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ABOUT THIS REPORT

China Tangshang Holdings Limited (the “Company”),
together with its subsidiaries (the “Group”), is pleased
to present this Environmental, Social and Governance
Report (the "Report”) to provide an overview of the
Group's management of significant issues affecting the
operation, including environmental, social and governance
issues. This Report is prepared by the Group with the
professional assistance of APAC Compliance Consultancy
and Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix
27 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (the "“Listing Rules”) — “Environmental,
Social and Governance Reporting Guide” and has
complied with the “comply or explain” provisions in the
Listing Rules.

This Report summarises the performance of the Group
in respect of corporate social responsibility, covering
its operations which are considered as material by the
Group, including the business in the Mainland China
(“PRC") and Hong Kong (“HK"):

(i)  property sub-leasing and investment business,
(i) property development business; and
(iii)  money lending business.

With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative
to formulate policies, record relevant data as well as
implement and monitor measures. This Report shall be
published both in Chinese and English on the website
of the Stock Exchange. Should there be any discrepancy
between the Chinese and the English versions, the
English version shall prevail.
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REPORTING PERIOD

This Report demonstrates our sustainability initiatives
during the reporting period from 1 April 2022 to 31
March 2023 (the “reporting period”).

CONTACT INFORMATION

The Group welcomes your feedback on this Report for
our sustainability initiatives. Please contact us by email
to enquiry@ts674.com.
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The Group is principally engaged in the money lending
business in Hong Kong, and property sub-leasing,
development and investment business in the PRC. For
the property sub-leasing, development and investment
business, we are primarily engaged in the sub-leasing,
development of real estates and leasing of investment
properties in Beijing, Nanjing and Shenzhen. For
the money lending business, we are engaged in the
provision of loans to customers, including individuals and
corporations.

Sustainable development is an integral part of the
Group's business strategy in order to achieve business
excellence and enhance capabilities for long-term
competitiveness. We are committed to operating in a
manner that is economically, socially and environmentally
sustainable while balancing the interests of our various
stakeholders and fostering a positive impact on the
society. To demonstrate our commitment, we have
established and implemented various policies and
measures to manage and monitor the risks related to
the environment, employment, operating practices and
community. Details of the management approaches to
sustainable development of different areas are illustrated
in this Report.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

The Group understands the success of the Group's
business depends on the support from its key
stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes
within the Group; and (c) are interested in or affected
by or have the potential to be affected by the impact
of the Group's activities, products, services and
relationships. It allows the Group to understand risks
and opportunities. The Group will continue to ensure
effective communication and maintain good relationship
with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of
the Group's roles and duties, strategic plan and business
initiatives. The Group engages with its stakeholders to
develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as
well as to promote sustainability in the marketplace,
workplace, community and environment.

The Group acknowledges the importance of intelligence
gained from the stakeholders’ insights, inquiries and
continuous interest in the Group's business activities.
The Group has identified key stakeholders that are
important to our business and established various
channels for communication. The following table provides
an overview of the Group’'s key stakeholders, and various
platforms and methods of communication are used to
reach, listen and respond.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

development
and

employment
HEEDHh [ L8
ER N

announcements
and other
published
information
FE R EER
o REREM
BMER

Engagement
Stakeholders | Issues of concern channels Measures
B E BEsE SHRE i)
Government . Compliance ° Information ° Operated, managed and paid
and Market a1 disclosure taxes according to the relevant
Regulators e Promotion ERHEE laws and regulations
BRETS of regional e Annual and RIBEEER AR EE -
EERE economic interim reports, BIB N TR

° Accepted the government’s
supervision, inspection and
evaluation
BEXBAEE - E kil

° Strengthened safety
management
Y=o g

° Actively undertook social
responsibilities
BERAETERE

Shareholders
and Investors

BRRREESE

° Return on the
investment
& B3y

° Information
disclosure and
transparency
BHRIR TR E A
&

° Protection of
interests and
fair treatment of
shareholders
RIEIR R A &

AT

o Annual general
meeting
and other
shareholder
meetings
BRERBFRE R
HibRR g 3%

° Annual and
interim reports,
announcements
and other
published
information
FE KR F R
a5 REREM
A ER

o Issued notices of general
meeting and proposed
resolutions according to the
relevant regulations
RIZHEBERTE TERRARS
WmERIBERRER

° Disclosed company’s
information by publishing
results announcements,
circulars and two periodic
reports in total in the year
FRTIEEENS BRHREF
BHMOEHREREARER

o Carried out different forms
of investor activities with an
aim to improve investors’
recognition
FEARTEAZIREEE - A
REREEZRAE

° Disclosed company contact
details on company website
and in annual and interim
reports
AR BB AR FE R H
WMERBR N A FS
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

Stakeholders
BHhE

Issues of concern

BXER

Engagement
channels

SHERE

Measures

B

Employees ° Safeguard ° Training ° Provided a healthy and safe
EE the rights and =3 working environment
interests of e Cultural and REBREELZE2ZTIERE
employees sport activities ° Developed a fair mechanism
RIEEE 2 e AL ERRE B EED for promotion
e Career e Feedback box B RNFEAES
development = . Cared for employees by
opportunities organising employee activities
BEuE#E FRBNETEHHEREE
° Health and
safety
REREZ B
Customers ° Safe and high- ° Email and ° Strengthened quality
2FE quality services customer management
e RBE R service hotline mEEEEE

° Privacy and
information
protection

BAL K ERHRE

BEHREPR®E
e

o Customer'’s
survey
wPRAE

° Visits and
meetings
e kg

° Entered into long-term strategic
cooperation agreements
Al REABES & 1R
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

Engagement
Stakeholders | Issues of concern channels Measures
B E BEsE SHRE i)
Suppliers and | ® Long-term ° Regular meeting | Invited tenders publicly to
Partners partnership k= select best suppliers and
HEEREE RHGIEBE e Tendering contractors
24 e Honest process AABE B EREHERK
cooperation RiZiBiE B
WEEIE e  Strategic e  Performed contracts according
° Fairness and cooperation to agreements
openness RS 1E RIBEEITEL
NSNS . Enhanced daily communication
e Risk reduction hnsg B EE R
P [ e e Established long-term
cooperation with quality
suppliers and contractors
HEEEHERABDEELRS
S 1ERR
° Ensured transparency in
procurement process
HRIRERIEZEAE
Peer and ° Experience ° Industry ° Cooperated with peers to
Industry sharing and conference, realise win-win and shared
Associations cooperation seminars experiences
EERITH DELEHRIHIE XNGE HEZEEE  BRABRDEZL
A= . Fair competition Hate B
N e  Site visit e Attended seminars of the
BHEL industry to promote sustainable

development of the industry
DMERNRNE - HBTTEAHF
BERE

CHINA TANGSHANG HOLDINGS LIMITED
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

responsibilities
TEeEE

Engagement
Stakeholders | Issues of concern channels Measures
B E BEsE SHRE i)
Financial ° Compliance with | e Consulting ° Strictly complied with the
Institution the law and B regulatory requirements
SRS regulations . Information BASETEERE
EPEEMER disclosure . Disclosed and reported
e Disclosure B R R information in a timely and
information ° Annual and accurate manner
WEER interim reports N N e R R E AR
e  Good FEERHPERE | o Paid debts on time to keep
creditworthiness good creditworthiness
and strong RREREYS  WMRBRTEZ
ability to pay ° Strengthened cooperation with
debts domestic and foreign banks
RIFEEREE hNoR B INRIT 2 & 1E
1EfEae
o Stable business
development
BEEBER
Public and ° Community ° Community ° Gave priority to local people in
Communities involvement involvements the job recruitment process to
ABRHE fLE £ Ed fLfm £ Ed promote community building
° Social and development

BREBRAARMAL - UEEHLR
R RBER

Through general communication with stakeholders, the
Group understands the expectations and concerns from
stakeholders. The feedbacks obtained allow the Group to

make more informed decisions, and to better assess and

manage the resulting impact.

