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About the Group

China SCE Group Holdings Limited (“China SCE” or the “Company”),
together with its subsidiaries (collectively, the “Group”), has its
operational headquarter in Shanghai, is principally engaged in
property development, commercial management, property
management, land development and long-term rental apartment
business, and implements its regional focus in the Yangtze River Delta
Economic Zone, the Guangdong-Hong Kong-Macao Greater Bay
Area, the Bohai Rim Economic Zone, the West Taiwan Strait Economic
Zone and the Central Western Region. With a vision to “Building a
Century-long Corporate Legacy and Leading the Creation of a Better
Lifestyle”, the Group has been persisted in pursuing the development
path of “One Body” for residential development and “Two Wings”
for shopping malls and long-term rental apartments, maintaining a
growth scale that exceeds the average growth rate of the industry. In
2020, the Group was on track to achieve its goal of “Entering the
100-billion Level of Property Enterprise”.

After surpassing 100-billion in scale, the Group continued to
consolidate its “One Body” and expand its “Two Wings”. In July
2021, the Group successfully listed its property management
business', which clarified the service positioning for its commercial
and residential property management business. It marks the beginning
of a new journey for the Group’s commercial and residential property
management business. As of December 2022, the Group’s business
covered 60 cities, a land bank of approximately 33.87 million square
metres (“sq.m.”). Looking ahead, the Group will continue to
consolidate its regional leadership position and become a leading
creator of a better lifestyle with a more proactive and stable
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Persistence
Devoted to create values

HEEM

|

Customer-oriented

Strive for customers’
satisfaction and trust
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Self-discipline
Simplicity brings ultimate
wisdom; self-discipline grants
the greatest freedom
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Embrace Change
Dare to change,
self breakthrough,
continuous iteration
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1 SCE Intelligent Commercial Management Holdings Limited (“SCE CM”,
Stock code: 606).
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About this Report

In addition to enhancing its hard power, China SCE also values the
consolidation of its soft power and its commitment to social
responsibility. Based on this, the Group recognises the importance of
operating in a responsible manner towards the environment and the
community with a view to achieving sustainable development. In
order to share the efforts and performance of the Group’s sustainable
development from 1 January 2022 to 31 December 2022 (the
“Year”), the Company is pleased to present its seventh
environmental, social and governance report (the “Report”).

This Report has been prepared in compliance with the “Environmental,
Social and Governance Reporting Guide” as set out in Appendix 27 of
the Listing Rules on the Main Board of The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”). Through communication with
stakeholders, the Group has assessed the importance of a number of
environmental, social and governance (“ESG") issues to the business
and stakeholders, and has outlined the ESG policies, initiatives and
performance of the Group’s core business — the property development
business, in accordance with the principles of materiality, quantitative,
balance and consistency in reporting. This Report is prepared in both
Chinese and English and is published through the website of the
Stock Exchange and the Company’s website (www.sce-re.com). The
Group has established internal monitoring and review procedures to
ensure that all information presented in this Report is accurate and
reliable. The board of directors of the Company (the “Board”) has
confirmed and approved the release of this Report on 30 March 2023.
If there are any contradictions or inconsistencies between the Chinese
and English versions, the Chinese version shall prevail.
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Reporting Principles The Group’s Response

HE R AEEEE

Materiality The Group invited internal and external stakeholders to conduct an online survey to help
BEEM identify important environmental and social issues. The issues identified were reviewed

and confirmed by the Board. These issues reflect the significant economic, environmental
and social impacts of the Group’s operations and are highlighted in this Report.
REBEBFANLRINIFRF N ELETH LHSHAS - BHBRNRERESNEZHE -
PIBBIMZECETSERNER - WERERR T AEESEHKHE RELILS
WEEXE TR ARESEHEE -

Quantitative Each of the Group’s units is responsible for recording environmental and social key

21k performance data and entrust professional consultants to evaluate carbon emissions and
other environmental key performance in accordance with local guidance and
international standard. In addition, the Group ensures the key performance data is
calculable and clearly explains its calculation standard and method.

A % BT B FRRE R MR AORBE - W E E RN A TR A A I
31 R B AT (B B R AR R - 5 - AR ERRMREREET
FitH - ERBEHBHEEERHR -

Balance The Group has prepared this Report in an unbiased manner, describing the opportunities

T 1 and potential risks to the Group’s sustainable development and the related
countermeasures to enable stakeholders to objectively assess the Group’s overall
performance.

AEBEUNMB T EEARBARSHNRA - M ASBAERHEEROEETNEY
BB R A RABREEEE I - BN E AT BB S AR EAEBEN -

Consistency In this Report, the Group uses a consistent statistical method and provide historical data
— if possible to demonstrate the performance and progress of the Group on sustainable
development.
RARES - REBA—BHEERA TR - WHERTTHIER TREEFEIRIELE
NRRAEERAHEERNERIER -
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Planning for the Group’s sustainability strategy is underway and will
progress from the headquarter to the regional operating levels. To act
in concert of this purpose, this Report focuses on property
development business, the environmental and social performance
covers the Group’s headquarter in Shanghai, as well as the four
regional companies?. This scope has included those operations that
are important to the Group in maintaining the stability and growth of
its business and are under the direct management of the Group. The
relevant statistics and disclosures help the Group to sort out the status
quo in order to set specific management objectives.

For the sustainable development performance of the Group’s property
management and commercial management, please refer to the
“Environmental, Social and Governance Report”
prepared by SCE CM.

independently

Feedbacks

The Group’s continuous progress depends on the valuable input from
our stakeholders. If you are in doubt or have any recommendations in
respect of the contents and presentation of this Report, you are
welcome to contact the Group at ir@sce-re.com.

2 The reporting scope of 2021 ESG report covers the headquarter in Shanghai
and six regional companies (West Taiwan Strait, Southeast China, Southwest
China, Southern China, Northern China and Central China regional
companies). Since 2022, the Group has reorganised its operations into a
headquarter in Shanghai and four regional companies, including the
Southern regional company, the Southeast regional company, the Southwest
regional company and the Northern China regional company.
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Message from the Chairman FRESE

Last year was an extremely tough and difficult year for private real
estate enterprises. The pandemic and the disruption of the global
economy have left the world in a state of tremendous uncertainty.
Despite the unfavorable situation, employees of China SCE tenaciously
saved themselves, upborne by their resilience and perseverance. At
the end of 2022, following the national real estate policy of “Four
Arrows” and the adjustment of the epidemic prevention and control
policy, the industry is embracing a bright future ahead. For China SCE,
2022 is a momentous occasion that has given us valuable experience
in practicing earnestly.

In 2022, along with the continuous enhancement of the long-term
mechanism of the real estate market, China SCE continued to update
its strategy, consolidate the strategy of “One Body Two Wings” and
strengthen the synergy of strategies. In terms of residential
development business, we focused on rolling out our plans in the
first-tier and core second-tier cities to maintain stable operation; in
terms of the second business line, we optimised the operation model
of shopping malls, enhanced the asset and market value of
apartments, and further strengthened our differentiation and
competitiveness to achieve sustainable development of the enterprise.
We are committed to building inspiration for our customers,
empowering our employees, and creating value for society, and
integrating our corporate mission of “Creating Smart Living to Help
Seize Happiness” into daily operations. Good corporate governance
standards, environment protection initiatives and sharing of
stakeholders’ values are keys to our continuous devotion of effort and
the fruitful results of keeping abreast of the latest trend amid the
powerful stream of time.

Governance Performance

In order to manage the Group’s sustainability-related issues more
effectively and to enhance the Board’s accountability, we have
established a Sustainable Development Steering Committee
("Committee”). The Committee will report regularly to the Board and
is comprised of the relevant department heads to assist the Board in
managing the ESG issues. The Board will allocate appropriate
resources to support the future sustainable development of the Group
in accordance with the needs of the Group.
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Environmental Performance

China SCE is committed to developing green buildings and integrating
environmental protection into all stages of property development. All
new projects of the Group have now reached 100% of the national
green building standards. During the Year, Hefei SCE Funworld and
Hangzhou Woven City were awarded Three-stars and Two-stars
respectively by China Green Building Evaluation Label. Through
various green building projects and construction techniques, the
Group strives to continuously reduce the burden of property
development projects on the environment. To accelerate the
achievement of a low-carbon future, the Group has also launched a
sustainable financing framework in 2021, and is further planning to
expand our contribution to global sustainability in areas such as green
buildings and energy saving and emission reduction through green
and sustainable financial instruments in the future.

Social Performance

Throughout the years, while developing steadily, China SCE has been
actively involved in social welfare undertakings, and has continued to
fulfill its corporate social responsibility and preserve its tradition of
quality improvement. During the Year, China SCE donated
approximately RMB8 million to various social welfare undertakings,
focusing on the main channel of education, environmental protection
and cultural fields, and setting up various charitable funds for
education, poverty alleviation and medical aid. Apart from caring for
the community, the Group also focuses on promoting the well-being
and development of our customers, employees, suppliers, contractors
and the community and considers them as an important part of
achieving our corporate mission and strategic objectives.

Looking ahead, the Group will continue to review and improve its
own sustainability policy and strategy under the leadership of the
Board and the support of various stakeholders. With wisdom as the
foresight, China SCE will build a happy future for its customers,
employees and society.

Wong Chiu Yeung
Chairman
30 March 2023
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Environmental, Social and Governance
Approach

The Board takes full responsibility for the ESG development of China
SCE and is committed to establishing a culture of good governance to
safeguard the interests of stakeholders and respond to community
expectations. With increasing social and international concern over
the corporate ESG performance, the Board leads the Group's
departments in developing, approving and implementing policies and
measures to manage ESG issues in order to minimise the
environmental and social impact of the Group’s operations and to
identify related risks at an early stage. The Board will also continue to
enhance its involvement in ESG work, maintain regular meetings with
management and review progress and effectiveness in order to
establish a top-down governance model. The Audit Committee, the
Remuneration Committee, the Nomination Committee and the
Corporate Governance Committee are established under the Board of
Directors to enhance the standard of corporate governance (for the
responsibilities of the Board and each of the committee, please refer
to the “Corporate Governance Report” section of the Group’s 2022
Annual Report.

The Group has also formulated a “Board Diversity Policy” to ensure a
diverse board structure. When formulating the Group’s nomination
policy, the Group has set measurable targets in terms of skills,
experience, knowledge, expertise, educational background,
independence, age, etc. to ensure that each director has attained a
level of skills, industry experience, educational background,
independence, age, and other qualities that will enable them to
contribute to the Board as and when required. When nominating and
appointing members to the Board, the Group will carry out a
comprehensive consideration with dimensions such as gender, age,
professional qualifications, industry experience, professional and
educational background to meet the needs of each business segment.
Please refer to the “Nomination Committee” section of the Group's
2022 Annual Report.
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To better manage the ESG issues of the Group and to enhance the
accountability of the Board, the Committee was established by China
SCE during the Year. The Committee is chaired by a director and has
the relevant department heads as key members to ensure the effective
implementation of the Group’s sustainability policies and initiatives.
The Board will allocate appropriate resources to support the
development of ESG work in accordance with the needs of the Group.
The Committee’s main authorities include:

REAMMEREASEHRE HEREREFT
RimgEEEMMEN - FENAFEE KL
RHERREEEES -ZEEShEFEMT
EFE - WEFMEBIFIEESHE - UERAE
BB R RIE B S ERE - £
EeBRALEEFTE  KTEELER  UXH
RIE g RERIIENEE  -ZZEEMNE
TR

Supervision Identify and manage the matters significantly affecting the Group
EE BN ERHASEREATENEH

Manage significant ESG risks
EREKRRE g RERRR

Plan Develop ESG policies, initiatives and performance targets
BE- HERE  HERERER  HERERER

Integrate corporate social responsibility into the Group’s business strategy and

management programme

REEHEEEMALKBENEBREREETR

Review Review ESG policies, initiatives and performance targets on a regular basis
) EHIRAARE £ RERER - BELERE T

Responsible for preparing and approving the annual ESG report
BEERFUEFRE HERERRSNHIE
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Risk Management

Risk management is an ongoing process and is an indispensable part
of the daily business operations of China SCE. The Group strictly
complies with the laws and regulations such as the “Company Law of
the People’s Republic of China (the “PRC")” and the “Listing Rules”
of the Stock Exchange, and the Board has assigned the Audit
Committee, responsible departments and specific positions to finalise
and execute the implementation of the risk management and internal
control system. The comprehensive and multi-faceted risk
management will enhance the future business development of the
Company and create long-term value for stakeholders.

Furthermore, the Group identifies, monitors, evaluates and manages
risks that have a significant impact on the Group on an annual basis.
Environmental and social risks are also included in the daily risk
review. For example, the Group continuously identifies “Occupational
Health and Safety” as a key risk factor and ensures that the working
environment meets the Group’s health and safety standards through
regular monitoring and investigation of working hours, temperature
of working environment, toxic and hazardous substances, noise and
dust at each project.

Compliance Management

The Group understands that breaches of laws and regulations could
have a material impact on the Group’s business operations, results of
operations, financial position and reputation. Different laws and
regulations have significant impact on the Group's business, including
but not limited to: “Urban Real Estate Administration Law of the
PRC”, “Regulation on the Administration of Development and
Operation of Urban Real Estate”, “Advertising Law of the PRC",
"Company Law of the PRC”, "Anti-Money Laundering Law of the
PRC”, “Anti-Unfair Competition Law of the PRC”, “Environmental
Protection Law of the PRC”, “Atmospheric Pollution Prevention and
Control Law of the PRC”, “Law of the PRC on the Prevention and
Control of Environment Pollution Caused by Solid Wastes”, “Water
Pollution Prevention and Control Law of the PRC"”, “Energy
Conservation Law of the PRC”, “Law of the PRC on the Prevention
and Control of Occupational Diseases”, “Patent Law of the PRC”,
“Copyright Law of the PRC”, “Trademark Law of the PRC", “Labour
Law of the PRC"”, “Social Insurance Law of the PRC”, “Labour
Contract Law of the PRC”, “Provisions on the Prohibition of Using
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Child Labour”, “Special Rules on the Labour Protection of Female
Employees”, and other laws and regulations relating to air pollution,
water pollution and waste management. In order to ensure the
Group's compliance with laws and regulations in its daily operations,
in addition to the regular internal control and compliance audits
conducted by the Internal Audit and Compliance Department, the
Process Department and the Internal Audit and Compliance
Department also jointly form an internal audit team to review each of
the operational processes of the Group annually. In addition, the
Group will also keep abreast of the latest regulatory developments
and provide relevant training for relevant staff. During the Year, the
Group has not breached relevant laws and regulations which have
material impact on the Group.

