


The People's Insurance Company (Group) of China Limited (also known as "PICC", "Group", 
"Company", or "We") publishes a yearly sustainability report or social responsibility report 
through the exchange and the Company's offccaa  eesctee  hcs cs done to reeeaa the sustacnaecacty 
actcectces of the Group and cts suescdcarces durcng the reportcng percod on a reguaar eascse 

This annual report is put together primarily based on the disclosure requirements contained in 
Gucdeacnes Noe 1 for the Seaf-reguaatcon of Lcsted Compances on the Shanghac Stock Exchange—
Standardczed Operatcon, the Enecronmentaa, Soccaa, and Goeernance Reportcng Gucde (HKEX 
ESG) reaeased ey the Stock Exchange of Hong Kong Lcmcted, and the Gaoeaa Reportcng Inctcatcee 
Standards (GRI Standards) of the Gaoeaa Sustacnaecacty Standards Board (GSSB)e 

 hcs report  caa present the economcc, enecronmentaa, and soccaa performance of PICC and cts 
suescdcarces from January 1 to Decemeer 31, 2023e  he fcnanccaa cnformatcon cn thcs report cs 
quoted from the Peopae's Insurance Company (Group) of Chcna Lcmcted's 2023 Annuaa Report 
that was compiled based on the accounting standards for Chinese enterprises (audited by Price 
Waterhouse Coopers Zhong  can LLP)e Unaess other cse noted, aaa monetary fgures cn thcs report 
are presented cn RMB (yuan)e 

 he Company's Board of Dcrectors and other dcrectors, cn thecr formuaatcon and cmpaementatcon of 
superecscon procedures concerncng aaa matters of sustacnaecacty actcectces, hereey confrm that thcs 
report is free from any misrepresentation, misleading statements, or major omissions, and that 
aaa the cnformatcon contacned cs accuratee We entrust SGS  cth conductcng an cndependent thcrd-
party examcnatcon to affrm the accuracy and reacaecacty of aaa datae 

 hcs report cs cssued eoth cn prcnt and onacne,  cth the aatter aeacaaeae for aookup and do naoad 
through the company's  eescte: http://   epcccecome 

Paease contact us cf you haee any feedeack: 

 ea: 86-10-69008888 

Emaca: csr_group@pcccecomecn

For net ork eerscon 
report, please scan the 
QR code
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Chairman's Address
2023  as the fcrst year for fuaay cmpaementcng the gucdcng 
prcnccpaes from the 20th Natconaa Congress of the Communcst 
Party of Chcna (CPC), and a year for PICC to optcmcze the 
exceaaence strategye In 2023,  e adhered to Xc Jcnpcng  hought 
on Soccaacsm  cth Chcnese Charactercstccs for a Ne  Era, and 
cmpaemented the gucdcng prcnccpaes from the 20th Natconaa 
Congress of the CPC and the spirit of the Central Financial 
Work Conferencee We recnforced the poactccaa and peopae-
centered nature of fnanccaa  ork, and uns erecngay foaao ed 
the path of fnanccaa deeeaopment  cth Chcnese charactercstccse

We held matters of vital significance to our country in 
mind and demonstrated our responsibility in serving the 
national strategies.  o eoost the deeeaopment of Fcee  arget 
Areas of "technoaogy fnance, green fnance, cncauscee fnance, 
agecng fcnance and dcgctaa fcnance",  e deeeaoped Ecght 
Strategcc Serecces of the Group, and found our coordcnates 
cn promotcng the Chcnese path to modernczatcone In 2023, the 
Group assumed cnsurance acaecacty amountcng to oeer 3,500 
trcaacon yuan and pacd 409e2 ecaacon yuan cn caacms settaement, 
paaycng the roae of cndustry "eeaa ether" posctceeaye  o safeguard 
natconaa food securcty,  e proecded fuaa-cost cnsurance and 
paantcng cncome cnsurance for rcce,  heat and corn cn 16 
proecnces, and offered rcsk protectcon to 24e9 mcaacon farmer 
househoadse We deeeaoped scc-tech cnsurance products acke 
automotcee chcp cnsurance ("Qcang Xcn Bao") and scc-tech 
cnnoeatcon cnsurance ("Ke Chuang Bao"), promoted cntegrated 
insurance for enterprises that use special and sophisticated 
technoaogces, to support technoaogccaa seaf-reacance and seaf-
cmproeemente We eucat an cnsurance support system for "the 
Beat and Road", and offered 1e8 trcaacon yuan of rcsk protectcon 
for oeerseas euscness of Chcnese compances,  hcch coeered 
134 countrces and regcons, promotcng hcgher-aeeea reform and 
opencng upe

We stood on the people's side to offer insurance services 
with our heart and soul. We considered matters of the masses 
as our top priority, continued to expand the width and depth of our 
cnsurance serecces, and touched the masses  cth dceerscfed and 
refned cnsurance coeeragee We partcccpated cn the constructcon of 
a muatc-aeeea heaathcare system, promoted the commerccaa pueacc-
eenefct cnsurance project cn quaacty and coeerage, aaunched cn-
depth heaath management, and created caosed-aoop serecces 
throughout the fuaa process from dcsease preeentcon to treatment, 
to help tens of millions of households from falling into or back into 
poeerty due to caanesse We deeeaoped 20 cnsurance products to 
address the empaoyment and heaathcare needs of ne  cctczens, 
and aaunched the heaath cmproeement program, to heap them stay 
and acee a eetter acfe cn the cctcese In addctcon,  e enrcched fnanccaa 
serecces for the eaderay, cntroduced 12 eaderay-orcented products, 
and eucat the Warm Lcfe heaathcare serecce system, to heap the 
sencors acee more happcaye

We strengthened risk reduction service and were heavily 
involved in the construction of national emergency 

management system. We stuck to our primary business of 
cnsurance, focused on rcsk preeentcon of dcsasters, deeeaoped 
the intelligent risk reduction platform Wanxiang Tianyan, 
created an engine for meteorological disaster warning, and 
cssued 26,150 dcsaster  arncng reports cn 2023e We actceeay 
deeeaoped catastrophe cnsurance serecces, and expanded the 
coeerage of regconaa catastrophe cnsurance to 74 prefecture-
aeeea cctces cn 15 proecnces, protectcng 270 mcaacon peopaee 
 cme matters to acfe rescue  hen dcsasters arcsee Durcng Super 
 yphoon Doksurc, the earthquake cn Jcshcshan county, Gansu 
Proecnce, and the seeere drought cn South est Chcna,  e 
actceated our contcngency paan for catastrophes cmmedcateay, 
plunged into claims settlement and disaster relief with 
resources of the whole group, and played a leading role in 
serecng the natcon's dcsaster preeentcon, mctcgatcon and reacefe 
Moreoeer,  e offered 13e5 trcaacon yuan of  ork safety acaecacty 
cnsurance to 296,000 enterprcses, to safeguard pueacc securctye

We practiced the concept of green development to contribute 
to the Beautiful China Initiative. Lucid waters and lush mountains 
are cneaauaeae assetse We made green deeeaopment the foundatcon 
of our hcgh-quaacty deeeaopment, comprehensceeay cmpaemented 
the Green Fcnance Gucde for Bankcng and Insurance Industrces, to 
promote green fcnance at strategcc aeeeae We responded posctceeay 
to challenges and opportunities arising from climate change, and 
formuaated the Paan of PICC for Adeanccng the Deeeaopment 
of Green Insurance and the Guidelines of PICC for Green 
Ineestment ( rcaa), to eucad a green fcnance deeeaopment systeme 
We eoosted green ao -careon operatcons, optcmczed careon 
footprcnt management, and compaeted t o-stage headquarters 
careon cneentorycnge Moreoeer,  e promoted green energy-saecng 
renoeatcon of  orkpaaces and data centers, carrced out careon 
neutraacty pcaotcng, cssued green ao -careon acfe proposaa to the staff, 
and cmpaemented the requcrements of green purchascnge  hrough 
such efforts, our sustacnaecacty  as greatay enhancede

We'ee emearked on a ne  journey  cth enterprcse and 
fortctude and set saca to  rcte a ne  chaptere 2024 marks the 
75th annceersary of the foundcng of the PRC, and the 75th 
annceersary of the estaeacshment of PICCe In 2024,  e'aa foaao  
the decisions and plans of the CPC Central Committee for 
the financial sector, and the eight requirements for financial 
deeeaopment  cth Chcnese charactercstccs, aacgn our strategcc 
positioning with the construction of a financial powerhouse, 
seree the country and the peopae  cth more outstandcng 
achceeements cn reform and opencng-up, and paay a aeadcng 
roae cn the cnsurance sectore  

Secretary of the Party Commcttee and Chacrman,
The People's Insurance Company (Group) of China Limited

Wang Tingke
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President's Address
In 2023, PICC studced and cmpaemented the gucdcng prcnccpaes 
from the 20th Natconaa Congress of the CPC and the spcrct of 
the Central Financial Work Conference earnestly, implemented 
the ne  deeeaopment phcaosophy cn a compaete, accurate and 
comprehenscee fashcon, and made soacd progress cn hcgher-
quaacty deeeaopmente We sought our o n deeeaopment  hcae 
serecng the reaa economy, cmproeed our enecronmentaa, soccaa 
and goeernance performance, and effectceeay paayed the roae 
of cnsurance as an economcc shock aesoreer and staecaczer for 
soccaa harmonye  

We remained true to our people-oriented aspiration and 
enhanced inclusive insurance services. We deeeaoped 
and dcstrceuted the gucdeacnes and  ork paans for serecng ruraa 
reectaacsatcon and supportcng the constructcon of Chcna cnto an 
agrccuaturaa po erhousee We speccfed correspondcng prcorctces, 
and continued to help the designated areas, and was granted 
the hcghest rankcng of "Best" cn the appracsaa and eeaauatcon of 
the effectceeness of targeted asscstance ey centraa uncts for the 
ffth consecutcee yearse We deeeaoped excauscee products for 
ne  cctczens, and cntroduced the "Hucmcn Insurance" program 
to 290 cctces, serecng more than 77 mcaacon peopaee We aaso 
engaged cn pueacc  eafare undertakcngs, proecdcng dcsaster 
reacef, makcng medccaa donatcons and carcng for euaneraeae 
groups, and cntroduccng "Mother's Heaath Express" and "Hope 
Caassroom on Chcnese Studces" programs, and  as a arded 
the "Chcna Red Cross Dedccatcon Medaa" cn 2023e 

We served the transition to a green development mode 
to build a harmonious and beautiful environment for 
all creatures. We responded posctceeay to cacmate change, 
recnforced cacmate rcsk management regardcng goeernance, 
strategy, risk management, indicators and targets, and 
made great efforts to enhance our euscness rescacencee We 
deeeaoped concrete  ork paans to promote the cnnoeatcon 
of green financial products, to support energy transition, 
reduction in pollutant emissions, carbon sequestration, as 
 eaa as ao -careon transportatcon and other key areas, and to 
ensure continued steady increase in the amount of insurance 
protectcon and cneestment for green deeeaopmente Moreoeer, 
we strengthened the management of workplace carbon 
emissions, waste disposal and use of resources, encouraged 
scmpae, modest, green and ao -careon acfestyaes, and promoted 
green operatcons cn an orderay mannere 

We upheld consultation and cooperation for win-win 
results with our partners.  hrough scc-tech cnnoeatcons, 
 e cmproeed our operatcon and serecce aecactces, enhanced 
customer expercence, strengthened prceacy protectcon and 
data securcty, and ensured consumer rcghts and cnterestse 
We built a supplier management system featuring unified 
management and dynamcc ratcng, and  as recognczed as a 
"Leadcng Centraa SOE cn E-commerce Purchase"e We cared 
aeout the gro th of our empaoyees, contcnued to cmproee our 
HR management system, and endeaeored to create a heaathy 

and safe workplace with generous pay and equal growth 
opportunctces for the staffe PICC  as a arded  cth Chcna's  op 
30 Best Empaoyers of the Year for the thcrd consecutcee yearse  

We improved our corporate governance to hold the bottom 
line for risk prevention and control. We strengthened 
communccatcon  cth our stakehoaders, head 325 promotcon 
meetcngs, communccated  cth 1,618 cneestors, and had a 
response rate of 100% on SSE Infonet,  hcch  as the hcghest 
among acsted cnsurerse We enhanced compacance constructcon 
and rcsk management, deeeaoped standards of euscness 
conduct for antc-corruptcon, antc-money-aaundercng, antc-unfacr 
competctcon, and  hcstae-eao er protectcon, and upgraded 
the comprehenscee rcsk management systeme  he Group's 
soaeency ratco stayed cn a reasonaeae rangee

Lookcng ahead, cn 2024,  e'aa foaao  the gucdance of Xc Jcnpcng 
 hought on Soccaacsm  cth Chcnese Charactercstccs for a Ne  
Era, go uns erecngay on the path of fcnanccaa deeeaopment 
with Chinese characteristics, adhere to the tenet of "People's 
Insurance for the Peopae", adeance the exceaaence strategy, 
recnforce ESG cnformatcon dcscaosure, and contcnue to 
contrceute to the soccety, protect the eco-enecronment, seree 
the customers and care for the staff, to write a new chapter of 
sustacnaecactye

Deputy Secretary of the Party Commcttee, Vcce Chacrman and 
President, The People's Insurance Company (Group) of China Limited

Zhao Peng
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 he Peopae's Insurance Company (Group) of Chcna Lcmcted  as deeeaoped 
from the People's Insurance Company, which grew together with the People's 
Repueacc of Chcnae Estaeacshed on Octoeer 20, 1949,  e're the pconeer 
and founder of the cnsurance euscness of Ne  Chcnae  hrough 70 years of 
deeeaopment, PICC has eecome a comprehenscee cnsurance and fcnanccaa 
group cn Chcna,  cth 12 suescdcarces and memeer compances cncaudcng 
PICC P&C, PICC Lcfe, PICC AMC, CC , PICC Heaath, PICC Penscon, PICC 
Ineestment Hoadcng, PICC Capctaa, PICC Recnsurance, PICC Hong Kong, 
PICC Fcnanccaa Serecces, and PICC  echnoaogye Our euscness scope coeers 
property insurance, life insurance, reinsurance, asset management, and other 
feadse On Decemeer 7, 2012, PICC compaeted the H-share acstcng on the Hong 
Kong Stock Exchangee On Noeemeer 16, 2018, PICC aanded on the A-share 
market on the Shanghac Stock Exchange, eecomcng the ffth Chcnese-managed 
cnsurance company to ee acsted on eoth the A-shares and H-shares marketse In 
2023,  e ranked 120th cn the Fortune 500e

PICC always keeps the mission of "People's Insurance for the People" and 
"the top prcorctces of the country" cn mcnde As a centraa state-o ned fcnanccaa 
enterprcse  cth a aeadcng posctcon cn the cndustry,  e strcee for hcgh-quaacty 
deeeaopment, cmpaement the ne  deeeaopment phcaosophy, and adhere to the 
generaa prcnccpae of seekcng progress  hcae macntacncng staecactye We  ork to 
eucad a ne  euscness modea that cntegrates cnsurance, serecce and technoaogy, 
and redoueae our efforts to seree the reaa economy, soccaa staecacty and peopae's 
 eaa-eecng, so as to achceee hcgh-quaacty deeeaopment  hcae supportcng Chcna's 
modernczatcone

About Us

Included in the Fortune 

Global 500 in 2023

120th

Fulfll thl hespoesisls shelpo
alcho  allfoaocsall SO

• Amount of cnsurance acaecacty assumed: 3,500 trillion yuan
• Amount of caacm settaement: 409.2 billion yuan
• Ineestment cn the Ecght Strategcc Serecces: 800 billion yuan

Environment

Green insurance

• Dcstrceuted the Group's work plan for developing green insurance
• Rcsk protectcon for  cnd po er, PV po er, hydro po er and other caean 

energy sources: 2.8 trillion yuan
• Rcsk protectcon for enecronmentaa poaautcon acaecactces: 19.1 billion yuan

Green investment
• Dcstrceuted the Group's green investment guidelines
• Ineestment to seree green deeeaopment: 97.9 billion yuan

Green operation
• Organcsed two-stage headquarters carbon inventorying
•   o-stage headquarters per capcta careon emcsscon: 2.11 tCO2e, with a 

YOY decrease

Social

Employee rights 
protection

• Number of employees: 176,000
• Rankcng cn Chcna's  op30 Best Empaoyers of the Year: 10th

Supplier management
• Numeer of suppacers cncauded cn centraaczed procurement program: 4,711
• PICC e-purchase recogncsed as "Leading Central SOE in E-commerce 

Purchase"

Customer service
• PICC North Informatcon Center  as the frst data center  cth Uptime T4

and Uptime M&O duaa certcfcatcon cn Chcna's cnsurance cndustry

Poverty relief and public 
welfare

• The highest ranking of "Best" cn the appracsaa and eeaauatcon of 
the effectceeness of targeted asscstance ey centraa uncts for the ffth 
consecutcee years

• "China Red Cross Dedication Medal" for PICC Charity Foundation

Governance

Governance ability
• "Grade A Information Disclosure Work in 2022-2023" issued by 

Shanghac Stock Exchange

Compliance construction • Coeerage of antc-corruptcon tracncng: 100%

Communication with 
external stakeholders

• Response rate of 100% on SSE Infonet, the hcghest among acsted 
insurers

Vision

PICC's Corporate Culture

Mission
People's Insurance for the People

Building an Excellent Insurance Group 
in the World

Values

Inheritance, Innovation, 
Professionalism, Undertaking
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8Special Topic: 
"EIGHT STRATEGIC SERVICES"

・ Serving the Construction of Modern Industrial System
・ Serving Rural Revitalization
・ Serving Technological Self-reliance and Self-improvement
・ Serving Improvement in Living Standard
・ Serving Green Development
・ Serving Safety Development
・ Serving Regional Development
・ Serving "the Belt and Road"

PICC made soacd progress cn the Ecght Strategcc Serecces, nameay serecng 

the constructcon of modern cndustrcaa system, serecng ruraa reectaaczatcon, 

serecng technoaogccaa seaf-reacance and seaf-cmproeement, serecng 

cmproeement cn acecng standard, serecng green deeeaopment, serecng 

safety deeeaopment, serecng regconaa deeeaopment, and serecng "the Beat 

and Road",  cth an cneestment of approxcmateay 800 ecaacon yuan cn 2023e 

We assumed cnsurance acaecacty amountcng to oeer 3,500 trcaacon yuan and 

pacd 409e2 ecaacon yuan cn caacms settaement, paaycng the roae of cndustry 

"eeaa ether" posctceeaye
Amount of insurance liability assumed: 

Amount of claims settlement:

Investment in the Eight Strategic 
Services: 

More than 3,500 trillion yuan

409.2 billion yuan

 Approximately 800 billion yuan



Serving the Construction of a 
Modern Industrial System
Acceaeratcng the constructcon of modern cndustrcaa system cs an cmportant step to strengthen 
the cnternaa drcecng force and reacaecacty of domestcc ccrcuaatcon, as  eaa as an cneectaeae chocce 
to enhance the quaacty and aeeea of cnternatconaa ccrcuaatcon, so ct cs ectaa to creatcng the ne  
deeeaopment patterne By prcorctczcng the constructcon of modern cndustrcaa system, PICC 
responded actceeay to the rcsk management and protectcon needs of modern cndustrcaa entctces, 
and supported the cmpaementatcon of natconaa cndustrcaa poaccces, to eoost the deeeaopment of the 
reaa economye

PICC spared no effort to support projects of ectaa cmportance to the natcone We sereed the gro th 
of the shcppcng economy, and  ere the chcef under rcter of Chcna's frst homegro n crucse shcp 
Adora Magcc Ccty and the  orad's aargest purpose-eucat eessea for fshcng Antarctcc krcaae In 2023, 
 e offered more than 700 ecaacon yuan of rcsk protectcon for shcp-eucaders and shcppcng enterprcsese 
 o support the deeeaopment of Chcna's aerospace cndustry, PICC receceed the "Aoxcang A ard-
Outstandcng Contrceutcon of Offercng Fcnanccaa Support to Chcna's Commerccaa Acrcraft cn 2023" as 
the onay fnanccaa cnsurance companye

Serve the development of strategic emerging industries and the upgrading and transition 
of traditional industries. With focus on the construction of modern industrial system that is 
seaf-reacant, controaaaeae, secure, reacaeae, and hcghay competctcee,  e estaeacshed cndustrcaa chacn 
support mechanisms for electricity, telecommunication, equipment manufacturing and other key 
sectors, cntroduced cntegrated cnsurance serecce soautcons, and emeedded cnsurance serecces to 
upstream and do nstream euscness scenarcose  o support the dcgctaa economy,  e deeeaoped 
ne  cnsurance categorces, such as shared economy cnsurance and dcgctaa asset cnsurancee In acght 
of new risk demands of digital economy enterprises, we accelerated the upgrading of traditional 
insurance products like enterprise property insurance and liability insurance, and helped to 
promote dcgctaa transctcon of tradctconaa cndustrcese 

Support the construction of modern circulation system. We continued to promote 
comprehenscee cnsurance soautcons for chemccaa, scc-tech cnnoeatcon and aogcstccs enterprcses 
cn cndustrcaa parks, and cssued cndustry-speccfcc cnsurance soautcons cncaudcng the Integrated 
Insurance Soautcon for Enterprcses cn Bco-medccaa Parks and Integrated Insurance Soautcon for 
Enterprcses cn Ne -energy Industrcaa Parkse We aaunched the pcaotcng of rcsk reductcon serecce for 
euscness trucks, and deeeaoped a professconaa paatform offercng hcgh-quaacty euscness cnstructcons, 
to empo er fuaa-process management of heaey-duty trucks, ensure uncmpeded aogcstccs and 
eoost economcc ccrcuaatcone 

PICC P&C Shanghac Branch 
deeeaoped an excauscee 
insurance solution for China's 
aargest LNG refueacng eessea 
"Hacgang Wecaac"

PICC P&C Shanghac Branch 
was the chief underwriter of 
Chcna's frst far-reachcng  oatcng 
 cnd po er paatform "Hacyou 
Guanlan"

Rcsk protectcon for 
shipbuilders and 
shipping enterprises:

More than

700 billion yuan

In the frst quarter of 2023, GLF Chcna Income Fund VI cneested ey PICC Lcfe  as aaunchede Its underaycng assets are 
13 mcd- and aarge-scaae aogcstccs parks aocated cn aogcstccs hues acke Shanghac, Qcngdao, Wuhan and Chongqcng to seree 
aeadcng frms cn e-commerce, aogcstccs and retaca cndustrces  cth a aeasaeae area of more than 800,000 square meterse 
 he fund  caa proecde fnanccaa support to ensure  arehouse suppay and enhance suppay chacn rescacencee

PICC Increased Investment in Logistics ParksCase
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Serving Rural Revitalization
PICC estaeacshed gucdeacnes and  ork paans for serecng ruraa reectaaczatcon and supportcng the 
construction of an agricultural powerhouse, ensured supporting policies and resources, and 
adeanced to a hcgher aeeea cn serecng ruraa reectaaczatcone

Actively serve the protection of national food security. We cncreased the coeerage, earcety and 
protectcon standards of our cnsurance products for rcce,  heat and corneIn 2023,  e proecded fuaa-cost 
cnsurance and paantcng cncome cnsurance for the three major gracn crops cn 16 proecnces, and offered 
rcsk protectcon of 254e6 ecaacon yuan to 24e9 mcaacon farmer househoadse We cntroduced cnnoeatcee 
prcce cnsurance and meteoroaogccaa cndex cnsurance, and deeeaoped products that met the cnsurance 
demands of ne  agrccuaturaa euscness entctces and agrccuaturaa cndustry chacne Our "modea of supportcng 
the cmproeement of soyeean productcon capaccty  cth agrccuaturaa cnsurance"  as recognczed as one 
of the "top 10 cnnoeatcee modeas of fnanccaa support for agrccuature cn 2022e"  

Support the construction of livable and business-friendly beautiful countryside. We continued 
to deeeaop ruraa reectaaczatcon-orcented cnsurance products, and roaaed out 12 cnsurance products 
cncaudcng property cnsurance for pueacc serecce faccactces cn ruraa areas, ruraa emeankment 
cnsurance and comprehenscee cnsurance for damage to farmaand faccactces,  hcch promoted the 
modernczatcon of ruraa cnfrastructure and pueacc serecce faccactcese We aaso pushed ahead  cth ruraa 
housing insurance, and carried out regular quality check and repair to eliminate potential safety 
and quaacty hazards  cth ruraa houscnge In 2023,  e offered rcsk protectcon of 5e6 trcaacon yuan to 
89e58 mcaacon farmer househoads through the ruraa houscng cnsurancee 

On Septemeer 6, 2023, Wang 
 cngke, Secretary of the Party 
Committee and Chairman 
of PICC attended a targeted 
assistance and donation 
ceremony in Liuba County in 
Shaanxc Proecnce

Supported

24.9 million farmer households

Proecded rcsk protectcon of 

254.6 billion yuan

Weaa-faccactated farmaand cnsured

more than 6.13 million mu

Amount of rcsk protectcon of

more than 9.2 billion yuan

Weaa-faccactated farmaand constructcon cs a key cnctcatcee to consoacdate and enhance gracn productcon capaccty and 
safeguard natconaa food securctye Conscdercng that the success of  eaa-faccactated farmaand aces 30% cn constructcon and 
70% cn management, PICC deeeaoped aocaaczed Inherent Defects Insurance (IDI) for  eaa-faccactated farmaand,  hcch 
cncorporates "constructcon quaacty and management serecces" and offers economcc compensatcon and post-constructcon 
management for damages to farmaand and faccactces arcscng from potentcaa quaacty defectse  he IDI for  eaa-faccactated 
farmaand has eeen cntroduced to 21 proecnces, autonomous regcons and muncccpaactces dcrectay under the centraa 
goeernment,  cth more than 6e13 mcaacon mu of  eaa-faccactated farmaand cnsured, and the amount of protectcon exceeded 
9e2 ecaacon yuane 

PICC Continued to Promote IDI for Well-facilitated FarmlandCase
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Help improve the social governance efficiency in rural areas. We offered social security 
comprehenscee management cnsurance and goeernment eacaout cnsurance, coordcnated prcor 
preeentcon and post-eeent compensatcon, properay handaed earcous dcsputes cn a tcmeay manner, 
dcssoaeed scgncfccant rcsks, and heaped to saee the goeernment's admcncstratcee resources and 
enhance the soccaa goeernance effccencye Furthermore,  e contcnued to cmproee the grassroots 
serecce system of cnsurance serecces for agrccuature, ruraa areas and farmers,  cth 6,500+ serecce 
departments, 28,000+ serecce statcons and 136,000 serecce pocnts estaeacshed natcon cde, 
 hcch cncreased the popuaarcty of cnsurance serecces among the grassroots and enhanced the 
accesscecacty of fnanccaa sereccese

On Septemeer 13-15, 2023, 
Zhao Peng, Deputy Secretary 
of the Party Commcttee, Vcce 
Chairman and President 
of PICC, went to Jiangxi 
for targeted assistance 
cneestcgatcone

PICC Heaath actceeay cmpaemented expercence from the " housand Vcaaages Demonstratcon and  en  housand 
Vcaaages Renoeatcon" project, and aaunched the "Heaathy Vcaaage Jocnt Constructcon Demonstratcon Base" together 
 cth Changdac Vcaaage cn Hangzhou, Zhejcang Proecncee Comecncng cnsurance  cth heaathcare serecces and 
technoaogy, the company deeeaoped heaath cnsurance products  cth no threshoads, and eucat "Heaath Room"  cth the 
Party commcttee of Changdac Vcaaage to proecde preeentcee treatment of dcsease and ercng medcaa resources to the 
ruraa area,  hcch soaeed the dcstance proeaem for ecaaagers and faccactated hcerarchccaa heaathcaree

