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About the Group
J3H e AN 4

Wai Yuen Tong Medicine Holdings Limited (the “Company’, together with its
subsidiaries, the "Group”, "We’, or “us”) leverages on its solid foundation of the
century-old traditional Chinese medicine (“TCM") brand, highly efficient and
scientific management methods, and flexible market strategies to serve society, has
been established in Hong Kong for years.

Founded in 1897 (the twenty-third year of the Guangxu reign period during the
Qing Dynasty), the Group has always upheld its philosophy of “Preparing Medicine
with Dedication, Growing Strong with Reputation” throughout its history of 126
years. We carefully learn the healthcare needs of people in the modern society and
provide comprehensive and quality Chinese medicine products and services, and
strive to break new ground in the field of Chinese healthcare. Regardless of changes
of the times and upheavals in society, the management team and employees always
work together with commitment to pursue the mission of enhancing medical
care and healthcare of people in the modern society, endeavouring to provide
comprehensive and quality products and services amidst turbulence. The Group
holds “Wai Yuen Tong", a widely known Chinese medicine and health food brand,
through Wai Yuen Tong Medicine Company Limited, and holds "Madame Pearl's”
and “Pearl’s”, world-renowned Western medicine and health food brands, through
Luxembourg Medicine Company Limited. The Chinese and Western medicines and
the healthcare businesses generate synergy, propelling the Group to be one of the
leaders of the industry.

fITEEEERERAR (XKD &
REMBARGHEAEE] - [RM) %
REEZF  REAFERTEE(E
mPE)MENBRERE - URRHE
MEEMERBEERNTISRE &
G E -

AEBBBINR1897F (B Y 4E23F) » KX
VB TARFUR—EE/BIAHER
DEEE . REBHARKINTE B0
RBEPEBERES M0 THRBERA
MREFE  REEE2 TP EE
MRS B HREIP R REFELE -
TREREE  Bekik EEEKK
BTIREMRRERE - BFmEA - RAE
BRANBERRETZACH £/
MAMRTH N IREEEREENER &
fR7% o ANEEFE B TE B A R A A
BEXBEFPENFPELRERMME -
[fItE]  URBEBERERNERE R
AEBEFZEEBNAELRER MM
& -[RR AR © P PAE s R AR
E¥BELEHRSE FAEEKAITE
BEr— -

offo

Preparing Medicine with
Dedication, Growing Strong

with Reputation.
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Report Overview

This Environmental, Social and Governance Report (the “ESG Report’, or the
“Report”) summarises the environmental, social and governance ("ESG") initiatives,
plans and performances of the Group, and demonstrates our commitment to
sustainable development. The Group is adhering to developing sustainably in
accordance with the ESG management principles and is committed to effectively
and responsibly handling the Group's ESG issues as a core part of our business
strategy since we believe this is the key to our continued success in the future.

Reporting Period

The ESG Report describes the ESG activities, challenges and measures taken by the
Group during the year ended 31 March 2023 (the “Reporting Period").

Reporting Framework

The ESG Report has been prepared in accordance with the ESG Reporting Guide
as set out in Appendix 27 to the Rules Governing the Listing of Securities on Main
Board of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”).
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About the Report (Continued)

BE A A o)

Reporting Principles

e A8 ) S

During the preparation of this ESG Report, the Group has applied the reporting EREAIRE 2 RERMENBERE
principles stipulated in the ESG Reporting Guide as the following: P AEEEACGCRE £gXERRE

D PR RERR - FAAR

Materiality

BEEM

The materiality assessment was conducted to identify material issues during the Reporting Period,
thereby adopting the confirmed material issues as the focus for the preparation of the ESG Report.
The materiality of issues was reviewed and confirmed by the ESG Committee. Please refer to the
sections headed “Stakeholder Engagement” and “Materiality Assessment” for further details.

RREIR  AREETEBEFEUMNIEREE  URTESHBFARN U E
REAREOFUEY - ELRBHESEYRER LB REAEAEBNNR -
B HERSE BRI ESETEITH -

Quantitative

Bt

Supplementary notes are added along with quantitative data disclosed in the ESG Report to explain
any standards, methodologies, and source of conversion factors used during the calculation of
emissions and energy consumption.

BRI HERERAMETAREE(CBERCSHNMAERA - ARBEEHRENER
HFEERE A EAIRE - TEME R R AR -

Balance

T

This Report aims to provide a holistic and fair view of the sustainability performance of the Group
and has not omitted any information related to material ESG topics.

AREEAEHAKENAKARRRARUEZAMNAFNEL  WEABERETAEEX
R - dHegkELRTERBNESR -

Consistency

— 3

The preparation approach of this ESG Report was substantially consistent with the previous year, and
explanations were provided regarding data with changes in the scope of disclosure and calculation
methodologies.

ARE - HENEAMENRETZELFEERA - YERBBEREMTETEE
B BRIRHRE -
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About the Report (Continued)
B A e i oam)

Reporting Scope and Boundary e o o 1 B A R

The scope covers the main measures and performance of the Group's two core REBELEAEEMERZOEBNE

businesses, which represent the Group’s major source of revenue. ZHEREKE HAERSEHHEZZRA
IR
Wai Yuen Tong Medicine Company Limited . UTTESEBERA 7
Luxembourg Medicine Company Limited . EREBREHARA

Production and Sale of Chinese Pharmaceutical and Production and Sale of Western Pharmaceutical and
Health Food Products Health Food Products

LERBETHEERRERER LERHEARRRRERER

Operated by Wai Yuen Tong Medicine Company Limited . Operated by Luxembourg Medicine Company Limited

ML T EEMA R A REE . HEREREMERAREE

Holds the widely-known century-old Chinese medicine - Holds the renowned Western medicine and health
brand “Wai Yuen Tong” food brands “Madame Pearl's” and “Pearl’s”
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About the Report (Continued)
B A A )

The ESG data and related ESG key performance indicator ("KPI") that the Group has
direct access to and is under the Group's direct operational control are as below:

1. The Group' s headquarters' office in Kowloon Bay, Hong Kong
("Headquarters”)

2. Pharmaceutical factories in Yuen Long Industrial Estate (“"Yuen Long
Factory’)

3. Offices in Shenzhen (“Operating Sites”)

4. Retail shops and outlets located in Hong Kong (‘Retail Shops”)

The Group has advanced and improved in the scope of reporting. The data of
consumption of electricity and water of the Retail Shops during the Reporting Period
have been included in this ESG Report.

As the factories and dormitory buildings now located in mainland China are
managed by production contractors, they are not included in the scope of this
Report.

As China Agri-Products Exchange Limited (a listed subsidiary of the Company, Stock
Code: 149) is separately listed and its own "ESG Report” was published separately, so
it is not included in the scope of this ESG Report. The Group will continue to assess
the major ESG aspects of different businesses and extend the scope of disclosures
when and where applicable.

Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2023
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Forward-Looking Statements

This Report contains forward-looking statements which are based on the current
expectations, estimations, projections, beliefs, and assumptions of the Group about
the businesses and the markets in which it and its subsidiaries operate. These
forward-looking statements are not guarantees of future performance and are
subject to market risk, uncertainties, and factors beyond the control of the Group.
Therefore, actual outcomes and returns may differ materially from the assumptions
made and the statements contained in this Report.

Confirmation and Approval

Information cited in this Report was sourced from the official documents and
statistical data of the Group. This Report has been reviewed and approved by the
board of directors of the Company (the “Board”).

Contact and Feedback

Your feedback is valuable to our continuous improvement, and we welcome any
comments and suggestions you may have on this Report or our future ESG strategy
in general. Please share any comments or suggestions regarding the Group's ESG
performance at pr@waiyuentong.com.

About the Report (Continued)
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Our ESG Governance Structure

BE - -dHagkEHRETHERE

The Board Statement — Overseeing of all ESG Issues

The Board holds the ultimate responsibility on monitoring the Group's ESG issues,
including ESG management approach, strategy, and policies. In order to better
manage the Group’s ESG performance and identify potential risks, the Board
conducts materiality assessment where necessary with the assistance of the ESG
committee to evaluate and prioritise material ESG-related issues with reference to
the opinions of our stakeholders.

Oversee all ESG issues

EHREREY -EENAR
B-wHarEREHE

EETEREELAEERE  HERE
AEEMRREMT  BIERE ek
E/DE'J BIAGE  RERIRE - BEL
WEEREENERE HEREARR
LERIAETRR  EEERVLERAR
RoHeREAZEENRI TETE
WG - 2BFHENER TG RE
FEEMIIRE L RELRABEZEN
P o

Provide management approaches and strategies

Board + Review ESG related goals and targets
EE® - EEBRARE - Wi/\&ﬁx FH
M TET/\EEEHf-I—&

FBRIR $i<§&%/é$ﬁféﬁ B

\ () - Collect, analyse ESG data and evaluate the effectiveness of

policies and procedures

Ensure the implementation of plan to reach the ESG goals

Ensure compliance with ESG-related laws and regulations

ESG Committee +  Report to the Board and compile annual ESG Report
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ELEES - R EIE SRR - HEREARE
- BRESTRIE g NRERERERER

AEFSERLAERFERE  HERERRS

Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2023



Our ESG Governance Structure (Continued)
BB - g BRI )

The ESG Committee — Implement and Monitor the
ESG Plans

The ESG Committee, composed of core members from different departments, is
established to facilitate the Board's overseeing of ESG matters. The ESG Committee
is responsible for collecting and analysing ESG data, monitoring and evaluating
the Group's ESG performance, ensuring compliance with ESG-related laws and
regulations, and preparing ESG reports. The ESG Committee arranges meetings
when required to evaluate the effectiveness of current policies and procedures
and formulate appropriate solutions to improve the overall performance of ESG
policies. At meetings, the ESG Committee discusses the existing and upcoming
plans to monitor and manage the Group's strategic goals in terms of sustainable
development, mitigate potential risks, and minimise their negative impacts on
our business operations. By setting ESG-related goals and targets to minimise the
environmental impacts from the Group’s operation, the Group has affirmed its
commitment to embedding sustainability into the business operation and fulfilling
its corporate responsibility. The ESG committee would report to the Board, assist
in assessing and identifying the Group ESG risks and opportunities, evaluate the
implementation and effectiveness of the internal control mechanism, and review
the progress of the set goals and targets.
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Stakeholder Engagement
¥ Oy % i 8

The Group values its stakeholders and their feedback regarding its businesses AEBERBFHEREETNEEEBR R
and ESG performance. To understand and address their key concerns, the Group RN MHBREARRORE - BTH
has maintained close communication with its key stakeholders, including but not KBl ERENERRETIEE  NEEHE
limited to shareholders and investors, customers, employees, suppliers, NGOs, and FEFNE  BREETBERABREREE
the public as well as government and regulatory authorities. Their valuable feedback - BF B8 - HER - EBUTAK
will feed into the Group's strategic planning, ensuring that our commitment to RAR  URBEREERESERSZ
sustainable business and good corporate citizenship. B8 HEENRBEERBMATESE
ErRIERE - BREMBRORAFE
BREBRRIFNGEARER -

In formulating operational and ESG strategies, the Group considers stakeholders’ REIEZERRE g REBEKE
expectations through a diverse range of engagement methods and communication B AEEZERLZELEFARERE
channels, as shown below: BEEEFNEMHE  ITERAT :

Major Stakeholder Groups Engagement Channels

IBFHE BERE

Shareholders and Investors . Annual general meeting and other shareholders” meetings
Financial reports
Announcements and circulars
Company websites

BRRREZEE - BERBFAEREMERAE
- BBEmE
NS
NEAGE

Customers . Customer service hotline
Customer complaint mechanism
Social media
Online shop electronic platform

BF . BRRRR
=P R
iR
BEETTA

Employees . Training, seminars and briefing sessions
Performance reviews
Employee complaint mechanism
Company gathering

Ea C B RER R
. REHE
1R B IR 5 i)

= P
ATBE

Suppliers . Supplier evaluation meeting
Supplier audit

HER - HEREFEEE
- HEREZ
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Stakeholder Engagement (Continued)

£ 0 4 W8 ()

Major Stakeholder Groups Engagement Channels

IBFHE BERE

Communities and NGOs . Community activities
Employees’ volunteer activities
Sponsorships and donations

HERFBFES - HRIED
- EREBEIEH
=SS
Media and the Public . ESG report
Company website
HEEAR - RE HERERWmE
N NGIL <
Government and Regulatory Authorities . Written or electronic correspondences

Phone meetings
Face to face meetings
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I
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Materiality Assessment

95 1 A f

The Group understands the importance of different material topics to our
stakeholders. We identify and evaluate the topics that are material to our business
and our stakeholders. The material topics are identified based on (i) global
sustainability agenda and international best practices; (ii) the Group’s risk and
strategy; and (iii) stakeholders’ feedback. During the Reporting Period, the Group
completed a materiality survey, soliciting views from stakeholders on our ESG
materiality issues and the result is illustrated below.

