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ABOUT THIS REPORT

Tianda Pharmaceuticals Limited (the Company) and its
subsidiaries (collectively the Group) is hereby pleased to issue this
Environmental, Social and Governance Report (the/this ESG Report).
The purpose is to publicly report to shareholders, employees, customers,
partners and stakeholders regarding the practice, performance and
development of the Group in fulfilling environmental policies and
corporate social responsibility during the Reporting Period.

Basis of Preparation

This ESG Report is prepared in accordance with Appendix 27 to
the Rules Governing the Listing of Securities (the Listing Rules) on The
Stock Exchange of Hong Kong Limited (the Stock Exchange) -
“Environmental, Social and Governance Reporting Guide” (the ESG
Guide). This Report covers the period from 1 April 2022 to 31 December
2022 (the Reporting Period), whereas certain content would be in a
retrospective or prospective basis (as appropriate). The Group adheres
to the principles of materiality, quantification, balance and consistency to
report on its Environmental, Social and Governance (ESG) measures
and performances.

Materiality

The Group communicated with relevant stakeholders to identify
extent of impact of ESG-related issues on stakeholders, and ESG issues
with high materiality have been responded and disclosed in this Report.

Quantification

The key performance indicators disclosed in this report are
supported by quantitative data and measurable standards. The sources
of all applicable data, calculation tools, methodologies, references and
conversion factors applied are disclosed when presenting emissions
data.

The data and information used in this report are referenced from
the Group’s official documents, statistical data and management and
operation information of and collected by the Group in accordance with
relevant internal policies. Financial data is extracted from or calculated
based on the Group’s audited annual financial statements for the nine
months ended 31 December 2022. The Group has established internal
controls and a formal review process to ensure that any information
presented in this ESG Report is as accurate and reliable as possible.

Balance

The Company provides an unbiased ESG performance of each year
avoiding selections, omissions or presentation that may inappropriately
influence a decision or judgement to the public.

Consistency

To facilitate the comparison of ESG performance of each year, the
Group uses the same reporting and calculation methods when
reasonably possible, and records any significant changes in relevant
sections in detail.

Information regarding corporate governance has been addressed
in the annual report for the period from 1 April 2022 to 31 December
2022 in pursuance of Appendix 14 of the Listing Rules.
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ESG Strategies

In line with the ESG Guide, the Board of Directors of the Company
(the Board) has overall responsibility for the Group’s ESG strategy and
reporting. The Board evaluates and determines the ESG-related risks of
the Group, and ensures an appropriate ESG risk management and
internal control systems are in place that can effectively identify risks.
The Board believes that sound ESG performance is critically important
to the sustainable development of the Group’s business and the
community. The Board is committed not only to achieving a healthy
financial position, but also to promoting environmental protection, social
responsibility and effective corporate governance.

Value, Mission and Vision

The Group adheres to the philosophy of "Tianda for health!" as
core value, which shows the company’s continuous commitment to the
passion and pursuit of health and care. The Group fully realizes our
social responsibilities and insists on the corporate mission - to adopt
market-driven and innovative approach; follow international standards
and assure quality & safety control; strengthen good management
practice; value talents; enhance research and development; offer quality
products. Focus on cost efficiency and create better returns for
shareholders; improve service to make our business partners more
satisfied; boost up the incentive mechanism to make our employees
more devoted to work. Our vision is committed to becoming a leading
pharmaceutical enterprise that sets its footholds in China while seeking
to expand its presence worldwide.

Report Assurance

The Board understands its responsibility of ensuring the
authenticity and effectiveness of the information in the Report. The
Board has reviewed the Report and confirmed that there are no false
representations or misleading statements contained in this Report.

Access to the Report

This Report can be read and downloaded from the HKEX News
websites of the Hong Kong Exchanges and Clearing Limited
(www.hkexnews.hk), and the official website of the Company
(https:/iwww.tiandapharma.com).

Stakeholders Engagement

Stakeholders’ participations are critical factors for establishing the
Group’s ESG strategies. The Group has communicated with relevant
stakeholders to understand and prioritize their concerns and
expectations. The Group has evaluated, and responded to their
feedbacks in order to improve the Group’s ESG performance.

With the support from business partners, customers and other
stakeholders, the Group will lead the industry to a future where
development is more sustainable. Ultimate goal is to achieve a win-win
situation and create value to the Group, various stakeholders and the
community.
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Identification of Material Issues

The Group’s ESG working team identifies relevant ESG
issues and assesses their materiality to the Group’s business as
well as the Group’s stakeholders by the way of materiality
assessment. The materiality assessment has based on the
continuous  discussions and communications with  the
stakeholders. Through various abovementioned channels, the
Group understands expectations from major stakeholders.

After our assessments of (1) feedbacks from stakeholders;
(2) the core business model and operation procedures of the
Group; and (3) the statutory requirements for information
disclosure, the Group has identified 17 key issues on sustainable
development related to its operation (the Material ESG Issues).

Disclosures relating to the Material ESG Issues identified
have been included and focused on this ESG Report pursuant to
the requirements of the ESG Guide.

Board Statement

As the highest decision-making body for ESG affairs, the
Board holds the overall accountability for the company’'s ESG
governance, including developing the sustainability strategies and
reporting, evaluating and determining the Group’s ESG-related
risks and ensuring that appropriate and effective ESG risk
management and internal control systems are in place.

During the Reporting Period, the Group understands the
relevant stakeholders’ views towards the sustainable development
of the Group, and also identify material issues that facilitate us to
understand and evaluate the Group’s ESG performance and
formulate relevant strategies. Moreover, the Group has established
an ESG working team, which consists of management and
employees from each functional department. The team is
responsible for planning of the Group’s sustainable development,
monitoring the implementation of the relevant policies and writing
the ESG Report. The Board reviews, analyzes and evaluates the
Group’s ESG report annually, and will take appropriate measures
and make recommendations in a timely manner regarding the key
risks and policies implementation. The implementation of such
measures is carried out by management and all relevant
departments under the supervision of the Board.

