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About Mobvista

Mobvista is a technology service company that committed to providing global customers (particularly
Chinese customers aiming for global expansion) with advertising technology service and marketing
technology services required to develop the mobile internet ecosystem. Through our one-stop advertising
platforms and Software-as-a-Service (“SaaS”) tooling matrix, mobile application (“App(s)”’) developers
can easily, quickly, and efficiently undertake full spectrum marketing activities to promote and monetize
their Apps.

Our Vision and Mission Our Values

Ownership Be Simple. Be Reliable
“ Take a decision, Break ' Be simple makes

the bounds, and search everyone reliable,
H U B for excellence and be reliable makes
everything simple

Keep Starting Up Have Backbone.
I‘ It's always first day tE Disagree And Commit

Have the courage to
voice your disagreement,
but commit to decisions’
success

N Believe in Compound Interest
' Think far and work perseveringly,
= create long-term value for
customer and ourselves
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Sustainable Development Strategy and Philosophy
ESG Strategy

We believe that excellent ESG governance can enhance the competitiveness and long-term sustainable
development of the Group, and create more lasting and stable value for employees, customers,
shareholders, and society. We place the Company’s connection with the environment, society, and
stakeholders in an important position, understanding their needs and expectations, and incorporating
them into the ESG strategy. The Company recognizes that the ESG strategy should not be just an
add-on, but should be a part of the Company’s business strategy. Therefore, we are committed to fully
integrating ESG concepts into corporate governance, penetrating all aspects of business operations,
human resources, community engagement, and actively participating in and promoting the value chain
towards green sustainable development.

Statement from the Board

The Company has established a three-level ESG governance structure, led by the Board, managed
by the executive management team, and implemented by the business execution level to enhance
our sustainable development management. As the highest decision-making body, the Board regularly
supervises the Group’s major issues, performance, climate risks, and opportunities. At the executive
management level, the Board is responsible for presiding over and directly participating in ESG
governance to ensure the efficiency and implementation of ESG decisions, making them more consistent
with business development. At the same time, the independent non-executive directors participates
to ensure objective and fair judgment. The independent non-executive directors are members with
ESG-related experience whose professional opinions and external perspectives help the Company better
address ESG issues and further enhance its ESG governance level.

The ESG working group is composed of senior management and personnel with ESG professional
knowledge and skills, including members holding ESG investment certificates of Chartered Financial
Analyst (CFA) and completed United Nations training courses on climate change. Under the authorization
of the Board, the ESG working group identifies relevant issues related to the Company based on relevant
guidelines, principles, and industry practices. They maintain close communication with stakeholders
(including company management, employees, investors, customers, suppliers, etc.) and collect
suggestions on relevant ESG issues, in order to determine materiality issues and ESG management
methods, strategies, and goals of the Group, and communicate them to various functional departments
of the business execution team. The executive representatives of each functional department are
jointly responsible for the specific implementation of ESG policies and goals, regularly reporting the
implementation status and related key performance indicators (KPIs) to the ESG working group. The ESG
working group reports progress to the Board at least every six months.

This year, the Board reviewed the progress of ESG-related goals in the environmental aspect. By
comparing the four indicators of electricity intensity, water intensity, waste intensity and GHG emissions
intensity with the base year (2021), we noticed that, except for water intensity, all the other indicators
are able to meet the target of reducing at least one of the intensity indicators from the base year.
Please refer to the “Green Operations” section below for details The Board will continue to oversee the
implementation of relevant measures to achieve ESG goals.
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The Board has noticed that as climate issues become increasingly severe, external stakeholders
are paying more attention to climate change risks and impacts. Based on the framework and
recommendations of the Task Force on Climate-Related Financial Disclosures (TCFD), we have identified
the entity risks and transitional risks related to climate change for the Company, assessed their impacts,
and formulated timely climate risk management measures and response measures. The Group is also
continuously enhancing the quality of greenhouse gas emissions disclosure and voluntarily disclose the
greenhouse gas emissions generated indirectly by purchasing public cloud resources and employee
travel flights (Please refer to the “Green Operations” section below for details).

We are deeply aware of the importance of ESG and continue to promote its governance tirelessly. The
Company will continue to pay attention to various ESG factors, fully play their positive role, and promote
the long-term stable development of the Group. At the same time, we also look forward to cooperating
with all stakeholders for a bright future of harmony and mutual benefit. We firmly believe that through
continuous improvement and perfecting of the ESG governance system, we will bring greater returns to
stakeholders and make more positive contributions to society and the environment.

ESG Governance Structure

To strengthen the level of ESG governance, the Group has established an ESG governance structure and
integrated sustainable development concepts into daily operations. The structure consists of three parts:
decision-making, organizational, and execution levels.

Responsible for supervising ESG issues and taking
full responsibility for ESG strategy and reporting

- Approving the Group’s ESG management policies,
strategies, goals, and annual work, including
assessing, prioritizing, and managing significant
ESG issues, risks, and opportunities
Regularly reviewing the Group’s ESG performance
and progress

- Approving ESG reports

Establishing and reviewing ESG management strategies,
plans, and goals
Overseeing ESG-related policies and practices to ensure

H compliance with legal and regulatory requirements
ESG Workmg - |dentifying, assessing, and reviewing ESG risks and
Group opportunities

Regularly reporting work progress and recommendations
to the Board

Coordinating, promoting, and fulfilling ESG-related
responsibilities
Reporting work progress to the ESG working group

Functional Department

Representatives
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Stakeholder Engagement

The Group values stakeholders and their views on the Group’s business and ESG issues. We
continuously communicate with different stakeholders in various ways to gain a deeper understanding of
their concerns and needs, ensuring that the Group’s development policies and performance align with
their expectations.

Key Main Communication

Expectations and
. Our Responses
Requirements

Stakeholders Channels

009 Shareholders
=N
== and Investors

ﬁ Government

piliiy and Regulatory
Agencies

L=“0 : Employees

}“ Customers

Regular reports and
announcements
Regular
shareholders’
meeting
Shareholder visits

Compliance report
On-site visit

Performance
evaluation

Meetings and
interviews
Performance review
Seminars and
trainings

Customer
consultation
Events organized for
customers
Customer visits
Daily operations
Online service
platform

Customer service
hotline, exhibitions,
and email

Investment returns
Corporate
governance

Risk management
Information
transparency

Compliance
operation

Pay taxes according
to law

Support local
development

Employee rights
Compensation and
benefits

Training and career
development
Occupational health
and safety

Equal opportunities
Employee-friendly
workplace

Product quality
Customer service
Data security

Increasing
profitability
Optimizing risk
management and
internal control
Regular information
disclosure

Strengthen anti-
corruption and
integrity

Enhance corporate
governance

Actively participate

in regional and
industry development
activities

Protect employees’
rights according to
law

Build a talent training
system

Enrich employee
welfare and activities

Provide high-

quality products and
services

Strengthen customer
communication
mechanisms

Value network
security and privacy
protection
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Key Main Communication

Expectations and
. Our Responses
Requirements

Stakeholders Channels

Intermediaries e Meetings e Compliance e Strengthen corporate
(i.e. company e On-site visits operations governance
secretaries, e Discussions
lawyers, and
auditors)
¢ Meetings and visits e Mutually beneficial e Strengthen review,
Business cooperation selection, and
el partners/ e Fair and open inspection
L\ suppliers procurement e Establish a code of
conduct
e Exhibitions Fair competition Participate in
o \isits Communication and industry conferences
' ' Peers . .
LEL * Emails cooperation and exchange
(<> e Phone calls activities
¢ Regular reports and Community Participation in
announcements engagement charitable activities
e Forums Environmental Implementation
& Community and e WeChat official protection of environmental
o0 general public account Employment protection measures
e e Company website opportunities Providing
employment
opportunities

Materiality Assessment

With reference to the “SASB Sustainability Accounting Standards Board”, the relevant provisions
of the Listing Rules of the HKEX and ESG Reporting Guide, while considering mainstream ESG
rating standards, the Company has formulated a substantive issue matrix for 2023 after occasional
communication with various stakeholders and management’s analysis and discussion on sustainable
development. There have been no significant changes compared to the substantive issue matrix of 2022.
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€
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Q
=
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The importance to business development >
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®  Highly important Moderately important Mildly important

Corporate Governance
Board Structure

Mobvista has established a clear and efficient corporate governance mechanism. As the highest
decision-making body of the Group, the Board has established audit, remuneration and nomination
committees to supervise company affairs.

The Company fully considers factors such as skills, industry experience, background and gender of its
members to ensure the diversity of the Board. The Board comprises eight directors, including three
independent non-executive directors, accounting for more than one-third of the total. There is currently
one female director among the Board members. Board members have a balanced experience and
industry background, including but not limited to advertising, finance, technology, mobile internet and
securities industries, and diverse academic backgrounds, including system science, mathematics,
economics and accounting. During the Reporting Period, the Company appointed one independent
non-executive director with extensive experience in the investment industry, further enhancing the
diversity of the board’s professional background and decision-making governance capabilities.

None of the Company’s independent non-executive directors have served for more than 9 years or are
serving as directors for more than 7 listed companies.

& ?

Tenure of
Nlndependetl_'It Female Independent 0-3 years 66.7%
on-executive Directors Non-executive 3-5 years
Directors

Director

37.5% 12.5%
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Risk Management

Risk management is an essential part of the Group’s sustainable development. The Group designs its risk
management architecture and processes based on the ISO 31000 Risk Management Guidelines standard
issued by the International Organization for Standardization, managing risks in multiple areas including
but not limited to finance, business, operations, ESG, as well as legal and regulatory risks.

