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IMPORTANT NOTICE

The Board of Directors, the Board of Supervisors, and the Directors, Supervisors and Senior
Management of the Bank warrant the truthfulness, accuracy and completeness of the contents of this
Annual Report and there are no misstatements, misleading representations or material omissions in this
Annual Report, and shall assume several and joint liability.

This Annual Report was considered and approved on 27 March 2023 at the 34th meeting of the
eighth session of the Board of Directors of the Bank. Of the 18 Directors who were entitled to attend
the meeting, 8 Directors attended the meeting in person. 10 Directors, being the Vice Chairmen ZHANG
Hongwei, LU Zhigiang and LIU Yonghao, and Directors SHI Yuzhu, WU Di, SONG Chunfeng, WENG
Zhenjie, XIE Zhichun, PENG Xuefeng, and QU Xinjiu, participated in the meeting by teleconference or
video conference. 8 Supervisors of the Bank attended the meeting as non-voting delegates.

PricewaterhouseCoopers Zhong Tian LLP and PricewaterhouseCoopers, auditors of the Bank, have
audited the financial reports of 2022 prepared in accordance with the Chinese Accounting Standards
("CAS") and the International Financial Reporting Standards (“IFRSs"”), respectively, and issued standard
and unqualified auditors’ reports, respectively.

GAO Yingxin (Chairman), ZHENG Wanchun (President), LI Bin (person in charge of finance and
accounting), and YIN Xuwen (person in charge of the accounting department) warrant the truthfulness,
accuracy and completeness of the financial reports included in this Annual Report.

The profit distribution plan for 2022 was approved by the Board of Directors, pursuant to which, on
the basis of the total number of shares of the Bank as at the record dates of profit distribution, a cash
dividend of RMB2.14 (tax inclusive) will be distributed to all shareholders of the Bank for every 10 shares
held. The above profit distribution plan is subject to approval by the Shareholders’ General Meeting of the
Bank.

The financial data and indicators contained in this Annual Report are prepared according to the
rules of the IFRSs. Unless otherwise specified, all amounts are the consolidated data of the Group and
denominated in RMB.

The forward-looking statements about matters such as future plans in this Annual Report do not
constitute substantive commitments of the Bank to the investors, and the investors and related persons
shall maintain sufficient risk awareness in this regard, and shall understand the difference among plans,
forecasts and commitments.

Material Risk Warning: the Bank has no foreseeable material risks. For potential risks, please refer to
the section headed “XIIl. Prospects — (lI) Potential risks” under “Chapter 3 Management Discussion and
Analysis"” of this Report.
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LAYOUT OF MINSHENG BANK

(Subsidiaries of the Bank included in consolidated financial statements)
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Corp., Ltd.

Minsheng Royal CMBC Wealth CMBC International 29 Minsheng
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DEFINITIONS

In this report, unless the context otherwise requires, the following terms shall have the meanings set out

below.

Bank, Company, China Minsheng China Minsheng Banking Corp., Ltd.

Bank, Minsheng Bank

Group

Minsheng Financial Leasing

Minsheng Royal Fund

Minsheng Royal Asset
Management

CMBC International

CMBC Wealth Management

CPPCC National Committee

ACFIC

CBIRC

CSRC

former CBRC

former CIRC

SSE

SZSE

the Bank and its subsidiaries

Minsheng Financial Leasing Co., Ltd.

Minsheng Royal Fund Management Co., Ltd.

Minsheng Royal Asset Management Co., Ltd.

CMBC International Holdings Limited

CMBC Wealth Management Co., Ltd.

The National Committee of the Chinese People’ s Political Consultative
Conference

All-China Federation of Industry and Commerce

China Banking and Insurance Regulatory Commission

China Securities Regulatory Commission

former China Banking Regulatory Commission

former China Insurance Regulatory Commission

Shanghai Stock Exchange

Shenzhen Stock Exchange
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DEFINITIONS

SEHK
Hong Kong Listing Rules
SFO

Model Code

Articles of Association

Reporting Period

The Stock Exchange of Hong Kong Limited

The Rules Governing the Listing of Securities on SEHK

Securities and Futures Ordinance (Chapter 571 of the Laws of Hong Kong)

Model Code for Securities Transactions by Directors of Listed Issuers as
set out in Appendix 10 to the Hong Kong Listing Rules

the Articles of Association of China Minsheng Banking Corp., Ltd.

the period from 1 January 2022 to 31 December 2022



Chairman

Mr. GAO Yingxin



China Minsheng Banking Corp., Ltd.

MESSAGE FROM CHAIRMAN

The year 2022 was a milestone in the history of the Communist Party of China (CPC) and the country.
We were honored to witness the successful convocation of the 20th National Congress of the CPC, jointly
embarking on the new journey of building a modern socialist country in all respects. During the year, under
the strong leadership of the CPC Central Committee with Xi Jinping at the core, the Chinese economy
tackled the difficulties head on and gained steady progress in development quality. China Minsheng Bank
deeply implemented the decisions and arrangements of the CPC Central Committee and the State Council,
and strictly met the requirements of regulatory authorities. The Bank adhered to the corporate mission
of “serving the public, caring about people’s livelihood”, upheld the original aspiration of serving the real
economy, integrated itself into the great picture of economic and social development, and consolidated
development foundation while preventing and defusing risks. The Bank strengthened distinctive advantages
while advancing strategic arrangements, and maintained the development momentum of making progress in
stability.

In 2022, the Group recorded a net profit attributable to holders of equity shares of the Bank of
RMB35,300 million, representing an increase of 2.568%. As at the end of 2022, total shareholders’ equity
amounted to RMB599.9 billion, representing an increase of 4.47%. Total assets amounted to RMB7.26
trillion, representing an increase of 4.36%. The Group constantly deepened the comprehensive management
of customer groups, and saw a continuous increase in effective customers and profound changes in the
underlying logic of transformation and development. The asset business returned to origins, the basic
business achieved steady income growth, and the new development momentum became more accumulative.
The internal risk control system was improved continuously, the asset quality tended to be better, and the
foundation for high-quality development was further consolidated.

We are deeply aware that as a systematically important bank in China, China Minsheng Bank shoulders
the new mission endowed by the new era in terms of facilitating high-quality development and advancing the
new journey of Chinese path to modernisation. We resolutely implemented the decisions and arrangements
of the CPC Central Committee and the State Council for “implementing the strategy of building China into
a leading manufacturer”, proactively seized the opportunities in the development of green manufacturing
and smart manufacturing industries, enhanced plan guidance and forward-looking arrangement, and tilted
more resources in favor of the high-quality development of the manufacturing industry. We resolutely
implemented national low-carbon transformation strategy, actively fulfilled ESG responsibilities, and
continuously improved the quality and efficiency of green financial services. In 2022, the green credit grew
by 68%. We proactively implemented the national strategy for rural revitalisation, provided financial support
to comprehensively advance rural revitalisation, and continuously enhanced financial capability in serving rural
areas. We proactively executed the national major regional strategies, adopted distinctive models for regional
development, and increased support for key regions such as the Guangdong-Hong Kong-Macao Greater
Bay Area, the Yangtze River Delta, Beijing-Tianjin-Hebei, and the Chengdu-Chongging economic zone. The
proportion of loans to the four key regions increased steadily.
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MESSAGE FROM CHAIRMAN

We focused on customer demands, capitalised on opportunities and trends, and continuously innovated
service models, so as to meet the diversified and differentiated financial demands of customers and serve
the aspirations of the people to live a better life. We worked to improve the coverage, availability and
satisfaction of financial services, and constantly enriched life scenarios covering clothing, food, housing
and transportation. We continuously enhanced services for new citizens and the elderly, launched personal
pension services, rolled out new pension financial products, and released new versions of mobile bank
focusing on “the elderly and the youngster” groups to eliminate the “digital gap”. We further adopted
the distinctive business model of “integration of micro, small, medium and large enterprises and retail
customers” by taking strategic clients as the pivot and the key, and advanced the coordination of “points,
chains, ecosystems and parks”, in order to provide more precise, convenient and considerate services to the
non-state-owned enterprises (NSOEs), micro, small and medium enterprises, as well as the general financial
consumers. We reshaped the system and mechanism to “empower customers by the whole bank, empower
front office by middle and back offices, and empower branches by the Head Office (2fTIRAEE S, T & &
gepl &, 1T EE1T)", transformed credit approval, loan placement, post-loan and other business processes
and working mechanisms, and constantly improved the customer response capability and service quality
and efficiency of front-line personnel. Every little effort counts. In 2022, the number of effective corporate
customers and the number of retail and private banking customers increased by 31% and 25%, respectively,
as compared with the end of 2020, while the amount of small business loans and the number of small
business customers with loan balances grew by 14% and 81%, respectively, as compared with the end of
the previous year.

We held on to the strategic positioning of “an agile and open bank”, firmly grasped the opportunity of
the digital era, and accelerated the comprehensive digital transformation. We advanced in a coordinated way
in terms of systems and mechanisms, team building, technology empowerment, ecosystem development,
and intelligent transformation, and focused on building an “eco-bank” and "intelligent bank”. We promoted
rapid connection between finance and ecosystem, and developed the capability for providing full-chain digital
services. For example, in cooperating with a new energy vehicle OEM, we utilised the distinctive product
of “Minsheng E-Chain (R4 E §#)” to realise cooperation with the upstream suppliers and downstream
distributors, effectively supporting the growth of micro, small and medium enterprises and the stable
development of the industry chain and supply chain of the new energy vehicles sector. We released the open
bank brand of “Minsheng Cloud (RAZ)" to deliver integrated and comprehensive services and facilitate
the digital transformation of micro, small and medium enterprises. For example, the service of “Minsheng
Cloud e Agency Book Keeping (R4&ZEefERK)" has “one-click withdrawal, automatic book keeping, smart
vouchers” and other functions, greatly improving the book keeping efficiency of financial personnel by
reducing their visits to the outlets, manual input of accounting information and other complex operations. For
another example, the service of “Minsheng Cloud e Freight (RAEEeEH &)
of transportation fees, but also provides cash withdrawal services and customised financial products,

" not only supports the collection

offering more convenience for both cargo owners and drivers. The comprehensive digital transformation has
changed the “fundamentals” of development. We achieved “all-member coordination, full-journey connection
and all-channel data connectivity” from the starting point of business chains, and constantly improved the
capabilities in digital products and services.
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MESSAGE FROM CHAIRMAN

We adhered to the belief of long-termism, strictly guarded against the bottom line of risk compliance,
and took compliance and risk control as the lifeline of the Bank. We enhanced comprehensive risk
management, strengthened operational risk control, and fought against and defused risks in relation to non-
performing assets. We tightened antecedent management of risks, and reformed the credit approval system
and mechanism across the whole bank. We made great efforts to build the three lines of defense. We
established dedicated credit officer teams, and enhanced the performance management of main accountable
person for operation to further fulfill the responsibilities of the first line of defense. In the meantime, we sped
up the optimisation of post-loan and post-investment management system, evidently enhancing the quality
and efficiency of credit approval of the whole bank. By optimising customer management and service model,
we standardised the business marketing order, transformed resource allocation and evaluation orientation,
and reshaped the core competitiveness of compliant operation. In 2022, total non-performing loans (NPLs),
the NPL ratio, total overdue loans and the overdue loan ratio all decreased as compared with the end of the
previous year. The formation rate of NPLs decreased for two consecutive years and the NPL ratio of new
corporate loans in recent three years was only 0.42%, making a solid step to high-quality development.

We advocated “respecting professional competence, value creation and hard work” to fully stimulate the
cohesive force, fighting capability and innovative strength of staff of the whole bank. We steadily advanced
a series of human resources reforms in terms of professional sequence, position-based remuneration,
and salary incentives, motivated the whole bank with a long-term mechanism, established the evaluation
orientation and appointment orientation of “valuing solid work, actual performance and responsibilities”,
and put in place a professional, dedicated and striving staff team, creating a working environment that
was "“simple, practical and efficient”. Not only as the consensus of all staff of the Bank, the philosophy of
“customer first and considerate services” has been integrated into product design and business processes,
in a bid to deliver better experience and create greater value for customers.

All experiences are gifts. Each and every achievement and progress we have made would have been
impossible without the unremitting and diligent efforts made by the staff of the Bank, and without the care
and support of our customers, shareholders and the people from all walks of life. | hereby would like to, on
behalf of the Board of China Minsheng Bank, express my sincere gratitude to them all!

High-quality development is the distinctive feature of the Chinese economy in this new era. In 2023, we
will continue to keep abreast with the time and the country, focus on strategic advantages, maintain focus on
reform, and march steadily towards high-quality development.

We aim to improve the quality and efficiency when serving the real economy, and will focus on serving
the NSOEs and developing distinctive features and advantages. The Report of the 20th National Congress of
the CPC reiterated that “we must unswervingly consolidate and develop the public sector and unswervingly
encourage, support, and guide the development of the non-public sector (MIEZTEE)", and explicitly
called to “facilitate the growth of the private sector”, declaring China's steadfast determination to promote
the development of the private economy. China Minsheng Bank shares the same origin with the NSOEs,
and enjoys unique advantages such as market-oriented systems and mechanisms, which determines that
we should adhere to the strategic positioning of “a bank for the NSOEs"”, and meet market and customer
demands with better products and services and higher efficiency. We will continuously optimise financial
products and services, serve the optimisation and upgrading of industrial structure, make sustainable efforts
in serving the key fields, such as the manufacturing industry, micro and small enterprises, green finance and
rural revitalisation, and constantly improve market image and brand reputation.
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MESSAGE FROM CHAIRMAN

We will take digital transformation as the driving force, reshape business and management models,
and provide better service experience for customers. The purpose of innovation is to deliver simplicity
and convenience to customers while leaving complexity and problems to ourselves. We will face up to
customer appeal and market demands, continue to strengthen the philosophy of “the whole bank serving
customers, the Head Office serving branches, and the middle and back offices serving the front office”,
and closely follow the market, customers and the front-line. We will continue to perfect the agile and open
model by optimising key processes, strive to make breakthroughs in eco-bank through technology, and
scale new heights in intelligent bank based on data, in an aim to provide customers with agile, efficient and
comprehensive services with ultimate experiences.

We will take system and mechanism reform as the effective means to enhance refined management and
continuously improve the capability and level of comprehensive risk management. We will strike a dynamic
balance between development and risk level according to market changes, fulfill the responsibilities of the
“three lines of defense”, especially the first line of defense, and handle the relationship of the two from
the source. We will make risk management more forward-looking and initiative through professional and
concentrated operation, smart risk control and smart operation, among other efforts. We will firmly bear in
mind the philosophy of “prioritising internal control and ensuring compliance” as we strive to constantly
improve the internal control and compliance management system.

We will take improving the “warm power” as our target, proactively fulfill social responsibilities, and
deliver our warmth and power with actions. We will adhere to the philosophy of sharing development
achievements with the society, closely combine our development with social progress, and innovatively carry
out practices related to social responsibility, such as paired assistance, congenital heart disease treatment,
AIDS prevention and control, donations to schools, environmental protection, emergency relief, and cultural
public welfare. We will continuously improve ESG management, release series of green finance products, and
develop Minsheng public welfare platforms, so as to make greater contributions to the balanced development
of the society and the building of a beautiful homeland.

No matter how far the destination is, we will get to it eventually as long as we keep walking. On
the new journey in the new era, we will take the spirit of the 20th National Congress of the CPC as the
guidance, thoroughly implement the new development philosophy, comprehensively integrate into the
new development pattern, and press ahead with unwavering commitment and perseverance. We will seize
opportunities while tackling challenges, break new ground while assuming responsibilities and taking actions,
and create greater value for our customers, shareholders and employees through high-quality development,
thereby contributing greater financial strength to the all-round advancement of the Chinese path to

15
GAO Yingxin
Chairman of the Board of Directors

China Minsheng Banking Corp., Ltd.
27 March 2023

modernisation and the great rejuvenation of the Chinese nation!




