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Tourism provides livelihoods for millions of people and allows billions
more to appreciate their own and different cultures, as well as the
natural world. As one of Hong Kong’s prominent brands in the travel
industry, EGL Holdings Company Limited (the “Company”, together
with its subsidiaries the “Group”, “We” or “Us”) have been serving for

more than 30 years.

The Group has long been committed to the advancement, design
and provision of diversified travel products and services to its
customers and bringing its customers unique and pleasurable travel
experience with unforgettable moments of joy. The Group takes into
consideration the material environmental, social and governance
(collectively referred to as “ESG”) matters together with its financial
income in its daily operations and inherently links its long-term
success to the effectiveness of its corporate ESG management and
sustainable development.

In response to sustainable tourism development guidelines,
specifically, the Group keeps making optimal use of natural resources
that constitute the essence of tourism development, respecting
the socio-cultural authenticity of travel destinations and the well-
being of both its employees and clients and ensuring a viably
lucrative business model that can create socioeconomic value to all
stakeholders.

REPORTING PERIOD

The Group is pleased to present the ESG report (the “Report”),
demonstrating the Group’s approach and performance in terms of
its ESG management and corporate sustainable development from
1 January 2022 to 31 December 2022 (the “Reporting Period” or
“FY2022”).

REPORTING BOUNDARY

In accordance with the operational control approach, this Report
primarily covers the environmental and social performance within the
operational boundaries of the Group that includes the (i) Group’s travel
and travel-related services business in the business premises situated
in Hong Kong, Macau, the People’s Republic of China (the “PRC”) and
Japan; (i) the Group’s hotel operation business in Japan; and (iii) the
Group’s sale of merchandises business in Hong Kong. The reporting
scope remains the same as last year (“FY2021”) and covers all the
Group’s operations in the Reporting Period.

If the aspects and scope covered in specific content are different,
they have been specifically noted in the relevant sections of
the Report. Please also refer to the “Corporate Governance
Report” Section in the Group’s Annual Report for the year ended
31 December 2022 for more information.
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REPORTING PRINCIPLES

The Report is prepared in accordance with the ESG Reporting Guide
as set out in Appendix 27 to the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong Limited (the “Stock
Exchange”), complied with all “comply or explain” provisions in the
ESG Reporting Guide and based on the four reporting principles —
materiality, quantitative, balance and consistency.

REVIEW AND APPROVAL

The board (the “Board”) of directors (the “Directors”) of the Company
acknowledges its responsibility for ensuring the integrity of the Report
and to the best of their knowledge, the Report addresses all relevant
material issues and fairly presents the ESG performance of the
Company. The Report was reviewed and approved by the Board on
24 March 2028.

INFORMATION AND FEEDBACK

As the Group strives for excellence, the Group welcomes its
stakeholders’ feedback. Readers are welcomed to share their views
on the ESG matters with the Group via:

Mail: 15/F, EGL Tower, 83 Hung To Road, Kwun Tong, Kowloon,
Hong Kong
Email: egl_enquiry@egltours.com
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ENVIRONMENT, SOCIAL AND GOVERNANCE STRUCTURE
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The Group is committed to integrating ESG factors into its
operations, creating sustainable value for stakeholders and fulfilling
its responsibilities as a corporate citizen. The Group has established
an ESG Working Group (the “Working Group”). The Working Group
is composed of core members from different departments of the
Group. It is responsible for communicating with external consultants
and collecting ESG data. The Working Group regularly reports to
the management on the implementation of ESG measures and
performance of the business units.

Under a systematic ESG management approach, the Board takes
the lead on and has the oversight of the execution of ESG policies
within the Group and assumes the ultimate responsibility of the ESG
Report. With a clear message instructing the building of corporate
sustainability goals and metrics, the management of the Group
oversees and supervises the implementation of relevant policies, and
reports the progress of targets and the effectiveness of the execution
to the Board through emails and meetings on a regular basis. The
Board identifies and evaluates the business risks and opportunities
together with the market changes based on the feedback and makes
informed decisions accordingly.

Central to the Group’s ESG management strategy is delivering on
the sustainable development goals by being innovative, inclusive and
results-oriented through policy implementation, ongoing monitoring
and continuous improvement. To identify, assess, prioritise and
monitor the ESG policy implementation throughout the organisation,
the Group performs materiality assessment with respect to relevant
ESG topics regularly, and has built a series of metrics tracking the
performance. The management reviews the risks and effectiveness of
the internal control system in this regard and provides confirmation to
the Board.

Details of the Group’s management approach in both the
environmental and social aspects can be found throughout different
sections of the Report.

During the Reporting Period, the Group invited third-party consultants
to provide ESG and anti-corruption trainings for the Directors.
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Dear valued stakeholders,

On behalf of the Board, | hereby present to you the Report, detailing
the Group’s approach, performance and commitment regarding the
corporate sustainability for the year ended 31 December 2022. The
Coronavirus Disease 2019 (“COVID-19") pandemic (“Pandemic”)
and its associated implications for businesses presented numerous
unprecedented challenges for us all. Amid this tough time, it
has undoubtedly raised everyone's awareness of the role that
sustainability plays in everyday life and economic activities, in
particular the importance of promoting the health and wellbeing
of all mankind. With the vast majority of destinations worldwide
observing travel restrictions, the tourism industry has become one
of the hardest-hit economic sectors, facing a significant decline
in international movements and putting millions of related jobs at
risk. Despite our best efforts to remain reactive and agile, our travel
business and hotel business were adversely impacted in the first half
of the Reporting Period.

At the Group, our focus on sustainability is fundamental to our
business strategy, which upholds our tenacity and resilience to
experience any ups and downs since our establishment. Integral to
our sustainability vision is to bring uniquely and consistently pleasant
experiences, including the taste of local delicacy, the exploration
of local landscapes to local dwellers. To enable tourism to recover
stronger from the COVID-19 crisis, we spare no effort in helping the
industry bounce back in a sustainable manner. Although the epidemic
prevention and control measures decelerated our steps for advancing
and thriving, the Group has committed to leveraging its strong belief
and operated robustness to harness innovative measures to create
value, including the promotion of green office and energy-saving
technologies in our business operations.

As the pandemic subsides in the second half of the Reporting Period,
society is more vitalised to embrace economic recovery, which to the
Group, is a golden opportunity to adjust and build a more resilient
business model and create a sustainable future. We will continue to
uphold our original aspirations, offering our customers great travel
experiences with more newly launched services and package tours.

The Group puts sustainable business development as priority and
incorporates climate-related issues and ESG elements into its long-
term business strategic planning. As the most important leading
role of the Group, the Board has the sole responsibility to oversee,
directly manage and monitor the Group’s ESG issues and progress.
During the Reporting Period, the Group was awarded the “15 Years
Plus Caring Company” by the Hong Kong Council of Social Service in
recognition of its commitment in corporate social responsibility and in
developing a sustainable society.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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In response to climate change, the Group has set clear short-
term and long-term sustainable development vision and goals
to achieve ongoing emission reduction according to government
requirements of different countries and regions progressively,
established relevant emission reduction targets and corresponding
strategies, and incorporated sustainable development factors into
the Group’s strategic planning, business model and other decision-
making processes. The Board regularly monitors and reviews the
effectiveness of management approach, including reviewing the
Group’s ESG performance and adjusting corresponding action plans.
Effective implementation of ESG policies relies on the collaboration
of different departments. Following the recommendations given by
the Stock Exchange, in order to achieve the objective of sustainable
development, the Group has established an inter-departmental ESG
Working Group to coordinate different departments and enhance their
mutual co-operation, for ensuring consistent work performance which
could be aligned with the stakeholders’ expectations.

The Group strives to ensure the establishment of appropriate and
effective risk management and internal control systems for supervising
the identification and assessment of ESG and climate-related risks
and opportunities, and for responding to the challenges and impacts
of different times.

Looking ahead, the Board will continue to review and monitor the ESG
performance of the Group and provide material, reliable, consistent
and comparable environmental, social and corporate governance
information to its stakeholders for contributing to the creation of
a better environment. Last but not least, | would like to thank our
stakeholders, customers and business partners, the management
team and all staff for their support and contribution towards the Group
in this challenging time.

Yuen Man Ying
Chairman and Executive Director

Hong Kong, 24 March 2023
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Stakeholders’ opinions are the solid foundation for the Group’s
sustainable development and success. The Group maintains a sound
relationship with its stakeholders and has been working hard on
identifying how the risks and opportunities would affect its business
development from the concerns of its stakeholders. As such, the

Group is committed to addressing the problems that stakeholders
raised via various channels, which are listed in the table below.

