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ABOUT THE REPORT

This Environmental, Social and Governance (ESG) Report (the “ESG
Report”) concentrates on performance in sustainable development
and corporate social responsibility, as well as future plans and
objectives, including the impacts of Redco Healthy Living Company
Limited s (stock code: 2370) (“Redco Healthy Living” or “Group’)
operation on the environment, society, and economy. The Report
is published on the website of the HKEX and the Group's website
(www.redcohealthy.com).

Reporting Period and Scope

This Report covers the period from 1 January 2022 to 31 December
2022 (the “reporting period” or “the Year”). The scope of the report
comprises headquarters of Redco Healthy Living and Redco Healthy
Living s subsidiaries but excludes companies that Redco Healthy
Living does not hold interest in. There was no change to the reporting
scope compared to the previous reporting period.

Report Standard

This report has been prepared in accordance with the Environmental,
Social and Governance Reporting Guide (“ESG Guid€”) contained in
Appendix 27 to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (“Stock Exchange” or “HKEX”).

Reporting Principles

. Materiality: Material topics are identified, assessed, reviewed
and confirmed by senior management to ensure their significance.
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Quantitative: Quantitative data are presented with calculation
methods and relevant terms are defined.

. Balance: The ESG performance data is disclosed on an unbiased
basis with a full picture of both our accomplishments for the
reporting period and potential for enhancement in the future.

Consistency: The data is calculated using consistent methodologies
to allow effective year-over-year comparisons.

Source of Information

The figures and data contained in this Report were derived from
the Group's archived documents, records, and surveys in relation
to the core and significant projects of the Group’ s operation and
property development business covering material matters and
key performance indicators in environmental management, social
responsibility, and governance. The Group strives to turn the
initiatives outlined in this Report into action, we are dedicated and
desire to become a socially responsible organisation.

Feedback

We welcome your feedback and your valuable input will help us
continue to improve. If you have any feedback on the content of
the Report, please feel free to contact us by email at redcohealthy_
ir@redco.cn.
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CORPORATE GOVERNANCE
Corporate Governance Structure

An effective corporate governance framework is crucial for ensuring
that ESG issues are well considered and well incorporated into the
Company s business agenda and is crucial for safeguarding the
interests of stakeholders and enhancing corporate value. It is the
responsibility of the Board of Directors and the management of the
Company to ensure that the Company s obligations to stakeholders
are met, as well as to maintain a well-established governance
framework to govern corporate behavior. As a company, we adhere
to high ethical and business standards and maintain a compliant
operation at all times under the strict application of our policies
and procedures. Regular reviews of current laws and regulations
are conducted by both the Legal and Compliance Department and
the Company Secretarial Department to make sure all pertinent
requirements are met and to prevent various risks, such as non-
compliance with applicable laws and regulations, and necessary
changes will then be made to the Company s policies.

The Board has established three Board Committees: Audit Committee,
Remuneration Committee and Nomination Committee.

The Board charters each committee. It determines strategy, policy, and
financial performance and leads the organisation.

The Board has established and delegated authority to the Audit,
Remuneration and Nomination Committees, in which the Audit Committee
is responsible for ensuring that the Company has formal and transparent
arrangements for considering matters relating to risk management and
internal control systems, and the duties of Remuneration and Nomination
Committees set out in the corresponding terms of reference, covering the
relevant code provisions of the Corporate Governance Code.

The Board is also responsible for the overall sustainability strategy
of the Group including set out the terms of reference for the
sustainability taskforce (including member authority, scope of work
and resources), and taking charge of the development direction,
overall strategies and policies of the Group going forward.
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Board Independence, Diversity and Performance E5G/IUM -~ ZobRRR

Board members are selected by our Nomination Committee based on REEZEERBEFTELbBERIPE
our “Board Diversity Policy’. We believe our Board should reflect the EEGME  c MR ABEEGAEBE
diversity of our business by having a balance of skills, experience and B2EES-KRERRARMREER LT

opinions. Our Board of Directors comprises executive, managerial, 1o WMPWESFTAHTE - B8 ~ BB AT

financial, industry and governance expertise. EANEKREREZRMEMN °
FY2022
—EC_CHE
No. of
Age Directors
FHR EEYE
Below 30 30 LR 1
30 - 50 30E 505 2
Above 50 50 E 4

FY2022
—E_BEF

No. of
Gender Directors Ratio
i1l EEH= B
Female 7 2 29%
Male Bt 5 71%

FY2022
—ECCME

No. of
Independence Directors Ratio
B\ EEYE=E EE=
Independent bV 3 43%
Non-Executive Directors EHITES 1 14%
Executive Directors HITES 3 43%
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Sustainability Governance

The Board is responsible for the overall sustainability strategy
of the Group including setting out the terms of reference for the
sustainability taskforce (including member authority, scope of work
and resources), taking charge of the development direction, overall
strategies and policies of the Group going forward.

Our directors consider that establishing and implementing sound
ESG principles and practices will help increase the investment value
of the Company and provide long-term returns to our stakeholders.
To ensure the effectiveness of our ESG measures, our directors will be
responsible for overseeing, adopting and evaluating the formulation
and reporting of our ESG strategies and matters, reviewing the
progress made against ESG related goals and targets, and monitoring
the ESG-related risks.

Furthermore, our board of directors with the assistance of departments
head and management will execute the requirements of the
sustainability committee on matters pertaining to ESG within the areas
of their responsibility and provide regular reporting. The sustainability
taskforce comprises members from the following departments:

Human Resources Administration
. Cost Management, Tender-based Procurement Management
. Engineering Management

Operation Management, Sales and Customer Relations

. Brand Management

. Financial Management
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Business Ethics and Compliance

The Company adheres to the highest ethical standards and responsibilities.
We take a zero tolerance approach to all forms of bribery, fraud, and
corruption associated with any aspect of the Group’s operation.
Director and employee training on anti-corruption was also provided
at least once a year. The Group's internal audit team conducted an
anti-corruption training this year on topics such as fraud, falsifying
financial information, bribery, and legal consequences.

The Group has established a Code of Business Conduct which all
employees must comply with. Employees are expected to fulfil the
responsibilities outlined in the code in an honest and ethical manner.
In support of our Ethical Conduct Policy, the Group has a whistle-
blowing policy and a grievance mechanism in place through which
employees at all levels can report unlawful conduct.

The whistleblower s identity and all cases related to whistleblowing
are handled in strict confidence according to the procedures outlined
in the policy. Cases will be given to the designated officer for further
investigation.

The Group upholds its values of integrity by implementing ethical
management practices for each project and department. We also
clearly established rules and procedures related to corporate
governance to combat corruption.

