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ABOUT THIS REPORT

Overview

This report is the fourth Environmental, Social and Governance
Report (hereinafter referred to as the "ESG Report” or "ESG") issued
by Yincheng Life Service CO., Ltd. (hereinafter referred to as the
“Company”, "Yincheng Life" or "We"), which focuses on the disclosure
of the Company's management, practice and performance in economic,
environmental, social and governance aspects for all stakeholders of the
Company.

Reporting Period

This report covers the period from January 1, 2022 to December 31, 2022
(the "Reporting Period"), with some contents dating back to previous
years.

Reporting Scope and Boundary
This report covers all businesses directly controlled by Yincheng Life.

Basis of Preparation

This report is prepared with reference to the Environmental, Social
and Governance Reporting Guide set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the "Stock Exchange”).

This report is determined in accordance with the steps of identifying and
ranking important interested parties and ESG-related important issues,
determining the scope of the ESG report, collecting relevant materials
and information, preparing the report based on the information and
reviewing the information in the report to ensure the completeness,
materiality, authenticity and balance of the content of the report.

Source of Information and Reliability Assurance

The information and data disclosed in this report are derived from the
Company'’s statistical reports and official documents, and have been
reviewed by relevant departments. The Company undertakes that there is
no false record or misleading statement in this report, and is responsible
for the authenticity, accuracy and completeness of the content.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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ABOUT THIS REPORT (continued)

Language and Form of the Report

This report is available in both Chinese and English and in
electronic format. For more information about the background,
business development and sustainable development concept of
Yincheng Life, please visit the official website of Yincheng Life
(http://www.yinchenglife.hk/).

Report Preparation Process

This report has been prepared through the establishment of the working
group, data collection, stakeholder interviews, stakeholder questionnaire
survey, framework determination, report preparation, report design,
department and senior management review.

Confirmation and Approval

This report was approved by the Board of Directors on 28 March 2023
upon confirmation by the management.
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ABOUT YINCHENG LIFE

Company Profile

Yincheng Life was established in 1997 and listed on the Hong Kong
Stock Exchange in 2019. With over 25 years of experience in the property
management industry, Yincheng Life provides our customers with high-
quality and diversified property management services and value-added
services. We ranked second among the Top 50 Property Management
Companies in Jiangsu Province in terms of comprehensive strength
in 2022, and ranked 17th among the Top 100 Property Management
Companies in China in 2022, evidencing our leading position in property
management service providers of Jiangsu Province.

The Company has a wide geographic coverage, covering 22 cities in
7 provinces, with a geographical span from the Huaihai region to the
north through Hangzhou to the south, and a GFA under management
of over 65.33 million sq.m. Our business covers a variety of property
projects, involving two business types of residential properties and
non-residential properties at a total of “1 + 11" service product lines,
with 974 contracted projects under management. On the basis of the
existing projects, we have also continuously improved the brand matrix
of "clothing-food-housing-travel-health-learning-entertainment-
purchase-financing-elderly care", striving to provide customers with full
life cycle scenario services.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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ABOUT YINCHENG LIFE (continued)
Corporate Culture

Based on the business philosophy of “Surpassing Customers' Expectation
and Creating Values with Quality Services”, the Company takes “Serve the
Better, Love the Community” as its corporate mission, strives to bridge
the gap between the Company and its customers, and strives to provide
professional and considerate services while safeguarding customers'
pursuit of a better life.
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Corporate Culture of Yincheng Life
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BUSINESS PHILOSOPHY

Surpassing customers' expectation and
creating values with quality services
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ABOUT YINCHENG LIFE (continued)

Strategic Direction

Yincheng Life always takes the “five corporate strategies” as the
guiding direction for the Company's development. In the past few years,
through our "3 + 6" market expansion strategy (3 metropolitan area
service networks + 6 urban layout), we have basically completed the
initial market expansion goal of “increase density in Nanjing, expand
our presence in southern Jiangsu, and deploy in Huaihai". We will
continue to adhere to our highly intensive market strategy, and obtain
more outstanding projects outside Nanjing on a quality-first basis, and
establish scale effect and brand effect in the indigenous area.

After years of exploration, Yincheng Life has developed the business
model of “property management service + professional service + life
service” through flexible combination, with the property management
service that the Company has been deeply engaged in for many years as
the cornerstone to acquire customers, in the operation of professional
service and life service, the Company has further increased customer
loyalty through diversified and considerate services, and finally achieved
a win-win situation among customers, employees, investors, partners,
saciety and other stakeholders.
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CORPORATE CULTURE OF YINCHENG LIFE (continued) EERPETE @
Development History EERESE

Headquartered in Nanjing, Yincheng Life has been providing quality —fRIAERBEHRER > B1998FE~EMHEBEE
services to customers and property owners since 1998, with a FMETRHERERE > ESBEB2SEE

development history of 25 years. 2o

Year Milestones

15 EE#2

2022 The Company established Jiangsu Shuimei Yincheng Property Services Co., Ltd. in cooperation with

Jiangsu Ermu Cultural Tourism Development Group to explore the new track of scenic spot property
services; the sports training project of Nanjing Yincheng Fitness East Garden has been recognised
as a demonstration project by the provincial sports administration, which is a major breakthrough of
the Company in community life services.

AT ETIEHME R EEREBSENIDIHKERIMERB AR LT FIEREY ERT
B EE , MRIRHEBERIEGEESEIEEEESEERTHREENRE  BFATHEREER
B E— KRR

2021 Nanjing Yincheng Century Business Management Co., Ltd. and Nanjing Yincheng Commercial

Properties Management Co., Ltd. were established by the Company through joint ventures, which
started working on commercial property management services; Yincheng Life Service (Xi'an) Co.,
Ltd. was jointly established by the Company so as to explore the development of property service
business in other provinces; with a further addition to our professional services, the Company
established Nanjing Meihe Environmental Technology Co., Ltd. which is mainly engaged in the
provision of park cleaning services; Hangzhou Lin'an Zhonghang Property Service Co., Ltd. and
Jiangsu Youlin Property Management Co., Ltd., among others, were acquired to continuously
expand the scope of property services to cities other than Nanjing.
AABDBBEEN IR CEHEEEFRARDKRERBUFEEYEEEFRATE  HKH
EEEYEEERT , SEMIURBAEERS (A% ARAE MIRINEMERBER ; TFER
BLEA—B HIMRERREMKAERART REEERBZRS ; WEHNMERZ R ERTS
BRRABVIBKHMYEERERRATS T AMRUIMNETEAY EREBEE -

2020 The Company and Yincheng Construction jointly established Yincheng Jiazhu with an equity interest
of 51%. The newly established company is engaged in home decoration business; Invested RMB5
million to establish Jiahe Catering, mainly providing catering services for the staff canteens in non-
residential properties managed by the Group; Meanwhile, the Group acquired 51% equity interest
in Nanjing Huiren Hengan Property Management Co., Ltd. at a consideration of RMB45.9 million to
enter into the field of hospital property management.

AABREBHEREGEMURMER  REGES 1% IRIABREREREET  REARK
5008 URAER TERAEREENFEEYFNE I RERHEERRT  BRUARL,590
BENBmRECEXYEEERRLTS1DRE  EABRYEEESRE -

2019 The Company was successfully listed on the Main Board of the Hong Kong Stock Exchange (stock
code: 1922) and started to provide property management services in Hangzhou, the People's
Republic of China.
RABRINEEBMERXZPAER LT RO 1 1922 WHEBIK FRETMNEHYEEERS -
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CORPORATE CULTURE OF YINCHENG LIFE (continued) EERIME T @

Development History (continued) BRES @&

Year Milestones

F1n Eiz

2018 The Company started to provided property management services in Changzhou, the People's

Republic of China; we were awarded the 2018 Leading Brand of East China Property Service
Companies and the 2018 China Property Management Industry Marketing Operation Leading

Company.
RGN PEEMNREYESERE ; HAEE2018 P EERY E B RIER2018FEYERFBEIT
FhiZCEERLER

2017 The Company started to provide property management services in Suzhou, China; we were awarded

the 2017 China Top 100 Property Services Enterprises, 2017 Top 100 Satisfactory Property Services
Enterprises, 2017 China Featured Brand Property Services Enterprises and 2017 China Blue Chip
Property Management Enterprise.

RABRHBRPEEMNRHYESIERT ; BE201 7R EREGREE 2017TPEMERS T
BMBEERAEE 2017THEYERBFEmBEER201THREESMELE-

2016 The Company started to provide property management services in Hefei and Zhenjiang, the
People's Republic of China; Yincheng Plaza and Juzeyuan residential properties managed by the
Company were elected as the 2016 Provincial Demonstration Property Management Project.
FABRERPEEGERIBETRHYEEERT
MARBETEENREES KR ZEETEMERE2016FEERTHBYEEEER -

2009 The Company started to provide property management services in Wuxi, the People's Republic of
China; We obtained ISO 9001 and ISO 14001 certifications for the first time.
T ABRENPEEHRHYEESERT  HAEIIERIS09001x%IS014001585F

2008 Residential properties of Jufuyuan West Garden, Baochuan Tingtao and Yincheng East Garden
managed in Nanjing, the People's Republic of China were elected as the 2008 Jiangsu Provincial
Property Management Demonstration and Excellent Project.
HAEABEENTEERREEARE EMBEREHNREETYRER08FREIHREYEEE
TENBHEBE

2007 The residential property The Lord's Road in Nanjing, the People’s Republic of China managed by the
Company were elected as a 2007 Jiangsu Provincial Property Demonstration and Excellent Project.
HARBEENFREERHOEREETEYFER007FEIHEYEXEETHL - BFER-

1998 The Company started to provide property management services to Residence 99 in Nanjing, our first
residential property management project.

AABREAPEBERNANABREVEEERT ABRME—AETEYWEEEEB -

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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AWARDS AND RECOGNITIONS

Following the long-term value orientation of “Operation is The Key,
Reputation Comes First”, Yincheng Life continues to provide customers
with high-quality property services, professional services and life
services, and strives to create more value for customers and partners.
During the Reporting Period, we were widely recognised by regulatory
authorities and other organisations inside and outside the industry.

Award Name
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Awarded by
ERE T

Ranked 17th among the Top 100 Property Management
Companies in China

PRI ERRB RREESET

Ranked 2nd among the Top 50 Property Management Companies
in terms of Comprehensive Strength in Jiangsu Province
BB MERDGTREGE IR0 B EEES2
Ranked 47th in Top 100 Blue Chip Property Management
Companies 2022

2022 B E R ARBESLT

Advanced Enterprise in Epidemic Prevention and Control
BT ERE

The Hongpu Jiezuo Project was awarded the title of “"Red
Property Management Demonstration Site”
RERERERR T AL G R RS R B

8-star Certification of Household Waste Sorting Service
RNk D FERERE N\ 24

5-star Capability of Contract Performance
BRIBE I L2

2022 Municipal Garden-style Units (Residential Area)
20225 HAREMAEM (BER)

2022 Leading Enterprise in Market-oriented Operation of

Property Management Industry in China

2022 B EEEITEDSILESELLE

China Index Academy, China Real Estate TOP10
Research Team

FREE B S5t » TR S A TOP10FR 54
Jiangsu Real Estate Association
IBEEMERE

The Economic Observer

BER®

Nanjing Residential Community Comprehensive
Management Joint Conference Office
ERTAEENEFEAEMEIZNLE
People's Government of Jianye District, Nanjing
mRHEREARBA

Guanghui United (Beijing) Certification Services
Co., Ltd.

EEKS bR RERBERLE

Guoyu (Shanghai) Certification Services Co.,
Ltd.

Bl (b8 BBERBERAF

Nanjing Greening Garden Bureau and Office of
Nanjing Greening Committee
EARBRCEMBNERTHITEEENAE
China Index Academy

SRETEE

R ERB AR AE]
022FEIRE - HEREBRS
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1 COMPLIANCE OPERATION AND STRENGTHENING 1
CORPORATE GOVERNANCE

Yincheng Life always regards legal compliance as the bottom
line of its operation. In strict accordance with the requirements of
the Company Law, the Code of Corporate Governance for Listed
Companies and other relevant laws and regulations, we effectively
manage potential risks through continuous improvement of
operation mechanism and internal management system, ensure
the stable operation of the Company, continue to create value
for all stakeholders, and achieve sustainable development of the
Company.

1.1 ESG Governance

Yincheng Life integrates the concept of sustainable
development into all aspects of corporate operation,
continuously deepens the level of ESG governance, and
actively fulfils corporate social responsibility. We have
passed the certification of the SA 8000 Corporate Social
Responsibility Management System and established a
sound ESG governance system on this basis to promote the
sustainable development of the Company and achieve triple
wins situation in society, industry and enterprise value.
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Certificate of Corporate Social Responsibility Management System
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 SREZ ALtEXEL®
CORPORATE GOVERNANCE (continued)

The ESG governance structure of Yincheng Life can be
divided from top to bottom into three levels: the Board,
the Environmental, Social and Governance working
group (ESG working group) and the representatives
of various functional departments. The Board, as the
leader and decision-maker, is responsible for proposing
ESG governance objectives, reviewing and approving
ESG-related strategies and policies, while the specific
work plan is proposed, coordinated and improved by
the ESG working group, and finally submitted to the
representatives of various functional departments to
organise the implementation and performance of work
in the responsible departments.

At the same time, Yincheng Life also actively created
a bottom-up reporting channel, and the feedback
from functional departments in the practise process
was also paid attention to by the Board to effectively
avoid the inconsistency between the guidance of the
Board and the current situation faced by the functional
departments. The top-down management structure is
combined with bottom-up information exchange, which
is a solid foundation for the Company to carry out ESG-
related work efficiently.

1.1 ESG Governance (continued) 1.1 ESG/RIE (48)
1.1.1 ESG Governance System 1.1.1 ESGRIEE A
ESG Working Mechanism ESGI fEt##]
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1

COMPLIANCE OPERATION AND STRENGTHENING 1 EHREZ BEEEELR®
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued)

1.1 ESG/RIE (&)

1.1.1 ESG Governance System (continued) 1.1.1 ESGRIEEEZR (B)
ESG Working Mechanism (continued) ESGT EH#) (4)

ESG Management Structure
ESGEIRZ4E

he Boaggﬂglrectors * Keep abreast with the latest ESG developments at Yincheng Life and in the
= broader market;

The ESG Working Group
R -HEREBIEN

Representatives of
various functional departments

BRAERFIAR

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

Confirm ESG issues related to ESG risks and opportunities proposed by the
ESG working group, and approve ESG-related targets;

Define and refine ESG-related policies;

Approve the ESG Report.

BRETH 15 R SR I AE TR IRTBIESGH R IERZ

FESRESG IR/ METR M BIESGRELRE ~ H B AERAIESGaRRE » LU BB HLESGAR
FER;

Il 7E A FE A A B RESGHERIEUR ;

BEHESCER S o

Pay close attention to the updates and application of ESG-related policies
and practises to ensure that the Company complies with legal and regulatory
requirements;

Identify, supervise and address those ESG issues Yincheng Life is concerned
with and the stakeholders are interested in;

Identify ESG-related risks, formulate risk response measures, and determine
ESG-related goals and implementation paths;

Brief the Executive Committee and the Board on the effectiveness of relevant
work and management on a regular basis;

Regularly confirm the progress of ESG-related work of various functional
departments and provide guidance opinions.

R 2R EESCHERIBER R B RN EMMBAB R BREER S EERE
BEX;

5B 1) ~ B B2 e M ¥ B SR 08 A S AR R B R s AE A 5 B ROES Ga&RE

38 BIE S GAR A L fe it 6l T L e PR 3 2R 45 > Wi EESGARRA B AR R BB ER 1K
EHRARNITZEGRESTERBMIENEENENL ;

EHARESD R AR ERFIESCAERE LIENER I THRER R

Implement ESG risk response plans and ESG target implementation
measures;

Timely report practical issues to the ESG working group and put forward
relevant suggestions to improve ESG performance;

Strengthen engagement and awareness of the staff regarding sustainable
development.

HITESCERIEH 5 ZERESCEIREHEE ;
BEFRESCT R/ MR BEE IRMIRE » 1R L ABRIES » DURFESGRIR ;
MEETERFESELERE N2 EKEH -
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COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1

ESG Governance (continued)
1.1.1 ESG Governance System (continued)

Board Statement

As the highest leader of ESG work of Yincheng Life, the
Board of Directors is responsible for supervising ESG
matters, evaluating and reviewing the Company's risks
related to sustainable development, ensuring that the
Company has established an appropriate and effective
sustainable development policy and management
system, and taking the ultimate responsibility for ESG
management strategy, related target formulation,
target progress review and ESG performance.

The Board regularly reviews and manages ESG risks in
the process of determining the importance and priority
of ESG issues every year, and conducts materiality
analysis on the identified risks in combination with
the importance to stakeholders. The materiality
analysis is based on the questionnaire responses from
stakeholders, and the numerical representation of the
importance of each topic is presented in detail in the
‘Communication with Related Parties' section below. In
addition, suggestions and opinions are put forward on
ESG issues that may affect the long-term sustainable
development of the Company. At the same time, the
progress of ESG goals is reviewed and the future
ESG development direction is proposed based on the
completion status.

During the Reporting Period, we reviewed the progress
of the 2022 ESG environmental targets, and regularly
reported to the Board on the achievement of the targets
and the effectiveness of related work and management.
We will continue to draw on our experience in daily work
to lay a solid foundation for future work. The Board, as
the promoter, continuously evaluates the ESG-related
risks and opportunities proposed by the working group,
and updates the management strategies and measures
in a timely and appropriate manner according to the
operating conditions of the enterprise. In addition,
based on the results of 2022, the Board proposed the
direction of future development and provided guidance
for the follow-up work of the working group and various
functional departments.

In addition to the above matters which are based on the
operation of Yincheng Life, Yincheng Life also regularly
collects the recent performance of outstanding peers in
terms of sustainable development, so as to analyse and
review its own shortcomings, and continuously improve
the Company's sustainable development performance.
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1 COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued)
1.1.2 Communication with Stakeholders

Stakeholders
H = AERA A

The Company conducts various forms of communication
with internal and external stakeholders to understand
their expectations on ESG-related issues. Our
core stakeholders include shareholders/investors,
customers, employees, business partners, suppliers,
media, community/non-governmental organisations,
the public, regulators, etc. We have established
a normalised communication mechanism to
understand their expectations and feedback on the
ESG performance of Yincheng Life, making targeted
response and strategic implementation, so as to
improve the sustainable development ability of the
enterprise and promote high-quality development.

