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DEFINITION

"Beijing Health” or
“Company”

[ Ik AR A
"Board”
[EEe

“Director(s)”

(2%

"ESG”
[ESG]

"Group” or "we"

[ A& 3 Ikl A
"Guide”
55 ]

"Hong Kong”
[&#]

“KPI
[KPIJ

“Mainland China” or
“PRC"

[ B Ay |

"Report”
[ 3R |

"Reporting Period” or
“Year”

[ &8 s AN E

"Stock Exchange”
[ B 22 P

"Subsidiary”
Niiy=PNCIN

non
[%]

Beijing Health (Holdings) Limited (a company incorporated in the Cayman Islands with
limited liability), whose Shares are listed on the main board of the Stock Exchange (stock
code: 2389);

IERERGER)BERAR(—MRFASHSEMK I EGRAR) - HROAEMRAER -
i (AR FO5R « 2389) ¢

the board of Directors of the Company;
RAREFE

the directors of the Company;
RRAEE

Environmental, Social and Governance;
RIE g RER

the Company together with its subsidiaries;
RRRIREMERA

Environmental, Social and Governance Reporting Guide under Appendix 27 to the Rules
Governing the Listing of Securities on Stock Exchange;

B ARE s EMRRIMER - TR ZCGRE - e REAWMEES)

the Hong Kong Special Administrative Region of the People’s Republic of China;
hEARFMBEEBERTER

Key Performance Indicator;

RARABERIER

the People’s Republic of China, and for the purpose of geographical reference in this
Report, excluding the Hong Kong Special Administrative Region, the Macau Special
Administrative Region and Taiwan Region of China;

REARAME  BAREMBLESLEMmS - WAEETREESFNTRE  RFIEFR
TR R AR

the seventh Environmental, Social and Governance Report published by the Group;
FEBBEMONELHRE  HLEREBRS

1 January 2022 to 31 December 2022,
20224F1 1B E202212R31H

The Stock Exchange of Hong Kong Limited;
EEBARSMBRAR

has the meaning ascribed to it in the Listing Rules; and

B EMRRAIFTE T HORE - AR

per cent.

Eba-a
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ABOUT THE GROUP
FARAKE

DEVELOPMENT CONCEPT OF THE GROUP
EERRER

"

Our \7ision

RAMESR
Creator of Healthy
and Happiness
fRRE ~ PRELATE
HRlEE

®

Our Culture
E22 (510D €[4
Integrity, Innovation,
Focus and Collaborate
Wiz - Al
BE AR

CORPORATE CULTURE OF THE GROUP SEHE

Integrity Innovation Focus Collaborate

Uphold integrity Be bold Focus on Collaborate to achieve
to promote virtues in innovation improving quality a win-win situation
of Beijing Health to integrate of Beijing Health and share benefits

Beijing Health brand of Beijing Health
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ABOUT THE GROUP ¢ AR EH

BUSINESS OVERVIEW OF THE GROUP

Beijing Health (Holdings) Limited (stock code: 2389.HK) was established
in 2001 as a company listed on the main board of the Stock Exchange of
Hong Kong. Beijing Health has long been taking “Health Restoration” as
corporate mission and “Being the Creator of a Healthy and Happy Life”
as corporate vision. Its businesses mainly consist of geriatric care,
healthcare industrial parks and sale of medical and geriatric products.
We strive to encourage citizens to enjoy and return to a healthy life by
fulfilling our concept of “Co-creation, Sharing and Achieving a win-win
situation”.

Geriatric Care Business

Riding on the trend of ageing population in Mainland China and the
rigid market demand, the Group adheres to the strategy of focusing
on integrated medical and geriatric care, utilizing medical measures
to assist the development of geriatric care and utilizing geriatric care
to facilitate medical development, with an aim to develop geriatric
care institutions that are professional, chain managed and with
temperature.

Healthcare Industrial Park Business

Pursuant to the policies and directions of the national and local
governments on land planning adjustment, we mainly acquire high-
quality land in the first-tier cities such as Beijing and Shanghai.
Through transformation and upgrade, we introduce the advanced
construction philosophy of the industry to fulfil the demand of the
government and customers and develop new business modes by

constructing corporate headquarters and healthcare industrial parks.

Sale of Medical and Geriatric Product

Beijing Vissam Prosperity Furniture Limited* (It REHREEREGR
A @) ("Vissam Prosperity”), a company under the Group engaging
in medical and geriatric product business, continued to penetrate
into the specialized furniture industry in areas such as geriatric care,
medical and education. On the basis of fulfilling the requirements
for professional, green and environmentally friendly products, we
continued to maintain a leading position in the industry with “meeting
people’s healthcare needs” as the core value of our products.

*  For identification purpose only

KEEKHBE
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ABOUT THE GROUP e B AR EH

MAJOR CERTIFICATIONS AND AWARDS OF THE

GROUP
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ABOUT THE GROUP o AR EE

Industry award recognition in Mainland China:
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ABOUT THIS REPORT

REPORTING PURPOSE

This Report is the seventh environmental, social and governance report
(the "Report”) published by the Company. The purpose is to report the
implementation of sustainable development policies and performance
of the medical and health industry and geriatric business of the Group in
the past year to the stakeholders.

REPORTING PERIOD AND SCOPE

The Report covers the period from 1 January 2022 to 31 December 2022.
Unless otherwise specified, the reporting scope for the Year remains the
same as last year and the Report covers Beijing Health (Holdings) Limited
and the following subsidiaries:

1. Beijing Zhong Cheng Hu Lian Investment Advisory Co., Ltd.*
(“Beijing Zhong Cheng");

2. Shanghai Chongyuan Investment Management Company Limited*
(“Shanghai Chongyuan”);

3. Beijing Vissam Prosperity Furniture Limited* (“Beijing Vissam”);

4. Beijing Yicheng Enterprise Management Co., Ltd.* (“Beijing
Yicheng”);

5. Shanghai Xiangyong Enterprise Management Consulting Co., Ltd.*
("Shanghai Xiangyong”);

6. Wuhu Fuling Golden Sun Health Care Service Company Limited*
("Wuhu Golden Sun”);

7. Beijing Inland Port International Logistics Co., Ltd.* (“Beijing Inland
Port"); and

8. Shanghai Qiyue Health Technology Co., Ltd.* (“Shanghai Qiyue”).

*  For identification purpose only

BEIJING HEALTH (HOLDINGS) LIMITED db {25 (32%) SR A 7
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ABOUT THIS REPORT e B ARNE %

REPORTING BASIS AND PRINCIPLE & BRI R A
This Report has been prepared in accordance with the “Environmental, R s R (S LR AN = ++Cr

Social and Governance Reporting Guide” set out in the Appendix 27 5 e REARSESDNZIAERRIETH
to the Rules Governing the Listing of Securities on the Stock Exchange. & B BE2N 2R —BE - BMEBRSE
The Report has been compiled in accordance with the three principles EMPTRERARENERHERND - W2
of the ESG Reporting Guide, which include materiality, quantitative and MIRB R GEMELRE - WHEAE I —FF
consistency. The materiality analysis determines the material disclosure ESGHE — BBt 7R ETE BWE KR
of this Report and disclosures of quantifiable environmental and social EiRE -

performances, while the statistical method being used is the same as last

year's ESG report in terms of data collection and report preparation.

Reporting Principles

BE R Al

Implementation

BiEER

Materiality
EEM

Quantitative

Bt

Consistency

—B

This Report aims to focus on responding to the concern of environmental and social issues
to stakeholders. We identify important ESG issues through materiality assessment, including
communicating with stakeholders through different channels. For details of the materiality
assessment process and results, please refer to the chapter of “Materiality Analysis”.
ARESHEEHOERNERINEERE LGRS - RMNEBEEENARFIEZESGHE
B BEEATRREEFNEESR  FENEENTHBARERERFRAIEEESTIZE -

In order to evaluate environmental and social performance, we disclose the quantitative KPI for
the Year and state the information on the standards, methods, assumptions and/or calculation
tools used for the quantitative KPI, and the sources of the conversion factors being used.
Information and data quoted in this Report are derived from the official documents, statistical
reports and financial reports of the Group. We mainly refer to “How to Prepare an ESG
Report — Appendix 2: Reporting Guidance on Environmental KPIs” and “How to Prepare an
ESG Report — Appendix 3: Reporting Guidance on Social KPIs” issued by the Stock Exchange
to calculate the KPI disclosed in the report.

REHARBRALSER - HFRE T AFEANELKP - WFBAE(LKPIFFERAMIRE - 77
BN/ S ETANER - AREPEANERERNR - XRESIANEHRBIBRA R
SEMERM - SEtRERMBRE - BT E2RBPKNARERE - L& RER®mE)
Biex —CRFRIREDIERERES D KM=t 2 AR ERERERE S D EREPHRED
KPI ©

We have adopted the statistical methods and KPI that are consistent with that used in previous
reporting periods in order to increase the comparability of the environmental and social
performance.

FAIRER T BB EME I — BT TDERKP - RIRRRE R SERN AL -

B’ - $ SR EAHSE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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ABOUT THIS REPORT e B ARNE %

INTERVAL, VERSIONS OF AND ACCESS TO THIS
REPORT

This Report is issued annually and is available in Chinese and English
versions. If the content is not consistent, the Chinese version shall prevail.
This Report is published in PDF electronic form. The PDF electronic
version can be downloaded from the official website of the Company
(http://www.bjhl.com.hk) and the website of the Stock Exchange
(http://www.hkexnews.hk).

YOUR COMMENTS

We believe that the opinions of our stakeholders can contribute to the
ongoing development of the Group. Each opinion is precious for us. If
you have any comments on this Report or the sustainable development
strategies and performance of the Group, please contact us through the
following contact methods:

Address:  Unit 04, 27/F, 909 Cheung Sha Wan Road, Cheung Sha Wan,
Kowloon, Hong Kong
Tel.: (852) 2601 3633

BEIJING HEALTH (HOLDINGS) LIMITED db {25 (32%) SR A 7

BERMEL - RAEEM
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH

During the Reporting Period, Mainland China released the “Plan for the
Development of China’s Aging Programs and the Elderly-care Service
System during the 14th Five-year Plan Period”, which clearly puts
forward the requirement of placing emphasis on the development of
the seniors economy, promoting the collaborative development of the
aging programs and industry, weaving a solid network of social security
elderly services, expanding the coverage of inclusive elderly services,
and improving the support system for elderly health. It is expected that
such plan will establish a social environment for geriatric care and filial
respect for the elderly, and build a friendly society for the elderly in all
aspects through urban and rural planning, construction and management
while promoting the construction of related service systems in local
government authorities.

We will continue to get hold of and make full use of the favorable
external environment geared for geriatric care, medical and health
industry in Mainland China while adhering to the “Healthy China”
approach in order to continuously fulfill our vision of being the creator
of a healthy and happy life. We should bear our corporate social
responsibilities and strive to promote the sustainable development
of the environment and society through our grand industrial chain of
health industry. We mainly achieve the sustainable development policies
through the following six dimensions:

Enhancing quality of
product and service to

create a healthy life

esees
eoo® ceq
°®® oy

BAESRRGEE

Rl R

Sustainable
. Development
° AFERR

Paying attention to talent

cultivation and developing O
a fair and harmonious

working culture .
BERATEE - BUTEN .
WIS .