The Group fully complies with national laws and regulations and
prohibits staff from bribing any person, namely civil servants,
government officials, or connected persons. Staff members are also
forbidden from embezzlement, theft, concealment, or misapplication
of the Group’ s assets. When the Group suspects any corrupted
behaviour, an internal investigation and disciplinary action, such as
duty suspension and contract termination, will be taken against the
staff. If any reported cases involve the violation of national laws, the
staff will be handed over to the concerned department for further
actions.
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To prevent bribery and collusion among the Group’s suppliers,
suppliers have signed binding integrity agreements to ensure they
are not corrupted. We have also established a system to report and
reward suppliers, employees, and other stakeholders who report
abuse. Reports are processed by the risk management department
and then scrutinised by the internal audit department. The Group
is committed to strengthening the oversight of its anti-corruption
system to promote good corporate governance. There were no
incidents of corruption initiated against group members during the
Review Period.

During the reporting period, the Group was not aware of any non-
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud, and money
laundering.

Regulatory Compliance

All laws, rules, and regulations under business operation are strictly
complied with by the Group. The Group reviewed and monitored its
regulatory frameworks and revised internal policies appropriately.
Seminars and/or training on the Group's internal controls and
compliance process are held regularly to enhance employees
knowledge and awareness.

During the reporting year, we did not observe any form of non-
compliance or violation with laws and regulations that might
have a significant impact on the Group s operating areas, such as
environmental protection, employment, labour practices, operational
and organisational activities.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

We engaged our management and staff in reviewing our operations
and obtaining feedback from a variety of stakeholders, including
shareholders, customers, employees, suppliers, creditors, regulators,
and the general public, in order to identify the ESG issues that matter
to the Group. Our stakeholder engagement process takes place
regularly through a variety of channels, including meetings, hotlines,
and emails. Afterward, the identified ESG issues were evaluated
in terms of their importance for our stakeholders, both internal
and external, as well as their impact on the Group as a whole. Our
sustainability strategy is derived from the results of our materiality
assessment. In order to achieve the greatest impact, the strategy
focuses on the areas that are most important to our stakeholders and
those where we believe we can make the most impact.

Stakeholder Engagement

BHESH
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Stakeholder Groups Why we engage Channels
FHp EEHE 2HIEH RiE
Customers Customer feedback assists us in . Social media
improving our products, services, and Customer service
processes. . Customer satisfaction surveys
Y= BEEREFNERMANEER  RBR - HRIERE
TRAZ o . BRI
. BEmEERD
Employees The Company s long-term . Associate inductions for new
development depends on attracting, employees
retaining, and developing talented . Annual performance reviews
employees. Engaging with our . Staff surveys
employees and listening to their . Regular team building
views, ideas, and concernsis a activities
priority. . Staff newsletters (including
ESG newsletters)
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Stakeholder Groups Why we engage Channels
Fp EEHE 2HEH R
Shareholders and Investors We communicate our ESG strategy . Annual General Meeting

and performance to our shareholders Annual and interim reports
and investors so that they may make Results briefings

informed investment decisions. . Roadshows

Consequently, we are able to gain . Investor events

a better understanding of their

expectations.

FHERKREE BMEFHEREEEBBESCERER - IRERBERE
REUEREEMERAIBERERTE © . FERS RPHERS
I’ IS BIF IR ERVHAE - FEBW
2297
KEEE
Suppliers and Business Partners Through close collaboration with our Supplier screenings and
business partners, we can monitor assessments
their performance throughout . Online surveys
our partnership. In this way, high- . Regular project meetings
quality products and services can be
delivered.
MEE R EGBH BBREBRHBTEE ROAINE . A& R B e S 5T
EEFERPEERENRT - Ik - BLEBEREE
IR B E E s ARTS o . EHEE g &
Government and Regulators Regulations and laws can have a . Statutory filings and
significant impact on our operations. announcements

To ensure compliance with all
relevant laws and regulations, we
maintain close communication with
relevant government bodies.
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Stakeholder Groups Why we engage Channels
Fp EEHE 2HEH &R
Media Media is our primary method for Press conferences
increasing company exposure. Thus, Press releases
it is necessary to ensure that media Media briefings
partners are well informed of our . Responses to customer
performance. enquiries and feedback
Media interviews
e HERESARMNBEZIERKE ) wmEEmE
BPERFREBBERONERMZER - HERs
o . IRRSR R
. [Clfe% &[0l
YRESERE
Community Group For a company to be more visible, we Donations

@A

use media as our primary marketing

tool. It is therefore essential to

inform our media partners about our

performance
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Volunteering

R
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Material Topics

EXHEE

The ESG issues considered to be material are listed below:

MABERNESCGEEHIIWNT :

&

ESG aspects as set forth in ESG Reporting Guide

ESG ¥R &155|FA#i ESG EE

Material ESG issues for the Group

FEBMEANWESGEE

A. Environmental
A IRIE

Al Emissions

AL HER)

A2 Use of resources
A ERFEA

A3 The environment and natural resources

ASIRIERRAE TR

A4 Climate change
AL RIEEME

B. Social
B.#t®

B1 Employment
Bl{E{%

B2 Health and safety
B2 2Rzt s

B3 Development and training
B3 & E&IE

B4 Labour standards

B4 55 T#H|

B5 Supply chain management
B5 fftrEiE S IR

B6 Product responsibility
B6 EmEE

B7 Anti-corruption
BTRES

B8 Community investment
BSHtEIRE

Emission and waste management

U BE R e

Use of electricity, water and packaging materials

B~ KERMBEMRIEER

Measures to minimise the impact on the
environment and natural resources

BERBHIRIERRAEREM BRI

Climate risk and opportunity
RUEE RS

Working conditions and employee care
TIHEHRETIRHE

Health and safety workplace
BERZENTIFRIE

Staff development and training
BT #E&E

Anti-child and forced labour
BHIEEE T Kra®i8 %% T

Supply chain management
HrEEEE

Quality assurance and product responsibility
mBRENEREE

Anti-corruption measures

DIl =Pt )i

Community services and care

HERBHEEE
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ENVIRONMENTAL

The Group has continuously strived to achieve harmony in the
coexistence of people, capitals, and characters during the design
process. While maintaining our commitment to grow on inexperienced
lands, we continue to adhere to environmental red lines as our tasks
and responsibilities.

By establishing and improving our environmental management
systems, the Group minimises the impact of its business on the
environment and natural resources while ensuring corporate
development. Our operation processes are optimised for energy
savings, greenhouse gas emissions, pollutants, and other environmental
impacts.

The Group strives to go beyond regulatory compliance and
continuously to improve the environmental performance of our
assets and businesses. We have adopted the concept of maximising
the use of materials, reducing emission and waste and energy
consumption. We are committed to implementing environmental
protection measures to minimise our impact on the environment. The
countermeasures are as follows:

. Proper collection, recycling and disposal of waste;

. General office and domestic waste will be collected separately
from recyclables;

. Recycling batteries and plastic bottles, reusing paper and
printing on both sides; and

. Employees are constantly reminded to turn off all electrical
devices in their working area before leaving work every day and
check, from time to time and when not in use.

