
An [REDACTED] in our H Shares involves significant risks. You should carefully
consider all of the information in this Document, including the risks and uncertainties
described below, as well as our financial statements and the related notes, and the
“Financial Information” section, before deciding to [REDACTED] in our H Shares.
The following is a description of what we consider to be our material risks. Any of the
following risks could have a material adverse effect on our business, financial
condition, results of operations and growth prospects. In any such an event, the
[REDACTED] of our H Shares could decline, and you may lose all or part of your
[REDACTED]. Additional risks and uncertainties not presently known to us or that we
currently deem immaterial may also impair our business operations.

These factors are contingencies that may or may not occur, and we are not in a
position to express a view on the likelihood of any such contingency occurring. The
information given is as of the Latest Practicable Date unless otherwise stated, will not
be updated after the date hereof, and is subject to the cautionary statements in the
section headed “Forward-Looking Statements” in this Document.

We believe there are certain risks and uncertainties involved in our operations, some of
which are beyond our control. We have categorized these risks and uncertainties into: (i) risks
related to our business and industry; (ii) risks related to our contractual arrangements; (iii)
risks related to conducting business in China; and (iv) risks related to the [REDACTED].
Additional risks and uncertainties that are presently not known to us or not expressed or
implied below or that we currently deem immaterial could also have a material adverse effect
on our business, financial condition and operating results. You should consider our business
and prospects in light of the challenges we face, including the ones discussed in this section.

Risks Related to Our Business and Industry

Our success depends on our ability to develop products and services to address the rapidly
evolving markets that we serve, and if we cannot continue to innovate, timely respond or
adapt to rapid technological development or other changes, or if our research and
development results do not achieve their expected results, our business, financial condition,
results of operations and prospects would be materially and adversely affected.

The business environment in which we operate, is characterized by rapid technological
changes, constantly evolving markets, frequent introduction of new products and services,
evolving industry standards and regulations, and increasing customer expectations.
Developments in blockchain technologies, machine learning and AI continue to disrupt the
industry. Our success has largely been driven by our capability to innovate and introduce new
services and products, and identify potential needs even before they are recognized by
customers. Failure to continue to innovate, or effectively identify and address new customer
needs could severely damage our leading position and erode our market share, which in turn
would materially and adversely affect our business, financial condition, results of operations
and prospects.
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Technological development and innovation play a crucial role in driving industry growth,
and new technologies and methods such as big data, cloud computing, blockchain, AI, and
machine learning are evolving at an unprecedented rate. The development and innovation of
technology have higher requirements for up-to-date technical capabilities, continuous learning
abilities, and innovation capabilities of our Company and technical related personnel. Failure
to continue to maintain our technical upgrading and innovation capabilities may result in our
inability to effectively compete in the industry and respond to market changes, which may have
a material adverse effect on our business, financial condition, results of operations and
prospects.

Sustained innovation requires us to invest significant resources to identify new
opportunities, create new markets and develop new products or services that deliver more value
to our customers and our partners. Our investments in innovations, which may be significant,
may not enhance our competitiveness or generate financial returns in the short term. We have
ongoing research and development projects and studies but there is a high degree of uncertainty
around the progress and results of these initiatives. Additionally, there is uncertainty around the
commercialization of our technology achievements. If we fail to correctly judge the direction
of our research and development efforts, fail to achieve key technological breakthroughs in this
process, or are unable to apply our research and development results to practical business
scenarios, we may face risks such as unrecoverable research and development investment and
unrealized expected benefits. Even if we succeed in identifying new opportunities, creating
new markets, innovating new products and services and adopting changes in our strategies and
plans, we may nevertheless fail to realize the anticipated benefits of these changes and our
financial performance may suffer as a result. Failure to achieve expected results from our
research and development efforts could have a material adverse effect on our business,
financial condition, results of operations and prospects.

We are subject to certain risks relating to LianTong, primarily attributable to the share of
loss from our investment in LianTong.

We face certain risks in relation to LianTong, a bank card clearing joint venture we
established with affiliates of American Express in 2017, including, among others, we do not
control LianTong, we may not be successful in realizing the benefits of our investment activity
or recouping our investment, we may invest additional amounts (in a way pro rata to our
shareholding or non-pro rata to our shareholding which may affect our shareholding), and our
shareholding percentage may be diluted, which could have a material and adverse effect on our
business and prospects. LianTong received its bankcard clearing business license with long
term validity (no expiration date) from the PBOC in June 2020 and officially commenced its
operations in August 2020. For details on LianTong, see “Business – Business Partners –
LianTong.”

LianTong experienced losses during the Track Record Period, and as we account for
LianTong using the equity method of accounting, such losses have had an adverse impact on
our results of operations and financial results. In terms of our consolidated financial results, we
record the equity loss related to LianTong capped at the sum of net book value at the beginning
of a financial period and the capital injection during the same period. We and American
Express may inject additional capital into LianTong to support its operations. For instance, in
December 2023, we and American Express provided additional capital of RMB74.6 million and
RMB625.4 million, respectively, to LianTong to support its operations. As of the Latest
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Practicable Date, there is no other capital injection plans pending the PBOC’s approval.
However, as we may continue to invest in LianTong and LianTong could potentially be loss
making, we cannot assure you that we will no longer record additional share of net loss of
associates. Our additional investments to LianTong, if made, may include equity investments
and/or financial assistance which may have an adverse impact on our liquidity abilities.
Further, as of the Latest Practicable Date, the total registered capital of LianTong is RMB5,760
million, and each of the Company and American Express is obliged to pay RMB2,604.6 million
and RMB3,155.4 million, respectively. The Company has fully paid up RMB2,604.6 million of
such registered capital that it has committed to contribute, and to the best knowledge of the
Company, American Express has also fully paid up its committed portion. We may record
additional share of net loss of associates if (i) we provide additional capital contribution to
LianTong following the PBOC’s approvals of such plans, and (ii) LianTong is loss-making
during corresponding financial period. In the event that LianTong is unable to achieve its
business strategies or if any dispute arises with American Express with respect to LianTong and
its operations or strategic directions, or if American Express and we intend not to provide
further capital injection to LianTong and LianTong is not able to obtain sufficient working
capital on its own, we may not be able to recoup our investment in LianTong and may lose our
entire investment. Moreover, our shareholding percentage in LianTong may be diluted, and our
influence over LianTong through board representation may be reduced. In the event a proposed
capital injection plan is declined by us, LianTong will likely need to seek capital from
alternative sources, which may result in the dilution of our equity interest in LianTong,
reduction of our influence over LianTong through board representation or else LianTong could
cease operations, each of which could have adverse consequences for us. In the event that our
shareholding in LianTong is diluted, as the dilution plans are subject to the PBOC’s prior
approval, we do not expect LianTong’s bankcard clearing business license to be revoked. If
LianTong is unable to obtain sufficient capital from alternative sources, its daily operation and
business could be materially and adversely affected. Furthermore, LianTong’s future operations
and success may be affected by general Sino-U.S. relationship. For further details, see “–
Adverse changes in the economic, geopolitical and social conditions, as well as government
policies, could have a material adverse effect on our business and prospects”.

We have incurred net losses and negative cash flow from operations in the past, and we may
continue to incur net losses and negative cash flow from operations in the near future. Our
gross profit margin has experienced fluctuations in the past, and we may suffer from gross
profit margin decline in the future.

For the years ended December 31, 2020, 2021, 2022 and the nine months ended
September 30, 2022 and 2023, we incurred net losses of RMB368.7 million, RMB746.8
million, RMB916.9 million, RMB648.5 million and RMB606.7 million, respectively, primarily
attributable to our operating loss and share of loss from our investment in LianTong for the
respective years. We anticipate that our cost of sales and operating expenses will further
increase in the foreseeable future as we continue to grow our business, expand geographically,
invest and innovate our technology infrastructure, and further broaden our service offerings.
Our future profitability will depend on a variety of factors, including the expansion and
performances of our existing business, competitive landscape, customer preference and
macroeconomic and regulatory environment. Our revenues may not grow at the rate we expect
and it may not increase sufficiently to offset the increase in our costs and expenses. We may
continue to incur losses in the future and we cannot assure you that we will eventually achieve
our intended profitability.
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We have a history of and we expect to continue to experience significant net losses and
negative cash flow from operations. We incurred net loss of RMB368.7 million, RMB746.8
million, RMB916.9 million, RMB648.5 million and RMB606.7 million, in 2020, 2021, 2022
and for the nine months ended September 30, 2022 and 2023, respectively. Our net loss resulted
primarily from (i) our strategic investments in innovative products and solutions, global
expansion and core talents and (ii) our share of net loss in LianTong, which amounted to
RMB328.5 million, RMB687.3 million, RMB805.0 million, RMB569.7 million and RMB470.4
million, respectively, in 2020, 2021, 2022 and for the nine months ended September 30, 2022
and 2023, respectively. We anticipate that our operating expenses will increase in absolute
amount in line with the business growth. Our net cash flows from operating activities amounted
a net cash outflow of RMB59.2 million, a net cash inflow of RMB105.8 million, a net cash
outflow of RMB33.3 million, a net cash outflow of RMB42.4 million and a net cash inflow of
RMB45.7 million, in 2020, 2021, 2022 and for the nine months ended September 30, 2022 and
2023, respectively. We have recorded net decrease in cash and cash equivalent of RMB3.3
million for the nine months ended September 30, 2023 and may still record negative cash flow
in the future and need to seek external financing to support our operations, such as available
equity financing or bank facilities.

Our gross profit margins were 64.3%, 68.2%, 62.7%, 64.1% and 57.9% in 2020, 2021,
2022 and the nine months ended September 30, 2022 and 2023, respectively. The decrease of
our gross profit margin from 68.2% in 2021 to 62.7% in 2022 was primarily attributable to a
significant decrease in our value-added services margin as a result of (i) the change of our
service mix, due to the growth of our digital marketing and (ii) an increase in service charges
from enhanced customer acquisition. Our gross profit margin decreased from 64.1% for the
nine months ended September 30, 2022 to 57.9% for the nine months ended September 30,
2023, primarily due to (i) a decrease in global payment margin from 80.6% for the nine months
ended September 30, 2022 to 73.1% for the nine months ended September 30, 2023, primarily
reflecting the expansion of acquiring services with lower gross profit margin, and (ii) a
decrease in value-added services margin from 47.7% for the nine months ended September 30,
2022 to 30.0% for the nine months ended September 30, 2023, reflecting the change in service
mix, as a result of (1) significant growth of digital marketing with lower margin, and (2) a
decrease in revenue from higher-margin technology services due to shift of our strategic focus
on business services.

If our gross profit margins continue to decrease, we may not achieve profitability as
expected or it may take longer time for us to become profitable, which may adversely affect
our business, financial condition and results of operations.

Changes in laws, regulations or government policies related to our business may impose
additional obligations on us, and if we fail to adapt to such changes, our business, financial
condition and results of operations could be materially and adversely affected; and we
require various approvals, licenses, permits and qualifications to operate our business
globally, any failure to obtain and maintain requisite licenses or permits applicable to our
business and operation could have a material and adverse impact on us.

As a company operating in the digital payment solution industry, we and our subsidiaries,
associates, joint ventures and affiliates, as well as our business partners, and other business
participants on our platform, are subject to a broad range of laws, regulations or government
policies on e-commerce, digital payment, foreign exchange control, data collection and data
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security, privacy and consumer protection and are required to obtain and maintain relevant
approvals, licenses, permits and qualifications in China and globally. These laws, regulations
or government policies are highly complex, continuously evolving and may change. If the
interpretation or implementation of existing laws, regulations or government policies, or new
regulations come into effect, there can be no assurance that we or parties on whom we rely will
successfully comply with such changes. For example, the State Council promulgated the
Regulations on the Supervision and Administration of Non-bank Payment Institutions on
December 17, 2023, which will become effective from May 1, 2024. Please see “Regulatory
Overview – Regulations in Relation to Payment Services of Non-Financial Institutions” for
further details.

We have from time to time been subject, and continue to be subject to, inquiries,

inspections and investigations from PRC and foreign government authorities that relate to

cross-border payments, trade, tax, data security and privacy, cybersecurity, foreign exchange

control, consumer protection, advertising and content control, AML, anti-terrorist financing,

sanctions, anti-bribery, anticorruption and allegedly fraudulent or other criminal transactions.

We may also face protectionist policies and regulatory scrutiny, on national security grounds

or for other reasons, in foreign jurisdictions in which we conduct business or investment

activities. As we continue to grow in scale and significance, we expect to face increased

scrutiny, which will, at a minimum, result in the need to increase our investment in legal and

compliance and related capabilities and systems. We were fined approximately RMB2.2

million by the State Administration of Foreign Exchange of Zhejiang Bureau due to

non-compliance with the regulations in relation to foreign exchange remittance in 2018, which

we have subsequently rectified. If we are unable to comply with the applicable laws,

regulations and government policies, or to address concerns raised by regulatory authorities,

such actual or alleged failure could damage our reputation, deter current and potential

customers from using our products and services, and subject us to significant legal, financial

and operational consequences and as a result, our business, financial condition, results of

operations and prospects may be materially and adversely affected.

In addition, our business and operation is supported by our global license layout, and we

are required to obtain and maintain various approvals, licenses, permits and qualifications in

order to operate our business in the jurisdictions where we operate, including, among others,

licenses and permits for providing digital payment solutions to customers, approvals and

filings for establishing and operating subsidiaries in relevant jurisdictions, and approvals,

filings and reporting for overseas direct investments to be obtained from PRC regulatory

authorities. These approvals, licenses, permits and qualifications are granted upon satisfactory

compliance with, among other things, the applicable laws, regulations and government

policies. In some cases, these approvals, licenses, permits and qualifications are subject to

examinations or verifications by the relevant authorities and may only be valid for a fixed

period of time subject to renewal. We have experienced and may experience in the future

challenges, difficulties, delays or failures in obtaining or maintaining the various approvals,

licenses, permits and qualifications. As of December 31, 2023, we had built a license portfolio

of 64 payment licenses and relevant qualifications. In addition, we collaborate with business

partners holding payment service licenses and relevant qualifications to serve customers in

other markets. Given the strict regulatory environment in the digital payment solution industry
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worldwide and the fact that our business spans across many jurisdictions with varying currency

controls, we may face potential risks such as fines, license revocations, business restrictions,

or asset seizures due to various factors. We cannot guarantee that we will be able to maintain

our existing permits and licenses. If we fail to obtain and maintain the approvals, licenses and

permits required for our business in the future, we could be subject to liabilities, penalties and

operational disruptions. For a detailed discussion of certain licenses and permits relevant to our

business, see “Business – Licenses and Permits.”