Three Lines of Defense for Risk Governance

The first line The second line The third line

N N N

The audit committee and
internal audit supervision
department supervise and
inspect the effectiveness
of the risk management
process and risk control
measures, as well as the
implementation of internal
control standards. External
audits provide independent
and objective opinions and
suggestions

The business department
identifies, assesses,
monitors, and manages
operational risks when
providing products and
services to customers

Risk management
support departments
such as legal, finance,
human resources, and
technology, etc., establish
various risk management
systems and standards,
organize centralized
analysis and monitoring
the implementation of risk
management, and provide
professional knowledge
and support for risk-related
affairs

Risk Management Process

@

Risk
response

Supervision and
review

Risk
assessment

Risk information
collection

Based on the
business process,
collect and
accumulate internal
and external risk
information

Identify and
determine risks,
analyze risk
inducements

and occurrence
conditions, and
evaluate the
impact of risks on
the Company

Each business
department
determines risk
management
strategies

based on risk
assessment results,
combined with risk
tolerance and risk
preferences

The internal

audit supervision
department
conducts
continuous
supervision and
periodic reviews
of the Group’s risk
management
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The Board is fully responsible for assessing and determining the nature and extent of risks (including but
not limited to significant ESG-related risks) that the Group is willing to undertake in order to achieve its
strategic objectives. It also maintains a robust and effective risk management and internal control system
and reviews its effectiveness to safeguard shareholder investments in the Group’s assets. The group
conducts multidimensional training, including but not limited to onboarding training for new employees,
ongoing compliance training for the board and management, and specialized training for various business
departments.

Information Security and Privacy Protection

Ensuring information security and protecting customer data are the pillars of Mobvista’s sound corporate
governance and long-term trust with its customers. The Group is committed to responsible use and
protection of personal information of customers, employees and partners, following legal and regulatory
requirements for information security and privacy protection at home and abroad. It establishes a sound
information security and privacy protection management system and conducts regular internal and
external security assessments to maintain high standards of security for its products and services.

Information Security Management System

We follow the relevant requirements of information security and regulate our information security
management work in accordance with the four stages of the PDCA model. Specifically, we will develop
our plans (Plan) based on the requirements of the information security management system standard,
execute plans during the implementation and operation (Do) phase, conduct continuous risk assessment
and audit during the monitoring and review (Check) phase, and finally summarize and continuously
optimize our information security management during the maintenance and improvement (Act) phase. In
this way, we can effectively identify, assess, and respond to various information security risks, ensure
the security, integrity, and availability of company information assets, and guarantee the long-term stable
development of the enterprise while continuously improving the level of information security.

************************** bl e |
: I 1 Information securi :
i . I E he 1 stable

I Business Information | e business 1 Risk strategy Regulatory and
! objective(s) technology strategy rity contr ately, pr de ! compliance requirements
| I

|
| Ci I

|

2 Information Establishing a practical ol C ition of systems and businesses as a top priority
o and balancing business nee o Il E o tems. We will strictly implement the information
security strategy security strategy, prof and create a u ent in the industry
Information security policy & strategy
Plan
The core guiding principle of information security: operation and maintenance is security
- -~~~ -7, oToTTTmTTmTTmmmmTETTTEEEEEE PSPPI PP E T T T
| I
: Deocrganm;n 9 o Policy & Strategy Level 1 document :
‘ X Act
| fleroanent B i) ! Management method Lovel 2 document |
| I
| Execution Information Security Implementation detail & Operating rule & Y — |
N [ cEemEtm | Ea6lm Kezn 3.1 Organization 3.2 System arocodtre L1
| e I
‘ or’;:;‘:ggﬁon 'mm';f.’r‘sas,'f”"‘y Form & Template Level 4 document ,
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
| I
Resour e e Performance Communication Effectiveness System
4 Guarantee (e IR Training Publicity Gtz and Reporting measurement e
mechanism
Information security control platform/ITIL transport management platform

Risk management ines
External institutions

Asset Change Capacity
Terminal securty management  management | management

. 1 Problem Incident Business
Implementation management | management €Oy

management

System
Data security development
security

3.3 Technology

Third-party security.

Personnel security

Application security

Information security risk management

Account & priviege security
Monitoring and analysis

Infrastructure - Physical
envonment 1NEIWOrK  Host Gompliance with laws and regulations

security
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Information Security System

Level 1 system

. ¢ IT Information Security Management General Principles
e Information Security System Management Measures
¢ Information Security Organizational Management Measures

e Employee Information Security Management General Principles
e Employee Information Security Management Measures

e Third-Party Personnel Information Security Management Measures
e Information Asset Security Management Measures

e Data Security Management Measures

e Access Control Management Specifications

¢ |DC Management Specifications

e Network Security Management Measures

e Password Management Guidelines

Physical and Environmental Security Management Specifications
e QOperational Security Management Specifications

e QOperation and Maintenance Change Management Procedures

e Communication Security Management Specifications

e Software Development Security Management Guidelines

¢ Information Technology Supplier Management Guidelines

e [nformation Security Incident Management Measures

e Business Continuity Security Management Measures

e |nformation Technology Emergency Response Plan

e [nformation Security Internal Audit Management Measures

¢ Business and Application Security Requirement Management Measures

e Code Security Development Management Measures

e Risk Assessment Management Measures

¢ Internal Audit Management Measures

Management Review Management Measures

¢ Information Security Objectives and Effectiveness Measurement Management Measures
¢ Information Security Incident Management Specifications

¢ Information System Vulnerability Management Measures

¢ APl Interface Security Development Management Measures
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Data Privacy Protection

The Group regards the protection of users’ personal data and privacy as an important mission. We have
established a set of data privacy protection system to ensure that any personal information that the
Company comes into contact with is properly protected. The system includes the following aspects:

We comply with applicable privacy laws and regulations, such as
Personal Information Protection Law of the People’s Republic of China,
EU General Data Protection Regulation (GDPR), California Consumer
Privacy Act (CCPA), etc., and have developed internal policies such as
“GDPR Data and Privacy Protection Policy” and “Personal Data Retention
Policy” to enforce policies and procedures that comply with these legal
requirements.

Legal
compliance

The Company will take appropriate access control measures, establish an
Access control access permission review system, and provide training to employees to
ensure that they can only access the data they need.

The Company will encrypt and protect data according to different levels of
sensitivity, and develop corresponding measures to prevent unauthorized
access or use.

Encryption and
protection

The Company will implement monitoring and response mechanisms to
detect data leaks and security incidents and carry out emergency handling
and repairs in a timely manner.

Monitoring and
response

The Company conducts regular automated security testing and manual
Security Testing penetration testing on servers and business systems to prevent data
breaches or unavailability resulting from security vulnerabilities.

We have also formulated and publicly disclosed a privacy policy to inform users of the detailed
information about the collection and processing of their personal information, protect users’ rights to
knowledge, choice, and control of personal information, and grant users the right to access, modify,
and delete personal information. At the same time, we promise never to sell any personal information to
any third party. The Company’s legal compliance team continues to monitor the dynamics of information
security and privacy regulations and updates the privacy policy in a timely manner.

13
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Emergency Response Plan for Unexpected Incidents
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We have developed emergency response plans for various information security incidents scenarios,
including hardware failure, system malfunction, illegal intrusion, network attacks, information theft,
leakage, and tampering. An emergency recovery team is responsible for handling related accidents.

Monitoring and Reporting Emergency response Emergency handling Cotﬁ:ﬁ;;gﬁg;fgzzt Ci

Monitor and
Report of
unexpected events

Discoverer

Notify affected
business units

Emergency
handlers

300
c 0 c
© € ¢S
D0 O
=0 0
O =
EoQ
w

Business
supervisory
department

Promotion and Training

Declare the
activation
of the special
contingency plan

Command fault
analysis

Event
evaluation

Execute or arrange
personnel to execute
system repair

Analyze faults procedures

Summarize reports from
execution personnel,
carry out evaluation and
improvement of
emergency response

Arrange business
testing

Enter the emergency response process of the overall emergency plan

The Company attaches great importance to employee training and education in information security. We
use a variety of methods to help employees improve their awareness and level of information security,
including launching information security training courses and exams on the employee training system,
organizing regular employee workshop to ensure that employees can master the latest information

security technologies and best practices, and avoid security incidents.

In addition, we have incorporated information security-related requirements into the “Employee
Handbook”, requiring employees to read and implement relevant provisions. These provisions include
but are not limited to: responsibilities for protecting confidential information, processes for handling
sensitive information, password security, etc. At the same time, we also incorporate information security
awareness and behavior into performance evaluations to ensure that employees remain highly vigilant and
strictly adhere to information security policies and procedures.
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We believe that through these measures, we can improve the overall information security literacy of
employees, reduce the risk of information leakage and security incidents, further enhance the Company’s
information security capabilities, and provide customers with more secure and reliable services.

Information Security and Privacy Protection Qualification Certification

Mobvista provides secure, transparent, and reliable products and services, safeguarding the security and
confidentiality of data during transmission, storage, processing, and utilization, empowering developers to
achieve global growth. Our products and services have obtained 9 qualifications certifications related to
data security and privacy protection.

ISO/IEC 27001 Information Security Management
System Certification

ISO/IEC 27701 Privacy Information Management
Mobvista’s products System Certification

and tS‘eI’VICeS have Network Security Level Protection Assessment
obtained (Third Level)

SOC2 Type2 & SOC3 Reports

9 certifications KIdSAFE Seal Program COPPA Certification
related to data security

and privacy protection

Annual Audit of Compliance with the US Interactive
Advertising Bureau Technology Laboratory OM SDK
Compliance Program

WhiteSource Open Source Security Audit

ePrivacy Privacy Protection Certification

TrustArc Privacy and Security Certification in the
United States

During the Reporting Period, the Group did not experience any significant information security and
privacy breach incidents, nor did it receive any relevant complaints or feedback. The Company always
puts user privacy first, actively embraces industry changes, promotes transparency development of
the industry. In the increasingly strict privacy regulatory environment, this will help the Group to assist
advertisers and media publishers in achieving sustained growth and to build deeper trust relationships
with partners.