The Group will continue to analyse the environmental impact of its
activities, identify up-to-date green machinery and best practices,
record and track resource consumption data, and improve efficiency
strategies to increase its contribution to environmental sustainability
through good environmental practices.

RIR - HEREREBS
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The Group is subject to a number of laws and regulations in China
in relation to environmental protection, impact on the environment,
noise pollution, and environmental protection for development
projects, including the Environmental Protection Law of the People' s
Republic of China, the Law of the People’ s Republic of China on the
Prevention and Control of Water Pollution, the Law of the Peopl€' s
Republic of China on the Prevention and Control of Atmospheric
Pollution, and the Law of People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Wastes.

During the Review Period, the Group was not aware of any non-
compliance with the relevant laws and regulations that have a
significant impact on the Group in relation to air and greenhouse gas
emissions (GHG), discharges into water and land, and generation of
hazardous and non-hazardous wastes.

Emissions
Greenhouse gas and other air pollutants

The daily operation of buildings and offices relies on energy, and their
main energy use comes from the purchase of electricity generated
from fossil fuels, which is accompanied by high greenhouse gas
emissions. As our business structure does not involve in the use of
other fuels, scope 1 emissions are considered not material to the
Group and not disclosed in this report. We do not directly emit major
greenhouse gas pollutants, but we are still ready to respond to our
environmental efforts.
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Waste

Waste mainly includes garbage. In the Review Period and year ended
31 December 2022, there were no material hazardous waste and non-
hazardous waste generated from the Group s operation and is not
disclosed in this report.

With the tightening of waste management regulations in Hong Kong
and mainland China, standardised waste management practices are
gradually being implemented in existing and new facilities in Hong
Kong and mainland China.

The Group will continue to work closely with residents to carry out
various waste reduction activities such as separating and recycling
construction waste such as paper, metal can, and plastic bottles.
Also, the Group will reasonably plan the land of the community to
build the garbage sorting stations to facilitate the collective disposal,
treatment and transportation of garbage for residents. Currently,
the Group is exploring a systematic system to keep track of the non-
hazardous waste from offices among different locations.

Use of Resources

In the Review Period, the Group continued to implement measures
to reduce energy usage and conserve resources. Total direct energy
consumption is considered not material to the Group and not
disclosed in this report.

The policies set out in the paragraph headed under the section
headed “Environmental” also aims to conserve energy and resources
within the Group’ s headquarters and property management offices.
We also pay attention to energy conservation by improving energy
efficiency through actively promote energy-saving transformation and
updated energy-saving technologies.

In order to improve energy consumption management, the energy
saving target in the year ended 31 December 2022 is set to decrease
by 8% compared to the year ended 31 December 2021, a number of
existing initiatives have been continued and new initiatives have been
initiated in 2022:

1. Strenghten lighting system energy management: A combination of
infrared sensors and shunts is used to control the lighting system
for the building, park, gallery, and equipment room. The LED lights
are controlled with timers and infrared sensors.
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2. Enhance energy management for equipment rooms: The
temperatures in important equipment rooms are controlled by
an infrared remote control, which maintain the temperature at 30
degrees by air conditions. The air conditions in other equipment
rooms will be turned on when necessary. As a result, high energy
consumption and reduced equipment life are avoided when the air
conditioning is operated automatically.

3. Strengthen elevator energy consumption management: The
elevator machine room was cooled with axial flow fans, and
braking resistors were retrofitted to reduce energy consumption.

We recognise that reducing water usage and reusing water can
contribute to the efficient use of water resources. Due to the nature
of the Group’ s business operation, we do not involve in large volume
of water consumption. We will reuse waters for planning and alert
employees to save water, such as reducing unnecessary water in
pantries and toilets.

In addition to group-wide water management measures, construction
sites and individual properties are implementing their own
measures to reduce water consumption. Several properties have
set-up rainwater or groundwater recycling systems for cleaning
and irrigation to minimise water usage. The domestic water tanks
were transformed in order to address the issues of heavy energy
consumption of water pumps, loud operating noises, and easy water
pollution caused by the fuel consumption of the pumps.

In the Review Period, the Group’s water consumption was 585,947
m3, compared with 640,200m? in the year ended 31 December 2021.
The decrease is mainly the result of the above water management
measures.

Environment and Natural Resources

Living in harmony with nature is inseparable from our lives. It is a
valuable asset to us as humans who rely on its resources to grow and
live healthy lives.

Due to the business nature of the Group, the Group does not have
a significant impact on the environment or natural resources.
Nevertheless, we are fully aware that everyone has a role to play in
protecting the environment. We will continue to pass on such concept
from the individual to the community.
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To demonstrate our commitment to combat climate change and
reduce the environmental impacts of our Group’ s business, the Group
has developed new environmental goals through:

. Minimising GHG emission

. Enhancing energy efficiency by installing LED lighting systems,
thermostat controlled and energy efficient air conditioning

. Increasing employe€ s awareness for energy saving and environmental
protection

. To obtain green certificates for the managed properties with
above environmental initiatives

The Group is committed to including environmental protection at
every stage of its construction activities. Additionally, we comply with
applicable laws and regulations in Hong Kong and Mainland China
to minimise our impact on the environment and natural resources.
The Group also does not use packaging materials in its business
operations.

Furthermore, the Group strives to balance efficiency in the
construction process and decrease emissions and waste. By using
modern technologies and designs, we aim to increase efficiency
and reduce our carbon footprint, but we also provide a range of
“ENVIRONMENTAL” and “USE OF RESOURCES” to minimise water
usage and reduce emissions and waste.

Climate Change

The Group has taken proactive steps to respond to the effects
brought by climate change and strictly complies with national laws
and regulations, such as the Law of the Peopl€ s Republic of China
on Coping with Climate Change and the 14th Five-Year Plan on
Controlling Greenhouse Gas Emissions.

The potential adverse implications of climate change on our assets
were evaluated by the Group during the planning and design
phases. The Group adopted the latest climate-resistant designs,
and anticipated and responded to more frequent severe weather
occurrences, to prevent the possibility of mitigating asset values.
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Climate change may cause extreme weather events such as typhoons,
seasonal storms, and severe rainfall to occur more frequently. In
order to manage and mitigate climate risks caused by extreme
weather events and protect the Group from potential economic
losses, the Group has formulated an emergency response to reduce
disruption and loss due to business interruption.

The Group will timely evaluate the effect of climate change on its
operation. It will formulate measures to react to different risks to
reduce the impact to the Group and reap sustainable operations
in the future. The Board will continue to monitor all relevant risks
and opportunities and enhance its strategy in responding to climate
change.

