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(1) REPORT OVERVIEW

This report aims at objectively disclosing the Environmental,
Social and Governance ("ESG") performance of Sino-Ocean
Service Holding Limited in 2022. For ease of expression, Sino-
Ocean Service Holding Limited is variously referred to as "Sino-
Ocean Service', the "Company" or "we / us" in this report; and the
Company together with its subsidiaries are referred to as "our
Group" or the "Group" in this report.

(2) SCOPE OF THE REPORT

Period covered by the report: 1 January 2022 to 31 December
2022, which is consistent with that of the 2022 Annual Report,
with some contents covering, retrospectively, previous years.

Publication cycle: This report is an annual report with the aim
of providing lucid information on the Company’s performance in
sustainability in 2022 to respond to stakeholders’ concerns and
expectations for the Company’s sustainability management.

Reporting scope: The scope of this report covers the headquarters
and regional companies, business centres, subsidiaries and branch
companies of Sino-Ocean Service Holding Limited, and the
business scope includes, among others, property management and
commercial operational services, community value-added services
and value-added services to non-property owners.

(3) DATA SOURCES

The financial information set out in the report is derived
from the 2022 audited financial statements of Sino-Ocean
Service. Other information represents mainly data for 2022,
with certain information comprising data for previous years.
Monetary amounts contained in this report are denominated
in RMB, unless otherwise specified.
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(4) REPORTING PRINCIPLES

The report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
"HKEx's ESG guidelines") set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the "Stock Exchange") (the "Listing
Rules") published by Hong Kong Exchanges and Clearing
Limited. We follow the principles of materiality, quantitative,
balance and consistency, and strive to fully represent our
current management status and performance results in terms
of ESG for the year. This report should be read in conjunction
with the sections headed "Sustainability Report", "Report
of the Directors" and "Corporate Governance Report" in the
Company's 2022 Annual Report for a more comprehensive
understanding of the Group’s ESG performance.

"Materiality": This report has been prepared to identify key
stakeholders and their concerns about ESG issues, and to
make targeted disclosures based on the relative materiality of
their concerns.

"Quantitative": This report presents the key metrics at the
environmental and social levels in quantitative terms, and
the measurement criteria, methodologies, assumptions and/
or calculation tools for the key performance indicators (“KPIs”)
in this report, as well as the sources of conversion factors
used, are described in the corresponding places.

"Balance": This report provides an unbiased picture of the
Group’s performance and avoids selections, omissions, or
presentation formats that may inappropriately influence a
decision or judgment by the report reader.

"Consistency": Unless otherwise indicated, the statistical
methods used in this report is consistent with those used for
previous years.

(5) AVAILABILITY OF THE REPORT

This report is published in electronic format for viewing
by readers and can be accessed on the Company’s website
(www.sinooceanservice.com) and the website of the Stock
Exchange (www.hkexnews.hk). To alleviate burden on the
environment, the Company encourages and recommends
you to read the electronic version. If the shareholders of the
Company (the "Shareholders") would like to obtain a printed
copy of this report, they could contact us at:

Sino-Ocean Service Holding Limited

Address: Suite 601, One Pacific Place, 88 Queensway, Hong
Kong

Tel: +852 2899 2880

OR

Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang
Sports Center, Chaoyang District, Beijing

Tel: +8610 8564 2300

Website: www.sinooceanservice.com

Email: ir@sinooceanservice.com
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The Board of Directors of Sino-Ocean Service (the "Board") warrants that this report contains no false representations,
misleading statements, or material omissions and makes the following statement on the Board’s ESG supervision and

management:

EIA%E

Governance Structure
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Management Approaches and Strategies
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Sino-Ocean Service prioritizes environmental, social and
governance (ESG) matters. The Board of Directors, as the highest
decision-making body for ESG management, oversees all ESG-
related matters, manages ESG-related risks, develops ESG policies
and strategies, and regulates the corporate ESG management
structure to ensure the smooth progress of sustainability work.
The Sustainability Work Group gathers relevant information,
supervises the implementation of the Board’s ESG policies and
strategies, and reports progress to the management regularly.
Formed by the corresponding officers of various departments,
the Sustainability Work Group elucidates the duties of various
specialised positions in the strategy and established relevant
mechanisms to safeguard stable operation according to the
Company's current ESG principles.
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Sustainable Development Reinforc
Management the Foundation Environment
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The Group strictly adheres to the ESG-related laws and
regulations that apply to corporate operations, incorporates
ESG management into the Company’s strategies, and
engages in extensive and in-depth communication with
stakeholders via various channels. During the reporting
period, combined with our own business characteristics
and industry development environment, we conducted
benchmarking surveys with domestic and international
peers, analyzed media information, and communicated
with internal and external stakeholders, which assessed the
importance of ESG topics concerning major stakeholders to
determine the priority, identified and managed ESG risks
(including risks to the Group's businesses) and reviewed
the progress of ESG-related target. And we actively adopted
constructive opinions and suggestions, continued to respond
to key issues, and focused on the management practices and
work performance of ESG key issues in this report.
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ESG Performance Review
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In 2022, the Board focused on reviewing the following core tasks and their progress:
Compliance Management: Sino-Ocean Service always conducted itself in persistent
adherence to corporate governance in accordance with law and operational
compliance as well as the value of faithfulness and integrity. The Company has
improved the risk management and internal control systems including "Measures for
the Handling of Staff Violation of Discipline", "Anti-corruption and Anti-bribery Policy"
and "Whistleblowing Policy" in genuine protection of the Company's stable operation
and healthy development.

Products and Services: Sino-Ocean Service adheres to the service philosophy of "Being
understanding and innovative" The Company has promoted a digital and intelligent
customer service system, improved the communication and feedback system for
customer satisfaction, and reinforced the responsibility and protection of customer
safety. These changes have resulted in a more valuable living environment and
customer experience.

Responsible Procurement: Sino-Ocean Service strictly adheres to the "Procurement
Management Regulations" and upholds the principles of fair and impartial
procurement. It has eradicated all unethical purchasing practices and encouraged
ethical purchasing, thereby driving the industrial chain’s green and sustainable
development.

Energy Conservation, and Response to Climate Change: Sino-Ocean Service upholds
the idea of green development and the objectives of green operations. In an active
response to the goals of carbon peaking and carbon neutrality, the Company set
environmental goals and management measures related to energy conservation and
emission reduction based on its conditions as a way to actively respond to climate
change.

Care for Employees: In firm adherence to a people-oriented principle, improvements
are made to Sino-Ocean Service's staff retention, promotion and development regime
on a consistent basis and a remuneration and staff care policy that covers the entire
life cycle of staff career has been designed to safeguard employees' career development
and work experience on all fronts and enhance their sense of happiness and belonging.

B

HRRE FEIRR 8
Make People" Protect the

Lives Bettel Environment

i

undation

5P

REE

2022, EEFFHEESGERLEE
B95sE. ESGRIGZEEMBI. ESGH
1ZE. ESCRIEEMIBN&ESGR
BEIRET T B, E—FIRT
ANBIESGEIR, BBEESGI{EELE S
[, AREHN, KRTSBITR
RERBEUEFHFEMEEN
INREFE, EBRERUFES
BT HESCGEZINTMIER
T EHER U F R,

AREEAESBMEAT2022F
ESGIRERERmMAR, WH20235F3
B31HREEFZRE®E=RA,

In 2022, the Board reviewed the
improvement of ESG regulatory
framework, identification of key
ESG issues and ESG goals setting
and tracking, managing ESG
risk, further strengthened the
Company's ESG management and
clarified the key direction of ESG
governance. The Company revised
its environmental development
goals during the reporting period in
order to better assess and manage
its environmental impact. The
Board and the Sustainability Work
Group will regularly examine and
review ESG goals’ attainment.

This report aims to objectively
disclose the progress and outcomes
of the Company’s ESG work in
2022, which was reviewed and
approved at the Board meeting on
31 March 2023.

REIEE RS

Sino-Ocean Service



ABOUT

SINO-

OCEAN SERVICE

EEEiFRTS

SHNERTEBRIRERE. REEMLE=TENHRAERE, BEXE
DI RAVIZ/ ORISR, Rlt, EFRB A HFEERES

BALTHBERAREEERED, HHIREREXNSREREE,

The attainment of environmental, economic and social development
in a coordinated manner in the course of operation is central and
crucial to the sustainable development of an enterprise. As such,
Sino-Ocean Service has incorporated the sustainability concept
into its strategy and day-to-day operation management, in a bid to
achieve qualitative corporate development.
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Sino-Ocean Service Holding Limited is an industry-leading
provider of comprehensive property management services
with 25 years of experience operating and managing mid-to-
high-end properties. Persistently following the brand vision
"asset value and quality life maker", Sino-Ocean Service is
dedicated to becoming a branded superior integrated
property management service provider in China as well as a
developer of the upstream and downstream property
management business. It constantly leverages its experience
in mid-to-high-end properties to preserve and increase
property asset value. On 17 December 2020, the Company
was listed on the Main Board of the Stock Exchange of Hong
Kong (Stock Code: 06677 .HK).

Our history can be traced back to 1997 with an initial focus
on properties developed by Sino-Ocean Group Holding
Limited ("Sino-Ocean Group"), a leading comprehensive
property developer in China listed on the Main Board of
the Stock Exchange (Stock Code: 03377.HK). Sino-Ocean
Service has integrated its property management and
commercial operation teams and resources, built its core
competitiveness of commercial operations, and developed
service capabilities for the entire value chain over a 25-
year period of effort and struggle. The Company has
evolved into a comprehensive property management
service provider with an outstanding main business,
consistent performance growth, diverse service offerings,
and a broad business area.

Asof 31 December 2022, our total contracted GFA of property
management services reached 149.8 million sq.m. covering
92 cities in 28 provinces, autonomous regions, and
municipalities in China; our total GFA under management
reached 100.8 million sq.m. and 519 properties were under
our management, including 299 residential communities,
75 commercial properties, and 145 other properties. Our
property management services cover a wide range of
property types, including residential communities,
commercial properties (such as shopping malls and office
buildings), and public and other properties (such as
hospitals, schools, government buildings, and public
service facilities). We also provide commercial operational
services to shopping malls and office buildings, including
pre-opening management services and operation
management services. In addition to property management
services and commercial operational services, we also
provide a variety of community value-added services to
property owners and residents of the properties under our
management, including community asset value-added
services, community living services and property
brokerage services, and value-added services to non-
property owners, including pre-delivery services,
consultancy services and property engineering services to
property developers and other property management
companies.

EIEM KRR

Include two principal business lines:
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(i)Provision of residential and other
non-commercial property management
services including security, cleaning,
greening, gardening and repair and
maintenance services to property
owners and residents as well as
property developers; and

(ii)Provision of commercial operational
and property management services
including pre-opening management
services and operation management
services as well as a range of property
management services for shopping
malls and office buildings.
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Property management and
commercial operational
services

EEHOXEREFRHELEBEEERE
BR¥S. HEEERERMERCIRE,
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Provision of community asset value-
added services, community living
services and property brokerage services
to property owners and residents to
address their lifestyle and daily needs.

1t B RE RS

Community value-added
services

REHOMAHABBHRAGBMEEREL
BEIEERE, REMCHRE. 58
RBURMETRERBS.

Provision of services including,
among others, pre-delivery services,
consultancy services and property
engineering services to non-property
owners, such as property developers
and other property management
companies.

FERERER

Value-added services to
non-property owners
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As a comprehensive property management service provider with 25 years of experience in
operating and managing mid-to-high-end properties, Sino-Ocean Service continues to expand
its advantageous business scale in the Beijing-Tianjin-Hebei and Bohai Rim regions while
seeking further development in South China, East China, Central China, and West China,
where it has an established presence.

As of 31 December 2022, Sino-Ocean Service’s GFA under management in first- and second-
tier cities accounted for 86% of its total.
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GFA under management by city classification
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Lig85.6BBFE LXK
- N3 7TEBEA K

CEM3BEBTELXK

f

- RS OEET K

- RID27TEEFLK

- PUM10.5BEBF A K

Beijing 16.2 million sq.m.
Tianjin 9.6 million sqg.m.

Shijiazhuang 6.2 million sq.m.

Shenyang 3.3 million sg.m.
Dalian 12.5 million sg.m.

Qingdao 3.9 million sq.m.

Shanghai 5.6 million sq.m.
Hangzhou 3.7 million sq.m.

Wenzhou 3.8 million sg.m.

Wuhan 5.6 million sqg.m.

Changsha 2.7 million sg.m.

Zhongshan 10.5 million sq.m.
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ITA3,269.98 & T
Revenue: RMB 3,269.9 million

EFM 769.4BETT
Gross profit:

RMB 769.4 million

EME24%
Gross profit margin: 24%

AERIEAS29.1587T

Revenue from commercial segment: RMB 529.1 million

HEEBRYERFHMEEER12.17T/FFK/A

Average property management fees for commercial properties and
office buildings under management: RMB 12.1 /sq.m./month
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develops sustainability policies and strategies
with an aim to create enduring and sustainable
growth for the Shareholders and long-term
value for stakeholders.
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is made up of department coordinators,
defines the responsibilities of dedicated
positions in ESG strategies, and has put
in place mechanisms to ensure that these
strategies run smoothly in accordance with
the Company’s current ESG guiding policy. It
collects relevant information, monitors the
implementation of the Board’s ESG policies
and strategies, and regularly reports progress
to the management.



EFRBEEEREEEREETHRPTESGHESI,
RNFTEATREBRR, REAERRRIEFSKED
XA, HBFEEIRFENEZIME2ENLEE
=, SETEREEE, fETURERRRRE. BONS
BIHEEH, TPRRSESRE, THERERSE
8. EEERRRUFEERNORE, LURIERET
RRBREERERFZE, ATBRRFHERE, HERES
REE, RBELERESH, WIBEHEREERE
=, FERAAEEE.

BE2022F12A31H, EEEHtEESEN, O1F
MERITES. MEFEPTES. =ZBBEIFNTE
Z, BEFRBEOEFTENLEER, SHREAE
EBEPE, RERRIMEBBHIOES, URIBNR
RIEFRHNEERE. Ait, EERERE=EESF/E
EGUEEBANTINERLSH, SFELXERENRS
%, ZREEREESAEEREES. REEET
MFFEEES:

The Board and management of Sino-Ocean Service are constantly
improving the corporate governance system and committing to
achieving and maintaining high-standard corporate governance
in strict compliance with the HKEx's ESG guidelines. The Board,
led by the joint chairman, is in charge of achieving the Company’s
objectives, developing development strategies, and formulating tasks
for the roll-out and execution of sustainable development, reviewing
the organisational structure on a regular basis, and monitoring
business activities, management performance and sustainability
performance on a regular basis, with a view to safeguarding and
enhancing the interest of the Company and the Shareholders. The
Company maintains management integrity and advances compliance
management to ensure clean and efficient operations, protect investors’
rights and interests, and increase the Company’s value.

As of 31 December 2022, the Board comprised seven Directors,
including two executive Directors, two non-executive Directors (the
“NEDs”) and three independent non-executive Directors (the “INEDs”).
Sino-Ocean Service is committed to maintaining comprehensive
corporate governance, increasing operational transparency,
safeguarding interests of the Shareholders and business partners, and
enhancing Shareholders’ value. Accordingly, the Board has established
three Board committees to supervise the Company’s affairs,
including matters relating to corporate governance. The three Board
committees include the Audit Committee, Nomination Committee and
Remuneration Committee.
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reviews and supervises the
financial reporting process of our Group, reviews the Group’s
financial information, considers the appointment, independence and
remuneration of the auditors and any matters related to the removal
and resignation of the auditors, oversees the audit process, reviews and
oversees the existing and potential risks and internal control system of
our Group and performs other duties and responsibilities as assigned
by the Board to ensure compliance with relevant sustainability
requirements.

reviews the structure,
number, composition, and diversity of the Board (including but
not limited to gender, age, cultural and educational backgrounds,
expertise, knowledge, and experience) to ensure that they conform the
requirements of sustainable development.

reviews the policy and
structure for remuneration of the Directors and senior management
and makes recommendations to the Board on employees’ benefits to
ensure compliance with relevant sustainability requirements.

The Company also places a strong emphasis on communication
with Shareholders and protection of Shareholders’ interest. Annual
general meetings and extraordinary general meetings will be held
in accordance with the Articles of Association of the Company
and the Listing Rules to enable Shareholders to exercise their
rights and express their views through such general meetings. In
2022, the Company convened one annual general meeting and
one extraordinary general meeting. Moreover, the Capital Market
Department responsible for investors relations has been established
to ensure two-way communication, response to enquiries of the
Shareholders and the public, and protection of minority investors in
compliance with relevant sustainability requirements.

The Company also provides disclosures of specific matters in a true,
accurate, complete and compliant manner on a regular basis or from
time to time, to the extent reasonable and practicable, in accordance
with relevant provisions of the regulatory authorities on information
disclosure and in strict adherence to high disclosure standards, so that
the public can access information disclosed in an equal, timely and
effective manner. During the period from the listing of the Company to
31 December 2022, the Company has persisted in timely information
disclosure with high efficiency and high standards and ensured the
timely disclosure of the relevant information via the Stock Exchange’s
website, the Company’s website and other channels.

The Board believes the aforesaid mechanisms and governance
arrangements will facilitate sustainable development and the
attainment of the Company’s target in business growth.
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Sino-Ocean Service persists in active two-way communication and coordination through multiple channels with seven major
stakeholders, namely, investors/shareholders, government and regulatory authorities, employees, business partners, property
owners and residents, the environment, and communities, joining forces with various parties to realise sustainability in economic,
social and environmental values. We value our stakeholders and their comments on our business and ESG issues by striving to

understand, respond and address the main concerns. To facilitate communication with our stakeholders, we have a diverse group
of communication channels, and we strive to implement our ESG strategies based on their feedback.
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To ensure that our ESG work is conducted in a scientific and efficient manner and covers the key, basic concerns of stakeholders,
the Company manages key issues through effective methods.
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Step one: identifying the issues

EREHEDE, RAWR, BRHEZ
BTXEFRENS. HRELAMERZE
RIAREEESIKEERSES, @il
HASEEELSERE. BASERT
fEZ2 048 REI00 20 Bl ESG BEMHRE,
HHAEBBRSENRENERNS,

£-F FRRAH

Step two: research and investigation
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Step three: development of the ESG
materiality matrix
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During the initial stage of report
preparation, in-depth investigation was
conducted and 20 key ESG issues of
important concern to the stakeholders
and closely related to the Company’s duty
fulfilment, as identified by reference to
outstanding reports of peers, research on
key issues and guidelines for disclosure,
were adopted as the material contents of
information disclosure in this report.

