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1 February 2024
Dear registered shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”)
under the expansion of paperless listing regime and electronic dissemination of corporate communications that came into effect on 31 December
2023, KE Holdings Inc. (the “Company”) is writing to inform you that the Company has adopted electronic dissemination of corporate
communications (the “Corporate Communications”), which mean any documents issued or to be issued by the Company for the information or
action of holders of any of its securities or the investing public, including but not limited to (a) the directors’ report, its annual accounts together
with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary
interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of
the Company at investors.ke.com and the HKExnews website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the Actionable Corporate Communications®™°t®), the Company recommends you provide your email address by scanning
your personalized QR code printed on the enclosed reply form (the “Reply Form”). Alternatively, you may sign and return the Reply Form to the
Company’s Hong Kong share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell
Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive a functional email address in your reply, until such time that the functional email address is provided to
the Share Registrar, the Company will send the Actionable Corporate Communications™°® in printed form in the future.

If you want to receive the Corporate Communications in printed form, please complete and return the Reply Form on the reverse side to the
Share Registrar or send an email to beke.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate
Communications in printed form. Please note that such instruction shall be valid for one year starting from the receipt date of your instruction and
will expire thereafter, or until the instruction is revoked or superseded (whichever is earlier).

Should you have any queries relating to this letter, please send an email to the Share Registrar at beke.ecom@computershare.com.hk.

Yours faithfully,
By order of the Board
KE Holdings Inc.
Yongdong Peng
Chairman and Chief Executive Officer

Note: Actionable Corporate Communication is any corporate communication that seeks instructions from the Company s securities holders on how they wish to
exercise their rights or make an election as the Company s securities holder. For the avoidance of doubt, the notice of the general meeting and the form of
proxy are not included.
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REPLY FORM [EIf&

To:  Computershare Hong Kong Investor Services Limited o BEPRESELERLT
(The “Share Registrar”) (TIRRBEE.)
17M Floor, Hopewell Centre FEEETERANER 183 5%
183 Queen’s Road East, Wan Chai, Hong Kong SRPNH 1TM 12

(Please choose ONLY ONE of the options below)
(FRUTEBRPREEZEHD—IE)

Personalized QR Code
Provide your email address for receipt of future Actionable Corporate BE_#H

Communications®™°©3) of the Company via electronic dissemination by scanning
your personalized QR code

BN BTEBE_ABIEM BT2ESFHMEL - USRASEBEETFAR
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You are NOT required to return this Reply Form if you choose Option 1.
MEETEIRL . B MNEAXKEA[OR -

S(Note 3)

I/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Communication of the following listed

company (the “Company”) via electronic dissemination.
FA/BSENBERMAA/SEZEFHE - DBERIINT EHAS ( TA8, ) REBBEFS AR ENTHHRIITRNASER - PE9
Name of Securities holder(s) &5 RHAEAHS : Name of the listed company EHASIEE :
KE Holdings Inc.

B A R A A
Email address B E i ; (Notes 3/ /115 3)

Oétion 3:| I/we hereby request for receipt of Corporate Communications* in printed form (Please mark “v in the below box if applicable)
BIE3 | FABSRERKUMATENERIR (MER  BEUTAEABLE "V, %)

receive future Corporate Communications™ in printed copy and noted that this instruction is valid only for one year starting from the receipt date of instruction, or until the
I:l instruction is revoked or superseded (whichever is earlier). (Notes 5) it
SRR A S B DRI A - W S B AIE REWEUE R B —EAAEY  SEEAERREHEIRC AL (UBREEL%E) - (=9

Slgnature 5); (Notes 1) Contact number: Date:
®;E ) B 48 BB RESRES ¢ HEA :
Notes /77 :

1. Please co@lete all your delalls cleai]};’/ If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
BEEEE FTFZAT RFE . BRI BRI A SR ERSEE AR -
2. Any R@p% Form with no sn%ature or otherwise incorrectly congeted will be void.
FIIORE R B & 2 25 R FIEE - B RO &

3. If the Company does not receive a functional email address in your reply you will be unable to receive notifications regarding the publication of Actionable Corporate Communications. Actionable Corporate Communication
is any Corporate Communication* that seeks instructions from the Company 's securities holders on how they wish to exercise their rights or make an election as the Company s securities holder. For the avoidance of doubt,
the notice of lhe?eneral meeting and the form of proxy are not includ _ N _
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. If you provide more than one emall address by QR code emall r%y form and/or other means, only the latest one email address rowded will be registered.
4 B TEE S - B OIRR/ AR ﬁfﬁﬁzﬁ*%ﬂ*/@ FFIIHG - RE B FREE AT FI IS BRI S -
. Ifyou mark “¥'” in the box in Optlon 3, no email address will be registered and onl Corporate Communlca\lons* in printed form will be received.
2 R S EREL V) 5 R BB B R NS BRI AT -

. For the avoidance of doubt, the Company does not accept any other |nslrucuons glven on this Reply Form

BRI ELRIFTEIET - AR TPEE -

*Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but
not limited to (a) the directors’ npall its annual accounts together with a copy of I/xe audxzar:'reparr and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim
rﬁiport (c) a notlce of meptln (d) al su‘% document; (e) a circular andg) a proxy fo /_ . N R
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A FORMATION COLLECTION STATEMENT

WEBABRER

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Pmacy) Ordinance, Chapter486 ofthe Laws of Hong Kong (“PDPO”).

ABADHEN TEARR, BEBAGIE 486 = (BAXR (TR ) A1) (7 (FABRIRAI) J°) P TEARR ) KRE :

(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not I|m|tsd to, the Company’s electronlc dissemination of Corporate Communications and to liaise with you on other matters
relating to your holdings in the Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or request as stated in this
[EINAES 1\’Fﬁk1ﬂﬁq E/\ﬁﬂ%}ﬁﬁﬁ SEBRRREMATLUEFARBHATBARY BTHENADRSEUNENSE 5 BTHE - BT2EEOAATRREALN - & BT RERUEHER -
AAS DI E AR B M EARRE AT ISR R/ EK -

(i) Your Personal Data may be disclosed or transferred by the Company to its sub5|d|anes the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for such period as may be necessary | for our verification and recor ﬁg N N
AT UMERFRANARAEEPIRENER T - & BTHEAEHKE ZE@@*”\TE’JWE NS~ RBFE » R/AEMASINELRE - Wi EREREREZSEAEMEZERCERAR -

(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or_correctl of your Personal Data
should be in writing, by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by email at

anac%(Offlcer(%com%utershare .com.hk.
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< Mailing Label 2 1% &
; Please cut the mailing label and stick it on an envelope to return this form to us.
Computershare Hong Kong Investor Services Limited H No postage is necessary if posted in Hong Kong.
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