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Group Information

Changyou Alliance Group Limited (the "Company” and, together with
its subsidiaries, collectively the “Group”) has capitalised on its years of
experience in the e-commerce business, which has enabled the Group
to grasp market opportunities and enter the digital points business
segment and industry (the “Digital Points Business”). In the second
half of 2017, the Group, together with CCB International (Holdings)
Limited, China UnionPay Merchant Services Company Limited, China
Mobile (Hong Kong) Group Limited, Bank of China Group Investment
Limited and China Eastern Airlines Corporation Limited, formed a joint
venture to develop a global “Digital Point Ecosystem Alliance” (the
“Changyou Platform”) and to create a new blue ocean of a brand new,
sustainable, and recyclable digital-points ecosystem by applying digital
points as financial assets.

To better promote the Group’s corporate image and in line with the
Group's strategic focus on the development of Changyou Platform,
the English name of the Company has been changed from “Fortunet
e-Commerce Group Limited” to “Changyou Alliance Group Limited”
and the Company has adopted "4 A EF BB EE B R A F)" as the dual
foreign name in Chinese of the Company in place of " Z LB A
FRA A" with effect from 3 June 2020.

The gross merchandise volume of the Digital Points Business amounted
to approximately RMB236.0 million for the year ended 31 December
2022 (FY2021: approximately RMB157.3 million), representing an
increase of approximately RMB78.7 million (approximately 50.0%) over
the same period last year.

Chairman’s Statement

In recent years, with the development of blockchain, big data, artificial
intelligence and Software as a Service (“SaaS") technology, digital
assets have received increasing recognition from the industry as a
type of secured asset. By leveraging advanced technologies such as
blockchain, big data analysis and artificial intelligence, the Group aims
to develop a safe and stable global financial platform for the issuance,
storage, circulation, and payment settlement of blockchain tokenisation
of assets.

With the continuous improvement of business models and consumption
scenarios, the Changyou Platform has undergone rapid development
since its launch, with more diversified products and services, continuous
expansion of scale gradually covering a wide range of consumption
scenarios and daily service business scope, and increasing number of
users. In addition to the Group's business development, the Group also
understands the significance of sustainability on the long-term growth
of its business. The Group continued to actively fulfil its environmental
and social responsibilities in the previous year.
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Chairman’s Statement (Continued)

Comprehensive sustainability strategy with aims is established by the
Group to create sustainable values to its stakeholders and has brought
positive impacts to the environment and society. The board of directors
of the Company (the “Board”) has ultimate responsibility for ensuring
the effectiveness of the Group’s environmental, social and governance
("ESG") policies. The Board has established dedicated teams to manage
ESG issues within each business division in the Group. Designated staff
has been assigned to enforce and supervise the implementation of
the relevant ESG policies. The Group is also committed to constantly
reviewing and adjusting its sustainability policies to satisfy the ever-
changing needs of its stakeholders. Details of its management approach
in environmental and social aspects can be found in different sections
of this ESG Report. The Group believes that sustainability is essential
to the long-term development of the Group.

The Group expects to continue to establish and improve its ESG
management structure, and adopt highly transparent operating
structure, including but not limited to:

e Continuously identify sustainability issues arising from external
trends in the industry and timely revise the corresponding
policies;

e  Review and monitor sustainability policies to ensure their
continuous effectiveness;

e  Continually improve the annual ESG reporting, set policy
objectives, key performance indicators and measures which are in
line with the Group’s operations, and monitor the effectiveness of
ESG risk control and internal control mechanisms; and

° Enhance the disclosure of the Group's work and performance
in the relevant areas with reference to the views of the various
stakeholders of the Group.

On behalf of the Board, | would like to express my gratitude to our
management and staff for their dedication and contribution to the
Group throughout the year ended 31 December 2022.

By order of the board

Changyou Alliance Group Limited
Cheng Jerome

Chairman

28 April 2023
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About the Report

This ESG report (this “Report”) provides a comprehensive overview on
the Group's ESG policies and performance during the financial year
ended 31 December 2022 (“FY2022"), and shows the economic, social
and environmental sustainability of the Group’s business activities.

1. Reporting Period

This Report covers the environmental and social performance
within the operational boundaries of the Group on the Digital
Points Business in all operating regions.

The reporting period of this Report is from 1 January 2022 to
31 December 2022 (the “Reporting Period”), unless specifically
stated otherwise. This Report will be issued on an annual basis.

2. Standards of the Report

This Report is prepared pursuant to the Environmental, Social
and Governance Reporting Guide set out in Appendix 27 of the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Reporting Guide”) and on the basis
of its four reporting principles — Materiality, Quantitative, Balance
and Consistency.

3. Reporting Scope

The Group has identified the Reporting Scope by ascertaining the
entities or operations that are involved in employee activities
and in the Digital Points Business, which is the main business
of the Group. In this Report, Hong Kong, Shanghai, and Beijing
offices and Beijing staff dormitories of the Group are included
in the reported entities under operation in FY2022. Due to
the operational changes and the business travel needs of the
employees at the Beijing office, the Beijing staff dormitories had
been included as an additional scope for evaluation of electricity
consumption. The Group has also reported on key environmental
and social performance indicators set out in the “Comply or
Explain” provisions set out in Part C of the Reporting Guide,
including the KPIs in Aspects A1 — A4 and B1 — B8, under the
Guide in hopes of enhancing stakeholders’ understanding of
the Group’s ESG performance. For the corporate governance
practices and more information on the Group, please refer to the
Company's 2022 Annual Report.
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About the Report (Continued)

3.

Reporting Scope (Continued)

The key ESG performance indicator data were collected from
the operational control system of the Group. The data required
under the latest ESG reporting requirements is collected by the
tools currently used by the Group. The Group will continue to
explore the possibility of expanding the scope of disclosure in
the future and deepen its work and philosophy of sustainable
development. This Report is prepared in both English and
Chinese and has been uploaded to the Group’s website at
http://www.changyou-alliance.com/.

ESG Governance

The Board has ultimate responsibility for ensuring the
effectiveness of the Group’s ESG policies. The Board recognises
the importance of corporate governance and is committed to
the integration of sustainability into its strategic plan and daily
operations.

With the support of the Board, a cross-functional team of
business and functional leaders has been established to enforce
and supervise the implementation of the relevant ESG policies.
Different departments of the Group have participated in the
preparation of the Report to assist the Group in reviewing
its operations, identifying relevant ESG issues and assessing
the importance of related matters to its business and each
stakeholder.

The management of the Group oversees, reviews, and evaluates
the Group's sustainability performance including climate-related
issues. The management reports to the Board on the Group's
sustainability standards, priorities, and goals semi-annually.
Internal meetings have been arranged by the management to
discuss their respective roles to ensure they take part in the
process.

There are growing expectations for companies to provide
transparent and reliable insights into their ESG impacts. The
Group is committed to constantly reviewing and adjusting the
Group's sustainability policies to satisfy the ever-changing needs
of its stakeholders. The Group believes that sustainability is
essential to the long-term development of the Group. To pursue
a brighter future, the Group sets goals on each material ESG
issue according to the historical performance/indicator. The
management will review the performance of each area regularly
and have internal meetings with related staff to ensure the
goals could be achieved. The goals will be addressed in the later
section of this Report.
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lll. About the Report (Continued)

5.

Risk Management

Effective risk management that considers risks and opportunities
is crucial to the long-term growth of the Group’s business.
The Board provides oversight of the Group’s risk management,
including management of ESG related risks. Empowered by
the Board, the audit committee of the Group reviews the risk
management and internal control systems and makes relevant
recommendations to the Board, while the management oversees
the implementation of and reviews the Group’'s ESG and
compliance controls.

The Group understands that public awareness of climate change
and its impact on businesses and future generations has been
increasing. The Group therefore addresses climate change risks as
part of the risk management process.

IV. Communication with Stakeholders

1.

Stakeholder Engagement

Stakeholder participation has been an integral part of the
Group's continuous improvement of the sustainable development
performance. Therefore, the Group highly values the opinions of
both its internal and external stakeholders. The Group proactively
manages its relationships with a wide variety of stakeholders to
foster open dialogue and capture feedback on ESG issues. Through
diversified and effective communication channels, the Group will
incorporate the expectations of stakeholders into its operational
and ESG strategies. The Group actively collects feedback from its
stakeholders in order to maintain a high standard of sustainability
within the Group while also building a trustful and supporting
relationship with them. The Group connects with its stakeholders
through their preferred communication channels as listed in Table
1.
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IV. Communication with Stakeholders (continued)
1.

Stakeholder Engagement (Continued) 1.

