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ABOUT THE REPORT
B9 Y Ut RS

Sanxun Holdings Group Limited (the “Company”) (Stock Code:
6611) together with its subsidiaries (collectively, the “Group” or
“we”) are pleased to present the 2022 Environmental, Social and
Governance (“ESG”) Report (the “ESG Report” or “this Report”).
The ESG Report will focus on the Group’s strategies and efforts
in fulfilling its corporate social responsibility and practicing
sustainable development. For more information on the Group’s
corporate governance framework and practices, please refer
to the Corporate Governance Report in the Company’s Annual
Report for the year ended 31 December 2022.

SCOPE OF THE REPORT

This ESG Report is as of 31 December 2022 (the “Year”) and
the information contained herein covers the Group’s residential
property development and sales operations in the People’s
Republic of China (the “PRC”). After considering the importance
of various businesses in terms of revenue contribution in the Year,
the environmental key performance indicators disclosed in the
ESG Report are based on the performance of the Group’s head
office and 8 major regional offices for the Year, namely: Chuzhou,
Bozhou, Lixin, Hefei, Huaiyuan, Ningyang, Nanjing and Wuxi
(collectively, the “Offices”).

The Group will continue to review the business areas covered
by its environmental, social and governance key performance
indicators (“key performance indicators” or “KPIs”) and will
actively prepare to expand the scope of disclosure of ESG Report
in the future.

FRAMEWORK OF THE REPORT

This Report has been prepared in accordance with the mandatory
disclosure requirements and “comply or explain” provisions of
the Environmental, Social and Governance Reporting Guidelines
(the “ESG Guidelines”) as set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”). The content index
of the ESG Guidelines set out in Appendix Il to this Report
summarises the scope of the Company’s application of the ESG
Guidelines and cross-references to the relevant sections of this
Report.
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REPORTING PRINCIPLES

During the preparation of this Report, the Group has made
disclosures in accordance with the following principles set out in
the ESG Guidelines of the Stock Exchange:

° Materiality

The content of the ESG report is mainly determined through
stakeholder engagement and materiality assessment
process, which includes identifying ESG-related issues,
collecting and reviewing the management and different
stakeholders’ opinions, assessing the relevance and
materiality of the issues to the Group, and preparing and
validating KPIs in the ESG report. This Report has covered
the key issues that are concerned by different stakeholders
and the related impacts.

° Quantitative

The disclosure of KPIs in the ESG Report is supported by
quantitative data and measurable standards. All statistics,
calculation tools, methodologies, reference materials and
sources of conversion factor used are disclosed when
presenting the emission data and energy consumption.

o Consistency

In order to maintain meaningful comparability of ESG
performances between years, the Group adopts consistent
reporting and calculation methodologies as far as
reasonably practicable. For any changes in methodologies
or relevant KPIs used, the Group has presented and
explained in the corresponding sections.
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ESG STATEMENT OF THE BOARD OF
DIRECTORS

The Group believes that good ESG governance is an integral
part of the sustainable growth of enterprises and that a well-
developed ESG governance system will enhance the Group’s
ESG performance and create greater and longer-term value for
society and investors. Accordingly, the Board of Directors of
the Company (the “Board”) is charged with the responsibility of
formulating and overseeing the Group’s ESG strategy and will
monitor the implementation of the relevant sustainability policies,
as well as regularly reviewing the implementation of the ESG
policies and ensuring that corporate ESG governance is in line
with the requirements of the relevant regulatory bodies. The
Board also meets regularly to review and examine the impact of
potential sustainability exposure and opportunities of the Group
on business development, and review whether ESG performance
of the Group achieves established goals. The Board will oversee
the preparation of the annual ESG report to ensure that its content
and quality comply with and meet the requirements of the Board.

In addition, the Board has engaged an external independent
consultant to assist in managing the Group’s ESG issues this year,
including conducting materiality assessments to identify key ESG
issues, data collection and data analysis, etc. Some members
of the Board have also been involved in providing advice and
ultimately identifying the key ESG issues that the Group needs to
focus on in order to plan our overall ESG development direction
and deployment in the future.

COMMENTS AND FEEDBACK

Your opinions and suggestions on the ESG report or the
Group’s sustainability performance are highly valued and
welcome. Should you have any opinions, please contact us at
IR@sanxungroup.com.
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The origins of the Group can be traced back to 2004 when Mr.
Qian Kun and Ms. An Juan, the founders and executive Directors
of the Company, started engaging in real estate business
through Anhui Sanxun Investment. In 2010, Chuzhou Sanxun
was established with a view to focusing on the development of
residential property, which has grown to become the centralized
management platform of our Company. Since then, Sanxun Group
has expanded its residential property development business
into different cities across the PRC and further established our
“Sanxun” brand.

At present, the Group is firmly following the strategy of “2+X” (i.e.
the cities surrounding Shanghai and Anhui + the cities in Yangtze
River Delta Region as key national strategical cities) and the “two
horizontal axes and three vertical axes” (R1& = #t) (i.e. the Yangtze
River Economic Belt + key cities along the Longhai Railway (F&/&
#3); key cities along the Beijing-Shanghai High Speed Railway (5
JE =), the Beijing-Kowloon High Speed Railway (/15 #) and
the Coastal High Speed Railway (& /8 & i), which will accelerate
the process of the modernisation and urbanisation of China and
create more possibilities for urban architecture.

On 19 July 2021, the Group was successfully listed on the Main
Board of the Hong Kong Stock Exchange (Stock Code: 6611.
HK), marking a new stage in the Group’s development and a new
journey.

Since its establishment, the Group has always adhered to the
philosophy of “Creating a Happy Life” and customer-centric, while
continuously improving product and service capabilities, so as
to win the recognition of the market and customers. Currently,
the Group has developed its presence in 12 cities in 3 provinces,
including Anhui, Jiangsu and Shandong, with a total of 47 projects
at different stages of development.

Looking ahead, the Group will continue to maintain its inspiration
of “Creating a Happy Life”, and will constantly update its products
and improve its service quality, making contributions to a better
and happier life for the people.
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AWARDS AND RECOGNITION

The Group and its projects have received various awards and
recognitions for the Year. The Group has been ranking among
the “Top 100 China Real Estate Enterprises in Comprehensive
Strength” and the “Top 100 China Real Estate Enterprises in
Brand Value” for three consecutive years, which is recognition
and affirmation of the Group’s corporate and brand power. In
addition, the Group has received various awards related to social
responsibility, which is an affirmation of the Group’s contribution
to society. The Group will continue to uphold its initial aspiration
of “Creating a Happy Life” and strive to provide better design and
higher-quality services, so as to continuously create more values
for environment, customers, employees and shareholders.
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Co-construction Unit of Carbon Neutrality Supply Chain (2022)
20221 M (B SR LR B AT

Model Enterprise Cooperating in Good Faith along
the Real Estate Supply Chain in China (2021-2022)
2021-2022 HEIFMEHEEMEA FRERE

2022%
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Outstanding Enterprise under Foreign Direct Investment among TOP 100

WFOE in Anhui Province (2022)
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INDUSTRY CONFERENCES AND FORUMS

The Group has always actively participated in the seminars and
strategy summits that are influential in the real estate industry to
learn from peers and grow together by sharing and discussing
the industry information. The Group also assists to promote
the development of the real estate industry in China while
keeping abreast of the market trends, so as to promote high-
quality social development and enhance the value of sustainable
urban development. Going forward, the Group will continue to
consolidate its own strategic deployment in the real estate industry
chain and strive to optimize the quality of products and services,
thereby strengthening its own competitiveness.

THE GROUP’S SUSTAINABLE
DEVELOPMENT PHILOSOPHY AND
PRACTICE

The Group is committed to practicing its corporate social
responsibility and taking into account the social and environmental
sustainable development while creating quality lives for customers.
We are gradually establishing and improving the sustainable
development policy of the Group, with a view to embedding the
concept of sustainability throughout the business value chain and
properly managing and addressing the risks and opportunities
arising from the sustainable development. As a responsible real
estate developer, the Group attaches great importance to the
environmental protection, and expects to make contributions to
the solutions on issues of combatting climate change, natural
resource allocation and social public welfare, so as to support the
national development and achieve the corresponding sustainable
development goals.
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STAKEHOLDER ENGAGEMENT
K& S K

The Group attaches great importance to our stakeholders
and understands the importance of maintaining close contact
and communication with our stakeholders for the long-term
development of the enterprise. Therefore, we have established
diversified communication channels, with an aim to contact with
our stakeholders from all fields and understand the views and
opinions of internal and external stakeholders, thereby assisting
the Group to develop a sustainable development strategy that
can better balance the interests between the environment
and society. During the Year, the Group has established a
series of communication channels and platforms for gaining a
comprehensive understanding on the stakeholders’ expectations
on the Group’s ESG performance and thus providing timely
responses.

AEE+DEAFNE  TRABEFOHER
REVBENBRUCEREZERNER
o At MMELT ZTEERRE
HERBRALNTOE - THRAMRIND
ROENBREMER - W AKEGIEE
EFERREREERTNENATRHERRE
B - ARBEEAFEERIL—RINEBRE
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Management’s Means of

Stakeholders Expectations Response/Communication
0 E M2 EEEEE BEAN
Government e Compliance with laws and regulations e Regular communication with regulatory
and regulatory BEFAEER authorities
o o g A N
E&;;;S;I;::‘I‘j;% * Promotion of local economic ERREERIEAE
TR development e Inspection and supervision
IR T A B BEREE
e Payment of taxes in full and on time ¢ Regular submission of reports
R RN AR R
e Safety construction
LEEETIE
Shareholders e Income and returns e General meetings
BR=R iz 25 [B] 7 BRRKRE
e Compliant operation e Company announcements
AMER SRS

e |ncrease in corporate value

R’ NEEE

e Information transparency and effective
communication
EEFEARENER

e Emails, telephone communications and
company website
B - EEBIALA AU

e Special reports
HEER

8 Sanxun Holdings Group Limited - Environmental, Social and Governance Report 2022



Management’s Means of
Response/Communication

EEEgE BEARX

Stakeholders

Expectations

BF0E e

Partners e Operation with integrity Review and evaluation meetings
BIERMH WIS E BEEEAE
e [Fair competition Business communications
NEFHF R 3
e Performing contracts according to law Communication and discussion
HOERA ]
e Mutual benefits Negotiation and cooperation
B HR A EE
Customers e Sound property management Customer service centre and hotline
=R RIFMEER B RB 0 R EER

e High-quality products and services
BEERRRS

e Health and safety
fREEZ S

e Performing contracts according to law

HOEEH)

e Operation with integrity
WIS E

Customer feedback surveys
EPERAE

Social media platforms
HRERTE

Customer communication meetings
BERBREER

Environment
RiE

e Energy conservation and emission
reduction
B RE R BE

e Compliant emissions

BRI

e Ecological protection
IRAEHERE

Communicating with local environmental
departments
B IR IF ARFI R

Submission of the environmental reports
RRIREWE

—Eo_FRE- HERERRE =RERSEERAA
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Management’s Means of