FTEMEREE

Expectations and concerns

BB AR

Compliance with laws and regulations
REFHR

Anti-corruption policies
BT ER

Contribution to the local economy

BEEE
Communication Channels

BEEETEMERNER

Supervision on the compliance with local laws
and regulations

Eﬂf‘iﬁi FERFR & ESGIR & R EMARE
Annual reports, interim reports, ESG reports
and other public information

BRIRE KRNI

Routine reports and tax payments

B

Shareholders

K& R
Return on investments
TEEA
Corporate governance
EESEEES

Business ethics

%Eiﬁ% SRS CESGIRE M EMARE

Annual reports, interim reports, ESG reports
and other public information

LY /N -

Press releases/announcements
NENKRBERGRAMBEARE
Company’s annual general meetings and
other general meetings

- EEEAHAL
Official website of the Group
== - BEHMFEF] - BMEHE
Employees Employees’ remuneration and benefits Performance appraisals
- AMESHIIFNE RIS - EHEZEEE
Internal training and development Regular meetings and trainings
opportunities - I EA - AEREEIEENE KRG
- T{EEBAmNREMZ S Emails, notice boards, hotline, and team
Health and safety in the workplace building activities with the management
®R - EmkRBER - BRPREERE
Customers Product and service quality assurance Customers’ satisfaction surveys
- REEZE PR EFAM R - EEHRMIRSAEA
Protection of customers’ privacy and rights Face-to-face meetings and onsite visits
- FEnEL B ENER RS - BRFEEARELEL M
Continuous promotion of reliable products/ Customer service hotline and emails
services to customers
HEER - REAHBEREE - AHEBRE
Suppliers Fair and open procurement Open tender
- EEERHNERSE - BRERHZE
Win-win cooperation Contracts and agreements
- HEBNREERS
Suppliers’ satisfaction assessment
- BB
Telephone discussions
AV - ez - HEEEKOESH
General public Involvement in communities Media conferences and responses to
- TRZEL enquiries
Code of conduct - AmMEH
- RIBRERH Public welfare activities
Environmental protection awareness - NEIHEUL
Corporate website
- THWMMY

Enquiry mailbox

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

EGL HOLDINGS COMPANY LIMITED 7



B

5

MATERIALITY ASSESSMENT
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When preparing the ESG Report, the Group directly engaged with
various stakeholders as part of the materiality assessment process
to identify and prioritise the issues to be included in the ESG Report
which the Board believes would have significant impact on the
Group’s business and its stakeholders.

PROCESS

PEER 1 - 38R
STAGE 1 - IDENTIFICATION

A selection of ESG issues
that may reasonably be
considered important
for the Group and its
stakeholders from various
sources, including
listing rules requirement,
industry trends and
internal policies. 38 ESG
issues were identified.

REBERR (BFELHR
ARETEEDIRAZ
W) BHAEEKRAER

\\

PEER 2 - HEFF
STAGE 2 - PRIORITISATION

MEER 3 - B|ER
STAGE 3 - VALIDATION

r

r

Conducted online surveys
to rate the importance
of each issue from
the perspective of a
stakeholder and the Group
using a scale of 1 to 5.
Developed the materiality
matrix based on the scores
of the surveys, set the

/ threshold for materiality

(i.e. at a score of average)
and prioritised a list of
sustainability issues.

ETREERBET  REH

P, ERAEMNAEESE
MEAEEELAET FENEE RT3
BHES HEREASR A e
B0 R E B oS e e
= ETHER REEBH
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Management reviewed the
materiality matrix and the
threshold for materiality.
ESG issues, with a score
of average or above
from the perspective of a
stakeholder and the Group,
were prioritised as the most
important sustainability
issues for the Group to
address and report on.
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MATERIALITY MATRIX

Based on the materiality assessment, the Board believes that the
most pertinent sustainability issues which are material to both the
Group and its stakeholders include the following:
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2022 BRMEHNNEZHZBAOT © In 2022, the identified material topics are as follows:
EEMEMR
MATERIALITY MATRIX
120
1@ % e
25 ® 210 - .% :
o7 @ 37 ®
- 29 ©
3 14 ® 10 ® ég i By e
) ° N8 12® 150 o3 20°©
8 oo R 280
RS QLS co
25 50 1732 18
60 70
N o
:55 e 19
LIS
R 30
SHH §
£
HEBNTE
Impact on the Group
BEEERE 30 REBHERERERME 9 REEBEER
Topics of high importance Anti-corruption policies and whistle-blowing Climate-related risk
11 BEHNGEENER procedure 10 BI%mwl
Employee remuneration and benefits 31 BERMEINREE Diversity of employee
16 HEEEHNRIFEEKER Anti-corruption training provided to directors and 14 5 - B{EE TRIZ%5% 8
Smooth communication and sound relationship staff Preventing child and forced labour
with supplier 3% BEENHEE UE HANCERRABE 5 mesnims
2 ER/BERENZZ2 OB P ) Seloction of local suoplier
Health and safety relating to products/services Business model adaptation and resilience to 17 HEBNEERR (gup 1555
22 BERRREE BF) environmental, social, political and economic REB BRI AR U5
Customer satisfaction (welfare) risks and opportunities Environmental risks (.. pollutions) of the
23 EHFEE 36 AREERGSCHNERNER (F2EREH) suppliers e (hrE s
Marketing and promohon Management of the legal & regulatory 18 ﬁwg;%mﬁ ZER (IEE) )
26 BEEEMNLRERE environment (regulation-compliance Social risk (e.g. monopoly) of the suppliers
Protection of customer information and privacy management) 19 REERE
29 REISRIBEBR DR DENXERNE 38 RRUARER Procurement practices
HHUE Systemic nsk management 20 FRERNRBNERELTY
Number of legal cases filed against the company Environmentally preferable products and services
about bribery, extortion, fraud and money REEEHE 28 EmFNEHBHEE
|3U;d9”” N . Topics of lower importance Product design & lifecycle management
37 EREfrEREHE . 1 ARBZAVMBRZEREBNOHN 32 HEEMHEMNRMBE
Critical incident risk responsiveness Air and greenhouse gas (‘GHG") emissions Community engagement
S 2 SKEE 33 AREEEDNSERLH
Topics ofnme dium importance Sewage treatment Participation in charitable activities and support
1 EpEmna 3 NGRS RNRE 34 RERMHE
Occupational heal Land Use, pollution and restoration Cultivation of local employment
pational health and safety & e
13 ATHREE 4 ERERNER
Employee development and training §°!'d waste freatment
24 BIARENBER 5 ERER
Observmg and protecting intellectual property Eng%rgy use
rights 6 KERER
25 Euu’éﬁgﬁuﬁﬂa % Water use
Products quality assurance and recall percentage 7 EfiREM KL/ BENEER
27 RER/REEHENEERE Use of other raw/packaging materials
Labelling relating to products/services 8 REBEMNRASENER

Mitigation measures to protect environment

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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To seek sustainability of the environment and the community where
it operates, the Group endeavours to discover more creative areas
for the establishment of a green office managing mechanism and
steps up its implementation of energy-saving measures in its business
operations. During the first half of the Reporting Period, parts of the
travel related business and the hotel business of the Group were still
halted, yet the Group still abided by the relevant environmental laws
and regulations as set out in the country where the Group operates,
including but not limited to Air Pollution Control Ordinance (Chapter
311 of the Laws of Hong Kong), Waste Disposal Ordinance (Chapter
354 of the Laws of Hong Kong), Water Pollution Control Ordinance
(Chapter 358 of the Laws of Hong Kong), Noise Control Ordinance
(Chapter 400 of the Laws of Hong Kong), the Waste Management
and Public Cleansing Law (Japan) and other laws and regulations, air
emissions, wastewater and solid waste are treated in accordance with
the relevant discharge standards.

In addition, the Group advocates energy saving and carbon
reduction, and is committed to achieving sustainable operations. To
this end, we have set clear emission reduction targets, aiming to
reduce greenhouse gas emissions, waste and wastewater, energy
consumption and resources consumption by 3% annually. The Group
will review the targets annually. Regarding our long-term goal, it aligns
with the sustainability goals of the Hong Kong Government, and is
committed to achieving carbon neutrality before 2050. The Group is
also investing more resources in recycling to help the development of
a circular economy.

The below sections primarily disclose the Group’s policies, practices,
and quantitative data on emissions, use of resources, the environment
and natural resources in the Reporting Period.

EMISSIONS

During the Reporting Period, the Group was in compliance with
applicable laws and regulations, and was not aware of significant non-
compliance issues concerning air emissions, GHG emissions, sewage
discharge, land pollution, and generation of hazardous and non-
hazardous waste. For the year ended 31 December 2022, the Group
confirmed that it did not receive any fines, complaints or warnings
concerning GHG emissions, gas emissions or air pollution, water
pollution, waste disposal or noise nuisance in the Reporting Period.

The Group keeps upgrading its equipment with low-carbon
technologies, with a strong ambition to minimise its negative impact
on the environment and commits to putting forward effective
measures for emission control. Given the Group’s business nature, the
air emissions mainly come from fuel combustion of the operations of
travel buses.
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Air Emissions?

AA1EYI(NOY)
Nitrogen oxides (NOx)
E1EH(SO)

Sulphur oxides (SOx)
FR(PM)
Particulate matter (PM)
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Types of Air Emissions and Emissions Data

Given the Group’s business nature, the air emissions mainly come
from fuel combustion of the operations of travel buses. During the
Reporting Period, the air emissions of nitrogen oxides (“NOx”), sulphur
oxides (“SOx”") and particulate matter (“PM”) amounted to 1,275.20
kg, 1.28 kg and 85.58 kg respectively. As the Group’s travel business
gradually resumed during the Reporting Period, the air pollution
emissions over the second half of the Reporting Period returned to a
pre-pandemic level.

During the Reporting Period, the types of emissions and emissions
data’ of the Group are listed as below:

B

Unit 2022 2021
F= 1,275.20 190.69
kilograms

F= 1.28 0.54
kilograms

F= 85.58 12.12
kilograms

BERBHERESE

AEFEREERRBERERBEE  HEDEL
BEIL R HBERCERPMN - AEBMNERA
EREHR(EE-) TEELERBEERHBRE
RIEEMRERHE - MEZAEREBHR (BE
D) EEREWAE EEMNEM T EHHRN
BNER AEBRBRESHREEE41,393.30
AE_ALREERERE (RERBHREE
BTN _ALHREE BEBTHA) &
FEE MR ENE592. 71 A ALk E
= MEE PR ERI(H4800.59 A1 — |1k

BEE-

! BEERTOELARIIKE @t RO R RH
F AR LB

2 HBEREAEERREE R P E KB ABYR
HEETHAEHEEERNEMPTE LB A8
FERZE RBER T M F RSt B AR B S Bl
BERGFRERZ(NARREETE RIEBERERAR
)Y REMRM (i T RIS S NIERE RIS
FINEERFH-

Greenhouse Gas Emissions Data

The Group earnestly implements low-carbon development goals,
promote corporate’s green transformation and is committed to
achieving carbon neutrality. The Group’s direct GHG emissions (Scope
1) were mainly from fossil fuel consumption in transportation. Indirect
greenhouse gas emissions (Scope 2) were mainly from electricity
consumption in our offices, hotels and other working premises of the
Group. During the Reporting Period, the Group generated a total of
1,393.30 tonnes CO2-equivalent of GHG (GHG Emission Intensity:
7.09 tonnes CO2-equivalent/million HKD revenue), in which the
emissions from Scope 1 and Scope 2 accounted for around 592.71
and 800.59 tonnes CO2-equivalent respectively.