BBERFNELET RBER
RFhEZHERET  IER
WELERBE ZRE

CAEE T RE
REEFEAN KB AL
© I B % 4 30 AR K

EEHLELCTE o
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

This Report is in compliance with the reporting principles
determined by the ESG Reporting Guide of the Stock
Exchange. The reporting principles are detailed as
follows:

MATERIALITY

Based on the principle of materiality, this Report offered
an analysis of substantive issues, which were stipulated
to the Board for consideration, and ensured the full
disclosure of information that has material impact on
investors and other stakeholders.

QUANTITATIVE

Based on the quantitative principle, this Report presented
statistics on ESG quantitative performance and disclosed
2-year historical data.

BALANCE

Based on the principle of balance, this Report provided
complete and clear disclosure of the Group's ESG
practices, thereby avoiding potential improper impacts
of choice, omissions or presentation formats on the
decisions or judgements of the reader to this Report.

CONSISTENCY

Based on the principle of consistency, this Report
employed a consistent and uniform approach for
disclosing contents, and provided clear explanations on
the calculation formula and statistical caliber of ESG
quantitative performance, so that meaningful ESG data
comparison can be achieved in the future.

CHINA TANGSHANG HOLDINGS LIMITED B BERBERAR
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

The Group has adopted the principle of materiality in the
ESG reporting by understanding the key ESG issues that
are important to the business of the Group. All the key
ESG issues and key performance indicators (KPls) are
reported in the Report according to recommendations
of the ESG Reporting Guide (Appendix 27 of the Listing
Rules) and the GRI Guidelines. The Group has evaluated
the materiality and importance in ESG aspects through
the following steps:

Step 1: Identification — Industry Benchmarking

o Relevant ESG areas were identified through the
review of relevant ESG reports of the local and
international industry peers.

° The materiality of each ESG area was determined
based on the importance of each ESG area to
the Group through internal discussion of the
management and the recommendation of ESG
Reporting Guide (Appendix 27 of the Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement

° The Group discussed with key stakeholders on key
ESG areas identified above to ensure all the key
aspects were covered.

Step 3: Validation — Determining Material Issues

o Based on the discussion with key stakeholders
and internal discussion among the management,
the Group’s management ensured that all the key
and material ESG areas, which were important to
the business development, were reported and in
compliance with ESG Reporting Guide.

As a result of this process carried out in 2023, those
important ESG areas to the Group were discussed in this
Report.
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- HERERAE
ESG GOVERNANCE

BOARD’S OVERSIGHT OF ESG ISSUES

Board’s overall vision and strategy in managing ESG
issues

The board of directors (“Board”) has a primary role in
overseeing the management of the Group's sustainability
issues. During the year, the Board spent significant time
in evaluating the impact of ESG-related risks on our
operation and formulating relevant policy in dealing with
the risks. The oversight of the Board is to ensure the
management to have all the right tools and resources to
oversee the ESG issues in the context of strategy and
long-term value creation.

ESG Working Group

The Group attaches great importance to ESG work.
Under the leadership of the Board of the Company,
each subsidiary has set up a dedicated safety and
environmental protection department (“ESG Working
Group”) to implement specific safety and environmental
protection work, so as to comply with government
requirements, implement the concept of “safety and
environmental protection” in its operation and fulfil its
social responsibilities.

The ESG Working Group is primarily responsible for
reviewing and supervising the ESG process, and risk
management of the Group. Different ESG issues were
reviewed by the Working Group at the meeting, which
holds once per year. During the reporting period, the
ESG Working Group and the management reviewed the
ESG governance and different ESG issues. The ESG
Working Group mainly consisted of Directors, Financial
Controller, Finance Manager and General Managers of
different business units.

CHINA TANGSHANG HOLDINGS LIMITED
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Board’s ESG management approach and strategy for
material ESG-related issues

In order to better understand the opinions and
expectations of different stakeholders on our ESG issues,
materiality assessment is conducted each year. We
ensure various platforms and channels of communication
are used to reach, listen and respond to our key
stakeholders. Through general communication with
stakeholders, the Group understands the expectations
and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and
to better assess and manage the resulting impact.

The Group has evaluated the materiality and importance
in ESG aspects through the steps: (1) material ESG area
identification by industry benchmarking; (2) key ESG
area prioritization with stakeholder engagement; and (3)
validation and determining material ESG issues based on
results of communication among stakeholders and the
management. Hence, this can enhance understanding of
their degree and change of attention to each significant
ESG issue, and can enable us to more comprehensively
plan our sustainable development work in the future.
Those important and material ESG areas identified during
our material assessment were discussed in this Report.
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REREE
A. ENVIRONMENTAL ASPECTS

The Group is mainly involved in office operation and
its impacts on the environment and natural resources
is relatively insignificant. In spite of this, with the
implementation of the “Corporate Environmental Policy”,
we are committed to minimising its environmental
impacts by responsibly managing our business
operations, reducing our carbon footprint and using
resources effectively.

During the reporting period, the Group was not aware
of any specific laws and regulations that had significant
impact on us related to air and greenhouse gas
emissions, discharges into water and land, generation of
hazardous and non-hazardous waste.

A1. EMISSIONS

Air Pollutant Emission

The air pollutant emitted by the Group mainly come
from the fuel consumed by vehicles. We encourage
employees to adopt alternative communication
means, such as telephone conferences and video
conferences in order to reduce air pollutants
emissions that arise from transportation. The
increase in air pollutants emission in 2023 was
mainly attributable to the increase in vehicle use for
more business travelling as a result of less serious
COVID-19 pandemic during the year. Furthermore,
the Group targets to reduce the emission of air
pollutants by 10% by 2025.
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A. ENVIRONMENTAL ASPECTS

During the reporting period, the air pollutant REE R - ERSAEMPERENT -
emission was as follows:
2023 2022
Total Total
Type of air pollutants Unit PRC HK —ZT== —E-=
ERSERNESE B FE BB st #st
Nitrogen oxides (NO,) kg - 0.0022 0.0022 -
At (NO,) T
Sulphur oxides (SO,) kg - 0.0001 0.0001 -
HmEE® (SO, A
Particulate matter (PM) kg - 0.0002 0.0002 -
BIFRT (PM) T

Greenhouse Gas (“GHG"”) Emission

Greenhouse gas is considered as one of the major
contributors to the climate change and global
warming. Fuel and electricity consumption account
for a major part of our GHG emission. We attach
great importance on improving energy efficiency
and reducing energy consumption to minimise its
GHG emission. We have established various energy
saving initiatives that will be further elaborated in
the section “Use of Resources” of this Report.
The decrease in GHG scope 1 emissions was
mainly attributable to the decrease in the vehicle
use for reduced business travelling and more
encouragement on adopting video conference
meetings during the year. In light of the decrease
in manpower in the PRC offices and effective
implementation of the electricity saving policies,
the amount of GHG emission dropped during the
Reporting Period. The Group has set inclusive total
GHG emission reduction target by 10% by 2025.
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CHINA TANGSHANG HOLDINGS LIMITED HEEHZERBER AR

REREE
A. ENVIRONMENTAL ASPECTS

During the reporting period, the GHG emission was
as follows:

RBEHE - BERBHRENT

2023 2022
Total Total
Type of GHG emission Unit HK —B=-=% Z—Z¥-—-f
BERBHRESR By BE @t gt
Scope 1' tonnes of CO,e 0.01 0.01 -
EET WE—SEALIRE S
Scope 2? tonnes of CO,e 2.36 191.86 462.3
& 2’ WE—SEALIRE 8
Total GHG emission tonnes of CO,e 2.37 191.87 462.3
mEREHEREE WE—|fbiE
GHG emission Intensity tonnes of CO,e/ 0.26 4.1 9.1
employee’
RERBHNEE Bo—EliEE ’RE®

Hazardous and Non-hazardous Wastes

The Group does not generate hazardous waste. The
non-hazardous waste is generated from the office
operations and its amount is insignificant to our
business. Notwithstanding, we strive to reduce the
amount of non-hazardous waste by implementing
various waste reduction initiatives. To reduce
paper waste, we encourage employees to use both
sides of paper and suitable font size and shrinkage
mode when printing. We also promote electronic
communication, such as by emails instead of
paper. Besides, employees are encouraged to use
durable items such as reusable cups and cutleries
instead of disposable ones. In light of the effective
implementation of the waste management policies,
the non-hazardous waste amount remained stable
during the reporting period. The Group will strive to
reduce the generation of non-hazardous waste by
10% by 2025.

