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OUR MISSION
R E

To Build a Green and Sustainable Planet
AR N AT RHE IR
To Foster a V|taI and Supportive Workplace
EEARNEENTIERE
To Achieve a Responsible and Excellent Operation
ERABEENEBES
To Build a ReS|I|ent and Inclusive Community

BB MR AR E

As a pioneer in the wholesale agricultural produce exchange market, we integrate sustainable development into our
corporate policies and business development plans. Environmental, social and governance risks and opportunities,
such as climate change, are closely related to the development of our business. We are committed to becoming a
sustainable corporation, helping people and the planet to reshape a better future through our operations.
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OUR ACHIEVEMENTS AT A GLANCE

TO BUILD A GREEN AND SUSTAINABLE PLANET

SRR e R AR E N

EMEH—E

TO FOSTER A VITAL AND SUPPORTIVE WORKPLACE
BERENREHTIERE

Through our energy saving measures, we have reduced
3,500 tonnes of Greenhouse Gas emissions.
MBETRETE e - BRI E IR T 3,500ME)% =R SRR E ©

TO ACHIEVE A RESPONSIBLE AND EXCELLENT OPERATION

ER BN EHES

Among our 1,100 employees, more than 40% are
women.

HAFVE1,100B B TH - L PUEERBIIA

We provided around 1,500 hours of safety training.
HFIRE TIRME T 491,500/ NG 22 2557

TO BUILD A RESILIENT AND INCLUSIVE COMMUNITY
ZEAIERARMNLE

We have developed an online intelligent agricultural
wholesale system to promote intelligent agriculture.

BRBREERRENLERR  HEEZRE -

We invested approximately HKD6,291,000 in public
welfare areas for community development.

I R ER A AR ALI6,291,0008 T °
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ABOUT THIS REPORT

Report Overview

This is the seventh Environmental, Social and Governance Report
(the “ESG Report” or the “Report”) of China Agri-Products Exchange
Limited (the “Company”, together with its subsidiaries, collectively
known as the “Group” or “We"), presenting its ESG performance and
its efforts made for enhancing sustainability from 1 April 2022 to 31
March 2023 (the “Reporting Period”, the “Year”, “2023").

Reporting Scope

This Report provides an overview of the Environmental, Social and
Governance (“ESG”) performance of the Group’s 11 agricultural
produce exchange markets and 1 office in Shenzhen in the People’s
Republic of China (the “PRC"). As the Shenzhen office has a minimal
environmental impact, the emphasis is placed on agricultural
produce exchange markets when disclosing its environmental
performance.

Reporting Framework

This Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the "ESG
Reporting Guide”) as set out in Appendix 27 of the Rules Governing
the Listing Securities on the Main Board of The Stock Exchange of
Hong Kong Limited (the “Exchange”). During the preparation for this
Report, the Group applied the reporting principles stipulated in the
ESG Reporting Guide as follows:

o Materiality: A high priority is given to issues important
to the Group and its stakeholders. Throughout the
interaction with internal management, employees and
external stakeholders, the Group has identified various
material sustainability issues that need to be addressed.
The preparation of this Report was based on these material
issues. Please refer to the Stakeholder Engagement and
Materiality Assessment sections for further details.

o Quantitative: Quantitative information is provided so that a
measurable target can be set and the ESG performance can
be evaluated objectively. Additional clarifications have been
added to the quantitative data in this Report to explain any
standards, methodologies and conversion factors used in
calculating emissions and energy consumption.

o Balance: In this Report, the Group provides an unbiased
picture of its ESG performance by reviewing and disclosing
the achievements, areas for improvement, and plans.

° Consistency: This Report’'s scope and preparation are
substantially consistent with the previous year, and
explanations regarding data with a change in the scope of
disclosure and calculation methodologies are provided.
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Forward-looking Statements

This Report contains forward-looking statements based on
the current expectations, estimates, projections, beliefs, and
assumptions of the Group about the businesses and the markets
in which it and its subsidiaries operate. The forward-looking
statement is not a guarantee of future performance and is subject
to market risk, uncertainties, and factors beyond the control of the
Group. Therefore, actual outcomes and returns may differ from the
assumptions and statements in this Report.

Feedback

We welcome stakeholders to provide opinions and suggestions. You
are welcome to provide valuable feedback on this ESG Report or our
sustainability performance at:

Address:  Suite 3202, 32/F, Skyline Tower, 39 Wang Kwong Road,
Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 2312 8202

Fax: (852) 2312 8148

E-mail: pr@cnagri-products.com

Website:  http://www.cnagri-products.com/
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OUR ESG MANAGEMENT

The Board Statement

The Group sees the benefits of proactively tackling ESG issues and
believes that its ability to manage associated ESG risks can generate
more than simply tangible value for the Group but also long-term
value for its stakeholders, the environment and society at large.

An effective ESG governance structure is essential to the Group’s
corporate agenda in addressing sustainability issues. As part of
its efforts to achieve this goal, the Group has developed effective
governance framework to ensure that the role of ESG is aligned with
the strategic growth objectives when it comes to integrating ESG
into its business activities. The ESG governance structure consists of
the Board of Directors (the “Board”) and the ESG Committee.

TECCFRE e NERTME
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Overseeing all ESG issues

targets
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Board of Directors-Decision-making

Evaluating the ESG-related risks and opportunities
Setting the ESG management approach, strategies, priorities and objectives
Reviewing the ESG performance periodically against ESG-related goals and

Approving disclosures in the ESG Report
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data and information
Compiling Annual ESG report

EEAIERRRE L BIENER

REFERE LB RERWS

Sustainability is one of the Board’s major responsibilities. The Board
oversees all ESG-related matters which is responsible for the Group's
ESG development strategies and receives regular reporting from
the ESG Committee. Besides discussing and evaluating ESG risks
and opportunities, the Board also periodically monitors the ESG
performance in addressing these risks and opportunities.

BHERE - & REREEE - 50K

ISR SETS B e BRI AE - ERERIR -

ESG Committee-Management and Implementation
R HERERZEES —EERHTE
Implementing ESG-related initiatives, strategies, plans and policies
Monitoring the development of sustainability strategies and goals
Working with business units and departments on a regular basis to collect ESG

st Mo
e REREENER

ARENRESEEENAIZ - EFEEE
ﬁﬁﬁ%%%i?&am*ﬁ%@%ﬁ ERARER
SENRE LB REAMBERER - WEYOR
B HEREARZEENERNRSE - RilwkT
BRE  HEREARRIEEIN  EEGIE
Higs %Eiﬁiﬁ Zi@&%mi%fﬁ IARE$ 52 F R

K8



China Agri-Products Exchange Limited

2023 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

“TO=FRE  dekERwmE

ESG Committee

The ESG Committee comprises the core representatives from key
responsible departments to facilitate the Board’s oversight of ESG
issues.

At the operational level, the ESG Committee is responsible for
monitoring compliance with applicable laws and regulations. Among
the responsibilities, it is providing the Board with a briefing on the
ESG-related targets, strategies, initiatives and validating the material
ESG issues. Members of the ESG Committee track the progress of
ESG performance and provide regular updates to the Board for
evaluation and revision as necessary.

The Board has confirmed that it has reviewed and approved this
ESG Report. This Report has, to the best of its knowledge, fairly
presented the material issues and Group’s ESG goals, strategies and
approaches.

RIE A EKERZEE

BIE HEREARE mEEa &P ZL
REMERK - URBESSEERE 4 kER
E=g= 0

=
=

=
=]
= B
/=R oo

=

REEH RE HEhERZEST?
BRIZRIERONERER Eﬂﬂa%@?
SRHEEHERE HERERBEBER
BHENEN  URERERRE Zi@&ﬁx
H-RE HERELMZEENBEREMRE
HeERERARRHERE ﬁ&mﬁﬁﬁé%AE%&&
RE - HEREABBEENEE - AHEFER
TR BIER]

=
%

ZHWH

B
= On
é
5(

%%Aﬂﬁﬁwfﬁ\ﬂﬁﬁ&ﬁtﬁz’“ﬁiﬁ HeErE

ARE c ARECOHMEMAN  RERINEEE
BERAEENRE  HeRERER KBRS
A e



—EI=FRE 1SR ERRE 2023 Environmental, Social and Governance Report

2023 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
“ECCFRE  HgRERWRE

KhES2H

Through various channels, the Group has always listened to FBREERE @ AEE —HREFHEHNEE
stakeholders’ opinions on improving its ESG performance. Feedback 3z - A @ R EAKRBRMER - FHHENREH
from stakeholders will help us to evaluate our ESG performance. AEBRMFTERE e NERRE -

STAKEHOLDER ENGAGEMENT

Stakeholder expectations will be analysed and incorporated into the ~ IO HEHH LT FE B ARNEEIRE -
Group's ESG strategies to drive sustainable corporate development H&NEARBZF » UHESHCEAFERXEN

and optimize management. BlLER -

Major Stakeholders

Engagement Channels Expectations

FEHOE SERE

Investors and Shareholders Annual General Meeting . Compliant Operation

REERBRR RS BRgE
Financial Report . Information Disclosure
RS BRHRE
Announcements and Circulars . Financial Performance
NERGEK MR
Company Website . Corporate Governance
NCIEEDS PEER

Customers Company Website . Quality Services

®F NGV BB R
Annual Reports and . Product Responsibility
Announcements EmEE
FHRRAE . Business Ethics
Hotline and Emails [BEICEE
N % E . Privacy Protection
Social Media Platforms FLEER (R
MREEEFE R . Seamless Communication

g5 72 58
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Major Stakeholders

Engagement Channels

Expectations

ETBHHE

Suppliers
PR

Employees

(3]

Government

BUE

Community and Media

HERKE

SHRE

Supplier Meetings

HEmE=

Periodic Assessments

T HART Ak

Tender Selection

RIREE

Circulars and Manuals

3 R e T i

Company Website

NCIEER

Employee Opinion Surveys

EEERAE

Regular Meetings

EHEE

Performance Appraisal

BUERZ

Employee Activities

EEIEE

Internal Trainings
S

Corporate Reports and

Announcements

PERERNE

On-site Inspections

Bisind

Field Trips

B ER

Community Services
1= AR 7S

Volunteer Activities
ML)

ESG Report

RBE e kERmE
Social Media Platforms

BT

Contract Performance

BHIIE S

Business Ethics

[EEZERE

Win-win Cooperation
BEHR

Informatlon Sharing

= S

Cl IEANTZNF

Long-term Partnership
REIAE

Health and Safety
RS

Equal Opportunities
FEKE
Welfare and Benefits
BAEFE

Career Development
B R

Legal Rights and Interests
B
Tax Compliance
HMIEE R

Employment Creation
BliER

Regulatory Compliance
EEAMR
Security Operations
LEEE
Community Contributions
A=Y )
Environmental Protection
IREIRE
Transparent Information

EEBH
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MATERIALITY ASSESSMENT

The Group identified 18 ESG issues as part of its business
development strategy and prepared a questionnaire based on those
issues. In relation to each ESG issue, stakeholders were asked to rate
their importance and provided their opinions.

