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Chairman’s Statement

EREHRS

Dear shareholders, employees, customers and the community,
Hello!

The past year of 2022 was an extremely challenging year. In the face of fierce
competition and complex and ever-changing market conditions, the real
estate industry has entered a new era of survival of the fittest and reform
and restructure. With the wave of China’s “14th Five-Year Plan” development,
we continue to innovate and upgrade our products and services. We are
also aware that business activities are closely related to the environment
and society. Therefore, we actively incorporate environmental, social and
governance factors into all aspects of corporate operation and management,
and continuously optimise management to minimise the impact of business
on the environment.

This year, we not only steadily improved our economic performance, we made
breakthroughs in the aspects of environmental and social management. By
benchmarking against international standards, we incorporated the “United
Nations 2030 Sustainable Development Goals" into the Group's sustainable
development strategy. Through distributing online questionnaires, we were
able to understand the views and opinions of stakeholders on the sustainable
development of the Group.

We understand that a strong and united workforce is the core
competitiveness of corporate development. By establishing a sound talent
resource system, we strived to attract and retain high-end talents through
multiple channels, explored the potential of employees through various
ways, and paid attention to the physical and mental health of employees in
multiple aspects. In addition, while pursuing our own steady development, we
have continued to improve people’s livelihood and well-beings. We devoted
ourselves to the fight against the pandemic, revitalised the rural areas, and
made donations to the education sector. We hope to convey our love to the
public and create a harmonious society.

2 SEERGE BRAD  BE HERERES 2022
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In response to China’s “Double-Carbon Goals" — achieving peak carbon
emissions by 2030 and carbon neutrality by 2060, we addressed climate-
related issues from three aspects, namely green production, green office and
green technology. We are fully aware that the concept of low-carbon and
energy conservation needs to be implemented throughout the whole life
cycle of buildings, including design, development, construction, operation,
maintenance, etc. In the office area, we also strengthened the daily advocacy
of low-carbon and energy conservation, and strictly controlled the negative
impact of business operations on the environment. In the future, we will
continue to explore the development and application of green technologies.
There is no doubt that we will advocate the harmonious coexistence of
enterprise operations and ecological environment, and jointly promote the
high-quality development of green and low-carbon society.

On behalf of the Board, | would like to express my gratitude to all the staff of
the Group for their efforts and contributions to our sustainable development.
I ' would also like to thank all our shareholders, customers, business partners
and other stakeholders for their support during the year. We look forward to
working together with you to build a green future!

Yours faithfully,

Lam Ting Keung
Chairman

Radiance Holdings (Group) Company Limited
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About this Report
AR AR &

Radiance Holdings (Group) Company Limited (stock code: 9993.HK)
(hereinafter referred to as the “Group” or “we") is pleased to publish its annual
Environmental, Social and Governance (“ESG") Report (the “Report”) for the
period from 1 January 2022 to 31 December 2022 (the “Reporting Period”).
This is our third annual ESG Report, which outlines our policies, objectives
and practises on ESG-related issues. It demonstrates our commitments
to sustainable development and aims to provide more comprehensive
information to our stakeholders. Unless otherwise stated, the environmental
and social key performance indicators disclosed in this Report cover the
property development business of the Group and its subsidiaries. During the
Reporting Period, the Group's total revenue was RMB 35,318 million.

This Report has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide as set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”), and has complied with the “mandatory
disclosure requirements” in Part B and “comply or explain” provisions in Part C
of the ESG Reporting Guide. The Report has been reviewed by the board of
directors (the "Board”) of the Group and approved for publication.

The information and data disclosed in this Report were derived from the
Group's statistical reports and internal documents, which have been reviewed
by relevant departments. For quick reference, please refer to the section
headed “Content Index of ESG Reporting Guide” The Group is responsible
for the authenticity, accuracy and completeness of the contents of this
Report, and undertakes that there are no false records, misleading statements
or material omissions in this Report. The Group strictly complies with the
following reporting principles of materiality, quantitative, balance and
consistency.

4 EiBER EE) ARAS BB HEREBRE 2022
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About this Report
AR AR &

Principles Relevant Response
=AY 16 A [2] &
Materiality The Group has invited the identified important stakeholders to participate in the materiality assessment, and

disclosed the importance of the issues in this Report. The scope of disclosure includes “Operating Practises’, “Working
Environment’, “Environmental Protection” and “Social Responsibility”. For more details, please refer to the subsections
of “Stakeholder Engagement” and “Materiality Assessment” under the “Working Together for Sustainable Development”

section.

22 FERBFEHINEEFTNHSEE2 S

EREATE LI W ARSPIRIRBENE B ETIRE - WE

NWERAEEEEHR)  TTHERE  BREZNHEEE -ESHMAEN F2RBHET By
FEERIEHTHIHHESE MBS TN

Quantitative Quantitative Key Performance Indicators (the “KPI” or “KPIs") and quantitative environmental targets disclosed in

this Report have been reviewed and presented

on an annual basis. Relevant information, measurement methods,

assumptions and calculation tools are all included in the “KPI Summary” section.

21t $$t§iﬁﬁ¢)§§§E’J%ﬁ%ﬁﬁ%?*ﬂ%ﬁﬁ%ﬁ%iﬁE TEEER IREFEETHILRR -EEEE -RAEH
FNREBASTE T ASERRENISREEIES -

Balance This Report discloses the Group's ESG performance from a true, accurate and complete perspective, covering relevant
policies, objectives and specific practises.

T AREUNEBE - ERETENGRARE T AERTRE - HEREARFENKRR  HEBBANEER - B1EN
BREERE-

Consistency Unless otherwise stated, the KPIs, disclosure scope and business scope of the Report are consistent with those of the
previous years, and have been prepared in accordance with the ESG Reporting Guide of the Stock Exchange.

— FRIFSBR ARENMREIIER - RBEHENEBLEERTERT B ORBHIMIRE - HER

EAREESI N RER-

Your opinions or suggestions on this Report and the Group's ESG performance
are highly valued. You are welcome to share your thoughts by email at
irhk@radiance.com.cn. This Report is available in both Chinese and English
and, which are published in electronic form on the official website of the
Group at www.radiance.com.cn and the HKEXnews website of the Stock
Exchange at www.hkexnews.hk. If there is any inconsistency between the
Chinese and English versions, the Chinese version shall prevail.

RS EERE THARSURTERFIEE - HEEE
BAFERBENRERNESE BB ~NEIMEirhkeradiance.
com.cnD ZIWMAE L o RIRE R A P X H X M E RS > 39
EARERE HBibwww.radiance.com.cn A R X iR 52 5
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About Radiance

RS & i

OVERVIEW

Radiance Holdings (Group) Company Limited is a large-scale real estate
developer, and is primarily engaged in real estate development, property
leasing, commercial operation and hotel operation. It possesses the National
Class 1 Real Estate Development Qualification and the National Class 1 Gold
Property Qualification. With over twenty-five years of experience, we have
expanded our operations into eight regions in the People’s Republic of China
(the "PRC" or “China") with strong economic growth, including the Yangtze
River Delta, the Bohai Economic Rim, Shenzhen/Huizhou, Southeastern China,
Eastern China, Central China, Southwestern China and Northwestern China.
The Group has entered more than 30 core cities such as Beijing, Shanghai,
Nanjing, Changsha and Hangzhou, and has developed more than 100 projects
with a cumulative development scale of over 30 million square meter.

We have expanded our residential property development business into
different cities across the PRC. With the mission of “build properties with
craftsmanship and make homes better’, we have established and provided
four residential property series, namely the New Block series (B2 &), the
Elite's Mansion series (EZ %), the King's Garden series (84 %) and the
Metropolitan series (K %) . Last year, we launched the “Jinhui Yanxuan 3.0"
service system, which achieved the overall service improvement of indoor
and outdoor space, software and hardware, thereby upgraded our product
quality and appearance in all aspects. During the Reporting Period, we have
integrated this service system in more than 30 projects in China.

Bt

TEER (EH) ARARE—HKUBHERE - WEHEE
BMEEL HEEERTEXEBORUMERELE B
FHERX—REHMERSEENER—RSMYEEL &
BER-TLENER RUEREBEREPEARHAMN
B (TFhEE AR HAMED 8 ML) NAREEERBEBIH
B BER=ZA - BHE - RE - Rm ER EP -HEFE
BfEib- ERETIER BB -BR R MMNE=+ERE
ZOWT BEEEEHRE RetHEEREA =T8T
Ko

BARPESERTERAECYERERS UTAORE
B BREEY Bk BUTRETESR - EER K
ER KRBATNBEEWERS K5 R L (SR
B30 RBER BRTERIINE[  RIEFRFBHEER
Fo2EARTRMNERMBEHERERE BRNREHARE
B AEEERGEER PEMEZE -

Radiance National Strategic Layout

EEEEZEHRGEE
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About Radiance
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AWARDS IN 2022 2022 &

During the Reporting Period, the Group has continued to be ranked as one  FREHIR > AEE KB [P E M E B R EFETOP50 ~
of the “TOP 50 of China's Top 100 Real Estate Developers”, the “Best Practicing FESCREMEEAERLE AIFEEEHEEBSC
Enterprise in ESG Social Responsibility for the Year” and the “Overall Strength 38 » /B FEERNKEBENMESTNEGESZEFER R
List of the Top 50 Property Developers”. With the robust operational strength ~ BIZIBITHE A EHEEEEFEGRE - SHHRE UK
and outstanding quality, we have won a number of national and international ~ #EEE#RIE METITE - BB BAINELZEI B - ERDRE
industry awards, including the Group awards, landscape awards and fine IRTAEBERETAGFHEELED REFENBETER
decoration awards. These cover the aspects of industry, brand and innovation. 7] o &R EE K FIEFAIEIBFSIWT ¢

It fully demonstrates the robust and positive development trend of the Group,

and its brand influence has been recognised by the industry again. The awards

we have received during the year are listed as follows:

Awards of the Group 2022

2022F @RS IRIE
Award Category (Level) Name of the Award Issuing Authority
$RIEEA R (4R B BAERTE NEEEHAE
Brand Influence Enterprise House.china.com.cn
_ _ RiEE B hEAEH
Industry consolidation (Media) - — - - -
TS (13 EE) Annual Best Practing Enfte.r;'anse in ESG Social Flnance.Fh{na.ccim.cn
Responsibility 4B B AR
FESGREAGEETEREE
TOP 30 Comprehensive Strength of China Real Estate Association, List of the Best
Listed Real Estate Companies in 2022 500 China Real Estate Developers by China
2022EME EHABERE B JITOP30 Real Estate Appraisal Centre
FEE ARG E
FR B B 3 A R ST AR L
R 5 3 EE 50058 15 B8
Ranked the 38th in the Overall Strength List China Real Estate Association, List of the Best
o of the Top 50 Property Developers 500 China Real Estate Developers by China
|ndusFry ‘con‘sollldatl'on REE 1 E505838(1 Real Estate Appraisal Centre
E 55 AR B
FR B 55 3 EE 50058 15 88
TOP 50 of China’s Top 100 China Index Academy
Real Estate Enterprises B SRR
FR B B 3 EE B 58 R 2 TOPS0
Top 30 China Real Estate Brand Value Shanghai E-House Real Estate
FRE 5 3 2 R R B E3058 Research Institute
BB ERMEMER
Fortune China 500 Financial Magazine Fortune and CICC
(B1'= ) R ED50058 MRS (HE)ERE AT
Influential Real Estate Guandian Index Academy
Industry consolidation (Media) Enterprise of the Year R RL TS U 3R
TEERE (IHER) FEFENMEDLE
Annual Quality Real Estate Leju Finance
Benchmarking Enterprise MR
FEROMERBELE

Environmental, Social and Governance Report 2022 Radiance Holdings (Group) Company Limited



About Radiance

B S & e

Landscape Awards 2022

2022F S HIRIE

Award Category
ZIEHE R

Name of the Award

bi g2y

Awarded Project
®iZIEE

The 4th LIA Gardening Cup International
Competition
EHELARENEKEAE

Outstanding Award for Landscape in
Display Area of the Year
FERTERBESI

Xiangyang New Block Academy
EHEH 2R

Outstanding Award for Landscape in
Display Area of the Year
FERTERBESI

Chongging Elite’S Mansion
EREERE

Annual Award of Most Cost-Effective
Real Estate for Landscape

FERAUGILMERERESR

Changsha New Block Xingyue
RVES 2

Annual Award of Most Cost-Effective Real
Estate for Landscape

FERAUGBILHMERERESR

Changsha New Block Academy
RIVES BT

Annual Award of Most Cost-Effective Real
Estate for Landscape

FERAUGBILHMERERESR

Wuhan Jiangyue Elite's Mansion
g THEE

Annual Award of Most Cost-Effective Real
Estate for Landscape

FERAUGBILHMERERESR

Xi‘an World City Xixili
LRI FEEE

Annual Excellence Award for Amusement Design

Xi'an Jinhui City Yungi

FEPFLL B LTI EE
Annual Excellence Award for Amusement Design Xi'an World City Yunfeng
FEBLEREHRE AR R IEE
Excellence Award for Aesthetics Experience Xiangyang New Block Academy
EERBHAESK B EL 2N
Excellence Award for Community Landscape Xi'an World City Yunfeng
2nd AHLA Asia Habitat Landscape Award HESHBESE AL B TR
EZEAHLATE M A B R Bk Excellence Award for Community Landscape Xi'an World City Yunting
HERBHEESE 75 2t SR 2

Excellence Award for Community Landscape

HEeRERESK

Huizhou New Block Garden
BEMNESEE

8 &k EE) ARAT B HERERES 2022



Working Together for Sustainable Development

MANAGEMENT STRUCTURE OF SUSTAINABILITY
DEVELOPMENT

We understand that business activities are closely related to social
development, and the establishment of a top-down and responsible
sustainability governance framework not only helps the Group improve
operational efficiency and safeguard the interests of shareholders, but also
fulfils its sustainability commitments and meets the expectations of all
stakeholders.