In the future, through continuous improvement on internal
corporate governance structure; develop clearer ESG objectives
and targets; enhancement on internal control systems and risk
management and urged all responsible departments to take the
initiative in achieving environmental goals and dealing with climate
change, the Group will further raise the standard and efficiency of
its ESG governance. The Group will also dedicate more resources
to reducing the impacts on environment caused by the operation to
grasp the opportunities brought by sustainable development..

Approval
After management review, this ESG Report was approved by
the Board on 28 April 2023.
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THE MATERIAL ESG ISSUES

The table below shows the Material ESG Issues which were
determined to be material to the Group, together with the two
subject areas (Subject Areas) and various aspects of each Subject
Area (Aspects) on the ESG Guide to which they relate, based on
the assessment performed by the ESG working team. This ESG
Report mainly covers the policies, measures and performance of
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1. SOCIAL
Community
1.1 Community Contribution

Community programs and donation

Adhering to the mission of “Care for a Better
World”", the Group and Mr. Fang Wen Quan, the
Company’s Chairman and Managing Director, have
been deeply devoting to the community over the years
to show their greater commitments to community
services, including but not limited to donations to
support the poverties, education and talent
development, healthcare, scientific  research,
environmental protection, culture and arts, etc.

The Group actively performs its corporate
social responsibilities and joins hands with different
social institutions for public welfare establishments. At
the same time, it encourages employees to reward the
community and society by participating in various
public welfare activities. During the Reporting Period,
the Group and its employees participated in the
following community charity campaign and activities:

- In Hong Kong, participated in the “Dress
Casual Day’ organized by the Community
Chest and encouraged employees to
participate in donations and charity activities in
the community;

- In Kunming, the labour union of Meng Sheng
Pharmaceutical actively participated in the
‘Delivery of Warmth” activities, showing
consolation and care to the model workers and
employees in difficulties during various
festivals;

- The Group supported the college-enterprise
talent cooperation program, participating in
campus recruitment organized by different
colleges and universities, including Zhuhai
College of Science and Technology, Guangxi
University of Chinese Medicine, Guangdong
Ocean University, Guilin Life and Health
Career  Technical  College,  Guangxi
Agricultural Vocational College, Hubei College
of Chinese Medicine, Guangdong Food and
Drug Vocational College, and provided more
than 60 internship positions for students;
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Fighting the virus together

The COVID-19 pandemic continued to ravage
the world. Adhering to the mission of “Tianda for
Health!”, the Group actively joins the world in the fight
against the pandemic by leveraging the unique
strengths of traditional Chinese medicine.

- In Hong Kong, the Group launched the public
welfare campaign “Together we fight the virus
with free consultations and medicines” and
partnered with Po Leung Kuk to provide
complimentary online TCM consultations and
anti-epidemic health webinars. It also donated
anti-epidemic health care kits to Hong Kong
citizens and charity groups in need, benefiting
more than two thousand people;

- In Beijing, the Group donated anti-epidemic
drugs and supplies, such as ventilators, to
Tsinghua University and its affiliated hospitals
to support the national anti-epidemic and
treatment efforts;

- In addition to donating anti-epidemic supplies,
the Company accelerated its production
capacity and made every effort to manufacture
urgently needed drugs to ensure market
supply. At the same time, it urgently deployed
anti-epidemic drugs through its TCM clinic
chain, TDMall, to support the fight against the
epidemic in Zhuhai and the whole country;

- The Group kept providing free online
consultation services through the “Cloud-
based Global Anti-epidemic Chinese Medicine
Platform” launched in the “TDMall on Cloud”,
which  offered  anti-epidemic  health
consultations for people across the country,
and allowed appointment-making  for
emergency drug purchases;

- Onthe other hand, the Group adopted different
preventive measures to ensure the safety and
health of its employees, including introducing
work from home policy, maintaining strict
cleaning and disinfection management,
arranging internal education to raise
awareness of epidemic prevention, and
encouraging employees to get vaccinated.
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Promoting the development of Chinese Medicine

The Group values the development and
inheritance of TCM, striving to promote the culture of
TCM.

The Group organized TCM health seminars
and forums in collaboration with schools,
charities, and commercial organizations in
Hong Kong, mainland China and Australia in
order to promote the healthcare knowledge of
TCM;

The Group reached out to many communities
in the Greater Bay Area, including supporting
the program “Promoting Chinese Medicine
Culture and Contributing to the Development of
a Healthy Zhuhai” in Zhuhai and co-organizing
the “Promotion of Chinese Medicine Culture”
event to provide free Chinese medical services
and health education, treat people who felt
unwell and promote correct health concepts;

The Group actively organized various parent-
child activites about TCM, providing
opportunities for parents and children to learn
and come into contact with TCM in order to
cultivate their interests and inherit the TCM
culture.

Employment and Labour Practices

1.2

Health and Safety
Workplace health and safety

In addition to complying with the labour laws
and regulations as mentioned in section 1.4, the
Group also strictly abides by its relevant local laws
and regulations in relation to workplace health and
safety, where the relevant laws and regulations that
have a significant impact on the Group mainly include
the following:

Occupational Safety and health ordinance of
Hong Kong

Law of the PRC on the Prevention and Control
of Occupational Diseases;

Production Safety Law of the PRC; and
Regulation on Work-Related Injury Insurances
of the PRC.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find
and was not aware of any incidents of non-
compliance to the laws and regulations in relation to
workplace health and safety as mentioned above.
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The Group has established a set of policies
which is focused on maintaining a healthy and safe
working environment, and which includes the
following requirements:

- The facilities operated by employees should
meet health and safety standards;

- Expert advices should be obtained to identify
health and safety risks in the operations and
the corresponding mitigating actions that
should be taken;

- Relevant information and training should be
provided to employees in respect of risks to
their health and safety which may arise in their
work;

- Conduct annual health checkups for
employees each year and arrange special
occupational health checks for relevant
personnel; and

- The Group provides medical insurance
coverage to its staff. Employees also can
enjoy concessionary  consultation and
treatments in the Group’s TCM clinics.

The Group has established a mechanism for
monitoring occupational health and safety, as well as
procedures for dealing with related risks. Employees
are invited to participate in the determination of
occupational health and safety precautionary
measures. Accident reporting and investigation
procedures have also been adopted for the follow-up
of any health and safety incidents.