Moreover, we cannot guarantee that we and our partners, including banks, payment

service providers and other financial institutions will be able to maintain or renew existing

licenses and permits or obtain additional licenses and permits required to expand our and their

businesses. If we or our partner financial institutions are unable to maintain and renew one or

more of the current licenses and permits, or obtain such renewals or additional licenses

requisite for future business expansion, the operations and prospects of our business could be

materially disrupted. Furthermore, newly promulgated PRC regulations may require additional

licenses or permits in order to continue to conduct our business operations and maintain the

cooperation between us and our partner financial institutions. However, we can give no

guarantee that we and our partner financial institutions would be able to obtain such licenses

or permits in a timely fashion, or at all. If any of the foregoing were to occur, our business,

financial condition and prospects would be materially and adversely affected.

Substantial and increasingly intense competition may harm our business. If we are unable

to compete effectively, our business, financial condition, results of operations and prospects

would be materially and adversely affected.

We face intense competition in the PRC and internationally in the digital payment

solution industry. The market we operate in is characterized by vigorous competition, changing

technology, changing customer needs, evolving industry standards and frequent introductions

of new services and products. In the PRC, we primarily compete with payment service

providers and technology-focused digital solution providers who offer digitalization services.

According to Frost & Sullivan, there are more than 190 third-party payment providers that have

obtained payment business licenses from the PBOC, of which more than 100 third-party

payment providers have payment business licenses for digital payment business and more than

30 third-party payment providers have received approval for cross-border foreign exchange

payment business pilot issued by the SAFE. Meanwhile, internationally, we also compete with

other parties who provide cross-border and local digital payment solutions. As we expand our

operations into an increasing number of international markets, we increasingly face

competition from players operating in these markets.

We compete on a global scale with both international players and regional players within

each geographic market. We also face competitions from our business partners that focus on

certain segments of the e-commerce platforms and financial institutions who may also enter

into new segments in which we operate and compete with us, including those of non-

independent digital payment solution providers. See “Industry Overview – Competitive

Landscape of Digital Payment Solution Market in China”. Furthermore, large financial
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technology companies and institutions, including non-independent digital payment solution

providers, may have strong brand recognition, abundant financial resources and sophisticated

technology capabilities may develop their own digital payment platforms to compete with us

in the future. We cannot assure you that we will be able to match their resources and technology

capabilities to effectively compete with them.

Some of our competitors have strong brand recognition, robust technological capabilities,

significant financial resources, and established customer bases. They are continuously

investing to innovate, grow their businesses, and enhance user engagement, and can

outcompete us in any of these areas. Additionally, some of our PRC and international

competitors may obtain certain licenses or permits that we are unable to obtain, which would

hinder our ability to offer certain products or services.

Increased investments, lower prices, or innovative products and services offered by our

competitors may require us to divert significant managerial, financial, and human resources to

remain competitive. Our ability to compete effectively also depends on factors beyond our

control, including alliances, acquisitions, or consolidations within our industries that may

result in stronger competitors, and changes in the regulatory environment in the markets we

operate in. Mergers and acquisitions in the industry may lead to even larger competitors with

more resources and integrated solutions.

We expect competition to intensify in the future as existing and new competitors

introduce new services or enhance existing services. If we are unable to compete effectively,

we may not be able to attract and retain customers and partners, and our market share, revenue

growth, profitability and reputation may be negatively affected, which could materially and

adversely affect our business, financial condition, results of operations and prospects.
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Adverse changes in the economic, geopolitical and social conditions, as well as government

policies, could have a material adverse effect on our business and prospects.

Operating in or providing services to customers in different countries or regions, subjects

us to multiple risks. The overall economic conditions in the countries or regions we operate in,

or connect with, influence the success of our global operation. Any slowdown in the macro

economy could significantly impact our business, financial condition and results of operations.

Factors such as decrease in overall consumption level liquidity of the global financial markets,

level and volatility of debt and equity prices, interest rates, currency and commodities prices,

investor sentiment, inflation and the availability and cost of capital and credit have affected

and will continue to affect the countries or regions where we operate. Any declines in

e-commerce utilization, and any factors that limit e-commerce activities for customers,

whether due to changes in customer preferences, macroeconomic factors, regulatory factors,

trade tensions, geopolitical instability or other causes, could also adversely affect our business

and results of operations as a significant part of our business relates to the e-commerce

industry. The stress experienced by the global financial markets in 2020 due to the COVID-19

pandemic, the series of measures taken by major economies in response and the consequences

of such measures continue to impact the global economy in varying degrees in different regions

over the years. The financial markets continue to be impacted by general uncertainty, and

growth rates have declined recently. These developments may adversely impact global

liquidity, heighten market volatility and increase funding costs resulting in tightened global

financial conditions and fears of a recession. A prolonged period of extremely volatile and

unstable market conditions would likely increase our funding costs and could also adversely

affect the countries or regions where we operate, which could in turn affect our business.

The majority of our revenue is derived from our global payment business, which is

subject to regulatory and compliance risks. The regulatory and compliance environment in the

countries or regions where we operate is constantly evolving, and we may face challenges in

complying with local requirements, which could impact our business operations. In addition,

changes in political or social environment or government policies, including unfriendly foreign

affair policies, trade barriers, or other limitations, may also directly or indirectly impact our

business and future expansion plans. Such changes may lead to increased costs, negatively

affect our relationships with customers and partners, and create uncertainty in the Cross-border

transactions. In addition, the perception of our Company by the governments and the public in

the jurisdictions where we operate may also have a significant impact on our business.

Negative public perception or government scrutiny could lead to reputational damage, loss of

customers or business partners as well as increased regulatory scrutiny. These matters can be

politicized and be driven by public opinion, which we cannot predict or control. If we are

unable to successfully manage our international operations, we may not be able to maintain or

grow our market share, which may have a material and adverse effect on our business, financial

condition, and results of operations.
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Moreover, any future occurrence of force majeure events such as natural disasters,

terrorism, war or outbreaks of contagious diseases which result in a widespread health crisis

and restrict the level of business activities in affected areas, may materially and adversely

affect our business, financial condition and results of operations. We cannot assure you that any

future occurrence of natural disasters or outbreaks of epidemics and contagious diseases will

not seriously disrupt our operations or those of our partners and customers, which may

materially and adversely affect our business, financial condition and results of operations.

The political and economic policies of the U.S. may adversely impact the industries that we

operate in, and in turn our operations.

Our business is subject to risks associated with the U.S. counterparties and with doing

business in the U.S. Political and economic relations between China and the U.S. could

increase our regulatory and compliance costs, negatively affect our relationships with

customers, suppliers and other partners, and create uncertainties in our expansion in the global

market. Any adverse developments in the relationship between China and the U.S., including

disputes in trade, technology, finance and other areas, could adversely affect the industries that

we operate in, which in turn may negatively affect our business operations. For example, for

digital payment services, we partner with U.S. commercial banks, including our largest

supplier A, the purchase amount with whom accounted for 17.1% to 22.7% of our total

purchase per year/period during the Track Record Period, who provide us settlement and

clearing services as well as access to their payment infrastructure and channels. TPV generated

from U.S. amounted to approximately RMB64.8 billion, RMB80.3 billion, RMB76.7 billion

and RMB63.6 billion in 2020, 2021, 2022 and the nine months ended September 30, 2023,

respectively, representing approximately 61.0%, 59.4%, 56.9% and 52.0% of TPV of global

payment services in the respective periods. If our cooperations with such banks terminated due

to the political and economic policies of the U.S., our business in connection with transactions

originated in the U.S. will be materially and adversely affected, which in turn could adversely

impact our results of operations. As another example, many cross-border merchants are relying

on U.S. de minimis tariff exemption to sell their products in the United States. If there is any

regulatory change to U.S. de minimis tariff exemptions such that the current exemption were

eliminated, shipments from China to the U.S. by cross-border sellers may be adversely

impacted because the price of the underlying products will not be as competitive due to tariff

imposed. As a result, their usage of our services may in turn decrease. During the Track Record

Period, as the U.S. de minimis tariff exemption remains valid and in effect, the Company’s

related business operations were not impacted. However, we cannot guarantee you such de

minimis tariff exemption will continue to exist.
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If we are unable to successfully manage the complexity of our global operations and deal

with the challenges and risks related to our overseas expansion, especially potential

expansion into certain overseas markets where we may have limited or no experience, our

business, financial condition and results of operations could be adversely affected.

In addition to doing business in Mainland China, we have established 16 overseas offices

in nine countries and regions and we plan to keep expanding our operations into global

markets. We therefore face risks in managing our existing global operations and we face risks

associated with expanding into markets in which we have limited or no experience and in

which our Company may be less well known. If we fail to attract sufficient customers, fail to

anticipate competitive conditions or fail to deploy, manage, or oversee our operations

successfully in existing markets we operate in and these new markets, our business and

financial results could be materially and adversely affected. In addition, our success in

expanding our business and providing products and services internationally, and competing in

international markets is subject to our ability to manage various risks and difficulties,

including, but not limited to:

• difficulties in gaining an in-depth understanding of local markets and cultures;

• higher levels of payment fraud, legal and compliance risks;

• adapt to possible import and export controls, sanctions, trade embargoes, and other

heightened regulatory requirements, which may cause us to lose access to global

payment infrastructure;

• challenges and increased expenses associated with staffing and managing

international and cross-border operations and managing an organization spread over

various jurisdictions;

• ability to recruit international talent and challenges in replicating or adapting our

policies and procedures to operate in new markets;

• difficulties of integrating any foreign acquisitions, strictly complying with all

procedures prescribed under foreign laws and regulations in respect of foreign

acquisition and investments, and managing our foreign operations;

• ability to provide sufficient levels of technical support in different locations or

provide sufficient oversight over the management of our overseas subsidiaries;

• difficulties in establishing cooperative relationships with international partners,

including local financial institutions;

• ability to develop and maintain relationships with customers and other local

stakeholders; and
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• potential damage to our brand and reputation if we are unable to provide optimal

products and services to our customers or properly oversee the management of our

operations in such local markets.

As we expand further into new regions and markets, these risks could intensify. If one or

more of these factors were to materialize, it could adversely impact our international

operations, and our efforts to expand our operations internationally may not be successful.

Our past business operation experience in complying with the relevant laws and regulations
in the current jurisdictions may not be fully replicable in the new jurisdictions where we plan
to expand into due to the difference in regulatory environments in various jurisdictions.

We operate our business globally and plan to expand into new jurisdictions strategically.
Expansion into new jurisdictions may come with new risks. Our past experience in geological
expansion may not be fully transferable to the new jurisdictions due to the variability of
regulatory and political environments in different countries and regions.

Compliance with different regulatory frameworks requires an in-depth understanding of
the local laws and an ability to adapt business practices accordingly. The complexity and
unfamiliarity of regulations in new markets might result in additional compliance costs. While
we are committed to thorough due diligence and investing in local expertise to ensure
regulatory compliance in new markets, there can be no guarantee that our efforts will be
entirely successful. If we cannot successfully address new challenges effectively and fail to
comply with laws and regulations, we may not be able to recover costs of our investments to
achieve ultimate profitability, and our future results of operations and growth prospects may
be adversely affected.

If we are unable to retain existing customers, acquire new customers, and increase revenue
from our customer base, our financial condition and results of operations would be
materially and adversely affected.

Our customers primarily include Chinese cross-border merchants and enterprises,
overseas merchants and enterprises, and domestic enterprises. Our ability to retain existing
customers, attract new ones, and expand the scope, and increase the volume, of digital payment
and value-added services that our customers utilize is critical to our revenue growth. Our
customer engagement may decrease for a variety of reasons, including their level of
satisfaction with our products and services, our pricing and the pricing and quality of
competing products or services, the effects of the PRC and global economic conditions, or
reductions in the level of transactions between our customers and their end-buyers. If we are
unable to encourage customers to contract and use our services and products, anticipate
changing industry trends, enhance our infrastructure, innovate and develop new services that
meet our customers’ evolving needs or preferences, and expand our operations into new
markets, we may not be able to attract more customers and acquire new customers. The loss
of a significant number of customers, or a decline in their growth rate, could have a material
adverse effect on our business, financial condition, results of operations and prospects.
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The growth of our business depends in part on existing customers keeping or expanding
their use of our services and products. However, our customers have no obligation to continue
to use our services and products, and we cannot assure you that they will. In addition, we have
invested and will continue to invest in improving our platform in order to offer better features,
services and products, but they may not be adopted by our customers. If we are unable to retain
customers and keep them continue using or broadening their use of our services and products,
or if there is a decline in our customers’ business performance, our growth may slow or decline,
and our business may be materially and adversely affected.

We rely on business partners primarily including e-commerce platforms, commercial banks,

clearing institutions and third-party service providers, for a variety of services and support

from their infrastructure to carry out and grow our business. Any failure by these business

partners to perform their obligations or services adequately or on acceptable terms, or any

failure of maintaining our cooperation could materially and adversely affect our business.