Communication with Stakeholders

Constant internal and external stakeholder engagement enhances the
transparency of communication, helps the Group understand
stakeholders’ views and lays the foundation for improved sustainability
performance. The Group has identified key stakeholders that are
significant to the business and has established multiple communication
channels. The following table summarises the Group’s key stakeholders
and a variety of platforms and means of communications for engaging,
listening and responding.

) (REARAMBEHEREIE)  (PEA
REMBEEHARE) (BLEERETR
E) (KB THEEREFHRE) REMEAE
RITR - KOFR K EYE R REREREED
F o RERASE A EEFGEAR - RES
ERBEMNITAZE RS RERTIN - RIEE
EEFERMIAMREAR A - BFRE
AEEELERRE - RN AEENTG R R
MNEERRBN  SAME TIRHEMRAE
e AEE  AEEWRAERHAEERE
FENEREREMRY -

K ERE

BEOARBAIMNER ()& 2 R mEBANER
B BPAKEEESENERR  LARER
FREZREMETER AEBECHETEHEK

MEBEENTIERNE  YECBRYZEHEER
RiE - TRBAAKENERFNEREEE
18 REMEENTE BRI
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Stakeholder Group
B4 & E 5l

Employees

il
H

Investors/shareholders

KREE /R

Owners/customers

E S

Contractors/suppliers

B e

Community

gai)

Stakeholder Expectations

B EME
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Principal Communication Channel

TEBERE

e Rights protection

e Good working environment

e Career development opportunities
o REHRME

o RIFIERE

o EXTRME

e Risk management
* Investment returns
¢ Information transparency

o EppEE
o HERR

o BMERE

e Quality products and services
e Ethics and integrity

¢ Information transparency

. %EE% N AR

o BEHE

o EHFERE

e Stable partnership
e Fair and open

e Resources support
o BERHEIE

o RFRF

o BRI

e Environmental and social responsibility
RRERHEEME

The Group actively engages stakeholders in meaningful dialog and

prioritises key issues to track and respond to their expectations. The

communication process also helps the Group to identify and manage

sustainability risks and opportunities in order to design sustainability

strategies and targets.

e Satisfaction surveys

e Employees complaining channels
e Internal emails

o WMEERE

o BITHFHFREB

o (RERELH

e General meeting

e The Group’s website

e The Group's information released
on the Stock Exchange

o BREAE

o AEEHRAE

o HERXPREMAKEEER

e “SCE Club” platform

e Customers satisfaction surveys
e Customers complaint hotline
o [hEk®]¥a

s BFEMEMRE

o EFPKRFHR

e Sharing seminars and training courses
for contractors/suppliers
o KA

B HrEE D T g REYIRE

Volunteer activities

o HIEH

AEBERBERFNESEEERNEE S E
FERERHE  UEBREIEMPIEEE
BREEERDNAEE PRI R ERAIFFER
EERAMEE - MR RHEERRENE
B
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Materiality Assessment

During the Year, the Group invited internal and external stakeholders
through an independent consultant to conduct a questionnaire
survey, and arrange interview and focus group discussion with
selected internal and external stakeholders to recognise issues
important to their business and stakeholders and assess the materiality
of ESG aspects through the following steps:

EEMTME

RERE - NEEFE BB R E AN
%L‘ﬁ?ﬁ%%ﬂﬁ  WERASNBF ) EHEITH

AMER DA A EH ARG RFNESE
ZMEE BATILEAGLERE HEkE
AAHENEEN

Steps Action
SR 78

Step 1: Identify — Set out Relevant Issues

HE1: BB - AT EAAREERE

Step 2: Sequencing -

Questionnaire Survey and Analysis

FR2: HIRF - AERAERD

Step 3: Validation -

Identify Material Issues

SR3: RE-ETEERE

Adhere to industry sustainability trends and local reporting
standards, identify 21 issues most relevant to the Group’s
operations for materiality assessment.
ZHTEABEERBY R REFE - Fhl21HEAS
EELRAMBNZEREEE TG -

By inviting internal and external stakeholders to participate in
the questionnaire, interview and focus group discussion, the
importance of each issue to the stakeholders and the Group's
operations and development was assessed, and the materiality
sequence of different issues is generated through matrix
analysis.

FRBFEABMINE N EL2ERERAS - sk MER/NE
A TEBERBHBNENAEEEL RERNEEM
WiRBEESTEETRZEEZ T -

The Board and senior management reviewed and confirmed the
seven significant material issues assessed in the above steps for
prioritisation and focused reporting.
EXeheoREREERUBRA LRSI EEN7TERE
BEEFEE  WEBXREBENEHER -
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Raw materials

R
Greenhouse gases and air po
BERBRERSRY
o Environment and
natural resources
BIERARER
Energy Training and devel
b $E3| R
Climate change
RIRZ
Water resource
KEIR
Other issues Moderately material issues
HitnmE hEEEEE

Importance to the Group's Business ¥ &N EE £ KN EEM
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RE -HERE

Significant Material Issues

EEERSE

Customers Satisfaction

EEmEE

Product Responsibility/
Product Safety

ERER ERZ2

Employment Equality
and Diversity/Anti-
discrimination

FERERRES T RER

The Group’s Response

REEHEFE

The Group attaches great importance to customer satisfaction and has adopted
various measures and collected customers feedback through various channels.
During the Year, the Group conducted a residential customer satisfaction survey
to better understand the feedbacks and expectations of our customers. In the
future, the Group will continue to improve the quality of its projects and services
50 as to increase customer satisfaction and loyalty.

AEBEFEERZTFWEE BEHRBTEEEMBAZ THERBERETFE
ReFR AEBETTEESEFPRWEERAT  EXAABRTFPNER RN
2 AEERARGFHBRAIBALRKEER - ENFEFPRHEEREHE

As a property project developer, China SCE attaches great importance to the
quality and safety of its projects. The Group maintains close communication with
its suppliers to ensure the quality of its properties. In addition, the Group also
responds properly to customer complaints, respects intellectual property rights
and has the responsibility to protect customer information and privacy.
ERMEEBERE PHREEERBEEEERTE - AEEEHEHERE
ERE BRYELEE - I AEENTSHERUTPRG  BEANHE
¥ WAEERERFERTEL

The Group recognises the importance of improving the employment management
system to protect the legitimate rights and interests of employees, including the
establishment of systems to enable employees to understand employment
arrangements (such as recruitment and promotion procedures, remuneration and
dismissal systems, working hours and holidays) and ensure equality in the
employment environment without discrimination and sexual harassment.
AEERATERFBEEHEUYNREEIAZERNERL  BEEYHIE
EESEBERTHE (N BEMNEARF  HFMARENE - TERBMR
H)  ARBAFRRFHOFEF ORGEAMMLERE -
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Significant Material Issues

EEEERE

Occupational Health and
Safety

BERERZE

Employee Welfare & Care
B TR FIEER 1R

Protection of Legitimate Rights

and Interests of Employees
REEISEES

Supply Chain Management
HEEREEE

RIS - HERERWE 2022

The Group'’s Response

REEHE

The Group regards occupational health and safety as a key area of work,
including the identification of safety and health risks in the workplace and the
development of measures to protect workers (including sub-contractors) from
hazards in order to safeguard the health and safety of employees and workers.

AEEERERFER2 D TIENEREE - R3S TIESMNZ 2R
R - HERELA(BEDHE) 2XEENEH - UREE TR T ARRE

.
ZE

The Group cares for its employees and attaches importance to their basic
interests. The Group continues to improve its welfare protection, strictly
implements the national social security and welfare system, and specifies the
guidelines on working hours and holiday system (e.g. statutory holidays, paid
annual leave, marriage leave, maternity leave, paternity leave, etc.). In addition to
statutory benefits, the Group provides various extra benefits to its employees,
including government public rental housing for employees with difficulties in
housing, assistance fund, three free meals a day, birthday gifts for employees,
festival celebrations, etc.

AEBUIEE TRERE TR - TR =S LB ERIRE - WHEE
HITERNOESRERBNGE - FTREHE TERERRPHEIES (10
FEEBREY  BEFFER BR ER FERSE)  -WRETRENIN AEERETL
REETZEEIINMEN  BER/RGHEEFRENEIREBFNLAMEE BBHE
¢ RB—H=Z BIXRAEY HFAENIHZ-

The Group complies with labour laws and regulations related to business
operations and allows employees to enjoy rights in accordance with the law, such
as collective negotiations and participation in labour unions.
AREBEETHREKLSERBOSEER AR FELREZHEN - flsk
B 2ERIGE -

The Group has regarded environmental protection risk and social and governance
risk of suppliers as one of the criteria for the review of supplier cooperation, and
standardised management is carried out and all suppliers are selected under
unified standards and are being monitored continuously to more effectively
reduce the negative impact of the supply chain on the Group’s operation.
AEEEHHEREERELR R REARRIEARERAIETBREEY
— ETRELER S REFERTEEHER b HHERETHE
ER UBARUROHEEHASEELNHAETE -
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Maintenance of High Quality Operations HiEgEES

The core business of China SCE is property development, and it HEHNZLEEAMERRE W —BAEES
always takes the construction of high-quality properties as its @EWEAELRE]  REERSEERNT
operating principle, carefully monitors the quality of each project, 2HE & @ HIEMHEEHZHERG  UREBTEZR
provides excellent sales and marketing services, and adheres to ethical EEMERE @ KR ASETREETEMNLET
corporate principles to provide a comfortable living environment for  IR3E RIREZ SRS o

all owners and to protect the interests of our customers.

Highlights of 2022
—ECFTIERH

[ —

Strengthened brand construction An annual residential customer Super TOD Complex across the
and enhanced product strength, satisfaction survey was conducted, country showed outstanding
and won several awards, including and the property owners’ performance during the Year and
the 2022 China Top 100 Real satisfaction level from the Group’s were awarded as TOD Model

Estate Developers service in the whole process from Benchmarking Enterprise
MR BIERE  EAERES - purchasing to moving in reached FRE2EEHBRTODEAR
FNRE202 FEEBETRE R SR + 4505 TOD AT 1%

XEZRKNE FRFEETEREPmEREHAT
ETHBEE AT BRERKEH
REBRBEZETT%

18 China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022
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In 2022, China’s real estate market has experienced unprecedented :%::i CHBEMEMSEXYZERERY
challenges and opportunities due to various factors. This year, China AR T RIFT AR RO PRBL B o REE

SCE, with its excellent product strength and powerful comprehensive %ﬁ_i‘“%ﬁ’ﬂj SRR EFHEMmE MR KK
strength, continued to obtain awards. During the Year, the dedication 4RA B HiFEHE AL » £ B NE NS
and efforts of China SCE and its businesses in the field of brand  ZEEFRIEEREBHONELE HESUANE

building were recognised by the following key awards: PLASTAR AT
Category Awards Issuing Organisations
LYl #®15 HERHAE
mRhEIERR Fortune China 500 in 2022 Fortune China
2022 (1= ) B 500 58 (ME)TE
2022 Top 100 Real Estate Developers China Enterprise Evaluation Association, Institute of

Real Estate Studies of Tsinghua University, Beijing
China Index Academy
2022 BB E AR BE TEEXFERS

BERBEMERTH - 4t
RIS BRI

2022 TOD Model Benchmarking Enterprise Lejucaijing Research Institute
2022 FTOD#EAFT B F LR BB TR

19™ Blue Chip Real Estate Annual Conference  The Economic Observers
in 2022 — Excellent Quality Enterprise
F19EQ2)EEFE —XHRENEE KEEER

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022 19
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Dedication to Customer Needs
Develop High Quality Projects

Product quality is the foundation of the enterprise’s operation, and
China SCE has always put quality in the first place. The Group has
established a quality monitoring program, which is regularly
monitored by an internal team and an independent monitoring
company, to ensure that every stage of the project complies with the
relevant regulations and the Group’s standards, so as to provide
quality and safe buildings to the public.

Before construction, the Group’s construction department identifies
potential quality deficiencies in the project design in accordance with
the guidelines of the “China SCE Handbook of Construction Project
Management” and sets relevant project quality objectives to avoid
accidents. During the construction period, the engineers supervise the
process of the contractors and adopt the parallel inspection method
to conduct quality inspection at each stage of the inspection works to
rectify the quality problems in a timely manner and quality inspection
results are recorded in “Construction Daily Log Book” for future
reference. Before the property is delivered to the buyer, the customer
service management department will conduct a final inspection
together with the quality supervision company to ensure that the
quality of the property meets the specified standards.

In addition, as the construction unit is the primary responsible party
for the quality of works, the Group has entered into a contract with
the construction contractor to obtain a indemnity agreement and the
contractor’s commitment to quality assurance and compliance with
regulatory requirements, to ensure that it clearly and effectively
implements its responsibilities and to avoid any defects or non-
compliance. The Group also conducts spot checks during each
construction stage to evaluate property projects in three ways namely
“Actual Measurement”, “Entity Quality” and “Safety and Civilised”.
As for the results of the spot checks, the Group made recommendations
on improving the quality of the projects for the contractors to make
timely rectification to reduce the quality risks. Before the delivery of
the project, the Group will start its own internal pre-delivery assessment,
focusing on functional performance testing, defects feedback, and
refining the project as much as possible to achieve high quality and
ensure the delivery standard. After delivery, the engineering and
design departments of the Group sort out and evaluate the project
internally and provide feedback on the project to achieve closed-loop
management. In respect of quality control, the Group takes
corresponding management actions at the macro level, regional level
and project level to rectify the discrepancies during the project
construction process, so as to ensure that the product quality is
delivered to the customers in accordance with the established target
or even higher than the established target.
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The Group also committed to promoting informationisation of the
construction project, collecting site data in real time and visualising
site management actions, so as to monitor the whole construction
process in real time and reduce the risk of project delays.

Case study - Xiamen ¢ SCE The Regent

SCE The Regent is located in Xiamen Province, it is also known as
Egret Island. The building shape is inspired by the spreading wings of
the heron, and the simple shape and lines bring a very light character,
reflecting the very distinctive local style.

Design highlights:

o Natural stone, metallic aluminum panels and high quality
lacquer are used on the building facade to achieve moisture-
proof, wear-resistant and dirt-resistant effect;

o Strict control of community access to ensure the safety of the
owners, and the realisation of humanistic care through barrier-
free and smart design;

AEBETHNELETRESL  ERKRERG
g BERBSEEEAIRL  UBREE
T 2B - RUE TIZERAER o

P -EF e FERXE

PRRXAVREMSA @ JIRES - ZHEET
ERKRBERSRADAZE - UGZMER A
REHEXBAERENRE  BAGARTEE
JE

D.Xn JL:ES

e RBEIHIVHEKBRAAHM 2BIRR -
BEEARS  WEXRDHH ME - M
BHOME -

. HEHABRBER REEIR2 N
ISR - B BLMRE B A RS

<oy |
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o We insist on the concept of low carbon and energy saving by
choosing wide floor-to-ceiling windows to enhance the natural
ventilation and lighting of the house to reduce energy
consumption; all parking spaces have reserved charging pile
installation capacity to support the development of new energy;
and

o The community is well equipped with an outdoor swimming
pool and a clubhouse, which combines the functions of a book
bar, a coffee bar, a gym room, a yoga room and a children’s
activity room to provide high-quality services for residents of all
ages.

