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Overview

This Environmental, Social and Governance Report (hereinafter referred
to as the “ESG Report” or “this Report”) issued by Suxin Joyful Life
Services Co., Ltd. (hereinafter referred to as the “Company”, “SUXIN
SERVICE" or “We"), which focuses on the disclosure of the Company's
management, practice and performance in environmental, social and

FHRERHEFEIFEETRERGERLE (AT
HEIAA] - THFARB IRTERM) BHHEHCR
B CHERERRSE)(UTHBIESG R I3k
[RHE]) EEAXAENZEEL  EXRE
BEPALPAERE HEREARAFTHNER -

governance aspects for all stakeholders of the Company. TN o

Reporting Period ¥ E R

ABERFERE  BENAMB 20225 1 7
1HZE2022F 12 A 31 B(MITHEHR]) B
THERRER BHIANBTEAUEES

This annual report covers the sustainable development performance from
January 1, 2022 to December 31, 2022 (the “Reporting Period”), with
some contents dating back to previous years.

Reporting Scope and Boundary HEHERER
FAREBEEHFNRBEEEENNIBES 88
WHRY  BEVESTEBRY  ETEVESER
residential property management services. 7% o

This report covers all businesses directly controlled by SUXIN SERVICE,
including city services, commercial property management services and

* (1) City Services * () RS

EMBB S BARA/KBODIREATRY  UREERERD
EERBREBE AMOATRELE () TEHYLAEBRRENHT
BEBRERY Hb BRA(a) RADER EREERFHEEAS
REFR  BURBERSE - O BRUAEBRREERERUEHRE
REERB R (c) ARATERELKREYOIMNEREB RS
(DEFBHH AR KZ(WARIEYE BEEE BHRBEFL HT
REURARTHPPAORIEF)NIREEEERE - Heh - B
REEAYEEBRYE LEFR KF4E BERE UREERR
BRB RGiDIREEROHEE -

We assist local governments and public authorities in their provision of city services to improve local
residents’ living experience and environment. Our city services include (i) municipal infrastructure
services primarily intended for public infrastructure, where we (a) provide cleaning, landscaping or
maintenance services for urban roads, trams and tram platforms, (b) provide regular inspection and
maintenance services for water supply networks and street lighting under our management, and (c)
provide renovation services for the facades of buildings along major city roads; (i) public facility
management services primarily covering public buildings (such as museums, libraries, arts and sports
centers, city parks, and office buildings of public administrative departments), where we provide basic
property management services, including cleaning, order maintenance, horticultural landscaping,
repair and maintenance services; and (iii) operation of the waste collection centers.

(2)EENXEERB

RO EPRE XEIRAFRHEZNERNXEERY AFL
FMEEERBRBERY KMEENHEYXECEIXARRY
EIR MAEF DERERGEHE -

(2) Commercial Property Management Services

We provide extensive commercial property management services, including basic property
management services and value-added services, for property developers, owners and tenants.
Commercial properties under our management include industrial parks and manufacturing plants,
office buildings, condominiums and commercial complexes.

(3) Residential Property Management Services (B EENEEERS

We provide extensive residential property management services, including basic property BEMAXETREFREBZINEENXEEREBFEESINEEER
management services and value-added services, for owners and residents. BRIBERE -

(4) Property Leasing Services (4)MEHEER

We own certain investment properties which are leased out to third-party tenants as staff dormitories

or offices. We charge rental fees and management fees.

Suxin Joyful Life Services Co., Ltd. / Environmental, Social and Governance Report 2022
B RFETRBBOBRARA [ —Fo—FRE HEREERS

AMBEEETRENE FRAEIEESIMWAZTHBETE=7HEF &
MUBmEEREEE -



04

ABOUT THIS REPORT
RIS

References

This report is prepared with reference to the Appendix 27 Environmental,
Social and Governance Reporting Guide (the "Guide") in the Listing Rules
by the Stock Exchange of Hong Kong Limited (the “Stock Exchange”).
The content index of the Guide is specified in Appendix Il to this report.

The contents of this report have been developed in accordance with a
systematic process. The processes include: identifying and ranking key
stakeholders, identifying and ranking ESG-related material issues,
deciding the boundaries of ESG reports, collecting relevant documents
and data, preparing reports based on the information and reviewing the
information in the reports to ensure the completeness, accuracy,
truthfulness and timeliness of the contents in the reports.

This report adheres to the reporting principles of materiality, quantitative,
balance and consistency .

1.Materiality: Through continuous communication with stakeholders
and taking into account its strategic development and business
operations, the Board identifies many important sustainable development
issues, and disclosed the risks and management initiatives in
environmental, social and governance.

2.Quantitative: The Company has disclosed its environmental and social
key performance indicators in a measurable way, and provided textual
explanations on quantitative information.

3.Balance: The Company has explained in detail the sustainable
development matters that have a significant impact on its business,
including the results achieved and the challenges it faces. The report
should avoid selections, omissions, or presentation formats that may
inappropriately influence a decision or judgment by the report reader.

4.Consistency: The Company will ensure that the disclosure scope and
reporting methods of the Report are generally consistent every year,
making the Company’s performance comparable for its stakeholders.
Any changes to the KPI assumptions and calculation should be clearly
disclosed to inform the stakeholders.
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Data Source & Assurance of Reliability

The information and data disclosed in this report are derived from the
Company's official documents, statistical reports and relevant public
information. The Company undertakes that there are no false records or
misleading statements in this report, and is responsible for the
authenticity, accuracy and completeness of the contents.

Confirmation and Approval

The Board of Directors (the “Board”) and senior management team of
the Company have reviewed and approved this report and warrant that
no presence of false records, misleading statements or major omissions
will be found in this report.

Access and Feedback to the Report

This report is prepared in Chinese and English respectively. The Chinese
version shall prevail in case of any discrepancies found between the
Chinese version and the English version. The electronic format of this
report is available for downloading at the Stock Exchange website
(www.hkexnews.hk) and the official website of the Company
(www.suxinfuwu.com).

For further enquiries, comments or suggestions on the Report, please
contact the Company by email at investors@suxinfuwu.com.
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ABOUT SUXIN SERVICE
A &R T AR5

Company Profile

SUXIN SERVICE, founded in 1994, was restructured and changed to a
joint stock company with limited liability in April 2021 and was listed on
the Main Board of the Stock Exchange on August 24, 2022 (stock code:
2152 HK), after raising net proceeds of HK$ 176 million in its initial public
offering, becoming the first state-owned property management
enterprise in Jiangsu Province to be listed in Hong Kong. Suzhou
Sugaoxin Group Co., Ltd. together with its subsidiary Sugaoxin Chengjian
Development (Suzhou) Co., Ltd. and other H-share shareholders hold
69.12%, 5.10% and 25.78% of the shares in the Company respectively.
SUXIN SERVICE has 11 subsidiaries.

SUXIN SERVICE focuses on the two business segments of city services and
property services, and actively expands its business in operation and
management of talent apartments as well as property and asset
management to complete the strategic transformation from a traditional
property service company into an integrated city service and property
service provider. As of December 31, 2022, the Company provided
municipal infrastructure services for 13 projects and was entrusted with
the construction and operation of three waste collection centers, with a
total maximum capacity of handling 1,200 metric tons of domestic waste
and 50 metric tons of bulky waste per day. There are 87 property projects
under its management, with a total area of 7 million square meters,
including industrial parks, office buildings and residential properties.
SUXIN SERVICE provides premium services to the Suzhou Museum,
Jiangsu Medical Device Technology Industrial Park, SND International
Commerce Tower and Mingcheng Garden, and is actively expanding its
value-added business network such as housing brokerage, property sales
office services, catering services and community elderly care.
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As the member unit of China Property Management Institute, executive
member unit of Jiangsu Real Estate Association, and vice-president unit
of Suzhou Property Management Association, SUXIN SERVICE's total
revenue ranks first among Suzhou property enterprises, and has been
awarded the "Top 100 Property Service Companies of China" and
"Leading Service Enterprises in Smart Cities in China" by China Index
Academy (CIA) for several consecutive years. Many public facilities and
property projects have won national, provincial and municipal excellent
projects. SUXIN SERVICE won the 46th place among the Top 100
Property Service Companies of China in 2022.

Suxin Joyful Life Services Co., Ltd. / Environmental, Social and Governance Report 2022
B EFETRBBOBRARF [ —Fo—FRE. HEREERS

FRTENEEEHREESEN THERHE
HEEBEEEN HRMNTHXEEHIEER
B HHEBRBEARAEHGMNYELEDEESE
—  ERBEREBTEEWRERGN [FE
MEBRBBERLE | [HEEZHTRBEALD
X|IBE ZELCERENMXERESER &
TAREBFEE HHMRKE 2022 FEREYE
BRBEBERERES 46 § °



SUXIN SERVICE successfully listed on the Main
Board of the Stock Exchange

In August 2022, SUXIN SERVICE was successfully listed on the Main Board
of the Stock Exchange, and became the first district and county level
state-owned property service provider to go public, the first state-owned
property service provider in Jiangsu Province to be listed, and the first
state-owned enterprise in Suzhou that went public in the Stock
Exchange, making greater contribution as a state-owned enterprise to
the achievement of “2 zones 2 vanguards” goal of Suzhou New District
(SND).

Deeply integrating into the SND city services
holistic reform process

As the Implementation Plan for SND City Maintenance Holistic Reform
was rolled out and implemented, the Company has undertaken the
integrated operation and management of city maintenance in the
business innovation functional area (Shishan Hengtang Street and
Fenggiao Street) and the advanced manufacturing functional area
(Economic Development Zone (town)). New city maintenance services for
municipal street lights, landscape lighting, municipal sporadic project
maintenance, traffic safety facilities, power supply facilities, bus station
maintenance, public toilets, etc., were added to the portfolio of services.

Promoting smart city sanitation service system

SUXIN SERVICE expedites digital collaboration and pushes for smart
service upgrade. The Company'’s integrated customer service center and
smart property service system have conflated to boost the service level
with the means of smart technologies and the establishment of the loT
system.

Suxin Joyful Life Services Co., Ltd. / Environmental, Social and Governance Report 2022
B EFETRBBOBRARF [ —Fo—FRE HEREERS

2022 % 8 A HAMRBRDEERBESRZ M
IREDEELED  RAZ2EAE-RESEKEA
MEELTEE TIHEF-ZEAEWETELED
CE-HMNTE-—REEERLTEE  AEH
BIMEMAS JMEHEAN RS-

ERmASHERD RSB — B
pi: 3

18¢

BEKHENSHERATHEE -—BLLREERS
R)METHESRE  RRAEABETEBAFTIRE
(MLEREHE MABHE) TEREVNEE
(ZHE (H)) EFARNTHEE -—RBLELEE
BHBTTHEREE SERC THRTEE#E
REFRE - BARE AXBEER 2HFLEH
EHmEEHEEERETIE -

HEEZHTRERBRES

HHBBEMRBAGE HESSIRBEAR 2
A-BEERTONEZNEBRBEAR —BLE
HET UEELRMAFR ETUBRESH
BORBERABRBKE -



The 2022 Taihu Science City Functional Area

SND will vigorously promote the development of Taihu Science City
with Nanjing University-Suzhou Campus as the centerpiece. In 2022,
the Company moved into the project department of Nanjing
University to contribute to urban development and provided 10
kindergartens and elementary school in the area with quality, efficient
and thoughtful services for teachers and students, created a clean,
pleasant and orderly campus environment and maintained the orders
of education.

The First People’s Hospital of Kunshan
(Eastern Medical Center)

SUXIN SERVICE officially moved into the First People’s Hospital of
Kunshan (Eastern Medical Center), which is one of the priority
livelihood projects in Kunshan, covering a total area of 310,200 square
meters, with the first phase construction area of 236,700 square
meters. Based on the goal of “five ones”, the Company strives to
construct an all-round quality service objective system by leveraging its
extensive management experience.

Shushan Village Scenic Area

SUXIN SERVICE moved into Shushan Village Scenic Area in 2022. This
village is located in the northwest of SND, with a total area of 5.2
square kilometers, including 1600 mu (approximately equal to 263.6
acres) of pear orchards, 1000 mu of tea plantations, 2000 mu of
plum forests and other ecological orchards, and has won the
"national civilized village", "national ecological village" and other
honorary titles. The Company is committed to providing considerate
and professional high-quality property management services for
owners and visitors.
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Honors and Awards of the Year

April 2022
2022 Leading City Services Companies in China

April 2022
2022 Top 100 Property Management Companies of China

May 2022
2022 Property Management Company Worth Focusing by Capital
Market

August 2022
Enterprise with Harmonious Labor Relationship in Suzhou High-tech Zone
(Hugiu District)

September 2022
Enterprise with Vocational Qualification Level Accreditation

September 2022
2022 Leading Brand in the PRC Property Management Industry in
Specialized Operations with brand value of RMB1 billion

December 2022
Five-star Member of Suzhou Property Management Institute in 2022

As of 31 December 2022, SUXIN SERVICE received a total of 130
honorary titles, including 30 national-level honors, 24 provincial-level
honors and 48 municipal-level honors.
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Future Strategy R 2R BB

As the residential property management market became increasingly HREZWEEETE A ZHRUBRF - &M RB
competitive, SUXIN SERVICE has gradually shifted its strategic focus to ZEFZ KA BEMEHEEFEESHEE » LHET
non-residential projects and redeployed manpower and resources from A O REFRHEEZBEEERNALEEEHRES
residential projects to non-residential projects under its management. BH -

SUXIN SERVICE plans to implement the following strategies to fortify our ~ & MR # 5t B E U T K ig - ZE DS L L E
market position and achieve further expansion: (i) further expand our BRE-FZ#E®E @ (i) E-—FTHREMEHRMEER
business operations and consolidate our competitive advantages in T =AM EN XK EL L EE R FE D
Suzhou and the Yangtze River Delta region; (i) continue to diversify our — (ii) & Z T B TRBER D EEERBEAS |
portfolio of city services and property management services; (jii) increase (i) EMHRMR EEBELENRE UREBEF
investment in technology and smart operations to improve customer HE8 RIE&Z M E ; (iv)EEARS FELHRE A
experience and operational efficiency; and (iv) continue to attract, 7 °

cultivate and retain talent.
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Sustainable Development Governance

With China's urbanization development in recent years and due to the
increasing demand for property management, SUXIN SERVICE has been
growing its business presence. As a leading property management service
provider rooted in the Yangtze River Delta Region, we shoulder social
responsibilities and create a better living environment for owners, while
providing premium services. We have responded to the most important
issues in society and the environment, and integrated sustainable
development issues into our decision-making and operations, hoping to
build a green economy together, and create a sustainable business and
living environment for the people while helping rejuvenate the society.
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BOARD STATEMENT
ESTEY

Board Statement

The environmental regulations for sustainable development issues around
the globe are constantly changing. The Company's Board of Directors is
well aware of the significance of managing sustainable development risks
and seizing opportunities. For the property management industry,
day-to-day business is challenged by risks in finance, operation and
compliance that are brought by ESG issues. It is the Board's responsibility
to assess and manage the relevant risks. From climate change to
employees' occupational health and safety, and to customer privacy, we
always respond to the issues proactively. Based on the current three lines
of defense model in risk management, the Board will further improve and
strengthen risk management, and incorporate sustainable development
considerations into the risk management system and long-term
strategies.