In the view of COVID-19 pandemic, the Group
pays extra attention in creating a safe and healthy
environment for its employees. Alcoholic sanitizers
were placed in the office area, and buildings are
sterilized in a frequent interval to prevent germs
dispersion.

The Group has strictly complied with the
relevant laws and regulations on providing safe work
environment and protecting its employees from any
occupation hazard. Going on, the Group will continue
to strive for a safe and healthy work environment for
our employees and workers.

There is no work-related fatalities nor lost days
due to work injury occurred in the Reporting Period.
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1.3

The occupational safety and health related
policies and practices are regularly reviewed by the
Group so that preventive and corrective measures
are implemented to minimize occupational health and
safety hazards. During the Reporting Period, the
Group complied with laws and regulations in relation
to health and safety and our management provided
confirmation on the compliance.

Development and Training
Employee development and training

The Group strives to promote the long-term
development of its employees by providing learning
opportunities that broaden their skills and make them
to be valuable assets to the Group.

Various employee training programs and
seminars held by internal/external organisations are
offered to employees, including in the areas of
finance, governance, rules and regulations,
supervisory and managerial skills, as well as various
technical training courses relating to their respective
job duties.

During the Reporting Period, we conducted
several production safety educations, fire prevention
trainings and emergency fire drills to enhance the
employees’ familiarity with the safety knowledge,
which significantly improved the awareness of all
employees about occupational safety, strengthened
the protection to employees and reduced the chances
of accidents. The Group also conducts safety
education and training for each on-board new
employee, whereby only those who passed the
relevant examination will be employed.

The Group also actively organized outdoor
development training in order to enhance employees'
awareness of social environmental protection.
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1.4

During the Reporting Period, staff training
across the Group amounted to a total of 4,207 hours
and the breakdown is as follows:

NAREHIE AEE 8 THIIIR
Rr 304,207/ Ny, MEBEANT -

Period from 1 April 2022 to

Year ended 31 March 2022

31 December 2022 2022438311 FE
2022441 S
20224F12 831 E 8RS
Employee &8 Proportion of Average  Proportion of Average
Training Hours  Training Per Training ~ Training Per
FE)1| /) B /;ngloyee Hours Employ%e
BT a0
ﬁktg;i sl 1}£|tt§_§ BT¥S
in hour " =
PG ° in hour
1R EX
Female Esqgs 50.39 7.41 51.88 6.84
Male B 49.61 8.09 48.12 3.29
By grade AR
Senior SREE 2.97 6.58 2.22 4.04
management A8
Middle i E R 13.12 8.00 14.16 15.90
management A8
Other staff HEET 83.91 6.98 83.62 6.33
Employment 14 EfE
Labour practices EBTEH

The Group has always adhered to its mission
of [Nurture Talents and Strengthen the Team” in
human resources management. With this mission and
as an equal opportunity employer, the Group is
committed to provide a working environment without
discrimination and inequality, where safety and health
of employees are being protected. Opportunities for
continuous development and training will be provided
to employees as well.

The Group has production bases and/or offices
in China, Hong Kong and Australia with employees
hired. The Group strictly abides by relevant local laws
and regulations in relation to labour, where the
relevant laws and regulations that have significant
impact on the Group mainly include the following:

Labor Law of the PRC ;

Labor Contract Law of the RPC ;
Employment Ordinance of Hong Kong; and
National Employment Standards of Australia.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the abovementioned laws and regulations in relation
to employment.
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To ensure the employees follow professional
and ethical practices, the Group has developed clear
work processes with robust control mechanisms
which have been clearly communicated to all
employees. Certain policies governing employees’
affairs, such as payroll, attendance, termination, are
clearly set out in staff employment contracts or
appointment letters and complied strictly.

The Group also aims to promote the diversity of
workforce, including in terms of age, gender and
nationality, as well as a culture of equal opportunity.

Employee Benefits

The Group cares about the physical and mental
health development of the employees and is
committed to taking care of every employee. The
Group regularly organizes various after-work activities
in order to promote networking among colleagues and
increase the employees’ sense of belonging to the
Group.

The management regularly reviews the Group’s
remuneration policy in relation to relevant market
standards.

During the Reporting Period, the breakdown of
employees and turnover rate by gender, age group,
employment type and region is set out below:

AERETHEENEEREREE
B, KEBCHETEHBEEITKT
HIBRHE T1ERA2, I B &MithEER
SREET, ETHRERESFHENECK
mﬁh\ﬁf&ﬁtﬁﬁ Efﬁﬁ#

BENARISEEREHG P, LEE
5T,

AEETEERTB TSN,
aAFEFER MAIREFE Uk FERE
k.

BET7EF

AEBERLOETHRHRENS
DR BNRESME TR &
EETHHRHARIHED, [RER
FRRBGRESORN, WHRIIEMET
HAEBEREE K,

AEBENEEBENARTISIRE
TE B R AR R B RO F BN BUR

RAIRE AR, =R, FiniE
Al EEERRHEE SRS KB
Bk RS RS0 T -

Number of employees by gender, age group, employment type and region

BIER. FietER. BEEERMESISHARK

Number of employees RS A

As at 31 December 2022

As at 31 March 2022

7202246125318 #720224E3 431 H
By gender =R
Female M 354 330
Male B 368 345
By age group REETER
Aged below 30 30T 176 148
Aged 31-40 31ZE40B% 254 254
Aged 41 -50 41ZE508% 211 207
Aged 51 or above Sl E 81 66
By employment type BEEHE
Full time 25 714 663
Part time S 8 12
By region i [E
Hong Kong BB 29 37
China s 691 635
Australia RAF T 2 3
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Employee turnover rate by gender, age group and region