Our success in providing reliable and satisfactory products and services to our customers

is dependent on our ability to manage various partners, including e-commerce platforms,

commercial banks, clearing institutions and third-party service providers. Our partnership with

these entities is critical to providing our products and services to our customers. In certain

circumstances, the cooperation may give them substantial discretion in approving certain

aspects of our business practices, including our application and qualification procedures for

customers and may require us to comply with certain legal requirements. Any failure to comply

with these requirements could prompt our partners to suspend or terminate their cooperation,

adversely affecting our business. Any inability on our part to manage these partners effectively

or to retain them on commercially acceptable terms could severely limit our ability to attract,

engage, and retain customers, which may have a material and adverse effect on our business,

financial condition, and results of operations. Furthermore, our financial results could be

adversely affected if other costs associated with such partnerships materially change or if any

penalty or claim for damages is imposed as a result of our breach of the agreement with them

or their other requirements. If we are unable to resolve any conflicts with our business partners

or find alternatives partnerships, our operations, expansion strategies and results may be

suffering significantly.

In particular, to provide our digital payment services, we rely on commercial banks and

clearing institutions to facilitate fund settlement and other services. If these business partners

fail to provide services adequately, including as a result of system errors, human errors or

events beyond their control, or they refuse to provide these services on terms acceptable to us

or at all, and we are not able to find suitable alternatives, our business may be materially and

adversely affected.
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The financial institutions that we collaborate with are highly regulated. Failures or

disruptions of their operation may adversely affect our business, results of operations and

reputation.

Our success depends on our ability to collaborate with financial institutions that are

highly regulated. We rely on these institutions to provide various financial services to our

customers, including, among others, payment processing, foreign exchange service, settlement

and clearing services. Our partner financial institutions are subject to evolving and extensive

regulations of the financial service industry and close scrutiny by the regulators, which may be

difficult for our partners to comply with or affect their cooperation with us. In addition, recent

developments in the banking industry, such as the failure of Silicon Valley Bank, potential

scrutiny includes more stringent capital requirements, risk weighting requirements, data

security and privacy requirements, limitation on reliance on any single platform, tighter

operational standards and other measures may be imposed. As a result, any changes in the

regulatory environment or any failure by our financial institution partners to comply with

applicable laws and regulations could result in significant operational disruptions to them,

which may adversely affect our business and results of operations indirectly.

A significant portion of our TPV of global payment services is generated from our

cross-border e-commerce and related businesses on a limited number of major e-commerce

platforms. Our business, financial condition and results of operations may be negatively

affected if such e-commerce platforms terminate their relationship with us or do not renew

their current agreements with us.

We work closely with e-commerce platforms in China and abroad. Although our payment

solutions are available in over 100 e-commerce platforms as of September 30, 2023, a

significant portion of the TPV transacted by our customers is concentrated on a limited number

of major e-commerce platforms around the world, such as, among others, Amazon, eBay,

Shopee, Shopify and Shopyy. For instance, TPV from Amazon (business relationship with us

commenced in 2017) constituted approximately 62.1%, 58.4%, 55.1% and 48.5% of TPV of

global payment services in 2020, 2021, 2022 and the nine months ended September 30, 2023,

respectively, TPV from eBay (business relationship with us commenced in 2017) constituted

approximately 9.2%, 3.7%, 0.4% and 0.2% of TPV of global payment services in 2020, 2021,

2022 and the nine months ended September 30, 2023, respectively, and TPV from Shopee

(business relationship with us commenced in 2019) constituted approximately 3.7%, 5.0%,

5.8% and 5.9% of TPV of global payment services in 2020, 2021, 2022 and the nine months

ended September 30, 2023, respectively. Such e-commerce platforms enable merchants to

display their products, process orders, handle payments and collect funds from end-buyers. Our

continued partnerships with such platforms are important as we aim to grow the TPV from

merchants who operate on these platforms.
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One of the primary reasons that our merchant customers engage us for payment services

is because we are able to assist them in receiving funds from transactions on e-commerce

platforms. In the event that such e-commerce platforms terminate their relationship with us and

stop disbursement to merchants who are using our payment services, our customers may seek

alternative payment service providers, which may adversely affect our business, financial

condition and results of operations.

Although we are diversifying our partnerships with multiple e-commerce platforms to

reduce reliance against any single platform, which is evidenced by a decreasing TPV

contribution from Amazon during the Track Record Period, our business, financial condition

and results of operations may still be significantly affected by our partnerships with such major

e-commerce platforms. We are working diligently to be enrolled as qualified payment service

providers for major e-commerce platforms. For instance, we started to provide services to

merchants on Amazon in 2017 and was enrolled in the Amazon’s official payment service

provider program in 2021 when Amazon introduced such official program for the first time.

Based on Amazon’s official website, as of the Latest Practicable Date, we are one of the 31

participating payment service provider for Amazon. Furthermore, there was no non-renewal of

partnership with major e-commerce platforms during the Track Record Period. However, it is

possible that major e-commerce platforms may not renew the current partnership with us. In

such event, it is possible that our customers may lose trust in us and seek alternative payment

service providers simply because certain major e-commerce platforms did not consider us as

a qualified payment service provider, which may adversely affect our business, financial

condition and results of operations.

Our business is subject to complex and evolving laws, regulation and oversight in China and

other jurisdictions relating to cybersecurity, privacy and data protection. Failure to comply

with applicable cybersecurity and data protection laws and regulations could subject us to

fines and reputational harm.

The regulatory framework for the collection, use, safeguarding, sharing, transfer and

other processing of personal information and important data worldwide is rapidly evolving and

is likely to remain uncertain for the foreseeable future. Regulatory authorities in nearly every

jurisdiction in which we operate have implemented and are considering a number of legislative

and regulatory proposals concerning data protection and cybersecurity.

As part of our business operations, we collect certain personal data or personal

information, and other potentially sensitive and/or regulated data from our employees,

customers and the partners we work with. There are extensive laws and regulations adopted by

different jurisdictions concerning how personal information is collected, processed, stored,

transferred, used and disclosed. In addition, there may be further requirements on data security

and privacy practices. There may also be stringent requirements regarding the use, disclosure

and sale of one’s protected personal information.
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In the PRC, the PRC government has started to tighten the regulation of the storage,

sharing, use, disclosure and protection of personal information and general data and outbound

data transfer. The Cybersecurity Law became effective in June 2017 and requires network

operators to follow the principles of legitimacy in collecting and using personal information.

The Data Security Law became effective in September 2021, which provides a national data

security review system, under which data processing activities that affect or may affect national

security shall be reviewed, and prohibits any individual or entity in China from providing data

stored in China to foreign judicial or law enforcement departments without the approval of

competent authorities in China. Moreover, the Personal Information Protection Law (PIPL)

became effective on November 1, 2021, which regulates data processing in China, and the

protection of the privacy and personal information of Chinese citizens. The PIPL applies to

Chinese organizations, as well as foreign organizations engaging with customers from China,

and requires such organizations to take necessary measures, as applicable, in order to ensure

compliance. In principle, the PIPL only applies to the personal information processing

activities in Mainland China. In accordance with Article 3 of the PIPL, however, the PIPL also

applies to the personal information processing activities outside Mainland China if it meets

certain circumstances. On July 7, 2022, the Cyberspace Administration of China issued the

Security Assessment Measures for Outbound Data Transfers (《數據出境安全評估辦法》),

which became effective from September 1, 2022. To provide data abroad under certain

circumstances, a data processor shall declare security assessment for its outbound data transfer

to the Cyberspace Administration of China through the local cyberspace administration at the

provincial level. As of the Latest Practicable Date, we have submitted the application materials

of outbound data transfer security assessment regarding a number of matters, such as, among

others, cross-border payment, foreign exchange services, anti-money laundering and

compliance as well as acquiring services and such application has been approved by the

Cyberspace Administration of China, the regulatory authority of outbound data transfer

security assessment. For further details, see “Regulatory Overview – Laws and Regulations

Related to Our Business in the PRC – Regulations in Relation to Information Security and Data

Privacy.” In addition, for a detailed description of laws and regulations with respect to data

privacy in certain of our material markets, see “Regulatory Overview.”

As these and other laws and regulations may continue to evolve and be enacted, or new

interpretation of existing laws and regulations apply, it may require us to modify our data

processing practices, agreements and policies and to incur substantial costs in order to comply

with this ever-evolving regulatory landscape. Restrictions on the collection, use, sharing or

disclosure of personal data and information or additional requirements and liability for security

and data integrity could require us to modify our product solutions and offerings. Such changes

may limit our ability to develop new products and services which could adversely affect our

business expansion. We take a variety of technical and organizational security measures and

other measures to protect the data we process, including data pertaining to our customers,

employees and business partners.
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Despite the measures we have implemented, we may be unable to anticipate or prevent

unauthorized access to such data. Non-compliance with data protection and privacy

requirements may result in regulatory fines, regulatory investigations, reputational damage,

orders to cease/change our processing of our data, enforcement notices, and/or assessment

notices (for a compulsory audit). We may also face civil claims. If we are unable to prevail in

these proceedings, we may be subject to significant financial liabilities and reputational harm.

Our business generates and processes a large amount of data, and we face risks relating to

data security and privacy. Any improper collection, use or disclosure of data could harm our

reputation and have a material adverse effect on our business and prospects.

Our business generates and processes a large amount of data. We have adopted policies

to regulate the collection, use and disclosure of data in accordance with relevant requirements.

However, we face risks inherent to handling and protecting a large volume of data. In

particular, we face a number of challenges relating to data security and privacy, including but

not limited to:

• protecting the data in and hosted on our system, including against attacks on our

system by outside parties, data leakage or fraudulent behavior or improper use by

our employees or business partners;

• addressing concerns, challenges, negative publicity and litigation related to data

security and privacy, collection, use and actual or perceived sharing (including

sharing among our own businesses, with business partners or regulators), safety,

security and other factors that may arise from our existing businesses or new

businesses and technology; and

• complying with applicable laws and regulations relating to the collection, use,

storage, transfer, disclosure and security of personal data, including requests from

data subjects and compliance requirements in accordance with applicable laws and

regulations.

These challenges are heightened as we expand our business into jurisdictions with

different legal and regulatory regimes. There have been reports of a number of incidents

relating to data security and unauthorized use of customer data by other high-profile internet

and technology companies and their business partners. Any improper collection, use or

disclosure of our customer data could result in loss of customers and business partners, loss of

confidence or trust in our platform, litigation, regulatory investigations, penalties or actions

against us, significant damage to our reputation, and have a material adverse effect on our

business, financial condition, results of operations and prospects.

Moreover, we share a limited amount of customer data with our business partners in

accordance with applicable laws and regulations and subject to stringent data security and

privacy requirements. If our business partners engage in activities that are negligent,

fraudulent, illegal or otherwise harm the trustworthiness and security of our platform,
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including improper disclosure or use of customer data, or if our business partners otherwise fail

to meet their data security and privacy obligations, we may be subject to customer complaints

and suffer reputational harm, even if due to actions or activities not related to, attributable to

or caused by us, or within our control.

We may not be able to maintain and strengthen the network effects of our platform, which

could materially and adversely affect our business, financial condition, results of operations

and prospects.

Our platform and services generate powerful self-reinforcing network effects that

enhance the value that we create for our customers and partners. The extent to which we are

able to maintain and strengthen these network effects depends on our ability to:

• attract and retain customers and businesses and provide a superior experience to

them;

• offer and maintain a scalable and efficient platform for customers, businesses and

partners;

• provide a wide range of high-quality, secure and trustworthy services to customers,

businesses and partners;

• maintain the compatibility of our platform, services and solutions with third-party

applications and platforms;

• consistently innovate and improve the services offered on our platform;

• address customer concerns with respect to data security and privacy in connection

with our data processing activities;

• attract and retain partners that are able to provide quality products and services on

commercially reasonable terms on our platform;

• provide effective technologies, infrastructure and services that meet the evolving

needs of customers, businesses and partners; and

• continue adapting to the changing demands of the market and customer behavior and

preference.

In addition, the interests of customers or partners on our platform may not always be

aligned. To the extent we are not able to address the needs and demands of any particular

participant group, those participants may conduct fewer transactions or use alternative

platforms, any of which could result in a material decrease in the network effects on our

platform and therefore materially and adversely affect our business, financial condition, results

of operations and prospects.
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Our technology systems and underlying infrastructure may face disruptions, failures or

capacity constraints, and the resulting interruptions in the availability of our platform,

products or services could harm our business and reputation.

Our business is dependent on the ability of our information technology systems to timely

process a large amount of information and transactions. Our software, hardware, and systems

may contain errors or defects that could have a material adverse effect on our business,

particularly to the extent such errors are not detected and remedied quickly. The digital

payment products and services we provide are designed to process complex transactions and

deliver reports and other information related to those transactions, all at high volumes and

processing speeds. Since customers use our services for important aspects of their businesses,

any errors, defects, disruptions in services, or other performance problems with our services

could hurt our reputation and damage our customers’ businesses. Software and system errors,

or human error, could delay or inhibit settlement of payment, result in over settlement, cause

reporting errors, or prevent us from collecting transaction fees. Such issues could result in

lawsuits and other liabilities and losses, which could have a material and adverse effect on our

business.

We are continuously upgrading our platform to provide increased scale, improved

performance, additional capacity and built-in functionality, including functionality related to

security. Adopting new products and maintaining and upgrading our technology infrastructure

require significant investment of time and resources. Any failure to maintain and improve our

technology infrastructure could result in unanticipated system disruptions, slower response

times, impaired customer experience, delays in reporting accurate operating and financial

information and failures in risk management. In addition, much of the software and interfaces

we use are internally developed and proprietary technology. If we experience problems with the

functionality and effectiveness of our software, interfaces or platform, or are unable to

maintain and continuously improve our technology infrastructure to handle our business needs,

our business, financial condition, results of operations and prospects, as well as our reputation

and brand, could be materially and adversely affected.

As our technology infrastructure and services expand and become more complex, we face

increasingly serious risks to the performance and security of our technology infrastructure and

services that may be caused by these third-party-developed components, including risks

relating to incompatibilities among these components, service failures or delays or back-end

procedures on hardware and software. In addition, our use of open source and third-party

technology, which is inherently more vulnerable, unpredictable and harder to control

comparing to our own systems, also imposes limitations on our ability to offer our products and

services to our customers. It may also disrupt our operations, introduce security vulnerabilities,

or restrict our ability to update or modify our services. We also need to continuously enhance

our existing technology. Otherwise, we face the risk of our technology infrastructure becoming

unstable and susceptible to security breaches. This instability or susceptibility could create

serious challenges to the security and uninterrupted operation of our platform and services,

which would materially and adversely affect our business and reputation.
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Security breaches and attacks against our systems and network, and any potential breaches

or failure to otherwise protect personal, confidential and proprietary information, could

damage our reputation and negatively impact our business.