Surveys were conducted for stakeholder
groups. Stakeholders were invited to
assess the importance of each topic
from their perspectives. Opinions were
solicited from the Company’s senior
management to assess the importance
of the topics to Sino-Ocean Service
from a corporate perspective.
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ESG Materiality Matrix of Sino-Ocean Service
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Importance to Sino-Ocean Service
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Based on the results of the poll, the
importance of each issue was analysed
from both the external and the internal
perspectives. Based on the results of the
analysis, the key issues were prioritised
in two dimensions, "materiality to
external stakeholders" and "materiality
to Sino-Ocean Service", and an ESG
materiality matrix is formed.

® RREE
Environmental issues

o BT
Social issues

B
/0 B

Governance issues

RRAEENM

Materiality of the Topic

REEERE
Highly material

£27
No.

REEEmBERS
Providing premium products and services

EERERE

Customer satisfaction

P EIS B RN
Preventing corruption

R ESHE
Greenhouse gas ("GHG") emissions

TSAADHE

Pollutant discharge

e RIRE ML
Responding to climate change

BTfREREZe
Employees’ health and safety

EELHER
Customer safety and health

HreseEie

Supply chain management

PEEERE

Moderately important issues

BT HEmERR
Employees’ rights and interests and care for employees

® 6 06 6 ¢ 6 o o

EFRERARE

Protection of customer privacy

EEEHES
Operations in compliance with laws and regulations

REEEYEIE

Waste management

HETEES
Promoting industry advancement

MIBERERE

Protection of intellectual property rights

HEZEET g
Community development and social impact

BT HEIHEER

Employee training and development

ERREFEFE
Energy conservation and consumption reduction

HEERER SRR

Environmental and social risks in the supply chain

—REEHR

General important issues

® © 6 € 66 6 e o

BN IR B T ER B AT iR

Supporting poverty alleviation and rural revitalization
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Sino-Ocean Service insists on operational faithfulness and integrity
by strengthening its corporate governance system. A responsible
supply chain has been established, and customer service experience
has been enhanced, ensuring the Company’s steady growth.
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Upgrade Service Experience
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Improve Communication for Customer Satisfaction
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IMPROVE CORPORATE
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Sino-Ocean Service has an extensive corporate governance system in place. The Risk Control Department is authorised by the Board, which
is the highest body for risk management to monitor corporate risks and continuously improve the ability to prevent operational and ESG
risks to protect the interests of the Company and our stakeholders.
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The Company highly prioritised the corporate risk management.
We have a "Comprehensive Risk Management System" in place for
regulatory purposes. We identify, assess, summarise, and monitor
risks, set corporate risk management targets, and implement
countermeasures for specific risk management issues. We compile the
assessment results, as well as the management and control progress of
major business risks, into risk management and control reports, which
we submit to the Audit Committee and the Board.

Sino-Ocean Service standardises our corporate ESG risk management
and categorise ESG-related risks. We have created a risk information
database, risk response strategies and an ESG risk management
system.

Furthermore, Sino-Ocean Service retains external legal counsels to
help ensure that the Company operates in strict accordance with all
applicable laws, regulations and regulatory requirements.
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ABIDE BY INTEGRITY
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Sino-Ocean Service strictly follows all laws and regulations and work hard to maintain our integrity. We have open reporting channels and
a solid mechanism to protect whistle-blowers, and we are constantly improving our integrity training and education. We have strengthened
internal management to ensure the operational integrity of the Company.
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Intensify Integrity Efforts
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Sino-Ocean Service strictly abides by laws and regulations in relation to
bribery, extortion, fraud and money laundering, including the Criminal
Law of the People’s Republic of China, Anti-Unfair Competition Law of
the People's Republic of China, the Anti-Money Laundering Law of the
People’s Republic of China, the Interpretation of the Supreme People’s Court
and the Supreme People’s Procuratorate on Several Issues Concerning the
Application of Law in the Handling of Criminal Cases of Embezzlement
and Bribery, the Interpretations of the Supreme People’s Court on Certain
Issues relating to the Ascertainment of Complicity in the Trial of Cases of
Corruption and Embezzlement Through Official Capacities, the Interim
Provisions of the State Administration for Industry and Commerce
on Banning Commercial Bribery, and Cap. 201 Prevention of Bribery
Ordinance of Hong Kong. We develop or revise some of our internal policies,
including the "Anti-corruption and Anti-bribery Policy", the "Measures for
the Handling of Staff Violation of Discipline’, the "Administrative Measures
on Abstention', the "Administrative Measures for the Inspection and Trial of
Supervisory Cases', the "Administrative Measures on Whistleblowing and
Appeal’, and the "Whistleblowing Policy" These are part of our efforts to
continuously progress integrity management and shape a corporate culture
of integrity and compliance.

Our integrity system is constantly being improved. We prevent, control and
monitor potential corruption by concentrating on business, effectiveness,
and handling. To promote refined management, we have established a
complete closed loop that includes risk prevention prior to incidents, risk
control during incidents and risk disposal after incidents. Furthermore, in
accordance with the regulations, the Company’s management and new
recruits for most regional projects must sign the "Undertaking of Business
Integrity and Self-discipline”. The Company has gathered forces to create
an ecosystem of integrity. Sino-Ocean Service and its employees faced no
major legal proceedings in 2022 related to corruption, bribery, extortion,
fraud, or money laundering.
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Provide Open Reporting Channels for Whistleblowing
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Sino-Ocean Service upholds the values of equality before the
system, strict observance of all rules, and serious consequences
for rule-breakers. The Risk Control Department is responsible to
the reports by our employees, suppliers, and internal and external
partners. The department will begin an investigation and keep
records after receiving a report. The Audit Committee will be
consulted on important cases.

We have unrestricted channels for supervision and reporting.
Stakeholders can use the public reporting e-mail, the public
reporting hotline, letters, or visits to report corruption cases they
come across in either their real names or anonymously. We
updated the disciplinary reporting section of the Sino-Ocean
Service's unified collaborative business process management
system (the BPM system) in 2022 and renewed the notice board
for disciplinary reporting for projects that are being managed.
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Improve the Whistle-blower Protection Mechanism
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Our Board has adopted the "Whistleblowing Policy" to encourage
stakeholders to report any instances of misconduct. At the
same time, whistle-blowers must avoid falsifying, fabricating, or
distorting facts, as well as framing others for the purpose, and
must ensure the authenticity and objectivity of the information
they report.

We have put in place a whistleblower protection mechanism
to ensure that the whistleblower’s information is kept strictly
confidential. The staff handling the report must not reveal the
personal information of the whistleblowers or the person being
reported, as well as the report’s content.

The "Whistleblowing Policy" has been published on the website
of the Company.
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& BRREBFEE: ) Fengxianjc@sinooceanservice.com
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< Report email: ) Fengxianjc@sinooceanservice.com

« Reporting telephone:) 010-59299365

©  Mailing address : ) 2nd Floor, Tower A, No. A518 East Road of Chaoyang

Sports Centre, Chaoyang District, Beijing, PR.C.
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The Company has a zero-tolerance policy for acts of corruption.
The Board has adopted the "Anti-corruption and Anti-bribery
Policy" to prevent corruption and bribery in any business
transactions. Every year, we routinely arrange directors and all
employees to attend professional development and compliance
and integrity training to raise overall company awareness of
integrity from the top. In 2022, Sino-Ocean Service held a total
of 39 anti-corruption training sessions by way of a combination
of online and offine, covering a total of 7,173 people, including
directors, senior management, and employees, with a total of
11,238 training hours.

The "Anti-corruption and Anti-bribery Policy" has been published

on the website of the Company.
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Case: Business Integrity Training
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Confidentiality training Onboarding training for Business integrity education and
new employees: business audit compliance training
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This training aims to improve
all employees’ confidentiality
awareness and professional
ethics, encourage them to follow
moral principles and the law,
and promote the Company’s
and employees’ long-term
development.
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To foster a corporate culture of
integrity, the Company provides
risk management and professional
integrity training to newly
recruited management members
and primary-level employees.
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Through this training, the Company
strengthens our integrity culture and
raise employee awareness of internal
control and compliance. In order to
resolve and eliminate hidden risks
in advance and to create a firewall
for internal control and incident
prevention, we spread the spirit of
integrity, launch practical promotion
and education on confidentiality
and integrity, and strictly adhere to
pertinent plans.
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Sino-Ocean Service strictly adheres to the Bidding Law of People’s Republic of China and other applicable laws and regulations, and
formulated a "Supplier Management Regulations (Trial)" and "Procurement Management Regulations', follows the principle of fairness and
impartiality in procurement and prohibits all acts of improperly engaging in market transactions and harming competitors’ interests, such as
forgery, masquerades, and the dissemination of false information. We promote responsible procurement and are dedicated to driving green
and sustainable development throughout the industrial chain. We are incorporating the concept and requirements of social responsibility
into the entire procurement process of the Company to ensure that the products and services purchased by the Company are of high quality.
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Establishment of the Supply Chain System

{1FE/ ESG REMREIE

ESG Risk Management over Suppliers
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Sino-Ocean Service persistently adheres to the compliance
with contracts and emphasis on creditworthiness and
set up a Procurement Committee and formulated a
"Supplier Management System (Trial)" The Operations
and Management Department of the Company plans
and executes supplier acquisition, registration, and data
review management and works with the Organisation
Demand Department to inspect supplier, conduct
evaluation and classification of suppliers. In 2022, all of
the Company’s projects strictly adhered to the supplier
management mechanism, and 100% of the suppliers
signed the "Commitment to Integrity and Self-discipline".

REREFRCEHERNEEER, BFRBEGHE
EEHESCRRMARRBHNER, ETHEFR
%, MRRBRBOERFRKE, SEHERER. B
AIJEHESGRRR, MREHNBRRTSERNIRY
2 mAMEENOSEMNTESEL, ®FRBER
BIftEREENRED, BHEDNRE. RiR. B
EERLZE2FHTAREEXIRE, EEREERE,
REEEEERHRFRERRRBHOMERS.

To protect the environment while boosting the industrial
economy, Sino-Ocean Service incorporated supplier ESG
risks into the scope of risk identification and assessed
the environmental protection performance of suppliers’
equipment, materials and services, encouraging
suppliers to prevent, mitigate, and responding to ESG
risks to reduce negative environmental and social
impacts while ensuring supply chain compliance and
sustainability. During the verification process, we set
quality, environmental, and occupational health and
safety standards for suppliers. When choosing suppliers,
we prioritise those who offer environmentally friendly
products and services.

EFRBRAR LBRREOSN, BRRMRTHE
B, R ERIME, BREBERBERL. B,
AEFEREHEREOBRE, HHREEREQRS
RETRERHEIE, BB THEREEEZIL
EERE, REMESNEERE, ERBEHN

EERERR,

To achieve transparent bidding and procurement, Sino-
Ocean Service uses online bidding and procurement, in
which bid opening, evaluation and determination are
completed systematically. We continuously monitor
the performance of our suppliers and promptly track
and resolve any issues that arise. We rigorously
evaluate suppliers every quarter and offer rewards or
punishments to ensure effective supplier management
and a bright and transparent business environment.

EERBKE (RFRERESEEESHTE) B&iE
HEFRE, FHEMESAETE., QaAMETE
"R, EE. AB. ATESEHEEHESEST
BHEER, HEFOIBERNEEFAAEED
EE. HBiE2022F 128310, EERBEESRGAHE
781R, BEESHERNL:

In accordance with the "Sino-Ocean Service Procurement
Management and Authorisation Approval Form",
Sino-Ocean Service strictly monitors the quality of
suppliers and conducts supplier admission reviews. The
Assessment team of the Company inspects suppliers
on-site for their services, performance, personnel and
corporate conditions to determine which ones meet the
requirements and could admit to the database of qualified
suppliers. As of 31 December 2022. Sino-Ocean Service
had a total of 781 suppliers and details of distribution are
as above:
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TERRET

Emphasis on Duty Fulfilment Appraisals

EFRBFIZRAE. TE. FENBH
ERBIBRER AR SRAREH4
ERETERERNEERAESE, I
S F AR R INE R ENT
T, NSO AERRIMESETER, W
BRUESERNVPEBFETUEHEXE
B, 22, 2R ETHESNRERE
EHHNERTR, RNBRBOELE
. REARFEERITROMER, 7
EELNHEIERHEEAMKCHER. R
BEIHERTE, BEEROA/DEE 2
SEREEENETHHERETIINR, B
ERERERE.

Sino-Ocean Service conducts supplier
admission reviews and appraisals monthly,
quarterly, and annually on suppliers that
have passed the certification and that
are currently providing services to the
Company. Specially, we have extra reviews
for contract fulfilment of suppliers under
major categories. We have additional
reviews for suppliers’ contract fulfilment in
major categories. We keep track of supplier
evaluation results from time to time. The
Company will take strict rectification
measures if a supplier violates business
ethics, safety, health, employee rights, or
environmental protection during contract
performance. The Company will hold
regulatory discussions with the supplier,
determine the time limit for rectification,
and fill out a record form for the
conversation. The Company will withhold
the amount due to the supplier based on the
performance evaluation until the contract is
terminated if the evaluation of rectification
results reveals that the violation still exists.

ﬁ EEE IR Ik

BiESREE

Management by Tier

BHEENE

Development

EFRBEREEEOREE
I ERRE 2 EHE ., 28
BERRBEHEREELZTE
RERAMERS R, BHESD
DS BEMAED. BFH
FER. GREERMAGHEME
EaE. @RREEE SR M
ERER, ATIHRHHER
PRE=E, WREMARSE S
BENMERLFARNSEAHL
FERE,

Sino-Ocean Service implements
supplier management by tier and
supplier blacklist system. At the
end of each year, the Company
classifies the suppliers as strategic
suppliers, excellent suppliers,
compliant suppliers and non-
compliant suppliers based on
their annual evaluation. Based on
the monthly assessment results
of our projects, the Company
established a blacklist system and
stipulated that suppliers who are
included in the supplier blacklist
are not allowed access for five
years.

BFHEEHER

Common Progress with Suppliers

HEFERATNEHREERS
., BASNFZEZTEE.
RITERENHEREER, &
AR FSTE L R 7 SE R B B BROR
%, BRHEBSEE, R
HERZERZESHELRN
o o, AEEETHERT
RN, FEBMBERERMRRS
B REZFEBRAEIN, ©
HMEFEER. GEHRNER
BB,

Suppliers are long-term partners
who have a close relationship
with the Company’s interests.
In order to create a premium
supplychain system, Sino-Ocean
Service attaches an integrity
agreement to the supplier
registration to encourage
suppliers to learn and master
the fundamentals of operational
integrity . We also emphasise
supplier sustainability and offer
professional training on order and
environment from time to time.
The above-mentioned measures
constitute a development strategy
based on mutual trust, mutual
dependence and collaboration for
win-win outcomes.

FHRARFSEEE —— 2022 RIR. HERERRE —— EFRBERERAT F) 037

UPGRADE SERVICE
EXPERIENCE
FHAR AR5 RS RR

EFRBERET (PEARKNEESE) (PEARHKNBERGREZE) (PEARHMBEEEEHDREE) (PEA
REMBRAEERTE) FERER, FIE (MENBTAESERE) (MXAINEEFE) (EFRBEMAGEEEM
=) (DEFINEBELIEES) (MEnREENE) SRINMEERFE, UERFFRRPL, BEENNEFRBEES,
ERHBNEFBBKE, RENENEERGURERIENSZSATR, BUEFPRFEER RASFREBEREE.

Sino-Ocean Service strictly adheres to the Advertising Law of the People’s Republic of China, the Product Quality Law of the People’s
Republic of China, the Law of the People’s Republic of China on the Protection of the Rights and Interests of Consumers, the Anti-
Unfair Competition Law of the People's Republic of China and other applicable laws and regulations. In terms of internal management,
the Company formulated policies such as the "Measures for the Early Phase of Property Management', the "Management System
for Property Management Early Intervention', the "Joint Inspection Management Measures of Sino-Ocean Service', the "Guidelines
for Plan Approval in Property Management Early Intervention" and the "Management Measures for Knowledge Precipitation. We
always prioritise the needs of our customers, optimise customer service experience and enhance customer satisfaction, primarily
through using our IT-based customer service platform, efficient and unblocked customer communication mechanism, sound
information management system and community care events.

AR 75 aa & AR

Service Quality Upgrade

EFRBEEEITENmERFIGIERSE
RURBEFESHBEMRBE TG, Bhm
BEE, RS AEERBUELHELE
MEEL, BEINQTELBERBRRERE
B R AR T em E RYIR T

By establishing a comprehensive quality
control system and a professional service
team, as well as utilising our digital intelligence
service platform, Sino-Ocean Service optimises
quality management, enhances the overall
effectiveness of our services. and implements
a Community Care Model that focuses on
standardising service processes and improving \ o i
service quality throughout the Company’s ) M Commarr ]
operations. ‘ : e ’

Environment

BEREEE EERFIRTS ﬂﬁ
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B mEEE =FRBEBRI=MEERFFEMNSE  Through the three-tier quality control system and internal

quality control regime, conducts inspections to self-owned properties

Optimise PIERIE SR, HEREEERER . 1R evaluation system for sub-contractors, Sino-Ocean Service develops a
Quality o N e

Management mEREE R BFYRETERIREN on both regular and random basis based on quality standards,
® WE, HoumETERRRET Y, AT monitors and evaluates the subcontractors on regular basis. The

BRSO SR EE . WREDG Cgmpany uses the sub-con.tractor agreement as an evaluation

criterion. Contractors who fail to meet agreed-upon standards, pass
FIRE REBFEEMEZURKERNE annual performance reviews, and satisfy customers will be removed
ERBEENS OERIREIENE, SRR from our list of qualified sub-contractors and will not be hired again.
In 2022, the Company obtained ISO9001 certification and achieved

. 20229, KEEUSISO 9001:8E, EE
m ERET K,

the quality standards.

IESIRIEMAE EFERBFEEZEL. BEML. B  Sino-Ocean Service constantly promotes advancements in
EnhanceService |\ E S/ SEEATFR BAETER standardised, automated, digital and intelligent management

Efficiency N et 4 s . . technology. Through the end-to-end customer service model formed
I, WIRIGERESBIERES (SAAS) R, by owner application end, property end software as a service (SAAS)

® RIFERIRTE AR IRNE P REEL,, 7 system end and system integration end, the Company builds smart
BEENE ERESRESE, communities and enhances customer service quality.