Table 1. Stakeholder Engagement

Stakeholders
B0E

Expectations and concerns

HEMER
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SEooFRS HBREARE —
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®—  BOHESHR

Communication channels

BERE

Government and regulatory

authorities

BT & BB R

Shareholders

B3R

Employees

o

&

\

Customers

Suppliers

HEm

General public

KRR

— Compliance with laws and regulations
— Support economic development

— Due payment of tax
—BERMER

— X ARR

— T

— Return on investments
— Corporate governance
— Business compliance
—&RE @R
~DEEA

—XBAR

— Employees’ remuneration and benefits
— Career development

— Healthy and safe working environment
—REFHBMEF

—BEER

—REMZETIFRE

— High quality products and services
— Protect the rights of customers

— = E R E m MRS
—REFEPMER

— Fair and open procurement
— Win-win cooperation
— RNERFARRE

—B5AE

— Involvement in communities

— Business compliance

— Environmental protection awareness
—2HE

—RBER

—RIBRESH

— Complying with local laws and regulations
— Routine filing of reports and payments of tax

—ETEERER
— Pl E R AR

— Announcements, circulars and reports
— General meetings

— Official website
—RE - BHERE

SN

— B 77 A8k

— Performance reviews

— Meetings and trainings

— Emails, notice boards, hotline
— RIS

—BEAMNE

—EFHMH SRR BB

— Customer satisfaction survey

— Face-to-face meetings and on-site visits
— Customer service hotline and email

— Industry seminar

—EFPmEERE

—EHEeEME S

—EP R REAE I
—fTEHTE

— Suppliers’ satisfactory assessment

— Face-to-face meetings and on-site visits
—HEEE m B E

— E g EANRS

— Media conferences and responses to enquiries
— Public welfare activities

— Face-to-face interview
—HERNDESH

—RHEBRES

~EYES
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IV. Communication with Stakeholders (continued)

2.

Materiality Assessment

The management and staff of the Group’s respective major
functions have participated in the preparation of the ESG Report
to assist the Group in reviewing its operations and identifying
relevant ESG issues and assess the importance of related matters
to our business and each stakeholder.

For the first half of 2022, the Group has reviewed its materiality
assessment to study and understand its stakeholders’ main
concerns and material interests. Based on the results, the Group
has found that there has been no material change in the main
concerns of stakeholders, and considers that the priority of ESG
issues remains consistent with last year. Customer’s satisfaction,
product quality assurance and recall percentage, protection
of customer information and privacy, prevention of bribery,
extortion, fraud and money laundering, and anti-corruption
policies and whistle-blowing procedures are the issues of the
highest importance to its stakeholders and the Group.

Based on the significant ESG issues, information was collected
from relevant departments and business units of the Group.

During the year ended 31 December 2022, the Group confirmed
that it has established appropriate and effective management
policies and control systems for ESG issues and confirmed that
the disclosed contents are in compliance with the requirements of
the ESG Reporting Guide.

Confirmation and Approval

The Group has established an internal supervision, examination
and risk management system to ensure that all information
presented in this Report is accurate and reliable. The Board has
overall responsibility for the ESG strategy and reporting.

This Report was confirmed and approved by the Board on 28 April
2023.
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IV. Communication with Stakeholders (continued)

4. Stakeholders Feedback

We welcome stakeholders to provide their opinions and
suggestions. You can provide valuable advice in respect of the
ESG Report or our performance in sustainable development and
contact us by email: ir@fortunet.com.hk.

Environmental Sustainability

With the support of our stakeholders, the Group is committed to
preserving the environment and nurturing a sustainable future for
the next generation. The Company has launched relevant policies and
strictly controls its emissions and resource consumption. The Group
adheres to all applicable environmental laws and regulations in Hong
Kong and the People’s Republic of China ("PRC") in its daily operation.
As part of the Group's effort to reduce emissions and resource
consumption, efficient energy conservation measures have been
implemented in all its operating regions.

This section primarily discloses the policies and practices of the Group
on emissions, use of resources, environment and natural resources
during FY2022.

1. Emissions

The Group's primary emissions include air emissions, Greenhouse
Gases (“GHGs") emissions, domestic wastewater, and solid
wastes. The Group strictly adheres to Hong Kong and PRC
emission-related laws and regulations, including but not limited
to the Environmental Protection Law of the PRC, the Law of the
PRC on the Prevention and Control of Atmospheric Pollution and
Waste Disposal Ordinance.

During the year under review, the Group did not violate any
relevant laws or regulations related to emissions, which have a
significant impact on the Group. Table 2 below presents the total
emission of the Group for the financial year ended 31 December
2020 ("FY2020"), the financial year ended 31 December 2021
("FY2021") to FY2022.
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V. Environmental Sustainability (Continued) V. RIEAIHERE»)

1.  Emissions (Continued) 1. HERW(E)
Table 2. Total emission of the Group by category from FY2020 to R CECENFE_ZT__NFEREHE
FY2022 REARIEI DB E
222 00 2020 Unit
Key Environmental Performance Indicator BRRRENEE ZRZZf ZBC-F 0 ZBIRE BfI
Air emissions ERER
Nitrogen oxides (NOX) k(@Y 2.3 (+467.8%) 04 53 kg
Tr
Sulphur oxides (S0x) BEL50x) 0.1 (-65.9%) 02 01 kg
Tr
Particulate matters (M) BHPM 0.17 (+496.6%) 003 04 kg
Tr
Greenhouse gas emissions BEREIN
Direct greenhouse gas emissions (Scope 1) ERRSRESN(&BE) 12.2 (+63.9%%) 39 375 tonnes 0
BoEREE
Direct greenhouse gas emissions (Scope 1) per employee BAREHEAZRENN(EE) 03 05 02 tonnesCOeemployee
BoELHER/ER
Indirect greenhouse gas emissions (Scope 2) HEBZREEN(HE) 113.8 (-5.3%) 120.1 154.2 tonnes(Oze
BoEREE
Indirect greenhouse gas emissions (Scope 2) per employee BLEERELEREN(8E) 24 17 07 tonnesCOeemployee
BoELHER/ER
Other indirect greenhouse gas emissions (Scope 3) EHEES SRS R(HES) 9.3 (-68.2%) 293 58.2 tonnes(Oze
BoEREE
Other indirect greenhouse gas emissions (Scope 3) per employee BLEEHMAERZRESN(EE3) 0. 04 02 tonnesCOeemployee
BoELHER/ER
Total greenhouse gas emissions REREHTEE 135.3 (-26.1%) 1833 250 tonnes(Oze
BoElREE
Total greenhouse gas emissions per employee BREERERENNEE 28 26 11 tonnesCOeemployee
BoELHER/ER
Waste BEY
Total hazardous waste produced FETAERENAE Negligible Negligible Negligible kg
TRRTEH  HZRAT  AZBAY TR
Total non-hazardous waste produced FELEZRENSLE 9.4 (-48.9%) 18.4 197 tonnes
Wg
Total non-hazardous waste produced per employee BEREEMELEZEENE 0.20 0.26 0.08  tonnes/employee

%/ k8



V.

Environmental Sustainability (Continued)

1.

Emissions (Continued)

Air Emissions

During the Reporting Period, vehicle use accounted for the
majority of the Group’s air emissions. Sulphur oxides (“SOx"),
nitrogen oxides (“NOx") and particulate matters (“PM") are
the most significant air pollutants produced by the combustion
process of vehicles. The process does not generate any noticeable
hazardous exhaust. Since the Group does not consume gaseous
fuel to conduct its business, the amount of air emissions
associated with its operation is insignificant compared to other
industries. In FY2022, the emissions of nitrogen oxides, sulphur
oxides, and particulate matters are 2.3 kg, 0.1 kg and 0.17 kg
respectively. The relevant amounts of each air emission from
FY2020 to FY2022 are shown in Table 2.

Greenhouse Gases

The Group's greenhouse gas emissions consist of direct emission
(Scope 1) from the use of vehicles, indirect emission (Scope 2)
from electricity consumption, and other indirect emissions (Scope 3)
from business trips, paper waste processing, and electricity used
for fresh water and sewage processing.

In FY2022, the total amount of greenhouse gas emission is 135.3
tonnes CO,e and the greenhouse gas emissions in Scope 1, 2 and
3 are 12.2, 113.8 and 9.3 tonnes CO,e, respectively. Compared
to FY2021, the greenhouse gas emissions in FY2022 decreased
by 26.1%. The amount of emission of each scope from FY2020 to
FY2022 is shown in Table 2.

The Group strives to reduce its energy and electricity consumption
in its daily operations through concrete measures, as electricity
and energy consumptions are prominent contributors to
greenhouse gas emissions. Detailed explanations of these
measures can be found in the subsection headed "Energy” under
the section headed "“Use of Resources” of this Report.
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V. Environmental Sustainability (Continued)

1. Emissions (Continued)

Emissions mitigation

Throughout the Group’s operations, emission levels have been
monitored against high standards, including gaseous emissions,
noise, sewage and solid waste, in order to ensure compliance
with the Air Pollution Control Ordinance, Noise Control Ordinance,
Water Pollution Control Ordinance and Waste Disposal Ordinance.
Even though the suspension of work during the pandemic has
resulted in a significant reduction in emissions, the Group still
has been taking numerous energy-saving measures to reduce its
consumption, including optimising energy consumption, replacing
idling electrical appliances with more energy-efficient ones, and
switching to higher energy-efficient electrical appliances.