The results of the questionnaire were presented as follows, which
were reviewed by the Board to ensure that they were consistent with
the Group’s business nature and widely represented. It will serve as
an important reference for the development of future ESG strategies,
targets, and disclosure of information.

Materiality Matrix

2023 Environmental, Social and Governance Report

SOCIAL AND GOVERNANCE REPORT
“ECCFRE  HgRERWRE

EEMFE

AEEBAT18RRE  HEehEAABEERE
BRRBN D YIREZFHERAEES
BRI HERE GRS FOEHHEER
HETHDLRBBMANESR -

RMEREERNT L2 YHEFSRH @ UiE
REMAARENEBUEERAFRZARIE
HERBIERRRE HEREAKE - BR
REERBBENERSE -

rign BB
A
ol
2
3 ©
6 o
g o 4
s 9 S
o Uik (o]
=8 14 13 10 7
Ggg o o 91y o ©° 08
55 o b o1
éﬁ 17 " °
£ o
ol8
o g
Low Impact on Business High
iy HEBNTE =
No. Material Issues No. Material Issues
w3 EERE b EERE
1 Health and Safety 10 Brand and Advertising Management
‘ BERERZR ‘ m e N B IR
) Occupational Development and Training 1 Employment Practices
' g 2 2 e B i BEEHR
Ak . Develc?pmen'F of Green and
3. REE 12. High-quality Agricultural Products
HEBEEEMER
4 Regulatory Policy and Compliance 13 Agricultural Wholesale Market Management
‘ EEHERNER ' EEMBETSER
5 Supply Chain Management 14 Philanthropy and Community Development
‘ e E R ' BERRER
6 Climate Ehange 15 Technology_and Innovation
i RAREE i B K gl
7 Cold-chain Logistics 16 The Environment and Natural Resources
’ REEYR ' RERRAER
8 Labour Standards 17 Use\of Resources
: 2T AR ’ BIREH
9 Customer Satisfaction and Privacy 18. Emissions Control

BEPMEERMLE

BERUE I
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BUILD A GREEN AND SUSTAINABLE PLANET

S =FIRE g RERWE

HEKORTHENMIR

Despite global challenges, we pledge to conserve and restore the natural world. We have always
integrated environmental protection into our agricultural product exchange markets by establishing
a sound management system for a greener operation. We are committed to combating climate
change by reducing emissions, managing the use of resources and protecting the surrounding

environment.

REEEDHKE - BRPUNABRE RMIEBAERIRE - ﬁff’ﬁ—ﬁﬂﬁf&iﬁﬁ B3R 2 /A TR AP
WEEMX S NS  BRRUTENEERR  EFELENEE - BRRIEN  BRERE
RARRERERE BRI REHAREZEEZ—DN -

Combating Climate Change B RIRZt

Environmental Emergency Management REEZEFE

Our business relies on and integrates with nature. It is imperative
that we accelerate our transition to a carbon-neutral future. By
taking climate change as a goal, we manage the risks brought
about by climate change to our operation, adapt to climate change,
and mitigate climate change by reducing carbon emissions while
maintaining a commitment to sustainable agricultural business, thus
providing more green choices for our consumers.

Our major Events Management Manual specifies which department
or personnel are responsible for evaluating potential environmental
impacts. To ensure better management of emergencies, the Group
strives to plan, implement, check, and act diligently throughout the
planning, implementation, and checking phases.

Our Board oversees ESG strategies and implementation, including
climate risk management and carbon neutrality goals. It also reviews
relevant risk assessments and makes corresponding management
arrangements. As a general principle, we strive to achieve carbon
neutrality by removing carbon footprint followed by direct carbon
reduction. It is consistent with the Paris Agreement goals of limiting
climate change to 1.5°C, which seeks to restrict atmospheric
Greenhouse Gas (“GHG") concentrations.

BANEHELAS SR - BEWAENX - AL
R INPREIE AR AR R 2 o AP DA FE S AR
“4&7‘%@’(@ C EERERE(CHRAEET KR

CERRIREAE - BRI D FRIEBORE AR
@ﬁft REHAREREREBNAR  RHE
ERUEZGEEE -

BMEENEBEETFMIAEEFEEERE
FTENHIIRAR -  REREFHMEEZSE
N ARBEANRE - Bt mEREEER
g BiMieERBRVITE -

%%Aﬁ*ﬂﬁafﬁ HeREARKLER B3
RiEREBREEREPMEE - HEMHEER

BRF L E AR EE R L - ERERAI - FA
LHERR IR ERRRERIRT - K54
(ERHE) HRERBERBIEISCHER - 5

PR ISR AR ER BB BERURE
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TEC=FRE A RERRE

Physical Risks and Transition Risks BreE b kA ERE R

According to the reporting framework developed by the Task Force 1R % & & #H B8 B 75 4 58 T /E/)NE I 78 B 3R &5 4E
on Climate-Related Financial Disclosures, climate-related risks are 22 * RIZABERK S A am&ﬂ/&*ﬂ %o REE
classified into physical and transition risks. The Group has identified B #5|RIEELABEREE @ WiEENALERR
climate change-related risks and incorporated them into enterprise ~ &I ©

risk management.

Physical Risks Description
BREK 3t
Water Stress Access to water fit for purpose may not be guaranteed due to the increasing
KERIE R demand for agriculture and urban use.
FR TR 5 R T K ) 3B SRR - A REB RIS EA KR ©
Flooding Heavy rain or riverine overflow may bring acute flooding risks, damaging our
Atk cold-chain logistics. It also poses a threat to the safety of our employees and
customers.

RMIOTRLE R R REEA VKRR - BERMNLEYR o EIRE M
METREPNLE2EBKEE

Persistent Heatwave Our employees and customers in the markets are susceptible to sunstroke

BESR due to high temperatures in the summer. If the heatwaves persist, agricultural
production losses will disrupt our supply chain.
BMHNEIRMSHNEFPEEZEEMBEIFTE - MeRisE  BEEERK
B EL B AP LS

To minimise the possibility of risks and hazards in the business, the A EMREEZKFAIEHBENEREESE @ A%
Group has implemented flexible working arrangements, improved BEEEESEEMN TIELH: - MERSFTEI LR
emergency plans, and upgraded facilities to ensure that the business &%} + R EISIE RS sliRin K TR T 58
continues to run smoothly during severe or extreme weather  Fi2iETT o Bribz o AEBAEE TR E
conditions. Aside from this, the Group had also got the insurance BERE - LWRELZXEZHHFZE REEYBE
coverage for its employees and properties to protect the interests of <@ °

all parties involved and reduce the risk of financial loss.

Transition Risks Description
Bk i
Policy and Legal Risk To meet the carbon neutrality targets set by the Chinese government, tighter
BEREERR regulations, policies, and initiatives will be implemented to reduce GHGs.
RERHBEBRMARENRTFMEE - BEEEZKEER - BURREBE UKD
IRETBEHE °
Technology Risk Upgrading the old equipment and lighting systems would increase the
5 9l = e investment cost and potentially decrease revenue due to temporary production
shutdowns.
FHARE R R RIARG AL IR E A - W0 A B BB W 7 2 s D W ©
Market Risk Market risk also arises from consumer preferences and behaviour changes,
%Rk as most customer will adopt a positive attitude towards greener and more

environmental friendly operation.
HRERIHEEHGELEENAEENERE - MmiSRARIVRINEE &R
RETREIL -

11
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The Group’s major source of GHG emissions during the Reporting
Period was electricity consumption, which accounted for more than
90% of total GHG emissions. To lower energy consumption, the
Group has gradually phased out old equipment, improved lighting
systems, and participated in the clean energy initiative to introduce
renewable energy such as solar and wind energy.

Emissions Control

Air Emissions

The Group’s exhaust air emissions from its operations are mainly
nitrogen oxides, sulphur oxides, and particulate matter generated
by petrol consumed by transportation. We actively reduce tailpipe
emissions through regular maintenance, enabling vehicles
to be more fuel efficient. Environmentally friendly unleaded
petrol is adopted to comply with the latest emissions standards.
Employees are encouraged to optimise delivery routes to minimise

transportation distance by using vehicles reasonably and limiting

AEERNHRERFENREERERBHIRRS

ERE R ERBHIMAEH0%A L - &
5¢1EE§E/ \/Ié]ﬁ K%@Eﬁi/’j/ﬁ% ﬁ Eﬁ(%‘
EEEH%ML //\/%/gﬁb/ \nJFEU L/(%U\j(ﬁﬁ BE

b%—fﬁiﬁu/ﬁ°
HERE
FERBEL
AEBELEEFENERENEERAIBIAER
BTRATEENRAEY - REltRERY)

BMEBEMREBERSRENR  LEW
FEhnE R o EARRE S TR AN A RN
RAE - RSB E TEIRE M ERRRHIFLAL
R BlORERRARE R ERIBEE

private use.
Types of Air Emissions FY2023 FY2022
% SR BE B R —E_=BE TECBE
Nitrogen Oxides (NOXx) ARED kg 5 47 49
Sulphur Oxides (SOx) malky kg T7 1 1
Particulate Matter (PM) CER R kg T 3 4



—EI=FRE 1SR ERRE 2023 Environmental, Social and Governance Report
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i 2= R REHERK
BRERBHREEIREZ(CREREECHEE
AZ - ARENTERERBHIORABER
FBRERY UM (BEN) RBEME 1 (8E2) -

Greenhouse Gas Emissions

GHG emissions are the leading contributors to climate change and
global warming. The Group’s main greenhouse gas emissions come
from petrol consumed for transportation (Scope 1) and electricity
purchased (Scope 2).