! Scope 1: Direct emissions from sources that are

owned or controlled by the Group.

Scope 2: Indirect emissions from the generation of
purchased electricity consumed by the Group.

The GHG emission intensity refers to the tonnes of
carbon dioxide equivalent (CO,e) per the number of
employees at the end of the reporting period that
contribute to the Group’s GHG emission.
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During the reporting period, the non-hazardous
waste generation was as follows:

RI|EHRE MEEAZBEEZEY N
T

2023 2022
Total Total
Waste generated Unit PRC HK =—&== —E-—
FREEZEEY B FE o At HE
Non-hazardous waste tonnes N/A* 0.02 0.02 0.02
generated
FREHBEREREY MR TEA*
Non-hazardous waste tonnes/employee® N/A* 0.002 0.002 0.0004
generated intensity
EABEEENTE e, {8 ° TEmA*
USE OF RESOURCES A2. ERER

The Group places great emphasis on efficient
utilisation of resources. Our “Corporate
Environmental Policy” provides guidelines on
the efficient use of energy and water. We strive
to promote resources saving by adopting green
office practices and motivating our employees to
participate in resources conservation activities.

The data of non-hazardous waste generated by
the PRC subsidiaries in 2022 and 2023 was not
recorded.

The non-hazardous waste generated intensity refers
to the tonnes of non-hazardous waste generated
per the number of employees at the end of the
reporting period that contribute to the Group’s non-
hazardous waste generated.

2022/2023 Environmental, Social and Governance Report
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Energy

The use of electricity and fuels account for the
Group’'s major energy consumption. In view of
the scarcity of energy, we have advocated various
energy conservation strategies to increase energy
efficiency and reduce energy consumption. The
temperature of air-conditioners is maintained at
a range of 20 degrees Celsius to 25.5 degrees
Celsius. A standby mode is set for computers
when they are not in use for a long period of
time. Besides, all lighting and power supply in the
area should be switched off when they are not
in use. In light of the decrease in manpower in
the PRC offices and effective implementation of
the electricity saving policies, the amount of total
energy consumption dropped during the Reporting
Period. The Group has set inclusive total energy

consumption reduction target by 10% by 2025.

BEIR

BENERMB ZERIEANEEZ X 2R
HAE - EREERMER - HFIERETR

BT BE SRS - LASE O BEIR R &k MRt 4 BETR
HIE - SR ZBERFAERBR20EE

B 25.5% c BN REBARE AR
BREEER - i - XEE 2 A R
REHHERTEREERE - Eih
H%ﬂ?%&%Eﬁ}\iiﬁzd\&ﬁiﬁ%ﬁﬁ’ﬁ%ﬂ
AR EIR A 48 ﬁE/ CEREEBATT
c REBEREN _ZE_RAF ZAHIE
ﬂiﬁ 10% BREREREZ B REEZ -

During the reporting period, the energy RIREERE - gERBREE20T ¢
consumption was as follows:
2023 2022
Total Total
Type of energy Unit PRC HK =—ZE== —E-_C
HERER By HE &8 Rt #st
Purchased electricity MWh 226.5 6.06 232.56 556.1
BEE JKFLEF
Petrol MWh - 0.03 0.03 -
T JFLES
Total energy consumption  MWh 226.5 6.09 232.59 556.1
BERERE JK FLBF
Energy consumption MWh/employee® 6.0 0.68 4.9 10.9

intensity

BERBEREE

KK IEE"

The energy consumption intensity refers to the
energy consumption in MWh per the number of
employees at the end of the reporting period that
contribute to the Group’s energy consumption.

BRAR

¢ RERBEREEENRREBRRIIBASE
B REEZEREB ZRERFEE(CK
FUBF) °
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Water

Water is another important resource used by the
Group. We endeavour to conserve water effectively
in our operations. In case of any leaking faucet
or pipe, employees should promptly report to
the relevant authority to avoid wastage of water.
Besides, employees are encouraged to turn off
the taps when they are not in use. In light of the
decrease in manpower in the PRC offices and
effective implementation of the water saving
policies, the amount of total water consumption
dropped during the Reporting Period. The Group
has set inclusive total water consumption reduction
target by 10% by 2025. During the reporting period,
the water consumption was as follows:

REREE

A. ENVIRONMENTAL ASPECTS

K

KEAEEFEAZE—BEZER - H
PIBAREPIEERBRE LK o 4
HIREMKEERKKEERRZE
J o & B FE 7 B R AR R B P RS LA
IREIK o IEAN - RNEBBEEBRTE
PR BA E7KEESE - ERFPEIMEBEMNA
FRARBEREREKBER - RREH
FHBREKEFFHL - AEBERTE
RZZEZRFRRD10% BFEKEZE
AMBZ - REIEHRME - FKEWOT ¢

2023 2022
Total Total
Water Unit PRC HK —E=-= —E-=
7K By B BE Bt st
Water consumption m?® 935 - 935 38,798
FEK=E AN
Water consumption m®employee’ 25 - 20 761
intensity
FKEE SHAKEET

THE ENVIRONMENT AND NATURAL
RESOURCES

Regarding the business nature of the Group, our
activities do not have any significant impact on
the environment and natural resources. With the
integration of the policies and measures mentioned
in section “Emission” and “Use of Resources” to
reduce air pollutants and GHG emissions, waste
generation and resources consumption, we strive
to enhance our environmental sustainability and
reduce our environmental impacts to the minimal.

The water consumption intensity refers to the water
consumption in m® per the number of employees
at the end of the reporting period that contribute to
the Group's water consumption.
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A4. CLIMATE CHANGE

CHINA TANGSHANG HOLDINGS LIMITED HEEHZERBER AR

Governance

QOur group addresses climate-related risks based
on the nature of the risk to our operations. The
physical impacts of climate change, including
extreme weather events, or damage to facilities
have immediate operational impacts and are treated
as operational risks. Long-term challenges, such as
emerging ESG issues and climate-related risks and
opportunities, may be discussed by the Group's
ESG Working Group.

Supported by our ESG Working Group, our Board
oversees climate-related issues and risks regularly
during board meetings and ensures that they are
incorporated into our strategy.

To ensure our Board to keep up with the latest
trend of climate-related issues, climate competence
training will be provided to ensure it has the
necessary expertise and skills to oversee the
management of climate-related issues. Our Board
also seeks professional advice from external experts
when necessary to better support the decision-
making process.

Our ESG Working Group provides effective
governance for integrating and addressing ESG
issues, including climate change, within our
business. The ESG Working Group is responsible
for approving operational emissions targets for the
Group and commissioning an ESG benchmarking,
as well as gap analysis exercise to identify gaps
in both disclosure and policy relative to the best
practice standards. Moreover, the ESG Working
Group works closely with the Group's different
operation departments, with an aim to develop
consistent and enhanced approaches on addressing
ESG risk issues and report to the management.