EMPLOYMENT AND LABOUR PRACTICES

Employees are our most precious asset. As of 31 December 2022,
the Group had 2,449 employees. As the Group expands, loyal and
industrious employees are presented with many opportunities
for career advancement. The Group adopts non-discriminatory
employment practices and provides a safe and healthy workplace.

The Group will focus on achieving greater cross-functional integration
and diversifying our professional workforce. Local offices will also
ensure compliance with relevant employment and occupational
health and safety laws and regulations in all relevant jurisdictions.

Employment

The Group values the contributions of our employees and strives to
be free of discrimination and prejudice in the workplace. We have
adopted a recruitment policy to prevent discrimination in employment
based on age, nationality, race, religion, sexual orientation, gender,
marital status, and political stance.

Recruitment and selection training courses are provided to recruiting
staff to ensure that the recruitment process adheres to the Group s
standards.

As a company, we believe it is our responsibility to respect and
protect employee rights and benefits. As part of our operation is in
Hong Kong and China, we adhere strictly to laws and regulations,
including compensation and dismissal, recruitment and promotion,
working hours, rest periods, equality, diversity, antidiscrimination,
and other benefits and welfare.
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In addition to the legal employment contract, the Group protects
employee benefits by adhering to standard working hours. The Group
provides paid leave, social insurance and public reserve funds as the
main means of protection. Furthermore, by recognising women’s
legitimate rights, we provide safety and protection systems for
working women, as well as maternity leave, breastfeeding leave, and
annual obstetrics and gynecological examinations.

The Company attempts to build a mutually respectful and
understanding relationship with its employees. The Staff Handbook
which contained information on personnel rules, regulations, and
employee benefits to guarantee that all employees are treated fairly
and reasonably were distributed to all employees when they join the
Company. Our Human Resources Department frequently reviews the
Staff Handbook to ensure that it complies with existing labour laws
and regulations and is current with market developments.

During the reporting period, the Group was not aware of any non-
compliance with the relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment, and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.

Health and Safety

The health and well-being of employees are the most critical factors
contributing to organisational success. The Group is dedicated to
supporting employees by providing a safe workplace and encouraging
a healthy work-life balance.

Compliance assessment and black spot monitoring will be performed
by the Group’ s administration and management centre. The Group will
also engage external consultants to provide guidance on enhancing
environmental, health, and safety (EHS) policies.

The Group s administration and management centre will regularly
submit feedback reports to its subsidiaries in order to comply with the
relevant occupational health and safety policies. These reports will
be used to evaluate and analyse the health and safety performance
of the Group through the Occupational Safety and Health Assessment
Mechanism.
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In addition to mental health wellbeing, the Group encourages its
employees to maintain a healthy work-life balance while fostering a
friendly and collaborative workplace environment. For instance, the
Group organises various family activities and conducts annual health
checks for all employees. Staff meetings are also held regularly to
facilitate problem-solving and communication for employees at all
levels.

The production safety committee and special internal safety working
groups will conduct regular safety inspections to improve the Group’ s
safe working conditions.

The Group has worked diligently and implemented precautionary
measures such as the installation of dust removers and noise
reduction devices to protect the well-being of its employees. We also
hold safety management training every six months to raise safety
awareness in the workplace.

The Group has been implementing different measures to improve
the occupational health and safety policy. Some of the measures
includes:

. Provide physical examination for employees in every 2 years;
. Provide labour protection supplies, such as safety helmets;

. Arrange regular fire drills and trainings to enhance staff s
awareness of fire safety; and

. Provide sufficient compensation and work injury leaves to staff
suffered from work related injuries in accordance with the
requirements of laws.

During the Covid-19 pandemic, the Group strictly aligns with
government s disease prevention and control policies and
regulations, and performed precautionary measures to protect
the health and safety of the employees. At the same time, we have
introduced a series of employee health protection measures such
as providing anti-pandemic items, arrange flexible working hours,
and frequently performed disinfection procedures in our working
environment.
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The number and rate of work-related fatalities occurred in each of
the past three years including the reporting year is zero, and there is
no lost working days due to work-related injuries.

During the reporting period, the Group was not aware of any non-
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.

Development and Training

The Group focuses on grooming talent to advance its business
development. We design training based on business needs and offer
a comprehensive talent development programme to develop talent
at all levels. The Group has established Redco College, a systematic
training programme for all employees to become familiar with our
culture and industry practice. In addition, it provides regular trainings
to update our staff s knowledge periodically.

All employees will receive introductory training on their first day of
employment to become familiar with the corporate culture, including
leadership, management, and personnel management practices.

The management of the Group also held regular meetings for new
employees to express their opinions. Moreover, a variety of monthly
programmes for on-duty employees were launched to improve their
management skills and expertise through internal interactions, open
lectures, and external meetings. Psychology and team management
trainings were provided to our sales team to boost their performance.

We utilise rigorous training methods to ensure that all of our staff
have adequate knowledge of our cybersecurity practices. Our staff
receives regular training on data privacy and security to enhance
their awareness of increasing cybersecurity risks and how to mitigate
them.

In the Review Period, the Group provided average of 8 training hours
per employee. In addition to developing the Group and responding
to the training needs of its employees, the Group continuously
provide, evaluates and improve training courses to keep the team’s
performance in step with the Group’ s business development.
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The Group has also recruited registered training organisations
externally to provide expertise knowledge to our employees. Types of
trainings included:

Senior and Middle Management

. Training on management on team performance, improvements
on management skills and enhancements on leadership
capabilities.

General Staff

. Training on fire management skills to improve the ability to
handle fire and other emergencies;

. Trainings to enhance customer service etiquette and service
skills; and

. Trainings on buildings maintenance and electronic engineering
skills such as marble maintenance and elevator maintenance.

Labour Standards

The Group considers it of the utmost importance to strictly abide by
the requirements of the National Labour Law and other relevant legal
requirements in Hong Kong and Mainland China in prohibiting the
recruitment of child labour and forced labour.

Electorate guidelines set forth regulations and restrictions, such as
the requirement to reach the age of majority, sign an employment
contract before starting employment, and provide an identity
document to ensure that any employment by the Group is legal and
prevent child or forced labour.

During the reporting period, the Group was not aware of any non-
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and forced labour.
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OPERATING PRACTICES

To promote environmentally and socially responsible practices,
the Group has extended its sustainability objectives to its suppliers
and business partners throughout the value chain. The majority of
suppliers engaged by the Group are security, cleaning, firefighting,
elevator maintenance and greening maintenance which are located
in the PRC.

A total of 1131 suppliers have cooperated with us in many fields,
including security, cleaning, firefighting, elevator maintenance and
greening maintenance. The suppliers are mainly located in the PRC.

Our suppliers primarily included (i) subcontractors providing engineering,
cleaning, security, greening and gardening, and repair and maintenance
services and (ii) vendors of materials needed for our daily operations.