IR, FintER RMtES S HESRKLLR

1.5

Employee BEfRLL=R Period from 1 April 2022t0 vt gndeq 31 March 2022
31 December 2022
turnover rate 20225F4H18E 202243 A3 B I E
2022512 A 31 B HARE
Overall Eodiey 22.51% 40.08%
By gender &R
Female % 22.46% 28.71%
Male B 22.56% 50.96%
By age group R EanHE R
Aged below 30 0B LT 30.26% 72.56%
Aged 31-40 31ZF408% 19.12% 36.89%
Aged 41 -50 41ZFE508% 19.19% 30.67%
Aged 51 or above 1R £ 25.00% 9.78%
By region =
Hong Kong &5 64.66% 63.59%
China s 20.70% 38.39%
Australia JEAFEE 37.50% 90.00%
Labour Standards 15 IR
Anti-child and forced labour BIFET RIS S

In addition to complying with the labour laws and
regulations as mentioned in section 1.4, the Group
also strictly abides by its relevant local laws and
regulations in relation to child and forced labour,
where the relevant laws and regulations that have a
significant impact on the Group mainly include the
following:

Employment of Children Regulations of Hong
Kong;

Provisions on the Prohibition of Using Child
Labor of the PRC; and

Law of the PRC on the Protection of Minors.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the relevant laws and regulations in relation to child
and forced labour as mentioned above.

The Group strictly prohibits the use of child and
forced labour in the Group, and is committed to create
a working environment that fully respects human
rights.
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In  additon to having well-established
recruitment processes requiring background checks
on candidates and reporting on exceptions found, the
Group also performs regular reviews and inspections
to detect the existence of any child or forced labour in
the operations. Through the whistle-blowing
mechanism, employees can voice out the injustice
they face or report any suspicious matters. The
management will investigate into any reported cases
immediately, and take further follow-up actions if
necessary.

Operating Practices

1.6

Supply Chain Management

The Group’s medicine raw materials, medicine,
Chinese herbal medicines and traditional Chinese
medicine decoction pieces are mainly sourced from
suppliers in mainland China while healthcare products
are mainly from China and Australia. During the
Reporting Period, the number of suppliers of the
Group for the Reporting Period by geographical
region is set out below:

Number of suppliers

Mainland China 446
Australia 20
Hong Kong 9
Total 475

When the Group conducts pharmaceuticals
products purchases, the selected item must be either
manufactured by an enterprise who has passed the
Good Manufacturing Practice (GMP) verification or
wholesaled through a corporation with the Good
Supply Practice (GSP) certificate.

When selecting suppliers, the Group considers
factors such as the operation and production
qualification, product quality, market prospect, service
quality, environmental protection concept, business
ethics and social responsibility, etc. The Group is
inclined to select socially responsible suppliers and
hopes to implement green supply chain practices in
the Group’s business. The Group is committed to
creating a mutually beneficial and win-win partnership
with the suppliers. Moreover, if any suppliers are
found to be below our requirements and standards,
the Group removes them from the approved supplier
list to ensure that we produce the best quality of
products using the high-quality raw materials.
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1.7

Not only do the Group focuses on the upstream
suppliers, but the Group also emphasizes the
development of long-term relationship with the
downstream customers. On-time delivery is the
fundamental key to manage the supply chain. To
enhance the effectiveness and efficiency of delivering
products to the customers, the Group has established
an efficient supply chain management system that
links between manufacturers, suppliers, distributors
and retailers by optimising the allocation of resources.
In this regard, the Group can provide best-quality
products to our customers in a timely manner at the
most reasonable price.

Product Responsibility
Product health and safety and labelling

The Group strictly abides by its relevant local
laws and regulations in relation to product health and
safety and labelling, where the relevant laws and
regulations that have a significant impact on the Group
mainly include the following:

« Medicinal Product Administration Law of the
PRC;

+ Regulations for the Implementation of the Drug
Administration Law of the PRC;
Measures for the Administration of Drug
Registration;
Good Manufacturing Practices for
Pharmaceutical Products (National and local
regions standards, if any);
Good Supply Practice for Pharmaceutical
Products (National and local regions standards, if
any);
Provisions on the  Administration of
Pharmaceutical Directions and Labels (National
and local regions standards, if any);
Pharmacopoeia of China;
Notice of Strengthening the Supervision and
Administration of TCM Decoction Pieces;
National Pharmaceutical Packaging Standard;
and
Law of the PRC on Protection of Consumer
Rights and Interests.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incident of non-compliance to
the above laws and regulations in relation to product
health and safety and labelling.

The medical products promoted and sold by the
Group are all registered with the local authorities.
Imported products are further supported by test and
inspection report issued by the import ports or the
place of origin.
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The medicines, healthcare products, Chinese
medicinal materials and TCM decoction pieces sold by
the Group must be verified by a third-party testing
agency to ensure the content, heavy metals, pesticide
residues, etc., are complied with standards.

The major subsidiaries of the Group engage in
the manufacture and sales of pharmaceutical or TCM
products have obtained the latest GMP and GSP
certifications. As for product storage, the Group has
reasonable storage arrangement according to the
quality characteristics of the products, which is
equipped with warehouse, air conditioning, and
facilities for shading, ventilation, anti-moisture, pest
control, rodent control and safety monitoring, etc.

Furthermore, the Group’s warehouse is
equipped with 24-hour automatic temperature and
humidity monitoring system to maintain a good
storage status of the products. Before delivery, the
Group will check the products to ensure packaging
integrity. We have dedicated departments responsible
for product health and safety, as well as the
compliance of labelling, and strictly adhere to product
specifications and local government's regulations.
During the Reporting Period, there was no recall of
drugs due to health and safety issues.

Intellectual Property Rights

The Group attached great importance to
intellectual property protection in order to better fulfil
its product responsibility. The Group has registered
wide range of trademarks and intellectual property
rights for its products. No infringement is tolerated by
the Group. Beyond that, dedicated department has
been setup for intellectual property and trademarks
management. The Group holds a strong belief that by
respecting and protecting intellectual property, the
Group can promote industry innovation and create a
healthy and sustainable development of the industry.

Customers’ Response

As the Group is committed to providing the
highest standard of products, it values all feedbacks
and complaints from the customers. The Group can be
contacted through e-mail or customer hotline that is
available in the package of the pharmaceutical
products. Once complaints or feedbacks are received,
the Group will examine the internal records and
conduct relevant investigation in a prompt manner.
Product recall will occur if they are below the internal
and national quality standards. Moreover, the Group
will perform the failure and root cause analyses.
Prompt corrective and preventive actions will be taken
accordingly to prevent similar incidents from recurring.
During the Reporting Period, none of our products
were recalled and the Group did not receive any
complaints for the quality of the Group’s products.

