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Sustainability Report

Guidelines for Preparing the Sustainability Report

The below sections provide high-level guidelines solely for the Group
to prepare its Sustainability Report, as reference for the Group’s
management:
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Sustainability Report (continued)

Board Statement
Dear Stakeholders,

Despite another year of uncertainty due to the COVID-19 pandemic,
Bonjour takes a holistic view of sustainability, with efforts focused
on products and services related to “Beauty, Health & Lifestyle”,
driving positive impact for both people and the planet. We see
sustainability efforts as part of an interconnected system, where our
products and services provision could help address climate-related
and technology-related risks, and drive opportunity and equity for
our teams, communities and business partners, emphasizing the
important role the Group plays in managing the connectivity of these
systems.

The Group discussed the opportunity through which to keep
customers and suppliers connected, ensuring the availability of
quality products and establishing critical logistic infrastructure to
better service our customers and business partners. The Group
will continue the business transformation roadmap to serve the
omnichannel customers better, winning business partners and
bridging the gap across supply chains, stores, web marketplace
and retailers. The Group not only sells products and branded
merchandise with exclusive distributorship rights, but also assists
small and medium enterprises (SMEs) in expanding their sales
network via HKMALL (F#%) efficiently and effectively to markets
in the Greater Bay Area and overseas countries. The Group
sells authentic goods, and offers SMEs an easy way of payment
settlement, logistics support and data services, providing a fast track
for SMEs to digitally transform their businesses.

During the Period, Bonjour Technology Development Limited
(BRRIEERERERAT) (“‘Bonjour Technology”), a subsidiary
of the Company, entered into a non-binding Memorandum of
Understanding (“Memorandum of Understanding”) with Loving Home
Foundation Ltd. (REE&HERAE]) (‘Loving Home Foundation”)
and Runnovation Limited CE#EI3HERAE) (“‘Runnovation”), in
relation to potential cooperation of the three parties, to complement
each other’s strengths, in order to achieve mutual benefits and win-
win outcome.

As the Hong Kong government cancelled the Lunar New Year Flower
Fair in 2022, which further contributed local farmers and distributors
for their lost of their sales channels. HKMALL quickly formed a “KOL
Florist Team” and successfully contacted a number of local farmers
to plan the details of the live broadcast. Participating merchants can
set up “stalls” in the HKMALL for free.

Sustainability Report 2022
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Sustainability Report (continued)

Board Statement (continued)

The epidemic situation in Hong Kong was severe, and all walks of
life were actively responding, and they all wanted to do their best
to help Hong Kong get through the “epidemic situation” as soon
as possible. In March 2022, Futu Securities International (“Futu”)
sponsored more than 100,000 rapid test kits to the Hong Kong
Federation of Education Workers (“Federation”), Bonjour Holdings
Limited (“Bonjour” or the “Group”) (stock code: 653.HK) also worked
closely with the Federation to provide free venue support, which was
distributed to 500 schools in Hong Kong within a week.

The Group has entered into cooperation agreements with various
strong strategic partners, including industry-leading companies and
groups such as China Mobile Hong Kong, Huawei Cloud, Cyberport,
ATOME, Hong Kong Science and Technology Youth Federation, and
Hong Kong Federation of Education Workers, to drive for a win-
win collaboration. What has also been clear is how the Group’s
core retail businesses are taking constructive actions in the rapidly
growing digital economy.

During the reporting period, the Group developed beauty services
led by experienced experts in the sector through the brand-new
Suisse Reborn beauty center which will offer a one-stop new
experience of healthy lifestyle and beauty to customers. The first
Suisse Reborn beauty centre was opened in June 2022. Further,
the Group actively commenced strategic business discussions with
leading medical aesthetic experts in Hong Kong to develop the
medical aesthetic market and expand our journey to focus on driving
business growth and managing the environmental footprint of our
ecosystem. The Group expects to capture enormous opportunities
in markets across the Greater Bay Area and even Asia with quality
medical aesthetic services.

What has always been clear is that the Group’s core retail
businesses are continuously transforming towards a consumer-
centric supply chain platform. Our work is to bring retail solutions
that better serve our customers and communities, including
sustainable products, services and business operations.

The board of directors regularly evaluates, identifies and manages
sustainability risks, and seeks out potential opportunities by
complying with regulatory requirements and industry practices to
ensure the creation of long-term value for stakeholders. In addition,
the board of directors also periodically reviews the implementation of
various “Environmental, Social and Governance” (ESG) targets and
adjusts the targets where appropriate and feasible to ensure that the
impact of corporate development on the environment and society is
minimized.
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Sustainability Report (continued)

Board Statement (continued)

Looking ahead, we have identified opportunities for improvement
and set goals in improving business operations towards sustainability
practices along our supply chain and product offering. We will
continue to collaborate with industry partners to address climate-
related challenges and build resilience. As our mission is to bring
“Beauty, Health & Beautiful Life” to consumers and stakeholders,
we are committed to delivering quality solutions and managing our
impact on the environment, our relationship with society at large, and
our long-term corporate governance. Our aspiration is to continue to
deliver quality products and improve organizational health by living
our values around people, partners, and the planet.

Our preliminary targets are not endpoints, but guideposts in our
sustainability journey towards bring about positive change. The
Group is working closely with our stakeholders and business
partners to resolve the issues and challenges of the pandemic. We
seek to build greener product portfolios, endeavour to find ways
to build a talented workforce and create inclusive workplaces and
communities. | would once again like to thank our shareholders,
Board of Directors, and employees for their continuous support.

Mr. Chen Jianwen
Chairman
April 2023

Sustainability Report 2022
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Sustainability Report (continued)

OUR COMMITMENT Iy &8

GHG emission
reduction
BEAME

10%

Carbon reduction by 2030
HBE

Committed to Energy

climate neutrality

15%
Energy reduction by 2030
BiRE

conservation
BEERH BB AR

Carbon neutral

by 2050
BehF

OUR 2022 ACHIEVEMENTS*

0
0%
Product recalls
EEE

0%

Accidents
=618

31%

Wastes reduction in Tonne
L

397 hours,
18% 1

Training hours

ENER

2022F MR
3% 1

Ajr emission reduction
In Tonne CO2e
FABERR

7% 4

Energy consumption
Reduction in 000kWh
REEHEE

16% 4

Water consumption in m3
Akl

0

LTIR based on 200,000 hours
worked

THH3IRA% TRELE

HKD890,000
58% 1

donation
ARk

Mote: * Changes were reported versus 2027

—ECFARRERS

63% 1

Increase in product
/services complaints
oo AR B IR IF

130% 1

Packaging materials consumptions
In Tonnes
|iEmE

337 Suppliers
PP
76%
Suppliers has code of conduct briefing
M2 iTAMA
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Sustainability Report (continued)

Objective

This report provides an update of the sustainability strategy
approach and environmental, social, and governance (‘ESG”)
performance in 2022. Sustainability has been the pivotal growth plan
for the Group through uncertain times. This reporting demonstrates
our commitment to our core values, ESG strategies, and the
progress made over the past twelve months. The Sustainability
Report (the “Report”) has been published by Bonjour Holdings
Limited and its subsidiaries (“Bonjour”, the “Group” or “we”) to
disclose the Group’s ESG performance and sustainability initiatives
over the past year in an open and transparent manner. The Group
is also committed to deliver on long-term sustainable development
objectives to ensure a better future for consumers, businesses,
communities and the planet.

The information disclosed in this report comes from official
documents of the Group, statistical data or public data. The Board of
Directors is responsible for the validity, accuracy and completeness
of the contents of this report. We welcome comments and
suggestions from stakeholders. You can provide feedback on the
Sustainability Report or our sustainability strategy by calling +852
2872 2872 or mailing to 12/F, Bonjour Tower, 36-50 Wang Wo Tsai
Street, Tsuen Wan, Hong Kong.

Reporting Scope and Boundaries

The directors of the Group are responsible for determining the
scope of this Report, the reporting period of which is from 1 January
2022 to 31 December 2022 (the “Reporting Period” or “Year”),
which is consistent with the Group’s financial year. The information
disclosed in this Sustainability Report covers major operations cover
the Group’s headquarters in Hong Kong, 8 physical retail stores
operating in Hong Kong and 2 physical retail stores in Macau and
the global E-commerce platform “HKMALL”. HKMALL covered
34 countries including the UK, the US, Canada, Australia, France
and Singapore, across 44 market platforms in mainland China and
overseas, including Tmall Global, Kaola, JD.com, Facebook and
WeChat Mall etc. Our principal activities include retail business and
E-commerce.

The source of data in preparing the Sustainability report is primarily
based on the internal policies and documents as well as information
provided by various key stakeholders. Bonjour will continue to
optimise its data collection and reporting system over the three
aspects: environmental management, social responsibility and
governance, and gradually expand the disclosure scope to improve
the quality and comprehensiveness of the report in the long term.

Sustainability Report 2022
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Sustainability Report (continued)

Reporting Principles

This report was compiled in accordance with the ESG Reporting
Guide under Appendix 27 of the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong Limited. Information
disclosed in this Report complies with the “Comply or Explain”
provisions contained in the ESG Reporting Guide. This Report
should be read in conjunction with the Group’s 2022 Annual Report,
which contains a comprehensive review of its financial performance
and corporate governance. The ESG Guide content index set out
in Appendix 3 to this report outlines how the ESG Guide has been
applied. This Report has been duly reviewed, acknowledged and
approved by the board of directors.

The Group agrees the recommendations of the “Task Force on
Climate-related Financial Disclosures” (“TCFD”). This report has
been developed with reference to the TCFD recommendations and
the Group is committed to an annual communication regarding the
process of the 3 key strategies in supporting broader “United Nation
Sustainable Development Goals” (SDGs). Our priority in 2022-
2023 is to develop a set of key performance metrics in the three
key focus areas: 1) Innovation & sustainability, 2) Workforce; and 3)
Responsible business operation.

&

1515 ENVIRONMENTAL
Al B B]

INNOVATION & SU

TtEHEEE
CORPORATE SOCIAL
RESPONSIBILITY

BB TS
Build eCommerce

BABES
Adopt green operation

TR Ftfit 4

;412 GOVERNANCE

BEENEEEE
RESPONSIBLE BUSINESS
OPERATION

BUEE-BEREHE
Build trust, accountability &
transparency
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Sustainability Report (continued)

Reporting Principles (continued)

The Group is committed to enhance accountability and transparency
to our stakeholders with our strategies and performance measures.
The three focus areas are:

1)

Innovation & sustainability

Leverage digital technologies and solutions to enhance
business productivity and raw material supply chains while
keeping track of the sustainability impact. The Group strive
to create an innovative and sustainable work environment to
empower employees to deliver best E-commerce services and
all-round intelligent retail solutions, helping the SMEs to use
our online platform HKMALL (F3#) to transform traditional
retails to new retail digital supply chain infrastructure.

The Group is committed to implement digital solutions and
innovative applications to transform the retail business and
enlighten our customers and enhance overall business and
ESG performance.

Digital eCommerce has emerged as a powerful tool in achieving
ESG goals. The Group, by enabling online transactions
via HKMall, has significantly reduced the carbon footprint
associated with traditional brick-and-mortar retail operations.
This includes lower energy consumption, decreased waste
generation, and reduced transportation emissions.

Socially, digital eCommerce HKMALL has democratized
access to goods and services for a wider range of consumers,
particularly in underserved communities. The Group via
HKMall eCommerce platform has efficiently enabled merchants
in offering their products at great discounts as a result of
over-stocking or for clearance to lower-income community.
Additionally, the digital nature of our eCommerce platform
helps promote transparency and supports ethical sourcing, as
they can provide consumers with detailed information about
products, suppliers, and manufacturing processes. Further,
livestreaming broadcast is conducted over HKMALL; the Group
has trained more than 200 staff in KOL livestreaming, and
have freely conducted training for young people to learn and
practice eCommerce business. This created entrepreneurship
and widened career prospects for young generation to catch
up with the digital era in their career development, contributing
to economic growth and social mobility.