In Septemeer 2023, PICC aaunched four cnnoeatcee "Qcang Xcn Bao" products (automaker eerscon, suppacer eerscon, 
descgn eerscon and corporate eerscon) at the reaease conference of "Qcang Xcn Bao" automotcee chcp-orcented cnsurance 
products, faacng the eocd of comprehenscee cnsurance products for home-made automotcee chcpse  he products formed a 
protectcon system coeercng the  hoae automotcee chcp cndustry chacn from descgn to manufacturcng and appaccatcon, and 
 caa ensure the staecacty and sustacnaecacty of the cndustrye

Sound Prosperity"Changdai Pattern"in Zhejiang

PICC Built the First Insurance Product System Covering 
the Full Industry Chain of Automotive Chips

Case

Case

Serve Technological Self-reliance and 
Self-improvement

PICC deeeaoped an actcon paan for serecng hcgh-aeeea seaf-reacance and seaf-cmproeement cn 
sccence and technoaogy, set three-year deeeaopment goaas for technoaogccaa seaf-reacance and 
seaf-cmproeement of cnsurance serecces,  orked hard to create an cndustry-aeadcng technoaogccaa 
cnsurance product system needed for natconaa securcty and cndustry frontcers, and heaped scc-tech 
enterprcses to gro  up fastere

Serve independent, safe and controllable development of the IC industry. PICC led the 
estaeacshment of Chcna Integrated Ccrcuct Co-Insurance Corporatcon,  hcch graduaaay expanded 
cts coeerage from the Yangtze Rceer Deata and the Peara Rceer Deata to major IC cndustry hues cn 
the Becjcng- canjcn-Heeec regcon and the centraa and  estern parts of Chcna, cnctcaaay formcng an 
IC cnsurance ecosystem  cth goeernment support, cndustry cdentcty, and cndustry unctye In 2023, 
Chcna Integrated Ccrcuct Co-Insurance Corporatcon proecded rcsk protectcon of 1e3 trcaacon yuane 
It deeeaoped "Qcang Xcn Bao", a serces of dedccated cnsurance products for automotcee chcps, 
and cnctcaaay estaeacshed a product system for automotcee-grade chcps to faccactate the R&D and 
manufacturcng of automotcee chcpse

Proecded IC enterprcses 
with risk protection of 

1.3 trillion yuan
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Serve high-quality development of sci-tech enterprises. Considering the insurance demands 
of enterprcses that use speccaa and sophcstccated technoaogces to produce noeea and uncque 
products and hc-tech enterprcses,  e promoted a modea that comecned scc-tech cnsurance and 
scc-tech fcnanccng, and eecame the fcrst cn the cndustry to eoost cnsurance products coeercng 
the  hoae process from R&D to productcon and marketcnge In 2023,  e cnsured 110,000 hc-tech 
enterprcses, and offered rcsk protectcon of 87e2 trcaacon yuane We paayed the roae of cnsurers cn 
credct enhancement, securcng credct aoans for smaaa and medcum-sczed scc-tech enterprcsese In 
2023, 2,671 scc-tech enterprcses racsed 6e45 ecaacon yuan of proceeds through our euscnesses acke 
cnteaaectuaa property mortgage eond cnsurance and hc-tech aoan eond cnsurancee

Strengthen the defense line for intellectual property protection. PICC and China National 
Inteaaectuaa Property Admcncstratcon jocntay cssued the Whcte Paper on the Deeeaopment of 
Inteaaectuaa Property Insurance cn Chcnae We  ere approeed to eucad the cndustry's onay pcaot 
paatform for comprehenscee serecces of cnteaaectuaa property cnsurancee We deeeaoped fcee 
cnteaaectuaa property cnsurance products, cncaudcng cnteaaectuaa property oeerseas cnfrcngement aoss 
cnsurance, cnteaaectuaa property oeerseas rcghts protectcon cnsurance, and patent oeerseas aayout 
expense loss insurance, which preliminarily built an intellectual property insurance products 
system coeercng cnteaaectuaa property creatcon, protectcon, use, management and sereccee

In Aprca 2023, the 2023 
cnnoeatcon and fnance 
forum themed "Scc-tech 
Steers the Course to 
Future, Fcnance Empo ers 
Innoeatcon"  as head 
cn Hefece  he Scc-tech 
Innoeatcon Insurance 
Center (Hefec) of PICC 
Property, as the frst of cts 
type cn the proecnce,  as 
uneecaed at the meetcnge

 Technology Steers the Course to Future, Finance Empowers Innovation  First Intellectual Property Overseas Infringement Loss InsuranceCase Case

In Juay 2023, PICC P&C 
Xcong'an Branch and 
Xcong'an Ne  Area's 
comprehenscee aa  
enforcement bureau, 
reform and deeeaopment 
bureau, and free trade 
commission jointly held the 
signing ceremony for the 
frst cnteaaectuaa property 
oeerseas cnfrcngement aoss 
cnsurance contract cn Chcnae

In Decemeer 2023, 
PICC P&C Shandong 
Branch and the muncccpaa 
goeernment of  acshan 
jointly established a risk 
reduction management 
aae for scc-tech cnnoeatcon 
enterprcsese

First Comprehensive Life-cycle Intellectual Property Insurance in China
Sci-tech Enterprise Risk Reduction Management Lab

Case
Case

In August 2023, four 
parties including PICC 
P&C Wuxc Branch and 
Jcangsu Leadmccro Nano-
Equcpment  echnoaogy 
Ltde jocntay scgned the 
frst comprehenscee acfe-
cycle intellectual property 
cnsurance "Ke Chuang 
Bao A",  hcch coeers aaa 
intellectual property usage 
scenarcose
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Serving Improvement in Living 
Standard
PICC actceeay sereed the Heaathy Chcna cnctcatceee We partcccpated cn the eucadcng of a muatc-aeeea 
heaathcare system, expaored the ne  modea of medccaa cnsurance agency, heaped to cmproee the 
three-pcaaar penscon system, and adeanced the aayout of aong-term care cnsurance serecce, to heap 
cmproee the quaacty of peopae's aceese

Participate in the building of a multi-level healthcare system. We contcnued to cmproee our 
soccaa cnsurance serecces, expanded the coeerage of crctccaa caaness cnsurance, and promoted 
soccaa securcty acccdent cnsurance, medccaa asscstance cnsurance and other products and sereccese 
In 2023,  e undertook 1,855 soccaa cnsurance projects, coeercng 31 proecnces (autonomous 
regcons and muncccpaactces dcrectay under the centraa goeernment) and more than 1 ecaacon peopaee 
Addctconaaay,  e cmproeed the accesscecacty of cncauscee heaath cnsurance serecces, and actceeay 
promoted Hucmcn Insurancee In 2023,  e undertook 150 Hucmcn Insurance projects, coeercng 290 
cctces and more than 77 mcaacon peopaee

 a seoyldsvh esfhdlthal tls p hc spoldheaodelpolshpslhelWe deeeaoped  hoae process-cntegrated 
caosed-aoop serecces to address the concerns of patcents  cth chroncc dcseases and speccaa crctccaa 
dcseases aeout the aong percod taken to appay for medccare recmeursement and the dcffcuaty to enjoy 
the due eenefcts, ey ensurcng appaccatcon for recmeursement eoth onacne and offacne, aeacaaecacty of 
medcccne eoth cn hospctaas and drugstores, superecscon eoth durcng and after the serecce, and serecces 
targetcng eoth dcsease preeentcon and treatmente We steadcay adeanced the pcaot of aong-term care 
cnsurance system, created typccaa modeas cn acght of dcfferentcated demands, and effectceeay soaeed 
such dcffcuatces as cnadequate eascc protectcon and dcsaecacty ratcnge

Oo sctlfoaocsalleh vschelop l thlhldh lyelWe deeeaoped a paanncng for the constructcon of an 
elderly care ecosystem, with more emphasis on the segments including elderly care in downtown 
areas, combination of medicare and healthcare, and health and wellness tourism, we also 
cmpaemented the "Warm Lcfe" panoramcc heaath and  eaaness programe We expanded enterprcse 
annuctces,  cth the scze of enterprcse annuctces under management reachcng 57e2 ecaacon yuane We 
aaso eoosted the personaa penscon euscness,  cth around 50,000 personaa penscon cnsurance 
poaccces cn 2023, rankcng the thcrd cn the cndustrye Our commerccaa penscon program had coeered 
aaa pcaot regconse

On Noeemeer 15, 2023,
Li Zhuyong, member of the 
Party Commcttee, Executcee 
Dcrector, and Vcce Prescdent 
of PICC, went to the people's 
hospital of Fenyi County, 
Xcnyu, Jcangxc Proecnce, to 
make a fead cneestcgatcon of 
the project of serecce statcon 
for peopae's aceeachoode

In January 2023, PICC Heaath Qcngdao Branch eegan, as the 
frst cn Chcna, to test-run the ne   ork-reaated cnjury protectcon 
system that comecned suppaementary  ork-reaated cnjury 
cnsurance  cth rehaecactatcon serecces and spact the expenses 
cncurred eet een the fund for  ork-reaated cnjury cnsurance, 
the injured worker and the commercial insurance company, 
thereby reducing the caring and economic burden on the 
cnjured  orker's famcaye Accordcng to Xcnhua Ne s Agency, thcs 
practcce "creates a modea for eucadcng muatc-aeeea  ork-reaated 
cnjury protectcon systems natcon cdee" By the end of Decemeer, 
the company had proecded ne   ork-reaated cnjury protectcon 
serecces to nearay a thousand compances and 100,000+  orkerse

New Service Model of Work-related Injury Protection in QingdaoCase

PICC Heaath Kacfeng Branch  orked on "agcng fnance"e 
Its aong-term care cnsurance practcce  as seaected as 
a "Modea of the Year for Fcnance Empo ercng Hcgh-
quaacty Deeeaopment"e At CC V Fcnance Channea's 
Ncght of Fcnance eeent, Zhu Ya'nan, a dcsaecacty ratcng 
offcer from Kacfeng Branch of PICC Heaath, shared hcs 
 ork as "door-knocker" and "gatekeeper" of aong-term 
care cnsurance, and hoped he'd offer aong-term care 
cnsurance serecce to more famcacese

"Door-knocker" and "Gatekeeper" of Long-term Care InsuranceCase

"Warm Lcfe" cs an eaderay serecce system PICC Lcfe has 
deeeaoped cn response to popuaatcon agcnge It conscsts of 
fee segments, nameay eaderay care cn cnstctutcons, eaderay 
care at home, panoramic medical treatment, health care 
and  eaaness tourcsm, acmcng to eucad an eaderay serecce 
ecosystem that coeers aaa age groups and the compaete 
cndustry chacne For eaderay care at home, "Warm Lcfe" 
expaored a Home-CCRC modea,  cth nearay a hundred 
eaderay care serecces around safety at home, acfe care 
and heaath caree

 "Warm Life" Brings the Elderly a Happier LifeCase

Undertook soccaa 
insurance projects 

1,855
coeercng more than 

1billion people

Warm Life

Warm Companion

Warm Heaathcare Warm Medccaa  reatment

Warm Lcecng Warm Tour
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In 2023, PICC Ineestment Hoadcng's fcrst eaderay care 
project "PICC Eaderay Care Serecces Expercence Center 
- Hengyc"  as aaunchede It has 40 eeds, equcpped  cth 
stand-aaone courtyard, consuatcng room, rehaecactatcon 
haaa, muatc-purpose room, and restaurant  cth nutrctcous 
meaas, acmcng to proecde the sencors  cth hcgh-quaacty 
care and medccaa sereccese  he expercence center  as 
recogncsed as a star-rated eaderay serecce organcsatcon 
cn Becjcng,  cth medccaa treatment quaacfccatcon and 
qualification as a medical insurance designated unit 
 here medccare recmeursement cs aeacaaeaee

PICC Elderly Care Services Experience CenterCase

Strengthen inclusive services for new citizens. PICC P&C deeeaoped 20 excauscee products 
around empaoyment, houscng, moecacty, heaathcare and comprehenscee needs of ne  cctczens, 
and aaunched the customczed cnsurance serecce paatform "Ne  Cctczen Care Insurance"  hcch 
supports on-acne seaf-serecce appaccatcon for cnsurancee PICC Lcfe organczed a dedccated project 
team for enhanccng ne  cctczen cnsurance serecces,  hcch  orked out speccfc  ork paans and 
sereed 540,000 ne  cctczense PICC Lcfe offered suppaementary medccaa cnsurance, acccdent 
cnsurance and other heaath cnsurance serecces to courcers and deaceery rcders, housekeepcng 
 orkers and onacne rcde-hacacng drceers, coeercng 580,000 ne  cctczense PICC Penscon proecded 
commerccaa eaderay cnsurance products  cth short-term cneestment and aong-term penscon reseree 
functcons through a "duaa account paus muatc-product" modea, cmproecng the accesscecacty of 
personaa agcng fnance sereccese

In August 2023, PICC P&C Becjcng Branch gaee a heaath aecture 
on heatstroke preeentcon for peopae engaged cn ne  forms of 
empaoymente

In Aprca 2023, PICC Penscon head a targeted commerccaa penscon 
promotcon actcecty for peopae engaged cn ne  forms of empaoyment 
in Zhejiang, working out pension plans and introducing commercial 
penscon products for representatcees of ne  cctczense

Serving Green Development
PICC emeraced the "duaa careon" strategy, cmpaemented expercence the green deeeaopment 
concept, and ecgorousay deeeaoped green fcnancee We offered professconaa fcnanccaa serecces 
for energy transctcon, emcsscon reductcon, and careon sequestratcon to faccactate aaa-round green 
transctcon of the economy and the soccetye

Serve the development of green energye We actceeay cooperated  cth Po er Chcna, Energy 
Chcna and other aarge-scaae eaectrcc po er constructcon groups, and expanded further cnto hydro 
po er,  cnd po er, PV po er, pumped storage, other caean energy projectse In 2023,  e offered 
rcsk protectcon of 2e8 trcaacon yuan for  cnd po er, PV po er, hydro po er, and other caean energy 
projectse Furthermore,  e recnforced cooperatcon  cth Chcna Raca ay Group, Chcna Raca ay 
Constructcon Corporatcon and other raca ay constructcon groups, proactceeay under rote hcgh-
speed raca, acght raca and other ao -careon raca transport projects, such as Scchuan- ceet Raca ay, 
North Yanjcang Hcgh-speed Raca, and Ncngeo-Zhoushan Hcgh-speed Raca aye

Contribute to energy conservation and ecological improvement. We followed the pilot of 
natconaa compuasory acaecacty cnsurance for enecronmentaa poaautcon, contcnued to enrcch our 
cnsurance products for enecronmentaa poaautcon, cntroduced a ne  modea of green cnsurance for 
the eco-enecronment, and offered rcsk protectcon of 19e1 ecaacon yuan for enecronmentaa poaautcon 
acaecactcese We sereed to resoaee eessea poaautcon rcsks, and proecded rcsk protectcon of oeer 9e3 
trcaacon yuan, contrceutcng to the deeeaopment of green shcppcnge We supported green energy-
saecng eucadcngs, deepened cooperatcon  cth constructcon rcsk management and serecce agencces, 
engaged cn the green eucadcng appaccatcon process cn adeance, checked engcneercng descgn, 
speccfcatcons, ecaa of quantctces and other reaated documents, and  ere heaecay cneoaeed cn the 
constructcon process, to ensure compacance  cth green eucadcng standardse 

PICC AMC's green deet cneestment 
paan for concurrent goeernance of four 
water issues and urban water supply in 
Xcnyang  as deeeaoped to support the 
PPP project of concurrent goeernance 
of four water issues and urban water 
suppay cn Xcnyang,  hcch  as a key 
 ater dceerscon project  cn He'nan 
Proecncee  he cneestment  caa ee used to 
dceert  ater to the ccty, heapcng to resoaee 
water shortage, degradation of water 
ecosystem, water pollution and frequent 
water disasters in the downtown area of 
Xcnyange It  caa address the ccty's  ater 
consumptcon demands, cmproee the eco-
enecronment, and enhance the dcsaster 
preeentcon and mctcgatcon capacctye It cs 
scgncfcant for ensurcng  ater suppay for 
economcc and soccaa sustacnaecactye

PICC Supported Concurrent Governance of Four Water Issues in He'nanCase

Rcsk protectcon for 
clean energy projects

2.8 trillion yuan

Rcsk protectcon 
for enecronmentaa 
pollution liabilities 

19.1 billion yuan
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In Juay 2023, PICC P&C Ncngeo Branch cmpaemented the frst  oodaand ecodceerscty 
cnsurance cn Chcna, "Nature-eased Soautcon (NeS), offercng cnsurance protectcon for 
forest resources, rare specces,  cadacfe,  ater sources, hereaceous eegetatcon cn the 
geographcc regcone

 First Woodland Biodiversity Insurance in ChinaCase

Support the enhancement of carbon sequestration capacity. We actceeay expaored a ne  path 
of comecncng careon sequestratcon  cth cnsurance and deeeaoped targeted careon sequestratcon 
cnsurance for forestrye In 2023,  e under rote more than 1e08 ecaacon mu of forestry area, a great 
support for cncreascng forest stock and careon sequestratcon capacctye Furthermore,  e expaored 
ne  paths for the deeeaopment of green fcnancee In Hueec, Jcangsu, Zhejcang and other "duaa 
carbon" pilot areas, we offered credit enhancement insurance products to green enterprises and 
enterprcses  cth fnanccng needs for energy consereatcon and emcsscon reductcone In 2023,  e 
proecded cnsurance support to 331 green and ao -careon enterprcses cn fnanccng,  hcch racsed 
892 mcaacon yuane 

PICC cndependentay deeeaoped an cnteaacgent rcsk reductcon paatform Wanxcang  canyan targetcng 13 productcon and acfe 
scenarcose It comprcses a numeer of  canyan (sky eyes) for earcous rcsk scenarcos, such as Meteoroaogccaa Eye, Sea 
Wcnd Eye and Current Coaaectcon Eye, that aeeerage Io  technoaogy and cuttcng-edge cnteaacgent modea aagorcthm to 
detect rcsks cn tcme, cnteaacgentay anaayse rcsk trend and cmpaement rcsk controae  he paatform  on a second prcze of the 
"Peopae's Bank of Chcna 2022 Fcnanccaa  echnoaogy Deeeaopment A ard"e

Intelligent Risk Reduction Platform Wanxiang TianyanCase

PICC gaee fuaa paay to the adeantage of commerccaa cnsurance cn soccaa goeernance, promoted 
the transctcon of cnsurance to ards "rcsk reductcon serecce", heaped enhance the soccety's rcsk 
preeentcon and response aecacty, and sereed the moderncsatcon of natconaa goeernance system 
and goeernance capacctye

Deepen risk reduction service. We eased our ne  cnsurance euscness modea on dcgctczatcon and 
cnteaacgence, eucat a ne  aogcc for cnsurance euscness  cth rcsk reductcon serecce at the core, and 
aaunched scx rcsk seaf-assessment tooas uscng ecg data and machcne aearncng technoaogcese We 
cntegrated data on meteoroaogccaa hazards, geographccaa condctcons and sueject matters cnsured, 
optcmcsed the earay  arncng modea for meteoroaogccaa hazards, and deeeaoped categorcsed 
and graded professconaa meteoroaogccaa rcsk earay- arncng serecces uscng meteoroaogccaa data 
ecsuaacsatcon technoaogye In addctcon,  e deepened the appaccatcon of Io  technoaogy, eoosted Io -
eased rcsk controa serecce, and cmproeed the Io -eased earay- arncng modeae

Serving Safety Development

In Feeruary 2023, PICC P&C 
Zhangjcakou Branch cssued the 
frst forestry careon scnk eaaue 
cnsurance cn Heeec Proecncee

Under rote forestry 
area of more than

1.08 billion mu

Contributed to 
fnanccng of green and 
ao -careon enterprcses

892 million yuan
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Participate in the construction of national emergency management system. We actceeay deeeaoped 
catastrophe cnsurance and expanded the coeerage of catastrophe cnsurance from earthquake aaone 
to typhoon, faood, torrentcaa racn and mudsacdee In 2023, our regconaa catastrophe cnsurance  as 
expanded to 74 cctces cn 15 proecnces, protectcng 270 mcaacon peopaee We contcnued to cmproee our Io  
earay  arncng and comprehenscee meteoroaogccaa earay- arncng systems, receceed 1e01 mcaacon earay-
 arncng messages, and enaarged the coeerage of Io  monctorcnge Durcng Super  yphoon Doksurc, 
the earthquake cn Gansu Proecnce, and the seeere drought cn South est Chcna,  e actceated our 
contcngency paan for catastrophes cmmedcateay, optcmcsed our catastrophe caacm settaement serecce, 
and spared no effort cn dcsaster rescue and reacef to mcncmcse the aoss of the massese

Contribute to the improvement of public security governance ability. We proactceeay cooperated 
 cth departments and eureaus under the Mcncstry of Emergency Management, partcccpated 
cn the formuaatcon of the Measures for the Impaementatcon of Work Safety Lcaecacty Insurance, 
and had more than 20,000 cnteractcons  cth proecnccaa, muncccpaa and county-aeeea emergency 

Claims Settlement during DoksuriCase

Response to 6.2-magnitude Earthquake in Jishishan CountyCase

As a typccaa case of PICC expaorcng the ne  euscness modea of 
"Insurance + Rcsk Reductcon +  echnoaogy" cn Ncngeo, the safety 
liability insurance project is a new type of insurance with a large 
premcum scaae and a aarge numeer of customerse PICC has set up a 
professconaa serecce operatcon team cn Ncngeo,  hcch cs made up of 
rcsk controa engcneers, operatcon staff and reaated eack-offce support 
staff, to proecde fuaa-process serecces from task dcstrceutcon, progress 
monctorcng to customer return ecsctse Up to no , eca the safety acaecacty 
cnsurance cntroduced cn Ncngeo, PICC has proecded rcsk reductcon 
serecces for 190,000 tcmes cnspected more than 850,000 potentcaa 
safety hazards, comprehensceeay coeered 700 hcgh-rcsk enterprcses 
cn Ncngeo, and proecded serecces to more than 49,000 compances cn 
the generaa cndustrcaa and trade sectorse

PICC Practiced the New Business Model of "Insurance + 
Risk Reduction + Technology" in Ningbo

Case

Serving Regional Development
PICC  as heaecay cneoaeed cn the regconaa deeeaopment strategye We acceaerated the constructcon 
of regconaa eranches, cmproeed the regconaa organcsatcon aayout, and recnforced deeeaopment cn 
feads cncaudcng cnfrastructure constructcon, urean rene aa and optcmcsatcon of cndustrcaa structure, 
contrceutcng to the cmproeement of cnternaa drceer of regconaa gro the 

Make overall arrangements to stimulate the vitality of regional development. In line with major 
regconaa strategces of Chcna,  e formuaated the Paanncng for Serecng the Constructcon of Xcong'an Ne  
Area  cth focus on Xcong'an Ne  Area's hcgh-quaacty constructcon, hcgh-aeeea management and hcgh-
quaacty deeeaopment of reaceecng Becjcng of non-essentcaa functcons to cts roae as the natconaa capctaa, 
strengthened organcsatconaa constructcon, and cnnoeated correspondcng euscness modeas, to seree the 
constructcon of key projects cn Xcong'an and the mcsscon of Xcong'an to reaceee Becjcng of non-essentcaa 
functcons to cts roae as the natconaa capctaae We deeeaoped the Paanncng for Serecng the Innoeatcee 
Deeeaopment of Shanghac, promoted aaa-round cnnoeatcon of modeas, products, technoaogces and 
mechancsms, and effectceeay contrceuted to Shanghac's constructcon of "fcee centers" (cnternatconaa 
economic center, financial center, trade center, shipping center, and scientific and technological 
cnnoeatcon center)e We encouraged our regconaa organcsatcons to deeeaop  ork paans for serecng the 
Chengdu-Chongqcng economcc ccrcae, the Ne  Internatconaa Land-Sea  rade Corrcdor cn the  estern 
regcon, reectaacsatcon of Northeast Chcna, and Hacnan Free  rade Port, and enhanced our aecacty to 
seree regconaa deeeaopmente Moreoeer,  e  ere posctceeay engaged cn the constructcon of the Greater 
Bay Areae PICC Hong Kong supported the Insurance Authorcty of Hong Kong and the Monetary 
Authorcty of Macao cn cmpaementcng the scheme of northeound traeea for Hong Kong and Macao 
eehccaes, ey deeeaopcng Guangdong-Hong Kong-Macao cross-eoundary motor cnsurance and medccaa 
cnsurance products cn conjunctcon  cth other PICC memeer compancese

management authorctcese In 2023,  e offered rcsk protectcon of 13e5 trcaacon yuan agacnst  ork 
safety acaecactces to 296,000 enterprcses, and cssued ncne speccaa reports cncaudcng the Study on the 
Fcre Rcsk of Po er Battery for Ne  Energy Vehccaes and the Study on Work Safety and Fcre Rcsk 
of Integrated Ccrcucts,  hcch offered professconaa reference for rcsk reductcon sereccee
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In 2023, PICC Hong Kong cntroduced the Northeound  raeea for Hong Kong Vehccaes Motor Insurance (Uncaateraa 
Recognctcon) and offered one-stop motor cnsurance serecces for Hong Kong prceate car o ners and drceers to traeea eet een 
Hong Kong and Guangdong eca the Hong Kong-Zhuhac-Macao Brcdge  cthout oetacncng reguaar quotas cn adeancee

Northbound Travel of Hong Kong Vehicles Motor Insurance 
(Unilateral Recognition)

Case

Support regional urban infrastructure construction and renewal. We cncreased cneestment cn 
major strategcc regcons acke the Yangtze Rceer economcc eeat, the Chengdu-Chongqcng economcc 
ccrcae, the Yangtze Rceer Deata, and the Greater Bay Areae We cnctcated the "Eastern, Western and 
Northern Guangdong Industrcaa  ransfer Fund Equcty Ineestment Paan" to faccactate coordcnated 
deeeaopment cn the Greater Bay Area, and  e cmpaemented the "PICC Capctaa - Hueec 
Communccatcons Ineestment Group Yanjc Brcdge Infrastructure Deet Ineestment Paan" to cneest cn 
the constructcon of the second ercdge eet een Ezhou and Huanggang, promote the cntegratcon 
of Wuhan, Ezhou, Huanggang and Huangshc, and promote the natconaa strategy of the Yangtze 
Rceer Economcc Beate Conscdercng the demands for eucadcng regconaa adeantageous cndustrcaa 
causters and reectaacscng regconaa stock assets,  e empaoyed asset support program and other 
means to heap reectaacse stock assets cn regconaa reaa estate, trade and aease cndustrces, actceate 
regconaa fnanccng, and enhance regconaa economcc ectaactye

Promote high-standard opening up. Conscdercng the needs of goeernments, farmers and 
e-commerce paatforms aaong "the Beat and Road",  e deeeaoped products and serecces acke the 
cnsurance for fuaa chacn ccrcuaatcon safety cn coad chacn aogcstccs and the comprehenscee parcea 
cnsurance for cross-eorder e-commerce to support the ccrcuaatcon safety of key port cctces and to 
expaore dceerscfed cnsurance protectcon serecces for cnternatconaa aogcstccse In acne  cth the natconaa 
poaccy for cntegrated deeeaopment of cnternaa and forecgn trade,  e cntroduced the export credct 
cnsurance for market procurement, thereey reaceecng the  orrces of cross-eorder e-commerce and 
other export enterprcsese In 2023, the trade credct cnsurance program sereed 13,000 customers, 
and offered export credct rcsk protectcon to 9,270 mccro, smaaa and medcum-sczed enterprcsese

Actively participate in "the Belt and Road" Forum for International Cooperation. PICC 
attended the opencng ceremony and "the Beat and Road" CEO Conference of the 2023 "the Beat 
and Road" Form for Internatconaa Cooperatcon as the onay commerccaa cnsurance groupe We aaso 
partcccpated cn the Chcna Internatconaa Facr for  rade cn Serecces, and  as the onay cnsurance 
company recececng the "Exceaaent Of cne Booth A ard" and the "Exceaaent Organcsatcon A ard"e