President

Mr. ZHENG Wanchun
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MESSAGE FROM PRESIDENT

In 2022, the 20th National Congress of the CPC drew up an inspiring blueprint for building China into
a modern socialist country in all respects. During the year, guided by the Xi Jinping Thought on Socialism
with Chinese Characteristics for a New Era, China Minsheng Bank forged ahead by focusing on the strategic
positionings of “a bank for the NSOEs, an agile and open bank, and a bank with considerate services"”. The
Bank made all-round efforts to deepen reform, improve management rules and optimise working processes,
and carried out operations from the perspectives of “stabilising growth, expanding customer groups,
consolidating foundation, adjusting structure, optimising evaluation, controlling risks, enhancing technology,
and promoting reform”. As a result, the whole bank achieved progress in stability in business development,
and enhanced the overall competitiveness at a steady pace. The Group recorded an operating income of
RMB139,219 million, and a net profit attributable to holders of equity shares of the Bank of RMB35,269
million throughout the year. Total assets and total liabilities as at the end of the year increased to RMB7.26
trillion and RMB6.64 trillion, respectively. Total equity attributable to holders of equity shares of the Bank
amounted to RMB599,928 million, and the net assets per share attributable to holders of ordinary shares of
the Bank amounted to RMB11.53. The numbers of corporate and retail customers both achieved “increases
as compared with the corresponding period of the previous year”, and the NPL ratio and overdue loan
ratio continued the trend of “double decreases”. The Bank was 22nd in the Top 1000 World Banks ranking
released by The Banker and stood at No. 273 in the Fortune Global 500 published by Fortune.

The year 2022 marked the conclusion of the “period to consolidate foundation” according to the Five-
Year Development Plan of the Bank. Over the past year, we strove to serve the NSOEs, and maintained
our own distinctive characteristics. Adhering to the strategic positioning of “a bank for the NSOEs”,
the Bank developed and promoted financial products for sci-tech innovation enterprises, and increased
the placement of credit loans and first loans with focus on new and high-tech enterprises, the "“dedicated,
refined, distinctive and innovative (E#&45#1)” small and medium-sized enterprises (SMEs), sci-tech-based
SMEs and other market entities. The growth rate of loans to “dedicated, refined, distinctive and innovative”
enterprises continued to rise throughout the year. We promoted the transformation of new small business
models in line with the standards of “true micro and small enterprises, practical use, online operation and
credit loans”, studied and perfected the guarantee measures to support the development of micro and small
enterprises, and launched four major product systems of “Commercial Loan Express (& #®)", “Industrial
Loan Express (L E3#)"”, “Agricultural Loan Express (2Ei@)" and “Online Loan Express (#E&3@)", so as to
fully support micro and small enterprises to become stronger and better. During the year, the Bank continued
to overfulfill the target of “double increases” in inclusive small business loans.
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MESSAGE FROM PRESIDENT

We strove to offer considerate and heartfelt services to customers and continued to create
value for them. By centring on the strategic positioning of “a bank with considerate services”, the whole
bank took “customer satisfaction” as an important criterion of work, and conscientiously implemented the
measures of “the Head Office serving branches, the middle and back offices serving the front office, and the
whole bank serving customers”, so as to manage customers wholeheartedly. Starting with the optimisation
of customer experience, we solved the pain points and difficulties of retail customers in their life journey and
banking experience in an end-to-end and one-by-one manner to improve customer experience. By taking the
improvement of internal efficiency as the basic management requirement for serving customers, we strove to
build a coordinated system of “One Minsheng"”, and pooled the strengths of commercial banking, investment
banking, private banking, research, technology and subsidiaries, to provide corporate customers with
customised comprehensive solutions in the fields of industry chains, supply chains, sales chains, investment
chains and innovation chains. We insisted on becoming customers of each other and creating value jointly
with customers, earnestly expanded strategic customer groups, consolidated basic customer groups, and
sought for more business opportunities with retail customers. We made solid efforts in improving basic
products including account opening, payment, settlement and others, and optimised service models of wealth
management, custody and others, in a bid to integrate with customers and actively create values for them.
During the year, the numbers of effective corporate and retail customers as well as those with loan balances
of the Bank maintained rapid growth as compared with the previous year, which contributed RMB1.1 trillion
annual daily average settlement-based general deposits. The assets under management (AUM) of retail
customers and the assets under custody of the Bank approximated to RMB2.2 trillion and RMB12 trillion,
respectively. The comprehensive contributions of customers significantly increased, and the Bank realised
stable growth in quantity and steady improvement in quality in customer management.

We strove to build strong lines of defense for financial security and lay a solid groundwork
for risk control. The whole bank solidly established the philosophy that “compliant operation is the core
competitiveness”, built the internal risk control and management system with “four beams and eight pillars
(F9#2)\FE)" in a coordinated manner, adopted antecedent and compliant risk prevention and control, improved
the risk control and management mechanism as a domestic systemically important bank, and strengthened
the compliant risk control in key areas by means of strict governance. We took the initiative to prevent
new risks, reinforce source management and control, strengthen full-coverage risk management, and carry
out joint prevention and control. We effectively put in place the “three lines of defense”, accelerated the
establishment of the smart risk control system, and firmly guarded against the bottom line of zero occurrence
of systematic risks. We thoroughly implemented the decisions and arrangements made by the CPC Central
Committee on preventing and defusing financial risks, worked harder to defuse existing risks, and expedited
the collection and disposal of non-performing and problem assets. As a result, the overall asset quality
of the whole bank kept improving. We further enhanced the risk resilience capability of the whole bank
by strengthening the management and control of capital consumption, enhancing capital efficiency, and
effectively supplementing exogenous capital. As various measures were solidly implemented, as at the
end of 2022, the NPL ratio of the Group dropped 0.11 percentage points as compared with the end of the
previous year to 1.68%, and the overdue loan ratio declined 0.18 percentage points to 1.99%, showing stable
and controllable loan quality.
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MESSAGE FROM PRESIDENT

We strove to carry out independent fintech innovation and speed up innovation-driven
development. With focus on the strategic positioning of “an agile and open bank”, the Bank defined
digital transformation as the optimal solution to break multiple constrains of operation and achieve high-
quality development. By separately listing technological resources input, expanding IT talent teams, setting
up innovation research laboratories and other means, we pooled advantageous resources and practised
the self-reliance and self-improvement in fintech at full stretch. We pushed forward the alignment of
financial innovation with the needs of the real economy and the public in a vigorous and orderly manner,
and innovated the business model of eco-bank by focusing on the four major scenarios of “supply chain
ecosystems of enterprises, personal life journey, institutional platform ecosystems, and capital transaction of
financial institutions”. Relying on the two engines of “technology + data”, we enhanced the service quality
and efficiency of intelligent bank. The whole bank significantly improved the “integration of digital technology
and the real economy”, and pushed forward the digital transformation at a faster pace and with better
quality. In 2022, the IT input of the Bank amounted to RMB4,707 million, representing an increase of 22.48%
as compared with the corresponding period of the previous year!, and accounted for 3.58% of operating
income, representing an increase of 1.16 percentage points as compared with the corresponding period of
the previous year?.

We strove to serve the overall endeavours of national development and proactively performed
social responsibilities. \We resolutely implemented the decisions and arrangements of the CPC Central
Committee and the State Council, and continued to expand the scale of medium- to long-term loans and
credit loans to the manufacturing industry. We enriched the green product series of “Peak and Neutrality (1&
#1)”, and launched the carbon emission reduction product series of “E Carbon Loan (it e &)”, “Emission
Reduction Loan (JfBEE)" and “Photovoltaic Loan (¥%{KE)". The growth rates of loans to the manufacturing
industry and the green and clean energy sectors of the whole bank were all higher than the average
loan growth rate of the whole bank. We continued to provide paired assistance based on the philosophy
of “staying coupled after poverty alleviation (LB TAi85)", and built and improved the distinctive rural
revitalisation product systems including “Agricultural Loan Express (2E3#)", “Cotton Grower Loan (13 2&)"
and “Revitalisation Loan (JXxEE)”". We implemented the development strategies for the four key regions,
and spared no efforts to serve the rural revitalisation and the coordinated development of urban and rural
areas and regions. We cared about the public, served their livelihood and firmly provided financial support
for ensuring energy supply and expanding domestic demand. We accelerated the development of financial
services for communities, launched product series for personal elderly care, and enriched the comprehensive
financial services for new citizens in such fields as skill training, housing decoration, and children education.
By taking various beneficial and heart-warming measures such as paired assistance, congenital heart disease
treatment, cultural public welfare, we continued to deliver more “warm power” of financial services. In
2022, the Bank was selected in the “2022 ESG 50" released by Forbes China, and the social image as a
responsible bank continued to improve.

2 Since 2022, the Bank calculated the investment in technology with cash flows and calculated the increase over the
corresponding period of the previous year with the restated data of the comparison period.
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MESSAGE FROM PRESIDENT

We are deeply aware that we cannot make the achievements today without the trust and support of all
sectors of the society. | hereby, on behalf of the management team, extend my heart-felt gratitude to all
sectors of the society for their care and kindness to the Bank, to all the investors for their strong support and
to the staff of the whole bank for their diligent work.

According to the Bank's Five-Year Development Plan, 2023 marks the beginning of the second stage
of “continuous growth period”. All staff of the Bank will thoroughly learn and implement the spirits of the
20th National Congress of the CPC under the guidance of Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era. Maintaining strategic focus, we will adhere to creating values for customers
through reform and innovation, truly transform the service model and growth pattern, and continue to
improve the supply and quality of products and services. We will speed up efforts to promote digital
transformation, continue to strengthen risk management, compliance and internal control, comprehensively
reinforce brand and corporate culture cultivation, keep enhancing market competitiveness, profitability and
sustainability, and make unremitting efforts to realise the targets of the second stage on schedule.

%;’5%

ZHENG Wanchun

President

China Minsheng Banking Corp., Ltd.
27 March 2023



Annual Report 2022

DEVELOPMENT STRATEGIES AND CORE COMPETITIVENESS OF THE BANK

I. Development Strategies of the Bank

(I) Development goals

A first-class commercial bank with distinctive features, continuous innovation, increasing value and
steady operation

(Il) Strategic goals

2021-2025 is the strategic period for the Bank, which is divided into two development stages. The first
stage (2021-2022) is the period to consolidate foundation, during which, the Bank will transform the growth
pattern by laying sound foundation and consolidating the origins of businesses. The second stage (2023-
2025) is the period of continuous growth, during which, the Bank will enhance its market competitiveness
and achieve high-quality and sustainable development by strengthening capabilities and improving quality and
effectiveness.

(lll)Strategic positionings

A bank for the NSOEs. The Bank sticks to the customer positioning and strategic choice it has followed
over the past 27 years, and keeps its distinctive features unchanged. The Bank continues to leverage the
advantages of market-oriented system and mechanism, wholeheartedly supports the development of the real
economy, and strives to become a bank with the best services for the NSOEs and build a golden brand of
China Minsheng Bank in the field of financial services to micro, small and medium customers, so as to truly
implement the mission of “serving the public, caring about people's livelihood”.

An agile and open bank. Following the development trend of digital economy, the Bank promotes
continuous innovation and seeks for breakthroughs in technology-driven eco-bank to optimise comprehensive
services such as scenario integration and ecosystem co-construction. The Bank creates value for customers
and grows together with them by empowering the whole production process and life journey of small,
medium and large customers as well as individual customers. The Bank strives to push the data-driven
intelligent banking to a new level and elevate the digital intelligence level of operation and management
in all aspects, in a bid to provide agile and efficient comprehensive services with the ultimate customer
experience.

A bank with considerate services. The Bank stays customer-centric and puts special emphasis on its
original services, business origins and steady compliance. Based on the deep understanding of customer
needs, the Bank strives to build up trust through professional services, enhance customer experience through
optimised procedures, strengthen customer stickiness through value creation, and maintain security through
risk management and control, so as to unite with customers and partners, become customers of each other,
grow together and achieve common prosperity.
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DEVELOPMENT STRATEGIES AND CORE COMPETITIVENESS OF THE BANK

(IV)Development strategies

2023 marks the end of the first stage and the beginning of the second stage (“period of continuous
growth”) of the Bank's Five-Year Development Plan (2021-2025). The Bank will insist on prioritising high-
quality development and thoroughly implement the “12345" management and development strategies.
Further focusing on customers, industries, products and resource allocation, the Bank will highlight key
points, create characteristics, and build differentiated strategic competitive advantages. The Bank will also
carry out in-depth development of existing businesses, seize opportunities to expand new businesses, speed
up asset placement, and further improve customer services, in a bid to achieve high-quality development of
the whole bank.

“One” main target: The Bank will stick to three strategic positionings of “a bank for the NSOEs, an
agile and open bank and a bank with considerate services”, and fully implement the “customer-centric”
philosophy, so as to realise the main operating target of “high-quality income growth”.

“Two” breakthroughs: The Bank will make breakthroughs in two aspects, namely high-quality asset
placement and liability quality improvement. In the process of strengthening management of customer groups
and creating value for customers, the Bank will realise structure optimisation, scale expansion and revenue
increase in the asset end. It will maintain coordinated development of deposits and loans, enhance support
for core liabilities, optimise maturity term structure and customer structure of liabilities, and strengthen cost
control.

“Three” pillars: The Bank will enhance scale expansion and profitability improvement of retail business,
comprehensive development of corporate business, and specialised management of financial markets
business, so as to facilitate income growth. Focusing on the general retail customers, wealth management
customers and private banking customers, the Bank will deploy financial products and benefits system in a
differentiated manner, carry out in-depth operations of scenario-based finance such as travel, e-commerce,
automobile consumption, etc., strengthen the coordination with branches in terms of credit card business,
and expand the scale of transaction settlement, so as to improve the operating results of retail business.
The Bank will accelerate the growth of strategic clients, become the “host bank” for scenario-based small
and medium enterprises in the ecosystems and industry chains of core enterprises and featured industrial
parks, and strengthen the chain-based corporate-retail synergy and coordinated marketing, in a bid to
realise integrated and comprehensive development of micro, small, medium and large enterprises and retail
customers in corporate ecosystems. The Bank also will improve the integrated marketing model for financial
institution customer group, expand interbank settlement and custody fund, and seize market opportunities to
increase income from financial markets business.
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“Four” drivers: The Bank strives to achieve high-quality development through in-depth management
of key customer groups, forward-looking arrangement of key businesses, empowerment by antecedent risk
compliance, and agile innovation of digital ecosystems. The Bank will deepen the segmented and classified
management of customer groups, facilitate breakthroughs in six major customer groups including strategic
clients, small and medium enterprises, micro and small enterprises, institutional customers, retail customers
and financial institution customers, and enhance the effectiveness of integrated and comprehensive
management of micro, small, medium and large enterprises and retail customers. With the application of
comprehensive transaction banking products and key eco-finance projects as breakthroughs, the Bank will
accelerate the deployment and innovation of eight major businesses, including bonds, bills, supply chains,
agency business, wealth management, consumer loans, credit card and international business. The Bank will
integrate customer experience into compliance, stay close to the market and customers, and further integrate
credit approval reform with marketing system reform, in a bid to coordinate compliance management and
steady business development. In addition, the Bank will accelerate digital transformation, continuously
innovate eco-bank business models around scenario-based finance, constantly enhance the quality and
effectiveness of intelligent banking services around data empowerment, and promote empowerment of sci-
tech data to business innovation and development.

“Five”-in-one system: The Bank will build a supporting and guarantee system for resource allocation,
process optimisation, evaluation and incentive, coordination culture, and supervision and inspection, to
ensure effective connection and coordination of various policies, and to facilitate a sound and steady start
for the second stage of the Five-Year Development Plan. The Bank will adhere to the principle of “quality
first, priority in efficiency, appropriate scale, and matching capital and assets”, closely link risk, capital, scale
and revenue, and ensure smooth transmission among business expansion, income growth and value-added
chain. Based on the problem-oriented approach and customer perspective, the Bank will establish a regular
process management mechanism to conduct end-to-end inspection of key processes. Focusing on basic
customer development, business structure optimisation and business profitability enhancement, the Bank
will give full play to the guiding role of comprehensive performance evaluation. The Bank will strengthen the
agile coordination mechanism of the whole bank to promote integrated business coordination, and create
efficient comprehensive service model based on customer needs. The Bank also will perfect the closed-loop
management mechanism for whole-process strategies, and reinforce strategy execution and supervision.
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Il. Core Competitiveness

The Bank improves efficiency by implementing strategies. The Bank unswervingly practises the
new development philosophy and thoroughly implements the Five-Year Development Plan. Consistently
consolidating the positioning of “a bank for the NSOEs"” and truly implementing the corporate mission of
“serving the public, caring about people’s livelihood”, the Bank deploys business presence in high-quality
sectors of the real economy, and increases financial support for the NSOEs, micro and small enterprises
and retail customer group. Expediting the building of “an agile and open bank”, the Bank comprehensively
improves its digital capabilities, reshapes its value creation systems, and transforms from expanding outlets
to developing scenarios, from expanding deposit and loan scales to focusing on pain points, and from relying
on human wave tactics to relying on technologies, for the purpose of creating a “second growth curve”.
Practicing the positioning of "a bank with considerate services”, the Bank deeply understands customer
needs, continuously improves business models, management processes and supporting systems and
mechanisms, and constantly improves the “warmth"” of customer services, so as to integrate and grow with
customers and create values together.

