403-2  fEEHA - ARFHENMESREES
Hazard identification, risk assessment, and incident
investigation
403-3  BERERY
Guidance for Disclosure
403-4  WERBELZEEE  LIEEN2HE - EREGRTED
Worker participation, consultation,and communication
on occupational health and safety

BXRIREHBAERAS] NONGFU SPRING CO., LTD.

AR EN R —IRIRER

Sustainable Ecology — Environmental
Management

BN - RIRERE

Sustainable Ecology — Environmental
Management

AR ENERE—IRIRER

Sustainable Ecology — Environmental
Management

Mgk — B AR RIEIRHIE

Appendix V: Key Sustainable Development
Indicators

Fisr T — ER A E R RIEREE

Appendix V: Key Sustainable Development
Indicators

Mgk — B AR REEIHIE

Appendix V: Key Sustainable Development
Indicators

ARENER—RIRER

Sustainable Ecology — Environmental
Management

BN R —RIEEE

Sustainable Ecology — Environmental
Management

R REIBN N — R IRE

Employee Engagement — Rights and Benefits
Protection

FiRh — ER A E R RIERIE

Appendix V: Key Sustainable Development
Indicators

BCEREVBN ) — R B2 R
Employee Engagement — Care and Health
FRREB ) —RAE B R
Employee Engagement — Care and Health
FXERHBN ) —REE B R
Employee Engagement — Care and Health

BCREVBN ) — AR B R
Employee Engagement — Care and Health
BCREVBN ) — AR B2 R
Employee Engagement — Care and Health

J#E 452 R 3R & 2022 Sustainability Report
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Disclosure ltem

MM GRIZEIZS| APPENDIX IV:  GRI STANDARDS GUIDE

BEEM

Disclosure chapter

403-5

403-6

403-7

403-8

403-9

GRI 404

404-1

404-2

GRI 405 :
GRI 405 :

405-1

GRI 413 :
GRI 413 :

413-1

GRI 416

416-1

416-2

TEEBERRERZ 2

Worker training on occupational health and safety

PR TEE R

Promotion of worker health

TR EE AR EZ AN B E R T E

Prevention and mitigation of occupational health
and safety impacts directly linked by business
relationships

BERREZTEEBZEANIES

Workers covered by an occupational health and safety
management system

IB

Work-related injuries

BB
GRI 404 :

Training and Education
ERFERE
Organizational profile

G5 8 THFEIEIRT /) B8
Average hours of training per year per employee

BTRERAARNBER TR

Programs for upgrading employee skills and transition
assistance programs

ETIZntETEHSE

Diversity and Equal Opportunity

ERTERE

Organizational profile

EREBEE T T

Disclosure Diversity of governance bodies and
employees

EiE

Local Communities

B AR

Organizational profile

BEMtE  FETENERTSINESH

Operations with local community engagement,
impact assessments, and development programs

CEFRERRE
GRI 416 :

Customer Health and Safety 2016
B ERE

Organizational profile

FHhEmA RN ERE L 2 E

Political contributions

B REMMRGHRERZ 2 ENERSEMN
Incidents of non-compliance concerning the health and
safety impacts of products and services

#'er 2022 Sustainability Report

BCREVBN ) — A B2 R
Employee Engagement — Care and Health
BREBN ) — AR HA R R

Employee Engagement — Care and Health
PRABN N —REE B2 AR

Employee Engagement — Care and Health

X RAIBN N —BAE S22 R

Employee Engagement — Care and Health

Mgk h — B AR RIEEIE
Appendix V: Key Sustainable Development
Indicators

BCREVBY ) — 155 A R

Employee Engagement — Training and
Development

Mgk h — BRI RHEEREEHIE

Appendix V: Key Sustainable Development
Indicators

BCREVBY ) — 155 E R

Employee Engagement — Training and
Development

B R BN ] — R RIS
Employee Engagement — Rights and Benefits
Protection

RREVBN N — R IRIE
Employee Engagement — Rights and Benefits
Protection

BENEE-PERIR
Passing on Values — Corporate Citizenship
BENSE-PELR

Passing on Values — Corporate Citizenship

RERARE -2 HEE
Health Protection — Safety and Quality
EERORE -2 mEE
Health Protection — Safety and Quality