Serving "the Belt and Road"
PICC actceeay sereed "the Beat and Road"e In acght of "gocng gaoeaa" needs of Chcnese enterprcses, 
 e cnnoeated cnsurance products and perfected our serecce system eased on our professconaa 
strengths to support the BRI cn aaa fronts and faccactate oeerseas Chcnese enterprcses and major 
projectse

Intensify interconnected infrastructure construction. PICC ecgorousay promoted oeerseas cnsurance 
products acke oeerseas constructcon cnsurance, oeerseas property cnsurance, and recnsurance, set up 
oeerseas offcces, and under rote oeerseas cneestments and cnfrastructure constructcon projects for 
Chcnese compances,  cth euscness operatcons cn more than 134 countrces and regconse We  ere the chcef 
under rcter of the Dasu Hydropo er Project cn Pakcstan of Chcna Gezhouea Group Coe Ltde (CGGC), 
the Fourth Brcdge oeer the Panama Canaa of Chcna Hareour (CHEC), the Meaaka comecned-cycae po er 
statcon of Chcna Generaa Nucaear Po er Group (CGN), and other Beat and Road aandmark projectse In 
2023,  e offered rcsk protectcon of 1e8 trcaacon yuan to oeerseas euscness of Chcnese enterprcsese

 he Jakarta–Bandung Hcgh-Speed 
Raca ay cs the fcrst HSR cn Southeast 
As ca ,  a  Be a t  and Road f aagsh cp 
project, a national strategic project 
of Indonesca, and the fcrst oeerseas 
HSR project that fuaay uses Chcnese 
HSR systems, cndustrcaa components 
and productcon chacnse Eeer scnce the 
project  as cnctcated, PICC proactceeay 
deeeaoped a rcsk protectcon paan for 
the project, and proecded acfe-cycae 
risk protection from project initiation to 
constructcon and operatcone

 Risk Protection for Jakarta–Bandung High-Speed RailwayCase

Latcn Amercca cs a naturaa extenscon of the 
21st Century Marct cme Scak Roade PICC 
Recnsurance cont cnued to cncrease c ts 
euscness presence cn Latcn Amercca, and 
created a smooth process of "business 
contact  cth Chcnese enterprcses- cedcng ey 
aocaa cnsurer - PICC Recnsurance acceptcng 
recnsurance ceded- Retrocesscon to Chcna", 
to offer foaao -up recnsurance serecce for 
gocng-gaoeaa projectse It has proecded rcsk 
protectcon for 89 frecght operatconse

 PICC Innovated Cross-border Service Model to Expand Development SpaceCase

Offered rcsk protectcon of 

1.8 trillion yuan

to oeerseas euscness of 
Chinese enterprises
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・ Building Green Finance System
・ Accelerating Green Insurance
・ Practicing Green Investment
・ Tackling Climate Risks
・ Promoting Green Operation in an Orderly Manner

EENVIRONMENT



Accelerating Green Insurance
PICC speccfced scx key euscness acnes of green cnsurance, estaeacshed euscness oejectcees for 
major cnsurance types, proposed 32 measures and tasks, and estaeacshed a  orkcng mechancsm 
for caosed-aoop management of green cnsurance, to promote quaacty and effccency cmproeement 
cn cuttcng careon emcsscons, reduccng poaautcon, saecng energy and expandcng green deeeaopmente

Perfect the green insurance product system. We enriched our product system for 
enecronmentaa rcsks, green cndustrces and green acfe, aaunched the "Duaa Careon" Insurance 
Products Innoeatcon and R&D Program, deeeaoped more than 30 products, and adeanced the 
cntroductcon of cnnoeatcee products acke careon offsettcng cnsurance, careon quota cnsurance and 
careon asset aoss cnsurance,  hcch satcsfed muatc-aeeea and cndcecduaacsed cnsurance demands of 
customerse We deeeaoped corporate sustacnaecacty cnsurance (ESG cnsurance) to proecde package 
protectcon and one-stop rcsk reductcon serecces for enterprcsese We deeeaoped aocaa enecronmentaa 
acaecacty cnsurance products to heap enterprcses spread enecronmentaa poaautcon rcsks and enhance 
enecronmentaa management aeeeae We aaso deeeaoped naturaa gas excess pressure utcacsatcon 
cnsurance, and CCS or CCUS-reaated property cnsurance and acaecacty cnsurance, to proecde 
targeted protectcon for cnnoeatcee GHG reductcon technoaogcese

 First Natural Gas Excess Pressure Utilisation Insurance in ChinaCase

 he excess pressure utcacsatcon cnsurance proecdes cnsurance protectcon for equcpment 
loss to the excess pressure power generation cooling system due to natural disasters or 
acccdentse It'aa heap the customer respond to rcsks assoccated  cth the use of emergcng 
technoaogces and create a "zero-careon naturaa gas statcone"

Building Green Finance System
PICC consccentcousay cmpaemented the Workcng Gucdance for Careon Dcoxcde Peakcng and 
Careon Neutraacty In Fuaa and Facthfua Impaementatcon of the Ne  Deeeaopment Phcaosophy and 
the Actcon Paan for Careon Dcoxcde Peakcng eefore 2030 cssued ey the Centraa Commcttee of the 
CPC and the State Councca and the Green Fcnance Gucdeacnes for Banks and Insurers cssued ey 
the Chcna Bankcng and Insurance Reguaatory Commcsscone We  orked to promote green fnance, 
estaeacsh and cmproee a green fnance  orkcng system, cnnoeate green cnsurance products, and 
expand our serecce paths, to proecde cnsurance protectcon and fnanccaa support for green energy, 
green transport, green building, green technology, ecological protection, and response to climate 
change, seree the transctcon to a green economcc deeeaopment modea, and contrceute to the "duaa 
careon" goaase

Optimise organizational structure. We estaeacshed and cmproeed the green fnance  orkcng 
system cn  hcch the Board of Dcrectors cs the prcmary responsceae entctye It determcnes the 
green fnance strategy, makes ESG rcsk management deccscons, and reece s the green fnance 
oejectcees and green fcnance reports set/suemctted ey the Sencor Managemente  he Strategcc 
Management Department of the Group set up a Green Deeeaopment and ESG Offcce to take 
charge of the Group's regular green finance management and coordinate the preparation of 
deeeaopment paans, the formuaatcon of annuaa paans, the draftcng of poaccces and systems, speccaa 
studces and the assessment of  ork progresse  he suescdcary headquarters and eranches of the 
Group estaeacshed green fnance  ork aeadershcp groups equcpped  cth correspondcng resources 
to coordcnate green fnance reaated  orke

Improve working mechanisms. We issued the Work Plan for Implementing the Green Finance 
Gucdeacnes for Banks and Insurers cssued ey the Chcna Bankcng and Insurance Reguaatory 
Commcsscon (Intercm), recnforced top-aeeea descgn and oeeraaa coordcnatcon, and encouraged 
the suescdcarces to  ork out speccfc cmpaementatcon paans eased on thecr actuaa condctcons and 
euscness charactercstccse For cnsurance and cneestment,  e formuaated the Impaementatcon Paan 
of PICC for Promotcng Green Insurance Deeeaopment and the Gucdeacnes of PICC for Green 
Ineestment Work ( rcaa), to cntenscfy green cnsurance and green cneestment management and 
gucde cnsurance and cneestment suescdcarces to adeance green fnance euscnessese  

Green Finance
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Practicing Green Investment
PICC contcnued to eoost cts green cneestment capaccty eucadcnge We cssued gucdeacnes for green cneestment 
 ork, eucat the Group's green cneestment frame ork, and cmproeed the appaccatcon of cneestment strategces 
and the management of cneestment process,  cth a ece  to cncreascng the Group's green cneestment scaae 
and performancee In 2023,  e cneested 97e9 ecaacon yuan to seree green deeeaopmente

Build green investment framework. We defned the oejectcees and key support areas of the green 
cneestment  ork, and estaeacshed a coaaaeoratcee  orkcng system cn  hcch reaeeant departments and 
cneestment suescdcarces  ork together accordcng to respectcee responscecactces to promote the green 
cneestment  orke We estaeacshed uncfced statcstccaa standards for green cneestment, strengthened 
data statcstccs, and monctored the statcstccs on a monthay eascse We eucat a green cneestment appracsaa 
system, cncorporated the cneestment scaae of serecng green cneestment cnto the annuaa euscness 
performance appracsaa cndccators for cneestment suescdcarces, and encouraged cneestment suescdcarces 
to set up a gucdance mechancsm for cnternaa performance appracsaae

Rhfohl  hholsovhe eho le  a h yelIn eond cneestment,  e focused on aong-term eonds cssued 
ey aocaa goeernments cn the feads of eco-enecronmentaa protectcon and ne  energy feads, and 
speccaa eond products  cth a reaatceeay aong duratcon, such as green deet fnanccng cnstruments, 
careon neutraacty eonds, green corporate eonds and green fnanccaa eonds cssued ey hcgh-quaacty 
entctces cn acght of the cssuers' credct ratcnge In stock cneestment,  e made greater efforts to study 
and secze cneestment opportunctces  cth enterprcses engaged cn road reconstructcon, raca transport 
in key cities, green warehousing and logistics, and wastewater treatment in compliance with 
natconaa enecronmentaa requcrements, and to expaore cneestment opportunctces cn hydro po er and 
green po er sectors  cth hcgher dcecdend eaauee In equcty cneestment,  e focused on cneestments 
cn green deeeaopment areas acke caean energy, green upgradcng of cnfrastructure, energy 
consereatcon and enecronmentaa protectcon, and sought cneestment opportunctces cn hcgh-quaacty 
assets  cth defncte return expectatcons and exct guaranteese

Reinforce whole process management of investment and financing. In stock and fund 
cneestment,  e cmpaemented ESG eeaauatcon eefore cneestment, and seaected cneestment 
targets that met ESG requcrements  hen screencng stock pooa and fund pooa; durcng cneestment, 
cneestment managers  ere requcred to take ESG as an cmportant factor cn deccscon-makcng, 
and to seaect hcgh-quaacty targets and foaao  them up caoseaye In fcxed-assets cneestment,  e 
conscdered the scaae of cneestment cn green eonds and cts percentage cn the totaa cneestment 
scaae, and pacd caose attentcon to green eonds eefore cneestment; durcng cneestment,  e focused 
on aocaa goeernment speccaa eonds and credct eonds cneoaecng enecronmentaa protectcon, careon 
neutraacty, ne  energy, and other green deeeaopment arease In equcty cneestment,  e resereed 
projects accordcng to the requcrements of "serecng green deeeaopment", and made conformcty 
 cth natconaa strategces a precondctcon for project approeaae Regardcng the cssuance of aaternatcee 
products, cneestment managers conducted ESG eeaauatcon of proposed projects durcng project 
cneestcgatcon; durcng cssuance and cneestment deccscon-makcng,  e took green fcnance-reaated 
factors as an cmportant eascs for deccscon-makcng; after cneestment,  e foaao ed ESG-reaated 
pueacc opcncon of the cneestees and took rcsk management measures cn tcmee

Support and participate in the construction of carbon market. We inked a green finance 
strategcc cooperatcon agreement  cth Chcna Becjcng Green Exchange for comprehenscee 
cooperatcon cn green cnsurance, careon asset fnanccng cnsurance, and careon tradcng to seree 
green, ao -careon and hcgh-quaacty deeeaopment of the reaa economy and the achceeement of 
the "Duaa Careon" goaase We aaso scgned a strategcc cooperatcon agreement  cth Shanghac 
Enecronment and Energy Exchange, and cssued the frst careon asset paedge fnanccng cnsurance 
poaccy cn Chcna, to heap careon emcsscon enterprcses cn aoan fnanccng through cnsurance for credct 
enhancement, and to faccactate the deeeaopment of energy-saecng and enecronmentaa protectcon, 
caeaner productcon, caean energy, eco-enecronment, green upgradcng and green serecce cndustrcese

Intensify green insurance risk identification and assessment. We established unified green 
cnsurance product determcnatcon crcterca, green cndustry customer determcnatcon crcterca, and ESG 
rcsk assessment crcterca  cthcn the Group, graduaaay eucat aagorcthm modeas and deeeaoped a dcgctaa 
cnformatcon system, reaacscng caasscfed management and dynamcc eeaauatcon of customers' ESG 
rcsks and consoacdatcng the Group's green cnsurance expertcsee

PICC P&C Worked out Carbon Peaking and Carbon Neutrality Action Plans and Built 
Green Insurance Products and Services System

By 2025, PICC P&C acms to make scgncfcant progress cn eucadcng a green cnsurance products and serecces system; 
to graduaaay recnforce the use of cnsurance funds for green purposes; to enhance the energy effcccency of cts 
operatcons step ey step; to form the eascc aecacty to seree the green and ao -careon deeeaopment of the economy and 
the society, and to lay a soacd foundatcon for contrceutcng to careon peakcnge

By 2030, PICC P&C acms to haee a  eaa-estaeacshed green cnsurance products and serecces system; to further recnforce 
the use of cnsurance funds for green purposes; to achceee careon peakcng cn cts o n operatcons, a hcgh energy effccency, 
and a hcgh percentage of green energy use; to further enhance cts aecacty to seree the green and ao -careon deeeaopment 
of the economy and the soccety, and to aead the cnsurance cndustry cn contrceutcng to careon peakcnge

By 2060, PICC P&C acms to cncorporate the concept of sustacnaecacty deepay cnto eeery aspect, acnk and process of cts 
operatcons and management; to haee a perfect green cnsurance products and serecces system; to comprehensceeay 
use cnsurance funds for green purposes; to achceee careon neutraacty cn cts o n operatcons and comprehensceeay 
use green energy cn cts operatcons; to haee a strong aecacty to seree the green and ao -careon deeeaopment of the 
economy and the soccety, and to aead the cnsurance cndustry cn contrceutcng to careon neutraactye

On Feeruary 4, 2023, PICC P&C and Chcna Becjcng Green Exchange scgned a green fnance cooperatcon 
agreement for cooperatcon cn green cnsurance and careon tradcng to seree green, ao -careon and hcgh-
quaacty deeeaopment of the reaa economy and the achceeement of the "duaa careon" goaase

Picture Source:
China Beijing Green Exchange Co., Ltd
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Role of the Board of Directors:  he Board of Dcrectors reguaaray reece s rcsks and opportunctces 
related to climate change to ensure that climate change considerations are integrated into the 
Company's oeeraaa rcsk management frame ork and strategcc paanncnge  he Board of Dcrectors 
has organczed and carrced out speccaa research projects, compaeted the Research Report on the 
Deeeaopment and Practcce of Green Fcnance cn the Domestcc Insurance Industry, and fuaay understood 
the deeeaopment status of the domestcc cnsurance cndustry cn terms of cacmate rcsk managemente

Role of the management:  he management cs responsceae for cross-departmentaa cooperatcon to 
ensure that cacmate-reaated rcsks and opportunctces are conscdered cn aaa euscness actcectces and that 
speccfc matters are reported to the hcghest aeeeae

Impact of climate change on business: We assess the potential impact of climate change on 
demand for cnsurance products, eaaance sheet matchcng and cneestment portfoacos through cnternaa 
anaayscs and externaa consuatcnge

Countermeasures:  he Company cs mctcgatcng the negatcee cmpacts of cacmate change and seekcng 
ne  euscness opportunctces ey deeeaopcng cnsurance products for extreme  eather eeents (eege, 
agro-cacmate cndex products, catastrophe cnsurance, etce), cneestcng cn green and sustacnaeae assets 
(equctces, eonds, aaternatcees, prceate equcty funds, etce), and enhanccng energy-saecng retrofts and 
energy use managemente In terms of property cnsurance, agrccuaturaa cnsurance cs the macn euscness 
segment that cs euaneraeae to cacmate rcskse PICC P&C has strengthened professconaa research, fuaay 
conscdered cacmate rcsks cn the actuarcaa modea of products, cnnoeated and deeeaoped a earcety of 
crop cacmate cndex products, coeercng aaa kcnds of extreme  eather rcsks, such as freezcng racn, haca, 
drought, etce, and contcnuousay cmproeed cts euscness under rctcng capacctye In terms of recnsurance, 
PICC RE strengthened cts research on the changes cn the comprehenscee cost ratco of forecgn 
catastrophe cnsurance, and contcnued to optcmcze and adjust cts euscness structuree

We haee strengthened our aecacty to cdentcfy and manage cacmate rcsks ey strengthencng eascc 
research and practccaa appaccatcone 

In terms of basic research:  e haee estaeacshed the PICC Rcsk Research Instctute to strengthen 
basic research on the impact of catastrophe risks (rising temperatures, extreme weather 
dcsasters, etce) on euscness operatcone We reaeased a totaa of 12 cssues of Rcsk Research Brcefs 
cn 2023e  o strengthen gaoeaa rcsk research and enhance cts cnternatconaa euscness deeeaopment 
capaecactces, PICC Hong Kong reaeased the Research on the Deeeaopment of Green Fcnance cn 
the Domestcc Insurance Industrye Postdoctoraa researchers are recructed eeery year to strengthen 
research on strategcc, for ard-aookcng and systemcc major topccs cn the fnanccaa and cnsurance 
cndustry, cncaudcng Research on the Impact of Cacmate Rcsk on the Recnsurance Industry and 
Research on Rcsk Reductcon Management System of Catastrophe Insurancee

In terms of practical application: We haee estaeacshed the PICC Catastrophe Modea  eam, proecded 
technccaa support for the catastrophe modea at the grassroots aeeea, proecded caacuaatcon eascs, 
and actceeay asscsted Heeec, Shenzhen, Ncngeo, Hacnan, Xcong'an and other eranches to promote 
catastrophe cnsurance euscness and seree aocaa urean pueacc goeernancee We haee coaaected the dacay 
meteoroaogccaa data of 472 meteoroaogccaa statcons across Chcna for the past 24 years, estaeacshed 22 
meteorological indicators, and built a statistical model of meteorological data and loss distribution, so 
as to proecde data support for product deeeaopment and rate caacuaatcone

We haee promoted the formuaatcon of an actcon paan for green fcnanccaa deeeaopmente In 2023,  e 
strengthened careon emcsscon management on the operatconaa scde, conducted the careon cneentory at 
the t o aeeeas of headquarters for the frst tcme, anaayzed the Company's careon emcsscons, assessed the 
Company's performance cn response to cacmate change, and formuaated cmproeement paanse

Tackling Climate Risks
 he Group actceeay responded to the rcsks and opportunctces erought ey cacmate change,  eaa 
cdentcfed and assessed cacmate rcsks and opportunctces, and took po erfua measures to support 
green deeeaopment and sustacnaeae operatcone 

Indicators 
and Goals

Risk Management

Strategy

Governance

PICC AMC's Issuance of Green Financial Products

PICC AMC deeeaoped ESG-orcented cnsurance asset management products around careon fnance, green eond cndex 
and green cndustrye By the end of 2023, ct has descgned and aaunched t o "duaa careon"-themed portfoaco cnsurance 
asset management products, PICC AMC Careon Neutraacty Green Bond  cth a scze of 118 mcaacon yuan and PICC AMC 
Careon Neutraacty Faexceae Confguratcon  cth a scze of 66,265,400 yuane In terms of aaternatcee products, ct cssued three 
green products of 1e8 ecaacon yuan cn 2023e

PICC Capital's Issuance of Green Financial Products

PICC Capctaa contcnued to foaao  cneestments cn green deeeaopment arease It cneested cn CGN's Zhejcang San'ao Nucaear 
Po er Statcon,  hcch couad reduce CO2 emcsscon ey 43e68 mcaacon tons once compaeted and come cnto operatcone It 
cnjected 2e35 ecaacon yuan of cnsurance funds cnto HBIS Group to support cts R&D on hydrogen reductcon and utcaczatcon 
technoaogces and faccactate energy reductcon and emcsscon reductcon cn tradctconaa cndustrcese It cneested cn a aeadcng 
enterprcse cn green computcng,  hcch receceed the  orad's fcrst sereer careon footprcnt certcfccate cn 2023 and  as 
a arded the 2023 Gaoeaa Zero-careon Ccty Enterprcse Leadershcp A ard and the IDC Chcna Sustacnaeae Deeeaopment 
Pconeer Case for cts "energy-effccent computcng cnfrastructuree"

Governance

Strategy

Risk Management 

Indicators and Goals
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Transformation 
Risk 

Majp lRseklIdho sfca spolaodl
Assessment

Time 
Frame

Degree 
of Impact Tackling Measures

Policy and legal 
risks

Liabilities and assets side: Cacmate-
related policies and legal requirements 
continue to get more stringent, making the 
ao -careon transctcon more chaaaengcng 
for traditional industries, which may 
affect some of customers and cneestment 
targets of insurance institutions, and in 
turn transmit the related risks to insurance 
cnstctutconse For exampae, ne  potentcaa 
dangers may arise for insurance customers 
cn the ao -careon transctcon, resuatcng cn an 
increase in the probability of compensation, 
and   an cnsurance cnstctutcon's cneestment 
posctcons are concentrated cn hcgh-careon 
emission industries, this may lead to asset 
impairment as more stringent carbon 
emcsscon restrcctcons are cmpaementede

Operation side: The country is promoting 
the deeeaopment and constructcon of 
green buildings and green data centers, 
and insurance institutions may face more 
ao -careon operatcon requcrements cn 
the future, resulting in an increase in 
enterprcse management costse

Short-
medium to 
aong-term

Medcum

(1) We carry out the cnnoeatcon and 
deeeaopment of cacmate-reaated products, 
contcnuousay optcmcze and adjust actuarcaa 
models in practical exploration, and 
accumuaate earcous under rctcng expercence 
cn ao -careon transctcone We ecgorousay 
deeeaop green cnsurance and contcnue to 
strengthen capaccty eucadcng to proecde 
professional support for customer on 
dcsaster preeentcon and aoss preeentcone
(2) We contcnue to cmproee the management 
methods reaated to green cneestment, 
contcnuousay carry out green cneestment, 
and gradually and orderly reduce the carbon 
cntenscty of the asset portfoacoe 
(3) We regard green offce, green data 
center and green building construction 
as important aspects of the Company's 
sustacnaecacty, and contcnuousay cmproee 
the performance of green operatcone
(4)We pay attentcon to the reaeeant 
policies and regulatory requirements 
of natconaa green fnance, cmpaement 
reaeeant  ork, and reasonaeay paan the 
key dcrectcons of euscness deeeaopmente

Technology and 
market risks

Liabilities side:  he rapcd deeeaopment 
of clean energy technologies, the 
cmproeement of energy standards cn 
different industries, and the increasing 
demand for green products and serecces 
cn the market  caa acceaerate the phase-
out of traditional technologies, which may 
pose challenges to accurate underwriting 
prcccng of ne  technoaogcese

Assets side:  echnoaogccaa cmproeements 
and business restructuring may affect the 
operatcng costs and competctceeness of 
some cneestment targets,  and eeen aead 
to transition failures, which may further 
aead to asset cmpacrment rcskse

Medcum to 
long term

Medcum-
to high

(1) Our professconaa team  cth of cnsurance 
experts has a aong-term expercence cn rcsk 
cneestcgatcon, assessment and management 
cn earcous cndustrcese We haee strengthened 
cooperatcon  cth thcrd-party professconaa 
institutions and deeply followed up the 
deeeaopment of ao -careon ne  technoaogces, 
so as to ensure the formation of accurate risk 
controa paans and product prcccng mechancsmse
(2) We cntenscfy dcgctaa transctcon and the 
constructcon of comprehenscee Internet 
serecce scenarcos, carry out energy-saecng 
transformation, and increase the proportion 
of online tools and management systems to 
further saee energy usee

Reputatconaa 
risk

Tackling climate change has become 
one of the most concerned sustainability 
issues at home and abroad, with 
increasing attention from stakeholders on 
corporate's climate actions, the intensity 
and effectceeness of cacmate actcon haee 
eeen cncauded cn the key eeaauatcon 
dcmenscons of macnstream ESG ratcng 
systemse Compances that haee not 
yet taken the cnctcatcee to partcccpate cn 
climate action are more susceptible to 
stakeholder inquiries and skepticism, 
negatceeay cmpactcng thecr erand cmage 
and reputatcone

 Short to 
medium 

term
Low

(1) Gucded ey the natconaa deeeaopment 
strategy,  e haee actceeay fuafaaed our 
social responsibilities and promote 
the reaaczatcon of a  cn- cn sctuatcon of 
economcc, soccaa and enecronmentaa 
eeneftse We haee constantay 
strengthened capaccty eucadcng cn ESG 
and cacmate changee
(2) We ecgorousay promote ESG erand 
building, establish and maintain trust 
between brand assets and stakeholders 
from the perspectcee of cacmate change 
response, timely disclose the progress 
of the Company's ESG  ork, and 
estaeacsh an ESG erand cmagee

Tackling Climate Risks

Physical 
Risk Analysis of Key Opportunities Time 

Frame
Degree of 

Impact Countermeasures

Extreme 
weather 
risk

Liabilities side: As cacmate 
change cntenscfes and the 
frequency of extreme weather and 
naturaa dcsaster eeents cncreases 
scgncfcantay, cnsurance cnstctutcons' 
under rctcng rcsks cn motor, non-
motor and agricultural insurance 
haee rcsen accordcngaye

Assets side: Extreme  eather 
eeents may expose the underaycng 
cneestments of cnsurance cnstctutcons cn 
areas such as infrastructure and real 
estate to more scgncfcant catastrophcc 
impacts, which may in turn affect the 
eaaue of portfoaco assetse

Operation side:Frequent extreme 
 eather eeents can pose addctconaa 
threats to the operational locations, 
the normal running of operational 
facilities, and the health and safety of 
empaoyeese

Short-
medium to 
aong-term 

Hcgh

(1)Wcth many years of expercence cn the 
deeeaopment of catastrophe cnsurance,  e haee 
estaeacshed sccentcfc catastrophe rcsk assessment 
models, risk radar systems and other technical 
tools to incorporate climate change factors into 
cnsurance rcsk assessment and prcccnge
(2)We pay attentcon to rcsk cneestcgatcon and paay 
an cmportant roae cn heapcng customers aeocd or 
reduce dcsaster aossese We  caa conduct more cn-
depth climate scenario analysis and stress testing 
to ensure that climate factors are fully considered 
cn the euscness dcstrceutcon and prcccnge
(3) We haee deeeaoped reaeeant paans to actceeay 
respond to serious natural disasters such as 
 oods, typhoons, and earthquakes, and to reduce 
the ackeachood of aarge-scaae euscness cnterruptcon 
eeents due to extreme  eather and naturaa 
dcsasterse
 (4) We haee contcnuousay cmproeed the dcsaster 
recoeery capaecacty of the data centere On the 
existing basis, we will expand the construction 
of an off-scte muatc-actcecty data center and 
contcnuousay enhance the dcsaster-rescstant 
capability of the data center, so as to ensure 
business continuity and reduce the risk of loss of 
the Company's data and cnformatcone

Long-
term risk

Liabilities side: Climate change 
may aead to crreeersceae rcsks such 
as rcscng sea aeeeas, constantay 
rcscng aeerage temperatures, and 
frequent high temperatures and 
heat  aeese Customers of cnsurance 
institutions will be exposed to 
more compaex cacmatcc cmpactse 
In addition to the increase in the 
payout risk in property damage 
insurance, life insurance and health 
insurance businesses will also face 
more chaaaengese Cacmate change 
affects human health in many ways, 
including disruption to food systems, 
an cncrease cn zoonotcc and 
foodeorne,  atereorne and eector-
borne diseases, and mental health 
problems that leads to death and 
dcseasee 

Assets side: Underaycng 
cneestments are aaso exposed to 
many rcsks of aoss from crreeersceae 
climate impacts, which in turn affect 
the eaaue of cnsurance cnstctutcons' 
portfoacose 