Enhancing Service Quality
Product and Technology Innovation

Technological innovation and evolution are important driving forces for the Company’s growth. The
Company continues to independently research and develop, incubate, iterate, optimize products
or services, constantly enrich and improve the SaaS tool matrix and establish a business moat. We
believe that only by continuous investment and innovation can we meet customers’ ever-changing and
increasingly complex needs, stand firm in fierce market competition, achieve sustainable growth, and
make positive contributions to industry development.

15
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Investment in Research and Development

In recent years, the Company has continuously upgraded its R&D capabilities, accelerated the
accumulation of high-end R&D talents, and recruited core talents such as data scientists, algorithm
engineers, and cloud architects, committed to building an experienced and innovative R&D team. As of
December 31, 2023, we had 431 employees engaged in R&D activities, accounting for 58.3% of total
full-time employees.

The Company continues to increase its investment in research and development, and grants equity
to R&D personnel as incentives to provide a solid guarantee for technological innovation. In 2023, the
Group’s R&D expenses reached $94.3 million, and R&D expenses accounted for 8.95% of operating
income, with stock-based compensation included in R&D expenses amounting to $5.6 million.

|| In 2023, the Company successfully held the fifth “Hackathon”
competition. The theme of this competition was “Affordable &
Scalable” embodying the idea of enabling more people to benefit
from digital technology and enjoy the convenience brought by
technological development, expressing the concept of “Affordable
Technology”, The competition attracted 13 teams of outstanding
projects, and within 48 hours, innovative and courageous ideas
unfolded before us through the sound of frantic keyboard typing.

We consider the “Hackathon” as a traditional event of the Company,
aiming to encourage employees to break boundaries and unleash
more possibilities through technological innovation. It serves as a
stage to showcase their potential and challenge their limits. We
believe that in the future days, this competition will continue to
attract more fearless and innovative technical talent, collectively
exploring the boundaries of future technology and injecting new
vitality into the Company.
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Responsible Advertising and Marketing

As a company specializing in advertising and marketing technology services, we are well aware of the
significant influence that advertising has on consumers’ decisions and behaviors. Therefore, we always
maintain an honest and rigorous attitude and strive to ensure that the advertising content delivered
through our platform is legal, truthful, accurate, and compliant with ethical standards. We are committed
to carrying out advertising marketing business responsibly.

The Group strictly abides by the Advertising Law of the People’s Republic of China, the Anti-Unfair
Competition Law of the People’s Republic of China, the Measures for the Administration of Internet
Information Services, Internet Advertising Management Measures, and other relevant laws and regulations
when conducting advertising and marketing business. The Company requires employees involved in
advertising and marketing to strictly comply with relevant laws and regulations, truthfully, accurately,
and honestly describe products or services based on appropriate facts and refuse false advertising and
misleading promotion. In advertising and marketing, we respect religion, nationality, culture, gender, race,
sexual orientation, age, disabilities, or minority groups, and avoid causing serious or widespread offense.

The Company has formulated Product Delivery Policy and Advertising Material Policy based on relevant
domestic and foreign laws and regulations, industry standards, and public order and good customs,
clarifying the delivery standards for various types of products and materials content, including specific
rules for advertising to minors to protect them. The Company has set up a dedicated operation
and review team responsible for daily review of product and material delivery. The legal compliance
department is responsible for formulating and updating policies and standards, providing support for the
review team, and ensuring that advertising and marketing behavior on the platform complies with relevant
laws and regulations and general ethical principles.

Review process:

| Thereviewteamreports | | The :anl
C b b - Do compliance
‘ Advertisers W ooz [ SCENECISIISE G de ar?ment is
1 load materials  -----» review team 2., demens andtelegal o o
,  Uploa . L . 7 compliance department | . responsible for
Toitas MO . PR s | reviewsandprovides | | formulating and
system o materials . feedoack on compliance | |  timely updating

‘ 3 ‘ opinions 3 ‘ review policies
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Protecting Intellectual Property

Intellectual property is an important guarantee for enterprise innovation, competition and development,
and intellectual property protection is crucial to the business development and interest protection of
this group. The Group is committed to establishing a sound intellectual property management system,
enhancing employees’ awareness and capabilities in intellectual property, and actively participating in
industry standard-setting to promote industry self-discipline and standardized development.

The Group complies with the Patent Law of the People’s Republic of China, the Copyright Law of the
People’s Republic of China, the Regulations on the Protection of Computer Software, the Measures for
the Registration of Computer Software Copyright, and any other relevant laws and regulations to protect
our asset’s intellectual property, including internet activities, products disseminated through the internet,
and software products, while preventing infringement.

The Group has established a mechanism for protecting intellectual property rights, with a dedicated
person appointed by the legal team responsible for the daily management and maintenance of intellectual
property rights. This includes but is not limited to timely application for patents and trademarks, regular
investigation of infringement and taking appropriate measures to protect our intellectual property
rights. We actively cultivate a culture of intellectual property innovation, provide intellectual property
training, enhance employees’ awareness of the importance of innovation and protection, and encourage
innovation and originality. We reward employees who have made outstanding contributions to the
creation of intellectual property, such as those whose patent applications have been authorized or whose
academic papers have been cited in Chinese journals.

As of December 31, 2023, the Group holds 364 trademarks, 60 software copyrights, 69 domain names,
13 granted invention patents, and 8 invention patents under examination.

We actively undertake our social responsibilities and strictly control the sources and usage of content and
materials in our promotional and business activities to avoid infringing on others’ copyrights. For example,
when using creative materials such as images, text, and music, we ensure their legality and legitimacy.
Once infringing content is discovered or valid complaints are received, the Company will immediately
cease the suspected infringing content and actively coordinate follow-up actions.
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Customer Service

As a customer-oriented enterprise, Mobvista is committed to establishing healthy customer relationships
through continuous and effective communication. We keep up-to-date with the latest technology and
market trends, understand the core needs of customers, and are dedicated to providing the best service
throughout the entire lifecycle. The retention rate for customers whose revenue contribution in our
advertising platform exceeded $100,000 during the twelve months ending on December 31, 2023, was
93.3%, which fully reflects their high recognition of our service quality.

We provide online and offline complaint channels to customers. If customers believe that our advertising
material infringes their legal rights and interests, involves illegal activities such as fraud, violence,
harassment, or pornography, or have any opinions or suggestions on our services, they can file a
complaint through the contact page on the Company’s website or directly give feedback to our staff.

When facing customer complaints, we handle Complaint handling process:
them properly according to the following three
principles:

Value customer’s feedback Receive

ﬁ We set up an independent ((I)) - Receive customer

complaint page to accept user complaints through
feedback candidly. online complaint

system or offline

Consider customer’s needs channels.
Forward

We customize clear processing .
. . Forward complaints
] mechanisms for different ,
. to the corresponding
types of complaints to ensure business team
that customers get the best '

solution.
Handle
Solve customer’s problems .
We strive to resolve complaints 0 L The business leader
24 handles the complaint

within 24 hours and respond to

and provides
customers promptly

progress feedback.

Follow-up

Follow up with the
customer and report
on the resolution of
the issue.

During the Reporting Period, the Group received a total of 9 complaints related to services, with a
processing rate of 100%.
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Adhering to Ethics and Integrity

Adhering to the business philosophy of legality, integrity, morality, and responsibility, the Company has
published the “Code of Conduct for Business and Ethics”. The content covers anti-corruption, conflicts
of interest, unfair competition, anti-discrimination, safety, responsible marketing, and other aspects.
The Company regularly conducts moral and integrity training for employees and directors to promote
compliance with the highest standards of business ethics and integrity. At the same time, the Company
has also developed the “Supplier Code of Conduct” and “Code of Conduct for Business Partners”,
committed to working with suppliers and partners to build a sustainable and high-quality value chain.

Anti-Corruption and Advocating Integrity

The Company continues to uphold the principles of integrity, responsibility, and sustainable
development, continuously strengthens anti-corruption and advocacy of integrity work, constructs
more perfect anti-corruption and advocacy mechanisms to ensure the healthy development of the
Company. We strictly comply with applicable laws on anti-corruption and behavior standards as
specified in local anti-corruption laws and anti-money laundering laws where we conduct business. In
the past year, we have not only included anti-corruption and anti-fraud requirements in the codes of
conduct for employees, suppliers, and partners but also developed systems such as the “Anti-Fraud
Management System”, “Red Line Accountability System”, and “Gift Management Guidelines” for relevant
implementation details, and established the Internal Audit Supervision Department responsible for system
implementation.

During the Reporting Period, the Company’s Internal Audit and Inspection Department handled a
total of two incidents of breaches of anti-corruption policies. There was no concluded legal case
involving corruption against the Company or its employees during the Reporting Period. Additionally, by
conducting specialized training, organizing clean auctions, holiday campaigns, and using integrity-themed
emoticons the Company is committed to rooting the awareness of anti-corruption and integrity promotion
in the hearts of every employee of the Group.
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Whistleblowing Policy

The Company has established a whistleblowing policy and always welcomes group employees and
individuals who have dealings with the Group to report any suspected inappropriate, improper,
or unethical behavior to the Company’s audit committee. Whistleblowers may choose to report
anonymously or with their real names, and their personal information will be kept strictly confidential
and protected from any unfair dismissal, harm, or unauthorized disciplinary action. The Group has
established an integrity supervision platform on its company website and internal forum to handle reports
involving alleged misconduct by employees or units related to Mobvista, including embezzlement, bribery,
theft, fraud, conflicts of interest, infringement of trade secrets, falsification, information security, unfair
competition, or intellectual property infringement. This platform accepts supervision from both internal
sources within the Company and external stakeholders in society.