In the upcoming years, the Group has set goals for each of the
emissions. By 2032, the Group commits to reducing NOx, SOx,
PM, Scope 1, 2, total greenhouse gas emissions, and greenhouse
gas emissions intensity by 15% against the 2019 baseline.
The Group will conduct a regular review and discussion of
the tentative targets to ensure that the goal can be achieved
efficiently.

Water

The Group's domestic wastewater is primarily generated from
the daily water usage of its employees during working hours in
the offices, and is discharged to the municipal sewage treatment
plant. In FY2022, the Group had generated approximately 1,617.8
m? (FY2021: 480.8 m? and FY 2020: 566.8 m3) of domestic
wastewater. The Group's daily operations do not generate
hazardous wastewater. The amount of wastewater generated from
FY2020 to FY2022 is shown in Table 3.

As wastewater generation is strongly correlated to water
consumption, the Group has implemented concrete measures
to reduce water consumption, which is further explained in the
subsection headed “Water” under the section headed “Use of
Resources” of this Report.
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V.

Environmental Sustainability (Continued)

1.

Emissions (Continued)

Wastes

Throughout the years and including the Reporting Period, the
Group generated only a negligible amount of hazardous waste
due to the nature of the business. In FY2022, the Group generated
approximately 9.4 tonnes (FY2021: 18.4 tonnes and FY2020: 19.7
tonnes) of non-hazardous wastes. The suspension of business
during the pandemic led to a significant decrease in waste
production. There are two main sources of non-hazardous waste
at the office: construction waste and household waste generated
during daily operations. The amount of waste generated between
FY2020 and FY2022 is shown in Table 2.

Waste mitigation measures

The Group complies with applicable environmental laws and
regulations when handling and treating hazardous and non-
hazardous waste, including Law of the People’s Republic of China
on the Prevention and Control of Environmental Pollution by Solid
Waste and Waste Disposal Ordinance. The Group understands that
if the total amount of waste increases alongside the increasing
business scale, the result could bring severe negative impact
on the environment. The Group commits to reducing total non-
hazardous wastes by 15% and non-hazardous waste intensity per
employee by 15% by 2032 against the 2019 baseline. The target
will be reached by formulating more strategies and initiatives in
the coming years. The Group will review and discuss the tentative
targets regularly.

Employees are instructed to separate domestic and recyclable
wastes to avoid disposing of recyclable wastes in their daily
operations. For instance, the municipal sanitation department
collected plastic and cans for further disposal. In addition to
the daily domestic wastes, the Group has carefully collected the
packaging materials according to their categories, such as paper,
cardboard, and used boxes. The Group sells them to recycling
stations for centralised recycling and reuse to prevent unnecessary
waste.
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Environmental Sustainability (Continued)
2. Use of Resources

With the rapid development and the transformation of the Group
in the Digital Points Business, there has been an increase in the
number of users on the Changyou Platform, a diversification
of products and services, and optimised business models and
consumption scenarios. The resource consumption by the Group
from FY2020 to FY2022 is shown in Table 3.

As part of the Group’s commitment to complying with all
applicable environmental laws and regulations in Hong Kong and
the PRC, the Group is committed to strictly controlling emissions
and resource consumption throughout its operations and strives
to reduce these emissions and resource consumption. The Group
intends to expand the disclosure of relevant indicators in the near
future once the business of the Group has become stable and
mature, and to continue to improve its ESG reporting in the near
future.

In the year under review, the Group complied with all relevant
laws and regulations relating to its use of resources, including
but not limited to the Energy Conservation Law of the PRC and
Provisions on the Management of Water Conservation in Cities.
The Group primarily uses electricity, water, and gasoline as
resources.

Energy

For FY2022, the Group mainly consumed unleaded petrol and
gasoline to power its vehicles and electricity for electricity
generation. During FY2022, the Group consumed 2,337.6 litres
(FY2021: 2,276.0 litres and FY2020: 1,630.4 litres) of unleaded
petrol and 2,698.4 litres (FY2021: 12,470.3 litres and FY2020:
14,880.1 litres) of gasoline.

The total electricity consumption of the Group amounted to 139.7
MWh (FY2021: 144.0 MWh and FY2020: 186.6 MWh) in FY2022."
The Group consumes all its electricity in its offices daily. The
Group has developed its energy conservation policies to ensure
maximum energy efficiency by integrating the Law of the PRC on
Conserving Energy as its guiding principle.

The scope of the Group's total electricity consumption for FY2022 includes Hong
Kong, Shanghai, and Beijing office, as well as the Beijing staff dormitory. The
dormitory is an additional scope due to operational changes and employee’s
business travel needs at Beijing office.
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V.

Environmental Sustainability (Continued)

2.

Use of Resources (Continued)

Energy (Continued)
Energy target

During the three consecutive financial years ended 31 December
2022, the Group's energy consumption has declined. The Group
strives to create a more sustainable future along with our
business operations. Accordingly, the Group intends to reduce
non-renewable fuel consumption, electricity consumption, total
energy consumption, and energy intensity by 15% by 2032
against the baseline year 2019.

The Group has maintained a detailed electricity consumption
record and established internal regulations to facilitate efficient
electricity use. The Group's subsidiaries adhere to a stringent
policy on energy conservation, including but not limited to:

e  Ensure all lights and air conditioning are turned off
whenever not in use;

e Adjust the air conditioning temperature in the offices in
accordance with the season;

e Maintain the efficiency of office equipment, such as
refrigerators, air conditioners, and shredders by cleaning
them regularly;

e  Encourage employees to conserve energy by putting up
posters such as “Saving Electricity, Turn off the Light When
Leaving” in prominent locations; and

e Light the office with electricity-saving lamps instead of
high-energy-consumption lamps.

In addition to the above-mentioned energy conservation
measures, the Group will explore other options in renewable
energy and alternative energy sources in order to achieve a more
sustainable business model.
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V. Environmental Sustainability (Continued)

2.

Use of Resources (Continued)

Water

The Group's water consumption is primarily attributable to
consumption by its staff during working hours, and no issues
were identified in sourcing water during the Reporting Period. In
FY2022, the total water consumption of the Group was 1,617.8
m? (FY2021: 480.8 m? and FY2020: 566.8 m?). The water usage in
Hong Kong, Shanghai and Beijing offices was only an estimation
since there is no separate metering for water usage in these
offices.

Water efficiency initiatives

The Group was not in violation of or involved in non-compliance
incident in respect of the Water Pollution Control Ordinance or
other laws and regulations pertaining to water resources during
the Reporting Period. In order to ensure compliance with statutory
requirements, the Group has closely observed environmental
laws relating to water resources management and wastewater
discharge monitoring.

Owing to the fact that the Group’s primary consumption of
water is from its offices, internal policies have been developed
to enhance the efficiency of water consumption. As part of
such policies, the Group requests its employees to change their
consumption behaviours, which include, but are not limited to:

e Perform regular training on water saving for its staff;

e Improve the inspection and maintenance of water taps,
water pipelines and water tanks;

e  Display “Saving Water Resources” posters in prominent
places to encourage water conservation; and

e  Collect used water (if possible) for cooling, cleaning and
yard washing purposes.

Through the above initiatives, the Group aims to reduce its total
water consumption and water intensity by 15% by 2032 against
the 2019 baseline. This tentative target may be subject to change
in the future depending on the Group's direction and policy
changes.
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V. Environmental Sustainability (Continued)

2. Use of Resources (Continued)

Packaging material

The Group did not consume any packaging material during the

Reporting Period.

Paper

One of the natural resources consumed by the Group is paper. In

FY2022, the total amount of paper consumption of the Group was

710.82 kg (FY2021: 1,177.37 kg and FY2020: 1,175.0 kg)?. The

majority of paper consumption is attributed to printing in-house

and outsourced printing. The Group has taken the following
measures to reduce consumption:

e Choose a more environmentally friendly paper source,
through which to indirectly reduce the amount of trees lost
while producing the same amount of paper;

. Use electronic methods (e.g., emails or e-bulletin boards) to
disseminate information as much as possible;

e  Set duplex printing as the default mode for most of the
network printers;

e Put up posters and stickers to remind its staff to “Think
before printing” to avoid unnecessary printings;

e  Place boxes and trays beside photocopiers as containers
to collect single-sided paper for reuse and used paper for
recycling;

e Print or draft on the back of old documents;

° Reuse stationery whenever possible; and

e Place recycling bags in the office to collect waste paper for
recycling and participate in a paper recycling program.