The Bank forges new drivers through model transformation. Thoroughly implementing national
strategies, the Bank enhances its capabilities in serving the manufacturing industry and green finance,
speeds up its deployment in such sectors as new energy, and dedicated, refined, distinctive and innovative
fields, vigorously develops inclusive finance, supports rural revitalisation, and strengthens services for
ensuring smooth supply, services for new citizens, elderly-friendly services and others, in a bid to build new
development dynamics. The Bank deepens segmented and classified management of customer groups,
intensifies customer group development and product coordination within the Group, and improves the
effectiveness of integrated and comprehensive management of micro, small, medium and large enterprises
and retail customers by focusing on strategic clients’ ecosystems as well as retail and wealth management
ecosystems. The Bank also enhances the effectiveness and efficiency of risk management and control, and
strengthens early-warning management and capital flow monitoring through differentiated authorisation
and process optimisation, so as to continuously enhance risk management effectiveness and efficiency. In
addition, the Bank accelerates the construction of smart risk control system to improve its digitalised, online-
based and smart risk management.

The Bank makes new improvements in management efficiency. The Bank devotes more efforts to
the coordination of various reform tasks and relevant supporting policies, in order to create the multiplier
effect of bonus from reform. The Bank reshapes end-to-end customer journeys, establishes a regular
process management mechanism, and emphasises all-member coordination, full-journey connection and all-
channel data connectivity from the starting point of business chains, so as to realise integrated development
of customers, products and channels. The Bank optimises operation and management systems and
mechanisms, strengthens top-level decision-making, makes consistent efforts in various supporting policies,
and constantly boosts resource support for reform and transformation as well as key strategic fields and
regions. The Bank also improves coordination, launches agile organisational mechanisms, strengthens the
synergy effect of supporting mechanisms of reform, and pushes forward the implementation of key projects
of key businesses and key regions.
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The Bank offers new experiences in customer services. The Bank strengthens the construction of
the eco-bank, applies agile and open models, and builds pan-life public scenarios and personalised featured
scenarios to provide customers with convenient online credit products and comprehensive financial services.
The Bank deepens the construction of intelligent bank, and fully leverages digital technologies and tools to
build intelligent marketing brains, develop monitoring and early-warning systems for retail quality control
and build automatic assessment systems for small business to effectively prevent financial risks. The
Bank comprehensively promotes the transformation and upgrading of business outlets, strives to build the
service model of all-rounder staff, and improves remote empowerment and intelligent lobby transformation
in a coordinated manner, in order to provide high-quality services in business outlets. The Bank enhances
comprehensive service capabilities under “One Minsheng (—fER4)" strategy, continuously deepens
integrated innovation of products and services, optimises key business processes, and strengthens the
management of centralised operation service platforms, so as to effectively improve customer experiences.

The Bank creates new cultures for reform and development. The Bank continuously boosts strategic
confidence and leads new development with new philosophy and new culture. Staying orientated around
customer needs, taking customer experience as the priority, and being driven by customer value, the Bank
integrates the “customer-centric” philosophy into all links of its operation and management. Embracing long-
termism development concept, the Bank deeply reforms the short-term performance-oriented linear incentive
mechanism, continues to promote the reform of human resource and financial resource management
mechanisms, and motivates employees with long-acting mechanisms. Moreover, the Bank builds a “simple,
pragmatic and efficient” corporate culture, and promotes the integration of such culture into business
development and management, so as to enhance the cohesion for high-quality development.
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ANNUAL AWARDS

“Typical Cases in Briefing on Targeted Assistance
for Rural Revitalisation (£B8#7 #x & 75 2 & Bk 3% ) £
AVZH)" by the PBOC

“Advanced Unit in Green Bank Evaluation (43R
TRHB A" by China Banking Association

“Wealth Management Bank Golden Bull Awards
(GEEIRITE4HE)” and “Bank Wealth Management
Product Golden Bull Award (SR{TEEREF
#%)" in the "3rd Wealth Management Golden Bull
Awards of the Banking Industry in China (£ =J8 9+
FERTTEIER €4 48)" by China Securities Journal

“2022 Best Open Bank of Digital Finance (2022
FHFTERMEERMNIRITE)" by China Financial
Certification Authority (CFCA) and cebnet.com.cn

“2022 Award for Open Bank Technological
Cooperation Contribution (20224FFMIRITHEIMA
YEEBLEE)” by China UnionPay

“Excellent Case in “Jinxintong” Fintech Innovation
& Application Awards (“&{538" & BB A E
FE#ZM48)" by China Academy of Information
and Communications Technology

“2022 ESG 50 (20227 BIESG 50#%8)" by Forbes
China

“Bank of Excellent Competitiveness in Small
Business Financial Services (SFiiEF 1/ Mk &t
BR75ER77)" in the “Selected Cases of Excellent
Financial Institutions of 2022 (2022 S i< @A %R
fI%532)" by China Business Journal

“2022 Evergreen Award — The Most Digitally
Innovative Bank (2022F K& e F E & AE T AIHT
J18R97)" by CAIJING

“Listed Company with Best Investor Relations
(REREEBEEE LEMAA)" in the “China
Securities Golden Bauhinia Awards (B 54 %
)"

“Qutstanding Financial Institution of the Year (£
EEFEL )" in the “20th China’'s Financial
Annual Champion Awards (- +EREFERERE
)" by Hexun.com

“Top Ten Banks for Fintech Innovation (+1{£& & El
K EIF28)" at the “2022 China Financial Innovation
Forum (20227 [ B &I%15818)" by The Chinese
Banker

“Best Bank for Serving Micro and Small
Enterprises (FERB/DMEZEIETT)” by China
Business Times

“Top Ten NSOEs (R1+35%)" in the “Social
Responsibility Development Index of Chinese
Enterprises 2022 (2022 BM¥HEEERHER
£0)" by Chinese Academy of Social Sciences

“Gold Award of Banking Industry ($R1T¥%18)",
“Top 100 Global Annual Reports (2E&IEFHR
10038)" and “Technical Achievement Award (£
BKELZE)” in the “2021 International ARC Awards
(2021 FEBRFRAE)" by League of American
Communications Professionals LLC (LACP)

“2022 Best Employer in China (20227 E4F[E &£
{8=)" by Zhaopin.com
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Registered Chinese Name of the Company:

Registered English Name of the Company:

Legal Representative of the Company:

Authorised Representatives of the Company:

Board Secretary:
Joint Company Secretaries:

Representative of Securities Affairs:

Mailing Address:

Postal Code:

Telephone:

Facsimile:

Email:

Hotline for Service Supervision:

Hotline for Credit Card Service Supervision:

Registered and Office Address:

Postal Code:
Website:

Email:

Branch Office and Place of Business in Hong Kong:

FERARITRG AR AR
(Abbreviation: “HFEBIRARTT")

CHINA MINSHENG BANKING CORP., LTD.
(Abbreviation: “CMBC")

GAOQO Yingxin

XIE Zhichun, WONG Wai Yee, Ella

BAI Dan
BAI Dan, WONG Wai Yee, Ella
WANG Honggang

No. 2 Fuxingmennei Avenue, Xicheng District,
Beijing, China

100031

86-10-58560975; 86-10-58560824
86-10-58560720

cmbc@cmbc.com.cn

86-95568

86-400 66 95568

No. 2 Fuxingmennei Avenue, Xicheng District,
Beijing, China

100031

www.cmbc.com.cn

cmbc@cmbce.com.cn

3701-02, 3712-16, 37/F and 40/F, Two
International Finance Centre, 8 Finance
Street, Central, Hong Kong
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8.

10.

11.

Newspapers and Websites for Publishing Annual
Report of the Company:

Stock Exchange Website for Publishing
A Share Annual Report of the Company:

Stock Exchange Website for Publishing
H Share Annual Report of the Company:

Place for Collection of the Annual Reports:

Legal Adviser as to PRC Law:

Legal Adviser as to Hong Kong Law:

Domestic Accounting Firm:
Office Address:

Signing Accountants:
International Accounting Firm:
Office Address:

A Share Registrar:

Office Address:

H Share Registrar:

Office Address:

Domestic Preference Share Registrar:

China Securities Journal
(www.cs.com.cn),
Shanghai Securities News
(www.cnstock.com) and
Securities Times
(www.stcn.com)

WWW.SSe.com.cn

www.hkexnews.hk

Office of the Board of the Bank

Grandall Law Firm, Beijing Office
Clifford Chance

PricewaterhouseCoopers Zhong Tian LLP
42/F, New Bund Centre, No. 588 Dongyu
Road, Pudong New Area, Shanghai, China
YAN Lin, ZHANG Honglei
PricewaterhouseCoopers

22/F, Prince’s Building, 10 Chater Road,
Central, Hong Kong

China Securities Depository and Clearing
Corporation Limited (Shanghai Branch)

No. 188 Yanggao Nan Road, Pudong New
Area, Shanghai

Computershare Hong Kong Investor Services
Limited

Shops 1712-1716, 17/F, Hopewell Centre,
183 Queen's Road East, Wanchai, Hong Kong

China Securities Depository and Clearing
Corporation Limited (Shanghai Branch)
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Places of Listing, Stock Names and Stock Codes:

A Shares: SSE; Stock Name: MINSHENG BANK;
Stock Code: 600016

H Shares: SEHK; Stock Name: MINSHENG BANK;
Stock Code: 01988

Domestic Preference Shares: SSE; Stock Name: Minsheng Preference 1;

Stock Code: 360037

. Initial Date of Registration: 7 February 1996
Initial Place of Registration: No. 4 Zhengyi Road, Dongcheng District,
Beijing, China
. Date of Registration for Subsequent Change: 20 November 2007
Place of Registration: No. 2 Fuxingmennei Avenue, Xicheng District,
Beijing, China
. Unified Social Credit Code: 91110000100018988F
. Business Summary of the Company

Formally established in Beijing in 1996, the Bank is the first national joint-stock commercial bank in
China primarily initiated and founded by the NSOEs.

Upon the approval of relevant regulatory authorities, the Bank operates the following commercial
banking businesses: taking deposits from the public, granting short-, mid- to long-term loans, handling
domestic and foreign settlements; accepting and discounting negotiable instruments, and issuing
financial bonds; issuing, settling and underwriting government bonds as an agent; buying and selling
government bonds and financial bonds; operating interbank borrowing and lending; buying and selling
foreign exchange, and buying and selling foreign exchange as an agent; settling and selling foreign
exchange; operating bank card business; providing letter of credit services and guaranty; receiving and
paying funds as an agent; providing safe deposit box service; operating other businesses approved by
the banking regulatory authority of the State Council; operating insurance business as a sideline agent;
selling securities investment funds and providing custody services for securities investment funds. (The
market entity independently chooses and operates businesses in accordance with laws. Operations
of sideline insurance agency, sales of securities investment funds, custody of securities investment
funds, and businesses subject to approvals according to laws shall be carried out upon approvals of
relevant authorities and within the approved scopes. It is not allowed to operate businesses prohibited or
restricted by national and municipal industry policies.)

For the main changes in the Bank’'s business philosophy during the Reporting Period, please refer to
“Development Strategies and Core Competitiveness of the Bank”.
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Operating income
Unit: RMB million

181,807
165,554

139,219

2020 2021 2022

Net fee and commission
income

Unit: RMB million
27664 27566

20,274

2020 2021 2022

NPL ratio
Unit: %

1.82 179 1.68

2020 2021 2022

Net profit attributable to
holders of equity shares
of the Bank

Unit: RMB million

34,309 34,381 35.269

2020 2021 2022

Total loans and advances
to customers

Unit: RMB million

3 853 931 045,692 4,141,144

2020 2021 2022

Allowance to NPLs
Unit: %

139.38 149-30 142.49

2020 2021 2022

Net interest income
Unit: RMB million

135,224
125,775

107,463

2020 2021 2022

Total deposits from
customers

Unit: RMB million

3,993,527
3,728,174 3,775,761

2020 2021 2022

Capital adequacy ratio
Unit: %

13.04 13.64 13.14

2020 2021 2022
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l. Major Accounting Data and Financial Indicators

Changes of
the Reporting
Period over the

corresponding
period of the
2021 Drevious year 2020 2019 2018
Increase/
Operating results (RMB million) decrease (%)
Operating income 139,219 165,554 -15.91 181,807 177,745 154,161
Net interest income 107,463 125,775 -14.56 135,224 122,034 96,276
Net non-interest income 31,756 39,779 -20.17 46,583 55,711 57,885
Operating expenses 52,602 51,181 2.78 50,485 50,016 49,056
Impairment losses on credit 48,762 77,398 -37.00 92,988 62,807 46,274
Profit before income tax 37,170 35,600 4.41 36,706 64,738 58,785
Net profit attributable to holders of
equity shares of the Bank 35,269 34,381 2.58 34,309 53,819 50,327
Net cash flow from operating activities 166,273 155,417 6.99 -82,402 -84,927 -395,498
Data per share (RMB)
Basic earnings per share 0.71 0.71 - 0.71 122 1.14
Diluted earnings per share 0.71 0.71 - 0.71 122 1.14
Net cash flow per share from
operating activities 3.80 3.55 7.04 -1.88 -1.94 9.03
Changes in
Profitability indicators (%) percentage points
Return on average assets 0.50 0.50 - 0.51 0.87 0.85
Return on weighted average equity 6.31 6.59 -0.28 6.81 12.40 12.94
Cost-to-income ratio 36.44 29.74 6.70 26.64 2714 3058
Net fee and commission income to
operating income ratio 14.56 16.65 -2.09 15.22 15.87 18.51
Net interest spread 1.51 1.81 -0.30 2.12 2.14 1.81

Net interest margin 1.60 1.91 -0.31 2.14 2.14 1.77
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Changes from
the end of the
previous year to
31 December 31 December  the end of the 31 December 31 December 31 December
2022 2021 Reporting Period 2020 2019 2018
Increase/
Scale indicators (RMB million) decrease (%)

Total assets 7,255,673 6,952,786 4.36 6,950,233 6,681,841 5,994,822
Total loans and advances to customers 4,141,144 4,045,692 2.36 3,863,931 3,487,601 3,056,746
Of which: Corporate loans and advances 2,399,276 2,304,361 412 2,257,290 2,080,024 1828,173

Personal loans and advances 1,741,868 1,741,331 0.03 1,596,641 1,407,577 1,228 573
Allowance for impairment losses on loans 98,868 105,108 -5.94 97,637 84,647 72,208

Total liabilities 6,642,859 6,366,247 434 6,408,985 6,151,012 5,563,821
Total deposits from customers 3,993,527 3,775,761 577 3728174 3,604,088 3,167,292
Of which: Corporate deposits 2,966,375 2,944,013 0.76 2,961,617 2,878,931 2,578,613

Personal deposits 1,020,544 825,423 23.64 758,712 718,363 575,289
QOther deposits 6,608 6,325 447 7,845 6,79 13,390

Share capital 43,782 43,782 - 43,782 43,782 43,782

Total equity attributable to holders of equity
shares of the Bank 599,928 574,280 447 529,537 518,845 420,074

Total equity attributable to holders of
ordinary shares of the Bank 504,966 484,316 4.26 459,677 448,985 410,182

Net assets per share attributable to holders of
ordinary shares of the Bank (RMB) 11.53 11.06 4.25 10.50 10.26 9.37

Changes in
Asset quality indicators (%) percentage points

NPL ratio 1.68 179 -0.11 1.82 1.56 1.76

Allowance to NPLs 142.49 145.30 -2.81 139.38 155.50 134.05

Allowance to total loans 2.39 260 -0.21 2.53 243 2.36

Capital adequacy ratio indicators Increase/

(RMB million) decrease (%)

Net capital base 725,136 733,703 117 107,472 673,741 547,281

Of which: Net core tier-1 capital 505,978 486,552 399 461,921 455,088 415,726

Net other tier-1 capital 96,021 90,527 6.07 70,427 70,871 10,824
Net tier-2 capital 123137 156,624 -21.38 175,124 147,782 120,731
Risk-weighted assets 5,517,289 5,379,458 256 5,425,856 5,117,026 4,656,286
Changes in
percentage points

Core tier-1 capital adequacy ratio (%) 9.17 9.04 0.13 8.51 8.89 8.93

Tier-1 capital adequacy ratio (%) 10.91 1073 0.18 9.81 10.28 9.16

Capital adequacy ratio (%) 13.14 13.64 -0.50 13.04 1317 1.75

Total equity to total assets ratio (%) 8.45 8.44 0.01 179 7.94 7.19
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Notes:

10.

