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WARNING

The publication of this Post Hearing Information Pack is required by The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) and the Securities and Futures Commission (the “SFC”) solely for the purpose of providing
information to the public in Hong Kong.

This Post Hearing Information Pack is in draft form. The information contained in it is incomplete and is subject to
change which can be material. By viewing this document, you acknowledge, accept and agree with the Company, its
joint sponsors, overall coordinators, advisors or members of the underwriting syndicate that:
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this document is only for the purpose of providing information about the Company to the public in Hong
Kong and not for any other purposes. No investment decision should be based on the information contained in
this document;

the publication of this document or supplemental, revised or replacement pages on the Stock Exchange’s
website does not give rise to any obligation of the Company, its joint sponsors, overall coordinators, advisors
or members of the underwriting syndicate to proceed with an offering in Hong Kong or any other jurisdiction.
There is no assurance that the Company will proceed with the offering;

the contents of this document or supplemental, revised or replacement pages may or may not be replicated in
full or in part in the actual final listing document;

the Post Hearing Information Pack is not the final listing document and may be updated or revised by the
Company from time to time in accordance with the Rules Governing the Listing of Securities on the Stock
Exchange;

this document does not constitute a prospectus, offering circular, notice, circular, brochure or advertisement
offering to sell any securities to the public in any jurisdiction, nor is it an invitation to the public to make
offers to subscribe for or purchase any securities, nor is it calculated to invite offers by the public to subscribe
for or purchase any securities;

this document must not be regarded as an inducement to subscribe for or purchase any securities, and no such
inducement is intended;

neither the Company nor any of its affiliates, its joint sponsors, advisors or members of its underwriting
syndicate is offering, or is soliciting offers to buy, any securities in any jurisdiction through the publication of
this document;

no application for the securities mentioned in this document should be made by any person nor would such
application be accepted;

the Company has not and will not register the securities referred to in this document under the United States
Securities Act of 1933, as amended, or any state securities laws of the United States;

as there may be legal restrictions on the distribution of this document or dissemination of any information
contained in this document, you agree to inform yourself about and observe any such restrictions applicable to
you; and

the application to which this document relates has not been approved for listing and the Stock Exchange and
the SFC may accept, return or reject the application for the subject public offering and/or listing.

If an offer or an invitation is made to the public in Hong Kong in due course, prospective investors are reminded to make
their investment decisions solely based on the Company’s prospectus registered with the Registrar of Companies in
Hong Kong, copies of which will be distributed to the public during the offer period.
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IMPORTANT: If you are in any doubt about any of the contents of this document, you should obtain independent professional advice.
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Hong Kong Exchanges and Clearing Limited, The Stock Exchange of Hong Kong Limited and Hong Kong Securities Clearing Company Limited take no responsibility for
the contents of this document, make no representation as to its accuracy or completeness and expressly disclaim any liability whatsoever for any loss howsoever arising
from or in reliance upon the whole or any part of the contents of this document.

A copy of this document, having attached thereto the documents specified in “Appendix V-—Documents Delivered to the Registrar of Companies and Documents on
Display” to this document, has been registered with the Registrar of Companies in Hong Kong as required by Section 342C of the Companies (Winding Up and
Miscellaneous Provisions) Ordinance (Chapter 32 of the Laws of Hong Kong). The Securities and Futures Commission of Hong Kong and the Registrar of Companies in
Hong Kong take no responsibility for the contents of this document or any of the other documents referred to above.
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of the [REDACTED]) and our Company, the [REDACTED] will not proceed and will lapse.

The [REDACTED] and the [REDACTED] (for themselves and on behalf of the REDACTED]) may, with our Company’s consent, reduce the indicative [REDACTED] range
stated in this document and/or the number of [REDACTED] under the [REDACTED] at any time prior to the morning of the last day for lodging applications under the
[REDACTED]. In such a case, a notice of reduction in the indicative [REDACTED] range and/or the number of [REDACTED] will be published at the website of the Stock
Exchange at www.hkexnews.hk and website of our Company at www.zazhsh.com not later than the morning of the last day for lodging applications under the
[REDACTED]. Details of the arrangement will then be announced by our Company as soon as practicable. Further details are set out in “Structure of the [REDACTED]”
in this document.

Prior to making an investment decision, prospective investors should consider carefully all the information set out in this document, including the risk factors set out in
“Risk Factors” in this document.

The [REDACTED] have not been and will not be registered under the U.S. Securities Act or any state securities law in the United States and may not be offered, sold,
pledged or transferred within the United States, except pursuant to an exemption from, or in a transaction not subject to, the registration requirements of the U.S.
Securities Act and in accordance with any applicable state securities laws in the United States. The [REDACTED] are being offered and sold only outside the United States
in offshore transactions in reliance on Regulation S under the U.S. Securities Act.

The obligations of the [REDACTED] under the [REDACTED] are subject to termination by the [REDACTED] and the [REDACTED] (for themselves and on behalf of the
[REDACTED]) if certain grounds for termination arise prior to 8:00 a.m. on the [REDACTED]. Such grounds are set out in “[REDACTED]” in this document.
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IREDACTED] offered by this document. This document may not be used for the purpose of,
and does not constitute, an offer or invitation in any other jurisdiction or in any other
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such jurisdictions pursuant to registration with or authorization by the relevant securities
regulatory authorities or an exemption therefrom.
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SUMMARY

This summary aims to give you an overview of the information contained in this
document. Since it is a summary, it does not contain all the information that may be important
to you. You should read this document in its entirety before you decide to invest in the
[REDACTED].

There are risks associated with any investment. Some of the particular risks in investing
in the [REDACTED] are set out in “Risk Factors™ in this document. You should read that
section carefully before you decide to invest in the [REDACTED].

OVERVIEW

We are a reputable integrated property management service provider headquartered in
Hangzhou with deep roots in Zhejiang province and the Yangtze River Delta Region. Prior to
the Reorganization, the property management business of residential and non-residential
properties (including public and other properties (such as office buildings of PRC
governmental bodies, industrial parks, hospitals and schools but excluding pure commercial
properties such as commercial and office buildings and serviced apartments)) of our Group
was carried out by the Zhong An Group and property management business of pure
commercial properties including serviced apartments was carried out by the CNC Group. The
subsidiaries now comprising our Group have been providing property management services to
the Remaining Group for over 24 years since 1998. In 2020, 2021 and 2022, the overall revenue
in the sum of approximately RMB182.4 million, RMB229.7 million, and RMB247.0 million
was generated from properties developed by the Remaining Group and its joint ventures and
associates, representing approximately 79.0%, 77.5%, and 77.2% of our overall revenue during
the respective years; and approximately RMB48.3 million, RMB66.0 million and RMB72.8
million was generated from properties developed by independent third-party property
developers, representing approximately 21.0%, 22.5%, and 22.8% of our overall revenue
during the respective years.

As of December 31, 2020, 2021 and 2022, the GFA under management for properties
developed by the Remaining Group or its joint ventures and associates amounted to
approximately 6.0 million sq.m., 6.6 million sq.m. and 6.9 million sq.m., representing
approximately 55.3%, 55.7% and 54.0% of our total GFA under management as of the
respective dates; and the GFA under management for properties developed by independent
third-party property developers amounted to approximately 4.8 million sq.m., 5.2 million
sq.m. and 5.9 million sq.m., representing approximately 44.7%, 44.3% and 46.0% of our total
GFA under management as of the respective dates.

Through over 24 years of operations since our establishment in 1998, we have grown from
a local property management service provider in Hangzhou to an integrated regional property
management service provider with major presence in Zhejiang province. We have also built up
reputable brand recognition in the Yangtze River Delta Region and have established strategic
presence in cities outside of the Yangtze River Delta Region including Guangzhou,
Nanchang, Qingdao, Wuhan and Kunming as of December 31, 2022. The Yangtze River Delta
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Region is one of the more economically developed regions in China with higher urbanization
rate and per capita annual disposable income than the national averages of China, and has a
national-leading level of urban digitalization infrastructure, therefore, the Yangtze River

Delta Region has always been and will continue to be our focus of development.

During the Track Record Period, all of our GFA under management was located in
Zhejiang province and Anhui province in the Yangtze River Delta Region and Shandong
province. As of December 31, 2022, we had a total of 139 contracted projects with a total
contracted GFA of approximately 19.4 million sq.m., covering 19 cities and seven provinces in
China; and managed a total of 95 projects, with a total GFA under management of
approximately 12.8 million sq.m., covering 11 cities and three provinces in China. As of the
Latest Practicable Date, the geographical coverage of our three main business lines principally
covers the Yangtze River Delta Region and a total of eight provinces in the PRC including
Zhejiang province, Anhui province, Jiangxi province, Shandong province, Jiangsu province,

Hubei province, Yunnan province and Guangdong province.

The following table sets forth a breakdown of the number of projects under our

management and GFA under management by city tier as of the dates indicated:

As of December 31,
2020 2021 2022

GFA under GFA under GFA under

Number management Number management Number management

(s¢.m."000) (s¢.m."000) (s¢.m."000)
Second-tier cities” . . . . . 54 8,047 53 8,178 64 8,363
Residential properties . . . 40 7,021 42 7,120 48 7,476
Non-residential properties 14 1,026 11 1,058 16 887
Third-tier cities™. . . . . . . - - 1 286 2 585
Residential properties. . . . - - 1 286 1 286
Non-residential properties . - - - - 1 299
Other cities™ . . . ... ... 19 2,770 20 3,354 29 3,884
Residential properties . . . 15 2,557 17 3,309 21 3,522
Non-residential properties 4 213 3 45 8 362
Total .............. 73 10,817 74 11,818 95 12,832

Note:

(1)  For the purpose of this table, “second-tier cities” include Hangzhou, Ningbo, Hefei and Qingdao;
“third-tier cities” include Jinhua and Wenzhou; and “other cities” include Lishui, Huzhou, Chuzhou,
Huaibei, Taizhou and Zhoushan.
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During the Track Record Period, we experienced an increase in the total number of
projects under our management from 73 to 95 and GFA under management from 10.8 million
sq.m. to 12.8 million sq.m. as of December 31, 2020 and December 31, 2022, respectively,
mainly due to (i) the expansion of the Remaining Group; and (ii) our continuous effort to
obtain more projects for properties developed by independent third-party property developers.
Going forward, we intend to wuse approximately [REDACTED], or approximately
HKS[REDACTED], of the [REDACTED] from the [REDACTED] to acquire or invest in other
small- and medium-sized property management companies that focus on residential or
non-residential properties in the PRC in order to further expand our business, diversify our
property portfolio and further solidify our market position. However, we may not be able to
materialize our plan to acquire or invest in other small- and medium-sized property
management companies that focus on residential or non-residential properties in the PRC. See
“Risk Factors—Risks Relating to Our Business and Industry—Our future acquisitions may
not be successful or materialized, and we may face difficulties in integrating acquired
operations with our exiting operation” in this document for further discussion of the related
risk.

According to CIA, our Group’s market share in the PRC in terms of our GFA under
management as of December 31, 2022 was approximately 0.04%, we have been included in the
list of the Top 100 Property Management Companies in China (" B ¥) 2R % 5 i 4 3) since
2016 and our ranking among the Top 100 Property Management Companies in China in terms
of overall strength of property management® increased from 82nd in 2016 to 40th in 2023,
reflecting our growing property management capabilities. In addition, we were ranked seventh,
ninth and 25th, among the 2023 Top 100 Property Management Companies in China
headquartered in Hangzhou, Zhejiang province and the Yangtze River Delta Region,
respectively, in terms of the GFA under management as of December 31, 2022.

We offer a portfolio of services and aim to provide our customers with quality and
efficient services through our three main business lines, namely, (i) property management
services to property developers, property owners, residents and tenants, primarily comprising
security services, cleaning services, gardening and landscaping services, repair and
maintenance services and/or car park management services; (ii) value-added services mainly to
property developers, primarily comprising sales office management services, preliminary
planning and design consultancy services and pre-delivery inspection services; and (iii)
community value-added services to property owners and residents, primarily comprising
common area management services, renovation waste disposal services and car parking space
sales agency services, which form an integrated service along the value chain of property
management.

* Each year the CIA publishes the Top 100 Property Management Companies in China in terms of overall
strength based on the data from the previous year on key factors such as management scale, operational
performance, service quality, growth potential and social responsibility of the property management
companies under consideration.
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The expansion of the Remaining Group in recent years provided a solid foundation for
our continued growth. As of December 31, 2022, we managed a total of 42 projects developed
by the Remaining Group or its joint ventures and associates with a total GFA under
management of approximately 6.9 million sq.m., representing approximately 44.2% and 54.0%
of our total number of projects and GFA under management as of the same date, respectively.
As of December 31, 2022, the total GFA of our contracted but undelivered projects developed
by the Remaining Group or its joint ventures and associates was approximately 6.6 million
sq.m., which are expected to be delivered to us for management in the next one to three years
generally. In 2022, approximately 71.5% of our property management services revenue was
generated from property projects developed by the Remaining Group. We believe that our
long-term and stable relationship with the Remaining Group will continue going forward and
allow us to continue to benefit from its diversified property portfolio and abundant land
reserves, which will enable us to expand our property portfolio, business scale and
geographical coverage.

We endeavored to understand the needs of our customers, refine our services and build
an all-rounded service system under the “Zhong An” brand. In conducting our business and
formulating our development plan, we have adhered to our service tenet of “Pursuing
Excellent Quality, Creating Happy Life (ZB3K 5 BB - Al 24 ETE)” and committed to
providing quality services with the direction of “Sincere Services, Standardized Management,
Achievement of Excellence, and Be Proactive and Innovative (JR B 25, & B &0, A a5 SR KG, #E
BUAIH)”, as we believe that service quality is the key to enhance our customer satisfaction and
strengthen a reputable brand recognition. Therefore, we experienced a continuous and steady
growth during the Track Record Period.

Our revenue increased at a CAGR of approximately 17.7% from RMB230.7 million in
2020 to RMB319.7 million in 2022. Our gross profit increased at a CAGR of approximately
15.8% from RMB86.8 million in 2020 to RMB116.3 million in 2022. Our net profit increased
at a CAGR of approximately 4.0% from RMB47.0 million in 2020 to RMBS50.9 million in
2022. The aggregate GFA of the properties under our management increased from
approximately 10.8 million sq.m. as of December 31, 2020 to 11.8 million sq.m. as of
December 31, 2021 and further to 12.8 million sq.m. as of December 31, 2022, representing a
CAGR of 8.9%.
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OUR BUSINESS MODEL

During the Track Record Period, we generated revenue primarily from the following three

business lines.

Property Management Services

Value-added Services Mainly to
Property Developers

Community Value-added Services

We provide property developers, property owners,
residents and tenants with a range of property
management services, which primarily comprise (i)
security services, (ii) cleaning services, (iii) gardening
and landscaping services, (iv) repair and maintenance
services and/or (v) car park management services. Our
portfolio of managed properties mainly comprises (i)
residential properties and (ii) non-residential properties
including commercial and office buildings, serviced
apartments, public and other properties (such as office
buildings of PRC governmental bodies, industrial parks,
hospitals, schools and prison). We also provide security
and cleaning services as a subcontractor with respect to
certain industrial parks managed by another property
management company.

We provide a range of value-added services mainly to
property developers covering different stages of property
development projects, which primarily comprise (i) sales
office management services mainly including provision
of management services at property sales venues and
display units of property developers, (ii) preliminary
planning and design consultancy services to property
developers and (iii) pre-delivery inspection services.

We provide community value-added services principally
to property owners and residents of our managed
properties, which primarily comprise (i) common area
management services where we assist property owners to
lease out common areas for advertisement placements
and operation or promotion of businesses which help
facilitate the living convenience of the community, (ii)
renovation waste disposal services where we assist the
property owners to dispose of the waste generated as a
result of the renovation work carried out in their units
and (iii) car parking space sales agency services where we
assist the Remaining Group to sell and purchasers to
purchase car parking spaces in certain property projects
we managed or under our management.
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During the Track Record Period, we generated a significant portion of our revenue from
our property management services, representing approximately 79.5%, 69.4%, and 69.9% of
our total revenue in 2020, 2021 and 2022, respectively. Our value-added services mainly to
property developers recorded a growth since 2020, the proportion of revenue contributed from
which increased from approximately 14.4% in 2020 and further to approximately 19.0% in
2022, as a result of our continuous effort to promote our value-added services mainly to
property developers, particularly our sales office management services. The following table

sets forth a breakdown of our revenue by business line and by paying customers for the years

indicated:
For the year ended December 31,
2020 2021 2022
(RMB’000) (%) (RMB000) (%) (RMB000) (%)

Property management services . . . . . ... ............ 183,231 79.5 205,190 69.4 223,593 69.9
—Remaining Group . . .. ... . 37,758 16.3 33,996 115 32,867 10.2
- Joint ventures and associates of the Remaining Group . . . . - - - - - -
- Independent third-party customers . ... ........... 145,473 03.2 171,194 57.9 190,726 59.7
Value-added services mainly to property developers. . . . . . .. 33,286 144 59,193 20.0 60,729 19.0
—Remaining Group . . .. ... . 27,840 12,1 43,455 147 47,862 14.9
- Joint ventures and associates of the Remaining Group . . . . 4,190 1.8 9,241 3.1 5,957 1.9
- Independent third-party customers . .. ............ 1,256 0.5 0,497 2.2 6,910 2.2
By service type
(i) Sales office management services . .. ............. 25,334 10.9 54,369 18.4 55,046 17.2

-Remaining Group . . . ....... ... ... .. 20,090 8.7 38,888 132 43,010 13.4

- Joint ventures and associates of the Remaining Group . 3,988 1.7 8,984 3.0 5,126 1.6

— Independent third-party customers. . .. ......... 1,256 0.5 6,497 2.2 6,910 2.2
(ii) Preliminary planning and design consultancy services . . .. 6,162 27 3,536 1.2 4,546 1.4

- Remaining Group . .. ........ ... ... .. ... 5,960 2.6 3,279 1.1 3,970 1.2

- Joint ventures and associates of the Remaining Group . 202 0.1 257 0.1 576 0.2

— Independent third-party customers. . .. ......... - - - - - -
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For the year ended December 31,
2020 2021 2022
(RMB’000) (%) (RMB'000) (%)  (RMB'000) (%)
(iii) Pre-delivery inspection services . ............... 1,790 0.8 1,288 0.4 1,137 0.4
- Remaining Group . . . ....... ... ... .. 1,790 0.8 1,288 0.4 882 0.3
- Joint ventures and associates of the Remaining Group . - - - - 255 0.1
— Independent third-party customers. . . .......... - - - - - -
Community value-added services . ................. 14,178 6.1 31,311 10.6 35413 11.1
—Remaining Group . . . . ... . ... 3,208 1.4 17212 58 23,132 7.2
- Joint ventures and associates of the Remaining Group . . . . - - - - - -
- Independent third-party customers . .. ............ 10,970 4.7 14,099 48 12,281 3.9
By service type
(i) Common area management services . . . . ........... 9,489 4.1 10,632 3.6 11,095 35
- Remaining Group . . . ... ... - - - - - -
- Joint ventures and associates of the Remaining Group . - - - - - -
— Independent third-party customers. . .. ......... 9,489 4.1 10,632 3.6 11,095 3.5
(ii) Renovation waste disposal services . . ... .......... 1,481 0.6 3,467 1.2 1,186 0.4
-Remaining Group . .. ........ ... ... ... - - - - - -
- Joint ventures and associates of the Remaining Group . - - - - - -
— Independent third-party customers. . .. ......... 1,481 0.6 3,467 1.2 1,186 0.4
(iii) Car parking space sales agency services . .......... 3,208 14 17,212 58 23,132 7.2
-Remaining Group . .. ........ ... ... ... 3,208 1.4 17212 5.8 23,132 7.2
- Joint ventures and associates of the Remaining Group . - - - - - -
- Independent third-party customers . ........... - - - - - -
Total .. ... ... . . . ... 230,695  100.0 295,694  100.0 319,735  100.0




SUMMARY
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The following table sets forth a breakdown of our overall monthly average property
management fee per sq.m. of properties under our management (excluding package price
projects) by type of property developer for the years indicated:

For the year ended December 31,

2020 2021 2022

(RMB per sq.m. per month)

Overall ........ .., 1.43 1.44 1.44
— Remaining Group™. . ...... ... ... .. ... .. 1.92 1.85 1.90
— Independent third-party property developers® 0.76 0.90 0.88
Notes:

(1)  Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

(2)  Refer to properties solely developed by independent third-party property developers.

During the Track Record Period, our monthly average property management fees per
sq.m. for property management services provided to properties developed by the Remaining
Group were generally higher than those developed by independent third-party property
developers, primarily because of the following reasons:

(i) alarger portion of properties developed by the Remaining Group of the total GFA
under management were primarily located in more economically developed areas in
the Yangtze River Delta Region, including second-tier cities such as Hangzhou and
Hefei, as compared to those developed by independent third-party property
developers, which covered less economically developed area such as a county-level
city in Hangzhou. In particular, as of December 31, 2020, 2021 and 2022,
approximately 22.8%, 21.9% and 17.4%, respectively, of the GFA under
management of properties developed by independent third-party property
developers were located in the aforementioned county-level city in Hangzhou.
According to CIA, the average property management fee for property management
services provided to properties located in Hangzhou is generally higher than those
located in its county-level regions given the differences in their economic foundation
and level of development;

(ii) the properties developed by the Remaining Group covered (a) commercial properties
located in Hangzhou, which charged a relatively higher property management fee
compared to residential properties; (b) as well as higher class residential properties
including villas, which we usually charge a higher property management fee given
the higher service standards and requirements required from the customers. In
addition, we also managed certain government-supported houses, public rental and
low-rent properties, which generally had less demanding service standards and
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requirements, and were all developed by independent third-party property
developers and primarily located in cities below second-tier cities. Property
management companies shall be able to charge a higher property management fee
depending on the quality of service to be provided; and

(ii1) a larger portion of residential properties developed by independent third-party
property developers were generally older properties, and we normally charge a lower
property management fee for such properties. Generally, property management fees
charged for newly developed residential properties are generally higher than those
older residential properties.

Value-added Services Mainly to Property Developers

The following table sets forth a breakdown of our revenue from value-added services
mainly to property developers by service type for the years indicated:

For the year ended December 31,
2020 2021 2022
(RMB000) (%) (RMB000) (%) (RMB000) (%)

Sales office management services . . .. ... ... ... 25,334 76.1 54,369 91.9 55,046 90.6
Preliminary planning and design consultancy services. . . . . . . . 6,162 18.5 3,536 5.9 4,546 1.5
Pre-delivery inspection services . . .. .. ... ... ... ... .. 1,790 5S4 1,288 22 1137 1.9
Total . oo 33,286  100.0 59,193  100.0 60,729  100.0

During the Track Record Period, our revenue from value-added services mainly to
property developers increased from approximately RMB33.3 million in 2020 to RMB59.2
million in 2021, and further increased to RMB60.7 million in 2022. The significant increase in
the revenue under this business line during 2021 was primarily due to the increase in revenue
from sales office management services as a result of the increase in the number of sales office
management projects that we obtained from the Remaining Group, its joint ventures and
associates and independent third-party property developers. As of December 31, 2020, 2021
and 2022, we managed 19, 26 and 29 sales office management projects which were obtained
from the Remaining Group or its joint ventures and associates, and one, four and four sales
office management projects from independent third-party property developers, respectively.
For more details, see “Business—Our Business Model— Value-added Services Mainly to
Property Developers” and “Financial Information—Description of Certain Consolidated
Statements of Profit or Loss and Other Comprehensive Income Items—Revenue” in this
document.

— 10 =
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Community Value-added Services

The following table sets forth a breakdown of our revenue from community value-added

services by service type for the years indicated:

For the year ended December 31,

2020 2021 2022

(RMB000) (%) (RMB'000) (%) (RMB000) (%)

Common area management services . . . . . . ... ... ... 9,489 00.9 10,632 33.9 11,095 31.3
Renovation waste disposal services . . . ... ......... ... 1,481 10.5 3,467 1.1 1,186 3.3
Car parking space sales agency services . .. ............ 3,208 22,6 17212 550 23,132 65.4
Total . oo 14178  100.0 31,311 100.0 35413  100.0

During the Track Record Period, our revenue from community value-added services
increased from approximately RMBI14.2 million in 2020 to RMB31.3 million in 2021, and
further increased to RMB35.4 million in 2022. The increase in 2021 was mainly due to our
continued expansion of our car parking space sales agency services. The increase in 2022 was
mainly because the Remaining Group appointed us to provide car parking space sales agency
services to more properties developed by the Remaining Group. For more details, see
“Financial Information — Description of Certain Consolidated Statements of Profit or Loss

and Other Comprehensive Income Items — Revenue” in this document.

OUR CUSTOMERS AND SUPPLIERS

In 2020, 2021 and 2022, revenue generated from sales to our five largest customers
amounted to approximately RMB80.4 million, RMB114.3 million and RMB120.5 million,
respectively, accounting for approximately 34.8%, 38.7% and 37.6%, respectively, of our total
revenue. During the same period, revenue derived from sales to our single largest customer, the
Remaining Group and its joint ventures and associates, amounted to approximately RMB73.0
million, RMB103.9 million and RMB109.8 million, respectively, accounting for approximately
31.6%, 35.1% and 34.3% of our total revenue, respectively. See “Business—Customers” in this

document for details.

~11 =
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In 2020, 2021 and 2022, purchases from our five largest suppliers amounted to
approximately RMB7.5 million, RMB8.9 million and RMB9.3 million, respectively,
accounting for approximately 5.1%, 4.8% and 4.6%, respectively, of our total cost of sales for
the same years. In each year during the Track Record Period, purchases from our largest
supplier amounted to approximately RMB2.4 million, RMB2.5 million and RMB3.9 million,
respectively, accounting for approximately 1.6%, 1.3% and 1.9% of our total cost of sales,

respectively. See “Business—Suppliers” in this document for details.

OUR COMPETITIVE STRENGTHS

We believe that our success is primarily due to the following competitive strengths: (i) an
integrated property management service provider deeply rooted in Zhejiang province and the
Yangtze River Delta Region, with strategic presence in other key cities; (ii) diversified service
offerings and revenue streams balanced our business development and significantly improved
our profit level; (iii) benefitting from the long-term support of the Remaining Group whilst
expanding our reach to independent third-party customers; (iv) excellent management and
services at the core of our competitive strengths; and (v) the combination of seasoned and
professional management team and human resources policies cultivated outstanding

workforce.

OUR BUSINESS STRATEGIES

We intend to implement the following strategies: (i) deepen our strategic layout of
“Deeply Cultivated in Zhejiang Province, Expand across the Yangtze River Delta Region and
Present in Key Cities in the PRC”, further expand our property management business and
increase our market share; (i) expand external projects portfolio through strategic
acquisitions and investments, as well as tender and bidding; (iii) increase our investment in
intelligent technologies and facilities to bolster the development of communities across the
projects we manage and optimize our business model; (iv) continue to improve our service
quality, expand and diversify our community value-added services to cater for the needs of
our customers and to increase our revenue streams; and (v) continue to attract, recruit,

cultivate and retain talents to support our business growth.

SUMMARY OF KEY FINANCIAL INFORMATION

The summary historical data of financial information set forth below have been derived
from, and should be read in conjunction with, our consolidated audited financial statements,
including the accompanying notes, set forth in the Accountants’ Report attached as Appendix
I to this document, as well as the information set forth in “Financial Information” in this

document. Our consolidated financial information was prepared in accordance with IFRS.

— 12 —
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Selected Items of Consolidated Statements of Profit or Loss and Other Comprehensive Income

For the year ended December 31,

2020 2021 2022
(RMB’000)

ReVenUe ... .i ittt ittt ittt ittt 230,695 295,694 319,735
Costofsales ........ ... . . . (143,894) (184,589) (203,397)
Grossprofit . ......... ittt i 86,801 111,105 116,338
Otherincome . ........ ... ... 5,390 1,810 2,155
Administrative eXpenses . .. .... ...t .. (26,498) (56,072) (47,573)
Impairment losses on financial assets, net ............ (2,500) (333) (2,660)
Profit before tax .......... .00ttt nnnnnn 63,193 56,510 68,260
Income taX eXPenses . . ... ..ovi ittt (16,144) (14,720) (17,325)
Profit and total comprehensive income for the year . .. ... 47,049 41,790 50,935
Attributable to:

— Owners of our Company ........................ 36,535 38,991 50,817
— Non-controlling interests ....................... 10,514 2,799 118

47,049 41,790 50,935

Profit and total comprehensive income for the year

Our net profit were approximately RMB47.0 million, RMB41.8 million, and RMB50.9
million for the three years ended December 31, 2022, respectively. The decrease in our net
profit for 2021 was mainly due to an amount of approximately RMB|REDACTED]
[REDACTED] was recorded during 2021 and we had only recognized an amount of
approximately RMB[REDACTED] [REDACTED] in 2020. The increase in our net profit in
2022 as compared to 2021 was mainly due to the increase in revenue in our property
management services and car parking space sales agency services during 2022.

Revenue from property management services

During the Track Record Period, we generated a majority of our revenue from our
property management services, which contributed approximately 79.5%, 69.4%, and 69.9% of
our total revenue in 2020, 2021 and 2022, respectively. Our property management services
principally cover various cities in the Yangtze River Delta Region, in particular,
approximately 95.9%, 92.1%, and 89.1% of our property management services revenue are
generated in Hangzhou, Huaibei and Ningbo for the years ended December 31, 2020, 2021
and 2022, respectively. Our revenue from property management services increased during the
Track Record Period, primarily driven by (i) an overall increase in our total GFA under
management as a result of our effort to secure more property management projects from
approximately 10.8 million sq.m. as of December 31, 2020 to approximately 12.8 million sq.m.
as of December 31, 2022, and (ii) an overall increase in our overall monthly average property

— 13 —
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management fee from RMB1.43 per sq.m. in 2020 to RMB1.44 per sq.m. in 2022. During the
Track Record Period, majority of the GFA under our management were from the Remaining
Group, which comprises the Remaining Zhong An Group and the CNC Group. In 2020, 2021
and 2022, revenue from providing property management services to properties developed by
the Remaining Group amounted to approximately RMB139.5 million, RMB148.8 million, and
RMBI159.9 million, accounting for approximately 76.1%, 72.5%, and 71.5% of our total

revenue derived from property management services, respectively.

Revenue from value-added services mainly to property developers

During the Track Record Period, we also generated revenue from value-added services
mainly to property developers including (i) sales office management services; (ii) preliminary
planning and design consultancy services; and (iii) pre-delivery inspection services. The
revenue generated from our value-added services mainly to property developers business line
was approximately 14.4%, 20.0%, and 19.0% of our total revenue in 2020, 2021 and 2022,
respectively. Such increase was mainly due to the increase in revenue from sales office
management services during the Track Record Period given the number of sales office
management projects that we obtained has increased, as of December 31, 2020, 2021 and
2022, we managed 19, 26 and 29 sales office management projects which were obtained from
the Remaining Group or its joint ventures and associates and one, four and four sales office

management projects from independent third-party property developers, respectively.

Revenue from community value-added services

We also generated revenue from community value-added services including (i) common
area management services; (ii) renovation waste disposal services; and (iii) car parking space
sales agency services. The revenue generated from our community value-added services
business line was approximately 6.1%, 10.6%, and 11.1% of our total revenue in 2020, 2021
and 2022, respectively. In 2020, 2021 and 2022, the increase was mainly due to the car parking
space sales agency services to the Remaining Group, which is a new service where we assist
property developer to sell and purchasers to purchase car parking spaces in certain property
projects we managed or under our management during the respective years. For more details,
see “Financial Information—Description of Certain Consolidated Statements of Profit or

Loss and Other Comprehensive Income [tems—Revenue” in this document.

14 -
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Gross profit and gross profit margin

The following table sets forth a breakdown of our gross profit and gross profit margin by

business line for the years indicated:

For the year ended December 31,

2020 2021 2022

Gross Gross Gross

Gross profit Gross profit Gross profit

profit margin profit margin profit margin

(RMBO00) (%) (RMB000) (%) (RMB000) (%)
Property management services . ... ............ .. .. ... 06,076 36.1 71,105 34.7 74217 33.2
Value-added services mainly to property developers .. ... ... .. 14,197 42.7 25,431 43.0 25,326 417
Community value-added services . . . .. ................. 6,528 46.0 14,569 46.5 16,795 474
TotallOverall . . .. ... oo v i i i e 86,801 37.6 111,105 37.6 116,338 36.4

In 2020, 2021 and 2022, our overall gross profit margin was approximately 37.6%, 37.6%,
and 36.4%, respectively. Our overall gross profit margin is affected by gross profit margins for
each of our business lines as well as fluctuations in our business mix. Generally, the gross
profit margins for our value-added services mainly to property developers and our community
value-added services were relatively higher than that of the property management services,
which were relatively more labor-intensive in nature. The change of the overall gross profit
margin during the Track Record Period was primarily due to the combined effect of (i) change
in monthly average property management fee of our properties under management; (ii) the
expansion of our value-added services mainly to property developers; (iii) steady growth of
our community value-added services; and (iv) our successful implementation of cost-control
measures. For more details, see “Financial information—Description of Certain Consolidated
Statements of Profit or Loss and Other Comprehensive Income Items—Gross Profit and

Gross Profit Margin™ in this document.

— 15—
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The following table sets forth a breakdown of our gross profit and gross profit margin by

type of property developer and type of property for the years indicated:

For the year ended December 31,

2020 2021 2022

Gross Gross Gross
Gross profit Gross profit Gross profit
profit margin profit margin profit margin

(RMB000) (%) (RMB000) (%) (RMB000) (%)

Remaining Group™ . . . ... ... .. ... .. 69,504 39.0 84,053 38.1 89,637 37.0
Residential . .. .......... ... .. .. ... ... .. ... 48,786 38.3 63,338 37.8 68,849 374
Non-residential . .. ......... ... ... ... . .... 20,718 40.7 20,715 39.1 20,788 35.8
Joint ventures and associates of the Remaining Group® . . . . . 1,553 37.1 3,906 423 1,967 39.6
Residential . .. ....... ... ... .. .. .. .. .. .. ... 1,553 37.1 3,906 423 1,967 39.6
Non-residential . .. ............ ... ... . .... - - - - - -
Independent third-party property developers® . . .. .. .. .. 15,744 32.6 23,146 351 24734 340
Residential . ... ... ... ... .. .. ... . ... ..., 14,348 342 21,388 35.9 20,420 343
Non-residential . . ............ . ... ... . .... ﬂ 22.0 LSES 27.1 ﬂ 32.5
Total .. ... M 37.6 w 37.6 M 36.4
Notes

(1)  Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

(2)  Refer to properties jointly developed by the Remaining Group and independent third-party property
developers where the Remaining Group did not hold a controlling interest in such properties.

(3)  Refer to properties solely developed by independent third-party property developers.

Given we generated a significant portion of our revenue from our property management
services, our gross profit margin was largely affected by the average property management fees
we charged on our customers. Generally, our gross profit margin for property management
services for properties developed by the Remaining Group was slightly higher than the
properties developed by joint ventures and associates of the Remaining Group or independent
third—party property developers. This is primarily due to (i) a larger portion of properties
developed by the Remaining Group (in terms of total GFA under management) were primarily
located in more economically developed areas in the Yangtze River Delta Region, including
second-tier cities such as Hangzhou and Hefei, as compared to those developed by
independent third-party property developers, which covered less economically developed area
such as a county-level city in Hangzhou; (ii) the properties developed by the Remaining Group
covered (a) commercial properties located in Hangzhou, which we charged a relatively higher
property management fee compared to residential properties; (b) as well as higher class
residential properties including villas, which we usually charge a higher property management

—16 —
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fee given the higher service standards and requirements required. In addition, we managed
certain government-supported houses, public rental and low-rent properties developed by
independent third-party property developers, which generally require lower service standards
and requirements primarily located in cities below second-tier cities; and (iii) a larger portion
of residential properties developed by independent third-party property developers were
generally older properties, which we normally charge a lower property management fee for
such properties. Therefore, we typically charge a comparatively lower monthly average
property management fee and received a lower gross profit margin for properties developed by
independent third-party property developers due to the location, type and characteristics of
the relevant properties.

Our gross profit margin for property management services of the Remaining Group in
2020, 2021 and 2022 was approximately 37.5%, 34.9%, and 33.5%, respectively, and our gross
profit margin for independent third-party property developers was approximately 31.5%,
34.1%, and 32.4%, respectively, for the same period. Meanwhile, as of December 31, 2020,
2021 and 2022, the contribution of our total GFA under management from the Remaining
Group and its joint ventures and associates was approximately 55.3%, 55.7%, and 54.0%, and
the contribution of our total GFA under management from independent third-party property
developers was approximately 44.7%, 44.3%, and 46.0%.

Between 2020 and 2021, we recorded a decrease in the gross profit margin for our
property management services from approximately 36.1% to 34.7%. For the gross profit
margin from our Remaining Group, the relevant gross profit margin decreased from
approximately 37.5% to 34.9%, where the relevant gross profit margin from independent
third—party property developers recorded an increase from 31.5% to 34.1%. During 2021, we
had furthered optimized our property management service portfolio by ceasing our service to
one residential project and seven non-residential projects developed by independent
third-party property developers, which we had been charging a lower property management
fee; and reallocating our resources to provide property management services to (i) two new
residential projects located in Lishui and Jinhua; and (ii) one new non-residential project
located in Hangzhou with higher monthly property management fee developed by the
Remaining Group. Our number of properties under management increased from 73 projects as
of December 31, 2020 to 74 projects as of December 31, 2021. Our GFA under management
increased from approximately 10.8 million sq.m. as of December 31, 2020 to approximately
11.8 million sq.m. as of December 31, 2021. Furthermore, we manage a total of 60 residential
properties projects and 14 non-residential properties projects as of December 31, 2021.

For 2021 and 2022, our gross profit margin for our property management services
remained stable between approximately 34.7% to 33.2%.

—17 -
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The following table sets forth a breakdown of our gross profit and gross profit margin by

city tier and type of property for the years indicated:

For the year ended December 31,

2020 2021 2022

Gross Gross Gross

Gross profit Gross profit Gross profit

profit margin profit margin profit margin

(RMB000) (%) (RMB000) (%) (RMB000) (%)

First-tier cities'. . . ... ... ... .. .. .. .. .. ... - - 338 44.6 960 44.6
Residential . .. ...... ... . ... .. .. ... . ... ..., - - - - - -
Non-residential ... ..... ... ... ... ... ..... - - 338 44.6 960 44.6
Second-tier cities'” . ... ... ... ... .. 67,900 36.3 78,619 36.4 78,458 35.1
Residential . .. ....... ... ... .. .. ... ... . ..., 45,993 35.1 56,662 35.8 56,119 35.1
Non-residential ... ........ ... ... ... ..... 21,907 39.2 21,957 38.1 22,339 35.3
Third-tier cities” . . ... ... ... ... ... 4,293 41.1 7,517 424 11,981 40.2
Residential . .. ... ... ... ... .. .. ... . ... ..., 4,293 41.1 1517 424 11,424 40.7
Non-residential . ... ....... ... ... ... ..... - - - - 557 321
Other cities'” .. ... ... ... ... ... . .. ... .. ... 14,608 43.7 24,631 40.1 24,939 38.6
Residential . ... ... ... ... .. .. .. .. ... ..., 14,401 448 24,454 40.6 23,694 39.3
Non-residential . ... .......... ... .. .. .. ..... 207 15.5 177 15.9 1,245 29.4
Total . ... e 86,801 37.6 111,105 37.6 116,338 36.4

(1)  For the purpose of this table, “first-tier cities” includes Guangzhou; “second-tier cities” includes
Hangzhou, Ningbo, Hefei, Kunming, Nanchang, Nanjing, Qingdao and Wuhan; “third-tier cities”
includes Jinhua, Wenzhou and Wuxi; and “other cities” includes Lishui, Huzhou, Taizhou, Zhoushan,

Quzhou, Chuzhou and Huaibei.

Generally, our gross profit margin for projects located in second-tier cities and other

cities are similar. For the fluctuation of the gross profit margin in this regard, See “Financial
Information — Description of Certain Consolidated Statements of Profit or Loss and Other
Comprehensive Income Items — Gross Profit and Gross Profit Margin” in this document for

details.
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Selected Items of Consolidated Statement of Financial Position

As of December 31,

2020 2021 2022
(RMB "000)
Non-current assets . . . . ............ ..., 4,476 6,631 6,912
Current assets . . ......... ... 255,029 134,035 191,120
Non-current liabilities .. ....................... ... - - —
Current liabilities. . .. ............................ 112,586 98,335 104,766
Net current assets. . . ............ ... .. 142,443 35,700 86,354
Reserves . ........ .. ... . . ... 118,084 40,680 91,497
Non-controlling interests . . ... ..................... 28,835 1,651 1,769
Net assets. . ... ... 146,919 42,331 93,266

As of December 31, 2021, our net current assets decreased by approximately RMB106.7
million to approximately RMB35.7 million, mainly due to (i) decrease in cash and cash
equivalents by RMB81.0 million with the settlement of the consideration related with our
acquisition of the entire equity interest of Zhejiang Runzhou, Yuyao Zhongli and Hangzhou
Zhonghong as deemed distribution and part of the Reorganization; (ii) decrease in amount
due from related companies by RMB57.0 million as we have adopted measures to expedite the
recovery of our receivables from our related companies, partially offset by (i) decrease in other
payables, deposits received and accruals by RMB10.3 million due to the return of decoration
deposits and the decrease of bonus as decided by our management; (ii) increase in trade
receivables by approximately RMB6.6 million, which was in line with our continuous
expansion of our business scale; and (iii) increase in prepayment, other receivables and other
assets by RMB10.5 million mainly due to the increase in prepayments to suppliers for utilities
resulting from the increase in number of properties under our management.

As of December 31, 2022, our net current assets increased by approximately RMB35.7
million to approximately RMB86.4 million, mainly due to (i) the increase in trade receivables
by RMB32.8 million contributed by our operation; (ii) increase in prepayment, other
receivables and other assets by RMB23.8 million mainly due to the increase in prepayments to
suppliers for utilities resulting from the increase in number of properties under our
management, partially offset by (i) increase in tax payable of RMBS8.2 million in connection
with our operation; and (ii) an increase in other payables, deposits received and accruals of
RMB4.5 million as we have received additional retention deposits from property owners and
decoration deposits resulting from the increase in number of properties under our
management.

Our Group’s non-current assets represented mainly the fixed assets used in our
headquarters and the management centers in our properties under management, and the
relevant amounts remained relatively stable during the Track Record Period. During the Track
Record Period, the change of our Group’s equity reflected the capital accumulation resulted
from our operation and the decrease of our equity as of December 31, 2021 was mainly due to
the settlement of the consideration related with our acquisition of Zhejiang Runzhou, Yuyao
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Zhongli, Hangzhou Zhonghong and Zhong An Management and its subsidiaries (excluding
Ningbo Zhongan as it was established after completion of the acquisition) as deemed
distribution and part of the Reorganization.

For more details, see “Financial Information—Current Assets and Current Liabilities” in
this document.

Our total equity increased from approximately RMB99.9 million as of January 1, 2020 to
RMB146.9 million as December 31, 2020, mainly due to profit for the year of RMB47.0
million. Our total equity decreased from approximately RMB146.9 million as of January 1,
2021 to RMB42.3 million as December 31, 2021, mainly due to (i) profit for the year of
RMBA41.8 million; and (ii) capital contribution from the then shareholder of a company now
comprising the Group of RMB90.0 million, offset by (i) dividends declared by companies now
comprising the Group to their then shareholders of RMB35.0 million; and (ii) deemed
distribution arising from Reorganization of RMB201.4 million. Our total equity increased
from approximately RMB42.3 million as of January 1, 2022 to RMB93.3 million as December
31, 2022, mainly due to profit for the year of RMBS50.9 million.

Selected Items of Consolidated Statements of Cash Flows

For the year ended December 31,

2020 2021 2022
(RMB’000)

Net cash flows from/(used in) operating activities .. ... 91,189 28,175 (3,300)
Net cash flows (used in)/from investing activities ... ... (17,133) 41,948 (344)
Net cash flows (used in) financing activities .......... - (151,117) (1,857)
Net increase/(decrease) in cash and cash equivalents . .. 74,056 (80,994) (5,501)
Cash and cash equivalents as of the beginning of year . . 57,163 131,219 50,225
Cash and cash equivalents as of

theendof year........ ... . ... ... .. ... ....... 131,129 50,225 44,724

For 2022, we recorded net operating cash outflow of appropriately RMB3.3 million. This
is primarily attributable to (i) increase in trade receivables generated from our business
operation; and (ii) increase in prepayments to suppliers for utilities resulting from the increase
in number of properties under our management.

To avoid negative net cash flow from operating activities and to narrow down the gap
between trade receivables and prepayments in the future, we will exert more efforts in asking
the owner to prepay or settle in advance the relevant utilities payment. Further, we will
enhance our internal credit risk management, including but not limited to increase our
magnitude to remind our customers for due payment through various channels such as phone
calls, WeChat message, text messages and emails on bi-weekly basis; closely monitor the status
of collection on a monthly basis; and consider to appoint debt collector or collection expert to
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take proactive measures to ask our customers to settle long-term uncollected receivable that
are past due for over six months to improve our cash flow position. We expect these measures

will avoid negative net cash flow from operating activities in the forthcoming years.

For more details, see “Financial Information—Liquidity and Capital Resources—Cash

Flow” in this document.

Summary of Key Financial Ratios

As of or for the year ended December 31,

2020 2021 2022
Current ratio (times) ............ 2.27 1.36 1.82
Quick ratio (times) .............. 2.26 1.36 1.82
Return on total assets (%) ........ 21.9 20.9 30.1
Return on equity (%) ............ 38.1 44.2 75.1

Our current ratio as of December 31, 2020, 2021 and 2022 was approximately 2.27, 1.36
and 1.82, respectively, and our quick ratio as of those dates was approximately 2.26, 1.36 and
1.82, respectively. The decrease in current ratio and quick ratio from December 31, 2020 to
December 31, 2021 was primarily due to the significant decrease in our current assets. The
decrease in our current assets was mainly due to the decrease in the amount of cash and cash
equivalents and amount due from related companies as a result of their settlement. Our
current ratio and quick ratio increased from December 31, 2021 to December 31, 2022 was
mainly due to the increase in our current assets outweighed the increase in our current
liabilities. The increase in our current assets was mainly driven by the increase in our trade

receivables in relation to our operation.

Our return on total assets has increased during the Track Record Period from
approximately 21.9% in 2020 to 30.1% in 2022, which was mainly due to (i) the continuous
improvement in our gross profit margin and the expansion of our business scale; and (ii)
increase in net profit by broadening our services offering to property developers and property

owners.

Our return on equity in 2020, 2021 and 2022 was approximately 38.1%, 44.2 and 75.1%,
respectively. The general increase in return on equity during the Track Record Period was
primarily due to the continuous improvement of our profit for the year through broadening

our services offering to property developers and property owners.

For more details, see “Financial Information—Summary of Key Financial Ratios” in this

document.
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CONTROLLING SHAREHOLDERS AND CONNECTED TRANSACTIONS

Immediately upon completion of the [JREDACTED] and the [REDACTED] and without
taking into account any Shares which may be issued pursuant to the exercise of the
[IREDACTED], Zhong An BVI will hold [REDACTED]% of the issued share capital of our
Company. Zhong An BVI is directly wholly-owned by Zhong An. Zhong An is owned as to
approximately 57.89% by Whole Good, which is directly wholly-owned by Mr. Shi. Hence, Mr.
Shi, Whole Good, Zhong An and Zhong An BVI will be our Controlling Shareholders under
the Listing Rules. See “Relationship with Controlling Shareholders” in this document for
details. Our [REDACTED] will constitute a [REDACTED] from Zhong An, our Controlling
Shareholder. The board of directors of Zhong An considers that the [REDACTED] is in the
interests of Zhong An and its shareholders taken as a whole as the [REDACTED] is expected
to create greater value for them. The [REDACTED] is not subject to the Zhong An
Shareholders’ approval. For more information, see “History, Reorganization and Corporate
Structure—Reasons for the [REDACTED]” in this document.

We have a well-established and ongoing business relationship with the Remaining Group.
We have been providing property management services to the Remaining Group for over 24
years since 1998. The business relationship between the Remaining Group and us is common
among PRC property management companies and their parent group companies and has been
mutually beneficial and complementary. During the years ended December 31, 2020, 2021 and
2022, properties developed by the Remaining Group and its joint ventures and associates
accounted for approximately 55.3%, 55.7% and 54.0% of the total GFA under management for
the corresponding years, respectively; and revenue generated from property management
services in these properties accounted for approximately 76.1%, 72.5% and 71.5% of our total
revenue generated from property management services for the corresponding years. Having
considered the mutuality and complementarity of ongoing business between the Remaining
Group and our Group, we consider that we have a competitive advantage that distinguishes us
from our competitors and believe that our current relationship with the Remaining Group and

our Group is unlikely to change adversely or be terminated.

Our Group has entered into a number of continuing transactions with our connected
persons in our ordinary and usual course of business. Upon [REDACTED], the transactions
will constitute continuing connected transactions under Chapter 14A of the Listing Rules. See

“Connected Transactions” in this document for details.
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[REDACTED] STATISTICS

The statistics in the following table are based on the assumptions that: (i) the
[REDACTED] and the [REDACTED] are completed and [REDACTED] Shares are issued and
sold in the |[REDACTED]; (ii) the [REDACTED] is not exercised; and (iii) [REDACTED]
Shares are in issue upon completion of the [REDACTED)].

Based on the [REDACTED] of

HKS|REDACTED] per Based on an Based on an

[REDACTED), after [REDACTED)] of [REDACTED)] of

|[REDACTED] of  HKS|REDACTED] per ~ HKS|[REDACTED] per

[REDACTED] [REDACTED] [REDACTED]

HKS HKS$

|IREDACTED] of our Shares ........... HKS$[REDACTED] [REDACTED] |[REDACTED]

Unaudited [REDACTED] adjusted

consolidated net tangible assets value per

Share™ ... ... HKS[REDACTED|] HKS|REDACTED] HKS[REDACTED]

Note:

(1)  The unaudited [REDACTED] adjusted consolidated net tangible assets value per Share is calculated after
making the adjustments referred to in “Appendix II-—Unaudited [REDACTED] Financial Information” in this
document.

[REDACTED] AND [REDACTED]

The [REDACTED] will constitute a [REDACTED] of our Group from Zhong An Group.
The [REDACTED] is not subject to approval of Zhong An Shareholders. In order to enable
Zhong An Shareholders to participate in the [REDACTED] on a preferential basis as to
allocation only, subject to the Stock Exchange granting approval for the [REDACTED)] of, and
permission to deal in, the Shares on the Main Board and such approval not having been
withdrawn and the [REDACTED] becoming unconditional, [REDACTED] are being invited to
apply for an aggregate of [REDACTED] [REDACTED] in the [REDACTED], representing
approximately [REDACTED]% and [REDACTED]% of the [REDACTED)] initially available
under the [REDACTED] and the [REDACTED] (assuming that the [REDACTED] is not
exercised), respectively, as an [REDACTED]. The [REDACTED] are being offered out of the
[REDACTED] under the [REDACTED] and are not subject to [REDACTED] as described in
“Structure of the [REDACTED]—The |REDACTED]—|REDACTED]” in this document. In
the event the [REDACTED] is not exercised, the number of [REDACTED] will not change. See
“Structure of the [REDACTED]—The [REDACTED]” in this document for further details.

DIVIDEND POLICY

During the Track Record Period, Zhejiang Runzhou, Yuyao Zhongli and Hangzhou
Zhonghong declared approximately RMB35.0 million dividends to their respective then
shareholders prior to the completion of the Reorganization during 2021. For details, see note
10 to the Accountants’ Report in Appendix I to this document. Our Company has not
declared or paid any dividends since the date of our incorporation . Our dividend policy,
subject to compliance with the relevant laws of the Cayman Islands, is to distribute to our
Shareholders no less than 25% of our distributable profits for any particular years after the
[REDACTED]. Our Board has absolute discretion in determining whether to recommend a
declaration of any dividend for any period, and the amount of dividend to be paid. In
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determining any dividend payment, our Board will evaluate our Group earnings, cash flow,
financial condition, capital requirements, prevailing economic conditions and any other
factors that our Directors deem relevant. There can be no assurance that dividends will be
paid in any amount in the future, or at all.

[REDACTED]

We estimate that we will receive [REDACTED] of approximately HKS|[REDACTED] from
the [REDACTED], after deducting [REDACTED] fees and commissions and estimated
expenses payable by us in connection with the [REDACTED], assuming an [REDACTED] of
HKS[REDACTED] per [REDACTED] (being the mid-point of the proposed [REDACTED)]
range stated in this document). We intend to use such [REDACTED] from the [REDACTED]
for the following purposes and in the amounts set forth below:

o approximately [REDACTED]%, or approximately HK$S[REDACTED], will be used
to acquire or invest in other small- and medium-sized property management
companies that focus on residential or non-residential properties in the PRC. See
“Risk Factors—Risks Relating to Our Business and Industry—Our future
acquisitions may not be successful or materialized, and we may face difficulties in
integrating acquired operations with our exiting operation” in this document for
further discussion of the risk that we may not be able to materialize our plan to
acquire or invest in other small- and medium-sized property management companies
that focus on residential or non-residential properties in the PRC;

o approximately [REDACTED]%, or approximately HK$S[REDACTED], will be used
to invest and upgrade in hardware and software for the development of communities
across the projects we manage; and

o approximately [REDACTED]%, or approximately HKS|[REDACTED], will be used
to enrich the service offerings, scale and efficiency of our community value-added
services.

With respect to the implementation of our plan for strategic acquisitions and
investments, our Directors are aware that many of the PRC property management companies
listed on the Stock Exchange also have plans to use their net proceeds from their listing for
strategic acquisitions and investments and have been trying to identify suitable targets in the
market. As a result, we may not be able to materialize our plan to acquire or invest in other
small- and medium-sized property management companies that focus on residential or
non-residential properties in the PRC. See “Risk Factors—Risks Relating to Our Business and
Industry—Our future acquisitions may not be successful or materialized, and we may face
difficulties in integrating acquired operations with our exiting operation” in this document for
further discussion of the related risk. Our goal is to acquire or invest in around [REDACTED]
potential targets and we have formulated our criteria of the target company for our strategic
acquisitions and investments, see “Future Plans and [REDACTED] —[REDACTED]—Plans
for Strategic Acquisitions and Investments—Criteria for Strategic Acquisitions and
Investments” in this document for further details. According to CIA, as of the Latest
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Practicable Date, there are around 300, 100, 100 and 100 property management companies in
the Yangtze River Delta Region, Eastern China region (except areas covered in the Yangtze
River Delta Region), Central China region and South Western China region, respectively,
which can fulfill our acquisitions and investment criteria of having a total GFA under
management of not less than 1.0 million sq.m. and a total annual net profit of not less than
RMBI1.0 million for the most recent financial year. See “Industry Overview—Competition” in
this document for further details. As such, our Directors believe that, despite the competition
we face from other market players for quality target companies, there are sufficient number of
suitable target companies available in the market for our strategic acquisitions and
investments plan. If our future acquisition and investment plan cannot materialize, we will (i)
continue identifying new acquisition or investment targets; (ii) continue obtaining
engagements from new customers through improving our service quality and enhancing our
brand recognition in order to expand our market share; (iii) continue maintaining our
relationships with existing customers in order to secure new engagements; and (iv) procure to
acquire new property management service agreements through participating in public tenders.

As of the Latest Practicable Date, we had not identified or committed to any acquisition
targets for our use of [REDACTED] from the [REDACTED] and our Directors expect that our
[REDACTED] ranging from HKS|[REDACTED] to HKS|[REDACTED] will be applied for the
acquisition of each target company, such range is calculated by dividing the total
[REDACTED] of HKS|[REDACTED] for strategic acquisitions and investments by three and
five, respectively, being the numbers of potential targets we plan to acquire or invest with our
[REDACTED] from the [REDACTED]. In the event that the [REDACTED] received by our
Company from the [REDACTED] are less than the capital expenditure needed, we intend to
use our internal funds.

See “Future Plans and [REDACTED]—|REDACTED]” in this document for further
details.

RECENT DEVELOPMENT AND NO MATERIAL ADVERSE CHANGE
Recent Regulatory Development
The Regulatory Notice and Administration Notice

In order to promote a steady and healthy development of the real estate market and
improve the service standards of the property management industry, the PRC Government has
issued several new regulations on property management services recently such as the
Regulatory Notice, which was promulgated to rectify and standardize the real estate market
order in the fields of real estate development, property sale and purchase, housing leasing and
property management services, and the Administration Notice which was proposed to
strengthen the administration of residential property management. For details of the
Regulatory Notice and the Administration Notice, see “Regulatory Overview—Laws and
Regulations on Data Security and Privacy” in this document.
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With respect to the Regulatory Notice, our PRC Legal Advisor advised that the
Regulatory Notice primarily refines or reiterates certain general requirements, but does not
impose new compliance requirements on the property management service industries, and we
have been in compliance with the relevant requirements of the Regulatory Notice that are
applicable to property management services in all material respects since its implementation.
We have also enhanced our internal control measures to ensure our ongoing compliance with
the Regulatory Notice, which primarily include (i) providing on-the-job trainings and lectures
to our employees regarding the requirements of the Regulatory Notice to ensure compliance
of our daily operation; and (ii) designating legal staff to formulate internal guidelines and
documentation. In addition, our Directors are of the view that the Regulatory Notice will
unlikely result in any material adverse effect on either the Remaining Group or us, on the basis
that (i) to the best of our Director’s knowledge after consultation with the Remaining Group,
since the promulgation of these policies and regulations and up to the Latest Practicable Date,
(a) the Remaining Group has not experienced any delay in the commencement of property
development and construction; and (b) no projects developed by the Remaining Group
experienced delays in property completion and delivery during the period between January 1,
2021 and the Latest Practicable Date; (ii) to the best of our Director’s knowledge after
consultation with the Remaining Group, the Remaining Group has not experienced any
material financial difficulties and does not expect a material delay of its property development
plans in 2021 and 2022; (iii) even if there were a material delay in the delivery of properties
from the Remaining Group to us, our Directors expect that we would still be able to generate
stable revenues and cash flows from our existing GFA under management; and (iv) we have
been seeking to expand our cooperation with independent third-party property developers to
reduce reliance on the Remaining Group, thereby reducing risks from the potential delay in
delivery of properties from the Remaining Group to us.

The Regulatory Notice represents the PRC Government’s continuous effort to regulate
the PRC property management industry. CIA is of the view that (i) the regulations stipulated
in the Regulatory Notice are not new to the property management service providers but rather
a reiteration of the existing laws and regulations, and (ii) the Regulatory Notice benefits
property management service providers such as our Group, which provides high-quality
services with standardized operations in compliance with the relevant laws and regulations,
and formulates standardized internal control policies to ensure ongoing compliance.
Accordingly, CIA is of the view that the Regulatory Notice will not have a material adverse
impact on our business and financial performance. For further details, see “Industry
Overview—Market Drivers—Favorable Government Policies” in this document.

With respect to the Administration Notice, taking into account that (i) among the cities
where our projects are located, the property management committee system introduced under
the Administration Notice has officially been promulgated in certain cities only; and (ii) the
property management committee would merely fulfill a property owners’ association’s and/or
a general meeting of property owners’ responsibilities primarily by overseeing the quality of
property management service provision, renewing property management service agreements
with existing service providers or selecting new ones according to the decisions of the property
owners, and representing property owners and residents to communicate with property
management service providers prior to the establishment of property owners’ associations,
based on our experience in managing projects with established property owners’ associations,
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our Directors are of the view that we have complied with the regulatory requirements in the
Administration Notice, and it is unlikely that we would incur any material extra operational
burden or costs to comply with the property management committee system requirement.
Therefore, we expect that the Administration Notice will not have a material adverse effect on
us.

The Administration Notice accelerates the development of the property management
industry and promotes high-quality property management services. It emphasizes on
enhancing different aspects of property management in the PRC which include, among other
things, marketization of property management fees, promotion of the integration of online
and offline services, and encouragement of property management service providers to adopt a
business model that combines property services and community living services. Accordingly,
CIA is of the view that the implementation of the Administrative Notice will be beneficial to
the PRC property management industry as a whole by standardizing its development
objectives covering property management scale and operations, service quality, development
of intelligent property management and community value-added services, marketization of
property management fees, and improvement in professional personnel management.

Based on the above and having made due and reasonable inquiries with the PRC Legal
Advisor, our Directors are of the view, and the Joint Sponsors concur, that our property
management service agreements, business operation, financial performance and prospects will
not be materially and adversely affected by the Regulatory Notice or the Administration
Notice. Nevertheless, we will remain susceptible to regulatory changes relating to the property
development and property management industries in the PRC going forward. For more
information, see “Risk Factors—Risks Relating to Our Business and Industry—We are
susceptible to changes in the regulatory landscape of the PRC property management industry”
and “Risk Factors—Risks Relating to Our Business and Industry—We are affected by the
PRC Government regulations on the PRC real estate industry” in this document.

The Individual Housing Loan Notice

On December 28, 2020, the PBOC and the CBIRC jointly issued the Individual Housing
Loan Notice to strengthen financial institutions’ stability against fluctuations in the real
estate market and promote the healthy and steady development of the real estate market.
Based on certain factors, including the asset size and institution type of banking entities, the
PBOC and the CBIRC formulated the Concentration Requirements, which set a cap on the
proportion of the individual housing loan that a bank could lend as a percentage of the bank’s
total lending amount.

The Concentration Requirements are laid out with a comprehensive consideration of the
bank type and the status quo and future space of outstanding individual housing loan
businesses. To reflect regional differences, appropriate flexibility is allowed in setting forth the
Concentration Requirements for locally incorporated banking institutions. A transition period
of two to four years is arranged in the management system to ensure a smooth implementation
of relevant policies and promote a steady and sound development of the real estate and
financial markets. Banking institutions which exceed the caps specified under the
Concentration Requirements should develop a scheme for business adjustments according to
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their actual conditions during the transition period. Banking institutions which satisfy the
Concentration Requirements should carry out individual housing loan-related businesses in a
prudent manner.

The Individual Housing Loan Notice primarily affects the PRC real estate industry,
which the sale of properties by property developers may be adversely affected. As such, the
Individual Housing Loan Notice is most likely to affect the transaction volume of the real
estate industry in the short term. However, since the aim of the Individual Housing Loan
Notice is to control real estate credit flow in order to promote simultaneous development in
economy and real estate industry in the PRC, the relevant authorities indicated that
adjustments would be made in order to support reasonable demand in individual housing.
Accordingly, CIA is of the view that the Individual Housing Loan Notice will not affect the
development plans of PRC property developers in the long term.

CIA is of the view that, the Individual Housing Loan Notice will not have a material
adverse impact on the PRC property management industry as property management service
providers typically (i) derive a considerable portion of revenue from their existing property
projects under management, and (ii) procure new property management projects from various
sources, such as property owners and property owners’ associations, instead of relying solely
on new property projects procured from property developers.

The Individual Housing Loan Notice does not raise the interest rates of individual
housing loans, but merely limits the concentration of individual housing loans for various
commercial banks, which is, according to our PRC Legal Advisor, a control measure adopted
by the PRC Government to strengthen financial institutions’ stability against fluctuations in
the real estate market and promote the healthy and steady development of the real estate
market. The Individual Housing Loan Notice is enacted and implemented nationwide,
therefore it is expected to have a nationwide effect across the PRC. Based on (i) the Directors’
past observations of individual housing loan policy’s impact on the operation of the
Remaining Group and its joint venture and associates; and (ii) the consideration that even if
delivery of contracted but undelivered properties is halted due to the individual housing loans,
the property developers are still bound by the preliminary property management service
agreements to pay us property management service fees, as confirmed by our Directors, and
the Joint Sponsors and the PRC Legal Advisor concur that, it is likely that the Individual
Housing Loan Notice would affect the transaction volume of residential properties developed
by the Remaining Group or its joint venture and associates only in the short term, and would
not have material adverse effect on the development plan or construction activities of the
Remaining Group and its joint venture and associates in the long term, and in turn, the
property management projects from the Remaining Group and its joint venture and associates.
In addition to residential properties on which the Individual Housing Loan Notice mainly
impact, our property management portfolio include non-residential properties such as
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commercial and office buildings, industrial parks, hospitals, schools and prison. We also offer
a wide scope of value-added services mainly to property developers and property owners. As
such, our Directors are of the view, and the Joint Sponsors and the PRC Legal Advisor
concur, that the Individual Housing Loan Notice has no direct or indirect material adverse
effect on the Remaining Group, its joint venture and associates or us. In any event, we will
actively maintain sustainable growth through the expansion of existing property projects to
mitigate the negative consequence, if any, caused by the Individual Housing Loan Notice.

The “Three Red-Line” Standards

In August 2020, according to certain news articles, the PBOC and the MOHURD plan to
control the financing activities of property developers and the scale of interest-bearing debts
of property developers in China by applying a newly proposed standard in the assessment of
the debt burden of property developers, namely, the “Three Red-Line” standards. Pursuant to
the “Three Red-Line” standards, (i) for property developers which comply with all the three
limits, their size of interest-bearing liabilities shall increase by no more than 15% annually; (ii)
for property developers which only comply with two of the three limits, their size of interest-
bearing liabilities shall increase by no more than 10% annually; (iii) for property developers
which only comply with one of the three limits, their size of interest-bearing liabilities shall
increase by no more than 5% annually; and (iv) for property developers which fail to comply
with any of the three limits, their size of interest-bearing liabilities shall not increase at all. As
of the Latest Practicable Date, apart from the policy relaxation proposed in early 2022 and
policy adjustment published in November 2022, no such new regulations had been officially
proposed. See “Industry Overview—Market Drivers—The “Three Red-Line” Standards” in
this document for details. The “Three Red-Line” standards may slow down the growth of the
whole real estate sector in the PRC, affecting the expansion of property developers such as the
Remaining Group and in turn imposing adverse effect on our growth.

The “Three Red-Line” standards primarily affects the PRC real estate industry, in
particular for the property developers which have a relatively higher level of debts. The
implementation of “Three Red-Line” standards makes it difficult for some property
developers to achieve a quick and massive expansion through financial leverage, which in turn
poses challenges to property management service providers which rely on the said property
developers for source of projects.

Note:

(1)  On November 11, 2022, the People’s Bank of China and the China Banking and Insurance Regulatory
Commission jointly issued the Notice on Improving the Steady and Healthy Development of the Real Estate
Market Supported by Finance( €[5 8UT & Hif < il SCRE 5 4 78 7 B3 P RR Al B g SR CAERY 1) ). A total of 16
specific measures were published to maintain reasonable and appropriate real estate financing, safeguard the
legitimate rights and interests of consumers, and promote the steady and healthy development of the real
estate market.
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In early 2022, financial institutions in the PRC informed certain large-scale property
developers that the “Three Red-Line” standards have been relaxed by excluding short-term
loans obtained by property developers for the purpose of merger and acquisitions from the
calculation of pro forma ratios. CIA is of the view that, if such policy relaxation becomes
official, it would be beneficial to the upstream companies within the real estate industry in the
short term and long term, including property developers and property construction companies
in the PRC as a whole, in particular property developers which have good financial
performance. In the short term, these property developers would be able to expand their
businesses by acquiring projects from property developers that have financial difficulties. In
the long term, as these property developers have healthy financial performance, they would be
able to comply with the requirements under such policy relaxation while sustaining their
market share or expanding by merger and acquisition. On the other hand, as property
management service providers typically (i) derive a considerable portion of revenue from their
existing property projects under management, and (ii) procure new property management
projects from various sources, such as property owners and property owners’ associations,
instead of relying solely on new property projects procured from property developers, CIA is
of the view that the “Three Red-Line” standards and the possible relaxation on such policy are
not expected to create a significantly adverse impact on property management service
providers in general.

Given that (i) most of the Remaining Group’s (including both the Remaining Zhong An
Group and the CNC Group)” relevant financial ratios as of December 31, 2022 did not
exceed any of the aforementioned three red-line standards based on the annual results of the
Remaining Group for the year ended December 31, 2022; (ii) the Group has generally been
expanding its portfolio of property management services projects developed by independent
third-party property developers during the Track Record Period, the GFA under management
of which accounted for approximately 44.7%, 44.3% and 46.0% of our total GFA under
management as of December 31, 2020, 2021 and 2022, respectively; (iii) a significant portion
of our Group’s revenue was generated from services provided to independent third-party
customers, which accounted for at least 64.8% throughout the Track Record Period, and such
proportion is expected to increase once the contracted but undelivered projects developed by

Note:

(1) Based on China New City’s 2022 audited financial statements contained in its 2022 annual report, as of
December 31, 2022, its interest-bearing bank and other borrowings repayable within one year was
approximately RMB1,319,438,000 and its cash and cash equivalents was RMB948,087,000. Accordingly, its
cash to short-term debt ratio was lower than 1.0 time as of the relevant date and therefore deviated from one
of the three red-line standards. Furthermore (i) China New City recorded a loss for both years for 2021 and
2022 mainly due to the unstable epidemic, as well as temporary suspension of service or rental reductions
caused by upgrades, renovation and alteration of its commercial properties, which led to a lower average
occupancy rate of its properties, and (ii) Zhong An recorded a decrease in profit in the year of 2022 (compared
against year of 2021) due to fluctuated economic environment in the PRC and the recurrent epidemics.
Notwithstanding the above, to the best of our Director’s knowledge after consultation with the management
of Zhong An and China New City, given (i) there was no evidence to suggest Zhong An and China New City
had experienced any material financial difficulties and does not expect a material delay of its property
development plans in 2023; and (ii) Zhong An and China New City was able to generate stable revenues and
cash flows as of the Latest Practicable Date, our Directors are of the view that it is unlikely that such
deviation would have caused any material financial difficulties or impact to its financial performance and
resulted into any material adverse effect to our business operations.
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the Remaining Group or its joint ventures and associates as of December 31, 2022 have been
delivered to independent third-party property purchasers; and (iv) as of the Latest Practicable
Date, 98.2% of our trade-related receivables due from related parties as of December 31, 2022
had been subsequently settled, our Directors are of the view that the “Three Red-Line”
standards will not have material adverse effect on our Group’s business operation and
financial performance in the event it officially comes into effect. Nevertheless, in the event that
the Remaining Group or other independent third-party property developers are unable to
obtain sufficient financing to support their expansion of business which results in a delay in
the delivery of new properties to be managed by us, the growth of our GFA under
management may be adversely affected.

According to recent news, certain property developers in the PRC experienced financial
difficulties. To the best knowledge of our Directors, the property developers with which our
Group had direct dealings during the Track Record Period had no material financial
difficulties. In addition, to the best knowledge of our Directors after consulting the
Remaining Group, the property developers with which the Remaining Group had relationships
with during the Track Record Period, including but not limited to, investments, cooperation or
financing arrangements, had no material financial difficulties. Based on the above, our
Directors are of the view and the Joint Sponsors concur that it is unlikely that the recent
financial difficulties experienced by certain PRC property developers will have a material
adverse effect on our business operations or financial position.

The PRC Real Estate Tax Reform

On October 23, 2021, the 31st Session of the Standing Committee of the 13th National
People’s Congress adopted the Decision, authorizing the State Council to carry out a pilot
program of real estate tax reform in certain areas. The Decision clarifies that the real estate
tax shall be levied on various types of real estate for residential and non-residential use
located in urban areas, and that the holders of land use rights and owners of such real estate
shall pay the real estate tax. The Decision authorizes the State Council to formulate specific
measures for the real estate tax pilot program, determine the list of cities for the pilot program
and file the record with the SCNPC. The Decision also authorizes the local governments of
the pilot areas to formulate specific rules for its implementation.

According to the Decision, the real estate tax pilot program shall last for five years from
the date on which the measures for the pilot program are officially issued by the State Council.
As of the Latest Practicable Date, it was unclear when the detailed measures for the real estate
tax pilot program and the list of the real estate tax pilot cities would be formally introduced.
Only Shanghai and Chongqing had implemented the real estate tax on residential properties
which meet certain criteria as of the Latest Practicable Date. The potential effect of the real
estate tax in other cities, if implemented, remained uncertain. According to the National
Bureau of Statistics of the PRC, the contracted sales volume and contracted GFA sold in
Shanghai and Chongqing have been in alignment with the national trend since the
implementation of real estate tax in the two cities mentioned above in 2011. CIA is of the view
that, the effect of real estate tax on the property development markets of two cities mentioned
above is limited, and that the consequential effect on the property management industries is
relatively small. Based on our observations of the countries that have enacted real estate tax
such as Germany and Singapore, and imposition of real estate tax generally lowers the
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reliance on property development and affects the volume of real estate transactions in the
pilot cities in the short run only. In the long run, taking into consideration the property
market development in Shanghai and Chongqing since the implementation of real estate tax as
mentioned above, real estate tax shall not affect the supply and demand pattern of real estate,
instead, it will facilitate a healthy and stable development of the real estate market and
development of a healthy, orderly and high quality property management services market. The
supply and demand pattern of real estate of a region should generally be affected by factors
such as macro-economy, currency and credit policies, real estate policies, land supply and
urbanization process of such region. As such, our Directors are of the view, and the Joint
Sponsors and the PRC Legal Advisor concur, that there is no material adverse effect on the
Remaining Group’s or our business operations or financial performance. For more details, see
“Business—Customers—Recent Regulatory Development” and “Risk Factors—Risks Relating
to Our Business and Industry—We are affected by the PRC Government regulations on the
PRC real estate industry” in this document.