2 The total amount of paper consumption of the Group in FY2020 has been update

from 566.8 kg to 1,175.0 kg due to data misalignment.
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V. Environmental Sustainability (Continued)

V. RIBAIHBER )

2. Use of Resources (Continued) 2. BRERGE)
Paper (Continued) FAR (&)
Table 3. Total resource consumption of the Group by category K= ZEEMFE_ZT__NFELEHE
from FY2020 to FY2022 RERE DB ERBERE
2022 2021 2020 Unit
Indicator EE —E-= —E-—F ZE-EHF B
Energy consumption BEREE
Non-renewable fuel consumption A BEREES 54.9 (-67.9%) 1713 192.5 MWh
JE LB
Electricity purchased BEEN 139.7 (-3.0%) 144.0 186.6 MWh/m?
JEELRE oK
Total energy consumption gERBES 194.6 (-38.3%) 315.3 379.1 MWh
JE LB
Total energy consumption per BHEERREES 4.1 4.4 1.6 MWh/employee
employee JEREE
Water consumption FEKE 1,617.8 480.83 566.8 m’
3K
Water consumption per employee ~ FZEBMKE 33.7 6.8 2.4 m?lemployee
SR REE
Paper consumption WREESE 710.82 1,177.37 1,175.0 kg
Fr
Paper consumption per employee BRESREE 14.81 16.58 4.98 kg/employee
FTr/EE
3. The Environment and Natural Resources 3. BERRXARER

In addition to reviewing its social responsibility and accountability
policies regarding the Environmental Protection Law of the PRC
regularly, the Group also pays particular attention to the impact
of its operations on the environment and natural resources. The
Group has maintained a solid commitment to safety, harmony,
and green development and strictly adheres to the laws and
regulations that govern the environment and natural resources,
including but not limited to the Law of the PRC on Circular
Economy Promotion and the Environmental Impact Assessment
Law of the PRC. During the Reporting Period, no violations of
local environmental laws or regulations were identified with a

significant impact on the Group.

3 The total amount of water consumption of the Group in FY2021 has been

updated from 480.3 m*to 480.8 m® due to data misalignment.
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V.

Environmental Sustainability (Continued)

3.

The Environment and Natural Resources (Continued)

Currently, the Group's operations have an adverse impact on
the environment primarily due to emissions and waste disposal.
Due to the nature of the business, the scale of the impact is
not significant. The Group will take corresponding responses
and actions once any material impact is identified. In addition
to complying with local laws, the Group will review the
environmental impact of its daily operations on a regular basis.

Climate Change

The Group is becoming increasingly aware of the increase in
frequency of occurrence of extreme weather events around the
world. As part of its efforts, the Group has developed a Climate
Change Policy Statement in order to identify its significant
climate-related issues and problems. The Group is in compliance
with the emission standards with regard to its air emissions,
wastewater, solid wastes, and other environmental impacts. The
Group is aware that the activities conducted by it may have an
adverse impact on the environment. For this reason, the Group
has implemented a variety of environmental protection measures
and control mechanisms in the workplace and operational
activities in order to minimise the negative effects it may have
on the environment as a result of its operational activities.
Furthermore, the Group strives to minimise the use of resources
in all of its business activities, including using environmentally
friendly paper.

The Group has offices in Hong Kong, Shanghai, and Beijing.
These three locations are likely to experience an increase in the
frequency and severity of extreme weather conditions in the
near future. Under these conditions, the Group's staff may be
unable to perform their regular duties, and their health and safety
may be compromised in the worst-case scenario. The operation
of the Group and logistics may also be affected. As part of
its commitment to mitigate the effects of climate change and
promote sustainable business practices, the Group published a
Climate Change Policy Statement on 20 October, 2022, which is
reviewed and updated on a regular basis. The following strategies
have been developed by the Group in order to reduce the impacts
of climate change on its operation:
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V. Environmental Sustainability (Continued)

4.

Climate Change (Continued)

e  Establish a long-term reduction target for carbon emissions;

o Consider climate-related impacts when procuring products
and services;

° Encourage its employees, suppliers, and customers to reduce
their carbon emissions wherever possible;

o Encourage waste minimisation, upcycling, and the use of
recycled and environmentally friendly materials, as well as
the responsible disposal of hazardous and non-hazardous
wastes;

e  Report greenhouse gas emissions, activities, and other
environmental performance in accordance with legal
requirements.

In the future, the Group will continue to protect the environment
and fulfill its social responsibilities, as well as strive to maintain
its reputation as a green and resource-efficient company.

VI. Social Sustainability

Employment And Labour Practices

1.

Employment

The Group treasures its employees as their efforts and contribution
drive the development of the Group. The Group hopes to provide
an optimal working environment that could nurture its employees
and stretch their potentials to the largest extent. The Group seeks
to provide a secure working environment for its employees and
to cultivate talents experienced in technology and management.
The Group is dedicated to provide its employees with suitable
opportunities for developing their career, professionalism and
advancement.
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VI.

Social Sustainability (continued)

Employment And Labour Practices (Continued)

1.

Employment (Continued)
Law compliance

The Group ensures that the human resources policies are intended
to ensure compliance with all laws and regulations in Hong Kong
and the PRC, including the Employment Ordinance, Labour Law
of the PRC, and Labour Contract Law of the PRC. The human
resources policies also adhere to the laws and regulations in
relation to employee benefits in respect of the employees’ social
security schemes that are enforced by the local governments in
the PRC and Hong Kong. In addition, the Group complies with
the laws and regulations relating to social insurance to support
employees’ social security benefits, including the provision of
pension, medical insurance, unemployment insurance, work-
related injury insurance and maternity insurance. The human
resources department of the Group reviews and updates
the relevant group policies regularly in accordance with the
latest laws and regulations. The Group takes necessary action
immediately to tackle and respond to any suspected breaches or
conflicts raised.

Recruitment and promotion

To retain high-calibre staff, the Group provides fair and
competitive remuneration and benefits according to employees’
past performance, qualifications, job experiences and career
aspirations. The Group also determines its remuneration and
benefit policies with reference to local standards. The Group
mainly recruits new talent through online job advertisements and
headhunting agencies. The recruitment process is abided by fair
and reasonable procedures.

Performance appraisal/evaluation is set in the periodic plans and
budgets, which is conducted on a regular basis. Managers shall
issue promotion recommendations based on the outstanding
performance of the employee.

The Group takes into account employees’ capability, past
performance and benchmarks in offering remuneration packages.
In order to incentiveise the existing staff, the Group conducts
regular reviews of remuneration to ensure that their contributions
are recognised by the Group. Key management staff benefit from
share options for the year as profit sharing.
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VI. Social Sustainability (continued)

Employment And Labour Practices (Continued)

1.

Employment (Continued)
Recruitment and promotion (Continued)

Meanwhile, the Group would ensure that any appointment,
promotion or termination of employment contract will be
processed under reasonable, lawful grounds and internal policies,
such as staff handbook. The Group has a zero tolerance towards
any kinds of unfair or unreasonable dismissals.

Working hours and leave

Working hours and leave for employees are determined based
on the Group's internal policies with full compliance on local
employment laws. In addition to the basic paid annual leave and
statutory holidays stipulated by the employment laws of the local
governments, employees may also be entitled to additional paid
leave entitlements such as marriage leave, maternity leave, sick
leave and birthday leave.

Equal opportunity and anti-discrimination

As an employer which values equal opportunity, the Group is
committed to creating a fair, respectful and diversified working
environment by promoting anti-discrimination and equal
opportunity in all its human resources and employment decisions.
For instance, training and promotion opportunities, dismissals
and retirement policies are based on factors irrespective of
the employees’ age, gender, marital status, pregnancy, family
status, disability, race, colour, descent, national or ethnic origins,
nationality, religion or any other non-job related factors. The
equal opportunity policy allows zero tolerance in relation to
any workplace discrimination, harassment, or vilification in
accordance with Hong Kong and PRC laws and regulations, such
as the Disability Discrimination Ordinance, Sex Discrimination
Ordinance, Employment Ordinance, Labour Law of the PRC, Law
of the PRC on the Protection of Women's Rights and Interests and
Law of the PRC on the Protection of Disabled Persons. Employees
are encouraged to report any incidents, involving discrimination
to the human resources department of the Group. The Group
will take responsibility for assessing, dealing with, recording
and taking any necessary disciplinary actions in relation to such
incidents in strict compliance with national and local laws and
regulations.
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VI.

Social Sustainability (continued)

Employment And Labour Practices (Continued)

1.

Employment (Continued)
Other benefits and welfare

In terms of internal communication, effective two-way
communication between the general staff and managerial staff
is highly encouraged within the Group. The employees maintain
timely and smooth communication with each other and with the
management through various means, such as emails, regular
meetings and social networks. The interactive communication
system plays a beneficial role in the decision-making process
of the Group. Maintaining a barrier-free employer-employee
relationship helps create a productive and pleasant working
environment.

