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DOWELL SERVICE

DOWELL SERVICE GROUP CO. LIMITED*
RFE A E B RS EER AR AT

(A joint stock company incorporated in the People's Republic of China with limited liability)
(PPN LRI LA (7 IR F )
(Stock Code B35k 2352)

9 February 2024
Dear registered Shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the amended Rule 2.07A of the Rules (the “Listing Rules”) Governing The Listing of Securities on The Stock Exchange of Hong
Kong Limited regarding the expansion of paperless listing regime and electronic dissemination of corporate communications that came into effect
on 31 December 2023, DOWELL SERVICE GROUP CO. LIMITED* (SRR {—A13 i1 282 AR 5 S B A TR A 5]) (the “Company”) is writing
to inform you that the Company has adopted electronic dissemination of corporate communications (the “Corporate Communications”), which
mean any documents issued or to be issued by the Company for the information or action of holders of any of its securities (the “Shareholders”),
including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its
summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document;
(e) a circular; (f) a proxy form; and (g) Actionable Corporate Communications', and only send Corporate Communications in printed form to the
Shareholders upon request.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of
the Company at www.dowellservice.com and the HKEXnews website at www.hkexnews.hk in place of printed copies. The Shareholders are
encouraged to proactively monitor the availability of all future Corporate Communications on the websites and access the Website Version? of
Corporate Communications by themselves.

In respect of Actionable Corporate Communications only, the Company will send such documents to the Shareholders individually in electronic
form (i.e. by email). If the Company does not possess the email address of a Shareholder or the email address provided is not functional®, the
Company will send the Actionable Corporate Communications in printed form together with a request form for soliciting the Shareholder’s
functional email address to facilitate electronic dissemination of Actionable Corporate Communications in the future, until such time when the
Shareholder has provided a valid and functional email address to the Share Register (as defined below) as detailed below for receiving the same.

Solicitation of electronic contact details

To ensure timely receipt of the notice of Corporate Communications and Actionable Corporate Communications!, the Company recommends you
provide your email address by scanning your personalized QR code printed on the enclosed reply form (the “Reply Form”). Alternatively, you
may sign and return the Reply Form to the Company’s Hong Kong share registrar (the “Share Registrar”), Computershare Hong Kong Investor
Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive a functional email address in your reply, until such time that the functional email address is provided to
the Share Registrar, the Company will send the Actionable Corporate Communications' in printed form in the future.

If you want to receive future Corporate Communications in printed form, please complete the enclosed Reply Form and send it to the Share
Registrar or send an email to ir@dowellservice.com specifying your name, address and request to receive the Corporate Communications in printed
form. Please note that such instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter.

Should you have any queries relating to this letter, please contact the Company at (86) 023-81155690 during business hours from 9:00 a.m. to
6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.

By order of the Board
DOWELL SERVICE GROUP CO. LIMITED*
Ms. Luo Shaoying
Chairman and non-executive Director

Notes:

1. Actionable Corporate Communications is any corporate communications that seeks instructions from issuer s securities holders on how they
wish to exercise their rights or make an election as the issuer s securities holder:

2. The version of Corporate Communications that is published, in both English and Chinese, on the Company's website and the HKEXnews
website.

3. It is the responsibility of a Shareholder to provide email address that is functional. The Company will be considered to have complied with
the Listing Rules if it has sent Corporate Communications to the email address provided by a Shareholder without receiving any “non-delivery
message”.

*For identification purposes only


http://www.dowellservice.com/
http://www.hkexnews.hk/
mailto:ir@dowellservice.com
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REPLY FORM [E{&

To:  Computershare Hong Kong Investor Services Limited . EEPRESFBLARLET
(The “Share Registrar”) (TERBEE.)
17M Floor, Hopewell Centre EBETERAKER 1835
183 Queen’s Road East, Wanchai, Hong Kong a0 17M 18

(Please choose ONLY ONE of the options below)
(BHRAUTERPREERD—IE)

Personalized QR Code
Provide your email address for receipt of Corporate Communications* and BEE_#H

Actionable Corporate Communications** of the Company via electronic

dissemination by scanning your personalized QR code
wi BTEB_#BIRM BMTZE 74t - URRATRBEFAR

B ATIEM AVER KO HIRTEIR AT B

You are NOT required to return this Reply Form if you choose Option 1.
MEEVEIE - B FRAROIAREE -

I/we hereby provide my/our email address in writing for receipt of future Corporate Communications* of the following listed company (the
“Company”) via electronic dissemination

(B 2: | AA/BSERUEERBAIAN/ESEZNEFEGU - DRFERZIMTEHAS ( TA3, ) BRAEFAXRHNAEATER
Name of Securities holder(s) #EHFHFBABE Name of the listed company AT :

DOW_ELL SERVICE GROUP CO. LIMITED
FRIEAZ S0 38 i 1 AR A IRy PR A 7]
Email address B @B iif; (Note 3/ 173 3)

i :| I/we hereby request for receipt of Corporate Communications* in printed form (Please mark “v" in the below box if applicable)
an ¥ 5 a o,

ANEERERWMATENR EIRIR (WER - FEUTHBARLE "V 5R)

I:l receive future Corporate Communications* in printed copy and noted that this instruction is valid only for one year starting from the receipt date of instruction.