SUXIN SERVICE's Board assumes the supervisory responsibility for ESG
matters. The Company strictly follows the sustainable development
roadmap formulated by the Board, steadily promotes its sustainable
development work, and continues to perfect the governance structure for
sustainable development. The Board is fully responsible for the
Company's sustainable development strategies while supervising its
sustainable development directions and strategies. In addition, the Board
regularly supervises and reviews the performance of the Company's
sustainable development strategies and policies, as well as the
implementation of related measures, and revises relevant policies when
necessary to echo the Company's business development.
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SUSTAINABLE DEVELOPMENT STRATEGIES
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Sustainable Development Strategies

In a city, property management is a must for ensuring basic production
and quality of life, and echoing the concept of sustainable development
under the dual carbon goals has become its priority. SUXIN SERVICE has
been committed to the concept of sustainable development, supported
the Sustainable Development Goals (SDGs) of the United Nations,
proactively carried out ESG practices, and fulfilled its responsibilities for
sustainable development of the city. In day-to-day business and
decision-making, we use professional services to support business
performance and value creation, facilitate sustainable development of
cities and communities, and help achieve balance and coordination in the
development of economy, environment and society. We always try to
align our carbon reduction commitments with the latest climate science
and industry best practices, as well as rising expectations from
stakeholders.

Guided by the goals of "carbon peak and carbon neutrality”, SUXIN
SERVICE knows well its duty to assist national and regional governments
to achieve carbon neutrality. This year, we have reviewed the existing
environmental management measures and set our directional
environmental goals based on the national environmental policies. We
will regularly review the effectiveness of the goals and gradually establish
specific quantitative targets so that stakeholders can keep track of the
progress of our environmental management work. We will implement
our sustainable development governance structure and plans to build a
solid foundation for sustainable development. In addition, we will seize
opportunities for sustainable development and properly manage risks,
hoping to use our own advantages, rich property management
experience and innovative management technologies in the future to
create a sustainable living and working environment for customers and
communities.
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SUSTAINABLE DEVELOPMENT STRATEGIES
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SUXIN SERVICE has prepared a " Stage-by-stage ESG Roadmap". It moves
towards clear goals step by step, prioritizes missions for improvement of
ESG performance to facilitate related work, and includes continuity of
work plans into its considerations to build solid foundation for the
sustainable development strategies.

Stage 1: Lay the foundation

A sound governance structure is the cornerstone of an organization's ESG
development, so this stage aims to get the management highly involved.
In addition, the Company also puts its focus on improving data integrity
and comparability of its ESG reports.

Stage 2: ESG Development Efforts

Improvement of the ESG governance structure: Get the management
involved in ESG efforts, so as to drive the promotion and implementation
of ESG development goals and strategies.

Upgrade of the data integrity and quality: To establish a reliable ESG
information management system, the Company examines the collection,
reporting and internal control processes of relevant data to upgrade the
integrity and quality of reported data.

Formulation of the climate change policy: To cope with the impact of
climate change on the Company and to echo the national policy on
climate change, the Company is formulating the climate change policy
covering all business operations.

Stage 3: Enhance the performance

Upon laying a solid foundation for sustainable development, the
Company plans to further strengthen the management of climate
change in the following year. Based on in-depth knowledge of
stakeholders' expectations, the Company sets aggressive and purposeful
goals to enhance ESG performance and disclosure.
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INTERACTIONS WITH STAKEHOLDERS
Nz AHREE 7 s

e

Plan for Interactions with Stakeholders BRI A = AHE R BB S

We have formulated a three-year plan for interactions with stakeholders FH M & T M =F WS HEEEE - EFBTE
to communicate with various types of internal and external stakeholders ~F X EZEAH A H M MLITHEETEE B
in different ways to know their concerns and expectations. We establish M HBEEF MM E -RFE IR TH RESHARS
continuous communication with stakeholders through the following & %4889 5 W38 & -

ways:

Stakeholder Expectation and Demand Major Communication Way Communication and Feedbacks

MzmiEEEE HEHEFEXR TEBBRE & 1B B O] fE
Shareholders/  Sustainable and sound General meetings, public Improve profitability, hold general
investors financial performance, interest information disclosure, investors meetings, routine information
BER/BAE  protection, transparency, risk  meetings, regular report, ESG disclosure, optimize risk control
control meetings, roadshows, systems
AEEEBRUBEE  BER hotline/email for investor contact RABFEL -BERRAE -BHER
& EHE RBRERE BEAE - AELCENE BREz SRE BLRAZER

2% THHRE ESCEHE BKE

REEBRBER / BHE

Customers High-quality service, safe and The Company’s official website, Improve service quality, data safety and
=P clean environment, community customer service hotline, customer information management, compliant
activities, information security feedbacks, routine communication marketing
and privacy protection and Email BARBRE BEZ2HREIEE -
ERERY R BERNEE  AAETHAN EREF -BEFE CRTH
HBES FEZX2HEEBAR F BEXIRM Email

&
Staff Health and safety, Agreement, employee interview Perfect remuneration system, optimize
&x remuneration and benefits, and questionnaire, project employee development and promotion
training, career development discussion  group, employees’ mechanisms,  establish  employee
platform, protection of lawful meetings communication channels
interests and rights W& BEIEAMNBERAER B TENFHRR BELEIZREAH
EEERE  FHERH- 2y  BNWIA BIER HORIBTIBBRE

BWEBRRERFTE SEEERE
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Stakeholder Expectation and Demand
MIZMHER PBEHEFR

Suppliers Cooperation with integrity and
e mutual benefits, equal
competition, business ethics,
common growth
BEAFEAR  2FRF -
BMEERZ - HEAKE
Community/ ~ Protect the natural
the public environment, improve service
HE quality, support public welfare,
HEAR promote harmonious
community
REBRBE RABRBSE
THLEELE RENELE
Supervisory Comply with the law, compliant
authorities operation, pay taxes in
EEHRE accordance with the law,
support local development,

support primary governance
BRETZE AREE  WKEM
BHOXBHMFRRE XBEEAR
3

Major Communication Way

Cooperation agreement, supplier
conferences, telephone or on-site

follow up, routine transaction and

Email

BEHE  HEBSE BEETXE

WEH > BEXZMEmMail

Community activities, volunteer
activities, donations, media
information, official website,

WeChat official account
HEED EIED B e
2 BEHN ARHK

Report on the government work
conference, special project
research / report, routine
communication

Communication and Feedbacks
BiE D E

Build supplier management system,
establish communication platform,

perform agreement
BEYMEREERR HBEBBTA -
BT S

Adhere to green operation, support

social activities, care poverty groups
BERKEEE XRFUHEEY BESR
R & B8

Operate in compliance with the law,
pay taxes, implement relevant policies,

carry out public welfare activities
EREE MB  EEHEHBRX -BAR

BRIFEESER SERAM/ E PBEGED

B-EEBEE
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Assessment of Material Issues

We attach great importance to interactions with stakeholders, and have
established a normalized interaction channel with key stakeholders.
Through a comprehensive understanding of the requirements, opinions
and suggestions of all parties, we never stop making efforts to maximize
the shared value with all stakeholders. Our key stakeholders are
customers, suppliers and business partners, distributors, investors,
employees, government and regulatory authorities, social organizations /
media, etc. We proactively exchange with stakeholders on our
sustainable development performance, and take the concerns and
expectations of stakeholders as the key basis for our improvement and
optimization in sustainable development management decisions and
day-to-day business.

Based on the results of interactions with stakeholders, the Board
identifies many important sustainable development issues, covering ESG
governance,
management, etc., and makes these issues the focus of sustainable
development reports during the Reporting Period. We describe our work
progress and future plans in all respects during the Reporting Period in
different chapters of this Report.

employee well-being, business ethics, environmental

10e
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EEZMBETM

EMeEERANZ MBI BEE  HEZFEMAE
FRITEELCEBEEHRY BEBE2AUBEEZH
ER BERANER THEREZIEZAHRRE
BERAL BREMEARZINANEZEBSEESR
F HEBKBXSFERH K#HH RESE B
I BRAREENM A8/ B8 RME
BEFNZHEBEBIREMONISERRRREST
BE O SIAZHERATNBEIHENBEFRRME
UHEERREERRENAEELPIRENEL
0B R MKE -

BRAHEBNEEBLAR ESCPRZETSME
RREETZE WEESCGHRE BEIRENL BE
EE BREESZEEE UTKELEEERA
BREDATHEREERNEY RMABEBEAR
ETRESH WHEAARSHASHBENITHEE
Ak RE B o

Matrix of Material Lssues
EEMZEBEM

High importance
BEEZ

Moderate importance
FTEEE

General importance
- REEZE

A B FE fE
Internal Assessment
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Importance to Stakeholders No Material Issues

HANZHEINEEMS F 5 EEMEE
High importance 1 Service quality
BEEEZ BR#%mE
2 Customer relationship
EFB%F
3 Rights and interests of employees
ETRE&E
4 Energy conservation & emissions reduction
i 8RB
5 Employment management
EREERE
6 Information security
FERRE
Moderate importance 7 Public Welfare
PEEE trELR
8 Property rights protection
EREEE
9 Use of water
X &R LA
10 Waste emission
B Y1 B Bk
1N Energy management
BERE R
12 Equality and diversification
FEZ R
13 Suppliers evaluation
1 FE 75 3T 16
14 Environment management
BRIEERE
15 Ecological protection
ERERE
16 Occupational health
WERE
17 Performing duties with integrity
General importance 18 Technology innovation
—-REZ i 8 5
19 Promotion and development
BEABR
20 Climate risks response
iR
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Quantitative Environmental Management Goals

In line with the business development of the Company, we set
guantitative environmental targets, such as GHG emission targets, energy
conservation targets and waste generation targets, to reduce the impact
of our services on the environment.

Disclosure of TCFD Response Plan

Based on the Task Force on Climate-Related Financial Disclosures (TCFD)
recommendations, we devoted ourselves to the work on climate-related
financial risk and opportunity response plan, and analyzed the risks and
opportunities that climate change brings to the Company. We disclose
information about the Company's governance, strategy, risk

management, as well as indicators and targets related to climate change.
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COMBATING CLIMATE CHANGE
PRI SRR L

Risk Management System

Risk management is an integral part of all processes of the Company and
is critical to its long-term growth and sustainable development. As a
result, we incorporate risk management into our business and
decision-making processes, including strategy formulation, business
development, business planning, capital allocation, investment decisions,
internal controls and day-to-day operations. We bring together the
management from different departments to discuss and identify
climate-related risks and to exactly identify them in the context of
industry-level risk reviews, materiality assessments and selected
scenarios.

As part of our overall risk management framework, the risk actor of
climate change is taken into account in identifying, assessing and
managing all other types of risks. The Company's risk management
framework consists of four main elements: risk management concept,
risk tolerance, risk governance structure, and risk management process.

Risk Management Concept

We recognize that risk management is part of the responsibility of every
employee and that effective implementation of the risk management
framework requires the development of staff's risk awareness and
perfect integration with the corporate culture. Therefore, we incorporate
risk management into our business and decision-making processes,
including strategy formulation, business development, business
planning, capital allocation, investment decisions, internal controls and
day-to-day operations.