Our cybersecurity measures may not detect or prevent all attempts to compromise our

systems, including distributed denial-of-service attacks, viruses, malicious software, break-ins,

phishing attacks, social engineering, security breaches or other attacks and similar disruptions

that may jeopardize the security of information stored in and transmitted by our systems or that

we otherwise maintain. Breaches of our cybersecurity measures could result in unauthorized

access to our systems, misappropriation of information or data, deletion or modification of

customer information, or a denial of service or other interruption to our business operations.

As techniques used to obtain unauthorized access to or sabotage systems change frequently and

may not be known until launched against us or our third-party service providers, we may be

unable to anticipate, or implement adequate measures to protect against, these attacks.

We have in the past and are likely again in the future to be subject to these types of

attacks, although to date no such attack has resulted in any material damages or remediation

costs. We may not have the resources or technical sophistication to anticipate or prevent rapidly

evolving types of cyberattacks. Actual or anticipated attacks and risks may cause us to incur

significantly higher costs, including costs to deploy additional personnel and network

protection technologies, train employees and engage third-party experts and consultants. If we

are unable to avert these attacks and security breaches, we could be subject to significant legal

and financial liability, our reputation would be harmed, and we could sustain substantial loss

and customer dissatisfaction.
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The successful operation of our business depends upon the performance, reliability and

security of the internet infrastructure in China and other jurisdictions where we operate.

Our business depends on the performance, reliability and security of the

telecommunications and internet infrastructure in China and other jurisdictions in which we

operate. Substantially all of our computer hardware and a majority of our online services are

currently located in China. Almost all access to the internet in China is maintained through

state-owned telecommunication operators under the administrative control and regulatory

supervision of the Ministry of Industry and Information Technology of the PRC (the “MIIT”).

In addition, the national networks in China are connected to the internet through state-owned

international gateways, which are the only channels through which a PRC user can connect to

the internet outside of China. We may face similar or other limitations in other jurisdictions in

which we operate. We may not have access to alternative networks in the event of disruptions,

failures or other problems with the internet infrastructure in China or elsewhere. In addition,

the internet infrastructure in the jurisdictions in which we operate may not support the demands

associated with continued growth in internet usage.

The failure of telecommunications network operators to provide us with the requisite

bandwidth could also interfere with the speed and availability of our websites. We have no

control over the costs of the services provided by the telecommunications operators. If the

prices that we pay for telecommunications and internet services rise significantly, our margins

could be adversely affected.

We have utilized two local data centers that meet business and Chinese regulatory

requirements for system availability. We utilize cloud-based data center and cloud service

providers for daily operation and maintenance services of certain businesses that are not

subject to localization requirements by Chinese regulators. Any errors, defects, disruptions, or

other performance problems with data centers could adversely affect our business operations

and reputation. Interruptions in our services might reduce our revenue, subject us to potential

liability, and materially and adversely affect our business.

Moreover, if the security of our domain names is compromised, we will be unable to use

the domain names in our business operations, which could materially and adversely affect our

business operations, reputation and brand image. If we fail to implement adequate encryption

of data transmitted through the networks of the telecommunications and internet operators we

rely upon, there is a risk that telecommunications and internet operators or their business

partners may misappropriate our data, which could materially and adversely affect our business

operations and reputation.
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We may require additional capital resources due to future growth and development of our
business, but we may not be able to obtain financing on favorable terms or at all.

Our ability to sustain growth and remain competitive requires significant investment in
various aspects of our business, including technology development, market expansion, and
talent acquisition. While our current capital resources have been primarily generated from
operating cash flows and shareholder investments, we may face pressure on our capital position
if our future capital requirements exceed our available funds. A shortage of funds may impede
our ability to maintain adequate investment in research and development, delay the
development of new products and services, and hinder the adoption of new technologies.
Furthermore, inadequate financing may limit our marketing and business expansion efforts,
hamper our ability to fulfill our obligations, and negatively impact our business prospects,
operations, and performance. Additionally, a strained financial position may hinder our ability
to attract and retain top talent, thereby undermining our competitiveness and hindering our
ability to execute our growth strategy.

Furthermore, our financing capacity may be limited by factors beyond our control, such
as macroeconomic policies, economic conditions, interest rate environment, and market
sentiment. Should our financing capacity become restricted, we may experience liquidity
constraints that could adversely affect our ability to operate and grow our business. As a result,
we may require additional capital resources to fund our future growth and development, but we
may not be able to obtain financing on favorable terms, or at all. Any failure to secure financing
on acceptable terms could negatively impact our business, results of operations, financial
condition, and prospects. We may also be required to accept financing terms that may be
unfavorable, which could dilute our shareholders’ ownership interests, increase our financing
costs, or restrict our financial flexibility. Such financing terms may also contain covenants that
could limit our operations, including our ability to incur additional debt or make certain
investments, which may adversely impact our business.

Fraudulent and fictitious transactions pose severe challenges, and failure to identify those
transactions and manage the related risks may adversely affect our business, reputation,
financial condition and results of operations.

We experience and face risks of loss due to fraudulent and fictitious transactions,
including fraudulent chargebacks, online scams, fake transactions, unauthorized use of account
information, identity theft and other illegal and unethical online transactions. In addition, we
are subject to the risk that our employees, counterparties or third-party service providers
commit fraudulent activity against us or our customers. We have taken measures to detect and
reduce the incidents and risk of fraud. However, as the methods used to perpetrate fraudulent
and fictitious transactions have become increasingly sophisticated, these measures need to be
continually improved and may not be effective at all times against new and continually
evolving forms of fraud or in connection with new services and products on our platform. If
our risk management measures against fraudulent and fictitious transactions do not succeed,
fraudulent transactions may increase, which could lead to losses, regulatory penalties or even
restrictions to our operations, and as a result, our business, reputation, financial condition and
results of operations may be materially and adversely affected.
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Any failure by us or our business partners to comply with applicable anti-money laundering,
anti-terrorism, anti-bribery, economic and trade sanctions regulations and similar laws
could lead to significant penalties and damages to our reputation.

Any failure by us or our partners who work with us to comply with applicable anti-money
laundering (“AML”), anti-terrorism, anti-bribery, economic and trade sanctions laws and
regulations could lead to significant penalties and damages to our reputation. We and our
partners who work with us are often required to comply with certain AML requirements set out
by the PBOC and other regulators in the jurisdictions where we and our partners operate. These
requirements include, among others, the establishment of a customer identification program,
the monitoring and reporting of suspicious transactions, the preservation of customer
information and transaction records, and the provision of assistance in investigations and
proceedings in relation to AML matters. We and our partners are also subject to various
anti-terrorism and economic and trade sanctions laws and regulations that prohibit, among
other things, any involvement in transferring the proceeds of criminal activities. These laws
and regulations require us and our partners to establish sound internal control policies and
procedures with respect to AML, anti-terrorism, and economic and trade sanctions monitoring
and reporting obligations.

The policies and procedures we and our partners have adopted may not be effectively
implemented in protecting our services from being exploited for money laundering, terrorist
financing, terrorism, economic and trade sanctions and other illegal purposes. If we fail to
comply with AML, anti-terrorist and economic and trade sanction laws and regulations, we will
be subject to fines, enforcement actions, regulatory sanctions, additional compliance
requirements, increased regulatory scrutiny of our business, or other penalties levied by
regulators, and damages to our reputation, all of which may adversely affect our business
operations, and results of operations. In particular, if we were publicly named as a sanctioned
entity by relevant regulatory authorities or become subject to investigation, our business may
be significantly interrupted and our reputation will be severely damaged. Similarly, if our
partners fail to comply with applicable laws and regulations, it could disrupt our services and
could result in potential liability for us and damage our reputation.

Furthermore, regulators in the PRC and globally continue to increase their scrutiny of
compliance with these obligations, which requires us to continually monitor and update our
compliance program, including the procedures we use to verify the identity of our customers
and to monitor international and PRC transactions. We also need to make changes to our
compliance program in various jurisdictions in a timely response. Regulators regularly
re-examine the transaction volume thresholds at which we must obtain and keep applicable
records or verify identities of customers, and any change in such thresholds could result in
greater costs for compliance.

As a global digital payment solution provider, we may be subject to anticorruption laws
and regulations, including the Foreign Corrupt Practices Act and other laws that prohibit the
making or offering of improper payment to foreign government officials and political figures,
including anti-bribery provisions enforced by the U.S. Department of Justice.
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If our products and services are used for wrongful or illegal purposes, our reputation and

business results could be materially adversely affected.

Our digital payment solutions are susceptible to potentially illegal or improper uses,

including illegal online gambling, fraudulent sales of goods or services, sales of illegal drugs

and substances, weapons, obscene or pornographic materials, or the facilitation of other illegal

activities. The use of our payment system for illegal or improper uses may from time to time

subject us to fines, claims, or government and regulatory investigations, inquiries, or requests

that could result in liability and reputational harm for us. Moreover, certain activity that may

be legal in one jurisdiction may be illegal in another jurisdiction, and a customer may be found

responsible for intentionally or inadvertently importing or exporting illegal goods, which may

indirectly result in liability for us. Changes in law have increased the penalties for

intermediaries providing payment services for certain illegal activities, and government

authorities may consider additional payment-related proposals from time to time. Owners of

intellectual property or government authorities may seek to bring legal action against providers

of payment solutions that are peripherally involved in the sale of products that actually or

allegedly infringe, misappropriate or otherwise violate intellectual property. Any threatened or

resulting claims could result in reputational harm, and any resulting liabilities, loss of

transaction volume, or increased costs could harm our business and results of operations.

Changes in the rules of clearing institutions may adversely affect our business, financial

condition and results of operations.

We work with clearing institutions such as China UnionPay Co., Ltd. (“UnionPay”),

China NetsUnion Clearing Corporation (“NetsUnion”), Visa, MasterCard and American

Express to facilitate funds settlement services in China and globally. The clearing institutions

require us to comply with their operating rules, including special operating rules that apply to

us as a digital payment solution provider. For some clearing institutions like card schemes, we

need to become a principal member in corresponding jurisdictions in order to provide services

directly through their network in these jurisdictions. Such operating rules, including

membership qualification requirements, are set by the clearing institutions, who have the

discretion for interpretation and alteration as they see appropriate. If the clearing institutions

interpret or alter the operating rules in a way that is inconsistent with the way we currently

operate, we may be required to make changes to our operations. Such changes could be costly

or difficult to implement. If we fail to make such changes or otherwise resolve the issue with

the clearing institutions, we could be fined or prohibited from processing transactions. In

addition, violations of the operating rules or failure to maintain good relationships with the

clearing institutions could limit our ability to provide transaction processing services to

customers and result in a reduction of revenue, increase our costs and operating expenses,

divert our management’s attention, or otherwise harm our business. Also, prospective

customers, business partners or other third parties may choose not to consider us for their

processing needs. In addition, the clearing institutions could refuse to allow us to process

through their networks. Any of the foregoing could materially adversely impact our business,

financial condition or results of operations.
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As a result of competitive pressures, customer expectations, differences in our estimation
of processing fees and the actual fees charged by these clearing institutions, or for other
reasons that result in an increase in the fees, which could result in us absorbing all or a portion
of such fees or fee increases in the future. In addition, the processing fees charged by the
clearing institutions are subject to government regulation. Changes in such government
regulation may lead to increases in such fees. Moreover, the clearing institutions prescribe
certain capital requirements. Any increase in the capital level required would further limit our
use of capital for other purposes. Any of these events would increase our operating costs,
reduce our profit margins and adversely affect our business, results of operations and financial
condition.

Our failure to successfully manage the operational, financial and management challenges
involved in growing our business and operations could harm us.

As we continue to grow and expand our business and operations, the complexity of our
decision-making, organizational management, and risk control will increase. We will face
challenges in various aspects of our business, including technology research and development,
product and service offerings, and sales, which will require us to adapt our organizational
structure, management capabilities, and staff quality. If we fail to adjust our management
model and improve our management capabilities in a timely manner to meet the changing needs
of our business, we may face management risks arising from the rapid expansion of our
business.

The growth of our business may place a strain on our resources and require us to hire
additional employees and expand our capabilities. In addition, we may face challenges in
managing relationships with our business partners, service providers, and regulatory
authorities, which could affect our ability to conduct our operations effectively and efficiently.
We may also face risks associated with financial management, including managing our working
capital, cash flow and debt levels. Our inability to effectively manage our financial resources
could lead to liquidity constraints, which could adversely impact our ability to meet our
financial obligations, pay our employees, and invest in our business. Moreover, if we are
unable to generate sufficient revenue and profits to meet our financial obligations and fund our
growth plans, we may need to seek additional financing, which may not be available on
favorable terms or at all. Any failure to manage the operational, financial, and management
challenges involved in growing our business and operations could harm our business, financial
condition, and results of operations.

Our controls and procedures may fail or be circumvented, and our risk management and
internal control systems, including our counterparty risk management, may not be adequate
or effective in all respects and any failure or inadequacies could materially and adversely
affect our business and results of operations.

We seek to establish risk management and internal control systems, consisting of an
organizational framework, policies, procedures and risk management methods, which are
appropriate for our business operations, and seek to continue to improve these systems.
However, due to the inherent limitations in the design and implementation of risk management
and internal control systems, we cannot assure you that our risk management and internal
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control systems will be able to identify, prevent and manage all risks. Our internal control
procedures are designed to monitor our operations and ensure their overall compliance.
However, our internal control procedures may be unable to identify all non-compliance
incidents in a timely manner or at all. It is not always possible to timely detect and prevent
fraud and other misconduct, and the precautions we take to prevent and detect such activities
may not be effective.