Supply Chain Management

The Group has a simple but thorough supply chain structure. We
select our suppliers by conducting a supplier visit following a
procurement procedure. Eligible suppliers will then be classified as
“Approved suppliers” who demonstrate exceptional performance
will be promoted to “High performer suppliers” through the Group's
internal nomination procedure and will be provided with more
opportunities to engage with the Group. Alternatively, the Group will
terminate unqualified suppliers to ensure the quality of suppliers.

. Selection: For project of over RMB200,000, tenders will be
conducted in accordance with the principle of comparison to
select the most suitable proposed suppliers. Qualifies suppliers
are recorded in the supplier information database. Supplier
must meet all criteria such as license, years of business since
establishment, level of service, etc. before being considered
eligible.

. Evaluation: Evaluations are conducted quarterly and yearly, and
evaluation criteria include product quality, timeliness and accuracy
of delivery, after-sales service, and price levels.
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Rectification: For suppliers who fails to meet the criteria in the
assessment, we will suspend cooperation with them and request
for rectification.

The Group holds regular meetings with suppliers for the purpose of
collecting feedbacks and complaints in order to establish positive
relationships and address any potential issues in a timely manner.

Product Responsibilities

The Group strives to achieve community harmony and improve
residents’ quality of life by providing quality housing and ensuring
property safety in our residential properties. We strictly complies with
national laws including “Contract Law of the People’ s Republic of
China” and “Construction Law of the People’ s Republic of China”, and
regulations on construction and acceptance such as the “Regulations
on the Quality Management of Construction Projects” to prevent
mistakes and defects.

The Group performs on-site inspections regularly with the assistance
of third-party construction supervisory agencies to ensure applicable
laws and regulations are complied with properly. We also evaluate
construction on a quarterly basis in terms of safety, construction
quality, and project management effectiveness to ensure compliance
with local safety standards.

In order to offer clients true and accurate property information,
the Group adheres to rules and regulations such as “Regulatory
Measures on the Sale of Commercial Houses” and “Provisions on the
Release of Real Estate Advertisements’ during the marketing process.
Additionally, the Group adheres to the “Notice of Issuing the Model
Commercial Housing Sales Contract” and other laws and regulations
to provide clients with standardised sales contracts and protect their
interests.
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During the reporting period, the Group was not aware of any non-
compliance with the relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and
services provided and methods of redress.

“Knowing our client” is essential to building an ideal community. The
Group has implemented a complaint handling process, a “customer
relationship management system” (CRM), and complaint and risk
reporting systems to promote consumer input.

Customer service officers and on-site property agents will handle
received complaints using a CRM system that depicts the sales
process. Through interdepartmental collaboration and proactive
communication, the Group resolves complaints effectively to
bring satisfactory services to the Group’' s customers. To collect
more feedback from residents and improve the quality of service
accordingly, the Group has created two channels to make it easier to
communicate these reviews to the Company s management:

1. District customer service centre - immediate complaint directly
handled by property managers; and

2. Online reporting form - soliciting customers feedback around
the clock and directly reporting to the back-end system of the
Company.

To protect its clients interests, the Group will continue to enhance
its service management system and its privacy protection policy.

During the Review Period, the Group was not aware of any material
unresolved complaints relating to product responsibilities which had
a significant impact on the Group.

COMMUNITY INVESTMENT

Supporting education and building a more productive community are
the main focus of the Group’ s community investment strategy. In the
Review Period, the Group donated RMB 23,877 to various charitable
organisations and charities to help the underprivileged.
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DATA TABLE
BiER
Environmental Performance
o~
Unit 2022 2021
B === T
GHG emissions
BEREHNRE
Total GHG emissions tonnes CO,e 19,178.36 19,908.56
WEEREDINE ME— &b J*;.?E
Scope 2 emissions tormes CO.e 19,178.36 19,908.56
BE2HME ﬂ:E“*“—
Total GHG emissions intensity! tonnes CO,e/employee 7.83 7.44
BERERBINERE! WE_ftiREE ’E
Resource consumption
BiRER
Office paper consumption tonnes 9.83 9.17
MRS i
Use of energy
FR¥EREIR
Purchased electricity kWh 31,434,785.90 23,894,075.07
SNBE T T ERE
Total energy consumption kWh 31,434,785.90 23,894,075.07
HI:/ /Jé%%mui :FEB%
Total indirect energy consumption kWh 31,434,785.90 23,894,075.07
i RHFEEE TR &
Indirect energy consumption intensity? kWh/employee 12,835.76 8,929.03
B RHERE! FTERE/RE
Water consumption
RkE
Total water consumption m3 585,946.70 640,200.34
FKk#EE K
Water consumption intensity! m3/employee 239.26 239.24
RAkEE! IHKRE

BERE HEREARSTIEHR *
ERNERREMBRE - ARFFER

BESIRESTR A R MBS EIA
EESZQ%WEEJ °

! As of the publication date of the ESG report, our Group is still in the
process of preparing our financial statements. Due to the fact that we
have not yet been able to confirm the amount of revenue, we have
changed the parameter from “Revenue” to “Headcount”.

96 | REDCOHEALTHY LIVING COMPANY LIMITED
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HERHA
Unit 2022 2021
B kSt 2 T4
Employee profile
EEANE S
Total workforce No. of people 2,449 2,676
EE4E A
Total workforce by employment type
REBRREE D ZEERE
Full-time No. of people 2,440 2,676
2 A
Part-time No. of people 9 —
TR A
Total full-time workforce by gender
BERB SN EHES R
Male No. of people 1,368 1,480
B A
Female No. of people 1,072 1,196
gegid A
Total full-time workforce by category
BEHN SN EHESEH
General staff No. of people 2,216 2,566
—fRET A
Middle management No. of people 203 100
RREIEE A
Senior management No. of people 21 10
EREIEE A
Total full-time workforce by age group
RERERNSNEBESEE
Below 30 No. of people 406 590
30T A
30-50 No. of people 1,096 1,046
30 E S0 5% A
Above 50 No. of people 938 1,040
50584 A
Total full-time workforce
by geographic location
Rt EE SR RES A
Mainland China No. of people 2,437 2,673
FREI i A
Hong Kong No. of people 3 3
EE A

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 27
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4

Unit 2022 2021
s ZEZZHF =T —F

Employee turnover
BEmK
Employee turnover rate? % 69.1% 51.8%
EEmARE?
Full-time employee turnover rate

by gender
BERB SN EREERAE
Male % 67.7% 53.9%
B
Female % 70.7% 49.3%
gegi
Full-time employee turnover rate

by age group
RERERNB SN ERESRAE
Below 30 % 136.2% 56.8%
305 AT
30-50 % 57.8% 49.2%
305 E 50 5%
Above 50 % 53.2% 51.6%
50 £
Full-time employee turnover rate

by geographic location
HMER S EREEERAE
Mainland China % 69.1% 51.9%
R B Ay s
Hong Kong % - —
&
2 Total employee turnover applies to full-time employees only. Total REERAXEBRANZHES - BES

employee turnover rate is calculated as “total number of full-time
employees voluntarily and involuntarily leaving employment during the
reporting year divided by total number of fulll-time employees as of 31
December of the reporting year and then multiplied by 100%”.

