THE HONGKONG AND SHANGHAI HOTELS, LIMITED
i LW REIERRAA
(Incorporated in Hong Kong with limited liability)
(Stock Code: 00045)

12 April 2024
Dear Non-registered Shareholders!,

Notification of Publication of 2023 Annual Report, Circular,
Notice of Annual General Meeting? (“Current Corporate Communications”),
2023 Corporate Responsibility and Sustainability Report (“CRS Report”) and
Arrangement of Electronic Dissemination of Corporate Communications

The Current Corporate Communications and CRS Report (in both English and Chinese versions) of The Hongkong and Shanghai
Hotels, Limited (the “Company”) are now available on the Company’s website at www.hshgroup.com and on the website of Hong Kong
Exchanges and Clearing Limited at www.hkexnews.hk. You may access the Current Corporate Communications in the “Investors”
section and the CRS Report (published in electronic form only) in the “Sustainable Luxury” section on the Company’s website at
www.hshgroup.com.

If you would like to receive the Current Corporate Communications in printed form in English only, in Chinese only, or in both
English and Chinese, you may send an email to the Company’s share registrar, Computershare Hong Kong Investor Services Limited
(the “Share Registrar”), at hsh.ecom@computershare.com.hk, specifying your name, address and request to receive the Current
Corporate Communications in printed form. Alternatively, you can send such request by post to the Share Registrar at 17M Floor,
Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. The Share Registrar will promptly upon your request send the Current
Corporate Communications to you in printed form free of charge.

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, the Company is making available
the following options in relation to your receipt and choice of language of all future Corporate Communications':

(1)  to read all future Corporate Communications through the Company’s website at www.hshgroup.com and the website of
Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk in lieu of printed form by providing your email address
to your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited (collectively, the “Intermediaries”)
through which your shares are held; or

(2)  in printed form in English only; or
(3) in printed form in Chinese only; or
(4) in printed form in both English and Chinese.

If the Company does not receive your functional email address from the Intermediaries, until such time that the functional email
address is received by the Company, the Company will send you a notification of the publication of the Corporate Communications on
the Company’s website by post.

If you want to receive all future Corporate Communications in printed form, please send an email to the Share Registrar at
hsh.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form or fill in
the enclosed reply form (the “Reply Form™) and sign and return it to the Share Registrar by post using the mailing label in the Reply Form.

Should you have any queries relating to this letter, please call the Company’s hotline at (852) 2840 7788 during business hours from
9:00 a.m. to 5:30 p.m. from Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,
For and on behalf of the Board
The Hongkong and Shanghai Hotels, Limited
Christobelle Liao
Executive Director and Company Secretary

Notes:

1. This letter is addressed to the Company's Non-registered Shareholders. Non-registered Shareholder means such person or company whose shares in the Company are held in the
Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or
company wishes to receive Corporate Communications of the Company.

2. Annual General Meeting of the Company will be held at The Peninsula Hong Kong, Salisbury Road, Kowloon, Hong Kong on Wednesday, 8 May 2024 at 12:00 noon (“AGM”). As
your shares are held in the CCASS, please contact your bank, exchange participant or other agent if you would like to attend the AGM or give voting instructions. Since each bank,
exchange participant or other agent has its own timelines and procedures for attendance at meetings and processing requests for voting instructions, you are advised to contact them
as soon as possible.

3. Corporate Communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not limited to
annual report, interim report, notice of meeting, circular and proxy form.


http://www.hshgroup.com/
http://www.hkexnews.hk/
http://www.hshgroup.com/
mailto:hsh.ecom@computershare.com.hk
http://www.hshgroup.com/
mailto:hsh.ecom@computershare.com.hk

+

CCS7924 HKSH_NRH

Non-registered Shareholder’s information (Name and Address)
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REPLY FORM [EB]{&

To:  The Hongkong and Shanghai Hotels, Limited (the “Company”) X FELBXBEEFRAR ( [2F])
c/o Computershare Hong Kong Investor Services Limited KESPREBEZZERNA
17M Floor, Hopewell Centre, EBBFEERER 183 5
183 Queen’s Road East, Wan Chai, Hong Kong EMF 0 17TM 1

REMINDER R

As a non-registered shareholder, if you wish to receive Corporate Communications” pursuant to the Listing Rules, you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.