Indicator' FY2023 FY2022
4 SBoCHEF b e 3
Direct GHG Emissions (Scope 1) HERZERBHR(EET) tCose 4,563 4,895
WS tiREE
Indirect GHG Emissions (Scope 2) FH#RAZEREHM(FEE2) tCOe 42,055 45,257
—SElkirgsE
Total GHG Emissions (Scope 1and JREREHNESE tCOse 46,618 50,152
Scope 2) (B3 M EE2) Wi — S biRE =
Total GHG Emission Intensity? MERBEEMAETE?  tC0,e/'000 HKD 0.08 0.06
revenue
W —E/ i E =
Tt Es
Notes: Bt -
1. GHG emission data is presented in terms of carbon dioxide equivalent 1. BERBHEREBVIZR_SEREELRY B2

and is based on, but not limited to, “The Greenhouse Gas Protocol: A
Corporate Accounting and Reporting Standards” issued by the World
Resources Institute and the World Business Council for Sustainable
Development, “How to prepare an ESG Report — Appendix Il: Reporting
Guidance on Environmental KPIs” issued by the HKEX, the latest
released emission factors of China’s regional power grids basis.

As at 31 March 2023, the total revenue of the Group under the
Reporting Scope of the Group was approximately HK$596 million (as at
31 March 2022: approximately HK$869 million). This data is also used
for calculating other intensity data.

Purchased electricity accounted for major GHG emissions will be
described in below section “Energy management”. The Group has set
a target of lowering the GHG emissions intensity by 5% by 2030 and
expects to achieve this target through continuous review of GHG
reduction measures.

BB 3B (B TR A BRI R T Rt AT 548 5%
&IﬁﬁiA‘F‘J?’*E’](/ EREBREETE B

GRTEFEZAE) - BER G B (ELE
HIRE - g REARME - Wi - BIBHRE
MIEIRMEIRIES]) - I BMHHTPEEEEER
EEPERATF -

2. MZBZ=F=A=+—H AEEREHER
KRN BHS6EEBT(R_E__F=A=
+—H : #869BEBET) - WEEMARGTEH
135 EEUE -

9\\%*?%5/ EREHRNIZNS  BETH
HIEEREIZ Iy Pl - REBDITLRN -F
—EFHAERBFNEERESNER - I
BHRB TR R E RERYEEAERZAE
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Sewage Discharge J5IKBERL

The Group's wastewater was mainly generated from cleaning and AEBMEKEEREFZLHES - AEED
sanitisation. The Group has developed procedures for collecting, FU5E * BRIELPEHUSKNIERF o RIRE M -
treating, and discharging sewage. During the Reporting Period, the N5 EHEHR1,430,014MERE K o

Group discharged 1,430,014 tonnes of wastewater.

Indicator' i FY2023 FY2022
BE “B=BMF g Sl -/ 3
Total Sewage Discharge VERBEI AR E tonnes 1,430,014 1,414,447
U7
Total Sewage Discharge Intensity? J57KBERAE 2 %22 tonnes/’000 HKD 2.40 1.63
revenue
g,/ 75 7o e ek

Professionals monitor our water quality and ensure that wastewater ~EZ A BERFMIA/KE - WHERSKEEZE
treatment equipment and facilities operate properly. Regular ~ MEEEEER - HMTHE 5/KS2ETAR
testing and analysis of the sewage content are conducted to ensure M7 » UHERT A B AR R M2 HIZE - 1
conformity to applicable national and local standards. Additionally,  #b + NEE T EHKE B RFEKE - U LE
the Group conducts periodic inspections of drainage pipes and  J57KJ&JF °

gutters to prevent sewage leaks.

Catering sewage is collected with Flowing treated sewage into The treated sewage flows along \
domestic and floor cleaning sewage treatment plants must the sewage pipe network of the
sewage after grease filtering. In ® meet Level 3 of “Integrated o logistic centre to the municipal

the septic tank, sewage is treated Wastewater Discharge Standard sewage treatment plant. Sewage is
biologically. o (GB8978-1996)" e treated asecond time before being

d|scharged

BRUTKEIRIMEEIEZ B A H L
R RB SR — RIS < )5
IKECFB AP EEYRE -

5 o J5IKIEZ




SECZFRE - HERERRE

2023 Environmental, Social and Governance Report

2023 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Waste Management

Due to its business nature, no hazardous waste was generated
during the Reporting Period. In the event that hazardous waste is
generated, the Group will engage qualified waste collectors to deal
with the hazardous waste in compliance with relevant environmental
laws and regulations.

Non-hazardous waste generated by the Group’s business activities
is primarily vegetable, fruit, and office waste. We collaborate with
a third-party cleaning service for daily waste collection and market
cleanliness. Commercial wastes are transferred to designated
collection points, while other recyclables, including scrap metals,
glasses, cardboard boxes, and wastepaper, are collected and
repurposed by qualified recyclers. The Group has also adopted
electronic communication as part of its paperless operation. Where
printing is necessary, double-sided printing is recommended. Offices
are equipped with waste recycling bins to encourage paper recycling.

Our waste management policies ensure that hygienic conditions are
monitored periodically for efficient waste management. The Group
has set a target of lowering the generation of non-hazardous waste
intensity by 3% by 2030 and expects to achieve this target through
continuous review of waste reduction measures.

“TO=FRE  dekEawmE

BEEYEE

HREEXBEE  ReESHRYEELEEER
Yo MELEEERY  ARERZEBAERE
BEYRERREEEERY - UWTAHRBRREA
BEEM -

AEBEEBLDELNBEERZMIERHRR
MAEERY - BB EERMRERTS
BREFE=ERRGEBEAIE - BEEYNE
BERTHRES  MEMTERYm(BEES
& W AREREABEEREREKRSE
REHMNA - ARBETRAEFBAFER/ERL
BEM G o INFHITED - EEBEEITE] - D
ERAEMEUAE - BEAREN - HPIER
YEEBREREMER B GRN  UAMER
BEEY ARBEE YN _Z=2FKEEER
MELZERE3%NE R - 18 HEE T i
AURBEEEABRRZ AR o

Types of Waste FY2023 FY2022
BRYESR “EC=HE B CHE
Total Non-hazardous Waste FrIEEEEREYRE tonnes ME 89,825 88,990
Produced
Total Non-hazardous Waste mEEEY LIRS tonnes 1§ 32 1,234
Recycled
Total Non-hazardous Waste FRELEEREEYMEER  tonnes/000 HKD 0.15 0.10
Produced Intensity? &2 revenue
mE,F AT
Note: Bt -
3. The data mainly included a one-off project to recycle wooden frames 3. ZEBEEZE /ORI RERAREN—RIEIER -

for logistics transport.

Use of Resources

To manage the use of resources and reduce non-essential materials,
the Group continually strives to minimise the impact of its work on
the environment, and it is committed to enhancing and improving
the ways towards environmental issues through daily operations.

BREM

REEEREARBDIEVEME - REBTEH
BHRIETEHRBOFE  ABRNRERBA
BEEMRRAERENE
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Energy Management BEIRE
The Group's energy consumption during the Reporting Period was  $REHIRIA - AREBERLREFEB RO T ¢
as follows:

Types of Energy Consumption* FY2023 FY2022

RERHEEE" —E_=BE —E-—EE

Direct Energy Consumption HERERE MWh 713 756
JKELE

- Petrol - UM MWh 709 746
JKELF

- Diesel R ! MWh 4 10
IR

Indirect Energy Consumption MR EEE MWh 72,385 77,896
KRB

- Purchased Electricity - HNEER MWh 72,385 77,896
JEFLIs

Total Energy Consumption BEREFERE MWh 73,098 78,652
JEELI

Total Energy Consumption RERBHEERE? MWh/’000 HKD 0.12 0.09

Intensity? revenue
K,
FA T E

Note: Btet -
4, The data have been standardised from kWh to MWh. 4, HEERHTRRIZECAIKEE -

Since electricity constitutes most of the Group’s energy consumption, HRE IR AEBEEFEENEERFE - B2
we have formulated rules and measures for saving electricity.  HlTESIE R B MIEHE o T EIERTA B A KE
We plan to gradually replace LED lights and time switches in all N5 & S FIRLEDE L TR - R LE
office buildings and markets. We have installed transformers with R HEFRATARNEER > USWHE - B
compatible capacitors for efficient electricity use. Regular electronic  EE#E{TE FREHEE - LRIBHREMRRE - I
equipment maintenance has been conducted to maintain its optimal % » B AT AL M= AL M RO 8% 284 -
condition. The cooling equipment with new energy-saving and A£EBERTETR =T FFrEFEEZERRK
energy-efficient technologies was preferred. The Group has seta 8% B 1% - WHIEBBIF BRI LA LG
target of lowering energy consumption intensity by 8% in 2030 and ~ REIR It H1Z -

expects to achieve this through continuous review of the above

energy-saving measures.
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Water Management

The Group consumes water for its production and domestic
activities. Water was sourced from the municipal water supply
system in their respective locations, whilst water consumed by its

Hong Kong operations was supplied by Hong Kong'’s Water Supplies
Department.

“TO=FRE  dekEawmE

FKEHE
AEBREERAEEHBEZTZAK - AKK
BESABMEDEMNTREKES  MEBEK
K F7KBI R EBKIEEHIE -

Indicator FY2023 FY2022
B —E_=BE —ECoCpE
Total Water Consumption BFEKE m?3 2,564,783 2,680,239
ST K
Total Water Consumption Rk @ e E? m3/'000 HKD 4.30 3.08
Intensity? revenue
MK
T T

Through the maintenance and upgrade of the water pipeline system,
water consumption is reduced using water-saving devices, and
wastewater is reused wherever possible. Water pipeline network
inspections will be completed in all markets to minimise leaks and
water waste. There are automatic faucets in our bathrooms, and we
have also set up a water recycling and purification system to use
recycled water for flushing and cleaning. In addition, promotional
materials and reminders for water conservation practices have been
posted on the operational sites to raise awareness of water-saving.

Use of Packaging Materials
Due to its business nature, the packaging material is not considered
a material ESG issue to the Group.

BREKE R EEMTR - AEKEER
DRKE - LHEFRENER TEEREAREK  F
BEMSETRKERKRE  URERADRK -
BN EERRE BBIKESE - WKRETERK
FFEFRS - FIRBERAPRISIBR © bEoh - #
FMEEZEBR R A BB RKERNE EM
B AREE - AR S EKE G -

BRMHERA
HREEBEE - BRMHEAREEN S L TH

BREERE HERERHEE -
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The Environment and Natural Resources

The nature of our business does not cause material impacts on the
environment and natural resources. Nevertheless, we have a strong
focus on monitoring the environmental impact and putting people’s
lives and health as the priority. In addition to complying with
environment-related laws and international standards, we integrate
environmental and natural resource protection into our daily
operations, such as proper disposal of waste, resource conservation
initiatives and reduction of air emissions to achieve environmental
sustainability. We also improve the environmental monitoring and
early warning system, and establish an emergency response system
for environmental emergencies.