Stakeholders Response/Communication

Expectations

0 E HAE EEEEE BEFR
Industry e Promotion of industrial developments e Participation in industry forums
173 RETEER DEITHRIE
e Field visits
ERE
Employees e Safeguarding rights and interests Staff communication meetings
ET R EE BTERY

Occupational health

i i=d55

Remuneration and benefits
ZrE R

Career development

BEBR

Humanistic care

AX B

Company internal journal and intranet

NEIR TR B ABA

Trainings and workshops
H)I BT VEDy

Employee activities

BT

Community and
the public
HERAR

Improvement in the community
environment

BEEIRIR
Participation in public welfare
E YN =S

Openness and transparency of
information

EERFIES

Media interviews

FEIRRD
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MATERIALITY ASSESSMENT

Listening to stakeholders’ opinions is indispensable for the Group
to develop ESG strategies. In addition to the communication
channels as mentioned above, we also collect the views and
expectations of our management and employees on ESG-
related issues through internal questionnaires to gain a deep
understanding of the importance of different types of sustainability
issues to the Group’s development. Upon analysis of the
information and data collected therein, while taking into account
the materiality maps provided by well-known external institutions
including the ESG Industry Materiality Map by MSCI and the
Materiality Map by Sustainability Accounting Standards Board
(SASB), and with the assistance from third-party ESG consultants,
ESG issues of higher relevance and importance to the Group
will be screened out and prioritized to enable the Group to make
appropriate resource allocation and ESG risk management.

Aspects Material issues
g EERE
Environmental protection e Environmental
RERE REAHR
e Use of energy
BEIRE

IKER{E

A RefRE

EEMFIME

HBAKEMNE  RESHDENET EHF]
ESGREEMBERE TR D « BT LAFTHIE
BEREN  BAITREABRESHE AR
SEEENRBTHESGHEZENE AN
2 RATHRARENNAFHEERZEY
SHERNEZME - EPARENER R
BEDIE  BREENBIIBRBRENE
ZHER(2EBARMSCIHNIRE L ME
BTTRBERMEERAFEERETEAZ
EGGASBINEZMERL)  YHEF=TR
B e heEnBENBY THELEAE
EmMERBEREZERSHNESGHBE @ &
EESGHEEMNEERF UWEEBEELES
BERDEKRESGRRER -

compliance

Use of water resources

Ecological conservation

Employment compliance
EREER BREEHR
Remuneration
¥l K A@ A

Employment compliance

and welfare

Working hours and rest periods

TR 8 R

T BB HERETARE 11
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Aspects Material issues

i) EERE
Operations management e Operational compliance
EEEE EEEH

® Quality management
B8R

e Customer health and safety
BEPRERRZ S

e Customer privacy protection

B LR

e Anti-corruption
RESF
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ENVIRONMENTAL PROTECTION

ENVIRONMENTAL MANAGEMENT SYSTEM

The Group understands the impact of the development and
operation of real estate projects on the environment and
attaches importance to the relationship between real estate
development and sustainable development of the environment.
Therefore, the Group strictly complies with the national laws and
regulations on environmental protection in each of its development
projects, including the Environmental Protection Law of the
People’s Republic of China (A R EMBIREREE)), the
Environmental Impact Assessment Law of the People’s Republic
of China ((PEARKMBERIFTZEFFEE)), the Law of the
People’s Republic of China on the Prevention and Control of
Atmospheric Pollution ({2 A RHEMBEI XRS5 RPAE)), the
Law of the People’s Republic of China on the Prevention and
Control of Solid Waste Environmental Pollution ({F 2 A B F1E
B 82 e )05 TR B AR ), the Law of the People’s Republic of
China on the Prevention and Control of Noise Pollution ({1 ZE A
RHAMBIIBE RS 2E583%)), the Law of the People’s Republic
of China on the Prevention and Control of Water Pollution ({# %
ARZEFBEACGTEETAE)), the Law of the People’s Republic of
China on Conserving Energy ({FFZE A R £ MBIEHZIRETRE)) and
other laws promulgated by the National People’s Congress of the
People’s Republic of China, and also abides by the administrative
regulations promulgated by the State Council of the People’s
Republic of China, including the Administrative Regulations on
Environmental Protection for Development Projects ((GEZ:RIEH
IRIBIREEIEEM)), the Detailed Rules for the Implementation
of the Law of the People’s Republic of China on the Prevention
and Control of Water Pollution ({FZE A B H A BT 2058
EERAENY), the Regulations of the People’s Republic of
China on Natural Reserves ({FFIE AR LFE G RIRER EH]))
and other regulations related to environmental protection and
environmental hygiene. The Group proactively fulfills its corporate
responsibility for environmental protection and has formulated the
Environmental Protection Management System of Sanxun Group
(=BREEIRBREZTIEH E)) to prevent environmental pollution
caused during the development and construction of projects from
the top down to the greatest extent possible and protect the
health of its employees and customers.

During the Year, the Group did not have any identified incidents or

complaints on non-compliance with environment-related laws and
regulations.

=

—=
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In addition to strict compliance with relevant laws and regulations,
the Group has also formulated an environmental protection
management system to regulate the prevention and management
of environmental pollution arising from the development and
production activities of the Group and its units, so as to implement
environmental protection and management at all levels, improve
the quality of urban and rural environment and protect the health of
employees. Each year, the Group will delegate the environmental
protection and environmental hygiene prevention and control
targets to each unit and incorporate the performance of units
across the Group into the annual performance assessment index
system, and all departments of the Group will work together and
cooperate with each other to achieve the goal of environmental

BR T B A% B ST AR BRIA RSN - AR E
ETREREEENERRB T REREE
THERENERE LETHBEDRES
ApaMERE  ERERBEEERRERER
EENTE RERBRFEERRERT
BE - AEEEFSEEYANRBREMR
BEENPAEBRETESEM - WIEAKHE
FTRENNRBEMAAFEREZZIERR
Ro-MAKBEEENRMLEEFTAIE BE
G HAEBRRFEFRENER -

protection.

Technical management department:

B EE B

Engineering management department:
ITREEEM :

Responsible for providing technical support for
environmental protection and governance, and
controlling the effectiveness of its implementation
BERHRBRELGEARMRE - WIEHIHE
BRI

General management department:

HBAEHEERM :

Responsible for implementing environmental
protection measures during the construction
and production, coordinating the relationship
between environmental protection and production,
and inspecting, supervising and handling the
implementation of measures for the daily management
of environmental protection and environmental hygiene
BEERTIAERETEESERIFRERE  HAT
REREHFENRR  RABHRBERERREEE
AREESEEREMRNRDE  BEEHERIE

Other management departments:
HAib EEEF :

Responsible for providing eco-friendly materials and
labor protective supplies that meet the requirements of
environmental protection standards and specifications
BERHENARERERE  HBEERNRRWERS
7 A am

Responsible for the management of education
and training, special expenses for environmental
protection, etc.

DHBERRRENHKE R - BHEMRS

4
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Summary of Environmental Objectives and Implementation Plans

of the Year:

Aspects

Objective
BE

Implementation Plan

B

GHG To promote low-carbon development 1. Encourage employees to travel in
BERE by minimizing energy consumption, a low-carbon way and take public
increasing the efficiency of resource use transportation as much as possible
and reducing GHG emissions. HEETERRET [ECAAKZE
HENMRIRER - BRI EENERE  TRe TA
EREARE R 9&2%%‘“%5&( 2. Encourage employees to reduce
carbon emissions by saving paper,
reducing the use of plastic bags and air
conditioning, etc.
SEBTUEHAOMRR  RIOERAEHR
% RO RE SRS R B
3. Encourage tree planting
s ENE R
4. Strengthen the research and practice
on green buildings
gz ERENRRNEE
Waste To promote waste reduction at source and 1. Provide training on disposal of
BEY waste recycling for rational waste disposal construction waste

HEBYREERRE - YR IERE R Y @R
REEENEHREE

R ZEEEEYEIESE

2. Encourage contractors to recycle
construction materials

SR EABHHEEMHEKERL

3.Encourage waste sorting at
construction sites to increase the
recycling rate
SRR IRSGETEZEMSE - =77
BIRE Y&

4. Encourage the less use of disposable
items such as tableware
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=
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Aspects Objective Implementation Plan

i) B BEE
Use of Energy To promote the rationalization of energy 1. Strengthen natural ventilation and install
REREA use and increase the use of renewable fresh air equipment to reduce energy
energy consumption of air conditioning as
HEBRERAEE/L M HAERRN much as possible
1 F3 mEERBE - LTERMEARE  REH
COREECEEY =5

2. Raise employees’ awareness of
environmental protection and reduce
the consumption of non-essential

resources
RABIRREH  RIOEVENER
R
3. Use energy-saving equipment
& FERRER B
Use of Water To promote rationalization of water use 1. Post “Save Water” reminders in offices
KERFER and minimize water wastage and construction sites
HEKEREAGEL  RERDKEIR A E R T ok Ak [ 8549 K R~ Z
REHEMN &

2. Install water recycling devices and
regularly check the water supply

network
ZEKEFBEENBEE - LT HRE
HKEH
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EMISSIONS MANAGEMENT

The Group is committed to optimizing its overall emissions
management system and has adhered to the concept of green
development during the course of real estate development and
construction. Meanwhile, it strives to reduce waste generation
and energy consumption in business operation, so as to realize
the goals of energy conservation and emission reduction and low-
carbon operation. The Group, in addition to pursuing business
development, also proactively reviews policies on environment
protection to make efforts in improving its performance on
environmental sustainability. During the Year, the Group has
complied with all relevant laws and regulations that have a
significant impact on the Group relating to air and greenhouse
gas emission, discharges into water and land and generation of
hazardous and non-hazardous waste.