17

AEEFTIRENER FRiEam P
EM LR PER S, HARBBE=
SRAEERE, HESE BB,

REZRBEENORE,

AREBREELKPEHEERE
EXMENTIENBERARNYBESR
HTHRGMP X GSPER:E, HEEMMEAS
m, AEBRBESNESHEHE
MmETRENEHT, KEEENER
KR, FRFREERL, X, BE.
BhEA. Bhas. PHES. BB ERMEE
=8

SEEREB2NEREEEH
BRI, HRERRFTRIFOEE
K&, AEBEREIIIESETH
EER, Rk HRER
BEP] aEERNEREZS Uk
ZEMNAREE, BERETER
RASEREMBUTHERE. RS
HE, AEERALRRERELS
MBS A E R TG RIEMT,

HIFEE

FAEESEERMBEEREL
BETEEREE. AEECH
HEMAMZBERERNBEE,
AEERTRDEMERET R 1
HFRBEERFIEEARTNHBE
EREIREE AEERE BAEE
MRENBERE, AEBEEMHRET
ERAT Y HEITERR R AT HFER
o

EFRE
FAEEHNRERESRENE
mn, AMWHEEREFOFAERERER
Fo BRAIBEBEFEHAHRERAK
EREFAREAEBETHE, —
BWFIRERSRE, AEESRER
ERECER A MR ETTARRA A, MRE
mENRABREREERE, FHE
aEEITAE, o AL EL DT
FIRERIR, dLRBFEEEAIAIEFTE
BrtEne ARSI GEERELE, K
BEHAN, WERLEERB RIS
EEAEHEREEEMKRFNE

//Lo



1.8

Customer privacy and data protection

The Group values and respects the customer
privacy and data protection. As a clinical service
provider, the Group handles a number of sensitive
personal information of the patients. The privacy of
customers and patients are vital to the Group. Aside
from abiding the relevant laws and regulations,
customer privacy protection allows the Group to gain
customers’ trust and maintain brand reputation. In
view of this, the Group strives to protect the customers’
and patients’ privacy by developing internal
guidelines. Staff are required to follow the listed
procedure to handle the personal information of the
customers and patients properly and prohibit any
unauthorized access to the collected data.

Whistleblowing Policy

The Company is committed to achieving and
maintaining a high standard of probity, openness, and
accountability. A Whistleblowing Policy is in place to
create a system for the employees and other
stakeholders of the Company to raise concerns, in
confidence, about possible improprieties. A
designated email account and a dedicated hotline
have been set up for this purpose. The identity of each
whistleblower and all information provided in
connection with a whistleblowing report will be treated
with the strictest confidence.

Anti-corruption
Anti-corruption and money laundering
The Group strictly abides by its relevant local
laws and regulations in relation to anti-corruption and
money laundering, where the relevant laws and
regulations that have a significant impact on the Group
mainly include the following:
+  Criminal Law of the PRC;
Anti-corruption Law of the PRC;
Prevention of Bribery Ordinance of Hong Kong;
and
Anti-money Laundering and Counter-Terrorism
Financing Act 2006 of Australia.

During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the above relevant laws and regulations in relation to
anti-corruption and money laundering.

The Group has in place a number of policies
addressing anti-corruption (such as acceptance of
gifts and conflicts of interest), which provide guidance
to employees in this area. The Group has also
established policies and procedures to deal with
money laundering in its operations.
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In addition, the Group has established
prevention system by setting up communication
channels for faults and anti-corruption reporting. The
whistle-blowing system can handle any breach of laws
and regulations.

Trainings on anti-corruption and anti-money
laundering are provided to employees in order to raise
their awareness of the code of conduct as well as
related procedures and guidelines.

During the Reporting Period, no legal case
regarding corruption was brought against the Group or
its employees.

ENVIRONMENTAL

The Group has established policies and
management  systems  about  environmental
protection. All companies under the Group are
required to strictly execute them in order to minimize
the impacts from operations to the environment.

The Group also proactively encourages its staff
to protect the environment through trainings,
educations and communications. Ultimately, all
employees will adopt eco-responsible habit no matter
in workplace or daily lives.

The Group always keeps itself up-to-date on
developments in local legislation and standards for
environmental protection and is committed to
achieving a level of environmental standards that
goes beyond compliance.

Emissions
The Group strictly abides by its relevant laws
and regulations in relation to pollutant emissions in the
places of operation, where the relevant laws and
regulations that have a significant impact on the
Group mainly include the following:
- Environmental Protection Law of the People's
Republic of China (the PRC);

«  Atmospheric Pollution Prevention and Control
Law of the PRC;

Water Pollution Prevention and Control Law of
the PRC; and

+ Law of the PRC on the Prevention and Control of
Environment Pollution by Solid Waste.
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During the Reporting Period, to the best of our
knowledge and information, the Group did not find and
was not aware of any incidents of non-compliance to
the above relevant laws and regulations in relation to
pollutant emissions.

The principal business of the Group are
“Chinese medicine business”, “Pharmaceuticals and
medical technologies business” and “Medical and
healthcare services” respectively. Among them, the
“Chinese medicine business” mainly engages in
trading of Chinese medicine products, while “Medical
and healthcare services” are the operation of Chinese
medical clinics and the provision of Chinese medicine
services. These two businesses do not generate
significant hazardous or non-hazardous emissions,
wastes or pollutants.

The “Pharmaceuticals and medical technologies
business” involves in pharmaceuticals research and
development and manufacturing and production are
performed by Tianda Pharmaceuticals (Zhuhai)
Limited (Tianda Pharmaceuticals (Zhuhai)) and
Yunnan Meng Sheng Pharmaceutical Co., Ltd. (Meng
Sheng) (collectively the Two Manufacturing
Subsidiaries).