Safeguarding Market Hygiene

In light of the COVID-19 pandemic, we targeted and prioritised
market hygiene to prevent disruptions to local food supply chains.
We purchased vehicles with bubble sprays to disinfect public
and operational aisles in the market every two days. A third-party
company has been engaged for sterilisation service for key areas
such as waste transfer station, integrated zone with fresh meat and
live poultry business, by electric sprinkling disinfection.

RN RRER
BPHNEBEE TS HRERRABERERNEXN
TE -BENN  RANEIRNEERRZE

WA PR A dn RIERRAE SR  BR T - SFIRR
MARREE KB E/Eﬁﬂ\ CHMERREREAE
FRREMARTESE  NEEREREZEY  BR
EARE RO ZERYEN - WERBRRAFE

e BMEZETRREEARBERR 21T
RERBEMESBERSL -

RAETHIEE

ERERE  RAATSEERBEER - A
Piit s gt R m It B s T2 - ﬁfﬁﬁﬁ/ﬁﬁ%&
AAEZNER  SMAETENAHRLER
BETRHEEE © thoh aﬂzﬁzﬂ#%:ﬁ Gk
BRPEY  HAGESRE  ZXBEBEFEHESE

ETEDEEEE -

Biodiversity Protection

The trading and consumption of wild animals are strictly prohibited.
Our agriculture produce market exchange fully complied with
the legal requirements and played an active role in safeguarding
biodiversity.

EYZ I RE
MSBEEXZNEAHLESY - RANEERT

BREMTENAEREL
THETIRRIER -

RIREEYZERN
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TEC=FRE A RERRE
FOSTER A VITAL AND SUPPORTIVE EEAETIRENIERE

WORKPLACE

We have enjoyed success on both an entrepreneurial and a cultural level due to our diverse group
of people, talents, roles, views, and cultures. Helping people become their best selves is one of our
guiding principles. The ways in which we treat our employees and support their growth will have a
significant impact on the quality of service they provide to our customers and communities, as well

as determine how sustainably we can grow.

HPMBHEEHZTIEMET - Ad -~ AR BERUE  ERERUEEE EEIEKY © H I
BERA ——REDEIXMER - HPIAFEERIFERENFABER T BRENT P
Rt BREHBRHENESE - AKTTZER M HES AT HEER -

Employment (=
As at 31 March 2023, the Group had a total of 1,116 full-timeS &HE_T_=F=HA=+—H AEEH*A
employees. 1,1M6Z 2B ES -
Breakdown of Employees FY2023 FY2022
EE R = =
Total Gl 1,116 1,115
By Gender MBI 8 5
Male Es 657 662
Female L8 459 453
By Age RERE D
30 or below 30 AT 99 113
31-50 31Z2505% 761 754
Above 50 5055 A E 256 248
By Geographical Location &Rt E & 5
Mainland China B A3 1,092 1,093
Hong Kong B 24 22
By Employment Category
RERENE D
Management BEE 184 185
General Staff —RET 932 930
Note: Bfat -

5. Employees of the Group are all full-time, and there are no part-time 5. AEBETIHYAEZBET  EXBET -
workers.
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T -FIRE e RERWmE
BY EMPLOYMENT CATEGORY BY AGE 300r
BRMERIES BRERSS .
Male 0K U
B Above . 9%
59% 50 .‘
: 5OBELLE ~0
23%
‘ Female 31-50
i 31&508%
41% . 68% .
BY GEOGRAPHICAL LOCATION BY EMPLOYMENT CATEGORY
RiEE S RERERE S

Hong Kong Management

HEE
o——
N

BE
2 16%
@,

Mainland China
B Ay it
98%

General Staff
—-RET
84%
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The Group’s overall employee turnover rate during the Reporting
Period was 16%. The breakdown of turnover rate according to
gender, age, and geographical location are as follows:

Employee Turnover Rate

EBERKE

Overall 2

By Gender MR8 5
Male 3
Female z

By Age RERE D
30 or below 305% M IATR
31-50 31%E505%
Above 50 50B%A £

By Geographical Location Rt EE D E D
Mainland China R B A3t
Hong Kong BB

Recruitment, Promotion and Dismissal

The Group has stipulated relevant procedures relating to the Group'’s
recruitment in the Human Resources Management Manual. All
vacancies are publicly advertised, and various recruitment channels
are utilized, including recruiting platforms, internal talent pools,
referrals, and headhunters. The Human Resources Department and
the recruitment team are responsible for selecting and interviewing
candidates. During the interview process, the Group provides
candidates with information about its working environment,
employee benefits, and career development opportunities.
Candidates are provided with equal chances based on their ability,
experience, and ethical standards.

We have established a performance management system to identify
the capabilities of each employee. All employees are subject to
annual performance appraisals by their immediate supervisors and
leaders. The system clarifies the basis for employee promotion,
resignation and remuneration. Employee is evaluated on a regular
basis to alter bonuses, salaries, and potential promotions. During
annual evaluation periods, employees can submit personal
debriefing reports and an outline of achievements to department
managers.

TEC=FRE A RERRE

RBEHRE - AEENERBEERAEH16%
IR - ik MRS 5 RS RAAAT

FY2023 FY2022
—g==ge —B=—ge
16% 20%

18% 20%

12% 21%

30% 27%

12% 18%

21% 23%

15% 20%

38% 18%

B - B RFE

FEFBEKANEREBFM)ATAAMAE
ERENEEER - AIEERBAHRRM @ LE
RABREREETHRE  ERETE ABAS
f HENEE -  ANBERBRBEEFEED
BEEAEEA o ARBREBIEP FRBE
REBEETIFRER ﬁ;mﬂ&%%%@%é
HEE - RAIRIRIREAME S - KR FBEE
ELTFENRE -

BMEREYEREERRUARSIEREENEE
N MEREVEXER LAINEENFEEEN
Ziz o ZHIERAETRESET - BB REF MK

B REBEHFGREE - AREEL  Fak
BEET - WFEREEE - BE A MEFILIE

A AR S R Attt
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Every employee is valuable to us. The Group will not tolerate any
unjustified dismissal. A reasonable dismissal procedure will be
followed, and all issues will be fully communicated to avoid any
conflicts. Resigned employees must meet at least once with the
department head or human resources department to discuss the
reasons for resignation, so as to understand the opinions and
suggestions for improvement of the Group.

Compensations and Benefits

Based on employee performance evaluations, the Group provides
fair and competitive remuneration compared with market standards.
Employees of the Group are treated fairly, including a basic salary,
housing allowance, year-end incentives, relocation allowance,
and other benefits. The salary criteria are established and shall be
adjusted periodically in accordance with operational standards, price
levels, job levels, work performance, and typical market earnings,
with overtime compensation or holiday pay. The Group provides the
Mandatory Provident Fund Schemes for Hong Kong employees and
Social Security Provident Fund Management Systems for Mainland
China employees.

The Group provides employees with not only a basic salary but also
a comprehensive benefits package. Each employee is covered by
social insurance and business accident insurance. In addition, regular
medical examinations are provided for the fresh market employees
in the Mainland China to ensure their health and safety. All eligible
employees are entitled to food allowances, scheduled bus pick-ups,
and special holiday bonuses.

Working Hours and Rest Periods

The Group stipulates employees’ working days and rest time in
the Employment Contract, to eliminate forced labour. The Group
rigorously adheres to the regulation requiring 40 hours of work per
week and pre-arranged working hours unless there are unusual
circumstances. In addition, employees are discouraged from working
overtime, and if it is necessary, they must notify the HR department
for authorisation and documentation.

In addition, the Group has effectively protected its employees’ legal
rights to rest and vacation time. All eligible employees are entitled to
paid annual leave following the Employment Agreement. The Group
also provides various types of leave for its employees, including
statutory holidays and other paid holidays such as maternity leave,
marriage leave, and compassionate leave.

BMERE (RS - AEEE T TRBEMTE
EORE - R EEAIENREIZRF - WL
BRBEETRDBR  NBREMER - BRE
BVAREFEEXANERFELEE X
AmBERRE - AT MEARENER RuER

=3
AR °

N K 5 7

RIBEERBNE  AEERERTSHEERF
MEBFINFMW AEBEESEQIFHE
BREAFE  FEEM  FRER  RERM
READIER] o FEEETIRBEERE - ERKX
o TR~ TR R —R 5 A E 5
TN GHE - AR E S R - A E
EREEREBREHBFIELTERE - WAAM
EERHEHERELAESERRSR

REENMEAREBIREELAT® - TMEHE2EM
BAFSE  BREEHZAEHSREREEEIN
RE o ULoh - IS TENPEAMETZATE
HNBEERDES  URRHBREZS -FBEAE
WEEBHZEREREN  THELEXRRERIR
HATEAT o

TIERER A
AEBRERANTREREN TIER RIKER
B AALBSR IS o BRAFIRIGRIN - NEE B
RE ST BB TIE40/N RIASR 2B TIERH AR
JE o Mesh  REBEASEIREBE TE - EFR
E - BEBAMANERABABUSEERFE -

BN - REBEYERIERERE RIKBROE AR
HeMAREREEDBERRERBHREZA
wHER - AEETARERESEEY 85
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Equal Opportunity, Diversity and Anti-Discrimination

The recruiting procedures at the Group are fair, equitable, and
open in accordance with local laws and regulations. To prevent
discrimination in the hiring process, the relevant policies have been
outlined in the Human Resources Management Manual, regardless of
race, social status, religion, nationality, disability, age, marital status,
gender, pregnancy, sexual orientation, or political affiliation.

Should any employee experience intimidation, humiliation, bullying,
or harassment (including sexual harassment), they can report to
or file complaints directly to their Department Head or the Human
Resources Department. Upon receiving the complaint, the Group
shall investigate and resolve the matter. Anyone engaging in any
form of discrimination, harassment or sexual harassment will be
subject to disciplinary action, including termination of employment.

Employee Communication

The Group is committed to the ideal of teamwork. The Group actively
engages with its employees, understanding their perspectives
and expectations before, during, and after appointments, position
transfers, and dismissal. Regularly assessing employee satisfaction
and their insight into business progress helps it change the policies
and actions accordingly.

Aside from organising frequent employee events, the Human
Resources Department sends greetings and wishes to its employees
on festive occasions, provides gifts and hosts birthday celebrations
for them, and delivers daily necessities to strengthen and sustain
its relationship with its employees. The employees are offered extra
care and material assistance when experiencing personal or family
challenges.