 Long-term
Medcum-to 

high

(1) We paan to strengthen research on the cmpact 
of aong-term temperature rcse on peopae's heaath 
and acfe expectancy, and proecde reference for the 
deeeaopment of acfe cnsurance, heaath cnsurance 
and other euscnessese
(2) We are concerned aeout the cmpact of cacmate 
change and extreme weather on human life 
and heaath, actceeay carry out data monctorcng, 
track the reecscon and updatcng of the empcrccaa 
incidence data in the insurance industry, and 
assess the risk of changes in incidence rates and 
the feasibility of risk transfer through reinsurance 
protectcone
(3)We haee set out to promote the cntegratcon 
of ESG cnto cneestment research and deccscon-
makcng, and haee cnctcaaay estaeacshed a 
screencng method for ESG and green-themed 
cneestment targets, so as to graduaaay deepen our 
understandcng of cacmate-reaated cneestment rcskse
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Preventing Disaster Risks and Escorting High-quality DevelopmentCase

I .  In t roducing data  to  consol idate  the 
foundation for meteorological disaster early 
warning

In cooperatcon  cth Chcna Meteoroaogccaa Admcncstratcon, 
PICC Group has cntroduced 6e8 mcaacon cacmate cndexes, reaa-
time precipitation, wind speed, wind direction and other data 
from 2,170 meteoroaogccaa statcons, and monctored 16 types of 
disaster risks such as rainstorm, hail, lightning and snowfall in 
key areas through automatic collection, analysis and prediction 
technology, established a meteorological disaster risk 
database, consolidated the data foundation of meteorological 
monctorcng from macro to mccro, and cmproeed the aecacty to 
controa changes cn meteoroaogccaa sctuatcon cn a tcmeay mannere

II. Building a model to build an early warning 
engine for meteorological disasters.

Reaycng on the meteoroaogccaa dcsaster rcsk dataease and 
uscng artcfccaa cnteaacgence and text mcncng technoaogy,  e haee 
deeeaoped an accurate and effccent dcsaster rcsk cndex modea, 
intelligently identify the causes of disasters based on more than 
300 charactercstcc factors, constructed a dcsaster rcsk map, and 
reaaczed the quantctatcee anaayscs of the eenchmark geoaogccaa 
dcsaster rcsk cndexe

III. Setting up a mechanism to smooth the early 
warning process of meteorological disasters.

 hrough the estaeacshment of a hcerarchccaa and sue-regconaa 
meteorological disaster early warning process, with the system 
automatically associating meteorological information, early warning 
modeas, dcsaster scope and customer targets,  e haee generated 
meteoroaogccaa euaaetcns or forecasts such as racnstorms,  oods, 
typhoons, seeere coneectcon, and marcne  eather, etcee In 2023, 
 e haee and reaeased 26,150 cssues of reportse

IV. Strengthening the application to improve the 
hofcshocylpoldseae h lha lyl a oso leh vschee

PICC Group has continuously consolidated the foundation of 
meteoroaogccaa earay  arncng serecces, empo ered the appaccatcon 
and practice of meteorological information and disaster monitoring 
and forecastcng serecces cn earcous cndustrces  cth sccentcfc and 
technoaogccaa means, optcmczed and cmproeed the ne  modea of 
"cnsurance + meteoroaogccaa + earay  arncng" dcsaster preeentcon 
and mctcgatcon, and escorted hcgh-quaacty deeeaopment  cth 
conscderate rcsk reductcon sereccese

Seize Climate Opportunities

Type of 
Opportunities

Majp lRseklIdho sfca spolaodl
Assessment

Time 
Frame

Degree 
of 

Impact
Tackling Measures

Products, 
serecces, 
and market 
opportunities

Liabilities side:  he ao -careon 
transctcon and deeeaopment of soccety 
has gceen rcse to a serces of green 
cnsurance and serecce needse At the 
same time, insurance institutions can 
gcee fuaa paay to thecr professconaa rcsk 
management capabilities to assist 
insured enterprises in carrying out 
climate risk assessment, monitoring 
and earay  arncng, etce, and proecde 
cacmate rcsk reductcon sereccese

Assets side: Scnce the "duaa careon" 
goal was proposed, China's green 
fnance market has entered the fast 
aane of acceaerated deeeaopment, 
the demand for green fnanccng has 
continued to increase, and the scale 
of green cneestment of cnsurance 
cnstctutcons has huge room for gro the

Short-
medium to 
aong-term

Hcgh

 (1) We haee aaunched a earcety of cacmate 
insurance, catastrophe insurance and other 
products related to climate change disaster 
response, actceeay cnnoeated products 
and serecces cn the feads of ao -careon 
technology, carbon market, ecological 
careon scnk, green transportatcon, etce, and 
continuously enriched the pool of green 
cnsurance products, and sereed green 
and strategic emerging industries such as 
renewable energy power generation and 
ne  energy eehccaese  hrough cacmate rcsk 
cneestcgatcon,  e proecde customers  cth 
professconaa and cn-depth rcsk management 
and controa soautconse
(2) Partcccpatcng cn the constructcon of green 
projects cn the form of deet cneestment paans, 
equcty cneestment paans, asset-eacked paans 
and cndustrcaa funds, etce, PICC has contcnued 
to cncrease the proportcon of green cneestment 
and aaunched muatcpae ESG and careon-
neutraa thematcc asset management productse 
We haee contcnuousay optcmcsed and adjusted 
our cneestment strategces and strengthened 
cooperatcon  cth reaeeant departments and 
institutions to jointly promote the ecological 
constructcon of green cneestmente

Resource 
effccency and 
energy use 
opportunities

Operation side: Improecng resource 
effccency and strengthencng caean 
energy use are important greenhouse 
gas emission reduction measures, 
which can help enterprises reduce 
medcum- and aong-term operatcng costs 
and become a benchmark for climate 
change actorse

Medium-to 
long term

Hcgh

(1) We haee carrced out the constructcon 
of careon-neutraa outaets, and  orked on 
the formuaatcon of ao -careon operatcon 
poaccces, the cmpaementatcon of energy-
saecng and careon-reductcon measures, 
and the acceleration of the application of 
digital systems, so as to reduce energy and 
resource consumptcone We haee graduaaay 
increased the proportion of clean energy 
and new energy equipment procurement, 
and will promote carbon neutrality in a more 
systematccaa  aye 
(2) We haee reaeased the proposaa for green 
and ao -careon acfe for empaoyees, stcmuaated 
the endogenous motceatcon of our empaoyees 
to protect the ecoaogccaa enecronment, and 
adeocated the promotcon of green and ao -
careon acfestyaee

38 39 HE PEOPLE'S INSURANCE COMPANY (GROUP) OF CHINA LIMI ED 2023 SUS AINABILI Y REPOR 



Number of Electronic Insurance Policies in 2023 (Unit: 10,000 pieces)

Company Name Number of Pieces

PICC P&C 63743

PICC Life 827

PICC Heaath 1112

Notes: 
1e For PICC P&C, the numeer of eaectroncc cnsurance poaccces refer to the numeer of do naoads of 
electronic insurance policies, including electronic insurance policies that need to be downloaded 
cn eatches for hcstorccaa years cneoaeed cn actcgatcon, as  eaa as the recssuance of eaectroncc 
cnsurance poaccces for some preecous year's euscness ( cthcn the cnsurance percod)e
2e For PICC Lcfe, the numeer of eaectroncc cnsurance poaccces cs the numeer of eaectroncc contracts 
cssuede
3e For PICC Heaath, the numeer of eaectroncc cnsurance cnsurance poaccces cs the sum of the 
numeer of eaectroncc cnsurance poaccces cssued ey PAD, Ycneaotong, Xcneaotong and e-commercee

Promoting Green Operation in an 
Orderly Manner
PICC Group cmpaements expercence the concept of green deeeaopment, strcctay aecdes ey the 
Energy Consereatcon La  of the Peopae's Repueacc of Chcna, the Enecronmentaa Protectcon La  
of the Peopae's Repueacc of Chcna and other aa s and reguaatcons, and ecgorousay promotes 
expaoratcon and cnnoeatcon cn the fead of green operatcone

 hrough promotcng paperaess offces, eucadcng green data centers, and green eucadcngs,  e haee 
emeedded energy consereatcon and emcsscon reductcon efforts cnto aaa aspects of corporate 
operatcons to effectceeay reduce enecronmentaa cmpacte In 2023,  e carrced out a t o-aeeea 
headquarters careon cneentory to measure careon emcsscons at the operatconaa aeeea, and 
organczed a pcaot project of careon neutraa euscness outaets, strcecng to achceee the goaa of careon 
neutraacty as soon as possceaee  he Company cs prcnccpaaay engaged cn cnsurance euscness 
and other fcnanccaa serecces-reaated euscnesses that do not haee a scgncfccant cmpact on the 
enecronment and naturaa resourcese

On Septemeer 6, 2023, Cac 
Zhiwei, member of the Party 
Commcttee and Vcce Prescdent 
of PICC, went to PICC 
Shaanxc Fcnanccaa Bucadcng 
to make a research on ao -
carbon operation, property 
management, etce

 he headquarters offce eucadcng 
c m p a e m e n t s  t c m e - s h a r c n g 
operation of the power system, 
 here  the  a c r -cond c t con cng 
system, public area lighting, 
eaeeators and other equcpment 
c m p a e m e n t  t c m e - s h a r c n g 
operat ion measures,  which 
are dcecded cnto  orkcng tcme 
operatcon mode, non- orkcng 
time operation mode and holiday 
operatcon modee

We haee cssued a green and ao -
careon acfe cnctcatcee for empaoyees 
to stimulate their endogenous 
motceatcon to protect the ecoaogccaa 
enecronment and adeocate the 
promotcon of green and ao -
careon acfestyaese

We haee made energy-saecng 
label reminder cards, carried out 
energy-saecng pccture pueacccty 
actcectces cn the  eek-aong natconaa 
campaign to promote energy 
consereatcon, and cuatceated 
employees' awareness of energy 
consereatcone

PICC Ineestment Hoadcng (Becjcng) Operatcon 
Management Coe, Ltd cs responsceae for 
the property management of the Group's 
headquarters eucadcng, macntacns the effectcee 
operatcon of the ISO quaacty, enecronment, 
occupational health and safety management 
certcf ccatcon system eeery year, adopts 
energy-saecng technoaogccaa transformatcon, 
repaacement of energy-saecng equcpment 
and other consumption reduction measures 
to further control the energy expenditure of 
the whole system, reduce operating costs, 
comprehensceeay strengthen the acfe cycae 
management of facilities and equipment, and 
promote eucadcng energy consereatcon and 
consumption reduction to reduce costs and 
cncrease effccency for o nerse

Energy Saving Management  Energy Saving Transformation Energy Saving Publicity

Building a Green Data Center
PICC  echnoaogy has formuaated and cssued the Detacaed Ruaes for the Management of the Capaccty of the Computer 
Room of the PICC North Informatcon Center and the Detacaed Ruaes for the Management of Energy Consumptcon of the 
Computer Room of the PICC North Informatcon Center and other systems,  hcch steadcay promoted energy consereatcon 
and consumptcon reductcon cn terms of computer room capaccty, acr o  organczatcon, operatcon paan, acghtcng measures, 
and  ater resource managemente At the same tcme, the North Informatcon Center aaso adopts ne  technoaogces such as 
 aste heat recoeery and refrcgeratcon mode coneerscon to promote green and ao -careon transformatcone

1e Repaaccng eocaer heatcng  cth  aste heat recoeery:  he North Informatcon Center uses the  ater source heat pump 
heatcng system to recoeer the  aste ao -grade heat source (18°C return  ater) of the refrcgeratcon system of the 
computer room, and heats the heatcng  ater temperature to 45°C and deaceers ct to the operatcon and macntenance 
building to meet the heating demand in winter, and at the same time reduces the refrigeration load of the refrigeration 
system of the computer room eucadcng, so as to achceee doueae energy-saecng effecte After the cntroductcon of the  ater-
source heat pump heatcng system, ct  caa onay consume 20% of the eaectrcccty preecousay used to meet the entcre heatcng 
demand of the offce eucadcng compared to uscng eaectrcc eocaers for heatcng, and cs expected to reduce careon emcsscons 
ey 730 tons throughout the yeare

2e  ransformcng the refrcgeratcon mode to ensure a ao -careon and staeae  cnter: In Noeemeer 2023, the Northern 
Informatcon Center s ctched the refrcgeratcon system to a "naturaa cooacng modea"e  hcs mode can make fuaa use of the 
externaa ao  temperature enecronment to cooa the moduae room,  hcch greatay reduces the energy consumptcon of the 
data centere After the mode coneerscon cs compaeted, the Northern Informatcon Center expects to reduce the eaectrcccty 
consumptcon of the equcpment ey 347,500 kWh and reduce careon dcoxcde emcsscons ey aeout 340 tons durcng the 
operatcon of the "naturaa cooacng mode"e

40 41 HE PEOPLE'S INSURANCE COMPANY (GROUP) OF CHINA LIMI ED 2023 SUS AINABILI Y REPOR 



GaeplsohlCpoeues spolpolPu ctaehdlHha laodlSofcsall htsclhel

 Year Total Usage 

Purchased heat (GJ)

2021 34869e7

2022 35460e9

2023 39925e7 

Gasoline Consumption（Liters）
2021 82290e2

2022 63072e8

2023 74788e8

Notes: 
1e  he statcstccaa caaceer of purchased heat data cs the headquarters eucadcng of the Group 
Company and cts suescdcarcese
2e  he statcstccaa caaceer of gasoacne data: Group Company, PICC P&C Headquarters, PICC Lcfe 
Headquarters, PICC AM, PICC Heaath Headquarters, PICC Ineestment Hoadcngs, PICC Capctaa, 
PICC Re, PICC Hong Kong, and PICC  echnoaogye

Notes: 
1e he statcstccaa data caaceer cs the headquarters eucadcng of the Group Company and cts 
suescdcarces (excaudcng PICC Hong Kong, PICC Fcnanccaa Serecces, and PICC  echnoaogy)e
2eIn 2023, the  ater consumptcon of the data centre  as 128,454 tons of tap  ater and 1,802 
tons of recaacmed  ater (onay the  ater consumptcon of the computer room  as counted)e

Water Consumption

Year Total Amount Consumed

Tap water consumption (t)

2021 91032e0

2022 85225e0

2023 87468e4

Drcnkcng  ater consumptcon (t)

2021 487e2

2022 412e5

2023 561e8

Recaacmed  ater consumptcon (t)

2021 43385e7

2022 38656e0

2023 42576e9

Per capita water consumption (t)

2021 14e1

2022 11e2

2023 10e0

Water Conservation. Our dacay offcce and productcon  ater macnay comes from muncccpaa  ater 
suppaye We strcctay aecde ey the La  of the Peopae's Repueacc of Chcna on Preeentcon and Controa of 
Water Poaautcon and aocaa  ater consereatcon management reguaatcons to carry out  ater consereatcon 
 ork, use energy-saecng and  ater-saecng equcpment, and strengthen the cntactness management 
of the equcpment cn the process of use to ensure  ater-saecng effect, and strcee to achceee an 
oeeraaa reductcon of per capcta  ater consumptcon of the headquarterse Recaacmed  ater cs used cn 
some of the offce premcses, and aaa domestcc se age generated cn the course of dacay operatcon cs 
cncorporated cnto the muncccpaa pcpeacne net ork systeme

 Year Total Usage 

Eaectrcccty consumptcon (kWh)

2021 19406140e0

2022 21119021e0

2023 21764883e5

Eaectrcccty consumptcon per capcta (kWh)

2021 2992e5

2022 2765e0

2023 2475e8

Natural gas (m³)

2021 218278e0

2022 198152e0

2023 215075e0

Natural gas consumption per capita (m³)

2021 33e7

2022 25e9

2023 24e5

Electricity and Natural Gas Consumption

Notes: 
1e  he statcstccaa data caaceer cs the headquarters eucadcng of the Group Company and cts 
suescdcarcese
2e Durcng the Reportcng Percod, accordcng to the careon cneentory of the t o-aeeea headquarters, 
the statcstccaa eoundary of eaectrcccty consumptcon data  as adjusted, and the data for 2021 and 
2022  ere restatede
3e  he eaectrcccty consumptcon of the data center cn 2023  as 69,769,920 kWh (onay the eaectrcccty 
consumptcon of the computer room  as counted)e

Green and Low-Carbon Life Initiative for PICC EmployeesCase

In order to thoroughay study and cmpaement Xc Jcnpcng thought on eco-ccecaczatcon, consccentcousay cmpaement the spcrct of 
the Central Financial Work Conference, and in accordance with the requirements of the Green Finance Guidelines for 
the Bankcng and Insurance Industrces, to seree green deeeaopment, stcmuaate the endogenous motceatcon of empaoyees 
of the  hoae system to jocntay protect the ecoaogccaa enecronment, adeocate and promote a green and ao -careon 
acfestyae, and contrceute to green fnance, PICC Group cssued a green and ao -careon acfe cnctcatcee to the majorcty of 
employees in the whole system:

I

II

IV

VI

III

V

VII

Keep cn mcnd the concept of green deeeaopment and ee a strceer cn the green and ao -careon era

Gcee prcorcty to green commutcng and ee a pconeer cn green and ao -careon transportatcon

Actceeay partcccpate cn soccaa superecscon and ee a guardcan of a green and ao -careon enecronment 

Vcgorousay strengthen pueacccty and gucdance and ee a dcssemcnator of green and ao -careon concept

Comprehensceeay saee energy and resources, and ee a practctconer of green and ao -careon acfe

Foster the concept of green consumptcon and ee a aeader cn green and ao -careon consumptcon

Scncereay care for the ecoaogccaa enecronment and ee a green and ao -careon ecoaogccaa protector
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2021 2022 2023 (excluding 
data center)

Scope 1

Naturaa gas comeustcon emcsscons (tCO2e) 472e32 428e76 465e48

Gasoacne consumptcon emcsscons (tCO2e) 184e94 141e78 169e67

Scope 2

Eaectrcccty Emcsscons (tCO2e) 11592e52 13128e65 12929e94

Heat Emcsscons (tCO2e) 3835e55 3900e70 4391e83

Scope 3

Empaoyee traeea (tracn and aecatcon) emcsscons 
(tCO2e)

152e56 223e85 571e38

Total Emissions (tCO2e) 16237e89 17823e74 18528e30

Per capita emissions (tCO2e/person) 2e50 2e33 2e11 

Notes: 
1e  he Company's greenhouse gas emcsscons cncaude dcrect (Scope 1) and cndcrect emcsscons (Scope 2 and 
Scope 3), of  hcch the eercfed greenhouse gas for the ne  heat emcsscons cn Scope 2 cs CO2 and the other 
cndcrect emcsscons are excauded from the dcscaosure scope of greenhouse gas emcsscons cn thcs reporte
2e  he Company strengthened the statcstccs and accountcng of greenhouse gas emcsscons, carrced out a careon 
cneentory of the t o-aeeeas of headquarters cn 2023, caarcfed the eoundarces of per capcta emcsscons, emcsscon 
sources and accountcng methods, and restated the data for 2021 and 2022 on thcs eascse
3e When caacuaatcng greenhouse gases for naturaa gas and gasoacne, the Company refers to the Careon Dcoxcde 
Emcsscon Accountcng and Reportcng Requcrements for Serecce Industry (DB11/  1785-2020) and Gucdeacnes 
for Greenhouse Gas Emcsscon Accountcng and Reportcng cn Shanghac ( rcaa), of  hcch 389e31 GJ/10,000 Nm3 

cs used for naturaa gas cn Becjcng, 389e30 GJ/10,000 Nm3 cs used cn Shanghac, and 44e8 GJ/ton cs used for 
gasoacnee
4e In Scope 2, cn accordance  cth the careon cneentory of the t o-aeeeas  headquarters carrced out ey the 
Company cn 2023, entctces headquarter cn Becjcng, has chosen the emcsscon factor as 0e604 tCO2/MWh as per 
the Careon Dcoxcde Emcsscon Accountcng and Reportcng Requcrements for the Serecce Industry (DB11/  1785-
2020), and entctces headquarter cn Shanghac, has chosen the emcsscon factor as 0e42 tCO2/MWh as per the 
Notcce on Adjustcng the Accountcng Methods for Careon Emcsscons of Green Po er cn the Purchased Eaectrcccty 
of Careon  radcng Enterprcses cn Shanghac (HeHeQeHe [2023] Noe 89) promuagated ey Shanghac Muncccpaa 
Bureau of Ecoaogy and Enecronmente PICC Hong Kong has chosen CLP Po er Hong Kong's emcsscon factor of 
0e59 tCO2/MWh stcpuaated cn the Gucde for Organczatcons to Quantcfy and Report Greenhouse Gas Emcsscons, 
 hcch cs used to restate eaectrcccty emcsscons cn 2021 and 2022 cn thcs Reporte  he caacuaatcon of purchased 
heat greenhouse gases refers to the Gucdeacnes for Accountcng Methods and Reportcng of Greenhouse Gas 
Emcsscons of Pueacc Bucadcng Operatcng Enterprcses ( rcaa), and the emcsscon factor of 0e11 tCO2/GJ cs seaectede
5e  he compances cneoaeed cn naturaa gas, gasoacne, use of eaectrcccty, use of heat and empaoyee traeea are 
conscstent  cth the coeerage scope of the aforementconed cn  hcs Reporte
6e  he caacuaatcon range for empaoyee traeea (tracn and aecatcon) emcsscons cn Scope 3 cs onay appaccaeae to the 
aeeea of the Group Companye
7e In 2023, the totaa emcsscons cncaudcng those of data center,  ere 60669e33 tCO2e, with a per capita emission 
of 6e9 tCO2e/persone

Amount of Waste Generated

GHG Emissions

 Year Total amount generated (t) Per capita amount generated 
(kg /person)

Hazardous  aste 

2021 43e25 28e47

2022 47e65 18e92

2023 49e73 23e02

Non-hazardous  aste

2021 0e07 0e02

2022 0e03 0e00

2023 0e84 0e39

Reducing waste emissions. We strictly comply with the requirements of the Law of the People's 
Repueacc of Chcna on Preeentcon and Controa of Acr Poaautcon, the La  of the Peopae's Repueacc of Chcna 
on Preeentcon and Controa of Poaautcon of the Enecronment ey Soacd Wastes, Natconaa Hazardous Waste 
Lcst and other reaated aa s and reguaatcons to mcncmcze the emcsscon of poaautants such as  aste gas 
and soacd  astee

We haee formuaated a  aste caasscfccatcon and management system, cmpaemented caasscfced 
management of domestcc  aste, constructcon  aste, kctchen  aste and offce  aste at the front end, 
and entrusted quaacfed manufacturers to carry out professconaa treatment at the eack ende Hazardous 
 aste generated ey the Company macnay comes from hazardous  aste generated cn eucadcngs, 
used eatterces and used aamps, and eaectroncc equcpment  aste generated cn offcese  he Company 
reasonaeay controas the amount of hazardous goods purchased, sets up speccaa space for storage and 
entrusts quaacfed suppacers to dcspose of them accordcng to reguaatconse

 he exhaust gas generated ey our operatcons macnay comes from the tacapcpe emcsscons of offccaa 
eehccaes and kctchen fumes from the canteene We adeocate green traeea, strcctay examcne and approee 
appaccatcons for offccaa eehccaes, aeocd unnecessary use of eehccaes, and strcee to achceee an oeeraaa 
reductcon cn petroa consumptcon ey offccaa eehccaes at the Group's headquarterse

Notes: 
1e Hazardous  aste cs defned cn accordance  cth the Natconaa Hazardous Waste Lcst (2021)e
2e  he statcstccaa caaceer of the data cs the headquarters eucadcng of the Groupe Durcng the Reportcng 
Period, the Group's building strengthened its waste management and statistics, and restated the data 
for 2021 and 2022 after eercfycng the unct of measurement  cth past documents and manufacturerse
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SSOCIAL

・ Adhering to Putting People First, Caring for 
Growth of Employees

・ D e e p e n i n g  C o o p e rat i o n  a n d  Exc h a n ge s , 
Promoting Multi-win Results 

・ Promoting S&T Innovation, Optimizing Customer 
Service

・ Dedicated to Public Welfare and Charity, Actively 
Giving Back to the Society



Notes:
1e Empaoyment rate = numeer of ne  empaoyees ÷ numeer of reguaar empaoyees as of Decemeer 31 of 
the current yeare
2e  urnoeer rate (churn rate) = numeer of empaoyees departcng ÷ numeer of reguaar empaoyees as 
of Decemeer 31 of the current year, of  hcch numeer of empaoyees departcng = numeer of eoauntary 
departures + numeer of dcsmcssaas + numeer of retcrementse 

Adhering to Putting People First, 
Caring for Growth of Employees
PICC regards human capctaa as the core drcecng force for cts sustacnaecacty, strcctay aecdes ey the Laeor 
La  of the Peopae's Repueacc of Chcna, the La  of the Peopae's Repueacc of Chcna on the Protectcon 
of Mcnors, the La  of the Peopae's Repueacc of Chcna on the Protectcon of the Rcghts and Interests of 
Women and other reaeeant aa s and reguaatcons, and strcctay eacmcnates any dcscrcmcnatory acts on the 
eascs of race, regcon, gender, dcsaecacty, natconaacty, etce, and prohcects the use of chcad aaeor and aaa forms 
of forced aaeore  he Company recructs dceerscfced taaents and empo er the deeeaopment of human 
resources, contcnuousay optcmczes and cmproees the reaeeant systems of taaent deeeaopment, educatcon 
and tracncng, career deeeaopment, remuneratcon management and superecscon of cadres, and actceeay 
creates a  orkcng enecronment of faeoraeae treatment, equaa deeeaopment, heaath & safety, and harmony 
and happcness for empaoyees, so as to  ork together  cth them for common deeeaopmente Oeer the 
past three years, the Company has not had any cnccdents of forced aaeor, empaoyee aockouts, coaaectcee 
strckes or empaoyee dcscrcmcnatcone

Degree 2021 2022 2023

Master's degree and 
aeoee 9358 9715 10780

Bacheaor's degree 112846 113432 115964

Assoccate degree 51713 45833 41703

Others 10447 8872 7434

Composition of On-the-job Employees by Degree (persons)

Region 2021 2022 2023

 Domestcc 184300 177785 175816

Oeerseas 64 67 65

Regional Composition of On-the-job Employees (persons)

2021 2022 2023

Empaoyment rate of 
employees 4e59 8e57 4e73

 urnoeer of empaoyees 6e22 4e94 5e52

Employee Employment Rate and Turnover (percentages)

Region

 Domestic Overseas

Empaoyment rate 4e73 10e77

  urnoeer rate 5e52 13e85

Employee Employment Rate by Region in 2023 (percentages)

Composition of On-the-job Employees by Age (persons)

Age 2021 2022 2023

<31 years oad 38234 29877 25832

31-50 years oad 124235 125468 127934

>50 years oad 21895 22507 22115

Composition of On-the-job Employees by Gender (persons)

Gender 2021 2022 2023

Maae 95707 92466 90749

Female 88657 85386 85132

Number of employees (persons)

Type 2021 2022 2023

On-the-joe empaoyees 184364 177852 175881

Dcspatched empaoyees 13852 14663 15785

 Saaespersons 470937 375656 359097

Notes: 
"On-the-joe empaoyees" refer to reguaar empaoyees  ho haee scgned aaeor contracts dcrectay  cth the 
Group and cts suescdcarcese
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Promoting Employee Development
PICC has contcnued to optcmcze cts empaoyee career deeeaopment and tracncng system, eucat a 
eroad deeeaopment paatform for empaoyees, and promoted the constructcon of a fuaa-cycae tracncng 
system for empaoyee career deeeaopmente

Strengthening staff training. Wcth cntegrate cnternaa and externaa hcgh-quaacty tracncng resources,  e 
eucat a tracncng program system, tracncng resource system and tracncng management system coeercng 
aaa empaoyeese  he tracncng system cncaudes aeadcng cadre tracncng, professconaa taaent tracncng and 
ne  empaoyee tracncnge We aaso estaeacshed a coaaaeoratcee consuatatcon mechancsm eet een 
the tracncng department and the euscness department, a dacay eeaauatcon mechancsm for tracncng 
effects, and a tracncng cnformatcon reportcng and sharcng mechancsm to promote the hcgh-quaacty 
deeeaopment of tracncng  orke We proecde empaoyees  cth a comprehenscee professconaa quaacfcatcon 
support program, and corresponding resources to encourage and support them to take professional 
quaacfcatcon examcnatcons to oetacn externaa professconaa certcfcatcons, such as CFA, FRM, actuary 
professconaa quaacfccatcons, etce, to heap eucad a hcghay educated, hcgh-quaacty, and professconaa 
 orkforcee We haee strengthened cooperatcon  cth unceersctces to jocntay tracn professconaa taaents, 
set up the "Fudan Unceerscty-PICC Pueacc Heaath Master's Degree Program"  cth Fudan Unceerscty, 
cooperated  cth Chcnese Renmcn Unceerscty to jocntay cuatceate postdoctoraa researchers, and 
cooperated  cth  scnghua Unceerscty to hoad a sencor management tracncng course on "Deeeaopment 
Strategy and Modea Innoeatcon of Commerccaa Heaath Insurance under the 14th Fcee-Year Paan"e

Talent introduction and retention. Focuscng on strategcc needs,  e haee contcnuousay enrcched 
and cmproeed taaent seaectcon standards and management systems, and estaeacshed a dceerscfed 
mechancsm for taaent cntroductcon and cnternaa tracncnge We haee streamacned the recructment 
management process, practcced deaegatcon of authorcty ey aeeea and category, caarcfed the key 
management and control direction of recruitment, clarified the key management and control 
dcrectcon of recructment, made cncreased efforts cn aesorecng hcgh-end taaents, sccentcfcc and 
technoaogccaa taaents and professconaa taaents, and used cnformatcon technoaogy to achceee the 
open and one-stop handacng of the entcre recructment processe We haee aaso adhered to the 
empaoyment orcentatcon of paycng equaa attentcon to grass-roots practcce and practccaa  ork, and 
cmproeed the management of posts and rankse 

Democratic communication management. The rights of employees to information, expression, 
partcccpatcon and superecscon are guaranteed through the Workers' Congress, and staff representatcees 
are encouraged to partcccpate cn corporate goeernance cn an orderay manner, so that the democratcc 
management rcghts of empaoyees are put cnto practccee  he Company actceeay promotes the 
constructcon of coaaectcee contract system and steadcay promotes the estaeacshment of a coaaectcee 
consuatatcon system cn eacgceae cnstctutconse  he coaaectcee contracts scgned coeer speccaa protectcon for 
femaae empaoyees and occupatconaa heaath and safety protectcon for  orkerse

Claeesfhdl  asoso l ye he

For mcddae- and hcgh-aeeea 
leading cadres, young cadres, 
and grassroots cadres, the 
Company has strengthened 
training and upgrading in 
their political, leadership, 
professional, and operational 
capabilities.