REDCO HEALTHY LIVING COMPANY LIMITED
NEREEERRAR
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&

Unit 2022 2021 2020
B —g_C =T —F TEITF
Occupational health and safety
BWERREZR
Work-related fatalities No. of people 0 0 0
AT A
Unit 2022 2021
BB (i k- et - BT
Lost day due to work injury? No. of days 0 0
HLEEAENREL PN

3

The lost day is calculated based on sum of the number of injuries* no. of 3 REREULIRZHEESRUBIETIFRE

days cannot attend to work.

5
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o
Unit 2022 2021
B —E-—fF —E-—F
Development and training
B REIE
Total workforce trained No. of people 2,440 2,676
Zilfe =422 A
Full-time Employee trained by gender
EERMEIDHNERZIEES
Male No. of people 1,368 1,480
B A
Female No. of people 1,072 1,196
gegi A

Full-time Employee trained
by employee category
RESENIINEBZIIEE

General staff No. of people (%)

—fRET A (%)
Middle management No. of people (%)
RREIRE A (%)
Senior management No. of people (%)

=REEE A (%)
Full-time Employee trained by gender
BB AN ERZIES

Male %
B4
Female %
%

2,216 (90.8%)
203 (8.3%)

21 (0.9%)

100%

100%

2,566 (95.9%)
100 (3.7%)

10 (0.4%)

100%

100%
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&

Unit 2022 2021
BB (i k- et BT

Full-time employee trained

by employee category
RESHEHHTNEHZIES
General staff % 100% 100%
—MRET
Middle management % 100% 100%
RIREIEE
Senior management % 100% 100%
EAREEE
Average training hours per full-time

employee by gender
RiERB D HE R 2BESRN TR INE
Male Hours/employee 1.7 6.7
C s N BB
Female Hours/employee 1.7 6.7
gegi N RE
Average training hours per full-time

employee by employee category
RESE I SHNER 2MRESNTIIZINE
General staff Hours/employee 7.7 6.6
—fR8T N/ B8
Middle management Hours/employee 1.7 10.0
RREIRE N RS
Senior management Hours/employee 7.6 10.0
SREEE N BB
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AWARDS AND MEMBERSHIP

IRIA R 58
Awards

8218

<&@

Project
HH

Awards in 2022
—E T FFRERIE

Shenzhen Junyu Garden
A B ETEE

Zhongshan Royal Family
PLIBERER

Royal Family
BEMR

UG Property Co., Ltd.
BEEXMEEREETAT

UG Property Management Co., Ltd.

Jinan Branch Company

BEEZXVERGARETLDERD AT

Spain Standard
(2] AR 450

Riverlake International
JEAEIRR

Mix Kingdom
HRIR

Royal International
EEER

Senlin Property

e YES

Shenzhen -TTwo-Star Green Property] Management Unit
T — T —EREYEIBEEA

Zhongshan-Advanced Sanitary Management Community |
Rl — MEEHEERNE

Redco Royal Family Outstanding Project
NEERMREFEE

Epidemic Prevention and Control Outstanding Work Unit
BB IEES TIRE N

China Index Academy - Top 100 Demonstration Project
IRPIEER IR — AR mEER

Advanced Collective
SRS

Advanced Branch Committee
SGELHEEE

Qilu Evening News and Qilu Yidian, Jinan Property Management
Industry Association - No.1 Team Certificate of Honour
ERBR  HESH AETYEREETERE -BERE—2XKE
=E

Patriotic Health Campaign Committee of Shandong Province -
Provincial Advanced Unit of Sanitation Award

LWREZEFEEHEE - S RBETEENEEA

Spain Standard Outstanding Project
NeBEEHESEE

Provincial Property Management Demonstration Residential
BRMEEEBERHET NE

Mix Kingdom Three-Star Party Organisation

HMp =2 R EAS

Regional - Epidemic Prevention and Control Outstanding
Volunteers

&5 — B BEHEEHSEE

Eastern District - Epidemic Prevention and Control Outstanding
Work Unit

RE— B BERHEESLIFEN

Epidemic Prevention and Control Outstanding Work Unit
BB IEES TIREN

MDouble Strong and Six GoodJ Non-public Enterprises Party
Organization

M7 F IFFR X BER

The 15th Civilization Pacesetter Unit of Wuhu
FNTE T AEXRAREE

REDCO HEALTHY LIVING COMPANY LIMITED
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Membership

g5

Names of Associations Joined Association Positions
BAGERE AL

Hefei Property Management Association Council Member Unit
GIETYEEERS EEREBN

Anhui Property Management Association Executive Council Member Unit
ZHEYEEERE EBESREA
Gejiang Property Management Association President
VIBYEEERE g2k

Wuhu Property Management Association Vice President Unit
EPTYEREERS BEREN
Nanchang Property Management Association Vice President Unit
MEmYXEERE BlgREN
Nanchang County Property Management Association Vice President Unit
HMEMYEEERS BlgREN

Jiangxi Property Management Association Vice President Unit
IREYEEETERS BEREN
Xianyang Property Management Association Vice President

BG T EEEHE EEg&

Jiyang Jinan Property Management Association Vice President

B AGEYEERTERS =g

Jinjiang Property Management Association Member
BITYEEERS R B

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 33
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@

Names of Associations Joined

EABGERE

Association Positions

1ih &R AL

Luojiang Quanzhou Property Management Association

RNT R IEMEEETERS

Shenzhen Property Management Association
AT EERTERS

Jiangmen Property Management Association
PR ERERS

Zhanjiang Property Management Association
EITYEBEIRITERS
Jinan Property Management Association

