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ABOUT THIS REPORT

AMCO United Holding Limited (the “Company”) and its subsidiaries
(collectively referred to as the

Social and Governance (“ESG”) Report (the "ESG

“Group”) are pleased to present our
Environmental,
Report”). The ESG Report addresses all relevant material topics and
fairly presents the environmental and social performance of the Group
and its impacts. This ESG Report covers all operations of the Group
and describes its initiatives and progress in respect of environmental
and social aspects for the Year from 1 January 2022 to 31 December
2022 (the "Year"”). There was no major change in the reporting scope

compared to previous year.

The ESG Report focuses on the environmental and social performance
of the Group's business activities in Hong Kong during the Year, namely
(i) manufacture and sale of medical devices products (“Medical Devices
Business”); (ii) manufacture and sale of plastic moulding products
(“Plastic Moulding Business™); (iii) provision of construction services in
building construction, building maintenance and improvement works,
project management, renovation and decoration works (”Building
Contract Works Business”); (iv) the provision of money lending
("Money Lending Business”) and (v) business of investment in securities

(“Securities Investment”).

The Board acknowledges its responsibility for ensuring the integrity
of the ESG Report. This ESG Report is prepared in compliance with
the Environmental, Social and Governance Reporting Guide (the "ESG
Reporting Guide”) issued by the Stock Exchange set out in Appendix 27
to the Listing Rules. The ESG Report has been prepared based on four
reporting principles, including materiality, quantitativeness, balance and

consistency.

1. Materiality: ESG issues that have major impacts on investors and

other stakeholders must be set out in this ESG Report.

2. Quantitative: If the key performance indicators (KPIs) have been
established, they must be measurable and applicable to valid
comparisons under appropriate conditions. They must also be able

to describe the purpose and impacts of quantitative information.
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ABOUT THIS REPORT (continued)

3. Balance: This ESG Report must provide an unbiased picture of
the ESG performance of the Company. It should avoid selecting,
omitting, or presenting formants that may inappropriately influence

a decision or judgement by the reader.

4. Consistency: This ESG Report should use consistent statistical
methodologies to allow meaningful comparisons of related data
over time. Any changes to the methods used must be specified in

the ESG Report.

Feedback

While the ESG Report aims to be plain, clear and easy to read, we
appreciate any comments that can help improve the content provided
in this ESG Report. Any queries or suggestions regarding the content of

this ESG Report can be directed to:

AMCO United Holding Limited

Address: Unit 1104, Crawford House, 70 Queen’s Road Central,
Central, Hong Kong

Telephone: (852) 2961 4871

Fax: (852) 2125 7001

Email: csteam@amco-united.com

ESG GOVERNANCE

The Group is determined to establish a business model that places
sustainability into its consideration. The Group has strived to incorporate
various ESG initiatives, such as the environmental management system

and the green office scheme, into its daily operations.

The major impacts of our operations lie on the supply chain as most of
our operations are outsourced. We, therefore, have put our focus on
supply chain management, ensuring that our suppliers and contractors
are environmentally and socially responsible. While we encourage our
business partners to share our ESG values, we closely monitor their
ESG performance and status of compliance with all applicable laws and

regulations.
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ESG GOVERNANCE (continued)

To provide excellent product and service quality, the Group’s Business
Contract Works Business has established an Integrated Management
System (“IMS") which abides by I1SO 9001, ISO 14001 and ISO 45001
(replaced the previous OHSAS 18001). The IMS has established several
policies and objectives, identified the roles and responsibilities of
employees, aiming to provide customers with high quality, environment-

friendly and secure services.

The Group attaches great importance to human resources management.
We are devoted to protecting employees’ rights, providing employees
with training for continuous development and creating a safe and
healthy work environment. The Group also appreciates the support
received from all of its stakeholders including investors, employees,

customers, suppliers, etc., during the Year.

To address the potential ESG risks and grasp the golden opportunities
for sustainable development, the Group believes that a stable and
efficient ESG governance framework is vital. The Group is committed to
mitigating the impacts of its business operations on the environment and

contributing to the community.

The Board of Directors (the “Board”) assumes overall responsibility for
ESG strategy, management, performance and reporting. The Board
also oversees the identification and assessment of business risks,
including critical ESG risks and opportunities, and ensures that robust
risk management and internal control systems are in place. The Board
examines and approves the Group's ESG objectives, strategies, priorities,
initiatives, and goals, as well as the related significant policies and
frameworks that support their achievement. The Board will regularly
review and discuss ESG-related measures and targets to ensure the
effectiveness of the implemented ESG initiatives at least once a year

during the Board meetings.
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ESG GOVERNANCE (continued)

On an operation level, our ESG Working Group, which comprises

representatives from various departments, works with internal
departments across the organisation to integrate sustainability into day-
to-day operations. This Working Group regularly reports to the Board
to ensure appropriate execution and risk management on sustainability.
Through regular meetings and discussions with the Board, the ESG
Working Group plans and implements various policies, guidelines
and measures which contribute to our sustainable development. This
ESG Working Group also identifies, evaluates and prioritises material
ESG issues, through regular stakeholder engagement and materiality
assessment, which are further reviewed and endorsed by the Board for

disclosure.