W B B ASER WERIA - B EMEAEREWEET BB —EhEN - P4

(Note 5)

Signature(s): VoV Contact number: Date:
By W2 Bt AR B RRSRES ¢ HEA :

Vom Mit:
. Please ramp[m all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
BEEAZ BT ZHA CHEHERE - A KRB ERSRERSEE - FHEH -
_ Any Reply Form with no signature or otherwise incorrectly completed will be void.
FIEIF 2 B & E W R M 75 EAR K IEE - R B T AT -
If the Company does not receive a functional email address in your reply, you will be unable to receive email notifications regarding the publication of Corporate C: i * and Actionable Corporate C: ications**
Amonahle Corporate Communications** in printed form will be sent to you.
WREREWKE B TRIEHEFHAMLL - B FERZEEE ?iﬁ#ﬁﬂ‘lﬁ?ﬁ/ﬁ/fﬁféﬁ \ ST B IR O] IR T BT L\ S8R+ - O] IR T B9 2\ A X TRk TP S48 AT -
. If you proude more than one email address by QR code, email, reply form and/or other means, only the latest one email ndd)e\\pmwded mll be registered.
4] B TEE M - B - R/ AN SRR — R EF MY RE B FREERETF IS B R E
_ Ifyou mark “¥'” in the box in Option 3, no email address will be registered and only Corporate Communications* in printed form will be mum/
U B THEEE 3 FIEAELE Y 5 EFEEEFHEMUREST - REWIR L B IR -
For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.

BREH - EXEELRIE TG - L GG T EE
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Unless otherwise specified, Corporate C i re/er fo any I issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual

/ﬂ;orl interim report, notice o, meez ng circular and proxy
Bt "7}5;:7‘2/}/5 & B T L/lﬂﬁ‘ffﬂw%ﬁﬁﬁ/t ”Ii‘x@?ﬂi]ﬂ?ffﬂ)‘(# RAEEFEFRRER - PHRE  GHEEL  BARNCEEZLEE -
v corporate communications that seeks insiructions from issuer’s securities holders on how they wish 1o exercise their rights or make an election as the issuer’s securities holder.

7£ﬁéx Wﬁgﬁ 7@;,5?5 = / 7&/}?5 7<‘a§"ﬂ/t B985 75 FN #5 R A1 7;7@:? B bE 515 BN BIEFIRI L A -

PERSONAL INFORMATION COLLECTION STATEMENT

LESEUN-EE

(i) “Personal Data™ in this statement has the same meanin as “personal data” in lhe Persona] Data (Privacy) Ordmance, Chapter 486 of the Laws of Hong Kong (“PDPO”).

AEAFPAERN TEARR , REBAGISE 486 B (BARN (AE) A1) ( 7 (RBEERE) ) P TEARR ) MBEEMARE -

(ii)  Your Personal Data provided in this Reply Form will be used in connection with, including not limited to, the Company’s electronic di ination of Corporate C ications* and to liaise with you on other matters
relating to your holdings in the C(ympdny Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or request as stated in this
BT SR [ 15 P 42 SLA0 @/\sﬂgﬁﬁfr SEFEEFRRMEBASNUBFAREHATENRY BTHANADESFENOEGEE LR BTEE - BTRABEOALTRABARN - & BFREREEHE
o ANF AR R ETEK@#LF}? MAYTEIR R/ B K

(iif)  Your Personal Data may be dlsclosed or transferred by the Company to its subsldlanes the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will

e retained for such period as may be necessar%' for our verification and record purp = » N ~ . .
“TT?NIHFH‘?EE,EE’J%LTE FEBIRERERT - 1 B TIREARRRE Iiﬂ%iA’\TEﬁFﬁE’\T RIVBEE - R/SAHMASNEE - WHEEEHEREZSZEALMAERCHAR -

(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data

should be in writing, by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email at

Offi Q)
Féﬁa%f S R r e ETOEARN - EARSENRAEREARNOEROAUSTAABIERDESE (MIBTENTEERER 163 WERPH 170 18) DEBBAE
FRE - 32?5%%?5 PrivacyOfficer hare.com.hk °

Mailing Label % 1% i
Computershare Hong Kong Investor Services Limited
EEPRBHEFAERLT i
P X 2 BTIEEER  S8BRHFEHENNES L -
Frecpost No. EEIZHT : 37 1 MERERE - MTRBENBELM LHE,

Please cut the mailing label and stick it on an envelope to return this form to us.
No postage is necessary if posted in Hong Kong.

Hong Kong EH
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