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SINO-OCEAN SERVICE
SINO-OCEAN SERVICE HOLDING LIMITED
BRI AR E]

(Incorporated in the Cayman Islands with limited liability)
(B2 R M 178 AR 7))
(Stock Code B{3fR5% : 06677)

NOTIFICATION LETTER FEBHIZ K

Dear Non-registered holder?, 25 April 2023

Sino-Ocean Service Holding Limited (the “Company”)
- Notice of Publication of 2022 Annual Report, Circular and Notice of Annual General Meeting (the “Current Corporate Communication(s)”) and
2022 Environmental, Social and Governance Report (the “2022 ESG Report”)

The Company’s Annual General Meeting will be held at Meeting Room, 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports Center, Chaoyang
District, Beijing, PRC on Tuesday, 30 May 2023 at 9:30 a.m.. The English and Chinese versions of the Company’s Current Corporate Communication(s) are
available on the website of the Company at www.sinooceanservice.com (the “Company’s website”) (click “Investor Relations”, then “Financial Reports” and
“Announcements”) and the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk (the “Stock Exchange’s website”). You may access
the Current Corporate Communication(s) on the Company’s website or browsing through the Stock Exchange’s website.

If you wish to receive printed versions of the Current Corporate Communication(s) and all future Corporate Communications®, please complete the Request
Form on the reverse side of this letter and sign and return it to the Company’s Hong Kong branch share registrar, Tricor Investor Services Limited (the “Share
Registrar”), at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong by post using the mailing label (for pre-paid postage in Hong Kong) at the bottom
of the Request Form. The Request Form may also be downloaded from the Company’s website or the Stock Exchange’s website.

Please note that by completing and returning the Request Form to request printed versions of the Current Corporate Communication(s), you will expressly
indicate that your instruction to receive printed versions will apply to all future Corporate Communications of the Company to be sent to you until you
notify the Share Registrar to the contrary or you cease to hold any shares of the Company.

The Company’s 2022 ESG Report is published in electronic form only on the Company’s website (click “Investor Relations”, then “ESG”) and the Stock
Exchange’s website. You may access the 2022 ESG Report on the Company’s website or browsing through the Stock Exchange’s website. If you wish to receive
a printed copy of the 2022 ESG Report, you may send your request to the Share Registrar by mail at the above address or by email to
sinooceanservice-ecom@hk.tricorglobal.com.

Should you have any queries relating to the content of this letter, please call the telephone hotline of the Share Registrar at (852) 2980 1333 during business
hours (9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding public holidays) or send an email to sinooceanservice-ecom@hk.tricorglobal.com.

Yours faithfully,

By order of the Board
Sino-Ocean Service Holding Limited
SUM Pui Ying
Company Secretary

Notes:

(1) This letter is addressed to Non-registered holders (“Non-registered holder” means such person or company whose shares in the Company are held in The Central Clearing and Settlement
System and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate Communication(s)). If you have sold or
transferred all your shares in the Company, please disregard this letter and the Request Form on the reverse side.

(2)  Corporate Communication(s) refer to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s securities, including but not
limited to: (a) the directors’ report, its annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial report; (b) the interim report and, where
applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) form of proxy.
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Non-registered holder’s information (English name and address)
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SINO-OCEAN SERVICE
SINO-OCEAN SERVICE HOLDING LIMITED
ARSI A TR A ]

(Incorpomted in the Cayman Islands with limited liability)

(R EEEB M IR F])
(Stock Code BE#R5% : 06677)

REQUEST FORM E335555%

To: Sino-Ocean Service Holding Limited (the “Company”) H: BERBERARAE ( TR NE] )
(Stock Code: 06677) (B(RER © 06677)
¢/o Tricor Investor Services Limited RAER S EARAE
17/F, Far East Finance Centre, TR RIE165F
16 Harcourt Road, Hong Kong BRER T

1/We would like to receive a printed copy of the Current Corporate Communication(s)N* V) and all future Corporate Communications™**¢ 2) (collectively “all Corporate
Communications”) in the manner as indicated below
RN B AL LT AR R A F R R FrE B A EEE Y (Gl TRTA A SR ) AYETRIA
(Please mark (v') in ONLY ONE of the following boxes)
(GHEBTE THIE P —E2EE L T 5]
to receive the printed English version of all Corporate Communications ONLY; OR

U 2 SR SESCEIRA B

] to receive the printed Chinese version of all Corporate Communications ONLY; OR
U 2 EEERE R SCERIA 5 B
] to receive both the printed English and Chinese versions of all Corporate Communications.

FEJRRUSCHU T 2 S S SR F S BRI AR

Name(s)* Signature
4 2
(Please use ENGLISH BLOCK LETTERS /B JEf&I4 5
Registered Address
Bt sk
Date
=R

You are required to il in the details if you dovnload this Request Form from the website of the Company or the

tORA B TR L SR G E RL A AT T SR o Bt BT LA E

bsite of The Stock Exchange of Hong Kong Limited.

Notes [ffz::

1. If the law of any relevant jurisdiction precludes the despatch of the Current Corporate Communication(s) (or any of them) to shareholders in or relating to such jurisdiction, or precludes it except after compliance with
conditions which the Company is unable to comply with or that the Company regards as unduly onerous and burdensome, the Company shall have the discretion to accept or reject your request to receive the Current
Corporate Communication(s) in printed form. However, regardless of whether or not your request for the printed form of the Current Corporate Communication(s) is accepted or rejected by the Company, please note that
your instruction on the Request Form will apply to all future Corporate Communications to be sent to you until you notify the Share Registrar to the contrary or unless you have at anytime ceased to have shareholdings in
the Company.
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2 (‘orporate Commumcatlons refer to any document issued or to be issued by the Company including but not limited to: (a) the directors’ report, its annual accounts together with a copy of the auditor’s report and, where
apphcable its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) form of proxy.
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(d) EFSCR ¢ o)k - RORRZERS -

3. Please complete all your details clearly.
BT ATA R -

4. Any form with more than one box marked (v), with no box marked (v'), with no signature or otherwise incorrectly completed will be void.
WHEALAR (TR  SORA (BN - BORAHE - SUEEM TR A IERE - RIS ST -

5. For the avoidance of doubt, we do not accept any additional instructions written on this Request Form.
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PERSONAL INFORMATION COLLECTION STATEMENT (THE “PICS”) US&{E A\ 2pichaE
Personal data under the PICS (the “Personal Data™) shall have the same meaning as defined under the Personal Data (Privacy) Ordinance, Cap 486 of the Laws of Hong Kong (the “PDPO™).
Your supply of the Personal Data to the Company is on a voluntary basis for the purpose of processing your instructions as stated in this Request Form for receiving the Corporate Communication (the “Purposes”). Failure
to supply sufficient information may render the Company unable to process your instructions in connection with the aforesaid Purposes. We may disclose or transfer the Personal Data to our agent, contractor, or third party
service provider who provldes administrative, computer and other services to us for use in connection with the Purposes and to such parties who are authorized by law to request the information or are otherwise relevant for
the Purposes and need to receive the information. Your Personal Data will be retained for such period as may be necessary to fulfil the Purposes. Request for access to and/or correction of the relevant Personal Data can be
made in accordance with the provisions of the PDPO and any such request should be in writing by mail to the Company/Tricor Investor Services Limited at the above address.
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Mailing Label SR

e . S Tricor Investor Services Limited
Please cut the mailing label on the right and stick it on an envelope BRI AN
to return this Request Form to us. P o A
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