Communication Channels
BRERE

1

AREE BMILERES®

1.1

ESG;SIE (&)
1.1.2 Mz AR S B8

rRBHERZELABASI
A mAERTERE LT
MR LB RER
TR R &R R RY AR EE - PRV 1%
DR e ARRE S BIER R, KR
BEE - BER - BI1 -X%BB
o pRER s EH & JF
HFEE AR BEERE
FHEA - RMERUFEEA
BB BB T EMOMY
R A EESCRIFNWEIE M
f 88 fem#ETH H R E
FEFIBBR IEB9SEE > IR T
TERIFBEERENE B
NeEEHRE-

Shareholders/Investors -

BRREE

Customers

=R

REIR S R ER

- Results announcements
FERM

- Investors' meetings
REESZE

- Senior management meetings
SHREEAEEE

- ESG Meetings
ESCE

Annual general meetings and other general meetings
REFFARGHAMRRAE

- Interim reports and annual reports

- Customer satisfaction survey and feedback forms

ERFRERERETMERRE
- Customer Service Centre

ERRFBH L

- Daily operation/communication and telephone calls

HEEE RMEsHE

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 SREZ ALtEXEL®
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued) 1.1 ESG/RIE (&)
1.1.2 Communication with Stakeholders (continued) 1.1.2 FIZFZHE A BE (@)

Stakeholders
bl El b

Communication Channels
BEEE

Employees
BT

Business Partners

EHBH

Suppliers
AR

Media
B

Community/NGOs
& IEEAT A

Public
NR

Regulatory authorities

EEHE

- Employee surveys
BETIERBE
- Meetings
R E K
- Performance interviews
TRRIBE
- Special advisory committees/panel discussions

RREAEZE S ElEs w0\

- Reports and meetings
BEMNEE

- Meetings
AEg

- Communication with suppliers/contractors
Bl FERS R B

- Site visits

piukk=

- Press releases
MEEmE

- Interviews with senior management
EREEAEGHHE

- Results announcements
EBE N

- Volunteer activities, donations
ELEH 8K
- Community activities

HEEH

- Media information
HEEER

- Website of the Group
EEA

- Events of the Group

EEEH

- Meetings and submission of required documents from the regulatory side
g2 BREEREHKRE

- Acceptinspections
BEWE

SR ERIE B IR AT
WNFERIBE-HERERABRS
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1

COMPLIANCE OPERATION AND STRENGTHENING 1

CORPORATE GOVERNANCE (continued)

1.1

Materiality to stakeholders

ESG Governance (continued)

1.1.2 Communication with Stakeholders (continued)

AREE

SRIEERER @

1.1 ESG/RIE (&)

The assessment of material ESG issues is an important
task to assess the materiality of the report. During
the Reporting Period, we formed an updated matrix
of material issues based on the Company's strategic
development direction and the concerns of external
stakeholders. In 2022, we summarised a total of 22
material issues, including 6 issues of high importance,
12 issues of moderate importance and 4 issues of low

importance.

A
3H
]
e
8
Ao
&
i
# 6
® 19
([ J
Issues of low importance
BEEZ&HE

2022 Materiality Matrix
2022F E A REREE

Issues of moderate importance

FEERRE
22
(
20
{
11
[ J

1.1.2 Mz ARG BE ()

ESCEZMZ BT ET
HREBEMNEEZT(F
BRERR RAESERT
BB R 5 A SRR 2 AR
AR EER T B
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Issues of high importance
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® Governanceissue
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Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

Materiality to the Group's development
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1 COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued)
1.1.2 Communication with Stakeholders (continued)

IR - HEREBRS

AREE BMILERES®

1.1 ESG/RIE (#)
1127 s8R 75 B8 (8

No. Highly important No. Moderate important No. Lessimportant
B hEEE BEEE
3 Compliance with laws and 1 Economic performance 6 Technology development and
regulations KBERE application
ETERER M EKRER
5 Service quality control 2 Market competitiveness 11 Protection of intellectual
A7 S S 1EH mSHEEN property rights
(GE ik 72
7 Customer privacy protection 4 Responsible procurement 19 Water consumption and
B REALREE BRERE efficiency
KB OB FE R
8 Health and safety of products/ 9 Anti-fraud and anti-corruption 20 Use of materials/resources
services RBFNRES M &EIRER
Em/ RENEREREZE
10 Complaint handling and 12 Promotion and labeling of
corresponding mechanism products and services
Fim 3 5 5 A0 ¥ FE A ) EEMEMKRBRR
18 Energy consumption and 13 Equal employment
efficiency TERERE
BE IR H ¥ B 88 m
14 Employee diversity
ETI %t
15 Occupational Health and
Safety
BEEERZE
16 Pandemic management
EEEE
17 Staff training and
development
BIEMERE
21 Employees’ environmental
awareness
BETHIRFREH
22 Community investment and

participation
HEREMNSH

During the Reporting Period, we have disclosed the
relevant performance of the above identified material
issues. For details, please refer to the relevant sections

of this report.

WA WU B AW
WEZEZEE HAHHAE
RRIRMENET TIRE
FRAREREH

SRINAE SERIEAIRAR
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1

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control

We attach great importance to corporate risk management
and control, and have established a closed-loop risk
management mechanism with prior guidance, active
supervision during the process, and clear rewards and
punishments after the event, so as to ensure effective control
of operational risks in the process of flexibly exploring
new paths for corporate operation and development.
After reviewing the Company's business situation, we
have identified possible risks in the Company's finance,
procurement, anti-corruption and other aspects. We have
formulated and improved the Total Risk Management
Measures, the Internal Control Management Measures
and other policies and systems covering risks, as well as
the governance structure of internal control risks and the
internal control system documentation system which have
been continuously improved in the past few years, to provide
guarantee for the orderly and effective implementation of
relevant processes.

Yincheng Life has established a comprehensive risk
management system, mainly through the three lines of
defence consisting of the Board, the Audit Committee and
each major department (business department, intelligent
control department and audit and supervision department),
to comprehensively manage and monitor risks in the course
of business operation. Through a standardised system and
a standardised internal control and supervision mechanism,
we have basically achieved comprehensive management and
control of internal risks before, during and after the event.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 AHREE BLEEER®
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued) 1.2 REBREE @)

Internal risk control structure system of Yincheng Life

SRy E BB N EESRABEE R

The Board
-y

The Audit Committee
BIZEEEY

Business Departments Functional control department Audit and Supervision Department
ES B AE E AR ET 5

RIETERIBARAR
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 SREZ aAtEXEL®@®
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued) 1.2 EMREE @
At the same time, we have established an internal risk B HABETURNESESS
control process with internal audit as an important control BEEEHFEOANIRBIZESR
measure. The process covers four aspects, namely risk point 2oRRET BT Bt
assessment, audit plan formulation, audit implementation FHEIFIE BB BN
and supervision and rectification, ensuring the closed-loop MEIRE > RIET REBHNEAERE
management of risks. o

Risk Control Process

R BRIES R
Assess risk points Internal Audit Plan Internal Audit Dett:::;:fifai::t'i'::ﬁ':nent
B o SEit pres 5
D:F1E’§“3M%£ I*.léu‘i‘s'l ﬁﬁﬁlﬁ% EEE%E&H%E%E‘@
® Risk level e Selection of audit e Comprehensive e Strict punishment for
assessment projects based audit violations
(high/medium/low) on the category 2EBEF EIEREL
e R e (residential projects, e Special audit e Internal circulation to
(=A%) public construction HIEE T alert others
* Define risk types projects, e Car park special A BRI » EmA
(business/finance) professional inspection
BETE B P Al companies, living FEHIGHIERE
E®/ ) service companies) * Vacant inspection
e Clarify responsible DEEETETEFTIEE EEIRE
personnel (FE4HEE R e Departure
BRmEEA HIEE ~HERF Inspection
e Make preliminary EERBAR) BERBEERE
proposals e Operation inspection
REH L E=E EEins

Yincheng Life Service CO., Ltd.
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COMPLIANCE OPERATION AND STRENGTHENING 1 AHREE BILEEER®@

CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued) 1.2 REBREE @)

Based on the mature governance system, internal control
document system and risk control process, Yincheng Life
has basically controlled most of the project risks in the daily
operation process. For the two projects with significant room
of improvement in previous years, we conducted two special
audits during the Reporting Period.

BERMANERR R  NEXH
RAMERIZERRE  BWMER
EREEFEFAEEZSBREDH
RESDIHE B - #HH U FE
FERRKLEZBHIMEERE
BPEERBREHNRAETMESE

IRE 5o

Special audit of parking lots

FHIGEERSER

With respect to the daily operation of the parking lot, Yincheng Life has issued two internal regulations, namely Yincheng
Property Management Standard Operating Guidelines and the Parking System Authority Management Regulations, which set
out detailed requirements for the parking spaces with ownership rights, leased parking spaces and temporary parking spaces
in the parking lot. With strong guidance, the standardisation of management and fees can be effectively improved. During
the Reporting Period, we carried out annual special inspection on car parks. No major risk hazards were identified during the
inspection, and a small amount of irregularities were reported to the front-line business departments for rectification, and the
rectification was followed up simultaneously.

HRNEEENEBES  RELEERE T(RMYECHESEERBIRFEIDI(EERROEREERB)MENIRE > H
REGNERSU BESEN BREEUNTEERET THFERE BFEMER JUENRSEEMNBERNREIE - REHR
R EMHERET FECESEERE - RERBREARRBRR  VEFTRBETACBERSHARB—BREBHPIBREL
BFRET BB RN EIZ

Special audit of cleaning services

RERBREE

For cleaning services, in order to better ensure the quality of on-site cleaning work, improve customer satisfaction and protect
the Company's interests, the Company newly issued the Notice on the Management and Control Requirements for Qutsourcing
Cleaning Personnel at the end of May 2022, and issued the Operation Guidelines for Cleaning Photo Library to strengthen the
supervision of outsourcing cleaning services by introducing the cleaning photo library system. During the Reporting Period, we
conducted special audit on annual cleaning services. No major violations were found in the audit. A small number of irreqularities
were reported to the front-line business departments for rectification, and the rectification was followed up simultaneously.
HERZRS  AEHFHMRERSRENIFRE BATRBREE  REASAN G  ARE2022FAAKRHHET (RARIINE
RRASEEEREN)  WEES M 7 (RRBFERIEES]) > MEPEBS | ARZRAERAMARIIERERBHOEE
E-RERR RMART EFERERBEESRST TF B RERERERELTR VETHRETREEERELARE—
BEBZEPIBREY AP RE T BHUERNEZ

In terms of intellectual property protection, since the
Company's business does not involve patent registration,
in terms of trademark and domain name registration, we
legally register our important trademarks in accordance with
the Trademark Law of the People's Republic of China, and
apply for renewal in a timely manner to effectively protect
the legitimate rights and interests of the Company. The total
number of trademarks acquired by Yincheng Life is 4.

EAHERRESE BREAQ
BIEBY R REENBIEM
RN MER  RFIRE
(REARHEMEABREL) GEM
HEMEZHRETEM L
REHRFEA BUREQT S
EEm o RMEERTERHE
RRERLF-
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 SREZ aAtEXEL®@®

CORPORATE GOVERNANCE (continued)

1.3 Business ethics 1.3 BHEEE

Yincheng Life always regards business ethics as the bottom
line of its business operation, and strictly complies with the
Company Law of the People's Republic of China, the Anti-
Money Laundering Law of the People's Republic of China,
the Anti-Corruption Law of the People's Republic of China,
the Anti-Unfair Competition Law of the People’s Republic of
China, the Criminal Law of the People's Republic of China, the
Interim Provisions on Banning Commercial Bribery and other
relevant laws and regulatory requirements promulgated by
the state. We have formulated internal regulations such as the
Anti-corruption and Anti-bribery Code of Conduct, the Anti-
fraud System, the Prevention of Fraud and Encouragement
of Reporting System and the Employee Handbook-Code
of Conduct for Employees. We have established a sound
business ethics maintenance standard system, actively carry
out anti-corruption and anti-fraud work, effectively uphold
the ethical business image of the enterprise.

In addition, we have obtained the Enterprise Integrity
Management System Certification Credential, representing
that the enterprise has established good performance ability
and bidding reputation, and is a trustworthy business partner.

RMEBRRBIEEERESDE
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GB/T 31950 Enterprise Integrity Management System Credential
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 ESHREZ BELEEEBR®
CORPORATE GOVERNANCE (continued)

1.3 Business ethics (continued) 1.3 HFEE®
During the reporting period, the Company measured REAR AP EBRRRRBIA
employees' daily work behaviours in strict accordance with HEFHEI HEETHERBET
the "System of Red and Yellow Lines", encouraged employees RO BB THEBTARE
to report their work behaviours, and continued to promote BEGH LR WES EIEEWN
the "Three-positive Culture" that emphasises justice, integrity =1ty e

and the right way.

Standard for the System of Red and Yellow Lines
AERH ERE

Red Line Standard
ATARIZ 2

No alcohol abuse and gambling
* No misappropriation or theft of company or customer property

* Prohibit the use of power for personal gain and the use of power for indirect
profit

No physical conflicts with customers

No leakage of customer information or privacy

No charge without receipt, etc.

BIERGE - BETE

BIMANEBABNZT R E

BAE DU RE AL F) B R R RU1T S

o RIMRMERRELREHR

o RIPHEERERNBEL

 RIEWENMERES

No private acceptance of gifts from customers

No disregarding the needs of customers or breaking any promise made to
customers

No speech conflicts with customers

No gathering at work, hanging about or leaving one's post without
authorization, etc.

No unrelated activities during working hours

RitFhEEZEREENY@

BIEEERBRABEREMEE

BIrERXRELSEHEHR

BTk BERES

E PR EE TR ERARNEEE

SR SERRIS AR AR
WNFERIBE-HERERABRS
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Receive reporting

FIRIBW

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.3 Business ethics (continued)

Whistleblowing system and channels

We voluntarily accept the supervision of the Company’s
behaviour from all walks of life and set up various reporting
channels. Whistle-blowers can report any improper
behaviours through multiple channels such as telephone,
Yincheng Life Supervision and Reporting applet, mail and
on-site reporting. At the same time, we have adopted strict
confidentiality measures for the information of the whistle-
blowers. Only a few investigating members have access
rights to protect the privacy and security of the whistle-
blowers as much as possible.

After receiving a report, we will immediately set up a special
investigation team to conduct a secret investigation on site
based on the information provided by the whistleblower,
and report the verification results to the superior leader to
determine the level of punishment; in order to prevent senior
management from being involved in the incident and that
early reporting may hinder the follow-up investigation and
disposal, the report of the inspection results will always be
later than the final investigation results of the incident. For
incidents involving criminal offences, we will hand them over
to the judicial authorities with zero tolerance.

1 SHEZ atEEEL®

1.3 BREE®

RRFIEMRE

BZPEREITEZAHQET
MUBEE LHK T ZBERSE
o BRATTUBBETEEE
RMELTERBHR/NEF EHF
BENMBLREREZSEREER
ERRNEZTR R HFILHE
BABEEBRNT BB REE
e RELVHHEENERAEER
IR BRATVEREFRAN
gz

EERIBHRE > HAG LI
SIEFAE/NE KIER R AR M
MEENERSETRMAS
W ZEARR LRBTER
UHEERSNE ; BBIEEESF
ShREEEEANE BRERY
BEFATHEBEE T FEmM AR
REGRER—ERKEFMFR
RABEGRIEH - HHOT M
ELRRNVEN RMPEFBREE
R BRI E

Yincheng Life Whistle-blowing and Handling Process
SR E R PR R IR

Setup an
investigation team
FLII AT /A

Yincheng Life Service CO., Ltd.
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1 COMPLIANCE OPERATION AND STRENGTHENING 1 SREZ ALtEXEL®
CORPORATE GOVERNANCE (continued)

1.3 Business ethics (continued) 1.3 HEEE®@

Anti-corruption Culture Building

We attach great importance to the construction of anti-
corruption culture and strive to create a culture of integrity
and honesty. During the Reporting Period, we carried out
internal anti-corruption publicity and training on a regular
and irregular basis, to strengthen employees' anti-corruption
awareness and eliminate corruption from the source. During
the Reporting Period, Yincheng Life and the employees were
was not involved in any litigation cases of corruption.

During the Reporting Period, we further strengthened the
coverage of internal anti-corruption training. Our anti-
corruption training is divided into directors and employees,
covering the headquarters of Yincheng Life and all
subsidiaries. During the Reporting Period, the Company
provided 5 anti-corruption trainings to the directors, with
a total of 20 directors participating; and provided 12 anti-
corruption trainings to the employees, with a total of 1,440
employees participating.

REBEBEXLER
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Posters on integrity promotion
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MAKING A LIFE AND PROVIDING QUALITY SERVICES

No matter in spring, summer, autumn or winter, our original
intention of "serve the better, love the community” remains
unchanged. Adhering to the principle of “customer-oriented and
customer first”, Yincheng Life strives to provide every customer
with considerate, diversified and personalised services through
quality assurance and professional customer service.

2.1

Quality Assurance

Based on the needs of property owners, Yincheng Life has
designed a comprehensive service platform consisting of
two major business lines, namely property management
services and value-added services, to provide customers with
high-quality and caring service experience in all aspects by
leveraging the complementary advantages of the two major
business lines.

We continuously strengthened the construction of the quality
management system, applied for and obtained the ISO 9001
quality management system certification in 2020 to ensure
that our service assurance level and the construction and
operation of the quality relationship system are recognised by
professional qualifications, and further strengthen the trust
and reputation of customers.
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2 MAKING ALIFE AND PROVIDING QUALITYSERVICES 2 BIZ4 5 IRIEEERY @

(continued)

2.1 Quality Assurance (continued) 21 RERE®
2.1.1 Property Management 2.1.1 YEEE
In accordance with the requirements of laws and BMBERE(PEAREMNE
requlations such as the Real Estate Management Law FHEEIEL)BMES
of the People's Republic of China and the Property BERANZERFTE > RARE

Management Regulations, we adhere to the business
philosophy of “surpassing customers' expectation and
creating values with quality services", and adopt the
business model of "grid of services, modularization
of businesses, professionalization of modules and
digitization of management” to manage traditional
residential properties and other non-residential property
projects. Yincheng Life's existing property management
services can be divided into five modules, providing
customers with various high-quality professional
services through close cooperation with internal service

MBHEE R RFAE
B NKEIERS KA TR
B XBRR IR
MBEEBEBIRLINE
i‘“’fﬁ‘tﬁ%uwﬂif%%&
HiJFEEYXERETE
o fﬁﬁiéfﬁﬁﬁ’ﬂmﬁﬁ&‘
BRBR D A5ERLR &
BERNBRBHEEHNER
W AEPRHSBEES
BE RS

rN

providers.