Through conducting the materiality assessment, the Group has identified

the key ESG topics which are “relevant” and “important” to our
business. In particular, health and safety, employment and development
and training are issues of high priority; whereas anti-corruption is also

relevant to our business but of less importance.
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ENVIRONMENTAL ASPECTS

The Group is committed to improving its environmental performance on
an ongoing basis. The Group conducts activities in an environmentally
responsible manner and has implemented an environmental policy. The

Group's environmental management approach is described as below.

Compliance

REEB@
REBBARBERE HRRRA - A REUH
ABRRBEANSRAREREE LEEBRR
B - AEE BT R H M T AR -

e Compliance with all applicable environmental legislation,
standards and regulations

Bl . BYFEERBEEE LR

Environmental e Effective environmental management throughout all

Management business practices

1B i s T . EFAXBERGENEEANNEEEE

Implementation of

e The implementation of measures to prevent pollution,
minimise energy and materials consumption and reduce

Measures waste at source by “Reduce, Reuse and Recycle (3R)” initiatives
1T o BUTHMERILSR WO RREEEIER [ROEM -

EEFARBERBERGR)] REIRERE

e The incorporation of environmental considerations into the

Green Procurement procurement process, and improved environmental performance

throughout the supply chain

RIRERER . BEEEERENARMEE  DEAHERGERER

=B

Education and Training eluerion e Gel

¢ Building of environmental awareness among staff through

HEEI . ERHEEYEFESINEBREN

Policy Review e Regular review of the policy to ensure the continual

improvement of environmental performance

BUR A . RN R RN E RS RS
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ENVIRONMENTAL ASPECTS (continued)

The Building Contract Works Business manages its environmental
impacts through the IMS which follows the ISO 14001 Environmental
Management System. Environmental management objectives are set up

under the IMS:

o to ensure proper disposal of chemical waste and avoid release of

toxic gases;

o to ensure legal compliance of engineering activities;

o to reduce pollution caused by air conditioning system in office

premises; and

o to reduce paper consumption and electricity consumption.

USE OF RESOURCES

The Group's IMS sets out the reduction of paper and electricity
consumption as one of our environmental management objectives.
In alignment with the Group's environmental management policy, we
implemented a series of measures to minimize the use of materials
and energy consumption by our “Reduce, Reuse and Recycle” (“3R")

initiatives.

The Group's continued to adopt the green office initiative, which enables
us to incorporate concepts of sustainable development into our daily
operations and reduce our environmental footprint through professional
assessment and advice. For resources conservation, green office practices
of the following areas have been widely adopted: paper, plastic, waste

electrical and electronic equipment (“WEEE"), water and miscellaneous.
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USE OF RESOURCES (continued) BERER 2

Energy Consumption BE R OH 3%

Under the green office initiative, some energy conservation measures 1R i& 4% & i

have been implemented in our office premises: B e FE e -

Air Conditioning

%35

e Switch off air conditioning system when not in use
e Maintain the indoor temperature at 25.5°C

Install solar films on windows
TMERKERAZRHRS

EFERBER25.5C

BF TfREAE

DHE BMBASHHOERET

Lighting

fREA

e Switch off lights when not in use

e Retrofit fluorescent lamps with LED lamps
e Maximise the use of natural light

e Clean lighting tubes/ bulbs periodically

o NMEMKEREE

o FLEDE B NLE

« REFABRK

o EEERRBBRE B8

Office Equipment

WARE

e Switch off equipment when not in use

e Maintain equipment properly to reduce energy consumption
e Purchase office equipment with high energy efficiency labels
o TMERFEERARE

o XEREBRBURDEFHFE

- BEAASRMEANPARE

To further enhance the environmental awareness of our employees and  A#—FRAEENRREH RILETANE
drive behavioural change, stickers and posters are used as a reminder I AR A EIRIAIRE LS K FIRF O

for developing greener office habits. The Group has initiated a target of A& & £

— = —

=

FEEFRL AEED

10% emission reduction in term of intensity by 2027, compared with the  EEI -ZE - +FHREERMD10%H B Z-

baseline year of 2022.
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USE OF RESOURCES (continued)
Energy Consumption (continued)

In the Year, the Group consumed a total of 74.2 MWh-equivalent

of energy (2021: 83.8 MWh-e, 2020: 82.2 MWh-e), and the energy
consumption intensity was 1.1 MWh-equivalent per million HKD revenue
(2021: 1.2 MWh-equivalent per million HKD revenue, 2020: 1.5 MWh-e
per million HKD revenue). Our energy consumption figures are detailed

in the below table.

BERFER 2

BERCH#E (&)

AEE AEBRFREFREE A7T42KRFSE
(ZE - —F:838kERFEE T _TF:
N22KEARFEEH) mMEREEREEAEEES
TRATIKERSEE(ZE-—F : BGE88TT
WAN2KEREBR —E_ZF - FEEETK
ASKEREE) - HMNERBREIEFR T

*o
Direct and indirect energy consumption by type 2022 2021 2020  Unit
REDBSHWEERBEERERE -8z —E-—F  ZZ-TF EfL
Direct energy consumption—Gasoline 193.9 193.6 1856  GJ
BHERIRERE TR 5EH
Indirect energy consumption—Electricity 20.3 30.1 30.7  MWh
g RERE—F D JK FL B
Total energy consumption 74.2 83.8 82.2  MWh-e
BERHEAE KEFEFE
Intensity (by revenue) 1.1 1.2 1.5  MWh-e/million HKD revenue
mE (RBAGTE) KEKEEBEBETHA
Water Consumption FEk

Our total amount of water consumption in 2022 was 4.0 cubic meters
("m?3") (2021: 5.0 m3, 2020: 4.0 m?) and the water consumption intensity
was 0.06 m? per million HKD revenue (2021: 0.07 m? per million HKD
revenue, 2020: 0.07 m3 per million HKD revenue). Water is consumed by
municipal water supply and we did not encounter any issues in sourcing

water during the Year.