ERORE -2 mRE 8
Health Protection — Safety and Quality

BXRIURZHBERAS NONGFU SPRING CO., LTD.
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APPENDIX V:
INDICATORS

BERUSEZREREE
KEY SUSTAINABLE DEVELOPMENT

RIBEENISENIXR List of environmental performance indicators
BHMRE By 20204 20214 20224
Indicators Unit 2020 2021 2022
BERUHFE
Energy consumption
SNBSS - INEB S ﬁ%ﬁﬁ% 948,402 1,071,083 1,169,080

e Total amount Million watt-hours

) of purchased

Consumption .

of purchased electricity

. HEBENEEERE BELF / / 507
electricity, among -
which Green.r')ower Million watt-hours
certificate offset

IKE B BE R S/ 100,369 110,618
Consumption of water and electricity Million watt-hours
PN BERE 2,720 2,005 1,304
Solar Million watt-hours
SNEE R A 57,222 65,960 85,926
Purchased steam Ton
SR I 346 407 345
Diesel Ton
FUBRE R A 51 116 112
Gasoline Ton
BRIERE R A 13,988 16,309 8,036
Coal Ton
RANRFEA B 7K 32,036,368 42,217,792 54,648,244
Natural gas Standard cubic meters
B A 2,355 2,726 2,650
Biomass Ton
RERERE
Comprehensive energy consumption
e (ERE) MEARAE L 58,373 75,068 83,181
Comprehensive energy consumption Ton of standard coal

(direct)
iR perE () WEAR AR 123,549 150,438 165,538
Comprehensive energy consumption Ton of standard coal

(indirect)
mERAEE MEARAE L 181,922 225,506 248,719
Total comprehensive energy consumption Ton of standard coal
AR MRS WIS EME 0.0117 0.0118 0.0117
Comprehensive energy consumption Ton of standard coal/ton of

intensity qualified product output
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WiE EXTHERREEHE APPENDIX V:

KEY SUSTAINABLE DEVELOPMENT INDICATORS

ERRR B 2020 20214 20224
Indicators Unit 2020 2021 2022
BERE
Greenhouse Gas
#HiE—RE RN —E bIREE — WA 107,706 134,006 139,820
Scope | greenhouse gas emissions Ton of carbon dioxide

equivalent
IS R ERBEHEN & LIREE M 618,088 709,027 776,847
Scope Il greenhouse gas emissions Ton of carbon dioxide

equivalent
REREENASE —SE bIREE — WA 725,794 843,033 916,667
Total greenhouse gas emissions Ton of carbon dioxide

equivalent
B ESRAERELN WS LIRE 2 WEEIKE 0.0467 0.0442 0.0431
Greenhouse gas emissions per unit of MmES

output Ton of carbon dioxide

equivalent/ton of qualified

product output
K& R
Water Source
B 3K,/ TR FAKEUKES TiA 385,420 540,962 633,406
Tap water/municipal water withdrawal® Ton
BAKEEUKE A 32,638,224 34,676,175 38,991,506
Natural water withdrawal Ton
REUKE 72 33,023,644 35,217,137 39,624,912
Total water withdrawal Ton
KEAE U7 1,514,515 2,674,023 4,522,400
Water reused Ton
FAKEE WEEUKE WA IEERES 213 1.84 1.86

Water intensity

Ton of water withdrawal/ton
of qualified product output

5 THAKFEFERRRETIRREHBERIFA o
Municipal water is used mainly for fruit factories and headquarters operations.

[ 5 2022 Sustainability Report
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WiE ELTHEZEIEEYE APPENDIXV:  KEY SUSTAINABLE DEVELOPMENT INDICATORS