E RE - HERESR

REIEHE - PERABEM T ARREZREE
BRMEZRGERRE)  ZREPEREARN
BR|ELENER  HHZREZNEZHF
BR - BEHEREEERBES  BALEL
BERBNEER  TEZFREOERZR -
FRREMPEET —EARE  ZZ  WEOHE
RS WEBMHMRE FRREE 2HEZ
REFRFLE - RNHEESIOETHEBER
IRIERE R AR TIE

BABERELENEONATERBNEE B
BMERERNRIFINDRE - U RETE]A
i BEEBRRMANES  KARE  RELE
EHENEE - RPEERARLCEMERET &
NEBEFNARBEREER - HBREML
FEOARHEER  BMEIEEBATNELEE
BRI RHEERR T

Strictly managing supply
75 chain and encouraging
Q}D»} suppliers to fulfill corporate
social responsibilities
BARE IR - SR
BETEELRRE

Co) Proactively contributing

gg% to society and helping the

underprivileged
TEE e KBNS EY

Maintaining a high level of

corporate governance and
@ upholding business ethics
Al esmkrezEs
REFHEFEER
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH e 1t {2 FEHY ] 153 R

SUSTAINABLE DEVELOPMENT GOVERNANCE
STRUCTURE

The BOARD

Exg

ARHERRELARE

e Bear the ultimate responsibility of sustainable development
strategies of the Group

e |dentify, assess and continue to monitor ESG risks

® Review and approve ESG reports

¥

Supervision
EE

ESGI £/ d

e Drive internal support for sustainable development of subsidiaries
e Assist in implementing measures and policies relating to ESG
e Coordinate the preparation of the Group's ESG reports

s BAREENAFHEERRBENKKAT

o Fil - FHERFFEEEEIRESGAR
o EBMHEESGHRE

Report

v ESG Working Group

o HEBMBRRARIFIHERR
o BN E EESGAHRRAE HE MBUR
s MEBEAKENRE HENEAMEREIIE

Supervision ‘ Report
EE § | ER
eggonsle Administration Finance At Legal Procurement
Persons of D D Resources D D
Operating Units eP_a g;;‘;"" eg‘?gr:ﬂent Department eggrg“ent eg%;’;‘;""
EEBENAEA e i ADE R AR o

e Integrate ESG elements into daily operation management

e Implement ESG-related measures and provide feedback on the
implementation of the measures

e Assist the ESG Working Group in collecting ESG statistics for the
preparation of the Group's ESG reports

10 BEIJING HEALTH (HOLDINGS) LIMITED dbZ2 {25 (32%) SR A 7
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH e 1t R 2R Al &R

The Board is responsible for the highest level of decision-making
regarding sustainable development. The Board strictly monitors
the Group's ESG risk management activities and remains ultimately
responsible for overseeing the Group’s material risks. The Board
takes initiatives in formulating management policies and identifies the
ESG issues that are crucial to the Group. At the same time, we collect
internal and external data and stakeholders’ opinions in various ways,
including reference cases, information from other relevant domestic
and overseas companies, historical data and future forecasts so as to
formulate measures to minimize risks. The Group has established an ESG
Working Group which is responsible for relevant matters and reports to
the Board from time to time. The Group will continue to follow up with
the situation and review the issues involved after receiving advice from
the ESG Working Group in order to continue facilitating the Group to
move towards the objective of sustainable development. The Group also
appointed Riskory Consultancy Limited as our Sustainability Consultant
to provide ESG-related advisory services.

STAKEHOLDER ENGAGEMENT

The Group believes that understanding the views and concerns of our
stakeholders is important to continuously improve our sustainability
performance, as we are able to create more corporate value in our
business operations by staying close to the concerns of our stakeholders.
We continue to communicate with our various stakeholders, including
our employees, suppliers, shareholders, governments, customers and
communities, so as to understand their viewpoint and determine the
material aspects of our sustainable development. During the Year,
the Group continued to communicate with stakeholders through the
following formal and informal channels.

EXERRHARRAERSBNNRREE -
i%AJET%?ﬂZJSE@ia% HEkERE fﬂ‘“*
BEPLEAKENBEERREARKREAT -
B EERE ;%k%lJ;TﬂK’E@éxE’JIa

B HEgkEAEE - AREBZESN 8%
2ERP| - BRI EMBRATNER - BLH

B RARFDUAMEAINBERE RFHEER
s e ERROER - AEERARE
ghERNEEBEHEBER - ﬁTE%W%%A
fEH - AEEEDERESREREFR &
AAEER  AEARSEEEERA ii‘“’%):
# B IREE - KEEJFZE ERiskory Consultancy
Limited R Pl FEE R RER - RHEIRE L8 RE
JA 7T HH A BRES -

R ESH
AEERATRFHENERREE - YR
BARMNATHERREZRAZEER  BA

HAFIRE SRR T I I B IR AR R - M AEEKE
@EEEPEJLE%Qiﬁﬁ BMFFEERFINE
CHERE - BRR B ERFRHEESEFD

%Lﬁiﬁ@ TR PO BB X R E R R A B R
WERITE » NFE Zli‘il%iﬁisﬁiﬂMTE’JE
ANMSFEAMRBEFNESR
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH e 1t {2 FEHY ] 153 R

Employees e Social media
=T e Regular meetings
000 e Internal communication system

RN e Performance appraisals

e Annual meeting

Suppliers e Social media
HrER * Regular meetings
©) e Internal communication system
§( 7 e Supplier assessment
oo e Annual meeting

¢ Financial reports

Investors and Shareholders « Investor briefing

BRERKR ® The Group's website
® [nvestor summit
w e Direct communication
e Annual general meeting
Government and Regulatory Authorities e Direct communication
B REEHE

® Forums
e Annual meeting
e Seminars and workshops

The Group's website

Mass media

Social media

Direct communication
Customer service hotline
Customer satisfaction surveys

Customers
BF

Communities

HE
I~
N

The Group's website
Social media

Mass media

Direct communication
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH e 1t {2 FEHY ] i 4E 25 R

MATERIALITY ANALYSIS BEEMSNT
In order to identify the significant impacts of environmental, social and RTAEBBNEREEEERLENIRET 1
governance issues on the Group effectively, the Board reviewed the BRELHE EERHEERNENERRE

materiality issues identified in 2021 based on the opinions of various EIER - H2021 FEMBANEE AT
stakeholders and the operating conditions. The Board also assessed the B IS EEERERAFENERRERE - A
applicability of each materiality issue in the Year, so as to ensure that BREMNAFEERITIERSHENERLRT
our sustainable development is consistent with the opinions and needs AR o ARBBEMIHEREZNT ¢

of stakeholders. The procedures of this materiality assessment are as

follows:

Identify Major Establishment of
Stakeholders Materiality Issues

B EERFDE BYEEMEE

Identify Major
Stakeholders
BAEERGE

The Group considers various aspects to determine whether there are changes in major stakeholders

during the Year:

e whether there have been significant changes in the Group’s main business and operating
environment;

e whether there have been significant changes in the influence of stakeholders on the Group; and

e whether there have been significant changes in the influence of the Group on stakeholders

Taking the above considerations into account, we have identified the major stakeholders. During the

Year, the major stakeholders of the Group remain the same as in 2021.

o ARERZITEMETER  NHABAFENKNETSFEZL

s AEBMEIBEBMEERERTFAEERNEL

s BRNEHARBNTENREFHEEAE L UK

s REEHFHNENTENREFEEAE L

FAUNLEZEE  BARMNBERRSNE - RAFE @ AEENIERFNEH2021FFRT K -

Review and
Examination

of the
Materiality Issues
EEMERE
EERER

Combining the expectations and opinions of major stakeholders and the influence of different ESG

issues on the Group, the Board reviewed the materiality issues identified in 2021 through an internal

review and assessment and established the materiality issues for the Year.

The Board made reference to the following factors in addition to whether there have been significant

changes in the impact of ESG issues on the Group's operation and stakeholders:

e the requirements of regulatory bodies;

e ESG materiality issues addressed in the Sustainability Accounting Standards Board (SASB) and
Morgan Stanley Capital International (MSCI) ESG Industry Materiality Maps; and

e ESG materiality issues identified by peer companies listed in Hong Kong.

s HAEERRNEMNNEEER  URTRRE  HEMERAREHLKENTE N EFCE

BRI A 2021 F AN EZ R RETOERELAFEMNE B A -

EXeR TRBESCEBHASEMEENEBRFNENZENREFEERE LI - 8

SEZPTHEE

o EEWEBNEL

o AIRFERE T AERIE B (SASB) RERTFFE AR (MSCHESGITXEZ M EF IR R
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After completing the review and evaluation on each issue, we have adjusted the list of materiality

issues for the Year compared to the issues for 2021 by adding a new issue of “Business Ethics” and

combining “Quality of Products and Services” and “Safety of Products and Services” into “Quality and

Safety of Products and Services”.

6 issues were classified as high materiality during the Year, namely “Anti-fraud and Anti-corruption”,

“Crisis or Emergency Management”, “Quality and Safety of Products and Services”, “Customer Health

and Safety”, “Customer Satisfaction” and "Protection of Customer Privacy”. This Report will have

disclosure on these material issues.
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Materiality Issues of the Year AEENEENRE
Environmental Products
Protection and Green and Services Quality of Working Community
Operations Operating Practices  Responsibilities Environment Contribution
BRREREREEEE EEER EmRBREEE THERREER & & Rk
1. Greenhouse Gas 9. Supply Chain 14. Quality and 20. Equal 26. Participating
Emissions Management Safety of Opportunity, or Organizing
1. RAERBEHEN 9. MHrEmER Products and Diversity and Anti- Voluntary
Services discrimination Activities
14.ERRBRBEER 20 TEEE - Zioit 26 2EAERET
=2 R RIEAR EE)
2. Air Emissions 10. Assessments 15. Customer Health  21. Employment 27. Charitable
2. BERHER of Supplier's and Safety Relationships Donations
Environmental 15. 5EFREHEZS 21. EfERAR 27. EHRE
and Social
Performance
10. FHEHEREIRE
Rt gRE
3. Electricity and Water ~ 11. Anti-fraud and 16. Customer 22. Occupational
Conservation Anti-corruption Satisfaction Safety and Health
3. EHIAERAK 11. REEEHR 16. EFREE 2. BERERZD
4. Effective Use of 12. Crisis or 17. Complaint 23. Training and
Resources Emergency Handling Development
4. BRERER Management 17. R Ei2 23. B R ER
12. ERHRSEH
-
5. Hazardous Waste 13. Business Ethics 18. Protection 24. Child Labor and
Treatment 13. BEERE of Customer Forced Labor
5. BEEEEMERRE Privacy Prevention
18. EF M RBRIE 24 (HIEERBRET R
58155 T
6. Non-Hazardous 19. Advertising and 25. Staff benefits
Waste Treatment Promotion 25. BITEH
6. EEREEYIERIE 19. BEHEE
7. Green Procurement
7. RERE
8. Risks and
Opportunities

Associated with
Climate Change

8. HFRE{LIEREZ
BN AN e

The issues classified as high materiality during the Year are marked in rEERMAEESRNZESUEBTRETR -
bold.
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KEEP THE ORIGINAL INTENTION TO CREATE VALUE FOR OPERATION WITH INTEGRITY

WHISTLEBLOWING POLICY

We also established reporting channels for our employees in order to
strengthen corporate governance and internal control and safeguard
the legitimate rights and interests of the Company and shareholders.
Employees are required to report suspected misconduct to their
supervisors, department heads or human resources department. If
reports are received, investigation will be conducted and further action
will be taken in a timely manner in order to protect the interests of the
Group as well as its employees, customers and other stakeholders.