Set clear risk management objectives: for decision-making, focus on
identifying and managing critical risks that affect the Company's practice
of business strategies and objectives; for operation, focus on identifying,
analyzing, assessing and mitigating all operational hazards and risks,
providing a safe, healthy, efficient and environmentally friendly working
environment, taking into account public safety and health, reducing
environmental impact, and ensuring asset integrity and adequate
insurance.
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Risk Tolerance

Risk tolerance refers to the nature and level of risk an entity is willing to
stomach in order to achieve its strategy and business objectives. In
accordance with the Company's vision and stakeholders' expectations,
we only accept calculated risks that are in line with its strategies and
capabilities, can be measured and managed, and do not expose the
Company to:

(1) Risks affecting the health and safety of employees, contractors and
the public;

(2) Substantial financial loss that influences its financial soundness and
ability to execute its business strategies;

(3) Material breaches of laws and regulations that may result in
penalties or the loss of significant operations and commercial licenses;

(4) Serious damage to its reputation and brand; and

(5) Disruption of operations that may seriously affect many communities;
aswell as serious environmental incidents.
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Risk Governance Structure

Bl b EREB

Risk Management and Control Rights and Business units, functional departments and individuals:

Responsibilities EBEN BEBPHEMEA

HTRABRREERES
Identify and assess major risks in respective areas of responsibility, make
effective risk management decisions, formulate risk mitigation strategies,
and enhance risk awareness;
EERANILEBEEEANEIERR  HEERNWEABEEREK - 4
TRBRERER UYRSEBRESR
Implement and report risk management activities in day-to-day
operations to ensure that risk management processes and mitigation
plans are in line with the Company's good practices and guidelines; and
REBEEFHTRERAREEIF BRRAREERBANERT S
HELTAFHNENRFEFEIES
Appoint risk managers or coordinators to facilitate communication,
experience sharing and risk reporting.
REZARBREBAESAAEAE REBEXR LHRIZRAKRER -

o 4 . Functional departments:

Monitoring and Supervision N T B G5 X P9

EERER
Departments responsible for finance, risk management, internal control,
tax, operations, information technology, law, human resources and
sustainable development:
B ERRERE RAPEE K 2B -EANE EEZ ALER
ROUFEZRBRNIBA :
Formulate relevant policies, standards, procedures and guidelines; and
SEMBENOTIERE B& BFEMNES
Supervise the risk management and monitoring activities of business
units in relation to their functions.
REBXBENVNEHAEBELNEREEREEED -
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COMBATING CLIMATE CHANGE

ElEEER

Risk Governance Structure
Bk E R EE

Independent Verification
BILEFR

Management Supervision and Communication
EREEBREBSR

Supervision by the Board
EEEEH

Internal audit department:
A A A B E B

Conduct independent evaluations of the effectiveness of the risk

management framework.
RERMEERBORMETELTMG -

General Manager and Executive Committee:
RARRERLPAHTEES

Lead and offer guidance to the Company to balance risk and

development opportunities;
FERESAGNREMES TEHERRERRRS

Make reviews and report to the Board through the Audit and Risk
Committee on the critical risks affecting the Company and their potential

impacts, evolution and mitigation measures; and
RAREBELRRABZEES NEZTTRRFEQIANERAR R
HEBEEZE BEE&NEMRER

Ensure that the effectiveness of the risk management framework is
reviewed at least annually and confirmed to the Board through the Audit

and Risk Committee.
BRELSEERS - AEABREEEBNRY YT EBERRABRZE S
BMEEEFLER -

Audit and Risk Committee on behalf of the Board:
REESENEZRREAERBRZEE

Assess and determine the nature and level of risks that the Board is

willing to accept in furthering the Company's strategic objectives;
AERECESEARERTRRKERTE  MESEANERMEER
BE

Ensure that an appropriate and effective risk management framework is

in place and maintained; and
BRBUREF -—EEENERNEBREELE

Supervise the management of risk identification, reporting and
mitigation.
EEBRBEY EZREBNEEIE -
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Risk Management Process

The key to risk management is the integration of risk management
processes into business and decision-making processes, including
strategy formulation, business development, business planning, capital
allocation, investment decisions, internal controls and day-to-day
operations.

The core processes include:

C. Establish scope, background and risk criteria;

R. Identify risks based on relevant, appropriate and up-to-date
information;

A. Analyze risks, and take into account the sources, consequences,
possibilities, events, circumstances, as well as existing controls and
their effectiveness;

F. Assess risks and their levels based on established criteria and
prioritize risk management activities; and

W.Develop and implement monitoring measures and mitigation
plans.
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Short-, Medium- and Long-Term Climate Risks

GHG emissions from human production and living activities have
contributed to a sustained rise in the global average temperature, and
critical climate-related risks have emerged. In the "status quo" scenario,
where global average temperatures are expected to rise by about 3 C to
4 C, the physical risks are more significant and disruptive than in other
scenarios. The risk of extreme weather events such as super typhoons can
lead to sudden impacts that directly damage real assets.

Physical climate risks have the potential to compromise the integrity of an
entity's assets or affect the provision of services. SUXIN SERVICE is located
in Suzhou, Jiangsu Province, China. Rooted in the Yangtze River Delta
Plain and the Taihu Lake Plain, Suzhou is a humid monsoon region in the
north subtropical zone, in which few earthquakes occur, and the main
natural disasters are floods and tropical storms.

Transition risks are those associated with the transition to a lower-carbon
economy as a result of policy, legal, technological and market changes
that place greater demands on climate change mitigation and
adaptation. We need to keep in touch with stakeholders and understand
their expectations to ensure that the transformation plan will enable us to
meet the requirements of regulatory change, market structure,
technological development or public expectations, so as to protect the
Company from critical transformation risks.
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Identifying short-, medium- and long-term risks

We prepare the Risk & Opportunity Identification and Evaluation Form by
bringing together different departments to make a risk list, and sort out
and determine ESG-related risks identified or unidentified; the person in
charge of the Audit and Risk Committee, the person in charge of ESG
development and other interested parties communicate with each other
to help identify ESG risks through different actions and processes;
accurately define the impact of ESG risks on the Company and the root
causes of risks.

HOEE R E R

ZMEBEDPRES(EABAKBRBFIER)
LBYGCXEABBEE MEIBREEMWLE ESG
HERBERSIHAHBAL  BERRARE
E25EA ESGCG RREBTARHMAZMAE
FTREBE BBIARTHMAEND ESG A
BB BEER ESC ARYLCENTEUR
BB R RIR °

Term Risk Opportunity

H R [ B B

Short-term (within 1 year) Extreme weather events damage the Enhance the Company's flood control and disaster

BHO0E1F) Company's real assets emergency management capabilities
BRARBHBELAEREE BBLNRABHERAKXESEERED

Medium-term (1-5 years) Implement low-carbon policies for Figure out measures to reduce carbon emissions

TE(1ESF) the property management services  step by step, such as increasing greenery in exterior

industry, such as carbon pricing or

tightening emission standards
EEHHYEEERBTEORR
BE BEREEIRSHEREE

Long-term (over 5 years) There is a risk of banning fossil fuels
RH(5F L) FEZELEEA ARG RR

Changing climate patterns affect
the performance of renewable

energy assets
REEXASLETETBELERREE
E3)
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SHORT-, MEDIUM- AND LONG-TERM CLIMATE RISKS
SRR R A E

Matching businesses with major risks HEKESE KRR E

Physical Risks Impact Impact on Finance Response
ERAR % HUBHNEE FE 15 i
Floods Sudden Torrential rains can cause flooding in waterlogged river basins, Build floodwalls and
K REME while high water levels during high tides, combined with torrential increase runoff
Short-term  rains, can cause flooding in coastal areas. storage
" ARTERBARSAOTERBAS  HERDBH kLGB A  ERHEERENE

MEBRRMAR AuBHEFRALK - MEKE

The Company's main business is in the Yangtze River Delta Develop appropriate

Region, which is most vulnerable to flooding due to its proximity flood control

to the coast or rivers. The risks to these assets include: measures for the
PAZTEEERRER=ZAME EHREEEI AR KIZZTHK

FE ZZEEEHNARBRE :

assets, including the
use of surface

. drainage systems
Health and safety risks to personnel 9 ) y .
AEWERENZ2ER and the installation
of floodgates and

flood dams
AEEHEBENK
HER BER A
HHEXKREZ REH
KRB O#E

Increase of capital spending due to damage to equipment and

infrastructure by floods
REEHERRREAKER SHELRBZIEZM

More operating expenses brought by additional fuel, labour and

insurance costs

B AN BB A T S 2 ,
HOAMME S THNREBRAEHEERIIEM Increase pumping

Supply disruptions due to flooded accesses faC|.||t|es to prevent
HABEE W AR E R EP regional
waterlogging

30 K BB A L

Less revenue due to falling business in severe weather. ’
& 3§ K %

RARREBR D TREEHKAH D

Tropical Storms ~ Sudden Tropical storms (cyclones and typhoons) blow through most of the Reinforce the
R R REME Company's operations, causing devastating climate and weather building structure
Short-term  gjsasters. The severity of such disasters depends on the maximum o 2 S R
2 H

wind speed. Because its assets are widely located in the Yangtze

River Delta Region, the Company is vulnerable to tropical storms Reinforce the

and facing the following potential impacts: foundation of the

DRARXAFSEEHENSZAFTAR (FEAMBERE) KE 5| &K
BABAWRBEXLE UBLXENBRERERNRRERNAE -AR

building and
adjacent slopes

AEEEBEHERZAER-ABE RUESTIANATRERE
TEEUTEEEZE
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Physical Risks Impact Impact on Finance Response
EREAR - BN E FE # & i
Safety risks to personnel Make more efforts in
ABNZZAR agriculture and forestry to
reduce the risk of tree
Direct damage to infrastructure or indirect damage  gyergrowth
by the collapse of trees, transmission towers and hn g B Ak E R LU RR K 4 KB
utility poles; Capital expending increase by severely B % & 51 2 & &
damaged cables, transformers and substations
ERREEESE ABEESIERN BEENER
HESMERNKE REZBANEE BBEENS
T Uk 9 AT B fEAH BA MY AN B Sk
Operating expenses incurred for maintenance,
additional manpower, liability and insurance.
HBEIR EMNTF BENRREAELLEHN
* o
Transition Risks Impact Impact on Finance Response
BOE =R A e e FE % & i
Carbon Neutrality Medium-and Increased operating expenses arising from the Optimize the management of
i Long-term procurement of more environmentally friendly carbon assets, tap the full
R materials and resources

REEARRNUBMERMEMEERNX

potential of carbon assets,
achieve value preservation and
appreciation, reduce
performance costs, and
improve operating efficiency.
BEHMEENEE BERE
EBRREEE BEBHR
X RBEENRE -

We listen attentively to the views and suggestions of stakeholders in the
process of establishing and implementing ESG risk response measures.
Use strategic solutions created with the new ideas of experts to combat
risks, helping the Company to turn ESG risks into opportunities, and
create more value for the Company.
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RESPONSE MEASURES TO CLIMATE RISKS

SRR B s ST fa T

Response Measures to Climate Risks

As a responsible enterprise, SUXIN SERVICE pays close attention to
national policies and action plans on climate change, and proactively
explores new low-carbon development models to contribute to the fight
against climate change.

Base on the Environmental Protection Law of the People's Republic of
China, the Law of the People's Republic of China on Environmental
Impact Assessment and other laws and regulations, we have adopted
relevant systems, including the Provisions on the Assessment of Major
Environmental Factors and the Procedures for the Identification and
Review of Environmental Factors, to make quantitative evaluation of
environmental factors, and determine the major environmental factors of
the Company based on the impact of environmental factors on the
environment. We enhance our capacity to cope with the impacts of
climate change by guiding management policies and response measures
for mitigation, adaptation and resilience to climate change. SUXIN
SERVICE has long focused on building a green home. It knows well the
impact of climate change on its operations, which could hinder its
business development. Property management companies bear the brunt
of extreme weather events caused by climate change. Extreme weather
events such as hurricanes and floods can cause damage to property
projects or disruption to the supply chain, which not only increases
operating costs but also threatens the personal safety of customers. We
are well aware that the risks of climate change to business operations do
not end there, and that the real-time or long-term physical risks arising
from climate change and the associated risks of the transition to a
low-carbon economy, including changes in policies and regulations,
technical requirements and market trends, can impact our business
operations.

We proactively address climate risks and formulate the Climate Change
Response Policy to manage the relevant risks and opportunities. The
policy aims to reduce pollution and carbon emission, promote green
development, and provide guidelines for business units to tackle climate
change:
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Policy Guideline
B % #5 5l

Highlights
ERR

0}

Make more efforts to control GHG emissions
MABEREHEREHNE

Construct green and low-carbon transportation
BEZECERBIE

Reduce non-carbon dioxide GHG emissions
F-ERBERER

Establish an emergency response mechanism

for environmental extremes
BUBSREESBEHS

Perform the duty of continuous public

disclosure
BUEHEEAAEERS

Accelerate the implementation of the Management Measures for the
Assessment of Energy Conservation and Emission Reduction, and
implement measures to reduce GHG emissions from day-to-day

operations, facilitating the mitigation of climate change.
MRET(HERFZERERWE) BETSEEKE HLPARLEEEL
WREREHK BERARNERESE®L -

Speed up the establishment of an "intensive, efficient, green and
intelligent” urban waste transfer service system. Adjust the transport

structure and reduce the frequency of use of minivans.
MREYTELN BR £ SHINETUREERBER -BHEEH
ER OB NEENEREE -

Strictly follow the Regulation on the Administration of Ozone Depleting

Substances and restrict the use of hydrofluorocarbons (HFCs).
BEET(CEEILEBVEEEGKA)  RESEBLEY (HFCs) WE
)Eﬁ °

Conduct regular assessments of property projects and maintain close
communication with suppliers to ensure good resilience of the property

and its supply chain to extreme weather events due to climate change.
EHAVEEEESTMG THARFLESEREERE BRYERHEM
EREERAEIBELARBRELIBNBHRRAEEHN -

Disclose  continuously the information about climate change
management to improve the transparency of the Company's information

disclosure.
BHEFERRELEREE R ARGEEENEHE
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Environmental Management System

The Company is a city service and property management service provider
deeply rooted in the Yangtze River Delta Region, especially in Suzhou.
Our focus on city environment, citizen wellbeing and commitment to
customer satisfaction have shaped our brand image for high-calibre
services. Our customer-oriented culture leads us to move forward and
create a new way to provide better services for customers. For example,
we are improving service quality, reducing reliance on manual labour and
boosting operational efficiency by using information and intelligence
technologies to enable real-time location and inspections and online
interaction with employees along with data analysis and implementing
smart city service system through:

(i) the data monitoring system, which will enable us to

(a) obtain the location, cleaning mileage and operational trajectory of the
vehicles providing cleaning services in real time;

(b) facilitate real-time monitoring of the cleaning staff on duty and their
working status, as well as any emergency situations;

(c) record and snapshot the vehicles entering and leaving the waste
collection center and monitor the whole process of waste transfer on
screen; and

(i) the administrative support and management system, which will enable
us to process and analyze the operational data through the data analysis

and visualization system to help adjust the work plan and labour dispatch.
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We proactively promote the governance and improvement of
eco-environment while adhering to the development of core business
without any hesitation. We have obtained 1ISO14001:2015 environmental
management system certification, and developed 50 master processes,
109 management specifications and working guidelines, among which,
there are HJ100 Pollution Control Procedure, HJ400 Energy and
Resources Management Procedure, HJ500 Solid Waste Pollution Control
Procedure, HJ700 Control Procedure for Environment Performance
Monitoring, etc. We are committed to improving our environmental
performance in the four areas of carbon emissions, waste reduction,
energy use and water efficiency through the achievement of our
environmental objectives, and fulfilling our corporate responsibility for
the environment and ecology.
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Energy and Resources Management

During the reporting period, the main energy sources employed by SUXIN
SERVICE in its production and operations were direct energy sources such
as diesel, gasoline and natural gas, and indirect energy sources such as
outsourced electricity. We have established the energy management
team for the systematic management of the four aspects of energy
supply, equipment management, energy statistics and energy saving
assessment, and have developed energy saving and consumption
reduction programs according to the Energy and Resources Management
Procedure and the situation of each business segment.