Mobvista
Integrity Reporting Platform

Strictly confidential | Real-name reporting encouraged | Incentive system

Supplier Management

Mobvista expects to work with its suppliers to build a fair and responsible supply chain. The Group
has established policies such as the “Mobvista Group Procurement System Norms” and the “Supplier
Code of Conduct”, which define admission criteria, procurement processes, and quality supervision and
management for suppliers.

pr— Establish admission criteria for various types of suppliers
Admission =

=

Conduct screening for potential suppliers before onboarding

Set quality standards for various products and services
Collaboration @
Classify and grade suppliers for management purposes

Evaluate suppliers through regular inspections, satisfaction surveys, etc.,

) v — and require non-compliant suppliers to make timely improvements or take
Evaluation °= remedial measures

Provide bonus points for suppliers with good ESG performance

o Reserve the right to terminate cooperation with suppliers who fail to meet
Termination ® standards and do not make necessary improvements or whose behavior
seriously violates the “Supplier Code of Conduct”.
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To promote responsible and ethically sound supply chains, the Company has developed the “Supplier
Code of Conduct”. This code integrates sustainable development principles into the daily management
of suppliers and sets requirements for their labor rights, human rights, health, safety, environmental
protection, business ethics, and supply chain management systems. All suppliers are expected to comply
with this code. When considering supplier admission and conducting regular evaluations, factors such
as supplier scale, service quality, and qualification certificates are taken into account, along with their
adherence to the “Supplier Code of Conduct”, serving as the basis for establishing cooperation.

As environmental and climate issues become increasingly prominent, we attach greater importance to the
impact of the supply chain on the environment and advocate for green procurement. When decorating
our office, we adhere to environmental protection concepts and recycle office furniture. Our cloud service
provider has declared that it reduces energy consumption and greenhouse gas emissions by using clean
energy, liquid cooling technology, Al technology, etc., to build a green data center. We require our cloud
service providers to capture and record carbon emission data to track and manage their carbon situation
as well as the indirect carbon emissions generated by the Company’s purchased services.

During the Reporting Period, the Group had 311 suppliers providing products and services, including
equipment and catering products, as well as cloud resources, maintenance and repair, office
management, logistics, and travel services, all of which are subject to the “Mobvista Group Procurement
System Norms”, the “Supplier Code of Conduct” and other policies relating to anti-corruption and
whistleblowing. Among these suppliers, eight are from Hong Kong, two are from the United States, one is
from Singapore, and the remaining suppliers are from mainland China.
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The Diverse, Equal and Inclusive Team

We believe that creative talents and cohesive teams are the foundation of long-term enterprise
development. We aim to build a talent team that always maintains its original intention and passion, is
willing to undertake responsibilities, and dares to explore new frontiers. We attach great importance to
employee development, safeguard their legitimate rights and interests, and practice humanistic care
at Mobvista. We continue to invest resources in recruitment, training, compensation and benefits, and
employee welfare, creating a diverse, equal, inclusive, and upward working atmosphere to promote the
common growth of employees and the Company.

We strictly comply with the “Labor Law of the People’s Republic of China”, “Labor Contract Law”, “Law
on the Protection of Minors”, “Provisions on the Prohibition of the Use of Child Labor,” and other relevant
employment laws and regulations in our operational locations as our employment principles.

During the recruitment process, we conduct background checks on potential candidates and review their
identity documents. In addition, each employee will sign an employment contract with the Group, which
sets out the employment terms and conditions to make employees aware of their employment terms
and prevent the use of child labor and forced labor in the Group’s business operations. If child labor or
forced labor is discovered, we will immediately terminate the employment contract in accordance with the
law and take appropriate remedial measures. During the Reporting Period, no violations of child labor or
forced labor laws and policies were found. We protect the rights and welfare of female employees during
pregnancy, childbirth, and lactation and prohibit wage reduction or unilateral termination of contracts due
to pregnancy, childbirth, and lactation.

We fully respect each employee and promote equality. We do not tolerate any form of illegal
discrimination or harassment and strictly prohibit forced and exploitative labor practices. We have
prepared an “Employee Handbook” in accordance with legal requirements, which includes a series
of internal regulations, policies, and other relevant content, including but not limited to employment
standards, recruitment, promotion, working hours, leave, performance management, salaries,
termination, and benefits. We make timely revisions as appropriate to ensure compliance with laws and
regulations. During the Reporting Period, no violations of labor policies occurred. If any inappropriate
behavior is found, employees are strongly encouraged to bring it to the Group’s attention.
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As of 31 December 2023, the number of employees in the Group, classified by category, is as follows:

By Gender By Employment Category

=/ 5
450 By

employment

category
B Short-term/ Junior
B Male Female part-time employees employees
B Mid-level Senior Top
management management management

By Age By Region
® © 0 ©o
mn

‘ n m  Guangzhou 381 Beijing

B FEurope 27 Americas

B Under 30 30-50 B QOver 50 B Asia (Except for Guangzhou & Beijing) 69

Talent Acquisition and Development

As an international technology company, we are positioned in the international talent market and
actively explore channels for talent introduction to attract and retain top talents. Mobvista provides
equal opportunities to all job seekers without discrimination based on race, color, age, gender, ethnicity,
nationality, marital status, affiliation, religion, sexual orientation, gender identity, expression, disability,
pregnancy, and other legally protected characteristics. We firmly uphold the legal rights and interests of
candidates and employees and fulfill our basic employment responsibilities.

The Company introduces outstanding talents through campus recruitment, school-enterprise
cooperation, social recruitment, and talent return, while providing flexible career development paths for
employees through internal job transfers to ensure a match between people and positions.
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Campus recruitment is one of the important ways for the Company to cultivate reserve talents. The
Company has attracted 328 outstanding graduates and interns from renowned universities such as
Tsinghua University, Renmin University of China, Jinan University, South China University of Technology,
Sun Yat-sen University, Guangdong University of Foreign Studies, Shenzhen University, the University
of Sydney, the University of Toronto, etc., through collaborations with higher education institutions,
organizing “M-Star Online Tour” corporate open day events, and participating in campus recruitment
activities. The Company has established school-enterprise cooperation with Zhejiang University, South
China University of Technology, Guangdong University of Foreign Studies, and other institutions to
provide internship opportunities for relevant major students and preferentially employ cooperative
graduates under equal conditions. Campus recruitment employees will participate in the “Quantum
Action” training program for one year to help them deeply understand the culture of Mobvista, be familiar
with Mobvista’s business, and promote and achieve strategic landing.
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Mobvista actively recruits diverse talents for offices around the world and is committed to providing
employment opportunities for minority groups. For some positions, the employment needs of groups
such as veterans and people with disabilities are given priority.

Performance Evaluation and Promotion

The Group continues to establish and improve the performance evaluation and promotion system for
employees. We have developed and adopted a performance management system to objectively and
comprehensively evaluate employee performance. We also have a performance communication section
to ensure fairness for each employee’s performance. The evaluation results are used as a reference for
employee promotion, salary, and career training adjustments. In addition, through a regular evaluation
system, we provide a platform for employees to review their performance, explore potential development
opportunities, help employees better leverage their strengths, and achieve effective matching between
positions and talents.
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Employee Termination

The Group strictly complies with the “Labor Contract Law” and any relevant labor laws and regulations. If
there is a serious violation of the code of conduct, the Group has the right to terminate their employment
relationship. Employees may also voluntarily terminate their contracts and must complete handover
during the notice period and comply with resignation arrangements.

During the Reporting Period, the total turnover rate of the Group was 19.23%. Turnover rate classified by
different categories, is as follows:

By Gender By Age

S 2 AGE
' ' 60.00%

19.34% 19.10% 0
’ 21.09% 17.49%
Male Female Under 30 30-50 Over 50
By Region
30.00% 30.77%
11.76%
8.47% I
Guangzhou Beijing China Asia Americas Europe
(Except for (Except
Guangzhou for China)
& Beijing)

Note:

The formula for calculating the turnover rate is: Number of employees who left the Company/(Number of employees who left the
Company + Number of employees at the end of the year) x 100%, excluding part-time employees.
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Mobvista continues to improve its compensation and benefits system, providing employees with
competitive compensation and benefits resources that exceed legal requirements to better attract, retain,

and motivate outstanding talents.

Competitive Short-term ? Long-term
Compensation e Incentives () Incentives °¢
The company regularly Based on performance, The company has
conducts market salary the Company distributes implemented stock
surveys and considers quarterly bonuses, incentive plans and

the cost of living in annual bonuses, and stock option plans
various regions to project bonuses to to grant company
provide employees employees. shares or options to

with competitive
compensation.

outstanding employees.
In 2023, a total of 21
million incentive shares
were granted by the
Company.

We provide employees with a diverse range of benefits that cover various dimensions including work, life,
health, and family, aiming to enhance employee well-being and cohesion.

Work Care ' Holiday Benefits [}

Flexible working hours, Birthday presents,
holiday gift packages

anniversary gifts for new
hires

Family Support n

Marriage leave, maternity leave, paternity
leave, childcare leave, lactation room

SL 555
Enriched Lifestyle !J

Breakfast, lunch, and
dinner options, afternoon
tea, fitness area, coffee
area, library corner,
interest clubs

. na
Health Protection Y

Annual health check-ups, commercial
insurance, health clinic, AED emergency
equipment
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The company organizes various special events periodically, including holiday activities and cultural and
sports competitions, allowing employees to relax and enjoy life outside of work.

Lantern Festival Boutique Tea Break Christmas Interactive Games

Talent Growth and Support

Mobvista is committed to building a comprehensive, multi-dimensional, and targeted talent development
system. Based on employees’ different positions, career development stages, and development
paths, we have established a systematic training system from onboarding, knowledge, skills to career
development.
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Newcomer’s First Lesson in the Workplace: “Spark & Quantum Action”

“Spark” and “Quantum Action” are classic training courses offered by Mobvista, designed to help new
employees who join the Mobvista team through social recruitment or campus recruitment to break the ice
and quickly integrate into the Company and become familiar with their new team.