A4, FizE1L

R
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Strategy

Climate change risk forms part of our overall risk
profile through its role in increasing the frequency
and intensity of certain diseases, and the health and
mortality impacts resulting from natural disasters.
We assess the overall level of risk by taking into
consideration a range of diverse risk factors across
the many categories in our product or services
range. This diversity of risk is combined with our
business strategy and broad geographic footprint
helps us distribute risk and provide protection
against the impacts of short-term climate change
effects.

Our services continue to provide protection for
people in our communities against weather and
heat-related disease. Besides, we continue to
explore opportunities to engage our business
partners and encourage them to develop climate
resilience and reduce their operational carbon
footprint by taking into consideration of different
climate-related scenarios, including a “2° C or lower
scenario” through the following steps:

Step 1: Set Future Images Assuming Climate
Change Effects

As climate change measures proceeds, there is
a possibility that the industry will be exposed
to substantial changes, such as stricter policies
including the introduction of and increases in carbon
pricing, as well as advances in technology and
changes in customer awareness. In light of these
climate change effects, based on the International
Energy Agency (“IEA”) scenarios and others, we
developed multiple future images as the external
environment that will surround our Group.

With regard to the IEA scenarios, we put focus
on the 2° C scenario (2DS) and pictured future
images in case where climate change measures do
not progress and where such measures progress
further “Beyond 2° C scenario”.
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Step 2: Consider the Impacts

We considered the impacts on our Group for each
of the future images developed in Step 1. We
believe that it will be possible to expedite carbon
dioxide reduction effects in our society.

With regard to the effects on raw material
procurement and production, introduction of
and increases in carbon pricing is anticipated in
accordance with the global advance of climate
change measures, leading to the possibility of
higher raw material procurement and production
costs.

On the other hand, in the case where climate
change measures are not adequate throughout
society, production interruptions and supply chain
disruptions are likely to increase as a result of
higher frequency and intensification of natural
disasters such as flooding.

Step 3: Respond to the Strategies

Our Group will begin promoting the reduction
of non-renewable energy in our daily operation.
This strategy will allow for flexible and strategic
responses to each demand for the regions where
the emission factors of purchased electricity
consumptions are high. By promoting real carbon
emissions reductions throughout the world through
these types of initiatives, we are working to achieve
zero carbon emission in our business.

We minimize carbon emissions through
comprehensive energy-saving and introduction
of renewable energy. With respect to renewable
energy in particular, we have set a new target,
achieve a reduction rate for purchased electricity in
coming few years.
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With regard to the ongoing confirmation of the
suitability and progress of the Group's strategies,
we believe that we will have opportunities for stable
funding and sustainable increases in corporate value
through appropriate information disclosure, dialogue
with institutional investors and other stakeholders.

Risk Management

Our Group identifies the climate change related
risks or to test the existing risk management
strategies under climate change with the aid of
risk assessment. Hence, the areas where new
strategies are needed could be identified.

The risk assessment takes a standard risk-based
approach using national data, local information and
expert knowledge, which can identify how climate
change may compound existing risks or create new
ones. The risk assessment is conducted through
the following steps:

Step 1: Establish the context

° Objective/goal

° Scale

° Time frame

° Climate change scenario for most climate
variables and sea level

Step 2: Identify existing risk (past and current)

o Identify the record of occurrence of climatic
hazard in the past in the area

o Risk management strategies in place to tackle
future occurrence of the hazard

2022/2023 Environmental, Social and Governance Report
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Step 3: Identify future risk and opportunities

o Explore climate change projections for
the selected time frame(s) and emission

scenario(s)

° Identify potential hazards

° Investigate whether any existing risk from
Step 2 may get worse under future projected
changes

° Identify new risks that can emerge under

future projected changes

Step 4: Analyse and evaluate risk

Identify a set of decision areas or systems (i.e.,
geographical areas, business operation, assets,
ecosystems, etc.) that has the potential to be at
risk in future

As outlined within the Governance section above,
the Group has robust risk management and
business planning processes that are overseen by
the board of directors in order to identify, assess
and manage climate-related risks. The Group
engages with government and other appropriate
organizations in order to keep abreast of expected
and potential regulatory and/or fiscal changes.

We continue to raise awareness of climate change
in regard to monitoring of carbon and energy
footprint in our daily operation. However, there
remains gaps in understanding how such climate
risks and opportunities may impact our operations,
assets and profits. Our Group assesses how the
business addresses climate change risks and
opportunities and takes the initiative to monitor and
reduce their environmental footprint.
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Significant Climate-related Issues

REREE
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During the reporting period, the significant climate-

related physical risks and transition risks, which

have impacted and/or may impact our Group's

business and strategy in (i) operations, products

and services, (ii) supply chain and value chain, (iii)

adaptation and mitigation activities, (iv) investment

in research and development, and (v) financial

planning, as well as the steps taken to manage

these risks, are as follows:

EXRGREESE

RBEBRAN - BERER/AATEETE
NEET () X588 - Em&RE - (i)
fHrEsE I (BESE - (i) B R ERTE -
(iVIFREIRE - R(VPBHRISTENE
5 I B B /9 B K SRR AR B B R LR R 48
ERE - AR E IR AR E R FTIRER 5
BT -

Climate-related risks description

SR {6 46 A R e 5 A

Financial Impact
B E

Steps taken to manage the
risks

EERERAENNS R

Physical Risk
BERERRE

Acute physical risks

BRERER

° Increased severity and frequency
of extreme weather events
such as cyclones, floods and
earthquakes, the frequency and
severity of traffic accidents.
These have the potential to
cause both idiosyncratic and
systematic risks, resulting in
non-favourable financial impacts.
B KRR EF(NEBRE - kR
) K ERE AR « SREW
BB E M ASERIE I - ZF BRI
AREREREREASENRR -
WmEETFABTHNZE

o Increased likelihood and severity
of wildfire. Financial loss occurs
as there are interruptions of
supply chain, logistics and
transportation.

B LN AT B TR BREE R AN o
fHAESE - W) KE & T S B
1|k -

° Operating cost
increases
BB AIE N

o Revenue
decreases

o 25

° Planned to adopt scenario
analysis to disclose an
organization’s planning
under future scenarios,
most notably one with in a
2°C scenario.
FTEIRAIEE DT AR TR A5
JEEARIRIFIRNGTE - BER
R2EBEPOEEE -

° Planned to establish a
natural disasters emergency
plan and to provide certain
trainings to the staff.
AENIEEALERETRR
M8 TRMEETHEI -
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Steps taken to manage the

patterns. Frequent extreme
weather events and rising in
sea levels are likely to pose
disruptions to communities
across the region over the long
term, affecting economic output
and our service continuity.
KRR B SRuH Al 1 o ERER
F o EEMEm AR E N T HE
T AT RE R (R [R 494 (R A
T8 FELBEEDRBMORSE
EEM o

The scarcity of natural resources
due to deforestation may lead
to the increase in the cost

of material consumed in our
business operation.

R AR BGE K ) B R E R R
AR R MERLEMEROM
BB R o

reduces from
decreased
service
capacity and
the negative
impacts of
workforce

BR 588 71 T B& K2
TARINEEY
BEIU R

Operating cost
increases

BB N

Climate-related risks description Financial Impact risks

K% B L B R R BT [ Bk T BRER Y 25 B
Physical Risk

B

Chronic physical risks

181 B ER

° Extreme variability in weather ° Revenue o Planned to develop a risk

tolerance statement and/

or system authorized by
the Board, including an
establishment of a written
climate risks management
policy.