! Totals may not be the exact sum of numbers shown here due to
rounding.

2 The data covers emission from travel buses and vehicles for business
operations in Hong Kong, Macau, the PRC and Japan. The calculation
method of the corresponding air emission assessment figures is based on
“How to Prepare an ESG Reports” and its annex “Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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AEERRSHANEEREBIEBEN R
BECN TR -

During the Reporting Period, the Group’s total GHG emission and

emission intensity® are listed as below:

B = R B

GHG Emissions*

B [E—5

Scope 1°

HE_—S

Scope 2°
R E RARHER
Total GHG Emission
AERBHEREE

GHG Emission Intensity

==K v

Unit 2022 2021
NB_FEHRESE 592.71 447.91
tonnes CO2-equivalent

NP HIEREE 800.59 631.06
tonnes CO2-equivalent

RBE_FERES 1,393.30 1,078.97
tonnes CO2-equivalent

A _EREE BBEBITWAT 7.09 24.20

tonnes CO2-equivalent/million HKD revenue’

HRERRN ORERBERBINE H2021 M BE E 18
EE EFH4929% RE A SIEREE = FH )
HEEMU - EARRANRENARN ZHE
EMBOELER ERHMEMNCAMEER
BAEFLA BHEHEETAE R

FEBRNIREREFERAERGBER) I
BHRU-BRERFNEEER - RE—TF
RIS AEERFEICEWER > W AHRKE
BLEZRANH BN AEEEREBRER
TREMNIRFRMIEE BAEESBEELINE
B8 RE WRARREE B 5 R 5

¢ HMBERNUELARIKE B RS BFTIRE
FRYAERRLBA o

Y HBREAEERREE VR PERAEAER
SRV ERMBERE R BEOHFRH
FHSER ERBRENEREFIRES B
GRBAERZ(NAKRELE RERELR
) REM A I 8 IR RS IRE RS
SV (ITEHMTELERERBHRZET X
smEEm GUD) s (SRR T EE R BREE
FERFRAFINAABERERESEHERE -

o HE— HAEEBEARENNEFEEERE
ERHE BRE IR B 8RR ALV BE
O AR R tH BO R R 1 S B8 o

o BEZ AAERMNEEEIEE IS
a4 AR BE I

7 ANEBE 20217 BUE B 20228 BUE E B 48 UK
ADRKIH44.578E B A TR196.479B B BT
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During the Reporting Period, the total GHG emission increased
around 29% compared to that of FY2021, with Scope 2 emissions
that stemmed from the use of electricity remained dominating. The
increase was primarily due to the increase consumption of fossil
fuels from our vehicles and electricity resulted from the resumption of
normal operation during the Reporting Period.

The Group was dedicated to pursue a “green recovery” and striving
for an eco-friendly business model in the post-pandemic era. To
further control its emissions, the Group perseveres in optimising the
vehicle management and opts for high quality fuel for the travel buses.
Meanwhile, the Group has taken into consideration the environmental
performance of the vehicles during procurement, giving priority
to energy-efficient buses and hybrid cars to minimise its carbon
footprint.

8 Totals may not be the exact sum of numbers shown here due to
rounding.

4 The figures covered the direct and indirect greenhouse gas emission
from the Group’s office and manufacturing plants in Hong Kong, Macau,
the PRC and Japan. The calculation method of the corresponding
air emission assessment figures and the emission factors used in the
calculation are based on “How to Prepare an ESG Reports” and its annex
“Appendix 2: Reporting Guidance on Environmental KPIs” issued by the
Stock Exchange, “General guideline of the greenhouse gas emissions
accounting and reporting for industrial enterprises (Trial)” “Emission
Factors of China’s Regional Power Grid Baseline for Emission Reduction
Projects” and the environmental reports of the Japanese power grid.

5 Scope 1: The direct emission from the business operations owned or
controlled by the Group, including stationary combustion sources and
mobile combustion sources, as well as fugitive emission.

6 Scope 2: The “indirect energy” emissions from the internal consumption
of purchased electricity by the Group.

’ The total revenue of the Group in FY2021 and FY2022 were around
HK$44.578 million and HK$196.479 million respectively.
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To improve its operational model thereby moving towards a
sustainable business, more internal policies have been set up. The
Group’s measures for emissions reduction and energy conservation
will be discussed further in “Use of Resources” of this Report.

Waste Data and Management

The solid wastes generated by the Group were mainly domestic and
commercial wastes from offices and hotel operations. Embracing
the idea of “Green Office Management”, the Group has spared no
effort in diminishing the generation of solid waste, while making full
use of all materials before discarding by strictly following the waste
classification policy. During the Reporting Period, the amount of ink
cartridges used for general office printers was around 0.043 tonnes,
which was the only type of hazardous waste identified by the Group.
All of them were collected and recycled by suppliers and did not
cause any negative impact to the environment.

The sorted municipal solid wastes from the offices are handled
by the property management of the buildings. In addition to the
implementation of the waste classification system, the Group has
also attached great importance to the education of its employees in
the learning and execution of the “3R” principles (i.e. reduce, reuse
and recycle). To minimise the waste at source, the Group actively
avoids the use of any one-off products, while advocates the reuse of
office stationeries. The hotels under the management of the Group
have implemented multiple effective policies and measures on waste
management. Meanwhile, in-house sorting is a common practice of
the Group to ensure that all recyclable wastes including metal cans,
PET bottles, shredded paper and paper bags can be separated from
other waste. The Group also collaborated with certified organisations
for the processing of recycled materials. The total non-hazardous
waste generation has increased when comparing to that in FY2021,
mainly due to the resumption of normal operation of our Osaka
Hinode Hotel.

During the Reporting Period, the Group’s waste data® are listed as
below:

EE =M E R B

Types of Waste Unit 2022 2021
mEBEERYRES YNL 106.09 20.00
Total Non-hazardous wastes® tonnes

BEBREVEE AME/BEEBTHRAC 0.54 0.45
Non-hazardous wastes intensity tonnes/million HKD revenue™
8 HEBEENEHEAARAIKE @Bt RO RBPATE 8 Totals may not be the exact sum of numbers shown here due to

FHYEERE LB

o HEREEE
18R BB

B R BARNEFIIR AR

0 KREREP2021 8 B E 520228 B E 842U
AP B A44.578E BB T K196.479B B BT

rounding.

9 The figure covered domestic waste and office waste generated from
Hong Kong, Macau and Japan.

10 The total revenue of the Group in FY2021 and FY2022 were around
HK$44.578 million and HK$196.479 million respectively.
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Wastewater Discharge'?

SRR E
Wastewater Discharge
SKEERERE

Wastewater Discharge Intensity

Wastewater Discharge Data and Management

During the Reporting Period, the Group has discharged 43,323 m?® of
wastewater. The wastewater discharged from the Group was mainly
commercial and domestic wastewater from employees at offices
and guests in the hotels. With a clear message from the Group that
encourages all subsidiaries to save water, water consumption control
measures and the education of reducing and reusing water resources
in an appropriate way have been emphasised in the Group’s daily
operations. The wastewater generated from the Group was directly
discharged into the municipal drainage network. Since the amount
of wastewater highly depends on the amount of freshwater used,
the Group has taken specific measures, further described in the
next sub-section headed “Water Consumption and Intensity”, to
reduce its water consumption in the offices and hotels. The amount
of wastewater generated by the Group has increased by 51% when
compared to that in FY2021 as the hotel business of the Group was
gradually returning to normal operation in the second half of the
Reporting Period. The Group has developed comprehensive water
management plans as part of its environmental policies and will
continue to put forward more innovative and advanced approaches to
reducing wastewater discharge.

During the Reporting Period, the Group’s wastewater discharge data™
are listed as below:

B i
Unit 2022 2021
5K 43,323.00 28,613.00
ma
MK BBBITAR 220.50 641.86

m?3/million HKD revenue'®

BiRfER
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USE OF RESOURCES

During the Reporting Period, the main resources consumed by the
Group were electricity, water, gasoline, diesel, coal gas, natural gas
and office paper. As an environmentally friendly enterprise, the Group
is committed to improve the efficiency of the use of resources, in
order to reduce wastage in the manufacturing process and avoid
overuse of valuable resources.

" Totals may not be the exact sum of numbers shown here due to
rounding.