Wastewater and Waste Management

The Group’s daily office operations discharge only general
sewage without industrial sewage while the Group’s construction
sites discharge wastewater. For drainage management in
construction sites, the Group has formulated clear guidelines
to prevent the outflow of muds, sewages and wastewaters as
well as the blockage of the sewers and drainage rivers, and
implemented “Secondary sedimentation and Tertiary discharge”.
The Group also requires contractors having a practicable “General
Drainage Plan of the Project” in place before commencement of
construction. Contractors should apply for wastewater discharge
permit from the municipal environmental protection department
before construction, set up drains according to the discharge
sites provided by the relevant government departments to ensure
reasonable slope of drains and unobstructed drains and sewers,
and set up sedimentation tanks besides the discharge sites.
Domestic water used in construction sites should be discharged
to the effluent treatment plant for treatment through the municipal
sewage pipes after being discharged to the bilge well through a
simple septic tank; other rainwater and underground drainage
should be discharged to the bilge well after being through a
sedimentation tank. The construction water must be conserved
and strictly prohibited waste resulting from not turning off taps.
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In order to achieve the annual targets of waste reduction at source
and waste recycling for rational waste disposal, the Group has
implemented a series of plans and waste reduction promotion
activities, including waste disposal training for construction
personnel, encouraging contractors to recycle construction
materials and designating separate areas for different construction
wastes sorted and recycled at construction sites to minimize
waste generation and increase the recycling rate. In addition,
the Group actively reduces the generation of domestic waste by
encouraging employees to reduce the use of disposables.

The non-hazardous wastes generated in the Group’s offices are
mainly general office waste, where waste separation bins are
set up to collect recyclables such as waste paper, metal and
plastic. All non-hazardous wastes will be collected, disposed of
and recycled in a proper and lawful way. In addition, hazardous
wastes such as used ink cartridges and batteries generated by
the Group’s staff during the course of office work will be collected
and stored separately before treatment by qualified professional
companies.

For waste management measures in construction sites, the Group
will review the “General Construction Layout Plan” submitted
by contractors before the commencement of all construction
projects to ensure all construction facilities (including construction
materials, prefabricate components and construction facility
components) are sorted and stacked neatly in the specified
location. Remaining equipment used during the construction
and formworks, scaffolding rods, remnants and waste materials
dismantled at sites should be cleaned up and recycled at once,
while the nails should be pulled out or bent before collectively
sorting and stacking for recycling by qualified recyclers. Solid
wastes during construction are mainly from domestic waste and
construction waste of the construction workers, such as rock,
concrete blocks, bricks, rock pieces, rock chips, sand, and lime
and scrap timber. The domestic waste generated by construction
workers in the residential area should be bagged and sorted,
which will be cleaned up by sanitation workers on a daily basis and
collectively sent to the designated dumping area. The domestic
waste generated from residential buildings and public facilities
of projects in operation period will be transported by sanitation
department regularly to minimize the negative impact on the
surrounding environment.
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Management of Waste Gas and GHG Emissions

Greenhouse gas (“GHG”) emissions from the Group’s daily office
operations can be divided into three scopes. The emissions within
Scope 1 come from direct emissions, i.e., fuel consumption
emissions from vehicles; the emissions within Scope 2 come
from energy indirect emissions, i.e., emissions from purchased
electricity; and the emissions within Scope 3 come from other
indirect emissions, including emissions from business travel
by airplane, electricity consumption for water and sewage
processing, and disposal of waste paper at landfills.

In active response to global carbon neutrality, the Group has
developed carbon reduction targets and plans for the Year,
aiming to actively encourage employees to travel and live in a
low-carbon lifestyle, such as more use of public transportation to
reduce the use of private cars. In addition, the Group promotes
green community development by strengthening the research
and practice of green buildings and encouraging tree planting. As
energy consumption is one of the major sources of our carbon
emissions, the Group has also set up energy targets to reduce
energy consumption.

The Group has formulated a series of measures to minimize GHG
emissions in the course of business operations to achieve carbon
reduction. During the Year, we adopted more video conference
in lieu of non-essential overseas travel, and for unavoidable
business travel, we try to reduce carbon footprint from frequent
airline exchanges by arranging direct flights for our employees. In
addition, we encourage employees to take public transportation
instead of private vehicles to commute, thereby reducing carbon
emissions. Regular maintenance and upgrade are arranged for the
fleet of the Company and vehicles that are old and less efficient
will be disposed to reduce fuel consumption, which will ultimately
reduce emissions of pollutants and GHG.
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For air emissions generated during the construction and operation,
the Group completes the Environmental Impact Registration
Forms of Construction Projects ((ZREBREZEZLR))
before the commencement of all development and construction
projects of land parcels to ensure that the construction projects
comply with the requirements of the Administrative Measures on
Filing of Environmental Impact Registration Forms of Construction
Projects ((ZRIBBEREBEFZEZ T RERETIEIEL)). For example,
the vehicles exhaust generated in underground garage is
discharged to the atmosphere through the exhaust system of
the underground garage after being ventilated within the natural
ventilation system; the cooking smoke and burnt gas from
residential buildings are discharged to the atmosphere through
a dedicated exhaust pipe after being treated by de-exhausting
oil hoods; dust and exhaust from construction machinery and
transportation vehicles that generated during construction are also
managed as appropriately, such as spraying water to reduce dust
and using construction machinery consuming less fuel.

USE OF RESOURCES

The Group’s energy consumption from its daily office operations
is mainly classified into direct energy consumption and indirect
energy consumption. Direct energy consumption represents
combustion of fossil fuels in vehicles, while indirect energy
consumption refers to purchased electricity. During the Year,
with the aim of the rationalization of energy use, the Group has
striven to achieve energy saving and carbon reduction by raising
employees’ awareness of environmental protection and adding
energy-saving equipment and encouraging employees to reduce
non-essential resource consumption so as to achieve the goal
of energy-saving and carbon reduction. In order to achieve the
goal, the Group is committed to reducing the consumption of
environmental and natural resources and improving the energy
efficiency of buildings, and developing a series of measures to
optimize the utilization rate of resources in our operations.
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In respect of the electricity consumption, the Group purchases
electronic equipment with energy efficiency labels, and calculates
monthly electricity consumption to monitor the electricity
consumption of each office in the Group and then makes
corresponding improvement measures to conserve energy, such
as posting notices to remind employees to turn off the lights and
electronic devices not in use or set sleep mode for computers
unoccupied. In addition, we make full use of daylight in our offices
and regularly clean the lighting fixtures and lamps to keep their
original brightness and maximize their energy efficiency. Lightings
separately controlled in different office areas and with high energy
efficiency (e.g. T5 fluorescent lamps and light-emitting diodes) are
adopted to reduce electricity consumption.

In respect of the office resources consumption, the Group
encourages the staff to reuse paper or adopt double-sided printing
if possible, regularly monitors the number of prints and sets
printing quotas for users where feasible, so as to reduce paper
consumption. The Group’s procurement department also tries to
purchase printing paper, toilet paper and tissue made of recycled
materials, while the administration department regularly conducts
statistics on the amount of paper in order to monitor paper
consumption and take appropriate improvement measures. During
the holidays, we adopt e-cards as much as possible for business
congratulations and promotion to reduce paper consumption.

In respect of the water consumption, the Group has no issues in
obtaining suitable water sources. The Group’s annual goal is to
promote the rationalization of water use and reduce water waste.
In order to achieve it, the Group regularly conducts leakage tests
on concealed water pipes and inspects overflowing water tanks,
and regularly checks the readings of water meters and checks
for hidden water leakage. If there are any signs of water leakage
during the inspection, we will arrange for repairs immediately
to reduce the potential leakage and water wastage. We also
post water-saving reminders in the washrooms of each office to
encourage staff to turn off the taps after washing their hands.

RENERERME  AEESRERER
BRERVMAETRENETFRE LEBAET
BEM  UERSESEARAZNAER
o WEHEERN R ERENEGHHORE  fi
WHEMERME R REBIAEABRAE

RARER URIFIERRELEETFRET
2RARENREEMAE BREAEREN - &

PRBAEEEEBENLER  BLEEHE
BRARENEE  FERAKENZE -
BERSHERME - MEMRAZEHN TR
I B8 - TR AP b AR S R 9B A7 2 I /9 AR BA 7
B WERA SRR B B A (DI TE 8 S &
REN_BE)AHEREE -

A
NG

AR RHREMS  AKEZBETE
FREERERNEEEAAR  YeEHE
EITHZEREATERATNRERERTE
ETBRBE AR D AR SR A HAE - RS BB b
CEEREBEVHNITHR  FERE
Mmoo mITRBeERETHRESRS - UE
ERABR  WIEHBEERZEE - &1 A
HE BEEENSEgREXAETFER
ARAR AR SR H B AE ©

KB RHBEFEM S - ARBERKIUE B K
RELBEMER - ARBAHEBKERRE
RERIARIKERRERFERR - B
BERAE ASECERETRBKERZR
A R AR &R R 7KL M E BB KR EH
EEERBRORKEAR  SEBEPRAS
EARKNTR - BFIELZLERE - R
ERKR RS RKFRE - HAEES @B
NREREFHEARBEAORKEEREY &

BETHEAFRERKER -



GREEN BUILDINGS REEE

The Group insists on the development concept of “people- AEBEFTH[UAAKRIMERES @ BT
oriented”, committing to constructing green buildings and green E#FEEENGEMLIE  HEBRENAEE
communities, promoting sustainable development of its brand  Z%& - 18 H AF AR 5 GHEF ANEE -
and striving to create greater value for stakeholders. During the AFE » NEBERAEREEE Y RB&ZEE
Year, all of the Group’s development projects were designed with 22— B AR R 5T © M4k @B SR KE (P
a one-star rating for green buildings in accordance with the Law A R X MBI Q6 RE) - (AR B BB
of the People’s Republic of China on Conserving Energy ((fF# {52 )GB50378-2019 - ( R AR EZ EEE

AR HEMBEEAGERE)), Green Building Evaluation Standards #8288 )JGJ229-2010 - ( R A EER TR 5TE
(GB50378-2019) (4% B2 LB IZ %) GB50378-2019), Code for  #3)GB50176-2016 * ( RARE TR ENIRE
Green Design of Civil Buildings (JGJ229-2010) ((RAZE&E&ZBHR /SR EHIIRE)GB50325-20105F5 H M & 71 iR
TR 58) JGJ229-2010), Thermal Design Code for Civil Buildings %3 + FZ /M IE B B EPIEGERRAT + 4 R EIS
(GB50176-2016) ((RFARERT R REE)GB50176-2016), & Em@ - FIEEHEME TR IERAE
Code for Indoor Environmental Pollution Control of Civil Building  gEEah : B T2 RETHESFEIR Kb 75 806
Engineering (GB50325-2010) ( RARE TR E=RRF)5REHR  BHEEBEREI SEHXLEBRE T KB
1) GB50325-2010) and other relevant design codes. The projects ~ AEZAKES ©

we develop have specific energy-saving designs involving energy-

saving practices for external walls, roofs, windows and doors, and

installation with energy-saving products. In addition to complying

with national and local regulations on energy conservation and

emission reduction in terms of engineering design, parts of the

Group’s projects are equipped with solar water heaters.

