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This Report is the fourth Environmental, Social and Governance (“ESG")
Report issued by Jiumaojiu International Holdings Limited (HK.09922). Based
on objective, comprehensive, regulative and transparent principles, this
Report expounds management ideas, key practices and annual achievements
for environmental, social and governance work of Jiumaojiu International
Holdings Limited in 2022. This Report is compiled in Chinese and English
versions. In the event of any discrepancy between the two, the Chinese

version prevails.

REPORTING SCOPE

Unless otherwise stated, this Report mainly covers the information and key
performance in respect of the fulfillment of the environmental, social and
governance responsibilities of Jiumaojiu International Holdings Limited and
its subsidiaries in 2022, including the Group's offices, branded restaurants
and supply centers, etc. Since the daily operations of the franchised
restaurants (before the disposal of our Double Eggs brand) are independent
of the Group’s management, they are excluded from the reporting scope.
Regarding the key ESG performance of the joint venture aquaculture projects,
the relevant reporting structure and methodology are currently under active
construction by the Group, therefore, the data disclosed in this Report does

not include relevant operations for the time being.

The reporting period is from January 1, 2022 to December 31, 2022. Some
contents are beyond this period. In June 2022, the Group adjusted the
development direction and disposed of the Double Eggs brand (for more
information, please refer to the Company's announcement published on June
17, 2022). The environmental and social data of the self-operated restaurant

of Double Eggs brand in this report is not statistical on the date of sale.

REFERENCE STANDARDS

This Report is prepared mainly with reference to the Environmental, Social
and Governance Reporting Guide (the ESG Guide) under Appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited, and is reported in accordance with the principles of materiality,
quantitative, balance and consistency included in the £SG Guide. Besides, the
Report is also made reference to the Initiative for Business for Good in the
Catering Industry (the Initiative) promulgated by the Cheung Kong Graduate
School of Business. The /nitiative is mainly built on five dimensions, including
food safety, supply chain management, employee development and welfare,
high-quality products and services and environmental improvement. And
this year, another dimension has been added to the /nitiative, which is “Social
Welfare”. The content index of the ESG Guide and Initiative are included in

the Appendix to this Report.
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ABOUT THIS REPORT
BARARE

The content of this Report is determined according to a set of systematic
procedures, which include identifying major stakeholders, identifying and
assessing the materiality of ESG-related issues, defining the coverage of the
ESG Report, collecting relevant materials and data, conducting data collation
and aggregation, examining the figures in this Report, preparing this report

and reviewing by the management.

REPORTING PRINCIPLES

Materiality: We continuously communicate with our stakeholders, regularly
review the materiality of each sustainable development area, and conduct
materiality assessments to determine critical environmental, social and
governance issues. The assessment result is approved by The Board of
Directors. For further details, please refer to the “Sustainability Management”

chapter.

Quantitative: This Report explains the criteria and methodology for
calculating the relevant data, accompanied by the associated assumptions.
The ESG key performance indicators (KPls) are supplemented by explanatory

notes to establish benchmarks where feasible.

Consistency: Unless otherwise specified, this Report applies a consistent
methodology in preparing and presenting ESG information to allow for

meaningful comparisons over time.

Balance: We appoint external Sustainability Advisors to prepare reports
that unbiasedly disclose all of our positive and potential negative data, fairly
describe the Group's ESG performance, and ensure that the public is able to
receive accurate information and the information presented is not improperly
used to influence readers’ decisions or judgments, choices, omissions or

other forms of manipulation.

DATA SOURCES AND RELIABILITY

Data and case studies contained in this Report are primarily extracted from
the statistical reports and internal documents of the Group. The Group
undertakes that the Report contains no false representations or misleading
statements, and assumes responsibility for the truthfulness, accuracy and

completeness of its contents.
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ACKNOWLEDGMENT AND APPROVAL

Upon confirmation by the management, this Report was passed by the Board
on April 27, 2023.

ACCESS TO THE REPORT

The electronic version of this Report is available at the websites of the Group
(http://www.jiumaojiu.com) under “Announcements & Circulars”in “INVESTOR
RELATIONS" section and The Stock Exchange of Hong Kong Limited (http://

www.hkexnews.hk).

REPORTING SPECIFICATION

For the convenience of presentation and reading, the “Jiumaojiu Group’,
“Group” and “we"/"us"/"our” all refer to “Jiumaojiu International Holdings
Limited” and its subsidiaries in this Report. Meanwhile, the short names of

brands under the Group in the Report are defined as follows:

ABOUT THIS REPORT

RBEEFRAIEREBAL (http://www.
jiumaojiu.com) [ EEBRE | TR RS &EB
B REAMERZSMAERZAA (http://www.
hkexnews.hk) &R °

B

BTHERDMEE  ARERO[NENE
B[ A ][R E R ERAEADR
ERARATNREHBEAT - R - B RS
S EERTREEERTEENEE R
F®

our Jiu Mao Jiu (JLFE /) Northwestern Cuisine brand

our Double Eggs 2 FEZEZE) brand, which had been disposed in June 2022
BME 2R ERS @ - ER202F6 AHE

our Song Chongging Hot Pot Factory (#&E & X $3/) brand

Jiu Mao Jiu means

NEN g KM ENFEILFER

Tai Er means our Tai Er (K =) Chinese Sauerkraut Fish brand
x= g KPR B A mhE

Double Eggs means

2REHE g

Song means

% = BT E B N R G b

Uncle Chef means our Uncle Chef (ABAR ABUEAET) brand

AR AR = AR AR BUE A B G hE

Lai Mei Li means our Lai Mei Li Grilled Fish (REEREkE &) brand
HBERE 15 B REERLE A mEE

Unless otherwise stated, all the monetary amounts in this Report are

denominated in RMB.
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CHAIRM_AN’S MESSAGE

As one of the pioneers in
chain catering in China,
Jiumaojiu Group has adhered
to the “integrity-oriented”
business philosophy and
remained true to its original
aspirations. | constantly remind
employees that “every one has
a role to play, and as catering
professionals, we must perform
our duties diligently”. The
duties of catering professionals

are to provide the public

with safe and reliable food,
undertake corresponding social and environmental responsibilities, which
aligns with the “Good Intent” element in “Business for Good” as | have
insisted on. | believe that "Business for Good" is not only a business model
but also a continuous social responsibility and moral obligation. We should
not only focus on the implementation for short-term results, but also
integrate “sustainability” into our business models. Through continuous
exploration and innovative efforts, we strive to change the industry and
make contributions to society and the environment.

The Group and | have been committed to the concept of “Business for Good”
from the beginning. Whether during the transit of typhoon in Hainan in
1996, the outbreak of SARS in 2003 or the COVID-19 pandemic in 2019, we
have always used high-quality food ingredients and renewable materials
while reducing wastage to minimize the impacts on the environment. In
recent years, we have continuously organized various “Good Intent” activities,
such as the projects of “Half Bowl of Rice’, “Clear Your Plate” and “Tai Er
Garbage Man’, for charitable purposes as well as to promote environmental
protection and reduce wastage. In addition, we are investing to enhance our
supply and support capabilities, including the construction of the National
Supply Chain Center Base. We focus on developing more comprehensive
food safety management and control measures to ensure food freshness

and hygiene.
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Our commitment to “Business for Good” extends beyond environmental
protection. We have established breeding projects in rural areas to create
employment opportunities and revitalize local economies. We also provide
scientific training and a diversified development platform within our Group
while collaborating with renowned universities to improve employee skills
and support long-term enterprise growth through talent development.
Going forward, we will continue to integrate “Good Intent” into our business

operations, put people first, and do the right thing.

I would like to take this opportunity to express my heartfelt gratitude and
appreciation to our employees as the three-year fight against the pandemic
came to an end. They have adhered to the Group's line of defense on food
safety and product hygiene during the most difficult period, fostering the
effective implementation of the Group's development strategies. Employees’
concerted and close coordination and unremitting efforts had enabled us
to bring steady earnings during the three-year fight against the pandemic.
| undertake that Jiumaojiu Group will continue to strive for excellence,
work together with our stakeholders and promote a sustainable culture.
We uphold our value of safeguarding public health, establishing long-term
development as our goal, and strictly complying the three bottom lines of
economy, society and environment, and we strive to create “sustainable”

value for each stakeholder.

Chairman
GUAN Yihong
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ABOUT US
BA R T A

COMPANY BACKGROUND

Jiumaojiu Group is a catering group that focuses on the development
and operations of Chinese-style chain restaurants. Incorporated in Haikou,
Hainan province, Jiumaojiu Group has over 28 years of development. We
adhere to the multi-brand and multi-concept strategy, build brands of
different styles to meet the needs of different customer classes, and bring
fresh experience to the market. With the focus on different Chinese catering
market segmentations, the Group now manages five self-developed brands,
including Jiu Mao Jiu Northwestern cuisine, Tai Er sauerkraut fish, Song
Chongging hot pot, Uncle Chef Cantonese cuisine and Lai Mei Li grilled fish.
We strived to maintain an optimal portfolio of restaurant brands and focus on
brands which we believe to have greater growth potential. To this end, we
disposed the Double Eggs brand in June 2022 taking into account its future
growth potential. Jiumaojiu International Holdings Limited was listed on the
Hong Kong Stock Exchange on January 2020, with the stock code HK.09922.
In the year of 2022, we adhered to our multi-brand and multi-concept
strategy and explored new business opportunities, aiming to further expand
our market share and maintain our market position as a leading Chinese
cuisine restaurant brand manager and operator in the People’s Republic of
China ("PRC"). We accelerated the expansion of our restaurant network amid
the resurgence of the novel coronavirus COVID-19 (the “epidemic”). As of
December 31, 2022, we self-operate 556 restaurants, covering 109 cities in

the PRC, one city in Canada and Singapore.
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MAJOR EVENTS IN 2022

Da Tou (Guangzhou) Software Technology Co., Ltd. joined the
Guangzhou Software Industry Association, which is an important
step towards achieving the digital experience of data center
strategy and mobile connectivity.

RBE (M) AR ER AT MABMTEREITERS - ER
SEERTAERBRNBHERNBTBREZN—F -

3

A June
The Group has established a school-enterprise cooperation
relationship with the College of Food Science, South China
Agricultural University to jointly build a practical teaching base.
SEHEFREAZAMBREVRGSIERG  HEEBEHE
i,

Shanghai has officially lifted its lockdown policy to COVID-19. Tai Er
has launched a public welfare campaign to add 22% more fish to its
dishes. The media exposure has exceeded 600,000 plus clicks.
EBERXES - KZFRIHLARIME2%H RRTTE) - 2R
K E60W+ o

LB September

The Group implemented a dual-channel system for career
development, with both management channels and professional
channels being developed simultaneously, providing employees
with more opportunity for career growth, allowing employees and
the Company to develop collectively and create value together.

SEETRERREBERR  TEABNEXRECYHE
FEIWRBERRSZ AR  FEIEAEQAEBERE

& - HAIEE -

The "99 Warmth Team” has been established, with a total of 1
million yuan worth of supplies collected internally. Together with
the “Tai Er Garbage Man" volunteer program, it brought a little
warmth to 5,000 sanitation workers in Tianhe District, Guangzhou
during the winter season.

BRIZT99RBE /NG ] - MEPES T REEI100E T E @ BE A
Z ORI FEREEES) - AR TR R S5,0000 R4 TIEE %
R BB -

ABOUT US
B 1P

2022 EAREH

February

Tai Er launched the New Spring music movie “Full Power of Tiger”,
with original lyrics and a clever combination of Chinese opera and
street rap, achieving tens of millions of online streaming, 100,000+
likes, and enhancing the influence of enterprise employer brands.
RZHEFEERSEZHC(RNER)  RENFALLYES
hEEHANEERE  2PEERERTE  HEE10&8+ 0 155
tEREIRETES -

August NR

Tai Er has expanded its store network to over 400 stores, with a
growth rate that defies market trends, covering second and third-
tier cities. The Company's core competitiveness has been solidified
with stable development.

AZFUEMERBNAR - FPIERBE _=HHUT - BEZL
HENRBEER -

Da Tou (Guangzhou) Software Technology Co., Ltd. has passed
the High-Tech Enterprise certification application, which not
only representing that the Company’s software research and
development level and achievement have been recognized by the
national industry, but also providing advantages in obtaining higher
tax reduction policies and subsidies for the company in the future,
creating favorable conditions and helping promote the digital
transformation of the Group at the same time.

ARE (BM) BURMAERARDBBASIRMEERERE &
TMERFE R RN E KT ARKRECES TERITER
Al EEAERRAARESESHRRBOR RBERIEMELALER
Mg - RSERRESEEO B F(CHEE -

October +A

The Group formally established the Tai Er International Business
Department, ingeniously inheriting the classic Chinese Sichuan
flavor, striving to build a world Sichuan cuisine brand and opening
a new chapter in the international strategic layout.
RNZBIREHAFIEAKY - FE O ERPBELA)R - BHITE
TR RS ARER LSBT RETEE

The new floor of the Guangzhou co-working space has officially
opened, featuring a modern and minimalist design covering an
area of nearly 3,000 square meters. It provides employees with a
good working environment to stimulate their creativity.
AR R BN S WA EFIEE ENRUR - BH33,000F
FR - RETRE—FHIIERE - BERIES -
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ABOUT US
B A

CORPORATE CULTURE X ESG

Corporate culture refers to the long-term value beliefs and code of conduct
of a company. By integrating ESG considerations into the corporate culture,
companies can better manage and optimize their business operations,
enhance their sense of social responsibility, pay more attention to the welfare
of stakeholders such as employees, customers, and communities, thereby
enhancing the brand image and reputation, and reducing risks and costs. The
efforts of such not only reflect the Company’s social responsibility but are

also critical for the Group's long-term development and value creation.

This year, Jiumaojiu Group officially incorporated ESG elements into its
corporate culture, confirming ESG as one of the Group's future development
directions. We are well aware that sustainable development of the Company
not only requires top-down advocacy but also involves permeating ESG
considerations into various business processes and decision-making. At the
same time, the Company's sustainable development also heavily relies on the

collaboration of its employees.

Therefore, through the effective integration of ESG and corporate culture,
we hope to make employees aware of the Group’s commitment to
environmental, social, and governance issues and take active measures. This
can effectively enhance employees’ sense of belonging and pride, thereby
improving their work enthusiasm and engagement, as well as raising their
awareness and sense of responsibility. Meanwhile, the Group can also
improve its competitiveness and market position through this approach,
providing employees with more career development opportunities, better
working environments, health assurance, and professional training. It can also

increase employees’ productivity and job satisfaction.

By integrating ESG principles into the Group's corporate culture, employees
will actively participate in the Group's ESG practices, understand and support
the corporate culture, provide ESG-related suggestions and opinions, and the
Group can provide ESG-related training and benefits for employees achieving
mutual empowerment between employees and the Company and jointly

promoting the Group's sustainable development.
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ABOUT US
B FAM

OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

We believe that only by basing business relationships on integrity can we establish a strong
foundation and win the trust and respect of our customers.

B WEEE  EEHD
BIVEERAUREAER AR TRENEENE  RORFNETALEE -

ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

We care for our employees and prioritize their well-being, providing them with a good
working environment and development opportunities to make them feel appreciated and
supported.

EF—HEBMH UARR

HMAZEET  UARK  RETRERMFNTIEREMERKS - #E TRIIKER
FSTHF ©

We always see our customers as partners, continuously improving the quality of our products
and services through love and passion, and creating excellent experiences for our customers.

BR—BEREFPABH BEUNEEABTHREAERERBNRE  REFPAEFH
B

BE COURAGEOUS IN STRIVING FOR SUCCESS AND TAKING RESPONSIBILITY WITH
BRAVERY

We embrace a culture of taking initiative, being accountable, continuously exploring new
ideas, pushing our limits, and striving towards achieving our objectives.

BE—BERTEL BREE
HMBRFEL  BRASE - THRRAF - BER -  XABRBEMSH -

STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

Our pursuit of excellence drives us to adopt a “quality-first” approach, delivering superior
products and services to our customers.

B—EEER  NEMT
BIVERBEER  MEMT  BHRREF—NRA  RXPRHEENERMRE -

PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

We achieve sustainable development through frugal management and contribute to society.
These values run through our corporate culture, forming a solid foundation for our pursuit of
success and growth.
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ABOUT US
B A

BRAND INTRODUCTION

NEN

Jiu Mao Jiu Northwestern Chinese Cuisine was
founded in 1995. After 28 years of development,
it has become a famous restaurant chain brand.
As one of China's top 100 catering brands and
a “gourmet landmark” in Guangzhou's catering
industry, Jiu Mao Jiu has integrated and innovated the ingredients of the
Northwest, bringing “full-kilo gigantic pork ribs’, “Shanxi old vinegar sea bass’,
“Tongguan meat buns’, “lamb skewers” and other classic delicacies to the
public diners. Moreover, Jiu Mao Jiu's birthday noodles have become every
one's “birthday luck’, warming generations of customers. Today, Jiu Mao Jiu
Northwestern Cuisine has re-started with the brand strategy of “Loved by
Three Generations’, launching meals more suitable for three generations and
providing more services tailored for family dining, friends gathering, and

one-person dining scenes, enabling customers to feel comfort and warmth.

Sauerkraut fish is a highly sought-after

&

delicacy in the food catering industry,
with numerous brands available on the
market. However, Tai Er Sauerkraut Fish has
gained immense popularity among customers due to its unique flavor and
high-quality standards. Tai Er Sauerkraut Fish uses only the finest ingredients.
The fish itself is tender and smooth, and customers consistently praise its rich

and savory taste. As of December 31, 2022, Tai Er has a total of 450 stores.

I Song Chongging Hot Pot Factory is a brand of Jiumaojiu

Group. It is mainly engaged in Chongging style hotpot,
ICh
;331

Hot-pot Factory

with the brand concept of “The Soul is in the Soup Base,
the Top Pick is Beef” and the philosophy of “Everyone
Happy”. It combines innovative space and experience to

spread young people’s trend culture.

12 © JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N E N EFrZERB R A A
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= - The Uncle Chef is a light luxury
ﬁlzfliﬁ}l:\ifgﬁg Cantonese cuisine directly
managed by Jiumaojiu Group.

It is a Cantonese restaurant run

by a gentleman, who uses steaming, boiling, braising, stewing, pan-frying,
deep-frying and baking to minimize the destruction of the ingredients and
preserve the original taste of food and materials. One chicken, one fish, one
soup, they show the ordinary freshness of Cantonese cuisine. At Uncle Chef,
you can enjoy a delicious meal prepared by our renowned chef. Come and

savor a gourmet dish crafted by our very own star chef.

Lai Mei Li Grilled Fish's first restaurant was opened in
— Tianhe District, Guangzhou in August 2021. Different
e

from other grilled fish restaurants, Lai Mei Li emphasizes

B E

live fish as top pick, and is committed to creating a

young culture, hatching a Lai Mei Li IP character that
is full of personality, having a more direct dialog with
young groups, making Lai Mei Li not only a place for dining but also a symbol

of young people.

ABOUT US
B FAM

MARKMEAE  BEAFEX - —RAML
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ABOUT US
B A

HONORS AND PERFORMANCE RIERKE

With years of efforts and input in the catering industry, the Group is widely ZER  SEEERTEFYHE  EXTP
recognized by the customers and industry peers. Meanwhile, we strengthen RO WESTEANSTE - HUFRE - KM
the exchange and communication in the industry continuously, actively BIRITEADORMBR - BERELETER
participate in industry associations and activities, and we constantly GREY - TEHERLRRRTEDARERS
understand and explore the direction and development trends of the 2 HAMEITEEN 200FEEEESK
industry in order to promote the advancement of the industry. Below are the 2278 N BRI T ¢

awards and honors that the Group received in 2022:

Awards and Honors Award-winning Content Awarding Organizations
RERKE BERR L 2
The Third Niu-Niu Listed Companies Pick of 2022 - Jiumaojiu International Holdings Limited Futu
Best Corporate Value Communication Practice
WRE=EFF ETARRY - RECXBEGEEE NENERERERA A B
50 Fastest-Growing Chinese Companies by Market Value in the Jiumaojiu International Holdings Limited Barron’s Magazine

2022 Chinese Edition of Barron's Magazine

(BB 3R202F [FE AR mEE RS0 ] NENEGFEREB AT (BB
Guangdong Business Love and Anti-epidemic Enterprise for Jiumaojiu (Guangzhou) Holdings Limited Guangdong Chain Store & Franchise
2020-2022 Association
2020202 FERREEF DNELE NEN (B ZERER A A EREEHEZHE
2021-2022 Food Safety Integrity Unit Jiumaojiu (Guangzhou) Holdings Limited Organizing Committee of the 20th China Food
Safety Conference
2021202 R mEE M5 B NENBM) ERERAF F_TERERMZEASEES

Yangcheng Evening News 2022 “Embroidery Spirit” New Era Model:  Jiumaojiu (Guangzhou) Holdings Limited

Excellent Case of Public Cultural Communication

Yangcheng Evening News Group

FBRR022 [ BTErE ] TR - NEN(BM) ZRER AR FHBRRESE
Rt EEEER

2022 Digitalization Pioneer Enterprise Jiumaojiu Group WeChat Open Class PRO

00T FBEE NENEE s RFRPRO

The Golden Tiger Award 2022 Tai Er Golden Tiger Award x Greedy Foodie Mall

00EHE R A= SRR

2022 ECHO KING'S ARK Favorite Employer for Talent Tai Er BOSS Zhi Pin

02ECHOFEZAREAT BE A= BOSSEEE

2021-2022 Innovative and Dynamic Star - Tai Er Legend Tai Er The 17th China Commercial Real Estate Festival
- Golden Coordinate

2021202 FBRIFNE N2 8 — AZAifE p F17EPERFEES - S EE

2022 Top 50 Most Influential Chinese Food and Beverage Brands ~ Tai Er
2022 BB HR m R/ 1 TOPS0 A=

China Restaurant Insider

EHERNZ

14 o JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED NE N EFrZERB R A A



Awards and Honors

RERRE

Award-winning Content

BRAA

ABOUT US
B FAM

Awarding Organizations

HBEE

Annual Online Public Welfare Pioneer Force

FEBRRAGEENE

Tai Er
Jv=

The 5th “Shenzhen Energy” Network Festival
FJE YIRS | R4 Bk

2022 Guangzhou Best Restaurants
WENFERERE

Song Chongqing Hot Pot Factory
REE NIRRR

Gourmet TATA
ERIEATATA

Top 100 Innovative Chinese Catering Brands of 2022 -
Business Model Innovation Award

20225 R B E SR EIFT I TOP100—
EELEN-Fi:

Song Chongging Hot Pot Factory

RER KB

China Restaurant Insider - 78th Innovation
Conference

EHREBNS —78thTh BB BRI
N

The Golden Tiger Award 2023
WRERERR

Song Chongging Hot Pot Factory
REE NRRR

Golden Tiger Award x Greedy Foodie Mall
S5 RXE

The Winshang's Top 100 List - TOP 100 Emerging Brands of 2022

BB BB — 2002 FEHERETOP100

Song Chongging Hot Pot Factory
VELPR )

Winshang
RAH

Top 3 Food and Beverage Brand Store Sizes for 2021-2022

2021-2022F E BRI IEFRIETOP3

Jiu Mao Jiu Northwestern Cuisine

NENFILH

Kaopuchou x Tomato Capital

EMERXEMER

Shortlisted in the 2022 Black Pearl Restaurant Guide Uncle Chef Meituan x Dianping.com
WREYHEBERAREE BAANR AR EEXR R

2022 Guangzhou Trip.com Gourmet Gold Medal Restaurant Uncle Chef Trip.com Gourmet
WRENERERMEREE BARARR A BIRER

& REAMRE ESG REPORT 2022 o 15



SUSTAINABILITY MANAGEMENT
AFEEREE

Sustainable development is the key to the long-term success of an enterprise.
The Group firmly believes that the management model with sustainable
development enables us to create long-term value and interest to our
stakeholders including shareholders, customers, employees, community,
partners. The concept of sustainable development is incorporated into
our daily operations, and our performances on environmental, society
and governance are continuously monitored and enhanced, which in turn
providing a safeguarding force to the long-term and stable development
of the enterprise. In addition, amid perfecting the sustainable development
strategy, we reconsidered the approach of giving back to society. We actively
carry out various community projects and donations to respond to our most
relevant and pressing social issues, especially in the post-pandemic era, with
societal changing expectations and needs. To give back to the community,
we utilize our resources and networks in supporting our employees,

customers, and all business-related parties in the broader community.

AIRHBEERECERENB2E - XEERE
BRATHEZERNEEEN  ARR &
F- BT #E GEBHSHNSHEBETEIE
REBENNS - HMBAHEZRNESE
ABRLE HEWITRASEERE #
eRERTHENKE  REEREBRERRF
Bl - IS EESARHERRRENERE
FRMAERESEEL SR - BB
BRERSBEEEREBRE  NEOEERFR
RERAMEVNEEHE  LERERBRAR
%t EHRTEZMCNRAERFE  EA
BAMEREEE  XHEEET - EFPNUE
BERHBRNMEREBAEHEAL OEHS -

2022 Group's Core ESG Performance

2022 F K EZESGRE

4.78 3.7

Stakeholder Evaluation of the Group’s Sustainable
(rated out of 10)
RFNENEEETHEE
(102 BH7)

Development Performance (rated out of 5)
MEARARHNENEB A FEERRROTE
GHEMD)

MSCI
ESG RATINGS

[ccc| 8 [ BB [BBB AA [ AAA|

2022 the Group's Employee Satisfaction Survey

Total amount of environmental-friendly packaging
materials the Group purchased

SEFBREREY

RMB1,000,000+

In October 2022, the Group's was upgraded to “A” from
“BBB" by MSCI ESG Ratings

[A] &% HESHmBBARKE

70+ 190+

employees in need, with aid totaling more than
NathanZ & & B HKe0ZRHE T -

The Nathan Foundation provided assistance to 60

The proportion of female in both the Board and
employee levels has exceeded

EEEEMBRIEALELLERE

Out of 332 valid feedback received from the 2022
stakeholder survey, the number of respondents
indicated a high level of understanding of the Group's
sustainable development efforts exceeded
FRAHEN202FFRBAARETERRRE
NENKEEAHERRTFE A ZERRE
(BRI EE33217)

different brands of the Group

B RS HE T RS B

16 © JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N E N EFrZERBR A A

Total of new dishes were launched by

Total of food safety incidents occurred
throughout the year of 2022
NFERFHEFEAMNRAREFR



ESG GOVERNANCE STRUCTURE

To systematically consolidate the sustainability concept of the Group, the
Group establishes a governance structure on sustainable development in
order to promote the implementation of ESG governance works in an orderly
manner. The Board is responsible for formulating and reviewing the Group's
overall environmental, social, and governance vision, policies, and objectives,
as well as evaluating, identifying, and managing related risks on an annual
basis. The Board will conduct assessment or commission an independent
third party to assess relevant risks and opportunities, review the Group's
existing strategies, objectives, and internal controls, and implement necessary

measures to mitigate risks.

The Board is also responsible for promoting a culture of sustainable
development from top to bottom, ensuring that ESG considerations become
an integral part of business decision-making; identifying and addressing
potential risks and adverse factors that may hinder the Group's sustainable
development process through comprehensive strategies; reviewing the
Group's environmental, social, and governance performance on a regular
basis and ensuring that the Group's ESG work receives adequate resource

support; and approving ESG report.

To further systematically promote the implementation of ESG tasks, the
Group has established an ESG Committee composed of representatives of
the Company’s management and cross-departmental team representatives,
which is responsible for the overall ESG governance work of the Group and
reports directly to the Board. The ESG Committee is also responsible for
tracking various ESG-related information and trends inside and outside the
Group, conducting ESG seminars within the Group and adding them to the
agenda of Board meetings, monitoring the implementation of various ESG
goals within the Group, regularly adjusting the goals and understanding
changes in stakeholder demands, and proposing and discussing them at

regular departmental meetings.

SUSTAINABILITY MANAGEMENT
AFEEREE

ESGERZERE

BTERGHWREBRRME A HERROEE -
AEERVAFEEREARE - HBREESG
ERTEERFET EZSRAESEEER
B oHeakEAESs  BERNRBBENGIE LR
AT UREDSF-RFHG  BEERREE
SEMERE HehBREHRAR EEER
B 1Tk Z R B L 5 = 75 13 Bh AT (4 48 B A B
BB i RERANER  BRRABMNE
b BT SCE A I IA PR R R o

ExeaHEA LM MEBAHARRXL
TEIRESGE B K BTSRRI k) — =B (7
BB A R MR EEAREE A
HRERNERRANEE  E BRI AR
5 e kERRE  URARSEMESCTER
AXEDHERZF  URERHESGRERES
£t e

BE— S EZFCHEESGTIEMNEE - A5E
BE—ERARETEERERRBEIMEBERREK
HRKHIESGEEE - EHESEERESGERLIE
REERNESSER - SCERESNAEBHE
EAINSTEESGHERAMNE BEBE - RNERRED
ERHAESGHFAEUNMAREZSESHZES
BHMEBSESCEEMERIEN - EHY B 2
TR R E AR T = A 5 =k R
EMPIAEFRIREWEL T HRE -

IR (8 NEARE ESG REPORT 2022 o 17



SUSTAINABILITY MANAGEMENT
ARERREE

The Group has organized and included the ESG issues identified in the
materiality assessment into the considerations of various functional
departments. The headquarters Finance Department serves as the leading
department, responsible for coordinating the ESG reporting task of each
department, answering questions related to ESG raised by each department,
and assisting in the compilation of ESG reports. The management of
each department is responsible for guiding, monitoring, and supervising
the implementation progress of ESG measures in each operating unit
according to the strategies and guidelines proposed by the Board and the
ESG Committee, evaluating and managing various operational risks, and
submitting summarized ESG information. Each operating unit is responsible

for implementing specific ESG task and regularly reporting ESG information.

NEE B E BTGP AR ESGRERREITIR
BIWMAREEABRESPIHREONZSEES
BB MBEREEIM  BERERRH
FEFIMESGRE R T » AR & 3PPI42 H BRESG
HEANMRE - URIBBESCHRERE « SIPIE
BEAAERBESES RESGEESAMIRLAR
BERIEET - 5|8 ERREEREFEBENESG
EHAOEREE  FELREEELENSER
B LARESGERAIEMAIRE & & FEENA
BEAEARESGIIE - WE B EIRESGEH o

The Board EEE

Promoting the implementation of ESG governance works in an orderly manner
Fostering the sustainable development culture in a top-down approach and ensuring ESG considerations become an

integral part of business decisions

Identifying and addressing risks and adverse factors that may hinder the Group's sustainable development progress
Reviewing ESG performance of the Group regularly

HBEEERESGER TIEE F#AT

B LM MESAFHEERE L - BIRESGE BRAEBIRE T A LA — 365
Bl R g R PR iR 65 B T R AR SR R A2 MY LB B T A 3%

SRR RENRE  HBERELRRR

ESG Consultant ESGEER

Assisting in analyzing and evaluating the
Group's ESG risks and opportunities, and
proposing effective response plans

Providing ESG education and training to help
the Group understanding ESG-related issues
and trends

Assisting in the preparation of the
Group's annual ESG report and providing
recommendations

Assisting the Group in conducting annual

stakeholder surveys

B AT AN E (SR B ESC R R A & -

RIEAMAOBE IR : Assisting the ESG report preparation
RULESGH A MIFF) - WBHSRE T ARESGARR Ensure that ESG opinions from each department
KR EMEBE are regularly reported to the ESG Committee

1% 84 M 4F E ESG IR A {8 T1E R IR (2 e 8 K p 8 & BRFIMVESGE IR T1E

25 5 BB PIESGAERA R R

HBh& W BIESG R AR &L

HEITFENSAMTAETE -

BREHBPINESCER EH FREESCEER

Coordinating ESG tasks of various departments
Solving ESG-related issues from departments

Tracking various ESG-related information and trends inside and outside the Group and actively conduct ESG seminars
within the Group and add them to the agenda of board meetings

Tracking the implementation of the Group's ESG targets and make regular adjustments to the targets

Understanding the concerns of stakeholders, raising and discussing in the daily meetings of various departments
BHEEAINSEECHBNESEBY  BERNEEATRASCHN® RMAREFERFRHRZED

BHEE MR ESG R RN E N - WE S B IRETTHE

B AR Tz AR R T BOERE - WNR B0 R BRI W AR S

Departmental
Management FIfFIEEE

Guiding, monitoring and supervising the implementation
of sustainable development measures in each operating unit
Assessing and managing various risks in operations
Formulating targets and implementing action plans
Consolidating and delivering ESG information

58  ERPEBREEBNAIRERREENE
=

AHMEREREL RN S ERR

1€ B IR R EITE) AT

ESGIE BHIEA X

Each Operating Unit
T EEEN

Implementing ESG specific tasks
Reporting ESG information implementing

specific ESG

EEABBESGIIE

ERESGIEE
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SUSTAINABILITY MANAGEMENT
ARERREE

M= EEAS 2

SEBERERL B BRE/REE K
T/ BEERE  HER AEBH HES
NSRBI ERBEREBNRTE - RMAER
ENEAEITNFR  BBASERRNERE
B AEEFEREAABRMNREETNERE
HE2 - {tMANAKEERF NS E
KR AFRELHEZNEEIE Bk
SEAKEZRVOEREERTHE 2EET

STAKEHOLDERS ENGAGEMENT

The Group always considers customers, employees, shareholders/investors,
government/regulatory authorities, suppliers/partners, community and other
stakeholders as companions on the development path. We attach great
importance to the appeals of all stakeholders and regularly communicate
with stakeholders through various channels, promptly understand about and
respond to the opinions and expectations of all stakeholders and set out

phased key work in the sustainable development of the Group clearly in the

fiercely competitive market, which allowing the Group to fully enhance its AR BRI o
level of sustainable development.
Shareholders/Investors Government/Regulatory authorities
BR, REE B BEEE

Issues of Concern Issues of Concern Issues of Concern

BEHE BrEE BEHE
Operational strategies of the Group Legal and compliance operation - Food Safety a(vd Hygiene
B BEARMEE RER2REE
ComplEne s Nenes: GpEsan FAoodiafety /an:wd Hygiene - Food quality arfj diversity
AEEREE RAREREE EanERkSt

= AR Occupational health and safety - Customer privacy protection
Safeguarding investors’ interest BERFEELE REBALGE
RIEREE Complete internal control and risk management - Customer service experience
Stable investment returns TE NN RRE R BEREER

BEMRE LR Energy saving and emission reduction - Combating Covid-19 pandemic
Accurate and transparent information Eﬁﬁﬁ}mﬁ# BHHTE IR

. romoting economic
T;;;;g%%ﬁﬁﬂ {RELEERE Communication Channels

s Combating Covid-19 pandemic BERE

ERABm A RS - Communication on services at stores

Communicationichannels FIERB R
BERE Communication Channels ~  Complaints mailbox/hotline
Information disclosure BERE RiFEMH R

EEHE Regular visit - Official WeChat

General meetings Rﬁﬁﬁfg;ﬁ ;EHE:’%{E

i & outine inspections ~ Satisfaction survey

Eeso5 ERNE wEEEE

Investors meetings and roadshows L ) )
oy . Communication on policies - Brand marketing campaigns
BRARBHER REEA RIEHED

Investors hotline/mailbox Compliance reports

REERE /B AIBRE Response to Appeals

Official Website Attendance at symposiums 3R E

B H 2EEHE ~ Strict control on food ingredient

procuremem
R Response @E‘ﬁﬁﬁ@lﬁ
FREE Eipdelid - Optimizing product quality
) . Tax payment in accordance with law BltERLEE

leisbeenienconeginopation BOEMTL - Standardizing cooking process
disclosure Strengthening compliance operation BRRMEEEL
FRARNEESHE MR AnEE — Regular sanitizing and cleaning in stores
Enhancing corporate risk management Enhancing safety management PFEERESER

ML ERMEE MmEL2ER - Expanding R&D team

Boosting value creation capabilities Green f’ﬁ'ces EATE B

M EE Al BZERA = \mprgxing customer experience
Improving brand vlue Launching various environmental activities RAZFER

oo FRSERRED - Safeguarding customers' interests
fRtaleRE Enlarging informationalized operations REE S

FHEBEAERILEE
B e REAME ESGREPORT 2022 © 19



SUSTAINABILITY MANAGEMENT
AFEEREE

Issues of Concern

BOXEE

Safeguarding legitimate interests of
employees

IREZ B T&

Occupational health and safety
BEREE LS

Equal employment

FEREHE

Employees’ remuneration and welfare
B T mEF

Diversified development

LT ER

Combating Covid-19 pandemic
HEIH B A RS

Communication Channels
BERE

Labor contracts

LHER

Performance management mechanism
ERE RS

Trainings and communication
IR

Chairman’s mailbox

BERiEM

Employee representatives’ meetings
BITHRERAE

Internal WeChat

REBHETE

Response

HFSR B fE

Safeguarding employees’ interests
1RIE B T

Conducting employee trainings
FE 8 T3

Diversified occupational development
EI - E

Abundant employee activities
LEEIES

Suppliers/Partners

RER SEBHE

Issues of Concern

BrEE

Fair procurement and bidding

RFRE

Faithful performance of contracts
MIERK

Product quality guarantee
EmEERE

Establishment of sustainable partnership

BRI ARRAERER

Communication Channels
BERE

Supplier assessment

AR T

Cooperation agreements

B EthE

On-site inspections

B ER

Supplier meetings
HERmgH

Response

BRR B fE

Equal and fair procurement
RFRIERE

Enhancing supply chain management
haR e R E IR

Promoting sustainable partnership

R AT A ERR

20 e JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED NENEFRIZERBR A R

Community

#HE

Issues of Concern
SEEE
Conducting social welfare activities
FREME AR
Promoting community relations
[ e A e
Green operation
HeLE

Communication Channels
BERE

Community activities
HERIES

Community services

[ AR 7%

Response

REIE
Conducting charitable and voluntary
activities
FRAEMERES
Enhancing safety management of
restaurants
IREREREER
Adhering advancement in
environmental and low-carbon
restaurants
ER P A B IR R R
Strict control and optimization of
kitchen waste management

BESRBRREERER



MATERIALITY ANALYSIS OF ESG ISSUES

The level of interest and importance that stakeholders place on various
ESG issues serves as the foundation for evaluating the importance of these
issues to our Company. In 2022, the Group engaged a third-party ESG
consultant to conduct an objective assessment of the materiality of various
ESG issues by surveying targeted stakeholders, in accordance with the £SG
Guide of the Hong Kong Stock Exchange. The consultant reviewed the ESG
management-related issues from the previous year, adjusted the significant
ESG issues and together, we explored how Jiumaojiu Group's corporate
culture can effectively integrate with various ESG issues to chart a sustainable
development path for the Group’s future. In addition, we conducted
an online questionnaire survey for stakeholders such as management,
employees, customers, investors/shareholders, and suppliers to understand
the changing views and demands of key stakeholder groups and evaluate the

effectiveness of the Group's ESG disclosure efforts.

Assessment and expectation of stakeholders on the ESG performance of the
Group are the main reference materials on assessing the materiality of issues.
Meanwhile, we bear in mind the concerns and demands from stakeholders in
order to optimize the ESG strategy and management policy of the Company

in an orderly manner.