The Board of the Group will continue to improve the internal ESG working
mechanism through regular review. It has the highest supervision authority
for the Group's ESG strategy and management, and will make appropriate
amendments or supplements when necessary.

STAKEHOLDER ENGAGEMENT

We attach great importance to the communication with our stakeholder
groups. During the Reporting Period, we took the initiative to understand
the views and expectations of the public on the Group’s operations through
diversified communication channels. Therefore, we are able to ensure that the
Group's sustainable development management can meet the expectations
of the public. The following table lists the key stakeholder groups and the
corresponding communication methods:

Key Stakeholder Groups

FERBERE

il Al

RAET > BRAAFEER

ARIBREREERRE

HMRAREIHELERREESAME MAET—EE L
MM EERENAREEREEERTELEEDNEER
ReEEMX MERRA D BRELEBRITHIFEHR
RAEEE WmRE D RNENHE-

FEREFERGEBEMOENS X THTERNIHIR
B HEREAIFHRH EFEHERNRE - HERE
ARBNEEAAReEER T EEREFETHEN
CEE%:

FHRESHE

RAETDERESFOHERENBE REHMHA HMAE
BETENBRRE THTREABEEREENE S
MEZ DERAEEAIREEREEN TEENE AR
BEEF TRINM T EEFMERR  UKEENEES
o

Communication Channels/Feedback Methods

BARE REARN

Employees

8T

Shareholders/Investors

RERREE

Government and regulatory authorities

B R EH%iE

Partners/Suppliers

BIEBH HERS

Customers/property owners

BER/¥x

Public welfare and community organisations

NmkteEs

Various employee activities
Internal journals (Group and project press releases)
Employee performance appraisal
FHEETES

WEBTI4) (EEAN1E B #r R fR)
BITEWEZ

General Meeting/Extraordinary General Meeting
Investor meetings

Results press conference
Announcement

On-site research

RERE FRRRAE
REEREE

EiEu MG

NE

15 A

On-site research

Interviews

5B

=

Supplier qualification review
Supplier communication meeting
MEMEEEZ
HEFRAE

Customer satisfaction survey
Customer service hotline
Official media platform
ERAMEERE
ZIREE

ERERTE

Press releases/announcements
Various public welfare undertakings
SN

ERAmEHE

Environmental, Social and Governance Report 2022 Radiance Holdings (Group) Company Limited



Working Together for Sustainable Development

BOET > BRAFKEZER

MATERIALITY ASSESSMENT

EEMTE

In recognition of the relevance and importance of the identification and ~ FHAMRERHEIBRIE - H TR EABBZENHP EEEH A
management of ESG-related issues to the sustainable development of HEEAFELZREEZUMMEEN  KAEEEZLET —K
the Group, the Group has commissioned an independent sustainability BIZM A FEEBEMATDETEANEEL TG B8
consultancy to assist in conducting a comprehensive materiality assessment.  #R_ER B A AN > HABUT BN DTS IFH R Y
Through online questionnaire surveys, we are able to understand and analyse ~ AEBEEZZBENEM UMBERKMENELZEERS
the views of various stakeholders on the Group’s material issues, so as to BEEMEBBMNET > ARERKRIIFEZEE THENER -
ensure that we can prioritise the most important and urgent issues and clarify ~ FRF/R HMFEAT =AU HERE HEREBRE
the focus of sustainability management in the future. As shown in the table  EREE% :

below, we have adopted a three-step approach to assess the materiality of

ESG issues:

Step 1: Identification

HER— Al

Potential material ESG issues have been identified with reference to:
Previous ESG reports of the Group
ESG reports of domestic and international industry peers
The criteria for selecting material ESG issues include whether the issue has a significant impact
on stakeholders’ assessment and decision-making, and whether it reflects the Group's material
environmental and social impacts. Through these criteria, we have identified and defined 24 material
topics.
RBSELTENHNETNEZRIE L EREAEE
FERBENRE - HEREARS
BRI ERBITNIRE - HEREARS
EEEERER HEREREENRECEZZERDHTNENTENRARELTAXE,
U2t RMRTAEENERNRENT G E - BABLERE AMEELERT —+HESE

=gE-

Step 2: Prioritisation

SR BRHRF

Different stakeholder groups have been chosen to participate based on their influence on the Group.
We have distributed a standard questionnaire to stakeholders to ensure a consistent and systematic
assessment of material issues. Stakeholders were tasked to rate the relative importance of the identified
ESG issues.

2 members of the Board and senior management ranked the importance of material issues for the

Group’s sustainable development.

32 employees, 6 customers, 10 suppliers/contractors, and 6 other stakeholders ranked the

importance of material issues based on their preferences and expectations.
FRANFHEFBREMMEAEENCEMPERES B - HMAFNELETRERS YU
BRAEZZEET RNERARUENTGH -FHENTIHEHERENIRR LI RERE
BEMES EEMEITTR

LEEHEEEN AN EER AN A ER AN RNEEZLETHF -

NEET BB I0LEEFHATE UKk EMFHERBEECHNEFNRESHSE

BRENEZMETHF

Step 3: Validation and Review

SHB=  REREZ

The management team of the Group confirmed and validated the list of material issues disclosed in this
Report. The identified material topics and results have been reviewed by the Board to ensure that they
are appropriately relevant and material to the Group.
AERHEEEEALREARETRENEZZEFE -EETEE 7 EHINEEZENS
RoUEFREAERAEFBENHERMENESE T

10 sEzk (Em) BRAE  BHE - HEREARE 2022



Working Together for Sustainable Development

The following matrix and table show the results of this year's materiality
assessment, which reflects the prioritisation of material issues based on
their importance to the Group’s sustainable development (represented by
Board members and senior management), and their importance to other
stakeholders (represented by employees, customers, suppliers or contractors,
etc). In this Report, we will focus on the disclosure of key ESG performance in
the determined materiality order. Looking ahead, we will continue to identify
material ESG-related issues that may be newly added.

HEMBOENER Y

Importance to Other Stakeholders

BHET  BRAFKELER

DFB BN RERTR T AFEEZEFENER HR
BRTYEREEREHERUREER (HEFHEERA
R) REHEMBHE ( BEL - TR HESHAABEHER
B NEZUMEEENELIER EARSF > HMARKZ
RERENEZMIEFEHREMBENRE - HERER
B BERR RAREERD FIETHIENRE S
REREMEZZRE-

®
ii-i./=
-
NEEHEE B

S

v

Importance to Sustainable Development at Radiance

HEEERFEERNEEN

Environmental, Social and Governance Report 2022 Radiance Holdings (Group) Company Limited
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Working Together for Sustainable Development
BOET > ERAFERRE

Materiality Ranking Name of Issue Issue No.

EEMHA RRARTE RRE SR

1 Employee Health and Safety 13
ETREREEZE

2 Anti-fraud and Corruption 16
R 52 IEH

3 Employee Remuneration and Benefits 9
BT #HEHER

4 Customer Service and Satisfaction 14
ERRBEREE

5 Customer Privacy and Information Security 15
ERRLEEEZE

6 Construction Safety and Product Quality 17
MIZzbEREE

7 Compliance and Robust Operation 20
BRBRES

8 Employee Training and Development 10
BT HEIIHEER

9 Economic Performance and Investors' Interests 21
REEM AR EE S

10 Reasonable Marketing and Promotion 19
SEEHEEE

11 Waste Disposal and Recycling 5
BE Y ERIREBIRA A

12 Equal and Diversified Employment 11
LB LT ERE

13 Talent Attraction and Retention 12
AF RS BEEF

14 Green Building 1
GEER

15 Energy Use and Carbon Neutrality 2
AR AR B AR R A

16 Use of Water Resources and Sewage Treatment 3
IKE TR 15 FB B V5 K R 18

17 Environmental Impact of Materials Purchased 4
REYENRIEE 2

18 Supply Chain ESG Screening and Management 18
HFE BRESGHH 28 B B 18

19 Intellectual Property Protection 22
R AR ORoE

20 Land Development and Biodiversity 7
T BRI B A R

21 Green Technology Innovation 8
B AR

22 Community Development 24
HEEE

23 Response to Climate Change and Natural Disasters 6
EHRESEEaRKNE

24 Public Welfare and Charity 23
RERE

12 #iEER (Em) ERAT BB M EREALEE 2022



Working Together for Sustainable Development

SUSTAINABLE DEVELOPMENT STRATEGY

Through close contact with stakeholders in various aspects, and based on
the results of the above materiality matrix analysis and average calculation,
we have identified "Operating Practises” as the most important aspect,
followed by “Working Environment”, “Environmental Protection” and “Social
Responsibility”. Therefore, these four aspects determine the overall direction
and action plans of the Group's ESG strategy, which demonstrate our thought
and determination for sustainable development.

We will further integrate elements of environmental and social responsibility
into all aspects of corporate operation and management, so as to
continuously optimise management in areas such as operating practises,
working environment, environmental protection and social responsibility.
The Group will also regularly review the established sustainable development
goals to ensure that they are in line with the Group’s business progress and
industry development trends. All changes shall be approved by the Board.

In addition, by benchmarking against international standards, we expect
to keep pace with global sustainable development. Guided by the United
Nations 2030 Sustainable Development Goals (“SDGs"), we have actively
incorporated sustainability goals that are relevant to our business and
operations into the ESG strategy. While striving for robust business
development, we will continue to optimise the Group's ESG performance in an
orderly manner, so as to achieve a high degree of unity of social responsibility
fulfilment, social value creation and high-quality corporate development.
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The Group adheres to the spirit of craftsmanship and always strictly controls
project management. We are well aware that the quality of construction will
always be related to the corporate development, which is also the foundation
of an enterprise in the current market environment. In the face of the complex
and ever-changing market environment, we have continued to fulfil our
corporate social responsibility by taking “ensuring quality and delivery” as the
top priority of product management. We have not only focused on the entire
life cycle of project development, but also provided customers with high-
quality, compliant and continuously innovative products and services. During
the Reporting Period, we have delivered over 41,000 residential units in 27
cities across China.

BUSINESS ETHICS AND CONDUCT

The Group always understands that the corporate sustainable development is
inseparable from good business ethics. In the daily operation and supervision,
we have clarified the business ethics within the Group, including but
not limited to strengthening internal anti-corruption behaviour, securing
customer privacy and information, and protecting intellectual property rights.
During the Reporting Period, the Group did not encounter any cases of non-
compliance in relation to infringement of customer privacy, intellectual
property rights, anti-corruption and other violations of business ethics.

Anti-fraud and Corruption

The Group strictly abides by the Interim Provisions on Banning Commercial
Bribery, the Code of Corporate Governance Practises and other regulations.
It has formulated and implemented internal system documents such as the

Relevant Provisions on the Undertaking of Radiance Businesses by Employees’

Relatives, the Integrity Agreement and the Administrative Measures for
Internal Audit of Radiance Construction Projects. These documents were
prepared by the Audit and Supervision Department and approved by the
Board of the Group, with the purpose of resolutely eliminating all kinds
of corruption and building a comprehensive integrity system. During the
Reporting Period, there were neither legal cases related to corruption brought
against the Group or its employees, nor any fines, penalties or sanctions
imposed on the Group or its employees.
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Craftsmanship Quality, Creating Comfortable Dwellings

The approval of the Party Committee of Radiance Plaza in Beijing and the
Party Committee of Radiance have been obtained in June 2022, which
demonstrates our determination and actions to promote the corporate
integrity. During the Reporting Period, the Audit and Supervision Department
has conducted integrity education and training for the Group's subsidiaries
in various cities, with approximately 2,000 participants. The duration is about
2 to 3 hours per training session, with a total of 21 hours per tranining
session for 7 sessions. In addition, by setting up a channel for integrity and
accountability on WeChat official account, and a section of Radiance Integrity
and Accountability on Feishu, we hope to promote the importance of
integrity to our employees through the Internet.

EomE > BEEOZFR
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Integrity publicity training of Fujian Branch

BEDARNEREE

For the supply chain, we have required the Group’s management centre and
all our subsidiaries to sign the Supplier Integrity Agreement with partners
when signing all external business contract. The document clearly stipulates
that bribery shall not be demanded or accepted in any form. Employees
shall not provide convenience in winning the bid or disclose confidential
information during the company’s bidding process for any reason. Once it is
found that the suppliers or institutions involved in corruption, we have the
right to terminate the contract with them and hold them liable for the breach
of contracts. At the same time, the Group has joined the China Enterprise
Anti-Fraud Alliance in 2017. We aim to fulfil our corporate social responsibility
by publishing and sharing relevant information on the China Enterprise Anti-
Fraud Alliance platform, so as to promote the excellence and liquidity of risk
information in the industry and create a honest atmosphere for the society.
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In order to encourage employees and business partners to report and disclose
any misconduct in a safe and effective manner, the Group has formulated
and implemented the Administrative Measures for Complaints and Reports of
Radiance. Within the Radiance Integrity Agreement, the Bidding Documents
and the Integrity Channel of Radiance, we have set out the email address
(jhsj@radiance.com.cn) and the telephone number (+ 8618073068889) as the
channels for anonymous reporting. All subsidiaries of the Group are required
to display the whistleblowing channels, publicly, so that employees can
clearly acquire relevant information.

We have also assigned dedicated personnel to handle the Group’s reporting
information to guarantee the confidentiality and anonymity throughout the
process. It is strictly prohibited to retaliate against the whistleblowers or
investigators. Meanwhile, the scope of investigation is divided by region to
reduce the chance for employees to inquire about reported situations with
each other. Once the report is verified, we will define and mark the level of
behaviour of audit violations according to the List of Classification of Audit
Opinions. In particular, leakage of case information externally will be regarded
as the most serious grade of violation.