Return on average assets = net profit/average balance of total assets at the beginning and the end of the period.

Earnings per share and return on weighted average equity: calculated according to the Preparation Rules for Information
Disclosure by Companies Offering Securities to the Public No. 9 — Calculation and Disclosure of Return on Equity and Earnings
per Share (2010 Revision) K2ARBETESFNAAEERBEFERRINEINR — FEEREETMEBRIENTELHKE) (2010F
{£77)) promulgated by the CSRC and other regulations. The effect of the distribution of dividends for preference shares and
perpetual bond interest was taken into account in calculating the above indicators.

Cost-to-income ratio = (operating expenses and other operating expenses — tax and surcharges)/operating income.
Net interest spread = average return ratio on interest-earning assets — average cost ratio of interest-bearing liabilities.
Net interest margin = net interest income/average balance of interest-earning assets.

Total loans and advances to customers, total deposits from customers and the compositions of which did not include accrued
interests.

Allowance for impairment losses on loans includes allowance for impairment losses on loans measured at amortised cost, and
allowance for impairment losses on loans at fair value through other comprehensive income.

Other deposits include issuing certificates of deposit, outward remittance and remittance payables.
NPL ratio = total NPLs/total loans and advances to customers.

Allowance to NPLs and allowance to total loans were calculated according to the Notice on Adjusting the Regulatory
Requirements on Allowance for Impairment Losses on Loans of Commercial Banks (Yin Jian Fa [2018] No.7) B@RFAE %
SRITEFIB R EBEE EREBA) (SREZ£[2018]75%)) promulgated by the CBIRC. As at the end of the Reporting Period, the
regulatory standards for allowance to NPLs and allowance to total loans applicable to the Group and the Bank were 130%
and 1.8%, respectively. Allowance to NPLs = allowance for impairment losses on loans/total NPLs; allowance to total loans =
allowance for impairment losses on loans/total loans and advances to customers.
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Il. Supplementary Accounting Data and Financial Indicators

31 December 31 December 31 December
Important indicators (%) Benchmark 2022 2021 2020

Liquidity ratio >25 50.21 46.11 49.72
Liquidity coverage ratio >100 134.89 133.42 128.37
Net stable funding ratio >100 104.55 104.11 104.57
Leverage ratio >4 7.46 7.60 6.93

Percentage of loans to the
single largest loan customer <10 2.17 1.57 1.63

Percentage of loans to the
top ten loan customers <50 11.17 9.76 9.73

Notes:

1. The above data were calculated based on the relevant regulations of the CBIRC. Except for the liquidity ratio, which was
information of the Bank, all other indicators were information of the Group.

2. Percentage of loans to the single largest loan customer = total loans to the single largest loan customer/net capital base.

3. Percentage of loans to the top ten loan customers = total loans to the top ten loan customers/net capital base.

PR OIS 31 December 31 December
Migration ratio of loans (%) 2022 2021 2020

Pass 3.66 4.08 4.94
Special-mentioned 19.38 25.38 30.60
Substandard 61.68 58.95 89.49
Doubtful 28.47 4417 56.75

Note: The migration ratio of loans was the information of the Bank and calculated in accordance with relevant regulations of the
CBIRC.
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l. Overview of Operations

During the Reporting Period, the Bank conscientiously implemented the decisions and arrangements
made by the CPC Central Committee and the State Council, insisted on prioritising stability and seeking
progress in stability, and proactively served national strategies. Following the philosophy of long-termism and
with a focus on the three strategic positionings of “a bank for the NSOEs, an agile and open bank, and a bank
with considerate services”, the Bank made forward-looking deployments, strove to stay in the forefront of the
economic cycle curve and pushed forward the implementation of the strategy of differentiated management.
It proactively responded to the economic recovery, industry competition and other complicated environment,
and gave full play to the advantages of market-oriented system and mechanism and the innovation gene.
Following the customer-centric philosophy, the Bank returned to its original service aspirations and business
origins, met the demands of the market and customers with faster response, higher efficiency and better
services, and constantly consolidated the customer and product foundation. It constantly released the bonus
from transformation through implementing reforms, and achieved steady and sound development.

The scale of assets and liabilities expanded steadily, and the asset-liability structure was
constantly optimised. During the Reporting Period, the Group continued to deepen reform and
transformation, promote its return to the origins of banking business, and facilitate the optimisation
of business structure. As at the end of the Reporting Period, total assets of the Group amounted to
RMB7,255,673 million, representing an increase of RMB302,887 million, or 4.36%, as compared with the
end of the previous year. Total liabilities amounted to RMB6,642,859 million, representing an increase of
RMB276,612 million, or 4.34%, as compared with the end of the previous year. The Group strengthened
resource guarantee, optimised credit layout, increased credit placement to key areas and weak links of the
national economy, and maintained relatively rapid growth in the loans to key areas. As at the end of the
Reporting Period, total loans and advances to customers amounted to RMB4,141,144 million, representing
an increase of RMB95,452 million, or 2.36%, as compared with the end of the previous year. The growth
rates of green credit, loans to the manufacturing industry, and inclusive small business loans of the Bank
were 67.65%, 13.79% and 8.76%, respectively, higher than the average growth rate of all loans. The loans
to key areas accounted for 60.26%, representing an increase of 1.27 percentage points as compared with
the end of the previous year. The Group constantly consolidated the cultivation of basic customer groups,
strengthened liabilities management, continued to improve products and services, and realised continuous
deposits growth. As at the end of the Reporting Period, total deposits from customers of the Group reached
RMB3,993,527 million, representing an increase of RMB217,766 million, or 5.77%, as compared with the
end of the previous year, and accounted for 60.12% of total liabilities, representing an increase of 0.81
percentage points as compared with the end of the previous year. Of which, personal deposits accounted for
25.55% of total deposits from customers, representing an increase of 3.69 percentage points as compared
with the end of the previous year.

The risk management and internal control system was perfected and the asset quality was
constantly improved. During the Reporting Period, the Group coordinated development and safety,
continuously strengthened comprehensive risk management, intensified asset quality control, and
strengthened the collection and disposal of non-performing assets. As a result, the asset quality of the
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Group was constantly improved, and total NPLs, NPL ratio, total overdue loans and overdue loan ratio all
decreased as compared with the end of the previous year. As at the end of the Reporting Period, total NPLs
of the Group amounted to RMB69,387 million, representing a decrease of RMB2,951 million as compared
with the end of the previous year. The NPL ratio was 1.68%, representing a decrease of 0.11 percentage
points as compared with the end of the previous year. Total overdue loans amounted to RMB82,361 million,
representing a decrease of RMB5,364 million as compared with the end of the previous year. The overdue
loan ratio was 1.99%, representing a decrease of 0.18 percentage points as compared with the end of the
previous year. The ratios of loans overdue for over 90 days and 60 days to NPLs were both less than 100%.
The allowances to NPLs and to total loans were 142.49% and 2.39%, respectively, representing decreases of
2.81 percentage points and 0.21 percentage points, respectively, as compared with the end of the previous
year.

During the Reporting Period, the Group recorded a net profit attributable to holders of equity shares of
the Bank of RMB35,269 million, representing an increase of RMB888 million, or 2.58%, as compared with
the corresponding period of the previous year. The Group recorded an operating income of RMB139,219
million, representing a decrease of RMB26,335 million, or 15.91%, as compared with the corresponding
period of the previous year. In terms of net interest income, the Group actively responded to the changes in
the external business environment, increased the placement of credit assets to high-quality customers, and
maintained a more stable asset structure. During the Reporting Period, the average return ratio of loans and
advances to customers of the Group decreased by 43BP as compared with the corresponding period of the
previous year, which led to a decrease of RMB17,362 million in net interest income as compared with the
corresponding period of the previous year. Due to the impact of the trend of growing RMB time deposits and
the US Federal Reserve's interest rate hikes, the cost ratio of deposits increased by 11BP as compared with
the corresponding period of the previous year, which led to a decrease of RMB4,763 million in net interest
income as compared with the corresponding period of the previous year. In terms of net non-interest income,
the investment valuation decreased under the impact of price fluctuations in the capital market. During the
Reporting Period, losses/(gains) from changes in valuation of the Group decreased by RMB6,617 million as
compared with the corresponding period of the previous year.

Il. Conditions of the Industry

In 2022, China's economy ran smoothly as a whole, but faced more risks and challenges both internally
and externally. From the international perspective, the global trade situation was unoptimistic, prices of bulk
commodities fluctuated at a high level, and the world economy was confronted with stagflation. From the
domestic perspective, market entities encountered notably more difficulties, great challenges were posed
against stabilising growth and employment, and economic and social risk points increased, as a result of the
“triple pressures” of shrinking demands, supply shock and weakening expectation. In order to stabilise the
overall situation of macro economy, a basket of policies to stabilise growth were constantly intensified and
implemented. Infrastructure construction was strengthened to stabilise investment, various measures were
taken to stimulate consumption, and policies to stabilise the real estate sector were successively introduced.
As a result, China's economy showed signs of stabilisation and an upward trend.
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Facing multiple internal and external challenges, coordinated efforts were made in fiscal and monetary
policies to comprehensively facilitate the stability of overall economic situation. Proactive fiscal policies
were implemented antecedently, and large-scale tax and fee cuts as well as tax rebates and deferrals were
simultaneously conducted to effectively improve cash flows of enterprises. More than RMB one trillion
surplus profits were turned in to the central bank to greatly increase actual available financial resources of
government finance. “Quasi-finance” and other increment tools were continuously rolled out to vigorously
stimulate investment demands. Prudent monetary policies were implemented on both the aggregate and
structural fronts with a focus on independence and internal and external balance. The government lowered
required reserve ratio and interest rate at an appropriate time, created a wide range of structural monetary
policy tools, accelerated the reform of the interest rate liberalisation mechanism, supplied sufficient base
currency with falling cost, and continuously facilitated the ease of credit on the basis of guaranteeing
adequate liquidity. Regulatory policies were pushed forward in an orderly manner to actively promote
steady and healthy development of the real estate market, and provide financial guarantee for “ensuring
housing project delivery and stabilising people’s livelihood”. Intensified efforts were devoted in terms of
the third pillar to launch personal pension services, roll out new pension financial products at a steady pace,
and facilitate the construction of the elderly security system. Additionally, the government advanced risk
mitigation in key areas, strove to promote disposal of NPLs, and made solid progress in risk defusing of small
and medium-sized institutions through reforms, in a bid to forestall and defuse financial risks in a prudent and
orderly manner.

During the Reporting Period, the banking industry closely followed the policies of the Party and the
State, continued to increase support for the real economy, and realised multiple goals of “stabilising total
amount, adjusting structure and reducing cost”. The scale of asset and credit maintained steady growth. In
2022, RMB loans cumulatively increased by RMB21.31 trillion, RMB1.36 trillion higher as compared with the
growth of the corresponding period of the previous year. At the end of December, the balance of RMB loans
increased by 11.1% as compared with the end of the previous year. The credit structure was continuously
optimised while supporting the key areas and weak links such as infrastructure, the manufacturing industry,
SMEs, green development, sci-tech innovation, new citizens and inclusive elderly care. The strategies of
serving rural revitalisation and building China into a manufacturing powerhouse by finance were pushed
forward in an all-round manner, and strong financial support was given to key areas in stabilising overall
economic situation. Interest rates of various new loans continued to fall to historic lows, thus helping
stimulate the vitality of micro entities. The liability quality management was further strengthened and the
pricing of interest rates of deposits were optimised. The liability costs were kept stable, and the pressure of
narrowing net interest margin was relieved. The asset quality management and control were continuously
reinforced, great importance was attached to preventing and mitigating financial risks, and the credit asset
quality of commercial banks remained basically stable. As digital transformation entered a new stage of
standardised development, the banking industry accelerated innovation of products and services by dint of
fintech, continuously expanded and extended the radius of financial services, and facilitated improvement of
quality and effectiveness of financial services.
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lll. Analysis of Major Items of Statement of Profit or Loss

(I) Changes of major items of statement of profit or loss

During the Reporting Period, the Group recorded a net profit attributable to holders of equity shares of
the Bank of RMB35,269 million, representing an increase of RMB888 million, or 2.58%, as compared with
the corresponding period of the previous year.

Item (RMB million) m 2021 Change (%)

Operating income 139,219 165,554 -15.91
Of which: Net interest income 107,463 125,775 -14.56
Net non-interest income 31,756 39,779 -20.17
Operating expenses 52,602 51,181 2.78
Impairment losses on credit 48,762 77,398 -37.00
Impairment losses on other assets 685 1,375 -50.18
Profit before income tax 37,170 35,600 4.41
Less: Income tax expenses 1,393 747 86.48
Net profit 35,777 34,853 2.65

Of which: Net profit attributable to holders of equity
shares of the Bank 35,269 34,381 2.58

Profit or loss attributable to non-controlling
interests 508 472 7.63
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(Il) Operating income

During the Reporting Period, the operating income of the Group amounted to RMB139,219 million,
representing a decrease of RMB26,335 million, or 15.91%, as compared with the corresponding period of the
previous year.

The amounts, percentages and changes of major items of the Group’s operating income are as follows:

2022 2021
Item (RMB million) Amount % of total Amount % of total Change (%)
Net interest income 107,463 77.19 125,775 75.97 -14.56
Interest income 262,937 188.87 277,679 167.72 -5.31

Of which: Interest income from loans
and advances to

customers 186,386 133.88 197,251 119.14 -5.51
Interest income from
financial investments 56,447 40.55 58,529 35.3b6 -3.56

Interest income from
placements with banks
and other financial

institutions 5,742 4.12 6,868 4.15 -16.39
Interest income from long-

term receivables 6,799 4.88 7,902 4.77 -13.96
Interest income from

balances with central bank 5,034 3.62 5,150 3.1 -2.25

Interest income from
financial assets held under
resale agreements 1,970 1.42 1,616 0.98 21.91

Interest income from
balances with banks and

other financial institutions 559 0.40 363 0.22 53.99

Interest expenses -155,474 -111.68 -151,904 -91.75 2.35
Net non-interest income 31,756 22.81 39,779 24.03 -20.17
Net fee and commission income 20,274 14.56 27,566 16.65 -26.45
Other net non-interest income 11,482 8.25 12,213 7.38 -5.99

Total 139,219 100.00 165,554 100.00 -15.91
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(Ill) Net interest income and net interest margin

During the Reporting Period, the net interest income of the Group amounted to RMB107,463 million,
representing a decrease of RMB18,312 million, or 14.56%, as compared with the corresponding period of the
previous year. The net interest margin of the Group was 1.60%, representing a decrease of 0.31 percentage
points as compared with the corresponding period of the previous year.

