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7 .
(Q) Introduction to Report

This report is the fourth environmental, social and governance (“ESG”) report released by Bairong Inc., which introduces the specific
measures, key practices, highlight cases, and key performance of Bairong Inc. in actively assuming social responsibility and managing
its ESG risks and opportunities in 2023. This report is prepared in an objective, standardized, transparent and comprehensive manner
with a view to responding to the expectations of stakeholders and fulfilling its social responsibilities more efficiently.

@Reporting Period ) @Reporting Scope )

Unless otherwise indicated, the organizational scope of this report

Unless otherwise indicated, this report covers
the period from January 1, 2023 to December 31, encompasses Bairong Inc. and its subsidiaries and consolidated
2023, with certain information extending beyond affiliated entities (collectively the “Group”, “Bairong”, “the Company”
this time period. or “we”). The scope of entities in the report was identified in

accordance with the Group's scope of financial reporting for preparing

annual financial statements.

@ Basis of Preparation )

This report is compiled in accordance with the ESG Reporting Guide as set out in Appendix C2 to the Rules Governing the Listing of
Securities (the “Listing Rules”) on The Stock Exchange of Hong Kong Limited (the “Stock Exchange”), with reference to the GRI Standards
issued by GSSB.

(O)Data source

All information and data referenced in this report are based on the in-house documentation, statistical reports and financial reports,

etc., of Bairong Inc. This report is issued after full review by the Board of Diectors of Bairong Inc. (the "Board") and no presence of
inaccurate records, misleading statements or major omissions was found in this report.
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@ Basic Reporting Principles )

MATERIALITY

Assessment of materiality is used for this report to identify the major ESG issues within the reporting period; the descriptions of import-
ant stakeholders and the specific processes of participation by the stakeholders as well as the results obtained have all been properly
disclosed in this report.

QUANTITATIVE
Key performances in environment, society and governance by Bairong Inc. have been fully disclosed, and additional discussion and
description of objectives pertinent to the key performances are given to the maximum extent possible in this report.

BALANCE
This report reflects objective facts, and strives to report the performance of Bairong Inc. impartially.

CONSISTENCY
A consistent disclosure approach is used in this report by applying consistent scales for comparable indicators so as to provide more
references for performance disclosure.

@Currency Unit ) @ Report Accessibility )

Unless otherwise specified, the monetary amounts The Chinese and English versions of this report are available for download
included in this report are listed in RMB. at the website of the Stock Exchange (www.hkexnews.hk) and the website
of Bairong Inc. (www.brgroup.com). The chinese version of this report shall
prevail in case of any discrepancies found between the chinese version and

the english version.

@Comments & Feedback )

Any comments or suggestions regarding the content of this report or the Company's performance in ESG may be communicated to us
via our email at ir@brgroup.com. Any valuable comments and suggestions will help us further improve this report and our ESG perfor-

mance.
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THE BOARD'S STATEMENT 0

THE BOARD'S STATEMENT

The Board of Directors of the Company (the “Board”) assumes full responsibility for the Company's ESG strategies and reporting, and
is responsible for assessing and analyzing the Company's ESG risks, ensuring that the Company establishes appropriate and effective
ESG risk management and internal control system, supervising the progress of ESG work, and regularly reviewing relevant reports.
Based on the external economic and social environment and the Company's development strategy, Bairong Inc. regularly evaluates the
importance of ESG issues and ensures the integration of ESG concepts into its business strategies through the identification and
prioritization of key ESG issues, setting relevant goals and commitments, and monitoring the actual performance.The Company has set
up an ESG Working Group with the participation of directors of key departments, such as the Strategic Investment Department, the
Human Resources Department, the Administration Department, the Financial Department, and the Legal Affairs Department, etc.. The
ESG Working Group reports to the Board and senior management of the Company, assisting them to evaluate and formulate the
Company's ESG management policies, supervises the achievement of corporate strategic goals, and improve the ESG performance of
the Company. The Company has established a set of ESG performance indicators, taking into account the characteristics of its business
operations and setting control targets for environmental dimensions where appropriate. The progress of the ESG-related indicators is
reviewed by the Board in conjunction with this Report.This Report discloses in detail the progress and effectiveness of Bairong Inc.'s
ESG work in 2023. The Board and all directors of the Company guarantee that there are no false records, misleading statements or
major omissions in the contents of this Report, and take individual and joint responsibility for the authenticity, accuracy and
completeness of its contents. In the future, Bairong Inc. will continue to adjust the ESG management strategy and implementation
approach according to the expectations of stakeholders and the actual operation results, and continuously improve the ESG
management and performance of the Company.
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MESSAGE FROM CHAIRMAN

Founder, Chairman and
CEO of Bairong, Inc.

Zhang Shaofeng

Exploration and achievement: navigation of digital intelligence and
outstanding performance

Standing in the landmark historical node at 2023 and at the
intersection of tenth anniversary of Bairong Inc. is riding the giant
ship of the era of digital intelligence, carrying on the past and
opening up the future, and setting sail for a long journey. Bairong
Inc. is moving forward in the era of scientific and technological
revolution and industrial transformation. As a navigator in the
digital and intelligent service for the financial industry in China, we
are moving towards a new height in a sweeping fashion. In this
year, our performance has been outstanding, achieving rapid
growth for four consecutive years. MaaS business, as the
cornerstone of the Company, has become increasingly stable, and
Baa$S business, as the second growth driver, has become stronger. A
series of Al innovation achievements such as large models, Al Agent
and digital human have emerged one after another, and Al-related
invention patents have grown rapidly. Our continuous investment
and innovation in the fields of Generative Al, BaaS and MaaS has
shown our firm position in the huge wave of digital economy and
our ability to lead the industry towards an intelligent and
sustainable future. At the same time, our relationship map system,
intelligent customer service system and rule engine service system
have passed the Certification of Beijing New Technology and New
Products (Services), which is not only a high recognition of our
innovative ability, but also a strong proof of our continuous
exploration and breakthrough in the field of financial technology.
These systems have played a core role in improving the service
efficiency and accuracy of financial institutions, and helped
financial institutions realize the digital and intelligent
transformation. Our technical team’ s continuous development in
cutting-edge fields such as big data, artificial intelligence and cloud
computing has provided a strong impetus for the innovation of
products and services. In the rapidly changing market, we have
always been deeply convinced that continuous technological
innovation and product upgrading are the key to staying ahead.

MESSAGE FROM CHAIRMAN 0

Green practice: firm commitment to building a sustainable future

In the face of global climate change and environmental challenges, we have been adhering to the development concept of “green,
energy-saving and low-carbon” and integrating environmental protection into the core values of the Company. In the future, new
structural opportunities will emerge in fields such as wealth management, Al and green development. We will not be a spectator of the
times, and will actively participate in the changes of the times. Our relationship map system, intelligent customer service system and
rule engine service system have not only provided efficient services for clients, but also reflected our commitment and efforts to
environmental protection. In the past year, we have not only implemented energy saving and carbon reduction in our own operations,
but also helped the Company achieve green transformation through technological innovation. Our green practice has not only reflect-
ed in our own energy saving and carbon reduction, but also affected the whole society through our products and services. Through
technological innovation, we have promoted the effective combination of financial services and rural economy, and our efforts in rural
revitalization have been widely recognized by the society. Our “industry + technology + finance” model has not only solved the
challenges from supply chain finance, also provided strong support for the economic development of small and medium-sized
enterprises and rural areas. We have been committed to helping financial institutions achieve their business goals and contribute to
environmental protection through the power of technology. We deeply convinced that technology and innovation can bring more
possibilities for the green future of the earth.

Social responsibility: building a harmonious society with the power of technology

As a leaderin promoting the digital and intelligent transformation for industries in China, in the past year, we have helped the Company
realize digital and intelligent transformation. In terms of business structure, we have used Al technology to improve the operational
efficiency of vertical industries. Our technological innovation has not only served institutions, but also extended to all corners of
society. At the same time, we have been committed to public-interest activities and actively participated in social welfare undertakings
through various forms of charitable donations and voluntary services. We have always been deeply convinced that the growth of the
Company should not only be the growth of economic interests, but also the enhancement of social responsibility and public interests.
In addition, we have also attached great importance to the growth and development of employees. We deeply convinced that employ-
ees are the most valuable assets of the Company, and their growth and satisfaction are directly related to the development of the
Company. Therefore, we have provided a series of training and development plans to encourage employees to continue learning and
improve their skills. We have also paid attention to establishing a diversified and inclusive working environment, so that employees can
grow in multi-culture and contribute to the diversity of society.

Looking forward to the future, we will continue to deepen the digital and intelligent transformation and invest in the digital and intelli-
gent transformation of finance with innovative thinking and products. We deeply convinced that through continuous efforts and
unremitting pursuit, we will jointly enter a more intelligent, green and harmonious future and realize the vision of sustainable develop-
ment.

Looking forward to the future, we will continue to deepen the digital and intelligent transformation and invest in the digital and intelli-
gent transformation of finance with innovative thinking and products. We deeply convinced that through continuous efforts and
unremitting pursuit, we will jointly enter a more intelligent, green and harmonious future and realize the vision of sustainable develop-

ment.
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ABOUT Bairong Ian Leverage of the second growth curve by generative Al

BaaS (Financial Scenario) revenue Gross transaction value

@ Company Profile RMB 1.185 billion RMB 53.130 billion
Year-over-year increase Year-over-year increase

Bairong Inc. is a leading artificial intelligence (Al) technology service company. The Company applies technologies such as large +590/0 +930/0

language model, natural language processing (NLP), deep machine learning, privacy computing and cloud computing to provide

services through a service model of model as a service (MaaS) and business as a service (BaaS). From the Company’ s MaaS, HE HE

Discriminant Al is used to digitize the process of “Know Your Client” (KYC) and “Know Your Product” (KYP) of commercial organizations

by analyzing users’ risks, needs and qualifications. From the Company’ s Baa$S, Discriminant Al is used firstly to analyze users and

automatically stratifies and groups users, and intelligent robots based on Generative Al is used to communicate with users. The human Baa$S (Insurance Scenario) revenue Total premium

natural language is used during communication to assist users to complete business transactions. The products and services provided S S
by the Company are mainly used in multiple industries such as banking, consumer finance, insurance, e-commerce, automobile, RM B 0.605 bl lllon RM B 3.330 bl “IOI’I

logistics, ticketing, energy and construction, etc..
Year-over-year increase Year-over-year increase

2023 Performance highlights — +10% +56%

Continuous emergence of leading scale effect and Al-driven effect

RMB 2.681 billion RMB 1.955 billion

Year-over-year increase

+31%

MaaS revenue

RMB 0.891 billion

Gross profit margin

) Year-over-year increase
- +73%
+17%
Number of institutions served Proportion of R&D personnel L
7000"' = 500/0 Number of Key Clients Average revenue per Key Client

— 213 RMB 3.50 million
I Average labor efficiency O o

= RM B 2 m i llion ' ' l Retention rate of Key Clients
99%

1)

Customer satisfaction

97%
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High growth of net profit o
O

Efficient business model driven

by technology and products
Profit for the year Non-IFRS Profit for the year y gy P

—_— A L1 Powerful Gross profit margin>70%

RMB 0.335 bllllon RMB 0.375 b|ll|on “ technology Average labor efficiency~RMB 2 million®  Rapid growth
Year-over-year increase S ) of scale of
Non-IFRS profit margin Proportionior transactions

+460/0 R&D personnel facilitated by Al
— +14% s > RMB 50 billion
Clou'd' platform Ve G

ig]gb,ggsgl% increase of 93%

Performance highlights

®

LU Revenue Gross profit margin

A Leading Al
Turnkey Service

Provider

73%
RM B 2-68 bl lllo n Maintain stable and high gross profit

31%year-over-year increase

-
-~o -

High retention

Solid client
rate from
base ..
) competitive
Cumulative number X
advantage

of institutions served _
Retention rate

Non-IFRS profit for the year >7,000
of key clients
Revenue and profit growth R
RMB Revenue growth~31%
RMB 0.375 billion EBITDA margin after adjustment growth~17%

with non-IFRS profit margin of 14%

Note: The above data are for 2023. 1. The data is the average labor efficiency as of 2023; 2. Key clients are defined as institu-

tions who contributed more than RMB 300,000 in revenue within the reporting period (that is 2023).

Note: The unit is RMB.
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(Q)Corporate Culture

Corporate L A
V’p' @-----:ncl Become an enabler of digital and intelligent economy
ision
Cor'p'ora.te ®------n-- One-stop service Al technology navigator
Positioning
@ C(\)/rplorate ......... aithful, Accountable, Practical, Cooperative, Open-minded and Innovative
alues

Mission Opportunity
Become an enabler of digital Determined long-term megatrend
and intelligent economy {Digital intelligence = Digitalization + Intelligentization}

Scenario Let
expansion

K Technology
N2 enhancement

Enrich .

products <
\ .~ Model Design

) . B Continue to expand the operation
Continue to expand the leading of generative Al and the service scale
Continue to hone and accumulate

advantages of existing products

Strengthen the investment B the ability of “wealth + Al”
and development of high el rauiEnees AT
value-added products

Actively explore new products
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It |

2014

March The Company was founded and invited to
locate in Shijingshan Financial Industry Base
October Completed the Series A funding led by
Hillhouse Capital
December Approved and granted the Registration
Certificate of Commercial Credit Reporting

2015

October Completed the Series B funding
led by Sequoia Capital China

2020

2016

January Certified as a Level lll institution in the
National Multi-level Information Security
Protection System
June Completed the Series B+ funding led by CICC
September Become a member of National Internet Finance
Association of China

cooper

June Successfully entered into a strategic

Information Center
September Granted the Certificate of Internet
Plus Key Credit Certification Enterprises

2017

ation agreement with National

Agencies issued by the People’ s Bank of China

May Won the Operational Innovation Outstanding Solution Award given
by China Banking Association
June Become a committee member of Beijing Internet Finance

December Granted the title of “National High-tech Enterprise”

2018

April  Completed the Series C funding led by CHINA REFORM HOLDINGS CORPORATION LTD.
May Developed strategic cooperative partnership with Tsinghua University PBC School of Finance

. September  Earned CMMI (Capability Maturity Model Integration) Level 3 Certification
Industry Association . « - . . . . .
September Obtained the industry’ s first 1S0 27701 Privacy Information October Sele.cte.d |n’Ef) the L.|st of 27 First Batch Comprehensive Cre.dlft Service Pilot
Management Syst_erQ cortification € l.n.SF".EUtlonS by National Development and Reform Commission
2021 - S N\_
January Rated as Honest Enterprise in Beijing * 2023
for three consecutive years 2019
March  Successfully listed on the Main 2022 January Selected as one of the top 100 Chinese
' Board of the Stock Exchange January Become a member of Privacy-preserving February Granted the title of “Zhongguancun High-tech Enterprise” Internet enterprises with
April  Become a member of Computing Alliance, CAICT April Elected as the Vice President of China Association of Smal comprehensive strength
Payment and Clearing January Obtained the Huawei Cloud certificate and Medium Enterprise February Granted the title of “Zhongguancun
Association of China February Become a member of Beijing Communication June Become a committee member of the Special Committee High-tech Enterprise”

May Become one of the first batch Industry Association of Technical Risk Control, Beijing Internet Finance Industry March Become a member of Internet Society of China
members of “Zhuoxin Big Data” November Obtained Information Technology - Service Association April  Rated as Honesty Creation Enterprise in Beijing
plan by China Academy of Management System certification and Business July Selected as the 2019 Beijing Credit Joint Decision-making April  Become an outstanding contributor to rural
Information and Communications Continuity Management System certification and Consulting Agency revitalization
Technology (CAICT), Ministry of December Obtained the certificate of robust level of Data September Passed Quality Management System certification, and September  Selected as one of the top 100 Beijing Private
Industry and Information Management Capability Maturity (DCMM) Information Security Management System certification Enterprises in Scientific and
Technology of the Assessment Model (Level 3) Technological Innovation
People’ s Republic of China December Granted the title of “National High-tech December Rated as Software Enterprise in Beijing with

July éwardeFl thef’gtlsof :/';AA Credit-Rating Enterprise” three times in a row Core Competitiveness

nterprise of Beijing” for O ) ) o— ®
four consecutive years > = - L L \ -
— AN ) S— ~— ) N — ~ |
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4~ o o
(Q)Business Overview

Bairong Inc., as a one-stop service Al technology navigator, has developed cutting-edge technologies such as NLP, privacy computing,

machine learning and cloud computing, created two complementary Al technical solutions, namely Discriminant Al and Generative Al,

and proposed the promotion of the universal development of Al in vertical industries through service model of MaaS (model as a

service) + Baa$S (business as a service).