The Group also emphasises on team spirit and caring towards
the staff. The Group provided medical masks to its staff during
the pandemic and has celebrated the traditional festivals with its
staff by luncheon gatherings.

During the year under review, the Group was in compliance with
relevant laws and regulations in relation to compensation and
dismissal, recruitment and promotion, working hours, leave, equal
opportunity, diversity, anti-discrimination, other benefits and
welfare that have a significant impact on the Group.

Health and Safety

To provide and maintain good working conditions and a safe
and healthy working environment for its employees, the Group
has established work safety and health policies that are in line
with various laws and regulations stipulated by the HKSAR
Government and the State Council of the PRC. The specific laws
and regulations are Occupational Safety and Health Ordinance
and Employees’ Compensation Ordinance, Occupational Disease
Prevention Law of the PRC and Regulation on Work-Related Injury
Insurance.
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VI. Social Sustainability (continued)

Employment And Labour Practices (Continued)

2.

Health and Safety (Continued)

The Group has established internal policies and processes,
and required employees to comply with the policies relating to
occupational health and safety measures. The administration
department regularly inspects the effectiveness of the safety
measures. During the year under review, the Group provided
occupational safety training to employees including accident
management and occupational health and safety. The Group
prohibits smoking and drinking in working areas, runs regular
cleaning on air-conditioning systems and disinfects on the carpet.
The Group has also installed air purifiers in office spaces to
improve the air quality of workplaces.

In FY2022, no work-related fatalities and no lost days due to
work injury had occurred in the Group's related activities. During
the year under review, the Group was not in violation of any
of the relevant laws and regulations in relation to providing a
safe working environment and protecting the employees from
occupational hazards that have a significant impact on the Group.

Development and Training

The Group offers comprehensive training and development
programmes to its staff in order to strengthen their work-related
skills and knowledge. The purpose is to improve the Groups'
overall operational efficiency through the internal platform. The
Group emphasises on personal development.

The Group provides integrated induction training for newly
recruited staff to understand its corporate culture, business
processes, work health and safety, management system and
Group development. For other employees, the Group prepares
training materials annually and provides internal training,
including specialists’ lectures, through an online platform.

The Group encourages outstanding employees to attend external
training to enhance their competitiveness and expand their
capacity through continuous learning. The Group may arrange
external training organisations and trainers to provide job-related
training to its employees.

The Group aims to foster a learning culture that could strengthen
its employees’ professional knowledge, so as to benefit the Group
as employees are expected to achieve better working performance
after receiving appropriate training.
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VI.

Social Sustainability (continued)

Employment And Labour Practices (Continued)

4.

Labour Standards

The Group strictly abides by the Employment Ordinance, Labour
Law of the PRC, Labour Contract Law of the PRC and other
related labour laws and regulations in Hong Kong and the PRC to
prohibit any child labour or forced labour employment.

The Group reviews the recruitment procedures periodically against
any violation of human rights. Internal recruitment procedures are
set up with regard to Law of the PRC on Employment Contracts
and Law of the PRC on the Protection of Minors to eliminate any
possibility of employing forced or child labour.

To combat against illegal employment on child labour, underage
workers and forced labour, the Group’s human resources staff
requires job applicants to provide valid identity documents
before confirmation of employment to ensure that the applicants
are lawfully employable. All the personal information provided
during recruitment should be real and effective. If there is any
mendacious information, the Group will terminate the employment
according to relevant laws and regulations. The human resources
department of the Group is responsible for monitoring and
ensuring compliance by the Group with the latest relevant laws
and regulations that prohibit child labour and forced labour.

During the year under review, the Group was not in violation
of any of the relevant laws and regulations in relation to the
prevention of child and forced labour that have a significant
impact on the Group.

Operating Practices

5.

Supply Chain Management

Supply chain management plays a strong role in facilitating the
Group's operation. Establishing a sustainable supply chain is
vital to minimising the adverse impact of the Group brought to
the environment and society. The Group is strict in evaluating
the supply chain, managing the products and services from its
suppliers and observing relevant statutory requirements. To
minimise the environmental footprint, interviews with suppliers
were conducted on various aspects of environmental pollution
and corresponding measures were adopted to deal with pollution
produced from the Group's operations.
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VI. Social Sustainability (continued)

Operating Practices (Continued)

5.

Supply Chain Management (Continued)

The Group had 1,752 suppliers in FY2022, all of whom are from
Mainland China, which include merchants in the e-commerce
business supplying affordable luxury, personal care, cosmetics and
health care products. The responsibility of monitoring the quality
of its suppliers and their supply chain practice lies on each of the
operating subsidiaries within the Group on a strict and continuous
basis.

Counterfeit and pirated products are prohibited in the Group's
supply chain. The Group requires the suppliers to provide
brand authorisation and distribution licences in order to ensure
authenticity of products. The supplier selection process is
overseen and supervised by the Group’s legal department and
audit department in a lawful, fair and transparent manner. On
the other hand, the purchasing management department is
responsible for establishing and maintaining the assessment
records of suppliers. Comprehensive evaluation of approved
suppliers will also be carried out to enhance the effectiveness of
the Group's risk management.

The Group's suppliers are required to achieve an optimal level
of product quality, price competitiveness, delivery track record,
qualification, capability, product applicability and reputation.
Meanwhile, the Group communicates with its suppliers on a
regular basis to make sure that the suppliers comply with local
laws and regulations in their operating countries and regions.
The Group also requires the suppliers to operate in a good
faith by adhering to their business ethics such as prohibition on
employing child labour and forced labour, and maintaining high
levels of quality control and their respective environmental and
social responsibilities. On the other hand, the Group conducts
interviews with suppliers regarding environmental pollution and
corresponding measures to deal with pollution. From the response
of the interviewees, the Group would make careful decisions
based on the following criteria: 1. number of sustainable practices
in their operation and 2. environmental-related qualifications in
respect of their products or services.
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VI.

Social Sustainability (continued)

Operating Practices (Continued)

5.

Supply Chain Management (Continued)

The sales department collects feedback from customers and
market data, then passes it to the procurement department for
purchase planning. The Group monitors the market preferences
and performs regular site inspections to investigate the production
facilities and warehouse environment of the suppliers, to ensure
the reliability and safety of the supply chain. For those products
which have received relatively more customers’ complaints,
the Group is responsible for replacing and removing them from
shelves.

Product Responsibility
Law compliance

In order to protect the legitimate rights and interests of end-users
and consumers and to strengthen the supervision and control of
the quality of products, the Group strictly adheres to relevant
laws and regulations on product safety and health, advertising
and labelling, including Law of the PRC on Product Quality,
Food Safety Law of the PRC, Administrative Measures for Online
Trading, Anti-Unfair Competition Law of the PRC, Law of the PRC
on the Protection of Consumer Rights and Interests and Contract
Law of the PRC.

To reduce the quality risk of bulk products, the Group is
responsible for removing the questionable products from shelves,
returning to the relevant suppliers and providing unconditional
refund to the customers when the product is being recalled.
The Group abides by relevant product recall and consumer
protection laws and provides clear information on product recall,
replacement and refund procedures. Also, the Group believes that
the pre-measures on product quality controls shall be sufficient to
prevent the quality problems on bulk purchases.

Complaints

The Group has a service hotline, customer service department
and APP to collect customer feedback. Generally, after receiving
complaints regarding products and services, the customer service
department replies in a short time frame. All of these measures
strengthen the product offerings and service quality, and
consequently enable the Group to stay competitive in the market.
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VI. Social Sustainability (continued)

Operating Practices (Continued)

6.

Product Responsibility (Continued)
Advertising

To ensure all the sales materials provide accurate and precise
descriptions and information to the Group's customers, the
Group complies with the relevant laws and regulations for local
operations such as Advertising Law of the PRC. The Group is
required to strictly follow the relevant laws and regulations. Any
misrepresentation or exaggeration of advertisements are strictly
prohibited. The administration department closely monitors all
of the marketing materials being published and product labelling
to prevent inappropriate or exaggerated advertisements. If there
is any violation with the internal guidelines, the Group would
carry out corrective action immediately. In addition, the latest
regulations released by the government are regularly reviewed by
the Group.

Customer Privacy

The Group undertakes to comply with the Personal Data (Privacy)
Ordinance and the relevant PRC laws and regulations to ensure
that the rights and interests of customers are strictly protected.
Information collected by the Group from its customers would
only be used for the purpose for which it has been collected. The
Group prohibits the provision of customer information to a third
party without the authorisation of the customer. The employees
are trained to enhance their awareness of data release risks
and sign the confidentiality agreement. The IT department sets
obstruction between the office and commercial net to prevent
unauthorised data use, exportation and copying.