12 The figure mainly covered wastewater discharged from hotel business in
Japan.

18 The total revenue of the Group in FY2021 and FY2022 were around
HK$44.578 million and HK$196.479 million respectively.
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BERHEREE
BEHRN AEERBEE HBEREBHFER
BT R

AEIRHFE EREREE

Energy Consumption'™ Direct energy consumption

FAUH
Gasoline
i
Diesel
IR
Coal gas
KA
Natural gas
EZ e RIEHE
Indirect energy consumption
SMNEE N
Electricity
HRRETROH FE
Total Energy Consumption
BERHERE
Energy Consumption Intensity

9

>
g -

Energy Consumption and Intensity

During the Reporting Period, the data of Group’s total energy
consumption™ by category are listed as below:

B

Unit 2022 2021
JEFL B 2.812.19 2,202.28
MWh

NFF 2,472.85 2,046.30
litres

NF 72,222.18 26,906.14
litres

=3 82,861.00 77,330.00
units

177K 84,186.00 79,840.00
ms

JEFL B 1,914.89 1,789.69
MWh

JEFL B 1,914.89 1,789.69
MWh

JEF B 4,727.08 3,992.27
MWh

KR BB BT A 24.06 87.55

MWh/million HKD revenue'®

HEERUBEIARIRE Bt ko B8 ™
FRIEFERA

FEREAEERES B FEMAAME -
FIBETR EZ M R E A0 RN HE  ABFE M BE RN
HFMAEFERARENSIREFRESH
BMEXEREGZ(NAUGRELE REREA
WEYREW (Mt IBIERRENISIZER
15510 R BB AE TR E 2 A9 (BE TR &% F M (Energy
Statistics Manual) ) &5 H o

AEBER2021 B EE K022 BEE WK
AP B A44.578E BB T K196.479B B BT

Totals may not be the exact sum of numbers shown here due to
rounding.

The figures covered the direct and indirect energy consumption in the
Group’s business locations in Hong Kong, Macau, the PRC and Japan.
The calculation method of the corresponding energy consumption figures
and the emission factors used in the calculation are based on “How to
Prepare an ESG Reports” and its annex “Appendix 2: Reporting Guidance
on Environmental KPIs” issued by the Stock Exchange, and Energy
Statistic Manual issued by the International Energy Agency.

The total revenue of the Group in FY2021 and FY2022 were around
HK$44.578 million and HK$196.479 million respectively.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
EGL HOLDINGS COMPANY LIMITED 15



BIEEE
ENVIRONMENTAL ASPECTS

BIRER

=)

EAREEBHBHRMSIET  AERB-—ERHR
TER BN AENASREE WD HEE
BRMBERABERNKBEAEEFTERNEER
BERZ—-LHR AEEERETTHEAR
ERMARBRNGFHEN URBEESTHE—
RAERIREAVER (PIWkFE E8F) - AEEM
B AEENAERSRRA T AIRENSET
ESRCIR

s TEHYHMEETHERE EEREEBREY
MR R R RYFIER ;

s BRERRKEAHEMNRSAML LEEK
AEEEREERR &

e UAENERERNMEREEFEBHER (B
2017FE  FT B R BAR M E HLEDIE B
) °

FEERREHMANMNRE I HFER2021 T HE
ELA7% ErRASEEBNBEEFERS
MR T+ ERBREIEESR-

B 5E iR E R

BREHAN AEENEMERBEIZER M
BH-RARMER - BEEHCAMERHE
o AEEBRBETABBR ANEEKRES
THEHRITEEWOVER - fIIN > AEREBE
A 22 SR PR A B Bk B 72 BROC 3t B5 5 R B 40 A R B
WBEELERSIEFo > AER-—EHENTR
HIBRRRE  URRAAERFEIERNET
812021/ U EARLL > 3RE HAIRBYTUM A S50
REBrLEF-

AR EEEREARREBRERE KERER
BHBMMLEA BIMHEMEKT R KEH
P EBEBEEXEBESI ARARRIER B RSE
REEF .

BRI EREARE 2022
16 RREERARAR

Resources Policies

Electricity

Under the guidance of the Group’s electricity conservation policy,
the Group has been committed to persistently lowering its electricity
consumption in the offices and hotels and setting the alleviation of
pressure on energy and natural resources as one of its important
strategic targets in business development. In particular, the Group
has required employees not to leave the office equipment on standby
mode after work and choose electrical appliances with Grade 1
energy label (such as refrigerator, air conditioner, etc.). The hotels
of the Group have been specifically designed and retrofitted with
sustainable elements in electricity conservation, including:

° Service the boilers regularly and ensure good control of the
heating system in the building;

e Avoid operating the heating and cooling systems simultaneously
and consider the adoption of smart building management
system; and

° Use low-energy lighting fixture in the lobby and guest rooms
(all lighting facilities have already been replaced with LED lights
since 2017).

The total electricity consumption of the Group during the Reporting
Period was increased by 7% compared to that of FY2021 as the hotel
business of the Group was gradually returning to normal operation in
the second half of the Reporting Period.

Other Energy Resources

During the Reporting Period, the other major energy resources
consumed by the Group were gasoline, diesel, natural gas and coal
gas. Dedicated to lowering the consumption of fossil fuels, the Group
strictly follows its internal policies in the efficient management of
travel buses and vehicle use for business affairs. For instance, the
Group has required that all drivers turn off the bus engines while
waiting at sightseeing spots through training. Also, the Group has
kept maintaining and upgrading its outmoded equipment and ensure
that all equipment can consistently operate in an efficient manner. An
increase in the use of gasoline and diesel during the Reporting Period
were recorded as compared with the figures in FY2021.

Due to the continuous slowdown of hot spring business development
in Japan caused by the Pandemic, although the usage of coal gas
slightly increased, it remained at a low level. Meanwhile, the Group
introduced the use of natural gas as a cleaner energy source in the
new hotel in Okinawa.
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Water Resources'”

AKkE

Water Consumption
RAKEEE

Water Consumption Intensity

Water Resources Consumption and Intensity

During the Reporting Period, the Group did not face any issue in
sourcing water that is fit for purpose. The Group has carried out
sustainable water stewardship with a strict policy on the consumption
and reuse of water, and encouraged all employees to conserve water
resources. Specifically, the Group recommends the following practices
to employees during its operations:

° Place “Save Water” posters in prominent places to encourage
water conservation;

Adopt water-saving measures in water facilities in the offices and
hotels; and

Provide training programmes to hotel staff through the business
partners about how to achieve cost-savings by lowering
resource consumption.

The total water consumption during the Reporting Period is increased
as compared to that of FY2021 as the hotel business of the Group
was gradually returning to normal operation in the second half of the
Reporting Period. Nevertheless, the Group continues to put its focus
on monitoring, benchmarking and improving the water efficiency of its
hotel business in Japan, while adopting more innovative approaches
to manage its domestic water use and launching wastewater recycling
programmes.

The Group’s water consumption during the Reporting Period is listed
as below:

B
Unit 2022 2021
775K 63,026.00 24,357.00
mS
UK BEBTUWAE 320.78 546.39

ms/million HKD revenue'®
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Paper Consumption

Paper is mainly used for administrative purpose in the offices of the
Group and marketing purpose in the tourism business for. Aiming
for the transition towards “Paperless Office”, the Group has stepped
up its efforts in lowering the paper consumption in the offices and
formulated effective policies including the procurement of copy paper
with environmental certificates, double-printing, collection of single-
sided paper for reuse and application of computer technology for
data transmission. To reduce the paper consumption for information
exchange, the Group requires its travel agencies to send booking
information via emails and through the online booking system.
Furthermore, the Group introduced the concept of “Low Carbon
Travelling” in the second half of the Reporting Period, in which
previously printed documents are now distributed to customers
through online channels. During the Reporting Period, the Group
recycled a total of 896.78 kg of paper.

1 The figure mainly covered water consumption of hotel business in Japan.

The total revenue of the Group in FY2021 and FY2022 were around
HK$44.578 million and HK$196.479 million respectively.
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REARNMWBAKRESHE R -hEKXBA% During the Reporting Period, paper consumption came from the
BHWMAE REMANEAEENBHESWT ! offices of Hong Kong, Macau, the PRC and Japan business. The
Group’s paper consumption in the Reporting Period is listed as below:

Efu

Unit 2022 2021
A2 T 3,212.88 2,260.20
Paper Consumption kilograms
BEEM Packaging Material

FEEBNGEMRHEETRESBNERIEE  The Group’s consumption of packaging materials is concentrated in
EREE L -AZSBERNITREE  HFIIRKE  the operation of the sale of merchandises business in Hong Kong. For
ZREARNBEFRNKRME  FEAMIE (B the different needs of various products, we use a variety of different
RISEEAIE BEMAES) < BR4E (BB a  packaging methods and materials, mainly paper (including raffia
MBERZ)UREEEMBR WA HMEME  strips, carton boxes and paper sheets, etc.), plastics (including plastic

M Lt BIRERA RN SEME UG E boxes and plastic bags, etc.) and metal-containing thermal insulation
EEAFEERNES bags. Where possible, we will use more environmentally friendly and

recyclable packaging materials in the market, in line with the Group’s
philosophy of sustainable development.

RERRN ZEBROEMMNERS DM E4  During the Reporting Period, the Group's packaging material

HFEB R T consumptions by type are listed as below:
IR Efu
Packaging Materials Unit 2022 2021

g

Paper
HIFEE AR AR T 27 27
Raffia strips kilograms
wE 1& 969 1,000
Carton boxes units
ok (BIE M) 3R 560 0
Paper sheets (including tissue wrap) pieces
L 1& 0 8,950
Bags units

BRE

Plastic
B= & 9,000 5,440
Boxes units
BLBE 1& 36,000 4,500
Vest bags units
HthB& 1& 20,483 5,590
Other plastic bags units

SEBRAR 1& 4,500 2,700

Metal-containing thermal insulation bags units

BRI EREARE 2022
18 RREERARAR
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s
THE ENVIRONMENT AND NATURAL RESOURCES

As a leading enterprise in the industry, the Group places emphasis
on lowering its carbon footprint, improving resource efficiency
and preserving natural resources, thereby minimising negative
environmental impacts. The Group also embraces the idea of
“Ecotourism”, which is both in the interest of the Group’s business as
well as the future of the travel and tourism industry.