ZEZZF RMOBEKEERIOL K (ZE
TF 50 K ZEZFF 4025 K)
mEKZERTBEEBTRA0.06 FK(ZF
Z—F:HEEBTRA0.07 K
FBABBTWA007LTK) /KERAMEK
OB BPIRARFEN EE R EUK FE M E
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USE OF RESOURCES (continued)
Water Consumption (continued)

Due to our business nature as an E&M engineering service provider, our
operation does not involve any significant water consumption. Therefore,
we have not set a water consumption target. The Group nonetheless
promotes reasonable water use initiatives and water-saving measures
among its employees. Besides educating its employees the importance
of water saving, the Group regularly checks for water-seepage or leaking
pipelines. if such problems are identified, the Group will ensure that the
defective parts causing the seepage or leakage are replaced and repaired

on a timely basis.

EREH &)
FEK (&)

AR MESRE TEREHERMNERILEES

BN EEL TP RARERK A RIARR

ERKEB-BENL AEBRDAEESE

I FKIEE R KB I - BB R B8 ) A7KEN
ZH AEBE T EHREEBERKE)

HHRBUERE  NEBMERLEE R R EE

BB RKNRET M

Water consumption in total and intensity 2022 2021 2020  Unit

RKBEREE —E_C —ZTo—F —T-FTF Ef

Total water consumption 4.0 5.0 40 m?3

FEKEE oK

Intensity (by revenue) 0.06 0.07 0.07  m3¥million HKD revenue

ZE (RWAGTE)

Packaging materials

The Group's operations do not involve any use of packaging material.

EMISSIONS

The most significant environmental impact of the Group’s office-
based operations is carbon emissions from energy consumption of our
office premises and vehicles. In this regard, the Group adhere to our
environmental management approach to prevent pollution and reduce

waste at source.

The Group's operations strictly comply with all environmental laws and
regulations, including the Air Pollution Control Ordinance, the Ozone
Layer Protection Ordinance, the Water Pollution Control Ordinance and

the Waste Disposal Ordinance.

AMCO UNITED HOLDING LIMITED
Environmental, Social and Governance Report 2022
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EMISSIONS (continued)

During the Year, the Group was not aware of any material non-
compliance with the relevant laws and regulations that have a significant
impact on the Group, relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-

hazardous waste.

Air Emissions

In 2022, the amount of air pollutants, namely nitrogen oxides (NOx),
sulphur oxides (SOx) and respirable suspended particles (RSP), emitted
from our operations were 3.09 kg (2021: 3.01 kg, 2020: 3.6 kg), 0.08
kg (2021: 0.08 kg, 2020: 0.1 kg) and 0.23 kg (2021: 0.22 kg, 2020: 0.3
kg) respectively.

B e

RANFE RS B B AR KGR [ B B R
REBERBHH AKRLHHEES - BER
BEBRERYNELAVAEEBRREATEN
HEEREREH

JBE SR BE X

TR CF BN EBEEFROERITAD
(BENE SAEP(NOX) ~ T AL #)(SOX) Iz BT i A &
JFRLF(RSP) - 79 Bl A3.09F 7 (=T = —%4:3.01
TR ZTZFTF:36T%R) 008FTR(=ZF
——%F:008TR —E-FF:01T%) X023
Fr(ZEZ—F:02FT7 ZT=_ZTF:03
F5) e

Air emissions 2022 2021 2020 Unit
R BEBK —E-C —E-—F CZZTZTF B
Nitrogen oxides (NOx) 3.09 3.01 3.6 kg
AEALHNO) T
Sulphur oxides (SOx) 0.08 0.08 0.1 kg
WAk ¥(So) T
Respirable suspended particles (RSP) 0.23 0.22 0.3 kg
A] I A S8 OF KL F (RSP) F=
Greenhouse Gas Emissions BEREHEK

The Group’s greenhouse gases (GHG) emissions include direct emissions
from gasoline used (Scope 1) and energy indirect emissions (Scope 2)
resulting from the generation of purchased electricity. Scope 3 emissions
are generated by the water and sewage processing indirectly. In 2022,
our total GHG emissions were 23.0 tonnes of carbon dioxide-equivalent
(2021: 26.2 tonnes of CO;-e, 2020: 30.0 tonnes of CO,-e) and our
GHG emission intensity was 0.34 tonnes of carbon dioxide-equivalent
per million HKD revenue (2021: 0.36 tonnes of CO,-e per million HKD

revenue, 2020: 0.56 tonnes of CO,-e per million HKD revenue).

AEENREREFNBEERAIREENE
BB (BEDUREEE NEFNERERE
HEpr (B0E12) - %1 [E3HE A 7K o5 K A #E R 12
EEX-ZT__F RMOAERRBENEES
0 —REHMEE(ZT - —F 262l -5
EHREE —T-TF 300 _ALRKEE) "
BERBEREE AT A BB TIA034M
—E(tiREE (T —F : 8AEB T A036
—EtthEE ZE_TF - FAEBTRA
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Hr

’%STE?"* BRERAT
HERE

ERERE

o2l

2022335

11



12

EMISSIONS (continued)

Greenhouse Gas Emissions (continued)

As GHG emission is the key cause of climate change, the Group shall

continue to monitor the carbon footprint of our operations and identify

possible areas for mitigating our impacts on the environment. In the

Reporting Period, the Group aims to achieve a 10% reduction in overall

emissions intensity by 2027, with the baseline year in 2022.