Sustainability Report 2022
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Sustainability Report (continued)

Reporting Principles (continued)

1)

CHUEVEMENT

oot n RRAE O

2022 award on innovative E-commerce platform

20225 AR (B K HE

—E__FAERERRS

Innovation & sustainability (continued)

Governance-wise, digital eCommerce can facilitate the
implementation of ESG policies and practices by leveraging
data analytics and artificial intelligence. By offering our
eCommerce platform HKMALL free to merchants in their
uploads and operations, these technologies help the Group
as well as our clients — the merchants — to track, monitor, and
report on ESG performance, streamlining compliance and
fostering a sustainable business culture.

Overall, our digital eCommerce HKMALL plays a vital role
in advancing ESG objectives, driving positive change for
businesses, consumers, and the environment.

The Group will continue to invest in the E-commerce platform
and able to offer quality and sustainable products to our
customers, as well as seeking quality business partners to
provide beauty, health and lifestyle products and service
solutions to our consumers.

ki

2022 award on outstanding performance
20221 MBI ZE R 8



MmN

BONJOUR

B4

FEERRS (&)

BEERRA (&)

2)

3)

10

8T

RHEEBREINEBESGEEY
AFEBEEER HP— @M
BOREBBRBBETLERMKEE
BIRZZLMEERESGE RRE
—HNBHOATE-FEEE
RELEREESIHEHBERE
FoROREBEAIREE HER
E-ZHEMENBFTUEURAT®
FEANEBEERAPRMAEL
B HWESGHRIRAE ©

AEBEITERERUGEAMZE
ERREKEIWEESZEIE
B9 £5 S| B B4 o A & B 78 F LUIR A
ETENZTERNFEBXER
FHEBNKRE THBEEFH
EHBNETESTHEIN  EMMA
HERBHRRMEFERE-BET
TEREEMBRE  ERERE
REENHTEERNERBRE
THLMER-BERET AT
ESGEEHMELFTE - BT MW
BRKHATFER EEB-—ER
DREBEKRBEFFEFMEEMN
HiEBNEF BILEBESG
FENREREEE -

MEMS BREAMBEBENRE
B il ENEEMREIIARK
NEBE ZXEBRIREE—X
BREEBRRATMENNET
BE UEHREERAREMN
HESXEER AIRERERAY
BRI @M e

BEENES

HPNBEBTaZEENKXMAB
B RSB H RN YR 7 EF
LB BB EEN DA LM
FESBEMBRBNRE P XM
EmeBHRAIUBRLERRE
B 32 R MR D B BB IR IR
B B o

Sustainability Report (continued)

Reporting Principles (continued)

2)

3)

Workforce

In order for the Group to focus on sustainable business
practices that take into account the ESG factors, a key part is
to build and manage a workforce talent pool that is aligned with
ESG goals via digital business development and skill training.
The Group will integrate these criteria into their hiring and
recruiting processes. Employees that care about environmental
sustainability, community impact, diversity and inclusion and
corporate governance will help strengthen the company’s ESG
focus.

The Group has set metrics to measure the training hours
on various topics such as safety and health and employee
satisfaction. The Group has also upskilled employees on
new retail and sustainable business practices, and retrained
employees in digital eCommerce business to prepare them for
a greener future. Employees should be evaluated and rewarded
not just for financial performance but also for progress against
environmental and social goals. This reinforces the company’s
ESG values and priorities. To fill future talent needs, the Group
has been working to build a pipeline of candidates with ESG
capabilities through partnerships with universities, non-profits
and other organizations.

In summary, through smart hiring, training, performance
management and building a robust pipeline, the Group is
committed to develop a workforce with digital talents and
capabilities to help the company achieve its environmental and
social responsibility goals while achieving long term financial
sustainability.

Responsible Business

Our digital platform allows the Group and our merchants
to optimise the supply chains and logistics. With data and
analytics, we are able to streamline the sourcing of materials
and delivery of products to customers. This results in less
wasted resources, reduced emissions from transportation and
a smaller environmental footprint overall.

Sustainability Report 2022
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Sustainability Report (continued)

Reporting Principles (continued)

3)

Responsible Business (%)

eCommerce also makes it easier for the Group and our
merchants to use sustainable and recyclable materials in
the products and packaging. They can track how well these
materials are received by customers and how much they
impact the environment. With this data, we and our merchants
can continuously improve to develop more eco-friendly and
socially responsible product designs and materials. Further,
eCommerce enables new models of sustainable consumption,
such as allowing merchants to easily resell or donate used
or near expiry items, therefore reducing waste and providing
consumption benefits to lower-income community and charity
sector. eCommerce also enables the Group to be transparent
and accountable. We can share details on digital platform
on where materials and products come from as well as their
overall environmental and social impact. Consumers can then
make responsible choices about what they purchase. This
makes it easier for companies to credibility and authentically
convey their responsible business practices to consumers
online.

The Group has received numerous awards of Corporate Social
Responsibility in 2022 via our eCommerce operations on
HKMALL. This serves as an encouragement and recognition to
the Group’s efforts and achievements in driving sustainability. In
summary, via eCommerce business models and technologies,
the Group will continue to operate in a sustainable, eco-
friendly manner and empower our consumers to support
responsible brands. When leveraged effectively over coming
years, the Group via digital commerce on HKMALL is enabling
a new generation of responsible business, driving sustainable
improvements in environmental and social responsibility.

} $HEE2E con AREERHANEAN

St

Henglong Mall
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ANEERRSE (B) Sustainability Report (continued)

REEE Reporting Standards

ABREMRAEBRBRE L ZHM AT In the preparation of this Report, we outline the ESG performance
BIR(ESG)MEN ) 2IREITEEM )~ of the Group based on the reporting principles of “Materiality”,
FrEbM)~ TFEEIMIT—2 M B “Quantitative”, “Balance” and “Consistency”. Please refer to the table
RERBZRELER F528 FFK> below for our understanding of and response to these reporting
UTHEMBELHRSEAPVIERM  principles.

[E] & o
R A RS EFINITE
Principle Context Our Action
Ei REFOERMHIRE - HEREAY HEMKEER THRRRIRE -HERE
EYHEMBEAXENBBEHFMNEN ARENME ETEEUTEREE
HEo EFEo
Materiality The Report should contain issues We communicated with our stakeholders
that reflect material ESG impact or to understand their concerns relating to
substantially affect stakeholders. issues that reflect material ESG impact
and conducted materiality assessment to
identify the material topics.
=164 BRERUITAEN A RBARENE FARESEBFABEIUER -TEEEMN

Quantitative

B MEFHEMBRERE - HERER
BERMEBRANB RS-

The Report should disclose key
performance indicators in ways that can
be measured, so that the effectiveness
of ESG policies and management
systems can be evaluated and
validated.

WEHER % WMER) °

We disclosed key performance
indicators, quantitative information and
the methodologies in collecting the data,
where applicable.

T BRERHENEREFETRIABENR ERE-HERERRERIFTE > QAF
BRoFERF RSB RUNGENEE Y IRERFRESGHE - WEARRS PR
AR FRAAX UXERESEEN  MkE-
RE S HIE o

Balance The Report should provide an unbiased We kept the ESG report balanced
picture of our performance. The Report  and made fair disclosures on key
should avoid selections, omissions, ESG aspects. We disclosed both
or presentation formats that may achievements and challenges in this
inappropriately influence a decision or Report.
judgment by the Report reader.

—3M MEEERA —BNRE - HERESA RABRERA—HNFERIEERHAR

Consistency

12

BRE - MRGst B EHEERESHIHE
MEEHENEEAEZ  BERSHE
TR EE

The Report should use consistent
methodologies of ESG data over time.
Any changes to the methods used or
any other relevant factors affecting the
methodologies should be disclosed in
the Report.

5B REANERRE S A RAE
BB 8 E— BB S BEIERE -

We reported in accordance with the
ESG Reporting Guide and adopted
consistent methodologies in this Report.
We adopted consistent methodologies
in this Report and there are no material
changes in the reporting approach and
methodologies from those adopted

by the Group in the previous reporting
period.

Sustainability Report 2022



ARESERERS (A)

FHENSH

FERR R ERUTRNTHUEY
FTEMNTEFAENRBUNBE - BE
RAFBEENER -c&EE@BEBT
EBRRERTENDERMERE
BEOUBERREIEZMNZEABEAEN
P A0 R BEAE S0 15 B A AN K B B9 AR
B FPRETTEAEEMBENTIEZ
M EMENRENRBY  UKEE
MWEIEEDE-

n

BONJOUR

Sustainability Report (continued)

Stakeholder Engagement

The Group believes that understanding and taking actions to tackle

key stakeholders’ concerns and expectations is the goal to achieve
sustainable development. The Group actively communicates with

key stakeholders through different communication channels in order

to ensure comments and feedbacks from major stakeholders could

be effectively and timely addressed. The following table shows the

expectations and concerns of the major stakeholders as identified by

the Group, and the corresponding management responses.

FinE BREEE R FRAY) EIEEOE
Communication Expectations
Stakeholders Channels and concerns Management Feedback
B - HPIRBHAZ HIEERK - BRESHNEBURETEPHNERM
Customers — Customer service Reasonable price &= ;
hotline SmEMRKF - Ensuring contractual obligations are in
- BEEETIHEM Efm place to protect customers’ benefits and
BEIERER High quality rights;
- Opinions through services and - RESHERBHNER RREREMR
email and products EEFPHMEE;
telephone calls ERMRFHFEE - Maximizing customers’ satisfaction

—E__FAERERRS

Products and
service quality
FE¥COVID-19 >
TR R K
IR E R D &= P
EENRREEARE
=]

Respond to
COVID-19

and minimize
customers’
exposure to
infection when
shopping

by providing high quality services and
products;
EBARAHEESHE AR
mie= B8 ; MUk

Pledge not to increase prices due to
shortages of epidemic prevention supplies
resulting from public health incidents; and
TR T R IEE BRI T -

Actively research the feasibility of contact-
less shopping.
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Sustainability Report (continued)

Stakeholder Engagement (continued)

R FNRE LD
Expectations
and concerns

EEREOE

Management Feedback

8T - &
Employees — Conferences

- BIIAEEA
L

— Training, seminars
and briefing
sessions

- BEZ2RER

— Occupational
Safety and Health
council

- TEHeLEg

- Equal
Opportunities
Commission

- BIE®

— Employee
activities

- EBPIEI

— Department
training

14

- A1t

—  Humanity

- BENMZ2

— Health and safety

- BELEZERE

— Career
development

- BIRR

— Labour rights

- BRBTEHEN
EIEZ2ME R
EREER

— Avoid employee
exposure to
carcinogenic
chemicals to
protect health

- REEIHEZE
Z2HEENE
H

— Raise employee’s
awareness of
occupational
safety and health

- BEBTHERE
RRAE

— Respect
employees’ role
in their family

- FAFECEENEM IUNESE/EFE
FIRIRENVEAR ;

— Use non-hazardous consumables, such as
environmentally friendly thermal paper used
in retail stores;

- HCOVID-19FEMmA S EREII IREET
HEENZRA ;

— Include COVID-19 prevention and control
into the induction training to improve
employees’ awareness of epidemic
prevention;

- TRFEHEAREIRERERENNERm—
BB EZ2EI EEEBIIEIANLT
fl—BIE & BN TIFRIE ;

— Provide employees with free anti-epidemic
supplies during the pandemic;

- EBERHAENERE AEILNGHREMR
FAANZERT S

— Expand occupational safety training
and increase the percentage of trained
employees;

- BRETIZEFEHRSNEEEI B
CEVARESY.

— Creating a comfortable working
environment;

- BERESHNERBLURES Lo

— Optimize the nursery room in the office to
provide private space for breastfeeding
mothers;

— Encouraging employees to participate in
continuous education and professional
training to enhance competency; and

— Ensuring contractual obligations to protect
labor rights.

Sustainability Report 2022
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Sustainability Report (continued)

Stakeholder Engagement (continued)

FihE BERE HAZZ AR B2 E B fE
Communication Expectations
Stakeholders Channels and concerns Management Feedback
&= - FEMNPEHRE b =1k - BERRASEMARBEANSMES;
Shareholders - Annual and Return on — Ensuring transparency and efficient
interim reports investment communications through annual general
- BREXE i IR meetings;
- Annual general Interest - EMFEEMPHRE; UK
meetings protection — Publishing annual and interim reports; and
- TEBRBZFAN ERERE - THEBEERZFAS.
NS Information — Publishing regular announcements in
— Announcements transparency HKEX.
in HKEx SERBERE
Operating risks
management
MEERNEE
Business ethics
and credibility
HEER - BBg=E EIAE - MERASNER,
Suppliers — Business Integrity — Ensuring contractual obligations are in
meetings FEHRREE A place;
- EiEBEH Transparent - WKEEBTTEH UKk
— Telephone calls procurement — Performing the contract in accordance with
- HERTME process the law; and
- Supplier BEEBENEE - DCEHEEEEES -
assessment Business ethics — Improve the supplier selection mechanism.