HENEE =2ERBREENUHEEREERGKNE Sino-Ocean Service constantly optimising our community resource

("EBA System"), as well as upgrading our digital and intelligent

management system. Using EBA System, the Company provides

RIS ZE & FIBFEEWES ( [EBA System; ), F management system and electronic building automation system
Dlgltaland MEBENRHRBER, REFME. 1TB service regime to empower the clients. To meet the increasingly
hc:xt:tl];fne:roe . BHESBESERY HREIEESE, diverse needs of customers, the Company manages online projects
E— BESEANNEEL BEANXREESE and visualises data management through the community resource
@ BEFPHR, AEMEMEBA System, D4 specialised customer services in three sectors, including operations,

B OHE. EETEREEREERE. MU community and owners. With an integrated intelligent community
management platform, we bring convenience to owners, residents
and customers, and create a safe, comfortable and convenient smart
DREE, BREXITERZE., 8. FAN living community for owners, where they find happiness from a
DEOEHE, BSERAREAeERY  betterlifebroughtby technology.
BUSEIERL, Thanks to the wider application of digital and intelligent services,
the Company is providing services more easily. Sino-Ocean Service
HERENE KB A TS EINEEDES applies cutting-edge technologies, including Internet of Things and
PRNN « T PTEN cloud computing, to develop "Yi Butler', "Yi Life", "Yi Maintenance",
BRES, RIS ERIEE, TrRSRE "Yi Space" and EBA System. We have a dedicated operation and
Bifr, fTERER. BRLEE. BRE. & maintenance team to maintain the security of digital and intelligent
ZRILAREBA System, ARBETRASH customer service system and provide operation and maintenance
support to ensure quality of life for owners and residents.
Furthermore, we optimise and upgrade digital and intelligent
XTI REF, HEHEUEFPRIEARIE systems to meet increasingly diverse customer needs and to enhance
ARd BMHFE, B, HRENEKR communities’ overall digital and intelligence levels.

—RBUNEEHEERTaEREE. BR

EERE, AENFREFMEREEHRBEN

REBATHR, mERABERBEEENEFHEX
BRI Rt R EERERI BRI,

@ G IR
About

EE=xR
Yi Butler

BREE
Yi Life

ERE
Yi Maintenance

=
Yi Space

EBA System

SR
Protect the
Environment

FEmBIR —— 2022 BE. HERERRS —— E¥EEERARLE D ()39
MEBRRNEPIMEIHEIERNTE, EMMERE. SR TRESHREW,

PUB AT RS R AR O] $5H#H

An internal-external collaborative management platform that helps the property management
staff to timely and efficiently understand changes in customer needs to provide prompt
feedback to owners and residents.

—IhRGERBEFS, EFELEIEHMELER I F & R EN —Ih TR,
A one-stop integrated service platform, which owners and residents access and apply to
experience one-stop property services.

HERIA 600 EEXTEMNG LRBFES, BNRBAIMERAAHEFRIMESR
BREEETE, UWRHETNEFHNENEBRE,

An online service platform with over 600 professional engineers dedicated to the repair
and maintenance of facilities and equipment in common areas of the community, as well as
providing indoor repair services to owners and residents.

SEASEEME P & Bt B E R A 7 AR TS ;

It provides a timely and convenient storage service for owners and customers.

BERENZRERE, HHERNNZERERRIOE TS 2N EE, WEREE
TEM, BINEEEALBBERERELRET, BEMUSEMERANER,
BMEREENRE, BREERGEERALRERNSICRE,

It remotely monitors equipment and intelligently manages the equipment and infrastructure
in the community. It collects information on equipment operation, identifies abnormalities, and
assigns maintenance tasks via Yi Maintenance. It automatically allocates and utilises human
resources to efficiently manage the facilities in the community, enabling efficient services with
direct allocation of resources by an intelligent system.

RN o EEE X AR ﬁh
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B ERSELD

Optimise the Community Care Model

EAFRBEHATRETINEERERYN, BESEMHNETITRENSNHEEE, PRENMRENRIRE, BEEsTHDSERMT
%, BEETHEEREREE, SEBNITENBHENSH. R, BAMEEREE, BRESPZEELARSZHENX
B, . =RHEI/NGEL, TZH2EHENTEHNR, HETE/IMIRBIUETIKR, URKEEMB—IIAXBNTAMN
EEREEER,

Sino-Ocean Service regularly publishes the owner management conventions and publicises owners through the publicity column with
defining a set of rules for pet feeding, prohibiting risky behaviours such as high altitude throwing. We encourage owners to supervise and
promote omutually in order to create the concept of civilised community. In the meantime, we share tips for building civilised, harmonious

and happy community online such as WeChat news push and Moments, and organise regular community-wide inspections of the
placement of outdoor overhead items in order to avoid any potentially uncivilised behaviours and fire safety hazards.

ARFSHEARIE

Refined Services

BFRBETESEXFSIEESFRBER, BRASRENS Sino-Ocean Service implements the building management
HFEER, UnEEERNETREFPNEEFRKRILBRESE,
HEFEEH EEETRE, 8&REM. AMBUHESE.

responsibility system to lead our customer service regime. We
make certain that each building has a dedicated butler to meet
the needs of the owners and residents. Butlers collaborate
with owners to serve the entire community and to create a
standardised and caring environment.

6. BESIFHERBEAR

Case: Party Building Leads the Upgrade of Public Services in
the Community

R060: EFRERERXERS

Case: Sino-Ocean Service Brings Warmth to Owners

2022F 5, BFERBEBERFHEMEHHE 20225, EFRBEFHIUEERSIE, RABYEHTER
i, MaXOENE., GE24/NEREAGESESN, R R, NOHRERIERBETE, EEYYG. REEEH
ERFEERNNETRIFRZENEZRFAENRE, B3 fiI. SR URCEESHSEZEAN, SHEEREET
FEHIR L2 REEM. KER, BFHEMBELERE,

During the Chinese New Year in 2022, Sino-Ocean Service In 2022, Sino-Ocean Service insisted on Party building to lead
decorated the community with festive decorations, stepped up the construction of red communities. The Company hosted
patrols, and maintained 24-hour service hotlines. These moves convenience events including repairing, hairdressing stalls,
ensured that owners and residents in all Sino-Ocean Service’s scrubbing stalls and the Managers’ Reception Day. Through
projects enjoyed the Chinese New Year, while keeping them close services, Sino-Ocean Service worked hand in hand with
safe. owners and residents to build a harmonious community.

&t -k

BBEFITH ] i BB FITRE - BB FITIE BB FITRE
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HERAZ
Community Care
EFRFSIBEEAL. REL. BEATEALER, TFAE Sino-Ocean Service has built three community chat groups for
IR TREIE TS WEXLTIRESNEEER, =i each community: the Harmonious Neighbourhood Community,
?E%jj #E A BIRER, WERIRES ARR, Bt the Happy Life Community and the Cute Pets Community. They
BRI, provide customised events for different groups to meet the needs
of owners and residents and build a new model of community
care.
BEHRAL IRiEL AFEELt
Harmonious Neighbourhood Community Happy Life Community Cute Pets Community

EEEAMRENTERB TG, LM
ERRETEDRE, BENEEE.
FELH. RAOEBE, (RERXFHED
BB,

EOEENSEEREENES, BH
REERREESE, AEENE. W
i, BINEESEEY, WEEHE
B, RESETINESHOENTS,

HORNERFE, RERENGHS
HBEAN. BEFL. B58KRLUERE
"/l ARARE.

A community service platform for
the elderly and children with focus
on healthy lifestyle events, providing
opportunities for parents and children
to spend time together through cultural
performances, talent shows and parent-
child events.

RO: TR+ RIEEEH:

It is designed for all owners and residents
in the community and is dedicated to
creating a healthy living atmosphere. It
organises events such as Cool Runs, City
Runs and fun games. It also establishes
community groups to provide a platform
for sharing and exchanging of sports tips.

Case: The “Friendly Neighbors+” Series Theme Events:

ot L
TERIE
Protect the
Environment

PREKEIEENE AT,

It is designed for pet lovers. With pets
as the centrepiece, it expands the
social circle for elderlies living alone,
only children and single nobles in the
community.

© 2R¢H 20224, EERELL TRITK, RAE  In 2022, Sino-Ocean Service organised a fancy water
S <= 5 og event with the theme “No water, no summer; no bubbles,
A‘B&? Eeie%r AT ?E e 2 i@ o A iﬁj ? L ’ §E¥1{$ no childhood”. In the event, owners and residents in the

P TREAORE, FHHLENXERE  community had fun in the summer fever.

EEEFER ﬁ
About
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=41:

© BmFEX
Rig—E
Family Hours in
Summer

© #x%xEQ
ERBE

A Fresh Summer

© RMBWHEK
BEES
A Competition
for Health

IR#B +1 RHIEREEE:

Case: The "Friendly Neighbors+" Series Theme Events:

2022F B R, BFRBEMEXE
T, tEERTEHERNES
T, BRABREEXREE, BTF=
FHEIE.,

2022FBXR, EFRBAMERXE
R, WRMERAS, BARKE
EREFREEZESE. KE. Bkl
BEHI, RERER.

2022%F, EFRBEMRE NNHESR

&) BIKLbE, BEIRMHERE, 5l
BHEFRRIFNERESFE, &
EREERREARERSRH.

In 2022, Sino-Ocean Service organised a
Little World Cup football match. In this
friendly match, it promoted a healthy
sporting atmosphere in the community
and enhanced the health awareness
among residents.

In the summer of 2022, Sino-Ocean Service hosted an
open-air film watching event. Community residents
gathered under the bright summer stars to watch a film
with their families and made memories.

In the summer of 2022, Sino-Ocean Service kicked off
a Fresh Summer campaign with a convenience bazaar,
providing owners and residents with considerate
services including offering green bean soup, car washing
and mat cleaning.

@ EERFR
About
Sino-Ocean Service
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BERM

Elderly Care Services

EFERBSA TER 2R NER, HesZmii
EEX) MSBEZMEER, HEITSEHES

ZRBYE, BRI ERNEREZRTS.

ATHERR LRET AT FRBES, #5
HO ERMER, BERE. KB EF 8%
MESBBHEEER,

teoh, ASAREEREEERK, HHERERER
SANLEET, EREREERERR, BREL
EHEZEATE. BNRESRE.

2022%F, EFRBARGEZBRIERTRES
B9t EEEHRENL

Sino-Ocean Service adheres to the philosophy of "Building-
Health". We work with the elderly care brand such as Senior
Living Lamore and Haiyihui Clinic to create a community elderly
care service platform dedicated to providing reliable elderly care
services at home.

The Company established an online intelligent platform and an
offline service space, as well as a "Five Hearts" product matrix,
to address the needs of the elderly in housing, food, living,
entertainment and medical assistance.

Furthermore, we continue to investigate the needs of the elderly
and provide psychological training to our customer service
bulters in order to help them understand the needs of the elderly.
‘We also promote foster care and domestic residency services for
the elderly in the community.

In 2022, Sino-Ocean Service was chosen as a pilot entity for
community-based elderly care services by the Ministry of
Housing and Construction and the Beijing Bureau of Civil Affairs.
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BIERE

Prevention and Control of the Epidemic

EFRBUREEREREFPNZR2EERRE, BBET (&
R THREARS BRRIETER) IR, 2HRRNE
BIEhIEE. ABMILEEHE/NAEEREMIEIE, F
ERSER, UHEBHRRENEEE, BUHMERNXERME
FHEXRZEMERH, BYFRENZEMHR. 2022F%F

HE, ASERRBEK FELESENERTFNERE
TERELE,

© FEEBEBBEKEE
2HA. ZHERNLE
MIERIE

The COVID-19 prevention
and control service team
conducted comprehensive

and frequent disinfection
in the community:.

© VEERBERBRZAR
fHES ) & Wi Es E Y
RFS

Property butlers provided
medical supplies and
additional home services

for the elderlies living
alone.

© EFERBETHERE
g, BIEEIE. S0
EXm
Sino-Ocean Service acted
as a community buyer,
strictly selected and

distributed food in a
centralized manner.

REEE

Development

ﬁ EEE IR

Sino-Ocean Service commits to ensuring our residents and
owners are safe. In strict accordance with the "Sino-Ocean
Service Emergency Response Plan for the Prevention and Control
of COVID-19", we made every effort to combat the pandemic.
The Company set up the epidemic control task group to deploy
epidemic control task, formulated anti-epidemic emergency plans,
and actively promoted prevention and control of the epidemic in
order to enhance the awareness of self-protection and precaution
for owners and residents of communities and to build a solid
defence. During the pandemic in 2022, the Company established
a service team for community-wide disinfection and protection of
residents' lives.

FEBE
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IMPROVE COMMUNICATION FOR
CUSTOMER SATISFACTION

AMEFREERE

EERBEIREESESMNELREER, BBIAEFEE, #IEFHER, UREBNAAREBEEFNEETHRERH
B, PRAIRBEFRSNAE, FAKEFEE IRISREENHNZBVNEN2EME,
Sino-Ocean Service is committed to developing a customer service regime that enhances efficiencies. We further understand customer

expectations and needs by listening to them directly in order to improve customer communication. We have created a thoroughly closed
loop from insight into customer voice to the identification, optimisation, and improvement of experience issues as a result, identifying areas

for improvement in the Company’s services.

EFBE

Customer Communication
EFRBAEIRESEFRBEE, IAREFEE, HBE
HEFKHR. 2aBE 'ExR) RBEFE, KREEREME
FEAFNRBE AN, TORBZFRE, BHRQIREEA
EfEEFaRREHEE, AT@EtEEE. Bh. AR
BMEREBAN, AEEREFAPP. BFLEEFREH
B.ME. BE/XERNBHFES. BAM. AniREE
NTHZEPBEBERE, HFTHMRRKEREFEDNRILE
X, EAUTHMEEIREFBTRUBHESERZ, BEF, 2
SHRERIVE, RE100%HBERNER, WARKEFEE,
AEI0NENSTREE, ERNEHBEEEENIERETE
B, WARKEERERE, 20220, AaRKEIREZFE
NEEEN B EEEENEANZENKR.,

Sino-Ocean Service keeps raising the customer service standards,
enhancing communication with customers, and actively
addressing customer complaints. Through the Butler service
platform, the Company set up a mechanism of primary and
secondary service areas to fully guarantee customer service and

provide prompt response and feedback. Through the Yi Life APP,
Sino-Ocean Service's national customer service hotline, WeChat,
SMS/MMS notification platforms, notice boards, and public
notice boards, the Company opens up customer communication
channels, neighbourhood events, follow-up calls, and the
distribution of publications to households. We conduct phone
and face-to-face interviews with owners and residents through
these channels to understand their key demands and to develop
and implement targeted improvement plans. In the meantime,
the Company runs a Butler hotline with a requirement of 100%
response rate. If incoming call could not put through immediately,
a call-back must be made within 30 minutes. In 2022, the
Company has not received any complaints from customers
that have had a significant adverse impact on the Company's
operations or business reputation.

TR

Protect the

Environment

MEERE

Satisfaction Surveys

EFRBESHIRE 2 THEZAFMAERALE, THEEERP
MERERSAER., SVESRIEERENSE, 2FASHE
R, HEZEFSRORBBERR, BRE2FNEFREREIRY
E, 202 NBEPMARERI %, BRTEYIREE,

Sino-Ocean Service engaged coordinated companies to conduct
customer satisfaction surveys and track the results on a regular basis.
We adopt improvement plans for any flaws in property management
based on the results and benchmarking against excellent peers.
Throughout the year, we also focused on customer service

shortcomings. The Company's customer satisfaction rate in 2022 was
90%, which was higher than the industry average.

EaREEEE

The Customer Complaint Response Mechanism
EFRBEEAHEFRF, HIEEBSREERRERENEEH
M2, NEMRBRFIOMEMREN, AIEBRSHRFNE,
DMERIEE AR TG, AIMEEERARVEREER
‘M, Lsh%=E, BEXFPRRREE. BUBEEPFHFR, 2
SEREEERENES, RISESTRS, BHAREFDY
e, SEENIFIBEERREE. RaHEABBERESE
%, F—BEREE, BEEXIAERE. 202252 FRBRFTE
BEERHR 9838, HhaERR. #H. 285, BEd
1,55388; WFBEPERI100%, BERFBEEI %,

Sino-Ocean Service actively responds to customer complaints and
has worked with project customer service managers to develop a
collaborative response process. Depending on the nature and severity
of the complaint, the Company creates a log to record complaint
information for feedback and risk assessment. If necessary, our
property management team will pay a visit to the owner in the
property to determine their level of satisfaction and to listen to their
requests. The project management team at the Company conducts
regular reviews, prepares monthly analysis reports, holds discussion
and complaint analysis meetings, implements corrective actions and
monitors risks. We received 1,983 counts of customer claim orders in
2022, including complaints, inquiries and suggestions, with a decrease
of 1,553 counts YOY, as well as a 100% claim settlement rate and 97%
customer claim statisfication rate.

EERREIE REIEEF IR @
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Enhancing the Protection of Customer Information

EERBKRE (PEAREMBERELZSE) (PEARHEM
BB AEMIREL) SEAELR, HE (BEENERSIEE
EigEE) IBaEFENRE, @EBISO/IEC 27001&H LS
BERE, &P RERFENBEANRHNERE,

Sino-Ocean Service developed "Operation Guidelines on the
Management of Customer Information Files" in accordance with
the Cybersecurity Law of the People’s Republic of China, the
Personal Information Protection Law of the People’s Republic of
China and other relevant laws and regulations to better protect
customer information. The standardised management of our
customer information system has been further improved as a
result of passing the ISO/IEC 27001 Information Security System
certification.

EHRERME

Implementing Responsibility for Safety

EFERBERE 25— EhRE. a8 BESS
B, PEMEABNRFRE, BT HIEHEAR. #E
MEEHE, 1 TUARAK, HELE, NEEE, mEIF
JRAI, BERARMEFRIN, B, BORLAN EH SRR B4R
BT, ITHMEASEHRREZEHERIERE, RAE

BEFPZENER,

Sino-Ocean Service insists on the guiding principle of “Priority of
safety, focuses on prevention and comprehensive governance’, and
adheres to the two operation principles of “Whoever is in charge
and whoever is on duty shall be responsible” and “People-oriented,
guided by education, scientific management’, We have a clear code
of conduct for property management staff. We take precautions to
avoid emergencies like fire, theft, explosions and other emergencies,
and regularly provide safety education training and inspection to
property management staff. By doing this, we practically fulfil our
obligation to ensure our customers' safety.