HNAEREHNAERNREZECHEZERA
WMAEBBEBEERBMEBEENREN I
FR AT AL B R E R PIEIR B B R R - |
SHR AEEEER T+ FRBEERS
ERmA10% UW_TE-—FAEEF-

Greenhouse gas emissions 2022 2021 2020  Unit
BERBHER —E-C —E2o-F% ~—Z-TF Ef
Scope 1 emissions 15.0 15.0 14.4  tonnes COy-e
EEN N —AftiEE
Scope 2 emissions 7.9 1.1 15.6  tonnes COz-e
& B 28 (]
Scope 3 emissions 0.0 0.0 - tonnes COz-e
& E3H —AtirEE
Total greenhouse gas emissions 23.0 26.2 30.0  tonnes COy-e
EREIHMEE —AftiEE
Intensity (by revenue) 0.34 0.36 0.56  tonnes CO,-e/million HKD revenue
BE (RBRAFE) —EltiREE /BEETKRA

AMCO UNITED HOLDING LIMITED
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EMISSIONS (continued)
Waste Management

Due to the nature of our office operations, the amount of hazardous
waste and non-hazardous waste produced is considered to be immaterial
for disclosure. The Group has yet to collect and consolidate relevant
information. As such, for the target setting on waste reduction, we have
not been able to set a target in this ESG Report. However, we do realise
the importance of waste and achieving circular economy. We are now
reviewing our policy on waste management strategies to reduce the

generation of office waste.

THE ENVIRONMENT AND NATURAL RESOURCES

We are committed to minimising the environmental footprint of our
operations, including those outsourced. For waste management, the
Group’s Building Contract Works Business strictly complies with the
Waste Disposal (Charges for Disposal of Construction Waste) Regulation.
It applies for billing account for the disposal of construction waste to

adhere to the polluter-pays principle.

The Building Contract Works Business also properly collects wastewater
and then discharges it into the sewage system, collects waste oil cans for
centralised disposal, and examines the Material Safety Data Sheet (MSDS)
of solvents used. The Plastic Moulding Business recycles scrap plastic

materials and resells them to upstream suppliers.

BERR (&)
BEEYER

MREMRBHAEELNUEE ATRENME
EREREVMNEERENRERA/LTE
R AEBEHRPERESHBER -HAut- 5t
BEMRAOREBBME  RIBEERRESGIRE
RE B R R RIVRARE Y SOEKBREE

BB BV - B IE AR AT BP0 B 1 S BR ARG - 1A
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E‘%iﬁ& a I\\\ﬁ/ﬁ
RMEDRSBM0ELEE (RENBEY)

HIRBERE BEVEENE ARENET A
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WE)RP)  REEREBERNRFHRERS
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CLIMATE CHANGE

The world is currently encountering the challenge of climate change.

The Group is concerned about climate-related issues and has identified

physical risk such as the acute risks brought by the extreme weather,

which directly affect our Building Contract Works Business. We are

committed to effectively managing physical and transition risks brought

by climate change and have integrated such considerations into our risk

assessment process and business strategy. Some examples of climate-

related risks and opportunities for our business are identified below:

Type of risks

[ e KB A

Possible impacts on

business

HEBAREENTE

Mitigation plans

Plastic Moulding Business

BREAXE

Transitional risk — Policy and legal risk

B R — BRSO 2R B

The existing and emerging requirements
in policies and regulations may be more
stringent related to climate change. The
changes in policies may lead to higher
operating costs to ensure compliance.

AT R R FOE R 2SR AT se ¥R AR B L
FMER -BERE AR ERBRS AN
EIEM AN

The Group will investigate the possibility of
incorporating climate change considerations
in its production process and encourage the
use of low carbon, low embodied-energy and
energy-efficient products and materials.
AEBBHEEREEEBRETMHARKEREL
EERKRWAREM - WHEEBER ER
B RER M AT E mm MM Y o
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Building Contract Works Business

BFREIREY

Physical risk — Acute risk
MERR—-=ERR
Extreme weather events, such as super
typhoons and rainstorms, may pose danger to
our employees during work. Productivity may
be reduced due to suspended operation or
transportation difficulties.
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The Group will review the existing risk
management plan to tackle the crisis arising
from extreme weather events due to climate

change.
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SOCIAL ASPECTS
Employment and Labour Practices

Employment

The Group has developed a working environment in which management
and employees work together cooperatively and responsibly, striving to

adopt the best social practices and maintain good employee relations.

In Hong Kong, the Group complied with the Labour Law of Hong Kong
and relevant employment laws and regulations throughout the Year,
including the Mandatory Provident Fund Schemes Ordinance (Chapter
485 of the Laws of Hong Kong) by participating in the Mandatory
Provident Fund retirement benefit scheme for our eligible employees,
Minimum Wage Ordinance (Chapter 608 of the Laws of Hong Kong),
Employment Ordinance (Chapter 57 of the Laws of Hong Kong) and
Employees’ Compensation Ordinance (Chapter 282 of the Laws of Hong

Kong).