SUSTAINABILITY MANAGEMENT
AFEEREE

ESGEEEEM DM

MBS RN EENEREE
RAANREZMABETEHER - 2022F + A
EERETE=HESGEMBEBHE B ERN %
B ETREEZ TG - UBERATGRE -
g RERREIES ) AIKE  BEEELLFE
ESGEIEMEREE - HESCGEAMHBET T A
2 KRR N E NS B A 1 2 S0k a0 fa] 82
BESGHARERE 507 2 B A LA RS 52 B K 2R B AT 45
BEREE - I BMEMERE - BT -
BE - ®EE/BRR - HERSHEERSH
BTHAEMESRAE  UEMBEROT =HERBES
HREEARFREL  FEHSHEBAHAEN
EBE FIAESGIEE TERE -

IS M R AE B 7 BB ESGR I AR E A A
2OARTAREZUHEETENEELEM
£ R IR T 548 75 &9 B OE B AR
Sk BFFE(CARIEVESGHR IS BB IR BUR ©
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SUSTAINABILITY MANAGEMENT
AFEERE

Establishing the pool of issues
_iEErL_L
. With the ESG Guide under Appendix 27 to the Listing Rules as the foundation, and based on the business

development of the Group and appeals of stakeholders, the pool of ESG issues of Jiumaojiu Group for 2022 was
established with a total of 22 issues.

RELEMRAME-+ECGRE - HEREBWERS) RER - FBERI N RERITRARE £ EREBR
SELBERIEEZRE, Y EAAREEBERERNEN = $HF’§7§;&K 322022 FESCE IR AR B - HAt221E=
55 o

Stakeholders participation

MRS 28

. We obtain the comments of stakeholders through questionnaires and interviews, which cover the management
of the Group, employees, suppliers, customers and investors/shareholders, and 332 copies of valid questionnaires
were collected, with an increase of approximately 48% over the previous year.
BAREMSASERANSERIER - ARBS TEEERE 81 - HER  TPURKREE RESMHE
R - ERAERESE R3320 B EFE EFHI48% o

Issues assessment
ARk
. Based on the focused concerns of all stakeholders, the materiality of issues were assessed from the dimensions of
“materiality to stakeholders” and “materiality to the enterprise” to analyze and establish the materiality matrix and
list of issues.
BIEENSAER S BT AR - I ENSERTNEZE I AR HEENEEN | MAEEETREEZ TG
AITGHEE M RREERERTIEK -

Review and confirmation

ERTER

. Based on discussions with key stakeholders and internal discussions among management, the management team
will ensure that all major and significant environmental, social, and governance categories that are material to
business development are reported and comply with relevant laws and regulations.
RIFRTZRATNNmAREREECHNARS TR ERESREMAIEREAAHEREREEZNRE 14
GREABBE 2R WARSHBERRER
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Importance to external stakeholders

K
OF
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SUSTAINABILITY MANAGEMENT

AHERREEE
Materiality Analysis Matrix of ESG Issues in 2022
2022 FESGEBE A D W IEM B
Important Very Important Top Priority
5Z E BHEE : BE 14
] ! ° 1
i : 8
i | 10
i E 13 o
: 17 2
: : 12 9
| L . S
i 18
: i 19
i o®
: °
20 | 4 16
22 ; 7
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3
[}
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Importance to Jiumaojiu Group

BhENGEEERM

Rl

i

o Environmental issues
REHE

o Governance issues
EBlREE

Social issues
Hre%E
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SUSTAINABILITY MANAGEMENT

AEFEEREE

2022 ESG ISSUES POOL

2022 FESGEEE

Concerns of stakeholders and the impact to the stakeholders of the measures taken
by the Group on the issues
AERBrhEIREERRE R REENEE

Government/

Categorized according to How we respond (relevant ~ Shareholders/ Regulatory Suppliers/
ESG Guide No.  Issues report section) Investors Authorities ~ Customers Employees  Partners Community
AMHEERR Bx/ BE/ s/
RESGHEIBE Ry #E (RBHREEH) REE EEHR &F BI AfEBH HE
Governance issues 1 Corporate Governance and Risk  Integrity-Operate with integrity,
Control* be open and transparent " / /
Pk 3 REDRE EEpER F—AUCLE  FhL
2 Anti-Corruption* Integrity-Operate with integrity,
be open and transparent v / / /
RAR A—ERE - B
Environmental issues 3 Response to Climate Change  Bravery - Be courageous in
striving for success and taking
responsibility with bravery / v
REHE AR BBREE - BIVAE
4 Resource Usage Frugality - Practice frugality and
share the benefits that come with
it v 4
ERGER" fr—REI% - HABERER
5 Emission Management** Frugality - Practice frugality and
share the benefits that come with
it v v v v
HRmER. {e—fRBI% - HABEER
6 Environment and Natural Bravery - Be courageous in
Resources striving for success and taking
responsibility with bravery v/
RERAAER B—BRFE  BIVAE
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SUSTAINABILITY MANAGEMENT
AFEEREE

Concerns of stakeholders and the impact to the stakeholders of the measures taken

by the Group on the issues

NEREA NI EER SR EREANYE

Government/

Categorized according to How we respond (relevant  Shareholders/ Regulatory Suppliers/
ESG Guide No.  lIssues report section) Investors Authorities ~ Customers Employees  Partners Community
#MBEER kR/ B/ R/
RESGHEIRE &% BE (RRHREEN) REE  EEHR ®F BI AEBH HE
Social ssues 7 Supply Chain ESG Management  Bravery - Be courageous in
striving for success and taking
responsibility with bravery v
HeEd HEBISCER BB BREE
8 Compliance Employment* Love - Always put people first
and care for the partners v v
ARER" F-HERH UARK
9 Employee Salary and Benefit ~ Love - Always put people first
Mechanism* and care for the partners v
B TEHMEN F-BERH JARK
10 Occupational Health and Safety* Love - Always put people first
and care for the partners v v
BERRELe F-BERH JARK
1 Vocational Training and Love - Always put people first
Development and care for the partners v
B EYE F-BERH IARK
12 Employee Care and Love - Always put people first
Communication** and care for the partners 4
EIRREER" F—HERH  UARE
13 Digital Transformation (new Bravery - Be courageous in
issue)* striving for success and taking
responsibility with bravery / v
g7 {En (Figae) BB BREE
14 Food Safety* Integrity-Operate with integrity,
be open and transparent / / /
RmE2 F—AEEE  FABA
15 Product Diversification and Excellence - Strive for excellence
Nutrition and Health with high-quality products v/
EnSTEERRR B—BEER  WEMT
16 Dining Environment/Customer  Excellence - Strive for excellence
Service with high-quality products v/
HERR/ ZPRE B—BEER  WEMT
IR% - (L REARE ESG REPORT 2022 25



SUSTAINABILITY MANAGEMENT
AFEEREE

Concerns of stakeholders and the impact to the stakeholders of the measures taken

by the Group on the issues

NERBANEIREERSEMERE AN E

Government/
Categorized according to How we respond (relevant  Shareholders/ Regulatory Suppliers/
ESG Guide No.  Issues report section) Investors Authorities  Customers Employees  Partners Community
AMBEER BR/ BE/ R/
RESGHEIBE G% BE (RRHREESN) REE  EEHR ®F BI AfFB# HE
17 Customer Rights Protection *  Love - Always put people first
and care for the partners /
EFEaRE F-HEBH  UARE
18 Responsible Marketing and Love - Always put people first
Promotion and care for the partners v
ABTHREE F-HEBH  UARE
19 Intellectual Property Protection  Excellence - Strive for excellence
with high-quality products v
RBERRE B—EBZER WEMT
20 Social Welfare Investment Frugality - Practice frugality and
share the benefits that come with
it v v
HEREEAR fp—fRAI% - HABEER
21 Rural Revitalization (new issue)  Love - Always put people first
and care for the partners v v
BRER(HEEE) E-BERH UARK
2 Contribute to Industry Bravery - Be courageous in
Development striving for success and taking
responsibility with bravery / v v
BRTRER BB BN
Notes Ft 5

*

*  The Group's top ESG issues in 2022. 2022 B NENEEEHEMESGHRE ©

#In 2022, the Group merged the ESG issues for 2021, and the content disclosed O 2022FFENENEE 2021 FHIESGHEAES B
in 2021 can be found in the disclosure chapter of relevant issues. The merged 2021 FAIERBEHAREA - MR A HEHEBZEE
issues are: the 2021 issue water resource management, energy use, and HMEZEZEIXKE - EEHEES : 2021 T
packaging material use are merged into the 2022 issue-resource usage; the 2021 BKBRER  RRER  BEMHEERANA
issue waste management is merged into the issue-emission management; the 2022F KB — BIREA - 2021 FHREREEY
2021 issues corporate governance, risk management is merged into corporate ERAMHERE — FRMER 2021 FNE—ED
governance and risk control in 2022, the issue of inclusion, equal opportunity and AVREREREEGHA202FMHE — RalA
anti-discrimination is merged into the issue of compliance employment, etc. BHRERKRERE 2021 FHZERDS FEHS R

RIEG A HEZE - ARERSF
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2022 STAKEHOLDER SURVEY HIGHLIGHTS

Stakeholders” understanding on the Group's ESG practices

FEIER A N ENEBESCEEMNERIZE

Not much Not at all
TAT#, 8% Z2 R T, 1%

Better
understanding
General BRI, 32%
understanding
—MR TR, 35%
Very well
FERTHR, 21%

No opinion
EER, 3%

29 stakeholders who chose “not much”and “not at all” are from?

PARTREZTEADT 295 MBI KE ?

General staff

Shareholder/ ——
LIEEBLE, 18,62%

investor
IRERAREE, 1,
3%

178 stakeholders who chose “better understanding”and “very well” are from?

BRTREIERT RN 178 B FSARE KA ?

Management
BEEEET, 21,

General
staff
TmiE,
52, 29%

Customer

Shareholder/
investor

\ B REE, 2,1%

SUSTAINABILITY MANAGEMENT
ARERREE

2022F MmMEF EZRAESHEE

/1

48%

Survey participation rate increased
nearly

HEZERREF ETHE

218%

The customer engagement rate has seen
a significant leap in growth compared to
previous years

BEF2EXREFHEERBIELK

@

4,78 13

°

Evaluation scores of the Group's sustainable
development performance by stakeholders

TR WA ENKEAIFEER

i

89%

of respondents with certain level

of understanding of the Group's
sustainable development efforts
RIBENENEEAFHEERIED
B — IR E AR
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

M—EEEE - FRML

CORPORATE GOVERNANCE AND RISK CONTROL

In strict compliance with the Company Law of the People’s Republic of China
as well as the Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited and other relevant regulations, the Group adheres
to the compliance-based operation. It consistently improves governance
structure, optimizes the establishment of corporate anti-corruption and
risk management structure, as well as advances the building of corporate
integrity to elevate the level of governance of the Group to promote the

enhancement of quality and efficiency of operation and management.

The Group strictly abides by the Corporate Governance Code in Appendix
14 to the Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited and other laws and regulations in operation. Based
on the actual conditions in production and operation, we have formulated
the Corporate Governance System, as well as established a scientific,
standardized and reasonable governance structure and procedural rules
covering the management, functional departments at the headquarters,
brand functional departments and subsidiaries. Meanwhile, we consistently
improve the internal management systems in line with the development
of the Group by specifying the scope of duties and authorities on
decision-making, implementation, supervision and other aspects to improve
the level of governance of the Group and provide organizational supports
and system guarantees for the Group's development. For details about the
governance structure of the Group, the governance mechanism of the Group,
the shareholding structure of the Group, controlling shareholders and actual
controllers, please refer to the 2022 Annual Report of Jiumaojiu International

Holdings Limited.

The chairman of the Group provides leadership to the Board by ensuring the
Board works effectively and discharges its responsibilities in a timely manner.
The Board comprises four executive Directors and three independent
non-executive Directors and the direction and control of Group business
are vested in the Board. The Board is responsible for the overall governance,
supervision and regular review of the Group and guarantees the long-term
interests of the Group and stakeholders. The Board has established the Audit
Committee, the Remuneration Committee and the Nomination Committee
for overseeing particular aspects of the Company’s affairs. For details about
the composition and duty performance of the Board, the duties of the Board
and the management, duty performance of independent Directors, please

refer to the 2022 Annual Report of Jiumaojiu International Holdings Limited.
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

The Group has formulated a Shareholders” Communication Policy to ensure
that Shareholders’ views and concerns are appropriately addressed and the
policy is regularly reviewed to ensure its effectiveness. General meeting is
one of the key channels for the communication between the Board and
shareholders, and separate resolutions are proposed at general meetings
for each substantial issue for Shareholders' consideration and voting to

guarantee the effective communication with shareholders.

Diversity Policy

The Company strongly believes that board diversity greatly benefits the
performance of the Group in all aspects. We have adopted a board diversity
policy, which sets out ways to achieve board diversity. When designing
the composition of the board members, the Nomination Committee has
considered various measurable targets for board diversity, including but
not limited to gender, age, cultural and educational background, and
professional experience. The policy and targets will be reviewed periodically
and at least annually to ensure their appropriateness for identifying the best
board composition. In addition to board diversity, the Group also implements
diversity policies at the employee level, promoting the exchange and
cooperation of different fields and technologies within the Company through
diversity policies to enhance innovation capabilities. We hope that the
policies can promote social and cultural diversity, support the development
and exchange of different religious, cultural, and ethnic groups, and create
a cohesive corporate culture. This can enhance the cohesion and cultural
diversity of the Group and effectively increase employee loyalty. (For more
details on our diversity measures at the employee level, please refer to the

“Compliance Employment” section.)

Board Gender Diversity

EEMRZ Tl

B—AEEE  FRMAR

SEHERRBERE  BRRRERREIT
BAEERR - Y TFEHETRERR - AR
MA - BRRASEREFTTHERREBNER
REZ— SERBARBUFRERRAE
FOBEBIRERER  AHERRZERKRE
RIS BB R BB BUBSE

Z UL BER

ARBREESEXNEZTLEREASTES S
ENRREDRE  UERAEFTSZ T
BR  WREEREFEZ NN - 248
ZESERFETENEARE  CEZER
AEEREREFEZ L BREAMRRMY
Bl Flk - XIERBEESREXELER - AW
BEEBEETEREDEF T AR ARRK
HAREBETESFeREAXRNEINE - B TE
FEZI AKRETE S THBRRERE
ERRMANEERET @ KEZTIERRREDR
AR B EEAMAZRME M - femfe
HERIFEENIES » X5 ZH R RELZ M
XAeZHM - XFARNRHE - XEMRKE
BOBRMMN  SEHABOEEXE  EF
AR S BURBE DML S - BRIEME
IoRLg - (FAFBEEEEREMNZ L
i F2ETERER]#D <)

57.1%

Male Female

@ «i:

® =i

Board Independence

ExEenBuM

57.1%

42.9%

42.9%

Executive Directors

Independent Non-executive Directors

@ sz @ s s
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

W—AEEE AL

Risk Control

The Board acknowledges its responsibility for the risk management and
internal control systems and reviewing their effectiveness on an ongoing
basis.The Board is fully responsible for evaluating and determining the nature
and extent of the risks it is willing to take to achieve the Company'’s strategic
objectives, and for establishing and maintaining appropriate and effective
risk management and internal control systems to safeguard Shareholders’
investments and the Group's assets. The Audit Committee assists the Board
in overseeing the design and implementation of the risk management and

internal control systems.

The Group has developed internal management systems such as the
Policies and Procedures in Relation to Risk Management, and established a
risk management process comprising four parts, namely risk identification,
risk evaluation, risk monitoring and risk reporting, specifying the inside
information reporting mechanism and requirements on information
confidentiality. Internal evaluation would be conducted annually to
determine the implementation of risk management and internal monitoring
policies, and provide references for senior management decision-making. For
details about the risk management and internal control systems, please refer

to the 2022 Annual Report of Jiumaojiu International Holdings Limited.

The Group headquarters has established a dedicated audit department
responsible for auditing various departments and businesses of the Group,
evaluating internal controls and risk management, providing audit opinions
and recommendations to senior management, ensuring that the operation
and management of the Group comply with laws and regulations and meet
the goals of efficiency, transparency, and compliance. During this reporting
period, the Audit Department conducted a total of 9 special audit projects,
covering areas such as material management, expense reimbursement, new
retail project management, salary payment, employee subsidies, account
receivables and payables, group fund management, store construction costs,
and progress payment. The audits also covered the procurement of raw
materials, prices of store renovation materials and equipment. The Audit
Department implemented special rectification and improvement measures
for the defects found, and improved and established multiple business
processes for the Group. These processes included the Customer Returns
Handling Operating Procedures, Welfare Subsidy Management System,
Investment Business Management Measures, Fund Account Management
Rules, etc., to enhance internal control and effectively mitigate related

operational risks
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

ANTI-CORRUPTION

The Group is committed to creating a probity culture and sustaining a
business environment of fair competition. The culture of honesty and
integrity is continuously advocated within the Group, upholding a high
standard of integrity and business ethics and adopting a zero-tolerance
policy for all forms of commercial bribery and conducts impeding fair
competition. In accordance with the Anti-Money Laundering Law of the
People’s Republic of China, the Law of the People’s Republic of China Against
Unfair Competition and other relevant laws and regulations, the Group has
formulated the Anti-corruption Policies and the Employee Whistleblower
Reward Policy of the Group. In 2021, the Group added a protection
mechanism for whistleblowers to safeguard their legitimate rights and
interests. For any retaliation acts against whistleblowers during the reporting
process, the respective person shall be investigated for civil and criminal
responsibility according to law. In addition, the Group requires employees
and suppliers to sign the Code of Integrity and the Letter of Commitment
on Integrity of Suppliers to prevent further bribery in the operations. The
Audit Department of the Group is responsible for conducting special
audits on a regular basis to identify corruption risks in various processes
and continuously enhance the anti-corruption management and reporting
mechanisms. The Group has signed the Letter of Commitment on Integrity
of Suppliers with all suppliers and has fully implemented regulations such as
the Integrity Notification Letters for employees. If any corruption incidents
are discovered and verified by the Audit Department, employees and
suppliers will be dealt with in accordance with these policies. In cases where
the individuals involved do not cooperate, the Group will escalate the matter
to the litigation level (For more details, please see the table “2022 Group
Anti-Corruption Mechanism Implementation Results” below). During the
reporting period, the Group had no litigation involving corruption, bribery,
blackmail, fraud and money laundering.

B—AEEE  FRMAR

REB

AEEBBARTERZREAFEFHFNEEIR
R REBAFSFEEEHERZX - R
BEENFEREAFEER  H—UEANEE
HHREEEAFRFNITARRERAHEK -
AEERB(PE ARLMBEREEE) (RE
ARKEMBERTIEEHF R SHEBERER
HIE K IEE SR ) (B ARS8 TR R EE
HIE)SEAIHIE - R 2021 F A B ERA
HIRER S - ROERERBANEG SR - ¥
FERBBEPEENITERERRANTS -
BREEBRETANRE FISEFE - 1o -
REBEZRETREEEEE(RZTARE)
(HEEERZAFZE)NE—SHEERNEE
FRITHX TR -  AEBENHIEEES
FARERE  UEAEERSRENERER
S RETEREBEENEEEHBES - &£
EEKEmAHRERNEE(RERRZAES)
FHETHE2ERACRRENR)ERTE
MEREMSAESHULETIIIZE  9e
RRTHEIRHEFETRE  WFRAL
WTAEE SEBSRAZFAEE (FBHE2
BTIRI2022FEBRE#SIBEAR]) - Rk
HHR - AEERBERESRES - B #
R MERERBRFRRME -

2022 Anti-Corruption Measures Highlights

2022 F REGHERREEE

5,700+ 256,000+

0

292
copies

Average reading volume of anti- Rewards for employees reporting
corruption case in RMB
BEHETERR
RENHO AR

corruption culture promotion tweets
BRRXLES
HXCFHBEE

Incident of retaliation against
whistleblowers occurred

BARERBASN

Feedbacks received from the anti-
corruption questionnaires for suppliers
and indicates that there were no
instances of intentional harassment or
solicitation of bribes by any company or
employee towards the suppliers
HERREMENERRET - HTF
TEAEfAI A Rk B TIFAER S 7 sk m
ERREBXEENTTRER
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

B—AfEEE  FSEMAR

Anti-corruption
@ Mechanism

RE#F

The Group's Audit Department
identifies and mitigates
potential risks in the Company's
operations primarily through
proactive auditing, accepting
reports and investigating
incidents, and promoting
integrity.
SEBEFHEIERBATHE
iXEBEEREE4HEE R
BB 8 = {75 E R R B #A
AL BEAREFENER -

Anti-corruption Mechanism

RE#E

N\, ! /7 H . .
_ _ How to identify
/@\ A Bl

Proactive auditing involves
auditing key departments,
such as Finance,
Procurement, Engineering,
and Material, evaluating the
internal control management
of business processes
(including policies, execution,
and with mutual constraints
or not), and providing
audit recommendations
accordingly.

BT WK FE -
TR MESEHEPIET
Tt AHEERBRERNAE
ZHIEIR (BIE - 1T - =
BHREEHS)RETE -

W R H TR

Accepting reports
involves establishing the
Jiumaojiu Group Employee
Whistleblower Reward Policy
to encourage employees
to actively report acts of
bribery, corruption, and fraud
both inside and outside the
Company.

ZBER : gu(LENE
EETHRBEEGE) K
B 8 TEME R i A "] A S ED
WITH XM - FEEERT

An investigation is carried
out in accordance with the
arrangement made by the
Board.

BRIBFEESHNTH  ETF
HR%E -
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Precautions

IS Wikie

Promote Integrity: involves
continuously promoting
integrity to employees
and suppliers through
various means such as
signing Code of Integrity,
conducting online and
offline training, distributing
Integrity Notification Letters
to suppliers before the
holidays, and place integrity
promotion posters, etc.
with an aim of cultivating a
culture of integrity from a
mindset perspective.
BRREE - BAHET - #
JERTENETRRES (1A
BAIRBRRETR  ETR
ERTIEN - BERERAA
R R CRZ S AEH) -
HMURREEERES
HBEEEELRREH -

Policy Improvement involves
promoting departments to
enhance their management
systems through business
process audits, establishing
corresponding control
measures from an execution
perspective, and reducing
the risk of fraud that may
result from internal control
deficiencies.

TEGHE  BREBRIEE
SRR EBAFITES
FIEEEIE - HITEmE
SRRV G - BRIEE
P R 55 F] B B SF B fE
B e



INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HHEEE o FSEAD

2022 Group Anti-Corruption Mechanism Implementation Results

2022 F B R B HI B HE AR

Proactive Auditing

EEET

This year, the Audit Department conducted a total of 9 audit projects covering areas such as material
management, expense reimbursement, new retail project management, payroll, employee subsidies,
accounts receivable and payable, group fund management, store construction costs, and progress
payment. Audits were also conducted on the procurement of raw materials, store renovation materials
and equipment prices. In addition to optimizing and improving business processes related to the audits
and clearing up historical issues, the Audit Department did not discover any significant loopholes in the
Company'’s anti-corruption mechanism. In addition, through the audit of store construction projects in 2021
and 2022, the Engineering Center has optimized the acceptance process for store decoration projects from
the previous three-parties acceptance by operation, construction, and suppliers to five-parties acceptance
by operation, design, construction, maintenance, and suppliers, covering pre-mid-post-acceptance checks
to achieve mutual constraints. At the same time, the procurement bidding process has also been optimized

and improved. No corrupt behavior was found in the construction suppliers in 2022.

RERBEAFARRTIORERFNAR - PRYEEE  BERWE  HTEHEEE HFEEN
BT EREX KEESEE  PUSER  EERAXINERE - YHRBERYF - FIEREE
MERBERETES RTBCATETERBAEENERREE  HELBRRMBET T RE
SN BAEEBER SR ARREEEIEIREXRFIER 1o - BiE2021 F 2022 FF A FREFT
JETRIE B ETER - TIRPLOHMEREIRENRUORRE  ShtsiREEE  £2  HEB=H
RUBCBGES - RET B #  HERRTRE  RETAITRERK - MEIBEEHL 0 [
TR NIRRT T BIETE - M022F RARBRIRHTEFEERETR

Whistleblower
Reporting

ZEBEH

The Group has established the Jiumaojiu Employee Whistleblower Reward Policy to encourage employees
to report acts of bribery, corruption, and fraud both inside and outside the Company. During this year, a
total of 31 reports were received, of which 15 were investigated and verified by the Audit Department,
including 13 involving internal employees and 2 involving suppliers. The incidents involved violations of the
Company's values, the Group's constitution, and suppliers’ commitment to integrity, including giving gifts
to Company employees and bribing purchasing personnel twice. The Group responded to the incidents
by taking appropriate measures against the employees involved according to the policy, while the two
suppliers were held accountable for breach of contract, and a total of approximately RMB954,400 was
collected as a penalty. A total of approximately RMB256,900 in rewards were given to 16 whistleblowing

employees in accordance with the Jiumaojiu Employee Whistleblower Reward Policy.

FEERYCNENEBE TR HRERTHE)  SEE THEERIARNINGNITHEXE - BEERT
o REFHRWEBIRBREM - AFALATUBENISRT - PRABELINHG 135 - MEER
MAF2R EHPRBETIERCXEER  EREEEZE HERERRZAGHE  ETERAAA
AETRAER MAMATRBARTHES - it KEHSEETRENEETEREE : ft/E
BOH - H2FOSEHEMET TENQEE HEBBOSAANARKSMET - Ml 16 2RRE
TRARB(NENKEE TRRE/HIE) - LT HOARKE 25 69B TSR W EER -
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

B—AfEEE  FSEMAR

2022 Group Anti-Corruption Mechanism Implementation Results

2022 F B R B HI B HE AR

Promotion of
Integrity
R2EE

Employee
BT

The Group actively carries out integrity promotion and training
activities that cover all management, employees, and suppliers.
Multiple articles on integrity promotion were published
through the office system, and the Audit Department and the
Organization and Development Department jointly organized
the publication of multiple integrity education videos on the
Group's public account to promote anti-corruption awareness
for all employees. In April 2022, we launched the “Group
Integrity” WeChat public account, publishing 6 articles on
integrity promotion and 5 reports on violations. The average
reading volume of the articles reached 5,700+, with the highest
reading volume exceeding 10,000+, further promoting integrity
to every employee.

rEEEBHREEEERE  2BEIRHEERNRES
BRBIHEEY - BREPARREHREIRERELSEE -
WHRENBHSABERTINEBARKEM S EAREHE
B REEMNE2EBEINRERSE - MAMER20224
A A ERTEERBBERARR - B McERLT SR -
SRERBR XENTHHEEES 700+ HEHHEEE
10000+ E—FTERREEENEIFUET -

In September 2022, we officially converted our anti-corruption
training into online courses, allowing employees to learn about
the Group's anti-corruption policies at any time. During the
reporting period, we have conducted 23 offline and 6 online
anti-corruption training sessions and integrity promotion
campaigns for new employees and existing employees, with
approximately 5,000 participants. We also issued the Notice
on the Importance of Integrity in the Workplace to remind
employees of the importance of conducting their work with
integrity.

HMR2022F 9 AIEA S RRIFIE AR FHIIRE - EE
TReSARERT T RS BRI FORBUR o Uboh - RERBPIIREHT
HEETREBETIHAKRET 23RETReRE ERESHEII
HERERAMNBRREE - 28 AR R5000A ; EMH (R
RIIFRR TERBA)  RARES TRZNIMNEEE -
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
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2022 Group Anti-Corruption Mechanism Implementation Results

2022 F B R B HI B HE AR

Directors and Management

EESKsER

In regards to the Company'’s directors, the Audit Department
has established a WeChat working group to periodically share
updates on internal anti-fraud and anti-bribery progress and
disseminate various anti-corruption information to enhance the
directors’ awareness of integrity.
HERAES B R TIEMER  TEBEHAD=E
NERZEER - REBRRTIEERR - UHZXBBERERES - 12
HEERZEH -

Suppliers
ARER i

The Group greatly fosters integrity education and behavior
regulation for our suppliers. Supplier WeChat management
platform is established to promote corporate integrity culture to
our suppliers irregularly. Also, the Notice on Strictly Prohibiting
Gifts Acceptance and Commercial Bribery is launched to
enhance business departments’ integrity reminder for suppliers,
and expressly establishes a transparent and sustainable
cooperation relation with suppliers. The Audit Department
also sent anti-fraud and anti-bribery messages on the supplier
platform during holidays and festivals, reminding and
requiring suppliers to adhere to the guidelines of the integrity
commitment.
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2022 Group Anti-Corruption Mechanism Implementation Results

2022 F B R B HI B HE AR

Supplier Integrity The Group has formulated the Letter of Commitment on Integrity of Suppliers as an attachment to
Commitment and contracts, for which all suppliers are required to sign before the approval stage. It is stipulated that
Survey cooperation parties commit not to conduct commercial bribery of any form to our staff nor conduct any

breach act in violation of the principle of honesty. As of December 31, 2022, 100% of the Group's qualified

suppliers have signed the Letter of Commitment on Integrity of Suppliers.

Besides, the Group has fully implemented the /ntegrity Notification Letters in this year to strengthen
employees’ awareness of integrity and self-discipline, ensure that the process of communication between
employees and suppliers remains independent and fair, and help suppliers better understand and comply
with the Group's integrity policies. The Integrity Notification Letters serves as a document for employees
to promote and remind suppliers of integrity in their daily work. It requires employees to send the Letter
or request suppliers to sign and confirm on the Letter before or after their initial contact with the supplier
(such as phone calls, WeChat communication, face-to-face meetings), as well as during routine factory
inspections and assessments by the Procurement Department. The Letter ensures that both parties’

personnel are aware of and comply with the Group's integrity policies and requirements.

We have also conducted anonymous questionnaire surveys for suppliers to confirm whether they have
encountered any behavior from employees that explicitly or implicitly solicits benefits during the supplier
admission process and subsequent interactions with our employees. A total of 292 valid feedback

responses were received, and all feedback indicated that there were no relevant issues.
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2022 Group Anti-Corruption Mechanism Implementation Results

2022 F B R B HI B HE AR

Participating
in External
Association

Exchange Events

SRINBPHER

Since December 2020, the Group joined Guangdong Enterprise Institute for Internal Controls and China
Enterprise Anti-Fraud Alliance. Through the organized exchange, training, and inspection activities,
the Group could learn from the industrial practical experience sharing on the internal control and
anticorruption and further strengthening the creditability and ability of the Group's internal control
team, and optimizing the level of our corporate operation management and enhance our risk prevention
capacity. This year, the Group's Audit Department participated in the 2022 Corporate Smart Audit and Anti-
Fraud Alliance Workshop organized by the working committee of the Corporate Anti-Fraud Alliance. In the
workshop, we have discussed how technology can help enterprises build a digital risk control system in

today’s digital business environment, the approach to data auditing and some cases of fraud investigations.
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Anti-money

Laundering Policy

R BUR

The Group has established internal systems related to anti-money laundering. The Financial Department
is responsible for the centralized raising, utilization, balance and scheduling of the Group's funds, and
continuously conducts store capital monitoring. Extraordinary store consumption data is aggregated and
analyzed on a regular basis to implement capital safety alert. We also always stay alert at all times, supervise
all staff and suppliers to perform practices of, among other things, anti-money laundering, anti-terrorist

financing and anti-improper benefits, while insisting on compliance operation.
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Whistleblower Policy and Whistleblower Protection Policy

To effectively prevent business management risks and create a clean and
fair working environment, the Group adopts a “Zero-Tolerance” attitude
towards fraudulent activities, bribery, and actions that harm the Company's
interests. As the Group's anti-corruption department, the Audit Department
is responsible for building the Company’s internal control system and
promoting integrity, as well as receiving and handling violation cases.
Thereby, the Audit Department has established dedicated reporting hotlines,
WeChat accounts, email addresses, and mailboxes, allowing employees to
report suspected violations of the Group's operations and corruption through
these channels or report directly to the Audit Department. When the Audit
Department receives reports and complaints, it first determines the nature of
the matter. If it falls under operational management, the Audit Department
will transfer the report to the relevant management personnel for handling.
If it involves fraud, bribery, and other matters, the Audit Department will
lead the investigation and report the results to the Chairman and CEO and
determine the appropriate measures for the relevant personnel. At the same
time, the Audit Department has established a register of reported complaints
to record the reported matters, evidence, and investigation results in order
to enhance the standardized management of reported clues and effectively

follow up on them.

To effectively curb any form of whistleblower retaliation, the Audit
Department strictly follows internal requirements, regulates the reporting
and investigation procedures, commits to keeping all reporting information
strictly confidential. Without the whistleblower’s consent, any form of
disclosure or publication of the whistleblower's information is strictly
prohibited to protect the whistleblower’s rights and interests. If the
whistleblower’s information is disclosed without consent or any revenge acts
are found, we will take serious actions in accordance with the seriousness of

the circumstances.
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If you are aware of or suspect any cases of corruption, please report them through the following channels. We will conduct

a thorough investigation into the matter, and communicate the results to you in a timely manner.

Reporting email address: jubao@jiumaojiu.com
Reporting hotline: 18594026929 (same as WeChat account)
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Reporting Channels
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REBZIREAF ¢ jubac@jiumaojiu.com

AR ZIRE 5F 1 18594026929 (HZRI5R)
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FOOD SAFETY
Food Safety Management System

The Group attached importance to the standardization of food safety
management and strictly comply with the Food Safety Law of the People’s
Republic of China, the Implementation Regulations of the Food Safety Law
of the People’s Republic of China and the relevant laws and regulations.
Following the ISO 22000 Food Safety Management System, we have
developed corresponding Food Safety Manual for both our stores and supply
centers, and have established applicable food safety management system for
each stage in the product chain, including supplier quality, incoming material
inspection, warehousing, food processing, transportation, store production,
and sales. We continuously improve our internal food safety and quality
standards by using Hazard Analysis and Critical Control Point ("HACCP")
systems. The Foshan supply center has obtained both I1SO 22000 certification
and HACCP system certification, which recognized the Group's efforts in food

safety.

Tai Er brand has undertaken HACCP system certification this year, and
has established a HACCP team while completing the draft of the HACCP
Manual. With the Group’s solid food safety structure and the employees’
conscientiousness and extensive experience in food safety, we believed that
the Tai Er brand will receive this international recognition for the Group's
food safety upon successfully passing the certification. The HACCP system is
a preventative food safety method that employs a systematic approach to
identify and control food safety risks by recognizing and evaluating potential
hazards at every stage of the food supply chain to prevent any negative

impact on customers.
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In order to improve our system of food safety management, the Food Safety
Department regularly reported the major food safety issues and its responses
to the Group's management and the Board, and regularly reported the results
of food safety inspections directly to the Chairman so as to assure the Group's
management fully understand its conditions of food safety management. In
our management framework of food safety, the Food Safety Department was
responsible for the control of general food safety and formulation of internal
standards on procurement activities, supply centers and restaurants. Besides,
the Supply Centers of the Group are responsible for the quality control of the
production process of central kitchens. The restaurants strictly complied with
the standard operation procedures of dishes formulated by the Group, with
inspections on food safety of restaurants regularly organized by the Group's

Quiality Control Department.
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2022 Food Safety Highlights
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99.07% 86.62%

85%

Pass rate of food raw materials

RRHBRKARE

Physical, chemical and microbial Central kitchen food safety and quality
inspection pass rate
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inspection average score
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Highlight Case Study: Implementing “Two Responsibilities” - Fulfilling the Main Responsibility of Food Safety and

Appointing a Food Safety Director by the Group
SRR REMESE] - FEERREIRER SEHEGRRZREE

In 2022, the Food Safety Commission of the State Council issued the Opinions on Establishing and Improving a Tiered and
Classified Precision Prevention and Control Mechanism to Promote the Implementation of Food Safety Local Management
Responsibility and the State Administration of Market Regulation released the Regulations on the Supervision and Administration
of Enterprises’ Implementation of the Main Responsibility for Food Safety (referred to as the “Regulations”), which clearly stated the
establishment of a food safety director and the implementation of specialized, dedicated, and professional personnel on food
safety. This is a major innovative measure in the food safety regulatory policy.
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As a Chinese catering listed enterprise, the Group has always regarded
food safety as its lifeline. Therefore, the Group actively responds to

relevant regulations and formally implements the main responsibility

|
_.l‘ ,é "
[

for food safety. The chief person in charge of food safety in the Group
serves as the director of the Food Safety Committee, and the food

safety director is officially appointed by the Group's Food Safety

Committee. Corresponding food safety management personnel are also
assigned in each brand and supply center, establishing a responsibility
system composed of “enterprise main person in charge — food safety director — food safety officer”.
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The food safety director has direct responsibility for food safety and is in charge of developing and revising the Company's quality
and safety system, regulatory measures, and development plans. The director is also responsible for improving the food quality
and safety organizational structure, planning the necessary human, technical and others resources for food quality and safety,
implementing daily management and control, weekly inspections, and monthly scheduling mechanisms, and establishment of
the Daily Food Safety Inspection Record, Weekly Food Safety Inspection and Control Report, and Monthly Food Safety Scheduling
Meeting Summary and ensuring all work done are recorded and verifiable. Additionally, the Group strictly adheres to the food
safety management system, timely preventing and resolving risks and hidden dangers to safeguard the bottom line of food safety.
To promote the implementation of the Regulations and strengthen the quality and safety awareness of all personnel, the Group
will provide training and detailed interpretations of food safety-related laws and regulations and the Regulations.
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Food Safety Work Runs Through the Entire Product Chain

To ensure food quality and safety, the Group continues to build a safe and
efficient food supply chain. At the upstream raw material end, the Group
goes deep into the breeding industry, establishes stable cooperative
relationships with partners to ensure the quality and safety of raw materials.
In the midstream, the Group continues to layout central kitchens, adopts
modern production equipment and processes to improve production
efficiency and quality control level, and strengthens employee training
to enhance quality awareness. In addition, the Group has also set up a
corresponding quality monitoring system to ensure the quality and safety
of food through comprehensive, standardized, and scientific quality testing
methods. The Group is committed to creating a whole-chain food safety
system to ensure full-chain food safety from the place of origin to the dining
table, from ingredients to dishes. In 2022, the Group formulated the Supply
Chain Food Safety Incentive and Punishment Rules (Trial Version) to better
ensure the food safety of the supply chain, promote food safety improvement
in production, warehouse, and distribution, and regulate the responsibilities
of all supply chain employees and the Food Safety Department in various
stages. The reporting objects for food safety in each stage are clearly defined,
and employees who have made outstanding contributions or violated the
group's food safety management regulations will be rewarded or disciplined

to promote food safety improvement.
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Material Sourcing and Inspection

To promote responsible procurement, the Group always pays attention
to the production source and quality inspection of food ingredients. We
select high-quality procurement sources for different ingredients to ensure
their quality and freshness. At the same time, we have developed and
implemented internal policies such as the Management System on the
Inspection and Acceptance of Raw and Auxiliary Materials and Supplies and
the Management System on the Inspection and Acceptance of Semi-finished
Products which clarify the acceptance standards for various products such
as vegetables. We have also established a dedicated inspection department
to conduct preliminary quality inspections on incoming products, such as
checking labels, odor, and color, and perform quality testing on key raw
materials, such as aquatic products and fruits and vegetables, to ensure
that the pesticide and other chemical residues meet national standards.
To implement national epidemic prevention and control requirements, we
have formulated the Interim Guidelines on the Management of Epidemic
Prevention for Imported Cold Chain Food Purchase which requires suppliers
to provide entry inspection and quarantine certificates, nucleic acid testing
reports, and import material disinfection certificates for each batch of supply.
We also update relevant management requirements in a timely manner
based on the epidemic prevention information and effectively implement

food safety supervision of imported cold chain products.