ANTI-CORRUPTION

The Group continues to promote integrity culture and complies with the
requirements of relevant laws and regulations on preventing bribery,
extortion, fraud and money laundering, including but not limited to the
“Anti-Unfair Competition Law of the PRC", “Criminal Law of the PRC",
“Interim Provisions on Banning Commercial Bribery” and the Prevention
of Bribery Ordinance (Cap. 201 of the Laws of Hong Kong).

The Group is firmly committed to a zero-tolerance approach to bribery
and corruption. We have formulated the "Anti-Bribery and Anti-
Corruption Policy” to provide information and guidance to all employees
and contract workers within the Group on the identification and
handling of bribery and corruption and convey requirements of stringent
compliance with the principles of anti-corruption and anti-fraud through
the “Employee Handbook” and daily training. By clearly specifying the
code of conduct in the "Employee Handbook”, we require employees
to maintain good business ethics and integrity, and any actions that
are fraudulent, dishonest, and violating the ethics or detrimental to the
reputation of the Group are prohibited. All employees are not allowed
to take advantage from their work, position or identity in the Group to
solicit or receive any personal benefits and gifts, such as rebate, secret
commission and cash. During the Reporting Period, no legal case
regarding corrupt practices was brought against the Group or any of its
employees as far as the Company is aware.

To uphold our commitment to fostering a culture of integrity, during
the Reporting Period, we provided anti-corruption training to the
directors and employees through online and offline means, which further
strengthened the compliance awareness of directors and employees,
and promoted the corporate compliance and anti-corruption culture,
including but not limited to specific training on anti-commercial bribery
and topics on preventing illegal fundraising.
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KEEP THE ORIGINAL INTENTION TO CREATE VALUE FOR OPERATION WITH INTEGRITY e

BT o a2 Rl EE

ADVERTISING, LABELLING AND INTELLECTUAL
PROPERTY RIGHT

When advertising and promoting our products and services, the
Group complies with the “Advertising Law of the PRC” and the "“Law
of the PRC on the Protection of Consumer Rights and Interests” and
requirements of relevant laws and regulations to ensure the authenticity
of the promotional content in order to avoid misleading and to protect
customers’ interests. During the Reporting Period, the Group was not
involved in violating relevant laws and regulations related to products
and services in terms of advertising and labelling matters that have a
significant impact on the Group.

Beijing Vissam, a company under the Group, primarily engages in sales
and its business involves research and development and innovation.
The company has excellent performance and owns multiple patented
technologies which are applied to furniture products. We have dedicated
staff for handling trademark applications and engage qualified third-
party agents to manage intellectual property rights related matters of the
Group to ensure our intellectual property rights are protected and avoid
infringing on others’ intellectual property rights. At the same time, we
signed confidentiality agreements with all employees and " Confidentiality
agreement on trade secrets” with suppliers, requiring both parties
to perform strict confidentiality measures on trade secrets including
orders, drawings of products, contracts and trademarks to avoid leaks of
information of product design. During the Reporting Period, the Group
was not aware of any material non-compliance involving intellectual
property rights.

CUSTOMER PRIVACY AND CYBER SECURITY

Daily operations of the Group involve personal information and medical
records of the elderly, customers’ information and private information,
commercial secrets and financial information. We are concerned about
customers’ privacy and strive to comply with the “Archives Law of the
PRC", the Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of
Hong Kong), the “Regulations of the PRC on Protecting the Safety of
Computer Information Systems” and relevant laws and regulations, and
we require employees to strictly follow all rules and policies of the Group
regarding confidentiality. They shall not disclose such information to
third parties without prior permission. Beijing Vissam has also formulated
the “Informatization Network Security Management Policy” to strengthen
the Group's network security management and standardize network and
system usage rules to ensure information security and data protection.
During the Reporting Period, the Group was not aware of any material
non-compliance involving customer privacy.
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KEEP THE ORIGINAL INTENTION TO CREATE VALUE FOR OPERATION WITH INTEGRITY e

BT o a2 Rl EE

In order to ensure data confidentiality of the elderly and their families,
Wuhu Golden Sun formulated the “Elderly Data Confidentiality
Policy”. Dedicated staff will be responsible for the customers’ personal
information and others shall not have the rights to access to such
information without authorization. All employees shall strictly follow
the policy and be aware of data confidentiality for the elderly’s files
and information. They shall not modify or disclose them without
authorization. At the same time, we prohibit employees from taking the
elderly’s files outside the geriatric care institutions. If employees discover
that someone disclose the information, they shall immediately report
to seniors and stop such behavior promptly. In addition, geriatric care
institutions under the Group have established a hospital management
system for storing medical records, with control in authorization that only
allows certain staffs to access.
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CONCENTRATE ON CREATING VALUE FOR CUSTOMERS

The Group adheres to creating value for customers whole-heartedly by
providing services and products. We are committed to providing our
customers with the highest quality services and products that exceed
their expectations, and we spare no effort to achieve the best quality
management in any type of business. We have established stringent
policies and standards to manage products and services in terms of
health and safety, privacy and advertisement and labelling for employees
to comply with.

We wish to understand customers’ needs through feedbacks from
customers, so as to facilitate business development of the Group. During
the Reporting Period, the Group was not involved in violating relevant
laws and regulations related to products and services in terms of health
and safety that have a significant impact on the Group, including but
not limited to the “Medicinal Product Administration Law of the PRC".
Meanwhile, the Group did not recall any products and receive any
complaints regarding products and services due to safety and health
reasons.

GERIATRIC CARE SERVICE

"Building geriatric care home without limitation, Being an historical old
and evergreen geriatric caring service provider” has always been our
business vision. We hope to transfer positive energy continuously and are
on a mission to provide comprehensive, quick and attentive services to
the elderly. We also provide long term solution to children who wish to
fulfil filial duties and solve their worries in caring for parents and promote
the concepts of respecting, loving, caring for and helping the elderly in
the society so as to develop a harmonious society.

Service Quality

We pay utmost attention to our service quality in providing the
elderly with the best service. In light of this, we formulated a quality
management process, with detailed and clear guidelines and standards
for each nursing procedure involved, to ensure that all employees
are able to provide consistent and high-quality service. In addition,
we conduct monthly quality inspection and performance appraisal
on geriatric care institutions under the Group, which include the
environment, communication with customers, service attitude, condition
of operating facilities and customer opinion. Relevant staff will rate each
item and record areas for improvement to facilitate follow up measures.
At the same time, we provide the elderly with a service satisfaction
questionnaire to understand the elderly’s opinion on the overall service
quality, so as to improve quality of service.
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Wuhu Golden Sun organized birthday party and cultural performance for
the elderly

In order to let the elderly enjoy more lively and joyful atmosphere under
the pandemic, we held a birthday party and invited volunteer groups in
the community to bring various wonderful singing and dancing programs
for the elderly to send them warm and happy birthday wishes.

b 4

In response to complaints, we have formulated a complaint management
policy with the aim of improving service level and satisfaction of the
elderly while maintaining service standard and quality through public
monitoring. We have set up hotline for complaint and customer service
email that are available at all times. All staffs shall wear name tags during
working time to facilitate public monitoring. Care receivers can give
feedback on the services of nursing attendants to the superintendents
and the supervisors shall revisit the care receiver who gave feedback
regularly to facilitate the improvement in service quality. After receiving
the complaints, we conduct investigations and, if necessary, switch
nursing attendant for the care receiver or require the caregiver to receive
training again. If the situation is found to be severe upon comprehensive
investigation, we will also consider dismissing the relevant nursing
attendant.

Safety of the Elderly

In order to enable the elderly to enjoy a happy and secure life, the
Group's greatest responsibility is to ensure that comprehensive safety
and health measures are effectively implemented in the elderly care
system, as they provide a solid barrier of safety and health measures.
Geriatric care institutions under the Group have formulated various
policies and measures to strictly manage and control various services
process and we guarantee that the safety of the elderly is our first priority.
In accordance with the relevant laws of the “Emergency Response Law
of the PRC"”, we formulated a comprehensive emergency response
plan covering multiple areas, which played an important role in daily
operations and management, safety of the elderly and risk prevention.
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BRI REE MR R FIRE NATIERA :

The six major principles in handling emergencies are as follows:

People-first, All employees are important; Prevention-oriented, Prevention and control measures for groups;
Prompt responses, Centralized directing; Delegation of responsibilities by grade, Individual responsibilities;
Division by area, Management in accordance with the law; Inter-connection of systems, Willingness to share

20
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Our contingency plan mainly involves areas such as support services,
medical and nursing, and situation such as fire, aspiration and food
poisoning of the elderly. All care workers have received basic first-aid
trainings. They shall conduct initial treatment in accordance with internal
policy immediately upon discovering that an elder is injured, the elder
will then be taken to medical room for further treatment by medical
professional. After that, care workers will continue treatment following
doctors” instructions, closely monitor the elder’s recovery situation and
notify his/her family. The injury of the elderly will be recorded to remind
care workers to pay more attention to avoid recurrence.

Wuhu Golden Sun conducted annual fire evacuation drill

The Group conducted fire evacuation drills on a regular basis in order
to enhance the fire safety awareness of the staff and the elderly in the
nursing homes, and to check whether the fire protection facilities in the
nursing homes are functioning properly. During the drill, our staff acted
quickly to assist the elderly in evacuating orderly in accordance with
the emergency plan and assigned staff members to use the firefighting
equipment to put out the fire.
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SALES OF MEDICAL AND GERIATRIC FURNITURE
Beijing Vissam, a company under the Group, is a professional company
providing sales and services on modern furniture and designing suitable
furniture mainly targeting geriatric service, medical, educational and
business institutions. Adhering to the business philosophy of “Integrity
as the base, Quality as the core” over the years, Beijing Vissam has been
providing customers with premium products. We are renowned within
the industry with various certifications and honors and was honored the
Famous "Environmental Protection” Furniture Brands and “Integrity”
Enterprise of 18 provinces and cities in China for consecutive years since
2005, reflecting the recognition and affirmation from customers.

Product Quality

Beijing Vissam always adheres to the service concept of "Eliminating
concerns of customers” and provides customers with premium and safe
furniture. We formulated strict standards regarding design, acceptance
of works and storage and required the quality of furniture from suppliers
to be up to or even higher than technical standards, including national
standards, industrial standards and assessment standards for furniture
quality. In addition, Beijing Vissam has obtained 1SO9001:2015 Quality
Management System Certification, which we further determinate to
ensure the product quality. We require suppliers to submit ISO quality
certifications, product testing reports and certificates of compliance and
require suppliers to conduct testing of indoor air quality before and after
installing the furniture.