2022 2021
Average N CHEWNTIEL-M  Average Interest  Average
Item (RMB million) balance income return (%) balance income return (%)

Interest-earning assets

Total loans and advances to

customers 4,111,246 186,386 4.53 3,980,156 197,251 4.96
Of which: Corporate loans and
advances 2,373,128 93,325 3.93 2,307,647 101,387 4.39
Personal loans and
advances 1,738,118 93,061 5.35 1,672,509 95,864 5.73
Financial investments 1,780,428 56,447 3.17 1,728,164 58,529 3.39
Balances with central bank 339,336 5,034 1.48 348,864 5,150 1.48
Placements with banks and
other financial institutions 205,071 5,742 2.80 255,355 6,868 2.69
Long-term receivables 116,314 6,799 5.85 132,490 7,902 5.96
Financial assets held under
resale agreements 114,555 1,970 1.72 76,861 1,616 2.10

Balances with banks and
other financial institutions 62,826 559 0.89 73,991 363 0.49

Total 6,729,776 262,937 3.91 6,595,881 277,679 4.21
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2022 2021
Average Interest Average [WAVZEIE[e[S Interest  Average
Item (RMB million) balance expenses cost (%) balance expenses  cost (%)

Interest-bearing liabilities

Deposits from customers 4,065,038 93,254 2.29 3,833,771 83,457 2.18
Of which: Corporate deposits 3,153,083 72,277 2.29 3,060,358 65,650 2.15
Demand 1,149,334 15,617 1.36 1,302,112 17,781 1.37
Time 2,003,749 56,660 2.83 1,758,246 47,869 2.72
Personal deposits 911,955 20,977 2.30 773,413 17,807 2.30
Demand 258,276 856 0.33 234,099 833 0.36
Time 653,679 20,121 3.08 539,314 16,974 3.16

Balances from banks and
other financial institutions 1,238,580 28,953 2.34 1,184,169 29,774 2.51
Debt securities issued 709,281 20,118 2.84 749,680 23,352 3.11

Borrowings from central
bank and other financial

institutions and others 326,472 10,428 3.19 413,951 12,853 3.10
Placements from banks and
other financial institutions 73,812 1,255 1.70 87,510 1,107 1.26
Financial assets sold under
repurchase agreements 70,367 1,466 2.08 70,052 1,361 1.94
Total 6,483,550 155,474 2.40 6,339,133 151,904 2.40
Net interest income 107,463 125,775
Net interest spread 1.51 1.81
Net interest margin 1.60 1.91

Note: In this table, outward remittance and remittance payables are included in corporate demand deposits; issuance of certificates
of deposit is included in corporate time deposits.
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The impacts of changes in scale and changes in interest rate on interest income and interest expenses of

the Group are as follow:

Changes in
scale from the
corresponding

period of the
previous year

Changes in
interest rate
from the
corresponding
period of the
previous year

Net Increase/

Item (RMB million) to 2022 to 2022 decrease
Changes in interest income:
Total loans and advances to customers 6,497 -17,362 -10,865
Financial investments 1,770 -3,852 -2,082
Balances with central bank -141 25 -116
Placements with banks and other financial institutions -1,352 226 -1,126
Long-term receivables -965 -138 -1,103
Balances with banks and other financial institutions -55 251 196
Financial assets held under resale agreements 793 -439 354
Subtotal 6,547 -21,289 -14,742
Changes in interest expenses:
Deposits from customers 5,034 4,763 9,797
Balances from banks and other financial institutions 1,368 -2,189 -821
Debt securities issued -1,258 -1,976 -3,234
Borrowings from central bank and

other financial institutions and others -2,716 291 -2,425
Placements from banks and other financial institutions -173 321 148
Financial assets sold under repurchase agreements 6 99 105
Subtotal 2,261 1,309 3,570
Changes in net interest income 4,286 -22,598 -18,312

Note: Change in scale is measured by the change of average balance; change in interest rate is measured by the change of

average interest rate.
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1. Interest income

During the Reporting Period, the interest income of the Group amounted to RMB262,937 million,
representing a decrease of RMB14,742 million, or 5.31%, as compared with the corresponding period of the
previous year, mainly due to the decrease in interest income from loans and advances to customers of the
Group.

(1) Interest income from loans and advances to customers

During the Reporting Period, the interest income from loans and advances to customers of the Group
amounted to RMB186,386 million, representing a decrease of RMB10,865 million, or 5.51%, as compared
with the corresponding period of the previous year, mainly due to that the average return ratio of loans and
advances to customers decreased by 0.43 percentage points as compared with the corresponding period of
the previous year, which led to a decrease of RMB17,362 million in interest income as compared with the
corresponding period of the previous year. Such decreases offset the contribution of increase in the daily
average scale.

(2) Interest income from financial investments

During the Reporting Period, the interest income from financial investments of the Group amounted
to RMB56,447 million, representing a decrease of RMB2,082 million, or 3.56%, as compared with the
corresponding period of the previous year, mainly due to that the average return ratio of financial investments
decreased by 0.22 percentage points, which led to a decrease of RMB3,852 million in interest income as
compared with the corresponding period of the previous year. Such decreases offset the contribution of
increase in the daily average scale.

(3) Interest income from balances and placements with banks and other financial institutions and
financial assets held under resale agreements

During the Reporting Period, the interest income from balances and placements with banks and other
financial institutions and financial assets held under resale agreements of the Group amounted to RMB8,271
million, representing a decrease of RMB576 million, or 6.51%, as compared with the corresponding period of
the previous year, mainly due to the decrease in the daily average scale of placements with banks and other
financial institutions, which led to a decrease of RMB1,352 million in interest income as compared with the
corresponding period of the previous year.

(4) Interest income from long-term receivables

During the Reporting Period, the interest income from long-term receivables of the Group amounted
to RMB6,799 million, representing a decrease of RMB1,103 million, or 13.96%, as compared with the
corresponding period of the previous year, mainly due to the combined impact of decreases in the daily
average scale and average return ratio of long-term receivables.

(5) Interest income from balances with central bank

During the Reporting Period, the interest income from balances with central bank of the Group amounted
to RMB5,034 million, representing a decrease of RMB116 million, or 2.25%, as compared with the
corresponding period of the previous year.
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2. Interest expenses

During the Reporting Period, the interest expenses of the Group amounted to RMB155,474 million,
representing an increase of RMB3,570 million, or 2.35%, as compared with the corresponding period of the
previous year, mainly due to the increase in interest expenses on deposits from customers.

(1) Interest expenses on deposits from customers

During the Reporting Period, interest expenses on deposits from customers of the Group amounted
to RMB93,254 million, representing an increase of RMB9,797 million, or 11.74%, as compared with the
corresponding period of the previous year, mainly due to the combined impact of increases in deposit scale
and average cost ratio of the Group.

(2) Interest expenses on deposits and placements from banks and other financial institutions and
financial assets sold under repurchase agreements

During the Reporting Period, interest expenses on deposits and placements from banks and other
financial institutions and financial assets sold under repurchase agreements of the Group amounted
to RMB31,674 million, representing a decrease of RMB568 million, or 1.76%, as compared with the
corresponding period of the previous year, mainly due to that the average cost ratio of balances from banks
and other financial institutions decreased by 0.17 percentage points, which led to a decrease of RMB2,189
million in relevant interest expenses.

(3) Interest expenses on debt securities issued

During the Reporting Period, the interest expenses on debt securities issued of the Group amounted
to RMB20,118 million, representing a decrease of RMB3,234 million, or 13.85%, as compared with the
corresponding period of the previous year, mainly due to the combined impact of decreases in the daily
average scale and the average cost ratio of debt securities issued.

(4) Interest expenses on borrowings from central bank and other financial institutions and others

During the Reporting Period, the interest expenses on borrowings from the central bank and other
financial institutions and other interest expenses of the Group amounted to RMB10,428 million, representing
a decrease of RMB2,425 million, or 18.87%, as compared with the corresponding period of the previous year,
mainly due to the decrease in the daily average scale of borrowings from central bank and other financial
institutions, which led to a decrease of RMB2,716 million in the relevant interest expenses.
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(IV) Net non-interest income

During the Reporting Period, the net non-interest income of the Group amounted to RMB31,756 million,
representing a decrease of RMB8,023 million, or 20.17%, as compared with the corresponding period of the

previous year.
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Item (RMB million) m 2021 Change (%)
Net fee and commission income 20,274 27,566 -26.45
Other net non-interest income 11,482 12,213 -5.99
Total 31,756 39,779 -20.17

1. Net fee and commission income

During the Reporting Period, the net fee and commission income of the Group was RMB20,274 million,
representing a decrease of RMB7,292 million, or 26.45%, as compared with the corresponding period of the
previous year, mainly due to the decreases in both sales volume and rate of agency and fiduciary services
as compared with the corresponding period of the previous year under the impact of price fluctuations in the

equity market.

Item (RMB million) m 2021 Change (%)
Fee and commission income 25,470 33,135 -23.13
Of which: Bank card services 10,909 11,473 -4.92
Trust and other fiduciary services 5,960 10,476 -43.11
Agency services 5,469 6,422 -14.84
Settlement services 1,619 2,001 -19.09
Credit commitments 1,207 1,773 -31.92
Others 306 990 -69.09
Fee and commission expense 5,196 5,569 -6.70
Net fee and commission income 20,274 27,566 -26.45

2. Other net non-interest income

During the Reporting Period, the Group realised other net non-interest income of RMB11,482 million,
representing a decrease of RMB731 million, or 5.99%, as compared with the corresponding period of the

previous year, mainly due to the fluctuations of market price and exchange rate.

Item (RMB million) m 2021 Change (%)
Net trading gain 4,690 3,110 50.80
Net gain from financial investments 4,357 7,346 -40.69
Other operating income 2,435 1,757 38.59
Total 11,482 12,213 -5.99
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(V) Operating expenses

During the Reporting Period, the Group continued to deepen strategic transformation and consolidate
business fundamentals, constantly intensified investment in the fields including IT and digital finance,
marketing and development of customer groups and strategic key businesses, strengthened the capability
in refined management of financial resources, and precisely allocated financial resources, so as to enhance
service capabilities and management quality and effectiveness. The operating expenses of the Group
amounted to RMB52,602 million, representing an increase of RMB1,421 million, or 2.78%, as compared with
the corresponding period of the previous year.

Item (RMB million) m 2021 Change (%)

Staff costs (including Directors’ emoluments) 31,455 31,015 1.42
Business expenses/office expenses and others 12,466 11,709 6.47
Depreciation and amortisation 5,896 5,665 4.08
Tax and surcharges 1,873 1,949 -3.90
Short-term lease expenses, low-value lease expenses

and property management expenses 912 843 8.19
Total 52,602 51,181 2.78

(V1) Impairment losses on credit

During the Reporting Period, the impairment losses on credit of the Group amounted to RMB48,762
million, representing a decrease of RMB28,636 million, or 37.00%, as compared with the corresponding
period of the previous year, mainly due to the decreases in impairment losses on loans and advances to
customers and financial investments measured at amortised cost.

Item (RMB million) m 2021 Change (%)

Loans and advances to customers 41,695 58,660 -28.92
Financial assets measured at amortised cost 4,038 14,115 -71.39
Long-term receivables 1,900 2,845 -33.22
Financial assets at fair value through

other comprehensive income 370 577 -35.88
Others 759 1,201 -36.80
Total 48,762 77,398 -37.00

(VII) Income tax expenses

During the Reporting Period, the income tax expenses of the Group amounted to RMB1,393 million,
representing an increase of RMB646 million, or 86.48%, as compared with the corresponding period of the
previous year, mainly due to the increase in income tax expenses of subsidiaries.
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IV. Analysis of Major Items of Statement of Financial Position

(I) Assets

As at the end of the Reporting Period, total assets of the Group amounted to RMB7,255,673 million,

representing an increase of RMB302,887 million, or 4.36%, as compared with the end of the previous year.

31 December 2022

31 December 2021

Item (RMB million) Amount % of total Amount % of total
Total loans and advances to customers 4,141,144 57.07 4,045,692 58.19
Add: Accrued interests on loans 29,477 0.41 25,793 0.37
Less: Allowance for impairment losses
on loans at amortised cost 97,639 1.35 103,806 1.49

Net loans and advances to customers 4,072,982 56.13 3,967,679 57.07
Net financial investments 2,225,870 30.68 2,034,433 29.26
Cash and balances with central bank 338,552 4.67 361,302 5.20
Balances and placements with banks and

other financial institutions and financial assets

held under resale agreements 274,149 3.78 252,676 3.63
Long-term receivables 111,456 1.54 122,716 1.76
Property and equipment 58,896 0.81 56,786 0.82
Others 173,768 2.39 157,194 2.26
Total 7,255,673 100.00 6,952,786 100.00

1. Loans and advances to customers

As at the end of the Reporting Period, total loans and advances to customers of the Group amounted to
RMB4,141,144 million, representing an increase of RMB95,452 million, or 2.36%, as compared with the end
of the previous year, and accounted for 57.07% of total assets, representing a decrease of 1.12 percentage
points as compared with the end of the previous year.
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2. Financial investments

As at the end of the Reporting Period, total financial investments of the Group amounted to
RMB2,214,192 million, representing an increase of RMB186,704 million, or 9.21%, as compared with the end
of the previous year, and accounted for 30.52% of total assets, representing an increase of 1.36 percentage
points as compared with the end of the previous year.

31 December 2022 31 December 2021

Item (RMB million) Amount % of total Amount % of total
Financial assets measured at amortised cost 1,357,029 61.29 1,296,604 63.95
Of which: Bonds 1,293,134 58.40 1,193,745 58.88
Trust and asset management plans 49,789 2.25 87,596 4.32
Other investments 14,106 0.64 15,263 0.75

Financial assets at fair value through
profit and loss 389,070 17.57 300,684 14.83
Of which: Bonds 112,641 5.09 68,443 3.38
Trust and asset management plans 14,185 0.64 12,860 0.63
Investment funds 235,452 10.63 191,011 9.42
Equity instruments 21,427 0.97 27,279 1.35
Other investments 5,365 0.24 1,091 0.05

Financial assets at fair value through
other comprehensive income 468,093 21.14 430,200 21.22
Of which: Bonds 457,501 20.66 421,875 20.81
Equity instruments 10,592 0.48 8,325 0.41
Total 2,214,192 100.00 2,027,488 100.00

Note: Other investments include debt financing plans and others.
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The bonds held by the Group in terms of issuers are as follows:

31 December 2022 31 December 2021
Item (RMB million) Amount % of total Amount % of total
Government 1,131,818 60.74 1,003,403 59.58
Policy banks 106,132 5.70 113,096 6.72
Banks and non-banking financial institutions 219,898 11.80 187,770 11.15
Corporates 405,428 21.76 379,794 22.55
Total 1,863,276 100.00 1,684,063 100.00

Financial bonds held by the Group were mainly policy financial bonds and financial bonds of commercial

banks. The top ten financial bonds in terms of par value are as follows:

Allowance

for

Coupon impairment

Item (RMB million) Par value rate (%) Maturity losses
2021 financial bonds 6,650 3.00 17 June 2024 1.17
2020 financial bonds 6,580 3.23 10 January 2025 1.32
2021 financial bonds 6,460 2.73 11 November 2024 1.06
2020 financial bonds 6,250 3.34 14 July 2025 1.07
2021 financial bonds 5,990 3.30 3 March 2026 1.15
2021 financial bonds 5,640 2.83 10 September 2026 0.98
2021 financial bonds Nete) 4,010 2.91 4 March 2024 0.68
2020 financial bonds 3,940 2.20 1 April 2023 0.23
2020 financial bonds 3,490 1.86 9 April 2023 0.21
2021 financial bonds 3,470 2.98 8 January 2024 0.68
Total 52,480 8.55

Note: The bonds adopt floating interest rates. The interest rate disclosed herein is the interest rate as at the end of the Reporting

Period.
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3. Balances and placements with banks and other financial institutions and financial assets held under
resale agreements

As at the end of the Reporting Period, the balances and placements with banks and other financial
institutions and financial assets held under resale agreements of the Group amounted to RMB274,149 million,
representing an increase of RMB21,473 million, or 8.50%, as compared with the end of the previous vyear,
and accounted for 3.78% of total assets, representing an increase of 0.15 percentage points as compared
with the end of the previous year.