Enhance Customer Experience

The Group is committed to ensuring the quality of its projects, and
also attaches importance to sound customer service management and
continuous attention to customer feedback on its projects. The Group
ensures the quality of its projects and satisfies customers’ needs
through different ways and measures.

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022
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Inspection Systems

The “Handbook for Marketing Inspection Management Business” of
China SCE sets out the different inspection systems to enhance the
owner’s purchasing experience. These inspection systems include
mystery customer inspections, special inspections, pre-sales
inspections and monthly city self-inspections, etc. These systems serve
to maintain quality assurance at different stages of the Group’s
marketing.

In order to strengthen owners’ confidence in China SCE, the Group
organised a site open day this year. We not only open our construction
sites to the public, invite owners to inspect the construction sites and
workmanship of the projects under construction at zero distance
before delivery, but also require on-site engineers to take the initiative
to give detailed explanations to show the construction process and
quality requirements of the houses in an open and transparent
manner. The open day aims to bring safety and professional
information to the owners, so that they can have a better understanding
of the installation process, materials and quality control of the project,
and indirectly improve the quality supervision of the project by the
homeowners of the Group.

PG4 £

RERHCE R EREBF M) HIET T AR
KImRER - BRI R T RERER - KRER
BRESMEP KR - FRK R - AETKER
WHARERE  EEBRBNNERLASE
TREHRE B E 8RE -

RIREEHFRNEL - AEREESFRRE
TIHARA - BRATERTHFEARFER -
BREFIAEXMNATEREREEZEAN T
AR TETX  BERKBIGTIZMEEETHF
A ARERAMRERE TR T ARER
HERK - RHBENREETHRLE2UMER
MEES  EEIHIRNRERE MR
HEXHEMNTR tHERSAKENEE
HIEAMEMEE -

Neighbourhood Association

In order to improve customer service during the “Waiting Period”
between the signing of contracts and the delivery of properties, the
Group has formed the “Neighbourhood Association” since 2020. This
initiative proactively brings customer service forward, increasing
communication between customer service and owners prior to
delivery, ensuring that they receive timely and factual information to
facilitate a smooth delivery. During the Year, the “Neighbourhood
Association” has been established in 32 projects.

rasg

REERRNIREZEIFEFHIOFRT
B AEEBE T _THERARZIAMNE]-E
—RESEFPREIPHE  BNTRENE
REXTHER  REMFPEDRIELEERN
S8 BBIBEFES - AFE - [RBEIER
FHE32 ERE PR
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Customer Feedback

Customer feedback enables the Group to understand the experience
and needs of our customers. External enquiries or complaints are 2 o HNEEHFLILHF R E XS EIEER -
manner to ensure timely and effective HSkRBEMERNELZEFHik - REB T
THANKFEREERY UHEPERFSRE

handled in a systematic

response to customer requests. The Group has established detailed
complaint handling procedures and classified customer complaints EZ & @ YR @ HERT © REHREIFR
perty services, sales services, design and SRR EEA - HE T EIRFIER ST TR

into housing quality, pro

== jFEH:ZOZZ

EPRE

planning and warranty services, etc., and developed different specific ~ E§EFEE I8 o

measures to respond to different types of complaints.

N

Complaint
Handling and
Analysis
RFSER DN

Plan
Development

FRHIE

Customer Complaint Handling Procedures

ERRARERRF

After receiving a customer complaint through the Group's feedback channels, including
WeChat, phone calls, letters and visits, the handler is required to determine whether the
complaint is valid according to the content of the complaint, communicate with the
customer, and obtain the customer’s understanding.

ERAKEENRERE  BFEME  BE BRI BRIEPKRFE - BEA
FBEREFADHERFREER - WRHMBRER  RISEEPRE -

In addition, the handler need to determine the cause of the problem, classify the
complaint and assign the responsible department.
BEA - RIBAFHERERRE - WETRFSOBERIEIRA ST -

Based on the results of complaint analysis, the handler will work with relevant business
departments to develop a plan for handling the problem and determine the executive
department. In case of major emergencies and negative public opinion caused by
customer complaints, we will follow the corresponding procedures.

BRI AMRIBRFDONAER - HRIEREEBS T - S M ERE S BRI HERITAM
AEFPRFSIBNEAREEN - BEHER - EEREART -

We will develop a customer communication plan based on complaint issue, and identify
communicator.

RBHRFHEE  BIEEPBBENRE  BABBA -
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Customer Complaint Handling Procedures

EFRFEERRF

9,

Customer The handler will negotiate and communicate with the customer according to the
Communication

EFEE

dedicated problem handling plan, and record each customer communication situation for
subsequent analysis and response.
BREABRBARNOMEREARETPETHEER  WEHEFBRKELBBER U
BReBOITEY -

If the customer approves the solution, the relevant implementation department will
implement the solution. If the customer does not approve the plan, the complaint analysis
should be conducted again and another problem handling plan or customer
communication plan should be formulated.

ERPRANE  HARTHARSIRATEE - EFFPITRULNE  FEHETR
FOW - ENHERERBENIRATSFBEIR -

Handling
Complaint and Once the implementation plan is confirmed, the execution department will be responsible
Confirmation of for the implementation of the plan and the handler and the executor will be required to
Settlement foll h daily basi
IR ollow up the progress on a daily basis.
RS H 2 BHENTHORR  ATHFIBETRARAT  BEARATATEAREREE
E o

In addition, the handler must maintain communication with the customer and provide
feedback to the customer at least once every seven days.
AN - BEAFREEFRIFBER  ELETRABTFPRE—AREER -

Once the plan has been implemented, the handler must receive an approval from the
customer before the complaint can be closed.

ENRATEE  BREAFTERELRA » 77l &R -
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Customer Satisfaction

The Group understands that customer satisfaction can reflect the
future development potential and market competitiveness of the
enterprises. During the Year, the Group engaged a consulting agency
to conduct a residential customer satisfaction survey, to examine the
more practical and important areas for management attention and to
identify related risk issues in advance. The survey interviewed the
owners by phone and collected opinions and suggestions on property
services, sales services, delivery services, maintenance services,
complaint handling, housing quality and design, landscaping, and
planning and design of the community from the perspective of
products and services, so as to formulate a satisfaction level
improvement policy for each property project, and improve the service
quality in accordance with the owners’ opinions. The survey results
reflected that the overall experience of owners in purchasing,
receiving and moving in has improved. The satisfaction of each
aspects has exceeded the industry average, with the overall
satisfaction rate of 77%.

EFEMEE
AEEHATPHEEERNRREERRNE

RENRTEEFN - AFE - AEERAE
FARERREESEFPAEERN REEE
B EFREEEERNM T IARERRAIA
BAREB R - ZFTARFSXKIEEE - A
EmiREREE  WEEBMERY  HE
AR ?&HHEW CHEERT  RRRE - BE
HERFR  EMRBEREARERTETE
MEREER  UASEMERAGEEAN
%%Thﬂﬁ% HEXINERNEREE

B HEERRRETAERE - WERAER
%éﬁi%‘%%ﬁq‘ﬁhﬂ SEERMBREABBITE Y
KYE - BEEPWBEERTT% -

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022
PREBZRERAR/RE LB LEARE 2022



Environmental, Social and Governance Report 2022
RIR - B RERHE 2022

“FUN Heart” Service [FUN | BRF&

“We Build to Inspire” is a core belief of our business. With the
establishment and improvement of various channels and platforms
such as the 400 FUN Heart Hotline, the WeChat customer service
account and the “Neighbourhood Association”, the Group released
the “FUN Heart” customer service system in July 2021. The “5+X
Service” main line covers the five experience scenarios that customers
will experience from room selection to check-in, as well as the
corresponding needs and priorities, and sets a series of service
standards to bring a more professional experience to customers.

To realise our commitment to “Putting our Customers First”, we
operate a matrix of WeChat customer service account across four
regional companies to provide dedicated and diverse mobile terminal
services. In addition, to effectively handle complaints and requests
from tenants and customers, China SCE has implemented full process
tracking and control to ensure that complaints are responded to in a
timely manner and resolved promptly. At the same time, the system
will also retain real-time data for subsequent detailed analysis,
allowing further optimisation of the various components.

Besides online service system, China SCE has established a dedicated
communication channel for owner groups prior to delivery, including
the establishment of a “Neighbourhood Association” in each
community, where the general manager, chief operating officer and
project manager meet directly with the owners’ representatives to
answer their questions. Multiple departments including marketing,
property, design and engineering work together to follow up on
feedback to ensure that complete, accurate and easy-to-understand
information is provided to customers during the delivery process.

The Group adheres to the concept of putting customers first, and
strives to provide high-quality properties and attentive services that
exceed expectations. Through the “FUN Heart” customer service
system, we proactively solve problems for customers and prevent
problems from happening. Therefore, before each delivery, it will be
reviewed layer by layer from the perspective of customers while
professional teams from multiple fields will be jointed to carry out full-
cycle risk management and control, and verify the quality of delivery,
hoping to live up to the trust. In the future, the Group will continue
to actively improve our systems to enhance the customer experience.
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“FUN Heart” Service [FUN | BR#S
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Commitment to Ethics and Integrity
Anti-Corruption

The Group is committed to operating with high standards of integrity
and accountability and does not tolerate practices such as corruption,
bribery, extortion, deception and money laundering. In this regard,
the Group has strictly complied with laws and regulations such as
“Company Law of the PRC”, “Criminal Law of the PRC”, " Anti-Unfair
Competition Law of the PRC”, and has established internal policy
system, which comprises of “Staff Handbook” and “Manual of
Integrity Monitoring and Supervising”, among others, actively creating
a good atmosphere with integrity and honesty.

Corruption and fraud harm the interest of corporate and shareholders.
In order to fully reduce the possibility of related incidents, the Group
has included corruption and fraud into risk assessment, and has
formulated corresponding control measures, including the provision
of guideline for conducts of employees. The Internal Audit and
Compliance Department is responsible for internal audit management
and compliance risk control, and also has the function of investigating
corruption and fraud, which plays an important role in the stable
operation and efficiency improvement of the Group. This department
is responsible for the monitoring compliance with the Code of
Conduct for employees and carrying out in-depth anti-corruption and
integrity promotion through investigation and publicity, striving to
prevent and detect any misconducts involving defraud, bribery, fraud,
and continuously enhancing the effectiveness of relevant risk control
measures. The Internal Audit and Compliance Department has been
tracking and investigating suspicious incidents and employees
throughout the year, and if fraud is confirmed, severe penalties will
be imposed on those involved.
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In order to maintain a good business discipline, the Group signs the
“Employee Integrity Commitment” with employees to ensure that
they are aware of and comply with the Group’s anti-corruption
requirements when performing their duties. Prior to cooperation with
each supplier and contractor, the Group conducts integrity conduct
investigations and requires external parties to sign the “Integrity
Management Agreement” with the Group to ensure that both parties
are honest and trustworthy in the business exchange process. The
Internal Audit and Compliance Department also monitors suppliers
and contractors on an ongoing basis and will cease cooperation and
blacklist them if any violations are found, including bribery.

In addition, the Group has established various whistle-blowing
channels such as official website, official WeChat account, mail,
telephone, to enable employee to report any misconduct or
wrongdoing. When a report or a complaint is received, the Group will
appoint the Internal Audit and Compliance Department to carry out
investigation and confirmation on the reported case. If the reported
case is found to have occurred, the Group would punish the relevant
employee on a case-by-case basis, and may refer to judicial authorities
for serious cases. In order to encourage employee to report any
misconducts which involves commercial bribery, the Group will
provide material rewards to the whistle-blowers to enhance integrity
in corporate culture.

In order to raise the awareness of self-discipline among employees,
the Group organises annual anti-corruption training. During the Year,
all directors and employees have received anti-corruption training to
understand the latest laws and regulations and internal policies
requirements, and to learn about typical case studies. The Group also
actively promotes the integrity awareness in the daily office
environment, such as putting up integrity posters in key locations such
as sales area to enhance the integrity awareness of employees.
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Protect Customer Privacy

During the customer marketing and delivery stage, we need to collect
personal information from customers to improve the service quality.
China SCE is committed to protecting customers’ personal privacy and
has implemented the following measures to ensure that customer
privacy will not be leaked.

China SCE’s Efforts to Protect Customer Privacy

REREREZEFLRNIF

We will specify the purpose of collecting and ways of retaining
personal information from customers.

We require our employees to observe confidentiality and not to obtain
customer information that is not relevant to the transaction in the
course of their duties.

We require our employees to sign a declaration that they will not sell
or divulge customer information to third parties.

From time to time, the Group also organises training for its employees
on the protection of personal privacy to enhance their awareness and
professional ethics in protecting the privacy of customers so as to
ensure the security of customer information more effectively.
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Intellectual Property Rights Protection

In the course of its operations, the Group strives to protect and
properly manage the intellectual property rights involved in the design
and marketing phases of its projects. The Group requires employees
to comply with the “Staff Handbook”. Meanwhile, contractors are
required to comply with the relevant terms of the “Construction
Contract” and suppliers to comply with relevant terms of the

marketing contract.

Contractors are inspected at different stages of the construction
project to ensure that the construction process is in compliance with
contractual requirements and does not infringe on any aspect of
architectural design, equipment technology and construction
technigues etc.

It is stated that both China SCE and its contractors shall be responsible
for the protection of intellectual property rights and shall not infringe
on the patents of the construction works.

It is stated in the marketing contract that promotion materials shall
not infringe on intellectual property rights, including copyright and
portrait rights etc.
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Maintenance of High Standards of Cooperation RiEESEEZEE

In the process of continuous development of China SCE, the supplier HEEEHEERAIBIED - HERETEIE
base continues to expand and the performance of many suppliers and 5k - MR Z HERE A B H R RIB tEREE
contractors is also closely related to the operation of the Group. KX B 8483 - AFEE - ANEE L H4,355
During the Year, the Group had 4,355 suppliers, with a geographical —~ Z{4tfER » B DML -

distribution as follows:

Geographical Distribution of Suppliers
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The Group selects all suppliers and contractors under unified — ZAREEAG —IZHEEGE K& KL ER K& E
standards and formulates “Supplier in Construction Category 7 WHIE( TIRAHERNTIBEEIEEZE)
Management Operation Guide” to standardise the cooperation RF(EEEASIEER EEUEHE - AF A
guidelines with suppliers, aiming to select suppliers in an objective,  IF } =% AR & # R BIiE BN FE 7Y o

fair, just and highly transparent manner.