@ Gardening and

Landscaping
Module
El iR ER LR

Special
Equipment
Module
R EER

Environmental
Cleaning Module
IRIBRBIER

Safety and
Order Module
ZEHFIE

General

Facilities and

Equipment Module
BB EH R

Yincheng Life Property Services Matrix

SR E TR SR AR TS FE M

Based on the project area and layout, the species and number of flowers, grass and
trees planted are reasonably arranged in the prescribed greening area, and the species
and number of flowers, grass and trees are trimmed and maintained according to the
characteristics of green plants.

RIBFEEEERME Y‘%EE_E’J BHEEEANSEZBENTEERANRENHE
WARBAER L EITES - BE T (Fo

Mainly involves the repair and maintenance of specialised elevators, escalators and
mechanical car parking equipment in each project.
TBIREZEERSEER BEFRBREME AR EEENRE -

Mainly responsible for cleaning the public areas of each project;
TEEEREBRAHEENFRIIF;

During the Reporting Period, the Group significantly improved its operational efficiency
through innovative means such as replace posts with machines and tools and platform
operation, and effectively optimised the quality of cleaning services through the cleaning
photo library system.

FREN WEKARE FEIEEEZAMTFRABEA T EEUR  WBBMRR
BRERRIEMAEENE  ARNEBETRERGEE -

Focusing on the gate guard post service, supplemented by the “integration of guard posts”
and the "E-controlinspection of first-level and second-level inspection and unannounced
visits”, we effectively controlled the safety order of the park.

MUPIm AR L > @ TP —f8 bl BT — & ZRMNBAERHEERE  UBIEFE
&2 2 kFR -

Responsible for the repair and maintenance of facilities and equipment other than special
equipmentin each prOJect

BERREERRIFEREIN AfthREREEERE TE-

SR SERRISA R AR
WNFERBE-HERERARS
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(continued)

2.1 Quality Assurance (continued) 21 BERE®

2.1.1 Property Management (continued) 2.1.1 MEEIE (@)
In particular, for services that are of concern to our 15 0 S P i AR 75~ 1ROB AR
customers, such as gate guard post services and BEXERRINRBERS
cleaning services, we continue to promote property BRAFEREMERELCE
standardisation management measures to regulate BEE UBRNLE-BE
property work in a systematic and standardised manner RMLYETAE RBR
to ensure service quality from the source. [EARFFEE -

Standard Measures for Residential Properties of Yincheng Life

IR EF(EEMERECHEE

Cleaning works . . . . . .
2T Cooperate with outsourcing parties to improve cleaning quality through

outsourcing party training, industry innovation measures and other actions;

* Yincheng Life organises online and offline training on its own initiative. For
the promotion of internal regulations such as the "Special SOP for Entry-
level Cleaning of Life Consultants”, "SOP for Common Cleaning Chemicals
and Utilization" and "Pet Management & Cat Infestation in the Park", the
three types of cleaning work-related personnel of life consultants, project
managers and cleaning supervisors are all within the scope of the training.

o BEINIHEE BBINESEI N REUTERAMMERSTHRAREEE;

o SRR BITARMR LT IR S (R APIRZFIASOP) ~ (R
RERBRELNREASOP)  (EEEYEERIE) SN IBAREAVIHE
EEEM BELENFRETIEZSRZLFERBEASHEIEINEER
Ao

Gate guard post works

FikE T1F

We issued a safety order manual, formulated ten scenario-based training

videos, improved the quality of internal post service, and provided

information including the background and objectives of various works, the
results and active role of standardised work, and user feedback;

* Daily assistance and testing of gate guard post works are conducted through
"mobile stations" and "mystery visitors".

e During the Reporting Period, on-site acceptance and online examinations
were carried out to test the implementation of standardisation of gate guard
post works.

o BEMZEHFIEFM GIE 7T HESRICBIIEINRE =RANERHE
ETRHEGESBEIFHENEREBN  RE( TIFRMRRERBIF
B-RRIREZEER

- BEEBBHEBL ENE)  WFIE TIFETHB AR -

s WEHRNAREBESBRWMG EZS > LUSRAIPTE TIFRECRETH

Eo
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2 MAKING ALIFE AND PROVIDING QUALITYSERVICES 2 BIZ4 5 IRIEEERY @

(continued)

2.1 Quality Assurance (continued) 21 mERE @
2.1.2 Community Value-added Service 2.1.2 HEHEE
In addition to high-quality property services, providing RTEmENYERT A%
property owners with caring value-added services is also FMREREORIBERS D
a highlight of our work. Based on the multi-level living RPN — KT EsRt o M
needs of property owners of different age groups, we RFrEFREEFNZER
have built a high-quality service ecosystem integrating EETREE BEELE
life, entertainment, culture and sports, and residence. R B E—EBLENE
During the Reporting Period, we organised a series of BARFE A RS o IREHAA > T
community value-added projects, such as the Escort for HERERT EMPEE 8H
High School and College Entrance Examination, festival R -EREFFZF—RIILE
celebration and convenience activities, to enrich the lives BEEE AxEMIEEE
of property owners. RTEENEF-
Value-added activities
& IL{EEE
Escort students to
realise their dreams Providing offline caring gifts for high school and college entrance exam candidates,
EMBFES forming exam commuting fleets, and providing free printing and copying services

* Send online reminders before exam to protect the dreams of each candidate

* We prepared thoughtful gift packs for children who started school, and bless them with
anew appearance in new terms

o ER TR -SETLMXRMIEEY  EREZER REENREITERHRS

o R ELWEEFNRBIRT SHRE—UETLENSRREEM

c SASMNEEZMAEERONFASEE NEREMAMBHTAR

Cele%aég;;{;eﬁs;wals During the National Day, we changed the appearance of the community. The home was
filled with the atmosphere of celebrating the country together under the installation of
: ‘ national flag and red lantern, and together blessed to the prosperity and prosperity of
the motherland
* Held the Star Film Festival, provided outdoor movies for property owners during
summer time, and created memorable summer memories for more than 90,000 people
in 21 cities
* Organising activities such as the Mid-Autumn Festival Gala and hand-painted fans,
inviting property owners to celebrate the festival of unite and enjoy the moonlight

o HEESEANE R REFREEAIEENEE T EERENRE H

FIfBEEE R SR
s BMETEXH TREFOAFZIMRETERER  B21EMTHEI0,000A 8]
BT EHTHWERMDORE

o BPTNME - FRERZTIE BREIMOEBEEH  HERHA

SR ERIE B IR AT
WNFERIBE-HERERABRS
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MAKING A LIFE AND PROVIDING QUALITYSERVICES 2 EIE&JE RIEEERTE @

(continued)

2.1 Quality Assurance (continued) 21 RERE®G
2.1.2 Community Value-added Service (continued) 2.1.2 HEEE (@)

Warm heart activities

ERECEE

1] 'T'"- .

Health for all Initiative

ERERITH

Yincheng Life Service CO., Ltd.

In consideration of the inconvenience and diligent and thrifty of many aged property
owners, Yincheng Life carried out convenience activities

In summer, the Group arranged window washing, prepared warm-hearted hot drinks
in winter, and also irregularly invited craftsmen to enter the community, a small yet
heartfelt service. This event benefited nearly 40,000 property owners in 150 residential
projects

EREFZERZIEHAE HRANEHR RUEERETLERS BRI
EORHERN LEHERRORN BEETEHMNEFEANELR iR/ ME
DEIR ILEB B R150E(ETER 40,0005 £

We provide various sports training for young people in the community to build a sports
training complex in the east of the city. During the Reporting Period, Yincheng Fitness
East Garden has been recognised as a demonstration project by the provincial sports
administration, and only 7 projects in the province won this award

We cooperated with primary and secondary schools and sports training institutions
to establish swimming, badminton and other cooperative alliances to contribute to
the integration of sports and education and the promotion of healthy development of
teenagers

RS VERERERSEI T EHREHERFIGRERE  IREHAN - SREE
BRAERREIKERESEIITEERE 25 EMEEBEUILHR

BRGNS BERIIRBSFRIDEK PEXRSSIERE HERBHRS R
ESVEREERMEHERM
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MAKING A LIFE AND PROVIDING QUALITYSERVICES 2 EIE&E RIEEERTE @

(continued)

2.1 Quality Assurance (continued) 2.1
2.1.2 Community Value-added Service (continued)

In addition, in terms of optimising customer service
experience, we continued to promote service
informatization and digital transformation. We have
launched various online service platforms, including
the "Nice Neighbors" applet, “Four Beauties" applet and
"Yinjia shopping mall", to create efficient, convenient
and intelligent life service experience for customers.

Online convenient living services

R EEREERE

“Nice Neighbors"

Applet

mE RFE (&)
2.1.2 HEE (4B)

Itesh - FERAEE P AR TS 8E 5
HE RAFEEERSE
BAMEFCLEBETE B
FREFEIERNER T
INMEB J/NER ~ TIREFY)
BYBHMAEANNZSER LR
BYa mEPRAES®
ERMEENEFCRFE

‘% o0 O

Group purchase,
Little Zebra charging,
courier cabinet and
travel function

L B /B 75

Provide owners with

basic food such as "Four Beauties” "Yinjia shopping
rice, water, egg and Applet mall”
milk rm/hiEE) MER{ELF Y
REFRMK K INEFE By

B NEERER

RIEAE LU HATTHEE

125 categories of
products including
daily washing,
household

products

ERERRE LR
KB BRREEKE

mF125%EE m

RIETERIBARAR
002FERE HEREBRE

appliances, cleaning
and home decoration
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MAKING A LIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection

Yincheng Life strictly abides by the Law of the People's
Republic of China on the Protection of Consumer Rights and
Interests and other laws and regulations, actively builds and
maintains the channels for normal customer complaints
and feedback, focuses on protecting customer privacy,
and effectively protects the basic rights and interests of
customers.

2.2.1 Customer Communication

Based on customers’ perception, Yincheng Life
Property Services always adheres to the 2° service
principle (service attitude and response speed),
regards customers' reputation as the lifeline of the
enterprise, and always respects the customers. At
the same time, we have a customer-specific feedback
channel. While ensuring customer information security,
we timely adjust the operational details in existing
operations based on customer feedback to maintain a
positive interaction with property owners.

Complaint and feedback channels

In order to achieve the purpose of maintaining good
customer relationship, we have issued the Customer
Communication Operation Guidelines and the
Customer Complaint Handling Operation Guidelines to
standardise the customer feedback handling process
and personnel permission, and urge relevant functional
personnel to take every feedback from customers
seriously; Through the feedback management model
that initially classifies customer feedback and followed
up, we improved the efficiency of follow-up and
related operational improvement. During the Reporting
Period, we supplemented and formulated two practical
guidelines, namely the "Operation Guidelines for
Basic Setting and Adding Friends" and the "Operation
Guidelines for Suggestions and Management
Requirements of Moments, Public Broadcast Assistant
and Enterprise WeChat Group”, and optimised the
existing "Work Requirements and Guidelines for Life
Consulting Service Network Enterprise WeChat Group”.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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(continued)

22 ERREGR)
221 BXREE @

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Complaint and feedback channels (continued)

During the Reporting Period, Yincheng Life updated
and upgraded the customer communication service
channels and customer demand feedback mechanism.
By integrating the grid service groups into the customer
enterprise WeChat groups, we have improved the
timeliness and standardisation of our life consultants’
WeChat Moments push notifications, and conducted
real-time observation and sampling at the Company's
back office to improve internal work efficiency.
In accordance with the above customer service
operation guidelines, the Company’s main customer

R FERE ()
BEHR RMETHER
BRFHRENZ P FRED
PHIE T T R AR o A
BBSEBRBEERES
NEREEMER S
£IR BB R B R
MNRBE > BERABRE
B TR ETHE
TP B0 TR o {RIR 1L
EEREERRS ARBE
ERERBRD AR TEE

communication methods and complaint handling T

procedures are as follows:

Customer communication methods

ERBEAN

Feedback channels Customer groups Feedback
REERE ERER REARE
400 Hotline All customers

LO0ZRAR FrB%&F

Yincheng Youfan WeChat public All customers Res}idﬁergialinformation
account FrEEE FEER
MERINA 881 P15 A TR 5%

Service demand

S5k
Home in Yincheng Certified property owners IR#%
KL IR REEE . .
Reporting for repair
WeChat communication groups with  In-grid owners WEmE
life consultants EENEE o 4 .
TR 5 Opllopeeteesion:
M= BBt = .
Satisfaction survey Participating customers E%g;%ige
R E R 2HEEL ; ¥
Re-visit Trauma customers' %ggé%f;gice Evaluation
Fhk[El5h alERR F AR5 HE
Household interview Key customers?
AFshak BMER?
1 Trauma customers: through customer satisfaction surveys, customers with low ' BMEEFE  BRRE MRERD  HOHTES
satisfaction scores in return visits. RERRERINER -
2 Key customers: customers of major existing projects with high brand recognition. 2 BHER HRESERITNEAFEEENS
ﬁ o

SR SERRIS AR AR
WNFERIBE-HERERABRS
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(continued)

2.2 EBRRFE @
221 EREE (@)

Complaint and feedback channels (continued) R R ERE ()

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Complaint acceptance

gL

e We receive complaints
through different channels
to ensure that all cases are
systematically recorded and
followed up
HFIBEBE T RRE R
i FEIRFI A B ZRE A R
#hECER S IR

Complaint handling process

KRR IE R

Complaint handling
REFEEIE

¢ Based on the type and nature
of the complaints, they
are assigned to different
departments for further
handling. The responsible
department is required
to carry outin-depth
communication to understand
the requirements of the
property owners
BRIFEIREE D KER
FIEBFIEE— T HERIE > =
SEFIRRERABEER
EIMEKR

Follow-up of rectification

BEE

* Provide targeted and
satisfactory solutions in a
timely manner

R BsHR (it H MR B AV AR
PAVAES

The living consultant will
arrange return visit and
follow-up after the case is
resolved, and 100% return
visit will be made for all work
orders
RAGEMEEZEARER
PFEIHIRE - FT A TE100%
[Bl&h

REBHR > ZRBEZEEN
B EFHEINELERE
A184E WEEHEBF
TR - HhAARERERES
FR#F B ER R R 540,62
o HEREEMENKRR
T A0.821 o REHAE
ERBHFEBFTI.25%FF

During the Reporting Period, the average number
of complaints received from customers in the
communities under the management of the Company
was 7.84, representing a decrease as compared
with last year. Among them, the average number of
complaints due to service issues such as response
speed was 0.62, and the average number of complaints
due to product quality was 0.82. During the Reporting

Period, 79.25% of the complaints were handled at the FEBEBTR mHRBRIRT
end of the year, fully demonstrating the effectiveness of BPIR RN BB N
our complaint resolution and follow-up rectification. TERNBMME -

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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(continued)

22 EFRRRE @
221 BXREE @

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Satisfaction survey

In order to further understand the satisfaction of
property owners on services, we conduct satisfaction
return visits and surveys through the Group's call centre
on a monthly and quarterly basis, and engage third-
party professional institutions to conduct customer
satisfaction surveys every year, aiming to supplement
the perspective of supervision and assessment of the
work of each project and improve the service level
of the park in a targeted manner. According to the
satisfaction survey results, we will carry out targeted
improvement work to respond to customer needs.

R E
™TE—TTREFTHRE
BmREBR RASA -
STEEBEETUPLE
TmERERGMAN S5
HEFRE= D EXEBHRE
ERMEERANLY 57
HRHEEE TIFERE
BEZNRA BRIERH
HUERABEBRRB KT 1R
BamEERAEER MR
HYMERRERISUERA I

EEERHENK-

Satisfaction improvement measures: Standard improvement

WMEBERARE | FIEIRECREA

Based on the results of last year's satisfaction survey, we concluded that customers were dissatisfied with the gate post service,
including identifying non-compliance in the process of personeel duty by Bl (behavior identity system), weak service awareness,
strict control of visitors and parking of vehicles.

R L FRmBERRGR HBEL T =R HPIERBI AR R 81EBI (742 # 5] R behavior identity system) 57!
ABETERPHNAREITA REZAES - IRAEBEETRUREFERERHE -

During the Reporting Period, in order to improve the living quality of customers, we further refined the operation specifications
for the above issues, revised the work manual for safety order, and issued corresponding coaching videos to improve the learning
efficiency of employees. After half a year's improvement, according to the survey of owners in November 2022, the number of
orders on safety order by owners dropped significantly; A telephone call was made to property owners who had responded to
safety issues in the previous period, which was also recognised as a response. Through this standardised work, the customer
satisfaction of the safety order was successfully improved, the safety quality of the community was improved, and the talent pool
of the safety order team was also increased.

BEHN ATHHETRESERNELES  RMHHULHEE-—FMIRERE B 22RF THEFM B MHESEN
2R REBINSBWNE -BBAFENE  B2022F N AMNETAMER XTI HLERFESRBE TR Haifik
EBz2BENETETERDD W52 TRAINLCE BB APFIERECTIE KRR T Z2%FNERREE B
ThNEZ2mE > RRNIEINT 22%F BB AL o

Re-visit Action kITE)
In addition, Yincheng Life also insisted on carrying teoh > SR A TR ERIFHE

out ice melting action, paying return visits to owners
who have reflected negative comments at three levels
of project, business department and the Group, and
giving feedback to specific projects to understand
customer needs more accurately and enhance customer
stickiness. During the Reporting Period, Yincheng
Life effectively communicated with 1,169 households,
of which 865 households were satisfied with an ice-
melting rate of 73.99%.

RkITH) RIEE ~ FEE
EE-EBRE S A
SEFENETETES
WHEGFRERER SR
BE UKREHENEBESR
PEXR IEERELMM &)
LHRIRNEETERERE
1,169F0 > HF865 B RN W
B BhKEKERTT73.99% ¢

SR RIS ERAT H

WNFERIBE-HERERABRS
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(continued)

22 ER{RMEGR)
221 BREE @

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Re-visit Action (continued)

During the Reporting Period, thanks to the excellent
customer service level, Yincheng Life received 89%
customer satisfaction and 5-star after-sales service
certification.

5-star after-sales service certification

ERIRTFESE:05E

i /5 B8 55 3\ EE B
L3 GRTIIA L
anmEn: TN T RWLESE
mam
A Lo ]
S [ ) O : 913201 002496247269
i AT o A W 10 T
R RSB A L0
- EEEETRS

TR |0 LR R

anug
N D 0 T PR T M o goec) LR,
SavaEACAROREIERT WM. j0La

&

2.2.2 Privacy and Data Security

We strictly abide by the Cybersecurity Law of
the People's Republic of China, the Provisions
on the Protection of Personal Information of
Telecommunication and Internet Users, the Regulations
on the Security Protection of Computer Information
Systems, the Administrative Measures for the Graded
Protection of Information Security and other relevant
laws and regulations. We have set up information
management measures such as the Information
Security Management Measures and the Information
Service Management Standards for customer privacy
protection, and strictly require relevant functional
personnel to desensitise data before exporting
customer data.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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(continued)
2.2 Customer Protection (continued) 2.2 ERRE®

2.2.2 Privacy and Data Security (continued) 2.2.2 EFIANIEBERZE (@)

We passed the 1S027007 information security system
certification in 2020, and conducted annual review on
a regular basis. In July 2022, we passed the annual
review during the Reporting Period.