MaaS
(Model as a service)

Charge by call volume
Output the model-assisted decision-making

""""""""""""""""" Underlying technology

N 3 @ B

LLM/ AutoML/ Privacy computing/
Transformer  deep learning  federated learning

E@ + {é}

Industry Know How Tags of users

Notes:MaaS(Model as a Service) ; BaaS(Business as a Service)

Ve ® - DiscriminantAl--- + - - -Generative Al - -- @

BaaS
Financial Scenario

BaaS
Insurance Scenario

BaaS
E-commerce, leasing,
ecruitment ...

Charge by the scale of transactions
facilitated Output the end-to-end
final business results

S
ASR/NLP/  Cloud computing
AIGC/TTS

: SR

Tags of products

UOI1RIUBLIO OLIBUBDS pue Yoeqpas doo)-paso))
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P Digital and intelligent products and services

Business Sectors

Provide highly adaptable and stable products and solutions for partners in vertical industries.

Baa$ businesses based on Know-How and client insight.

Model as a Service - MaaS. Based on the decision-making Al, assist decision-making
for the “supply on demand” model ability in vertical industries, and solve the
long-term, short-term, overall and local problems in vertical industries with the
concept of continuous service, so as to promote the service and universal develop-
ment of artificial intelligence in vertical industries. Decision-making Al uses
cutting-edge science and technology, and relies on the experience in development
in vertical industries and digital intelligence application ability to help vertical
industries build technology applications, enhance the standardized, large-scale
and systematic application of products and services, and help clients accelerate
client group penetration and enhance business innovation and value creation
capabilities.

e BaaS e 0

Business as a Service - BaaS. Based on the combination of serial and parallel opera-
tions of decision-making Al and generative Al, empower the realization of business
results in vertical industries. Especially in asset operation, BaaS can provide
closed-loop management of the whole process, which is not only responsible for
the business process, but also for the final result. Results-oriented, promote the
application efficiency of Al in the vertical fields to become available, visible and
measurable, and help improve the operational efficiency of vertical industries.
Suitable for multiple scenarios. Covering financial industry, insurance industry,

e-commerce/leasing, etc., and serve more vertical industries in the future.

Apply decision-making Al and generative Al technologies to provide full-process digital and intelligent services covering Maa$S and
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P Business introduction: Maa$S (Model as a Service)

Institution

Daily high frequenc

M callinteraction //_\

Suiuies) pajesapay
/3unndwod Asenld

Digital and intelligent KYC/KYP

Intention judgment

Decision support

LLM/Transformer

Qualification
assessment

Standard interface

Discriminant Al

AutoML/
deep learning

Business Baas$ (Business as a
Service)

Financial industry cloud

Insurance industry cloud
New scenarios such as
e-commerce and leasing
(serve core KPI of institutions)

3ujuiea) dasap
/Y2BQpPad) Snonuiuo)

Risk monitoring

|V 9AI3RIDUSS YIIM pauIquIo)

System deployment

Cloud computing

® The self-built cloud architecture is safe
and reliable, and its stability reaches 99.998%

e Our self-built MaaS cloud platform
serves over 300 million daily queries,
and the feedback can be carried out
within milliseconds

ABOUT Bairong Inc
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P Business introduction: BaaS (Business as a Service)

SEM

Slosn ¥201s jusal|D

Layered
label

Targeting

Scenario-based

Risk preferences

Willingness

Transformation, secondary transformation ...

Agile
operation

Manual
outbound call

Intelligent
outgoing call

Short message
engine

Accurate stratification
of client group

Monitoring
by table

Bl statement

Business
monitoring

Business alarm

Operational strategy
implementation

Intelligent operation platform

............. Technical support

Al voice engine

Dynamic
optimization

Real-time analysis

Dynamic
optimization model

Dynamic
investigation
strategy

-

Operational effect

monitoring

uoiyeyidioaid sndio)
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P Business introduction: Baa$S - Financial Scenario

Incremental Stock
m user acquisition & user operation

o Credit scenario @ Wealth scenario

e Institutional e Institutional
© asset end ® debtend

Banking,
consumer finance,

securities,

Discriminant Al + Generative Al

Improve the operational efficiency of the financial industry through Al

ABOUT Bairong Inc
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P Business introduction: Baas - Insurance Scenario

Premium

‘, Accurate
recommendation

\ -
-
-

I

uoISSIWWOo)

REEN]
VU
W

User insight

Riyuebaohe

Mobile phone APP
Checking client details

Tracking
communication records

Generating customized
analysis report

Comprehensive client insight + accurate

recommendation of insurance products
Discriminant Al + Generative Al

=)
(%]
o
=
<Y
)
[a]
o]
©
=
o
Q
<
[a]
—
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Bairong Inc.

lelng Sﬁrvice
charge

Fund flow

ﬁ Business process
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@ Honors & Award:y/

AzwE
T ANEENEAEE

Won the “2023 Al Technology
Empowering Wealth Manage-
ment Business” Award

Granted the title of “Top 100 Future
Bank Technology Service Providers
in 2023”

Won the “2022 Yins - Financial
Innovation Award”

Awarded the title of “AAA
Credit-Rating Enterprise of Beijing”
for six consecutive years

Won the award of
“Generative Al Innovation Enterprise”

Ranked among the list of “Top 100
Information Technology Application
Innovation Enterprises in China”

Selected as one of the top 100 Chinese
Internet enterprises with comprehen-
sive strength in 2023

Successfully selected as one of
“Chinese Service Practice Cases” of
2023 China Beijing International Fair
for Trade in Services

ERRYRE PERTHTHAS R SRS HTOPSOES

Ranked among the list of “TOP50
Excellent Service Providers for Digital
Transformation of Bank of China”

Won the “Benchmarking Award for
Wealth Management Solutions”

Granted the title of “Influential Brand
in Consumer Market Industry in
Beijing”

Won the highest honor of manage-
ment practice - Ram Charan Manage-
ment Practice Award

ABOUT Bairong Inc
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)

Ranked among the list of enterprises
of future business king in 2023

Ranked among the list Bairong Inc.
successfully won two awards for
digital intelligence for three
consecutive years

List of top “bright stars” in large
model by ifenxi

Excellence award for financial
technology enterprises

\

SRRSO R
PREREN

e wd

Won two awards for listed compa- Bairong Inc. was ranked among the list
nies due to innovative strength in the of “Top 100 Enterprises with Compre-
artificial intelligence industry hensive Strength in Beijing Software
and Information Services in 2023”

Led Al innovation and won two Ranked among the list of “Top 100
awards Listed Companies Loved by Followers
in 2023”

Internet Deep and DBC/CIW/CIS ESG innovation practice case of listed
released the List of Top 100 companies
Enterprises Driven by Digital
Transformation in 2023

omne  RIZEDIFEE 2023 SaaStiIl TOP100 55
2023-04-18 15:33

“TOP100 SaaS Enterprises in 2023”7,
honored as “the first stock in Saa$S of
financial digital intelligence”

The list of Fortune Stars by Beijing
Youth Daily was released, and
Bairong Inc. won the gold compre-
hensive strength award.
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ESG STRATEGIES AND MANAGEMENT),

@ ESG Governance Philosophy )

Bairong Inc. is committed to integrating social responsibility into routine operations, products and services, promoting scientific and
technological innovation to create long-term value for all stakeholders, and actively integrating ESG into the development strategy,
major decisions and production and operation of the Company. While accelerating the global layout, the Company pays attention to
the global sustainable development, and achieves long-term, balanced and high-quality sustainable development based on the
business attributes and recent focus of the Company.

@ ESG Governance ArchitecturejJ

Bairong Inc. has established a properly designed top-down ESG governance architecture and formed an appropriate ESG governance
system under the joint leadership of the Board, senior management of the Company and ESG working group to ensure the efficient
execution of ESG activities.

The Board, as the top-level decision-making organ of the Company, proposes strategic planning and system-based policies in ESG to
ensure the effective implementation of relevant policies, and is also fully liable for the disclosure of relevant policies, systems and
related information.

The senior management of the Company formulates overall plans and provides coordination for the environmental, social and gover-
nance activities, executes the various decisions and polices formed by the Board on the ESG activities, constantly improves the ESG
management system and supervises the specific execution of the ESG activities.

The ESG working group, as the actual execution body, consists of management from various departments of the Company. It incorpo-
rates the ESG activities into the routine departmental business management and operations, carries out ESG information collection,
reporting and review on a regular basis, increases the statistical control efficiency and ESG activity performances to provide extensive
support in the efficient execution and implementation of ESG activities.

26
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Supervision and

decision-making

Senior Guidance and
management implementation

SG working group (Investors’ Relation Department,
trategic Investment Department, Human Resources
epartment, Administration Department, Finance
epartment, Innovation Cooperation Department,
overnment Affairs Department, Customer Opera-
ons Department, and Legal Affairs Department)

O
®
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o
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o
=,
5
oQ
™
<
i

1oA9] JuswaSeuepy

1973] Apoq
uoinlax3

@ Substantive Analysis )

Bairong Inc. carries out close interactions with the stakeholders in its routine operations as directed by the principles of substantive-
ness, full coverage and proper balancing to comprehensively collect and analyze the priorities and requirements from the stakehold-
ers, then the Company identifies and updates the key ESG issues periodically by fully considering the national policies, key points of

high concern in the capital market and ESG related principles and guidelines.

In 2023, the process for establishing substantive issues is described below:
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Identification
of issues
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Questionnaire

Analysis of
materiality
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Confirmation by
the Management

(&

\

Identify major trends pertinent to the Company through full industry-based investigation, then
identify [23] material issues under three major categories based on the national polices and key
points of high concern in the capital market.

=

~

Conduct questionnaire-based investigations on stakeholders such as employees, government
institutions, investors, clients and suppliers, etc. so as to properly generate comments on the
materiality assessment of ESG issues from both internal and external stakeholders.

~

Perform rational analysis of the results obtained from the questionnaires and conduct final
materiality matrix of stakeholders by fully considering the relevant national policies and key
points of high concern in the capital market.

(S

-

\

The management of the Company performs careful perusal and review of the results from the
analysis of materiality to establish key information to be disclosed in this report, objectives of
future ESG management and specific implementation plans.

28

ESG STRATEGIES AND MANAGEMENT 0

In 2023, the matrix for establishment of substantive issues formed by Bairong Inc. is shown in the figure below:

A
high
Informati
e Security
® Product Liability
Intellectual Property 4 Scientific and @ Risk Contro
Protection Technological Innovation Management
® Customer Service
m
= . . © Corporate Governance
3 o Safeguarding the Rights o
3 and Interests of Employees
- Y Coping with
g ESG Governance ¢ Climate Change
é—’ @ Green
Q PY Protection of Investors’ Operation
o Rights
=}
® Employment
o Employee Health &
@ Social Welfare Safety
® Green Service
® Employee Career Development
>
low Internal Evaluation high

Very Material Issues

Economic @ Supply Chain @ Compliance Information @® Use of Resource @ Combating Corruption &
Performance Management Management Security Encouraging Integrity

® Product Liability @ Risk Control Scientific and

Management Technological Innovation ® Customer Service ® Waste Management @® Corporate Governance

Relatively Material Issues

Intellectual Property Safeguarding the Rights Coping with Green Employee Health & Protection of Investors’
® protection ® and Interests of Employees Clir%a'?e Change Operation ¢ Saf’e)tyy o Rights

@ ESG Governance ® Employment

Generally Material Issues

® Social Welfare ® Green Service ® Employee Career Development

With references to the results obtained from this particular assessment of material issues, we will use the results from assessment of
ESGissues as a guide for the performance of future work in our routine operations so that constant improvements can be accomplished
to respond to the expectations of stakeholders, increase confidence and subsequent cooperation and advance the sustainable
development of both the Group and the society.
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@ Interactions with Stakeholders )

In order to deepen interactions with the stakeholders, the Company publishes the ESG reports every year since 2020, and disclosed the
performance of its ESG responsibilities to the public comprehensively. At the same time, the Company strengthens interactions with
stakeholders through performance briefings, various research activities, and diverse ways such as the Company's official website,

WeChat official account, Video Channel, applet and Email.
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The Company’ s previous ESG reports » » 7 \({2

2020 22"

ENcE

ERER
SRR A RS A

2021 [Feines

The Company values interactions with its stakeholders and has established a mechanism for regular interactions with the stakeholders
to timely identify high-concern ESG issues by the stakeholders and then provide efficient responses to them. During the year, the

communication between the Group and the stakeholders is mainly as follows:

Stakeholders Expectations

Honesty and regulatory compliance in
business practices

Pay tax in accordance with laws and
regulations

Government Bodies & Optimize governance structure

Supervisory Authorities

Steady growth in performance

Create excellent performance

Honesty and regulatory compliance in

Sh e ohalders business practices

Communication Mechanisms

Communication meeting with govern-
ment bodies

Information disclosure and submission
Exchange with supervisory authorities

Regular visit

Annual report, interim report and
announcement of the Company

Shareholders' meeting
Research by investors

Interaction and question-answering on
interactive platform
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Stakeholders

Customers

Employees

Environment

Suppliers

Expectations

Innovative product technology
Guarantee information security
Provide high-quality service

Honesty and regulatory compliance in
business practices

Safeguard rights and interests of employees
Boost career development
Care for occupational health

Improvement of compensation and benefits

Deepen energy conservation and
emissions reduction

Practice of green business concept

Resource recovery and reuse

Cooperation of honesty and integrity
Long-term sound management

Fair trade

Communication Mechanisms

Routine communication and
question-answering

Customer satisfaction survey

Customer service hotline

All-staff meeting
Complaint/Feedback box
Employee satisfaction survey

Cultural activities for employees

Collection and disclosure of environmen-
tal performance

Publicity of environmental protection
concept

Benchmark against review and evalua-
tion standards

Communicate routinely

Advocate green supply
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Bairong Inc. consistently upholds the values of “Faithful, Accountable, Open-minded, Innovative,
Practical and Cooperative”, considers fulfilling good company governance as the cornerstone for
maintaining long-term development, makes serious endeavors to perfect and reinforce the
already stable, diverse governance framework, clarifies the functional authorities at each level
and establishes a sound decision-making system to ensure that the management of the Company
has a satisfactory grasp on the business strategies, development goals and their execution so as
to constantly step up the Company's competence over governance and risk management. The
Company continues its efforts in strengthening the establishment of a compliance system, carries
out training and mobilization activities on compliance and business ethics, and embeds princi-
ples such as good-faith management in its corporate culture. The Company has provided proper
channels for supervision and whistle-blowing, and additionally formed a whistle-blower's protec-
tion mechanism designed to elicit all-round supervision from both internal and external
stakeholders, so as to preclude the overall risk in compliance failure and provide solid guarantee

in the long-term robust operation.

Improvement of Governance Architecture 33
Information Disclosure according to Law and Compliance 35
Implementation of Standardized Governance 36

Investor Relations Management 42



Bairong Inc. has developed a fully functioning and effective governance architecture comprised of the shareholders' meeting, the
Board, special committee and senior management in strict accordance with Code on Corporate Governance, Corporate Governance
Report and the relevant regulations described in Listing Rules, and has established an efficient and effective supervision and constraint
mechanism. The Company will continue to improve its governance architecture, and elevate its governance level so as to maximize the

benefits for the shareholders and investors.

Handle the policies, strategies and budgeting, internal control and risk manage-
ment, major transactions, financial data, appointment of directors and other major
business items of Bairong Inc.. Four special committees including the audit commit-
tee, remuneration committee, nomination committee, and corporate governance

committee are set up under the Board.

Perform duties in implementing the decisions by the Board, guiding and
| | | | | coordinating the routine operation and management of Bairong Inc..

In strict accordance with the provisions and requirements of the Company Law,
Rules for the Shareholders' Meeting of Listed Companies, Articles of Association and Rules
of Procedure for Shareholders' Meeting of the Company, the Company regulates the
convening, presiding over and voting mechanism of shareholders' meeting to
ensure that all shareholders of the Company can exercise their rights and fulfill

their obligations fairly and legally.

shareholders' meetings by meetings by the meetings by the corporate
meeting the Board remuneration governance committee
committee
meetings by the meetings by the
remuneration committee nomination committee

Bairong Inc. pays attention to the diverseness in the Board and is committed to building a Board composed of members with different
backgrounds, professions, skills, experiences and genders. The Company has formulated Board Diversity Policy to specify the means to
achieve diverseness in the Board and has practiced the aforementioned policy in its work. A variety of factors (including but not limited
to gender, age, cultural and educational background, professional qualifications, skill-specific expertise and relevant experience in the
industry) will be fully considered in the review and evaluation of qualified director candidates of Bairong Inc. By introducing diverse-
ness perspective and thinking, the Board can make more comprehensive and innovative decisions and improve corporate governance.
Bairong Inc. recognizes the importance of diverse Board and actively attracts outstanding talents to enhance the Company's competi-
tiveness and reputation. Meanwhile, a diverse Board helps to better cope with the complex business environment and social changes,

promote the Company's sustainable development, and maximize long-term benefits.