Supplier
Sourcing

HERERKRSE

=

Pre-qualification
of Suppliers

HEBERRAE

N

Supplier
Inspection

HEREE

Supplier sourcing methods are not limited, including internal recommendations
and recommendations from collaborators, recommendation information should
be in written form, while the suppliers listed on the blacklist of the governmental
or renowned developers are strictly prohibited.

HERERKESTATR - BRASEELG IBEERE  EEENERER
T BRERBUR,MEREE BB LW EMER -

We focus on auditing the suppliers' qualifications, business nature, main
business, development history, resources, reputation, performance, capabilities,
business management model, business coverage areas and other aspects.

BHRECZHERNEET  oXUE  XEXEH  BREL BR -G8 %
BB REEERA  EBEZEREE -

According to the categories, we focus on quality control system, project
performance capability, on-site cooperation, safety and civilisation, technology
research and development, production capability, financial status, after-sales
service, price level and other aspects. During inspections, the Company focuses on
the operation, office operation and the original document of qualification; during
project inspections, the Company requests the suppliers to provide the original
documents of relevant contracts to confirm their authenticity.
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In order to meet the market needs and the current requirements of
corporate development, the Group clearly recognises that the
cooperation with suppliers should be transformed from a purely
beneficial need to a long-term partnership or even a strategic alliance
in order to support the large-scale development of the business in a
high quality and efficient manner. A shared vision of development is a
prerequisite for the formation of trusting and win-win partnerships
and alliances, including the pursuit of sustainable development.
Currently, the Group has regarded environmental protection risk and
social and governance risk of suppliers as one of the criteria for the
review of supplier cooperation, and standardised management is
carried out to more effectively reduce the negative impact of the
supply chain on the Group’s operation. In addition, the Group
encourages contractors and subcontractors to use more eco-friendly
equipment and facilities, as well as adopt new eco-friendly
technologies, hoping to prevent pollution and reduce resource
utilisation together with the construction unit during the construction
stage, so as to reduce the impact on the environment.

Achievement in Excellence in Talents

In building a respectable enterprise, China SCE has always believed
that “Nature of Corporate Management is the Construction of
Organisational Capacity”, and over the years, China SCE has always
insisted on the characteristic management concept of “Human-
Centric” and put it into the construction of human resources. China
SCE understands that protecting the interests and development of its
employees is not only a business necessity, but a fundamental goal
that must be achieved. In order to fulfill its corporate responsibility,
the Group has developed a unique people-oriented employment
mechanism, created a working environment that respects equal
participation and diversity, the Group attached great importance to
protecting the health and safety of workers, improving welfare benefits
and employee care, and building a harmonious and integrated

professional team.
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Highlights of 2022
“ECCHETHRRE

ﬂ

-

Awarded “China University Students’ Favorite
Employer” for the fourth consecutive year

BENFRE [FTEASEEEEE | R

The first “China SCE Pioneer Class”
graduated successfully

BiE [hELsTig | BEIRNEX
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Comprehensive Employment System

In the course of operation and management, the Group strives to
provide a good and comfortable working environment and
competitive remuneration packages to its employees. Based on the
principles of internal fairness, external competitiveness, incentives and
economy, the Group has continuously improved its employment
system, and compiled the “Staff Handbook” to provide guidance
regarding remuneration and dismissal, recruitment and promotion,
working hours, holidays, equal opportunities, diversity, anti-
discrimination, labour standards, benefits and other aspects and
ensured that the information is open and transparent, so that the
employees are aware of their rights and obligations.

Employment System

China SCE strictly complies with the Labour Law of the People’s
Republic of China, Employment Contract Law of the People’s Republic
of China and other related laws and regulations, and has formulated “
Staff Handbook”, “Recruitment Management Guidebook of the
Group”, “Compensation and Benefits Management Practice
Guideline”, "Group’s Employee Reward and Punishment
Management System” and other systems and regulations, strictly
regulate the management of talent recruitment and employment and
other sections and processes. Based on the principles of assisting
operations to improve quality and effectiveness, avoiding internal
unhealthy competition, and focusing on the market, customers and
operations, the Human Resources Department reviews and revises
employee-related systems annually to ensure their appropriateness to
the market and corporate development process.
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Employment System

EEHE

Recruitment

B

e Every December, the Administration and Human
Resources Department proposes staffing demands for
the coming year, after considering the Group's
development. Upon approval, staffing plan for the
Group is formulated.

BFET-A - TRANERBEBEAEEEE - e
T—FEMAERTK  KERREITASEASRH -

e Recruitment advertisements must adhere to the
directions stipulated in the “Recruitment Management
Guidebook of the Group”, in order to ensure that the
contents are in line with the principles of fairness and
equality.

TERBESE  OHENCEERREEREXEEE)

FRRIEARYIER @ EREEANBRTAQAFAERA -

:"-’

o Ensure that employees are given equal opportunities for
development and that no one is discriminated against
on the basis of race, sex, age, disability, marital status,
sexual orientation or religious beliefs.

WRET TUTFSENEERE  ERABTERER -
MR e BE RN - ERASRBENS
JRE X BNAR -

Equal Opportunities and
Anti-discrimination

FERERRER

e Employees can escalate any problems of discrimination
or unequal treatment to the department head.
N8 TEBEMRRK AT EEMRE - AIREPIE
BERE

e The Group will continue to improve relevant
management system, and to strengthen the respect and
protection of employees diversity from a policy level.
REBEFHETEREETENE - HBCREm R E
BT %t B ERRE

RIS - HERERWE 2022

Remuneration and Promotion

FHRE

Scope of employees’ remuneration is set according to their grade,
taking into consideration employees’ responsibilities, skills, experience
and market salary level etc. when adjusting remuneration.
RESBAREHMNGEE - U2EEREBRMOBE - TIERRE - T
ERBR RIS HEKEEREZFEESFHH -

Employee remuneration packages are reviewed at least once a year, in
order to ensure the packages retain their competitive edge in the
market, and that each employee receives fair and equal compensation.
BLEBFRABEIFMAR  AERERFETSHE N REETE
FRIERFEH R -

Criteria for promotion include employees’ evaluation results,
experience, skills, and other personal qualities.
EARINZEERRAEIEE THHAER K8  REEREEA
KE -

Labour Standards

BT A

Valid identification documents of employees are inspected during the
hiring process and upon commencement of work, in order to avoid
any chance of hiring an underage worker by mistake.

BRI B THHE AR RE BB NENS - HRREETER -

All forms of forced labour are prohibited, making sure that contracts
are signed, amended, continued, absolved, and terminated in
accordance with the principles of legality, fairness, equality, voluntary,
consensus, and honesty.

2R GIS T - BEREREE A7 F5 - -gR - #
BLENRAUEE B7] B8 BREERESHER -

Under the overtime management system, employees can be given time
off or overtime allowance according to the nature of overtime work to
avoid involuntary overtime work.

FEIPIERGIET - B T Al inuT I B 2 2 PEaa R st 3 puin s i

B IEBFEMERIER

Once a suspected violation of the employment system or labour
standards is found, the employee may make an interview or a written
complaint, or call the internal supervision hotline to report
anonymously to the Internal Audit and Compliance Department.
—BEIRERERERSIE RS TERMERITR - B TAIAEH
REEHRRF - ARENPEBERRATAERBIEELRR -
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Employee Benefits

China SCE has always been concerned about employees’ satisfaction
and happiness. Through a series of systems and measures, China SCE
is committed to creating a harmonious workplace experience for its
employees by caring for and helping employees in need and providing
a comprehensive welfare protection system. In respect of leave
benefits, the Group has set out the guidelines on working hours and
leave system in the “Staff Handbook”. In addition to statutory
holidays and paid annual leave, employees are also entitled to
marriage leave, bereavement leave, maternity leave, paternity leave,
nursing leave and other leaves. At the daily work and life level, China
SCE provides free meals, birthday gifts and festival celebrations for its
employees to show its care for them.

Since 2018, the Group has started to provide housing benefits to
eligible permanent employees with housing difficulties. Eligible
employees can apply for government public rental housing in
Shanghai’s Honggiao Business District through China SCE. In addition,
China SCE has also established the China SCE Nan’an Charity Fund to
subsidise employees with large medical expenses due to sudden
accidents and major diseases caused by non-work-related injuries
during their employment, and to provide assistance to employees with
financial difficulties. Since its official establishment in 2019, the fund
has supported 10 employees with an accumulated amount of
RMB534,000.
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Attracting the Talents

After many years of accumulation and precipitation, China SCE is now
in a good position of steady development. If the structure of healthy
operation of China SCE is inseparable from its organisational structure
and management system, the key to injecting its soul lies in the
attraction and cultivation of talents. In recent years, the Group has
continued to expand its talent recruitment pipelines and accelerate
the introduction of talents. Management trainee system is the source
project of future cadres of China SCE. After the successful completion
of the “Thousand Talents in Three Years” recruitment target initiated
in 2017, the Group has formulated “New Three-year Plan” in 2021,
added the “Brilliant Student” system to the existing “Radiance
Leader” and “Enlightened Student” management trainee system,
with the plan to reserve cadres for the frontline of the operational
business to become the future backbone of the “Two Wings”.
Currently, as the driving force of the future development of China
SCE, the three pillars of “Radiance Leader”, “Enlightened Student”
and “Brilliant Student” are helping more young people to achieve
growth and allowing various talents to emerge in the organisation in
a continuous manner.
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Radiance Leader

TERS

Enlightened Student

R AE

Brilliant Student

SRt

After joining the company through campus recruitment, the non-marketing
management trainees will be trained through induction training, mentorship,
job rotation, challenging tasks and business practice, and will quickly become
professional and comprehensive managers who can handle their own
responsibilities

RARBEMBEABNIELHAEIES  ABE  BRAREN -k
- BAEBEEEREBERERR  REKRREHEE —ENEE
EREMGEERE

After joining the company through campus recruitment, marketing
management trainees will be trained and practiced through induction
training, mentorship, front-line training, and specialised training to quickly
become nationally competitive project managers, senior marketing managers
and golden salesmen

RARBEREABMNSHEETEE  ABRE  @BARSI 52 —&
MR - HIEEJIFERERERBRR  REKRASEGE2EBEF NNIEB R
BT SRITHEBEMSMIHE

Through campus recruitment, induction training, mentorship, job rotation,
regular debates and regular training sessions etc., to help China SCE
operational business to develop future cadres

RARERE - ABEI - SMHEH - KEER  CHERUAREHE
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As at 31 December 2022, the breakdown of employees® by gender, WZ-ZZE__—_F+_A=+—H AREHER

age group and grade within the scope of this Report is as follows: MR - EER4E R KBRS B E B 3R 4
™
Employee Composition Number of Employees Ratio
EEARK AH 4]
By gender e Male 1,476 58%
RIERIEI 5 o Hit
e Female 1,065 42%
o XM
By age group e Under 30 727 29%
REBRHERE D o 30EEMAT
e 30-50 1,792 70%
e 30-50%%
e Qver50 22 1%
e S0BRMAL
By grade e Senior management 53 2%
RBARE D s EREEAR
e Middle management 251 10%
o HBREEAR
e  General staff 2,237 88%
e« —RET
3 All are full-time employees located in Mainland China. 3 HARMRPEARMHEZEBET -
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Total Employees by Gender Total Employees by Age Group
REBIARE D NESEE RERANSINESEH

Under 30
30BRA T

Female

pogid

Total Employees by Grade
RERIATHESAR

Senior management
SREEANE

2,237

88% _
General Middle
staff management
—MRET FAREEAB
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Strengthen Internal Communication
Listening to Employees’ Opinions

The Group has been using diversified communication channels to
maintain regular communication with employees and to collect more
opinions on employment. In 2022, we conducted employee
satisfaction surveys on a quarterly basis to understand employees’
thoughts and assist them in solving their problems. This year, the
employee satisfaction survey was conducted in the form of a
guestionnaire covering material, food and beverage, working
environment and administrative services, and the satisfaction score
was 93.2.

Enhancing Information Disclosure

The right to information is an objective requirement to realise the
democratic management of the enterprise. To protect the legal rights
and interests of employees and safeguard their right to information,
China SCE continuously strengthens the completeness and
transparency of its information disclosure, and publicly discloses its
policies and systems in the Group’s OA system. In addition, a legal
column has been set up in the system to promote the popularisation
of law to employees.

During the year, China SCE's Human Resources department built a
centralised sharing platform to streamline human resources systems
and processes and provide employees with a standard interpretation
of employment-related policies. The platform is planned to be
extended to the entire Group in the future to improve the
transparency of the Group’s management and standardisation of
processes.
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Strengthening Corporate Culture
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piIE: St S5 g |

In order to strengthen the implementation of strategic culture AN EE XLIE2 T E %M - Kb HLH5E
concept, deepen the consensus drive, and facilitate the achievement &) - By h ¥ B IZER  AEEBE T —+F
of business objectives, the Group has launched the strategic culture — Z%E [ 25 BRI BE A | BRES (L & 385 8) - I
promotion activity of “Running China SCE People” since 2017, and WARFEEEFATERZREAGTNEEHE -
continued to carry out it in headquarter and regional companies this FHERBEE/EEELEE THARKRA Ay
year, hoping that through the promotion activity, all employees can & J5 A1 LA & [ B& ST | B9 A% 22 57 B8 )% A9 3 fiR
establish a deeper understanding and experience of the future Elfge  BHREY(LEEETF—KETL -
development direction of the company and the connotation of “SCE

Culture”, and convey the culture of China SCE to each and every

employee.

“Strategic Culture Presentation”

[ B XL E 8]

The focus is on all staff in all sectors. Through the sharing of role models and
Q&A sessions, the senior leaders of the headquarter, regional companies and
subsidiaries gave dynamic interpretations of the company’s strategy and
corporate culture, and deepened the understanding of employees on the
Group's strategy and business philosophy to update and upgrade the
understanding of all China SCE people on corporate culture.

By 2022, the “Running China SCE People” strategic culture campaign has
been held for five years, covering more than 95% of employees, with a total
of 31 campaigns held.