—E__FAERERRS

and credibility
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Sustainability Report (continued)

Stakeholder Engagement (continued)

R FNRE LD
Expectations
and concerns

EEREOE

Management Feedback

HEBEsEAL - Hxg

Social - Seminars
monitors
Fan - HEREMEE
The - Community
Community investment and
donation
- REHEL

— Company website

16

- BLEENA
B BARNRE

— Reduce electricity
consumption,
paper use and
waste across the
Group

- EERIHMAR
B9 EE o

— Choose products
without animal
testing

- 2HEMEEF
— Involvement in
society

- HigE

— Energy saving

- BIREL

— Resources
conversation

- HEZEEMXZE

- Community
developments
and support

SIAFEAOAR A BEREMACELRE ;

— Introduce and use OA system to realize
paperless approval process;

- EMRERBEEEZERMLKE ; Uk

— Set up smart plastic bottle recycling
machines in the office; and

- NELFHIFEERNMEEERG

— Improve a supply chain system that

supports sustainable development.

- EBHRIRFRENK RV -EEEENEWRE
B UR/NMEIRIBERE

— Implementing eco-friendly measures to
reduce, reuse and recycle resources to
minimize environmental impact;

- BAREENSEEEE BMETI2HEA
SEHMABAESR ; UKk

— Expand the Group’s volunteer team,
and increase the number of employees
participating in charity activities and
frequency; and

- HREFEEIRB

— Maintain annual donations.

Sustainability Report 2022
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Sustainability Report (continued)

Materiality Assessment

The Group values the opinion given by stakeholders. Taking the
stakeholders’ expectations into consideration, we analysed the
importance of various ESG issues. Factors such as business strategy
objectives and policies, industry standards, legal and regulatory
responsibilities, environmental protection, use of resources, quality
control and employee protection, etc. were considered in order to
identify the impact of the business operations.

The procedures for the materiality assessment are as follow:

Step 1: Identification — With reference to the sustainability topics
listed in the ESG Reporting Guide and the latest sustainability trends
in the industry, 16 ESG issues were identified where they posed
higher importance to both stakeholders and our business operation:

“wER
No.

RIE-HEREREE
ESG Issues

A IRIE Al BIEEREENR E RSB 1 FERBIEMAE REBHIK
A. Environmental A1 : Emissions 1 Energy management and GHG emissions
A2 BRERABERBIRN A 2 BERBERA A
A2 : Use of Resources 2 Resource circularity
A3 IRENMBAERAVHIRENTE 3 BOHIRIEN T E
A3 : The Environment and Natural 3 Minimizing Environmental impact
Resources
A4 RIZECETIER B E 4 B R RA R A
A4 : Climate Change 4 Climate-related issues

—E__FAERERRS
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Sustainability Report (continued)

Materiality Assessment (continued)

RIE#HER
BRAE wIE RE-HEARERESE
ESG Aspects No. ESG Issues
B.#t& B1: MZEAAIBEMBE 5 AA BB E
B. Social B1 : Employment 5 Talent recruitment and retention
B2: BEHZTHERREZS 6 HERREZS
B2 : Health and Safety 6 Occupational health and safety
B3: ZEMEBIELERE 7 BIT#EE
B3 : Development and Training 7 Employee’s development
B4 : BT IRERIF®BEBMET 8 ribsRB 5 EME T
B4 : Labour Standards 8 Prevention of forced and child labour
B5: EEEIEMHERIFELERE 9 HEEHEER
B5 : Supply Chain Management 9 Supply chain sustainability
B6: EmEEFBEREMENZ2 K 10 MLEFRENBENZZ2 - KFEE\HEEE
FEEVHEEBETA Emm BiTR EmmENEE BFEMalHm
BNEE BF A
B6 : Product Responsibility 10 Privacy protection and data security
11 BEEENIRES
11 Handling of complaints
12 KRR
12 Consumers’ buying behaviour
13 HEEBETR
13 Product quality and responsibility
14 EmmENEE
14 Digitalization and innovation
B7 : RESHEBRBNIRES 15 BFICHEIH
B7 : Anti-corruption 15 Business ethics and anti-corruption
B8: HEKEHERKE 16 HERE
B8 : Community Investment 16 Community investment

18
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Sustainability Report (continued)

Materiality Assessment (continued)

Step 2: Prioritisation — To determine the materiality of the
ESG issues, we have assessed and scored the relevance/
importance of each of the ESG issues based on the views of our
senior management and key stakeholders on a scale of 0 to 10
(0 is irrelevant and 10 is crucial). The vertical axis of the below
materiality matrix shows the result of external assessment (impact
on stakeholders) and the horizontal axis presents the internal
assessment result (impact on business). The ESG issues that fall
within top right-hand quadrant are of greatest importance.

S E 4B Materiality Matrix

e14
e13
o7 ®12
e2
150 o5 @9
6 e10
e3 ol @11
o4
®16
2 e8
0 1 2 3 4 5 6 7 8 9 10

REETE HEREENEEN)

Internal assessment (Importance to Bonjour Group)

—E__FAERERRS
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Sustainability Report (continued)

Materiality Assessment (continued)

No. Topics of environmental, social and governance

14 BFEMAIHR
Digitalization and innovation
13 EmmEMER
Product quality and responsibility
12 HEZBETH
Consumers’ buying behaviour
10 TARMREMERZ2
Privacy protection and data security
7 BIER
Employee’s development
2 BRBEERENA
Resource circularity
6 MBERREZR

Occupational health and safety

9 HERIFELRE
Supply chain sustainability

F=ZLR ERA-REVEMLEER
rguftMmam  TExamEME
FITHEEBETRINMTRLRE
MBEELXEIRBRESEREZNZE
B EHEYEMFLHNEREABEE
BERFMANMEEE > UKkABE K
RENMEBREE - ABKRESHUTHD
EHMMRPERERNEEERRE
RYO FE - R 2R 2k > & M % 4 48 B2 7
mEFAEETBEEBNBE HARKH
FEIEMEER-

TEER

CEEARAEEEFIFBEEN
ER - BARNIREBETRENEEE
ARABBEBIM -SEHENS
EH-KAFPABRBREBETEBAENER
FRBERRER-
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5 ASTIBEMZBE
Talent recruitment and retention
15 HMEEENMRES
Business ethics and anti-corruption
11 KRR
Handling of complaints
1 BEREEMA=EREBHIMN
Energy management and GHG emissions
16 HEXE
Community investment
4  HREAERANEE
Climate-related issues
3 ROHRENEE
Minimizing Environmental impact
8 BEREHEBHNET
Prevention of forced and child labour

Step 3: Application - According to the materiality matrix,
“Digitalization and innovation”, “Product quality and responsibility”,
“Consumers’ buying behaviour”, and “Privacy protection and
data security” were identified as the issues of higher importance.
The results of this materiality assessment were used to guide our
disclosure alignment, as well as the strategic planning and risk
management of the company. The Group’s responses to these
important issues have been elaborated in more details in the
following sections of the Report. Looking forward, the Group will
continue to engage and maintain a communicative and collaborative
relationship with our stakeholders to jointly contribute to sustainable
development.

Corporate Governance

Governance is the foundation of our sustainable business
operations. We endeavor to uphold principles of good corporate
governance with an emphasis on independence, transparency, and
accountability. We strictly abide by all laws and regulations in our
operations, and in accordance with those of the countries in which
we operate.

Sustainability Report 2022
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Sustainability Report (continued)

Role of the Board

The Company is governed by the Board which is responsible for
directing and supervising its affairs. The Board is accountable to
the shareholders for the development of the Group with the goal of
maximizing long-term shareholders’ value, while balancing broader
stakeholders’ interests.

The Board is also responsible for the leadership and control of the
Company, overseeing the Group’s businesses and evaluating the
performance of the Group. Besides, the Board also focuses on
overall strategic development of the Group and its policies with
particular attention paid to the growth and financial performance of
the Group.

The Directors are charged with the task of promoting the long-term
success of the Company and making decisions in the best interests
of the Company with special focus on sustainable growth. The
Board is led by the Chairman, Mr. Chen Jianwen, who determines
the overall strategic direction of the Group in consultation with the
Board and is responsible for the high-level oversight of management.
Management is responsible for the day-to-day operations of the
Group under the leadership of the Chief Executive Officer, with the
support of the Executive Directors.

The board is committed to incorporate sustainability into the
business strategies and take leadership for and accountability in:

o Overseeing the assessment and identification of the Group’s
environmental and social impacts;

° Ensuring proper and effective risk management and internal
control systems are in place;

° Aligning with what investors and regulators expect and require;

° Regularly reviewing the performance of the Group;

° Integrating sustainability in the corporate culture and promoting
sustainability considerations are part of the business decision-
making process; and

° approving the disclosures in the Group’s sustainability Report.

The Group recognises that its approach to governance needs
to continue to evolve over time to align with the sustainability
of business developments and in the environment in which it
operates as well as the evolving expectations of its stakeholders.
The corporate governance principles and practices adopted by
the Group emphasise a quality Board with sound internal controls,
transparency and accountability. The Group will continue to review
its approach to governance and make appropriate enhancements
going forward.
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Sustainability Report (continued)

A. Environmental

The Group focuses on our environmental footprint and aims at
minimizing the negative impacts on natural environment through
mitigating climate-related risks. Go green and environmental
protection is central to our sustainability strategy. We work with
our customers, suppliers and industry partners to actively integrate
environmental protection and sustainability in improving performance
in the supply chain, adopting standards and best practices and
obtain products from sustainable sourcing.

Over the years, we have been exploring a number of models and
methods to better understand, quantify and identify solutions
designed to reduce the negative environmental impacts on our
supply chains and the delivery of products. In December 2022,
the Group started to evaluate the sustainability strategy in the
development of sustainability targets. We use year 2021-2022 as
the baselines to develop the emission and energy saving goals.
The Group also strives to enhance the process of collecting and
analyzing environmental data. We are committed to working with
professional parties in the development of a net zero strategy in
addressing climate-related risk climate change. The Group are
committed to provide dedicated resources and attention to develop
and roll-out the net-zero project in achieving the goal of Greenhouse
Gas (“GHG”) emissions reduction.
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Sustainability Report (continued)

A1:

Environmental (continued)
Emissions

Since the Group is mainly engaged in retail business and
E-commerce, the environmental impact of our office and retail
store operations is insignificant. Yet, the Group still pursues the
concept of green and environmental protection and has been
committed to improving its operations to reduce the direct
impact of its business on the environment. The E-commerce
business we have expanded in recent years is also expected
to reduce energy consumption and waste generation in
physical stores as we are encouraging a paperless working
environment.

The Group adopts changes in policy and regulatory guidance
from Task Force on Climate-related Financial Disclosures
(“TCFD”). The Group complies to the anti-pollution laws such
as Air Pollution Control Ordinance, Noise Control Ordinance,
Waste Disposal Ordinance, Water Pollution Control Ordinance,
Environmental Impact Assessment Ordinance, Dumping at
Sea Ordinance, Ozone Layer Protection Ordinance, Hazardous
Chemicals Control Ordinance and Product Eco-responsibility
Ordinance, Motor Vehicle Idling (Fixed Penalty) Ordinance etc.

Greenhouse Gas (GHG) Emissions

During the Reporting Period, the Group did not produce
nitrogen oxides, sulphur oxides, particulate matter and other
air emissions, nor did it directly produce greenhouse gases.
The main sources of indirect greenhouse gas emissions are
purchased electricity and paper waste disposed at landfills. The
Group has educated and encouraged our staff to commit on
good energy-saving practices by providing continuous training
and affixing energy saving reminders.

