THE HONGKONG AND SHANGHAI HOTELS, LIMITED
B LBRBEERAA
(Incorporated in Hong Kong with limited liability)
(Stock Code: 00045)
12 April 2024
Dear Shareholders,
Notification of Publication of 2023 Annual Report, Circular,
Notice of Annual General Meeting!, Proxy Form (“Current Corporate Communications”),

2023 Corporate Responsibility and Sustainability Report (“CRS Report”) and
Arrangement of Electronic Dissemination of Corporate Communications

The Current Corporate Communications and CRS Report (in both English and Chinese versions) of The Hongkong and Shanghai
Hotels, Limited (the “Company”) are now available on the Company’s website at www.hshgroup.com and on the website of Hong Kong
Exchanges and Clearing Limited at www.hkexnews.hk. You may access the Current Corporate Communications in the “Investors”
section and the CRS Report (published in electronic form only) in the “Sustainable Luxury” section on the Company’s website at
www.hshgroup.com. If you have elected to receive the Corporate Communications? in printed form, the Current Corporate
Communications are enclosed.

If you have or are taken to have agreed to receive Corporate Communications by electronic means but for any reason you have
difficulty in receiving or gaining access to the Current Corporate Communications on the Company’s website, or wish to receive a
printed form, you may send an email to the Company’s share registrar, Computershare Hong Kong Investor Services Limited (the
“Share Registrar”), at hsh.ecom@computershare.com.hk, specifying your name, address and request to receive the Current Corporate
Communication in printed form. Alternatively, you can send such request by post to the Share Registrar at 17M Floor, Hopewell Centre,
183 Queen’s Road East, Wan Chai, Hong Kong. The Share Registrar will promptly upon your request send the Current Corporate
Communications to you in printed form.

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, the Company is making available
the following options in relation to your receipt and choice of language of all future Corporate Communications:

(1)  to read all future Corporate Communications through the Company’s website at www.hshgroup.com and the website of
Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk (the “Website Version”) in lieu of receiving printed
form, by providing your email address; or

(2)  in printed form in English only; or
(3) in printed form in Chinese only; or
(4) in printed form in both English and Chinese.

In line with the Company’s approach to corporate responsibility and sustainability, we endeavour to use less paper. As such, the Company
encourages you to provide your email address by (i) scanning your personalised QR code printed on the enclosed reply form (the “Reply Form”);
or (ii) filling in the enclosed Reply Form and signing and returning it to the Share Registrar by email at hsh.ecom@computershare.com.hk or by
post using the mailing label in the Reply Form. If your provided email address is non-functional, the Company will send you a notification of the
publication of the Corporate Communications on the Company’s website by post until such time when you have provided a functional email
address to the Share Registrar.

If the Company does not receive a duly completed and signed Reply Form or receives a response indicating a different choice from
you by 12 May 2024 and until you inform the Share Registrar by reasonable notice in writing, you are taken to have agreed to access the
Website Version of all future Corporate Communications published, and to receive (i) a notification of the publication of the Corporate
Communications on the Company’s website by post, and (ii) all future Actionable Corporate Communications’ in printed form.

If you want to receive all future Corporate Communications in printed form, please send an email to the Share Registrar at
hsh.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form, or fill in
the enclosed Reply Form and sign and return it to the Share Registrar by post using the mailing label in the Reply Form. You are entitled at any
time by reasonable notice in writing to the Share Registrar by email at hsh.ecom@computershare.com.hk, or by post to change the means of receipt
and choice of language of the Corporate Communications. Please note that such instruction shall be valid for one year starting from the receipt
date of your instruction and will expire thereafter.

If you have or are taken to have agreed to access the Company’s website of all future Corporate Communications but for any reason you
have difficulty in receiving or gaining access to the Website Version of the Corporate Communication, the Share Registrar will promptly upon
your request send the Corporate Communications to you in printed form free of charge.

Should you have any queries relating to this letter, please call the Company’s hotline at (852) 2840 7788 during business hours from
9:00 a.m. to 5:30 p.m. from Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,
For and on behalf of the Board
The Hongkong and Shanghai Hotels, Limited
Christobelle Liao
Executive Director and Company Secretary

Notes:

1. Annual General Meeting of the Company will be held at The Peninsula Hong Kong, Salisbury Road, Kowloon, Hong Kong on Wednesday, 8 May 2024 at 12:00 noon.

2. Corporate Communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not limited to the
annual report, interim report, notice of meeting, circular and proxy form.