For acceptance of products, we have formulated a series of standards
to regulate the inspection method for parts, accessories, packaging
and finished products. If the product is below standard, we will request
suppliers to return the product. At the same time, we engage a qualified
third-party examination center to conduct sampling inspections regularly.
The inspection items include safety, stability and formaldehyde emission
of furniture to ensure products comply with the requirement in every
aspect so that customers can use our products at ease. In addition, there
are warranty periods for our products and customers can request for
repairing services from suppliers regarding any quality issues.
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Beijing Vissam has obtained the
1SO9001:2015 Quality Management
System Certification
IEREFHRRFISO9001:2015
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JOIN HANDS TO CREATE VALUE FOR SUPPLY CHAIN

BL—%F « BIRERRIEE

SUPPLY CHAIN MANAGEMENT

The Group attaches great importance to creating mutually beneficial
and win-win opportunities with our suppliers, who are a core part of
our sustainable corporate development and are of great significance in
enhancing the core competitiveness of both parties. We pay attention
to the health industry while focusing on the enhancement in sustainable
development of the supply chain. Besides, we actively promote such
concepts to suppliers, encouraging them to comply with the Group's
measures on environmental protection as well as occupational health
and safety in order to pursue synergistic development with suppliers. In
addition, we encourage suppliers to fulfil their environmental and social
responsibilities in daily operations, including upholding the business
ethics and complying with relevant laws and regulations. The Group
hopes to continue its cooperation with suppliers in fulfilling social
responsibilities.

As at 31 December 2022, the products and services of the Group are
mainly provided by 37 suppliers, all of which are from Mainland China,
with an aim to effectively reduce the carbon emission caused by product
transportation.

Based on the business nature, Beijing Vissam involves in relatively more
on procurement. In order to regulate the management of procurement
projects and establish a long-term and mutually beneficial relationship
in terms of demand and supply with the suppliers, Beijing Vissam
formulated the “Supplier Management Policy”, and the management
process is roughly as follows:

Establishment of the

supplier database Supplier Management
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The supplier is required to fill in the “Supplier Qualification Review
Basic Information Sheet”, and onsite inspections and evaluations will be
conducted. After passing the review, they will be accepted and added
into the company’s supplier database and become a potential supplier.
We will conduct regular assessments and irregular visits to maintain
and update the supplier database in a timely manner. We hold supplier
meeting and supplier review every year. The Purchasing Department
is responsible for comprehensive evaluation of the supplier’'s product
quality, service standard, production capacity and collaboration. At
the same time, each department will give feedback to the supplier and
review the issues occurred in terms of the products supplied. According
to the evaluation indicators, the supplier will be evaluated whether it
is qualified. If supplier fails the assessment, we will issue a rectification
notice, and consider disqualifying the supplier who failed to improve.
During the Reporting Period, we have conducted assessments and
reviews on 20 suppliers.

GREEN PROCUREMENT

When selecting suppliers, we value the environmental performance
of suppliers and vigorously promote green procurement besides
conducting risk assessments in environmental, social and other aspects
to ensure the normal operation of the supply chain. Beijing Vissam
stipulates the products and materials we purchased should use green
materials, such as planks, paints, hardware, adhesives, auxiliary materials,
etc. The materials must basically comply with or perform better
than national standards. We hope to select green materials for our
production process to reduce ecological damage and build a sustainable

competitive advantage for us and our business partners.
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CREATING VALUE FOR EMPLOYEES WHOLE-HEARTEDLY

Beijing Health deeply believes that the relationship between our
employees and the enterprise is mutually beneficial, and it is also the
cornerstone to foster sustainable, healthy and rapid development
of the enterprise. The Group is committed to improving the human
resources policies and expects our employees to devote themselves to
work for the Group with “Sincerity”, “Honesty” and “Trustiness”, while
growing together with the Group and realizing our corporate culture of
“Integrity, Innovation, Focus and Collaborate”. We have also formulated
the "Employee Handbook"” that sets out the basic code of conduct
for employees, enabling our employees to have a clear understanding
of the Group's policies, regulations and job requirements. The Group
always adheres to the laws and regulations relating to employment in
order to protect the rights and benefits of employees. These laws and
regulations include but not limited to the “Labor Law of the PRC", the
"Labor Contract Law of the PRC", the “Law of the PRC on the Prevention
and Control of Occupational Diseases”, “Provisions on the Prohibition of
Using Child Labor”, the “Civil Code of the PRC" and the Employment
Ordinance (Cap. 57 of the Laws of Hong Kong). The Group has
formulated the “Compilation of Human Resources Policy” pursuant to
the above laws and regulations. During the Reporting Period, there were
no violation of laws and regulations related to employment and labor
practices by the Group that caused significant impacts on the Group.
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STAFF OVERVIEW

As at 31 December 2022, we hired a total of 150 employees', in which
147 are from Mainland China and 3 are from Hong Kong. Among which,
146 employees are full-time and 4 are part-time. The employee
distribution by gender, age group and employee category during the
Reporting Period and year 2021 are as follows:

2022 Staff in total by Gender
2022 R B D ETHAH

'"\ Male 21

* Female 221

2022 Staff in total by Employee Category
2022 RESER BT BTAR

Senior management 1= 4 & 1% 8

Middle management 4 B 1 [E

General staff 8T

ETHE

202212318 - B —HEEBI1S0ZEI
HAB147(0 5K B BE A 3K EES - MEF
1460 B T AEBRAVE T AFRE - LT ARE
HAR R 20214F[Z - 121 RI - F e/ R R iE 845
HE LN :

2021 Staff in total by Gender
2021 F 2RI B D S THAH

ﬂ Male S1%

* Female Z 14

2021 Staff in total by Employee Category
2021 FRESERNEIETHY

Senior management A EIEE

Middle management F B [E

General staff EEE T

Staff in total by Age Group in 2021 and 2022
2021F R2022F RF AP B P ETHAH

100 —
80 [—
60 [—
40 —

21
Ll
0

57 59
- I I i 32 i :

Aged 30 or below Aged 31-40 Aged 41-50 Aged 51 or above
30BR AT 31-405% 41-505% S1BRE A E
M 2022 [ 2021
20224 20214

This data is the number of employees covered by the reporting scope of the
Report. For details, please refer to the “Reporting Period and Scope” chapter.
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The employee turnover rate classified by age group, gender and AT AR E SR F R R - R Rt E 5 5
geographical region during the Reporting Period are as follows: REMARLLE

Employee Turnover Rate 2022 2021
BERALL R 2022 20214F

By Age Group

RERARTE
Aged 30 or below 52% 28%
30BRE AT
Aged 31-40 18% 36%
31-40%%
Aged 41-50 14% 13%
41-50%%
Aged 51 or above 6% 19%
515REA L

By Gender

BRI
Male 22% 28%
St
Female 16% 25%
g

By Geographical Region

RiESHE
Mainland China 19% 20%
HR B,
Hong Kong 0% 26%
BB
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STAFF RIGHTS

Remuneration
Management

FEE

. The remuneration of :

employees of the
Group comprises of
fixed wages and
performance wages.
We review the
: remuneration system
¢ regularly and assess
the performance of
employees through
the performance
appraisal system for
adjusting
remuneration

7SR B EY B T3

P BT LA TE |
LB - RS TR |

NI BB B
i ERGBIEFZET
o  RENUABFH

Management
of Staff Leave

KEREE

Apart from the
statutory holidays
stipulated by the
government, the

Group's employees
are entitled to have
personal leave, sick

: leave and paid annual :
leave after probation. :
We also incorporate :

the family-friendly

elements into the
system and provide
maternity leave and

: paternity leave for the :

needs of employees,

take care of their

family and fulfilling
their job
responsibilities

B T BUNFTHRE R
EEEHRIN - R
H 8 TAEABEE
BRAIZAER - B
AR B FHFRRE -
FITREHIE Z R AR
ERETE RE®
2B TRHEERK
HERSRE - &8
T EEARIR FREA R IE

RITIEmMA BT

Attendance
Management
ZgER

: Employee is required
to submit an

: application in advance :

: for working overtime.
The Group will make

rearrangement in
accordance with the

¢ laws and regulations.

In addition, the
Group's attendance

{ management system
: will also clearly set out :

¢ the working hours of
our employees in
order to ensure that
their rights are
protected.

BMETRIERER
YL - FELEE -

| AR B RERAA |

RE NPT E L

| RUBR o b - A
T EREYEERERE

TREBEIAETH
TAERSFE - RFEALI
A ©

Benefits
Management

BNEE

i We provide domestic

employees with five
social insurances and

¢ one housing provident :
: - : fund according to the :
: overtime pay or leave :

: i . : ¢ “Social Insurance Law :
: while allowing them to :

of the PRC", which
includes work injury
insurance, maternity
insurance, medical
insurance, pension
insurance,
unemployment

¢ insurance and housing :

provident fund.
HIMRE (PEAR

HMBEHEEREOE)
REANE THMER
—% BRERIBRFRR
CEBRE - BE
R~ BERR
RERBIAK
EEATERE

Recreational
Activities
for Employees
BTERHTEH

: Maintaining a work-life

balance is especially
important for the
physical and mental

health of employees.

Therefore, we
organize various
leisure and sports

: activities, such as the
¢ birthday party, annual

meeting, party

building activities and

dinners, for our
employees from time
to time. Employees
can gather together,
relax during their
spare time, improve
the tacit

understanding among
: the team and achieve

a work-life balance
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LABOR STANDARDS

The Group strictly complies with laws and regulations such as the “Law of
the PRC on the Protection of Minors”, “Provisions on the Prohibition of
Using Child Labor”, “Labor Law of the PRC” and “Labor Contract Law of
the PRC". No child labor or forced labor is allowed in the Group. We sign
the “Labor Contract” with employees based on the principle of equality,
voluntariness and consistent negotiation. Both parties have their own
autonomy to either establish or terminate the employment relationship.
All the duties and obligations are clearly stated in the “Labor Contract”
to safeguard the legitimate rights and interests of both parties. During
the recruitment process, we will inspect and verify the identity document
of the new entrants to ensure that the legal working age is met and to
protect the right and safety of minors. Candidates who do not meet
the requirements will not be hired. Once child labor or forced labor
cases are discovered, we will treat it seriously and make the responsible
department hold accountable for the case. During the Reporting Period,
the Group was not involved in any violations relating to the employment
of child labor and forced labor.

TALENT RECRUITMENT

We have established an open and transparent recruitment and
promotion system, and absolutely adhered to the principle of fairness,
impartiality and equality to select the most suitable talents. By adopting
zero tolerance policy on occupational discrimination, we recruit
employees irrespective of any age, gender, language, race, disability,
sexual orientation, family or marital status, nationality, religion, and
socio-economic background. In order to create a diversified working
environment and to meet the human resources needs of the Group's
business development, the Administration and Human Resources
Department formulates recruitment plans and targets, and recruits
talents through different channels, such as job agencies, employee
referrals, recruitment fairs and campus recruitment, in order to meet the
demand for positions and to ensure that the Group has sufficient talent
reserves for the construction of a professional team in the long run. At
the same time, we organize annual appraisal in order to provide a multi-
dimensional development for employee promotion.
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TALENT TRAINING

The Group is committed to investing resources to provide training for
its employees, actively creating a favorable learning ambience, and
enhancing the work skills and professional knowledge of employees
through diversified trainings. Beijing Health appreciates and values
the talents of each employee and hopes to cultivate a pipeline of
future professional management talents within the Group and creates
a workplace that values the personal wellbeing of its employees and
enhances their quality and abilities. Therefore, we strive to deploy
resources on talent nurturing and improve the training system based on
the principle of "Economical, Practical and Efficient”.