“TO=FRE  dekEawmE

FERE  ZTERRER
REBENBERFREEMERIERDF - 2
ERRF - BELEREBREFHBELES - ANE
REEFMESMABREERE - M A wEk - g
Mz~ RE BIFE  BK - e BIAMOR
B EE - EERE  BUABE -

WEMEEXERZE 55  RAXRE(EHE
MR RETERAESPIEEXANER
BRI - MERHE - ARBBREEM
WAEHERIR o (ES R ARER - Rk
MHEREOALHRIGCRRED @ BRERELER -

1ES BHE

AEBBNERBERAENIES - AEBEERE
HEREBER UNWTMESHEZRT BUFAHK
fRE 2Bl ~ BiE R 2 B EI2E M BRI o EHIRE
BEREER THMEX£BEREGHAEEAEL
MR RATE -

BREREBB ARSI ANWERITEELH B
[ 8 T EMERME - B8 TIRER MM
AERBEVES - WENA M - PANE KR
BTHRR - mHEAIRELBNEBERMH
RBIMNOBIE R MERD -

In March, the Suizhou Baishazhou Market organised
celebration activities for the birthdays of its employees,
as well as International Women's Day celebrations.
R=R  BEMNEDPNTSREIRREEBENS

(R B T3 B A0 B B o 2L B o
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B BB NATE

Employees Birthday
Celebration

RELEBENES

Birthday Benefits
CASE

Suizhou Baishazhou Market held the 2023 annual staff
meeting. All the employees and representatives of cooperative
units attended the meeting. The Group’s business partner
summarised the efforts in the past year and proposed focusing
on several areas of improvement in the next year, including
raising service awareness, improving site management,
tightening production safety, and achieving business goals. In
addition, the company again honoured 6 employees who won
the “Excellent Employee” title.

BEMNEL2MNTSEAR _E_=FERIAE - 2BEI LA
BURROHFEER  AEENEBBHEBTRE—F0%
B WRETHET —FEHBCENLETE - BEESRER
B ESHERE  MBRLEFAENBREERF < 1t 2
AIBARLRZLEGEBFETIWFEMNETL -

[ Tang Ching Ho, Chairman of the Group, visited Huai'an

Market for the first time after the epidemic. Mr. Tang expressed
his sincere gratitude to all the business owners and employees
for their dedication to their posts over the past few years.

The Group would continue to support and promote Huai'an
Market's steady development.
REBEEFEBMEERNEBRERIGELTS « BAREH
FBEREPREINBEHFEREBTRTROR - NEE
BB R REELTHHIRTERRE -
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Health and Safety

Our employees’ health, well-being, comfort, and safety are of the
utmost importance to us, and we work hard to ensure their safety.
We are committed to ensuring our employees work in a safe,
comfortable workspace.

Occupational Health and Safety

Providing a safe working environment for all employees is one of the
Group's top priorities. The Group strictly complies with applicable
laws and regulations on occupational health and safety. The Group
has also developed a Major Events Management Manual that
provides a framework for safety operations in addition to a group-
level Occupational Safety and Health (“OSH”) policy. This Manual
has improved the Group’s ability to respond to major incidents
of emergencies and strengthened the processes that are in place
to deal with major incidents of occupational health and safety.
Preventive and corrective measures are implemented to mitigate
possible safety hazards from the 19 major incident categories,
including labour injuries and fire incidents. It is mandatory to report
and investigate all incidents. To respond to emergency incidents
appropriately, quickly, and efficiently, we have developed a specific
reporting procedure for traffic accidents, fire accidents, water
accidents, food poisoning, and contagious diseases. Fire prevention
instructions are given ahead of time to all offices in order to prevent
fire incidents.

All Group employees must follow the Code of Safety in the Employee
Handbook, which outlines the Group’s commitment to creating
a safe workplace. In the event of a fire, internal safety practices
are clearly and concisely documented, and emergency phone
numbers are prominently displayed to ensure quick and easy access
for employees who need to contact them. Employees capable of
spotting potential dangers and developing ways to protect working
conditions shall be rewarded to encourage future research and
development.

Maintaining a productive working environment requires regularly
evaluating working conditions and identifying improvement
opportunities. We have a flexible work schedule designed for
employees who are required to work outdoors in hot weather,
especially in the summer. Air conditioning systems have been
added to the building to help prevent heatstroke and other related
incidents. Furthermore, the Group provides the market staff with
a range of personal protection equipment, including safety vests,
waterproof boots, gloves, and thermal equipment. Those responsible
for handling chemicals must ensure compliance with the laws and
regulations that apply to handling chemicals. Besides the mandatory
health checkup before employment, employees are also provided
with annual or biennial checkups depending on the nature and
category of their employment.
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Safety Training

The Group holds regular safety training events to disseminate
knowledge regarding OSH legislation, laws, and operating
procedures, to enhance employees’ understanding of occupational
health and safety awareness. All employees must participate in
a fire drill every six months to ensure that their knowledge and
skills regarding fire safety and emergency response capabilities
are continually updated. Our fresh markets organised around
1,470.50 hours of safety training with 795 participants during the
Year, covering safety hazard identification, emergency evacuation
plans, professional fire extinguisher education, etc. This enables
the Group to identify, assess, and control the sources of hazards
and deficiencies in occupational health and safety that may result in
accidents.

On-site instruction of fire drill

B BERSIEE

All new workers in the Cold Chain Department are required to
attend safety training and complete a corresponding exam before
starting work. A variety of occupational health courses on disease
prevention and treatment are held regularly to protect the health of
our employees.

Z2IE
AEBEEHERL2HVEY  MERSEEH
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Practical use of fire extinguisher
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Responding to COVID-19

Health and safety remain the Group’s top concerns during
pandemics. The Group has taken precautionary measures to
reduce the risk of infection and prevent the spread of COVID-19 to
our employees. Among the special arrangements and preventive
measures adopted by the Group are:

° Adopt flexible working hours and work rotation for workplaces;
° Require employees to measure body temperature before
entering workplaces and have periodic negative rapid antigen

test results;

° Postpone non-essential travel to regions with COVID-19
confirmed cases;

° Require all employees to wear masks during working hours;

° Provide alcohol-based hand sanitisers and other disinfectant
supplies; and

° Conduct routine cleaning at the workplaces;

“TO=FRE  dekEawmE
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All Puyang Market stall owners are receiving nucleic acid testing.
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The Group has achieved zero work-related fatalities for three
consecutive years (including the Reporting Period).

Fatalities Due to Work Injuries EERCHAWN Cases
I

Work Injuries I Cases
=

Lost Days Due to Work Injuries RAIGBRAIERE Days
X

Development and Training

We recognise that human resources are one of our most valuable
assets, and thus believe that enhancing the abilities of its employees
will benefit both the Group and the individuals within it.

A variety of training courses are available for employees of various
levels of experience, from mandatory training and skill enhancement
to more advanced supervisory skills and managerial development.

Additionally, employees are encouraged to attend e-learning classes,
seminars, team-building activities, and knowledge-sharing events.
The Group will provide subsidies to eligible employees for course
fees. Our training programs are designed to increase productivity
in the workplace and support employees’ career advancement. The
Group will also conduct an assessment and evaluation of training
effects according to the needs and the targets. The assessment
results will be included in the scope of employee performance
appraisal.
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Wuhan Market conducted a seminar on Agricultural Product Quality and Safety Law.
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During the Reporting Period, employees have been provided with
internal and external training in a wide range of areas, including
induction training, job skill training, safety training, professional
qualification training, team execution and communication skills
training, administration manual training etc. We provided 4,144.50
hours of training, with an average training hour of approximately 3.71
hours per trained employee.

Breakdown of Employee Training®

e 55318 Bk BA AR

By Gender R RIS
Male S
Female z
By Employment Category RIEREERE D
Management EIEE
General Staff —fRET
Note:
6. The employees training details breakdown by category was calculated

by number of trained employees in the specific category over total
number of employees who took part in training.

The average number of training hours completed per employee by
gender and employment category are as follows:

Average Number of Training Hours

(hours)
3935 I AE 2 (VN B)

By Gender BI85
Male 3
Female z

By Employment Category REMERE S
Management BEE

General Staff —RBET
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FY2023
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FY2022
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59% 59%
41% 41%
32% 17%
68% 83%
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—g==ps

3.83 4.94
3.55 5.82
10.11 6.38
245 5.08
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Labour Standards

Prevention of Child and Forced Labour

The Group strictly adheres to all applicable laws and regulations,
with no child or forced labour allowed in the workplace. To
prevent illegal employment of child labour, the Human Resources
Department will verify candidates’ identity documents during the
recruitment process. Newly hired staff must be at least 18 years old.

We protect human and labour rights so that no employee is forced
into employment without consent. The employment contracts
specify the work time, place, tasks, and primary responsibilities to
ensure that employees are not required to execute work that is not
within their terms of reference. Both parties must agree on overtime
and compensate as per relevant regulations to prevent forced
overtime.

Additionally, the Group prohibits any punishments, and behaviours
that involve verbal abuse, physical punishment, physical abuse,
oppression, or sexual harassment, including inappropriate language,
postures, or physical contact in any form against employees. If any
employee is found to have violated the regulations, the Group will
terminate the employment contract or the probationary period
immediately.
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ACHIEVE A RESPONSIBLE AND EXCELLENT
OPERATION

—E=FRE  HERERRS

BEREEENEHEE

As a leading modern agri-products logistics centre, we are committed to building “a brand

belonging to the customers” and providing first-class products and dedicated services with a

customer-centred approach to human life and health.

ERRENRRICEERDRR D -
K2 FRAR (TR AR H EE mm e B/ FO AR TS

Supply Chain Management

Supplier management is an indispensable part of robust operations.
We cooperated with a total of 354 significant suppliers in the 11
agricultural produce exchange markets, all located in the Mainland
China.

The quality of the products and services is critical to providing
superior quality service to the customers. Agricultural goods are
selected and purchased by the Procurement Department according
to the procedures. With several factors taken into account, such as
quality, price, delivery terms, reputation, and customer requirements,
the Procurement Department make optimal procurement decisions.
Business transactions, warranty receipts, product certificates,
laboratory reports, etc., are required from suppliers as evidence of
quality.

Suppliers are selected, assessed, and supervised by the
Administration Department and Property Management Department.
During the bidding process, a Bidding Committee is responsible for
overseeing the process and selecting the qualified suppliers for the
project. Bidders and suppliers must sign a declaration confirming
that they are not related to any member of the Group to avoid
potential conflicts of interest during the bidding or procurement
process. Suppliers who violate laws and regulations, fail to meet
tender requirements, or commit misconduct during the contract
period may be subject to compensation payments and/or contract
termination.
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Green Procurement

Sustainable development is an integral part of the Group’s business
model. By sourcing locally, the Group reduces its carbon footprint
from procurement. Since suppliers are located in the Mainland China,
it reduces GHG emissions from delivery and travel while supporting
local economic development and employment.