As of the end of 2023, the Board consists of 8 members. The members of the Board are of

diverse backgrounds and have obtained extensive qualifications and academic accumulation

Board Members

inindustries including science and technology, financing, investment, accounting; all directors
of Bairong Inc. have sufficiently acquired all the relevant expertise, skill, attainment and
experiences necessary for their performance of their obligations so that they are capable of
overseeing the major decision-making schemes developed by the management team.



The Company has developed Director Nomination Policy which describes the rules and predetermined criteria for nomination, so as to
ensure that the selection and appointment of every individual director is conducted in a fair, transparent and just way and complies
with the provisions set forth in the Articles of Association and relevant governance regulations. The business characteristics, strategies
on future development, medium- and long-term planning, structure of the Board and diversified configurations are all considered in
the nomination for the Board to set out the prerequisite conditions, professional expertise and skills and overall capabilities required
for the selection and appointment of a director.

The Company attaches substantial importance to the development of the Board on the professional front; therefore, it has been, in
accordance with regulatory policy developments and changes, providing training and learning opportunities for the directors by using
various approaches such as on-site training, remote training, and distributing reading materials, so that the directors can be actively
motivated to invest themselves into the corporate and ESG governance to a greater level, thus performing their respective duties more
efficiently, continuing their efforts in improving and maintaining the Company's promising governance performance and level. As of
the end of 2023, 100%of the incumbent directors have participated in their annual continuous professional development training.

Aremuneration committee has been set up under the Board, with three non-executive directors as its members. In addition to propos-
ing remuneration policy and developing procedures for the Board, the remuneration committee also carries out periodic review of the
remuneration system and criteria set for the directors and the senior management by taking into relevant factors such as the remunera-
tion level in comparable companies, duties and duration of incumbency, business performance of the Company and potential future
risks, then submits the results from their review to the Board for further consideration.

The Company regulates the remuneration management of directors, supervisors and senior management according to the remunera-
tion management measures for senior management. The remuneration of senior management is determined according to the perfor-
mance contribution, and the performance matches the incentive. The Company sets up an equity incentive plan to fully motivate the
senior management.

Bairong Inc. strictly abides by the principle of fair, just and open information disclosure, and truthfully, accurately, completely and
timely discloses all information that may have a substantial impact on the decision-making of shareholders and other stakeholders in
accordance with relevant laws and regulations and relevant information disclosure requirements formulated by the Company. The
Company publishes information on the website of the Stock Exchange, the official website of the Company, mainstream financial
media, industry-specific media and social media platforms and interacts with investors to ensure that all shareholders have equal
opportunities to obtain information.

Bairong Inc. attaches substantial importance to managing the risks faced by the Company in the development process, continuously
improves the overall risk management system, improves the risk identification and response mechanism, organizes overall risk assess-
ment, conducts targeted management of major and important risks for the year, and prepares comprehensive risk management
reports. Furthermore, the Company constantly improves the internal control system, and strengthens internal control supervision and
management to escort sustainable development.

As a response to the regulatory requirements from the authorities, Bairong Inc. has developed a well-designed risk management
system and followed the system in conducting its various activities; the Company has been constantly updating its competency in risk
prevention and management over the various major sources of relevant risks to escort the high-quality development of the Company
via applying high-level risk management.

The Company has formulated a guiding document titled Comprehensive Risk Management Measures for conducting its risk manage-
ment activities, in which the organization framework, system-based procedures, approaches and techniques involved have been
specifically described. In its daily work, the Company has made continuous efforts in embedding overall risk management into all its
various activities by thoroughly incorporating each individual requirement in the risk management in the corporate management and
business processes, so as to provide joint support for the overall goals set for the business and development of the Company.

To ensure that risk control is commensurate with the overall goals set for the business and
development of the Company and to facilitate the fulfillment of corporate strategic goals within
acceptable range;

To ensure that information communication can be achieved in a veritable, reliable and effective
manner both internally and externally for the Company;

To ensure that relevant laws and regulations are strictly observed and corresponding social
responsibilities are fulfilled as required;

To ensure that the business management is performed effectively to improve the efficiency and
results of business activities;

To ensure that proper plans for handling crisis following the occurrence of various major risks
have been formulated by the Company, so that zero major losses is exerted on the Company
due to catastrophic risk or human-induced mistakes.



Bairong Inc. has been conscientiously implementing the requirements set forth in the Company Law of the People's Republic of China,

regulations and relevant normative documents, and has fully developed various guidelines and systems including Compliance Risk

Responsible for the effectiveness of overall risk management activities, including Management Measures, Data Compliance System, Financial Compliance System, Human Resource Compliance System, Operational

formulation of general goals for corporate risk management of the Company, determi- Compliance System, Confidentiality Compliance System, Operation and Maintenance & Network Security Compliance System. By

The Chairman nation of overall corporate risk preferences and risk acceptability of the Company, and attaching substantial importance to compliant operation according to laws, the Company has fully achieved efficient identification and

review of results from risk assessment on major matters and response plans of the management of compliance risks through its properly established compliance management mechanism and systems, and made

CompE all-round efforts to ensure that the business management by the Company and its staff and its practices are all carried out in strict

accordance with the national laws, regulations and guidelines. By establishing and perfecting the compliance organization, formulat-

Legal Affairs Organize all departrnents t.O carry out supervision én.d evaluation OT overall risk ing and perfecting the compliance system, preventing and controlling compliance risks, and promoting and strengthening the compli-

Department n?anagement, compile and issue report on the supervision and evaluation of overall ance culture, compliance management comprehensively covers important business areas and key links such as internal environment,
risk, and report to the management. risk assessment, control activities, information and communication, and internal supervision.

Comprehensiveness, initiative, independence and effectiveness.

The risk management process of Bairong Inc. mainly includes: risk identification and categorization, risk assessment, risk
response, and risk monitoring and reporting.

Review and approve the Company's compliance policy, fundamental systems and compliance risk

management report; carry out assessment of the effectiveness of compliance management, urge
The management ) ) ) ] ) ] i
) ) ) ) o o o ) A to address issues found in compliance management; appoint and appraise staff involved in
Bairong Inc. strives to create risk-conscious corporate culture by providing diversified training and carrying out propaganda orthe Lompany ) ) o ) )
T ] o ) compliance management, and set up direct communication mechanism for the head of compli-
activities intended to deeply integrate its risk management culture into the corporate governance, help all employees

ance.

establish correct concepts on risk management, impart the perception featured by the co-existence of risks and opportuni-

ties, and giving sufficient importance to the proper implementation of responsibilities over risk management at each

position, so as to effectively step up risk management level and qualities of its employees in risk management, thus providing Direct the Legal Affairs Department to improve the management architecture, follow the compli-

a solid guarantee for the fulfillment of risk management objectives. Chief Fi ol ance management procedures and provide cooperation and support for staff involved in compli-
ief Financia

ance management; implement compliance policy to ensure that any violation found is reported

Officer (CFO)
and rectified in a timely manner and conduct investigations; and ensure the submissions to the
regulatory authorities and self-regulatory organizations are not subjected to any falsification.
. o . o ) Formulate the basic system of compliance management and other compliance management
In order to enhance the staff's awareness of confidentiality and legal compliance, and employees participated in the . . . .
. . . . . . . . ) ) systems of the Company; organize compliance review of the Company's rules and regulations,
systematically improve the staff's risk prevention ability, Bairong Inc. organized a training on site and online Head of . » . . ; . .
) o . o . C l major decisions, new products and new business plans; organize compliance training and provide
one-month special training on legal compliance. More than 900 employees participated in ompliance ) ) ] ) ] ) ) .
. . . compliance consultation; timely report the illegal acts or compliance risk hazards identified; and
the training on site and online. ) ] ) ) ) o )
supervise and handle complaints and whistle-blowing against violations of laws and regulations.
This training covers topics such as confidentiality awareness, compliance awareness, integrity and compliance awareness,
intellectual property awareness, data security compliance, and marketing promotion compliance. Prepare compliance management system according to the laws, regulations and regulatory
Compliance policies; carry out regulatory dynamic monitoring to assess the effect of regulatory requirements
Management on the Company's compliance management; initiate various compliance encouraging activities
Department and training; compile and submit compliance report; perform compliance risk assessment,

compliance review, compliance check, management of conflict of interest, etc.

During the reporting period, there were no major violations of laws and regulations.



Bairong Inc. complies with the Anti-monopoly Law of the People's Republic of China, the Anti-unfair Competition Law of the People's
Republic of China, the Interim Provisions on Prohibition of Monopoly Agreements, the Interim Provisions on Prohibition of Abuse of
Dominant Position of the Market and other laws, regulations and relevant provisions, and effectively guards against anti-monopoly
legal risks via the documents Bidding Management Measures, Market Work Guidelines, Publicity Management Measures and Procure-
ment Management Measures. The Company has improved the punishment mechanism, effectively prevented and cracked down on
violations and maintained the good order of the market economy.

The Company has formulated and issued the Anti-monopoly Compliance System, and conducted compliance training for the manage-
ment. The Company has formulated the Guidelines for Competitor Communication to guide the business departments. The Company's
compliance team works closely with the legal affairs team to review the compliance of the contract from the perspective of fair compe-
tition. The Company's related businesses need to be subjected to compliance assessment and declared according to legal require-
ments. In the course of anti-unfair competition, for violations of the integrity and compliance code of conduct, the Company will give
warnings, demerits, dismissals, fines and other punishments in different degrees in accordance with the Employee Handbook,
Measures for the Administration of Penalties for Employees of the Company and other rules and regulations, and cancel the granted
options. Those suspected of violating the law and committing crimes will be handed over to judicial organs according to law.

The Company adheres to the principle of honest operation, and is committed to creating a satisfactory working atmosphere featuring
integrity, immersive pioneering, and compliance with laws and regulations. The Company continues its investment in improving the
relevant systems and management mechanisms by standardizing the employees' code of conduct in the Employee Handbook to
provide guidance for the employees in their actual practices, by providing highly specific descriptions of compliance, integrity and
violation whistle-blowing to closely oversee and preclude the occurrence of corruption, and by embedding anti-corruption corporate
values training contents in each phase of employee induction training. To prevent corruption, the Company has established an
effective anti-corruption and anti-commercial bribery management system which lists “corruption and bribery” as the immediate
problem in the corporate redline conducts to convey highlighted cautionary message. The Company has continued to strengthen the
internally controlled compliance mechanism, Meanwhile, the Company has proactively conducted compliance review and compli-
ance check pertinent to anti-corruption and anti-commercial bribery, then investigated, reported and addressed the identified corrup-
tion hazard in a timely manner in the form of regular or unscheduled inspections. In addition, the Company has strengthened supplier
management, and formulated relevant systems to regulate the integrity behavior of personnel at all levels.

BairongInc. has taken a series of measures in anti-money laundering. For example, strictly implement customer identification, monitor
trading activities, carry out employee training, establish a compliance system, cooperate with relevant institutions to share informa-
tion, conduct regular audits and risk assessments, and conduct customer due diligence to prevent money laundering activities and
protect financial security.

customer i carry out employee cooperate to share conduct customer
dentification training information due diligence
monitor trading establish a compliance conduct regular
activities system audits and risk
assessments

The Company encourages its employees to report corrupt practices found through various reporting channels, such as its portal
website, telephone hotline, designated reporting emails (compliance@brgroup.com / tousu@brgroup.com) and anonymous report
letter boxes with an objective of encouraging reporting of violations and dishonest acts by its employees, and provides full protection
for the employee reporting the violations or employees involved in or assisting in conducting the investigation to prevent the occur-
rence of unfair retaliation or treatment. The Company has formed the “Bairong Integrity Team” composed of heads of the Human
Resources Department, the Legal Affairs Department and the Finance Department, to process the acceptance and investigation of
reports of violations of the integrity and compliance system; it independently exercises the right of investigation, and has the power to
have interviews with any employee. No department or individual may interfere with or restrict, purposefully refuse or obstruct its
investigation. The department or individual under investigation shall ensure the authenticity of the material submissions. The “Bairong
Integrity Team” will provide strict confidentiality for all whistleblowers and information provided during its acceptance of reports and
investigation.

Bairong Inc. attaches greatimportance to the protection for whistle-blowers and has taken a series of measures. The Company ensures
that the whistle-blowing channels are safe and confidential, and the identity of the whistle-blowers is strictly kept confidential, and
retaliation is strictly prohibited. Furthermore, the Company has also carried out publicity and education to raise employees' awareness
of protection for whistle-blowers and ensure the safety and rights of whistle-blowers.



The Company complies with relevant laws and regulations that have a significant impact on intellectual property protection, such as
Trademark Law of the People's Republic of China, Patent Law of the People's Republic of China, Copyright Law of the People's Republic of China, Anti-un-
fair Competition Law of the People's Republic of China, and has formulated the Management System for Intellectual Property of Bairong, including
Patent Rights Management System, Trademark Rights Management System, Computer Software Copyright Management System, etc. The Company
records relevant work involving intellectual property, and clarifies the ownership of intellectual property creations. In this way, we can
not only protect the Company's own intellectual property, but also strengthen intellectual property management, thus encouraging
innovation and creativity and promoting the sound development of the industry. Bairong Inc. stipulates that employees must protect
the Company's intellectual property, and respect the intellectual property of others. It is encouraged to report violations of intellectual
property of Bairong Inc. through the whistle-blowing and complaint channels, so as to better safeguard the legitimate rights and
interests of the Company's intangible assets. The Company integrates intellectual property protection into the daily work of the R&D
team, takes “timely protection” and “active mining” as the basic principles, and regularly carries out relevant skills training and patent

mining to enhance the awareness of intellectual property protection of R&D personnel.

After long-term technical investment, Bairong Inc. has a first-mover advantage in the accumulated patents and
technical fields of privacy computing, intelligent voice and machine learning, and has software copyrights
achieved fruitful results. As of the end of 2023, Bairong Inc. has accumulated more than
233 patents and software copyrights, and by fully combining technology, products and
business, it has promoted the current technical innovation to serve the future customer

needs, so as to build a moat for enterprise development.

Bairong Inc. launched the Intellectual Property Publicity Week activity with the theme of “Unleashing the New Momentum of
Innovation and Change with the Power of Youth”. At the meeting, Bairong Inc. commended many outstanding individuals and
teams. Young people are the backbone of the development of intellectual property. These young people who are pioneering
and enterprising on the road of innovation use one invention patent after another to inject surging momentum into the
Company's high-quality development.
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The Company attaches greatimportance to the rights and interests of all shareholders, and listens to opinions and suggestions through
official website, WeChat official account, hotline and Email. In addition, the Company has created IR assistant “Bairongrong” to release

the Company's news in time and interact with investors in time.

Bairongrong

In 2023, the Company conducted more than 100 various exchange activities and held 2 performance briefings, firmly establishing the

sense of responsibility of “respecting investors, keeping awe of investors and protecting investors”.

conducted various held performance
exchange activities briefings
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SCIENTIFIC AND TECHNOLOGICAL INNOVATION, HIGHLIGHTING THE TECHNICAL STRENGTH
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SCIENTIFIC AND TECHNOLOGICAL INNOVA-

TION, HIGHLIGHTING THE TECHNICAL

STRENGTH

Bairong Inc. has thoroughly implemented the innovation-driven development strategy, made
great efforts to break through key core technologies, continuously strengthened frontier major
basic research, and deepened the reform of scientific and technological system and mechanism
to continuously improve the efficiency of scientific and technological innovation, and support
and lead high-quality development. The Company actively seeks cooperation with universities,
research institutions and other enterprises to jointly carry out scientific and technological innova-
tion projects. Through cooperation with external partners, Bairong Inc. can use more resources
and professional knowledge to accelerate technology R&D and product innovation. In addition,
the Company also encourages employees to propose innovative ideas, and has established an

innovation reward system to motivate employees to actively participate in innovative R&D.

Amount of R&D investment Proportion of R&D investment in main
business revenue

378,785,000 14,

Scientific and Technological Innovation Platform 45
Research and Development Innovation Achievements 46
Cultivation of Research and Development Talents 50

Industry-university-research Cooperation 50
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@Scientific and Technological Innovation Platform

Bairong Inc. is committed to building scientific and technological innovation platform and strengthening the cooperation with the
government and industry associations to jointly promote scientific and technological innovation and industrial development. It active-
ly participates in the formulation of industrial standards and technical exchange activities and shares scientific and technological

resources and experience with related organizations to improve the innovation capability and competitive power of the industry.