Storage Management

We set appropriate environment and conditions for the storage of food
ingredients. We have updated the Supplier Contract to require suppliers
to assure the temperature and humidity for storing food ingredients in the
delivery process to meet the requirements of quality assurance, and not to
deliver food with poisonous and hazardous chemicals in the same vehicle.
Upon delivery to central kitchens or restaurants, our employees will store
the food ingredients under appropriate temperature and conditions, and
they shall truthfully fill in record logs to effectively manage the traceability
of documents to assure the conditions of food ingredients before storage. In
light of the wide distribution of our restaurant network, we have established
3 self-operated supply centers and central kitchens for proximate production,
process and distribution, and planned to establish new supply centers
according to the application standards of food production license with an

aim to protect the freshness of dishes.
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Food Processing Control

In order to control the quality of food processing, we have formulated
policies such as the System for the Management of Food Additives and
System for the Management of Workshop Hygiene to clarify the standards on
the usage of food additives and workshop hygiene. In order to standardize
bulk production, the R&D Department of supply centers prepared Standard
Operating Procedures (SOP) and operating guidebook on new products and
regularly improved the operating procedures and guidebook on existing
products, and the Training Department was responsible for training the staff
of restaurants on production standards and giving feedback to the R&D
Department with an aim to standardize the management on food processing.
In abiding by the relevant requirements of the Measures for the Supervision
and Administration of Food Safety in Catering Services and GB14881 National
Food Safety Standard General Hygienic Regulation for Food Production, the
designated staff of the Food Safety Department implement on-site quality
management of the central kitchen and condiment workplace for processing
and production. Regular inspection of the implementation of product
standardization procedures, food safety management and staff health in
central kitchens are carried out. The results of daily food safety inspections
are linked to the performance appraisal of the workshop and its responsible
person to ensure the safety and quality of the centralized food production

process.
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Restaurant Management

As for cooking, we have formulated a series of production procedures and
operating guidance, and formulated and implemented internal policies
such as Guidebook on Food Safety, Food Safety Operating Standards for
Back Kitchens During the Epidemic and Food Safety Operating Standards for
Front Dining Room During the Epidemic, with standards covering related
requirements on food production and processing such as cleaning and
disinfection, food preservation and hygiene. In addition, we continued to
reinforce the training and publicity to restaurant staff, and required them
to strictly comply with the related standards and procedures and the
requirements on food production safety and hygiene management, so
as to assure the quality of dishes and standards of hygiene. Furthermore,
we engaged external food safety consultancy firms to conduct on-site
evaluation on restaurant facilities, staff hygiene, cleaning and disinfection,
material management, pest management as well as crisis management, and
formulated improvement plans according to the national standards on food
safety with an aim to regulate the food safety management of restaurants

with higher standards.

The Group established and improved its system of inspection and evaluation
through its Quality Control Department, formulated /nspection Table on
Food Safety and the Inspection Table on Product Quality, which covered
standards and warning lines on areas of food safety and product quality such
as flavor, appearance and hygiene of dishes as well as control of epidemic,
and effected weekly self-inspections of restaurants, monthly inspections of
brands and irregular sampling inspections by the Group's Quality Control
Department, thereby timely identified and rectified potential quality and food

safety issues.
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Takeaway Meal Management

As for takeaway products, we added a network operation project to our
business license to better fulfill compliance requirements. Besides, we
designed a practical takeaway meal box based on factors such as dish
preservation and soup leakage, and requested restaurants to implement
strengthening measures such as adding food safety adhesive seal to
takeaway boxes and controlling the safety and quality of takeaway dishes.
We also organized a team to collect complaints on the quality of takeaway
products and provide feedback to related brands and restaurants for further

improvement timely.

Personnel Requirements and Training

Food safety is the lifeline of the catering industry and a behavior code that
every employee must abide by. The Group complies with the requirements
of laws and regulations such as the Food Safety Law of the People’s Republic
of China. All employees of the stores must hold a valid health certificate
before they can start work. The Group implements behavior management
for employees, such as conducting a morning check by the store manager
every day and registering the health status of employees. If any employee
is found to have respiratory, infectious diseases, or open wounds, they must
suspend food processing work. Employees with hand injuries or bleeding
must suspend operations related to direct contact with food, such as
dishwashing and food serving. We also have unified implementation rules
for hand hygiene, employee appearance and hygiene habits. We have also
put forward 11 basic requirements for food safety for employees and require
all group members to sign the Letter of Commitments on Food Safety to
effectively guarantee the quality, hygiene, and safety of food production and
sales throughout the Group. As of the end of the reporting period, 100% of

employees have signed the commitment letter.
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HHEEE o FSEAD

Food Safety Training

Rz 2

To prevent food safety incidents caused by employee negligence, employees must adhere to standard safety operations and
production, always adhere to the principle of “Food Safety First, Prevention-Oriented, and Comprehensive Management,” and the
Group will continue to popularize standard knowledge on food safety operations to improve employees’ awareness of food safety.
During the reporting period, the Food Safety Department of the Group provided a total of 124 offline food safety training sessions
to group employees, with a total of 2,497 participants. Food safety-related training has also been incorporated into the Group's
training program, achieving regular food safety training.

ROLEAABRAREETNREBEEEN  BEINEMIREEL P BELEREE  BRBEIRMRE2E— BHAE
REREINFH  AEEBFERNE I LT RARRDZERIENEFEEMS  REEINAMRTEEH - NAREHR - K
SENRRLZEHRNEERE THRHR S RNETRERLEFI - 2EARH2497 AR - EmBZ2HEBEIITE LREE
EFlgd - MBRLIFINEEL -

GB 14881-2013 General Hygienic Standards for New joins are undergoing basic training on food safety
Food Production Training FETEETRATEMEREI

GB14881-2013 R A E BB A EREBEFIIIRS
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

W—AEEE AL

Product Labeling and Traceability

In order to reduce and prevent the hazards of unsafe food and protect
customers’ health, the Group strictly abides by the relevant provisions
of the Food Product Recall Management Measures and has established
management systems such as Product Labeling and Traceability Control
Procedure, Product Recall Control Procedure, and Non-conforming Product
Control Procedure. We implement labeling, traceability, and recall procedures
in the stages such as raw material acceptance and storage, production and
material processing, product acceptance and storage, product distribution,
and delivery to customers, so as to facilitate source tracking and analysis in
any event of food hazards that may occurred. Regardless of which product
has problems in which stage, the source of the raw materials can be traced
through information such as batch numbers, records, and document
tracking, allowing customers to truly enjoy worry-free consumption. Through
methods such as self-inspection, customer feedback, complaints and reports,
information on noncompliant suppliers, or notifications from supervisory and
management departments, we grade and execute recalls of unsafe products.
The Food Safety Department also organizes at least one recall drill every year
to verify the execution of current labeling and traceability work and to ensure
that the product recall procedures have good operability. If the recovery rate

is lower than 90%, we will consider revising relevant recall procedures.

During the reporting period, we conducted a product recall drill in
accordance with the product recall plan. Since the traceability was initiated,
all relevant departments were able to smoothly contact each other, and each
department provided relevant information according to their responsibilities.
The shipping, production and storage inventory were all 100% traced, and
the recovery rate was 100%. At the same time, we also traced the relevant
information of the raw materials and inner packaging materials used, and
found relevant production process records. The entire traceability process

took 2 hours from start to finish.

During the reporting period, the Group did not experience or aware of any

incidents involving the production of unsafe food or product recalls.
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

Farming and External Processing Management

The Group actively monitors farming and processing procedures to ensure
that raw materials fulfill food safety and quality standards and the supply
remains stable qualitatively and quantitatively. The Group has deployed
R&D and food safety personnel to some of our farming bases and sauerkraut
processing plants. The sea bass and sauerkraut that we use have undergone
factory food safety inspections, including checks for drug residue, non-food
substances, excessive use of food additives, and the use of auxiliary and
packaging materials that do not meet food safety requirements. Both of our
sauerkraut suppliers hold the sauce-pickled vegetable production permit
and have passed 15022000, ISO9001 and HACCP system certifications.
The Group customizes the sauerkraut formula, and our suppliers marinate
them according to the requirements of our R&D department. The Group
actively monitors the farming and processing procedures to ensure that
the raw materials comply with food safety and quality standards, and that
the quality and quantity of the supply source remain stable. We periodically
send samples of sea bass and sauerkraut to third-party testing laboratories.
We only use ingredients that meet the relevant standards, ensuring a stable

supply of ingredients while also ensuring food safety of the supply source.
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
BEEEE  HSED

Highlight Case Study: Food Safety Measures from Fry to Processing

RERD  RAEENIZRORRIER

Flowchart of Food Safety Measures in the Full Process of
Sea Bass Aquaculture Base

HABREENZRORZERAREE

Virus detection in Water quality and Detection of drug Vehicle cleaning and Traceability Quarterly third-party
fish fry environmental testing | residues in sea bass disinfection management sampling inspection
AERSRA prior to fish fry i 1 BEREAR R BHRERES PRER FEE=7H

stocking
BABHERIKERE
R

Living . . Vehicle .
Environment Farming Transportation inspection Processing

HeSEIRIE BE &5 Ry T

Fry Farming
BERE

Water quality, feed Sampling testing Real-time monitoring of | Container water sample | Group's laboratory
and soil testing before unloading vehicle transportation testing and recording review
I BRI R fish into the pond safety and status of AR KRR Ao eR SEEREER
S AT AR the fish
HRERETERTMN

The smart aquaculture project in joint venture with a sea bass supplier has started to supply bass to our restaurant network since
2021. To ensure food safety, the Group has established a set of measures for food safety management from fish fry to processing,
in conjunction with the smart aquaculture traceability management platform and information-based traceability system. Detailed
production records are available from the source of seedlings to the end of sales, and different monitoring and testing methods
are adopted at each stage to fully guarantee the safety and quality of the products from the base.
HEAHERSENSEREEBN 202 FEMRHBERGRMOERBEE - Hit - REERT —EHAEENTIRER
mEEERER  BESREEPRERTARERLAEBHARS  RBEEEEYEERmniHEHMA M [ £ERCHE]
EHERGHRBTIRENERATFER  2EREFEMERNLZEEHES o
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
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Highlight Case Study: Food safety measures throughout the entire process from fish fry to processing

SHES  RAEENIZRBTRZER

Cultivating high-quality fish fry

The base has constructed a 4,500-square-meter standardized California
sea bass fry breeding workshop, using factory-scale circulating water
breeding technology. The base has launched research and promotion
work on California sea bass fry breeding technology, and the fry quality
is stable without virus transmission. In addition, the base has established
a fry quarantine laboratory, which combines microbial culture and
molecular detection methods to strengthen disease detection and
prevention, and to help cultivate high-quality fry and improve the

success rate of farming.

REREAHE

EMRER T 4500 R E L NMNEREHER - KR ITRLERKEFRMN - RERNIMNEEEEERMARMERETE - &
BMERTE  BRSET W EMTRIEERRERE - &6 TREMBRES FRONFIE - IREERRA A
q MPEEEEREMRESBEKNE -

Safe farming environment
By following the standard specifications for aquaculture, according

to the production process of aquaculture, temperature, pH, dissolved

oxygen sensors are installed at the monitoring points in the fish pond, . ‘ o

and a smart aquaculture production management system based on EEL B MR Fii
the Internet of Things (IoT) is established using loT technology. Key \ %Him =l B
modules such as production monitoring, water quality monitoring,

webif;
smart control, and production management are established. The system

. 4 . . . =Pvul>®3€ \
continuously displays real-time data from environmental sensors in the £ 1 >
aquaculture environment and summarizes analysis results, achieving , "

KRS KBRS 10 —f5i
efficient integration of aquaculture management, information services,
and status display, while ensuring the comfort of fish farming. The

base also regularly sends fish pond water samples to third-party organizations for testing to ensure water safety and prevent virus

pollution.

REBERE

HIEKESERNZRERT RRKESHENEERRE  TABEESANMRAE  PHE AR - IR i8R
BUYENYBENEZAREETERR  EXEREEST  KEEA S5t £AETRSRE  EER FETOKE

BERFFARNRER  ERoMER  BREEERE ARG  BERRTHSHIES  ARFREAERESEE - &
WIRE BRAEREKEE=TT R - BRKERE  BRE5E -
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
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Highlight Case Study: Food safety measures throughout the entire process from fish fry to processing

RERD  RAEENIZRORRIER

Safe feed

The aquaculture base strictly follows the Regulations on the Administration of Feeds and Feed Additives. The feeds used must
come from registered feed producers that hold production examination and approval certificates and production licenses from the
feed production regulatory department, and must meet product standards and have a product standard number. The technicians
adjust the daily feeding amount according to weather conditions, water temperature, water quality, and fish feeding conditions.
Overfeeding should be avoided to prevent waste and water pollution. The feeds are also regularly sent to third-party testing

agencies for sampling to ensure feed safety.

ZE2EY
BEEMBAR BRI REEIR B ERED) - ERANRHLARREANEEEENPIGER  KEFHNEEEEAR
o AEMTROME  YAFEMRBRENERSEE - RERMABRERR KR - KERBEHERIBN  BEHE

FRIRE  U7BERR  ERRE - )SHKE - ARTEERXEE =T RARBETHR - BEANZE -

Medication Management

The base strictly follows the Regulations on Quality and Safety Management of Aquaculture Products. It is required to purchase
drugs from enterprises or businesses that hold a fishing drug operation license, fishing drug examination and approval certificate,
and have a product standard and product standard number. The purchase of “Three-No” (without name, address, and production

date), counterfeit, and expired aquaculture drugs is strictly prohibited.

REER
BEREMWBEREBBRCOKERBMELZ2EERT)  VARBEERAEKEHAE  REFTEARE  UBBEMETEREM
RERNEEREEMALE  BERE(=8&]  RERSMBHAZL -

Safety inspection

The base laboratory adopts corresponding sampling inspections for each breeding step and factory transportation, from pond
head sampling inspection, sampling inspection before unloading fish into the pond, temporary breeding pond sampling
inspection, sampling inspection of live fish before delivery, and regular sending to third-party inspection agencies. Among them,
detailed tests are carried out on virus and drug residues to ensure that the perch meet the national standards. The test reports
and registration forms of each stage are collected, organized and kept by the person in charge of the Food Safety Department. We
have also established a vehicle information management system to record in detail the flow of perch in each pond. If any excess of

the standard case is found, the product recall procedure can be immediately initiated.

ZERA

Ei B R E 4 5 E &R R 8 BUE R0 IR e Al - (eESE R - R At R - TEoHE  EREERTH
BREMREF =T RAKEETT  ETSRSRERRESTEELFANRE  BRESDTABRIZE - MRS
RERBELROARMELEMEEAG—WKE - BEEARE - RATELERELEENE - FHACHELRERNT
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B WEEE  BRHD

Highlight Case Study: Food safety measures throughout the entire process from fish fry to processing

SRR RAHENIZRHRREE

School-enterprise cooperation research and development

To ensure the safety of the bass, improve product quality and establish
a safe and high-quality brand image of self-cultivated bass, the Group
collaborated with the research team of the Health Aquaculture
Innovation Research Institute at Zhongkai University of Agriculture and
Engineering in 2022 to jointly promote the research and production of
efficient, environmental friendly, and green bass-specific compound
feed.

REEEWR
AREAMBAERNELSE  RREmmE  BUYSEEREHES
BL2EENREFER  SER00FHAERETESRERS
SEEIFTR T B BB S 1 »

FHESBIRREACHIEAZMIL S AR EEE -

Suppliers Quality

The quality of food ingredients is essential to the quality of food. The Group
adopted concentrated procurement to improve its supplier management,
proceed with quality inspection and acceptance and strengthen its cold
chain management on an ongoing basis so as to protect its raw materials.
We established the procurement center which is responsible for quality
control on dishes during the whole process from the places of origins to the
sight of our customers. We also formulated and implemented related internal
policies such as Systems on Supplier Management, Standards on Supplier
Review and Management, Operation Standards on Supplier Tracing and
Accrediting, Standards on Managing Performance of Suppliers and Standards
on Rewarding and Managing Suppliers, so as to standardize the management

of suppliers.

RMEEERMMEAMNBAR - KEHETRRE
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W—AEEE AL

The Group has also established the Supplier Raw Material Compliance Access
and Annual Assessment Policy to standardize the food safety assessment and
access of suppliers, enhance the ability to identify supplier risks, and ensure
that the access of new and existing suppliers’ raw materials is well-regulated.
The assessment work is jointly controlled by the Procurement Department,
Food Safety Department, and Quality Control Department, and the access
review and annual assessment of suppliers are implemented based on the
Non-Food Supplier Factory Review Form, Agricultural Product Processing
Supplier Factory Review Form, Food Supplier Factory Review Form, and
Aquaculture Supplier Review Form that have been developed. In addition to
reviewing whether suppliers comply with national food safety and business
laws and regulations, the assessment also evaluates the supplier's quality
management system, environmental hygiene, pest control, personnel
hygiene and knowledge training, production workshop layout and process
design, product testing, transportation, and their product traceability and
recall system. Based on the evaluation results, a grading system is adopted
to classify suppliers into four levels of A, B, C, and D, and corresponding audit
frequencies and improvement requirements and time limit requirements are
set according to their levels. The cooperation with low-quality suppliers will
be suspended, and high-quality suppliers are screened and included in the
Group's list of qualified suppliers during the pre-cooperation and cooperation

periods to ensure the quality and safety of subsequent raw material supplies.

In addition to the assessment items related to food safety, during the
access review stage, the candidate supplier's quality management system,
third-party certification, food production license, material testing reports,
and other aspects are evaluated. The candidate supplier's samples are also
randomly inspected, and the access supplier is required to sign a Quality
Assurance Agreement to ensure the responsibility for the quality assurance
of the supplied goods. To ensure the candidate supplier’s supply capacity,
the evaluation content also clearly states that the supplier's access needs
to be evaluated in terms of financial health, supply guarantee capability,
reputation, etc. The candidate supplier will undergo on-site quality audits and
evaluations, covering qualification certificates, production capacity, testing
capacity, technical level, quality management level, third-party assessment
certification, and other dimensions. Finally, an audit report will be issued and
archived for future reference.

During the reporting period, the Group's Procurement Department and Food
Safety Department jointly evaluated 148 new suppliers in various aspects and
included them in the Group's List of Qualified Suppliers. Besides, through
the annual supplier review of 175 suppliers, one supplier was eliminated and
included in the blacklist, with a qualification rate of 85.71%. As of the end
of the reporting period, the Group had a total of 441 qualified suppliers, of
which 59 food suppliers held 1S022000 certification for their effective food

safety management systems.
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INTEGRITY — OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HHEEE o FSEAD

Disciplined Management

REEE
System assurance Quality The supply contract sets out that quality issues such as pesticide and veterinary
HIERE requirements drug residue, biotoxin and excessive food additives that do not meet the standards

of food safety should not exist in supplies, and the standards on supplies inspection
and acceptance are clarified with non-food material chemical substances, use of

recycled food and forged certificate categorized as major issues.

HEEXR HEARTABREHRETTHRENTHERALERENR LR - BEE
B 4AYSR - HERMANHSEERRE YRKLRIFRARHEENE -
EROKER REIESHEAEAEEMNE  AREEBUIRE

Issue classification  The classification of issues and corresponding punishments are clarified in the
Standards on Rewarding and Managing Suppliers and quality issues such as
excessive micro-organism, pesticide or veterinary drug residue, moldy products,
media reports on quality issues are rated at the highest level, and quality issues are

included in the evaluation of supplier performance.

EHIR (RERABEERE) T AREEEHNER N ENERIIRE UMK REDE
MEEEH  BEERHRNAHEHERTHE

Accountability Suppliers will be liable to any loss resulting from the occurrence of anything against
requirements customer safety, violating laws and regulations, not meeting quality requirements
of supply centers and hiding quality issues in the products supplied by them in

accordance with the Quality Guarantee Agreement.

EERE EHERERTEERTFPZ2E  BERERZESR THEHERLEER
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B—AfEEE  FSEMAR

Disciplined Management

REEE
Multi-party Internal
supervision assessment
ZHEE

B ET Ak

Rectification

Appraisal will be conducted quarterly on the product quality, supply stability,
pricing and auxiliary services of suppliers. Suppliers that have major quality issues

and potential problems, forged qualifications will be blacklisted and eliminated.

BEFEHHEREREE  HERE BRMEERBETEELETER L&
HRBEAEEERREE EEEARSBEANHENAARLE - BHREK

Products that fail to pass the national examination and sampling inspection of
government departments, or with quality issues reported by media will be removed
from shelves by the Group and handled with the suppliers based on the severity.
Suppliers should inform and assist the Group to remove all batches of related
products from shelves if they are informed first. The Group requests suppliers
to investigate and reply within 24 hours for products with potential food safety

problems.

HEBRBATARE - BFSBPIME TS  WERBAEFHEEERENE
i SESZAEIR - YREBREREBAHERHFREE  HERHTITE
o BRI BAL BEEBEA A ERERRE  HEFERRLERE
WEM  SEEERHE/E24/NRAREFETH UL TOE -

BRERE
Quality Quality
improvement improvement
HEE HREH

Quality control personnel provides necessary training to suppliers, so as to assure

that the food and supplies delivered meet the required standards.

LERFARHHERRRL RS BREXVNRYEERTAEERE
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Disciplined Management

REEE

Safeguarding the Diversified To ensure a stable supply of key ingredients, the Group has established partnerships
supply cooperation with two sauerkraut suppliers to guarantee a stable and high-quality supply of
REE{LPE sauerkraut. Both suppliers have the qualification for sauerkraut production permits

and have obtained 1S022000/1SO9001 and HACCP system certifications. In addition,
on November 27, 2020, the Group announced the establishment of joint ventures
with two major suppliers of a key ingredient, sea bass. The two joint venture
companies have started aquaculture operations and began supplying sea bass.
In addition to the main raw materials, other raw materials are also equipped with

multiple suppliers, ensuring a comprehensive and stable supply.

ey (3 AEREZRMMBEHRE SEEAWNKEXHRERELSERR  RER
EREEENHEEIHE MROABEBXEESTITEE - WiHIAIS022000/
1ISO9001 RHACCPEE KRR o ol + @M 20206511 A27 AEHBRERMEEE
BM (AMER) MEEAK L EERARARELAIEREF - MEEGEARIEETF
BWITEBEER  UHAHESER - REZRMEIN - M RMEINE AR HE
ZEEER - 2EREREERE -

Regular tracking The Group regularly trace the completion rate of order and the punctuality of
delivery by suppliers. Once the supplier failed to deliver, we will immediately seek

for new supplier for replacement, thus ensuring stability in supply.

E H BR ¢t SEEMRBHERNT EEKRELIEREERE - —BHREEHEAMNR
5 VHISRRENEERETESR - RERBEHE -

Amid the pandemic period, in view of effectively monitoring the supply REIEHE  AEEAERERHHERE - &
chain, we requested that all imported raw materials should possess MEXFABEERMNNEREARZ 15 - 95l

five certificates and one code, namely the Certificate of Inspection and BAREMRRGEZR SHEERHES
Quarantine for Entry Goods, the Delivery Certificate from a Centralized B IR S aEEERRRS  HEHH -

Warehouse, Covid-19 Nucleic Acid Negative Test Report, Disinfection BRE O SR E - BEHENE - UBERR
Certificate, Customs Declaration form for Imported Goods, and the attached MARBRENEZR - ko - BRREIEHARER

traceability code, ensuring that the food ingredients were not contaminated. kA MEBRHEREEZEEMTESRED
In addition, to avoid the disturbance to the daily operation of various brands BE2E BRMBEEZHZSHE®ME - T
due to the inability of suppliers to supply in exceptional circumstances REME TR E HIE -

during the epidemic, we actively searched for alternative materials to ensure

a stable supply of raw materials.
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
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BAERMH  BLABKR

COMPLIANCE EMPLOYMENT

Human rights are fundamental rights that every one should enjoy and are
a reflection of human dignity and value. People-oriented is the core value
of the Group. We firmly believe that respecting and protecting human
rights is essential to maintaining the sustainable development of the Group
and achieving common progress and prosperity for the group and society.
The Group strictly complies with relevant laws and regulations such as the
Labor Law of the People’s Republic of China and the Labor Contract Law
of the People’s Republic of China. At the same time, we actively follow the
spirit of the United Nations Universal Declaration of Human Rights and
relevant international human rights conventions, creating a workplace
and community that respects and protects human rights, and constantly

optimizing our human resources management mechanisms.

We adhere to the principle of equal employment and actively expand
recruitment channels to provide guarantees for the sustainable development
of the talent pipeline. We are committed to promoting gender diversity,
continuously optimizing the employee structure, and achieving a reasonable
distribution of employees in terms of gender, age, and region. In addition, to
establish an inclusive working environment, we are committed to eliminating
employment barriers for vulnerable and minority groups. We prohibit all
discrimination or harassment related to age, sexual orientation, gender,
race, nationality, or other non-ability factors. During the reporting period,
the Group had six cases of labor disputes, and we have paid compensation
according to the judgments, with a total amount of approximately
RMB48,000. The Group has formulated a set of rectification plans, such as
regularly combining the opinions of various departments and the handling
of past labor dispute cases, revising the employee handbook and regulations,
and disseminating updated content through different channels. We also
provide training for significant modifications; we hire legal advisors to
provide legal and daily consultation support for labor dispute resolution,
conduct internal training on improving labor dispute resolution work, and
produce specialized guidelines for store operations and dispute handling,

promoting and providing legal consultation support.
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
BEEREMN UABRK

2022 Employee Data Highlights
2022 F BT R BB

32% 700 RMB1,178,404 49

Proportion of female employees Persons retired and rehired The Nathan Foundation helped Employee events held

ZE B T were employed 60 employees in needs with (16 in 2021)
B F R R EE A £ A BL an amount of RMB s 8 TIEB) Bk 8
poe
(20214F : 549 A) IHIEE 2 ] o0 (20215 B16R)

2022 Employee Gender Ratio
2022 F BT MBI

32.00%

68.00%

= Male Female

S pogis

Employee Turnover Ratio by Gender in 2022
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2022 Employee Age Distribution
2022 ETEBRA M
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Employee Turnover Ratio by Age in 2022
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
—EEBMH UARK

Talent Cultivation and Absorption AT IEE R

The Group provides its employees with competitive compensation and SEREIREAEHRFNNTMEN AR
benefits packages, support, and a well-equipped working environment, SERTEHIERRARR T TEEEE
as well as a good work-life balance. In addition to traditional recruitment 1 o fSﬂL\TLiﬂ—ﬁb{iir Rt B R T E A
methods and internal referrals, the Group actively employs various channels EEEESHEENAZI)N  SETFEATH
to attract talent. VRIBIEGHRSERS AL BERE -

Jiumaojiu Group Open Day

hENEERKA

In 2022, we invited 40 undergraduate students to participate
in the Company’s open day activities. The process included a
company tour, interactive games, corporate presentations, and job
interviews. Through the open day, students can have a face-to-
face understanding of the catering industry, experience the office
environment, and participate in the interview process to help them
quickly obtain job offers.

2022 [ NE SLopen dayl » B T40B AR 2 ERRDEFRK
HES - RERCE2E BRI XA —EUER &
BEME - SAFATUHEEBERERTE  TRRNERIQR

% WAMAESARSEBEDREIIEE -

60 e JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED NENEFRIZERBR A R



LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
—EEBMH UASK

J-Star Project

JESTE

The “J-Star Project” is a high-end talent development project launched by the Group to attract and cultivate outstanding talents. It
provides diversified job options and a comprehensive training and promotion system for graduates to help them grow and

develop quickly in the workplace.

All positions available for campus recruitment in the Group are equipped with a
mature and complete training system, and provide a fast, transparent, fair, and open

promotion channel. This allows graduates to continuously learn and grow in their work, e

realizing their personal career development and contributing to the common progress

of the Group. ‘ ' E
_J

In 2022, the J-Star Program offers multiple directions, including operation management

trainee, comprehensive management trainee, and group supply chain management ﬁl
trainee, covering Tai Er, Jiu Mao Jiu, Song brands and Supply Center. Departments e i |

include various brand store operations, brand logistics, IT, finance, legal, human P i 12022 e
resources, raw material storage, food processing, and production management, P—

allowing graduates to choose suitable positions according to their profession and

interest.

DEFEIZEAENKERTREIMBFREFOAS MELNFTHAS ERIER -
REEEXRERTT ZHENEUBENTZNEI - EAHE - BB MERS
FREEEMER

NENEELREBIEEMFE RN S BRI EERATHENIIRER - WIRHER
HER - REARNENRE  BRESXLHEAETEPTESBANE - BR
BEABEERNNENEENKREY -

2022F MY B AT BIR M T 4B *%fi%_’{ FEERE  SEHETLERLEFZETR  BEA- AFEN - KmEREES
D BFTRESREPIEES  mERE T B A ANER  REAER  EMNT AEERFZERE - #E
F%%ETM&E”EEE’JE%f HEUE IR S BRI RMAL -
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EEREMH UABRK

Launching school-enterprise cooperation projects to support youth development and discover catering industry talents

MRERESHEERE  BHEFRE P RBESERAT

In June 2022, Tai Er brand and Chongging New Oriental Culinary
School held a seminar in cooperation. Tai Er management
interacted with the students and answered questions about how to
get interview opportunities, whether it is possible to work in nearby
stores, salary growth, flexible working hours, and holiday systems,
which are the issues that students are concerned most. This helped
the students to have a comprehensive understanding of the Tai Er
brand.

202268 ACmBEEBENR A FHEERAFERITT —5HE
#e A_EEERE#ASEETTEY  HENESESHRA
e ATAAESAR - FMOMER  ARMBRREESS
AHBRBAOHBE-—#TTEE  ZREMHEA—mEET 2
[EEOFRE

In September 2022, the Group has signed an agreement with the School of Food Science at South China Agricultural University.
The University will serve as a core internship base for the Group, and the deep cooperation will focus on key elements such as
industry cooperation and talent development expanding the breadth
and depth of cooperation. Through school-enterprise and school- e
community cooperation, the “Three-Quality Education” project fund '

will be established, and a “one-stop” student community will be built.
This will be more conducive to accurate school-enterprise
cooperation, providing more learning and practical opportunities for

graduates and employment positions, and bringing in more talents

o HERUAPRETH

. . ” g 2=
for enterprise development. It will also broaden the employment wrREEN

market and new space for school-enterprise cooperation, and more
deeply implement the innovation-driven development strategy
through talent development.

202F98 NENEEEEFFMRERBZRMBLREL  UEEHEREAZLSRONEBEN - LRASIERTH - IEEEX
BEATHESHRES  ARAFNEETAE - AR BERCRMAE  AFBEERILI=Z2FAIHEES 2R
[—uhs | BEME  BEBMRREBELRE  REXLRHUESEFERBRSNAEEL  bREFERSIEFTZESA
7 - ARTHREMSMRESENZER - BBEASTBEEEINRABERBEERIFES) R -
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BEEREMN UABRK

Launching school-enterprise cooperation projects to support youth development and discover catering industry talents

MRERESHEERE  BHEFRE P RBESERAT

In October 2022, Tai Er prepared a unique school-enterprise cooperation experience for the students and faculty of the Tourism
Management Department at South China University of Technology, called the “Tai Er Magic Academy-themed Immersive Campus
Recruitment Experience”. After a special magic welcome ceremony and various game experiences, Tai Er representatives introduced
the establishment and development of the Group with the theme of “Doing Something Interesting to Make Young People
Like You". They also introduced the development process, corporate culture, strategic planning, main business, brand activities,
and the Company's demand for high-quality talents and talent development plans for the Tai Er brand in detail. The students
expressed that through this on-site activity, combined with professional knowledge, they gained a deeper understanding of the
rapid development of internet-based catering brands, especially the business model of the Tai Er brand. They also deeply felt the
prosperous development of the Guangdong-Hong Kong-Macau Greater Bay Area and the prosperity and strength of the country.
2025108 REAREMBIXREREEERMEROERBT —SHIREENREEMEI R ZBESER T ETUEARBER
BB ERRMEEERLER | REEEHERE  ARXUTH—4BEBNF  EFERAZEBMR] SEERANEMN
BNENEENKEER  THANTAA_mENERER  BEXXE  BERE 28X @58 oXHeHE
AT OB RKARAT BTEANE - BEMERT  BRBSERAM  SEEEXENH - £ PR EBEREE R mhE e RRE
B BMEBRAZMEBOEEFE  RARTITEBRNERSBENEDERMERNELZR ©
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EEREMH UABRK

Management Trainee Program

B AT E

Each brand and supply center of the Group has launched a series of management trainee recruitment program with brand
characteristics and the Group's talent philosophy in accordance with the recruitment policy. The programs select and recruit
excellent undergraduate high-potential talents, continuously providing the group with outstanding talents and bringing more
‘good ideas” to the Group.

SEEEREIEEROREBEENBESH  #HET —FINAAREEENEE AL BSNERIEIIEMIEIRR - S8R
HEFHNARSEAL  BERAEERXES ROETRKEL[MFHT] -

Fast track for growth

REH R REE

Equipped with the Group's training system, providing rapid and advanced development training. This system can help
inexperienced individuals quickly develop into competent and professional managers.

BHNAENEBERANIIRER - REEREE  B=ELROBS/  \AREREE —HHBERKLEA -

Uncompromising in the workplace

BS TSR

With a fair and just promotion policy and the multiple post competition mechanism held in every year, we appoint a large number
of capable 95s and 00s, unleashing unlimited potential for growth.

REREBFAHE - BFZRHEEBE - EAKRES  00RE BN - BHEERATEE o
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Support the Guangdong-Hong Kong-Macau cooperation program and aim to provide the region with outstanding talents

XRFRBRSESE  RHERXESAS

In 2022, the Group signed a cooperation agreement with the
Guangzhou-Hong Kong-Macau Center and participated in the “100
Enterprises, 1,000 Talents” internship program for Hong Kong and
Macau students in Guangzhou. This move aims to promote the in-depth
development of Hong Kong and Macau youth internship programs and

provide chain services for Hong Kong and Macau youth to come to

Guangzhou for study tours, internships, employment, and vocational
skills training.

2022F - KEEBMNTIRERD ORI EELEGZE  2EEMNT
[BRTAIBRREBEEE;E  KBBRSFERBEBTERA
FR KREBRBFARES  BE  pE  BEREEIIRFREGERS -

According to the plan, the target recruitment group for interns are third-year or above university students. The interns will have
the opportunity to work in various departments, such as operations, finance, IT, branding, and organizational development, or
be matched to different departments based on their expertise and abilities. By learning the professional knowledge of different
departments, receiving targeted training, and taking on challenging tasks, the interns can quickly gain a comprehensive
understanding of the business and become leading professional talents in the industry.

RERETE] MEHRA/R=ZSU LORELE - BEHERINEERES U5 1T @ AREERDSHRBEHEEME
CEARMIFIEE - BRSBHFINFEMNE - HEEMNEI - URABREMENEL  ARESHEBHN 2 HLURA -
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E—BEBMH  LAAXR

Dismissal and Resignation

All appointments, promotions, or terminations of labor contracts in the Group
are based on reasonable and legal reasons and internal policies. We strictly
prohibit any form of unfair or illegal dismissals. In order to avoid any form
of labor disputes, we have established procedures for handling employee
resignations to ensure that the resignation process and settlement can be
completed smoothly and on time, protecting the interests of both departing

employees and the Company.

Comply with Equal Employment

We strictly adhere to the regulations of the Labor Law of the People’s
Republic of China, and clearly state in the Group’s Corporate Culture Training
Manual that management-level employees are not allowed to have their
relatives work in the Group. When hiring employees and assigning work, we
treat all employees equally and do not discriminate based on their gender,
age, ethnicity, nationality, place of origin, religion, sexual orientation, political
affiliation, marital status, or other social identity. Besides, we clearly state
in the Employee Handbook the recruitment conditions for each position
and the types of employment contracts applicable to each position. We
sign labor contracts with all regular employees and labor service contracts
with interns and temporary workers, effectively protecting the legitimate
rights and interests of employees. Furthermore, we encourage employees to
report any incidents of discrimination to the Organization and Development
Department. The Department is responsible for evaluating, handling,
recording, and taking any necessary disciplinary action related to confirmed
cases of discrimination. We provide channels for employees to communicate
directly with management to report any unfair or discriminatory situations

that may arise in our operations.

Inclusion, Equal Opportunity and Anti-Discrimination

We advocate for a diverse and inclusive workplace atmosphere, actively
expanding recruitment channels such as school recruitment, social
recruitment, and internal referrals. We cooperate with multiple vocational
schools and colleges to provide students with opportunities to intern
and work in our stores, which enables us to attract outstanding talents
and continually optimize our employee structure, ensuring reasonable
distribution of employees in terms of gender, age, and region, and providing
sufficient talent resources for the Company's development. Additionally, we
provide equal employment opportunities for people with disabilities and
those who have reached the retirement age, ensuring equal opportunities
for all individuals and encouraging their effective collaboration in a diverse
cultural atmosphere. During the reporting period, the Group employed a

total of 45 people with disabilities and 700 retired and rehired individuals.
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

Forced Labor and Child Labor are Strictly Prohibited

We respect labor rights and strictly abide by the regulations of the Provisions
on the Prohibition of the Use of Child Labor in China and the Law of
the People’s Republic of China on the Protection of Minors. We prohibit
any operating units or cooperative units from employing any type of
child labor or forced labor. During the recruitment process, we verify the
identity documents of job applicants to ensure that they meet the national
regulations on labor age. We also conduct relevant background checks on
potential employees and hold relevant departments and units accountable
for any violations related to forced labor so as to avoid any occurrence of
violations of employing child labor and forced labor. If any child labor is
found, we will immediately terminate their contract and investigate the
incident. We take the issue of child labor seriously and will take disciplinary

action against any employee responsible for the incident.

The Group strictly implements various measures to prevent any form of
forced labor, including prison labor, contract labor, and debt bondage
labor. For example, we sign labor contracts with employees on a voluntary
basis and under equal conditions, ensure that employees do not bear any
employment fees when joining the Company, do not arbitrarily withhold
employee wages, benefits, or property, do not retain identity cards or other
identity documents, strictly prohibit any form of corporal punishment,
beating, body search, or humiliation, and do not use violence, threats,
or illegal restrictions on personal freedom to force employees to work.
To avoid involuntary overtime, any overtime arrangements must receive
the employee’s consent and provide compensation in accordance with

applicable laws and regulations.

During the reporting period, the Group did not experience any labor disputes

or violations related to employing child labor or forced labor.
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E—BEBMH  LAAXR

EMPLOYEE SALARY AND BENEFIT MECHANISM

We comply with the national and Group's salary and welfare policies, striving
to provide employees with reasonable compensation and excellent welfare

benefits while respecting every employee's contribution to the Group.

Remuneration Structure

To improve personnel efficiency and encourage employees’ long-term
development and contribution to the Company, the Group provides various
types of allowances and incentives across departments and positions, such as
irregularly adjusted attendance bonuses, weekend overtime wage allowances
and bonus systems, and the adoption of performance evaluations to measure
employee performance. Therefore, apart from the monthly payment of a
fixed monthly salary, performance bonuses will also be issued based on
performance evaluation. The better the performance, the more rewards

reflect our “The More Diligent, The Luckier” principle.