4. Derivative financial instruments

31 December 2022 31 December 2021

Item Nominal Fair value Nominal Fair value

(RMB million) amount Assets Liabilities amount Assets Liabilities
Currency derivatives 2,311,820 29,129 26,883 2,611,330 24,790 21,468
Interest rate derivatives 1,428,101 2,889 589 1,422,507 1,047 903
Precious metal derivatives 70,434 1,836 5,186 59,693 1,621 3,641
Others 1,456 24 17 6,467 103 102
Total 33,878 32,675 27,461 26,114

(1) Liabilities

As at the end of the Reporting Period, total liabilities of the Group amounted to RMB6,642,859 million,
representing an increase of RMB276,612 million, or 4.34%, as compared with the end of the previous year.

31 December 2022 31 December 2021

Item (RMB million) Amount % of total Amount % of total

Deposits from customers 4,051,592 60.99 3,825,693 60.09

Of which: Total deposits from
customers (excluding
accrued interest) 3,993,527 60.12 3,775,761 59.31

Deposits and placements from banks and
other financial institutions and financial
assets sold under repurchase

agreements 1,583,181 23.83 1,330,843 20.91
Debt securities issued 648,107 9.76 711,024 11.17
Borrowings from central bank and other

financial institutions 250,030 3.76 394,248 6.19
Others 109,949 1.66 104,439 1.64

Total 6,642,859 100.00 6,366,247 100.00




Annual Report 2022

CHAPTER 3 MANAGEMENT DISCUSSION AND ANALYSIS

1. Deposits from customers

As at the end of the Reporting Period, total deposits from customers of the Group amounted to
RMB3,993,527 million, representing an increase of RMB217,766 million, or 5.77%, as compared with the end
of the previous year. In respect of customer structure, the proportions of corporate deposits and personal
deposits in total deposits were 74.28% and 25.55%, respectively. In respect of maturity structure, the
proportions of demand deposits and time deposits in total deposits were 32.64% and 67.19%, respectively.

31 December 2022 31 December 2021

Item (RMB million) Amount % of total Amount % of total
Corporate deposits 2,966,375 74.28 2,944,013 77.97
Of which: Demand deposits 1,014,133 25.39 1,215,239 32.19

Time deposits 1,952,242 48.89 1,728,774 45.78
Personal deposits 1,020,544 25.55 825,423 21.86
Of which: Demand deposits 289,671 7.25 248,459 6.58

Time deposits 730,873 18.30 576,964 15.28
Certificates of deposit 4,159 0.10 3,365 0.09
Outward remittance and remittance payables 2,449 0.07 2,960 0.08
Total 3,993,527 100.00 3,775,761 100.00

2. Deposits and placements from banks and other financial institutions and financial assets sold under
repurchase agreements

As at the end of the Reporting Period, the deposits and placements from banks and other financial
institutions and financial assets sold under repurchase agreements of the Group amounted to RMB1,583,181
million, representing an increase of RMB252,338 million, or 18.96%, as compared with the end of the
previous year, mainly due to the increase in balances from banks and other financial institutions.

3. Debt securities issued

As at the end of the Reporting Period, debt securities issued by the Group amounted to RMB648,107
million, representing a decrease of RMB62,917 million, or 8.85%, as compared with the end of the previous
year, mainly due to the decreased scale of interbank negotiable certificates of deposit and tier-2 capital
bonds.

(lll) Analysis of liability quality

The Bank attached great importance to liability quality management, established and improved the liability
quality management and governance system, and formulated the Measures on Liability Management of
China Minsheng Bank (P BIRARITEELE S EEHE)) pursuant to the Measures on Liability Management
of Commercial Banks KFEZIR{TEBEE2EIEIE)) released by the CBIRC. The Bank established a multi-
level organisational structure for liability quality management in line with the scale and complexity of its
liabilities. The Board and the Senior Management implemented effective management of and monitoring
on liability quality, the Board undertook the ultimate responsibility for liability quality management, and the
Senior Management and relevant functional departments of the Head Office took on relevant management
responsibilities for liability quality management.
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During the Reporting Period, the Bank proactively responded to changes of macro situation, and
continued to strengthen liability management and enhance liability quality based on actual operations of
the Bank. Firstly, it constantly strengthened customer group management, consolidated customer base,
and facilitated continuous deposit growth at full stretch. Secondly, it laid equal emphasis on the scale and
price in deposit management, reinforced internal and external deposits pricing management while pushing
forward expansion of deposit scale, and constantly improved the appropriateness of liability costs. Thirdly,
it strengthened the monitoring on, analysis and management of changes in liability scale and structure, and
made dynamic adjustments to liability business management strategies in line with internal and external
business situations.

During the Reporting Period, the Group maintained high liability quality with the regulatory indicators
for liability quality management consistently conforming to regulatory requirements. As at the end of the
Reporting Period, the net stable funding ratio of the Group was 104.55%, and the liquidity coverage ratio was
134.89%. During the Reporting Period, the average cost ratio of interest-bearing liabilities of the Group was
2.40%, the same as that in the corresponding period of the previous year.

(IV) Shareholders’ equity

As at the end of the Reporting Period, total shareholders’ equity of the Group amounted to RMB612,814
million, representing an increase of RMB26,275 million, or 4.48%, as compared with the end of the previous
year. Of which, total equity attributable to holders of equity shares of the Bank amounted to RMB599,928
million, representing an increase of RMB25,648 million, or 4.47%, as compared with the end of the previous
year.

31 December
Item (RMB million) 2022 2021 Change (%)
Share capital 43,782 43,782 -
Other equity instruments 94,962 89,964 5.56
Of which: Preference shares 19,975 19,975 -
Perpetual bonds 74,987 69,989 7.14
Reserves 203,307 197,390 3.00
Capital reserve 58,149 58,149 -
Surplus reserve 55,276 51,843 6.62
General reserve 90,494 87,013 4.00
Other reserves -612 385 Negative for
the period
Retained earnings 257,877 243,144 6.06
Total equity attributable to holders of
equity shares of the Bank 599,928 574,280 4.47
Non-controlling interests 12,886 12,259 5.11

Total 612,814 586,539 4.48
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(V) Off-balance sheet items

31 December
Item (RMB million) 2022 2021 Change (%)
Bank acceptances 495,920 340,726 45.55
Unused credit card commitments 489,137 491,370 -0.45
Guarantees 134,395 146,076 -8.00
Letters of credit 82,175 77,382 6.19
Capital commitments 25,339 22,134 14.48
Irrevocable credit commitments 62,261 25,050 148.55

V. Qualitative Analysis of Loans

(I) Loan distribution by five-category classification

As at the end of the Reporting Period, total NPLs of the Group amounted to RMB69,387 million,
representing a decrease of RMB2,951 million as compared with the end of the previous year. The NPL ratio
was 1.68%), representing a decrease of 0.11 percentage points as compared with the end of the previous
year. Total special-mentioned loans amounted to RMB119,720 million, representing an increase of RMB4,423
million as compared with the end of the previous year. The proportion of special-mentioned loans was 2.89%,
representing an increase of 0.04 percentage points as compared with the end of the previous year. The
increase in special-mentioned loans was mainly due to the risk exposures in the real estate industry.

31 December 2022 31 December 2021 Change

Item (RMB million) Amount % of total Amount % of total (%)
Performing loans 4,071,757 98.32 3,973,354 98.21 2.48
Of which: Pass 3,952,037 95.43 3,858,057 95.36 2.44
Special-mentioned 119,720 2.89 115,297 2.85 3.84

NPLs 69,387 1.68 72,338 1.79 -4.08
Of which: Substandard 27,729 0.67 24,198 0.60 14.59
Doubtful 23,107 0.56 26,043 0.64 -11.27

Loss 18,551 0.45 22,097 0.55 -16.05

Total 4,141,144 100.00 4,045,692 100.00 2.36

(Il) Loan distribution by product types

As at the end of the Reporting Period, total corporate loans (including discounted bills) of the Group
amounted to RMB2,399,276 million, representing an increase of RMB94,915 million as compared with the
end of the previous year, accounting for 57.94% of total loans, representing an increase of 0.98 percentage
points as compared with the end of the previous year. Total personal loans amounted to RMB1,741,868
million, representing an increase of RMB537 million as compared with the end of the previous year,
accounting for 42.06% of total loans, representing a decrease of 0.98 percentage points as compared with
the end of the previous year.
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As at the end of the Reporting Period, total corporate NPLs (including discounted bills) of the Group
amounted to RMB43,276 million, representing a decrease of RMB391 million as compared with the end
of the previous year, and the NPL ratio was 1.80%, representing a decrease of 0.09 percentage points
as compared with the end of the previous year. Total personal NPLs amounted to RMB26,111 million,
representing a decrease of RMB2,560 million as compared with the end of the previous year, and the
NPL ratio was 1.50%, representing a decrease of 0.15 percentage points as compared with the end of the
previous year.

31 December 2022 31 December 2021

Total % of Total NPL Total % of Total NPL

Item (RMB million) loans total NPLs ratio (%) loans total NPLs  ratio (%)

Corporate loans and advances 2,399,276 57.94 43,276 1.80 2,304,361 56.96 43,667 1.89

Of which: Discounted bills 246,058 5.94 637 0.26 280,874 6.94 703 0.25

Personal loans and advances 1,741,868 42.06 26,111 1.50 1,741,331 43.04 28,671 1.65
Of which: Loans to small and

micro enterprises 621,598 15.01 9,986 1.61 577,327 14.27 12,271 213

Residential mortgage 573,274 13.84 2,876 0.50 595,468 14.72 1,568 0.26

Credit card overdrafts 462,788 11.18 12,346 2.67 472,077 11.67 13,924 2.95

Others Mo 84,208 2.03 903 1.07 96,459 2.38 908 0.94

Total 4,141,144 100.00 69,387 1.68 4,045,692 100.00 72,338 1.79

Note: Others include comprehensive consumer loans, automobile loans and other personal loans.

(Ill) Loan distribution by industries

The Group adhered to high-quality development, and actively implemented the guiding opinions of the
State on adjusting credit structure. Focusing on the new development pattern of “industrial upgrading,
economic development and transition to new from old economic engines”, the Bank increased support for
the real economy with focus on the manufacturing industry, inclusive finance, green credit, rural revitalisation,
the dedicated, refined, distinctive and innovative sectors and others. It proactively supported the efforts to
build China into a leading manufacturer and a manufacturer of quality, maintained rapid growth in the mid- to
long-term loans for the manufacturing industry with focus on the development of advanced manufacturing
industry and the upgrading and transformation of traditional manufacturing industry, and facilitated the high-
quality development of the manufacturing industry. The Group fully implemented the regulatory requirements
of “houses are for living in, not for speculation” and the “16 financial measures”, constantly strengthened
classified customer management, and continuously promoted the healthy and steady development of the real
estate business. As at the end of the Reporting Period, the corporate loan business of the Group was mainly
concentrated in the industries of leasing and commercial services, manufacturing, and real estate. Of which,
total loans to the leasing and commercial services industry amounted to RMB523,343 million, representing
an increase of RMB8,489 million as compared with the end of the previous year. Total loans to the
manufacturing industry amounted to RMB396,308 million, representing an increase of RMB47,766 million as
compared with the end of the previous year. Total loans to the real estate industry amounted to RMB363,344
million, representing an increase of RMB3,042 million as compared with the end of the previous year.
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As at the end of the Reporting Period, the corporate NPLs of the Group were mainly concentrated in the
real estate and manufacturing industries. Total NPLs of the two major industries amounted to RMB23,052
million, accounting for 563.27% of total corporate NPLs. The increase of NPLs was mainly due to the balances
of NPLs of the real estate industry, the manufacturing industry, and the leasing and commercial services
industry increased by RMB5,971 million, RMB1,003 million and RMB793 million, respectively, as compared
with the end of the previous year, as a result of the impacts of the macro-economic environment, industries
and other factors. And this led to the increases in NPL ratios of the above-mentioned industries as compared
with the end of the previous year. Total NPLs of other industries decreased by RMB8,158 million as
compared with the end of the previous year, and the asset quality remained stable or tended to get better.

31 December 2022 31 December 2021
Total % of Total NPL Total % of Total NPL
Item (RMB million) loans total NPLs ratio (%) loans total NPLs ratio (%)

Corporate loans and advances

Leasing and commercial services 523,343 12.64 3,773 0.72 514,854 12.73 2,980 0.58
Manufacturing 396,308 9.57 7,507 1.89 348,542 8.62 6,504 1.87
Real estate 363,344 8.77 15,545 4.28 360,302 8.91 9,574 2.66
Wholesale and retail 263,607 6.37 5,497 2.09 259,230 6.41 6,606 2.55
Wiater, environment and public

utilities management 167,684 4.05 355 0.21 160,746 3.97 456 0.28
Transportation, storage and

postal service 154,492 3.73 1,061 0.69 127,181 3.14 1,950 1.53
Financial services 115,764 2.79 416 0.36 117,470 2.90 365 0.31
Construction 109,689 2.65 884 0.81 112,875 2.79 1,492 1.32
Production and supply of electric

power, heat, gas and water 103,403 2.50 351 0.34 86,436 214 629 0.73
Mining 72,705 1.76 6,775 9.32 88,396 2.18 8,921 10.09

Information transmission,
software and information

technology services 41,721 1.01 322 0.77 44,566 1.10 3,418 7.67
Agriculture, forestry, animal
husbandry and fishery 20,420 0.49 34 0.17 20,221 0.50 435 2.15
Accommodation and catering 17,578 0.42 5717 3.28 13,891 0.34 2 0.01
Others 49,212 1.19 179 0.36 49,651 1.23 335 0.67
Subtotal 2,399,276 57.94 43,276 1.80 2,304,361 56.96 43,667 1.89
Personal loans and advances 1,741,868 42.06 26,111 150 1,741,331 43.04 28,671 1.65

Total 4,141,144 100.00 69,387 1.68 4,045,692 100.00 72,338 179
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(IV) Loan distribution by geographical regions

The Group actively implemented national strategies and major regional strategy, and developed the major
regions into important engines for the high-quality business development of the whole bank. The Group
explored regional distinctive business opportunities, focused on strategic key businesses, increased credit
supports for major regions, and promoted credit structure adjustment in major regions. In the meantime, it
also emphasised on the coordinated business development of other regions. As at the end of the Reporting
Period, total loans of the Group to the Yangtze River Delta, Bohai Rim and the Western Region ranked top
three, being RMB1,045,578 million, RMB644,316 million and RMB630,687 million, respectively, accounting
for 25.25%, 15.56% and 15.23%, respectively. In terms of increase in loans, total loans to the Pearl River
Delta and Yangtze River Delta increased by RMB43,799 million and RMB41,129 million, respectively, as
compared with the end of the previous year. Total increase in loans to the two regions accounted for 88.97%
of total increase in loans.

As at the end of the Reporting Period, the NPLs of the Group were mainly concentrated in the Head
Office and the Western Region, total NPLs of which amounted to RMB14,565 million and RMB14,001 million,
respectively, accounting for 41.17% of total NPLs. In terms of increase in NPLs, the Pearl River Delta and the
Western Region had higher increased amount of RMB3,096 million and RMB2,870 million, respectively, as
compared with the end of the previous year, and the NPL ratios both increased by 0.41 percentage points as
compared with the end of the previous year, mainly due to the downgrading of certain corporate customers
in the regions.

31 December 2022 31 December 2021
Total % of Total NPL Total % of Total NPL
Item (RMB million) loans total NPLs ratio (%) loans total NPLs ratio (%)
Head Office 438,895 11.81 14,565 2.98 506,340 12.52 16,793 3.32
Yangtze River Delta 1,045,578 25.25 7,833 0.75 1,004,449 24.83 11,535 1.15
Pearl River Delta 630,013 15.21 10,101 1.60 586,214 14.49 7,005 1.19
Bohai Rim 644,316 15.56 7,543 1.17 630,297 15.58 10,284 1.63
Northeastern Region 97,380 2.35 2,237 2.30 97,272 2.40 1,763 1.81
Central Region 497,398 12.01 11,756 2.36 508,645 12.57 13,237 2.60
Western Region 630,687 15.23 14,001 2.22 616,229 15.23 11,131 1.81
Offshore institutions and
subsidiaries 106,877 2.58 1,351 1.26 96,246 2.38 590 0.61
Total 4,141,144 100.00 69,387 1.68 4,045,692 100.00 72,338 1.79

Note: For details of the geographical distribution of institutions of the Group, please refer to Note 5 “Segment Information” to the
financial statements.
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(V) Loan distribution by types of collateral

As at the end of the Reporting Period, total secured loans of the Group amounted to RMB2,338,911
million, representing a decrease of RMB25,725 million as compared with the end of the previous vyear,
accounting for 56.48% of total loans. Total unsecured loans amounted to RMB1,130,796 million, representing
an increase of RMB120,487 million as compared with the end of the previous year, accounting for 27.31%
of total loans. Total guaranteed loans amounted to RMB671,437 million, representing an increase of
RMB690 million as compared with the end of the previous year, accounting for 16.21% of total loans. Due
to the downgrading of certain corporate customers and the shrinking scale of loans led by loan structure
adjustments, the NPL ratio of loans secured by monetary assets increased by 0.25 percentage points as
compared with the end of the previous year. The NPL ratios of unsecured loans, guaranteed loans and loans
secured by tangible assets all decreased.