In 2023, the “Spark” cultural training camp was held four times with a total of 170 new M-Star employees
participating in the training. This facilitated cohesion across departments and functions, enhancing
a sense of identification with the Company’s culture. The “Quantum Action” training program was
conducted five times with 115 recent graduates attending. It provided valuable and practical industry
knowledge and workplace experience for new graduates, helping them open the first door to their
professional careers.

Team Empowerment Program: NLDP Training Camp

NLDP (New Leader Development Program) is a junior team empowerment program designed to
provide training and resources in leadership, communication skills, team management, and other
areas for employees who are just starting to lead a team. It helps them transition into their roles, make
adjustments, and unleash the team’s energy.
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The Path of Polygon Warriors: M-Star Lecture Hall

The M-Star Lecture Hall is a platform for knowledge
sharing and dissemination among Mobvista employees. It
regularly holds open training courses on a monthly basis,
inviting employees from various departments to share their
knowledge. The course content is diverse, ranging from
product functionalities, technical patents, capital logic, to
personal growth, history and culture, and personality analysis.
The lectures are conducted through live streaming and video
formats, making it convenient for all employees to participate.
In 2023, the Company organized a total of 15 sessions in
the Lecture Hall, with 720 employees participating. Together,
they broke down knowledge barriers and comprehensively
enhanced their abilities.

Talent Development

MEXHE s
BREF

Mobvista il B ##
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The Company provides an online learning platform for employees and periodically conducts various online
training programs to help employees at all levels acquire essential skills. In the current year, a total of
689 employees received training, accounting for approximately 83% of the total workforce. The following
details the percentage of trained employees and average training hours per employee categorized by
gender and employment type:

By Gender By Employee Type
Average Training hours Average Training hours
per employee per employee

7
4.8
2.9

Male Female Short-time/ Junior Mid-level Senior Top
part-time employees  management  management  management
employees

By Gender By Employee Type
Percentage of trained employees (%) Percentage of trained employees (%)
79.97%

49.64% 50.36%

14.51%
4.79% ;
= 0.15%  0.58%
Male Female Short-time/ Junior Mid-level Senior Top
part-time employees  management  management  management
employees

Note: Calculated according to the Social Key Performance Indicator Reporting Guidelines issued by the HKEX.
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Employee Health and Safety

The Group prioritizes the safety and health of our employees and is committed to providing a safe
working environment and continuing to invest resources to ensure the physical and mental well-being of
employees. We comply with the “People’s Republic of China Production Safety Law” and the “People’s
Republic of China Occupational Disease Prevention and Control Law” to prevent adverse effects on
employee health caused by working conditions, facilities, and content. Our administrative team conducts
regular safety checks on the office environment and facilities, hires professional teams for cleaning and
disinfection, closely monitors and inspects the hygiene of meals, and reminds employees to pay attention
to the use of electricity and water in their work areas. We also regularly disseminate and promote safety
knowledge to our employees. During the Reporting Period and over the past three years, the Group has
not experienced any serious work-related accidents or deaths, nor has any lost day due to work injury.

We advocate for a healthy lifestyle and encourage employees to participate in sports activities to enhance
physical fitness. The Group has set up a fitness area in the office, established clubs such as swimming,
badminton, and skateboarding, and arranged for expert supervision and training. Employees can
participate in sports activities after work, which not only enhances their physical fitness but also increases
happiness and a sense of achievement.

We arrange annual health check-ups for employees, provide medical insurance and Business
supplemental insurance, and ensure the health and safety of our employees. In recent years, we have
also set up a health room where doctors are invited on a monthly basis to provide employees with health
consultations, comprehensive medical check-ups, acupuncture, and massage services. Furthermore,
health activities such as “Combatting Sub-Health” and “Cooling Patch Campaign” have been organized.
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The Group has installed AED emergency equipment in the office area and conducted the first aid
knowledge training activities to familiarize employees with the operation process of an AED through
simulated exercises and prepare them for emergencies. The Group also recognize the needs of new
parents and have added nursing rooms in the office area to facilitate employees in taking care of their
families while working.
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Addressing Climate Change

Climate change is the most urgent global issue faced by today’s society. Although the Group’s business
mainly involves online platforms and technical services, with most assets being intangible and direct
carbon emissions at a low level, business operations and supply chains are currently less affected
by climate change. However, we still treat climate change cautiously, continue to pay attention to its
potential impacts, and are committed to taking action to mitigate the adverse effects of our operations on
the climate.

The Group has incorporated climate change-related issues into its corporate strategy and daily
management. The Board is responsible for formulating climate strategies and overseeing related issue
management, and has authorized the ESG working group to assess climate risks and manage related
issues to ensure effective climate governance.

e Developing the Company’s climate strategy
e Overseeing climate-related issue management

‘ e Establishing a climate-related issue reporting mechanism

“ S ¢ Monitoring and reviewing the effectiveness of
management methods

Board e Assigning a person/committee responsible for

assessing and managing climate-related issues on
a daily basis.

¢ Assessing, managing, and monitoring
climate-related issues to provide analysis,

recommendations, and updates
ﬁ e Developing the Company’s climate scenarios and identifying
> significant risks
ESG Working o Collefztmg .and monitoring relevant environmental
and financial data
Group

e Managing the costs and resources of climate-related work
e Regularly reporting progress and
recommendations to the Board

The Group developed the “Turquoise Scenarios” and “Brown Scenarios” based on the framework and
recommendations of the Task Force on Climate-related Financial Disclosures (TCFD) and referencing the
Representative Concentration Pathways (RCP) of the Intergovernmental Panel on Climate Change (IPCC).
This allowed us to identify and analyze the physical risks and transitional risks related to climate change
and assess their financial impact. We have also formulated climate risk management measures and
response strategies in a timely manner.
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Specific Risk

2023

Potential Impact

Green Operations

Management and Response

Physical Risk  Extreme Extreme weather events such as The Company complies with applicable
Weather typhoons, heavy rains, and floods may provisions and guidelines related to
result in the closure of offices and meteorological disasters and extreme
interruption of daily operations, which weather and formulates response
can have a negative impact on the plans accordingly. Meanwhile, flexible
Company’s revenue and market value measures such as adjusting work hours,
working from home, and rotating shifts
are taken based on specific situations to
ensure continuous and orderly business
operations while protecting employee and
asset safety
Climate Gradual climate changes, such as The Company closely monitors
Pattern changes in average temperature, water temperature changes, issues extreme
Changes supply and sea level rise, may impact the temperature alerts to enable employees
Group’s facilities, continued operational to prepare in advance, improves the
capability, personnel, and catering office environment, and strengthens the
systems cafeteria’s food preservation measures to
ensure employee health and safety
Transition Policy and In recent years, governments and We have not identified any specific climate-
Risk Legal Risks regulatory agencies worldwide have been related regulatory requirements that
increasingly concerned about climate pose immediate or significant risks to the
change, and stricter regulatory measures Group’s operations. The ESG Working
may be implemented in the future. These Group will continue to monitor regulatory
measures may bring about changes in developments and report regularly to the
regulations and regulations, which may Board. If we identify any measures or
affect the Group’s operations policies that will have an impact on the
Group, we will promptly assess and make
appropriate adjustments
Market Risk As the demand for green and low- The Group actively responds to the “net-

carbon solutions continues to rise,
investors may consider factors such as
carbon emissions and resource usage
when making investment decisions, and
customers may prefer to choose green
and low-carbon products and services.
If the Group fails to perform well in
environmental protection and carbon
reduction, it may affect the Group’s
valuation and revenue

zero” policy, studies and formulates targets
and measures to address climate issues
and green operations, and combines

these goals with development strategies

to ensure implementation in daily
Management

The Group will continue to communicate
with key stakeholders, fully understand
their concerns and expectations regarding
green and low-carbon issues, promptly
respond and adjust accordingly, and
closely monitor market demands to adapt
to the upcoming green and low-carbon
market
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Risk Type Specific Risk Potential Impact Management and Response
Reputation As society increasingly focuses on issues The Group has assessed climate risks
Risk such as climate change and sustainable based on the TCFD framework, formulated
development, if the Group fails to actively response measures, set goals, and
manage and disclose ESG and climate- integrated relevant issues and measures
related issues, it may face scrutiny into daily business management. The
from customers, investors, and the Group will continue to monitor the
general public, which could impact the implementation and disclose progress to
Company’s image the public in the annual ESG report
Technology The Group’s system platforms are all To address the issue of rising cloud usage
Risk deployed on cloud servers. If the cloud costs, the Company has developed an
service providers upgrade their data in-house cloud resource optimization
centers to be more green and low- solution called SpotMax, which fully utilizes
carbon, the related costs may be passed spot instances to reduce cloud usage
on to users, which could lead to an costs. The company will also conduct
increase in the Group’s future cloud evaluation and management on cloud
usage costs and subsequently affect resource suppliers to strive for a balance
profitability between green energy and high efficiency.

Green Operations

Climate change crisis is imminent. As a participant in society and the market, Mobvista actively responds
to the carbon-neutral strategic deployment and practices low-carbon and green operations from its own
operational level. We will strive to explore feasible ways to collaborate with suppliers, customers, and
partners up and downstream of the value chain to jointly address climate change and promote the overall
green and sustainable development of the industry.