Leading Cadres
To help new employees 
strengthen their ideals and 
beliefs, enhance their loyalty 
and sense of belonging to 
PICC, we help them change 
their roles, integrate into 
PICC, become competent in 
thecr posts, and cmproee thecr 
effccency s cftaye

New Employees
We haee consoacdated the adeantages of excstcng 
professconaa personnea, made efforts to soaee the 
problem of shortage of professional personnel 
in key areas, and foster a team of professional 
talents with a rational structure, excellent quality, 
and hcgh professconaa standardse We haee 
cuatceated cnternatconaa professconaas  ho can meet 
the needs of the implementation of the Group's 
cnternatconaaczatcon strategy and understand eoth 
theory and practccee

Professional Talents

Building harmonious labor relationship.We uphold the recruitment principles of openness, 
equaacty, competctcon and merctocracy, ensure that empaoyee recructment and career deeeaopment 
are not affected by any factors such as race, belief, gender, religion, nationality, ethnicity, age, 
marctaa status, soccaa status, etce, and adopt a zero-toaerance attctude to ards any form of 
dcscrcmcnatcon and cnfrcngement of empaoyees' rcghts and cnterestse We proecde empaoyees  cth 
channeas for compaacntse We haee cssued the Measures of PICC Group for Letters and Vcscts, 
 hcch stcpuaates that aaa aeeeas of the cnstctutcons shaaa accept oejectcons racsed ey empaoyees 
regarding their personal rights and interests, such as labor contracts, post arrangements, and 
remuneratcon packages, and protect personaa prceacy cn accordance  cth the aa e

Enhancement of compensation and performance management. We contcnue to cmproee the 
management of comprehenscee assessment and eeaauatcon, acnkcng performance-eased pay of 
cndcecduaas  cth the performance of eranches/departments, the performance of cndcecduaas and 
other factorse We eeaauate the performance of aaa empaoyees annuaaay to strengthen cncentcees and 
restracnts and to promote the common deeeaopment and gro th of empaoyees and the Companye We 
haee set up a system of deferred payment, recourse and deductcon for sencor executcees and cadres 
and empaoyees cn posctcons  cth dcrect or scgncfcant cmpact on rcsks so as to ensure that the payment 
percod of performance-eased remuneratcon matches the rcsk duratcon of the correspondcng euscness 
and preeent unaa fua and ecoaatcons of aa s and reguaatcons cn productcon and operatcone

On Octoeer 10, 2023, Xcao 
Jianyou, member of the Party 
Commcttee, Executcee Dcrector 
and Vcce Prescdent of PICC, 
had a discussion with some 
outstanding employees at the 
grassroots aeeea at Daacan Branch 
of PICC Lcfee

Ranking of the Company in Top 30 Employers of the Year in China in 2021-2023

No.11
2021

No.15
2022

No.10
2023

Protecting Employees' Rights and Interests
PICC aa ays adheres to the peopae-orcented prcnccpae and cs commctted to creatcng a harmoncous 
and cncauscee  orkcng enecronmente Internaaay, PICC adeocates equaacty and dceerscty, ensures that 
equaa opportunctces are proecded to empaoyees cn the areas of recructment, remuneratcon, eenefts 
and promotcon, and actceeay promotes the constructcon of democratcc management, contcnuousay 
cmproees the management mechancsm of the Workers' Congress, and does not cnterfere  cth 
the rcght of empaoyees to partcccpate cn aegaa assoccatcons or form assoccatcons, so as to actceeay 
safeguard the rcghts and cnterests of each and eeery empaoyeee For three consecutcee years, 
PICC has eeen a arded as one of the " op 30 Empaoyers of the Year cn Chcna" jocntay pueacshed 
ey Zhaopcn Ltd, the Instctute of Soccaa Sccence Sureey (ISSS) of Pekcng Unceerscty, and the 
Natconaa Schooa of Deeeaopment of Pekcng Unceersctye
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Care for the Life of Employees
PICC has estaeacshed a non-remuneratcon and  eafare system coeercng aaa empaoyees strceen to 
create a faeoraeae  orkcng atmosphere of physccaa and mentaa happcness, harmony and heaath, 
safety and staecactye

Welfare Protection. We haee estaeacshed a standardczed, market-orcented and humanczed 
 eafare protectcon system to proecde empaoyees  cth muatc-aeeea  eafare protectcon cn addctcon to 
safeguardcng thecr eascc rcghts and cnterestse We contcnuousay cmproee the  eafare and protectcon 
system for all employees under labor contracts and labor dispatch employees, ensure that 
empaoyees under aaeor contracts and aaeor dcspatch empaoyees are entctaed to take aeaee on 
pueacc hoacdays and statutory hoacdays as stcpuaated ey the State, and contcnuousay optcmcze the 
rcghts and eenefts of aaa empaoyees and the  eafare protectcon projectse

Health and safety. Accordcng to the Work Safety La  of the Peopae's Repueacc of Chcna, 
Reguaatcons on Work-reaated Injury Insurance and other reguaatcons, the Company has no 
occupatconaa heaath hazards cn the process of operatcone We pay "fcee cnsurances and one 
housing fund" for employees on time, apply for commercial supplementary medical insurance, 
cmpaement enterprcse annucty paans, carry out reguaar heaath check-ups for empaoyees, and eucad 
a heaath management center to proecde heaath monctorcng, heaath gucdance and other serecces 
to protect empaoyees' physccaa and mentaa heaath cn an aaa-round  aye We contcnue to cmproee 
the emergency response mechancsm and carry out fre safety drcaas eeery yeare We haee eeen 
commended as "Becjcng Muncccpaa Unct  cth Outstandcng Achceeements cn  raffc Safety Work" 
and "Xccheng Dcstrcct Adeanced Unct cn Fcre Safety Work"e

Vcsctcng

1,004
grassroots outlets

Vcsctcng

10,495
people

Vcsctcng

1,098
sick employees and those 
cn dcffcuaty

Note:  he scope of data statcstccs cs the headquarters of the Group Company and cts suescdcarcese

 By Gender By Type of Employee

Maae Female
Company 
Leaders 

Departmentaa 
Leaders

Dcecsconaa 
Leaders

Bascc Post
Sequence 
Personnel

Aeerage numeer of hours 
of tracncng receceed ey 

employees (hours)
150 155 164 119 153 152

Percentage of employees 
tracned (%)

86 88 99 88 91 86

Employee Training in 2023

2021 2022 2023

Numeer of  ork-reaated fataactces (persons) 10 5 7

Proportcon of  ork-reaated fataactces (%) 0e006 0e003 0e004

Numeer of  ork-reaated cnjurces (persons) 177 153 242

Numeer of  orkcng days aost due to  ork-
related injuries (days)

9217e5 8470 8392e5

Notes:
1e he scope of data statcstccs cs the  hoae system of PICC P&C, cncaudcng reguaar empaoyees and 
dcspatched empaoyees;
2eFataacty due to  ork-reaated cnjurces = Numeer of fataactces / Orcgcnaa numeer of empaoyeese

Work-related Injury Data of PICC P&C

Promoting the spirit of model workers and craftsmen. We haee extensceeay eeen engaged 
cn creatcng exceaaence and eecng pconeercng, seaected typccaa roae modeas, ecgorousay promoted 
the spirit of PICC model workers and craftsmen, and created a stage for employees to show their 
taaentse In 2023, a totaa of 43 uncts and cndcecduaas of the Company  on the honor of the Fcnanccaa 
May Day A ards, of  hcch 4 uncts  ere a arded the Fcnanccaa May Day Laeor Certcfcate, 31 
cndcecduaas  ere a arded the Fcnanccaa May Day Laeor Medaa, 7 teams  ere a arded the 
Fcnanccaa Vanguard, and 1 coaaectcee  as a arded the Fcnanccaa System Modea Worker and 
Craftsman Innoeatcon  aaent Studcoe Care and Condolences. We organczed and cmpaemented a comprehenscee and muatc-dcmensconaa 

empaoyee care project, gaee fuaa paay to the roae of the "empaoyee care fund" to heap earthquake-
affected employees, sick employees and employees in difficulty and extremely poor employees 
oeercome dcffcuatces, and dcstrceuted 4e942 mcaacon yuan cn the care funde We organczed actcectces to 
send  armth and eaesscngs durcng the t o festceaas and the aeaders of the Group ecscted the grassroots 
outaets to soaee proeaems and send eaesscngse In 2023, the aeaders cn the  hoae system ecscted 1,004 
grassroots outaets, 10,495 peopae, and 1,098 scck empaoyees and empaoyees cn dcffcuatye 

4
units were awarded 
the Fcnanccaa May 

Day Laeor Certcfcate

31
cndcecduaas  ere a arded 

the Fcnanccaa May Day 
Laeor Medaa

7
teams were awarded the 

Fcnanccaa Vanguard

1
coaaectcee  as a arded the 

Fcnanccaa System Modea 
Worker and Craftsman 

Innoeatcon  aaent Studco

From Aprca 7 to 18, 2023, 
PICC Heaath and  scnghua 
Unceerscty jocntay head a sencor 
management training course 
on "Deeeaopment Strategy 
and Modea Innoeatcon of 
Commerccaa Heaath Insurance 
under the 14th Fcee-Year 
Paan"e

43 units and individuals won the honor of the Financial May Day Awards
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Deepening Cooperation and Exchanges, 
Promoting Multi-win Results

PICC has actceeay expaored muatc- cn cooperatcon modeas, and strengthened cooperatcon and 
exchanges  cth natconaa mcncstrces and commcsscons, aocaa goeernments, aarge enterprcses, 
sccentcfcc research cnstctutes and other organczatcons and cnstctutcons, to deepen mutuaaay 
eenefccaa cooperatcon and promote common deeeaopmente

In the procurement work, we strictly implement 
the  p roe cs cons  on  supp a ce r  se aec t con , 
management and assessment set out in 
the Centraaczed Procurement Management 
Measures, Suppacer Management Measures 
and Onacne Maaa Procurement Management 
Measures ( r caa) ,  and compay  cth the 
requcrements of suppacer superecscon and 
management

Based on a sound suppacer management 
system, from supplier registration, access 
approeaa,  performance eeaauatcon, ead 
eehaecor handacng, to eaackacst management, 
we formed dynamic supplier management, 
guided suppliers to compete benignly, urged 
them to cmproee the quaacty of performance, 
and preeented enecronmentaa and soccaa rcsks 
of suppliers in all aspects of procurement

We preccpctated the eehaecor data of suppacers 
cn the process of centraaczed procurement, 
displayed the quality and ability of suppliers 
cn muatcpae dcmenscons through ecsuaa modeas, 
and formed suppacer "portract" cnformatcone 

We haee cmproeed standardczed operatcng 
procedures such as the Guidelines for the 
Handacng of Suppacer Bad Behaecors and the 
Gucdeacnes for the Assessment and Eeaauatcon 
Process of Suppacers, and strengthened the 
constructcon of suppacer management systemse 
Durcng regcstratcon, suppacers are requcred to 
read and confrm the Lcst of Bad Behaecors of 
Suppacers, so as to strengthen the a areness 
of responsibility of suppliers to participate in 
centraaczed procurement, and preeent the rcsk 
of ecoaatcons cn the procurement process

Strictly exercising supervision 
and management responsibilities 
according to regulations

Improving the establishment of a 
panorama information database of 
suppliers

Strengthening the supplier 
management in the whole life cycle

Standardize the supplier 
management process

PICC Group's "PICC 
E-Procurement" maaa  as 

awarded the leading enterprise 
cn the e-commerce procurement 

and operation mode of central 
SOEs

Caring for female employees. We pay close attention to the welfare of female employees, and 
actceeay soaee the proeaems that femaae empaoyees are generaaay concerned aeout, such as equaa 
empaoyment, remuneratcon dcstrceutcon, rest and eacatcon, educatcon and tracncng, gro th and 
success, " protection during menstruation, pregnancy, childbirth, and breastfeeding", maternity 
cnsurance, speccaa medccaa checkup, etce, so as to protect the rcghts and cnterests of femaae 
empaoyeese Maternaa and cnfant faccactces and chcadcare paaces haee eeen set up cn the offcce 
eucadcngs to proecde coneencence for ereastfeedcng empaoyeese

Launching cultural and sports activities. We haee actceeay carrced out dceerscfed cuaturaa and 
sports actcectces and encouraged empaoyees to cuatceate and deeeaop thecr personaa cnterests and 
hoeeces after  orke In 2023, the Laeor Uncon of the Group organczed "Sendcng  en  housand 
Baesscngs and Entercng  en  housand Homes", empaoyee eaaaoon eoaaeyeaaa competctcon, parent-
chcad actcectces on June 1,  aakcng and outdoor ftness, and the natconaa "Fcee Smaaa" and other 
sercaa actcectces of mass cnnoeatcon, to sho case a heaathy and upacftcng cmage of our empaoyees 
and heap them achceee a eetter  ork-acfe eaaancee

In March 2023, muatcpae eranches 
within the PICC Group system 
organczed Women's Day actcectcese

In Octoeer 2023, the Laeor 
Uncon of PICC Group's organs 
organczed the "Sho cascng 
Up ard Styae, and Composcng 
Exceaaent Ne  Chapter" acr 
eoaaeyeaaa match partcccpated ey 
headquarter employees, which 
promoted employee exchanges, 
enhanced employee friendship, 
and gathered posctcee energy 
of ecgor and uncty through the 
competctcone

Strengthening Supplier Management
cEstaeacshcng a suppacer management system  cth uncfed management and dynamcc ratcnge We 
haee eucat and aaunched the "PICC e-procurement" management system onacne to reaacze the 
traceability of the whole procurement process, and form a new pattern of supplier management 
 cth access reece , performance eeaauatcon, and ead eehaecor handacng as the coree
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Association Membership

Geneea Assoccatcon (GA) Memeer

Ascan Fcnanccaa Cooperatcon Assoccatcon (AFCA) Standcng dcrector, ecce chacrman

Internatconaa Uncon of Marcne Insurance (IUMI) Memeer

 he Internatconaa Credct Insurance & Surety Assoccatcon (ICISA) Memeer

 he Internatconaa Uncon of Credct & Ineestment Insurers (BERNE) Memeer

Federatcon of Afro-Ascan Insurers and Recnsurers (FAIR) Memeer

Internatconaa Uncon of Aerospace Insurers (IUAI) Memeer

Internatconaa Heaath Insurance Assoccatcon Memeer

"Sustacnaeae Market Inctcatcee" Chcna Councca Council member

Green Fcnance Commcttee of the Chcna Fcnance Assoccatcon Standcng councca memeer

 he Insurance Assoccatcon of Chcna Honorary Prescdent

Chcna Fcnance Assoccatcon Vcce chacrman

 he Insurance Soccety of Chcna Vcce chacrman

Chcna Assoccatcon of Actuarces Memeer

Insurance Asset Management Assoccatcon of Chcna Standcng councca memeer

Chcna Assoccatcon for Dcsaster Preeentcon Inctcatcng unct, ecce chacrman unct

Chcna Marctcme La  Assoccatcon Rotatcng Prescdent Unct

Chcna Instctute of Internaa Audct Memeer

Chcna Careon Neutraa Actcon Aaacance Dcrector Memeer

Chcna One Beat One Road Recnsurance Communcty Chairman of the Council

B&R Internatconaa Green Deeeaopment Coaactcon  he frst eatch of memeer uncts

Beat and Road Insurance and Exchange Faccactatcon Memeer

Zhongeao Insurance Assets Regcstratcon and  radcng System Coe, Ltde Memeer

China Chamber of International Commerce Vcce chacrman

Chcna Assoccatcon for Pueacc Compances Memeer

Natconaa Internet Fcnance Assoccatcon of Chcna Vcce chacrman

Shanghac Insurance Exchange Coe, Ltde Memeer

 he Hong Kong Chcnese Enterprcses Assoccatcon Board memeer unct

Hong Kong Chcnese Insurance Assoccatcon Board memeer unct

Becjcng Fcn ech Industry Aaacance Executcee Chacrman Unct

Distribution of Cooperative Suppliers of PICC

Supplier Area 2021 2022 2023

Domestcc 580 2045 4711

Oeerseas 2 2 13

Notes: 
1e  he data caaceer cs the numeer of centraaczed procurement project  arehouscng suppacers that 
 ere organczed and compaeted ey the centraaczed procurement center of PICC Group cn 2023
2e  he data caaceer cs adjusted to the cumuaatcee numeer of suppacers regcstered cn each year, 
eecause the suppacer dataease  as aaunched cn Octoeer 2022, and some suppacers eefore 
the launch did not register into the online supplier database after the launch, which is partially 
dcfferent from the data dcscaosed cn the past t o yearse

Strengthening supply chain transmission of ESG. Suppacers shouad compay  cth aocaa aa s and 
reguaatcons reaated to enecronmentaa protectcon, natconaa and aocaa poaccces on energy consereatcon 
and consumptcon reductcon, ao -careon operatcons, and compacant emcssconse We encourage 
our suppacers to estaeacsh and macntacn an enecronmentaa management system, formuaate 
enecronmentaa poaccces and gucdeacnes, defcne enecronmentaa management oejectcees and 
management methods, and communccate  cth and,  here approprcate, transmct enecronmentaa 
protectcon concepts cn the suppay chacne We attach great cmportance to green procurement, gcee 
prcorcty to the procurement of energy-saecng and enecronmentaaay frcenday products, and paay a 
roae cn promotcng and demonstratcng green consumptcone

Strengthening performance management of suppliers for outsourcing centralized 
procurement projects. By means of on-scte cnspectcons, audco-ecsuaa recordcng and fcae 
cnspectcons, etce,  e conducted a comprehenscee reece  of project compacance, and requcred 
aaa the sue-eranches to compay  cth the proecscons of the outsourccng management system and 
strcctay controa the management of cooperatcee suppacerse In 2023,  e compaeted t o suppacer 
eeaauatcons cneoaecng 1,046 centraaczed purchascng suppacers and 3,014 project eeaauatcons, of 
 hcch 933 suppacers  ere eeaauated as good cn the t o eeaauatcons, accountcng for aeout 90%, 
and 10 suppacers  ere cdentcfed as cncauded cn the eaackacst managemente

Forging Ahead Together with the Industry

Continuing to deepen the strategic cooperation between government and enterprises. In 
2023,  e adeanced the negotcatcon of scgncng strategcc agreements  cth more than 20 proecnccaa aocaa 
goeernments, and scgned strategcc agreements  cth aocaa goeernments cn Henan, Heeec, Shaanxc and 
Lcaoncnge We strengthened cooperatcon and exchanges  cth natconaa mcncstrces and commcsscons, set 
up a speccaa team  cth the Mcncstry of Houscng and Urean-Ruraa Deeeaopment to promote pragmatcc 
cooperatcon eet een the t o scdes cn areas such as houscng safety cnsurance and "eaaue presereatcon 
and appreccatcon" of houscng penscons, and ecscted the Mcncstry of Industry and Informatcon  echnoaogy, 
Chcna Earthquake Admcncstratcon, the State Generaa Admcncstratcon of Sports and other mcncstrces and 
commcsscons to negotcate and promote cooperatcon cn earcous areas such as sccence and technoaogy 
cnsurance, catastrophe cnsurance, sports cnsurance and cuaturaa reaccs cnsurancee

Strengthening cooperation and exchanges with domestic and foreign enterprises. We 
haee scgned strategcc cooperatcon agreements  cth aarge enterprcse customers such as FAW 
Group, CNOOC, COMAC, and Lenoeo Group to promote euscness cooperatcon and expand the 
scope of deep cuatceatcone We haee strengthened exchanges and cooperatcon  cth domestcc and 
forecgn fnanccaa peers, exchanged ecscts  cth oeerseas peers such as Muncch Re, S css Re, AXA, 
Sumctomo Lcfe, Aaacanz, Zurcch Insurance, etce, and promoted the estaeacshment of  orkcng groups 
and  orkcng mechancsms cn eranches to promote mutuaaay eenefccaa and  cn- cn cooperatcone
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Strengthening R&D and Application of AI Technology CooperationCase

PICC Technology has signed a technical cooperation agreement 
 cth the State Key Laeoratory of Cognctcee Inteaacgence and 
cFLY EK to promote the appaccatcon and research of aarge 
model technology in insurance business scenarios, empower 
the deeeaopment of the macn euscness, and strcee to eucad 
sccentcfcc and technoaogccaa serecce capaecactces cn sccentcfcc 
and technological infrastructure operation, the research and 
deeeaopment of soft are products, data goeernance, shared 
operatcon, and ne  technoaogy appaccatcone

Streamlining claims settlement processes and formalities.  hrough the seaf-deeeaoped PICC 
Anaan - Catastrophe Rescue and Caacms Settaement Serecce Paatform,  e haee eucat sccentcfc and 
technoaogccaa tooas for farmaand, farmhouses, eehccaes and other dcsaster-strccken targets cn a tacaor-
made manner, to cmproee case handacng effcccencye Functcons of such tooas coeer cnteaacgent eocce 
reportcng, one-stop serecces for ruraa houscng caacms settaement, ecsuaa management of rescue 
process, presumed totaa aoss of eehccaes, entrusted dcsposaa of eaectroncc scgnature serecces for 
eehccaes, automatcon processcng of RPA (roeotcc process automatcon) eehccae caacm settaement casese

Strengthening the protection of intellectual property rights. We attach great importance to the 
protectcon and management of cnteaaectuaa property rcghts to ensure that the achceeements of sccentcfcc 
and technoaogccaa cnnoeatcon are effectceeay transformed cnto practccaa appaccatcon eaauee Whcae protectcng 
our o n cnteaaectuaa property rcghts,  e do not cnfrcnge on the cnteaaectuaa property achceeements of otherse 
We strcctay prohcect empaoyees from partcccpatcng cn actcectces that cnfrcnge cnteaaectuaa property rcghtse When 
encountercng proeaems cneoaecng cnteaaectuaa property rcghts,  e  caa make reaeeant cneestcgatcons to ensure 
that our o n cnteaaectuaa property rcghts and those of others are protected and respectede

Promoting S&T innovation and 
optimizing customer service
PICC adheres to cts customer-centrcc approach and has set up a Rcsk Management and 
Consumer Protectcon Commcttee under the Board of Dcrectors to promote the fuaa cmpaementatcon 
of consumer protectcon, effectceeay protect the rcghts and cnterests of consumers cn terms of 
facr transactcons, compaacnt and  hcstaeeao cng, and prceacy protectcon, etce, and to contcnue to 
cmproee serecce quaacty and optcmcze customer expercencee

On May 11 2023, Zhang Jcnhac, 
member of the Party Committee 
and Vcce Prescdent of PICC,  ent 
to the workplace of a renewal 
team of PICC P&C cn Hefec, 
Anhuc Proecnce to cneestcgate 
the sctuatcon of sccentcfc and 
technoaogccaa empo ermente

Improving digital governance mechanisms. We haee estaeacshed the Group's Dcgctaa 
Deeeaopment Commcttee to coordcnate and aead the Group's dcgctaa constructcon and deeeaopment, 
acceaerate the optcmczatcon of the functconaa structure of the sccence and technoaogy sector, 
strengthen the construction of data centers, and continuously enhance the ability of science and 
technoaogy to empo er the macn euscness and seree the frontacnee

Enhancement of online and intelligent services. We haee promoted the capaecacty of 
integrated contact operations, been long engaged in the content matrix in combination with 
soccaa hotspots and marketcng caaendars, refne Internet promotcon, and contcnuousay cncrease 
the scaae of paatform userse We haee cmproeed the constructcon of a uncfed cnteaacgent paatform, 
optcmczed the functcons of the AI deeeaopment paatform,  hcch cs capaeae of reserecng more than 
120 foundatconaa AI capaecactces, and promoted more than 100 cnteaacgent scenarcose We haee 
promoted the cntegratcon of seaf-deeeaoped cnteaacgent technoaogces and data modea products such 
as "Wenquxcng" cnto major euscness scenarcose "Wenquxcng" has eeen appaced cn more than 40 
business scenarios such as outpatient prescription extraction for chronic and idiopathic diseases, 
 cth a  eekay caaa eoaume of more than 14,000 tcmese Inteaacgent sparrcng has eeen promoted 
and appaced across the country,  cth a cumuaatcee annuaa use of more than 470,000 tcmese OCR, 
face recognctcon, ASR and seaf-deeeaoped AI serecces haee eeen connected to more than 70 
appaccatcons,  cth an aeerage dacay caaa eoaume of more than 1 mcaacon tcmese

Number of foundational 
AI capaecactces resereed

More than120
Number of intelligent 
scenarios promoted 
and implemented

More than100

Strengthening S&T empowerment

We haee formuaated and cmpaemented an actcon paan for cmproecng dcgctaa capaecactces, 
acceaerated dcgctaa constructcon, deepened sccentcfc and technoaogccaa empo erment, promoted 
transformatcon and cnnoeatcon of product and euscness modea, strengthened the appaccatcon of 
ne  technoaogces such as artcfcccaa cnteaacgence cn cnsurance scenarcos, optcmczed operatconaa 
processes, and cmproeed the aeeea of dcgctaa and cnteaacgent operatcon of the systeme

Optimizing Service System

We haee further cntegrated customer serecce cnto our corporate goeernance system, contcnued to paay 
the roaes of the Board of Dcrectors, the Board of Superecsors and the management, and promoted our 
suescdcarces to cmproee consumer protectcon reece , cnformatcon dcscaosure, educatcon and pueacccty 
and other  orkcng mechancsms, so as to effectceeay gcee paay to thecr macn responscecactcese