ST EIHIEE =g R E
REENBRAR KRR - BIE
I EE R IR ERE IR o

° Engaged with local or
national governments and
local stakeholders on local
resilience.

Rt b 77 3B HE F7 B3 75 ok B SR K
AR &35 th EHER ©

° Further enhanced the
climate-related risk
policies, and included the
measurement, monitoring
and management of the
climate-related risks.
#E— P BE RARAS R Y R B
F - BERGEEERROE
e
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Climate-related risks description

SR 8 B L P

Financial Impact

Steps taken to manage the
risks

EEE R TR S R

Transitional Risk

BERERE

Policy risk

R [

° The government may restrict
the use of the traditional fuel
vehicles by the environmental
services sector and provide the
allowances to those entities
which purchase hybrid vehicles.
T B & 33 3B BR 35 AR5 80 P AR il
FREZHmSE - THEERSH
TAER B4 T AL -

o Operating cost
increases for
the increased
insurance
premiums paid
by the Group.
RNE BT R R
BIRMBHLE
BXARIE IN

° Planned to acquire more
hybrid vehicles for the
business operations to
obtain the corresponding
allowances and subsidies.
TEIBEEZRAE NAER
REBEE - NEGHEEN
BEAFEBD -

° Monitor the updates of
the relevant laws and
agreements, to avoid the
unnecessary increase in
cost and expenditure due to
non-compliance.
EERMBRAD R E IS
N BREERERTUERN
PSSyl
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Climate-related risks description

SR 8 B L P

Financial Impact

Steps taken to manage the
risks

EEE R TR S R

Transitional Risk

BERERE

Legal risk
el

Exposure to litigation risk. We
have to adapt the tightened

law and regulations issued by
the government due to climate
change. Our Group is exposed to
the risk of litigation once we fail
to obligate the new rules.

Fren@E g o BREIERE L - B
/ALJEBZJ*%%E’JEFEWE’J/ﬂi&
ER - —BEREESTHRA - AR
SEEEFLRRE

Enhanced emissions-reporting
obligations. We may have to
spend much time on fulfilling
the ESG reporting standards to
comply with the new regulation.
INERBERE RS - R T E
++§7<§H%FEJL§5(%¢% HERE
SRREAER] - DUBSFETEAR o

° Operating
cost increases
for high
compliance
costs and
increased
insurance
premiums for
the Group.
BRAEE S K
REE R B
B 2 ERCAR
e

° Monitored the updates
of environmental laws
and regulations and
implemented GHG
emissions calculations in

advance.
EERIRIBEARNERNETS
/R }zﬁu E1TREREBHENE
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Climate-related risks description

SR 8 B L P

Financial Impact

Steps taken to manage the
risks

EEE R TR S R

Transitional Risk

BERERE

Technology risk

Bty B

° More green building strategies
with low-carbon, energy-saving
technologies are adopted by
industry peers. Lagging behind
may weaken our competitive
edges.
FIZERNE SR EEFRRE - NA
1K M BT R © BT 7% 1& FI BRI
BRMNFEFEY -

Capital
investment

in technology
development
increases.
BRMFAZENER
wEEM -

Operating cost
increases due
to the adoption
of green
technologies
R BRI
(PEIERANG AN

o Examined the feasibility
and efficiency of applying
the latest environmental
technologies, to raise the
feasibility and scientific
efficiency of energy saving
for the business operations.
BEERASTRERREMA AT
MRREE - REFEEEEPE
BERY AT MBI RE o
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Steps taken to manage the

The government and
environmental services sector
are considering climate-

related risks and opportunities,
which may lead to changes in
customers preference.

BT SRR IR AR #B P (E 2 & R R Ik
R R RS - S eE
BEPRIFEL S -

Inability to attract co-financiers
and/or investors due to uncertain
risks related to the climate.

PR SR 10k 4 A 9 I R L B T 28 B
ERSIMEESVERH R SIREE o

decreases for
the change in
revenue mix
and sources.

s R s
RACRH BT
A o

Operating cost
increases as
abrupt and
unexpected
shifts in
energy costs.
EEKARERR
BB B A SR
g AN o

Climate-related risks description Financial Impact risks

KRR A8 B R B R A Uy 3= EE R FTREK SR
Transitional Risk

B E ke

Market risk

iz E kR o Revenue . Fulfil the climate-related

regulations by the
government.

& BUF HY SR ARIERRIEAR

° Make climate change as a
high concern in the market
decisions to show to the
clients that the company
is concerned about the
problem of climate change.
BRIEE(CERTIZRE R
REBTE  MEPRALRD
A RIEE(CREEE -
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Steps taken to manage the

Climate-related risks description Financial Impact risks
K% B L B R 37 BT [ Bk T BRER Y 25 B

Transitional Risk

BERERE

Reputational risk

BERR e Revenue e Fulfilled the social

° Shifts in consumer preferences. decreases responsibility by organizing
More customers are considering from more activities or executing
climate-related risks and decreased actions to demonstrate how
opportunities, which may lead to demand for we place importance on
changes in customer preference services/ climate change.

for the more environmentally-
friendly business, service and

products and
the decrease

BRFLEBHIEENT B
THEEE  RBRASEHR

products (property sold). in service R ER o
HEERTHEE BLRFER capacity.
RIKAARAE g S8 - PIRe BT RS,/ EmE K
PESRIFERRERS  REBLE B KR B
m(BHEWE) - TR E U R
Ao
° Stigmatization of our business Operating ° Avoided of supporting the
sector, such as more negative costs projects or activities which
stakeholder feedback. increases may have detrimental

EBHoRLE5%  MEZHD

from negative

effects to the climate.

REEEER impacts on % S 15 AT RE R E A A
workforce FENIBH S ©
o Negative press coverage related management
to support of business activities and planning.
with negative impacts on the BE)HERE R
climate (e.g., GHG emissions, REAZamPE
deforestation, water stress). LEEMA L
EYHHREFAETENERER Fto

BRENaEFEREI R
RPN - BRARAX - KREZ) ©
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REREE
A. ENVIRONMENTAL ASPECTS

During the reporting period, the primary climate- RI|EBRN - TERIFFEBERE LEE
related opportunities and the corresponding financial R ENT

impacts were as follows:

Detailed description of climate-related
opportunities

SR {6 AE B M3 it

Financial Impact

Resource efficiency
BRW
° Reduce water consumption

BRI AK

° Operating cost reduces through efficiency
gains and cost reductions

BIBIR SR R AR R & R A

Energy source
BEIR
° Use of lower-emission fuel sources

158 FRAEHE TRURR B4 2R

o Use of supportive policy incentives

& R R R 1

o Use of new technologies

{58 AR 3t

° Operating cost reduces through use of lowest
cost abatement

BB A SAK R AN B R B 15 B PR A 2 B AN

° Returns on investment in low-emission
technology increases

BT 80 1% & B ¥R 18 H0

Products and services

2= m MR

° Development of climate adaptation
and insurance risk solutions

° Ability to diversify business activities

° Revenue increases through new solutions
to adaptations needs, such as insurance risk
transfer products and services
WBRAERET KO RARAT R (R R E
2 m MRS ) 1 o

FEBEBHZ AR
Markets
mi% ° Revenue increases through access to new
o Access to new markets and emerging markets
EAFTIS i B E ACHT BT 95 8 IR
CHINA TANGSHANG HOLDINGS LIMITED HEIE@EZEKRER A A
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A. ENVIRONMENTAL ASPECTS

Detailed description of climate-related
opportunities

Financial Impact

programs and adoption of energy-
efficiency measures
S2ERT] A e IR A B R ERER B AR R B

o Resource substitution or °
diversification

BERBREZ T

RIZEERER T HBEE

Resilience

HIEN

° Participation in renewable energy ° Market valuation increases through resilience

planning, such as infrastructure, land and
buildings

FRINER R - Lt RAETF R R EIE TS
HE

Reliability of supply chain and ability to
operate under various condition increases

HAESR Y A SEE RN BRI TR T 2 & A

Revenue increases through new products and
services related to ensuring resiliency

B HE B R ORI ) 75 B B E o S AR S48 0
Weas

Metrics and Targets

Our Group adopts the key metrics to assess and
manage climate-related risks and opportunities. The
energy consumption and greenhouse gas (GHG)
emissions indicators are the key metrics used to
assess and manage relevant climate-related risks
where we consider such information is material and
crucial for evaluating the impact of our operation on
global climate change during the year. Our Group
regularly tracks our energy consumption and GHG
emissions indicators to assess the effectiveness of
emission reduction initiatives, as well as set targets
to contribute our effort to have minimal impact on
global warming.