ERRR B 20204 20214 20224
Indicators Unit 2020 2021 2022
BEME
Packaging materials
BEE A 594,250 813,187 939,755
Plastic Ton
%yl 72 173,793 209,138 212,950
Paper Ton
WHEsE A 346 569 381
Glass Ton
2EHE A 341 350 311
Metal Ton
Hbia U 1,970 2,776 3,061
Others Ton
BEMEERES A 770,700 1,026,019 1,156,459
Total use of packaging materials Ton
BuESREMEERS WE WEAREREE 0.0496 0.0538 0.0544
Use of packaging materials Ton of packaging materials

per unit output used/Ton of qualified

product output

BR
Exhaust emissions
ERPEAEE AV N 617,221,530 724,041,154 878,318,755
Total exhaust emissions Cubic meter
ZE bR E A 19 21 10
Sulfur dioxide emissions Ton
REBENE A 73 51 52
Nitrogen oxides emissions Ton
FER RIS HEE A 86 110 108
Total non-methane hydrocarbon Ton

emissions

148 / BXILRBEHERAS NONGFU SPRING CO., LTD. i %R R %5 2022 Sustainability Report



WE BHUREREREHE APPENDIXV: KEY SUSTAINABLE DEVELOPMENT INDICATORS

ERRR By 2020 202145 20224
Indicators Unit 2020 2021 2022
g K
Wastewater discharge
FEKBER AR 2 A 4,053,521 4,265,231 5,775,731
Total wastewater emissions Ton
COD#ERtE U 221 323 480
COD emissions Ton
[URBENE A 4 7 10
Ammonia nitrogen emissions Ton
BEEY)
Waste disposal
BEREEYELE A 194 424 449
Hazardous waste transferred Ton
BUESAEEEYERS Fr/ WBEBEMES 0.0125 0.0222 0.0211
Quantity of hazardous waste Kilogram/ton of qualified

transferred per unit of output product output
mEREZRYGES(TAEY) A 7,709 3,460 2,567
Non-hazardous waste removed (non- Ton

recyclable)
mEREEYSES (AR A 41,185 36,083 37,317
Non-hazardous waste removed Ton

(recyclable)®
BUEEREEEYSES Fr/WEBERES 3.148 2.072 1.876
Unit output of non-hazardous waste Kilogram/ton of qualified

removed product output

6 20225 |MEEEYHES (LB ENESEEVERTZR/ESE AENEHE  DRBMNANRYEBEHAERGT AR
WmERERYBEER -
In 2022, the non-hazardous waste removed (recyclable) mainly includes scrap metal, paper, plastics, etc. The total amount of
recycled food residues is not included in the amount of non-hazardous waste removed (recyclable).
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Wixh BHWBERREELE APPENDIX V:  KEY SUSTAINABLE DEVELOPMENT INDICATORS

HEEEMISENE List of social performance indicators

BHMRE By 20204 20214 20224
Indicators Unit 2020 2021 2022
ETIERE

Employee Employment

BTHRAH A 19,079 22,155 22,490
Total number of employees Person

FHEBTAK A - 7,399 4,620
Number of newly hired employees Person

RMERIE S

By gender

EHET A 12,989 15,225 15,427
Male Person

BT A 6,090 6,930 7,063
Female Person

RERED

By age

/INABORR, A 3,899 4,591 5,213
Below 30 Person

30-50%% A 14,881 17,194 16,940
30-50 Person

RIE05% A 299 370 337
Above 50 Person

REEERE D

By ranking

EEAE A 1,194 1,217 1,261
Management Person

LTBET A 17,885 20,938 21,229
General Staff Person

RibEE S

By region

Fp AR A 19,075 22,151 22,485
Mainland China Person

FEER AR A 2 2 4
Hong Kong, Macau and Taiwan of China Person

isge Sl A 2 2 1
Overseas Person
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WiE EXTHERREEHE APPENDIX V:

KEY SUSTAINABLE DEVELOPMENT INDICATORS

BRRR By 2020 202145 20224
Indicators Unit 2020 2021 2022
BI%n{t

Diversity of employees

PERKEET A - 1,160 1,364
Ethnic minority employees Person

IgETIEER

Union employee coverage

MATEHE T % - 89.0 94.0
Proportion of employees who join the union

ETIFHZEFR

Average length of employment of employees

EUET % - 4.7 5.2
Male

ZMET % - 52 5.6
Female

8 T3

Employee training

BIXIEDH % 100 100 100
Percentage of employees trained”

AR A2 /N 15.5 25.6 24.2
Average hours of training Hour

b q ez E{Rs)

By gender

FEIXIADL % 100 100 100
Percentage of male employees trained

ZEIXIADE % 100 100 100
Percentage of female employees trained

BETABXI IR 1IN - 27.2 26.2
Average no. of training hours for male employees  Hours

ZE T AAXFIR B /JNEF - 21.9 20.0

Average no. of training hours for female employees Hours

7 BREEXI B DL B=511E 8 X AB/ZIRIEE AE100%

TABTRTEE

B REAEREI - SN EREF R AR o

g% Tes

Percentage of various types of employees trained = number of employees of various types trained/number of employees of this
type * 100%. The training that counted includes internal training, external training, and online training. Conferences, seminars, etc. are

not included in the scope of these statistics.