EFERRERR

The Customer File Protection System

EFRBEAEFRBAREREZEEFEERML, BCRMAR
7%, RERENRFEATTREERRFEAREEBRSNT
I, BEFPEMERRFETTR, TESEEEREEHN
HEREEEAE, BUWEFPHEAEREAZECRMAL, T#
FURIEERSNRE, BENEES TECRMAKNM
&,

Sino-Ocean Service developed the archives room and a customer
relationship management (CRM) system for customer service. We
have transitioned from paper-based data storage to a combination
of written data preservation and system management for
the storage of customer information. In each project, we have
designated archive managers to assist customers in entering
basic information into the CRM system. Permissions are strictly
controlled, while only authorised personnels can be permitted to

access data in the CRM system.
- —
i
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EFBTAREHS

The Customer Privacy Protection Mechanism

EFRBEGE TRAKERK R, BREIASFREER
1B, REHEFRBILERHRIFERERRERSIRER
&, REGTOIER M BN EETHEARRNBEN, I
B EERERE ETFFE, BUEFRIAREKEINT
SR8, 20229, REIRECEAERMERREOR. ENEX
0R. RMEIBEABOR. EERMBEIERII%, BERS
HIE, EFRBARBESREFPRLAEENSHSEEEE,

Sino-Ocean Service formulated a "Privacy Policy Terms" and has
made security one of our top priorities for customer protection.
We impose strict authorisation restrictions on access and use of
customer privacy data, and we monitor access data using a dual
record approach (permission and access application). The data is
stored in "Elastic Compute Service" , which makes our customer
privacy protection mechanism more reliable. In 2022, the
Company recorded O instances of leakage of private data of users,
0 instances of inadvertent loss of data and O instances of illicit
system access and a 99% clean sheet against system breakdown
for the year. As of the reporting date, no customer privacy-related
leakage events and negative public opinion incidents occurred.

ZEEERR

The Safety Management System

EFRBUZEE—FRATRESEEROEERE, &g
LEEEE) (PEARILMENERZE) (PEARLNER
FOEERER, WEMET] (RFERBREERTEHE) SNETSERHE, NIk
2EEZEGEHERL2EH, ERAINSELFRSET. 20228, &¥F
BRFZEVISISO 4500158 5%,

20226, EFRBAECHBARSR, BRHMMUET (A) | BEREKEESLE
B eSRIEEREREFNTZE, HENIIRBEFMIERR. HER
fBEEERNE. R —HRERH. KESHHESFILZ2RERR, FHENIEL
PIAEIRERELHIEN U ERENZ2RE, I, AEER2EREER, HEX
XOEEEIRER. HEEAOBREZE. HBEEHTHRANFRSER, WHEG
HAMCERRR, AEITREPHNZEREEN, BREXNITEZSRIE,

BIE (PEARFEME
BEREZEE) FH

Sino-Ocean Service prioritises safety as the foundation and core of our safety
management. We strictly adhere to the Production Safety Law of the People's Republic
of China, the Fire Protection Law of the People's Republic of China, the Road Traffic
Safety Law of the People's Republic of China and other pertinent national laws and
regulations and revised the "Sino-Ocean Service Safety Management Work System"
and other internal management systems. A Safety Management Committee is
established with overall responsibility for managing safety matters to ensure the
Company’s safe operations. In 2022, Sino-Ocean obtained a ISO 45001 certification.

In 2022, combined with digital and intelligent system, Sino-Ocean Service monitors
the safety of owners and residents on all front and at all times through advanced
technologies such as digital saft (Al) and intelligent video patrols. Numerous security
protection systems have been installed throughout the community, including the
building access control system, anti-climbing barriers, the emergency one-button
alarm, and electric patrol vehicles, as well as anti-intrusion alarms for security hazards
that may occur at any time. Additionally, we have organised cross-route night patrol
routes and set up security management teams. We set up thorough inspections at the
entrances and exits to our community, and pay special attention to children travelling
by themselves. In order to safeguard our owners and residents and achieve complete
safety in the neighbourhood, we have created a committed and compassionate
management system.

REEEHE

Safety Promotion and Training

BEFRBIKE (R2EEHETEFE)
EERRA, THH B THEMZ 28T
HNEEEZ, REBERTSEBSHEERIE
BYES, NEABSEMNRSETT A
BZe\FHW, ReEEE, BEEER
ANLEERTAE.

2022%F, NEMEMIEMERIAR. BADE
TEEEESEIIRFR, SHEE)EE
ABRE2IANR, SEEZEAGIKE
EE100%, BZE20225128318, &%
IRIBRBEBRARIA LN EELZESEH,

In accordance with the "Regulations on
Safety Promotion and Education", Sino-
Ocean Service organises regular safety
training and special assessments for our
employees. We organise subsidiaries to
sign a safety commitment of "100 Days of
Safety without Accidents" on site to advance
the Company'’s safety management to
effectively integrate safety concepts into our
practise.

In 2022, we organized key projects and units
to conduct special publicity training 11 times,
and organized a total of 321 management
staff to participate in the training, and a
special assessment of the training content
was conducted with 100% pass rate. As of 31
December 2022, Sino-Ocean Service did not
have any significant or above production
safety accidents.
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Case: Training and Education on Fulfilling Safety Responsibility and Promoting Safe

Development in the Safety Production Month

202268, EFRHEHRERZEEEREREE, SBMUF
ANZ2EEA. BEERRANZ2EEEEASHREZ
Bz FEINIIESE, BE2022F128318, ®=FRS
EEEEREHF20EEIRREZETRAEIIREEER
TfF, EBABZ2EHF213E.
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About tair Development

Sino-Ocean Service Management

In June 2022, Sino-Ocean Service launched a special campaign,
the safety production month. Officers in charge of safety in
various units and platforms and safety production managers
attached training and promotion sessions of safety. As of 31
December 2022, all 298 projects under Sino-Ocean Service’s
management nationwide had launched safety-themed training
and promotion, with a total attendance of 213 managers.

202FANE
| emmesrRRaEAEER

——

- WA T

£k, S E— 51

SoiptTon
TEIRIR
Protect the
Environment

RUEFREEBE — 2022 RIE. HEREARE —— EFERBERERAE F) 049

£6: AR "TEAREEEHR FEEH

Case: The "100 Days of Safety without Accidents" Special Campaign

2022108, EFBRBREDR
BEEMHE "BAREESWE
B, BEYPES, BEELTREETL
5, RESEVEEEERERE
BEE,

BENBEBHZERR, TESE
BRip%s] 'BRRRESY %
BEEE BERTHRENEIL,

{

\va
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In October 2022, Sino-Ocean
Service’s Safety Management
Committee called on all units to host
a special mobilisation convention
on "100 Days of Safety without
Accidents" to ensure work safety
and the safe operation of projects
in the respective district of various
units. Each units actively shared
and exchanged ideas and signed the
safety commitment of "100 Days of
Safety without Accidents" to ensure
the effectiveness of the campaign.

HRRE FERR
Make People's Protect the
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Safety Risk Management

EERBELTLZEARER, ATEHN (BERBEZE
EETIEES]) (Z2REREBERIIEES]) (Z2BHER
EMAETRIBTEHE) SRFHE, B8] (FEWEEFE
BUEBHIITERIEE) REFITEFM, FHEL2RAR
EEER, RAREHREATNZZER, FEHREZHN
BE, BERMEBABREIETE, EMETREFNEER
2, TERSFBENEERE. 20220, BERBETER
EERHIEEYR12K, RESFIRRRTIINR, MEER
TESRERRAST112R,

Safety risk management is the prime concern of Sino-Ocean
Service. Among other internal systems, the Company updated the
"Sino-Ocean Service Safety Management Work Guidelines', the
"Safety Inspection and Rectification Guidelines" and the "Safety
Incident Reporting and Inspection Work System', and revised
"Major Routine Matters Standards for Professional Positions in
Residential Properties" and serial of work manuals, to constantly
enhancing the safety risk management system and reduce the
Company's hazards and prevent saftey accidents. Sino-Ocean
Service protects lives of owners and residents and develops a safe
and comfortable living environment by risk management. In
2022, the Company conducted 12 times of hazard inspection and
rectification, 31 sessions of safety promotion and reminders and
112 drills of emergency rescue plans.

FRRIEMESEUNZEEREEER, EEASNENFER A, REEREER . RESEQHIE,

HER2ER FRREE L ZR 100%;
Identifying Safety

ensure a 100% rectification rate.

IR TOAKB, RABERERE
HEIEARE., HESEEMERAE. REZEEERHS,;
Safety hazards are rectified in accordance with four principles: persistent enforcement until the

cause of hazards is investigated thoroughly, persistent enforcement until rectification and preventive
measures are implemented, persistent enforcement until the responsible parties and the mass are duly

BUR2ER
Rectifying Safety
Hazards

Random inspections for safety management are conducted at all units of the Company. Internal
Hazards collaboration within the Company is encouraged to find hidden dangers and timely rectify them and

BENTIE, Bl ZERBJREARAE. FEELNEN

edified, and persistent enforcement until the responsible parties are penalised.

HENEEEIEESIRG, SEERMURN. MHELZERBRICETHE, RESCIEXRE,

R2EREREE
Safety Risk Ledger

Management

WHIEREZEARERERAK,

For weaknesses in operational management, traces in important parts are managed to prevent
operation failure in safety equipment and facilities and ensure the safety of high-risk operations; a

monthly ledger for the double-control and management of safety risks is kept.

EHsEBEVRRRELERSESR, RESTENEIIRG, LITEReHEITIED, HE

ReEEREH LREEEERNZE, RSED
Safety Production

focused control is achieved.

ZEEERE, BRTEEHER,
Units are organised to host thematic conventions for the Safety Production Month and prepare

Month thematic training presentations. Professional safety training instructors are trained to host safety
management experience sharing. In this way, fire safety management standards are raised and safety-

i EERE

Protection of Intellectual Property Rights

EFRBEBERE (PEARKMBEZFEE) (PEAR
HMEBHRE) (PEARHEMBEZEFE) (PEARKAN
BEREHR) SEEER, FIE (EFRRANRELSERNR
HBAI) SABPER, BUMHEREERER, BUMNME
BERENE. BFRBEIAHE (MAEREERE) , BB
R, MEREMNNBERSESA. RE. IERFES
B9EEMS. ERARAREFLRE, E—FMNEARTRETHA
s EE TR REE R A

d\fiﬁf
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e A AD nih-ﬂmwl-u

2022552 fRF BRI S et A E
HE3GIEER, 1611EERE,

In 2022, Sino-Ocean Service has ____
registered intellectual property
rights for 36 patents and 161 =

e
softwares. ¥

FIRES STERIR

Make P Protect the
Lives Befterst Envifonment .
\

Sino-Ocean Service strictly abides by all applicable laws and
regulations, including the Copyright Law of the People's
Republic of China, the Trademark Law of the People's Republic
of China, the Patent Law of the People's Republic of China
and the Civil Code of the People's Republic of China, and has
formulated internal policies such as "Ocean Homeplus Notice
on Regulating Promotional Contents" to optimize intellectual
property management system and strengthen intellectual
property protection. Sino-Ocean Services has also formulated
the "Intellectual Property Management Regulations" to regulate
the registration, use and protection of trademarks, software and
other intellectual property rights, including patents, copyrights,
design rights, etc,, to further strengthen the Company and its
employees' awareness of protection of intellectual property.

S,
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PROTECT THE
ENVIRONMENT
AND PURSUE GREEN
DEVELOPMENT

TEIRE RGO ERE

BEFRBEBETHRERRES, BURRERE, BEREEERE, &
HERERH, BEKBEEESR, BMBBEREEW, BFERBHRA
ANERTH I i3 RREE éT?I\KIzﬁaJhHTﬁ\,E"EEJD‘j Diges
BRERBRRERIFEMEERANE.

Sino-Ocean Service is committed to the concept of green development
and is constantly improving environmental management. Guided by
the vision of green operations, the Company implements programs to
conserve energy and reduce emissions. In addition, the Company
adheres to its green lifestyle initiatives and actively responds to
climate change. Sino-Ocean Service is internally improving its ability
to grow sustainably and externally serves as a driving force in
promoting sustainability across our society, contributing to the
creation of an environmentally friendly society with green practices.

b4 | IBRIRIBET

! Strengthen Env1ronmental Management

Eﬁ{j‘ni@uL =

Pursue Green Operations

FEERARE(L

! Address Climate Change
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STRENGTHEN ENVIRONMENTAL

MANAGEMENT
nEREEE

EFRBEREET (PEARRMEREREE) (PEARKLNBERENSRERRQE) (PEARLMBEISHIERE)
(PEARHEMESRIEE) (PEARKMBEXRRISRAE) SEEER, #IE (BFEEUROBEEETE) FHE,
BRRREEFERE, RSRRERERRAEEER

Sino-Ocean Service strictly complies with the Environmental Protection Law of the People’s Republic of China, the Law of the People’s
Republic of China on the Prevention and Control of Environment Pollution by Solid Waste, the Energy Conservation Law of the People’s
Republic of China, the Water Pollution Prevention and Control Law of the People’s Republic of China, the Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China, other applicable laws and regulations. The Company formulated "Sino-Ocean
Management System for Household Waste Sorting" to build an environmental management system and provide a guiding framework for
environmental practices.

FHRBEER

Continuing Goals

hHIRIR

Medium-term goal

E2025F AV AERBERIAD15% (L2021 F REEF)

HE B E By 2025, carbon mission/energy intensity is reduced by 15% (compared with the base year of 2021)
Carbon emission
target REABE

Long-term goal
2050F 81 NESHMU

Achieve net zero emissions by 2050

mERZMEE

Non-hazardous waste management

ZE2025F BIR100%EEEIER

v))
ROBERMER Achieve 100% harmless treatment by 2025
Waste reduction
target BERENERE

Hazardous waste management

FE2025F TR 100%EEETER
Achieve 100% harmless treatment by 2025

RERE

Make People's
Lives Better
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RIS A 5T %f— BEBNNERAS, BARRENNKWE. RitSRE, SE—SHERREEIMFRMENE, 2022F,
NEERR LREENEETE, PRREHESRMTHE, LES) ic.EJII,\/,Juitféﬁjflz‘\?xkﬁﬁﬁ RESEEERIENEEE
EEE, %’\Tﬂﬂﬁﬁ#J%%EM’faﬁ BRETTEREEENEEREENE,

REFHEHIRIZER, EFRBEEISO 14001 REEERIERDE. HHREARBMNEESE, BFRBREEEERE, IR
BASBRBDEBEREAAGHHAENIREES, Wb, EFRBESEFERN (RPMNBERETCRE) HRRERETE
wE, DREREEE FEROEERRRNFE . EELSERRE. XRECXFESRNERRENE, 202240, ®FRBIR
EASEES N

Sino-Ocean Service continues to improve its internal environmental management system and optimizes environmental data tracking
and collection processes in order to provide data support for better environmental management. In 2022, the Company built an online
environmental data collection platform, clarified the scope of the collection and specific items, and launched the platform after multiple
training sessions and tests. The new platform has increased the accuracy and integrity of collected data, allowing the Company to
scientifically evaluate its business operations and thus lay a solid foundation for better overall environmental management performance.

Sino-Ocean Service has obtained ISO 14001 environmental management system certification. In order to better address environmental
risks, the Company has established specific objectives for resolving material issues related to environmental risks, and constantly updated
them in accordance with its development trends and practices. Furthermore, the Company has refined these objectives in line with Sino-
Ocean Group's "Carbon Neutrality Strategy and Pathway Planning" in order to respond to the national call for strengthening environmental
management, protecting the ecological environment, supporting corporate sustainability, to achieve greater synergies between these
measures. The following are Sino-Ocean Service’s environmental goals for 2022:

?#:-‘E E *g
Continuing Goals
HRIZBECERMACERIREIRER
Incorporate climate change risks into corporate risk management system
MEZESSEROEFRRENWENNERE. HERERNERKE
Report of the risk levels of ESG scopes including climate change to the Audit Committee
ERENER, BECETHERREBETNRER KSR
Promote climate change management in the Company’s sustainable development strategy
p—— based on current progress
Climate change 2022 FERY (BFRBRBEEUTEES) , 2025 FELTEBAERNK (RFRERIEEWT
BE = BRI
Based on the "Sino-Ocean Service Statement on Climate Change Initiatives" issued in 2022, we aim
to internally implement the "Sino-Ocean Service Statement and Implementation Strategy on Climate
Change Initiatives" by 2025
EEBEPIHEREG RRER B RN IFEE B IR B E RS
All business departments create a sustainability strategy that suits their realities and implement the
corresponding measures
R R N
IBF4ESEE NEEEFENEeSRE, IR BARRERLA, BB KF
. Update energy-saving measures, increase the proportion of renewable energy, and reduce overall energy
Energy efficiency .
and renewable consumption
resources
BRAREROEBRESAK, BRERER N, PRENEKEE, 8 2025 F, FKEE
KEE D 10% (DL 2019 EEAEHEF)
Minimize water consumption during business operations and outperform the water conservation goals
Water resources listed in the national "14th Five-Year Plan" and reduce water consumption intensity by 10% by 2025
(compared with the base year of 2019)
HERE
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PURSUE GREEN

OPERATIONS
RITAREES

EFRBEFRTEEES, FERTETEZRN, IR FEEN2050 NEZHM 58, ATRBEFDEEEARHN
Y, SESYFBEERR, BHEREAREMIFN, AmERIEINETE, BREEEN.

Sino-Ocean Service persistently strives for green operations, continuously improves its low-carbon operational performance, and supports
Sino-Ocean Group’s "2050 Net Zero Emissions Plan". The Company categorizes waste, manages it in an orderly manner, and uses all types of

energy reasonably and efficiently. By taking a holistic approach to emissions reduction and energy conservation, the Company hopes to live
in harmony with nature and ensure the stability of its operations.

HE E 12

Emissions and Discharge Management

RIFRBEBIBEAEELR, EEEEPEENEEZYIR Sino-Ocean Service complies with relevant laws and regulations,
Fﬁ MK TEEE ESSEREIE, NTESERK classifies and treats waste generated during daily operations in

= 2 1 g vm) accordance with statutory standards, and strives to improve our green
. HIEREES FEE/]E_ R E_ IKRIRE S HABRERLHERS services. Combining its practical experience, the Company tracks

=] v =l =g-C%

Lﬁ%ﬁ,&ﬁl,ﬂ 5T, RIEER, BENHIRE, and collects data on exhaust gas, sewage noise and other types of
emissions generated by operational projects. The Company controls
and manages the waste in a science-based manner to protect the
surrounding environment.