The Group reviewed the materiality assessment results and considered that the said
result continues to be applicable to the Group. The Group will regularly monitor the
Group's business operations and its ESG performances.

Materiality Matrix of the Group
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L%W Impact on Business H%gh
HEBNTE
Materiality Issues Materiality Issues
EEMER EEMER
1. Occupational Health and Safety 9. The Environment and Natural Resources
BEEREZE RENMRAER
2. Customer Satisfaction and Privacy 10. Energy Usage
BEEmEEELE BEIR{E
3. Climate Change 11. Emissions
RAREE 719587
4. Safeguarding Customer Health and Safety 12. Anti-corruption
REZFREELY RES
5. Labour Standards 13. Philanthropy and Community Development
TR REEFRMMHRER
6. Employment Practices 14. Supply Chain Management
EBRETR HregEE
7. Staff Development and Training 15. Advertising and Label Management
8 TR RIE EERERERE
8. Product Quality Control
EmmEER
12 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2023



Message from the Board

We have always placed public health in the heart of our mission, although the
climate challenge presents itself, in higher severity by the day, we have also boldly
assumed environmental health as part of our corporate mission.

R N R
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Sustainability is one of Wai Yuen Tong’s core strategic
goals, leading our way to long-term and sustainable
growth for our stakeholders and investors.
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With a heightened sense of mission, we place sustainability in the core of our
business. Advancement of public health cannot be done in isolation from the
progression of environmental health. We recognize our opportunity to drive positive
change and improve the health of the people we serve, through our continuous
efforts in bringing back a healthy planet.

Our aspiration is to reach net-zero carbon emissions. Our ESG strategy is aligned to
profoundly underpin our goal to control emissions, optimize energy consumption,
and reduce wastage. We are pleased to announce that several milestones have been
achieved during the Reporting Period.

The Group's solar energy project commenced in August 2021. The preliminary work
included solar panel installation and design, selection of suppliers, preparation of
application documents and our internal assessments. After the relevant materials
arrived at the Company, the roof of factory was cleared up and the installation work
lasted for around 3 months. We anticipate our transition to renewable energy which
will yield us costs savings, enhance our brand value, mitigate climate risks and help
us attain our net-zero emission goal.

BRI ES R RARATHEER
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BERB AR -

Renewable energy will power our future operations.
AIBARBK ARG EENHSIOR -
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Message from the Board (Continued)

WY E 4

A big leap in technological advancement was taken through investing in our first
automated product packaging system for products in various packaging materials in
different sizes, shapes, and colours, in collaboration with the Hong Kong Productivity
Council. Our automated packaging production line enables a full range of tasks for
bottling and individual packaging with little human intervention. This reduces the
wastage caused by human error and raises the hygiene standards of our operations.
Investing in innovation technology will continue to revolutionise our business.

BPEBBEENREREIE  REE
BEEBLRERS  KATERT - ¥
MBS REEDH  ERES
THERTARBE - RINBESCEE
MANERTFIFEALTENEBRT
TREMR MBI BENSEBIER - 18
BT ARBREKRE  WRET
BPVEENFERE - REBFR B
B DT PIR ETE R E R o

Investing in innovative technology will

Automated ® revolutionise our business.
Packaging A RIETRIES AR IR TSR H -

BEMt e

We have been grateful that our success so far has been delivered with the devotion
of our dedicated team. Our impact will always be driven by our employees. Their
diverse backgrounds and perspectives lead to new ideas and differentiate us
from other local TCM companies. Besides from providing self-improvement and
career development opportunities, we focus on inspiring employee engagement.
We encourage our employees to join our corporate charity events. During the
Reporting Period, our employees contributed a total of 201.5 volunteer hours for the
Group's community program focusing on three areas, namely elderly care, youth
development and public health awareness. To exemplify our effort to drive a social
impact, the Group made donations in exceed of HK$2,500,000 alongside other
charitable initiatives.

We believe that corporates can create driving force for promoting wellness. As
we seek to provide solutions for some of the world’s most vital health issues, we
will continue to foster a healthier planet, provide rewarding opportunities for our
employees, improve community well-being, and bring sustainable growth. As a
century-old brand, the Group has met its past challenges well, and will continue
to show resilience in riding out any stormy weather. Our success has rested on the
unwavering support of our employees, customers, suppliers, business partners and
investors, and we hope that you will continue to partner with us on our journey.

14 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2023
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2022/23 ESG at a Glance
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50,000 Training Hours Intelligent Automated GMP
39,000 Attendees Product Packaging System
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Community Contribution &
Donation of HKS 2.5 million above

Solar Plate Installation —
Use of Renewable Energy
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Our Achievements in ESG
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Journey to Carbon Net Zero

B I Bk

Climate Change

Climate scientists have shown that carbon emissions from industrial and commercial
development are primarily responsible for global warming over the last 200 years.
Currently, the Earth is already about 1.1°C warmer than it was in the late 1800s, and
has become warmer every 10 years in the last four decades. Without bold solutions
and immediate actions, the consequences of climate change may be catastrophic
to humans. Climate threats mean more than warmer temperatures, but also intense
droughts, widespread fires, rising sea levels, flooding, melting polar ice, devastating
storms and declining biodiversity. The United Nations Environment Programme
reiterated that temperature rise had to be controlled within 1.5°C, as called for in the
Paris Agreement, and emissions need to reduce by 45% by 2030 and reach net zero
by 2050, for our planet to remain pleasantly habitable.
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Our mission of 1.5 degree is in action -
We need to keep it within 1.5°C to avoid extreme climates.

A IEAE B AT 1.5 B il o —
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Temperature Emissions
Rise Reduction
. by 2030
BE LT —EoTERFD
FE1.5THUR e
' BEPE45%
Wai Yuen Tong Medicine Holdings Limited
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by 2050
—EREFES
FEHEW



Journey to Carbon Net Zero (Continued)

Transitioning to a net-zero world is one of the greatest challenges ahead of us.
As a responsible corporate citizen, the Group calls for a transformation of habits,
behaviours and mindsets. Switching to renewable energy and living a more
sustainable lifestyle will lead us onto the right track.

Our ESG Management Approach & Strategy

The Group values the importance of good environmental management and is
committed to fulfilling the Group’s commitment to the well-being of society. The
Group understands its business activities and operations may pose different levels
of impacts on the environment, thus it manages the emissions and use of resources
of each business, reduces operational impacts on the surrounding environment and
adheres to the green development philosophy. The Group has formulated related
environmental management systems and procedures for daily operations which
regulate the emissions and waste generated during operations, the use of resources
to reduce carbon footprint, and engage in the conservation of natural resources to
protect the environment and to fulfil its long-term sustainable development goals.

The Group strictly complies with the related environmental protection laws and
regulations. During the Reporting Period, the Group did not have any material
violation of relevant local environmental laws and regulations in relation to exhaust
gas and greenhouse gas ("GHG") emissions, water and land discharge, and the
generation of hazardous and non-hazardous wastes that have a significant impact
on the Group.
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Journey to Carbon Net Zero (Continued)
Bk EZ )

Our Strategy to Achieve Carbon Net Zero Fe A B Bk 3 F 0 SR
oo
Conservation of
resources through
daily practice
ZBREAEER
HRNEIR
ofo
ofo ofo
Use of solar power Waste reduction by
and other perfection of production
renewable energy line and teChHOIOgy
innovation
ERAXBEER EBRTELEERR
Hitg o] B4 REIR BT RIFE A BEEY
oo oo
T8 immenal Socil andCovermance Report 2023



Environmental Targets by 2030

Journey to Carbon Net Zero (Continued)

BB E )
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Achieving carbon neutrality before 2050 requires the participation and support of RZZERATFHERBRPNTESHLE
the whole community. As a corporate citizen cooperating with the Government WA HE R X R - (ERREBUTEXLL B
to achieve this goal, the Group has set environmental KPls, and the progress is as BHEEAR - NEBFT TRRBERE
follows. BHER - ERINT -
Area Targets Status
g BiE R &
Energy Consumption Lowering the energy consumption intensity by 3% to 5% by 2030  In progress
BEIREFE (using 2023 as a baseline) and deploy the use of renewable energy R
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@ Water Consumption Maintaining the water consumption intensity by 2030, using 2023 asa  In progress
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D GHG Emissions Lowering the GHG emissions intensity by 3% to 5% by 2030, using  In progress
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Waste Production Lowering the generation of hazardous and non-hazardous waste  In progress
| | | REEMEL intensity by 2030, using 2023 as a baseline R
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Journey to Carbon Net Zero (Continued)
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Energy for Better Tomorrow — Solar Power

We are is pleased to share that we have commenced the use of solar energy, which
is renewable and considered a green energy and is a solution to ease the impacts
from climate change and global warming.

The project commenced in 2021. We have spent 2 years on preparing installation
works including clearing up of roof top space, selection of project management,
company, redesigning the electricity circuit and the connection with electricity grid.

The Photovoltaic (“PV") solar panels are installed on the rooftop of our Yuen Long
Factory. Each PV module contains several PV panels. The PV panels are covered with
PV cells which are made up of PV materials. The PV materials and devices absorb and
convert sunlight into electrical energy.
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The direct-current ("DC") generated by the PV modules will be converted to the
alternating-current ("AC") by inverters, and it will be transferred to the site power
system by isolating transformer, which can effectively prevent any occasional surge
generated by the PV system from damaging the factory power system.

The electric energy generated by the solar system is automatically synchronized to
the power system through these smart inverters and isolating transformers without
batteries.
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The area of solar panels installed totalled 1,476 m? which consists of 671 modules.
The panels installed can generate a total PV output power of 365.7kW of electricity

depending on weather conditions.

Key statistics of our solar panel:

Details of PV Panels

Journey to Carbon Net Zero (Continued)
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Type: Monocrystalline Solar Cell

HARERFE A BRAMGEEE)

Peak Power 545W
B1EEN 545F
Open Circuit Voltage (Voc) 4952V
1 % B JEE (Voo) 49 521K %
Short Circuit Current (Isc) 13.94A
2T MR (sc) 13.94% 1%
Optimum Operation Voltage 40.80V
RIERIEBE 40.801K 45
Optimum Operation Current 13.36A
BEREER 1336% 15
Panel Area 1,476m?
ER EE 1476 752K
Tilt Angle 10 Degree
(5= 10/
Total No. of Module

R4S 671
Total PV Output Power 365.7kW
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Journey to Carbon Net Zero (Continued)
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Benefit of Solar Power to the Group

Clean Source of Power

RREER

A B e %% 7 4 A 45 0 48 2 Y
Y I

Solar energy is clean, the Group promotes renewable energy to support a greener
Hong Kong.
KISEERBRAER - ANEBEHRE ] BERRASIFE(IEES -

Lower Electricity Costs

PREE DR

Solar energy generated can be sold back to the utility company via the power grid,
resulting in a reduction of the Group's electricity costs.
FIEENAKGEIBAERERNELAAAEERA MR EREENE S
B o

Mitigation of Climate Risks

R R R LBy

Increasing the use of alternative energy will lower the Group’s reliance on fossil fuels,
which is an effective mitigation of climate risks.

SEANE A B R BETR S PR (R AR SR B EHE AR RO IKRE - BRI RIRER

Positive Corporate Image

The use of solar power greatly enhances the Group's corporate image, and with
the global consumer preference shifting towards a favour for socially responsible
corporations, this will result in more business opportunities for the Group in the
future.