31 December 2022 31 December 2021
% of Total NPL Total % of Total NPL
Item (RMB million) total NPLs ratio (%) loans total NPLs  ratio (%)
Unsecured loans 1,130,796 27.31 15,637 1.38 1,010,309 24.97 17,264 1.71
Guaranteed loans 671,437 16.21 14,566 217 670,747 16.58 14,814 2.21
Secured loans 2,338,911 56.48 39,184 1.68 2,364,636 58.45 40,260 1.70

Of which: Secured by tangible
assets other than

monetary assets 1,750,267 42.27 33,471 1.91 1,739,357 42.99 35,731 2.05

Secured by
monetary assets 588,644 14.21 5,713 0.97 625,279 15.46 4,529 0.72
Total 4,141,144 100.00 69,387 1.68 4,045,692 100.00 72,338 1.79

(VI) Top ten loan customers

As at the end of the Reporting Period, the aggregate amount of total loans to the top ten loan customers
of the Group was RMB80,968 million, accounting for 1.96% of total loans and advances to customers and
11.17% of net capital base. The top ten loan customers were as follows:

% of total % of net
Item (RMB million) Amount loans capital
Customer A 15,700 0.38 2.17
Customer B 9,336 0.23 1.29
Customer C 9,200 0.22 1.27
Customer D 9,044 0.22 1.25
Customer E 9,000 0.22 1.24
Customer F 6,613 0.16 0.91
Customer G 5,858 0.14 0.81
Customer H 5,580 0.14 0.77
Customer | 5,517 0.13 0.76
Customer J 5,120 0.12 0.70

Total 80,968 1.96 11.17
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(VIl) Restructured loans and overdue loans

As at the end of the Reporting Period, total restructured loans of the Group amounted to RMB13,554
million, representing a decrease of RMB4,189 million as compared with the end of the previous year,
accounting for 0.33% of total loans and advances to customers, representing a decrease of 0.11 percentage
points as compared with the end of the previous year. Total overdue loans amounted to RMB82,361 million,
representing a decrease of RMB5,364 million as compared with the end of the previous year, accounting
for 1.99% of total loans and advances to customers, representing a decrease of 0.18 percentage points as
compared with the end of the previous year.

31 December 2022 31 December 2021
Item (RMB million) Amount % of total Amount % of total
Restructured loans MNete ! 13,554 0.33 17,743 0.44
Of which: Restructured loans overdue
for more than 90 days 9,895 0.24 11,990 0.30
Overdue loans (Nete 2 82,361 1.99 87,725 2.17
Of which: Overdue within 3 months 22,508 0.54 30,395 0.75
Overdue from 3 months up to
1 year 28,480 0.69 34,979 0.87
Overdue from 1 year up to
3 years 27,069 0.66 17,795 0.44
Overdue more than 3 years 4,304 0.10 4,556 0.1

Notes:

1. Restructured loans (full name: loans after restructuring) are loans that the terms of repayment under the loan agreement have
been adjusted by the Bank as a result of deteriorated financial status of the borrower or inability of the borrower to repay.

2. Overdue loans are loans that the repayment of principal or interest is overdue for one or more days.

(VIIl) Repossessed assets

31 December

Item (RMB million) 2022 2021
Repossessed assets 5,479 5,471
Of which: Real estate and land use right 4,551 4,854
Motor vehicles 847 517

Others 81 100
Allowance for impairment losses 959 731
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(IX) Changes in allowance for impairment losses on loans

31 December 31 December
Item (RMB million) 2022 2021

Opening balance 105,108 97,637
Charge for the period, net 41,695 58,660
Write-offs and transfer out during the period -53,919 -54,840
Recoveries 7,221 5,204
Others -1,237 -1,553
Ending balance 98,868 105,108

Method for assessing allowance for impairment losses on loans:

According to the Accounting Standards for Business Enterprises No. 22 — Recognition and Measurement
of Financial Instruments K EFERIFE 225 — &R T EERMETE)), the Bank calculates the allowance
for impairment losses on loans with the expected credit loss model as the basis and the forward-looking
information as reference. Of which, for retail loans and corporate loans in phase 1 and phase 2, the allowance
for impairment losses is calculated based on risk parameters such as probability of default of customers and
loss given default. For corporate loans in phase 3, the allowance for impairment losses is calculated based
on the expected recovery of cash flow. In line with the Implementation Rules for Expected Credit Loss
Approach of Commercial Banks (Yin Bao Jian Gui [2022] No. 10) K BEETIEHRERIBREZEREEIHE) (8B
REZFE[2022]105%)), the Bank reviewed and optimised the expected credit loss model on a regular basis, and
updated forward-looking information and relevant parameters in an timely manner.

VI. Analysis of Capital Adequacy Ratio
(I) Capital adequacy ratio

The Group calculated its capital adequacy ratio (the “CAR") in accordance with the Capital Rules for
Commercial Banks (Provisional) KB IR1TEREREITE(B1T))) (the “Capital Rules”) and other relevant
regulatory provisions. The calculation of CAR covers the Bank and the financial institutions directly or
indirectly invested by the Bank in accordance with the requirements of the Capital Rules. During the
Reporting Period, the minimum requirements of the CBIRC on the Group and the Bank’s core tier-1 CAR,
tier-1 CAR and the CAR were 5%, 6%, and 8%, respectively. Based on the aforesaid minimum capital
requirements, provisions of reserve capital, counter-cyclical capital and additional paid-in capital should
also be made at the ratios of 2.5%, 0%, and 0%, respectively. During the Reporting Period, the core tier-
1 CAR, tier-1 CAR, and the CAR of the Group and the Bank should be no less than 7.5%, 8.5%, and 10.5%,
respectively.
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As at the end of the Reporting Period, the core tier-1 CAR, tier-1 CAR and the CAR of the Group were
9.17%, 10.91% and 13.14%, respectively, representing an increase of 0.13 percentage points, an increase
of 0.18 percentage points, and a decrease of 0.50 percentage points, respectively, as compared with the end
of the previous year. Among the investees in which the Bank holds the majority equity interest or the right
of control, there was one rural bank with regulatory capital shortfall of RMB200 million. The table below sets
out the CAR of the Group and the Bank:

31 December 2022 31 December 2021
Item (RMB million) The Group The Bank The Group The Bank
Net core tier-1 capital 505,978 473,481 486,552 456,364
Net tier-1 capital 601,999 568,437 577,079 546,320
Total net capital base 725,136 687,392 733,703 698,418
Core tier-1 capital 512,909 494,518 491,386 474,747
Core tier-1 capital deductions -6,931 -21,037 -4,834 -18,383
Other tier-1 capital 96,021 94,962 90,907 89,964
Other tier-1 capital deductions - -6 -380 -8
Tier-2 capital 123,137 118,966 156,624 152,104
Tier-2 capital deductions - -11 - -6
Total risk-weighted assets 5,517,289 5,223,266 5,379,458 5,094,876
Of which: Credit risk-weighted assets 5,144,232 4,870,020 4,981,119 4,713,703
Market risk-weighted assets 72,760 66,701 71,775 67,007
Operational risk-weighted
assets 300,297 286,545 326,564 314,166
Core tier-1 CAR (%) 9.17 9.06 9.04 8.96
Tier-1 CAR (%) 10.91 10.88 10.73 10.72
CAR (%) 13.14 13.16 13.64 13.71

As at the end of the Reporting Period, the leverage ratio of the Group was 7.46%, representing a
decrease of 0.08 percentage points as compared with the end of September 2022. The leverage ratio of the
Group is as follows:

£ RO T 30 September 30 June 31 March
Item (RMB million) 2022 2022 2022 2022

Leverage ratio (%) 7.46 7.54 7.28 7.47
Net tier-1 capital 601,999 601,464 593,865 590,823
On-and off-balance sheet

assets after adjustment 8,067,379 7,980,689 8,157,324 7,904,655

For details of the regulatory capital, please refer to the section headed "Investors Relations -
Announcements and Disclosures — Regulatory Capital” on the Bank's website (www.cmbc.com.cn).
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(ll) Evaluation of internal capital adequacy

In accordance with the requirements of the Capital Rules KEAREIEHL)), the Bank initiated the
establishment of a system for evaluating internal capital adequacy. So far, the Bank has established relatively
comprehensive evaluation procedures and a governance framework of internal capital adequacy, including
risk preference, identification and evaluation of major risks, second pillar capital surcharge, capital plan, and
CAR stress testing. The Bank has formulated related policies and systems of internal capital adequacy, which
specified the responsibilities of the Board, the Senior Management and related departments in the evaluation
procedures of internal capital adequacy. In addition, through continuous establishment and improvement of
effective evaluation measures and management procedures, the comprehensiveness and effectiveness of
the capital management and risk management of the Bank have been ensured.

(lll) Capital plan and CAR management plan

To cope with the complicated economic and financial situation of domestic and international markets,
conform to the deepening financial reform, further enhance its capital management to take advantage of the
leading role of capital, and to facilitate sustainable and healthy business growth, the Bank formulated the
2021-2023 Capital Management Plan of China Minsheng Banking Corp., Ltd. K EER4ARITRMBR A7
2021-2023F EAREE ) (the “Capital Management Plan”) in accordance with regulatory requirements and
development strategy and business plan, which was considered and approved by the Board. In formulating
the Capital Management Plan, the Bank considered factors including domestic and foreign economic and
financial situations, capital regulatory trends and continuous promotion of strategic transformation, and the
principles and targets for capital management were clarified in the Plan. Adhering to the principle of creating
values for its shareholders and the society and on the basis of capital management, the Bank formulated
reasonable capital plans, enhanced its capital budget and allocation management, strengthened the capital
appraisal and constraints, and promoted the optimisation and adjustment of its business structure, so as
to support business development with high quality and efficiency as well as improve the capital utilisation
efficiency. In addition, the Bank further improved its evaluation system for internal capital adequacy and
capital contingency plan so as to continuously improve capital management.

(IV) Credit risk exposure

The following table sets forth the exposure to credit risk of the Group measured according to the Capital

Rules.
31 December
Item (RMB million) 2022 2021
On-balance sheet credit risk exposure 7,126,634 6,877,333
Of which: Asset-backed securitisation risk exposure 214,549 263,224
Off-balance sheet credit risk exposure 788,714 617,508
Counterparty credit risk exposure 40,189 29,111

Total 7,955,537 7,523,952
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(V) Capital requirements for market risks

The Group adopted standardised approach to measure capital requirements for market risks. The
following table sets forth capital requirements for different types of market risk of the Group as at the end of
the Reporting Period.

31 December
Item (RMB million) 2022 2021
Interest rate risk 3,645 3,836
Stock risk 302 491
Foreign exchange risk 1,834 1,293
Commodity risk 26 74
Option risk 14 43
Specific risk of asset-backed securitisation
risk exposure in the trading books - 5
Total 5,821 5,742

(VI) Capital requirements for operational risks

As at the end of the Reporting Period, the capital requirements for operational risks of the Group
measured according to basic indicator approach amounted to RMB24,024 million.

VII. Liquidity Indicators

(I) Liquidity coverage ratio

As at the end of the Reporting Period, the liquidity coverage ratio of the Group was 134.89%, exceeding
the regulatory requirements by 34.89 percentage points, indicating that the Group had an adequate reserve
of high-quality current assets and maintained its liquidity stability.

31 December
Item (RMB million) 2022 2021
Liquidity coverage ratio (%) 134.89 133.42
High-quality current assets 1,003,957 956,827
Net cash outflow in 30 days 744,278 717,163

(Il) Net stable funding ratio

As at the end of the Reporting Period, the net stable funding ratio of the Group was 104.55%, exceeding
the regulatory requirements by 4.55 percentage points, indicating that the Group had adequate sources of
net stable funding that could support sustainable and stable business development.

31 December 30 September 30 June
Item (RMB million) 2022 2022 2022

Net stable funding ratio (%) 104.55 104.67 105.05
Stable funding available 4,001,558 4,040,828 4,126,919
Stable funding required 3,827,439 3,860,441 3,928,380
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VIIl. Segment Report

The business segments of the Group are categorised as corporate banking business, retail banking
business and others for the purposes of management, reporting and evaluation. The geographical segments
are categorised into eight including the Head Office, Yangtze River Delta, Pearl River Delta, Bohai Rim,
Northeastern Region, Central Region, Western Region, and the offshore institutions and the subsidiaries for
the purposes of management, reporting and evaluation.

(I) Segment operating results by business line

31 December 2022
2022 Operating Profit before
Item (RMB million) Total assets income income tax
Corporate banking 4,406,031 67,966 29,290
Retail banking 1,785,335 64,951 23,030
Others 1,008,606 6,302 -15,150
Total 7,199,972 139,219 37,170
31 December 2021
2021 Operating Profit before
Item (RMB million) Total assets income income tax
Corporate banking 4,475,982 86,686 16,864
Retail banking 1,765,982 70,391 28,082
Others 658,918 8,477 -9,346
Total 6,900,882 165,554 35,600

Note: Total assets exclude deferred income tax assets.

(Il) Segment operating results by geographical region

31 December 2022

2022 Operating Profit before
Item (RMB million) Total assets income income tax
Head Office 3,245,459 42,044 3,603
Yangtze River Delta 1,231,497 23,163 9,475
Pearl River Delta 684,996 16,357 3,834
Bohai Rim 1,332,535 19,108 8,764
Northeastern Region 169,176 1,950 22
Central Region 545,393 11,121 3,905
Western Region 633,344 15,097 3,334
Offshore institutions and subsidiaries 364,375 10,379 4,233
Inter-region adjustment -1,006,803 - -

Total 7,199,972 139,219 37,170
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31 December 2021

2021 Operating Profit before
Item (RMB million) Total assets income income tax
Head Office 3,060,640 54,768 4,438
Yangtze River Delta 1,236,380 28,453 12,634
Pearl River Delta 625,416 18,370 8,708
Bohai Rim 1,207,506 20,256 3,228
Northeastern Region 154,200 2,732 -210
Central Region 502,893 15,696 969
Western Region 616,835 16,278 2,439
Offshore institutions and subsidiaries 365,510 9,001 3,394
Inter-region adjustment -868,498 - -
Total 6,900,882 165,554 35,600

Note: Total assets exclude deferred income tax assets.

IX. Other Financial Information

(I) Items relating to fair value measurement

1. Internal control system relating to fair value measurement

In order to regulate fair value measurement, improve the quality of financial information, strengthen risk
control and protect the legitimate interests of investors and all relevant parties, the Bank has formulated
the Administrative Measures Regarding Account Valuation of Financial Instruments at Fair Value of China
Minsheng Bank KFBIRERTEMTERAREBARMEEREINE)) based on the Accounting Standards for
Business Enterprises (1% @31 281))), which expanded the scope of fair value measurement to cover certain
financial assets and financial liabilities, and clarified and refined the principles, methods and procedures
for determining fair value. With the aim to enhance the rationality and reliability of the valuation of fair
value, the Bank has assigned specific working responsibilities to relevant managing departments for fair
value management, so as to continuously strengthen research on the valuation of its asset and liability
businesses and improve internal valuation capabilities. The Bank also gradually optimised the valuation
models and systems, and strengthened the verification of prices obtained externally. Moreover, the Bank had
implemented corresponding internal control measures over the fair value measurement process, including
double-checking on fair value measurement, and adopting a valuation procedure of fair value featuring
multiple check and early-warning and monitoring on valuation results, etc. Furthermore, by supervising and
checking the range determined and valuation methodology and procedures of fair value, the internal audit
departments improved internal control within the Bank.