Privacy and Data Security Protection Measures

RAMBIER2RESRE

EFER2020F®i#BI1S0
271001 E R ZE B ARRE
THEeEFEFTETHREES
2002F7THBIB T REBARN
NEEEZ-

* Data backup: daily backup of core data, strictly managed and properly kept the data
BEAED  HEZOBRETSHAEN BREELZERFRE

e Cyber security: Access security is assured by the presence of an enterprise-grade firewall
and login via the fortress machine without direct access to the server

MRZe  ERAEENTCERMNERESEZE BRBESKE R TEEDRER

#as

Access rights: A hierarchy of database accounts is created. To access a database, an

application for system access must be submitted to and approved by IT

SIEER : BEHEBEREZMIRT BRI BREBRARERPF MR NIEBBRT L

MfE BEFIRIBEFRF R A FEER

opinions and inspection results

EROE  REFFBRENKRE RSB L KRRE

At the same time, we also actively carry out data
and privacy training for employees to enhance
their awareness of cyber security and emergency
response capabilities. In addition to the information
security related contents that must be provided in
the induction training for all employees, Yincheng
Life also has special information security training
covering all business departments and project CRM
owner information change operation training for life
consultants to ensure that life consultants and other
employees at all levels can correctly and standardise
the owner information involved in the project. In 2022,
a total of 6 information security training sessions were
organised, covering more than 900 people.

Software monitoring: The AliCloud application monitoring software is used to monitor any
exceptions happening to the applications on real-time basis

U RE  BENEREAEERT BEREERARE

Frequency: daily inspection of core network; weekly inspection of non-core network
SAR L OERERKE ; FFR MR SEKE
Feedback on the results: Output inspection reports on a monthly basis based on customer

B B > F It AR 1% A R 1 12
ETREEMEAAEI X
RABINWEBZEEHK
EREEREN-BRTRER
TABEIFNSENER
ZEMEBAAE  RWNEEE
BEBEMEXRBHIINER
22 HIRIEFIM LR
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$IERE R FRIRIEE
HREIBEETERE 20224
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2 MAKING ALIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection (continued)

2.2.3 Responsible Marketing

The Company strictly abides by the Advertising Law
of the People's Republic of China and other laws and
regulations related to publicity and marketing, so as
to measure the materials and external information,
and strictly abide by the quality of true and accurate
content.

At the same time, we provide compliance marketing
training for customer service personnel and
housekeepers, especially for the public information
on new media such as WeChat official account, Douyin
account and Xiaohongshu. The relevant responsible
person of Yincheng Life will conduct a number of strict
reviews before the content is officially released to
ensure that it does not contain any false publicity or
inappropriate values, and maintain a good brand image
of Yincheng Life.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME

Yincheng Life adheres to the concept of caring for nature
and protecting the environment, and actively explores new
opportunities for green development based on the environment.
We integrate the concept of green operation into the whole process
of customer service, reduce environmental impact, give full play
to corporate responsibility, promote green integration and build a
better future through continuous innovation and improvement of
resource utilisation efficiency.

3.1

Green Management

Yincheng Life strictly abides by the Environmental Protection
Law of the People's Republic of China and other laws
and regulations. In accordance with the requirements
of ISO 14001 environmental management system, we
have internally formulated the Office Area Management
Regulations and the Notice on Strengthening Office
Order Management to strengthen the environmental
management system, continuously improve the normalised
environmental management, and improve the performance
of comprehensive environmental management. Yincheng
Life has passed the ISO 14001 Environmental Management
System Certification and 1SO 50001 Energy Management
System Certification, and there were no environmental-
related violations and major accidents during its operation.

(L L L

]
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|
|
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3.1 HEEE

RN EBIRET(REARELM
BIRIBERE L) S ARER  #R
ISO 14001 IRIEEEEBANER
NEEIE(R A B BIBRE) &
CREmam A% EENEN)
BILIRBEEEEZ T =E1R
BNEENEIE BAEESIEE
BEEMKRIBE-RNEFTEEBRT
EISO 14001 IRIE EREE R NE
ISO 50001RE R EIRRE AR5 H
EEHRS AR RIRIEABRN
EBRERINEKRSEH-

FRRESELE

R A A
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i

T A T O YD 0 8

Energy Management System and Environmental Management System Certificate
REREERARRIREERANEREE

Yincheng Life continuously optimises environmental
management to improve our environmental performance.
First of all, the Company adheres to the 55" system to carry
out daily environmental management, including organising
daily inspections, random inspections and other forms of
environmental inspections, and maintaining and inspecting
the use of fixed assets and public facilities of the Company
to reduce waste of resources. Secondly, we will report the
inspection results and impose corresponding penalties on the
person in charge of the department who fails to implement
the same.

The “5S" system is the basic method for on-site (including workshops, offices,
etc.) management of enterprises, namely organising (Seiri), tidying (Seiton),
sweeping (Seiso), cleaning (Seiketsu), literacy (Shitsuke).

3
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3

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1

Green Management (continued)
Environmental Targets

Yincheng Life attaches great importance to the impact
of service operation on the environment. Through the
establishment of environmental objectives, the top-level
design of resource use and emission management system
has been established, which has mobilised the Company's
enthusiasm for promoting sustainable development. The
Company has clarified the implementation path of the
objectives based on its own situation, and implemented
effective targeted management in greenhouse gas
emissions, energy consumption, water resources use,
waste reduction and other aspects to further improve the
Company's environmental performance. Our four targets and
implementation paths are as follows:

3 ERZE HEGEBXE®
3.1 GEEE @)
IBIBEE
RIMEETERRBFESRHTHEN
RENFE BERIUIREFIE
BETEHRERNHEREERZR

Environmental Targets of Yincheng Life

IR ERIRIZE R

E’J]E@E\Ru‘i' uﬂ@j?zjx/b\\__HEL
AIREZEENBREBMY AR BE
SBE8BRBET BENERE
o ERERBHN BERBEE
KEREB - BEYRVERE
BETEMNEREE E—FIR
HARRBERESBNERKRIR
KFE > HMNEKRBEREREE
ES NNy

Emission Target

HREBRR

Gradually establish a carbon emission management system and strive to

reduce carbon emissions year by year

LﬁL_LEN_\EFHmIEEE% NEBRBEINEZFFE
* Improving the environmental management and data collection
process for the property projects under management

ENREEYEEENREEENMBRERRE

. Carry out low-carbon related publicity and training for property
owners, partners and employees
HET - AEBHNE THRERERNE B RE

* Explore opportunities for renewable energy and carbon reduction
technologies

BRER O] B A R IRA R B M 0

Water Use Efficiency Target
RXk¥=EF

BHMMAEKTERRMBIBA > R A

Gradually increase investment in water-saving processes and

technologies to improve water efficiency

* Actively explore water-saving facilities and water treatment
technologies
TR ER 2R B 7K AU 5% 0 Ko 7K BR EE A5 1

e Strengthen the awareness of water conservation among employees,
partners and property owners

MEHET GIERHEEINHKEHEER

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

Energy Use Efficiency Target
FERERMmBR

g

Accelerating the construction of energy consumption management

system to improve energy efficiency

7]1] RAEEERAER  RASEREAME
e Gradually phase out high energy-consuming property service
facilities
B KB AR MR R RIE

e Strengthen the publicity and implementation of energy conservation
awareness of stakeholders of property prOJects under management
RN EEYEBERBMANHERREER

e Gradually explore opportunities for the development of renewable
resources

BYRRUBLEERERKE

Waste Reduction Targets

HEEER

Further strengthen waste management and increase the proportion of

waste recycling

E—TNRERNEENE  MARBEREURELE

e Strengthen internal and external waste reduction publicity
MaEHAHIRESE

e Actively explore the iteration of recyclable materials

TRIBRRAIERMEETIENR
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1

Green Management (continued)
Climate change risk identification

While promoting green development, Yincheng Life actively
responds to the national dual-carbon goals and incorporates
climate change risk identification as an important part of
corporate management. We have divided the risks caused
by climate change into transformation risks and physical
risks in accordance with the guidance of TCFD (Task Force
on Climate-related Financial Disclosures). Transformation
risk arises from the global transition to a climate-resilient
low-carbon economy, including policy and legal risks,
technology, market and reputational risks. Physical risks
arise from extreme weather events and rising global average
temperatures, including acute risks (typhoons, floods),
chronic risks (rising average temperatures and rising sea
levels).

During the Reporting Period, the Company completed
the identification of climate change risks according to
the geographical location of its operating locations, with
reference to national policies and regional plans, and
combined with historical extreme weather events, and
formulated targeted response measures by assessing the
relevance and impact of a series of risks on the Company's
business, so as to actively explore the direction of green
transformation while reducing future risks, and continuously
improve our green development capabilities. During the
Reporting Period, we identified the following climate change
risks:

3

IR - HEREBRS
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HEBEERE @
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN

HOME (continued)

3.1 Green Management (continued)
Climate change risk identification (continued)

Risk type

iR

Risk parameters
R k%2 %
Extreme weather
events such as
typhoons, floods,
droughts, extreme
high temperature and
cold climate

BefE ~ MK ~F R 1T
i = | AN RS RAR S
1l i R RSB
Changes in
temperature and
rainfall, rising sea
levels, etc
RoBAEREAVEL
BEELAER

Introduction of policies
related to energy
conservation and
emission reduction

ENAE R AR BUR =

More stringent
emission reporting
obligations and
compliance
requirements
BEBHNIINERSE
BREEENR

Changes in regulatory
requirements and
standards for properties

MEBEEBRRREZE

Transformation of low-
emission services

BB AR R

Renovation,
maintenance and
management of low-
emission facilities
BB R MRS
HERERE

3 ERERE HESGXKE @)

31 HeERE®
RizECREHB (8)

Response measures

PR 48

Pay close attention to weather forecast to
ensure the safety of workers and make adequate
preparations;
SZEFERRIARUAERLIEAELZERMET
BEE

Formulate emergency plans to respond to the
impact of sudden weather events on services;

gi%%%%u@%%%%ﬁ?#%%ﬁ%%

= )

Conduct forward-looking risk identification
and assessment for chronic climate risks, and
incorporate considerations into service content
planning.

SRR R B 1T A R R B 5B B e T A 0 I
MARBABHEINEERARE

Timely understanding and complying with relevant
regulatory laws and regulations;

KBS T RAMETHRMEE A RER

Formulate relevant environmental objectives and
implementation paths;
FIERREIRE B IR R B ;
Consideration of environmental factors in service
content planning and project management;
ERBABRERIEE EENBRARKIRERER
MAEZE

Continuously update and improve the Company's
service standards and raw material procurement
standards.
g%@%ﬁ%§ﬁ¥%W%ﬁ%ﬁﬁﬁﬂﬁ%ﬁ

Keep abreast of the government's incentive policies
for low-carbon technologies;

T B 7 AR EUR SHERR AT AV BB BCR
Continuously incorporate the concept of energy
conservation and emission reduction into the process
of service content planning and implementation;
FHER SRR SMARBABRE LB
BIRR

Strengthen the feasibility analysis of projects to
reduce risks such as investment failure and unstable
effects.
MERHBBRTEDH B RERMRBRT
REZRM -
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3
HOME (continued)

BxER HEGERE @

3.1 Green Management (continued)
Climate change risk identification (continued)

Risk type
R

Risk parameters
RE2 8

Property owners'
preference for green
services

FEIHBORBHIED

3.1 LEBER®
SRS R SRR 48)

Response measures
FEH 4

Continue to pay attention to and participate in
government support projects for green services;
FERET2BRENHGERBIIKFER ;
Increasing investment in research and
development of green services;

B IEINH R BIRBIAERA ;

Develop green service models to meet customers'
needs for green consumption;

REGERFEAULEZTFHGECHENS

Increase in K
%Eg%igj;;ﬁcosm Analyse the trend of raw material prices and
/.

Property owners'
emphasis on corporate
responsibility

EIHEESENER

Stakeholders' concern
about negative news
FmAERE S HamE
EBEE

effectively manage the risk of rising procurement
costs through communication with suppliers and
resource integration.

D EMEHMEREZ(EBE > BB HERHIIR K
BERES ANEERBAA DRER -
Gradually transform green services to meet
customers' needs;
BEETHERBEBELUIESERHNER ;
Strengthen the disclosure requirements related
to sustainable development and climate change,
and optimize the external communication channels
of corporate social responsibility while ensuring
compliance;

MERER FEER KRGS CAERREZNX
FHERARNER  BEEEMLESEHIMERE
RE;

Continue to pay attention to and participate in
international and domestic green environmental
protection activities with high recognition or high
applicability to enhance industry competitiveness.
FRAERRE I 2 BA5E 0] [ = 5478 A 14 SR Y B R A B
Nk BIRREE IRATERF -

SR SERRIS AR AR 43
WNFERIBE-HERERABRS
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1

Green Management (continued)
Climate change risk identification (continued)

Based on the climate change risks identified by the Company,
all departments have formulated relevant measures and
strictly implemented measures to cope with climate change,
so as to reduce the impact of climate risks on enterprises and
improve the sustainability of our services.

Yincheng Life's Response to Climate Change

3 EBRER HELERE®

3.1

IR SRR H RIRECRE

HEBEERE @
RizECREHB (8)

=Y NS Ballee: S ER 3 =5 (@
K > £ B8 PIHI E AR RE AV IR I » b
BEEBRERBEE(LNRE
EERERBEEEERNFT
& R HFIRBHRHENE -

Before natural disasters (such as typhoons and rainstorms), we notify residents in advance by text
messages, WeChat Moments and other means. At the same time, we send exclusive housekeepers to
check whether the doors and windows are closed and whether the power is cut off to ensure safety.

EERKERR WRE - R F) FEr WARAAER MERKESTARMNSNES R

HARZTERR HAKHEBER LPIEEFEESRHM  ERE

DEE RZE-

In response to different changes in external environment and weather, we adjusted work arrangements
in a timely manner, notified employees in advance and prepared for response.

HERNERYINBIRE  RREE > RPIRFFRE T ENZH RATBME T U BHEF - HII- 5

BARRKFIEIRAEES TUMIE S ThEMmAELRETE R -

3.2 Green Practise

Yincheng Life actively explores opportunities for green
development. While practising green operation, we expand
the construction of green business and urban new energy
supporting infrastructure, and actively promote the deep
integration and development of business and green industry.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3
HOME (continued)

3.2 Green Practise (continued)
3.2.1 Energy Conservation and Carbon Reduction

Yincheng Life strictly abides by the Energy Conservation
Law of the People's Republic of China and other
relevant laws, regulations and standards in the places
where it operates, and has established an internal
energy management system to efficiently manage
the energy consumption in the Company's operation.
We have standardised the management structure,
strengthened energy supervision, and enhanced the
awareness and publicity mode to continuously improve
the energy management system.

IR - HEREBRS

BxER £EGERE @

3.2 BT (@)
3.2.1 EIHEM&RX

IRMERERBET (PEA
RAMBEKEERE) FF
FEEMBER AR ERA
RE > NE R T AEREIER
o BMEELAQBDEZR
T2 BYRETRIEFE o KPR &L
EERE RICERER
HAETHEBVERN T
TERREEER-

Yincheng Life Energy Management System

IR EFREREERR

Management Structure

Energy Monitoring
FERER

BERIE

e Established a leading group
for energy conservation
and consumption reduction plan
to coordinate energy use, HEZRE B ETHRIVER
management, supervision and i

training in the office area * Incorporate energy performance
R AL ERREREFESB /N > AR S Y into the performance evaluation
rENERER B BEHA of department managers

e Carry out closed-loop inspection
on the implementation of the

el T1E s BE IR TR BR AR A BB PIAS IR AE N
MEZAR

In the course of operation, Yincheng Life actively
implemented various energy-saving measures to
effectively promote the Company's energy-saving
and carbon reduction work with practical actions. We
actively popularised the use of solar photovoltaic panels
in our projects. For example, the housing department
of Yincheng Kangyang Hospital applied the solar
heating function, which effectively improved the energy
efficiency in the water supply process.

Awareness Promotion

EHESR

e Improve the enthusiasm of
employees to participate through
evaluation and rewards
BB RBELSARAET
2HEEHE

Improve employees’ awareness
of energy conservation through
daily culture promotion, such as
posting signs
BEAEXIEEE  AINRAE
#HoIRE B THAERH

FEEBRED RMEER
mEBERMERE LA
BRITEEHEL QTR
BEFEM T1F- HFIERBE T
R A% Ko K 5 BE JE IR AR fE
F3 > AN SR 4 BR & B P £ 5 P
FER T K5 REMNEAThAE -
MRS T HAKBREFBEER
AR E

SRINAE SERIEAIRAR
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3 EBERER £ESKE6XE®

HOME (continued)

3.2 Green Practise (continued) 3.2 ZFEEBT@

3.2.1 Energy Conservation and Carbon Reduction 3.2.1 EfEEFEER (4B)
(continued)
Energy Saving Initiatives of Yincheng Life
SR A JE BN A RE IR SR
|
n Vigorously promoting the use of LED energy-saving lamps. During the Reporting Period, 30,000 units were

purchased, saving about 60% of energy consumption
ANEEERLEDEISEERN R > REMARBEIE = > BIFIEFEL60%
I
n Prohibit the use of high-power electrical appliances and increase inspection efforts

BIHERAARIRES  TEAMKKENE

n Regulate the conditions for starting air conditioners to avoid turning on when not necessary

FRE ZE BRI B RUR 4 > B R A BRI BRHR B RY
I
n Post signs of "Saving Electricity” and “"Corresponding Area of Switches"

SRAGTERAY BB R IR FE & 38 AR 3

n Arrange special personnel to check and confirm the shut down of public electrical appliances before leaving work

every day
ZHEAN BRTE AR ERS A ERMAMAER
I

n The Group actively promotes the use of solar photovoltaic panels to convert heat energy into electricity

B K KRR RESCAMRBIE A - R BABEE(EBAE

In the context of the national new energy wave, how
to meet the charging needs of property owners
and online car-hailing drivers has become a social
issue of debate. In this context, Yincheng Life
gave full play to the advantages of the innovation
platform, actively expanded new models of business
development, carried out urban charging and battery
exchange businesses, and continued to promote the
transformation of business towards low-carbon and
green development. At the same time, during the
Reporting Period, the Company continued to optimise
the “Guidelines for the Installation and Operation
of New Energy Charging Piles” and other systems
to provide standardised service guarantee for new
energy vehicle charging and battery swap for electric
bicycles, and further promote the construction of green
transportation.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3 ERZER HELSBRKE @
HOME (continued)

3.2 Green Practise (continued) 32 BEeRT®
3.2.1 Energy Conservation and Carbon Reduction 3.2.1 ERERRFR (48)

(continued)

Adopt more energy-saving rechargeable batteries

RAEHMENTEE M

In terms of urban battery swap business, the Company purchased a total of 22,500 units of 48V20A batteries that are more
green, smart and integrated across the entire chain. The battery uses ternary lithium technology to replace the traditional lead-
acid battery technology, and uses car-grade battery cells with energy-saving effect of more than 40%, meeting the power
replacement needs of more than 18,000 urban riders, saving more than 360,000 kWh of energy per month.