The Group has been identifying, evaluating and addressing its
exposures to environmental risks on a continuously basis. By breaking
down the impacts of the Group’s businesses including the provision
of package tours and hotel operations, the Group believes that GHG
emissions from vehicle operations and the purchase of electricity
remain to be its top priority environmental concerns.

Facing the global environmental challenges such as the scarcity
of water resources, the Group has been committed to lowering its
consumption of resources by building metrics and implementing strict
monitoring. The Group has set a reduction of 3% of GHG emission
annually for its short-term target.

After the business has fully resumed, the Group will dedicate itself
to exploring the feasible technologies that alleviate its environmental
impacts, reinforcing its actions to ensure the inclusive business
development and ecological preservation, and developing an integral
set of practicable policies and appropriate sustainability targets to
transform its diversified and well-designed travel-related activities and
operations for climate action.

CLIMATE CHANGE

Climate change is one of the biggest global challenges faced by the
society, and we must act now for our climate and our communities.
In recent years, extreme weather, such as strong winds and heavy
rainfall, as well as tides and floods, have become the focus. Logistics
and supply chains are particularly vulnerable. Heavy rainfall, rising
tides, and floods can cause serious damage to assets such as
buildings, warehouses, and goods in storage, which result in material
financial losses. Although such incidents are beyond everyone’s
control, the Group believes that all stakeholders should work together
to address climate change.

As part of the group-level measures, we conducted preliminary study
on climate forecast planning to revise the extreme weather section of
the Group’s emergency contingency plan to identify relevant physical
risks and areas for improvement, such as upgrading the current
facility management model to more effectively prepared for extreme
wind and flood events. In the coming years, our ESG Working Group
will plan to further explore and conduct climate-related studies on
business operations.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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Governance Strategy

& L

In response to the Paris Agreement, the Hong Kong Government issued
the “Hong Kong's Climate Action Plan”, and formulated various plans
and actions, setting out the vision of “Zero-carbon Emissions, Liveable
City, Sustainable Development”. The government has determined to set
medium-term goal as halving Hong Kong’s total carbon emissions from
2005 levels before 2035, committed to achieve carbon neutrality by
2050, and the PRC wiill strive to achieve carbon neutrality by 2060. In the
context of the global transition to a low-carbon economy, the Group has
also identified potential risks associated with regulatory, technological,
market and reputational aspects specific to the location in which we
operate. We will integrate these identified risks into our business strategy,
integrate assessment and its results into the business risk management
framework, and continuously and regularly update and identify, assess
and manage various risks.

The Group essentially plans to respond to local government initiatives
and follow local governments’ emission reduction requirements.
We are committed to continuously improving our energy efficiency,
applying professional knowledge to improve on-site efficiency and
maintain efficient management support, in order to safeguard the
Group’s reputation.

During the COVID-19 pandemic, our team is committed to maintaining
our daily business operations. Over the years, we have been grasping
different opportunities to expand our business, accelerate the
transformation and make the Group smarter, more environmentally
friendly, and safer for employees and users (such as utilising digital
platforms for online conference to reduce carbon footprint in
transportation during the Pandemic). These measures have made our
facilities becoming more sustainable and have shown our commitment
to resource management and environmental protection.

Action on climate change

Action on responding to climate change is embedded in the Group
business strategy and is reflected in the governance and management
processes of the Company. The index table below outlines the core
elements of the Group’s response to the Task Force on Climate-
related Financial Disclosures (TCFD) recommendations in this Report:

... " 1™
[ B 28 N BIEMB R
Risk Management Metrics and Targets

decision making

* KESGE&E (B Riz
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&
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e Setting up ESG Working ¢ Understanding climate o Risk Management Committee ® |nvesting in transition
Group and regular meeting gﬁglsygl‘srwgh scenario to discuss about ESG risks enablers
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* Preparing and setup
measures to physical
climate risks

o EEMEIE RN EERG
[ B2 B9 T

\ | J

J L J

BRIt REAMRE 2022
20 REREZERBRAT



D

BEE

ENVIRONMENTAL ASPECTS

AEREH#HNE —RIBARMNEERRBE
BRI RUIRAERA R fR I H 4R > DU T AR IS L= RBR AN 1%
BEMEBRERAEARARE BLEBENE

B2 E RS T LU B T ER o

88 (0-14F)
Short-term (0-1 year)

A (65)

Medium-term (5 years)

FREAR (5FE L)
Medium-to long-term
(5+ years)

sections below:

2
Risks

o IBRmAREMHSIENBELRIE
Physical risks from extreme weather
events

o EERBRIEREFENRERIESD
Securing the skills and capability
required to implement climate strategy

e BERR: HEEERBEMBR
Transition risks — Implementation of low-
carbon policies for the operation

o BERER : MEE BRI S ME B E R (R
AN ERMEE > FLEER s Emi
ARFERI TR ol Ae & B £ 2L
Transition risks — Supply and demand
for certain commodities, products and
services may change as climate related
risks and opportunities are increasingly
taken into account

o EERRR BENIFERMEBEK
Transition risks — Potential new
regulations and policies

o EERPE BT A FE 35 A 65 B T AR
SIEMSENE LR EERNGE N
Transition risks — Development and use
of emerging technologies may increase
the operational costs, and reduce the
Group’s competitiveness

o BERR: ARELHILEHEERHK
BB NERMIUNIBNE 2E LS
B AEEBEEERIITE
Transition risks — the Group reputation
may be impacted due to changing
customer or community perceptions
of said the Group’s contribution to
or detraction from the transition to a
lower-carbon economy

ia
Opportunities

o FiRAiT IR A EEMAEIRNE
Technologies to enhance the
performance of operation and energy
efficiency

o EMEREETHEE  UEBRBUMR
=k
Transitioning to low carbon economy
market to meet government
decarbonisation targets

o (REEIRARMELNKSE
Opportunities arising from transition
enablers

o FERMRBRAEHIZEE  UBRBMNR
fix B 1%
Transitioning to low carbon economy
market to meet government
decarbonisation targets

o REENRARMELNKSE
Opportunities arising from transition
enablers

e MAITENERIZEIERAZE
To work as a pioneer in the industry and
build up the relevant reputations
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The Group has identified a series of climate-related risks and
opportunities relevant to our assets and services which are significant
to us. These transition and physical risks are discussed in the
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Relevant measures

Physical climate risks can potentially damage the Group’s assets
or directly interrupt its service delivery and customers. The Group
already has set up a range of measures in place to enhance the
reliance of its operations, including contingency plan for extreme
weather or emergency.

Transition risks can potentially increase the Group’s operational cost
and legal risks due to change of policy, technology development,
digitalisation, relevant risks affected to supply and demand, and
reputation due to public perception. The Group has already identified
the relevant risks and will keep monitoring the market and policy
updates.

A series of measures have been adopted to put in place along the
Group value chain to help the Company prepare for extreme climate
events. These measures are deployed for the different geographies,
taking into account the asset type, location and relevance. These are
summarised in the table below:

Diversify material supply from multiple suppliers of different sources and countries

FIEXEBRBBENRZIEERF REH S B ETERR

e 73 B A FE R B9 SR B SR A it &
Supply chain

BiE -

Operation

Develop emergency management procedures and response plans for all areas of the

business, and conduct regular reviews

- BIEBRIHRREHART R GHEES WiRimRR TN T ELHE > WETE R
Develop response procedure and coordination mechanisms for extreme weather, such as
work arrangements under extreme weather, and conduct regular reviews

- REAXPRBNBEEE LEREHEEZXRBENESD
Enhance the communication capacity of customer services, in particular post-incident
customer communication

R EREREEEHRERE
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Investing transition enablers

Investment in a broad range of transition enablers is required to
transform the business to low-carbon economy. The Group will invest
more resources to purchase Electric vehicles (EV) to replace the old
fossil fuel vehicles in the future.

Our Path to 2050

The Group is prepared to address the threats climate change poses
both to its business and to the communities that we serve. We are
determined to deliver on our purpose to provide safe, reliable, and
affordable services for customers, and we are fully aware that our
environmental responsibility has never been greater. The Group
is ready to face this challenge and we will continually raise our
ambitions, wherever possible, strengthening our targets at least every
five years. Every one of us needs to play our part and together we can
speed up the pace of low carbon transition and make a low-carbon
world our future.
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BERSITER EMPLOYMENT AND LABOUR PRACTICES

12 1% Employment

FEBRIEETINAE TIRBASMEMEEEKE The Group treasures its employees’ talent and strives to provide
NABETRHBGHBESZENWFEASMIER  its employees with a suitable platform and working environment
BoiREHIR  REBEELSEHBEBS TESE for their professional development in accordance with internal
WHMHETNE) EREBNEERIFM AT employment policies. During the Reporting Period, the Group
HEREEX L UHRARF -UETIAEKREN continued to participate in the “Good Employer Charter” held by
MANEBERBIEE G ST EMEEMITIERIF  the Labour Department of Hong Kong to promote a decent human
BIZIE o [A2022FE 128310 ZEEF2944 18  resource management culture within the Group and to adopt up-to-
B AREEREEIDNEBS AMBR R MLHE  date, employee-oriented and effective human resource management
FERWT measures, aiming to build a harmonious relationship in the workplace.
As at 31 December 2022, the Group had a total of 294 employees,
the data of Group’s number of employees and turnover by category
are listed as below:

MEAH

EBEAH (Kb E")
Employee  Turnover number
Number (Turnover rate'®)

e Total Number 294 95 (32%)
%R By Gender
e Male 139 33 (24%)
54 Female 155 62 (40%)
B AR R By Age Group
305 AT Below 30 29 19 (66%)
30-505% 30-50 185 58 (831%)
50 L £ Above 50 80 18 (23%)
B AR By Level
EREERE Top Management 24 0 (0%)
RAREIRE Middle Management 41 14 (34%)
—RET General Staff 210 77 (37%)
Hih Other 19 4 (21%)
HEEHEDR By Employment Type
2 Full-Time 268 91 (34%)
F Part-Time 26 4 (15%)
¥ it I & 3 By Geographical Region
2] PRC 5 0 (0%)
&% Hong Kong 262 93 (35%)
P Macau 14 2 (14%)
B Japan 13 0 (0%)

1 RKLEER - REWAREZENNBRAZB/E  ° Turnover rate = number of employees in the specified category leaving
REZERRBEH employment/number of employees in the specified category at the end of
the Reporting Period

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
EGL HOLDINGS COMPANY LIMITED 23



HEEE
SOCIAL ASPECTS

EBIRER
FEBEBRKRETHRHEHEEZMEBERKME
FIENRIER KRR BEEFRERR (ER
1561 (FERZEFEE7%) ~ GRFIEAEE BT
B (BB A E486F) MI(HBNRAFIE) (RFI)
(PEARHENMBEHFSHERE) ~ (PEARHMN
B EREE)  (FEARAENMBEREREE)
FERRER - REHA > FEENERSEIL
BEEFEEAEATEGRAE BB ERRRS
WEE-

BERE
REEER T —H5 B UBIBIEER - B2009%F
B AEEBERT REFAIEIE) - UHEE
BEMNAKBEXEE  WHEIFBFAMRAESF
2016 MR ERIEER L RABEESE > 5
ERBEAENEENEEEAREE - REH
N RERTEITTARNEERE 8FER
RICTERDIEDITRMBIBE RS R A
RRESTEMNBREEENTEBEERER
BRBMIBIEBELEBARMNASE-

FEEMEREENHES S BEASEN THEE
BNHESORERATEREEHFMHFHIND
B -AEET2EUETEAFRNTIHR
#= HEBULLAZFHERFENENNGERE
RUHEARERKS -

FriH R ACTEE S

KBR(EETFM)  xE BB S F 105 H 5
Fid THHEHB TETEN G BBEEINX
BEAEMNT SRS HFHTEETE2ET
BAAE  AERBREZLEAITRATRATHA
EENMREE IHEREOBERURERER
EEo

IIERF 2R ARAT

AEERBEMFEEPTHERN AR 2
EEITHNAETFHHENRANENIA RBE
MHEERERRABER AEEFTHETR
HEXNFERIOEERBSIN TR HE IR ERE
Ao BIEEINER BEIER BIMTERKR

e

BRI EREARE 2022
24 RREERARAR

Law and Compliance

The Group abided by the latest national and local laws and
regulations in the regions where the Group operates, including but
not limited the Employment Ordinance (Chapter 57 of the Laws of
Hong Kong), the Mandatory Provident Fund Schemes Ordinance
(Chapter 485 of the Laws of Hong Kong), Labour Relations Law
(Macau), Labour Contract Law of the People’s Republic of China,
Social Insurance Law of the People’s Republic of China, Employment
Promotion Law of the People’s Republic of China and other laws and
regulations. During the Reporting Period, the Group was not aware
of any significant non-compliance case and violation of laws and
regulations in this regard.

Recruitment and Promotion

The Group implements a set of effective policies for recruitment. The
Group has launched the “Talent Development Scheme” since 2009
to recruit suitable graduates from universities and collaborated with
non-governmental organisations (NGOs) in the implementation of
“Youth Upward Mobility Mentorship Program” (YUM) that started from
2016, aiming to recruit suitable Hong Kong Diploma of Secondary
Education Examination graduates. During the Reporting Period, the
Group has also organised various recruitment events, including but
not limited to the Recruitment Day at our Tsim Sha Tsui branch, HQ
Recruitment Talk for Ex-EGL Staff and the HKCT Recruitment Talk to
expand its pool of talents.

The Group offers fair and competitive remuneration and benefits
with respect to the applicants’ educational backgrounds, personal
attributes, job experiences and career aspirations in recruitment.
The Group also references to market benchmarks in relation to staff
promotion and provides opportunities for promotion and development
for eligible employees who have shown outstanding performance and
potential in their positions.

Compensation and Disciplinary Actions

Following the “Employee Handbook”, the Group normally reviews its
compensation packages and performs appraisals on its employees
annually, in which a comprehensive evaluation and adjustment
of salary packages is conducted according to performance of
employees, corporate performance and market factors. The Group
strictly prohibits any kind of unfair or illegitimate dismissal and
brings in draconian policies regulating the procedures of dismissal of
employees.

Working Hours and Rest Periods

The Group’s internal policies based on local employment laws serve
as powerful tools to determine appropriate working hours and rest
periods for its employees. In accordance with relevant laws and
regulations and internal policies, the Group provides basic annual
leave and statutory holidays to employees and other leave benefits
including extra marriage leave, extra maternity leave, extra paternity
leave and compassionate leave.
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Equal Opportunity and Anti-Discrimination

The Group is committed to creating a fair, respectful and diverse
working environment by promoting anti-discrimination and equal
opportunity in all its human resources and employment decisions. As
stipulated in the Group’s “Ethical Guidelines”, trainings and promotion
opportunities, dismissals and retirement policies are based on factors
irrespective of the employees’ age, sex, marital status, pregnancy,
family status, disability, race, colour, descent, national or ethnic
origins, nationality, religion or any other non-job-related elements.
The Group abides by relevant laws and regulations and ensures that
any workplace discrimination, harassment or Vvilification is strictly
prohibited within the Group. Employees can report any incidents
involving discrimination to the Human Resource Development
Department of the Group. The Group will make investigations and

take any necessary disciplinary actions on the responsible individuals
once the case is substantiated.

Other Benefits and Welfare

The Group cares about the wellbeing of its employees and complies
with relevant national laws and regulations where the Group operates.
The Group provides employment injury insurance for its employees
and commits to bringing a sense of belonging to all employees
through a wide variety of meaningful and entertaining activities.

During the first half of the Reporting Period, as the pandemic
situation was still serious, many activities were cancelled. However,
the Group tried its best to organise activities for the wellbeing of its
staff members, such as the “DIY Natural Insect Repellent Making
Workshop”.

The Group was in compliance with relevant laws and regulations in
relation to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, welfare and other benefits that have a significant
impact on the Group during the Reporting Period.

Health and Safety

In strict compliance with applicable laws and regulations in the
regions where the Group operates, including but not limited to the
Occupational Safety and Health Ordinance (Chapter 509 of the Laws
of Hong Kong), Labour Law of the People’s Republic of China, Law
of the People’s Republic of China on Prevention and Treatment of
Occupational Diseases, Fire Control Law of the People’s Republic of
China and other laws and regulations. The Group has formulated and
implemented its internal policies, ensuring that its employees’ health
and safety in the workplace can be protected.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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In matters concerning health, hygiene and safety, the Group is
committed to being cognisant of and applying the best practices to
provide health and safety training for its employees, aiming to make all
necessary efforts to ensure that people’s safety is not compromised.
Striving for zero accidents in its daily operations, the Group ensures
the effectiveness of the implementation of internal policies to minimise
the potential occupational hazards during operations. In addition
to the basic measures including emergency response drills, safety
inspections, maintenance of internal air conditioning system and
sufficient medical supplies such as first-aid kits, the Group has put
its focus on the emergency management of common incidents during
tours such as slipping over on the ice and falling over on the travel
bus while giving talks, and particularly taken the measures such as
arranging occupational health and safety training programmes for tour
escort and tour guide according to the course of “Occupational Safety
and Health for Tour Escort and Tour Guide” from Occupational Safety
and Health Council.

To take care of the health and wellbeing of all hotel staff, annual health
check is provided by the Group, while professional psychological
counselling is arranged when necessary for employees under stress.
During the Reporting Period, the Group’s hotel business followed
the General Safety Working Guideline in operation. Meanwhile,
professional organisations such as SARAYA were in partnership with
the Group’s hotels to take various sanitation and safety inspections
from time to time. The General Affairs Department is responsible for
managing, supervising and monitoring the effective implementation of
all occupational health and safety measures.

During the Reporting Period, no work-related fatalities and work
injuries occurred in the Group. The data of the Group’s work-related
injuries and fatalities of the past three reporting years are listed as
below:

2022 2021 2020

EAITH®AE Number of work-related fatalities 0 0 0
O " e Rate of work-related fatalities 0% 0% 0%
RIZEAH Number of work injuries 0 1 1
EATHEERTIEEH Lost days due to work injury 0 11 29

FEREEETERREHZEN T FRERFRE
BEEXBECEMAENFTERELEERE
ENERERRER ARAEESEHIME
HNEREERYNESREMNZE2EE 72
RIESEEIES-

BRIt REAMRE 2022
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The Group was in compliance with the relevant laws and regulations
in relation to providing a safe working environment and protecting
the employees from occupational hazards that may have a significant
impact on the Group during the year under review. For more health
and safety measures regarding the Pandemic prevention implemented
by various business segments of the Group, please refer to the
section “Responding to the Pandemic”.
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Development and Training

The training centre at EGL Tower in Hong Kong is the place where
the Learning and Development Section of the Group organises
various in-house training programmes for its employees to enhance
their professional skills, such as orientation and ticketing reservation
system trainings. For training regarding to anti-corruption, please
refer to the section “Anti-corruption”. The Group has also highly
encouraged its employees to attend external training courses and
to take professional qualification examinations. The Group regularly
invites external organisations and experts to provide relevant training
to its employees, such as the customer services training held by the
Japan Airline. Employees who have passion for being a tour guide
in Japan are evaluated first and offered the opportunities to study
abroad in Japan by the Group with discretion.