During the year, the Group did not have a record of any material non-
compliance relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity and

discrimination.

Talent Management

The Group has formulated comprehensive human resources policies to
ensure its operations comply with domestic labour laws and regulations,
including the Employment Ordinance and Minimum Wage Ordinance.
The policies include employment terms and conditions, working hours,
rest periods, promotion, compensation and dismissal, benefits and
welfare, staff training and development, employee code of conduct and
corporate practices. The Group strictly prohibits any kind of unfair or

unreasonable dismissals.
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SOCIAL ASPECTS (continued)
Talent Management (continued)

We offer competitive remuneration packages to attract and retain
talented staff, in which discretionary bonuses and other benefits
including mandatory provident funds and medical care are provided. Our
employees are entitled to annual leave, sick leave, maternity leave, jury
service leave, compensation leave, marriage leave, compassionate leave,
paternity leave and public holidays under the Employment Ordinance. In
addition, we carry out regular salary reviews for our employees, based
on employee’s performance, the financial condition of the Group and

external factors such as the condition of the Hong Kong economy.

Equal Opportunities, Diversity and Anti-
discrimination

The Group is committed to providing a non-discriminating workplace
which is free of intimidation and harassment. The Group offers equal
employment opportunities irrespective of sex, age, marital status,

ethnicity, religion, disability or employment status.

Number of Employee By Gender
BRURBSNES AR

23%

77 %

M Female ® Male
geg B4
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HEALTH AND SAFETY

The Group is committed to providing safe and healthy working
conditions, equipment and systems for all employees, and to providing

such information, training and supervision as they need for the purpose.

Our office-based operations do not involve any high-risk areas related
to the occupational health and safety (“OHS") of its staff. Nevertheless,
the Group has implemented a health and safety policy and ascertained
that every employee is fully aware of his/her role and responsibilities for
promoting and maintaining a safe and healthy working environment.
A number of precautionary measures have been taken to ensure office
security, such as avoiding placing obstructions in passageways and
exits. In addition, our employees are insured under the employee's
compensation insurance in accordance with the requirement of the

Employee’s Compensation Ordinance.

The Group is aware of the OHS risk in its supply chain. The Building
Contract Works Business manages the sub-contractors’ OHS performance
through the IMS which abides by the ISO 45001 Occupational Health
and Safety Management System. It monitors health and safety measures
implemented by the sub-contractors to ascertain effective controls that
are in place to mitigate health and safety risks at construction sites. The

OHS Objectives are established under the IMS:

e  to strengthen OHS awareness of employees;

. to achieve zero violation of OHS laws and regulations; and

o to guarantee the occupational safety of employees and strictly

monitor the accident rate per half-year to be zero.
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HEALTH AND SAFETY (continued)

The Building Contract Works Business’s OHS management system
consists of six major components: work hazard analysis, personal
protective equipment (“PPE"), employee safety manual, risk assessment,
health protection plan, and fire safety. Project managers carry out regular
site visits to monitor the OHS performance of its sub-contractors and
ensure that safety managers are performing their duties properly. The
safety managers are assigned to carry out work hazard analysis and risk
assessment and ensure that workers are equipped with appropriate and

sufficient PPE.

We strictly comply with all occupational safety-related laws and
regulations, including the Occupational Safety and Health Ordinance
(Chapter 509 of the Laws of Hong Kong), Employees’ Compensation
Ordinance (Chapter 282 of the Laws of Hong Kong) and Fire Services
Ordinance (Chapter 95 of the Laws of Hong Kong). During the past
three years, including the Year, the Group did not record any accidents
that resulted in death or serious physical injury and did not identify any
material non-compliance with laws and regulations relating to providing
a safe working environment and protecting employees from occupational

hazards.

DEVELOPMENT AND TRAINING

The Group invests in training and development to sustain a competent
and professional workforce that can contribute to its success. We
provide continuous training and development opportunities for
employees, at both professional and personal levels, to motivate and up-
skill existing staff to align with our business needs and the ever-changing

environment.

Induction training will be provided to all new employees. On-job training
including professional skills, customer service skills and environmental
knowledge is provided to help employees get familiar with the job
duties. To support employees in fulfilling their career aspirations, the
Group has a tuition reimbursement scheme for staff taking courses

related to their job duties at reputable institutions.

AMCO UNITED HOLDING LIMITED
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DEVELOPMENT AND TRAINING (continued)

To cultivate a team of professionals that will contribute to our success,
competent employees are promoted to senior positions based on merit.
Salary increases, improved benefits and changes in job titles are usually

associated with promotions.

LABOUR STANDARDS

The Group resolutely rejects the use of child or forced labour. In order
to prevent illegal use of child or forced labour, the human resource
department of the Group requires candidates to provide effective
identification certification before confirmation of employment to
ensure they are lawfully employable according to the law. The Human
Resources Department of the Group is responsible to monitor and ensure
compliance by the Group with the latest relevant laws and regulations

that prohibit child labour and forced labour.

If there are any cases of forced labour, child labour and illegal
immigrant labour on staff, employment with all these candidates will be
immediately terminated. The Group would also take responsibility for the

investigation.