ERARGREARRBRAASENGELR  BEZREEENSHEASEA
BHEEERNEE  BRASEARTERESEHHE -
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Journey to Carbon Net Zero (Continued)

Energy Saving Practices

The Group actively promotes the effective use of resources, monitors the potential
impacts that its business operations bring to the environment, and instils awareness
of resource conservation and environmental protection into the work and life of
each employee. The Group also focuses on the management of the major energy-
consuming equipment and standardises the operational flow and process to
consume energy fully and effectively.

The energy consumption of the Group was mainly contributed by the electricity
consumed in operation and petrol consumed by vehicles. The Group has introduced
various measures and initiatives to achieve the goal of energy saving and efficient
consumption.

During the Reporting Period, the Group’s energy consumption was as below:
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The increase in total energy consumption was due to the production schedule and
scale returned to normal levels as the epidemic subsides.

Indirect Energy Consumption
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Journey to Carbon Net Zero (Continued)
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Smart posters are posted to remind staff to switch off idle electrical appliances.

Air-Conditioning is set to optimum temperature for energy-saving.

Water Resources

Water consumption is minimal in the Headquarters and Operation Sites in Shenzhen.
The major water consumption is at the Group's Yuen Long Factory. Water is used to
wash Chinese herbs and for production. The Group has taken the below measures
to promote water conservation:

The Yuen Long Factory monitors water consumption and sets water-saving
targets.

Environmental friendly water tanks and sensor faucets in washrooms have
been installed to regulate daily water use.

The Yuen Long Factory has set up facilities such as rainwater harvesting
system, brown water treatment and collection to reduce water consumption.

Inspection is taken place in the Yuen Long Factory on whether there is
leakage in faucets and pipelines regularly. We will arrange repairment when
appropriate.

Water consumption has increased during the Reporting Period. The increase was
due to the fact that the epidemic subsided and production schedule and scale
returned to normal levels, resulting in an increase in the cleaning and disinfection of
traditional Chinese medicine accordingly.
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Journey to Carbon Net Zero (Continued)

Reducing Our Carbon Footprint

Climate Change

The public’s awareness regarding climate change continues to increase, and climate
change is also one of the most frequently discussed topics internationally. Given the
severity and urgency of the climate crisis, governments recently have accelerated
their efforts to address climate change. Hong Kong has committed to achieving net-
zero carbon emissions by 2050.

The Group understands the importance of identifying and mitigating major climate-
related issues, pays close attention to the potential impact of climate change on the
Group’s business and operations, and is committed to managing potential climate-
related risks that may affect the Group’s business activities. Our ESG Committee
regularly oversees climate-related issues and risks, ensuring our strategies
incorporate these critical factors.

According to the reporting framework developed by the Task Force on Climate-
Related Financial Disclosures (TCFD), climate-related risks are divided into physical
and transition risks. The Group has incorporated climate change-related risks into
enterprise risk management to identify and mitigate potential risks related to climate
change. The Group also formulated action plan to handle the below risks.

Physical Risks

The increased frequency and severity of extreme weather events such as typhoons,
storms, heavy rains, and extreme cold or heat pose acute and chronic physical risks
to the Group's business. The Group’s capacity and productivity will be reduced
under extreme weather events as the safety of our employees is threatened, and the
operational sites might be damaged, which leads to a direct negative impact on the
Group's revenue.

The Group has established mitigation plans to minimise potential risks and hazards,
including flexible working arrangements and precautionary measures during bad
or extreme weather conditions such as typhoons, floods, and black rainstorms. The
Group will explore an emergency plan to further reduce the vulnerability of our
installations and production of the factory to extreme weather events to enhance
business stability.

Transition Risks

To achieve the global vision of carbon neutrality, the Group expects the evolution
of the regulatory, technological and market landscape due to climate change,
including the tightening of national policies, the emergence of environmentally
related taxes, and the shifting of customer preference to an eco-friendlier resort
operation.

In response to the policy, legal, and reputation risks, the Group constantly
monitors the updates of environmental regulations and global trends on climate
change to avoid cost increments, non-compliance fines or reputational risks due
to the violation of laws. In addition, the Group has been taking comprehensive
environmental protection measures, including GHG reduction, feasible of carbon
trading and adoption of solar energy. The Group has set targets to gradually reduce
the Group's energy consumption, water consumption and GHG emissions by 2030.
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Journey to Carbon Net Zero (Continued)
Bk EZ )

Greenhouse Gas Emissions

The major sources of the Group's GHG emissions are direct GHG emissions (Scope
1) from gasoline combustion for transportation and towngas for processing the
Chinese medicines, and energy indirect GHG emissions (Scope 2) from purchased
electricity. To control the GHG emissions, the Group has adopted policies on efficient
use of energy as described in the section headed “Use of Resources” below.

During the Reporting Period, the Group's GHG emissions performance was as
follows. The increase in relevant data was due to the fact that as the epidemic
subsides, daily life and production schedule and scale returned to normal levels.

Indicators

B

Scope 1 tCOse

EEN YN k= =
Scope 2 tCOse

HE2 NS e
Scope 3 tCOse

#HE3 N I3 =
Total GHG Emissions tCOse
BERBHENES A —AfbiE 2
GHG Emissions Intensity? tCO,e/ft?

BERBYREE

NS REE TR

BERBHR
AEEAEREHMNEEREERHH
R R P EMTRAREREENER
BEREHR(EBED - ARINBENE
EHREREERAERBHR(EE - B
ZHERERBHN - AREESRATX
[ B R E A — & Pt 69 A 2 A B IR BX
& o

RBEHRRE  AREREREHMKRR
T o HERBE LA TR REE RS
B BEERUAREEER ERRRE
EIEFEKFE -

390.67 291.05
3,919.16 2,680.92
1,538.50 849.41
5,848.33 3,821.38

0.020 0.014

Notes:

26

GHG emissions data was presented in carbon dioxide equivalent and was in reference
to, including but not limited to, the reporting requirements of the “GHG Protocol
Corporate Accounting and Reporting Standard” issued by the World Resources Institute
and the World Business Council for Sustainable Development, the “How to prepare an
ESG Report = Appendix Il: Reporting Guidance on Environmental KPIs" issued by the
Stock Exchange, the “Sustainability Report 2022" published by the Hong Kong Electric
Investments Limited, the “2022 Sustainability Report” published by the CLP Power Hong
Kong Limited, the latest released emission factors of China’s regional power grid basis
and “Global Warming Potential Values” from the IPCC Fifth Assessment Report (AR5),
2014.

The intensity data in this Report is calculated based on the gross floor area of 299,907
sq. ft (including Retail Shops). (FY 2022: 266,253 sq. ft, excluding Retail Shops area).
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Journey to Carbon Net Zero (Continued)
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Air Emissions BE SR BER

The principal source of emissions arising from the Group’s operation was fuel AEESEEANEEBNREARRA
consumed by company vehicles. In response to the above source, we ensure all the BHEHAERE o ST i RURTE -
Group's vehicles function in the optimum conditions through regular maintenance, BMABTHEERRASBEMEER
prioritise the local vendors for product and service supplies selection to shorten BRREMRRE - BRKESHHEERK
the distance transportation; and arrange regular examinations for business vehicles EmERGHRE  NERERERH I
on exhaust gas emissions. Staff of the Yuen Long Factory also reminds drivers to TEEAFEB B YRR - T
switch off engines when car is parked. In addition, the Group adopts hydro vent and HMEE LN EREAKEHEIERR - It
scrubber to remove oil and odour from fumes before emission. b REBERABKNES RLHSE -

PEINAT AR IE T R A B RAEK o

During the Reporting Period, the Group's air emissions performances were as REEHE - AEBEERBERERR T
follows: N

Types of Air Emissions

BEREBER

Nitrogen Oxides (NOx) kg 23.2 23.1
EE=Klat) Fr

Sulphur Oxides (SOx) kg 0.48 0.26
mealty Fr

Respirable Suspended Particulates kg 0.51 041
AJIR AR F R F Fr
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Journey to Carbon Net Zero (Continued)
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Waste Management BEEYEE

The Group is committed to promoting the best use of resources in all working AEEBRSTIEHMEB N EEYEH

locations to reduce waste production from sources. The Group upholds its high A HRERSEEDMESE - NEEER

standards in waste reduction and is committed to handling and disposing of all BB EEE  WEORRER

wastes generated by our business activities by the principle of sustainability and the FE R IR B R 3RECK ([Reduce (R

methodology of the 3R Policy (‘Reduce, Reuse, and Recycle”). F) - Reuse(#)FH A) K Recycle({ERE
B DEI T ERIEREERMEBEEE
ERETERED o

Employees in the Group have been encouraged to sort recycled wastes into AEBEZBETKEZEYEKRSEIE

appropriate containers. The Yuen Long Factory sorts rubbish, recycles and reuses EHODER - THBEEETNERS

paper boxes. The Headquarters and Shenzhen office also set up recycle boxes and BB RERMSR - BHE RIS

arrange recyclers to collect recyclable wastes regularly. BRIREBKSE  EHRHEEKEKE
A B EEEY)
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Journey to Carbon Net Zero (Continued)

The non-hazardous wastes generated by the Group's headquarters office are mainly
paper. We promote green and paperless office = “Think before you print”. We
encourage employees to use double-side printing, reuse envelopes and document
folders to deliver internal documents and letters, use electronic communication and
electronic archives.

Handling of Hazardous Wastes

The Group's hazardous wastes are mainly generated from the operation of the Yuen
Long Factory, including waste halogenated solvents, expired pharmaceuticals, other
pharmaceutical raw materials and chemical wastes, etc.
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Chemical Waste

———
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At the Yuen Long Factory, chemical waste generated from processing of Chinese
traditional medicines is properly stored and collected by the external qualified waste
management service provider.
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Journey to Carbon Net Zero (Continued)
)RR Z B 4t

To ensure the hazardous and non-hazardous wastes generated by the Group are
properly handled, the Yuen Long Factory has formulated procedures for managing
hazardous wastes, which provide guidelines for employees.

Sewage Discharge

As mentioned, the Group's wastewater is mainly generated from domestic
wastewater and industrial wastewater. Industrial wastewater will be generated
during traditional Chinese medicine processing and utilization. Generally, the
traditional Chinese medicine wastewater mainly comes from the process of
feedstock and herbal cleaning, medicine processing, and workplace washing. The
Group has obtained a license granted by the Environmental Protection Department
of Hong Kong ("EPD") pursuant to the Water Pollution Control Ordinance, and
discharges wastewater in accordance with relevant requirements of the EPD.

The Environment and Natural Resources

The Group has always been concerned about the impacts on the operating
locations, its surrounding environment and natural resources. We are committed
to reducing the negative environmental impacts from daily operations through
measures such as treasuring resources and properly disposing of wastes. The Group
has formulated relevant policy and has considered the negative impacts of the
process of planting pharmaceutical raw materials on biodiversity, to improve the
environmental monitoring and early warning system, and establish an emergency
response mechanism for environmental emergencies.

Packaging Materials

The Group continuously reviews and improves its packaging design and uses
sustainable and recyclable packaging materials as much as possible to reduce
the consumption of packaging materials. To reduce packaging materials, the
Group prints QR codes on packages. By simply scanning the QR code, customers
may assess more product information by being linked to relevant websites. This
effectively reduces the label size, thus decreasing the use of packaging materials.
In the future, the Group will maximise its scope of use. The Group will continue
to discover solutions to increase the efficiency of using packaging materials, such
as considering using biodegradable packaging materials made with regenerative
elements.
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Journey to Carbon Net Zero (Continued)

Reducing Packaging Waste by Technology Innovation - Intelligent
Automated GMP Product Packaging System

The Group attaches great importance to product quality and brand reputation and
strives to keep pace with the times. Therefore, it has been researching on how to
upgrade and improve the existing packaging process. In the past, the Group used
manual packaging to process medicines, but found that this model is increasingly
difficult to meet market demand. The Group partnered on a research with the
Hong Kong Productivity Council ("HKPC") for 2 years. The HKPC has established an
intelligent automated GMP product packaging system for us in October 2022.
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TCM emphasizes syndrome differentiation and combination of medicines,
emphasising strict step by step processing, and paying attention to authentic
medicinal materials. HKPC has designed a unique intelligent packaging system. All
tiny medicine vials products (including different outer box shapes, product contents
and colors) can be processed with this system. Through the intelligent automated
packaging system, the Group’s packaging productivity has increased by 100%, and
the need for manpower has been reduced by 90% so that relevant employees can
be deployed to handle other non-robotic tasks.
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Journey to Carbon Net Zero (Continued)
Bk EZ )

The design of the intelligent packaging system is complex, and the system must be
compatible with products of different shapes (including fan-shaped and rectangular
shaped).