Intellectual Property Right

The Group would ensure that there is no violation of intellectual
property rights. The Group prohibits any use of unauthorised or
unlicensed software in its operations. The Group undertakes to
comply with the Copyright Ordinance, Trade Marks Ordinance,
Trademark Law of the PRC, Copyright Law of the PRC and Patent
Law of the PRC to ensure that the intellectual property is strictly
protected.
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VI.

Social Sustainability (continued)

Operating Practices (Continued)

7.

Anti-corruption

To ensure a fair, ethical and pleasant business and working
environment, the Group strictly abides by the local laws and
regulations relating to anti-corruption and bribery, irrespective
of the area or country in which the Group conducts its business,
such as Law of the PRC on Anti-money Laundering, Criminal Law
of the PRC and the Prevention of Bribery Ordinance.

Anti-corruption, anti-fraud and anti-bribery policies of the Group
are included in the staff handbooks, which set out that:

° Employees are prohibited from requiring, charging or
accepting any form of benefits from persons, companies or
organisations that have business dealings with the Group.

e  Employees and all those who have business dealings
with the Group, including customers and suppliers, are
encouraged to proactively report suspected misconduct
within the Group.

The Group expects all employees to discharge their duties with
integrity and self-discipline, and they are required to abstain
from engaging in any activities related to bribery, extortion, fraud
and money laundering which might affect their business decision
or independent judgment during business operations and which
might exploit their positions against the Group’s interests.

The Group will not tolerate any form of corruption in its
operation. Hence, a whistle-blowing policy is established for
employees to report any suspicious cases. Relevant evaluation,
consultation, investigation and punishment are stated in the
whistle-blowing policy. Whistle-blowers can report verbally
or in writing to the department or the senior management of
the Group for any suspected misconduct with full details and
supporting evidence. The management will conduct investigations
against any suspicious or illegal behaviour to protect the Group's
interests. The Group has a confidentiality mechanism to protect
the whistle-blowers against unfair dismissal or victimisation
through security regimes. Where criminality is suspected, a report
is made to the relevant regulators or law enforcement authorities
when the management considers necessary. During the year under
review, the Group was not in violation of any of the relevant laws
and regulations in relation to bribery, extortion, fraud and money
laundering that have a significant impact on the Group.
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VI. Social Sustainability (continued)

Operating Practices (Continued)

7. Anti-corruption (Continued)
The Group understands the importance of promoting anti-
corruption to its employees. The Group has provided anti-
corruption materials to its employees, and the top management
has conducted briefing for the employees.

Community

8. Community Investment

The Group always adheres to the mission of giving back to the
community by making various contributions to the community
and sees the interests of the community as one of its social
responsibilities. To foster employees’ good health and wellbeing,
the Group encourages the staff to consume meat-free suppers
every Monday which is also known as “Green Monday” in the
Hong Kong office. In addition, the Group recognises that blood
could not be substituted and has a limited shelf life, and blood
transfusion therapy remains a significant medical measure. The
Group encourages its staff to donate blood regularly according
to their physical conditions to help stabilise the blood supply in
Hong Kong.

The Group will do its utmost to fulfill its social responsibilities and
establish close and long-term relationships with the community
and work together to build a harmonious society. However, due
to the outbreak of COVID-19, community investment projects have
been suspended. The Group will seek other possible measures to
contribute to the society after the pandemic is stabilised.
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1. Appendix 1 - Overview of Key Performance Indicator 1. ME—-BREEEHE
Key Environmental Performance Indicators 2022 2021 2020 Unit
LT SR —®-=F —B--F -B-RF ER
Aspect A1 Emission
EEATHRY
KPI A1.1 Types of emissions and respective emission data
PR R R AR AP EUR
Nitrogen oxides (NOx) 2.3 0.4 53 kg
REH(NOX) T
Sulphur oxides (SOx) 0.1 0.2 0.2 kg
&AL ¥(S0x) T
Particulate matters (PM) 0.17 0.03 0.4 kg
FERLY)(PM) TR
KPI A1.2 Greenhouse gas emissions
= R
Scope 1 Direct greenhouse gas emission 12.2 33.9 37.5 tonnes CO,e
HENHEEAEREHN WA LB S
Scope 2 Indirect greenhouse gas emission 113.8 120.1 154.2  tonnes COe
HERHEAEREHN WS LB S
Scope 3 Other indirect greenhouse gas emission 9.3 29.3 58.2 tonnes CO,e
0 2] 3 5 {th [ 52 R = RS HE A WE—fmES
Total greenhouse gas emission 135.3 183.3 250.0 tonnes
RERBATRE g
Intensity per employee 2.8 2.6 1.1 tonnes CO,e/employee
BREETE M_f(tirEe ’EE
KPI A1.3 Hazardous waste
BEEEEY
Total hazardous Waste Negligible  Negligible  Negligible tonnes
BEBEEMEE AZBAE R AR W
Intensity per employee Negligible  Negligible  Negligible tonnes
BHEERE A2AKAR TR ARAKTE W
KPI A1.4 Non-hazardous waste
BERERY
Total non-hazardous waste 9.4 18.4 19.7  tonnes
BEEERDES L
Intensity per employee 0.2 0.26 0.08 tonnes
BREETE L
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1. Appendix 1 - Overview of Key Performance Indicator 1. KME——BAREVEEBES)

(Continued)

Key Environmental Performance Indicators 2022 2021 2020 Unit

BRBRBARIER TR B -F ZBIEF B

Aspect A2 Use of Resources

EBHEA2ERER

KPI ' A2.1 Energy consumption
BLRFEE
Non-renewable energy consumption 54.9 171.3 192.5 MWh
T B AR K FLB
Electricity purchased 139.7 144.0 186.6 MWh
BEES KB
Total energy consumption 194.6 315.3 379.1  MWh
BLREREE JE B
Intensity per employee 4.1 4.4 1.6  MWh
BHEERE JE B

KPI A2.2 Water consumption
ke
Total consumption 1,617.8 480.8 566.8 m?
BREKE SR
Regions with extremely high water stress level 215.4 37.7 - m
IKEIREE 7K AT = B = ST
Intensity per employee 33.7 6.8 24 md
BEEEEE STH 3K

KPI A2.5 Total packaging materials
BEMBEE
Plastic Negligible Negligible Negligible  tonnes
gl AJZABAE FIRRTE AIRETE W
Paper Negligible  Negligible ~ Negligible tonnes
Rk TR A2BT AR W
Metal Negligible  Negligible  Negligible tonnes
e TRBTH AZKT ARBA
Total packaging materials Negligible  Negligible ~ Negligible tonnes
BRVHEE TR FZKTE ARET W
Packaging material intensity Negligible  Negligible ~ Negligible tonnes per m?

BEMHEE WRAMAFE FREAE ARG ST KM
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(Continued)
Key Social Performance Indicators 2022 2021 2020
BREEEREE R ZR--F ZE-EF
Aspect B1 Employment
fEEB1{EE
KPI B1.1  Total workforce
BERH
Gender Female 18 29 96
45 z
Male 30 42 140
3
Employment type General manager or above 6 5 6
REER BB E R ER
Senior manager 16 27 53
= AR A2
Officer, clerk 17 24 177
=AREE BB
Contract 9 15 0
B
Age group 19 or below 0 0 0
FEAa R 195 AT
20-29 1 7 56
20%295%
30-39 27 40 138
30E395%
40-49 12 17 35
40E 4957,
50 or above 8 7 7
5053 A E
Geographical region Hong Kong 11 1" "
[ i
Mainland China 36 59 224
R A3,
France 1 1 1

EE
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Key Social Performance Indicators

RELEERIER

Appendix 1 — Overview of Key Performance Indicator

VII. B 8% (2
1. M- -RAREREEHREE)

2022 2021 2020
—ECCF B ZEBECER

KPI B1.2  Employee turnover
EEmRK
Gender

el

Age group
FEeAa R

Geographical region

&

Aspect B2 Health and Safety

[BEB2RREERE
KPI B2.1  Work-related fatalities

HTERAEmLET
KPI B2.2  Lost days due to work injury
ATHBBRRTHERE

Female

z

Male

3

19 or below
198 A T
20-29
20%295%
30-39
30%3975%
40-49
40ZE495%,
50 or above
50573 A =
Hong Kong
£
Mainland China
A B i
France

EE

16 102 35
34 162 60
0 3 1
10 88 29
23 152 49
15 21 14
2 0 2
2 2 4
48 262 91
0 0 0
0 0 0
0 0 0
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1. Appendix 1 - Overview of Key Performance Indicator 1. ME——BAREVEEHES)

(Continued)

Key Social Performance Indicators 2022 2021 2020

BETEENER —E-CF —E-—F -—T-EF

Aspect B3 Development and Training

[EEB3% R RE

KPI B3.1  Number of trained employees
ZilfEE AR

Gender Female 29 126 23
15l 58
Male 53 202 34
3
Employee category General Manager or above 6 6 7
EE R BEBRESER
Senior Manager 28 73 47
= AR
Officer, Clerk 24 120 3
=ARBE  BE
General Staff 24 129 0
EWMET

Percentage of employees trained (%)

ZHMEE B D (%)

Gender Female 35.4 38.4 -
el k2
Male 64.6 61.6 -
e
Employee category General Manager or above 7.3 1.8 -
EE R BEBLESER
Senior Manager 34.1 223 -
Brecs:d
Officer, Clerk 29.3 36.6 -
SHRBE BB
General Staff 29.3 39.3 -

TWMET
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1. M- -RAREREEHREE)

from 6.0 to 7.1 due to data misalignment.