During the Reporting Year, we generated 24 tonnes carbon
dioxide equivalent emissions under scope 1 (2021: 25 tonnes
of carbon dioxide equivalent emissions under scope 1),
representing a decrease of 4% compared to 2021, which
is successfully achieving towards the Company’s target of
minimizing its GHG emissions by 15% by 2030 (scopes
1 and 2). Looking forward, we will continue our efforts in
implementing energy-conversation and emission-reduction
measures, and we aim to further minimize GHG emissions
towards our ultimate goal. Also, we generated 1,260 tonnes
of carbon dioxide equivalent emissions under scope 2 (2021:
1,257 tonnes of carbon dioxide equivalent emissions under
scope 2). This year, the total greenhouse gas emission has
increased by 0.2% comparing with 2021.
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Sustainability Report (continued)

A1:

Environmental (continued)
Emissions (continued)
Greenhouse Gas (GHG) Emissions (continued)

Besides, we also generated 55 tonnes of carbon dioxide
equivalent emissions under scope 3 (2021: 23 tonnes of
carbon dioxide equivalent emissions under scope 3) This year,
the total greenhouse gas emission has increased by 139%
comparing with 2021. The total change of GHG emissions in
scope 1-3 was mainly due to the slight increase in electricity
consumption as the office staff started to resume work at office
so the need of purchased electricity increased.

The Group aims at reducing energy consumption and absolute
carbon dioxide emissions generated in our scopes 1 and
2 by 6% by 2026 and aims to reduce scope 2 emission by
15% by 2030 in the long-term goal. Our ultimate goal is to be
carbon neutral by 2060. For scope 3, we commit that 80%
of our suppliers by emissions covering purchased goods and
services, will have validated emission targets by 2030; the
Group plan to have 60% of our suppliers by emissions covering
upstream transportation and distribution, will have validated
ESG targets by 2030.

In order to reduce the impact of our business on the
environment, we are committed to integrating environmental
protection culture into our retail stores, including posting
energy-saving notices or reminders to encourage employees
to participate in environmental protection activities, and
implementing the following measures:

° Turn off the lights and equipment that were not in use or
use timers to control power supply;

° Air conditioning system were regulated to an optimum
temperate appropriate for office and warehouse
environment;

o Replace the fluorescence lights to LED-lights to reduce
energy consumption;

° Periodical cleaning or replacing filter in all air-conditioners
to improve efficiency of air-conditioning; and

° Periodical review of energy meters and apply strips on
doors to prevent leakage of cool air.

Sustainability Report 2022



B4

A1

IEURBS (B)

RIE (#8)

CHERE (AF

BEZHEZEY

EHEMPYBAEEE R NERM
BEERNEEH HHLE
EXTBREY Nt2EY B
EEYMEHLEYE TRS
R BMEENBEYETEZRE
o Hh 8RR R % B A B
BEE MAENAEFHENE
RIEMZERENERBYR &
REHAR RAERNIELKHE
Y)A106M8 (20214 @ 153MF) »
2021 FE B2 T30.7% ©
EERVTEEHNZEER®E
COVID-19AXMITEAMRBAR T —
LR EEFE - ZEBEEE2026
FERBREYRLEL5% W
TEHEBERFELREDLI15%
MEZBREEREERRA T 4E
MAEZEEE  ULE—FRLAERE
BEEFPHNBEYELE EBERBMLE
SEEIFEREFXHMARE
BEIA LERE@mMEOR KA
WAEFENBWEOKE T EU
MoUWETUEEFERANER
(BN RENT —EBI4ER) ©

—E__FAERERRS

n

BONJOUR

Sustainability Report (continued)

A1:

Environmental (continued)
Emissions (continued)
Hazardous and Non-hazardous Waste

In our day-to-day operations, i.e. sales of beauty and health-
care products, we do not generate hazardous waste such
as chemical waste, medical waste and hazardous chemicals.
During the Reporting Period, the waste produced by us was
mainly waste paper, which included the thermal paper rolls
used in the cash register, printing paper used in the office
and warehouse and paper shopping bags in retails. During
the Reporting Period, our usage of non-hazardous waste was
106 tonnes (2021: 153 tonnes), representing a decrease of
30.7% compared to 2021. The decrease was mainly due to
the closure of some retail stores under the Group during the
COVID-19 pandemic. The Group aims to reduce waste of
paper by at least 5% by 2026 and reduce at least 15% by
2030 in the long-term goal. We have adopted green office
management on our entire business operations to further
reduce waste generation in the daily operations. The Group will
continue to encourage the staff to use electronic documents
rather than paper copies; and use double sided printing
method. Recycling boxes near office photocopiers are also
placed to collect paper that can be reused (i.e. those printed
on only one side).
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Sustainability Report (continued)

A1:

Environmental (continued)
Emissions (continued)
Hazardous and Non-hazardous Waste (continued)

The Group has implemented a variety of steps to achieve the
reduction target:

o All plastic cups and bottles were replaced;

o Reduce paper usage: we have adopted digital receipts,
label printing and express order printing to save the
printing of paper;

o Reusable plastic box was for delivery and recorded 30%
reduction in cardboard carton purchase;

o Encourage employees in reusing envelop and papers; and

o Deployed degradable plastic, paper, and recyclable non-
woven bags.

Our office organized an activity called “environmental clean-up”

annually by removing old files and documents and sent them to
recycling companies to recycle waste of paper.

During the Reporting Period, the Group are not in breach of any
applicable laws and regulations related to air or greenhouse
gas emissions or hazardous or non-hazardous waste.
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Sustainability Report (continued)

A2:

Environmental (continued)
Use of Resources

Improving the efficiency of use of resources is also an
environmental protection issue that the Group attaches great
importance to. In order to fulfil our environmental responsibility,
we review and evaluate the efficiency and effectiveness of
our environmental initiatives from time to time to save energy
consumption and help us strike a good balance between
environmental protection and business growth.

Energy Use

During the Reporting Period, direct energy consumption was
mainly attributable to usage of gasoline/petrol and diesel, with
a total energy consumption of 100 MWh (2021: 102 MWh),
a decrease of 2% from the previous year. The decrease was
mainly due to closure on some retail stores. Besides, the Group
had indirect energy consumption which mainly attributable to
purchased electricity, with a total electricity consumption of
2,430 MWh (2021: 2,626 MWh), a decrease of 7.5% from the
previous year. The decrease was mainly due to the closure
of some retail stores under the Group during the COVID-19
pandemic. We have proactively taken a series of energy-saving
measures to achieve efficient use of resources, such as to keep
the office temperature at 24 to 26 degrees Celsius, turning off
unnecessary lighting, and deploying energy-efficient devices
which carry energy efficiency label. The Group understands
that reducing energy consumption not only cut greenhouse
gas emissions but also reduces unnecessary expense for the
Group, we plan to replace lighting or equipment with automatic
low power mode or energy-saving mode with the objective
of minimizing energy consumption in the future. The indirect
energy consumption of the Group is expected to be reduced
by at least 6% by 2026 and aims to reduce by at least 15% by
2030 in the long-term goal.

Water Consumption

Water is a critical resource for operational process. According
to United Nations’ (UN) work on water and sanitation, UN-
Water’s consolidated technical advice from UN entities and
external organizations helped shape Sustainable Development
Goal 6 (SDG 6) to “ensure availability and sustainable
management of water and sanitation for all’. The Group
understands the importance of environmental protection
through efficient water management on warehousing.
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Sustainability Report (continued)

A2:

AS3:

Environmental (continued)
Use of Resources (continued)
Water Consumption (continued)

During the Reporting Period, our water consumption was
approximately 9,282 m® (2021: 11,091 m?%), a decrease of
16.3% from the previous year which was comparable with
the decline in electricity consumption driven by the same
reason. The water consumption of the Group is expected to be
reduced by at least 2% by 2026 and aims to reduce at least
10% by 2030 in the long-term goal.

The Group regularly maintains and repairs the water facilities in
the pantry to ensure that leaking pipes are regularly replaced or
repaired. Other related measures include posting posters in the
office to remind employees of saving water.

Packaging Material Consumption

Packaging materials included packaging carton boards and
plastic bags. During the Reporting Period, our packaging
cartons and paper bags usage was approximately 7 tonnes
(2021: 3 tonnes). The significant increase of usage was
because of higher packaging cartons were purchased due to
depletion of inventory of carton boards. The packaging material
consumption of the Group is expected to achieve a reduction
of 1 tonne by 2026 and aims to reduce at least 20% by 2030
in the long-term goal.

Environment and Nature Resources

The Group pays great attention to our impact on the
environment and natural resources. We will continue to
assess the environmental risks of our business, review our
environmental protection measures, adopt more resource
conservation and environmental protection practices to reduce
the impact on the natural environment, and comply with the
laws and regulations applicable to the Group’s emissions and
use of resources. The Group is aware of the importance in
protecting the environment for the well-being of the society
and the next generation. We endeavour to further alleviate the
adverse impact on the environment in the future by adopting
more resource-saving and environmentally-friendly equipment
whenever possible, to enhance the environmental awareness of
our staff and business partners, and in turn achieve the goal of
sustainable development collectively.
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Sustainability Report (continued)

A4:

Environmental (continued)
Climate Change

The Group has reviewed the Task Force on Climate-related
Financial Disclosures (“TCFD”) and have adopted the
framework to understand how to mitigate the climate-related
risk and use the E-commerce platforms to transition to net
zero. The Group has started to work on identifying potential
risks and opportunities associated with climate change so that
we could improve our capabilities to manage those risks.

Climate change is the critical challenge and according to
the UN Intergovernmental Panel on Climate Change (IPCC)’s
special reports, the consequences of global warming above
1.5°C will most certainly cause more frequent and extreme
weather episodes across the globe, as well as the catastrophic
and definitive impact on the environment, biodiversity, human
livelihood and our communities. The Group is planning
to develop a Net Zero Climate plan in reducing energy
consumption and carbon footprint.

COVID-19 pandemic also highlighted the important of
addressing climate-related risks. The Group pursues the
strategy of building a green and sustainable business
operational environment. We are commented to protect the
nature and improve the business operations so as to reduce
the direct impact of negative climate-related risks. The strategy
of developing a robust E-commerce is the driving force towards
the roadmap of business sustainability and at the same time
mitigate the climate risks in reducing energy and wastes
generation in physical stores. Since we are exposed to both the
physical and transition risks, product availability and product
pricing could be impacted and the Group have included climate
change as part of the enterprise risk and reviewed periodically.

Climate change presents immediate and long-term risks to
the Bonjour Group and its consumers and business partners.
Climate-related risks refers to the potential risk of loss arising
from climate change and is divided into physical risk and
transition risk.
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Sustainability Report (continued)

A4:

Environmental (continued)
Climate Change (continued)
Physical Risks

We believe that extreme weather changes brought about by
climate change will be one of the unavoidable climate risks for
business activities, and extreme weather events such as large-
scale wildfires, earthquakes and typhoons will bring dangers to
the living environment and affect our properties and operations,
which ultimately result in loss of revenue.

Transition Risks

Aiming towards a low-carbon and more climate-friendly future
by tightening environmental regulations and climate-related
legislation. Other than controlling emission, corporations are
also required to follow increasingly stringent disclosure for
ESG reporting. Moreover, investors and customers are also
becoming more aware of the sustainability of corporations and
their commitment to conducting green businesses. Thus, the
Group recognises the potential risks such as lack of market
competitiveness and more importantly the reputational risks
and possible legal risks.

The Group currently identifies climate-related risks as an
“emerging risk” within its risk governance framework. Emerging
risks are risks or thematic issues that are either new to the
landscape, or in the case of climate-related risks, existing
risks that are rapidly changing or evolving in which the
Group need to collect and analyse data in relations to these
risks on business operations. The Group has established an
environmental policy and made climate-related risks as one
of the strategic priorities. Meanwhile, the Group will focus
on the risks and opportunities brought by the technological
and market changes. In 2022, the Group’s strategic plan
is to quickly migrate our legacy operational model to the
global E-commerce platform to enable ongoing collaboration
with our stakeholders and access to information to help
our stakeholders understand our new business model and
initiatives in ESG to operations and actions on mitigate the risk
exposure on our business.