7/
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Packaging Waste Reduction

To identify different quantities of medicine bottles in the box, the HKPC added
a robot arm to the system, which can operate continuously and at high speed,
imitating manual packaging to insert the tiny medicine vials into the bloter tray
inside the metal cans. The strength and angle need to be precise and accurate, so
that the bottle will not bounce out. The system also effectively improves the quality
and stability of product packaging, reduces packaging wastage, provides real-
time data to improve production efficiency, and ensure that products comply with
relevant GMP regulations.
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The HKPC team also uses electronic vision technology in the process to assist in the
accurate placement of the medicine bottle, and batch number of the products to
ensure proper labelling.

Through using the intelligent automatic GMP product packaging system to promote
the modernization of Chinese medicine, the Group believes that the profound TCM
culture will be passing on and achieve the goal of sustainable operation.
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Employment Practices

People Oriented
N B AR

0 06 5

Wai Yuen Tong is the largest team of registered Chinese medicine practitioners in M E R 2B &AM M EMmELK
Hong Kong. Good medicinal materials must be utilized by talented staff. The Group EREMVBEHEFOATRER -
cares about its employees and invests in them for mutual success. Our employees AEBBEES L, WRERMF, AR
are respected, valued, and empowered. The Group believes employee development HEKD - BMEE - ERLBETIRE
is not only the key to long-term corporate development, but also a responsibility B AEEEEEIERIAERLER

towards our employees.

REROBR - TEHETMNEE -

Recruiting Talents

BEAT

The Group actively recruits potential talents and applies the principle of open and fair
competition in its recruitment process. Factors such as capabilities, understanding of the job,
practical working requirements and suitability of a position are considered as the standards
of recruitment, which ensures a transparent and open recruitment process.
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Team Recognition and
Sense of Belonging

BB K B

2l

4

The Group provides fair and competitive compensation. Employees’ salaries and year-
end bonuses are determined based on factors such as qualifications, work performance,
performance appraisal results and market trends. In addition, the Group is committed to
providing different career development pathways for its employees, who are promoted and
appointed under the principles of “careful organisation, comprehensive investigation, merit-
based selection, and insistence on strict requirements”.

The Group has no tolerance on unfair dismissals and makes sure the dismissal procedure is
fair and open. The Group has formulated the procedures and conditions of dismissal and
contract termination in the Employee Handbook. There is also a list of handover tasks to
ensure the seamless transition of job duties.
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People Oriented (Continued)

N B a)

Promoting Diversity and Inclusion The Group is committed to providing employees or job applicants with equal opportunities,

FRZETEEXL

preventing events of discrimination, safeguarding employees’ interests, and forbidding
discrimination towards employees arising from factors such as gender, marital status,
pregnancy, family position, race, religion and disability.

The Group recruits disabled persons, promotes a culture of integration for the disabled, and
is devoted to building a diversified working team.

The Group is considering the implementations of more measures related to diversity and
integration in the future, such as providing trainings related to equal opportunities, anti-
discrimination, and human rights.
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Supporting Team’s Well Being

REEREA

The Group'’s remuneration package is based on the results of the annual appraisals and
evaluation of the employees’ performance. To maintain the competitiveness of our
remuneration packages, they are reviewed and adjusted periodically by benchmarking with
market levels and the importance of position.

The Group provides qualified employees with in-patient medical insurance, out-patient
medical benefits, internal shopping discounts, as well as discounts on TCM out-patient clinic
services, dental care and medical programmes applicable to employees and their immediate
family members, ensuring that they receive care when feeling unwell.

The Group has specified the arrangement regarding employees’ working days and hours in
the Employee Handbook and there is no tolerance on forced labour. All overtime working is
on a voluntary basis and is subject to appropriate overtime allowance.

The Group has provided its employees with different types of holidays, including statutory
holidays and other paid leaves such as maternity leave, paternity leave, compassionate leave,
birthday leave and examination leave
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Promoting Healthy Lifestyle, Caring the Community

The Group prioritizes the well-being of its employees and organizes various sports
events to motivate them to achieve a healthy work-life balance. Additionally, as a
strong advocate of a family-friendly work environment, we extend invitations to our
employees’ family members to participate in company events, creating a sense of
inclusiveness and belongingness for all.

The Community Chest Walk for Million is a fund-raising campaign that is well-
received by the public with a long history. The “Hong Kong and Kowloon Walk for
Millions” of this year was held in January 2023.

Wang On Properties Limited, a subsidiary of Wang On Group Limited, provided
sponsorship and organized a VIP team consisting of employees from different
business units to participate in Walk for Millions this year. The Group encouraged its
employees to invite their friends and family members to join the 10km walk which
began at the Hong Kong Stadium and passed through scenic routes such as Wong
Nai Chung Gap Road, Black’s Link, and Aberdeen Reservoir Road before ending
at the Aberdeen Country Park Visitors Centre. They all had a great time enjoying
the beautiful scenery of Hong Kong while bonding with their loved ones and
colleagues. All of the participants were thrilled to participate in such a meaningful
charity walkathon. All funds raised through Walk for Millions went to support the
24 Community Chest member organizations in providing family and child-welfare
services. We will continue to extend an arm of support to help the communities in
need. Together, we can make our society a better and happier place to live in.

People Oriented (Continued)

N B 4)
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Staffs supported and participated in “Hong Kong & Kowloon Walk for Millions 2023"
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People Oriented (Continued)

VAN 2 A (41)

Developing Our People

The success of the Group depends on the retention of talents. The Group spares no
effort in the development and training of employees. We invest significant resources
every year to provide the training and development to all levels including the front-
line sales staff at Retail Shops, the TCM practitioners, the operation team of the Yuen
Long Factory and all back-office employees of the Group. The training department
dedicated to our group members is responsible for providing the group’s overall
training direction and implement related strategies and providing appropriate
training courses to employees in different positions to improve the professionalism
of employees.

The Group is one of the largest employers for Chinese Medical Practitioners CMPs in
Hong Kong. Up-to-date knowledge and information on Chinese herbal medicine has
been provided to CMPs by product training and sharing sessions. The procurement,
screening and pharmaceutical processes of Chinese herbal medicine are introduced
to the CMPs through the training department. The CMPs enhance their knowledge
and keep up-to-date medical information after these series of training and sharing
activities.
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Training with CMPs are conducted every two months. The training topics include
communication skills with customers, information on Wai Yuen Tong's new
products, information on different medicinal materials and TCM system training,
lecturing skills, and other information.
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People Oriented (Continued)

N B 4)

In addition, the Chairman of the Group will also hold an exchange meeting/dinner
with the team of CMPs every 2-3 months to facilitate internal communication.

The Group encourages and provides subsidies to employees at all levels to pursue
educational or training opportunities that achieve personal growth and professional
development. A policy on External Training Subsidy is in place, allowing every
staff to develop and maintain job-related skills for full performance. Employees
may apply for reimbursement of the fees of continuing education and training
courses accredited by the Education Bureau, as well as subsidies for membership of
professional associations.

During the Reporting Period, the Group has conducted 294 training courses, of
which nearly 40,000 attendances were recorded. The employees were highly
satisfied with the training sessions, which was reflected by the training appraisals
surveys conducted after each training session. The Group is proud of our systematic
and efficient training programmes that have been provided to our employees.

Number of Training Events
BIEBHE

Total Training Hours Offered

TR A IR I 21

Number of Attendances

HE AR

Average Training Time per Attendance
19 5 | B

Training Evaluation Results
RS &S

gAN > REEETFETEEME=EA R
FEMERET ARG BE N
fRAEAN AR

AEESBLENERETEIBEX
Bl NERBEARRNEZERE -
FETINERIE IR RSR - (B EE ThE
LRMRFETIFRBAREE - ARD
HERE - BT HFLEHERAR
MREEERIBIIREER  LRFEE
XEgeREy -

PR HAR - ANE BRI T 2041R55 ) R
T2 0 BRI T40,000 AR 20N - MER
BIIRBERBETHIEIFEAEF
AR BTHHEIIRBIESRE -
NEFEARETFETIARS - ARNE
HE SR IEE

294

50,086 hours

AN

39,005 attendances
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1.28 hours
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Very satisfactory

FEME

i

Rr T B IR A A
@ ERE 37

-  — mye
TECCFRR g kER

j{,

IE

X 3



People Oriented (Continued)

N B a)

Wai Yuen Tong Received the “2022 Outstanding QTS Merchant & Service
Staff Awards”

NTERE0 228 HEEFRFRET
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The Outstanding QTS Merchant Awards were organised by the Hong Kong Tourism
Board to recognise the city's Quality Tourism Services accredited retailers and
restaurateurs for their sustained excellent performance. The Awards Presentation
Ceremony was held on 22 February 2023.

Two of the Group's frontline colleagues have received Silver and Bronze Award
respectively. They have managed to provide professional services despite the
challenges during the pandemic and contribute to enhancing the local tourism
service standards in Hong Kong.
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Learning and development is the core element for our business success. We have
developed a customized training system which offers various courses covering
operations, technical know-how, service skills, leadership skills, etc,, to continuously
uplift our colleagues’ capabilities and accelerate their personal development.
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Labour Standards

People Oriented (Continued)

N B 4)

& T4 j

The Group respects human rights, and strictly prohibits the use of child labour or AEEEBEAE  BETLELERE
forced labour in our operations. During the Reporting Period, the Group was not T gbl8 T - RmEHHE - NEER
aware of any material non-compliance with child and forced labour-related laws and BERAMERERBET RAHST
regulations, that would have a significant impact on the Group. M EREEMEYASEEERKEXR

FENEBR

Prevention of Child Labour

PrIEERAET

During the recruitment process, the human resources department is required to verify
the identity documents and age of applicants to ensure that they have reached the local
minimum age for employment. Once a child labourer is found to be hired by mistake, he/
she will be required by the Group to immediately stop his/her work and be escorted to his/
her guardian.
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Prohibition of Forced Labour

FibmHsgT

The Group specifies overtime compensation provisions in the Employee Handbook. In
addition, the Group commits to respect the rights of employees to work voluntarily and quit
freely, and strictly prohibits forcing employees to work (such as withholding their identity
documents). Employees are free to terminate the employment relationship with the Group
in accordance with the termination procedures stipulated in the employment contract.
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People Oriented (Continued)

VAN 25 A (4)

Occupational Health and Safety

The Group highly values employees’ health and safety and is always committed to
providing employees with a healthy, safe, and comfortable working environment.
The Group has formulated the Health and Safety Policy. The aim of the policy is
to reduce the occupational safety hazards encountered by employees at work
by establishing a safety management structure, providing safety procedures and
guidelines, and conducting risk assessments and management.
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An occupational health and safety board has been established in the Yuen
Long Factory to remind employees on recent news regarding health and safety
procedures, the latest related ordinance and the analysis report of the latest working
related injury cases and safety supervision reports. The Group’s Health and Safety
Manual is also placed there for easy reference.
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People Oriented (Continued)

VN B A )

Smoking is strictly prohibited in all areas of our Yuen Long Factory. This protects all
staff's health from respiratory diseases and prevent hazards of fire. Fire drills are also
conducted regularly in our workspace.
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Treatment and extraction of Chinese herb medicine may involve the use of
different kinds of chemicals. The hazard label is the main communication tool
for the classification of hazardous substances. The hazard label is consistent in
communicating any hazard information. Labels on hazardous chemicals can identify
hazards and give instructions on how to use them safely. This identifies any safety
controls needed in the workplace in our Yuen Long Factory.
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People Oriented (Continued)

VAN 25 A (4)

Health and Safety Training

At the Group’s Yuen Long Factory, which is our major production base, annual
health and safety training plan has been established. The plan has specific the
training events and topics monthly, employees of different departments are required
to attend different training sessions according to their job duties. Designated
representatives from different departments are responsible for follow up after
training including circulating training materials, conducting after-training tests and
proper filing of training and attendance records for future audit. The annual training
plan effectively regulates and organises our employees at Yuen Long Factory with
well-planned training management coordinated by the training department.