Environmentally friendly products and services are given high
priority during the procurement process at the Group. To reduce
energy consumption, we prefer suppliers who use energy-efficient
equipment, such as LEDs, and select products with little packaging,
reducing unnecessary waste. Additionally, we will monitor our
suppliers for compliance with applicable laws and regulations on
health, safety, forced labour, and child labour.

Product Responsibility

Responsible business practices are critical to a sustainable business.
Quality of products and services is of the utmost importance to the
Group.

Quality Services

We have established an agricultural product quality and safety
management system to meet customer and regulatory requirements.
Our Wuhan Market has been certified with ISO 9001:2015
management system. Our Trade and Distribution Management
Protocol outlines a standardised structure for the distribution,
storage, and control of goods. We have a total storage capacity of
more than 30,000 tons, which can provide customers with high-
quality and guaranteed frozen and fresh food storage.
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The sampling staff is making records on the quality of agricultural products.
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« Test the quality of products on a regular basis, ensuring citizens receive safe and high-quality

food;

- EfRAEMEE  BERERESZZEENR

« Introduce advanced safety testing equipment, arrange professional technicians and build

safety testing centres for Hongjin programs;

SEEEN T 2R R - THEERMA

R

T8 B 2 2R

« Announce the daily testing result on the market website and electronic display screen, issue
the testing qualification certificate, and destroy out-of-limits varieties in a harmless way as per
the requirements of the Industry and Commerce Administration and Agricultural Law-Enforcing

Authority.

We have established the “Laboratory Management System”, “Job
Duties of Inspectors”, "Job Duties for Sampling Staff”, “Testing
Fairness System”, and “Sampling Rules” to ensure high product
quality and safety for our customers. A high standard of hygiene is
maintained throughout the entire production process by employing
standard procedures for the sanitation of food plants and equipment
associated with production.

Customer Service

Our goal is to improve our service quality and increase customer
satisfaction. The Business Department conducts regular customer
satisfaction surveys to collect feedback that allows us to track
customer satisfaction. Our customer service personnel also visit them
monthly to understand their needs better. To strengthen customer
confidence in our brand, we respond promptly to customers’
complaints and enquiries with a dedicated team. Any product quality
issue customers raise will be investigated to identify the root cause,
rectified promptly, and prevented in the future. Recalled products
will be isolated to ensure proper handling or disposal. An official
document for senior management review and approval regarding
the recall will be prepared. We provide our customers with a full
range of customer service support throughout the day to address
any questions or problems that may arise.

For further review and related purposes, we maintain a customer
complaint database. There are a variety of ways of contacting the
Customer Service Department, including face-to-face, email, and
phone calls. The Group received 8 complaints during the Year.
Relevant departments addressed all complaints promptly.
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Advertising and Labelling

The Group has developed guidelines on marketing and labelling to
ensure that product specifications and promotional activities comply
with applicable laws and regulations. All marketing and labelling
materials are reviewed by the relevant departments. There will be
no false or misleading information in any product specification or
promotional channel.

Privacy Protection

The Group has implemented stringent data and cybersecurity
management policies to regulate computer use, network equipment,
and all software installed on computers. Whenever data breaches
might occur, the Information Technology Department is responsible
for the management, processing, and confidentiality of external
information, as well as managing internal actions and activities
related to the use of the Internet and data.

Customers are informed of the purpose of data collection and how
it will be used before their data is collected. A periodic review is
conducted to ensure that all policies and procedures related to
handling, storing, transferring, and erasing customers’ data are
adhered to. During the Reporting Period, the Group did not record
any cases of material non-compliance with laws and regulations
regarding cyber security and data privacy matters.

Protection of Intellectual Property Rights

We strive to protect our Intellectual Property rights and ensure that
third-party Intellectual Property rights are respected according
to all applicable laws. A comprehensive knowledge management
approach has been developed, covering all aspects of knowledge
management, including identification, creation, acquisition, storage,
sharing, and application. Any alleged infringement may be subjected
to legal action by the Group.

Employees are forbidden from disclosing confidential information
to any third party, including but not limited to Group strategies,
business interests, know-how, inventions, and intellectual
property, whether during employment or after the termination of
employment.

Additionally, the Group maintains its Knowledge Archive that
specifies each department’s responsibility in archiving, preserving
and adopting information in the Individual Knowledge Archive.
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Anti-corruption

Corporate governance is integral to the growth of the Group. The
Group has zero tolerance towards any unlawful act, including
bribery, extortion, fraud, or money laundering. Employees are
prohibited from receiving merchant or customer benefits under
the Group’s Employee Manual. When employees commit serious
violations, their employment contracts shall be terminated without
compensation in the event of serious offences.

A specific whistle-blowing channel has been set up by the Group by
which employees are encouraged to report suspected instances of
corruption or misconduct to the Group. All whistle-blowing cases are
reviewed fairly and independently, and the final results are reported
to the Audit Committee. The Audit Committee regularly reviews
the Group’s Whistle-blowing policy to encourage employees and
stakeholders to expose corruption and strengthen the effectiveness
of anti-corruption control. There will be no unfair dismissal or
unjustified discipline of the whistleblower, and the whistleblower’s
other legal rights will be protected.

Training on anti-corruption is provided to all employees and
directors of the Board. Group directors and employees were trained
for 57 hours on the latest anti-corruption regulations during the
Reporting Period. The training topics covered the explanation of
relevant laws on anti-corruption and business ethics, the definition
of conflict of interest, preventive measures, and the report channels.

During the Reporting Period, there were no concluded legal cases
regarding any forms of fraud raised by the Group or its employees.

—E-ZFRE  HARERRE

s
A

3

k&

CEERRAEEMERTALRS —HH - &
S B (E AT B (R ER © BR - BiFs
KBHFRNTEREE  REAEENELT
- & 8@ P s PRI - 418 E &
EERN  BEZERELRBRELTRTE

=3
g o

AEBEERIBENRHRRE  SBEEALS
B EBAIRNE TR IETR - MEERERY
BERFRBUEN MEKEREAFZRES
HE BRZESEHMRAANEENRRBR
SR BN R B R 500 B B AT RNk k &R EH)
R » BATEZ B TR FHORERTAIE
WiREn - BRBANEME ERE /X IR

:
-

AEER2BEENESCEFRUERERE
Al - RIBEHHE  AEEEZEREEEERS7/)
RABSTREBERNEI - Bl ZBEER
AREREEBFERNEREIENEE  Fag
R EE - FAEENRRERE

RBEHE  SEFEAKENEERREHINE
AR ARG BREERRM -

35



36

China Agri-Products Exchange Limited FEIEZERRZERAF

2023 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

“ER_CFRE  HEREARS
BUILD A RESILIENT AND INCLUSIVE L e
COMMUNITY

We understand our responsibilities as a responsible corporate citizen HKFIFHFREABE TN EAR r BEEEZYE
in keeping a close eye on the needs of the community where we JFEEBRAECENEE - R @ RAEFEIEE]
operate. In addition, under the “Serving Agriculture” philosophy, B4 @ BHAMENEENRERRRE @ HEEX
we understand that if rural groups lag far behind, our development  iERA[IFERE  RAREREESRP/ETT
will not be sustainable because agricultural developmentisan S ZE|H—E 9D «- RS EEBTE TR E R LH
integral part of our business. Our mission is to contribute to rural {7 - I ERE @ ERaE @ - HEHE
development and community resilience as we continuously deploy  EB(AI DB ELE AR

resources and new technologies to support progress in these two

intertwined challenges.

Rural Revitalization

#BA Hx
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OUR CONTRIBUTIONS TO THE COMMUNITY

We have leveraged our influence and resources to make continuous
efforts in public welfare areas such as educational improvement,
disaster relief and knowledge popularisation to become a company
which cares for the community.

Members of the Group are involved in a wide range of public welfare
endeavours, including assisting in pandemic-stricken areas, donating
anti-pandemic supplies to the front-line medical staff, visiting the
elderly and providing necessities, organising festival celebrations
and donating food to the fire brigade etc.

During the Reporting Period, the Group’s total investment in its
local community amounted to approximately HKD6,291,000. The
breakdown of significant community investment activities was as
follows:
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Receiving Organisations Sponsor Items or Amount

FHKE BEYm&E

Federation of Hong Kong Shenzhen Association Donated approximately HK$6,000,000

BRI EES 5/ 496,000,000/ 7T

Huaian City Local Regulatory Sectors Donated fresh vegetables and food equivalent to approximately
RS EE E R HK$25,000

BB {E4)25,000/8 TR EHTRE L RY

Hubei Agriculture and Rural Affairs Department, Donated approximately HK$37,000 for local poverty alleviation
Wuhan Bureau of Commerce, Bureau of Agriculture  during the Mid-Autumn Festival
and Rural Affairs AR FA SR BB E 18 #E 4937,000/8 T A A ANt IR B

WULEEREENE  RETMRKR BEENR

Donated approximately HK$39,000 for Spring Festival charitable

donation

B8 4739,000/8 TR HEIZEE 1B

Puyang City Jinzhaozhai Village Committee Donated approximately HK$20,000 to Double Ninth Festival
EETETEENE S charitable donation

1Bi8%920,000/8 TANR ES S 1BE
Puyang City Development Zone Government Donated approximately HK$23,000 for Double Ninth Festival
JBERS T ) 25 [ RIS charitable donation

1B #23,000/8 7T R E 15 1 24 = 15

Yongmou Fushan Primary School in Luchuan County Donated approximately HK$17,000 to support underprivileged

of Yulin City children

MRS AEDTKEBENE BIE4917,0008 T BN T E

Xuzhou City Fire Brigade Donated food equivalent to approximately HK$26,000

EY DN E1IPNS BB E%726,000/8 TH R M

Frontline anti-pandemic staff in Suining County of Donated anti-pandemic supplies equivalent to approximately
Xuzhou City HK$27,000

TRINTABESE R AT AR TUR A B BREEE R 427,000 TR TUE Y&

Local Government in Qinnan District of Qinzhou City Donated approximately HK$11,000 to support local environment

SR TR 8k FE [ Hb 5 BR A renovation

R 411,000/ T F 2 IR R E(E
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Our employees in Luoyang Market were preparing daily
necessities for the community to support the front-
line medical, management personnel and volunteers.
RETENE TERTERERATEAm  UIERE
& BEBEABRET -

The Luoyang Market was rewarded for its outstanding
contributions to combat the COVID-19 pandemic in
2022 by the local government. During the Year, the
market provided strong support for the emergent
necessities supply and agri-products price stabilisation.
CECCF RETSENENEEBERIEHELEE
Bh - b7 BUF R H8IE - RAFE - M5 RRERE
SUELEERETREREBRRERTRIZE -

The Wuhan Baishazhou Market organised special
activities for its workers, local farmers, and
market owners during the Dragon Boat Festival
to give them an opportunity to enjoy the festival.
REBDMTHRGTHRETIA « SRR KTISE
FTEPTFREE - BREBRGHEELD -
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OUR SUPPORT TO FARMER ENTREPRENEURS B hERG¥ER

We give priority to old agricultural businesses when choosing
stores and extend the rent-free period for them to achieve
mutual development.