In the process of building the innovation platform, Bairong Inc. promotes business scenarios Labor efficiency improved to

coverage, user contact aggregation, transaction processing supporting and efficient data generation
by digital means throughout the service chain from the overall business prospective, to achieve RMB l 9 8 million
business development with digital empowerment. The Company has made remarkable break-
through on investment on big model R&D and has completed the building of big model intelligent

Agent application development platform to realize rapid dialog-driving-based intelligent enterprise .
the permeability of auto

application; with that platform, the Company can realize auto-response and business process drive generated codes in
based on the precipitated information in the enterprise. Presently, the platform has been putinto use development posts
improved to

at customer service, human resource, finance, operation, development and other posts. As an Al
enterprise, our labor efficiency (i.e. average turnover per full-time employee) has been improved l O %

from RMB 149 million (the leading level in the industry) to RMB 198 million. It is benefited from, on

one hand, that the permeability of auto generated codes in development posts isimproved to 10% by

BR-Coder, and the modeling time at data analysis post is shortened by 30% with the assistance of

ORCA-AutoML, and on the other hand, we use the new generation of Al technology for program modeling time at data
development, data analysis and modeling and customer operation, realizing the Co-Pilot collabora- analysis post shortened by
tion between employees and machines at each post, and also we explore furthermore to use big 3 O .

model intelligent Agent application development platform at customer service, human resource, %

finance, operation, development and other posts.

The Company establishes the new X Dynamics department, and AvatarGPT researched and developed by the department integrates
multiple technologies accumulated for many years; it is a brand new digital-human interactive AIO and can answer users' concerns
quickly, providing clients with a brand new human-machine interaction method.

the public data financial application joint investigation group of o~ :
L7 ' integration office of Sichuan Province visits Bairong Inc. o B

A delegation of over 10 personnel, including related principals and
business personnel, of the relevant working groups of the Office of
the Leading Group for Promoting the Integration of Chengdu,
Deyang, Meishan and Ziyang in Sichuan Province (integration
office of Sichuan Province), the People's Bank of China Chengdu
Branch Finance Integration Office, Chengdu Big Data Center and

other units, visited Bairong Inc. for investigation and communica-
tion. Both made an in-depth discussion around public data
financial application, data element value excavation, promotion of
inclusive finance development, green financial innovation and

\ other issues. 7
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Research and Development

@InnovationAchievements Yy

Bairong Inc. has made fruitful achievements in terms of innovation research and development. The research and development team of
Bairong Inc. are committed to technical innovation, and continuously promotes ground breaking solutions. Bairong Inc.has made a
series of invigorating achievements in terms of Al, big data analysis, blockchain technology and other frontier domains. By taking
technology as the basis, Bairong Inc. successfully builds the first vertical industrial large model BR-LLM of the industry and develops
the Cybertron platform based on the large model base. It can visually generate Bot in enterprises quickly to dock with the knowledge
base and tool base in enterprises, and provide Al copilot and Al agent outside enterprises and incubate Al employee, customer service

digital human and other products to speed up the large-scale and commercial application of Al.

Bairong Inc. provides better services for clients by joint operation with decision-making Al and generative Al. In the wealth manage-
ment field, the number of customers of a customer manager offline is capped, and the vast majority of customers are still untouchable.
Bairong Inc. fulfills digital and intelligent insight for users by Discriminant Al, makes sound marketing and operation strategy and then
achieves deep interaction with users in combination with the text and speech generated by Generative Al. By virtue of Discriminant Al
and Generative Al, a customer manager can, in a cooperation, push thousands of personalized messages only within a small amount
of time per day, thus saving time and having an in-depth conversation with customers, and the long-tail customer group that was

previously neglected can receive "customized" services.

BR-Coder, as a large universal programming model, can improve the development efficiency jointly with IDE plug-in by centering on

generating large models based on the code locally deployed in a company and based on massive quality code pre-training.

With the emerging of large model, AIGC technology, Bairong Inc., as leader of Al technology with one-stop service, will open up a broad-
er market space. Moreover, Bairong Inc. extends the application scenarios of Al from finance to e-commerce, automobile, logistics,
ticker service, energy, architecture and other vertical fields. On the occasion that Al is stepping into 2.0 era, Bairong Inc. walks again in

the forefront of the industry and starts to empower for digital and intelligent transformation in vertical industries.

The research and development innovation achievements made by Bairong Inc. not only make a breakthrough on technology, but also
bring forth a positive effect in actual application. The innovation achievements help financing institutions to improve their efficiency
and reduce their risk, promote the development in financial technology field and set a new benchmark for the industry. In addition,

Bairong Inc. actively shares their advanced research results.
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By the end of the reporting period, the Company has obtained 233 patients, covering Al, machine learning, privacy computing,
Human-in-the-Loop (HITL), multi-mode and other fields. In 2023, the Company won 44 awards, and 82% are science and technology
awards, including the "Excellent Al Enterprise Award 2023" issued in the China Internet Weekly of the Chinese Academy of Sciences and
"Generative Al Innovation Enterprise Award 2023" issued on China Times, etc. In October, 2023, we sponsored 2023 Future Science
Prize Week Science and Technology Forum jointly with the Future Science Prize Foundation and the Hong Kong University of Science

SCIENTIFIC AND TECHNOLOGICAL INNOVATION, HIGHLIGHTING THE TECHNICAL STRENGTH

pe

0 ® Wealth management @

and Technology (HKUST), interacted and exchanged deeply the cognition and insight on cutting-edge Al scientific research and
technology with famous professors and scholars of HKUST, governmental leaders of Hong Kong Special Administrative Region (HKSAR)
and professionals of commercial and real estate circles, boosting to build the bridge of "foundation research and development - techni-

cal innovation - market transformation - second research and development" between Chinese Mainland and HKSAR.

We enrich the scenario and products continuously to explore more growth opportunities, including, but not limited to:

® Technical innovation @ :

the new round of technical and industrial transformation due to AIGC technology is
coming at an accelerated pace; finance field presents a high degree of digitization and has
massive high-value data stored, so it is expected to be one of the vertical fields with AIGC
landed first. We will continue to invest on large model, blockchain, big data, cloud
computing, Al basic algorithms (such as transformer), model performance optimization
and complex neural network as well as Chatbot, NLP, AutoML, deep learning, privacy
computing and other technical tools. The emerging technology brings in enormous
opportunities for application of financial technologies. We will seize the industrial oppor-
tunities, give full play to our technical capabilities and service advantages and expand our
global influence.

® Inclusive finance @ 0

According to "the 14th Five-Year Plan", financing institutions are called to empower smart
finance service, inclusive finance service, green finance service and rural finance service
for high-quality development by data and technical means. We will extend the financing
of small and micro enterprises to take social responsibility for economic recovery and
social stability. According to the statistics of the People's Bank of China, up to 2023, the
loan balance of domestic financing institutions in inclusive finance field reached RMB 29.4
trillion, showing a year-on-year growth of about 23.5%. We will, based on Generative Al
and Discriminant Al technology, build the all-process financial product and service system
for small and micro enterprises, set up the bridge for financing between financing institu-
tions and small and micro enterprises to provide financing service for small and micro
enterprises under industrial finance and enterprise supply chain projects, and perform
digital and intelligent scientific management throughout the full life circle of credit

business for small and micro enterprises.

according to Report on Global Asset Allocation Strategy by Private Banking Bank of China

2024, presently, China has built 6 main asset management sections including bank financ-
ing, publicly offered funds, insurance, trust, privately offered funds and privately offered
asset management, the total scale of assets management has reached RMB 149 trillion, and
the total quantity and scale of products in the past ten years grew by 6.22 times and 2.36
times respectively; China has been the world's second largest wealth management market.
We will, by giving play to our advantages on AlVoiceGPT, data analysis and exact match, offer

help for Chinese suppliers of wealth management products in terms of user insight and

operation, user assets planning and allocation and investor education companionship,

provide one-stop solutions covering data, model, strategy, system, contents, channel opera-

tion, and closed-loop iteration, and deliver finally the achievement effect to achieve joint

development among C-side clients, financial institutions and technology companies.

Core technology or product

The large encoding model BR-Coder of
Bairong Inc. is completely put into opera-
tion

BR-Coder - the intelligent assistant
exclusive to developers

The training for BR-LLM dialog large model
v2.0 is completed.

Development of bot management platform
v1.0 is completed.

Describing technology or product highlights

BR-Coder can understand and generate codes by human language and
computer language. In detail, after a developer entering a description, it can
generate independently a complete function. It can also analyze the code
wrote by the developer itself to match and generate new codes. Moreover, it
can generate codes automatically according to the hint and in combination
with the contextual information of program files edited currently.

At the same time, it based on the massive high-quality open source code and
enterprise private code pre-training, in combination with the plug-in of
development tools and by cooperating with engineers, can generate codes
automatically, answer technical problems, and improve the engineers'
productivity. Presently, about 10% codes are generated with the large model.

Itisin level with GPT-3.5 on function tool call capability and has been put into
operation in bot management system.

Itis putinto usein enterprises, supports to call automatic plug-in tools driven
by RAG and large model and can achieve auto-response and business process
drive based on the precipitated information in the enterprise.
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{ case Annual Report on China's Fintech Development (2023) with ®--- N
R Bairong Inc. participated in for the preparation is released RN

4
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3 e Liaowang Institute and Bairong Inc. release Remodeling and New Opportunities: °
R Digital and Intelligent Transformation Report (2023) jointly RN

A}
AY

Recently, Beijing FinTech Industry Alliance released the Annual Report on China's Fintech Development (2023) (hereinaf-
ter referred as the blue paper) . Itis one of the blue papers of Social Sciences Academic Press (China) and the cutting-edge
and practical professional report in financial technology field. It was prepared by Beijing FinTech Industry Alliance
organizing 70 financial institutions, technology companies, scientific research institutions, and colleges and universities,
including Bairong Inc., China Financial Computerization Corp, Industrial and Commercial Bank of China, Agricultural
Bank of China, Huawei, Tencent, etc..

BairongInc., as the representative of technology companies, participates in the preparation of partial sections of the blue
paper combining the industrial observation, self-practice and future application to contribute its wisdom for the industri-
al development.

In the blue paper, Bairong Inc. analyzes from multiple layers such as circulation rules, governance capacity and owner-
ship division around the important issue data element, introduces completely the challenges for data element efficient

circulation and value release, and gives the solution. ,

\}

Digital transformation of banks will usher in another historic turning point B &= ¢ BRCE :
1

after entering 2023. In terms of macro economy, the integration of digital .
: 2023 | ER5HH ;

economy and real economy is accelerated. The dual carbon strategy, rural MRS 1
1

revitalization, common prosperity and other major tasks of the times meet !
historically the digital transformation of banks. In the light of technologies, | R ASELECTON .
1

ChatGPT and AIGC are advancing unstoppably. !
—XTRESEEMBT R '

1

Focusing on above issues, the report introduces completely and systemical- SHMHTHRUE—FRATE, RESMNE. 1 !
ly the multi-layer and multi-scenario digital transformation practice of REYL. NERR. BEANSTRAATELS :
) . ) FEEAEDS, NESMENELOH . Xt !

banks from microcosmic to macroscopic levels and from thought to Py !
practice by see through clearly the digital characteristics, challenge, .
1

development trend and application cases. We hope to provide useful !
reference for digital transformation of banks, innovative development of .
banks and high-quality service for real economy. !
'

<<HABRPEEBREAET :

TRETUSFUEDEEFRBNUIFTEE :

1

SCIENTIFIC AND TECHNOLOGICAL INNOVATION, HIGHLIGHTING THE TECHNICAL STRENGTH

50

pe

Cultivation of Research and
@ Development Talents Y,

To implement the strategy of strengthening China through talents in the new era, the Company optimizes the innovative talent service

actively, such as motivating the innovation power of high-level talents and making the relevant management measures, to support to

promote the team and individual making outstanding contributions on scientific and technological progress in scientific research and

production activities and arouse the enthusiasm and innovation of science and technology innovation personnel. It assists in the talent

reward project declaration and guidance and opening of incentive award declaration channel.

Now, the Company has more than 627 technical research and development personnel, and 8 employees with doctoral degree.On the

basis that almost half of the employees were engaged in research and development, we continue to introduce Al talents, and establish

the new X Dynamics department, and now, we are exploring the application of the next generation of cutting-edge Al technology and

promoting the realization of more application scenarios and business.

N
.

technical research and
development personnel

627 8employees

doctoral degree

@ Industry-university-research Cooperation )

Bairong Inc. promotes the deep integration of industry, university and research, builds three

culture modules such as oriented, professional and characteristic training, "Dual-qualified"
teacher team construction in colleges and enterprises and joint communication and experience

activity to jointly cultivate composite senior scientific and technological innovative talents

adapting to scientific and technological innovation and high-tech industrial development. The
Company develops university-industry cooperation activities jointly with Tsinghua University,
the Hong Kong University of Science and Technology, Renmin University of China, Central
University of Finance and Economics and other universities to exchange the cognition and
insight on cutting-edge Al technology.

&
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Bairong Inc. participates in the production and education integration
e Case business practice project at Central University of Finance and Economics, @ - _ e Case e - - ..

Guangdong-Hong Kong-Macao Greater Bay Area N , .

Tian Tao, the deputy president of human resources of Bairong Inc., and other delegation staff visit Central University of

Finance and Economics, Guangdong-Hong Kong-Macao Greater Bay Area and give the course "Digital and Intelligent Professional Practice Base for Students of Beijing Institute of

Technology School of Mathematics and Statistics

Finance" for students of master of finance of industry and education integration project 2022 jointly with the associate

professor Yao Kai of Central University of Finance and Economics Business School. Both introduce the new concept and

value of times of financial technology under Al technology to students from theory and practice prospectives.

Tian Tao, HRVP of Bairong Inc., is invited to Jiangxi University of Finance and Economics to give a lecture themed on School of Business of Renmin University of China confers Bairong Zhixin (Beijing) Technology Co., Ltd. (the

"Human Resource Transformation, Upgrading and Empowering Business in Digital Era". wholly-owned subsidiary of Bairong Inc.) the title of "Teaching Practice Base".

- = =
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People First and Long-range Care

Bairong Inc. lays root of people first deeply in talent attraction, talent development and every
other key link, and always fulfills the value of integrity and responsibility, open innovation, and
practical cooperation. It is committed to guiding every staff of Bairong Inc. to share in one

purpose from top to bottom and strive forward with their culture and value.

Actively Introducing Talents 55
Protection of Employees' Rights and Interests 61
Guarding safety and health 65

Smoothing development path 67
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7 . .
@ Actlve ly I ntrOd ucin g Ta le ntSJ By the end of 2023, Bairong Inc. had a total of 1,430 employees.

Bairong Inc. stresses on the construction of talent and technical teams. It actively recruits high-quality talents, and provides good :R Number of employees Srl;?ltc)aire(e)ifu“-tlme 2:1?[23222 IR
training and development opportunities to absorb more and more excellent technical talents to join in them. It encourages employees 1 4 3 0 1 3 5 4 7 6
to learn and master the latest knowledge of science and technology and improve their technical level to give solid support for the 2023

Company's innovative research and development.

Bairong Inc. adopts open recruitment, equal competition and selective admission principles, and does not discriminate against any
candidate due to gender, nationality,age,etc. The company strictly avoids child and forced labor. In 2023, there were no incidents of ( O o \

child and forced labor in the company.
. Number of employees in the Number of employees from
Recru |tment —0 9 Mainland China Hong Kong, Macao, Taiwan
& and overseas regions
The Group complies with relevant laws and regulations that have a significant impact on us relating to compensation and dismissal, .E 1 3 6 4 5
recruitment and promotion, working hours, rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and
welfare, such as the Labor Law of the People's Republic of China, the Labor Contract Law of the People's Republic of China, Social Insurance Law of
the People's Republic of China, the Civil Code of the People’ s Republic of China and other related laws and regulations, makes and strictly J
implements the Recruitment Management Measures and other internal management systems, guarantees a complete and compliant o
internal recruitment system and standardizes the talent selection and employment mechanism to reserve excellent reserve force for
long-range development of the Company, and establishes and improves the rights and interests protection system for employees.
In the light of the recruitment organization chart, the Company adoptsTuniform policy and classified managementimode. Specially, Number of new female O NuRbEr 6F Rew male
the human resources department takes charge of making the overall recruitment and employment policy, other departments, branch- employees employees
es and offices implement the detailed recruitment activity and management process. Such a management mode with definite division l 6 6 M l 3 O
improves the recruitment efficiency and ensures standard and regulated employee recruitment and enrollment procedure. K ) K )
V N

The Company is committed to promoting the diversified and inclusive development strategy to actively absorb excellent talents by

multiply channels. Specially, it implements a series of strategies, including social recruitment plan, on-campus recruitment activity

and internal recommendation to absorb professionals of different backgrounds and experience to join in us. The complete talent
introduction strategy enriches the Company's cultural deposits and injects new vitality to the Company's innovation and development.
By the diversified recruitment approaches above, the Company can better adapt to market change, improve its competitive power and
lay a solid talent foundation for realizing long-term sustainable development.

g On-campus ~  seton-campus recruitment zone; on-site mutual selection recruitment fair in

g recruitment colleges and universities; trainee channel

(__D".'

o

@ ) ) ) ) ) ) ) ) Number of fresh graduate . Number of employees
2 Social on-site recruitment fair; online recruitment; headhunting; labor dispatching employees by social recruitment
3 i recruitment and outsourcing; industry salon, etc. ‘. 8 7 "A 2 0 9

s

() K J K

&) . o . A Y |

3 0 |Internal employee internal recommendation; internal recommendation poster;

Q

S & & recommendation - internal recruitment and rotation
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’

"— Bairong Inc. holds "Jingxian Talent" Conference @ ----

"Jingxian Talent" Conference 2023 is successfully held in Shijingshan
District, Beijing, and more than 200 high-level talents, including "Jingx-
ian Talents", representatives of key enterprises, industrial masters and
professionals of entrepreneurship and investment cycles, gathers there
to seek common development and talk about the future.

mendation system and professional HR team to ensure smooth internal recommendation process, and provides "Lucky
Award" and other incentive measures. The internal recommendation mechanism effectively helps Bairong Inc. to
introduce outstanding talents meeting their culture and business requirement. Employees actively participates in the
Company's talent construction by internal recommendation activity, which enhances the employee's sense of belonging
and consciousness of master. In 2023, Bairong Inc. developed internal recommendation recruitment for multiple posts,
including research and development, function, risk control model, sales, operation, products and other key posts. The
internal recommendation culture reflects the Company's great importance to talents and is conducive for the Company

to maintain its advantages in the fierce competition for talents.