At the supervisor/director level, in addition to the monthly performance
bonus, there will also be job allowances at different levels. Besides, the
Company also focuses on talent training. Therefore, an additional talent
training commission will be added at the supervisor/director level to
encourage senior personnel to take the initiative in coaching new staff,
bringing a sense of belonging to the new recruits, and improving the level

and standard of employees of the Group.

We have implemented a Share Option Scheme to provide equity incentives
for directors, senior management, and core management personnel of
departments. We have also developed performance bonus plans for
employees in different positions to combine short-term and long-term
incentives. On November 14, 2022, we granted a total of 5,868,000 stock
options to 132 eligible employees. During the pandemic, we ensured timely
and sufficient payment of employee salaries and benefits and continued to
implement the Share Option Scheme as planned to meet the basic needs of

employees.

In 2022, the Group adjusted the salary structure of employees uniformly
based on market standards and our own development needs to enhance the
competitiveness of employee salaries and achieve the goal of attracting and
retaining talents. The adjustment also resulted in an increase in the wages of

part-time workers.
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

Welfare and Benefits

We highly care about the basic welfare of employees and provide them
with various additional welfare coverage. First, in terms of holidays, the
Group provides employees with diverse types of paid leave, including paid
annual leave, sick leave, bereavement leave, marriage leave, maternity leave,
paternity leave, and breastfeeding leave. In addition, we also offer internal
benefits such as year-end bonuses, birthday parties, long-term service awards
(five and ten years), employee meal discounts, company internal shopping
malls, heat subsidies, phone bill subsidies, and more. We pay various
social security premiums (such as: pension insurance, medical insurance,
unemployment insurance, work injury insurance, and maternity insurance),
employer liability insurance, housing provident funds, and accident insurance
for retired-rehired and part-time employees in accordance with local labor

laws and social insurance regulations.

To encourage individuals and teams to create greater efficiency for the
Company, maintain personnel team building, and encourage employees
to develop and contribute to the long-term development of the Group, in
addition to providing basic benefits according to legal regulations, the Group
also provides a series of special benefits, allowances, and incentives based on
the different development stages of each brand, position, and employee. For
example, we offer rewards for the dance performance at Song stores, extra
monthly salary increases for dancers who pass certain levels, beef expert
rewards, the “Fashionista Award” to encourage employees to show their
personalities, the “Record Breaker Award” to recognize brand employees who
consistently achieve higher daily sales, the “New Product Launch Award” to
motivate the R&D Department to innovate, and subsidies and incentives for
store employees who perform tasks such as welcoming guests, receiving
goods, and educational subsidies and the “Campus Ambassador Award” and
“Operations Talent Scout Award” for contributions to talent recruitment. The
Group will continue to promote and encourage the principle of “The More
Diligent, The Luckier’, providing more rewards for individuals and teams who
create greater efficiency for the enterprise, and optimizing the salary and
welfare systems for employees in different brands and functions. This is one

of the most effective means to retain talents.
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E—BEBMH  LAAXR

OCCUPATIONAL HEALTH AND SAFETY

Ensuring employee safety is the responsibility of the Company. We adhere
to providing a safe and hazard-free working environment for our employees.
Besides, we actively provide safety training, exams, and incentive plans for
employees to enhance their awareness of occupational safety. The Group
strictly complies with laws and regulations such as the Production Safety Law
of the People’s Republic of China and the People’s Republic of China Law
on the Prevention and Control of Occupational Diseases, and implements
internal management systems such as the Safety Production Responsibility
System, Enterprise Safety Management Policy, Fire Safety Management Policy,
and Construction Safety Management Policy to regulate safety production
and ensure employees’ occupational health. In 2022, there were 774
work-related injuries among our employees, with approximately 7,604 days
of work lost due to injuries. All relevant employees have already received
reasonable compensation from the Company'’s insurance. From 2020 to 2022,

there were no cases of work-related deaths among our employees.

Safety Management Framework

The Group has placed a high priority on employee health and providing a
safe working environment to prevent and avoid occupational hazards for
employees. To comply with local laws and regulations on safe production, the
Group has formulated a safe production responsibility system and established
a safety management committee and a safety management organizational
structure. Management and employees of all levels must clearly understand
their safety responsibilities and sign the letter of responsibility on safe
production and perform safety responsibilities in strict accordance with the

responsibility commitment.

In order to implement the policy of “Safety First, Prevention-Oriented, and
Comprehensive Governance”, and further regulate emergency management
of production safety accidents and enhance the ability to respond to risks and
prevent accidents, our supply centers have developed the Emergency Plan
for Production Safety Accidents. We have also established and continually
updated the List of Hazardous Factors, Occupational Health Management
Ledger, and Hazardous Chemical Management Ledger. Additionally, we
conduct an annual risk identification and emergency resource investigation
for production safety accidents and hold the Level Three Enterprise for Safety
Production standardization Certificate, which these all are the result of our
efforts to actively promote safety production. Also, we have established the
Crisis Management Manual tailored for our store operations to respond to

different types of unexpected safety incidents.
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

Safe Working Environment

The Group has established dedicated safety inspector to conduct regular
inspections of potential safety hazards for each production unit, especially
those with significant safety hazards, ensuring employees can perform duties
in a safe environment. If safety risk is identified, the safety officer reports to
the management and request the suspension of the relevant production
process, and formulate a rectification plan. The corresponding production
process and personnel can continue the work only after the rectification is
completed. We also established a security risk and hazard ledger to register
each newly identified security hazard to ensure that the identified hazards
have been recorded and continuously monitored. We provide employees
with adequate safety equipment in accordance with the current safety
regulations and require employees to wear them appropriately during work.
The Engineering Department of the Group is responsible for the repair and
maintenance of the equipment in the central kitchen and restaurants. The
Engineering Department will prepare an equipment maintenance plan
every year, perform regular inspection and maintenance of the equipment,
and monitor the operation of the main equipment in real-time through the
installation of loT devices, which allows the engineering staff to repair faulty
equipment in a timely manner. In addition, we will also regularly entrust
a third-party testing agency to conduct the testing on hazard factors of
occupational disease in the Group's central kitchens, identifying whether
each job position will bring occupational hazards to employees. The testing

contents mainly include noise, high temperature and dust.
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E—BEBMH  LAAXR

Training on the Safe Use of Equipment and Assessment
Mechanism

A safe working environment and occupational health are inseparable from
training. Based on the actual situation of each department, the Group
incorporated various safety training into our annual training plan, reviewed
the implementation at the year-end, and assessed the security risks brought
about by business changes, providing a reliable basis for next-year planning.
New employees are required to participate in various types of practical
training, understand the department’s work process and guidelines, and
the operational skills of various facilities. Departmental safety education
was also arranged, and the Group would conduct regular training on safety
thinking, safety knowledge and safety technology for employees. The Group
also regularly organized on-the-job technical training, safety assessment,
and team safety activities to ensure that employees could meet safety
standards ideologically, knowledgeably and technically to perform their
duties. In addition, we pasted the QR code of the operating procedures on
the equipment to effectively avoid accidents caused by employees’ careless
and blind equipment operation. Besides, we also required each department
to conduct a yearly assessment following the Assessment Rules for
Responsibility Management on Safe Production to assure employees’ safety
awareness. Furthermore, the Group regularly organized emergency drills
in the central kitchen, including fire safety and limited space safety drills.
All restaurants cooperated with the security department of the respective
property management company to conduct regular fire drills, ensuring that
employees were familiar with the response methods and escape routes in

the event of a sudden safety incident to protect employee safety.

Safe Production Rewards and Punishment System

The establishment of a production safety reward and punishment system
helps enhance employees’ awareness of complying with safe production
standards and conscientiously performing their duties. In safe production,
good performers will be rewarded to varying degrees, and vice versa.
Employees must abide by the employee code, otherwise, they will be
punished according to the Company's Safe Production Rewards and

Punishment System.

Work Injury Handling

The Group has formulated a set of work-related injury procedures to ensure
that employees receive treatment as soon as possible after work-related
injuries. Also, it allows the Company to collect the relevant information and

pay the related fees and compensations.
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

Mental Health Care Program

NEREFEEERE

E—BEBMH  LAAKR

“Hua Jiao” Project

TEHE 8

We continue to pay attention to the physical and mental health of
our employees, and this year, the Tai Er brand launched the “Hua
Jiao Project”. "Hua Jiao" is named with a Chinese pun, meaning to
resolve psychological anxiety. Tai Er provides different counseling and
hotlines for employees to seek help and support from professional
psychologists to ease any anxiety or emotional distress they may
encounter in both their work and personal lives.
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Mental Health Lectures
DB EE

To better understand and assist employees in coping with
psychological issues, the Group invited a psychology professor from
South China Normal University to conduct psychological lecture for
brand operation managers and human resources personnel. The
lecture aimed to promote mental health knowledge and awareness.
During the lecture, the professor shared knowledge on identifying
common psychological problems among employees, counseling
and communication skills, and emergency response and intervention
techniques in the event of unexpected incidents. This helped the
Group better understand its employees and pay attention to their
physical and mental health.

REMMEE TEMOBRE  WENEEBBELRISAZL
BEHFBNNRAmEELRERAETRROIEBE - EROER
BH# - BEAZETEIBROERMBENZRE - OEBRE AR
RRFEEMHESEENBRASHNE  EDEEEHFEMRET - BT
BT &R

D A szt £2RE b

B

& K ERIRE ESG REPORT 2022 o 73



LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

E—BEBMH  LAAXR

VOCATIONAL TRAINING AND DEVELOPMENT
Employee Training

The Group attaches great importance to the self-growth of employees and
has formulated the Instructions on Six Key Leadership Attributes to specify
“Six Key Leadership Attributes’, the unified standard on talent appraisal of
the Group, which include customer value creation, effective and honest
communication, efficient teams, results orientation, cooperation and
win-win results as well as strategic thinking. At the same time, the Group has
established a standardized employee training mechanism and transparent
promotion system, providing comprehensive online and offline training plans
for all employees. The headquarters have set up an employee training center
in the office space to give unified training to employees at all levels. The
e-learning platform allows operations and functional employees to assess
online learning materials on operating procedures, guidelines, standards,
information technology, and corporate culture. The Group's comprehensive
training system ensures sufficient talent reserves from the management team
to front-line restaurant employees, matching the Group's future development
plans. We have a complete and transparent promotion mechanism, which

motivates the upward flow of employees.

For store employees, we have developed a series of training courses covering
restaurant operation, management skills, customer communication, team
building and other aspects, issued a staff training manual and operation
manuals to standardize cooking procedures, service manners and hygiene
standards and set up an online learning platform to encourage employees
to have a better understanding of our corporate culture and improve
their professional skills. For management personnel, we have established
the Training and Development Group with the aim of cultivating internal
management personnel. Senior management of the Group, professors in
management and professional corporate trainers are engaged to enhance
employees’ communication skills, leadership and strategic thinking through
practical training by means of scenario simulation, case study and interaction

to help employees improve their competitiveness.
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LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
BEEREM UABRK

2022 Employee Training Highlights
2022 FF B T REEHIHIE
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113,330

Hours
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58,000+

3,000+

Career Dual Channel Development
Program
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Total training time of employees
BTRIl@RR

Number of times accessed by online
learning platforms
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48 training topics on the online learning

platform, with courses more than
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2022 Highlights Training Programs

2022 F =B FIEE

Group Learning Platform

KEEBEYE

By establishing a unified “Online Group Learning Platform,” the Group has enabled all brands to switch from using multiple learning
platforms to a single platform. Through this platform, employees can watch online courses and access offline courses that are
regularly pushed to them, transforming learning from just store-level employees to all employees. This promotes a culture of
learning that is proactive, efficient, and unified. This platform integrates all the learning resources of various brands within the

Group, promoting the development of a learning organization.
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2022 Highlights Training Programs

2022 F R BhEFIEE

Action Learning - Excellence Project
TEHEE-BRE

The theme for the Group in 2022 is “excellence”. To establish a
unified evaluation standard, a series of activities such as “excellence
-workshop,” “excellence -project report and recognition’, etc.,
have been launched. The “excellence-workshop” focuses on four
dimensions — improving standards, talent management, enhancing
efficiency, and process reengineering. By sharing and collaboration,
we have established evaluation methods for each dimension and
reached a consensus. Throughout the year, each department
continues to use the “excellence” standard to strive for excellence in
their work and create a culture of excellence within the Group. This
effort includes the establishment of a professional pathway, career
development ladder, and level definition to support the growth
and development of our employees. Our goal is to continuously

improve our work and achieve excellence in everything we do.
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2022 Highlights Training Programs

2022 F R BhEFIEE

—BAEBMH  LARK

Book Reading and Sharing Program
e

RE A

In 2022, the Group launched the second phase of the Book
Reading and Sharing Program to improve our colleagues’ brand
thinking. By sharing and discussing books, we aimed to promote
communication and understanding, enhance our corporate
cohesion and competitiveness, and foster a learning organization.
The Program lasted for 42 days and covered two classic brand-
related books. Under the guidance of five business tutors and 15
reading tutors, 119 colleagues have participated in the program,
logging 529 reading records. Additionally, 46 of them passed
the brand competency certification exam, demonstrating their

improved understanding of brand-related topics.
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Career Development

Talents are important resources for the Group. We have established a fair
and transparent promotion mechanism for store employees, based on their
professional skills and six key leadership qualities. We have also created three
types of growth channels for administrative management, frontline, and
kitchen employees to encourage their diverse development. Furthermore,
we have developed the Group Middle Management Post Competition
Management Plan, which clearly outlines the qualifications and procedures
for competing for middle management positions. Through qualification
review, speeches and defense, and competition committee discussions,
we select the best employees for the position and further strengthen the
construction of the Company’s middle management team. In addition, we
promote the healthy flow of talent within the Group through various means
such as internal job transfers, cross-brand mobility, and establishing an
internal recruitment platform. We are gradually building an internal talent
pool system to effectively reserve high-quality talent and ensure timely
transfer and supply of vacant positions to support the Company's steady

development.

BEER

ATREBNEZAR - HMAFIEELHE
NERFINBEF#E - B THEA HF6IEN
REENSEREIEFNTHEKRE  LER
TRERE  FEMEMEAF=BEIXERR
B HEEIZITER - AR - BAGIE(RE
TEERRREEESR) ARFETERN
HMEERAREF  BREARBLEANESHE -

&ﬁ%%é@ﬂﬁ'%%ﬁﬁﬁiéﬂmmﬁ
T E—FMERahEEEROHOEZR

W'ﬁﬁ%Lﬂﬁ@¢@*@ﬁﬁ%‘W%ﬁ
w BEmEREE - BEUABRELaSELESR
€ RESEANSATHRIERS @ WEISHE

BASMATERE  BEAERFEHEELAT
ER=REVARERAB MG - XEQRER
R e

i
‘,ﬁf»

- (8 RER#RE ESG REPORT 2022 o 77



LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
EEREMH UABRK

Career Dual-Channel Development Program

BESBEERRBERASE

In 2022, the Group launched the Jiumaojiu Group Career Dual-Channel Development Program to effectively plan employee career
development, enhance professional skills, and optimize human resources and organizational capabilities. This program aims to
achieve a win-win situation for both employee and company development. The program includes two career development paths:
the professional path and the management path, each providing continuous development opportunities for employees. The career
dual-channel program is based on groups, categories, and positions. We divided the Group's business segments into six groups:

Operations, Marketing, Technology, Supply Chain, Professional, and Management, with 22 categories and 68 positions in total.
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Career Dual-Channel Development Program

BESBEERRBERASE

Success Case

RIES!]

A staff member in the HR department of Tai Er, a senior manager who joined the Company in September 2018 which had over
10 years of experience in the human resources field, is familiar with the relevant laws and regulations related to national labor
relations and had extensive practical experience in preventing employment risks and handling labor disputes. During their tenure,
this employee made significant contributions to standardizing labor relations management, reasonably avoiding employment risks,
establishing warning mechanisms, and handling employee complaints and labor disputes properly. After the implementation of
the dual-channel career development program, this employee is promoted to a junior expert in employee relations, becoming an

outstanding talent case in the professional path promotion across the Group.
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EMPLOYEE CARE AND COMMUNICATION

As a responsible employer, the Group priorities our employees’ safety,
health, and well-being. We hope that our employees can strive for a balance
between work and family. Through proper shift scheduling and active
implementation of various employee care activities, we encourage work-life
balance and delicate to enhance employees’ teamwork awareness and the
sense of belonging. In addition, we also help employees in need and set
up the Nathan Fund of the Group to assist employees and their immediate
family members in solving financial difficulties in the wake of a major illness
or serious accident or when pursuing further education, showcasing the

humanistic nature of the Group.

In addition to conducting employee satisfaction survey and collecting
employee opinions through employee representative conference to take
targeted measures to adjust and improve, the Group has also established
different communication channels to collect employee opinions. Employees
can also provide suggestions on group operations through relevant
channels and be rewarded when making significant contributions. To further
understand employees’ recognition and evaluation of the Company and
their needs, and to better improve the employee experience and promote
the completion of various indicators of the Group, we conduct an employee
satisfaction survey every six months. The survey dimensions include
employees’ satisfaction with company benefits, career planning, training
mechanisms, promotion opportunities, enthusiasm, job satisfaction, and
turnover intention, and others. This year, we received valid feedback from
78.5% of employees, and the average score for employee satisfaction was 8.7

points out of 10.
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2022 Satisfaction Survey
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“Good Idea”

[ 26T ]

The “Good Idea” suggestion channel is open to all operation and
functional employees of various brands across the country. This
channel provides a platform for employees to showcase their
talents by proposing improvement suggestions and innovative
ideas. In 2022, a total of 72 good ideas were received through
this channel, and 26 of them were adopted, covering areas such
as operational management, administrative services, financial

processes, and information systems optimization.

(4727 | EZZREEREREREE RN @ THBagskPE
St I URBLAERLECNEFNET  SETEES
EMF G o 2022 FazimiE — LR 72(FITBEF - H AR 265
M EBEEBEERE  TBRE  VBRRE - GERREELE

2
e

80 e JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED NENEFRIZERBR A R




LOVE — ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
BEEREMN UABRK

Always Appreciate Employees

RABMET

The success of the Group relies on the diligence and contributions

RN . BHE..
R

of employees in various positions. We never hesitate to show

appreciation and timely express recognition and gratitude to

employees through articles, provide small bonuses, and make
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employees feel valued and cared for, thereby increasing their sense Mm‘f’;::;‘f‘;*fua
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Employee Representative Conference

BIRRKE

On February 23, 2023, the Group successfully held its seventh employee representative conference. According to the conference
agenda and the spirit of the workers congress, two conference agendas were reviewed and passed by a total of 108 employee

representatives in attendance.

During the conference, employee representatives reviewed and passed the revision of regulations and systems related to
significant employee rights, namely the Nathan Foundation’s application conditions and the types of support to be provided. The
conference also completed the review of the contents of the Employee Privacy Policy and the 2023 Confidentiality Agreement. The

employee representatives voted by raising their hands, and the results were read by a notary public.

Subsequently, the chairman of the employee representative committee, acting as the representative of the employee
representative conference, signed an agreement with the company representative. After the conference, the resolution results

were posted on the department and store bulletin boards for public notice.
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Nathan Foundation

NathanE £ &

To promote the harmonious development of the Group and to help employees solve problems, the Nathan Foundation was
established in 2014. The foundation’s funding sources are the chairman and management’s annual donation of RMB1 million,
which is used to assist our employees or their siblings, spouses, children, parents, and parents-in-law in cases of major illnesses,

serious personal injury accidents, and education-related financial difficulties.

Employees who have worked continuously for one year at Jiumaojiu Group automatically become members of the foundation and
are eligible for assistance. The Nathan Foundation will continue to operate and gradually expand its funding and assistance scope
to benefit more employees. In 2022, the Nathan Foundation has provided assistance to 60 employees, with a total amount of
approximately RMB1,170,000. The assistance mainly covered medical expenses for employees and their relatives who suffered from

major illnesses and educational expenses for employees’ children.

RIBENENEENEER  SETHERHE  SEN2014FRL T NathanE 2 ® - RSB REREFTEREEESF
BRIAREI008T  ANEREEETRENBERK BB F1 - RE - EBRBEERERK  BREEIAFEEUR
BEABTENLEREE o

ENENEEEETHER—FNET ISR AELEER EAEZSSEENEZHE - NathanE2 8 RGEES -

WELBAESRENERSEE UERIELZEEET - 2022F * NathanEE£ &2 A604 8 TIRHIER  EBEEHEHA
R#1,170,0007C - BB EBRHMETI T LAASLRELEAARNEINEBNEEEMA -

2022 Group’s Anti-Epidemic Contributions

2022 FEEBEED

In 2022, the epidemic continued to spread, and work and life seemed to be put on hold. However, the employees of the Group
remained calm in face of danger, worked together, and fought against the epidemic with one heart. They practiced the corporate
value of “Love” through practical actions, conveyed warmth to each other, gave back to society, and constantly enriched their lives,

improved their skills, and showcased their unique style.

02FZFEMELEE - TEEERERIZ T TEER - AENEENBEHFELETE - AARE - RORER - MfIAERTE
BITEESIE ] $ERERARKL - BELE  UTEEEEE  BARKE  RRBERX -
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2022 Group's Anti-Epidemic Contributions

2022 F EEEHBEEH

Volunteer Story: We Are In Action

SHEER  BRMNETD

G

“Volunteers needed for nucleic acid testing? Count me in!" In order
to give back to society and contribute to epidemic prevention, Li
Xue and Li Ming from the Tai Er Changchun Huoli City store, as well
as Wu Feng from the Tai Er Ningde Wanda store, all volunteered
to become community volunteers. They distributed testing taps,
conducted nucleic acid testing, cleaned and disinfected areas, and
transported supplies, working meticulously and in close cooperation
with epidemic prevention workers to complete their volunteer

duties.

[RBRBRALRERS " RRIRTOELE  ABHRERES
=N RZRFBEHIRENTS - FTHARK - BEEESE
MRETOMEREK SR ERE - KB - ML - BR
HE - EXWE PSR IEAR » —#THFTHER
EIE-

Food Delivery Story: No One Should Go Hungry
RER  THRERT

With the staff quarters under quarantine, getting enough to eat
became a major problem. Wang Yushan, the manager of the Tai
Er Changchun Honggi Street Wanda store, and Ma Qing, the head
of back kitchen, communicated with the property management
and returned to the mall every day to use the store's equipment
to prepare nutritious and delicious meals for the employees. They
even personally delivered the meals to colleagues who were under

quarantine in the staff quarters.

BEWEE - ZHRK T ARE - AZREALEHEEEREFEZM
BRERKESFBEMYEBBTR  BRREES - FAEEREHR
EEXRMETE  UHREXRGRINESBH
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2022 Group's Anti-Epidemic Contributions

2022 F EEEHBEEH

Life Story: Exercise and Training Go Hand in Hand

EER L BRI AR

"Exercise to strengthen the body, boost immunity, and don't cause
trouble for the country!” The employees at the Tai Er Shanghai
Songjiang Impression City store and the Qibao Vanke store each
day persistently went for a run to maintain their healthy physical
condition. At the same time, they also ensured that the staff
quarters were clean and tidy, leaving no opportunity for the virus to

take hold!

[RERE B8 - BRRR N TREEZRME | | K= EBMRITE
KBENLEERENBHERBFBY - RERROS BN
B ARMIFEENBER  ThRSHERS | y

Establishing a sense of “Be Prepared for Danger in Times of Safety”

BIERERINEEER

To ensure that employees in the staff quarter had sufficient supplies during the quarantine period, the Group prepared emergency

supplies in each staff quarter and established a hotline for assistance to jointly combat the epidemic.

SEAERESBEIEHZBEATARANNELE  NEEESEFESIMERRIIERG - ARHRER -
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Provide a Comfortable Working Environment

RUSENTERE

In 2022, the new floor of Union Office in Tianhe District, Guangzhou was completed, adopting modern design concepts. The
interior space is spacious, bright, and well-laid out, exuding a modern atmosphere. Each workspace is equipped with comfortable
chairs and spacious desks, allowing employees to feel comfortable and happy while working. In addition, the Group also
collaborates with third-party partners to set up a specialty dyeing shop and a coffee bar in the office to provide employees with a

good working environment and inspire their creativity.

R2022% - URBEMTRARNBAMAEIEEZK  BAEFARMEORAES ERNEHRHAS  HREE - R
MEBRRENSE - SETERALEATENEFMEROMRAR - BETETEPRIIEFEMEY - - SEER
FE=HEE RRAERIIBAEFEEMOIERE TRE—EFH THERE - BBEARNEBEN -

Workspace Brand R&D room
WAE e E =

Perm dye shop Cafe
BREME Oh1 G R
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Protection of Female Workers Management Policy

REZMETEEHE

The Group adopts a “zero tolerance” attitude towards workplace

sexual harassment. We have set up a care hotline, encourage real-

name reporting, conduct comprehensive investigations, protect the
privacy of victims, and transfer perpetrators who have violated the

law to judicial authorities for punishment.

SEERBSUERBRNERRIRE - HARLBERR
HERERER  (FHE2EAL REXFERL  REBXES
EERVEBBRE -

In order to enhance the cohesion and communication among employees BTGB E THMNERHEERYFHEA T T
and relieve the fatigue of daily work, we organize various types of employee ER RS RPSERTAEERNNE T RERE
and holiday activities. Here are some highlights: B L NASDIEBNEE :

Highlights
EEER

'.‘.'.Rhﬁm
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CUSTOMER RIGHTS PROTECTION
Safety Management of Stores

We strictly abided by the Law of the People’s Republic of China on Work
Safety, the Fire Protection Law of the People’s Republic of China and other
relevant laws and regulations and actively implemented safety management
of stores. For the construction of restaurants, we formulated the Table
of Ancillary Conditions for Construction Projects for all brand stores and
specified standards on store acceptance such as facades, electrical and
mechanical settings, water supply and drainage systems, with an aim to
develop safe, quality and beautiful dining environment for our customers. In
order to further standardize the inspection and acceptance of construction,
Tai Er has used online inspection and acceptance system. In the process
of on-site inspection, the Customer Service Department evaluates on the
quality of materials and construction techniques, and timely gives feedback
and follows construction progress online, so as to assure punctual and
quality delivery of stores. In order to assure the quality of store design and
construction, the brands’ Customer Service Department regularly provided
training on inspection and acceptance to related staff and clarified the
standards of design, so as to improve the quality of store renovation on an

ongoing basis.

During the operating period of stores, we requested them to apply for
necessary licenses, such as fire and security inspection licenses according
to the requirements in their places of operation, with an aim to assure
compliance and a safe operation. In addition, we also regularly carried
out safety assessment on fire prevention and maintenance on stores and
equipment to assure the normal operation of facilities and equipment
and reduce safety incidents. Furthermore, we requested our stores to
implement measures such as increasing partitions in dining areas, regularly
cleaning environment, frequently disinfecting utensils, detecting customer
temperature at entrance, so as to reinforce virus control and protect the

health of customers.

During the reporting period, the Group cooperated with an insurance
company to conduct a safety risk assessment for store employees and
customers. We analyzed previous claims and adjusted the public liability
insurance and work-related injury insurance premium for the year

accordingly.
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Privacy Protection

In accordance with the Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests, the Cybersecurity Law of
the People’s Republic of China and other laws and regulations, the Group
formulated internal policies such as Administrative System on Information
Safety of the Group, the System on Prevention of Information and System
Risks and the Administrative System on Data Backup and Safety of the Group,
so as to standardize the management of information safety and protection of
customer privacy, and lawfully protect the privacy of customers. In addition,
the Group has established the Jiumaojiu Group Privacy Policy and related
communication channels in accordance with the Personal Information
Protection Law of the People’s Republic of China to regulate the process of
information collection, processing, storage, and disposal. Users can inquire
about how the Group processes their data and, if necessary, request to delete

their accounts and related information.

This year, the Group has further carried out more comprehensive information
protection work. In accordance with relevant laws and regulations such as
the Personal Information Protection Law of the People’s Republic of China,
Data Security Law of the People’s Republic of China and Cybersecurity
Law of the People’s Republic of China, as well as standards and guidelines
such as Information Security Technology-Personal Information Security
Specification (GB/T35273-2020) and Assessment Guidelines for Collecting
and Using Personal Information by Mobile Internet Applications (Apps)
(TC260-PG-20202A). The Group has conducted compliance reviews of the
full data life cycle and data compliance management system. Based on the
review results, we are promoting the establishment of multiple compliance
management policies, including but not limited to the Jiumaojiu Group Data
Compliance Policy, Jiumaojiu Group Data Security Management System,
Jiumaojiu Group Data Compliance Code of Conduct, Data Classification
and Grading Management Measures, and Data Security Incident Emergency
Management Measures. We have effectively promoted data classification,
permission setting, and management, further improved the compliance
management system, and ensured the effective protection of user privacy

and group data security.

E—BEBMH  LAAKR

BALREE

SERB(PEARKNBHE B S FREE)
(hEARAMBEBBR2ER) FERER -
HECEBERZ2EEHE) (EERRAR
PEFIR) (REBBEFNLZE2EEFE)ENR
MEEK  BERBEEZE2EEMNEFRILR
8 FOERETPRAL o I HESWE -
BRIE - REEREEHRE  SEERRCPEA
RAMBEARGSREZ)ZI(NLENAKER
FBE) MARRBRRE ERAPREAEHAS
BEREEEMNTN  EFE - AIARER
AESHEIRIE R ARRRER o

RAFE  SEHE—FPHREZ2ENESRE
TE - EEZRBCPEARKLMEEA G BR
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Regarding personnel management, we are not only strengthening
institutional construction but also working on updating and signing the
Confidentiality Agreement and Noncompetition Agreement, as well as
developing and publishing the Employee Privacy Policy. Our aim is to
continuously regulate and constrain the Group personnel to lawfully protect

user privacy and ensure group data security.

Additionally, we have reviewed the Group's mini-programs and updated their
settings and privacy policies. We have optimized the disclosure of information
to ensure that our mini-programs comply with legal requirements for
privacy protection. Furthermore, we have improved the channels for users to
exercise their personal information-related rights, including but not limited
to deleting their accounts, modifying or deleting personal information, and

inquiring about their personal information.

Information Security Management Measures

Sense reinforcement

BIEEH

BEREE -

EAEBEETH  HPBRTRIEHERR &
EHEEE(REBZ) (BEBR) NEHRE
F GIELBRM(EIRLRR)ETIE B8
RERONREBABKERERFPERLREER
BENLE -

tESh - AT TR EBE TN ETT T RIE
YHPMEFREMBLBRETTEH - &1L
TEENKE BRI EFERBALKRESTEM
BEBERNER - A KFEAR/EFE
£ T RFERRE  REBPANRITES HE
ANEELEOBABERN - BFETRNFHEE
% BREMBREAGEE EREAGS -

SERREEEIER

Specifying the obligations of employees on confidential information and they
should not disclose the confidence and important documents of the Company;

REETAEEESRERY  THREAAKET EEXXMHE

Employees should have training on risk prevention and confidentiality before
starting their jobs, and should receive regular confidentiality inspections to
assure information safety.

BT FEpFETRR T2 RREE - LEHEREERERE - BIR

Protection upgrade

R 7FG

Information department should regularly conduct virus checking to the
computers in office and timely instruct the employees through the office
system to timely update antivirus software and install key patches.
EEBPIHBABKTEIRRS - WHERERQRSIES B TREENRS
TMREEEEHT -

Authority management ’

EREE

Reinforcing

information safety

BIEEERE

Company.

Employees should apply for internal system authority based on business
needs and could only access relevant information after approval;

BTHEREBHFRAFAINRGER - LB BBRS ATEHBERER
The authorities will be revoked or under control after the employees left the

B TRERR MG RIS m S B 1R R

Employees should regularly back up data in internal systems based on the

user information distributed, with an aim to prevent the loss of data resulting
from reasons such as hardware failure.

BTIRBASRNAPES - EHEABRIETEIRED - IR HEE
ERFEKNBIEER ©

Timely backup
KB

Employees were requested to set passwords for their business computers,
mailboxes and office systems and changed regularly to assure information
security.

ERETHTEER  TIEHHE  HARREXBRGXERE - WEH
2E  BRELRD -

Password management

EiEE
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BHRE

Identity authentication ’

E—BEBMH  LAAKR

To ensure the security of customer accounts, we have implemented a user
phone number login system that requires identity verification through the
receipt of a dynamic code. The dynamic code is updated every two minutes
and requires re-verification after each change of login device;

AP FRFEHFBIBRMNBBIET S NRE - S2HEEH — KRB

Customers’ account security would be protected by the identity authentication
and user security agreements of WeChat if they logged in through WeChat.
BEBHEFARBENNBRERALPZEHZRREZSFHEFRZE

Responsibilities

Before registering as a user, customers are required to read and acknowledge

clarification

HRER

responsibilities.

Reinforcing privacy

the membership guidelines, which explicitly state their personal rights and

EFAMpIHHES SR  AREBEARSRAE -

protection

hnE AR E

Information protection

EERE

=
B

RESPONSIBLE MARKETING AND PROMOTION

The Group adheres to the Advertising Law of the People’s Republic of
China and other relevant laws and regulations. We have developed and
implemented provisions for brand promotion copy management in the
Guidelines on Crisis Management. We have established ten principles
for copywriting self-examination, which emphasize the importance of
presenting an objective and truthful introduction of the Group's food
and dining environment. We strictly prohibit the dissemination of false or
prohibited advertisements and avoid violating restrictions on advertising in
certain regions. Furthermore, we report the graphic and textual content and
channels of external publicity to the Group's Public Affairs Department at
least three days before the release. All marketing activities and promotional
materials require departmental review to ensure the accuracy and rigor of

the information.

During the reporting period, we did not receive any fines or administrative
penalties related to marketing and promotion, which had a significant

adverse impact on our business operations.

Personal information of members will not be disclosed by the Group
protection to any third parties without the consent of members except for
special circumstances.

BERERIN - AEBRERFPRE  TERE=7EEE B EMEAR

BETHRES
SEERCPEARANMBESE) FERE
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RURAL REVITALIZATION RS i B

Common prosperity is an important development concept that aims to HASHE—FAEZHNERES  EHNERER
achieve the goal of shared prosperity for all people. This concept emphasizes ERBARABREHRHNER - EEESAHALL
that in the process of economic development, we should not only focus on EEROMBARY  TEZIABFEASDEA
the economic benefits of individuals or a few people, but should also enable LB R - MEZEEZHADZ 2K
more people to share in the fruits of economic development and achieve REKR  EREELENERAEH - EA—

common prosperity for the entire society. As a responsible company, the RAEETNGE  WNELEE—EBRIRED
Group always been committed to promoting common prosperity through HASHHNER  BBZEFADILEHE

various means to support the development and progress of society. BAES o

Educational revitalization

HERE

Dafang County in Guizhou Province is a paired assistance county of Tianhe District, Guangzhou City. Tianhe District has been
providing educational assistance to Dafang County. In response to the national call for “Common Prosperity” and “Rural
Revitalization,” the Group has taken on its corporate social

responsibility and chosen to contribute to the achievement of the E
-
I

assistance. The Group conducted field visits to some primary schools ol

“Urban-rural Common Prosperity” strategy by providing “Bright Eye”

in Dafang County and found that many of them had poor lighting
conditions. After calculating the number of indoor lighting equipment
needed for each village-level primary school in Dafang County,
Jiumaojiu purchased and donated 750 sets of lamps and 99 sets of
cables and installation auxiliary materials to the county. Of the 750
sets of lamps, 22 are reserved as backups, and the total purchase

amount is approximately RMB300,000, covering a total of 99

classrooms. The lamps purchased are all LED classroom lamps that
meet the latest national standards. The lifespan of these lamps is
much longer than that of traditional incandescent lamps, and they also have the function of protecting eyesight. The Group hopes
to provide the best lighting environment for the children in Dafang County with the highest standards, allowing them to love and

enjoy learning.

EMERTHEREMNTRARNE OEKRE - —BAR - BNTRIREAGHETUAREER - NENEERZEERH
REH | MIEARE RS - BRAEEEMEEE  BE(REERI0O/NMIO - PAERBBHE | WABE - @A
EMARTHBRRE  NEAKEBEMER T AL BHO/NE  BRMBETDNERBIEHETE - LNENEBER TR
BENRNEFHANEARARBEER KB T7S0EBANMVEGERREEMBRAERTH% - Hh2ERIMNEAE
RER - AFTRBEBNOARKEI0ET ABZHHE - IRBNER  EANARFEFRNLEDERAEE - EHER
STELERABERR  ARLFAERBRR - NENEEFEUKSNRE - KEMNKDEN/ NIRKFORARE
FIRRMELEE  FXEE -
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Talent Revitalization

AT iR E

Industry-academia-research cooperation empowers rural revitalization with talent

EEMEHE  ATHEANIRE

The Group has signed strategic cooperation agreements with South China Agricultural University and Zhongkai University of
Agriculture and Engineering, establishing industry-academia-research cooperation bases and doctoral workstations. A high-
level innovation and research team consisting of “Experts + Doctors + Professional Technicians” has been formed to carry out
research on new species breeding technologies and application promotion technologies for California sea bass. Qingqgi Village,
as a direct pilot area, has been given priority to introduce the latest technologies and has become an experimental base for the
industrialization of research results in California sea bass breeding and processing. The Group's research team regularly provides
technical training and other services, accurately connects with the front line of the industry, and cooperates with the local
government to actively explore the establishment of a new type of vocational farmer training and human resources development
mechanism that combines skills training and practical experience, thereby enhancing the production technology level of local
farmers. At present, the total number of employees in various experimental bases is 110, which has driven 63 local fish farmers
to employment and brought an annual total revenue of RMB4.158 million to fish farmers. 12 new farmer training sessions have
been conducted, which not only promotes local economic development and provides more job opportunities for the locals but
also to some extent solves the problem of the shortage of agricultural science and technology talent in the local area, providing

professional talent assurance for rural revitalization.

SHEEEFHREAR  MEREXTRBRIFFRITBMAIENTE B TESMAEEBMBLTEY  ART —XNUE
R+BL+HERMAS | RO SKERIFRARMD - FERINNESE B EEE RN S E A ER MR - FRTE
REEAREE - BESESIRIM - RAMMNERZEE NIRAKRERCEREN - SERABEL T HRAEBERIME
IERT - RAEX —RBELE  EAZHBNERRRETKERI - ERERBESONEBRERRBITADER
RS RITEHEFPEERNIKE - BRI SEREMETHAABMBIIOA  THEMBERFAFIE  BERFPFA
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Industrial Revitalization

EXRE

Joint agricultural development promotes industrial prosperity and revitalization

BETERBR EXEEBIRE

To support the creation of the Agricultural High-tech Industry Demonstration Zone in Heyuan City and achieve the common
development of the management committee, enterprises, and farmers, the Group has leveraged its own market demand
advantages and promoted joint agricultural development through various methods such as “Company + Cooperative + Farmers +
Base’, “Company + Village Collective Economy + Farmers + Base’, and “Company + Professional Village + Farmers + Vase”. This has
encouraged farmers to actively participate in aquaculture using methods such as ponds and breeding tanks. The Group provides
support and guarantees for farmers in terms of startup capital, fish fry, feed, animal protection, and technology. At the same time,
through signing agreements and implementing price guarantees, the Group has vigorously promoted farmers' participation in
aquaculture. Since 2020, the Company has supported more than 400 households in all counties and districts of the city, effectively

driving the employment of farmers and increasing income.