Case one of the Group’s green buildings: Qingfeng Park Alley

REEH TiFEREERN— B EE

The projects developed by the Group have specific energy-saving designs involving energy-saving practices for
external walls, roofs, windows and doors, and installation with energy-saving products. This project is designed
in accordance with the standard of a one-star rating for green buildings and takes Green Building Evaluation
Standards (GB50378-2019) ( (& B E L EIZZ%E) GB50378-2019) and Green Building Construction Drawing
Examination Points in Anhui Province (Trial) ( { ZH &4k 2E M T EEEZ25(5117)) ) as the green building
quality control standard.
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RESPONDING TO CLIMATE CHANGE

Climate change is the most important and urgent challenge to our
environment today, with far-reaching impacts on the economy,
society and the natural environment. Therefore, the Group takes a
proactive approach to address the risks and opportunities brought
about by climate change. On the one hand, it proactively identifies
the impact of climate change and formulates strategies to reduce
the risks it faces; on the other hand, it proactively reduces the
negative impact of the Group’s operations on climate and the
environment. In view of the global trend and in line with national
development, the Group will set emission reduction targets and
conduct emission reduction in a gradual and progressive manner
in response to China’s 14th Five-Year Plan and the “Double
Carbon Target”, aiming to peak carbon dioxide emissions by 2030
and achieving carbon neutrality by 2060.

The Group understands that extreme weather caused by climate
change, such as typhoons, rainstorms, droughts, floods, wildfires
and heat waves, will increase in frequency and severity, and will
impose burdens on the Group’s operations. Therefore, the Group
will regularly identify, assess, manage and monitor climate-related
risks, and formulate emergency response plans in compliance with
the Law of the People’s Republic of China Addressing Climate
Change ({2 A R £ A Bl & 3 | & (L% )), the Emergency
Response Law of the People’s Republic of China ({F ¥ A R
A [ 22 3 = 1 fE ¥97% )), the Flood Control Law of the People’s
Republic of China ({2 AR ZEFEF k%)), the Law of the
People’s Republic of China on Protecting Against and Mitigating
Earthquake Disasters ((H 2 A R £ FBFZRIE)) and other
national laws and regulations. For example, the Group has
formulated a dredging plan for extreme weather events caused by
climate change to ensure that employees and on-site workers are
properly arranged to protect their health and safety.

The Group will periodically conduct subsequent relevant risk
assessments to identify the vulnerability of business operations
with climate-related risks. For instance, we will conduct simulation
tests and evaluations before the development of a real estate
project to determine the level of climate risk tolerance and the
ability of individual project to cope with extreme weather, taking
different types of factors into consideration, so as to reduce the
operational risks of the Group. Appropriate budget will also be
allocated to management of extreme weather events to avoid
safety incidents and unnecessary economic losses as possible as
we can.
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The Group understands that extreme weather events have
become more frequent in recent years, so we are actively
exploring countermeasures to add climate-resilient elements to
real estate projects. For example, we will enhance the resilience
of the building’s physical structure through design and proper
maintenance to enhance the project’s resilience to extreme
weather. We also provide comprehensive insurance coverage for
property and other assets that are easily damaged or destroyed
due to extreme weather or other physical impacts caused by
climate change. In addition, we also regularly assess climate-
related risks in our supply chain, and if our suppliers are located in
flood-prone areas, we may seek alternative sources of supply. In
the future, the Group will deepen cooperation with professionals
and experts in the field to understand innovative and low-carbon
technologies and their investment risks. Changes in weather
patterns may lead to changes in consumer demand. For example,
people may be more inclined to purchase low-carbon, green
and healthy products or services. Such changes may lead to
changes in the income composition of the Group. Therefore, we
will regularly review the Group’s green development strategy, and
try our best to support new standards for green buildings of the
state and the real estate industry, so as to contribute to reducing
carbon emissions and tackling climate change. At the same time,
the Group will invest in more green building development projects
in the future, and will maintain its market competitiveness while
addressing climate change.
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EMPLOYMENT COMPLIANCE

EMPLOYMENT COMPLIANCE AND LABOR
STANDARDS

Talents are the driving force for the sustainable development of
an enterprise. The Group is committed to optimizing its internal
human resources management system, and strictly abides by
relevant laws and regulations such as the Labor Law of the
People’s Republic of China ((F #E A R £ M E 4 &% )), the
Labor Contract Law of the People’s Republic of China ({fF# A
RAEMBE LB A [RE)), the Employment Promotion Law of the
People’s Republic of China ({FFZE A R £ FMBE G ER#E L)) and
the Social Insurance Law of the People’s Republic of China ({/
#= ANRAFBE L EREE)). The human resource center of the
Group has established the Recruitment Management Policy to
ensure the compliance of the recruitment process based on the
four major principles of “open recruitment, equal competition,
fair evaluation, and merit-based recruitment”. The employment
process is subject to the supervision of all parties to ensure the
quality of the introduced talents, and the employment of talents
shall not be based on gender, sexual orientation, disability, age,
race, nationality, family status or any other factors protected
by the law. We will conduct background checks on employees
before the onboarding process. Employees are required to
provide supporting documents such as copies of their ID cards
and academic qualifications to confirm whether their age, identity,
educational background and appearance are consistent with the
supporting documents provided, so as to avoid the employment of
child labor. In the course of operation, the Group is committed to
safeguarding the legitimate rights and interests of employees and
creating a fair, healthy, safe and promising working environment.
Labor contract shall specify the work content, labor remuneration,
labor protection and labor conditions and other related labor
duties and rights of employees to ensure equal employment and
compliance and prevent forced labor. The Group will hold regular
meetings on risk management and internal control systems to
discuss and review the compliance of relevant systems to ensure
that the measures are effective and to avoid child labor, forced
labor, discrimination and other employment risks. In case of
wrongful employment of child labor or forced labor, the Group will
immediately stop their work and identify the causes, as well as
taking improvement measures to avoid the recurrence of similar
incidents. When an employee submits a resignation request, the
human resources department arranges a resignation interview
with the resigned employee before his/her last working date to
understand the reason for his/her resignation, and to discover the
shortcomings of the Group’s human resources management and
make improvements.
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HEALTH AND SAFETY

The Group recognizes that protection of employee’s occupational
health and safety are fundamental to maintaining corporate
operations. As a responsible property developer, the Group
strictly complies with relevant regulations of the jurisdictions
where it operates, including the Law of the People’s Republic of
China on Prevention and Control of Occupational Diseases ({#
#= ANRAFBERERIAE)), the Production Safety Law of the
People’s Republic of China ((FEARKMBELZ 2 EEE)), the
Regulations on Safety Production Management of Construction
Projects ({2 LIELZEEEEEA)), has established internal
guidelines including the Management System of Safety Production
(Z2EEEEHE)), the Guide on Emergency Response to
Safety Accidents ((Z&EWEZT{EES|)), the Operation
Guidelines on Safe and Civilized Construction Management (%
2N T EIREEES])) and the V2.0 Operation Guidelines
on Safe and Civilized Construction ({Z&%& X B T{E¥#455|2.0
hZ)), and regularly arranges safety hidden hazard inspection and
safety risk screening for every project under construction in a bid
to provide employees and contractors with safe and compliant
working places and protecting employees from occupational
diseases.

Project Construction Safety

The Group continuously improves safety and protection measures
for employees with the aim of enhancing the management level
and awareness in respect of safe and civilized construction of
projects under construction and ensuring construction safety up
to standards. The Group has issued a series of operation-related
guidelines in relation to safe and civilized construction, and has
striven to improve work conditions, protect workers’ safety, and
prevent the occurrence of injury or fatalities. For instance, the V2.0
Operation Guidelines on Safe and Civilized Construction sets forth
detailed guidelines like the operation specifications, standards
and processes guiding safety protection in earthmoving projects,
artificial dig-hole pile projects, scaffold operations, edge and portal
operations, work at height operations and electricity use safety,
thereby ensuring that construction projects are in compliance with
relevant safety technologies and requirements. In the event that
any issues in safety management system or any hidden safety
hazards at construction sites are identified in a construction entity,
the supervising company will cause the construction entity make
rectifications and improvements until it meets standards and
reports the situation to project company in a timely manner.
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During construction, the Group will require the project company
to supervise and inspect the implementation of safe and civilized
construction plans by the construction entity and make daily on-
site inspections to supervise its compliance with safety, hygiene,
fire safety, security requirements of all construction sites and
living areas. At weekly routine supervising meetings, supervising
entities, construction entities and construction departments will
review safety issues and hazards during construction and address
such problems identified in a timely and cooperative manner. In
addition, the Group will inspect and grade the implementation of
safe and civilized measures of construction entity including the
inspection on safety measures for major parts and machine and
equipment and record inspection results in accordance with the
requirements of the Score Sheet of the Monthly Inspection on Safe
and Civilized Contraction of Projects (( AE T2 % & X Tiae
D RD).