Customer Privacy and Information Security

The Group has strictly implemented the confidentiality system when handling
customer privacy information. The relevant information includes but not
limited to customer information, financial information, product information,
and the Group's confidential. In particular, for customer information, we
have designed the decentralised management system that requires specific
permissions to view customer information. During the sales process,
information protection measures are in place at all stages. Employees are
strictly prohibited to download or export customer information without
permission. For business needs, employees are required to apply for and
obtain relevant approval before the download or export of customer
information. If any case of information and data leakage is found, the Group
will immediately carry out investigation. Depending on the severity, we are
entitled to claim against the responsible person for all direct or indirect losses
caused. If the case is extremely serious, it will be transferred to the local law
enforcement authority for further handling.

When entrusting a third-party to conduct a customer satisfaction survey, we
have set out confidentiality and restriction clauses in the contract, which
clearly requires the third-party research company to perform relevant clauses.
If third-party companies need to use customer information due to research
needs, we will sign relevant customer confidentiality agreements with them
to strictly regulate their access to customer data, so as to protect customer
privacy and information security to the greatest extent.
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Craftsmanship Quality, Creating Comfortable Dwellings

Intellectual Property Protection

The Group hereby complies with the Trademark Law of the PRC, the Patent
Law of the PRC and other intellectual property-related laws and regulations.
We have standardised the trademark registration and management, and
implemented internal management systems to safeguard our intangible
brand assets. At the same time, the Group ensures that it will not infringe
any trademarks, patents, copyrights or other intellectual property rights of
others during its operation. During the Reporting Period, 25 of our trademark
applications have been approved, and we have 141 trademarks in total (2021:
116).

Our trademarks cover type 35 to 45 of the International Classification of
Goods and Services for the Purposes of the Trademark Registration. In
accordance with the Group's internal management system, the relevant files
shall be transferred to the administrative department for proper sorting and
storage within five days after obtaining the trademark registration documents.

QUALITY REQUIREMENTS AND ASSURANCE

The Group strictly complies with the Construction Law of the PRC, the
Production Safety Law of the PRC, the Regulations on the Administration of
Work Safety of Construction Projects and other laws and regulations related
to engineering construction standards and specifications. The specific
work responsibilities, control priorities and management processes of each
department and project section, have been clarified to regulate the safety
management behaviours of local companies and construction units. During
the Reporting Period, the Group did not have any non-compliance in relation
to construction safety or quality.

Undoubtedly, partners in the supply chain are one of the important
stakeholders in our business. By establishing a multi-dimensional supply chain
assessment and monitoring process, we not only hope to strengthen the
management and control of supply chain risks, but more importantly, to help
construction units and contractors improving their sustainability and strive to
build a stable, resilient and long-term partnership.

Construction Safety and Quality

Through the implementation of the Project Safety Management Measures
of Radiance (2020 Edition) formulated by the Engineering Management
Centre, our established Project Safety Management System is applicable to
all new and under-construction projects of the Group. As shown in the chart
below, the Group implements the three-level management and control of
engineering safety management, with the first level relates to the Group,
the second level relates to regional companies and the third level relates to
city companies/projects. Unites of each level shall perform its own duties
in accordance with the regulations, actively communicate and deal with
problems in a timely manner. For the construction safety management of
suppliers and contractors, please refer to the sub-section headed “Supply
Chain Management” under this chapter.
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In order to ensure project quality and improve construction efficiency,
the Group has formulated a series of operational guidelines in accordance
with the Unified Standards for Construction Quality Acceptance and the
Construction Project Supervision Standards. We have the Guidance on Quality
Control of Radiance Projects, the Management Measures for Engineering
Materials, Equipment and Components (2020 Edition), the Management
Guidelines for the Protection of Finished Products and the Management
Measures for Landscape Engineering Technology Standards of Radiance.
Besides, the Group has updated the relevant documents of the Management
Measures for Engineering Technology Quality Behaviour of Radiance (2022
Edition). According to the requirements of the Group, manufacturers
or construction units have to provide relevant equipment qualification
certificates before the commencement of the project. All cooperative brand
owners are required to sign material and equipment contracts and complete
the approval process. Then, we will conduct relevant parameter testing based
on the ex-factory report of the materials and the re-inspection report after site
visit. Only materials that meet the parameter requirements are allowed to be
used on site.

We have set strict standards for the assessment of seven landscape
engineering technologies, including landscape construction requirements,
data quality technology requirements, hard landscape, soft landscape
engineering, water supply and drainage system, power system and landscape
lighting, Accordingly, it has helped to guarentee the Group's management of
engineering materials and technical quality, and strictly controlled behaviours
such as “stealing materials” and “‘changing quality”. In addition, we have made
use of the Goal Nail Engineering Management System to realise the digital
management and control of project sites. Through conducting the 24/7 online
“cloud supervision’, we are able to comprehensively ensure the construction
quality of our projects nationwide.
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Craftsmanship Quality, Creating Comfortable Dwellings

Supply Chain Management

For our suppliers and contractors, we have conducted comprehensive
supervision and management in accordance with the established selection
process and assessment standards. Before bidding, we have required main
contractors to disclose working details through the Model Version before
Bidding of General Contractors, and stipulated the requirements for safe and
civilised construction and pollution control. It helps to standardise the quality
management of construction projects. During the construction period, our
safety management team and specialists have organised safety inspection and
evaluation. Random sampling inspections have been carried out on materials
that cause suspicion or are believed to require enhanced quality control. At
the same time, the Group's Engineering Management Centre is responsible to
inspect and guide the ongoing projects, as well as organise quality and safety
training to promote experiences from successful projects. For details of our
requirements on suppliers’ green construction, please refer to the subsection
headed “Green Production” under the chapter of “Strive for Prosperity, Building
a Beautiful Home Together”.

In order to achieve continuous management, we have formulated a series
of documents such as the Third-Party Process Evaluation Standard and
Scoring Form, the Third-Party Delivery Evaluation Standard and Scoring
Form, and the Third-Party Process Evaluation Operation Manual. We have also
conducted quarterly assessments on suppliers, covering their performance
in construction materials, engineering quality, labour safety, and violation
records. For main contractors and subcontractors, we have implemented
comprehensive third-party process assessments, delivery assessments and
underground engineering special assessments. All evaluation results have
been archived for future spot check by the Group's Engineering Management
Centre upon confirmation. For suppliers with excellent performance, we
will give cash rewards and priority in bidding. If a supplier is found to have
committed any breach of contract, including but not limited to excessive
emissions, violation of relevant regulations, and serious quality problems
in the project, we will blacklist the supplier involved and suspend business
cooperation to minimise supply chain risks. During the Reporting Period, a
total of 44 projects have been subject to unannounced inspection, with a pass
rate of 100%.

COMPLIANCE AND STABLE OPERATION

The Group always adheres to the corporate core values of “customer first” and
“courageous responsibility’, and gives top priority to customer satisfaction
and quality service. We strictly abide by the Law of the PRC on the Protection
of Consumer Rights and Interests, the Regulations on the Administration of
Development and Operation of Urban Real Estate, the Law of the PRC on the
Administration of Urban Real Estate and other laws and regulations. We have
formulated the Standard Requirements for Show Houses Display and the
Operation Guidelines for Contract Drawings. These guidelines help to ensure
that business practises such as sales, promotion and supplier cooperation
comply with all relevant regulations and industry guidelines, and protect
customer rights, corporate culture and brand image. During the Reporting
Period, the Group did not have any material non-compliance incidents
relating to its operations.

EomE > BEEOZFR

HEEEIE

HRBMAWHEBARR  RMSIRBRILARERRE
MEREEET2HUESEE - E#BEF RFATEX
BEEHRB(EEENBENERR) ETIEIE S
ELEXHHm TR SRAEEER LURBRASEREEN
BEEEEI M -ARIHE RMANZ2EENMIKES
BT E2RENG HELEERADBAEFTENRBEE
FEME ZMEETEEBESR B EETES
BrhO0SHEBERETKHRNEE TESEE8Z 2
HEERBERBNRNER SERMANHESSEHEIMNE
KBS BATS HEEFRBEIEHNGRBEED
ffi o

ABRFELER RAFET (FZH BT EEERT
DRI ABFZ ARG TFEBZERTDER) (B=HBREFT
EREFM SRV THHEERESERT—RE
B ERRBEREARIME - ITREE - B TZ2 Y
RERLCEEAFENRBE -HHEeaNoenm  RMg
MEZENE = HBRETE T EMMt T TIERIET
FoMBFLERERIBHSERE UEHBERTRE
BEERLETHE HREEENHER RMHTH TR
SHEBEBRIEELE ERRHEERETRNENTS
BEEBIARRENEBEZ - EXEMBET BELEERERS
GEMES RMSRZ I EHERIARLE Pk
¥ a1 URAFSEMPEREHEEERR - REIHA > B
HEMEBERES T R RIESHEIER100%

aRKERES

FEMERERERERE— BREZSINEEROE
BEE EERRENRERTRES M - RABREET (P
ZEANRAEMBUEEE R REL) - (MHEERELE
BEMEOD(PEARJMENT BEEE L) FEEE
B HET (RIRERTREEZR) (GRMEIRIFIESIDE
B URRHEE - EE - HER S FSHETANEMEA
BRARERITHEESD HEFTRPRER QB XXEMN BT
ReoMEAR REERBLETARESEBHNERER
ESt

Environmental, Social and Governance Report 2022 Radiance Holdings (Group) Company Limited

19



Craftsmanship Quality, Creating Comfortable Dwellings

ElmE > BEEOZFR

Customer Service and Satisfaction

According to our Residential Customer Satisfaction Score Sheet, the
satisfaction score is composed of 11 indicators, including the delivery service,
housing quality, complaint handling, and property service. During the
Reporting Period, our overall customer satisfaction was 78%, and the survey
cycle involved a grinding period of 80%, a stable period of 69%, and an old
owner of 79%.

When customers have opinions on our products or services, we listen
attentively and strive to provide satisfactory solutions to all customers. The
Administrative Measures for Customer Group Complaints and Key Complaints
prepared by the Customer Relationship Department and approved by the
Deportment of Human Resources clearly sets out the main conditions to
define as a key complaint. Based on the scope, the form and the impact of
the issue, all complaints are classified into three levels, with corresponding
measures in place.

Meanwhile, we have integrated all complaints into the Complaint Schedule
in a timely manner. The detailed information about the region, project name,
time and content of reporting, method and type of reporting, and status of
the matter have been recorded clearly. This not only helps us to track the
progress and ensure all complaints can be properly handled, but also serves
as an important basis for our post-event review to prevent the same incident
from happening again. During the Reporting Period, we have received a
total of 8856 complaints, 1,150 of which were recognised as major events,
accounting for 12.99% of the total complaints.

Reasonable Marketing and Promotion

The Group strictly regulates the sales advertisements, announcements,
promotional materials, sample houses and sand table models displayed in
our online, sales centres and construction sites. According to the Standard
Requirements for Sample Houses prepared by the Customer Relationship
Department and reviewed by the Operation Management Centre, the overall
delivery standards have to be set at the entrance of the houses display. All
displays must be clearly visible with specific requirements on the size of the
displayed text. If delivery standards are not consistent with the actual delivery,
special reminders are required to be posted and a description of actual
delivery has to be made in the corresponding portions. For parts without
physical sample display, a sample display manual is required.

Since the launch of the Observing Home System in October last year, we
have transformed the traditional residential sales channels and presented
the building construction process to customers in a visual and experiential
manner. From the project sales to the construction stage until the final
delivery, we regularly provide various open activities, such as real-life display,
open day of construction sites, live broadcast of construction sites, and pre-
delivery inspection, which have brought householders a better understanding
of the construction progress and housing quality.
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Case: Live broadcast at construction sites, seeing new homes in advance
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During the Reporting Period, we have carried out live broadcast of construction sites in various projects such as Xi'an Jinhui City, Chengdu Fenggqi
Yunjing, Fuging Jinhui Zhongyang King's Garden and Tianjin Jinhui Jiangshan Mingzhu, with a total of over 10,000 viewers and over 20,000 likes.
During the live broadcast, the engineers of Radiance and the person in charge of the construction presented the progress of the project to the
clients, and comprehensively explained the process and construction details from a professional perspective.
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Chengdu Fenggqi Yunjing
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The Group has also paid attention to any potential improper promises of
advertising. The Customer Service and Marketing departments have used
the inspection reports to regularly check and score the business entities
and dynamics mentioned in the advertisement. Furthermore, in order to
strengthen the internal control management of public opinions, we have
established corresponding handling mechanisms for different activities,
including product promotion, major contracts signing and regular business
activities.

Tianjin Jiangshan Mingzhu
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Summon Up Our Courage, Conquering Arduous Tasks

HEEX TEmMER

Undoubtedly, employees are our valuable assets, as the growth of the
corporate is inseparable from the strength of the united and cooperative
employees. Therefore, attracting and retaining talents is an important part
of our sustainable development strategy. We also care about the health and
well-being of our employees and workers along the supply chain. Through
implementing a comprehensive human resources management system,
we have protected the legal rights and interests of employees in terms of
recruitment, promotion, training, working hours, remuneration and benefits.

EMPLOYEE HEALTH AND SAFETY

The Group consciously complies with the Production Safety Law of the
PRC, the Law of the PRC on the Prevention and Control of Occupational
Diseases, the Regulation on Work-Related Injury Insurance and other laws and
regulations, and has formulated relevant guidelines for safe construction as
required. The guideline provides employees with a series of common safety
protection measures, sets out the general procedures and precautions for
safety work, and clarifies the main responsible persons of different positions.
At the same time, through the investigation and treatment of hidden dangers
in production safety, we have sorted out and created the Safety Risk List,
including management risks, civilised construction risks, on-site safety and
other risks. During the Reporting Period, the number of work-related fatalities
was 101 days (2021: 700 days). There were no cases of work-related fatalities
and no cases of health and safety-related litigation against the Group or its
employees in the past three years (including the Reporting Period).