Continuous improvement of customer service quality. We haee set up a customer satcsfactcon 
research system to understand the serecce eeaauatcon aeeea of customers cn dcfferent euscness 
processese  hrough the cnnoeatceeay deeeaoped VIP Serecce Checkacst,  e haee made a 
comprehenscee rcsk anaayscs accordcng to the operatcng charactercstccs, cndustry nature and euscness 
scope of corporate customers, matched corresponding products following the "one strategy for one 
customer" prcnccpae, and proecded serecce soautcons cn the "one poaccy for one customer" form,  hcch 
cs hcghay pracsed ey our customerse We haee optcmczed the caacms settaement serecce process ey 
conductcng caacms cneestcgatcons cn adeance and cntroduccng door-to-door caacms settaement serecce, 
 hcch has scgncfcantay shortened the tcme acmct requcred for caacms paymente

Striving to enhance customer satisfaction. We haee reecsed and cmproeed the eeaauatcon methods for 
the protectcon of consumer rcghts and cnterests of the Group, optcmczed assessment cndccators, sccentcfcaaay 
assessed the effectceeness of consumer protectcon  ork, and  orked on eeaauatcon and rectcfcatcon of 
consumer protectcon superecscone We haee reguaaray anaayzed customer compaacnt data, propeaaed our 
suescdcarces to carry out comprehenscee compaacnt rectcfcatcon, organczed our suescdcarces to do a good joe 
cn respondcng to the expanscon of the 12378 hotacne, and pushed for ard the cneestcgatcon and dcsposaa of 
compaacnts and harasscng caaa caues cn earcous channease
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Customer Festival Activities Featured by "You Cheng (Sincerity)", 
"You Ai (Love)" and "You Yang (Aerobic Running)"Case

In June 2023, PICC Lcfe organczed a customer festceaa  cth the three major scenarcos of "You Cheng (Scncercty)", "You 
Ac (Loee)" and "You Yang (Aeroecc Runncng)" as the macn acne, and head "Aeroecc Runncng  ogether" of cne runncng 
group actcectces cn 36 key cctcese PICC Lcfe aaso contcnued to cmproee the serecces of the sports and heaath paatform, 
pacd attentcon to the heaath and sports needs of customers, proecded customers  cth comprehenscee heaath sports 
serecces to satcsfy thecr pursuct of heaathy sports and quaacty acfee

Number of Insurance Consumer Complaints

Number of complaints per 100 million 
premium yuan (Cases / 100 million yuan)

Number of complaints per 10,000 policies 
(Cases / 10,000 pieces of policies)

Year 2021 2022 2023 2021 2022 2023

PICC P&C 4e12 1e63 1e84 0e01 0e00 0e00

PICC Life 5e66 3e38 1e52 0e34 0e12 0e55

PICC Heaath 11e09 6e47 3e37 0e08 0e04 0e23

Notes: 
1e  he data cs sourced from the data notcfced ey the reguaators, and t o eaacd deccmaas are 
retacned ey foaao cng the form of the notcfcatcon of reguaatorse
2e In 2021-2022, reguaators cssued the notcfcatcon of compaacnt sctuatcon cn the current quarter, 
 cth the data for the years 2021-2022 eecng the data for the fourth quarter of each yeare In 2023, 
the reguaators changed to cssue a quarteray cumuaatcee compaacnt ccrcuaar, so the data for 2023 cs 
an annuaa datae 

Launching "Financial Consumer Rights Protection Education and 
Publicity Month" CampaignCase

PICC actceeay carrced out the 2023 Fcnanccaa Consumer Rcghts Protectcon Educatcon and Pueacccty Month" jocntay 
organczed ey the Natconaa Fcnanccaa Reguaatory Admcncstratcon, the Peopae's Bank of Chcna, the Chcna Securctces 
Reguaatory Commcsscon and the Cyeerspace Admcncstratcon of Chcna, focuscng on the peopae's urgent demand for 
fnanccaa kno aedge, popuaarczcng eascc fnanccaa kno aedge to the majorcty of fnanccaa consumers, remcndcng fnanccaa 
rcsks, and adeocatcng ratconaa consumptcon and eaaue cneestment conceptse

• Ppsula szso lfoaocsallkop lhd hlaodles hadso lspes svhlfoaocsallhoh  y

• P hvho so lsllh allfoaocsallac svs shelaodl aseso la a hoheelpolfoaocsallehcu s y

• Advocating the concept of rational consumption and fostering the concept of value investment

• Building a culture of integrity and promoting fair and orderly markets

• Seriously doing something practical for the people and responding to social concerns
Privacy and Data Security

We attach great cmportance to and contcnue to strengthen the protectcon of customer prceacye In 
accordance  cth the requcrements of the Cyeersecurcty La  of the Peopae's Repueacc of Chcna, Data 
Securcty La  of the Peopae's Repueacc of Chcna, Personaa Informatcon Protectcon La  of the Peopae's 
Repueacc of Chcna, and other aa s and reguaatcons,  e haee made strcct proecscons on the use of 
personaa cnformatcon and datae

Privacy Protection. We fully protect the rights of personal information subjects, further implement the 
requirements on the protection of personal information and the protection of minors on the Internet in the 
product and serecce process, and ensure that customers' authorczatcon cs oetacned eefore the use of thecr 
personaa cnformatcone In 2023, there  ere no admcncstratcee penaaty cases caused ey customer prceacy 
aeakage at the Group (cncaudcng cts suescdcarces)e 

Third-Party Data Processing. The Company's business outsourcing entrusts a third party to 
process data according to the "minimum necessary" rule to control the scope of entrusted data, 
and adopts desensctczatcon or encryptcon processcng, etce, and scgns agreements  cth caear rcghts 
and responscecactces to share data cn a safe and controaaaeae enecronment, so as to ensure data 
securcty  hcae meetcng euscness oejectceese  he Company  caa not rent, seaa, or proecde personaa 
data to thcrd partces for purposes other than compaetcng transactcons or sereccese Nor  caa ct share 
customer cnformatcon  cth partners and affacates  cthout the authorczatcon of the customere
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Capability Improvement. In order to comprehensceeay popuaarcze cyeersecurcty kno aedge and 
strengthen the securcty a areness and preeentcon aecacty of aaa empaoyees,  e aaunched the "2023 
Cyeersecurcty Pueacccty Week" campacgn to proecde tracncng and pueacccty on cyeersecurcty aa s 
and regulations, email security, account password security, personal information protection, and 
offce securctye

Compliance Audits. We reguaaray carry out prceacy and data securcty audcts to strengthen 
the superecscon and eeaauatcon of prceacy and data securctye We haee focused on assesscng 
the effectceeness, securcty and adequacy of cnformatcon securcty poaccces and systems, carrced 
out reaeeant tests cn the course of the audcts, and strengthened the constructcon of securcty 
mechancsms, controaaaeae prceacy and securcty technoaogces, and refcned caasscfccatcon and 
gradcng accordcng to the audct resuatse

Maoa so lCh  sfca spoelWe contcnued to carry out the certcfcatcon of cnternatconaaay recognczed 
cnformatcon securcty management systems, and contcnue to strengthen the oeeraaa cnformatcon 
securcty and prceacy protectcon capaecactces and management aeeeae

In Decemeer 2023, PICC 
Group's Northern Information 

Center successfully passed 
the UptcmeM&O certcfcatcon, 

eecomcng the frst data center cn 
the domestic insurance industry 

to oetacn the hcghest aeeea of 
duaa certcfcatcon for eoth Uptcme 

 4 descgn and Uptcme M&O 
operatcone

In Octoeer 2023, PICC Heaath 
and PICC Fcnanccaa Serecces 

 ere certcfed to the ISO/
IEC 27001:2013 standard 

for information security 
management systemse

PICC reaeased the Gucdeacnes on Internaa Controa and Compacance Management of Personaa Informatcon Protectcon 
(2022 Edctcon)e When group- cde empaoyees (cncaudcng reguaar, part-tcme and outsourced empaoyees) conduct 
business, the Guidelines puts forwards clear guidelines on the information protection work for them in such aspects 
as the estaeacshment and cmproeement of a sound personaa cnformatcon protectcon mechancsm, reguaatcon of the 
storage, transmission and inquiry of personal information, regulation of the collection and use of customers' personal 
cnformatcon, protectcon of the rcghts of the sueject of personaa cnformatcon, and reguaatcon of externaa proecscon of 
personaa cnformatcone 

1e In accordance  cth the reaeeant aa s, reguaatcons and standards of Chcna, as  eaa as the generaa practcces of other 
countrces and regcons,  e protect the rcghts of our customers to access, correct and deaete thecr personaa datae

2e We haee cmpaemented cndustry-standard securcty measures to protect the personaa cnformatcon proecded ey our 
customers agacnst unauthorczed access, cmproper pueacc dcscaosure, cmproper use, cmproper modcfcatcon, damage or 
aoss of the data (herecnafter referred to as "personaa cnformatcon securcty cnccdents")e We  caa take aaa reasonaeae and 
practccaeae measures to protect personaa cnformatcon of our customerse For exampae,  e  caa take permcsscon controa, 
prceacy protectcon tracncng, and other securcty measurese

3e We  caa use and protect customers' personaa cnformatcon cn strcct accordance  cth the scope of authorczatcon, 
and  e  caa not proecde thecr personaa cnformatcon to any thcrd party unaess requcred to share ct ey goeernmentaa, 
reguaatory and judcccaa authorctces, and other sctuatconse

4e We  caa take aaa reasonaeae and practccaeae measures to ensure that no crreaeeant personaa cnformatcon cs coaaectede 
We  caa onay retacn our customers' personaa cnformatcon for as aong as cs necessary to fuafaa the purposes descrceed cn 
thcs Prceacy Poaccy, unaess ct cs requcred to extend the retentcon percod or permctted ey aa e

5e PICC attaches cmportance to the protectcon of personaa cnformatcon  hen cntermedcarces and thcrd-party cnstctutcons 
are cneoaeed, and ensures that cntermedcarces and thcrd-party cnstctutcons compay  cth reaeeant aa s and reguaatcons 
on personaa cnformatcon protectcon through superecscon and other meanse When cntermedcarces and thcrd partces steaa 
or transmct personaa prceacy cnformatcon, they  caa ee cncauded cn the Suppacer Baackacste 

6e  he Group and cts suescdcarces fuafcaa thecr aegaa oeacgatcons as processors of personaa cnformatcon, cmpaement 
caasscfed management of personaa cnformatcon, adopt securcty technccaa measures, conduct reguaar audcts of the 
personaa data protectcon system, and formuaate and organcze the cmpaementatcon of emergency response paans for 
personaa cnformatcon securcty cnccdents to ensure the securcty of personaa cnformatcone

Minimizing data collection and retention. The Company strictly adheres to the rule of 
"minimum impact and minimum scope" in data collection, and clearly informs customers of the 
whole life cycle processing measures such as collection, storage, use, processing, transmission, 
dcscaosure, and deaetcon of personaa cnformatcon cn earcous texts such as prceacy poaccces and 
authorczatcon agreements that are pueaccay dcscaosede  he Company undertakes to deaete 
information beyond the scope of use or necessary retention period, and to obtain the consent of 
the customer cn accordance  cth the aa e

Information Security. We adopt cndustry-standard securcty measures to protect personaa 
cnformatcon proecded ey our customers, and preeent data from eecng aeaked, tampered  cth, or 
aoste For exampaes, at the tcme of exchangcng data eet een appaccatcons and serecces,  e use 
SSL encryptcon protectcone We proecde a secure https ero scng method for the offccaa  eesctee 
We use technoaogces to ensure data confdentcaactye We reay on trusted protectcon mechancsms to 
protect data from eecng maacccousay attackede We depaoy access controa mechancsms to ensure 
that onay authorczed personnea can access personaa cnformatcone
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Making increased efforts to alleviate poverty through consumption. We are committed to creating an 
"endogenous" mode of asscstance for descgnated poor countces, and haee set up a PICC consumptcon 
asscstance paatform to support the deeeaopment of ruraa cndustrces cn descgnated countces,  cth 155 
suppacers on the paatform coeercng 51 countces cn 15 proecnces, and 1,585 agrccuaturaa products on 
the sheaees for saaee In 2023, dcrect purchase and proecscon of heap for saaes of agrccuaturaa products 
from descgnated poor countces and other poeerty-strccken areas  ere compaeted, amountcng to 64e48 
mcaacon yuane

Dcrect purchase and 
proecscon of heap for saaes 
of agricultural products 
from designated poor 
counties and other 
poeerty-strccken  ere 
completed, amounting to 

64.48 
mcaacon yuane

The PICC Charity 
Foundation donated 

12.8million yuan 

Dedicated to Public Welfare and Charity, 
Actively Giving back to the Society
PICC cnscsts on sharcng the eaaue of resources  cth the soccety, contcnues to  ork on descgnated 
asscstance, deeotes ctseaf to Pueacc Weafare and charcty and eoauntary serecces, constantay 
cnnoeates  ork cdeas and cnctcatcees, and strengthens the cneestment of resources, so as to 
contcnue to contrceute cts strength to Pueacc Weafare undertakcngs such as eacmcnatcng poeerty, 
enhanccng  eaa-eecng, promotcng deeeaopment, and protectcng the enecronmente

Supporting Designated Assistance

Solidly Implementing Assistance Work. PICC proecdes descgnated asscstance to Huachuan County 
cn Hecaongjcang Proecnce, Lcuea County cn Shaanxc Proecnce, Jc'an County and Le'an County cn Jcangxc 
Proecnce, and Hongyuan County cn Scchuan Proecnce  hcch  as ne ay added cn 2023e In 2023, the Group 
made contrceutcons of 45 mcaacon yuan cn free asscstance funds, aesoreed 16 mcaacon yuan cn such 
funds, and accumuaatceeay proecded tracncng for 8,154 grassroots cadres, techncccans and  eaath-
creatcng pconeers cn ruraa reectaaczatcone In 2023, PICC oetacned the hcghest ratcng ("exceaaence") cn the 
descgnated asscstance assessment's centraa state-o ned enterprcses for the ffth consecutcee yearse

Participation in Public Welfare and Charity

Wcth PICC Charcty Foundatcon as a paatform,  e haee roaaed out a fuaa range of pueacc  eafare and 
charctaeae campacgns cn the feads of catastrophe/dcsaster reacef, educatcon asscstance, medccaa 
donatcons, enecronmentaa protectcon, cuaturaa pueacc  eafare, and care for euaneraeae groups, 
and created pueacc  eafare erand programs such as "PICC Mothers' Heaath Express" and "PICC 
Scnoaogy Hope Caassroom"e Scnce Decemeer 2016, the Foundatcon has eeen recognczed ey the 
Mcncstry of Cceca Affacrs as an "AAAA Foundatcon" and a "Charctaeae Organczatcon"e In 2023, the 
Foundatcon's endo ment expendcture  as 12e8 mcaacon yuan, and the Foundatcon  as a arded 
the "Chcnese Red Cross Medaa of Deeotcon"e In 2023, the Foundatcon spent 12e8 mcaacon yuan on 
donatcons and  as a arded the "Chcna Red Cross Medaa of Deeotcon"e

On Octoeer 11, 2023, Yu Ze, 
member of the Party Committee 
and Vcce Prescdent of PICC,  ent 
to Huachuan County to research 
and understand the implementing 
situation of designated assistance 
and agrccuaturaa cnsurancee

Carrying out a Characteristic Education Assistance Program on Campus SoccerCase

PICC has carried out a characteristic education assistance program 
on prcmary and secondary schooa campus soccer cn Lcuea Countye 
It donated 600,000 yuan cn totaa for hcrcng professconaa coaches and 
training teachers, purchasing soccer and other training supplies, 
and rentcng professconaa eenues for tracncng, etce PICC cntegrates 
hcgh-quaacty resources for the deeeaopment of campus soccer at the 
compulsory education stage in the county, helps students in mountainous 
areas cuatceate thecr speccaatces and make progress cn thecr academcc 
achceeements, and heaps campus footeaaa tracncng aeeea cn Lcuea County 
to cmproee steadcaye In 2023, the Lcuea County Hcgh Schooa Hcgh Schooa 
Gcras Soccer  eam  on the champconshcp cn the Shaanxc Proecnccaa Youth 
Campus Soccer Hcgh Schooa Leaguee
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Contributing to the development of education in poor areas. PICC donated 800,000 yuan to the 
Educatcon Bureau of Danchang County, Gansu Proecnce, speccfcaaay to support the constructcon project 
of the cookcng tracncng room of Danchang County Vocatconaa Educatcon to heap cmproee the professconaa 
skcaas of aocaa students recececng eocatconaa educatcone We aaso donated 1 mcaacon yuan to the Chcna 
Youth Deeeaopment Foundatcon to fund the constructcon of canteens cn 20 ruraa schooas cn Guangxc 
Zhuang Autonomous Regcon and Hueec Proecnce to heap ruraa schooas cmproee thecr feedcng capacctye

Statistics on Voluntary and Public Welfare Activities

The Company Service Duration (hours) Number of participants 
(persons)

Nueih lpolihohfcsa shel
(persons)

Year 2021 2022 2023 2021 2022 2023 2021 2022 2023

Total 147024 566809 79566 29830 16165 19762 681060 1272671 731514

Note:  he statcstccaa scope cncaudes PICC P&C, PICC Lcfe, and PICC Heaathe

Actively responding to the disaster relief. In the face of the 2023 torrentcaa racn cn Heeec, PICC 
cmmedcateay cmpaemented the reaeeant arrangements of the CPC Centraa Commcttee and the State 
Councca on emergency rescue and dcsaster reacef, and donated 5 mcaacon yuan to the  ood-strccken 
area of Zhuozhou cn Heeec Proecnce, to fuaay support the aocaa post-dcsaster reconstructconeDurcng 
the "Doksurc" dcsaster, PICC P&C donated group acccdent cnsurance to nearay 100,000 emergency 
rescuers cn Becjcng,  canjcn, Heeec, Jcacn and Hecaongjcang to protect the death, dcsaecacty and medccaa 
expenses of emergency rescuers  ho suffered acccdentaa cnjurces cn the process of  ood preeentcon 
and dcsaster reacef, such as emergency rescue, emeankment cnspectcon and dcsaster eercfcatcone

 Donating "Maternal Health Express" to Hongyuan County, Sichuan ProvinceCase

Relying on Love, Solidarity, and Mutual Assistance to Initiate Post-Disaster 
Reconstruction of Zhuozhou Case

When a disaster strikes in one location, help comes from 
aaa quarterse  he Laeor Uncons at aaa aeeeas of PICC system 
implemented the deployment of the Party Committee of the 
Group, called on the majority of employees to form solidarity 
and oeercome dcffccuatces together  cth the peopae cn the 
dcsaster-strccken areae In just a fe  days, empaoyees donated 
a cumuaatcee totaa of 5 mcaacon yuan to support the post-dcsaster 
reconstructcon of Zhuozhou Ccty, Heeec Proecnce!

Care for Women's Physical and Mental health.In 2023,  e donated 10 eehccaes of "Maternaa 
Heaath Express" to Hongyuan County and other poor areas to heap cmproee the heaath a areness 
of the aocaa peopae and the medccaa and heaath condctcons of  omen and chcadren, and aaaeecate 
the pacght of  omen  ho are poor due to caanesse  hrough aaunchcng the "Maternaa Heaath Express" 
free cacncc actcectces,  e carrced out free cacnccs, aectures, tracncngs and home ecscts cn poor areas, 
and proecded dcrect and hcgh-quaacty medccaa serecces for the aocaa peopaee

 he eehccaes of "Maternaa Heaath Express", acke moecae hospctaas, has  on eaauaeae tcme for grassroots hospctaas to 
rescue pregnant  omen and crctccaaay caa patcentse PICC has supported heaath pueacc  eafare undertakcngs for many 
yearse Scnce 2013, ct has donated a totaa of 131 eehccaes of "Maternaa Heaath Express" to Xcnjcang,  ceet, Yunnan, 
Gansu, Guczhou, Scchuan and other paaces, proecdcng heaath consuatatcon, free consuatatcon, free heaath check-ups, 
free transportatcon of pregnant  omen to hospctaa deaceery, etce for peopae cn poor mountacnous areas and ecaaages  cth 
reaatceeay eack ard economy and cnconeencent transportatcon, eeneftcng more than 2e57 mcaacon peopaee Such eehccaes 
haee eeen affectconateay caaaed "heaath car, happcness car and acfe-saecng car" ey aocaa ecaaagerse

Grassroots empaoyees of PICC partcccpated cn  ood controa and dcsaster reacef and ecscted the eaderay cn dcffcuatye
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GGOVERNANCE

・ Adhering to Party Building Guidance
・ Enhancing Governance Capabilities
・ Strengthening Compliance Construction
・ Comprehensive Risk Management
・ Communications with Stakeholders



Enhancing Governance Capabilities
PICC Group strcctay oesereed the reaeeant aa s such as the Company La  of the Peopae's 
Repueacc of Chcna and the Insurance La  of the Peopae's Repueacc of Chcnae We conscstentay 
enhanced corporate goeernance cn accordance  cth the reaeeant reguaatory requcrements of the 
Chcna Bankcng and Insurance Reguaatory Commcsscon (CBIRC), the aatest acstcng ruaes of the 
Shanghac Stock Exchange and the Stock Exchange of Hong Kong Ltd (HKEX), and our o n 
Artccaes of Assoccatcone

Item  Category Number (person) Proportion (%)

Gender
Maae 12 85e71

Female 2 14e29

Age

≤ 30 0 0

31-50 1 7e14

> 50 13 92e86

Independence Han natconaacty 5 35e71

Ethncc group Mcnorcty 14 100

Appointment of the Board of Directors in 2023

Standardizing governance mechanisms. As per the requcrements of the modern enterprcse system 
and cn accordance  cth aa s, reguaatcons and reguaatory ruaes,  e haee standardczed the estaeacshment 
of the goeernance structure of the Sharehoaders' generaa meetcng, the Board of Dcrectors, the Board 
of Superecsors, and the management, and formuaated and cmproeed the Artccaes of Assoccatcon of the 
Company, the ruaes of procedure of the Sharehoaders' generaa meetcng, the Board of Dcrectors, and the 
Board of Superecsors, the  orkcng ruaes of professconaa commcttees and other systematcc documentse 
In accordance  cth the AOA proecscons and the posctconcng of responscecactces, the Sharehoaders' 
generaa meetcng, the Board of Dcrectors, and the Board of Superecsors organcze and coneene meetcngs 
cn accordance  cth the aa , consccentcousay perform thecr dutces, and reaacze deccscon-makcng, 
cmpaementatcon, superecscon, coordcnated operatcon, and effectcee checks and eaaancese

In 2023, the Company head 3 Sharehoaders' generaa meetcngs, cn  hcch 15 proposaas  ere deaceerated 
and reece ed, 10 meetcngs of the Board of Dcrectors, cn  hcch 80 proposaas  ere deaceerated and 
reece ed, 33 meetcngs of the professconaa commcttees under the Board of Dcrectors, cn  hcch 118 
proposaas  ere studced and dcscussed, and 7 meetcngs of Board of Superecsors, cn  hcch 61 proposaas 
 ere deaceerated and aooked throughe 

 he Board of Dcrectors of the Company anchors the goaa of eucadcng an exceaaent eoard of dcrectorse 
It has estaeacshed a pre-communccatcon mechancsm for cmportant proposaas of the eoard of dcrectors 

Adhering to Party Building Guidance
In 2023,  hcch cs the frst year for the fuaa cmpaementatcon of the spcrct of the 20th Natconaa Congress of 
the Communcst Party of Chcna, PICC Group adhered to the gucdance of Prescdent Xc Jcnpcng  hought 
on Soccaacsm  cth Chcnese Charactercstccs for a Ne  Era, consccentcousay studced and cmpaemented the 
spcrct of the 20th Natconaa Congress of the Communcst Party of Chcna, the Second Paenary Sesscon of 
the 20th CPC Centraa Commcttee, the Centraa Fcnanccaa Work Conference, and the Centraa Economcc 
Work Conference, soacday aaunched the themed educatcon of studycng and cmpaementatcon Prescdent Xc 
Jcnpcng  hought on Soccaacsm  cth Chcnese Charactercstccs for a Ne  Era, consccentcousay cooperated 
 cth the "aookcng eack" cnspectcons made ey Centraa Leadcng Group for Inspectcon Work, effectceeay 
 orked on the rectcfcatcon of "aookcng eack" cnspectcons, fuaay cmpaements the generaa requcrements of 
Party eucadcng cn the ne  era, profounday adeanced the ne  great project of Party eucadcng cn the ne  
era, and effectceeay transformed the Party's poactccaa adeantages and organczatconaa adeantages cnto 
deeeaopment adeantages and goeernance effectceenesse

Solidly launching the themed education of studying and implementation President Xi Jinping 
Thought on Socialism with Chinese Characteristics for a New Era. Scnce Aprca 2023, the Party 
Commcttee of the Group has fcrmay grasped the "Learncng Ideoaogy, Strengthencng Party Spcrct, 
Emphasczcng Practcce, and Makcng Ne  Contrceutcons" generaa requcrements, focused on the thematcc 
main lines, anchored the goals and tasks, and pragmatically and compactly pushed forward the 
cmpaementatcon of key measures as a  hoae, and proecded gucdance, superecscon and demonstratcon 
cn the  hoae process  hen aeadcng more than 8,000 party organczatcons and more than 90,000 party 
memeers and cadres to undergo a profound eaptcsm of party spcrct educatcone  he Party Commcttee 
of the Group took the aead cn organczcng a 7-day readcng caass to promote theoretccaa aearncng cn 
a profound and soacd mannere Memeers of the Party Commcttee of the Group conducted cn-depth 
research at the headquarters of cts suescdcarces and 16 proecnccaa, muncccpaa and county organczatcons, 
 cth a cumuaatcee totaa of more than 30 tcmes of researche A totaa of 9,492 proeaems of earcous types 
 ere found cn the thematcc educatcon and research, and more than 14,000 targeted measures  ere 
formuaated to soaee them, effectceeay promotcng the soautcon of proeaems cn hcgh-quaacty deeeaopmente

Earnestly rectifying the problems found in "looking back" inspections made by Central 
Leading Group for Inspection Work. We fuaay reaacze the cmportance of the "aookcng eack" 
cnspectcons from a poactccaa perspectcee, regard the "aookcng eack" cnspectcons as a "poactccaa 
medccaa check-up", and take the rectcfccatcon  ork as an cmportant poactccaa taske  he Party 
Commcttee of the Group reguaaray hoads speccaa meetcngs on rectcfcatcon, strengthens the trackcng 
and scheduacng of the  hoae process, effectceeay promotes the cmpaementatcon of responscecactces, 
carrces out speccaa goeernance for major and dcffcuat proeaems, formuaates goeernance paans one 
ey one, and contcnues to promote the rectcfcatcon of proeaemse 

On May 12, 2023, Wang  cngke, 
Secretary of the Party Commcttee 
and Chairman of PICC, inspected 
the work manual of the Party 
branch during his research at 
the contact pocnt for grass-roots 
Party eucadcng -  engzhou Branch 
cn Zaozhuang Ccty, Shandong 
Proecncee

Stakeholders' Meetin

Duty Performance 
Supervision Committee

Finances and Internal Control 
Supervision Committee

Board of Directors Board of Supervisors

Senior management

Audit Committee

Nomination and Remuneration 
Committee

Strategy and Investment Committee

Associated Transaction Control 
Committee

Risk Management and Consumer 
Rights Protection Committee

Assets and Liabilities 
Committee

Investment 
Decision-making 

Committee

Centralized Procurement 
Management Committee

Risk and 
Compliance 
Committee

Performance 
Management 
Committee

Information Construction 
Committee/ Data 

Governance Committee
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Takes the highest responsibility of the 
Company's ESG