EREBRKRR, WHRRBELTRANRARENR, EATEBGAETHRAERBORT. B, TEH. ABAXFTEFREER
(REBA) FRAA (B8 [HAAF] ) , EEEATHRAQRREETOE 7L,

Request for Corporate Communications in printed form / 3K Y EX 2 7 & 5 ED Rl kR

I/we hereby request for receipt of future Corporate Communications in printed form. (Please mark “v" in the below box if applicable)

AN/ BERERKIRRAFBA R,  (GIEMA, FEUTAERE L V] 5%)

|:| English Version ZE3ARAS |:| Chinese Version A SZARZA |:| English and Chinese Version 323 & # SR A
Name(s) of Non-registered Shareholder(s):! Signature(s): 2
FFERESSR B4 2
(Please use ENGLISH BLOCK LETTERS i FH 52 IEFEEET)
Contact number: Date:
WHE BRI - ol
Notes }f1#:
1. This form is addressed to the Company’s Non-registered Shareholders. Non-registered Shareholder means such person or company whose shares in the Company are held in the Central

Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes
to receive Corporate Communications of the Company.

AENETIL A E HE B LR MR M, HBTIRTIZL ARG TFHRFRBERIEMARRIIN LERF, EBEEFRGEEH RN AT IFEHNF, FLREF L AEA,

Please complete all your details clearly. /& T5 2214 Z i 5 & 1o

Any form with no box marked (v), with no signature or otherwise incorrectly completed will be void. HT#H X FIEFKEHITIENEIL | v %, BFEEE BHR M7 EEEZTIER,
RYRZ1E1S B IFE,

For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. 735£ 774F, #HARENE LAV AEEAIET, 1 afgT FEHE,

Corporate Communication refers to any documents issued or to be issued by the Company for the information or action of any holders of its securities, including but not limited to the
annual report, interim report, notice of meeting, circular and proxy form.

R EJEATIIE L 7] BB B T 2R ZFHIIF TN SR LIRIRITERIE X, RPGIEBETRIER. FHEE, BHEE BHREAXRSEXE,

PERSONAL INFORMATION COLLECTION STATEMENT
LESEPN-e a2

i.

ii.

iii.

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).

AEARATEN [MEAZR BESRME 486 & (BAER FLRB) &6 (T (BEBEE) |) + MEAER] BREER.

Your Personal Data provided in this Reply Form will be used in connection with the Company’s electronic dissemination of Corporate Communications. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instructions and/or requests as stated in this Reply Form.
ETRARGFREANEAEEARERARAUBFAXBALARBANERE L, BTRERAQNARMEAEN, SR TRERHEHEN, ARWUREEREMTEARRIE
LRTREI R R R/ E K,

Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is
required to do so by law and will be retained for such period as may be necessary for our verification and record purposes.

QET?J?JLE@FEE@EHE@%ﬁﬁﬁifﬁﬂ%ﬁiﬂ@‘l‘%ﬁ?, BETHEAEREESIEBARANMEAR., ROBLE. JM/AEMARKEE, LHEESHRREXEEAERMEK
BRACHA R,

You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by
email at PrivacyOfficer@computershare.com.hk.

BT HRERE (FARES) NEXERR/AEXETHEAER., TAZFERR/IEREABTRNERYEUATAARABTERNECE (BULATEEFLEREE 183 5
EF O 1TM1E) AESRBAEEIRH, SEEBIHE PrivacyOfficer@computershare.com.hk,

Mailing Label 88 % 12 i

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited X No postage is necessary if posted in Hong Kong.
EEPREHERAMRLA |
Freepost No. f{EEIEREEES : 37 ERTHEILEGER, FHBFREIMIMEN L.

Hong Kong & MEFRERS, BMTERXAHERM EHE,
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