RAYNARTASEAR EREER 0% AFOXARE  RENAESTHARBLES BB AT+ A (LR
Fii)  [RF A EREE R Ei ) [RT+ RN RF 0 SHBHASR  BRAFHALE EELS
FREESEAERE  ERDES  RE BN DREEEFSTEARPRICENRE - ABBAZTHE - REK
WEOA - KNRET RPSREBOBEL - 820205 UK - ANEEN BB EHERP 0B - BREBRFHR
R T E

(=) Launching Financial Support
BB ESRE
The Group, Heyuan City Government, and local financial institutions are jointly providing financial support to fish farmers.
Farmers who cooperate with the Group can enjoy preferential policies such as low-interest loans and interest rate
reductions, providing financial guarantees for their aquaculture businesses.
S8 RTBA  AURTeREBHS SN AR AXHRES BEESFNEFHSBRIEEREFES
WX REEPRHSR FARE -

Cclt
I
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Industrial Revitalization

EXRE

(= Information Technology Support
HMBAMTREE
The Group has established an information management system for fish farmers, including fish pond monitoring, fish pond
probes, and information exchange, to enable farmers to monitor and interact with information such as water temperature
and pH values through their personal accounts. The Group has also promoted the use of information technology to
enhance the productivity and efficiency of aquaculture businesses.
AEBEFPEEAEERT ABREE  AMESSEMEEIR ERFEREARP LEERAENKE  PHESER
MEAEY  EMBIHEES -

(=) Aquaculture Material Support
BEHEFERRE
Farmers who have their own fish ponds and are capable of normal aquaculture production of California sea bass can sign
a Cooperation Agreement with the Group to solve the problem of aquaculture materials such as fish fry, feed, and animal
protection needed for their fish farming businesses. This helps ensure a stable supply of aquaculture materials to support
the farmers’ businesses.
EFERABEMMNER REFHRREBHELENAE BAREEZEI(SIERE)  MRARPEEMBNA
R BREBBEEMEEE o

(m) Price Guarantee Repurchase Support
REEBRE
According to the agreement, the Group will repurchase the products from fish farmers at a guaranteed price, ensuring

the farmers’ sales channels and profit margins.

REHESARELETREDR - AESEPWHEEBMAMBEZERM -

The “Company + Farmers” model has significant benefits for fish farmers. Under this cooperation, farmers no longer bear any
market risks for products that cannot be sold or are priced below the production cost. They also do not need to decide what
to produce, and can expect stable income from their businesses. For the enterprise, it can quickly expand its demand scale and
provide supporting services for the industry chain to help fish farmers. With the promotion of the Group, the cooperation has
already reached more than 400 households of farmers, and it is expected to drive considerable production capacity and annual
output value of California sea bass aquaculture.

[ARI+RF B BBEPREH - EEAERAIEE @ BEPTHAEEMERTEHEEEBEREEKANTIZE
R MAFEBSRELAEMNE - WEREMNBRLLERA - HEERKAIAGLRNBAT KRR - BOMITEXENRE
IR SIEF - EEBEEETEEKSIEEREFER400ZF @ Bt EB S B R STHER N FEE -

The Group has always adhered to the value of “‘common prosperity at SEBREFFINENKERASH INEBR S

Jiumaojiu Group”. It will continue to make positive contributions to achieving HEERREENSE N AEEAREHMIHN
common prosperity through its own efforts, and is committed to promoting ETHEEBOER  BORED XML
the common development and prosperity of enterprises and society. FlE BRI -
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BE—ERFL  BERAE

DIGITAL TRANSFORMATION

Smart catering has the ability to connect the catering industry chain and
effectively maximize the use of the catering industry’s ecological power.
Catering companies can find potential opportunities and achieve true digital
upgrading based on the adaptability of digital applications. The Group has
been committed to the digital transformation of catering, driving both
internal and external efforts to enhance the digital capabilities of catering
companies, in order to improve operational efficiency and customer
experience. Internally, digitization is a key tool for optimizing internal
management and achieving cost savings and efficiency improvements within
the Group. Externally, digital capabilities are the underlying foundation for
traffic operations and channel/model innovations, and are key to achieving
a competitive edge for catering companies in the next stage of competition.
Currently, the Group has basically completed the task of replacing third-party
software with self-developed SaaS system modules. Going forward, the
Company'’s focus will continue to be on in-depth research and development
of information system modules for core businesses, as well as accumulating
and utilizing data analysis to assist in management decision-making. With
the arrival of the 5G era, technology can be used for smart warehousing to
improve the accuracy of stocking and storage efficiency. Modern science
and technology continue to empower aquaculture, logistics, processing,
marketing, and other areas, leading the catering industry towards
standardization and scale. IT technology can be applied to the management
of logistics, warehousing, and cash register systems. Smart fish farming can
be used for visualizing sea bass production and fry cultivation, improving

efficiency and accuracy.
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Highlight Case Study - Da Tou (Guangzhou) Software Technology Co., Ltd.

SRR — RE (BM) REEMAERD H

In the past, the Group mainly relied on information systems and services provided by external suppliers to support daily operations
and provide more convenient services. The Group understands that digital operations and big data analysis are the future trends
of various industries. Therefore, in August 2020, the Group established Da Tou (Guangzhou) Software Technology Co., Ltd. (‘Da
Tou Software"), which is dedicated to providing secure and competitive integrated, all-chain catering Saa$ service solutions for the
Group’s major brands and functional departments. In just over two years, Da Tou Software has successfully obtained 23 software
copyrights. These products are online in over 400 stores of the Group, with over 100,000 users using them every day.

B SETI2EEISHERAREENERFMERBAERELEMT RBHEFEENRE - ERERPHEFLEER
REBEDM PV ERRREITEENABE - At - £EMN20205F8 ABRK T A% (BM) B MARAR ([ REEEEF]) -
REXUBNRREEE T ERmEA RS BEE A PIRHE L 2AE - BF RN —8E - 2EIRERSaaSIRIFATR - £
BEIFEREE  KBESHCRNBUS3 ARG ZEE - EREEE400ZKME LR  BREBI0EAFERM -

In 2022, in addition to being included as a 2022 Best Practice Case of China's Retail Digital Transformation by the China Chain Store
& Franchise Association, Da Tou Software has also been recognized as a High-tech Enterprise. This not only signifies the Company’s
software development level and achievement transformation have gained national industry recognition, but also creates favorable
conditions for the Company to obtain higher tax reduction policies and policy subsidies in the future, while promoting the digital
transformation of the Group. Da Tou Software has also joined the Guangzhou Software Industry Association this year, hoping
to receive support from the association in industry information, technology exchange, and cooperation, and eager to learn and
collaborate with industry benchmark enterprises to contribute to the development of the industry.
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Highlight Case Study - Digitalization Lab

SHERA -BFLERE

In order to meet the needs of different brands, Da Tou Software helped the Group build a simple digitalization lab. The lab creates
a highly simulated pre-production environment and restores the system situation of the restaurant for daily pre-order testing,
release testing, and discussions with business departments on system optimization updates. It also checks the stability of the online
detection system, detects data in real-time, and promptly repairs any issues that arise. The lab is equipped with relevant equipment
that accurately simulates the complete process of ordering, printing receipts, and payment in the store, allowing new system
modules to undergo a full simulation test in the lab before being launched in the restaurant, thus improving development efficiency.
RTHBAETAMENFR KB HBOEEERT —AHENEFILERE  EaRRENEEERREETERER
FREBNZRSER  ARBEFHEAAR - BN - URBEBBFIETRGEEBEEFRNRE AR A RSNEE
1 BIRRORIE R REFEELRNME  c EREREEERBUIERMERE  HE XN —EENTERRE - £56H
EZoEEAEEREX LR AEERTETE2ERBAG - IRITFHERE -

One-to-One Analog Restaurant System Environment
— B ERRARE

For different brands’ system requirements, the lab can accurately restore the restaurant ordering situation and provide a one-to-

one analog restaurant system experience that is closely tailored to the brand’s needs.

HRTAmENTRRSRFR  BEREEH L —ERERHEEN - BULEERARRR  BiomnEER -

Post-release Process Testing & Pre-order Testing

BIRERENHLEAAH

After every version update and before store opening, each brand needs to perform a full system testing process. The lab analogs the
restaurant situation and conducts multiple tests to ensure the system functions properly on a daily basis for release and deployment.
ERRETRAEN 2 ZRARFEL SRR SEREEFTEETERENZRAR  BEBNBEREA TRNBEZETS
REVAIE - HRE AR RV E B BN F4RER -

Standardized Management of Testing Equipment

REEAARME

The unified planning of the pre-production environment in the digitalization lab greatly reduces space waste and facilitates
communication and collaboration among testing colleagues without disturbing others, thereby improving work efficiency and
space utilization. Additionally, the standardized management of testing equipment ensures that the lab is well-equipped to meet
the needs of different brands and testing scenarios.

RIREERRSR —REZNBFEREAANRLS TEHRE - EMARBETTRIMANBERT - ETBBENN - 125
TIEREMZRAAER o ptih - BECHAIARBEERIZTEREREE2GURETNRME - TRBIFHS ST R -

—
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Smart Aquaculture Project

The Smart Aquaculture Project has been supplying sea bass to our restaurant
network since 2021. The project gradually realizes a new model of green
development for aquaculture that integrates aquaculture production
management and technology application based on the actual needs of
California sea bass aquaculture construction, relying on advanced agricultural
loT, Internet, big data, and other technologies. It achieves informationization,
digitization, intelligence, and precision management of California sea
bass farming, reduces management costs, and improves product quality,
truly achieving increased production and efficiency. The project has
built a smart aquaculture traceability management platform, creating
an information-based traceability system that ensures the traceability of
products. From the starting point of seedlings to the end of sales, there are
detailed “production records”. Regardless of which stage the problem may
occur, there are records available and can be traced, allowing customers to

consume with peace of mind.

Smart Aquaculture
Environment

Monitoring System

monitor various water quality parameters in the aquaculture
production process, helping fish pond farmers remote monitor
in real-time. It equips with precise control and monitoring
alerts, mastering scientific information on aquaculture
production technology, and performing remote feeding and
oxygenation according to aquaculture needs. Therefore, the

system realized intelligent and information-based aquaculture

The Smart Aquaculture Environment Monitoring System
integrates water quality sensor monitoring technology and

wireless network technology in the aquaculture process to

E—BRFL  BINEAE

BEE28EEH
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production, reducing aquaculture risks and enhancing

efficiency.
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Entire industry chain
transparent traceability

management system

ZRLCHRERRSR

Big data management

system

RBBEEERR

Modern and information-based equipment is fully utilized to create transparent and visual monitoring
and tracking system. The self-owned nursery farms, breeding bases, and holding pools actualized the
aquaculture production information record and traceability, transmitting video in real-time to realize
the traceability management of aquatic products. Information about the input, production enterprise,
batch situation, environmental monitoring, product testing, transaction, and real-time video monitoring
of bass can be inquired about and displayed through the smart aquaculture traceability system which
realizing the full processes controllable and traceable among feeding, breeding, keeping to transportation.
Standardized management is adopted in the transportation of products, and an internal transportation
fleet is established for cold chain transportation, which enables comprehensive prevention and control of
food safety risks. All cold chain vehicles are equipped with smart temperature monitoring and oxygenation
equipment, a monitoring system and GPS, and the whole transportation process is kept track. All drivers
are required to receive systematic training to ensure the bass are transported safely.

FOFBBE/I ERIAERBITEREERL BELERERFER - NEREES BEEW &
BHERBEELAEENTHELPR  £EGEKER  BRKERNPRERE - RETESEES
BREM - BATEMMNEANRAREGE FECERER  HRER  REEANEL  Em@AES -
RHEL - RBNRETSHEBEEEARET BERTRERE  ff  BE %  EHNDIEA
FE PR  c EERNERRHRATELER  BUABEREDCETLEER T - AT2EY
TEHETHRRLEER - FALEERERIRIREER  TTAREB - BERRMGPSEALR
- ERBIEETRRER A AROEIFRMEY  BREAERTS -

The big data management system utilizes the loT, the
Internet, and data analysis technologies, combining the data
from loT monitoring and production management to extract
key data indicators through intelligent analysis, including
data from loT monitoring, video monitoring information,
breeding species, inputs, production situation, price
quotation, breeding region, and breeding area. A situational

awareness system for bass breeding is established to

provide a visual platform for enterprise management,
allowing an instant understanding of the breeding situation
for aquaculture management refinement and decision-making
intellectualization.
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CONTRIBUTE TO INDUSTRY DEVELOPMENT

As a leading player in the catering industry, Jiumaojiu Group actively
contributes to the industry’s development, food safety, energy conservation,
and environmental protection through various levels and industry
associations. In 2022, we participated in international conferences such as
the “Shenzhen Food Safety Forum’, national conferences such as “Symposium
on the Development of the Catering Industry in Guangdong by the
Ministry of Commerce’, and provincial-level meetings such as “Symposium
on Relief Measures for Catering Enterprises by the Provincial Department
of Commerce” as the organizer or guest speaker. We provided profound
insights and suggestions in guiding the industry’s development and some
of our proposals were adopted by government departments. As members
of various catering associations and policy committees, we continue to
participate in industry exchanges, share practical operational scenarios, and
provide targeted and actionable recommendations for promoting catering

development, food safety, and preventing food waste.

In 2022, the Group actively participated in the development of a national
group standard named Evaluation System for Good Practices in Food
Conservation, which was convened by the Guangdong Food Safety and
Security Promotion Association. The standard establishes a set of evaluation
indicators for implementing good practices in anti-food waste and food
conservation from the company policy level to the operational level for food
production and management organizations, school canteens, corporate
canteens, and catering sales platforms. The standard not only recognizes
domestic companies with outstanding achievements in food conservation
but also serves as an effective reference for many catering enterprises to
implement related work and jointly promote the development of green
catering in China. The Group standard was drafted and publicly solicited
opinions during the reporting period and was released on the National Group
Standard Information Platform on April 6th, 2023.

The Group is committed to continuously enhancing communication and
exchange among enterprises, actively participating in industry associations,
promoting innovation and development within the industry, and achieving

mutual progress with the industry in the future.
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2022 List of Industry Conferences that Jiumaojiu Group Participated in
022FNENEESETESREE

Industry development and
promotion of regional economy

THRBREREHLELH

Food safety
RRMER

Green catering

BEER

National level

B R
Symposium on the Development of the Catering Industry
in Guangdong by the Ministry of Commerce
PTSE R B BRI T R BEREAE

Provincial and municipal level

BAWER

Symposium on Relief Measures for Catering Enterprises by -

the Provincial Department of Commerce

BRBRERCETREHRS

Seminar on Promoting Consumption by the Municipal -

Bureau of Commerce

M BRIOEE TERT S

Consumer mobilization meeting by the Municipal Bureau -

of Commerce

TEABRHEEHER

Symposium on the Economic Situation in the First Half
of the Year by the Municipal Development and Reform
Commission

MERE L+ FEBEVLAREXRE

Analysis Meeting on the Economic Situation in the Third
Quarter by the Municipal Development and Reform
Commission

TENRE=FELBELEN TG

Representatives’ Meeting of the Tianhe District People’s
Congress

RARARRKE

Land Project Symposium in Songjiang District, Shanghai
EETIIRMRIRR R E

Symposium of the Agricultural and Rural Bureau in Tianhe
District

RABEEENBEAS

Evaluation Meeting for Land Projects in Tianhe District
K@i RIE A b g

Exchange Meeting for Listed Companies in Nansha District
AAE EHEERRE

International level

B AR
Shenzhen Food Safety Forum
RINR MR ERE

Provincial level
B
Anti-food Waste and Prepared Food Development Forum

H P EHOR & BIRRH RimIE
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Industry association

TEHER

. 2022 China Chain Catering Summit

202 BIEHERES

Conference of Young Entrepreneurs Association of
China

hERGEH

Fashion Retail Summit

BHEEER

CCFA Policy Committee Seminar on Tax Exemption
and Refund

CCFABRZ BB B &

Exchange Meeting between Schools and
Enterprises of University of Macau
RPARBREGERRE

Provincial level

HR
Launch Ceremony of Provincial and Municipal
Food Safety Week by the Supervision Bureau
ATMERRMEEEMEBFEN

Industry association

TR
CCFA Seminar on Anti-Food Waste in Catering
Industry
CCRARBHREM R &
CCFA Exchange Meeting on Low-Carbon
Operation of Chain Enterprises

CCFA Exchange Meeting on Promoting Food
Waste Reduction
CCFAEERLRYRER R E
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Case study: Leading the industry in food safety development

P S| RTERRREBE

The Shenzhen Food Safety Forum is an important industry event hosted by the Shenzhen Food and Drug Safety Committee Office
and the Shenzhen Market Supervision Administration, aimed at promoting the improvement of food safety management and the
healthy development of the industry. International organizations and institutions such as the United Nations Food and Agriculture
Organization, the Codex Alimentarius Commission, the European Food Safety Authority, and the British Standards Institution,
as well as representatives from food regulatory agencies and experts from scientific research institutions and universities from
different countries, will attend the forum to conduct in-depth technical exchanges and give speeches on various food safety issues.
This effectively promotes the exchange of information among all parties involved in food safety, enhances mutual understanding

and trust among all parties.

Jiumaojiu Group has always attached great importance to food safety and quality control, and has established a mature and strict
control and testing system. The Group was invited to attend the forum, and Ms. Zhao Yuanyuan, Vice President of the Group,
represented the Group to speak at the forum. Over the six years since the forum was held, Jiumaojiu Group was the only catering
enterprise to speak on behalf of the industry. Ms. Zhao Yuanyuan also discussed new trends, new ideas, new technologies, and
new methods in the field of food safety with many institutions and experts at the forum. In addition to effectively promoting
the development of food safety in the industry through technical sharing, she also hoped to introduce these new ideas and

technologies into the Group's food safety work, so that our products can achieve high quality and safety.
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RESPONSE TO CLIMATE CHANGE

Climate change has led to frequent extreme weather events, which have
a significant impact on business operations. To respond to climate change
and improve the resilience of the Group's business operations, we worked
with a third-party ESG consultant to conduct a climate risk assessment of
the Group. We identified climate change risks that may or have already
had a significant impact on the Group, including the fact that most of
our customers dine in shopping centers or malls are located in first- or
second-tier cities, which have high resilience to extreme weather events such
as typhoons, storms, and heavy rain in terms of rainwater drainage, building
structure, communication infrastructure, and power grid facilities. Therefore,
we believe that the impact of extreme weather on our store operations is
limited. In addition, changes in climate conditions (such as changes in rainfall
patterns and rising environmental temperatures) may also affect the stability
of the Group's suppliers and breeding chains, as well as the quality and cost
of our ingredients, which poses a certain level of operational risk. As of the
end of the reporting year, our business operations or financial performance
have not been significantly affected by climate change or extreme weather
conditions. We have identified the following risks and taken corresponding
mitigation measures in response to the risks brought about by the changes
in policies, laws, technologies, and markets taken by the market or regulatory
agencies to mitigate and adapt to climate change (transition risks). However,
the Group's identification and assessment of climate-related risks and
opportunities are still in the preliminary stage. Nevertheless, we understand
that sound governance arrangements are essential for effective management
of climate-related risks. We will continue to work with third-party ESG
consultants to incorporate climate risks into the Group's enterprise risk
management mechanism, and set climate-related goals and indicators as
soon as possible. We will disclose the quantitative indicators for monitoring
progress in achieving each designated key performance indicator in our

annual ESG report to the Board of Directors and stakeholders.
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Risks
BB

Physical risk/
Transition risk
ERERE
1B E R

Risk Description

g g

BE—BRFEL  BRAER

Mitigation
Foydiy il

Stricter regulatory disclosure
requirements on climate
change

BN RIR S E RS
ERBEEX

Transition risk

BRER

The stricter ESG disclosure requirements
will increase the risk for the Group of
noncompliance with relevant laws and
regulations (such as the Hong Kong Stock
Exchange’s ESG guidelines), which may
result in legal or regulatory actions, business
interruptions, reputational and/or financial
losses, or increased capital investment and
compliance costs.

5 hnER AR B ESG 4% B 2 SRS 1 0 &= B R
BFAEBEARTER (WEERX HESGH
s MR - EEEEREEREETE
ERShE - BEN S BBIEKX  HER
REFMEMRRAIEN

B To avoid increased costs, penalties,
or reputational risks due to delayed
responsiveness, it is important to regularly
monitor existing and emerging trends, policies,
and regulations related to climate and alert
senior management when necessary.

B FHERERIEABORA MR LRNB
2 BERMER  CEBENZRRER
SEERE  A#EEREEEMEHRKAL
- BRERKBERR o

B Entrusted third-party ESG professionals to
provide ESG reporting services can ensure
the quality and accuracy of the Group's
ESG reporting content and compliance
with relevant regulations. This can help
the Group to better understand its ESG
performance, identify areas for improvement,
and communicate its ESG achievements to
stakeholders. Additionally, third-party ESG
professionals can provide valuable insights
and expertise on emerging ESG issues and
trends, helping the Group to stay ahead of the
curve and proactively address ESG risks and
opportunities.

B EFFE=ESCHEANLRHEESGHRE R -
ATEREBESGIRE AR mE R
WBFHERER

B Regular meetings with ESG professionals
can help the Group to stay up-to-date on
the latest ESG news and regulatory updates,
enabling it to take timely and appropriate
action. By staying informed of emerging ESG
issues and trends, the Group can proactively
manage ESG risks, identify new opportunities
for sustainable growth, and further enhance
its ESG performance. These meetings can also
facilitate dialog and collaboration with external
stakeholders, building trust and enhancing
the group's reputation as a responsible and
sustainable business.

B EHEESGHEEATEME - BRI ESGH
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Physical risk/

Transition risk
Risks ERERAE
B B

Risk Description

g g

Mitigation
BRI

Stakeholders' expectations for  Transition risk
sustainability achievements @ERK
are increasing

M) 225 48 B 75 9 AT R AR A AR B

B2 RS

Stakeholders’ expectations for sustainable
development achievements are increasingly
high, which will increase the risk for the
Group of not meeting the growing concern
for the Group's ESG performance. This
may result in reputational and/or financial
losses or increased capital investment and
marketing costs.

AR DT ¥ AT H A 3 R A B 6 R 2 2R
Me ERENEENERR - BITNEERR
HEBESCRENB=E - FEEERE
BN SREEIEL - HERREMITHAK
AIE N -

Continuously promoting the Group's
sustainable development efforts both online
and offline can help raise awareness and
engage stakeholders.
BEXNBRLIBTEESEENARBEERS
B o

Through stakeholder engagement, the Group
can understand the changing demands and
perspectives of stakeholders, and disclose
corresponding content in its annual ESG
report and through different communication
channels.

FRMNEEETL2ETIE - BEABETEE
BEREBEHANEL - R T REBFESGRE
o EHEEATHRE - T2EB TR
BIBRIE - MEERHE -

Actively initiate various environmental and
community investment projects, such as “Tai
Er Garbage Hero, “"He Yingjun Public Welfare
Cat Food", "Bright Program’, and others, to
demonstrate its commitment to sustainability
and contribute to the well-being of local
communities.

BHRARNFRRRELRKREERE - flm
[RZHsRK] - [ARERRZME]  [2E
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Risk Description
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Mitigation
Foydiy il

Extreme weather events may
lead to the suspension of
business operations

B R RS B E XK=

Acute physical risk
=MHEERR

The frequency and severity of extreme
weather events such as typhoons, storms,
and heavy rain may increase, which could
damage power grids, communication
infrastructure, or cause flooding, hindering
and endangering our employees’ work
and safety. This could result in decreased
productivity and reduced capacity, or expose
the Group to risks associated with non-
performance and delayed performance,
leading to business interruptions, financial
losses, or employee injuries.

Bem - R AR E B K R SE R M ER
BREEN  TERESBSEESR  BEER
RIEFERHK - HRANEERME TN
THERRZE  BRENTENEERR
B’ SEAEEEGRESETNEERET
BHMER - BBEBE - MBELK

BTG

Extreme weather events may also cause
damage to the Group's assets, goods, and
equipment, leading to increased facility
maintenance and repair costs. Insurance
premiums may also increase, and the
availability of insurance coverage may be
affected, especially for operational locations
with a high frequency of extreme weather
events and lower resilience, such as the sea
bass farming base.

B RREFREHERNEE - EWMR
BERIEE  EHRERENE S E R
e R EIAREE NN - REREENA A
MR e RITE  FHIRENERRRR
BAEBRARERZ NN EEME - flm
EREBEEYM o

Site selection in the pre-construction phase

A R

Before construction begins, the Group
commissions third-party professional
organizations to conduct environmental
impact assessment analysis, including an
analysis of the surrounding environment.
This allows the Group to better understand
potential environmental risks that may occur
in the surrounding area, such as flooding or
landslides, and take appropriate preventative
and contingency measures during
construction to mitigate these risks.
EERAHERE=FEERBETRERY
EFEIN - ERNERHEBHERREN
DI EEEEE THRERRENGEAN
REREE - I R KE - IRERE
EIRERTEAIEL AR S REZEE
)

Operating

“Eh

To minimize potential risks and hazards to
its employees, especially during adverse or
extreme weather conditions, the Group adopts
flexible work arrangements and preventive
measures. This includes developing emergency
response plans, conducting regular evacuation
training and drills,

RTERAREMFRDHE DEENRBRNE
%R AREBIEE S SRR R ARG TR T
Bh ) TEZPE MMM e - B E B &aT
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Risks
0

Physical risk/
Transition risk
BERER
B

Risk Description

g g

Mitigation
BRI

Frequent extreme weather
events and slow climate
condition changes may
damage the Group's supply
chain

1R 35 2K SR 5A 2 B8 14 B0 SR AR
M B ek & R EE MR

BB

Acute and chronic
physical risks

&t HE R MtEE
[

i
iR

Extreme weather conditions may also result
in disruptions to our logistics and supply
chain, as well as damage to the Group's
farming chain, affecting the stability and
quality of raw material supply and product
delivery services, and impacting the Group's
procurement cost structure. Climate change
can also lead to water scarcity, severely
affecting the water supply to farming bases
and potentially impacting production, such
as reduced yield and production shutdown.
BiH R RGP e EHR IR - #
e SEEERTE  FERERMH
HEMERINRBHOBEE  ER2RY
SERERAERTE o MREARREE
ERAIBBUKERER - BREFEBEEM
HRBLIE - FTRE BT A BB TR - 1R
E LERRES-

B Supply chain resilience

W HERR

—  Ensuring that each main material has at least
two suppliers

— BIEIEMHEIMEMfER

—  Conducting regular supply chain interruption
drills
—  EEETHEEDERR

B Supply centers

B HERL

(For details, please refer to the table “Measures taken
by the Group's supply center to respond to extreme
weather conditions” below)
(FA2ZTR[EEHEDOEYRIHRRNE
)
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Measures taken by the Group’s supply center to respond to extreme weather conditions

SRERE O FEH R i KSRV 1 5

Extreme weather

Bk KR

Typhoon
Ee =,

Flood and landslide disasters

HEKE

E—BRFL  BINEAE

Extreme heat
EHER

Impact

=47
2

Responses
FELIHE I

Typhoons may cause strong winds and heavy

rain, which can result in outdoor buildings
being damaged, infrastructure being
destroyed, and other related situations.
AREEERER - B RMERFINE
FEYMFHE  BEREIRESER -

B During typhoon season, the group
activates real-time weather monitoring
mechanisms. The safety director tracks
typhoons that are currently forming
and those that have already formed
on a daily basis, and promptly assesses
their potential impact. If necessary,
employees will be evacuated to ensure
their safety as a top priority.

B ReRHE SR AR XA
HZE2ETEGRREIEFEXRTE £
KEBR - RERARRTZE  BE
BERMET £ RHHBRETE
WEE e

B To reinforce the safety of its facilities
during typhoon season, the Group
strengthens doors and windows. Daily
safety inspections focus on the stability
of glass windows, and any damage
found will be immediately reported
and repaired to ensure that doors and
windows are secured tightly when a
typhoon arrives.

B NEME BRRE2XEeEHNEE
FBENRERE - HRBFIAR
E#E  BRBERGRMNEEE -

B Before a typhoon arrives, the supply
center will stop large indoor and
outdoor gatherings and high-altitude
outdoor hazardous operations.

B RREREAHEROREIEZEAIA

NEGNEEESIMEMIEL -

Extreme heavy rain, heavy rainfall, or long
periods of concentrated rainfall can result
in a large amount of surface water and
runoff (outside the factory area, for example,
the Pearl River), which, if not drained in
a timely manner, can cause flooding and
waterlogging of land and buildings, resulting
in disasters.

BIHmWAR  RRARIEREHNES
i E £ RENFRKFIER (REIKT)
WBERT R B - RIRTBUfE L3 - REEMSE
EK - RAMERKE o

B During flood season, the Group
activates real-time water level
monitoring mechanisms to monitor the
water levels of surrounding river basins.
It obtains the latest information on
the water levels through government
water resource departments,
emergency response agencies, and
other channels, and works closely with
relevant government departments
to carry out flood prevention and
emergency response measures.

B ORESREERKCER - BBBUT
IRFUEBFT - ERIPIEE BB
TR - R EE 1R EB R K AL
E - SECA BT 6P R R AR R R R
SAL{fiE ©

B The warehouses are located at a
distance from the ground level
(approximately 1.5 meters), which
effectively prevents waterlogging. In
addition, the production workshops are
located on the 3rd, 4th, and 5th floors,
which are not affected by flood and
landslide disasters

B AEEMEA —EER(K1.5K) -
REA R IEFEKARR - BEEERA
N3 458 TEXIMBELER

°

IS

Extreme heat can cause harm to people’s
health and electrical equipment. As the
temperature continues to rise, it can lead
to dehydration, heatstroke, and even
unconsciousness among people. At the
same time, it can cause the temperature
of electrical circuits to rise, resulting in
overloading and power outages.

Bim R A AERABREZBRER
R OREFBEASAREHASR
K B ARAERERER
BELT - BEBES  EREE -

B The production and office areas are
equipped with air conditioning or
sufficient ventilation equipment to
ensure that employees can work
in a comfortable environment and
provided sufficient emergency
medicine, including heatstroke
prevention medicine and ointments.

B FEERSIMARHHEET =
AR B ERE - ERE TaE
EEFEMBRIR T IE  RANREET
R HHI Y1 B B R %80 4 R e
BN -

B Equipped with independent diesel
generators and sufficient reserves
of diesel fuel to ensure immediate
activation of backup power supply
in case of power outage.The diesel
generators is sufficient to meet the
basic electricity needs of the entire
facility, including the warehouse, for
approximately one day.

B RETEINREEE  DFE
TRAMEH - IEBIEEEFE
BB E=FAER - ERA%M
BEREE  RELARRE —RNE
AAEMEEHRS -
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ENVIRONMENT AND NATURAL RESOURCES

The Group has always been committed to environmental protection and
focuses on assessing the environmental impact of its operations and business
development. Through a series of effective resource-saving measures and
control of emissions, the Group is moving forward in the catering industry
as a reliable and resilient player. In addition to complying with relevant laws
and regulations, the Group maintains close communication with stakeholders
to discuss their concerns, establish environmental goals and policies,
regularly assess their appropriateness, and properly record and manage all
environmental information. In case of any problems or abnormal situations,
appropriate corrective measures must be taken to enhance the effectiveness

of environmental protection measures.

The Group also hopes that its suppliers can work together to maintain
the environment and comply with the requirements of the environmental
management system. By conducting assessment on suppliers, the Group
can incorporate the environmental management system among them. The
Group actively uses green ingredients, regularly conducts research and
invests resources in various pollution prevention and control equipment and
technologies, and regulates waste treatment that affects the environment.
The Group also initiates various environmental protection activities and
training courses to strengthen employees’ environmental awareness,
promote resource conservation, and avoid waste. These measures aim to
reduce the negative impact of the group’s operations on the environment

and natural resources.

In 2022, the Group's main environmental impact came from wastewater,
kitchen waste, greenhouse gas emissions that generated mainly by the
consumption of electricity and fossil fuels, as well as dust, noise, and
construction waste generated during different construction projects, such as
the national supply center, aquacultural bases, and the opening or renovation

of stores.
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SUPPLY CHAIN ESG MANAGEMENT

By establishing a comprehensive supplier management policy, the Group
assigns supplier sourcing and evaluation responsibilities to different
departments, ensuring that suppliers are reviewed and confirmed by various
functional departments. Meanwhile, improper behavior in the evaluation
process is also effectively prevented, strengthening the Group's supplier list.
Regarding our assessment, apart from food safety audits, ESG-related aspects
are also evaluated and reviewed, such as compliance with regulations
in the supplier management system, factory layout, production safety,
environment, occupational health, animal management, water treatment
control, emergency management framework, employee health, commercial
fraud, and bribery. We hope that the Group's suppliers can provide products
and services that meet our cost, price, and quality requirements and be
consistent with our ESG strategy and jointly contribute to the sustainable
development of the planet. In addition, the Group believes the supply
is imposing enormous environmental impacts, so we are dedicated to
reducing the environmental impact of the entire supply chain. After
effective communication with suppliers through conference calls, emails,
and phone calls, the Group shall immediately acknowledge suppliers’
latest performance and business changes, reducing carbon emissions
from business travel. In maximizing local procurement, about 98% of the
Group's suppliers are located in Mainland China, which can reduce carbon
emissions from long-distance transportation of goods. We also maintain close
communication with suppliers, change our product packaging specifications
and purchase in large quantities to the greatest extent, reducing the
generation of packaging waste. The Group strives to bring a more positive
impact on the sustainable development of the catering industry by

implementing these preventive measures.

BE—BRFEL  BRAER

HESEESGEE
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Number of Suppliers by Region

BWES RHEEHE

Other regions in Mainland China
(except Southern China)
BRI EERBR

Other overseas regions
(including Hong Kong,
Macau and Taiwan)
BIMNBIE (BERA)
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BNEE

Advocating responsible procurement

BEEERE

Identifying compliance
risks

HAlERER

Monitoring non-
compliance rectification

EEEREY

The Group conducts regular audits of Advocating system
suppliers’ compliance with safety production, development

environmental, and occupational health IE{EEAER

regulations to fully understand the suppliers’

safety, environmental, and health management

practices.
SEEMEZRERNTRLEE  BIE  BE
HESHTHENSHRIEE  2EBERHERNET

2 RIRMEREERBR -

The Group continuously tracks and inspects the Promoting environment
implementation of corrective actions for supplier ~ friendly procurement

regulatory department inspections, walkthrough — HE{TER{RIRES

inspections, sampling inspections, and other
records to reduce the risk of major violations in
the supply chain.

HEHEREENPIREIE - RiTRE - M

o RBEHEEERERRR -
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The Group encourages suppliers to pursue
management system certifications and conducts
regular audits to ensure compliance with food safety
management systems, quality management systems,
Hazard Analysis and Critical Control Points (HACCP)
System, and other systems. In addition, when
sourcing seasonal ingredients, we prioritize selecting
suppliers with green food certifications.
SEBHEREEEEERARE THEER
REEEERR EEEERR  £LEHMER
IEHIS (HACCPRER) A R H th 52 R SR B 15
R EBREHRRME - MELEZRHELER
ahRRE L AE R o

T

The Group encourages suppliers to consider
reducing the negative impacts of their products on
human health and the environment, such as using
less packaging materials and more environmental-
friendly energy sources, while complying with
relevant laws and regulations for quality, safety, and
hygiene standards.
SESBHHERETSEERE RELFRERRA
ERERNER L ERBRVERBARRER
RENAEZE  WEARSEEME  BRR
MEERS -
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Adopting Green Energy

The Group is currently planning to install decentralized photovoltaic power
stations in Jiumaojiu Group National Supply Chain Center Base located in
Nansha District, Guangzhou, and its smart aquaculture base project located
in Guangdong Province. It is expected that the power stations, while meeting
the electricity needs of the projects themselves, will be able to transfer
any surplus electricity to the national power grid. The Group is currently

discussing the project details with relevant suppliers.

Smart Aquaculture Project

The Smart Aquaculture Project began supplying sea bass to our restaurant
network in 2021. The project gradually realized the construction of a new
model of green development for aquaculture, which integrates aquaculture
production management and technology application, based on the actual
needs of California sea bass breeding, relying on advanced technologies
such as agricultural loT, Internet, and big data. This has achieved the
informatization, digitization, intelligence, and precision of California sea
bass farming management, reduced aquaculture management costs,
and improved product quality, truly achieving increased production and
efficiency. During the construction period, we also incorporated various

environmental considerations.

E—BRFL  BINEAE
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Resource usage B Installed 20 sets of energy-saving solar Iights for nighttime illumination and reducing electricity consumption.
BERER B ZERNEHEAGEE  BIERERA  RIHEE -

M By utilizing monitoring data from the smart aquaculture system, the aeration machine can be activated based on
production needs and used scientifically, resulting in significant monthly savings in electricity consumption and manual
inspections. The entire production base is managed through big data analysis.

B EBREEREEASNENER  RELEFTRRIEEHE HBER  BATHHRENEIERMA KR - BB
ABED T H B AL ER A ER o

B Established a temporary breeding pool water circulation system, effectively reducing water consumption.

B EEEBEMKBRES  BRURERKE -

Emission management Air emissions
BHyEE EBR

The project is an aquaculture project and does not emit gas pollution, so the project meets the local target of environmental

pollution.

HERKERERE  TELREHA  AUAHRHEBARRESIANTAER

Waste water

&K

The method for treating tailwater is to use ecological purification facilities to process the nutrient-rich substances in
the discharged water, and transform them into usable products, achieving circular economy and water purification.
The tailwater from the fish ponds is pumped to the tailwater collection well, and then transferred to the water quality
purification pond through a high and low differential. After being treated in the water quality purification pond, the
tailwater is discharged into the ecological channel for further purification treatment;
BREBIERFAERFREEZHIKETNELENE - THKBTNELENEECAIMNANER B
REREBETKEF - @%J%Kaﬁﬂ*?}ﬁ&l%ﬁﬁqn# BRERHBEBREEZSEKEAZKEFRE - BK
FEREFCBERBEBHFAELBRETHUERE

Ecological ditch: is an ecological purification system constructed using the inflow and outflow pipes of the aquaculture
farm. It contains various animals and plants, with functions for water purification and production. The biological
arrangement of the ecological ditch generally involves planting submerged plants and placing shellfish at the bottom of
the pipe, planting submerged plants around the pipe, breeding filter-feeding and omnivorous aquatic animals in the water
and growing attached algae in the ditch walls and shallow water areas, etc..

ERER  RANARESHEIKESBEN —BELFLRES  REZEEY - ABF(LKEBRMEEIGE - £
BRNEDHESA —REEEERDEENKEY  HERES  EEEASBENKEY  EKBIREER
M MRWKERY  EREMBKRIEEEEREAE

Water quality purification pond: is a pond that uses multiple organisms to purify the water. Aquatic plants are grown in the
pond to absorb and purify nutrients such as nitrogen and phosphorus in the water. Filter-feeding fish and shellfish are also
placed in the pond to absorb debris and organic matter in the aquaculture water.