HBWHIRBEES > RADK—RBEMA B ZEEL - 2K —LAI4ABV20AE M2 258 58 - ZE MU = T KT B AE
BERBR B AT 0 WARA R EEAREE ) BRE M RiBIB40% W BB 8B LM TR FNMRER K S AMHEBBIE TRE-

Rapid deployment in the private charging sector

RIEMBFAANFTTEEE

Big Zebra is a subsidiary of Smart Meijia, a service innovation platform of Yincheng Life, specialising in the field of private
charging for new energy vehicles. In September 2022, the charging station of Qixia Driving School, the first commercial DC ultra-
charging station of Big Zebra Intelligent Energy, was officially put into operation. The charging station of Qixia Driving School
will provide convenient vehicle charging services for thousands of online car-hailing drivers in Qixia area, effectively solving the
problem of drivers' charging difficulties and contributing to the low-carbon economic transformation of the society.
AMERRMEERFAFTEESZEHETNFAR EXREMEREMATERL 2022898 > AEEZERE AR
XERNBRE-—BREERABUEARABEEARACR BEERABUNRAGH SREERE L TRENEHIE
HRERBERERD VERRRDKTBHBE AR TENEREERIEMEHER -

SR BRI AT 47
2025 R HEREHRE
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN

HOME (continued)

3.2 Green Practise (continued)

3.2.1 Energy Conservation and Carbon Reduction

(continued)

During the Reporting Period, the energy consumption

3 (BHREE HEGEXE®

3.2 BT (@)
3.2.1 EARERRHR (4B)

and greenhouse gas emissions of Yincheng Life were as

follows:

WEHM . IRIMETEAVEER
HEMAEREIERE RN
;i

Energy consumption data 2021 2AiPZAH Unit

REFEE AR 20214 20225 WK

Total consumption of purchased electricity 9,471,297 9,664,948 kWh
SMNBETIHERE TR
Intensity of electricity consumption* 4.53 4.62 kWh/m?
HEEERE FREFHXK
Total diesel consumption 400 350 Litre
SOHHFERE Ay

Total gasoline consumption 693 786 Litre
FUHHRERE NF

Total direct energy consumption?® 9,998 6,822 kWh
BEEEREFEES TR &

Total indirect energy consumption 9,471,297 9,664,948 kWh

BB FERE TREF

Total comprehensive energy consumption 9,481,295 9,671,770  kWh
FRERERHEMRE T R B
Comprehensive energy consumption intensity 4.54 4.63 kWh/m?
GERRREERE FREFHXK
¢ During the Reporting Period, the energy consumption, greenhouse gas and other ~ * REHAMNEEER AR ERBESREIEEL

environmental indicators were calculated based on the management area under
the statistical calibre as the denominator for density data.

s The calculation of energy consumption in this report is based on the  °
General Principles for Calculation of Comprehensive Energy Consumption
(GB2589-2020) issued by the State Administration for Market Regulation and

Standardisation Administration of China.

Yincheng Life Service CO., Ltd.

Environmental, Social and Governance Report 2022
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3 ERER HESexRE®

HOME (continued)
3.2 Green Practise (continued) 3.2

3.2.1 Energy Conservation and Carbon Reduction
(continued)

LB ERTT (B)
3.2.1 B EERRAR (48)

Greenhouse Gas Emission Data 2021 2022 WL
BERBEHFRBE 20214 20225 ==K
Greenhouse gas emissions (Scope 1) ¢ 2.59 2.59 tCO2e
BERBINE FE—)° SR ESE
Greenhouse gas emissions (Scope 2) 7 6,663 5,512 tCOze
BERBHNE @B’ SR EE
Total greenhouse gas emissions 6,666 5,515 tCOze

(Scope 1+ Scope 2) ME_E R EE
BERBINBE FHE—HE D)
Greenhouse gas emissions intensity 3.19 2.64 tCOze,/ 000 sq.m.

(Scope 1+ Scope 2) M_—ELiEE TEAK

BERBHNREE (8B —8KE )

3.2.2 Water Conservation

Yincheng Life strictly abides by the Water Law of the
Peaple's Republic of China and other laws, regulations
and relevant systems of the places where it operates,
and continuously optimises the Water Management
Plan and Implementation Plan for the Office Area. At
the same time, the Company actively identifies and
manages the water resource use risks of the Company,
and rationally plans and uses water resources. We
reduce the use of water resources from the source,
promote the reuse of water resources from the
recycling end, and continuously improve the utilisation
efficiency of water resources of the Company by
upgrading water-saving equipment, applying water-
saving technologies and promoting recycling.

Greenhouse gas emissions in this report are presented in carbon dioxide
equivalent and calculated in accordance with the Accounting Methods and
Reporting Guidelines for Greenhouse Gas Emissions of Public Building Operators
issued by the National Development and Reform Commission.

Greenhouse gas emissions (Scope 2): Greenhouse gas emissions generated by
the Company's actual operating entities through the use of purchased electricity.
Greenhouse gas emissions are presented in carbon dioxide equivalent and
calculated and prepared in accordance with the Guidelines for Accounting and
Reporting Greenhouse Gas Emissions of Enterprises (Revised in 2022) (Huan
Ban Qi Hou [2021] No. 111) issued by the National Development and Reform
Commission. The calculation of electricity emission factor refers to the Notice on
Key Work Related to the Management of Corporate Greenhouse Gas Emission
Report 2023-2025 issued by the Ministry of Ecology and Environment of the
People's Republic of China, in which the grid emission factor was adjusted to
0.5703 tCO2/MWh.
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HOME (continued)

3.2 Green Practise (continued) 3.2
3.2.2 Water Conservation (continued)

Update the landscape irrigation system

EEMNERRGR

LR ERIT (48)
3.2.2 EiX9AK (88)

During the Reporting Period, we introduced a new sprinkler irrigation system and set up drip belts in the landscaping module to
effectively manage the irrigation mode. Compared with artificial irrigation, the updated irrigation system has greatly improved
the utilisation rate of water, with a water-saving rate of 40%, while reducing power consumption and effectively improving labour
efficiency. In addition, we also make use of rainwater collection system, landscape pool water reuse and other methods for

greening irrigation.

BERN RMPEEMECERD  SIAFEEERG TAREHES GREERREN - BENRAERAGERIATLE
B AARIRS T KBIRM AR BIKREER]T40% RKREREET BRI BRRAATHE - FHNRFAEF BRKKERS

SEAHKBRBE AN EBITECER-

During the Reporting Period, the water consumption
of Yincheng Life was mainly from the municipal pipe
network, and the water consumption was mainly from
the domestic water in the office area. The Company has
no issue sourcing water that is fit for daily operation.
The total water consumption was 203,932 tonnes, and
the water consumption intensity was 0.10 tonnes/m?.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN

HOME (continued)

3.2 Green Practise (continued)
3.2.3 Pollution Control

Yincheng Life attaches great importance to the
management of pollutant emissions. Based on the
implementation of national regulations and focusing
on "deepening the struggle of pollution prevention
and control", we continue to explore innovative
management methods, improve the ability of green
operation, and minimise the impact of production and
operation on the environment.

Air Emissions

In terms of exhaust gas emissions, we strictly abide
by the laws, regulations and relevant standards of
the places where we operate, such as the Law of the
People's Republic of China on the Prevention and
Control of Atmospheric Pollution. The main types of
exhaust gas generated by Yincheng Life are nitrogen
oxides, sulphur oxides and particulate matter, which are
all from the use of self-owned vehicles.

In order to reduce environmental pollution caused by
vehicles, we vigorously advocate green travel. During
the Reporting Period, we advocated employees to
take subway, public transport and other modes of
transportation in the city, preferred high-speed rail
travel across the city, and not to provide aircraft travel
without necessity, so as to advocate the concept
of green travel. When it is necessary to use official
vehicles, we will reasonably optimise the type of
vehicles according to the number of people, avoid
excessive use of vehicles, reduce costs and reduce
pollution. During the Reporting Period, the Company's
air pollution emissions data are as follows:

IR - HEREBRS
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Air Pollution Emissions 2021
EEmBEiRE 20214
Nitrogen oxides 8 20.23
Eak=nl ekl

Sulphur oxides? 0.03
meEicy’

Particulate matter 2.00
EEpORY)!

BEREBURT ©
2022 QIR
2022F =i
22.76 kg
T
0.03 kg
T
220 kg
T

The emission of nitrogen oxides during the Reporting Period was estimated
based on the actual use of vehicles during the Reporting Period.

During the reporting period, the emission of sulphur oxides and particulate
matter was estimated based on the emission data and vehicle configuration in
2022.

REFHNAA YR EENREANERE
RERBERETHERS -

HEHAMACY) KRB BB E20225F
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3 LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3

HOME (continued)

3.2 Green Practise (continued)
3.2.3 Pollution Control (continued)

Waste water discharge

BxER £EGERE @

3.2 BBERITE@

3.23

In terms of wastewater discharge, the Company
strictly abides by the Regulations on the Regulation of
Pollutant Discharge Permits, the Law of the People's
Republic of China on the Prevention and Control of
Water Pollution and other laws and regulations, and
strictly regulates the management of wastewater
discharge internally. We reduce the generation of
sewage through rainwater and sewage diversion,
recycling irrigation, and advocating water conservation.
The wastewater discharge of the Company comes
from domestic water. During the Reporting Period,
Yincheng Life's total wastewater discharge volume
was 163,145.60 tonnes, and the wastewater discharge
density was 78.06 tonnes/thousand square metres,
representing a decrease of 7% as compared with 2021.

Waste discharge

In terms of waste discharge, the Company has
always complied with relevant legal and compliance
requirements such as the Law of the People's
Republic of China on the Prevention and Control
of Environmental Pollution by Solid Waste and the
Guidelines for Domestic Waste Classification. The
Company has established the Waste Management
System to strengthen waste management. The
hazardous wastes generated by us mainly come from
waste electronic products and ink cartridges in the
office, and the non-hazardous wastes mainly come
from waste paper and domestic waste in the office.

Office Waste Management
MABERYMEE

Hazardous Waste

BEEEN

TR ()
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E3tEH163,145.600F > BEK
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F K B2021E KT % 0

BEYHK
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AREST(PEARANE
& B B 175 RIRIR G 7R &
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SHREEEEHEER NE
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mEENEEEFER 2
2 EEERYIEREAN
I U B B S AR SR AN AR VR I
o

Non-hazardous Waste

BREBRREY

* Hazardous wastes such as ink cartridges
and toners are handed over to the lessor
for treatment, and hazardous wastes are
handled safely and rationally
RHERNNEEETEEYXHEEFE
B> 22 5B RIEE EEEY

e Inorder to reduce the use of toner cartridges
and other consumables, we add toner to the
used toner cartridges to reduce waste
ARV EREMBER  RMEATE
BORR AN AR D LURL D BE R EE A

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

e Encourage double-sided printing

xRN mEFIED

* Purchase of environmentally friendly paper

REBIRRAR

e Strengthen the management of waste

sorting

PSR ¥R SRR EIE
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3.2 Green Practise (continued)
3.2.3 Pollution Control (continued)

LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3 EmRER HE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE - HHERERRS

HERE @

3.2 4GBE{T@E
3.2.3 ,57"%#%'1 (48)

Waste discharge (continued)

Based on our service segments, we also start from
the cleaning service end, actively convey waste
classification knowledge to property owners, and
guide property owners to form a good habit of waste
classification and environmental protection. During
the Reporting Period, we carried out the following
highlights of waste classification measures:

BEEYHEK (H)

BRI PIBY AR5 AR 58 B
T RZR R I A T 1R il
[ 3% EF IR R ) AN
SIEXRE AR DA E
ERBENRFEE RSB
w > FR IR R A9 52 B 1 R
B|EBRBWN TR

Promotion of Waste Classification by Yincheng Life

SRR EEENIR D ET(F

Popularisation of
Waste Sorting * By carrying out a fun waste sorting activity plan, we set up quizzes with awards,

iR SRR

scientific small classes, using interesting teaching forms to guide customer groups to
"willing to sort" and "clear distinction" of waste sorting

o HMBERERBRINBRDEEEHH R RUBEHRBHE BE2NRE > ABRIER
s B RERHIIRDEREE D) [D15A)

Planning Point Layout

RBIRSUE

* Under the guidance of the sub-district and community, we reasonably set the location
and number of garbage booths, disperse the concentration of household garbage of
residents, and facilitate the disposal of household garbage by residents

. RS HENEET RASEERBENRSENMBNNE SHTREEE
REVES BRERETERIIRKRN

Optimising Site Environment

BICUhRSIRIR

* We have equipped some waste collection points with LCD televisions and incense
disposal machines to broadcast promotional videos of waste sorting on a daily basis. At
the same time, we also use green plants to create a good waste sorting atmosphere

o BABBOURBEREHERRBRE R SKBRBHOUIRDEERL R
R BB ETRRNE ) B RFNIIRDERE

BREHR RREENES
BE S E £ 4L ET0.52908 > B

During the Reporting Period, Yincheng Life generated
a total of 0.529 tonnes of hazardous waste, with an

emission intensity of 0.7 kg/employee. The total
amount of non-hazardous waste generated was
26.37 tonnes, and the emission density was 35.1 kg/
employee.

MBEA) TR, /BT &
EREEYSHE26.37H8 0 HE
MBREA3BIFR,/ BT

SRR E R A RAR E
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JOINING HANDS TO BUILD A TALENT TEAM

Yincheng Life regards talents as the foundation of development,
continuously optimises the selection and employment system and
system construction, and is committed to building a fair, impartial,
diversified, inclusive and promising career stage for employees and
talents.

4.1

Employment Compliance

Yincheng Life strictly abides by the Labour Law of the
People's Republic of China, the Labour Contract Law of the
People's Republic of China, the Law of the People's Republic
of China on the Protection of Minors and other relevant
laws and regulations as well as the core labour standards
of the International Labour Organisation, continuously
improves the internal recruitment management system,
standardises labour and employment management, and
ensures that employment behaviours comply with relevant
laws, regulations and standards. During the Reporting
Period, we updated the "Yincheng Property Services
Internal Recommendation System (2022 Revision)". We
recommended a total of 707 people internally and distributed
an internal promotion bonus of RMB180,400.

The Company adheres to the principles of openness,
fairness, justice and equality in recruitment, attaches great
importance to the diversity of talents, strictly prohibits any
form of discrimination, treats employees of different genders,
ages, races, nationalities, religious beliefs, political stance
and cultural backgrounds equally, prohibits the employment
of employees who have not reached the legal working age,
resists all forms of forced labour and coercive labour, and
provides employees with legal and equal work opportunities.
During the Reporting Period, we issued the "Regulations
on Employment of Female Security Guards” to encourage
the recruitment of female security guards and increase the
employment opportunities for women.

In order to accurately attract targeted talents, we constantly
reform the recruitment forms and channels according to
the recruitment needs of the Group, actively expand the
recruitment cooperation channels, carry out various targeted
recruitment activities and interviewer empowerment courses,
improve the quality of talent recruitment, and seek high-
quality talents that match the business needs of Yincheng
Life.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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JOINING HANDS TO BUILD A TALENT TEAM

(continued)

4.1 Employment Compliance (continued)

School-Enterprise
Cooperation

REEE

Yincheng Life signed
contracts with three
colleges through school-
enterprise cooperation,
attracting a total of 28
students to intern at the
Company.
IRMETBEBRESIF
Eﬁﬁ/‘ﬁiﬁi:%&&%&ﬁ
EE/\‘\] W 9528)\5”
z!:/z}jﬁgj:ﬂfo

Channel cooperation
REEME

We actively expanded
channel cooperation
and cooperated
with housekeeping
companies, human
resources companies
and party communities,
covering various regions
in Nanjing.

EMBEBEARES
B BRBAE ANE
RRABREFTERENT
G BERRZEM
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oo ©
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Localised recruitment

FHEIEES

In order to promote
employment in Wangwei
Village, Yincheng Life
cooperated with local
agencies to import labour
into Nanjing.
MEEFEITAIRE > IR
1 2R ELE M R T AT
BF BEREASE
jjo

Gold interviewer

TZHREHE

We independently
developed the "Gold
Interviewer” course and
carried out a total of
four training sessions,
covering all employees
in the human resources
department of the
Company.
BMETHE(ERAER
E)%:%%i PRSI 5t
BR U BERBPN
ﬁH BANERBET
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(continued)

41 ERERE
F2022F12831H " TN E
THREAI 166N BEFEBEL
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4.1 Employment Compliance (continued)

As at 31 December 2022, the total number of employees
of the Company was 9,166, representing an increase of
approximately 32.3% as compared with last year. The

breakdown by gender, age, region and employment type is as

follows:

Total Number of Employees by Gender
b Sk FllE I bal- S EE o

Total Number of Employees by Employment Type
BRESEMISHNESEY

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

MBI DWT :

Total Number of Employees by Age
REFRERNEIDHESRE

Total number of under 30 years of age
(Not including 30 years of age)

Total number of 30U FE AR
50 years of age (FEHE305R)
and above
50 B A E
BT 1 I 1 1 O
12%
4,950
540/0 Total number of
30to 50 years of age
(Notincluding 50
years of age)
Unit: Person Unit: Person 307%-505% B T4
Bl A BBl A

(R EHE505R)

3,116

34%

Total Number of Employees by Region
REEE DN ESEH

Total number of ) Anhui Province
art-time employees Total number of intern employees A
p%ﬂ%ﬁél@%{ BEETHEH
18 29 i
0 0.22%
0.19% Zhejiang Province
Total number ALE
of full-time
employees 8 O
BT 0.87% Jiangsu Province
0o TEE
Unit: Person 9, 1 2 8 Unit: Person 9 O 7 5
B A 99.59%, B A I
99.00%
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(continued)

4.2 Communication and Care
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Employees are the most important resources of an
enterprise. Caring for employees is the foundation for the
sustainable development of an enterprise. It is a powerful
measure to enhance the centripetal force of an enterprise
and an important way to pass on the warmth of an enterprise.
Yincheng Life adheres to the people-oriented principle. On
the basis of effectively protecting the rights and interests of
employees, Yincheng Life cares for employees with sincerity,
listens to the voices of employees with heart, continuously
improves the human resource management system, enriches
employees' life, and makes employees feel the care and
warmth of the Company.