In addition, as some of our risk management and internal control policies and procedures
are relatively new, we need more time to fully evaluate and assess their adequacy and
effectiveness. As a result, we may need to establish and implement additional risk management
and internal control policies and procedures to further improve our systems from time to time.
We implement our risk management and internal controls by using a series of risk management
methods. However, these methods also have their inherent limitations, as risk management
methods are generally based on the statistical analysis of historical data as well as assumptions
that risks in future periods share characteristics similar to risks in past periods. We cannot
assure you that such assumptions are always reliable. In addition, although we have established
what we believe to be an advanced information technology system and have the benefit of an
accumulation of industry and company data, our information technology system may not be
adequate in the collection, analysis and processing of this data, and our historical data and
experience may not be able to adequately reflect risks that may emerge from time to time in
the future. As a result, our risk management methods and techniques may not be effective in
directing us to take timely and appropriate measures in risk management and internal controls.

Our risk management and internal controls depend on the effective implementation by our
employees. Due to the large size of our operations, we cannot assure you that such
implementation will not involve any human errors or mistakes, which may materially and
adversely affect our business and results of operations.

Our risk management also relies upon third-party information as a data source for
verification, such as customers’ identification, phone numbers, bank card details and other
information obtained from public agencies or authorized third parties. We cannot assure you
that such information is always accurate, and any inaccuracy may affect the proper function of
our risk management system.

We face risks relating to our investment and acquisitions.

Investment and acquisitions are part of our growth strategy. We evaluate and expect in the
future to evaluate potential strategic investment and acquisitions to enrich our service and
product offerings, enhance our technology capabilities and strengthen our international
operations. However, there can be no assurance that we will be able to identify attractive
investment and acquisitions targets, negotiate favorable terms, obtain necessary government
approvals or permits, complete necessary registrations or filings, or obtain necessary funding
to complete these investment and acquisitions on commercially acceptable terms or at all.
Furthermore, we believe investment and acquisitions are important to our long-term success
and future growth, but they may have the effect of increasing our costs and lowering our
margins and profit, and this effect may be significant in the short term and potentially over
longer periods.
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Investment and acquisitions involve numerous risks, including potential difficulties in

retaining and assimilating personnel, disputes or disagreements arising from the investment

and/or acquisition, risks and difficulties associated with integrating the operations and culture

of acquired businesses, diversions of management attention and other resources, lack of

experience, lack of industry and market knowledge of the new businesses, difficulties

associated with strictly complying with laws and regulations or fulfilling local requirements

related to the acquisitions and the acquired businesses, and failure to properly identify

problems with acquisition targets through the due diligence process. In addition, investment

and acquisitions may significantly stretch our capital, personnel and management resources

and, as a result, we may fail to manage our growth effectively. Any new investment and

acquisitions plans may also result in our inheritance of debts and other liabilities, assumption

of potential legal liabilities in respect of the new businesses, and incurrence of impairment

charges related to goodwill and other intangible assets, any of which could harm our

businesses, financial condition and results of operations. In particular, if any new businesses

we acquire or develop fail to perform as we expected, we may be required to recognize a

significant impairment charge, which could materially and adversely affect our business,

financial condition and results of operations. There may also be established players in these

sectors and markets that enjoy significant market share, and it may be difficult for us to win

market share from them. Furthermore, some of the overseas markets that we target may have

high barriers of entry for foreign players. As a result, there can be no assurance that our

investment and acquisitions plans will be successful, and we cannot ensure that any investment

or acquisition we make will not have a material adverse effect on our business, financial

condition and results of operations.

Our reputation, our brand and our business may be harmed by aggressive and misleading

marketing and communications strategies of certain third parties.

We have been and may, in the future, be the target of incomplete, inaccurate and false

statements and complaints about us, our products and services and our management that could

damage our reputation and brand and materially deter customers and partners from engagement

with our business. In addition, certain third parties, including some of our competitors and

organizations may use methods such as publishing media or other reports and lodging

complaints with regulators, government officials and other bodies which may lead to regulatory

inspections or investigations or other government actions, initiating frivolous and nuisance

lawsuits, and other forms of litigation and “lawfare.” These actions attempt to generate

negative publicity or disrupt our business or capital markets activities or otherwise harm our

reputation and brand, hinder our operations, force us to expend resources on responding to and

defending against these claims, and are otherwise designed to allow such third parties to gain

a competitive or other advantage over us by means of litigious and accusatory behavior. Our

ability to respond to such accusations and misinformation may be limited due to our internal

policies, legal considerations or limited resources, which may significantly expose our brand

and business to reputation risk and in turn materially and adversely impact our business,

financial condition and results of operations.
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Failure to comply with any restrictive covenants of our indebtedness could have an adverse

effect on our cash flow and liquidity.

We had outstanding indebtedness of RMB498.4 million as of January 31, 2024. Under the

terms of our indebtedness and under any debt financing arrangement that we may enter into in

the future, we are subject to certain covenants that could, among other things, restrict our

business and operations and impose certain financial requirements. If we breach any of these

covenants, our lenders may be entitled to accelerate our debt obligations. Any default under our

debt obligations could require that we repay these debts prior to maturity, and may also limit

our ability to obtain additional financing, which in turn may have a material adverse effect on

our cash flow and liquidity.

Our success largely depends on our senior management, as well as our experienced and

capable employees. The loss of senior management or other key personnel required for our

operations could severely and adversely affect our business.

Our future success is significantly dependent upon the continued service of our senior

management and other experienced and capable employees. We depend upon the ability and

experience of a number of our senior management who have significant experience with our

operations, the rapidly changing digital payment solution industry and the selected markets in

which we offer our products and services. The loss of the services of one or a combination of

our senior management or key employees could have a material adverse effect on our

day-to-day operations and financial results.

To maintain and grow our business, we will need to identify, hire, develop, motivate and

retain highly skilled employees, which requires significant time, expense, and attention. In

addition, from time to time, there may be changes in our management team that may be

disruptive to our business. If our management team members, including any new hires that we

make, fail to work together effectively and to execute our plans and strategies on a timely basis,

our business could be harmed. Competition for highly skilled personnel is intense. We may

need to invest significant amounts of expense and other efforts to attract and retain new

employees, and we may never realize returns on our human resource investments. If we are not

able to add and retain employees effectively, our ability to achieve our strategic objectives will

be adversely affected, and our business and growth prospects will be harmed.

From time to time, we, our Directors, management and employees may be exposed to the risk

of litigation, claims, disputes and regulatory compliance issues, which may not only cause

us to pay significant damages and incur additional costs but also adversely affect our

business, results of operations, reputation and prospects.

We, our Directors, management and employees may be subject to legal proceedings,

claims and disputes from time to time in the ordinary course of our business, which could have

a material adverse effect on our business, results of operations, and financial condition. Claims

arising out of actual or alleged violations of law or breach of contractual terms could be

asserted against us by our customers, our competitors, governmental authorities in civil or
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criminal investigations and proceedings. These claims could be asserted under a variety of

bases, including, but not limited to, customer protection laws, intellectual property laws, and

labor and employment laws. Given the inherent uncertainty of litigation, it is possible that we

might incur liabilities as a consequence of the proceedings and claims brought against us,

including those that we are currently do not believe to be reasonably probable.

Moreover, companies in the digital payment solution industry including our Company are,

from time to time, exposed to lawsuits or compliance matters relating to certain aspects of our

business operations. If such litigation or non-compliance were to result in fines, monetary

damages or reputational damages to us or our brands, this could materially and adversely affect

our financial condition and operating results.

We may not be able to fully protect our intellectual property rights.

We face challenges in protecting our intellectual property rights and enforcing

corresponding contractual rights. We rely on a combination of patents, trademarks, copyrights

and trade secrets in the PRC and other jurisdictions, as well as confidentiality procedures and

contractual provisions, to protect our intellectual property rights. We also enter into

confidentiality agreements with our employees and third parties who may access our

proprietary information, and we take security measures to control access to our proprietary

technology and information. We might not be able to obtain broad protection for all of our

intellectual property. The protection of our intellectual property rights may require the

expenditure of significant financial, managerial and operational resources. The process of

obtaining intellectual property protections can be expensive and time-consuming, and we may

not be able to pursue all necessary or desirable actions at a reasonable cost or in a timely

manner.

In addition, policing any unauthorized use of our intellectual property is difficult,

time-consuming and costly and the steps we have taken may be inadequate to prevent the

misappropriation of our intellectual property. Confidentiality agreements may be breached by

counterparties, and they may use our intellectual property without authorization. In the event

that we resort to litigation to protect our intellectual property rights, litigation could result in

substantial costs and a diversion of our managerial and financial resources. There can be no

assurance that we will prevail in any litigation. Furthermore, the intellectual property

protection mechanisms that we rely on may not be sufficient in the jurisdictions in which we

operate. For example, effective intellectual property protection may not be available in every

country in which we currently, or in the future, will operate.
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The degree of future protection afforded by our intellectual property rights is uncertain.

Intellectual property rights have time and geographical limitations and may not adequately

protect our business, or permit us to maintain our competitive advantage. The following

examples are illustrative:

• others may be able to independently develop similar or alternative technologies or

designs that are similar to our services and products but that are not covered under

the patents that we own;

• we might not have been the first to make the inventions covered by the issued

patents or pending patent applications that we own, which could result in the patent

applications not being issued or being invalidated after issuance;

• we are exposed to risks of unauthorized use of our trademarks by third parties;

• we may fail to apply for or obtain adequate intellectual property protection in all the

jurisdictions in which we operate; and

• the patents of others may have an adverse effect on our business.

Any of the aforementioned threats to our competitive advantage could have a material

adverse effect on our business. If we fail to protect or enforce our intellectual property rights,

our customers and partners may devalue our services, and our ability to compete effectively

may be impaired, which could have a material adverse effect on our business, financial

condition and results of operations.

We may be subject to intellectual property infringement claims, which may be expensive and

time-consuming to defend and may disrupt our business and operation by diverting our

financial and management resources.

We depend to a large extent on our ability to develop and maintain the intellectual

property rights relating to our business. We cannot be certain that third parties will not claim

that our business infringes upon or otherwise violates patents, copyrights or other intellectual

property rights that they hold. We may be involved in litigation in respect of our

technology-based services in relation to allegations of infringement of intellectual property

rights, unfair competition, invasion of privacy, defamation and other violations of other

parties’ rights. The validity, enforceability and scope of protection of intellectual property

rights are not consistently developed in the jurisdictions where we operate. We may face

allegations that we have infringed on the trademarks, copyrights, patents and other intellectual

property rights of third parties, including our competitors, or allegations that we are involved

in unfair trade practices. As we face increasing competition and as litigation becomes a more

common method for resolving commercial disputes, we face a higher risk of being the subject

of intellectual property infringement claims.
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Defending against intellectual property claims is costly and can impose a significant

burden on our management and resources, and favorable final outcomes may not be obtained

in all cases. Such claims, even if they do not result in liability, may harm our reputation. Any

resulting liability or expenses, or changes required to our services to reduce the risk of future

liability, may have a material adverse effect on our business, results of operations and

prospects.

We face challenges in implementing our growth strategy and new initiatives.

Our growth strategy is influenced, in part, on our ability to implement our newly launched

initiatives. Our lack of experience in certain sectors may result in operational difficulties,

which could cause delay or failure to integrate and realize the benefits of entering into such

sectors. We may also be unable to identify new opportunism for the rendition and deployment

of our services and product. If and when we choose to enter into new sectors, our market

validation process may not guarantee our success. We may be unable to tailor products and

services for a new sector or, in the event that we enter a new sector by way of a strategic

acquisition, we may be unable to leverage the acquired platform in time to take advantage of

the identified market opportunity, and any delay in our time-to-market could expose us to

additional competition or other factors that could impede our success. Furthermore, any

product or solution we develop or acquire for a new sector may not provide the functionality

required by potential customers and, as a result, may not achieve widespread market

acceptance. To the extent we choose to enter new sectors, whether organically or via strategic

acquisition, we may invest significant resources to develop and expand the functionality of

services and products to meet the needs of customers in those sectors. Our initiatives to grow

our business may not be successful and, as a result, our business, results of operations and

future prospects may be materially and adversely affected.

Some of our key performance indicators are subject to inherent challenges in measurement,

and any actual or perceived inaccuracies in such metrics may adversely affect our business,

results of operations and prospects.

We track certain key performance indicators, including metrics such as TPV and number

of active customers, with internal systems and tools and which may differ from estimates or

similar metrics published by third parties due to differences in sources, methodologies, or the

assumptions on which we rely. Our internal systems and tools have a number of limitations, and

our methodologies for tracking these metrics may change over time, which could result in

unexpected changes to our key performance indicators, including the metrics we publicly

disclose, or our estimates. If the internal systems and tools we use to track these metrics

undercount or overcount performance or contain algorithmic or other technical errors, the data

we report may not be accurate. There are inherent challenges in measuring these metrics across

our growing customer base and inaccurate metrics could result in incorrect business decisions

and inefficiencies. If our key performance indicators are not accurate representations of our

business, or if investors do not perceive our operating metrics to be accurate, or if we discover

material inaccuracies with respect to these figures, our reputation may be significantly harmed,

and our operating and financial results could be adversely affected.
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We have granted and may continue to grant incentive shares, share options, restricted share

units, and/or other types of share-based compensation awards under our equity incentive

plans, which may result in increased share-based compensation expenses and may dilute

shareholder value and cause the price of our H Shares to decline.

We adopted certain equity incentive plans for the purpose of granting share-based

compensation awards to plan participants to incentivize their performance and align their

interests with ours. We believe the granting of share-based compensation awards is important

to attract and retain key personnel and employees, and we will continue to grant share-based

compensation awards to employees in the future. We had share-based compensation of

RMB111.0 million, RMB69.8 million, RMB52.3 million and RMB112.8 million in 2020, 2021,

2022 and the nine months ended September 30, 2023, respectively. The amount of the grant and

the underlying factors determining the fair value of the grant, such as the [REDACTED] and

volatility of our H Shares may fluctuate after our [REDACTED]. As the [REDACTED] of our

H Shares changes and the number of our employees and the amount of grant increase, our

expenses associated with share-based compensation may increase, which may have an adverse

effect on our results of operations. Furthermore, share-based compensation awards issued

under our equity incentive plans may dilute the ownership interests of our Shareholders. The

allocation of our H Shares under our equity incentive plans, or the grant of share-based

compensation awards, may adversely affect the [REDACTED] of our H Shares. In addition,

if any awards that we may issue vest, and those Shares are sold into the public market, the

[REDACTED] of our H Shares may decline.