Mobvista adheres to the best practices of environmental management and encourages responsible
environmental business operations. We restrict resource consumption, improve energy utilization
efficiency, and minimize the harmful impact of business activities on the environment through measures
such as implementing paperless workflows, promoting waste sorting and resource recycling. In addition,
we promote green office practices and have implemented various measures to manage resources,
emissions, waste, and energy efficiency. We comply with various environmental regulations, including
but not limited to the Energy Conservation Law of the People’s Republic of China and the Environmental
Protection Law of the People’s Republic of China, as well as the Air Pollution Control Regulation, Water
Pollution Control Regulation, and Waste Disposal Regulation of the Hong Kong Special Administrative
Region Government. During the Reporting Period, we did not engage in any violations related to
emissions of exhaust gases and greenhouse gases, pollution to water and land, or the generation of
hazardous and non-hazardous waste.

As the Group’s offices in Europe, the United States, South America, and other regions are relatively small
in scale, and many employees work from home, their environmental impact is minimal. Therefore, the
reporting scope of our environmental KPIs includes only the offices in Guangzhou, Beijing and Wuhan.
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The Group’s main business is programmatic advertising technology and marketing technology services,
mainly involving the use of the Internet and technology platforms. Due to the nature of our business
operations, we have not observed any significant impact on the environment and natural resources.
Nevertheless, the Group has established an energy-saving and emission-reduction leadership group to
promote various energy-saving and emission-reduction measures. The leadership group monitors the
environmental performance of each office and department, implements various measures, and provides
guidance and supervision to relevant departments.

Energy Conservation

As an internet technology service company, we need to deploy various system platforms and store data
on servers. Currently, the Group utilizes cloud-native architecture and uses public clouds (instead of
building its own data center) to accommodate private clouds. Building our own facilities would require
hardware configuration based on peak traffic (four times the average traffic level), which would waste a
lot of resources. Public clouds can be flexibly used and services can be purchased as needed, helping to
save the electricity wasted by operating data centers directly.

Public cloud providers typically produce surplus computing resources that are idle for most of the
day while the servers in data centers continue to run and consume electricity. This leads to unused
computing cycles and unnecessary energy consumption. The SpotMax cloud resource optimization
solution developed by the Company can fully utilize idle computing resources in public clouds while
ensuring service reliability, improving the utilization rate of cloud server infrastructure, and reducing
unnecessary indirect power consumption.

The Group’s direct electricity consumption mainly comes from office lighting, air conditioning, and office
equipment operation. We encourage employees to develop the habit of turning off lights before leaving
the office and arrange for security guards to patrol daily to ensure that lighting is turned off after work.
We divide the office into different lighting zones and set up independent control switches, install sensors
in less frequently used areas, and use energy-saving LED lights to reduce electricity consumption.

We have implemented multiple measures to reduce the high electricity consumption of air conditioning
systems. The office uses a central control and monitoring system (CCMS) to achieve more efficient and
effective air conditioning systems, and is regularly cleaned and maintained. In addition, we avoid installing
air conditioning in areas directly exposed to sunlight. When purchasing new appliances, we choose
energy-saving and environmentally friendly products as much as possible, while considering price factors,
and encourage employees to turn off or switch their appliances to energy-saving mode during lunch
breaks or after work when they are not in use.

The Group’s electricity consumption and density are as follows:

Indicator Unit 2023Y 2022Y 2021Y
Electricity consumption kWh 338,113.0 287,937.0 318,366.0
density kWh/revenue US$’ million 320.8 321.9 421.5
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Waste Management

The Group pays close attention to waste disposal management and follows the Law of the People’s
Republic of China on the Prevention and Control of Environmental Pollution by Solid Waste and relevant
laws and regulations of solid waste pollution prevention and control in office locations, separating
hazardous and non-hazardous waste and adopting appropriate disposal methods. We also encourage
employees to practice waste sorting.

Our hazardous waste mainly includes computers and batteries. The Company has developed
management measures for office computers and batteries, with each computer having a usage lifespan
of at least three years. After evaluation and deemed unfit for continued use, they are sold to third-party
companies for recycling and disposal. Employees who receive batteries need to register them, and the
waste batteries are collected uniformly and handed over to property management for disposal.

The generation of hazardous waste is as follows:

Indicator Unit 2023Y 2022Y 2021Y
Hazardous waste Computer 202 338 193
Battery 980 1,075 690
Hazardous waste density Computer/employee 0.3 0.4 0.2
Computer/revenue
US$’ million 0.2 0.4 0.3
Battery/employee 1.3 1.4 0.9
Battery/revenue US$’ million 0.9 1.2 0.9

We usually classify non-hazardous waste into household waste, kitchen waste, and office waste. We
have placed waste sorting bins in various office areas to facilitate waste management. In addition, we
have implemented a series of measures to improve the efficiency of waste classification management,
including posting waste classification information in public areas and assigning dedicated personnel for
waste sorting.

The generation of non-hazardous waste is as follows:

Indicator Unit 2023Y 2022Y 2021Y
Non-hazardous waste Ton 49.5 58.9 53.4
Non-hazardous waste Kg/employee 65.5 74.7 66.8

Kg/revenue US$’ million 62.1 83.6 70.7

This year, the Company has actively promoted waste recycling and strengthened training for the cleaning
team on garbage sorting and recycling. Recyclable waste such as office paper boxes, plastic bottles,
and plastic food containers are collected and handed over to professional recycling teams for disposal.
The generation of non-hazardous waste has decreased by 16.0% compared to last year, with a per
capita reduction of 12.4%. The non-hazardous waste generation per million US dollars of revenue has
decreased by 25.7%.
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On World Clean-Up Day in September 2023, Mobvista launched
the “Recycle Hero” interactive challenge. This was a customized
garbage cleaning game developed by Mindworks, the creative
laboratory under the Group. Through Mintegral, the programmatic
mobile advertising platform’s global traffic network, the challenge
attracted over 2.42 million participants from more than 20 countries

and regions in just three days.

We believe that small actions can bring about significant changes.
Mobvista hopes that this fun virtual experience will raise awareness
of the importance of environmental protection and encourage active
participation in both big and small clean-up efforts for our planet.

ReCYCLE
HERO

20+
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24075 +
BaHz5AR
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Paper Resources

We actively promote the electronic office process and have established an electronic office platform to
provide employees with various business support, in order to reduce paper usage. We post messages
near printers about recycling paper, saving paper, and double-sided printing to remind employees to
develop a habit of conservation. To minimize paper consumption and foreseeable paper waste, we follow
the 4R principle — Reduce, Reuse, Recycle, and Replace.

Reduce \’\. Reuse x

e Set computers to default double-sided e Use waste paper for note-taking.
printing and save toner e Use recycled paper to print internal
e Only print necessary documents documents

e Save frequently used printed documents
to avoid printing repeatedly

0
Recycle & Replace ;l
e Place waste paper from the recycling bin e Use office automation systems for
next to the printer paperless work
e Collect waste paper for further e Utilize electronic communication
processing technologies for communication

The paper consumption situation is as follows:

Indicator Paper size Unit 2023Y 2022Y 2021Y
Paper consumption A3 Ream 10.0 7.0 5.0
A4 Ream 450.0 431.0 310.0
Paper consumption Ream/
density employee 0.6 0.6 0.4
Ream/revenue
US$’ million 0.4 0.5 0.4
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Promoting Paperless Office

Financial Process Shareholder Communication
Paperlessization e Paperlessization <
Since 2022, the Group has further In response to the HKEX’s requirements
optimized its financial approval process for paperless operations and sustainability
by eliminating the printing and delivery of initiatives, the Group has gradually
documents and invoices, reducing paper reduced the printing of annual reports,
usage, and advancing green paperless interim reports, and other shareholder
office practices. communications since 2022. Starting from

2024, the Group plans to fully transition
During the Reporting Period, the online to electronic publication for shareholder
financial processes resulted in an communications, replacing the distribution
approximate carbon emission reduction of of printed versions (unless requested by
240 kg. shareholders).

In the year 2023, approximately 140,000
pages of printing paper were saved
compared to the previous year, and a
further reduction of approximately 70,000
pages is expected in the year 2024.

Water Resources

The water resources in the office area of the Group are supplied by the municipal system, and there have
been no problems with water intake. The Group scientifically and reasonably conserves water resources
to prevent excessive use of water resources. We promote the application of water-saving technologies
in the office areas to meet national water-saving standards, such as posting water-saving signs to raise
awareness. We also regularly check water meter readings to identify hidden water leaks. In the event of a
water leak, we will contact the property management company for immediate repairs.

Indicator Unit 2023Y 2022Y 2021Y

Water consumption Ton 7,818.0 5,245.0 4,756.0
Water consumption Ton/employee 10.3 6.7 5.9
density Ton/revenue US$’ million 7.4 5.9 6.3

The Group upgraded its drinking water facilities during this year, replacing bottled water with direct
drinking water, which resulted in an increase in tap water consumption. On the other hand, there was
a corresponding reduction in the consumption of bottled drinking water and the generation of plastic
waste.
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Greenhouse Gas Emissions

The Group calculates greenhouse gas emissions according to the ISO 14064-1 standard formulated by
the International Organization for Standardization, as well as the “Greenhouse Gas Protocol” developed
by the World Resources Institute and the World Business Council for Sustainable Development. The
results are as follows:

Summary of

greenhouse gas emissions 2022Y
Scope 1 Direct greenhouse tCOe 0.8 1.6 0.3
gas emissions
Scope 2 Indirect tCOze 206.3 175.7 194.2
greenhouse gas
emissions
Total greenhouse gas emissions tCO,e 207 .1 177.3 194.5
(Scope 1 and Scope 2)
Total greenhouse gas emissions tCO_e/employee 0.3 0.2 0.2
density/employee
Total greenhouse gas emissions tCO, e/revenue 0.2 0.2 0.3
density/revenue US$’ million US$’ million
Scope 3 Other indirect tCO,e 14,583.5 58,788.7 —
greenhouse gas
emissions
Notes:
1. We refer to Appendix 2: Reporting Guidelines for Environmental KPIs of “How to Prepare Environmental, Social and

Governance Reports” by the HKEX to calculate the air pollutant emissions and greenhouse gas emissions of the Group.