The training of the Group is mainly divided into internal training and
external training. By providing employees with internal training, they can
learn how to adapt to the social environment and the development of
the market economy in the aspects of knowledge, skills and qualities,
while shortening the gap between the job requirements and their own
capabilities. At the same time, employees are selected to join external
training outside the Company to learn new knowledge, technology or
obtain professional qualifications for special positions.

In order to evaluate the effectiveness of training, the trained employees
are required to fill in the "Training Effectiveness Survey Feedback
Form” so that the management departments can understand and make
improvements to the contents of training whenever it is necessary.
Moreover, we will summarize the progression of trainings in each
department on an annual basis, and put forward a training demand plan
for the coming year, thereby improving the effectiveness of training
continuously.
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MANAGEMENT
TRAINING
B E
Strengthen managers’
ability to understand
the management
philosophy of the
Company and

Four Major Training Objectives

ENaRKBEZE
000
AN
hijﬁﬁ | ON-THE-JOB
* tli TRAINING
T 21
: Enable employees
PROFESSIONAL to understand their
Tg»;';g%llf job duties, scope of

work, work skills and

Develop employees’ appraisal standards

INDUCTION
TRAINING
AR

Enable new employees

improve their level of potential ability F 8 TREAREAN to adapt to the job
management and skills and enhance their TERE - TF requirements and
B LB /N knowledge and skills A - THERALH gradually develop
SRPSIRM - 12T in order to continue EiiEs values aligned with the
I K BTG improving their work : Company
performance ¥ B LB EMALIIE
FMEETBERSD 8 DBk BHRVEAT
B RERE R | —EWEER
B TIEE TR S, SR .

....................................

During the Reporting Period, each of our subsidiaries organized their RERERE - HMOME AR S aEE T SER
respective types of internal and external training, including but not HRINBIED - BIEERRR
limited to:

PANDEMIC PREVENTION AND CONTROL WORK : s&i&p&IT{E

FIRE SAFETY | SMpZ2

RELEVANT ORDINANCES OF SOCIAL INSURANCE : - e/{FiamEsl

LATEST INDUSTRY DEVELOPMENT AND RELEVANT POLICIES | {TXBHRERAABNE

Z
.

WORKPLACE COMMUNICATION SKILLS | BiigEERS

OPERATION AND APPLICATION OF
P EE zrig
INTERNAL SYSTEM OF THE GROUP * REARRRRIEEA

Y
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In terms of the geriatric care business, we need to train a lot of nursing
staffs to take care of the elderly. Therefore, we have established a set of
training syllabus to train up nursing staffs in different positions, including
syllabus for the newly recruited staff, medical staff, backend service staff
and part-time staff of hospital’s infection management department. Each
unit has its specific training contents and appraisal standards.

The purpose of organizing training for new staff is to help them to be
familiar with the hospital environment, various rules and regulations, work
procedures and relevant professional knowledge as soon as possible.
In addition, we implement strict performance appraisals, which mainly
include assessing the working attitude and competence of the staff, and
the contents of the appraisals will cover first-aid knowledge, nursing
theory, first-aid drug application.

The data of training by gender and employee category during the
Reporting Period are as below:

EEZEBIH BAFTERIASEEZASR
BRE -t BABRLT —EHBIIAME - &
BRI ST - DRIEF LA
8 -BHBAR  REIRBABRBRERAEER
HRBAR - SEMGBERENFIATMEZ -

HEH EEAS BB WREMBMAFRAE
BENRE - RRAEHE - TIERIZNABEEZE
M- B BRASETEENERER £ 2
BREAZETINTIIERE 851 MERATY
R - EIREm - SREYRASE -

AR ks HARE R 1 B R 4B B AR Bl &I 9 By 55 5| 28
o

Percentage of Employees Trained 2022 20212
ZREESL 20225 202142

By Gender

BURIDE
Male
S
Female

gogid

By Employee Category
RESERSE
Senior management
SREIRE
Middle management
hAREERE
General staff

HEET

Data on the percentage of employees trained in 2021 has been restated for the
convenience of readers to compare data.

|

RE - HERE

70% 87%
74% 83%
23% 58%
65% 76%
85% 92%
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Average Trained Hours Completed Per Employee 2022 2021
BHRESFIHZIEH 20225 20214F

By Gender

BURIDE
Male
Elis
Female

pogid

By Employee Category
RESERTE
Senior management
SREIRE
Middle management
hAREERE
General staff

HEEBT

HEALTH AND SAFETY

As a company with a vision of being “the Creator of a Healthy and
Happy Life”, Beijing Health has always placed a high priority on the
physical and mental health and the work safety of our employees. Our
commitment to our employees is to provide a safe and healthy working
environment with zero work injury. We have established various health
and safety management measures for our subsidiaries based on the
nature of their business. Beijing Vissam has obtained the 1ISO45001: 2018
Occupational Safety Management System Certification in regulating
relevant management works.
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Beijing Vissam has obtained the 1SO45001: 2018
Occupational Safety Management

System Certification
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Provide employees with comprehensive medical insurance to help them lessen their personal medical
burden in accordance with the “Provisions of Beijing Municipality on Basic Medical Insurance”
Arrange body checks for employees once every two years to ensure that health problems are
detected and treatments are provided on time; and

Regularly promote health information on social media, such as promoting “National Dental
Care Day”, to raise awareness of oral health care among our staff and customers.

IR ERmERBEFRRATE) RETRHETENEERRFRR  EPETRREAABRESE
BERFERE

SMFEELHE TET REEER - BRETRENFERSEHEE - TR - ARk
MRS FEEREEA - OINEE [2EEFH] @ EREIREPHROERRE
B -

Set up the "Fire Safety Operation Regulations and Policy” to set out in detail the fire safety
management work;
Conduct fire safety inspection on a regular basis;

e Organize regular safety training which includes prevention of electricity hazard and fire, practical

operation of fire safety facilities and seminars on gas knowledge in order to improve employees’
awareness of disaster prevention;

Formulate emergency plans according to possible emergencies such as fire and earthquake and
conduct fire safety emergency drills which include the use of fire extinguishers, and escape drills
to equip employees with the ability to respond to emergency and enhance their self-protection
capability in emergency situation; and

Formulate the cleaning and safety operating procedures, and set out in detail the safety matters
to be followed in the course of performing cleaning work.

RY CEMZ2BERERGE) - FA5ARTEN ZENERTE

EEETTHIIRE

EEETREEN - BEHANE - HREER AR B IR RN AES

1R B THREM

RIBATRE B AR REBERRINA KL I EH ERSTAR - WETEN R 2 BSO8R -
BEERRARS  MERR FETEZREEZSBER THEE R ARENEET - UK
HERRZZRIERIE - FASETERTIERNLERIA -

During the Reporting Period, the Group did not involve in any significant RERESPRE - NEEJRESEMNERNTERE
work injury and fatal incident. If any of our staff members had suffered TER - BUTEEEIIEFHEE - ANE

from work injury, the head of the Human Resources Department and RBEERAEEE-—RHEHBHREEFEIRXE
colleagues will take immediate action to assist in sending the injured BEERUA - ANBERESERITIGEERF AR
employee(s) to the hospital for treatment. The Human Resources REB R HE)E THHIR R F R M) o

Department will report the conditions of the injury in accordance with

the handling procedure of work injury and assist employees in applying

for medical subsidies.

2022 2021 2020
20225 20214F 20204

Number of work-related fatalities each year 0 case’R 0 case’® 0 case™®
BERITHAIAR
Lost days due to work injury 0 day X 0 day X 0 day X
EATEEATIERH
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PANDEMIC PREVENTION AND CONTROL

In light of the ongoing volatile pandemic circumstances in Mainland
China, we will continue to focus on the implementation of the
management and control in the area of health and safety this year. The
Group strives to comply with the “Emergency Response Law of the PRC”
and the “Law of the PRC on Prevention and Treatment of Infectious
Diseases” and relevant regulations to level 1 response mechanisms to
major public health emergencies, and formulates "Enterprise COVID-19
Prevention Measures” and relevant emergency notices according to the
official announcement from Municipal People’s Government of Beijing,
so as to minimize the risk of infection for all employees.

R 2
ENNHFERBRHERE  RAIAFEREE
EREERRETEBRBNET - AEERHE
SFCREARKMBZREEHRENE) - (PEAR
HABEERRER R MERRE RN EEEMH—
%&%E%@é%ﬂﬂ’]ﬁﬁ%%ﬁm I 2 FR4E S B T B
B EMESHARBAN - HIECGTEEMR
ok %KTJEIVE%IF%U%F%F% A R
FrE B TEV R RE IR B &I

The Group keeps pace with the ordinances and regulations issued by the government and adjusts and
formulates pandemic prevention work arrangements for all employees as appropriate according to

the pandemic trend:

AEBEZMBTAREMNGEIIRERRRRBEBS  ERABILHEMEE TR TIERHE

e Require our employees to check their temperature before reporting to work and entering office areas, and scan a QR

code before entering the institution. Employees showing symptoms of infection upon observation shall promptly seek

medical advice;

e Require employees to check and record their temperature daily at the office;

e Remind employees to always disinfect their hands and maintain good hygiene;

e Ensure ventilation at the office to allow indoor air circulation in order to reduce the risk of spreading of virus;

¢ Disinfect public areas such as conference rooms, washrooms and elevators; and provide employees with sufficient

supply of disinfectants.

o EREBTHFIE FHATNEAMAZTHEANRRUSER - URFE_EBAR - MEBERBRPER - FELA

Z|BFrghe
o EMNENHRTEE LEHRASILRIHEITRER :
s REBTREHSELTF - f%ﬁﬂ/\ﬁéli ;
o FEARIFAZE M) 2 A ZE S 8 KR A B R R

o BREAHBREEITHS fINGEE - ﬁiﬁsﬁﬂl i ARBBTIRHT R ESAM -
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Beijing Vissam established a task force on pandemic prevention, which
is responsible for monitoring and organizing pandemic prevention works
and handling of emergencies. During the Year, in accordance with the
relevant circulars and requirements of the local pandemic prevention and
control headquarters, Beijing Vissam formulated the “Regulations on
Home Office Management during the Pandemic” and the “Regulations
on Business Trip Management during the Pandemic” to regulate and
manage the arrangements of home office, business trip and attendance
system for employees during home quarantine and government control
measures to ensure normal business operations. At the same time, we
formulated the “Handbook of Pandemic Prevention”, setting out the way
to wash hands thoroughly and wear mask properly, which was effective in
enhancing the employees’ awareness of pandemic prevention.