COVID-19 Response Measures

The COVID-19 pandemic has presented various challenges for the Group, and the
health and safety of our customers, employees and the community. In response to
the COVID-19 pandemic, the Group has implemented various preventive measures
to safeguard the safety of all of them.

For retail staff, we provide alcohol-based hand rubs, masks and face masks to our
shop staff, and customers need to measure body temperature before entering the
shops. For office and factory staff, we provide alcohol-based hand rubs and masks,
and they need to measure body temperature before getting into the office and the
factory.
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The Group offered work from home and flexible working hours arrangement to
our office staff and provided personal preventive supplies and equipment. We also
strengthen cleanliness and sterilisation of all Operating Sites. Employees should take
their initiatives to report their physical conditions and should seek medical attention
and notify their supervisor and the human resources department as soon as possible
if symptoms occur.
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Operational Excellence

The Group believes quality products and services are key to building a stable and
healthy relationship with customers. Hence, it has formulated a series of relevant
policies and guidelines, committed to continuously improving the quality of the
Group's products and services, properly handling the supply chain, and preventing
acts of corruption.

Product Responsibility

The Group is committed to maintaining the highest standard of product safety and
quality in its operating procedure and conducts standardised management in the
production process.

Our Yuen Long Factory holds below qualifications and certifications:

Certificate of GMP issued by Proprietary Chinese Medicine Council of Hong
Kong ("GMP")

PIC/S standards as accredited by the Therapeutic Goods Administration of
Australia (“TGA")

ISO 22000:2005 Food Safety Management System certification

HACCP Hazard Analysis and Critical Control Points certification

Product Quality Control

The Group has developed internal quality and production management standards
based on different pharmaceutical standards and standardised the production
processes of different products in the “Standard Operating Procedures” (S.0.P.).
The Group understands a good production environment is of vital importance
to the quality of finished products. During the inspection process, the Group
has established internal quality inspection standards and set up laboratories
dedicated to testing raw materials and products to prevent human errors and cross-
contamination, so as to ensure that their specifications and quality meet internal
standards. During the production process, to reduce the risk of manmade pollution,
the Group adopts fully automated production equipment. In addition, the Group
requires relevant employees to wear sanitary overalls, shoe covers and protective
caps according to their job requirements, and to clean production equipment
regularly. Lastly, in terms of storage, all finished products of the Group must be
stored in accordance with the storage guidelines. The quality control department
shall ensure the accuracy of product labels and monitor the stability of product
ingredients. The Group also sets appropriate lighting, ventilation, temperature and
humidity according to the production and storage environment.
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Operational Excellence (Continued)
R R ()

Advertising and Label Management

In terms of advertising and label management, all product labels and instructions
of the Group's proprietary Chinese medicines sold and exported are in compliance
with the Chinese Medicines Regulation of Hong Kong, the “Guidelines on labels
of proprietary Chinese medicines” and the “Guidelines on package inserts of
proprietary Chinese medicines” so as to ensure the advertising content is factual,
non-biased and not misleading nor deceptive. The Group also regularly assesses
updates of applicable laws and regulations to improve product advertising and
label management. The Group ensures the package and instructions of its products
contain sufficient information, including main active ingredients, dosage, methods
of use, functional or pharmacological effects, storage instructions, contraindications
or side effects and expiration date, so as to safeguard the health and safety of
customers.

Intellectual Property Protection

Regarding intellectual property protection, the Group stipulates that when
cooperation with an external organisation, the terms of contract shall be clearly
set to ensure that products or services provided by the partner are free from
infringement of any intellectual property right. In addition, the Group avoids
infringing the intellectual property rights of other companies and individuals and
conducts regular research and tracking of patent information of its peers.

Safeguarding the Health and Safety of Customers

The Group has implemented epidemic-preventive measures at all stores and
formulated the Store Hygiene Epidemic Preventive Measures and Codes for
employee’s reference, committed to safequarding the health and safety of
customers.

Employees on duty were required to have compulsory body temperature checks
before duty, and wear masks, plastic gloves and face covers changing from time to
time. In case of feeling unwell, colleagues should at once notify their corresponding
supervisors and seek a doctor at their first chance. The Retail Stores have been
strengthening the cleanliness and disinfecting procedures, and conducting regular
cleaning and disinfection of all used instruments and tools, such as herbal medicine
boxes, slicing machines, powder machines and cash registers. When customers
enter the store, they must wear a mask and undergo body temperature checks.
Hand sanitisers are placed in stores and every practitioner's room for customers’ use.

Customer Satisfaction and Privacy

Customer satisfaction is always the Group's priority. To understand the servicing
quality of front-line employees, the Group engages in regular mystery shopper
programmes to assess employees’ servicing quality in stores, which includes
servicing of employees in stores, general politeness, product recommendation and
selling process, etc. Based on the analysed results, the Group will formulate new
operating approaches and modify internal servicing guidelines. The Group has
also conducted in-store training and inspection during the Reporting Period, and
suggested opinions regarding items to be followed up and further improved its
service standards.
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Operational Excellence (Continued)

The Group has also set up a customer complaint mechanism following Adverse
Drug Reaction Handling Procedure (Hong Kong), where customers may contact
the Group through different channels, including customer servicing hotline, e-mail
and social platforms, etc,, for issues concerning product quality. Where a product
must be recalled after verification by the quality control department, the Group will
recall the product in accordance with its product recall mechanism and promptly
notify all parties concerned, including the Chinese Medicine Council of Hong Kong,
customers, suppliers and retail stores.

The Group also regularly reviews its product recall mechanism to ensure that
customer complaints are handled in a timely and proper manner. In order to
further improve service performance, the Group arranges all regional managers to
receive relevant trainings, and explores and formulates service improvement plans
and targets through data analysis. During the Reporting Period, the Group had no
products subject to recalls for health and safety reasons, and no complaints received.

The Group places great importance on the safety and confidential work of
customers’ personal information. The Employee Handbook of the Group stipulates
that without the authorisation of the Company, no employee shall disclose any
confidential information related to the operations of the Group, including customers’
personal data, purchase records and medical records. During the Reporting
Period, there was an internal training conducted by the Group to update the data
protection ordinance to different levels of staff and remind them of the appropriate
ways to handle personal data.

Anti-Corruption

In its daily operations, the Group forbids any form of corruption, including but not
limited to bribery, extortion, fraud and money laundering. Through the Employee
Handbook, the Group provides employees with guidelines concerning anti-
corruptive businesses, which stipulated daily behaviours of employees and specified
that employees must not engage in acts or activities revolving conflicts of interest,
receive or accept any benefits. To prevent conflicts of interest, the Group also
requires employees to fill out the Declaration of Interest Form to, as far as possible,
avoid any conflicts between personal interest and company interest. The Group also
regularly reviews and updates its anti-corruption policy. The Employee Handbook
also specifies that, where an employee accepts gifts from people who do business
with the Group, the employee should fill out the Application Form of Receiving
Gifts and submit it to the human resources department for further verification and
processing.

During the Reporting Period, the Group was not aware of any material non-
compliance with the relevant laws and regulations of bribery extortion, fraud and
money laundering that would have a significant impact on the Group. There were
no concluded legal cases regarding corrupt practices brought against the Group or
its employees.
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Operational Excellence (Continued)
R R ()

Whistle-blowing Mechanism

To identify and handle violations at an early stage, the Group has set up an internal
whistleblowing system, where employees can report any misconduct or reasonably
suspected corruption to relevant departments of the Group through the internal
whistleblowing system. All reported cases will be handled confidentially to protect
the identity of the whistleblower and his/her privacy. They will not be subjected to
unfair dismissal or unreasonable disciplinary action and to protect other legal rights
of the whistleblowers.

Anti-corruption Training

Trainings related to anti-corruption are rendered to our management and
employees to boost their awareness on the prevention of any kind of unethical
behaviour such as bribery, extortion, fraud and money laundering. Anti-corruption
related trainings are conducted annually. During the Reporting Period, the Group
has liaised with ICAC Officer to conduct a training via video conferencing to all
office staff in Kowloon Bay Headquarters. Directors and senior management of the
Group have also attended and participated. The awareness of anti-corruption of our
directors and staff has been strengthened.

Supply Chain Management

The Group treats every supplier as vital business partner. Through our procurement
policy, the Group specifies its commercial, environmental, and social requirements
on suppliers, which include, to observe a high level of business ethics, to comply
with relevant labour laws and regulations, to protect the legal interests of employees,
to reject providing or accepting any extortion or other improper interests, etc.
The policy also provides suppliers management and standards to unify the criteria
for the selection of suppliers. The Group also quotes and conducts basis tests for
all new products or modified products to ensure the quality meets the Group's
requirements. According to the product requirements, in the course of selecting
suppliers, the Group requires suppliers to provide relevant quality certificates and
arranges inspection and requires them to provide analysis certificate for every batch
of goods, so as to better monitor product quality. The Group will request more than
3 potential candidates and they have to submit a pre-acceptance assessment form
for our evaluation.

Green Procurement

The Group is committed to green procurement to carry out sustainable
development in the Group's operating model. During the procurement process,
the Group prioritises local suppliers and environmentally friendly products and
services, hoping to reduce the carbon footprint caused by procurement via
local procurement, while supporting local economic development and creating
employment opportunities for local communities. In addition to environmental
factors, the Group will also adopt measures to monitor whether its suppliers
or contractors comply with relevant laws and regulations or meet other social
standards in terms of health, safety, forced labour and child labour, etc.

Our procurement department will visit suppliers” operating locations to ensure that
suppliers can meet all aspects of our requested ESG standards when performing
supplier evaluations. Annual reviews will be conducted to ensure the performance of
suppliers. Through the above practices, the Group aims to reduce our environmental
and social risks throughout the supply chain and build up a sustainable relationship
with our business partners.
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Community Development

T T

We go beyond our medicines and invest our time, expertise and resources to drive BRTHEL  BHMERRARRE  ZX

social impact. We focus on improving health and well-being of employees and the MEBMEFREBLEZE - RMEE

communities where we live and work. Our employees are empowered to volunteer RekE B TU REMPIEEMITERTA

in ways that advance the Group's purposes and strengthen company values. EAREMEAL - B TRENHEARAEER
TEMMEQAREBEEN T XN2HEEE
ERERTE -

The Group has formulated relevant policies, which properly sets out the work at AEBECHEHEAER - ZEHELRE
community investment and specifies relevant work that supports civil infrastructure, WEMNTHE THEBRIABETR
health and public welfare poverty alleviation through volunteer services, sponsors or HoEPRBEAER  XEHEREE

donations. BRERAEKESHEBALE -
The Group’s community investment is mainly focused on four main areas: AEBMNHREETEEPRINKE
=2

Caring for Youth
the Elderly Development

B EERR

Public Health Protect Animal’s
Awareness Health.and Welfare
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Community Development (Continued)

w1 5 (47)

During the Reporting Period, the Group has made donations exceeding HK$2.5
million to many local charitable organizations such as the Tung Wah Group of
Hospitals, Hong Kong Baptist University Foundation, Golden Table Tennis Sports
Club Limited, Hong Kong Federation of Restaurants & Related Trades Limited, Hong
Kong Chinese Patent Medicine Manufacturers’ Association Limited and the Hong
Kong Society for the Prevention of Cruelty to Animals (the “SPCA”).

The Caring Company Scheme (the “Scheme”) is launched by The Hong Kong
Council of Social Service ("HKCSS") in 2002, aims to foster strategic partnerships
between the business and social services sectors to promote good corporate
citizenship and create a more inclusive society. The Scheme also helps corporations
and social services organisations to know and understand one another at a much
deeper level. This will create more room for working together to develop cross-
sector community projects that focus on the needs of the community.
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Carmgcompany

Awarded by The Hong Kcng CcuncM nf

Luxembourg Medicine Company Limited was awarded the “1
Company” and;

5 Years Plus Caring

ERERERBR A A ERBN5FPusE 57
REARIK

carlngcompany

Awarded by The Hong Kong Council of Social Service
EEHERBHERT

Wai Yuen Tong Medicine Company Limited was honoured with the “10 Years Plus
Caring Company”.