RSB

Bairong, inc.

=L =) -0

BR=el ‘
Bairong. inc.

[
2023
A

-

L-" Case Internal recommendation mechanism and results @ - - - - -
’ \\
4

Bairong Inc. attaches particular importance to internal recommendation mechanism, provides perfect internal recom-

People First and Long-range Care g

Clearrules —o

To ensure smooth recruitment activities, the Company makes a comprehensive Annual Recruitment Work Plan. The plan specifies the
annual recruitment objective, principles, strategy, task, required resources, working pace and evaluation indicators so that all depart-
ments of the Company can finish the annual talent recruitment harmoniously. By the way above, Bairong Inc. can ensure the consisten-
cy between recruitment activity and organization strategy, absorb and select appropriate talents efficiently and meet the requirement
for business development.

Abundant channel —o

The digital wave brings in historic development opportunity to Bairong Inc. Bairong Inc. believes that enhancing efficiency digitally can
realize internal operation transformation and thus it can achieve better interaction with clients, partners and employees. Adhering to
the concept of "digital and intelligent innovation", Bairong Inc. develops digital transportation and practice for different human
resource modules. Relying on digital empowerment organization innovation construction and selection, integration, use, cultivation,
reservation and gathering of talents, it opens the way toward "digital and intelligent navigation and labor efficiency improvement".

In terms of recruitment, Bairong Inc. breaks through the EHR and external recruitment system, completes data interaction, and thus
realizes intelligent recruitment integrated management from talent selection to employment; moreover, it has a constant insight into
recruitment quality and efficiency based on all kinds of online digital Bl advertising boards and drives the recruitment results digitally;
in the light of organizing talent inventory, it builds the digital performance management system and talent inventory system, clarifies
the talent development conditions with the system and makes the future talent planning and talent cultivation plan; as for remunera-
tion and welfare, the Company builds the digital remuneration and welfare platform and enables employees to achieve online
one-click procurement with the internal procurement platform, fulfilling truly to build digital human resources management system in
practice.

Social recognition —o

As the leader of digital and intelligent service in Chinese finance industry, Bairong Inc. always adheres to the high industrial standard
and is committed to being an efficient and warm enterprise. Therefore, it has won multiple awards concerning employer brands and
human resource management in connection with employer value, digitally driven labor efficiency improvement and employee experi-
ence. The awards reflect the spirit of one heart, unity and common progress and the power of Bairong Inc. as talent magnet.

) e Bairong Inc. wins the Ram Charan Management Practice ®---- )
Lo Award: "Innovation and Entrepreneurship Practice Award" "\\

’ \

Bairong Inc. wins the Ram Charan Management Practice Award (Ram Charan Manage-
ment Practice Award is a non-profit award and represents the supreme honor for
Chinese management practice): "Innovation and Entrepreneurship Practice Award"
with its digital and intelligent reform driven labor efficiency improvement about
organization and talent management. Moreover, the case is successfully selected in
the case base of Harvard Business Review.
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) Bairong Inc. wins the "2023NfutureTop o =~ )
R Graduate Employers" ® S

‘ \
1 \

It was initiated by NowCoder, with hundreds of enterprises registered for election. Attributing to fresh graduate job
searching experience, employer brand construction, digital and intelligent on-campus recruitment innovation and other
multiple dimensions, Bairong Inc. was awarded with "2023Nfuture Top Graduate Employers", which means that Bairong

Inc. is highly recognized by the young student community.

Bairong Inc.strives continuously for its on-campus recruitment T @
brand "new talents choosing Bairong Inc." and spreads its value
proposition to employees based on the on-campus recruit-
ment. Presently, it has built the campus talent program
covering full-service chain and integrating recruitment and
cultivation, and keeps innovating the mode and enriching the
contents for absorbing talents. In the future, we will continue to
explore the method for building employer brands relying on the

on-campus recruitment brand so that more and more excellent

schoolfellows can hear and understand and make achieve-

ments in Bairong Inc.

.- — Bairong Inc. wins the award of "Favorite Employer" @ - o ——————- - .

’ \

The award of "Trainee Favorite Employer" is conferred by
comprehensively analyzing the campus employer brand

of employer enterprise from six dimensions "the most

interesting, the most promising, the most active, the most
i =18 i ible" wi
Q . loving, the most WLB and the most responsible", with

shixiseng.com

contents covering the all-year employer brand layout and

EIEEEEEITE 3 !

2023 a on-campus recruitment status of the enterprise, to reflect
; if the enterprise is attractive and influential on on-campus
~ recruitment and furthermore select Top 100 graduate
favorite employers. The award of "Favorite Employer" not
only shows the recognition and appreciation for Bairong
Inc. and its on-campus recruitment, but also proves that
its unremitting efforts on employer brand construction
are seen by all sectors of society.
\\\ ’/'
S - D ~ ~ = = = = = = = = == = e e e e e e e e e e e e e e e e e mememmm———————= .
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Liepin - Outstanding HRise - Prospective Moka - Sirius Digital
Employer Employer Award Practice Award

Lagou - Annual Top HRA - Human Resources Value Best
Employer Practice Award

R
CERTIFICATE

OF APRLCATON

e

st

07908 A MEBANRE

HRTech - Best Candidate Experience HRTech-Best Candidate Experience
" Practice Award Team Award K
T - - - - - - - == == === -=-----m-m-mM-m-mmmmm-m-mmm-m---m-msm-m-m--mmm-a=—a=" -

Labor disputes —o

The Company normalizes the Measures for Administration and Handling of Labor Dispute Events in accordance with Labor Dispute
Mediation and Arbitration Law of the People's Republic of China and handles labor disputes following fairness, impartiality principles
and in accordance with the law; any disputes arising between the Company and employees during work shall be subject to the Labor
Contract Law of the People's Republic of China.

In 2023,the company did not receive any noticesof labour disputes.
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7 . .
@ Protection of Employees' Rights and Interests )

Success of Bairong Inc. depends on our capacity of absorbing, retaining and motivating qualified talents. As a part of the human
resources strategy, the Company provides employees with competitive compensation solution, including the competitive salary,
performance-related cash dividend and other motivations. The total remuneration cost incurred by the Group for 2023 was RMB 718.01
million. The Company has adopted a post-IPO share option scheme and a share award scheme to incentivize employees. To ensure

employees' quality, knowledge and skill level, the Company organizes training for employees regularly.

Concept and structure of remuneration —o

Purpose o
O

Compensation administration is aimed fundamentally at absorbing, retaining and motivating the Company's excellent talents by

establishing the compensation system that is fair internally and competitive externally; creating the "performance-oriented" compen-
sation concept of the Company by fulfilling the compensation philosophy of embodying post value and employee performance;
achieving scientific salary concept and incentive system subjecting to post obligation, capability, performance contribution and other

factors.

(elNe}

the Company sets the overall compensation level not lower than the external
market level by benchmarking with the external compensation survey data and
adopts differentiated compensation strategy in consideration of the market
supply and demand condition of the post to ensure the external competitive

power of the compensation level.

the compensation system is integrated with the employees' career develop-
ment channel system to reflect the compensation level corresponding to
different post value and levels.

People First and Long-range Care g

0 fixed employee salary embodies the employees' post nature and competen-
—o Qualification cy; there is certain difference on the fixed salary for employees at the same
- post due to different capabilities and experience.

performance bonus reflects employees' performance and contribution as
Performance . - .
well as the performance-oriented compensation incentives.

Non-sales system: basic wage + performance wage + general subsidies + year-end bonus

+ long-term incentives (options and/or share awards);

Non-sales system

Sales system: basic wage + general subsidies + push money/bonus + long-term incentives

(options and/or share awards)

Sales system
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Remuneration and welfare —o

The Company, in accordance with Remuneration Management Regulations, Measures for Administration of Total Wages, Payroll Management
Rules, Management Regulations of Remuneration and Welfare of Employees Overseas and other related regulations, establishes the
decision-making mechanism linking the gross payroll together with economic benefit and labor productivity and adheres to the princi-
ple of equal pay for equal work. It builds a diversified compensation system that post decides the basic wage, performance decides the
performance wage and contribution decides bonus to motivate employees to grow together with the Company. The Company makes
specially the Remuneration and Welfare Management System to ensure scientific, standard and rational remuneration management.

® ® Remuneration Survey @ o

To ensure the external competitiveness and internal fairness of remuneration with
target and achieve individualized design of the remuneration system, Bairong Inc.
optimizes its remuneration structure by market remuneration survey. The strategy
is conducive for the Company to more precisely make the remuneration policy
meeting the market trend and ensure the competitive power of the Company on
absorbing and retaining key talents as well as maintain the internal fairness of

remuneration. By the method above, Bairong Inc. can provide more reasonable and
incentives remuneration plan based on employees' concrete contribution and
market standard.

® Principles of Remuneration System @

Bairong Inc. applies four core dimensions as the design foundation for building its
remuneration system, including market competitiveness, post value, qualification
and individual performance. Such a multidimensional remuneration design
method ensure Bairong Inc. to take the remuneration level of external market, post
contents and requirements, employees' professional skill and work experience as
well as work performance and contribution into full account when making the
remuneration policy. With the method above, Bairong Inc. can establish a set of fair
and competitive remuneration system to effectively motivate employees, and
absorb and retain key talents, so as to support its long-term development.

Employee welfare —o

Itimproves continuously its remuneration and welfare system, pays wages in full on time, pay socialinsurance, accumulation fund, and
enterprise annuity for employees according to law, establishes the relatively complete welfare guarantee system, and advocates
employees to work efficiently and arrange rest and vocation reasonably. Employees enjoy various statutory paid holidays according to
low, including statutory holidays, annual leave, marriage leave, home leave, funeral leave, maternity leave, sick leave, work-related
injury leave, etc.

In order to standardize the welfare management procedure, Bairong Inc. has formulated the Welfare Management System in close
combination with the actual situation of the Company. In addition to the national statutory welfare programs, the Company also
provides the following additional supplementary benefits for employees to attract and retain more outstanding talents and improve
employees' welfare and security:

Supplementary medical

| nder friendlin
insurance programs Gender friendliness

The Company’s supplementary medical insurance
plan covers not only the regular medical expenses,
but also the liabilities of accidental injuries resulted
from transportation (such as self-driving), major
diseases and disease death, thus providing more
comprehensive protection for employees.

Food service

Employees are provided with free dinner or conve-
nient retail food service so that they can get safe food
supply when they work overtime.

Baby care rooms are provided to meet the female
employees’ special needs when they are in specific
period, which reflects the Company's emphasis on
gender equality and employee care.

Others

In addition, birthday celebrations, holiday gifts, and
regular physical examination are provided for
employees to enhance their sense of belonging and
happiness.
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@ Guarding safety and health )

Bairong Inc. attaches the highest importance to employees’ health and safety and resolutely opposes any behavior that may pose a
threat to their health and safety. There was no work-related fatalities occurred in the past three years including the reporting year.

Employee health —o

Bairong Inc. is committed to creating a safe working environment, and strives to adopt appropriate safety measures on the premise of
abiding by all applicable safety laws, regulations and specifications, to eliminate all identified safety hazards. Bairong Inc. has formu-
lated the Fire Safety System and Emergency Plan, which popularizes the daily fire precautions, fire safety knowledge and fire safety
management system to employees. Besides, a detailed emergency fire evacuation and escape plan was also formulated to improve
employees’ fire safety awareness and emergency disposal ability.

Bairong Inc. pays close attention to employees' health, complying with relevant laws and regulations that have a significant impact on
us relating to providing a safe working environment and protecting employees from

occupational hazards, such as the Labor Law of the People's Republic of China and the Law of the Peoples Republic of China on Preven-
tion and Control of Occupational Diseases, and strengthens the identification and monitoring of occupational disease hazard factors,
prevention, inspection and accident handling of occupational diseases. In terms of employees' mental health, the Company has formu-
lated “Tips to Achieve Physical and Mental Pleasure” to help employees maintain a positive mindset under the pressure of the epidem-
ic and devote themselves to work and life. This measure aims to relieve employees’ anxiety, uneasiness and fretfulness, help them
maintain a positive and optimistic attitude, and promote their mental health and overall well-being.

Bairong Inc. regularly provides comprehensive physical examination for employees, to ensure their physical and mental health are fully
cared for and protected. In addition, the Company also hires a professional supplier team to perform regular cleaning, maintenance
and disinfection of the Company's public areas, such as large landscapes, walls, carpets, green plants and the whole office space, so as
to ensure the employees’ working environment is clean, hygienic and safe.

Number of work Ratio of work-related Number of working days
injuries/fatalities : casualties lost due to occupational injuries

O Person O% O Day

Number of safety accidents Coverage of physical examinations
: and medical records

0 83
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Employee caring —o

Bairong Inc. attaches great importance to the care of employees, actively creates a healthy, positive and progressive corporate culture
atmosphere, promotes the cohesion and collaboration of enterprise, and promotes employees’ well-being and sense of belonging.

L Case Donating money to colleagues with cancer @ -------- ~CE— - -

The Company organized fund-raising activities for an employee with serious disease, who successfully received RMB

’
’

-

341,676 donation from hundreds of colleagues.

Amount raised —

341,676 rus =

- Case Questionnaire @ --------------------~-"-~-~-~-~------ - - .
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\
1

Bzt RTEFNASTRIEERE

HTRBRTHEATRESEHELNES, Azttt herR TENSER BISARRR
ERR"NETREY, XERTRE, BhkliERgRE.

FrEiGe SARRERE, RIMSRERIESRIEER, BTRIREXREIHIGESS, s,
FiREHES!

1. IRROLEEE?
0 305 RLLTF
O 31-35%
O 36-40%
O 41-50%
O S51BRLAE

2. FEAEIEIRR?

BziaE SHlitErs



67

o W 2023 Environmental, Social and Governance Report of Bairong Inc.

@Smoothing development path )

Bairong Inc. follows the principles of democracy, openness, competition, priority, employee being adaptable to all levels of jobs and
high and low remuneration, develops multiple promotion paths, designs perfect career development paths and promotion systems for
employees with different capabilities, thus cultivating and utilizing various outstanding talents, and satisfying employees’ career
development and personal value realization.

.- — Key position retention and development path @------- - - .

7 AY

Results of talent inventory in 2023

key positions and key personnel

the total turnover rate of down from 2022
key personnel was

221 5.4, 3.6%

Employer net promoter score (eNPS)
higher than that in 2022

9points RE
0.03points -3

(out of 10 points,filled in by
Bairong trainees and candidates)

Annual proportion of internal promotion space, platform and zigzag development

paths were provided for

15% 35people

to expand their career development path and give them more room for growth.

U
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Employee development —o

Bairong Inc. always attaches importance to employees' profes-
sional development and personal value promotion, constantly
improves the talent training system, formulates and implements
employee training management systems, and optimizes employ-
ees’ performance appraisal and feedback procedures. Bairong
Inc. strengthens the echelon construction of reserve cadres and
provides a broad development platform for outstanding talents;
encourages employees to learn various types of professional
knowledge, actively improves their academic qualifications and
obtains professional qualifications, and comprehensively
improve their management level and vocational skills.