NEFLSE - R—ENASEEYEITKEFEREAIIE « BAREKEREY - AR  FKEBROR  BiSE
B BENERRMA  BERKBEKETOEE ERYE -
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Industrialized Aquaculture Project

The Group started to build an aquaculture base by taking the factory
based recirculating aquaculture technology as the core technology. Since
factory-based aquaculture is far less dependent on the region and the
environment than traditional pond aquaculture, it has the advantages of
saving water, soil resources, etc. Therefore, the project not only ensures the
food safety, quality stability and production capacity of the raw materials of
the Group's products, but also reduce the requirements and impact of the
project on the environment. After the relevant projects becoming mature,
we also hope build relevant breeding bases at other areas to drive local
employment and economic development. Therefore, the construction of this
project will not only bring us better economic benefits, but also a certain

degree of social benefits.

Mature waste treatment
technology
FRFA Y R 22 R BB 4 9l

E—BRFL  BINEAE
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Industrial aquaculture technology is also known as circulating aquaculture technology. During the process, solid-liquid and
dissolved organic matter are separated in the aquaculture water in the fish pond, while ozone inhibits harmful bacteria. After
the denitrogenation and decomposition, water quality is finally adjusted and blasted oxygen. The treated water will flow back

into the fish pond to enter the next utilization cycle. In the process, it is only necessary to replenish the high-pressure water for

washing the microfilter, draining the excess filtered and purified water, and the water cycle utilization rate is able to reach more

than 90%.
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PRODUCT DIVERSIFICATION AND NUTRITION AND
HEALTH

We focus on product diversification and nutrition matching, and have been
committed to providing customers with nutritious and healthy meals since
the launch of the “reliable and hygienic dining” strategy in 2016. We prioritize
the use of natural and green ingredients, including flour without additives,
non-GMO grade A soybean oil, Danish imported pork ribs produced under
strict production monitoring in a pure and pollution-free environment, and
European imported pork bones rigorously tested by the EU. We also list
the ingredients of each dish on the menu to ensure customers’ peace of
mind. In addition, we hire professional nutritionists to be responsible for the
nutritional matching of dishes during the R&D stage and strictly control the
use of food additives to provide customers with more nutritious meals. As of
the end of the reporting period, the Group's multiple brands have launched

a total of 193 new dishes.

In 2022, the Group had set up a new department to provide seasonal and
premium food ingredients for different brands under the Group, aiming to
achieve the best culinary experience. The future goal is to gradually establish
a seasonal food ingredient library. The Department follows the traditional
wisdom of the 24 solar terms — “Eating according to the Season, not Out of
Season” and searches for seasonal green mountain delicacies. By combing
through the local climate, solar terms, and core origin, the Department
seek out high-quality local ingredients that are fresh, healthy, and natural,
harvested from natural farming and combined with rare vegetables and
fruits. The selected ingredients are those with the highest quality, national
geographic indication agricultural products, the most delicious, nutritious,
green, healthy, and pollution-free. The Department uses the simplest cooking
methods to bring the best culinary experience to customers. In addition,
the Group has launched a ‘Nice to Nice' mini program to share the carefully
selected seasonal food ingredients. Customers can order seasonal food
ingredients online through the mini program or enjoy dishes prepared by
the Group's chefs based on the characteristics of the ingredients in the chef's
studio, presenting customers with the 24 solar term food ingredients in

different ways.
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EXCELLENCE — STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

The department conducts preliminary research on candidate ingredients
through various channels, such as collaborating with industry associations,
conducting online searches, supplier recommendations, and consulting
the National Geographic Information System for Agricultural Products to
investigate the origin, history, cultivation methods, and characteristics
of the ingredients. Subsequently, a series of sample tests and on-site
inspections are carried out before the ingredients can enter the Company’s
seasonal ingredient library. The Department adopts different evaluation
standards based on the characteristics of the ingredients. The nutritional
value, pollution-free and green, and whether the supplier has green food
certification, among other necessary evaluation criteria, are all essential
evaluation items for each candidate ingredient. By understanding the above
information in detail, the R&D departments of each brand can gain a better
understanding of the essence of the ingredients and tailor the best cooking

methods for them.

In the future, the Department plans to collaborate with local farmers and
establish an annual minimum purchase quantity to ensure the supply of
ingredients. Based on customer feedback, the Department will discuss
different cultivation methods with the farmers to optimize the quality of the
ingredients. This approach will effectively bring economic benefits to the

local area while providing technical support.
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EXCELLENCE — STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

B—EBEEm  REMIT

Hongshan Purple Flowering Stalk

PAIIES

Lanzhou Lily
WNEE

Hongshan Purple Flowering Stalk (“Hongshan Stalk”) is a Chinese
geographical indication protection product with a cultivation
history spanning over 1700 years. It is the first landmark
agricultural product in Wuhan city. Hongshan Stalk is mainly
distributed in the Yangtze River basin, particularly in Wuhan,
Hubei, Chengdu, Sichuan, Changsha, and Xiangtan in Hunan,
where it has a long history of cultivation. The best time to enjoy
Hongshan Stalk is from after the winter frost to around January,
before the start of the spring season. It is also rich in nutritional
value, containing a variety of nutrients such as beta-carotene,
phosphorus, saponins, ascorbic acid, and other nutrients.
HLFEERTHEEMMERFREER  RBELESE
B170084F RREME—EHERER HILUXEZESH
MERIRE - BLORAIEEE - m)IACER « m &L RHRE
EMRIBLRELEA - XEERRHILLTRHEIAREIZ
FA - M AMER -  BHEAWER 8 T HEEE -
NENRESE S8 2 EE -

Lanzhou Lily is the only edible sweet lily in the country and is
highly nutritious. It contains abundant trace elements such as
iron and zinc, which can help supplement the human body. In
terms of its medicinal value, Lanzhou Lily has a high content of
active polysaccharides, which are important components that
promote immune function, anti-tumor function, anti-mutation,
lower blood lipid levels, and have antibacterial and antiviral
functions, and improve gastrointestinal health. It has extremely
high health benefits.

HHEEE2EE-—NRAHES  BEAARENEEE
B HEFBREENMETEREME  HRINVEDA

BEx MEREMNEBAERAEE HEUEZEIEFTEE
B RARRERRIIE  RERME  ARE R
MERREE  HESHRENENE2ZKD - EAER
=

SHRIEIER -
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EXCELLENCE — STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS
BE—EEER  [EMT

Product Research and Development EmifE

We continue to build diverse product R&D teams, with most team leaders BMFEEARZ THNERHEER - XHBHE
having over ten years of experience as chefs. We have also hired professionals GEEAEEREBBRTF H MBoBEBKER
in ingredient management, food nutrition, and quality control to provide FEEMERE RMEENMEZSEEREEA
comprehensive support for creating nutritious and healthy products. The B RITELERENEREHEZEIE -
R&D investment in 2022 amounted to RMB3.08 million. The professional 2022F IR A S REARKI08E T - KB
qualifications held by the Group's R&D team include national Sichuan Cuisine BEGMEBNIEXER  BEBERAKIIZR
Cooking Masters, International Culinary Promotion Association Judges, SEARA - BERERRESHTZEZ  H=HFHAR

Special Third-level Chinese Cooking Chefs, and Fourth-level Chinese Pastry AR - MR ERANSE o
Chefs.

R&D Process of New Dishes

KmAERE
BHER ) REHE ) HRRE ) XRAE ) BAFRE ) FRSTHE ) BEHAE ) HRLm
Search for Trial cooking Dish tasting Dishes Ingredient card New dish Raw material New product
Material approve preparation proofing confirmation launch

R&D exchange

R

In addition to establishing new department to assist each brand in
developing higher nutritional value and higher quality products,
the Group also expands its R&D thinking and space through
external exchanges and on-site inspections. Tai Er tried out new
products through external exchanges and continued to optimize
the standard operating procedures of its store products. Jiu Mao Jiu
uses on-site inspections to learn from renowned domestic chefs,

famous restaurants, and famous dishes to seek for more ideas.

SEGTRIMAMHSE MR ESEREEERENER
o THBBINIRIMERISERENE - BMABBHEDE - B
M EZER - A-AFEBEBEINEZN - ABMER  KEEL
PG mAVIREMERIZFF - NEAFILFRAINIE RN T % -
REFEAEE  BEELRKBENERSE  USKESHE
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DINING ENVIRONMENT / CUSTOMER SERVICE

We believe that when customers have a satisfactory dining experience at our
stores, it will positively impact the Group's operations and revenue. Therefore,
we strive to provide excellent service to our customers, with a focus on
customer experience. Instead of prioritizing revenue and profits, we make
customer satisfaction a top assessment indicator for store employees. This
allows us to continuously improve service quality by listening to customer
feedback, enhancing customer interactions, understanding changing
customer needs, providing attentive services, and utilizing information
technology to enhance customer experience. Our ultimate goal is to increase

customer satisfaction.

MEBRE EFR®

BMRAERPEMENAEERBRE TR
BREER  ERUEEMNZENIBATER
HREEAER - Bt - RFERAFFRMH
BERTE - BIFUEFERAEM - BRI
AFE - BEEMEEM A%WE;Irﬁé
EMEZEE  UHBELRERLE  BAS
BEPREMBEESEEH - Mﬂm%ﬁ%*
mEl  ARPRMHBORE  WHEEEEL
FERIHRAZFER  BREREFPMEE -

2022 Brand Customer Satisfaction

Q022 MEEFREE
96% 97% 99% 94%
Jiu Mao Jiu Northwestern Cuisine Tai Er Uncle Chef Song
NENFEILFE A= AR AR b3
Creating Unique Services ERBRS
We develop different service standards and procedures for each brand's table BB R A b - §E S m e 2R
services according to their respective brand culture, and actively implement BIZEMRIE - W8 5% B BB AR 7% 75 1% 51

restaurant service inspections and evaluations. We have further differentiated
our service standards into areas such as greetings, services, and cleanliness
and other aspects. We have also established warning lines on restaurant
management to provide standardized services for our customers. To create
a comfortable dining atmosphere, our service staff maintain a polite and
appropriate attitude while incorporating different brand characteristics. From
store decoration to service staff uniforms and service language, we offer
customers a variety of service experiences. For example, our Song brand

stores feature spontaneous flash dance performances twice a night.

Improving Customer Service Experience

We actively promote the application of new technologies in customer
service. The majority of our restaurants support smart QR code menu
ordering, which allows customers to access our one-stop service through
their mobile phones, including placing orders, making payments, leaving
reviews, and requesting invoices, thereby improving our service efficiency.
We have optimized the interface design of our intelligent ordering system
to enhance the customer experience by creating a smooth and concise user

interface.
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EXCELLENCE — STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

Strengthening Interaction with Customers

We continue to launch various online and offline customer activities, such
as the Jiu Mao Jiu Brand Month, the 7th Anniversary of “Tai Er Sour and
Refreshing Dancing Club’, and the Song brand random dance event, to
increase engagement with our customers and maintain a harmonious
relationship with them. This helps to continuously improve brand awareness
and customer loyalty. As of the reporting period, the total number of
members in the self-developed system of each brand of Jiumaojiu Group has A -

exceeded 8 million. With the easing of the epidemic situation, each brand is

B—EEEm  REMIT

BREFEE

BAHEELNSBERLEETHNERESY - 1L
ENBEAED  [K_BERFEE|7BFED
HHEREREDS  ENETFPED  EXP
BEFAERAEE  THRARBANEERR
FRHBE  -BERSH  WhELKEEREA
MELGEEABATBREL00E - MEEZRIFE
EmE T EBRARTRERINEBEER
HEE o

actively carrying out different activities to enhance the dining experience for

customers.

Jiu Mao Jiu New IP Interaction

NENFHIPES

In October 2022, Jiu Mao Jiu Northwestern Cuisine continued
to strive for excellence by launching a new and even cuter
IP image — Mao Mao and A Dun, along with a new brand
visual symbol: a red heart. Mao Mao and A Dun interact with
customers and children in the store, showcasing the brand’s
more passionate and warm side, and bringing the brand closer
to its customers.

2022108 - RENFILEEER[EIMIT - #HHTEA
B BREMEHIPTZR — EEMMH - AREHHmIER
B ACEL - EENWBEEANEEFENZES -
BT mEE RS - BREN—E  LAET mREEFH
FBEE -

Birthday and Serving Ceremony

4 HEEXEAR

Jiu Mao Jiu Northwestern Cuisine, which aims to promote
home-cooked dishes, continuously brings warmth to customers
in terms of menu and service. If a customer celebrates their
birthday in the restaurant and orders the birthday noodles,
Jiu Mao Jiu staff will provide a birthday celebration ceremony,
greatly enhancing the dining experience in the restaurant.
NHERREXATRENNENAILX BRI EXARRY
THENH AT PRENRE - MREFIEBLER - R
ETELHE NWEANEBEIHSAZTFREEEBRENE
X AKIE=EIERERE -

i
g
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Upgrading Dining Environment

The Group strives to create an attractive dining atmosphere for customers.
We continuously adjust and upgrade the interior design of our restaurants to
adapt to the ever-changing tastes of customers. Jiu Mao Jiu restaurants have
transformed from traditional Chinese classic images to a younger and more
trendy style. The menu, tableware, and staff uniforms have all been changed
to Chinese red. In some booth areas, semi-private partitions have been
added to improve dining privacy and facilitate prompt response from staff.
Song restaurants are designed with an industrial style, using the unique Song
Factory Manager image IP as decoration to create an atmosphere where

customers can smile at work and life.

Uncle Chef “Excellence” Action

BARRXREITE

RERBEAR

KSEARBEFPEERRIINNAERE - &
FINEfBEMARBERBOAMRE - KERE
BEPTHE(HRRK - hENEBRPAES
KA SEMKEFRBROAL  XE &
B EERREM/KTHEAL  XEFS R
BEEHENT RS ReRELEN 1
TEIEAEREERE REBFREN K
AR TERERF - LERABFOERET
RIPERES - REPEEXH THENEENSR
o

@ Adding partitions and curtains to enhance
dining privacy for members;

BREEHENER  RASESRENEM

@ Replacing square tables with round tables
to enhance dining comfort for members.

FRESAESR  BASERAEGFEM -

This year, Uncle Chef brand conducted a customer satisfaction survey to understand customers’ needs, and specifically upgraded

the VIP area to increase customer loyalty.

AEEBRAANBEEBE P REERE  RAEFFPHFER - FPIFEVIPERETAR - WENEFPHE -
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Comprehensive Customer Complaints Handling Mechanism TEENEFEEES
We value communication and interaction with our customers, and actively BMEEETFREBMN - BREENT
promote the following initiatives: TIE:

Continuously collecting and responding to customer feedback and complaints through on-site feedback, post-dining
satisfaction surveys, hotline calls, ordering evaluation systems, third-party review platforms, email, official WeChat accounts,
membership mini-programs, WeChat fan groups;

FRRGRE  BERMNEERS  RRER  HETERS  F=FAETE  EFHME  MEEIRRE  8/ME
Fr o ENHESE TR HERETRERF B R EIEHF

Based on internal management systems such as the Crisis Management Guidelines, we clearly classify and grade complaint
events, regulate the handling process, management authority, and deadline for closing complaints, and based on the
customer complaint handling reports submitted by each store, we develop and continuously improve a list of common
customer problems and response strategies, effectively implementing customer feedback tracking and service improvement;
RIB(ERERIES) EAMEEHE - HAIRBRFEHNEELR - RBEXTFRFNEIERE - EIRER MR
FRARRR - WREEFIE ERNEFPRFEERS  fIETHETETRELPHEEBHEHRE  NEEZERP
[ B8 #) BR b B AR 5 £ -

We have set up Customer Service Department under each brand to receive customer complaints and feedback, and

improve customer experience;

BASRETRERSP - AERREPRFESR  BAZTFPER

The department regularly collects statistics on customer complaint categories and data, and timely analyzes changes in

customer satisfaction, promptly understanding and providing feedback to restaurants regarding customer experience;

HPIE st FPRF RN MBI  WERAIMELREER  MEERYHERERETFRE

Complaints are linked to restaurant staff performance, using customer satisfaction as the driving force to improve service

levels.

KRS MBS TAEMRE - URFPMEERBEIRIRIEKE

i
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Complaint addressing process

RFEERE
Receipt of Identification of Determination Handling based
complaint category of level on level
BBR R kbl FET AR D ARERIE
Improvement Complaint Whole process Reporting to
BRHEIR T analysis follow-up superior
RF AT EEFEN FEERE

Rewards for Excellent Guest Welcoming

BROERE

To provide a higher level of service experience, Jiu Mao Jiu Northwestern Cuisine conducts standardized training for reception staff
and has established a related reward system to encourage employees to convey the brand’s warm image to customers from the
moment they enter the store.

RIEHESHORBER  NENEIREEE S TETRECFIIRGE THEBEBHE  URBEIETFEE-—ZEL
BRImEAENTR -
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EXCELLENCE — STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

INTELLECTUAL PROPERTY PROTECTION

The Group strictly abides by the Civil Code of the People’s Republic of
China, the Trademark Law of the People’s Republic of China, the Patent
Law of the People’s Republic of China, the Law of the People’s Republic of
China Against Unfair Competition and other relevant laws and regulations
and resolutely safeguards its own interests according to the laws. We
conduct strict and standard management on trademarks, patents, and other
intellectual property rights and joined third-party institutes to establish
teams on intellectual property rights protection, registering and renewing
all intellectual property-related matters in accordance with the law. We
strive to safequard the brands, goodwill and image of the Group through
self-initiated inspections on infringements in the market, investigation and
verification, complaints to platforms, request for administrative interference,
filing lawsuits to courts and other channels. Meanwhile, the Group respects
others’ intellectual property rights, states the sources based on the quotation
requirements on external information, while engaging external professional
compliance advisors to undergo dual compliance confirmation on the use
of external information. The Group encourages and protects fair competition

and strives to safeguard others’ legitimate rights from being infringed.

Besides, we consistently remind employees to be more cautious in
handling intellectual property matters to enhance their awareness of
protecting the Group's intellectual property rights. Complying with the
need-to-know principle, the Group only disclosed the information and
details of our intellectual property rights to a small number of employees
in specific departments. We also regularly organize and publish guidelines
on intellectual property protection to all employees, and invite law firms to
hold lectures on intellectual property protection to enhance the awareness
of rights protection in various departments and better prevent infringement
risks. At the same time, the proper handling of confidential information is
clearly stated in the employment contract, and detailed guidance is provided
for employees to verify the possible violation of the Group's intellectual
property rights and take immediate action to protect the company’s legal
rights and interests. We require all departments, especially the operating
stores, to pay attention to the infringement of the Group's intellectual
property rights in various locations and report to the Legal Department on a
regular basis, so that the Legal Department can timely safeguard the rights

and interests of the Group through various means.

B—EEEm  REMIT
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As of the end of this reporting period, the Group has 659 trademark
registrations in Mainland China, 105 trademark registrations in other regions
and countries, and 9 patents and 58 copyright registrations in Mainland
China. During the reporting period, the Group’s professional legal team has
filed lawsuits against several cases of intellectual property infringement, false
franchise information, and other related cases involving Tai Er, Jiu Mao Jiu,
and other brands, in which the Group had recovered nearly RMB855,000. The
Group has not identified or been informed of any incidents related to the

violation of intellectual property protection laws.
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FRUGALITY — PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

SOCIAL WELFARE INVESTMENT

The Group pays attention to community needs and steadfastly fulfills its social
responsibilities through practical actions. As social transformation requires
collective efforts, the Group has worked with charitable organizations,
community partners, and other collaborators for many years to organize
various fundraising activities and sponsor multiple community events, jointly

building a harmonious society.

As a catering service provider, the Group encourages employees to promote
environmental-friendly lifestyles to customers. Through activities such as
“Half Bowl! of Rice” and “Clear Your Plate Campaign’, we hope customers can
begin to pay attention to the issue of food waste, and restaurant staff will
suggest customers to avoid over-ordering to cherish food when necessary. In
addition, we also hope to raise public awareness of the harm of plastic waste
to marine life through “Tai Er Garbage Man". We urge the public to reduce
the use of disposable packaging materials and contribute to the sustainable

development of the earth.

We are committed to continuing to increase our contribution to the
community, conveying social care to vulnerable groups, promoting
environmental knowledge to the public, and carrying out various activities to
help improve the living standards of impoverished residents in the future.
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Case study - Tai Er Garbage Man Beach Cleaning Action

R - KZHRBFHITE

Since 2015, we officially organized an offline environmental protection activity, convening fans
to participate in offline “Garbage Picking”. By designing engaging event experiences and sharing,
we advocate the message that “every one picks up a little, the world is cleaner in a million times".
We promote and encourage more youngsters to pay attention to environmental issues through
the actual actions of picking up. Fans participating in the event also have their own identity
authentication: Tai Er Garbage Man. In our “Pick Up Project” environmental protection exhibition,
most of the “predecessors” of the exhibits are garbage collected by “Tai Er Garbage Man" By
demonstrating that garbage can also be transformed into beautiful and practical products after
secondary use, we would like to encourage more people to participate in the action of picking up
garbage, protecting the earth in concerted efforts. As of December 2022, through the efforts of the
Tai Er, 10 “Tai Er Garbage Man" activities had been successfully carried out. A total of 104 fans were
convened to become “Tai Er Garbage Man” while 288.5 kg of garbage and waste were cleaned up
throughout the year, generating over 20,000 views and sharing on the internet, and having the

footprints passed through Guangzhou, Shenzhen, and Xiamen.

EREKIN2015F  SFEXERKBENGMARS2EET BRI WRFRES - LR
RESFTABNEDERNS ZEE - BE[SAR M URFEH] BBAACHSIR
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FRUGALITY — PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

Numerous anti-epidemic charity events

RETRAmEE

— Rl

AN

» WA E A

PR

Under the call and guidance of our Chairman, we established
the ‘99 Warmth Squad’ and internally raised a total of RMB1
million worth of materials. In conjunction with the Tai Er
"Garbage Man’ volunteer activity, we brought warmth to 5,000
sanitation workers in the Tianhe District of Guangzhou during
the winter season.

BMEEERNFBEEET - K2 T [99RE/NEK ] - WED
EXTHEBHEIOETHYE - Be XK Rk EREEE
&) BEMMRMRS 000 RE TIEE X F L HEBH—5
B o

On November 14th, when noticing about the greater demand
for epidemic prevention materials and daily necessities in
some areas of Tianhe District, Guangzhou, Vice President of the
Group and District People’s Congress representative Ms. Zhao
Yuanyuan responded promptly by donating 120 bags of rice
and 100 bags of noodles to Shadong Street in Tianhe District to
contribute to epidemic prevention and control efforts.

11 R148 - BEMEEIEMNT RN REHEDENER
EEMERRBAR EEBEREFREARRKBEELL
E—REEE  SEBEHEESRECH —MHNE - REMNT
FADREEREAKI208 « H{E1006.

In September 2022, there was a large shortage of epidemic
prevention materials in local areas of Tibet. As a Guangdong
province's support enterprise for Tibet, Jiumaojiu Group actively
responded to the government's call and proactively connected
with the Commerce Bureau of Linzhi City in Tibet to urgently
purchase and donate epidemic prevention materials. 60,000
pieces of KN95 masks have been sent to Linzhi City in Tibet,
providing warmth to the medical and epidemic prevention

workers who are fighting at the front line.

2022598 ARALENEMERORK - hENLKE
EREREHORREALE  BERERBNARE - TBHER
BMETREER  BSRBILIBEOEYE - 60,000EKNI5
ASEHERBMNET - BBT —HRIRABRFNEREZEA
BRI EERERR °

With the lifting of lockdown measures in Shanghai, Tai Er
launched a special charity campaign which adding 22% more
fish in the dishes. The media exposure for this campaign
exceeded 600,000 views.

FEmE - KRR E AR MNE22%8 R 1TE)
FEO0W+ ©
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On December 3rd, the Jiumaojiu Group donated 500 boxes
of self-heating food that worth RMB24,250 to the frontline
epidemic prevention and control command center in
Guangzhou, providing warmth to the epidemic prevention
workers who are fighting the battle at the front line. The
Jiumaojiu Group will continue to support the epidemic
prevention and control work through practical actions, actively

taking on the social responsibility and mission of the enterprise.

12A38 » LENEBIBB500&8EE24,250 T A RR MG
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EMISSION MANAGEMENT

Due to the extensive restaurant network of the Group, there are limitations in
collecting accurate and representative indicators on environmental aspects
from various brands’ restaurants. Therefore, the Group has evaluated the
data collected from each brand’s restaurants and made reasonable estimates
of various emissions, including solid waste emissions, packaging materials
(food boxes and bags), paper consumption, and wastewater discharge.
The estimation methods will be explained further in the following sections.
The data provided in the report may be influenced by the aforementioned
limitations, but we will continuously improve the completeness of the data
by strengthening internal controls and data management.

The main source of the Group's air emissions comes from the food
processing, transportation, and travel processes. In 2022, in addition to air
pollutants such as sulfur oxides, nitrogen oxides, suspended particles, and
greenhouse gas emissions, the Group’s administrative offices, restaurants, and
central kitchens also generate household waste, office waste, kitchen waste,
waste grease, and sewage during daily operations. Furthermore, construction
sites for different projects may generate noise, dust, and construction waste.

The Group strictly abided by the Law of the People’s Republic of China
on Prevention and Control of Environmental Pollution by Solid Waste,
the Law of the People’s Republic of China on Prevention and Control of
Water Pollution and other relevant laws and regulations on emissions
management, we proceeded with environmental protection filings and
upgrades in noise and drainage works for new and renovation projects and
started third-party environmental inspection on its new stores, with an aim
to assure compliance on the areas of wastewater discharge, air quality and
noise. Based on the characteristics of catering operation, we established
internal policies such as the Waste Management System to carry out
reasonable treatment of waste cooking oil, solid kitchen waste and other
waste, so as to reduce the impacts of emissions on the environment. We
appointed a third-party environmental professional company for the supply
center to conduct operation management on the wastewater produced
by food processing in the central kitchen, ensuring that the wastewater is
discharged up to the standard after treatment. We also continue to increase
the environmental protection equipment in the supply center to reduce all
forms of emissions. In year 2022, there were instances in a Tai Er brand store
where the malfunctioning of oil fume purifiers resulted in excessive discharge
of oil fumes, leading to requests from local government department for the
stores to rectify the situation and fines of RMB7,700. Tai Er promptly carried
out the necessary improvements and paid the fines. Subsequently, Tai Er
conducted an in-depth investigation into the incident and optimized the
service acceptance system for relevant engineering suppliers. Apart from this,
the Group did not have any other environmental non-compliance incident.
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FRUGALITY — PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT
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Environmental protection measures during project construction period

BREE E THIENRE REE R

At the construction site, 1ISO 14001 environmental
management system certification standards are

implemented. The following environmental protection

measures are being taken:

HEITIRZITRBISO14001 BRI EE B AR EBZEHT -

BREY

HREREHEDT -

1

Conducting environmental protection awareness
education to provide construction personnel with a sense
of self-awareness of the Environmental Protection Law.
MERREREEAHE RHMIABATRERE
EYBBIE -

Managing all types of facilities to prevent the random
discharge of pollutants, the random disposal of recyclable
materials, and the uncontrollable pollution of dust and
noise.

EIR A SRR 0 ISR MEE SR - AU s ke
BEE WEANBRFZROTAE -

Advocating water and electricity conservation, and
prohibiting “running water and leaving lights on” at the
construction site.

RIEHKEE - ISR RRK - TEE] -
Conducting environmental monitoring and closely
cooperating with environmental governance to ensure that
the discharge of “three wastes” (solid waste, wastewater
and emission gas) meets the current national standards.
HETRERA - BURSRTGE - £ =5 | HiRuES
BIRBITIRAE -

Prohibiting the random disposal of garbage at the
construction site, implementing classified management
of construction waste, and regularly cleaning and
transporting it.

MIRSEIENFEEEE  BIURSFEEE - EH
BE e

Strictly complying with relevant environmental protection
laws and regulations. Strengthening environmental
management at the construction site and strictly
implementing pollution prevention and control measures
for dust, wastewater, and other pollutants during the
construction process.

BB E TR BBRIRREERE VAR o NRETHRSERR
IR A TBRMBRREENE - BEKEISEDAE
it o

Ecological protection measures

L RREEE

1

Timely cleaning and designated storage of construction
waste. The construction site is cleaned daily to promptly
remove dust, waste boards, and various metal scraps.
BENRREFE  TREN - EIRSME—H—
B REBIRIKEE - BEIRM B RS BREM

Improving construction processes to minimize material
waste and dust generation.

HEBITE  BERIEIAMBERERHEEEES o
Keeping the cleanliness and hygiene of the construction
site during construction, in compliance with relevant
regulations for environmental sanitation management at
the construction site. Upon completion, the site is cleaned
to meet the agreed-upon requirements, with all materials
removed and sorted for proper disposal.
EIHhRERIRSNER &4 FemIRER
SEEEENBERE RILFERSEEINNEE
ko BT TRIEME - NIRIR D RHETRFIERIE o
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Green construction materials

BReEM

To minimize the negative impact of the Group’s new store openings and
construction projects on the environment, the Group has not only used
prefabricated buildings but also focused on reducing the implicit carbon
generated during construction by using environmental-friendly building
materials. When constructing brand stores and new co-working spaces,
we use building materials that hold green certifications and equipment
with energy efficiency labels.

RBENFEERERZAPUSEZRIEE BRURBNTIRTE
TERAERARZEIN  SETREMPETF ﬁ’J\EIEL IEE?)’T
EENEER -  RMEERmEPIE RN aRAER - 2EEAH
BHERENBEMER  ERHARNEENRBES -

In the construction of new brand stores, various brands have extensively
used green and environmental-friendly materials such as LED energy-
saving lights, inverter (energy-saving) air conditioner, fly ash ceramic
particles, aerated lightweight blocks, eco-friendly wood panels, waterproof
rolls, and eco-friendly engineering adhesives. The usage of various green
and environmental-friendly materials exceeded RMB15 million. In the
construction of the newly completed floor of Union Office this year, we
also used green and environmental-friendly products such as inverter
(energy-saving) air conditioners, LED energy-saving lights, fly ash ceramic
particles, and eco-friendly wood panels, with a purchase amount of
approximately RMB1.5 million.

EmEFIERRP - SmEKELFLEDERLE - F 48 (Higk) =

BRI EERL - INREE R - EREARTIR - BikEM - IRRIER
EASRRZERARMEBBARE S0087T - ﬁﬁﬁ$$f%ﬁ & BB
AWAEMBEHERT - B RS (818E) =7 - LEDERREE -
B IRFE L - %Klﬁ&%%é’z@iﬁ1%ﬁuuE’Hﬁ&ﬁ%ﬁ%ﬁi%’ﬂ/\ﬁﬁ%150%
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FRUGALITY — PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

Air Emissions and Greenhouse Gas (“GHG"”) Emissions
Management

The Group has conducted a comprehensive assessment of the environmental
impact of its operations and identified that the main sources of emissions
are natural gas consumed in the cooking process and fumes generated, as
well as gasoline consumed in the use of the Company’s vehicles. In order to
reduce the adverse environmental impact of the emissions generated during
the operation process, we have adopted various effective purification and
emission reduction measures, such as: regulating the design and installation
of exhaust gas purification equipment and facilities during the construction
stage of the restaurant, requiring the construction party to provide the
Environmental Protection Bureau acceptance documents, and arranging the
relevant management departments to maintain, inspect and manage the
restaurant’s exhaust gas purification equipment and facilities to ensure that
the exhaust gas meets the emission requirements after effective treatment.
We also regularly commission a third-party testing organization to test the
restaurant’s fumes to ensure the normal operation of the fume treatment

equipment.

The supply center had installed the electrostatic oil fume adsorption
equipment with a special flue that leads the fume to discharge in the
rooftop, which will not significantly impact the surrounding environment.
The spray tower equipment is installed in the supply center to handle the
waste gas emitted from the use of the backup generator. After the exhaust
gas is treated, it complies with the Guangdong Province standard on
Emission Limits of Air Pollutants. Regarding the waste gas from vehicles, the
Group regulates the vehicle behaviors by formulating a policy document on
the vehicle management, and vehicles are regularly repaired and maintained
to avoid extra fuel consumption due to the damaged parts. We also request
drivers to switch off the running engines when not in use. Since 2020, the
Group reorganized the supply network of the central kitchen and carried out
the warehouse expansion project. Initially, due to the insufficient capacity
of the inland central kitchen warehouse, some ingredients needed to be
transported from the southern central kitchen, increasing the transport
mileage and generating more exhausted gases. Warehouse expansion
project for the inland central kitchen ensure a sufficient supply to the
inland restaurant network, which can save the related transportation costs,
and effectively reduce the air emissions in transportation. In addition, we
promoted the consumption of seasonal foods in our restaurants. Not only
can they offer better quality, richer flavor and higher nutritional value, but
also because they reduce the number of miles the food must travel to reach
the restaurant and the environmental impact while growing or cultivating of

ingredients, thereby reducing greenhouse gas emissions.
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Proportion of GHG Emissions in 2022
2022 FBERBHBIGLL

18.89%

Proportion of GHG Emissions in 2021

2021 FRERB MM

23.56%

81.11%
76.44%
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Waste Management

According to the Group's business nature and actual operation, the waste
mainly comes from the restaurant operation and office environment, while
no waste is generated in the List of Hazardous Wastes of the People’s
Republic of China. The Group is committed to adopting industry best
practices in waste management, following the three principles of “Reduction’,
“Reuse” and "Recycle’, reducing waste at the source, promoting waste
recycling, waste sorting, employee education and advocating a civilized
diet. We implemented effective waste reduction measures in every process,
trying our best to reduce the impact of the Group’s daily operations on the
environment, and be an industrial role model in applying the green concept
and promoting the development of domestic green catering. During the
construction stage of the restaurant, we designed and installed oil and
slag separation tanks that meet regulatory requirements, and continuously
optimized the oil separation design to reduce the possibility of pipeline
blockage and ensure the waste oil filtration effect. We cooperate with
qualified third-party organizations to regularly handle and recycle waste
oil, and maintain a record of these activities to ensure effective waste oil
management. During the reporting period, the Group generated 9,396 waste
fluorescent tubes, 16,159.59 tonnes of food waste, and 1,547.02 tonnes of
waste catering oil. The amount of waste fluorescent tubes generated has
decreased by 2,246 or 19.29% compared to the previous year, while the
amount of non-hazardous solid waste such as food waste and waste catering
oil has decreased by 1,149.63 tonnes or 6.10% compared to the previous year.
In terms of non-hazardous solid waste, the intensity of waste fluorescent
tubes was 2.35 units per million of revenue, and the overall intensity of
food waste and waste catering oil was 4.42 tonnes per million of revenue,
representing a decrease of 0.44 units or 15.79% and 0.09 tonnes or 2.02% per

million of revenue respectively compared to the previous year.
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2021 and 2022 Non-hazardous waste generated'? (in tonnes)

2021 K202 F EEBEYELE

1,406.49 A
1,547.02 WA

. Kitchen waste
17,449,751 B AR
16,159.59 A

Waste catering oil

B

20214 20224

Modular production and assembly construction

BAMLEE  KRAET

To address the unique characteristics of store renovation projects, we have pioneered the use of a modular production and
assembly construction model for restaurant equipment and facilities in the industry. This approach accelerates store construction
while also improving safety standards, reducing energy consumption, and minimizing construction noise and dust pollution. In
2022, a total of 67 new restaurants for the Tai Er and Song brands were constructed using the modular production and assembly
construction method, accounting for 56% of the total number of new restaurants opened in 2022.

FHEPIERENTREE  RMETERNELEH TERRER VR EEMER A ETHRERN  ZEIRMPEZR
BRI RATEE2EEZRE  BETRRER B THIRSENNESE - 2022F A= RAMEH AL EAEAEE
HAE TN BEREARE A7 K - 20225 R ZREZKMN56% °

Notes:

1 The statistics of waste fluorescent tube cover supply centers, stores and offices. The Group has calculated the amount of food waste and used
waste catering oil generated from the canteen of the offices, so the relevant data for 2022 has included the amount of non-hazardous waste
generated from the canteen of the offices, while the statistics for 2021 has not been conducted and therefore has not been included.
BEABREHERASERSHERS PIEERRQAE - AEEESPAZTHREME SR E AN IR R EREMETE - 202258948
HHEEEESMAZRENMELNEZEYE @ 2021 FRAIRBETHR - MARERE °

2 The waste fluorescent tubes of the store are estimated to be scrapped according to 10% of the number of bulbs in the store, and are estimated
based on the total number of months when the store opens in the year. The amount of kitchen waste generated is mainly estimated based on
the number of kilograms of kitchen waste generated per turnover after the Group has made statistics on the amount and turnover of some major
stores. The amount of waste catering oil is estimated based on 25% of the consumption of edible oil and cooking oil.

FIERIRE B BB R RRPIE BB E A 10% AL MREHRE - WREEFFIEMFLANIERE - BSRNENELS T ERRREBE )
FEMEETHEASHEETETRIE  UBEXRELA SO ATHERIRGEESL - MEKEANEEEZRBRAHERDAN
FRER25%HERL -
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“Reduce”

The Group's kitchen waste is mainly generated from the cooking process
n the central kitchen, restaurants, customers’ food left. The Group closely
monitors the production line and adopts the “Reduce” approach to minimize
the waste generated in the manufacturing process. We stipulate that the
inventory and production plan must be checked before purchasing to
avoid excessive inventory. Also, the practice of purchasing small batches
of goods is changed to large-scale purchases, reducing the generation of
unnecessary supplier packaging and effectively reducing the number of
transportations and gas emissions from it. Through the use of the intelligent
warehouse management system, employees can have a real-time monitor
on the inventory status, better reduce the waste caused by expired food
and effectively minimize the amount of office paper. Next, through product
standardization, the amount of ingredients used in the production process
of each product is customized to avoid waste caused by excessive use of
ingredients. In the supply center, the original purchase of seasonings in
small batches had been changed to large packages in granular, which can
effectively save packaging materials and reduce the generation of packaging
wastes. Some stores have tested the application of garbage processors to
compress and dehydrate food waste, which can promote oil-water separation
and reduce the amount of kitchen waste. The Group will further promote and

apply this technology in the future.

In addition to implementing the “Half Bowl of Rice” campaign across all
brands, the Jiu Mao Jiu Northwestern Cuisine brand has also introduced
single serving dishes this year. Store employees are encouraged to
recommend these dishes to customers dining alone to reduce food waste. As
of the reporting period, sales of these single serving dishes have exceeded
11,700.

Pork bone lotus Memory of

root soup overcooked

FEEERS bok choy
Single IR
serving e lil=E
BEAD

—m A% - YA EEHE

[RE1t ]

AEBNESRNREIRELETREE RER
REEBEMEPARRANRY - AREEYE
REEL  KMBEL]HEt BEERIER
BIAERATELENEY - RAREERBIILA
mEFENMEERE  BRGFEREZ  @R2K
BIOMERY  WAKMERE  ERIELE
TREHEEEEEYIN - TR U D E&HIR
e TEERNBER  BBERE 2L
REEEAMEE IRNERSHABEFBR
ERDRYBHMERNRENRE - TAX
WMAOMARMK  BREMSELCEHNESRER
EREBRTHRVAE  #2EEEARM
ERORE  REEF OB REARRE DKM
AREBEBRNASEAN  BUHEBEMN
BoOmBEWEE - 25 PIE RIS R R SR
BRIEES  WEBENTETERBKEE - Mk
KD BE - XEBEREFRNORENLE
B ORHGRHE — HEEER o

BRTESERBERIFHERIES - AFEN
ENALXRETEFHELEEAMNEXR @ M
EETME LB ARERNBERERES AMHX
o BERVRENER  BERSHA B
MEREE=HIB11,70017 °

“uif“ﬁ
A

Single - R
serving |
BA%

IR - 1t REVA¥RkE ESG REPORT 2022 © 137



FRUGALITY — PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

B REK - WA EEER

AN AN N NS

“Reuse” [BEA]

In terms of the principle of ‘reuse’, we require our employees to fully utilize HRATHEEA]RRAE @ BMERKE TETE
the value of ingredients (including scraps and trimmings) and develop new BRIAXEEREERERTEZWART » 5
dishes without compromising product standards and food safety. This helps FIARMBOZIHEE (BMEAR) AMHE
to minimize food waste and maximize the utilization of ingredients. We REBENXmD  TREBFEM  BEHARERS
also use excess ingredients generated during the production of products in REFIAE o HAIE AR R REF 3 6 = m e
the central kitchen to prepare staff meals and sell them at a lower price to FMEEAMNZHREMERR  BEHEETIERKAT
employees through the Company’s intranet, using all parts of the ingredients NERAREERLEETEL - FIARMPE

to avoid any waste.