BREDYEEERTERS

ECO-CITY Property Management Association
ERMYEEERS

Lixia Jinan Property Management Association
BrEmE NEYEERTERE

Yingtan Property Management Association

EETYEEERRE

Member
54=1
Member
54=
Member
54=1
Member
54=1
Member
54=
Member
54=1
Member
28

Member Unit

= oo

=
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RIR - HEREREBS

4

Mandatory Disclosure Requirements

Cross-reference in this Report/Comment

SEH IR ERE FRENNEESR BER
Governance Structure P.4

ERRE

Reporting Principles p.2-3

EER/RA

Reporting Boundary p.2

FEsREEE

4

Aspects, General

Cross-reference
in this Report/

Disclosure, KPIs Description Comment
fEBmE ~ —ARIREE ~ IR B AR
RS EMIEIR f it HE2R ER
A. Environmental
A.IR1R
Aspect Al: Emissions
BEAL : Bty
General Disclosure Information on: p.14
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.
—ReiR R BRABRKRAERBEIN - mkkLHES s BEREZEEY
NEFZERN .
(@) BE; XK
(b) BFHETABEAXENERERERRGINER o
KPIAL.1 The types of emissions and respective emissions data. P.26
RASRAERIEIRALL BE TR B S ABRABE B o
KPI'AL.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas  P.26 (Scope 2 #i[# 2)
emissions (in tonnes) and, where appropriate, intensity. Scope 1 emissions
are considered
not material to
the Group and
not disclosed
in this report.
RASRAGRIEIRAL.2 B# (#E 1) R RERE (BE2) BRERBIINE (UM 8) & (0 FHE 1 BERARS
BR)BE ° HAEBTEAK
RFRARERKE -
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4

Aspects, General

Cross-reference
in this Report/

Disclosure, KPls Description Comment
[Bm -~ —RRIEE - TEREAND
RARERIEIE it HEZR ER
KPI'Al1.3 Total hazardous waste produced (in tonnes) and, where Total hazardous
appropriate, intensity. waste is considered
not material to
the Group and not
disclosed in
this report.
REREIEIEAL3 FrELAEEEYRE (UBHE) & (WER) BE ° BEEEYRE
RERKRFT
RARERE o
KPI Al.4 Total non-hazardous waste produced (in tonnes) and, where Total non-
appropriate, intensity. hazardous waste
is considered not
material to the
Group and not
disclosed in
this report.
REREMIEIEALS FrEABEEEEYES (LUESTE) & (EHR) BE o mEBEEYRSE
RERARFFT
MARERE o
KPI'Al1.5 Description of emission target(s) set and steps taken to P.15
achieve them.
REREIEIEALS HAPTE] LHENE B IR R A ERE L B RPTIRENE P B o
KPI A1.6 Description of how hazardous and non-hazardous wastes are P.15
handled, and a description of reduction target(s) set and steps
taken to achieve them.
RERAEMIEIEALG WNRIERERBEBEEYN G L > WMPAST I REE RN A

ERIEE B RPTIREAY L BY o

REDCO HEALTHY LIVING COMPANY LIMITED
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&

Aspects, General
Disclosure, KPIs
BmE ~ —MHRIRE -
R B AE ISR

Description

it

Cross-reference
in this Report/
Comment
TEHREN
HEZ2R BER

Aspect A2: Use of Resources

EBmEA2 . BiREH
General Disclosure

— i BE
KPI12.1
RRSRARAREIR 2.1
KP12.2
RHSRARARIEIR 2.2
KPI12.3
RHSRARARTEIR 2.3

Policies on the efficient use of resources, including energy,
water and other raw materials

BUERER (BIE5ER ~ KREMEME) 9B

Direct and/or indirect energy consumption by type in total
(kWh in’ 000s) and intensity.

EREISNEER, AR EEE (UTET REHE) &

Water consumption in total and intensity

AKBEREE

Description of energy use efficiency target(s) set and steps
taken to achieve them.

R PRE] IZAVAE R E A a B IR R AR5 = BARFREREXRY P 8] o

P.15-16

P.26 (total indirect
energy consumption
B HFERE )
Total direct energy
consumption is
considered not
material to the Group
and not disclosed
in this report.
BiZRERHFE
HERRAHAER
REREAFTIR
REREWE ©
P.26

P.16
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4

Aspects, General

Cross-reference
in this Report/

Disclosure, KPls Description Comment
fBmE ~ —MRIRE - R EAR
R BB ISR it HEZ2R ER
KPI12.4 Description of whether there is any issue in sourcing water P.16
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.
RASRAEIER 2.4 HAUKEGE AR E R B EFAIRRE ° LURPrs L KN & B 1R
A ERE L BIRFTEREN AT B o
KP1 2.5 Total packaging material used for finished products (in N/A

tonnes) and, if applicable, with reference to per unit produced.

RS IEIR 2.5 S mPTAEEMHRVEE (UESHE) k (NER) SEEBGE -

Aspect A3: The Environment and Natural Resources
BEA3 : RIERRAER

General Disclosure Policies on minimising the issuer s significant impact on the
environment and natural resources.

—RiREE MEETAHRBERRAERENBEARZENHER

KPI'A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

RS IEIRAS. 1 MR EHHRBERARABERNEATERFNEEARZEN
78 °

Aspect A4: Climate Change

EBmEA4 . RIzE1E

General Disclosure Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

—RiREE HA B BRI HETAELELENEAREERBEN
R o
KPI A4.1 Description of the significant climate-related issues which

have impacted, and those which may impact, the issuer, and
the actions taken to manage them.

RREIEIR A4 L B B KR AR SR ETAEER ENEAREER B EURESR
78 °

The Group does

not use packaging
materials in its
business operations.
NEMA

REERIE
HEREET
ERBEME -

p.16-17

p.16-17

p.17-18

p.17-18
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Cross-reference

Aspects, General in this Report/
Disclosure, KPIs Description Comment
[EmE ~ —HRIRE - ERERN
RARAE ISR b HEZ2R ER
B. Social

B.#t &

Aspect B1: Employment

BEBL : (&%

General Disclosure Information on: (a) the policies; and (b) compliance with P.18-19

relevant laws and regulations that have a significant impact
on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, antidiscrimination, and other benefits
and welfare.

—ReiR R BN E - BEREH - TR BRI - TEHRE - 27T
16~ REBUREMFFBERERA @ (a) BUER ; K (b) BFHEITA
BERTENEREZRAEHNER -

KPI B1.1 Total workforce by gender, employment type, age group and P.27
geographical region.

RAREMISERBL.L MR~ BIEEE « FEAER R R B DRSS -

KPI B1.2 Employee turnover rate by gender, age group and P.28
geographical region.

RASREMISEBL.2 Rl ~ FheiER RMES DI EEIRAEK o

Aspect B2: Health and Safety

[EEB2 : #EREZE

General Disclosure Information on: (a) the policies; and (b) compliance with P.19-21
relevant laws and regulations that have a significant impact
on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.

—RRiRER BRRHEZE2THFRERREESHREBIELERBEN | () BER ; &
(b) ETHBEITABEARZENEMERRRHER -

KPI B2.1 Number and rate of work-related fatalities occurred in each of P.29
the past three years including the reporting year.

RASRAEIER B2.1 BE=F (BEERFE)SFRIETHASRILLE -

KPI B2.2 Lost days due to work injury. P.29

RAREMIERB2.2 HLEEASIRES ©

KPIB2.3 Description of occupational health and safety measures P.19
adopted, how they are implemented and monitored.