RESRVIERIE

Waste Treatment

NIET (EEREEEEYREFE) | BIKEEEEY Sino-Ocean Service implemented the "Policy for the Disposal of
SESEENR, Hi—WE SEEN. ADBRUEEYEE Hazardous Waste and Non-hazardous Waste" to rigorously carry out
o R N the waste sorting requirements, for that waste should be collected
seEE, RAGHEBEENHBR (DFUREES centrally and placed separately according to its types after sorting.
B) (FRLI5ESRE)  RIEEEYAEREEEEEY  The Company has strengthened the management of waste disposal

fEsE N =AY channels and signed the "Household Garbage Cleaning Contract" and
M, DRESARE BBRBESR, WHh, RFHER ffe the "Kitchen Waste Cleaning Contract" with qualified third parties
EEEVMNEELNRERRE, BEERIIFRIRESS to ensure proper cleaning, transportation, and disposal of waste

f, BRETERPERAMNENMERE, Tt 1812 and thus minimize pollution. In addition, the company controls the

oo N o N, generation and treatment process of waste from the source, insists
=3 £ A/ £ =% . . . . .
TRENTEBRE, ROBREVNEE, UERREER on conducting engineering quantity assessment before construction,

12, 20225, AEMEFTRE (MIRBMEIRIEEESE) | avoids unnecessary material waste during the construction process,
HEIRISREEEIR . AERIR . BRIRKERE, SR strictly implements relevant standards during the construction

o process, reduces waste production to achieve waste reduction goals. In
RILANIZFREIE, 2022, the Company updated the "Handbook for Waste Disposal and
Management" to standardize the procedures for collecting leftovers,
household waste, and construction debris and to regulate garbage
storage and treatment sites.

RERE
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mERERY BEERY

Non-hazardous Waste Hazardous Waste

TR DEEER EXEIEEHEEDER,

Recyclables are sorted, bagged and transported to a

Recyclableltems | designated area for storage. AT B (A R E R RSB
K (CREMERSEMEL) , A5, B8 Fig &

Eﬁszﬁﬁﬁ%ﬁ@ﬁ%l S REVDEIX B HE E’Jiﬂ&?‘ﬁﬁli 48

o ERARE, HEEFIBAERTIEE, =5,

A )

- Kitchen waste is put into garbage bags or cans a}"d In compliance with the Law of the People s Republic of China on the
Kitchen Waste then collected by garbage management companies Prevention and Control of Environment Pollution by Solid Waste

daily at regular hours. and the Measures for the Transfer of Hazardous Wastes, Sino-Ocean

Service sorts and transports toxic and hazardous waste, such as
batteries, electrical appliances, cell phones and correction fluid bottles

SR ISR, SRS EELE, toadesignated storage site.
Greening waste is crushed and composted in
Greening Waste | landfills to turn waste into treasure.

6. ARNUIRSFSE, SERBLEFLN

Case: Sino-Ocean Service launched waste sorting awareness campaign to advocate a green lifestyle

202294, EFEREFEBEFNIRD BRI In early 2022, Sino-Ocean Service launched the full-cycle upgrading campaign
4E LB FH4RIA I8 B AR B R AR on household waste sorting service capability, covering improvements to trash
iz R iﬂ- };\2* B. Eied Tkk il bins during the initial phase, awareness raising on household garbage sorting and
&, EENRHSBSEEE, BiEE & process control during the intermediate phase, and rigorous implementation of
HARIR 3B R IB RRAR IR, 1R2022 E 8 ﬁ HY garbage sorting and disposal procedures during the final phase. The Company
N o Bupimasime received the Ten-Star Certificate on Waste Sorting Service Capability in August
i_LiZ& TTRR EE BES +/_=E:& 06202 = 2022.
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HAthxAEYHERR

Other Types of Emission

NIEEBEELROEE T, SoEREEK Sino-Ocean Service manages the major emissions from its operational projects in
B SHEES. BAREBSZERELDHIE a science-based manner, such as exhaust gas, seswage and noise, while adhering

e s e e A to pertinent laws and regulations and drawing on its operational experience.
AETNSER, NRERBERRHER The Company uses resource purchase invoices to calculate various types of
R HE ST # s, EEEMER: 4 emissions and implement effective control. The Company has also developed
ELtHMSER A E T T AL, = targeted guidance documents and taken workable emissions reduction measures

- . i to accomplish the overarching goal of science-based emissions reduction and
RRIEZRHE, RERIENEREBE, environmental protection.

HEBAERY e B

Emission

Types Guidance Documents Emissions Reduction Measures

%185%3#R Laws and regulations
(PEEANREMBEIRRSRAZE)

Atmospheric Pollution Prevention and Control Law of the

People’s Republic of China RBESERRE, MOHERIERRIEIE
. KRESHEENEL, FEARE, EHE, MOHmE,
PSR Internal policy RREERE, BHEE BTESERERE.

(BFEREEPR=FETHRE)

BERs (EEeniEEIRIEEIEEE) Properly enclose construction and decoration areas to avoid dust

Exhaust Gas (RIEFRZEHD EQEW;E;E%U =) and spread of spraying gas; .

(NER ==Y ) Combine enclosing and water spraying measures, level the floor
Office Building and Commercial Central Air Conditioning of public areas, and build impermeable roads to avoid dust;
Operation Regulations Control the activation and pause of air conditioning in
Handbook on Management of Decoration in Residential commercial and office buildings according to the ambient
Buildings temperature.
Control Procedures for Environmental Risk Identification
and Evaluation

Daily Maintenance Standards of Facilities in Public Areas

i%#8i%# Laws and policy
(N RHEABEIKISRBTIAE) I S Ek R B A A
Water Pollution Prevention and Control Law of the People's | . %¥ 7}<§}% llog-3 E JEEE’EE;EK MK, BRREL

Republic of China RNV . . 0 S S A
o WEE, B, REALERTRES,
P ER#I B Internal mechanisms
Sewage (LS isEE) Reuse landscape water to irrigate the grass;
(EF B P SRR ) Build a recycled water pump station to collect and treat household
BIRCPFIEE ° wastewater and rainwater and then use it for irrigation, road
Handbook on Maintenance of Public Facilities cleaning and toilet flushing.
Management Regulations on Energy Conservation and
Consumption Reduction
$%185%3R Laws and regulations
(dhzE \ R EIER R MRS B AE)
Law of the People’s Republic of China on Prevention and RIEIA2HE T IERY -
Control of Pollution from Environmental Noise P ’
= SEZHBIT R,

Noise Pollution PIEBiHI B Internal pOIiCY .
(FEEMEEEERIFXEEE)
Handbook on Management of Decoration in Residential

Buildings

Create a reasonable construction schedule;
Arrange proper construction procedures.

RERE
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&iRfER

Use of Resources

EFRERENE (TR EeeRA RS TE Sino-Ocean Service thoroughly studies the "Comprehensive Work Program during
TREPREEISEITRRE)  (ETRLRREE the 14th Five-Year Plan on Energy Conservation and Emissions reduction" and has
i

LE) , #E (&

PN
Be
BER®) SHHEERE, RERERETER Reduction" and the "Management Regulations on Energy Conservation and
W, EKSHERNEEAMTE: HEKEUEAKREK Consumption Reduction". The Company evaluates the energy consumption of
SRS =5 R EAAR R ASEBRLE equipment, gets rid of outdated, energy-intensive electromechanical equipment,
F&fi IEj A ) Eiﬁ LME’R" a jﬂ tLﬂiﬂf regulates water access procedures, and regularly supervises water use. At Sino-
REIRER, BXREENGELENEESBERR Ocean Service, we responsibly use energy and resources while maximizing
KAk, EEBFSIZEELIMA . FTENRIS LM economic and social benefits. Sino-Ocean Service advocates paperless office and
. el checking before printing to avoid wasting paper. We also set double-sided printing
= 4 S s . . .
&, BRELREAE, STERRBREEETH. and copying as the default, using both sides of the paper to reduce paper waste.
BEN, EEEEMA, BOERRE.

BOB .
5 formulated the "Control Procedures for Energy Conservation and Consumption

EfiREHE e

Energy-saving Measures

NEIRE (EERFBREER) |, BEmstt Sino-Ocean Service collects data on energy consumption generated by heating,
20 RIALSRGREELER, LUEEA cooling, and lighting facilities and equipment in accordance with the "Control
N e . o Procedures for Energy Conservation and Consumption Reduction". The Company
BAERSG DETERAR, CBREATRA then submits the relevant data to the internal management system based on the
ENSIEEERE, AEBUEIRMHERSIE, various projects, and the headquarters and subsidiaries double-check the data,

providing data support to company-wide energy conservation efforts.

\ = = Ey= i)

REMRFIRDERINEZ L& T ROAEIR In accordance with the applicable standards issued by the Beijing Municipal
S| ANBENRNBAEE HRBEYES Commission of Development and Reform, the Company has enlisted the services
HMERAS THEESYEEE RS EE of professional third-party institutions to conduct energy audits and carbon
) g am /N . emissions inspection on key property projects owned by Zhongyuan Hotel Property

BABHIUIRE AR R A S HE R S B TR 8 Management Limited, in order to ensure the integrity, accuracy and credibility
RN REAIRABERSNTEE, BEFQ of the Company’s carbon emissions report. In the meantime, the Company has
SEBETAEEE SN WEEEYIETSEE established energy conservation and environmental protection goals, constantly
Sl N identified energy conservation opportunities and optimized its operational

B, oXUE, BALENTE, TESFENE management by establishing an energy consumption baseline, sorting and
BRSO, REHERIREIE, NEEEIRETEE weighing waste, refining data recording methods, and conducting continuous data
We BLESSE, ATRBERER, Y% analysis. We consider the actual situation when developing scientific and feasible

energy conservation and consumption reduction objectives for projects at various
RNEBFHATE B Rt R 2T ET RS FE B A stages.

IREETI R EAREPRFERIR

Project Duration Energy Conservation and Consumption Reduction Goals

10 LA E RIFIEBRERBFEKE, RIBINEEINEERE,
Over 10 years Maintain the current energy consumption level without consuming extra energy.

5E9F SRESIE B AR, BIRASESL 2%-5%.

. e . o o
5t09 years Tap into the energy-saving potential to conserve energy by 2% to 5%.

SHEMZRGEER, BYRFEESEK;
1E4F Take stock of the overall energy consumption and create a tally.
ZENEE), BIRAEFEEN 5%10%.

1to 4 years : N
Learn from best practices and strive to conserve energy by 5% to 10%.
HERE
Make People's

Lives Better the Foundation Management Sino-Ocean Service
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SNEEFEEHEREER, AIEHMMEIE
BEERAHI M K BEFESRE . REFHBERENA
B, RERTERRRIE. HELERRME,
BURERAE, SRUERERE, HER
PERS, SEBRTASERINESHRER,
BERIGmE R, MGFHAER, BREREK,
DRBAERNE, REEPEEER, F
EHERR, REAGRABAE, SIEETHE
H17. 20224, AT)EIBTISO50018EIREIER
&, ICEF/ R (CEE) @BBOMADERE
FEEF(COR)RE,

Sino-Ocean Service focuses on electricity and fuel consumption in order to better
implement our energy conservation and consumption reduction goals in a scientific
and orderly manner. To save electricity, we use energy-saving and environmentally
friendly electrical appliances, improve the electricity use structure, and conduct
intelligent lighting equipment upgrades to ensure lights are turned off when no
one is present. We also wisely use air conditioners and other high-power electrical
appliances to avoid extreme temperature regulation. Switches are turned on and
off in a timely manner to prevent electricity loss. We perform regular vehicle
maintenance, set fuel consumption limits, advocate for sharing corporate vehicles
for business purposes and encourage employees to travel green to improve
fuel efficiency. In 2022, the Company obtained ISO 5001 energy management
certification. BOMA China awarded the Certificate of Excellence (COE) for energy
management to Tower C of Ocean Office Park (Beijing).

y 8¢

F6: LZNEFERDO A EEEIRRIBME

Case: Tower A of Ocean International Centre (Beijing) upgraded its lighting devices in the parking garage

2022 % 2 B, tRUEFERGO A BEIERE
5 BOMA BEST°&£4 %%, RFEHEEEE
BZRESHENETE, BEETE 15 F£2
A, WREHMEM TEEETTEE LED B
BRETAEIE, ABEMERGRERAIE R TR
Follow Me; I8¢, BEAERE, EHEHE
B, RPHMEEXNBRATIERE, 4
FEAHGHIER BONEREERNBERTRES
BORY, MHRBUEH], ENELEBIA50%,

In February 2022, Tower A of Ocean International Centre (Beijing) obtained the
BOMA BEST® Gold Certification and was the first office building in Northern
China to get a gold certificate from BOMA. Having operated for more than 15
years, the project conducted energy conservation upgrading by using intelligent
LED lighting in the two-story underground parking garage. A special function
called “Follow Me” was added. When a vehicle moves randomly in the parking
garage, the function will be activated. That means lighting along the driving route
will shift from energy-saving mode to normal mode, therefore increasing energy
efficiency without compromising the driver experience or disrupting normal
driving. The energy efficiency grew by more than 50% after upgrading.

About Sustainable Development

Sino-Ocean Service Management
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BiZK & HE

Water Conservation Measures

EAERBRGFEKEE, FTEFERATHER Sino-Ocean Service regulates the source of water which is primarily sourced

Bk, ERECERKE RS SES. § from the. municipal watgr s'upply networks and keeps a record of zero problem
= % JEIIUEN U in sourcing water that is fit for purpose. Moreover, the Company uses water

&, ATEERIBAK, HXERERBREN responsibly and classifies water use into three main categories: daily services, office

BHEEREEK. MABK, SGEK=EFE work, and landscape greening. To reduce water consumption, the Company uses

R HAEEK. BEEK. SHEK. 85 water rationaly, recycles saves and protects water sources.

KREMERE, IRIARFIAKER, RORKE
e,

BREE Rk

Dimensions Measures

AIEAK REBIOK, BRK, HKERBDKERNERES.
Rational Water Use Regulate water use scenarios such as the use of tap water, mineral water and boiled water.
EERK BEGKRE, BREFERLCRIBEINTK. £iEF5K,
Recycle Water Build a recycled water pump station to collect and use treated rainwater and domestic sewage.

TEHREMUKERAE, RERE . §. 8.k FRE;
Check water supply equipment regularly and address any water leakage immediately.
Ehs K TFHFREOKRR, EEERER, AESEHKRIE;
Update the water supply system regularly and adjust water facilities according to use scenarios.
NS maREERNKER, FRAKBRIRBAER, BERERRLUOERE,
Faucets are connected to the tap water pipe network without negative pressure, so that water supply rates are
automatically adjusted according to the water pressure.

RAZHMBABRMKRE, BRISAMEAMKER, SUKERE=REBMEME ZI5E,

Totally-enclosed water supply equipment without negative pressure is used to prevent pollutants from

REKIR

Protect Water Sources entering the pipe network or secondary pollution due to water exposure to air.

BER Y

Make People's
Lives Better
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Case: Greening upgrade in Ocean Great Harmony (Beijing)

tREFENBEESBSMS RS HIREN
gD BT, SRS NHEUANEE
EITRED, RAGEMBEKIRE, E—R
KRB ERRTEREINES, XBEBEMK
ERNEEIMNEE ., BREBMEREERE, B
WEBETIFRI, AESMERNEREKEN
BERD TKEREHE, BHWMGUERTE
EFEKEH#30%,

Landscape of Ocean Great Harmony (Beijing) is primarily made up of alkaline
sandy soil sloped land higher than the road surface. This means that conventional
irrigation can barely get water to the grass’s roots, resulting in local water and
soil loss over time. This phenomenon not only makes road cleaning more difficult
but also consumes more water resources. Sprinklers are upgraded to improve
the irrigation pattern and reduce water consumption while meeting effective
water use standards. Following the upgrade project, annual water consumption is
reduced by 30%.

About

Sino-Ocean Service Management
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ADDRESS CLIMATE

CHANGE
EEismizEML

EFRBERALMER, SEKREEE. ATRBEHREEL, ERREERAHRE, RARERE, NEHERE, BRI
FEERONELE, £ (FEERHREEUER) NEST, BFRFERE (BFRBRELUTHES) .

Sino-Ocean Service highly values public health and advocates a green lifestyle. We take proactive steps to address climate change, constantly
upgrade public facilities to provide better services, improve the community environment, and strive to build harmonious, sustainable
communities. Guided by the "Sino-Ocean Group Policy on Climate Change', the Company has formulated the "Sino-Ocean Service Statement

on Climate Change Initiatives"

(EHRBERRELTHES) :

“Sino-Ocean Service Statement on Climate Change Initiatives”

% RS RIERESEE, BBHAEESTEIE  We are committed to undertake the environmental
B, BeERMAME, MOBHRL

responsibility by protecting the environment and
applying energy-saving operational and management
approaches to increase resource use efficiency and
reduce carbon emissions;

s EHRBEENERNE;

HFRETESEHEFNSIEEMSE, BFS  We are committed to collaborating proactively

with our suppliers and partners to address climate
change together;

B8 TMEEHRET,

ISR R . BB AFEEFST, S We encourage environment-friendly and low-carbon

ways of work and life and mobilize our employees and
homeowners to practice the concept.

RERERXAER

Protecting the Environment and Natural Resources

TERIRISEE, ATEBHEHLERE, FUINRR
FEREGeRRNTERE. A8FE (Bite
EERIES) (BUBEXREUHE) SEEFE,
REERESMNE ARG, HfESiEEE
BE4E, DEoNETEE, ERERER, &
EEMSHNE, ATEERERGEREE, RE
ERmMREE. R, (B, RESWEZEm, B
IEsZd i, BREETKRE,
AEBBHEEREREER, BUORITEAEBA
MEEHENEEIRE, 2022F, =FRBRELE
HRIBRRXAERENEAEETBNSMH.

BER Y

Make People's
Lives Better

As a service provider, Sino-Ocean Service places a high value on protecting the
environment of communities and remains dedicated to building green, healthy,
and comfortable homes for its owners. The Company formulated the "Guidelines
for Green Landscape Maintenance Operation" and the "Duties of Specialized Job
Positions for Green Landscape Maintenance', planted a variety of green vegetation
in line with the local natural environment, adopted multi-level and multi-layered
vegetation care methods, and fostered a healthy ecosystem around the community
to protect biodiversity. We respect the original ecosystem and regulate pesticide,
herbicide, and fertilizer use to avoid soil and underground water pollution.

By preserving the local green ecology, we hope to create a healthy community
where man and nature can coexist in harmony. In 2022, Sino-Ocean Service
recorded no incidents that harmed the environment or natural resources.