While the Group does not operate in locations with high risk of child
labour, we work closely with our suppliers and sub-contractors to ensure
they do not use forced or child labour in their production facilities or
construction sites. During the Year, the Group did not receive any reports

relating to the use of child or forced labour.
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OPERATING PRACTICES
Supply Chain Management

As most of our operations are outsourced, maintaining a stable and
productive supply chain is the key to the Group’s success. We strive to
establish mutually beneficial working relationships with suppliers and
contractors to jointly enhance product and service quality. During the

Year, the Group had a total of 5 major suppliers located in Hong Kong.

We require our suppliers and contractors to adhere to sustainable
business practices. The Group evaluates and monitors their environmental
and social performance in terms of ethical issues, human rights, product
responsibility and environmental impact, making sure that all suppliers
and contractors adhere to our code of conduct and procurement policies.
In return, we provide transparency and fairness in our procurement

process and contractual agreements.

While the Group does not operate in locations with high risk of child
labour, we work closely with our suppliers and sub-contractors to ensure
they do not use forced or child labour in their production facilities or

construction sites.

The Group's Building Contract Works Business engages sub-contractors
for projects works, including building construction, building maintenance
and improvement works, revocation and decoration work. Sub-
contractors with comprehensive quality management systems and
safety management systems such as ISO certification are given priority.
They are selected according to the following criteria: reputation, price,

qualification, quality and compliance.

AMCO UNITED HOLDING LIMITED
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OPERATING PRACTICES (continued)
Supply Chain Management (continued)

In order to construct green buildings, the Group requires its suppliers
and contractors to comply with any applicable environmental laws. All
property projects shall be in compliance with the country’s environmental
certification and achieve energy saving and emission reduction to protect
the environment during construction. If a supplier or contractor violates
any relevant environmental laws and other regulations, which leads to
charges by government authorities against the Group, significant and
negative impact on the public and environment, or even the Group’s
losses of money or reputation, the Group will demand that supplier and
contractor to take remedial measures. We will also replace that supplier

and contractor and conduct internal review for improvement.

The Group adopts multiple procedures to monitor the service provided
by sub-contractors. Technical directors and engineers are responsible for
monitoring and supervising the works carried out by sub-contractors.
After consultation with technical directors, the engineers review and
analyse whether the service levels and capabilities of sub-contractors

meet our requirements.

If any supplier or contractor is found to have a low score, we examine
whether its performance will affect the quality of our products or
services and take remedial actions where appropriate. The Medical
Devices Business and Plastic Moulding Business maintain stable and long-
term relationships with major suppliers to ensure the reliable supply of

certified products.
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PRODUCT RESPONSIBILITY
Product and Service Quality

The Group strives to meet customers’ demands and expectations through
maintaining a high quality of services and products. We continue to
optimise our quality management system, focusing on products and

services standards, data privacy and customer satisfaction.

The manufacturing facility of our Medical Devices Business is ISO 13485!
—certified and U.S. FDA?-registered. In order to meet the stringent
qualification requirements and approval from the regulatory authority,
we undergo strict quality control testing and get our products certified
by third parties before sending them to the market. The Medical Devices
Business completed the renewal of ISO 13485 certification and FDA

registration.

As a registered general building contractor and a registered minor
works contractor under the Buildings Ordinance as well as an authorised
building contractor of the Hong Kong Housing Authority, the Group’s
Building Contract Works Business has a well-developed operational
procedure that standardises project management and supervision of
works conducted by sub-contractors to ensure conformity to contractual

specifications. The following diagram illustrates its operational flow:

' Tendering Phase ' Phase

RERR

" Initial Phase
WA ER

e Project identification e Tender analysis and

e |Invitation for tender assessment
c HEH®R o REAS MK team

o RIRBGE

Implementation
HATREER

e Formation of a
project management

e Procurement of
materials and equipment
¢ Delegation of works
to sub-contractors

* FATE B B E K
o REIBM B RIE

EmEE
EmRBHEER
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Z HIEMERRBEE BELEREF/AE
o
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Review and
Completion Phase

BRI K T IHRR

® |nspection

e Completion

e Certification

o Defects liability/
maintenance period

o Bl
° ;TEI
o RFE
o IRIAEHE 4R

* A BREDIKIRE

! Quality management system of moulding and assembly of medical device
components for diabetics care.

2 The Food and Drug Administration of the United States of America.
The Medical Devices Business holds FDA certification for Class | Medical

Devices.
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PRODUCT RESPONSIBILITY (continued)
Product and Service Quality (continued)

The Building Contract Works Business follows the work guidelines
stipulated in IMS, which is in line with ISO 9001 Quality Management
System, so as to minimise potential risks during the construction process.

Quality management objectives are set up under the IMS:

o to minimise the number of formal written complaints received from

customers for the same project during the same year;

o to ensure that the customer satisfaction level achieves a specified

score,;

e to monitor and review work procedures to ensure no delays; and

o all work defects raised by customers must be followed up promptly
upon receipt.

The Group complies with all applicable laws, regulations and

international standards while conducting quality inspections in the

designated construction phase and prior to product delivery. IMS

managers are assigned to investigate, follow up and report any non-

conforming products or services. We make corrections where appropriate

to avoid the recurrence of similar incidents.

Data Privacy and Customer Satisfaction

The Group respects the privacy of its customers and maintains the
highest security and confidentiality on customer data. We strictly comply
with the Personal Data (Privacy) Ordinance and have established a set of
rules to guide employees in protecting customer information. Employees
are responsible to protect customer information against improper
disclosure, misuse or unauthorised use, loss, damage or corruption.
They exercise caution and obtain prior permission before disclosing any

confidential information to any party outside the organisation.
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PRODUCT RESPONSIBILITY (continued)
Data Privacy and Customer Satisfaction (continued)

To continuously improve the quality of our services, we regularly collect
and analyse customer feedback in aspects of quoted price, service
attitudes, product quality, site conditions, delivery communication, etc.