Sustainability Report 2022
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BONJOUR

Sustainability Report (continued)

B. Social

We firmly believe that employees are a valuable asset of the
Company in its pursuit of sustainable development. The Group
strictly abides by the relevant labour laws and regulations applicable
to its local businesses, including the Employment Ordinance,
Minimum Wage Ordinance and Employees’ Compensation Ordinance
of Hong Kong, the Labour Law, Employee Minimum Wage,
and Foreigner Employment Law of Macau and the Labour Law,
Employment Contract Law, Social Insurance Law, and Employment
Promotion Law of the People’s Republic of China. These laws and
regulations protect the legitimate rights and interests of employees
in terms of working hours, rest periods, welfare and salary
management, dismissal, and signing of labour contracts. To fully
comply with relevant requirements and supervise our compliance,
we have formulated internal policies and regularly review and revise
the system, to provide employees with a reasonable, fair and non-
discriminatory working atmosphere, so that employees can work
energetically and grow with the Group under a good corporate
culture.

The Group is committed to continue to motivate our people so that
they could feel valued and have a sense of belonging. The Group will
continue to improve communication to promote the value proposition
to deliver the promise made to employees regarding experiences,
benefits and rewards they can expect to receive so that people drive
their achievement and also the Group’s overall sustainability growth.

B1: Employment
Recruitment and Promotion
The Group established a talent development plan by offering
development opportunity to talented employees, whom was

given the opportunity to make the most of their abilities and
achieve the sense of achievement and personal growth.
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Sustainability Report (continued)

B.

B1:

Social (continued)
Employment (continued)
Recruitment and Promotion (continued)

To ensure the overall level of our human resources, while
strictly complying with relevant laws and regulations, the
Group has also formulated internal recruitment and selection
policies. In the recruitment process, we focus on whether
the candidates are honest, trustworthy, self-disciplined
and cooperative, and respect the different personalities of
employees to encourage diversity. We are convinced that
diversity can bring new perspectives, changes and challenges
to our operations. The Group upholds an open, fair and
impatrtial recruitment policy, opposes any form of discrimination
on gender, age, disability, race and religion, and is committed
to maintaining a friendly working environment so that
employees can work and develop together with us.

By upholding the principle of openness and equality, employees
are offered with promotion opportunities, competitive
remuneration packages and performance bonuses. The
Group’s human resources strategy included a fair system
of compensation and rewards system with annual review of
market compensation by job types and by pay structures. At
the same time, the Group reward employees who can grow
with the company in the long run. Departmental managers and
human resources professionals combine self-evaluations for
annual pay increases.

Compensation and Benefits

In terms of employee compensation and benefits, the Group
has been actively reviewing and improving its employee
compensation and benefits system. We have formulated an
internal policy for our Compensation and Benefit Management
System to ensure that standard salaries are paid to all
employees of the Group based on their position and job
rank. In addition, through regular performance appraisals with
employees, we will review and adjust their salaries, and also
take this opportunity to listen to their opinions and help them
integrate into the corporate culture.

Sustainability Report 2022
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Sustainability Report (continued)

B.

B1:

Social (continued)
Employment (continued)
Compensation and Benefits (continued)

In addition to providing employees with medical insurance,
employee insurance, and employee benefits, the Group also
purchases insurance covering all employees as required by the
Labour Department. At the same time, we strive to create a
family-friendly working environment by encouraging employees
to take maternity and paternity leaves to take care of new
born babies, and set up nursery rooms in the office to provide
private space for breastfeeding mothers. Under the COVID-19
pandemic, we have also set up a staff canteen for employees
to eat in a safe and comfortable environment. Although regular
events such as Christmas parties and annual dinners were
not held this year due to COVID-19, the Group continued to
issue Bonjour electronic cash coupons during the Mid-Autumn
Festival to compensate employees for their efforts since 2020.

Working Hours and Rest Periods

The Group complies with relevant labour laws, regulations
and internal policies to regulate the daily or weekly statutory
working hours of employees, and pays overtime wages for
approved overtime works. In addition to basic annual leaves
and statutory holidays, employees also enjoy paid leaves
such as marriage leave, compassionate leave and maternity
leave. Based on the operating characteristics of the Group
and the job responsibilities of individual employees, during the
COVID-19 pandemic, the Group recognized the need to ensure
employees safety and had made several operational changes in
workforce management including work from home arrangement
for office staff and flexible working hours for retail shop staff
to avoid the crowd at peak hours. The Attendance and Leave
System we formulated ensures reasonable arrangements
for work on shift and day-off, which not only guarantees
employees’ right to rest, but also guarantees the quality of
products and services.
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Sustainability Report (continued)

B.

B1:

Social (continued)
Employment (continued)
Equal Opportunity, Diversity and Anti-discrimination

The Group is committed to create a zero-discrimination
workplace for employees, so that they can work in a working
environment with fair competition, mutual respect and diversity.
When recruiting talents, we avoid taking gender, age, marital
status, physical fitness and other personal characteristics as
necessary factors for selection, ensuring that employees are
treated fairly in terms of recruitment, promotion, dismissal,
training, performance appraisal, compensation and benefits,
working hours, holidays and other rest periods.

Due to the brand-new opening of Suisse Reborn beauty centre
in June 2022 and the preparation of resuming free travel. We
have started to recruit more full-time employees. As of 31
December 2022, there are a total of 194 (2021: 270) full-time
employees and 8 (2021: 5) part-time employees, of which full-
time male and female employees accounted for approximately
24% (2021: 31%) and 76% (2021: 69%) respectively with 173
(2021: 223) full-time employees situated in Hong Kong and
21 (2021: 47) full-time employees situated in Macau. The total
staff turnover was 42% (2021: 90%), high staff turnover was
attributed to restrictions facing the Group in 2021. During the
Reporting Period, there were no cases of discrimination against
employees.
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Sustainability Report (continued)

B.

B2:

Social (continued)
Health and safety

The care and safety of our employees is our paramount
concern and the Group have taken appropriate measures to
ensure the health of our employees and safety operation of our
business. The Group abides by the Occupational Safety and
Health Ordinance, Fire Safety (Buildings) Ordinance and Fire
Safety (Commercial Premises) Ordinance of Hong Kong, the
Legal System for Work Accidents and Occupational Diseases
and Fire Safety Regulations of Macau, and the Occupational
Disease Prevention and Control Law, Work Safety Law, Fire
Safety Law and the Regulations on Work Injury Insurance of
the People’s Republic of China and other laws and regulations
related to labour safety and health. An annual fire drill and
review on the working environment was conducted to prevent
potential occupational hazards. To promote the safety culture,
periodic training on relevant occupational health and safety
were provided to employees. For new recruits, induction
training and safety training are provided to help them familiarise
themselves with the relevant policies of the Group as soon as
possible. Every case of injury or accident and potential danger
must be reported, and remediation action shall be taken to
improve the safety of workplaces. There was no reported case
for work-related fatalities in the financial year of 2020, 2021
and 2022. There was 1 reported case for work-related injury
in both 2020 and 2021. There was no reported case of work-
related injury in 2022.

We are committed to providing employees with a comfortable,
safe and dynamic working environment and protecting
employees from potential occupational hazards by taking
various measures, including but not limited to:

Posting detailed escape routes and office floor plans
in prominent locations to help employees respond to
emergencies;

° Monitor the performance of fire-fighting equipment, and
conducting regular fire safety inspections to prevent
escape routes from being obstructed and ensure that the
equipment is in good condition;

° Monitor consumption and immediate replacement of first
aid kits and medical supplies;

° Use air purifiers robots to improve air quality in the office
facilities;
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Sustainability Report (continued)

B2:

B3:

Social (continued)
Health and safety (continued)

o Provide Rapid test kits to employees if needed; and

o Promote and provide training to employees on health and
safety.

We also provide all employees with relevant occupational health
and safety training and guidelines to help improve employees’
safety awareness and minimise accidents caused by human
error.

Development and training

We understand that a team of excellent talents is key to the
sustainable development of the Company. Our employee
training is designed not only to achieve the Group’s business
goals and assist employees in improving their skills and
developing their careers, but also to benefit the society.
Especially in the retailing industry, customers rely heavily on
the advice given by our beauty advisors to pick the appropriate
product. We provide new recruits with on-job training in the
first 3 days of work, covering product knowledge, professional
skincare and makeup knowledge, communication skKills,
etc., ensuring that they are equipped with the expertise and
skills required at work and able to adapt to the new working
environment as soon as possible. We also offer a range of
training programs to employees at all levels across the Group,
to ensure that each employee has received consistent training
and remains competitive in pursuing career development while
driving the Group’s business growth.

We cordially invite customers to give comment on our customer
service. Working on the information and comment gathered,
we specifically integrate these comments and elements into
the daily briefing session, enabling the Group to grow with our
employees abreast with the times.

During the Reporting Period, 39% of the Group’s employees
received training with each employee trained for 2.05 hours at
average (2021: 50% of the Group’s employees received training
with each employee trained for 1.25 hours at average). The
Group will continuously invest resources in providing various
types of training to our employees in order to improve their
skills and development.

Sustainability Report 2022
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Sustainability Report (continued)

B.

B4:

Social (continued)
Labour standards

The Group strictly abides by the relevant labour laws and
regulations applicable to its local businesses, including the
Employment Ordinance of Hong Kong, the Regulations on
lllegal Employment, and the Labour Law, Labour Contract Law,
Prohibition of Child Labour Regulations and the Law on the
Protection of Minors of the People’s Republic of China, and
other laws and regulations concerning the protection of the
legitimate rights and interests of employees and the prohibition
of hiring persons under the age of 18. To this end, the Human
Resource Management System we formulated respects the
legitimate rights and interests of employees. We value the
privacy of employees and avoid asking about personal issues
unrelated to work performance during interviews. The cognitive
ability assessment information of candidates is only available
to those who are involved in the selection for the position.
In addition, during the recruitment process, we will conduct
background checks to review the applicant’s age and other
information, such as academic certificates, ID cards, etc., to
prevent illegal use of child labour. Not only we abide with the
regulations, we also monitor our suppliers to ensure that no
cases of child labour or forced labour occurred.

To prevent forced labour, the Group follows the principles of
equality, willingness and consensus. We also attach great
importance to the opinions of employees and care about
their physical and mental health. We are convinced that a
harmonious and compliant corporate culture and working
environment can help enhance the sense of belonging of
employees, thereby motivating employees to stay and improve
productivity. In case of any violation of laws and regulations
related to labour standards, we will punish the person
responsible for the incident according to the severity, analyse
the cause of the problem, and review, update and adjust the
existing system or management methods.
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Sustainability Report (continued)

B5:

Social (continued)
Supply chain management

Supply chain management and product quality are our key
performance measures. The Group collaborate with premium
suppliers all over the world to source products with premium
quality. The Group is committed to proactively sourcing
sustainable and quality products and services to serve our
consumers. We conducted suppliers’ evaluations annually and
also conducted onsite visit to our key suppliers’ factories to
ensure that key stakeholders in the supply chain comply with
laws and regulations related to safety, good manufacturing
practices and maintain good corporate governance and
control.

Our Approach

The Group embed a responsible business conduct (RBC) per
OECD guidelines into operational systems and management
philosophy to foster continuous improvement in making a
positive contribution to economic, environmental environment
and minimize potential risks across our product supply chains.
The Group adopted a supplier code of conduct and rating
systems to evaluate the suppliers’ performance.

Supplier Code of Conduct

The Group strengthens the efforts on supply chain through
supplier collaboration with the objective to achieve
sustainability and continuous improvement. The Group
implements the Supplier Code of Conduct (the “Code”) vendors
and the Management team acts by discipline in procurement,
and protects the legitimate rights and interests of the Company
while considering economic and commercial interests.

Sustainability Report 2022
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Sustainability Report (continued)

B.

Social (continued)

B5: Supply chain management (continued)

Supplier Code of Conduct (continued)

The “Supplier Quality System Evaluation and Designated
Supply Management System” are implemented and the Group
adopts the principles of openness, fairness and transparency.
Before starting business with any supplier or contractor, the
Group will not only evaluate the reliability, product safety, and
product quality of the supplier or contractor, but also consider
their track record of compliance with laws and regulations,
including the ability to provide their employees with a healthy
and safe working environment, and to reduce the negative
impact on the environment. When selecting suppliers or
contractors, we will require them to provide their business
registration certificates or business licenses, necessary
permits and government licenses (if applicable), qualification
certificates, production safety permits and other management
system certifications to ensure that they comply with relevant
social and environmental laws and regulations. Our top priority
is to influence suppliers or contractors to embrace sustainable
development. Out of humanitarian considerations, from our
best knowledge, no suppliers to the Group conduct animal
testing.