4.2.1 Remuneration and Welfare

Yincheng Life follows the principles of fairness,
competitiveness, incentives and strategic orientation,
and determines employee compensation and benefits
based on factors such as employee qualifications,
position salary standards, and market talent supply
and demand. In order to stimulate employees’
enthusiasm for work and improve talent retention,
we continue to follow the Employee Remuneration
and Welfare Management Measures, and manage
employees' remuneration and benefits in the two
dimensions of "salary grade" and "salary level" based
on comprehensive factors such as position value, ability
value, performance value and market value.

The salary of the Company's employees comprises
basic salary, social security, performance-based
salary, year-end bonus, allowances and benefits,
and employees’ salary is flexibly adjusted according
to the Company's operating conditions, employee
assessment results, development potential, etc. In
addition, in order to protect the safety of employees, we
have paid accident insurance for employees who have
signed labour contracts. During the Reporting Period,
a total of 350 employees of Yincheng Life participated
in the supplementary medical insurance, with a total
insurance premium of RMB283,200. As of November
2022, the compensation for supplementary medical
insurance has been resolved to exceed RMB240,000,
and the pay out ratio is 87%.
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(continued)
4.2 Communication and Care (continued) 42 EBERE®
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4.2.1 Remuneration and Welfare (continued)

While protecting the basic rights and interests of
employees, we are also committed to seeking benefits
for employees, continuously increasing the types of
benefits based on actual conditions, and improving
employees' sense of identity and belonging.

Employee Benefits of Yincheng Life
RMEEE TEF

Work meal benefits

TEERA

The Company provides
lunch or meal subsidies to
employees according to the
project situation
AEIRBEEBER /RET
RMTENBRERE

Festival benefits
EBEEF

Distribute gifts to all
employees during traditional
festivals

ERER MERETEK
o=kt

Birthday benefits
£ B1EF

Holding birthday parties
from time to time to
celebrate the birthday of
employees
FTERBMEAS  BET
BE

High temperature
subsidies

fERs

High temperature subsidies
for front-line employees
under high temperature
ERRR T A—iRE T
WERAER

Uniform benefits
THEEHN

Provide free working
uniforms according to the
job nature of employees
BESTEUMEERER
BT

Duty allowance

I=B39E 41

Allowances and subsidies are
provided to employees on
duty during weekends outside
standard working hours

) 7 4% 2 T {F B R 51 B9 38
REDIE TR MHE)

We are committed to creating a relaxed and pleasant

Health examination
benefits

At aF!

Organise regular health
proceed checkup for
employees
EHRARM B T 1T RERRE

Assisting settlement
BIAER

Assisting employees start
Yincheng Real Estate Home
Action and enjoy Yincheng's
service business
BWHETRMRBHERR
RITH ERIVWIRFF =S

HPRDITEEZ MR

NBSSRE BWHETE
RIFMEENFE RS
B\ RMEGEREETE
Ko BB U BB 17
YERAEEZEEERTN
RNEHEEETEE RS
BTHEBRR -

workplace atmosphere to help employees achieve
work-life balance. During the Reporting Period, we
actively paid attention to the needs of employees, and
held a variety of themed and forms of activities such
as mountaineering, catering benefits, and Women's
Day care to enrich employees' life and improve team
cohesion of employees.

Employee Welfare Activities
STREMES

.

> o o R
Staff activities of Jiahe Catering
RABERETES)

Jiuhua mountain hiking

NELRBZIK

Women's Day activities

= N\RREEE

Zijin mountain hiking

REWRBELES

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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4 JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.2 Communication and Care (continued)
4.2.2 Health and Safety

e Occupational safety of

employees
BTRELS

* Basic knowledge of fire

disasters

NSRS

* Basic knowledge of fire

prevention

B K B AR 38

The physical and mental health of employees is of
paramount importance to Yincheng Life. We strictly
implement the Law of the People's Republic of China
on the Prevention and Control of Occupational Diseases
and other relevant laws and regulations, and improve
the Employee Handbook-Occupational Health and
Safety Notification Agreement, Occupational Health
and Safety Management System, Occupational Safety
Training Guidelines, Emergency Safety Rules and other
systems and guidelines.

At the same time, we carry out a variety of training
courses and safety knowledge activities around the
cultivation of employees’ safety awareness to improve
employees’ occupational safety quality and enhance
employees'safety awareness, so as to ensure the health
and safety of employees and achieve the sustainable
development of the Company and employees. During
the Reporting Period, the Company has carried out six
sessions of safety education themed training courses,
covering approximately 7,000 employees, with an
average of 16 training hours per employee.

R - HERERHRS

4 WFEIT ITEATEE @

4.2

Health and Safety Training System

BEZZIZIIRR

Pre-job training
for managerial
new employees

EREEMET
e A 1

R AR HERE

L

Learning for
intermediate level
fire services control

electrician

Pre-job training
for operational
new employees

EEEMET

i A 1 3

Intermediate

002FERE HEREBRE
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Safety precautions and
code of conduct

ZEHBEMITRARE

Occupational safety of
employees

ETHF*%2

Knowledge of production
safety and environmental
protection

224 ETIRBRERH
Electricity safety and first aid
knowledge
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(continued)
4.2 Communication and Care (continued) 42 BERIR®@®

4.2.2 Health and Safety (continued) 422 BELZE (@)

Occupational Safety Education

HWEZE2HE

In order to enable occupational safety education to “enter the heart and mind of people”, Yincheng Life carried out the promotion
in the form of videos, comics and other funny graphics, such as promoting and educating issues of the common safety accidents
during commuting in a scenario-based form, so that publicity and education are more closely related to life and safety knowledge

are more deeply rooted in people's hearts.

BEREZ2HETAOAR - RINAEELRE VEESHRNBXTAE® MFRRERMENASXAE L THRETERNZE2E

HOETTER BEERBEEMMALETE - Z2MHBMRAAD
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TN B ()
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Promotion of occupational safety

BEREZES

During the Reporting Period, the Group lost 7,686
working days due to work-related injuries, and there
were no work-related fatalities from 2019 to 2022. In
response to the existing work-related injury cases, we
timely analyse and rectify the process and potential
risks of the cases to avoid the recurrence of similar
cases.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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JOINING HANDS TO BUILD A TALENT TEAM

(continued)

4.2 Communication and Care (continued)
4.2.3 Employee Communication

Yincheng Life attaches great importance to hearing
the voices of employees, actively communicates
with employees through various channels, and
seeks common development between the enterprise
and employees. During the Reporting Period, the
Company kept abreast of employees' thoughts and
dynamics through 400 hotlines, interviews with
resigned employees, and work reports of management
employees, and continued to improve the Company's

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE - HHERERRS

4 BFEIT ITEATEE @

42 EBERAIR @)
423 BTEE

RPEZIERES L O
B RBRBTERELS
TEB HRAEXRHEETH
HEZER -REHRN > QT
WBLOOFR BB E T
EToX BEEEBTHHE
FhVABRE T RETITRE
HEFRE WIREE T kAR
ER > TENERTANRE
B R EIBRMBEL -

internal management and improve the stability of the
workforce based on the feedback from employees.

In order to reduce the turnover rate of employees,
Yincheng Life continued to expand the coverage of
interviews with resigned employees, deeply analysed
the feedback of resigned employees, summarised
the main reasons for resignation of employees in
various regions and business categories, and took
corresponding countermeasures. During the Reporting
Period, as regards our life consultants, we formulated
the Life Consultant Retention Plan, which was sorted
out from the perspectives of salary matching, reduction
of work load, employee care, teacher-apprentice profit
sharing and incentive policies, which enhanced the
Company'’s attention to life consultants, improved the
sense of happiness of life consultants, and effectively
reduced the average turnover rate of life consultants.

mEEEE TR R RINE
ERHREARRE TE
HE REDNMERE TR
BER RESHMENRER
BHEIHBNEZRNA
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4 JOINING HANDS TO BUILD ATALENT TEAM 4 EBFRIT ITEAATERK @
(continued)
4.2 Communication and Care (continued) 42 EBRAZE®@®
4.2.3 Employee Communication (continued) 423 BETEE (|
During the Reporting Period, the employee turnover BREAN RABNEIR
rate of the Company was 33.5%. The detailed turnover ST AH33.5% FMAAE
rate is as follows: BRamT
Employee Turnover Rate by Gender Employee Turnover Rate by Region
RiERIBI D HEERKE HMER I8 TR E
40 49/ 50
0 38%
; k. . 33%
23% 29%
30
20
20
10 10
0 0
Female Employees  Male Employees Jiangsu Zhejiang Anhui
4MET BEMET Province Province Province

IEE AT )

Employee Turnover Rate by Age

HBERBISIWBTRAE
°0 42%
36%
40
31%
30
20
10
0
Under 30 30to 50 Over 50
years old years old years old
(excluding 30)  (excluding 50) 50RE
30U T 30%I505%
(F&308%) (F&S505%)
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JOINING HANDS TO BUILD ATALENT TEAM 4 BFRIT ITEATER @

(continued)

4.2 Communication and Care (continued) 4.2 EBERE @

4.2.4 Employee Care 424 BTRAE

We also pay attention to employee care, and strive to EMmAIAEEIRAREI( G-
create a harmonious and loving workplace environment NFEERM BB TEEM
for employees, so that Yincheng Life's culture of ECBEENBISIRIE  EIR
kindness and love could warm every family member of WEENSE BXCRES
Yincheng. —IERIMEK A ©

Caring for family members of anti-pandemic employees

MESTXRERMIE

During the pandemic, Yincheng Life's employees actively supported Qixia District, Nanjing. In order to solve the worries of
supporting employees who went to the epidemic area, Ms. Fan Xingxia, vice president of the Group, together with the colleagues
of human resources, distributed the Company's caring package to the families of anti-pandemic employees. When successfully
completing the pandemic support task, the regional directors personally brought flowers to the heroes.

BERE RS EE TR EERTEER AR ANTREEXREINREZE SEABATEELTEANERNE
FERANBEETIRBERQDMEYE TERTRREXEETE SREMBER SRR E-

Subsidies for impoverished employees

BERSI#E

In order to reduce the burden of impoverished employees and their families, Yincheng Life implements a system of one-off
or long-term subsidies for impoverished employees. For employees with incapacity or deceased due to accident, we provide
financial subsidies and corresponding assistance to solve the worries. At the same time, we flexibly adjust working arrangements
according to changes in external environment and weather to ensure the safety of employees.

AHARERETRARESE R EHERS TBE— RIS MBI RIAME - St R A SHENRBIETE T MRS
BETHBNRERIEDR SR TMEREZE - BLAR HARBEIIEIRE - RRE L BERET R REET 22

RIETERIBARAR
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(continued)
4.3 Employee Development 43 BTHE

Yincheng Life is committed to building a high-quality RMEERNNERSEENE

employee team, creating professional and standardised T TR RS

customer service, and continuously optimising the talent ER > KRB E AL R E B AR

training system, performance evaluation system and BETHNEFINIER FEEBLAL

promotion system according to the training needs of NEERR - BUEZERNS

employees at different positions and ranks, so as to help FEFZ BAGENEINHEE

the common development of the enterprise and employees, RO BRABZEEBIME

and achieve a win-win situation between organisational &R

development and employee growth.

4.3.1 Talent Cultivation 431 \FEE
In order to improve the competency of employees, RIRESETIEABEES
Yincheng Life has formulated corresponding training RMEERBEIER &
plans based on employees' level, performance MR EAEREGEE
and position requirements, combined with offline FENEESE AR TE
centralised empowerment, online course review and FERAE - R ERERBRT
on-the-job practise, constantly recharging employees EMERNAN TERET
and unlocking their potential. Our training system FEZEEIERE KM
covers different types of graduates, new employees, HNEIEREEEEREX
management level and basic level employees to meet S -MABETI -BEEE-E
the personalised development needs of different types BTEAREEN mER

of employees.

FRESTIHNEMCERS
Ko

Employee Training System of Yincheng Life

RIEEETIRINER

Training participants Training projects

= ESES =

New employees Pre-job training for

MABET management type new
employees

EEEHE T EaiEl

Pre-job training for
operational type new

employees

TR SR 8 TR A 53l
Graduates Maple Leaf Plan
BEEXE ]

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

Training objectives

HAlE R

Enable new employees to integrate into the corporate
culture as soon as possible, clearly understand the
Company's general situation and rules and regulations, and
enhance their sense of corporate identity.

EME TREBRMALEX BRTHRABDNERNRE
HIE BT ETNEREDBRER-

Unify the training standards for operational type new
employees, optimise the training process, help new
employees integrate into the corporate culture as soon
as possible, and deepen the job responsibilities and skill
specifications of the operation positions.
M—IFRBME T HIRE - BCEIIRE BB TE
REARFENE RATERE R A E U E R ERS

EXKe

Through all-round training to enable the trainees to quickly
integrate into the corporate culture, master the core skills
of the position and grow steadily, providing effective talent
strategic support for the sustainable development of the
Company.

B HENEE EREEHRERALIE RKRE
BEEUZOKE-BRINE BRABNFEEREHRENN
AT BB F o
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4.3 Employee Development (continued)
4.3.1 Talent Cultivation (continued)
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43 STEE@E
431 AFIEE (A)

Employee Training System of Yincheng Life

IR EEE TIENRER

Training participants Training projects

BIIHR Bt &

Life consultants and Life+ Improvement
basic management Training for Life
staff Consultants

TEEEEEEE EIEHER R IIR T
B|ET
Industry+ Improvement
Training for Professional
Consultants

EFR+EXBEREEIR A

Project leaders Project Leader
HEBBEA Workshop
HE&EALED
Personnel with EDP Business School
ranking of Director EDP 2%
and above
MEE LU EBARAE
Allemployees Yincheng Talent
FIEET Lectures
BB

Training objectives

EINB R

Unified customer service standards to provide better
promotion channels for junior management employees.
M—HERBEE REEEEREETREEHEFNSZAHB
3o

With six expert modules as the theme, carrying out
training on a monthly basis, we cultivate comprehensive
talents through various forms such as professional course
empowerment, daily training for teachers and apprentices,
skill certification competition and action learning.
DARERBRIR D EERAIEE  BBFXREMEE 07
HHEIR KEDZAB - THEBSFZELAZREN
TEEAEAT -

Improve management capabilities such as strengthening
time management and task practise, and created
outstanding professional project leaders of Yincheng
through online + offline multi-dimensional empowerment.
BIEKBEEE - EBERSEEENRA B8R LERT
SRR FTERBEERETCHEEEE A -

Cooperated with Nanjing University and Nanjing Normal
University to carry out senior manager seminars, and
developed a set of targeted short-term intensive courses,
covering comprehensive management skills, management
knowledge and management skills, and selected personnel
at the level of director or above for empowerment.
HERAZ ERMEAZETEF HRSREERE
oW T —ERGHEMERRERE AEBEKR
BEEKRE - BENMEEERTY fHEARE R U EBRA
BEITHEE

A series of online training courses, which are guided
training based on business needs and directed by the
solution to practical issues. We hope to promote business
development by creating a good learning atmosphere,
improving the professional skills and comprehensive
management level of project personnel.

IR EHAIRE  EXBFRREE BN REREERN
SIEXE - HEBRBEERFNBRFNE EAEEAE
NEERENGSBEKT BINEBERE-

SR SERRIS AR AR
WNFERIBE-HERERABRS



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI5 -« e RERRE

4 JOINING HANDS TO BUILD A TALENT TEAM

(continued)

4.3 Employee Development (continued)
4.3.1 Talent Cultivation (continued)

4 BFEIT ITEATEE @

43 STEEM@E
431 AAEE (A)

Yincheng Life 2022 Highlights of Training
$Rp A 752022 ST REE ) T

I

\ <

|

Employee pre-job training
B T i aitEsl

Project Leader Workshop
HEEEATLES

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

W IR E RN

Maple Leaf Plan
VEE

== K.
Improvement Training for Life Consultants

A+ EERERE IR
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JOINING HANDS TO BUILD A TALENT TEAM

(continued)

4.3 Employee Development (continued)
4.3.1 Talent Cultivation (continued)
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4 BFEIT ITEATEE @

43 ETHE @
431 AFIEE (A)

In addition to the above training programmes, we
also focus on improving the professional skills of
employees, encourage employees to actively obtain
property-related grade certificates, participate in
academic upgrading and re-education, and improve
their personal profile. In order to improve the education
level and comprehensive quality of employees,
Yincheng Life selects 10 outstanding talents from
management and operational employees respectively
on every August to receive education from higher
education institutions. As of November 2022, we have
completed seven sessions of the Double Ten Plan, and
organised a total of 46 employees to attend higher
education institutes and staff colleges in Nanjing, and
29 employees obtained bachelor's degree or junior
college diploma.

BR LA £ 5580 5t &) 5 - 3
MEITHREABTIHER
e BB B TR E B
FEMSREE SHBE
RAMNBHE  BAEBEANE
FEoRRABTE2ENKTER
BEGGRE RELEEE
FOANEEBE TMIEE
BETHEERHI0HES
AT BRI SERREZ S
FERAHE - BE2022511
A HZMETHECEL+5
B> HEMICLBTIHRER
REFMBERRETRER I
ERETERETNEBER
ERBEo

Encourage Employees to Improve Their Skills and Qualifications

HEBEIREMEHRA

Sit for property management related examinations

MEZBERE

Yincheng Life regularly organises attendance of various property management certificate examinations,

and the Company would bear the corresponding expenses.

IRMAETEE AR EYERERET  THARAIEREER

Skill level training for individuals
1Bl 552 5E 35 4R 1531

In order to improve the comprehensive personal occupational ability, employees are arranged to receive |
personal skill level training for housekeeping, parental care, elderly care and health management

specialist.

RIETHEABEGSEN  KHETETRE 52 &2  BREEMEARESRIE -

Traning for intermediate fire control certificate
P &R A PR B

In order to ensure the operation safety and standardisation of the fire-fighting module, we carried out

training for intermediate fire control certificate.