The details of time frames over which the target
applies and base year from which progress
is measured are described in the section AT:
“Emissions” and section A2: “Use of Resources”
of this Report. Our Group adopts absolute target
to manage climate-related risks, opportunities and
performance.

2022/2023 Environmental, Social and Governance Report
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CHINA TANGSHANG HOLDINGS LIMITED

HtEEMm
B. SOCIAL ASPECTS

EMPLOYMENT AND LABOUR PRACTICES
B1. EMPLOYMENT

The Group believes employees are valuable assets
and the foundation for success and development
of us. We strive to maintain a safe and equal
working environment for its employees and
promote employees’ health and well-being. Our
staff handbook covers our standards in respect
of compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare.

The Group is in strict compliance with the relevant
laws and regulations in the PRC and Hong Kong,
including but not limited to the Labour Law of
the PRC, the Labour Contract Law of the PRC,
the Employment Ordinance (Cap. 57), the Sex
Discrimination Ordinance (Cap. 480) and the
Disability Discrimination Ordinance (Cap. 487).

The Group strives to create a fair and inclusive
workplace where all our employees are treated with
dignity and respect. We provide equal opportunity
in all aspects of employment and prohibits
discrimination or harassment against any individual
on their gender, age, nationality, marital status,
disability, race, colour, religion.

Remuneration and employee benefits are crucial
to retain and motivate employees in achieving key
objectives of the Group. We provide competitive
remuneration package for our employees, covering
basic salary, allowance and variable incentive-based
remuneration such as discretionary bonus. We also
provide mandatory provident fund for Hong Kong
employees and required social security for PRC
employees in accordance with the relevant local
laws and regulations.

During the reporting period, the Group was not
aware of any non-compliance with the relevant laws
and regulations that had significant impact on us
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare.
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]
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B1. 1E1&

AEEREEREEEENULBMRE
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As the end of the reporting period, the employee
breakdown by gender, age group, geographical
region, employment category and employment

mode were as follows:

Employee compositions

BITHEM

By gender
R RIE D
° Male
Bt
o Female
Zi
By age group
REREARE D
o Age 30 or below
30FREIAT

° Age 31-40
31T EE 408K
° Age 41-50
41 BREB05%
° Age 51 or above
51 BRA E
By geographical region
&Rt BB 5

° The PRC
H

° Hong Kong
5

By employment category

RIERER

° Senior management
BRERE

° Middle management
RREIRE

° General staff
—MRET

By employment mode

RERER

o Full time staff
EBRET

o Part-time staff

FIBEET
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REREEIR MR - FHER -
B EREEHNMEREXE S ZIEEH
A N

2023 2022
—E2-= —E-F
70% 78%

30% 22%

47 % 45%

36% 45%

17% 10%

81% 86 %

19% 14%

9% 14%

36% 53%

55% 33%
100% 100%

£/ = E == ERE o R EARES
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During the reporting period, the employee turnover RIREEAR - IR - FER AR K&
rate by gender, age group and geographical region EDZRERKERWNT :
was as follows:

Employment 2023 2022

EEER —E=-= —E-—F

By gender

gk

° Male 52 % 31%
St

° Female 48% 79%
g

By age group

RERARNE S

° Aged 30 or below 73% 71%
B0 T

o Aged 31-40 46% 6%

31 REA40B%

o Aged 41-50 - -
41 5% 50 5%

° Aged 51 or above - -
51 B E

By geographical region

Rt EE 5

L4 The PRC 61% 52%
[

° Hong Kong - -
B

Overall 51% 45%

e
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B2. HEALTH AND SAFETY

The Group places the highest priority in securing
the health and safety of our employees. We strictly
abide by the relevant laws and regulations in the
PRC and Hong Kong, including the Law of the PRC
on the Prevention and Control of Occupational
Disease and the Occupational Safety and Health
Ordinance (Cap. 509). We have established the
“Guidelines on Occupational Health and Safety”,
covering potential hazards in the office and
guidelines to minimise the potential health and
safety risks. Below are some of the examples:

Lighting

Sufficient lightings in the workplace enable
employees to recognise hazards and reduce visual
strain. Light diffusers or louvers are installed on
fixtures to reduce glare from overhead lighting.
To reduce glare from windows, blinds or curtains
should be used when necessary.

Indoor Air Quality and Ventilation

Efficient ventilation provides a comfortable working
environment and avoid invisible health hazard. The
Group prohibits smoking within all the work area.
Air outlets are cleaned on a regular basis to improve
the indoor air quality and increase the efficiency of
the ventilation system.
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FEEE
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B3.

CHINA TANGSHANG HOLDINGS LIMITED

Working Posture

The Group provides employees with adjustable
chairs and encourages them to pay attention to
their usual sitting posture to reduce stress and
strain on their bodies.

In addition, we communicate closely with the
contractor of the property development project to
ensure that there are adequate safety protection
measures on the project site, all workers have
adequate safety training, and the contractor has
frequent safety inspections.

During the reporting period, there was no employee
(2021: nil, 2022: nil) injured and no lost day (2021:
nil, 2022: nil) due to work-related injuries. There
was no fatality case (2021: nil, 2022: nil) during the
year. The Group will continue to improve the safety
management system in order to protect employees’
health and safety in workplace.

DEVELOPMENT AND TRAINING

The Group believes the knowledge and skills
of our employees are vital to the sustainable
development of us. We provide diversified trainings
for employees to enhance their requisite knowledge
and skills in discharging their duties. The Group
also offers training sponsorships according to
our staff handbook, to encourage employees to
attend external training programmes. Besides, we
conduct regular performance appraisals to assess
the employees’ performance and act as a basis for
promotion.
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TEERS
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EEEE BREAINIBRSEEHAN
ZEhEER  ARABELIAB AN
REFI - ARBERENLELE -

RFEHE TEEB(ZTEZ—F -
m S oF\IATIXEGRIBE
THERB(ZE_—F: & T
Fom) FRATEXTHAR(ZZT=—
Fofm T —F M) KREEK
BEXNEL2EEZRS  UWREEER
THESHBRREZS -

B RIEF

AEERRIPIER 2 BRI
MzAREERBERER - HMIWESR
Rt ZTE - BAERBEITRER
BZBERMB R - RERMZET
FM - NREBERRHIFINEL) - ASE
EE2MINERIZIIREE o tesh - HAFIE
HPETRERER  SHERE ZRIR LA
RETTZRIE



tEEM|
B. SOCIAL ASPECTS

During the reporting period, the percentage of RS BERI R EEERE S 2
employees trained and average training hours by SlEE Z bl RS g T -
gender and employment type was as follows:

Percentage of employees Average training hours
trained (hours/employee)
T2 I E
ZIEE Z LA (hEEEE)

Employment category 2023 2022 2023 2022

EREER —E-= —EgE-= —E-= —E—-—

By gender

RERIE D

° Male 14% 9% 0.1 1.8
B

° Female 24% 7% 0.2 1.2
2zt

By employment type

REBELES

o Senior management 29% 73% 0.3 13.5
BRERE

o Middle management 25% - 0.3 -
HREEE

° General 5% - 0.1 -
—#
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B4.