We are subject to the risk of exposure to fair value change for financial assets at fair value

through profit or loss and financial assets at fair value through other comprehensive income

and valuation uncertainty due to the use of unobservable inputs.

Our financial assets, which include at fair value through profit or loss and at fair value

through other comprehensive income, carry inherent risks related to valuation and potential

impairment. We recorded financial assets at fair value through profit or loss of RMB451.9

million, RMB275.4 million, RMB271.1 million and RMB270.9 million as of December 31,

2020, 2021, 2022 and September 30, 2023, respectively, and financial assets at fair value

through other comprehensive income of RMB20.5 million, RMB37.8 million, RMB43.7

million and RMB48.2 million as of December 31, 2020, 2021, 2022 and September 30, 2023,

respectively. These assets’ value can fluctuate due to various factors, including market

volatility, changes in interest rates, shifts in our creditworthiness, and other market-driven

variables. The valuation of these financial assets can be subject to significant uncertainty,

especially when unobservable inputs are used in valuation models. These inputs might not

reflect actual market conditions or could be based on assumptions that may not materialize,

leading to potential discrepancies between the recorded fair value and the price we might

obtain in an actual transaction. Any fair value change of financial assets at fair value through

profit or loss may adversely affect our profit and loss statements, which may have a negative

impact on our overall financial condition and results of operations.
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We are subject to the risk of possible impairment for prepayment, other receivables and other

assets.

We are exposed to the risk of possible impairment of assets, such as prepayments, other

receivables, and other assets. This could occur due to several reasons, such as a deterioration

in the creditworthiness of counterparties, changes in expected future cash flows, or unexpected

adverse changes in market conditions. Our prepayments, other receivables and other assets

primarily include prepayments to suppliers, prepaid [REDACTED] expenses, advance paid on

behalf of customers, loans to and receivables from related parties, and deposits for payment

channels and rentals. We had prepayments, other receivables and other assets of RMB181.2

million, RMB33.8 million, RMB340.2 million and RMB59.0 million as of December 31, 2020,

2021, 2022 and September 30, 2023, respectively. An impairment of these assets could result

in a significant change in our profit and loss statement, which could adversely affect our

financial condition and operating results.

We may not have sufficient insurance coverage to cover our business risks.

We have obtained insurance to cover certain potential risks and liabilities, such as

property damage insurance, directors’ and officers’ insurance, employer liability insurance,

public liabilities for business premises and information technology profession liability

insurance. For further details, see “Business – Insurance.” However, insurance companies in

the PRC and other jurisdictions in which we operate may offer limited business insurance

products. As a result, we may not be able to acquire any insurance for all types of risks we face

in our operations in the PRC and overseas, and our coverage may not be adequate to

compensate for all losses that may occur, particularly with respect to loss of business or

operations. This potentially insufficient coverage could expose us to potential claims and

losses. Any business disruption, litigation, regulatory action, outbreak of epidemic disease,

adverse weather conditions or natural disasters could also expose us to substantial costs and

diversion of resources. There can be no assurance that our insurance coverage will be sufficient

to cover us for any loss or that we will be able to successfully claim our losses under our

current insurance policy on a timely basis, or at all. If we incur any loss that is not covered by

our insurance policies, or the compensation amount is significantly less than our actual loss,

our business, financial condition and results of operations could be materially and adversely

affected.

Discontinuation of any of preferential tax treatments or government grants or imposition of

any additional taxes and surcharges could adversely affect our business, financial condition,

results of operations and prospects.

Our business is subject to risks associated with the tax laws and regulations of the

countries in which we operate, including the risk of changes in tax laws, regulations, and

policies, as well as the imposition of additional taxes, surcharges, or penalties. We may face

evolving tax regimes in the countries or regions in which we operate, which could adversely

affect our effective tax rate, transfer pricing, or exposure to additional tax liabilities. We strive

to comply with applicable tax laws and regulations in each of the countries or regions in which
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we operate, but there can be no assurance that we will be successful in doing so, which could

result in material adverse effects on our business, financial condition, results of operations and

prospects. In addition, some of the jurisdictions in which we operate have rules on transfer

pricing that require intra-group transactions to be conducted on arm’s length terms. While we

believe that we have complied with these rules, there can be no assurance that tax authorities

in these jurisdictions will not challenge our transfer pricing arrangements, which could result

in additional taxes, interests, or penalties imposed on us. Such challenges could have a material

adverse effect on our financial condition, results of operations and prospects.

We may receive grants, subsidies and other benefits from local governments. We cannot

assure you that we will continue to be eligible to receive such government grants or that the

amount of such grants will not be reduced in the future. Our ability to continue to avail

government grants is subject to changes in national or local policies, and may be affected by

the termination of, or amendments to, such policies for a number of reasons, including those

beyond our control. Any decrease in or termination of such government grants in the future

may have an adverse effect on our financial condition, results of operations and prospects.

Preferential tax treatments and incentives granted to us by local governmental authorities

are also subject to review and renewal and may be adjusted or revoked at any time in the future.

We cannot guarantee you that the preferential tax treatments and incentives to which we and

our subsidiaries are currently entitled would remain valid or be successfully renewed. There

can be no assurance that the local tax authorities will not, in the future, change their decisions

and discontinue any of our current tax treatments, potentially with retrospective effect. The

discontinuation of any of our current tax treatments and imposition of any additional taxes and

surcharges could materially increase our tax obligations and adversely impact our net income.

We may be subject to fines for failing to register and file lease agreements with the relevant

government authorities in China.

As of the Latest Practicable Date, 32 lease agreements of our leased properties had not

been registered and filed with the competent PRC government authorities as required by

applicable PRC laws and regulations. We cannot assure you that the lessors will cooperate and

complete the registration in a timely manner. Our PRC Legal Advisor has advised us that

failure to complete the registration and filing of lease agreements will not affect the validity

of such leases or impede our use of the relevant properties but could result in the imposition

of fines up to RMB10,000 for each leased property that is unregistered if we fail to rectify the

non-compliance after we are required to do so by the relevant PRC governmental authorities.

Strict enforcement of labor laws and regulations and increases in labor costs in the PRC may

adversely affect our business and results of operations.

The average wages in the PRC have increased in recent years and are expected to continue

to grow. We expect that our labor costs will continue to increase. If we are not able to

effectively control our labor cost or tackle the challenges posed by the increasing labor costs,

our results of operations may be adversely affected. We are required by the local laws and
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regulations to comply with various requirements in terms of signing labor contracts, minimum

wages, paying remuneration, determining the term of employee’s probation and unilaterally

terminating labor contracts. In the event that we decide to terminate employment contracts with

some of our employees or otherwise change our employment or labor practices, the relevant

local laws and regulations, such as the PRC Labor Contract Law and its implementation rules

may limit our ability to effect those changes in a desirable or cost-effective manner, which

could adversely affect our business and results of operations.

In accordance with relevant PRC laws and regulations, an employer shall pay basic

pension insurance, basic medical insurance, work related injury insurance, unemployment

insurance, maternity insurance and housing provident fund (collectively, the “Employee
Benefits”) for its employees in accordance with the rates and bases provided under relevant

regulations and shall withhold the Employee Benefits that should be assumed by its employees.

See “Regulatory Overview – Laws and Regulations Related to Our Business in the PRC –

Regulations in Relation to Labor Protection in the PRC” for details of relevant laws and

regulations. During the Track Record Period, we had not made full contributions to the

Employee Benefits for some of our employees in accordance with the bases provided under

relevant regulations and we used third-party service providers to pay the Employee Benefits for

some of our employees. Under the agreements between the third-party service providers and

us, the third-party service providers have the obligations to pay the Employee Benefits for our

relevant employees. As of the Latest Practicable Date, none of the third-party service providers

that we cooperate with had failed to pay, or delayed in paying, any of the Employee Benefits

for our employees. As of the Latest Practicable Date, we had not received any notice or inquiry

from the relevant governmental authorities due to the abovementioned practice of making

contributions to the Employee Benefits, and we obtained compliance certificates with respect

to contributions to the Employee Benefits.

As advised by our PRC Legal Advisor, considering, among others, the facts stated above,

based on the compliance certificates we have obtained, as well as the fact that we have not

received any notice or inquiry from relevant government authorities, the likelihood of us being

required to integrally supplement all historical arrears for the Employee Benefits and/or to take

rectification measures with respect to using third-party service providers to pay the Employee

Benefits is remote and the risk of us being imposed to late fees or fines or subject to

compulsory enforcement is remote. As such, no provision is required for the abovementioned

contribution of the Employee Benefits and such matters would not have a material and adverse

impact on our business, financial condition and results of operations.

As the interpretation and implementation of labor-related laws and regulations are still

evolving, we cannot assure you that our employment practices do not and will not violate

labor-related laws and regulations in China, which may subject us to labor disputes or

government investigations. We cannot assure you that the relevant governmental authorities

will not require us to rectify and/or impose late fees or fines on us, which may adversely affect

our business, financial condition and results of operations.
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We will incur increased costs as a result of operating as a public company, and our

management will be required to devote substantial time to new compliance initiatives and

corporate governance practices.

Although certain members of our management team, such as our executive Director and

chief executive officer Mr. Xin Jie, have been serving director positions in public companies,

some of our management team have limited experience managing a publicly traded company,

interacting with public company investors, and complying with the increasingly complex laws,

rules and regulations that govern public companies. A public company is subject to significant

obligations relating to reporting, procedures and internal controls, and our management team

may not have all the knowledge required to manage such obligations. These obligations and

scrutiny could require significant attention from our management and could divert their

attention away from the day-to-day management of our business, which could adversely affect

our operations.

Once we become a public company, we are likely to incur significant legal, accounting

and other expenses that we did not incur as a private company. Moreover, rules and regulations

applicable to a public company, including the Listing Rules, continue to increase our legal and

financial compliance costs and could make certain of our operating activities more time-

consuming and costly as we face additional compliance requirements for a public company.

These rules and regulations are subject to further changes and in some cases may apply

differently based on the specific circumstances. This could result in continuing uncertainty

regarding compliance matters and higher costs necessitated by ongoing revisions to disclosure

and governance practices.

Risks Related to the Contractual Arrangements

We rely upon contractual arrangements to establish control over the Indonesian OpCos (the

“Contractual Arrangements”), and government authorities may determine that these

arrangements do not comply with applicable laws and regulations.

In Indonesia, we provide payment services through the Indonesian OpCos. Under the

Indonesian laws and regulations, business actors operating in the field of fund transfer are

allowed to have a maximum of 49% direct foreign investment. Despite it is legally possible to

restructure the Indonesian OpCos such that each of them is directly held as to 49% by us, we

have adopted the Contractual Arrangements such that the issued shares of each of the

Indonesian OpCos were held as to 100% by Indonesian nationals as Registered Shareholders

as of the Latest Practicable Date. The Contractual Arrangements enable us to (i) exercise

effective control over our the Indonesian OpCos; (ii) receive substantially all of the economic

benefits of the Indonesian OpCos; and (iii) have an exclusive option to purchase all or part of

the equity interests in the Indonesian OpCos when and to the extent permitted by Indonesian

laws. Our expansion and operations in Indonesia through the Contractual Arrangements

represent our Group’s first step in a larger plan to serve the Indonesian payment services

market, which we believe to be of significant potential and strategic value.
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Respect towards local regulations, culture and pace, in our Directors’ belief, is key for

any successful entry and expansion into new markets. Such respect underlies our adoption of

the Contractual Arrangements, which allowed us to enter into the Indonesian payment market

in a lawful manner as advised by Hutabarat Halim & Rekan as our Indonesian Legal Advisor.

They are of the opinion that the Contractual Arrangements are legally binding and enforceable

on the Registered Shareholders and comply with all relevant laws and regulations of Indonesia.

As and when Indonesian law allows foreign invested entity to provide payment and fund

transfer services in Indonesia, we will, upon due consultation with the relevant Indonesian

authorities, proceed as a second step to unwind the Contractual Arrangements so that the

Indonesian OpCos will become the subsidiaries of our Group to the extent possible.

In the event the contribution of any Indonesian OpCo exceeds 5% of the Group’s total

assets or revenue for any financial year after the [REDACTED], we undertake to take all

reasonable steps to, subject to obtaining the requisite approvals and in compliance with the

prevailing laws and regulations in Indonesia applicable at that time, acquire 49% of the issued

shares of such Indonesian OpCo at nominal consideration and procure all relevant parties enter

into necessary amendment agreements to reflect the changes in the Contractual Arrangements.

Also, as and when Indonesian law and regulatory practices allow foreign invested entity to

provide payment and fund transfer services in Indonesia, we will, upon due consultation with

relevant Indonesian authorities, proceed to purchase the shares of the Indonesian OpCos held

by the Registered Shareholders to unwind the Contractual Arrangements as soon as possible,

so that the shares in the Indonesian OpCos will, to the extent permissible, be held by us to the

extent permissible under applicable Indonesian laws and/or regulations. For details, please

refer to the section headed “Contractual Arrangements”.

If, prior to our unwinding of the Contractual Arrangements, the authorities of Indonesia

find that our contractual or other shareholding arrangements do not comply with their

prohibition or restrictions on foreign investment, or if the relevant government otherwise finds

that we or any of our subsidiaries are in violation of the relevant laws or regulations or lack

the necessary registrations, permits or licenses to operate our businesses in such jurisdictions,

they would have broad discretion in dealing with such violations or failures, including but not

limited to revoking the necessary licenses required for our payment service provision

businesses and/or requiring us to discontinue our payment service provision business in

Indonesia.