RERLARBRMEE  RPEEEMNEHELERE
BELSYE  UHERESLHEH -

We assist local agricultural businesses in industrialising their
agricultural production by providing advanced agricultural
machinery resources, planting technologies, and timely
market information.

HAIRE MRS IRMTEN R ERMEIR - BB
MR NTISER - HIIBFIBEREETERL -

We actively publicise various favourable agricultural policies
introduced by the government and assist farmers in acquiring
all types of policy-based subsidies on time.

HFEREERARANBERENTFRE - BHER
PLSYERNE=S STEe LS

=
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A vibrant and sustainable local economy is the key to rural  Feim & /7 & A #3548 09 & b 4% 7 =2 40 A R B )
revitalisation. We help to develop the value chains necessary  # o 3 f15E B3R B EFE A KSR EE - &I
to empower rural industries. As part of our efforts, we develop N IFAEEREHIN B - HESE &
capabilities for building local rustic brands, promoting smart I E & 1 78 52 3 40 fix bz 2 -

agriculture, and trying to boost rural tourism in the future.
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Across the eastern and southwestern parts of the PRC, we have
successfully established a nationwide network of fresh markets and
a network of modern agricultural produce logistics centres. We help
farmers to choose a product that will attract and favour the locals.
There are more than 10,000 varieties of vegetables, fruits, aquatic
products, frozen products, dried foods, local specialities, cereals
and oils that the Group covers with its programs in its national
presence. Taking Wuhan Baishazhou Market as an example, our
market and business representatives will visit farmers and dealers
growing vegetables in Yichang and Enshi, communicate with local
agricultural cooperatives and agricultural departments, and ensure
that production and marketing are effectively connected. With
the cooperation of over 200 enterprises, the market has provided
Hubei shrimp farmers with three free policies, including free
market connection information to help them open their markets.
The targeted poverty alleviation service team for shrimp farmers
in Baishazhou Market has been established to provide thoughtful
services centred on shrimp farmers’ needs; Free and irregular aquatic
disease expert lectures with science and technology for shrimp
farmers. The result is not only an increase in shrimp sales but also
the creation of a high-quality supply chain for the market.
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Farming is a capital-intensive industry, and farmers often incur high
costs for inputs such as seeds, fertiliser, and fuel. Innovative farming
technologies can help farmers reduce costs by improving input
management and decision-making. We apply internet technology
for the design and development of online intelligent agricultural
wholesale systems online to speed up the process of the big data
set-up. This information can help farmers decide when to plant and
what inputs to use. Farmers can easily collect crop data, product
prices, and market conditions. This data can be used to improve
farmers management decisions.
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—E=FRE  HERERRS

BREDNBEATENESE  BRAEZTAET LB
BB ERAERES SR « 8158 R I
Al AR S 1A B 1B RO R R E B B R R KA
$ LMERAEBERNEE LR ARG L
HREAEEMBRG » UINRRBUEREHERE -
13 4 {5 B 0] DAE Bl 2 R TE T AR ARF ] A R 3 AR
o BRAUBRINEEDEIE  ERERLT
SR - BB UNERRNEIERE -

Farmers are provided with real-time information on agricultural products’ trading quantity, trading amount and other
information on electronic screens, to help them understand the market trading trend promptly.

AEENEFRENRRENREHEERRSEE  XZ2HEEL  HHERMETRTSXS8AE -
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MAJOR APPLICABLE LAWS AND REGULATIONS HXREBEEKREENTIEBEHERE
RELATED TO THE GROUP’S BUSINESS NiER

Emissions

PR

Employment and Labour
Standards
EER S TER

Main Applicable Laws and Regulations

FEEREERER

Air Pollution Control Ordinance

(ERFRE RG]

Water Pollution Control Ordinance

\CNEE =S

Waste Disposal Ordinance

CEEBR B 651D

Law of the People’s Republic of China on the Prevention and Control of
Atmospheric Pollution

(R AR HEMBE ARG RTRE)

Law of the People’s Republic of China on Prevention and Control of Water Pollution
(R EE AR HEAMBEKFRBEE)

Law of the People’s Republic of China on Prevention and Control of Solid Waste Pollution

(PEARANBEEBEZYSRNEE)

Employment Ordinance

CERBIED

Employees’ Compensation Ordinance

(B B HE DD

Sex Discrimination Ordinance

CHEERIBRAR 641

Disability Discrimination Ordinance

CRIR BAREH))

Family Status Discrimination Ordinance

(R BE A R EAR (651D

Personal Data (Privacy) Ordinance
CELAE L (FLER) 16:451)

Labour Law of the People’s Republic of China

(hE AR KBS B)E)

Labour Contract Law of the People’s Republic of China
(FREARKFMBELEE RE)

Social Insurance Law of the People’s Republic of China
(R A REME SRR

Law of the People’s Republic of China on the Protection of Minors

(P EARKMBERKFE AREE)
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Main Applicable Laws and Regulations

TEBRERERER
Health and Safety Occupational Safety and Health Ordinance
RERZE (R Z 2 RIBREED)

Fire Safety Ordinance

CH R 2 551D

Production Safety Law of the People’s Republic of China

(hE ARKEMER 2 EEER)

Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases

(i A R AN BB R aE)

Regulation on Work-Related Injury Insurances of the People’s Republic of China

(e AR H AN TSR (6:051)

Product Responsibility Trade Descriptions Ordinance
EmEE GRS
Personal Data (Privacy) Ordinance
CELAE R (FLER) 16:451)
Advertising Law of the People’s Republic of China
(hE AR KFMBEESE)
Trademark Law of the People’s Republic of China
(R AR HEFMBEREITEE)
Protection of Consumer Rights and Interests of the People’s Republic of China

(PEARANEDEEERRREE)

Anti-corruption Prevention of Bribery Ordinance

REBE <P B ER 51D
Anti-Money Laundering and Counter-Terrorist Financing Ordinance
GTREERBM D FELEBSIEDD
Criminal Law of the People’s Republic of China
(REARZEFBFZE)
Anti-Money Laundering Law of the People’s Republic of China
(GEINEP S ENP 7 79
Anti-Unfair Competition Law of the People’s Republic of China
(hE ARKEMERTDEEBEFE)
Tendering and Bidding Law of the People’s Republic of China
(hE A RHEAMEBRIREE)
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2023 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
TECFRE e NERRE

THE ESG REPORTING GUIDE CONTENT INDEX ERBMERZFERATIERE - #
OF THE STOCK EXCHANGE OF HONG KONG eRERBREIESIRNARII
LIMITED

Subject Areas,
Aspects, General
Disclosures and

KPIs Description Section/Declaration
TESHR  BE -
— R ERERE
BRIER it - £
Aspect A1: Emissions
FEEA : HERR
General Disclosure | Information on: Emissions Control
—RIEE (@)  the policies; and He e
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer Major Applicable Laws and
relating to air and GHG emissions, discharges into water Regulations Related to the Group's
and land, and generation of hazardous and non-hazardous | Business
waste. HAEEXBEUNEERRERE
BHEBERIORERBYN - M/KRTHEYES BERE | AR
EREEMEESH
(@ BE: R
(b) ETFHBETABEATENHEBEERROINE
£ e
KPI A1.1 The types of emissions and respective emissions data. Emissions Control — Air Emissions
BEERIEEA | BEiEE KRB EUE - HERUR I - BERBE R
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse | Emissions Control = GHG Emissions

FAEIEMIEIZEA1.2 | gas emissions (in tonnes) and, where appropriate, intensity.| BERIEHI - )% = & B2 HEM
B (EEN) REEREE (EE2) A ERE M ANEETE)
R (nEm) = E o

KPI A1.3 Total hazardous waste produced (in tonnes) and intensity. | Emissions Control — Waste
BHRBERIEEAS | MEEBEEEDESE UNTE)REE - Management
HERUES - EEEYE R

KPIA1.4 Total non-hazardous waste produced (in tonnes) and Emissions Control — Waste
FBENIEZEAL.A | intensity. Management

FEEEESEEDEE UEAE) REE - HERUES - EERYE R
KPI A1.5 Description of emission target(s) set and steps taken to Emissions Control
BEEMIEIZA1.5 | achieve them. HEdze

FALPTRT SZEVHE R B 1R M R EBGZ S B IR PRI 28R -
KPI A1.6 Description of how hazardous and non-hazardous wastes | Emissions Control = Waste
FAEEMIEIEA1.6 | are handled, and a description of reduction target(s) set Management

and steps taken to achieve them. PERiES - EEEDE R

Rt IR G E NEEREEYNIE - MBI R] S AR
B2 K iz 5 E Lk B R PR AN 28R o
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Subject Areas,
Aspects, General
Disclosures and
KPIs

FEER  BE -
—RIEEREE
RMIER

Aspect A2: Use of Re
BEA2 : EREMR
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Description

Ei:pus

sources

—=FRE - HgNERWmE

Section/Declaration

a0

General Disclosure

—RIRE

Policies on the efficient use of resources, including energy,
water and other raw materials.

BERERER(BIEELR - K REMFEMED) BB -

Use of Resources

BIREM

KPIA2.1
BRAMIERA21

Direct and/or indirect energy consumption by type in total
and intensity.

REREDMEREL SEEREREAEEREE -

Use of Resources — Energy
Management

BRER - geREE

AR ENIEEA2.3

taken to achieve them.
FE T ET 37 A0 BE IR AR e B 1R R A B 5 Lk B IR FTEREN
KB o

KP1 A2.2 Water consumption in total and intensity. Use of Resources — Water
BEEMIEEA2.2 | BEKERFTE Management

BIRMER - AKER
KP1 A2.3 Description of energy use efficiency target(s) set and steps | Use of Resources — Energy

Management

BRERM - EIREE

S mAT A BEM A E CANEET B RS EE S

=
=-°

KPI1 A2.4 Description of whether there is any issue in sourcing water | Use of Resources — Water
FRENIEEA2.4 | thatis fit for purpose, water efficiency target(s) set and steps | Management

taken to achieve them. BRER - AKER

i SR EGE KR SR B ERIRERE - LARPTET S B9 KR

B IR R AERE L B IR A P B -
KPI A2.5 Total packaging material used for finished products (in Use of Resources — Use of
FAEIEMIEZEA2.5 | tonnes) and with reference to per unit produced. Packaging Materials

BRER - BEMEHER

BHEA3 : RERXA

Aspect A3: The Environment and Natural Resources

General Disclosure

—RIRE

Policies on minimising the issuer’s significant impact on
the environment and natural resources.