The Group pays attention to the career development and professional
growth of its general employees. After the Pandemic, the Group
commits to providing its valuable talents with more career
development and further education opportunities.

During the Reporting Period, the data related to training in the Group
are listed as below:

1E AN B R T2 39 35 51| IRy 24
Bk (hEFBTI) =
Number of Average

Trained Employee
and percentage®

Training Hours
(hour/employee)?!

B Overall 61 (21%) 0.65
%R By Gender
5 Male 22 (16%) 0.51
Z Female 39 (25%) 1.29
YR B 4R By Level
BHREERE Top Management 5 (21%) 5.31
iR EERE Middle Management 17 (41%) 117
—mRET General Staff 39 (19%) 0.08
Hih Other 0 (0%) 0.00

0 BIABBEDL = REMREZBIAB/RS
HmAERE T A

2 TR = REMNBIEFB/RE AR
ERBE T AR

20 Percentage of trained employee = Number of employees received training
during the Reporting period / Number of employees at the end of the
Reporting Period

21 Average Training Hours = Total training hours during the Reporting Period
/ Total number of employees at the end of the Reporting Period
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Labour Standards

The Group strictly abides by the national and local labour laws and
regulations in the regions where the Group operates, including but not
limited to those listed in the “Employment” section of the Report, and
Law of the PRC on the Protection of Minors, Employment of Children
Regulation in Hong Kong’s Employment Ordinance (Chapter 57 of the
Laws of Hong Kong) and other laws and regulations, to prohibit any
child and forced labour employment. To combat illegal employment
on child labour, underage workers and forced labour, the Group’s
Human Resource Development Department requires all job applicants
to provide valid identity documents to ensure that they are lawfully
employable prior to the confirmation of any employment. The Human
Resource Development Department is responsible for monitoring and
ensuring the compliance of corporate policies and practice with the
latest laws that prohibit child labour and forced labour, eliminating
the risk of illegal recruitment. In the case of any violation of relevant
labour laws, regulations or standards identified by the Group, diligent
and firm measures will be taken immediately, including the termination
of the employment contract and the disciplinary actions on the
responsible staff.

During the Reporting Period, the Group was not aware of any
significant non-compliance or violations of the relevant laws and
regulations, in relation to the prevention of child and forced labour.

OPERATING PRACTICES

Supply Chain Management

The Group has a robust supply base and has maintained a sound
partnership with its suppliers through efficient communication and
effective engagement in years, such as regular meetings. As a socially
and environmentally responsible enterprise, the Group has been
committed to optimising its procurement practice to control the social
risks and taking into consideration the concept of environmental
protection in its supply chain management.
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Social Risk Management

Land operators, airlines and hotels for tours, international hotel
aggregators, rail companies, car vendors and theme parks for free
independent travellers (“FIT”) are the main suppliers of the travel-
related businesses of the Group. In the selection of suppliers and
business partners, the Group carries out an online investigation and
evaluation of the candidates’ business background, including the
market reputation and company stability, service/product quality,
delivery, business records, the validity of relevant certificates, licences,
insurance coverage and regulatory compliance. The Group normally
pays an onsite visit to the hotels for more comprehensive evaluation
before entering into the agreement for collaboration. The Group also
has backup plans to ensure the timely delivery of supplies, such as
room amenities and alternative travel destinations, by incorporating
at least two qualified supplies in partnership. Customers’ feedback
is highly valued by the Group and taken as an efficient way to
evaluate the quality of products/services from suppliers. In the
tour, for instance, through the “Post-tour Tour Guide Monitoring
Report”, the Group evaluates the quality of services that local
suppliers provide, including itinerary appropriateness, meal diversity,
safety and timeliness of travel buses, level of comfort of hotels and
the customers’ suggestions with regard to their overall travelling
experience.

Environmental Risk Management

The Group endeavours to achieve improved environmental
performance in its supply chain management and has developed
its policy that promotes its suppliers to practise their environmental
responsibilities. Promoting “Green Procurement”, the Group not only
prioritises local suppliers in the tender, but takes suppliers that have
demonstrated strong environmental commitment with the provision of
eco-friendly products in an energy-efficient delivery manner as the top
choice in collaboration. For instance, usually, the room amenities at
hotels of the Group are marked as recyclable. Office supplies, lighting
fixtures, photocopiers and refrigerators in the offices of the Group are
all selected with due considerations of their performance in energy
efficiency or relevant environmental certification. The Group also gives
priority to supplies with simple packaging design, supplement over
original products and durable products that can be easily recycled in
the procurement, aiming to lower its environmental impacts.

The Group maintained efficient and ongoing communication and
engagement with its suppliers. The services provided by the suppliers
regarding the Asian travel business are mainly transportation,
accommodation, catering, intermediary services, reception, airline
tickets and scenic program reservations, while local suppliers in
Hong Kong provide the Group with a wide range of goods for the
sale of merchandises business. There were in total, 3,799 suppliers
during the Reporting Period: 3,687 from Japan, 83 from Hong Kong
and 29 from other regions. The majority of the suppliers are hotels,
restaurants and scenic spot management companies.
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Product Responsibility

With regard to the Group’s health and safety, advertising, labelling and
privacy matters of its products and services, the Group formulated the
“Ethical Guidelines”. The Group was in compliance with the applicable
rules, regulations and standards in Hong Kong, the PRC, Macau,
Japan and other operating regions, including but not limited to the:

° Travel Agents Ordinance (Chapter 218 of the Laws of Hong
Kong);

° Trade Descriptions Ordinance (Chapter 362 of the Laws of Hong
Kongy);

o Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of
Hong Kong);

° Consumer Council Ordinance (Chapter 216 of the Laws of Hong
Kong); and

° Other travel-related requirements under the Macau Government
Tourism Office, and Japan National Tourism Organisation.

The Group was not aware of any significant non-compliance or
violation of relevant laws and regulations during the Reporting Period.
Applying the principle of materiality and given the Group’s business
nature, the issue of intellectual property is not identified as having
significant impact on the Group and thus not discussed in the Report.

Product/Service Quality

The Group is committed to enhancing the experiential service quality
by providing a safe, satisfying and fulfilling travel service for its
clients. The hotel business in Japan, for instance, has followed its
development philosophy and learnt from the changing preference
of customers in accommodation services and developing innovative
services such as expanding its hotel property that provides hot
springs.

Product’s Recall Policy, After-sales Service and Complaint
Handling

Regarding our tourism-related business, the Group has set up
different channels (including online live chat, telephone hotline, email,
etc.) to receive inquiries and complaints, so as to provide customers
with a convenient way for feedback. They also help to ease a large
number of inquiries and complaints and thereby improving the
processing efficiency. We have a dedicated department responsible
for handling and recording customer inquiries, classifying and referring
inquiries to relevant departments for follow-up processing. Each
complaint case that is deemed to require further follow-up processing
will be investigated by the staff of the Action Team of the customer
service department, the department manager, the deputy manager
and the senior supervisor of the quality control department. During
the Reporting Period, there was no record of refund request for travel
products.
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Regarding the sale of merchandises business, the Group provides
sufficient product knowledge training and customer service guidelines
for front-line employees of the physical stores. When customers raise
questions or complaints face-to-face, employees can provide product
information to customers immediately. If there is a problem that
cannot be solved immediately, employees can also refer the complaint
to the customer service department of EGL Market within the Group,
which is responsible for the sale of merchandises business, for follow-
up processing. When the customer service department receives
a complaint, the specific situation of the complaint case will first
be investigated. If the quality of the goods is found to be not up
to standard, the case will be transferred to the operation team for
follow-up. The handling methods include the operation team directly
reporting the problem to the supplier. After receiving the feedback, the
customer service department will formulate an action plan.

During the Reporting Period, the percentages of total products
sold or shipped subject to recalls or further handling of the sale of
merchandises business are listed as below:

NERBEHHE NEmEEAE

By product volume By product value

EHE® Festive product 0.13% 0.19%
KR Fruit 0.54% 0.39%
[ 9% 7 Anti-epidemic product 0.46% 0.35%
=y Seafood 0.21% 0.10%
B Liquor 0.28% 0.24%
i@ Dessert 0.04% 0.06%
AN = Snack 0.03% 0.06%
BEFELEZE Health and Safety
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The Group has put emphasis on improving the competency and
capability of its tour escorts, increasing the satisfaction level of
customers while ensuring that its travellers’ health and safety can be
protected. During the travel, tour escorts distribute safety tips packs
to all clients and guide them to take basic security precautionary
measures before setting out for dangerous sports. Tour escorts
also perform an assessment on the travellers’ suitability for certain
activities in advance. To ensure that the travel-related services are
reliable and safe, the Group has signed contracts and established
strict monitoring system with local tour operators who are obliged to
abide by relevant safety standards and the policies of the Group. With
comprehensive training on all tour escorts, the Group has compiled
contingency plans and formulated guidelines indicating the suitable
response in cases of mishap/accident.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
EGL HOLDINGS COMPANY LIMITED 31



HEEE
SOCIAL ASPECTS

E o R E
AEEEZENTEEETRI(ESEFIRGN
(BmMBEFRIDEHR REHBESATESE
B R B AP R IR o AL E B K E R BEERU
B 1R A 50 1E i B R 2 fm 2 B B 1S U5 B 2E T B9
EMTREHEERZERSMARE  AREMN
NEERYEEMEREERRILATEE - HEE
ERETHBESREREAFABEMHREMNE
58> ANE B A 3 BIERE A [EF5 7

EREMRERME

AEBEFIET (ERTR) BEEREET R RE
HBERTRIEREERETENE= £&H
REFWENEMERNBEBERBNER T8I
KPFEFAESENEREBAER QFEE
BRHERNBEZEHEE P WENEARE
BERERE LEETNE BECEEERE
RENREAERRER RSN FEET
BRIERERERALRREFERNERNE

B

BREHRN AEERTHAEEEENERAE
mERFENREREEZE - ES - AHERE RE
FAAFZFIERIRRA A O R IR B

BRI EREARE 2022

32 RRLEERERAR

Product and Marketing

The Group fully implements its policies including but not limited to the
Advertisement Control Regulations and Trade Descriptions Ordinance,
regulating that the advertising practice be in compliance with the laws
in the operating regions. The Group has established internal policies
to ensure that the public receives clear, accurate information before
purchasing travel products, and to protect consumers from false
trade descriptions, misleading information, and misstatements on
goods and services. The corrective action will be taken immediately
should any unclarity and/or misleading information be identified in the
Group’s advertising materials.