Corrections are made to ensure customer satisfaction.

During the Year, the Group was not aware of any violations of relevant
laws and regulations that have a significant impact on the Group,
relating to health and safety, advertising, labelling and privacy matters

relating to the products and services provided.

ANTI-CORRUPTION

The Group believes that honesty, integrity and fair play constitute
important practices. We have established a robust internal control
framework to prevent behaviours such as bribery, extortion, fraud and
money laundering. A code of conduct has been stipulated in the staff
handbook which lists proper business practices and prohibited acts,
including soliciting advantages and accepting gifts. Anti-corruption

training would be provided for Directors and employee if required.

The Group's operations comply with all anti-corruption related laws
and regulations, including the Prevention of Bribery Ordinance. During
the Year, the Group was not aware of any material non-compliance
with relevant laws and regulations, including the Prevention of Bribery
Ordinance. There were no concluded legal cases regarding corrupt

practices brought against the Group or its employees.

AMCO UNITED HOLDING LIMITED
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ANTI-CORRUPTION (continued)
Conflict of Interest

Our employees are regularly reminded that they must declare to the
Directors any conflict of interest that may arise or has risen between
their personal interests and those of the Group, and to avoid engaging
in business, investments or activities that might result in conflict with
interests of the Group. Directors should disclose potential conflicts of

interest to the Board.

Whistle-blowing Policy

We encourage the reporting of suspected internal business irregularities
and provide clear channels specifically for this purpose. Any employee
who becomes aware of any existing or potential breach of the code
of conduct is encouraged to report promptly to the human resources
department. The Group takes appropriate actions, including disciplinary
action, termination of employment or preventive action. Cases of
suspected corruption or other criminal offences are reported to the
Independent Commission Against Corruption (ICAC) or other appropriate

authorities.

COMMUNITY INVESTMENT

Striving to be a responsible corporate citizen, we are committed to
making our community a better place to live. We respect local culture
and values, encourage our employees to participate and contribute
to community activities on a voluntary basis. We hope that the Group
can help create a harmonious society, bearing our fair share of social

responsibility.

RES (#)
=5 2

KMEHRERE RENAREFHBEME
BAAFZERNEEN ST REELERDKEED
Az @2 - I 3k o2 1 B T AL B K 5 B a5 A

ROER BRENES BEFEAESTSHRE
FERMRER -

HFEER

BRSBREBAMRURBIREITR L AU
EFMRMEERRE EAREEMAREGHTEE
R1THTRIEHNREBHEAERA N EIRA
ER-AREERURIEETE BRLER
o FRESRRN R - RUE ST =L
R EREERBUAZ R HEMABR BPIER -

HERE

RER/—BBEEINEEAR  HMIBNHREH
BAE - RMESEHWCREE SRBFN
EEER2EMRFHA(LER - HMFER
SEAUEDAREMELS UBBRMNEEE
o

Hr

’%STE?"* BRERAT
HERE

ERERE

o2l

2022335

25



26

SUMMARY OF KEY PERFORMANCE INDICATORS

Environmental Aspects

The types of emissions and respective emissions data

REEBE

Aspect A1: Emissions

BEAT: HERY

A1.1
HRMERN R ERERBE
Nitrogen oxides (NOx)
A (NO,)
Sulphur oxides (SOx)
HEL (50,)

A1.2

Respirable suspended particles (RSP)

AR A ST R T (RSP)

Greenhouse gas emissions in total and intensity

BERBAHUREE
Scope 1 emissions

#ENHER

Scope 2 emissions

# B2k

Scope 3 emissions

# B35k A

Total greenhouse gas emissions
RERBHNAEE

Intensity (by revenue)

BE (BRAFE)
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2022

—E--

3.09

0.08

0.23

15.0

7.9

0.0

23.0

0.34

FRANERHRE

2021

—E-—F

3.01

0.08

0.22

15.0

0.0

26.2

0.36

2020
—E-EF

3.6

0.1

0.3

14.4

15.6

30.0

0.56

Unit

B

kg
¥
kg
Fr
kg
T

tonnes CO,-e
M-aftie e
tonnes CO,-e
WM_RLiREE
tonnes COz-e
M_S{REE
tonnes CO,-e
M-atig e
tonnes CO,-e/million
HKD revenue
M-Atig e
AEBTEA



SUMMARY OF KEY PERFORMANCE INDICATORS EBEEMNIEEHME »)

(continued)
Environmental Aspects 2022 2021 2020 Unit
REEME —B--f —FT--F —ET-TF B[

Aspect A2: Use of Resources
EBEA2 : ERAA
A2.1 Direct and/or indirect energy consumption by type

REREINEER RBEEFEE

Direct energy consumption 193.9 193.6 185.6  GJ

BEEGERER HEEH

Indirect energy consumption 20.3 30.1 30.7 MWh

fil 42 88 IR B 7% KE

Total energy consumption 74.2 83.8 82.2  MWh-e

EREREE KEEEE

Intensity (by revenue) 1.1 1.2 1.5 MWh-e/million
HKD revenue

BE (REAFHHE) kKRKEE/
BEETIA

A2.2 Water consumption in total and intensity

HKEERZE
Total water consumption 4.0 5.0 40 m?
FKEE SR
Intensity (by revenue) 0.06 0.07 0.07  m¥million
HKD revenue
BE (REAFHHE) NAK/BEBETRA
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SUMMARY OF KEY PERFORMANCE INDICATORS FRRENIEEME »)