We have required that safety objectives and emergency plans must be
formulated before the construction of all projects. Designated personnel must
hold relevant certificates or licences for the management of safe construction,
such as special equipment operation and working at heights, and can only
commence operation after all of them have been reviewed and approved.
During the construction of the project, organisations at all levels have to set
up safety inspection teams. Regular and irregular safety sampling inspections
and rectification actions have been carried out. Specifically, we have
conducted monthly safety inspections on the protective measures for working
at heights to ensure a stable and safe construction environment.
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Summon Up Our Courage, Conquering Arduous Tasks

Secondly, we have attached great importance to cultivating employees’
awareness of occupational health and safety. We have organised regular safety
training, safety risk identification, and prevention and control guidance for
all our employees. Through case studies and analyses, our employees have
become familiar with safety regulations and protective measures, which helps
to reduce common occupational safety hazards. In particular, the promotion
of fire safety knowledge and skills is undoubtedly a key task for property
operation and management. The following diagram illustrates the process
of our fire drill. By inviting our employees and residents to participate, we
hope to improve their fire safety awareness and fire safety skills. In our daily
practices, we have regularly inspected facilities and equipments like the
the fire service host, fire water system, smoke emission and alarm system to
detect any potential fire hazards, so as to ensure the normal operation of the
fire service system.

Simulation of fire in residents
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Summon Up Our Courage, Conquering Arduous Tasks

HEEREX > FEMER

EMPLOYEE REMUNERATION AND BENEFITS

In order to standardise remuneration management and payment, attract
and retain outstanding talents, the Human Resources and Administration
Management Centre of the Group has updated the Radiance Remuneration
Management System (2020 Version). We aim to improve the performance-
oriented salary standard, standardise the responsibilities of human resources
at all levels, adjust the salary stalls based on the actual situation of the country
and the market, and clarify the rules for bonus distribution. The Attendance
and Leave Management System of Radiance (2017 Edition) also regulates
attendance and leave management, with the strengthened labour discipline.
During the Reporting Period, the Group strictly complied with all laws and
regulations, and did not face any violations in terms of remuneration and
benefits practices.

At the same time, we are committed to paying attention to the occupational
health and mental health of our employee. In accordance with the Radiance
Welfare Management System (2022 Edition), the Group's welfare standards
have been revised by the Human Resources and Administration Management
Centre. It has further strengthened the management of employee benefits
and enhance employees’ sense of belonging and cohesion. In addition to the
Five Insurances and One Fund, we have provided employees with various
work subsidies, such as off-site work subsidies, high-temperature work
subsidies, transportation and meal subsidies, and annual health check. During
festivals, we have prepared holiday gifts and festival fees, and also coordinated
with subsidiaries to organise various forms of employee activities based on
the Corporate Culture Output 2.0, project’s delivery support, and the Group's
Celebration Day. For employees’ families, we have given housing purchase
discounts, condolences and marriage gifts. Home leave, maternity leave and
paternity leave, and marriage leave are also available in accordance with laws
and regulations.
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Case
E0
On 2 September 2022, the Group's Celebration Day, the Beijing Company organised activities like afternoon tea, project caring and delivery

support for employees in Beijing, Tianjin, Langfang, Shijiazhuang, Shenyang and other places, with approximately 230 participants.

ReEEBERES 2022098208 ItRAT AMEE) bR RE-BH - ARE LBFH 87 TFX - BERE N
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In order to implement the overtime meal plan for employees, since September 2022, the headquarters of the Beijing Company, the Tianjin
Project Company, the Shijiazhuang Project Company, the Shenyang Project Company and the Langfang Project Department, combined
with the frequency of overtime work in various places, investigated the wishes of employees and the characteristics of projects, and
properly formulated the overtime meal forms and plans, such as centralised catering in office buildings; Providing convenient light meals or
afternoon refreshments at remote project offices; Key or special nodes, meetings, etc., the Company uniformly ordered meals, etc.
REFETEINMMERZE B202F9AR  ERAB AT - REEE AR -AXTEERB VLBEE AR RHES S 4
BEMMIER EFMET SR U LB  AtEEMEE TMMBELA KSR LNRFEMAERRE ; REEE
MAREFEEHERTFRY, ARNEFTENYN RS AR —TES.
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Summon Up Our Courage, Conquering Arduous Tasks

For our female employees, the Group strictly complies with the Law of the
PRC on the Protection of Women'’s Rights and Interests and the Special
Provisions on the Labour Protection of Female Employees, and pays close
attention to their working environment. On Women'’s Day, we have also
launched the “Goddess’ Day Special Edition” on our WeChat Official Account
and other social media. Through telling the story of nine Radiance’s
representative women, we have witnessed the women’s power for future
development. We hope that the Group can use care and love to strenghthen
employees’ sense of belonging and cohesion, and to achieve a work-life
balance.

EMPLOYEE TRAINING AND DEVELOPMENT

In order to empower the development of employees and stimulate their
potential, we have formulated the Radiance Training and Development
Management System (2020 Edition). The comprehensive talent training
system has been formed to facilitate the integration of new employees,
learning and exchange among current employees, managerial echelon
training, and continuous improvement of executives. so as to meet the
development needs of different types of employees and ensure the multilevel
training courses are targeted and effective. During the Reporting Period,
83.39% of the Group’s employees have received training, and the average
training hours is 20.95 hours. For detailed data on training, please refer to the
"KPI Summary” section.

The Group has implemented the performance management for all
employees. The promotion, salary adjustment, bonus incentive, training
and development of employees are all related to the performance results.
Our employees are selected through performance evaluation, annual talent
review, on-site investigation, organisation recommendation, etc., and are
reviewed by managers at all levels according to the management authority
to achieve promotion and development. In order to continuously improve
the performance of individuals and organisations, managers and employees
at all levels have participated in the cycle process of performance target
setting, performance counselling, performance assessment and evaluation,
application of performance results, and performance target enhancement.
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In terms of employee education and training, we have provided diversified
training courses, including external training, internal training, job rotation,
and set up an annual course incentive plan to help employees realise their
own values. During the Reporting Period, we organised training activities of
“Interpretation of the 2022 Management Culture Topic’, “Special Review of
Customer Satisfaction of Central China Company for the First Quarter of 2022"
and "Delivery Standard 2.0 Training”. At the same time, in order to enrich the
daily lives of employees and enhance their work motivation, we held the
“Sales Skills Competition” in nine major city companies. Hundreds of sales
elites competed vigorously over 100 projects in 41 days. The competition
not only provided an opportunity for all sales elites to demonstrate their
professional capabilities, but also enabled them to realise their own
advantages and shortcomings, make progress and improve, and bring more
professional and high-quality services to customers. It can be said that
we have recruited talents with a clear development path, long-term and
comprehensive tutor and training system, as well as a passionate and open
team atmosphere, which indeed provides a endless supply of talents for the
sustainable development of the Group.

EQUAL AND DIVERSIFIED EMPLOYMENT

The Group respects and treats every employee equally. We undertake that
the recruitment, development and promotion process shall be based on
employees’ own qualifications and work performance, and shall not be
treated differently due to their gender, age, race, disability, religious belief
or family status. In accordance with the Labour Law of the PRC, the Labour
Contract Law of the PRC and other laws and regulations, and taking into
account the actual operation of the Group, the Human Resources and
Administration Centre has formulated the Employee Handbook of Radiance
(2020 Second Edition) and the Recruitment Management System of Radiance
(2020 Revised Edition). By establishing the unified recruitment management
standard system, we aim to standardise the external recruitment and campus
recruitment management of the Group and subsidaries. During the Reporting
Period, the Group did not have any violations of labour-related laws and
regulations.

The Group strictly complies with the Law of the PRC on the Protection of
Minors and the Provisions on the Prohibition of Using Child Labour, and
prohibits any forced labour and child labour. For applicants under the
age of 16, the Group will not handle the entry procedures. In any case of
misemployment of child labour, we will immediately terminate the labour
contract of the person concerned and contact his/her legal guardian for
further handling. Subsequently, we will notify the relevant departments
for investigation, review and summary to prevent the recurrence of similar
incidents. At the same time, we have required third-parties to clearly state
the relevant provisions on prohibiting all contractors from employing child
labour or forced labour in the service contractor contract, and submit the list
of employees to the Group for record.
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Strive for Prosperity, Building a Beautiful Home Together

Nowadays, climate change and its derived physical and potential risks have an
increasing impact on the environment. The urgency, breadth and uncertainty
of climate-related risks may directly or indirectly affect the business
strategy, financial conditions and development model of an enterprise. As a
responsible real estate developer, we understand that while creating ideal
homes, we have to minimise the negative impact on the environment and
resources.

In order to thoroughly implement the green development concept of
enterprises and shape a low-carbon development pattern, the Group has
formulated policies and codes that comply with national laws and regulations
and industry standards. We have actively responded to climate-related issues
from three aspects, namely green production, green technology and green
office. We hope to promote the low-carbon operation and development in
the construction field and create a sustainable future together. In the future,
the Group will consider adopting the climate-related risk assessment to
further understand physical risks and transition risks that may exist in the
short-term and medium-to-long-term from the perspectives of national
policies, industry trends, the Group's operations and stakeholders’ concerns.

GREEN PRODUCTION

We consciously abide by the Environmental Protection Law of the PRC, the
Law of the PRC on the Prevention and Control of Water Pollution and other
relevant laws and regulations on emissions and environmental impact.
We have updated the Administrative Measures for Quality Behaviour of
Engineering Technology of Radiance (2022 Edition), and clarified the
policy standards and requirements on environmental protection, energy
conservation and emission reduction at the construction site. In order to
reduce the significant impact on the environment and natural resources, the
Engineering Quality Department of the Operation Management Centre has
formulated the Key Points of Project Safety Inspection and Control in this
year, which clarifies the focus of inspection and control on drainage and dust
during construction. During the Reporting Period, the Group’s wastewater and
waste gas were discharged in compliance with laws and regulations, and no
significant penalties were imposed for violating any environmental laws and
regulations. For detailed emission data, please refer to the section headed “KPI
Summary”.
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Before the commencement of a project, we have clearly required each
functional department to cooperate with a series of construction
management policies. These documents have been prepared by the
Engineering Management Centre and reviewed and approved by the Group's
Operation Centre, including the Green Construction Management System,
the Construction Site Waste Management Regulations and the Construction
Site Wastewater Discharge Management Measures. At the same time, we have
used the relevant survey content of the engineering survey reports to identify
possible climate risks. Accordingly, we have prepared the Emergency Plan for
Extreme Weather, the Emergency Plan for Fire Prevention and the Emergency
Plan for Health and Epidemic Prevention, which provides all our employees
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with measures to respond to various emergencies.

Risk Name Response Measures
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High Temperature
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Typhoon 4
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Flexibly adjust the construction time according to the requirements of the local government to avoid
high-temperature operation;

Distribute high-temperature labour protection supplies and publicise the treatment knowledge to
avoid heat stroke or after heat stroke.
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Staff evacuation: establish a project emergency team, pay attention to typhoon-related information
at all times, notify project personnel and all team operators, make preparations for evacuation and
transferat any time according to weather changes and the requirements of the competent authorities,
and prepare sufficient evacuation materials (such as food, water, etc.);
Transfer of important equipment and facilities: secure transfer of transferable equipment (such as
computers) important to the project;
Transfer of inside information:
1) All information on the site (civil engineering, safety) shall be sorted and summarised, and the
packaging boxes shall be transferred under conditions permitted by time;
2) If time is not allowed, the following important technical information shall be transferred first:
©) Preliminary statutory procedures;
@ Start-up report, drawing review record, record for check of foundation subsoil;
©) Acceptance record, product quality certification documents, inspection test reports;
@  Visa sheets and design changes;
® Construction drawings, etc,;
Organise relevant personnel to conduct a comprehensive safety inspection in a timely manner,
including large-scale machinery and slope safety.
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Strive for Prosperity, Building a Beautiful Home Together

After the commencement of the project, we have followed the procedures
to reduce, recycle and detoxify the wastes generated at the construction
site. We aim to save materials from the source, and strictly monitor the
classification, storage and disposal of various wastes. In terms of the selection
of construction materials for the project, we give priority to the purchase of
solar panels, gypsum slurry, Autoclaved Aerated Concrete ("AAC") partition
plate, precast superimposed panels, and finished mortar and finished doses
to avoid wet work and sewage. For equipment that generates noise during
construction, special device has been installed to isolate noise to reduce noise
decibels to a reasonable range. We have also implemented cannon foggers,
fencing and spraying facilities to reduce dust on the construction site. Except
for waste water, waste gas and noise, all projects of the Group have no other
significant impact on the surrounding environment or natural resources.

For unavoidable wastewater, we have built drainage ditches on the
construction site of the project, and set up a sediment pond before
discharging into the main ditch outside the drainage ditch, so as to intercept
sediments and reduce the possibility of clogging the construction site or
river. We have required our construction units to collect all wastewater, which
can be discharged to designated discharge outlets after being treated with
the three-stage sedimentation specifications of the wastewater. In the office
and living areas, we have also set up grease traps to separate grease from
wastewater. This effectively avoids blockage, siltation, odour and unsanitary
environment when wastes are discharged into sewers or drains due to the
accumulation of oil dirt. For the discharge of water pollutants that may exceed
the national regulations, employees have to fill in the Discharge Declaration
and Registration Form and submit to the relevant local competent authorities
before the project commences.