The Group is very cautious in controlling the
discharge of environmental pollutants in the
production processes of pharmaceuticals. The
exhaust gas, wastewater and solid waste (the Three
Wastes) generated from the Group’s pharmaceutical
production processes can all meet the requirements
of the national emission standards, and the Three
Wastes discharged are reduced to minimum level via
efficient treatment systems and  monitoring
equipment.

Greenhouse gas and exhaust gas emissions
management
The Group’s greenhouse gas (GHG) and
exhaust gas emissions mainly come from carbon
dioxide (CO2) and exhaust gas generated during the
production process respectively.

Our CO2 emissions primarily come from the use
of energy during pharmaceutical production (the CO2
emissions data shown below is derived from the use
of fuel in the production process - diesel and natural
gas), followed by energy consumption in general daily
business. The Group has developed various energy-
saving initiatives to reduce the carbon footprint
generated from energy consumption in general daily
business (please refer to the section “2.2 Use of
Resources — Use of energy” below).
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The Group's pharmaceutical production
business accounts for the largest proportion of the
Group's overall CO2 and exhaust gas emissions. In
the production process, exhaust gas mainly comes
from the boiler combustion, where deleterious
substances mainly include sulfur dioxide (SOz), nitric
oxide (NOx) and suspended particles (PM), as well as
CO: generated from energy consumption during the
production process (mainly including diesel and
natural gas). In order to reduce the environmental and
ecological adverse effects of GHG and exhaust gas
emissions, the Group has established and
implemented the following management policies:

- Increase the height of the flue in accordance with
the authorities’ regulations;

- Install PM dust arrester device;

- Clean chimney dust regularly to reduce dust
emissions;

- Use relatively clean diesel with National VI
Standard, and natural gas, as fuel for production
to reduce the CO2 generated from the using of
diesel;

- Regularly remove boiler scale in the flue pipe to
improve thermal efficiency and reduce diesel
consumption; and

- Engage independent professional institutions to
conduct air and exhaust gas testing annually to
ensure the exhaust gas emission in compliance
with the national emission standards.

During the Reporting Period, our SO2 and NOx
emission indicators were far below the national
emission standards as per our own and environmental
protection departments’ random checking.

The followings are the GHG and exhaust gas
emissions data of the Two Manufacturing Subsidiaries
during the Reporting Period. During the financial
period for nine months ended 31 December 2022, the
Two Manufacturing Subsidiaries contributed about
84% consolidated revenue of the Group.
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Emissions B Unit

Emission Volume

e E
Total
5
Exhaust gas emissions EERER
Sulfur dioxide (SO2) b= 57 kg T3 109
Nitric oxide (NOx) REY kg 7= 438
Suspended particles (PM) BFH T kg T3 24
Greenhouse gas emissions BE R VR
Scope 11 (Direct Emissions)  &3[E 1" (EiEHER) tCOe 410
W EALIRE B
Scope 22 (Other Indirect HOE2 (H bR tCOz 2,675
Emissions) Mg — S 1A
Total Greenhouse Gas RERSEIEE tCOz
Emissions MR — LA 3,085
Intensity per HK$'million BEEETHRARES tCOze
revenue’ WE — SRS 7.52

Scope 1 comprises of GHG emissions from stationary !

combustion sources and transportation.

2 Scope 2 includes GHG emissions from electricity 2

3 Intensity is calculated by dividing the emission volume by the 3
Group's total revenue during the Reporting Period.

Wastewater treatment

The wastewater generated by the Group mainly
includes production wastewater from the manufacturing
process of pharmaceuticals and employees’ domestic
wastewater. Those wastewaters generated from
pharmaceutical production process contain various
chemicals, so they must not be directly discharged. The
Group has taken measures to ensure these wastewaters
are properly treated and complies with the regulatory
standard requirements. Wastewaters are then discharged
via designated municipal waste sewage pipes.

The Group’s two pharmaceutical production bases
in Zhuhai and Kunming have installed wastewater
treatment systems. The production wastewater and
domestic wastewater generated in the production bases
are processed by our sewage treatment systems to reach
the standards (i.e. the “Integrated Wastewater Discharge
Standard” and the “Wastewater Quality Standards for
Discharge to Municipal Sewers”) and pass the acceptance
test before discharged into the municipal sewage pipe
network. Finally, the wastewater is further processed in the
municipal centralized sewage treatment systems. Our
sewage treatment stations adopt advanced biological
treatment  processes,  which  mainly include
Anaerobic/Anoxic/Oxic (A/A/Q) process and Bioactive
Carbon process. Wastewater are filtered by
sedimentation, and undergone anoxic and anaerobic
biochemical treatment, etc., to effectively reduce the
pollutants contained in the wastewater (for examples, SS,
COD, BOD5, ammonia nitrogen, total phosphorus, etc.)
before the decomposition process, where the emission
standards are complied with the national regulations.
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The Group commissions qualified third-party
institutions to conduct regular inspection annually, and
during the Reporting Period, the sewage discharge
indicators were in accordance with national emission
standards.

The followings are the wastewater emission data of
the Two Manufacturing Subsidiaries during the Reporting
Period:

rEBEBFEMRETLEFEE
MR =77:ETRA, MARESHANS
KEFE IR & B R PFURZE,

UTFAMREEMNBRRDNA
¥R B B K HE B

Wastewater BEk Unit Emission Volume

B BEmE

Total

5

Wastewater gk metric ton 20,322
NI

Intensity per HK$'million BESETBAZE! metric ton 50.782

revenue’ INLTE

Intensity is calculated by dividing the emission volume by the '

Group's total revenue during the Reporting Period.

Solid waste treatment

The Group’s solid wastes generated from the
pharmaceutical production process primarily include two
types, namely non-hazardous solid wastes and hazardous
solid wastes.