(Continued)
Key Social Performance Indicators 2022 2021 2020
RELEERIER —R-C-fF 2" “B-%F
KPI B3.2  Average training hours completed
TR HI R TR B
Gender Female 3.1 6.0 1.9
E z
Male 3.5 7.1 2.0
3
Employee category General Manager or Above 1 1.2 23
EE%ER BEBLESER
Senior Manager 3.9 4.7 7.8
= AR RRE
Officer, Clerk 2.6 7.0 0.2
General Staff 5.3 11.6 0
E@ET
Aspect B5 Supply Chain Management
[EEBS AR EE
KPI B5.1  Number of suppliers China 1,752 1,634 1,197
HEMEE i
Aspect B6 Product Responsibility
EHEB6EMEME
KPI B6.1  Total products sold or shipped 0 0 0
subject to recalls
BRI H B BB EXE A
KPI B6.2  Number of complaints 6,502 8,376 4,995
RFEE
Aspect B7 Anti-corruption
EBEBIRESS
KPI B7.1  Number of legal cases 0 0 0
FAARMREE
Aspect B8 Community Investment
BHEBSHERE
KPI B8.2  Resources contributed 2 0 -
FERER
¢ The average training hours completed by females in FY2021 has been corrected ~ * B — B A T AR X 6 T R R B B i 4
from 7.1 to to 6.0 due to data misalignment. EH71EER6.0-
5 The average training hours completed by males in FY2021 has been corrected  ° RZBZ— B F ST A F 6 T 9 e B R SR £ i 48

B H6.0FEAT7.1
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Index 2. %5l
Aspects, General Compliance Reference
Disclosures and KPls Description Level (Page)
BE- - —REE 2%
RERERER Ei R EHRER (E#)
Aspect A1: Emission
BEA1: BEBY
General Disclosure Information on: Comply 9
(@)  The policies; and
(b) Compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
—MRIREE BHERSORZERBEE - MK KRBT - By
BENBEZIEZYNEED
(@) BEE: K&
(b) BEBTFHBTAAEAZENHRBEERIOER
HWER -
KPI A1.1 The types of emissions and respective emissions data. Comply 10
BRI TE SR MR B B - By
KPI A1.2 Greenhouse gas emissions in total and, where appropriate, Comply 10
intensity.
MERBESNER(NER)EE - By
KPI A1.3 Total hazardous waste produced and, where appropriate, Explain 10
intensity.
FEXEEEEMHEER (MBER)TE - fRTE
KPI A1.4 Total non-hazardous waste produced and, where Comply 10
appropriate, intensity.
FEEEEFEVRER(NER)TE - sy
KPI A1.5 Description of emission target(s) set and steps taken to Comply 12
achieve it.
PRI I E B R R REIZERR By
FERERE) 22 8%
KPI A1.6 Description of how hazardous and non-hazardous wastes Explain 13
are handled, and a description of reduction target(s) set
and steps taken to achieve them.
MEREASNESERYNSE - URPRIZH fife

HEE B R R RERZE B R RE B -
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2. Index (Continued) 2. ZE5|(#&)
Aspects, General Compliance Reference
Disclosures and KPlIs Description Level (Page)
BE - —RIRE 2%
REREVESR i gl ERBR (E%)
Aspect A2: Use of Resources
[EEA2 : ERER
General Disclosure Policies on the efficient use of resources, including energy, Comply 14
water and other raw materials.
— AR 5R BRERER(BIERR - KREAMRME) B JEAST
KPI A2.1 Direct and/or indirect energy consumption by type in total Comply 15
and intensity.
RENESNERER KEEEREAEEREE - ST
KPI A2.2 Water consumption in total and intensity Comply 16
BRRKENETE EAST
KPI A2.3 Description of energy use efficiency target(s) set and steps Comply 15
taken to achieve them.
HA AR MR AR B R R AEIZEFRR ST
FERERE) 22 8%
KPI A2.4 Description of whether there is any issue in sourcing water Comply 16
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.
U SKEUE A 7KR £ R B ERIFERE - ARFTRISZEY ST
Rk B iR R RER S BRI 25 -
KPI A2.5 Total packaging material used for finished products and, if Explain 17
applicable, with reference to per unit produced.
R mAAEEMHNEER(NER)FEESM i 1
GE-
Aspect A3: The Environment and Natural Resources
[BEA3 : BIERARER
General Disclosure Policies on minimizing the issuer’s significant impact on the ~ Comply 18
environment and natural resources.
— MR ER REREETAHRELRABEREREATED BSF
UK ©
KPI A3.1 Description of the significant impacts of activities on the Comply 19
environment and natural resources and the actions taken
to manage them.
MUEBEHHRENRAERNERNZE LB IRR ST

EEEETENTH -
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2. Index (Continued) 2. ZE5|(#&)
Aspects, General Compliance Reference
Disclosures and KPlIs Description Level (Page)
BE - —RIRE 2
RERENES it ERBER (E%®)
Aspect A4: Climate Change
[EEAL : RIREL
General Disclosure Policies on identification and mitigation of significant Comply 19
climate-related issues which have impacted, and those
which may impact, the issuer.
— AR 5R BRREHEARAIRGEBTAEEZENERRIR BT
HESEEMNECR -
KPI A4.1 Description of the significant climate-related issues which Comply 19-20
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.
MR EARAEEHETAEEZENERNRIKEH JEAST
=E - REHTH -
Aspect B1: Employment
FEmEB1 : {E1E
General Disclosure Information on: Comply 20-23
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
— MR ER AT ERE  BRERET - TERE - RE - ST
FEEE  Ziut - REGRAREMBEN RS
@ BE &
(b) ETFHBETABBAZENEBERLER
EE R
KPI B1.1 Total workforce by gender, employment type (for example, Comply 33
full- or part-time), age group and geographical region.
RIER - BBER (N2 RIERRE) - FiciEn it ST
BlomEEER -
KPI B1.2 Employee turnover rate by gender, age group and Comply 34
geographical region.
RIER) - FERAR R RE D HEBRKLLE - ICAST
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2. Index (Continued) 2. ZE5|(#&)

Aspects, General Compliance Reference
Disclosures and KPlIs Description Level (Page)
BE - —RIRE 2%
REREVESR i gl ERBR (E%)
Aspect B2: Health and Safety
[EEB2 : REHEZE
General Disclosure Information on: Comply 23

(@) the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.

— AR 5R BRRMZ2TERERRERES RXBELAEETN JEAST

(@) BUR: &

(b) ETHBEITABBAZENEBERLER

EE R
KPI B2.1 Number and rate of work-related fatalities occurred in each ~ Comply 24

of the past three years including the reporting year.

BE=F(EEBEFE)BFRAICRWAZ RLE - EsF
KPI B2.2 Lost days due to work injury. Comply 24

ATEEATERY - F
KPI B2.3 Description of occupational health and safety measures Comply 24