Pandemic prevention measures adopted by geriatric care
institutions

Besides office, the pandemic prevention measures for geriatric care
institutions are also important as the elderly are under the vulnerable
group susceptible to infection. We strictly implement pandemic
prevention measures at geriatric care institutions and comply with the
guide on preventive measures of geriatric care center by the Chinese
Centre for Disease Control and Prevention, including but not limited to
the following measures:

o Maintain indoor ventilation in the elderly care homes and conduct
regular cleaning and disinfection;

J Establish health portfolio for the elderly and staff, with inspection
and health registration conducted every morning;

o During the peak of the pandemic, we operated under enclosed
management. Geriatric care institutions did not accept visitors from
outside, and the elderly were not allowed to leave the institution;

o Set up quarantine rooms for isolated treatment of the elderly who
are suspected with suspicious symptoms and to reduce infection
risk;

o Conduct isolation and health assessment of the infected elderly

and send them to the hospital for treatment in time as appropriate;
o The elderly who are discharged from hospital shall conduct nucleic
acid testing before returning to elderly care home and they are
required to stay in transition rooms for quarantine; and
° Arrange seminars on pandemic prevention and control for staff to
provide them with knowledge and measures on elderly hygiene
and care protection.
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CREATING VALUE FOR EMPLOYEES WHOLE-HEARTEDLY e

—Lb—E e RETAIEEE

Wuhu Golden Sun’s annual pandemic prevention and control emergency
drill

In order to carry out pandemic prevention and control work for the Year
effectively and to ensure normal operation of the Group's geriatric care
institutions, as well as to improve the ability of the pandemic response
team to deal with different situations, Wuhu Golden Sun conducted an
annual pandemic prevention and control emergency drill for the staff
to master the process of handling cases found, report to medical and
government agencies in accordance with the emergency plan, clean and
disinfect the elderly care home and conduct nucleic acid testing for the
entire institution.

HHE KB FRER G IEZEA

RNBEMIFARFREORBENETERERAEE
N EERBERBEFELETRERYE - R
ReENEESBLESTRBERNREESREE
e EHEABRR ISRIBHERSERR
AR TEABBBEREREZEIRPIMEIER
12 ERESERER L RERRBAHE &
BT RET AR BB
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OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT

Beijing Health is committed to practicing a green corporate culture in its
business development and ensure that the Group strictly complies with
environmental laws and regulations. During the Reporting Period, the
Group did not violate any environmental laws and regulations that would
have a significant impact on the Group. Relevant laws and regulations
include but are not limited to the "Environmental Protection Law of
the PRC” and the “Law of the PRC on the Prevention and Control of
Environment Pollution Caused by Solid Wastes”, “Atmospheric Pollution
Prevention and Control Law of the PRC" and “Water Pollution Prevention
and Control Law of the PRC". We adhere to the concept of “United as
one, Strong like a fortress” to create value for our environment. As we
understand that business growth is important to all stakeholders of the
Group, we strive to achieve a balance between economic development
and environmental protection, and integrate green elements into daily
operations to create sustainable operations model.

Even though the Group's business does not have a significant impact on
the environment, we firmly believe that everyone has the responsibility
for protecting the environment and the Earth. Beijing Health is obliged
to enhance our employees’ environmental awareness, so as to align with
the environmental protection measures we implement, and effectively
contribute to the environment. We advocate the initiative of “Energy
Saving and Emission Reduction”. In addition, we place environmental
protection posters on equipment at the operating locations to remind
employees. We also actively participated in the “Earth Day”, “World
Environment Day”, "Earth Hour” and “Tree Planting Day”, and
encouraged everyone to practice the concepts of low-carbon life,
energy saving, reducing the use of disposable products and protecting
the nature. Small actions converge to form big momentum. Let's be
responsible to protect the earth, consider environmental protection and
green and low-carbon life together.
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OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT e
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GREEN PRODUCTS AND CERTIFICATIONS

Incorporating green operation elements into the management
system is the future trend of corporate transformation, and reducing
the consumption of natural resources is also an important basis for
sustainable development. The Group’s business does not involve
production and has no significant impact on the environment and
natural resources. The environmental management system that we
established has effectively enhanced our environmental performance
through the products’ life cycle while actively monitoring daily emissions
and resource consumption in operations to minimize the impact on
the natural environment under the excessive consumption of natural
resources. The Group not only complies with national standards, but also
aspires to move one step forward and contribute more to protect the
environment. Beijing Vissam is engaged in the business of furniture sales
and its management activities and products have obtained different
green certifications:
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MBS B MR NETETR
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e B R R

R—

TR
GBIT24001-2016 /15014001:2015 Rt

Eha
AERA. WHRA. KHRAGG, EFREXED
£

TR, LRSI RIEGA S

1SO14001

Beijing Vissam has obtained the
1SO14001:2015 Environmental
Management System Certification
IEREFRENS1SO14001:2015
REEEEAREEE

BREEMRIE
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Beijing Vissam has obtained the
China Environmental Labelling
Product Certification (furniture of
artificial wood panels and
steel-wood furniture) granted by a

third-party agency authorized by
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the Ministry of Ecology and
Environment of the People’s
Republic of China
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OUR WILLS UNITE LIKE A FORTRESS TO CREATE VALUE FOR THE ENVIRONMENT e

RO o SIRIRAEBE

Plastic chairs made of green and eco-friendly materials to
meet the needs of pandemic cleaning
Beijing Vissam understands the impact of product materials on the
environment and the safety and health of users. Therefore, the plastic
chairs sold under the company are made of all plastic structure, using
polypropylene (PP5), which does not release toxic substances and is
100% recyclable, and can withstand high temperatures and disinfection
with 75% alcohol. This can meet the need for frequent cleaning and
disinfection during the pandemic, while minimizing the negative impact
on the health of users.

2N
HAZARDOUS AND NON-HAZARDOUS WASTE II[I
We believe that working together with the community to reduce waste
generation and ease the burden on landfills is a key step in protecting
the health of people and the environment. We actively carried out waste
recycling and proper disposal procedures under the concept of waste
reduction and recycle and reuse at source, and strive to reduce waste
disposal by implementing relevant measures. We encourage employees
to print documents on both sides and recycle used paper to make the
best use of it and reduce paper waste. As the Group's business does
not involve production, it does not consume any packaging materials for
finished products. We have formulated a comprehensive waste policy
and strictly complied with the waste classification policy of the Municipal
People’s Government of Beijing. We encourage employees to classify
and recycle daily waste, cultivate the Company’s recycling culture and
enhance employees’ environmental awareness. During the Reporting
Period and 2021, the data of waste discharged is as follows:

DERBEEZNER  RALRCERRAMBN
BERBB

IRERFHERVRERENEFRAENLZ S
BEMFE - AUETHENERBERBZER
U - (ERTEERE SE KA 100%E WA &
ARG PPSYEAMEL - BRI M S Ea & FEA75%
ROBIEES @ GRENARBHEBER BHES
MERk 2tk BEEHTAERENEAAZERE

RIE

LN
BEREERRY m
BAEEREEEXRABETFRIBERMNES - &
R AR B TEABLIRENRERRA
B - RAERERERBRBANES THE
TRAEITREY RN R Z EERIBIEF - RIB BT
HEAEEAR D EMNES - RfIBETER
TR RERERENRKRBIREM  E
AMEBEA  RABFRE - HRAKENEH
WEAE S TPREKRBEDHHER - &
PIBIE T e ENARERSE - WEKERIL R
MERAFREIR D BBEK - B8 TIEA B 4AEa
TR ERRE - BEQRORBSUE KR &
TEERREE - NWEHI 20219 - HAIPMELE
MM REURIAT

Areas Unit 2022 2021
Lk B 2022 20214
Total non-hazardous waste Tonnes 22.82 20.66
BEEEYRE NI

Intensity of non-hazardous waste Tonnes/m?of gross floor area 0.00 0.00
BERENEE NWE T OKESEEAE

Total hazardous waste Tonnes 0.01 0.02
EEERENEE AME

Intensity of hazardous waste Tonnes/m?of gross floor area 0.00 0.00
BERERNEE RWE/F IR EEEE

RE - HERE
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In response to the “Beijing Municipal Regulations on the Management
of Municipal Solid Waste”, the Group strictly implemented the policy
of office waste classification and organized relevant departments and
responsible staffs to handle the classification of domestic waste. The
Administration and Human Resources Department is responsible
for waste classification promotion, and facility management and
maintenance. Employees are required to sort waste properly from the
source of generating waste. Wastes would be classified as recyclable
waste, kitchen waste, hazardous waste and other waste. The Company
put classification bins at the staircase of each office floor with responsible
staffs to take charge of keeping clean, taking final categorization of
wastes as well as putting the classified waste into the corresponding
trash bin.

In terms of hazardous waste, the hazardous waste of the Group mainly
comes from medical wastes generated by the geriatric business
except the wasted ink cartridges produced in offices. We process it
in accordance with relevant national laws and regulations, such as
“Regulations on the Administration of Medical Wastes”, “Standard
of Packaging Bags, Containers and Warning Symbols Specific to
Medical Waste” and “Jinghu District Medical Waste Treatment Interim
Measures” to ensure that hazardous waste is collected by qualified third-
party recyclers.

Ny

Storage
T

 E—

Set up special storage

Handling
BRE

All medical wastes

spots to collect all kinds
of medical wastes
REWESEBREY
B ERFNE

: are strictly disinfected
o and placed in double-
: layer thick plastic bags
designed for medical
wastes according to
regulations
PR B RE S Y HETT
BB HEWIRIRAR T 1
HENEEEERE
NRH AR R
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Collection
LS
Quialified third-
party recyclers will
collect, transport
and dispose related
medical wastes
regularly
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ENERGY, AIR EMISSIONS AND GREENHOUSE GASES

Emissions of the Group are mainly derived from fuel oil consumed by
vehicles while energy consumption mainly comes from indirect energy
of purchased electricity. The data of air and greenhouse gases emissions

BER - BRRBERBHR

A B PR E B A EWMB RS -
AL ROH e E £ B2 oK B R R SMEE

71 AT RS EH R & BRI 2021 F HOBER

@ oo & G

and energy consumption of the Group during the Reporting Period and PERL - R ERBSEER R AL TRBFEEUR -

2021 are as follows:

Areas

B
Air Emissions

BESR R

Nitrogen oxides
A&y
Sulfur oxides
k=Kl
Particulate Matter
ST RERL
Greenhouse Gas (GHG) Emissions

BEREHK

Total greenhouse gas emissions (Scope 1 and Scope 2)

BERBAYHNE (BE1K2)

Direct greenhouse gas emissions (Scope 1)

BERREREHR(EE)

Energy indirect greenhouse gas emissions (Scope 2)

REREEREREIN(8E2)

Total greenhouse gas emissions intensity (Scope 1 and Scope 2)

BERBRINERE (HE15%2)

Energy Consumption
BERURE
Total energy consumption
BEREFRE
Purchased electricity
SNEE N
Unleaded petrol
3T
Natural gas
RABR
Intensity of total energy consumption

RRERETE

Unit 2022 2021
B 20225 20214

Kg 31.06 3273
TR
Kg 0.60 066
Fr
Kg 1.39 1.58
Fr
Tonnes of CO,e 393.30 381.88

N &Y tﬁr?é?%

Tonnes of COe 117.34 127.09

AM—EREE

Tonnes of CO,e 275.96 254.80

N k=t ¢ ﬁé%

Tonnes of CO,e/m?

of gross floor area 0.04 0.03
NE—SLREE

FrokREmE
MWh 911.45 901.49
TETRE
MWh 456.83 417.63
TETEE
MWh 286.91 329.18
THET EE
MWh 167.71 154.69
TETRE
MWh/m?of gross floor area 0.09 0.08