In addition to the above, another PRC regulation which is relevant to real estate tax is the
Provisional Regulations on Real Estate Tax promulgated by the State Council on September
15, 1986, came into effect on October 1, 1986, and amended on January §, 2011, which is still
in effect and implemented at the national level and has nationwide effect across the PRC as of
the Latest Practicable Date. As advised by the PRC Legal Advisor, pursuant to the Provisional
Regulations on Real Estate Tax, some types of property are exempt from such real estate tax,
including non-commercial properties owned by individuals, and the relevant real estate tax
shall be paid by the property owners. According to the Decision, non-residential real estate
shall remain subject to the Provisional Regulations on Real Estate Tax and the Provisional
Regulations of the PRC Governing Land Use Tax in Urban Areas ({H & A R A1 B 045 1 1
B 1T 1) ) (promulgated by the State Council on September 27, 1988 and came into
effect on November 1, 1988, and then amended respectively on December 31, 2006, January 8§,
2011, December 7, 2013 and March 2, 2019). As of the Latest Practicable Date, detailed
measures for the real estate tax on residential real estate with nationwide effect had not yet
been introduced. To the best knowledge of our Directors and having made all reasonable
enquiries, during the Track Record Period and up to the Latest Practicable Date, the
Remaining Group and the Group had complied with the Provisional Regulations on Real
Estate Tax and were not subject to any governmental investigation or litigation with respect to
claims or allegations in relation to the Provisional Regulations on Real Estate Tax.

There are several reasons for levying the real estate tax. As the main tax income of a local
government, it is conducive to raise local fiscal revenue for better provision of basic social
public services to local residents. As a property tax, real estate tax can adjust the fair
distribution of wealth and promote common prosperity. Under the background of overheated
domestic real estate market and rising housing prices, it is also conducive to stabilize and
foster the healthy development of the real estate market through proper taxation. The pilot
program of the real estate tax is expected to be carried out in various cities according to the
new rules to be implemented. Based on the experience from the pilot program, the final laws
and regulations relating to real estate tax will be enacted and implemented nationwide.
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Regulations Relating to Overseas Listing

On February 17, 2023, the CSRC promulgated Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Companies ( 3% A 1> 2E 55 S35 17 76 75 Al
L EHEITHEL) ) (the “Overseas Listing Trial Measures”) and relevant five guidelines,
which became effective on March 31, 2023.

According to the Overseas Listing Trial Measures, PRC domestic companies that seek to
offer and list securities in overseas markets, either in direct or indirect means, are required to
fulfill the filing procedure with the CSRC and report relevant information. For the
circumstances under which an overseas listing or offering is explicitly prohibited, see
“Regulatory Overview—Laws and Regulations Relating to Property Management Services and
Other Related Services—Overseas Listing”.

The Overseas Listing Trial Measures also provides that if the issuer both meets the
following criteria, the overseas securities offering and listing conducted by such issuer will be
deemed as indirect overseas offering by PRC domestic companies: (i) 50% or more of any of
the issuer’s operating revenue, total profit, total assets or net assets as documented in its
audited consolidated financial statements for the most recent fiscal year is accounted for by
domestic companies; and (ii) the main parts of the issuer’s business activities are conducted in
mainland China, or its main place(s) of business are located in mainland China, or the
majority of senior management staff in charge of its business operations and management are
PRC citizens or have their usual place(s) of residence located in mainland China. Where an
issuer submits an application for initial public offering to competent overseas regulators, such
issuer must file with the CSRC within three business days after such application is submitted.
The Overseas Listing Trial Measures also requires subsequent reports to be filed with the
CSRC on material events, such as change of control or voluntary or forced delisting of the
issuer(s) who have completed overseas offerings and listings. Given that (i) our domestic
operating entities generated 100% of our total revenue as shown in our audited consolidated
financial statements for the year ended December 31, 2022; (ii) most of our senior
management are PRC citizens; and (iii) our business activities are mainly conducted in the
PRC, the [REDACTED] falls within the scope of indirect overseas offering and listing by PRC
domestic companies. Therefore, we are subject to the filing obligations as contemplated in the
Overseas Listing Trial Measures.

On February 17, 2023, the CSRC also issued the Notice on Administration for the Filing
of Overseas Offering and Listing by Domestic Companies (A5 A4S SESR /N EIT i 2
PRZPEMAE A (the “Notice”), which, among others, clarified that domestic companies that
have obtained approval from overseas regulatory authorities or securities exchanges (for
example, a contemplated offering and/ or listing in Hong Kong has passed the hearing of the
Stock Exchange) for their indirect overseas offering and listing prior to the effective date of
the Overseas Listing Trial Measures (i.e. March 31, 2023) but have not yet completed their
indirect overseas issuance and listing, are granted a six-month transition period from March
31, 2023. Those who complete their overseas offering and listing within such six months are
deemed as Existing Issuers (ff & 1>2£) and are not required to complete the overseas listing
filing immediately, but shall complete filings as required if they conduct refinancing or are
involved in other circumstances that require filing with the CSRC. Within such six-month
transition period, however, if such domestic companies need to reapply for offering and listing
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procedures to the overseas regulatory authority or securities exchanges (such as requiring a
new hearing of the Stock Exchange), or if they fail to complete their indirect overseas offering
and listing, such domestic companies shall complete the filling procedures with the CSRC.

Given we have obtained the approval of the Stock Exchange for the [REDACTED] before
[REDACTED] and based on the verbal communication with CSRC on [REDACTED], our PRC
Legal Advisor is of the view that we will not be required to complete the filing procedures with
the CSRC for the [REDACTED], if (i) we are not required to go through the hearing procedure
with the Stock Exchange again, and (ii) we complete our [REDACTED] by [REDACTED].
However, if (i) we are required to go through the hearing procedure with the Stock Exchange
again, or (ii) we fail to complete our [REDACTED] by [REDACTED], our PRC Legal Advisor
is of the view that we will be required to complete the filing procedures with the CSRC in
connection with the [REDACTED)].

Biometric Regulatory Requirements

There has been increasing Biometric Regulatory Requirements imposed by local
governments in different areas across the PRC, such as Hangzhou, to enhance the protection
thereof. For further details, see “Regulatory Overview—Laws and Regulations on Data
Security and Privacy” and “Industry Overview—Future Trends of the PRC Property
Management Industry—Increasing Standardization and Adoption of Information
Technology” in this document. According to the Biometric Regulatory Requirements, which
was implemented in early 2022, property management service providers are prohibited to
require property owners and/or residents at the property projects that they manage to use
biometric authentication compulsorily. As advised by our PRC Legal Advisor, any biometric
information can only be obtained from property owners and/or residents at the property
projects that property management service providers manage for use of biometric
authentication if (i) there is a specific purpose and sufficient necessity to do so, (ii) the
property management service providers adhere to all national and regional laws and
regulations regarding protection of personal information, privacy, data and cyber security,
and (iii) separate consents have been obtained from biometric information providers, i.e.
property owners and/or residents at the property projects that property management service
providers manage. As we have fulfilled the abovementioned requirements, in particular, facial
features or other biometric information of the residents are only registered on our biometric
recognition system upon the receipt of their separate written consents according to our
Group’s policy, we have never required and will not require the residents to use biometric
authentication compulsorily. Accordingly, our PRC Legal Advisor is of the view that our
Group had complied with the requirements under the Biometric Regulatory Requirements in
all material aspects during the Track Record Period and up to the Latest Practicable Date.
Therefore, our Directors are of the view that we are not required to take further material
action and incur additional material costs to comply with the Biometric Regulatory
Requirements. Based on the above, our Directors are of the view that the implementation of
the Biometric Regulatory Requirements will unlikely to result in any material adverse impact
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on our business operations and financial performance both in the short term and long term.
For further details, see “Business—Customers—Recent Regulatory Development” in this
document.

Recent Development of Our Business Operations

Our business continued to grow steadily. As of the Latest Practicable Date, we had a total
contracted GFA of approximately 19.3 million sq.m. and our total GFA under management of
approximately 12.9 million sq.m.. The number of properties that we were contracted to
manage was 138 as of the Latest Practicable Date, and the number of properties that we
managed increased from 95 as of December 31, 2022 to 96 as of the Latest Practicable Date.

Subsequent to the Track Record Period, we entered into one property management
service agreement for one residential property located in Anhui province, with a total
contracted GFA of approximately 0.3 million sq.m..

Subsequent to the Track Record Period, two residential projects developed by the
independent third-party property developers located in Zhejiang province and Anhui
province, respectively, had been delivered to us for management, with a total GFA under
management of approximately 0.2 million sq.m..

During the corresponding period in 2022, we were contracted to manage eight property
management service agreements, among which, we entered into two preliminary property
management agreements with respect to two non-residential projects developed by the
Remaining Group with a contracted GFA of approximately 0.1 million sq.m.; four property
management service agreement with the property owner of four non-residential projects, with
a contracted GFA of approximately 0.1 million sq.m.; and two property management service
agreements, which were entered into with property owners’ associations of two residential
projects, with a total contracted GFA of approximately 0.05 million sq.m..

No Material Adverse Change

After due and careful consideration by our Directors and after performing sufficient due
diligence work which our Directors consider appropriate, our Directors confirm that up to the
date of this document, there has been no material adverse change in our financial or trading
position since December 31, 2022 (being the date to which our Group’s latest consolidated
audited financial results were prepared), and there has been no events since December 31,
2022 which would materially affect the information shown in the Accountants’ Report, the
text of which is set out in Appendix I to this document.
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[REDACTED]

The total [REDACTED] (including [REDACTED] commissions) for the [REDACTED] of
the Shares are estimated to be RMB|REDACTED], representing approximately
[REDACTED]% of the gross |[REDACTED] from the [REDACTED] (assuming an
[REDACTED] of HK$|[REDACTED] per [REDACTED], being the mid-point of the indicative
[REDACTED] Range and assuming the [REDACTED] is not exercised), among which,
approximately RMB[REDACTED] is directly attributable to the issuance of Shares and will be
charged to equity upon completion of the [REDACTED], approximately RMB|REDACTED]
was charged to our consolidated statements of profit or loss and other comprehensive income
for the year ended December 31, 2020, approximately RMB|REDACTED] was charged to our
consolidated statements of profit or loss and other comprehensive income for the year ended
December 31, 2021, approximately RMB|REDACTED] was charged to our consolidated
statements of profit or loss and other comprehensive income for the year ended December 31,
2022, and approximately RMB[REDACTED] will be charged to our consolidated statements
of profit or loss and other comprehensive income for the year ending December 31, 2023. The
[REDACTED] for 2023 above are the latest practicable estimates and are provided for
reference only and actual amounts may differ. Our Directors do not expect such [REDACTED]
will have a material adverse impact on our financial results for the year ending December 31,
2023.

NON-COMPLIANCE

During the Track Record Period, we did not register for and/or make full contributions
to social insurance and housing provident funds for certain employees. For further details, see
“Business—Employees—Social Insurance and Housing Provident Fund Contributions” in this
document.

RISK FACTORS

Our operations involve certain risks, some of which are beyond our control. These risks
can be broadly categorized into: (i) risks relating to our business and industry; (ii) risks
relating to conducting business in China; and (iii) risks relating to the [REDACTED] and the
[REDACTED]. Some of the risks generally associated with our business and industry include
the following: (i) our reliance on the Remaining Group and our future growth may be affected
by the prospect of the Remaining Group; (ii) our future growth may not materialize as
planned; (iii) our profitability may fluctuate as we manage more properties developed by
independent third-party property developers; (iv) we may be susceptible to any adverse
development in government policies or business environment in the Yangtze River Delta
Region; and (v) we generated all revenue from property management services on a lump-sum
basis. We may be subject to losses if we fail to control our costs in rendering our property
management services.

These risks are not the only significant risks that may affect the value of our Shares. You
should carefully consider all of the information set forth in this document and, in particular,
should evaluate the specific risks set forth in “Risk Factors” in this document in deciding
whether to invest in our Shares.
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In this document, unless the context otherwise requires, the following terms shall have the
meanings set out below. Certain technical terms are explained in “Glossary” in this document.

“Accounting and Financial
Reporting Council”

“affiliate(s)”

2

“Anhui Zhongan Property

“Articles” or “Articles of
Association”

“Board” or “Board of Directors”

the Accounting and Financial Reporting Council of
Hong Kong

any other person(s), directly or indirectly, controlling or
controlled by or under direct or indirect common control
with such specified person(s)

Anhui Zhongan Property Management Co., Ltd. (& &
Y EEHA R, a company established in the PRC
with limited liability on November 24, 2003 and an
indirect wholly-owned subsidiary of our Company

the amended and restated articles of association of our
Company, conditionally adopted on December 14, 2021
to take effect on the [REDACTED], and as amended
from time to time a summary of which is set out in
“Appendix III-— Summary of the Constitution of our
Company and Cayman Islands Company Law” to this
document

[REDACTED]

the board of directors of the Company
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“Bright (Hong Kong)”

“business day”

113 BVI bR

“Cayman Companies Act” or
“Companies Act”

Bright (Hong Kong) Hotels Management Limited ({H %
FrCE W) )E E AR/~ A]), a company incorporated in
Hong Kong with limited liability on September 15, 2014
and an indirect wholly-owned subsidiary of China New
City

any day (other than a Saturday, Sunday or public
holiday) on which banks in Hong Kong are generally

open for business

the British Virgin Islands

[REDACTED]

the Companies Act (as revised), Cap. 22 (Law 3 of 1961)
of the Cayman Islands as amended or supplemented or
otherwise modified from time to time

[REDACTED]
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[REDACTED]

“China” or “PRC” the People’s Republic of China, but for the purpose of
this document and for geographical reference only and
except where the context requires, references in this
document to “China” and the “PRC” do not apply to
Taiwan, Macau Special Administrative Region and Hong

Kong
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“China Merchants Securities”

“China New City”

“CIA”

“CIA Report”

“CNC Controlling Shareholders”

“CNC Group”

“Companies Ordinance”

“Companies (WUMP) Ordinance”

“Company” or “our Company”

China Merchants Securities (HK) Co., Limited, a
licensed corporation to conduct type 1 (dealing in
securities), type 2 (dealing in futures contracts), type 4
(advising on securities), type 6 (advising on corporate
finance) and type 9 (asset management) of the
regulated activities under the SFO, being one of the
Joint Sponsors, [IREDACTED], [REDACTED],
[REDACTED], [REDACTED] and [REDACTED]

China New City Commercial Development Limited (
BT T R R A BR A E])  (stock code: 1321), an
exempted company incorporated in the Cayman Islands
with limited liability on July 2, 2013, the shares of which
are listed on the Main Board of the Stock Exchange, and
as of the Latest Practicable Date was indirectly held as
to 66.02% by Zhong An and directly held as to 1.56% by
Whole Good

China Index Academy, our industry consultant and an
Independent Third Party

an independent market research report prepared by CIA,
which was commissioned by our Company for the
purpose of this document

the controlling shareholders (as defined under the
Listing Rules) of China New City, including Mr. Shi,
Whole Good, Zhong An and Ideal World

China New City and its subsidiaries

the Companies Ordinance (Chapter 622 of the Laws of
Hong Kong), as amended, supplemented or otherwise
modified from time to time

the Companies (Winding Up and Miscellaneous
Provisions) Ordinance (Chapter 32 of the Laws of Hong
Kong), as amended, supplemented or otherwise modified
from time to time

Zhong An Intelligent Living Service Limited (A %8 &4
RS AR /AHE]), an exempted company with limited
liability incorporated in the Cayman Islands on
November 16, 2020
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“Controlling Shareholder(s)”

“COVID-19”

“CSRC”

“Cyber security Review Measures
(2021)”

“Deed of Indemnity”

“Deed of Non-Competition”

“Director(s)”

“Draft Regulations on
Administration of Network
Data Security”

has the meaning ascribed to it under the Listing Rules
and, unless the context requires otherwise, collectively
refers to Mr. Shi, Whole Good, Zhong An and Zhong An
BVI, and each a “Controlling Shareholder”

a viral respiratory disease caused by the severe acute
respiratory syndrome coronavirus 2

the China Securities Regulatory Commission (H [ # 7%
RS Z B E), a regulatory body responsible for the
supervision and regulation of the Chinese national
securities markets

Measures for Cyber security Review ({8 4% %2352 iiF
%)), which was promulgated by the Ministry of
Industry and Information Technology of China (%A
AR B T 26A115 5 /L), the Cyberspace Administration
of China (BEIZFAWMAGEEHAZE) and certain
authorities on April 13, 2020 and became effective on
June 1, 2020, amended on December 28, 2021 and
became effective on February 15, 2022

the deed of indemnity dated December 23, 2022 entered
into by our Controlling Shareholders in favour of our
Company (for itself and as trustee for each of our
present subsidiaries) to provide certain indemnities,
particulars of which are set out in “Appendix
IV—Statutory and General Information—D. Other
Information—1. Tax and other Indemnities” to this
document

the deed of non-competition dated December 23, 2022
given by the Controlling Shareholders in favour of our
Company (for itself and for benefit of each of the
members of the Group) regarding the non-competition
undertaking, particulars of which are set out in
“Relationship with Controlling Shareholders” in this
document

director(s) of the Company

[REDACTED]

Regulations on Administration of Network Data
Security (Draft for Comments) (<4458 228 MMk
il (RCR 2 AR ))
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DEFINITIONS

13 EIT 2

“EIT Law”

“Extreme Conditions”

LR PRI 2

“Group”, “our Group”, “we”,

“Our” Or “uS”

“Hangzhou Zhongan Henglong”

“Hangzhou Zhonghong”

“Hangzhou Zhongqgiang”

the PRC enterprise income tax

the Enterprise Income Tax Law of the PRC (H# A\ 3t
B A 2 B 15 8L 7%), enacted on March 16, 2007, effective
from January 1, 2008 by the NPC, amended on February
24,2017 and on December 29, 2018

extreme conditions caused by a super typhoon as
announced by the Government of Hong Kong

[REDACTED]

our Company and our subsidiaries or, where the context
so requires, in respect of the period before our Company
became the holding company of our present subsidiaries,
such subsidiaries as if they were subsidiaries of our
Company at that time

Hangzhou Zhongan Henglong Commercial Building
Co., Ltd. (MiMALIHEEREARAT), a company
established in the PRC with limited liability on
September 20, 2005 and an indirect non-wholly owned
subsidiary of China New City

Hangzhou Zhonghong Property Service Co., Ltd. (FtJH
REERFE AR/ A), a company established in the
PRC with limited liability on November 18, 2020 as a
result of the demerger of Hangzhou Zhongan Henglong,
and an indirect wholly-owned subsidiary of our
Company

Hangzhou Zhongqgiang Construction Co., Ltd. (BT A2 5@
WEHEARAR]), formerly known as Xiaoshan
Zhonggiang Construction Co., Ltd. (7 Ll A5 5 H
¥AM /A7), a company established in the PRC with
limited liability on April 22, 1996, and a direct holder of
10% equity interest of Zhejiang Zhong An Property
Development. Hangzhou Zhongqiang is owned as to
60% by Ms. Qi Xiaomin (/M) and 40% by Mr. Chen
Junmin (PEH [R), who are also beneficial owners of
Yunzhongxia
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DEFINITIONS

“Hefei Green Harbor” Hefei Green Harbor Property Management Co., Ltd. (&
JIE %k € 945 ¥ 4 2E 8 BE AT PR 22 7] ), a company established in
the PRC with limited liability on August 1, 2007 and an
indirect wholly-owned subsidiary of our Company

[REDACTED]
“Hong Kong” or “HK” the Hong Kong Special Administrative Region of the
PRC
[REDACTED]
“Hong Kong dollars”, “HK Hong Kong dollars, the lawful currency of Hong Kong
dollars” or “HKS$”
[REDACTED]
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DEFINITIONS

“Huaibei Zhonghong”

“Huatai Financial Holdings”

[REDACTED]

Huaibei Zhonghong Property Service Company Limited
(LR Z Y ERB AR F]), a company established in
the PRC with limited liability on March 30, 2020, which
is directly held as to 90% by Anhui Zhongan Property
and 10% by Huaibei Hongqiao Property Service Co.,
Ltd. (b ZAG Y MG A FRA A), an Independent Third
Party (other than being a substantial shareholder of
Huaibei Zhonghong), and an indirect non-wholly owned
subsidiary of our Company

Huatai Financial Holdings (Hong Kong) Limited, a
licensed corporation to conduct type 1 (dealing in
securities), type 2 (dealing in futures contracts), type 4
(advising on securities), type 6 (advising on corporate
finance) and type 9 (asset management) of the regulated
activities under the SFO, being one of the Joint
Sponsors, [REDACTED], [REDACTED], [REDACTED],
[REDACTED] and [REDACTED]
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DEFINITIONS

“Ideal World”

“IFRS”

“Independent Third Party(ies)”

Ideal World Investments Limited, a company
incorporated in the BVI with limited liability on
November 6, 2003 and a direct wholly-owned subsidiary
of Zhong An

International Financial Reporting Standards

person(s) or company(ies) and their respective ultimate
beneficial owner(s), who/which, to the best of our
Directors’ knowledge, information and belief, having
made all reasonable enquiries, is/are not connected with
our Company or our connected persons as defined under
the Listing Rules

[REDACTED]
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DEFINITIONS

“Joint Sponsors”

“Listing Committee”

“Listing Rules”

“M&A Rules”

[REDACTED]

China Merchants Securities and Huatai Financial
Holdings

[REDACTED]

the Listing Committee of the Stock Exchange

[REDACTED]

the Rules Governing the Listing of Securities on the
Stock Exchange, as amended, supplemented or otherwise
modified from time to time

the Rules on the Mergers and Acquisitions of Domestic
Enterprises by Foreign Investors (<B4 £ & # {f 1
RNAMAZERNBIE)), jointly issued by the State-owned
Assets Supervision and Administration Commission of
the State Council (BEIFPEAEEEBEHEZA®),
MOFCOM, SAT, SAIC, CSRC and SAFE on August 8,
2006 and revised by MOFCOM on June 22, 2009
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DEFINITIONS

“Main Board”

“Memorandum” or
“Memorandum of Association”

“MOFCOM”

“MOHURD” or “Ministry of
Construction”

“Mr. Shi”

13 NDRC kb

“Ningbo Zhongan”

“NPC”

the stock market (excluding the option market) operated
by the Stock Exchange which is independent from and
operated in parallel with GEM of the Stock Exchange

the amended and restated memorandum of association
of our Company, a summary of which is set out in
“Appendix III—Summary of the Constitution of our
Company and Cayman Islands Company Law” to this
document, as amended from time to time

the Ministry of Commerce of the PRC (H #E A [ IL A5
P 75 7))

the Ministry of Housing and Urban-Rural Development
of the PRC (" A RILHE 7 FIRA A EB) or its
predecessor, the Ministry of Construction of the PRC
GiE NS FEs )

Mr. Shi Zhongan (Jifi®"%) (alias Shi Kancheng (ifil
%)), one of the Controlling Shareholders

the National Development and Reform Commission of

the PRC (HF 3 A [ LA B B 2 58 AN 20 4 22 B

Ningbo Zhongan Property Service Co., Ltd. (B R %W
MR A RN 7)), a company established in the PRC with
limited liability on November 3, 2021 and an indirect
wholly-owned subsidiary of our Company

[REDACTED]

the National People’s Congress of the PRC (H #E A [ 3t
A A A RAERKE)
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DEFINITIONS

“PBOC”

“PRC Government”

“PRC Legal Advisor”

[REDACTED]

the People’s Bank of China (1B A R#R17), the central
bank of the PRC

the central government of the PRC and all governmental
subdivisions (including provincial, municipal and other
regional or local government entities) and organizations
of such government or, as the context requires, any of
them

Jingtian & Gongcheng, legal advisor to our Company on
PRC laws in connection with the [REDACTED]

48



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

DEFINITIONS

“Province” or “province”

“Qirui Enterprise”

“Qirui Management”

“Regulation S”

[REDACTED]

each being a province or, where the context requires, a
provincial level autonomous region or municipality
under the direct supervision of the PRC Government

Qirui Enterprise Management (Hangzhou) Co., Ltd. (#
i EEH BN AR AE), a wholly foreign-owned
enterprise established in the PRC with limited liability
on November 21, 2005 and an indirect wholly-owned
subsidiary of Zhong An

Qirui Commercial Management (Hangzhou) Co., Ltd.
(L B P S B (AL M) A FRZA F]), a wholly foreign-owned
enterprise established in the PRC with limited liability

on October 18, 2013 and a direct wholly-owned
subsidiary of China New City

[REDACTED]

Regulation S under the U.S. Securities Act
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DEFINITIONS

“Regulatory Notice”

“Remaining Group”

“Remaining Zhong An Group”

“Reorganization”

“RMB” or “Renminbi”

“SAFE”

“SAIC”

“SAMR”

“SAT”

“SCNPC”

The Notice on the Continuous Rectification and
Regulation of the Real Estate Market Order (Bt Fr##E
VR R 5 H EE T B Bk P R4 ) ) jointly issued by eight
PRC  Government departments, including the
MOHURD, on July 13, 2021

the Remaining Zhong An Group and the CNC Group
which, for the purpose of this document, excludes our

Group

Zhong An and its subsidiaries which, for the purpose of
this document, excludes the CNC Group and our Group

the reorganization of our Group as described in
“History, Reorganization and Corporate Structure—
Reorganization” in this document

[REDACTED]

Renminbi, the lawful currency of the PRC

the State Administration of Foreign Exchange of the
PRC (3 A R S8 [ 5 S e 4 3 JR))

the State Administration for Industry and Commerce of
the  PRC (P ANRILANER B LA BUE HLAR ),
including, as the context may require, its local

counterparts, which was merged into SAMR

the State Administration for Market Regulation of the
PRC (3 AR A [ 5 1 3 BB A P AR )

the State Taxation Administration of the PRC (F# A K
SN [ K B AR )

the Standing Committee of the NPC
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DEFINITIONS

“Securities and Futures
Commission” or “SFC”

“SFO”

“Shaoxing Zhongming”

“Share(s)”

“Shareholder(s)”

“State Council”

“Stock Exchange”

the Securities and Futures Commission of Hong Kong

the Securities and Futures Ordinance (Chapter 571 of
the Laws of Hong Kong), as amended, supplemented or
otherwise modified from time to time

Shaoxing Zhongming Property Service Co., Ltd. (43552
B 2E R 5 A BR /2 7)), a company established in the PRC
with limited liability on July 20, 2022 which is owned as

to 57% by Zhong An Management and 43% by Zhejiang
Minglan Property Co., Ltd. (#i{LE Y EA RN A])

ordinary share(s) with nominal value of HK$0.01 each
in the share capital of our Company, which are to be
traded in Hong Kong dollars and listed on the Main
Board

holder(s) of the Share(s)

[REDACTED]

the State Council of the PRC (H# A R HL A1 (3 [3 75 B )

[REDACTED]

The Stock Exchange of Hong Kong Limited
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DEFINITIONS

“Takeovers Code”

“Throng Unity”

“Track Record Period”

“United States”, “USA” or “U.S.”

“US$” OI' ((USD”

“U.S. Securities Act”

“WFOE”

“Whole Good”

the Codes on Takeovers and Mergers and Share
Buy-backs issued by the SFC as amended, supplemented
or otherwise modified from time to time

Throng Unity Service Limited (R&FIRFEARAA), a
company incorporated in the BVI with limited liability
on November 13, 2020 and a direct wholly-owned
subsidiary of our Company

the period comprising the three years ended December
31, 2020, 2021 and 2022

[REDACTED]

the United States of America, 1its territories, its
possessions and all areas subject to its jurisdiction

U.S. dollars, the lawful currency of the United States

the United States Securities Act of 1933, as amended,
and the rules and regulations promulgated thereunder

Zhong An Zhihui Shenghuo Services Co., Ltd. (A %5 &%
ARG AR HE]), a wholly foreign-owned enterprise
established in the PRC with limited liability on January
14, 2021 and an indirect wholly-owned subsidiary of our
Company

Whole Good Management Limited (248 H A RA ),
a company incorporated in the BVI on May 3, 2007,
which is directly wholly-owned by Mr. Shi, and is one of
the Controlling Shareholders

[REDACTED]
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DEFINITIONS

“Yunzhongxia”

“Yuyao Zhong An”

“Yuyao Zhongli”

“Zhejiang Anyuan Nongye”

“Zhejiang Chengcheng”

Hangzhou Yunzhongxia Decoration Co., Ltd. (FTIHZEH
A BR /A7), formerly known as Hangzhou Xiaoshan
Yunzhongxia Decoration Co., Ltd. (B & 111 22 5 85 2& fifi
HIRZAH), a company established in the PRC with
limited liability on April 1, 1997, and a direct holder of
10% equity interest of Zhejiang Zhong An and 10%
equity interest of Zhong An Shenglong. Yunzhongxia is
owned as to 60% by Ms. Qi Xiaomin (/M) and 40%
by Mr. Chen Junmin (FE# ), who are also beneficial
owners of Hangzhou Zhongqiang

Yuyao Zhong An Times Square Commercial
Management Co., Ltd. (4R Bk % REAQ R 15 7 2 8 2L A BR
/ydl), a company established in the PRC with limited
liability on December 6, 2011 and an indirect non-wholly
owned subsidiary of China New City

Yuyao Zhongli Property Management Company Limited
(RUERA I EE AR/ F]), a company established in
the PRC with limited liability on November 24, 2020 as a
result of the demerger of Yuyao Zhong An, and an
indirect wholly-owned subsidiary of our Company

Zhejiang Anyuan Nongye Development Co., Ltd. (#fiL
LR ABR/AA), a company established in the
PRC with limited liability on June 11, 2009, a
wholly-owned subsidiary of Zhong An Service Holding
and an indirect non-wholly owned subsidiary of Zhong
An

Zhejiang Chengcheng Property Service Co., Ltd. (W VL&
MRS A RN H]), a company established in the PRC
with limited liability on January 12, 2009, which is
directly held as to 80% by Zhong An Management and
20% by Ms. Bao Liyun (f1#]%) who held such 20%
equity interest on behalf her husband, Mr. Xu Qunfeng
(% #1%), and both Ms. Bao Liyun (f2#]%) and Mr. Xu
Qunfeng (T #f%) are Independent Third Parties (other
than being substantial shareholder of Zhejiang
Chengcheng), and an indirect non-wholly owned
subsidiary of our Company
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DEFINITIONS

“Zhejiang Runzhou”

“Zhejiang Zhong An”

“Zhejiang Zhong An Property
Development”

“Zhong An”

“Zhong An BVI”

“Zhong An Commercial”

Zhejiang Runzhou Property Services Co., Ltd. (#fVLiE ¥
YHEMRBARATF]), formerly known as Runzhou
(Zhejiang) Hotel Management Co., Ltd. (I (#77L)iH )5
AT, a company established in the PRC with
limited liability on November 27, 2014 and an indirect
wholly-owned subsidiary of our Company

Zhong An Group Co., Ltd. (RLHEEARLA),
formerly known as Zhejiang Zhongan Property
Development Co., Ltd. (#i7LAA % 5 Hi 7 B A IRA D),
a company established in the PRC with limited liability
on December 26, 1997, which is directly held as to 90%
by Qirui Enterprise and 10% by Yunzhongxia, and an
indirect non-wholly owned subsidiary of Zhong An

Zhejiang Zhong An Property Development Xiaoshan
Co., Ltd. (WILRALEHERLUMBEARAA), a
company established in the PRC with limited liability on
April 3, 1997, which is directly held as to 90% by Zhong
An Shenglong and 10% by Hangzhou Zhongqgiang, and
an indirect non-wholly owned subsidiary of China New
City

Zhong An Group Limited (RLIEBAMRAA]) (stock
code: 0672), formerly known as Zhong An Real Estate
Limited (WR%EEARAF), an exempted company
incorporated in the Cayman Islands with limited liability
on March 13, 2007, the shares of which are listed on the
Main Board of the Stock Exchange, and as of the Latest
Practicable Date was directly held as to 57.89% by Whole
Good, and is one of the Controlling Shareholders

Zhong An Service Holding Limited (A2 % IR ¥ A FR A
A]), a company incorporated in the BVI with limited
liability on November 11, 2020, a direct wholly-owned
subsidiary of Zhong An, and is one of the Controlling
Shareholders

Zhong An Commercial Group Co., Ltd. (AL P EELE A
FR/AF]), formerly known as Hangzhou Zhongjia
Commercial Management Co., Ltd. (WL A5 B £ E A
FR/AHl), a company established in the PRC with limited
liability on November 18, 2016 and an indirect
non-wholly owned subsidiary of China New City
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DEFINITIONS

“Zhong An Group”

“Zhong An Hong Kong”

“Zhong An Management”

“Zhong An Service Holding”

“Zhong An Shareholder(s)”

“Zhong An Shares”

“Zhong An Shenglong”

Zhong An and its subsidiaries prior to the [REDACTED]
which, for the purpose of this document, excludes the
CNC Group

Zhong An Management Limited (MEZEHARAA), a
company incorporated in Hong Kong with limited
liability on November 16, 2020 and an indirect
wholly-owned subsidiary of our Company

Zhejiang Zhong An Property Management Co., Ltd. (¥
LAY ZEMRES A R F]), formerly known as Xiaoshan
Zhong An Property Management Co., Ltd (7 11| F2 %4 2
B AR/ A, Hangzhou Xiaoshan Zhong An Property
Management Co., Ltd (FUHFH 1L AR 29 2E 58 B4 R A)
and Hangzhou Xiaoshan Zhong An Property
Management Services Co., Ltd. (FTJH## Ll A2 29 2E AR5
ABRZF]), a company established in the PRC with
limited liability on November 18, 1998 and an indirect
wholly-owned subsidiary of our Company

Zhong An Service Holding Co., Ltd. (A% MR #2 i 45 [
A B/ ), formerly known as Hangzhou Zhongan
Service Holdings Co., Ltd. (WL A2 % R 5 #2 A BR 2 7)),
a company established in the PRC with limited liability
on August 13, 2009 and an indirect non-wholly owned
subsidiary of Zhong An

holders of Zhong An Shares

ordinary shares of nominal value HK$0.10 each in the
share capital of Zhong An

Zhejiang Zhongan Shenglong Commercial Co., Ltd. (#f
VL LGB 22 A BRZA F]), a company established in the
PRC with limited liability on September 9, 2013, which is
directly held as to 90% by Qirui Management and 10%
by Yunzhongxia, and an indirect non-wholly owned
subsidiary of China New City

“%” per cent
The terms “associate(s)”, “close associate(s)”, “connected person(s)”, “core connected
person(s)”, “connected transaction(s)”, “subsidiary(ies)” and “substantial shareholder(s)”

shall have the meanings ascribed to such terms in the Listing Rules.

Unless the content otherwise requires, references to “2020”, “2021” and “2022” in this
document refer to our financial year ended December 31 of such year.

— 55—



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

DEFINITIONS

Certain amounts and percentage figures included in this document were subjected to
rounding adjustments. Accordingly, figures shown as totals in certain tables may not be an

arithmetic aggregation of the figures preceding them.

The English translation of PRC entities, enterprises, nationals, facilities and regulations in
Chinese or another language in this document is for identification purposes only. To the extent
that there is any inconsistency between the Chinese names of PRC entities, enterprises, nationals,

facilities and regulations and their English translations, the Chinese names shall prevail.
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GLOSSARY

meanings or usage of such terms.

This glossary contains terms used in this document in connection with us and our
business. Some of these terms and their meanings may not correspond to standard industry

“average property management
fee(s)”

“bidding success rate”

“CAGR”

“city(ies)”

“commercial property(ies)”

“commission basis”

“common area(s)”

“contracted GFA”

“first-tier cities”

113 GDP”

“GFA”

calculated by dividing annualized revenue from property
management services by the GFA under management as
of the end of the same year excluding package price
projects

the aggregate number of bids we won in the period
divided by the aggregate number of bids we submitted in
the period

compound annual growth rate
include prefectural-level municipalities

for the purpose of this document, property(ies) primarily
for commercial use excluding hotels and cinemas

a revenue-generating model for property management
business line whereby fee income from property
management services consists only of a specified
percentage, or a fixed amount, of the total management
fees payable by the property owners and property
developers

common areas in properties such as lobbies, hallways,
stairways, elevators and lifts, and gardens, among others

GFA managed or to be managed by our Group under
our operating property management service agreements,
including both GFA under management and undelivered
GFA

as of the Latest Practicable Date, included Beijing,
Shanghai, Guangzhou and Shenzhen in the PRC,
according to the National Bureau of Statistics of the
PRC

gross domestic product

gross floor area
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GLOSSARY

“GFA under management”

“internet of things”

“lump-sum basis”

“package price projects”

“QR code”

“residential communities” or
“residential property(ies)”

GFA of properties that have been delivered, or are ready
to be delivered by property developers, to property
owners, for which we have started to provide property
management services and are entitled to collect property
management fees as of the relevant date

a network of physical objects that are embedded with
sensors, software and other technologies for the purpose
of connecting and exchanging data with other devices
and systems over the internet

a revenue-generating model for our property
management business line whereby we generally charge a
pre-determined property management fee per sq.m. for
all units (whether sold or unsold) on a monthly basis
which represents the “all-inclusive” fees for all of the
property management services provided by our
employees and sub-contractors. Property developers and
property owners will be responsible for paying our
property management fees for the unsold and sold units,
respectively, on a semi-annual or annual basis generally

property management projects for which we charge a
package price of property management fees on a per
project basis without reference to any GFA

abbreviated from Quick Response Code, a type of dot
matrix barcode that can be read by a two-dimensional
barcode scanner or a smart phone, which translates the
dots into various types of characters

properties which are purely residential or mixed-used
properties containing residential units and ancillary
facilities that are non-residential in nature such as
commercial or office units but excluding pure
commercial properties
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GLOSSARY

“retention rate”

})

“second-tier cities’

113 ’

sq.m.

“third-tier cities”

“Top 100 Property Management
Companies”

the aggregate number of properties under management
during the period minus the number of properties we
cease to manage during the same period, then divided by
the aggregate number of properties under management
during the period, including properties we managed
under both (i) preliminary property management service
agreements entered into with property developers; and
(i1) property management service agreements entered
into with property owners’ associations or property
owners

as of the Latest Practicable Date, included 31 major
cities, other than first-tier cities in the PRC, as
categorized by the National Bureau of Statistics of the
PRC, including provincial capitals, administrative
capitals of autonomous regions, direct-controlled
municipalities and other major cities designated as
“municipalities with independent planning” by the State
Council

square meter(s)

as of the Latest Practicable Date, included 35 major
cities, other than first-tier cities and second-tier cities in
the PRC, as categorized by the National Bureau of
Statistics of the PRC, including Tangshan,
Qinhuangdao, Baotou, Dandong, Jinzhou, lJilin,
Mudanjiang, Wuxi, Xuzhou, Yangzhou, Wenzhou,
Jinhua, Bengbu, Anqing, Quanzhou, Jiujiang, Ganzhou,
Yantai, Jining, Luoyang, Pingdingshan, Yichang,
Xiangyang, Yueyang, Changde, Shaoguan, Zhanjiang,
Huizhou, Guilin, Beihai, Sanya, Luzhou, Nanchong,
Zunyi and Dali

an annual ranking of China-based property management
companies by overall strength published by CIA based
on a number of key indicators, including property
management scale, operational performance, service
quality, growth potential and social responsibility, which
comprised 220, 244, 264, 254 and 224 of such companies,
respectively, for 2019, 2020, 2021, 2022 and 2023, where
the number of companies for each of 2019, 2020, 2021,
2022 and 2023 exceeded 100 as multiple companies with
very close scores were assigned the same ranking by CIA
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GLOSSARY

“undelivered GFA”

“WeChat mini program”

“Yangtze River Delta Region”

the total GFA of properties that are not ready to be
delivered to property owners by property developers, for
which  we have not Dbegun collecting property
management fees in relation to contractual obligations
to provide property management services

a light feature within the WeChat interface which
connects service providers and WeChat users

for the purpose of this document, an economic region in
China encompassing Shanghai, parts of Zhejiang
province, Jiangsu province and Anhui province,
including but not Ilimited to Shanghai, Hangzhou,
Nanjing, Huzhou, Hefei, Wenzhou, Yangzhou,
Changzhou, Jiaxing, Taizhou (Zhejiang province),
Taizhou (Jiangsu province), Taixing, Suqian, Suzhou,
Nantong, Shaoxing, Zhenjiang, Bengbu, Jinhua,
Ma’anshan, Bozhou, Lu’an, Huainan, Fuyang and
Chuzhou

— 60 —



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

FORWARD-LOOKING STATEMENTS

This document contains certain forward-looking statements and information relating to
our Company and our subsidiaries that are based on the beliefs of our management as well as
assumptions made by and information currently available to our management. When used in
this document, the words “aim”, “anticipate”, “believe”, “can”, “consider”, “continue”,
“could”, “estimate”, “expect”, “forecast”, “going forward”, “intend”, “may”, “might”,
“ought to”, “plan”, “potential”, “predict”, “project”, “seek”, “should”, “will”, “would” and
the negative of these words and other similar expressions, as they relate to our Group or our
management, are intended to identify forward-looking statements. Such statements reflect the
current views of our management with respect to future events, operations, financial
performance, liquidity and capital resources, some of which may not materialize or may
change. These statements are subject to certain risks, uncertainties and assumptions, including
the other risk factors as described in this document. You are strongly cautioned that reliance
on any forward-looking statements involves known and unknown risks and uncertainties. The
risks and uncertainties facing our Company which could affect the accuracy of

forward-looking statements include, but are not limited to, the following:
° our business prospects;

° future developments, trends and conditions in the industry and markets in which we
operate;

° our business strategies and plans to achieve these strategies;
° our ability to identify and integrate suitable acquisition targets;

° general economic, political and business conditions in the markets in which we
operate;

° changes to the regulatory environment and general outlook in the industry and
markets in which we operate;

° the effects of the global financial markets and economic crisis;

° our ability to reduce costs;

° our dividend policy;

° the amount and nature of, and potential for, future development of our business;
° capital market developments;

° the actions and developments of our competitors;
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o changes or volatility in interest rates, foreign exchange rates, equity prices or other
rates or prices in the industry and markets in which we operate;

° development and effect of the COVID-19 pandemic;
° risks identified under “Risk Factors” in this document;

o certain statements in “Business” and “Financial Information” in this document with
respect to trends in prices, volumes, operations, margins, overall market trends, risk
management and exchange rates; and

° other statements in this document that are not historical facts.

This document also contains market data and projects that are based on a number of
assumptions. The markets may not grow at the rates projected by the market data, or at all.
The failure of the markets to grow at the projected rates may materially and adversely affect
our business and the market price of our Shares. In addition, due to the rapidly changing
nature of the PRC economy and the property management industry, projections or estimates
relating to the growth prospect or future conditions of the markets are subject to significant
uncertainties. If any of the assumptions underlying the market data prove to be incorrect,
actual results may differ from the projections based on these assumptions. You should not
place undue reliance on these forward-looking statements.

We do not guarantee that the transactions and events described in the forward-looking
statements in this document will happen as described, or at all. Actual outcomes may differ
materially from the information contained in the forward-looking statements as a result of a
number of factors, including, without limitation, the risks and uncertainties set forth in “Risk
Factors” in this document. You should read this document in its entirety and with the
understanding that actual future results may be materially different from what we expect. The
forward-looking statements made in this document relate only to events as of the date on
which the statements are made or, if obtained from third-party studies or reports, the dates of
the respective studies or reports. Since we operate in an evolving environment where new risks
or uncertainties may emerge from time to time, you should not rely upon forward-looking
statements as predictions of future events. We undertake no obligation, beyond what is
required by law, to update any forward-looking statement to reflect events or circumstances
after the date on which the statement is made, even when our situation may have changed.
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An investment in our Shares involves various risks. You should carefully consider the
following information about risks, together with the other information contained in this
document, including our consolidated financial statements and related notes, before you decide
to purchase our Shares. If any of the circumstances or events described in this section actually
arises or occurs, our business, results of operations, financial position and prospects would
likely suffer. In any such case, the market price of our Shares could decline, and you may lose
all or part of your investment. You should also pay particular attention to the fact that our
subsidiaries in China are located in a legal and regulatory environment that in some respects
differ significantly from that of other countries. For more information concerning the PRC
legal and regulatory system and certain related matters discussed in this section, see
“Regulatory Overview” in this document.

We believe that there are certain risks and uncertainties involved in our operations, some
of which are beyond our control. We have categorized these risks and uncertainties into: (i)
risks relating to our business and industry; (ii) risks relating to conducting business in China;
and (iii) risks relating to the [IREDACTED] and the IREDACTED|. Additional risks and
uncertainties that are not presently known to us or that we currently deem immaterial may
develop and become material and could also harm our business, financial position and results
of operations.

RISKS RELATING TO OUR BUSINESS AND INDUSTRY

Our reliance on the Remaining Group and our future growth may be affected by the prospect of
the Remaining Group.

During the Track Record Period, a large portion of our property management service
agreements covered properties developed by the Remaining Group. In 2020, 2021 and 2022,
revenue generated from the properties developed by the Remaining Group accounted for
approximately 76.1%, 72.5%, and 71.5% of our total property management services revenue,
respectively.

During the Track Record Period, our bidding success rate with respect to residential
properties developed by the Remaining Group or its joint ventures and associates was 100%,
100% and 100% in 2020, 2021 and 2022, respectively. However, upon [REDACTED], we do not
have control over the Remaining Group’s management strategies, nor the macroeconomic or
other factors that affect their business operations. Going forward, our business may be
affected if the Remaining Group suffers adverse developments that materially affect its
property development business. For instance, China New City recorded a loss for both years
ended 2022 and 2021. On the other hand, Zhong An recorded a decrease in revenue and profit
in the year of 2022 (compared against year of 2021). In the event that the business operation
or the financial performance of China New City and Zhong An further deteriorate, our
business operations, financial position and results of operations could be materially and
adversely affected. In any event, we cannot assure you that we will be able to diversify our
customer base and procure property management service agreements from alternative sources
to make up for the shortfall in a timely manner or on favorable terms, nor can we guarantee
that we will be able to renew all of our property management service agreements with the
Remaining Group, or enter into such agreements in relation to new properties developed by
the Remaining Group. Should any of these events occur, we may experience a material adverse
effect on our results of operations, financial position and growth prospect.
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Our future growth may not materialize as planned.

We have been seeking to expand our business since our inception through organic growth
and by pursuing strategic acquisition and investment opportunities. The total GFA under our
management increased from approximately 10.8 million sq.m. as of December 31, 2020 to 11.8
million sq.m. as of December 31, 2021, and further to 12.8 million sq.m. as of December 31,
2022. Our total revenue increased from approximately RMB230.7 million in 2020, further to
RMB295.7 million in 2021, and further increased RMB319.7 million in the 2022. We plan to
continue to increase our total GFA under management, number and types of properties we
manage in existing and new markets, including properties developed by the Remaining Group
and independent third-party property developers. See “Business—Business Strategies
—Deepen our Strategic Layout of “Deeply Cultivated in Zhejiang Province, Expand across the
Yangtze River Delta Region and Present in Key Cities in the PRC”, further Expand our
Property Management Business and Increase our Market Share” in this document for details.
However, our expansion plans are based upon our assessment and prediction of market
prospects and development, which we cannot assure you that such assessment will turn out to
be accurate or that we will be able to grow our business as planned. Our expansion plans may
be affected by a number of factors, most of which are beyond our control. Such factors
include, among other things:

° changes in China’s economic condition in general and the real estate market in
particular;

° changes in per capita annual disposable income in China;
o changes in government regulations or policies;

° changes in the supply of commodity properties (being properties developed for sale)
and demand for property management and value-added services;

° our ability to develop and strengthen collaborative relationship with the Remaining
Group, other property developers, and property owners, residents and tenants of

properties developed by them;

° our ability to develop and maintain cooperative relationship with our business
partners and strategic investors;

° our ability to generate sufficient liquidity internally and obtain external financing;
° our ability to recruit and train competent employees;
° our ability to select and work with suitable subcontractors and suppliers;

° our ability to understand the needs of property developers, property owners,
residents and tenants in our property management projects;
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o our ability to diversify our service offerings and to optimize our business mix;

° our ability to develop effective information technology and management systems to
support our business and development plans;

° our ability to adapt to new markets where we have no prior experience and in
particular, whether we can adapt to the administrative, regulatory and tax
environments in such markets;

° our ability to leverage our brand names and to compete successfully in new markets,
particularly against the incumbent players in such markets who might have more
connections, resources and experience than us; and

° our ability to improve our administrative, technical, operational and financial
infrastructure.

We cannot assure you that our future growth will materialize or that we will be able to
manage our future growth effectively. If we fail to manage our future growth, our business
operations, financial position and results of operations could be materially and adversely
affected. For example, the impact of COVID-19 may affect our ability to enter into new
property management service agreements or to acquire new target companies due to reduced
levels of economic activities in China. See “—Our business operations may be affected by the
COVID-19 pandemic” in this section for details.

As we expand our business operations into new geographic regions, we are subject to an
increasing number of provincial and local rules and regulations. In addition, the difficulty in
ensuring compliance with the various local property management regulations and the
potential losses resulting from non-compliance may increase as the size and scope of our
operations increase. If we fail to comply with applicable local regulations in relation to our
managed properties, we may be subject to penalties or other liabilities. The national,
provincial or local laws and regulations applicable to our business may also change in ways
that materially increase the costs of compliance, and any failure to comply could result in
significant financial penalties which could materially and adversely affect our business,
financial position and results of operations.

Our historical results may not be indicative of our future prospects and results of operations.

We cannot assure you that we can sustain our historical growth in the future. Estimates
and plans for future business growth are based on our predictions of market prospects, which
we cannot guarantee will always be correct. Our expansion plans may also be affected by a
number of factors beyond our control, including changes in the economic condition of the
PRC in general, per capita annual disposable income of residents in the PRC, changes in the
PRC real estate market and the property management market, changes in government
regulations, changes in supply and demand for our services, as well as availability of suitable
and proficient property managers and third-party service providers for our expansion efforts.
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Historical changes of these factors may not be indicative of their future developments, and
therefore their historical impacts on our business operations may not serve as reliable
indicators of our future business expansion and operations.

In terms of our future financial performance, our profitability depends partially on our
ability to control costs and operating expenses, which may increase as our business expands. In
2020, 2021 and 2022, our overall gross profit margin was approximately 37.6%, 37.6% and
36.4%; while the gross profit margin for our property management services was approximately
36.1%, 34.7% and 33.2%. There is no guarantee that we will continue to be able to increase the
number of our property management service agreements or total GFA under management as
we did during the Track Record Period, nor will we be able to succeed in our business
development efforts going forward. Moreover, we will continue to face challenges related to
rising labor and subcontracting costs and intensive competition for employees and business
opportunities. The effects of changing regulatory, economic or other factors beyond our
control as discussed in this section may also have material adverse effects on our financial
performance in addition to our business operations. We might not be able to enjoy economies
of scale from our future geographical expansion if we expand beyond regions where we
currently operate in, which, among other factors, could adversely affect our results of
operations, and in particular, our gross profit margin. Thus, investors should not rely on our
historical results of operations to predict our future financial performance.

Our profitability may fluctuate as we manage more properties developed by independent
third-party property developers.

During the Track Record Period, as a continuous effort to further diversify our revenue
source and reduce reliance on the Remaining Group, we managed to grow the percentage of
our total GFA under management for properties developed by independent third-party
property developers from approximately 44.7% as of December 31, 2020 to 46.0% as of
December 31, 2022; the proportion of property management services revenue generated from
properties developed by independent third-party property developers increased from
approximately 23.9% in 2020 to 28.5% in 2022. The growth in both GFA under management
and revenue from 2020 to 2022 above was primarily attributable to (i) our continuous efforts
to expand our property management services to cover more properties developed by
independent third-party property developers; (ii) our acquisition of a property management
company, namely Zhejiang Chengcheng, in 2018; and (iii) the establishment of an investment
development center by our Group to identify potential property management projects from
independent third-party property developers. For projects developed by independent
third-party property developers, we charged a lower monthly average property management
fee as compared to those developed by the Remaining Group during the Track Record Period.
See “Financial Information—Description of Certain Consolidated Statements of Profit or
Loss and Other Comprehensive Income Items—Revenue” in this document for further
discussion.

It is our intention to continue to adopt measures to reduce reliance on the Remaining
Group upon |[REDACTED] by seeking more property management service or subcontracting
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service engagements for properties developed by independent third-party property developers
or by ways of strategic acquisitions of and investments in property management companies,
submission of tender bids to independent third-party property developers or property owners’
associations and direct engagement after negotiations. We, however, cannot guarantee that our
gross profit margin for providing property management to properties developed by
independent third-party property developers or subcontracting services to other property
management companies will be comparable to or more favorable than that for properties
developed by the Remaining Group going forward. If we were successful in securing more
property management services from independent third-party property developers, or
subcontracting service engagements from other property management companies, there is no
assurance that such new engagements will have a positive impact on our overall gross profit
margin and profitability.

We had net operating cash outflow for the year ended December 31, 2022

We had net operating cash outflow of RMB3.3 million in for the year ended December
31, 2022. The main reasons we recorded net operating cash outflow during the year was due to
(1) increase in trade receivables, which was in line with our business growth; and (ii) increases
in amounts due from related companies as a result of the relatively long payment settlement
cycle, and (iii) increases in prepayments, other receivables and other assets in connection with
our operation. Although we seek to effectively manage our working capital, we cannot assure
you that we will be able to match the timing and amounts of our cash inflows with those of
our cash outflows, such as our payment obligations.

During the Track Record Period, we mainly relied on internal resources generated from
our operations, including income from property management services and other services. Net
operating cash outflow may require us to obtain additional financing, such as other
borrowings, to meet our operating needs and obligations and to support our expansion plans.
In the event that we are unable to generate sufficient cash flow from our operations or
otherwise unable to obtain sufficient external funds to finance our business, our liquidity and
financial condition as well as our ability to grow our business may be materially and adversely
affected. If we resort to other financing activities, we will incur additional financing costs, and
we cannot assure you that we will be able to obtain the financing on terms acceptable to us, or
at all. Such limitations could reduce our competitiveness and increase our exposure and
sensitivity to adverse economic and industry conditions, which could materially adversely
affect our financial condition and results of operations. See “Financial
Information—Liquidity and Capital Resources—Cash Flow—Net Cash Flows From/(Used in)
Operating Activities.”
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We may be susceptible to any adverse development in government policies or business
environment in the Yangtze River Delta Region.

We focus on cities in economically developed regions with high urbanization rate, and a
significant portion of our operations are concentrated in Zhejiang province located in the
Yangtze River Delta Region. As of December 31, 2020, 2021 and 2022, we managed an
aggregate GFA of approximately 7.9 million sq.m., 8.4 million sq.m. and 9.0 million sq.m.,
respectively, in the Zhejiang province, which accounted for approximately 72.9% and 70.9%
and 70.1%, respectively, of our total GFA under our management as of such dates; in 2020,
2021 and 2022, approximately 82.1%, 79.9% and 80.1% of our revenue generated from
property management services was derived from properties in Zhejiang province, respectively.
Given such concentration, any adverse development in government policies or business
environment in the area will materially and adversely affect our business, financial position
and results of operations, most of which are beyond our control such as changes in:

° the economic conditions, the level of economic activities and the real estate market;
° the future regional development prospects;

° the government regulations and policies regarding the property management
industry and/or real estate development industry; and

° our ability to compete with other property management companies operating in the
region.

We are susceptible to changes in the regulatory landscape of the PRC property management
industry.

We seek to comply with the regulatory regime of the property management service
industry in conducting our business operations. In particular, the PRC Government
promulgates new laws and regulations relating to property management fees from time to time.
In December 2014, the NDRC issued the Circular of the NDRC on the Opinions for
Decontrolling the Prices of Some Services (B 5 88 Ji& 1 20 55 22 B & B 750 BH A0 73 IR 5 B 4% 7 AL
A1) ) (Fa Gai Jia Ge [2014] No. 2755) (B2fEt% [2014]2755%) (the “2014 Circular™),
which requires the relevant provincial authorities to liberalize price control policies in relation
to certain types of properties that have met the relevant conditions. Property management fees
for government-supported houses, houses under housing-reform and properties in old
residential areas and management fees under preliminary property management service
agreements remain subject to price guidance imposed by provincial level price administration
departments and the administrative departments of housing and urban-rural development.
See “Regulatory Overview—Laws and Regulations Relating to Property Management Services
and Other Related Services—Fees Charged by Property Management Enterprises” in this
document for details.
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We expect that price controls on residential properties will be relaxed over time. For now,
some of our property management fees will continue to be subject to price controls until the
relevant authorities pass local regulations to implement the 2014 Circular. For details, see
“Business—Property Management Services—Our Pricing Policy” in this document. However,
we cannot assure you that the PRC Government may not reverse its policy and re-impose
limits on property management fees. In the event that it imposes limits on property
management fees, we may see diminished profit margins as our labor and other costs increase.
We cannot assure you that we would be able to respond to such changes timely and effectively
by implementing our cost-saving measures, nor that we would be able to pass any additional
costs to our customers. The PRC Government may also unexpectedly promulgate new laws and
regulations related to other aspects of our industry. This could increase our compliance and
operational costs, thereby materially and adversely affecting our business, financial condition
and results of operations. For instance, on July 13, 2021, eight PRC Government departments
jointly issued the Regulatory Notice, according to which the PRC Government aimed to
improve the real estate industry in the PRC in around three years by curbing the violations of
laws and regulations, enhancing the regulation mechanism and establishing an oversight
information system. According to the guidelines laid out in the Regulatory Notice, the
governmental rectification efforts will focus on not only real estate development, property sale
and purchase and housing leasing but also on property management services. To the extent
that the new laws and regulations related to our industry might increase our compliance and
operational costs, our business, financial position and results of operations could be
materially and adversely affected.

Due to the stringent governmental regulations on property management fees and the lack
of cooperation from property owners, it may be impracticable to collect additional property
management fees. We may therefore be forced to reduce costs in order to strike a balance
between collected property management fees and expenditures in relation to service
provisions, or write off the uncollected payments on behalf of the property owners. Such cost
saving measures to mitigate impact of uncollected property management fees may also
adversely affect our service quality and customers satisfaction.

The PRC Government exerts considerable direct and indirect influence on the
development of the PRC real estate sector by imposing industry-related policies and other
economic measures, such as control over the supply of land for property development, control
of foreign exchange, property financing, taxation and foreign investment. Through these
policies and measures, the PRC Government may restrict or reduce property development
activities, place limitations on the ability of commercial banks to make loans to property
purchasers, impose additional taxes and levies on property sales and affect the delivery
schedule and occupancy rates of the properties we service. Any such governmental regulations
and measures may affect the PRC real estate industry, thus limiting our business growth. In
particular, the PRC Government has introduced initiatives and implemented more stringent
measures, such as setting caps on certain debt ratios, with a view to control the increase of the
debt levels in the real estate sector. Such potential initiatives or measures, once in place, may
further limit property developers’ access to capital and slow down the overall growth of the
real estate sector and expansion of property developers, including the Remaining Group,
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which may in turn negatively impact the growth of the property management industry and the
supply of new properties for management by property management companies like us. In
addition, property sales are also heavily regulated by the PRC Government, which may hinder
the ability to generate sales proceeds by the property developers, including the Remaining
Group, to fund their project development. In extreme case that the Remaining Group
encounters financial difficulties that may result in delays in completion of its projects, the
growth of our GFA under management will be affected, which in turn will adversely affect the
growth of our property management services and other value-added services. Furthermore,
any economic slowdown, recession or other developments in the social, political, economic or
legal environment of the PRC could result in fewer new property development projects, or a
decline in the purchasing power of property owners, residents or tenants of the properties we
manage, resulting in lower demand for our services and lower revenue for us. As such, our
business, financial condition and results of operations could be materially and adversely
affected.

We are affected by the PRC Government regulations on the PRC real estate industry.

We generated a large portion of our revenue from our property management services
during the Track Record Period. The performance of our property management services
business is primarily dependent on the total GFA and number of projects we manage. As such,
our growth in the property management services business is, and will likely continue to be,
affected by the PRC Government regulations of the real estate industry. For further
information on laws and regulations that are applicable to our business, see “Regulatory
Overview” in this document.

The PRC Government has introduced various restrictive measures to discourage
speculation in the real estate market. The government exerts considerable direct and indirect
influence on the development of the PRC real estate industry by imposing industry policies
and other economic measures, such as control over the supply of land for property
development, control of foreign exchange, property financing, taxation and foreign
investment. Through these policies and measures, the PRC Government may restrict or reduce
property development activities, place limitations on the ability of commercial banks to make
loans to property purchasers, impose additional taxes and levies on property sales and affect
the delivery schedule and occupancy rates of the properties we service. Any such governmental
regulations and measures may affect the PRC real estate industry, thus limiting our business
growth and resulting in a material adverse effect on our business, financial position and results
of operations.

Also, in August 2020, according to certain news articles, the PBOC and the MOHURD
plan to control the financing activities of property developers and the scale of interest-bearing
debts of property developers in China by applying a newly proposed standard in the
assessment of the debt burden of property developers which lay out three red-line standards
on debt-to-asset ratio, net gearing ratio and cash to short-term debt ratio applicable to
property developers. As of the Latest Practicable Date, apart from the policy relaxation
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proposed in early 2022 and policy adjustment published in November 2022", no such new
regulations had been officially proposed. See “Industry Overview—Market Drivers—The
“Three Red-Line” Standards” in this document for details. The “Three Red-Line” standards
may slow down the growth of the whole real estate sector in the PRC, affecting the expansion
of property developers such as the Remaining Group and in turn imposing adverse effect on
our growth. Given that (i) most of the Remaining Group’s (including both the Remaining
Zhong An Group and the CNC Group)® relevant financial ratios as of December 31, 2022
did not exceed any of the aforementioned three red-line standards based on the annual report
of the Remaining Group for the year ended December 31, 2022; (ii) the Group has generally
been expanding its portfolio of property management services projects developed by
independent third-party property developers during the Track Record Period, the GFA under
management of which accounted for approximately 44.7%, 44.3% and 46.0% of our total GFA
under management as of December 31, 2020, 2021 and 2022, respectively; (iii) a significant
portion of our Group’s revenue was generated from services provided to independent
third-party customers, which accounted for at least 64.8% throughout the Track Record
Period, and such proportion is expected to increase once the contracted but undelivered
projects developed by the Remaining Group or its joint ventures and associates as of
December 31, 2022 have been delivered to independent third-party property purchasers; and
(iv) as of the Latest Practicable Date, 98.2% of our trade-related receivables due from related
parties as of December 31, 2022 had been subsequently settled, our Directors are of the view
that the “Three Red-Line” standards will not have material adverse effect on our Group’s
business operation and financial performance in the event it officially comes into effect.
Nevertheless, in the event that the Remaining Group or other independent third-party
property developers are unable to obtain sufficient financing to support their expansion of

Note:

(1)  On November 11, 2022, the People’s Bank of China and the China Banking and Insurance Regulatory
Commission jointly issued the Notice on Improving the Steady and Healthy Development of the Real Estate
Market Supported by Finance( €[ 8T & Hif 4 il SCHE 5 3 7 7 55 PR Al B g SR CAERY ) ). A total of 16
specific measures were published to maintain reasonable and appropriate real estate financing, safeguard the
legitimate rights and interests of consumers, and promote the steady and healthy development of the real
estate market.

(2) Based on China New City’s 2022 audited financial statements contained in its 2022 annual report, as of
December 31, 2022, its interest-bearing bank loans and other borrowings repayable within one year was
approximately RMB1,319,438,000 and its cash and cash equivalents was approximately RMB948,087,000.
Accordingly, its cash to short-term debt ratio was lower than 1.0 time as of the relevant date and therefore
deviated from one of the three red-line standards. Furthermore (i) China New City recorded a loss for both
years for 2021 and 2022 mainly due to the unstable epidemic, as well as temporary suspension of service or
rental reductions caused by upgrades, renovation and alteration of its commercial properties, which led to a
lower average occupancy rate of its properties, and (ii) Zhong An recorded a decrease in profit in the year of
2022 (compared against year of 2021) due to fluctuated economic environment in the PRC and the recurrent
epidemics. Notwithstanding the above, to the best of our Director’s knowledge after consultation with the
management of Zhong An and China New City, given (i) there was no evidence to suggest Zhong An and
China New City had experienced any material financial difficulties and does not expect a material delay of its
property development plans in 2023; and (ii) Zhong An and China New City was able to generate stable
revenues and cash flows as of the Latest Practicable Date, our Directors are of the view that it is unlikely that
such deviation would have caused any material financial difficulties or impact to its financial performance and
resulted into any material adverse effect to our business operations.
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business which results in a delay in the delivery of new properties to be managed by us, the
growth of our GFA under management may be adversely affected.

Also, on October 23, 2021, the 31st Session of the Standing Committee of the 13th
National People’s Congress adopted the Decision, authorizing the State Council to carry out a
pilot program of real estate tax reform in certain areas. The Decision clarifies that the real
estate tax shall be levied on various types of real estate for residential and non-residential use
located in urban areas, and that the holders of land use rights and owners of such real estate
shall pay the real estate tax. The Decision authorizes the State Council to formulate specific
measures for the real estate tax pilot program, determine the list of cities for the pilot program
and file the record with the SCNPC. The Decision also authorizes the local governments of
the pilot areas to formulate specific rules for its implementation. Although it is unclear when
the detailed measures for the real estate tax pilot program and the list of the real estate tax
pilot cities will be formally introduced, the real estate tax, when implemented, might have an
effect on the Remaining Group’s and our business operations.

We are subject to changing laws and regulations regarding regulatory matters, environmental,
social and governance and public disclosure that have increased both our costs and the risk of
non-compliance.

We are or will be subject to rules and regulations by various governing bodies, including,
for example, once we have become a public company, the Stock Exchange and the SFC, which
are charged with the protection of investors and the oversight of companies whose securities
are publicly traded, as well as the various regulatory authorities in China and the Cayman
Islands, and to new and evolving regulatory measures under applicable laws. Our efforts to
comply with new and changing laws and regulations have resulted in, and are likely to
continue to result in, increased general and administrative expenses and a diversion of
management time and attention from revenue-generating activities to compliance activities.

Moreover, because these laws, regulations and standards are subject to varying
interpretations, their application in practice may evolve over time as new guidance becomes
available. This evolution may result in continuing uncertainty regarding compliance matters
and additional costs necessitated by ongoing revisions to our disclosure and governance
practices. If we fail to address and comply with these regulations and any subsequent changes,
we may be subject to penalties and our business may be harmed.

Our business operations may be affected by the COVID-19 pandemic.

An outbreak of respiratory illness caused by a novel coronavirus, namely COVID-19, was
identified in late 2019 and spread globally. In March 2020, the World Health Organization
characterized the outbreak of COVID-19 as a pandemic. As of the Latest Practicable Date,
the COVID-19 outbreak is expected to have a continuous impact on the global economy due
to reduced market liquidity and the prolonged depressed economic activities.
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The COVID-19 pandemic has caused and may continue to cause an adverse impact on the
economy and social conditions in China and other affected countries, which may have an
indirect impact on the PRC property development and management industries, in turn may
adversely affect our business operations and future prospect. In addition, in order to comply
with the requirements of local governments with respect to community management during
the outbreak of the COVID-19 pandemic, we may need to assign additional personnel and
incur additional costs to conduct visitor control and implement other precautionary measures
in properties under our management. While we do not expect COVID-19 to have a significant
adverse impact on our business operations or financial position in the long run, we are
uncertain as to when the COVID-19 pandemic will be completely contained in China and
globally, nor can we guarantee whether the COVID-19 pandemic will have a long-term impact
on our business operations. If we are unable to effectively and efficiently operate our business
and implement our strategies as planned due to the prolonged economic impact brought by
COVID-19, we may not be able to grow our business and generate revenue as anticipated, and
our business operations, financial condition and prospects may be materially and adversely
affected. See “Business—Effects of the COVID-19 Outbreak” in this document for details.

We operate a highly competitive business and may not compete successfully against existing and
new competitors.

The PRC property management industry is highly competitive and fragmented. See
“Industry Overview—Competition” in this document for details. We primarily compete
against the Top 100 Property Management Companies, particularly those affiliated with
reputable property developers in China. Competition may intensify as our competitors expand
their product or service offerings or as new competitors enter our existing or new markets. We
believe that we compete with our competitors on a number of factors such as business scale,
brand recognition, profitability, financial resources, price and service quality. Our competitors
may have better track records, longer operating histories, greater financial, technical, sales,
marketing, distribution and other resources, greater brand recognition and larger customer
bases. As a result, these competitors may be able to devote more resources to the development,
promotion, sale, and support of their services. In addition to competition from established
companies, emerging companies may enter into our existing or new markets. The emerging
companies may have stronger capital resources, greater expertise in management and human
resources and greater financial, technical, and public relations resources than we have.

We believe our current success can be partially attributed to our standardization of
operations in providing our property management services. We plan to optimize our service
standardization practice to enhance the quality and ensure consistency of our services,
improve our on-site service teams’ efficiency and reduce our costs. Our competitors may
emulate our business model, and we may lose a competitive advantage that has distinguished
ourselves from our competitors. If we do not compete successfully against existing and new
competitors, our business, financial position, results of operations and prospects may be
materially and adversely affected.
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Furthermore, we may lose property developer clients who decide to enter into the
property management business themselves, which will also intensify competition in the
market. We seek to have large and reputable property developers as our clients, and such
clients may develop their own property management businesses and provide in-house property
management services. In such event, we may lose future business opportunities from such
property developers, and our business, results of operations and financial position could be
materially and adversely affected.

We may fail to secure new or renew our existing property management service agreements on
favorable terms, or at all.

We believe that our ability to expand our portfolio of property management service
agreements is key to the sustainable growth of our business. During the Track Record Period,
we procured new property management service agreements for residential properties generally
through tender processes. The selection of a property management company depends on a
variety of factors, including but not limited to, the quality of services, the level of pricing and
the operating history of the property management company. Our efforts may be hindered by
factors beyond our control, which may include, among other things, changes in the general
economic conditions, evolving government regulations as well as supply and demand dynamics
within the property management industry. We cannot assure you that we will be able to
procure new property management service agreements in the future on acceptable terms, or at
all.

We usually enter into preliminary property management service agreements with property
developers prior to the delivery of the properties. We cannot assure you that we will be able to
maintain our current bidding success rate in obtaining preliminary property management
service agreements. In addition, such agreements are transitional in nature and are used to
facilitate the transfer of legal and actual control of the properties from property developers to
property owners. Preliminary property management service agreement typically expires after
the property owners’ association has been established and a new property management service
agreement has been entered into with the property owners’ association. As of December 31,
2022, 37 property management service agreements for residential properties under our
management were entered into with property owners’ associations, accounting for
approximately 52.9% of the total number of residential properties under our management as
of the same date. As of the Latest Practicable Date, the property owners’ associations of the
aforesaid residential properties had not requested to replace us with other property
management companies. During the Track Record Period, our property management service
agreements generally had terms ranging from one to three years. See “Business—Property
Management Services—Property Management Service Agreements” in this document for
details. We cannot assure you that property owners’ associations will continue to engage us for
property management services. Our customers select us based on parameters such as quality
and cost, and we cannot assure you that we will always be able to balance them on favorable
terms for both sides.
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Even where we succeed in entering into property management service agreements with
property owners’ associations, we cannot guarantee that property owners’ associations will
renew the agreements upon expiration or will not terminate the agreements prior to
expirations for cause. There is no guarantee that we would be able to find other business
opportunities and enter into alternative property management service agreements on favorable
terms, or at all. Moreover, as both termination and non-renewal may be detrimental to our
reputation, we may experience material adverse effects to our brand value.

We generated all revenue from property management services on a lump-sum basis. We may be
subject to losses if we fail to control our costs in rendering our property management services.

During the Track Record Period, we derived all of our revenue from property
management services on a lump-sum basis where we charge property management fee at a
pre-determined price either on a per sq.m. per month basis or on a per project basis without
reference to any GFA, representing an all-inclusive fee for our property management services
provided. These property management fees do not change with the actual amount of property
management costs we incur. We recognize the full amount of property management fees we
charge to the property owners, tenants or property developers as revenue throughout the
relevant contract terms, and recognize the actual costs we incur in connection with rendering
our services as our cost of sales during the relevant contract terms. Our profitability depends
on our ability to estimate or control our costs in performing our property management
services.

In the event that the amount of property management fees that we charge is insufficient
to cover all the costs for property management services we incur, we are not entitled to collect
the shortfall from property owners, tenants or property developers. We may, as a result, suffer
losses. In 2020, we incurred losses with respect to seven projects we managed on a lump-sum
basis, respectively'"). See “Business—Property Management Services— Property Management
Fees” in this document for details.

If we are unable to raise property management fees for properties managed on a
lump-sum basis and there is a shortfall in working capital after deducting the property
management expenses, our gross profit margin would be adversely affected. In such events, we
may seek different measures to reduce property management expenses through cost-saving
initiatives such as operation digitalization and automation measures to reduce labor costs and
energy-saving measures to reduce energy costs. However, these initiatives may not be
successful. Our cost-saving efforts may negatively affect the quality of our property
management services, which in turn reduce property owners’ willingness to pay property
management fees or property developers’ willingness to retain us as their property
management service provider, which may further affect our results of operations and financial
position negatively.

Note:
(1)  For 2021 and 2022, we did not have loss-making property management projects.
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We may not be able to collect property management fees from property owners, tenants or
property developers and as a result, may incur impairment losses on receivables.

We may encounter difficulties in collecting property management fees from property
owners especially in communities where vacancy rate is relatively high. Even though we seek to
collect overdue property management fees through a number of collection measures, we
cannot assure you that such measures will be effective or will enable us to accurately predict
our future collection rates of property management fees. Delays in receiving payments from,
or non-payment by property developers, property owners or tenants would adversely affect
our cash flow position and our ability to meet our working capital requirements.

Our allowance for impairment of trade receivables amounted to approximately RMB5.9
million, RMB6.3 million and RMBS8.9 million as of December 31, 2020, 2021 and 2022,
respectively. Although our management’s estimates and the related assumptions have been
made in accordance with information available to us, such estimates or assumptions may need
to be adjusted if new information becomes known. See note 15 to the Accountants’ Report in
Appendix I to this document. In the event that the actual recoverability is lower than expected,
or that our past allowance for impairment of trade receivables becomes insufficient in light of
any new information, we may need to provide for an additional allowance for impairment of
trade receivables, which may in turn materially and adversely affect our business, financial
position and results of operations. In the event that we are unable to collect property
management fees from customers or face difficulty or experience a prolonged delay in
receiving such fees, our cash flow position and our ability to meet our working capital
requirements may be adversely affected.