Where there is any safety accident on a construction site, the
construction entity will immediately take handling measures to
protect the site and notify the supervising company and the
project company in a timely manner for further handling.
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Handling of typical safety accidents:

Handling of major safety accidents:

—REEZEHNERE :

The project company organizes the inspection of the
accident, reviews the contents of the Safety Accident
Reporting Form ((&Z & E k5 K)) submitted by the
construction entity and then puts forward handling
opinions to the deputy manager in charge of the
project company for confirmation

EREAREBENRAE  ERmIEMIERN (L2F
HRER) HEAND  RERRBRERWHRIEBR AGHE

BliaER

In accordance with relevant requirements of the
Group, the project company shall organize and
coordinate the handling of accidents, cause the
supervision company and the construction entity make
rectifications and improvements, and submit the Safety
Accident Report ({(&Z & EMRE))
HERARRBASEEBART  AB8mASTHERE ¥
TREIREN T EMETENR  WRX (LE2EW
W)

The project company will be responsible for monitoring
the implementation of handling opinions and the filing
of accident reports

HERARAEREERNEERERRENFEE

EXRZEEHMMNER :

In case of any major accident, the project company
shall promptly perform emergency handling on site to
prevent the situation from getting worse, and report
the situation to the operations management center
(BEEIEA L), leaders in charge in the Group and
persons in charge of relevant departments
MBBEBREN - THE AR RFETHRISESRE -
WREREX RN ERESEEPD KEHEEE
KAAHPIaEA

The project company will organize the handling and
investigation of the accident with the engagement of
the operations management center
EARRMEBETERRIE  #E - ELEERL
Bz 3%

@

o~

The project company will coordinate the handling with
government authorities and give notice of the handling
opinions to the general manager of the project
HERAHEBNEEBPIRARE - REBEERAMEIR
SFEECSE

After the completion of accident handling, the
supervising company will prepare the Safety Accident
Report as required and submit it to the project
company

ERBUEFEHRIETCERRELRBH (X2FHR
&) HEB LA

After its finalization, the accident analysis report will
be filed by the general management department of the
project company and be submitted to and filed with the
operations management center
EMOMBERLETER  RIBAARERA BIRAERE
W ERBEELEEPOER
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During the handover of properties, the operation guidelines on
safe and civilized management measures (%% XA E IR & 1E
%¥1E3|) clearly stated that the project company shall explain the
specific handover time for the construction company and the
property management company to the supervising company,
the construction company and the take-up time for the property
management company, and cause the supervising company
to classify and file technical documents, inspection and receipt
records, supervising plans, supervising implementation rules,
monthly supervising reports, supervising meeting minutes and
relevant written notices as required.

Physical and Mental Health of Employees

In addition to providing our employees with a safe working
environment and protecting them from occupational diseases,
we also organized a series of activities for our employees during
the Year to promote employees’ physical and mental health and
enhance team cohesion. For example, on Women’s Day and
Mother’s Day, we provided holiday benefits to female employees
and gave flowers and blessings to married and child-bearing
female employees. We organized rice dumpling-making activities
in Dragon Boat Festival. We also held birthday events every
month and arranged games for employees who celebrated their
birthdays. During the hot summer, we prepared watermelons,
mineral water and other materials for employees working on the
front line to comfort and thank them for their contributions.
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We gave blessings and flowers to female staff members on Women’s Day
ImCH - R B TR FAREREETE

During the quarterly birthday “home party”, the administration department prepared delicious snacks,
fun games and exquisite gifts for employees to celebrate their birthdays.
FEEB [HFI - TBEPIROEREREE - BREREEEDRETIEEME -
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Responding to the 2019 Novel Coronavirus (“COVID-19”)
Epidemic

Although the COVID-19 (the “Epidemic”) spreading around
the world is gradually easing. The Group has not let down its
vigilance. In order to ensure the health and safety of employees
and maintain the normal operation of the Company, the Group
has formulated the Emergency Plan of Sanxun Group for the
Prevention and Control of the COVID-19 Epidemic, having the
Epidemic Prevention Leading Group to lead all departments to
implement the Epidemic prevention according to the Work Plan
for the Prevention and Control of the COVID-19 Epidemic in
Winter and Spring K& &ZHEMAZBHIETIERZ)) issued
by the National Health Commission of the People’s Republic of
China (“National Health Commission”) and the Notice on Further
Improving the Prevention and Control of the COVID-19 Epidemic
in the Near Future and during the Spring Festival (€ BR#E — 2%
F 3T BR AN & B0 HA R T B R R B B 12 TAERVABAN)) issued by the
Epidemic Prevention Leading Group. The Group’s key prevention
and control measures are as follows: strengthen ventilation in
crowded areas such as office areas and restaurants; conduct
regular disinfection of key places such as offices and restaurants;
conduct health observation, temperature measurement and
abnormal reporting on employees who commute on the day;
and ensure that materials such as the masks, disinfectants,
thermometers, medical alcohol, and medical gloves in the
Company’s warehouse are adequately stocked and can meet
urgent needs. For employees with confirmed cases or suspected
cases or having contacts with confirmed cases, we visit their home
to help them solve the actual difficulties they encounter, and to
avoid family panic, so as to appease and stabilize employees’
emotions. The Group has cooperated with various parties to jointly
overcome the difficulties during the Epidemic, so as to ensure the
health and safety of employees during the Epidemic, and keep the
Company’s business running.
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EMPLOYEE TRAINING AND DEVELOPMENT

The Group believes that experienced and dedicated employees
are necessary elements to support the long-term development of
the Company. We are committed to improving the Group’s human
resources system and focusing resources on talent development
to further attract, retain and motivate talents, striving for a win-win
situation for the Company and its employees.

The human resource center of the Group has formulated the
Training Management System ({53 &2 #1/Z)) to standardize
the Group’s training systems, procedures and benefits, and
actively provided training courses with professional qualities to
its employees. For new employees, the personnel administration
center holds a new employee forum to let new employees
understand the Company’s corporate culture, rules and
regulations, project content, and OA office system operation
knowledge, etc., so that new employees can adapt to the
Company as soon as possible. In addition, we have also revised
the Tutor Management Measures ( & B & 2 ## 7% )), so that
each new employee can be led by a senior mentor to better
understand the job position and project content. Our management
has formulated a series of internal regulations, including the
“Employee Relationship Management Rules” (& TRZEE R HE),
“Employee Welfare Management Rules” (& L&F|&E 2 #E) and
“ Attendance Management Rules” (£ £E 12 #/E), to safeguard
the well-being of our employees. At the same time, the Group
continues to optimize its internal organization and assessment
on major performance targets, and actively improve the reward
system for teams and individuals, such as the establishment of
performance awards, node awards and year-end awards, etc.,
aiming to improve the individual performance of its employees and
drive its growth.
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In addition, the Group also provides sufficient promotion
opportunities for its employees and has specially formulated
systems concerning the promotion of employees, such as
“Management Measures for Employee Promotion of Sanxun
Property Group” ({(=RHMWEEBETIEAEEME)) and
“Management Rules for Performance Appraisal of Employees of
Sanxun Property Group” ((=Z£#EESE 8 THENEZE 2
JE)), with a view to providing a good career development system
and promotion path for its employees. The performance appraisal
results will be used for giving incentives to employees by allocating
bonuses to them as an encouragement and appreciation of the
efforts made by high performers. Moreover, the performance
appraisal results will be an important reference for the Group’s
annual evaluation, talent training, position change and salary
adjustment, so that employees with strength and talent can
contribute to and grow together with the Group.

EMPLOYEE WELFARE

The Group attaches great importance to the well-being of its
employees and upholds a people-oriented philosophy. We are
committed to providing favorable development room, competitive
remuneration and welfare systems for our employees. In order
to enhance employees’ sense of belonging to the Group, the
Group has formulated the “Welfare Management Rules” ({%&7l
EIRHEZ)). In addition to statutory employee benefits, such as
social insurance, housing provident fund, paid leave and high
temperature subsidy, we also arrange holiday benefits and special
benefits for our employees, including birthday benefits, wedding
cash gifts, maternity cash gifts, consolation money for illnesses
and condolences. We also provide daily subsidies, including
transportation, communication, meal, computer and housing
subsidies, with a view to encouraging our employees to constantly
serve the Group and grow together with us.
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OPERATIONS MANAGEMENT
SEEHE

SUPPLY CHAIN MANAGEMENT

Sound supply chain management is an important condition
for product quality assurance. Therefore, the Group strictly
complies with the rules and regulations concerning commercial
operation, real estate industry and supply chain management,
including the Law of the People’s Republic of China on Bid
Invitation and Bidding ({# % A R EMBEIFBIZIZIE) ), Regulations
on Administration of Development and Operation of Urban Real
Estate ({ITEHERZELEERIEMA)), Law of the People’s
Republic of China on Government Procurement ({F % A R
MBEIKFEREEE)) and Law of the People’s Republic of China
on the Administration of Urban Real Estate (/1% A R 50 E3
MEMESIEXL)), and has also formulated a series of internal
procurement guidelines and supplier management rules, such
as the Operating Guidelines for the Management of Supplier
Resources for Cooperative Projects ((&1EMB Rt H B REIEIEE
#31)), Engineering Supplier Management Rules (( T2 {75 & #
#IfZ)), and Management Rules for Bid Invitation and Procurement
of Sanxun Group ({=EEBREHEEIRHIE)), with a view to
conducting stringent quality management on suppliers. We seek
to optimize the procurement process to select the most suitable
suppliers, integrate corporate social responsibility into all parts of
the supply chain to the utmost, and actively encourage suppliers
to fulfill their corresponding corporate social responsibilities, with a
view to achieving a win-win situation and creating greater value for
the social environment.
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Selection and Employment of Suppliers

Staying committed to improving the supply chain management
system, the Group has established strict guidelines in the selection
of suppliers and partners, and engaged suppliers that meet the
Group’s standards in accordance with the selection principles
in the Management Rules for Bid Invitation and Procurement of
Sanxun Group ((= 2K EBZHEEIRHIE)), which includes but
are not limited to the following principles:

Principle of transparent and fair operations

All departments should cooperate actively and communicate
comprehensively to share information, and all bidding decisions
should be made collectively and publicly within the bid invitation
organization to eliminate operations under the table

Principle of full competition and merit-based selection

With adequate number of bidding teams participating in bidding,
the bidding units are encouraged to actively carry out fair
competition to ensure that the bidding is fully competitive. The unit
with full competitive advantage should be selected to win the bid

Principle of integrity and honesty

All employees involved in the biding work should maintain
their integrity and should not seek personal benefits by taking
advantage of their positions or authorities. No person should
influence the objective and fair evaluation of the bidding work

Principle of maintaining reputation

The shortlisted candidates should be selected, evaluated and
finally determined in an objective and fair manner to create and
maintain a good reputation and image of the bidding unit

Principle of confidentiality

The bidding documents of each unit, bid evaluation process and
letter of intent made before the distribution of the award notice
are confidential and should not be divulged or used as improper
commitments. All bidding units should keep their bidding materials
confidential
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In addition to adhering to principles, we evaluate the
environmental and social risks in our supply chain, taking into
account different environmental and social factors to improve
procurement efficiency and effectiveness and reduce procurement
risks. We will give priority to suppliers who are certified according
to internationally recognized standards related to social risk
governance (e.g. SA8000 Social Accountability International
Standard, Fair Trade Certification, etc.); to suppliers who closely
follow internationally recognized standards related to social risk
governance (e.g. 1ISO26000 Social Responsibility Guidelines,
etc.); and to suppliers who have signed international agreements
related to social risks to demonstrate our recognition of their
conducts in fulfilling their social responsibilities. In addition, we
require suppliers to submit social responsibility reports which
include their compliance with work-related injuries, employment,
and acceptance of benefits or fair competition; and require
them to comply with local and international laws and regulations
that prohibit bribery, corruption and other unethical business
practices.