The Group has taken a number of practical and
effective measures to reduce the environmental burden of
solid wastes and to maximise the utilisation of resources,
such as:

- The approach for solid wastes treatment is to have
centralized collection at first, and then sort by
categories, and allocate appropriate storage space
for temporary storage of the categorized wastes;

- Non-hazardous solid wastes are centrally stored in
the designated locations, and are processed
periodically and timely by the local sanitation
department or outsourced services providers;

- When the weekly processing volume of the non-
hazardous solid waste exceeds the normal level,
the dedicated department will investigate the
reasons behind, and make recommendations
and/or follow-up actions for control purpose;

- In compliance with the national standards for
storage and treatment of hazardous solid wastes,
the hazardous solid wastes are properly packed
and stored in designated storage areas, and are
processed by qualified contractors in due course;

- Recycles and reuses glass, cardboard, paper
materials, metal, printing cartridges and batteries.
Sets up collection facilities placed across factories;
and
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- Sellthe waste plastic, metallic and paper packaging
materials to recyclers for comprehensive utilization.

The followings are the solid waste data generated
by the Two Manufacturing Subsidiaries during the
Reporting Period:

- NEERZR 8. fES
MEE %FEE‘M@H&(%{’F%E\
il)es

UTFAMREEMRBLRTR
AMEPEREENERBEEYH
% :

Emission Volume

HeE

Unit Total

Solid waste EREEEY B fast

Non-hazardous waste mEREEY) metric ton 15
N

Intensity per BEEBTBARE metric ton 0.037
HK$'million revenue’ N

Hazardous waste BEBEEY metric ton 2
N

Intensity per BEEETBAZE! metric ton 0.005
HK$'million revenue! N

Intensity is calculated by dividing the emission volume by the i

Group's total revenue during the Reporting Period.

General waste management

Other than the Three Wastes generated from the
manufacturing and productions as mentioned above,
general wastes are also generated from the Group’s
business, mainly consist of paper (for example office
paper), as well as domestic wastes from the daily life of
the employees. No substantial hazardous general wastes
were produced by the Group during the Reporting Period.

The Group has launched a number of general waste
management programs, including:

- Encourage the use of emails for internal and
external communication, instead of paper fax or
physical mailing, so as to reduce paper
consumption;

- Use paperless office automation system and
human resources information system by encourage
the use of electronic system for various internal
approval processes and human resource
information transmission, such as payment
approval, contract approval and employee holiday
approval, etc.;

- Toencourage staff to reduce paper consumption by
double-sided printing and reusing of papers printed

on one side; and

- Collect domestic wastes separately and sell the
recyclable wastes to the recycling station.
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Production and operation processes are reviewed
and analyzed to develop environmental friendly and cost-
effective technology so as to reduce emissions, usage of
hazardous materials, energy consumption and wastes
production. Going forward, the Group targets that the
amounts of waste of raw and hazardous materials in 2023
will not be significantly higher than 2022.

Use of Resources

With the vision of helping to protect the planet and of
incorporating environmental sustainability into its business
functions and processes, the Group proactively seeks
opportunities for increasing operating efficiency in order to
reduce the use of resources. The Group also closely
monitors the utilisation of resources and reports to senior
management on this aspect of performance. Appropriate
remedial actions to improve efficiency in the use of
resources are taken whenever necessary.

Use of energy

The Group's energy use mainly consists of electricity
(including both the production and the domestic use) and
diesel and natural gas (the fuel used in the production
process).

In addition to the measures mentioned above in the
section “2.1 Emissions — Greenhouse gas and exhaust
gas emissions management’ to reduce GHG and
exhaust gas emissions to achieve the saving of diesel
consumption, in order to further achieve higher energy
efficiency, the Group also implemented the following key
initiatives to reduce the use of electricity during the
Reporting Period:

- Use energy efficient electric appliances as far as
possible;

- Maintain the air conditioning temperature of office
at about 25°C; and

- Switch off or set to energy saving mode for electric
appliances when they are not in use.
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Energy consumed HER{ER Unit Volume Used
By R=E
Total
_ HET
Electricity BN MWh 4,604
JEELRTF
Intensity per HK$'milion ~ BESETWAZE!  MWh 11.23
revenue' [ aing
Diesel L5 metric ton 78
JAME
Intensity per HK'millon S E&EETIMAZEE!  Megajoules 0.19
revenue' JBEF
metric ton 8,276
JAME
Natural gas KRR metric ton 58
JAME
Intensity per HK'millon ~ S EEETMAZE'  metric ton 0.14
revenue! JME
megajoulesJLEEE 7,266

Intensity is calculated by dividing the volume used by the Group's
total revenue during the Reporting Period

Given the electricity consumption is highly
subjected to the business operation and production
activities of the Group, fluctuations in electricity
usage may be resulted in view to the changes in
the Group’s business growth and production
performance. Going forward, the Group limit the
growth of its energy consumption to a level below
the corresponding business growth for striving to
minimize  the  accompanied  environmental
footprints in the future.

Use of water

The Two Manufacturing Subsidiaries use water
supplied by the tap water supply company in China, mainly
for the purpose of production and testing of
pharmaceuticals, as well as daily life of the employees.
The water quality complies with the national drinking water
standards of the PRC, and the water supply is sufficient
and fully meets our demand. For the effective use of water
resources, the Group adopts water conservation
management policy, where a variety of effective measures
are carried out to reduce water consumption in its scope
of operations, such as:

- Formulate “Water Running or Leakage” safety
inspection measures to prevent waste of water
resource;

- Install loop device for discharged wastewater
generated by use of water during the production
process, and reuse the cooling water and for
greening and watering in the factories, which
substantially save water resources and allow reuse
to reduce emissions;
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- Formulate water consumption standards for each
production batch and request the production lines
strictly follow and execute. The result is regarded
as one of the major performance indicator during
evaluation;

- Inspect and maintain water taps and water supply
system promptly and periodically to prevent water
leakage; and

- Carefully select production equipment, giving
preference to water saving equipment.

The followings are the data of the water used by the
Two Manufacturing Subsidiaries during the Reporting
Period:

HELEMEIRFIFTHKE
R, EREMBRREST R
17, LIBAITHERMAEZERRE
MER ;

H KB TA R AR ELT K
MEEFE R E TR &

REREBELERE, BERA
B7k .

UTAMREEMRBLARN

RIS HI R AKEEE

Volumed Used

RE

Unit Total

Use of resources &iEER B @5t

Water 7K metric ton 78,393
N

Intensity per HK$'million BB &ETIAZE! metric ton 191.193
revenue! N

Intensity is calculated by dividing the volume used by the Group's !

total revenue during the Reporting Period.