&R R EDRE ©

Case - “He Yingjun Public Welfare” Stray Cat Rescue Project

=6 —[ARE DR RIRFKEIEE

Our Tai Er brand realizes that only the essential part of sea bass is used when making Chinese sauerkraut fish, having many fish

bones and meat leftover every day. Therefore, Tai Er utilized the bones and unused meat of the sea
bass as 45% of the main raw materials and added essential nutrients for cats to produce He Yingjun
Cat Food. The project aims to implement cat food donations with nonprofit organizations,
enhancing public attention towards the stray cat group, to provide extra meals for stray cats and
promote adoption instead of purchasing.

REBEARZ_REBERIEEERE AR R ERAERNBERD - BREMFZAAINAETA
AFET o Bt - KZi§EEEARNEERBEERSBH TR - WIMATEKNUEZNESEK DB
TERC [T SRIE5HIE | - ARIIRE B R A EBIETIRITINERIEE - FER S AMIIIRMEY

B RRRHENE  EEERREEE -

B Starting from May 2021, online and offline stores began to give out cat food through secret
codes. As of March 1st, 2023, a total of 122,168 bags, weighing 22,885 kg, have been distributed
through picking up cat food anytime method in stores.

B 202165 ARG ETPIEH L ERESREME - H1b2023F3A818 - EEPIEBBEFE
IR A K H122,168%% + HET22,885A T ©

From May 2021 to March 2023, a total of 22,885 kg of cat food were donated to
animal welfare organizations such as the Capital Animal Care Association and the
AIPAI Care Small Animal Social Development Center, as well as dozens of
universities across the country.

B202155 %2023 3 8 - XA EHEEDYIHE - FRAE/ N BUHLEER
POEREEIBANEEE e RBEHIE2885 AT -

In September 2022, the joint pet brand zeze launched a charity product (He
Yingjun's personality cat collar) and held a RMB2.22 exchange event in stores,
donating the proceeds to charity organizations. At the same time, the “He Yingjun
Cat MBTI Personality Test” H5 was launched to call on every one not to abandon
cats, and the total amount of online public donations for cat food was donated to
the Capital Animal Care Association to provide scientific protection and feeding for
rescued stray cats.

20224F9 A - BE R Y MR zeze N arE mh (TR R SRR IEE B R) - MAERT
JEEIT222 TMEE RS - MBS YR BAE A agiE o RN ER [{A%EE
SHIRMBTIEAS RIS I HS - SR B AR P EZEBHIK - WHE EARBIREERS
BHEEDYHE - BARERE - RERRBIHIRIRS

Starting from November 10th, 2022, the cat food pickup activity was upgraded to
the “Fish” for “Fish” activity. Customers can purchase He Yingjun's small fish jerky
accessories and bring them to the store to receive free He Yingjun cat food, giving
customers who care about stray cats a unified identity symbol. As of March 31st,
2023, a total of 12,049 customers have exchanged for He Yingjun's small fish jerky
and participated in the “Fish” for “Fish” free cat food pickup activity, providing extra
meals for stray cats.

2022F 11 B10RE - SHBBIVES BRI ARG HB])ES - BEAEE
A SRR R/ NREE | B - &5 [/ | e R JE - BIA) o B BRI AR - 1A
HEEERRMEENEEMER TR —FHRE - BIEF2023F3A318
BB 120408 BFMEB T [FEEN/ AR ] 28| TR R | OfEE
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“Recycle”

Given that the Group will generate a lot of packaging waste in procurement,
we try our best endeavors in keeping the packaging clean for reuse, abiding
and implementing the principle of “Recycle” In light of the increasingly
stringent solid waste classification regulations in Mainland China, all waste
generated by supply centers, stores and offices should be carefully sorted

and disposed of by qualified recyclers to facilitate waste recycling.

Food waste is becoming a far-reaching global issue. Not only does food
waste mean the waste of food itself, but it also symbolizes the ineffective
consumption of water, land, energy, and other production resources in
producing these wasted foods, resulting in environmental pollution and
massive emissions of greenhouse gases. As mentioned in Report on Food
Waste in China’s Urban Restaurants, with the rapid development of the
domestic economy and the continuous advancement of urbanization, the
income level of residents has steadily increased. Consequently, the food
waste problem is becoming increasingly prominent, especially in the field
of catering. Moreover, based on the number of people in urban catering
and the amount of food waste per capita in 2015, the estimated total food
waste in urban catering in China is about 17-18 million tonnes per year.
Therefore, as a responsible corporate citizen, through reasonable positioning,
the Group proactively develops a comprehensive way of serving meals,
provides standardized dishes, encourages customers to season themselves,
develops optional set menus, and provides small plates. We are committed
to promoting one ingredient in different dishes and one dish in different
flavors, making the best use of and avoiding wasting ingredients. Being active
and responsible, we rationally guide customers to eat in a civilized manner,
posting or placing posters or signs of food saving and food waste elimination
in prominent places in the restaurant. Placing a great emphasis on ordering
services and reminder consumption while recognizing the orientation
of dining service, the Group takes the initiative to introduce the outlook,
quality and quantity of dishes to customers, recommends the function
form with reasonable configuration, promotes small servings of plates. Also,
we deliberately provide packaging services and waive the bailing charges,
encouraging customers to pack leftover food in eliminating food waste. In
addition, we also actively cooperate with government regulations to deal
with or utilize kitchen waste to prevent the illegal collection and processing

of kitchen waste and its circulation into the food industry.
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Besides, the Group firmly believes that environmental awareness is the key
to promoting effective waste management. We regularly communicate
with employees to foster waste reduction and recycling, implementing
environmental protection classification measures, and set up waste battery
boxes separately in the group office, so that old electronic products can be
recycled correctly. Also, we continue to provide employees with relevant
training on waste classification and treatment, popularize the idea of waste
classification, and hope to improve the consciousness of employees in
waste sorting, thereby increasing the amount of waste recycling. During the
epidemic, we set up posters and standing signs to remind employees to
cut the discarded masks and throw them into the special mask trash can to
guide partners to pay attention to environmental pollution and the harm of
discarded masks to animals, which effectively reduced the random discarding

of masks.

As the wastewater generated by the Group largely depends on the water
consumption of employees and customers, the Group has taken specific
measures to reduce water consumption in offices, restaurants and central
kitchens. For example, posting water-saving slogans at offices, installing
automatic water shutoff valves in restaurant kitchens, and consolidating
the rough processing of ingredients in the central kitchen. We also conduct
training on the effective use of resources for employees in a timely manner
to improve their knowledge of resource utilization. In addition, we strictly
prohibit employees from pouring any oil residue together with other
wastes into the drainage pipe network to prevent wastewater leakage
due to the blockage of the water pipe, inducing environmental pollution.
We conducted waste discharge filing and regular monitoring on all
restaurants to guarantee that the discharge of wastewater from restaurants
meet the standards. All stores installed and used their own wastewater
pre-treatment facilities according to their own conditions on the generation
of wastewater and in accordance with property management requirements.
Some stores conducted trials on waste processors which could separate
wastewater and oil residue, with an aim to reduce the impact of discharge
on the environment. During the reporting period, the Group generated
approximately 2,190,165.65 tonnes of catering wastewater, a slight increase
of 82,918.96 tonnes or 3.93% compared with the previous year. The overall
density is 546.76 tonnes per million of revenue an increase of about 42.60

tonnes per million revenue or 8.45% from the previous year.
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Notes:

1 The amount of catering wastewater generated in 2022 includes the catering

FRUGALITY — PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT
AN WAIFEEE

) PR

2021 and 2022 Catering wastewater generated1,2 (in kt)
2021 %2022 F BT KRELEE

2,190.17 B8
2,107.25 T

20214 20224

"

Q0NFERSKELAEBECESHERNAZER

wastewater generated by the canteen set up at the office, supply centers and = RO R E P E T E £ BB S5 KM
various brand stores, while the catering wastewater data in 2021 only includes the 2021 FRVEFUTKEIRA R B2 HEH O E AR
supply centers and brand stores. FJE °

2 Since the Group's stores of various brands are not equipped with metering devices 2 RRAREN R RIEPIEOPS EERERRE
at the sewage pipes, the amount of sewage discharged is estimated based on ERE AP SEHREBEERKENNLE
about 80% of water consumption. TEfE o
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RESOURCE USAGE

The Group strictly followed the Environmental Protection Law of the People’s
Republic of China, the Energy Conservation Law of the People’s Republic of
China and other laws and regulations of the country and the locations of its
operations. It improved the efficiency of its use of energy, water resources,
packaging materials and other resources in the process of its operations and
reduced unnecessary wastage of resources, so as to minimize the impact on
the environment.

In 2022, the major resources consumed by the Group were electricity, natural
gas, gasoline, water, paper products, and plastic and paper packaging
materials.

During the reporting period, the Group consumed approximately 13,672.63
MWh of direct energy (gasoline: 2,591.11 liters (equivalent to 22.96 MWh),
natural gas: 1,380,695.78 cubic meters (equivalent to 13,649.68MWh)), and
approximately 158,395.34 MWh of indirect energy in electricity. Direct
energy consumption has decreased by 2,486.08 megawatt-hours or 15.39%
compared to the previous year, while indirect electricity energy consumption
increased by 17,448.90 MWh or 12.38% compared to the previous year.
The overall energy intensity was 42.96 MWh per million of revenue, which
increased by 537 MWh per million of revenue or 14.28% compared to the
previous year.

EREH

AEBEBRBET(PEARKNBREREE)
(PEARAMBEESHNERE) SERREESE
fIATEMERER AL EBEDHERT A
R KRERRBEM B SERER RS - W
THENERRE  SAREREHRTEK

2/ 488
OV

R2022%F - AEERANIZER/EN - X
AR VH K BMBEREBINEREMHE -

RIRERA - NEBIBFEL 13,672.63)KE
B EEZER TH:22.96 K (B12,591.11
F), RARE:13,649.68 K FLEF (B11,380,695.78 32 /7
K))  EEEREREFELLL)158,39534 K L E
71 ERERBRER EFERD2,486.08KE
FF8K15.39% @ miEZ R EERR EFE L
17,448.90 JKEBa1238% - BEERTE AT
BETEEWRA4296KEE - & EFE AR
FARBILEZEWASI7IKELREE14.28% °

Energy Consumption by Operation Type (In MWh)

REBEERIREFHRE

20224F 159,186.56K F BF

20214 147,072.60JK FL B

9,107 51K FL b I

10,620.75JK FL B l
1,094.11JK B B

925.05JK FLBF

mBrand stores

kP IE HER O

Supply centers m Offices

N

Energy Consumption by Energy Type (In MWh)

R R S B BEIFUR #E

20224 158,395.34JK Fi B
20214 140,946 . 443K T B

m Indirect energy consumption

I RERE
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Energy Management

We adopted effective energy control measures on supply and storage
facilities, central kitchens and stores operation. In the procurement and
supply processes, the Group followed the internal documents such as
Administrative Systems on Energy Consumption at Supply Centers, with
the administrative approach and guidelines of “Saving Energy, Improving
Efficiency, Consistently Optimizing and Building Green Supply Centers’,
the Group implemented a three-level energy consumption management
system and set up energy consumption team to coordinate energy
consumption management. It also arranged energy consumption managers
at all departments to perform the management of budget on energy
consumption. In addition, we regularly convened routine meetings on
saving energy, reviewed the monthly energy consumption, and regularly
reviewed and analyzed the implementation of energy saving. We also set out
appraisal indicators on quarterly energy consumption as the evaluation basis
for awarding and punishing departments on the implementation of energy

consumption control.

Central kitchens and restaurants are major energy consumption units of the
Group. In central kitchens, we saved energy by adopting equipment such as
high-speed automatic doors, automatic induction lighting systems and highly
efficient exhaust fans. In restaurants, we strictly followed internal systems
such as the Administrative Guidelines on Turning On and Off Equipment,
rigorously controlled the time of using equipment such as disinfection
cabinet, adopted energy-saving LED lamps and purchased dishwashers
with condenser and the function of steam heat recovery, so as to reduce
the energy consumption of equipment. We regularly carried out general
maintenance on electrical equipment, with an aim to assure its normal

operation and reduce unnecessary energy consumption.

B—@Al%  YAIFEEHE
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We have implemented the following energy control measures: BB LA T REIRE 12 i -

Working with third-parties to install electricity measuring equipment to estimate consumption, purchasing electricity at

discount by making an early declaration to power supply bureau, so as to accurately control electricity consumption and
reduce the costs.

HE=FHESE REATSISXRFERAAES  BRREMOHERARFNTXABEERREES @ BBERE
EEERAETE  XEHRBEEAEKAR -

B Optimizing the routes of logistics distribution based on the cyclical demand and orders of stores, such that the load of logistics
vehicles was increased on weekdays and allocation of logistics vehicles was increased in weekends to reduce unnecessary
energy consumption in transport. In addition, the temperature inside the vehicles was monitored throughout the journey to
reduce consumption of energy as a result of frequent temperature adjustment.

B REFISAREKRITEER SRR ERGETELE  TRASNMYTEHEGEHSE - BRENYRERLEE - &
DERBIETLENRIER  AN2REERERERANRE - UREEAEREREEKRERIERX -

Storage facilities were retrofitted for energy saving purposes and LED lamps were adopted for saving electricity.
FEH R FREETHRBUEME RETELEDE R - SINAE -

B Implementing area lighting measures in restaurants, lighting in areas not used by customers was turned off to reduce daily
energy consumption.

B REREGESERARER  HRREEFERMNEELARERA - LUK ERE B BHERE o

loT devices were installed in the central kitchen and several restaurants for the pilot operation to monitor the operation of the
equipment, thereby enhancing the Engineering Department’s effectiveness in equipment maintenance.

R RETE R ZHERMERZBMAKEETHAMES - UEEREEFERR - EMEALEBFIEREREREN
NE -

B Automatic temperature adjustment devices were adopted in food refrigerators and minimizing the number of entry and exit

times to effectively reducing the consumption of energy and refrigerants.

B RRMLSBERIAEBBANEKE  RERPH AR - AR EERIBLBNERE -

Publishing the Guide to Smart Energy Management to further advise office staffs on the efficient use of electricity.

HM(REREREEER) £ PHRERAZEETAERERENNIE
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Other Energy Management

Gasoline and natural gas are the primary energy sources for the Group's daily
operations and transportation. The Group has been striving to reduce the use
of fossil fuels and enhance operational efficiency, which is regarded as the
key to becoming an environmental-friendly enterprise. Although natural gas
is a cleaner fuel than gasoline and diesel, we have persistently sought ways
to reduce its consumption. We invested nearly RMB2.24 million in the central
kitchen to install a new oil refining system that uses a coil structure, cooling
the hot oil with cold oil instead of the original natural heat dissipation
method. As a result, the heat generated during the refining process can be
recovered to the cold oil, effectively reducing natural gas consumption by
about 20%. In addition, we actively promote the concept of “Green Travel”
and encourage employees to take public transportation or commute to work
on foot as much as possible to reduce the greenhouse gas emissions. Apart
from formulating a vehicle system to regulate employees’ car-use behavior,
we also require drivers to plan their routes ahead and take the shortest
and fastest route to their destination to reduce vehicle exhaust gas and

greenhouse gas emissions.

Water Resources Management

The Group uses water supplied by the government mainly for production and
employees’ daily life. The critical element of operation for catering enterprises
depends on obtaining reliable water resources. Although we had not
encountered any problems accessing dependable water sources, the Group
undoubtedly acknowledged that water resources are a precious, shared,
and limited resource. Therefore, for the effective use of water resources, we
took actions to save water in various aspects of our daily operations, actively
implemented different water saving measures. We educated employees
that water conservation should be part of everyday life, establishing an
appropriate concept of water use, strengthening employees' environmental
awareness. Moreover, water conservation reminders are posted at prominent
positions in offices, restaurants and the central kitchen, while regular training
was carried out to improve water usage in production processes and daily

office operations. The Group adopted the following water saving measures:

B—@Al%  YAIFEEHE
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Cleaning the ground with equipment cooling water in warehouses and central kitchens.

ERERPREFEBERANARESAKETHEHER -

B Installing separate water pipeline valves in stores to facilitate targeted inspections and maintenance on pipeline leakage.

B EFEREEB/OAKEBEM  HERRITHERKEELRBEREE -

Installing water-saving valves at the sinks and in the taps beside the stoves in kitchens of stores. The taps will automatically be shut

when water in the sinks reaches a certain level, thereby unnecessary water wastage can be reduced.

FEPIJE B IR 55 6K Rk BE SRR SREMK AR B - KRR EE — kL - KRR B BIRERT - RO T B EMNAKRE -

B Promoting the use of water-saving taps and sanitary wares in stores, and using effective cleaning products to reduce water

consumption.

W EPYEHEREEREKEKRESR - #/KREA - WEAZBFZNEERA M - BMABRAK -

Conducting regular inspections on water use at central kitchens and stores and timely turn off relevant equipment not in use to

reduce the water resources wastage.

ERRERERFIUEFRRE AR R - REBRATNERORAKRE  BOKERRE -

During the reporting period, the Group consumed 2,819,664.63 m* of water RIREHIRE - ANEELEFEKRER2,819,664.63

resources, increase close to 140,348.93 m? or 5.24% from the previous year; its MK B EFEHEANAT140,348.9332 5 KBk
intensity was 703.91 m? per million of revenue, an increase of about 62.88 m? 524% : EREH AR BITEEWAT03.913L
per million of revenue or 9.81% compared to the previous year. FK R EEBENNEEE TS XU A62.88

5(9.81% ©

Water Consumption by Operation Type (In m3)
REERRIKEFER

20224 2,676,711.49 ST 75K 127,639.5137 /53K .
15,313.63 377K
20214 2,573,905.87 3 K 94,183.00 37 /53K l

11,226.84 T 75K

m Brand stores Supply centers  m Offices

bR P s SO WA=
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Trends of Water Consumption Intensity
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Materials Management

The Group advocates the concept of a “paperless office” and encourages
the use of online office systems to transmit information and documents
in electronic file format. We also promote the reuse of envelopes and file
folders, set printers to default to double-sided printing, and post reminders
near printers to encourage employees to use double-sided printing and
reuse paper. Both sides of used waste paper are placed in recycling bins
for recycled paper and are processed by compliant recyclers. In terms of
restaurant and central kitchen operations, we are gradually increasing the
construction of information systems and promoting intelligent systems such
as third-party online queuing and intelligent ordering systems in stores
to reduce the use of paper in queuing, ordering, payment, and evaluation
processes. Additionally, the Group has adopted electronic contracts for
employee and supplier contracts, significantly reducing the use of paper.
These measures have enabled us to implement paperless operations in
our daily work. Moreover, the Group has started to use Forest Stewardship
Council (FSQ) certified paper and electronic means to prepare and distribute

the Group's mid-term and annual reports, significantly reducing the use of

paper.
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The Group is committed to reducing the use of disposable materials in
logistics transportation, stores, central kitchen operations, and office areas.
Regarding packaging materials, the Group strictly adheres to relevant
laws and regulations such as the Solid Waste Pollution Prevention and
Control Law and the Opinions on Further Strengthening Plastic Pollution
Control, and strictly limits the use of non-degradable plastic bags and
other disposable plastic products. The Group has also stopped using
non-degradable disposable plastic straws. The Group actively promotes
the “plastic reduction” initiative for packaging materials. For dine-in and
take-out services at stores, the Group does not provide disposable utensils
unless requested by customers, and does not provide plastic straws, plastic
cutlery, and plastic bags to customers unless requested. The Group has set
reminders in all self-operated and third-party online ordering systems to
guide customers to reduce the use of disposable utensils and raise public
awareness of environmental protection. Moreover, the Group actively uses
and explores environmentally friendly tableware and packaging materials,
such as recyclable aluminum foil lunch boxes, biodegradable plastic
packaging materials, and degradable environmental-friendly straws, to
reduce environmental pollution caused by non-degradable plastics. All
brands of the Group's restaurants in Hainan have used degradable packaging
materials, while the packaging materials for tea drinks in Song and Lai Mei Li
have been degradable since their opening. The takeaway bags used by Tai
Er are also degradable. In addition, the Group uses reusable turnover boxes
instead of disposable paper boxes in the warehousing and logistics links to
reduce the use of disposable packaging materials. The Group will further
increase the use of sustainable packaging materials in restaurant operations
to reduce their adverse impact on the environment. During the reporting
period, the Group purchased environmental-friendly packaging materials
worth approximately RMB5,398,343.32, accounting for 11.63% of the total
packaging material procurement in 2022, representing an increase of 2.28%
compared to the previous year.

Packaging material usage by operation type (in kg)
REERHORYAE

762.002 /T

175,433.23
164,271.62 N

F

679,026.94
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2021 2022
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Packaging material usage by packaging type (in kg)
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ESG Indicator
ESGIEE

LIST OF ESG POLICIES AND LAWS AND REGULATIONS

Laws and Regulations/Policies

EEER S BE

ESGHUR B ERERHIFR

Internal Policies

BB R

Environment
RIR

Environmental Protection Law of the People’s Republic
of China

(FREE N R AFIBURF R AR

Law of the People’s Republic of China on Prevention
and Control of Water Pollution

(R EE AR FAFBIKS R85

Law of the People’s Republic of China on Prevention
and Control of Environmental Pollution by Solid Waste
(R EE A R AFNE E B8 RE W05 R IRIENTAIR)

Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution
(FREE AN RARB R E)T R85

Law of the People’s Republic of China on Prevention
and Control of Environmental Noise Pollution

(FREE N RAFBUR IR R E )5 20778 75)

Law of the People’s Republic of China on Promotion of
Cleaner Production

(FREE N RARBUERAEERELR)

Marine Environment Protection Law of the People's
Republic of China

(R EE AN RARBUEFIRIBREER)

Law of the People’s Republic of China on Evaluation of
Environmental Impacts

(FREE N RARBUR IR ETER)

Energy Conservation Law of the People’s Republic of
China

(FREE N R A FIBIET R BETRE)

Law of the People’s Republic of China on Prevention
and Control of Environmental Pollution by Solid Waste
CEIRERE YRR IR G AE)

Opinions on Further Strengthening the Treatment of
Plastic Pollution

(ERNE—FZIRZRSREENER)

Waste Management System Administrative
(EEYEEHE)

Systems on Energy Consumption at Supply Centers
(LR DR EIRGIE)

Administrative Guidelines on Turning On and Off
Equipment

(RBAEMEREIEIES)

Store Waste Disposal Management System
(FIEREEMEEEIRHE)

Administrative Standards on Office Electrical
Equipment
(AREEMAERBRENEIERE)
Administrative Guidelines on Smart Management of
Energy

CRERE REE IR IR )
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LIST OF ESG POLICIES AND LAWS AND REGULATIONS
ESGEUR B R RER 3K

ESG Indicator
ESGIERE

Laws and Regulations/Policies

EEER S BE

Internal Policies

BB R

Employment

&R

Labor Law of the People’s Republic of China
CREARLTBELEDE)

Labor Contract Law of the People's Republic of China
(REARLATE LSS RE)

Law of the People’s Republic of China on Promotion of
Employment

(FREE N R AAFIBIRE (R 5 )

Social Insurance Law of the People’s Republic of China
(hE AR AFBET @ REE)

Provisions on the Prohibition of Using Child Labor of
the People’s Republic of China
(FREARAMBZIFERETRE)

Law of the People’s Republic of China on the
Protection of Minors

(PEARKMBERKFAREER)

Manual of Conduct on Human Resources
Management Practices
CAEEREBIRIETM)

Management Practices

(RAEETFM)

Management Practices

(FIEEITFM)

Guidelines on Employee Salary Structure

(B IREAFESD

Adjustment Administrative Plan for Competition
on the Group's Middle-level Management Position
Competition

(EEREEREMBEEEETR)

Health and Safety
BEHEZE

Labor Law of the People’s Republic of China

(hE ARAFELE)E)

Fire Protection Law of the People’s Republic of China
(R AR FAFIBERE)

Law of the People’s Republic of China on Work Safety
(REARANELT 24 EE)

Law of the People’s Republic of China on Prevention
and Control of Occupational Diseases

(R AR AFBB R AE)

Administrative Measures for Supervision and Inspection
of Food Production and Operation
(EmAEREEEREEEINE)

Regulation on Work Safety Permits

(2 EFFR IR

Provisions on the Supervision and Administration of
Occupational Health at Work Sites

(TESMBEREEERE)
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Management System for Enterprise Safety
(EEZZERGE)

Responsibility System for Safe Production
(R2EEBERD

Systems on Appraisal, Award and Punishment on Safe
Production Responsibilities
(R2EEREEREEGIRZ)

Systems on Award and Punishment on Safe
Production

(&2 2 A B AR R )

Systems on Inspection, Treatment, Filing and
Monitoring of Hidden Hazards

(BEEEE R - BIEMEEGIRE)

Fire Safety Management System

Occupational Health Management System
CHBIZ 2 ERHIE)

Management System on Occupational Hygiene
CHEBEERGIE)

Office Safety and Protective Measures of the
Jiumaojiu Group and other management systems on
safe production (26 in total)
CHENERPRREL W #EE) F26 [l 2%
EREEEE

Supply Center Safety Production Management
System of the Jiumaojiu Group and other
management systems on safe production (28 in total)
NENEBHREDLLEEEEESE)E28(E
LA EMRBERSE



ESG Indicator
ESGIERE

LIST OF ESG POLICIES AND LAWS AND REGULATIONS
ESGEUR MR RER 3R

Laws and Regulations/Policies Internal Policies

EEER S BE A EBEE

Development and
Training

R RIE

Systems on Safety Education and Training
(RE2HEEIIFE)

Labor Law of the People’s Republic of China
Administrative Scheme to Compete for Middle

(hEARKMBESEE)

Management Posts
(EETEEREEGEERTR)

Labor Standards
ST XA

Labor Law of the People's Republic of China
(REARLATEILE)E)

Labor Contract Law of the People’s Republic of China
(REARLNMBELEEFRE)

Social Insurance Law of the People’s Republic of China
(R AR AFB 2 RED

Provisions on the Prohibition of Using Child Labor of
the People’s Republic of China
(FREANRAFMBZEFRETRE)

Law of the People’s Republic of China on the

Manual of Conduct on Human Resources

Management Practices

(AEEREBIRIEFTM)

Protection of Minors

(R EE N RAFBIAR K AREER)

Trade Union Law of the People’s Republic of China
(PEARKMBETEX)

Law of the People’s Republic of China on the
Protection of Rights and Interests of Women
(GIEYNE TN R Fa V)

Law of the People’s Republic of China on Mediation

and Arbitration of Labor Disputes

(P ARANBLHERBRIBEE)
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LIST OF ESG POLICIES AND LAWS AND REGULATIONS
ESGEUR B R RER 3K

ESG Indicator
ESGIERE

Laws and Regulations/Policies

EEER S BE

Internal Policies

BB R

Supply Chain
Management

HrEEEE

Law of the People’s Republic of China on Bid Invitation
and Bidding
(RE AR AFBEBERITE)
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Systems on Suppliers Management
(HEREIRHIE)

Standards on Supplier Review and Management
(HERBRREERE)

Appraisal System on Performance of Contracts by
Suppliers

(RERENZZHE)

Standards on Managing Performance of Suppliers
(HERBWETR AR &)

Standards on Rewarding and Managing Suppliers
(HIER BB E R R )

Operation Standards on Supplier Tracing and
Accrediting

(HERSREREZRIERE)

Standards on Procurement Behaviors
CREBITRERD

Procedures of Procurement Operation (Specification)
CERBEIR(ETRAZ (ZBAN) )

Management Practice on Materials Quality
(REE2EEHREH)

Quiality Guarantee Agreement

(EERE W)

Systems on Supplier Food Safety Assessment Access
(Trial)

(tEERmE 2 HEEASE (F17))



ESG Indicator

LIST OF ESG POLICIES AND LAWS AND REGULATIONS

Laws and Regulations/Policies

ESGIHUER K ERER IR

Internal Policies

ESGIEE EEERBK AETEE
Safety Management System
(ZE2EBREG)
Food Safety Emergency Preparedness Plan
(BEmEEEZTER)
Food Safety Management System
Law of the People’s Republic of China on Product (RERZERHE)
Oy P P Conduct Code on Food Safety of Catering Service
e . (CERRBRmME 2IRIERE)
= ji\ o O FE =
SRR %D.EDDAE&? ; ) Management System on Quality Control of Own
Food Safety Law of the People’s Republic of China Law Brand Product
of the People’s Republic of China on Agricultural (BBER O o s
- N =)
. HAEE LTSS mEEmmE B =
(REAR ,ﬂl. Ren%k £74) , . ) Management System on the Inspection and
Product Quality Law of the People’s Republic of China Acceptar S SAERIERNIPE S B
on Import and Export Commodity Inspection Sumalliss
(REARANBEREREEXEE) v o oo
b 3 K o B .—Hi ‘ =3
Administrative Measures for Food Distribution ﬁ?ﬂ?gﬁriﬁﬁ?ﬁfﬂin%?e%nipection and
Licensing "
oy . o 8 Acceptance of Raw Material in Supply Center
<<EF§;}\E5H&%D}\Eﬁ H %DD ﬁ%ﬁ/£>> <1ﬁﬁ§¢/b%%ﬂ?ﬁ%§f¥ﬂ§>
Measures for the Supervision and Administration of ManagementSystemia i na e
Faee Sife.t,X n Onlin% gatering services Acceptance of Semi-finished Products
Measures for the Administration of Alcohol Circulation Procesl]sméualit Conter Y . tion specificatigth
(BEERRSRRE 2B EEEIE) MBS mRaEy | =
Administrative Measures for Information Disclosure of Food ITWT_:JrIedie:ts and supplies InspaiENEHE
Product. - Commiri'a'fﬁnih;e o R Acceptance Practice Guidelines
Responsibility (EERTREFEERBEERIVE) (RREE « RSB EE)
EmEE Civil Code of the People’s Republic of China AR e S

CHREE AR AT R A8 )

Trademark Law of the People’s Republic of China
(R EE N R AFIB AR )

Advertising Law of the People’s Republic of China
(FREARAFBIESE)

Patent Law of the People's Republic of China
(REARLFMBEZERE)

Measures for the Administration of Internet Domain
Names

(B2 EEBIVE)

Cybersecurity Law of the People’s Republic of China
(REARATBEMEG L EE)

Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests

(FREE N RAFBUE BB R REE)

Measures for the Supervision and Administration of
Food Safety in Catering Services

(BRRBRMETZHRIFRE)

Interim Guidelines on the Management of Epidemic
Prevention for Imported Cold Chain Food Purchase
CENLERMREN R EIRERRES])
Standards on the Inspection and Acceptance of
Vegetable Ingredients

(s REL R UAR2E)

System for the Management of Food Additives
CREBDINEIE R HIE )

System for the Management of Workshop Hygiene
(EHEBEERGIE)

Management Measures for Workshop Quality
Performance Appraisal (Trial)
(EHmEBEMEREEIOE (7))
Regulations on the Management of Quality Control,
Inspection and Points Deduction
CmiEREamn o BEMRE)

Management System on Laboratory
(ERZEEHE)

Handling Procedures for Unqualified Products in
Laboratory Testing
(ERZERATABEERE)

Management System on Food and Food-related
Products Storage

(FERAERRIEMERFMFERIE)
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LIST OF ESG POLICIES AND LAWS AND REGULATIONS
ESGEUR B R RER 3K

ESG Indicator Laws and Regulations/Policies
ESGIEE ERER R

Internal Policies

BB R
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Management System on Cleaning and Disinfection in
Stores

(FIEBRHEEERGIE)

Management System on Pest Control in Stores
(FIEBREBEHEREIE)

Management System on Self-inspection of Food
Safety in Stores

(FIERMEEZBEERIE)

Management System on Food Processing in Stores
(PFIERMINTBRERHIE)

Management System on Employee Training in Stores
(FIEREA BB REIE)

Management System on Food Safety in Stores
(FIERmZEEEEHIE)

Guidebook on Food Safety

(BmZEFM)

Food Safety Operating Standards for Back Kitchens
During the Epidemic
(RIFHBERERmMmEEBRIERE)

Food Safety Operating Standards for Front Dining
Room During the Epidemic
(RIFHEARER ML RIERE)
Administrative Measures for Handling Customer
Complaints

(BEFERERIE)

Guidelines on Crisis Management

(rEEEES)

Administrative Systems on Information Safety of the
Group

(ERERZZ2ERTHIE)

Systems on Prevention of Information and System
Risks

CIE R ZR SRR E il E )

Administrative Systems on Data Backup and Safety of
the Group

(CEEBHOHR2EERRE)

Privacy Policy of Jiumaojiu Group
CLENEEBILBR)

Letter of Commitments on Food Safety
(BRRBEAHEE)



ESG Indicator
ESGIERE

LIST OF ESG POLICIES AND LAWS AND REGULATIONS

Laws and Regulations/Policies

EEER S BE

ESGIHUER K ERER IR

Internal Policies

A EBEE

Anti-corruption

RER

Community
Investment

Company Law of the People’s Republic of China
(FREARLRBRARE)

Anti-Money Laundering Law of the People’s Republic
of China

(hE AR EFBIR KA

Anti-Monopoly Law of the People’s Republic of China
(RE ARARB R EENE)

Law of the People’s Republic of China Against Unfair
Competition

(REARANBER MEEREFE)

Interim Provisions on Prohibiting Commercial Bribery

(ARSI EBRITANEITRE)

Charity Law of the People’s Republic of China
(FREARAMBIZREE)

Anti-corruption Policies

\Cln=vilie v

System of Reward for Reporting by Employees of the
Group

(CEEREE TR MREZRTIE)

Notice on Strictly Prohibiting Gifts Acceptance and
Commercial Bribery

CRARBREWZ B m - BB

Letter of Commitment on Integrity of Suppliers
(fEmRRAGEE)

Integrity Notification Letters

(RZEHE)

Not Applicable

TER
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TABLE OF KEY PERFORMANCE
BASBAEN IR

ESG Indicator Unit 20222 2021
ESGIEZ B 20222 20214
Environmental Indicator
BREER
A1l Emissions
23587
A1.1 The types of emissions and respective emissions data®
R ER R AES RS
Catering wastewater Tonne 2,190,165.65 2,107,246.70
BRUTKEENE Mg
Catering wastewater intensity Tonne/million of revenue 546.76 504.16
BERSKEEREE Wi BETEERA
A1.2 Direct and energy indirect greenhouse gas emissions and intensity
EERERMEEAERBHEREREE
Total emission of GHG tCOe 113,586.40 107,248.78
RERBHNESE W —E(LIREE
GHG intensity tCO,e/million of revenue 28.36 25.66
REREBHENEE W_EtiEE BET
WA
GHG emissions(Scope 1)"9 tCOe 21,461.96 25,271.66
RERBEHENE (BE—) WE—SLIRE 2
GHG emissions(Scope 2)¥® tCO,e 92,124.44 81,977.12
RERBEENE (HBis_) > BE—SbiRE 2
GHG emission intensity(Scope 1)V tCO,e/million of revenue 5.36 6.05
BERBYHEE (HE—) M_StREE BET
EEWA
GHG emission intensity(Scope 2)?9 tCO,e/million of revenue 23.00 19.61
BERBHMEE (8B )2 M_StREE BET
EEWA
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TABLE OF KEY PERFORMANCE
BASEAE IR

ESG Indicator Unit 20222 2021
ESGIEZ B 20222 20214
A1.4 Total non-hazardous waste produced
FFEAEEEREYHRE
Waste tube/bulbs Unit 9,396 11,610
BRERE /B8 (&
Waste tube/bulbs intensity Unit/million of revenue 2.35 2.79
BERE BARE &/ BETEERA
Total non-hazardous waste Tonne 17,706.61 18,856.24
BEEZVEE Mg
Non-hazardous waste intensity Tonne/million of revenue 4.42 451
BEBRZRYRE M, BEITEERA
Kitchen waste Tonne 16,159.59 17,449.75
I eRBI R E £ 8 Mg
Waste cooking oil Tonne 1,547.02 1,406.49
BHREMELE i
A2 Use of resources
EREMA
A2.1 Direct and indirect energy consumption by type in total and intensity*”
REBIINEERBEEREEEREE
Total energy consumption MWh 172,067.98 157,105.15
BEIRAEFEE PLyiss
Total energy consumption intensity MWh/million of revenue 42.96 37.59
BERFEEEE KRR BEITEFEKRA
Direct energy consumption MWh 13,672.63 16,158.71
HERERHRE JKFL R
Indirect energy consumption MWh 158,395.34 140,946.44
R EFEE PLyiss
Gasoline consumption Liter 2,591.11 2,859.00
FURHRES 7t
Diesel consumption Liter - 19,011.35
SORIEREE 7t
Natural gas consumption m?3 1,380,695.78 1,612,719.55
RAFHFES 75K
Total electricity consumption kWh 158,395,342.57 140,946,442.39
RHEEE T FLFF
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TABLE OF KEY PERFORMANCE
BASEAE IR

ESG Indicator Unit 20222 2021
ESGIEZ B 20222 20214
A2.2 Water consumption in total and intensity
BEKBREE
Total water consumption m3 2,819,664.63 2,679,315.71
BFEKE SLFTK
Water consumption intensity m?/million of revenue 703.91 641.03
FKEE MHEKR S BETEERA
A2.5 Total packaging material used for finished products and intensity
SNmITAREMBBEEREE
Total packaging material used? Tonne 855.22 817.21
BEMEHERAEY A
Meal boxes Tonne 695.80 664.41
22 A
Plastic packaging bags Tonne 159.43 152.80
PROER W
Intensity of packaging material used Tonne/million of revenue 0.21 0.16
ERANBRYHEE M, B&TEERA
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Notes:

a)

The scope of environmental KPIs data collection for the year 2022 includes 4
offices, 3 self-operated supply centers and central kitchens, and 573 self-operated
stores operated by the Group (Includes 8 Double Eggs self-operated stores which
were removed from our restaurant network since June 2022);

The scope of environmental KPIs data collection for the year 2021 includes 4
offices, 3 self-operated supply centers and central kitchens, and 453 self-operated
stores operated by the Group;

Based on the business activities of the Group, exhaust emissions, including
nitrogen oxides, sulfur oxides and other pollutants discharged under the national
laws and regulations, are not significant during daily operation;

Indicator A1.2 Greenhouse gas emissions (Scope 1) including direct emission of
carbon dioxide produced by gasoline, diesel, natural gas and refrigerants;

Indicator A1.2 Greenhouse gas emissions (Scope 2) including indirect emission of
carbon dioxide generated from purchase of electricity;

Indicator A2.1 Total energy consumption including total energy consumption in
gasoline, diesel, natural gas and purchase of electricity;

Indicator A2.5 Total packaging material used covers the packaging materials
consumed in our 3 self-operated supply centers and central kitchens, physical
stores of different brands and delivery business.