Any of these actions could cause significant disruption to our business operations and

severely damage our reputation, which would in turn materially and adversely affect our

business, financial condition and results of operations in Indonesia. If any of these occurrences

results in our inability to direct the activities of the Indonesian OpCos that most significantly

impact their economic performance, or prevent us from receiving the economic benefits from

these entities, we may not be able to consolidate such entities in our consolidated financial

statements in accordance with IFRS.
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Our Contractual Arrangements with the Indonesian OpCos may result in adverse tax

consequences to us.

We could face material and adverse tax consequences if the competent tax authorities

determine that our Contractual Arrangements were not made on an arm’s length basis and

adjust our income and expenses for tax purposes by requiring a transfer pricing adjustment. A

transfer pricing adjustment could adversely affect us by (i) increasing the tax liabilities of the

Indonesian OpCos without reducing the tax liability of our subsidiaries, which could further

result in late payment fees and other penalties to the Indonesian OpCos for underpaid taxes;

or (ii) limiting the ability of the Indonesian OpCos to obtain or maintain preferential tax

treatments and other financial incentives, if any.

The Contractual Arrangements with the Indonesian OpCos and their shareholders may not

be as effective as direct ownership in providing operational control.

The Contractual Arrangements with the Indonesian OpCos and their shareholders may not

be as effective as direct ownership in providing operational control. For a description of these

Contractual Arrangements, see “Contractual Arrangements.” These Contractual Arrangements

may not be as effective as direct ownership in providing us with control over the Indonesian

OpCos. If the Indonesian OpCos or their shareholders fail to perform their respective

obligations under these Contractual Arrangements, our recourse to the assets held by the

Indonesian OpCos is indirect and we may have to incur substantial costs and expend significant

resources to enforce such arrangements in reliance on legal remedies available under

Indonesian laws. These remedies may not always be effective, particularly in light of

uncertainties surrounding such contractual arrangements under the Indonesian laws.

Furthermore, in connection with litigation, arbitration or other judicial or dispute resolution

proceedings, assets under the name of any record holder of equity interest in the Indonesian

OpCos, including such equity interest, may be put under court custody. As a consequence, we

cannot be certain that the equity interest will be disposed pursuant to the Contractual

Arrangements or ownership by the record holder of the equity interest.

The shareholders of the Indonesian OpCos may have potential conflicts of interest with us.

Despite the protection of our interest in the Indonesian OpCos being covered in the

Contractual Arrangements, it is always a possibility that the shareholders of the Indonesian

OpCos may differ from the interests of our Company as a whole, as what is in the best interests

of the Indonesian OpCos, including matters such as whether to distribute dividends or to make

other distributions to fund our offshore requirement, may not be in the best interests of our

Company. These shareholders of the Indonesian OpCos may breach, or cause the Indonesian

OpCos to breach, the existing Contractual Arrangements we have with them and the Indonesian

OpCos, which would have a material and adverse effect on our ability to effectively control the

Indonesian OpCos and receive economic benefits from them. For example, these shareholders

may be able to cause our agreements with the Indonesian OpCos to be performed in a manner

adverse to us by, among other things, failing to remit payments due under the Contractual

Arrangements to us on a timely basis. We cannot assure you that when conflicts of interest
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arise, any or all of these shareholders will act in the best interests of our Company or such

conflicts will be resolved in our favor. If we cannot resolve any conflict of interest or dispute

between us and these shareholders, we would have to rely on legal proceedings, which could

result in disruption of our business and subject us to substantial uncertainty as to the outcome

of any such legal proceedings.

We do not have any insurance coverage to cover our risks relating to our Contractual

Arrangements, which may impact our business, financial condition and results of operations

in Indonesia.

We have not purchased nor do we maintain any insurance policy to cover any of the risks

relating to our Contractual Arrangements. In the event that our Contractual Arrangements are

held or declared to be illegal, invalid or not legally binding, or if we fail to enforce our rights

under our Contractual Arrangements, or if we fail to seek remedies against the “registered

shareholders” under our Contractual Arrangements, we may not be adequately compensated for

our losses, which may materially and adversely affect our business, results of operations and

financial condition in Indonesia.

Risks Related to Conducting Business in China

We are required to complete filing procedures with the CSRC for the [REDACTED] and

[REDACTED] of our H Shares on the Hong Kong Stock Exchange.

On July 6, 2021, the relevant PRC government authorities issued Opinions on Strictly

Cracking Down Illegal Securities Activities in Accordance with the Law (《關於依法從嚴打擊
證券違法活動的意見》). These opinions enhanced administration and supervision on overseas

[REDACTED] by China-based companies and proposed to take effective measures, such as

promoting the construction of relevant regulatory systems to deal with the risks and incidents

faced by China-based overseas-[REDACTED] companies. See “Regulatory Overview – Laws

and Regulations Related to Our Business in the PRC – Regulations in Relation to Overseas

Securities Offering and Listing by Domestic Companies” for details.

On February 17, 2023, the CSRC released the Trial Administrative Measures for Overseas

Securities Offering and Listing by Domestic Companies (《境內企業境外發行證券和上市管理
試行辦法》) (the “Trial Measures”), together with five interpretative guidelines thereof,

which became effective on March 31, 2023. The Trial Measures comprehensively improved

and reformed the prior regulatory regime for overseas [REDACTED] and [REDACTED] of

securities of PRC domestic companies, and had regulated both direct and indirect overseas

[REDACTED] and [REDACTED] of PRC domestic companies’ securities by adopting a

filing-based regulatory regime. According to the Trial Measures, we, as a PRC domestic

company seeking to [REDACTED] and [REDACTED] securities in overseas markets, are

required to fulfill the filing procedure with the CSRC within three (3) working days after

submitting the [REDACTED] documents to the overseas supervisory authorities and report

relevant information.
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Furthermore, we cannot assure you that any new rules or regulations promulgated in the
future will not impose additional requirements or restrictions on us or our financing activities.
We may not able to comply with such additional requirements in a timely manner or at all. In
addition, we may be subject to sanctions by the CSRC or other PRC regulatory authorities for
failure to seek CSRC filing or other government authorization for this [REDACTED], and
these regulatory authorities may impose fines and penalties on us, limit our operating activities
in the PRC, limit our ability to pay dividends outside of the PRC, delay or restrict the
repatriation of the [REDACTED] from the [REDACTED] into the PRC or take other actions
to restrict our financing activities, which could have a material adverse effect on our business.

You may experience difficulties in effecting service of legal process and enforcing judgments
against us and our management.

We are a company incorporated under the laws of the PRC, and a substantial portion of
our business, assets and operations are located in Mainland China. In addition, a majority of
our Directors, Supervisors or members of our senior management reside in Mainland China,
and a substantial portion of the assets of such Directors, Supervisors or members of our senior
management are located in Mainland China. As a result, it may be difficult, cumbersome, and
time-consuming to effect service of process outside Mainland China upon us or such Directors,
Supervisors or members of our senior management. Furthermore, an original action may only
be brought in China against us or our Directors, Supervisors and senior management if the
actions are not required to be arbitrated by the PRC laws and upon satisfaction of the
conditions for commencing a cause of action pursuant to the PRC civil procedure law. As a
result of the conditions set forth in the PRC civil procedure law and the discretion of the PRC
courts to determine whether the conditions are satisfied and whether to accept the action for
adjudication, it is uncertain whether you will be able to bring an original action in China in this
manner. Moreover, Mainland China has not entered into a treaty for the reciprocal recognition
and enforcement of court judgments with many countries including the United States. In
addition, Hong Kong has no arrangement with the United States for reciprocal enforcement of
judgments. As a result, recognition and enforcement in Mainland China or Hong Kong of a
court judgment obtained in the United States and any of the other jurisdictions mentioned
above may be difficult or impossible.

On July 14, 2006, the Supreme People’s Court of China and Hong Kong entered into the
Arrangement on Reciprocal Recognition and Enforcement of Judgements in Civil and
Commercial Matters by the Courts of the Mainland and of the Hong Kong Special
Administrative Region Pursuant to Choice of Court Agreements between Parties Concerned (關
於內地與香港特別行政區法院相互認可和執行當事人協議管轄的民商事案件判決的安排) (the
“2006 Arrangement”). Pursuant to such arrangement, a party with a final judgment rendered
by a Hong Kong court requiring payment of money in a civil and commercial case according
to a choice of court agreement in writing may apply for recognition and enforcement of the
judgment in China, and vice versa. However, it is subject to the parties in the dispute agreeing
to enter into a choice of court agreement in writing under the 2006 Arrangement. On January
18, 2019, the Supreme People’s Court of China and Hong Kong entered into the Arrangement
on Reciprocal Recognition and Enforcement of Judgments in Civil and Commercial Matters by
the Courts of the Mainland and of the Hong Kong Special Administrative Region (關於內地與

RISK FACTORS

– 91 –

THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST
BE READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.



香港特別行政區法院相互認可和執行民商事案件判決的安排) (the “2019 Arrangement”), the
commencement date of which shall be announced after the Supreme People’s Court
promulgates judicial interpretations and relevant procedures are completed in Hong Kong. The
2019 Arrangement will supersede the 2006 Arrangement and afford greater clarity and certainty
for reciprocal recognition and enforcement of judgments in civil and commercial matters. The
2006 Arrangement will remain applicable to a “choice of court agreement in writing” entered
into before the 2019 Arrangement taking effect. However, there remain uncertainties as to the
outcome of any applications to recognize and enforce such judgments and arbitral awards in
China.

Although we will be subject to the Hong Kong Listing Rules and the Hong Kong Codes
on Takeovers and Mergers and Share Repurchases upon the [REDACTED] of our H Shares on
the Hong Kong Stock Exchange, the holders of H Shares will not be able to bring actions on
the basis of violations of the Hong Kong Listing Rules and must rely on the Hong Kong Stock
Exchange to enforce its rules. The Hong Kong Listing Rules and Hong Kong Codes on
Takeovers and Mergers and Share Repurchases do not have the force of law in Hong Kong.

Changes in the regulation on the centralized deposit and supervision of customer reserve
funds by the PBOC may adversely affect our interest income and customer experience.

Since January 2019, the PBOC has mandated all third-party payment service providers in
China to deposit 100% of customer reserve funds to a central deposit and management reserve
account with the PBOC or a depository account with a designated depository bank. Customer
reserve funds may or may not be interest-bearing, and applicable interest rate may fluctuate
from time to time. In addition, our settlement arrangements are subject to regulatory
enforcement in the process of increasing the proportion of centralized deposits of customer
reserve funds, which may prolong the process for us to access the funds and affect our
settlement efficiency, and negatively affect our ability to process a significant surge in payment
volume during peak times, such as holiday seasons. This could adversely affect our processing
costs and the customer experience of our services.

We are a PRC enterprise and we are subject to PRC tax on our global income, and any gains
on the sales of our H Shares by [REDACTED] and dividends paid to [REDACTED] on our
H Shares may be subject to PRC tax.

Non-PRC resident individuals and non-PRC resident enterprises are subject to different
tax obligations with respect to dividends received from us or gains realized upon the sale or
other disposition of our H Shares in accordance with applicable PRC tax laws, rules and
regulations.

Pursuant to the PRC Individual Income Tax Law (《中華人民共和國個人所得稅法》),
non-PRC resident individuals are subject to a 20% PRC individual income tax on their dividend
income derived from China and we are required to withhold such tax from our dividend
payments. If there is an applicable tax treaty to avoid double taxation and taxation evasion
between China and the jurisdiction where the foreign individual resides, the applicable tax rate
shall be determined in accordance with such tax treaty. Considering that the applicable tax rate
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on dividends is usually 10% according to tax treaties or tax agreements, and that the number
of stockholders is large for a [REDACTED] company, to simplify the tax administration,
generally a domestic non-foreign-investment enterprise with shares [REDACTED] in Hong
Kong can withhold dividend income tax at a rate of 10%. There remains uncertainty as to
whether gains realized by non-PRC resident individuals on disposition of H Shares are subject
to the PRC individual income tax.

Pursuant to the PRC Enterprise Income Tax Law (《中華人民共和國企業所得稅法》) and
other applicable PRC tax rules and regulations, non-PRC resident enterprises that do not have
establishments or premises in the PRC, or have establishments or premises in the PRC but their
income is not related to such establishments or premises are subject to a 10% PRC enterprise
income tax rate on dividend income received from a PRC company and gains realized upon the
sale or other dispositions of equity interest in a PRC company. The 10% tax rate is subject to
reduction under any special arrangements or applicable treaties between China and the
jurisdiction where the non resident enterprise domiciles. In accordance with applicable
regulations, we intend to withhold tax at a rate of 10% from dividends paid to non-PRC
resident enterprise holders of our H Shares (including HKSCC Nominees). Non-PRC resident
enterprises that are entitled to be taxed at a reduced rate under an applicable income tax treaty
will be required to apply to the PRC tax authorities for a refund of any amount withheld in
excess of the applicable treaty rate, and payment of such refund will be subject to the PRC tax
authorities’ verification.

There remains substantial uncertainty as to the interpretation and implementation of the
PRC EIT Law and other applicable PRC tax rules and regulations by the PRC tax authorities,
including whether and how non-PRC resident H shareholders are subject to personal income
tax or enterprise income tax on gains realized upon the sale or other dispositions of their H
shares. In addition, the value of your [REDACTED] in our H Shares may be materially
affected by unfavorable changes in the applicable tax rates currently stipulated by the PRC tax
authorities.

Payment of dividends is subject to restrictions under PRC laws.

Under the PRC laws, dividends may be paid only out of distributable profits. Our
distributable profits represent our distributable net profits less appropriations to statutory
surplus reserve, general reserve, and discretionary surplus reserve (as approved by our
Shareholders’ meeting), each such appropriation based on the unconsolidated net profit
determined under PRC GAAP. Our distributable net profit referred to above represents the
lowest of (i) our net profit attributable to our equity holders for a period plus distributable
profits or net of accumulated losses, if any, at the beginning of such period, as determined
under PRC GAAP, and (ii) our net profit attributable to our equity holders for the period plus
distributable profits or net of accumulated losses, if any, at the beginning of such period, as
determined under IFRS. As a result, we may not have sufficient distributable profits, if any, to
make dividend distributions to our Shareholders in the future, including in respect of periods
where we register an accounting profit. Any distributable profits that are not distributed in a
given year are retained and available for distribution in subsequent years.
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We are subject to PRC government controls on currency conversion and risks relating to
fluctuations in exchange rates.