EHERSFEEEERT - BBEEAYSZRAEFHA - 850 B
REAIRFRAAISEREH N REBEMERETRIREE  RCETYH
REBER - LR TNER  FE2RTPHRAUER RGN ER
EATHAR o

EEF [RRERRAIBEULERTHCBERRAT  BE
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Protection of Health and Safety

As stated in the section headed “Risk Management” of this Report,
the Group considers occupational health and safety as one of the risks
that have a significant impact on its business. The Group attaches
great importance to occupational health and safety and actively
responds to the requirements at the national level, fully recognising
the important impact of safety issues on enterprises. In order to
ensure a healthy and safe working environment for our staff and
other employees, the Group has established policies and systems such
as the “Guidance Notes on Safety Management in Workplace” and
“Safety and Civilisation Management System” in an effort to minimise
the associated risks and impacts.

Maintain a Safe Work Environment

The “Guidance Notes on Management in Workplace” sets out measures
to maintain a safe work environment, including daily inspection of office
power and facilities in common areas, regular office air quality checks,
and quarterly overall inspection to identify and eliminate safety hazards
in a timely manner. The Administration Department manages and
supervises the 5S process of organising, tidying, cleaning, sanitising and
discipline in the workplace to ensure that staff comply with safety
requirements.

Maintain the Safety Culture of the Construction Site

The Group formulates and implements policies and measures at
different levels to maintain safety culture on construction sites. The
Group’s “Safety and Civilisation Management System” not only
stipulates the bottom line of product quality and the control and
accountability system, but also specifies the mechanism for emergency
handling, reporting and accountability of internal safety issues. In
addition, China SCE has established a standardised content for safety
culture, and set up standards for the construction of facilities, safety
protection and signs and slogans in order to ensure that the projects
are carried out in compliance and safety. On this basis, the Group also
regularly conducts special inspections and assessments on safety to
ensure that safety risks are under control. During the year, the Group
had no work-related injury cases.

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022
REEEZERARDE /RE - B RERRE 2022

RERERZZ

EWMARE [RARER ] el - REEL
BEXEFRLZ2A/UXBAEATENAR
Z—  AREREERBEREFEMNZE  ER
EEREREENENX  TORBILEMEY
TCENEZFE - AREBTIRHEMTEEY
BRERZENTERE  AKECDHEN
(MRAGALEEREREEE) I(LEXH
EIEHIR)EBRBIE - BAOREKEBERR M

=471
Fao

HERZENRARER

MRAGHERIEREEE)RE TR 2N
RRENER  BREARERAELKEY
BRK®ZE  CHRAETEREERA - KE
EERBLZE2RE  UERBBERIMERZZRE
B THREAMERIGMETERERE ¥
1 BR BEMERBEANSSEEREE
BRETETLEER -

HERIRSENZEXH

AEBETREmE G EMEmAERIE LR ST
EXAEBBRERE - AREN(REX
RERFEIRTRETEREEREGNER
FEHE  EXAETARLEHENERE
B LWEEMEEEE o s RREYT
REXRANRECAR  STHERTRPME
B - 2 EMERSIRES B RIA
FRRE  MRIEREARNLEHET - H#
HER L AEBEFTHRRBEBELENER
BmEMFMG  REZZEBRERATZHE
W RNEE - AEEETHESR -



Environmental, Social and Governance Report 2022
RIR - B RERHE 2022

Health and Safety Training

The Group enhances the safety awareness and skills of its employees
by conducting health and safety training and strengthening promotion
and presentation. The Group conducts various forms of safety
training, such as daily pre-shift safety briefings, weekly safety
inspections, safety presentations and night school for employees, and
involves different levels and business departments. The training
targets include the Group’s internal staff, suppliers, and contractors.
Safety training not only includes standardised training at the group
and regional levels, such as updating the relevant national
requirements and reporting safety incidents, but also conducts safety
training on specific topics to address the project’s own internal risk
situation, in order to raise the overall health and safety awareness of
employees and relevant external personnel.

During the Year, the relevant training included the knowledge and
skills of on-site edge cave protection, large machinery inspection and
the key points of high-risk construction techniques protection. In
addition to analysing the consequences of incorrect or negligent use
of machinery, the training also explains in detail the potential safety
risks in the use of machinery and the daily management process of
machinery.

Training and Development

The multi-dimensional and full-coverage training system of China SCE
provides strong support for the career development of the Group’s
employees, and truly put everyone on the right position. The
formulation of the “Talent Development Outline” sets out the key
concepts for China SCE’s talent development concepts and strategies.
The Group is committed to providing equitable training and learning
opportunities for its employees to support their career and personal
development, thereby preparing them for future business challenges
and opportunities. To achieve these objectives, the Group has built a
comprehensive career development system and planned a systematic
and scientific training management system.
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Demand Analysis
BRAH

Plan
Development

HIE R &

Implementing
Training
Bl

Annual Training
Summary

FREEIEE

China SCE’s Training Management System
RIS EE R

Training Content 3= 3| A&

At the end of each year, the Administration and Human Resources Department of the
headquarter will initiate the annual training demand analysis and survey to analyse the
strategic planning of human resources of the Group.

BFEER  RETHRANE RSB FEEINT RO KA - U REEA
NEIREBEHE -

Based on the operation and development needs of China SCE, the Administration and
Human Resources Department of the headquarter will prepare the “Annual Training
Plan” according to the training needs analysis, which will be supplemented by each
project company according to their needs.

BIBITBRANERBPERBTELEERTE - GEEIFRKoMBERBRECFEHFIIE
ZIR) YHEBEALRAREFTEMR

Training implementation consists of ten parts, including (1) plan decomposition, (2)
training approval, (3) training contract, (4) training notice, (5) training project creation, (6)
training attendance, (7) training discipline, (8) training evaluation, (9) training report and
(10) training file. Each training must be strictly implemented in accordance with the
training implementation steps.

EHIEI T HAMK - 08 (VEHBIR - QFVEL - OFIAR - @HIEA -
G)EINBEBRIZE - O)FNNEE - NFINLE - @) FINTMH - 9FFRE R (10)F
TBERMARK - BRIEIIF RIS BB REARNT

Every December, each project company is required to review and submit an annual
training summary report, which mainly includes training cost analysis, training effect
analysis, internal instructor analysis, external training institution analysis, course setting
analysis, and employee personal training analysis etc.

BE+A FEEBRAAFEHETERTERFESIELERE N EZBREEFINE
R BIIRRDHT - REEEDAT - INEBIFINHBONT - REREHN - B1TE
ABABERDITE -

In 2022, China SCE continued to provide a wide range of training
activities, both online and offline, to employees at all levels, including
the “Pioneer Class Training” for core high potential talents and the
“Management Trainee Special Training Camp” for management
trainees. As for new staff, the Group monthly conducts “SCE Camp”
training to help new recruits quickly understand the basic systems and
acquire the necessary knowledge and skills to adapt to their new
positions and integrate into the culture at China SCE.
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Case study — “China SCE Pioneer Class"

The “China SCE Pioneer Class” is a strategic talent cultivation project
jointly developed by China SCE and Hundun Academy, which is
positioned for cognitive upgrading and mission calling. It aims to help
the Group'’s core high potential talents to upgrade their cognition and
build a pioneer team that can face the future, cope with the changing
environment and solve complex problems.

The training is divided into two modules: online and offline. The five
offline courses range from the pursuit of nature, strategic landscape,
innovation exploration to the building of future-oriented organisational
capabilities and becoming a pioneer team with innovative leadership,
aiming to cultivate innovative awareness and deep thinking ability,
and equipped with an innovative cognitive system. Online six themes
training camps have been set up to upgrade from personal awareness
to comprehensive management ability of managing people, finance
and materials, building a business management system for the
pioneer class students. The combination of offline and online mode
has empowered the students of the pioneer class with a dual
operation system of “Innovation + Management”. On 25 September
2022, the first group of pioneer class students of China SCE

graduated successfully.

R — [HEREEEIE |

[FPEEEI ] EPREFREEEERITE
MBS A IBEIAE - BN RAF RS
A EEEBAEEZLREATRAR
o ATHE - XRESERROR - EEEMLIRE
R RAE ] R ST SRR

BIRAD BFE EETMARSR  HPZTH
AREBREMAE  BERKRRE - AIFERIE
MR PRABRERE DTS « AR BRIFEE
NEEEEK - EEBRANERNRERZ4
7 MET —ERIFRARES - | ESNKERE
LR BEARDALZEA - B - WE2E
BIREENNRA  RABRNSEEZTHES
EER BTMREEEEEAGEBITE
BHEET EIBF+ BRI EEEXZHK - =
T _FAA-THBE  hHEELEREES
JEFIEZ o

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022

PREBZRAERAR/RE B LEAWME 2022

47



48

Environmental, Social and Governance Report 2022

RIB - B REREHRE 2022

During the Year, the Group trained a total of 575 employees. Among
them, the development and training statistics by gender and grade

are disclosed below:

Percentage of Employees
Trained by Gender

ZE R 8 o B EEEI LA

Female

pogid

AFRE - ARBEAASTSEEBETEY -
foffeh - R R B AR B D B R R I G
BFREOT

Percentage of Employees
Trained by Grade

BRI 82 fY B S35 5 EL A

Senior management
=REEAR

General Middle
staff management
—MRET FRERAE
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Advocacy for Green Development

Being in the real estate industry, the Group recognises its responsibility
to reduce the environmental impact of its buildings and to manage
the emissions and resources of its daily operations in order to develop
its business with due regard to the environment. The Group’s
“Environmental Protection Policy Statement” sets out the China SCE’s
management philosophy to address environmental challenges,
including the development of green and intelligent buildings and
optimisation of resource use, with a view to contributing the
development of sustainable cities and communities.
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Energy intensity:
Headquarter and regional

companies 0.12 MWh/sg.m.
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Greenhouse gas intensity:
Headquarter and regional

companies 0.06 tonnes of
carbon dioxide equivalent/sg.m.

100% of the new projects reached
the national green building
standards, and the Hefei SCE
Funworld and Hangzhou Woven
City achieved Three-stars and
Two-stars certifications
respectively.
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Creating a Green Community Together
Design and Construction of the Green Buildings

Design and construction is the foundation of the Group’s commitment
to maintaining an environmentally friendly approach throughout the
lifecycle of property development. The projects can only commence
after obtaining the consent of the local environmental protection
authority and obtaining “Construction Land Planning Permit” and
“Construction Engineering Planning Permit”. In order to understand
the potential environmental impact of a project, when selecting sites
for all property development projects, the Group will assess the local
environmental ecosystem, protect the environment and reduce
pollution in accordance with the local conditions. During the process
of design, through the analysis of the functions and features of the
site and building, we will enhance the green and environmental
performance, achieve resource and energy conservation, and reduce
the impact on the surrounding biodiversity and ecosystem. During the
construction process, we will develop and implement specific
measures to protect the environment according to the impact of the
project development on the neighboring communities and the
environment, control various kinds of pollution caused by the
construction and the impact on the surrounding areas of the site,
promote and strictly require green and civilised construction,
participate in the ecological restoration around the project, adopt an
ecological compensation mechanism, and protect the biodiversity
around the project.

At the same time, the Group actively develops green building projects
and improves its management system and practices around green
design and green construction to ensure that building projects are in
coordination with the climate and environment in the process of site
selection, design, construction and operation to create a natural and
harmonious living environment.
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The Group has incorporated green concepts in the design of a
number of projects to complement the green development of local
communities. Green building measures commonly used by the Group
include:

o Using prefabricated parts, thereby reducing environmental
pollution on site

° Employing a switchable glass curtain wall, thereby maintaining
natural ventilation and lighting

o Greening on rooftops and public spaces

o Renewable energy technology can be incorporated in the
design, where feasible, such as solar panels

o Installing water-saving irrigation system, soil moisture sensor
and automatic shut-off device on rainy days to reduce irrigation
water demand

o Installing rainwater harvesting system

° Utilising air quality sensing device with automatic building
sensing function

o Give priority to green building materials

Green Building Planning and Certification

The Group follows the national standard of “Assessment Standard for
Green Building” and strives to achieve the highest standard of green
building through detailed control of greenery, energy saving,
utilisation of environmentally friendly building materials and indoor
environmental quality. In addition, we also actively promote green
building certification related to the China Green Building Standard,
and refer to the highest standards and best practices of the
certification system for building design and operation.
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The Hangzhou Woven City by China SCE is located in the new town
area of Linping, Yuhang District, with a total gross floor area of
approximately 1.5 million square metres. It is located in the
bridgehead of “Integration with Hangzhou and Shanghai”, which is a
superior location. In recent years, with the continuous promotion of
urbanisation, the built-up area of the city has expanded continuously.
At the same time, the hardened area of the city increases and the
rainwater absorption and infiltration capacity decrease. The issues of
concrete jungle arise. The space formerly occupied by lakes and
wetlands has been occupied by urban construction, reducing the city’s
ability to absorb water and destroying its natural circulation. The
Hangzhou Woven City follows the Low Impact Development (LID)
principle by reducing the impermeable area of the site development
through reasonable design and using different technical means and
measures to restore the hydrological conditions of the site after
development to the pre-development state as much as possible
(including total volume of runoff, peak flow, peak time, etc.). Besides,
various engineering measures are adopted to maintain the original
hydrological conditions before the development, control runoff
pollution, and reduce pollution discharge to achieve sustainable water
circulation in the development area.

In addition, the project also makes full use of the rich ecological
resources around the site. Qiaosi Harbour, Waterview Park and
Century Park forms the East Lake Greenway, going through the
planning site. The rich ecological resources of nearby Lin Ping
Mountain and Mid-levels have successfully created a number of
ecological parks, providing a colorful green leisure space for the city.
The project has been awarded China’s Two-stars Green Building
Evaluation Label.
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Hangzhou Woven City — China’s Two-stars Green Building Evaluation Label
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Design Highlights:

Adopting LID facilities such as permeable pavements, green

roofs, rain gardens, lower green areas and rainwater collection
and reuse systems, as to purify water quality and improve the
water environment of the site;

Adopting energy-saving measures to enhance the thermal
insulation performance of the building exterior structure and
improve the energy efficiency ratio of heating and air
conditioning equipment;

Installing renewable energy systems, such as air source heat

pump systems, to maximise energy efficiency; and

Utilising energy-saving lighting, energy-saving equipment and
efficient water-saving appliances, as to enhance the energy
efficiency and water conservation of buildings.
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“Super TOD Complex” Hefei SCE Funworld — China’s Three-stars Green )\
Building Evaluation Label and Urban Renewal

[BRTODFER | SERRIEFE - PRECEETE=-EXTRFDEH

China’s Three-stars Green Building Evaluation Label PESEEETE=EZE

Hefei SCE Funworld is a project of China SCE , which is located in the & BEFR B2 tH SR /4 Hh BE Rr A& AP /6030 45 5 [2 9
Baohe Economic Development Zone of Hefei, with a total gross floor T H @ EZEMEEBBEN2EF H K- HHA
area of over 220,000 square metres. The project is a combination of  &JHJE - £5HER - BHEE - B  BEE
hotel, lifestyle luxury products, fashionable retail, commercial and %2 %8k - 2EBERTRERZ OB S -
refined residential properties, which will fully contribute to the core IR AMEHEFHRNEY - K ASEFib
competitiveness of urban development and open up a wonderful new 2 o ZIEHEESTHGEEREATE =2 -
business world of Hefei, making it a new landmark in Hefei. The 7E:EZ M BIRH » EREEIEEIRES ER
project has been awarded China’s Three-stars Green Building  EREEJREVE BRES « RS 2MEER -
Evaluation Label. In the process of operation and office, we take

proactive measures to improve the efficiency of resource and energy

use and reduce pollutant emissions.