Our future acquisitions may not be successful or materialized, and we may face difficulties in
integrating acquired operations with our existing operation.

We plan to continue to evaluate opportunities to acquire other property management
companies and/or other businesses and integrate their operations into our business, so as to
further expand our business scale, service offerings and geographical coverage. However, there
can be no assurance that we will be able to identify suitable opportunities. The PRC property
management market is highly fragmented and competitive with numerous market participants.
See “Industry Overview—Competition” in this document for details. Accordingly, a number of
property management companies with similar resources and strategies could be competing for
acquisition targets that may be considered high-quality by us. In addition, even if we manage
to identify suitable opportunities, we may not be able to complete the acquisitions on terms
favorable or acceptable to us in a timely manner, or at all. The inability to identify suitable
acquisition targets or complete acquisitions could materially and adversely affect our
competitiveness and growth prospects.
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In addition, acquisitions and integration of acquired operations with our existing
operation involve uncertainties and risks, including, without limitation:

° potential ongoing financial obligations and unforeseen or hidden liabilities;

° inability to apply our business model or standardized operational processes on the
acquisition targets;

° difficulties in integrating acquired operations with our existing business;

° failure to achieve the intended business expansion or optimization objectives, benefits
or revenue-enhancing opportunities;

° failure to protect and maintain the acquired rights relating to brand names and/or
other material intellectual property rights; and

° diversion of resources and management attention.

Approximately [REDACTED|%, or HKS|REDACTED] of the [REDACTED] raised from
the [REDACTED] will be used to pursue strategic acquisitions and investments. See “Future
Plans and |[REDACTED]” in this document for details. If we fail to identify suitable
acquisitions opportunities or our future acquisition transactions fail to consummate for other
reasons which are beyond our control, our [REDACTED] from the [REDACTED] may not be
effectively used.

We may be jointly and severally liable for those debts or liabilities of Yuyao Zhong An and
Hangzhou Zhongan Henglong prior to their demergers which are not otherwise allocated to
Yuyao Zhongli and Hangzhou Zhonghong, being the newly established companies as a result of
the demergers.

Under the PRC Company Law and the Civil Code of the PRC ({H 3 A R ALANE] R ik
#1)), where a company undergoes a demerger, the demerged companies shall bear joint and
several liabilities for the debts of the relevant predecessor companies prior to demerger, unless
otherwise agreed between the relevant debtor and creditor. Yuyao Zhong An is the predecessor
of Yuyao Zhongli of our Group, while Hangzhou Zhongan Henglong is the predecessor of
Hangzhou Zhonghong, prior to their respective demergers on November 24, 2020 and
November 18, 2020. See “History, Reorganization and Corporate Structure” in this document
for details. Based on the unaudited management accounts of Yuyao Zhong An and Hangzhou
Zhongan Henglong, such remaining liabilities of Yuyao Zhong An and Hangzhou Zhongan
Henglong prior to their respective demergers (which are not otherwise allocated to Yuyao
Zhongli and Hangzhou Zhonghong and excluding the amounts released pursuant to the
consents obtained from the relevant creditors of Yuyao Zhong An and Hangzhou Zhongan
Henglong in releasing Yuyao Zhongli and Hangzhou Zhonghong from the debts or liabilities
of Yuyao Zhong An and Hangzhou Zhongan Henglong) as at the Latest Practicable Date,
amounted to not more than RMB10.3 million, while approximately RMBS8.2 million of such
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remaining liabilities were prepayments and deposits by tenants of Yuyao Zhong An and
Hangzhou Zhongan Henglong under their respective lease agreements.

We cannot assure you that (i) Yuyao Zhong An and Hangzhou Zhongan Henglong and
their respective holding companies will have sufficient resources to repay such remaining
liabilities; and (ii) Zhong An will have sufficient resources to indemnify and keep us fully
indemnified from any losses arising from or in connection with such remaining liabilities in
the event that Yuyao Zhong An and Hangzhou Zhongan Henglong and their respective
immediate holding companies fail to repay such remaining liabilities. Accordingly, Yuyao
Zhongli and Hangzhou Zhonghong may be required to repay such remaining liabilities under
the joint and several liability, which in turn may adversely affect the business, financial
condition, the results of operations and prospects of our Group.

We may not be able to collect indemnity from the selling shareholders of Zhejiang Chengcheng
for residual liabilities arising from the acquired company’s non-compliances and/or disputes prior
to our acquisition, and we may be unable to include the indemnity clauses in the agreements of
our future acquisition.

We have been seeking to expand our business through potential acquisitions of other
property management companies. For example, in January 2018, we completed the acquisition
of 80% equity interest in Zhejiang Chengcheng.

Acquisition agreements may not include indemnity clauses and thereby indemnifying us
from any residual liabilities or potential penalties arising from the acquired companies’
non-compliances and/or disputes prior to the acquisition. As such, we may encounter
difficulties in collecting indemnity from the selling shareholders of the acquired companies if
we are held liable for such non-compliances and/or disputes. We cannot assure you that our
measures to collect indemnity will be effective. With respect to Zhejiang Chengcheng, the
acquisition agreement did not provide such terms. While the relevant non-compliances or
disputes do not have materially adverse impact on our operation and financial condition, we
cannot assure you that we will not be liable for other non-compliances or disputes related to
Zhejiang Chengcheng in the future, which may materially impact our operation and financial
condition.

We cannot assure you that we will be able to collect indemnity if we are held liable for

such non-compliance and/or disputes, which could materially adversely affect our results of
operations and financial condition.
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We may be involved in legal and other disputes and claims or subject to administrative actions
from time to time arising out of our operations.

We may, from time to time, be involved in disputes with and subject to claims by property
developers, property owners and residents, to whom we provide property management
services. Disputes may also arise if they are dissatisfied with our services. In addition,
property owners or residents may take legal action against us if they perceive that our services
are inconsistent with our service standards we agreed to. Furthermore, we may from time to
time be involved in disputes with and subject to claims by other parties involved in our
business, including our third-party subcontractors, suppliers and employees, or other third-
parties who sustain injuries or damages while visiting properties under our management. All
of these disputes and claims may lead to legal or other proceedings or cause negative publicity
against us, thereby resulting in damage to our reputation, substantial costs and diversion of
resources and management’s attention from our business activities. Any such dispute, claim or
proceeding may have a material adverse effect on our business, financial position and results
of operations.

We may be subject to administrative penalties if we fail to comply with applicable
regulations and requirements such as on fire and safety systems at our managed properties. If
we fail to comply with applicable regulations in the future, we may be subject to administrative
fines or other penalties, and our business and results of operations may be adversely affected.

Our success largely depends on the retention of our senior management team and our ability to
attract and retain qualified and experienced employees.

Our continued success depends on the efforts of our senior management team and other
key employees. As they possess industry expertise and practical experience in the property
management industry, losing their services may have a material adverse effect on our business.
Should any or all members of our senior management team join or form a competing business
with their expertise, connections and full knowledge of our business operations, we may not be
able to estimate the extent of and compensate for such damage. If any of our key employees
leaves and we are unable to promptly hire and integrate a qualified replacement, our business,
financial position and results of operations may be materially and adversely affected. In
addition, the future growth of our business will depend, in part, on our ability to attract and
retain qualified personnel in all aspects of our business, including corporate management and
property management personnel. If we are unable to attract and retain these qualified
personnel, our growth may be limited and our business, financial position and operating
results could be materially and adversely affected.
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Damage to the common areas and facilities of our managed properties may adversely affect our
business, financial position and results of operations.

The common areas and facilities of the properties we manage may suffer damage due to
causes beyond our control, including but not limited to natural disasters, accidents or
intentional damage. Although PRC law requires that each residential community to establish a
public fund to pay the renewal, repair and maintenance costs of common areas and facilities,
there is no guarantee that there will be sufficient sums in those public funds. Where the
damage is caused by natural disasters such as earthquakes, floods or typhoons, or accidents or
intentional harm such as fires, the damage caused may be extensive. At times additional
resources may have to be allocated to assist police and other governmental authorities in
investigating criminal actions that may have been involved.

As a property management service provider, we may be viewed as responsible for
restoring the common areas and facilities and assisting any investigative efforts. In the event
that there is any shortfall in the public funds necessary to cover all the costs involved, we may
have to compensate for the difference with our own resources first. We would need to collect
the amount of the shortfall from the property owners later. To the extent that our attempts are
unsuccessful, we may experience material adverse effects on our business, financial position
and results of operations. As we intend to continue growing our business, the likelihood of
such occurrences may rise in proportion to any increases in the number of our managed
properties.

The common areas of the communities we manage, such as lobbies, hallways, stairways,
elevators and lifts, and gardens may be damaged or impacted in a variety of ways that are out
of our control, including but not limited to natural disasters, residents’ intended or
unintended actions, and epidemics, such as severe acute respiratory syndrome.

The additional costs we incur due to damage to the common areas and facilities of our
properties may increase along with our business growth and geographic expansion. For
example, areas into where we expand may be subject to natural disasters such as earthquakes
and typhoons. Although none of our assets, business, results of operations and financial
positions were materiality affected during the Track Record Period, we continue to be exposed
to such risks that a material number of the properties may suffer damage due to reasons such
as natural disasters, epidemics and residents’ intended or unintended actions.

Our community value-added services business may not grow as planned.

We plan to use approximately |[REDACTED]|% or HKS$|REDACTED] of the
[REDACTED] raised from the [REDACTED] to enrich the service offerings, scale and
efficiency of our community value-added services. See “Future Plans and [REDACTED]” in
this document for details. However, there is no assurance that we could grow such business as
planned, and our related costs incurred may not be recovered. We need to recruit suitable
employees with relevant experience to grow our community value-added services business. As
the market is competitive, there is no assurance that we will be able to recruit sufficient
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number of suitable employees to support our growth plan. In addition, the development of
community value-added services also relies on our ability to tap our existing customer base
from our managed properties for community value-added services. However, our current
planning may be changed or certain community value-added services that we plan to offer may
not be realised due to changes in demand from customers and market trends. As a result, we
must stay abreast of emerging lifestyle and consumer preferences and anticipate product and
service trends that will appeal to existing and potential users. New products and services, or
entrance into new markets, may require substantial time, resources and capital, and
profitability targets may not be achieved. We cannot assure you that the residents will use the
products and services we offer under the community value-added services. If our customers
cannot access their desired products or services among all community value-added services
that we offer at attractive prices or at all, our customers may lose interest in our products or
service offerings, if at all, which in turn, may adversely affect our business, financial position
and results of operations.

Increase in labor costs and subcontracting costs could adversely impact our business and reduce
our profitability.

In 2020, 2021 and 2022, our labor costs (recorded as staff costs) accounted for
approximately 77.8%, 74.8%, and 75.3%, respectively, of our total cost of sales. During the
same years, our subcontracting costs represented approximately 9.9%, 11.2%, and 9.9%,
respectively, of our total cost of sales. We face pressure from rising labor costs and
subcontracting costs due to various contributing factors, including but not limited to:

° increases in minimum wages. The minimum wage in the regions where we operate
has increased considerably in recent years, directly affecting our labor costs as well
as the fees we pay to our third-party subcontractors;

o increases in headcount. As we expand our operations, the headcount of our
property management staff, sales and marketing staff and administrative staff will
continue to grow. We will also need to retain and continuously recruit qualified
employees to meet our growing demand for talent. Moreover, as we continue to
expand our business scale, we will need a growing number of subcontractors. This
increase in headcount also increased other associated costs such as those related to
recruiting, staff costs, training, social insurance and housing provident funds
contributions and quality control measures; and

° delay in implementing digitalization and automation of our operations, service
professionalization and procedure standardization. There may be a lapse in time
between our commencement of property management services for a particular
property project and any implementation of our digitalization and automation of
our operations, service professionalization and procedure standardization to that
property project to reduce labor costs. Before we carry out such measures, our
ability to mitigate the impact of labor cost increase is limited.
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We cannot assure you that we will be able to control our costs or improve our efficiency.
If we cannot achieve this goal, our business, financial position and results of operations may
be materially and adversely affected.

We rely on third-party subcontractors to perform certain property management services.

During the Track Record Period, we delegated certain property management services,
primarily including cleaning services, gardening services, repair and maintenance services and
garbage disposal services to third-party subcontractors. We may not be able to monitor their
services as directly and efficiently as with our own services. They may take actions contrary to
our or our customers’ instructions or requests, or be unable or unwilling to fulfill their
obligations. As a result, we may have disputes with our subcontractors, or may be held
responsible for their actions, either of which could lead to damages to our reputation,
additional expenses and business disruptions and potentially expose us to litigations and
damage claims.

We cannot assure you that upon the expiration of our agreements with our current
third-party subcontractors, we will be able to renew such agreements or find suitable
replacements in a timely manner, on terms acceptable to us, or at all.

In addition, if our third-party subcontractors fail to maintain a stable and qualified staff,
or if their staff fails to perform their obligations properly or in a timely manner, the work
process may be interrupted, potentially resulting in breach of contracts between our
customers and us, which could materially and adversely affect our service quality, our
reputation, as well as our business, financial position and results of operations.

We may require additional cash resources to finance our continued growth, which may require
additional funding.

We may require additional cash resources to finance our continued growth or other
future developments, including any investments or acquisitions we may decide to pursue. To
the extent that our funding requirements exceed our financial resources, we will be required to
seek additional financing or to defer planned expenditures. Furthermore, if we raise
additional funds through equity or equity-linked financings, your equity interest in our
Company may be diluted. Alternatively, if we raise additional funds by incurring debt
obligations, we may be subject to various covenants under the relevant debt instruments that
may, among other things, restrict our ability to pay dividends or obtain additional financing.
Servicing such debt obligations could also be burdensome to our operations. If we fail to
service such debt obligations or are unable to comply with any of these covenants, we could be
in default under such debt obligations and our liquidity and financial condition could be
materially and adversely affected.
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We may recognise impairment loss on our prepayment and other receivables.

We recorded prepayments, deposits and other receivables of approximately RMBI12.5
million, RMB23.0 million and RMB46.8 million as of December 31, 2020, 2021 and 2022,
respectively. Our prepayments, deposits and other receivables primarily consist of (i)
prepayments on behalf of customers to utility suppliers; (ii) advance to staff; (iii) deposits;
(iv) other prepayments; and (v) others. These financial assets are unsecured,
non-interest-bearing and repayable on demand. Although these financial assets included in the
above balances related to receivables had no recent history of default and past due amounts,
and as of December 31, 2020, 2021 and 2022, the loss allowance for such balances was
assessed to be minimal, we cannot assure you that there would not be any impairment
charging on our prepayment or other receivables and we may record impairment losses on
such amounts in the future, which may materially and adversely affect our business, results of
operations and financial conditions.

We may incur additional cost and be subject to fines for failure to register for and/or sufficiently
contribute to social insurance and housing provident funds on behalf of some of our employees.

During the Track Record Period, we did not register for and/or make full contributions
to social insurance and housing provident funds for certain employees as required by the
relevant PRC laws and regulations. We made provisions in the amounts of approximately
RMBI.1 million, RMBO0.7 million and RMBO0.3 million, in respect of such potential liabilities
in 2020, 2021 and 2022, respectively, for certain of our PRC subsidiaries and branch offices.

According to the relevant PRC laws and regulations, (i) for housing provident fund
registrations that we fail to complete before the prescribed deadlines, we may be subject to a
fine ranging from RMB10,000 to RMB50,000 for each non-compliant subsidiary or branch;
and (ii) for housing provident fund contributions that we fail to pay within the prescribed
deadlines, we may be subject to an order by the relevant people’s court to make such payments.
According to the relevant PRC laws and regulations, (i) for social insurance registrations that
we fail to complete, we may be ordered by the social insurance administrative authorities to
make correction within the prescribed deadlines; where correction is not made within the
prescribed deadlines, we may be subject to a fine ranging from one to three times the amount
of the social insurance premiums payable; and (ii) for outstanding social insurance
contributions that we did not fully pay within the prescribed deadlines, the relevant PRC
authorities may demand that we pay the outstanding social insurance contributions within a
prescribed deadline and we may be liable for a late payment fee equal to 0.05% of the
outstanding contribution amount for each day of delay; if we fail to make such payments
within the prescribed deadline, we may be liable to a fine of one to three times the outstanding
contribution amount. See “Business—Employees—Social Insurance and Housing Provident
Fund Contributions” in this document for details. If the relevant government authorities
exercise their enforcement options described above due to our historical or future failure to
register for and/or make full contribution to social insurance and housing provident funds on
behalf of our employees, our results of operations and financial condition may be materially
and adversely affected.
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We may incur additional cost to comply with the new policy regarding the tax bureau to collect
social insurance and may be required by the tax bureau to make additional social insurance
contributions.

On July 20, 2018, the General Office of the Communist Party of China and the General
Office of the State Council released the Reform Plan of the State Tax and Local Tax
Collection Administration System (< [27Fi i Hi 5 88 H 2 %5 /7% ) ) (the “Taxation Collection
Reform Plan”). Effective from January 1, 2019, the Taxation Collection Reform Plan places
the responsibility of calculating and collecting social insurance contributions solely with the
tax bureau instead of the human resources bureau, which is expected to improve social
insurance compliance since the tax bureau is better resourced to monitor and collect such
contributions. The impact of the newly adopted Taxation Collection Reform Plan is still
uncertain as advised by our PRC Legal Advisor. We may incur additional costs to adapt to the
Taxation Collection Reform Plan instead of the systems we have been using for a long time,
such as hiring cost to recruit staff who are familiar with this new plan or training cost in
respect of our existing staff. In addition, if we cannot adapt to the Taxation Collection
Reform Plan as required under the prescribed timeframe, we may not be able to calculate and
make contributions for social insurance in a timely manner which may subject us to the risk of
being fined and in turn may have a material adverse impact on our business, financial position
and results of operations.

We may be subject to administrative penalties as we have not filed some of our lease agreements
with housing administration authorities.

Pursuant to applicable PRC laws and regulations, lease agreements must be filed with
housing administration authorities. As of the Latest Practicable Date, we had not filed five
lease agreements in relation to the properties we leased with the local housing administration
authorities as required under the applicable PRC law, primarily due to the lack of cooperation
from our lessors in registering the relevant lease agreements, which was beyond our control.
Our PRC Legal Advisor has advised us that according to the relevant PRC laws and
regulations, we might be ordered to rectify this failure by competent authorities and if we fail
to rectify within a prescribed period, a penalty of RMB1,000 to RMB10,000 per agreement
may be imposed as a result. As of the Latest Practicable Date, we had not received any notice
from the relevant regulatory authority with respect to potential administrative penalties or
enforcement actions as a result of our failure to file the lease agreements described above. Our
PRC Legal Advisor has also advised us that the failure to file the lease agreements would not
affect the validity of such lease agreements. In the event that our leases are challenged by
third-parties, we intend to find alternative locations nearby and relocate. We may incur
additional relocation costs and cannot assure you that we will be able to find alternative
locations in a timely or effective manner.
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Our rights to use our leased properties could be challenged by third-parties, or we may be forced
to relocate due to title defects, which may result in a disruption of our operations.

As of the Latest Practicable Date, for a total of nine leased properties, the relevant
lessors could not provide the title certificates or proof of property ownership to us. As advised
by our PRC Legal Advisor, if such lessors are unable to prove that they have valid titles to or
valid leasehold interests in these properties, we may not be able to enforce our leases in
relation to the aforesaid nine leased properties against third-parties with the relevant property
interests. Any dispute or claim in relation to the titles of or the right to use of the properties
that we occupy, including any litigation involving allegations of illegal or unauthorized use of
these properties, could require us to relocate our office premise or business operations
occupying these properties. If any of our leases are terminated or voided as a result of
challenges from third-parties or the relevant local governmental authorities, we would need to
seek alternative premises and incur relocation costs. Any relocation could disrupt our
operations and adversely affect our business, financial condition, results of operations and
growth prospect. In addition, there can be no assurance that the PRC Government will not
amend or revise existing property laws, rules or regulations to require additional approvals,
licenses or permits, or impose stricter requirements on us to obtain or maintain relevant title
certificates for the properties that we use.

Our property management service agreements may have been obtained without going through the
required tender and bidding process.

Under PRC laws and regulations, property developers are typically required to enter into
preliminary property management service agreements for residential properties with a
property management company through a tender and bidding process, and may be subject to
fines and penalties if the required tender and bidding processes were not adopted in entering
into preliminary property management service agreements. In addition, a public tender
process may also be required under the PRC laws and regulations for the PRC Government,
public institutions and bodies with public fiscal funds to engage property management service
providers for management of properties, such as government buildings and public service
facilities.

During the Track Record Period, eight of the preliminary property management service
agreements we entered into with property developers were obtained by us without conducting
the required tender and bidding processes in accordance with the PRC laws and regulations or
the requirements of relevant local authorities. See “Business—Property Management
Services—Tender Process” in this document for details. As confirmed by our Directors, the
lack of tender and bidding processes for the selection of property management service
providers for the abovementioned preliminary property management service agreements was
caused by the relevant property developers but not us. As advised by our PRC Legal Advisor, a
residential property developer may be required to take rectification measures and pay a fine
within a prescribed period if it fails to comply with such tender and bidding requirements
under the PRC laws prior to entering into preliminary property management service
agreement. In addition, there are no specific laws or regulations in the PRC which set forth
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administrative penalties upon property management companies for failing to undergo the
tender and bidding processes prior to the entering into of the preliminary property
management service agreements. As further advised by our PRC Legal Advisor, the lack of
tender and bidding processes for the eight agreements aforementioned shall not affect the
validity of such agreements. However, according to the Regulation on Property Management
( {EEFEEHI)), any preliminary property management service agreements obtained
without going through the required tender and bidding processes may be determined to be
invalid by the relevant local judicial authority subject to the circumstances of the case. If this
occurs, the relevant property developer may need to organise a tender and bidding process to
select a new property management service provider for the relevant project. In the event that
we do not win the tender and bidding process, we may not be able to continue to provide
property management services for the relevant projects and our revenue and business may be
negatively impacted.

We may not be able to honor our obligation in respect of the contract liabilities which may have
impact on our results of operations and financial condition.

Our contract liabilities amounted to approximately RMB46.6 million, RMB45.4 million
and RMB40.1 million as of December 31, 2020, 2021 and 2022, respectively. Our contract
liabilities mainly represent property management fees received upfront as of the beginning of
a billing cycle but not recognized as revenue. See “Financial Information—Selected Items of
the Consolidated Statements of Financial Position—Contract Liabilities” in this document for
details.

We may fail to honor our obligations under our contracts with customers for various
reasons within or beyond our control. For example, property owners may not be satisfied with
our services during the contract period and may decide not to continue to make upfront
property management fee payments going forward. If so, we may not be able to convert such
contract liabilities into revenue. Our customers may also terminate us for quality or other
reasons and require us to refund the cash we have received upfront, which may adversely affect
our cash flow and liquidity condition and our ability to meet our working capital requirements
and in turn, our results of operations and financial condition. In addition, if we fail to fulfill
our obligations under our contracts with customers, it may also adversely affect our
relationships with such customers, which may in turn affect our reputation and results of
operations in the future.
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Our insurance coverage may not sufficiently cover the risks related to our business.

We cannot assure that our insurance coverage will be sufficient or available to cover
damage, liabilities or losses we may incur in the course of our business. Moreover, there are
certain losses for which insurance is not available in the PRC on commercially practicable
terms, such as losses suffered due to business interruptions, earthquakes, typhoons, flooding,
war or civil disorder. If we are held responsible for any such damages, liabilities or losses and
there is an insufficiency or unavailability of insurance, there could be a material adverse effect
on our business, financial position and results of operations. See “Business—Insurance” in
this document for details.

Accidents in our business may expose us to liabilities and reputational risk.

Accidents may occur in the ordinary course of our business. Hence, we are exposed to
risks in relation to work safety, including but not limited to claims for injuries, fatalities or
otherwise, sustained by our employees or subcontractors, which may also damage our
reputation within the property management industry. We may also experience business
disruptions and be required to implement additional safety measures or modify our business
model because of governmental or other investigations. To the extent that we incur additional
costs, we may suffer material adverse effects to our business, financial position, results of
operations and brand value. In addition, we are exposed to claims that may arise due to
employees’ or third-party subcontractors’ negligence or recklessness when performing repair
and maintenance services. We may be held liable for the injuries or deaths of employees,
subcontractors, residents or others. We may also experience interruptions to our business and
may be required to change the manner in which we operate because of governmental
investigations or the implementation of safety measures upon occurrence of accidents. Any of
the foregoing could adversely affect our reputation, business, financial position and results of
operations.

We may be exposed to liabilities from disputes involving products advertised under our
community value-added services.

To facilitate the development of our community value-added services, we assist property
owners in leasing out common spaces of the projects we manage such as lifts, fences, entrance
and exit gates to advertising companies or third-party vendors. We may therefore be subject to
product liability arising from advertising the products under the Laws on the Protection of
Rights and Interests of Consumers of the PRC, the Civil Code of the PRC (1% A\ R 3L AN
kL)), the Advertising Law of the PRC and other relevant PRC laws and regulations. For
instance, claims may be brought against us by purchasers, regulatory authorities or other
third-parties alleging, among other things, that: (i) advertisements made with respect to such
products are false, deceptive, misleading, libellous, injurious to the public welfare or otherwise
offensive; and (ii) such marketing, communications or advertising infringe on the proprietary
rights of other third-parties.
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We currently do not carry any product liability insurance coverage. Any product liability
claim or governmental regulatory action could be costly and time-consuming. We could be
required to pay substantial damages as a result of such claim or action. A material design,
manufacturing or quality failure in the products offered or advertised, safety issues or
heightened regulatory scrutiny could each result in a product recall and increased product
liability claims. Furthermore, customers may not use the products in accordance with product
usage instructions, possibly resulting in customer injury. All of these events could materially
harm our brand and reputation and marketability of such products, divert our management’s
attention and have a material adverse effect on our business, financial position and results of
operations.

Interruptions and security risks to our information technology and management systems, failure
to upgrade such systems, and risks related to third-party online payment platforms may result in
disruption of our operations.

We rely on our information technology and management systems in our business
operations to centralize the management of our operational functions such as storage of
business information and the monitoring of communications with our customers. To facilitate
our business development, we need to continuously maintain and upgrade our systems to meet
evolving requirements of our operations and customer needs and preferences. However, we
may fail to upgrade our information technology and management systems according to our
operational needs and customers’ demands. If we are unable to detect or promptly remedy any
system malfunction or misconfiguration, we may experience system interruptions or delays,
which could adversely affect our operations.

We also accept payments via various methods, including but not limited to cash
payments, bank transfers, credit cards or third-party platforms such as WeChat Pay and
Alipay. Transactions conducted through such third-party platforms involve the transmission
of confidential information over public networks. However, we do not have control over the
security measures taken by providers of our third-party platforms. In the event that the
security and integrity of these third-party platforms are compromised, we may experience
material adverse effects on our ability to process property management fees. In the event funds
paid using these platforms are misappropriated or otherwise do not reach our accounts, for
example, in the event of a fraud involving wire transfers from the payment platform, we may
bear financial loss which is difficult or impossible to recover from the wrongdoers or other
responsible parties. We may also be perceived as partially responsible for failures to secure
personal information and be subject to claims alleging possible liability brought by our
customers. Such legal proceedings may damage our reputation and harm our brand value.

Moreover, we cannot assure you that damages or interruptions caused by power outages,
computer viruses, hardware and software failures, telecommunication failures, fires, natural
disasters, security breaches and other similar occurrences relating to our information
technology and management systems will not occur going forward. We may incur significant
costs in restoring any damage to our information technology and management systems.
Failures in or disruptions to our information technology and management systems and loss or
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leakage of confidential information could cause transaction errors, processing inefficiencies
and the loss of customers and sales, and subject us to increased costs, litigation and other
liabilities, which could materially and adversely affect our business, financial position, results
of operations and our reputation.

Failure to protect confidential information of our customers and our network against security
breaches, any actual or perceived failure by us or third-parties to comply with applicable data
protection laws and regulations or privacy policies could harm our business, financial condition
and results of operations.

During the ordinary course of our business, we collect, store and process personal and
other sensitive data from our customers. Our security measures may be breached due to
employee error, malfeasance, system errors or vulnerabilities, or otherwise. Outside parties
may also attempt to fraudulently induce employees to disclose sensitive information in order
to gain access to our data or our customers’ data. While we have taken steps to protect the
confidential information that we have access to, our security measures could nevertheless be
breached. Because techniques used to sabotage or obtain unauthorized access to systems
change frequently and generally are not recognized until they are launched against a target, we
may be unable to anticipate these techniques or to implement adequate preventative measures.
Any accidental or willful security breaches or other unauthorized access to our database could
cause confidential customer information to be stolen and used for unlawful purposes. Security
breaches or unauthorized access to confidential information could also expose us to liability
related to the loss of the information, time-consuming and expensive litigation and negative
publicity.

Under the Cyber Security Law of the PRC ("% A R ILFNE 45 % 427%:)) (the “Cyber
Security Law”), network operators are generally obligated to protect their networks against
disruption, damage or unauthorized access, and to prevent data leakage, theft or tampering.
In addition, they will also be subject to specific rules depending on their classification under
the multi-level network security protection scheme. With respect to personal information
protection, the Cyber Security Law requires network operators not to disclose, tamper with or
damage personal information collected or generated in the business operation, and they are
obligated to delete unlawfully collected information and to amend incorrect information. In
addition, network operators shall not collect, use or provide personal information to others
without consent. Moreover, the Provisions on Protection of Personal Information of
Telecommunication and the Internet Users ({5 B4 A A AME ERFERE)) is the
specialized regulation governing the collection and use of personal information of users in the
provision of telecommunication service and internet information services. These laws and
regulations are relatively new and evolving, and their interpretation and enforcement involve
significant uncertainties. The evolving PRC regulations regarding (i) data collection, usage
and transfer; and (ii) cyber security may lead to future restrictions and the establishment of
new regulatory agencies, and we may bear more legal responsibilities and compliance costs,
which may have an adverse effect on our prospects. If security measures are breached because
of third-party action, employee error, malfeasance or otherwise, or if design flaws in our
technology infrastructure are exposed and exploited, our reputation and brands could be
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severely damaged and we could incur significant liability, and our business, financial condition
and results of operations could be adversely affected.

On July 6, 2021, the General Office of the Central Committee of the Communist Party of
China and the General Office of the State Council jointly promulgated the Opinions on
Strictly Combating Illegal Securities Activities in Accordance with the Law (B A MIERE B 4T
B SE IS E AR L)), which called for the improvement of laws and regulations regarding
data security, cross-border data transfer and management of confidential information. Such
laws and regulations are expected to undergo further changes, which may require increased
information security responsibilities and stronger cross-border information management
mechanism and process. We cannot guarantee whether new rules or regulations promulgated
in the future will impose additional compliance requirements on us.

According to the Cyber security Review Measures (2021), operators of critical
information infrastructure which purchase network products and services and online platform
operators which carry out data processing activities that affect or may affect national security,
shall conduct a cyber security review. According to the Cyber security Review Measures
(2021), an online platform operator which holds and controls more than one million users’
personal information must report to the Cyber security Review Office (4% & 2 HFEEIAE)
for a cyber security review if it intends to be listed abroad ([ #k I 7).

Pursuant to the Draft Regulations on Administration of Network Data Security
published on November 14, 2021, the PRC Government will focus on the protection of
personal information and important data and will strictly protect core data. Data processors
shall be responsible for the data security and fulfill their obligations of data security
protection in data processing. Data processors shall take necessary measures such as backup,
encryption and access control to protect data from disclosure, theft, tampering, destruction,
loss and illegal use, to deal with data security incidents, and to prevent illegal and criminal
activities targeting and using data, maintain the integrity, confidentiality and availability of
data. It stipulates that data processors shall, in accordance with the relevant national
regulations, apply for cyber security review if they engage in the following activities,
including, among other things, (i) intending to be listed abroad which processes more than one
million users’ personal information, or (ii) intending to be listed in Hong Kong which affect or
may affect national security. As at the Latest Practicable Date, the Draft Regulations on
Administration of Network Data Security had not been formally adopted.

Since (i) our Group, as a property management service provider, only collects limited
type of data from our customers such as customer’s name, home address and contact
information during our Group’s operation and we have collected, used, stored and managed
the aforesaid data or personal information from our customers by fully complying with the
principles and requirements set out in the relevant laws and regulations (including the draft
laws and regulations) with respect to cyber security and data protection, (ii) we will continue
to be collecting such limited data or personal information and to be compliant with the
relevant laws and regulations (including the draft laws and regulations) after the launch of our
mobile App, (iii) after consulting with our PRC Legal Advisor, considering the nature of our
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business and our Group’s limited collection and usage of data, our Directors are of the view
that the risk of the [REDACTED] being determined to affect or may affect national security is
remote and therefore the possibility of our Group being required to comply with the reporting
obligations set out in the Draft Regulations on Administration of Network Data Security is
remote, (iv) we did not operate any online platform or hold, control or process more than one
million users’ personal information as at the Latest Practicable Date for which we are not
required to comply with the reporting obligations set out in the Cyber security Review
Measures (2021) and the Draft Regulations on Administration of Network Data Security, and
(v) as at the Latest Practicable Date, our Group had not been notified by any authority of
being classified as a data processor or an online platform operator carrying out data
processing activities that affect or may affect national security or holding, controlling or
processing more than one million users’ personal information, or that the [REDACTED]
affects or may affect national security, neither had our Group been subject to any cyber
security penalty, review, enquiry, investigation or notice by the Cyberspace Administration of
China (BZE LW#A(E E WA =) or any other relevant PRC governmental authority, our
Directors and our PRC Legal Advisor are of the view that the Cyber security Review
Measures (2021) and the Draft Regulations on Administration of Network Data Security will
not affect our Group’s compliance with the applicable laws and regulations related to cyber
security and data protection which were in effect as at the Latest Practicable Date in any
material aspects. Based on the above, our Directors are of the view that the Cyber security
Review Measures (2021) and the Draft Regulations on Administration of Network Data
Security will not affect our business operations and financial position in any material aspects.
Our Directors also expect that our Group will continue to be compliant with the relevant laws
and regulations in all material respects after our mobile App has been launched. However, as
advised by our PRC Legal Advisor, the exact details of the Cyber security Review Measures
(2021), the Draft Regulations on Administration of Network Data Security and the current
regulatory regime remain unclear, and the PRC government authorities may have wide
discretion in the interpretation and enforcement of these laws and regulations. As such, our
Directors and PRC Legal Advisor cannot preclude the possibility that new rules or regulations
promulgated in the future will impose additional compliance requirements on our Group in
relation to cyber security review, which may result in, among other things, an increase in our
cost of compliance and expected time required in case we conduct further capital raising in
future.

Apart from the Cyber security Review Measures (2021) and the Draft Regulations on
Administration of Network Data Security, the evolving PRC regulations regarding cyber
security and data protection may lead to future restrictions and establishment of new
regulatory agencies. We may therefore be subject to more legal responsibilities and compliance
costs, which may have an adverse effect on our business. For further details, see “Regulatory
Overview—Laws and Regulations on Data Security and Privacy” in this document.
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Negative publicity, including adverse information on the internet, about us, our Shareholders and
affiliates, our brand and management may have a material adverse effect on our business,
reputation and the trading price of our Shares.

Negative publicity about us, our Shareholders and affiliates, the properties we manage,
our brand, management and other aspects of our business operations may arise from time to
time. They may appear in the form of comments on internet postings and other media sources,
and we cannot assure you that other types of negative publicity will not arise in the future. For
example, in the event that we fail to meet our customers’ expectations as to the quality of our
services, our customers may disseminate negative comments on social media platforms such as
WeChat and Weibo. Our subcontractors may also become the subject of negative publicity for
various reasons, such as customer complaints about the quality of their services. In the long
term, if such negative publicity about us, our Sharcholders and affiliates, our brand,
management and other aspects of our business operations damage our reputation and result in
a loss of customer confidence, it would affect our future ability to attract and retain new
customers and employees, and our business, financial position, results of operations and
prospects would be materially and adversely affected.

Our reputation may be adversely affected by customer complaints relating to the services
provided by our Group even if they may be frivolous or vexatious.

Our customers may file complaints or claims against our Group regarding our services.
Our customers include individual property owners and residents and our business is to provide
property management and other services to them, which includes addressing the everyday
needs of their homes and their families. These property owners and residents, even though
living in the same property under our management, come from different backgrounds and may
have different expectations on how their properties and neighbourhoods should be managed.
As a result, during our ordinary course of business, we need to strike a balance among these
varying expectations among different groups of property owners and residents.

Although we have established procedures to monitor the quality of our services and
maintained communication channels through which customers may provide feedbacks and
complaints, there is no assurance that all property owners’ and residents’ expectations and
demands can be addressed in a timely and effective manner. There is no guarantee that certain
individual property owners and residents and/or groups of property owners and residents of a
property under our management will not have specific demands or expectations which are
beyond what we can provide within our normal course of operations. Furthermore, there is no
guarantee that, in order to compel us to meet these demands, such property owners and
residents will not attempt to exert pressure on our Group by means beyond our control, such
as by way of lodging or making frivolous or vexatious complaints directly to us or through
various media sources. Any of such events or any negative publicity thercof, regardless of
veracity, may distract our management’s attention and may have an adverse effect on our
business, our reputation and the trading price of our Shares.
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During the Track Record Period and up to the Latest Practicable Date, we did not receive
any complaints from our customers that may have a material adverse impact on our operations
or business reputation. Nevertheless, our Directors cannot assure you that we will not receive
customer complaints which may affect our reputation even if the complaints are frivolous or
vexatious.

We are exposed to risks associated with failing to detect and prevent fraud, negligence or other
misconduct (accidental or otherwise) committed by our employees, subcontractors or third-
parties.

We are exposed to fraud or other misconduct committed by our employees, subcontractors,
agents, customers or other third-parties that could subject us to financial losses and sanctions
imposed by governmental authorities as well as seriously harm our reputation. For example, if
a customer subcontracted a project to us for property management which constitutes its
non-compliance, the contract may be deemed void, which may cause us to make compensation
and incur losses, such misconduct may also cause us to suffer damage to our reputation in the
market.

Our information management system and internal control procedures are designed to
monitor our operations and overall compliance. However, they may be unable to identify
non-compliance and/or suspicious transactions in a timely manner, or at all. Further, it is not
always possible to detect and prevent fraud and other misconduct, and the precautions we take
to prevent and detect such activities may not be effective. There will therefore continue to be
the risk that fraud and other misconduct may occur, including negative publicity as a result,
which may have an adverse effect on our business, reputation, financial position and results of
operations.

We may be involved in intellectual property disputes and claims.

As of the Latest Practicable Date, we registered three domain names and 20 trademarks,
and filed application for registration of four trademarks that we believe are material to our
business. We have also been licensed by the Remaining Zhong An Group to use 17 of its
trademarks for our operation pursuant to which we were entitled to use such trademarks on a
non-exclusive, non-transferable and royalty-free basis for the period stipulated in the
trademark licensing agreement. We rely on and expect to continue to rely on a combination of
confidentiality procedures and license agreements, as well as trademark and domain name
protection laws, to protect our proprietary rights. See “Business—Intellectual Property” and
“Connected Transactions—(A) Continuing Connected Transactions Fully Exempted from the
Reporting, Annual Review, Announcement and Independent Shareholders’ Approval
Requirements—1. Trademark Licensing” in this document for details. Nevertheless, these
measures afford limited protection. Policing unauthorized use of proprietary information can
be difficult and expensive. In addition, enforceability, scope and validity of laws governing
intellectual property rights in the PRC are uncertain and still evolving, and could involve
substantial risks to us. To our knowledge, the relevant authorities in the PRC historically have
not protected intellectual property rights to the same extent as most developed countries. If
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we were unable to detect unauthorized use of, or take appropriate steps to enforce, our
intellectual property rights, it could have a material adverse effect on our business, results of
operations and financial position.

We may become subject to claims from competitors or third-parties alleging intellectual
property infringement by us in our ordinary course of business from time to time. Any claims
or legal proceedings brought against us in relation to such issues, with or without merit, could
result in substantial costs and divert capital resources and management attention. In the event
of an adverse administrative or judicial decision, we may be compelled to pay substantial
damages or to seek licenses from third-parties and pay ongoing royalties on unfavorable terms.
Moreover, regardless of whether we prevail, intellectual property disputes may damage our
brand value and reputation in the eyes of current and potential customers and in our industry.

There are uncertainties about the recoverability of our deferred tax assets, which could adversely
affect our results of operations.

We recorded deferred tax assets of approximately RMBI1.5 million, RMB1.6 million and
RMB2.2 million as of December 31, 2020, 2021 and 2022, respectively. We periodically assess
the probability of the realization of deferred tax assets, using significant judgments and
estimates with respect to, among other things, historical operating results, expectations of
future earnings and tax planning strategies. In particular, deferred tax assets can only be
recognized to the extent that it is probable that future taxable profits will be available against
which the unused tax credits can be utilized. However, there is no assurance that our
expectation of future earnings could be accurate due to factors beyond our control, such as
general economic conditions and negative development of the regulatory environment, in
which case, we may not be able to recover our deferred tax assets which thereby could have an
adverse effect on our results of operations.

Fluctuations in amounts of government subsidies may lead to volatility in our profit.

We received subsidies from government authorities granted in light of, among other
things, the outbreak of COVID-19.

Our government grants amounted to approximately RMB4.6 million, RMB707,000 and
RMB928,000 in 2020, 2021 and 2022, respectively. Government grants fluctuated during the
Track Record Period because such grants were subject to the sole discretion of the relevant
government authorities. There can be no assurance that we will continue to receive significant
amounts of government grants, or at all. Accordingly, we may experience additional
fluctuations in our government grants, which may lead to volatility in our profit.
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We may fail to obtain or renew required permits, licenses, certificates or other relevant PRC
governmental approvals necessary for our business operations.

We are required to obtain and maintain certain licenses, permits, certificates and
approvals in order to provide property management and certain other services that we
currently offer. We must meet various specific conditions in order for the government
authorities to issue or renew any certificate or permit. We cannot guarantee that we will be
able to adapt to new rules and regulations that may come into effect from time to time with
respect to our services or that we will not encounter material delays or difficulties in fulfilling
the necessary conditions to obtain or renew all necessary certificates or permits for our
operations in a timely manner, or at all, in the future. Therefore, in the event that we fail to
obtain or renew, or encounter significant delays in obtaining or renewing, the necessary
government approvals for any of our operations, we will not be able to continue with our
development plans, and our business, financial condition and results of operations may be
adversely affected.

Any inability to comply with our environmental responsibilities may subject us to liability.

We are subject to various laws and regulations related to environmental protection in the
PRC, which may become increasingly stringent going forward. For example, an increasing
number of cities in the PRC have implemented garbage sorting regulations which impose fines
on property management companies for failure to comply with the relevant sorting standards.
In addition, awareness of environmental issues in the PRC has been growing. As a result, we
may be expected to comply with higher and stricter standards than provided in prevailing
environmental laws and regulations in order to maintain positive reputation and brand image.
If we are unable to comply with existing or future environmental laws and regulations or are
unable to meet public expectations in relations to environmental issues, we may be required to
pay fines and penalties, and our reputation may be damaged. We may also be required to
invest financial and managerial resources to implement remedial measures. Any of the above
could materially and adversely affect our business operations, results of operations and
financial condition.

RISKS RELATING TO CONDUCTING BUSINESS IN CHINA

We are vulnerable to adverse changes in economic, political and social conditions and government
policies in China.

We manage all of our business operations through our subsidiaries and branches in the
PRC. Accordingly, our financial position, results of operations and prospects are, to a
significant degree, subject to the economic, political, social and legal conditions in China. The
PRC economy differs from that of most developed countries in many respects, including the
extent of government involvement, level of economic development, investment control,
resource allocation, growth rate and control over foreign exchange. Before its adoption of
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reform and open-door policies beginning in 1978, China was primarily a planned economy.
Since then, the PRC economy has been transitioning to become a market economy with
socialist characteristics.

For approximately four decades, the PRC Government has implemented economic reform
measures to utilize market forces in the PRC economy. Many of the reform measures are
unprecedented or experimental and are expected to be modified from time to time. Other
political, economic and social factors may lead to further readjustment or introduction of
other reform measures. This reform process and any changes in laws and regulations or the
interpretation or implementation thereof in China may have a material impact on our
operations or may adversely affect our financial position and results of operations.

While the PRC economy has grown significantly in recent years, this growth has been
geographically uneven among various sectors of the economy and during different periods. We
cannot assure you that the PRC economy will continue to grow, or that if there is growth, such
growth will be steady and uniform. Any economic slowdown may materially and adversely
affect our business. In the past, the PRC Government has periodically implemented a number
of measures intended to slow down certain segments of the economy which the PRC
Government believed was overheating. We cannot assure you that the various macroeconomic
measures and monetary policies adopted by the PRC Government to guide economic growth
and allocate resources will be effective in improving the growth rate of the PRC economy. In
addition, such measures, even if they benefit the overall PRC economy in the long term, may
reduce demand for our properties and therefore materially and adversely affect our business,
financial position and results of operations.

In addition, the outlook for the world economy and financial markets remains uncertain.
China’s economic growth may also slow down due to weakened exports as a result of tariffs
and trade tensions caused by the U.S.-China trade war. The lasting impact the trade war may
have on China’s economy and the industry we operate remains uncertain. These and other
issues resulting from the global economic slowdown and financial market turmoil have
adversely affected, and may continue to adversely affect, the PRC economy, which in turn may
affect our business.

Moreover, the outbreak of COVID-19 may materially and adversely affect the global
economy. See “—Our business operations may be affected by the COVID-19 pandemic” in this
section for details. These and other issues resulting from the global economic slowdown and
financial market turmoil have adversely affected, and may continue adversely affecting, the
overall PRC economy, which would in turn affect our business.
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We may be subject to the approval and/or other requirements of the CSRC or other PRC
governmental authorities in connection with the [REDACTED] and our future capital raising
activities under the PRC law.

On February 17, 2023, the CSRC promulgated Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Companies ( 3% (X 1> 2E 55 SN 1786 75 Al
LT EMEITHE) ) (the “Overseas Listing Trial Measures”) and relevant five guidelines,
which became effective on March 31, 2023.

According to the Overseas Listing Trial Measures, PRC domestic companies that seek to
offer and list securities in overseas markets, either in direct or indirect means, are required to
fulfill the filing procedure with the CSRC and report relevant information. For the
circumstances under which an overseas listing or offering is explicitly prohibited, see
“Regulatory Overview—Laws and Regulations Relating to Property Management Services and
Other Related Services—Overseas Listing”.

The Overseas Listing Trial Measures also provides that if the issuer both meets the
following criteria, the overseas securities offering and listing conducted by such issuer will be
deemed as indirect overseas offering by PRC domestic companies: (i) 50% or more of any of
the issuer’s operating revenue, total profit, total assets or net assets as documented in its
audited consolidated financial statements for the most recent fiscal year is accounted for by
domestic companies; and (ii) the main parts of the issuer’s business activities are conducted in
mainland China, or its main place(s) of business are located in mainland China, or the
majority of senior management staff in charge of its business operations and management are
PRC citizens or have their usual place(s) of residence located in mainland China. Where an
issuer submits an application for initial public offering to competent overseas regulators, such
issuer must file with the CSRC within three business days after such application is submitted.
The Overseas Listing Trial Measures also requires subsequent reports to be filed with the
CSRC on material events, such as change of control or voluntary or forced delisting of the
issuer(s) who have completed overseas offerings and listings. Given that (i) our domestic
operating entities generated 100% of our total revenue as shown in our audited consolidated
financial statements for the year ended December 31, 2022; (ii) most of our senior
management are PRC citizens; and (iii) our business activities are mainly conducted in the
PRC, the [REDACTED] falls within the scope of indirect overseas offering and listing by PRC
domestic companies. Therefore, we are subject to the filing obligations as contemplated in the
Overseas Listing Trial Measures.

On February 17, 2023, the CSRC also issued the Notice on Administration for the Filing
of Overseas Offering and Listing by Domestic Companies (B 55 NN 1T TR E
FZPERYE A (the “Notice”), which, among others, clarified that domestic companies that
have obtained approval from overseas regulatory authorities or securities exchanges (for
example, a contemplated offering and/ or listing in Hong Kong has passed the hearing of the
Stock Exchange) for their indirect overseas offering and listing prior to the effective date of
the Overseas Listing Trial Measures (i.e. March 31, 2023) but have not yet completed their
indirect overseas issuance and listing, are granted a six-month transition period from March
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31, 2023. Those who complete their overseas offering and listing within such six months are
deemed as Existing Issuers (ff &12) and are not required to complete the overseas listing
filing immediately, but shall complete filings as required if they conduct refinancing or are
involved in other circumstances that require filing with the CSRC. Within such six-month
transition period, however, if such domestic companies need to reapply for offering and listing
procedures to the overseas regulatory authority or securities exchanges (such as requiring a
new hearing of the Stock Exchange), or if they fail to complete their indirect overseas offering
and listing, such domestic companies shall complete the filling procedures with the CSRC.

Given we have obtained the approval of the Stock Exchange for the [REDACTED] before
[REDACTED] and based on the verbal communication with CSRC on [REDACTED], our PRC
Legal Advisor is of the view that we will not be required to complete the filing procedures with
the CSRC for the [REDACTED], if (i) we are not required to go through the hearing procedure
with the Stock Exchange again, and (ii) we complete our [REDACTED] by [REDACTED].
However, if (i) we are required to go through the hearing procedure with the Stock Exchange
again, or (i1) we fail to complete our [REDACTED] by [REDACTED], our PRC Legal Advisor
is of the view that we will be required to complete the filing procedures with the CSRC in
connection with the [REDACTED].

In addition, the Overseas Listing Trial Measures also provide that domestic companies
must file with the CSRC within three business days for its follow-on offering of securities after
it is listed in an overseas market. If we fail to complete such filing with the CSRC, in a timely
manner or at all, for any future securities offering or any other financing activities which are
subject to the filing requirements under the Overseas Listing Trial Measures, our ability to
raise or utilize funds and our operations could be materially and adversely affected.

Governmental control of currency conversion may limit our ability to use capital effectively.

The PRC Government, in certain cases, imposes controls on the convertibility of
Renminbi into foreign currencies and the remittance of currency out of China. See
“Regulatory Overview—Laws and Regulations Relating to Foreign Exchange Control” in this
document for details. We received all of our revenue in Renminbi during the Track Record
Period. Shortages in the availability of foreign currency may restrict our ability to remit
sufficient foreign currency to pay dividends or make other payments or satisfy other foreign
currency denominated obligations, if any. If the foreign exchange control system prevents us
from obtaining sufficient foreign currency to satisfy our currency demands, we may not be able
to pay dividends in foreign currencies to our sharcholders.

The PRC Government may also at its discretion restrict access in the future to foreign
currencies for current account transactions. Under existing PRC foreign exchange regulations,
overseas organizations and individuals making direct investments in the PRC shall, after
obtaining approval from the relevant authorities in charge, undergo the registration
formalities with the foreign exchange control authorities, except for payments of certain
current account items can be made in foreign currencies without prior approval from the local
branch of the SAFE by complying with certain procedural requirements. Also, approval from
appropriate government authorities is required where Renminbi is to be converted into foreign
currency and remitted out of China to pay capital expenses such as the repayment of
indebtedness denominated in foreign currencies. The restrictions on foreign exchange transactions
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under capital accounts could also affect our subsidiaries’ ability to obtain foreign exchange
through debt or equity financing, including by means of loans or capital contribution from us.

Fluctuations in exchange rates may have a material adverse impact on your investment.

The exchange rate of the Renminbi fluctuates against the Hong Kong dollar, U.S. dollar
and other foreign currencies and is affected by, among other factors, the policies of the PRC
Government and changes in international and domestic political and economic conditions. In
light of the trend towards Renminbi internationalization, the PRC Government may announce
further changes to the exchange rate system, and we cannot assure you that the Renminbi will
not appreciate or depreciate significantly in value against the Hong Kong dollar, U.S. dollar or
other foreign currencies.

All of our revenue, liabilities and assets are denominated in Renminbi, while our
[REDACTED] from the [REDACTED] will be denominated in Hong Kong dollars. Material
fluctuations in the exchange rate of the Renminbi against the Hong Kong dollar may
negatively impact the value and amount of any dividends payable on our Shares. For example,
significant appreciation of the Renminbi against the Hong Kong dollar could reduce the
amount of Renminbi received from converting [REDACTED] or [REDACTED] from future
financing efforts to fund our operations. Conversely, significant depreciation of the Renminbi
may increase the cost of converting our Renminbi-denominated cash flow into Hong Kong
dollars, thereby reducing the amount of cash available for paying dividends on our Shares or
carrying out other business operations.

Inflation in China could negatively affect our profitability and growth.

Economic growth in China has, in the past, been accompanied by periods of high
inflation. In response, the PRC Government has implemented policies from time to time to
control inflation, such as restricting the availability of credit by imposing tighter bank lending
policies or higher interest rates. The PRC Government may take similar measures in response
to future inflationary pressures. Rampant inflation without the PRC Government’s mitigation
policies would likely increase our costs, thereby materially reducing our profitability. There is
no assurance that we will be able to pass any additional costs to our customers. On the other
hand, such control measures may also lead to slower economic activity and we may see
reduced demand for our properties.

Our ability to access credit and capital markets may be adversely affected by factors beyond our
control.

Interest rate increases by the PBOC or market disruptions may increase our cost of
borrowing or adversely affect our ability to access sources of liquidity upon which we may rely
to finance our operations and satisfy our obligations as they become due. We intend to
continue to make investments to support our business growth and may require additional
funds to respond to business challenges. There can be no assurance that the anticipated cash
flow from our operations will be sufficient to meet all of our cash requirements, or that we will
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be able to secure external financing at competitive rates, or at all. Any such failure may
adversely affect our ability to finance our operations, meet our obligations or implement our
growth strategy.

Uncertainties with respect to the PRC legal system could limit the legal protection available to
you.

The legal system in China has inherent uncertainties that could limit the legal protection
available to our Shareholders. As we conduct all of our business operations in China, we are
principally governed by PRC laws, rules and regulations. The PRC legal system is based on the
civil law system. Unlike the common law system, the civil law system is established on the
written statutes and their interpretation by the Supreme People’s Court of China (H Bl i A
[%PBi), while prior legal decisions and judgments have limited significance as precedent. The
PRC Government has been developing a commercial law system, and has made significant
progress in promulgating laws and regulations related to economic affairs and matters, such as
corporate organization and governance, foreign investments, commerce, taxation and trade.

However, many of these laws and regulations are relatively new. There may be a limited
volume of published decisions regarding their interpretation and implementation, or the
relevant local administrative rules and guidance on implementation and interpretation have
not been put into place. Thus, there are uncertainties involved in their enactment timetable,
which may not be as consistent and predictable as in other jurisdictions. In addition, the PRC
legal system is partly based on government policies and administrative rules that may have
retroactive effect. Consequently, we may not be aware of any violation of these policies and
rules until sometime after such violation has occurred. Furthermore, the legal protection
available to you under these laws, rules and regulations may be limited. Any litigation or
regulatory enforcement action in China may be protracted and result in substantial costs and
diversion of resources and management attention.

You may experience difficulties in effecting service of process or enforcing foreign judgments
against us, our Directors or senior management residing in China.

Our Company is incorporated in Cayman Islands. All of our assets are located in China,
all of our executive Directors and most of our senior management ordinarily reside in China.
Therefore, it may not be possible to effect service of process within elsewhere outside of China
upon us or our Directors or senior management. Moreover, China has not entered into treaties
for the reciprocal recognition and enforcement of civil court judgments with Japan, the United
Kingdom, the United States and many other countries. As a result, recognition and
enforcement in China of a civil court judgment obtained in other jurisdictions may be difficult
or impossible.

In addition, on July 14, 2006, the Supreme People’s Court of China and the Government
of Hong Kong entered into the Arrangement on Reciprocal Recognition and Enforcement of
Judgments in Civil and Commercial Matters by the Courts of the Mainland and of the Hong
Kong Special Administrative Region Pursuant to Choice of Court Agreements between
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Parties Concerned (< B 7 [A i B 3 5 il 47 1B [ 32 Bg A B8 n] FISA T 3 5 A s 0 IR e =8
FHHRALPE)) (the “2006 Arrangement”). Pursuant to the 2006 Arrangement, a party with
a final court judgment rendered by a Hong Kong court requiring payment of money in a civil
and commercial case pursuant to a choice of court agreement in writing may apply for
recognition and enforcement of the judgment in China. Similarly, a party with a final
judgment rendered by a PRC court requiring payment of money in a civil and commercial case
pursuant to a choice of court agreement in writing may apply for recognition and enforcement
of such judgment in Hong Kong. A choice of court agreement in writing is defined as any
agreement in writing entered into between the parties after the effective date of the
arrangement in which a Hong Kong or PRC court is expressly designated as the court having
sole jurisdiction for the dispute. Therefore, it may not be possible to enforce a judgment
rendered by a Hong Kong court in China if the parties in dispute do not agree to enter into a
choice of court agreement in writing. It may be difficult or impossible for investors to enforce
a Hong Kong court judgment against our assets or our Directors or senior management in
China.

In addition, on January 18, 2019, the Supreme People’s Court of China and the
Government of the Hong Kong entered into the Arrangement on Reciprocal Recognition and
Enforcement of Judgments in Civil and Commercial Matters by the Courts of the Mainland
and of the Hong Kong Special Administrative Region (B8 A1 b B i 47 Al 47 IR [ 72 B¢ A
FRA AT RS E R ZPE)) (the “2019 Arrangement”), which seeks to establish a
mechanism with greater clarity and certainty for the recognition and enforcement of
judgments in a wider range of civil and commercial matters between China and Hong Kong.
The 2019 Arrangement will only take effect after the promulgation of a judicial interpretation
by the Supreme People’s Court of China and the completion of the relevant legislative
procedures in Hong Kong. Once it becomes effective, the 2019 Arrangement will supersede the
2006 Arrangement, and discontinue the requirement for a choice of court agreement for
bilateral recognition and enforcement. As for now, the 2019 Arrangement has not come into
force.

On January 9, 2021 MOFCOM promulgated Measures for Blocking Improper
Extraterritorial Application of Foreign Laws and Measures (< FHEr4h B 5 BLHE s AS 5 38 A0 i
FA#EZ:)) with immediate effect, or Order No. 1, pursuant to which, where a citizen, legal
person or other organization of China is prohibited or restricted by foreign legislation and
other measures from engaging in normal economic, trade and related activities with a third
State (or region) or its citizens, legal persons or other organizations, he or she/it shall
truthfully report such matters to MOFCOM within 30 days. Upon assessment and being
confirmed that there exists unjustified extra-territorial application of foreign legislation and
other measures, MOFCOM shall issue a prohibition order to the effect that, the relevant
foreign legislation and other measures are not accepted, executed, or observed, but such a
citizen, legal person or other organization of China may apply to MOFCOM for an exemption
from compliance with such prohibition order. However, since the Order No. 1 is relatively new,
the enforcement of it involves uncertainty in practice.
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We face uncertainties with respect to indirect transfers of equity interests in PRC resident
enterprises by their non-PRC holding companies.

Pursuant to the Bulletin on Issues of Enterprise Income Tax on Indirect Transfers of
Assets by Non-PRC Resident Enterprises (<B4 JF Ja B Al 3 i 42 e B s 4 26 45 B 45 1 )
B2 %)) (the “Bulletin 7”), an “indirect transfer” of PRC taxable assets, including a transfer
of equity interests in a PRC resident enterprise, by non-PRC resident enterprises may be
re-characterized and treated as a direct transfer of PRC taxable assets, if such arrangement
does not have a reasonable commercial purpose and was established for the purpose of
avoiding payment of PRC enterprise income tax. As a result, gains derived from such indirect
transfer may be subject to PRC enterprise income tax. When determining whether there is a
“reasonable commercial purpose” of the transaction arrangement, factors to be taken into
consideration include: whether the main value of the equity interest of the relevant offshore
enterprise derives from PRC taxable assets; whether the assets of the relevant offshore
enterprise mainly consist of direct or indirect investment in China or if its income mainly
derives from China; whether the offshore enterprise and its subsidiaries directly or indirectly
hold PRC taxable assets have real commercial nature, which is evidenced by their actual
function and risk exposure; the duration of shareholders, existence of the business model and
organizational structure; the replicability of the transaction by direct transfer of PRC taxable
assets; and the tax situation of such indirect transfer and applicable tax treaties or similar
arrangements. In respect of an indirect offshore transfer of assets of a PRC establishment, the
resulting gain is to be reported on with the enterprise income tax filing of the PRC
establishment or place of business being transferred, and would consequently be subject to
PRC enterprise income tax at a rate of 25%. Where the underlying transfer relates to equity
investments in a PRC resident enterprise, which is not related to a PRC establishment or place
of business of a non-resident enterprise, a PRC enterprise income tax of 10% would apply,
subject to available preferential tax treatment under applicable tax treaties or similar
arrangements. Late payment of applicable tax will subject the transferor to default interest.
Gains derived from the sale of shares by investors through a public stock exchange will not be
subject to PRC enterprise income tax pursuant to Bulletin 7 where such shares were acquired
in a transaction through a public stock exchange.

There are uncertainties as to the application of Bulletin 7. Bulletin 7 may be determined
by the tax authorities to be applicable to sale of the shares of our offshore subsidiaries or
investments where PRC taxable assets are involved. We face uncertainties as to the reporting
and other implications of certain past and future transactions where PRC taxable assets are
involved, such as offshore restructuring, or the sale of the shares in our offshore subsidiaries
or investments. Our Company may be subject to filing obligations or taxes if our Company is
the transferor in such transactions, and may be subject to withholding obligations if our
Company is the transferee in such transactions, under Bulletin 7. For transfers of shares in
our Company by investors that are non-PRC resident enterprises, our PRC subsidiary may be
requested to assist with the filing under Bulletin 7. As a result, we may be required to expend
valuable resources to comply with Bulletin 7 or to request the relevant transferors from whom
we purchase taxable assets to comply with these circulars, or to establish that our Company
should not be taxed under Bulletin 7, for our previous and future restructuring or disposal of
shares of our offshore subsidiaries or investments, which may have a material adverse effect on
our financial condition and results of operations.
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The PRC tax authorities have the discretion under Bulletin 7 to make adjustments to the
taxable capital gains based on the difference between the fair value of the taxable assets
transferred and the cost of investment. If the PRC tax authorities make adjustments to the
taxable income of the transactions under Bulletin 7, or under Bulletin on Issues Concerning
the Withholding of Non-PRC Resident Enterprise Income Tax at Source (B IE & R A fr
BRI B R E A% )), our income tax costs associated with such potential
acquisitions or disposals will increase, which may have an adverse effect on our financial
condition and results of operations.

We may be deemed a “PRC resident enterprise” under the EIT Law and be subject to a tax rate
of 25% on our global income, which could result in unfavorable tax consequences to us.

Pursuant to the EIT Law, which came into effect on January 1, 2008 and was amended on
February 24, 2017 and December 29, 2018, an enterprise established outside China whose “de
facto management body” is located in China is considered a “PRC resident enterprise” and
will generally be subject to the uniform enterprise income tax rate, or EIT rate, of 25% on its
global income. Under the implementation rules of the EIT Law, “de facto management body”
is defined as the organizational body that effectively exercises management and control over
such aspects as the business operations, personnel, accounting and properties of the
enterprise.

SAT released the Notice Regarding the Determination of Chinese-Controlled Offshore
Incorporated Enterprises as PRC Tax Resident Enterprises on the Basis of De Facto
Management Bodies (B 5 HM g Mo & 458 e Al SEARHR B IS B PR I AR VB 58 e y Jm R 2E A
] R 38 A1) ) (“Circular 82”) on April 22, 2009 (which was amended on December 29, 2017)
setting out the standards and procedures for determining whether the “de facto management
body” of an enterprise registered outside of China and controlled by PRC enterprises or PRC
enterprise groups is located within China. Under Circular 82, a foreign enterprise controlled
by a PRC enterprise or a PRC enterprise group is considered a PRC resident enterprise if all of
the following apply: (i) the senior management and core management departments in charge of
daily business operations are located mainly within China; (ii) financial and human resources
decisions are subject to determination or approval by persons or bodies in China; (iii) major
assets, accounting books, company seals and minutes and files of board and shareholders’
meetings are located or kept within China; and (iv) at least half of the enterprise’s directors
with voting rights or senior management reside within China. In addition, Circular 82 also
requires that the determination of “de facto management body” shall be based on the
principle that substance is more important than form. Further to Circular 82, SAT issued the
Chinese-Controlled Offshore Incorporated Resident Enterprises Income Tax Regulation (Trial
Implementation) ({BEAMFEM A& I E RASZEF S B BPHEGLTT))) (the “Bulletin 457),
which took effect on September 1, 2011 and amended on April 17, 2015, June 28, 2016 and
June 15, 2018 to provide more guidance on the implementation of Circular 82 and clarify the
reporting and filing obligations of such “Chinese-controlled offshore incorporated resident
enterprises.” Bulletin 45 provides procedures and administrative details for the determination
of resident status and administration of post-determination matters. Although Circular 82
and Bulletin 45 explicitly provide that the above standards apply to enterprises which are
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registered outside of China and controlled by PRC enterprises or PRC enterprise groups,
Circular 82 may reflect SAT’s criteria for determining the tax residence of foreign enterprises
in general. Most of the members of our senior management are currently based in China; if
we are deemed a PRC resident enterprise, the EIT rate of 25% on our global taxable income
may reduce capital we could otherwise divert to our business operations.

You may be subject to PRC income tax on dividends from us or on any gain realized on the
transfer of our Shares under PRC law.

Under the EIT Law and its implementation rules, subject to any applicable tax treaty or
similar arrangement between China and your jurisdiction of residence that provides for a
different income tax arrangement, PRC withholding tax at the rate of 10% is normally
applicable to dividends from PRC sources payable to investors that are non-PRC resident
enterprises, which do not have an establishment or place of business in China, or which have
such establishment or place of business if the relevant income is not effectively connected with
the establishment or place of business. Any gains realized on the transfer of shares by such
investors are subject to a 10% PRC income tax rate if such gains are regarded as income from
sources within China unless a treaty or similar arrangement provides otherwise. Under the
PRC Individual Income Tax Law ({3 AN RIEFAE A A FrigHii%)) and its implementation
rules, dividends from sources within China paid to foreign individual investors who are not
PRC residents are generally subject to a PRC withholding tax at a rate of 20% and gains from
PRC sources realized by such investors on the transfer of shares are generally subject to a 20%
PRC income tax rate, in each case, subject to any reduction or exemption set forth in
applicable tax treaties and PRC laws.

Although we conduct all of our business operations in China, it is unclear whether
dividends we pay with respect to our Shares, or the gain realized from the transfer of our
Shares, would be treated as income from sources within China and as a result be subject to
PRC income tax if we are considered a PRC resident enterprise. If PRC income tax is imposed
on gains realized from the transfer of our Shares or on dividends paid to our non-PRC
resident investors, the value of your investment in our Shares may be materially and adversely
affected. Furthermore, our Shareholders whose jurisdictions of residence have tax treaties or
arrangements with China may not qualify for benefits under such tax treaties or arrangements.
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PRC laws and regulations establish more complex procedures for some acquisitions of PRC
companies by foreign investors, which could make it difficult for us to pursue growth through
acquisitions in China.

A number of PRC laws and regulations, including the M&A Rules, the Anti-Monopoly
Law (R #EE%)), the Measures for the Security Review of Foreign Investments ({FMfi & %
2FA L)) and the Rules of MOFCOM on Implementation of Security Review System of
Mergers and Acquisitions of Domestic Enterprises by Foreign Investors ({505 i 4h B %
G ST N R R A A E D)) promulgated by MOFCOM on August 25, 2011 and
effective from September 1, 2011 (the “Security Review Rules”), have established procedures
and requirements that are expected to make the review of certain merger and acquisition
activities by foreign investors in China more time-consuming and complex. These include
requirements in some instances to notify MOFCOM in advance of any transaction in which
foreign investors take control of a PRC domestic enterprise, or to obtain approval from
MOFCOM before overseas companies established or controlled by PRC enterprises or
residents acquire affiliated domestic companies. PRC laws and regulations also require certain
merger and acquisition transactions to be subject to merger control or security review.

The Security Review Rules prohibits foreign investors from bypassing the security review
requirement by structuring transactions through proxies, trusts, indirect investments, leases,
loans, control through contractual arrangements or offshore transactions. If we are found to
be in violation of the Security Review Rules and other PRC laws and regulations with respect
to merger and acquisition activities in China, or fail to obtain any of the required approvals,
the relevant regulatory authorities would have broad discretion in dealing with such
violations, including levying fines, revoking business and operating licenses, confiscating our
income and requiring us to restructure or unwind our restructuring activities. Any of these
actions could cause significant disruption to our business operations and may materially and
adversely affect our business, financial position and results of operations. Furthermore, if the
business of any target company we plan to acquire falls into the ambit of security review, we
may not be able to successfully acquire such company either by equity or asset acquisition,
capital contribution or any contractual arrangement. We may grow our business in part by
acquiring other companies operating in our industry. Complying with the requirements of the
relevant regulations to complete such transactions could be time-consuming, and any required
approval processes, including approval from MOFCOM, may delay or inhibit our ability to
complete such transactions, thus affecting our ability to expand our business or maintain our
market share.
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Natural disasters, public health and public security hazards in the PRC may severely disrupt our
business and operations.

Our business is subject to general economic and social conditions in the PRC. The
outbreak of any severe diseases in China such as the human swine flu, also known as Influenza
A (HIN1), H5N1 avian flu, severe acute respiratory syndrome or COVID-19, if uncontrolled,
could have an adverse effect on the overall business sentiment and environment in China,
which in turn may have an adverse impact on domestic consumption and the demand for our
services. In addition, if employees are affected by a severe communicable disease, we may be
required to institute measures to prevent the spread of the disease. The spread of any severe
communicable disease in China may also affect the operations of our general suppliers and
other service providers.

Moreover, China has experienced natural disasters, including floods, landslides, fire and
droughts in the past, resulting in deaths of people, significant economic losses and significant
and extensive damage to factories, power lines and other properties, as well as blackouts,
transportation and communications disruptions and other losses in the affected areas. Any
future natural disasters, public health and public security hazards may materially and
adversely affect or disrupt our operations. Furthermore, such natural disasters, public health
and public security hazards may severely restrict the level of economic activity in affected
areas, which may in turn materially and adversely affect our business, results of operations
and prospects.

RISKS RELATING TO THE [REDACTED]| AND THE [REDACTED]
Possible setting of the [REDACTED] after making a [REDACTED]

We have the flexibility to make a [REDACTED] to set the [REDACTED] at [REDACTED]
below the bottom end of the indicative [REDACTED] range per [REDACTED]. It is therefore
possible that the [REDACTED] will be set at HKS|[REDACTED] per [REDACTED] upon the
making of a [REDACTED]. In such a situation, the [REDACTED] will proceed and the
[REDACTED] will not apply. If the [REDACTED)] is set at HK$|REDACTED)], the estimated
[IREDACTED] we will receive from the [REDACTED] will be reduced to approximately
HKS[REDACTED], and such reduced [REDACTED] will be used as described in “Future
Plans and [REDACTED] — [REDACTED]” in this document.

There has been no prior market for our Shares, and their liquidity and market price following the
[REDACTED] may be volatile.

Prior to the [REDACTED)], there was no public market for our Shares. The indicative
[REDACTED] range and the [REDACTED] will be determined by negotiations between us and
the [REDACTED)] (for themselves and on behalf of the [REDACTED]), and they may differ
significantly from the market price of our Shares following the [REDACTED].
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We have applied to list and deal in our Shares on the Stock Exchange. However, even if
approved, there can be no guarantee that: (i) an active or liquid trading market for our Shares
will develop; or (ii) if such a trading market does develop, it will be sustained following
completion of the [REDACTED]; or (iii) the market price of our Shares will not decline below
the [REDACTED]. The trading volume and price of our Shares may be subject to significant
volatility in response to, among others, the following factors:

e  variations in our financial position and/or results of operations;

° changes in securities analysts’ estimates of our financial position and/or results of
operations, regardless of the accuracy of information on which their estimates are
based;

e changes in investors’ perception of us and the investment environment generally;

° loss of visibility in the markets due to lack of regular coverage of our business;

° strategic cooperation or acquisitions;

° industrial or environmental accidents, litigation or loss of key personnel;

o changes in laws and regulations that impose limitations on our industry;

° fluctuations in the market prices of our properties;

° announcements made by us or our competitors;

° changes in pricing adopted by us or our competitors;

° release or expiry of lock-up or other transfer restrictions on our Shares;

o the liquidity of the market for our Shares; and

° general economic and other factors.

Moreover, shares of other companies listed on the Stock Exchange with significant
operations and assets in the PRC have experienced price volatility in the past, and it is possible
that our Shares may be subject to changes in price not directly related to our performance.

Normally, a [REDACTED] acting on behalf of the [REDACTED] may [REDACTED] (via
[REDACTED]) or effect short sales or any other stabilizing activities with a view to stabilizing
or maintaining the market price of the [REDACTED] at a level higher than that which might
otherwise prevail in the open market. However, given that we will not grant any [REDACTED)]

to the [REDACTED], and the fact that no [REDACTED] has been appointed by us in
connection to the [REDACTED] and it is anticipated that no price stabilization activities will
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be conducted by any [REDACTED], which may result in substantial losses for investors during
the period when [REDACTED] activities would normally have been conducted.

Potential investors will experience immediate and substantial dilution as a result of the
[REDACTED] and could face dilution as a result of future equity financings.

The [REDACTED] substantially exceeds the per Share value of our net tangible assets
after subtracting our total liabilities, and therefore potential investors will experience
immediate dilution when they purchase our Shares in the [REDACTED]. If we were to
distribute our net tangible assets to our Shareholders immediately following the
[REDACTED], potential investors would receive less than the amount they paid for their
Shares.