Secondly, the Engineering Management Department of the Group has
regularly conducted special inspections on regional functional departments
and project management. By announcing the inspection results, the possible
environmental impact caused by businesses has been minimised through
refined prevention and control management principles. In order to control the
emission of fine particulate matter, environmental monitoring sensors have
been installed at all sites to monitor the air quality of construction sites in real
time, and corresponding emission reduction measures have been taken or
optimised when necessary. The Group has also asked relevant departments to
carry out anti-moisture, anti-rust, anti-sunscreen and anti-deterioration work
in the storage warehouses for raw materials and finished products to reduce
unnecessary material consumption. Through the above measures, the Group
aims to reduce pollutant emissions and air emissions by five percent (5%) by
2024 as compared to the baseline year (2021).

When selecting suppliers, the Group gives priority to suppliers who have
obtained environmental quality management system certifications like
ISO14001. In terms of material selection, we require suppliers or contractors to
first consider the possible impact of materials on the environment and human
health. We also encourage them to actively respond to national policies
to adopt technologies such as Prefabricated Construction ("PC") materials,
finished bathrooms and prefabricated machine rooms, which can reduce
on-site construction, control waste gas and wastewater discharge from the
source and the generation of construction wastes.
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At the same time, we have set up the relevant clauses of civilised construction
in the contracts, which stipulates the construction contractor to adopt
pollution management and control plans of on-site noise, dust and wastes
on the construction site. For example, in terms of waste management,
engineering contractors are required to classify wastes as general or
hazardous wastes, and then sub-divide it into non-recyclable or special
treatment. For the categories of hazardous wastes specified in the Directory of
National Hazardous Wastes, hazardous wastes shall be arranged for separate
storage. The stored containers must clearly display information about the
name and quantity of the waste, before arranging qualified recyclers for
recycling.

During the Reporting Period, we have cooperated with a total of 1,437
suppliers, of which 709 were from Eastern China, accounting for 49.34% of the
total number of suppliers. For more details on the distribution of suppliers,
please refer to the "KPI Summary” section.

GREEN OFFICE

We always keep in mind the national development guidance of “lucid waters
and lush mountains are invaluable assets’, By purchasing office supplies that
meet green and environmental standards as much as possible and vigorously
promoting the operating model of green office, we hope to integrate green
and environmental protection into daily life and continuously enhance
employees’ awareness of energy conservation and environmental protection.

In order to save paper usage, we have posted reminders in the office, which
encourages our employees to use electronic documents instead of paper
printing as much as possible, eliminate unnecessary colour printing, and
choose double-sided printing instead of single-sided printing. We have also
placed waste paper recycling baskets next to printers, so unavoidable single-
sided printing materials can be recycled for invoice posting or draft paper.
The fourth Friday of each month is known as the “No Printing Day” of the
Group. By using our Huiyao Cloud printing back-office system, we collect the
total printing data, colour printing data, and single-sided printing data once
a month, and publish the statistical results in our monthly non-printing daily
posters to promote paperless office. The Group aims that the annual paper
consumption will not exceed the baseline year (2021). During the Reporting
Period, our paper recycling accounted for 8.24% of our total paper purchase.
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Strive for Prosperity, Building a Beautiful Home Together

WEE—RNE
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BARFE  HEXEXE

A

Waste paper recycling baskets and saving slogans next to printers

FTENH 55 HY BE 4R (o] Uk B Re B 40 4R 58

In terms of energy, we have posted energy-saving signs at the switches
of lights and air-conditioning, and sent daily notices to remind everyone
to check whether the power of surrounding electrical appliances (such as
computers, lights, air conditioners, water dispensers, etc) have been turned
off after work every day, so that our employees can develop a good habit
of saving electricity when leaving. During the Reporting Period, the Board
Office of the Group has issued the Notice on Improving Meeting Efficiency
and Streamlining Meeting Materials, which clearly encourages using the
Huiyao platform, telephone conference and other systems to achieve online
communication anytime and anywhere, without being confined to physical
meetings in conference rooms. At present, our online system has been widely
used for internal meetings, which not only improves meeting efficiency, but
also reduces business travel and promotes the low-carbon office. Through the
above measures, the Group aims to reduce energy use by five percent (5%) by
2024 as compared to the baseline year (2021).

Further, we have posted water-saving reminder slogans around pantries,
restrooms, and water dispensers. We encourage everyone to bring their own
cups while strictly controlling the use of bottled mineral water and disposable
paper cups, so as to reduce the consumption of plastic bottles and paper
cups. The main water source of the Group is municipal water, so the Group did
not face any issue in sourcing water fit for purpose. The Group's goal in water
resources is that the annual water consumption will not exceed the baseline
year (2021).

BERAE  BMIESEE UL AMEELSRETHOEE
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EBRETEHERE MBHUELTABFLRIT RE T HEHK
WA BB LI RN EESE (20215F) » AEBBERZ
2024 F B EERERR L BERZ2H (5%) °

RPEATEKE - FER  SKESEERM T
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Water-saving slogans in office areas
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Strive for Prosperity, Building a Beautiful Home Together

BAFER  HEXHERE

In order to manage domestic waste in an orderly manner and build an
environmentally friendly office environment, we have guided our employees
to dispose of waste in line with the specific classification guidelines of
the office. For example, for our office in Beijing, we have separated waste
into corresponding collection containers for recycling according to the
classification of kitchen waste, recyclable waste, hazardous waste and other
waste in accordance with the Regulations on the Administration of Domestic
Waste in Beijing. In other offices, we have collectively stored the waste
batteries used in electronic devices such as mouse and remote control,
before handing over to suppliers for unified recycling. At the same time, we
have advocated the use of public garbage bins in office buildings as much
as possible to reduce the number of garbage bins in office and the use of
garbage bags. In conclusion, we have successfully reduced, the purchase and
consumption of plastic barrels and plastic bags from the source.

BHTAFBEERUR  BRREREFERARE
EHRERMPNETRBPAEN AR D IBIEPRIELIR
B R M ROPAE > BRECQERTEFIRE
BIRG)) > R T RBERIIR DR Bk Hith
IR B9 58 0 IR D B IR AR IR MW E R R ETRE
W EEEEMPNEMMAERN RMPTEEFWRERRN
BR BESEFRETNEN BXAUEEKE O -
FER AMEEEEEAR FEOAHERME B MR
L RIR AR E MU R hI IR R B fE A - BRUE A TR 88 LRl 7 28
FEHR A 2B R AR FB BUEFE

Type of Resources Measures

BiREE ¥ ht

Hazardous Waste . Adopt the management method of replacing old batteries with new ones, store waste batteries in
BEEEY a centralised manner and transfer them to the office premises for unified treatment

Toner and ink cartridges of printers are collected by suppliers
EENAEEMRMENMNERS L BEESHIEPFR B RXR FIEYER—EIE
T/ ENH RS 2 2 R Em R — R

Non-hazardous Waste . Wastes are sorted and collected by cleaning companies to transfer to the designated waste

mEBEY collection points

Reduce the use and the change of garbage bags as much as possible
Reduce the number of garbage bins in the office and use public garbage bins in the office as

much as possible

ETHER DR THRRR

Bl — Bl = & B R B R

WONDIRRBIER > B2V BHRNIERE
BRI RS E  REEARFIBAHLIRE

Energy . Utilise Feishu software for online meetings
BETR . Post electricity saving signs at the light/air-conditioning switches
Issue notices to remind employees to turn off lights when necessary

FEBERERMGRETHR LGS

BIE TR ERMEA A BRH

BWAIEES T FRE

Water . Post water-saving reminders around pantries, toilets, water dispensers, etc.
7K . Strictly control the use of plastic water bottle and disposable paper cups, and advocate bringing

reusable own bottles

FOKE N WER s FUKE S IR RKIE RS
B/ VR SR KA —RIEBAE R E - - 18 B % KT

Paper . A4 Paper is printed on both sides and printed in black and white as far as possible
IR . AARIERIRIE N S EITEN > BEERTTE

32 EEREE) BRAT BE-HEREARE 202



Strive for Prosperity, Building a Beautiful Home Together

GREEN TECHNOLOGY

The Group gives full play to the advantages of its main business, insists on
integrating national green building and healthy building standards into
product design, product development, product operation and other stages.
It continuously promotes the research and development and application
of green and energy-saving building systems, and scientifically evaluates
the impact of the full life cycle of products on the environment. Through
advanced and appropriate technologies, the carbon emissions of buildings
during the operation period can be effectively reduced. While enhancing
the competitiveness of our products, our residents can truly experience
the changes brought by environmental protection, high efficiency and low
consumption green technology to life.

During the Reporting Period, we have implemented systematic emission
reduction measures according to the geographical location. We have planted
14,313 trees in various cities across China, hoping to offset the carbon
dioxide generated during our construction and operation . At the same time,
through the continuous transition towards technology, digitalization and
green development, we have applied the Building Information Model ("BIM")
in the construction of hotel projects and residential garages. The model
can consolidate all electromechanical pipelines, and conduct reasonable
distribution and integration on computers to guide the construction process
of different pipelines. It helps to eliminate the problem of traditional stack-
up of single-layer pipelines, and effectively increases the net height of indoor
space. Meanwhile, BIM provides conditions for material installation and avoids
unnecessary waste of materials. It is more efficient in functional use, follow-
up inspection and maintenance, allowing more reasonable adjustments to the
construction period and improving operational efficiency.

We have integrated the concept of sustainability into our projects. Evidently,
a number of the Group’s construction projects have met the green building
design requirements of the country, assessment institutions and experts.
During the Reporting Period, Foshan Jinhui Huiyi Yunting Project won the
London Design Awards Finalist Award. This project selected environmental-
friendly paint for the use of furniture paint, and replaced large-scale sand
table lamps commonly used in sales offices with energy-saving lamps, thereby
reducing light pollution. At the same time, we have also received a number
of well-known overseas fine decoration awards for our other projects, which
is undoubtedly a recognition of our projects’ effective reduction of negative
impact on the environment and residents in all aspects of design.

BAFR  HEXHFRE

K B i

FEMTDHEBIXED BEIEERGEERMERRZ
EREMAERR  EnME EREEFMRER Tt
EGOHNERARANMERER NETtEREE®
BHRANIRESEROZE - BBLEBENRMBLDRERE
BERNKSIB FHEAEBSERBFHINEE  EXT
MEBRZIRF B BENGEHRRBEFERN

B o

REPAAR BMRBEHEBEAUERE T RA TN RBEEE
RSN HEEERAK43131F  FEEBEFSE MR
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Strive for Prosperity, Building a Beautiful Home Together
BEARFEE  HEXZTRE

2022 REFINED DECORATION AWARD PROJECT
20221F K RIATEH

Type of the

Property Name of the Award
mEER BIRAE

RAND
PRIX

DESlGN French Double-sided
PARIS 2021 Gods Silver Award

PROFESSIOMNAL DESIGN AWARD

e % B S TE 1 IR 8%

High-rise,
mid-rise,
apartment,
commercial
and residential
BENERE-
REEE

Platinum Award
at TITAN Property
Awards 2022

Pl
WINNER

20223 ETITAN
hE KR iH & 1%

Lianyungang Jinhui World City
EEBSE . R

(ﬂ - f. “Innovative Design
E‘l‘it IEHfB Award"in the space
e .
RADLANCE Wik ; % Faﬁ iﬁ
N MBI AR
=
e ————
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Strive for Prosperity, Building a Beautiful Home Together
BARFE  HEZERE

Type of the

Property Name of the Award
YE 3k RIERTE

LONDON
DESIGN
AWARDS Shortlisted
2021 Outstanding Award
High-rise, in London Design
low-density SHORTLIST Awards

SEBE
Hui ¥i Clouds Gard
el e ki) London Design

Interior Dasign - Internaticnal Sales Center

A A Awards A B E1E4Z
Foshan Jinhui Huiyi Yunting Pijict Creatr
ﬁlllﬁﬁ * E;&EE R0 Design
Project Team

FONGNE SHENG

GO n
2 0 2 2 Design Gold Award,

USA MUSE Design

e bbbl Awards in 2022
small senior
SENESE 2022%F
MUSE Design
Awardss% 5t 4%

Jinhui Tongyin « Yunshang
EIRBIR - B
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Constant Dripping Wears the Stone, Conveying the Great Love of the Corporation

WIKER  BEEEKRE

NO QUALITY
POVERTY EDUCATION

As a socially responsible enterprise, while striving to achieve its own steady {FA—REBHEETNEE ELXNEXNBEERER
development, the Group always gives back to the society with practical BRI > KEBHRKFTTUBETEHEI BT S - HFIEiE
actions. We have initiated and participated in various voluntary public welfare ~ TT2ETIBEE HKEBEER EBEEHAEZEEBEAR
activities such as fighting against the pandemic, poverty alleviation, education &) HIZAEA AR BERASEE  REEN LB AT
and teaching assistance. We do hope to create value for the people, seek  #BEEBAVERR EREMNE

happiness, and contribute to the sustainable development of the society.

PANDEMIC SUPPORT BIREHkEF

In the face of the sweeping pandemic, the Group has not only conducted its ~ EHEEMARNEE > XEBNMEME T BB B IEHE
own pandemic prevention and control work, but also prepared free pandemic ~ T BABRMAMETNELEFE T RENHEEEMN
prevention gifts and pandemic support materials to our employees and  EXIEYE -

clients.