Design highlights: REtonEh
Installing high solar shielding coefficient glass windows to HEASEBSREMEERS  B8ULP K
effectively reduce solar radiation; ISER5T ;
The venue and building units are designed to be barrier-free S BEERIOEREEREE B
and actively promote social integration; 1o HE E S e 2w
Applying BIM technology in the design stage and adopting a FERGTEEREABIMET - SRAAE L
visual virtual environment to reduce waste of natural resources; EEIRE  UWBARBERER &
and
The Group has installed a carbon monoxide concentration AEERER M NEBEIER —SG(LiRE
detection system in the underground garage of the project and ERBZew R RS EHE - BERR
linked it with the exhaust equipment, which can ensure that the BN BRIE TEBEREETIEE
air quality of the underground garage is not harmful to the FHEERE -

health of the users.

/ i =
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Hefei Urban Renewal

BB ™ E

In the process of urbanisation, the efficient use of land is an important
issue. However, the efficient use of land around rail transit does not
blindly emphasise high-density development. Instead, the
development must be carried out in accordance with local conditions
and the integration of the surrounding area, as well as guided by the
needs of the people, based on production and lifestyle, combining
with urban functions such as commerce, office, and residence in an
orderly manner to promote the sustainable development of the city.
The Central Park developed by China SCE, as one of the key areas to
be built in Hefei, has a planned total area of nearly 16 square
kilometres, of which half of the area is for landscape green space
planning. At the same time, in the future, the surrounding areas will
be developed with the overall industrial layout, superimposed with
innovative business forms and ecological effects, building a new
economy with high-end business forms, high-level talents, and high-
quality development, and creating a uniquely attractive innovative
ecological new district in the big forest.
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Sustainable Financing

To raise additional funding support for sustainable building design
and operations, the Group actively utilised sustainable financing tools
and announced a sustainable financing framework in 2021. The
framework is based on the Green Bond Principles 2021, the Green
Loan Principles 2021, Social Loan Principles 2021 and the Social Bond
Principles 2021 and is audited by S&P Global Ratings as an
independent rating agency.

Under this framework, the Group aims to use the financing proceeds
for the development of green building projects as well as housing and
other types of projects that will continue to create environmental and
social benefits and contribute to the achievement of the United
Nations’ sustainable development goals. The Group’s Committee is
responsible for reviewing and selecting eligible projects.

Green Buildings

rEEE
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Green Operations ERGEEE
Resource Usage ERER

Water Resources

KEIR

The Group understands that water is a precious resource of the earth,
strictly follows the relevant requirements such as “Reuse of Urban
Recycling Water — Water Quality Standard for Urban Miscellaneous
Use” (GB/T18920), “Reuse of Urban Recycling Water — Water Quality
Standard for Scenic Environment Use” (GB/T18921), and other related
regulations. We also attach great importance to water conservation
and water resource recycling throughout the whole operating process,
continue to strengthen water conservation management, and ensure
the improvement of water resources utilisation efficiency.

In terms of water consumption in the office, the Group encourages
employees to save water through mail and posters. At the same time,
the Group encourages major contractors to recycle and reuse
wastewater during project construction. In order to reduce water
resources consumption and waste, the Group has installed sensor
connectors and toilet flushing systems, and monitored real-time water
consumption data and detected water leakage.

During the Year, the Group consumed a total of 31,256.0 m? of
water resources, with a water consumption intensity of 1.52 m3/
sg.m., of which, 8,938.0 m? were consumed at the headquarter
office, with an intensity of 0.8 m3/sq.m., which was basically the same
as the previous year.

Total Water Consumption
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CHh TS K B A FI A 3k 7 4 B 7KK & ) (GB/T
18920) ~ (B TI5 /KB AT AR BRI A KK
E) (GB/T 18921) EHEENXK - EREBEE DR
EEEH AKFIKEREUFIR - FEREH
KEBAE - BIRKERFARERA -

MMREZRAKTE  AREBEBHIEER
SREEEH - NS BRE AKX - R - A&E
ExEE I 2ARRARBETHERILER
E§7J< RBPKEFRHERLRE  AREER
RERRZBMPRI RS - WEEERIHR
BB R mRIRKIER ©

KEFEF REBKBEFEKEIR3,256.07 5
Ko BKEBER152 KK Hep
BRI NEEFEE A8,938.0 Y K BEA

0.8 753K Tk « B E—EEHARKT o

k@S
E 25,000 22,3180
[=
2 % 20,000
R
24 15,000
- 8,938.0
5 ;af 10,000 +230.
5
2% 5000
8
o
= 0
Headquarter Regional companies
R ESC/NG

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022

PREBZRAERAR/RE 4B LEAWME 2022




58

ab 3|
Be //n

Environmental, Social and Governance Report 2022

HERERRE 2022

BB .

In order to reduce the carbon footprint and promote energy
conservation, we have further strengthened the management of energy
and resources in the office environment through five aspects, including
air conditioning management, lighting management, equipment and
energy consumption management, water consumption management
and management of office supplies and consumables, under the
guidance of the “Notice Regarding Workplace Energy Saving
Measures”. Energy saving measures include providing guidelines on the
conditions on using and temperature of air-conditioning, and reminding
employees to switch off power-consuming equipment such as lighting,
computers, air-conditioning and photocopiers before getting off work
to minimise resource consumption. In addition, to keep up with market
trends, the Group regularly reviews the energy consumption of
electrical appliances, eliminates outdated products and purchases
energy-efficient equipment, such as replacing non-energy-saving lamps
and adopting LED lighting, to contribute to the development of a low-
carbon economy.

During the Year, the Group consumed a total of 2,506.9 MWh of
energy, with an energy intensity of 0.12 MWh/sq.m. Direct energy is
mainly used for vehicle, with gasoline usage of 725.6 MWh. Indirect
energy is mainly consumption of electricity.

Energy Consumption
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In the future, we will continue to improve our controls, review the
existing data collection and statistical processes, explore and gradually
set feasible targets based on actual consumption, with a view to
establishing a solid foundation for further long-term action measures
in the future.
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Emissions Management

Waste
BEEY)

The Group understands the impact of waste on the environment and
society and strictly follows the “Law of the PRC on Prevention and
Control of Environmental Pollution by Solid Waste”, “National
Hazardous Waste List” and other related requirements. We also carry
out harmless, reduced and resourceful disposal of solid waste, always
striving to reduce waste production at source and raise employees’
awareness of environmental protection. The Group encourages
employees to use paperless office, including circulating documents
through online platforms, reducing excessive printing and avoiding the
use of disposable products, etc., so as to actively practice sustainable
office and lifestyle. In addition, we have been encouraging main
contractors to use localised materials in project construction to reduce
material waste during transport. We also strengthen the treatment of
waste, encourage waste classification and label storage, report and
record the disposal methods of construction waste in accordance with
regulations to avoid the waste of resources.

The Group generated a total of 689.5 kg of hazardous waste during
the reporting period, mainly toner cartridge. The total amount of non-
hazardous waste was 72.5 tonnes. All types of waste were handed
over to the relevant qualified contractors for disposal.
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Case — 4.22 Earth Day
ROl - 422t FiER A

60

On 22 April 2022, “Carbon Sensation” environmental protection plan
of China SCE was officially launched. The Group adhered to the
concept of sustainable development and corporate social
responsibility, and united with SCE CM and long-term rental
apartment to join hands with the old clothes environmental protection
donation charity platform “White Whale” to launch the “Useful
Waste” Recycling Planet online and offline national joint charity,
calling on participants to collect and donate waste textile items, and
recycle them for recycling-processing-regeneration, in order to achieve
the goals and construction of carbon reduction, environmental
protection and regeneration and building a better home on earth.

There were multiple online and offline channels for this event. Those
who participated in the donation of waste fabrics could donate offline
at the SCE Funworld, long-term rental apartment and other business
outlets under the Group, or they could place an order online and
make an appointment for free door-to-door pick-up from logistics
service. A total of nearly 200 kilograms of discarded clothes were
recycled in this event.
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Greenhouse Gas Emissions

BEREHER

The Group has made the reduction of emissions an important part of ~ ANEEEF DEERMIEADEBITRERES
its corporate responsibility for environmental protection, and {FHEEIT{Er — » WIS 2EM A THET
employed a professional consultant to undertake carbon emissions — #7THREF(E - AL ELBEA MK o N4
appraisal, and quantify emissions produced by Group operations. & KANEBELEAB=EREH1,304.1 A1

During the Year, the Group generated a total of 1,304.1 tonnes of & LitEE @ BERERE 00620 —F
carbon dioxide equivalent from greenhouse gas emissions. With a  {kixE &, FHK -

greenhouse gas intensity of 0.06 tonnes of carbon dioxide equivalent/
sg.m.

Greenhouse Gas Emissions *
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4 Refer to the “How to prepare an ESG Report — Appendix 2: Reporting 4 DEBMIACNAERRE L EREBRSE -
Guidance on Environmental KPIs” by the Stock Exchange. Migk— : IRIBRAREBUEIZERIES|VETHE -

5 Including greenhouse gas emissions from the use of gasoline fuel and natural 5 BFE 7N S (B4 ) 6 [ PO 0 B e 55 AR VAR )R R
gas combustion in vehicles within the Group’s control. AR P £ HR = RSN -

6 Including emissions from the Group’s purchased electricity and heating 6 BEREEINGE ) LR ZFEOPER - BN

systems. Electricity emissions are based on the “How to prepare an ESG W AR A EEIRE g REBRE
Report — Appendix 2: Reporting Guidance on Environmental KPIs” by Stock - Mtk — : IRIBRRETUERERIES]) - BNHE
Exchange; Heat power emission factor adopts 0.11 tonnes of carbon BREERA0. 1T a1 it T -

dioxide/GJ.
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Greenhouse Gas Emissions

BEREHER

The use of fossil fuels also contributes to the emission of air (L ABAEEYE B ISR = RS LA - 4
pollutants. During the Year, the Group's daily operations generated & - AEBWHEBELELSI0TRHAEA
51.0 kg of nitrogen oxides, 1.1 kg of sulfur oxides and 3.8 kg of (b4 - 1.1 FEMFHE(LYFN 3.8 F A AR A
respirable suspended particulates. BIFRLT o
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7 Emission factors are based on “How to prepare an ESG Report — Appendix 2: 7 A F2EBIM(NEERRE HERE
Reporting Guidance on Environmental KPIs” by the Stock Exchange. SRS - MR - BIERRERIEIEERIED]) -
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Green Office

In addition to project development and operation, the Group also
pays attention to the use of resources and carbon emissions in its own
offices. Therefore, we formulate a series of green office management
systems and establish a long-term mechanism for energy conservation
and emission reduction to cultivate employees’ green office habits and
continuously improve energy utilisation efficiency. The following are
some of the green office measures implemented by the Group:

Water Utilisation:

o Install water-saving devices and sensor faucets to monitor water
usage and strengthen the daily inspection, maintenance and
management of water equipment; and

o Display water-saving reminders in toilets, showers, tea rooms,
etc., to remind employees to develop a good habit of saving
water and turning off the tap.

Electricity Utilisation:

o The running time and temperature of the air conditioner and
the lighting time of each area are regulated with fixed personnel
in charge. Lighting, air conditioning and other equipment are
turned off when no one is present;

o Replace and use energy-efficient equipment, such as replacing
non-energy-saving lamps and adopting LED lighting; and

o Remind employees to properly switch on and use computers,
printers and other office equipments.
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Material and equipment management:

o Encourage employees to use electronic documents and promote
paperless office, such as using electronic documents and emails
for contact, editing drafts and signing on electronic media, etc;

o Encourage double-sided black and white printing or recycle
printing paper. Printing is automatically set to double-sided; and

o Strengthen the management of various instruments and
equipment and apply on demand to improve utilisation rate and
efficiency. Check and maintain office equipment regularly to
prolong the service life and improve the efficiency of resource
use.

Climate Change

As there are increasing global calls for action to address climate
change, the Group is aware of its responsibility as a responsible
business and has made progress in reducing its overall greenhouse
gas footprint and enhancing its resource conservation efforts. At the
same time, the Group understands that climate change will bring
about changes in society and daily operations and is developing
policies to enhance the management of climate risks and
opportunities accordingly.

In terms of risks, the emergence of extreme weather can have a
significant impact on the property development industry, including
threats to the structure and safety of buildings from super typhoons,
flooding or other extreme weather, as well as the transition risk of the
overall economic transformation to a lower carbon economy, which
may result in asset impairment and increased maintenance costs. The
Group will consider assessing the risk level of each property in the
future to enhance resilience and ability to cope with climate change.
In terms of opportunities, led by increasing market demand, the
Group also hopes to further enhance its sustainability performance by
investing in green buildings and green financing, incorporating more
climate-resilient elements in future projects and exploring more
innovative green construction techniques to seize business
opportunities while saving costs and promoting technological
innovation.
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Contribution to Building Communities

The real estate business is closely related to building communities.
While building sustainable communities through our own operations,
such as providing quality green spaces, the Group is committed to its
corporate social responsibility, concern for the underprivileged and
promotion of social equity, with a view to realising our vision of
“Sharing a Better Future”.