2. Scope 1: Data covers direct greenhouse gas emissions generated from sources owned and controlled by the Group’s
offices in Guangzhou, Beijing and Wuhan.

3. Scope 2: Data covers indirect greenhouse gas emissions caused by the purchase of electricity, heat or steam by the
Group’s offices in Guangzhou, Beijing and Wuhan.

4, Scope 3: Covers indirect greenhouse gas emissions generated by sources that are not owned or directly controlled by the
Group’s office but are related to the Group’s business activities.

Scope 1 — Direct greenhouse gas Fuel consumption from fixed and mobile sources controlled by the Group.
emissions.

Scope 2 — Indirect greenhouse gas Purchased electricity.

emissions.

Scope 3 — Other indirect greenhouse gas Use of public cloud resources, and employee air travel for business
emissions purposes.
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During the Reporting Period, vehicles controlled by the Group consumed 300 liters of gasoline.The
greenhouse gas emissions by vehicle are as follows:

Types of emissions Unit 2023Y 2022Y 2021Y

Nitrogen oxides Kg 1.73 3.46 0.06
Sulfur oxides Kg 0.004 0.009 0.001
Particulate matter Kg 0.16 0.32 0.01
Note:
1 We refer to the “Guidelines on the Reporting of Key Performance Indicators for Environmental Performance” in Appendix 2

of the HKEX for calculating the Group’s air pollutant emissions.
To reduce greenhouse gas emissions from vehicle use, we have taken the following measures:
o Monitoring the mileage and fuel consumption of official vehicles to avoid their misuse;

° Conducting regular maintenance of our fleet and tires. If necessary, we will gradually phase out
fuel-intensive or emission-intensive vehicles;

° Avoiding idling of vehicle engines to minimize outdoor air pollution; and
° Encouraging employees to conduct meetings via video conferencing or phone instead of business
travel.

The Group has taken further steps to reduce greenhouse gas emissions:

o Using low-carbon or locally grown/produced ingredients as much as possible in employee
canteens to reduce carbon emissions associated with food transportation;

° Encouraging employees to take direct flights when traveling for business;
° Using video conferencing to reduce unnecessary business travel; and
° Actively participating in low-carbon policies by using low-carbon products.
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Saving Power and Increasing Efficiency for Data Centers

The Group utilizes highly elastic public cloud computing
infrastructure to significantly reduce costs, power consumption, and
ultimately carbon emissions. According to the Accenture report “The
Green Behind the Cloud”, migrating physical data centers to the
public cloud can reduce power consumption by 65% and carbon
emissions by 84%. Overall, the migration is estimated to reduce
global CO2 emissions by 60 million tons per year, equivalent to
reducing the carbon emissions of 22 million cars.

In addition to reducing our electricity usage and carbon emissions,
our SpotMax cloud computing optimization solution enables our
customers to leverage unused computing resources on the public
cloud for business operations. For example, if a company needs
100 servers and there are unused resources available on the public
cloud, server utilization can be increased by 20%, equivalent to
reducing the energy footprint of 20 servers. Twenty servers with
a power consumption of 1,200W consume 576 kilowatt-hours of
electricity per day, which increases to 844.8 kilowatt-hours when
accounting for air conditioning and uninterrupted power supply.
If non-renewable energy is used, this equates to a daily carbon
emission of 663 kilograms or a total of 242 tons per year. As a
reference, a car with an engine displacement of 1.6 liters emits
only 2.7 tons of CO2 per year when driven 10,000 kilometers. This
means that by leveraging unused computing resources on the public
cloud, the Company can reduce its carbon emissions by an amount
equivalent to 89 cars in one year.

A\ Hl"' ¥

S‘awve cloud cost
h‘

i

e practice from Mobvista 's own business with an
100 hillion ad requests per day
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Review of Sustainable Development Goals

To actively address climate change and respond to our carbon neutrality strategy, we have established
preliminary directional goals in four areas: energy efficiency, water efficiency, waste generation, and
greenhouse gas emissions, to gradually achieve green operations for the Group. The following is an
assessment of our progress towards these goals:

Environmental

aspects Goals Implementation status
Energy The Group will actively implement energy- Compared to the baseline year of 2021, there has been a
conservation saving measures to maintain or reduce per 12.4% increase in per capita electricity consumption and a
capita electricity consumption or electricity 23.9% decrease in electricity consumption per US$’
consumption per unit of revenue compared million of revenue.
to the baseline year of 2021.
Although the Company’s total electricity consumption
increased slightly in line with business development, it
remained at a stable level overall and met its target by
decreasing electricity consumption per unit of revenue
compared to the baseline year as a result of revenue
growth.
Water The Group will actively implement energy- Compared to the baseline year of 2021, there has been a
conservation saving measures to maintain or reduce per 74.0% increase in per capita water consumption and a
capita water consumption or water 17.8% increase in water consumption per US’ s million of
consumption per unit of revenue compared revenue.
to the baseline year of 2021.
The increase in water consumption was mainly due to the
increase in tap water consumption as a result of the
change in the Group’s drinking water facilities from the
previous barrels to direct drinking water, but on the other
hand, there has been a reduction in barrels of water and
the amount of plastic waste they generate.
Waste The Group will actively implement waste Compared to the baseline year of 2021, there has been a
reduction management measures to maintain or reduce 1.9% decrease in per capita waste generation and a
per capita waste generation or waste 12.1% decrease in waste generation per US$’ million of
generation per unit of revenue compared to revenue.
the baseline year of 2021.
The Company strengthened the implementation of waste
separation and recycling during the year, and both the
total amount of waste generated and the density indicator
decreased compared to the base year, reaching the
target.
Greenhouse The Group will actively implement energy- Compared to the baseline year of 2021, there has been a

gas emissions

saving programs and emission reduction
measures to maintain or reduce per capita
greenhouse gas emissions (Scope 1 and
Scope 2) or greenhouse gas emissions per
unit of revenue (Scope 1 and Scope 2)
compared to the baseline year of 2021.
Furthermore, efforts will be made to regulate
the management of Scope 3 greenhouse gas
emissions, identifying emissions generated
indirectly through the supply chain and
making relevant disclosures.

12.7% increase in per capita greenhouse gas emissions
(Scope 1 and Scope 2), and a 23.7% decrease in
greenhouse gas emissions per unit of revenue (Scope 1
and Scope 2).

Total GHG emissions (Scope 1 and Scope 2) increased
slightly in line with the rise in electricity consumption, but
generally remained at a stable level and the target was
met with a decrease in GHG emissions per unit of revenue
(Scope 1 and Scope 2) compared to the baseline year due
to revenue growth. The Company continues to maintain
Scope 3 GHG emissions identification and disclosure.

We will continue to explore the organic integration of the sustainable development goals and the
Company’s operation strategy, further study and implement various energy-saving and emission
reduction measures, and contribute our best efforts to realize a sustainable future for society. 47
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Mobvista has always considered it a top priority to invest in local communities and maintain good
corporate citizenship by fulfilling social responsibilities. Through participating in volunteer activities,
making charitable donations, supporting vulnerable groups, and engaging in regional development
initiatives, Mobvista willingly shares the achievements of its corporate development with society, takes on
social responsibilities, promotes community harmony, and drives sustainable community development.

Attention to vulnerable groups
Protecting the physical and mental health of minors

Creating a healthy, civilized, and orderly online environment to ensure the healthy growth of minors has
become a consensus among various sectors of society. As an advertising marketing technology service
company, Mobvista has always been committed to conducting responsible advertising marketing services
and actively assumes social responsibility for protecting the physical and mental health of minors.

The Company has formulated advertising material and product placement standards in accordance with
relevant laws and regulations. Special placement rules have been established for minors, prohibiting the
placement of advertisements targeting minors that involve persuasive purchasing behavior, potentially
imitable unsafe activities, inappropriate content for children, tobacco and alcohol, occultism, cosmetic
surgery, lotteries, fireworks, emotional services, healthcare, and other related content. The company
has dedicated teams to review advertising materials placed through its platforms, identifying and filtering
harmful content for minors, thereby contributing to the cause of child protection.

Protecting children’s privacy and security

As times change, the importance of children’s privacy and security is increasing. Mobvista
takes it upon itself to safeguard children’s privacy and protect their rights from being violated.
Mobvista’s programmatic advertising products and technologies, including Mintegral, have obtained
kidSAFE+COPPA certification. This certification is part of the Safe Harbor Program under the U.S.
Children’s Online Privacy Protection Act (COPPA), specifically responsible for reviewing and certifying
websites, mobile applications, providers of online social networking technologies and services targeted at
children.

Poverty Alleviation Assistance

In 2023, the Group participated in the Village-Enterprise Pairing Program of Zhongguancun Science and
Technology Park, providing targeted support to Ningcheng District in Inner Mongolia and Zhushan District
in Hubei Province, and donated RMB10,000. This initiative aims to contribute to poverty alleviation efforts
and promote rural revitalization in these regions.

Promoting Regional Development

Mobvista always maintains close contact with local governments and institutions. In 2023, the
Company actively participated in themed seminars organized by various levels of departments in Tianhe
District, Guangdong Province, Guangzhou City. These seminars covered topics such as economic
operations, expansion into overseas markets, artificial intelligence, and cultural industries. Leveraging
its own business operations, Mobvista provided relevant suggestions on regional policies, economics,
international expansion, and industry development, contributing to the creation of a better regional
business environment.

The Group will also continue to leverage its own strengths and contribute more to regional economic
and technological development in areas such as job creation, providing professional training, and digital
construction.
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About This Report

This report is the sixth Environmental, Social and Governance report prepared by the Group, which
outlines the Group’s ESG measures and performance and demonstrates its commitment to sustainable
development.