=¥ e 2022 Sustainability Report
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Wixh BHWBERREELE APPENDIX V:  KEY SUSTAINABLE DEVELOPMENT INDICATORS

BRRR By 2020 202145 2022F
Indicators Unit 2020 2021 2022
RERE D

By rank

ERBABXIESL % 100 100 100
Percentage of management trained

TREIXIBES % 100 100 100
Percentage of general staff trained

EIEAB AAFEE /INBF - 37.6 19.1
Average no. of training hours for management Hours

TmE T AR N - 24.9 24.5
Average no. of training hours for general staff Hours

BIRK

Employee Turnover

EImRE

Total employee turnover rate % - 20.5 17.7
RUERIE D

By gender

BEIRAX % - 22.2 18.7
Turnover rate — male employees

LEIRAR % - 16.7 13.1

Turnover rate — female employees

RERED

By age

30FRA T B IimAkXK % - 33.0 29.3
Turnover rate — under the age of 30

30-505% 8 Tk % % - 17.2 13.7
Turnover rate — 30 to 50

50 A EE Tk ®E % - 18.5 3.4
Turnover rate — over 50

Rt EE 5
By region
FR B R B B TRk & % - 20.5 17
Turnover rate — Mainland China
PEBRS B TRAX % - 0 0
Turnover rate — Hong Kong, Macau and

Taiwan of China
BINE Tk % - 0 66.7
Turnover rate — overseas
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WiE EXTHERREEHE APPENDIX V:

KEY SUSTAINABLE DEVELOPMENT INDICATORS

ERRR By 2020 202145 20224
Indicators Unit 2020 2021 2022
ETIREREHEZS
Employee Health and Safety
EATEATIEAR = 1,980 1,364 2,131
Number of days lost due to work incidents Day
ETEREMIE T H AR A 0 28 29
Work-related deaths Person
B TR SE T8 ABRPIME B T LRI % 0 0.01 0.01
Proportion of work-related deaths
BEEIRIEERH R/ BBIR
Lost-time injuries frequency rate Time/million working 1.18 0.70 0.76
hours

HBERE
Intellectual Property (IP)
RXENENRFRE % 62 62 72
Number of domestic patent applications filed Pieces
WERERANENEE % 56 60 87
Number of granted domestic patents Pieces
RERABMEEHE &3 804 837 841
Number of domestic valid trademarks held Pieces
RERANB S RESE & 61 67 72
Number of domestic valid copyrights held Pieces
FEBRNEREFNE=E & 227 279 363
Number of domestic valid patents held Pieces
B m A BR A%
Products and Services
E ARG R R g E o % - 6,174 6,070
Number of complaints about products Pieces

and services'®
EE A ARSI A BR FR R % 100 100 100

Complaint handling rate of products and services

e A LRI EMFEIER N R 2 A ES FSFHEE - BORERRILRNESHE ZNEL -

The above two deaths were not caused by production liability accidents, and neither occurred within the working place of Nongfu

Spring.

9 AR CEHRE TTERRRERRAE - WIFHRR2EEEEEREE -
The above two deaths were due to the sudden death of an employee's disease on the way to work, not due to the safety production

responsibility accident.