This demonstrates our Group’s long-standing commitment to supporting local
community development and those in need, and our commitment as responsible
corporate citizens.
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Community Development (Continued)

a1 5 (47)

Free Health Seminar and Medical Consultation B B Gl R P B S R Gl

The Group organizes free traditional Chinese medicine seminars and health rEETFHERZEGHEMNTENEM
consultation along with district council members and different civil organizations AR — R R B R B B R
on a regular basis. Our team of seasoned CMPs hosts sessions on popular topics, e BRMRHERLEEN T ERMBER
including COVID-19 from the Chinese medicine perspective, and the prevention FEPIEERMNEE  BENREAE
and recovery from the COVID-19. Our health seminars raise the health awareness of ~ BRIEFTEE MR EZ A - A R FER;
the general public, and broaden their knowledge on the uses and effects of Chinese MAEBMESHAREERE - KM

medicine. Our free medical consultation services benefit those in need and are often TEERRSARNERES - WK
well-received by public. These community services exemplify our efforts devoted ABRE R EEF AR RHE - B
towards the enhancement of community well-being. PERERAARBENEDERTE
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Community Development (Continued)
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Factory Visit for Students

The Group offers factory visits to local and non-local secondary school students,
providing them with the opportunity to learn about the company’s Yuen Long
factory. Our employees introduce the daily operations of the Yuen Long factory to
the students, who also have the chance to directly converse with the employees
and understand the Group ‘s mission, learn more about the daily duties and career
development paths of different positions, and experience the actual working
environment. In addition, the Group employees lead the students to visit facilities
for producing TCM and western medicine, deepening their understanding of the
industry.
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Community Development (Continued)

A Drop of Life: Race for Water

The Group sponsored its employees to participate in the Race for Water in March
2023. Race for Water is an annual charity marathon organized by A Drop of Life.
The Group has been supporting this event since 2017 and 12 of our employees
participated this year. A Drop of Life takes the leads to implement sustainable
water projects and build water facilities in Nepal, Cambodia and China, and ensure
the access to clean water and sanitation facilities for everyone. The Group also
sponsored Herbal Essence Chewable Throat Drops for its Walk & Fun day in May
2023.
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Blankets Donation to Turkey

In February 2023, a devastating 7.8 magnitude earthquake struck southern and
central Turkey and northern and western Syria. There was widespread damage and
tens of thousands of fatalities. The Group has donated blankets to meet the urgent
shelter needs of the people whose houses were destroyed in Turkey.
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Community Development (Continued)

w1 5 (47)

Supporting Local Social Services SEHEAS L €7 AR 5

The Group supported the exhibition and workshop organized by the Yang Memorial AEESTRHRBEFEGELERBER
Methodist Social Service at the Discovery Park in February 2023. The Yang Memorial TECCF-RATRMEHNENRNRE
Methodist Social Service offers multidisciplinary social service to children, youth and RTiEY - BEGEGETERBEER
elderly in need. We donated shopping coupons and a total of 3,000 bottles of herbal EEEMNRE  FLFNRERHEEE
tea for the event. B eRs - ZMAR T RELE

Y5 R & 3000805 R M@ ©

The Group also supported the walkathon organized by the Methodist Epworth REB TR EERTENRE P ORI

Village Community Centre. The walkathon was carried out in July 2022, and we HFTEFEE - FTERTHN_F

donated 1,000 pieces of mosquitout bracelet for the event. TZFERET BMAFEBIBLI,000
IR K F A o

The Corporate Games 2023 by LCSD REOCE - TR ES &
2023

In February 2023, the Group is honoured to be a silver sponsor of the biennial RZZEZ=F_H  FAEEEEZENBE
Corporate Games organised by the Leisure and Cultural Services Department BRI EBHE(TBEXB)MF—EL
("LCSD"). We gifted a total of 220 bottles of Muscular & Joint Pain Relief Oil to kB ES SR BRI o RMIHE
support the event. The Corporate Games is a major multi-sport event organized KT 220K EFIE AR I R IREE) o
for employees of the private and public sector. It aims to encourage the working THREESEEAALELEETH

population to exercise regularly, and promote team spirit and sense of belonging BO—BARGAREES  BLHE
to their organisations. The Corporate Games also promote the “Sport For All” ERATESRERSE - REEKES
philosophy and help develop a healthy community. MEABNBEEX - TEREES ST

P 2REINES  BEPERERE
ML o
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Community Development (Continued)
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2022 Tung Wah Group of Hospitals Flag Day 20225 3 = f¢ 5 it H

This is the 4th year that the Group has participated in flag selling for the Tung Wah STFERANEBEFNFLERE=—[TE

Group of Hospitals. This year, the flag selling was carried out in August 2022. Our EE) c BIEEBR _ZT_F )\ )EJ iE
staff brought along their family members to join this meaningful activity. Besides, T ZMWEIBRARAZ2ELERR
a donation box was placed in our office to collect donations. A total of more than EWEE - Rtz BPIBERQAE

HK$8,000 was raised among employees to support the social welfare and education BET —EERERRERR - B1TE
services of the Tung Wah Group of Hospitals. 1546 KBRS 0008 T - U HHRE =

it gE A BB R o

G T H A

RW=R

= 'H—B TWGHs
= /J2 D FLAG DAY
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Smoke-free Run by COSH RPN Y SRR S
Fe 1 928 B Fk I

In July 2022, Luxembourg Medicine Company Limited, the Group's operating arm EA—giiﬁtﬂ CERBRERB R
for the sales and production of Madam Pearl products, sponsored the Smoke-free REI(AREEETHEREEIMKAIE
Run organized by the Hong Kong Council on Smoking and Health (“COSH’) and ﬁm%@%%)gﬁﬂmﬁ\%”&@ﬁ@%%
donated 1,000 pieces of Madame Pearl’s BreathEasy Patch. The event echoed the Eg((REEREZES ) BN EE
World No Tobacco Day and aimed at motivating smokers to quit smoking through AR B I8 1,000 K A B KA - /&

exercises and encouraging the public to engage in a healthy lifestyle. PEEHARERE  EEBBEDHE
RIEERE - SHEABRERKERAOEE
A e
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Community Development (Continued)
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ProVet x SPCA

In 2020, the Group launched ProVet, Hong Kong's first-ever pet wellness product
developed by a team of professional Chinese Medicine Veterinarians and validated
by Wai Yuen Tong’s CMPs. Our supplements are made with Chinese herbs suitable
for cats and dogs, further tailored to their health needs.

During February to March 2022, the Group donated ProVet products in support of
the SPCA’s Sweet Delivery event. Upon donation by individual donors, the Group
sent matching amount of pet snacks to the furry friends residing at SPCA and shared
sweetness with them.
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The Group also became a title sponsor of the Dogathon organized by the SPCA
in March 2023. For the past 35 years, Dogathon has been the flagship fundraising
event for the SPCA. This year, the Dogathon is organized in joint-partnership with
ProVet. Puppies residing at SPCA are brought out of their kennel to enjoy a sunshine
walk at the West Kowloon Art Park alongside other dogs in all sizes, breeds and ages.
The Group has donated HK$150,000 and the funds raised are used to support animal
welfare services provided by the SPCA.
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Community Development (Continued)

ProVet Donations to Animal Welfare Organizations

The Group is active in supporting local animal welfare groups. We made donations
of more than 4,000 packs of pet sanitary items and health supplements to Hong
Kong Saving Cat and Dog Association, Home for Homeless Dog, Paws Hero and the
House of Joy & Mercy, in support of animal well-being.

One Step One Paw by Paws Hero

In December 2022, the Group sponsored the One Step One Paw activity organized
by the Paws Hero by donating 4,016 packs of ProVet sanitary napkins. One Step
One Paw is a charity pet walk organized annually to raise funds in support of animal
welfare. Certain proceeds from the event was also contributed to designated animal
groups.
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Paws Guardian Rescue Shelter — Online Charity Sale

During July to August 2022, the Group supported the online charity sale organized
by the Paws Guardian Rescue Shelter (the “PGRS"). The PGRS has been keen on
animal rescue, and has rescued over 3,000 stray animals that may be injured, sick,
abused, or left in hunger. Our products are sold online via live channel, and all
proceeds were donated to the PGRS for the meaningful cause of animal rescue.
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Community Development (Continued)
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Pet Health Seminar — Co-hosted with HKSKH Lady
Maclehose Centre

Besides donations, ProVet also co-hosted pet health seminar with local organizations,
such as the HKSKH Lady MaclLehose Centre. The event provided useful information
and caring tips for pet owners from the perspective of TCM.
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Summary of Key Performance Indices

o S A 203 AR AR BE

EMISSIONS (KPI A1.1, A1.2, A1.3, A1.4) PETC Y (BR S A R FR B2 AT
A1.2 > A1.3 ~ A1.4)

Air Emissions
BER B
Types of Air Emissions Unit FY2023 FY2022

BER BERUER By

Nitrogen Oxides kg 23.2 23.1
RE‘D T
Sulphur Oxides kg 0.48 0.26
wmaty T
Respirable Suspended Particulates kg 0.51 041
AT IR A SBOF R F T
Greenhouse Gas Emissions
BERBEHEK

Different Scopes of GHG Unit' FY2023 FY2022
BEREEMNTEEE —E-= —s=-=

MEREE BHREE
Scope 1 tCOse 390.67 291.05
#i[E RS EE
Scope 2 tCOse 3,919.16 2,680.92
#i[E2 NG R EE
Scope 3 tCOse 1,538.50 849.41
HE3 A —RLIREE
Total GHG Emissions tCO.e 5,848.33 3,821.38
BERBYNRE PG R EE
GHG Emissions Intensity? tCO,e/ft? 0.020 0.014
BERBYNEE’ AP EEFHR

Notes: Wt -

1. GHG emissions data is presented in carbon dioxide equivalent and was in reference 1. AERBHEREB R _StREESR
to, including but not limited to, the reporting requirements of the “GHG Protocol 5 WBE(BFBEETRRY) HRE R
Corporate Accounting and Reporting Standard” issued by the World Resources Institute RAARERAIFEER IR EG LM
and the World Business Council for Sustainable Development, the “How to prepare an MCAERBRERTE  D¥ESHHE
ESG Report — Appendix Il Reporting Guidance on Environmental KPIs” issued by the MERE) - BB H M H (A
HKEX, the “Sustainability Report 2022" published by the Hong Kong Electric Investments EERE g REARWME - Mk -
Limited, the “2022 Sustainability Report” published by the CLP Power Hong Kong, the RIFAREZUBIRERIES]) - BEE
latest released emission factors of China's regional power grid basis and the “Global NREBERRAABHCZEZ_F7
Warming Potential Values” from the IPCC Fifth Assessment Report (AR5), 2014 REZERRE) RETHEMHHC

T _FARKERRME)  BMBH
WhEERERAEESREAFR -E—
MEBRFRREE(CEMNZESERR
FHEBEN(EIRNAERE) -

2. The intensity data in this Report is calculated based on the gross floor area of 299,907 2. RAREF - BEHBERBIFZLEE
sq. ft (including Retail shops). (FY 2022: 266,253 sq. ft, excluding Retail shops area). 299907 F AR (BIETEEEE) (=T
ZZHBEE ¢ 266253 FHFR - TR

TEERE)E -
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Summary of Key Performance Indices (Continued)

e B A AR AR ()

Hazardous Waste

BEBREN

Waste Management
BERYEE

Unit

B

General Hazardous Waste tonne
—REEEED NI
Pharmaceutical Wastewater tonne
. EE VN YN
Total Hazardous Waste Produced tonne
FIEXEEEEDES NI
Hazardous Waste Intensity? tonne/ft?
BEBEEDRE’ N FFHR

FY2023 FY2022
B —E-=
B R Bt R
5.7 42

35.8 463

415 505
0.00014 0.00019?