Annual Report 2022

CHAPTER 3 MANAGEMENT DISCUSSION AND ANALYSIS

The Bank has adopted new accounting standards including the International Financial Reporting Standard
9: Financial Instruments (BEFREAFEREED|EIH: ©RETEA)) (IFRS9) and the Accounting Standards for
Business Enterprises No. 22 — Recognition and Measurement of Financial Instruments ({bZ&5H#0|5E22
$R—— R T ERERMETE)), Accounting Standards for Business Enterprises No. 23 — Transfer of Financial
Assets (PEEHER|FE 235 — S REEER)), Accounting Standards for Business Enterprises No. 24 —
Hedge Accounting 1@ 5T#R|ZF 2457 ——FE251)) and Accounting Standards for Business Enterprises
No. 39 - Fair Value Measurements (>S5 2ERIZE 399 —— AR EEFIE)) promulgated by the Ministry of
Finance. During the Reporting Period, the Bank completed the SPPI test, product classification, valuation, and
impairment assessment of financial instruments. Fair value measurement has been conducted in accordance
with the new accounting standards.

2. Financial instruments measured at fair value

The Bank's financial instruments measured at fair value include: financial assets/liabilities at fair value
through profit or loss, derivative financial instruments, and financial assets at fair value through other
comprehensive income. Of which, the valuation methods for bond investment are listed as follows: For
RMB bonds, the valuation provided by China Central Depository & Clearing Co., Ltd. applied. For bonds
denominated in foreign currencies, market values were determined through a combination of Bloomberg
quotes and enquiries. The valuation of derivative financial instruments was obtained from model valuation.
The valuation of foreign exchange option was obtained from system model valuation. Derivative financial
instruments mainly consisted of interest rate swaps in which customers were interested and proprietary
instruments in which market risks had been basically hedged, including interest rate swaps as well as
forwards, swaps and options of foreign exchanges and precious metals. The investment in publicly offered
funds was valued by using market approach. Non-standard investments, such as discounted bills and
rediscounted bills, forfeiting, asset management plans, income rights, equity investments, subordinated
tranches of asset-backed securities and convertible bonds, were valued by using model valuation approach.
The main valuation techniques included discounted cash flow approach and market approach, etc.

(Il) Overdue and outstanding liabilities

As at the end of the Reporting Period, the Group had no material outstanding liabilities that were
overdue.

(lll) Cash flow

During the Reporting Period, the Group's net cash flow from operating activities amounted to
RMB166,273 million, and the net inflow increased by RMB10,856 million as compared with the corresponding
period of the previous year, mainly due to the increase in net inflow of deposits from customers and
financial assets sold under repurchase agreements, and the decrease in net outflow of loans and advances
to customers. The net cash flow from investing activities amounted to -RMB112,327 million, and the net
outflow increased by RMB230,235 million as compared with the corresponding period of the previous year,
mainly due to the decrease in cash received from recovery of investments and investment income. The
net cash flow from financing activities amounted to -RMB96,205 million, and the net outflow decreased by
RMB170,515 million as compared with the corresponding period of the previous year, mainly due to the
increase in cash received from issuance of debt securities and the decrease in cash for repaying debts.
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Item (RMB million) m 2021 Change

Net cash flow from operating activities 166,273 155,417 Net inflow increasing by 10,856
Of which: Net cash flow from taking deposits from customers 217,766 47,587 Net inflow increasing by 170,179
Net cash flow from loans and advances to customers -144,656 -244,767  Net outflow decreasing by 100,111
Net cash flow from financial assets sold under repurchase 67,415 -28,541 Net inflow increasing by 95,956
agreements
Net cash flow from investing activities -112,327 117,908  Net outflow increasing by 230,235
Of which: Cash received from recovery of investments and 1,035,119 1,353,113 Inflow decreasing by 317,994
Investment income
Cash paid for investments -1,139,805 -1,228,550 Outflow decreasing by 88,745
Net cash flow from financing activities -96,205 -266,720  Net outflow decreasing by 170,515
Of which: Cash received from issuance of debt securities 836,972 766,573 Inflow increasing by 70,399
Cash for repaying debts -910,525 -1,025,490 Outflow decreasing by 114,965

X. Operational Concerns

(I) Deposits from customers

During the Reporting Period, the deposits of the Bank increased rapidly in scale with continuously
improved structure. As at the end of the Reporting Period, total deposits from customers of the Bank
amounted to RMB3,959,794 million, representing an increase of RMB211,314 million, or 5.64%, as compared
with the end of the previous year, accounting for 61.18% of total liabilities, representing an increase of 0.62
percentage points as compared with the end of the previous year. Among them, the daily average balance of
personal deposits accounted for 22.15% of that of all deposits, representing an increase of 2.23 percentage
points as compared with the previous year.

During the Reporting Period, the Bank continued to strengthen the management of liabilities, controlled
the scale of high-cost and long-term deposits, and constantly adjusted the deposit structure. Focusing on key
scenarios, the Bank deepened the application of settlement and cash management products, and accelerated
the construction of deposit settlement platform. Looking into 2023, the Bank will continue to consolidate
customer base, improve products and services, optimise the construction of deposit settlement platform,
give full play to the efficiency of cross-business synergy, promote the growth of settlement-based demand
deposits, and facilitate the “scale expansion and price decrease” of core liabilities.

() Loan placement

During the Reporting Period, the loans of the Bank maintained steady growth in general. As at the end of
the Reporting Period, total loans and advances to customers of the Bank amounted to RMB4,118,417 million,
representing an increase of RMB95,581 million, or 2.38%, as compared with the end of the previous year. Of
which, general loans increased by RMB130,131 million, or 3.48%, as compared with the end of the previous
year.
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The Bank firmly implemented the decisions and arrangements of the CPC Central Committee and the
State Council, earnestly carried out the policies and measures of the regulatory authorities, adhered to
“prioritising stability and seeking progress in stability”, and supported the high-quality development of the
real economy. Firstly, focusing on the main task of finance serving the real economy, the Bank strengthened
guarantees for supporting resources, worked hard to promote loan growth, highlighted support for key areas
and weak links in the national economy, and served for high-quality economic and social development. As at
the end of the Reporting Period, the growth rates of loans to key areas, including the manufacturing industry,
inclusive micro and small enterprises and green sectors were significantly higher than that of other loans.
Secondly, the Bank continuously pushed forward differentiated regional development strategies, and provided
stronger support to the key regions such as Guangdong-Hong Kong-Macau Greater Bay Area, Yangtze River
Delta, Beijing-Tianjin-Hebei, and Chengdu-Chongging. As at the end of the Reporting Period, the proportion of
loans to the four key regions increased by 1.27 percentage points as compared with the end of the previous
year. Thirdly, the Bank further optimised products and services and continued to reduce fees and surcharges,
so as to serve the real economy and boost the development of market entities.

Looking into 2023, the Bank will unswervingly advance reform and transformation, promote credit
placement at a faster pace, continue to increase loan support for key areas, increase the proportion of high-
quality assets in key areas and retail loans, and deepen the adjustment of credit structure.

(lll) Net interest margin

During the Reporting Period, the net interest margin of the Group was 1.60%, representing a decrease of
31BP as compared with the corresponding period of the previous year, mainly due to the decline in pricing in
the asset end. In 2022, affected by the complicated and changeable domestic and international environment,
downward pressure on China’s economy increased, financing demand weakened, and competition for asset
placement intensified. Along with the further implementation of economic stabilisation policies, the return
on various assets went down accordingly. As the fixed-term and long-term trend of deposits remained
unchanged, the rising costs of deposits also weighed on the net interest margin indicator.

The Group maintained reform focus, and actively implemented the mission of serving the real economy
while constantly optimising asset-liability structure to improve interest margin performance. In terms of
assets, the Group adhered to the credit-oriented asset allocation strategy with a focus on advancing the
growth of various loans. In terms of liabilities, the Group adhered to the management principle of equal
emphasis on scale and pricing, and strengthened the management of high-cost liabilities while continuously
increasing deposits and its proportion. By optimising the asset-liability structure, the Bank reduced the
impact of lower pricing on net interest margin. During the Reporting Period, the daily average loan balance
of the Group accounted for 61.09% of interest-earning assets, representing an increase of 0.75 percentage
points as compared with the previous year. Of which, the daily average balance of personal loans accounted
for 42.28% of total loans, representing an increase of 0.26 percentage points as compared with the previous
year. The daily average balance of deposits accounted for 62.70% of interest-bearing liabilities, representing
an increase of 2.22 percentage points as compared with the previous year.
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Looking into 2023, the Group will continue to focus on the management target of net interest margin,
adhere to its return to the origins of banking business and customers, and persevere in building a stable and
efficient asset-liability structure. While striving to improve the operation quality and efficiency of credit assets
and consolidate the liability structure with deposits in majority, the Bank will vigorously promote the growth
of retail loans and strengthen the support for low-cost core liabilities. At the same time, the Bank will actively
respond to market changes, flexibly allocate investment and market-oriented assets and liabilities, improve
capital efficiency, and strive to ease the downward pressure on net interest margin.

(IV) Net non-interest income

During the Reporting Period, the net non-interest income of the Group amounted to RMB31,756 million,
representing a decrease of RMB8,023 million, or 20.17%, as compared with the corresponding period of
the previous year. Impacted by price fluctuations in the capital market, investment valuation decreased, and
the losses/(gains) from changes in the valuation of the Group decreased by RMB6,617 million as compared
with the corresponding period of the previous year. Affected by price fluctuations in the equity market, both
the sales volume and rate of the agency business and fiduciary business decreased as compared with the
corresponding period of the previous year, and the fee income of the Group's agency business and fiduciary
business decreased by RMB5,469 million as compared with the corresponding period of the previous year.
The Bank actively grasped market opportunities and realised income increase through tradings of foreign
exchange and derivatives. During the Reporting Period, the net income from foreign exchanges and exchange
rate-based products of the Group amounted to RMB2,228 million, representing an increase of RMB1,767
million as compared with the corresponding period of the previous year.

(V) Formation and collection and disposal of non-performing assets

The Bank continuously strengthened credit risk management and control, improved risk policy system,
thoroughly implemented guiding macro policies and regulatory requirements, and constantly optimised asset
structure. The Bank comprehensively carried out the reform of credit approval system and mechanism of
legal person customers, adopted the new model of “one review and one approval (—/XEZE, —XFEH)",
and strongly supported the approval of credit to key fields. The Bank reshaped the post-loan and post-
investment management system, clarified the main accountable body of the “three lines of defense” of
risk management, reinforced risk prevention in key fields, exited from businesses with customers with
potential risks, and strictly controlled new NPLs. The formation rate of NPLs of the Bank decreased in two
consecutive years. The formation rate of NPLs® of the Bank in 2022 was 2.01%, representing decreases of
0.25 percentage points and 1.62 percentage points as compared with 2021 and 2020, respectively. In the
meantime, the quality of new loans of the Bank in recent years remained good, and the NPL ratio of new
loans of the Bank in recent three years was only 0.42%.

8 Formation rate of NPLs=New NPLs of the period/total loans and advances to customers as at the beginning of the period
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The Bank continuously pooled efforts in defusing the risks of non-performing assets, actively conducted
coordinated management and centralised collections of non-performing assets, strengthened appraisal
constraints, gave play to the supporting systems, and steadily improved asset losses and enhanced disposal
efficiency. During the Reporting Period, the Bank disposed non-performing assets of RMB101,044 million in
total, representing an increase of 3.66% as compared with the corresponding period of the previous year, of
which, NPLs of RMB84,076 million were disposed. Divided by disposal method, NPLs of RMB35,778 million
were written off, RMB23,165 million were transferred, RMB11,602 million were collected in cash, RMB8,252
million were securitised, and RMB5,279 million were collected and disposed through repossession and
other methods. Non-credit non-performing assets of RMB16,968 million were also collected and disposed.
Meanwhile, the Bank strengthened the recovery of written-off assets, adopted segmented and classified
disposals, and has achieved good results. During the Reporting Period, the Bank recovered RMB8,259 million
written-off loans, representing an increase of 36.97% as compared with the corresponding period of the
previous year.

In the next stage, the Bank will continuously prioritise the prevention and control and defusion of risks,
constantly advance the construction of risk internal management system, consolidate the three lines of
defense of risk management and ensure the full coverage of risk management. On the one hand, the Bank
will continuously study risk situations, strengthen risk prevention and anticipation, continue to formulate exit
plans from businesses related to high-risk regions, industries and customers, prevent and defuse risks of
key fields and customers, and strictly prevented new large-amount credit risk. On the other hand, the Bank
will unswervingly adhere to the philosophy of managing non-performing assets, and further enhance the
effectiveness of collections and disposals through scientific valuation, comprehensive policies and expanded
channels, so as to facilitate continuous improvement in asset quality.

(VI) Risk management and control of the real estate industry

The Group attached great importance to the risk prevention in the real estate sector, thoroughly
implemented national policies and regulatory requirements in relation to the real estate industry, adhered
to the positioning that “houses are for living in, not for speculation”. Following the general principles
of "stabilising total amount, adjusting structures, strengthening management and controlling risks”, the
Group optimised and improved credit policies for the real estate sector, strictly implemented the access
management of regions and customers, accelerated structural optimisation, and strengthened risk tracking
and monitoring of major real estate enterprises. The Group also took various measures to manage existing
projects in a segmented and classified manner. As at the end of the Reporting Period, the balance of credit
business assuming credit risks, such as loans, off-balance sheet credit, standard debt investment, non-
standard debt investment and bond investment in relation to corporate real estate business of the Group
was RMB447,993 million, representing a decrease of RMB25,451 million, or 5.38%, as compared with the
end of the previous year. Of which, the balance of loans to the real estate industry was RMB363,344 million,
representing an increase of RMB3,042 million, or 0.84%, as compared with the end of the previous year,
and accounted for 81.10%. New loans were mainly granted to high-quality projects of customers with steady
operation in high-quality regions. The balance of off-balance-sheet credit businesses, such as letters of
guarantee, amounted to RMB3,448 million, representing a decrease of RMB7,073 million as compared with
the end of the previous year. The balance of commercial mortgage-backed securitisation, mortgage-backed
securitisation and other asset-backed securities businesses amounted to RMB35,507 million, representing
a decrease of RMB15,285 million as compared with the end of the previous year. The balance of interbank
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investments amounted to RMB33,219 million, representing a decrease of RMB6,674 million as compared
with the end of the previous year. The balance of real estate corporate debts business amounted to
RMB10,384 million, representing an increase of RMB2,123 million as compared with the end of the previous
year. As at the end of the Reporting Period, the real estate business assuming credit risks of the Group was
mainly project financing, and the projects were mainly concentrated in the tier-1 and tier-2 cities, and were
secured by project lands and construction projects in progress as collaterals, and additional equity pledges
of the project companies and guarantees of their group companies. As at the end of the Reporting Period,
the NPL ratio of corporate real estate business of the Group was 4.28%, representing an increase of 1.62
percentage points as compared with the end of the previous year.

The balance of businesses not assuming credit risks in relation to the real estate industry of the Group,
such as net-worth wealth management, entrusted loans, and debt financing instruments with the Bank as
the leading underwriter, amounted to RMB62,349 million, representing a decrease of RMB25,236 million,
or 28.81%, as compared with the end of the previous year. The business scale was small on the whole
and continued to shrink. Of which, the balance of net-worth wealth management business amounted to
RMB23,227 million, representing a decrease of RMB17,146 million as compared with the end of the previous
year. The balance of bond underwriting business amounted to RMB34,943 million, representing an increase
of RMB4,819 million as compared with the end of the previous year. The balance of entrusted loans business
amounted to RMB4,179 million, representing a decrease of RMB3,353 million as compared with the end of
the previous year.

Going forward, the Group will continue to strictly implement the national decisions and deployments and
regulatory requirements related to the real estate industry, actively respond to national policies, and promote
the steady and healthy development of its real estate business. On the one hand, the Group will insist on the
access management of cities where the real estate projects are loca