Given the nature of our cross-border digital payment solutions, we regularly deal in
multiple currencies and are therefore exposed to significant foreign exchange risk. We receive
a majority of our revenues in Renminbi, which is currently not a freely convertible currency.
A portion of these revenues must be converted into other currencies in order to meet our foreign
currency obligations. For example, we need to obtain foreign currency to make payments of
declared dividends, if any, on our H Shares.

Under the PRC’s existing foreign exchange regulations, by complying with certain
procedural requirements, following completion of the H Share [REDACTED], we will be able
to undertake current account foreign exchange transactions, including payment of dividends
without prior approval from the SAFE. However, in the future, the PRC government may, at
its discretion, take measures to restrict access to foreign currencies for capital account and
current account transactions under certain circumstances. In this case, we may not be able to
pay dividends in foreign currencies to holders of our H Shares.

The value of the Renminbi against the U.S. dollar and other currencies fluctuates and is
affected by, among other things, changes in China’s international political and economic
conditions and the PRC government’s fiscal and currency policies. Since 1994, the conversion
of Renminbi into foreign currencies, including Hong Kong and U.S. dollars, has been based on
rates set by the PBOC, which are set daily based on the previous business day’s inter-bank
foreign exchange market rates and current exchange rates on the world financial markets. It is
expected that China may further reform its exchange rate system in the future.

Any appreciation of the Renminbi against the U.S. dollar or any other foreign currencies
may result in the decrease in the value of our foreign currency-denominated assets. Conversely,
any devaluation of the Renminbi may adversely affect the value of, and any dividends payable
on, our H Shares in foreign currency terms. Furthermore, we are also currently required to
obtain the approval of the SAFE before converting significant sums of foreign currencies into
Renminbi. All of these factors could materially and adversely affect our financial condition and
results of operations.

Risks Related to the [REDACTED]

There has been no previous [REDACTED] for our H Shares, and the liquidity and
[REDACTED] of our H Shares may be volatile.

Prior to the H Share [REDACTED], there has been no [REDACTED] for our H Shares.
The H Share [REDACTED] is the result of negotiations between ourselves and the
[REDACTED] on behalf of the [REDACTED], and may differ significantly from the
[REDACTED] for our H Shares following the H Share [REDACTED]. We have applied for
the [REDACTED] of, and permission to deal in, our H Shares on the Hong Kong Stock
Exchange. A [REDACTED] on the Hong Kong Stock Exchange, however, does not guarantee
that an active and liquid [REDACTED] for our H Shares will develop, or if it does develop,
will be sustained following the H Share [REDACTED] or that the [REDACTED] of our H
Shares will not decline following the H Share [REDACTED].
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Furthermore, the price and [REDACTED] volume of our H Shares may be volatile. The

following factors may affect the volume and price at which our H Shares will [REDACTED]:

• actual or anticipated fluctuations in our revenues and results of operations;

• news regarding the recruitment or loss of key personnel by ourselves or our

competitors;

• announcements of competitive developments, acquisitions or strategic alliances in

our industry;

• changes in earnings estimates or recommendations by financial analysts;

• potential litigation or regulatory investigations;

• general market conditions or other developments affecting us or our industry;

• the operating and stock price performance of other companies, other industries and

other events or factors beyond our control; and

• the release of lock-up or other transfer restrictions on our outstanding H Shares, or

sales or perceived sales of additional H Shares by us or other Shareholders.

Moreover, the securities market has from time to time experienced significant price and

volume fluctuations that were unrelated, or not directly related, to the operating performance

of the underlying companies. These broad market and industry fluctuations may have a

material and adverse effect on the [REDACTED] and [REDACTED] volume of our H Shares.

The price and [REDACTED] volume of our H Shares may be volatile, which could lead to

substantial losses to [REDACTED].

The price and [REDACTED] volume of our H Shares may be subject to significant

volatility in response to various factors beyond our control, including the political uncertainties

in Hong Kong and the general market conditions of the securities in Hong Kong and elsewhere

in the world. In particular, the business and performance and the [REDACTED] of the shares

of other companies engaging in similar business may affect the price and [REDACTED]

volume of our H Shares. In addition to market and industry factors, the price and

[REDACTED] volume of our H Shares may be highly volatile for specific business reasons,

such as fluctuations in our revenue, earnings, cash flows, investments, expenditures, regulatory

developments, relationships with our suppliers, movements or activities of key personnel, or

actions taken by competitors. Moreover, shares of other companies [REDACTED] on the

Hong Kong Stock Exchange with significant operations and assets in China have experienced

price volatility in the past, and it is possible that our H Shares may be subject to changes in

price not directly related to our performance but related to the overall political and economic

conditions in Hong Kong, the PRC or elsewhere in the world.
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We cannot assure you that the [REDACTED] price and volume of our H Shares will
remain stable or appreciate over time, and [REDACTED] may experience substantial losses.
In addition, the volatility in the [REDACTED] price and volume of our H Shares may also
negatively impact our ability to raise capital in the future through the issuance of additional
equity securities.

Purchasers of our H Shares in the [REDACTED] may experience immediate dilution upon
such purchases and may experience further dilution if we issue additional H Shares
pursuant to the exercise of the [REDACTED].

As the [REDACTED] of our H Shares is higher than the consolidated net tangible assets
per Share immediately prior to the [REDACTED], purchasers of our H Shares in the
[REDACTED] may experience an immediate dilution. Our existing Shareholders will receive
an increase in the [REDACTED] adjusted consolidated net tangible asset value per Share of
their H Shares. In addition, purchasers of our H Shares may experience further dilution of their
shareholdings if we issue additional H Shares pursuant to the exercise of the [REDACTED].
The [REDACTED] comprises: (i) the [REDACTED] of [REDACTED] H Shares (subject to
reallocation); and (ii) the [REDACTED] of [REDACTED] H Shares (subject to reallocation
and the [REDACTED]). The [REDACTED] in the [REDACTED] will represent
approximately [REDACTED]% of our enlarged share capital immediately after the completion
of the [REDACTED], without taking into account the exercise of the [REDACTED] and any
H Shares to be issued upon exercise of the options granted under the [REDACTED] Share
Option Schemes. If the [REDACTED] is exercised in full, an additional [REDACTED] will
be issued and the total [REDACTED] will represent approximately [REDACTED]% of our
issued share capital immediately following the completion of the [REDACTED], without
taking into account any H Shares to be issued upon exercise of the options granted under the
[REDACTED] Share Option Schemes.

Substantial future sales or the expectation of substantial sale of our H Shares in the public
market following the [REDACTED] could materially and adversely affect the price of our
H Shares.

Although our Controlling Shareholders are subject to restrictions on their sales of H
Shares within 12 months from the [REDACTED] as described in “[REDACTED]” in this
Document, future sales of a significant number of our H Shares by our Controlling
Shareholders or other existing shareholders in the public market after the [REDACTED], or
the perception that these sales could occur, could cause the [REDACTED] of our H Shares to
decline and could materially impair our future ability to raise capital through [REDACTED]
of our H Shares. We cannot assure you that our Controlling Shareholders, or other existing
shareholders will not dispose of H Shares held by them or that we will not issue H Shares
pursuant to the general mandate to issue shares granted to our Directors, upon the expiration
of restrictions set out above. We cannot predict the effect, if any, that any future sales of Shares
by our Controlling Shareholders or other existing Shareholders, or the Shares available for sale
by our Controlling Shareholders or other existing Shareholders, or the issuance of Shares by
our Company may have on the [REDACTED] of the H Shares. Sale or issuance of a substantial
number of Shares by our Controlling Shareholders or us, or the market perception that such
sale or issuance may occur, could materially and adversely affect the prevailing [REDACTED]
of the H Shares.
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We may need additional capital, and the sale or issue of additional H Shares or other equity

securities could result in additional dilution to our Shareholders.

Notwithstanding our current cash and cash equivalents and the net [REDACTED] from

the [REDACTED], we may require additional cash resources to finance our continued growth

or other future developments. We cannot assure you that financing will be available in the

amounts or on terms acceptable to us, if at all. If we fail to raise additional funds, we may need

to sell additional equity securities, which could result in additional dilution to our

Shareholders.

We may not be able to pay dividends in the foreseeable future after the [REDACTED].

We may not be able to pay any cash dividends in the foreseeable future. Therefore, you

should not rely on an [REDACTED] in our H Shares as a source for any future dividend

income.

Our ability to pay dividends will depend on various factors, including whether we are able

to generate sufficient earnings. Distribution of dividends shall be decided by our Board of

Directors at their discretion and will be subject to the corporate approval processes. A decision

to declare or to pay dividends and the amount thereof depend on various factors, including but

not limited to our results of operations, cash flows and financial position, operating and capital

expenditure requirements, distributable profits as determined under PRC GAAP or IFRS, our

Articles of Association and other constitutional documents, the PRC Company Law and any

other applicable PRC laws and regulations, market conditions, our strategy and projection for

our business, contractual restrictions and obligations, taxation, regulatory restrictions and any

other factors from time to time deemed by our Board of Directors as relevant to the declaration

or suspension of dividends. As a result, there can be no assurance whether, when and in what

form we will pay dividends in the future. Subject to any of the above constraints, we may not

be able to pay dividends in accordance with our dividend policy. See “Financial Information –

Dividend.”

We have significant discretion as to how we will use the net [REDACTED] of the

[REDACTED], and you may not necessarily agree with how we use them.

Our management may spend the net [REDACTED] from the [REDACTED] in ways you

may not agree with or that do not yield a favorable return to our Shareholders. For details, see

“Future Plans and Use of [REDACTED] – Use of [REDACTED].” However, our management

will have discretion as to the actual application of our net [REDACTED]. You are entrusting

your funds to our management, whose judgment you must depend on, for the specific uses we

will make of the net [REDACTED] from this [REDACTED].
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Certain facts, forecasts and statistics derived from external sources contained in this

Document may not be reliable and the market opportunity estimates may not be accurate.

We have derived certain facts and other statistics in this Document, particularly those

relating to the general economy, digital payment, e-commerce and financial services industry,

from information provided by various public sources, industry associations, independent

research institutes and other third-party sources, including a report prepared by Frost &

Sullivan that we commissioned. We have not independently verified information and statistics

from official government sources. While we have taken reasonable care in the reproduction of

the information, we cannot assure you as to the accuracy and reliability of such facts and

statistics. Due to possibly flawed or ineffective collection methods or discrepancies between

published information and market practice and other data problems, the statistics herein may

be inaccurate. You should consider carefully how much weight or importance you should attach

to or place on such facts or statistics.

Market opportunity estimates included in this Document, including our ability to capture

a meaningful share of the relevant markets, are subject to significant uncertainty and are based

on assumptions and estimates that may not prove to be accurate. The variables that go into the

calculation of our market opportunity are subject to change over time, and there is no guarantee

that our market opportunity estimates will materialize in customers using our products and

services as anticipated. Any expansion in our market depends on a number of factors, including

the cost, performance, and perceived value associated with our business and those of our

competitors. Even if the market in which we compete meets the size estimates and growth

forecasted in this Document, our business could fail to grow at similar rates, if at all. Our

growth is subject to many factors, including our success in implementing our business strategy,

which is inherently subject to certain risks and uncertainties.

Forward-looking statements contained in this Document are subject to risks and

uncertainties.

This Document contains certain statements and information that are forward-looking and

uses forward-looking terminology such as “believe,” “expect,” “estimate,” “predict,” “aim,”

“intend,” “will,” “may,” “plan,” “consider,” “anticipate,” “seek,” “should,” “could,” “would,”

“continue,” and other similar expressions. You are cautioned that reliance on any forward-

looking statement involves risks and uncertainties and that any or all of those assumptions

could prove to be inaccurate and as a result, the forward-looking statements based on those

assumptions could also be incorrect. In light of these and other risks and uncertainties, the

inclusion of forward-looking statements in this Document should not be regarded as

representations or warranties by us that our plans and objectives will be achieved, and these

forward-looking statements should be considered in light of various important factors,

including those set forth in this section. Subject to the requirements of the Listing Rules, we

do not intend publicly to update or otherwise revise the forward-looking statements in this

Document, whether as a result of new information, future events or otherwise. Accordingly,

you should not place undue reliance on any forward-looking information. All forward-looking

statements in this Document are qualified by reference to this cautionary statement.
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[REDACTED] should read the entire Document carefully and should not consider any

particular statements in this Document or in published media reports without carefully

considering the risks and other information contained in this Document.

The [REDACTED] is being made solely on the basis of the information and

representations contained in this Document, which are true and accurate to the best of our

knowledge and belief. Any information not contained in this Document should not be relied

upon in making an [REDACTED] decision with respect to the securities being [REDACTED].

Prior to the publication of this Document, there has been coverage in the media regarding

us and the [REDACTED], which may have contained among other things, certain financial

information, projections, valuations and other forward-looking information about us and the

[REDACTED]. [REDACTED] should be aware that information and opinions published by

third-party sources may have been based on outdated, incomplete, or inaccurate information.

These sources may also have conflicts of interest, and their opinions may not be independent

or objective. The media’s coverage of our company and the [REDACTED] may be influenced

by a wide range of factors, including the bias of individual journalists, the preferences of media

outlets, and the demands of advertisers.

We have not authorized the disclosure of any such information in the press or media and

do not accept any responsibility for the accuracy or completeness of such media coverage or

forward-looking statements. We make no representation as to the appropriateness, accuracy,

completeness or reliability of any information disseminated in the media. We disclaim any

information in the media to the extent that such information is inconsistent or conflicts with

the information contained in this Document. Accordingly, prospective [REDACTED] are

cautioned to make their [REDACTED] decisions on the basis of the information contained in

this Document only and should not rely on any other information.
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