TETREE,FHREEmE
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With people attaching greater importance on global warming issues
in recent years, the Group places emphasis on managing both energy
use and greenhouse gas emissions. In order to reduce greenhouse gas
emissions, we have implemented energy-saving and emission-reduction
measures in offices and geriatric care institutions to improve overall
energy efficiency and reduce energy consumption. The measures we
have implemented include:

(373, Exhaust Gas Control @
BRI 2
e Strictly manage the vehicle utilization system, plan

appropriate driving routes and number of passengers to
improve the utilization efficiency of vehicle;

e Encourage employees to travel by public transportation
as much as possible;

e Eliminate vehicles that do not comply with
environmental protection standards and those having
high fuel consumption in a timely manner; and

e Install fume purifying devices to filter the cooking
exhaust fumes before discharging to the atmosphere.

o BREREREMGE - RBEBETEIEGRABIALR
= EEE ALK

s HMETREEAAABIA

o ERAA TN ARMRIFE  MFESHER UKk

o REMEHRBRRRMERER - AREFMERRS °

WATER AND SEWAGE DISCHARGE

We mainly consume water, which is provided by municipal water supply
agencies, for domestic use to support business operations. During the
Reporting Period, we have not encountered any problems in finding
suitable water sources. Water usage data of the Group during the
Reporting Period and 2021 is as follows:

BEEERECEBIFRNEVREEEIETE -
AEBERREBTAERBYNMIAEFE
B RTRDREREHN  BRAERIEME
ERBIREERPHEE - AR EREERK
@ MR RERBRE - RPIPMTEAERERE

Energy saving and emission reduction

H BE IR B

e Turn off all electrical equipments when
getting off work to minimize electricity
consumption;

e Use energy-saving lamps whenever possible
and cultivate the habit of turning off the lights
when leaving the office;

® Place labels on office equipments, such
as reminding the employee to turn off all
electrical appliances before leaving offices or
after used; and

® The temperature of the air conditioning is
controlled at 26, and the air conditioning
in geriatric care institutions will be turned off
between 9:00-11:00 a.m. and 2:00-4:00 during
midnight.

o IR EFAE RERBERE - B EIER

s HERAMER  BEREIEHRFRIAER
FRABHEE

o TEMNERME E LIRA - 1RBES TAERERIRISL
ERRRARAE SR AR

o EFBEIEGITE26T - BEMBAERAR-118K
Ko el 2R B FE 22 38

FK R S5 KBER
BMNAKEREERE I HERELNLELR
K T BUHOKEERE - REREHRE - RAE
SKEGE AR EWEBEE A HE - L TAARE
B 5 5 5 HA RS K2 2021 FF 19 R 7K 88

Areas Unit 2022 2021
Lk B 20227 20214F
Total water consumption m3 7,961.00 6,447.00
BFEKE AV N

Intensity of water consumption m?3/m?of gross floor area 0.77 0.55
FkERE SRR
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The Group's business involves the geriatric care industry, including the
establishment of residential care homes for the elderly, resulting in high
water consumption. We have formulated a series of measures according
to the nature and needs of our business, and are committed to improving

our water efficiency through implementing the following measures:

@)

Enhance the awareness
of water saving among

Water Conservation

B4 Rk

<

Require employees to Regularly inspect and

strictly avoid turning on maintain water equipment

HRAEENEREP SR RZEXBRRER
s mERRENFEKE - BB PIRE RS
HEEFZHIE - FIERE - BOBEBRTAT
=R SRR BRME

When damage is found,
immediately notify the

employees in daily the watertap for long TFEHRE K worker to repair it on the
business time, and turn off the tap KRB same day within 12 hours
RBEEBHEA consciously after use HRBRRBRENY
B TR BRETERA RIS TINE B
ERRA B BRAtE/KEER 12/ N HETTHEAE
v
E Sewage Treatment 5k R
e,
Domestic sewage HTEISK
e Collected by the urban drainage pipe network and transported o FI T HEKE AIRE SR I R 205 /K BR IR R

to the sewage treatment plant for handling, and comply with the
provisions of the “Water Pollution Prevention and Control Law of

HEITRE - (P EARLMBEKS
RPDREIIRE -

the PRC".

Hospital sewage BB 5K

e Hospital sewage is treated in accordance with the requirements o ERBSKFE G RRCE )5 KR IR M
of the "Technical Guidelines for Hospital Sewage Treatment”; R ESKENTT

e Hospital sewage needs to adopt the primary treatment process — o BEISKFHRB-—RRERE-FHEL
chlorine disinfection process; and 2R

e We require the operators of sewage treatment facilities to receive o BMENISKEERGEIREAEEZES

training and improve job operating procedures.

El R 2 EAI R IR -
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CLIMATE CHANGE

Climate change issues are closely related to the challenges that we
faced in our sustainable development. Climate change not only affects
the ecological environment, but may also pose a threat to the health
and even human life. Beijing Health is always aware of the climate
change risks associated with our business, and is gradually identifying
and studying the potential impacts of climate change on our business
operations so that we can develop appropriate measures to deal with

climate change in the future.

Identified Risks
EE:AL: 0]
Physical Risks
ERER

Extreme weather events (e.g. typhoon, rainstorm)
resulting in damage to buildings at the operation
site, increasing the risk that employees and
customers may be injured as a result
BImRREM (DI - R - BN EHEEAR
SEYzE - BIREP AR B ERIEN

The increasing frequency of high temperature heat
waves and cold weather may increase the risk of
discomfort among the elderly/chronic patients
HRAZNERER KBRS KA RENR
&/ REBELRTENERRR

BEIJING HEALTH (HOLDINGS) LIMITED dt362 5 (1R ) SR A 8

()

RixB1L
RRRRIEECAERER MR FERRBE A
EREAM - RIRECTNEERFELERIRE
MEHHMWABRREEE SR 20 LB
B o b2 RS 2R EEBAEAREE LR
@ PESBHNRARRGEECERMELLE
VEEFE  UEBERAIAEBHERENER
B RIEEL -

Responses

i Eagiy

e When we discover water leakage problems
due to heavy rain, we will immediately ask
maintenance staffs to repair it to reduce the
subsequent impact of water leakage.

o EBIRFWMEMIRKERER - HfIgLZ
BB ABETEELE  RIERKERNRE

@ B 480
BrE -

The Group's geriatric care institutions implement

the following measures in response to high

temperature heat waves and cold weather
conditions:

AEBEMBEZRBHESRRRRELREANE

M AT TR -

e Purchase cooling drugs in advance and
distribute herbal tea, barley tea and
other beverages to the elderly, as well as
watermelon, mung bean soup and other
cooling food,;

o FEEREHRAZER IRARERERE  KRE
KERm URAEN - #255FARMm

e Install fans or air conditioners in every room of
the elderly homes;

o REANESEFEETERERFIZER

e The command group conducts regular checks
on heat prevention measures by various
departments in order to protect the elderly
suffered from high temperature;

o RENMIEHREXBANGZEE  MFK
EWHERRTE

e Ensure that staffs acquired knowledge of warm
keeping during the cold weather;

o BMREIVEERZHNHRREDE

e Equip every room of the elderly homes with
central heating system in order to maintain a
comfortable temperature

o RERNESEFRNSLEDRER - RIFH
HERE -



STRIVE FOR UNITY AND CREATE VALUE FOR THE COMMUNITY

Our Group is always passionate about participating in charity works
and practices the principle of “Using the money it has made from the
public on the public”. We must not only create economic benefits, but
also fulfill social responsibilities, give back to society, and create value
for the community. For a long time, Beijing Health has been deeply
involved in the health industry, providing protection for people’s health
and retirement, and striving to create and guard a healthy and smart
community with harmony and sharing. As a warm-hearted enterprise,
Beijing Health supports regional economic development and helps to
realize common prosperity. During the Year, Beijing Vissam joined hands
with the local community to fight against the pandemic, and made a
donation to the Hangu Management District to help prevent and control
the pandemic in the district.

SUPPORT THE PROMOTION OF RURAL
REVITALIZATION

The comprehensive promotion of rural revitalization in Mainland China
requires the support of various resources such as industries, talents and
organizations. Beijing Vissam has been helping to support the promotion
of related policies. During the Year, we not only continued to support
the charitable work of the Dongrun Public Welfare Foundation with
donation, but also carried out extensive charity activities to help poor
students, benefiting more young children in poor and remote areas. We
also donated multi-functional tables, office chairs and filing cabinets to
Beihongmen Village, Dayushu Town, Yanqging District, Beijing, which
effectively improved the office environment of the village committee and
greatly enhanced the working conditions for daily reception of the public
and carrying out activities. In the future, Beijing Vissam will continue to
move forward on the road of public welfare, contribute to the society

and help the development of education in Mainland China.
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INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
(R - £ ERERB®EES|)RE

Key areas Content Chapter/Statement
TEHE AES Ey:0 )1l

Mandatory Disclosure Requirements

BREIRERE

Governance structure A statement from the board containing the
ERAE following elements:
(i) a disclosure of the board's oversight of ESG
issues;
(i) the board’s ESG management approach
and strategy, including the process used
to evaluate, prioritize and manage material
ESG-related issues, (including risks to the
issuer’s business); and

(iii)  how the board reviews progress made Sustainable Development
against ESG-related goals and targets with ~ Governance Structure,
an explanation of how they relate to the Materiality Analysis 10,13
issuer's business. AIRHERREASE
HEFSRLOEH  EFHATIAE BEEMST
() BERESSHRR HEREREEMNE
&

(i) EFGORE HERELGERNHEK
B - BRERHE - BATIREEERMIR
% HehEaEEEE(REHBEITAE
BrRE)HBE - &

(i) EFENERERER  HERELAEBE SRR
AHEE - WA REIT A B A

3H o
Reporting principles A description of, or an explanation on, the
PE R R Al application of the Reporting Principles
(materiality, quantification and consistency) in the  Reporting Basis and Principle 7
preparation of ESG reports. S R R EE SR A
Rl KRR RBRE - L REGRMERF A E
FRERRA(EEZMN - SF—5) -
Reporting boundary A narrative explaining the reporting boundaries
e 2 65 ] of the ESG report and describing the progress
used to identify which entities or operations are i i
included. Reporting Period and Scope 6

=+ /:‘: =
RIBRS iR R EARSOIREE - R

BMLEBAFBAARE  HEREARENE

[
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INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE ¢
CGRE - g REaREIESDRS

Key areas

TEHER

A. Environmental

A. BT

A1: Emissions

BEA1 - BB

General disclosure

— MR TR

A1

Al1.2

A1.3

Al4

A1.5

% Lden # L.

Content
ok

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to air and greenhouse
gas emissions, discharges into water and
land, and generation of hazardous and non-
hazardous waste.

BRABERORAEREHEN - MK RLeEEs - B

EREEBEZYNELSH

@ BXR: R

b) BETHETABERTENHREERLRD
EEHR

The types of emissions and respective emissions
data.
HERRE AR K AR A BE B

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions and intensity.

B (EEN) RaREE (BE))RERBHHRE
REE -

Total hazardous waste produced and intensity.

ELEERRMBENRTE -

Total non-hazardous waste produced and
intensity.

ELBRERREMBERTE

Description of emissions target(s) set and steps
taken to achieve them.