10 2021 F R FH B R FEBEHERENREE R IRGRFEFTDEREERIRF - TEETEMISEERF -
Since 2021, the number of complaints and complaint rate cover traditional channel products and services complaints and new retail

channel product complaints, excluding retail machinery-related complaints.
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ERRR By 2020 202145 20224
Indicators Unit 2020 2021 2022
EmEZHEET
Food Safety and Quality Training
Rz e HEEEMEIIRAR NN 29,425 34,343 40,516
Total number of employees who attended People

food-safety and quality-related training
R e HE SEMEIIER K AN 42,759 55,439 66,419
Total hours of food-safety and quality-related Hours

training
fitpE g
Supply Chain
HEm AR EX 918 1,036 1,050
Total number of suppliers Supplier
F B A e it R T 25 B EX 891 1,011 1,025
Number of suppliers in Mainland China Supplier
PEERAHERE AR ER 4 4 4
Number of suppliers in Hong Kong, Macao and Supplier

Taiwan of China
MR A EX 23 21 21
Number of overseas suppliers Supplier
s HER S A ER - 233 356
Number of key suppliers Supplier
HEQG
Community Public Welfare
rERBemE BETARE 4.9 5.35 3.65
Charitable donation amount! Millions
B T HERRE ST /INEF 60,191 80,008 87,614
Worker volunteer hours Hour

n RERE HRREMEFFEDRESHOIRTERENSENIFCERE M -
Charitable donations, community investment and community business activities donations are the sum of monetary donations and
equivalent non-monetary donations.
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SEIEGRHA

ERAFMBESERE ARKMNE
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SRR ERE AR

PSO, = QN x0.85%2x10

REBEREZEARXR
PNO, = QX u
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PNO ARE(LIERE(FR) : QB
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A

BRIUFBERABES T EKERRE
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Calculation method description:

For the conversion of air pollutants, please refer to the Ministry
of Ecology and Environment of the People’s Republic of
China “Sewage Coefficients and Material Accounting Methods
Applicable to the Pollution Permit Management Industry (Trial)”

The formula for calculating sulfur dioxide emissions is:
PSO,=Qxnx0.85x2x10

The formula for calculating nitrogen oxide emissions is:
PNO, =Q x

Of which: PSO, is sulfur dioxide emissions (kg); Q is fuel
consumption (tonnes); n is fuel sulfur content (%);

PNO, is nitrogen oxide emissions (kg); Q is fuel consumption
(ton); p is the sewage factor.

The comprehensive energy consumption is calculated based
on the GB/T 2589-2020 General Principles for Calculating
Comprehensive Energy Consumption, which is directly
converted from the use of gasoline, diesel, natural gas,
outsourced power, out-of-purchase heat and other energy.

The greenhouse gas emissions of Nongfu Springs is
determined by calculating activity data and corresponding
emission factors in accordance with the internationally
recognized WBCSD/WRI greenhouse gas accounting system,
the ICC 2006 National Greenhouse Gas Inventories Guidelines
2019 Revision standard and ISO 14064-1 standard.

Scope | emissions are defined as greenhouse gas emissions
directly generated by plant combustion fuels, such as their
own boilers, vehicles, etc. The direct energy involved includes
natural gas, diesel, gasoline, liquefied petroleum gas, coal,
biogas, etc.
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BE—HSMRTEEABEANEHFES
FTEAMRAERENEN - st2 A7
FEFBEKRM - EEH - fURFIE
BB ERBIEIUZE A E TR
4150 (517) Y2015 Z% « GWP (2
RERERE) FIEERA THRIESRE
IPCCE LR AR ©

BERBINEEREE —HRER
HIE—HFWEZM -

4. BEREXIBOLB=-8REEXI 4.

ANE LR E AB100% - GiatiE
B IEA BT~ SMEREE A M A48 1
e &3 TS TRALTEE -

5. ZHERE HERERMHERBELH 5.

BRSBEH/SERBNEENES
B2
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Scope Il emissions are defined as greenhouse gas emissions
from purchased electricity and steam. The measurement
method complies with China’s Guidelines for Accounting and
Reporting Greenhouse Gas Emissions in Food, Tobacco and
Alcohol, Beverage and Refined Tea Enterprises (Trial) (2015)
standards. The selection of GWP (global warming potential)
and emission factors is based on the Fifth Assessment Report
of the IPCC.

The total greenhouse gas emissions are the sum of Scope |
emissions and Scope Il emissions.

Percentage of various types of employees trained = number
of employees of various types trained/number of employees
of this type * 100%. The training that counted includes internal
training, external training, and online training. Conferences,
seminars, etc. are not included in the scope of these statistics.

Charitable donations, community investment and community
business activities donations are the sum of monetary
donations and equivalent non-monetary donations.
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