3. Actionable Corporate Communication is any Corporate Communication that seeks instructions from shareholders on how they wish to exercise their rights or make an election.
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Shareholder’s information (Name and Address)

RERER (% Kisih)

CCS7923 HKSH

REPLY FORM [Blf§

To: The Hongkong and Shanghai Hotels, Limited (the “Company”) N EBEBXEEERAR (AR )
¢/o Computershare Hong Kong Investor Services Limited KEBRREEZTHERNT
(The “Share Registrar”) [ A))

17M Floor, Hopewell Centre, HEEFERAER 183 5
183 Queen’s Road East, Wan Chai, Hong Kong S0 1TM 12

(Please choose ONLY ONE of the options below)
(FBRUTEEFAREHLP—IH)

Personalized QR Code
Provide your email address for receipt of future Corporate Communications* of EE_fEH
the Company via electronic dissemination by scanning your personalized QR code

[EE1:| RRETEB_@EREN T E7HAME, UEKADBEETH
SRR B

You are NOT required to return this Reply Form if you choose Option 1.
AEEE TEIE 1, BT EAKEREIE,

Option 2: | I/we hereby provide my/our email address in writing for receipt of future Corporate Communications of the Company via electronic dissemination
FA/BERLUBEMRHAN/BE2ETHAEN, RGN DBAET AR RHIRREATDER
Name of Shareholder(s) ¥ 35E A% :

Email address BB #E#HE: !

I/we hereby request for receipt of future Corporate Communications in printed form and noted that this instruction is valid only for one year starting
from the receipt date of instruction.? (Please mark “v™ in the below box if applicable)

FNEFRERBIKERA FBEAERMR, HEMBAETARRETAREH—ERER., * WER, FEUTHEREL (V] 5)

I:l English Version % 3 i A I:l Chinese Version 13 fliA% I:l English and Chinese Version 5% Kz 137 Rig AL
Signature(s): 3 Contact number: Date:
gH3 BE BERRTS ¢ B :
Nr)res ik
If the Company does not receive a functional email address in your reply, you will receive notifications regarding the publication of Corporate Communications by post. 212G K F K Z)E FAIE XL FE #1041, B T
FIF R A BT B A,

2. Ifyou mark “¥"" in the box in Option 3, no email address will be registered and only Corporate Communications in printed form will be received. #1/E FHZE 3 FIEAEI L [V %, HTBHEFHHMFET, R
BYIRL A EARIEDRIAR

Please complete all your details clearly. If your shares are held in joint names, any one shareholder may sign this Reply Form. 5,5 ZHZE T ZArE E 1, HWEHERE, FA—FKRFLGAEEREE,

Any reply form with no signature or otherwise incorrectly completed will be void. E1T/AEEF 5 & E L7 R EIEZTIER, BIKEESETEEZ,

If you provide more than one email address by OR code, email, reply form and/or other means, only the latest one email address provided will be registered. 413 TiE18 = ##%. . [EHER/TE M w1EHER— 1A
BF B, R FRESEHITTEFBIEWILIGERR ST,

6. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. 2 774F, 7 AEELAIFITEEAIET, 10 aiFT FREE,

PR

* Corporate Communication refers to any documents issued or to be issued by the Company for the information or action of any holders of its securities, including but not limited to theannual report, interim report, notice
of meeting, circular and proxy form.

LAFATIIEL 7] BRI B F RN AR BHAIIF N BB RRRITHAIE XA, RPGIEETRIFER, FHEE, BEEE BHARAFREEZE,
PERSONAL INFORMATION COLLECTION STATEMENT

B AERER
i. “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data %anac{) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™).
ABHBFIEN (BABE] RESEOE 486 5 (FAZH GARB) #60) (| GARES) | ) & EAZH] 0EEER
ii. Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s electromc dissemination of Corporate Communications and to liaise with you on other matters

relating to your holdings in the Compmy Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instructions
and/or requests as stated in this Re;
BT A ERT R St B & g%’iﬁ’\(@%fﬁTEEﬁA)EBﬂ/\TH%?%’E%’*%“TL%&?X%@T%EB’] ARMNABEE FEETHE, MTREEAQARARKEAEN, SR TRERRRHEL, 28
TR A RIB I T e ARl B E ATk B FE e B R

iii. Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will

e retained for such period as may be necessarl for our verification and record
23 A AT BAE AR AT R B’]ﬁﬁﬁfj@f&@ RENERT, HET B’J@)\“M})ﬁsg%%@ﬁﬁja’w’f% VE BB ERE, R/AEMARKEE, WiEEEERRREZEEAGMERERICHEME,

iv. You have the right to request access to and/or correction of your Personal Data in accordance with the provmons of lhe PDPO Any such requesl for access to and/or correction of your Personal Data should be in writing, by
mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s R Zg ng or email at PrivacyOfficer@computershare.com.hk.
BT HERE ( '1%‘15‘19 E’%f EXERR/FIESE FOEAEH, X Féﬁ&/iﬂkﬁim/\ﬁﬂﬁﬁ%‘ki’]/ﬁufﬁﬁ‘@ﬂﬁ Mﬁauﬁﬁy Gt R EEEF OO 17M #8) mEERILEE
R, RRXT éﬂi PrivacyOfficer@computershare.com.hko

Mailing Label 28 % 1% #

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited : No postage is necessary if posted in Hong Kong.
FEPREHEEGRAT ¥
Fi t No. F{E[EIERSETS : 37 : EETF R E G, FFHFEMENENMEHE
TP oms Kong B35 | MEFBES. MTRBEHDERM LHE,
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