Direct energy management

The direct energy consumption mainly goes to small diesel power
generation facilities and waste transferring vehicles. SUXIN SERVICE has
established and complied with internal control procedures such as
Equipment and Facilities Management System, Power Supply Equipment
Management System and Weak Electricity System Management to
reduce carbon emissions from direct energy consumption. Reduce energy
consumption through a series of measures such as standardized
management, improved operating efficiency of property equipment and
facilities, energy-saving equipment renovation, and energy consumption
monitoring with intelligent means.

On equipment and facilities management, the Company inspects
equipment installations regularly and replaces or conducts maintenance
to equipment that consumes excessive energy; We strictly control the
transport load of vehicles to prevent excessive energy consumption
caused by overloaded transportation Progressively develop and use small
solar panels for electricity generation to reduce GHG emissions from
diesel power generation and pollutants from waste oil seepage.

In 2022, the Company's direct energy consumption stood at 7,303.32

MWh, with a direct energy consumption intensity of 0.56 kWh/1,000 m?.
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Indirect energy management

Indirect energy consumption mainly goes to public lighting systems,
central air conditioning systems, and other equipment and instruments.
To reduce carbon emissions from electricity consumption, SUXIN SERVICE
strictly abides by national laws and regulations such as the Energy
Conservation Law of the People's Republic of China, and tallies energy
consumption on a monthly basis as per the requirements of our internal
policy of Public Energy Consumption Management Regulations. Energy
consumption is compared and analyzed regularly to ensure that
abnormalities in energy consumption can be followed up and dealt with
in a timely manner. The Company’s power consumption was 10,202.21
MWh during the reporting period.

Water Management

In the course of business operation, SUXIN SERVICE actively advocates
water conservation, reinforces the recycling of water, and strictly abides
by the Water Pollution Prevention and Control Law of the People's
Republic of China, Urban Drainage and Sewage Treatment Regulations
and other laws and regulations. We have developed the Wastewater
Discharge Management Regulations to control the wastewater discharge
from the property service site and to clarify the discharge standards and
major control indicators for wastewater after secondary biochemical
treatment. We have also developed systems such as the Operational
Management Guideline for Water Supply and Drainage Systems to refine
the management of water. Water used by SUXIN SERVICE all came from
municipal water during 2022, and there were no challenges in securing
water supply.

The Company's water usage mainly goes to daily services provision,
property, office, road cleaning, station cleaning, greening, etc. SND
currently has two water plants with an ample total water supply capacity
of 300,000 cubic meters per day. Nevertheless, we still focused on
reducing water consumption at the source and studied and analyzed our
customers' water use. At the first line of defense in water management,
we promoted the use of different water saving devices (e.g., sensor taps
and sensor flushing systems) to our customers during the reporting
period, and published guidelines on water saving to employees, tenants
and customers to reduce water consumption. In addition, we carried out
regular inspection and maintenance of the water supply system to
prevent waste due to water leakage. In 2022, the Company's water
consumption stood at 587,536.5 cubic meters, down 14.71% from the
previous year.
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Management of energy saving assessment

As one of the key elements in the sustainable development strategy,
“energy efficiency in buildings” has become increasingly important in
modern life. During the reporting period, the newly built project in
Huanshan Road altered the orientation and shape of the building to
increase the heat insulation efficiency of exterior walls, appropriately
controlled the ratio of windows to walls to allow the cross ventilation,
and adopted materials with good heat and sound insulation and fireproof
performance.

On the front of energy saving in lighting, green lighting products is used.
Lighting sources, lamps and ballast with high luminous efficiency, long
life and good colour rendering are promoted. Flexible use of power
switches, which are switched on when there are actual needs and turned
off for unnecessary places at any time to save electricity. Street lights for
outdoor lighting and lawn lights used dual light source lamps so that half
of the lamps can be turned off after midnight. In the meantime, ballasts
that automatically reduce the power of the bulb are used after midnight
to reduce the power consumed by bulbs.

On the front of water conservation, variable frequency valves and
balancing valves are used in the water supply system, and nationally
recommended water-saving appliances are used. Appropriate number of
water meters tailored to various uses and divisions of zones are installed
to conserve water and conduct balancing tests. Promote the use of
rainwater collection and recycling system, roof greening and water
storage, and reclaimed water recycling technology for the sustainable
development of environment when the condition permits.
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Target setting
BE4E

Target implementation
ERE

Firstly, the Accounting and Finance Department organizes all relevant departments of the Company
to set saving targets for electricity, water, gasoline and copy paper for office use for the current year
based on the actual numbers from the previous year. The saving targets are integrated into the
Company's management objectives and indicators for management after approved by management

representative.
BE BRAUSEALQAASHEHBETIMAREL-FEE HELAFENE -k B BAAEONE
MEBHNER KEBEARME FHAEEMALNIEEREEREEPESESR -

Secondly, the personnel in charge of each department refines and breaks down the saving targets
according to the Company's objectives, and develops the department's electricity, water, gasoline
and paper saving targets and associated measures. The detailed targets for the Company

headquarters are set by the Operation Department.
HR EHBMHNEEARBLIBEETUAL - 28 éﬁéﬁﬁ%JiﬂSﬁBF‘E}E@Fﬁ% < 1 2 Iz R - 5
BRNEEREBEESR  2AANMAILECHELREETHE -

The Accounting and Finance Department is responsible for the monthly transcription and statistics of
electricity and water consumption of the whole Company and the status of the targets for the month,
compiling the Monthly Report on Electricity Consumption and Monthly Report on Water

Consumption.
HAMMBEESAYR HRA22TELARE AABARERBRERBR R (AEBR
A®) (BXKBRAK) -

The General Affairs Department is responsible for the monthly statistics of automobile fuel
consumption and the status of the targets for the month to develop the Monthly Report on Gasoline

Consumption.
HREeHEESRAAMAERABRAREREEERER R (A BBEEAR) -

The Accounting and Finance Department shall submit all monthly reports to the management

representative by the 10th of the subsequent month.
SRR MBS ERABRET AI10BARIBKEEERE -

The heads of the departments concerned shall develop corresponding management regulations or
operation instructions as required as per the saving targets and schedule, and implement them after

approval by the management representative.
BEHFHNEENTE  FEIPEEAERBEFTEHNTAENEEREIFEREESE  AUKLER
ERERBMELRER -

Suxin Joyful Life Services Co., Ltd. / Environmental, Social and Governance Report 2022

B RFEERBROBRDE [ —T-—F0E. HaRt

MRS




Energy conservation is achieved through management of energy saving
assessment, replacement of energy-saving lighting fixtures, and control
of air-conditioning temperature in public areas in 2022. We have
implemented the following cost reduction and efficiency improvement
programs:

The renovation of the light source for the lighting of the main building’s
public area kicked off earlier. At first, in order to help owners to improve
their marketing performance, LED light sources at the lobby, the vacant
floor and floors of important clients were renovated. The renovation
results were rather satisfactory and we engaged in monthly procurement
subsequently and took steps to renovate the rest floors.

We completed the renovation of the lighting source in the corridor,
bathroom and stairwell of the main building’s public area in 2022. After
the renovation, the electricity cost can be saved by about RMB 7,700 per
month and about RMB 93,000 per year according to the calculation of
light sources and lamps.

In 2022, we implemented the program of gradually replacing light strips
in the elevator halls of each floor, in which 28W fluorescent tubes were
replaced with 16W LED tubes, and 66 tubes per floor for the middle and
low areas. After the completion of main building’s renovation, the
electricity cost can be saved by RMB 8,000 per month and RMB 96,000
per year.
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Emission Management

SUXIN SERVICE regards environmental compliance as the foundation and
bottom line of green management. We comply strictly with the laws,
regulations and other standards of the locations where we operate to
ensure that the environmental stresses arising from our operations are
kept under control and we strive for progressive improvements in
environmental performance through process management and initiatives
optimization.

Wastewater discharge

In terms of wastewater discharge, the main wastewater discharge of
SUXIN SERVICE comes from domestic water. We strictly abide by the
discharge standards and implement a drainage system that separates
rainwater from wastewater. Rainwater and wastewater are conveyed to
the river and municipal network respectively to avoid pollution caused by
wastewater entering the river directly. For wastewater treatment, the
wastewater is discharged to the municipal sewage network after treated
by the plant's self-built leachate treatment facilities. In 2022, the
Company discharged a total of 11,190 metric tons of wastewater,
including 3,709 metric tons from Science & Technology City and 7,481
metric tons from Jinshan Road.

Exhaust emissions

In terms of exhaust emissions, the main types of emissions from the
SUXIN SERVICE are nitrogen oxides, sulfur oxides and particulate matter,
all of which come from exhaust emissions of vehicles. We reduce
emissions from both the source and the process respectively to further
reduce emissions and environmental impact. At the source, electric or
hybrid vehicles are given preference to be included in the Company's
fleet of vehicles, reducing the emissions released from gasoline
combustion through the alternative use of new energy vehicles. And
during the process, we use reasonable route planning and regular vehicle
maintenance to reduce unnecessary gasoline consumption and exhaust
emissions. SUXIN SERVICE emitted 43,891.26 kg exhaust gases in 2022.
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GHG emissions

The business scope of SUXIN SERVICE comprises city services, commercial
property management services, residential property management services
and property leasing services. As our largest business segment, property
management'’s energy consumption is the main source of GHG emissions
in the operation process. We have developed medium and long-term
energy saving and emission reduction targets: carbon emissions intensity
will be reduced by 20% by 2030 compared to 2021. In order to meet our
targets efficiently, we actively seek for opportunities to reduce energy
consumption and carbon emissions, and use clean energy to replace fossil
fuels.

The total GHG emissions from the Company's mainland operations were
7,563.86 metric tons in 2022. Among them, 5,818.32 metric tons of
CO2 were emitted from outsourced electricity, accounting for
approximately 76.92% of the total emissions, and 1,745.54 metric tons
of Scope 1 GHG emissions were generated from fossil fuel combustion
and refrigerants in the property, accounting for 23.08% of total

BEREER

BRAEBRBENEXBHEELSSHTRE BEDPEE
BERE GCEVXEERBRVEEERE -0
XEBFEABANELERR HEREEREE
BEAPEEANBEREHFREIERRE KMFEE
THRUBERERR: 2 2030 F Hi
2021 F - BMHFERBET R 20% BT BXEK
BEE EMEESKEEEFRERE  BORHER
e RABRERRABLCORBHERS -

2022 & DEARHMEBNBREREERLES
7,563.86 Wi cH o SNBBE D HK = E R
5,818.32 W8 {hBBKEN 76.92% : L AMK
HRBHERNYVEANNRABEENEE 1 B
EREHHRESR 1,745.54 W - (FEABHERED
23.08% °

emissions.
Table GHG Emissions of SUXIN SERVICE in 2022
R2022FHHBSBESHHIRE

Unit

B 2022
Scope 1 direct GHG emissions tCO,e
BE1EEREREHR AW-ABER 1,745.54
Scope 2 indirect GHG emissions tCO,e
HE2 AEREREBHEMK AW _FitREE 5,818.32
Total GHG emissions tCO,e
BMREREHER AW _HEBREER 7,563.86
Emission intensity (Scope 1 & 2) tCO,e/km?
BREE(EE1NEE2) AW_HAHER/FH TR 580.05

* Notes: Emission intensity is calculated using the area of properties under management as the
denominator for each period of the reporting period.
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Solid waste emissions

On waste emissions, the waste generated by SUXIN SERVICE in the course
of property management is mainly domestic waste generated in the
office area, leachate from garbage compacting and office waste such as
paper and ink cartridges. To achieve effective management of waste, we
have established the Waste Management System, which clearly defines
the specific treatment requirements and operational guidelines for each
type of waste in the form of classification. For domestic waste, we
faithfully follow the requirements of the Guidelines for Classification of
Domestic Waste and promote the knowledge of waste sorting to our
employees, clients and related parties through diversified forms of
promotion and training to improve overall domestic waste management
and treatment capabilities of the value chain. In terms of office waste, we
have differentiated the categories of solid waste and hazardous waste
and developed corresponding measures to reduce waste emissions by
improving the rationality of the use of assets in the office area. The
current solid waste statistics are for the second half of 2022 only and
cover hazardous and non-hazardous waste generated by owners and
property occupants of the projects under management. The Company
generated 4,166.20 metric tons of non-hazardous waste and 0.47 metric
tons of hazardous waste in the second half of 2022, all of which were
entrusted to professional third-party companies for disposal.
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SUXIN SERVICE not only provides premium services, but also builds
mutual trust with stakeholders, effectively improving trust of customers.
The Company focuses on promoting a culture of integrity in its daily
operations and supply chain cooperation, and is committed to
maintaining ethical operations with the premise of protecting the rights
and interests of our customers.