Reinforce Sustainable Development About
the Foundation Management Sino-Ocean Service
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=L 4=
BEHRIREK € the wo
Responses to climate change
=y I AH SRV IR 2 DS R Y =RR ino-Ocean Service understands the potential threat of extreme weather
&= AR TS AR AN SRR B AR SR BV AR IR S R R Sino-O Servi d ds th ial th f h
ASEEELIEERE, Alt, ATHE events caused by climate change to consistent daily operations. For this reason,
i H]; o i - w i { the Company has developed the "Guidelines for Cleaning Work under Special
BARXRERIEXEEE) , UEBRERS Weather Conditions" to respond proactively to climate change with a complete
EES K& Bl NCIE=EE 9N contingency plan. itionally, the Company takes the initiative to identify an
BIAREHREEMN, R, AzEEH i lan. Additionally, the C kes the initiati identify and
ey e B SrER E S adapt to the physical and transition risks brought by climate change and develops
BJE iﬂ{% = {\JG ARBIY %EL FREGSEE ﬂff : %j preventive measures and management procedures for different types of potential
AEZEEL Y EE BRI EE A0 TRRIIEIEEE risks. Our goal istoidentify all the risks, evaluate them scientifically, prevent them

Bk HRERSEEE . REwn a%ia effectively ,and manage them in an orderly manner.
fr. BFER

t i=kad] == Eidl] = Ry = s
B AR RASER BEER =6 HREAEEENE, FBER G+ BR
Risk Type Physical Risk Physical Risk Case: Carried out lighting upgrading to ensure power conservation
and safe travel at night
PERETEEBMR2014FERNES, MEEHBRE
= X slz g a2 <
L BB ER R, AIMBE. R, KBS, BIRADERR (R ALATED, BT BRUO R ;2120;25 fijiﬁ*;[:‘z:* o Z *i ’%ﬁﬁff&‘
i S YERY SSBEENL 5h. EEaEFEEL TE) H
75 EL BRI SR (S Local extreme weather events, such as typhoons, rainstorms and hailstorms. RIS INASELER AN, e i - 7 Ji=q=)
o | Risk dontifi o " - h ARG TEIZTBEETE, WEEEL100%ERE BT
otential Risk Identification Yy = = i i i s = pRp
tial Risk Jdentifi 2 HMERBBEFE, fINBERERE. BBEIRXLeSE The 1ncrease(.i operational and maintenance costs due to the BEHE FRENESEERREEER FARLS R
The potential impact on property services, such as 1nfrastructure damage and a threat to employee implementation of the newly released low-carbon policy as N N “ .
occupational safety. China transitions to a low-carbon economy. SEREBHERR, ZXOSHIEIRMBIZMSITE, EimiER
XFOIENME, AEFREHTHREEEM.
Dongtan Villa (Shanghai) Project has enjoyed stable property
management since its delivery in 2014. In 2022, many owners
noted that the community’s lighting at night was inadequate.
. After multiple field visits and consultations with owners, Sino-
1 : : . . . . T
1. ﬁi@;ﬁ,_s\fg{tg;?d pOh;;YM RISz Ocean Service decided to add solar high mast lights besides using
D Ul = e ) . o ordinary lights. This measure can save more electricity compared
Institutional documents such as the "Guidelines for Cleaning Work under Special Weather Conditions". to the scenario of only using normal high mast lights while
2. BBBJEHE: Specific measures: . B . . N avpiding the risk that sglar ligl}ts will not work on continpous
() REER: SSRGS E RS ERRBEAEE ARERS SRR, LiTEMReMEE: HOARENREIG, RIGERR rainy days. The upgrading project saw 9 new high mast lights
Timely notification: We pay close attention to forecasts of extreme weather events provided by the 1%%*4" . . installed at dlf:ferent 'locatlons, addressing re51dent.s complaints
climate agency, update to our homeowners on the latest news, and repeatedly broadcast developments Build green supply chains: We follow a responsible and safeguarding their safety when they travel at night.
and response tips. procurement policy and prioritize the use of environmentally
()REER: MEXPOAREREE, BARTEERSNSNESEE, LEBRYAL. BE friendly materials.
S, BREBEREZRIR. 2 ERSERELE: HOEMRMENTRLBEE
Emergency planning: Emergency coordination is the responsibility of the property management center. FSEENTRHERL,
ek It dispatches employees to conduct safety inspections and emergency response tasks, evacuate residents R h d 1 W
as needed and distribute life-saving equipment to minimize owners’ loss. ella‘l:) ctons'etzst; Ont gl:'e:rlld evte Ol:c)lmen : b €
Response Measures N N ke collaborate with other stakeholders to reduce carbon
(3) BEAE: EFESEBNGKRNE, BRRE BESE, RISNEREACE, ernissions from day-o-day business operations.
Daily maintenance: To maintain high-quality services, we upgrade the green infrastructure in our
communities, add turfs and plant more greenery. 3 BMILREEAENE:. REESAIEEIZ, MRS,
(4 RUBRHEE: ASENPENETTSBRHEEISEY, X8 SRNBIIRIDENMEL LUBREREEMAER, RTTREREAME.
$88| $SEEIRIAETIE, Optimize the energy mix: To increase energy efficiency,
Strengthening management during high-risk periods: During flood or snowstorm seasons with a high we refine energy consumption goals, conduct detailed
frequency of extreme weather events, our safety committee will issue alerts and response tips in advance energy management, and replace traditional energy
to guide the corresponding response effort. sources with alternative ones.
3. #=EFERAFEHE: Cultivate prevention awareness
REEBTE2IBIEE, LEFETHEEREERBEA,
Awareness raising on prevention: We provide employees with an emergency training plan and allow them
to work from home or on a staggered schedule when necessary.

RERE RIEERE
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XFWBERNDEE, ABRSUFUFEERERNE. 7

At Sino-Ocean Service, we promote social progress while driving

corporate development in order to uphold our responsibility for a

encouraging community development. We develop along with our
employees, actively meet people’s needs in our community, and play a
positive part in charitable causes, all of which help our society
progress in a sustainable way.

IR EIES]

Boost The Vitality of Communities

BEE TR
Take Care of Our Employees
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BOOST THE VITALITY
OF COMMUNITIES

= £6: EREGHRIREEZAS
i&gg *i E ;E b Cas@CariﬁEﬁEﬂeEt{:\EiﬁbEﬂth festival

2022108, HMABESEKASEPUEFRDLE60R

EFRBHEERASEREMENHEFRER, THAERIHERREMSESNEL. RAESTHENR, BEEEHLE LEZABRE BESH, BESE, TENASSEe®
Tk, IFUZHENDEX, [ERBUSUHERRERMNE. BT e AMSESENE TERRERNES
Sino-Ocean Service exercises corporate citizenship, leverages its strengths in talent, technology and management, and uses its own R ERRE . R T HEARRES FNSE
development gains to benefit everyone. The Company explores innovative ways to support community services, launch aid programs for e ) ° °
students and those in need, and take care of vulnerable groups as part of its commitment to promote sustainable social development. In October 2022, we partnered with volunteer teams and jointly

held a tea party cum healthcare class under the theme of “Warm
Golden Autumn, Sharing Love on the Double Ninth Festival” for
the elderly aged over 60 years old in Ocean City (Zhongshan).

;:EE 5F[| EE ‘H: E We promoted healthcare knowledge to the elderly, spread the
Building Harmonious Communities Together spirit of volunteerism in a happy atmosphere, and contributed

to the building of a harmonious and uplifting community:.
BESHBNHEWSE, BFEREFIET (BEFHCEENMEXEEE)  HEZEBEANMERADES, BBt EHE>
MNEENFIER, IFARFEREBRINABSITERTR, HASMXUEI#ES.

Sino-Ocean Service formulated the "Guidebook for Operation of Customers’ Social and Cultural Activities" to foster a harmonious cultural
environment in communities. The Company organizes a variety of community and philanthropic events to enhance communication and
understanding between different social groups and works to address the diverse needs of people of different ages, combining culture and

philanthropy seamlessly.

=6: REHE, BOMBEME o
E':se: Giving thoughﬂtf’ul gifts to students starting the new semester to show our love and care ﬁ{ﬁ“ . E;M*i EEE%;EE’J
Case: Community sports events were organized

BT BEZFFIUFHEE N MR R EE R 200 E
K, EFRBA/SMURNNBRECERT ARELAE. BF
£ NMERLSRARN 'HBEEEN) |, BAHRFMAER
K. RMERBA/NARMEETERRYE, S/\B
EREOR, SEMRAAM®, BOBRMEMERLE,
EAR R,

BAh, EFRBNMEERE/NBAM LR EREERE
BiR, EHER. BREEHABLIESHET, LTE2HY
£XEE, BRFEFEEENBRARELLE,

To encourage students to get ready for the new semester with
great energy and enthusiasm, Sino-Ocean Service prepared and
distributed the thoughtful “New Semester Energy Package”
containing notebooks, pens and pencil boxes. We strive to
assist children in embracing a brighter future. We also checked
the dental health of students and popularized useful tips on
pandemic prevention. We are sure that these convenient
services can help children live a healthier life and thrive in the
new semester.

ATEFBELEE BEAERMEEERED FNSRE, tTEE Ocean Paradise(Beijing) held a community badminton
" w5 I T . competition, hoping to advocate a healthy lifestyle and foster a
FUEBMLENERUR harmonious and uplifting environment in the community.

Additionally, our property management team has built lines
of defense for students on their way to school. We have also
implemented a one-way street rule around kindergartens and
schools, and escorted students as they go to and return from
school. Our team will continue to work to ensure students’ safety.

About Sustainable Development Reinforce Protect the
Sino-Ocean Service Management the Foundation Environment
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Engaging in charity Together

EFERBIAARBERTHEMEL. BEME, FEFIREME N RSEERE, AR T8 THEEERK, SBLABETRS
HENEEE BEAR, HEDERERAL.
Sino-Ocean Service is committed to giving back to society through practical actions. The Company has consistently contributed to the

charitable cause by forming a volunteer team of employees and encouraging them to participate in charitable activities to connect with
the public and improve people’s well-being.

£6: 99 A H——ER—FR/NMIEEE

Case: “Give You a Small Red Flower” activities on 99 Charity Day

2022F 99 s AR, AEFEERYEFZNADES
EEFERPORNEOMEREETEE, BBXAIERER
RERBEHNPNUERE. BFRBNE THEBSEY
FHRE, Bk BEEHESREINE, RARSERRMEC
N—mhHE. BEBERE(UMEETHH /NI,
FZ2HERZINTHRBERE, HMAFEERFMOK
HREZHA, SBNREESNEENERBRIE N
ZEXD, HEAKELEREEENEERNRMHE N,

On the 99 Charity Day in 2022, the Sino-Ocean Charity
Foundation, established by Sino-Ocean Group, held a charity
sale themed “love grocery store” at Ocean International Center
to aid children from mountainous areas through sale of cultural
and creative products and charity exhibitions. The employees
of Sino-Ocean Service played an active part by carrying objects,
assembling equipment, and taking photos of the activities,
contributing their share to the charitable cause. On the day
of the event, each employee wore a small red flower to make
participants feel their enthusiasm for charity. We hope to tell
these children’s stories to more people, and encourage the public
to actively participate in philanthropic events, so that we can
work together to improve the living standards of children from
mountainous areas and create a better learning environment for
them.

Y
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X6: SIRRBHEER

Case: Assisting in epidemic prevention

REESET BNBNIRE ——REMBHFEZRETE
b, SEEENFERERASFEXRBYEER.

[ 220

e

WO
i B

In response to the “Special Action for Promoting Rural

Revitalization-East-West Collaboration” in Qingdao, Qingdao T —_—— i
Yuanji Property Management Co., Ltd. launched a special e ; Wi " :7
program to purchase agricultural products that support farmers. ::I:&f, - :1' Z IHAX= B AR ARSI 3
s 3 e

4

=6: BIhREES

Case: Sino-Ocean Service Tianjin aided in pandemic response
2022F % IBEHE, RFERBRXELTEBEIAME, AKRE En ;’E ﬁ ik ;B
mEEHMRAREAE LSREEBE2ETNE.

In 2022, Sino-Ocean Service Tianjin took active steps to fight g BARLAZENEER LR,

against the pandemic and donated basic necessities worth of 8 BRI, BMRIEL, EHREGETE. HFLFNR

RMB 20,000 to the Labor Union of Hujiayuan Neighborhood of ] REOXUSIR, ARERENREIL, RADMENE. WER
Binhai New Area in Tianjin. Braes, ARRTHRETHRENNRTIES, RUTHE

BT, AERMMARIM, RO0TEMER, ST, Las

| WHERER, Foame, EHEF.
AR LR,
IEAl ) ana #PEEgD By
i J?;’% =0 * tenkk ; [

[\BR PN <
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Rl: BEFANRMRREETE

Case: Anti-Fraud activities were held for the elderly
BMA60mIU EEARIRBAEEM, EHEFEY, &
EXKEEREMREETRFEE, ReERRERH.

We set up a service roster for the elderly over 60 years old,
visited them regularly, and invited police officers from the E L s e
Yongding Town Police Station to offer training and raise their _ i ALV IR I AR
awareness against fraudsters.

peianls 2

£6): RERERES

Case: Sino-Ocean Service organized special aid activities

EFRBRG 2 EE 2 ST EUTAMN T RESREREES
SRR BT IERUE R ENES, ETHRMARE VSRS
9507C, WREMBREDPHEEETNXERBSTHRE
%, BIEKEFEAREEETME2ETIRNREEE.,

Sino-Ocean Service took an active part in the activities of
helping the vulnerable group facing financial difficulties
organized by Qinhuangdao Municipal Government in late
2022. Our employees voluntarily raised a total of RMB950.
All the money was transferred to the Industry Committee
of Qinhuangdao Property Management Association of the
Communist Party of China, and would be used for special aid
activities in Qinhuangdao Social Welfare Institute.

Environment the Foundation Management Sino-Ocean Service

FHEIRE FEEH OfHERREE EEEFRES @
Protect the Reinforce Sustainable Development About



P 072 ﬁfﬁlﬁ%ﬁﬂﬁﬁﬁﬁﬁﬁ —— 2022 RIE. %i&%:;‘é‘i&%

N SERVICE HOLL E ENTAL, SO AN

—— HESTREUL

TAKE CARE OF OUR

EMPLOYEES
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Sino-Ocean Service adheres to the principle of people-oriented and is committed to fostering a diverse and inclusive corporate culture. The
Company establishes a fair and equitable employment system and constantly improves its talent retention, promotion and development

system. By implementing compensation, bonus and employee care policies throughout their career in our Company, we seek to ensure
employees have smooth career development paths and great workplace experiences, improving their sense of happiness and belonging.

RIESTiEm

Protecting Employees’ Rights and Interests

EFRBTOERETERRE. HIENSHENGERE
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FIERE T,

Sino-Ocean Service places a high value on employees’
legitimate rights, interests, and demands in recruitment,
remuneration, and bonus. The Company complies with the

Labour Law of the People’s Republic of China, the Labour
Contract Law of the People’s Republic of China, the Social
Insurance Law of the People’s Republic of China, the Law of
the People’s Republic of China on the Protection of Rights and
Interests of Women, the Law of the People’s Republic of China
on the Protection of Minors, the Provisions on the Prohibition
of Using Child Labour, and other laws and regulations.
The Company has also established and improved internal
employment rules and human resources management
mechanisms such as the Recruitment Management System,
the Remuneration Management System, the Welfare
Management System, and the Performance System
Management Manual. Furthermore, we have established
an equitable and democratic communication channel and
communicated human resources policies to employees by
holding regular new employee symposiums, employee
meetings, and training and communication meetings on
human resources policies and mechanisms. We have also
been eager to know what our employees need or think about
the most. The Company had no major labor disputes in 2022.

© &k

Lawful Employment

REEE (PEARRKMESEHERE) (PEARKEMESE
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Sino-Ocean Service complies with the Labour Contract Law of the
People’s Republic of China, the Regulations on the Implementation
of the Labour Contract Law of the People’s Republic of China, other
applicable laws and regulations, and it is committed to creating
a diverse and inclusive workplace. The Company refrains from
making hiring, promotion, remuneration and dismissal decisions
based on employees’ race, ethnicity, gender, religion, age, or
marital status. In 2022, the Company fulfilled its corporate social
responsibility by providing employment opportunities for the
disabled and hiring more than 60 employees with disabilities.

The Labour Contract is signed on an equitable, voluntary and
consensus basis with all full-time employees and their identity
documents are strictly reviewed before hiring. We are strongly
opposed to all forms of child labor, forced labour, and discrimination.
In 2022, the Company had no instances of child labor or forced labor.
If such violations occur, we will address them in accordance with
applicable laws and regulations on prohibition of child labor and
forced labor, and we will punish those responsible in accordance
with the provisions of the "Sino-Ocean Service Employees
Handbook".
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Remuneration and Benefits
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In the spirit of equity and fairness, Sino-Ocean Service develops a
reasonable remuneration and bonus system, offering its employees
a competitive salary package and promising career development
opportunities. We take into account our employees’ differences in
job roles and value creation methods, and adjust the compensation
system and incentive program flexibly in accordance with the
management, business development, functional, and service
pathways. Our goal is to maintain high employee satisfaction.
We constantly optimize incentive policies, enhance performance
orientation, and define the relationship between pay and
output. Furthermore, to encourage our employees’ initiative and
enthusiasm, we combine real-time incentives, special incentives and
innovation incentives.

The Company pays for its employees’ five types of social insurance:
pension, unemployment, workplace injury, maternity leave, medical
insurance, and housing provident fund as required by law. In
addition, we provide thoughtful gifts and bonuses on New Year’s
Day, Spring Festival, International Labor Day and National Day, and
we ensure that employees have access to annual leave, marriage
leave, bereavement leave, maternity leave, pregnancy checkup
leave, breastfeeding leave, and other paid holidays, allowing them
to maintain a work-life balance. We also offer supplemental
commercial health insurance and conduct regular physical exams to
protect employees’ health and boost their sense of belonging.
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Employee Satisfaction
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We value what our employees’s opinions at Sino-Ocean Service
and put in place a bottom-up communication mechanism. We
provide open channels for employees to file complaints and
report violations, and we encourage front-line employees to speak
directly to the department head when they are treated unfairly or
discriminated against so that complaints are handled in a timely
and effective manner. To protect whistleblowers'’ legitimate rights
and interests, the Company has developed a "Whistleblowing
Policy", updated and strictly implemented the "Administrative
Measures on Whistleblowing and Appeal," established clear
whistleblower protection mechanisms, and set up various
reporting and appeal channels, including e-mail, letters, telephone
and visits. The procedures for recording and handling complaints
are thus standardized.

The Company requires whistleblowers to provide objective and
true information rather than fabricating or distorting the facts
to frame others. Furthermore, we keep the informants’ and
complainants’ personal information, as well as their remarks,
strictly confidential. Any organization or individual is not
permitted to reveal relevant information to the accused or other
unrelated personnel.
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Protecting Employees’ Health
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2ER.