Report Framework
The report is prepared in accordance with the “comply or explain” provisions in the HKEX ESG Reporting

Guide, with reference to the TCFD Climate Disclosure Recommendations and SDGs.

The report follows four reporting principles: “Materiality”, “Quantitative”, “Balanced”, and “Consistent”.

Materiality: The report has identified important stakeholders and determined material ESG issues
through materiality assessment.

Quantitative: The Group has disclosed the statistical standards, methods, calculation tools,
and conversion factors used to generate all data in this report. We have outlined
standardized methods and calculated KPls.

Balanced: The report fairly describes the Group’s performance during the Reporting Period,
avoiding selection, omission, or inappropriate reporting formats that may affect the
decisions or judgments of report readers.

Consistent: Unless otherwise stated, the Group has used consistent data calculation methods for
effective comparison.

Report Scope and Period

This report describes the overall performance of the Group in sustainable development related to its core
business, as well as the implementation of its ESG strategy during the fiscal year from 1 January 2023 to
31 December 2023.

The social KPI report scope covers all businesses directly controlled by the Group, while the
environmental KPI covers the Group’s three main offices in Guangzhou, Beijing and Wuhan. The Group
will continue to strengthen its data collection process when appropriate.

Contact Information

The report is published in electronic format and can be viewed on the Company’s website
(https://www.mobvista.com) and the HKEX’s website (http://www.hkexnews.hk). The Group values your
feedback on this report. If you have any comments or suggestions, please feel free to contact the Group
at IR@mobvista.com.

Report Approval
The report was approved by the Board on 15 March 2024.
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Definitions

Board
Company or Mobvista
ESG

ESG Reporting Guide

Group

HKEX

KPIs

Reporting Period or this year
SASB

SDGs

TCFD

the board of directors of the Company
Mobvista Inc.
Environmental, Social and Governance

the ESG Reporting Guide contained in Appendix C2 of the Rules
Governing the Listing of Securities on HKEX

the Company and its subsidiaries

The Stock Exchange of Hong Kong Limited

key performance indicators in relation to ESG

From 1 January 2023 to 31 December 2023

Sustainability Accounting Standards Board

the Sustainable Development Goals established by the Nations

Task Force on Climate-related Financial Disclosure
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Appendix — Index of Contents in the ESG Reporting Guide of HKEX

Indicator Related Chapter
A. Environmental
A1l General Information on: (a) the policies; and Green Operations
Emissions Disclosure (b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non- hazardous waste.
A1.1 The types of emissions and respective Greenhouse Gas
emissions data. Emissions
A1.2 Direct (Scope 1) and energy indirect Greenhouse Gas
(Scope 2) greenhouse gas emissions in Emissions
total (in tonnes) and, where appropriate,
intensity.
A1.3 Total hazardous waste produced Waste
(in tonnes) and, where appropriate, Management
intensity.
Al.4 Total non-hazardous waste produced Waste
(in tonnes) and, where appropriate, Management
intensity.
A1.5 Description of emission target(s) and Greenhouse Gas
steps taken to achieve them. Emission
Review of
Sustainable
Development Goals
A1.6 Description of how hazardous and non-  Waste
hazardous wastes are handled, and a Management
description of reduction target(s) set and Review of
steps taken to achieve them. Sustainable
Development Goals
A2 General Policies on the efficient use of resources, Green Operations
Use of Disclosure including energy, water and other raw
Resources materials.
A2.1 Direct and/or indirect energy Energy
consumption by type (e.g. electricity, gas Conservation
or oil) in total and intensity.
A2.2 Water consumption in total and intensity. Water Resources
A2.3 Description of energy use efficiency Energy
target(s) set and steps taken to achieve  Conservation
them. Review of
Sustainable
Development Goals
A2.4 Description of whether there is any issue  Water Resources
in sourcing water that is fit for purpose, Review of
water efficiency target(s) set and steps Sustainable
taken to achieve them. Development Goals
A2.5 Total packaging material used for Not applicable

finished products (in tonnes) and, if
applicable, with reference to per unit
produced.

to the Group’s
business
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Indicator

Appendix

Related Chapter

A3 General Policies on minimizing the issuer’s Green Operations
The Environment Disclosure significant impact on the environment
and Natural and natural resources.
Resources A3.1 Description of the significant impacts of ~ Green Operations
activities on the environment and natural
resources and the actions taken to
manage them.
A4 General Policies on identification and mitigation Green Operations
Climate Change Disclosure of significant climate-related issues
which have impacted, and those which
may impact, the issuer.

A4.1 Description of the significant Climate Addressing
related issues which have impacted, and Climate Change
those which may impact, the issuer, and
the actions taken to manage them.

B. Social
B1 General Information on the policies and Talent
Employment Disclosure compliance with relevant laws and Development
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and
promotion, working hours, rest periods,
equal opportunity, diversity, anti-
discrimination, and other benefits and
welfare.
B1.1 Total workforce by gender, employment  The Diverse, Equal,
type, age group and geographical and Inclusive Team
region.
B1.2 Employee turnover rate by gender, age  Talent Acquisition
group and geographical region. and Development
B2 General Information on the policies and Employee Health
Health and Disclosure compliance with relevant laws and and Safety
Safety regulations that have a significant impact

on the issuer relating to providing a safe

working environment and protecting

employees from occupational hazards.

B2.1 Number and rate of work-related Employee Health
fatalities. and Safety

B2.2 Lost days due to work injury. Employee Health

and Safety

B2.3 Description of occupational health and Employee Health

safety measures adopted, how they are
implemented and monitored.

and Safety
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Related Chapter

B3 General Policies on improving employees, Talent Growth and
Development and Disclosure knowledge and skills for discharging Support
Training duties at work. Description of training

activities.
B3.1 The percentage of employees trained Talent Growth and
by gender and employee category Support
(e.g. senior management, middle
management).
B3.2 The average training hours completed Talent Growth and
per employee by gender and employee Support
category.
B4 General Information on the policies and The Diverse, Equal
Labour Disclosure compliance with relevant laws and and Inclusive Team
Standards regulations that have a significant impact

on the issuer relating to preventing child

and forced labour.

B4.1 Description of measures to review The Diverse, Equal
employment practices to avoid child and and Inclusive Team
forced labour.

B4.2 Description of steps taken to eliminate The Diverse, Equal
such practices when discovered. and Inclusive Team

B5 General Policies on managing environmental and  Supplier

Supply Chain Disclosure social risks of the supply chain. Management

Management B5.1 Number of suppliers by geographical Supplier
region. Management

B5.2 Description of practices relating Supplier
to engaging suppliers, number of Management
suppliers where the practices are being
implemented, how they are implemented
and monitored.

B5.3 Description of practices used to identify ~ Supplier
environmental and social risks along Management
the supply chain, and how they are
implemented and monitored.

B5.4 Description of practices used to promote Supplier
environmentally preferable products Management

and services when selecting suppliers,
and how they are implemented and
monitored.
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Appendix

Indicator Related Chapter

B6 General
Product Disclosure
Responsibility

Information on the policies and
compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labeling and privacy
matters relating to products and services
provided and methods of redress.

Information
Security and
Privacy Protection
Enhancing Service
Quality

B6.1 Percentage of total products sold or It is not applicable
shipped subject to recalls for safety and  to the Group’s
health reasons. business.

B6.2 Number of products and service related  Enhancing Service
complaints received and how they are Quality
dealt with.

B6.3 Description of practices relating to Enhancing Service
observing and protecting intellectual Quality
property rights.

B6.4 Description of quality assurance process Enhancing Service
and recall procedures. Quality

B6.5 Description of consumer data protection  Information
and privacy policies, how they are Security and
implemented and monitored. Privacy Protection

B7 General Information on the policies and Anti-Corruption
Anti-corruption Disclosure compliance with relevant laws and and Advocating
regulations that have a significant Integrity
impact on the issuer relating to bribery,
extortion, fraud and money laundering.

B7.1 Number of concluded legal cases Anti-Corruption
regarding corrupt practices brought and Advocating
against the issuer or its employees Integrity
during the Reporting Period and the
outcomes of the cases.

B7.2 Description of preventive measures and ~ Whistleblowing
whistle-blowing procedures, how they Policy
are implemented and monitored.

B7.3 Description of anti-corruption training Anti-Corruption
provided to directors and staff. and Advocating

Integrity
B8 General Policies on community engagement to Social
Community Disclosure understand the needs of communities Responsibility
Investment where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

B8.1 Focus areas of contribution (e.g. Social
education, environmental concerns, Responsibility
labour needs, health, culture, sport).

B8.2 Resources contributed (e.g. money or Social

time) to the focus area.

Responsibility
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Relevance to United Nations Sustainable Development Goals (SDGs)

Chapter United Nations Sustainable Development Goals (SDGs)
Corporate INDUSTRY, INNOVATION 1 RESPONSIBLE 1 PEACE, JUSTICE 1 PARTNERSHIPS
AND INFRASTRUCTURE CONSUMPTION AND STRONG FOR THE GOALS
governance AND PRODUCTION INSTITUTIONS
W

Talent Development

1

Green operations

Social responsibility

GOOD HEALTH
AND WELL-BEING

e

REDUCED
INEQUALITIES

A
(=)

v

CLEAN WATER
AND SANITATION

GOOD HEALTH
AND WELL-BEING

/e

QUALITY GENDER
EDUCATION EQUALITY

|

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

PEACE, JUSTICE 1 SUSTAINABLE CITIES

AND STRONG
INSTITUTIONS

(4
2

Y ai:

AND COMMUNITIES

DECENT WORK AND
ECONOMIC GROWTH

i

13 CLIMATE
ACTION
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