Abiding by Corporate Ethics

Formulating integrity and anti-corruption policies and relevant measures

The Company exercises zero tolerance of any form of corruption,
including bribery, extortion, fraud or money laundering, and advocates
the thought of "dare not, cannot and not willing to corrupt”. We have
developed a slew of policies in accordance with the Company Law of the
People's Republic of China, Anti-Money Laundering Law of the People's
Republic of China and other relevant laws and regulations, including the
Measures for the Administration of Anti-Money Laundering Work,
Insider Information Management System,Employee Professional Ethics
Management System, and Anti-Fraud Management System These
policies regulate the workflow regarding anti-corruption and the various
departments are required to faithfully implement the established policies.
Meanwhile, we educated our employees on the concept of compliant
business conduct and law-abiding by setting up special columns for
internal publicity, compiling warning books on typical cases, and
organizing visits to anti-corruption education bases. During the reporting
period, the Company has developed and improved 12 systems pertinent
to compliance and risk control, and has received no corruption litigation
cases which had been concluded involving the Company or our
employees.

Other than our own employees, we also request our suppliers to comply
with their requirements on anti-corruption. In addition, the Company also
requires all suppliers to sign the Integrity Cooperation Agreement to
prevent any corrupt or bribery practices. The Company conducts annual
review of supplier performance, including a review of integrity practices.
The Company removed no supplier from the supplier list due to corrupt
practices during the reporting period.
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ABIDING BY CORPORATE ETHICS
BT ERER

Setting up whistle-blowing channels for
anti-corruption

We provide whistle-blowing hotline, email, physical addresses, and
service monitoring hotline to encourage stakeholders to blow the whistle
on any internal or external corruption and bribery, use of public resources
for personal gain, money laundering, and other corrupt practices. We
pledge to ensure all whistle-blowers have their personal data protected
by the Company and that they are not subject to any injustice as a result
of their whistle-blowing actions. In response to the whistle-blowing on
corruption received, the Company will assign special personnel to
investigate. Once the whistle-blowing is proven to be true, the
perpetrator will be sentenced to punishment in accordance with the
established system, and serious cases will be transferred to the judicial
departments.

Delivering the message of anti-corruption
to employees

We delivered the policies and information related to anti-corruption to
the employees via our WeChat official account, convergence media
platform and anti-corruption training to reinforce their anti-corruption
awareness. Provide employees in specific job groups with typical case
demonstrations, including various cases in violation of laws and
corresponding handling guidelines, on potential corruption risks
pertinent to their daily duties. The Company has normalized Party
integrity "
anti-corruption training monthly, and forged an atmosphere of integrity

integrity development, organized “"five minutes of
and self-discipline across the Company. We also held integrity precaution
education campaign for all Party members through publicity events,
training, study tours, seminars and other activities to establish and

strengthen their awareness from the most fundamental level.
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PROTECTING CUSTOMERS' RIGHTS AND INTERESTS

REE R

Safeguarding customers’ privacy

The Company developed the Whistle-Blowing and Complaint
Management System, Employee Professional Ethics Management System
and other complaint-related internal management systems in accordance
with the Law of the People's Republic of China on the Protection of
Consumer Rights and Interests and other relevant regulations in order to
receive feedback from owners and customers and resolve their demands
in a timely manner. These systems clarified responsibilities of employees
and protected privacy of customers. In the meantime, we have set up
customer service hotline to ensure timely and effective communication
and follow-up of complaints and suggestions and to improve customer
satisfaction. Additionally, the Company's Employee Manual spells out
specific requirements for customer information protection, stipulating
that each service department must protect customers’ personal
information involved in the service process. Meanwhile, the Company
also examines the data and keeps working procedures to stave off
information leakage. The Company did not receive any complaints of
confirmed infringement of customers' privacy and loss of customer
information during the reporting period.

Ensuring the accuracy of promotional
information

In addition to protecting the security of our customers' personal data, we
also focus on delivering correct and objective advertising messages to our
customers. Based upon the principles of correctness, truthfulness and
non-exaggeration, the Quality Management Department strictly reviews
all marketing information released to the public, including product
brochures, booklets, social media posts and other marketing materials.
The Company ensures that the financial, legal and technical related
information published is true and reliable. Accurately describe the
product or service to prevent misrepresentation or exaggeration of the
promotional content and avoid misleading customers or investors. The
Company also oversees media management at all levels through a project
accountability system, endeavoring to prevent the Company’s image
being abused while promoting business and brand value.

Suxin Joyful Life Services Co., Ltd. / Environmental, Sooa\ and Governance Report 2022
BHEFEEREROBRAR [ —T- 685, daREaRS

REEZEFRERAL

RERKBIXEINEFRE  REBRXEMN
EFHR RAMB(FEARANBEEEE
BREL)SHBATHE(ERRRFEESE)
(ETRXEREEHNE) SRFEBONRDE
BHE HABREIRSE BIRBEEFHNALE B
B RUFBAR BERRANZEREENE
EANRE RBRAFFWMEE L  2FM(ET
FH)BEFEEREREARER  REXZR
BEUVEARERBBEFISIRNEFES A
BRARTEREENRREFINFERE  UBRE
SREEHANRLE HEHR 2ARBERIK
REERLEFABREXATFENNRERF -

BREERFLEER

BKREFZFFEAERNZZ2N EMNAFEREAEF
BEERMBTINESES UER -HEE 7F

AABRA AREEENRBRELOMBMGNAR
ET#HGEE BRERTFM EEFE HXEKER

MXRTHERMBEE DABRKRAMBEMEESE
ERE BEDY - EBNRWEBELS S ER#
BRERIAMBOAT HHEEEARTLERS
BErEF REFZEWRE -ARATFBEBEER
EEHEESRELMNEREREITHER » IR
EREXEBNREREERR BRATD@REER
THRER -

>|,



45

IMPROVING SERVICE QUALITY
RERFEE

Improving Service Quality

SUXIN SERVICE is committed to owners’ needs orientation, and provides
consistently premium services to owners. We have combined our two
business lines (i.e. property management services and value-added
services) to form an integrated service platform, through which we can
achieve synergy benefits. This effort is conducive to diversifying our
revenue sources while providing customers with supplementary services
to consolidate our relations with the owners. SUXIN SERVICE values
quality as its top priority, combs through patrol inspection standards
again, and optimizes the quality management system to improve project
utilization rate in the dimension of the two business lines.

In offering services for life, we have developed the standardized
Guidelines on the Development of Customer Service Micro-stations at
Security Booths and Standardized Guidelines on the Signage for
Introducing Life Consultants into the Community, requiring all service
departments to get familiar with and strictly abide by the guidelines
before taking up duties to ensure proper services provided by SUXIN
SERVICE and premium experience for the owners. Moreover, we
arranged service personnel including life consultants, and customer
service staff and middle management employees of non-residential
projects to stand guard during specific hours to serve the needs of owners
in a timely manner.

We have applied for and obtained the ISO9001 quality management
system certification in an effort to create a perfect quality management
system and continuously improve the competitiveness of our products
and the attractiveness of our services, striving to bring safe and effective
product services and experiences to our customers.

In 2022, the Company invited experts to host professional safety training,
and effectively applied the specific requirements in the 15 measures of
workplace safety to actual production through online and offline
teaching, on-site interactive Q&A and other flexible means.
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Protecting Intellectual Property Rights

SUXIN SERVICE encourages employees to respect and protect intellectual
property while actively engaging in innovation, strictly abides by the
Copyright Law of the People's Republic of China, Trademark Law of the
People's Republic of China, Patent Law of the People's Republic of China
and other laws and regulations related to intellectual property, and has
developed and implemented the Confidentiality ~Management
Regulations to set out confidentiality duties and safeguard the
Company's daily operation and business development.
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REGULATING SUPPLIERS MANAGEMENT

LR EE

Regulating Suppliers Management

SUXIN SERVICE attaches great importance to the identification of
environmental and social risks in the supply chain and promotes
sustainable development and transparent procurement. Step up supply
chain risk management by taking into account environmental and social
factors in all aspects of supplier access and evaluation. We have
established Procurement Management Policy, Detailed Rules for the
Implementation of Procurement Management, Control Procedures for
the Selection, Evaluation and Management of Suppliers and risk
contingency plans in reference to laws and regulations such as Tendering
and Bidding Law of the People's Republic of China and Interim Measures
for Bid-Inviting and Bidding Management of Preliminary Realty
Management to identify and accurately address the risks that may occur
in the supply chain, such as risks of logistics, information flow,
transportation, storage, packaging, distribution & processing, delivery,
information processing and many other processes, to ensure the stability
of the supply chain.

We recruit suppliers through open bidding, and review the qualifications
and performance of suppliers according to the conditions spelled out in
the procurement requirements. In the meantime, we conduct regular
supplier evaluation annually, covering level of quality, contract honoring,
delivery capability, after-sales service, prices, etc. Eventually, the
corresponding  procurement  department  implements  graded
management of suppliers based on the evaluation results, and takes out
unqualified suppliers to guarantee the high quality of supply chain and
products. The Company had 186 registered suppliers, predominantly in
East China in the reporting period, all of which have gone through the
supplier review process.Moreover, we have adopted the internal
procurement system of SUXIN SERVICE according to the procurement
and supply needs to further reinforce supplier information management

and procurement efficiency.

Preferences are given to environmentally friendly products, such as LED
(Light Emitting Diode).
environmental protection and greening services on the development of

We worked with suppliers providing

green supply chain while offering pleasant environmental experiences to
customers.
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BUILDING A HARMONIOUS SOCIETY TOGETHER

HEMBETLS

Enterprise accountability underpins its businesses, and SUXIN SERVICE is
active in taking up corporate responsibilities and engaging in community
services. We held various community events to maintain sound mutual
communication with communities, listened to the needs and suggestions
of communities, encouraged employees to actively take part in
community voluntary services, and were committed to creating a
mutually supportive and win-win community environment and societal
atmosphere of warmth and harmony.

Employee Hiring and Remuneration

While complying with the Labour Law of the People's Republic of China,
Labour Contract Law of the People's Republic of China, Law of the
People's Republic of China on the Protection of Minors, Provisions on the
Prohibition of Using Child Labour, and Law of the People's Republic of
China on the Protection of Women's Rights and Interests, SUXIN SERVICE
has established within the Company the Recruitment and Employment
Management System and Management System for Labour Contract and
Labour Service Agreement to ensure the Company's hiring activities are
in compliance with laws and regulations.

The Company adheres to the principle of equal employment, fully
respects the diversity of its employees, and eliminates any form of child
labour, forced labour, and discrimination on the basis of gender, age,
race, nationality, religious beliefs, political affiliation, etc., providing equal
and healthy opportunities to all employees. We conduct strict review on
the proof of identity submitted by employees to ensure that they are of
legal working age as they are hired. Moreover, we encourage employees
to balance their work and life, and helped them to better strike the
balance through a variety of leisure programs. We consistently adopted
new channels and methods of recruitment, and launched the “hiring
one-two-punch” and “internal referral” featured programs extended
from the existing 4 principles of hiring. We actively took part in job fairs
for the disabled and searched extensively for talents matching the
Company's business needs and values. As of December 31, 2022, the
Company had a total of 1,341 employees, of which 63% were male and
37% female, with an overall employee turnover rate of 16%.
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Remuneration and benefits at SUXIN SERVICE are ascertained according
to the principles of external competitiveness and internal fairness as well
as strategic fitness, and are established based on a combination of salary
research, status of the job market and business performance. The
Company has formulated the Management Measures for Employee
Remuneration and Benefits to better attract, retain and motivate
employees with great potential, and developed the structure of the
remuneration with the two dimensions of "salary level" and "salary
scale" based on the intrinsic values of the posts. Remuneration for
employees consists of basic salary, Remuneration for employees consists
of basic salary and performance-based salary, and is adjusted according
to business development, annual appraisal results and career
development potential of the individual employee. We are committed to
securing benefits for our employees and making them happiness while
protecting their basic rights and interests.
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Employee Health and Safety

The physical and mental health of our employees is a constant focus of
SUXIN SERVICE. We have formulated the Procedures for Identification
and Evaluation of Hazard Sources, Hazardous Operation Control
Procedure, Management Procedures for Employee Occupational Health
and Safety, Control Procedures for Equipment of Employee Labour
Protection Supplies, Requirements for Labour Protection of Special
Employees and other systems by strictly abiding by the Law of the
People's Republic of China on the Prevention and Control of
Occupational Diseases, Work Safety Law of the People's Republic of
China and other relevant laws and regulations.

We hold regular safety awareness training and safety events annually,
encouraged staff to improve their professional skills, organized various
competitions and instructed the management process of work-related
injury, so as to ensure the fitness of employees and raise safety awareness
among employees. In 2022, the Company has invested RMB 136,400 in
occupational injury insurance and conducted 11 training sessions on
safety for our subsidiaries, lasting for a total of 52 hours and covering
70% of staff. There were no work-related fatalities at SUXIN SERVICE in
2022.
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EMPLOYEE TRAINING AND DEVELOPMENT

sl

Employee Training and Development

SUXIN SERVICE has developed a complete talent training system to
improve the caliber of our staff, and formulated corresponding training
plans for employees at different rankings based on it. Online and offline
training are combined to continuously empower our employees and
broaden their horizon. To support talent ladder development at SUXIN
SERVICE, we also establish the key position talent succession mechanism,
tap internal talent, and guarantee the sustainable development of talent
for key posts. During the reporting period, SUXIN SERVICE conducted
“1+1" talent stocktaking in units of companies, functional divisions and
business divisions, and developed 3 to 5 year development plans for
reserve and alternate talent.