Most managers tacitly admit the growth path of subordinates is
“vertical”, and employees also regard their growth path in such
manner, namely, promoted linearly within the same department
in the same city. The linear development is the most common
development path, which, however, will also limit the develop-
ment of career. Therefore, in addition to the linear development,
Bairong Inc. fully encourages the oblique and zigzag development
path across departments, cities and even countries to provide
dual paths for talent development, thus providing a regular career
development route for most employees, and also designing a
more suitable career development path for specialists.

From the pictographic analysis of “zigzags”, its curvilinearity is
reminiscent of the employees’ personal growth. When an
employee used to be the manager of product, operation and
function departments, and also engaged in projects in the
market, he will undoubtedly effectively solve the problems
encountered by virtue of rich work experiences. Besides, he can
also consider and solve the problems from the overall situation,
from end to end and from the whole process. Those who grow up
in the same department in a certain system inevitably feature
selfish departmentalism, and take limited and one-sided
approaches to view problems. Therefore, the Company encourag-
es the rational flow of cadres and talents to form a powerful task

group.

Guided by the long-term strategy and the needs of short-term
business development, the Company focuses on creating
direct and positive business impact, integrating the utilization
and development of talents, practicing the talent guidance
strategy of “emphasizing the top tier and bottom tier employ-
ees and guiding middle tier employees”, and breaking the
balance and enlarge the gap between the top-performing
cadres and individuals and the bottom-performing cadres
and individuals, to eliminate the situation of “messing togeth-
er’, and let the top-performing employees to promote the
middle-performing employees, and the middle-performing
employees to influence the bottom-performing employees.
Furthermore, the Company also encourages employees to
develop in a zigzag manner.

At the same time, the Company also should have an objective
and fair attitude in developing cadres and talents. Employees
should be treated objectively and fairly by considering both
his advantages and disadvantages. Look at things objectively
and calmly, and treat defects and virtues fairly.
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Employee training —o

In order to improve the employees’ specialized quality in an all-round way, enhance their capability to engage in their own jobs while
understanding the Company's corporate culture, enrich their knowledge and skills in a planned way, explore and develop their poten-
tial capabilities, and help them establish and maintain good interpersonal relationships, Bairong Inc. has specially formulated the
Training Management System. The system provides clear implementation and management guidance for the Company's personnel
training activities, and ensures the systematization and effectiveness of the training, thus supporting the Company's long-term

development goals.

Type of training

Internal training: including induction training for
new employees to help them quickly integrate into
the Company; internal general capability training
to improve employees' basic skills; on-the-job
specialized capability enhancement training to
enhance the employees’ specialized capability in
specific positions; and “Bairong Class” series
training, to promote the exchange of knowledge

The training courses shall be formulated and
implemented by department heads, outstanding
backbones in various positions, specialists in
functional departments, or employees with rich
operational skills and strong communication skills
in combination with the Company's development
requirements, business strategy, management and
sales.

Training requirements

The results of the training test will be included in
the personal performance appraisal, which is one
of the important basis for assessing the conversion,
promotion (demotion) and transfer of employee.

Training frequency and duration

All departments of the Company shall carry out
trainings at least twice a month. The sales depart-
ment focuses on the training in business skill, while
the functional department focuses on the training
in departmental functions. Trainings are in the
form of lectures or discussions, with a length of no
less than 1 hour each time.

Through the implementation of the Training Management System, Bairong Inc. can ensure that employees constantly improve their
own capabilities and better adapt to the Company's rapid development, and at the same time, inject new vitality into the Company's

culture inheritance and enterprise development.

20234 62.1

500 27 55
246
20224 60.3 250 | | | 3000 ' I
0

20214 51.2
2023

Average training hours of employees (Hour)

- 79.2 76.8
65.9
40 T
0
2023 2022 2021

Female (Hour)

82.9
90 7.3
71.1
45 T
0
2023 2022 2021

Training duration per capita for middle management

employees (Hour)

2023 2022 2021

90.5 80.3 84.5

,?Sl\r;ltéall(tf(a):)g)ngexpenses Times of employee training 'I('atoalzsnnualtralmng hours

6000 | 5087.6 4803 ,eeq

01

2021 2023 2022 2021

90 gl 70.7
60.8
45 T
0
2023 2022 2021

Training duration per capita for senior managemen
employees (Hour)

2023 2022 2021

86.3 120.6 115.1

Training duration per capita for grassroots
employees (Hour)

2023 2022 2021

61.3 60.2 58.8
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- — Training camp for improving management capability of feature library @

The Company’ s more than 110 middle and grassroots managers participated in a 100-day training camp. Through 91

courses and various teaching methods, 115 middle and grassroots managers were systematically trained, and 98 practi-

cal management tools and forms were provided to help them master practical management tools and

100-day Blended learning tour: 13 online issue courses + 8 live Q&A classes + 2 flipped

classes + 1-day centralized training

methods.

Furthermore, 187 management problems were solved, and more than 100 practical management cases of managers

were output.

By action plans, completion reports and other forms, trainees applied what they have learned and completed the action

plan containing over 300 tasks, which are the valuable management experiences retained by Bairong.

Team leading Collaboration promotion

Effective talent selection Listening and response

Discovering able people and putting them Transpositional thinking and

at suitable posts relationship building

T2 SEESEmEa: Influencing others

Instruction and feedback

Management conflict

Establishing atmosphere and
enhancing team cohesiveness

Ability

model

Alrrrrrrn,
7 T I I I A B |

Problem solving

Objectives-oriented and

uick response
Q P desperate to success

Access to information and

o S i Rising to the challenge and

suffering from stress

Systematic analysis and

quick decision-making Landing tracking and

o efficient execution

Timely retrospect and law induction el e A

slIfs JuswaSeuew diseq Suneposuo) < sajos saSeuew Jo uonew.oysuesy Suizieay

Ability evaluation Pre-class research

________________________________________________________________

Online learning in Bairong Cloud Academy

( Role cognition ) Role transformation

Scientific division

( Resultobtaining) Objective setting B bor

Process pursuit

Recruitment and Dimission and

( Team leading ) 1vl communication

P e T T T I
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interview elimination
Periodic live Q&A class Offline flipped class

Centralized training

Understanding roles and
responsibilities of managers

Achieving individual and

Role transformation
team success

e ———————
————————

_________________________________________________________________

Online learning in Bairong Cloud Academy

. ( Problem solving ) Scientific Learning .hOW Structured thinking |
' retrospect to question '
' Collaboration = ; . Cross-team '
: promotion ) Efficient meeting  Personal influence BN boration :
:‘ Periodic live Q&A class Offline flipped class ,:

_________________________________________________________________

Community learning + testing, learning, practice and exam + assignment
review + group discussion + learning score ranking list

.Graduation thesis defense

“Everyone is a teacher’. micro-course competition
Recognition of outstanding staff
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.- — Building a real learning organization based on Bairong Cloud Academy ©- - emmm--_

’

% E 8 HiE A

According to the Special Stucly of New Employees, a total of l 5 9 7 84 people completed study by December 3 ].,

2023, and 664 people graduated successfully. Compared with 2022, these numbers increased by 17% and

2 6% respectively;

1 2 7 study topics have been set up, an increase of 8 8% over 2022;
3 8 O self-study courses have been uploaded in the whole year, an increase of 42 . 9% over 2022;
The total study time of all employees is 5,367 hours, and the study time per capita is 5 hours and 48

minutes, which were 2 1% and 14% higher than those in 2022 respectively.

The total number of students enrolled in the year was 1 9 1 6 0, and the total number of students studied reached

86,76 1 which was 13 6 o 6% higher than that in 2022.

\
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The Company ranked fourth in activity (ninth last year) in the main platform of Bairong Cloud Academy -

zhixueyun.com, up five places. (An autonomous learning platform with the number of users of nearly

500 t0 2,000,

SBRGTEE © =1 ssrE sEsm FATE  AEYE SA¥E 9seE  Ese

.- ww

0BFEAZENEES 20235 RERENEES HRINRES

® 1044 @475 @ 16490

5

LR
WL BHE A ANy
' 1
2023REYISE B
‘ '
- Case Huaying senior management cadre training @ -------- o
s \\

The Huaying senior management training covers 35 attendees, including: founder's business logic, strategic manage-
ment, marketing management, organization and talent development, and organizational capacity construction, etc..

training covers ﬁ
3 5 attendees

Democratic management —o

The Company actively establishes an open, transparent and democratic communication mechanism, and builds a diversified demo-
cratic communication platform that comprises various channels such as trade unions and employee representative meeting, employee
communication and interviews, and internal management research. The Company respects and guarantees employees’ democratic
rights, such as their right to know, participate, express and supervise, and the freedom of association, and supports them to participate

in the Company’ s management activities.
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Pursuit of excellence and provision of

high-quality services

Since its establishment, Bairong Inc. has been focusing on exploring the application field of
science and technology, deeply developing frontier technologies such as artificial intelligence,
cloud computing and blockchain, and committed to providing high-quality products and
services, firmly practicing long-termism, and promoting digital intelligence layout to provide

scientific and technological support for the digital transformation of the Company.

Strict control of product quality 7
Improve client service 78

Protection of privacy information 80
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@Strict control of product quality )

In the process of research and development, Bairong Inc. pays attention to market demand and user feedback, and constantly optimiz-
es design to ensure products achieve excellent performance and functions. Provision of targeted solutions. The product quality of
Bairong Inc. is reflected in accuracy, reliability, safety, stability, compatibility, user experience, innovation, quick response and iterative
ability. In order to meet these requirements, the Company usually increases R&D investment, focuses on testing and optimization, and
actively collects user feedback to continuously improve the quality and competitiveness of products.

Our MaaS$ business (model and service) based on Discriminant Al helps enterprises to realize upgrading of KYC (Know Your Customer)
and KYP (Know Your Product). We integrate different model products for various business scenarios (e.g. anti-fraud, capital demand,
marketing intention and qualification certification) in different modules, and then efficiently supply them to financial service providers
by the Al-driven MaaS cloud platform. Customers can freely deploy various models based on their own query needs. Our self-estab-
lished Maas cloud platform is safe and reliable, with the stability of up to 99.998%, and the daily average number of queries exceeds
300 million.

stability

wt099.998:

daily average number of queries

exceeds 3 million

Our BaaS$ (business as a service) improves the efficiency of credit, wealth management, insurance and asset operation of Internet
technology industries by virtue of Discriminant Al and Generative Al technologies. We conduct pre-judgment analysis and labeling &
stratification for the target user groups of institutional clients, then provide accurate matching of the marketing strategy, and then
reach the users collaboratively by superimposing Al VoiceGPT or other combinations to facilitate the transaction. Through this type of
end-to-end service, we cannot only help various industries to activate existing users, but also gain incremental users and transform
results; we can immediately carry out model adjustment and optimization and use iteration talk during the operation by utilizing this
closed-loop service. We can support more than 30 million times of intelligent voice communication every day. Moreover, each Al intelli-
gent voice robot can smoothly complete multi-round dialogs by simulating the real person's timbre. The corresponding voice delay is
less than 500 milliseconds, and the semantic understanding accuracy is greater than 95%.

support intelligent voice c corresponding voice delay semantic understanding
ommunication every day accuracy

3000million times less than 500milliseconds greater than95%
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7 . .
(Q)Improve client service

Bairong Inc. attaches importance to the understanding of client needs, and our client service is characterized by professionalism,
timeliness and personalization. We respond to client needs timely through various channels, and provide them with customized
solutions. In order to meet the personalized needs of clients, the service team will also provide them with customized solutions accord-
ing to the characteristics and needs of clients.

Our core client retention rate has further increased to 99%, which confirms our absolute leading position in brand reputation accumu-

lation in the past decade. The client satisfaction to our services has further increased by 1.5 points to 97%, and we have received
commendatory letters from many clients and partners.

core client retention rate client satisfaction

increased t09 9 % increased byl . 5 points t09 7 % =]

- Case Commendatory letter @ ------------------------- - - .

’ \
1

[ E Ak = wl AR A R

AEFAESENES W VR BEEY, TAdXMHETEE S S LEE
FE, RERSRFTUEF AR, LARCAED EAME, FRFREGHAK
FIAE, ARALG5 R aegsRat Ak, AR, RIET KT AR BT H4T.
Fy bt 8] AR B K A AR A, RATHAEA £RF], 0 0 L SRMmES K, it
ATEAHEE, AR EAT . 0 0 S ag A, F A dAE, Bkt TAE A
KARFABOEF FRME T EZHTHR, EREFTHANRETFE AR F
D0 BT AT ARG R R, B S EEH MR Ll

£ T 55 a6 SAE AR SR, FEFEAE T UA—do BRI L H KT
OB AR TAE, B AR, BLE— R

S AR BE"ENaen
2023 =07 A 12 |



79

o W 2023 Environmental, Social and Governance Report of Bairong Inc. Pursuit of excellence and provision of high-quality g

7 . . . .
A Case ) commendatory ltter @------ewoeeneeeeee S (Q) Protection of privacy information /

’, A}
1

The Company attaches great importance to the information security of clients and stakeholders, and has taken a series of strict
measures to protect their information. The advanced encryption technology is used to ensure client data is secure during transmission

=
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R R S AR RIS RS A0, TERUS AR
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QMRS SR L, .
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ST,

7, B EIRR R 050 5B, FA T — R
R TR NS TR B, RS a0y
SIERNES, RRERMT,

S5, HERSUEAEER L, BRITUSAIEER

and storage. Moreover, a perfect access control mechanism has been also established to limit employees’ right of access to client
information. In terms of data processing, the Company follows strict compliance standards to ensure data is used legally. Furthermore,
we strengthen employees' awareness and understanding of the importance of client information protection, and improve their ability
to prevent risks through regular internal confidential training and education activities.

Attaching great importance to the
protection of customer information

) ‘ Ensure the safety when transmitting
Improving employees / and storing customers’ data

ability to guard against risks

).

Protection of privacy
information

[
[ ]

Building up a perfect access

: '
Enhancing employees' awareness M T S

and understanding of the importance of
protecting customer information

Ensuring the legitimate use of data
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Implement responsible purchase and build a sustainable supply chain g

Implement responsible purchase and

build a sustainable supply chain

Bairong Inc. is committed to building a responsible supply chain by taking high sense of social
responsibility as the starting point. The Company formulates and implements a high-standard
quality management system through active cooperation with suppliers to ensure products and

services achieve reliable quality.

Supplier management 83

Green supply chain 84
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@Supplier management /

Bairong Inc. strives to build a sustainable supply system, and complies with supply management-related laws and regulations and
industry rules that have a significant impact on us. The Company has formulated the Three-party Data Product Requirements Assessment
and Supplier Management System to effectively implement supplier management, safeguard the legitimate rights and interests of the
Company, suppliers and information subjects, promote the standardized business operation and ensure its healthy development.

Bairong Inc. standardizes supplier management by relying on systems. The Company integrates suppliers’ performance in environ-
ment, society and governance aspects into the whole process from access, evaluation to withdrawal of suppliers, which covers
multiple dimensions of environment, quality, safety, labor and business ethics. For example, in terms of supply chain management,
Bairong Inc. pays attention to environmental protection and sustainable development, and encourages suppliers to adopt environ-
mentally friendly materials and production processes to reduce the environmental impact. Furthermore, the Company also pays
attention to the labor conditions in the supply chain, advocates suppliers to abide by the ethics and human rights standards, and
protects workers' rights and interests.

Bairong Inc. actively promotes the innovation and optimization of the supply chain, and improves the efficiency and flexibility by
technical means to meet the changing needs of clients.

Supplier access 0
O

In all processes of supplier management, Bairong Inc. has taken into account suppliers’ ESG risks in a targeted manner according to the

Criteria for Access of Data Source Suppliers, and focused on their performance in information security, product liability, risk manage-
ment and business ethics.

Third Party Data Product Demands Review

T

v

Introducenew products

Departments Product-related
with demands departments
| S - — Whether existing
Proposedemands ———3  productreview =——> Comrper\?if;\e/vnswe —_ Screersnunpgp(l)ifeer?stlng — suppliers meet
Third Party Data Demand Conform to Third PartyData Product Access Standard = (e EmE
Application Form
5 Strategic Cooperation
VIP of business Department

:Ts
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Jd passed

. . . Access evaluation Agreement Product Performance
Introduce new suppliers Due diligenceon suppliers —— of suppliers —>  igning > launch > “assessment
¥ Supplier Information QuarterlyAssessment Form
Registration Form
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Whether to
introd Terminate
introduce the cooperation
suppliers ¢

Continueto cooperate
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Supplier assessment o
O

Bairong Inc. has established a strict supply chain supervision mechanism to regularly evaluate and review suppliers, thus ensuring they
meet the Company's requirements and standards. Through close cooperation and communication with suppliers, the Company strives
to realize the transparency and traceability of the supply chain. Bairong Inc. performs supplier review once every quarter. The review
meeting is organized by the strategic cooperation department, and the review is undertaken by the review team. The performance
appraisal results will be a basis for determining the introduction of new suppliers, continue cooperation of existing suppliers and
adjustment of later purchase quota.