The Group continues to monitor the performance of suppliers
periodically and will visit supplier factories regularly to ensure
that key stakeholders in the supply chain comply with laws
and regulations related to safety, environment and society, and
maintain good corporate governance and control. In 2022,
there were 337 suppliers (2021: 586 suppliers), which 53%
were new suppliers and which 90% (2021: 87%) suppliers were
located in Hong Kong. Due to the pandemic, many trading and
visits were suspended. Yet, management had still completed
the planning for reviewing suppliers’ performance to ensure
products quality and availability.
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Sustainability Report (continued)

B6:

Social (continued)
Product responsibility
Quality Control

The Group has adopted a stringent Quality Control policy
and all products sold by The Group must comply with the
requirements contained in applicable laws, such as the
Consumer Goods Safety Ordinance, and the Food and Drugs
(Composition and Labelling) Regulations. The Group has
established comprehensive internal guidelines for product
quality management, including the “Quality Risk Management
System”, “Quality Review and Analysis Management System”,
“Quality Incident Reporting and Handling Management
System”, and “Returns Management System” to monitor
product quality. All defective products will be discarded or
returned to the supplier. Before the launch of product, we
conduct lab test to check its ingredients to ensure that it is safe
for every customer, and, in accordance with the “Label, Manual
and Packaging Recording and Management System”, affix a
warning label on the product detected with potential for allergic
reaction to warn customers. During the Reporting Period, the
Group was unaware of any material noncompliance with laws
and regulations related to product quality, and no product sold
or shipped was subject to recalls due to safety and health
reasons.

Complaint Channel

The Group values the feedback from customers and aims at
providing excellent customer satisfaction. We implemented
“Quality Complaint Handling Management System” and
“Customer Satisfaction Survey Management System”
to effectively and efficiently handle complaints. We have
established a variety of complaint and feedback channels,
including online platform, hotline and email, to collect
customer feedback and suggestions at any time. In 2022,
we recorded 652 complaints from customers (373 products
complaints and 279 service complaints) (2021: 399 complaints
from customers — 81 products complaints and 318 service
complaints). The major increases of 63.4% was regarding to
products complaints that were out of stock at the stores, which
represent 63.4% of total products complaints. There were no
outstanding complaints and products recall were recorded at
year ended 31 December 2022.
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Sustainability Report (continued)

B.

Social (continued)

B6: Product responsibility (continued)

Intellectual Property Rights

The Group has registered trademarks that are material to
its business, and to manage these registered trademarks,
the Group has established a set of regulating procedures.
The Group closely monitors its trademarks’ expiry status
and renew whenever necessary. As part of the Group’s
regulating procedures, it also carries out regular monitoring
to see whether its trademarks are infringed. If the Group
discovers any infringement of its trademarks, it will engage
professional parties such as lawyers and take legal action
against such infringements in order to protect the Group and its
stakeholders’ rights and benefits.

Data Protection

In the course of retail business and E-commerce business,
we are highly concerned about customer data and privacy
protection. To comply with all the provisions of the Personal
Data (Privacy) Ordinance in Hong Kong and Personal
Information Protection Law (PIPL) in Mainland China, only
authorized staff will be able to assess customers’ data for
business development purpose. Employees will be strictly
penalized if they violate the above code of conduct. We
regularly update our computer system to avoid any possible
hackers’ activities. We also monitor the use of data. Customer
and supplier data are only used for matters related to the
operation of the Group, and such data are only available to
authorised persons to ensure that the collected and stored
data will not be accessed, processed, deleted or used for other
purposes without authorisation or by accident.

We have detailed policies on what information can, and cannot,
be shared, including with third-parties we work with. For
example, our employee user profile houses information about
each employee’s data access. Each profile lists who owns the
data, who can edit it, and how much data can be accessed
from the system.

During the Reporting Period, we did not receive any complaint
about breach of customer privacy or leak of customer data.
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Sustainability Report (continued)

B7:

Social (continued)
Anti-Corruption

The Group strictly abides by the Prevention of Bribery
Ordinance of Hong Kong, the Law on Prevention and
Deterrence of Bribery in the Private Sector of Macau, and
the Anti-Unfair Competition Law, Interim Provisions on the
Prohibition of Commercial Bribery, Anti-Monopoly Law and
the Regulations on Punishment of Corruption of the People’s
Republic of China and other laws and regulations concerning
business ethics and prohibiting operators from reaching
monopoly agreements or abusing their dominant market
position. In order to uphold high standards of integrity and
business ethics, we have also formulated a series of internal
anti-fraud and anti-bribery policies such as the “Integrity and
Self-discipline Code” and “Integrity Management Code” to
provide employees with relevant code of ethics and guidelines.
In 2022, the Group had organized 3 hours training (2021:
3 hours) on anti-Corruption and anti-money laundering
workshops and corporate governance for all the directors and
senior managers.

Besides, a whistle-blowing policy is in place for employees to
report suspected misconduct of their colleagues, subordinates,
senior management or even suppliers. Employees are welcome
to express their concern through face-to-face, email or
telephone. Our management will review case by case and
take follow up actions to investigate on every single possible
misconduct case. During the Reporting Period, no employee
complaint was received.

Anyone in breach of the guidelines or other requirements will be
disciplined or even dismissed. During the Reporting Period, the
Group was not convicted of violating any anti-corruption laws
and regulations, did not dismiss or discipline any employee due
to corruption or terminate or reject to renew any contract with
business partners due to corruption.

Sustainability Report 2022
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The Group strives to fulfil its social responsibilities to give
back to the society while developing its business. We have
formulated the “Community Investment Policy”, encouraging
employees to actively participate in various philanthropic
activities and help local communities and those in need, so
as to express their care for and contribute to the society with
practical actions.

The Group understands the need to support the health and
wellbeing for the underprivileged population. Over the past
12 months, the Group had donated a total of HK$890,193
(2021: HK$563,084) to the local community. The goal of our
community work is to enhance the society with more inclusion
and resilience, and to create a better future in achievement of
long-term and sustainable outcomes including organizational
growth and development.

The Group continued to encourage employees to participate in
the community engagement programme including “Community
Volunteering programme” and “Bonjour Love Group” to help

EHEMBTEN AL local communities and those in need.

H & EE Bz FZ R

Date Activities Objectives Outcomes

202238 HEBHAILFEMESSEN EHESRRFHSNEZRM >  H85100,0001E HREAEHE S
BEhET & AHBLIREREAAEYS (BRB8.1)

Mar 2022 Sponsorship program through ~ Promote the importance Donate 100,000 rapid testing
collaboration with Hong Kong  of disinfection in school kit (photo B8.1)
Federation of Education environment and provide
Workers testing kit for students

2022438 HEZEXUFAMLEHBEESIF ZEZIEHERERERN FE7TEEEAmE EEm
Bt & AR 75 e #nis IR BE R I R AV K E

Mar 2022 Community service through Support families in the isolation Donate 370 daily utilities pack
collaborated with Dongguan facilities during the pandemic ~ with medicine to those families
Chashan Natives and in the isolation facilities
Friendship Association

202278 BEMTLEFEENKOLE ZEBOFENMAIMAIZE 1888 {E(E 10,0008 T2 >
TR 251 8(2022) I R12(EF A% (B A

B8.2)
Jul 2022 Hong Kong Lion Rock Support teenagers on new Donate gifts amounting to

Junior Chamber of
Commerce programme on
KOL dream on new start-
up and entrepreneurship
program(2022)

—E__FAERERRS

start-up and entrepreneurship

HK$10,000 and support 12
new start-up (photo B8.2)
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B. #& (&) B. Social (continued)

B8 . #HEKRE (&) B8: Community investment (continued)

=i EE Bz FZ R

Date Activities Objectives Outcomes

2022498 SEHAMBWE RELE ZEEEBEEANSTEMEE BE10EBEARRAEES

##E (B FHB8.3)

Sep 2022 Yau Tsim Mong shopping Support STEM education for Donate 100 set of building
Festival in reinvigorating young talents in Kwai Tsing block robot kit to kindergartens
economy District (photo B8.3)

2022118 HEEHZESHEFESFYN ZEFEEANEIGE S ENIEE20% 2 MERNB) 5t
“ETE 2 (BRB8.4)

Nov 2022 Charity program with Youngs Support training program for Motivation program for over 20
Musical Studio (EHZEE% youngsters participants (photo B8.4)
RIE=E)

2022F11R H=E 53%&%%@%]%&.&5 SXENEENRELLE WE BE0ERAKSBAEFGER
g %&aé’*%%ll ] BEERRERE IBEEERSEEE (B FB8.5)
= &*%Iﬁ
ﬁ;ﬂ‘ (EED8) SIFHNHTER

gm

=

Wi

5

Nov 2022 Community service though Support kindergartens singing  Donate 20 set of building block
collaboration with /& %257  competition and encouraging  robot kit to winners of the
EHHEREZ EE5#ESE  children’s healthy development singing competitions (photo
TE-Z55FE X5 1Mk B8.5)

BREBIHES (EE59T)

—_ . | E
T L e T -
1

3 |

(Photo B8.1) Mar 2022 Sponsorship program through (Photo B8.2) Jul 2022 KOL dream and new start-up and
collaboration with Hong Kong Federation of Education entrepreneurship program

Workers on school environmental cleaning and CEC AT SERENKOLE A %t
disinfection

TR TH-RAEEBHE LG SFERE HE
BRIRREHEE
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B. #& (&) B. Social (continued)
B8 #tEIKRE (& B8: Community investment (continued)

(Photo B8.3) Sep 2022 Sponsorship program through  (Photo B8.4) Nov 2022 Charity program with Youngs
collaboration with Hong Kong Federation of Education = Musical Studio

Workers on young talents STEM education CEC At PHEEACETHMAEESE SIEE
TEICFARSRRKREBYN XREFEFEAN ©&AEZIE
RISTEMHE B

(Photo B8.5) Nov 2022 Community program support
Tsuen Wan & Kwai Tsing Kindergarten singing

competition
TEITFREREFEYHYHBEREEHNMBLLE
WEEREREER

RO EFAHEERERS 45
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Sustainability Report (continued)