RASREMISER B2.3 HEPRERAR AV SE (2 R B 22 48T ° DUSABREBIT R BE TR 0% ©

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 | 3.9
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4

Aspects, General

Cross-reference
in this Report/

Disclosure, KPIs Description Comment

fEmE ~ —ARIREE - R B AR

RS IEIR it HEZR ER

Aspect B3: development and Training

[EE B3 : BERERIEI

General Disclosure Policies on improving employees knowledge and skills for P.21-22
discharging duties at work. Description of training activities.

—ReiR R BRARAEE BT LIFBE R B A RIEER o #iliEIES)

KPI B3.1 The percentage of employees trained by gender and employee P.30-31
category.

RASREM ISR B3.1 B R EEEREDNZINEEB DL

KPI B3.2 The average training hours completed per employee by gender P.31
and employee category

RS EMISE B3.2 MR R EEERE D BEEETMZ N TIIREL

Aspect B4: Labour Standards

BT B4 : 85T 48|

General Disclosure Information on: (a) the policies; and (b) compliance with p.22
relevant laws and regulations that have a significant impact on
the issuer relating to preventing child and forced labour.

—ARIR R BRABLEETHMHIE T @ () B ; K(b)EFHETABEK
FENERERERROINEER o

KPI B4.1 Description of measures to review employment practices to P.22
avoid child and forced labour.

RAREMISRB4.1 kiR E B R 8 T A58 E|%5 T o

KPI B4.2 Description of steps taken to eliminate such practices when P.22

RIRAA ISR B4.2

discovered.
W E IR B R IE R IRB BB R P ERE B B o

40 | REDCOHEALTHY LIVING COMPANY LIMITED
NEREEERRAT /




N\

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR - HEREREBS

4

Aspects, General

Cross-reference
in this Report/

Disclosure, KPIs Description Comment
fEmE ~ —ARIREE - R B AR
R B AE ISR it HEZ2R ER
Aspect B5: Supply Chain Management
[EEB5 : {HFEHEER
General Disclosure Policies on managing environmental and social risks of the P.23-24
supply chain.
—ReiR R EIRMHEEAVIRIE Rt & B FRECR o
KPI B5.1 Number of suppliers by geographical region. P.23-24
RASREM ISR B5.1 e B D HER SR o
KPI B5.2 Description of practices relating to engaging suppliers, number P.23-24
of suppliers where the practices are being implemented, how
they are implemented and monitored
RS EMISE B5.2 BRI AEEENEL  mERITEREMNHERSEE > X
FeABRAIT R B 7% o
KPI B5.3 Description of practices used to identify environmental P.23-24
and social risks along the supply chain, and how they are
implemented and monitored.
RASREMISIR B5.3 LA M#HEEEESEREANIRERTERENIES > MURER
HATKREER L ©
KPI B5.4 Description of practices used to promote environmentally P.23-24
preferable products and services when selecting suppliers, and
how they are implemented and monitored.
RS EMISEB5.4 T REE R EE L RIRRERKRIRBNIES > UREREH

TRERTE -
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&

Aspects, General

Cross-reference
in this Report/

Disclosure, KPIs Description Comment
fEmE ~ —ARIREE - IR B AR
R B AE ISR it HEZR BER
Aspect B6: Product responsibility
[EmEB6 : EmEE
General Disclosure Information on: (a) the policies; and (b) compliance with P.24
relevant laws and regulations that have a significant impact on
the issuer relating to health and safety, advertising, labelling
and privacy matters relating to products and services provided
and methods of redress.
—ReiREE ERIFTEHERNRBNRELEZ Y BS - REAMESEUR
A ZEN  (a) R ; k(b)) ETFHEBETABEARXENERERE
RGN E K} o
KPI B6.1 Percentage of total products sold or shipped subject to recalls p.24
for safety and health reasons.
RASRAE ISR B6.1 BENBEXERESTPRALL EREEERMALRKMNE DL
KPI B6.2 Number of products and service related complaints received N/A

There were no
substantiated
complaints received
relating to the
provision and use
of products and
services that have

a significant impact
on our operations in

and how they are dealt with.

2022.
RS AR ISR B6.2 BRI ERKRBHIHFEE UREHTE - TER
BEWEI A RR K

FRHERM - _F

NEEELTEATEN

EmRRBERE

A5 ©

Description of practices relating to observing and protecting N/A
intellectual property rights. The Group has
provided employee

trainings to provides

clear guidelines to

ensure intellectual

property rights and

copyright rules are

observed.

H it B AR SE S ARIE R E R B RARVIB ) o iE A
rEEAHETRM

I R BRRE YR 5|

HERE TR AR K

FRAEFRA o

KPI B6.3

R AEIEIR B6.3
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&

Aspects, General

Cross-reference
in this Report/

Disclosure, KPIs Description Comment
fEm « —RRIREE FIREA
R R AE ISR it HEZR BER
KPI B6.4 Description of quality assurance process and recall procedures. N/A
Our business nature
does not involve in
the selling of goods
or products.
RASRAG ISR B6.4 it mEREIBIE M ERBWIZRT TER
BMEHEE
TRTREY
HEMHE °
KPI B6.5 Description of consumer data protection and privacy policies, p.24
how they are implemented and monitored.
RASRAE ISR B6.5 M EEBRMRIE R AABRECR * MURABRAHITREZR X ©
Aspect B7: Anti-corruption
B®EB7 : R&EIS
General Disclosure Information on: (a) the policies; and (b) compliance with P.7-8
relevant laws and regulations that have a significant impact
on the issuer relating to bribery, extortion, fraud and money
laundering.
—RRiRER BRI LEFEEE ~ $1R ~ BREFAOR BN | (a) IR 5 K (b)ErHE
TABERZENERIZEARGINER o
KPI B7.1 Number of concluded legal cases regarding corrupt practices p.7-8
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RASRAE ISR BT .1 RERESHABHETANHEER DY EEBENE 5HAZHNEE
e efFehfE R ©
KPI B7.2 Description of preventive measures and whistleblowing P.7-8
procedures, how they are implemented and monitored.
RAREMISEBT.2 PR R BRI MURARAIITREERFE
KPIB7.3 Description of anti-corruption training provided to directors P.8
and staff.
RASRAE ISR BT.3 HitmEERETRENRESE
Aspect B8: Community investment
BT BS : tEKRE
General Disclosure Policies on community engagement to understand the needs P.25
of the communities where the issuer operates and to ensure its
activities take into consideration the communities interests.
—RRiRER BRIt e2ERTHREEMTHERENRAREER ITITER
HERFHAIEES o
KPI B8.1 Focus areas of contribution. P.25
RASREMISE BS.1 BT EREE o
KPI B8.2 Resources contributed to the focus area. P.25
RASRAG ISR B8.2 TEITBREFABAER °
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