In order to better protect the stakeholders’ interests and avoid and minimize possible risks in all aspects, in case the supplier commits
the following acts, Bairong Inc. will consider whether to suspend or terminate the cooperation:

p Dataleakage, abuse or other major negative events have occurred;

) Large-scale client and user complaints have occurred;

Investigated by the public security department, or interviewed, investigated, ordered to be recti-
fied or fined by network information departments, telecommunications competent departments,

} market supervision and management departments at municipalities directly under the central
government or above the provincial level and industry associations;

p Thesupplier bribed the Company’ s members;

D Other circumstances that may adversely affect the Company.

(o}

@Green supply chain /

The “Green supply chain” is a concept and practice that environmental factors are included into supply chain management. It aims to

reduce the negative impact of supply chain activities on the environment and improve the efficiency of resource utilization. Bairong
Inc. actively builds a green supply chain. In the supply chain, the Company not only emphasizes its own environmental performance,
but also actively urges its suppliers, manufacturers, distributors and other partners to achieve green development together. The
Company strongly advocates green purchase, and clearly stipulates that, those who have obtained the environmental management
system certification and products with green certification or low-grade energy efficiency shall be given priority in supplier evaluation
and product purchase. The Company will handle those with significant negative environmental information cautiously and immedi-
ately terminate the cooperation as appropriate. Furthermore, improve employees' knowledge and skills of green purchase and ensure
the effective implementation of green purchase policies. In this way, the Company aims to drive enterprises involved in the supply
chain to improve their environmental performance, and jointly promote harmonious coexistence with the environment.
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Engage in public-interest activities

and assist social development

While seeking development itself and creating commercial value for the society,
Bairong Inc. has paid more and more attention to the construction activities of
ecological environment and social responsibility, and regarded the practice of
social responsibility as a key link in enterprise management. In recent years, the
Company has fully implemented the strategy of “rural revitalization” and
promoted consumption assistance, educational assistance and agricultural
assistance activities; carried out different forms of activities, and both the Com-
pany and employees actively participated in public-interest activities. Further-
more, we have continuously carried out consumer, industrial and educational
assistance activities to help local villagers in Shijingshan District to make profits
and increase income, improved their educational conditions, and supported the
development of local characteristic economy, and won the honor of “outstand-

ing contributor to rural revitalization” in Shijingshan District.

Promote community co-construction 87
Engage in public-interest activities 87

Promote rural revitalization 89
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L-" Case Active donation @------------------------c------ —— -
4 ~

e . )
@ Promote community CO-COI‘ISthCtIOU : ‘

The Company responded to the “Enterprises Revitalize Villages” Initiative of Beijing

Shijingshan People's Government, supported Beijing-Inner Mongolia mutual assistance,
Bairong Inc. attaches great importance to the coordinated development with community, and timely identifies, evaluates and resolves and donated RMB 90,000 of social assistance fund to the Red Cross Society of Shijing-
the risks of conflicts between community and enterprise while developing various businesses. Bairong Inc. respects for the cultural shan District, and won the honor of “outstanding contributor to rural revitalization” in
customs and behaviors of the community, and promotes a win-win situation that benefits enterprise development and community Shijingshan District. The Company actively fulfills its social responsibilities, repays the
prosperity. society, supports rural revitalization and development through its practical actions,
which demonstrates the responsibilities and undertakings of listed companies in the
We actively participate in the support of community development to promote local community construction and economic develop- new era.

ment. Provide jobs for local talents. Besides, we actively encourage voluntary activities such as sanitation and cleaning, planting and

green maintaining, water saving and conservancy, and civilization guidance. In response to the call of the Beijing Municipal Government, the Company donated RMB

@ Engage in public-interest activities )

100,000 to Tanzhesi Town and Yanchi Town in Mentougou District in flood control and ) ]
Charitable donation

1 . 6 1million RMB

disaster relief work.

The Company has always adhered to the concept of harmony between enterprise development and social responsibility, constantly

- = =

strengthened political responsibility, actively participated in public-interest activities, dedicated love and served the masses through ' '
practical actions, and solidly promoted various volunteer services. Bairong Inc. actively undertakes corporate social responsibility, Ss .
closely follows the national development strategy, and supports the overall situation of economic and social development by making

full use of Al technology and industry cumulative advantages. In 2023, the Company gave back to the society through its practical

actions, improved people's livelihood and well-being, actively responded to the call of the Beijing Shijingshan People's Government, > _ Carry out educational assistance @ ---------------- —— -
and devoted itself to the “Beijing-Inner Mongolia Strategic Cooperation” and “Enterprises Revitalize Villages” Initiatives. We started ," h .

with financial assistance and gradually went deep into consumer, industrial and educational assistance, to support rural revitalization

Under the overall guidance of Beijing Shijingshan People's Government, the Company Purchase and

through its practical actions. These initiatives were also awarded the honor of “outstanding contributor to rural revitalization" in
donate books

devotes itself to the strategic cooperation between Beijing and Inner Mongolia. We provid-
ed educational assistance to Dongwujia Village Primary School in Ningcheng County, and 5 O ’ 000 yuan
purchased and donated books worth RMB 50,000.

Shijingshan District.

{ o
carry out industrial assistance carry out educational assistance
Total time invested in Number of personnel invested Amount of money invested in
in public-interest activities public-interest activities

= e

public-interest activities

248Hour 58Person 1,043,000RMB ‘
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@ Promote rural revitalization )

As a leading Al technology company that provides
one-stop service, Bairong Inc. is constantly explor-
ing financial technology empowerment. Relying on
its profound technical strength, we have improved
the coverage and convenience of financial services
provided by financial institution for “agriculture,
rural areas and farmers”, and then implemented
rural revitalization and development, and provided
financial support for villages.

Rural revitalization empowerment by science and
technology requires focus on question point of rural
finance. In view of the three major problems in rural
finance, namely, asymmetric information, lack of
collaterals and high transaction cost, Bairong Inc.
has built a model of “rural scenario + technology
platform + financial institutions” to promote the
perfection of rural credit system and improve the
availability of rural financial services in a certain
degree. At present, Bairong Inc. has reached
cooperation with a number of local institutions, and
provided convenient financial services for groups of
“agriculture, rural areas and farmers” by assisting
them in setting up rural financial service stations.

75N\

Promoting consumption assistance is an important
way to consolidate and combine the achievements °
of poverty alleviation with rural revitalization.
Adhering to the spirit of “always moving forward”,
Bairong Inc. supports the rural revitalization
financially by means of digital technology, digitali-
zation and intelligence, and makes contribution to
the construction of prospective fields and ecologi-
cally livable beautiful countryside.

Bairong Inc. has focused on the objective of
revenue-enhancing and internal motivation-in-
creasing, and cooperate with leading enterprises
undertaking joint farming and driven farming
responsibilities, special cooperatives and new
agricultural business entities to promote the
extension of agriculturalindustrial chain and unlock
the new “password” of achieve prosperity. From the
neon of the city to the starlight of the countryside,
Bairong Inc. has sincerely cooperated with Dianzi
Village and Dawopu Village to make the road of
sustainable development of rural revitalization
steady and solid.

Engage in public-interest activities and assist social development g

Dianzi Village, located in Ningcheng County, Chifeng City, Inner
Mongolia Autonomous Region, is the key object assisted by Bairong
Inc. Considering the local honey is the main income source of the
village collective, the Company has provided consumer assistance by
establishing Junyi Bee Industry Cooperative, which made profits and
increased income of local villagers and has been widely praised by

]
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Under the overall guidance of Beijing Shijingshan People's Govern-
ment and the joint promotion of Shijingshan United Front Work
Department and Federation of Industry and Commerce, Bairong Inc.
devotes itself to the strategic cooperation between Beijing and Inner
Mongolia and the “Enterprises Revitalize Villages” Initiative.

We started with financial assistance and gradually went deep into
industrial assistance. Thanks to the unique natural ecological and
climatic conditions and resource advantages, calcium fruits, a
high-quality industry as a result of rural revitalization, are bred in the
Dawopu Village, and calcium fruit drinks with rich nutritional value
are developed. Bairong Inc. procures calcium fruit drinks, and
constantly expands both online and offline marketing channels to
help villagers make profits and increase income, and jointly write a
new chapter in cooperation between villages and enterprises.
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Implement green
development and
green mission

Bairong Inc. has been engaged in green development and implemented green mission in the process
of business development. The green solution developed by Bairong Inc. is a set of prospective, imple-
mentable and innovative solutions. This solution closely follows the national macro policy, and deeply
combines the leading domestic and overseas leading experiences. Besides, Bairong Inc. also attaches
importance to its own green transformation. In addition to assisting financial institutions to build
green financial system, the Company also actively promotes the implementation of its own green
operation concept. By integrating the ESG concept into the Company’ s all aspects, Bairong Inc.
achieves the high-quality development itself and continue to create value in the fields of economy,
society and environment.

In 2023, we have served more than 200,000 small and micro enterprises, and helped them to achieve

the smooth finance and healthily development through intelligent matching and intelligent marketing
technology. Besides, we have undertaken several green financial projects, in which bank clients are
empowered to accurately identify green credit, green bonds, green bills and other businesses by virtue
of Discriminant Al. We established an environmental and social risk management system by industry,
and integrated the identification, assessment and management processes of environmental and social

risks with the credit management process to establish the green financial system featuring full integra-
tion of green credit, green bonds, green investment, green leasing, green financial management and
other businesses, and also realized business process automation.

Resource utilization 93
Waste Management 94
Green Service 94
Green Operation 97

Coping with Climate Change 98
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@ Resource utilization )

Bairong Inc. always pays attention to the resources and energy management, constantly improves the utilization efficiency of resourc-
es, and realizes a win-win situation that benefits economic benefits and environmental protection.

A green data center has been established. The Company is using more than 100 cabinets as of the end of 2023. The Company includes
indicators such as security, stability and economy, as well as energy efficiency technologies and performance such as the source of
energy used by the data center and cooling technologies, in the consideration of data center service providers, and regularly monitors
indicators of power usage efficiency (PUE) and carbon emission intensity of the data centers. Through data migration to the cloud, the
Company reduces power consumption greatly compared to heavy infrastructure counterparts, and promotes data center service
providers to fulfill their environmental responsibilities and pursue sustainability.
Five-star green telecommunication data center

L]

Passed 1S027001 information security s
ystem certification

!

T7X24 power monitoring system

Backup data center for

natural disaster response
on the national level and
designated server rooms
for finance and securities

—e
Water leakage alarm system

and liquid leakage detection
system

High-precision air conditioners
for water-cooled server rooms

O—

Total water consumption

8 2 8cu bic meters

Total electricity
consumption

56467 1kwh

Chiller equipped with plate heat exchanger,

and the chiller can be kept off as the temperature
is below 6°C; closed cold aisle in the machine
Environmental status monitoring room and vent air through the hot aisle to

such as temperature and humidity make effective use of energy

High-level data center T3+ and water leakage between air conditioners
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() Waste Management

Bairong Inc. complies with relevant environmental laws and regulations that have a significant impact on us relating to air and green-
house gas emissions, discharges into water and land, and generation of hazardous and non-hazardous waste, such as the Environmen-
tal Protection Law of People's Republic of China and other national standards, and carries out works related to waste management.

The hazardous waste generated by the Company is mainly waste batteries, waste toner cartridges, ink cartridges, lamps, etc. from daily
office activities; harmless waste is mainly waste paper, plastics and household waste, etc. These hazardous wastes and harmless
wastes are entrusted to professionals for recycling and treatment. At the same time, the Company complies with the Regulations of
Beijing Municipality on Supervision of Household Waste Sorting, and has installed specialized collectors for food, recyclable and other
waste on each floor of the office premises. In addition, the Company also puts up posters to lead employees toward garbage sorting

and recycling. Used electronic products are stored separately.

@Green Service )

Support green credit —o

The Company continues to deeply cultivate advanced technologies such as artificial intelligence, cloud computing and big data, give
full play to its own technological advantages, consider the business demands, pain points and difficulties of financial institutions in
developing green finance, and constantly iteratively improve existing green financial solutions. In order to cope with the management
challenge of green finance, Bairong Inc. specially designed a set of intelligent green financial solutions. This scheme not only covers the
green rating of clients, the environmental benefit evaluation of the project, but also provides a whole set of credit process construction
schemes for financial institutions. The implementation of this solution will greatly improve the business efficiency of financial institu-
tions and bring more investment opportunities for green projects.

In 2023, the Company provided services for a joint-stock commercial bank, helped it build an intelligent system for identifying green
finance, and promoted the development of green business in the joint-stock commercial bank from the infrastructure level. By incorpo-
rating data resources such as green credit, green bills and green bonds into the green financial identification system, the system data
can be automatically captured, the manual identification workload of business personnel in the bank can be reduced, the accuracy of
green financial identification can be improved, the "green content" of credit business of the whole bank can be improved, and an
effective tool can be provided for the joint-stock commercial bank to calculate the impact of environmental benefits.
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Bairong Inc. combines its own financial technology advantages, fully considers the business demands and pain points of financial

institutions in developing green finance, and constantly iteratively improves the existing green financial solutions.
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Green Finance Management System

________
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Organization chart and
division of responsibility
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Pre-loan Loan Post-loan .

'

1

Client recognition Client rating Debt recognition Benefit evaluation Approval f. !
or credit granting '

1

Loan pricing Risk monitoring Risk warning Pressure test :

1

1

e :

Business component tools .

'

Green map for clients Intelligent recognition Intelligent recognition e calculator '
of clients of debts 1

'

Information disclosure !

Risk warning

_______

Big data Artificial intelligence
platform model/algorithm

Business
data

_______

Climate pressure test

Portfolio analysis

data merger '

______________________________

Data/algorithm/tool support

Intelligent

Graph database NLP work flow

Decision engine

Industry macro  ESGdisclosure  Environmental  Excessive discharge Climate change Natural disaster

data data punishment data of pollutants data data

Data support .
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Empowering green finance —o

The digitalization of green finance is actually a digital transformation based on the "green" attribute. This means that any technology
application must conform to the principle of green and environmental protection. Bairong Inc. has made a lot of technological innova-
tions in this respect, ensuring that its solutions are not only technologically advanced, but also truly meet the standards of green and
environmental protection.

Relying on strong model ability, Bairong Inc. has created and empowered financial institutions to develop green finance. The Company
assisted the digital transformation of institutions. Based on Bairong Inc.'s digital intelligence, it realized the core functions of the
system, including green identification and environmental benefit calculation, by introducing intelligent technology, adopting flexible
model design and flexible APl interface, all of which involved the intelligent implementation of regulatory requirements and industry
practices. Bairong Inc. created a comprehensive green financial platform for national joint-stock commercial bank to realize the
automation of business processes such as green credit, green bills, refinancing and green bonds. It can also effectively collect green
data in the bank and generate relevant statements, effectively support the business development of national joint-stock commercial
bank, realize online business management, effectively reduce the consumption of resources and energy in traditional financial
business processes, and facilitate the green transformation of financial services.

Calculation of Environmental and

p Green standard Green client Green project X ial risk
a management management recognition A mental s
53 benefits management
p=-
@
3
= Green bond Sub-loan project System
Q o e
7 management management Statistics repor e hall management
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@ Green Operation )

Green Office —o

Bairong Inc. complies with the Environmental Protection Law of the People's Republic of China and the Law of the People's Republic of
China on Energy Conservation, and is committed to continuously strengthening the construction of internal environmental manage-
ment system. The Company has adopted a series of targeted energy conservation and emission reduction measures, aiming at reduc-
ing the energy consumption in daily office activities and data center operation, so as to specifically implement its commitment to
environmental protection.

The Company's office space has been designed with the concept of environmental protection and sustainable development, and has
set strict building standards in structural design, ventilation and lighting, facilities and systems, and has obtained the certification of
environmental management system (1SO14001).