WEBETAHRBRAREREREAZENBR °

The Environment and Natural
Resources

RERRRER

KPI A3.1
BAREMISZEA3.A

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

I E R R S IRB RAARE RN ERZE R ERRETE
BHATENTH -

The Environment and Natural
Resources — Safeguarding Market
Hygiene, Biodiversity Protection

RIENRAER - REMHEL -

A RE

45



China Agri-Products Exchange Limited

2023 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

—E-ZFRE AR REARE

Subject Areas,
Aspects, General
Disclosures and
KPIs

TEHRE - BFH -
—REERAR
RMIER

Description

Ei:pus

Aspect A4: Climate Change

BHEA4 - RIZE1L

+H
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e
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b
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Section/Declaration

a0

General Disclosure

—RIRE

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

BRI LB ERATE LA BT ANERRKERH
IR BUR -

Combating Climate Change
JESIRIzE (L

KPI A4.1
RAREMISEAL

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

Hl BT E R BT ANEARKEBMZE -
AR EIR A BA R B ATEREN AT E) -

Combating Climate Change
PSR

Aspect B1: Employment

EmB1 : EfE

General Disclosure

—RiRE

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and

welfare.

BEF R RE - BB RE  TERE - RE - FER

g Flt - RBRAR BB RERH

(@ BE: Rk

(b) HETFHETABEATENHEEEIERERNE
e

Employment

&

Major Applicable Laws and
Regulations Related to the Group's
Business
EASEXBEEN T BERER
FOER

KPI1B1.1
BREMEREBI

Total workforce by gender, employment type, age group
and geographical region.

RIER - ERER - FRARRESDHES B -

Employment

=

KPIB1.2
BREMIEEB1.2

Employee turnover rate by gender, age group and
geographical region.

IR - FERRIBREDHESREAE -

Employment

A




Subject Areas,
Aspects, General
Disclosures and
KPIs

TEHE - EE -
—RIEERER
BRER

“ZERE - HERERRE
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Description

Ei:pus

Aspect B2: Health and Safety

[BHEB2 : REHEZE

Section/Declaration

a0

General Disclosure

—RIRE

Information on:

(a) the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FRRHZE2THEREMRERERSEEBENEEN

(@ BE: R
(b) BEBFEHBITABEAXEMNE@ERRERNE
o

Health and Safety
fEpEL s

Major Applicable Laws and
Regulations Related to the Group's
Business
HASBEXEBAHNEEERER
FOESR

KP1B2.1
BRAMIERB2.1

Number and rate of work-related fatalities occurred in each
of the past three years including the reporting year.

BE=F(BRERFESFETIRTHABRILE -

Health and Safety
REfEZE

KPI1 B2.2 Lost days due to work injury. Health and Safety
BREMIEEB2.2 | ATBBAIIERH - EREZ R

KPI1 B2.3 Description of occupational health and safety measures Health and Safety — Occupational
FAEEMIETEB2.3 | adopted, and how they are implemented and monitored. | Health and Safety, Responding to

RORPTERAR BRI B ER R 285 - ARMBRBIT RESR
JE

COVID-19
BEEZE -BEREREERZE &
HIERE

Aspect B3: Development and Training

[EEB3 : 3/ BT

General Disclosure

—RiRE

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

BRRTHE B BT TR E A A3 R RE O BUR © dRis
FAIEE) -

Development and Training
EEES=r

KPI B3.1
B RARRIEEB3.1

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

RUAREEEN(IRREEREE PREERESNT
JMEEBES -

Development and Training

R B

KPI1B3.2
BARANMISEB3.2

The average training hours completed per employee by
gender and employee category.

RIERREEERIED - BREETKZ I TR -

Development and Training
R EIE
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Subject Areas,
Aspects, General
Disclosures and
KPIs

TEHE - EE -
—RIEERER
BRER

[EMB4 : & ITEE

China Agri-Products Exchange Limited

Description

Ei:pus

Aspect B4: Labour Standards

+H
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b
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Section/Declaration

a0

General Disclosure

Information on:

Labour Standards - Prevention of

R IR RIS N R R A B BT R 25 -

—RIHE (a) the policies; and Child and Forced Labour
(b)  compliance with relevant laws and regulations that AATXER|-FHIFE T MR T
have a significant impact on the issuer
relating to preventing child and forced labour. Major Applicable Laws and
BRI IEET RgH/1EETH - Regulations Related to the Group's
(@ BE: R Business
(b) ETFHETABEATZENHMERLERNE HAEBEEBAHNEEEMER
o FOESR
KPI B4.1 Description of measures to review employment practices Labour Standards — Prevention of
FAEEMIETEB4.1 | to avoid child and forced labour. Child and Forced Labour
fi A A R BB DI i AR R B T s8I T - BTHER| - IEET REHIEEs T
KPI B4.2 Description of steps taken to eliminate such practices Labour Standards — Prevention of
FAEEMIEIEB4.2 | when discovered. Child and Forced Labour

SBITAER - Hi-E T Roaslttss T

[EEBS : fEEHEERE

Aspect B5: Supply Chain Management

General Disclosure

Policies on managing environmental and social risks of the

Supply Chain Management

and how they are implemented and monitored.
L IR B R I iR (38 % IR IR mn S RIS 0 1B 191
KAARARIT MBI TE -

- A

—RiEE supply chain. HEEER

EIR MRS IRIR R g B IBUR
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management
BRENIEEBS. | RHMES S OHEREE - HrEgEEe
KPI B5.2 Description of practices relating to engaging suppliers, Supply Chain Management
FASE4EMIEIEB5.2 | number of suppliers where the practices are being HEEER

implemented, and how they are implemented and

monitored.

BRI A HERNED - MERTEBEIIHER

HE - ARAERRTRERRA -
KPI B5.3 Description of practices used to identify environmental Supply Chain Management — Green
FASE/EMIE1EB5.3 | and social risks along the supply chain, and how they are | Procurement

implemented and monitored. HERER - ZEHE

LB R BRI e E G AR RIE Rt 2R ED -

AR ARBIRTT R BE BRI o
KPI B5.4 Description of practices used to promote environmentally | Supply Chain Management — Green
FfE4ENIEEB5.4 | preferable products and services when selecting suppliers, | Procurement

HEREIR - R ERE




SECZFRE - HERERRE

Subject Areas,
Aspects, General
Disclosures and
KPIs

TEHE - EE -
—RIEERER
BRER

[EEB6 : EMEE
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Description

Ei:pus

Aspect B6: Product Responsibility

—=FRE - HgNERWmE

Section/Declaration

a0

General Disclosure

—RIRE

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

BRMREHERMRFNEFERERZS BS - SEELE

EEHARBRAED

(@ BE: R

(b) BEBFEHBITABEAXENE@ERREZRNE
o

Product Responsibility
EmEE

Major Applicable Laws and
Regulations Related to the Group’s
Business
HASEEBERNTIEERER
NOER

KP1 B6.1
BHREAMIEREB6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
EERDEXEMERTEL 2 REERHMARKO A
otk e

Product Responsibility — Customer
Service

EREE - FPR®

HUH B E B RMRIE MALRBOR - ARBERNITRERT
e

KPI1 B6.2 Number of products and service-related complaints Product Responsibility — Customer
FASE/ENIEIEB6.2 | received and how they are dealt with. Service
BEERARE fn M ARTS VIR BB LA R B 0% © EREE-EPR%
KPI B6.3 Description of practices relating to observing and Product Responsibility = Protection
FAEEMIETEB6.3 | protecting intellectual property rights. of Intellectual Property Rights
it B 4 SRR AN E A BB D - EmBE - REMMER
KPI1 B6.4 Description of quality assurance process and recall Product Responsibility — Quality
BB EMIETEB6.4 | procedures. Service, Customer Service
S SR RE R EIWAR T EmBE-EBERY  BEFPRY
KPI B6.5 Description of consumer data protection and privacy Product Responsibility = Privacy
FRENIEEB6.5 | policies, and how they are implemented and monitored. Protection

EREE-LERE
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“TO=FRE  dekERwmE

Subject Areas,
Aspects, General
Disclosures and
KPIs

TEHE - EE -
—RIEERER
BRER

Description

Ei:pus

Aspect B7: Anti-corruption

Section/Declaration

a0

FARENIEEBRT.1

practices brought against the issuer or its employees
during the Reporting Period and the outcomes of the
cases.
RBREPRAHRBETASHESREIEERENESHARRE
HEVEE RFRER ©

BEB7 : RER
General Disclosure | Information on: Anti-corruption
—RRIFE (a) the policies; and RERB
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer Major Applicable Laws and
relating to bribery, extortion, fraud and money laundering. | Regulations Related to the Group’s
BRADTILRERR - 803 - MGFRERER - Business
(@ BE: & HASEEBERNTIRERER
(b) ETFHETABEATZENHMERLERNE FOESR
e
KPI B7.1 Number of concluded legal cases regarding corrupt Anti-corruption

RER

fmESERE TRENREBE -

KPI B7.2 Description of preventive measures and whistle- Anti-corruption
FAEEMIEIEBR7.2 | blowing procedures, and how they are implemented and | RE/S
monitored.
FE ) e b S B IRAR T - ARMERRIT RERAE
KPI1 B7.3 Description of anti-corruption training provided to Anti-corruption
FAEEMIEIEBR7.3 | directors and staff. RERE

[BHEBS : HERE

Aspect B8: Community Investment

General Disclosure

Policies on community engagement to understand the

Build a Resilient and Inclusive

—RIEE needs of the communities where the issuer operates Community
and to ensure its activities take into consideration the ERBHMERERATE
communities’ interests.
BRI E2HER T BETASEMELRNT 2R
HEBEBHEERHERIGABUR -
KPI B8.1 Focus areas of contribution (e.g. education, environmental | Our Contributions to the
FASE/EMIE1EBS.1 | concerns, labour needs, health, culture, sport). Community
HrEREBEMHE BEFE  SIFK 2K X | EEdE
ft B85 -
KPI B8.2 Resources contributed (e.g. money or time) to the focus Our Support to Farmer
B ENIEEBS.2 | area. Entrepreneurs
EFETSHEMDHAERGNSEREME) WHRRAER
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