Sino-Ocean Service conducts a variety of employee health management activities, keeps up with the most recent COVID-19 pandemic
developments, and makes every effort to safeguard the health and safety of employees in order to promote a safe, healthy, and comfortable
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Employee Health Management
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Regular Pandemic Response Measures
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At Sino-Ocean Service, we take a people-oriented approach and strictly
abide by the "Law of the People's Republic of China on Prevention and
Control of Occupational Diseases" in safeguarding our employees’
occupational health and safety, foster a safe work environment for them,
comply with national laws and regulations concerning the safety and
health of employees, including the "Labour Law of the People's Republic
of China", "Regulations on the Implementation of Labour Contracts
of the People's Republic of China", "Regulations on Work-Related
Injury Insurance", "Special Provisions on Labour Protection of Female
Employees", "Law of the People's Republic of China on Prevention and
Control of Occupational Diseases" and set up procedures for employee
physical examinations, work-related injury management, fire safety,
and emergency planning. The Company has made improvements to the
"Sino-Ocean Service Safety Management Work Manual" and offered
health and safety assurance measures like raising employee awareness of
workplace hazards, providing whole-process prevention and control, and
monitoring their health over the course of their careers.

We conduct systemic training on occupational health and safety for
employees to increase their safety awareness, and we implement a
flexible mixed working hour system that takes into account the different
requirements for different job positions. This means that our employees
can use a standard working hour system, a cumulative working hour
system, or an unfixed working hour system to ensure that their work
time and rest breaks meet the standards stipulated in national and local
laws and regulations. Furthermore, we have reviewed our employees’
physical examination results and discovered no occupational disease
clusters in 2022. We have also organized lectures on emotional mediation
and mental health to help employees relieve stress and negative
emotions using scientific methods, as well as one-on-one phone or online
counseling sessions with shrinks for employees who are unable to soothe
themselves. We aim to effectively alleviate the negative impact of the
COVID-19 pandemic on employees’ mental health.

Sino-Ocean Service stays up to date on the latest COVID-19 pandemic
news and collaborates with its employees to tide over the challenging
times together. The Company strictly follows the "Control Plan for
Prevention and Control of COVID-19" and the "Sino-Ocean Emergency
Plan for Prevention and Control of COVID-19", launches awareness-
raising campaigns to improve employees’ ability to prevent the disease,
refines the pandemic contingency plan, and ensures an adequate supply
of personal protective equipment (PPE) and other necessities. We have
also installed automatic temperature check and disinfection equipment,
as well as a facial recognition system, to monitor our employees’ health
and ensure smooth business operations.

o
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Caring about Employees
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We at Sino-Ocean Service care about our employees’ work and lives and strive to be great partners and strong supporters. We plan a variety

of cultural and sporting events for them to enrich their lives. Our hope is that employees will be able to work cheerfully with a greater sense
of belonging and satisfaction.

CRFRBESAETEREREEH
Sino-Ocean Service held birthday parties for employees

D ORFRISAAM S TERE

Sino-Ocean Service organized employee basketball competitions

B “38RIE 2R, EFERBEARMEE TEMF T RAMFIEE

Sino-Ocean Service organized creative handicraft activities for
female employees on International Women's Day
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Encouraging employee development
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Sino-Ocean Service seeks to improve the caliber of its talent teams. The Company constantly improves the Sino-Ocean Service System for

the "Administration of Staff Promotion" and the "Management Measure for Employee Training of Sino-Ocean Service', and builds smooth
and transparent learning and career development channels for all employees. In order to improve employees’ professional capability,
we have developed a targeted and diverse training system for employees from various service units and special groups, as well as added
more innovative training materials and patterns. We hope our employees can enjoy lifelong learning and growth opportunities here at
Sino-Ocean Service.

To make our training and courses more acceptable to employees, we select trainers from our Company and provide them with coaching
empowerment training to improve their teaching skills. In 2022, we had 175 internal trainers, released more than 50 online courses,
and conducted 7,122 offline business training sessions, covering a total of 9,878 employees which is 97% of our workforce. The average
training time per employee was 16.2 hours.

—
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New Employee Training
NEBEAE2ESEBETRSHRARE
A, BARREHREINMEEESBERER. &
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WETRFEMAE . BERFTETHININR, I
RIFTE T EERARE.

Sino-Ocean Service has a bimonthly onboarding program in place for all of its
business units in China. New recruits at different levels will learn about the
corporate profile and strategies, various business units, rules and regulations, and
work procedures. We also use an evaluation-before-passing mechanism to ensure
that new employees receive positive learning outcomes and can better identify
with our culture.

6. FEARIHRE

Case: New Recruits Training Camp
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Sino-Ocean Service conducted a training camp
for new recruits in 2022 under the theme of
“Set sail to embrace a brighter future.” Trainers
gave lectures on fundamental knowledge,
operational capability, management capability,
and professionalism based on the internal project
manager cultivation model, aiming to help new
employees chart a clear path forward and develop
effective action plans. Participants were divided
into different groups to solve a given task, making
them know each other better and faster.
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Skills Training
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The Company’s business units were empowered through intensive
training camps, special training sessions, themed sharing meetings,
and best practices exchanges based on its development strategy and
business needs in 2022. we have also arranged for our employees
to participate in skills training programs themed “Training for
Business Development” and encouraged them to obtain professional
certification.

£61: HEAFEEERZEFIREI

Case: Sino-Ocean Service organized special training
on housing maintenance certification

2022F 118, RRERFAPHEBERKE, ERETEGTIRE
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In November 2022, the relevant business units arranged for their
engineers to receive special training on housing maintenance
certification, in order to improve their professionalism. We
combined on-site training and hands-on assessment to help
employees deepen their domain knowledge and better
communicate with customers, laying a good foundation for
higher customer satisfaction.

© B ABEET

Core Employee Training

NEFRERMABANEN, DEBREBESEAS, REXE
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Sino-Ocean Service provides intensive training to core
employees and develops a comprehensive professional portfolio
aimed at project managers and other high-potential talents.
The Company continuously develops a professional course
structure with the goal of improving management capacity
and cultivating a strong talent pool.

£6: IHRKEIIGRE

Case: Project Managers Training Camp
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In July 2022, Sino-Ocean Service launched the Project Managers
Training Camp, which attracted more than 200 project managers.
The Training Camp, blending online and offine formats, focused
on business management, quality management, value-added
operations, and employee and financial management, and
covered all project managers.
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fﬂ L e 2022 2021 2020
Iﬁ)ﬁcﬁtﬁe’feif;fwmumpﬁm fgﬁfﬁﬁ 6,633.56 624531 11,986.52
ﬁﬁﬂﬁgﬁ ;Efeﬂri\y consumed %ﬁ fﬁhﬂ% 6,633.56 6,24531 11,986.52

g éioline Eﬁjﬁﬁ 1554 84.17 11391

Environment Biil ﬁgﬁfﬁﬁ 8232 12.88 10528
1\9; t\aral s Eﬁfﬁﬁ 6,535.70 614826 11,767.33
Eﬁﬁ%ﬁﬁfﬁy consumption iﬁ fﬁﬂ% 19931580 = 137,07010  2,045289.94
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Notes:

AEERBHBENERRBREESE. Q8. 5AREAS. 1 BEEBPOK 2 1E$¥/\TEG¥J}¥/AE, FE 519 BEENRARRIMEEBAKE, URME
FIMEETRE, 2022 FER 2021 FERBEBMATTAKE—PS7%E, 2020 FEREFROVESHESRIBEIRCK 2022 FER 2021 FEETTIHRS

1 The scope of disclosure for the environmental KPIs for the year included: the office areas of the headquarters, 5 regional companies, 1 business centre and 2
specialised companies, the office areas and property management public areas of 519 projects under management, and all self-owned cafeterias. In 2022 and
2021, the environmental data statistics scale was further improved, and some tenants' environmental data that could not be separated in 2020 were separated
in 2022 and 2021.

HIERER AR EHEESEHMIANESIXE (MERFIERER. #2RERRE) 2 (WEZ: RRERBEIUSERERES))  EREBRETEREHSE
N2 RERER,

2 The data conversion methods and coefficients were mainly based on the guidance documents of the Stock Exchange, "How to prepare an ESG Report -
Appendix 2: Reporting Guidance on Environmental KPIs'. For the reference documents of data conversion methods and coefficients of certain data, please
refer to the following notes.

IREREHNE = AUBERRREREHINE + HEEMBENSEH. RHELNWREREHNE + ROHELNREREHNSE.
3 GHG emission = GHG emission from non-renewable energy + GHG emission of electricity purchased and heat outsourced for consumption + GHG emission
from refrigerants.

REREBIZRARAEERRRACEE, 2022 F, RMRBHMTIEN (RRHREMSEERES) . (CXREREBHMZEDARFSIEREER
§5 (2022 FEE8THR) ) . (IPCC ZB/RERIEIRE) MR (PH 24 B0 =R RS ARRESIEE) TRENH BRNEATETHE.

4 GHG emission primarily comes from the consumption of the Group's energy and fuel. In 2022, we calculated the data based on the coefficients and formulas
advised in the "Reporting Guidance on Environmental KPIs" published by the Stock Exchange, the "Corporate Greenhouse Gas Emission Accounting Methods
and Reporting Guidelines for Power Generation Facilities (2022 Revision)", the "Sixth Assessment Report of IPCC" and the "Guidelines for Accounting Methods
and Reporting of Greenhouse Gas Emissions of 24 Industries in China".

TEHERUAEESESFE 12 B 31 BENASREEMAREEE, 2020 FREREHNEELREMFHRARRE_ AL/ F7XK,
5 The intensity values are arrived at based on the GFA under management of the Group as at 31 December of each year as denominator. The GHG emissions
intensity in 2020 is different from other years, at tonne carbon dioxide per square meter.

AREREHNRUAEERZEEFE 12 A 31 ALENAE THRREETE.

6 GHG emission per capita is arrived at based on the total staff headcount of the Group as at 31 December of each year as denominator.
7 ERRNEBEREANZEERUASERESFE 12 B 31 BEZFENEXRWARRKREGE,
Intensity of GHG emission in term of revenue is arrived at based on the revenue of the Group for the year ended 31 December of each year as denominator.
BEREREIEEEAM. S0, XAR. BHMAN., 2022 FRFEESHEEREBEEHRIBEESR (GasEstEEBA (GB/T 2589-2020) ) 2469
8 BRBRREETE,
Energy consumption mainly includes gasoline, diesel, natural gas, electricity and heat. Energy consumption data for 2022 is calculated based on the
consumption of electricity and fuel, and the conversion factors provided in the "General Rules for Calculation of the Comprehensive Energy (GB/T 2589-2020)".
IR SPIEIRIE FSEEL TR RS EEE IR @
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HEBENEEEE R/ EE Tk 002 00069 | 000000046 Society
Hazardous waste discharge intensity” Tonne / million sq.m. ’ ’ ’ 30 5% -50 5% (B0 30 B % 50 5%) A
. . 5546 4,412 3,672
— 30-50 (including 30 and 50) Person
EiFHESE
Resource consumption volume 4D
i 50 AL A 2,549 1,083 832
P Above 50 Person
REERE T
. 13,616.25 6,870 78,446.86
Total paper consumption Kg RBES 9
. W By geographical region
R T/ EETHK v geograplicalres
L . . 135.08 / / N
Total paper consumption intensity Kg / million sq.m. patedys A
132 121 85
Headquarters Person
=&
IREE A 670 742 631
Beijing region Person
N
~ .
IIE ) RE)EEE A 1,118 1,250 1,314
Notes: Bohai Rim region Person ’ ’ ’
AEEXEBEBRERTK, DRESKEK, DK RPAEKSE, TEEREFETAK. KAK SUSERRKS, KEEYEQS0EISHRER FEREG _ . A 3437 725 666
PN B R EBROFRIEKEREE, Eastern China region Person
9 The water resources of the Group were mainly derived from rainwater, municipal water supply, recycled water and purified drinking water. They were mainly -
used in domestic water consumption, as drinking water and for landscape irrigation, among others. The total volume of water consumption included all FrgEig A 1193 1289 1022
consumption of water resources at the office areas and property sales offices within the scope of data disclosure. Southern China region Person ’ ’ g
10 FEBEESTOEESENIEQIEAEMIIL SBAR. BRTHR. FRIRRBANR, FEhEEPE R A
Non-hazardous waste generated by the Group's operations included mainly wood material waste, metal waste, concrete, kitchen waste and office waste. Central and Western China region Person 1,097 703 380
AE@MESTRNEEEEYTEQRENKER. BhR. BEEY. BERED. BFERSNEESIHD, BEERD A
11 Hazardous waste generated by the Group's operations included mainly waterproof coating, waste paint, medical waste, wasted ink cartridges, wasted toner ial ies busi 734 553 484
cartridges and wasted battery. Commercial properties business centre Person
@ EEEFRTS OHHEEREER FEEH FHEIRIR HERE FAIERE TERIE SEEHR oHHEEREER EEE R @
About Sustainable Development Reinforce Protect the Miake People's Make People's Protect the Reinforce Sustainable Development About
Sino-Ocean Service Management the Foundation Environment Lives Better Lives Better Environment the Foundation Management Sino-Ocean Service



)]
Scope

He

Society

i1
Indicator

FEREFEAIEFRERERAT
Beijing Yiyang Times Building Technology Co.,
Ltd.

B
Unit

A

Person

2022

1,553

2021

1,754

2020

1,342

RN EERERBERA T
Beijing Yuanhe Zhishang Technology Service
Co., Ltd.

A

Person

245

379

ETm%k®R"

Staff turnover rate”

FEETRAE

Annual staff turnover rate

%

336

316

30.6

ZHERED
By gender

BHETMER

Male staff turnover rate

%

322

30.8

299

LEETImAE

Female staff turnover rate

%

354

327

31.6

REFEED
By age

30U TFEILREAR

Turnover rate of staff aged below 30

%

45.7

411

378

30 5% - 50 BB LML =R
Turnover rate of staff aged 30-50

%

291

283

282

50 BRI LB TimER

Turnover rate of staff aged above 50

%

30.4

225

267

i EE S
By geographical region

WEPE Timak=R
Staff turnover rate - Headquarters

%

20.5

16.6

30.3

ItREHE TRAE

Staff turnover rate - Beijing region

%

322

261

262

BYSBIEETRAE

Staff turnover rate - Bohai Rim region

%

334

35.8

30.4

EREHE TRAE

Staff turnover rate - Eastern China region

%

283

38.0

319

#=EEHNE TRAR

Staff turnover rate - Southern China region

%

42.5

39.8

36.2

=

Notes:

12

MEENHERNAR: MAE = BAS/ (BEBAZ + FRAZ) x100% ),

The calculation formula for turnover rate is: turnover rate=number of resignations/(number of resignations+number of employees at the end of the year) x 100%).

)
Scope

HE

Society

i1
Indicator

FEDERREGE TREAR
Staff turnover rate - Central and Western
China region

%

B
Unit

2022

41.0

2021

29.6

2020

269

AREBPOETMARE
Staff turnover rate - Commercial properties
business centre

%

228

26.0

39.7

EREFEFNEFRRBIRAT B TREAE
Staff turnover rate - Beijing Yiyang Times
Building Technology Co., Ltd.

%

267

241

239

JEREME SRR RIS E IR AT 8 TRAE
Staff turnover rate - Beijing Yuanhe Zhishang
Technology Service Co., Ltd.

%

64.6

268

REHRZS
Health and safety

B TIERIMARIE T A S

Number of work-related fatalities

A

Person

ESME IR Am s

Ratio of work-related fatality

%

R ILGREBITERE

Lost days due to work injury

X
day

1,415.5

823

310

EREUEIN

Development and training

FilBAR

Total number of staff attended training

A

Person

9,878

7,488

44,926

RERIEIS
By gender

BHETZINIBESL

Male staff training ratio

%

58.10

6112

59.85

THETZIED

Female staff training ratio

%

41.90

38.88

40.15

RESENES
By employee category

BREREZIBSL

Senior management training ratio

%

0.13

0.18

0.18

PREERRINIBEDL

Middle management training ratio

%

119

152

1.06

FEERASZINIBDL

Non-management personnel training ratio

%

98.68

98.30

98.76




P 084 EFRBERARAT —— 20225, HERERRE —— BREYE RRENER —— 2022 R, HERERERSE —— EFRBERBERAS P 085

l =7 ==L v | 2= By
5 ol By 2022 2021 2020 35 iR B 2022 2021 2020
Scope Indicator Unit Scope Indicator Unit
2RETAZIERE INEF HERE EX
X . . 80 51 73
Total staff training hours Hour 160,51040 117,651.50 102,261 Southern China region Unit
28 T|IFHEE S INGE HEithE EX
SWEIZIEAR/E" MBS 1625 1571 228 N . 62 0 0
Average staff training hours Hour Southeastern China region Unit
RIERIEIS RREibE ) ) = 21 26 11
By gender Southwestern China region Unit
B8 TSYFIEE INES 1540 184 - Pt E o = 3 0 0
Average training hour of male staff® Hour ) ’ ’ Northwestern China region Unit
THETZIIFHRRE" INBF 2020 2022 219 BT ERSENENHESHE =
Average training hour of female staff” Hour ’ ’ ) Number of suppliers subject to the supplier Unit 781 750 682
management system
RESHENES
By employee category EmEE
Product responsibility
SREEEZIIFIINRE INEF 36.60 3615 4.49
Average training hour of senior management™| Hour ’ ) ’ SIEEMERR (B8R, 3558, Z55%)
wg HE %
~ N = Total number of customer complaints (includ- 1,983 3,536 4,499
A= =I|SEHEE ® 3 Y ’ ’
PAE }EE > R H%E 13 B 39.40 39.86 5.10 Soclety ing complaints, consultation and suggestions) Case
Average training hour of middle management Hour .
received
*ig St = 573 13
Society FEEBEBAEZIIFHRE B
Average training hour of non-management i 15.94 15.30 2.24 EERARAR
personnel® Hour ) % 100 100 100
Customer complaint settlement
i ] -
Supply-chain management RES
Anti-corruption
HERTR IR = 261 750 ¢ \ —_—
Total number of suppliers Unit NI E THESRIARMEE "
Number of corruption lawsuits against the Case 0 0 0
Company or its employees
HIHERS pany Py
By geographical region
HERE
- Community investment
S E = 47 112 91
Northeastern China region Unit .
BEREMARZETNE e —
Donations for charitable and other purposes AREETT 2.30 31 254
=lLtE = 353 447 412 are approximatel RMB ten thousand
Northern China region Unit PP v
e = = N
=R =y 103 74 70 R
Eastern China region Unit
Notes:
EPibE . . = . 112 40 25 13 FHTPHBESUAEEETHESEE 12 B 31 HIEZEENZIRANAKREE,
Central China region Unit The average training hours is calculated by dividing the total number of trainees of the Group's employees for the year ended 31 December of each year.
@ RS TSR RETE SEER BIRRE BImRE SFHEIEIE SEER EREEE T RS @
About Sustainable Development Reinforce Me People's Make People's Protect the Reinforce e Development About
Sino-Ocean Service Management the Foundation Lives Better Lives Better Environment the Foundation Sino-Ocean Service