We will comply with Rule 10.08 of the Listing Rules, which specifies that no further
Shares or other securities of our Company (subject to certain exceptions) may be issued or
form the subject of any agreement to such an issue within six months from the [REDACTED)].
However, after six months from the [REDACTED] we may raise additional funds to finance
future acquisitions or expansions of our business operations by issuing new Shares or other
securities of our Company. As a result, the percentage sharecholding of the then Shareholders
may be diluted and such newly issued Shares or other securities may confer rights and
privileges that have priority over those of the then Shareholders.

Future or perceived sales of substantial amounts of our Shares could affect their market price.

The market price of our Shares could decline as a result of future sales of substantial
amounts of our Shares or other related securities, or the perception that such sales may occur.
Our ability to raise future capital at favorable times and prices may also be materially and
adversely affected. Our Shares held by the Controlling Shareholders are currently subject to
certain lock-up undertakings, the details of which are set out in “|REDACTED]—
[REDACTED]” in this document. However, there is no assurance that following the expiration
of the lock-up periods, these Sharecholders will not dispose of any Shares. We cannot predict
the effect of any future sales of the Shares by any of our Shareholders on the market price of
our Shares.

We may not declare dividends on our Shares in the future.

Any declaration of dividends will be proposed by our Board, and the amount of any
dividends will depend on various factors, including, without limitation, our results of
operations, financial position, capital requirements and surplus, contractual restrictions,
future prospects and other factors which our Board may determine are important. See
“Financial Information—Dividend Policy and Distributable Reserves” in this document for
details. We cannot guarantee when, if and in what form dividends will be paid. Our historical
dividend policy should not be taken as indicative of our dividend policy in the future.
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Our management has significant discretion as to how to use the [REDACTED] of the
[REDACTED], and you may not necessarily agree with how we use them.

Our management may use the [REDACTED] from the [REDACTED] in ways that you
may not agree with or that do not yield a favorable return to our Shareholders. By investing in
our Shares, you are entrusting your funds to our management, upon whose judgment you must
depend, for the specific uses we will make of the [JREDACTED] from this [REDACTED]. See
“Future Plans and [REDACTED]” in this document for details.

Investors may experience difficulties in enforcing their Shareholders’ rights because we are
incorporated in the Cayman Islands, and the protection afforded to minority Shareholders under
Cayman Islands law may be different from that under the laws of Hong Kong or other
jurisdictions.

Our Company is incorporated in the Cayman Islands and its affairs are governed by our
Memorandum, Articles of Association, the Cayman Islands company law and the common
law of the Cayman Islands. The laws of the Cayman Islands may differ from those of Hong
Kong or those of other jurisdictions where investors may be located. As a result, minority
Shareholders may not enjoy the same rights as those afforded under the laws of Hong Kong or
in other jurisdictions. A summary of the Cayman Islands company law on protection of
minority shareholders is set out in “Appendix III-—Summary of the Constitution of our
Company and Cayman Islands Company Law” to this document.

Our Controlling Shareholders have substantial influence over our Company and their interests
may not be aligned with the interests of Shareholders who subscribe for Shares in the
[REDACTED].

Immediately upon completion of the [REDACTED], and assuming no exercise of the
[REDACTED], our Controlling Shareholders will directly or indirectly control the exercise of
75% of voting rights in the general meeting of our Company. See “Relationship with
Controlling Shareholders” in this document for details. The interests of our Controlling
Shareholders may differ from the interests of our other Shareholders. Our Controlling
Shareholders will have significant influence on the outcome of any corporate transaction or
other matters submitted to our Shareholders for approval, including mergers, consolidations,
sales of all or substantially all of our assets, election of Directors and other significant
corporate actions. This concentration of ownership may discourage, delay or prevent changes
in control of our Company that would otherwise benefit our other Shareholders. To the extent
that the interests of our Controlling Shareholders conflict with those of our other
Shareholders, our other Shareholders may be deprived of opportunities to advance or protect
their interests.

Since there will be a gap of several days between the pricing and trading of our [REDACTED],
the price of our [REDACTED] could fall below the [REDACTED] when trading commences.

The [REDACTED] of our Shares will be determined on the [REDACTED], which is
expected to be on or around [REDACTED]. However, our Shares will not commence trading
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on the Stock Exchange until the [REDACTED], which is expected to be on [REDACTED].
Accordingly, investors may not be able to sell or deal in our Shares during the period between
the [REDACTED] and the [REDACTED]. Our Sharcholders are subject to the risk that the
price of our Shares could fall before trading begins, as a result of adverse market conditions
or other adverse developments that could occur between the [REDACTED] and the
[REDACTED)].

We cannot guarantee the accuracy of facts, forecasts and statistics with respect to China, the
PRC economy and our relevant industries contained in this document.

Certain facts, forecasts and statistics in this document relating to China, the PRC
economy and industries relevant to us were obtained from information provided or published
by PRC Government agencies, independent research institutions or other third-party sources,
and we can guarantee neither the quality nor reliability of such source materials. They have
not been prepared or independently verified by us, the Joint Sponsors, the [REDACTED], the
[REDACTED], the [REDACTED], the [REDACTED] and the [REDACTED] or any of its
respective affiliates or advisors. Therefore, we make no representation as to the accuracy of
such facts, forecasts and statistics, which may not be consistent with other information
compiled within or outside of China. Due to possibly flawed or ineffective collection methods
or discrepancies between published information and market practice, the statistics herein may
be inaccurate or incomparable to statistics produced for other economies and should not be
relied upon. Furthermore, there can be no assurance that they are stated or compiled on the
same basis, or with the same degree of accuracy, as similar statistics presented elsewhere. In all
cases, investors should consider how much weight or importance they should attach to or
place on such facts, forecasts or statistics.

Forward-looking statements contained in this document are subject to risks and uncertainties.

This document contains certain forward-looking statements and information relating to
us that are based on the beliefs of our management as well as assumptions made by and
information currently available to our management. When used in this document, the words
“aim”, “anticipate”, “believe”, “can”, “consider”, “continue”, “could”, “estimate”, “expect”,
“forecast”, “going forward”, “intend”, “may”, “might”, “ought to”, “plan”, “potential”,
“predict”, “project”, “seek”, “should”, “will”, “would” and the negative of these words and
other similar expressions, as they relate to our Company or our management, are intended to
identify forward-looking statements. Such statements reflect the current views of our
management with respect to future events, operations, financial performance, liquidity and
capital resources, some of which may not materialize or may change. These statements are
subject to certain risks, uncertainties and assumptions, including the other risk factors as
described in this document. Subject to the ongoing disclosure obligations of the Listing Rules
or other requirements of the Stock Exchange, we do not intend to update or otherwise revise
the forward-looking statements in this document, whether as a result of new information,
future events or otherwise. Investors should not place undue reliance on such forward-looking
statements and information.
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You should read this entire document carefully and not consider or rely on any particular
statements in this document or in published media reports without carefully considering the risks
and other information in this document.

Prior or subsequent to the publication of this document, there has been or may be press
and media coverage regarding us and the [REDACTED], in addition to marketing materials we
published in compliance with the Listing Rules. Such press and media coverage may include
references to information that do not appear in this document or is inaccurate. We have not
authorized the publication of any such information contained in unauthorized press and
media coverage. Therefore, we make no representation as to the appropriateness, accuracy,
completeness or reliability of any information disseminated in the media and do not accept
any responsibility for the accuracy or completeness of any financial information or
forward-looking statements contained therein. To the extent that any of the information in the
media is inconsistent or conflicts with the contents of this document, we expressly disclaim it.
Accordingly, prospective investors should only rely on information included in this document
and not on any of the information in press articles or other media coverage in deciding
whether or not to purchase the [REDACTED].
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In preparation for the [REDACTED], our Group has sought the following waivers from
strict compliance with the relevant provisions of the Listing Rules.

MANAGEMENT PRESENCE IN HONG KONG

Pursuant to Rule 8.12 of the Listing Rules, an issuer must have a sufficient management
presence in Hong Kong, which normally means that at least two of its executive directors must
be ordinarily resident in Hong Kong. We do not have a sufficient management presence in
Hong Kong for the purpose of satisfying the requirement under Rule 8.12 of the Listing Rules.
We have applied for a waiver from strict compliance with Rule 8.12 of the Listing Rules
primarily on the basis that, as our Group is headquartered in the PRC with its principal
business operations based, managed and conducted in the PRC, and substantially all of our
Group’s assets are based in the PRC, our management is best able to attend to our Group’s
function by being based in the PRC. We have applied to the Stock Exchange for, and the Stock
Exchange has granted us a waiver from strict compliance with Rule 8.12 of the Listing Rules
subject to, among others, the following conditions:

(1) pursuant to Rule 3.05 of the Listing Rules, we have appointed two authorized
representatives, Mr. Sun Zhihua (##7#E), our executive Director, and Mr. Yeung
Man Simon (%), our chief financial officer and company secretary, who will
jointly act as our Company’s principal channel of communication with the Stock
Exchange. Mr. Yeung Man Simon (##) is an ordinarily resident in Hong Kong.
Each of our authorized representatives will be available to meet with the Stock
Exchange in Hong Kong within a reasonable time frame upon the request of the
Stock Exchange and will be readily contactable by telephone, facsimile and email.
Each of our authorized representatives is authorized by our Board to communicate
on our behalf with the Stock Exchange;

(2) each of our authorized representatives has means to contact our Directors
(including our independent non-executive Directors) and of the senior management
team promptly at all times as and when the Stock Exchange wishes to contact them
or any of them for any matters. Each of our Directors who are not ordinarily
resident in Hong Kong possess or can apply for valid travel documents to visit Hong
Kong and will be able to meet with the Stock Exchange within a reasonable period
of time, when required. To enhance the communication between the Stock
Exchange, the authorized representatives and our Directors, our Company will
implement a number of policies whereby (i) each Director shall provide (if available)
his/her office phone number, mobile phone number, fax number and/or email
address to the authorized representatives or maintain an open line of
communication via his/her mobile phone; and (ii) all of our Directors and
authorized representatives will provide (if available) their respective office phone
number, mobile phone number, fax number and/or email address to the Stock
Exchange. Our Company shall promptly inform the Stock Exchange of any changes
to the contact details of our Directors and authorized representatives;
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(3)

4)

(5)

(6)

Rainbow Capital (HK) Limited has been appointed as our Company’s compliance
advisor, pursuant to Rule 3A.19 of the Listing Rules, to provide our Company with
professional advice on continuing obligations under the Listing Rules, and to act at
all times, in addition to the two authorized representatives of our Company, as our
Company’s additional channel of communication with the Stock Exchange for the
period commencing on the [REDACTED] and ending on the date on which our
Company complies with Rule 13.46 of the Listing Rules and publishes our annual
report in respect of our first full financial year commencing after the [REDACTED].
The contact person of our compliance advisor will be fully available to answer
enquiries from the Stock Exchange;

we will appoint other professional advisors (including legal advisors in Hong Kong
and accountants) after the [REDACTED] to assist us in dealing with any questions
which may be raised by the Stock Exchange and to ensure that there will be prompt
and effective communication with the Stock Exchange;

our Company will designate one of our staff members as the communication officer
at our headquarter after the [REDACTED] who will be responsible for maintaining
day-to-day communication with Mr. Yeung Man Simon (##) and our Company’s
professional advisors in Hong Kong, including our legal advisors in Hong Kong and
our compliance advisor, to keep abreast of any correspondences and/or enquiries
from the Stock Exchange and report to our executive Directors to further facilitate
communication between the Stock Exchange and our Company; and

meetings between the Stock Exchange and our Directors could be arranged through
our authorized representatives or our compliance advisor, or directly with our
Directors within a reasonable time frame. Our Company will promptly inform the
Stock Exchange of any changes of our authorized representatives and/or our
compliance advisor.

CONTINUING CONNECTED TRANSACTIONS

We have entered into certain transactions which will constitute continuing connected

transactions for our Company under the Listing Rules after [REDACTED]. We have applied to
the Stock Exchange pursuant to Rule 14A.105 of the Listing Rules for, and the Stock
Exchange has granted us waivers from strict compliance with the announcement and

independent Shareholders’ approval requirements under Chapter 14A of the Listing Rules in
respect of the continuing connected transactions as disclosed in “Connected Transactions—
(B) Continuing Connected Transactions Subject to the Reporting, Annual Review,
Announcement and Independent Shareholders’ Approval Requirements” of this document.

See “Connected Transactions” in this document for details.
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DIRECTORS AND PARTIES INVOLVED IN THE [REDACTED]

DIRECTORS

Name Address Nationality

Executive Directors

Mr. Shi Zhongan (Jiti %) Room 101, Building 7 (East) Chinese
(alias Shi Kancheng) Zhongan Garden
(AL 75 Chengxiang Road

Xiaoshan, Hangzhou
Zhejiang Province
PRC

Mr. Sun Zhihua (& %) Room 22-6-601 Chinese
Yuxi Garden, Xixi Road
Xihu, Hangzhou
Zhejiang Province
PRC

Mr. Lu Jianguo (J& #[2) Room 206, East Unit Chinese
Building 2, Wanxiang City Garden
Chengxiang Street
Xiaoshan, Hangzhou
Zhejiang Province
PRC

Ms. Xu Jianying (#8##H) Meihe Mingfu 2-2-1601 Chinese
Chengxiang Street
Xiaoshan, Hangzhou
Zhejiang Province
PRC
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Name Address Nationality
Independent Non-executive

Directors
Mr. Chung Chong Sun Flat D, 15/F, Ho Kwan Building Chinese

(SEABIHT)

Mr. Liang Xinjun (%15 )

Mr. Chiu Ngam (# )

48-54 Jordan Road
Yau Ma Tei, Kowloon

Hong Kong

99 Cairnhill Circle Chinese
04-01, Hilltops

Singapore

Flat F, 17/F, Tower 10 Chinese

Island Harbourview, 11 Hoi Fai Road
Tai Kok Tsui, Kowloon
Hong Kong

See “Directors and Senior Management” in this document for further details of our

Directors.

PARTIES INVOLVED IN THE [REDACTED]

Joint Sponsors

China Merchants Securities (HK) Co., Limited
48/F, One Exchange Square

8 Connaught Place

Central

Hong Kong

Huatai Financial Holdings (Hong Kong) Limited
62/F, The Center

99 Queen’s Road Central
Central, Hong Kong

[REDACTED]
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Legal Advisors to our Company As to Hong Kong laws:
Jingtian & Gongcheng LLP
Suites 3203-3207, 32nd Floor
Edinburgh Tower
The Landmark
15 Queen’s Road Central
Hong Kong

As to PRC laws:

Jingtian & Gongcheng
45th Floor

K. Wah Centre

1010 Huaihai Road (M)
Xuhui District, Shanghai
PRC

As to Cayman Islands laws:

Maples and Calder (Hong Kong) LLP
26th Floor, Central Plaza

18 Harbour Road

Wanchai
Hong Kong
Legal Advisors to the Joint Sponsors As to Hong Kong laws:
and [REDACTED] King & Wood Mallesons

13th Floor, Gloucester Tower
The Landmark

15 Queen’s Road Central
Hong Kong

As to PRC laws:

Commerce & Finance Law Offices
12-14th Floor,

China World Office 2

No. 1, Jianguomenwai Avenue
Chaoyang District

Beijing

PRC

Auditor and Reporting Accountant Ernst & Young
Certified Public Accountants
Registered Public Interest Entity Auditor
27/F, One Taikoo Place
979 King’s Road
Quarry Bay
Hong Kong
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Compliance Advisor Rainbow Capital (HK) Limited
Room 5B, 12/F, Tung Ning Building
No. 2 Hillier Street
Sheung Wan
Hong Kong

Industry Consultant China Index Academy
Tower A
No. 20 Guogongzhuang Middle Street
Fengtai District
Beijing
PRC

[REDACTED]
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CORPORATE INFORMATION

Registered office

Headquarters and principal place of
business in the PRC

Principal place of business
in Hong Kong

Company’s website

Company secretary

Authorized representatives

PO Box 309, Ugland House
Grand Cayman, KY1-1104
Cayman Islands

Room 527, 5th Floor

Building 6, Xinhang Business Center
Xihu, Hangzhou

Zhejiang Province

PRC

Room 4009, 40/F

China Resources Building
26 Harbour Road
Wanchai

Hong Kong

www.zazhsh.com

(The contents of the website do not form a part of
this document)

Mr. Yeung Man Simon (#51) ( HKICPA,
AICPA)

Flat D, 16/F, Block 7

Sceneway Garden

8 Sceneway Road

Lam Tin, Kowloon

Hong Kong

Mr. Sun Zhihua (R 3)
Room 22-6-601

Yuxi Garden, Xixi Road
Xihu, Hangzhou
Zhejiang Province

PRC

Mr. Yeung Man Simon (#5%)
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CORPORATE INFORMATION

Audit Committee Mr. Chung Chong Sun ($£81#) (chairman)
Mr. Liang Xinjun (3215 #)
Mr. Chiu Ngam (%)
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Ms. Xu Jianying (£ 2 5H)
Mr. Chung Chong Sun (£ 1)
Mr. Chiu Ngam (# )

Nomination Committee Mr. Shi Zhongan (Jifi 1 %)
(alias Shi Kancheng (§afil ) (chairman)
Mr. Liang Xinjun (2215 #)
Mr. Chung Chong Sun ($E815#)

[REDACTED]

Principal banks Xiaoshan Rural Commercial Bank
Zhejiang Xiaoshan Yinfa Sub-branch
195 Renmin Road, Chengxiang Street
Xiaoshan, Hangzhou
Zhejiang Province
PRC

Agricultural Bank of China
Hangzhou Jincheng Road Sub-branch
466 Jincheng Road

Xiaoshan, Hangzhou

Zhejiang Province
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The information and statistics set out in this section and other sections of this document
were extracted from the industry report prepared by CIA, which was commissioned by us, and
from various official government publications and other publicly available publications. We
engaged CIA to prepare the CIA Report, an independent industry report, in connection with
the |[REDACTED). The information from official government sources has not been
independently verified by us, the Joint Sponsors, the [REDACTED], the IREDACTED], the
[REDACTED], [REDACTED] and the [IREDACTED], any of their respective directors and
advisers, or any other persons or parties involved in the [REDACTED], and no representation
is given as to its accuracy.

RESEARCH BACKGROUND, METHODOLOGIES AND ASSUMPTIONS OF CIA

We purchased the right to use and quote multiple data from publications by CIA at a
total cost of RMB800,000. CIA has extensive experience in researching and tracking the PRC
property management industry and has conducted research on the Top 100 Property
Management Companies since 2008. In conducting its research, CIA mainly evaluates
property management companies that have managed at least ten properties or an aggregate
GFA of 500,000 sq.m. or above for the previous three years. CIA uses research parameters and
assumptions and gathers data from multiple primary and secondary sources, including (i)
published statistics, websites and marketing materials of property management companies; (ii)
surveys and data from China Real Estate Index System and China Real Estate Statistics
Yearbooks; (iii) public data from governmental authorities; and (iv) data gathered for Top 100
Property Management Companies in China from 2008 to 2023 and Property Management
Companies by Brand Value from 2013 to 2022. In addition, since 2008, CIA has published the
rankings of China’s Top 100 Property Management Companies in terms of overall strength,
primarily by evaluating data from the previous year in relation to management scale,
operational performance, service quality, growth potential and social responsibility of the
property management companies under consideration. CIA assesses the growth potential of
property management companies primarily in terms of growth rate of revenue, growth rate of
total GFA under management, contracted but undelivered GFA, total number of employees
and employee composition.

Data analysis in this section includes the data and information of the Top 100 Property
Management Companies as ranked by CIA. In determining such rankings, CIA may assign the
same ranking to multiple companies with the same or very close scores, and therefore it is
possible that more than 100 companies may be classified as being among the Top 100 Property
Management Companies in the industry. CIA may, upon specific request, prepare further
rankings within the Top 100 Property Management Companies for certain indices. In
preparing the CIA Report, CIA assumed that: (i) the social, economic and political conditions
in China and the world will remain stable during the forecast period; (ii) government policies
on the property management industry in China will remain unchanged during the forecast
period; (iii) all data published by relevant statistics bureaus are accurate; and (iv) all collected
information relating to residential sales transactions from the relevant local housing
administrative bureaus are accurate. On this basis, the Directors believe that such data and
statistical information are reliable.

THE PRC PROPERTY MANAGEMENT INDUSTRY
Overview

The history of the PRC property management industry can be traced back to the early
1980s with the establishment of the first property management company in China. Followed
by the official promulgation of the Regulation on Property Management (¥ 2% #{&#1)) in
2003 and the issue of the Property Law of the PRC ({H# A RILFMBEIPHEL)) in 2007, the
regulatory framework for the property management industry gradually took shape and
matured, and an open and fair market system for the industry was established, which
encouraged significant growth of the PRC property management industry. The PRC property
management industry now services a wide range of properties, including residential properties,
commercial properties, office properties, public properties, industrial parks, schools, hospitals
and other properties.
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Major Fee Models in the PRC Property Management Industry

In China, property management companies generally charge fees for property
management services and value-added services. Property management services typically
include cleaning, gardening, security and repair and maintenance services. Value-added
services typically include community value-added services such as common area management
services, property agency services, housekeeping services, elderly care and nursing services and
value-added services to non-property owners such as consultancy services and engineering
services. Property management fees may be charged either on a lump-sum or commission
basis. The lump-sum basis revenue model is the dominant model of collecting property
management fees in China, particularly for residential properties. It refers to the property
management fee collection model which requires property owners to pay a fixed property
management fees, and property management companies shall be entitled to surplus or bear the
deficit incurred. It also dispenses certain collective decision-making procedures through the
property owners’ associations (if any) making large expenditures, which are instead required
under the commission fee model. Therefore, lump-sum model improves efficiency by
incentivizing property management companies to optimize their operations to enhance
profitability. In contrast, the commission model is increasingly adopted in non-residential
properties to allow property owners to be more deeply involved in the management of their
properties and property management companies to be more closely supervised, as any excess
or shortfall of the property management fees (after deducting the relevant expenses) belong to
or are borne by the property owners.

Overall Market Size and Future Development of the PRC Property Management Industry

Property management industry experienced significant growth in recent years as a result
of swift urbanization and continual growth in per capita disposable income in the PRC.
According to CIA, total GFA under management for all property management companies in
the PRC increased from approximately 19.5 billion sq.m. in 2017 to 28.9 billion sq.m. in 2022,
representing a CAGR of approximately 8.2%. According to CIA, the total GFA under
management for all property management companies in the PRC is expected to increase from
approximately 31.1 billion sq.m. in 2023 to 35.5 billion sq.m. in 2026, representing a CAGR of
approximately 4.5%.

Overview of the Top 100 Property Management Companies

In recent years, following the continuous urbanization and growth in the per capita
disposable income in the PRC, the GFA of properties managed by the Top 100 Property
Management Companies has grown as demand for quality property management services
provided by the Top 100 Property Management Companies increased. Total GFA under
management for Top 100 Property Management Companies increased from approximately 6.3
billion sq.m. in 2017 to 14.3 billion sq.m. in 2022, representing a CAGR of approximately
17.8%. The market share of the Top 100 Property Management Companies in terms of total
GFA under management increased from approximately 32.4% in 2017 to 49.6% in 2022.

The following chart sets forth the total GFA under management of all property
management companies in China, of Top 100 Property Management Companies, and the
market share of Top 100 Property Management Companies in the years indicated.
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Source: CIA

The increasing market concentration of the PRC property management industry is
primarily because large-scale property management companies actively accelerate their
expansion by means of both organic growth and mergers and acquisitions of small- and
medium-sized property management companies, so as to expand the scale of property
management and realize economies of scale to improve their market position. The average
GFA of properties managed by the Top 100 Property Management Companies increased to
approximately 64.0 million sq.m. in 2022 from 31.6 million sq.m. in 2017, representing a
CAGR of approximately 15.2%.

Meanwhile, the average number of projects managed by Top 100 Property Management
Companies increased from 178 in 2017 to 268 in 2022, representing a CAGR of approximately
8.5%.

The following chart sets forth the rise in average GFA under management and average
number of properties under management of the Top 100 Property Management Companies in
the years indicated.
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Revenue generated from property management services is the main source of revenue of
property management companies. Other than that, property management companies may also
generate revenue from value-added services. The following chart sets forth the increases in
average revenue and respective average revenue generated from property management services
and value-added services for the Top 100 Property Management Companies in the years
indicated.
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Source: CIA

Residential properties continue to be the dominant type of property in the management
portfolios of property management companies. The total GFA of non-residential properties
managed by the Top 100 Property Management Companies increased from approximately 1.9
billion sq.m. as of December 31, 2017 to 5.1 billion sq.m. as of December 31, 2022,
representing a CAGR of approximately 21.8%.

The following chart sets forth the total GFA of residential and non-residential properties
managed by the Top 100 Property Management Companies in the years indicated.
Unit: %, 100 million sq.m.
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OVERVIEW OF PROPERTY MANAGEMENT INDUSTRY IN THE YANGTZE RIVER
DELTA REGION AND ZHEJIANG PROVINCE

Regional Overview

The Yangtze River Delta Region is one of the more economically developed regions in
China with high urbanization rates and resident disposable income. In 2022, the Yangtze River
Delta Region had an urbanization rate of approximately 72.0%, and average annual disposable
income of RMB63,156, which is approximately 1.3 times the national average. In 2022, the
total GFA under management in the Yangtze River Delta Region was approximately 6.4
billion sq.m., accounting for approximately 22.1% of China’s total GFA under management of
the same year. Among the 2022 Top 100 Property Management Companies, 63 companies are
headquartered in the Yangtze River Delta Region and 23 of which are headquartered in
Zhejiang province.

Price Trend of Property Management Fees

The following table sets forth the average property management fees for residential
properties of the Top 100 Property Management Companies by geographic location in the
years indicated:

Yangtze River Zhejiang
The PRC Delta Region province Hangzhou
(RMB per sq.m. per month)
2020 .. 2.05 2.30 2.48 2.68
2021 .o 2.02 2.33 2.51 2.78
2022 0 2.01 2.35 2.54 2.83

Source: CIA

The following table sets forth the average property management fees for non-residential
properties of the Top 100 Property Management Companies by geographic location in the
years indicated:
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Yangtze River Zhejiang
The PRC Delta Region province Hangzhou
(RMB per sq.m. per month)
2020 . .o 4.99 6.03 6.51 7.03
2021 .o 5.09 6.07 6.57 7.14
2022 5.02 6.09 6.60 7.21
Source: CIA

According to CIA, the nationwide average property management fee for residential
properties managed by the Top 100 Property Management Companies manifested a decreasing
trend from approximately RMB2.05 per sq.m. per month in 2020 to RMB2.01 per sq.m. per
month in 2022, as most of the Top 100 Property Management Companies are seeking to
diversify their property management projects in lower-tier cities where a lower average
property management fee is charged. The average property management fee for residential
properties in the Yangtze River Delta Region and Zhejiang province managed by the Top 100
Property Management Companies between 2020 and 2022 were higher than that of the
nationwide average during the same period, primarily due to a stronger economic development
and the more developed and active real estate market in the region with more newly delivered
projects, which would generally yield a higher average property management fee, and a higher
per capita disposable income in the region which raised demand for quality services. In
addition, the increasing investment in and application of internet and information
technologies by property management companies in the area, raised operating cost and in turn
enabled the Top 100 Property Management Companies to charge a higher property
management fee. As one of the major cities in Zhejiang province, the average property
management fee for residential properties in Hangzhou managed by the Top 100 Property
Management Companies between 2020 and 2022 were slightly higher than that of Zhejiang
province, primarily due to its stronger economic development and more established property
management service market.

According to CIA, the Top 100 Property Management Companies have been seeking to
diversify their property management projects and management experience to include more
non-residential properties such as commercial and office buildings, industrial parks, schools
and hospitals. In general, property management companies may charge higher property
management fees for non-residential properties than residential properties due to the quality
of services required in managing these properties.

MARKET DRIVERS

The growth of China’s property management industry is attributable to the following key
drivers.

Favorable Government Policies

The PRC Government has formulated and implemented a number of favorable policies
intended to further support and promote the growth of the property management industry.
The policies have set forth a regulatory framework under which the property management
companies are encourage to, among other things, expand their services to keep up with the
evolving needs of customers by staying technologically innovative through investment and
development in smart communities and technology-related services, and continue to broaden
the business scope of traditional property management services to improve the living
standards of customers.

In 2003, the PRC Government promulgated the Regulation on Property Management,
establishing a regulatory framework for the property management industry. Since then, a
number of laws and rules have come into effect regulating various aspects of the property
management industry, and numerous policies were enacted to promote its development. These
include, but are not limited to, the Circular of the NDRC on the Opinions for Decontrolling
the Prices of Some Services (588 J& 1 ol 55 22 B & B 75 BH AR 73 M 5 B A% 2 L3 ) ), the
Guidance on Accelerating the Development of the Resident Service Industry to Promote the
Upgrading of Consumption Structure (B INPEEE i A 1 MR H5 SE A HE T 2 45 T A 45 45
%é% and the Recommendations on Strenﬁgﬂthening and Improving the Governance of Urban
and Rural Communities (B NG Fl 58 35 kAT 17 76 2 E‘J%@%%. In December 2020,
MOHURD in conjunction with nine ministries and commissions promulgated the Notice on
Strengthening and Improving Residential Property Management ( B i il % MECEE T
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M TAERY#EH)), with intention to improve the management and efficiency level, achieve a
market-based pricing for property management services and stimulating potential profit
growth for property management companies.

In July 2020, the PRC Government issued the consultation notice for Smart
City-Construction and Resident Community Part 1: Specifications for the Construction of
Smart Communities (Draft) (<%‘%yﬂi?ﬁ—ﬁ%&ﬁ§ﬁ [ 55 13870« 4 Zekt [ s B (fiE R & R
#))), which standardizes the specifications and requirements for the construction of smart
community systems. According to CIA, such policies will jointly create a supportive and
orderly environment for the development of the property management industry and property
management companies. See “Regulatory Overview—Laws and Regulations Relating to
Property Management Services and Other Related Services” in this document for more
information on laws and regulations related to the property management industry.

In July 2021, eight PRC governmental departments, including the MOHURD, jointly
issued the Regulatory Notice. This notice accelerates the development of the property
management industry and promotes high-quality property management services. CIA is of the
view that:

(a) the Regulatory Notice emphasizes on standardizing specific oﬂgﬂerational—related
regulations set out in the Civil Code of the PRC ({H#E A RALAE RikH)), the
Regulation on Property Management and other provisions;

(b) the issuance of the Regulatory Notice focuses on (i) improving systems and
mechanisms, and (ii) standardizing market order, which help resolve existing
problems and issues in the PRC property management industry;

(c) in respect of the real estate market in the PRC as a whole, the Regulatory Notice
helps standardize such market and promote further development within the industry
by eliminating companies that (i) do not comply with the relevant laws and
regulations, and (ii) provide services that are not up to the standard; and

(d) the Regulatory Notice benefits property management companies which have
standardized operations, in particular those providing high-quality services with
standardized operations. With more scrutinized supervision, it is expected that
high-quality property management companies will stand out, which would
eventually help them expand their market share and geographic coverage.

The Continuous Urbanization and Increasing Per Capita Disposable Income

According to CIA, the continuous urbanization in China and growth in per capita
disposable income are principal growth drivers for the PRC property management industry.
The demand for commodity properties (being properties developed for sale) increased in
parallel with the continuous urbanization in China and growth in per capita disposable
income. According to CIA, the urbanization rate in China increased from approximately
29.0% in 1995 to 65.2% in 2022 and the total GFA of commodity residential properties sold in
China increased from approximately 1,573.5 million sq.m. in 2016 to 1,794.3 million sq.m. in
2021, representing a CAGR of approximately 2.7%. The total GFA of commodity residential
properties sold fell to 1,358.4 million sq.m. in 2022 primarily because the urbanization rate
has reached a relatively high level, and the real estate enterprises was affected by the strict real
estate policies in 2021 and the COVID-19. The total GFA of commodity residential properties
of which constructions increased from approximately 1,669.3 million sq.m. in 2016 to 1,989.0
million sq.m. in 2021, representing a CAGR of approximately 3.6%. The growing
urbanization, increasing urban population, and expansion of the real estate market produce a
high demand for property management services, stimulating the continuous development of
the industry.

Furthermore, according to CIA, the continuous growth in the per capita disposable
income of the urban population, which increased from RMBI18,779 per capita in 2010 to
RMB49,283 per capita in 2022, representing a CAGR of approximately 8.4% since 2010, will
raise consumers’ willingness to pay premiums for the pursuit of quality property management
services and encourage their discretionary spending on goods and services beyond basic
necessities, such as better living conditions, educational and healthcare services.

Capital Market as a Major Driver of the Industry’s Organic Development

According to CIA, the market value of property development companies continues to
rise alongside the development of “Property + Internet” management model. A total of 58
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property management companies have been listed on the Stock Exchange with a total market
capitalization of approximately HK$437.1 billion according to the available data at the
closing of trading day on December 31, 2022. Access to capital markets offers a source of
funding for property management companies to enrich their service offerings and expand their
business scales through organic growth and merger and acquisitions.

The “Three Red-Line” Standards

The “Three Red-Line” standards are expected to speed up real estate companies’
deleveraging process and promote the healthy development of the PRC real estate industry,
which is expected to be favorable to real estate companies which have advantages in capital
sufficiency. This may in turn positively affect the property management service providers
affiliated to such real estate companies, since many of their projects are sourced from related
parties. In contrast, the “Three Red-Line” standards may pose challenges to companies which
may no longer be able to take advantage of high financial leverage to achieve rapid expansion.

In August 2020, according to certain news articles, the PBOC and the MOHURD plan to
control the financing activities of property developers and the scale of interest-bearing debts
of property developers in China by applying a newly proposed standard in the assessment of
the debt burden of property developers which lay out three red-line standards, including:

° Red-line I: the debt-to-asset ratio, excluding advances from customers, not higher
than 70%;

° Red-line II: the net gearing ratio not higher than 100%; and
° Red-line III: the cash to short-term debt ratio not lower than 1.0 time.

In accordance with the above standards, real estate companies would be categorized into
four tiers by colour, on which restrictions would be applied to different extents:

o Red tier: companies whose financial ratios exceed all three red-lines are not allowed
to increase their interest-bearing debt;

° Orange tier: companies whose financial ratios exceed two red-lines are allowed to
expand their interest-bearing debt at a maximum annual rate of 5%;

e  Yellow tier: companies whose financial ratios exceed one red-line are allowed to
expand their interest-bearing debt at a maximum annual rate of 10%; and

e  Green tier: companies whose financial ratios do not exceed any of the three red-lines
are allowed to expand their interest-bearing debt at a maximum annual rate of 15%.

In early 2022, financial institutions in the PRC informed certain large-scale property
developers that the “Three Red-Line” standards have been relaxed by excluding short-term
loans obtained by property developers for the purpose of merger and acquisitions from the
calculation of pro forma ratios. As advised by CIA, such possible relaxation in the policy, if
becomes official, would be beneficial to the upstream companies within the real estate
industry, including property development companies and property construction companies, in
the PRC as a whole, in particular property developers which have good financial performance,
in the short term and long term.

On the other hand, for property management services companies, (i) most of them
typically derive a considerable portion of revenue from their existing property projects under
management which have been contracted to be managed by them, and (ii) property
management companies also typically procure new property management projects from
various sources, such as property owners and property owners’ associations, instead of relying
solely on new property projects procured from property developers, the “Three Red-Line”
standards and the possible relaxation on such policy are not expected to create a significantly
adverse impact on property management companies in general.

On November 11, 2022, the People’s Bank of China and the China Banking and
Insurance Regulatory Commission issued the “Notice on Improving the Steady and Healthy
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Development of the Real Estate Market Supported by Finance” ( B B i M8 3 /i 4 il S7 75
Jm bz T 8 T RRfd R gt B TAERYHEAT) ), and introduced 16 measures to support the stable and
healthy development of the real estate market, which specifically includes measures to
maintain stable and orderly real estate financing, actively provide financial services for
“guaranteed housing deliveries”, actively cooperate with distressed real estate companies to
deal with risks, protect the legitimate rights and interests of housing finance consumers in
accordance with law, adjust some financial management policies in stages, and increase
housing leasing financial support. The notice emphasizes to insist on treating state-owned,
private and other real estate enterprises equally, meet the reasonable financing requirements of
real estate projects, maintain the continuous and stable financing of construction enterprises,
and support the reasonable extension of development loans and trust loans. For those loans
due within the next six months, an extension of one year beyond the original regulations and
without adjusting the loan classification can be allowed. The notice also emphasizes to
support high-quality real estate enterprises to issue bonds for financing, maintain stable
financing of trust and other asset management products, and encourage to introduce trust and
other asset management products which can support the reasonable financing needs of real
estate market.

FUTURE TRENDS OF THE PRC PROPERTY MANAGEMENT INDUSTRY
Increasing Market Concentration and Merger and Acquisition Activities

The PRC property management industry is fragmented and competitive. Large-scale
property management companies accelerate their expansion actively by means of organic
growth and merger and acquisitions of small- and medium-sized property management
companies in order to expand the scale of properties under management and realize
economies of scale to improve their market positions.

Increasing Standardization and Adoption of Information Technology

The property management service industry is a labor-intensive industry. According to
CIA, in terms of cost structure among the Top 100 Property Management Companies, labor
cost is the single largest component of operating costs. In 2022, labor cost constituted
approximately 57.4% of the average operating cost of the Top 100 Property Management
Companies, increased from 55.8% in 2017. The average labor cost incurred by the Top 100
Property Management Companies increased from approximately RMB321.9 million in 2017 to
RMB667.1 million in 2022, representing a CAGR of approximately 15.7%.

Enabled by information technology, property management companies are encouraged to
improve operational standardization and automate key processes to reduce operating costs,
enhance management efficiency and ensure the delivery of high-quality services.
Standardization is also expected to monitor and ensure consistent and reliable application of
policies and procedures throughout the entire organization.

Many property management companies have developed diversified business, reduced
labor costs and enhanced profitability by leveraging information technologies such as cloud
applications, e-commerce, internet of things, big data and artificial intelligence. For example,
artificial intelligence technologies such as smart entrance pass, smart building management
and patrol robots effectively reduced labor costs of property management companies. In
addition, by adopting new technologies and e-service platforms, property management
companies could effectively integrate and allocate resources to provide more diversified
value-added services and further expand their services to common space management,
community finance and resident services. As a result, the revenue generated from value-added
services gradually becomes an important source of revenue for property management
companies.

With the integration of intelligent technology into the property management industry,
applications of intelligent technology has entered the standardization period. For example,
local provinces and cities, such as Hangzhou, have introduced specific implementation
measures to regularize the protection of property owners’ personal information. These
measures help standardize the development and application of intellectual technology, and
promote self-regulation and standardization in the industry to construct a foundation for
healthy and long-term development of the industry. Property management companies should
strictly comply with the relevant national and regional laws and regulations and adhere to the
security baseline of using facial recognition and other biometric recognition techniques and
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safeguard the personal interests of property owners, which can help avoid unnecessary legal
and operation risks, while realizing the supportive contribution to the business and services by
applying intelligent technology.

Diversified Services and Growing Focus on Service Quality

According to CIA, Top 100 Property Management Companies have been enriching their
service offerings based on property owners’ demands, which contributed to the diversification
of revenue sources, they primarily focus on the provision of diversified value-added services to
property owners, such as housekeeping services, household services, community space
operation services, e-commerce services, realty services, automobile services, community
financial services and elderly care services. Due to consumers’ growing emphasis on service
quality in selecting their property management service providers over their choices solely
based on cost considerations, together with the growth in the per capita disposable income,
consumers are more willing to pay premiums for quality and increase their discretionary
spending, property management companies in the PRC are expected to deliver quality service
going forward.

COMPETITION
Competitive Landscape

According to CIA, the PRC property management industry is fragmented and highly
competitive, however the trend has been moving towards a higher degree of concentration.
The market share of Top 100 Property Management Companies in terms of total GFA under
management increased from approximately 32.4% in 2017 to 49.6% in 2022.

Looking forward, we intend to expand our business scale through strategic acquisitions
and investments. [As advised by CIA, as of the Latest Practicable Date, there are around 300,
100, 100 and 100 property management companies in the Yangtze River Delta Region, Eastern
China region (except areas covered in the Yangtze River Delta Region), Central China region
and South Western China region, respectively, which can fulfill our acquisitions and
investment criteria of having a total GFA under management of not less than 1.0 million
sq.m. and a total annual net profit of not less than RMBI1.0 million for the most recent
financial year.] Notwithstanding the large number of potential acquisition or investment
targets meeting our selection criteria, we are facing competition with industry peers, in
particular those listed on the Stock Exchange which are actively looking for acquisition or
investment opportunities in the market, and there is no assurance that we will be able to
materialize our plan to acquire or invest in other small- and medium-sized property
management companies that focus on residential or non-residential properties in the PRC. For
details, see “Risk Factors—Risks Relating to our Business and Industry—Our future
acquisitions may not be successful or materialized, and we may face difficulties in integrating
acquired operations with our existing operation” in this document.

Our Group

We are a reputable integrated property management service provider with deep roots in
Zhejiang province and the Yangtze River Delta Region and headquartered in Hangzhou.
According to CIA, our ranking among the Top 100 Property Management Companies in
China in terms of overall strength of property management increased from 82nd in 2016 to
40th in 2023. Among the 2023 Top 100 Property Management Companies in China
headquartered in Hangzhou, Zhejiang province and the Yangtze River Delta Region, we were
ranked sixth, eighth and 18th in terms of net profit in 2022, respectively, and ranked seventh,
ninth and 25th in terms of our GFA under management as of December 31, 2022, respectively.
We primarily compete against the Top 100 Property Management Companies, particularly
those affiliated with reputable property developers in China. The growth of the brand of the
Remaining Group provides a strong foundation for our own advancement. Our Group’s
market share in the PRC in terms of our GFA under management as of December 31, 2022
was approximately 0.04%.
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The following table shows our ranking in terms of GFA under management in the PRC as
of December 31, 2022 among the 2022 Top 100 Property Management Companies that are
headquartered in Hangzhou.

GFA under Market share
management in the  (in terms of GFA
PRC as of under management
Ranking Company Background Listing Status 2022-12-31 in the PRC)
(million sq.m.) %
1 Company A A property management service provider established in 1998, Listed on the Main 380 1.33
principally engaged in providing property management Board of the Stock
services, property consulting services and community Exchange
value-added services.
) Company B A property management service provider established in 1994, Listed on the Shanghai 85 0.29
principally engaged in providing property management Stock Exchange

services, sales office management services, property
consulting services and value-added services.
3 Company C A property management service provider, principally Not listed 50 0.17
engaged in providing property management services to
residential and commercial properties, public
properties, Urban operation solutions, etc..
4 Company D A property management service provider established in 1995, Listed on the Main 40 0.15
principally engaged in providing property management Board of the Stock
services, value-added services to non-property owners and ~ Exchange
value-added services to property owners.
5 Company E - A property management service provider established in 2004, Listed on the Main 35 0.12
principally engaged in providing property management Board of the Stock
services, value-added services to non-property owners and ~ Exchange
community value-added services.
6 Company F A property management service provider established in 2011, Not listed 20 (.08
principally engaged in providing property management
services to governmental office buildings, residential and
commercial properties, and other types of properties.
7 Our Group 13 0.04

Source: CIA
Our Competitive Strengths
See “Business—Competitive Strengths” in this document for details.

ENTRY BARRIERS
Brand Awareness and Reputation

According to CIA, new market entrants will face difficulties penetrating into a market
where consumers place an increased demand for service quality. In selecting property
management service providers, property developers, property owners and residents are likely
to prioritize companies with longer operating histories. New market entrants are at a
disadvantage as compared to property management companies which have built up their brand
value and reputation for quality through years of service.

Capital Requirements

According to CIA, property management companies are striving to enhance operational
efficiency by investing in more advanced equipment and technologies to achieve automation
and digitalization. Such investments may include the procurement of intelligent robotic
facilities to substitute manual labor, application of automation and the adoption of online
information management systems. This results in the gradual transformation of the PRC
property management industry from a labor-intensive industry to a capital-intensive industry,
thereby raising the capital requirements for new entrants.
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Management Quality and Availability of Industry Expertise

As the property management industry becomes increasingly competitive, management
experience and capabilities of core management members of industry players gradually
becomes a vital element in maintaining competitiveness. Established property management
companies typically possess unique management competencies in terms of property
management procedures, application of information systems and financial management, and
are therefore better positioned to manage large properties.

In addition, achieving success in the property management industry requires a range of
professional technical personnel as well as a stable talent development mechanism. With the
increased application of big data and information technology in the property management
industry, property management companies have been constantly developing innovative
business models and value-added services. As a result, professional technical personnel have
been playing progressively a more important role in the property management industry.

POTENTIAL THREATS AND CHALLENGES TO THE PROPERTY MANAGEMENT
INDUSTRY

In addition to the entry barriers described in “—Entry Barriers” in this section, with
intensifying competition, requirements for property management services will become more
professionalised and standardised. The challenges we face also include (i) risk of intensified
market competition; (ii) cost control risk in response to rising labor cost; (iii) risk of over
concentration of sources of business; and (iv) risk of shortage of labor. See “Risk Factors” in
this document for more information on industry related risks.

OUTBREAK OF COVID-19 AND ITS IMPACT ON THE PROPERTY MANAGEMENT
MARKETS OF THE PRC AND THE YANGTZE RIVER DELTA REGION

According to CIA, the impact of outbreak of COVID-19 on China’s property
management industry is expected to be limited in the long run. This is due to the fact that
China’s solid economic scale is capable of withholding the impact of COVID-19. In addition,
the PRC Government has introduced various types of policies to support the recovery of
national economy, including the development of the property management industry. To
combat the pandemic, many cities in the PRC adopted strict lock-down measures which led to
higher reliance on property management service providers by residents in terms of their daily
living needs, leading to higher requirements for property management companies’ service
quality. Such high reliance also paves way for property management companies to introduce
new service offerings to properties under management. Being at the forefront of combating
against COVID-19, the property management industry therefore received widespread
attention and its role has become increasingly prominent. The market opportunities brought
by COVID-19 is more significant than the challenges, as the prospects of the industry and
demand for quality property management services remain positive.

[13

In the Yangtze River Delta Region, the regional macroeconomic development plans and
talent attraction plans in the long run remain unchanged, and thus after the COVID-19
outbreak is effectively controlled, the outlook for the demand of residential and commercial
properties and other related property management services in the Yangtze River Delta Region
and Zhejiang province will remain positive. In the first quarter of 2020, the rate of decline in
GDP of the Yangtze River Delta Region was slower than the national average. On the
contrary, its region’s GDP contribution to the national economy during the corresponding
period increased. Since the resumption of work in March 2020, the Yangtze River Delta
Region has seen clear sign of recovery, with various economic indicators picking up again
gradually.

DIRECTORS’ CONFIRMATION

Our Director confirm that, after enquiry, there is no material adverse change in the
market information since the issue date of the abovementioned sources which may qualify,
contradict or adversely impact on the information contained in this section.
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LAWS AND REGULATIONS RELATING TO PROPERTY MANAGEMENT SERVICES
AND OTHER RELATED SERVICES

Foreign Invested Property Management Enterprises

On January 1, 2020, the Measures on Reporting of Foreign Investment Information ({4}
P4 S B 5 BEL)) which was jointly issued by the Ministry of Commerce (the
“MOFCOM”) and the State Administration for Market Regulation came into effect and
replaced the Provisional Measures for the Filing Administration of Establishment and
Changes of Foreign-Invested Enterprise (2018 Revision) ({4145 & 1is 2E 5% 7 S 5 o 4 2245
AT (20184FME1E))). It sets out the prescribed procedures for the establishment and
modifications of foreign-invested enterprise to be registered or filed with delegated commerce
authorities through enterprise registration system and specifies the procedures and
requirements for online submission in detail.

According to Regulations on Foreign Investment Guidelines ({$83&E4P 4% & J5 M B E )
(Order No. 346 of the State Council), which was promulgated by the State Council on
February 11, 2002 and came into effect on April 1, 2002, foreign investment projects shall be
classified into four categories, namely “encouraged”, “permitted”, “restricted” and
“prohibited.” Encouraged, restricted and prohibited foreign investment projects shall be listed
in the Guideline Catalog of Foreign Investment Industries, while foreign investment projects
that do not fall within the encouraged, restricted or prohibited categories shall be classified as
permitted foreign investment projects.

On June 30, 2019, the MOFCOM and the NDRC promulgated the Catalog of Industries
for Encouraging Foreign Investment (Edition 2019) (<S8 &1 4% & 7 25 H $k (20194 /7)) ) and
the Special Management Measures (Negative List) for the Access of Foreign Investment
(Edition 2019) (<A 4 & MEA R Al 4 BRAS s (52 1035 3)(20194F k) ) )  (the “Negative List
(Edition 2019)”), both of which came into effect on July 30, 2019, and provide that property
management industry is an industry that allows foreign merchants to make investments. On
June 23, 2020 and December 27, 2020, the MOFCOM and the NDRC promulgated the Special
Management Measures (Negative List) for the Access of Foreign Investment (Edition 2020)
( O 5 A B A PR A e (B T TS BE) (20204FRR)) ) (the “Negative List (Edition 2020)”) an
d the Catalog of Industries for Encouraging Foreign Investment (Edition 2020) (<% 4 pd 4%
% 2 H BK(20204F /) ) ), which became effective on July 23, 2020 and January 27, 2021 and
superseded the Negative List (Edition 2019) and the Catalog of Industries for Encouraging
Foreign Investment (Edition 2019), while the policy for the property management industry
remains the same. On December 27, 2021, the MOFCOM and the NDRC promulgated the
Special Management Measures (Negative List) for the Access of Foreign Investment (Edition
2021) (CHPPEFCEMEA R B (B HE B (20214F/R))), which became effective on
January 1, 2022 and superseded the Negative List (Edition 2020), while the policy for the

property management industry remains the same.
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On March 15, 2019, the National People’s Congress (the “NPC”) adopted the Foreign
Investment Law of the PRC ("3 A\ RALFIEH HP & %)) (the “Foreign Investment Law”)
which became effective on January 1, 2020, the Foreign Investment Law replaced the Law on
Sino-foreign Equity Joint Ventures ({T4MEELEMIENL)), the Law on Sino-Foreign
Co-operative Joint Ventures ({1 AMGVERE ®2)) and the Law on Wholly Foreign-owned
Enterprises ((/M&137%)) to become the legal foundation for foreign investment in the PRC.
Under the Foreign Investment Law, the PRC Government shall implement the management
system of pre-entry national treatment and a negative list for foreign investments, and shall
give national treatment to foreign investments which do not fall into the negative list.

Overseas Listing

On February 17, 2023, the CSRC promulgated Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Companies ( <3% N 2E55 4N 881775 75 M
EHTEHEATHFE) ) (the “Overseas Listing Trial Measures”) and relevant five guidelines,
which became effective on March 31, 2023.

According to the Overseas Listing Trial Measures, PRC domestic companies that seek to
offer and list securities in overseas markets, either in direct or indirect means, are required to
fulfill the filing procedure with the CSRC and report relevant information. The Overseas
Listing Trial Measures provides that an overseas listing or offering is explicitly prohibited, if
any of the following: (i) such securities offering and listing is explicitly prohibited by
provisions in laws, administrative regulations and relevant state rules; (ii) the intended
securities offering and listing may endanger national security as reviewed and determined by
competent authorities under the State Council in accordance with law; (iii) the domestic
company intending to make the securities offering and listing, or its controlling shareholder(s)
and the actual controller, have committed relevant crimes such as corruption, bribery,
embezzlement, misappropriation of property or undermining the order of the socialist market
economy during the latest three years; (iv) the domestic company intending to make the
securities offering and listing is currently under investigations for suspicion of criminal
offenses or major violations of laws and regulations, and no conclusion has yet been made
thereof; or (v) there are material ownership disputes over equity held by the domestic
company’s controlling shareholder(s) or by other shareholder(s) that are controlled by the
controlling shareholder(s) and/or actual controller.

The Overseas Listing Trial Measures also provides that if the issuer both meets the
following criteria, the overseas securities offering and listing conducted by such issuer will be
deemed as indirect overseas offering by PRC domestic companies: (i) 50% or more of any of
the issuer’s operating revenue, total profit, total assets or net assets as documented in its
audited consolidated financial statements for the most recent fiscal year is accounted for by
domestic companies; and (ii) the main parts of the issuer’s business activities are conducted in
mainland China, or its main place(s) of business are located in mainland China, or the
majority of senior management staff in charge of its business operations and management are
PRC citizens or have their usual place(s) of residence located in mainland China. Where an
issuer submits an application for initial public offering to competent overseas regulators, such
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issuer must file with the CSRC within three business days after such application is submitted.
The Overseas Listing Trial Measures also requires subsequent reports to be filed with the
CSRC on material events, such as change of control or voluntary or forced delisting of the
issuer(s) who have completed overseas offerings and listings.

On February 17, 2023, the CSRC also issued the Notice on Administration for the Filing
of Overseas Offering and Listing by Domestic Companies (B 758 N4 2E 5540817 i 258
P2 PERYAE A (the “Notice”), which, among others, clarified that domestic companies that
have obtained approval from overseas regulatory authorities or securities exchanges (for
example, a contemplated offering and/ or listing in Hong Kong has passed the hearing of the
Stock Exchange) for their indirect overseas offering and listing prior to the effective date of
the Overseas Listing Trial Measures (i.e. March 31, 2023) but have not yet completed their
indirect overseas issuance and listing, are granted a six-month transition period from March
31, 2023. Those who complete their overseas offering and listing within such six months are
deemed as Existing Issuers (ff&1>3%) and are not required to complete the overseas listing
filing immediately, but shall complete filings as required if they conduct refinancing or are
involved in other circumstances that require filing with the CSRC. Within such six-month
transition period, however, if such domestic companies need to reapply for offering and listing
procedures to the overseas regulatory authority or securities exchanges (such as requiring a
new hearing of the Stock Exchange), or if they fail to complete their indirect overseas offering
and listing, such domestic companies shall complete the filling procedures with the CSRC.

On February 24, 2023, the CSRC and other relevant government authorities promulgated
the Provisions on Strengthening the Confidentiality and Archives Administration of Overseas
Securities Issuance and Listing by Domestic Companies ( B Jin i 35 ;7 11> 2E 5% S35 17 85 25 Al
L TTAH B AR R R TAERIEIE ) ) (the “Provision on Confidentiality”), which became
effective on March 31, 2023. Pursuant to the Provision on Confidentiality, where a domestic
company provides or publicly discloses to the relevant securities companies, securities service
institutions, overseas regulatory authorities and other entities and individuals, or provides or
publicly discloses through its overseas listing subjects, documents and materials involving
state secrets and working secrets of state organs, it shall report the same to the competent
department with the examination and approval authority for approval in accordance with the
law, and submit the same to the secrecy administration department of the same level for filing.
Domestic companies providing accounting archives or copies thereof to entities and
individuals concerned such as securities companies, securities service institutions and overseas
regulatory authorities shall perform the corresponding procedures pursuant to the relevant
provisions of the State. The working papers formed within the territory of the PRC by the
securities companies and securities service institutions that provide corresponding services for
the overseas offering and listing of domestic companies shall be kept within the territory of
the PRC, and those that need to leave the PRC shall go through the examination and approval
formalities in accordance with the relevant provisions.

Qualification of Property Management Enterprises

According to the Regulation on Property Management ({124 ¥4&%1)), which was
promulgated on June 8, 2003, came into effect since September 1, 2003, and was amended on
August 26, 2007, February 6, 2016 and March 19, 2018, the construction administration
authority of the State Council shall, jointly with the relevant authorities, establish a joint
honesty incentives and joint dishonesty punishment mechanism, and strengthen industry
creditworthiness administration.
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According to Measures for the Administration on Qualifications of Property Service
Enterprises (#3543 & - & #LHEL ) ) (Order No. 125 of the Ministry of Construction),
which was promulgated by the Ministry of Construction on March 17, 2004, came into effect
on May 1, 2004, amended on November 26, 2007 and abolished on March 8, 2018, a system of
qualification administration was once adopted and the qualifications of a property
management enterprise were classified into first, second and third grades based on specific
conditions.

According to Decision of the State Council on Canceling the Third Batch of
Administrative Licensing [tems Designated by the Central Government for Implementation by
Local Governments (< [B%5Be B 55 = HE B H Je 48 72 #h o7 B AT BGHF nT HIEM L E ) ), which
was promulgated by the State Council on January 12, 2017, the examination and approval of
second grade or below qualifications of property management enterprises were canceled.
According to the Decision of the State Council on Canceling a Group of Administrative
Licensing Items (€255 B B i BOH — 64T BCRF ] FHIHA P E D) (Guo Fa [2017] No. 46), which
was promulgated by the State Council on September 22, 2017, the examination and approval
of first-grade qualification of property management enterprises were canceled.

According to the Notice of the General Office of Ministry of Housing and Urban-Rural
Development on Effectively Implementing the Work of Canceling the Qualification
Accreditation for Property Service Enterprises (I 7 3k 408 g 5% 500 H 2 Bl BE i (AT BCTH 4 SE IR 5
G E M TAEMMEA)) (Jian Ban Fang [2017]No.75), which was promulgated by the
General Office of the Ministry of Housing and Urban-Rural Development (the “MOHURD”)
on December 15, 2017, application for, change, renewal or re-application of the qualifications
of property management enterprises shall not be accepted, and the qualifications obtained
already shall not be a requirement for property management enterprises to undertake new
property management projects. The real estate administration department at and above the
county level shall, together with relevant departments and pursuant to their respective duties,
instruct and supervise the property management work, and the integrity management system
of the property management industry will be established and the supervision of property
management enterprises will be based on credit appraisal. The Decision of Ministry of
Housing and Urban-Rural Development on Abolishing Measures for the Administration on
Qualification of Property Service Enterprises ({5 Fl40 2 550 BH 72 8% 1E () R Bs A
B PRI MPEE)) (Order No. 39 of MOHURD) which was promulgated and came into
effect on March 8, 2018, abolished Measures for the Administration on Qualifications of
Property Service Enterprises and canceled the accreditation of qualifications of property

management enterprises.

The Decision of the State Council on Revising and Repealing Certain Administrative
Regulations (2018) ([EIH5 B B i & el B8 1E 3505347 U R I UL 42 (20184F)) ) (Order No. 698 of
the State Council) which was promulgated and came into effect on March 19, 2018, deleted the
requirements on qualifications of property management enterprises in the Regulation on
Property Management.
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The Establishment of Property Owners’ Associations

According to the Property Law of the PRC ({H# A RILFE Y HETL)) (Order No. 62 of
the President of the PRC) issued by the NPC on March 16, 2007 which came into effect on
October 1, 2007 and was repealed on January 1, 2021, the general meeting of property owners
may vote to establish a property owners’ association. The property owners’ association shall
be elected by the property owners, and represents the property owners’ interest in matters
related to property management, and the association’s decisions are binding on the property
owners.

According to the Civil Code of the PRC (13 A\ RALFIE L)) (Order No. 45 of the
President of the PRC) (the “Civil Code”) promulgated by the NPC on May 28, 2020 and
became effective on January 1, 2021, the property owners may establish the general meeting
and vote to establish a property owners’ association. The property owners’ association is
elected by the property owners, and represents their interest in matters related to property
management, and the association’s decisions are binding on the property owners. Property
owners of non- residential properties are not required to establish a property owners’
association under the relevant PRC laws and regulations.

According to the Regulation on Property Management (2% #%41)) (Order No. 379
of the State Council), which was promulgated by the State Council on June 8, 2003, came into
effect on September 1, 2003 and was revised on August 26, 2007, February 6, 2016 and March
19, 2018, to form the general meeting of the property owners and elect the property owners’
association, the property owners in the property management area shall follow the guidelines
of the real estate administrative department of the district or county government or the
sub-district office (F#E ¥ F &) or the township government (BB ). However, where there
is only one owner, or the number of property owners is relatively small and they unanimously
agree not to form the general meeting of the property owners, the owner(s) shall (jointly)
perform the duties of the general meeting and the property owners’ association. The local
government shall provide guidance and assistance with respect to the formation of the
property owners’ association, providing guidelines and advice. The Circular on Issuing the
Guidance Rules of the General Meeting of the Property Owners and the Property Owners’
Association (CBIRENEEE TR GMETLZ B GHEHAAYE)) (Jian Fang [2009] No. 274),
which was promulgated by the MOHURD on December 1, 2009, came into effect on January
1, 2010, provides a practical guideline for the establishment and governance of the general
meeting of property owners and property owners’ association, and the supervision of the real
estate administrative department of the local government.

With a view to improving the property management level and responding to the
requirements of the newly revised national regulations on property management and the Civil
Code, property management regulations have been revised in various places, such as Jiangsu
Province, Hangzhou, Ningbo and Taizhou in Zhejiang Province, to promulgate a property
management committee system. For example, the Hangzhou Property Management
Regulations ({HLIN T 2E % HEH1]) ) (came into effect on March 1, 2022) stipulates that the
property management committee consists of the representatives designated by sub-district
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offices (77 #FF ), township government (4FEABUR), neighborhood committees
(JERZ B ), construction entities respectively and property owners’ representatives. The
main tasks of the property management committee are to organize and hold the first assembly
of property owners in qualified property management areas, elect or guide the reelection of
the property owners’ associations. For the property management areas where conditions for
the convening of the first assembly of property owners have not been met, or where the
conditions thereof have been met but the general meeting of property owners has not yet been
established, or where the property owners’ association has not been elected in time, the
property management committees shall temporarily perform the duties of the property
owners’ associations.

Appointment of Property Management Enterprises

According to Property Law of the PRC ({H# A RILFE Y H#ETL)) (Order No. 62 of the
President of the PRC) issued by the NPC on March 16, 2007 which came into effect on
October 1, 2007 and was repealed on January 1, 2021, the property owners may manage the
building and its affiliated facilities by themselves or by entrusting property management
enterprise or other management personnel. The owners are entitled to change the property
management enterprise or any other management personnel hired by the developer according
to law. Property management enterprises or other management personnel shall manage the
building and its ancillary facilities within the building area upon the entrustment of the
owners and be subject to the supervision of the owners.

In accordance with the Civil Code, the appointment or dismissal of a property
management company should be codetermined by property owners in a property management
area. Property owners can either manage the buildings and ancillary facilities by themselves,
or engage a property management company or other management personnel to manage the
buildings and ancillary facilities. Property owners are entitled to change property management
companies or other management managers appointed by the property developer.

According to the Regulation on Property Management (2% #1%41)) (Order No. 379
of the State Council), which was promulgated by the State Council on June 8, 2003, came into
effect on September 1, 2003 and was revised on August 26, 2007, February 6, 2016 and March
19, 2018, a general meeting of the property owners of a community can engage or dismiss the
property management enterprise with affirmative votes of owners who own more than half of
the total gross floor area (the “GFA”) of the community and who account for more than half
of the total number of the property owners. Property owners’ association, on behalf of the
general meeting, can sign property management service contract with property management
enterprises engaged at the general meeting. Before the engagement of a property management
enterprise by the property owners and a general meeting of the property owners, a written
preliminary property management service contract should be entered into between the
property developer and the selected property management enterprise. A sales contract
concluded by the property developer and the realty buyer shall include the contents stipulated
in the preliminary property management service contract. The preliminary property
management service contract may stipulate the contract term. If the property management
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service contract signed by the property owners’ association and the property management
enterprise comes into force within the term of preliminary property management service
contract, the preliminary property management service contract shall be terminated
automatically. Property developers of residential buildings shall enter into preliminary
property management service contract with property management enterprises through tender
and bidding process; where there are no more than three bidders or the residence scale is
relatively small, the property developer may select a property management enterprise through
agreement upon approval by the real estate administration department of district or county
level at the place where the realty is located. Where the property developer fails to hire the
property management enterprise through a tender and bidding process or hire the property
management enterprise through agreement without the approval of relevant government
authority, the competent real estate administrative department of the local government at the
county level or above may order it to make correction within a prescribed time limit, issue a
warning and impose with the penalty of no more than RMB100,000.

According to the Civil Code, a quorum for the general meeting of the property owners to
engage or dismiss a property management enterprise shall consist of the property owners
holding more than two-thirds of exclusive areas and representing more than two-thirds of the
total number of property owners and shall have affirmative votes of property owners who
participate in the voting and hold more than half of the exclusive area owned by the voting
owners and who represent more than half of the total number of property owners
participating in voting. In addition, the Civil Code clarifies that if property owners do not
renew the property management contract or engage a new property service provider after
expiration of the term of property management services and the property service provider
continues providing property services, the original property service contract shall continue to
be valid without a fixed term. Each party may rescind the contract by sixty days’ advance
written notice to the other parties. In addition, the Civil Code explicitly requires that any
income generated from the usage of common space in properties under management, net of
any reasonable operating costs, shall belong to the property owners. Under the Civil Code, the
income from the buildings and ancillary facilities shall be distributed according to the
property owners’ agreement or based on their respective proportion of the total GFA of the
exclusive area of the community if there is no agreement or the agreement is ambiguous.

The Interim Measures for Bid-Inviting and Bidding Management of Preliminary
Property Management ({HIAYZE4E HABEAEE YT ME)) (Jian Zhu Fang [2003] No.
130), which was promulgated by the Ministry of Construction on June 26, 2003 and came into
effect on September 1, 2003, applied to preliminary property management service agreement
implemented by the property management enterprise, which is employed by the property
developer before the owners or the owners’ general meeting select and engage a property
management enterprise at its own discretion. The property developer of residential buildings
and non-residential buildings located in the same property management areas shall engage the
property management enterprises with corresponding qualification through bid-invitation and
bidding. The bid inviter shall establish tender evaluation committee consisting of an odd
number of no less than five members, among whom the experts in property management other
than the representatives of the bid inviter shall be no less than two-thirds of total members.
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The property management experts shall be confirmed by the means of random sampling from
the expert name list set up by the administrative departments of real estate, and person of
interest with the bidder shall not be a member of the tender evaluation committee of the
relevant project. In cases where there are no more than 3 bidders or the residence scale is
relatively small, the property developer may select the property management enterprise with
corresponding qualifications through agreement upon approval by the administrative
department of real estate of the people’s government of the district or county of the place
where the realty is located.

Fees Charged by Property Management Enterprises

According to Administrative Measures for Property Service Charges ( () 2£ IR %5 i 2 5
HE%:)) (Fa Gai Jia Ge [2003] No. 1864), which was jointly promulgated by the NDRC and the
Ministry of Construction on November 13, 2003 and came into effect on January 1, 2004,
property management enterprises are permitted to charge property service fees from property
owners for repairing, maintaining and managing houses as well as their ancillary facilities and
equipment and relevant sites, and maintaining the sanitation and order of relevant areas
according to relevant property management contracts.

Property service charges shall be reasonable, transparent, and suitable for the level of
services offered, and shall take into account the unique nature and characteristics of the
different properties and be priced under the government’s guidance and market regulation
respectively. In which way the service is priced shall be determined by competent price
departments under the people’s governments of all provinces, autonomous regions and
municipalities directly under the central government, in concert with the competent
departments of real estate.

According to the Regulation on Property Management Service Fee with Clear Price Tag
( OIEMRBUE MBS E)) (Fa Gai Jia Jian [2004] No. 1428), which was jointly
promulgated by the NDRC and the Ministry of Construction on July 19, 2004 and came into
effect on October 1, 2004. If property management enterprises provide services to property
owners (including the property services as stipulated in the property management agreement
as well as other services requested by property owners), they shall, in accordance with such
regulations, charge service fees at clearly marked prices and indicate the service items,
standard of charges and other related information. In case there is any change to the pricing
standard, the property management enterprise shall adjust the related contents displayed and
indicate the execution date of new standards one month prior to the implementation of the
new standards.

According to the Circular of the NDRC on the Opinions for Decontrolling the Prices of
Some Services ([H %% ek 45 Z B & B BB o IR BSE A% B A9 A1) ) (Fa Gai Jia Ge
[2014] No. 2755), which was promulgated by the NDRC and became effective on December 17,
2014, the competent price departments of all provinces, autonomous regions and
municipalities directly under the PRC Government are supposed to perform relevant
procedures to liberalize the prices of the following types of services that have met the relevant
conditions:
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(1) Property management services for non-government-supported houses. Property
management fees are fees charged by property management service providers as
agreed in the property management service contract for (i) the maintenance,
conservation and management of non-government-supported houses, their
supporting facilities and equipment and the relevant sites thereof, (ii) maintaining
the environment, sanitation, and order within the property management area, etc.
The provincial price authorities shall, jointly with the housing and urban-rural
development administrative authorities, implement government guidance prices for
property management fees charged in relation to government-supported houses,
houses under housing reform, older residential communities and preliminary
property management services based upon the actual situation.

(2) Parking services in residential communities. Fees charged by property management
service providers or parking service companies from property owners or users of
residential areas for the management of parking spaces and parking facilities.

According to the Circular of the NDRC and the Ministry of Construction on Issuing the
Measures for the Supervision and Examination of Pricing Costs of Property Services
(Trial) (<38 8 Pl 22 Je  ae v Bl I BN 3 () S IR 7 M8 A B 38 0k GRUAT ) RO 28D ) (Fa
Gai Jia Ge [2007] No. 2285) which was jointly issued by the NDRC and the Ministry of
Construction on September 10, 2007 and came into effect on October 1, 2007, competent
pricing department of people’s government shall formulate or adjust property management
charging standards and implements pricing cost supervision and examination on relevant
property management enterprises. Property management pricing cost shall be determined
according to the social average cost of property management services determined by the
competent pricing department of the people’s government. With the assistance of a competent
real estate administrative department, competent pricing department is responsible for
organizing the implementation of the property management pricing cost supervision and
examination work. Property management service pricing cost shall include staff costs,
expenses for daily operation and maintenance of public facilities and equipment, green
conservation costs, sanitation fees, order maintenance cost, public facilities and equipment as
well as public liability insurance costs, office expenses, shared administration fee, fixed assets
depreciation and other fees approved by property owners.

According to the Administrative Measures of Zhejiang Province on Property
Management Service Charges (Trial) ( CHTVLE 9 3EMRG I & & HE L GL1T)) ), which
was promulgated by the Price Bureau of Zhejiang Province and the Ministry of Construction
of Zhejiang Province on March 28, 2005 and came into effect on May 1, 2005, the fees charged
by property management enterprises shall be determined with references to the government
guidance prices or market prices, which are set based on different situations, including the
type of relevant property to which the property management services are provided, the stage
of the property management services and the nature and features of the property management
services provided. The preliminary property management service charges for ordinary
residential properties (excluding high-standard residential properties such as villas) shall
comply with government guidance price; the property management service charges for
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non-residential properties, high-standard residential properties such as villas and ordinary
residential properties after the establishment of property owners’ associations shall be
determined by the market. According to the Notice of Zhejiang Provincial Development and
Reform Commission on Publishing the Pricing Catalogue of Zhejiang Province (Edition 2022)
(WL A SRR RN ENE CGILEEMH Bk (20224F/) ) BYHER) (Zhe Fa Gai Jia Ge
[2022] No. 163) , which was promulgated on June 17, 2022 and came into effect on August 1,
2022, other than that the preliminary property management charges of ordinary residential
properties in municipal districts to which government guidance prices continue to be
applicable, the price control on the preliminary property management charges of ordinary
residential properties in non-municipal districts has been cancelled. According to the Notice
of Price Bureau of Anhui Province on Publishing the Pricing Catalogue of Anhui Province ( €
LREYERBER AMi<LZBE CEE B>WM%) ) (Wan Jia Fa [2018] No.17), which was
promulgated on February 11, 2018 and came into effect on March 1, 2018, the municipal
governments and governments of counties are authorized to set the government guidance
price of the preliminary property management service for ordinary residential properties.

Continuous Rectification and Regulation of the Real Estate Market Order

On July 13, 2021, MOHURD and relevant authorities promulgated Notice on the
Continuous Rectification and Regulation of the Real Estate Market Order (B 45748 5 i 16 i
5 E T35 R 7 1948 ) (Jian Fang [2021] No. 55) (the “Regulatory Notice”). The Regulatory
Notice reiterated several requirements to regulate the real estate market as well as property
management industry in the PRC. The key issues in relation to the provision of property
management services identified in the Regulatory Notice which require rectification and
regulation include (i) failing to provide services in accordance with the property services
contract; (ii) failing to disclose the information in respect of the property service, such as
charging standards for the property services, information in relation to the operation of the
owners’ common areas, the income generated therefrom and utilization of maintenance and
repair funds in accordance with applicable laws and regulations; (iii) charging fees out of the
scope of the contract or announced charging standards; (iv) using the owners’ common areas
to carry out business activities without authorization, encroaching or misappropriating
income generating from the operation of the owners’ common areas; and (v) refusing to
withdraw from the property management project without a proper reason upon rescission or
termination of the property services contract. The Regulatory Notice also requires local
authorities shall, in light of the actual conditions, innovate ideas, take multiple measures
simultaneously, and carry out rectification pursuant to the laws and regulations. For property
services enterprises that violate laws and regulations within their respective jurisdictions,
measures such as warning and interview, suspension of business for rectification, revocation of
business license and qualification certificate shall be adopted pursuant to the laws and
regulations, and shall be exposed to the public. Any case constituting a criminal offence shall
be referred to the public security and judicial authorities for investigation and punishment
pursuant to the law.
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Fire Protection

Pursuant to the Fire Protection Law of the PRC ({H % A\ RNV B %) ), which was
promulgated by the Standing Committee of the National People’s Congress (the “SCNPC”)
on April 29, 1998, and was amended on October 28, 2008, April 23, 2019 and April 29, 2021,
property management enterprises of residential districts shall carry out maintenance and
administration of common firefighting facilities within the area under their management, and
provide fire safety prevention services.

REGULATIONS ON PARKING SERVICE FEES

According to the Guidance on the Planning, Construction and Management of Urban
Parking Facilities (B I i 45 B 3% it B0 &) gt S A PR 4695 & 7)) (Jian Cheng [2010] No.
74) (jointly promulgated by the MOHURD, the Ministry of Public Security and the NDRC
and came into effect on May 19, 2010), a franchise management system shall be adopted with
market access and exit standards and the professional urban parking service enterprises shall
be selected in an open, fair and equitable manner. Pursuant to the Circular of the MOHURD
on Strengthening the Administration of Urban Parking Facilities ({7 F1 3k 40 2 55 356 BE 7
SR T B R A PR A 48 1) ) (Jian Cheng [2015] No. 141) (promulgated by the MOHURD on
September 22, 2015 and came into effect on the same day), the implementation of franchise
in-road parking lots and public parking lots invested and constructed by government is
encouraged.