CHINA TANGSHANG HOLDINGS LIMITED B BERBERAR

During the reporting period, the breakdown of
employee trained by gender and employment type
was as follows:

Breakdown of employee trained (%)

ZIESHA (%)

By gender

=B

° Male
Eefea

° Female
g

By employment category

RERER

o Senior management
SRETRE

° Middle management
hRERE

o General staff
—METL

LABOUR STANDARDS

Adhering to the Labour Law of the PRC and the
Employment Ordinance (Cap. 57), the Group is
committed to supporting the effective abolition of
child labour and upholding the elimination of all
forms of forced labour. As stipulated in our staff
handbook, job applicants are required to present
their identity documents during the recruitment
process for age verification to prevent engaging
in child labour. Besides, we respect the freedom
of employees. All works should be voluntarily
performed and must not involve forced labour.

During the reporting period, the Group was not
aware of any non-compliance with the relevant laws
and regulations related to the recruitment of child
labour or forced labour practices.

REEHRE - TR R EBEIE W
Xl ERAANT

2023 2022
—E-=F —E-CF
62% 75%
38% 25%
12% 100%
75% -
13% -

B4. ¥ T XA

REEE TS AR BREGRDI(F
B78) BMAXKAERERETIRER
BRI A 28 H55 T - I8
THFMATRE - KBEAN B BES
HRE D REAX M AZE S - 1L
RET -1 RMEEREZAMHE °
FrE TR B RR#ETT - ARSI M5

RIEHRE - AREY T HEFBHRE
BTablS TERBBERLER
ZEMAERBER -



OPERATING PRACTICES

B5.

B6.

SUPPLY CHAIN MANAGEMENT

The Group mainly cooperate with third-party service
providers such as information technology service,
property management service, advertising service
and legal and consulting service. We also work with
suppliers that supply office equipment, printing and
stationery.

The Group strives to maintain long-term and
stable relationships with qualified suppliers. With
the “Supply Chain Policy” implementation, the
Group aims to work with suppliers who meet our
standards of technical competence, innovation,
product quality, reliability and delivery performance,
financial soundness, ethics and social responsibility.
We have strict requirements on the selection of
suppliers and have formulated a stringent selection
procedure to evaluate the performance of the
potential suppliers, with the aim to enhance the
management of environmental and social risks in
the supply chain. During the year, the Group had
48 suppliers (2022: 69) in the PRC and 4 suppliers
(2022: nil) in Hong Kong.

PRODUCT RESPONSIBILITY

The Group regards service quality as a key
competitive advantage of our business and makes
every effort to improve product quality while
strengthening communications with our clients. We
comply with the relevant laws and regulations in
the PRC and Hong Kong, including but not limited
to the Copyright Law of the PRC and the Personal
Data (Privacy) Ordinance (Cap. 486). During the
year, no complaint (2022: nil) related to the service
and business was received.
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B7.

CHINA TANGSHANG HOLDINGS LIMITED

Quality Management

The Group has established the “Quality
Management Policy” to ensure the continual
delivery services to our clients. In order to deliver
standardised and high-quality services, we conduct
review regularly for continuous improvement and
ensures that employees are familiarise with the
operational procedures.

Customer Data Protection and Privacy

The Group regards data privacy and security as a
key operating principle and takes high precaution in
ensuring their confidentiality. We have implemented
“Staff Occupational Ethics”, which requires
employees to abide by the guidance on prohibiting
any unauthorised disclosure of confidential
information. We ensure that the data of our
customers is securely kept and handled with due
care. In order to strengthen employee awareness,
they are provided with training on protecting the
confidential information.

During the reporting period, the Group did not
receive any complaint relating to the services
provided, and we were not aware of any non-
compliance with the relevant laws and regulations
related to health and safety, advertising, labelling
and privacy matters.

ANTI-CORRUPTION

The Group is committed to upholding high standards
of business ethics and integrity. The Group strictly
abides by the relevant laws and regulations in the
PRC and Hong Kong, including the Criminal Law
of the PRC, the Prevention of Bribery Ordinance
(Cap. 201) and Anti-Money Laundering and Counter-
Terrorist Financing (Financial Institutions) Ordinance
(Cap. 615).
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The Group has established the policy of “Anti-Fraud
System”, covering our standards on anti-corruption,
the investigation process of corrupt practices and
prevention of anti-corruption. Employees shall
not solicit or accept any banquets, gifts, rebate
or other forms of bribing benefits for the sake of
relation, influence, interests or activities that could
compromise the best interest of the Group.

The Group's “Whistleblowing Policy” encourages
and enables employees to report on observed
and suspected non-compliance and questionable
practices to the Chairman, Chief Executive Officer
or department heads. We treat all disclosures in
a confidential and sensitive manner to reasonably
protect whistleblowers against intimidation and
reprisal.

During the reporting period, no legal case
concerned with corrupt practices was brought
against the Group, and we were not aware of
any non-compliance with the relevant laws and
regulations related to bribery, extortion, fraud and
money laundering.

COMMUNITY
B8. COMMUNITY INVESTMENT

As a socially responsible enterprise, the Group is
constantly aware of the needs of community and
strives to bring a positive impact on the community.
We have established the “Community Investment
Policy” to encourage and support community
development initiatives, focusing on the living
standards of community, culture projects, education
and development and labour cooperation. We
encourage our employees to dedicate their time
and skills to supporting local communities with the
aim to create a harmonious society.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

emissions and results achieved

HIUR RS R E M E IR R FBRR

RIRERURIRA15

Emission”,

[HEh — ERISRMIEN

"Emissions — Greenhouse Gas
Emission”

[HE — BER P

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =] =P/
TEHE EE - —REERBREENEE
A. Environmental
BiE
A1: Emissions
235 L]

General Disclosure “Emissions” 14
—REE [ R
KPI A1.1 The types of emissions and respective “Emissions — Air Pollutant 14
FAS4EIEZ A1 |emissions data Emission”

BB R AR R R R [BER — =R R DR
KPI'A1.2 Greenhouse gas emissions in total and, “Emissions — Greenhouse Gas 15
RS IETZEA1.2 | where appropriate, intensity Emission”

RERELHENER(NER)ZE [BEp — RERBHEM]
KPI'A1.3 Total hazardous waste produced and, where |The Group does not generate 15
FARAEMISIZA1.3 | appropriate, intensity hazardous waste.

MEXREREENEE R (WER)BE AEEVEEEEEREEY -
KPI A1.4 Total non-hazardous waste produced and, The amount of non-hazardous N/A
BIREMIEIZA1.4 | where appropriate, intensity waste is insignificant to the A

MELBEZEEMRENR(NER)EE Group's business.