Given the water consumption is highly subjected to
the business operation and production activities of the
Group, fluctuations in water usage may be resulted in
relation to the changes in the Group’s business growth and
production performance. However, the Group aims to limit
the growth of its water consumption to a level below the
corresponding business growth for striving to minimize the
accompanied environmental footprints in the future.

Going on, the Group is committed to further
develop the awareness in environmental protection
among our staffs for maximizing the water efficiency within
the Group, and strive to further scale down the
corresponding water consumption.

Use of packaging materials

The packaging materials used by the Group mainly
include paper, plastic, glass and metal. For the procurement
of product packaging materials, the Group has developed a
comprehensive procurement management plan and quality
control regulations. At the same time, the Group conducts
strict on-site audit and quality assessment of raw materials
in accordance with regulatory requirements. Only those
suppliers that comply with both the relevant national
regulations and the Group's quality control regulations are
included in our qualified supplier scheme for procurement
purpose. The Group also purchases packaging materials
based on production plan and demand so as to reduce
unnecessary consumption of resources.
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According to the requirements of the Good
Manufacturing Practice for Pharmaceutical Products, the
Group has developed a series of processes and operating
procedures for the use of “Raw Materials — Packaging
Materials”, including the standard operating procedures
(SOP) for collecting and dispatching materials, the process
yields as specified in the process regulations, the
reasonable waste rate and the balance of materials, where
the prescribed consumed and reported material wastes
must be inspected on-site, verified and recorded properly,
etc.

The followings are the data of the packaging
materials used by the Two Manufacturing Subsidiaries
during the Reporting Period:

RIE(EREEESEERH)
B3R, AEEGE—RIER [R
P2l &Yt ERANTERRE, 1%
TEREEFRIE SIEABARIRER
ERE TERERENS IFEE
BE SEBEEXNYHTE, RE
HEENERY L ASERE M
Binkp, FERRILARLHF.

LUF M REEME R B RA
BEHESEYEHER S

Unit Volume Used

Use of Resources &iEfER B HE

Total

&5t

Packaging materials aEY R metric ton 1,781
N

Intensity per HK$'million BEEETHRAZE'  metricton 4,344
revenue! INME

Intensity is calculated by dividing the volume used by the Group's
total revenue during the Reporting Period

The Environment and Natural Resources
Air quality

In order to improve air quality, the Group aims to
reduce air emissions generated from its production by
green initiatives. The Group is committed to fulfilling
and complying with the regime of smoking prevention
and control requirements.

Climate Change
Significant climate-related issues

Fossil fuel consumptions and human activities
are largely responsible for climate change due to
increased emissions of heat trapping gases like carbon
dioxide into the atmosphere. The Group recognizes the
urge to join the endeavour in mitigating the influence of
global warming.

With the uncertainties brought by climate change,
the Group faces potential physical risks and transition
risks. Therefore, integrating climate considerations into
the Group’s decision-making process is crucial to
capital allocation and supply-chain management for
developing an effective action plan to adapt its
operation to climate change.
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Physical Risk

The Group is faced with physical risks from the
changing climate, which includes a higher frequency
and intensity of severe weather events, with extreme
precipitation and extreme cyclones being the most
dominant threat faced by the Group and its employees.
While these events endanger the safety of employees,
the production and sales may also be disrupted due to
obstructed logistic services or production process
caused by the storms. Taking this into account, the
Group has formulated the emergency plans for events
like typhoon, storm, electricity shortage, network
disruption, and breakage of door or window glass etc..

Transition Risk

Policy and legal risk: The pharmaceuticals
industry is highly regulated and the regulatory
framework, requirements and enforcement trend may
be tightened in the future. Although there may be
regulatory changes due to climate change in the
business operating environment, the Group’s business
lines are agile and are able to adapt to the policy
changes.

Technology Risk: The gradual transition to a low
carbon economy has accelerated and increased our
investment in technology. The Group has been
committed to improving the technology in production,
and the Group will consider continuing to invest and
develop in the future to reduce environmental pollution
caused by production.

Market Risk: The production of the Group has
minimal impact in market risk from shifts in the climate
change. However, the Group will continue to monitor
market-related risks and take actions to reduce
market-related risks when necessary.

Reputational risk: During the Reporting Period,
the Group has taken measures to transform its
business segments and incorporate environmental
protection measures into business operations. This
aims to align the group’s environmental values with
potential shifts in public sentiment about climate
change.

Nevertheless, the Group is sought to being an
environmentally responsible corporation. The Group
will continuously optimize its business model and
advocate green business, in which the accompanied
carbon emissions from its operations can be lowered
while ensuring its business development, so that
corporate strength could also be enhanced while
achieving sustainability concurrently.
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AWARDS AND RECOGNITIONS

With the joint efforts of the Group, it was awarded the
“Caring Company” logo by the Hong Kong Council of Society
Services for the third consecutive year during the Reporting
Period. The award marked the public’s recognition and the
extensive support from society for the Group’s efforts and
performance in fulfilling corporate social responsibility and
promoting sustainable development for the community.

In terms of business operations and environmental,
social and governance (ESG) practices, the performance of
the Group was recognized by the industry and won the “Most
Valuable Pharmaceutical and Medical Company” Award in the
7t “Zhitong Caijing Listed Company Awards of the Year” and
the “ESG Awards” honored by the Television Broadcasts
Limited.

The Group will continue to fulfill its corporate social
responsibilities by caring for the community and employees,
enhancing the health and wellness of the general public as
well as promoting the development of traditional Chinese
medicine, striving to create long-term social value.

Stakeholders’ Feedback

In addition to reporting our achievements in this ESG
Report, we welcome stakeholders’ feedback regarding our
ESG approach and performance. Please share your valuable
opinions with us through the following ways: -

Correspondence address: Hong Kong Office,

Suites 2405-2410, 24th Floor
CITIC Tower
No. 1 Tim Mei Avenue
Central, Hong Kong

Telephone: (852) 2545 3313
Facsimile: (852) 2541 6558
E-mail: ir@tianda.com
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