Pursuant to Guidance on Further Improving Charging Policies for Motor Vehicle
Parking Service (B —25 58 35 1 B H 45 BURBS U 2 BOR 1 35 5 8 7)) )(Fa Gai Jia Ge [2015]
No. 2975) (jointly promulgated by the NDRC, the MOHURD and the Ministry of Transport
on December 15, 2015 and came into effect on the same day), the fees charged in parking
service shall be market-oriented, and the scope of government guidance prices in parking
services shall be gradually reduced to encourage the construction of parking facilities by
social capital. Furthermore, the implementation of differentiated charges according to the
location of parking facilities, parking time and the type of motor vehicles etc. shall be
accelerated.

According to the Circular of the NDRC on the Opinions for Decontrolling the Prices of
Some Services ([ % %Mok 425 B € B BB E 0 IR A% 2 A4 A1) ) (Fa Gai Jia Ge
[2014] No. 2755) (promulgated by NDRC on December 17, 2014 and came into effect on the
same day), price control on parking services in residential communities meeting certain
conditions was also liberalized.
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LAWS AND REGULATIONS ON DATA SECURITY AND PRIVACY

According to the Civil Code, personal information refers to all kinds of information
recorded by electronic or otherwise that can be used to independently identify or be combined
with other information to identify specific natural persons, including the natural persons’
names, dates of birth, ID numbers, biometric information, addresses, telephone numbers,
e-mail addresses, health information, whereabouts, etc. The personal information of a natural
person shall be protected by the law. Any organization or individual shall legally obtain the
personal information of others when necessary and ensure the safety of such personal
information, and shall not illegally collect, use, process or transmit the personal information
of others, or illegally buy or sell, provide or make public the personal information of others.

According to the Cyber Security Law of the PRC (% A\ R FIE 4945 % 4275 ) ), which
was promulgated by the SCNPC on November 7, 2016 and came into effect on June 1, 2017,
network operators shall comply with laws and regulations and fulfill their obligations to
ensure the security of the network when conducting business and providing services. Those
who provide services through networks shall take technical measures and other necessary
measures in accordance with laws, regulations and compulsory national requirements to
safeguard safe and stable operation of the networks, respond to network security incidents
effectively, prevent illegal and criminal activities committed on the network, and maintain the
integrity, confidentiality, and availability of network data. In addition, the network operators
shall neither collect the personal information irrelevant to the services provided by them nor
collect or use the personal information in violation of the provisions of any laws or
administrative regulation or the agreement between both parties.

On December 28, 2012, the SCNPC promulgated the Decision on Strengthening
Information Protection on Networks (BRI A4E SER#EMNPE)) to enhance the
protection of information security and privacy on the internet. On July 16, 2013, the Ministry
of Industry and Information Technology promulgated the Provisions on Protection of
Personal Information of Telecommunication and the Internet Users (& {5 M BB 49 FH 5 0 A
& ERFEHIE)), which came into effect on September 1, 2013, to regulate the collection and
use of personal information of users in the provision of telecommunication service and the
internet information service. According to the Several Provisions on Regulating the Market
Order of the Internet Information Services (<K HE B 4915 B IR Bs H 5 B F 45 T HE ) ), which
was promulgated by the Ministry of Industry and Information Technology on December 29,
2011 and came into effect on March 15, 2012, without the consent of users, the internet
information service providers shall neither collect information which is relevant to users and
can serve to identify users solely or in combination with other information nor shall they
provide personal information of users to others, unless otherwise provided by laws and
administrative regulations.
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Pursuant to the Cyber security Review Measures (2021), operators of critical information
infrastructure which purchase network products and services and online platform operators
which carry out data processing activities that affect or may affect national security, shall
conduct cyber security review. According to the Cyber security Review Measures (2021), an
online platform operator which holds and controls more than one million users’ personal
information must report to the Cyber Security Review Office for a cyber security review if it
intends to be listed abroad (B4 L 77).

Pursuant to the Data Security Law of the PRC (1% A &A1 H Hi45 % 4274 ) ), which
was promulgated by the SCNPC on June 10, 2021 and became effective on September 1, 2021,
data processing activities (including the collection, storage, use, processing, transmission,
provision and disclosure of data) shall be carried out in accordance with the provisions of
laws and regulations, a whole-process data security management system should be established
and improved, data security education and training should be organized and carried out, and
corresponding technical measures and other necessary measures should be taken to ensure
data security. The use of the internet or other information networks to carry out data
processing activities shall fulfill the aforementioned data security protection obligations based
on the cyber security classified protection system. Processors of important data should specify
the person responsible for data security and management agencies to implement data security
protection responsibilities.

Pursuant to the Personal Information Protection Law of the PRC (% A F 3 A0 5 18 A
5 B R3#L)) promulgated by the SCNPC on August 20, 2021 and became effective on
November 1, 2021, personal information shall be processed (including the collection, storage,
use, processing, transmission, provision, disclosure and deletion of personal information)
following the principles of lawfulness, legitimacy, necessity and integrity, and shall not be
processed through misleading, fraudulent, coercive or other means. The processing of
personal information shall have a clear and reasonable purpose, and shall be directly related to
the purpose of processing, and should adopt a method that has the least impact on personal
rights and interests. The collection of personal information should be limited to the minimum
scope of achieving the purpose of processing, and excessive collection of personal information
shall not be allowed. Processing of personal information shall follow the principles of
openness and transparency, with personal information processing rules disclosed. The
purpose, manner and scope of processing should be explicitly disclosed. Personal information
processors shall be responsible for their personal information processing activities and take
necessary measures to ensure the security of the personal information processed.

Pursuant to the Draft Regulations on Administration of Network Data Security
published by Cyberspace Administration of China on November 14, 2021, the PRC
Government will focus on the protection of personal information and important data and
strictly protect core data. Data processors shall be responsible for the data security and shall
fulfill their obligations of data security protection in data processing. Data processors shall
take necessary measures such as backup, encryption and access control to protect data from
disclosure, theft, tampering, destruction, loss and illegal use, to deal with data security
incidents, and to prevent illegal and criminal activities targeting and using data, and maintain
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the integrity, confidentiality and availability of data. It stipulates that data processors shall, in
accordance with relevant national regulations, apply for cyber security review if they engage in
the following activities, including, among others, i) intending to be listed abroad which
processes more than one million users’ personal information, or ii) intending to be listed in
Hong Kong which affect or may affect national security. As at the Latest Practicable Date, the
Draft Regulations on Administration of Network Data Security had not been formally
adopted.

According to the relevant provisions in the Notice on Strengthening and Improving the
Administration of Residential Property Management ( <[ in 58 1 oo 4 2 4 2678 2 TAE 28
1)) jointly issued by the MOHURD, the Central Political and Legal Affairs Commission, the
Central Civilization Office and other seven authorities, property service enterprises are
encouraged to use technologies such as Internet of Things, cloud computing, big data, block
chain and artificial intelligence to build a smart property management service platform and
improve the level of property wisdom management services. However, subject to the privacy
and personal information protection requirements stipulated in the Civil Code and Personal
Information Protection Law of the PRC (came into effect on November 1, 2021), some cities
have introduced specific implementation measures to regulate the use of biometric
authentication and mandatory consumption of value-added community services, such as the
Hangzhou Property Management Regulations (came into effect on March 1, 2022), which
clarify that property management service providers shall not (i) compulsorily require property
owners or residents to provide facial features, fingerprints or other biometric information for
the purpose of entering into the areas that are under their management or using the relevant
common areas; (ii) disclose personal information of property owners and residents obtained in
the course of provision of property management services; (iii) compulsorily require property
owners or residents to purchase the goods or services provided or designated by the property
management service providers; and (iv) infringe the personal and property rights of property
owners and residents.

LAWS AND REGULATIONS RELATING TO TAXATION
Enterprise Income Tax

According to the Enterprise Income Tax Law of the PRC (Hv3E A RN B b SE T 15 Bl
%)) (Order No. 63 of the President), which was promulgated by the NPC on March 16, 2007,
and came into effect on January 1, 2008, and then amended respectively on February 24, 2017
and December 29, 2018, and the Enterprise Income Tax Implementation Rules ({1215 Fii%
E 1)) (Order No. 512 of the State Council), which was promulgated by the State Council
on December 6, 2007 and became effective from January 1, 2008 and was amended on April
23, 2019, enterprises are classified as either resident enterprises and non-resident enterprises.
The income tax rate for resident enterprises, including both domestic and foreign-invested
enterprises shall typically be 25% since January 1, 2008. An enterprise established outside the
PRC with its “de facto management body” located in the PRC is considered a “resident
enterprise”, which means it can be treated as domestic enterprise for enterprise income tax
purposes. A non-resident enterprise that does not have an establishment or place of business
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in the PRC, or has an establishment or place of business in the PRC but the income of which
has no actual connection with such establishment or place of business, shall pay enterprise
income tax on its income deriving from inside the PRC at the reduced rate of enterprise
income tax of 10%.

Income Tax in Relation to Dividend Distribution

Pursuant to the Arrangement between the Mainland of China and the Hong Kong
Special Administrative Region on the Avoidance of Double Taxation and the Prevention of
Fiscal Evasion with Respect to Taxes on Income (€ PA 1 5 45 Il 47 R I B8 7 36 Py 15 o ke £ B
OB B I TR B 2 HE) ), which was promulgated by the State Taxation Administration
and the Government of Hong Kong and became effective on December 8, 2006, if the
beneficial owner directly holds at least 25% of the equity capital in a PRC company, a
withholding tax at the rate of 5% shall be paid in connection with the dividend paid by the
PRC company to such Hong Kong tax resident; while if the beneficial owner directly holds
less than 25% of the equity capital in a PRC company, a withholding tax at the rate of 10%
shall be paid in connection with the dividend paid by the PRC company to such Hong Kong
tax resident.

Pursuant to the Circular of the State Taxation Administration on Relevant Issues
relating to the Implementation of Dividend Clauses in Tax Treaties ( € [B Z2 B 1 48 J& BH i~ 04 78
Wi T i I B G A B I RE R 48 41 ) ) promulgated by the State Taxation Administration and
became effective on February 20, 2009, all of the following requirements must be satisfied for
a resident enterprise to enjoy the preferential tax rates provided under the tax treaties: (i) such
a tax resident who obtains dividends should be a company as defined in the tax agreement; (ii)
the equity and voting interests in the PRC resident enterprise directly owned by such fiscal
resident must reach a specified percentage; and (iii) the equity interests of the PRC resident
enterprise directly owned by such tax resident, at any time during the consecutive 12 months
prior to the payment of the dividends, must reach a specified percentage in such tax treaty.

Pursuant to the Administrative Measures on Enjoying Treaty Benefits for Non-Resident
Taxpayers ({IF & RAABIN 32 0h € 178 B ) ), which was issued on October 14, 2019 by
the State Taxation Administration and became effect on January 1, 2020 a non-resident
taxpayer who make their own declaration shall make self-assessment regarding whether they
are entitled to tax treaty benefits and submit the relevant reports, statements and materials
stipulated in Article 7 thereof. Also, all levels of tax authorities shall, through strengthening
follow-up administration for non-resident taxpayers’ entitlement to tax treaty benefits,
implement treaties accurately, and prevent abuse of treaties and tax evasion and tax avoidance
risks.
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The Announcement of the State Taxation Administration on Issues concerning
“Beneficial Owners” in Tax Treaties (<[ ZBiH5 48R B BLUS b 2 2 T A N A B R LAY
v45)) (the “Announcement 97), which was promulgated by the State Taxation Administration
on February 3, 2018 and took effect on April 1, 2018, provides the methods to determine the
“beneficial owners” under the treaty articles on dividends, interest and royalties. Pursuant to
Announcement 9, a “beneficial owner” generally must be engaged in substantive business
activities and, for determining such a “beneficial owner”, a comprehensive analysis shall be
conducted based on the factors set out in the Announcement 9 and in combination with the
actual conditions of the specific case.

Value-added Tax

According to the Provisional Regulations on Value-added Tax of the PRC ({1 # A Rt
1R 38 (B A BT 1766 1) ), which was promulgated by the State Council on December 13, 1993,
came into effect on January 1, 1994, and was amended on November 10, 2008, February 6,
2016 and November 19, 2017, and the Detailed Rules for the Implementation of the
Provisional Regulations of the PRC on Value-Added Tax (" #E A R A B0 14 (E B 1706 6 &
HEAH Il ) ) (No. 65 Order of the Ministry of Finance and State Tax Administration), which were
issued on December 25, 1993 by the Ministry of Finance, and became effective on the same
day and revised on December 15, 2008 and October 28, 2011 (collectively, the “VAT Law”), the
organizations and individuals engaging in sale of goods or processing, repair and assembly
services (hereinafter referred to as “Labor Services”), sale of services, intangible assets,
immovables and imported goods in the PRC shall be taxpayers of Value-added Tax (“VAT”),
and the tax rate for taxpayers engaging in sale of services and intangible assets shall be 6%
unless otherwise stipulated and for taxpayers selling goods, labor services, or tangible movable
property leasing services or imported goods shall be 17% unless otherwise stipulated.

In addition, in accordance with the Notice on Fully Launch of the Pilot Scheme for the
Conversion of Business Tax to Value-Added Tax (<B4 4 BH & 2E R ol (R st 2 1
#H )) (Cai Shui [2016] No. 36) which was issued by the Ministry of Finance and the State
Taxation Administration on March 23, 2016 and came into effect on May 1, 2016, the state
started to fully implement the pilot change from business tax to value-added tax on May 1,
2016. All taxpayers of business tax in construction industry, real estate industry, financial
industry and living service industry have been included in the scope of the pilot and should
pay VAT instead of business tax.

According to the Announcement on Relevant Policies for Deepening Value-Added Tax
Reform (CEAAGALIGERLSCE A B BRI A4 )), which was issued by the Ministry of
Finance, the State Taxation Administration and the General Administration of Customs on
March 20, 2019 and came into effect on April 1, 2019, for VAT taxable sales or imported
goods of a VAT general taxpayer where the VAT rate of 16% applies currently, it shall be
adjusted to 13%, the currently applicable VAT rate of 10% shall be adjusted to 9%.
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LAWS AND REGULATIONS RELATING TO FOREIGN EXCHANGE CONTROL

According to Regulations on Foreign Exchange Administration of the PRC ({# # A\ R It
B AP FEAS B 91))  (the “Foreign Exchange Administration Regulations”), which was
promulgated by the State Council of on January 29, 1996 and came into effect since April 1,
1996 and was amended on January 14, 1997 and August 5, 2008, RMB is generally freely
convertible for payments of current account items, such as trade and service-related foreign
exchange transactions and dividend payments, but not freely convertible for capital account
items, such as direct investment, loan or investment in securities outside the PRC, unless the
prior approval by the State Administration of Foreign Exchange (the “SAFE”) or its local
counterparts is obtained.

According to the Circular of the SAFE on Reforming the Administration Measures on
Settlement of Foreign Exchange Registered Capital of Foreign-invested Enterprises (B Z& 4k
R 75 2 SRy B A A A RS P A S AME S AR S A5 R L X% A1) (Hui Fa [2015] No. 19)
(“SAFE Circular 19”), which was promulgated on March 30, 2015 and became effective on
June 1, 2015, a foreign-invested enterprise may, in response to its actual business needs, settle
with a bank the portion of the foreign exchange capital in its capital account for which the
relevant foreign exchange bureau has confirmed monetary contribution rights and interests
(or for which the bank has registered the account crediting of monetary contribution).
Foreign-invested enterprises are allowed to settle such portion at 100% tentatively of their
foreign exchange capital on a discretionary basis. Furthermore, SAFE Circular 19 stipulates
that the use of capital by foreign-invested enterprises shall follow the principles of
authenticity and self-use within the business scope of enterprises.

According to the Notice of the SAFE on Reforming and Regulating the Policies for the
Administration of Foreign Exchange Settlement under the Capital Account (B ZK#} i & )5
TR 7 R R S T &5 A LR 94 1) ) (Hui Fa [2016] No. 16) (“SAFE Notice 16”),
which was promulgated and became effective on June 9, 2016, enterprises registered in the
PRC (including Chinese-funded enterprises and foreign- funded enterprises, but excluding
financial institutions) may also covert their foreign debt from foreign currency into RMB on
self-discretionary basis. SAFE Notice 16 also provides an integrated standard for settlement
of foreign exchange under capital account items (including but not limited to foreign currency
capital, foreign debt and funds recovered from overseas listing) on a self-discretionary basis,
which applies to all enterprises registered in the PRC. Domestic institutions may, at their
discretion, settle up to 100% of their foreign exchange receipts under the capital account. The
SAFE may adjust the aforesaid proportion in due time based on the balance of payment.
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On October 23, 2019, the SAFE promulgated the Circular on Further Promoting the
Facilitation of Cross-border Trade and Investment (A #E— e 5 55 8 5 #% &8 AL 1938
1)) (“Circular No. 287”). Pursuant to Circular No. 28, on the basis of allowing
investment-oriented foreign-invested enterprises (including foreign-invested investment
companies, foreign-invested venture capital enterprises and foreign-invested equity investment
enterprises) to use capital funds for domestic equity investment in accordance with laws and
regulations, non-investment foreign-invested enterprises shall be allowed to use capital funds
for domestic equity investment in accordance with the laws under the premise of not violating
the Negative List and the domestic invested projects being authentic and compliant.

LAWS AND REGULATIONS RELATING TO LABOR

Enterprises in China are mainly subject to the following PRC labor laws and regulations:
the Labor Law of the PRC (% A R AL FIE 45 875 ) ), the PRC Labor Contract Law (% A
R I 25 8 & [ 75 ) ), the Social Insurance Law of the PRC (P 3E A R ILA B 4L & R BRI D)),
the Regulation of Insurance for Work-Related Injury ( TAGfRBMA1)), the Regulations on
Unemployment Insurance ({KRFEMRFEFEBI)), the Provisional Measures on Insurance for
Maternity of Employee ({42EHE LAE T IRBATHFE)), the Interim Regulation on the
Collection and Payment of Social Insurance Premiums ({4t & B &S 1THH1)), the
Administrative Regulation on Housing Provident Fund ({fEFE A& HHEH])) and other
related regulations, rules and provisions issued by the relevant governmental authorities from
time to time.

Pursuant to the Labor Law of the PRC ({13 ANRILAEZ5E)7%5)), which was
promulgated by the SCNPC on July 5, 1994 and amended on August 27, 2009 and December
29, 2018, companies must enter into employment contracts with their employees, based on the
principles of equality, consent and agreement through consultation. Companies must establish
and effectively implement a system of ensuring occupational safety and health, educate
employees on occupational safety and health, preventing work-related accidents and reducing
occupational hazards. Companies must also pay for their employees’ social insurance
premium.

The principal regulation governing the employment contract is the PRC Labor Contract
Law (93 A R LRI 25 8) 4 7174 ) ), which was promulgated by the SCNPC on June 29, 2007
and was amended on December 28, 2012 and came into effect on July 1, 2013, pursuant to
which, employers shall establish an employment relationship with employees on the date that
they start employing the employees. To establish employment, a written employment contract
shall be concluded, or employers will be liable for illegal actions. Furthermore, the probation
period and liquidated damages shall be restricted by the law to safeguard employees’ rights
and interests.
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As required under the Social Insurance Law of the PRC ({H % A & ILA B 41 & SR ERI%)),
the Regulation of Insurance for Work-Related Injury ( TAGfRBM451)), the Regulations on
Unemployment Insurance ({KRZFEMREEFEBI)), the Provisional Measures on Insurance for
Maternity of Employee ({4ZEHE TAEF IRBEATHFE)), the Interim Regulation on the
Collection and Payment of Social Insurance Premiums ({4t & R 2 B 1715 41)) and the
Administrative Regulation on Housing Provident Fund ({ffE A4 & HEH])), enterprises
in China are obliged to provide employees with welfare schemes covering pension insurance,
unemployment insurance, maternity insurance, injury insurance, medical insurance and
housing provident fund.

According to the Social Insurance Law of PRC (% A\ RILANE 41 & R FR7%)) (Order
No. 35 of the President of the PRC) (promulgated by the SCNPC on October 28, 2010 and
came into effect on July 1, 2011 and as amended on December 29, 2018), employers must carry
out social insurance registration at the local social insurance agency, provide social insurance
and pay and withhold the relevant social insurance premiums for and on behalf of employees.
For employers failing to conduct social insurance registration, the administrative department
of social insurance shall order them to make corrections within a prescribed time limit; if they
fail to do so within the time limit, employers have to pay a penalty over one time but no more
than three times of the amount of the social insurance premium payable by them, and their
executive staffs and other directly responsible persons shall be fined RMB500 to RMB3,000.
Where an employer fails to pay social insurance premiums in full or on time, the social
insurance premium collection agency shall order it to pay or make up the balance within a
prescribed time limit, and shall impose a daily late fee at the rate of 0.05% of the outstanding
amount from the due date; if the employers still fail to pay within the time limit prescribed, a
fine of one time to three times the amount in default will be imposed on them by the relevant
administrative department. Also, it has consolidated pertinent provisions for basic pension
insurance, unemployment insurance, maternity insurance, work injury insurance and basic
medical insurance, and the legal obligations and liabilities of employers who do not comply
with relevant laws and provisions on social insurance have been stipulated in detail.

On July 20, 2018, the General Office of the Communist Party of China and the General
Office of the State Council of the PRC issued the Reform Plan of the State Tax and Local Tax
Collection Administration System ({EIBiHLBIEE B H M HE %)) (the “Reform Plan”).
Under the Reform Plan, from January 1, 2019, tax authorities will be responsible for the
collection of social insurance contributions in the PRC.
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Pursuant to the Notice of the General Office of the State Taxation Administration of on
Conducting the Relevant Work Concerning the Administration of Collection of Social
Insurance Premiums in a Steady, Orderly and Effective Manner (<[5 B 48 Jm H 23 & BH i £5
A At e R R B U A B CAERY @A) ), promulgated on September 13, 2018, the tax
authorities shall properly handle historical arrears under the principle of clearly sorting out
and properly taking over historical outstanding accounts and not organising the review of
arrears on their own. Pursuant to the Urgent Notice on Implementing the Spirit of the
Executive Meeting of the State Council in Stabilising the Collection of Social Security
Contributions (B B RS B B BE & B & sk bs 11 U0 B A0 15 0 AL R B B0 TAE ) B 20l
released by the Ministry of Human Resources and Social Security on September 21, 2018, the
relevant policies for both the rate and basis of social insurance contributions shall remain
unchanged until the reform on the transfer of the authority for social insurance has been
completed, and it is strictly prohibited for the relevant authorities to collectively initiate and
proactively collect historical outstanding social security contributions from enterprises. On
November 16, 2018, the State Taxation Administration released the Notice of Certain
Measures on Further Supporting and Serving the Development of Private Economy ({BiAE
Jit HE — 25 S R R0 IR S R AR I R T RS R 4 ) ), which provided that the policy for social
insurance shall remain stable and the State Taxation Administration will pursue to lower the
social insurance contribution rates with the relevant authorities, and ensure the overall burden
of social insurance contribution on enterprises will decline.

According to the Regulations on the Administration of Housing Provident Fund ({ff /%
ITESE W) ) issued by the State Council on April 3, 1999 and became effective on the
same day, and amended on March 24, 2002 and March 24, 2019, the housing provident fund
contributions by the individual employee and his or her employer shall be owned by the
individual employee. Employers shall timely pay the housing provident fund in full and
overdue or insufficient payment shall be prohibited. Employers shall process the housing
provident fund payment and deposit registration in the housing provident fund administrative
center. For enterprises who violate the above Regulations on the Administration of Housing
Provident Fund ({5 A& 4% H % H1)) and fail to apply for housing provident fund deposit
registration or open housing provident fund accounts for their employees, the housing
provident fund administrative center may order the relevant enterprises to make corrections
within a prescribed period. If an enterprise violates such regulations as a result of failing to
complete the housing provident fund deposit registration or failing to complete the formation
procedures related to housing provident fund accounts for its employees, the housing
provident fund administration center may order it to complete the relevant procedures within
a prescribed period; if the relevant procedures are not completed within such prescribed
period, it shall be subject to a fine ranging from RMB10,000 to RMB50,000. If an enterprise
violates the provisions of such regulations as a result of failing to pay the housing provident
fund in time or in full, the housing provident fund administration center may order such
enterprise to make the payment within a prescribed period; if the payment is not made within
such prescribed period, the relevant authority may petition the people’s court for judicial
enforcement.
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LAWS AND REGULATIONS RELATING TO INTELLECTUAL PROPERTY
Trademark Law

According to the Trademark Law of the PRC ({1 % A\ R ILAEH R 45274 )) (Order No. 10
of SCNPC), which was promulgated on August 23, 1982, amended on February 22, 1993,
October 27, 2001, August 30, 2013 and April 23, 2019, and came into effect on November 1,
2019, and the Implementation Regulations on the Trademark Law of the PRC ({H #E A\ R ILHI
B P A 95 B a4 491 ) which was promulgated by the State Council on August 3, 2002, amended
on April 29, 2014, and came into effect on May 1, 2014, the trademark registrant may, by
concluding a trademark licensing contract, authorize others to use the registered trademark.
The licensor shall supervise the quality of the goods on which the licencee uses the licensor’s
registered trademark, and the licencee shall guarantee the quality of the goods on which the
registered trademark is used. For licensed use of a registered trademark, the licensor shall file
record of the licensing of the said trademark with the trademark bureau and published by it,
while non-filing of the licensing of a trademark shall not be contested against a good faith
third party.

Domain Name

According to the Administrative Measures for Internet Domain Names ( € . 48 5l 45 & 2
WEE)) (No. 43 Order of the Ministry of Industry and Information Technology), which was
issued by the Ministry of Industry and Information Technology on August 24, 2017 and came
into effect on November 1, 2017, the Ministry of Industry and Information Technology is
responsible for managing Internet network domain names of China. The “CN” and the
“zhongguo (in Chinese character)” shall be China’s national top-level domains. The principle
of “first-to-file” is adopted for domain name services. The applicant of domain name
registration shall provide the agency of domain name registration service with the true,
accurate and complete information about the domain name holder’s identity for the
registration purpose. Upon the completion of the registration process, the applicant will
become the holder of the relevant domain name.
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OUR HISTORY AND DEVELOPMENT
History

We are members of Zhong An which comprise the Remaining Zhong An Group, the CNC
Group and our Group. Zhong An Shares have been listed on the Main Board of the Stock
Exchange since November 2007 and the shares of China New City have been listed on the
Main Board of the Stock Exchange since July 2014. Both Zhong An and China New City have
been under the control of Mr. Shi and he is the ultimate controlling shareholder of Zhong An
and China New City throughout the Track Record Period. The Remaining Zhong An Group is
principally engaged in the development, sales of and investment in residential properties in the
PRC while the CNC Group is principally engaged in the development, sales and leasing of and
investment in commercial properties and operation and management of hotel and cinema in
the PRC. Prior to the Reorganization, our subsidiaries (excluding Ningbo Zhongan) which
provide residential and certain non-residential property management services were under the
Zhong An Group and our subsidiaries which provide commercial property management
services were under the CNC Group. We are a reputable integrated property management
service provider headquartered in Hangzhou with deep roots in Zhejiang province and the
Yangtze River Delta Region. We have built up reputable brand recognition in the Yangtze
River Delta Region, and have also established strategic presence in cities outside of the
Yangtze River Delta Region including Guangzhou, Nanchang, Qingdao, Wuhan and
Kunming.

The history of our Group can be traced back to 1998 when Zhong An Management, our
major operating subsidiary, was established in Hangzhou, Zhejiang province, the PRC. Upon
commencement of our business operation in 1998, we mainly provided our property
management services in Zhejiang province with a focus on residential properties, and
gradually expanded our service scope to cover various non-residential properties including
commercial and office buildings, serviced apartments, public and other properties (such as
office buildings of PRC governmental bodies, industrial parks, hospitals and schools).

As of December 31, 2022, the properties we managed are all located in the Yangtze River
Delta Region and Shandong province. We provide property management services to 95
projects, with a total GFA under management of approximately 12.8 million sq.m, covering 11
cities and three provinces in China and we had a total of 139 contracted projects with a total
contracted GFA of approximately 19.4 million sq.m., covering 19 cities and seven provinces in
China.

According to CIA, we have been included in the list of the Top 100 Property
Management Companies in China (*'E4) 3£ k% A 58 1> %) since 2016 and our ranking among
the Top 100 Property Management Companies in China (B4 £ B @ A 2) in terms of
overall strength of property management increased from 82nd in 2016 to 40th in 2023,
reflecting our growing property management capabilities. We have also received various
honours and awards in the past. See “Business—Awards and Recognition” in this document
for further details of the awards that we have obtained during the Track Record Period and up
to the Latest Practicable Date.
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Business Development Milestones

The following table sets out the key milestones in the history of our corporate and
business development:

Year Milestones

1998 o Zhong An Management was established and we commenced to
provide residential property management services in Zhejiang
province

2003 e  We established our business presence in Anhui province

2005 e  We commenced to provide commercial property management
services in Zhejiang province

2009 ° We were accredited ISO9001:2015 quality standard for quality

management and ISO14001:2009 quality standard for
environmental management

2010 ° We commenced to provide value-added services mainly to
property developers and community value-added services to
property owners and residents

2016 e  We were accredited OHSAS18001:2007 for occupational health
and safety management systems

2018 ° We acquired 80% equity interest of Zhejiang Chengcheng

° We were ranked the 69th by CIA among the Top 100 Property
Management Companies in China (2018 B4 2E IR W B i 1 2)
in terms of overall strength

2019 ° We were ranked the 63rd by CIA among the Top 100 Property
Management Companies in China (2019 7[5 4 25 IR 15 A 58 4> 3)
in terms of overall strength

2020 e  We were ranked the 59th by CIA among the Top 100 Property
Management Companies in China (2020 7[5 £ Il 15 A 58 4> 3)
in terms of overall strength

° Our aggregated GFA under management reached 10 million
sq.m.

2021 ° We were ranked the 50th by CIA among the Top 100 Property
Management Companies in China (20217 B4 2E IR H i 4 2)
in terms of overall strength

2022 e  We were ranked the 42nd by CIA among the Top 100 Property
Management Companies in China (2022 [ 4 2 Ik H5 A 5@ 4 3)
in terms of overall strength

2023 e  We were ranked the 40th by CIA among the Top 100 Property
Management Companies in China (2023 B4 2E I 5 A 58 4> %)
in terms of overall strength
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OUR CORPORATE DEVELOPMENTS

Our Company was incorporated in the Cayman Islands under the Cayman Companies
Act as an exempted company with limited liability on November 16, 2020, and became the
holding company and [REDACTED] for all members of the Group upon completion of the

Reorganization. See “—Reorganization” below for details.

Our Operating Subsidiaries in the PRC

As of the Latest Practicable Date, our business operations had been carried out by our
operating subsidiaries established or acquired by our Group in the PRC. Set out below are the
major corporate developments including major shareholding changes in the equity interests in

our operating subsidiaries in the PRC:
1. Zhong An Management

Zhong An Management was established in the PRC with limited liability on November
18, 1998 with an initial registered capital of RMB500,000 which was fully paid-up in cash. It is
principally engaged in (i) property management services; (ii) value-added services mainly to
property developers; and (iii) community value-added services. As of the Latest Practicable
Date, Zhong An Management is the immediate holding company of 100% equity interest of
Anhui Zhongan Property, 80% equity interest of Zhejiang Chengcheng and 100% equity
interest of Hefei Green Harbor.

Upon its establishment, Zhong An Management was owned as to 90% by Zhejiang Zhong
An and 10% by Hangzhou Zhongqiang, respectively. The beneficial owners of Hangzhou
Zhonggiang are also beneficial owners of Yunzhongxia who holds 10% equity interest of
Zhejiang Zhong An, which is an indirect non-wholly owned subsidiary of Zhong An.

Subsequent to a series of equity transfers and increase in registered capital between
August 20, 2008 and October 13, 2016, Zhong An Management was wholly-owned by Zhong
An Service Holding with a registered capital of RMB26 million. On February 20, 2020, the
registered capital of Zhong An Management was further increased from RMB26 million to
RMBI100 million and the then paid-up registered capital of Zhong An Management was
RMBI10 million. On May 26, 2021, the registered capital of Zhong An Management of
RMB100 million was fully paid-up in cash.

Pursuant to an equity transfer agreement dated May 31, 2021, as part of the
Reorganization, WFOE acquired the entire equity interest in Zhong An Management from
Zhong An Service Holding. For further details, see “Reorganization—8. Acquisition of Zhong
An Management by WFOE” in this section. Upon completion of the above equity transfer on
June 4, 2021 and up to the Latest Practicable Date, Zhong An Management was wholly-owned
by WFOE.
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Branches of Zhong An Management

In order to facilitate the development of its operation in different regions in the
PRC, as of the Latest Practicable Date, Zhong An Management has 22 branches in
Quzhou City, Cixi City, Hefei City, Wenzhou City, Fuyang District (Hangzhou City),
Ningbo City, Yuyao City, Zhoushan City, Yuhang District (Hangzhou City), Huaibei
City, Hongdao District (Qingdao City), Kunming City, Lishui City, Shaoxing City, Yiwu
City, Taizhou City, Wuhan City, Huangdao District (Qingdao City), Tonglu County
(Hangzhou City), Jiangyin City, Chun’an County (Hangzhou City) and Chuzhou City.

2. Anhui Zhongan Property

Anhui Zhongan Property was established in the PRC with limited liability on November
24, 2003 with an initial registered capital of RMB1 million which was fully paid-up in cash. It
is principally engaged in (i) property management services; (ii) value-added services mainly to
property developers; and (iii) community value-added services. As of the Latest Practicable
Date, Anhui Zhongan Property is the immediate holding company of 90% equity interest of
Huaibei Zhonghong.

Upon its establishment, Anhui Zhongan Property was owned as to 60% by Mr. Shi and
40% by Ms. Chen Yurong (P £%%) who was previously a director of certain subsidiaries of
Zhong An. On March 22, 2007, for administrative efficiency purpose, Mr. Shi transferred 60%
equity interest in Anhui Zhongan Property to Mr. Shen Ding (£ ), who was a nominee of
Mr. Shi and a former employee of the Zhong An Group, at nil consideration.

On August 26, 2009, to consolidate the property management business of the Zhong An
Group, pursuant to the instructions of Mr. Shi, Mr. Shen Ding (L) transferred 60% of
equity interest in Anhui Zhongan Property at nil consideration to Zhong An Management,
while Ms. Chen Yurong (Pf £%) transferred 40% of equity interest in Anhui Zhongan
Property to Zhong An Management at nil consideration since Anhui Zhongan Property was
loss-making. Upon completion of the above equity transfer and up to the Latest Practicable
Date, Anhui Zhongan Property was wholly-owned by Zhong An Management. On August 5,
2013, the registered capital of Anhui Zhongan Property was increased from RMB1 million to
RMB3 million and such registered capital was fully paid-up in cash.

3. Huaibei Zhonghong

Huaibei Zhonghong was established in the PRC with limited liability on March 30, 2020
with an initial registered capital of RMBI1 million to be fully paid-up in cash on or before
March 25, 2025 pursuant to the articles of association of Huaibei Zhonghong. It is principally
engaged in (i) property management services; and (ii) community value-added services. Since
the date of its establishment and up to the Latest Practicable Date, Huaibei Zhonghong was
owned as to 90% by Anhui Zhongan Property and 10% by Huaibei Hongqiao Property Service
Co., Ltd. (EILEBYWHEMRBARAF), an Independent Third Party (other than being a
substantial shareholder of Huaibei Zhonghong).
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4. Zhejiang Chengcheng

Zhejiang Chengcheng was established in the PRC with limited liability on January 12,
2009 with an initial registered capital of RMB500,000 which was fully paid-up in cash. It is
principally engaged in (i) property management services; (ii) value-added services mainly to
property developers; and (iii) community value-added services. In February 2012, the
registered capital of Zhejiang Chengcheng was increased from RMBS500,000 to RMBI10
million which was fully paid-up in cash.

Immediately prior to the acquisition of 80% equity interest in Zhejiang Chengcheng by
our Group, Zhejiang Chengcheng was owned as to 80%, 10% and 10% by Mr. Xu Qunfeng (&
BEUE) (“Mr. Xu”) (husband of Ms. Bao Liyun (f2#]%) (“Ms. Bao”) who is currently a
substantial shareholder of Zhejiang Chengcheng), Mr. Zhang Shuhong (5RAL)
(brother-in-law of Ms. Bao) and Mr. Bao Hongchun (&#t%) (brother of Ms. Bao),
respectively. In addition, it had 11 residential property projects under its management which
are located in Tonglu County, Hangzhou, Zhejiang province.

For the purpose of expanding its property management business in Tonglu County,
Hangzhou, Zhejiang province, on January 1, 2018, Zhong An Management acquired 80%
equity interest in Zhejiang Chengcheng from Mr. Xu at a consideration of RMB3.76 million,
while Ms. Bao acquired 10% equity interest in Zhejiang Chengcheng from each of Mr. Zhang
Shuhong (54 t) and Mr. Bao Hongchun (£2i#t%), each at a consideration of RMB1 million.
The consideration for the acquisition of 80% equity interest in Zhejiang Chengcheng by
Zhong An Management was determined after arm’s length negotiations with reference to
valuation of Zhejiang Chengcheng based on (1) the net asset value of approximately RMBI1.2
million as of July 31, 2017; (ii) the amount of consideration of approximately RMB3.9 per
sq.m. calculated based on the GFA under management of Zhejiang Chengcheng immediately
before the acquisition which is equivalent to approximately five times of RMBO0.8 per sq.m.,
being, to the best knowledge of our Directors, the property management fee of nearby
property management projects in 2018; (iii) the profitability of Zhejiang Chengcheng taking
into account the average property management fee of approximately RMBO0.5 per sq.m.
charged by the property management projects of Zhejiang Chengcheng on a monthly basis
before the acquisition; and (iv) a net loss of approximately RMB2.3 million for the year ended
December 31, 2016. Despite Zhejiang Chengcheng did not meet the Group’s selection criteria
of having annual net profit of not less than RMBI million, the Directors believe that the
acquisition of Zhejiang Chengcheng would allow the Group to expand its property
management business in Tonglu County, Zhejiang Province and leveraging on our Group’s
strength, resources and expertise in property management business, the Directors were of the
view that our Group would improve the overall management efficiency and performance of
Zhejiang Chengcheng by integrating our Group’s resources to provide standardized
procedures and quality standards in provision of property management services.
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Upon completion of the above equity transfers on January 8, 2018 and up to the Latest
Practicable Date, Zhejiang Chengcheng was owned as to 80% and 20% by Zhong An
Management and Ms. Bao who held such 20% equity interest on behalf of her husband, Mr.
Xu, and both Ms. Bao and Mr. Xu are Independent Third Parties (other than being
substantial shareholder of Zhejiang Chengcheng), respectively, and Zhejiang Chengcheng
became an indirect non-wholly owned subsidiary of our Company.

5.  Hefei Green Harbor

Hefei Green Harbor was established in the PRC with limited liability on August 1, 2007
with an initial registered capital of RMB500,000 which was fully paid-up in cash. It is
principally engaged in (i) property management services; and (ii) community value-added
services. At the time of its establishment, it was wholly-owned by Anhui Zhong An Real
Estate Co., Ltd. (ZHUR L HEA /A F]), a member of the Zhong An Group.

As part of internal restructuring of the Zhong An Group, pursuant to an equity transfer
agreement dated November 1, 2007, Anhui Zhong An Real Estate Co., Ltd. (ZB R L EEAHR
/3 W) transferred the entire equity interest in Hefei Green Harbor to Anhui Zhongan Property
at a consideration of RMB500,000 with reference to the paid-up registered capital of Hefei
Green Harbor at the time of the transfer.

Pursuant to an equity transfer agreement dated June 2, 2009, Anhui Zhongan Property
transferred the entire equity interest in Hefei Green Harbor to Zhong An Management at a
consideration of RMB500,000 with reference to the paid-up registered capital of Hefei Green
Harbor at the time of the transfer. Upon completion of the above equity transfer, and up to
the Latest Practicable Date, Hefei Green Harbor was directly wholly-owned by Zhong An
Management.

6. Zhejiang Runzhou

Zhejiang Runzhou was established in the PRC with limited liability on November 27,
2014 with an initial registered capital of USD2 million. On April 9, 2021, the denomination of
the registered capital of Zhejiang Runzhou was changed to RMB, following which the
registered capital of Zhejiang Runzhou became RMB13.08 million, of which (i) RMB6.54
million was paid-up as of the Latest Practicable Date; and (ii) the remaining RMB6.54 million
shall be fully paid-up on or before December 31, 2050 pursuant to the articles of association
of Zhejiang Runzhou. It is principally engaged in (i) property management services; and (ii)
community value-added services. At the time of its establishment, it was wholly-owned by
Bright (Hong Kong), which was in turn an indirect wholly-owned subsidiary of China New
City.
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Pursuant to an equity transfer agreement dated February 3, 2021, as part of the
Reorganization, WFOE acquired the entire equity interest in Zhejiang Runzhou from Bright
(Hong Kong). For further details, see “—Reorganization—7. Amendments to the Existing
Non-Compete Undertakings and Acquisition of Zhejiang Runzhou, Yuyao Zhongli and
Hangzhou Zhonghong by WFOE” in this section. Upon completion of the above equity
transfer on April 13, 2021 and up to the Latest Practicable Date, Zhejiang Runzhou was
wholly-owned by WFOE.

7. Yuyao Zhongli

Yuyao Zhongli was established in the PRC with limited liability on November 24, 2020 as
a result of the demerger of Yuyao Zhong An, the predecessor company of Yuyao Zhongli.
Yuyao Zhongli has an initial registered capital of RMBS5 million, of which (i) RMB2.5 million
was paid-up as of the Latest Practicable Date; and (ii) the remaining RMB2.5 million shall be
fully paid-up on or before October 10, 2026 pursuant to the articles of association of Yuyao
Zhongli. Yuyao Zhong An’s registered capital was also reduced from RMB10 million to
RMBS5 million upon completion of the demerger. Yuyao Zhongli is principally engaged in (i)
property management services; and (ii) community value-added services.

Upon completion of the demerger of Yuyao Zhong An and the establishment of Yuyao
Zhongli, Yuyao Zhong An and Yuyao Zhongli were wholly-owned by Zhong An Commercial,
which was directly held as to approximately 54.99% by Zhong An Shenglong and
approximately 45.01% by Zhejiang Agricultural Bank of China Phoenix Investment
Management Co., Ltd. (Wi7LE BRI EE AR ), an Independent Third Party (other
than being a substantial shareholder of Zhong An Commercial), and both Yuyao Zhong An
and Yuyao Zhongli were indirect non-wholly owned subsidiaries of China New City. For

details of the demerger, see
Group” in this section.

—Reorganization—6. Demerger of two members of the CNC

Pursuant to an equity transfer agreement dated February 3, 2021, as part of the
Reorganization, WFOE acquired the entire equity interest in Yuyao Zhongli from Zhong An
Commercial. For further details, see “—Reorganization—7. Amendments to the Existing
Non-Compete Undertakings and Acquisition of Zhejiang Runzhou, Yuyao Zhongli and
Hangzhou Zhonghong by WFOE” in this section. Upon completion of the above equity
transfer on April 13, 2021 and up to the Latest Practicable Date, Yuyao Zhongli was
wholly-owned by WFOE.
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8. Hangzhou Zhonghong

Hangzhou Zhonghong was established in the PRC with limited liability on November 18,
2020 as a result of the demerger of Hangzhou Zhongan Henglong, the predecessor company
of Hangzhou Zhonghong. Hangzhou Zhonghong has an initial registered capital of RMBI
million to be fully paid-up in cash on or before December 31, 2050 pursuant to the articles of
association of Hangzhou Zhonghong. Hangzhou Zhongan Henglong’s registered capital was
also reduced from RMB2 million to RMB1 million upon completion of the demerger.
Hangzhou Zhonghong is principally engaged in (i) property management services; and (ii)
community value-added services.

Upon completion of the demerger of Hangzhou Zhongan Henglong and the
establishment of Hangzhou Zhonghong, Hangzhou Zhongan Henglong and Hangzhou
Zhonghong were wholly-owned by Zhong An Shenglong, which was directly held as to 90% by
Qirui Management and 10% by Yunzhongxia, and both Hangzhou Zhongan Henglong and
Hangzhou Zhonghong were indirect non-wholly owned subsidiaries of China New City. For
details of the demerger, see “— Reorganization—6. Demerger of two members of the CNC
Group” in this section.

Pursuant to the equity transfer agreement dated February 3, 2021, as part of the
Reorganization, WFOE acquired the entire equity interest in Hangzhou Zhonghong from
Zhong An Shenglong. For further details, see “—Reorganization—7. Amendments to the
Existing Non-Compete Undertakings and Acquisition of Zhejiang Runzhou, Yuyao Zhongli
and Hangzhou Zhonghong by WFOE” in this section. Upon completion of the above equity
transfer on April 13, 2021 and up to the Latest Practicable Date, Hangzhou Zhonghong was
wholly-owned by WFOE.

9. Ningbo Zhongan

Ningbo Zhongan was established in the PRC with limited liability on November 3, 2021
with an initial registered capital of RMBI1 million to be fully paid-up in cash on or before
October 26, 2041. At the time of its establishment and up to the Latest Practicable Date,
Ningbo Zhongan was wholly-owned by Zhong An Management.

As at the Latest Practicable Date, Ningbo Zhongan had not yet commenced any business

activity. Ningbo Zhongan will be engaged in provision of property management services in
Ningbo, the PRC.
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10. Shaoxing Zhongming

Shaoxing Zhongming was established in the PRC with limited liability on July 20, 2022
with an initial registered capital of RMB500,000 to be fully paid up in cash on or before July
19, 2052. At the time of its establishment and up to the Latest Practicable Date, Shaoxing
Zhongming was owned as to 57% by Zhong An Management and 43% by Zhejiang Minglan
Property Co., Ltd. (Wi7LHEAR/AF) (“Zhejiang Minglan”). Zhejiang Minglan is a
wholly-owned subsidiary of Zhejiang Riyue Jewelry Group Co., Ltd. (#7171 H H & fifi &£ # A R A
A]) (“Zhejiang Riyue”). Zhejiang Riyue is owned as to 48.24% and 41.21%% equity interest by
Yu Tuliang (B4 R ) and Yu Awu (JEF 1), respectively. Shaoxing Zhongming is established to
provide property management service to residential property developed by a joint venture
company whose equity interests are owned as to 57% by a subsidiary of Zhong An and 43% is
indirectly owned by Zhejiang Riyue. As at the Latest Practicable Date, Shaoxing Zhongming
had not commenced any business activity.
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REORGANIZATION

The following diagram shows our shareholding structure immediately before the

Reorganization:
Mr. Shi
[ 100%
Other shareholders of Whole Good
Zhong An (BVI)
42.11% 57.89%®
Zhong An
(Cayman Islands) Other shareholders of
[100% China New City
Ideal World
(BVI)
63.88% 1.56% 34.56%

100% China New City

(Cayman Islands)

Zhong An Properties
(China) Limited I

(BVI) | 100%
Bright Hotels & Resorts
Management Limited
(BVI)
[ 100%
Bright (Hong Kong)
(Hong Kong) Offshore
7777777777777777777777777777 100% T T T 0% T 0% T Onshore
Qirui Enterprise Qirui Management Zhejiang Runzhou
(PRC) (PRC) (PRC)
[90% 90%
Zhejiang Zhong An® Zhong An Shenglong®
(PRC) (PRC)
[100%
Zhong An Service Holding
(PRC)
[100% [100% | 54.99%
Zhong An Management Hangzhou Zhongan Zhong An
(PRC) Henglong Commercial®
(PRC) (PRC)
W‘h—oo% [100% | 57% | 100%
.. Yuyao Zhong An
Zhejiang Chengcheng ®| [ Anhui Zhongan Property Hefei Green Harbor Shaoxing Zhongming® (PRC)
(PRC) (PRC) (PRC) (PRC)
[ 90%
Huaibei Zhonghong @
(PRC)

Notes:

1. Each of the remaining 10% equity interests in Zhejiang Zhong An and Zhong An Shenglong is held by
Yunzhongxia, whose equity interests are held as to 60% by Ms. Qi Xiaomin (J/M#) and 40% by Mr. Chen
Junmin (FEH.[). Ms. Qi and Mr. Chen also hold 60% equity interest and 40% equity interest of Hangzhou
Zhongqiang, respectively. Hangzhou Zhongqiang is a substantial shareholder of Zhejiang Zhong An Property
Development and Zhejiang Zhong An Property Development is an indirect non-wholly owned subsidiary of
China New City which is owned as to 90% by Zhong An Shenglong directly. Ms. Qi is an ex-employee and
business partner of the Remaining Group.

2. The remaining 20% equity interest in Zhejiang Chengcheng is held by Ms. Bao who held such 20% equity
interest on behalf of her husband, Mr. Xu, and both Ms. Bao and Mr. Xu are Independent Third Parties
(other than being substantial shareholder of Zhejiang Chengcheng).

3. The remaining 10% equity interest in Huaibei Zhonghong is held by Huaibei Hongqiao Property Service Co.,

Ltd. (L ZEB Y EMRB A BRA ), an Independent Third Party (other than being a substantial shareholder of
Huaibei Zhonghong).
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4. The remaining 45.01% equity interest in Zhong An Commercial is held by China Phoenix Investment
Management Co., Ltd. (Wil /28R EER EE A R/AF]), an Independent Third Party (other than being a
substantial shareholder of Zhong An Commercial).

5. Pursuant to an exchangeable note (“Exchangeable Note”) as secured by certain security documents, entered
into between Whole Good, Mr. Shi, Haitong International Finance Company Limited and Fountain I Limited
(“Fountain I”), an indirect non-wholly owned subsidiary of Haitong Securities Co., Ltd., Fountain I has
granted a loan to Whole Good with an outstanding principal amount of HK$88,000,000 as at the Latest
Practicable Date with a right to exchange for such 160,000,000 Zhong An Shares (representing approximately
2.84% of the entire issued share capital of Zhong An as at the Latest Practicable Date) at an initial exchange
price of HK$0.55. As security for such loan, pursuant to the Exchangeable Note, Whole Good has charged
1,008,087,280 Zhong An Shares (representing approximately 17.89% of the entire issued share capital of
Zhong An as at the Latest Practicable Date) in favour of Fountain I as onshore security agent. The
Exchangeable Note shall expire on June 17, 2023.

6. Shaoxing Zhongming was established on July 20, 2022. The remaining 43% equity interest in Shaoxing
Zhongming is held by Zhejiang Minglan Property Co., Ltd. (Wi /LY 2EA R 7). See “ —Our Corporate
Developments—Our Operating Subsidiaries in the PRC—10. Shaoxing Zhongming” in this section for details.

In preparation for the |[REDACTED], the following Reorganization steps were
implemented to establish our Group:

1. Incorporation of Zhong An BVI

Zhong An BVI was incorporated in the BVI with limited liability on November 11, 2020
which was authorized to issue a maximum of 50,000 shares of a single class each with a par
value of US$1.00. On the date of its incorporation, one share was allotted and issued at par
value to Zhong An.

2. Incorporation of our Company

Our Company was incorporated in the Cayman Islands as an exempted company with
limited liability on November 16, 2020 with an authorized share capital of HK$380,000.00
divided into 38,000,000 Shares of a nominal value of HKS$0.01 each. On the date of its
incorporation, one Share was allotted and issued to the initial subscriber, an Independent
Third Party which was transferred to Zhong An on the same day.

On December 3, 2020, Zhong An transferred one Share to Zhong An BVI at nominal
consideration. Upon completion of such share transfer, our Company was wholly-owned by
Zhong An BVIL.

3. Incorporation of Throng Unity

Throng Unity was incorporated in the BVI with limited liability on November 13, 2020
which was authorized to issue a maximum of 50,000 shares of a single class each with a par
value of US$1.00. On the date of its incorporation, one share was allotted and issued at par

value to Zhong An.

On December 3, 2020, Zhong An transferred one share at par value to our Company.
Upon completion of such share transfer, Throng Unity was wholly-owned by our Company.
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4. Incorporation of Zhong An Hong Kong

Zhong An Hong Kong was incorporated in Hong Kong with limited liability on
November 16, 2020. On the date of its incorporation, one share was allotted and issued at a
consideration of HK$1.00 to Mr. Shi.

On December 2, 2020, Mr. Shi transferred one share to Throng Unity at consideration of
HK$1.00. Upon completion of such share transfer, Zhong An Hong Kong was wholly-owned
by Throng Unity.

5. Incorporation of WFOE

WFOE was established in the PRC as wholly foreign-owned enterprise with limited
liability on January 14, 2021. Since its establishment, WFOE has been a direct wholly-owned
subsidiary of Zhong An Hong Kong.

6. Demerger of two members of the CNC Group

Yuyao Zhongli and Hangzhou Zhonghong were demerged from their respective
predecessors which were subsidiaries of China New City. Further details of the demergers of
these two members of the CNC Group are set out below:

Yuyao Zhongli

Immediately prior to its demerger, Yuyao Zhong An which is the predecessor of
Yuyao Zhongli had a registered capital of RMBI10 million, was wholly-owned by Zhong
An Commercial, an indirect non-wholly owned subsidiary of China New City. Yuyao
Zhong An demerged and established another separate company namely Yuyao Zhongli
on November 24, 2020 with an initial registered capital of RMBS5 million, whereas the
registered capital of Yuyao Zhong An was reduced from RMBI10 million to RMBS5
million, both companies were wholly-owned by Zhong An Commercial immediately after
the demerger.

As a result of the demerger, (i) Yuyao Zhongli would be principally engaged in
commercial property management services previously undertaken by Yuyao Zhong An
(prior to the demerger) and would take over the assets, rights and liabilities and
employees associated with such business; and (ii) Yuyao Zhong An (after the demerger)
would be principally engaged in property leasing business previously undertaken by
Yuyao Zhong An (prior to the demerger). As advised by our PRC Legal Advisor, the
demerger was completed on November 24, 2020 and was in compliance with the
applicable laws and regulations in the PRC.
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Hangzhou Zhonghong

Immediately prior to its demerger, Hangzhou Zhongan Henglong which is the
predecessor of Hangzhou Zhonghong had a registered capital of RMB2 million, was
wholly-owned by Zhong An Shenglong, an indirect non-wholly owned subsidiary of
China New City. Hangzhou Zhongan Henglong demerged and established another
separate company namely Hangzhou Zhonghong on November 18, 2020 with an initial
registered capital of RMBI million, whereas the registered capital of Hangzhou Zhongan
Henglong was reduced from RMB2 million to RMBI million, both companies were
wholly-owned by Zhong An Shenglong immediately after the demerger.

As a result of the demerger, (i) Hangzhou Zhonghong would be principally engaged
in commercial property management services previously undertaken by Hangzhou
Zhongan Henglong (prior to the demerger) and would take over the assets, rights and
liabilities and employees associated with such business; and (ii) Hangzhou Zhongan
Henglong (after the demerger) would be principally engaged in property leasing business
previously undertaken by Hangzhou Zhongan Henglong (prior to the demerger). As
advised by our PRC Legal Advisor, the demerger was completed on November 18, 2020
and was in compliance with the applicable laws and regulations in the PRC.

As advised by our PRC Legal Advisor, under the PRC Company Law and the Civil Code
of the PRC ({1 #E A RN L)), where a company undergoes a demerger, the demerged
companies shall bear joint and several liabilities for the debts of the relevant predecessor
companies prior to demerger, unless otherwise agreed between the relevant debtor and
creditor. As of the Latest Practicable Date, we have obtained consent from major creditors
(i.e. those with a net outstanding amount of RMBS500,000 or above) of the predecessor
companies namely, Yuyao Zhong An and Hangzhou Zhongan Henglong (collectively, the
“Predecessor Companies”) to release and discharge the newly established companies, namely,
Yuyao Zhongli and Hangzhou Zhonghong, from the Predecessor Companies’ liabilities that
are not otherwise allocated to our Group. As advised by our PRC Legal Advisor, the consents
obtained from those creditors are legal, valid, binding and enforceable under the relevant PRC
laws. The remaining liabilities of the Predecessor Companies mainly comprise prepayments
(which in general will be recognized as revenue over time) and deposits (which in general will
be returned to tenants upon expiration or forfeited in accordance with the terms of the
relevant lease agreements) in relation to tenants of lease agreements (such as rental, utility,
renovation and other deposits). As advised by our PRC Legal Advisor, the remaining liabilities
of the Predecessor Companies will be extinguished upon the fulfillment of obligations of the
Predecessor Companies. In the event that creditors of the Predecessor Companies request
Yuyao Zhongli and/or Hangzhou Zhonghong to bear the Predecessor Companies’ liabilities,
our Group will direct such creditors to the relevant Predecessor Company for settlement of
their liabilities. In the event that the Predecessor Company could not repay its liabilities, the
immediate holding company of such Predecessor Companies also agreed to settle such
liabilities (if any). Based on the unaudited management accounts of the Predecessor
Companies, such remaining liabilities of the Predecessor Companies prior to their respective
demergers (which are not otherwise allocated to Yuyao Zhongli and Hangzhou Zhonghong
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and excluding the amounts released pursuant to the consents obtained from the relevant
creditors of the Predecessor Companies in releasing Yuyao Zhongli and Hangzhou
Zhonghong from debts or liabilities of the Predecessor Companies), as at the Latest
Practicable Date, amounted to not more than RMB10.3 million, while approximately RMBS.2
million of such remaining liabilities were prepayments and deposits by tenants of the
Predecessor Companies under their respective lease agreements. Since such remaining
liabilities of the Predecessor Companies will decrease over time as the relevant leases expire or
terminate, the Directors are of the view that default of such remaining liabilities by the
Predecessor Companies or failure to repay such remaining liabilities by their respective
immediate holding companies is remote. Zhong An has also undertaken to us that it will
indemnify and keep us fully indemnified from any losses arising from or in connection with
such remaining liabilities in the event that the Predecessor Companies and their relevant
immediate holding companies fail to repay such remaining liabilities.

Furthermore, the Predecessor Companies were in the course of novating their property
management contracts to the newly established companies. As at the Latest Practicable Date,
the property management contracts which are yet to be novated to the Group comprise mainly
of tenants of commercial premises (including retail shops, restaurants and supermarkets) and
the total revenue under these property management contracts only accounted for
approximately 0.14% of the Group’s revenue for the year ended December 31, 2022. Such
property management contracts will expire by July 2028. As the revenue in relation to property
management contracts yet to be novated to the Group only accounted small portion of the
Group’s revenue and such revenue belongs to the Group rather than the Remaining Group, the
Group and the Remaining Group have entered into agreement, pursuant to which the revenue
received and costs borne arising from such property management contracts yet to be novated
to the Group shall be received or borne by the Group. In such circumstances, the Remaining
Group (only acting as agent of our Group) will neither receive any returns nor bear any costs
in relation to such property management contracts yet to be novated to our Group.

As advised by our PRC Legal Advisor, all approvals necessary to complete and
implement such demergers have been duly obtained from the PRC Government authorities and
filings with the PRC Government authorities have been duly completed.

Based on the above, the Directors are of the view that there would not be any material
and adverse impact on the financial condition of the Group and the Directors are of the view
that the equity transfer agreements in relation to the acquisition of Zhejiang Runzhou, Yuyao
Zhongli and Hangzhou Zhonghong are entered into on arm’s length basis since it was an
internal restructuring of the Remaining Group at the relevant time.
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7. Amendments to the Existing Non-Compete Undertakings and Acquisition of Zhejiang
Runzhou, Yuyao Zhongli and Hangzhou Zhonghong by WFOE

In order to consolidate the property management business to the Zhong An Group, on
February 3, 2021, each of the CNC Controlling Shareholders and China New City entered
into the amended deed of non-compete undertakings (the “Amended Non-Compete
Undertakings”) to amend the deed of non-compete undertakings dated May 31, 2014 entered
into among the CNC Controlling Shareholders and China New City (the “Existing
Non-Compete Undertakings”), among other things, to allow any member of Zhong An and its
subsidiaries from time to time (excluding China New City and its subsidiaries from time to
time) to engage in property management business (including but not limited to residential,
commercial or mixed commercial-residential use properties and related ancillary services, and
for the avoidance of doubt, does not include operations and management of hotel and cinema
in the PRC. The CNC Group would no longer be engaged in any property management
business (excluding operations and management of hotel and cinema) in the PRC.

Pursuant to three separate equity transfer agreements all dated February 3, 2021:

(a) WFOE acquired the entire equity interest in Zhejiang Runzhou from Bright (Hong
Kong) at a consideration of approximately RMB35.17 million. The consideration
was determined after arm’s length negotiation having taken into account, amongst
other things, (i) the valuation of Zhejiang Runzhou of RMB41.01 million based on
the price to earnings ratio of comparable transactions, less (ii) dividends declared on
January 18, 2021 out of the distributable profits of Zhejiang Runzhou in the amount
of RMB5.84 million to Bright (Hong Kong);

(b) WFOE acquired the entire equity interest in Yuyao Zhongli from Zhong An
Commercial at a consideration of approximately RMBI12.35 million. The
consideration was determined after arm’s length negotiation having taken into
account, amongst other things, (i) the valuation of Yuyao Zhongli of RMB17.18
million based on the price to earnings ratio of comparable transactions, less (ii)
dividends declared on January 18, 2021 out of the distributable profits of Yuyao
Zhongli in the amount of RMB4.83 million to Zhong An Commercial; and

(c) WFOE acquired the entire equity interest in Hangzhou Zhonghong from Zhong An
Shenglong at a consideration of approximately RMBS57.13 million. The
consideration was determined after arm’s length negotiation having taken into
account, amongst other things, (i) the valuation of Hangzhou Zhonghong of
RMBS&1.42 million based on the price to earnings ratio of comparable transactions,
less (ii) dividends declared on January 18, 2021 out of the distributable profits of
Hangzhou Zhonghong in the amount of RMB24.29 million to Zhong An
Shenglong.
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The relevant resolutions in relation to the Amended Non-Compete Undertakings and the
acquisition of the entire equity interests in Zhejiang Runzhou, Yuyao Zhongli and Hangzhou
Zhonghong have been approved by the independent shareholders of China New City at the
extraordinary general meeting of China New City which was held on March 24, 2021. Upon
completion of all of the above equity transfers on April 13, 2021 and up to the Latest
Practicable Date, Zhejiang Runzhou, Yuyao Zhongli and Hangzhou Zhonghong were
wholly-owned by WFOE.

8. Acquisition of Zhong An Management by WFOE

Pursuant to the equity transfer agreement dated May 31, 2021, WFOE acquired the entire
equity interest in Zhong An Management from Zhong An Service Holding at a consideration
of RMBI100 million. The consideration was determined after arm’s length negotiation with
reference to the paid-up registered capital of Zhong An Management. Upon completion of the
above equity transfer on June 4, 2021 and up to the Latest Practicable Date, Zhong An
Management was wholly-owned by WFOE.
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The following diagram shows the shareholding structure of our Group immediately after
the completion of the Reorganization but before completion of the [REDACTED] and the
[REDACTED] (assuming the [REDACTED] is not exercised):

Mr. Shi
‘ 100%
Whole Good Other shareholders of
(BVI) Zhong An
| 57.89% 2.11%
Zhong An
(Cayman Islands)
100%
Zhong An BVI
(BVI)
‘ 100%
Our Company
(Cayman Islands)
‘ 100%
Throng Unity
(BVI)
‘ 100%
Zhong An Hong Kong
(Hong Kong) Offshore
‘1009@
WFOE
(PRC) Onshore
[
[100% [100% [ 100% ]100%
Zhong An Management Hangzhou Zhonghong Yuyao Zhongli Zhejiang Runzhou
(PRC) (PRC) (PRC) (PRC)
\
[80% [100% [100% [100% 1 57%
Zhejiang Chengcheng | |Anhui Zhongan Property Hefei Green Harbor Ningbo Zhongan Shaoxing Zhongming®
(PRC) (PRC) (PRC) (PRC) (PRC)
[ 90%
Huaibei Zhonghong®
(PRC)

Notes:

1. The remaining 20% equity interest in Zhejiang Chengcheng is held by Ms. Bao who held such 20% equity
interest on behalf of her husband, Mr. Xu, and both Ms. Bao and Mr. Xu are Independent Third Parties
(other than being substantial shareholder of Zhejiang Chengcheng).
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2. The remaining 10% equity interest in Huaibei Zhonghong is held by Huaibei Hongqiao Property Service Co.,
Ltd. (L ZEB Y EMRB A BRA ), an Independent Third Party (other than being a substantial shareholder of
Huaibei Zhonghong).

3. Pursuant to an exchangeable note (“Exchangeable Note”) as secured by certain security documents, entered
into between Whole Good, Mr. Shi, Haitong International Finance Company Limited and Fountain I Limited
(“Fountain I”), an indirect non-wholly owned subsidiary of Haitong Securities Co., Ltd., Fountain I has
granted a loan to Whole Good with an outstanding principal amount of HK$88,000,000 as at the Latest
Practicable Date with a right to exchange for such 160,000,000 Zhong An Shares (representing approximately
2.84% of the entire issued share capital of Zhong An as at the Latest Practicable Date) at an initial exchange
price of HK$0.55. As security for such loan, pursuant to the Exchangeable Note, Whole Good has charged
1,008,087,280 Zhong An Shares (representing approximately 17.89% of the entire issued share capital of
Zhong An as at the Latest Practicable Date) in favour of Fountain I as onshore security agent. The
Exchangeable Note shall expire on June 17, 2023.

4. Shaoxing Zhongming was established on July 20, 2022. The remaining 43% equity interest in Shaoxing
Zhongming is held by Zhejiang Minglan Property Co., Ltd. (Wi /LY 2E4 R 7). See “ —Our Corporate
Developments—Our Operating Subsidiaries in the PRC—10. Shaoxing Zhongming” in this section for details.

INCREASE OF AUTHORIZED SHARE CAPITAL

On April 19, 2022, our Company increased its authorized share capital to HK$10,000,000
through the creation of 962,000,000 additional Shares of nominal value of HK$0.01 each.

[REDACTED]

Pursuant to the written resolutions of our sole Shareholder passed on December 19,
2022, conditional on the share premium account of our Company being credited as a result of
the [REDACTED], our Directors are authorized to capitalize HKS|[REDACTED] standing to
the credit of the share premium account of our Company by applying such sum in paying up
in full at par [REDACTED] Shares for [REDACTED] and allotment to holders of Shares
whose names appear on the register of members of our Company on the date of passing such
resolution in proportion (as near as possible without involving fractions so that no fraction of
a share shall be issued and allotted) to their then existing respective shareholdings in our
Company. Our Shares to be issued and allotted pursuant to such resolution shall carry the
same rights in all respects with the existing issued Shares.
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The following diagram shows the shareholding structure of our Group immediately after

the completion of the Reorganization, the [REDACTED] and the [REDACTED]:
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Notes:

1.

The remaining 20% equity interest in Zhejiang Chengcheng is held by Ms. Bao who held such 20% equity
interest on behalf of her husband, Mr. Xu, and both Ms. Bao and Mr. Xu are Independent Third Parties
(other than being substantial shareholder of Zhejiang Chengcheng).

The remainin§ 10% ecluity interest in Huaibei Zhonghong is held by Huaibei Hongqiao Property Service Co.,
Ltd. (fEILZEGY M5 A FR/A 1)), an Independent Third Party (other than being a substantial shareholder of
Huaibei Zhonghong).

Pursuant to an exchangeable note (“Exchangeable Note”) as secured by certain security documents, entered
into between Whole Good, Mr. Shi, Haitong International Finance Company Limited and Fountain I Limited
(“Fountain I”), an indirect non-wholly owned subsidiary of Haitong Securities Co., Ltd., Fountain I has
granted a loan to Whole Good with an outstanding principal amount of HK$88,000,000 as at the Latest
Practicable Date with a right to exchange for such 160,000,000 Zhong An Shares (representing approximately
2.84% of the entire issued share capital of Zhong An as at the Latest Practicable Date) at an initial exchange
price of HK$0.55. As security for such loan, pursuant to the Exchangeable Note, Whole Good has charged
1,008,087,280 Zhong An Shares (representing approximately 17.89% of the entire issued share capital of
Zhong An as at the Latest Practicable Date) in favour of Fountain I as onshore security agent. The
Exchangeable Note shall expire on June 17, 2023.

Shaoxing Zhongming was established on July 20, 2022. The remaining 43% equity interest in Shaoxing
Zhongming is held by Zhejiang Minglan Property Co., Ltd. (Wi /LY ZE A R 7). See “ —Our Corporate
Developments—Our Operating Subsidiaries in the PRC—10. Shaoxing Zhongming” in this section for details.
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PRC REGULATORY REQUIREMENTS

Our PRC Legal Advisor is of the view that the Reorganization, equity transfers and
increases in registered capital in relation to our PRC subsidiaries disclosed in this section has
been conducted in compliance with applicable laws and regulations of the PRC and has been
legally completed and duly registered with local registration authorities of the PRC and all
necessary regulatory approvals have been obtained.

The Rules on the Mergers and Acquisitions of Domestic Enterprises by Foreign Investors in the
PRC

According to the “Provisions Regarding Mergers and Acquisitions of Domestic
Enterprises by Foreign Investors (B it 4% & & F 5 N ZE R KL E ) ) (the “M&A Rules™)
jointly issued by the MOFCOM, the State-owned Assets Supervision and Administration
Commission of the State Council (BEHFi A & BB & M Z B ), the SAT, the CSRC, the
SAIC and the SAFE on August 8, 2006 and effective as of September 8, 2006 and amended in
June 2009, where a domestic company, enterprise or natural person intends to acquire its or
his/her affiliated domestic company in the name of an offshore company which it or he/she
lawfully established or controls, the acquisition shall be subject to the examination and
approval of the MOFCOM; and where a domestic company or natural person holds an equity
interest in a domestic company through an offshore special purpose company by paying the
acquisition price with equity interests of such special purpose company, the overseas listing of
that special purpose company shall be subject to approval by the CSRC.

As advised by our PRC Legal Advisor, since Mr. Shi is a Hong Kong permanent resident
but not a domestic natural person under the M&A Rules; neither the establishment of WFOE
nor the acquisitions of Zhejiang Runzhou, Yuyao Zhongli, Hangzhou Zhonghong and Zhong
An Management by WFOE constitutes a foreign merger or acquisition specified in the M&A
Rules which shall be subject to examination and approval by the MOFCOM or CSRC. On the
aforesaid basis, our PRC Legal Advisor advised that, unless new laws and regulations are
enacted, or MOFCOM and CSRC or other competent authorities make new regulations or
interpretations on the M&A Rules in the future, such acquisitions in this paragraph and the
application by our Company for the issuance and [REDACTED] of its Shares on the Stock
Exchange is not subject to the approval from the MOFCOM or the CSRC under the M&A
Rules.

SAFE REGISTRATION IN THE PRC

Pursuant to the Circular of the SAFE on Foreign Exchange Administration of Overseas
Investment, Financing and Round-trip Investments Conducted by Domestic Residents
through Special Purpose Vehicles (B 45 A B 28 8RR K H 128 7 55 25 il SR R 4% S T
A BT E R4 %) (the “SAFE Circular No. 37”), promulgated by SAFE and which became
effective on July 4, 2014, (a) a PRC resident must register with the local SAFE branch before
he or she contributes assets or equity interests in an overseas special purpose vehicle (the
“Overseas SPV’”) that is directly established or indirectly controlled by the PRC resident for
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the purpose of conducting investment or financing, and (b) following the initial registration,
the PRC resident is also required to register with the local SAFE branch for any major change,
in respect of the Overseas SPV, including, among other things, a change of Overseas SPV’s
PRC resident shareholder(s), the name of the Overseas SPV, terms of operation, or any
increase or reduction of the Overseas SPV’s capital, share transfer or swap of the PRC
resident shareholder(s), and merger or division. Pursuant to SAFE Circular No. 37, failure to
comply with these registration procedures may result in penalties.

Pursuant to the Circular of the SAFE on Further Simplification and Improvement in
Foreign Exchange Administration on Direct Investment (B 7% #E — 25 fifj {b 1 ot B 42 4% & S i
B BRI (the “SAFE Circular No. 13”), promulgated by SAFE and which became
effective on June 1, 2015, the power to accept SAFE registration was delegated from local
SAFE to local banks where the assets or interest in the domestic entity was located.

Our PRC Legal Advisor has confirmed that since Mr. Shi is a Hong Kong permanent
resident but not a PRC resident, he is not subject to the registration procedures of the foreign
exchange for his overseas investment under SAFE Circular No. 37 and SAFE Circular No. 13.

REASONS FOR THE [REDACTED]

Pursuant to the Listing Rules and in accordance with the corporate structure and
ownership of our Company, the [REDACTED] will constitute a [REDACTED] from Zhong
An.

The board of directors of Zhong An considers that the [REDACTED] is commercially
beneficial and in the interest of Zhong An and its shareholders as a whole as the
[REDACTED] is expected to create greater value for them for the following reasons:

(a) the [REDACTED] will allow Zhong An an opportunity to realise the value of
investment in our Group through [REDACTED] of a standalone platform for our
business;

(b) the [REDACTED] will enable our Group to build its identity as a separately
IREDACTED] group, and have a separate fund-raising platform and to broaden its
investor base through the [REDACTED]. Our Group may acquire or invest in other
property management services providers to further expand our business and brand
awareness in the market. The [REDACTED] would allow our Group to gain direct
access to the capital market for equity and/or debt financing to fund our existing
operations and future expansion without reliance on Zhong An, thereby improving
our operating and financial management efficiencies;

(c) the [REDACTED] will enable our Group to enhance our corporate profile, thereby
increasing our ability to attract strategic investors, which could provide synergy for
our Group, for investment in and forming strategic partnerships directly with our
Group;
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(d)

(e)

()

the [REDACTED] will enable a more focused development, strategic planning and
better allocation of resources for the Remaining Group and our Group with respect
to their respective businesses. Both the Remaining Group and our Group will benefit
from the efficient decision-making process under the separate management structure
for seizing emerging business opportunities, especially with a dedicated management
team for our Group to focus on our development;

Zhong An will continue to be the beneficial owner of a majority of shares in our
Group upon the [REDACTED] and to benefit from any enhanced value of our
Group through the [REDACTED]; and

the stock performance of our Group can serve as a separate benchmark for the
evaluation of the performance of our Group which could in turn serve as an
incentive for the management of our Group to seek improvement and raise
management and operating efficiency of our Group on an ongoing basis.