We have conducted a series of training programs covering management
and professional skills such as property management training, training on
computer use and customer service training for employees in different
positions, spanning a total of 35 types of training courses, 47 sessions,
involving 1,595 trainees and a total of 372 training hours, with an annual
expenditure of RMB 616,900 based on the talent growth program during
the reporting period.

We have also organized the registration for the various certification
exams in a variety of occupations and professions, with the Company
bearing the relevant costs to ensure the personnel in each project
conforms to the standardized operation process and provides better
security and more professional property management services for our
clients, aiming to encourage employees to elevate themselves to industry
recognized professional standards.

Moreover, SUXIN SERVICE constantly revamps the Rotation and
Mandatory Leave System for Key Posts, Employee Training Management
System, Internal Lecturer Management System and other related
systems to improve career development channels for employees and
develop a sensible and well-crafted promotion system. The Company
refined the requirements in employee evaluations, standardized
performance appraisal criteria, and updated the requirements for
promotion and the Newly Appointed Executives Selection Procedures to
clarify the promotion path and necessary conditions on service time.
Preferences are given to internal employees when there are job
vacancies to provide a fair, open and just career development platform
for every employee.
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Employee Communication and Care

Employees are the driving force behind business growth and caring for
employees is vital to forging a company of harmony and the important
means to boost unity within the company. SUXIN SERVICE stepped up
caring for employees and communication with them, continued to
perfect our human resources policies, organized regular activities to
promote the sense of well-being and belonging among the employees in
addition to securing a safe and harmonious working environment for our
employees.

The Company is consistently engaged in effective communication with
employees, and devotes to providing a better working environment for
employees to achieve a better vision together. During the reporting
period, the Company listened to the voice of employees through the
official WeChat platform and holding interviews with employees who
had left the Company, and improved and revamped the management of
the Company according to the feedback to reduce employee turnover
rate. The Company received a total of 1,269 customer complaints, 100%
of which were handled properly in 2022.

Moreover, we continued to host employee activities and scaled up caring
for female employees in addition to daily caring to improve happiness
among our employees.
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Community Co-Building and Public Welfare

Active engagement in public welfare projects is a social responsibility of
businesses, which is also the exact recipe for long-term development of
enterprises. SUXIN SERVICE has consistently complied with the Guiding
Rules on House-owner Convention and House-Owner Committee,
Regulations on Security Administration of Large-scale Mass Activities and
other regulations, stayed true to "improving the happiness of the
communities", actively participated in public welfare activities, served and
given back to society, built up social cohesion, and serviced communities
to boost the image of the Company. The Company invested a total of
RMB 472,200, 11,923 hours and 162 people in public welfare projects
during the reporting period.
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Notes on environmental KPIs: Unless otherwise stated, the environmental
KPIs cover the period from 1 January 2022 to 31 December 2022. The
scope of the environmental data covers the Company and its subsidiaries,
excluding Suzhou Kings Tower Development & Management Co., Ltd.
and Suzhou Kejin Property Services Co., Ltd.

Environmental Indicators
IR 15 £ BE 5 42
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Unit Data
By 2

A1.1 Types of emissions and respective emissions data
AMAEBRYEEREBEE BB ?

Nitrogen oxide
A&y

Sulfur oxide
=R (]

PM
LR R

A1.2 Direct and indirect GHG emissions
A 2EEBERERBEREREHERE

GHG Emissions
BERBERAE

GHG emissions (Scope 1)
BREREHKRE (BE—)

GHG emissions (Scope 2)
BEREENEB(BEZ)S

2 The Company's emissions of pollutants mainly come from vehicles for transportation and power
generators. The emission of nitrogen oxides is calculated based on vehicle mileage with reference to
the Reporting Guidance on Environmental KPIs published by the Stock Exchange.

3 Include direct GHG (Scope 1) and indirect GHG (Scope 2).

4 Scope 1: GHG emissions are mainly generated from the combustion of fuels to generate electricity,
heat or steam from stationary sources (other than electrical installations), such as gas stoves in
non-outsourced employee canteen and boilers, the combustion of fuels for company vehicles, and the
release of HFCs and perfluorocarbons (PFCs) and other fugitive emissions from the use of refrigeration
and air conditioning equipment and fire suppression systems. The data of emission is calculated with
reference to the Appendix II: Reporting Guidance on Environmental KPIs by the Stock Exchange.

® Indirect GHG (Scope 2) mainly comes from outsourced electricity, and the calculation is performed in
reference to the Notice on the Management of Greenhouse Gas Emissions of Enterprises in the Power
Generation Industry for 2023-2025 issued by the Ministry of Ecology and Environment, which uses the
average emission factor of 0.5703t CO2/MWh for the national grid in 2022.
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kg

40,859.86
Fz
kg

9.18
Tz
kg

3,022.22
= '
tCO,e
W= e /,563.86
tCO,e
WSk s 1.745.54
tCO,e
WS B 5,818.32

*ORRGRYHFREIRRENEGERRBBE  RACWERBRR
ERTRERAE SRBXACRBEERLMRERERES) -

CERERRERAR(EE-)MMBERAZRANR (@) -

CHERBZRAR (HE-) BEEXRREBEBER (BHEERN) RER
HALEEEN - RERBENHER - fINFIBRERERTL
BES  DBEFRBERE  REALR Z2RARENAXREEER
WERARECNR2ECBRUAREMIRERER  FRBBEAEST %2
BEBBIA(ME = REBRERIEEERES) -

SRIEBERAR(BE-)EBRARNBE L  HHBRSETEER
BB H (BRMIT 2023-2025 FRETECEBERBH MRS
EEAMIFNBEN) KA 2022 FEXECATHIRERS
0.5703t CO2/MWh



Environmental Indicators Unit Data
REHEBERS By &
A1.3 Total hazardous waste generated

A1 3FEEBEEEEYHLRE

Total hazardous waste metric ton

EEBENEE L 0.47
A1.4 Total non-hazardous waste generated

Al AFEEEEEZEYHRE T

Office and household waste generated metric ton

WAL FHRELE W 4,166.20
A2.1 Direct and/or indirect energy consumption by type in total and

intensity

A2 1 REBEIPNEERBEEERARERTE

Total energy consumption MWh

4 E B R Ik BB 17,505.53

Energy consumption intensity
BRREREEE

Direct energy consumption
EEgEES

Indirect energy consumption (Outsourced electric power)
BEEEE(NBES)

A2.2 Water consumption in total and intensity
A2.2 BEKEREE

Total water consumption
BEKE

Total water consumption intensity
MEKRRE

* ¢ Hazardous waste includes waste batteries, ink cartridges, used engine oil and used paint buckets. The
current data only covers the second half of 2022 and includes hazardous waste generated by owners
and property occupants of the projects under management.

7 Non-hazardous waste includes office and household waste, food waste, etc. The current data only
covers the second half of 2022 and includes non-hazardous waste generated by owners and property
occupants of the projects under management.

8 Direct energy consumption mainly consists of gasoline, diesel and natural gas. The computation is
performed in reference to the Appendix Il: Reporting Guidance on Environmental KPIs by the Stock
Exchange.
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MWh/1,000 m?

KRB/ FFHRK 1.34

MWh

kR 7,303.32
MWh

kR B 10,202.21
m3

375K 587,536.50

m?3/1,000 m?
MR FFHEK 45.06

*OCHEBRERNEIETH  BR - B BRERE  BABEER

2022 FTHFHE BSHMAEERBXIRYECAAELENESE
BEEY -

TREBRRVASEERDOEFAR HHURE BAREES 2022
FTHFUE CEMEEERARIRYEERAEENESTER
oo

CHEERERIER UM SOH ARE MBHERESEERER
(s = - REBRERIEEERES) -
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Notes on social KPIs: Unless otherwise stated, the social KPIs cover the # EBHEEAMIERHSE - RENHHB - HSHD
period from 1 January 2022 to 31 December 2022. The scope of the BHRBEXREEBFEHHBESR 2022 £ 1 A 1
social KPIs data covers the Company and its subsidiaries, excluding H % 2022 % 12 B 31 H 4 SHEHEEHAN
Suzhou Kings Tower Development & Management Co., Ltd. and Suzhou EHEBBEHZEEFEL2ARFLAA > FTEEHME

Kejin Property Services Co., Ltd. HMAERREEARAA HMRBYXRES
R4 E e
Social Indicators Unit Data
HEHBEER B B E
B1 Employment
B1 {& 1%
B1.1 Total workforce by gender, employment type, age group and geographical region
B1.1 #M3 ‘ERER FRANRELEZININEELH
person
Total number of employees A 1,341
ETAY
Number of full-time employees person
2RHETIAH A 1,341
Number of part-time employees person
RBEIAHK A 0
Gender Male person 844
BB S L A
Female person
# A 497
Female management employees . 28
EREBET RMH %
Primary female employees 31
EEET ikt %
Age group Under 30 person 107
RE®MERE D 30 MU T A
30-50 person
30-50 3 A 617
Over 50 person 617
50 B M k£ A
Geographical region China (the Chinese mainland) person 301
it B D R E A RE A ’
China (Hong Kong, Macao and Taiwan) and foreign countries ~ person 0
BRARENEE A
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B1.2 Employee turnover rate by gender, age group and geographical region
B1.2 M5 FRANRUBEE I NEER KL R °

Total turnover rate

WR KR
Gender Male
B85 5
Female
z
Age group Under 30
BRERARE D 30 mMU T
30-50
30-50 5%
Over 50
50 & M k£
Geographical region China (the Chinese mainland)
i EE D OB A R
China (Hong Kong, Macao and Taiwan) and foreign countries
ERAREHEE
B2 Health and Safety
B2 BEHEZE

B2.1 Number of work-related fatalities 2022

occurred in the past three years
B2.1 BE=ZFEIFEAEMETH 2021
A #

2020

B2.1 Rate of work-related fatalities 2022

occurred in the past three years
B2.1BE=ZFEIT THtLER" 2021

2020

B2.2 Lost days due to work injury
HIGEBAIERH

Number of lost days due to work injury
EIGEAIERR

%

%

%

%

%

%

%

%

person
A

person
A

person
A

%
%

%

day

16.00

44.00

56.00

9.43

34.43

56.13

16.00

0.00

0.00

0.07

0.00

570

*  °Turnover rate is calculated by: number of employees in a category lost / total number of employees * * o CEERALERFEAR  REREERAAB EEAH 100-

100.

1% Rate of work-related fatalities = number of work-related fatalities / total number of employees * 100. CEISERNETLR=-EAIHBEXRNETAB/ EELAE 100
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Social Indicators Unit Data
HEHEREZ By 2B

B3 Development and Training
B3 % & &%

B3.1 Percentage of employees trained by gender and employee category
B3.1 &M RESEREINZIEBEES L

Number of training in the year —

FEZIRZHE " 35
Total expenditure of training in the year RMB
FEHEIAZE 7T 61.69
Total length of training in the year hour
FEHILEKR"? N 372
Average length of training per employee hour
BIFHENEER " 5143

Total coverage of employee training

EIEINBBEER % 100
Gender Male
B BE S s B % 64.80
Female
% % 35.20

* "Only the training organized by the Human Resources Department of the Company headquarters is * TERFDALIBANERBAMOZI RRBERAETEBEQARAL
counted, and the training organized by other departments of the Company and subsidiaries are not fEBPIAEBAYEIR D F R RBARMIEI -
included for the time being due to the lack of data

"?Total training hours for the 35 courses organized by the Human Resources Department CERFDRARPADERBPASN 35 BREIZIGREH ©

30nly the 35 courses organized by the Human Resources Department are counted. The formula for BESIHADERDABN 35 ARBEI BT FYFIBRIED

calculating the average length of training per employee: Average length of training completed per
employee = total length of training in the year / total number of employees trained.

“Although the explicit statistics only covers the 35 courses organized by the Company's Human
Resources Department, and data for other training such as project training, special skills training and
routine training are not available at the moment, but it is estimated that the training by the Company
and its subsidiaries covered all employees.

"SFor training organized by Human Resources Department only, the percentage of male employees
trained = the number of male employees trained / the number of employees trained * 100; the
percentage of female employees trained = the number of female employees trained / the number of
employees trained *100.