(continued)
Social Aspects 2022 2021 Unit
HEEE —E-C —Eo—F B
Aspect B1: Employment
EEB1 : EfE
B1.1 Total workforce
BETHAY
Total number of employees 30 30 employee
EERAR ZREE
By gender Female 7 5 employee
BIERIE D it ZRE
Male 23 25 employee
Bt ZRE
By employment type Full-time 30 30 employee
RIERERNE D S ZIREE
Part-time 0 0 employee
B %IES
By age group 30 years old or below 10 10 employee
RERERE D 30 AT ZRE
31-40 years old 13 15 employee
31%24075% #EE
41-50 years old 6 3 employee
4155088 #{EE
Over 50 years old 1 2 employee
505% A £ ZRE
By employee category Managerial 5 8 employee
REEEFE D ERE ZREE
Middle 15 10 employee
& ZREE
Junior 10 12 employee
R ZRE
By geographical region Hong Kong 28 27 employee
R & 15 8 E ZREE
China 2 3 employee
& E =
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SUMMARY OF KEY PERFORMANCE INDICATORS

(continued)

Social Aspects
HEEE
B1.2 Employee turnover rate®
B &Rk =
Total employee turnover rate
BEERAE
By gender Female
gl o) pegli3
Male
St
By employment type Full-time
REMERNE D X
Part-time
B
By age group Under 30 years old
RERAERIE D 305R AT
31-40 years old
312405
41-50 years old
4155058
Over 50 years old

505% A E
By geographical region Hong Kong
IR R E D E

China

ox

3 The calculation of the turnover rate is shown as below and the rate may
exceed 100%:
Turnover rate = L/E * 100%
L = Number of employees leaving employment during the Reporting Year
E = Number of employees at the end of the Reporting Year

4 The turnover rate by category in 2021 have been updated to reflect the

KPIs more accurately.

Eﬁ ﬁm \&?E

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

13%*

60%

4%

13%

0%

0%

100%

50%

15%

0%

EME (2

Unit

B

%

%

%

%

%

%

%

%

%

%

%

P ORKHLEEMFEIRIET LLRATGEEB

100% :
TSR = L/E * 100%

L=HmEFENBEBRESAR

E=#EFERE

¢ IR FREMNES
VA S8 A B 3t o AR B 42 4B MBS -

2022335

8 A%
SHIMARLLRE B

Hr

’%STE?"*
it

a5 XEFE’D\
E B

AR

o2l
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SUMMARY OF KEY PERFORMANCE INDICATORS

(continued)

Social Aspects

HEEE

Aspect B2: Health and Safety
EEB2 :BEHRZE

B2.1 Number of work-related fatalities
AT THE A
Rate of work-related fatalities
ES = o 5 S

B2.2 Lost days due to work injury

AIGEXTHEEH

Aspect B3: Development and Training
fEmEB3 : &R REI
B3.1 Number of trained employees
FHEEAH
Percentage of total employees trained
BRIEEES
By gender
gk alE o)

By employment category

ZEERRE D

AMCO UNITED HOLDING LIMITED
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Female
eqi

Male

B
Managerial
EIEE

Junior

I

ARENEERE o)

0%

100%

23%

77%

17%

50%

33%

0%

0%

Unit

B

no.

%

day

%

%

%

%

%

%



SUMMARY OF KEY PERFORMANCE INDICATORS

(continued)

Social Aspects

HEE@

B3.2

Average training hours completed

58 R 32 B B9 19 B B

Average training hours per employee

BREETFHEIRE

By gender Female

gl o) g
Male
St

By employment category Managerial

REBEMNE D EERE
Middle
a3
Junior
Rk

Aspect B5: Supply Chain Management
JEEBS : HtEHEER

B5.1

Number of suppliers by geographical region
BB R E DN HEEREAE

Total number of suppliers

HIE R AR
By geographical region Hong Kong
R38R 9 B 5 e

BAREVEERE 2

2022 2021

—E-= —E-—4F

3.0 0
a

3.0 -
a

3.0 -
g

3.0 -

3.0 -

3.0 -

5 5

5 5
20221%

Unit
B

hour/employee
B ES
hour/employee
B BB
hour/employee
B EE
hour/employee
AN ==
hour/employee
N EE
hour/employee

1R E

supplier
BHER
supplier

HHER

EEERERA
B-HERERR

o2l
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SUMMARY OF KEY PERFORMANCE INDICATORS

(continued)

Social Aspects

HEEE

Aspect B6: Product Responsibility

[EEB6 : EmEE

B6.1 Percentage of total products sold or shipped subject to recalls
CEHRCEXERABRPTEAOUNBES T

B6.2 Number of products and service-related complaints received

EEERERRBREVRFEE

Aspect B7: Anti-corruption
BEB7 : RES
B7.1 Number of concluded legal cases regarding corruption

CERENESHARTNER

AMCO UNITED HOLDING LIMITED
Environmental, Social and Governance Report 2022

FERENMEERE #)

2022 2021 Unit
—E-- - —F E{
0% 0% %
0 0 no
1B
0 0 case
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