The [IREDACTED] by Zhong An complies with the requirements of Practice Note 15 of
the Listing Rules.
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You should read this document in its entirety before you decide to invest in the
IREDACTED], and not rely solely on key or summarized information. The financial
information in this section has been extracted without material adjustment from “Appendix
I—Accountants’ Report” to this document. All market statistics quoted in this document,
unless otherwise specified, are from an industry report issued by CIA. See “Industry
Overview” in this document for the qualifications of CIA as well as details of the industry
report.

OVERVIEW

We are a reputable integrated property management service provider headquartered in
Hangzhou with deep roots in Zhejiang province and the Yangtze River Delta Region. Prior to
the Reorganization, the property management business of residential and non-residential
properties (including public and other properties (such as office buildings of PRC
governmental bodies, industrial parks, hospitals and schools but excluding pure commercial
properties such as commercial and office buildings and serviced apartments)) of our Group
was carried out by the Zhong An Group and property management business of pure
commercial properties including serviced apartments was carried out by the CNC Group. The
subsidiaries now comprising our Group have been providing property management services to
the Remaining Group for over 24 years since 1998. In 2020, 2021 and 2022, the overall revenue
in the sum of approximately RMBI182.4 million, RMB229.7 million and RMB247.0 million
was generated from properties developed by the Remaining Group and its joint ventures and
associates, representing approximately 79.0%, 77.5% and 77.2% of our overall revenue during
the respective years; and approximately RMB48.3 million, RMB66.0 million and RMB72.8
million was generated from properties developed by independent third-party property
developers, representing approximately 21.0%, 22.5% and 22.8% of our overall revenue during
the respective years. As of December 31, 2020, 2021 and 2022, the GFA under management for
properties developed by the Remaining Group or its joint ventures and associates amounted to
approximately 6.0 million sq.m., 6.6 million sq.m., and 6.9 million sq.m., representing
approximately 55.3%, 55.7% and 54.0% of our total GFA under management as of the
respective dates; and the GFA under management for properties developed by independent
third-party property developers amounted to approximately 4.8 million sq.m., 5.2 million
sq.m. and 5.9 million sq.m., representing approximately 44.7%, 44.3% and 46.0% of our total
GFA under management as of the respective dates.
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Through over 24 years of operations since our establishment in 1998, we have grown from
a local property management service provider in Hangzhou to an integrated regional property
management service provider with major presence in Zhejiang province. We have also built up
reputable brand recognition in the Yangtze River Delta Region and have established strategic
presence in cities outside of the Yangtze River Delta Region including Guangzhou,
Nanchang, Qingdao, Wuhan and Kunming as of December 31, 2022. The Yangtze River Delta
Region is one of the more economically developed regions in China with higher urbanization
rate and per capita annual disposable income than the national averages of China, and has a
national-leading level of urban digitalization infrastructure, therefore, the Yangtze River

Delta Region has always been and will continue to be our focus of development.

During the Track Record Period, all of our GFA under management was located in
Zhejiang province and Anhui province in the Yangtze River Delta Region and Shandong
province. As of December 31, 2022, we had a total of 139 contracted projects with a total
contracted GFA of approximately 19.4 million sq.m., covering 19 cities and seven provinces in
China; and managed a total of 95 projects, with a total GFA under management of
approximately 12.8 million sq.m., covering 11 cities and three provinces in China. As of the
Latest Practicable Date, the geographical coverage of our three main business lines principally
covers the Yangtze River Delta Region and a total of eight provinces in the PRC including
Zhejiang province, Anhui province, Jiangxi province, Shandong province, Jiangsu province,

Yunnan province, Hubei province and Guangdong province.

According to CIA, our Group’s market share in the PRC in terms of our GFA under
management as of December 31, 2022 was approximately 0.04%, we have been included in the
list of the Top 100 Property Management Companies in China (9 B ¥) 2% B 3 4 3) since
2016 and our ranking among the Top 100 Property Management Companies in China in terms
of overall strength of property management® increased from 82nd in 2016 to 40th in 2023,
reflecting our growing property management capabilities. In addition, we were ranked seventh,
ninth and 25th, among the 2023 Top 100 Property Management Companies in China
headquartered in Hangzhou, Zhejiang province and the Yangtze River Delta Region,
respectively, in terms of the GFA under management as of December 31, 2022.

We offer a portfolio of services and aim to provide our customers with quality and
efficient services through our three main business lines, namely, (i) property management
services, (ii) value-added services mainly to property developers and (iii)) community
value-added services, which form an integrated service along the value chain of property

management.

* Each year the CIA publishes the Top 100 Property Management Companies in China in terms of overall
strength based on the data from the previous year on key factors such as management scale, operational
performance, service quality, growth potential and social responsibility of the property management
companies under consideration.
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o Property management services. We provide property developers, property owners,
residents and tenants with a range of property management services, which
primarily comprise (i) security services, (ii) cleaning services, (iii) gardening and
landscaping services, (iv) repair and maintenance services and/or (v) car park
management services. We also provide security and cleaning services as a
subcontractor with respect to certain industrial parks managed by another property
management company.

° Value-added services mainly to property developers. We provide a range of
value-added services mainly to property developers, which primarily comprise (i)
sales office management services, (ii) preliminary planning and design consultancy
services and (iii) pre-delivery inspection services.

° Community value-added services. We provide community value-added services
principally to property owners and residents of our managed properties, which
primarily comprise (i) common area management services, (ii) renovation waste
disposal services and (iii) car parking space sales agency services.

We recently complemented our traditional property management services with the
application of intelligent technologies and facilities such as intelligent robots with artificial
intelligent technologies and plan to launch a one-stop service mobile App by the end of the
fourth quarter of 2023 to provide more convenient and efficient integrated services which we
believe could satisfy the needs of our customers. We endeavored to understand the needs of
our customers, refine our services and build an all-rounded service system under the “Zhong
An” brand. In conducting our business and formulating our development plan, we have
adhered to our service tenet of “Pursuing Excellent Quality, Creating Happy Life (38 >R &8 i
B> B3 SEAEATE)” and committed to providing quality services with the direction of
“Sincere Services, Standardized Management, Achievement of Excellence, and Be Proactive
and Innovative (IR £ 5k, & PEAL I, K 25 KRS, #EHUAIHT)”, as we believe that service quality is
the key to enhance our customer satisfaction and strengthen a reputable brand recognition. In
addition, during the Track Record Period, two projects and one project under our
management were recognized as the China Five-star Property Management Services Projects
(PR HEFYERBIEE) by CIA in 2019 and 2021, respectively*. Three of our projects
under management were also recognized as the 2019 Xiaoshan District Five-star Property
Services Projects (20194F FE /i 1L [ L 2 A M P H H) by the Hangzhou Xiaoshan District
Housing and Urban-Rural Development Bureau (H M 7 7 1L [ A3 5 A48 2 5% 7)) in 2020. We
were also ranked among the 2020-2021 China Property Management Enterprise Digital Power
Top 30 (2020-2021 1 E1 ¥ # A 2EE+ JITOP 30), and were appointed as a member of the fifth

* According to CIA, the key factors it took into account in assessing “Five-star” property management services
encompass the software and hardware evaluation standard systems. The software standard system consists of
factors including basic requirements, housing management, public facilities management and maintenance,
assistance in public security maintenance, cleaning services, greening management and other management; the
hardware standard system consists of factors including basic requirements, integrated facilities, greening and
landscaping, car park spaces, cultural and sports recreational facilities, shared facilities, security system,
property management hardware and human resource allocation, property branding, etc..
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session of the director unit of Hangzhou Property Management Institute (i 17 4 2645 B o &
BRI FEEA) in 2021. See “—Awards and Recognition” in this section for more
information.

We experienced a continuous and steady growth during the Track Record Period. Our
revenue increased at a CAGR of approximately 17.7% from RMB230.7 million in 2020 to
RMB319.7 million in 2022. Our gross profit increased at a CAGR of approximately 15.8%
from RMBS86.8 million in 2020 to RMB116.3 million in 2022. Our net profit increased at a
CAGR of approximately 4.0% from RMB47.0 million in 2020 to RMB50.9 million in 2022.
The aggregate GFA of the properties under our management increased from approximately
10.8 million sq.m. as of December 31, 2020 to 11.8 million sq.m. as of December 31, 2021 and
further to 12.8 million sq.m. as of December 31, 2022, representing a CAGR of approximately
8.9%.

COMPETITIVE STRENGTHS

We believe that the following competitive strengths have enabled us to achieve a
competitive position in the property management industry in the PRC and differentiated us
from our competitors:

An Integrated Property Management Service Provider Deeply Rooted in Zhejiang province and
the Yangtze River Delta Region, with Strategic Presence in Other Key Cities

We are one of the leading integrated property management service providers in Zhejiang
province with a track record of steady and continuous growth. Among the 2022 Top 100
Property Management Companies in China headquartered in Hangzhou and Zhejiang
province, according to CIA, we were ranked sixth and eighth in terms of net profit in 2022,
respectively. Since our inception in Hangzhou in 1998, we adhered to our service tenet of
“Pursuing Excellent Quality, Creating Happy Life ((ERK&85E > BliEEmEE)” and
committed to providing quality services with the direction of “Sincere Services, Standardized
Management, Achievement of Excellence, and Be Proactive and Innovative (HR¥%5 £ ok, & HH
0, Kok A, HEEUEIHT).” Rooted in Zhejiang province and the Yangtze River Delta Region
and during our 24 years of development, we endeavored to diversify and optimize our
business, improve our service quality and extend our geographical coverage, and have grown
into a reputable property management company with continuous growth.
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The Yangtze River Delta Region is one of the more economically developed regions in
China with higher urbanization rate and per capita annual disposable income than the
national averages of China, and has a national-leading level of urban digitalization
infrastructure. We believe these in turn will create huge demand for basic property
management services and provide a strong foundation for the development of value-added
services. As of December 31, 2022, we established branch offices in ten cities in Zhejiang
province and managed a total of 63 projects in Zhejiang province, with a total GFA under
management of approximately 9.0 million sq.m., representing approximately 70.1% of our
total GFA under management as of the same date. According to CIA, among the 2023 Top
100 Property Management Companies in China headquartered in Zhejiang province and the
Yangtze River Delta Region, we were ranked ninth and 25th, respectively, in terms of the GFA
under management as of December 31, 2022. With our experience and brand recognition, we
expect to continue benefitting from the continuation of urban development in Zhejiang
province and the increasing demand for quality property management services from
customers.

Leveraging our quality management and business capabilities, we have grown out of the
Yangtze River Delta Region and have established strategic presence in cities including
Guangzhou, Nanchang, Qingdao, Wuhan and Kunming. As of December 31, 2022, we
managed a total of 95 projects, covering three provinces and 11 cities in China. During the
Track Record Period, we recorded a steady and continuous growth in our property
management services business line. As of December 31, 2020, 2021 and 2022, we managed a
total of 73, 74 and 95 projects, respectively, representing a CAGR of approximately 14.1%. As
of December 31, 2022, we managed a total of 95 projects, and was contracted to manage 44
projects that had not been delivered for our management, all of which are expected to be
delivered to us for management within the next one to three years. Our GFA under
management increased from approximately 10.8 million sq.m. as of December 31, 2020 to
approximately 12.8 million sq.m. as of December 31, 2022, representing a CAGR of
approximately 8.6%. From 2020 to 2022, the CAGR of our total revenue is approximately
17.7% which, according to CIA, is higher than the CAGR of the average revenue of
approximately 13.5% of the Top 100 Property Management Companies in China.

We believe that our quality services have served, and will continue to serve, as a strong
basis for us to strengthen our existing market position, expand our portfolio of services,
maintain high retention and renewal rates of our managed properties and generate new
business opportunities going forward. Combining with our industry reputation, we believe
that we would be able to further increase our market share in the property management
market in Zhejiang province, as well as the Yangtze River Delta Region.
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Diversified Service Offerings and Revenue Streams Balanced our Business Development and
Significantly Improved our Profit Level

Over the course of our development, in addition to our efforts in managing residential
property projects, we also focused on non-residential property projects comprising primarily
commercial and office buildings, serviced apartments, public and other properties (such as
office buildings of PRC governmental bodies, industrial parks, hospitals, schools and prison).
As of December 31, 2022, we managed a total of 25 non-residential property projects,
representing approximately 26.3% of the total number of projects under our management as
of the same date; the total GFA under management of non-residential property projects we
managed was approximately 1.5 million sq.m., representing approximately 12.1% of our total
GFA under management as of the same date. In 2021, the revenue from property management
services generated from non-residential property projects was approximately RMB50.6
million, representing approximately 24.7% of our total revenue from property management
services for the same year. In 2022, the revenue from property management services generated
from non-residential property projects was approximately RMB60.1 million, representing
approximately 26.9% of our revenue from property management services for the same year. We
believe that the development of our non-residential property projects portfolio would enable
us to develop more personalized and professional service offerings and enhance our service
standards, which would in turn allow us to provide our customers with better quality services
and elevate our brand reputation and image.

To further diversify our sources of revenue and increase our profit level, we also provide
a range of value-added services mainly to property developers and community value-added
services in addition to our traditional property management services:

° Value-added services mainly to property developers. We began providing value-added
services mainly to property developers in 2010. Our value-added services mainly to
property developers include sales office management services, preliminary planning
and design consultancy services and pre-delivery inspection services. During the
Track Record Period, our sales office management services served as our main
value-added services mainly to property developers and we managed a total of 33
sales offices as of December 31, 2022. Our sales office management services and
preliminary planning and design consultancy services allow us to establish and
cultivate relationships with property developers at the early stage of property
development projects, which may increase our chance to secure property
management service agreements for these projects in the future. Our value-added
services mainly to property developers cover different stages of property
development projects from their commencement to completion. At the early stage of
a property development project, we provide planning and design consultancy
services and conduct on-site inspection during its construction from time to time. At
the stage of property sales, we provide sales office management services. At the
delivery stage, we provide pre-delivery inspection services prior to the delivery of
properties to the property owners. Our revenue from value-added services mainly to
property developers was approximately RMB33.3 million, RMB59.2 million and
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RMB60.7 million in 2020, 2021 and 2022, respectively, with a CAGR of
approximately 35.1%, and represents approximately 14.4%, 20.0% and 19.0% of our
total revenue for the respective years.

° Community value-added services. We provide a range of community value-added
services principally to property owners and residents of the properties we manage,
which include common area management services, renovation waste disposal
services and car parking space sales agency services. We believe that our
commitment to enhancing the experience of property owners and residents of the
projects we manage via the provision of community value-added services will
continuously contribute to our brand value, increase our interaction with them, and
enhance their living experiences and loyalty, which eventually will be advantageous
to the renewal negotiation of our existing property management service agreements.
Further, the provision of community value-added services creates an additional
revenue stream with relatively high profit margin for us. Our revenue from
community value-added services was approximately RMB14.2 million, RMB31.3
million and RMB35.4 million in 2020, 2021 and 2022, respectively, with a CAGR of
approximately 58.0%, and represents approximately 6.1%, 10.6% and 11.1% of our
total revenue for the respective years.

The steady and continuous development of our value-added services helped boost our
profitability. In 2020, 2021 and 2022, the gross profit margin of our value-added services
mainly to property developers was approximately 42.7%, 43.0% and 41.7%, respectively, whilst
the gross profit margin of our community value-added services was approximately 46.0%,
46.5% and 47.4%, respectively.

We also attach great importance to our intelligent technologies and facilities for property
management. We have different types of intelligent facilities installed across the projects we
manage such as intelligent surveillance cameras, facial recognition access control systems,
intelligent car park management system, community facility equipment monitors and
intelligent robots monitors, all the information and data collected by these facilities will be
consolidated into our intelligent property management system for centralized information
management, which allows us to supervise and monitor our operations more closely and
provide feedback and resolve issues in a more efficient manner. For details, see
“—Standardized Operation and Digitalization—Intelligent Management” in this section.
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We believe that our diversified service offerings can create synergies between our business
lines and our intelligent technologies and facilities can improve the living quality of our
customers, together will allow us to generate diversified sources of revenue and capture more
business opportunities across our different business lines.

Benefitting from the Long-term Support of the Remaining Group whilst Expanding Our Reach to
Independent Third-Party Customers

Zhong An is one of the leading real estate developers in the Yangtze River Delta Region,
whilst the CNC Group, a group controlled by Zhong An, is a major commercial property
developer in the Yangtze River Delta Region and their development projects include
residential properties, commercial complexes, hotels and other properties. According to CIA,
in terms of overall strength, Zhong An ranked 64th among the 2023 Top 100 Real Estate
Companies in China (2023 5 HiE A 58 ©3). As of December 31, 2022, to the best
knowledge of our Directors after consulting the Remaining Group, it had about 52 property
projects under development or held for development in the PRC, with a total GFA of
approximately 8.6 million sq.m.. Among the projects mentioned above, we have obtained
service agreements in respect of 35 property projects with a total GFA of approximately 5.6
million sq.m. as of December 31, 2022.

The expansion of the Remaining Group in recent years provided a solid foundation for
our continued growth. As of December 31, 2022, we managed a total of 42 property projects
developed by the Remaining Group or its joint ventures and associates with a total GFA under
management of approximately 6.9 million sq.m., representing approximately 44.2% and 54.0%
of our total number of projects and GFA under management as of the same date, respectively.
As of December 31, 2022, our total GFA of contracted but undelivered projects developed by
the Remaining Group or its joint ventures and associates was approximately 5.7 million sq.m.,
being the 35 property projects abovementioned, which are expected to be delivered to us for
management in the next one to three years generally. In 2022, approximately 71.5% of our
property management services revenue was generated from property projects developed by the
Remaining Group or its joint ventures and associates. During the Track Record Period, our
bidding success rate of the residential projects developed by the Remaining Group or its joint
ventures or associates was 100%, 100% and 100% in 2020, 2021 and 2022, respectively; and our
retention rate of all projects developed by the Remaining Group or its joint ventures and
associates was 100%, 100% and 100% in 2020, 2021 and 2022.

In 2019, the People’s Government of Zhejiang Province announced the “Future
Community” development plan and the Zhejiang Provincial Development and Reform
Commission (WL & MK EZ B 9) identified the first 24 pilot future communities in
Zhejiang province. Around two years after the announcement of the development plan, the
“Future Community” development plan has officially commenced trial in certain areas of
Zhejiang province. In December 2020, the Remaining Zhong An Group successfully obtained
land use right in the Shabei Future Community Project in Gaoxin District, Taizhou city,
Zhejiang province. We successfully secured the property management service agreement for
this project with contracted GFA of approximately 331,000 sq.m. and became one of the first
companies to participate in the first pilot future communities. According to CIA, it is
anticipated that the number of future communities located in Zhejiang province will reach 467
projects in total taking into consideration the Zhejiang province future community
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development and construction lists previously issued, and the recent Notice on Announcement
of the Fifth Batch of Zhejiang Province Future Community Development and Construction
List ( CEAR MWL & 56 T R AR AL I A e &% LR F1) ) jointly issued by the Department of
Housing and Urban-Rural Development of Zhejiang Province (#7111 5 IRk 40 & 5L %) and
Special Office for Zhejiang Province Urban and Rural Landscape Improvement Work
(AT LB A SR B R 42 T TAE BB E/N %) in May 2022. We have gained a first-mover
advantage in participating in a pilot future community and we believe that we will have
advantage in obtaining further service agreements for properties to be developed under the
“Future Community” development plan. For further details on “Future Community”
development plan, see “—Business Strategies—Deepen our Strategic Layout of “Deeply
Cultivated in Zhejiang Province, Expand across the Yangtze River Delta Region and Present
in Key Cities in the PRC”, further Expand our Property Management Business and Increase
our Market Share—Our strategic layout” in this section.

In the course of providing property management services for the property projects
developed by the Remaining Group, we have accumulated extensive management experience,
established our brand recognition and strengthened our ability to acquire property
management projects from independent third-party property developers as we understand the
needs and requirements of sizeable property developers better. As of December 31, 2020, 2021
and 2022, we managed a total of 39, 36 and 53 property projects developed by independent
third-party property developers, respectively, with a CAGR of approximately 58.0%. As of
December 31, 2022, we managed a total of 53 property projects developed by independent
third-party property developers, out of which 37 of them were residential property projects
and the remaining 16 were non-residential property projects. As of December 31, 2020, 2021
and 2022, the GFA under management of the projects developed by independent third-party
property developers accounted for approximately 44.7%, 44.3% and 46.0% of our total GFA
under management as of the respective dates, which demonstrated an overall increasing trend
throughout the Track Record Period notwithstanding a slight decrease for the year ended
December 31, 2020 and 2021. In 2020, 2021 and 2022, our property management services
revenue generated from projects developed by independent third-party property developers
was approximately RMB43.7 million, RMBS56.4 million and RMB63.7 million, respectively,
accounting for approximately 23.9%, 27.5% and 28.5% of our property management services
revenue of the respective years.

While we are able to enjoy the support from the Remaining Group, we are also capable of
identifying and securing market opportunities independently. We believe that our long-term
and stable relationship with the Remaining Group will continue going forward and allow us to
continue to benefit from its diversified property portfolio and abundant land reserves, which
will enable us to expand our property portfolio, business scale and geographical coverage.
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Excellent Management and Services at the Core of our Competitive Strengths

We strive to deliver excellent services and build up the “Zhong An” brand throughout the
course of our operation. The projects under our management received various honors and
awards and we have gradually established brand recognition and reputation in the industry.
For instance, two projects and one project under our management were recognized as China
Five-star Property Management Services Projects ("8 # & ¥R BHH) by CIA in 2019
and 2021, respectively, and two residential communities under our management were
recognized as Xiaoshan District Attractive Demonstration Communities (7 L1 % 32 B 7w i /)
[#) by the Xiaoshan District local authority in 2020. Three of the projects under our
management were also recognized as 2019 Xiaoshan District Five-star Property Services
Projects (20194 FE 1L [ AL 2 S ¥R F5H H ) by the Hangzhou Xiaoshan District Housing
and Urban-Rural Development Bureau (Bt 17 # LU 1 A f5 FI A EE 5% J)) in 2020, based on a
comprehensive assessment covering certain aspects including, among other things, property
management and operation performance, service quality, community and environmental
maintenance standards, and security management. We were also ranked among the 2020-2021
China Property Management Enterprise Digital Power Top 30 (2020-2021 5 ¥ £ > 2E 8+ )
TOP 30), and were appointed as a member of the fifth session of the director unit of
Hangzhou Property Management Institute (F1/H i 4 354 #2175 € 55 T Je B 51 47) in 2021.

We place great emphasis on our standardization and institutionalized management. We
obtained the ISO9001:2015 quality management certification, ISO14001:2015 environmental
management certification and 1SO45001:2018 occupational health and safety management
certification, and have conducted our operations in accordance with the standards prescribed
thereunder. We have also established quality control system and feedback and complaint
handling procedures, which cover standardized internal policies and procedures to ensure the
standard and quality of our services, as well as inspection and assessment guidelines for our
employees to follow so as to ensure our capabilities are at the forefront of the industry.

We believe that our quality management and services will enable us to position ourselves
as a professional property management company, pave the way for us to capture greater
market shares in the Yangtze River Delta Region, and continue to expand our services into
other areas outside of the Yangtze River Delta Region.
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The Combination of Seasoned and Professional Management Team and Human Resources
Policies Cultivated Outstanding Workforce

One of the principal reasons for our steady and continuous growth of our business is our
educated and professional senior management team and an integrated management team with
extensive practical experience. We believe a professional management team and effective
human resources policies are key to the growth of our business and our future success. Our
executive Directors on average have over 13 years of property management experience. See
“Directors and Senior Management—Executive Directors” in this document for their
biographies. We believe their expertise and knowledge in the property management industry,
and abilities in execution and resource coordination had contributed to our steady and
continuous growth during the Track Record Period.

We appreciate that talent is one of the core competencies for the sustainable development
of an enterprise, thus we have established a human resources system with an aim to cultivate
and promote talents. We have also established a performance-based incentive mechanism
providing bonus rewards to employees for accomplishment of performance targets. For
instance, we adopted an incentive scheme to motivate our employees to provide us with
information on potential business expansion opportunities. For senior management personnel,
we have a training plan covering on-the-job trainings organized by professional institutions to
strengthen their management and leadership skills, and industry exchanges to cultivate their
forward-looking insights of the industry landscape. For regular management personnel, we
regularly provide interactive training activities such as training and exchange on corporate
culture, team building, legal knowledge, financial knowledge and industry development trend
so as to continuously strengthen and diversify the knowledge of our team. We also started to
recruit young graduates through our newly implemented Smart Star Program (2 2 £ 5T#).
At the same time, we may also organize external training programs for our staff to strengthen
their teamwork and cohesion.

We believe our talent pool, performance-based incentive system and sound talent

cultivation mechanism will continue to optimize our human resources, which would in turn
drive our business development and help us maintain our competitiveness in the market.
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BUSINESS STRATEGIES

We plan to strengthen our position in China’s property management industry by
implementing the following strategies:

Deepen our Strategic Layout of “Deeply Cultivated in Zhejiang Province, Expand across the
Yangtze River Delta Region and Present in Key Cities in the PRC”, further Expand our Property
Management Business and Increase our Market Share

Our strategic layout

We plan to strengthen our leading position in Zhejiang province and expand into other
key regions in the Yangtze River Delta Region and other key cities in the PRC with relatively
better economic foundation and market-oriented operation such as Anhui province, Jiangsu
province, Hunan province, Hubei province and Jiangxi province. The focus of our property
management service expansion will be communities located in economically developed regions
that match our property management service offerings. In other words, with economically
developed regions as our core focus, we intend to obtain property management projects in
higher quality communities, with an aim to grow out of the Yangtze River Delta Region and
plan to expand into the Pearl River Delta region, and subsequently into the Central region.
Meanwhile, we will continue to ensure our development quality and expand our business into
regions which are in line with our property management operation model.

We also intend to participate in other projects to be implemented in other provinces
which are similar to the “Future Community” development plan. Primarily driven by
government policies, the “Future Community” development plan aims at improving living
environment and experience through constructing future communities and revitalizing
dilapidated urban areas. In this regard, we are contracted to provide property management
services for one project among the first 24 pilot future communities in Zhejiang province. We
believe that the “Future Community” development plan is the future trend for community
development. Our Directors consider that the scope of services to be provided by us for
projects under the “Future Community” development plan will be relatively wider than the
scope of our existing property management services and community value-added services. For
instance, we may provide various types of community value-added services such as
housekeeping services, health care consultancy services, community education services, real
estate agency services and turnkey move-in services, which we believe will further improve the
living experience of community residents. Together with our Group’s strategy to bolster the
development of communities across the projects we manage, our Directors believe that the
participation in the “Future Community” development plan will transform our Group from a
traditional property management service provider to a community operation service provider,
and enhance our brand value and customers’ satisfaction rates through the provision of a full
span of community value-added services. We also believe that our participation in the “Future
Community” development plan can increase and diversify our revenue base, enhance our
brand value and expand our GFA under management. During the Track Record Period, the
Remaining Group and its joint ventures and associates had obtained land use rights in another
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two “Future Community” projects in Wenzhou and Shaoxing, both in Zhejiang province,
respectively, and we had been engaged to provide property management services to the
aforesaid projects. Leveraging our first-mover advantage as one of the first property
management companies to participate in a pilot future community, we could gather
information on the needs and preferences of customers in such community, which we believe
will assist us in securing the property management engagement for the remaining “Future
Community” project abovementioned, as well as additional property management service
agreements in other similar projects.

Expansion following the growth of the Remaining Group

Our long-term and stable cooperation with the Remaining Group allowed us to
understand and meet the business needs and expectations of the Remaining Group. As of
December 31, 2022, to the best knowledge of our Directors after consulting the Remaining
Group, the total GFA of the land reserves of the Remaining Group was approximately 10.1
million sq.m., whilst the GFA of properties sold and delivered in 2022 was approximately 0.4
million sq.m.. In 2022, the Remaining Group acquired a total of seven land parcels with a
total GFA of approximately 0.5 million sq.m., all of which is located in the Yangtze River
Delta Region. Leveraging on our long-term and stable cooperation with the Remaining
Group, we believe we will continue to obtain property management service engagements for
projects developed by the Remaining Group and benefit from its growth and abundant land
reserves, which will continue to drive our stable and continuous growth.

Diversify the types of properties under management

During the Track Record Period, the types of properties we managed mainly cover
residential properties and non-residential properties such as commercial and office buildings,
serviced apartments, and public and other properties such as office buildings of PRC
governmental bodies, industrial parks, hospitals, schools and prison. We intend to diversify
the types of properties we manage by covering additional types of non-residential properties
so as to diversify our income stream and revenue structure.
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Expand External Projects Portfolio through Strategic Acquisitions and Investments, as well as
Tender and Bidding

Strategic acquisitions and investments

We plan to continue consolidating our market position through strategic acquisitions of
and investments in majority interest of small- and medium-sized property management
companies that focus on residential or non-residential properties, such as public facilities,
education institutions or hospitals, with business operation in the Yangtze River Delta Region
(particularly Zhejiang province) or other key cities across the PRC with high growth potential
such as Fuzhou, Xiamen, Quanzhou and Nanchang in Eastern China region, Wuhan and
Changsha in Central China region, and Chengdu in South Western China region. We plan to
focus on suitable targets which: (i) have business operations that are compliant with all
relevant PRC laws and regulations; (ii) have a total GFA under management of not less than
1.0 million sq.m.; (iii) have a total annual net profit of not less than RMB1.0 million for the
most recent financial year; and (iv) have reputable brand and good corporate image without
major negative news or reports on unsatisfactory property management services, negative
credit records, debt disputes, administrative penalties or pending legal proceedings and
disputes. With the aforesaid expansion plan in mind, we endeavor to promote our brand and
continuously expand our market share in the Yangtze River Delta Region.

Post-acquisition integration strategies

To facilitate the integration between the newly acquired target property management
companies and our Group after the acquisitions, we plan to enhance our level of vertical
management of the newly acquired companies and focus on the integration of human
resources, organizational structures and corporate cultures. We believe our post-acquisition
integration strategies will improve the overall management efficiency and performance
standard of the newly acquired companies, safeguard our brand reputation and service quality
and give full play to the synergy effect of the acquisitions.

We plan to use approximately [REDACTED]% of the |[REDACTED] from the
[IREDACTED] in strategic acquisitions of and investments in property management
companies. We believe the acquisition of and investment in property management companies
will contribute to the growth of our business and our number of quality projects, enhance our
overall profitability resulting from economies of scale, diversify our property portfolio and
service offerings, expand our geographical presence and potential customer base for
value-added services, and reduce our reliance on the Remaining Group. See “Future Plans and
[REDACTED]— [REDACTED]” in this document for details.
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Tendering and bidding

Going forward, we intend to continue to actively participate in tender and bidding
process for the selection of property management company in relation to properties developed
by independent third-party property developers, so as to expand our property portfolio and
reduce our reliance on the Remaining Group. We believe our competitive advantages are our
quality property management services based on our experience and understanding of the
business needs of our customers, and our deep understanding on the nature of properties we
manage, which allow us to provide services that can meet the market expectation. We believe
that our competitive advantages will help us to win new property management projects
through tendering and bidding process.

Increase our Investment in Intelligent Technologies and Facilities to Bolster the Development of
Communities across the Projects we Manage and Optimize our Business Model

We are committed to providing our customers with more convenient and reliable services
by gradually standardizing and digitalizing our operation and building up communities across
our managed properties. During the Track Record Period, we deployed intelligent robots with
artificial intelligent technologies at a residential project, we managed to perform certain
property management functions such as greeting, cleaning, patrolling and grass-cutting so as
to increase the frequency and improve the quality of our services, which would in turn better
meet the needs of property owners and residents and increase customer stickiness. It will also
reduce the number of our on-site personnel to a certain extent, which will in turn reduce our
labor costs, standardize our operation and increase efficiency. We intend to gradually develop
communities across the projects we manage by investing in the upgrade or development of our
intelligent technologies and facilities for property management such as intelligent patrol
system, intelligent public facilities management system, power consumption system, facial
recognition cameras and monitoring sensors. We expect these technologies and facilities can
further standardize the quality of our property management services, shorten our service
response time, improve our cost effectiveness, and most importantly, bring convenience and
better living experience to property owners and residents of the communities we manage.
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With a view to provide more convenient and efficient integrated services to our
customers, we also plan to launch a mobile App by the end of the fourth quarter of 2023
which will serve as a one-stop service platform for the property owners, residents and tenants
of certain projects we manage. The primary functions of our mobile App will include repair
and maintenance reporting, feedback and complaints collection, property management fees
payment and property management fee statements tracking. The information we receive from
the intelligent facilities we installed across our managed properties will be consolidated into
our intelligent property management system for centralized information management and
exported to the mobile App for the usage by our property owners, residents and tenants, which
we expect will provide our customers with more convenient and efficient integrated services.
Internally, the App will allow us to standardize our operations and supervise and monitor
different aspects of our operations such as issues handling, environment quality monitoring,
safety management, patrol management and quality inspection, thus will in turn allow us to
provide feedback and resolve issues in a more efficient manner.

We also plan to focus on the investment in the development and upgrade of our internal
intelligent property management system, which will complement the intelligent technologies
and facilities to be installed in the communities we manage. By implementing an
information-driven management platform, we aim to strategically improve our management
quality, operational efficiency and profitability. In addition, we plan to further invest in the
cloud-based technologies to support the application of internet of things going forward,
which will allow real-time monitoring of various aspects in our operations.

We plan to invest approximately |[REDACTED]% of the [REDACTED] from the
[REDACTED] in investment and upgrade in hardware and software for the development of
communities across the projects we manage. We believe that, through the application of the
aforementioned intelligent technologies and facilities, we will achieve a transformation from a
labor-intensive property management service provider to a technology-incentivized enterprise.
See “Future Plans and [REDACTED]—|REDACTED)]” in this document for details.

Continue to Improve our Service Quality, Expand and Diversify our Community Value-added
Services to Cater for the Needs of our Customers and to Increase our Revenue Streams

We believe that property management services extend beyond traditional scope of
services and the ability to offer a variety of value-added services will become a vital criteria
for customers to choose a property management company. In this regard, we seek to leverage
our solid property management experience and the breadth of our value-added services mainly
to property developers and community value-added services, so as to address the evolving
needs of our customers. Building on our existing service offerings, we intend to expand and
introduce new community value-added services to our managed communities in order to
improve our property owners’ and residents’ living experience and satisfaction, and thereby
diversifying our income streams through innovative service and value creation.
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We plan to expand the existing scope of our community value-added services to include
certain lifestyle services such as housekeeping services, maintenance services, real estate
agency services, turnkey move-in services, community elderly and child care services, as well as
community catering services. We also intend to bring our community value-added services
online by developing a WeChat mini program which will serve as an online platform for our
customers. We expect our customers will be able to enjoy more efficient and convenient
community value-added services once the WeChat mini program has been launched.

We plan to invest approximately |[REDACTED]% of the [REDACTED]| from the
[REDACTED] in enriching the service offerings, scale and efficiency of our community
value-added services. We believe that by diversifying and deepening the breadth of our
community value-added services, we can create additional service value for our customers
while broadening our revenue streams in the long run. See “Future Plans and
[REDACTED]—|REDACTED]” in this document for details.

Continue to Attract, Recruit, Cultivate and Retain Talents to Support our Business Growth

We consider our success depends, to a large extent, on our ability to attract, recruit,
cultivate and retain quality employees. We will continue to review our internal training and
recruitment mechanism regularly, cultivate and promote outstanding talents through our
performance-based incentive system and talent cultivation mechanism.

In terms of talent recruitment, we will continue to explore and diversify our talent
recruitment channels such as attracting experienced personnel from other established property
management companies. In terms of talent cultivation, we will also continue to recruit young
graduates through our newly implemented Smart Star Program (& 2 2 271 #/) and offer them
adequate trainings to facilitate their career progression within our Group. We also intend to
strengthen our selection and promotion mechanism to cultivate and select management talents
from our employee pool, thereby incentivizing and enhancing the work enthusiasm of our
employees and promote sufficient managerial personnel to support our business growth in the

long run.

We believe that having a sufficient pool of talented managerial staff and employees is
crucial to support our planned business growth and maintain our service quality.
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OUR BUSINESS MODEL

During the Track Record Period, we generated revenue primarily from the following three

business lines.

Property Management Services

Value-added Services Mainly to
Property Developers

Community Value-added Services

We provide property developers, property owners,
residents and tenants with a range of property
management services, which primarily comprise (i)
security services, (ii) cleaning services, (iii)
gardening and landscaping services, (iv) repair and
maintenance services and/or (v) car park
management services. Our portfolio of managed
properties mainly comprises (i) residential
properties and (ii) non-residential properties
including commercial and office buildings, serviced
apartments, public and other properties (such as
office buildings of PRC governmental bodies,
industrial parks, hospitals, schools and prison). We
also provide security and cleaning services as a
subcontractor with respect to certain industrial
parks managed by another property management
company.

We provide a range of value-added services mainly
to property developers covering different stages of
property development projects, which primarily
comprise (i) sales office management services
mainly including provision of management services
at property sales venues and display units of
property developers, (ii) preliminary planning and
design consultancy services to property developers
and (iii) pre-delivery inspection services.

We provide community value-added services
principally to property owners and residents of our
managed properties, which primarily comprise (i)
common area management services where we assist
property owners to lease out common areas for
advertisement placements and operation or
promotion of businesses which help facilitate the
living convenience of the community, (ii)
renovation waste disposal services where we assist
the property owners to dispose of the waste
generated as a result of the renovation work carried
out in their units and (iii) car parking space sales
agency services where we assist the Remaining
Group to sell and purchasers to purchase car
parking spaces in certain property projects we
managed or under our management.
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Prior to the Reorganization, the property management business of residential and
non-residential properties (including public and other properties (such as office buildings of
PRC governmental bodies, industrial parks, hospitals and schools but excluding pure
commercial properties such as commercial and office buildings and serviced apartments)) of
our Group was carried out by the Zhong An Group and property management business of
pure commercial properties including serviced apartments was carried out by the CNC Group.
The property management businesses of the Zhong An Group and the CNC Group were
established in 1998 and 2005, respectively. Upon completion of the acquisitions of the
commercial properties property management business from the CNC Group by the Zhong An
Group in April 2021, the property management business of both residential and
non-residential properties has since then been operated by the Zhong An Group and the CNC
Group has ceased to operate any property management business except for the hotel and
cinema operation and management. See “History, Reorganization and Corporate
Structure—Reorganization—7. Amendments to the Existing Non-Compete Undertakings and
Acquisition of Zhejiang Runzhou, Yuyao Zhongli and Hangzhou Zhonghong by WFOE” in
this document for details of the abovementioned acquisitions.

The following table sets forth a breakdown of our revenue by business line and by paying
customers for the years indicated:

For the year ended December 31,

2020 2021 2022
(RMB000) (%) (RMB000) (%) (RMB000) (%)
Property management services . . . 183,231 79.5 205,190 09.4 223,593 09.9
- Remaining Group . . . .. . .. 37,758 16.3 33,996 11.5 32,867 10.2
- Joint ventures and associates of
the Remaining Group . . . . . . - - - - - -
- Independent third-party
customers . . ... ... .. .. 145,473 63.2 171,194 579 190,726 59.7
Value-added services mainly to
property developers . . . . . . . 33,286 144 59,193 2.0 60,729 19
- Remaining Group . . . . .. .. 27,840 12.1 43455 14.7 47,862 14.9
- Joint ventures and associates of
the Remaining Group . . . . . . 4190 1.8 9,241 31 5,957 1.9
- Independent third-party
customers . . . ... ... ... 1,256 0.5 6,497 22 6,910 22
By service type
(i) Sales office management services . 25,334 10.9 54,369 184 55,046 17.2
- Remaining Group . . . . . . 20,090 8.7 38,888 132 43,010 134
- Joint ventures and associates
of the Remaining Group . . . 3,988 1.7 8,984 3.0 5,126 1.6
- Independent third-party
customers . . ... ... .. 1,256 0.5 6,497 2.2 6,910 2.2
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For the year ended December 31,

2020 2021 2022

(RMB000) (%) (RMB000) (%) (RMB000) (%)

(ii) Preliminary planning and design
consultancy services . . . . . . . 6,162 27 3,536 1.2 4,546 14
- Remaining Group . . . . . . 5,960 2.6 3,279 1.1 3,970 1.2

- Joint ventures and associates
of the Remaining Group . . . 202 0.1 257 0.1 576 02

- Independent third-party
customers . . .. ... ...

(iii) Pre-delivery inspection services . 1,790 0.8 1,288 0.4 1,137 0.4
- Remaining Group . . . . . . 1,790 0.8 1,288 04 882 0.3

- Joint ventures and associates
of the Remaining Group . . . - - - - 255 0.1

- Independent third-party
customers . . .. ... ...

Community value-added services . . 14,178 6.1 31,31 10.6 35413 11.1
- Remaining Group . . . . .. .. 3,208 14 17,212 5.8 23,132 12

- Joint ventures and associates of
the Remaining Group . . . . . . - - - - - -

- Independent third-party
customers . . . ... ... .. 10,970 47 14,099 438 12,281 39

By service type
(i) Common area management
services . . ... ... ... .. 9,489 4.1 10,632 3.6 11,095 35
- Remaining Group . . . . . . - - - - - -

- Joint ventures and associates
of the Remaining Group . . . - - - - - -

- Independent third-party
customers . . .. ... ... 9,489 41 10,632 3.6 11,095 35

(i) Renovation waste disposal
services . .. ... ... 1,481 0.6 3,467 1.2 1,186 0.4

- Remaining Group . . . . . . - - - - - -

- Joint ventures and associates
of the Remaining Group . . . - - - - - -

- Independent third-party
customers . . . ... .. .. 1,481 0.6 3,467 1.2 1,186 0.4

(iif) Car parking space sales agency
serviees . ... ... 3,208 14 17,212 58 3,132 1.2
- Remaining Group . . . . . . 3,208 14 17,212 5.8 23,132 72

- Joint ventures and associates

of the Remaining Group . . . - - - - - -
- Independent third-party

customers . . .. ... ... - - - - _ _

Total ... ... ... ... 230,695 100.0 295,694 100.0 319,735 100.0
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During the Track Record Period, we generated a significant portion of our revenue from
our property management services, representing approximately 79.5%, 69.4% and 69.9% of
our total revenue in 2020, 2021 and 2022, respectively. Our value-added services mainly to
property developers recorded a significant growth since 2020, the proportion of revenue
contributed from which increased from approximately 14.4% in 2020 to approximately 20.0%
in 2021, and slightly decreased to 19.0% in 2022, as a result of our continuous effort to
promote our value-added services mainly to property developers, particularly our sales office
management services. We believe that provision of value-added services mainly to property
developers, which are mainly property developers, will allow our Group to develop and
maintain our relationships with property developers, which in turn would increase our bidding
success rate and our chance to secure opportunities for property management service
engagements at an early stage. We also believe that provision of community value-added
services to the property owners and residents of the properties we managed will facilitate the
marketing of our brand and services and further enhance our brand recognition and
reputation. We plan to devote more resources to grow our value-added services mainly to
property developers and community value-added services as we believe that such services will
drive our future growth as a whole, allow us to secure more engagements for property
management services and help us to become one of the leading integrated property
management service providers in the Yangtze River Delta Region. Furthermore, we intend to
invest more in our intelligent property management system and intelligent technologies and
facilities such that we can improve our service quality and operational efficiency and
effectiveness. See “—Business Strategies—Increase our Investment in Intelligent Technologies
and Facilities to Bolster the Development of Communities across the Projects we Manage and
Optimize our Business Model” in this section for further information.

The following table sets forth a breakdown of our revenue by business line and by type of
property developer for the years indicated:

For the year ended December 31,

2020 2021 2022
(RMB00O) (%) (RMB000) (%) (RMB000) (%)

Property management services . . . 183,231 79.5 205,190 09.4 223,593 09.9
- Remaining Group"” . . . . . . . 139,529 60.5 148,775 50.3 159,917 50.0
- Joint ventures and associates of

the Remaining Group” . . . . . - - - - - -
- Independent third-party property

developers® . . ... ... ... 43,702 19.0 56,415 19.1 63,676 19.9
Value-added services mainly to

property developers. . . . . . . . 33,286 144 59,193 20.0 60,729 190
- Remaining Group"” . . . . . . . 28,811 12.5 44 811 15.1 48,996 153
- Joint ventures and associates of

the Remaining Group” . . . . . 4,190 1.8 9,241 3.1 4823 15
- Independent third-party property

developers® . ... ... ... 285 0.1 5,141 1.8 6,910 22
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For the year ended December 31,

2020 2021 2022
(RMB000) (%) (RMB000) (%) (RMB000) (%)
By service type
(i) Sales office management services . 25,334 109 54,369 184 55,046 172
- Remaining Group"” . . . . . 21,061 9.1 40,244 13.6 44,144 138
- Joint ventures and associates
of the Remaining Group® . . 3,988 17 8,984 30 3,992 1.2
- Independent third-party
property developers'”. . . . . 25 0.1 5,141 1.8 6,910 22
(if) Preliminary planning and design
consultancy services . . . . . . . 6,162 21 3,536 1.2 4,546 14
- Remaining Group"” . . . . . 5,960 26 3,279 1.1 3,970 1.2
- Joint ventures and associates
of the Remaining Group®” . . 202 0.1 257 0.1 576 0.
- Independent third-party
property developers®. . . . . - - - - - -
(iii) Pre-delivery inspection services . 1,790 0.8 1,288 0.4 1,137 0.4
- Remaining Group” . . . . . 1,790 0.8 1,288 04 §82 0.3
- Joint ventures and associates
of the Remaining Group®” . . - - - - 255 0.1
- Independent third-party
property developers®. . . . . - - - - - -
Community value-added services . . 14,178 0.1 3311 10.6 35413 11.1
- Remaining Group"” . . . . . . . 9,856 4. 26,824 9.0 33,035 10.3
- Joint ventures and associates of
the Remaining Group” . . . . . - - - - 147 0.1
- Independent third-party property
developers®. .. .. ... ... 430 1.9 4487 1.6 2211 0.7
By service type
(i) Common area management
SEIVICES « . v v 9,489 4.1 10,632 3.6 11,095 35
- Remaining Group"” . . . . . 5,634 24 7,182 24 9,315 29
- Joint ventures and associates
of the Remaining Group"? . - - - - 147 0.1
- Independent third-party
property developers®. . . . . 3,855 1.7 3,450 12 1,033 0.5
(i) Renovation waste disposal
SEIVICES « v v v 1,481 0.6 3,467 1.2 1,186 0.4
- Remaining Group"” . . . . . 1,014 04 2,430 0.8 608 0.2
- Joint ventures and associates
of the Remaining Group®” . . - - - - - -
- Independent third-party
property developers”. . . . . 467 0.2 1,037 04 578 0.2
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For the year ended December 31,

2020 2021 2022

(RMB000) (%) (RMB000) (%) (RMB'000) (%)

(iif) Car parking space sales agency
services . .. ... ... .. 3,208 14 17212 5.8 3,132 12
- Remaining Group"” . . . . . 3,208 14 17,212 58 23,132 12
- Joint ventures and associates
of the Remaining Group"? . - - - - - -
- Independent third-party
property developers'”. . . . . - - - - - -

Total ............. 230,695 100.0 295,694 100.0 319,735 100.0

(1)  Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

(2)  Refer to properties jointly developed by the Remaining Group and independent third-party property
developers where the Remaining Group did not hold a controlling interest in such properties.

(3)  Refer to properties solely developed by independent third-party property developers.

PROPERTY MANAGEMENT SERVICES
Overview

We commenced our business since our establishment in 1998 by providing property
management services to a residential property developed by the Remaining Zhong An Group
in Hangzhou, Zhejiang province. We started to manage properties developed by independent
third-party property developers in 2015. As of December 31, 2020, 2021 and 2022, our total
GFA under management was approximately 10.8 million sq.m., 11.8 million sq.m., and 12.8
million sq.m., respectively. In 2020, 2021 and 2022, our revenue from property management
services amounted to approximately RMB183.2 million, RMB205.2 million and RMB223.6
million, respectively, accounting for approximately 79.5%, 69.4% and 69.9% of our total
revenue for the respective years.

Scope of Services
We provide the following major categories of general property management services:

° Security services. We seek to ensure that the properties we manage are safe and in
good order. The security services we provide include, among others, traffic
management, patrolling, video surveillance, car park security, emergency assistance,
entry control, visitor management and fire safety. During the Track Record Period,
we deployed our own staff to provide security services. We seek to enhance the
quality of our security services through the implementation and upgrades of our
intelligent facilities.
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o Cleaning services. We provide cleaning and hygiene maintenance services such as
general cleaning and garbage disposal to common areas of our managed properties.
The common areas mainly include lobbies, hallways, stairways, elevators and lifts,
and gardens. During the Track Record Period, we used a combination of our own
staff and external subcontractors to provide cleaning services.

° Gardening and landscaping services. We seek to maintain the growth and beauty of
greenery in our managed properties. Our gardening and landscaping services include
pruning, plant watering, fertilization and pest control for the common area of our
managed properties. During the Track Record Period, we used a combination of our
own staff and external subcontractors to provide gardening and landscaping
services.

° Repair and maintenance services. We are generally responsible for ensuring that
elevator systems, intelligent property management facilities, power supply and
distribution systems, water supply and drainage systems, fire extinguishing systems
and other property facilities and equipment located in common areas are in good
working order. During the Track Record Period, we used a combination of our own
staff and external subcontractors to provide repair and maintenance services.

o Car park management services. Depending on the scope and terms of the relevant
property management service agreements, we also provide car park management
services to certain properties we manage. During the Track Record Period, we
deployed our own staff to provide car park management services.

We strive to achieve high-quality and efficient customer-focused service standard in our
managed properties in order to provide integrated and customized on-site services, dedicated
and comprehensive care to property developers, property owners, residents and tenants. It is
our standard practice to keep and update records of the property owners of the properties we
managed and to respond to and record complaints and feedback on our services. See
“—Quality Control—Feedback and Complaint Management” in this section for more
information about our management relating to feedbacks and complaints received.

As of December 31, 2022, we employed 2,270 on-site personnel to provide the property
management services abovementioned at the projects we manage. We from time to time
subcontract certain services apart from the key management responsibilities such as cleaning
services, gardening services, repair and maintenance services and garbage disposal services to
third-party subcontractors. See “—Employees” and “—Subcontracting” in this section for
further details.
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Since December 2019, we started to provide security and cleaning services as a
subcontractor to another property management company (the “Relevant Property
Management Company” or “Customer E”) for certain industrial parks it managed (the
“Relevant Industrial Parks”) (the “Subcontracting Arrangements”). The Relevant Industrial
Parks are located in Huzhou and Ningbo, Zhejiang province, and Hefei, Anhui province, with
a total contracted GFA of approximately 0.4 million sq.m.. As of December 31, 2020 and
2021, among our total number of projects under management, we provided services as a
subcontractor for three and one project(s), respectively. Our revenue from such services was
approximately RMBI1.2 million and RMBI1.2 million in 2020 and 2021, respectively,
accounting for approximately 0.5% and 0.4% of our total revenue during the respective
years'". Such revenue formed part of our revenue from property management services from
independent third-party customers during the Track Record Period. As of the Latest
Practicable Date, we had ceased to manage all the Relevant Industrial Parks upon the expiry
of their respective property management service agreements, and we decided not to renew such
agreements as our Directors consider this would be an opportunity for our Group to strategize
our expansion plan through negotiating a full property management service agreement with
the property developer of the Relevant Industrial Parks.

As confirmed by our Directors, our Group became acquainted with the Relevant
Property Management Company through participating in public tenders in respect of the first
Subcontracting Arrangement. To the best knowledge of our Directors, our Group was
engaged by the Relevant Property Management Company with respect to the Subcontracting
Arrangements as part of the Relevant Property Management Company’s commercial decision
to leverage on our property management experience at a competitive price. In addition, to the
best knowledge of our Directors, we were not aware of any circumstance which may prohibit
the Relevant Property Management Company from carrying out the Subcontracting
Arrangements, and lower cost was the main reason as to why the Relevant Property
Management Company engaged us for the Subcontracting Arrangements. Save for the
Subcontracting Arrangements, to the best knowledge of our Directors, there had not been any
other past or present relationships (including family, employment, business, financing or
otherwise) between the Relevant Property Management Company and our Company or any of
our subsidiaries, Shareholders, Directors, senior management, or any of their respective
associates.

Note:
(1)  For the year 2022, we did not provide any services as a subcontractor.
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We believe that the Relevant Property Management Company engaged us to provide
security and cleaning services primarily due to our established reputation in service quality
and efficiency in providing such services, as well as potential cost savings they could achieve
by outsourcing these services to us. We believe that our role as a subcontractor helps us
develop potential business opportunities to provide full property management services and
value-added services to the Relevant Industrial Parks. In particular, the Subcontracting
Arrangements have expanded our Group’s property management portfolio to include
industrial parks. Leveraging our experience in managing such type of property, we believe we
could familiarize ourselves with the preferences and service requirements of industrial parks,
which in turn may assist us in securing full scope property management engagements for other
industrial parks in the future. We generally price our subcontracting services at a fixed amount
on a per project basis based on the scope of services required and estimated costs to be
incurred in providing such services without reference to any GFA, we would suffer loss if the
actual costs incurred is higher than the estimated costs. See “—Property Management
Services—Property Management Service Agreements—Key Terms of Dealing with Property
Management Companies as Subcontractor” in this section for further details.
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We managed to grow the percentage of our total GFA under management for properties
developed by independent third-party property developers from approximately 44.7% as of
December 31, 2020 to approximately 44.3% as of December 31, 2021, and further increased to
approximately 46.0% as of December 31, 2022. The revenue generated from managing
properties developed by independent third-party property developers increased from
approximately RMB43.7 million in 2020 to RMB63.7 million in 2022, representing a CAGR of
approximately 20.7%. The growth in revenue was primarily attributable to our continuous
efforts to expand our property management services to cover more properties developed by
independent third-party property developers. The projects developed by independent
third-party property developers were primarily secured by our Group through submission of
tender bids to the independent property developers or property owners’ associations, direct
engagement after negotiations and acquisition of a property management company, namely
Zhejiang Chengcheng, in 2018. We have established an investment development center at our
headquarters which is primarily responsible for the management and supervision of our
business expansion including acquisitions of or investments in other companies or projects,
collection of information relating to potential business opportunities, and supervision of the
business development activities of our subsidiaries and branch offices. For further details on
our investment development center, see “—Sales and Marketing” in this section.

As of December 31, 2020, 2021 and 2022, our GFA under management (i) from
properties developed by the Remaining Group and its associates and joint ventures amounted
to approximately 55.3%, 55.7% and 54.0%, respectively, of our total GFA under management
as of the same dates, and (ii) from properties developed by independent third-party property
developers amounted to approximately 44.7%, 44.3% and 46.0%, respectively, of our total
GFA under management as of the same dates. For the year ended December 31, 2020, 2021
and 2022, our overall revenue generated (i) from properties developed by the Remaining
Group and its joint ventures and associates amounted to approximately 79.0%, 77.5% and
77.2% of our total revenue, respectively and (ii) from properties developed by independent
third-party property developers amounted to approximately 21.0%, 22.5% and 22.8% of our
total revenue, respectively.

With the best estimate and belief of our Directors and based on the latest information
available to our Directors as of the Latest Practicable Date, taking into account all the
measures to be implemented by our Group to reduce our reliance on the Remaining Group
upon [REDACTED], including the diversification measures to be taken by our Group as
disclosed in “Relationship with Controlling Shareholders—Independence from our
Controlling Shareholders and their close associates” in this document, and based on (i) the
expected GFA of the property projects to be developed and delivered by the Remaining Group
and its joint ventures and associates in the year ending December 31, 2023 after taking into
account the land bank and future property development plan of the Remaining Group and its
joint ventures and associates, the historical growth trend as well as the existing property
management service agreements our Group entered into with the Remaining Group and its
joint ventures and associates; (ii) the expected increase in demand for property management
services from independent third-party customers, after taking into account (a) our efforts and
plan to expand our portfolio of projects developed by independent third-party property
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developers through the procurement of new property management projects developed by
them, and (b) the contracted but undelivered projects developed by the Remaining Group or
its joint ventures and associates as of December 31, 2022 have been delivered to independent
third-party property purchasers, it is estimated that by December 31, 2023, our overall revenue
to be generated from properties developed by (i) the Remaining Group and its joint ventures
and associates and (ii) independent third-party property developers will be approximately
70.0% and 30.0% respectively, while our GFA under management attributable to properties
developed by (i) the Remaining Group and joint ventures and associates and (ii) independent
third-party property developers for our property management service segment will be
approximately 56.2% and 43.8%, respectively. Accordingly, our Directors expect that the
proportion of our overall revenue from all our three business segments to be generated from
properties developed by independent third-party property developers and the GFA under
management for our property management services attributable to properties developed by
independent third-party property developers will slightly increase for the year ending
December 31, 2023 as compared with the year ended December 31, 2022.

Our strategic acquisitions or investment in other property management companies with
our [REDACTED] from the [REDACTED] has been taken into account as a diversification
measure in arriving at the estimation above. See “Future Plans and |[REDACTED]|—
[REDACTED]” in this document for details.

Our Geographic Presence

Since our inception in Zhejiang province, we have expanded our geographic presence to
provinces outside of the Yangtze River Delta Region and were contracted to manage projects
across 19 cities in seven provinces in China as of December 31, 2022. Through our acquisition
of Zhejiang Chengcheng in January 2018, we obtained an additional of 11 projects with a
total GFA under management of approximately 1.2 million sq.m. as of December 31, 2018. As
of December 31, 2022, we managed a total of 95 projects and were contracted to manage 44
projects that had not been delivered for our management. As of the Latest Practicable Date,
out of these 44 contracted projects, it is expected that all of which (comprising 39 residential
property projects and five non-residential property projects) will be delivered to us for
management within the next one to three years based on the relevant agreements.
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The following table sets forth number of projects that we were contracted to manage and
the corresponding GFA as of December 31, 2022 by geographic location:

Projects under Contracted but
management undelivered projects” Contracted projects
Total
Number of Number of number of
Regions and provinces GFA projects GFA projects Total GFA projects
(sq.m 000) (sq.m 000) (sq.m ’000)

Yangtze River Delta Region

— Zhejiang province . ....... 8,997 63 4,813 32 13,810 95

— Anhui province .......... 3,782 31 763 6 4,545 37

- Jiangsu province . ........ - - 278 2 278 2
Western region

— Yunnan province ......... - - 283 | 283 |
Northern region

- Shandong province . . ... ... 53 1 216 1 269 2
Central region

— Jiangxi province . . ........ - - 137 | 137 |
Pearl River Delta region

— Guangdong province. ... ... - - 125 1 125 1
Total . .................... 12,832 95 6,615 44 19,447 139
Note:

(1)  Refers to contracted projects that have not been delivered to us for management under our preliminary
property management service agreements or property management service agreements, for which we had
not started to collect property management fees.
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Our Property Management Service Agreements Expiration Schedule
As of December 31, 2022, our contracted but undelivered GFA was approximately 6.6
million sq.m.. The following table sets forth the expiration schedule of our property

management service agreements for our contracted projects as of December 31, 2022:

Contracted but

Projects under management undelivered projects
Number of Number of
GFA agreements GFA agreements
(sq.m.”000) (sq.m.”000)

Property management service

agreements without fixed terms® . . 5,922 34 4,618 28
Property management service

agreements with fixed terms

expiringin ................. ... 6,910 61 1,998 16
Year ending December 31, 2023 . .. 2,219 29 386 3
Year ending December 31, 2024 .. 2,540 13 216 3
Year ending December 31, 2025 and

beyond ........... ... .. .. .... 2,151 19 1,396 10
Total ....... ... ... ............. 12,832 95 6,616 44
Notes

(1)  Property management service agreements without fixed terms are typically (i) agreements entered into
with property developers before a property owners’ association is set up, and (ii) agreements entered
into with certain property owners’ associations or property developers with whom we had property
management service agreements that had fixed terms, but such terms expired and we continue to provide
services until a new property management service agreement becomes effective. We face certain risks if
such property management service agreements are terminated or not renewed. See “Risk Factors—Risks
Relating to our Business and Industry—We may fail to secure new or renew our existing property
management service agreements on favorable terms, or at all” in this document for further discussion.

(2) As of the Latest Practicable Date, 26 of these agreements were still effective, and the remaining
agreements were in the renewal process.
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In 2020, 2021 and 2022, our overall retention rates were approximately 98.6%, 90.2% and
92.2%, respectively. With respect to properties developed by the Remaining Group, our
retention rates for property management service agreements, including (i) preliminary
property management service agreements we entered into with property developers; and (ii)
property management service agreements we entered into with property owners’ associations
or property owners in 2020, 2021 and 2022 were approximately 100%, 100% and 100%,
respectively. While the relevant retention rates with respect to properties developed by
independent third-party property developers in 2020, 2021 and 2022 were approximately
97.5%, 81.8% and 86.9%, respectively, primarily because we decided not to renew one
non-residential project upon the expiry of the respective property management service
agreements in 2020. In 2021, the property management service agreements for one residential
project and seven non-residential projects had either expired and we chose not to renew or had
been terminated as we took into consideration, among other things, the profitability and/or
scope of services of these projects, and considered there were better business opportunities to
reallocate our resources. Further, in 2022, the property management service agreements for
four residential projects and four non-residential projects had either expired and we chose not
to renew or had been terminated due to various commercial reasons, such as the low
profitability of certain projects.

To the best knowledge of our Directors after consulting the Remaining Group, as of
December 31, 2022, the Remaining Group had about 52 property projects under development
or held for development in the PRC, with a total GFA of approximately 8.6 million sq.m..
Among the projects mentioned above, we have obtained service agreements in respect of 35
property projects with a total GFA of approximately 5.6 million sq.m. as of December 31,
2022. It is expected that the earliest tender and bidding process of the remaining 17 projects
will commence in 2023. We expect to obtain a majority of the property management service
agreements from the Remaining Group with respect to their respective property projects under
development or held for development as of December 31, 2022, subject to the results of tender
and bidding processes and the following assumptions, including, among other things, (i) the
delivery schedule of the properties developed by the Remaining Group will have no material
change; (ii) there will be no material adverse change to the historical time gap between
entering into the property management service agreements and the delivery of properties
developed by the Remaining Group during the Track Record Period; and (iii) we can maintain
the historical bidding success rate for such properties, which is subject to uncertainties and
changes. See “—Property Management Services—Tender Process” in this section for more
information on our tender process and bidding success rate.

Portfolio of Properties under Management

We manage both residential and non-residential properties. While residential properties
have generated, and is expected to continue to generate, a substantial portion of our revenue,
we have also been diversifying our services to other types of non-residential properties such as
commercial and office buildings, serviced apartments, public and other properties such as
office buildings of PRC governmental bodies, industrial parks, hospitals, schools and prison.
With regard to non-residential properties (such as hospitals and schools), the property
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management services we offer are generally in line with the scope of services provided to
residential properties, including security services, cleaning services, gardening and landscaping
services, repair and maintenance services, and car park management services.

The following table sets forth a breakdown of our total GFA under management as of the
dates indicated and the total revenue generated from property management services for the

years indicated, by type of property:

As of or for the year ended December 31,

2020 2021 2022

GFA under GFA under GFA under
management Revenue management Revenue management Revenue

(5¢.m.000) (RMB'000) (%) (5¢.m.°000) (RMB'000) (%) (5¢.m.000) (RMB000) (%)

Residential properties . . . . .. .. 9,578 129266 70.5 10,715 154514 753 11,283 163,468 73.1
Non-residential

properties . . . . ... ... ... 1,239 53965 295 1,103 50616 247 1,549 60,125 269
Total ..o oo i i 10,817 183,231 1000 11,818 205,190 100.0 12,832 223,593 100.0

Our GFA under management increased from approximately 10.8 million sq.m. as of
December 31, 2020 to 11.8 million sq.m. as of December 31, 2021, and further increased to
12.8 million sq.m. as of December 31, 2022.

During the Track Record Period, a substantial portion of our revenue was generated
from the management of residential properties, while our revenue generated from managing
non-residential properties increased from approximately RMB54.0 million in 2020, and
decreased to approximately RMBS50.6 million in 2021, and increased to RMB60.1 million in
2022, respectively. With our business strategy to diversify our portfolio of properties, we have
been contracted to manage different types of non-residential properties such as commercial
and office buildings, serviced apartments, office buildings of PRC governmental bodies,
industrial parks, hospitals, schools and prison. In order to meet the various needs of our
customers, we also provide property owners a range of value-added services in addition to our
traditional property management services. Leveraging our quality services and diverse service
offering, we successfully acquired and continued to maintain business from property owners of
non-residential properties. We typically explore potential business opportunities for
non-residential properties via channels such as obtaining tendering and bidding information
through public sources and referrals from the CNC Group, but we generally obtain
non-residential projects through commercial negotiation because tender process to select a
property management company is not required for purely non-residential property under the
relevant PRC laws and regulations. A property management service agreement setting out all
the key terms of the agreement will be signed between us and the property owner after we
understand the type and nature of the properties and the estimated costs. We believe that we
will be able to expand our portfolio of properties under management and further diversify our
customer base with our continuous growing brand recognition and service quality.
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Growth of Our Project Portfolio

As of December 31, 2020, 2021 and 2022, we were contracted to manage 89, 108 and 139
projects, respectively, out of which 73, 74 and 95 projects were under management as of the
same dates, respectively, contributing an increase in our GFA under management from
approximately 10.8 million sq.m. as of December 31, 2020, to 11.8 million sq.m. as of
December 31, 2021, and further increased to 12.8 million sq.m. as of December 31, 2022. As
of December 31, 2020, 2021 and 2022, we were contracted to manage 41, 42 and 62 projects
developed by independent third-party property developers, respectively. As of December 31,
2022, we were contracted to manage a total of 77 projects developed by the Remaining Group
or its joint ventures and associates with a total contracted GFA of approximately 12.6 million
sq.m., out of which 42 projects were under our management with a total GFA under our
management of approximately 6.9 million sq.m.. In the future, we intend to increase our
business scale and market share by pursuing strategic acquisition and investment

3

opportunities. See “—Business Strategies—Expand External Projects Portfolio through
Strategic Acquisitions and Investments, as well as Tender and Bidding” in this section for

details.

The following table sets forth the movement of our contracted GFA, GFA under
management and number of projects under management as of the dates or for the years

indicated:
As of or for the year ended December 31,
2020 01 W
Number of Number of Number of
Contracted ~ GFAunder  projectsunder ~ Contracted ~ GFAunder  projects under ~ Contracted ~ GFA under  projects under
GFA management  management GFA management  management GFA management  management
(sq.m.000) — (sq.m.000) (sq.m.000) — (sq.m.000) (sq.m.000) — (sq.m.000)
As of the beginning of the year . . . . . . . . 10,543 9,468 59 13,84 10817 7 17,139 11,818 4
Newengagements”) . . . .. ... ... .. 3302 1,370 5 3,659 345 9 2983 1,689 29
(i) Remaining Growp . . . .. . . ... .. 1,637 115 | 1,842 592 4 §35 236 ]
(ii) Joint ventures and associates of the
Remaining Group. . . . ... ... ... 514 - - 005 - - ) 90 |
(iii) Independent third-party property
developers . . . ... . ... ..., 1,131 1,255 14 1,152 753 5 1,626 1,343 25
Terminations™ . . . .. ... ... ... 2 2 | 3 344 § 075 675 §
Asof theend of theyear . . . ... ... .. 13,824 10817 73 17,139 11818 4 19447 12,832 95
Notes:

(1)  Primarily include (i) preliminary property management service agreements for new projects developed
by property developers; and (ii) property management service agreements for residential or
non-residential projects to replace their previous property management service providers. The renewed
agreements are not regarded as the new engagements that we entered into during such year. The newly
engaged GFA under management includes the newly delivered GFA we contracted in previous years.
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(2)  Primarily include non-renewal of certain property management service agreements as we considered
that there were better business opportunities to reallocate our resources to. For details of the projects
terminated during the Track Record Period, see “—Property Management Services—Our Property
Management Service Agreements Expiration Schedule” in this section.

Tender Process

Property management service agreements are generally obtained by us through business
negotiation or participation in tender, a process whereby property developers or property
owners’ associations evaluate and select from multiple property management service
companies. Invitations to tender are usually issued by property developers for properties
under development, or from property owners’ associations for residential communities who
wish to replace their existing property management service company. Under the applicable
PRC laws and regulations, property management companies are generally required to obtain
preliminary property management service agreements for residential properties through
participation in the tender process. If there are fewer than three bidders or the scale of the
property is relatively small, the property developer can select and engage a property
management company without going through the tender process by directly entering into an
agreement with the prior approval of the real estate administrative department of the relevant
district or county government where the property is located. See “Regulatory Overview—Laws
and Regulations Relating to Property Management Services and Other Related Services—
Appointment of Property Management Enterprises” in this document for more information
on tender process.

- 216 -



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

BUSINESS

The following flow chart illustrates each stage of our typical tender process for obtaining
property management service agreements:

Receiving invitations to tender or notice of such opportunities

A4

Initiating project management process to handle the bid

Preparing and submitting documents required for pre-qualification assessment

A 4

Researching the characteristics of the property(ies) involved and calculating relevant costs

!

Preparing and submitting tender bids setting out, among others, our plans, costs and qualifications

A4

Tender evaluation

Success or failure in tender

\4

Agreement signing and filing with relevant local authority
(if so required by relevant regulation)
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During the Track Record Period, we generally participated in the tender process before
being awarded preliminary property management service agreements for residential properties
developed by the Remaining Zhong An Group or its joint ventures and associates, which is a
standard tender process required by applicable PRC laws and regulations. We also generally
undergo the same process with respect to properties developed by independent third-party
property developers. We take into account a number of factors before we submit tender bids
for property management services projects for properties developed by the Remaining Group,
joint ventures and associates of the Remaining Group and independent third-party property
developers, the factors we generally take into account include (i) the GFA of the relevant
property; (ii) profitability of such engagement; (iii) the scope of services required; and (iv) our
business relationship with the property developer. The factors we consider are generally the
same for properties developed by the Remaining Group, joint ventures and associates of the
Remaining Group and independent third-party property developers. We do not enjoy any
preferential treatments nor are we given extra weight in the selection process for properties
developed by the Remaining Group or its joint ventures and associates by reason of the
relationship between us. To the best of our Directors’ knowledge, the Remaining Group’s or
its joint ventures’ and associates’ tendering criteria in relation to choosing property
management service providers for its properties generally include, among others, (i) strong
presence and reputation in the regions in which the relevant properties are located; (ii) an
established track record of cooperation; and (iii) understanding of their business strategies
and needs and the characteristics and features of the properties they developed.

In 2020, 2021 and 2022, we submitted nine, 12 and ten tenders for projects developed by
the Remaining Zhong An Group or its joint ventures and associates, respectively, and our
relevant bidding success rate for the same years was 100%, 100% and 100%, respectively. The
high bidding success rates with respect to projects developed by the Remaining Zhong An
Group or its joint ventures and associates during the Track Record Period was mainly due to,
among others, (i) our abilities to meet the needs and expectation of the Remaining Zhong An
Group as a result of our long-standing relationship and established track record of provision
of property management services to the Remaining Zhong An Group; and (ii) the fact that we
share similar service philosophies and principles. These together allow us to provide services
which we believe can satisfy the service standard required by the Remaining Zhong An Group.

In 2020, 2021 and 2022, we submitted a total of 20, 18 and 25 tender bids for projects
developed by independent third-party property developers, respectively, and our relevant
bidding success rate for the same years was approximately 55.0%, 44.4% and 40.0%,
respectively. Our Directors believe that the decrease in the bidding success rate for projects
developed by independent third-party property developers in 2021 was primarily due to our
refined tender strategy to tender for higher quality communities, and that all these tenderees
were new customers whom we only have brief understanding of their preferences and needs.
The slight decrease in the bidding success rate in 2022 was mainly because we submitted more
tender bids for public property projects which had more stringent requirements on the
experience of managing public property projects. We will continue to submit tenders for
projects developed by independent third-party property developers so as to diversify our
revenue source and reduce our reliance on the Remaining Group.
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According to the Regulation on Property Management (2018 revision) (¥ 3% B H) )
(20184F4&7%T), (i) a property developer of any residential properties shall select a property
management company through participation in the tender process; where there are fewer than
three bidders or the scale of residential property is relatively small, the property developer
may select a property management company by directly entering into an agreement with the
prior approval of the real estate administrative department of the district or county
government where the property is located; and (ii) a property management company is not
required to be selected through the tender process to enter into the property management
service agreement with the residential property owners’ association. In addition, pursuant to
the Regulation on Property Management (2018 revision) ({#ZEEHLMHI)) (20184F-EF]),
purely non-residential property is not required to select a property management company
through tender process. For PRC Government, public institutions and bodies with public
fiscal funds to engage property management service providers for management of properties
such as government buildings and public service facilities, a public tender process may also be
required under the PRC laws and regulations.

For non-residential properties, we generally enter into property management service
agreements with the property developers, property owners or tenants directly.

For residential properties, during the Track Record Period, we generally obtained (i) the
preliminary property management service agreements from property developers through
tender and bidding process, as and when required by the requirements under the relevant PRC
laws or the relevant local authorities; and (ii) the property management service agreements
from property owners’ associations through tender and bidding process. For property
management services of purely non-residential properties, we generally obtained those
property management service agreements through commercial negotiation.