Non-hazardous Waste

BEREYN

Total Non-hazardous Waste Produced tonne
FIEXEEREEYES NI
Non-hazardous Waste Intensity? tonne/ft?
BmEERYETE N Y N

FY2023 FY2022
—E--
B R
993.27 4523
0.0033 0.0017

Sewage Discharge*

BRI BERR®

FY2023 FY2022
—E-= —E-=
B Bt
1,540 1251
16,315 11,632
17,855 12,883
0.06 0.05

Domestic Sewage m?
A IRREK LA
Industrial Sewage m?
TEREK LK
Total Sewage Discharge m?
REKBEREE ST K
Sewage Discharge Intensity? m?/ft?
K BE R 2 MK FHR
Note:
3. The hazardous waste intensity data of FY2022 has been updated by including the data
of pharmaceutical wastewater in total hazardous waste calculations.
4. This data only included the sewage discharged from Yuen Long Factory .
8 Wai Yuen Tong Medicine Holdings Limited
5 Environmental, Social and Governance Report 2023
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Summary of Key Performance Indices (Continued)

[BH o 268 2 i PR AR BE (ap)

&R (B S e
A2.1 ~ A2.2 ~ A2.5)

USE OF RESOURCES (KPI A2.1, A2.2, A2.5)

Energy Consumption FY2023 FY2022
HEIROH 3% =F== =
B E MBEFE
Total Energy Consumption MWh 10,396.61 8,225.74
REREREE JKERF
Energy Consumption Intensity? MWh/ft? 0.035 0.031
BERHREEE? KRB, FFTR
Direct Energy Consumption MWh 1,387.20 137727
BEERRER JKE R
. Towngas MWh 1,127.36 1,215.95
R JKEL I
Natural Gas MWh - 4554
RAR JKEL I
Unleaded Petrol MWh 259.84 115.78
UM KB
Indirect Energy Consumption MWh 9,009.41 6,848.48
B REREE JKEL I
Purchased Electricity MWh 9,009.41 6,848.48
SNBE JEFLIE
Total Water Consumption m3 36,326 31,425
FKRE 77K
Water Consumption Intensity? m?/ft? 0.12 0.12
FEREE? SRS FTFR
Total Packaging Materials Used tonne 358.6 4107
ERNBEEMHEE NI
Packaging Materials Intensity (by Product Value)® tonne/HKD million 0.51 0.75
BEM BT E UAEREEHE) NWE B &I
Note: MfEt -

5. The product value in FY2023 was approximately HK$706 million and in FY2022 was 5. TR CHBFENEREBARALT06
approximately HK$548 million. This data is used for calculating packaging materials BEBL T REEAL548
intensity only. BEBT - WEERAEREMHEE

=TEH o
Al 7
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Summary of Key Performance Indices (Continued)

e B A AR AR ()

EMPLOYMENT (KPI B1.1) 11 15 (PP 45 248 BB 1.1)

Employee Size Breakdown Hong Kong® Mainland China’

EEHEHMA &8s B KR

Total Number of Employees 663 162
EE#BE

Gender

451

Male 239 32
St

Female 424 130
g

Age Group

FirE Rl

Below 30 71 5
305 AT

30-50 317 140
30-505%

Above 50 275 17
50B% A £

Employment Type

EEER

Full-time 637 162
a3

Part-time 26 0

e

Notes: Bt -

6. Included the employees located at Kowloon Bay Headquarters, Yuen Long Factory and 6. BREMNNELBERN  THREREE

retail shops in Hong Kong & Macau. MBPIZEENES -
7. Included the retail shops and offices in Shenzhen Operation Sites. 7. BERIEEEHNTEERNEBE
60 Wai Yuen Tong Medicine Holdings Limited
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Summary of Key Performance Indices (Continued)

[BH o 268 2 i PR AR BE (ap)

TURNOVER (KPI B1.2) i 2k R (BH 3 A 3 i 5B 1.2)
Employee Turnover Rate® (%) Hong Kong Mainland China
& 87 K %2 (%) BE FP B K fE
Overall 33% 44%
2
Gender
4 5l
Male 27% 70%
Xl
Female 37% 37%
g
Age Group
Fira Rl
Below 30 54% 67%
305 AT
30-50 40% 37%
30-505%

Above 50 20% 89%
508 A &
Notes: BiaF -

8. Employee Turnover rate is calculated by number of employees left during the Reporting 8. 1B Bk iR & AR B E B A SRR
Period/Total number of employees at 31 March 2023 x 100%. NZZ-_=F=A=1+—HANEBEHK
x100%z1T & °
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Summary of Key Performance Indices (Continued)

e B A AR AR ()

EMPLOYEE TRAINING (KPI B3.1, B3.2) 12 B 35 90 (PR 3t 45 2 45 A2
B3.1 > B3.2)

Percentage of Average Training

Employee Training® (Hong Kong) Employees Trained Hours (hours)
15 5% 3| BE 8

EEEI(FH) ZIEEBDLL GN:))
Overall
B2
Total 100% 755
FCE-
By Gender
5l
Male 100% 77.1
E]
Female 100% 746
7
By Employment Category
EEER
Senior Management 100% 78.0
mRERE
Middle Management 100% 79.2
hREERE
Supervisor 100% 69.2
TE
General Staff 100% 755
EEEE

Percentage of Average Training
Employee Training® (Mainland China) Employees Trained Hours (hours)

15 55 B B B

& S 15 3I°(Fh Bl KBE) ZIEEESL (INEF)
Overall
B2
Total 100% 224
B
By Gender
5l
Male 100% 253
B
Female 100% 217
7
By Employment Category
EEER
Senior Management 100% 184
BRERE
Middle Management 100% 213
hRERE
Supervisor 100% 24.5
£
General Staff 100% 224
EiBER

Notes: Hiat -

9. Training data includes training received by employees who have left during the 0. BIIEEeEN RS HEBRE @B
Reporting Period and conducted by different means such as classroom training, online REEI - R EFEV BRI
training, seminars & workshops, video sharing and self-learning by circulate training RIEDZF - DEBIIMKEBEZET
materials. HHETTHIE ©

Wai Yuen Tong Medicine Holdings Limited
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Summary of Key Performance Indices (Continued)

e B A AR AR ()

HEALTH AND SAFETY (KPI B2.1, B2.2) filt B B 22 2 (B B A B4R
B2.1 -~ B2.2)

Fiscal Year FY 2023 FY2022 FY2021
MBREFEE —E—= —E-= —E=—
MEREFE 2 MRFE

Fatalities Due to Work Cases 0 0 0
IBRT o
Work Injury Cases Cases 5 4 5
I5 o
Lost Days Due to Work Injury Days 332" 13.5 355
EIBBEAIEBE H
Work Injury Rate'® % 0.75 0.64 0.75
TiEEo Bt

SUPPLIERS DISTRIBUTION (KPI B5.1) {3 R i i (I S A9 0 4R AR

B5.1)

Location No. of Suppliers
ith 2 HERHE
Mainland China 128
A B AP
Hong Kong 153
B
Macau 1
BT
Others 15
At
Total 297
WBET

Notes: Mt -

10, work injury rate is calculated by number of employees get injured/total number of 10, IEXEZEREAEBRIUEEEE

employees x 100%. x100%5T & ©
11, One of the work-related injuries cases happened in the retail shop took 251 days off M. REEHRN TEEBE-—RIGS
during the Reporting Period. % BHSIRIERR -
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Environmental, Social and Governance Reporting Guide Content Index

CRE - g kEwRHEEID) NE RS

MAJOR APPLICABLE LAWS AND REGULATIONS S A A2 18] 3 5 hH B Y 2 B
RELATED TO THE GROUP’S BUSINESS M B

Main Applicable Laws and Regulations

FERBERER

Emissions

237 €7)

Air Pollution Control Ordinance

CZEsR)T R E HIHEB)

Water Pollution Control Ordinance

ORI RE SRR

Waste Disposal Ordinance

CREY) B2 B 15101

Environmental Protection Law of the People’s Republic of China

(PEARKMBEIRRREL)

Law of the People’s Republic of China on the Prevention and Control of Atmospheric
Pollution

(PEARKMBE KRR S RMEE)

Law of the People’s Republic of China on Prevention and Control of Water Pollution

(R EE AR KBRS REIEE)

Law of the People’s Republic of China on Prevention and Control of Solid Waste
Pollution

(REARKMBEBEREY) SR AE)

Employment and
Labour Standards
EfE K& TR

Employment Ordinance

CEBIEDD

Employees’ Compensation Ordinance

(R B EEDD

Sex Discrimination Ordinance

CEE R SAR A6 451

Disability Discrimination Ordinance

CRIR AR AGA1)

Family Status Discrimination Ordinance

(R EE R RLRAR B

Personal Data (Privacy) Ordinance
CELAE B 551D

Labour Law of the People’s Republic of China

(R ARKMBELEE)

Labour Contract Law of the People’s Republic of China
(hEARKMBELEERIE)

Social Insurance Law of the People’s Republic of China
(PEARJMBET S REE)

Law of the People’s Republic of China on Protection of Minors

(P AR KB F AREE)

64 Wai Yuen Tong Medicine Holdings Limited
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

CRE - g LXBHRBERIDDAFTER I )

Main Applicable Laws and Regulations

FTEMBERER
Health and Safety Factories and Industrial Undertakings Ordinance
REEZE (IR B TR 2R

Occupational Safety and Health Ordinance

(BEZ 2 REEEDD)

Dangerous Goods Ordinance

ek amigfl)

Fire Safety Ordinance

CHBI = 206851

Production Safety Law of the People’s Republic of China

(REARAMBIZ 2 A EE)

Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases

(PEARKMBBERYEE)

Regulation on Work Related Injury Insurances of the People’s Republic of China

2 A R FE (T 1R 507D

Product Responsibility Chinese Medicine Ordinance

EmEE (R B B ARBI)
Registration regulations of proprietary Chinese medicines
R BERE A AR

Food Adulteration (Metallic Contamination) Regulations, Pesticide Residues in Food
Regulation, and Food Safety Ordinance of the Centre for Food Safety

RYZ2Hh(RYEBHEEBHESERI) (RUAKRSEESRRI) &
(ROR2E0)

Trade Descriptions Ordinance

(P& dn i R IGD1)

Personal Data (Privacy) Ordinance

CIELA B BHELER) 1551

Advertising Law of the People’s Republic of China

(hEARANBEESE)

Trademark Law of the People’s Republic of China

(hEE AR HAFBEEIRE)

Anti-corruption Prevention of Bribery Ordinance

RES By LEBERR 51D
Anti-Money Laundering and Counter-Terrorist Financing Ordinance
GTEEERBM D FESBEED)
Criminal Law of the People’s Republic of China
(hE AR KEMBERE)
Anti-Money Laundering Law of the People’s Republic of China
(pEE A R HAEROEEE)
Anti-Unfair Competition Law of the People’s Republic of China
(hEARKNBERNEEBHFE)
Tendering and Bidding Law of the People’s Republic of China
(P AR KMBEBERTE)

T E BRI ER AR 65
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

CRE - g EXBHRBEHRIIDDAFTE I )

THE ESG REPORTING GUIDE CONTENT INDEX OF
THE STOCK EXCHANGE OF HONG KONG LIMITED

Subject Areas, Aspects, General
Disclosures and KPIs

—RIRBERE

TREE - BE-

Aspect A1: Emissions

EBTEA : B

General Disclosure

—RIRE

KPI AT.1
BABHARUIEIRAL
KPI A1.2
FABHAUIEIRAL 2
KPI A3
FABHARIEIRAL3
KPI A1.4
FABHARUIEIRA14
KPI A5

FABHE RIS IRALS

KPIA1.6

FASAE IR 1RALE

51

Description

#t BA

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and GHG emissions, discharges into water and

land, and generation of hazardous and non-hazardous waste.

BRABRNAEREYN - MKRLHHEES - BFEK
BEBRRVNEESH

@ B R

b) BTFHETABERATENHEBEZERRG
&R

The types of emissions and respective emissions data.
HERE R AR B BE R BUR -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity.

B (EE) REREE (FBE2) R ERBINE (AR
WEETE) - R(NER)TE °

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity.
FIELBEFEEYHEE LLAETE) K QER)ZE -
Total non-hazardous waste produced (in tonnes) and , where
appropriate, intensity.

PrEAEZEREYEE AR E) R(ER)ZE -

Description of emission target(s) set and steps taken to
achieve them.