Customer’s Data Protection and Privacy

The Group has formulated the “Ethical Guidelines” to prohibit the leak
of confidential information to any third party without the authorisation
of its customers. It is stipulated that information collected from
customers by the Group would only be used for the purpose for
which it has been collected and customers can review and revise their
personal data, including opting out of any direct marketing activities
at any time. All collected personal data is treated confidentially
and encrypted, which only specific staff with the approval of the
management can access. During the Reporting Period, there was no
substantiated complaint received by the Group concerning the breach
of customer privacy and the loss of customer data.

During the Reporting Period, the Group was in compliance with the
relevant laws and regulations regarding health and safety, advertising,
intellectual property, labelling and privacy matters of its products and
services that are material to the Group.
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Anti-corruption

To maintain a fair, ethical and efficient working environment, the
Group abided by the local laws and regulations relating to anti-
corruption and bribery, including but not limited to the Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (Chapter 615
of the Laws of Hong Kong), the Prevention of Bribery Ordinance
(Chapter 201 of the Laws of Hong Kong) and General Code of
Conduct for TIC Members in Hong Kong. The Group has formulated
and strictly implemented its anti-corruption policies as stipulated in
its “Employee Handbook” and “Ethical Guidelines” to manage any
fraudulent practices within the organisation. The Group prohibits all
forms of bribery and corruption and requires all employees to conform
to the codes of professional ethics and all employees are expected
to discharge their duties with integrity and abstain from engaging in
bribery activities or any illegal activities. During the Reporting Period,
the Group invited the Hong Kong Independent Commission Against
Corruption to provide anti-corruption training for its 17 newly hired
employees. The Group also invited external consultants to provide
anti-corruption training for all its Directors. The contents were related
to business ethics and anti-corruption awareness of listed companies,
as well as the relevant provisions of the Hong Kong Prevention of
Bribery Ordinance, with relevant industry case studies and video
sharing for educational purposes.

For the year ended 31 December 2022, no concluded legal case
regarding corrupt practices was brought against the Group or its
employees.

As stipulated in the “Ethical Guidelines”, whistle-blowers can report
in writing to the chairman of the Audit Committee of the Group for
any suspected misconduct with evidence. Any suspicious illegal
behaviour would be investigated and evaluated carefully, and the
employee with illegal practices would be disciplined accordingly
to protect the Group’s interests. The sound grievance mechanism
has been established in the Group to ensure effective reporting
on relevant cases and to protect the whistle-blowers from unfair
dismissal or victimisation. During the Reporting Period, the Group
was in compliance with the relevant laws and regulations in relation to
bribery, extortion, fraud and money laundering that have a significant
impact on the Group.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
EGL HOLDINGS COMPANY LIMITED 33



HEEE
SOCIAL ASPECTS

&

HERE

FREXRAR AEABBRESEINEZS
S BLEERIEIEREMHTERENES
FRECEMETHSIFEER AEENT
TTEGLHEREMR) > UBMNERZEZE
BEBMAEREXNNANEREGES  €E
EMHENOMEERE BRI AEBER
BITHEEE CERIRNEIHEHRS HE
BUMIRIRRE-REMA AEFSRAT [
AR THUZFTEFEEEATERZE DO
HORENERA L -AEBREBHS T REF
BHHtEREHZESHFREN T EELD
NRFEE - AEETKEREBELTRBHE
BN TEHARERIG+  UBAEENEELS
BEEMERIFESERAGRRD

ETZ%

FEBRTEETHERENRN T ATSETH
NEEERBR BMAETIRESEEZH
M EBEE T RARE I RETEY) 28T
MREARBANSE LMNEE T 2B E B

IR (RAE
BREMR AR2ETRHURBAESERNN
Mk —/N\B L E8) XBETHMEFTLENIE
FEMFE B E m— /By LU EAE R EIEM RV AL
FOHFE EBHAIR B THEEBAESE URFMIK
—/NEBREE U ANESERREBER—H -
s AERERFREERN GELE G
B> ETRIWE B W ZHHIRFREL M LEIEE
o] Wt P B SR B AR B A X M > e R B
NEFEHEER TRIRRREFESM

RERK AERREMENSHFRABRIRE
BERBEZREPATHRN—ED LEE
FRMFAEESNEMELEZRARIBE MU
HOAREN AT IR GEGE -

BRI EREARE 2022
34 RREERARAR

COMMUNITY

Community Investment

As a corporate citizen, the Group has led the way in promoting
sustainable development across social care by facilitating the
extensive engagement by employees, optimising the allocation of
resources and listening to the voice of local community groups. The
“EGL Caring Society Team” has been formed by the Group to host
and organise charitable events that rely on its knowledge in the
tourism industry and capability of resource integration to promote
the harmonious development of local communities. The Group
has earnestly fulfilled its social responsibilities since its inception,
in particular focusing its efforts on the promotion of community
education, social wellbeing and environmental protection. During the
Reporting Period, the Group participated in the “Distributing Rice with
Love” action to support the CNEC Kei Shek Social Service Centre in
helping the elderly and people living under poverty. The Group was
awarded the “Social Capital Builder Logo Award” by the Community
Investment and Inclusion Fund and the Labour and Welfare Bureau.
The Group was also awarded the “15 Years Plus Caring Company” by
the Hong Kong Council of Social Service in recognition of the Group’s
commitment in corporate social responsibility and in developing a
sustainable society.

Employee Activities

The Group provided various activities for employees while complying
with epidemic prevention and control measures, to enhance the sense
of belonging of the employees. Our activities included the “DIY Natural
Insect Repellent Making Workshop” for our employees to appreciate
the beauty of nature and enhance team building among our staff.

Environmental Protection

During the Reporting Period, the Company participated in the “Earth
Hour” campaign organised by the World Wide Fund for Nature,
encouraging our staff to turn off unnecessary lights and power
consuming products for one hour to promote power management
and reduce energy consumption. During the campaign, staff members
signed a pledge to support the “Earth Hour” campaign and contribute
to the improvement of the ecological environment. Moreover,
the Group collaborated with the “Green Community” programme
organised by Environmental Protection Department to implement a
recycling programme, arranging for the destruction of hundreds of
boxes of expired documents by a designated recycling contractor
listed on the Environmental Protection Department’s register,
thus freeing up storage space in warehouses and contributing to
environmental protection as well.

Looking forward, the Group sees the collaboration with the
community as an indispensable part of its broader plan to achieve
sustainable development, and will unswervingly leverage its strength
to incubate more great ideas to help the people in need and make the
society better.
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Facing the public health emergency, the Group prioritised the
protection of its employees, service to its customers and the support
to local community members. In response to the global actions and
call to curb the spread of the Pandemic, the Group established
the emergency response policy in early 2020 to ensure the safety
of its employees in different regions of the planet, and to maintain
business continuity. The Group’s teams took timely and effective
actions in accordance with the directives issued by national and local
governments.

PROTECTING ITS PEOPLE

With the outbreak of the fifth wave of the pandemic in Hong Kong at
the beginning of the Reporting Period, in addition to deep cleaning
and disinfection for all offices and stores, the Group has also
introduced measures such as flexible working hours and working
from home to reduce the health risks faced by our staff. At the same
time, the Group also provided rapid test kits to colleagues to protect
their health and customers’ health. The management cared for the
infected colleagues, in addition to purchasing vitamins for our staff to
strengthen their immune system to fight against the virus and speed
up their recovery, the management also wrote get-well cards to cheer
up the infected colleagues.

SERVING ITS CUSTOMERS

During the Reporting Period, the sale of merchandises business of
“EGL Market” has continued to grow. As many citizens were generally
working from home or staying at home, shopping online has become
a part of their daily lives, and thus the amount of turnover has risen.
To facilitate shopping for customers in different areas, the Group
introduced a concept of mobile service vehicles and arranged them
to shuttle among Yuen Long, Tuen Mun, Tin Shui Wai, Tseung Kwan
O, Sheung Shui, Tai Po, Ma On Shan, Fanling and other districts to
deliver goods to customers in the designated time frame. By doing
so, customers could enjoy the free delivery service without making a
specified amount of purchase, and it would also attract the patronage
of neighbours and customers outside the areas of our shops, and
enhance public awareness of “EGL Market”. When the government
successively relaxed social distance measures, the arrangement of
mobile service vehicles was suspended as market activities gradually
returned to normal and traffic became congested.

Regarding the Group’s hotel business, the Japanese Government
gradually opened up the entry of tourists in May 2022 and further
expanded the scope of opening in June of the same year, while at the
same time encouraging local tourism. Such measures had a positive
impact on the Group’s hotel business, resulting in a continuous rise in
occupancy rate.

The Group is committed to working harder and doing better, and
expects this good beginning will win popular praise and attract more
patronage to the outbound travel services of the Group.
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