R ATET S R IRE B 1R MR ERIAE LE B R ATERER
HIZPER -

Chapter/Statement
;i) L

Our Wills Unite Like a

Fortress to Create Value for
the Environment, Water and
Sewage Discharge

TN, » RIRFEIEEE - A
KK IRBERR

37,43

Energy, Air Emissions and
Greenhouse Gases 41

BEIR -« BER SR ZEREEHN

Energy, Air Emissions and
Greenhouse Gases 4

BEIR -« BER OB = REEH L

Hazardous and Non-hazardous

waste 39
BENEERERY

Hazardous and Non-hazardous
waste 39
EEREEREREY

Energy, Air Emissions and
Greenhouse Gases

BER - BER OB EREEHN

37,4142
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Key areas

TEHER

Al.6

A2: Use of Resources

EHA2 : EREA

General disclosure

—RIE

A2.1

A2.2

A2.3

A2.4

A2.5

(GRIE - g MERamEiEs )RS

Content
ok

Description of how hazardous and nonhazardous
wastes are handled, and a description of
reduction target(s) set and steps taken to achieve
them.

HMEREERBEEEEMNE - RIEMAEIL
BREE B IR R ARE RS L B RPN P8R o

Policies on the efficient use of resources,
including energy, water and other raw materials.
BREAER(BIEER  KREMEME) AR
’;}'ﬁ °

Direct and/or indirect energy consumption by
type in total and intensity.

REAEIDNEENR SEEEREEERTE -

Water consumption in total and intensity.

BIKEREE °

Description of energy use efficiency and steps
taken to achieve them.

IR FTET LMV RE IR A e B IE R RS E L B AT
FREREREY 278K

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.

FasSKEUGE A AOR £ rTAERIERE - LARRARK
W st Bl R PTIFAHR ©

Total packaging materials used for finished
products with reference to per unit produced.

HmAABREMHONRERBEESMGE -

48 BEIING HEALTH (HOLDINGS) LIMITED dbZR 625 (3218 AR A 7

Chapter/Statement
;i) L

Hazardous and Non-hazardous

waste 39-40
BEREZEEY

Energy, Air Emissions and

Greenhouse Gases 41-43

BER - BER SR EREEHN

Energy, Air Emissions and
Greenhouse Gases 41

BER - BER SR EREEHN

Water and Sewage Discharge

— 42
FKEEKBERL
Energy, Air Emissions and
Greenhouse Gases 42
BER - BERORER BN
Water ?Dd Se\{vage Discharge 4943
RZK RIS
l;ll?:i:epillcable to the Group's N/A
TR AR EET A

VA .
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Key areas

TEHER

Content
AE

A3: Environment and Natural Resources

BEA3 : BERRRER

General disclosure

—RIER

A3.1

A4: Climate Change
[EHAS : RIREL

General disclosure
—MRAREE

A4

Policies on minimizing the issuer’s significant
impact on the environment and natural resources.
IRIEBEITARIRIERRAE RER BT ENL
& o

Description of the significant impacts of activities
on the environment and natural resources and
actions taken to manage them.
HEEBEHIRBE R RABERNEATE R K
BERAAZENTE

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the issuer.
BRI R EH RN AT EHBETAEEZENER
RIRIEBEEREER

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer and the actions taken to
manage them.

R AR T Re G BT AEER ENERRIRIEH
=H MEHTH -

Chapter/Statement
EH RS

38-39
Green Products and
Certifications
B EmNRRE
38-39
44
Climate Change
TR
44
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(GRIE - g MERamEiEs )RS

Chapter/Statement
EH RS

Key areas Content
TEHE RE

B. Social

B. &

Employment and Labor Practices

ERERETIER

B1: Employment
FEEB1 : fEfE

General disclosure Information on:
— M (@)  the policies; and
(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination
and other benefits and welfare.
BEAF B N E - BEERET - TS RE -
FE#E - St - RIBRAREA S RAET]
H -
@ BER: K
(b) BETFHBETABERZENHREERIRD
&R -

B1.1 Total workforce by gender, employment type
(e.g. full time or part time), age group and
geographical region.

IR - BRRE (R BEFRE) - Fiedn kit
REIDHIEEEE -

B1.2 Employee turnover rate by gender, age group
and geographical region.

RIER - FARI MBS DHESIRALLE -

BEIJING HEALTH (HOLDINGS) LIMITED b5 625 (12 4%) IR 2 8

2.3 7

Creating Value for Employees
Whole-heartedly, Staff Rights,

Talent Recruitment 24,27-28
—L—E e BRETAIEEE: 8

THEe - MBS

Staff Overview 25
BIHE
Staff Overview 2%
BTHE

|l "1 5)Y NP
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Key areas

TEHER

B2: Health and Safety
EEB2 : @EHETE

General disclosure

—RIER

B2.1

B2.2

B2.3

B - B REARE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
! dolt i,

Content
AE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.

BRRELE TEREMRERSHEBELES

Hy -

(a) BX: R
(b) BEBFEHBEITABERAZEMIEMERERAN
BYEKL o

Number and rate of work-related fatalities
occurred in each of the past three years including
reporting year.

BE=F(BRERFE)SFRTUTRNAZELL

% o

Lost days due to work injury.

ATEELTIERE -

Description of occupational health and safety
measures adopted, how they are implemented
and monitored.

T ER AN B B S R B 24006 - DA AR T
NMERTE -

Chapter/Statement
EH RS

Health and Safety, Pandemic
Prevention and Control

R  RIEDE

Health and Safety
fRREZE

Health and Safety
fRREZ S

Health and Safety, Pandemic
Prevention and Control

fRERERE  REDE

32-36

58

88

32-36
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Key areas Content Chapter/Statement
TEHE AES Ey:0 )1l

B3: Development and Training

[EEB3 : #RERIE

General disclosure Policies on improving employees’ knowledge and
— M skills for discharging duties at work. Description
of training activities. 29-32

BRARTHE B ETT TEBE A AHE R B OBR
Rt sEFIES o

B3.1 The percentage of employees trained by gender
and employee category (e.g. senior management  Talent Training
or middle management). AT 31
BRUFIREEER(NSRERE  hREERE)E
DOXIEEBDL °

B3.2 The average training hours completed per
employee by gender and employee category.
RIERRIEERFIB D - BREBTKEIEFH
5T

32

B4: Labor Standards
[BEB4 : ¥ TR

General disclosure Information on:
—R = (@)  the policies; and
(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child

labor and forced labor 28

BRAMIEE T H4 T ¢
(@ BE: R
(b) BTFHBITABEATEMNEREZ KRG

BB - Labor Standards

B T#R

B4.1 Description of measures to review employment
practices to avoid child and forced labor. 28

HtAREHRISE A B AR R E T RIRHIST -

B4.2 Description of steps taken to eliminate child and
forced labor practices when discovered.
AR B IRE RIS E R R RIS ST ERER e 27

28

52 BEIJING HEALTH (HOLDINGS) LIMITED dE =25 (/%) BR A

e ) f1'1l 3 ol



=

INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE e

(GRIE - g MERamEiEs )RS

Key areas Content Chapter/Statement
TEHE AES 80 1l

Operating Practices
EEES

B5: Supply Chain Management
fEmEBS : HAEHEEE

General disclosure Policies on managing environmental and social
— MR risks of the supply chain.
EEMHERNRE R @RABEEK

B5.1 Number of suppliers by geographical region.
iR S ERHE -

Supply Chain Management

(H E S
B5.2 Description of practices relating to engaging PARERER

suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored.

H BRI A ERNED - mERITEREHIH
HERHE - URBEBERITRERTE -

B5.3 Description of practices relating to identifying
environmental and social risks along the supply

chain, and how they are implemented and Supply Chain Management

monitored. HEHEE
Rl A R B R E SRR IRIE M 2 RS
1B - ARABEERITRERTE ©

B5.4 Description of practices relating to promoting
environmentally preferable products and services
when selecting suppliers, and how they are Green Procurement
implemented and monitored. e
Hil AR P B AR (2 52 2 AR BR (R E mm S PR 9 18
B > LA RABRARNTT M BE R TT0% ©

! dolt i,

22

22

22-23

22-23

23
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Key areas

TEHER

Content
ok

B6: Product Responsibility

[EEB6 : EmEIE

General disclosure

—RIER

B6.1

B6.2

B6.3

B6.4

B6.5

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.

BRMRHERNREOHREELZS BS - B%K

RALBEEARER T AR

@ BXR: R

b) BETHETARE
BB -

FENBER IR

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EEXEEXEMBHE PR L HEFIERMARL
WH B AL

Number of products and service related
complaints received and how they are dealt with.

BRERMNERMREIRREE AR EE X

Description of practices relating to observing and
protecting intellectual property rights.

T S AR AR E R A R R 1B B o

Description of quality assurance process and
recall procedures.

RE ST BRE RERBYIER -

Description of consumer data protection and
privacy policies, and how they are implemented
and monitored.

FUH B E ERHRIE RALBECE - A RABEHITR
BERTIE o

54 BEIING HEALTH (HOLDINGS) LIMITED dbZR 625 (3218 AR A 7

Chapter/Statement
;i) L

Concentrate on Creating Value
for Customers, Advertising,
Labelling and Intellectual
Property Right, Customer
Privacy and Cyber Security
BEOHE e REFPEIEEE &
& REIABERE  FPLE
&R NS

Concentrate on Creating Value
for Customers

BEOEE « REFEIEER

Geriatric Care Service, Sales of
Medical and Geriatric Furniture

BZR% - B  BREHEEH

Advertising, Labelling and
Intellectual Property Right

EE - RREABER

Geriatric Care Service, Sales of
Medical and Geriatric Furniture

BERYE - B BREAHEED

Customer Privacy and Cyber
Security

EELREERZE

16-21

18-21

18-21

16-17

VA .
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Key areas

TEHE

B7: Anti-corruption

[EEB7 : RE’S

General disclosure

—RIER

B7.1

B7.2

B7.3

B - B REARE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
! dolt i,

Content
AE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to bribery, extortion,
fraud and money laundering.

BRADI RS - B - BRRE ROER R -

@ BR: R

(b) BFHBITABERZENEEEERSRD
BB

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the period and the outcomes
of the cases.

REARE T ASEE SR Y ERENEITHA
EMEVEE RAREARER o

Description of preventive measures and
whistle-blowing procedures, and how they are
implemented and monitored.

A S e B RAR T - ARMERESITRER
& o

Description of anti-corruption training provided
to directors and employees.

futrES R E TRENRESE -

Chapter/Statement
EH RS

Anti-corruption
k&=

Anti-corruption
k&S

Whistleblowing Policy
BB

Anti-corruption
k&=

55



56

INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE e
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Key areas

EFREE

Content Chapter/Statement
RE 80 1l

B8: Community Investment

[EEB8 : HERE

General disclosure

— MR R

B8.1

B8.2

BEIJING HEALTH (HOLDINGS) LIMITE‘?(EE)’EFﬁﬂﬁJ

Policies on community engagement to
understand the needs of the communities where
the issuer operates and to ensure its activities
take into consideration communities’ interests.
R RSER T REEMELEREMNBRE

e f .
BT B @ el (BRI T o Strive for Unity and Create

Value for the Community

EANEL » RitEAEEE

Focus areas of contribution.

FTEREHE -

Resources contributed to the focus area.

HEEIHRBABAER °

45

45

45
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