IR H IRV IFRE LR 2R > R AREERE

i

Pz =

R ETERIBARAR
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4 JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.3 Employee Development (continued)
4.3.1 Talent Cultivation (continued)

During the Reporting Period, our employee training is

as follows:

Percentage of Training by Gender

BEESNRIEEBT S

Male
B4

41%

Female

it

Unit: Percentage
By 5oL

Average Training Hours per Employee by Gender
R B2 8 T 3953
60

49

50
40
30
20

Female employees Male employees
Unit: hours ZMET EMET
B NBF
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43 STEEM@E
431 ANFTEE (@)

WEHM KRB THE
fBERWMT

Percentage of Training by Level

Middle EHRBSNRIEER DL Senior

management management

FREEAR BIREEAR

4.08% 0.07%

Basic level
employees
BEEST

95.85%

Unit: Percentage
B J3AL

Average Training Hours per Employee by Level

R0 8 T F 98538
80

100
80

60
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40

20

20

Basic level Middle Senior
Unit: hours employees management management
s BEET TRER  BREEE
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JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.3 Employee Development (continued)
4.3.2 Promotion Assessment

To ensure the orderly operation of the Company's
internal management mechanism, Yincheng Life
continuously optimises the employee performance
appraisal mechanism, adapts to the nature of different
positions, establishes the external restraint mechanism
and self-incentive mechanism for employees, and
encourages employees to continuously surpass
themselves and realise the integration of personal
value and enterprise value.

RIE - HERERHRS

4 WFEIT ITEATEE @

43 BTHE®
432 BHERX

= RERE A EE 2 K 6
BEFES® R E SN EE
LB TREMEZEG > BEC
ARBUNME BT
SN BB %9 R 1% B K B 3R
HeH > BB T A Er S8
HoBEREEAAEBEREEREE
BRRE-

Promotion System and Performance Appraisal Plan of Yincheng Life

IR EFEABFNERIRAELTGE

Incentive Plan for the
Implementation and
Operation of Direct

Drinking Water Cabinet
(B BRZKAESE 3t e
BEHRSEE)

Other Businesses
(KMEREEN
b CIGED)

Big Zebra Charging
Performance
Incentive Plan
(BRAEBRAZZR
EEDHEE D

In order to help talent training and build a solid talent
team, Yincheng Life broke the management-based
approach, continuously improving the talent promotion
system and talent evaluation system based on the
original foundation, and increased the exchange
and rotation mechanism before the promotion of the
reserve controllers and above, so as to promote the
cross-regional, cross-department, cross-ranking and
cross-position communication of managers.

Incentive Measures for
Distribution Products and

Evaluation and

Appraisal and Incentive
Measures for New Media
Panels
(feiHtammE
ETEHEIHEE)

Incentive Measures

for the Income of Group

Purchase of Goods

(HEE VR &

AENHEE D

RMDAAER BRFE
BIAN T #B K - SR A VS $T R
EEAUEER TEHERE
EREEEATENERK
AT FEERR  ERE R
BN EASSEFARIEM
R (CEEEE
B E  BEEPPT  BERIAR 5
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4 JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.3 Employee Development (continued)
4.3.2 Promotion Assessment (continued)

4

BFERIT TEATER @

43 BETERE @
432 ERAERZ (B

Talent Promotion Process of Yincheng Life

IREFEANT EARE

Exchange and

Acceding to rotation

office/probation/ X

a1
backup period

Nomination Eﬁiﬁ/ﬁg/
24 AR

5 CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT

Yincheng Life is committed to the common prosperity of the
industry and looking forward to grow together with the society
and creating sustainable development value together. We actively
cooperate with business partners to create a mutually beneficial
supply chain system and promote local economic development; we
always insists on giving back to the society through public welfare
actions and strives to create a happy and warm community.

5.1 Supplier Management

Yincheng Life attaches great importance to the cooperation
relationship with suppliers, continuously optimises the
supplier management system and system, strengthens the
construction of the bidding and procurement platform, and
strives to build a sustainable supply chain management
system to achieve mutual benefit and win-win.

During the Reporting Period, under the management systems
such as the "Procurement Management System” and the
"Supplier Selection, Evaluation and Management Control
Procedures”, we continued to improve the supplier access,
evaluation and assessment mechanism, and updated the
service procurement approval process outside the business
scope of professional companies and the supplier rating
mechanism.

During the Reporting Period, the Company had a total of 605
registered suppliers, all from Eastern China.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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CO-CONSTRUCTION AND SHARING TO PROMOTE 5 HEHE -BIAOTEZER®
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued) 5.1 HEMEIE @)

Evaluation
method

SPEIEE

Assessment
criteria

BET

Supplier

selection

HEEREE

The assessment targets are suppliers in all segments of Yincheng Life, and the responsible persons
of the projects/departments/companies shall be the assessors
DERRAESIRREERESENEEEATEHS  ENIEE 8P ASNaE ART
BNE

Review the supplier management module on the bidding and procurement platform, the suppliers
are divided into two dimensions: material suppliers and service suppliers

BBRRTEMEREEERETIE DAV EAHRRRRBEHREEREEE

The average score of the assessors is taken as the evaluation score of the supplier

UBFNBT D2 EBITERD

According to the assessment scores, suppliers are divided into four levels: A (excellent), B (good), C
(medium) and D (disqualified). Class A, B.and C are qualified suppliers, which are included in the list
of qualified material suppliers, and Class D suppliers are eliminated

REETRE DR HE D RA (BF) B (R ~C (FF) D (FEH) HEZFHA~B-CEEREMKME
P& AR E RS R E DEEX

The supply distribution rate for the following year will be determined based on the assessment level

HEBEERRERFHEDER

Suppliers that are included in the "List of Qualified Suppliers" and cannot perform product supply
and service supply as required due to various reasons, and are unable to improve or cooperate
actively, will be disqualified as qualified suppliers

BEMA(ERMSRE) OHE > AN SEREFERERBTEMBEMNRBHEENMES B8
FEIBCER R & TERY » BUS SRS B

In principle, suppliers are selected from the List of Qualified Suppliers, and new suppliers may be
introduced where the procurement needs cannot be met. The procurement team would conduct
internal evaluation based on suppliers' service capabilities, price advantages and cooperation
advantages, and the cooperation relationship will be determined after price comparison against
three parties or bidding

JRB e (SR Rk FIER T E RBR RIS EM M5 » EAE S HIER
BBRFEAES)  EREE S EFBR ARG K=F LLENBRRERES 1EREH

In terms of service procurement, we adopt the management TERRFS TRAE 75 E > FAPIEREN 1321k
policy of “strengthen internal sourcing and refine control of NE BEINEINEESH &
outsourcing”: in the business areas involving professional B RERANT XA @]
companies, we will strengthen the creation of internal BERNETREANGEE ; SHER
sourcing and expand the scope of internal sourcing; in EERENERRE  HINET
order to ensure the quality of operations and customer EENBEERETHRENRS
satisfaction, the selection of external contractors and process PRI 5 R0E i SR B AR B9 R By
management are refined and strictly controlled. While MR T BRFS KRB AR -

effectively improving the efficiency of procurement, it also
reduces the risk of service procurement.

RIETERIBARAR
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CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.1

e Formulated the 2022 Material
Consumption Management
Manual to coordinate regional
procurement and inventory

System improvement

Supplier Management (continued)

In addition, during the Reporting Period, we optimised
the management methods of material consumption, and
continuously improved the procurement efficiency from
the aspects of system improvement, digital application and
personnel management.

5

HBUAZBHITEER @

5.1

MR EIE @)

He5h > WEIBPY > RV T WIFE
BESE BT E  BFLR
A B B12 5% 75 & R B A R
LS

Optimisation of Material Consumption Management

MEEEEE

Digital application
#gF{cER

HETE

reminders and data reports

Sunshine procurement

We are committed to maintaining a clean, fair and transparent
supply chain system. We established and implemented a
range of mechanisms and initiatives to effectively help the
company identify and mitigate environmental and social
risks. In the bidding and procurement process, we require
enterprises to provide relevant qualification certificates
according to the professional types, including the person-
in-charge post certificate, the practising skills certificate,
company financial proof, the performance contract, etc. At
the same time, a "Sunshine Agreement” must be attached
to each expenditure contract to resist corruption, monopoly
and other unfair competition behaviours. In addition, we have
also developed a monitoring and reporting applet to create an
open and transparent cooperation environment for suppliers.

The Monitoring and Reporting applet
ERBWNEF

At wmea

.

v
.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

e Utilised the bidding platform
system to manage the and set up
digital functions such as budget

management ERRBRTER#AEE RER
2022 MFEEEF MM &I BIREE - W REFHFEIhEE
MERBNEFER

Personnel Management

ABER

e Setup dedicated procurement

management personnel and
issue material consumption
management responsibility
credentials
RESHMRBEEAR TEY
HEEESER

REICER A
HPIERRUEERZE QAT B
AN HEEER B CE-RME
336 B B — & 5 5T & AY I AR
B ARt EN QS HNEY
BFRIRFMTFER - ARFIER
Bt RMEREERREBEEXRE
ARHEEEESRXF 8
BEARES AXKEES
REAMBER XEEGRFFH
K A8 —MXHERRER &
WA —1 TRt > LUR
FESER EBE R EERF
T/ lbsh > JFIERE TERE
BNEF AEEEEEHARH
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE 5 HEHE BIAOTEZER®
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued) 5.1 HEHEIE (@
Green procurement LREIREE
We are committed to building a green supply chain. We KMBRAORITEREBMEER &
give priority to suppliers with excellent environmental FERRRRERBBEHRRER
performance and environmental protection certifications, BHHEESF BIB5IARE
actively introduce environmentally friendly, energy-saving R~ EBE R BEI R 15 B FER
and emission-reducing equipment, and work with suppliers BFrEBRGERE-

to create a clean and green home.

. Introduce a cleaning and transportation platform company to operate all non-domestic waste removal
and transportation business online, and realise whole-process visualisation

SIEBETERT FIAFERIREERS LRES  FEMERBREERT 212EEL

Unified procurement of green batteries to meet the environmental needs of battery swapping stations |

H— R B EM MR REBIEHIRRER

[ In the Gardening and Landscaping Module, we purchased and introduced a new sprinkler irrigation
system to save water resources

EEMACRIRD KB S| AT EEZERR  SIKKER

SRINAE SERIEAIRAR
WNFERBE-HERERARS
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued)
Localised procurement

We cooperated with local brands in Jiangsu to allocate
suitable suppliers in the region where the project is located,
which effectively controlled the delivery time and distribution
costs, whereby ensuring the flexibility and uniformity of
the Group's management. During the Reporting Period, the
proportion of local suppliers of Yincheng Life reached 90%.

5 HEHS BHITRZEE®

5.1

Localised Procurement Efficiency

A L (ERABRRL

MR EIE @)
H{LiRAE

KM IHATRERESE
MEBBEEFRBEE SRS B M
B BMEES T B R A Bk
A BIRNXEREEETEIE
EHEEMESE o REHA
IR ESER AR LR E R EEEE
90% °

After classification according to the types of materials, 1-2 service suppliers shall be distributed according to the
area of the project. the delivery of materials shall be completed by manual delivery or express delivery within 3
days of emergency procurement, or within 7 days of planned procurement (except where agreed otherwise and

customised products),

BB RERET R BRIEBMBEE DR -2ERBHS > EREIREIRA 5t BRE
TRA (BIMIEREHRIRIN  MATEEREREL X TR ERET(E

) 4

Return or exchange within 15 days from the date of arrival, and reach out to supplier for return of goods

RMERIEZHEISHA HIREEATRNEYRE

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE 5 HEHE -BIAOTEZER®
INDUSTRY DEVELOPMENT (continued)

5.2 Win-win Cooperation 52 SfH®
Yincheng Life actively carried out diversified cooperation IRMEERBEEEBHHARES
with business partners to form resource sharing and BIEEE ERER-E=ZEHEDR
complementary advantages, smooth economic circulation, =R %i_%é(éfgﬁﬁfa ) 1;@1_17%?’*
promote industry development and industry ecosystem BEITELREE T B
construction, and form a good pattern of win-win 1EL ﬁﬁ’]ﬁﬁﬂ%%°

cooperation.

IRMEFRFWE » HBRORARES

Yincheng Life joined hands with Ermu to create heart-warming cultural tourism services HI“ H

On 14 May 2022, the signing ceremony of cooperation between Yincheng Life and Jiangsu Ermu Cultural Tourism Development
Group was held in Jinling Hotel, Nanjing. Both parties will carry out in-depth cooperation in property management, cultural
and tourism services and other related fields, and jointly establish Jiangsu Shuimei Yincheng Property Services Co., Ltd., a
cultural and tourism property professional company that is nationally leading and with modelling effect in Jiangsu with cultural
characteristics and warm experience, with an aim to play a demonstration role in promoting the upgrading of cultural and tourism
quality in Jiangsu Province, and promote the development of scenic spot property services into a new era.

202258148 R EF I AW E X LREZREESFENBRN TR REEREEERT - S5 ESEYEERE  URRS
LHERARERRAESE XEARITEZRBAMNAB IHRFERNE LS E - ARERBRN IR EFTENE — —IIEKE
IR ERBEIRAT  EERENRETIHRMENREAREBBTEER HBREVMERTLS A2HEFH -

Ermumasm”
Ermummozs” 2t oy e
IR B 5 4R IR 2 4 38 £9 I 0 RESIRIES ﬁﬁ!ﬂ&‘t

il N FOII.E A4
- | -

=

Cooperation signing ceremony

BEROEN

SR SERRIS AR AR
WNFERIBE-HERERABRS
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CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

As a property management service provider with years
of experience in the industry, Yincheng Life adheres
to the original intention of “improving residents’ sense
of happiness”, optimises community services, actively
participates in public welfare, and contributes to the

construction of a better community and a better life.

Support of Education with Mutual Love

Yincheng Life continues to devote itself to charity, and has
built a platform for employees and customers to participate
in public welfare activities, gathering love into the flame,
lighting the warmth of the community, injecting the power
of Yincheng into the society, and creating a harmonious and

beautiful home.

During the Reporting Period, we actively cooperated with
the Jiangsu Youth Development Foundation to carry out

diversified public welfare activities for young people.

5

HERZ - PHTXRER @®

ERERZETRERINYXE
EBRBHER RUMEETREE
s ER=RR B0 B
HERT > RORE RN HER
EHE B HERGEEEZERS

=
=

BREEE

RMETHBERIEESTE B
BTHMERITET2H A AmEE
BF S EORERMANE RS
HERVRE IR NEE A
T HAIMBEEFIKE-

BEHR RMABREBRTIHES
VDERRESGF HHEFTIEF
HREFABRTSHRCHAZESH-

In order to promote the development of Yincheng Life Charity Fund and help more children from impoverished families, Yincheng
Life Service Co., Ltd. and Jiangsu Youth Development Foundation established the "Yincheng Life Charity Fund"”, focusing on the
development of youth public welfare projects among the service groups. On 28 October 2022, the signing ceremony of "Yincheng

Life Charity Fund" was successfully held.

NOESRES S &8

152"3&55!&!3“&*’]&"5

a =

£ ~
' L J
it
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5 CO-CONSTRUCTION AND SHARING TO PROMOTE 5 HEHE -BIAOTEZER®
INDUSTRY DEVELOPMENT (continued)

5.3 Community Contribution (continued) 53 (tESR @
Support of Education with Mutual Love (continued) BEEE (8)

Warm Winter Education Assistance P!

BRLBNESHE

Yincheng Life joined hands with the Jiangsu Youth Development Foundation to launch the "Thousand Students Assistance
Programme”, hoping to realise the dream of 1,000 students in three years, making “"Yincheng Red" their exclusive memory in this
winter. As of 16:00 on 26 December 2022, 1,062 people have participated in the "Thousand Students Assistance Programme”,
raising a total of RMB291,072.6, which is expected to help 300 children.

RMEER T IHATVEERESGHET I TANEHE ) FEA=FHHAANE-—TUSFN LSS BE—HRESBN R
WAL R AMMEESELRRABNERCIE BE2022F12826H1685 BB1,02 A2 H T T AR RABFERAR
#291,072.670 > FREHEBI300M R E -

Warm Winter Education Assistance Programme

LB EtE

Pandemic Prevention and Control BB

At the beginning of 2022, the COVID-19 pandemic has 2022F ) FEEEBERNEKE
once again brought a huge impact on China's economic NEEERNBUSESERTE
development and people's lives. Under the severe AKNEB - THRENZEET IR
challenges, Yincheng Life not only implemented various WEFENMERREESEB TR
prevention and control mechanisms in a timely manner, Bl MEHNET - ERANTHEA
strengthened the protection and health protection for TR IREE - th iR 2 B E R AR
employees and residents, but also actively participated in BILERE > RS> H 5w
volunteer services to overcome the difficulties together. R o

SRINAE SERIEAIRAR
WNEERE - HEREBKRSE
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CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.3 Community Contribution (continued)

Pandemic Prevention and Control (continued)

In response to the sudden outbreak of the pandemic,
we have formulated the Emergency Plan for Pandemic
Prevention and Control, under which the property manager
will perform more roles and take more responsibilities,
strictly implement responsibilities from top to bottom
to protect the last 100 metres of the community. From
comprehensive strengthening of prevention and control to
normalised management and control, we have unified and
established a set of Yincheng pandemic prevention action
standards for various service scenarios and special groups
in the community. At the same time, we pay attention to the
pandemic prevention policies at all levels and update the
information in relation to vehicle licence plates in high and
middle risk areas in real time to adjust pandemic prevention
measures in a timely manner.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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HAIH BB BREBE 7 (REN
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CO-CONSTRUCTION AND SHARING TO PROMOTE 5 HEHE -BIAOTEZER®
INDUSTRY DEVELOPMENT (continued)

5.3 Community Contribution (continued) 53 @B @
Pandemic Prevention and Control (continued) ZIBRAE (4B)

Pandemic Prevention and Control Measures of Yincheng Life

MR A EFEfE EE

In response to the urgent demand for pandemic prevention and control of Qushui Wenhua Garden, Yincheng Life immediately
sent volunteers to work with the community, sub-district and other parties to build a solid anti-pandemic battle line. In order
to ensure the normal living supply and living environment of residents, the employees of Yincheng Life have left their small
homes for the good of the big home, strictly followed the Emergency Plan for Pandemic Prevention and Control, did a good job
in basic cleaning and disinfection, and actively participated in volunteer services such as assisting nucleic acid testing, delivering
supplies to the doorstep and caring for the elderly, so that home owners can be quarantined at ease at home.