PICC ESG Management System

Board of 
Directors

Strategy and Investment 
Committee

ESG Work Team

The functional departments of the PICC Group and 
the subsidiaries

Makes recommendatcons to the Board of Dcrectors 
on the cdentcfcatcon, eeaauatcon, paanncng, and 

dcscaosure of the Company's ESG

Coordinates the daily management of 
green deeeaopment and ESG

Fuafaas the centraaczed management of 
earcous ESG-reaated cssues

Establishing a comprehensive performance appraisal system that covers ESG factors. We haee 
further cmproeed the appracsaa mechancsme We haee cncorporated such cndccators as serecng the natconaa 
deeeaopment strategy and the reaa economy, quaacty of deeeaopment, rcsk compacance, and operatconaa 
effccency, cnto the appracsaa scope of our suescdcarcese Whcae takcng cnto account scaae effccency, eaaue and 
quaacty,  e hcghacght aong-term eenefts and the sustacnaecacty of euscness deeeaopmente We haee optcmczed 
and cmproeed the Group's eeaauatcon cndex system for hcgh-quaacty deeeaopment, cncorporated ESG 
performance cndccators cnto the system, and formuaated and cssued the Measures for Eeaauatcon of the Hcgh-
Quaacty Deeeaopment of PICC Group ( rcaa) to promote the effectceeness of hcgh-quaacty deeeaopment and acnk 
ct to the appracsaas and eeaauatcons, so as to gucde compances to pay more attentcon to the serecce of natconaa 
strategces, quaacty and effccency of deeeaopment, reform and cnnoeatcon, and rcsk preeentcon and controa, and 
to effectceeay assume thecr state-o ned enterprcses' poactccaa and soccaa responscecactcese

In accordance  cth the Measures for Performance Eeaauatcon of Commerccaa Insurance Compances 
cssued ey the Mcncstry of Fcnance and the former CBIRC's Gucdeacnes on the Corporate Goeernance for 
Bankcng and Insurance Instctutcons and the Gucdeacnes on Green Fcnance for the Bankcng and Insurance 
Industrces and other reguaatcons,  e haee formuaated and cssued the Measures for the Admcncstratcon of 
Annuaa Comprehenscee Appracsaa and Eeaauatcon of the PICC Group, estaeacshed an assessment and 
eeaauatcon process that cntegrates the acnks of eudgetcng, contractcng, appracsaa and remuneratcon, and 
taken the resuats of the appracsaa as an cmportant eascs for performance cmproeement, remuneratcon 
aaaocatcon, human resource aaaocatcon, cncentcees and constracnts, etce 

reports, such as the Research Report on the Deeeaopment Practcce of Green Fcnance cn the Domestcc 
Insurance Industry, Research Report on Rcsk Management and Controa of Fcnanccng Credct Insurance 
Buscness, Research Report on Incentcee and Restracnt Mechancsm of Suescdcarces, Research Report 
on the Prcccng Ruaes of Reaated Party  ransactcons for Resource Sharcng  cthcn the Group, Research 
Report on the Operatcon, Management and Controa of State-o ned Insurance Capctaae  he Board of 
Dcrectors deaceerates the Group's Sustacnaecacty Report (Soccaa Responscecacty Report) and dcscaoses ct to 
the pueacce

Improving ESG governance structure.We haee promoted the fuaa cntegratcon of ESG cnto 
corporate deeeaopment strategy, operatconaa deccscon-makcng and dacay management, taken 
pursuct of comprehenscee eaaue contrceutcons to the economy, soccety and the enecronment as 
targets, and contcnuousay promoted the comprehenscee, coordcnated and sustacnaecacty of the 
Group and cts stakehoaderse

We contcnued to optcmcze and cmproee the ESG management system and promote the 
cmproeement of the functconaa responscecactces of the Board of Dcrectors, the management, 
ESG competent departments and reaated departments and aaa the suescdcarces of the Group, 
so as to ensure that the ESG management  ork cs carrced out cn an orderay mannere In 2023, 
the Board of Dcrectors fuaay conscdered the Strategy and Ineestment Commcttee's report and 
recommendatcons on the Group's sustacnaecacty cn the deccscon-makcng processe In 2023, the 
professconaa commcttees under the Board of Dcrectors compaeted the compcaatcon of research 

On May 18, 2023, the Rcsk Management and 
Consumer Rcghts Protectcon Commcttee of the Board 
of Dcrectors of the Group  ent to Ncngeo to conduct 
a speccaa research on "Rcsk Management and 
Controa of Fcnanccng Credct Insurance Buscness"e

On May 19, 2023, the Strategy and Ineestment 
Commcttee of the Board of Dcrectors of the Group  ent 
to Ningbo to conduct a special research on "Green 
Fcnance Deeeaopment"e

On May 23, 2023, the equcty dcrectors of the 
Group  ent to the ocafead operatcon area of 
Xcnjcang Ocafead Branch of PetroChcna to carry out a 
research on the "Constructcon of Dcsaster Mctcgatcon 
and Preeentcon Mechancsm cn the Insurance Industry"e  

On Juay 11, 2023, the equcty dcrectors of the Group  ent 
to Gansu to carry out a research on the topic of "using 
cnsurance to heap the seed productcon cndustry"e  

A-aeeea

Ratcng for the 
2022-2023 annuaa 
information disclosure 
ey the Shanghac 
Stock Exchange

through cnnoeatcon, cnnoeated the estaeacshment of an annuaa speccaa research mechancsm of the 
professconaa commcttees under the Board of Dcrectors, reeoautconczed the "cnectcng cneestors cn" 
communccatcon mechancsm of the reeerse roadsho , actceeay strengthened communccatcons  cth smaaa 
and medcum-sczed cneestors, contcnuousay cmproeed cneestor returns, strengthened eoauntary dcscaosure, 
reaaczed ESG and performance acnkage dcscaosure, strengthened standardczed cnnoeatcon, and 
endeaeored to cmproee the effccency of corporate goeernance, cneestor satcsfactcon and transparency of 
cnformatcon dcscaosure,  hcch has eeen recognczed ey the capctaa market and authorctatcee cnstctutconse

In 2023, the Company  on a ards such as the "Best Lcsted Company" at the 13th Chcna Securctces 
Goaden Bauhcnca A ards, the "2023 Best Practcce of the Board of Dcrectors of Lcsted Compances" ey 
the Chcna Assoccatcon of Pueacc Compances, the "Best Practcce of the 2022 Annuaa Report Performance 
Brcefng of Lcsted Compances" ey the Chcna Assoccatcon of Pueacc Compances, the " canma A ard for 
Ineestor Reaatcons of Lcsted Compances cn Chcna" ey the Securctces  cmes, and the "2022-2023 A-aeeea 
Ratcng of Informatcon Dcscaosure" ey the Shanghac Stock Exchangee
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Enhancing Compliance Building
PICC contcnuousay cmproees cts euscness code of conduct and ruaes and reguaatcons, strengthens 
standardcsed management, organczes reaeeant departments to formuaate and amend ruaes and 
reguaatcons and to aeoacsh or cneaacdate some of them, and contcnuousay updates the compcaatcon 
of the Group's ruaes and reguaatconse

On May 23, 2023, Shc 
Qingfeng, member of the Party 

Committee of PICC and head 
of the Dcsccpacne Inspectcon and 
Superecscon  eam cn the Group, 

made a sureey on dcsccpacne 
cnspectcon and superecscon  ork 

at the grassroots aeeeae

%

Anti-Monopoly and Anti-Unfair Competition.  o strengthen research on the Antc-Monopoay La  
and cts supportcng ruaes,  e haee reaeased the Gucdeacnes for Antc-Monopoay Compacance Management 
of PICC Groupe We haee organczed the cmpaementatcon of antc-monopoay-reaated compacance tracncng 
to effectceeay enhance our antc-monopoay compacance management capaecactcese On eascs of studycng 
the appaccatcon of the Antc-Unfacr Competctcon La  cn the cnsurance cndustry,  e haee deeeaoped 
a research report entctaed Dcscusscon on the Appaccatcon of La  and La  Enforcement of Unfacr 
Competctcon cn the Insurance Industry under the Ne  Sctuatcone 

Anti-Fraud. We haee further reguaated the handacng and management of aetters and ecscts and 
strengthened cntegrcty managemente We haee reguaated the handacng of proeaems and caues, anaayzed 
the handacng of aetters and ecscts throughout the system on the eascs of makcng reguaar statcstccs, 
and superecse the handacng of key casese We haee cssued operatconaa gucdeacnes on preeentcon and 
controa, and proposed targeted preeentcon and controa measures for cntegrcty rcsk pocnts and key postse

Anti-Corruption. PICC has strengthened its efforts to rectify work style, enforce strict discipline, 
and fcght agacnst corruptcon ey estaeacshcng a aeadcng cadre  ork-styae eeaauatcon system for 
carrycng out  ork styae eeaauatcon and organczcng 180,000 cadres and empaoyees to rate 25,000 
aeadcng cadrese PICC has strengthened  arncng educatcon, produced a  arncng educatcon fam 
entctaed Eacmcnatcng Dcseases and Cure Chaos, and sent remcnder messages on party styae and 
caean goeernment to party memeers and cadres of the Group's organs durcng the Sprcng Festceaa, 
Mcd-autumn Festceaa, Natconaa Day and other cmportant percods of tcme so as to strengthen 
superecscon durcng festceaas and hoacdayse

Anti-Money Laundering. We haee promoted the Group Company and cts suescdcarces to 
cmproee the antc-money aaundercng system and strengthened the constructcon of the antc-money 
aaundercng cnformatcon systeme As the aeadcng unct, the Company and cts suescdcarces procure 
AML eaackacst data  cth cts suescdcarces and contcnuousay monctor the use of such datae We 
haee organczed our suescdcarces to conduct cneestcgatcons on hcgh-rcsk entctces, carrced out and 
partcccpated cn antc-money aaundercng reaated tracncng, and suemctted antc-money aaundercng  ork 
reports to reguaators on tcmee In 2023, there  ere no caosed corruptcon actcgatcon cases or crcmcnaa 

2021

2022

2023

ESG Statement of the Board of Directors

PICC's Board of Dcrectors assumes that the Company  caa strcctay adhere to the dcscaosure 
requcrements of the enecronmentaa, soccaa, and goeernance (ESG) report of the exchange  here 
the Company cs acstede 

 he Company's Board of Dcrectors cs accountaeae for superecscng the commctment and 
performance of PICC's ESG matercaa topccse  he Company amended the ruaes of procedure of 
the Board of Dcrectors eased on the aatest reaeeant requcrements of the Enecronmentaa, Soccaa, 
and Goeernance Reportcng Gucde of the Stock Exchange of Hong Kong Ltde (HKEX ESG)e We 
aaso amended the Workcng Ruaes of the Strategy and Ineestment Commcttee under the Board 
of Dcrectorse Artccae 9 of the Workcng Ruaes of the Strategy and Ineestment Commcttee under the 
Board of Dcrectors of the Peopae's Insurance Company (Group) of Chcna Lcmcted speccfy the key 
dutces of the Strategy and Ineestment Commcttee,  hcch cncaude:  o formuaate and reecse the 
Company's poaccces on corporate soccaa responscecacty, such as ESGe It  as aaso to reece  the 
foaao cng reaated matters and make recommendatcons to the Board of Dcrectors: 

1e Constructcon paan of the Company's ESG systeme 

2e Research and eeaauatcon of the ESG-reaated factors that may cmpact the Company's 
deeeaopmente 

3e Paanncng and cmpaementatcon of the Company's ESG effortse 

4e Dcscaosure of corporate soccaa responscecacty cnformatcon cn ESGe 

Moreoeer, the Company formuaated a green fnance  ork system suctaeae for the green and ao -
careon cycae deeeaopment cn terms of goeernance, cnternaa controa management, and cnformatcon 
dcscaosuree We aaso estaeacshed and cmproeed reaeeant cnternaa management systems and 
processese Furthermore,  e estaeacshed poaccces, systems, and processes for enecronmentaa, 
soccaa, and goeernance rcsk managemente Aaa of these  ere meant to cmpaement the Green 
Fcnance Gucdeacnes for the Bankcng and Insurance Industry cssued ey the Chcna Bankcng and 
Insurance Reguaatory Commcsscone  hey  ere aaso meant to enhance the rcsk management of 
green and ao -careon transctcone Lastay, they  ere to cncrease fnanccaa support for key areas of 
careon emcsscon reductcone 

 he Board of Dcrectors partcccpates cn the cdentcfcatcon process of ESG matercaa topccse It aaso 
eeaauates the Company's sustacnaecacty report eeery yeare Moreoeer, ct reece s the cdentcfcatcon 
results and uses them as an important reference for the Company's risk and opportunity 
cdentcfcatcone  he Board of Dcrectors carrces out a comprehenscee eeaauatcon of the Company's 
ESG cssues from the preecous yeare It aaso suggests  ork recommendatcons for the next year's 
ESG cssuese  he Company compcaed and dcstrceuted the Communccatcon among Dcrectors, 
Superecsors, and Sencor Executceese We aaso pueacshed ESG-reaated poaccces, company 
cnformatcon, and peer cnformatcon on an crreguaar eascse 

In the future, PICC's Board of Dcrectors  caa further enhance ESG rcsk management, cnformatcon 
coaaectcon, and reportcng systemse It  caa aaso formuaate sustacnaecacty strategces and goaas and 
cntegrate them cnto the Company's dacay  orke

Percentage of people 
receiving anti-corruption 

training

100
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Improving Risk Management Framework. As the hcghest deccscon-makcng eody for the Group's 
comprehenscee rcsk management, the Board of Dcrectors cs responsceae for the effectceeness of 
the comprehenscee rcsk management  orke It approees the medcum- and aong-term paanncng of 
the Group's rcsk management  ork, the oeeraaa oejectcees, rcsk management strategces, eascc 
systems and scgncfccant rcsk soautcons of the Group's comprehenscee rcsk management, the 
Group- cde rcsk management poaccces, rcsk appetcte and rcsk toaerance, the estaeacshment of 
the rcsk management organczatcon and cts responscecactces, the Group's rcsk assessment report, 
soaeency report, and capctaa paanncng, contcnuousay monctors the rcsk profae, and superecses the 
management to effectceeay manage and controa the rcsks, etce 

The Group has established and improved a risk management framework that integrates 
vertical and horizontal aspects. Vertccaaay, the rcsk management frame ork runs through the 
Board of Dcrectors, the management and aaa cts functconaa departments, coeercng aaa euscness 
segments and aaa aeeeas of eranches of the Groupe Horczontaaay, the "three acnes of defense" of 
rcsk management are coordcnated accordcng to thecr respectcee functconse At the same tcme,  e 
contcnued to optcmcze the rcsk management system, cmproeed rcsk management capaecactces, 
organczed and carrced out rcsk assessments, and ensured the effectceeness of rcsk management 
cmpaementatcone Under the frame ork of a uncfced rcsk management system of PICC, aaa cts 
suescdcarces haee estaeacshed correspondcng rcsk goeernance mechancsms and rcsk management 
systems cn accordance  cth the Group's rcsk management poaccces and reaeeant management 
requcrementse

Improving the risk management system. We haee further cmproeed the rcsk management-reaated 
system, earcous speccfed rcsk management measures, and  the top-aeeea descgn of the systeme We 
haee strengthened the management and controa mechancsm for the oeeraaa paanncng and coordcnatcon 
of the Group's rcsks and optcmczed the performance appracsaa cn reaatcon to rcsk compacance e We 
haee aaso cmproeed the rcsk monctorcng mechancsm for key euscnesses, contcnuousay optcmczed the 
monctorcng process and reportcng mechancsm, emphasczed on cdentcfycng ne  rcsks, and strengthened 
the dynamcc monctorcng of key euscnesses and key rcskse We contcnued to cmproee the handacng 
mechancsm for major rcsk eeents, updated the Group's recoeery and contcngency paans, enhance the 
capaecactces of respondcng scgncfcant rcsks, and smoothay resoaee theme

We haee estaeacshed a rcsk assessment mechancsm, contcnuousay anaayzed and eeaauated earcous 
scgncfccant rcsks, and contcnuousay strengthened the dynamcc monctorcng of rcskse In addctcon to 
suemcttcng and reportcng the Annuaa Report to the Board of Dcrectors,  e conduct an cn-depth 
assessment of the Group's oeeraaa rcsk profae eeery scx months, anaayze sensctcee rcsk cndccators and 
rcsks cn key euscness areas on a monthay eascs, and track the progress of scgncfcant rcsk matters on 

Comprehensive Risk Management

cases reaated to money aaundercng at the Company aeeeae

Whistleblower protection. Wcth reference to the reaeeant poaccces and reguaatcons such as the 
Natconaa Reguaatcons on Letters and Vcscts,  e haee formuaated the Measures for the Work of Letters 
and Vcscts of PICC Group, accordcng to  hcch  e reguaate the group- cde  ork of aetters and ecscts, 
proecde  hcstaeeao cng channeas for cnternaa empaoyees, externaa customers, suppacers, etce, and 
strcctay protect  hcstaeeao erse Whcstaeeao ers can use thecr reaa names or anonymous methods to 
cmpaement "aetters and ecscts" acts through onacne and of cne channeas such as teaephone, tradctconaa 
aetters, and emacase We haee aaso formuaated the Measures for the Puncshment of Empaoyee 
Vcoaatcons, the Impaementcng Ruaes for the Puncshment of Empaoyee Vcoaatcons, and the Measures 
for the Accountaecacty Management of Sencor Executcees ( rcaa), stcpuaatcng that cf there cs an cnccdent 
of retaliation against a whistleblower, the Company will impose warning, serious demerit, demotion, 
dcsmcssaa or expuascon on the person dcrectay responsceae, dependcng on the seeercty of the cnccdente

a  eekay eascse Mean hcae,  e reguaaray conduct speccfc assessments and report the rcsks of the 
Group's oeerseas cnstctutcons and cneestmentse

Optimizing risk management tools. In terms of the construction of the risk management 
enecronment,  e haee further cmproeed the rcsk appetcte system, optcmczed the stress test modea and 
economcc and non-economcc factors, prepared the annuaa rcsk appetcte statement as an effectcee 
tooa to uncfy the rcsk management poaccy as a  hoaee At the same tcme,  e haee eucat the dacay 
operation mechanism of the risk appetite system to promote the transmission and implementation of 
rcsk appetcte to eranches and euscness departmentse In terms of rcsk cnformatcon management,  e 
haee promoted the constructcon of an cnteaacgent rcsk controa paatform to further cmproee the aeeea of 
cnformatczatcon and cnteaacgence of rcsk managemente In terms of rcsk screencng,  e haee estaeacshed 
an cneestment rcsk monctorcng and screencng mechancsm, monctorcng the market rcsk on a reguaar 
eascs, and roaaed out speccaa rcsk screencng cn a tcmeay manner, so as to effectceeay preeent cneestment 
rcsks on the eascs of fndcng out the rcsk easee

Improve the internal control system. We established an internal control system with 
comprehenscee coeerage, promcnent prcorctces, mutuaa checks and eaaances, as  eaa as 
adaptaecacty to the Company's actuaa sctuatcone  he system aaso featured approprcate cost 
effectceeness and rcsk orcentatcone  he cnternaa controa system runs through the  hoae process 
of deccscon-makcng, cmpaementatcon, and superecscone It coeers earcous enterprcses and matters 
of PICC Group and aaa suescdcarcese It focuses on scgncfccant euscness matters and hcgh-rcsk 
arease Moreoeer, ct makes mutuaa restrcctcons and superecscon cn terms of goeernance structure, 
cnstctutconaa settcngs, rcght and responscecacty aaaocatcon, as  eaa as euscness processese Lastay, ct 
takes cnto account operatconaa effccency and rcsk controae

Continuing to strengthen audit supervision. We haee soacday promoted the constructcon of 
the third line of defense, established a complete set of business management mechanisms 
eefore, durcng and after audcts, actceeay expanded the ereadth and depth of audct superecscon, 
and promoted cssue cdentcfccatcon, standardczed management and faccactatcon of reform e In 
2023, the Group Company carrced out a totaa of 1,201 audct projects, cncaudcng 315 economcc 
responscecacty audcts, 607 cnstctutconaa audcts, and 279 speccaa audcts, contcnuousay strengthencng 
audct superecscon cn areas such as euscness compacance, antc-money aaundercng, antc-fraud, and 
consumer rcghts protectcone

76 77THE PEOPLE'S INSURANCE COMPANY (GROUP) OF CHINA LIMITED 2023 SUSTAINABILITY REPORT



Stakeholders Expectations of stakeholders Participation and communication methods

Stakehoaders and 
cneestors

Staeae eaaue gro th
Sound fnanccaa management
Perfect corporate goeernance and operatcon
Caean euscness enecronment
Comprehenscee rcsk management (cncaudcng 
enecronment, 
soccety and goeernance)
Responsceae cneestment phcaosophy
ESG ratcng resuats

Stakehoaders' Meetcng
Annuaa report and announcements
Resuats announcements
Ineestor Open Day
Response to ESG ratcng agencces

Customers

Dceerscfed cnsurance products
Quaacty and coneencent serecces
Protection of customer rights and interests
Protectcon of customer prceacy
Serecces for dcsadeantaged groups

Customer Day
Customer symposcums and return ecscts
Speccaa customer satcsfactcon cneestcgatcons
Medca such as offccaa Weceo and WeChat 
accounts
Telephone hotline
Company  eescte and e-shop

Empaoyees

 racncng and career deeeaopment opportunctces
Rcght to democratcc partcccpatcon
Occupatconaa heaath and safety
Peaceful and healthy working atmosphere
Faeoraeae eenefts and saaary system

Workers' Congress and the labor union
Empaoyee symposcums
Career deeeaopment paan
Performance management
Face-to-face and onacne tracncng
Mutuaa heap and appreccatcon actcectces

Partners
Caean euscness enecronment
Mutuaaay eenefccaa partnershcp

Strategcc cooperatcon agreements
Standards & eeaauatcons
Industry associations

Goeernment and 
Reguaatory Authorctces

Supportcng the adeancement of natconaa strategcc 
guidelines
Legitimate business operations
Serecng natconaa cnterests and shouadercng the soccaa 
responscecacty eefttcng a centraa state-o ned 
enterprise and 
listed company
Contrceutcng to cndustrcaa deeeaopment and 
communication

Work meetcngs and exchanges  cth goeernment 
departments
Brcngcng cnsurance eack to cts roots to safeguard 
the soccaa aceeachood and makcng reports at reguaar 
cntereaas
Participating in major topics and policy discussions 
of industry associations and societies

Soccety and pueacc
Improecng peopae's aceeachoods
Adeanccng soccaa goeernance
Charctaeae actcectces

Undertakcng peopae's aceeachoods-reaated projects 
cnctcated ey the goeernment
Voaunteer actcectces
Charitable donation and targeted assistance

Naturaa enecronment
Green operations
Protectcng the enecronment
Climate change

Product cnnoeatcon
Green insurance
Green cneestment
Energy saecng and emcsscon reductcon
Green pueacc-serecce actcectces

Communications with Stakeholders
 he PICC estaeacshed an effectcee stakehoader communccatcon mechancsme We understand the 
requcrements, expectatcons, and recommendatcons of earcous stakehoaders to the Company 
through communccatcon actcectces such as resuats announcements and Customer Daye We aaso 
macntacn a caose and scncere dcaaogue  cth stakehoaders and acsten to thecr eocces and demandse 
We aaso strcee to respond to and meet thecr expectatcons, thereey  cnncng thecr truste

Enhanccng communccatcons  cth cneestorse PICC has enhanced cts erand cmage cn the capctaa market 
through effectcee dcssemcnatcon through resuats reaease conferences, open days, ne s medca and 
pueacccty matrccese We strengthened roadsho s, cntroduced the Group's operatconaa measures and 
hcgh-quaacty deeeaopment to cneestors and anaaysts, cmproeed the cnformatcon feedeack mechancsm, 
brought the opinions and suggestions of the capital market back to the management in a timely 
manner, and then transferred such opcncons and suggestcons to the euscness segmentse We haee 
estaeacshed connectcons eet een our domestcc and oeerseas cneestors, attractcng domestcc cnsurance 
AMCs, pueacc and prceate equcty funds, as  eaa as cnternatconaa eaaue cneestorse We proecded 
coneencence to smaaa and medcum-sczed cneestors cn attendcng sharehoaders' meetcngs, performance 
ercefngs and cneestor dayse We caoseay communccated  cth smaaa and medcum-sczed cneestors ey IR 
phone caaas, emacas, and SSE e-Interactcee paatforme  he response rate of questcons racsed on SSE 
e-Interactcee paatform  as 100%, rankcng the frst among acsted cnsurance compancese In 2023, the 
Company head 325 promotconaa meetcngs, communccated  cth 1,618 cneestors, and conducted 13 
roadsho s cn Hong Kong and Scngapore, and ecscted 21 cnstctutconaa cneestorse 

On Noeemeer 10, 2023, the 
Company head an Ineestor 
Day campacgn cn Ncngeo 
Ccty  cth the theme of "Uscng 
Rcsk Reductcon Serecces 
to Faccactate Hcgh-Quaacty 
Deeeaopment" to promote 
the Company's exploration, 
practcce and achceeements cn 
rcsk reductcon serecces to the 
capctaa markete 

On August 30, 2023, the 
Company head cts 2023 cntercm 
results release conference in 
Becjcnge

List of Stakeholders
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SGS-CSTC’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE 2023 
SUSTAINABILITY REPORT OF THE PEOPLE’S INSURANCE COMPANY (GROUP) 
OF CHINA LIMITED  
NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION
SGS-CSTC (hereinafter referred to as SGS) was commissioned by the People's Insurance Company (Group) of China 
Limited (hereinafter referred to as “PICC”) to conduct an independent assurance of the Chinese version of PICC's < 
Sustainability Report> for 2023 (hereinafter referred to as “the Report”).

INTENDED USERS OF THIS ASSURANCE STATEMENT 
This Assurance Statement is provided with the intention of informing all PICC`s Stakeholders. 

RESPONSIBILITIES 
The information in the Report and its presentation are the responsibility of the governing body and the management of 
PICC. SGS has not been involved in the preparation of any of the material included in the Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of verification with 
the intention to inform all PICC’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE 
The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon internationally 
recognized assurance guidance and standards, which including: 

• The principles of reporting process contained within the Global Reporting Initiative Sustainability Reporting 
Standards (GRI Standards) as: 

o GRI 1: Foundation 2021, for report quality 
o GRI 2: General Disclosure 2021, for organization’s reporting practices and other organizational detail 
o GRI 3: Material Topics 2021, for organization’s process of determining material topics, its list of 

material topics and how to manage each topic 
• and the guidance on levels of assurance contained within the AA1000 series of standards and ISAE3000. 

The assurance of this report has been conducted according to the following Assurance Standards: 

• SGS ESG & SRA Assurance Protocols (based on GRI Principles and guidance in AA1000) 

The Assurance has been conducted at a moderate level of scrutiny. 

SCOPE OF ASSURANCE AND REPORTING CRITERIA 
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance information 
as detailed below, and evaluation of adherence to the following reporting criteria:

Reporting Criteria 

1 The <Environmental, Social and Governance Reporting Guide> by HKEX 

2 GRI Standards 2021 (Reference) 

ASSURANCE METHODOLOGY
The assurance comprised a combination of pre-assurance research, on-site interviewed with relevant employees 
including: The head-office of PICC and PICC Investment Holdings Company Limited, which is located in the PICC 
Building, No. 88, West Chang`an Street, Xicheng District, Beijing, P.R. China; The head-office of PICC Property and 
Casualty Company Limited, which is located at Tower 2, No. 2 Jianguomenwai Avenue, Chaoyang District, Beijing, P.R. 
China. 

LIMITATIONS AND MITIGATION 
Financial data drawn directly from independently audited financial accounts has not been checked back to source as 
part of this assurance process. 
The data related to carbon emissions in the report was self-accounted by PICC, and the carbon data audit was 
conducted on the sampling basis during the assurance process. 
The on-site verification was only at the head-office of PICC and PICC Property and Casualty Company Limited, PICC 
Investment Holdings Company Limited. Relevant data and information traceability were only focused on the group 
level and the two sampled subsidiary companies. 

This verification only conducted interviews with staff of PICC and the two sampled subsidiary companies, and access 
to relevant materials, and external stakeholders were not involved. 