PR W BERE BB R REDE L
Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.
IR R ERESEEMN L - REMRFTET AR
& B R R ESE L B IR PR EREREY 255 o

RFTERERE 27

5 22 5 P A PR 2 W) (R
B wHaRBHRBEIDAER

Section/Declaration

Journey to Carbon Net Zero
Major Applicable Laws and
Regulations Related to the
Group's Business

BRBFT 2
EAREERBGHEBNER
ERERNOER

Air Emissions
EERBERR

Greenhouse Gas Emission
BE SRR

Summary of Key Performance
Indices — Emissions
BREMIERRE
)

Summary of Key Performance
Indices — Emissions
RAREMIERRE -
)

Environmental Targets by

2030
- =

- BER

BER

=TFEMRERRF

Waste Management/Handling
of Hazardous Wastes

BEEMER, RIBEEERE
Y

66
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

CRE - g LXBHRBERIDDAFTER I )

Subject Areas, Aspects, General
Disclosures and KPIs

TRER EE —REEKERA
REMER

Aspect A2: Use of Resources
[EEA2 : EREM

General Disclosure

—RE
KPI A2.1

R AEBURIRA2
KPI A2.2
BRI RUIRIRA22
KPI A2.3
FSRAE BUIEIRA23

KPI A2.4

RS AR I TEA2 4
KPI A2.5

RS BIRIZA25

Description

158

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERAER(BIEER « KREARMEDBIBUER
Direct and/or indirect energy consumption by type in total
and intensity.

RERESNEER SHEEREREREE
Water consumption in total and intensity.
BRKEBREE -

Description of energy use efficiency target(s) set and steps
taken to achieve them.

et PR BV AR IR 8 A s B AR KR BE & B ARFTER
P8R

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

Fl SR EGE R OR BRI B ERIFEIRE - A KR PRETSZE) 7K
Mt B IR R REDEL B RATERIA R

Total packaging material used for finished products (in
tonnes) and with reference to per unit produced.

X mATABREMHNEE AR E) R BEEEM
EE -

Section/Declaration

Energy Saving Practices

EREE B

Summary of Key Performance
Indices — Use of Resources
BRENIEREE - ER
1% A

Summary of Key Performance
Indices — Use of Resources
BRENIEREE - &R
1 A

Environmental Targets by
2030 — Energy Resources
—E=TFNRERR -
BEIR

Water Resources

KE R

Summary of Key Performance
Indices — Use of Resources
FREBIEREE - BR
%

Aspect A3: The Environment and Natural Resources

ETA3 : RERXAER

General Disclosure

—RRIER
KPI A3.1

Policies on minimizing the issuer’s significant impact on the
environment and natural resources.
BARBITABIRBRAABREKERZENBE -
Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

The Environment and Natural
Resources

RIERRNEIR

The Environment and Natural
Resources

BB AE RHRIRA3 AR RHHIRERARAERNEAFZENETRNE REARRAER
BEERZENTH -

Aspect A4 : Climate Change

[EEA4 : RIZE1E

General Disclosure Policies on identification and mitigation of significant climate- Reducing Our Carbon

—fRIEE

KPI A4.1

RASE B IZ A4

related issues which have impacted, and those which may
impact, the issuer.

BRI EEEL R AR HBETAEETENERRR
A EEABER o

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer, and
the actions taken to manage them.
BRI G U BT AEEATENERRIFEASE
H - REHTTH -

Footprint — Climate Change
AR BB - RIRE(E

Reducing Our Carbon
Footprint = Physical Risks,
Transitional Risks
WA T - B R
BE R

st = SELI
—Eo=FB5

B REARE



Environmental, Social and Governance Reporting Guide Content Index (Continued)

CRE - g EXBHRBEHRIIDDAFTE I )

Subject Areas, Aspects, General

Disclosures and KPIs

TRER EE —REEKERA
REMER

Aspect B1: Employment
EEB1 : {EfE

General Disclosure

— BB

KPIB1.1
RG4S IR IZEB1 1
KPIB1.2

RS AR WIETEB1 2

Description

A

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

ERAF R EE  BERES TR RY . ¥F

e - Zitit - RIRARA R E A8 KA

@ BR:RK

b BTFTHETABEARZENHEBZERZLRN

HYE R} o

Total workforce by gender, employment type (for example,

full- or part-time), age group and geographical region.

RIER - EEBRE (N2 RERE) - FEAR Mt S

DEEB A

Employee turnover rate by gender, age group and

geographical region.

RIER -~ FlRERRIEREDWEEBIRKLE -

Section/Declaration

Employment Practices
Major Applicable Laws and
Regulations Related to the
Group's Business

BREESR
EAREEXBGEBNER
HERARNOER

Summary of Key Performance
Indices — Employment

PAREMIEIRARE - ER

Summary of Key Performance
Indices = Turnover

RS IR IRAREE - K

&

Aspect B2: Health and Safety
[EHEB2 : RERZ R

General Disclosure

—RRIEE

KPIB2.1
BSR4 R HE 1R
KPIB2.2
BASAENIEIRB2.2
KPIB2.3

FASRAE R IE1RB23

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BHARELZ2TIERERREREEHEBELEEDN

@ BEE: K

b) BFTHETABERTENMHBIERE LA

B R o

Number and rate of work-related fatalities occurred in each of

the past three years including the Reporting Period.

BE=F(PEREPEMSFEITROAB R E -

Lost days due to work injury.
HITBEATIERE -

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

R PTER AN ) B R IR R R 2 240 - DA BRI T R B
R7E °

Occupational Health and
Safety

Major Applicable Laws and
Regulations Related to the
Group's Business

BXEFEELZE
EAKEEGHEBNER
N R EN S

Summary of Key Performance
Indices — Health and Safety
RABAE MU IRAEE - R
B e

Summary of Key Performance
Indices — Health and Safety
RRERIERAE - 25
B e

Occupational Health and
Safety

BEEmuEzs
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

CRE - g LXBHRBERIDDAFTER I )

Subject Areas, Aspects, General
Disclosures and KPIs

TRER EE —REEKERA
REMER

Description

158

Aspect B3: Development and Training

JBTB3 : R RIEI

General Disclosure
—RRIEEE

KPI B3.1

FASEAE R FE1RB3

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRARTHE BT TIERE A0 M AR RE O BUR - fsth
BEINES -

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

BRI M EE BN (ERERE
ZIEEBAL °

FAREERE S DM

Section/Declaration

Developing Our People
BT#E

Summiary of Key Performance
Indices — Employee Training

RRAE NIRRT -
E ol

’E

KPIB3.2 The average training hours completed per employee by Summary of Key Performance
gender and employee category. Indices — Employee Training

RSB N FE1RB3.2 RUERIREEEMNE D BREETKXINTER BREMESEE-ES
- 231

Aspect B4: Labour Standards

[EEB4 : & T XA

General Disclosure Information on: Labour Standards

—REE

KPI B4.1

BRI RIE1RB4.]
KPIB4.2

FASE AR IR 1RB4.2

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labour.

BRANLE T SAHIB T -

@ BEE: K

b) BFTHETABERTENMHBIEREZ LA

B E R o

Description of measures to review employment practices to

avoid child and forced labour.

R B E IR AR R E T RS T -

Description of steps taken to eliminate such practices when

discovered.

R RE RIS N ER A BB RI A 5 -

Major Applicable Laws and
Regulations Related to the
Group's Business

TR
EK%I%%W%WIE
HAERMER
Labour Standards

TR
Labour Standards

TR

Aspect B5: Supply Chain Management

[EmBs : HEREE

General Disclosure

—RIE
KPI B5.1

R4 IR 1R B5.1

KPI B5.2

A& I IZR5 .2

Policies on managing environmental and social risks of the
supply chain.
ERHREENRE A g B BRBUR

Number of suppliers by geographical region.

minRE oW ERRE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and monitored.
e A BRI RIED - mERTA BB ME
BEE - ARBEERTRERTE -

T = BT AR
T FRE

Supply Chain Management

HrEgER
Summiary of Key Performance
Indices — Suppliers

Distribution
PARERIEIZAE - (e
[E Rl

Supply Chain Management —
Green Procurement

HEHEER - RERE

AR
e 69
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

CRE - g EXBHRBEHRIIDDAFTE I )

Subject Areas, Aspects, General
Disclosures and KPIs

TRER EE —REEKERA
REMER

KPI'B5.3

a4 48 I 1ER5 3

KPI B5.4

RAS2 48 IR 1RB5 4

Description

A

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

M BRI EES ERGRE R RRIE
Bl ARAERARIT REER L o

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

R U TE BRE B R B (2 2 2% R IR IR o SR PR TS ROB 01
ARAEREMAT REER A ©

Section/Declaration

EE 28

Supply Chain Management —
Green Procurement

HERER - HERE

Supply Chain Management —
Green Procurement

HEREE - RERE

Aspect B6: Product Responsibility
fEmBe : EmEE

General Disclosure

—RRIEE

KPI B6.1

BASEAE R FE1RBO

KPI B6.2

RS AE I 1RB6.2

KPI B6.3

BABE IR M F515B6.3
KPI B6.4

RS 4E B IER64

KPI'B6.5

FASEAE R FE1RB6.S

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and

methods of redress.

EHAFRBEMNBREHERARZS ES  EREAL
BEE R ER

@ B R

b)) BTFHBETABEATZEMEBEEERRN

BYER o
Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

EERCEXEMBEETE L ERERIZAMAD Y
B e

Number of products and service-related complaints received
and how they are dealt with.

BRENERMRGHIFEE UKL EETE -

Description of practices relating to observing and protecting
intellectual property rights.

o B AR S AR E G BRI -

Description of quality assurance process and recall procedures.
S SR TE B REMEIBIRRT -

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

E B E B RHMRIE RALREER
JI0E °

AR ARRAERT

TRER

Product Responsibility
Major Applicable Laws and
Regulations Related to the
Group’s Business

EmAE
EASEEGHERNER
IR E NS

Product Responsibility —
Customer Satisfaction and
Privacy
EnEE-EPREEHR
L

Product Responsibility —
Customer Satisfaction and
Privacy
EnEE-EPREEHR
LB

Product Responsibility =
Intellectual Property
Protection

EmE T - MBS ERERE
Product Responsibility —
Product Quality Control/
Customer Satisfaction and
Privacy

EDD Eéz 'TE E []a] EID
@/%ﬁﬁﬁ&ﬁﬂm
Product Responsibility—
Customer Satisfaction and
Privacy
EnEf-EPmEER
FLER
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

CRE - g LBHRBERIIDD AT R I @)

Subject Areas, Aspects, General
Disclosures and KPIs

TRER EE —REEKERA

RENER

Aspect B7: Anti-corruption
BEB7 : RET

General Disclosure

—RRIEE

KPIB7.1

RA S48 IR IZRT 1
KPIB7.2

RG4S I 1ERT 2
KPIB7.3

RS2 A RIS 1RB7 3

Description

A

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BREAPLEEEES ~ B - HGFRILREN

@ BEE: &

b)) BIFUBETAEEAFENHBEEZERN
B K} o

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
Reporting Period and the outcomes of the cases.

R EHBEHETASRESRE LD FENETHA
RUYBE MFDER -

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.
T A e R B RIZF - A RABBERITRER % -
Description of anti-corruption training provided to directors
and staff.

fmEE R E TIRHAOREFE -

Section/Declaration

EE 28

Anti-corruption

Major Applicable Laws and
Regulations Related to the
Group's Business

RES
EAEEEEHEBNTIE
ERERNER

Anti-corruption

RES

Anti-corruption — Whistle-
blowing Mechanism
RES - B
Anti-corruption — Anti-
corruption Training
R&E)5 - RESE

Aspect B8: Community Investment

[ETBS : HERE

General Disclosure

—MRE
KPIB8.1
FASE AR A IE1RB8 ]

KPIB8.2
AR AR RIE1RB8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

BT BR2ERTREEMEMLRFTEZMERELER
mHEERLRMBENBR -

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
EIEREREHE  REEHE LHIHFR BE -
Xk - 85 -

Resources contributed (e.g. money or time) to the focus area.

ERIREABAE RS ELEH) o

Community Development

HEmER
Community Development
R ER

Community Development

At [ 3R

R BRI G R A A
TECCFRIF

71
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