Case: Fight the Epidemic Together with Love

£ HE2RT ELRE

In December 2022, before the lockdown of Shijiazhuang, all sales departments of Shijiazhuang Jinhui distributed free anti-pandemic gifts
to visiting customers and the people who cannot purchase the drugs. This public welfare activity spent a total of RMB1,400 and provided
anti-pandemic drugs for about 50 households

0025128 EAREEBEHEN  AXHSESEREMINTL AEBFINEYNRREZEERHEEE ; ARATEHHETE
B140070° TSR E R RMB T B EY) -

(LLES]

—

EAREFRAS, AEAEEANERER

(UL DT T

Free anti-pandemic gifts for customers and residents

HERPMERNEEMERE
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Constant Dripping Wears the Stone, Conveying the Great Love of the Corporation
BKER > FREEEKRE

PUBLIC WELFARE AND CHARITY NEES

The Group has been focusing on children’s public welfare since its ZAEBBRINUFR RERFRERE D  HAEABTETF
establishment, with the hope of lighting up children’s bright future. In  BIZEF R 2021F > SR IL T EBN REH S EREN
2021, Radiance established a public welfare programme (“Jin Cai Ying Miao EFEEAE ARstE TERUMNSBHEL T B
Programme”) specifically for children’s education, where more than 100"in Cai Bl &£ ¥ &HBE ] °

Yi ZhiYuan”in villages and counties of Liangshan Prefecture has been built up.

In addition, we have promoted public welfare activities through multiple  Itb9h > HPIBRZ FAEENHEE FTHEFL P E AR
platforms, calling on more corporates and individuals to participate in AR EES) HEFEEOEBE  EEMEEFNHT-
activities, so as to spread love and warmth together and create a harmonious

and beautiful society.

Case: The Project of Wake Up of Sleeping Toys
24 MR AMREE

From 18 June to 19 June 2022, the subsidiary in Quanzhou, collaborated with the Sunshine TaiTai Volunteer Association of Shishi City and the
Mawei Social Work Development Centre in Liangshan Prefecture, Sichuan Province, to hold the second "Wake Up of Sleeping Toys Project” at the
marketing centre of Shishi City. We advocated the reuse of idle toys. Through the donations of toys and teaching tools, both adults and children
actively participated in the public welfare undertakings.

The event attracted the enthusiastic participation of people from all walks of life in Shishi City, with a total of over 1,500 items of materials,
including new clothes, various books, new stationery and varioustoys. After the event, the staff of Quanzhou Radiance and the enthusiasts
in Quanzhou timely sorted, sorted and packed the donated items, then, we hired professional institutions to strictly disinfect and sterilizethe
materials and before delivering them to Kindergartens of Daliangshan in Sichuan Province, providing practical help and care for the children living
deep in the mountains.

2022F6H18AE6A 190 EME WIS ABM G AXEREHE 1) 2RULINIFZRLE T ERFPO - EAMSEREHR AT
BEMIEREMESE TERADEH RMNEERERAN XM A BBABRBEMNBARE  UELABEN SN BES
BARBE S NEEEB2EEAETI e

EIFEHSIRTAMTRREOATHNRATSE R Y EB1500F > HRZHHMOKRY SWEBB LS  2HHIXEMZIAEERN
mMA R RINEETFEASHRNAOALTRERIBREY)METOE BE 08 UBFEEUBHYEETREHSREAR
By xRBmERRUSRE BEERLRENZFAREE T ENEDMARE

0 .’5’.
L g
AelEeEL
AR

RN I

Participants in The Project of Wake Up of Sleeping Toys
DS R MEE S RIS B EF
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Laws and Regulations

AREER

The Group strives to regulate businessbehaviours with the highest ethical ZAEBRAONAERSNEEZERBHEERTE RAT
standards. We not only aim at our own sustainable development, but EUBESMNOFEZEEABE AROBIBAEHMER
also actively undertake our responsibilities to all stakeholder groups, the P EBE \IRBMNIENET HMARE > SBEEETHH
environment and the society. We are committed to strictly complying with ~ BEIRERMEE - BEMBI - RENMEBAERNEE
all regulatory requirements on construction and operation, recruitment and ~ EXXK o FRAE T AEBERSHHRFFETHERARE
training, the environment and natural resources. The following table sets out R EXEBEEZEHTNER T HAEBHEE AT EN LR X
the relevant laws and regulations that the Group has complied with during o

the Reporting Period. The relevant sections above also reiterate the laws and

regulations that have the significant impact on the Group.

Section Regulations (edition)

=4: 1] y R (W2 FE153)

Craftsmanship Quality, Creating Comfortable - Production Safety Law of the People’s Republic of China (2021)
Dwellings - HEAREMEZZ24AEEQ021)

EOmE  BEELOZR . Fire PreventionLaw of the People’s Republic of China (2021)

FRE AR HEMBENABG%(2021)

Product Quality Law of the People’s Republic of China (2018)
REAREMBEZEREE/£2018)

Anti-Unfair Competition Law of the People’s Republic of China (2019)

RE AR HEMER A ESHF%E(2019)

Patent Law of the People’s Republic of China (2020)

FREE AR HEMBEIEF]%(2020)

Copyright Law of the People’s Republic of China (2020)

FREE AR HAEE (F#7£(2020)

Advertising Law of the People’s Republic of China (2021)

RE AR HEMEESE(2021)

Trademark Law of the People’s Republic of China (2019)

FREE AR EMBEIERE2019)

Regulations for the Operations of Urban Property Development (2020)

39T 55 3 R A5 AR S B IR 15 91)(2020)

Law of the People’s Republic of China on Urban Real Estate Administration (2019)
FREE AR HEA B Bt E EIRE(2019)

Law of the People’s Republic of China on the Protection of Consumer Rights and
Interests (2013)

FREAREMBEIEEE RS REIEQ2013)

Construction Law of the People’s Republic of China (2019)

RE AR HEMBEIEEIE(2019)

Regulations on the Administration of Work Safety of Construction Projects (2004)
EHRIREEEEEREFA(2004)
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Laws and Regulations

EREER

Section Laws and Regulations (edition)

=3:0] EREER R FH)

Summon Up Our Courage, Conquering Arduous - Labour Law of the People’s Republic of China (2018)

Tasks - HREARIMEEENE2018)

HEER - ITEmMER - Labour Contract Law of the People’s Republic of China (2021)

REANRHEMBESHEFEE2021)
- Law of the People’s Republic of China on the Prevention and Control of Occupational
Diseases (2018)
fREE AR HEMBEIRERYAE(2018)
Provisions on the Administration of Occupational Health Management at Workplace
(2021)
TESGPRE @ & BT (2021)
- Social Insurance Law of the People’s Republic of China (2018)
FREE AR EMBEI S REIE2018)
Regulation on Work-Related Injury Insurance (2010
TR EEI2010)
Regulations on Paid Annual Leave for Employees (2007)
B T 3 SRR 1% 6(2007)
- Measures for Public Holidays for National Annual Festivals and Memorial Days (2013)
EFE 4D B BRPEE(2013)
Law of the People’s Republic of China on the Protection of Women's Rights and Interests
(2018)
HREE AR HEMBERE LR EREE2018)
- Special Rules on the Labour Protection of Female Employees (2012)
- B IHHRERRE0)
Law of the People’s Republic of China on the Protection of Minors (2020)
FREE A\ R HEMEIRAE A fRE7£(2020)
Provisions on the Prohibition of Using Child Labour (2002)
2 EEAE TR E(2002)

Strive for Prosperity, Building a Beautiful Home - Environmental Protection Law of the People’s Republic of China (2014)
Together - REAREMBEIREREEQ2014)
BAFE HEEZFXRE - Law of the People’s Republic of China on the Prevention and Control of Environmental

Pollution Caused by Solid Waste (2020)

- FREARHEMEEREEYS FIRE G A7%(2020)

- Law of the People’s Republic of China on Environmental Impact Assessment (2018)
RE AR HEMBEIRIE R ETEE(2018)
Law of the People’s Republic of China on the Prevention and Control of Water Pollution
(2017)
EP%AE %D.7}<;’_57KBE/D/£(20]7

- Law of the People’s Republic of China on the Prevention and Control of Pollution from
Environmental Noise (2018)
FhEE N REMBEIRE IR E 5 3B587%(2018)
Regulations of the People’s Republic of China on the Administration of Construction
Project Environmental Protection (2017)

FREE AN RHEMBEZRIEBIRIEREERFA(2017)
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KPI Summary
B B AR S 1R 4R BB

Environmental KPIs' Unit

IRIBABERISE Bt 2022

Waste Air Emissions?

EERBERR

Nitrogen oxides (NOx) kg 148.83

REIEHINOY F5

Sulphur oxides (SOx) kg 1.17

RSOy T

Particulate Matter (PM) kg 10.96

F&F K1 F(PM) T

Total exhaust air emissions kg 160.96
EERHERAEE F5

Greenhouse Gas (GHG) Emissions

AERBHME

Scope 1 emissions tCO2e 215.27

#BE—HER W_EbiRES

Scope 2 emissions? tCO2e 4,368.14

HE TR Wm-EbRES

Total GHG emissions“ tCO2e 4,583.41

ERBAEBINE W_EbiRES

Total GHG emissions intensity (by gross floor area) tCOz2e/m? 0.15

RAERBEENEE (RERFEEES BE_EEHREE/FTAHK

Total GHG emissions intensity (by total number of full-time employees) tCO2e/person 2.03

ERBRHINEE REBMETEHE M—EEREEA
Total number of tree planted trees 14,313.00
Rt BERA R

! As all figures are rounded to two decimal places, there might be slight

discrepancies when summing up.

The emission factors used in the calculation of exhaust air emissions are derived
in accordance with the Hong Kong Environmental Protection Department’s
Vehicle Emission Calculation Model (EMFAC-HK Vehicle Emission Calculation)
and the United States Environmental Protection Agency’s Vehicle Emission
Modelling Software ~MOBILE6.1.

The emission factors of GHG Scope 2 are derived in accordance with the
“2019 China Regional Power Grid Baseline Emission Factors” published by the
Department of Climate Change under the National Development and Reform
Commission of the PRC.

Total GHG emissions here represents the sum of Scope 1 and Scope 2 emissions

SIFER (M) ARAT  RE-HEREARE 2022

' HRABHFHENBEREAZ/NEEE M AL K L85
AAEBTEEEMER

? ARG EBERHERNEREFHRREBRERES S
HE Et EAE B (EMFAC-HK Vehicle Emission Calculation) B 3 E
IRIBREZISBHMAZ RS (Vehicle Emission Modelling
Software-MOBILE6. 1) 1S ©

: BERBEEE _NEREFHRBIEERERMNAEE
EREHREE 1|:7“T’FEE’J<<_ﬁ NErEENEEEE
BHEREAF) ME

‘ EEEEREAFNEEHEE - RBE_FHREZME



Environmental KPIs'

KPI Summary
FARE VIS IRAE

RIGRABGENER

Hazardous Wastes

BEEEY

Waste ink cartridge pieces 307.00
BEE= s

Waste ink cartridge intensity (by gross floor area) pieces/m? 0.01
BEEEETE REREEES) #/FHK

Waste ink cartridge intensity (by total number of full-time employees) pieces/person 0.14
BEERRE (2B TAaHE LN

Waste batteries pieces 1,208.00
BEEE s

Waste batteries intensity (by gross floor area) pieces/m? 0.04
EEENRE REREEES) #/FHK

Waste batteries intensity (by total number of full-time employees) pieces/person 0.54
BEESNEE (Z2 BB TAaH LN

Waste lamp tubes pieces 20.00
BEEIEE #

Waste lamp tubes density (by gross floor area) pieces/m? 0.00
BEREERE REREEES) #/FHK

Waste lamp tubes intensity (by total number of full-time employees) pieces/person 0.01
BEEBERE Z2BBTAHE LN

Chemical wastes kg 50.00
1EREEY T

Chemical wastes intensity (by gross floor area) kg/m? 0.00
CRERYEE RRERERE) T/ FHRK

Chemical wastes intensity (by total number of full-time employees) kg/person 0.02
CREEYEE Z2 B TAHE F5/A

Non-hazardous Wastes

BEBEEY

General wastes (office wastes) tonnes 440.78
—IREEY) WAZEIR) W

Waste papers tonnes 1.14
B 45 L

Total non-hazardous wastes tonnes 441.92
mEBERYES U]

Non-hazardous wastes intensity (by gross floor area) tonnes/m? 0.01
BREFERYEE RERERER Mg, T K

Non-hazardous wastes intensity (by total number of full-time employees) tonnes/person 0.20
BEERRYEE B2HBETRH LN
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KPI Summary
BB AR I IR 48 BB

Environmental KPIs® Unit

IRIGRARE ISR B 2022

Energy consumption

REIRHFEE

Total direct energy consumption (fuel) MWh 766.67
BEEREEAS (W0h) JKELBF

Total indirect energy consumption (electricity) MWh 517351

B REEEE (BEN) JKELBF

Total energy consumption MWh 5,940.17

BEROHFEAE S K ELEF

Energy consumption intensity (by gross floor area) MWh/m? 0.19

AEREER E (RREREMAES KRBT K

Energy consumption intensity (by total number of full-time employees) MWh/person 2.63

BERUHEEE (R2BB TR KRB A

Water Consumption

BKkE

Total water consumption m? 134,044.92

RKk#EE A

Water consumption intensity (by gross floor area) m*/m? 433

BXEE REEEIREE) MRS TR K

Water consumption intensity (by total number of full-time employees) m?3/person 59.39

AKEE (288 THARE b N

Office paper consumption

MR E

Office paper purchased kg 13,834.01

MABREES T

Office paper recycled kg 1,140.29

WAMREIWE F5

Office paper disposal® kg 12,693.72

MARKREES® T

Paper Recycling Rate % 8.24

T S EIES

Office paper disposal intensity (by gross floor area) kg/m? 0.41

MARREEERE REEE@DBES F/FEHK

Office paper disposal intensity (by total number of full-time employees) kg/person 5.62