BEERVHEHAREZ XK
SR e

KPI'A1.5 Description of measures to mitigate “Emissions — Air Pollutant 14,15
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Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =] =P/
TEHE EE - —REERBREENEE
KPI'A1.6 Description of how hazardous and non- “Emissions — Hazardous and Non- 15
B4 K152 A1.6 |hazardous wastes are handled, reduction hazardous Wastes"

initiatives and results achieved [HE — BELESEED]

HlRREERBEZEREMN L  HEEE

S RATEKR
A2: Use of Resources

EREA

General Disclosure “Use of Resources” 17
—REE [ BRG]
KPI' A2.1 Direct and/or indirect energy consumption “Use of Resources — Energy” 18
BSR4 IETZA2.1 | by type in total and intensity [ERER — gelR]

RENESMERR SEEERAEERE

B
KPI' A2.2 Water consumption in total and intensity "Use of Resources — Water” 19
BRERIEZA22 |BREKERTE [EIRER — K]
KPI'A2.3 Description of energy use efficiency "Use of Resources — Energy” 18
BB WIEZA2.3  |initiatives and results achieved [ERER — 8k

AR IR A M et &l KPS AR
KPI'A2.4 Description of whether there is any issue in | “Use of Resources — Water" 19
BB WIEZ A2.4 | sourcing water that is fit for purpose, water | [&R{ER — K|

efficiency initiatives and results achieved

HACREVE R KR ER A EAIERE - ARER

AKX st 8l RATEHRR
KPI'A2.5 Total packaging material used for finished Not applicable to the Group's N/A
FARAEMISIZA2.5 | products and, if applicable, with reference to | business. T A

per unit produced THEARAERZ %5

AR mAABEMANEER(WER)T4EE

BihE
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Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =] =P/
TEHE EE - —REERBREENEE
A3: The Environment and Natural Resources
BERXAER
General Disclosure “The Environment and Natural 19
—REE Resources”
[RERRAER]

KPI A3.1 Description of the significant impacts of “The Environment and Natural 19
BB WIEZA3.1 | activities on the environment and natural Resources”

resources and the actions taken to manage |[IREFRXARER ]

them

HREBEHHRERRAAERNERTER

ERNERERTENTE
A4: Climate Change

RIREL

General Disclosure “Climate Change” 20
—RRE [RIEE L]
KPI' A4.1 Description of the significant climate-related | “Climate Change” 25
FARAEMISIZA4.1 | issues which have impacted, and those [RIRE L]

which may impact, the issuer, and the
actions taken to manage them

BREE - REHTE

HIER AR HETAELY ENEARRK
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Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =] =P/
TEHE EE - —REERBREENEE
B. Social
e
Employment and Labour Practices
BEREIER
B1: Employment
EfE

General Disclosure “Employment” 34
—R = [ (R
KPI B1.1 Total workforce by gender, employment “Employment” 35
B4 IEEB1.1 | type, age group and geographical region [EfE]

BR - EEEE  FRAMNRNRESHE

B
KPI B1.2 Employee turnover rate by gender, age “Employment” 36
FARAEISIZB1.2 | group and geographical region [EfE]

RIER - FRARNKEE S HEERALE
B2: Health and safety

RERZE
General Disclosure "Health and Safety” 37
—HIR R [ERERE
KPI B2.1 Number and rate of work-related fatalities No work-related fatality was N/A
BRERIEEB2.1  |EILEBEMATHAB KL E noted. TiER
BEERETERE XEEY -

KPI B2.2 Lost days due to work injury No work-related injury was noted. N/A
BgENIEER2.2 |ATBBATIIEAH BEERETERE XEEY - A A
KPI B2.3 Description of occupational health and "Health and Safety” 37
MR WIETEB2.3 | safety measures adopted, how they are [BREZZ

implemented and monitored

W AR B E R REL 2 - ARG

WITRERAE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =] =P/
TEHE EE - —REERBREENEE
B3: Development and Training

YT
General Disclosure “Development and Training” 38
—REE [ R R3]
KPI B3.1 The percentage of employee trained by “Development and Training” 39
R4 MIEZB3.1 | gender and employee category [BR L35

BRUERIREEEANESNZIIEERDL

KPI B3.2 The average training hours completed per "Development and Training” 39

FARAEWISIZB3.2 | employee by gender and employee category | [ 2 E K izill]
EURIREERRNES  BREETHZIIN

TR &
B4: Labour Standards
BT
General Disclosure “Labour Standards” 40
—RE [ TR
KPI B4.1 Description of measures to review “Labour Standards” 40
FARAEWIEIZB4.1 | employment practices to avoid child and [4 T8

forced labour
iR E B E AR AR B E T R 5a Hl 4

T
KPI B4.2 Description of steps taken to eliminate such | The Group currently does not N/A
FARAEMISIZEBA.2 | practices when discovered report on this indicator. TE A
HREERERBERAREREBERMERYN | AREEATERLERELRS
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B HERERBESE RS
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =] =P/
TEHE EE - —REERBREENEE
Operating Practices
EEE
B5: Supply Chain Management
HEEER
General Disclosure “Supply Chain Management” 41
—REE [ftrEsEE R |
KPI B5.1 Number of suppliers by geographical region | The Group currently does not N/A
MREMIEEBS.1 | LiEE S HRERNEE report on this indicator. TEA
AEEB A B U ERELRS -

KPI B5.2 Description of practices relating to engaging | “Supply Chain Management” 41
RAR4EWIEEB5.2 | suppliers, number of suppliers where the [tREsEE IR

practices are being implemented, how they

are implemented and monitored

W EBERREENED - MERTERE

FlnitEEeE - AREBEHNRITRER

bz
B6: Product Responsibility

EmEE

General Disclosure “Product Responsibility” 41
—RRE [EmEE]

KPI B6.1 Percentage of total products sold or shipped |Not applicable to the Group's N/A
FARAEMISIZEB6.1 | subject to recalls for safety and health business. i A
reasons THARREE £ -

EERCEXEMEHTAL 2 BERIEHM

BRRME AL
KPI B6.2 Number of products and service related No complaint was received related N/A
FARAEMISIZEB6.2 | complaints received and how they are dealt | to the services provided by the g A

with
ERENEDRRBHIRFEE A RES

Group.
BEZESHASECSRERBE 2R
éﬁ: o
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

EEIHBMPAER(NSELRR)

RSB B A BRI R R RS -

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =] =P/
TEHE EE - —REERBREENEE
KPI B6.3 Description and practices relating to The Group currently does not N/A
FARAEMISIZB6.3 | observing and protecting intellectual report on this indicator. i A

property rights AEE B ER UL IR EL RS o

i A AR AR E R B RIES)
KPI B6.4 Description of quality assurance process and | “Product Responsibility — Quality 42
M50 I812B6.4 | recall procedures Management”

WIS 2% T RERERDEIER [ERET — E2EE]
KPI B6.5 Description of consumer data protection and | “Product Responsibility — 42
BAREMISIZB6.5 | privacy policies, how they are implemented | Customer Data Protection and

and monitored Privacy”

HMUEBEERMRERBABE - KB |[EREE — BRPERRERERL]

TREERT &
B7: Anti-corruption

RES

General Disclosure “Anti-corruption” 42
—R =
KPI B7.1 Number of concluded legal cases regarding No concluded legal case regarding N/A
BABAEMISIZB7.1 | corrupt practices brought against the issuer | corrupt practices was noted TERA

or its employees during the reporting period | I 4EHEESHEBLEFARY o

and the outcomes of the case

RBREMAEBETASEEERETEE

ENBITHRDREHHEE KK
KPI B7.2 Description of preventive measures and " Anti-corruption” 43
B4 WIEZB7.2 | whistle-blowing procedures, how they are [RES]

implemented and monitored

mf g ERERER - URAERITRE

R7E
Community
HE
B8: Community Investment
General Disclosure “Community Investment” 43
— AR MERRE]
KPI B8.1 Focus areas of contribution (e.g. education, “Community Investment” 43
FA245 204512 B8.1 | environmental concerns, labour needs, [HHERE]

health, culture, sport)

HIERERE(WHE  REFH BIFR

R - Xft - 885)
KPI B8.2 Resources contributed (e.g. money or time) [ The Group currently does not N/A
FAAEMIEZB8.2 | to the focus area report on this indicator. i@ A
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