adopted, and how they are implemented and monitored.
TR A BB R 2 - AT R By

ERE -



ISHBEEEERLT 41

—EC_FRIE C-HEREBRRE —
= L ‘ FIRE - HERERR
‘ 3@
O
o {«r’.
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2. Index (Continued) 2. ZE5|(#&)
Aspects, General Compliance Reference
Disclosures and KPlIs Description Level (Page)
BE - —RIKE 2
RERENES it ERBER (E%®)
Aspect B3: Development and Training
[EEB3 : R RIEI
General Disclosure Policies on improving employees’ knowledge and skills Comply 24
for discharging duties at work. Description of training
activities.
— AR 5R BRARTHEE BT LIEBE M LR HIBUR JEAST
HAEFEE
KPI B3.1 The percentage of employees trained by gender and Comply 35
employee category (e.g. senior management, middle
management).
RUERIREEEN(SRERE FREEES) JEAST
B XIMEERDL
KPI B3.2 The average training hours completed per employee by Comply 36
gender and employee category.
RIER BB E D - FREBTHZIIN JEAST
FIGRFEL o
Aspect B4: Labour Standards
[EMEB4 : T XH|
General Disclosure Information on: Comply 25
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
— MR ER BREDT IEE T Rsahilss Tay JEAST
(a) BE: X
(b) ETHBETABBAZENEBERLER
EE R o
KPI B4.1 Description of measures to review employment practices to Comply 25
avoid child and forced labour.
R RIS E IR B IEA R R E T R HI4 T - ST
KPI B4.2 Description of steps taken to eliminate such practices when ~ Comply 25
discovered.
M TE RIS N ER A BB P ERER A 25 - ST
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Aspects, General Compliance Reference
Disclosures and KPlIs Description Level (Page)
BE - —RIRE 2Z
REREVESR i gl ERBR (E%)
Aspect B5: Supply Chain Management
fEEBS : HtIEHEE
General Disclosure Policies on managing environmental and social risks of the Comply 25
supply chain.
— AR 5R IR TR A IR IR At g RBRBUR - JEAST
KPI B5.1 Number of suppliers by geographical region. Comply 26
BB D HERHE - JEAST
KPI B5.2 Description of practices relating to engaging suppliers, Comply 26-27
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.
LB R AR EY - MERTERIED D CAST
HEBHE - URABREMITRERETE -
KPI B5.3 Description of practices used to identify environmental and Comply 26-27
social risks along the supply chain, and how they are
implemented and monitored.
BRI MR EARSNRE LR ST
BH - ARBERTRERTE -
KPI B5.4 Description of practices used to promote environmentally Comply 26-27
preferable products and services when selecting
suppliers, and how they are implemented and monitored.
M ERE HEEREE S ARERER KIRBENIER - JCAST

IARARREIT R EERTTE -
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Aspects, General Compliance Reference
Disclosures and KPlIs Description Level (Page)
BE - —RIKE 8Z
RERENES it ERBER (E%®)
Aspect B6: Product Responsibility
[EHEB6 : EmMETE
General Disclosure Information on: Comply 27
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services
provided and methods of redress.
— AR 5R BHMREERMRBNERENELS B BEK FEAST
FLBEFE AR TTER -
(@) BE: X
(b) ETFHBEITABBATZENEBERLER
EE R
KPI B6.1 Percentage of total products sold or shipped subject to Comply 36
recalls for safety and health reasons.
EERDEXRERABTRL2EEFRIEAMARKY  EsF
AL e
KPI B6.2 Number of products and service-related complaints received ~ Comply 27, 36
and how they are dealt with.
RN Em MR EIRFEE AR EE X ST
KPI B6.3 Description of practices relating to observing and protecting ~ Comply 28
intellectual property rights.
it BR A RS A E R B ARV - ST
KPI B6.4 Description of quality assurance process and recall Comply 27
procedures.
S S 0E B8R MEm KR - JEAST
KPI B6.5 Description of consumer data protection and privacy Comply 28
policies, and how they are implemented and monitored.
fUE B E ERMRE RALBECE - ARAEBERITR ST

ERE-
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2. Index (Continued)
Aspects, General Compliance Reference
Disclosures and KPlIs Description Level (Page)
BE - —RIRE 2Z
REREVESR i gl ERBR (E%)
Aspect B7: Anti-corruption
BEB7 : RES
General Disclosure Information on: Comply 29
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
— AR 5R BRI IS BR - BFFOERED EAST
(@) BUR: &
(b) ETHBEITABBAZENEBERLER
EE R
KPI B7.1 Number of concluded legal cases regarding corrupt Comply 36
practices brought against the issuer or its employees
during FY2021 and the outcomes of the cases.
RIB-—HFEHBETASIEEEREIEELEN ST
BRRDREMBE RFAER -
KPI B7.2 Description of preventive measures and whistle-blowing Comply 29
procedures, and how they are implemented and
monitored.
b S MR - LSBT RERE - EAST
KPI B7.3 Description of anti-corruption training offered to directors Explain 30
and staff.
i ESR RS TIRENRESE - e
Aspect B8: Community Investment
[EEBS : HERE
General Disclosure Policies on community engagement to understand the Comply 30
needs of the communities where the issuer operates
and to ensure that its activities cover the communities’
interests.
— MR ER BT E2EBRRETALEMELETEM ST
EREEBEDREL RSB -
KPI B8.1 Focus areas of contribution (e.g. education, environmental Comply 30
concerns, labour needs, health, culture, sport).
LIEREE(NHE  REFE  BIHK @R BSF
Xt - #8F) °
KPI B8.2 Resources contributed (e.g. money or time) to the focus Comply 36
area.
EEITHEMBAER(NE EIEFRE) BSF
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HONG KONG QUALITY ASSURANCE AGENCY
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Scope and Objective

Hong Kong Quality Assurance Agency (“HKQAA") has been engaged by Changyou Alliance Group Limited (“Changyou”) to undertake an
independent verification of its “Environmental, Social and Governance Report 2022" (“the Report”). The Report stated the sustainability
performance of Changyou for the period from 1 January 2022 to 31 December 2022.

The aim of this verification is to provide reasonable assurance of the reliability of the report contents. The Report has been prepared in
accordance with Appendix 27 "Environmental, Social and Governance Reporting Guide (“ESG Reporting Guide”) of the Main Board Listing
Rules of The Stock Exchange of Hong Kong Limited (“SEHK").

Level of Assurance and Methodology

The process applied in this verification was based on the “International Standard on Assurance Engagements 3000 (Revised), Assurance
Engagements Other Than Audits or Reviews of Historical Financial Information issued by the International Auditing and Assurance
Standards Board”. Our evidence-gathering process was designed to obtain a reasonable level of assurance as set out in the standard for
the purpose of devising the verification conclusion. The extent of this verification process covered the criteria set in the ESG Reporting
Guide.

The verification process included verifying information relevant to reporting and management procedures, including stakeholder
engagement methods and results and materiality assessment processes. In addition, system and process for collecting, collating and
reporting sustainability performance data were verified. Raw data and supporting evidence of the selected representative samples were
also thoroughly examined during the verification process.

Independence

Changyou is responsible for the collection and presentation of the information presented. HKQAA did not involve in the collection and
calculation of data or the compilation of the reporting contents. Our verification activities are independent from Changyou. There was no
relationship between HKQAA and Changyou that would affect the independence and impartiality of HKQAA for providing the verification
service. HKQAA's Code of Conduct regarding integrity, impartiality and confidentiality has been strictly followed.
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VIIl. Verification Statement (Continued)
Conclusion

Based on the verification results, HKQAA has obtained reasonable assurance and is of the opinion that:
e The Report has been prepared in accordance with the ESG Reporting Guide;

e The Report illustrates the sustainability performance of Changyou in a balanced, comparable, clear, consistent and timely manner;
and

e  The data and information disclosed in the Report are accurate, reliable and complete.

Nothing has come to HKQAA's attention that the selected sustainability performance information and data contained in the Report have
not been prepared and presented fairly and honestly, in material aspects, in accordance with the verification criteria. In conclusion, the
Report reflects truthfully the sustainability commitments, stewardship and performance of Changyou, and discloses transparently their

sustainability performance that is commensurate with their sustainability context and materiality.

Signed on behalf of Hong Kong Quality Assurance Agency

/[j_\n(_ ) s

Meico Cheong
Assistant Director, Innovation Business
13 April 2023
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HONG KONG QUALITY ASSURANCE AGENCY
L= LS L m e Ll LS Z S Y

EERERER

HERAE®
EEREREREGHBREFARATDN(GHEDEZEMHE(ZZ__FRE AGRELARSE) (THRIREDOANTEITE LR

B o RERATHEAN S F - —HEZZ-_F+_A=+—AHEEFEER T ESHEIENRKR -

HEZEBRAEAEHBEATNAIEERHEENRE - RETREBBBARXZAARAR ([ EBB M) & TR _ET 5 A&
“HECGRE  HERERBREREIDNERFEHR -

RERENGE

IlE /X B 3% T & 2 fik#&International Auditing and Assurance Standards Board (B[R 251 E21% 75 # 8| 8 € ) # i A International Standard
on Assurance Engagements 3000 (Revised), Assurance Engagements Other Than Audits or Reviews of Historical Financial Information ({El
BRAZEHE A ZERI3000 (EFTHR) « ESE TS BRI T BRI LS ZE R A ) HIT - WERERRIZEF N2 ZRBEEMFTAER
FRAMEIE - ABREBEREER - 1 RENATERRORE - @ LEaRERDAEIFEME

ZEAEERREARRERENEEBENER  IFHEL2EATNAMERUAREREFRES - TEERISERKE - BEM
WEARFBERRRRBBORSINESF - REEBET - TEHEZEARKRENRIGEBANGER -

Bt

CHEERENERRERANAR - BERERIZR/ TS LBEMFERE AN BEH2RFRR/EANR - HMANWKEIER
TEBUNGH - RHHZERBNS  SEMEREREGH AL EEASXER EMERERBILMEMAEEMEARE -
ERMERERBEBETEEHARE AEMRENLETR -
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