The Group has formulated the “Community Investment Policy
Statement”, which is committed to understanding the needs of the
communities where it operates, and incorporates community
investment into daily management and work planning to contribute
to community construction and give back to local residents. Over the
years, the Group has donated more than RMB900 million to various
charity projects, focusing on the main stream of education,
environmental protection and cultural areas, and has successively
established various charitable funds such as student aid, poverty
alleviation, and medical assistance.
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Approximately RMB 8 million (i SCE Lieny”

were invested in charity. The
“China SCE Student Aid”,
“China SCE Scholarship” and
“China SCE Teacher Incentives”
covered nearly 100 rural students,
middle and high school students
and college talents
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donated over 30,000 books,
benefiting 150 schools and

over 60,000 teachers and
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The first “China SCE Yangfan
Class” rural student aid project
was established to help

50 rural students

BR [PEIGNIE
M BHEIER -

2550 amraT
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Concentration on Education BH#HBEITE
Charity Education Campaign BE D @

The Group has always believed that education is a key driver of AREBEKRKRAERE ENEHEERNEZIHE
change and development, and through our investment in education, 77 - BAZFE @B ENIRA @ BEEERETE
we hope to nurture future talents who will build a better life. SERARIRAA o

China SCE “Scholarship”, “Student Aid” and “Teacher Incentives”
RERIRIBTH B2

In August 2022, China SCE awarded the 2022 “China SCE Student —Z——4F)\ A - hE @25 KEEZER
Aid” to 25 college entrance examination candidates with excellent FEEEARMNEMSZ4AEE ST - —F [+
grades but limited family conditions in Xiamen, to help them to EsEhEE S | EHPEFMMKEI K - B =&
pursue education. Since 2019, China SCE has joined hands with the  — R FFE  PHRDEENFEFEMATHE
Xiamen Education Foundation for four consecutive years to participate HE & & RE[BRSE4E | HIBIER -

in the special project of “Student Aid for Underprivileged National Z:itEB) FELSELEE AL - HEpfIt:

Entrance Examination Candidates”, helping over one hundred R - By ABKA o

National College Entrance Examination candidates to fulfill their

dreams of studying in the university, envisioning the future with them,

and helping them to succeed.

=
|
_'
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In November 2022, China SCE joined hands with Fujian Nanan
Huagiao Middle School to present the “Wong Chiu Yeung Education
Fund” for the 2021-2022 school year to commend and reward
outstanding teachers in the junior and departments of Nanan Huagiao
Middle School. In order to encourage and help excellent teachers and
teacher training more effectively, the Group established a RMB20
million education fund for Nanan Huagiao Middle School in 2021,
further creating and stimulating the teaching atmosphere of
in the school. In
2022, the results of both the high school and college entrance

“Comparing, Learning, Matching and Surpassing”

examinations of Nanan Huagiao Middle School recorded new highs in
recent years. In the college entrance examination, some graduates
were listed in the “C9 League”, one of the first top university league
in China, with nearly 20 graduates admitted to key universities. In the
high school entrance examination, the comprehensive ratio ranking

climbed up more than 20 places as compared to last year.

Y A & P
iy If — 7 TR «."’ RS TURINEY XONE: Tarsones MARTEY ot r
EPEFEAR | PEANARE | SINGHRR |

£907007T,

TEC A HHRBEFREEETERBRR
2. HE[=HEHES 202120228 F H
e REWERBEAZERVFE s+ HE
FHED - BE BB BB HEEFHED &
MEES  —E-—FASEREERERRL
AREE2000B THEES £ FPEEFH
BTER(LBER WHBEFE - — T ==
F HREPEFPaEREEERITAFERN
B ERY BREELAEEIARBE] &
0B BEAESEASHIA : PED - BRE
MRS LR BB R EAFIRA 208807 ©

S mEWEGhg

2 4
Ll | O
RWCIK SR

(=2 9800071: K 24000075 j2e 2891857\'. |24 1000007\:‘

In December 2022, China SCE joined hands with Xiamen University
School of Management to award the 2022 “China SCE Scholarship”
and “China SCE Wong Chiu Yeung Scholarship”. Since 2008, the
Group has donated funds to establish the “China SCE Student Aid”
project, and in 2019, the “China SCE Wong Chiu Yeung Scholarship”
project was added. So far, it has sponsored more than 300 students.

TR F+ A FREFEMAARZEERE
b ME_ZF__F[REHES | RIPES
HABRES | - AEEE _ZEZ ) \FRERY
[FEEBES | HE =T NFEMFIER
(=G RES | THE - BIEEATE &5
BENEER 3005 o
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Rural education support

China SCE believes in the concept of continuous learning, changing
what one knows, and realising long-term well-being, and supports
and protects the rights of rural children to acquire knowledge and
learn in various forms.

“China SCE Yangfan Class”
[ FRER 5 IR 2E

In June 2022, China SCE joined hands with Siyuan — Yangfan Charity
Foundation to officially launch the “China SCE Yangfan Class”, a rural
student aid project. Each “China SCE Yangfan Class” will select 50
impoverished primary school students from remote villages with
excellent grades to study in key middle schools in cities and counties,
to promote the upgrading of educational resources. During the
summer holiday, China SCE Charity cooperated with Zhijiang No. 3
Middle School in Huaihua City, Hunan Province. Most of the
outstanding teachers went to the countryside to visit the 50 students
of the “China SCE Yangfan Class” one by one, offering them an one-
on-one tutorial and formulating a scientific “Admission Guide” for
their holiday.

Visiting the students
EHBT

WA BN

PERRFESRE  WERN BRREER
E"jﬁf\ Iu\ﬁ-ﬁtéﬁ/ﬁmiTTI#u ;EM'—JL%ZE
FIEEER A B AN 2B A RER o

TEZZFAA RRBEFERER BNARE
SEFEXER PRGN BABHEIEE -
BE [F RGN R IK0BKEBENR
ERNBR/NBEETHERPEE B
HEERAM - 2HEBHE - FEARES WA
‘é |Eﬂ:*++/l o BBE MBS EBHAD
)\—F?EE B —EFES0E (RGN 2
B fIET - H—ZERHE - ARPTE

%%ﬁﬂ%ﬂ’ﬂ [ABEE] -
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"China SCE Library”
[FEREEZE

China SCE launched the “China SCE Library” project in 2017. During F B T —+FHH [PEBEE]EE -
the Year, the Group continued to build “China SCE Library” in rural ~ ANFE » KNEBEEN 2 HZ 8/ NEER
primary schools across the country, continued to donate selected [HhEEEZ= | EEREOARE . 226
books such as natural science, calligraphy, painting and picture books, 7K « N Z EEF R B WA S H Y6
and Chinese and foreign masterpieces, and cooperated with the &% [#iE/)E6 | EeMFEEE - T -
Palace Museum to add the special collection of “Forbidden City 4 - HEt{ElEIZm3EM - =HRER 15007
School Bag”. In 2022, a total of more than 30,000 books were A4 H6EA - BEAMEBES » 2518
donated, benefiting 150 schools and more than 60,000 teachers and B2 B = M & #R:834& - = & 2R #182,000
students. Since the launch of the project, a total of over 340,000 Fff - Zz5AI4EREE0E  BHE2E28%
books have been donated. It has benefited over 2,000 schools and

over 600,000 teachers and students, covering 28 provinces across the

country.

'Q" Th
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"A class for Xiao Junjun”

[/NERER —E 3R

During the Year, China SCE joined hands with Siyuan — Yangfan ZARFE  AEEFER e HGNARELE - I+
Charity Foundation to upgrade and create “A class for Xiao Junjun”. — #R&FT#E [/\ERER—20:8 | o BEABRA - B ARE
We cooperated with national and provincial intangible cultural & KED - FIEWZE -« R 2245 E FETIE
heritage masters to carry out online and offline intangible cultural  EEEERRIZ @ Bh 1 IEE UL BT & R E A ZH
heritage experience courses such as Ru kiln, embroidery, tie-dyeing, 2% - A @ ERWE @ FE [FRE2HE
etc., to allow intangible cultural heritage cultural and artistic resources £ 3& | 358 - A58 H PO E 4% BT B SE A D
to enter rural schools. At the same time, we connected with the — /|\E3p\ 83 A4 B 52 i ‘= B AR B {E 45 XL B 6 ) ©
Forbidden City to give a lecture on “Exploring the Architecture of the

Forbidden City”, leading the students of Zhuging Town Central

Primary School in Dege County, Ganzi Prefecture to experience the

charm of the Forbidden City and traditional Chinese culture.

(

“A class for Xiao Junjun” — Embroidery w
[NERBE— =R |- R

LR 405 w [ %Ha“ﬁ-ﬁiﬁ

I ' u-;-

“A class for Xiao Junjun” — Tie-dye

[NERER—ERR - &
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Attention to the Needs of Everyone
Joining Hands to Overcome Difficulties Amid the Pandemic

In 2022, due to the resurgence of COVID-19 outbreak in a number of
cities, various businesses of China SCE actively responded to
strengthen pandemic prevention, sanitisation, and material allocation,
built a solid frontline of defense, fulfilled corporate social responsibility,
and donated cash and supplies to streets, communities and frontline
pandemic prevention personnel in pandemic-affected areas. For the
three cities of Jinan, Qingdao, and Weifang in Shandong Province, as
well as several urban communities in Tongchuan in Shaanxi Province,
which were seriously affected by the pandemic, China SCE offered
2,600 pandemic prevention packages.

Devoted to Help the Frontline with Love

During the Year, the regional companies under China SCE visited
Fengyang village and other places to deliver basic necessities to
numerous families with special needs. Northern China Region
company also sent heatstroke prevention materials and solicitude to
firefighters, sanitation workers and other frontline special personnel
and extremely poor families. In the future, China SCE will adhere to
its original intention and expand charity activities to more areas to
generate wellbeing while creating charity values.

BEZHEX

BFERE  [RITER

ZECIF  BRYTSRIEEESH - PEE
HETEGEL LA REER R ERE - £
F—EMR  BITEETSEME  mEE
HE - RN —GHEABBEESRDE -
HRILREHER 85 A =mNARKREE
W MEZEEYERENZEARPLRE - P
TR T 2,600 B LB ©

DME—# - BORK

REZ PRETREARNSFHNERGHNS
o AEERKREREX LEEREYE
FEItRFARERBEHEE - RETAZ &
RN R MR B2 X £ Z R E A
R o« R - PEEFRAVL - BARTTEHA
RIEZRE  HAEAEEBENRR /L
ZREEERNE -
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RIE - HERE

Overview of Key Performance Indicators

Eﬁﬁhn\ ;&?E *ﬁ%@\ =

Vehicles Air Pollutant Emission Inventory Preparation Technical Guide” and
“Technical Guide for Compilation of Primary Emission Source Inventory of

Atmospheric Respirable Particulates (Trial)”

published by the Ministry of

Ecology and Environment of the PRC, and the “AP-42: Compilation of Air

Pollutants Emissions Factors”
Environmental Protection Agency.

promulgated by the United States

10 Refer to “How to prepare an ESG Report — Appendix 2: Reporting Guidance 10
on Environmental KPIs” by the Stock Exchange for calculation; Heat power
emission factor adopts 0.11 tonnes of carbon dioxide/GJ.
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Environmental Performance BiERE
2022 2021 Unit
ZBICE ZBC-F Bfy
Regional Regional
Headquarter companies  Headquarter companies
&% E90F 8% E40F
Air pollutants®®
ERTRY°
Nitrogen oxides 4.0 47.0 43 686 kg
pk=tle) Tr
Sulfur oxides 0.1 1.0 0.2 16 kg
k=& TR
Respirable suspended particulates 03 3.5 03 51 kg
ARABFH T TR
Total greenhouse gas emission™
BERBEHH"
Scope 1 - Direct greenhouse gas emissions 20.0 197.4 1524 299.9 tonnes of carbon dioxide
equivalent
BE - -ERRERBHR RE_EREE
Scope 2 - Energy indirect greenhouse gas emissions 7305 356.2 1,052.0 709.9  tonnes of carbon dioxide
equivalent
HE - RAKRERBHR RE_EREE
Total greenhouse gas emission 750.5 553.6 1,204.4 1,009.8  tonnes of carbon dioxide
equivalent
RERBEHHE RE_EREE
Greenhouse gas intensity 0.06 0.07 tonnes of carbon dioxide
(in terms of floor area) equivalent/sg.m.
RERBEE (LAERAE) yNk=f 2
E8/THX
8 2021 figure is restated to reflect the actual situation. 8 BY 2 —FEHE  URBERIEN -
9 Emission factors are based on “How to prepare an ESG Report - Appendix 2: 9 P T2 MR ACNAERRS L aRE
Reporting Guidance on Environmental KPIs” by the Stock Exchange, “Road EIWRE - Mk IRIRAREBIERERE

gy REARK fﬂ@i EIRIE PGB BB K
KOS RMHERUE B R BB R R ) RCKRATRA
R — /A/J?ﬁkﬁsbi“%ﬁq&m?aﬁ(“m)>>
AR EBIBRIRIBIRER(AP-42 « ZRSEWHE
AT ER)

%%Hﬁ%“ﬁﬁ@uﬂ‘%ﬁf—iﬂ tek %’ﬁi&%—
Misk— : IRIRBAIRIBDUEIZERIES| DT E &
ﬁwm%@%%OHM*%m&/D%o
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2022 2021 Unit
ZBICE ZBC-f Bfy
Regional Regional
Headquarter companies  Headquarter companies
&y EHAT &g EHAH
Hazardous waste
BEEEEY
Total hazardous waste 600.0 89.5" - 08 kg
FEERNEE s
Total hazardous waste intensity 0.033 0.001 kg/sq.m.
(in terms of floor area)
BEEENEE AEBHE) T2/ ERR
Non-hazardous waste
BEEEY
Total non-hazardous waste 216 50.9" 78.0 56.0  tonnes
mERZYEE YN
Total non-hazardous waste intensity 0.004 0.007 tonnes/sq.m.
(in terms of floor area)
BERENERE CAREHE) VR DT
Energy
BER
Direct energy 7.7 652.9 476.0 1,090.1  MWh
BRR KR
Indirect energy 1,197.4 583.9 2,019.0 1,215.8  MWh
B KB
Total energy consumption 1,270.1 1,236.8 2,495.0 2,3059  MWh
fRexes kEE
Energy intensity (in terms of floor area) 0.12 0.15 MWh/sg.m.
wREE (AEETE) KRE/TFHA
Water consumption
F#k
Total water consumption 8,938.0 22,318.0 11,818.0 23,2358 m
Brke UK
Water consumption intensity (in terms of floor area) 1.52 1.25 me/sq.m.
FKEE AEETE) SRR/ FRA
11 In 2021, only total hazardous waste of Northern China Region were 11 B FEREELESEEREMRE =
collected, while total all regions figure would be collected in 2022. T _FIRERPRIGEE -
12 In 2021, only total non-hazardous waste of West Taiwan Strait were 12 _—Z-—FEKEGHEEEHEZSFEYESE  —

collected, while all regions figure would be collected in 2022.