During the Track Record Period, eight of our preliminary property management service
agreements entered into with property developers with a total contracted GFA of
approximately 1.0 million sq.m., were obtained without conducting the required tender and
bidding processes under the PRC laws and regulations or the requirements of relevant local
authorities (the “Relevant Property Management Projects”). Revenue generated from our
management of the Relevant Property Management Projects was approximately RMB18.1
million, RMBI17.1 million and RMBI16.4 million for 2020, 2021 and 2022, respectively,
accounted for approximately 7.9%, 5.8% and 7.3% of our overall revenue for the respective
years. Among these eight Relevant Property Management Projects, three of which with a total
contracted GFA of approximately 0.3 million sq.m. were obtained by Zhejiang Chengcheng
prior to our acquisition of its 80% equity interest in January 2018. As confirmed by our
Directors, the lack of a tender and bidding processes for the selection of property
management service providers for the Relevant Property Management Projects was caused by
the relevant property developers but not us. As advised by our PRC Legal Advisor, there are
no specific laws or regulations in the PRC which set forth administrative penalties upon
property management companies for failing to undergo the tender and bidding process prior
to the entering into of the preliminary property management service agreements. According to
the Regulation on Property Management ({¥ZEEHHH])), any preliminary property
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management service agreements obtained without going through the required tender and
bidding process may be determined to be invalid by the relevant local judicial authority
subject to the circumstances of the case. As further advised by the PRC Legal Advisor, the
lack of tender and bidding processes for the eight agreements of the Relevant Property
Management Projects shall not affect the validity of such agreements and in the event that any
such agreement is determined to be invalid, we shall be entitled to retain or charge a
reasonable fee which is in compliance with the guidance fee as stipulated under the relevant
pricing control issued by the relevant local government based on the services we have provided
under the relevant agreement. Our Directors confirm that, based on the opinions given by our
PRC Legal Advisor and the limited contracted GFA contribution of the projects under the
Relevant Property Management Projects, the fact that these projects did not go through the
required tender process will not have any material adverse impact on our business, financial
position or results of operations. See “Risk Factors—Risks relating to our Business and
Industry—Our property management service agreements may have been obtained without
going through the required tender and bidding process” in this document for further
discussion of the related risk. As of the Latest Practicable Date, we were not aware of any
administrative penalties or any notice of potential administrative penalties from the relevant
competent authorities on the relevant property developers in relation to any required tender
and bidding processes for the preliminary property management service agreements.

When we directly negotiate the renewal of our existing agreements with customers, we
will procure engagements through the tender and bidding processes as and when required by
the relevant PRC laws or local authorities, if any.

Property Management Service Agreements

Prior to the delivery of the properties, we generally enter into preliminary property
management service agreements with property developers which will generally take effect until
a new property management service agreement is signed between a property management
company and the property owners’ association and/or property owners and takes effect. A
preliminary property management service agreement is a type of property management service
agreement that we typically enter into before sales of the properties. In relation to residential
properties that have already been delivered to property owners, we typically enter into
property management service agreements with property owners’ associations on behalf of
property owners if such property owners’ associations have already been properly established.
If the property owners’ associations have not been established, we generally provide property
management services to property owners and residents pursuant to the preliminary property
management service agreements that we entered into with the property developers. During the
Track Record Period, a large portion of our revenue from property management services was
generated from preliminary property management service agreements entered into with
property developers.

The following diagram illustrates our relationships with various parties when we provide
property management services for residential properties:
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Tender process and preliminary property
management service agreement®

A

Property developer Pay property management fee Our Group

A

Provide property management services 3

Following the establishment of
property owners’ association, property
owners engage us through the
property owners’ general meeting
and we provide property

<........................................

Sell management services to & Property
properties property owners®® %@& management
&{b@ service agreement®
h 4
Property OWNEr ~ f= === === === === === N Property owneff’
; B oo L
Establish property owners’ association assoclation

through property owners’ general meeting

Notes:

ey
()

3)

A property owners’ association is authorized under PRC laws to act on behalf of the property owners.
A preliminary property management service agreement is a type of property management service
agreement that we typically enter into with a property developer before the property is sold to property
owner, and is legally binding on all future property owners in accordance with the relevant PRC laws
and regulations. In the event that no property owners’ association is established, we may terminate the
preliminary property management service agreement with property developer if the property developer
materially breaches the agreement according to the relevant preliminary property management service
agreement or PRC laws and regulations, or vice versa. If this happens, the property developer generally
has to select a new property management company by a tender and bidding process.

A property management service agreement entered into between a property owners’ association and us is
legally binding on all property owners in accordance with the relevant PRC laws and regulations.
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Key Terms of Dealing with Property Developers or Property Owners’ Associations of
Residential Properties

For residential properties, most of our customers enter into standardized property
management service agreements provided by us, while the exact terms of each property
management service agreement may vary subject to parties’ negotiation.

The key terms of our preliminary property management service agreements with property
developers and property management service agreements with property owners’ associations
are substantially similar and typically include the following terms:

° Scope of services. Typically, we agree to provide property management services to
common areas and facilities, including cleaning, security, gardening and
landscaping, and repair and maintenance. We may also agree to provide services in
relation to the management of car parks. We may outsource certain services to
qualified subcontractors.

° Performance scope and standards. The agreement sets forth the specific standards for
our main property management services. The agreement also sets forth the areas to
which our services relate, as well as the frequency of performance of services such as
cleaning common areas and inspecting facilities such as fire extinguishing systems,
waste water drainage systems, lighting systems, lifts and elevators and other
electromechanical systems and security.

° Property management fees. The agreement sets forth the amount of property
management fees payable, on a lump-sum or commission basis. For agreement with
property developer, property developer is responsible for paying the property
management fees for units that are remain unsold or sold but undelivered to
property owners and property owners are responsible for paying the property
management fee for units that are sold and delivered to them. For agreement with
property owners’ association, property owners are responsible for paying the
property management fees for units that are sold and delivered to them and the
property developer is responsible for paying the property management fees for units
that are remain unsold or sold but undelivered to property owners. For overdue
property management fees, property developers or property owners may be required
to pay a penalty equal to a daily-accumulating surcharge at a certain percentage of
the overdue amount or as specified in the agreement, we have right to initiate legal
proceedings against the property developers or property owners to collect the fees. If
we have agreed to manage the car parks, the agreement will also specify the fees
payable for such services.
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o Obligations of property developer or property owners’ association. The property
developer is primarily responsible for, among others, ensuring that its buyers
understand and commit to their obligations in relation to the payment of property
management fees, providing us with office facilities and other support necessary for
carrying out our contractual obligations, including providing us with blueprints and
other construction design documents and completion inspection documents. The
property owners’ association is primarily responsible for, among others, ensuring
that property owners and residents understand and commit to their obligations in
relation to the payment of property management fees, providing us with office
facilities and other support necessary for carrying out our contractual obligations
and reviewing plans and budgets that we may draw up in relation to our services.

° Term of service. Our preliminary property management service agreement generally
specifies that it automatically terminates when a property owners’ association is
established and a new property management service agreement is entered into with
the property owners’ association. Such preliminary property management service
agreement will also specify that if it expires and in the event that no new property
management company is appointed to render property management services and we
are not notified as to whether we shall or shall not continue to manage, then such
agreement will be automatically renewed. Generally, preliminary property
management service agreement with fixed term of one to three years and will expire
prior to the end of the term once a property owners’ association is established and a
new property management service agreement is entered into. Preliminary property
management service agreement without fixed term will generally expire once a
property owners’ association is established and a new property management service
agreement is entered into. For agreements with property owners’ associations, such
agreements typically have a term of one to three years. During the Track Record
Period and up to the Latest Practicable Date, neither we nor any property owners’
association have unilaterally terminated any property management service
agreement before the end of their terms.

° Dispute resolution. Both parties are typically required to resolve any contractual
disputes through commercial negotiations first before resorting to litigation or
arbitration.

After delivery of the properties by property developers to the property owners, property
owners may form and operate property owners’ associations to manage the properties. The
Civil Code of the PRC ({(H# A\RILAME R %)) stipulates that property owners’
associations may be established at property owners’ general meeting by voting with a quorum
consisting of property owners whose exclusive areas account for more than two-thirds of the
total GFA and the number of which accounts for more than two-thirds of the total number of
property owners, and by affirmative votes of owners who own more than half of the total
GFA of the community and account for more than half of the total number of the property
owners. A preliminary property management service agreement entered into between a
property developer and a property management service company in accordance with the PRC
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laws and regulations is legally binding on the relevant property owners. According to the
Regulation on Property Management (2018 revision) ({¥JZEE LA )(2018FEFT), a
property sale and purchase agreement concluded by a property developer and a property
buyer shall include the contents stipulated in the relevant preliminary property management
service agreement. Therefore, as advised by our PRC Legal Advisor, the preliminary property
management service agreements entered into with property developers in compliance with the
aforementioned regulations are legally binding on the relevant future property owners as the
property sale and purchase agreements that property owners enter into with property
developers shall include the content of the preliminary property management service
agreements.

Renewal of Property Management Service Agreements

Upon the expiration of our preliminary property management service agreements, we
may negotiate with the property owners’ associations for the terms of renewal of our property
management service agreements if the property owners’ associations have been established.
During the negotiation period, property owners were legally obligated to pay us property
management fees, since we continued to render services to those property management
projects. If, upon the expiration of the initial term of the preliminary property management
service agreements, the property owners’ association has not been formed or a new property
management service agreement has not been entered into between the property owners’
association and us, the preliminary property management service agreements typically will be
renewed, (i) if a property owners’ association has been formed, automatically until a new
property management service agreement is entered into with such property owners’ association
or, (ii) if a property owners’ association has not been formed, by entering into new
management agreements with the property developers and/or property owners. In cases where
we have signed preliminary property management service agreements without fixed terms and
no property owners association is formed after delivery of the properties, or after the
expiration of the preliminary property management service agreements with fixed terms,
where property owners did not hire new service provider and we continued to provide property
management services, property owners are also legally obligated to pay property management
fees directly to us for the services we continue to render.

For the agreements entered into with property owners’ associations during the Track
Record Period, the level of fees charged and scope of services provided did not materially
differ from those of the preliminary property management service agreements. The property
owners’ associations are independent from us. In order to secure and continue to secure
property management service agreements, we must consistently provide quality services at
competitive prices. According to the Civil Code of the PRC ((H#E A RILHIE] RELH)),
property owners may hire or dismiss property management service providers at property
owners’ general meeting with a quorum consisting of property owners whose exclusive areas
account for more than two-thirds of the total GFA and the number of which accounts for
more than two-thirds of the total number of property owners, and by affirmative votes of
owners who own more than half of the total GFA of the community and who account for
more than half of the total number of the property owners, provided that such decision do not
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constitute a violation of applicable law or a breach of the respective contract. Property owners
may either hire a new property management service provider through the tender process or
select through commercial negotiation having considered the specific standards on the terms
and conditions of service, service quality, service price and credentials which are typically
their major parameters for selecting a property management service provider when evaluating
tenders or bids. Some of them would also conduct on-site inspection to comprehensively
evaluate property management service providers. See “Regulatory Overview—Laws and
Regulations Relating to Property Management Services and Other Related
Services—Appointment of Property Management Enterprises” in this document for details on
the relevant PRC regulations.

According to the Regulation on Property Management (2018 revision) ({¥JZE%& M
i) (20184F4&%T), property owners’ general meetings represent the interests of property
owners in matters concerning property management. The property owners’ general meetings
or the property owners’ association’s decisions are binding on all property owners. Agreements
signed between property owners’ associations and property management service providers
with the approval of the property owners’ general meeting are valid and legally binding on all
property owners concerned, irrespective of whether or not the property owners are individual
parties to such contracts. Thus, we have legal claim rights against property owners for
outstanding property management fees. Property owners are required under PRC law to settle
all outstanding property management fees to us before selling their properties. Property
owners are liable for the payment of property management fees even if it is agreed that the
property management fees shall be paid by the residents. In addition, according to the
Regulation on Property Management (2018 revision) ()& A1) ) (20184F1&7HT), where
there is only one owner, or the number of property owners is relatively small and they
unanimously agree not to form the property owners’ general meeting, the owner(s) shall
(jointly) perform the duties of the property owners’ general meeting and the property owners’
association.

PRC law requires that each residential community shall establish a public fund to pay the
renewal, repair and maintenance costs of common areas and facilities, property owners’
associations or property owners have the right to be informed of and to supervise the use of
public funds, review our annual budget and any plans we prepare in relation to topping-up the
public funds or our property management services in general.

Renewal Rate

In 2020, 2021 and 2022, our overall renewal rates were approximately 100%, 100% and
100%, respectively. During the Track Record Period, we had five property management service
agreements with the Remaining Group expired because of the formation of property owners’
associations during the relevant years, respectively, among these, we renewed five property
management service agreements by entering into property management service agreements
with the respective property owners’ associations. Therefore, in 2020, 2021 and 2022, the
renewal rate with respect to the property management service agreements with property
owners’ associations upon expiration of the preliminary property management service
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agreements with the Remaining Group was 100%, 100% and 100%, respectively. The renewal
rate was calculated by dividing the number of property management service agreements we
entered into with the respective property owners’ associations upon expiration of the
preliminary property management service agreements with the Remaining Group or
independent third-party property developers by the total number of expired preliminary
property management service agreements with the Remaining Group or independent
third-party property developers, respectively, during the period. We believe that we will be able
to renew our existing preliminary property management service agreements with newly formed
property owners’ associations going forward based on our historical record and quality
services.

Key Terms of Dealing with Property Developers, Property Owners or Tenants of
Non-Residential Properties

The property management service agreements we enter into with customers such as
property developers, property owners or tenants for the management of non-residential
properties typically include key terms such as scope of services, performance scope and
standards, property management fees, rights and obligations of the parties, terms of service
and dispute resolutions.

Under the Civil Code of the PRC ({13 A R ILANEH % #) ) and relevant PRC laws and
regulations, as advised by our PRC Legal Advisor, non-residential property owners are
allowed to establish property owners’ associations although it is not a mandatory requirement
to set up a property owners’ association for non-residential properties. As for non-residential
properties which have no property owners’ associations, we directly negotiate and enter into
contract with, and perform our property management services to, customers such as property
developers, property owners or tenants.

In terms of payment terms, as of December 31, 2022, the numbers of non-residential

projects under our management where payments shall be payable on a monthly, quarterly,
semi-annual and annual basis were 5, 7, nil and 4, respectively.
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Key Terms of Dealing with Property Management Companies as Subcontractor

Since December 2019, we started to provide security and cleaning services as a
subcontractor to the Relevant Property Management Company. See “—Property Management
Services—Scope of Services” in this section for details.

A typical subcontracting agreement entered into between a property management
company and us as a subcontractor generally includes the following key terms:

° Term. A subcontracting agreement typically has a term of approximately one year
and is generally not automatically renewable. The agreement typically has a
probation period of three months and the agreement will terminate immediately if
our performance does not meet the agreed standards during such period.

o Responsibilities of the property management company. The property management
company is typically responsible for providing the on-site personnel despatched by
us with necessary working and storage space.

° Our obligations as subcontractor. We are typically responsible for providing services
in accordance with the scope, frequency and standards prescribed in the relevant
subcontracting agreement and in compliance with all applicable laws and
regulations with our own tools, equipment and materials. In the event where we fail
to perform our obligations under the relevant agreement, we may be required to take
necessary rectification measures within the period required by the property
management company, failing which the property management company has the
right to claim damages, impose penalties or terminate the contract. We are required
to manage our personnel providing the contracted services and there is no
employment relationship between the property management company and our
personnel.

° Risk allocation. We are responsible for any damages to property or personal injuries
caused by our fault in the course of providing the contracted services. The property
management company typically requires us to indemnify it for any damage cause to
its reputation or properties. We are also required to pay all social insurance and
housing provident funds contributions for our personnel in accordance with PRC
laws and regulations and bear the liabilities and responsibilities in the event of any
non-compliance.

° Procurement of raw materials. Raw materials shall be procured by us. The
procurement costs are usually included in the subcontracting fee.
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o Subcontracting fee. Subcontracting fee is typically payable monthly, including costs
incurred in connection with labor costs, equipment maintenance costs, insurance for
employees, tax expenses and other miscellaneous costs incurred by us. We generally
price our subcontracting services at a fixed amount on a per project basis based on
the scope of services required and estimated costs to be incurred in providing such
services without reference to any GFA.

° Termination. A subcontracting agreement can be typically terminated in certain
events in accordance with its terms such as repeated sub-standard performance or
serious breach of such agreement.

Property Management Fees

In the PRC, property management companies typically charge fees on a lump-sum basis
or commission basis. During the Track Record Period, we derived all of our revenue from
property management service agreements on a lump-sum basis. See “Risk Factors—Risks
Relating to our Business and Industry—We generated all revenue from property management
services on a lump-sum basis. We may be subject to losses if we fail to control our costs in
rendering our property management services” in this document for discussion of the related
risks.

We take into account a number of factors in determining whether to charge fees on a
lump-sum or commission basis, including local regulations, requirements specified by property
developers or property owners’ associations, local market conditions and the nature and
characteristics of individual properties, on a case by case basis. We assess our prospective
customers by evaluating key factors such as estimated costs for the management of such
property, historical fee collection rates and projected profitability.

Property Management Fees Charged on a Lump-sum Basis

During the Track Record Period, we derived all of our revenue from property
management service agreements on a lump-sum basis. Under the lump-sum fee model, we
charge a fixed and all-inclusive fee for our property management services, which are generally
billed on semi-annual or annual basis, depending on the terms of our property management
service agreements. We are entitled to retain the full amount of property management fees
collected from property developers, property owners and tenants as revenue and bear the costs
incurred in providing our property management services. We believe the lump-sum fee model
is the dominant method of collecting property management fees in China, especially in
relation to residential properties. See “Industry Overview—The PRC Property Management
Industry—Overview” in this document for further discussion. We expect property
management fees charged on a lump-sum basis will continue to account for a substantial
portion of our revenue from property management services in the foreseeable future.
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On a lump-sum basis, we bear the costs of managing properties, and recognise such costs
as our cost of sales. Prior to negotiating and entering into our property management service
agreements, we seek to form, as accurately as possible, an estimate as to our cost of sales. Our
cost of sales primarily include expenses associated with, among others, labor and
subcontracting costs, purchasing supplies and equipment, repair and maintenance of common
areas, management and operation of our office facilities, cleaning and garbage disposal and
security. As we bear such expenses ourselves, our profit margins are affected by our ability to
manage our cost of sales. In the event that our cost of sales is higher than anticipated, we
would not be able to collect additional amounts from our customers to sustain our profit
margins.

We have implemented various technological initiatives, internal control policies and
standardized procedures with the aim to reduce costs and prevent or reduce such shortfall. As
of December 31, 2020, we had seven property management projects managed on a lump-sum
basis, respectively, which had incurred losses in respect of our property management services,
and such projects had an aggregate contracted GFA of approximately 1.1 million sq.m. based
on the respective property management service agreements. Based on our unaudited
management accounts, the loss-making projects had incurred losses amounting to
approximately RMBO0.4 million for 2020, and property management services revenue from

such projects accounted for approximately 2.3% of our total revenue for the respective year."

Such losses were incurred primarily because the relevant projects required us to incur
additional expenses, including expenses for repair and maintenance works and facilities
upgrades to ensure service quality. As of the Latest Practicable Date, two of such loss-making
projects as of December 31, 2020 were still under our management, and based on our
unaudited management accounts, these projects had been profitable during the six months
ended December 31, 2022. We expect that these projects will continue to be profitable in the
future through improving operating efficiency and reducing operating costs. See “Risk
Factors—Risks Relating to our Business and Industry—We generated all revenue from
property management services on a lump-sum basis. We may be subject to losses if we fail to
control our costs in rendering our property management services” in this document for further
discussion of the related risk. To improve and maintain the profitability of our managed
properties, we have taken certain cost-saving measures during the Track Record Period
including the application of intelligent technologies and facilities and standardization of
operations to facilitate a better management of our operations and reduce labor cost. See
“—Standardized Operation and Digitalization” in this section for details. In the event that we
experience unexpected increases in our cost of sales, we may propose raising our property
management fees with property owners’ associations during the process of renewal negotiation
of our property management service agreements. Going forward, we plan to continue to
maintain and improve our service quality and enhance communications with property owners
in order to increase the likelihood of our chance to increase the property management fee. We
will closely monitor the profitability of our projects and will not renew the property

Note:
(1)  For 2021 and 2022, we did not have loss-making property management projects.
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management service agreement of any loss-making project upon its expiration if we expect
that such project will remain loss-making in the foreseeable future. In addition, in the event
that we expect a project will suffer loss, we may consider to apply to the property owners or, if
the property owners’ association has been incorporated, the property owners’ association for
approval to reallocate the money from the public fund for repair and maintenance costs of
common areas to cover our management costs. We believe such arrangement is common in the
PRC property management market.

We have established various enhanced internal control measures to avoid long-term
loss-making projects in the future, such as we will (i) analyze the risks and costs of the
potential project and the property management fee before we enter into a property
management service agreement; (ii) not enter into a property management service agreement if
our relevant personnel anticipate that the projected net profit margin of such project will not
meet our minimum requirement of 3.0% of the total revenue of such project; (ii1) review the
revenue and costs of each project regularly; (iv) review the preferences and needs of our
customers regularly in order to optimize our internal resources; and (v) continue to implement
cost saving measures such as application of intelligent technologies and facilities which can
help reduce labor costs. For more details of our cost-control measures, see “Financial
Information—Description of Certain Consolidated Statements of Profit or Loss and Other
Comprehensive Income Items—Gross Profit and Gross Profit Margin” in this document.

Our Directors consider that the above internal control measures to avoid long-term
loss-making projects are adequate and effective. Taking into account (i) our Directors’ view
above; (ii) the discussions with our Company’s relevant personnel in relation to our Group’s
relevant measures; and (iii) the loss-making projects remained under our management as of
December 31, 2022 had been profitable in 2022, the Joint Sponsors concur with our Directors’
view that these measures are generally adequate and effective.

Our Pricing Policy

We generally price our property management services with reference to their GFA under
management by taking into account factors such as (i) the size and location of the properties;
(ii) budgeted operational expenses including labor and administrative expenses; (iii) scope of
the services proposed; (iv) targeted profit margins; (v) local government’s pricing
guidance/regulations on property management fees (if applicable); and (vi) prevailing market
price for similar services in the market. In determining our service price, we uniformly apply
the above factors for the evaluation of services to projects developed by the Remaining Group,
its joint ventures and associates and independent third-party property developers. During
renewal negotiations for our property management service agreements, we may raise our
property management fee rates as a condition precedent for continuing our services. For
certain of the non-residential properties we managed such as industrial parks, hospitals,
schools, office buildings of PRC governmental bodies and prison, we charge a package price
of property management fees on a per project basis without reference to any GFA. Such
package price is determined with reference to factors such as the nature and scope of services
to be provided by us, the expected costs to be incurred and prevailing market price for similar
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services in the market. The property management fees charged under such agreements did not
directly correspond to the actual GFA under our management. In 2020, 2021 and 2022,
approximately RMB5.2 million, RMB6.5 million and RMBI11.7 million, representing
approximately 2.8%, 3.1% and 5.2% of our revenue from property management services,
respectively, were generated from package price projects; while approximately RMB178.0
million, RMB198.7 million and RMB211.9 million, representing approximately 97.2%, 96.9%
and 94.8% of our revenue from property management services, respectively, were generated
from our property management projects other than package price projects.

When the properties have reached the delivery stage, we receive property management
fees from property owners which are generally calculated based on the size of the unit and the
nature of the area of communities, such as residential areas, retail areas and car parks. For
properties that have been delivered to the first group of property owners in such properties,
property developers are obliged to pay property management fees for unsold units until such
units are sold. Once the property units are sold and delivered to the property owners, the
property owners are obliged to pay property management fees regardless of whether the
property units are being occupied.

The price administration and construction administration departments of the State
Council are jointly responsible for supervision over and administration of fees charged for
property management and related services, and we are also subject to pricing controls issued
by the PRC Government. In December 2014, the NDRC issued the Circular of the NDRC on
the Opinions for Decontrolling the Prices of Some Services ([ 5 %% i Al ot 55 2= 5 & B 7 ik B &0
o3 MRS (B A% 7 LA 48 ) (the “Circular”), which required provincial-level price administration
authorities to liberalize certain price control or guidance policies on certain types of
properties that can meet the specified conditions. According to PRC laws and regulations,
property management fees charged shall be determined with references to the government
guidance price or the market price, which is based on the nature and features of the relevant
properties to which the property management services are provided. The specific pricing
principles and implementation rules shall be determined by the competent price
administration departments and property administration departments of the local
governments of each province, autonomous region and municipality. See “Regulatory
Overview—Laws and Regulations Relating to Property Management Services and Other
Related Services—Fees Charged by Property Management Enterprises” in this document for
more information on the relevant PRC regulations. As of December 31, 2020, 2021 and 2022,
the number of projects that were subject to government guidance price was 17, 19 and 20,
respectively, with an aggregate GFA under management of approximately 3.5 million sq.m.,
4.3 million sq.m. and 4.4 million sq.m., respectively, contributing to an aggregate property
management services revenue of approximately RMB39.3 million, RMB53.3 million and
RMBS52.2 million in 2020, 2021 and 2022, respectively, which accounted for approximately
21.5%, 26.0% and 23.3% of our total revenue from property management services during the
same years, respectively. All of these projects are residential properties located in second-tier
cities including Hangzhou and Qingdao, and other cities including Huaibei and Lishui.
During the Track Record Period, the property management fees charged by us complied with
the relevant PRC laws and regulations in relation to such pricing control. We expect that
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pricing controls on residential properties will relax over time as relevant local authorities pass
regulations to implement the Circular. See “Risk Factors—Risks Relating to our Business and
Industry—We are susceptible to changes in the regulatory landscape of the PRC property
management industry” in this document for further discussion on the related risk.

The following table sets forth a comparison of the gross profit margin of our residential
property management service projects that are subject to government guidance price and not

subject to government guidance price for the years indicated:

For the year ended December 31,

2020 2021 2022
Overall ....................... 35.2% 33.6% 36.4%
Projects that are subject to
government guidance
Price . .ot 38.8% 34.9% 32.4%
Projects that are not subject to
government guidance price ... ... 33.7% 33.0% 33.4%

The following table sets forth a breakdown of our overall monthly average property
management fee per sq.m. of properties under our management (excluding package price

projects) by type of property developer for the years indicated:

For the year ended December 31,

2020 2021 2022

(RMB per sq.m. per month)

Overall .............. ... ..., 1.43 1.44 1.44
— Remaining Group™ ............ 1.92 1.85 1.90
— Independent third-party property

developers® . ................ 0.76 0.90 0.87
Notes:

(1)  Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

(2)  Refer to properties solely developed by independent third-party property developers.
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In 2020, 2021 and 2022, the overall monthly average property management fee charged on
properties developed by the Remaining Group which were under our management was
approximately RMB1.92 per sq.m., RMB1.85 per sq.m., and RMB1.90 per sq.m., respectively,
and the overall monthly average property management fee charged on properties developed by
independent third-party property developers which were under our management was
approximately RMBO0.76 per sq.m., RMB0.90 per sq.m. and RMBO0.87 per sq.m., respectively.

During the Track Record Period, our monthly average property management fees per
sq.m. for property management services provided to properties developed by the Remaining
Group were generally higher than those developed by independent third-party property
developers, primarily because of the following reasons:

(i) alarger portion of properties developed by the Remaining Group of the total GFA
under management were primarily located in more economically developed areas in
the Yangtze River Delta Region, including second-tier cities such as Hangzhou and
Hefei, as compared to those developed by independent third-party property
developers, which covered less economically developed area such as a county-level
city in Hangzhou. In particular, as of December 31, 2020, 2021 and 2022,
approximately 22.8%, 21.9% and 17.4%, respectively, of the GFA under
management of properties developed by independent third-party property
developers were located in the aforementioned county-level city in Hangzhou. The
average property management fee for property management services provided to
properties located in Hangzhou is generally higher than those located in its
county-level regions given the differences in their economic foundation and level of
development;

(i1) the properties developed by the Remaining Group covered (a) commercial properties
located in Hangzhou, which we charged a relatively higher property management fee
compared to residential properties; (b) as well as higher class residential properties
including villas, which we usually charge a higher property management fee given
the higher service standards and requirements required from the customers. In
addition, we also managed certain government-supported houses, public rental and
low-rent properties, which generally had less demanding service standards and
requirements, and were all developed by independent third-party property
developers and primarily located in cities below second-tier cities. Generally,
property management companies shall be able to charge a higher property
management fee depending on the quality of service to be provided; and

(ii1) a larger portion of residential properties developed by independent third-party
property developers were generally older properties, and we normally charge a lower
property management fee for such properties. Generally, property management fees
charged for newly developed residential properties are generally higher than those
older residential properties.
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Based on the above, we charged a comparatively lower monthly average property
management fee for properties developed by independent third-party property developers due
to the location, type and characteristics of the relevant properties. In terms of the gross profit
margin for our property management services (for properties developed by the Remaining
Group or independent third-party property developers) during the Track Record Period, as
advised by CIA, our gross profit margin is similar to other comparable property management
companies, which are similar to the Company in terms of business scale, quality and provide
services to properties of similar characteristics and in the same regions. For further discussion
of the gross profit margins of properties developed by the Remaining Group and independent
third-party property developers during the Track Record Period, see “Financial
Information—Description of Certain Consolidated Statements of Profit or Loss and Other
Comprehensive Income Items—Gross Profit and Gross Profit Margin” in this document.

The following table sets forth a breakdown of our monthly average property management
fee per sq.m. of properties under our management (excluding package price projects) by type

of property and by type of property developer for the years indicated:

For the year ended December 31,

2020 2021 2022

(RMB per sq.m. per month)

Residential properties
— Remaining Group™ ............ 1.45 1.48 1.51
— Joint ventures and associates of

the Remaining Group™ ........ - - -
— Independent third-party property

developers®. .. ....... .. .. .... 0.72 0.87 0.86
Overall average property

management fee for residential

properties .. .................. 1.12 1.20 1.21

Non-residential properties®

— Remaining Group™ . ........... 5.45 4.90 5.27
— Independent third-party property
developers®. .. ............... 3.01 3.33 1.04

Overall average property
management fee for non-residential
properties . . .......... ... .... 5.22 4.76 4.00

Overall average property
management fee .. ............. 1.43 1.44 1.44
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Notes:

ey

(2)
3)

4

%)

Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

Refer to properties solely developed by independent third-party property developers.

Excluding non-residential property projects charged on a package price of property management fees on
a per project basis without reference to any GFA. The major type of non-residential property we
managed during the Track Record Period was integrated commercial complexes. In 2020, 2021 and 2022,
our monthly average property management fee for integrated commercial complexes was approximately
RMB6.92 per sq.m., RMB5.78 per sq.m. and RMB4.31 per sq.m., respectively. Most of the integrated
commercial complexes under our management were developed by the Remaining Group. Apart from
integrated commercial complexes, we also managed one commercial property which mainly comprises
serviced apartments developed by the Remaining Group, and one office building and one industrial park
developed by independent third-party property developers during the Track Record Period, which we
charged our property management services with reference to GFA.

In late December 2022, we commenced to provide property management services to one residential
property developed by joint ventures or associates of the Remaining Group, given we have only
generated property management income since January 2023 according to the relevant property
management agreement, no revenue was record for the year ended December 31, 2022.

The decrease in the overall monthly average property management fee per sq.m. for the non-residential
properties developed by independent third-party property developers for 2022 as compared to 2021 was
mainly because (i) in 2021, we only managed one non-residential property developed by independent
third-party property developers and we charged a relatively higher monthly average property
management fee per sq.m. than other existing non-residential properties developed by independent
third-party developers; and (ii) we commenced to manage a commercial property developed by an
independent third-party property developer at the end of December 2022, and a commercial property
developed by an independent third party property developer was delivered to us in 2022 and we charge a
relatively lower monthly average property management fee on this property than other existing
properties developed by independent third-party property developers.
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The following table sets forth a breakdown of our monthly average property management
fee per sq.m. of our properties under our management (excluding package price projects) by
city tier, by type of property and by type of property developer for the years indicated:

For the year ended December 31,

2020 2021 2022
(RMB per sq.m. per month)

Second-tier cities™ ... ... ... ... .. 1.64 1.66 1.69
Residential properties ............ 1.24 1.32 1.34
— Remaining Group® ............ 1.59 1.63 1.66
— Independent third-party property

developers™®. . ... ... .. ... ... 0.82 0.95 0.98
Non-residential properties® ... .. .. 5.22 4.76 5.37®
— Remaining Group® ............ 5.45 4.90 5.27
— Independent third-party property

developers™®. ... .. ... ... ..... 3.01 3.33 —®
Third-tier cities™ ............... - 1.11 1.81
Residential properties............. - 1.11 1.81
— Remaining Group® ............ - 1.11 1.81
— Independent third-party property

developers™® ... .. .. .. ... ... .. - - —
Non-residential properties® ....... - - -
Other cities™ .. ......... .. ... .. 0.80 0.96 0.87
Residential properties ............ 0.80 0.96 0.87
— Remaining Group® ............ 1.08 1.20 1.14
— Independent third-party property

developers™®. ... .. ... ... ... .. 0.44 0.69 0.62
Non-residential properties® ... .. .. - - 0.81

— Remaining Group® ............ - - -

— Independent third-party property

developers™® . . ... ... .. ... ... - - 0.81
Overall .. ...................... 1.43 1.44 1.44
Notes:

(1)  For the purpose of this table, “second-tier cities” include Hangzhou, Ningbo, Hefei and Qingdao;
“third-tier cities” include Jinhua; and “other cities” include Chuzhou, Lishui, Huaibei, Taizhou and
Zhoushan.

(2)  Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

(3)  Refer to properties solely developed by independent third-party property developers.
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C))

(5)

(6)

Excluding non-residential property projects charged on a package price of property management fees on
a per project basis without reference to any GFA. The major type of non-residential property we
managed during the Track Record Period was integrated commercial complexes. In 2020, 2021 and 2022,
our monthly average property management fee for integrated commercial complexes was approximately
RMB6.92 per sq.m., RMB5.78 per sq.m., and RMB4.31 per sq.m., respectively. Most of the integrated
commercial complexes under our management were developed by the Remaining Group. Apart from
integrated commercial complexes, we also managed one commercial property which mainly comprises
serviced apartments developed by the Remaining Group, and one office building and one industrial park
developed by independent third-party property developers during the Track Record Period, which we
charged our property management services with reference to GFA.

In mid-2022, we ceased to provide property management services for a non-residential property
developed by independent third-party developers located in Hangzhou. This decision was made upon
the expiry of the relevant property management agreement, which had generated approximately
RMBO0.8 million in property management fees during 2022. As we ceased to provide services before
December 31, 2022, we did not record any GFA under management for this project as of December 31,
2022.

In mid-2022, we ceased to provide property management services for a non-residential property
developed by independent third-party developers located in Hangzhou. This decision was made upon
the expiry of the relevant property management agreement, which had generated approximately
RMBO0.8 million in property management fees during 2022. As we ceased to provide services before
December 31, 2022, we did not record any GFA under management for this project as of December 31,
2022. Therefore, the monthly average property management fee for non-residential properties in
second-tier cities developed by independent third-party property developers is not applicable.

The following table sets forth a breakdown of our monthly average property management
fee per sq.m. of our properties under our management (excluding package price projects) by
geographic location and by type of property developer for the years indicated:

For the year ended December 31,

2020 2021 2022
(RMB per sq.m. per month)

Hangzhou ..................... 1.51 1.59 1.62
Residential properties ............ 1.12 1.27 1.28
— Remaining Group™ . ........... 1.59 1.78 1.72
— Independent third-party property

developers® ... .............. 0.81 0.94 0.98
Non-residential properties® ....... 4.61 4.13 4.79
— Remaining Group™ ............ 4.81 422 4.67
— Independent third-party property

developers® . ................ 3.01 3.33 —3
Huaibei. . ............... ... ... 0.80 0.92 0.83
Residential properties ............ 0.80 0.92 0.87
— Remaining Group™ . ........... 1.08 1.16 1.14
— Independent third-party property

developers® .. ... ... ... . ... . 0.44 0.69 0.63
Ningbo .........ooiiiiiia., 1.97 1.81 1.93
Residential properties ............ 1.49 1.34 1.46
— Remaining Group™ .. .......... 1.49 1.34 1.46
— Independent third-party property

developers® . ................ - - -
Non-residential properties® ....... 8.86 8.48 8.47
— Remaining Group™ ............ 8.86 8.48 8.47
— Independent third-party property

developers® ... .............. - - -
Hefei ...............iiiuat. 2.51 2.27 1.64
Residential properties ............ 2.51 2.27 1.64
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For the year ended December 31,
2020 2021 2022
(RMB per sq.m. per month)

— Remaining Group™ ............ 2.57 2.57 2.57
— Independent third-party property

developers® . ........ ... ... .. 2.27 1.59 0.90
Lishui ............. .. ... .. - 1.44 1.06
Residential properties ............ - 1.44 1.06
— Remaining Group™ .. .......... - 1.44 1.40

— Joint Ventures and associates of

the Remaining Group® ........ - —~

— Independent third-party property

developers® . ................ - - -

Jinhua ................... - 1.11 1.81

Residential properties ............ — 1.11 1.81

— Remaining Group™ . ........... - 1.11 1.81

— Independe%)thlrd—party property

developers'™ .............. ... - - -

Qingdao ............ooiiiiii - - 1.86

Residential properties............. — — 1.86

— Remaining Gro].lp“) ............ — - 1.86

- Independelg)thlrd-party property

developers'®............... ... - - -

Chuzhou............... ... ..... - - 1.83

Non-residential. ................. - — 1.83

— Remaining Gro_up(l) ............ — — -

- Independen;[)thlrd-party property

developers® . ................. - - 1.83

Taizhou ....................... - - 0.45

Residential properties ............ - - 0.45

— Remaining Gro_up(l) ............ — — -

- Independe%{ third-party property

develo?ers ) e — — 0.45

Overall .. ... .................. 1.43 1.44 1.44

Notes:

(1)  Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

(2)  Refer to properties solely developed by independent third-party property developers.

(3)  Excluding non-residential property projects charged on a package price of property management fees on
a per project basis without reference to any GFA. The major type of non-residential property we
managed during the Track Record Period was integrated commercial complexes. In 2020, 2021 and 2022,
our monthly average property management fee for integrated commercial complexes was approximately
RMB6.92 per sq.m., RMB5.78 per sq.m., and RMB4.31 per sq.m., respectively. Most of the integrated
commercial complexes under our management were developed by the Remaining Group. Apart from
integrated commercial complexes, we also managed one commercial property which mainly comprises
serviced apartments developed by the Remaining Group, and one office building and one industrial park
developed by independent third-party property developers during the Track Record Period, which we
charged our property management services with reference to GFA.

(4)  For the purpose of this table, Huzhou is not included as the only project we managed in this city during
the Track Record Period was a package price project.

(5)  We ceased to provide property management services to one non-residential property developed by
independent third-party property developers in 2022 upon expiry of the relevant property management
agreement, while we generated property management fees in 2022 without any GFA under management
as of December 31, 2022. Therefore, the monthly average property management fee for non-residential
properties in second-tier cities developed by independent third-party property developers is not
applicable.

(6)  Refer to properties jointly developed by the Remaining Group and independent third-party property

developers where the Remaining Group did not hold a controlling interest in such properties. In late
December 2022, we commenced to provide property management services to one property located in
Lishui developed by joint ventures and associates of the Remaining Group, given we have only
generated propertymanagement income since January 2023 according to the relevant property
management agreement, no revenue was record for the year ended December 31, 2022.
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For further discussion of our monthly average property management fee during the Track
Record Period, see “Financial Information—Description of Certain Consolidated
Statementsof Profit or Loss and Other Comprehensive Income Items—Revenue—Revenue
from Property Management Services” in this document.

According to CIA, based on the latest available information as of the Latest Practicable
Date, in 2020 and 2021, in terms of residential properties, (i) the monthly average property
management fee in Hangzhou charged by the Top 100 Property Management Companies was
approximately RMB2.68 per sq.m. and RMB2.78 per sq.m., respectively; (ii) based on the
market research conducted by CIA, the range of monthly property management fee in Huaibei
was approximately RMB0.45 per sq.m. to RMB3.00 per sq.m.; (iii) the monthly average
property management fee in Ningbo charged by the Top 100 Property Management
Companies was approximately RMB2.52 per sq.m. and RMB2.47 per sq.m., respectively; (iv)
the monthly average property management fee in Hefei charged by the Top 100 Property
Management Companies was approximately RMB1.60 per sq.m. and RMBI1.67 per sq.m.,
respectively; (v) the monthly average property management fee in Lishui charged by the Top
100 Property Management Companies was approximately RMB1.58 per sq.m. and RMB1.58
per sq.m., respectively; and (vi) the monthly average property management fee in Jinhua
charged by the Top 100 Property Management Companies was approximately RMB2.35 per
sq.m. and RMB2.32 per sq.m., respectively. According to CIA, in 2020 and 2021, in terms of
non-residential properties, (i) the monthly average property management fee in Hangzhou
charged by the Top 100 Property Management Companies was approximately RMB7.03 per
sq.m. and RMB7.14 per sq.m., respectively; and (ii) based on the market research conducted
by CIA, the range of monthly property management fee in Ningbo was approximately
RMBI1.50 per sq.m. to RMB19.0 per sq.m..

In terms of residential properties, as advised by CIA, our monthly average property
management fee in Hangzhou in 2020 and 2021 was generally lower than the market average,
primarily due to (i) the age of the residential properties we managed in this city, among which,
approximately 76.6% of such properties were aged over five years, and approximately 57.5% of
such properties were aged over 10 years; and (ii) the location of certain residential properties
we managed are located in a county-level city in Hangzhou, where the average property
management fee in this area is generally lower than the averages of city area in Hangzhou. As
advised by CIA, in terms of residential properties, the average property management fee in
Hangzhou charged by the Top 100 Property Management Companies does not cover the
aforesaid county-level city. For residential properties located in Huaibei, our monthly average
property management fee in 2020 and 2021 was within the market range. For residential
properties located in Ningbo, our monthly average property management fee in 2020 and 2021
was generally lower than the market average, primarily due to the location of the residential
properties we managed are located in county-level cities in Ningbo, where the average property
management fee in these areas are generally lower than the averages of city area in Ningbo. As
advised by CIA, in terms of residential properties, the average property management fee in
Ningbo charged by the Top 100 Property Management Companies does not cover the
aforesaid county-level cities. For residential properties located in Hefei, our monthly average
property management fee in 2020 and 2021 was generally higher than the market average,
primarily due to the residential properties we managed in this city covered higher class
property types such as villas, which require higher standard of services. Generally, property
management companies shall be able to charge a higher property management fee depending
on the quality of service provided. For residential properties located in Lishui, our monthly
average property management fee in 2021 was slightly lower than the market average in 2021.
For residential properties located in Jinhua, our monthly average property management fee in
2021 was lower than the market average in 2021, primarily due to the location of the
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residential properties we managed are located in a county-level city in Jinhua, where the
average property management fee in this area is generally lower than the averages of city areas
in Jinhua.

In terms of non-residential properties, our monthly average property management fee
charged for such type of properties in Hangzhou in 2020 and 2021 was generally lower than
the market average, primarily due to the reason that we managed a commercial property which
mainly comprises serviced apartments and contributed a larger proportion of our GFA under
management of the non-residential properties we managed in Hangzhou, and the property
management fee of serviced apartments we could charge was lower than integrated
commercial complexes. For non-residential properties located in Ningbo, our monthly average
property management fee in 2020 and 2021 was within the market range.

Accordingly, CIA is of the view that despite our average property management fees in
2020 and 2021 were lower than the market average, they are generally within the market range
of the same area with reference to the location, age and quality of the properties.

Payment and Credit Terms

We generally bill property management fees on a semi-annual or annual basis, depending
on the terms of our property management service agreements. The fees for property
management services are typically due for payment by property owners upon our issuance of
demand notes. We typically demand payment for our property management services after
issuance of demand notes to property owners which, and it is consistent with the property
management industry norm in the PRC. To the extent permitted under the applicable PRC law,
we collect utility fees on behalf of property owners and residents in relation to electricity and
water free of charge.

We primarily accept payments for property management fees through cash payment,
bank transfer, credit cards or third-party platforms such as WeChat Pay and Alipay. To
facilitate the timely collection of property management fees and other payments, we may send
reminders and notifications through various channels such as via phone calls, text messages
and WeChat one-to-one communications, by sending payment demand notices or posting such
notices outside the relevant property units to remind property owners or tenants of their
outstanding property management fees. For customers whose property management fees are
outstanding for over six months to one year from their original due date, we may increase the
frequency of our reminders and issue demand letters to property owners, residents or tenants
whose property management fees are overdue. If such outstanding payment has not been
settled after several rounds of communications, we may issue a demand letter through
attorneys, and may file lawsuit to claim the outstanding amounts. We will issue demand letter
to ensure that we fulfill requirements under PRC statutes of limitations, which, according to
the Civil Code of the PRC ({3 A\ RILANE L H)), impose a three-year time frame within
which we may sue for outstanding property management fees. See “Financial
Information—Selected Items of the Consolidated Statements of Financial Position—Trade
Receivables” and “Risk Factors—Risks Relating to Our Business and Industry—We may not
be able to collect property management fees from property owners, tenants or property
developers and as a result, may incur impairment losses on receivables™” in this document for
more information on our trade receivables and related risks thereof.
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VALUE-ADDED SERVICES MAINLY TO PROPERTY DEVELOPERS

We offer value-added services mainly to property developers to address their various
needs arising from different stages of property development projects. Some of our
value-added services mainly to property developers are provided to construction companies.

We commenced to provide value-added services mainly to property developers in 2010. In
2020, 2021 and 2022, our revenue from value-added services mainly to property developers
amounted to approximately RMB33.3 million, RMBS59.2 million and RMB60.7 million,
respectively, accounting for approximately 14.4%, 20.0% and 19.0% of our total revenue for
the respective years. During the Track Record Period, we recorded a significant increase in the
revenue generated from value-added services mainly to property developers and a majority of
the revenue from value-added services mainly to property developers was from sales office
management services. We have also provided other value-added services mainly to property
developers including preliminary planning and design consultancy services and pre-delivery
inspection services.

The following table sets forth a breakdown of our revenue from value-added services
mainly to property developers by service type for the years indicated:

For the year ended December 31,

2020 2021 2022
(RMB'000) (%) (RMB'000) (%) (RMB'000) (%)

Sales office management

services. . . ... ... ... 25,334 76.1 54,369 91.9 55,046 90.6
Preliminary planning and

design consultancy services . 0,162 18.5 3,536 5.9 4,546 1.5
Pre-delivery inspection

services . ... ... ... .. 1,790 5.4 1,288 2.2 1,137 1.9
Total . .............. 33,286 100.0 59,193 100.0 60,729 100.0

During the Track Record Period, we generated the majority of our revenue of
value-added services mainly to property developers from the Remaining Group,
demonstrating the synergy between our business and the property development business of the
Remaining Group. In 2020, 2021 and 2022, our revenue from the Remaining Group and its
joint ventures and associates for value-added services mainly to property developers amounted
to approximately RMB32.0 million, RMB52.7 million and RMB54.1 million, respectively,
accounting for approximately 96.1%, 89.0% and 91.3% of our revenue from value-added
services mainly to property developers for the respective years. The increase in our revenue
from sales office management services during the Track Record Period was primarily
attributable to the increase in the number of sales office management engagements we
obtained from the Remaining Group and its joint ventures and associates for their property
development projects during the relevant years. We believe the provision of such services to
other property developers would cultivate our relationships with these customers at an early
stage of property development, which may increase our chance to obtain subsequent property
management engagements from them.
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We typically explore potential business opportunities for value-added services mainly to
property developers through referrals from the Remaining Group or other independent
third-party property developers which have established business relationship with us. All of
our contracts for value-added services mainly to property developers were obtained through
commercial negotiation, which is permitted by PRC laws and regulations as advised by our
PRC Legal Advisor. Our Directors believe that our contracts with respect to value-added
services mainly to property developers during the Track Record Period were comparable to
other third-party property management companies which also provided similar services to the
Remaining Group and its joint ventures and associates. As advised by CIA, our fee charged
for value-added services mainly to property developers during the Track Record Period were
in line with the industry range. In view of the above, our Directors consider that our service
fees charged for value-added services mainly to property developers during the Track Record
Period were reasonable and in line with the prevailing market rates for similar services at the
material times.

Sales Office Management Services

We primarily provide management services to property sales venue and display units of
property developers, such as security services, cleaning and visitor reception and management.
We do not participate in the sales transactions of our customers. We typically charge property
developers a fixed service fee representing a mark-up on top of our estimated costs. The
mark-up rate (tax inclusive) during the Track Record Period generally ranged from 14.6% to
21.7%. The average monthly service fee charged was approximately RMB106,000,
RMBI151,000 and RMB149,000 in 2020, 2021 and 2022, respectively. The increase in our
average monthly service fee from the year ended December 31, 2020 to the year ended
December 31, 2021 is primarily due to the reason that the costs of certain new sales office
management projects we managed in 2021 were generally higher than our other previous
projects as the properties involved include relatively higher-end properties with intelligent
facilities expected to be installed, the property sales venue and display units are more sizeable
and we had to deployed more employees, and the increase in labor costs in the PRC property
management industry. Under our sales management service agreements, we are obligated to
follow the service standards as agreed between us and our customers, while our customers are
obligated to provide us with the facilities and equipment necessary to provide our services. We
generally provide our sales management services through our employees. As of December 31,
2020, 2021 and 2022, we managed a total of 20, 30 and 33 sales office management projects,
respectively, among which, 19, 26 and 29 sales office management projects were obtained from
the Remaining Group or its joint ventures and associates for their property development
projects, respectively, and one, four and four sales office management projects were obtained
from independent third-party property developers, respectively.
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In 2020, 2021 and 2022, our revenue from sales office management services represented
approximately 76.1%, 91.9% and 90.6% of our revenue from value-added services mainly to
property developers, respectively.

Preliminary Planning and Design Consultancy Services

We started to provide preliminary planning and design consultancy services to property
developers in 2020, who leverage our experience and expertise in property management
services to provide assessment and suggestions during the planning, design and construction
phases of their property development projects with an aim to facilitate the property
management of such property. We will participate in the review of blueprints and other
construction planning documents and conduct on-site inspection during the construction
phase from time to time. The scope of our assessment and suggestions covers various aspects
such as traffic planning, engineering systems such as water supply and drainage systems,
electricity and lighting systems, overall positioning and tier of the property, public facilities,
gardening and landscape. We may also provide property management trainings to the
employees of the property developer and attend the marketing events of such project so as to
assist with the sale as per the request of the property developer. We primarily charge a fixed
fee of RMB4.0 per sq.m. for our preliminary planning and design consultancy services
project. The average service fee per project we received was approximately RMBO0.5 million,
RMBO0.3 million and RMBO0.2 million in 2020, 2021 and 2022, respectively. We generally
provide our preliminary planning and design consultancy services through our employees. As
of December 31, 2020, 2021 and 2022, we provided such services to 12, 14 and 22 projects,
respectively.

We expanded into preliminary planning and design consultancy services in 2020
primarily because we began to expand our value-added services mainly to property developers
as a strategy to grow our overall business scale. We believe that through offering preliminary
planning and design consultancy services, we will be able to establish and cultivate
relationships with property developers at the early stage of property development projects,
which may increase our chance to obtain subsequent property management engagements from
them. Prior to 2020, neither the Remaining Group nor our Group provided the preliminary
planning and design consultancy services, however the Remaining Group had been
strategizing its expansion plan to include preliminary planning and design consultancy
services for its property development projects so as to improve the overall quality of its
property projects, as such, the Remaining Group started to engage our Group to provide such
services to certain properties it developed in 2020. To the best of our Directors’ knowledge
after consulting the Remaining Group, the Remaining Group decided to engage us for the
provision of preliminary planning and design consultancy services to the properties it
developed instead of providing such services itself primarily because (i) the Remaining Group
wanted to focus on and maintain its resources to its property development business and sale of
properties prior to completion and did not want to allocate extra resources on the preliminary
planning and design consultancy services; (ii) we, as a property management services provider,
can provide planning and design advice from the property users’ perspective which can better
meet the needs of the property users and facilitate the property management of such
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properties upon completion; and (iii) the GFA completed and delivered by the Remaining
Group to property purchasers in 2020 was higher than 2019 and the Remaining Group
expected that the GFA to be completed and delivered to property purchasers will continue to
increase in the near future. Accordingly, our Group was officially engaged by the Remaining
Group in 2020 to provide such services and the Remaining Group does not provide such
services. After the Track Record Period, our Group has been negotiating for new preliminary
planning and design consultancy service engagements with other independent third-party
property developers to further diversify our project sources for this service line.

In 2020, 2021 and 2022, our revenue from preliminary planning and design consultancy
services represented approximately 5.9%, 7.1% and 7.5% of our revenue from value-added
services mainly to property developers, respectively. All our revenue from preliminary
planning and design consultancy services was generated from the Remaining Group and its
joint ventures and associates during the Track Record Period.

Pre-delivery Inspection Services

We started to provide pre-delivery inspection services to property developers in 2020 to
ensure their completed properties are suitable for delivery to the property purchasers so as to
improve their customers’ satisfaction rate. Our inspection focuses on areas including
functionality and quality. We typically conduct two to three rounds of on-site examination to
detect potential defects, provide feedback to property developers in relation to units that
require rectifications and assist with such rectifications until the units can meet our delivery
standards. We are responsible for the procurement of the materials we need to carry out the
pre-delivery inspection services. We typically charge a fee on per sq.m. basis, ranging from
approximately RMB3.0 per sq.m. to RMB5.0 per sq.m. of the projects to be delivered for our
pre-delivery inspection services. The average service fee per project we received was
approximately RMBO0.6 million, RMB0.3 million and RMBO0.4 million in 2020, 2021 and 2022,
respectively. We generally provide pre-delivery inspection services through our own employees.
As of December 31, 2020, 2021 and 2022, we provided such services to three, four and three
projects, respectively.

Prior to 2020, the Remaining Group provided the pre-delivery inspection services itself
through its internal construction department. To the best of our Directors’ knowledge after
consulting the Remaining Group, the Remaining Group started to engage us for the provision
of pre-delivery inspection services to the properties it developed primarily because (i) the
Remaining Group could reallocate resources of its construction department to focus on its
property development business and sale of properties prior to completion; (ii) we can provide
inspection services from the property users’ perspective which can better meet the needs of the
property users and ensure the properties are ready to be delivered according to our own set of
delivery standards; and (iii) the GFA completed and delivered by the Remaining Group to
property purchasers in 2020 was higher than 2019 and the Remaining Group expected that the
GFA to be completed and delivered to property purchasers will continue to increase in the
near future. Accordingly, our Group was officially engaged by the Remaining Group in 2020
to provide such services and the Remaining Group does not provide such services thereafter.
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In 2020, 2021 and 2022, our revenue from pre-delivery inspection services represented
approximately 2.2%, 3.2% and 1.9% of our revenue from value-added services mainly to
property developers, respectively. All our revenue from pre-delivery inspection services was
generated from the Remaining Group and its joint ventures and associates during the Track
Record Period.

COMMUNITY VALUE-ADDED SERVICES

We offer certain community value-added services principally to property owners and
residents of the projects we manage with an aim to foster a sense of community and
belonging. We commenced to provide community value-added services in 2010. In 2020, 2021
and 2022, revenue generated from our community value-added services amounted to
approximately RMBI14.2 million, RMB31.3 million and RMB35.4 million, respectively,
accounting for approximately 6.1%, 10.6% and 11.1% of our total revenue for the respective
years. During the Track Record Period, the community value-added services we primarily
provided to property owners and residents of our managed properties include (i) common area
management services where we assist property owners to lease out common areas for
advertisement placements and operation or promotion of their businesses which help facilitate
the living convenience of the community, (ii) renovation waste disposal services where we
assist the property owners to dispose of the waste generated as a result of the renovation work

carried out in their units and (iii) car parking space sales agency services.

The following table sets forth a breakdown of our revenue from community value-added

services by service type for the years indicated:

For the year ended December 31,

2020 2021 2022
(RMB'000) (%) (RMB'000) (%) (RMB'000) (%)

Common area management

SEIVICES . o v v 9,489 66.9 10,632 339 11,095 313
Renovation waste disposal

SEIVICES . . ... 1,481 10.5 3,467 1.1 1,186 33
Car parking space sales agency

SEIVICES . . v v v vttt 3,208 22.6 17,212 55.0 23,132 65.4
Total .. ..oovvvvvnt 14,178 100.0 31,311 100.0 35,413 100.0

We typically obtain contracts for community value-added services through commercial
negotiation or service requests from property owners or residents of our managed properties

from time to time.
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Common Area Management Services

We assist property owners in leasing out common areas of projects we manage such as
lifts, fences and entrance and exit gates to advertising companies seeking places for
advertisement placements. We also assist property owners in leasing out empty spaces of
common areas to third-party vendors for operation or promotion of their businesses such as
automatic vending machines, intelligent self pick-up stations and pop-up stores which help
facilitate the living convenience of the community. Income from leasing out the common areas
will be shared between the property owners’ association or property owners and us pursuant
to the terms of the property management service agreement and applicable laws and
regulations in the PRC. We profit from our common area management services by collecting a
portion of the rental fees of the common area as our services fee which is payable by the
advertising companies or third-party vendors. We generally charge a pre-negotiated fixed
percentage of the rental fee on a per-transaction basis and such percentage is determined by
taking into account factors such as the location and the duration of the services. We generally
provide our common area management services through our employees.

In 2020, 2021 and 2022, our revenue from common area management services represented
approximately 66.9%, 33.9% and 31.3% of our revenue from community value-added services,
respectively.

Renovation Waste Disposal Services

Depending on the property owners’ specific requirements or the terms of the service
agreements, we provide disposal services to property owners of the properties we manage to
dispose of the waste generated as a result of the renovation work carried out in their units. We
typically charge for our renovation waste disposal services on per sq.m. basis of the unit
involved and determine fees with reference to the prevailing market price. We generally
provide our renovation waste disposal services through our employees and subcontractors.

In 2020, 2021 and 2022, our revenue from renovation waste disposal services represented
approximately 10.5%, 11.1% and 3.3% of our revenue from community value-added services,
respectively.

Car Parking Space Sales Agency Services

We started to provide sales assistance services to the Remaining Zhong An Group in May
2020 to sell and purchasers to purchase car parking spaces in a residential property project we
manage. During the Track Record Period, we typically entered into car parking space sales
cooperation agreements with the Remaining Group, pursuant to which we were authorized to
assist with and facilitate the sales of car parking spaces of property projects to purchasers.
The Remaining Group bears the cost of maintaining the parking spaces. We also provide
marketing and advertising services to assist sales of car parking spaces. Going forward, we
plan to assist owners of car parking spaces located in the projects we manage to sell their car
parking spaces in the secondary market. For our car parking space sales agency services, we

-~ 247 -



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

BUSINESS

typically charge a pre-negotiated fixed service fee for each transaction. The amount of such
service fee is specified in the service agreement and shall be payable by the Remaining Group.
We generally provide our car parking space sales agency services through our employees.

Prior to May 2020, the Remaining Group operated the car parking space sales by its own
car park sales team. To the best of our Directors’ knowledge after consulting the Remaining
Group, the Remaining Group started to authorize us to provide car parking space sales agency
services in May 2020 primarily because (i) we have on-site employees at the relevant properties
to conduct marketing and sales of the car parking space through our business network and the
Remaining Group could reallocate resources of its marketing teams to focus on its property
development business and sale of properties prior to completion; (ii) the unsold car parking
spaces were situated in the properties managed by us and the purchasers were accustomed to
approaching us for purchase of car parking spaces; and (iii) the relevant properties were
managed by us and thus we have better and thorough understanding of the conditions of the
relevant properties and requirements of the services needed. We consider it is common for a
PRC property developer to authorize its property management subsidiaries to act as agents to
assist with and facilitate the sales of car parking spaces of the property projects the PRC
property developer developed.

In 2020, 2021 and 2022, our revenue from car parking space sales agency services
amounted to approximately RMB3.2 million, RMB17.2 million and RMB23.1 million,
represented approximately 22.6%, 55.0% and 65.4% of our revenue from community
value-added services, respectively. All our revenue from car parking space sales agency services
was generated from the Remaining Group during the Track Record Period.

SALES AND MARKETING

Our investment development center at the headquarters is primarily responsible for
developing our overall marketing and business expansion strategies, formulating marketing
and expansion management policies which include the selection criteria of potential property
management projects or companies for business expansion purposes, managing our efforts in
relation to tender bids and negotiating property management service agreements as a group,
managing and maintaining client relationships and conducting business development. It will
review and approve or reject new property management service agreements and budget
proposals submitted by our subsidiaries and branch offices. The investment development
center also has a supervisory and supporting role over our subsidiaries and branch offices in
relation to business development.

We have devised a marketing and expansion management policy to be followed by our
investment development center, our subsidiaries and branch offices. Our investment
development center typically explores new business expansion opportunities principally
through frequent communications with property owners’ associations, property owners,
relevant governmental departments and property developers.
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As of December 31, 2022, we had a team of six personnel in our investment development
center. Our subsidiaries and branch offices are also responsible for implementing the
marketing and expansion management policy in their respective regions. They are also
expected to explore and establish information channels within their respective regions for
business development and market research purposes. Such information channels may include,
among other things, platforms on which property developers or property owners’ associations
announce tender and bidding opportunities. They may also identify business opportunities by
way of recommendation or frequent communication with customers, governmental
departments and other industry players.

In addition to maintaining long-term and stable cooperation with the Remaining Group,
we also endeavor to expand our cooperation with independent third-party property developers
through regular communication and provision of professional and quality services. Therefore,
we have implemented an incentive scheme to motivate our employees to provide information
on business development opportunities and reward will be awarded to the employee who
successfully refers business opportunities to us, the amount of the reward varies depending on
the potential value of the business opportunities.

We also routinely organize community activities at properties we manage in order to
create a greater sense of belonging and community, collect property owner feedback on our
services, and improve their satisfactions with our services. We believe that these efforts will
help improve customer loyalty and increase the retention rate of property management service
agreements in relation to the properties we manage.

STANDARDIZED OPERATION AND DIGITALIZATION

To reduce our labor cost and reliance on labor and to strengthen our competitiveness, we
have been focusing on implementing standardization and digitalization of our services so as to
ensure consistent and high-quality services, maximize operation efficiency and alleviate the
pressure of increasing labor costs.

Standardized Operation

We have standardized and optimized our service standards and procedures by setting out
detailed guidance on key standards and procedures for property management and related
services so as to ensure consistent and quality services covering different property types and
customers. We have prepared operating manuals to facilitate the implementation of these
service standards. Certain commercial or technical documents have also been standardized by
our headquarters so as to facilitate our operation. We have also established related policies for
the evaluation of the properties we manage with the aim to identify problems and improve
service quality. Furthermore, we provide periodic trainings to our employees to ensure that
they understand and follow our services standards and procedures. See “—Employees” in this
section for further details.
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Centralized management at our headquarters can be achieved by our standardized
standards and procedures. We believe that standardization allows us to strengthen our service
quality, reputation and management efficiency by ensuring the consistency of our service
standards and quality.

Digitalization

We plan to increase our investment in intelligent technologies, and gradually transform
from a labor-intensive property management service provider to a technology-incentivized
enterprise better equipped with digitalized operational systems so as to offer more efficient,
effective and higher quality property management services. In order to realize an efficient and
transparent transmission of information of the projects under our management, we adopted
an intelligent property management system during the Track Record Period. Our intelligent
property management system helps digitalize the management and monitoring of our services,
including the collection of management fees and feedback from our customers, which gives us
timely access to centralized and unified status data of the projects under our management,
which will in turn assist us in understanding the environment or situation of the projects
under our management and making management decisions accordingly. In addition, our
intelligent property management system records requests for repair and maintenance services
required in common area of our managed properties, which allow us to arrange for follow-up
actions promptly.

We also relied on integrated cloud computing and storage system to support the
operation of our intelligent property management system. It collects and stores information
from our different business ends, consolidates such information into the integrated database,
which in turn provides data reference for our internal use and analysis efficiently.

Our intelligent property management system and integrated cloud computing and storage
system were generally applied in our daily operations and management, assisting us to
effectively communicate internally and externally such as with property owners and residents,
optimizing our document filing and retrieval process, and allowing our employees to utilize
information technologies with ease and in an organized and efficient manner.

Intelligent Management

We strive to create a better and safer community for property owners and residents in
projects under our management through the application of intelligent technologies and
facilities. Such intelligent management allows us to achieve centralized management, optimize
operation efficiency, reduce reliance on manual labor and lower operating costs. The
intelligent technologies and facilities we applied or installed at properties under our
management during the Track Record Period mainly include the following modules:

o Intelligent entrance management. Our intelligent entrance management provides a

convenient security check experience for property owners and residents by offering
contact-free entrance access through our facial recognition access control system.
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° Intelligent surveillance system. We have various intelligent surveillance cameras
installed at some of the communities under our management such as closed-circuit
television cameras, intelligent surveillance cameras with motion recognition
function recording any potential high-rise littering, and intelligent anti-theft system
along the boundary of our communities with automatic alarm function.

° Intelligent car park management system. Our intelligent car park management system
stores car park visitors’ information and controls visitor management through car
plate recognition. It also expedites our collection of car park management fees
through restricting access of car park users who have overdue car park management
fees on our records.

° Community facility equipment monitors. Our community facility equipment monitors
provide real-time monitoring of water pumps and electric power facilities through
various monitor sensors installed at some of the properties under our management.
Such monitors enable us to remotely monitor usage of water and electricity and save
unnecessary costs by timely identifying abnormal usage in our business operations.
We analyze and process data collected through our community facility equipment
monitors, thereby improving our service quality and management efficiency.

In addition to the above, we also engaged regional fire control surveillance system
maintained by external service providers for several projects we manage, which provides
centralized surveillance services and intelligent fire control services and notifies us of
abnormalities identified in time, to which we can promptly respond. All information collected
through our intelligent technologies and facilities will be consolidated into our intelligent
property management system for centralized information management. As of the Latest
Practicable Date, 31 of our property projects, accounting for approximately 32.0% of our total
property projects under management as of the same date, were equipped with at least one of
the above intelligent technologies and facilities.

Online Platform Services

In addition, with a view to provide more convenient and efficient integrated services to
our customers, we also plan to launch a mobile App by the end of the fourth quarter of 2023
which will serve as a one-stop service platform for the property owners, residents and tenants
of certain projects we manage. The primary functions of our mobile App will include repair
and maintenance reporting, feedback and complaints collection, property management fees
payment and property management fee statements tracking. For further information on the
function of the mobile App, see “—Business Strategies—Increase our Investment in Intelligent
Technologies and Facilities to Bolster the Development of Communities across the Projects we
Manage and Optimize our Business Model” in this section.

According to the Administrative Measures on Internet Information Services ({ H. 14815

SR HS A BLHF ) ), which was issued by the State Council with effect from September 25, 2000
and revised on January 8, 2011, internet information services refer to the provision of
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information to web users through the internet, which can be divided into commercial internet
information services and non-commercial internet services. Commercial internet information
services refer to paid services of providing information to or creating web pages for web users
through the internet. Non-commercial internet services refer to free services of providing
public, commonly shared information to web users through the internet. Entities engaging in
providing commercial internet information services shall apply for a license for value-added
telecommunication services of internet information services. As for the operations of
non-commercial internet information services, only filings with the relevant authority of the
PRC Government are required.

The business we plan to conduct via the mobile App does not constitute the value-added
telecommunication services as defined in the relevant PRC laws and regulations because we
expect to use our mobile App as a tool to facilitate the provision of our offline or physical
services, and we have no plans to sell products or services of third-party suppliers or generate
any revenue directly from the mobile App in the form of paid internet information services.
Based on the foregoing, our PRC Legal Advisor is of the view that (i) the business we plan to
conduct is regarded as “non-commercial internet information services”; (ii) the
non-commercial internet information services we plan to provide do not require the license for
value-added telecommunication services; and (iii) the filings of non-commercial internet
information services are not subject to foreign investment restrictions. Our Directors expect
that the filings of non-commercial internet information services for the mobile App will be
completed prior to its launching.

Data Management

To the extent necessary and so as to provide our services, we collect customer data such
as customers’ name, home address and contact information when we are engaged for provision
of our services. For example, we collect customer data from property owners upon delivery of
property units and consolidate them into our intelligent property management system for
centralized information management. We collect customer data from our daily operation with
relevant consents from our customers. Our customers are also required to enter into
agreements which permit us to collect and use their personal information in accordance with
our privacy policy and the relevant PRC laws and regulations.

We strictly control the access to, and usage of, those data by any third party without
prior consent of the customer. We have a centralized system to manage our operation systems.
Account identifications and passwords are required for our employees to sign into the data
system and such account identifications and passwords are required to be updated
periodically. We have internal policies and guidance on the information technology and cyber
security management which, among other things, aim to enhance the safety of our
confidential customer and business data and to ensure cyber security of our systems, so as to
prevent information leakage and to comply with the relevant PRC laws and regulations, such
as the Cyber Security Law, Data Security Law of the PRC and the Personal Information
Protection Law of the PRC. These key internal policies and guidance include, but are not
limited to, (i) all employees who can have access to any personal information through our
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systems or networks are required to observe and follow our policies and guidelines in handling
such personal information, including non-disclosure of the information to any other person
other than for necessary work purposes and through proper and designated work
communication channels; (ii) any personal information collected by us is organized and stored
in accordance with our policies and guidelines that prevent unintended leakage, damage or
theft; and (iii) we have designated personnel to handle any data-related concern or complaints
and monitor and address data security protection issues internally to ensure that we comply
with the relevant PRC laws and regulations relating to data privacy. Such internal policies and
guidance protect the safety of, among other things, data stored in our computers, shared
folders, software and network systems.

Based on the above, our PRC Legal Advisor is of the view that we are compliant with the
applicable data privacy and cyber security laws and regulations, including those governing the
collection and use of personal information, in all material aspects in the PRC during the Track
Record Period and up to the Latest Practicable Date. For further details regarding the relevant
laws and regulations in relation to cyber security and data protection, see “Risk
Factors—Risks Relating to Our Business and Industry—Failure to protect confidential
information of our customers and our network against security breaches, any actual or
perceived failure by us or third-parties to comply with applicable data protection laws and
regulations or privacy policies could harm our business, financial condition and results of
operations” and “Regulatory Overview—Laws and Regulations on Data Security and Privacy”
in this document. During the Track Record Period and up to the Latest Practicable Date, so
far as our Directors are aware of, we had not been involved in any material litigation,
arbitration or administrative proceedings in relation to the infringement of personal
information protection which could materially and adversely affect our business operations
and financial condition, and no material litigation, arbitration or claim relating to personal
information protection is pending or threatened against us which is expected to materially and
adversely affect our business operations and financial condition.

CUSTOMERS
Overview

Our customer base primarily consists of property developers, property owners, residents
and tenants, property owners’ associations, advertising companies and third-party vendors.
The following table sets forth the main types of our major customers for each of our three

business lines:

Business Line Major Customers

Property management services Property developers, property owners, tenants,
property owners’ associations and other property
management companies
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Business Line Major Customers

Value-added services mainly to ~ Property developers and construction companies
property developers

Community value-added Advertising companies, third-party vendors, property
services owners and residents, and property developers

In 2020, 2021 and 2022, revenue generated from sales to our five largest customers
amounted to approximately RMB80.4 million, RMB114.3 million and RMB120.5 million,
respectively, accounting for approximately 34.8%, 38.7% and 37.6%, respectively, of our total
revenue. During the same period, revenue derived from sales to our single largest customer, the
Remaining Group and its joint ventures and associates amounted to approximately RMB73.0
million, RMB103.9 million and RMB109.8 million, respectively, accounting for approximately
31.6%, 35.1% and 34.3% of our total revenue, respectively. During the Track Record Period,
the Remaining Group and its joint venture and associates engaged us primarily for our
property management services, value-added services mainly to property developers and
community value-added services.

The Remaining Group operates a property development and property investment
business in the PRC. The Remaining Group has achieved geographical coverage and a strong
presence in the Yangtze River Delta Region. As of December 31, 2020, 2021 and 2022, we
managed 34, 38 and 42 projects developed by the Remaining Group or its joint ventures and
associates, respectively. We have established an ongoing business relationship with our largest
customer during the Track Record Period for more than 20 years. The credit terms granted to
our five largest customers in 2020, 2021 and 2022 range from seven to 90 days generally.

The Remaining Group and its associates are connected persons of the Group. Except for
the Remaining Group and its associates, all of our five largest customers for the Track Record
Period were Independent Third Parties. As of the Latest Practicable Date, save as disclosed
above, none of our Directors, their respective close associate or any Shareholders, to the best
of our Directors’ knowledge, owned more than 5% of our issued share capital held any interest
in any of our five largest customers.

See “Connected Transactions” and “Risk Factors—Risks Relating to our Business and
Industry—Our reliance on the Remaining Group and our future growth may be affected by the
prospect of the Remaining Group” in this document for further details.

Notwithstanding the contribution by the Remaining Group and its joint ventures and
associates to our revenue during the Track Record Period, taking into consideration (i) a
significant portion of our Group’s revenue was generated from services provided to
independent third-party customers, which accounted for at least 64.8% throughout the Track
Record Period, and such proportion is expected to increase once the contracted but
undelivered projects developed by the Remaining Group or its joint ventures and associates as
of December 31, 2022 have been delivered to independent third-party property purchasers; (ii)
the proportion of our GFA under management for properties developed by independent
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third-party property developers during the Track Record Period maintained relatively stable
from approximately 44.7% as of December 31, 2020 to approximately 44.3% as of December
31, 2021 and increased to 46.0% as of December 31, 2022; (iii) our ability to retain our
existing independent third-party customers, for example, we successfully renewed two property
management service agreements with the relevant property owners’ association subsequent to
the Track Record Period and as of the Latest Practicable Date; and (iv) our continuous effort
in diversifying our project sources through exploring potential acquisitions or investment
opportunities for third-party property management companies or property management
projects developed by independent third-party property developers, our Directors believe that,
going forward, we will be able to reduce reliance on the Remaining Group and its joint
ventures and associates. See “Relationship with Controlling Shareholders—Our Business
Relationship with the Remaining Group” and “Future Plans and |REDACTED]—
[REDACTED]” in this document for details.