X BEEETHURAZIGY - FEETZIRRER / ZIEER
AB e

“HAERTADBRBAMY 35 HWREH ARAT BT HAEI
g B EEREEI CAEEISWERE BEREH AARS
FRAZIR2EE -

BERADERBAKNIZI ZIBHEESLL =ZNBET /2
BEAH100; B LM EEML=ZILET/ZIEEAH 100
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Social Indicators Unit Data
HEHEEER B HE
Rank Senior Management
L LS E BREEE %
’ = 3.07
Middle Management
TREEE % 19.45
Primary employees
HEEET % 77.48
B3.1 Percentage of employees trained by gender and employee category
B3.1 &M RESEEREINZIEBETE DL
Gender Male hour
&% Bl & 5 E: N 56.16
Female hour
kg N B 47.02
Rank Senior Management hour
W R E S EMEEE N 11.55
Middle Management hour
PAREREE N B 53.31
Primary employees hour
EEBE8T N 51.39
B5 Supply Chain Management
B5 ftEHEE
B5.1 Number of suppliers by region
B5.1®RitBESHHEEFTHA
Geographical region China (the Chinese mainland) —
B E S5 o E K B 18 186
China (Hong Kong, Macao and Taiwan) and foreign countries — 0

BRARBHNEE

* '“The percentage of employees in the specific rank trained = the number of employees in the specific
rank trained / the number of employees trained * 100.
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*

CRYEWBAEMELL = ZHZBMRAY/ ZIAH 100 -
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Social Indicators Unit Data
HEHEER By HE
B6 Product Responsibility
B6 Em&EE
B6.2 Number of products and service related complaints received
B6.2 EBERERKRBRBHNRFHE
Number of complaints —
RFHE PN 1,269
Number of customer complaints handled =
EFRFEEHE w 1,269
Response completion rate of complaint
B3R R KA =R % 100
B7 Anti-corruption
B7 R&ES
B7.1 Number of concluded legal cases regarding corrupt practices —
B7T1EEB#NESFHFARHNWEE # 0
B7.3 Anti-corruption training provided to directors and staff
B7.3MEZERETIRMORETEI
Number of participants in the training  Director attendance
SHEEI AR = AR 9
Staff attendance
BT AR 1,332
B8 Community Investment
B8 #tERE
Funds attendance
BANESR ARu g 47.22
Manpower person
BABAD A 162
Time hour
B A E N B 11,923
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ESG Indicators

Laws and Regulations

Internal Policies

ESG & BFERER W& E
Environmental Protection Law of the People's Republic Provisions on the Assessment of
of China Major Environmental Factors
(FEARAMNERERER) (EXRBREERTERE)
Law of the People's Republic of China on Environmental Procedures for the Identification and
Impact Assessment Review of Environmental Factors

A1 Emissions (FEARANEREEETEE) (BRERBAIRTIERF)

A1 BEEY

A2 Use of Resources
A2 ERER

A3 The Environment
and Natural Resources
ASRERARER

A4 Climate Change
Ad RIEZ AL

Water Pollution Prevention and Control Law of the
People's Republic of China
CREAREAMBE KT RBRED

Water Law of the People's Republic of China
(REARHAMBEKE)

Law of the People's Republic of China on the Prevention
and Control of Environment Pollution Caused by Solid
Waste

(PEARATNEEREYSEERERALE)

Law of the People's Republic of China on Noise Pollution
Prevention and Control
(PEARARTNEREERBSEBALE)

Law of the People's Republic of China on the Prevention
and Control of Atmospheric Pollution
(PEARAFMB RIS EBAE)

Marine Environment Protection Law of the People's
Republic of China
(PEARAANEBFREREL)

Energy Conservation Law of the People's Republic of
China
(PEARAMBEBOREREE)

Administrative Regulations of the People’s Republic of
China on the Prevention of Marine Environment
Pollution Caused by Land-based Pollutant
(FEARENEFAERSRARYSRBESIRES
A% B )

Directory of National Hazardous Wastes
(BERBMEY A &)
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Environmental Management Pro-
gramme(s) Control Procedure
(BREBEFREFARFE)

Pollution Control Procedure
(BFREHERE)

Hazardous Chemical Management
Procedure
(LE2EERREERF)

Procedures for Imposing Influences on
the Environment of Relevant Parties
(HEBFTRESERNIEZEREF)

General Rules of Energy Source and
Resource Management
(ERMEREERF)

Solid Waste Pollution Control
Procedure
(BEEEYSFEFNRERF)

Procedures for the Environmental
Management of Newly Built,

Renovated and Expanded Projects
(3 R BEBEERREERRF)

Measuring Method of Regional Noise
(B R EE 5 %)



ESG Indicators
ESG &

Laws and Regulations
BFEEER

Internal Policies
W &8 &l

Work Plan for Controlling Greenhouse Gas Emissions
during the 13th Five-Year Period
(T+=ZR | ZHBZEREHERIERR)

Administrative Measures for Urban Living Garbage
(3 T AR B R B MR )

Provisions on the Administration of Urban Construction
Garbage
(BRTERENREBRRTE)

Regulations on the Administration of City Appearance
and Environmental Sanitation
(HTHENBREFEEESKL)

B1 Employment
B1 & &

B3 Development and
Training
B3 # & 1% FI

B4 Labour Standards
B4 % T % §|

Labour Law of the People's Republic of China
(CPEARANMBAL FHE)

Labour Contract Law of the People's Republic of China
(PEARAMBEBLEHERE)

Employment Promotion Law of the People's Republic of
China
(PEARAME B EREE)

Social Insurance Law of the People's Republic of China
(PEARAMBEBEERBE)

Law of the People's Republic of China on the Protection
of Minors

(PEARHAMBEARAERFEAREE)

Law of the People's Republic of China on the Protection
of Women's Rights and Interests

(FEARANBERZBEERELE)

Provisions on Minimum Wages for Enterprises
(CEBRIERE)

Provisions on the Prohibition of Using Child Labour
(HELEERBEIRE)
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Recruitment and Employment
Management System
(BEgEBEEREHE)

Management System for Labour
(BBDERFTEHHAEEEHE)

Attendance and Leave Management
System
(ZHRFBABREBHE)

Rotation and Mandatory Leave
System for Key Posts
8 % i 1 % i A0 58 R R Al B )

Employee Turnover Management
System
(ETRBEERSE)

Employee Professional Ethics Manage-
ment System
(EIRXBEREEHNE)

Newly Appointed Executives Selection
Procedures
(HFEBBERRRE)



ESG Indicators
ESG &

Laws and Regulations
BFEEER

Internal Policies
W &8 &l

Articles of Association of International Labour Organiza-

tion
(B THBSR)

Discrimination (Employment and Occupation) Conven-
tion, 1958
(1958 FHBRMEMBER R DY)

Abolition of Forced Labour Convention, 1957
1957 FERBBELEBHIL)

Employee Training Management
System
(ETHIEREE)

Internal Lecturer Management System
CRABBMEREE)

B2 Health and Safety
B2 REHRZE

Labour Law of the People's Republic of China
(REARAMBEAL FE)

Law of the People's Republic of China on the Prevention

and Control of Occupational Diseases
(PEARAFNEBERBHAE)

Work Safety Law of the People's Republic of China
(PEARARTBRZEER)

Fire Protection Law of the People's Republic of China
(REARAEMEEE)

Emergency Response Law of the People's Republic of
China
(PEARHANMBERBSHEHZE)

Regulations on the Safety Management of Hazardous
Chemicals
(ERIEERZZEEKH)

Regulations on Reporting, Investigation and Disposition
of Work Safety Accidents
(EER2EHNREANREEEMHRM)

Interim Provisions on Investigation and Treatment of
Hidden Dangers in Work Safety Accidents
(ZREZEESHBEHESRBEETHRE)

Regulations on Work-Related Injury Insurance of the
People’s Republic of China
CREAREAE ISR EHG D
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Procedures for Identification and
Evaluation of Hazard Sources
(EHRRBZ FERF)

Hazardous Operation Control
Procedure
(BHREEZHEF)

Management Procedures for Employ-
ee Occupational Health and Safety
(BEIBXRER2EERF)

Control Procedures for Equipment of
Employee Labour Protection Supplies
(BETIHELRARBEEESNRE)

Requirements for Labour Protection
of Special Employees
(FHRBINEBHREZR)

Rotation and Mandatory Leave
System for Key Posts
8 % i 1y % i A0 58 R R Al B )



ESG Indicators
ESG &

Laws and Regulations
BFEEER

Internal Policies
W &8 &l

Regulations on Unemployment Insurance of the People’s
Republic of China
(REARSLME X ERB KO

Provisions on the Supervision and Administration of
Occupational Health at Work Sites
(ITHSFBEFLEEESEERE)

Classification and Catalogue of Occupational Diseases
(BHEHmDPEHEE &)

Trial Measures for Maternity Insurance for Enterprise
Employees
(CEBIEBRBRATHE)

B5 Supply Chain
Management
B5 ft fE #2512

Tendering and Bidding Law of the People’s Republic of
China
(REARANBERBREZE)

Interim Measures for Bid-Inviting and Bidding Manage-
ment of Preliminary Realty Management
(FTHN*XEERBERBEEELTRE)

Measures for the Administration of Bidding for the
Government Procurement of Goods and Services
(MR RBEVMAREBERESER L)

Government Procurement Law of the People's Republic
of China
(REARSAMERFRBE)

Regulation on the Implementation of the Government
Procurement Law of the People's Republic of China
(REARLAMBEBFRBEEEREH)

Procurement Management Policy
(REBEESE)

Detailed Rules for the Implementation
of Procurement Management
(RBEEZEMA)

Anti-Unfair Competition Law of the People's Republic of
China
(PEARAANBEBRFAEERF E)

Anti-Monopoly Law of the People's Republic of China
(REARLNBEREHE)
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Fixed Assets Management System
(BEEEEEHE)

Fund Raising Management System
(BEEEBRBE)



ESG Indicators

Laws and Regulations

Internal Policies

ESG & BFERER W& E
Law of the People's Republic of China on the Protection Funds Management System
of Consumer Rights and Interests (EeBEGE)
(REARANBEEERRREL)
Measures for the Administration of
Civil Code of the People's Republic of China Online Banking
(FREARLMBER E8) (B ERITEER L)
Advertising Law of the People's Republic of China Negotiable Instruments Management
(REARAMBEES E) System
(EBEEBRFE)
Trademark Law of the People's Republic of China
(REARAMBEBFZEE) Basic Financial Accounting System
(M BEERZEHE)
Patent Law of the People's Republic of China
(PEARAMBERE) Financial Report Management System
(B BREEEHE)
Copyright Law of the People's Republic of China
(REARANMBAZFHEEE) Taxation Management System
B6 Product (BBERBE)

Responsibility
B6 Em&EE

Product Quality Law of the People's Republic of China
(PEARHAINBEREER)

Regulation on Realty Management
(M EEEEH)

The Administrative Regulations on the Work Safety of
Construction Projects
(BRIBRZEEEEHRAE)

Regulation on Emergency Responses to Work Safety
Accidents
(EER2EHEZHEH)

Work Safety Law of the People's Republic of China
(PEARARTNBRZEER)

Urban Real Estate Administration Law of the People's
Republic of China
(PEARANBEHTEHLEERE)

Interim Provisions on Banning Commercial Bribery
(ARELMEBBRTANETRE)

Code for Fire Protection Design of Buildings
GB50016-2014
(EERFH AL E GB50016-2014)
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Budget Management System
(EEEEHE)

Contract Management System
(EREEBE)

Network Information Security
Management System
(REEER2EBREAE)

Business Licenses Management
System
(EEHBEEHE)

Guarantee System for Official Travel
(R HATIRE S E D

Seal Management System
(NEERFE)

Provisions on the Management of
Business Hospitality Expenses
(EBBHBEERE)



ESG Indicators
ESG &

Laws and Regulations
BFEEER

Internal Policies
W &8 &l

Measures for the Administration of Realty Service
Charge
CHERBREERWE)

Property Law of the People's Republic of China
(REARLAME Y EL)

Special Equipment Safety Law of the People's Republic
of China
(FREARAMNBABERBRZE)

Regulations on Safety Supervision of Special Equipment
(BERBERZERGH)

Provisions on Reporting and Investigation Handling for
Special Equipment Accidents
(BERBRBHBENAETRERE)

Elevator Emergency Guide
(BEHEZER)

Regulation on Internal Security and Safeguard for Enter-
prises and Public Institutions
(EEEXEEBENVRNBAZTREKED)

Regulation on the Administration of Security and Guard-
ing Services
(REZRBEZHEL)

Fire Protection Law of the People's Republic of China
(REARSEMEEE)

Provisions on Investigating Fire Accidents
(RKEEHBERE)

Water Law of the People's Republic of China
(PEARANBEERESEE)

Administrative Measures for the Graded Protection of
Information Security
(EEZ2ERRESEWRZE)

Regulations of the People's Republic of China on Pro-
tecting the Safety of Computer Information Systems
(FEARANBEGEREERARZREMEN)
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Management System for Business Trip
and Travel Expenses
(EREEEHE)

Insurance Management System
(RIBEEESHE)

Project Archive Management System
(HEERREESE)

Sales Price System
(HEBEBE)

Management System for the Sales of
Office Supplies
(BrARHEEEEHE)

Public Operation Management
System
(DHBEEERGE)

Customer Management System
(BEFERBRHE)

Management System for Collection of
Arrears
(RBEWHERHE)

Management System for Accounts
Receivable
(EWHRBEEREE)

Management System for the Ancillary
Sales of Projects
(EEBREHEERHE)

Project Tendering Management
System
(EEREEEHE)

Management System for Project
Undertaking and Withdrawal
(EEREREREEBEHE)



ESG Indicators
ESG &

Laws and Regulations
BFEEER

Internal Policies
W &8 &l

Information Security Technology—Implementation Guide
for Classified Protection of Cybersecurity (GB/T
25058-2019)
(EERZ2EMARLR2ERREERER) (GB/T
5058-2019)

Information Technology—Security Techniques—Informa-
tion Security Management Systems—Requirements
(GB/T 22080-2016)
(GEEEMZEEMEEREZEERBRER) (GB/T
22080-2016)

Regulations on Security Administration of Large-scale
Mass Activities
(REBRBRETHZZEBHKH)

Asset Leasing Management System
(EEHBEEESE)

Management System for the Collec-
tion of Realty Service Charge
(MERBEBRDEESE)

Measures for the Administration of
Sporadic Project Site Verification
(ZEIRBEEISEMW L)

Management System for Repair of
Sporadic Projects
(ZETRHEBEEFE)

Project Maintenance Management
System
(IREREERE)

Emergency Rescue Plan for Work
Safety Accidents
(REZEESHESRERRE)