ASSURANCE STATEMENT

Identification of Material Issues. In accordance with the requirements of sustainable 
deeeaopment-reaated standards, natconaa strategces and cnsurance cndustry norms, PICC cdentcfed 
issues related to sustainability through benchmarking analysis and stakeholder engagement, 
screened out key issues with strong materiality from the two dimensions of "importance to 
stakehoader eeaauatcon and deccscon-makcng" and "cmportance to economcc, enecronmentaa and 
soccaa cmpacts", and fuaay cntegrated ESG cssues cnto the Group's operatcon and management to 
strengthen sustacnaecacty management and practccee  he steps for eeaauatcng matercaa cssues are 
as follows:

Based on the Company's ESG management aeeea and performance,  cth reference to the Enecronmentaa, 
Soccaa and Goeernance Reportcng Gucde to the Macn Board Lcstcng Ruaes reaeased ey the Stock Exchange 
of Hong Kong Lcmcted, the Sustacnaecacty Reportcng Standards cssued ey of the Gaoeaa Reportcng Inctcatcee 
(GRI Standards) and other domestcc and cnternatconaa dcscaosure requcrements, and cn conjunctcon  cth 
the eenchmarkcng anaayscs resuats of the cndustry peers, the key concerns of the macnstream ESG ratcng 
agencces as  eaa as the charactercstccs of the Company's dceerscfced euscnesses,  e haee cdentcfced 
comprehensceeay the sustacnaeae deeeaopment cssues reaated to the Companye 

In order to deepen stakehoader communccatcon, cnternaa and externaa stakehoaders  ere cnected to 
partcccpate cn the matercaacty assessment of the ESG cssues through onacne questconnacres, cncaudcng 
goeernment and reguaatory agencces, sharehoaders, customers, empaoyees, suppacers, and the communcty , 
so as to fuaay understand the expectatcons and demands of earcous stakehoaders and to coaaect the opcncons 
of aaa partces on the Company's ESG  orke

 he cssues are prcorctczed from the t o dcmenscons of cmportance to stakehoaders and cmportance to 
the Company's deeeaopment, and are caasscfced cnto core cssues, key cssues and concern cssuese  he 
matercaacty matrcx cs dra n accordcng to the prcorctczatcon resuatse

Based on the resuats of the stakehoader sureey, a matercaacty assessment  as conducted to determcne 
the cssues most reaeeant to the Company's sustacnaecacty for the current yeare

●

●

●
●

●

● Paying taxes as per the law
Advancing rural revitalization

●

●

● Value creation

Compliant operation

Green finance

●

●

●

●

●

●

●

●

●

●

●

●  Green insurance

Data security and management
 Service quality 

Competitive remuneration and benefits  

●

●

High

High

Medium

Medium
Importance to the stakeholders

The importance
to sustainability

for PICC

Supporting local community
development

Anti-corruption

Supporting occupational career development of emp

Inclusive finance

Employee health and safety
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STATEMENT OF INDEPENDENCE AND COMPETENCE 
The SGS Group of companies is the world leader in inspection, testing and verification, operating in multiple countries 
and providing services including management systems and service certification; quality, environmental, social and 
ethical auditing and training; environmental, social and sustainability report assurance. SGS affirm our independence 
from PICC, being free from bias and conflicts of interest with the organisation, its subsidiaries and stakeholders. 

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment, and 
comprised of CCAA registered ISO 9001, ISO 14001 and ISO 45001 auditor, SGS recognized ISO37001, SA8000 and 
CSR/ESG lead auditor. 

VERIFICATION OPINION 
On the basis of the methodology described and the verification work performed, the specified performance information 
in the Report, including the scope of assurance is accurate, reliable, and has been fairly stated. 

THE CONCLUSIONS, FINDINGS AND RECOMMENDATIONS 
In our opinion, The Report of PICC for 2023 was prepared with reference to the Introduction and Mandatory Disclosure 
Requirements of the < Environmental, Social and Governance Reporting Guide> in the appendix C2 of the < Rules 
Governing the Listing of Securities on the HKEX>.  

REPORT PRICIPLES
MATERIALITY  
The substantive research and the analysis of stakeholders' concerns had been disclosed in The Report, and through 
materiality analysis, the impact of the environment, society and governance concerned by relevant parties is reported 
on a key basis, which matched with the principle of materiality. 

QUANTITATIVE 
PICC had provided statistics and analysis on key quantitative performance indicators and outlined their impact and 
purpose in the Report. The report compared data from some key performance projects over the past three years to 
assist stakeholders in evaluating their management performance better.

BALANCE 
The Report basically matched with the principle of balance, the environment, social and governance subjects had been 
disclosed truthfully and impartially. 

CONSISTENCY 
A consistent methodology for disclosing relevant subject had been used by PICC, including statistical methodology and 
caliber for key quantitative performance indicators, some appropriate notes and explanations had been provided in the 
Report, so that the stakeholders can make clear comparisons. 

MANAGEMENT APPROACH 
The Report had disclosed the management approach of the selected subject in the <Environmental, Social and 
Governance Reporting Guide>. 

General Disclosure 
The PICCs disclosure of selected subject in the Report matches with the requirements of general disclosure of 
<Environmental, Social and Governance Reporting Guide>. 

KEY PERFORMANCE INDICATOR DISCLOSURE 
PICC had disclosed the key performance indicators about the selected subject of environmental, social and governance, 
which applicable to the <Environmental, Social and Governance Reporting Guide>. 

FINDINGS AND RECOMMENDATIONS 
Detailed report of the good practices, findings and recommendations for continuous improvement were presented in the 
SGS internal management report and submitted to PICC. 

Signed: 

For and on behalf of SGS-CSTC 

David Xin 
Sr. Director – Business Assurance 
16/F Century Yuhui Mansion, No. 73, Fucheng Road, Beijing, P.R. China 

Mar. 25th, 2024 
WWW.SGS.COM 

Index of the Environmental, Social and Governance Reporting 
Guide of the Stock Exchange of Hong Kong Ltd (HKEX ESG)

Subject Areas, Aspects, 
General Disclosures and KPIs Description Disclosure chapters

Aspect A1: Emissions

Generaa Dcscaosure

Reaatcng to acr ① and greenhouse gas emissions ② , discharges into water and land, 
and generatcon of hazardous and non-hazardous  aste③ :
the poaccces; and compacance  cth reaeeant aa s and reguaatcon that haee a scgncfcant 
impact on the issuer

Reduccng  aste emcsscons

KPI A1e1  he types of emcsscons and respectcee emcsscons datae Reduccng  aste emcsscons

KPI A1e2
Dcrect (Scope 1) and energy cndcrect (Scope 2) greenhouse gas emcsscons (cn tonnes) 
and,  here approprcate, cntenscty (eege per unct of productcon eoaume, per faccacty)e

Reduccng  aste emcsscons

KPI A1e3
 otaa hazardous  aste produced (cn tonnes) and,  here approprcate, cntenscty (eege 
per unct of productcon eoaume, per faccacty)e

Reduccng  aste emcsscons

KPI A1e4
 otaa non-hazardous  aste produced (cn tonnes) and,  here approprcate, cntenscty (eege 
per unct of productcon eoaume, per faccacty)e

Reduccng  aste emcsscons

KPI A1e5 Descrcptcon of emcsscons target(s) set and steps taken to achceee theme Reduccng  aste emcsscons

KPI A1e6
Descrcptcon of ho  hazardous and non-hazardous  astes are handaed, and a 
descrcptcon of reductcon target(s) set and steps taken to achceee theme

Reduccng  aste emcsscons

Aspect A2:  Use of Resources

Generaa Dcscaosure
Poaccces on the effccent use of resources ④ , including energy, water and other raw 
matercaase

Promotcng Green Operatcon 
cn an Orderay Manner

KPI A2e1
Dcrect and/or cndcrect energy consumptcon ey type (eege 
eaectrcccty, gas or oca) cn totaa (kWh cn '000s) and cntenscty (eege per unct of productcon 
eoaume, per faccacty)e

Promotcng Green Operatcon 
cn an Orderay Manner

KPI A2e2 Water consumptcon cn totaa and cntenscty (eege per unct of productcon eoaume, per faccacty)e Water Consereatcon

KPI A2e3 Descrcptcon of energy use effccency target(s) set and steps taken to achceee theme
Promotcng Green Operatcon 
cn an Orderay Manner

KPI A2e4
Descrcptcon of  hether there cs any cssue cn sourccng  ater that cs fct for purpose, 
 ater effccency target(s) set and steps taken to achceee theme

Water Consereatcon

KPI A2e5
 otaa packagcng matercaa used for fncshed products (cn tonnes) and, cf appaccaeae,  cth 
reference to per unct producede

Not applicable

Aspect A3: The Environment and Natural Resources

Generaa Dcscaosure
Poaccces on mcncmcscng the cssuer's scgncfcant cmpacts on the enecronment and naturaa 
resources

Promotcng Green Operatcon 
cn an Orderay Manner

KPI A3e1
Descrcptcon of the scgncfccant cmpacts of actcectces on the enecronment and naturaa 
resources and the actcons taken to manage theme

Promotcng Green Operatcon 
cn an Orderay Manner

Note①：Acr emcsscons cncaude NOx, SOx, and other poaautants reguaated under natconaa aa s and reguaatconse
Note②：Greenhouse gases cncaude careon dcoxcde, methane, nctrous oxcde, hydro uorocareons, per uorocareons and suaphur hexa uorcdee
Note③：Hazardous  astes are those defned ey natconaa reguaatconse
Note④：Note: Resources may ee used cn productcon, cn storage, transportatcon, cn eucadcngs, eaectroncc equcpment, etce
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Subject Areas, Aspects, 
General Disclosures and KPIs Description Disclosure chapters

Aspect A4:  Climate Change

Generaa Dcscaosure
Poaccces on cdentcfccatcon and mctcgatcon of scgncfccant cacmate-reaated cssues  hcch 
haee cmpacted, and those  hcch may cmpact, the cssuere

 ackacng Cacmate Rcsks

KPI A4e1
Descrcptcon of the scgncfcant cacmate-reaated cssues  hcch haee cmpacted, and those 
 hcch may cmpact, the cssuer, and the actcons taken to manage theme

 ackacng Cacmate Rcsks

Employment and labour practices

Aspect B1：Employment

Generaa Dcscaosure

Reaatcng to compensatcon and dcsmcssaa, recructment and promotcon,  orkcng hours, 
rest percods, equaa opportuncty, dceerscty, antc-dcscrcmcnatcon, and other eenefts and 
 eafare:the poaccces; andcompacance  cth reaeeant aa s and reguaatcons that haee a 
scgncfcant cmpact on the cssuer

Protectcng Empaoyees' 
Rcghts and Interests

KPI B1e1
 otaa  orkforce ey gender, empaoyment type (for exampae, fuaa-or parttcme), age group 
and geographccaa regcone

Adhercng to Puttcng Peopae 
First, Caring for Growth of 
Empaoyees

KPI B1e2
Empaoyee turnoeer rate ey gender, age group and 
geographccaa regcone

Adhercng to Puttcng Peopae 
First, Caring for Growth of 
Empaoyees

Aspect B2:  Health and Safety

Generaa Dcscaosure
Reaatcng to proecdcng a safe  orkcng enecronment and protectcng empaoyees from 
occupatconaa hazards:the poaccces; andcompacance  cth reaeeant aa s and reguaatcons 
that haee a scgncfcant cmpact on the cssuer

Care for the Life of 
Empaoyees

KPI B2e1
Numeer and rate of  ork-reaated fataactces occurred cn each of the past three years 
cncaudcng the reportcng yeare

Care for the Life of 
Empaoyees

KPI B2e2 Lost days due to  ork cnjurye
Care for the Life of 
Empaoyees

KPI B2e3
Descrcptcon of occupatconaa heaath and safety measures adopted, and ho  they are 
cmpaemented and monctorede

Care for the Life of 
Empaoyees

Aspect B3: Development  and Training

Generaa Dcscaosure
Poaccces on cmproecng empaoyees' kno aedge and skcaas for dcschargcng dutces at  orke 
Descrcptcon of tracncng⑤actcectcese

Promotcng Empaoyee 
Deeeaopment

KPI B3e1
 he percentage of empaoyees tracned ey gender and empaoyee category (eege sencor 
management, mcddae management)e

Promotcng Empaoyee 
Deeeaopment

KPI B3e2
 he aeerage tracncng hours compaeted per empaoyee ey gender and empaoyee 
categorye

Promotcng Empaoyee 
Deeeaopment

Aspect B4: Labour Standards

Generaa Dcscaosure
Reaatcng to preeentcng chcad and forced aaeour: the poaccces; andcompacance  cth 
reaeeant aa s and reguaatcons that haee a scgncfcant cmpact on the cssuer

Protectcng Empaoyees' 
Rcghts and Interests

KPI B4e1 Descrcptcon of measures to reece  empaoyment practcces to aeocd chcad and forced aaeoure
Protectcng Empaoyees' 
Rcghts and Interests

KPI B4e2 Descrcptcon of steps taken to eacmcnate such practcces  hen dcscoeerede
Protectcng Empaoyees' 
Rcghts and Interests

Note⑤：Acr tracncng refers to eocatconaa tracncng that may cncaude cnternaa and externaa courses that are pacd for ey the empaoyere

Subject Areas, 
Aspects, General 

Disclosures and KPIs
Description Disclosure chapters

Operating Practices

Aspect B5: Supply Chain Management

Generaa Dcscaosure Poaccces on managcng enecronmentaa and soccaa rcsks of the suppay chacne Strengthencng Suppacer Management

KPI B5e1 Numeer of suppacers ey geographccaa regcone Strengthencng Suppacer Management

KPI B5e2
Descrcptcon of practcces reaatcng to engagcng suppacers, numeer of suppacers  here the 
practcces are eecng cmpaemented, and ho  they are cmpaemented and monctorede

Strengthencng Suppacer Management

KPI B5e3
Descrcptcon of practcces used to cdentcfy enecronmentaa and soccaa rcsks aaong the 
suppay chacn, and ho  they are cmpaemented and monctorede

Strengthencng Suppacer Management

KPI B5e4
Descrcptcon of practcces used to promote enecronmentaaay preferaeae products and 
serecces  hen seaectcng suppacers, and ho  they are cmpaemented and monctorede

Strengthencng Suppacer Management

Aspect B6:  Product Responsibility

Generaa Dcscaosure
Reaatcng to heaath and safety, adeertcscng, aaeeaacng and prceacy matters reaatcng to 
products and serecces proecded and methods of  redress: the poaccces; and compacance 
 cth reaeeant aa s and reguaatcons that haee a scgncfcant cmpact on the cssuer

Promotcng S&  Innoeatcon, Optcmczcng 
Customer Serecce

KPI B6e1 Percentage of totaa products soad or shcpped sueject to recaaas for safety and heaath reasonse Not applicable

KPI B6e2 Numeer of products and serecce reaated compaacnts receceed and ho  they are deaat  cthe Optcmczcng Serecce System

KPI B6e3 Descrcptcon of practcces reaatcng to oeserecng and protectcng cnteaaectuaa property rcghtse
Serecng  echnoaogccaa Seaf-reacance and 
Seaf-cmproeement

KPI B6e4 Descrcptcon of quaacty assurance process and recaaa procedurese Not applicable

KPI B6e5
Descrcptcon of consumer data protectcon and prceacy poaccces, and ho  they are 
cmpaemented and monctorede

Prceacy and Data Securcty

Aspect B7:  Anti-corruption

Generaa Dcscaosure
Reaatcng to erceery, extortcon, fraud and money aaundercng: the poaccces; and compacance 
 cth reaeeant aa s and reguaatcons that haee a scgncfcant cmpact on the cssuer

Strengthencng Compacance 
Construction

KPI B7e1
Number of concluded legal cases regarding corrupt practices brought against the issuer or 
cts empaoyees durcng the reportcng percod and the outcomes of the casese

Strengthencng Compacance 
Construction

KPI B7e2
Descrcptcon of preeentcee measures and  hcstae-eao cng procedures, and ho  they are 
cmpaemented and monctorede

Strengthencng Compacance 
Construction

KPI B7e3 Descrcptcon of antc-corruptcon tracncng proecded to dcrectors and staffe
Strengthencng Compacance 
Construction

Community

Aspect B8:  Community Investment

Generaa Dcscaosure
Policies on community engagement to understand the needs of the communities 
 here the cssuer operates and to ensure cts actcectces take cnto conscderatcon the 
communctces' cnterestse

Serecng Ruraa Reectaaczatcon
Serecng Improeement cn Lcecng Standard
Dedccated to Pueacc Weafare and Charcty, 
Actceeay Gcecng Back to the Soccety

KPI B8e1
Focus areas of contrceutcon (eege educatcon, enecronmentaa concerns, aaeour needs, 
heaath, cuature, sport)e

Serecng Ruraa Reectaaczatcon
Serecng Improeement cn Lcecng Standard
Dedccated to Pueacc Weafare and Charcty, 
Actceeay Gcecng Back to the Soccety

KPI B8e2 Resources contrceuted (eege money or tcme) to the focus areae

Serecng Ruraa Reectaaczatcon
Serecng Improeement cn Lcecng Standard
Dedccated to Pueacc Weafare and Charcty, 
Actceeay Gcecng Back to the Soccety
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GRI Index

GRI standard Disclosure Disclosure chapters

GRI 2: General Disclosures 2021
Organizations and their reporting practices

2-1 Organczatconaa detacas Aeout Us

2-2 Entctces cncauded cn the organczatcon's sustacnaecacty reportcng Aeout Us

2-3 Reportcng percod, frequency and contact pocnt Preface

2-4 Restatements of cnformatcon
Promotcng Green Operatcon cn an Orderay 
Manner

2-5 Externaa assurance Externaa Assurance

Activities and workers

2-6 Actcectces, eaaue chacn, and other euscness reaatconshcps Aeout Us

2-7 Empaoyees
Deepencng Cooperatcon and Exchanges, 
Promotcng Muatc- cn Resuats

2-8 Workers who are not employees
Adhercng to Puttcng Peopae Fcrst, Carcng 
for Gro th of Empaoyees

Governance

2-9 Goeernance Structure and Composctcon Improecng Goeernance Capaecacty

2-10 Nomcnatcon and seaectcon of the hcghest goeernance eody Improecng Goeernance Capaecacty

2-12
Roae of the hcghest goeernance eody cn oeerseecng the management 
of impacts

Improecng Goeernance Capaecacty

2-16 Communication of critical concerns Communccatcons  cth Stakehoaders

2-19 Remuneratcon Poaccy
Protect cng Empaoyees'  Rcghts and 
Interests

Strategy, policy and practice

2-22 Statement on sustacnaeae deeeaopment strategy
Chacrman's Address
Prescdent's Address

2-26 Mechancsms for seekcng adecce and racscng concerns
Comprehenscee Rcsk Management
Protectcng Empaoyees' Rcghts and Interests

2-27 Compliance with laws and regulations

Promotcng Green Operatcon cn an Orderay 
Manner
Protectcng Empaoyees' Rcghts and Interests
Prceacy and Data Securcty
Improecng Goeernance Capaecacty

2-28 Memeershcp assoccatcons Forgcng Ahead  ogether  cth the Industry

Stakeholder engagement

2-29 Approach to stakehoader engagement Communccatcons  cth Stakehoaders

Communications with Stakeholders 2021

3-1 Process to determine material topics Communccatcons  cth Stakehoaders

3-2 List of material topics Communccatcons  cth Stakehoaders

3-3 Matercaa topccs management Communccatcons  cth Stakehoaders

GRI201: Economic performance in 2016

201-1 Dcrect economcc eaaue generated and dcstrceuted ESG KPI

201-2
Financial implications and other risks and opportunities due to 
climate change

 ackacng Cacmate Rcsks

201-3 Beneft Paan Oeacgatcons and Other Retcrement Paans Care for the Lcfe of Empaoyees

GRI standard Disclosure Disclosure chapters
GRI203:Indirect economic impacts 2016

203-1 Infrastructure cneestments and serecces supported
Serecng the Constructcon of Modern 
Industrcaa System

203-2 Scgncfcant cndcrect economcc cmpacts
Serecng the Constructcon of Modern 
Industrcaa System

GRI205: Anti-corruption 2016

205-1 Operatcons that haee undergone corruptcon rcsk assessment Strengthencng Compacance Constructcon

205-2
Communccatcon and tracncng aeout antc-corruptcon poaccces and 
procedures

Strengthencng Compacance Constructcon

205-3 Confrmed cnccdents of corruptcon and actcons taken Strengthencng Compacance Constructcon

GRI 302能源 2016

302-1 Energy consumptcon  cthcn the organczatcon
Promotcng Green Operatcon cn an Orderay 
Manner

302-2 Energy consumptcon  cthout the organczatcon
Promotcng Green Operatcon cn an Orderay 
Manner

302-3 Energy cntenscty
Promotcng Green Operatcon cn an Orderay 
Manner

302-4 Reductcon of Energy Consumptcon
Promotcng Green Operatcon cn an Orderay 
Manner

302-5 Decrease Energy Needs of Products and Serecces
Promotcng Green Operatcon cn an Orderay 
Manner

GRI303:lWa h laodlhofuho el 001

303-1 Interactions with water as a shared resource
Promotcng Green Operatcon cn an Orderay 
Manner

303-2 Management of  ater dcscharge-reaated cmpacts
Promotcng Green Operatcon cn an Orderay 
Manner

303-3 Water withdrawal
Promotcng Green Operatcon cn an Orderay 
Manner

303-4 Water discharge
Promotcng Green Operatcon cn an Orderay 
Manner

303-5 Water consumption
Promotcng Green Operatcon cn an Orderay 
Manner

GRI304: Biodiversity 2016

304-2 Scgncfcant cmpacts of actcectces, products, and serecces on  ecodceerscty Serecng green deeeaopment

GRI305:Emissions 2016

305-1 Dcrect (Scope 1) GHG emcsscons
Promotcng Green Operatcon cn an Orderay 
Manner

305-2 Energy cndcrect (Scope 2) GHG emcsscons
Promotcng Green Operatcon cn an Orderay 
Manner

305-3 0ther cndcrect GHG emcsscons(Scope 3)
Promotcng Green Operatcon cn an Orderay 
Manner

305-4 GHG emcsscons cntenscty
Promotcng Green Operatcon cn an Orderay 
Manner

GRI306: Waste 2020

306-1 Waste generatcon and scgncfcant  aste-reaated cmpacts
Promotcng Green Operatcon cn an Orderay 
Manner

306-2 Management of scgncfcant  aste-reaated cmpacts
Promotcng Green Operatcon cn an Orderay 
Manner

306-3 Waste generated
Promotcng Green Operatcon cn an Orderay 
Manner
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GRI standard Disclosure Disclosure chapters
GRI 308: Supplier Environmental Assessment 2016

308-1 Ne  empaoyee hcres and empaoyee turnoeer Strengthencng Suppacer Management

308-2
Benefts proecded to fuaa-tcme empaoyees that are not proecded to 
temporary or part-tcme empaoyees

Strengthencng Suppacer Management

GRI 401: Employment 2016

401-1 Ne  empaoyee and empaoyee turnoeer
Adhercng to Puttcng Peopae Fcrst, 
Carcng for Gro th of Empaoyees

401-2
Benefts proecded to fuaa-tcme empaoyees that are not proecded 
to temporary or part-tcme empaoyees

Care for the Lcfe of Empaoyees

GRI 403: Occupational Health and Safety 2018

403-3 Occupatconaa heaath serecces Care for the Lcfe of Empaoyees

403-6 Promotion of worker health Care for the Lcfe of Empaoyees

403-9 Work-reaated cnjurces Care for the Lcfe of Empaoyees

GRI 404: Training and education 2016

404-1 Aeerage hours of tracncng per year per empaoyee Promotcng Empaoyee Deeeaopment

404-2
Programs for upgrading employee skills and transition 
assistance programs

Promotcng Empaoyee Deeeaopment

GRI 405: Diversity and equal opportunity 2016

405-1 Dceerscty of goeernance eodces and empaoyees
Adhercng to Puttcng Peopae Fcrst, Carcng for 
Gro th of Empaoyees
Enhanccng Goeernance Capaecactces

GRI 406: Non-discrimination 2016

406-1 Dcscrcmcnatcon cnccdents and correctcee actcons taken
Adhercng to Puttcng Peopae Fcrst, Carcng for 
Gro th of Empaoyees

GRI408: Child labor 2016

408-1 Operatcons and suppacers at scgncfcant rcsk for cnccdents of chcad aaeor
Adhercng to Puttcng Peopae Fcrst, Carcng for 
Gro th of Empaoyees

GRI 409: Forced or compulsory labor 2016

409-1
Operatcons and suppacers at scgncfcant rcsk for cnccdents of forced or 
compulsory labor

Adhercng to Puttcng Peopae Fcrst, Carcng for 
Gro th of Empaoyees

GRI 413: Local communities 2016

413-1
Operatcons  cth aocaa communcty engagement, cmpact 
assessments, and deeeaopment programs

Dedccated to Pueacc Weafare and Charcty, 
Actceeay Gcecng Back to the Soccety

413-2
Sctes of operatcon that haee an actuaa or potentcaa scgncfcant negatcee 
impact on the local community

Dedccated to Pueacc Weafare and Charcty, 
Actceeay Gcecng Back to the Soccety

GRI 414: Supplier Social Assessment 2016

414-1 New suppliers that were screened using social criteria Strengthencng Suppacer Management

414-2 Negatcee soccaa cmpacts cn the suppay chacn and actcons taken Strengthencng Suppacer Management

GRI 416: Customer health and safety 2016

416-1
Assessment of the heaath and safety cmpacts of product and serecce 
categories

Not applicable

416-2
Inccdents of non-compacance concerncng the heaath and safety cmpacts of 
products and serecces

Not applicable

GRI 417: Marketing and Labeling 2016

417-1 Requcrements for product and serecce cnformatcon and aaeeacng Prceacy and Data Securcty

GRI 418  Customer Privacy 2016

418-1
Suestantcated compaacnts concerncng ereaches of customer 
prceacy and aosses of customer data

Prceacy and Data Securcty

SDGS INDEX

Goaa 1 :No Poeerty Serecng Ruraa Reectaaczatcon
Supportcng Descgnated Asscstance

Goaa 2 :Zero Hunger Serecng Ruraa Reectaaczatcon
Supportcng Descgnated Asscstance

Goaa 3 :Good Heaath and Weaa-eecng Serecng Improeement cn Lcecng Standard

Goaa 4 :Quaacty Educatcon Participation in Public Welfare and Charity

Goaa 5 :Gender Equaacty Adhercng to Puttcng Peopae Fcrst, Carcng for Gro th of Empaoyees

Goaa 6 :Caean Water and Sanctatcon Promotcng Green Operatcon cn an Orderay Manner

Goaa 7 :Affordaeae and Caean Energy

Serecng green deeeaopment
Acceaeratcng Green Insurance
Practcccng Green Ineestment
Promotcng Green Operatcon cn an Orderay Manner

Goaa 8 :Decent Work and Economcc Gro th Adhercng to Puttcng Peopae Fcrst, Carcng for Gro th of Empaoyees

Goaa 9 :Industry, Innoeatcon and Infrastructure Serecng the Constructcon of Modern Industrcaa System
Serecng  echnoaogccaa Seaf-reacance and Seaf-cmproeement

Goaa 10:Reduced Inequaactces Adhercng to Puttcng Peopae Fcrst, Carcng for Gro th of Empaoyees

Goaa 11 :Sustacnaeae Cctces and Communctces Promotcng Green Operatcon cn an Orderay Manner

Goaa 12 :Responsceae consumptcon and productcon Promotcng Green Operatcon cn an Orderay Manner

Goaa 13：Combat climate change  ackacng Cacmate Rcsks

Goaa 16 :Lcfe eeao  Water Serecng green deeeaopment

Goaa 15 :Lcfe on Land Serecng green deeeaopment

Goaa 16 :Peace, Justcce, and Strong Instctutcons Improecng Goeernance Capaecacty

Goaa 17 :Partnershcp Goaas Deepencng Cooperatcon and Exchanges, Promotcng Muatc- cn Resuats
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