Evaluation on Suppliers

The Group regularly evaluates the performance of all its suppliers.
The scoring criteria cover quality, delivery, production capacity,
compliance and other factors of its products. Only suppliers that
meet the criteria can be included in the list of qualified suppliers.
And suppliers are required to provide open and transparent
reports which disclose their significant environmental, social
and governance risks, as well as their response plans, and
environmental and safety-related commitments to ensure that their
products meet the Company’s quality, safety and environmental
standards. The Group also provides training to employees
responsible for supply chain management to ensure that they have
sufficient knowledge to evaluate suppliers accurately.
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Green Procurement

The Group recognizes the concept of green procurement and
therefore prioritizes the purchase or selection of products and
services with the minimum impact on the environment. It also gives
preference to local suppliers or suppliers that are closer or more
easily accessible by transportation to reduce its carbon footprint.
In office operations, the Group will purchase environment-friendly
products such as refillable ballpoint pens and propelling pencils
and environment-friendly paper to minimize waste and advocate
giving priority to purchasing products with energy efficiency labels
and equipment that help reduce water consumption. The Group
will continue to review its procurement principles and supplier
management system and strive to improve the sustainability
planning of its supply chain.

PRODUCT RESPONSIBILITY

The Group strictly complies with the Product Quality Law of the
People’s Republic of China ({FFEAREMBEIERES%)), the
Construction Law of the People’s Republic of China ({ 7 2 A
REFBIFEEE)), the Regulations on the Quality Management
of Construction Projects ({2 L2 E 2 E K0 )) and the
United Standard for Construction Quality Acceptance of Building
Engineering (G2 T2 LE 25K —1R%)) (GB50300-2013)
and other laws and regulations. And we have developed a series
of internal systems and guidelines to ensure that our products
and services comply with national standards, thereby enabling
customers to enjoy safe, healthy and quality goods.
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Product Quality Control

The Group is committed to providing high-quality residential and
property services to our customers. We place great emphasis on
quality of our products and services; therefore, the Group has
formulated the Construction Process and Quality Standards ({}
T TEFMESIZA)) and the Project Quality Management Practice
Guidelines K Li2 B E#1E455])) to ensure that the construction
processes are in compliance with the requirements and to ensure
the quality of the projects. In addition, the Group’s customer
service centre has formulated the Operational Guidelines on
Project Delivery Risk Management ({38 B & I BB EIE1EEES]))
to standardize the delivery management process, and improve
delivery quality and customer satisfaction while reducing delivery
risks. Specifically, before the delivery of a project, the delivery
management team will carry out audits, functional checks and
acceptance, such as reviewing relevant documents including the
Risk Investigation Report on Projects (¥ B B HEERE ), the
Delivery Plan ({ & 5 77 2 ) ), the Self-inspection, Rectification,
Delivery and Maintenance Plan for Projects ({ T2 B & EBHR &
i 4 1& 77 22 )), the Pre-delivery Preparation Plan for Properties
(EZATEEITIES R)), the Rectification Report of Property
Delivery and Joint Inspection and Acceptance ({ XI2EEA B liin
ERE KL )) and the Collective Delivery Summary Report ((£
PR B 45 R & )). Before the handover, the customer service
centre will co-ordinate with the engineering management centre,
operations management centre, design and development centre,
marketing management centre, risk control management centre
and relevant departments to carry out joint inspections to ensure
that the projects comply with the regulations and standards,
and will also work with the indoor quality inspection team during
the internal acceptance process to provide feedback on items
requiring rectification and safety hazards to ensure that there
is no damage to the property and that the property equipment
is functioning normally for quality assurance. If any problems
occur during the acceptance process, the Group will deal with
them quickly to meet the final requirements. Collective Delivery
Summary Report (& F R 48 45 %5 )) will be submitted one
month after successful delivery to consolidate customers’ needs
and aftercare services and to assist them in the transition to the
new home.

During the Year, the Group has not received any cases of delayed

delivery or cancellation of transactions due to health and safety or
quality issues of the Group’s projects.

38 Sanxun Holdings Group Limited = Environmental, Social and Governance Report 2022

EmE ST

AEEFNRESRENEE Y ERB A
R RAREERAREREORE
HASEEHE(R I TZNEERE) &
(TieE R ERS) - UWERETBIENT
FHIREER  REIEBESKTF - -
AEBEPRBHLGIET (CRERMARE
BIEEIES)  RBXNTHEEERRE  BRE
RNEBHRKFERERXNEERTFWE
B-RAEME  EHBIMNMXNEE/E
SETER  BRHEERRBRKIE  fImE
BCRBRAREERSE) (RHFTR) (T
REEEARZXNBETR) (MERXMTA
EHETIESE) (BB A RUBREENEK
E)IKERRNBERS)EREXH - &
REH  BEPRBPLOLEHATLREERD
D BEEEPL  RAHEHL  EHE
Eaho - BAEEEDORBMIFIETHS
mE EERIRBEEARAE  LEEAF
BRUBEFHAZAREERNERETE
EREBRZE2REME  BEYESRE -
MERBEFRLE  RmEEH - IRERK
BERHBREMHEE  ANEEBDLREE
URERRER - RN MERAER - M
ERUETRMNBERE) BEEFPHOM
FMRERT - HBYF P BIEHE ALK o

EAFEERN  AEEAREEKETABERAAE
EoEEAREREL2ERKmEREMA
FEHIR N REUER HHES



Customer Service

The Group attaches great importance to customer’s experience
and needs with a view to creating high-quality, comfortable and
wholesome residential products for our customers. Therefore, the
Group has formulated a series of customer service procedures and
guidelines in relation to product sales, such as the Guidelines on
Project Customer Management of Sanxun Group (( =Z22£:[E 1A H
EFEH1E3])), the Guidelines on Prediction of Customer Intention
of Sanxun Group (=& EHEEE E5])), the Guidelines on
Changes in Sales of Sanxun Group ({ =525 B $4& R BHZ%E(L 15
51)), the Guidelines on Sales Pitches Standardization of Sanxun
Group =R EEHEEHBZE LS| )), the Regulations on
Background Music in Sales Display Area of Sanxun Group and
other relevant internal guidelines ( Z &£ BHERNES S S 4%
FE1F55])), to regulate marketing practices of selling commercial
housing, pursuant to which, we adhere to the bottom line of
protecting customer’s basic rights and interests, thereby requiring
customer service and sales staff to serve customers in an honest,
pragmatic and positive manner, and eliminating all fraudulent,
deceptive or misleading statements in a sales pitch.

The Group attaches great importance to customers’ comments
and feedbacks on our products and services. We strive to
maintain the quality of our products and services and strictly
comply with the laws and regulations such as the Law of the
People’s Republic of China on Protection of Customer Rights
and Interests ((PZE AR EMBIHE B EERREE)), with a view
to gaining the recognition of our customers and maintaining
good relationships with them, actively addressing their concerns,
identifying shortcomings in our business and seeking improvement
solutions. To this end, we invited our customers to fill in the
Satisfaction Questionnaire on Delivery of Sanxun Group ({ =%
B mBEfAERS)) to collect their comments on “services
during the formalities for property delivery”, “housing quality”,
“overall house buying process”, “timely response to complaints”
and “manner of complaint handling staff”, so as to allow the Group
to understand the satisfaction and loyalty of our customers, and
to identify the shortcomings in the actual operation of frontline
business and conduct reviews and improvements to respond to
the needs of customers. The Group will continue to improve the
quality of our products and service processes and strive to offer
customers quality services experience and comfortable residence.
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Customer Complaint Handling

The Group respects consumers’ rights and interests and is
committed to providing high quality services to customers.
Therefore, we have prepared Guidelines on Project Customer
Management of Sanxun Group ({ =R &£EHEEZFLEEIE3])),
the Guidelines on Customer Relationship Management and
Maintenance ({BFRBIREIZ4EEFE5])), and the Guidelines
on Customer Complaint Handling for the relevant departments
(BFEEFERIEIEEFES])) to manage and respond to customers’
needs with standardized processes, so as to ensure that customer
complaints are handled in a timely manner, thereby preventing
and reducing the negative impact caused by customer complaints
and enhancing service quality and customer satisfaction while
maintaining the Company’s image.

In order to improve the service quality and user experience, the
Group introduced the Sanxun Customer Service Management
Platform with innovative technology and digital management
platform to handle customer consultations, repair requests and
complaints through such an intelligent management platform,
so that the back-office customer service staff can understand
the specific situation and process it immediately, which greatly
improves the processing efficiency and cuts the management
cost, thus providing convenience to customers and making them
feel safe and secure.

In addition, the Group also updated the Customer Complaint
Handling Process of Sanxun Properties ({ = 2 i E & F &
BZ 3 7t 72 )) to regulate the complaint handling process of the
Group. Upon receipt of a customer complaint, the responsible
department will classify all incoming complaints into four levels
according to the severity of the complaint based on the number
of complainants, economic loss, lawsuits, media exposure
coverage and other criteria. Such complaints will be informed
to the customer service department and regional business
headquarters and reported to the Group for the record in strict
compliance with the principle of information submission within
30 minutes. If a complaint is at the level of crisis complaint, the
Group will immediately establish a crisis management team to
formulate crises proposals and solutions, to which the operation
and customer service departments will be responsible for
implementation and feedback, and the management of the Group
will follow up, supervise and settle the case, ensuring that the case
and the project complaint are settled.
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During the Year, the Group did not receive any complaints arising
from major quality, health and safety issues, while complaints
relating to property management, marketing and project
management issues were recorded in 96 cases, all of which were
duly handled.

Protection of Intellectual Property Rights

The Group respects intellectual property rights and strictly abides
by relevant laws and regulations such as the Intellectual Property
Protection Law of the People’s Republic of China ({FF#E A Rt
B AN EE IR VX)), the Patent Law of the People’s Republic
of China ({FZEARXFBEZEF|)A)) and the Trademark Law of
the People’s Republic of China (% AR EAMBEEIZE)). The
Group has issued guidelines on the computer software that can
be installed by employees to ensure that the software installed
is genuine so as not to infringe the intellectual property rights of
others. At the same time, we also take various measures to ensure
that the software installed in the Group’s computers has obtained
relevant licenses and are legal.

During the Year, the Group did not receive any legal action in
relation to the Group’s violation of intellectual property rights.