ESG REPORTING GUIDE

CONTENT INDEX
(I=tR. HtBRERIRSESI) =5l

FEHIS. EE. —RIEERBRENIEIE HEEER EREPIMUE TEEHIS. BE. —RINERBERENIEE HEER HEHREPHUE
Subject Areas, Aspects, General Disclosures and KPIs Disclosure Status Page Number Subject Areas, Aspects, General Disclosures and KPIs Disclosure Status Page Number
ESG E18 B (8E1) ReREE (8E2) REREHINE (LUESTE) & (W
ESG Management BR) BE WEE=SEN. SERETE) . i
Al2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in . N P78
ooy . . K . R Disclosed
AR tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
Governance Structure per facility).
HESERHNEE, EPHE M IIRA: FTELEEEEYRE (LIEE) &k (ER) BE (WLISESE.
LIFEEEEHRIE. HEREASENES, ALS BIEREHE) . Bk P8O
2. BFENRIE. AEREREEAH KK, SFHL. B HF§ IR EEEEN ’ Total hazardous waste produced (in tonnes) and, where appropriate, intensity Disclosed
RE HEkEEEEEE (BEHETAERNEAR) 9818, & (e.g. per unit of production volume, per facility).
I EEZNOIRIRIE. HEREAEHBEERNEE, WHEETMINaEETAZE
BERE, S FRELEEEEYRE (LIEE) X (EA) B2E (WLSESE.
A statement from the board containing the following elements: - P8-P9 FEERMETE) SiRE
. s . . Disclosed Al4 - ° . . - P80
1. adisclosure of the board s oversight of ESG issues; Total non-hazardous waste produced (in tonnes) and, where appropriate, Disclosed
2. the board’s ESG management approach and strategy, including the process used to intensity (e.g. per unit of production volume, per facility).
evaluate, prioritise and manage material ESG-related issues (including risks to the issuer’s
businesses); and e A A = 4 e — - -
H £ SHENA 32 Lt B fZ PR iE AN g 25 B2 =
3. how the board reviews progress made against ESG-related goals and targets with an Al5 imﬁﬁ.ﬁ .TME’JHEWTE BRRBIELEELRE \ﬁﬁ?kaX(E’Jf o .E’TEZE” P52-P61
. . ) . Description of emissions target(s) set and steps taken to achieve them. Disclosed
explanation of how they relate to the issuer s businesses.
ERE AR ERMEFERYOLE, RERAEIILEVHEBRRRED
Reporting Principles ALG B BRI S R, EREE P52-P61
e _— A A - = ’ Description of how hazardous and non-hazardous wastes are handled, and a Disclosed
gﬁ)ﬂﬁﬁ%ﬁ?ﬁﬁ RE. HERERRSIFNCUERERR (EE%. 24, — S description of reduction target(s) set and steps taken to achieve them.
! o BE
A description of, or an explanation on, the application of the following Reporting Principles Disclosed P6-P7 A2: EBEEH
in the preparation of the ESG report (Materiality, Quantitative, Consistency). A2: Use of Resources
R y—— —REE | ENEREE (BEE. KREMEME) NE -
(L R My General Policies on the efficient use of resources, including energy, water and other Disclosz d P52-P62
. s disclosure | raw materials.
%cr%%&iﬁ HEREARENERGE, &TmL}JE BRI R B AIR, 1t
EERBRSNERE, ERREESMNE, BT ARREARZEREEHREA, BiEE AR SNERER / FEEER (NS EL‘SZ?BH) wEE (UITET
A narrative explaining the reporting bour\darles of the ESG report and describing the X P6-P7 BEEHE) REBE (WSESEN. gIE MHEtE) -
. . . . - - - Disclosed - N i ° . . EiRE
process used to identify which entities or operations are included in the ESG report. If there A21 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) Disclosed P78-P80
is a change in the scope, the issuer should explain the difference and reason for the change. in total (kWh in ‘000s) and intensity (e.g. per unit of production volume, per isclose
facility).
A IRIB = . N
A Environmental BFXKERZE (WMSE=SEN. SERME) . . CiEE
A22 Water consumption in total and intensity (e.g. per unit of production volume, Disclosed P80
A1: HEE4D per facility).
A1: Emissions
ﬁ%@%ﬁ&,ﬁmﬂﬁm B REHAHES, BERESBEEYNE RPIET M BV BEIRE RN B IR R RIERS L B ISP SR, BIHE
R ENHEERETHETAEE AT ENBEEELIBAIINER, A23 Description of energy use efficiency target(s) set and steps taken to achieve Disclosz d P52-P62
= Information on the policies and compliance with relevant laws and BifEE them.
General . e . . . . X P52-P62
. regulations that have a significant impact on the issuer relating to air and Disclosed
disclosure . . . -
greenhouse gas emissions, discharges into water and land, and generation of \ . R e L ..
hazardous and non-hazardous waste. ﬁ%*ﬁh@ﬁﬁ KB L EEOEE, ARSI MBI KE B2 R AiE
A24 FIELBEZMRIENS R, EiEE P55 P61-P62
A11 Hep Yy fELa & AE R HER BUE BIKE P56-P62.P78 ’ Description of whether there is any issue in sourcing water that is fit for Disclosed ’
’ The types of emissions and respective emissions data. Disclosed i purpose, water efficiency target(s) set and steps taken to achieve them.




FEHIE. EE. —RINERBAREBISE

Subject Areas, Aspects, General Disclosures and KPIs

REER

Disclosure Status

ERSPIME
Page Number

ENFTEBEERNS R
EREmLE, BEE

FEGE. EE. —RINERBAREBIEE

IREER

ERSPINE

PERNBEEEEME
MU\, EEZEER
BERRAE
WHSFAOEMNNEE Ut & (NER) SEEBER. Given that the Groups
R . . . R Sz operations do not involve
A25 Total packaging material used for finished products (in tonnes) and, if . . .
applicable, with reference to per unit produced Not applicable the production of physical
pp ’ P p ’ products and that the
amount of own packaging
used in its operations is
minimal, this indicator
is not applicable to the
Group
A3: RIERXAER
A3: The Environment and Natural Resources
—fRIEE  RRETAHRERRAERENEATENBIL, =
o ! ) ) BiFEE
General Policies on minimising the issuer s significant impacts on the environment X P52-P62
. Disclosed
disclosure | and natural resources.
R ERIEEHIRIE N RAE RNERNVE K E RN EBEEGHEENT
A31 B}, o o . EIER P52-P62
Description of the significant impacts of activities on the environment and Disclosed
natural resources and the actions taken to manage them.
Ab4: RIREK
A4: Climate Change
e HAI MEHERRUREEHETAEEFENEARBREFEEIK
General i e Bk P63-P65
disclosure Policies on identification and mitigation of significant climate-related issues Disclosed
which have impacted, and those which may impact, the issuer.
HREAR I HBTAELEXENEXRRERHESE, REHTE, B
A41 Description of the significant climate-related issues which have impacted, and Disclosz d P52-P53,P63-P65
those which may impact, the issuer, and the actions taken to manage them.
B.#E
B. Social
BERZTER
Employment and Labour Practices
B1: {&{&
B1: Employment
CRFEREE, BIERER. THHK. B TSHe. S
RIEAR AR B ARS REFI NBER RETH BT A AEERFENEME
i BRBEFNEN,
A I EE - - . . =
Information on the policies and compliance with relevant laws and EifE
General . s g X . . . P72-P77
disclosure regulations that have a significant impact on the issuer relating to Disclosed

compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.

Subject Areas, Aspects, General Disclosures and KPIs Disclosure Status Page Number
MR (RIEEE. FEERI RIERISNEERE. Bt
Bl1 Total workforce by gender, employment type, age group and geographical Disclos: a P81-P82
region.
R FEMAARI R EE DA RERALER, BiFE
B1.2 . . . P82-P83
Employee turnover rate by gender, age group and geographical region. Disclosed
B2: @FRHEZ2
B2: Health and Safety
BHRHLZETRRIERRER SBRHEMRBENBRNETHET
g  NEBAREOBEEEERAMNER,
XIS Information on the policies and compliance with relevant laws and EiE
General . .. . . . ‘3 R P47-P50,P74
. regulations that have a significant impact on the issuer relating to providing Disclosed
disclosure . . . .
a safe working environment and protecting employees from occupational
hazards.
BE=F (BREERFE) SFERTITHHASRILE, EiE
B21 Number and rate of work-related fatalities occurred in each of the past three . P83
R . . Disclosed
years including the reporting year.
B2a A TAX TR, BiRE -
’ Lost days due to work injury. Disclosed
R TR VB R ER Bl e R TE, AR RERGE, BiHE
B2.3 Description of occupational health and safety measures adopted, and how R - P47-P50,P74
! - Disclosed
they are implemented and monitored.
B3: BRI
B3: Development and Training
—RIRE | ERIRTHR AR LM NIR R REBUR, SRALEIES), —
General Policies on improving employees” knowledge and skills for discharging duties R - P76-P77
. . .. e Disclosed
disclosure | at work. Description of training activities.
ZMRIREELER (NESREEE. PREEES) SsNZERER
AN ==
B31 ot EifE P83
’ The percentage of employees trained by gender and employee category (e.g. Disclosed
senior management, middle management).
ZMRIREEERNE S, BREETHZIINFIIRE, BiHE
B3.2 The average training hours completed per employee by gender and employee R - P84
Disclosed
category.
B4: 55 T#ER)
B4: Labour Standards
BRI IEE T a8 5155 THBER RETH BT ABEAFENIBEARE
—fRIEE | KIRAINER. ERE
General Information on the policies and compliance with relevant laws and R - P72-P73
R . .. . X X . Disclosed
disclosure | regulations that have a significant impact on the issuer relating to preventing
child and forced labour.
HRRFT BB G AE B LU S B T R oa kil 55 CRE
B4.1 Description of measures to review employment practices to avoid child and . N P72-P73
Disclosed
forced labour.
B4z AR SRR SR E RS R, BiRE o70.073
’ Description of steps taken to eliminate such practices when discovered. Disclosed




FEHIE. EE. —RINERBAREBISE

REER

RSP E

FEGE. EE. —RINERBAREBIEE

Subject Areas, Aspects, General Disclosures and KPIs

HrESREBRRERDWRER.

B6.4 . .
6 Description of quality assurance process and recall procedures.

IREER

Disclosure Status

EiXE

Disclosed

EHRSPILE
Page Number

P37-P39;, HEREEAR
BREBRBEREE,
It TEmERERF, &8
DABRARAE
P37-P39; and since the
operations do not involve
the production of physical
products, the "recall
procedures" section is not

Subject Areas, Aspects, General Disclosures and KPIs Disclosure Status Page Number
EZEG
Operating Practices
B5: {#pESEE IR
B5: Supply Chain Management
_ﬂ§$&1%§ s H fE ) o & LN T Ape ==
SR EENIRIE RS RRBER. BifE
General .. : - s1 s . . P34-P36
. Policies on managing environmental and social risks of the supply chain. Disclosed
disclosure
L[R2 B ERS =5
Bo1 RBEUNLEEHE, St S
Number of suppliers by geographical region. Disclosed
AGHEAHERNEN, BDEMTEMEMNNHEREE. LUk
BT R BAR T E, Bt
B5.2 Description of practices relating to engaging suppliers, number of suppliers . - P34-P36,P85
. o . Disclosed
where the practices are being implemented, and how they are implemented
and monitored.
ARG HERESERAINRER T SRKRNIES, UURIBBEHT
853 RESETTE, BiKkEE P34-P36
’ Description of practices used to identify environmental and social risks along Disclosed
the supply chain, and how they are implemented and monitored.
HREREHERFEES ARAERRRBIVER, DUREBEHTR
BTk, BI%E
B5.4 Description of practices used to promote environmentally preferable products . P34-P36
. R . . Disclosed
and services when selecting suppliers, and how they are implemented and
monitored.
B6: EmE(E
Bé6: Product Responsibility
BrRffEHERNRBORREZE, BS, RERMBSELRMBR
_sneme | SNBERRIETHEITABERNZENEBEERROINER.,
et e . g . ) =
Information on the policies and compliance with relevant laws and EiNE
General . .. . . X X P37-P51
. regulations that have a significant impact on the issuer relating to health and Disclosed
disclosure . . L N .
safety, advertising, labelling and privacy matters relating to products and
services provided and methods of redress.
ERAREEESERNER
BREREE, R
BIERERRAS
EEREEXEREHTIEZLEERIERMALKNE D, N Given that the Group's
. . NiER . .
B6.1 Percentage of total products sold or shipped subject to recalls for safety and . operations do not involve
Not applicable . .
health reasons. the production of physical
products, this indicator
is not applicable to the
Group
RN E R R RBNISHREE UREE X, BiE
B6.2 Number of products and service related complaints received and how they © N P45,P85
. Disclosed
are dealt with.
TR ERAETE R RIE RN R E G BIRVIESI, Bi%E
B6.3 Description of practices relating to observing and protecting intellectual Disclosz d P51

property rights.

applicable to the Group
WA BEEERMRERFARBER, TURBBEHTRERGE, it
B6.5 Description of consumer data protection and privacy policies, and how they R N P46
. . Disclosed
are implemented and monitored.
B7: R&iS
B7: Anti-corruption
BRI IEEERE. #ER. HFERABERNBERRETHEBTATEATE
—fERIEEE | BOMRRBAEREAINER, EE
General Information on the policies and compliance with relevant laws and Disclode P30-P33
disclosure regulations that have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.
RERBARZETASEEERH I CEENESHROARHNEE KF
E/A /%E% o EJ %&Elg
B71 Number of concluded legal cases regarding corrupt practices brought against . - P31,P85
. . . . . Disclosed
the issuer or its employees during the reporting period and the outcomes of
the cases.
RS IE e R BERIERE, IRIBBEHITRERSE, BiHE
B7.2 Description of preventive measures and whistle-blowing procedures, and X - P30-P33
. . Disclosed
how they are implemented and monitored.
B73 WAOESKETRENIRESEIN BiFE P30-P33
’ Description of anti-corruption training provided to directors and staff. Disclosed
HE
Community
B8: {t[EIgE
B8: Community Investment
B EZERTHREENTEHERENRAREEBTHEE BIUE
General Policies on community engagement to understand the needs of the . - P68-P71
. irs . . e . Disclosed
disclosure communities where the issuer operates and to ensure its activities take into
consideration the communities interests.
SFEREE (NHE. RESH. HT15KR. @R, b, 88). BiE
B8s.1 Focus areas of contribution (e.g. education, environmental concerns, labour K i P68-P71
Disclosed
needs, health, culture, sport).
- FEETRBREAEE (NSBRh), BiRE S
’ Resources contributed (e.g. money or time) to the focus area. Disclosed ’




P.0Q2 EH#EBERSRAZ —— 202285 HEREARSE —— RIRER RRRER —— 202285, HERELRS —— EIRBERERLET D ()93
SRRER

ERREE

SHRYESE: DEAR READERS,

7 +oREERE (BFRBEREIRAT2022FRE. HEBR Thank you for reading the 2022 Environmental, Social and Governance Report of

EAIREY) | IR EE B R B EEREERE. TR Sino-Ocean Service Holding Limited. Your feedback on the ESG management,

practice and reporting of Sino-Ocean Service is very important to us and we look
forward to hearing from you. To further enhance the standard of our work and

ERNHENEE, ERNBENLEER, /E—SRAFHMOIE

7}</—‘%ﬂﬂ§—l¢—1ﬁj\$&¢§ﬁ’%ﬂ‘E’Jﬁﬁt’a AT TREERRET enable the publication of a report in closer tandem with your expectations in the
B HYMERIRISE . IR T AT E AL, next cycle, please complete the below feedback questionnaire and send us your

feedback in the following ways.

ik B SIEBE8IE A EG—EE601 Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports Center,
Chaoyang District, Beijing

BiE: +852 2899 2880

ik JERTEBEESEEES P ORRIIKEP5185FAR2fE

BEE: +8610 8564 2300 Tel: +8610 8564 2300

EBHER Your Information

&3 & Name:

TR Company:

B % Job Title:

IR E: Tel:

= = Faxes:

BT EE: Email:

ERRER FEEDBACK

1. EBEARENRETER 1. Your overall evaluation of this report is
OF OBRIF O—f O®RE O= O Excellent o Good © Average o Fair © Poor

2. Do you believe that this report reflects the significant economic, social, and
2. BRBRRESDEREFRISE S, HEMRBNERTE?

OB O&E O—& ORE O

environmental impacts of Sino-Ocean Service?

OHigh O Relatively High  OAverage O Relatively Low O Poor

3. BRARREFHEEN. & 1BENEW. ER. cEENG? 3. How clear, accurate and complete do you think the information, data and
OWF O®RYF O—f O®E O OARTHE indicators disclosed in this report are?

P O Excellent O Good O Average O Fair OPoor CNoldea
by EERMBAREW—THHE?

5. BHEBE—FTHRITLENR?

4. \Which aspect of this report are you most satisfied with?
5. What information would you like to know more about?
6. THIEMSBEMBSEEMLRE? 6. What other suggestions do you have for us to publish future reports?

About Sustainable Development Reinforce Protect the Make People's Make People's Protect the Reinforce Sustainable Development About
Sino-Ocean Service Management the Foundation Environment Lives Better Lives Better Environment the Foundation Management Sino-Ocean Service

@ RS TS EEREE SEES FBIE BIEELE BEEE IS SEE TS EBREE LIRS @



EFIRBIERARAE

Sino-Ocean Service Holding Limited

itk S EE 8858 K h S — 601
Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong
EiETel: +852 2899 2880

ik bR A E bR EE B P ORI BR ER 5 185RARE2 &
Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports Center, Chaoyang District, Beijing
EiETel: +8610 8564 2300

EFRBEAME
= . o . . Sino-Ocean Service
EFEBFHEMail: ir@sinooceanservice.com Official WeChat

“@HtWebsite: www.sinooceanservice.com
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