Relationship with the Remaining Group

Our Group maintains a well-established and ongoing business relationship with the
Remaining Group and expects the management of properties developed by it will continue to

be our stable source of revenue in the foreseeable future.

Property management services are important to the daily operations of the Remaining
Group as a property developer in the PRC. We have been providing various services to the
Remaining Group including residential and non-residential property management services
since 1998 and 2005, respectively. We also provided value-added services mainly to property
developers including sales office management services, preliminary planning and design
consultancy services and pre-delivery inspection services, and community value-added services
including car parking space sales agency services to the Remaining Group and its joint
ventures and associates during the Track Record Period. As confirmed by CIA, the business
relationship between the Remaining Group and us is common among PRC property
management companies and their parent group companies and has been mutually beneficial
and complementary. Benefiting from such a long-standing relationship, we consider that we
are familiar with the strategies, standards and requirements of the Remaining Group and are

therefore able to provide tailored services to them in order to meet their specific needs.
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The following table sets forth a breakdown of our revenue by business line and by paying

customer for the years indicated:

For the year ended December 31,

2020 2021 2022

RMB(000) (%) RMB(000) (%) RMB(000) (%)

Property management services . . . ... ....... 183,231 79.5 205,190 69.4 223,593 69.9
- Remaining Group. . . . ... ..., 37,758 16.3 33,996 115 32,867 10.2
— Joint ventures and associates of the Remaining

Group . ... ..o - - - - - -
— Independent third-party customers . . . ... ... 145,473 63.2 171,194 57.9 190,726 59.7
Value-added services mainly to property developers . 33,286 144 59,193 20.0 60,729 19.0
- Remaining Group. . .. ............... 27,840 12.1 43,455 14.7 47,862 14.9
— Joint ventures and associates of the Remaining

Group . ... 4,190 1.8 9,241 31 5,957 1.9
- Independent third-party customers . . . ... ... 1,256 0.5 6,497 2.2 6,910 2.2
Community value-added services . . . . .. ... ... 14,178 6.1 31,311 10.6 35,413 11.1
- Remaining Group. . .. ......... ... ... 3,208 1.4 17,212 5.8 23,132 12
— Joint ventures and associates of the Remaining

Group . ... ..o - - - - - -
— Independent third-party customers . . . ... ... 10,970 4.7 14,099 4.8 12,281 3.9
. 230,695 100.0 295,694 100.0 319,735 100.0

The general increase in revenue from the Remaining Group and its joint ventures and
associates, in terms of paying customer, as a percentage of our total revenue increased from
approximately 31.6% in 2020 to 34.2% in 2022 was primarily due to (i) the increase in revenue
derived from value-added services mainly to property developers provided to the Remaining
Group and its joint ventures and associates, mainly due to the increase in revenue from sales
office management services as a result of the increase in the number of sales office
management projects that we obtained from them; and (ii) the increase in revenue from
community value-added services provided to the Remaining Group as we started to provide

car parking space sales agency services to the Remaining Group in 2020.

During the Track Record Period, our value-added services mainly to property developers
were primarily provided to the Remaining Group and its joint ventures and associates. Such
services provided to the Remaining Group and its joint ventures and associates contributed to
approximately 13.9%, 17.8%, and 16.8% of the total revenue of our Group in 2020, 2021 and
2022, respectively. We consider it is common for a property management company to provide
such services primarily to its related property developer within the same group, and it is also
common for a property developer to primarily engage its own subsidiaries to provide such

services.
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The following table sets forth a breakdown of our revenue by business line and by type of

property developer for the years indicated:

For the year ended December 31,

2020 2021 2022
(RMB000) (%) (RMB000) (%) (RMB'000) (%)

Property management

SEIVICES o v v vv vt 183,231 79.5 205,190 69.4 223,593 69.9
— Remaining Group". . . . ... ... 139,529 60.5 148,775 503 159,917 50.0
— Joint ventures and associates of

the Remaining Group® . . . . . .. - - - - - -
- Independent third-party property

developers™® . . ... ... ... ... 43,702 19.0 56,415 19.1 63,676 19.9
Value-added services mainly to

property developers . . ... ... .. 33,286 14.4 59,193 20.0 60,729 19.0
— Remaining Group™™. . .. ... ... 28,811 12.5 44 811 15.1 48,996 15.3
— Joint ventures and associates of

the Remaining Group® . . . . . .. 4,190 1.8 9,241 3.1 4,823 1.5
- Independent third-party property

developers™® . ... ... ... .. .. 285 0.1 5,141 1.8 6,910 2.2
Community value-added services . . . 14,178 6.1 31,311 10.6 35,413 11.1
— Remaining Group™™. . .. ... ... 9,856 4.2 26,824 9.0 33,055 10.3
— Joint ventures and associates of

the Remaining Group® . . . . . .. - - - - 147 0.1
- Independent third-party property

developers™ .. ... ... ... ... 4,322 1.9 4,487 1.6 2,211 0.7
Total .................... 230,695 100.0 295,694 100.0 319,735 100.0
Notes

(1)  Refer to properties solely developed by the Remaining Group or jointly developed by the Remaining
Group and independent third-party property developers where the Remaining Group held a controlling
interest in such properties.

(2)  Refer to properties jointly developed by the Remaining Group and independent third-party property
developers where the Remaining Group did not hold a controlling interest in such properties.

(3)  Refer to properties solely developed by independent third-party property developers.

During the Track Record Period, a vast majority of the properties under our
management were developed by the Remaining Group. As of December 31, 2020, 2021 and
and 2022, our GFA under management from properties developed by the Remaining Group
and its joint ventures or associate constituted approximately 55.3%, 55.7% and 54.0%,
respectively, of our total GFA under management as of the same dates. For the year ended
December 31, 2020, 2021 and 2022, our overall revenue generated from properties developed
by the Remaining Group and its joint ventures or associates amounted to approximately
79.0%, 77.5% and 77.2% of our total revenue, respectively. The general decreasing trend in our
percentage of overall revenue from properties developed by the Remaining Group and its joint

— 257 -



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

BUSINESS

ventures or associates from 2020 to 2022 reflected our continuous efforts to expand our
customer base and to manage more projects developed by independent third-party property
developers.

Notwithstanding the vast choices of service providers that provide similar services in the
market, we believe that it would not be in the best interest of the Remaining Group to select
and engage other service providers, considering the amount of time and relevant experience
required for such other service providers to provide equally satisfying services that are
comparable to that of our Group. Meanwhile, during the Track Record Period, our ability to
maintain a success rate of 100% of the tender bids submitted by our Group for the residential
properties developed by the Remaining Group or its joint ventures or associates, and a
retention rate of 100% with respect to properties developed by the Remaining Group also
demonstrated the level of client satisfaction for our quality services, which indicates the
Remaining Group’s preference on our support to promote their brand image by continuously
delivering quality property management services to property owners and residents of its
developed properties. Among the five, two and five projects developed and completed by the
Remaining Group and its joint ventures and associates for the years ended December 31, 2020,
2021 and 2022, respectively, we managed three, one and three of such projects as of December
31, 2022, representing 60%, 50% and 60% of the projects developed and completed by the
Remaining Group and its joint ventures and associates. As of December 31, 2022, we did not
obtain two property management service agreements for the above projects developed and
completed by the Remaining Group or its joint venture and associates during the Track
Record Period because such projects were jointly developed by the Remaining Group and its
joint venture partners, the Remaining Group and such joint venture partners agreed not to
invite our Group to participate in the tender procedure for property management service
agreement or engage us for property management of the relevant projects because the joint
venture partners prefer to engage property management companies which have a more
reputable brand name or charge a lower property management fee, while we had secured the
property management service agreements for the remaining two projects as of the Latest
Practicable Date. Over years of cooperation, our Group on one hand, and the Remaining
Group on the other hand, have gained thorough understanding of the business operations of
each other and hence our Directors are of the view that our relationships have become
mutually beneficial and complementary and is unlikely to change materially and adversely or
be terminated. We believe our close and long-term cooperative relationship with the
Remaining Group is instrumental to their respective success in establishing a well-recognized
brand image, while enabling us to reinforce our existing market position and enhance our
competitiveness in the PRC property management industry. It is therefore commercially
beneficial for the Remaining Group and our Group to maintain a stable business relationship.
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In order to further develop our property management portfolio and to further reduce our
reliance on the Remaining Group, we established an investment development center to explore
and identify new business expansion opportunities with independent third-party property
developers and customers. For further details of our measures implemented and to be
implemented by our Group to reduce our reliance on the Remaining Group in the future, see
“—Property Management Services—GFA under Management” in this section and
“Relationship with Controlling Shareholder—Independence from our Controlling
Shareholders and their close associates” in this document.

Recent Regulatory Development
The Regulatory Notice and Administration Notice

In order to promote a steady and healthy development of the real estate market and
improve the service standards of the property management industry, the PRC Government has
issued several new regulations on property management services recently such as the
Regulatory Notice, which was promulgated to rectify and standardize the real estate market
order in the fields of real estate development, property sale and purchase, housing leasing and
property management services, and the Notice on Strengthening and Improving the
Administration of Residential Property Management ( < [B 7 fin 58 1 o A3 2 4 2E 8 M TAE Y8
H1)) (the “Administration Notice”), which was proposed to strengthen the administration of
residential property management. For details of the Regulatory Notice and the
Administration Notice, see “Regulatory Overview—Laws and Regulations on Data Security
and Privacy” in this document.

With respect to the Regulatory Notice, our PRC Legal Advisor advised that it primarily
refines or reiterates certain general requirements, but does not impose new compliance
requirements on the property management service industries. Our Directors confirm that (i)
we have been in compliance with the requirements of the Regulatory Notice in relation to
property management services in all material respects since its implementation; and (ii) as of
the Latest Practicable Date, we had not been subject to any material legal proceedings or
arbitrations against us in relation to the services that we provide in our ordinary course of
business. Based on the foregoing, our PRC Legal Advisor is of the view that we have been in
compliance with the relevant requirements of the Regulatory Notice in relation to property
management services in all material respects since its implementation. We have also enhanced
our internal control measures to ensure our ongoing compliance with the Regulatory Notice,
which primarily include (i) providing on-the-job trainings and lectures to our employees
regarding the requirements of the Regulatory Notice to ensure compliance of our daily
operation; and (ii) designating legal staff to formulate internal guidelines and documentation.
In addition, our Directors are of the view that the Regulatory Notice will unlikely result in
any material adverse effect on either the Remaining Group or us, on the basis that (i) to the
best of our Director’s knowledge after consultation with the Remaining Group, since the
promulgation of these policies and regulations and up to the Latest Practicable Date, (a) the
Remaining Group had not experienced any delay in property development; and (b) no project
developed by the Remaining Group experienced delays in completion and delivery during the
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period between January 1, 2021 and the Latest Practicable Date; (ii) to the best of our
Director’s knowledge after consultation with the Remaining Group, the Remaining Group had
not experienced any material financial difficulties and does not expect a material delay of its
property development plans in 2021 and 2022; (iii) even if there were a material delay in the
delivery of properties from the Remaining Group to us, our Directors expect that we would
still be able to generate stable revenues and cash flows from our existing GFA under
management; and (iv) we have been seeking to expand our cooperation with independent
third-party property developers to reduce reliance on the Remaining Group, thereby reducing
risks from the potential delay in delivery of properties from the Remaining Group to us.

The Regulatory Notice represents the PRC Government’s continuous effort to regulate
the PRC property management industry. CIA is of the view that (i) the regulations stipulated
in the Regulatory Notice are not new to the property management service providers but rather
a reiteration of the existing laws and regulations, and (ii) the Regulatory Notice benefits
property management service providers such as our Group, which provides high-quality
services with standardized operations in compliance with the relevant laws and regulations,
and formulates standardized internal control policies to ensure ongoing compliance.
Accordingly, CIA is of the view that the Regulatory Notice will not have a material adverse
impact on our business and financial performance. For further details, see “Industry
Overview—Market Drivers—Favorable Government Policies” in this document.

With respect to the Administration Notice, taking into account that (i) among the cities
where our projects are located, the property management committee system introduced under
the Administration Notice has officially been promulgated in certain cities only; and (ii) the
property management committee would merely fulfill a property owners’ association’s and/or
a general meeting of property owners’ responsibilities primarily by overseeing the quality of
property management service provision, renewing property management service agreements
with existing service providers or selecting new ones according to the decisions of the property
owners, and representing property owners and residents to communicate with property
management service providers prior to the establishment of property owners’ associations,
based on our experience in managing projects with established property owners’ associations,
our Directors are of the view that we have complied with the regulatory requirements in the
Administration Notice, and it is unlikely that we would incur any material extra operational
burden or costs to comply with the property management committee system requirement.
Therefore, we expect that the Administration Notice will not have a material adverse effect on
us.

The Administration Notice accelerates the development of the property management
industry and promotes high-quality property management services. It emphasizes on
enhancing different aspects of property management in the PRC which include, among other
things, marketization of property management fees, promotion of the integration of online
and offline services, and encouragement of property management service providers to adopt a
business model that combines property services and community living services. Accordingly,
CIA is of the view that the implementation of the Administrative Notice will be beneficial to
the PRC property management industry as a whole by standardizing its development
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objectives covering property management scale and operations, service quality, development
of intelligent property management and community value-added services, marketization of
property management fees, and improvement in professional personnel management.

Based on the above and having made due and reasonable inquiries with the PRC Legal
Advisor, our Directors are of the view, and the Joint Sponsors concur, that our property
management service agreements, business operation, financial performance and prospects will
not be materially and adversely affected by the Regulatory Notice or the Administration
Notice. Nevertheless, we will remain susceptible to regulatory changes relating to the property
development and property management industries in the PRC going forward. For more
information, see “Risk Factors—Risks Relating to Our Business and Industry—We are
susceptible to changes in the regulatory landscape of the PRC property management industry”
and “Risk Factors—Risks Relating to Our Business and Industry—We are affected by the
PRC Government regulations on the PRC real estate industry” in this document.

The Individual Housing Loan Notice

On December 28, 2020, the PBOC and the China Banking and Insurance Regulatory
Commission (the “CBIRC”) jointly issued the Notice of Establishing the Management
System for Concentration of Real Estate Loans of Banking Financial Institutions ( {#'E A &
SRAT ~ v B SRAT OR B BRI 2 B B A ST R AT SE B R T b A R AR v A TR R Y
A1) ) (the “Individual Housing Loan Notice”) to strengthen financial institutions’ stability
against fluctuations in the real estate market and promote the healthy and steady development
of the real estate market. Based on certain factors, including the asset size and institution type
of banking entities, the PBOC and the CBIRC formulated differentiated individual housing
loan concentration management requirements (the “Concentration Requirements”), which set a
cap on the proportion of the individual housing loan that a bank could lend as a percentage of
the bank’s total lending amount.

The Concentration Requirements are laid out with a comprehensive consideration of the
bank type and the status quo and future space of outstanding individual housing loan
businesses. To reflect regional differences, appropriate flexibility is allowed in setting forth the
Concentration Requirements for locally incorporated banking institutions. A transition period
of two to four years is arranged in the management system to ensure a smooth implementation
of relevant policies and promote a steady and sound development of the real estate and
financial markets. Banking institutions which exceed the caps specified under the
Concentration Requirements should develop a scheme for business adjustments according to
their actual conditions during the transition period. Banking institutions which satisfy the
Concentration Requirements should carry out individual housing loan-related businesses in a
prudent manner.
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The Individual Housing Loan Notice primarily affects the PRC real estate industry,
which the sale of properties by property developers may be adversely affected. As such, the
Individual Housing Loan Notice is most likely to affect the transaction volume of the real
estate industry in the short term. However, since the aim of the Individual Housing Loan
Notice is to control real estate credit flow in order to promote simultaneous development in
economy and real estate industry in the PRC, the relevant authorities indicated that
adjustments would be made in order to support reasonable demand in individual housing.
Accordingly, CIA is of the view that the Individual Housing Loan Notice will not affect the
development plans of PRC property developers in the long term.

CIA is of the view that, the Individual Housing Loan Notice will not have a material
adverse impact on the PRC property management industry as property management service
providers typically (i) derive a considerable portion of revenue from their existing property
projects under management, and (ii) procure new property management projects from various
sources, such as property owners and property owners’ associations, instead of relying solely
on new property projects procured from property developers.

The Individual Housing Loan Notice does not raise the interest rates of individual
housing loans, but merely limits the concentration of individual housing loans for various
commercial banks, which is, according to our PRC Legal Advisor, a control measure adopted
by the PRC Government to strengthen financial institutions’ stability against fluctuations in
the real estate market and promote the healthy and steady development of the real estate
market. The Individual Housing Loan Notice is enacted and implemented nationwide,
therefore it is expected to have a nationwide effect across the PRC. Based on (i) the Directors’
past observations of individual housing loan policy’s impact on the operation of the
Remaining Group and its joint venture and associates; and (ii) the consideration that even if
delivery of contracted but undelivered projects is halted due to the individual housing loans,
the property developers are still bound by the preliminary property management service
agreements to pay us property management service fees, as confirmed by our Directors, and
the Joint Sponsors and the PRC Legal Advisor concur that, it is likely that the Individual
Housing Loan Notice would affect the transaction volume of residential properties developed
by the Remaining Group or its joint venture and associates only in the short term, and would
not have material adverse effect on the development plans or construction activities of the
Remaining Group and its joint venture and associates in the long term, and in turn, the
property management projects from the Remaining Group and its joint venture and associates.
In addition to residential properties on which the Individual Housing Loan Notice mainly
impact, our property management portfolio include non-residential properties such as
commercial and office buildings, industrial parks, hospitals, schools and prison. We also offer
a wide scope of value-added services mainly to property developers and property owners. As
such, our Directors are of the view, and the Joint Sponsors and the PRC Legal Advisor
concur, that the Individual Housing Loan Notice has no direct or indirect material adverse
effect on the Remaining Group, its joint venture and associates or us. In any event, we will
actively maintain sustainable growth through the expansion of existing property projects to
mitigate the negative consequence, if any, caused by the Individual Housing Loan Notice.
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The “Three Red-Line” Standards

In August 2020, according to certain news articles, the PBOC and the MOHURD plan to
control the financing activities of property developers and the scale of interest-bearing debts
of property developers in China by applying a newly proposed standard in the assessment of
the debt burden of property developers, namely, the “Three Red-Line” standards. Pursuant to
the “Three Red-Line” standards, (i) for property developers which comply with all the three
limits, their size of interest-bearing liabilities shall increase by no more than 15% annually; (ii)
for property developers which only comply with two of the three limits, their size of interest
bearing liabilities shall increase by no more than 10% annually; (iii) for property developers
which only comply with one of the three limits, their size of interest-bearing liabilities shall
increase by no more than 5% annually; and (iv) for property developers which fail to comply
with any of the three limits, their size of interest-bearing liabilities shall not increase at all. As
of the Latest Practicable Date, apart from the policy relaxation proposed in early 2022 and
policy adjustment published in November 2022‘”, no such new regulations had been officially
proposed. See “Industry Overview—Market Drivers—The “Three Red-Line” Standards” in
this document for details. These rules may slow down the growth of the whole real estate
sector in the PRC, affecting the expansion of property developers such as the Remaining
Group and in turn imposing adverse effect on our growth.

The “Three Red-Line” standards primarily affects the PRC real estate industry, in
particular for the property developers which have a relatively higher level of debts. The
implementation of “Three Red-Line” standards makes it difficult for some property
developers to achieve a quick and massive expansion through financial leverage, which in turn
poses challenges to property management service providers which rely on the said property
developers for source of projects.

In early 2022, financial institutions in the PRC informed certain large-scale property
developers that the “Three Red-Line” standards have been relaxed by excluding short-term
loans obtained by property developers for the purpose of merger and acquisitions from the
calculation of pro forma ratios. CIA is of the view that, if such policy relaxation becomes
official, it would be beneficial to the upstream companies within the real estate industry in the
short term and long term, including property developers and property construction companies
in the PRC as a whole, in particular property developers which have good financial
performance. In the short term, these property developers would be able to expand their
business by acquiring projects from property developers that have financial difficulties. In the
long term, as these property developers have healthy financial performance, they would be
able to comply with the requirements under such policy relaxation while sustaining their
market share or expanding by merger and acquisition. On the other hand, as property
management service providers typically (i) derive a considerable portion of revenue from their
existing property projects under management, and (ii) procure new property management
projects from various sources, such as property owners and property owners’ associations,
instead of relying solely on new property projects procured from property developers, CIA is
of the view that the “Three Red-Line” standards and the possible relaxation on such policy are
not expected to create a significantly adverse impact on property management service
providers in general.

Note:

(1)  On November 11, 2022, the People’s Bank of China and the China Banking and Insurance Regulatory
Commission jointly issued the Notice on Improving the Steady and Healthy Development of the Real Estate
Market Supported by Finance( €[5 8UT & Hif < il SCRE 5 4 78 7 B3 P RR Al B g SR CAERY 1) ). A total of 16
specific measures were published to maintain reasonable and appropriate real estate financing, safeguard the
legitimate rights and interests of consumers, and promote the steady and healthy development of the real
estate market.
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Given that (i) most of the Remaining Group’s (including both the Remaining Zhong An
Group and the CNC Group)” relevant financial ratios as of December 31, 2022 did not
exceed any of the aforementioned “Three Red-Line” standards based on the annual report of
the Remaining Group for the year ended December 31, 2022; (ii) the Group has generally been
expanding its portfolio of property management services projects developed by independent
third-party property developers during the Track Record Period, the GFA under management
of which accounted for approximately 44.7%, 44.3% and 46.0% of our total GFA under
management as of December 31, 2020, 2021 and 2022, respectively; (iii) a significant portion
of our Group’s revenue was generated from services provided to independent third-party
customers, which accounted for at least 64.8% throughout the Track Record Period, and such
proportion is expected to increase once the contracted but undelivered projects developed by
the Remaining Group or its joint ventures and associates as of December 31, 2022 have been
delivered to independent third-party property purchasers; and (iv) as of the Latest Practicable
Date, 98.2% of our trade-related receivables due from related parties as of December 31, 2022
had been subsequently settled, our Directors are of the view that the “Three Red-Line”
standards will not have material adverse effect on our Group’s business operation and
financial performance in the event it officially comes into effect. Nevertheless, in the event that
the Remaining Group or other independent third-party property developers are unable to
obtain sufficient financing to support their expansion of business which results in a delay in
the delivery of new properties to be managed by us, the growth of our GFA under
management may be adversely affected.

According to recent news, certain property developers in the PRC experienced financial
difficulties. To the best knowledge of our Directors, the property developers with which our
Group had direct dealings during the Track Record Period had no material financial
difficulties. In addition, to the best knowledge of our Directors after consulting the
Remaining Group, the property developers with which the Remaining Group had relationships
with during the Track Record Period, including but not limited to, investments, cooperation or
financing arrangements, had no material financial difficulties. Based on the above, our
Directors are of the view and the Joint Sponsors concur that it is unlikely that the recent
financial difficulties experienced by certain PRC property developers will have a material
adverse effect on our business operations or financial position.

The PRC Real Estate Tax Reform

On October 23, 2021, the 31st Session of the Standing Committee of the 13th National
People’s Congress adopted the Decision of the SCNPC on Authorizing the State Council to
Carry out a Pilot Program of Real Estate Tax Reform in Certain Areas (the “Decision”),

authorizing the State Council to carry out a pilot program of real estate tax reform in certain
areas. The Decision clarifies that the real estate tax shall be levied on various types of real

Note:

(1) Based on China New City’s 2022 audited financial statements contained in its 2022 annual report, as of
December 31, 2022, its interest-bearing bank loans and other borrowings repayable within one year was
approximately RMB1,319,438,000 and its cash and cash equivalents was approximately RMB948,087,000.
Accordingly, its cash to short-term debt ratio was lower than 1.0 time as of the relevant date and therefore
deviated from one of the “Three Red-Line” standards. Furthermore (i) China New City recorded a loss for
both years for 2021 and 2022 mainly due to the unstable epidemic, as well as temporary suspension of service
or rental reductions caused by upgrades, renovation and alteration of its commercial properties, which led to a
lower average occupancy rate of its properties, and (ii) Zhong An recorded a decrease in profit in the year of
2022 (compared against year of 2021) due to fluctuated economic environment in the PRC and the recurrent
epidemics. Notwithstanding the above, to the best of our Director’s knowledge after consultation with the
management of Zhong An and China New City, given (i) there was no evidence to suggest Zhong An and
China New City had experienced any material financial difficulties and does not expect a material delay of its
property development plans in 2023; and (ii)) Zhong An and China New City was able to generate stable
revenues and cash flows as of the Latest Practicable Date, our Directors are of the view that it is unlikely that
such deviation would have caused any material financial difficulties or impact to its financial performance and
resulted into any material adverse effect to our business operations.

~ 264 -



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

BUSINESS

estate for residential and non-residential use located in urban areas, and that the holders of
land use rights and owners of such real estate shall pay the real estate tax. The Decision
authorizes the State Council to formulate specific measures for the real estate tax pilot
program, determine the list of cities for the pilot program and file the record with the SCNPC.
The Decision also authorizes the local governments of the pilot areas to formulate specific
rules for its implementation.

According to information from public media, it is speculated that the pilot program may
be launched in certain first- and second-tier cities with relatively vibrant real estate markets,
such as Beijing, Shanghai, Shenzhen, Chongqing, Hangzhou, Ningbo, Nanjing, Suzhou, and
Hainan. We expect that, among the regions where the Remaining Group and/or we have
business presence, Hangzhou, Ningbo and Nanjing may fall into the ambit of the regions
where the pilot program would be launched. As of December 31, 2022, to the best knowledge
of our Directors after consulting the Remaining Group, the Remaining Group had
approximately 3.3 million sq.m. of land bank and developed 24 projects in the three cities
mentioned above, accounting for approximately 38.2% of its total land bank and 46.2% of its
total number of projects, respectively, as of the same date. As of December 31, 2022, we
managed 56 projects in two out of the three cities mentioned above with a GFA under
management of approximately 8.0 million sq.m., accounting for approximately 61.8% of our
total GFA under management as of the same date. In 2021 and 2022, the revenue that we
derived from property management services provided to such projects amounted to
approximately RMBI154.8 million and RMBI166.1 million, accounting for approximately
75.4% and 74.3% of our total revenue from property management services.

Only Shanghai and Chongqing had implemented the real estate tax on residential
properties which meet certain criteria as of the Latest Practicable Date. The potential effect of
the real estate tax in other cities, if implemented, remained uncertain. According to the
National Bureau of Statistics of the PRC, the contracted sales volume and contracted GFA
sold in Shanghai and Chongqing have been in alignment with the national trend since the
implementation of real estate tax in the two cities mentioned above in 2011. CIA is of the view
that, the effect of real estate tax on the property development markets of two cities mentioned
above is limited, and that the consequential effect on the property management industries is
relatively small. Based on our observations of the countries that have enacted real estate tax
such as Germany and Singapore, imposition of real estate tax generally lowers the reliance on
property development and affects the volume of real estate transactions in the pilot cities in
the short run only. In the long run, taking into consideration the property market development
in Shanghai and Chongqing since the implementation of real estate tax as mentioned above,
real estate tax shall not affect the supply and demand pattern of real estate, instead, it will
facilitate a healthy and stable development of the real estate market and development of a
healthy, orderly and high quality property management services market. Generally, the supply
and demand pattern of real estate of a region should generally be affected by factors such as
macro-economy, currency and credit policies, real estate policies, land supply and
urbanization process of such region. As such, from a property management service provider’s
perspective, the future implementation and enactment of real estate tax might have a
temporary impact on the sale of properties developed by the Remaining Group, but would not
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have a material adverse effect on projects that (i) have been contracted to be managed by us; or
(ii) have been delivered to us for our management as property owners or tenants are obligated
to pay property management fees regardless of the real estate tax. As of December 31, 2022,
the total number of our contracted but undelivered projects was 44, with a total contracted
but undelivered GFA of approximately 6.6 million sq.m., and the number of contracted but
undelivered projects in Hangzhou, Ningbo and Nanjing mentioned above was 20, with a
contracted but undelivered GFA of approximately 2.7 million sq.m., accounting for
approximately 45.5% of our total number of contracted but undelivered projects and
approximately 40.6% of our total contracted but undelivered GFA as of the same date. As of
the Latest Practicable Date, the total number of our contracted but undelivered projects was
42, with a total contracted but undelivered GFA of approximately 6.4 million sq.m., and the
number of our contracted but undelivered projects in the three cities mentioned above was 19,
with a contracted but undelivered GFA of approximately 2.6 million sq.m., accounting for
approximately 45.2% of our total number of contracted but undelivered projects and
approximately 40.5% of our total contracted but undelivered GFA, respectively, as of the
same date. As such, we do not expect the number of projects contracted for our management
to experience any significant change before the end of 2023. Based on the property
management service agreements that we had entered into, our Directors are of the view that
our contracted GFA, GFA under management or revenue in the three cities mentioned above
would remain relatively stable in the near future. In addition, we will continue to evaluate
business outreach and market development opportunities in these three cities mentioned
above, making it impracticable to predict our contracted GFA, GFA under management or
revenue therein. Even if our business operation further expands into these three cities, as we
do not expect real estate tax to have a material adverse effect on property management service
providers, our Directors are of the view that the implementation of real estate tax will not
have a material adverse effect on our business operation or financial performance.

According to the Decision, the real estate tax pilot program shall last for five years from
the date on which the measures for the pilot program are officially issued by the State Council.
As of the Latest Practicable Date, it was unclear when the detailed measures for the real estate
tax pilot program and the list of the real estate tax pilot cities would be formally introduced.
Our Directors also confirm that we will (i) continue to communicate with relevant authorities
to monitor the latest changes; and (ii) comply with the relevant real estate tax regulations and
requirements when they are implemented. As such, our Directors are of the view, and the Joint
Sponsors and the PRC Legal Advisor concur, that the real estate tax will have no material
adverse effect on the Remaining Group’s or our business operations or financial performance.
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In addition to the above, another PRC regulation which is relevant to real estate tax is the
Provisional Regulations of the PRC on Real Estate Tax ({93 A R ILANE 2 BB AT15451) )
(the “Provisional Regulations on Real Estate Tax”) promulgated by the State Council on
September 15, 1986, came into effect on October 1, 1986, and amended on January 8§, 2011,
which is still in effect and implemented at the national level and has nationwide effect across
the PRC as of the Latest Practicable Date. As advised by the PRC Legal Advisor, pursuant to
the Provisional Regulations on Real Estate Tax, some types of property are exempt from such
real estate tax, including non-commercial properties owned by individuals, and the relevant
real estate tax shall be paid by the property owners. According to the Decision,
non-residential real estate shall remain subject to the Provisional Regulations on Real Estate
Tax and the Provisional Regulations of the PRC Governing Land Use Tax in Urban Areas
( CHPHE N RN B Ik 88+ b (i BB 170 1))  (promulgated by the State Council on
September 27, 1988 and came into effect on November 1, 1988, and then amended respectively
on December 31, 2006, January 8, 2011, December 7, 2013 and March 2, 2019). As of the
Latest Practicable Date, detailed measures for the real estate tax on residential real estate with
nationwide effect had not yet been introduced. To the best knowledge of our Directors and
having made all reasonable enquiries, during the Track Record Period and up to the Latest
Practicable Date, the Remaining Group and the Group had complied with the Provisional
Regulations on Real Estate Tax and were not subject to any governmental investigation or
litigation with respect to claims or allegations in relation to the Provisional Regulations on
Real Estate Tax.

There are several reasons for levying the real estate tax. As the main tax income of a local
government, it is conducive to raise local fiscal revenue for better provision of basic social
public services to local residents. As a property tax, real estate tax can adjust the fair
distribution of wealth and promote common prosperity. Under the background of overheated
domestic real estate market and rising housing prices, it is also conducive to stabilize and
foster the healthy development of the real estate market through proper taxation. The pilot
program of the real estate tax is expected to be carried out in various cities according to the
new rules to be implemented. Based on the experience from the pilot program, the final laws
and regulations relating to real estate tax will be enacted and implemented nationwide.

Regulations Relating to Overseas Listing

On February 17, 2023, the CSRC promulgated Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Companies ( {3% N 2E55 4N 881775 75 M
EHTE G ATHE) ) (the “Overseas Listing Trial Measures”) and relevant five guidelines,
which became effective on March 31, 2023.

According to the Overseas Listing Trial Measures, PRC domestic companies that seek to
offer and list securities in overseas markets, either in direct or indirect means, are required to
fulfill the filing procedure with the CSRC and report relevant information. For the
circumstances under which an overseas listing or offering is explicitly prohibited, see
“Regulatory Overview—Laws and Regulations Relating to Property Management Services and
Other Related Services—Overseas Listing”.
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The Overseas Listing Trial Measures also provides that if the issuer both meets the
following criteria, the overseas securities offering and listing conducted by such issuer will be
deemed as indirect overseas offering by PRC domestic companies: (i) 50% or more of any of
the issuer’s operating revenue, total profit, total assets or net assets as documented in its
audited consolidated financial statements for the most recent fiscal year is accounted for by
domestic companies; and (ii) the main parts of the issuer’s business activities are conducted in
mainland China, or its main place(s) of business are located in mainland China, or the
majority of senior management staff in charge of its business operations and management are
PRC citizens or have their usual place(s) of residence located in mainland China. Where an
issuer submits an application for initial public offering to competent overseas regulators, such
issuer must file with the CSRC within three business days after such application is submitted.
The Overseas Listing Trial Measures also requires subsequent reports to be filed with the
CSRC on material events, such as change of control or voluntary or forced delisting of the
issuer(s) who have completed overseas offerings and listings. Given that (i) our domestic
operating entities generated 100% of our total revenue as shown in our audited consolidated
financial statements for the year ended December 31, 2022; (ii) most of our senior
management are PRC citizens; and (iii) our business activities are mainly conducted in the
PRC, the [IREDACTED] falls within the scope of indirect overseas offering and listing by PRC
domestic companies. Therefore, we are subject to the filing obligations as contemplated in the
Overseas Listing Trial Measures.

On February 17, 2023, the CSRC also issued the Notice on Administration for the Filing
of Overseas Offering and Listing by Domestic Companies (#7455 N4 81T Ll R
PRZPEMIAE A (the “Notice”), which, among others, clarified that domestic companies that
have obtained approval from overseas regulatory authorities or securities exchanges (for
example, a contemplated offering and/ or listing in Hong Kong has passed the hearing of the
Stock Exchange) for their indirect overseas offering and listing prior to the effective date of
the Overseas Listing Trial Measures (i.e. March 31, 2023) but have not yet completed their
indirect overseas issuance and listing, are granted a six-month transition period from March
31, 2023. Those who complete their overseas offering and listing within such six months are
deemed as Existing Issuers (f#&{®3) and are not required to complete the overseas listing
filing immediately, but shall complete filings as required if they conduct refinancing or are
involved in other circumstances that require filing with the CSRC. Within such six-month
transition period, however, if such domestic companies need to reapply for offering and listing
procedures to the overseas regulatory authority or securities exchanges (such as requiring a
new hearing of the Stock Exchange), or if they fail to complete their indirect overseas offering
and listing, such domestic companies shall complete the filling procedures with the CSRC.

Given we have obtained the approval of the Stock Exchange for the [REDACTED] before
[REDACTED] and based on the verbal communication with CSRC on [REDACTED], our PRC
Legal Advisor is of the view that we will not be required to complete the filing procedures with
the CSRC for the [REDACTED], if (i) we are not required to go through the hearing procedure
with the Stock Exchange again, and (ii) we complete our [REDACTED] by [REDACTED].
However, if (i) we are required to go through the hearing procedure with the Stock Exchange
again, or (ii) we fail to complete our [REDACTED] by [REDACTED], our PRC Legal Advisor
is of the view that we will be required to complete the filing procedures with the CSRC in
connection with the [REDACTED].
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Biometric Regulatory Requirements

The relevant requirements encourage the use of artificial intelligence during the
provision of services.

As of December 31, 2022, as part of our smart management, two of the residential
properties under our management adopted facial recognition access control system to grant
access for the residents. Facial features of the residents are only registered on our facial
recognition access control system upon the receipt of their written consents. With the
encouragement of use of artificial intelligence, in the event that we install and use facial
recognition access control system in all residential properties under our management, our
Directors are of the view that property owners and residents in residential properties under
our management would benefit from having greater convenience and higher security, which
may lead to an increase in their loyalty to our services. There has been increasing biometric
regulatory requirements (“Biometric Regulatory Requirements”) imposed by local governments
in different areas across the PRC, such as Hangzhou, to enhance the protection thereof. For
further details, see “Regulatory Overview—Laws and Regulations on Data Security and
Privacy” and “Industry Overview—Future Trends of the PRC Property Management
Industry—Increasing Standardization and Adoption of Information Technology” in this
document. According to the Biometric Regulatory Requirements, which was implemented in
early 2022, property management service providers are prohibited to require property owners
and/or residents at the property projects that they manage to use biometric authentication
compulsorily.

As of December 31, 2022, one property project that we managed in Hangzhou adopted
the facial recognition access control system as part of our smart management. The GFA under
management of such property project and revenue derived therefrom represented
approximately 1.1% of our total GFA under management as of December 31, 2022, and 1.5%
of our total revenue derived from provision of property management services in 2022. As
advised by our PRC Legal Advisor, any biometric information can only be obtained from
property owners and/or residents at the property projects that property management service
providers manage for use of biometric authentication if (i) there is a specific purpose and a
sufficient necessity to do so, (ii) the property management service providers adhere to all
national and regional laws and regulations regarding protection of personal information,
privacy, data and cyber security, and (iii) separate consents have been obtained from biometric
information providers, i.e. property owners and/or residents at the property projects that
property management service providers manage. As we have fulfilled the abovementioned
requirements, in particular, facial features or other biometric information of the residents in
the said property projects are only registered on our biometric recognition system upon the
receipt of their separate written consents according to our Group’s policy, we have never
required and will not require the residents to use biometric authentication compulsorily.
Accordingly, our PRC Legal Advisor is of the view that our Group had complied with the
requirements under the Biometric Regulatory Requirements in all material aspects during the
Track Record Period and up to the Latest Practicable Date. Accordingly, our Directors are of
the view that, and the Joint Sponsors concur, the Biometric Regulatory Requirements will
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unlikely to result in any material adverse impact on our business operations and financial
performance both in the short term and long term.

Our Top Five Customers

The following table sets forth details of our top five customers in 2020:

Year of
commencement Percentage of
of business Payment Revenue  total revenue
Rank  Customer Background Major services provided relationship method contribution  for the year
(RMB' 000) (%)
. Remaining Group and Property developer Property management 1998 Bank 72,996 316
its joint ventures services, value-added transfer
and associates services mainly to
property developers and
community value-added
services
2, Customer A Property developer Property management 2016 Bank 2,802 1.2
services transfer
3. Customer B Company engaged Property management 2015 Bank 2,557 1.1
in technology services transfer
development
and consultancy
4. Customer C Property Property management 2019 Bank 1,227 0.5
management services transfer
company
5. Customer D School Property management 2016 Bank 866 04
services transfer
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The following table sets forth details of our top five customers in 2021:

Year of
commencement Percentage of
of business Payment Revenue  total revenue
Rank  Customer Background Major services provided relationship method contribution  for the year
(RMB’ 000) (%)
1. Remaining Group and Property developer Property management 1998 Bank 103,904 35.1
its joint ventures services, value-added transfer
and associates services mainly to
property developers and
community value-added
services
2. Customer BV Property developer Value-added services mainly 2020 Bank 5,142 1.8
to property developers transfer
3. Customer B Company engaged Property management 2015 Bank 2,716 0.9
in technology services transfer
development
and consultancy
4, Customer F Construction Value-added services mainly 2019 Bank 1,356 0.5
company to property developers transfer
3. Customer C Property Property management 2019 Bank 1,160 0.4
management services transfer
company
Note:
(1)  To the best knowledge of our Directors and having made all reasonable enquiries, Customer E includes

four entities which were indirectly controlled by Ms. Qi Xiaomin as at the Latest Practicable Date. Ms.
Qi Xiaomin holds direct interests in certain entities which in turn directly hold 10% equity interests in
Zhejiang Zhong An (being an indirect non-wholly owned subsidiary of Zhong An), and Zhong An
Shenglong and Zhejiang Zhong An Property Development (each being an indirect non-wholly owned
subsidiary of China New City), respectively. Ms. Qi Xiaomin is also an ex-employee and business partner
of the Remaining Group. See “History, Reorganization and Corporate Structure—Reorganization” in this
document for details.
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The following table sets forth details of our top five customers in 2022:

Year of Percentage
commencement of total
of business Revenue  revenue for
Rank  Customer Background Major services provided relationship Payment method  contribution the year
(RMB' 000) (%)
1. Remaining Property developer  Property management 1998 Bank transfer 109,817 343
Group and services, value-added
its joint services mainly to
ventures and property developers
associates and community
value-added services
2. Customer E"  Property developer  Value-added services 2020 Bank transfer 5,786 1.8
mainly to property
developer
3. Customer G Shopping center Property management 2022 Bank transfer 1,737 0.5
services
4. Customer H  Company engaged in Property management 2022 Bank transfer 1,695 0.5
technology services
development and
consultancy
5. Customer A Property developer ~ Property management 2016 Bank transfer 1,452 0.5
services
Note:
(1)  To the best knowledge of our Directors and having made all reasonable enquiries, Customer E includes

four entities which were indirectly controlled by Ms. Qi Xiaomin as at the Latest Practicable Date. Ms.
Qi Xiaomin holds direct interests in certain entities which in turn directly hold 10% equity interests in
Zhejiang Zhong An (being an indirect non-wholly owned subsidiary of Zhong An), and Zhong An
Shenglong and Zhejiang Zhong An Property Development (each being an indirect non-wholly owned
subsidiary of China New City), respectively. Ms. Qi Xiaomin is also an ex-employee and business partner
of the Remaining Group. See “History, Reorganization and Corporate Structure—Reorganization” in this

document for details.
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SUPPLIERS
Overview

For all three of our business lines, our suppliers are primarily subcontractors located in
the PRC providing cleaning services, gardening services, repair and maintenance services, and
garbage disposal services. In 2020, 2021, and 2022 purchases from our five largest suppliers
amounted to approximately RMB7.5 million, RMBS8.9 million and RMB9.3 million,
respectively, accounting for approximately 5.1%, 4.8% and 4.6%, respectively, of our total cost
of sales for the same years. In each year during the Track Record Period, purchases from our
largest supplier amounted to approximately RMB2.4 million, RMB2.5 million and RMB3.9
million, respectively, accounting for approximately 1.6%, 1.3% and 1.9%, respectively, of our
total cost of sales.

Our five largest suppliers in 2020, 2021 and 2022 generally grant us a credit term ranging
from 15 to 90 days. We do not have any long-term agreements with our five largest suppliers
and generally entered into agreements with a term of one to three years with our five largest
suppliers during the Track Record Period which is renewable upon negotiation.

In 2020 and 2021, purchases from our largest supplier, Zhejiang Anyuan Nongye,
amounted to approximately RMB2.4 million and RMB2.5 million, respectively, accounting for
approximately 1.6% and 1.3%, respectively of our total cost of sales of the same years. The
transactions with Zhejiang Anyuan Nongye will constitute connected transactions of our
Group upon [REDACTED]. However, as of the Latest Practicable Date, our business
relationship with Zhejiang Anyuan Nongye in relation to gardening services had been
terminated because, to the best of our Directors’ knowledge, it ceased to provide such services.
Except for Zhejiang Anyuan Nongye, all of our five largest suppliers during the Track Record
Period were Independent Third Parties and we did not experience any material delay, supply
shortages or disruptions in our operations relating to our suppliers, or any material product
claims attributable to our suppliers. As of the Latest Practicable Date, save as disclosed above,
none of our Directors, their respective close associate or any Shareholders who, to the
knowledge of our Directors, owned more than 5% of our issued share capital held any interest
in any of our five largest suppliers.

We engaged Zhejiang Anyuan Nongye to provide gardening services as our Directors
considered Zhejiang Anyuan Nongye had a better understanding of our Group’s preferences
and service requirements, hence would be able to provide services that meet our quality
standards. Purchases from Zhejiang Anyuan Nongye were conducted in our ordinary course of
business and the price of such gardening services provided by it fell within the price charged
by our other suppliers of similar services. The provisions of our agreement with Zhejiang
Anyuan Nongye were on normal and commercial terms and the relevant pricing terms,
payment schedule and services as provided in such agreement had no material difference as
compared to those provided by our other suppliers of similar services. Based on the foregoing,
our Directors confirm that our transactions with Zhejiang Anyuan Nongye were conducted on
arm’s length basis and normal commercial terms.
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See “—Subcontracting” in this section for details in relation to our subcontractors.

Our Top Five Suppliers

The following table sets forth details of our top five suppliers in 2020:

Year of Percentage
commencement of our total
Major services of business Purchase ~ cost of sales
Rank  Supplier Background purchased relationship Payment method amount  for the year
(RMB' 000) (%)
1. Zhejiang Anyuan Nongye”  Company engagedin ~ Gardening services 2019 Bank transfer 2,363 1.6
gardening and
landscaping services,
and production and
sale of agricultural
product

2 Supplier A Company engaged in ~ Cleaning services 2017 Bank transfer 1,630 1.1

cleaning services

3. Supplier B Provider of building ~ Sale of building 2020 Bank transfer 1,316 0.9

materials materials

4, Supplier C Company engagedin~ Cleaning services 2018 Bank transfer 1,122 0.8

cleaning services

5. Supplier D Company engagedin  Cleaning services 2018 Bank transfer 1,066 0.7

cleaning services

Notes:

(1)  Zhejiang Anyuan Nongye is an indirect non-wholly owned subsidiary of Zhong An, one of our
Controlling Shareholders, and thus a connected person of our Group. As of the Latest Practicable Date,
our business relationship with Zhejiang Anyuan Nongye in relation to gardening services had been
terminated because, to the best of our Directors’ knowledge, it ceased to provide such services.

(2) Supplier B was deregistered on June 29, 2020 due to commercial reasons. As (i) the transaction with

Supplier B in 2020 was non-recurring in nature and the procured materials were supplied to one of our

managed properties only, (ii) we did not enter into any other procurement contract with Supplier B in

2020, and (iii) the purchases from Supplier B contributed to only approximately 0.9% of our Group’s
total cost of sales in 2020, our Directors are of the view that the deregistration of Supplier B will not

materially affect our Group’s business operations and financial position subsequent to the Track Record

Period as we have already identified alternative suppliers which can provide similar services at
comparable quality and price. The building materials we procured such as paving bricks, tubes and

pumps were primarily used for small-scale repair and maintenance work we undertook at our managed

properties in 2020.
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The following table sets forth details of our top five suppliers in 2021:

Year of Percentage
commencement of of our total
Major services business Purchase ~cost of sales
Rank  Supplier Background purchased relationship Payment method amount  for the year
(RMB'000) (%)
I Zhejiang Anyuan Nongye . Companyengagedin  Gardening services 2019 Bank transfer 2,490 13
gardening and
landscaping services,
and production and
sale of agricultural
product
2. SupplierD ... Company engagedin~ Cleaning services 2018 Bank transfer 2,302 12
cleaning services
3. SupplierE.......... Company engaged in ~ Sale of cleaning 2021 Bank transfer 1,619 0.9
technology and robots
artificial intelligence
development
4. Supplier C. . .. ... ... Company engaged in ~ Cleaning services 2018 Bank transfer 1,401 0.8
cleaning services
5, Supplier . ... ... ... Company engagedin~ Cleaning services 2020 Bank transfer 1,122 0.6
cleaning services

Note:

(1)  Zhejiang Anyuan Nongye is an indirect non-wholly owned subsidiary of Zhong An, one of our
Controlling Shareholders, and thus a connected person of our Group. As of the Latest Practicable Date,
our business relationship with Zhejiang Anyuan Nongye in relation to gardening services had been
terminated because, to the best of our Directors’ knowledge, it ceased to provide such services.
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The following table sets forth details of our top five suppliers in 2022:

Year of
commencement of

Percentage
of our total

business Purchase  cost of sales
Rank  Supplier Background Major services purchased relationship Payment method amount  for the year
(RMB 000) (%)
1. Supplier G~ Company engaged in  Personnel 2021 Bank transfer 3,859 1.9
human resources outsourcing
services services
2. Supplier D Company engaged in Cleaning services 2018 Bank transfer 2,163 1.1
cleaning service
3. Supplier H  Company engaged in Cleaning services 2021 Bank transfer 1,588 0.8
engineering
management services
4. Supplier F Companyengagedin  Cleaning services 2020 Bank transfer 1,087 0.5
cleaning services
5. Supplier] Company engaged in Cleaning services 2021 Bank transfer 642 0.3
cleaning services
SUBCONTRACTING
We outsource certain labor-intensive services and specialized services, primarily

including cleaning services, gardening services, repair and maintenance services and garbage

disposal services to subcontractors, which enables us to reduce our operating and labor costs,

improve service quality and dedicate more resources to management and other value-added

services. We believe such subcontracting arrangements allow us to leverage the human

resources and technical expertise of the subcontractors and enhance the overall profitability
of our business. In 2020, 2021 and 2022, subcontracting costs amounted to RMB14.2 million,

RMB20.7 million and RMB20.1 million, respectively, which accounted for approximately

9.9%, 11.2% and 9.9%, respectively, of our total cost of sales.
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The increasing trend of our subcontracting costs during the Track Record Period
corresponds with the increase in the number of projects and the GFA under management
during the same period. All of our subcontractors for the Track Record Period are located in
the PRC.

Except for Zhejiang Anyuan Nongye, our Group’s relationship with which was disclosed
in “—Suppliers—Overview” in this section, all of our five largest subcontractors during the
Track Record Period were Independent Third Parties. As of the Latest Practicable Date, save
as disclosed above, none of our Directors, their respective close associates or any Shareholders
who, to the knowledge of our Directors, owned more than 5% of our issued share capital held

any interest in any of our five largest subcontractors.
Selection and Management of Subcontractors

We aim to create and maintain an effective and comprehensive system for subcontractor
management. We constantly monitor and evaluate the subcontractors on their ability to meet
our requirements. To ensure the overall quality of our subcontractors, we maintain a list of
subcontractors based on our series of assessment standards, including, among others, the
amount of registered capital, qualifications, size of overall operations, track record
performance, management style and operational procedures. After initial evaluation of
subcontractors, we also regularly review the performance of subcontractors on an annual
basis and assign grades to subcontractors.

Key Terms of OQur Subcontracting Agreement

A typical subcontracting agreement entered into between subcontractors and us generally
includes the following key terms:

° Term. A subcontracting agreement typically has a term of approximately one to
three years and may be renewed upon mutual consent. If the subcontractor’s
performance meets the agreed standards, we may consider re-engaging such
subcontractors.

° Our responsibilities. We are typically responsible for providing on-site personnel
despatched by the subcontractor with necessary working space, tools and materials.

° Obligations of the subcontractor. The subcontractor is typically responsible for
providing services in accordance with the scope, frequency and standards prescribed
in the relevant subcontracting agreement and in compliance with all applicable laws
and regulations. In the event of sub-standard performance, subcontractor is
required to take necessary rectification measures within the period required by us,
failing which we have the right to claim damages, hire alternative subcontractors to
provide the contracted services and subtract any expenses incurred by us from the
contract price agreed with the non-performing or underperforming subcontractor,

- 277 -



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

BUSINESS

or terminate the contract. The subcontractor is required to manage its personnel
providing the contracted services and there is no employment relationship between
us and the personnel of the subcontractor.

e Risk allocation. The subcontractor is responsible for any damages to property or
personal injuries caused by the fault of the subcontractor in the course of providing
the contracted services. We typically require the subcontractor to indemnify us for
any damages that it causes to the properties of the residents and us. The
subcontractor is also required to pay all social insurance and housing provident
funds contributions for its personnel in accordance with PRC laws and regulations
and bear the liabilities and responsibilities in the event of any non-compliance.

° Procurement of raw materials. Raw materials shall be procured by the subcontractor.
The procurement costs are usually included in the subcontracting fee.

° Subcontracting fee. Subcontracting fee is typically payable monthly or quarterly,
including costs incurred in connection with the procurement of raw materials, labor
costs, equipment maintenance costs, tax expenses and other miscellaneous costs
incurred by the subcontractor.

° Termination. We monitor and assess the performance of the subcontractor on a
regular basis and can terminate the subcontracting agreement in the event of
repeated sub-standard performance.

QUALITY CONTROL

We prioritize quality in our services and believe that quality control is crucial to the
long-term success of our business. We have established a quality control system and devised
relevant internal policies to standardize our quality control procedures. Our business activities
and quality of service are subject to regular inspection and assessment. In addition, we have
formulated inspection and assessment guidelines for our employees to follow so as to ensure
satisfaction of our customers and standards of our services. Through close and regular
monitoring and supervision, our quality control system assists us in the control and
supervision of the quality of various aspects of our services at different levels.

Quality Control over Our Services

We conduct our operations in accordance with the standards represented by our
ISO9001:2015 quality management certification which we first obtained in 2009. Our current
certification is valid from January 2022 to January 2025. We have established a system for
monitoring the quality of our services, which includes multiple sets of standardized internal
policies and procedures. For example, we require our employees to record their daily
observations and updates as to the property’s conditions and customers’ complaints received.
Such observations will typically be handled by the responsible personnel within 24 hours from
receipt. We also devised instructions on how to conduct our value-added services, as well as

- 278 —



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

BUSINESS

our property management services encompassing aspects such as customers and visitors
management, supervision and management of outsourced repair and maintenance work, and
common area and facilities cleaning and maintenance procedures.

Quality Control over Subcontractors

We typically include in the agreements with subcontractors detailed quality standards for
the services to be provided. We regularly monitor and evaluate the performance of the
subcontractors and may require the subcontractors to take necessary rectification measures
when their services do not meet the agreed standards. We also conduct annual surveys among
property owners and residents regarding the quality of services provided by our
subcontractors. We have the contractual right to adjust the subcontracting fees and decide
whether to continue our subcontracting contract depending on the outcomes of such surveys.
See “—Subcontracting—Selection and Management of Subcontractors” in this section for
details.

Feedback and Complaint Management

In order to maintain and improve our service quality and customers’ satisfaction, we seek
for and receive customer feedback and complaints about our performance during the ordinary
course of our business. We have different complaint channels available for our customers to
provide us with oral, written or online feedback such as telephone number, facsimile number,
email or postal address of the relevant department and the designated personnel handling
customer complaints, as well as feedback collection box. Customer feedback and complaints
are generally relate to unsatisfactory services by our employees, improper parking by car park
users or noise pollution from neighbourhood.

We have established internal policies and procedures for responding to and recording
customer feedback and complaints, and following up with our customers for reviews on our
responses. These internal policies and procedures are applicable across all of our property
management projects. We require our relevant employees to respond to face-to-face, telephone
or verbal complains within the working day on which the complaint is received and to respond
to written or complaints by email within 24 hours from receipt. If a complaint is received
online, a preliminary response should be sent within four hours of receipt and a substantive
response should follow on the same working day. Where a complaint could not be resolved in
24 hours, the customer service specialist should confirm with the complainant the timing for
the earliest response and refer the complaint to the department manager immediately, who
would then follow up and assign a responsible person to the complaint. The customer service
specialist should also relay the complaint to the head of customer service, who will keep track
of the complaint. All records and relevant information related to the customer complaint
should be filed together with the customer’s file, or individually in case of material
complaints. After a complaint has been dealt with and upon the verification of the head of
customer service, a customer service specialist from the management department shall conduct
a re-visit except for (i) on-site complaints that were immediately and satisfactorily dealt with,
(i1) anonymous complaints or where contact details of the complainants cannot be confirmed,
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or (iii) complaints that are too sensitive for conducting re-visit. In designing such a feedback
and complaint management system, we seek to maintain the trust and confidence of our
customers.

During the Track Record Period and up to the Latest Practicable Date, we did not receive
any complaints from our customers that may have a material adverse impact on our operations
or business reputation.

EFFECTS OF THE COVID-19 OUTBREAK
Effects of the COVID-19 Outbreak on Our Business Operations

An outbreak of respiratory illness caused by a novel coronavirus (COVID-19) was first
reported in late 2019 and continues to spread across the PRC and globally. As of the Latest
Practicable Date, COVID-19 had been effectively controlled in China as a result of the strict
measures implemented to contain the COVID-19 pandemic spread and the regions where our
managed properties are located are relatively less affected by the spread of COVID-19.

To the best of our Directors’ knowledge, as of the Latest Practicable Date, there had been
no cases of COVID-19 infection of our staff and none of our staff was subject to the
mandatory quarantine requirements and thus failed to report to duties. Since the outbreak of
COVID-19 and up to the Latest Practicable Date, we had not encountered any material
disruption to the services provided by our subcontractors and utilities service providers and
the supply of materials from our suppliers. Our Directors consider that while the supply
chains in all industries will be disrupted to a certain extent by the outbreak of COVID-19,
particularly due to the prolonged suspension of business operations in the PRC and the
instability of workforce arising from the mandatory quarantine requirements, in view of the
nature of our business, our Directors do not expect that our Group will encounter any
material disruptions of our supply given that we do not heavily rely on any particular service
subcontractors or material suppliers and we will be able to find other subcontractors and
suppliers in the market as back-up. Based on the above, our Directors are confident that our
Group can continue to provide our services and discharge our obligations under existing
contracts.

Since late 2019 and up to the Latest Practicable Date, there had been no material delay in
the delivery of completed properties to us for management as scheduled as a result of the
COVID-19. Furthermore, up to the Latest Practicable Date, the COVID-19 had no material
adverse effect on our participation in tender process for obtaining new property management
service agreements. To the best knowledge of our Directors after consulting the Remaining
Group, we do not anticipate there will be any material delay in the delivery of the properties
developed by the Remaining Group or its joint ventures and associates for our management as
scheduled. Given the nature of our business operations, our Directors are of the view that the
risks of our Group having to suspend our operations or terminate our provision of property
management services to customers, experience material interruption to the services provided
by our subcontractors and utility service providers and supplies of materials, and reduce our
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property management fees as a result of the COVID-19 outbreak are remote. Since the
outbreak of COVID-19 and up to the Latest Practicable Date, we had not experienced any
labor shortage as a result of the COVID-19 nor had we experienced material difficulties in
collecting property management fees. In addition, our Directors expect that the COVID-19
outbreak will bring in changes which are favorable to us in the long run. During the fight
against the COVID-19 outbreak, property management companies in the PRC played a
significant role and served as a bridge among the government, community workers and
residents. We believe our efforts to control the outbreak and assistance provided to the
residents have earned us trust and reliance from property owners and residents of the
properties we managed, which we believe will lead to higher retention rate of property
management service agreements going forward. Our Directors also expect that new
government regulations on property management industry may be promulgated from time to
time, which will offer us a higher degree of regulatory certainty in our long-term business
operations, such as the Notice issued by the Office of MOHURD on Strengthening the
Prevention and Control Measures of COVID-19 in an Orderly Manner to Promote
Enterprises’ Resumption of Work (<75 FH AR 2 b 50 H% 2 8 R 77 fin 2 5 ek fili 2% 2 175 Bl #2  )7
B EBATE T TAEAEA)) and the Notice jointly issued by the Ministry of Human
Resources and Social Security, the Ministry of Finance and the SAT on Extension of the
Implementation Period of Phased Reduction and Exemption of Social Insurance Payments
and Other Issues (<P ZE+= P B ok e A0 2644 & O B 2 BOR B b PR 45 R RE 9 48 %) ). Based
on the above, our Directors are of the view that no material adverse effect on our operations
and financial performance is expected to result from the COVID-19 outbreak as of the Latest
Practicable Date.

In the unlikely event that we are forced to reduce or suspend part of our business,
whether due to government policy or any other reasons beyond our control as a result of the
COVID-19 pandemic, we estimate our existing financial resources (including cash and bank
balances and amounts due from related companies to be repaid before the [REDACTED]) as of
December 31, 2022 could satisfy our necessary costs for at least the next 12 months from
January 1, 2023. Key assumptions of the above estimates primarily include (i) no revenue
would be generated due to suspension of our business; (ii) all of our staff, including
operational and administrative employees, will be encouraged to take unpaid leave under
mutual consent or dismissed upon proper notice in accordance with the employment contract
and no significant compensation is incurred; (iii) we may incur additional staff cost to dismiss
front line staff assuming no mutual consent to take unpaid leave is obtained from them; (iv)
overall operating and administrative expenses and estimated monthly fixed costs will be
incurred to maintain our operations at a minimum level; (v) our expansion plan is suspended
under such condition; (vi) we would only use the immediate cash and deposits available,
including our cash and cash equivalents as of December 31, 2022, and there will be no
additional internal or external financing from Shareholders or financial institutions; (vii) no
dividend will be declared and paid under such situation; (viii) the non-trade related amounts
due from or to related companies as set out in the consolidated financial information of our
Group as of December 31, 2022 would be received or paid, respectively, by our Group before
the [IREDACTED]; (ix) our trade payables will be settled when due, while we will be able to
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collect trade receivables from our customers based on historical settlement pattern; and (x)
there are no material changes in the near future that would significantly affect the
aforementioned key assumptions.

We also expect that we may experience certain risks in relation to COVID-19 outbreak.
For example, many pandemic control measures may become a regular of our property
management services, such as visitor and vehicle restriction and routine common area
disinfection, which could lead to a permanent increase in staff costs and medical material
costs. In addition, we may be required by local government to provide property management
services in a specified manner, which could potentially expose us to more liabilities and higher
costs and expenses.

The risks and extreme situations mentioned above are for illustrative purpose only and
they may or may not occur, our Directors are of the view that the likelihood of these
situations will happen is remote. The actual impact from the outbreak of COVID-19 on our
Group will depend on its subsequent development. Therefore, there is a possibility that such
impact to our Group may be out of our Directors’ control and beyond our estimation and
assessment. See “Risk Factors—Risks Relating to our Business and Industry—Our business
operations may be affected by the COVID-19 pandemic” in this document for further
discussion.

Our Response Towards the COVID-19 Outbreak

In response to the COVID-19 outbreak, we have adopted enhanced hygiene and
precautionary measures across the properties under our management since January 2020.
These measures include, among others, (i) regularly cleaning and disinfecting the common
areas, disinfecting cars entering into our managed properties and ensuring the ventilation
systems are in order; (ii) restricting the number of visitors and cars entering into our managed
properties and monitoring the medical symptoms of the visitors at our managed properties by
measuring their body temperatures; (iii) requiring our staff to wear suitable protective gear
such as gloves and face masks and to report their health conditions regularly; (iv) promoting
personal hygiene among our employees as well as property owners and residents of the
properties we manage; and (v) follow the policies and requirements implemented by the PRC
Government from time to time. The additional costs for implementing these enhanced
measures are expected to be mainly related with masks, ethanol hand wash, disinfectants and
infrared thermometers. Our Directors believe that the additional costs incurred as a result of
the enhanced measures, after taking into account the medical and cleaning supplies
distributed by local governments, would have no significant adverse impact on our Group’s
financial position for the year ending December 31, 2022.
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Effects of the COVID-19 Outbreak on Our Business Strategies

Currently, it is one of our business strategies to strengthen our leading position in
Zhejiang province and expand into other key provinces in the Yangtze River Delta Region and
other key cities in the PRC. While the property market in the PRC may experience certain
extent of impact as a result of the COVID-19 outbreak, given the continuous rise in the urban
population and urbanization rate in China, we believe that the demand for residential and
non-residential properties in areas with high population density and spending power will
remain high. The outbreak of COVID-19 is expected to cause certain short-term economic
slowdown across China but it will unlikely affect the development of the property
management industry in the PRC and talent attraction plan in the long run, and considering
the outbreak is being effectively controlled within the PRC, the impact of which shall be
contained and the outlook for the demand of residential and non-residential properties and
related property management services in these cities will remain positive. We therefore believe
that our expansion plan as discussed in “—Business Strategies” in this section is feasible, and
it is unlikely that we would change the use of the [REDACTED] from the [REDACTED] as
disclosed in “Future Plans and [REDACTED]” in this document as a result of the COVID-19
outbreak.

INTELLECTUAL PROPERTY

We believe that our intellectual property rights are critical to our continued success. We
primarily rely on laws and regulations on trademarks and trade secrets and our employees’ and
third-parties’ contractual commitments to confidentiality to protect our intellectual property
rights. As of the Latest Practicable Date, we registered three domain names and 20
trademarks, and filed application for registration of four trademarks that we believe are
material to our business. We have been licensed by the Remaining Zhong An Group to use 17
of its trademarks for our operation pursuant to which we were entitled to use such trademarks
on a non-exclusive, non-transferable and royalty-free basis for the period stipulated in the
trademark licensing agreement. For further details, see “Connected Transactions—(A)
Continuing Connected Transactions Fully Exempted from the Reporting, Annual Review,
Announcement and Independent Shareholders’ Approval Requirements—I1. Trademark
Licensing” in this document.

As of the Latest Practicable Date, we were not aware that we had materially infringed any
intellectual property rights owned by third-parties, nor were we aware that any third-parties
had materially infringed our intellectual property rights.

See “Appendix IV—Statutory and General Information—B. Further Information about

our Business—2. Intellectual Property of our Group” to this document for more information
about our registered intellectual properties and intellectual property applications.
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AWARDS AND RECOGNITION

The following table sets forth a selection of the notable awards and accreditations we
received during the Track Record Period and up to the Latest Practicable Date:

Date Award or Recognition Awarding Entity
April 2023 ... ... .. Ranked 40th in the 2023 Top 100 CIA
Property Management Companies in
China (202391 ¥ MR B @A) in
terms of overall strength
April 2022 ... ... Ranked 42nd in the 2022 Top 100 CIA

Property Management Companies in

China (202271 [ ¥ 2E IR 5 A 58 A 2€) in

terms of overall strength

November 2021 .. ... .. Ranked among the 2020-2021 China

Property Management Enterprise
Digital Power Top 30 (2020-2021 4
%A 2EHF F1TOP 30) in the fourth
session of the CIOC Real Estate
Intelligent Technology Summit (5 /Y iz
CIOC AR H#) & B b v gr)

September 2021. ... ... Appointed as a member of the fifth
session of the director unit of
Hangzhou Property Management
Institute (FUH T4 3E48° 30 ) & 56 1 Jd 2
FHAT)

April 2021 ........... Ranked 50th in the 2021 Top 100
Property Management Companies in
China (20219 B ¥ 3k B5 A 58 B 2) in
terms of overall strength

April 2021 ........... Baima Villa (F 5 1L3E) was recognized as
2021 China Five-star Property
Management Services Project (2021
TR ERGIEH)

May 2020 ........... Ranked 59th in the 2020 Top 100
Property Management Companies in
China (20209 B ¥ 2E R B5 B 584 %) in
terms of overall strength

May 2020 ........... Hidden Dragon Bay (F&#Ei), Zhongan
Garden (A2 %t [@) and Oasis Mansion
(%% 5% &) were recognized as 2019
Xiaoshan District Five-star Property
Services Projects (20194 & i 1l [ #. &
MY ENRBTEH)
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Date Award or Recognition Awarding Entity
May 2019 ........... Ranked 63rd in the 2019 Top 100 CIA

Property Management Companies in
China (20191 B4 ZE MR | 58 > 3E) in
terms of overall strength

May 2019 ........... Baima Villa (/5 113F) and Yuelong Bay  CIA
(Wi HE ) were recognized as 2019 China
Five-star Property Management
Services Projects (2019 [# 11 2 5k #) 2
RBsIEH)

COMPETITION

The growth of the PRC property management industry is primarily attributable to key
drivers such as favorable government policies and the continuous urbanization and increasing
per capita disposable income in China which has led to rising supply of commodity properties
(being properties developed for sale) and, demand for property management services. China’s
economic development in recent years has resulted in increasing urbanization and continuous
growth in the per capita annual disposable income for the urban population. We expect that
the aforementioned improvement in the per capita annual disposable income will stimulate
customers’ pursuit of quality services and increase their discretionary spending on goods and
services beyond basic necessities. For example, there may be increasing demand for better
living conditions and therefore corresponding desire for higher quality property management
services. The continuous urbanization in China has increased the supply of commodity
properties to which we may provide property management services and satisfy that demand. In
keeping with these trends, the GFA under management of, and the number of properties
managed by, the Top 100 Property Management Companies have increased. According to
CIA, total revenue attributable to the Top 100 Property Management Companies has therefore
increased to approximately RMB340.4 billion in 2021 from RMBI125.6 billion in 2016,
representing a CAGR of approximately 22.1%.

We primarily compete against the Top 100 Property Management Companies,
particularly those affiliated with reputable property developers in China. The growth of the
brand of the Remaining Group provides a strong foundation for our own advancement. In
recent years, our percentage of GFA under management from the Remaining Group’s property
development projects has decreased, while our percentage of GFA under management from
projects developed by independent third-party property developers has increased. This
demonstrates that while we are able to enjoy the support of our affiliates, we are also capable
of searching for and taking advantage of market opportunities independently. According to
CIA, our ranking among the Top 100 Property Management Companies in China in terms of
overall strength of property management increased from 82nd in 2016 to 40th in 2023,
reflecting our growing property management capabilities. Our market share in the PRC in

terms of GFA under our management as of December 31, 2022 was approximately 0.04%.

— 285 -



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

BUSINESS

We believe that, based on our competitive strengths, we are able to continue competing
with other industry players. Moreover, new market entrants are faced with entry barriers such
as brand awareness and reputation, capital requirements, quality management and availability
of industry expertise, which we believe we possess and will continue to uphold. See “Industry
Overview” and “Risk Factors—Risks Relating to our Business and Industry—We operate a
highly competitive business and may not compete successfully against existing and new
competitors” in this document for more information on the industry and the markets that we
operate in.

SOCIAL, HEALTH, SAFETY AND ENVIRONMENTAL MATTERS

We are subject to PRC laws in relation to labor, safety and environmental protection
matters. During the Track Record Period, we have conducted our operations in accordance
with standards represented by our OHSAS18001:2007 occupational health and safety
management certification, which we first obtained in 2016. Our current certification
1SO45001:2018 is valid from January 2022 to January 2025. We are also committed to
environmental protection and have adopted and implemented measures to ensure that we meet
the standards represented by our ISO14001:2015 environmental management certification and
our current certification is valid from January 2022 to January 2025. We first obtained our
1SO14001:2004 environmental management certification in 2009.

We train our employees on how to react during selected emergencies. See “—Employees”
in this section for more information on the trainings provided to our employees. During the
Track Record Period and up to the Latest Practicable Date, we had complied with the
applicable PRC laws and regulations in relation to health and workplace safety in all material
respects. During the Track Record Period and up to the Latest Practicable Date, we did not
experience any material accidents involving personal injury or property damage. Our
Directors confirm that there were no material labor disputes or labor-related legal proceedings
against us during the Track Record Period.

We take into consideration the impact of our business on climate and the environment,
and are committed to operating our business in compliance with applicable laws and
regulations in relation to climate and environment. We have implemented adequate measures
in the operation of our business to comply with all applicable requirements.

Given the nature of our operations, we do not believe that we are subject to material risks
or compliance costs in relation to environmental issues. During the Track Record Period and
up to the Latest Practicable Date, we were not subject to any material fines or penalties for
non-compliance of PRC environmental laws, nor were we subject to any material
administrative penalties in relation to violations of PRC environmental laws. Nevertheless, if
we are unable to comply with existing or future environmental laws and regulations or are
unable to meet public expectations in relation to environmental issues, we may be required to
pay fines and penalties, and our reputation may be damaged. See “Risk Factors—Risks
Relating to our Business and Industry—Any inability to comply with our environmental
responsibilities may subject us to liability” in this document for further discussion of the
related risk.
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Our Directors consider that establishing and implementing sound environmental, social
governance (“ESG”) principles and practices will help increase the investment value of our
Company and provide long-term returns to our stakeholders. Our Directors are responsible
for overseeing the formulation and reporting of our ESG strategies and determining the
ESG-related risks to ensure the effectiveness of our ESG measures. We have devoted efforts in
the following aspects to promote health, safety and environmental aspects of our operations
such as (i) reducing operating energy consumption and shifting to renewable energy sources;
(i) promoting garbage sorting and devoting adequate manpower and resources to garbage
sorting; (iii) providing entry physical examination and safety training for new joiners and
regular physical examination for employees, and conducting safety training for all employees
on a regular basis; (iv) following the internal policy on equal opportunities when we hire,
evaluate and determine promotion; and (v) providing adequate training and supervision for

new employees and training programs for our employees’ career development.

We are dedicated to serving the communities where we operate, and have implemented the

following measures to fulfill our social responsibilities.

° Combat of the COVID-19 pandemic. Since the outbreak of the COVID-19 pandemic,
we have been standing at the frontline of the prevention and control of the
COVID-19 pandemic with a high degree of vigilance. We strictly implemented
various pandemic prevention measures and deployed emergency measures to protect
the safety of our employees. We also implemented sanitation and disinfection
system, carried out disinfection and pandemic prevention procedures in common
areas such as office elevators, corridors and public areas, maintained good indoor
ventilation and ensured the implementation of our pandemic prevention measures
and regular inspections were in place. We have implemented the employee health
verification system, which includes functions such as health-checking QR code and
travel QR code, and measuring body temperature, so as to protect all employees
against the virus.

o Social welfare. We have been actively involved in and advocated for social welfare,
taking it as our social responsibility and making continuous efforts in the areas such
as disaster relief, poverty alleviation, children’s development and elderly care. For
instance, in April 2021, on the occasion of World Autism Day, we participated in the
“Paint the Stars” children’s ch