Customer Privacy Protection

As a real estate developer and seller, the Group’s business
operations involve the collection of consumers’ personal data.
For the purpose of protecting the sensitive privacy of customers,
the Group has formulated the Guidelines for Project Client
Management of Sanxun Group ({=REEHEFFEEE3])),
which covers a series of privacy protection policies, stipulating
that internal employees must collect and use customer information
in a legal form, and the use of information is limited to the
purposes specified in the contract. If the employees and suppliers
in the relevant job positions have work involving customer data
or company secrets, they are required to sign confidentiality
agreements and commitments to ensure that they assume
data protection and security responsibilities. In addition, the
marketing management center of the Group has also formulated
the Guidelines for Contract File Management of Sanxun Group
(K=REEBHARIEXEEIE D)) to standardize the access to
contract files, and encrypted data containing sensitive customer
information, such as customer data files, commercial housing
sales contracts, price plans and process approvals. A contract
room administrator will also be arranged to be responsible for
keeping keys and daily management to strengthen the security of
customer information.

During the Year, the Group did not receive any complaints in
relation to the leakage of customer privacy by the Group.
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BUSINESS ETHICS

The Group attaches great importance to business ethics and clean
operation, strictly abides by relevant laws and regulations such as
the Company Law of the People’s Republic of China ({F AR
HAE A FEY), the Anti-Money Laundering Law of the People’s
Republic of China ({2 A RZEME R %%)) and the Interim
Provisions on Prohibition of Commercial Bribery (B2 g%
BREETT ARME1TIEE)), and is committed to preventing any form
of corruption. The audit and monitoring center of the Group has
compiled the Employee Integrity and Self-discipline System (& T
BEZBE#A4%I/E)) and the Internal Reporting System ({73 5 £2 3 4
£ )), which clearly set out the disciplinary standards of employees
and prohibit all fraudulent and irregular acts, including dereliction
of duty, embezzlement, corruption, bribery, theft, abuse of power
for personal gain, insider trading, retaliation and other violations
of laws, disciplines and regulations that harm the interests of
the Group. The Group also regularly provides anti-corruption
training for employees to clearly express the Group’s expectations
for them. New employees will also be invited to participate in
corruption prevention seminars, the contents of which are based
on industry conditions and cases, aiming to provide employees
with warning education.

In addition, the Group has also established a clear internal
complaint and reporting mechanism. If employees encounter
unfair treatment or want to expose others’ behaviors that violate
professional ethics, they can submit reporting information in real
names according to the reporting methods listed in the Internal
Reporting System (( AEBER R HZ ), including oral, written (letter),
telephone, email, WeChat or direct access to the acceptance
department. The audit and monitoring center of the Group will
keep the reported information confidential, and will analyze
the reported content and evidence as soon as possible. If the
incident involves major fraud, the audit and monitoring center
will conduct an in-depth investigation together with the Group’s
human resources department and legal department to jointly
decide whether it is necessary to refer the case to the local law
enforcement department for follow-up, and will report it to the
Group’s top management. In the process of handling the reporting
work, the Group will keep confidential the information of the
whistleblowers and the content of the reports to ensure the safety
of the whistleblowers.

42 Sanxun Holdings Group Limited = Environmental, Social and Governance Report 2022

BRER
AEEREERBXERNMERRALE  BIE
ET(PEARKMBERBZE) (RFEARHK
MEREEE)  MCERELBERBITR
METTRE) FERER AR NP IEEAT
ANEBITR - ARBEWEFERT LKA
TCEIRZBE#HE) R(AMERHE) -
BRIABTIMNLERETREE  ZEiF—1)
BERERTA BREBR -RH -ES X
B B8 UERL  ARXZ TERE
MAEREMBEARBMBENESL  BLL - &
ROTARST  LERIEAMT LA HIEMRIR
REEBTERTS AKENTSEHLAE
TRERBEREI - BHREAKEHET
MHE  bERFARNBT2NNHESE
BE ARHETENBARRD  RET
REHEETHE -

SESh - RSB ETAL T IR M RO A BR AR AR M R
Hgd EETEBTAFHFEREBEM
AERBEERNTR  AREB(AMER
HEIFFIFANERSN - BEAOE - E@
(fFek) - BFE - EFHME - MEXEEDIH
XEMPAIFERRERBRES - AEENE
AERFLERTMKIIEHRERS YOk
F-BRAHBRBATLBRETON -FF
TP REANZFERTS  BEEAPLESE
R BA N E IR FORFERBFIETTRA T
B ARAEREFEEN EHVERFIL
RRE UELHREESRSEEE - £RE
BRTENBRET  AREBERRTER
AEREBRAR  NERBEEBFANL R °



Report hotline: 0551-65509205
BRBER 0551-65509206

Report email:

HEEHE

jubao@sanxungroup.com

Report letter delivery address: Room 1702, Building A, Anhui Modern Intelligent Comprehensive
HEIFERIBIEM I Transportation Innovation Base, northeast of the intersection of
Yanzihe Road and Innovation Avenue, High tech Zone, Hefei Clty,
Auhui Province

ZRHEAET SN RAFIREAFABRORIA - ZHERK
BRira X mEIRT A AE1702%E

(0] ETIN T oo g =Tolol=T o) = g [l Mo (Yo 1aing gl H  Audit and Supervision Department, Sanxun Group,
IR FZ I ¢ = REEEFT BRI

During the Year, the Group did not receive any cases of HAEERN  AEBRLEETRAEBALSE
irregularities or corruption lawsuits against the Group and its BEHEES THERNEISHAEH -
employees.
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COMMUNITY INVESTMENT
TtERE

The Group upholds the spirit of “what is taken from the society
will be used on the society”. Aside from pursuing business
development, the Group proactively assumes its corporate social
responsibilities, cares for the underprivileged, and encourages all
staff to participate in various charitable activities, so as to make
contributions to the community.

The Group focuses on four aspects, namely, “disaster relief”,
“poverty alleviation”, “education” and “promotion of Chinese
culture”. It helps to the development of the public welfare through
donating money, goods, services and direct assistance. During
the Year, the Group delivered supplies for free to each person
in need along the frontline of Epidemic prevention and control in
Shanghai. During the outbreak of Epidemic in Shanghai, Sanxun
Group actively coordinated the resources from parties such as the
Anhui Chamber of Commerce in Shanghai (F/8TZEEE), etc.
We organized and prepared various domestic supplies in regions
such as Anhui, etc., and delivered those domestic supplies in
shortage to the Anhui-resident personnel stationed in Shanghai.
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We delivered supplies for the residents in community and had delivered about 500 packs of supplies within 2 weeks.

RtBREREEDE - +EA - BXA5000ME °
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We delivered supplies for the residents in community and had delivered about 500 packs of supplies within 2 weeks
REBREREXYE - ¥EA - BXE5005ME
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APPENDIX I: SUMMARY OF KEY PERFORMANCE INDICATORS
e — - BAEERNIERER

SUMMARY OF ENVIRONMENTAL KEY RERRANESESR
PERFORMANCE INDICATORS

Key Performance Indicators HREMEE
Waste gas emissions’ R
Nitrogen Oxides (kg) [ENRD(F=) 3.58 6.41
Sulphur Dioxide (kg) —ER(TR) 0.08 0.12
Suspended particles (kg) BEr(Tr) 0.26 0.47
GHG BERRE
Total GHG emissions BERENEE
(tonnes of carbon dioxide equivalent)? (B-—RLIRER)? 991 1,406
Scope 1 - Total direct GHG emissions HEN - ERAEREHNEE
(tonnes of carbon dioxide equivalent)® (E-EREE) 16 20
Scope 2 - Total energy indirect GHG #E2 - o RHEZ B EREHEMN
emissions (tonnes of carbon dioxide e
equivalent)* (BF-Eltige) 946 1,344
Scope 3 - Total other indirect GHG emissions #E3 - EfbEZEREREHR
(tonnes of carbon dioxide equivalent)® HmE
(B8 iREE) 30 42
Intensity of GHG emissions REREBHNEE
(tonnes of carbon dioxide equivalent/ (B-Eltirge E8)°
employee)® 5.06 4.73
Waste BEY
Non-hazardous waste BEZEEY
Total non-hazardous waste generated (tonnes)’ ELEEEEYES () 15 39
Intensity of non-hazardous waste BERZENEE(E,/BE)
(tonnes/employee)® 0.08 0.13
Hazardous waste BEEEY
Total hazardous waste generated (kg)? FEEBEERENMRE(TR)® 76 127
Intensity of hazardous waste (kg/employee)® BEEENTE(TR/ES)® 0.39 0.43
Use of resources ERER
Energy GEJE
Total energy consumption (Million MWh) ERERBE(EEKERN) 1,366 1,935
Vehicle fuel consumption (MWh)? BEEREFER LR ) 51 80
Purchased electricity (MWh) SNEEHORRE) 1315 1,855
Energy consumption intensity (MWh/employee)t  &¢RIEHEZE (JkRE EE ) 6.97 6.51
Water consumption ik
Total water consumption (m?) FKBE(LFK) 52,690 80,995
Intensity of water consumption (m¢/employee)® BAZBE LK/ BE)® 268.83 272.71
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Notes:

The calculation of air pollutants takes reference from emission factors in the
Reporting Guidance on Environmental KPIs issued by the Stock Exchange.

The Group’s GHG includes carbon dioxide, methane and nitrous oxide. The
GHG emissions data is presented in carbon dioxide equivalent ("CO,e").

The data includes GHG emissions from the combustion of fuels in vehicles,
and is calculated based on the emission factors in the Land Transportation
Enterprises — Guidelines for Accounting and Reporting of Greenhouse Gas
Emissions (Trial) ((fE L BEHTE — AEREHEMZE T ZEHFEE
& (#77))) issued by the NDRC of the PRC and Reporting Guidance on
Environmental KPlIs issued by the Stock Exchange.

The data includes GHG emissions generated by purchased electricity and is
calculated based on the emission factors provided by the NDRC of the PRC.

The data includes GHG emissions from the electricity used for water and
sewage treatment, business trips by employees and disposal of waste
paper to landfills, and is calculated based on the International Civil Aviation
Organization Carbon Emissions Calculator and emission factors in the
Reporting Guidance on Environmental KPIs issued by the Stock Exchange.

Intensity is calculated based on the total employees in the offices, rather
than the total employees of the Group.

Non-hazardous waste data is calculated based on the actual weight and the
Non-Residential Domestic Waste and Kitchen Waste Volumetric Charging
Standard Inquiry ({FEEREFSFMEF N R AEABERERESH))
issued by Beijing Municipal Commission of Urban Management.

Hazardous waste data is calculated based on the actual weight.