T _FREERERAEIE -
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Social Performance HERA
2022 2021
—EC-CE —E--F
Regional Regional
Headquarter companies Headquarter companies
& EH AT e B4R
Number of employees'
BTAH"
Gender Male 137 1,339 221 2,406
5l S
Female 85 980 150 1,721
pegid
Age Under 30 32 695 94 1,670
£ 30mAT
30-50 176 1,616 264 2,446
30-505%
Over 50 14 8 13 "
505
Grade Senior management 27 26 33 33
B SRERAE
Middle management 56 195 79 280
RREBAR
General staff 139 2,098 259 3,814
—REL
Total 222 2,319 371 4,127
B

13 All of the employees in the scope of the report are located in Mainland China 13 SR&ESHERNNAEE THUNTE A - B A%
and all are full-time employees. BET-
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2022 2021
—E-CE “EC-F
Regional Regional
Headquarter companies Headquarter companies
43 EHAT &% ES207
Employee turnover rate'
MEABTHE
Gender Male 59% 103% 43% 72%
E33]) S
Female 68% 97% 39% 75%
pegid
Age Under 30 94% 128% 50% 83%
£k 30BAT
30-50 61% 88% 39% 67%
30-505%
Over 50 7% 25% 15% 118%
5055 A £
Total 63% 100% 41% 73%
By

Health and Safety of Employees
ESREHEZS

Number of work-related - - - 12
injuries

IEAH™

Lost days due to work- - - - 752

related injuries

BEIBRAIFEER

Number of work-related =
fatalities’

BEITHAR®

14 All of the employees in the scope of the report are located in Mainland 14
China, excluding employees who are transferred to operations outside the
Group's reporting area for business purposes. The employee turnover rate =
the number of employees in the relevant category who left during the Year /
number of employees in the relevant category.

15 In the past three years, the Group had no work-related fatalities. 15

REBEANAEEIHUNTEAN - T
AXBHEERDEAREREHEEIN 2 EEMD
ET - MAETHE=-HBAANZ2FRANE
IR T A

BE=F  AEEHERTILCHER -
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2022 2021
“EC-CEF “B--fF
Regional Regional
Headquarter companies Headquarter companies
3 EH AT 3] EFAR
Ratio of employee trained'®
SYATHE"
Gender Male 8% 25% 113% 95%
PR Bt
Female 4% 24% 95% 100%
pegia
Grade Senior management 26% 83% 97% 115%
B BREBEAER
Middle management 0% 5% 111% 100%
RREBAE
General staff 5% 25% 105% 97%
—%RET
Total 6% 24% 106% 97%
By

16  The ratio of employee trained = the number of employees in the relevant 16 X I E T X=HBEHEN 2 FL2 MBI W E

category who participated in the training during the Year / number of TI/HEBERNEIARK - AREF2NFIINE
employees in the relevant category. Since the number of employees in the TASBEHOABIMBMET - HIIIEIL
relevant category who participated in the training during the Year included EA[BE AR 100% ©

redeployed or resigned employees, the ratio of employee trained would be
larger than 100%.
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2022 2021
—EC-CE —E--F
Regional Regional
Headquarter companies Headquarter companies
&y EHAH iy EHAH
Average training hours for
employees (hours)"
BT FHGENEE (PR
Gender Male 42.9 17.2 67.9 57.2
145l S
Female 293 83 57.7 62.5
pegcd
Grade Senior management 72.0 72.9 42.7 44.5
B RRERAE
Middle management 0 8.0 54.6 46.8
RRERAER
General staff 8.0 11.1 69.3 60.5
—MRET
Total 40.0 13.6 63.8 59.4
B
17 Average training hours for employees = total number of training hours for 17 8 L% IR & =B RI =3I 8 L3I

the relevant category of employees / number of employees in the relevant

category

BE EREERIE T AR
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2022
—E-C—F
Number of suppliers
RER 2 &
Region Northern China Region 1,213
& b [E
Southern Region 1,323
P
Southeast Region 1,037
R R
Southwest Region 782
is==p: ]
Total 4,355
By
78 China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022

PREBZRERAR/RE LB REARE 2022



ESG Reporting Guide Content Index

Aspect
=]

A1. Emissions

A1 B

General Disclosures

—RIRE

A1.3

Environmental, Social and Governance Report 2022

RIS - HERERWE 2022

AESE ]

Content
AR

(RE - EREBHEES)

Chapters/Remarks
BB

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-

hazardous waste.

FABRRKREREHEN  MAKRTHBOHES  BEREEE
EYNELESH

(@ BE: K

(b) BEFHETABERZEZNHBEEZRBROINER -

The types of emissions and respective emissions data.

BER TR AR KB RR B B -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions and intensity.

ER(HE1) kgRREZ (BE2) REREBHRENTE -

Total hazardous waste produced and intensity.

FIELBEREMRERTE -

Total non-hazardous waste produced and intensity.

MELABREEZEMEERTE -

Description of emission target(s) set and steps taken to achieve
them.

R PRET LB E B R R RERE & BRI 258 -
Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

MR B EREBEREMNIE  RAEMPTETZERRE B 17
NABESEL BRI A P -

Environmental, Social and
Governance Approach

Advocacy for Green
Development

RE @ RERTEH

BEREER

Overview of key
Performance Indicators

RREMIERAE

Overview of key
Performance Indicators

RSB MIEIRAE

Overview of key
Performance Indicators

RRERIERAE

Overview of key
Performance Indicators

RSB MIEIRARE

Advocacy for Green
Development

BERERR

Advocacy for Green
Development

BEERERR
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Aspect
=g}

A2. Use of Resources
A2. EREMA

General Disclosure

—RIRE

A2.1

A2.2

A2.3

A2.4

A2.5

/H#Ed:zozz

Content
AE

Chapters/Remarks
BB

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERER(BREER  KEEAMRME) OEE

Direct and/or indirect energy consumption by type in total and
intensity.

BRERESMNEELR SEEEREEERTE -

Water consumption in total and intensity.

,,,,, BIEKERBE -

Description of energy use efficiency target(s) set and steps taken
to achieve them.

RO FTET SRV REIR (2 2t B iR R 2 B iE L B IR AT RN 2
B o

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

F st SKERE AR OR_ERT B EAIRARE - PARPIET S Ak Ras B
BRAEDELB RN IR -

Total packaging material used for finished products and with
reference to per unit produced.

HRETRABEMHNEE N EEESBUHKE -
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Advocacy for Green
Development
BEgEER
Overview of key
Performance Indicators

RSB MIEIRAE

Overview of key
Performance Indicators

RREMIERAE

Advocacy for Green
Development

BEEBERR

The Group had no problem
in sourcing water that is fit
for purpose.

7N £ @ #5 SR ELE A KOR
FEAAME -

The business nature of
the Group did not involve
the use of packaging
materials.

AEBMEBHEEL N
R EEMHER -



Aspect
=]

Environmental,

Fm g |

Content
AE

Social and Governance Report 2022
HEREGHE 2022

Chapters/Remarks
BB

A3. The Environment and Natural Resources

A3 RFERRAAREIR

General Disclosure

— R E
A3.1

A4. Climate Change

AL RAREE

General Disclosure

—RIRE

A4

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

RIEBEITAHBRERRREREKBEATZENBEER
Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

R R EDHEERRABRNEAS
Z TR

> ENERNEEAR

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

A M E & R AT
HEEEK °

Description of the significant climate-related issues which have

ERHETAEARENERRIRAHESE

impacted, and those which may impact, the issuer, and the
actions taken to manage them.

BRI HBEITAEEFVENEARBHEBEE &
JEXI1TED o

Advocacy for Green
Development

BEREER

Advocacy for Green
Development

BERERR

Advocacy for Green
Development

BEREER

Advocacy for Green
Development

BEREER
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Aspect Content Chapters/Remarks
=] AR EE B

B1. Employment

B1. (&%

General Disclosure Information on: Achievement in
(@)  the policies; and Excellence in Talents
(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

—RIXE BAHM N RE  BERET  TER - R FTEHE - KREBAS
it - REBMRAREMFE KB
@@ BE: K
(b) BEBFHEHBETAGEAZENHBEEEIROINER -

B1.1 Total workforce by gender, employment, age group and Overview of key
geographical region. Performance Indicators
PR RRIEA - FEARI RICE B KR B - EET et L

B1.2 Employee turnover rate by gender, age group and geographical Overview of key
region. Performance Indicators
RIER - FiARI ZREDHEBRKL X o BRBERIEIRAE
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Aspect
=]

B2. Health and Safety
B2. Z2REZE

General Disclosure

—RIRE

B2.1

B2.2

B2.3

Content
AE

Chapters/Remarks
BB

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

ERRHTZE2TEREMEEEEREBEEREN
(@) BE: X
(b) BTHBITABERTEMHBBEAENLENNER -

Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

BEZF (BRESFE)BFRTTUHMABRKLE -

Lost days due to work injury.

ATEELIEBE -

Description of occupational health and safety measures adopted,
and how they are implemented and monitored.

PR B R R 25856 - A RAAERITRERTE -

Environmental, Social and
Governance Approach

Achievement in
Excellence in Talents

Maintenance of High
Quality Operations

RE @ RERSEH

PR E A

HRSEES
Overview of key
Performance Indicators
RAETIRIZRE

Overview of key
Performance Indicators

PR AE I IRARE

Achievement in
Excellence in Talents

Maintenance of
High Quality Operations

PR E AT

HREEES

ajn
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IRE -t ERERHE 2022

Aspect Content
=g} AEN

Chapters/Remarks
BB

B3. Development and Training
B3. B/ M IEHI

General Disclosure Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

—RIWE B EERIT TIERE A B R RBUR - #Hilt i IE
&) o

B3.1 The percentage of employees trained by gender and employee
category.
RIERIREERRESNXIIEEA DL -

B3.2 The average training hours completed per employee by gender

and employee category.
RUERIRESRRNE D BREBRTHZIE TR -
B4. Labour Standards

B4. & T %8|
General Disclosure Information on:
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
—RIKE BRAMIEE TR 45 Th)
@ BE: K
(b) BTFHEITABERZZOEBERRAOER -
B4.1 Description of measures to review employment practices to avoid

child and forced labour.

fitns RIS E DI IE e AR R E T RIaHIS T -

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022
REEEZERARDE /RE - B RERRE 2022

Environmental, Social and
Governance Approach

Achievement in
Excellence in Talents

R - e RERTE

P h 2 A A
Overview of key
Performance Indicators

PR BRI IRAE

Overview of key
Performance Indicators

RGBT AE

Environmental, Social and
Governance Approach

Achievement in
Excellence in Talents

R e RERTE

PXREE A
Environmental, Social and
Governance Approach

Achievement in
Excellence in Talents

RE e REREH

PR E A



Aspect
=]

B4.2

Environmental, Social and Governance Report 2022

RIS - HERERWE 2022

Content
AE

Chapters/Remarks
BB

Description of steps taken to eliminate such practices when
discovered.

W 332 RN ERR B B IE ST ERERH) 22 5%

B5. Supply Chain Management

B5. HHEEEERE

General Disclosure

—RIRE

B5.1

B5.2

B5.3

B5.4

Policies on managing environmental and social risks of the supply
chain.

ERHRENRE N ERBREEK -

Number of suppliers by geographical region.

wimEI D MHEREAE -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.

W AR A EENED  MERTEREMNNHEERE
B ARBERITRERTX -

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

A BRI EREERSNRR A GRBRNED - AR
BERITRERTE -

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

A ERE MR RS 2 BIRRE m K REHEH - AR
BRITRERTE -

Environmental, Social and
Governance Approach

Achievement in
Excellence in Talents

RE @ REREH

PR E AT

Environmental, Social and
Governance Approach

Maintenance of High
Quality Operations

RE - g RERTTE

HReEESE
Overview of key
Performance Indicators

PR AE I IRARE

Maintenance of High
Quality Operations

HREREES

Maintenance of High
Quality Operations

ajn

BREEES

Maintenance of High
Quality Operations

HREEEES

ajn
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BRI - S RERIHE 2022

Aspect
=g}

Content
AE

B6. Product Responsibility

B6. EmEE

General Disclosure

—RIRE

B6.1

B6.2

B6.3

B6.4

B6.5

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2022

Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods

of redress.
BHEMRRRERNBREHEREL S -
AR #505 7E R

(@ BER: &

(b) BTHBETABEKX

safety and health reasons.

EESCERERAHTER 2 BRFEAMARKN DL

Number of products and service related complaints received and

how they are dealt with.

BRI E fn MRSV IR B AR EH X -

Description of practices relating to observing and protecting

intellectual property rights.

T B AR R AN ERE B RAEVIE D -

Description of quality assurance process and recall procedures.

S E427E B2 R E m e KIE R -

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

T E B B RHMRIE RALBBGR -

REEEZERARDE /RE - B RERRE 2022

Chapters/Remarks
BB

EEYSEINE S

HAEREE MR DI ER -

Percentage of total products sold or shipped subject to recalls for

AR AERRRIT R EER IO

Environmental, Social and
Governance Approach

Maintenance of High
Quality Operations

RE - g RERFE
HIEeEES
The business nature of

the Group did not
involve the recall of

products.
AEBERNEREEIL
K E R B o

Overview of key
Performance Indicators

PR AE I IRAE

Environmental, Social and
Governance Approach

Maintenance of High
Quality Operations

R - @ MERTTEH

HEEeEES
The business nature of

the Group did not involve
the recall of products.

AEENEBLEL T
M EEmEI o
Environmental, Social and
Governance Approach

Maintenance of High
Quality Operations

RE e RERTEH

HREREES



Aspect
=]

B7. Anti-corruption
B7. RE’5

General Disclosure

—RIRE

B7.1

B7.2

B7.3

Environmental, Social and Governance Report 2022

RIS - HERERWE 2022

Content
AE

Chapters/Remarks
BB

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRI LI - $1% - HEFRIEREN

(@) BE: &

(b) BEBFHEHBETAGEAZENHBEERIROINER
Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RERPAEZETARERBEROY CRENE SHARMD
L EDNEIENE S

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

P E A pE R BRI - U RMEBARITRER X -
Description of anti-corruption training provided to directors and
staff.

R RESERE TRHMORESHE -

B8. Community Investment

BS. 2R E

General Disclosure

—RIRE

B8.1

B8.2

Policies on community engagement to understand the needs of
the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

FRAHR2ERERLEMEHERENRREXE DS
ZRAE MR EK -

Focus areas of contribution.

BT RRI#HE -

Resources contributed to the focus area.

EFEIREMBHRER -

Maintenance of High
Quality Operations

w
e
ot
) R
(i
LS

The Group and staff were
involved in three
concluded legal cases
regarding corrupt
practices this year.
REFE  AEERET
BREBEETHADER
3t 35R -

Maintenance of High
Quality Operations
wEEEES
Maintenance of High
Quality Operations

HRREES

Contribution to Building
Communities

ARt EEZR

Contribution to Building
Communities

BRMEEEZR

Contribution to Building
Communities

BREEER
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