MABREEERE R2BETHEHE Fr/A

5 As all figures have been rounded to two decimal places, there might be slight ~ ° HRABHFHEMNBEREAZ/NEIE MO K b8 05

discrepancies when summing up. AR FAMAMER-
6 The amount of office paper disposal is calculated by deducting the amount of ¢ WARKREESHENRABREEEERPARKREINKE
office paper recycled from the amount of office paper purchased. HiEH-
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KPI Summary
FARE VIS IRAE

Social KPIs Unit

T ERBERIER B 2022

Workforce

EEN

Total number of employees person 2,257

BTHEY A

By gender

IR 5

Male person 1,287

% A

Female person 970

Z A

By employment type

BEFEERS

Senior Management person 19

EAREEE A

Middle Management person 150

FREEE A

General Employee person 2,088

—RBET A

By age group

BERES

21-30 person 723
A

31-40 person 1,322
A

41-50 person 180
A

51-60 person 32
A

By geographical region

i & o

Headquarter person 152

E@mLay A

Beijing Company person 258

ERAE A

Xi"an Company person 242

BZAE A

Wuhan Company person 263

HERT A

Jiangsu Company person 357

AR YN A

Fujian Company person 286

BEAF A

Shenhui Company person 380

RENE A

Shanghai Company person 154

Bap=Y/NC| A

Zhejiang Company person 165

AIAE A
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KPI Summary
BB AR I IR 48 BB

Social KPIs Unit

T ERBERIER B 2022
Turnover rate

ik

Total turnover rate % 39.93
MR b=

By gender

IR 5

Male % 40.55
3

Female % 39.11
Z

By age group

BERES

21-30 % 4533
31-40 % 37.31
41-50 % 36.09
51-60 % 2540
By region

BiE 5

Headquarter person 29.81
EEAAEL A

Beijing Company person 33.11
IERAE A

Xi"an Company person 46.47
RN A

Wuhan Company person 43.97
HERE A

Jiangsu Company person 39.53
AN YN A

Fujian Company person 40.50
BERT A

Shenhui Company person 39.92
RERF A

Shanghai Company person 39.27
+BAF A

Zhejiang Company person 41.67
AIATE A

Health and Safety

REHAZE

Number of work-related fatalities person 0
AITHAH A

Number of work-related injuries person 6
AIZEAH A

Lost days due to work injury days 101
ATHEERITEEH =

44 iz (EE) BRAT  BE HEREARRS 202



Social KPIs

HERBEYIER
Development and Training

BRI IEN

Percentage of employees trained
ZHETHALE

Average training hours of employees

R B TR H

Unit

BT

%

hours

INEF

KPI Summary
FARE VIS IRAE

2022

83.39

20.95

Percentage of employees trained by gender
BERNANZINETEAL

Male

e

Female

%

%

%

57.12

42.88

Percentage of employees trained by employment type
REFRERESNZIEIESL

Senior Management

BREEE

Middle Management

PREERE

General Employee

—MRET

%

%

%

1.06

8.55

90.38

Average hours of training per employee by gender
EENSNEMNZIE T TR

Male

B

Female

=S

hours
INEE
hours

AN

22.05

19.48

Average hours of training per employee by employment type
REREBEESNESUZIE I FHHY

Senior Management

BREEE

Middle Management

iR EIRE

General Employee

—RET

hours
INEE
hours
AN
hours

AN

40.16

28.97

20.19

Supply Chain
{3t FE 52
Total number of suppliers

MR RBH

units

&

1,437
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KPI Summary
BB AR I IR 48 BB

Social KPIs Unit

T ERBERIER B 2022
Number of suppliers by geographical region

BtESNEEREE

North China units 125
FEE I E ]

East China units 709
R #E SR (& &

South China units 78
[ 2 g 3 (& A

Central China units 223
FREDZE AR & &

Southwest China units 113
R PR E &

Northwest China units 167
FRE 70 (& 2 i

Northeast China units 22
FEH I E @

Products and Services

EmERH%

Complaints received pieces 8,856
KRR s

Major complaints pieces 1,150
BEXREH s

Percentage of major complaints % 12.99
BEAREFELE

Anti-corruption

R&B

Number of concluded legal cases regarding corrupt practises brought

against the Group or its employees Case 0
HAEESHETRE T EEENESHLEZFNHE =

Community Investment

HERE

Funds contributed in the focus areas Renminbi 90,585
TEIBEMEMNES NG

Time contributed to the focus area hours 36
THE T HIEPTERIBI TR NS

People contributed to the focus area person 920
EEAHBPAERN AL A

/ North China includes Beijing, Tianjin, Hebei, Shanxi, Inner Mongolia

8 East China includes Shandong, Jiangsu, Anhui, Zhejiang, Fujian, Shanghai
o Southern China includes Guangdong, Guangxi, Hainan

0 Central China includes Hubei, Hunan, Henan, Jiangxi

" Southwest China includes Sichuan, Yunnan, Guizhou, Tibet, Chongging

2 Northwest China includes Ningxia, Xinjiang, Qinghai, Shaanxi, Gansu

2 Northeast China includes Liaoning, Jilin, Heilongjiang

SIFER (M) ARAT  RE-HEREARE 2022
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TEERMEOERR EE EE
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PERIESRERESE S REEL



CONTENT INDEX OF ESG REPORTING GUIDE
RiF - B RERBREEIIAT RS

Subject Areas, Aspects,

General Disclosures and KPIs Relevant Chapter(s) or
TEHE -BE- Description Explanation
— AR BB B R SR A A5 1R Fi st ME R E B R R
Mandatory Disclosure Requirements
AR BRE
Governance Structure A statement from the Board containing the following elements: Working Together for
BIARE (i) adisclosure of the Board's oversight of ESG issues; Sustainable Development
(i) the Board's ESG management approach and strategy, including the BAEB{T BRAATFERRE
process used to evaluate, prioritise and manage material ESG-related — Management Structure of
issues (including risks to the issuer’s business); and Sustainability
(i)  how the Board reviews progress made against ESG-related targets and —AREEREEEE

explains how they relate to the issuer’s business.

MEEGEHNER EFHE TIRE

() HEEFSHRE HELAEAZENEE;

(i) BEFINRB -HERELEESH RERE  GFN G BREF
NIREEEEMNRE - HERELEEMERE (BEHBEITAER
HER) BB ; &

(i BEFFUNEZIRR -G REREMBERIEEE  LRBREM
W fa] B EEAT N EFF B RAE -

Reporting Principles A description of, or an explanation on, the application of the following About this Report
BEE 3R /= A1) Reporting Principles in the preparation of the ESG Report: B A RE

Materiality: The ESG Report should disclose: (i) the process for to identify
and the criteria for the selection of material ESG factor; (ii) if
a stakeholder engagement is conducted, a description of
significant stakeholders identified, and the process and
results of the issuer's stakeholder engagement.

Quantitative: Information on the standards, methodologies, assumptions
and/or calculation tools used, and source of conversion
factors used, for the reporting of emissions/energy
consumption (where applicable) should be disclosed.

Consistency: The issuer should disclose in the ESG report any changes to
the methods or KPIs used, if any, or any other relevant factors
affecting a meaningful comparison.

LSBT RFIRE LI RERREFIN@ER THERRA

BEEY: RE-HEREARSERE (VHIEERE - HER
Elnl%iB’JL&&ﬁ%L&bI%E’J R ;i) QD’EM‘T)\E
ETFNEZ2HE B B’J%Eﬁfﬁ%ﬁ’]? RETA
FHESHENBRERER

21t : ERERSENRE A bl)ﬁ%%ﬁﬁ (NER) FRAMNREH
ENRBRER/HFABEIANER UEMEANERE
HHRIRETAREE

— ETARTRE - HEEREAREFPIRBR S AR
REVIERNEE WA AEAEMEEERRLERYN
MERIE R o
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CONTENT INDEX OF ESG REPORTING GUIDE
BiE - g RERREIESIART RS

Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-

Description

Relevant Chapter(s) or
Explanation

— AR B R R AR B AR

Reporting Scope
b R &6 [

Fi st

A narrative explaining the reporting boundaries of the ESG report and
describing the process used to identify which entities or operations are
included in the ESG report. If there is a change in the scope, the issuer
should explain the difference and reason for the change.

MREIRIE - HERERRSTHNERBE MWL EM B8 N EBN
ARB - HEREARENIBIE - BERBEBFIE F1T AERE
A2 BB R E RE o

1H R = B S AR R

About this Report
BRARAERE

“Comply or explain” Provisions

TREF AR FE 18
A. Environmental

A IRIR

Aspect A1: Emissions
BEA1 . B4

General Disclosure

Information on:

Strive for Prosperity,

—RIKE (@)  the policies; and Building a Beautiful Home
(b)  compliance with relevant laws and regulations that have a significant ~ Together
impact on the issuer relating to air and greenhouse gas emissions, BARBE HEZFXRE
discharges into water and land, and generation of hazardous and - Green Production
non-hazardous waste. — L E
BRERMOBERBHR MK RIMMBES - BEERBEEEREYH - Green Office
ELEER —ERBR
@ BER;R
(b) BTFHETABEALENERNARRAGNER - Laws and Regulations
EREER
KPI'AT.1 The types of emissions and respective emissions data. KPI Summary
RSB RHEIRAT B 1B 48 o A8 R BE I B RS AA G IR4ALE
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions KPl Summary
REHREMIEEA2 (in tonnes) and, where appropriate, intensity (e.g. per unit of production  BABEMIGIZLEE

volume, per facility).
BHiZ (8E—) RMERBEE EED) BEREHRE (UMEtHE) & @0
R BE MUSESEN SERKMHE) o

KPI A1.3
RRAEMISRA13

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FREABEEEEYEE UEE) R WER BE WMUSESB A
FIERME) °

KPl Summary
RS R NIRIRAREE

KPI A1.4
AR ABRIIEIRA14

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FREAESEEYEE LUEHE) R (MER) BE MUSES8-
SEZHE) o

KPI Summary
RS A ISR BE
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHE B

— G i BE B A SR AR SIS 1E
KPI A1.5

RS AE IS IZA1S

CONTENT INDEX OF ESG REPORTING GUIDE

RIg-HERE

Description
g
Description of emission target(s) set and steps taken to achieve them.

HIFTE] UNBEE B R A B ERE LB R RIRNT -

ABEEIABTRS

Relevant Chapter(s) or
Explanation

1H R = B S AR R

Strive for Prosperity,
Building a Beautiful Home
Together

BABH HEXHFRE
— Green Production
—hrEE

- Green Office

=Y UN

— Green Technology

—#F BRI

KPIAL6
R AEMIERAL6

Description of how hazardous and non-hazardous wastes are handled, and a
description of reduction target(s) set and steps taken to achieve them.
HMEEESERBEEEEYN G L RPN REE R R AE
S B IZPTIREN Y & §R o

Strive for Prosperity,
Building a Beautiful Home
Together

BABR HEXHFRE
- Green Production
—BEE

- Green Office

—BBmR

Aspect A2: Use of Resources
[EmEmA2 : ERER

General Disclosure

Policies on the efficient use of resources, including energy, water and other

Strive for Prosperity,

— iR E raw materials. Building a Beautiful Home
BERERER (BFEER  KREMEME) BB Together
BABR HEXHFRE
- Green Production
—BBYE
— Green Office
—Ema
KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) KPI Summary
BSR4 FE1E A2, in total (kWh in'000s) and intensity (e.g. per unit of production volume, per  BABE4ERISIZ4AEE
facility).
RERESNERER,SEZERWE - R0 @FEE UTETR
FEt8) REE IUSESE N SERKMAE)
KPI' A2.2 Water consumption in total and intensity (e.g. per unit of production KPl Summary

RASRERIEIRA22

volume, per facility).
BEKEREE UUSEEE 0 SEREE) ©

RS A ISR AR E
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CONTENT INDEX OF ESG REPORTING GUIDE
BiE - g RERREIESIART RS

Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R R AR B AR

Description
it

Relevant Chapter(s) or
Explanation

1H R = B S AR R

KPI'A2.3 Description of energy use efficiency target (s) set and steps taken to achieve  Strive for Prosperity,
RS AEMIEIEA23 them. Building a Beautiful Home
HPTET SRR TR E A ot B R R R E B L B R AT RNy & B% o Together
BABH HEXHFRE
- Green Production
— B E
- Green Office
—BBmA
— Green Technology
— kR Bl
KPI'A2.4 Description of whether there is any issue in sourcing water that is fit for Strive for Prosperity,
B AEIE1EA24 purpose, water efficiency target(s) set and steps taken to achieve them. Building a Beautiful Home
HMSREGE A AR LI BRI LRI N AR m BR %% Together
ED LB R ERER S B o BABR HEXHFRE
- Green Production
—BEE
- Green Office
—BBmR
KPI' A2.5 Total packaging material used for finished products (in tonnes) and, if =~ The Group’s operations
RASRAE WIS IEA2S5 applicable, with reference to per unit produced. does not involve the use

R EEMEREE MBS k NER) SEEEMLE-

of packaging materials for
finished products
FEBNKER S RER
RameE

Aspect A3: The Environment and Natural Resources

EBEA3 . RIERRXAER
General Disclosure
— I E

Policies on minimising the issuer’s significant impact on the environment
and natural resources.