Basis of calculation:

1)

Greenhouse gas emissions (Scope 1) produced by gasoline, diesel and natural
as is calculated with reference to the Guidelines for Accounting and Reporting
Greenhouse Gas Emissions — China Public Building Operator Units (Enterprises)
(Trial) of the People’s Republic of China issued by the General office of the
National Development and Reporting Guidance on Environmental KPIs issued by
the HKEX;

The calculation methods for greenhouse gas emissions (Scope 2) generated from
the purchase of electricity of each operating location are respectively based on
the Guidelines for Accounting and Reporting Greenhouse Gas Emissions — China
Public Building Operator Units (Enterprises) (Trial) of the People’s Republic of
China published by the General Office of the National Development and Reform
Commission and the Reporting guidance on Environmental KPIs issued by the
Hong Kong Stock Exchange. The electricity emission factor for the mainland
China region refer to the Notice on Doing Key Work in the Management of
Corporate Greenhouse Gas Emissions Reporting in 2022 issued by the Ministry
of Ecology and Environment. The electricity emission factor for the Vancouver
region of Canada refer to the Greenhouse Gas Industrial Reporting and Control
Act, GREENHOUSE GAS EMISSION REPORTING REGULATION, B.C.Reg. 249/2015.
The electricity emission factor for the Macau Special Administrative Region refer
to the carbon dioxide emission factor per kilowatt-hour disclosed in the “2020
Sustainability Report” of Macau Electric Power Co., Ltd.. The electricity emission
factors for the Singapore region refer to the emission factor in Chapter 2 of the
2021 Singapore Energy Statistics published by the Energy Market Authority;

Total energy consumption is calculated by converting into equivalent value of
electricity with reference to GB/T 2589-2020 General Principles for Calculation of
Total Energy Consumption.

Q

TABLE OF KEY PERFORMANCE
BASEAE IR

R

Q02FEEFREMBEIEEZEHBKESEE
B ABPRAE  3RELEHRERLRPREE -
AR AN B &R 573 B AP E (81582022
Fo ARKMRFPNEEMBEBMGHNSREETE S
&)

2 FEEFRERRBEIEEEBKESEE
B ABPAE  3SREEHREFLRPRERE -
LA AN SR B A & B0 453 TR B & PR

ENALENEBAR  BEEEBREPMES
MERBEN - BREAS/LEY HREDREMLR
BIZOAE SR PR E 05 R B TR

EEAMDREREHNE (8K —) 25E)Th
SOH - RAR - RABSEANE K _S/mE
)i
BREAM2BEERBHNE (BB _) FIEE

EAE R Z S iR

BIRA2IBERBFEERETH - 58 - RARR
SNBENEELNRERERERE

BRASBEMEREEREN3REEHETD
DRERREE - & mEPIERINE R PTIERERN
BEY)

HESERE

1)

PR SR RARSEENBEREBIER (8
E )R E2EERBERMAEZR S MABEHE
M AHREEL B (BX) BRERBIRZ
HoEMBmE R (B17)) K BB XA E M GR
BRRERERERESDFE

FELEMBIINEENEEARERE N (HE
D) ERES R ERRERNREZES SN
REBEMO(ARBEELEM (BF)RER
BEERZE R EMGERER (B17))  RAKR
Fr e ) GRE R B IR R E RIE S| DT & -
Hrh REEMEE HHEREF2E 4R 5
ST 2022 F R ERERBEH MRS EIEEH
BEHTEMBEM)  MERFTEMRE NHNR
E-F2% [Greenhouse Gas Industrial Reporting
and Control Act, GREENHOUSE GASEMISSION
REPORTING REGULATION] * B.CReg. 249/2015 : /&
FINRITTREE NBEE F2ZRMEHRNGE
BRARCQ0FEAHBEZRBRE) THENE
EE S b HxBEREF ¢ TN R 2 Z F N
WEEIRMSE B ([Energy Market Authority])
2021 FEFT KRR+ = EF — O BEREA T

ERREE S E P BIZEAE(GB/T 2589-202045 4 B
HAtERADETSHESERTE -
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TABLE OF KEY PERFORMANCE
BASEAE IR

ESG Indicator Unit 2022 2021
ESGIEZ B 20225 20214
Social Indicator
HEEER
B1 Employment?
EfE
B1.1 Total workforce by gender, employment type, age group and geographical region
iR - ERER  FRAENRMBEZ S NESEH
Total number of employees Headcount 16,190 14,495
BTRAH A
Gender Male Headcount 11,009 9,913
]l S A
Female Headcount 5,181 4,582
g A
Employment Management Headcount 140 121
Type EIEE A
{EB%8%  Non-management Headcount 16,050 14,374
EEIRE A
Age Group 29 and below Headcount 12,538 11,196
FEMER 29K A
30-49 Headcount 2,512 2,445
30-4975% A
50 and above Headcount 1,140 854
50B% MIA E A
Geographical Mainland China Headcount 16,002 14,447
Region AR A i A
& Hong Kong, Macau and Taiwan Headcount 33 22
BRA A
Overseas Headcount 155 26
=] A
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TABLE OF KEY PERFORMANCE
BASEAE IR

ESG Indicator Unit 2022 2021
ESGIER B 20225 20215
B1.2 Employee turnover rate by gender, age group and geographical region "
B - FRARS S WEERKLERY
Total employee turnover rate Percentage 149 148
BB EmALL X Bt
Gender Male employee turnover rate Percentage 160 157
a1l BHEEIRALE Both
Female employee turnover rate Percentage 127 128
M B Tkt Baoth
Age Group  Turnover rate of employees aged 29 and below Percentage 168 168
FERAR 29mRATIRALE Anth
Turnover rate of employees aged 30-49 Percentage 82 80
30-49 BRI K b K Bk
Turnover rate of employees aged 50 and above Percentage 86 75
S0pR M A _ER R L 3 Baoth
Geographical Mainland China Percentage 151 148
Region H B it ANk
Hh[= Hong Kong, Macau and Taiwan Percentage 12 91
ERA At
Overseas Percentage 34 35
EZAN AD
B2 Health and Safety
BEHEZ2
B2.1 Number and rate of work-related fatalities
EIERARMETHABRLE
Number of work-related fatalities Headcount 0 0
B TIERIRMIE T H AR A
Rate of fatalities Percentage 0 0
LT %
B2.2 Lost days due to work injury
EIBBEAIERH
Lost days due to work injury Day 7,604 5,567
EIGHEETIERE =i
Work-related injury Case 774 701
THERE N
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TABLE OF KEY PERFORMANCE
BASEAE IR

ESG Indicator 2022 2021
ESGIEHR 20225 20214
B3 Development and Training
R R
B3.1 The percentage of employees trained by gender and employee category?
BEFRESEREASNZIEET DL
Percentage of employees trained Percentage 100 100
RIllEEASD L At
Gender Percentage of male in employees trained Percentage 68.00 68.39
a1l SHBEIZIASL AN
Percentage of female in employees trained Percentage 32.00 3161
LHEBEIXIEAL Bt
Employee Percentage of management in employees trained Percentage 0.86 0.83
category
EEEN BREEXIJIESL Aath
Percentage of non-management in employees Percentage 99.14 99.17
trained
FEREXIADLL Aath
B3.2 The average training hours completed per employee by gender and employee category *
BB RESERNE D  SEESTHZIN TR
Average training hours for employees Hour 7 7
EEFHXIKK N:=A
Gender Average training hours for male employees Hour 7 7
5 BB IXIIFHIRE 1 NER
Average training hours for female employees Hour 7 7
B IXIIFHRK aNE
Employee Average training hours for management Hour 7 4243
category
BERN EEEXITHRR AN
Average training hours for non-management Hour 7 6.70
FEEBEXIIFHR K N
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TABLE OF KEY PERFORMANCE
BASEAE IR

ESG Indicator Unit 2022 2021
ESGIER B 20225 20215
B5 Supply Chain Management
HrEEEE
B5.1 Number of suppliers by geographical region
RiEE S HHEEEE
Total number of suppliers Entity 441 419
HEmE AR 1l
Southern China Entity 322 322
E=cyeap ] ) (!
Other regions in Mainland China Entity 110 91
(except Southern China)
R KREE bR (BrEEr ) 18l
Other overseas regions (including Hong Kong, Entity 9 6
Macau and Taiwan)
EINEfhibE (BHERE) 18l
B6 Product Responsibility
EmEE
B6.2 Number of products and service related complaints received
BEERARERRRBHRFHE
Number of ~ Number of food safety related complaints Case 159 125
complaints RM|EZEEFEE w
Eas = Number of service related complaints Case 406 604
IR R B N
Number of dining environment related complaints  Case 26 15
HRERBRFHE PN
Number of dishes related complaints Case 311 389
K FE = R
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TABLE OF KEY PERFORMANCE
BASEAE IR

ESG Indicator Unit 2022 2021
ESGIEHR B 20225 20214
B7 Anti-corruption
RES
B7.1 Number of concluded legal cases regarding corrupt practices brought against the Company or its employees

during the reporting period

REHRAAHRTASEEERHYCEENRSHARMFNEE

Number of concluded legal cases involving Case
corruption
B RA R HE A (53
B8 Community Investment
HERE
B8.2 Resources contributed to the focus area

EETERFTBAER

Charity donations Hundred thousand 8.48 3.33

+ —

NEEEBRN TET
Note:
a) The statistics of employee data include contract labor, labor dispatch,
reemployment after retirement, outsourcing, flexible employment and part-time
employment.

Basis of calculation:

1) Employee turnover ratio = number of employees in that category/total number of
employees in that category;

2)  Percentage of employees trained = number of trainees in that category/total
number of employees trained;

3)  The average training hours completed = the number of hours of training in that
category/the total number of employees in that category.
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Subject
BE

Guide Requirement

I ER

ESG CONTENT INDEX

Report Section

HEEH

ESGIERZ & 5|

Remarks

st

A
A
A1l

A1l

A2

A2

A3

A3

Environmental
RIR

Emissions

29587

Use of Resources

BERER

The Environment
and Natural
Resources

BRERRRER

General Disclosure

—RREE

Key Performance Indicators

A1l A12 A13 Al4 " A1S5

BRI B RUIE R

A1l A12  A13 - Al4 - Al1S5

General Disclosure

— R

Key Performance Indicators
A2.1 » A22 © A23 ' A24 - A25
B A RUER

A2.1 0 A22 A23 ' A24 - A25

General Disclosure

— AR EE
Key Performance Indicator A3.1

RS IE A R A3

Al1.6

Emission Management & Table of A1.1 is not applicable, as gas

Key Performance

P E IR & BARERTIR

Resource Usage & Table of Key
Performance

BRER & BSEMIIR

Environment and Natural

Resources

RERRRER

emission was not significant
to the Company's scope
of operations; A1.3 is not
applicable, as according to the
Group's business nature and
actual operation, no hazardous
waste was generated in the
List of Hazardous Wastes of
the People's Republic of China
during the reporting period
REEHE U R &R E 1) 2 & 1
EWIIEEHE - WAIID
B REBEASENEBE
BEMERELER  AFE
AAEE(PEARKETNEG
b BE W) A 8RO R RV B F R
ZY) - A1 3T EA
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ESG CONTENT INDEX
ESGISIEZ |

Subject
BE

Guide Requirement

5 ER

Report Section

HEEH

A4
A4

B1

B1

B2

B2

B3

B3

B4

B4

Climate Change
RIxB1E

Social
He

Employment

(=

Health and Safety

REHEZE

Development

and Training

B R AT

Labor Standards

LT

General Disclosure
— AR EE
Key Performance Indicator A4.1

RS LA R IR A4

General Disclosure

—RIKEE

Key Performance Indicators B1.1, B1.2
BB ILAERIEIRB1 » B1.2

General Disclosure

— AR IR

Key Performance Indicators
B2.1,B2.2,B2.3
BAGEILERIE1RB2.1 » B2.2 0 B23

General Disclosure

—RBE

Key Performance Indicators B3.1, B3.2
FASE I B 1ER3.1 » B3.2

General Disclosure

— R R
Key Performance Indicators B4.1, B4.2
RASRMEAERIE1EB4.1 - B4.2

Response to Climate Change

FEE RARE L

Compliance Employment,
Employee Salary and Benefit
Mechanism, Employee Care and
Communication & Table of Key
Performance

AHRER, B THMBNKE, 8
TR SRR & BREXNIIXR

Occupational Health and Safety &
Table of Key Performance
BEREERERZS & BREXNT
&=

Vocational Training and
Development & Table of Key
Performance

BEEIEER & BREAENT
&

Compliance Employment - Forced
Labor and Child Labor are Strictly
Prohibited

SRR - BRERARH S TMET

166 © JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N E N EFRZEAR B R A )



ESG CONTENT INDEX

ESGIERR |
Subject Guide Requirement Report Section Remarks
=] EEIER EHEEH B
B5 Supply Chain General Disclosure Food Safety — Suppliers Quality,
Management Supply Chain ESG Management &
Table of Key Performance
B5 fHpEsEiEE — MR EE Bmid - HEMESE  HE
HESGEIRR BARAENTIK
Key Performance Indicators
B5.1,B5.2, B5.3, B5.4
BB B RUETR
B5.1 ' B52 ' B53 ' B54
B6 Product General Disclosure Food Safety, Customer Rights The Group strictly comply with
Responsibility Protection, Responsible Marketing relevant laws and regulations
and Promotion, Product on food safety, there were
Diversification and Nutrition and no incidents of recalls on
Health, Dining Environment/ products and services due to
Customer Service, Intellectual safety and health reasons nor
Property Protection & Table of non-compliance events relate
Key Performance to food safety during the
reporting period.
B6 EmEE — MR R Bmi:, BE#EHRE 81817 AfEBRRETREmEZTEE
HREE EmPubiEEEE BERER HmEPARE
R, MERR BPRE, 48 L£EZX2HERAELER
ERERE & BIRAENIIR MRBHOEL - BRBEER
mEEEERREM -
Key Performance Indicators
B6.1, B6.2, B6.3, B6.4, B6.5
RS AE IEIE
B6.2 ' B6.3 ' B6.4 ' B6.5
B7 Anti-corruption  General Disclosure Anti-Corruption & Table of Key
Performance
B7 RES — MR RERE & BIRERS &
Key Performance Indicators
B7.1,B7.2,B7.3
[k det ey et
B7.1 B7.2 B7.3
B8 Community General Disclosure Rural Revitalization, Social Welfare
Investment Investment & Table of Key
Performance
B8 #HERE — AR EE BARE, HRZEENE & B8

Key Performance Indicators B8.1, B8.2
R LB IE1RBs.1 © BB.2
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY

ERITXBXNEERRS

Jiumaojiu International Holdings Limited is one of the first to launch partners
with the Cheung Kong Graduate School of Business's “Initiative for Business
for Good in the Catering Industry”. We hope to work with like-minded
partners in the industry to advocate the organic integration of business value
and social value by publishing our respective efforts to surpass the industry
average standard in business operations. To this end, we jointly signed
the “Initiative for Business for Good in the Catering Industry’, promising to
demonstrate our efforts to the public in the following 5 dimensions: Food
Safety, Supply Chain Management, Employee Development and Welfare,
High-Quality Products and Services; Environmental Improvement. This year,
we have integrated the “Social Welfare” dimension as part of Jiumaojiu
Group's advocacy of the concept of ‘goodness’. We aim to promote how
businesses can use their own influence and commercial power to address

and solve various social issues and achieve benefits through righteousness.

In this index, we demonstrate how the content of this year's ESG Report
corresponds to these 6 dimensions. If you are particularly concerned about
one of these initiatives and our efforts, you can also use this index to quickly

locate detailed information in the Report.

Disclosure issues/

NENEFERAER R RERIIESE0 [ ERTT
FHEAEER I NBERBRBFZ— - FAM
HEETEAEREANBH—E  BERM
BERECEELHBRITETHRENE S -
EERFEERLEEENEHRS - Bt
BAARRBIERTEDREAZEZR] - A
EATSEHERARARBRRIEMNE) : RE%R
2 HERER BEIWERERN  BEHY
EmBRTE  RENRE - ANFE - RPEMT
—BEItErs | BE  EANENEEHE]
EEBES  TECERNMBBESTEN -
ERRENERREERREE  BRREAEM
Rl e

EAZRSH  HAIRTAFEESCHRETHAR
GfATER S 6 fE 4 E T FE - I REH E PR — (B4
REFIFIEAOE L BT - BRI AEH AR
SIERERE R ELFAEA -

Disclosure items Action overview Chapter index Page index
KRESRE REE TEIB EH R HiFR5|
Core issues
BEE
1. Food Safety - Food safety is the foundation of catering enterprises.
1. BREE - BREZZREHNCENIEZZER -
Establish and improve the Improved our internal food safety and quality standards with Food safety p.39 - 41

food safety inspection

standard system

reference to 1SO22000 system of food safety management,

AN O o 2N

Rom&Z=xE

and implemented safety management on food production,

BY  BEERMTEMAIE  processing, preparation, transport or sales according to

EER

Hazard Analysis and Critical Control Points (HACCP system).

2SO0 RMEEEREER  SEATRRELERE

BRE - WIRMRAEEOITERES TSR (HACCPRR) B E
RMAEE T 84 EHNHEFTBETNLEEE -
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Disclosure issues/

Disclosure items Action overview Chapter index Page index
WEZRE REE TEp LAt EEES R

Establishing a traceability Established fish farming bases for self-sufficiency and Digital p.96, 99 - 100
mechanism to ensure the ensuring the deliciousness and safety of ingredients through  Transformation —
origin of ingredients and the establishment of an information-based traceability Smart Aquaculture
conducting regular product ~ mechanism. Project
recall drills to ensure that BYRAEEEEN  BHEL  YEBEVEEHHR HFTER -F
rapid and efficient response Il - BEIRFRMAEREL 2 - EHIEEE

measures can be taken in case

of abnormal situations. The Group has established a set of food safety management Food safety — Food p.49-53

BXUHRHES  RERMHE measures from fish fry to processing, which is supplemented  Safety Work Runs

B EEEITEME BE by a smart aquaculture traceability management platform and Through the Entire

R BREFIBREER - an information-based traceability system. From the beginning ~ Product Chain

BEEH RS A T1E  of the seedling stage to the final sales, detailed “production - Farming and
records” are kept. Various monitoring and testing methods External Processing
are adopted at each stage to ensure the safety and quality of ~ Management
products from the base.
SEHERT EHABENIRSRRZEEEENE KB REnk? —Bm
EEBEEPREETAREEATEPRS  HEEE Z2TFEFEM
BRSEZKmFEMAFANEELE]  EEERES 28K - BEK
HEBRAFEREAFR - 2HREFEMERNLTETE  IMITER

uE -

At least one product recall drill is organized every year to Food Safety — p.48
verify the implementation of current labeling and traceability ~Product Labeling
work and ensure that the product recall process has good and Traceability
operability. If the recovery rate is below 90%, the relevant RMR%ZZE — Em
recall procedures will be reconsidered. AR R e

Key performance indicators include:

B The traceability of records such as raw materials, inner
packaging, production, warehousing, inventory, and
shipping.

B Product recovery rate.

B Total time taken from the beginning of traceability to the

"

end.

BEEIEBRBEER - ARFREFAM B
TARRIMTTIE N R R EE an A AR Fr BB R IF IR IEIE S
F o EIRRRTR0%A)E BEFHIERE A EREF o

B R ARK A£E- - AE BF ZEBEAFCH
EBWER

B EmOgx

B {eHtrEPRREERARERE
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BERTRBAXAZERRS

Disclosure issues/

Disclosure items

REHEREE

Action overview

TEIREAR

Chapter index
EHRL

Page index

B %5

The Group has implemented The appointment of a food safety director with dedicated

the main responsibility for
food safety and appointed a
food safety director to oversee
this responsibility.

A O
B Ro

Normalization of food safety

training
R

I RefL

ZEIRAEME &
EEmsRmET 2

responsibilities is a major innovative measure in the food
safety regulatory system. The responsibility system is
composed of the “enterprise’s main person in charge — food
safety director — food safety staff’, which ensures that daily
control, weekly inspections, and monthly scheduling work are
recorded and verifiable. At the same time, the group strictly
implements the food safety management system, timely
prevents and resolves risk hazards, and safeguards the bottom
line of food safety.

PRTRURRLEIHEE  B1TEMH FE FEA-
REREEEGEN—BERANEE  UEEXETEES
A—EmZEHE-RRLEE |BROETER  BRA
EEBEEE - AREIEBRBRLE  AIRE - REK
BRATRBLEEEGE - RSB CERBRESR  Fif
BmR R

ht

To prevent food safety accidents caused by staff negligence,
employees must operate and produce in accordance with
safety standards, always adhere to the principle of ‘food safety
first, prevention-oriented, and comprehensive governance’,
and continue to popularize standard knowledge about food
safety operations to improve employees' awareness of food
safety. Food safety-related training is officially launched on
the Group's training platform to achieve normalization of food
safety training.
RUITAASRARESBNRALEFH - BHIEAA
BmMAABEHN AT E2EWN B TURMEARBRER
E2EEREE  WREBRIRMEEFE— BHAE &6
R - HERE I T RENRMEDBRIERIZEM
FORSEINEMTEES - AmiT 2 MEMEIIERN L
BREEBEEIITE - MEIRREITRIE -

Requirements and

R

Food Safety —

Food Safety

Management

System
EmZE - R

ES

2EE

it

A=

8

Food Safety

- Employee

Training

So

HEh

GRS

K

i

Tk

z

/]

iﬁ

(=]

p

8

p.41

p.46-47
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Disclosure issues/
Disclosure items

REHRE REE

INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Action overview Chapter index Page index
TEBM EHRL R

2. Supply chain management - Catering enterprises should attach importance to the coordinated development of the

supply chain and promote the upstream and downstream of the industrial chain to fulfill their social responsibilities.

2. HEEEE - ERCXEERAMBENGRERE  FRAKEESXE

Innovative procurement
model to improve product
quality

BIFTE AR
=

RHEmm

Bh EDEXE T HEBETHEEEE-

Candidate suppliers must pass the established access Food Safety — p.53 - 57
standards, including qualification assessment, sample Suppliers Quality

inspection, third-party product evaluation certification Bm%Z % — &

and other dimensions, and sign the “Quality Guarantee mEE

Agreement” before they can become our suppliers to supply

ingredients.

R HEEE VAR ﬂE%IJmE’J/&)\TT C BREERE

Bmim FE=FEMITREAELEARE  RSGEEE

EIRFE W) 77 e AT PIRI 3 FEPEEDM#JEE&MD

Through technical exchanges, cooperation with professional Digital p.99-100

aquaculture units, relying on advanced agricultural Transformation —

technology and the actual needs of aquaculture construction, Smart Aquaculture

to build a new model of green development of aquaculture; Project
relying on production informatization to build a product EF{LEEAY — %2
traceability mechanism and an early warning system for  Z&JETER

monitoring environmental abnormality to realize the
standardized entry and management of various fish farming
information which further improve and ensure the product
quality; GPS, constant temperature, oxygenation and other
technologies and equipment are used to monitor the
transportation of perch throughout the process to ensure the

safe delivery of ingredients.

BBEAMTAON - MERRKERFEEMGE - KFELENR
FRMEBKEBEEZIERT R  BEKEESEZEER
MR  KEEERFRE  BEE PR IR RN
EFRE#RT  EREZARREGCENEELHARE
B oE—SPREERIFEMME  HAGPS EE - TS/
ERMERE  2REETHRAEREN  BREMZ2ZX
% o
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Disclosure issues/

Disclosure items

REHEREE

Action overview

TEIREAR

Chapter index
EHRL

Page index

B %5

Commitment and integrity,
focus on monitoring the
supply chain
BAGTAE 0 EREEMH
JE

Fair trade and responsible
sourcing

RFEG  BERE

While constructing a sound risk control system and clean
supervision system, we further optimize our risk control
and anti-corruption system by establishing a supplier
WeChat management platform and requiring suppliers to
sign the ‘Letter of Commitment on Integrity of Suppliers’.
We strengthen the Group's anti-corruption efforts through
proactive audits, receiving reports, integrity publicity and
training, opinion surveys, and other means. We also activate
the ‘Integrity Notification Letters’ and work with suppliers
to identify cases of employees involved in corrupt activities
within the group.
BFMEBETENRRZEREBRNRRERHENRE
mARVMHERMEERTYAREREREEZ(HERER
BrewE)  E—FERABMNRZEERESHE - BBE
PEst XERW RETBHEET - ERFAEEFHAR
ERERENE  RERACERRE MK BE-EMR A #
FIEERNETHSESMH -

Key performance indicators include:

B The number of reported and verified cases of corruption
under the Jiumaojiu Group's employee reporting and
reward system.

B The number of supplier breach fines collected and the
number of employees involved in violating the Group's
rules based on the “Letter of Commitment on Integrity of
Suppliers”

B The signing rate of the “Letter of Commitment on
Integrity of Suppliers”

BE

B WENKEETHFEMHIETRRAXEETEEM
#A

B RE(HERREAZS) WRHERENSHERE
TP RERKETANEE

B (HEEREAHRE)RESR

We advocate that responsible procurement be integrated
into the entire procurement process of the enterprise,
extend our social responsibility goals to supplier review
management, and never use suppliers who do not assume
social responsibility.

BMEBEEHRBERACENRE 2 BIET - BHRML
SEAEGLEHREEERIEEEES - BTRBERE
e BEENHER -

Anti Corruption
RERE

Supply Chain ESG
Management

M IESEESG B IR

p.31-38

p.112
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Disclosure issues/

Disclosure items Action overview Chapter index Page index
WEZRE REE TEBM EHRL =R

3. Employee development and welfare - The catering industry is a labor-intensive industry, and talent training is crucial.
3B.ETHREHEET - BRERLBHERERTE  ATEREZFEE -

People-oriented employee We have established the Nathan Foundation to help Employee Care and  p.73,79-87

care employees in need, regularly organize employee activities Communication
NABAKBE ISR to build the Jiumaojiu Group family, establish employee B TRE &R

reporting channels to prevent any unfair incidents. We

conduct employee satisfaction surveys every six months to Occupational
better understand employees’ perceptions and evaluations of Health and Safety
the Company and improve their experience. We pay attention — Work Injury
to employees’ mental health, invite professional psychologists Handling

to provide counseling and organize lectures to alleviate BYZEFEREZ 2 —
employees’ anxiety. We never hesitate to praise employees TERE
and timely express appreciation and gratitude through

written communication.

HMRIZNathan B2 - REFTENETHEME  TH

BRETEY  BYUNENARE VBT HMRE -
HIEEAMAAEBREE - BXFET-RELIREER

& E—FEMEE THARNRBMNE  EFRAS

TH85% o HMBT 8 TR - BAEE O IRAD R B I

BETHME TBEN P ZIEE - BIXIEEE - EREX

FEL B THRAI ML -

Key performance indicators include:

B The number of people assisted and the amount of
assistance provided by the Nathan Foundation.

B The effective feedback rate and evaluation of employee

satisfaction surveys.

FEIF -
B REEDABREHE
B BTRSEFEREERRERRIE
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Disclosure issues/

Disclosure items

REHEREE

Action overview

TEIREAR

Chapter index
EHRL

Provide a better
development platform for
employees and partners
through policy innovation
BBRIERIR - REIMNE
ERHREEFNERTA

Career Dual-Track

Development System
BEXERERRER

Searching and cultivating
talent through various
channels
BATRBESHE B RIS
BAT

We set training goals for employees every year, and formulate Vocational Training

training programs on various topics, such as: reading clubs,

training informatization, instructor training program, etc.,

and Development —

Employee Training

and providing a transparent internal transfer mechanism for BZ153I B R —

employees, focus on the personal-growth of employees and
provide extensive opportunities for learning and growth.
BMEFREIXEHEIBE  FIESEEENIFIIE
Bl EEY  BIESML - BEEIIESE - URIE
HFERNE TAMFHE S - EHATIETHBERME
RETENSTERROKS -

Key performance indicators include:

B Various training related data

1%

B XEEIIREEE

To effectively plan employee career development, improve
professional skills, and plan human resources for the Company
to improve organizational capabilities, ultimately achieving
a win-win situation for both employee career development
and Company business development, we have launched
the “Jiumaojiu Group Professional Dual-Track Development
System”.

RBEVREEIRELE RSEXS  URERAE
RAIANER  RITEBE  ZREREIBEERR
NAKEERER  EHEL [ NENSERFLREERE

The Group provides employees with competitive
compensation and benefits, support and extensive working
environment and a good work-life balance. In addition to
searching suitable candidates through traditional social
recruitment channels and internal recommendations, the
Group actively implements various measures to attract talent
through different channels.
SEMNETIRHAEHRFNINFHFMENAR  ERTE
B TYEIRIF LA R R AT 60 THEEL A& 17 o BR 7388 —L(F
S RERLEATERRCEREENANEIN  £F
1 81 Rl 2R B 18 15 B e B 1 R 5| A HOHE B

8T

Vocational Training

and Development —

Vocational Training

B R —
B ER

Compliance
Employment -
Talent Cultivation
and Absorption
BRER - AT
A IR
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Disclosure issues/

Disclosure items Action overview Chapter index Page index
WEZRE REE TEBM EHRL =R

4. High-quality products and services - Provide customers with high-quality products and services.

4. BENERERY - SEFRABENERERE -

Provide customers with We focus on product diversification and nutritional matching, Product p.116, 119
delicious, nutritionally prioritizing the use of natural and green ingredients. The head Diversification

balanced food through of the R&D team has served as a chef for more than ten years, and Nutrition and

innovation and some team members are professionals in ingredient Health

HBAET - RERREME management, food nutrition and quality control, providing Z % b EH& &

K EEHENRSM intellectual support to create nutritious and healthy products. R ER

BRIERNS T EMERER  BEERARAZER
o mitEERAEAEERFEBTF  BOKESR
EMEE RmERNMERHIHEBERAR  RITEE
BERENEMRHRE HIXIE -

Key performance indicator:

B The number of new dishes

g

B HXEHE

We follow the traditional wisdom of the 24 Solar Terms, Product p.116-118
"eat according to the season, but not out of season’, and  Diversification

explore locally-sourced premium ingredients. We use fresh, and Nutrition and

healthy, and natural ingredients from natural farming as the Health

foundation, and employ the simplest cooking methods to Ef%Zt{bH&E

bring our customers the best dining experience. B
BBE_THHRNERESZ[REME » PEAE ] RS

FEHBERM - DTE - EF  RARERNBEARHR

M RRRBENRERE  ThREMEFPRENPES
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BERTRBAXAZERRS

Disclosure issues/

Disclosure items Action overview Chapter index Page index
WEZRE REE TEp LAt EEES EBRS
Improve customer Establish multiple and effective channels to communicate Dining p.120
experience through user with customers and obtain immediate needs of customers; Environment/
friendly design whether it is hardware or software support, we will Customer Service
BEAMCERET - IBRARFE  accomplish it for our customers one by one. BERE EF
Bt BYZTREMEHERT P BRNER  BIE AR AR5
TR ERERMHETEREDLLY - BfI—— RELME -
Key performance indicator:
B Customer satisfaction of different brands
IR
B XmEEFPmEE
We create distinctive services through various methods, Dining p.120 - 124
including store environment, dining experience, special Environment/
services, a comprehensive customer complaint and Customer Service
feedback mechanism, and customer rewards activities. We BLEIRE BP
increase interaction with customers, maintain harmonious AR 75
relationships with customers, we continuously enhance brand
awareness and customer loyalty.
BRFREETESERE - HPUERE  BESR &5
ERE - EROTHFERERSIREFOEES - FNE
EFEY - BEPHEFMBRIABE  RMATERAmE
HMEFREPBHE -
Protection of personal In accordance with Law of the People’s Republic of China Privacy Protection p.89 - 91

privacy

SHE A FSAL B PR &

on the Protection of Consumer Rights and Interests, the B FLARIE
Cybersecurity Law of the People’s Republic of China to

formulate relevant internal systems and privacy policy, and

cooperate with an effective information security management

team and regular compliance reviews to ensure that

customers’ personal privacy will not be leaked.
BR(PEARKMBEE E RS REE) (PEARHK

Bl 2I%) B LS SRR HE RELK

K REERNGEELRLEEEGETHNSRES -
REZNEARLTSRE -
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Disclosure issues/

Disclosure items Action overview Chapter index Page index
WEZRE REE TEBM EHRL =R

5. Environmental improvement - Energy saving and emission reduction, waste reduction, and continuous improvement of
the environment.
5. RIBNE — WY HORE  HERERR -

Through innovation, Continue to improve the efficiency of resource utilization such  Resource Usage p.142 - 148
improve the efficiency of as energy, water and packaging materials during the whole &R EA

water, electricity and energy  operation process, we implement energy control measures
use, save energy and reduce  to minimize the impact on the environment. For example:
emissions We commenced implementation of installing loT devices in
BIBAIFT - FBFK ~ E - BE  stores and supply centers to monitor equipment conditions
TREVE AR - Eipe R Bk and avoiding electricity wastage, cooperating with third-party
organizations to measuring and estimating the electricity
consumption thereby realize a precise control of electricity
consumption, optimize the logistics and distribution realize
according to the demand of store orders and reduce the
exhaust emissions, install a new oil refining system to realize
the cooling of the hot oil from cold oil thereby reduce
the energy consumption, and continuously improve the
environmental protection awareness of employees to achieve
energy saving and consumption reduction from the source,
use degradable packaging, do not actively provide disposable
tableware, etc.
EEXBBERRERAERR KERRBEMBZEER
R RE - Hla0 - PRPYERMFESROEFHEZRYMHE
HE BEAREBWR  BEREBEEN HE=FKIES
- BIEVEERAES  BERHBLEEERE  REFPERT
BEEK - BEYREREER M BERBE - &R ERH
i BROHBARGE - BARRAE  HERMAET
MIRRE R - MERBASEERESTRERE TG - 5RAA
fEme Ry TEHRE—AMEEASTE  URAEER
REIRFERATE ©
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Disclosure issues/

Disclosure items

REHEREE

BERITEBXMEERRS

Action overview

TEIREAR

Chapter index
EHRL

Page index

B %5

Response to climate change

IR

Reduce food waste through
technological innovation
and process improvements
BBMTAIR MRRECE -
WMORYIRE

The Group has engaged an ESG consultant to help identify
the climate risks faced by the Jiumaojiu Group in the face of
global climate change, and incorporate them into the Group's
corporate risk management mechanism. The consultant will
assist the board of directors in formulating more effective
strategies for the Group to respond to climate change in the
future. In addition, the consultant will also help the Group
effectively integrate the requirements for climate information
disclosure.
MBEIBESGRARM B & B F i BRI EH 2 REIEE
TAENEEEHORERR  AAZEEOHEERR
ERREIED  BOHEFSAEEERREMAEHEGR
FE S SRR LR BB o LLoh - TREE AR B EE B RRIER
DHREERBKENTK

We actively promote various activities to prevent food waste,
such as the Half Bowl of Rice Movement and Clean Plate
Campaign. We follow the principles of reduction, reuse, and
recycling to avoid waste in the production process. We have
launched single-serving dishes, and developed new dishes
based on the ingredients available to avoid food waste.
We also organize events such as the He Yingjun Cat Food
Donation Campaign to achieve the goals of protecting the
environment and educating our customers.

BEHETREN ERYREES - fI 01k fE R 1T
B BitEE BERRBBERE=ZARA - BRtER
BHRRE  HEHEAMEXRS  BEMBIERZENELE
REMRE  BPRAREHEEDE  ERNRERFER
FHEHBH o

We actively participate in the development of national group
standards for the Evaluation System for Good Practices in
Food Conservation, and jointly promote the development of
green catering in the country.
FTHL2EPBUBH(EHORMRFITARGTERR)E
BIRENGIE LIE - £RHEERNGZEERNER -

Response to
Climate Change
FEH RIRE L

Emission
Management
- Waste
Management
P EE — fE
EMER

Contribute
to Industry

Development

BRTR#ER

p.104 - 109

p.135 - 141

p.101
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY
BERTRBAXAZERRS

Disclosure items Action overview Chapter index Page index

WEZRE REE TEBM EHRL =R
Highlight the concept of We increase the use of modular production and assembly Emission p.132, 136,
environmental protection construction methods to renovate our stores, reducing the Management 147 - 148
in store design, renovation, generation of on-site construction waste. We also actively — Waste

product packaging, etc.

HEFIERE - KiE - EmE

KETHONBRRIER

Supply Chain ESG
Management

HIESRESGE IR

discuss with our suppliers ways to reduce packaging materials Management
in accordance with government requirements and begin to HEPUIEIE — B
use biodegradable packaging materials to reduce our impact EYER

on the environment. Resource Usage
EINRAEA(CEE  BRABIEHARZREKME B - Materials
WHBRENRESE - BT ERBTEREHREMREEIR  Management
ARMOBREDNTE  WEFERABEBREEY  ROE BRER-9E

MERENZE - B
When constructing our projects, we incorporate green Supply Chain ESG p.111-115

elements into our design considerations and invest in various Management
environmental friendly measures. For example, we use green ftESEESGE FE
electricity at our national supply chain center to reduce

carbon emissions. We invest in environmental protection

renovations for our farming projects and are working on

building a factory-scale fish farming base that uses factory-

scale water recycling technology as its core content to reduce

our impact on the environment. When constructing brand

stores and new co-working spaces, we use building materials

with green certification and equipment with energy efficiency

labels.

BMERREBREFGETEMARINZEEET @ &
SMRASERFRTEREREE - fl0R 2B EEFP R

FRARE - B RBEBEARABSETREREN

o WHREFEZRATIREBERKEBERMBZOAR

B IR B R EEEN  BAOHRIBNRREZE | ER
mhEFERFHMERAER  2HEARESERINE

MEm  ERAFERERZEENRESSE -
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Disclosure issues/

Disclosure items Action overview Chapter index Page index
WEZRE REE TEBM EEES EBRS
Other issue
HitbRE

Social welfare — As a company that upholds the principle of ‘integrity first,” we remain true to our original aspiration and

continue to integrate goodness into every aspect of our business. We prioritize people and strive to do the right thing.

HELHE - REMUERF INREES A0 FESEIRMAREMNKEXBNGAEE - UARE » HIEENSE -

Committed to promoting Through the Group's influence, we are committed to Rural Revitalization p.92 - 95
the realization of common achieving the goal of rural revitalization in education, talent, ABAY i B

prosperity and supporting and industry. For example, we launched the ‘Bright Classroom

social development and Project’ to provide the best lighting environment for students

progress through various in rural areas, creating a good learning environment. Through

means. industry-academia-research cooperation, we empower

BMARESHHAZHHE rural revitalization with talents, solving the problem of the

R @iEZEANB) LT shortage of agricultural technology talents in the local area.

H) 5 R TN E 20 We promote joint development of agriculture and rural
areas, and promote the prosperity of industries to drive local
employment and economic growth. We provide support and
security to farmers in terms of funding, fish seeds, feed, animal
welfare, and technology, and promote the development of
local industries.
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