The Company runs low-carbon concept throughout the whole process of enterprise operation, and adopts a series of measures to
implement green office and practice green low-carbon life.

eT TSR E e EEEEEEEEEE ~ T TEEEEEEEEEEEEEEEEEE- ~
K N l/ “
: Reduce energy consumption : 1 Conserve water 1
1 1
1 ! 1
: Put an end to office supplies and equipment with high energy consump- : : Choose water-saving sanitary ware; 1
1
1 tionand low energy efficiency in the procurement and use, and advocate : : install direct drinking water system to
1
1 the use of LED energy-saving lamps, electrical appliances, recycled 1 : replace bottled water and improve water :
]
: paper, replaceable core pens, rechargeable batteries and other recycla- 1 : use efficiency; reduce the use of plastic :
1
: ble items; power off office equipment such as computers, photocopiers | 1 packaging materials; reduce the water :
1
: and scanners after work; divide the office into different lighting areas, : 1 pressure; regularly check for any leakage 1
1
I and set independently controllable lighting switches; in winter and : : in shelter; recycle washing sewage for
1
: summer, implement the provisions of limiting air conditioning tempera- : : cleaning and irrigation. :
1 ture; encourage employees to travel with low carbon. 1 : :
1
\ r ! ,'
b N e e e e e e e e e e e e T _________________ -, ’ ‘\ ___________ T _________ PR
’ \\ I' \|
: Paperless office : ! Energy conservation publicity !
1 ] 1 1
1 Fully use the online office platform, realize online approval process, cancelunnec- ' | . 1
1 y P PP P I | Strengthen daily energy conser- |
1 essary paper receipts and documents, and comprehensively improve office ' . . 1
i o ] o } o 1, vation publicity and energy use
. efficiency by informatization means; conduct double-sided printing and reuse of 1 . . . 1
. o ] ) i 11 supervision and inspection. 1
,  Ppaper, call on all staff to participate in saving paper. Encourage the use of online : : 1
: video conferencing, reduce unnecessary travel and time costs, and reduce green- : :
I house gas emissions caused by travel and transportation. : i 1
1
\\ /I I\ II
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Green publicity —o

Bairong Inc. actively guides employees to turn their demand for building a beautiful green home into practical actions to protect the
ecological environment, and jointly create a good atmosphere for everyone to participate in protecting the ecological environment.
The Company actively carries out energy conservation publicity and education, makes full use of TV, newspapers, publications,
lectures and other publicity tools, actively publicizes energy conservation principles, policies, laws, regulations, standards and scientif-
ic knowledge, promotes advanced models of energy conservation, and educates employees to improve their awareness and concept
of energy conservation. Post signs at the workplace to promote the saving of electricity, paper and water.

@ Coping with Climate Change )

Global climate change has led to frequent extreme events, ecological degradation, air, soil, water and other environmental problems,
posing a serious threat to the survival of mankind. With the increasingly severe global climate problems, Bairong Inc. knows its respon-
sibilities in dealing with climate change. Bairong Inc. is aware of these challenges to its business and operation brought by environmen-
tal and climate change risks, and proactively identifies climate change risks and seizes opportunities to better the Company's opera-
tions and development.

P Risk & Countermeasures

: ® Physical Risks @ 0

Acute Risks: Extreme weather

Office buildings and equipment might be damaged, causing asset loss;

E The physical security of data centers may be at risk, and the frequency and intensity of regional extreme

— weather events continue to increase, further exacerbating the likelihood and scope of impact of acute
risk events.

?@ Facility damage, service interruption or major equipment damage may directly or indirectly damage the
continuity of business operations and economic interests.

EA Develop emergency response plans for natural disasters and continuously improve emergency response
measures for natural disasters;

@ Identify possible damage to assets and procure necessary insurance;

8“8 Cooperate with data centers resilient to natural disasters to reduce losses associated with acute weather

events.

Chronic Risks: Lasting heatwave, drought, etc.

Higher temperature may result in the need for more cooling equipment, increasing operational cost;

N
N~
~

The rise in sea level may have an impact on data centers in coastal areas.

I Equipped with more energy-efficient cooling technology and system;

s

Continue to aid companies in going green to mitigate associated climate change risks.
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® Transition Risk @

Policies and Laws Risks
@ @® New policies, regulations, regulatory policies and taxes may increase the Company's compliance costs and

related litigation or claims may also increase in numbers.

@ @ Pay close attention to changes in environmental laws, regulations and policies and respond timely.

Technology Risks

<l @ Failure to identify and apply emerging technologies such as low-carbon technologies and artificial
intelligence in a timely manner may lead to greater climate-related risks in businesses.

8 @® Boost R&D capabilities through measures such as training and retention of talents.

Market Risks

E,I Data centers may be affected by climate change, which will lead to higher costs
and indirectly increase the Company's costs.

%{3 The change of client preference may increase the attention to green and
low-carbon products.

@ Seek suppliers less affected by climate change;

Y Actively develop green and low-carbon products, track market trends and meet

consumer demand.

Reputation Risks

?@ ® Poor performance in combating climate change and sustainable develop-
ment giving rise to negative feedbacks from associated stakeholders.

Qﬂ Boost sustainable development of the Company and actively combat climate
change;
Improve the transparency of associated management systems and respond to

stakeholders' concerns.

100
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Products and Services Market Adaptability
Research and development of Shifting user  preferences Select data centers that are
@ green and low-carbon @ giving rise to greater green less prone to climate
products; market demands; ® change to ensure data
@ Solutions to tackle climate @ !Increased demand for green priv.acy, se.cur.ity and
change within the industry. loans. business continuity.

- /

-

® Actively develop and apply new technology;

® Find and respond to government supportive policies and green programs;

Strengthen R&D of green and low-carbon products, and constantly expand
the proportion of green and low-carbon business;

® Find and participate in the emerging markets.

In order to actively respond to the national "dual carbon" goals, Bairong Inc. is committed to operating technology in the R&D of green
and low-carbon products and promoting the green transformation in the financial sector. The Company has always practiced the
concept of green and low-carbon operations, reduced energy consumption and strengthened its own management of energy conser-
vation and emission reduction. The Company actively responds to the concerns of all parties, such as providing green financial services
for clients and meeting the needs of investors for sustainable development. In addition, the Company has continuously increased the
monitoring and management of greenhouse gas emission sources in daily operations. Through these efforts, the Company has made
continuous progress on the road of green and low-carbon operation and development, and contributed to achieving the "dual carbon"
goals.
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Appendix ST ST T

Human resource structure by department Person
= Number of sales and marketing employees Person 331
[ ]
@ Key Pe rformance Ind Icato rSJ/ Number of product R&D employees Person 627
Number of customer service employees Person 179
Part I: Social category —o e
Number of administrative employees Person N7
Number of new jobs Person 296
Number of new female employees Person 166
Total number of employees Person 1,430
Number of new male employees Person 130
Number of full-time employees Person 1,354
Number of fresh graduate employees Person 87
Number of part-time employees Person 76
Number of employees by social recruitment Person 209
Number of employees in Mainland China Person 1,364
Turnover rate of employees % 19
Number of employees from Hong Kong, Macao and Taiwan
and overseas regions e 2
Turnover rate of male employees % 45
Proportion of male employees to total employees % 51
Turnover rate of female employees % 55
Proportion of male employees in the senior management % 1.6
Turnover rate of employees under 30 years old % 72
Proportion of grassroots male employees % 99
Turnover rate of employees aged 30 - 50 (inclusive) % 28
Proportion of female employees to total employees % 49
Educational level of employees
Percentage of female employees in the senior management % 0.2
Doctoral % 0.6
Proportion of grassroots female employees % 99.8
Postgraduate % 28
Proportion of employees by age group
Undergraduate and below % 71.4
Proportion of employees under 30 years old (inclusive) % 35
Average working hours Hours/person 8
Proportion of employees aged 30 - 50 (inclusive) % 63
Number of employees leaving voluntarily Person 201
Proportion of employees over 50 years old % 2)
Number of layoffs Person 121
Number of employees from minority groups Person 67

Number of deceased employees Person 0



103

Q 2023 Environmental, Social and Governance Report of Bairong Inc. Appendix g

Social insurance coverage % Number of labor dispute incidents
Employee satisfaction % 96 Total time invested in public-interest activities Hour 248
Salary cost RMB one million 718.01 Number of personnel invested in public-interest activities Person 58
Number of work-related injuries/fatalities Person 0 Amount of funds invested in social welfare activities RMB 1,043,000
Ratio of work-related casualties % 0 R&D investment amount RMB ten thousand BYNSI8115
Number of working days lost due to occupational injuries Day 0 Proportion of R&D investment in main business revenue % 14
Number of safety accidents Nos. 0] Technical R&D personnel Person 627
Coverage of physical examinations and medical records % 83 Cumulative patents and software copyrights Item 238
Employee training coverage % 100 Customer satisfaction % 97
Proportion of trained male employees % 100
Proportion of trained female employees % 100
Part ll: Governance category —o
Proportion of trained senior management employees % 100
Proportion of trained grassroots employees % 100
Number of stockholders' meetings held time i
Employee training times time 453
Number of directors' meetings held time 4
Annual training expenses RMB ten thousand 62.1
Number of audit committee meetings held time 2
Total annual training hours Hour 5,087.6
Number of corporate governance committee meetings held time 2
Average training hours of employees Hour 792
Number of remuneration committee meetings held time 3
Average training hours of male employees Hour 81.1
Number of nomination committee meetings held time 2
Average training hours of female employees Hour 17.3
Number of board members Person 8
Average training hours of senior management employees Hour 86.3
Coverage of in-service director training % 100
Average training hours of middle management employees Hour 90.5
Number of exchange activities carried out time 100+
Average training hours of grass-roots employees Hour 61.3

Number of performance briefing meetings held time 2
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@ Index of Indicatory

Guidelines on Environmental, Social and Governance
Reporting of the Hong Kong Stock Exchange

Main categories, levels, general disclosure and key performance indicators

A. Environment

Al: Emissions

General
disclosure

Al.l

Al.2

Al.3

Al.4

Al.5

Al.6

A2: Resource use

General
disclosure

A2.1

A2.2

A2.3

A2.4

A2.5

For the emission of waste gas and greenhouse gases, the discharge of pollut-
ants into water and land, and generation of hazardous and non-hazardous
waste:

(a) Policies; and

(b) Information on compliance with relevant laws and regulations that have a
significant impact on the issuer.

Types of emissions and related emission data.

Direct (scope 1) and indirect energy (scope 2) greenhouse gas emissions
(calculated in tons) and (if applicable) density (for example, calculated per
production unit and per facility).

Total amount of harmful wastes generated (calculated in tons) and (if

applicable) density (for example, calculated per production unit and per
facility).

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

Describe the set emission targets and the steps taken to achieve them.

Describe the methods for treating harmful and harmless wastes, the
measures to reduce the output and their results.

Policies for the effective use of resources (including energy, water and other
raw materials).

Total direct and/or indirect energy consumption and density by type.
Total water consumption and density.

Describe the energy efficiency plan and its results.

Describe any problems in finding suitable water sources, the plan to improve
water use efficiency and its results.

Total amount of packaging materials used for finished products and the
proportion per production unit.

Waste management

N/A

N/A
N/A

N/A
Waste management

Waste management

Resource use
Resource use
Resource use

Resource use
Resource use

Resource use

Appendix g

Main categories, levels, general disclosure and key performance indicators

A3: Environment and natural resources

General
disclosure

A3.1

Policies to reduce the issuer’ s significant impact on the environment and
natural resources.

Describe the significant impact of business activities on the environment and
natural resources and the measures taken to manage the impact.

A4: Climate change

General
disclosure

A4.1

B. Society

B1: Employment

General
disclosure

B4t

B2

Policies to identify and respond to major climate-related matters that have
and may have an impact on the issuer.

Describe major climate-related matters that have and may have an impact
on the issuer and response actions.

For remuneration and dismissal, recruitment and promotion, working hours,
holidays, equal opportunities, diversity, anti-discrimination and other
salaries and benefits:

(a) Policies; and

(b) Information on compliance with relevant laws and regulations that have a
significant impact on the issuer.

Total workforce by gender, employment type (for example, full- or part-time),
age group and geographical region.

Turnover rate of employees by sex, age group and region.

B2 Health and safety

General
disclosure

B320dL

322

B2.3

For providing a safe working environment and protecting employees from
occupational hazards:

(a) Policies; and

(b) Information on compliance with relevant laws and regulations that have
a significant impact on the issuer.

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

Lost days due to work injury.

Description of occupational health and safety measures adopted, and
how they are implemented and monitored.

Green operation

Green operation

Response to climate
change

Response to climate
change

Actively introduce talents
and protect employees’
rights and interests.

Actively introduce talents

Activing intriducing talents

Guarding safety and health

Guarding safety and health
Guarding safety and health

Guarding safety and health
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Main categories, levels, general disclosure and key performance indicators

B3 Development and training

General Policies on improving employees’ knowledge and skills in performing their
disclosure responsibilities. Describe training activities.

Percentage of trained employees by gender and category (such as senior

B3.1 management and middle management).

B3.2 Average training hours of employees by gender and category.
B4 Labor standards

For the prevention of child labor or forced labor:
General (a) Policies; and
disclosure (b) Information on compliance with relevant laws and regulations that have
a significant impact on the issuer.

Describe measures to review recruitment practices to avoid child labor and

B4.1 forced labor.

B4.2 Describe the steps taken to eliminate violations when they are found.

B5: Supply chain management

General . ol » .
B sure Manage environmental and social risk policies of supply chain
BISH! Number of suppliers by region

Describe the practices of hiring suppliers, the number of suppliers who
B5.2 implement the practices and the implementation and monitoring methods of
the practices.

B5.3 Describe the practices of identifying environmental and social risks in each link
I of the supply chain and the implementation and monitoring methods.

Describe the practices of promoting the use of environmentally friendly
B5.4 products and services when selecting suppliers and the implementation and
monitoring methods.

B6: Product liability

For the health and safety, advertising, labeling and privacy matters of the
products and services provided and the remedies:

(a) Policies; and

(b) Information on compliance with relevant laws and regulations that have
a significant impact on the issuer.

General
disclosure

Smooth the
development path

Smooth the
development path

Smooth the
development path

Actively introducing talents

Actively introducing talents

Actively introducing talents

Supplier management

N/A

Supplier management
Supplier management

Supplier management

Strictly control
product quality

Appendix g

Main categories, levels, general disclosure and key performance indicators

Percentage of total products sold or shipped that need to be recovered for

B6.1 safety and health reasons.
B6.2 Number of complaints about products and services received and
i countermeasures.
Describe the practices related to the maintenance and protection of
B6.3 . ;
intellectual property rights.
B6.4 Describe the quality verification process and product recovery procedures.
B6.5 Describe consumer data protection and privacy policies and implementation

and monitoring methods.

B7: Anti-corruption

For the prevention of bribery, extortion, fraud and money laundering:
General (a) Policies; and
disclosure (b) Information on compliance with relevant laws and regulations that have a
significant impact on the issuer.

Number of corruption litigation cases filed against the issuer or its employees

B7.1 and concluded during the reporting period and litigation results.

B7.2 Describe preventive measures and reporting procedures and implementation
i and monitoring methods.

B7.3 Describe the anti-corruption training provided to directors and employees.

B8: Community investment

General . N ; - . )
P ure in which it operates and ensure that business activities consider the interests of
the community.
B8 1 Focus on contribution categories (such as education, environmental matters,
i labor needs, health, culture and sports).
B8.2 Resources (such as money or time) focusing on the categories.

Policies on community participation to understand the needs of the community

Strictly control
product quality

Strictly control
product quality

Strictly control
product quality

Strictly control
product quality

Strictly control
product quality

Implement standardized
governance

Implement standardized
governance

Implement standardized
governance

Implement standardized
governance

Enthusiastic community
public welfare

Enthusiastic community
public welfare

Enthusiastic community
public welfare
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.
(O) QUESTIONNAIRE

Dear reader,

Thank you very much for taking your precious time reading the Bairong Inc. Environmental, Social and
Governance (ESG) Report 2023. We look forward to your comments and suggestions on the report and our
work. You can send your completed questionnaire back to us by mail or by scanning and emailing your
valuable comments.

Thank you!

Address: 1-3/F, Tower A,Universal Creative Square, No. 10 Furong Street, Chaoyang District, Beijing

Postal Code: 100102

Email: ir@brgroup.com

1. What type of stakeholders does your employer belong to:

[C] Internal management [] Stockholders/Investors [] Internal employees [[] Suppliers/Partners

] Government and

m Non-governmental
regulatory authorities

] communities [ Experts and scholars organizations

[] others (please specify)

n Customers and
potential customers

[ The public

2. Is the information you are concerned with fully presented in the report?
[ Yes [] Partially 1 No

3. Your overall comment on the 2022 ESG Report:

® Readability (expressions of clarity, attractive design, engaging and easy to find the required information)

[] 3 points (Excellent) [[] 2 points (Average) [] 1 points (Bad)
® Credibility (reported information is true and credible)

[] 3 points (Excellent) [ 2 points (Average) [] 1 points (Bad)

® |Integrity of information (balanced positive and negative information and meets your needs on the information)

[ 3 points (Excellent) [] 2 points (Average) [ 1 points (Bad)

4. Are you able to find the information you are interested in from the report with ease?
[T Yes O Partially O no

5.What would you like to see in addition to what has been disclosed in the report?