The data is calculated based on the Land Transportation Enterprises —
Guidelines for Accounting and Reporting of Greenhouse Gas Emissions
(Trial) ((B= ERBEHPE — RERBHRE T ZEREERE(HT)))
issued by the NDRC of the PRC and Reporting Guidance on Environmental
KPIs issued by the Stock Exchange.
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HERRERERESR

SUMMARY OF SOCIAL KEY PERFORMANCE

INDICATORS

Key Performance Indicators

Total number of employees
By gender
Male
Female
By age
Under 30 years old
30-50 years old
Over 50 years old
By geographical region
China
By employment type
Full time
Part time
Employee turnover rate (%)
By gender
Male
Female
By age
Under 30 years old
30-50 years old
Over 50 years old
By geographical region
China
Average training hours of employees
(hour) and percentage of employees
trained (%)
By gender
Male
Female
By employee category
Senior
Middle
Junior

BRERIER

BETHEANE
%R
5
z
RER
<B80F%
30-50%%
>505%
i [
R
RiEEER
2
B
BT RALE%)
IR
=
z
RER
<B80%%
30-50%%
>505%
i@
R
EEFHIZIEHECIE)R
ZIEEE 5 (%)

RIER
E2
58
ZEB AR
=R
&
AR

2022 2021
20224 20214
289 779
164 390
125 389
113 314
166 454
10 11
289 779
289 779

0 0

94 31

93 40

95 22

85 24
103 36
10 36

94 31
6(46) 4(56)
9(74) 5(72)
10(85) 20(100)
8(66) 8(100)
7(55) 4(55)
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2022 2021 2020
Key Performance Indicators REENIEE 2022%F 20214 20204
Health and safety BREHEZZ
No. of work-related fatalities AT A 0 0 0
Rate of work-related fatalities (%) A T T #EE 2 (%) 0 0 0
No. of lost days due to work injury AIBEEXIEAH 0 0 0
2022 2021
Key Performance Indicators AREVER 20224 20214
Main suppliers FEMRER
East China FEH 47 46
North China =>l4 0 1
Southwest China A 0 1
SEoCFBE - REeREARE —ZEREEFRAR - 49



APPENDIX II: INDEX TO THE STOCK EXCHANGE’S ENVIRONMENTAL,
SOCIAL AND GOVERNANCE REPORTING GUIDELINES

B 8 —

ESG aspects
ESGE®

A. Environmental
A. RiE

A1: Emissions

10 BER

R (RIR

Key Performance Indicators (“KPI”)

BRE

BIER(TKPLL)

HtERERBREESI )RR

Report section/statement
EEH B

KPI' A1.1 | The types of emissions and respective emissions | Summary of
data. Environmental Key
PEmiEE R AR E R - Performance Indicators
REBRESIERER
KPI' A1.2 | GHG emissions in total and intensity. Summary of
RERBAEBENERTE o Environmental Key
Performance Indicators
REHRESIERER
KPI' A1.3 | Total hazardous waste produced and intensity. Summary of
FIEEEEREMEERTE - Environmental Key
Performance Indicators
REHRESIEFER
KPI' A1.4 | Total non-hazardous waste produced and Summary of
intensity. Environmental Key
FIEEEREREEMBEERTE Performance Indicators
IRIRBARESUEIRES
KPI' A1.5 | Description of emission target(s) set and steps Emissions Management
taken to achieve them. e E TR
HAPTET IOV BE N E B 1R RARERE L B FATER
5 -
KPI A1.6 | Description of how hazardous and non- Emissions Management

hazardous wastes are handled, and a description
of reduction target(s) set and steps taken to
achieve them.

MR B ERBEREYN A - REMATE]
SH)REE B IR R R ED|E L B IR T 8R o

PEREE
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ESG aspects

Key Performance Indicators (“KPI”)

Report section/statement

ESGEM® BEEMIEZ(KPL) BEEDH B
A2: Use of KPI A2.1 Direct and/or indirect energy consumption by Summary of
resources type in total and intensity. Environmental Key
A2 ERERA BB SN EE R SHERREFEEREE o | Performance Indicators
IRIRFRERUEIRES
KPI A2.2 | Water consumption in total and intensity. Summary of
EREIKENFRE Environmental Key
Performance Indicators
REHARESIEFER
KPI' A2.3 | Description of energy use efficiency target(s) set | Use of Resources
and steps taken to achieve them. &IREA
R PRI LR R A B IR R RESE LA
TRFTERER Y 278 o
KPI A2.4 | Description of whether there is any issue in Use of Resources
sourcing water that is fit for purpose, water &R A
efficiency target(s) set and steps taken to achieve
them.
R SKEGE RKR ER AR RERE - LARATETSZ
B AR B IR R RESE L B R E 5 o
KPI'A2.5 | Total packaging material used for finished Not applicable (The
products and with reference to per unit Group’s business does
produced. not involve the use of any
BN MATRAREMBNEERSEEBMNE - packaging materials.)
TER(REBEEBIEY
EIBEYREER <)
A3: The KPI AB.1 Description of the significant impacts of activities | Use of Resources
environment on the environment and natural resources and the | &R A
and natural actions taken to manage them.
resources M EB RS EHRRERAANERNERTE R
A3 RIBRKRA EREEBHEZENTE -
BIR
A4: Climate KPI A4.1 Description of the significant climate related Responding to Climate
change issues which have impacted, and those which Change
Al FIREE may impact, the issuer, and the actions taken to | FEH RS 1L

manage them.
MBI g HETAELERENEARRK
HEEE  REHTE -

A
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S
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ESG aspects
ESGE®

B. Social
B. &

Key Performance Indicators (“KPI”)
BEREMER(KPL)

Employment and labor practice

Report section/statement
EEH B

practices when discovered.
il B3R 2 SR B RS R R B BB L P R ER Y

EEREIER
B1: Employment | KPI B1.1 | Total workforce by gender, employment type, age | Summary of Social Key
B1 : EfE group and geographical region. Performance Indicators
BRI EREED - FRAEMNEMEREISNEE | HBHEREIIEFRER
G
KPI B1.2 | Employee turnover rate by gender, age group and | Summary of Social Key
geographical region. Performance Indicators
BRI FRANKMRESHESRALE - M EBERERIERES
B2: Health and KPI B2.1 Number and rate of work-related fatalities. Summary of Social Key
safety AT ERBEML TR AB LR o Performance Indicators
B2: REHZZE B RRESUEEES
KPI B2.2 | Lost days due to work injury. Summary of Social Key
ATEEATIERE - Performance Indicators
B RRESUERES
KPI B2.3 | Description of occupational health and safety Health and Safety
measures adopted how they are implemented REHEYT S
and monitored.
AP ER ANV R R 22 245 5 - DA ABRARR
TREERFE o
B3: Development | KPI B3.1 | The percentage of employees trained by gender | Summary of Social Key
and training and employee category. Performance Indicators
B3 : #EKRiEI EMRIREEENESNZIEEB L © M EBERERUERES
KPI B3.2 | The average training hours completed per Summary of Social Key
employee by gender and employee category. Performance Indicators
EMRIREEENED  BREEETKIINT | T BHEREVIEEER
HIRFEL -
B4: Labor KPI B4.1 Description of measures to review employment Employment Compliance
standards practices to avoid child and forced labor. and Labor Standards
B4 : & T %H| Rt BB EGINEEAREET RBHIST - | EFEESHR IS TER
KPI B4.2 | Description of steps taken to eliminate such Employment Compliance

and Labor Standards
EfFE R R4 TER|
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ESG aspects Key Performance Indicators (“KPI”) Report section/statement

ESGEM® BREBIEZ(KPI) BEEDH B
Operating practice
ZEEH
B5: Supply chain | KPI B5.1 Number of suppliers by geographical region. Summary of Social Key
management RS o EEREE - Performance Indicators
5: frEgEER HERRERUERES
KPI B5.2 | Description of practices relating to engaging Supply Chain
supplies, number of supplies where the Management
practices are being implemented, how they are HrEgpEEE
implemented and monitored.
G A MERAED - mERITERIED
B EREE ARBEENNMITRERTE -
KPI B5.3 | Description of practices used to identify Supply Chain
environmental and social risks along the supply Management
chain, and how they are implemented and frEsE IR
monitored.
e 75 A 8 Bl € P S T (B ER B R 3R IR oAt & R PR
EER - LARBBERITRERE -
KPI B5.4 | Description of practices used to promote Supply Chain
environmentally preferable products and services | Management
when selecting suppliers, and how they are HpEEEIE
implemented and monitored.
H A BRI B R (R % IR IR E m KRS &Y
BH - ARMERITRERFE -
B6: Product KPI B6.1 Percentage of total products sold or shipped Product Responsibility
responsibility subject to recalls for safety and health reasons. Emaf
B6: EmEE PENDEXEMAHT AL BERIBHMEA
EIE B D o
KPI B6.2 | Number of products and service related Product Responsibility
complaints received and how they are dealt with. | ERE T
BEREBNERRREORFEE A REE T -
KPI B6.3 | Description of practices relating to observing and | Product Responsibility
protecting intellectual property rights. EmAaf
8 i B 4 o T2 (RPE RN E RE B RARYIE B -
KPI B6.4 | Description of quality assurance process and Product Responsibility
recall procedures. EmEE
?EE giﬁiﬂ*ﬁ&?uu@”&*ﬂir
KPI B6.5 | Description of consumer data protection and Product Responsibility
privacy policies, how they are implemented and EmET
monitored.
HIUE B ESURRE RFLBBER - ARMEE#MIT
NEEE A o
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ESG aspects

Key Performance Indicators (“KPI”)

Report section/statement

ESGEM® BREBIEZ(KPI) BEEDH B
B7: Anti- KPI B7.1 Number of concluded legal cases regarding Business Ethics
corruption corrupt practices brought against the issuer or HEEE
B7 : RES its employees during the reporting period and the
outcomes of the cases.
RERBAHETAREESRETEELENE
VIRARMEVBIE MR AKR o
KPI B7.2 | Description of preventive measures and Business Ethics
whistleblowing procedures, how they are HEEE
implemented and monitored.
R R R WIE T - A RBENITRER
J5E o
KPI B7.3 | Description of anti-corruption training provided to | Business Ethics
directors and staff. mEEE
fimEE k8 TIRENRETE -
Community
#HE
B8: Community KPI B8.1 Focus areas of contribution. Community Investment
investment ZrEREE - HEEE
B8 : #HEIRE
KPI B8.2 | Resources contributed of the focus area. Community Investment

EEIHRBEMBHHER -

HEERE
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