B7 Anti-corruption
B7 RES

Company Law of the People’s Republic of China
(PREARAMBERXAE)

Anti-Money Laundering Law of the People's Republic of
China
(PEARANMBER K EE)

Anti-Unfair Competition Law of the People's Republic of
China
(PEARAFANBEBRFAEERF L)

Interim Provisions on Banning Commercial Bribery
(ARELBMEBRTANETRAE)
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Measures for the Administration of
Anti-Money Laundering Work
(REBIHEESERE)

Insider Information Management
System
(REGEBEEHE)

Measures for the Administration of
Conflicts of Interest
(Fl = B REEWE)

Provisions for the Administration of
Affiliated Transactions
(BHRXZEERE)

Whistle-Blowing and Complaint Man-
agement System
(EBRFEEHE)



ESG Indicators

ESG &

Laws and Regulations
BFEEER

Internal Policies
W &8 &l

Internal Audit System
(REFBEHE)

Anti-Fraud Management System
(REEEESHE)

Exit Audit System for Employees on
Key Posts
(ERENCASHBETHE)

B8 Community
Investment
B8 HEBRE

Guiding Rules on House-owner Convention and
House-Owner Committee
(RxRENEETZESEERA)

Regulations on Security Administration of Large-scale
Mass Activities
(REBBRETHZZ2EBHKO)

Water Law of the People's Republic of China
(REARANBRZ L)
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Subject Areas, Aspects, General Disclosures and KPlIs
TESRE BEH —REERBRENER

Section(s)
FTEES

A. Environmental
A. RE

Aspect A1: Emissions  General Disclosure
Al BB —RIEE

A1.2

A1.3

Al.4

A15

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
EFRERRAERBHR mMAkRIHBHHS -
EEREZBREYNELESH :

(a) BZE &

(D) BFHBETABEAFENHBALIERRNA

The types of emissions and respective emissions
data.
HFRYEEREBEEREE -

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in metric ton) and,
where appropriate, intensity (e.g., per unit of
production volume, per facility).
BEE(HE1)RERBE(HE2)AZRBHER
BE(UMAE R(NER ) ZE(NUSERE
N BERETEHE) -

Total hazardous waste produced (in metric ton)
and, where appropriate, intensity (e.g., per unit
of production volume, per facility).
FELAEEEEYLAS(UMFAE)R(MNER)
RE(NMUSEEEN BEREFE)

Total non-hazardous waste produced (in metric
ton) and, where appropriate, intensity (e.g., per
unit of production volume, per facility).
FEEEREEEYLEE (UMAE)R(WER)
ZE(MUSEREN SEREAE) -

Description of emissions target(s) set and steps
taken to achieve them.

BRI LNSERBEEERAEIELBERR
K 25 BR o
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Performing Environmental
Responsibilities
BOTRABE

Emission Management
Ry ER

Emission Management
Ry ER

Emission Management
Ry ER

Emission Management
Ry ER

Energy and Resources
Management
RRHEERERE
Emission Management
Ry ER
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Subject Areas, Aspects, General Disclosures and KPlIs
TESRE BEH —REERBRENER

Section(s)
FTEER

Aspect A2: Use of
Resources
A2 EREA

Aspect A3: The
Environment and
Natural Resources
A3 BERRXRER

A1.6

General Disclosure
—REE

A2.1

A2.2

A2.3

A2.4

A2.5

General Disclosure
-BREE

Description of how hazardous and non-hazardous
wastes are handled, measures taken to reduce
them and results obtained.
HWEERBEEREEEEYNSE BREEELEEDN
BERMBHE -

Policies on the efficient use of resources, including
energy, water and other raw materials.
ERERER(BFEER KR EARME) B
F o

Direct and/or indirect energy consumption by type
in total and intensity.
RERASWEER/ IHEREREXEREE -

Water consumption in total and intensity.
BEKERRE °

Description of energy use efficiency plan(s) and
results obtained.
Wi RERMBTERMERR -

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency improvement plan(s) and results
obtained.

BHARMEABKRLAEEMEE URREAA
KM BB RAMBRE -

Total packaging material used for finished products
and with reference to per unit produced.
AERMTAEEMENELERELEEEMIGE -

Policies on minimizing the issuer’s significant
impacts on the environment and natural resources.
BEBRTAHRERAAEREREAFENR
F o
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Emission Management
BmyER

Energy and Resources
Management
BEREEREE

Energy and Resources
Management
BEREEREE

Energy and Resources
Management
RERE E R E B

Energy and Resources
Management
RREERER

Energy and Resources
Management
RREERERE

Not applicable. The
Company is a non-pro-
ducer, which uses no
packaging material.
FTHERB ARAFEEM
TEFITREEMBH
£ e

Combat climate change
Be ¥ R 8 1E

Emission Management
Ry ER



Subject Areas, Aspects, General Disclosures and KPlIs
TESRE BEH —REERBRENER

Section(s)
FTEER

Aspect A4: Climate
Change
A4 RIRE (L

B. Social
B. &

Aspect B1:
Employment
B1: {Ef&E

A3.1

General Disclosure
—BEE

A4

General Disclosure
—-REE

B1.2

Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them.
HMEBTHUBERAARERNEAFERE
FOMEBEHEEENGTS -

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the issuer.
BAREBUCERAIESUBRTAELEZENE
ARRBHBEENHERE -

Description of the significant climate-related issues
which have impacted, and those which may
impact, the issuer, and the actions taken to
manage them.
HMBERTHEEHETAELEZENEARR
HEEE REHTH -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruit-
ment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination,
and other benefits and welfare.

EHEFMKRAERE BEREHRH IERH BRY F
ZHE Sl REAUREGSEREAND
(a) BE : &
(L)BIFHBITATEASENHEBEEERAAND

Total workforce by gender, employment type, age
group and geographical region.

BUER BERER FRANRELBEIAINESER
2 o

Employee turnover rate by gender, age group and
geographical region.
ZHR FREANIRBEBEEINEERKLL=E -
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Combat climate change
e ¥ R AR 2 1b

Emission Management
R E R

Combating Climate
Change
FE ¥ RAR 2 1L

Combating Climate
Change
e RAIRE 1L

Building a Harmonious
Society Together
HEMHELE

Employee Hiring
BETREME

Key Performance
Indicators (KPIs)
MEERIER

Employee Hiring
BETRERE

Key Performance
Indicators (KPIs)
BMEERIER



Subject Areas, Aspects, General Disclosures and KPlIs
TESRE BEH —REERBRENER

Section(s)
FTEES

Aspect B2 Health General Disclosure

and Safety —REE
B2 REHEZZ
B2.1
B2.2
B2.3
Aspect B3 General Disclosure
Development and —RIEE
Training
B3 & & B1% 3l
B3.1
B3.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.
ERARHEZEZIFBERREEERSBEMNSR
U

(a)BE &

(D) BFIHBETABEAZENHBALIERRNA

Number and rate of work-related fatalities
occurred in each of the past three years including
the reporting year.
BEZF(BRERFE)SFEITHMAR
Ritb® -

Lost days due to work injury.
AHIGEXIHFBH -

Description of occupational health and safety
measures adopted, and how they are implement-
ed and monitored.
HAFEANBERREZR2ER UREEH
TRERFE -

Policies on improving employees” knowledge and
skills for discharging duties at work. Description
of training activities.
FRRAREERTIFBRENABREENR
T oM EIES -

The percentage of employees trained by gender
and employee category (e.g., senior manage-
ment, middle management).

RHERREEER (WSREERE  PREEE
£) BonEIEREBS K -

The average training hours completed per
employee by gender and employee category.
RMEBREEERNES BERERETHZINT
HEEH -
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Employee Health and
Safety
EIREHEZZ

Key Performance
Indicators (KPIs)
MEERIER

Key Performance
Indicators (KPIs)
ERENEER

Employee Health and
Safety
EIREHEHZ2

Employee Training and
Development
BEIBIEZER

Key Performance
Indicators (KPIs)
ERENEER

Key Performance
Indicators (KPIs)
ERENEER



T2 = B

Subject Areas, Aspects, General Disclosures and KPlIs
TESRE BEH —REERBRENER

Section(s)
FTEER

Aspect B4: Labour General Disclosure

Standards —REE
B4 % T % §|
B4.1
B4.2

Aspect B5: Supply General Disclosure

Chain Management — R E
B5: ftEHEER
B5.1
B5.2
B5.3
B5.4

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour.
EERBLEISRAL T H :

(a) LK &

(D) BIHBTABEAFENHEBLIERRMN

Description of measures to review employment
practices to avoid child and forced labour.
HERESBEENNERABREIRRAL T -

Description of steps taken to eliminate such
practices when discovered.
HRERREAERNEREERRARRHS
B o

Policies on managing environmental and social
risks of the supply chain.
EEMEENBRRESABERE -

Number of suppliers by geographical region.
ZEd s WEEFHE -

Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, and how they are
implemented and monitored.
HLAEEERAMERINEN BERTEBRELNMN
MEFHE URBEBEEANATRERFZE -

Policies on managing environmental and social
risks of the supply chain.

W EEABHEEESERGNERRLEEAR
WES URBBERTREREE -

Description of practices used to promote environ-
mentally preferable products and services when
selecting suppliers, and how they are implement-
ed and monitored.
HAEREREERREZABRERRBRBMN
BH CURMBEBRITRERE L -
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Employee Hiring and
Remuneration
B T E 8 HEH

Employee Hiring and
Remuneration
BT EEEEHH

Employee Hiring and
Remuneration
ETEEEEFH

Regulating Suppliers
Management
REHERER

Key Performance
Indicators (KPIs)
ERENER

Regulating Suppliers
Management
REHERER

Regulating Suppliers
Management
REfERER
Abiding by Corporate
Ethics

B hEEE

Regulating Suppliers
Management
REfERER



Subject Areas, Aspects, General Disclosures and KPlIs
TESRE BEH —REERBRENER

Section(s)
FrfEEM

Aspect B6: Product  General Disclosure

Responsibility —RIEE

B6: EmER

B6.1

B6.2

B6.3

B6.4

B6.5

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to products
and services provided and methods of redress.
ERREERABRBORERERZE  ES - &
BRABEEURBRAEZN :

(a) BE ; Kk

(b) BIHUBTABFEAZENHBEEIERR
Bl & R o

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EERCEXERAEPTRR2EREEAMA
BB -

Number of products and service related com-
plaints received and how they are dealt with.
EEERELRBBENRFABEUAREBEYH 5% -

Description of practices relating to observing and
protecting intellectual property rights.
HREEERREANBRERFBANE -

Description of quality assurance process and
recall procedures.
HLIEEREBRRERBAWRER -

Description of consumer data protection and
privacy policies, and how they are implemented
and monitored.

HRHBEHBERERABRR  URBEBEHST
RERBE -
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Protecting Customers’ Rights
and Interests

REEFPER

Improving Service Quality
NERBEE

Not applicable. The
Company is a non-producer,
which does not produce
products subject to recalls
for safety and health
reasons.

FTER - ARAFEEMED
X AP REARETRRBERE
HMEBKKER °

Key Performance Indicators
(KPIs)
BERENIER

Protecting Intellectual
Property Rights
REDNBER

Improving Service Quality
NERBEE

Protecting Customers’ Rights
and Interests
REEFPER



T2 = B

Subject Areas, Aspects, General Disclosures and KPlIs
TESHRE BEH —REERBRENER

Section(s)
FTEES

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money launder-
ing.

EEBLEE BR KFEREBEMN

(a) K &

(D) BIFHETABEAZENEBEERBROINER -

General Disclosure
—-REE

Aspect B7:
Anti-corruption
B7: RES

B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERBAUETAREEERHICELENE SHA
RHNHERFRALER -

B7.2 Description of preventive measures and whistle-blowing
procedures, and how they are implemented and
monitored.

HAGHEERERESF  URBBEATRERSL S -

B7.3 Description of anti-corruption training provided to
directors and staff.

HAMEEREIRMHRETEI -

General Disclosure
-BREE

Aspect B8:
Community
Investment

B8 :#ERE

Policies on community engagement to understand the
needs of the communities where the issuer operates and
to ensure its activities take into consideration the
communities” interests.
EBUHES2HEABREENTHETENRREER
FHEEEHLENSZHEE -

B8.1 Focus areas of contribution (e.g., education, environmen-
tal concerns, labour needs, health, culture, sport).

EXEHERB(NHE BREBHE HFIFR #E Xt

B’SE) -
B8.2 Resources contributed (e.g., money or time) to the focus
area.
CEITHEBETHBER(NBIHRH) -
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Abiding by Corporate
Ethics
BT EEE

Abiding by Corporate
Ethics

BT LEEE

Key Performance
Indicators (KPIs)

B RENIEE

Abiding by Corporate
Ethics

B hEEE

Key Performance
Indicators (KPIs)
ERENER

Key Performance
Indicators (KPIs)
ERENER

Community Co-Building
and Public Welfare
HEHEEDR

Community Co-Building
and Public Welfare
HEHEEDR

Community Co-Building
and Public Welfare
HEHEEDR

Key Performance
Indicators (KPIs)
EREWNER
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SUXIN SERVICE [EI

SUXIN JOYFUL LIFE SERVICES CO., LTD.
BRHEGFEERBROABRLF

Official Website: http://Awww.suxinfuwu.com/
BAHU : http://www.suxinfuwu.com/

Address: Room 3001, 30/F SND International Commerce Tower, 28 Shishan
Road, Gaoxin District, Suzhou, Jiangsu Province, PRC

it FEIHERMN T SHEMILEK 28 SREMSHES 304 3001 E
Email: investors@suxinfuwu.com

#F : investors@suxinfuwu.com

Telephone: 0512-68251855

B5 1 0512-68251855