BEMEIEE Performance Data Summary
RIREN Environmental Performance
B m RARERIEE 518 —EF-—% g
Aspects KPIs Unit 2021 2022
Al BERD KEIEYI(NOK) T7 0.03 0.03
Emissions’ Nitrogen oxides (“NOx”) Kilogram (“kg”)
BRE1E¥(S0x) T7 Ed i
Sulphur oxides (“SOx”) Kilogram (“kg”) Nil Nil
FERL Y (PM) T7 Ed i
Particulate matter (“PM”) Kilogram (“kg”) Nil Nil
Al2: BERE HE1: EEHERMNEERE
Greenhouse Scope 1 - Direct GHG emissions
gas? HESH Tonnes of COz 25 24
Mobile vehicles ‘ equivalent
BEE_SItHRESRERE —_S1EmK 25 24
Total direct carbon dioxide equivalent & =i#
emission Tonnes of CO2
o R ) equivalent
ERVEMNEERBEHEKE Z81EW S Dyt
B Ee =gt Less than Less than
Intensity of total direct ZERA 0.01 0.01
GHG ‘emissions?® (F&7m)
Tonnes of CO2
equivalent/
. . HK$’000 revenue
#HE2 R FREMBEAERBEK
Scope 2 - Energy Indirect GHG emissions
ShBE E S0 —a1bh% 1,257 1,260
Purchased Electricity* 220
Tonnes of CO2
. R \ equivalent
EREEERERBESRE —a1bh% 1,257 1,260
Total energy indirect = S
GHG emissions Tonnes of CO2
. . ) equivalent )
EREEZEEEREAERERE —a1LHK S D
Es ==y Less than Less than
Intensity of total energy indirect GHG & U A 0.01 0.01
emissions® (F#&7m)
Tonnes of CO2
equivalent/
HK$’000 revenue
! ENGTIBERZ2RE’ R The emission is calculated based on the “How to prepare an ESG
?Fﬁtg% E’]@t%% RN %;gﬁ ’:Eﬁ i Report — Appendix 2: Reporting Guidance on Envi?onpr)nental KPIs”
Sl iz i%ﬁﬁiuﬁ% t% (& 2 uglished by HKEx and “E?]erg Utilisation Index — Transport Sector”
gip &JE%i%%EEI %EZOZ%_ 4B & Ealtest ublished in April 2022 E\;y Electrical and Mechanical Services
i% P ERAMNABEH - BER Department of HKSAR }https://emb.emsd.gov.hk/mdex.php/en/
ESN energy-utilisation-index-en/transport-sector-en).
2 BERBENEZRMEZ2REELT 2 The greenhouse gas emission is calculated based on the “How
%g?ﬁ 5)%? Bﬁéﬁ\i%ﬂ E@ﬁ{%@@% }Eo prgeparetaanEISggi Rte)lpc?qrt’;j éppHeKnEdix 2: Reporting Guidance on
= N = 7] B (Y 3 nvironmenta S uplisne X.
e iR R b ES . /
HET
8 g _S L E S ERE= 8 Intensity of total direct CO2 equivalent emissions = Direct CO:
%% %ﬁ%ﬁ%%%_ L?HJEJE& =~ rg % equivaleynt emissions =+ Total revgnue for the year
¢ 75 A R P9 EE A =2 ¢ Grid-based emissions factors for Hong Kong and Macau are based on
E%E %ij%ﬁ ’/_?Fﬁmﬁigﬁg %EIEF% . the carbon emission calculator devel%peql y The Hongkong Electric
ﬁ% = %B nEEME (20225 Co., Ltd., the 2022 Sustainability Report issued by CLP Power Hong
EREIEST kL %i& b /Efg Al 1711 Kong Limited and the 2021 Sustainability Report issued by Companhia
JE B P 3 i B U202 T EE Al 5 & de Electricidade de Macau, S.A.
BEREERE)
5 SN _aibk s S48 ERE= ° Intensity of total energy indirect CO2 equivalent emissions = Ener
HEE %\% - % }E EJ% 2Ek ]?%‘FF % =+ % i3 indirecty002 equivalen?yemissions - Totcrill revenue for the year o
46 Sustainability Report 2022
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BUBERE (&)

Performance Data Summary (continued)

IRIEEN (& Environmental Performance (continued)

2 m R EMIEIE =18 —_E-—F g
Aspects KPIs Unit 2021 2022
HES . HtMEEERBEHEK
Scope 3 - Other indirect GHG emissions
EENHIERAVER —|1bhxk 23 55
Paper waste disposed at landfills =2
Tonnes of CO2
equivalent
HtBEZEEREBEIERZ —F1bh% 23 55
Total other indirect 220
GHG emissions Tonnes of CO2
equivalent
HtmEEEEsrEesimanEe —abhx YA S
Intensity of total other =g={i-pd Less than Less than
indirect emissions® 2ERA 0.01 0.01
(F%ET
Tonnes of CO2
equivalent/
HK$’'000 revenue
BERBEEKREZ
Total GHG emissions
RERBAESRE —&1bhk 1,305 1,339
Total GHG emissions 22N
Tonnes of CO2
equivalent
BERBESEREZE" —&| bR S Dpd
Intensity of total 220, Less than Less than
GHG emissions’ 2EWA 0.01 0.01
(F#E7T)
Tonnes of CO2
equivalent/
HK$'000 revenue
8 HthEE _fatmhE28ERrRaEas ° Intensity of total other indirect CO2 equivalent emissions = Other
E=HMEZE _atkE 28 HEK indirect CO2 equivalent emissions < Total revenue for the year
E-FEKRA
7 BERBAESENEZTE= BERE 7 Intensity of total GHG emissions = Total GHG emissions <+ Total
MHEME-FEE WA revenue for the year

- Se— S 5 47
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&) Sustainability Report (continued)

Performance Data Summary (continued)

RIREN (8) Environmental Performance (continued)
=gl RAREBIER 85I =T —fF -
Aspects KPIs Unit 2021 2022
A13: BEEEEY BEESBEEVELES i = &=
Hazardous Total hazardous waste produced Tonnes Nil Nil
waste BEEREEYELRE mg, i =
Intensity of hazardous waste 2FWA (FET) Nil Nil
produced Tonnes/
HK$’000 revenue
Ald: BEERE BEEEVELESR g 153 106
k7)) Total non-hazardous waste produced Tonnes
Non- BEBEVELTE mg, YN DR
hazardous Intensity of non-hazardous waste 2EWA (FET) Less than Less than
waste® produced?® Tonnes/ 0.01 0.01
HK$’000 revenue
A2.1: BEIR HiEmeRHE
Energy Dlrect energy consumption
by JEFLBF 44 44
Gasoline/Petrol MWh
Sl JEELBF 58 56
Diesel MWh
HEEREES JK BB 102 100
Total direct energy consumption MWh
BEERHERED JKERE YN DR
Intensity of direct energy 2FEWA (FET) Less than Less than
consumption™ MWh/ 0.01 0.01
HK$’000 revenue
Fﬁﬁﬁﬂb/ \/#Jﬁ
Indirect energy consumption
SNEBE D JK FLBF 2,626 2,430
Purchased Electnoity MWh
Fﬁ ?ﬁ Re /}_\ n/l_. %%E JEEE% 2,626 2.430
Total indirect energy consumption MWh
B REERE" JKERE DN DR
Intensity of indirect energy 2FWA (FHET) Less than Less than
consumption™ MWh/ 0.01 0.01
HK$’000 revenue
8 BEEEVOERE BIEAMAE- 8 Non-hazardous wastes include both wastes in warehouse, stores and
EMEEREREYM T EREY- offices. They include the commercial wastes and industrial wastes.
o BEERRYELIRE=BETEEY o Intensity of non-hazardous waste produced = Total non-hazardous
EERE-FERA waste produced - Total revenue for the year
10 E EZEREBTE-—EREREES 10 Intensity of direct energy consumption = Direct energy consumption
TEERA + Total revenue for the year
! F'ﬁ EEREETE=-=THEEREER " Intensity of indirect energy consumption = Indirect energy
TEEWA consumption -+ Total revenue for the year
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BERHERE (& Performance Data Summary (continued)
IRIEEN (& Environmental Performance (continued)
Em RARENIEE F18 B —F —E-C
Aspects KPIs Unit 2021 2022
AERABFEE
Total energy consumption
FEIRABFEE JK FL B 2,728 2,530
Total energy consumption MWh
RERBEERE" FRE/ N DR
Intensity of total energy E2FWA Less than Less than
consumption? (F#&7m) 0.01 0.01
MWh/

HK$’'000 revenue

A2.2: #BFEKE  HRFEKE AN 11,091 9,282
Total water Total water consumption M3
consumption 423K EFE MK 0.02 0.05
Intensity of total water consumption'® 2 S U A
(F#7T)
Mé/
HK$’000 revenue
A2.5: BEME B U 1 1
Packaging  Plastic Tonnes
material S i 1 5
Paper Tonnes
Hth e 8 #11 g 1 1
Other packaging material Tonnes
Total packaging material used for irs 3 7
finished goods Tonnes
T Mg, DY A
Intensity of total packaging material ~ &F WA (FH&7T) Less than Less than
used for finished goods™ Tonnes/ 0.01 0.01

HK$’'000 revenue

2 EREEETE=FREEE-F "~ Intensity of total energy consumption = Total energy consumption -+
E U A Total revenue for the year
18 BEKETRE=BEKE-EFEK ° Intensity of total water consumption = Total water consumption -+
A Total revenue for the year
14 HEEMEBE=aEMBER& Intensity of total packaging material used for finished goods = Total
Mo FEUW packaging material used for finished goods = Total revenue for the
year
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BERHERE (&) Performance Data Summary (continued)

HEAN Social Performance

=g) RAREMIEIE =18 —EZ—fF —E-F
Aspects KPIs Unit 2021 2022

B1.1: BEMRH BRERERIS

Total By employment type

workforce 2 A 270 194
Full-time Person
Eidy A 5 8
Part time Person
Feith & & 5
By geographical region (Full time)
B5HE A 223 173
Hong Kong Person
! A 47 21
Macau Person
R 52
By gender (Full time)
B A 84 67
Male Person
7z A 186 127
Female Person
HERE 2
By age (Full time)
S0 TIAT A 27 31
Below 30 Person
31-395% A 97 70
31-39 Person
40-495% A 110 38
40-49 Person
505 A £ A 36 55
Over 50 Person
HEFEERE S
By employee category (Full time)
®I1g A 51 56
Manager Person
81T A 219 138
General staff Person
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BEREERE (&) Performance Data Summary (continued)
HEEX (& Social Performance (continued)

=g R A ISR 85I BT —F
Aspects KPIs Unit 2021

n

BONJOUR

—EF
2022

B2.1: #BE=F HITHHAH A 0
(EI¥EMEZR  Number of work-related fatalities Person
FE) SFRETITHIAKLER % 0%
T T M A Rate of work-related fatalities
K LEES
Number
and rate of
work-related
fatalities
occurred
in each of
the past
three years,
including the
reporting
year'®

B2.2. HIfGEL RIBGEEAIIFEH H 283
TYEHE™ Number of lost-days as a result of Days
Lost days work injuries day
due to work
injury®

0%

15 BE=Z@FEEBBEE2020° 2021 & 15 There was no reported case for work-related fatalities in the past three

20225 BB TEMHEBEMIET M - financial years 2020, 2021 and 2022.

16 2020&2021BAHMEE E—S=MW T '®  There was 1 reported case for work-related injury in both 2020 and
BEZE 2022 BEFEE > WEBLHE 2021. There was no reported case of work-related injury in 2022.
eI

- Se— S 5
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Sustainability Report (continued)

Performance Data Summary (continued)

Social Performance (continued)

=g FARE IR 85I BT —F —_EBC_F
Aspects KPIs Unit 2021 2022
B3.1: #EoMFI ZIMEREB DL % 50% 39%
BE B DL The percentage of employees trained
The Qe FllE by
percentage By gender
of full-time 3% % 44% 37%
employees Male
trained 7z % 53% 39%
Female
HEFRESS
By employee category
K38 % 82% 63%
Manager
8T % 42% 29%
General staff
B3.2: S4EERT SHEETHZINTHEH /INBF 1.25 2.05
= 3IlBF The average training hours Hours
R completed per employee hours
Average 4R E 5
training By gender
hours S NS 1.22 1.97
completed Male Hours
by full-time &4 INBF 1.26 2.08
employees Female Hours
HEFRES S
By employee category
&K N 2.04 2.24
Manager Hours
ET INBF 1.07 1.97
General staff Hours
B5.1: HEEHE HESHBERMESD S
Number of By geographical region
suppliers &H HEEHE 512 305
Hong Kong No. of supplier
BPS HEBHE 5 9
Macau No. of supplier
FRE HEBHHE 26 13
Mainland China No. of supplier
Hhds & HEBHE 25 3
Rest of Asia No. of supplier
B HEBHHE 16 6
Europe No. of supplier
E B R EHAh HEBHE 2 1

52
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Social Performance (continued)

n

BONJOUR

g m A IS 1R 85I BT —F —E-CF
Aspects KPIs Unit 2021 2022
B6.1: EEHEE SEHEEZERBEFPRZER % 0 0
FEMRY RBEEAMABRKNEDLE
RZ 28 Percentage of total products sold
BEEIEBMm  or shipped subject to recalls for
B E  safety and health reasons
Pl
Percentage
of total
products
sold or
shipped
subject
to recalls
for safety
and health
reasons
B6.2: BERNE BERNERKIRBNKRFEE s 399 652
SEBYHEREL Number of products and service No. of complaint
= related complaints received
Number of
products
related
complaints
received
B7.1: ESHHFiAR RHTEEENESHAZHNH = 0 0
HHEE B No. of case
Legal cases Number of concluded legal cases
regarding regarding corrupt practices
corrupt brought
practices
B CHVEEERERS
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BERHERE (& Performance Data Summary (continued)
HEEN (B) Social Performance (continued)
[EmE RARENIEE =18 T4 —ECFE
Aspects KPIs Unit 2021 2022
B7.3: EEkEE EEkaEMRHNRESE /INEF 3 3
ZHNKRE FH Hours
75 EIBIEF Number of training hours on anti-
£ corruption and anti-money
Number laundering completed by directors
of training and senior managers
hours
on anti-
corruption
completed
by directors
and senior
managers