BEZETABRBERRARERENBEALEHIBE-

Strive for Prosperity,
Building a Beautiful Home
Together

BAFE HEXFRE
- Green Production
—BEE

— Green Office

—BEma

Laws and Regulations

EREER

KPI A3.1
e SR AR SR ARAS

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

WIS RS HIRE R ARG RN EATERERKNEERARTEN
T8

Strive for Prosperity,
Building a Beautiful Home
Together

BAFH HEEHFRE
- Green Production
—BBYE

- Green Office

—EBIWR

— Green Technology

—#F BRI
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R R AR B AR

Aspect A4: Climate Change
BEA4 : RIZEME

General Disclosure

CONTENT INDEX OF ESG REPORTING GUIDE

RIg-HERE

Description
it

Policies on identification and mitigation of significant climate-related issues

ABEEIABTRS

Relevant Chapter(s) or
Explanation

1H R = B S AR R

Strive for Prosperity,

— I E which have impacted, and those which may impact, the issuer. Building a Beautiful Home
AP REHERRAEEHETAEEFENSEARMFEHEBAETENE  Together
Ho BAFR HEZHFRE

— Green Production
— B EE

KPI A4.1 Description of the significant climate-related issues which have impacted, Strive for Prosperity,

RA SR AE IEIEA4 and those which may impact, the issuer, and the actions taken to manage  Building a Beautiful Home
them. Together
HMERRAEEHETAEERENERRFEEEASZSE  MEHT BARER HEXFRE
go — Green Production

—frBtE

B. Social

BALE

Employment and Labour Practises

BRERSIER
Aspect B1: Employment
BB : {E1E

General Disclosure

Information on:

Summon Up Our Courage,

—RIKE (@)  the policies; and Conquering Arduous Tasks
(b)  compliance with relevant laws and regulations that have a significant BB EZ FEMEER
impact on the issuer relating to compensation and dismissal, - Equal and Diversified
recruitment and promotion, working hours, rest periods, equal Employment
opportunity, diversity, anti-discrimination, and other benefits and ~ —FH R ZTILER
welfare.
BN REE - BRERSH  TIERE-RA - FEHE 2tfb~ kK Lawa and Regulations
A8 MU ELAt R i@ R f2 F1) B9 EREER
@ BER;R
(b)) BFHETABBEAZENERZERRANER -
KPI'B1.1 Total workforce by gender, employment type (for example, full-time or part-  KPlI Summary

RSB RIEIRB

time), age group and geographical region.

MR EEEE 2B FRE) - FREN MR DR ESBE -

RARENISIREE

KPI B1.2
A AR SR 15151 .2

Employee turnover rate by gender, age group and geographical region.

TR ER R Rt &8 DRV EE MR LR -

KPI Summary
RS R IR IR AR EE
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CONTENT INDEX OF ESG REPORTING GUIDE
BiE - g RERREIESIART RS

Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R R AR B AR

Description
it

Relevant Chapter(s) or
Explanation

1H R = B S AR R

Aspect B2: Health and Safety
[EEB2 : EFEHARE

General Disclosure

Information on:

Craftsmanship Quality,

— IR EE (@) the policies; and Creating Comfortable
(b)  compliance with relevant laws and regulations that have a significant ~ Dwellings
impact on the issuer relating to providing a safe working environment  EXy@E > BEZ O ZFr
and protecting employees from occupational hazards. - Quiality Requirements and
BRRHEZ2THRIEAREESEBRRHEEBEN ! Assurance
@ BE; K —mEERKRE
(b)) BEFHETABEAXENEMEZERRANER -
Summon Up Our Courage,
Conquering Arduous Tasks
HEER FEMEE
- Employee Health and Safety
—ETREAZE
Laws and Regulations
EREER
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three ~ Summon Up Our Courage,

RA SR RIE1RB2.

years including the reporting year.

BE=ZF (BEERFE) SFRTUHRHABKLEEX-

Conquering Arduous Tasks
EEER EFEMEE

- Employee Health and Safety
—BETREEAZE

KPI B2.2
R S AR SN 1515822

Lost days due to work injury.

RAIBEETFRH-

Summon Up Our Courage,
Conquering Arduous Tasks
HEER EEMEE

- Employee Health and Safety
—BET#EAZE

KPI Summary
RS R IR IR AR EE

KPI B2.3
RS AR N 15182 3

Description of occupational health and safety measures adopted, and how
they are implemented and monitored.

HIFTIRAB E R R 28 URBMRITREERF %

Craftsmanship Quality,
Creating Comfortable

Dwellings
EbmE  BREOZFR

- Quality Requirements and
Assurance

—mEBERKRE

Summon Up Our Courage,
Conquering Arduous Tasks
HEER EEMEE

— Employee Health and Safety
—BTHREEZE
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R R AR B AR

CONTENT INDEX OF ESG REPORTING GUIDE

RIg-HERE

Description
it

Aspect B3: Development and Training

[BmEB3 : B ERIEI

General Disclosure

Policies on improving employees’ knowledge and skills for discharging duties

ABEEIABTRS

Relevant Chapter(s) or
Explanation

1H R = B S AR R

Summon Up Our Courage,

— I E at work. Description of training activities. Conquering Arduous Tasks
BERRAEERIT IIEB BRI H R AERER - it ZaliESh o HEEER FEMEE
- Employee Training and
Development
—BTHEIIEERE
KPI B3.1 The percentage of employees trained by gender and employee category  KPl Summary
R B4R XI5 12B3.1 (e.g. senior management, middle management). R AE IS 1T 4R EE
BHRREEEN MNehEEE RREER AIPMZIREET D
tbo
KPI B3.2 The average training hours completed per employee by gender and KPl Summary
RABEAE IE1EB3.2 employee category. BB MIGIZAREE

BRI REEEF TN BLEEEMZINFIIRH-

Aspect B4: Labour Standards
[BEB4 : ¥ T#A|

General Disclosure

Information on:

Summon Up Our Courage,

— RN EE (@)  the policies; and Conquering Arduous Tasks
(b)  compliance with relevant laws and regulations that have a significant BB E®  ETEMER
impact on the issuer relating to preventing child and forced labour. — Equal and Diversified
BRABIEE T a5aH55 T - Employment
@ BE; & —FERZTIERRE
(b)) BEFHEFETABBEAXZENERZERRANER -
Laws and Regulations
ERELER
KPI B4.1 Description of measures to review employment practises to avoid child and Summon Up Our Courage,

RA SR A RIEIRB4

forced labour.
g R E R E LB R E T oAkl T e

Conquering Arduous Tasks
HEEZ TEMmMEE

- Equal and Diversified
Employment

—FERZTLER

KPI B4.2
A S AR SN 515842

Description of steps taken to eliminate such practises when discovered.

MR SR ER B R FOHFRA RIB AT RN D B o

Summon Up Our Courage,
Conquering Arduous Tasks
HEER FEMEE

- Equal and Diversified
Employment

—FEEZTEER

Environmental, Social and Governance Report 2022 Radiance Holdings (Group) Company Limited
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CONTENT INDEX OF ESG REPORTING GUIDE
BiE - g RERREIESIART RS

Subject Areas, Aspects,

General Disclosures and KPIs Relevant Chapter(s) or
TEHE -BE- Description Explanation

— AR BB B R SR A A5 1R Fi st ME R E B R R
Operating Practises

BEEG

Aspect B5: Supply Chain Management

[EEBS : HAEHEE

General Disclosure Policies on managing environmental and social risks of the supply chain. Craftsmanship Quality,

— I E EIRMEEEIRIE Rt g R RECE Creating Comfortable
Dwellings
E0mE BEBEOZFR
- Quality Requirements and
Assurance

—mEBERKRE

Strive for Prosperity,
Building a Beautiful Home

Together
BAFHE HEEFRE
- Green Production
—BEE
Laws and Regulations
TRREER
KPI B5.1 Number of suppliers by geographical region. KPl Summary
R SR A RIEARR5. BHeE N EEHHE - RS AA G IR AR
KPI B5.2 Description of practises relating to engaging suppliers, number of suppliers Craftsmanship Quality,
RA B2 AR RF542B5.2 where the practises are being implemented, and how they are implemented ~ Creating Comfortable
and monitored. Dwellings
ML ERFERBHESNEN nERTEMEINHERHME Uk EomE BEBEOZF
HEERNITRERFE- — Quality Requirements and
Assurance
—mBERKRRE

Strive for Prosperity,
Building a Beautiful Home
Together

BABR HEXHFRE
- Green Production

—ARBEE
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Subject Areas, Aspects,
General Disclosures and KPIs

TEHR -E@E-

— AR 1K B B R AR AR
KPI B5.3

R AE M5 1RBS3

CONTENT INDEX OF ESG REPORTING GUIDE
BiE - B RERREIESIART RS

Description

f ik

Description of practises used to identify environmental and social risks along
the supply chain, and how they are implemented and monitored.

Hi A B R MR G EIRENIRIE Rt & RERVIE G > LU B R
TREERE-

Relevant Chapter(s) or
Explanation

1H R = B S AR R

Craftsmanship Quality,
Creating Comfortable
Dwellings

EORE  BEELZAR
- Quiality Requirements and
Assurance

—mEERKRRE

Strive for Prosperity,
Building a Beautiful Home
Together

BABR HEXHFRE
- Green Production

— I BEE

KPIB5.4
R SR AR AN 5 1R85 4

Description of practises used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.
HRTEREEEESEESARRERKRBNER  LURERHNIT
BB 5% o

Craftsmanship Quality,
Creating Comfortable
Dwellings

E0mE  BEEZLZAR
- Quiality Requirements and
Assurance

—mEBERKRE

Strive for Prosperity,
Building a Beautiful Home
Together

BABR HEXHFRE
- Green Production

—ABEE

Aspect B6: Product Responsibility

[BEB6 : EMEE

General Disclosure

Information on:

— R R (@)  the policies; and Craftsmanship Quality,
(b)  compliance with relevant laws and regulations that have a significant ~ Creating Comfortable
impact on the issuer relating to health and safety, advertising, Dwellings
labelling and privacy matters relating to products and services EO@E > BEZOLZFR
provided and methods of redress. — Business Ethics and Conduct
BERAFMREERNRZNEREZE ES RERMEEEURE —BHEBERET
KB ER — Compliance and Stable
@ BER; R Operation
(b)) BFHETABEAXENEMZEZERRANER - —ERRERRES
Laws and Regulations
EREEER
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and N/A
R SR AE 15 1286.1 health reasons. FiER

BEREEXERBHTAZEEREEHMARKRNE DL

Environmental, Social and Governance Report 2022 Radiance Holdings (Group) Company Limited

55



CONTENT INDEX OF ESG REPORTING GUIDE
BiE - g RERREIESIART RS

Subject Areas, Aspects,
General Disclosures and KPIs

TEHB E@-
— AR B R R AR B AR

Description
it

Relevant Chapter(s) or
Explanation

1H R = B S AR R

KPI B6.2 Number of products and service related complaints received and how they Craftsmanship Quality,
R B A8 2 I512B6.2 are dealt with. Creating Comfortable
BEBNRERMRBHNEFREEUREEHE- Dwellings
EORE  BEELZAR
— Compliance and Stable
Operation
—ERRIBREE
KPI Summary
RS ARG IRAEE
KP1 B6.3 Description of practises relating to observing and protecting intellectual Craftsmanship Quality,
R B AR X35 1286.3 property rights. Creating Comfortable
H ot AR R AR IE A A A A ARV IE B o Dwellings
E0mE  BEELZER
— Business Ethics and Conduct
—EEBERRT
KPI B6.4 Description of quality assurance process and recall procedures. N/A
RA B 3 F51%B6.4 HWhEEREBERERBKRER- TEA
KPI B6.5 Description of consumer data protection and privacy policies, and how they  Craftsmanship Quality,

RA SRR IE1RB6.5

are implemented and monitored.

HHUH B EERMRIERARER  URBRRITRERS A

Creating Comfortable
Dwellings

ELmE  BEBLZFR
— Business Ethics and Conduct
—BEE BB

Operating Practises
BEEG

Aspect B7: Anti-corruption
[BmEB7 : RES

General Disclosure

—fRiRE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money

laundering.
BRI EHERE 31 IFF RO R R
@ HE; R

(b) BTHETABEAZENHEEEZRRROANER -

Craftsmanship Quality,
Creating Comfortable
Dwellings

E0mE  BEBEOZFR
— Business Ethics and Conduct
—BEEERIET

Laws and Regulations

EREER
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Subject Areas, Aspects,
General Disclosures and KPIs

CONTENT INDEX OF ESG REPORTING GUIDE

RIg-#HERER

HEEIIARBRSI

Relevant Chapter(s) or

TEHE -BE- Description Explanation
— IR R RS A RIS 1R f ik RS B Sk iR R
KPI'B7.1 Number of concluded legal cases regarding corrupt practises brought  KPl Summary
RS A& I 1EB7.1 against the issuer or its employees during the Reporting Period and the — RASBAEIGIZLRE
outcomes of the cases.
EAEWHHW”‘?%’* TASEEERE T EEENESHRARHNHME K
uFFuL\nl:l
KPI B7.2 Description of preventive measures and whistle-blowing procedures, and  Craftsmanship Quality,

AR A RIE1RB7 2

how they are implemented and monitored.

Creating Comfortable

M ST R R E > MR BRI ITRER A Dwellings

EORE  BEELZEAR
— Business Ethics and Conduct
— B EBEERIET

KPI B7.3 Description of anti-corruption training provided to directors and employees. Craftsmanship Quality,

R B2 AR 2F512B7 3 HiHEER B TRENRESE Creating Comfortable
Dwellings
E0mE  BEEZLZAR
— Business Ethics and Conduct
— B ERIEST

Community

#HE

Aspect B8: Community
Investment
[EHEBS : HEKE

General Disclosure

Policies on community engagement to understand the needs of the

Constant Dripping Wears

— g communities where the issuer operates and to ensure its activities take into  the Stone, Conveying
consideration the communities’ interests. the Great Love of the
BERUHEZ2HERTHREEMTHERENREREEREHEE R Corporation
& F) 2 RO 6 o BKER BEEEXRE

— Pandemic Support
— B
— Public Welfare and Charity
— RS
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour Constant Dripping Wears
R A M5B8 needs, health, culture, sport). the Stone, Conveying

EIEMEE MBE REFE - FIHR R -XE-BF) -

the Great Love of the

Corporation

BKER BEEEXE

— Pandemic Support

—BIERE

- Public Welfare and Charity
— RS
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