EH KX ERBBEHENERER RPEFNZRESEE  BEFHE - HESSZHNHE FEMBERG RREERES
EEHAMETIRR BREFNETIMSNRAART BRRBEERBEHEERSAR)BEFERFRZ VESITIF BX8H2
BB MEXE P EATBRIRSERRT  EERETBUAZ LR

"Yincheng People” anti-pandemic volunteer activity

IR AR B

RIETERIBARAR
002FERE HEREBRE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI5 -« e RERRE

APPENDIXI: LIST OF LAWS, REGULATIONS AND

INTERNAL POLICIES

Mish— © SEEEAR I B

Name

%iE

Classification Type
n¥E HE
Environmental National laws and regulations
RIGME Bl ZERER

Internal policies

BB ER
Labour National laws and regulations
%148 Bl ZERER

Internal policies

PIERE R

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

Environmental Protection Law of the People's Republic of
China

(PEARINMBERIZREE)

Energy Conservation Law of the People's Republic of China
(REARHEMBEBNEERE)

Law of the People's Republic of China on the Prevention
and Control of Solid Waste Pollution
(FPEARKN R EBREEY) S REAZE)

Regulations on Domestic Waste Management

(RN E R IEA )

Operation Guidelines for Installation of New Energy
Charging Piles

(B R T BB L EIRIFRES5])

Water Management Plan and Implementation Plan for
Service and Office Areas
(RBMAREAKERF B RERSE)

Service Waste Management System

(AR ERY)EEFIE)

Guidelines for Domestic Waste Classification

Bk D |IFHESD

Labor Contract Law of the People's Republic of China
(PEARAMEAZHSRE)

Labor Law of the People's Republic of China
(PEARKNMBESEE)

Law of the People's Republic of China on the Protection of
Minors

(PEARAMBEIRKEARZEE)

Law of the People's Republic of China on the Prevention
and Control of Occupational Diseases

(FPEE AR HM BB SRR EE)

Interim Measures for the Supervision and Administration of
Work Safety of Central State-owned Enterprises

(PREXZREEEEEEEETINL)

Recruitment Management System

(IBEEEHE)

Employee Handbook

(BIFM)

Management Measures for Employee Compensation and
Benefits

(BIFEBEFN EEME)

Management Measures for Promotion of Managers
(BEERGEAEEE)

Group Occupational Health and Safety Management System
(EERXRREZE2EEFE)

Occupational Safety Operation Guidelines

(B2 2EXEIES])

Emergency Safety Rules

(FE=ZMA))



APPENDIXI: LIST OF LAWS, REGULATIONS AND

INTERNAL POLICIES (continued)

Type
L]

Classification

D
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RIE - HHERERRS

Migr— : 55%%5%*%&@%[3&%%%
Name

%78

Anti-corruption
and corporate
governance

R&BMAE

National laws and regulations

BISERIER

AEsE

Internal policies

A EBELR

Intellectual property

R ERLE

National laws and regulations

BISERIER

Company Law of the People’s Republic of China
(PEARZMBELNETE)

Code of Corporate Governance for Listed Companies
(EmABARIBEER)

Anti-money Laundering Law of the People's Republic of
China

(pEE AR HME %L

Anti-corruption Law of the People’s Republic of China
(PEARHAMBERESE)

Criminal Law of the People’s Republic of China
(PEARHEMEMZE)

Interim Provisions on Banning Commercial Bribery
(RARZLLBEBRITANETRE)

Anti-Unfair Competition Law of the People's Republic of
China

(FPEARHNBRAEEHRFE)

Total Risk Management Measures
(zERREEIE)

Management Measures for Internal Control
(BRI EIEHE)

Guidelines for Standardized Operation of Car Park
Management

(RIS EERERIFIESI)

Anti-corruption and Anti-bribery Code of Conduct
(BRI FHERBITATRD

Anti-fraud System

(REEHE)

Anti-fraud and Whistle-blowing Policy

(B L 5 5 B 5 B £ 4R 1) )

Trademark Law of the People’s Republic of China
(PEARHENMBEERE)

SRINAE SERIEAIRAR
WNFERIBE-HERERABRS
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APPENDIXI: LIST OF LAWS, REGULATIONS AND Migr— : SERERRABHEEE
INTERNAL POLICIES (continued) €]
Classification Type Name
k| R %78
Product Responsibility  Internal policies Guidelines on the Construction of Customer Service Micro-
and Services ) B I R stations at Gate Posts
mBEEMREE (RSP R R = P IRBMuaHE5])

Guidelines on the Standardization of Identification of Life
Consultants for Entering Gate Posts
(EEBEBEPTERMREIEE)

Guidelines for Cleaning Standardisation
(REBREATIEESE)

Customer Communication Operation Guidelines
(BRBBEFIES)

Customer Complaint Handling Guidelines

(BRI FBEEIEEES])

Information security Internal policies Information Security Management Measures
ERZEE REBELER (ERZ2EEIE)
Information Service Management Standards

(ERRFBEERRE)

Responsible marketing National laws and regulations Advertising Law of the People's Republic of China

BREEHE Bl ZERER (PEARAMBEESE)

Supplier management  Internal policies Procurement Management System

HEREER P EB I ER (REEEHE)
Supplier Selection, Evaluation and Management Control
Procedures

(M EE FEREEENER)

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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IR - HEREBRS

SOCIAL AND GOVERNANCE REPORTING BERREIESI)AEERS
GUIDE OF THE HONG KONG STOCK
EXCHANGE
Environmental, Social and Governance Areas, General Disclosures and KPls Sections
RE-HERERHEE —RIXRTERARENIER FRiz &8

ENVIRONMENTAL
IRIR

Aspect Al

[E A1

General Disclosure
— gt 2

KPIAT.1
R SR AR AAEIRAT

KPIA1.2
SR AR5 1RAT.2

KPIAT1.3
B SEARANIE1RAT.3

KPI A1.4
SR ARAUIE1RAT 4

KPIA1.5
SR AR B 1RAT.5

EMISSION

B4

Information on:
BREBERMAERBEBHR AR THNE S - EERESER
MNEEEW

(a) the policies; and

BR ;&

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

BT A EA N B R BRI E R o

relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste.

The types of emissions and respective emissions data.

BRI R 4R B AR R PRI B o

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
BEREBEBINE IS k(MER BE WINUSESEN-
BIERMEH) °

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

PREEESERYMBE QUESE) k WER BE WNUSES
B -BERME) °

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

PREEESERYMEE QUESHE) k WER) BE WNUSES
B -BERME) °

Description of emission target (s) set and steps taken to achieve
them.

HWEPREI MBI E B R R A EE LB R REIAL 5 -

WNFERIBE-HERERABRS

3. Low-carbon
development to
build a green home
B H2ge
ENE]

3.2 Green Practise

BREBETT

3.2 Green Practise
LREBETT

3.2 Green Practise
BT

3.2 Green Practise
BT

3.1 Green Management

HEEHE

3.2 Green Practice
BEBEEE

SR ERIE B IR AT
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APPENDIX II: CONTENT INDEX OF THE ENVIRONMENTAL, Ffi#2— : HEHZFR(IEE -t E &
SOCIAL AND GOVERNANCE REPORTING ERHREIESINARBTES @)
GUIDE OF THE HONG KONG STOCK
EXCHANG (continued)

Environmental, Social and Governance Areas, General Disclosures and KPls Sections

B e RS0 E— R E R RERIEE FRIEE 6

KPIAT.6
SR ARANIEIRAT 6

Aspect A2
[EHA2

General Disclosure

— AR ER

KPI A2.1
B SR AR AR IE1RA2.1

KPIA2.2
SR AR5 1RA2.2
KPIA2.3

B SEAR AR5 1RA2.3

KPI A2.4
B AE RIS 1RA2.4

KPIA2.5
B SEAR AR AE1RA2.5

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

HlBRIER ERBEEERYN T & RIEMFTET I AR EE B 1R &
REDSEE R T B

Use of Resources

HRER

Policies on the efficient use of resources, including energy, water
and other raw materials.

BERERER (BFEER  KREMEME) BEER-

Resources can be used for production, storage, transportation,
buildings, electronic equipment, etc.
BERUAREE RE BB -BF EFRBES-

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in" 000s) and intensity (e.g.
per unit of production volume, per facility).

BRI DINE R HEEER IS~ meUh) LS (UFE
TREFE REE USEEEA BERMAE) °

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

MIEKEREE WLSESEN BRRMH) o

Description of energy use efficiency target(s) set and steps taken
to achieve them.

P ET I REA M m B R kB ETE LB RMERIANT
B o

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

#30 SR BB A /KOR LR B ER R DURATET IR KM m B R
R7SEDEEERREN D -

Total packaging material used for finished products (in tonnes)
and, if used, with reference to per unit produced.
SR mPTABEMEINES UMt E) k QIER) £ EB G

=
=°

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022

3.1 Green Management

mEEE

3.2 Green Practice
R EBEIT

3.2 Green Practise
LREEIT

3.2 Green Practise
AR ETT

3.2 Green Practise
AR ETT

3.1 Green Management
e =FE

3.2 Green Practice

BEBET

3.1 Green Management
e =FE

3.2 Green Practice

BEBET

The Company's products
do notinvolve the use of
packaging materials
NEERERN I REEM
FHE A
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M —

SOCIAL AND GOVERNANCE REPORTING ERHREIESINARBETES @)
GUIDE OF THE HONG KONG STOCK
EXCHANG (continued)

Environmental, Social and Governance Areas, General Disclosures and KPIs Sections
RIF-HEREWNERE-—RRBERMARENER FRiE &6

Aspect A3 The Environment and Natural Resources

[EEA3 RIRRRAER

General Disclosure  Policies on minimising the issuer's significant impact on the 3.1 Green Management

—RIREE

KPI A3.1
R S AR AN AE1RAS

Aspect A4
B EAL

General Disclosure
— gt 2

KPI A4.1
B SR AR AR IE1RAL

environment and natural resources.

BBETABIRERRAERENEATENBE-

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.
Eiﬁ%%%@]%ﬁ%ﬁ&%%iﬁﬁE@Ek%%&Eﬁéﬂi”éﬁﬁ%ﬁ%
1178

Climate Change
RIRE1E

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may impact,
the issuer.

B MR EE R EEHETAEERENEAREHABER
AR ©

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
H DRI REE R BT AE
HiTH) -

FENEARGEREE KE

meEE

3.1 Green Management

BEEE

3.1 Green Management

SN =FE

3.1 Green Management

SN =FE

RIETERIBARAR

WNFERIBE-HERERABRS
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APPENDIX I1: CONTENT INDEX OF THE ENVIRONMENTAL, Mi#%— | HEMIZFA (R - HER
SOCIAL AND GOVERNANCE REPORTING BRmEEIIIAETRS @
GUIDE OF THE HONG KONG STOCK
EXCHANG (continued)
Environmental, Social and Governance Areas, General Disclosures and KPIs Sections
RIE-HEREHEREAE-—RRERARERIEE FRIEE R
SOCIETY
e
Aspect B1 Employment
[EEB1 &1
General Disclosure  Information on: 4.1 Employment
—fR I ER ERFMREE -BREREA TR RA -FERE 2T Compliance
b~ RIS R HMEBREFA aRER
(a) the policies; and
BR ;&
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
HETABEARZENBRERZLRFNER -
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
KPIB1.1 Total workforce by gender, employment type, age group and 4.1 Employment

RSB AE XI5 1RB1 T

Compliance

GRER

geographical region.

MR EREER S FR AR RMES D EEEE -

KPIB1.2
PSR I51RB1.2

4.2.3 Employee
Communication

Employee turnover rate by gender, age group and geographical
region.

BER s FlAER RMEE D EERALE R BTEB
Aspect B2 Health and Safety
[EEB2 EREAZR

Information on:

ERRHZE2TFREAGERERRHELEGCEN

General Disclosure

—BRE

4.2.2 Health and Safety
REZE

(a) the policies; and

B &

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

T H BT AH EAR IR AR R AP E R o

relating to providing a safe working environment and protecting
employees from occupational hazards.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2022
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Miygr— @ BRI (RE AR

SOCIAL AND GOVERNANCE REPORTING ERHREIESINARBETES @)
GUIDE OF THE HONG KONG STOCK
EXCHANG (continued)

Environmental, Social and Governance Areas, General Disclosures and KPIs

RIF-HERETHEEE - RKRERARBERISR

Sections

FRIEEH

KPI B2.1
RS4RI 151%B2.1

KPIB2.2
RASRAR M HE1RB2.2
KPIB2.3

RSB AR A HE1RB2.3
Aspect B3

[EmB3

General Disclosure

— AR EE

KPI B3.1
PSR AR AR 151%B3.1

KPI B3.2
SR AR AN 151%B3.2

Aspect B4
[E EiB4

General Disclosure

—BRE

Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

BE=F (BREERFE SEFRTITHROABRLERK-

Lost days due to work injury.

RIGEEIEHE-

Description of occupational health and safety measures adopted,
how they are implemented and monitored.

BT R I R R A Z 28 URAERRITRER S %

Development and Training

R R

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
EREA EERTT TIFR BN &R R ER - A HalE
& o

Training refers to vocational training. It may include internal and
external courses paid by the employer.

EAIFER IR AT REHET BN AR

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RURNREELRER NEREEE -PREEES F0HNZE
BB

The average training hours completed per employee by gender
and employee category.

BRI R EEERE D SR EETMRN TR

Labour Standards

% T AR
ARAPIEE T a5 TaY ¢

Information on:

(a) the policies; and

BR ; &

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

BIYHETABERTENRBAEZRRRAINER -

relating to preventing child and forced labour.

SRINAE SERIEAIRAR
WNEERE - HEREBKRSE

4.2.2 Health and Safety
BEZE

4.2.7 Health and Safety
BRZE

4.2.2 Health and Safety
RBEZE

4.3 Employee
Development
BTHRE

4.3 Employee
Development
BT#E

4.3 Employee
Development
BTH#HE

4.1 Employment
Compliance

GRER
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APPENDIX II: CONTENT INDEX OF THE ENVIRONMENTAL,
SOCIAL AND GOVERNANCE REPORTING

M — :

GUIDE OF THE HONG KONG STOCK
EXCHANG (continued)

Environmental, Social and Governance Areas, General Disclosures and KPIs Sections
RIE-HEREHEREAE-—RRERARERIEE FRIEE R
KPI B4.1 Description of measures to review employment practices to avoid 4.1  Employment
RASRARIEIEB4L.1  child and forced labour. Compliance
g 5 1R BB 1B 5 O 5 i DA% S B T e s 155 T o GBRER
KPI B4.2 Description of steps taken to eliminate such practises when 4.1 Employment
RASRAERNIE1EBL.2  discovered. Compliance
A E B IR E AR 1B R OB BR A R IB P BREXBY & BR o aRER
Aspect BS Supply Chain Management
JEEBS i e 12
General Disclosure  Policies on managing environmental and social risks of the
— MR E supply chain.
EEMEEMNIRE R T REMEBER-
KPIB5.1 Number of suppliers by geographical region. 5.1 Supply Chain
RSRAEMIEIRB5.1 RMEIHMHEFEHE - Management
HERERE
KPI B5.2 Description of practises relating to engaging suppliers, number 5.1 Supply Chain
RASEAEWIETEB5.2  of suppliers where the practises are being implemented, how Management
they are implemented and monitored. HpEREE
HA A M RHEENES  mERATEREMNNHESRHE
URBEREANNTRERS %
KPIB5.3 Description of practices used to identify environmental and social 5.1 Supply Chain
RASEAEWIEHEB5.3  risks along the supply chain, and how they are implemented and Management
monitored. HpEREE
H AR AR HEESERONRERTERBNEE  UKIE
AT REREG %o
KPI B5.4 Description of practices used to promote environmentally 5.1 Supply Chain
RASEARWISIEBS.4  preferable products and services when selecting suppliers, and Management
how they are implemented and monitored. HpERE

HREREHEERIEESRRAERRRBNEE  URIERH
HITRERG -
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Environmental, Social and Governance Areas, General Disclosures and KPls

RIE SR EHI R E—RIKERAREKIER

Sections

FRZ &8

Aspect B6
[EEB6

General Disclosure
— R E

KPIB6.1
B SRAR AN 151%B6.1

KPI B6.2
PSR AR 518862

KPIB6.3
RIS AE XI5 1RB6.3

KPI B6.4
SR AR AN IE1RB6 .4

KPIB6.5
BASRARANIE1RB6.5

Product Responsibility
EmEE
Information on:

B ERMERBHNEREZLZE2 BE B2 LBFEUR
R

(a) BUER;, &
(a) the policies; and
(b) BFTHIETABEASENEBDEREARANER -

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

2.2 Customer Protection

P RIE

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EEHECEXEMRYPRZ L ERRIEHMARIKNE DL

Number of products and service related complaints received and
how they are dealt with.

REMNERKRRBIVRFEE UREH TG XL

Description of practises relating to observing and protecting
intellectual property rights.
Tt B2 e 58 S AR PR A s EE R A R AT B B o

Description of quality assurance process and recall procedures.
B EEREBREREREBIWRER -

Description of consumer data protection and privacy policies,
how they are implemented and monitored.

U EE BB RERMRBER  URAERARTRER T -

WNFERIBE-HERERABRS

The company is not
involved in manufacturing
goods

NSIESLYSES TSR

2.2 Customer Protection

2R RE

1.3 Business Ethics
EEE

The company is not
involved in manufacturing
goods
RER S REEE @

2.2 Customer Protection

ERRE

RIETERIBARAR
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SOCIAL AND GOVERNANCE REPORTING
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M — :

BARBZARIE-HLER
BRmEEIIIAETRS @

Environmental, Social and Governance Areas, General Disclosures and KPIs Sections

RE - HEAEHHRE—RIEERARERIEE FREEER

Aspect B7 ANTI-CORRUPTION

[EmB7 REB

General Disclosure Information on: 1.3 Business ethics

—BRE

KPIB7.1
A SR 45 S 1ZB 7.1

KPIB7.2
RESEAENI51ERT .2

KPIB7.3
A SEAR AN 151RBT.3

Aspect B8
[E EB8

General Disclosure
— R

KPI B8.1
B SR AR A 151RB8. 1

KPI B8.2
SR AR AN 151%B8.2

BRI BARE ~ $R  HGF RO R ERRY ¢

(a) the policies; and

B &
(b) BTHETABERTZENBBERRRGNER -

compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

Number of concluded legal cases regarding corrupt practises
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERPARHETANEEERET EEENE SHAFFVE
SPSEEN

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

BB S IEM SRR RIEF > URBMRITRERS %

Description of anti-corruption training provided to directors and
staff.
B RESEhETRMHNRESE -

COMMUNITY INVESTMENT
HERE

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BRAUZRARTREEMTIHERENRRAEH BT E BT
& F 7 B BER ©

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).

EIEMER MHBBE - REFE - FLIRER BE -XE-BER) -

Resources contributed (e.g. money or time) to the focus area.

AEIHEFMBHAER WERIER) -
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53

HEER

Business ethics
[EESEN

Business ethics
[EESEN

Business ethics
mEEEE

Community
Contribution

A=

Community
Contribution

A=

Community
Contribution
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