B.1 & HteikE HEMEK (BREIEMERED)

B8.2: Community Total donations (by focus areas of contribution)

investment & AR75 7t (B7T) 563,084 890,193
Community service HKD
BRAAR 8L 7t (B7T) 563,084 890,193
Total donations HKD
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HKEx ESG Reporting Guide Content Index

M

AY

BONJOUR

5| 5 8B
RIS Environmental
— iR iR =
g m RBEMIEIE & B 1 i A
General
disclosures Corresponding
Aspects and KPIs Description section
Al HERW — i B BRBRERERBE N  MKKRIHNIES-AE Al: B
Emissions  General REEEEYNELESEN Emissions
disclosure (a) HE; &
(b) BFHBETABBEAZENERERKRRG
B o
it BRI EEaalty maltYrREMNZE
SOEER A CIFRE L THRY
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer relating
to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.
RARENIEER @8 R P e BMEEBHE
A1 The types of emissions and respective emissions Performance
data. Data Summary
FRENIER BERBABINE QUE8E) k WWEBER) BE- BB HE
Al.2 Greenhouse gas emissions in total (in tonnes) and, Performance
where appropriate, intensity. Data Summary
FRERIER MELAESEEVEE QR EKWER BE BAIHERE
A1.3 Total hazardous waste produced (in tonnes) and, Performance
where appropriate, intensity. Data Summary
FRENIER MEABRESEEYEE UEAE KWER BE BAINHESRE
Al.4 Total non-hazardous waste produced (in tonnes) Performance
and, where appropriate, intensity. Data Summary
FRARGEMIER WU INREERRAEIESLEHEMTE Al: HBRY
Al1.5 B o Emissions
Description of measures to mitigate emissions and
results achieved.
R A ISR BMEIREEEMBEBREYN G E REMAAEIL Al HERY
A1.6 BREE B R A E RS L B IR EREN Z 5 o Emissions

—E__FAERERRS

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved.
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HKEx ESG Reporting Guide Content Index (continued)

56

RIR (& Environmental (continued)
— iR iR =
fE @& RBEBIEE & B 1 i A
General
disclosures Corresponding
Aspects and KPIs Description section
A2: BIRERA — R B BYERAER (BEER KREMEME) NEEK A2: BREH
Use of General Policies on the efficient use of resources, including Use of
Resources disclosure energy, water and other raw materials. Resources
RRAEMIEE REVISNEEKR HAEEERWE -RIVHE BEREEHRE
A21 HE UTETRRHAE REE- Performance
Direct and/or indirect energy consumption by type in Data Summary
total (MWh) and intensity.
FRENIER REKERTE MUSESEEN -SEREFE) - EVHEHRE
A2.2 Water consumption in total and intensity. Performance
Data Summary
RGNS IR BIMFTET IR REAM G ERAAEIELEER A2 BRER
A2.3 PR BBV 2 B% © Use of
Description of energy use efficiency initiatives and Resources
results achieved.
RAREMIER HUKREBAKER EPIBEABE URAEIZN A2 BRER
A2.4 AN AmERE R REINEEE RIS R Use of
Description of whether there is any issue in sourcing Resources
water that is fit for purpose, water efficiency
initiatives and results achieved.
FARENIER ERSMAeEMENEE CUIEE) &k WEA) BERBIERE
A2.5 BEEBMGE- Performance
Total packaging material used for finished products Data Summary
(in tonnes) and, if applicable, with reference to per
unit produced.
A3 IRIERKXA —RIEE BEEZETAHRERRABEREREATENE A3: IRIERKA
= General Ho BER
The disclosure Policies on minimizing the issuer’s significant impacts The
Environment on the environment and natural resources. Environment
and Natural and Natural
Resources Resources
FRERIER HAEBRITHHRERRABENEATZEREE A3 RERXA
A3.1 BNEREERTENTTE b
Description of the significant impacts of activities The
on the environment and natural resources and the Environment
actions taken to manage them. and Natural
Resources
Sustainability Report 2022
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HKEx ESG Reporting Guide Content Index (continued)

IRIE (& Environmental (continued)
— iR iR =
g m RBEMIEIE El A
General
disclosures Corresponding
Aspects and KPIs Description section
Ad: RAIEREME —fg iR EE B REHEEKRPIEERBITAEELENER A4 REZ1L
Climate General RIFAERE BT Climate
Change disclosure Policies on identification and mitigation of significant Change
climate-related issues which have impacted, and
those which may impact, the issuer.
RRERIEERE WAEKKIEGHETAEEZENEARREE AL REEZTL
A4 A FEE REHTTE-C Climate
Description of the significant climate-related issues Change
which have impacted, and those which may impact,
and the actions taken to manage them.
HE Social
B1: &% —RRIFE BEREFMRBRE - BREEEH TEFE - BRE-F Bl: EHE
Employment General EHE St -RERUREMFBERERND Employment
Disclosure (a) BXR; &
(b) BFHBETABBEAZENERRERKRRG
HE Ko
Information on:
(@) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
REEIIEERE MR EEEE WE2BIERR)  FRENRME SBNEBHNE
B1.1 o EEMRE - Performance
Total workforce by gender, employment type, age Data Summary
group and geographical region.
RARENIER MR FRERN Rt E B o EE MK B1: &%
B1.2 Employee turnover rate by gender, age group and Employment
geographical region.
BT REEN
R

—E__FAERERRS

Explanation of
high staff turnover
rate was
mentioned in B1.
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HKEx ESG Reporting Guide Content Index (continued)

g @ Social (continued)
— iR iR =
fE @& RBEBIEE & B 1 i A
General
disclosures Corresponding
Aspects and KPIs Description section
B2: BEHZE —RIKE ERREZ2IHRREERFREREERCHENLSS B2 #EHEZS
Health and  General B Health and
Safety Disclosure (a) HHE; & Safety
(b) BFHETABEARTZENEREERRSL
=R
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to providing a safe working
environment and protecting employees from
occupational hazards.
FAREIIER BE=F (OFEREE) SFRATITHMA#BKIL BHHEHE
B2.1 o Performance
Number and rate of work-related fatalities. Data Summary
RRENIEER RIEGBXIEEH- BB ME
B2.2 Lost days due to work injury. Performance
Data Summary
RRENISIE IHAPFTERMNBERERE T 2EN URERRT B2 BEHEZSE
B2.3 BERFG A Health and
Description of occupational health and safety Safety

58

measures adopted, how they are implemented and
monitored.
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HKEx ESG Reporting Guide Content Index (continued)

HE & Social (continued)
— iR iR =

g m RBEMIEIE & B 1 i A
General
disclosures Corresponding

Aspects and KPIs Description section

B3: FEEKIBIN —RIKE ERRAEEBITILEHEMNAM M RRENEE B3 #EEKIEI
Development General g IES) o Development
and Training Disclosure FF 0 I BE RN o i EF (T E RIS ES and Training

ERFE o
Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.
RRENIER BRENKEESER WehEERE -FREER) BN BAINHEHRE
B3.1 NZIEEB DL Performance
The percentage of employees trained by gender and Data Summary
employee category (e.g. manager and general staff).
FREMIER RBRUNKEESLERE D SHEETMXINTS BB HE
B3.2 BFEf o Performance
The average training hours completed per employee Data Summary
by gender and employee category.

B4: I #H| — R E BRAIEETHa%5TH B4: 25 T %8|
Labour General (a) BE; & Labour
Standards ~ Disclosure (b) BFHETABEARFEZNEREEKRG standards

HE#} o
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour.
RARENGER WS REEANEEMSRET KRS T B4 FITHEL
B4.1 Description of measures to review employment Labour
practices to avoid child and forced labour. standards
FARERIER fAATERERBREERERIBE RTINS B4: T #H|
B4.2 BRo Labour
Description of steps taken to eliminate such standards
practices when discovered.
— B SRR ERS 59
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HKEx ESG Reporting Guide Content Index (continued)

HE & Social (continued)
— iR iR =
fE @& RBEBIEE & B 1 i A
General
disclosures Corresponding
Aspects and KPIs Description section
B5s: HEHREE —REE EEMEEENRIE RS RBECE - B5: HEREIE
Supply Chain General Policies on managing environmental and social risks Supply chain
Management Disclosure of the supply chain. management
FRENIER RedoNHERME- BERBIERE
B5.1 Number of suppliers by geographical region. Performance
Data Summary
FRENISE HOEHERAEEENEN mENTERMBAN Bs: HEREIE
B5.2 HEMEME > URBRBITRERGE- Supply chain
Description of practices relating to engaging management
suppliers, number of suppliers where the practices
are being implemented, how they are implemented
and monitored.
RARENER WMIARANEEESEROENRIERTEREMN B HERESIE
B5.3 18H) U BRRITRER G & Supply chain
Description of practices used to identify management
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
FRENIER HATREEEEFECZHARRERLKRBNIE Bs: HERESIE
B5.4 B U AERAHIT REER G Ao Supply chain
Description of practices used to promote management
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environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.
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HKEx ESG Reporting Guide Content Index (continued)

HE & Social (continued)
— iR iR =
g m RBEMIEIE El A
General
disclosures Corresponding
Aspects and KPIs Description section
B6: EmEE — i B BRFEHERNRFBHEREZS - BES BE K B6: EmERE
Product General MEEEURBERE AN Product
Responsibility Disclosure (a) HXE; & responsibility
(b)) BFHBETABBEATENERERKRARG
BB o
Information on:
(@) the policies; and
(b)  compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to health and safety, advertising,
labelling and privacy matters relating to products and
services provided and methods of redress.
FARERIER CEERCEXERAHTRZLEEREIEAMER BMBBHE
B6.1 W EDtEe Performance
Percentage of total products sold or shipped subject  Data Summary
to recalls for safety and health reasons.
RRENIEE BERREQLABRBNEFBEUREH S %o BB IEME
B6.2 Number of products and service related complaints Performance
received and how they are dealt with. Data Summary
FARGEMIEIR B ERERRENHEZLSRAIER - B6: EmE1E
B6.3 Description of practices relating to observing and Product
protecting intellectual property rights. responsibility
FRENIER HISERTERERERLKRER- B6: EmET
B6.4 Description of quality assurance process and recall Product
procedures. responsibility
RARENIER WCHEBEEBENRERAGEE  UREEIAITR B6: EmEME
B6.5 BEER A Product

—E__FAERERRS

Description of consumer data protection and privacy
policies, how they are implemented and monitored.

responsibility
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HKEx ESG Reporting Guide Content Index (continued)

HE & Social (continued)
— iR iR =
& m& RBEBIEE C R A
General
disclosures Corresponding
Aspects and KPIs Description section
B7: R&ES — R B BRI LIRS $1R ~ IEE R R B E8R0 ¢ B7: R&ES
Anti- General () BE; & Anti-
corruption  Disclosure b) BTFHETABEAFZENERERKRRL Corruption
&K o
Information on:
(@) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to bribery, extortion, fraud and money
laundering.
FRERIER RERBANETAIHEEEBRETEEENES BMEBRE
B7.1 FREAR MBI B R ER o Performance
Number of concluded legal cases regarding corrupt Data Summary
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RRENISRE HARSEEEABRRER  URERARITRER B7: R&ES
B7.2 Fike Anti-
Description of preventive measures and whistle- Corruption
blowing procedures, how they are implemented and
monitored.
FARGEMIER HAREEAEBIRENREFTEIC BB RE
B7.3 Description of anti-corruption training provided to Performance
directors and senior managers Data Summary
B8: #E@&K& — i B BRAMTEZ2HARTREBEMTIHEEZNRAEE Bs: HEXKE
Community  General ERETHEEEHERNHEIEEK- Community
Investment  Disclosure Policies on community engagement to understand investment
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.
FRERIEERE SIEEE WHBE REFE - HLIEREBE Bs: HELKE
B8.1 X1~ BEA) o Community
Focus areas of contribution (e.g. education, investment
environmental concerns, labour needs, health,
culture, sport).
FRENIER AFEITHBEMBAER WERIFERE) - BB IERE
B8.2 Resources contributed (e.g. money or time) to the Performance
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focus area. Data Summary
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