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(1) REPORT OVERVIEW

This report aims at objectively disclosing the Environmental, Social and
Governance (“ESG”) performance of Sino-Ocean Service Holding Limited
in 2023. For ease of expression, Sino-Ocean Service Holding Limited is
variously referred to as “Sino-Ocean Service”, the “Company” or “We /
us” in this report; and the Company together with its subsidiaries are
referred to as “our Group” or the “Group” in this report.

(2) SCOPE OF THE REPORT

Period covered by the report: 1 January 2023 to 31 December 2023,
which is consistent with that of the 2023 Annual Report, with some
contents covering, retrospectively, previous years.

Publication cycle: This report is an annual report with the aim
of providing lucid information on the Company’s performance in
sustainability in 2023 to respond to stakeholders’ concerns and
expectations for the Company’s sustainability management.

Reporting scope: The scope of this report covers the headquarters
and regional companies, business centres, subsidiaries and branch
companies of Sino-Ocean Service Holding Limited, and the business
scope includes, among others, property management and commercial
operational services, community value-added services and value-added
services to non-property owners.

(3) DATA SOURCES

The financial information set out in the report is derived from the
2023 audited financial statements of Sino-Ocean Service. Other
information mainly represents data in 2023, with certain information
comprising data for previous years. Monetary amounts contained in
this report are denominated in RMB, unless otherwise specified.
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(4) REPORTING PRINCIPLES

The report has been prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “HKEx’s ESG guidelines”™)
set out in Appendix C2 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (the “Listing Rules™) published by Hong Kong Exchanges
and Clearing Limited. We follow the principles of materiality,
quantitative, balance and consistency, and strive to fully represent
our current management status and performance results in terms of
ESG for the year. This report should be read in conjunction with the
sections headed “Sustainability Report”, “Report of the Directors”
and “Corporate Governance Report” in the Company’s 2023 Annual
Report for a more comprehensive understanding of the Group’s ESG
performance.

“Materiality®: This report has been prepared to identify key
stakeholders and their concerns about ESG issues, and to make
targeted disclosures based on the relative materiality of their
concerns.

“Quantitative®: This report presents the key metrics at the
environmental and social levels in quantitative terms, and the
measurement criteria, methodologies, assumptions and/ or
calculation tools for the key performance indicators (“KPIs”) in
this report, as well as the sources of conversion factors used, are
described in the corresponding places.

“Balance™: This report provides an unbiased picture of the Group’s
performance and avoids selections, omissions, or presentation
formats that may inappropriately influence a decision or judgment
by the report reader.

“Consistency”: Unless otherwise indicated, the statistical methods
used in this report is consistent with those used for previous years.

(5) AVAILABILITY OF THE REPORT

This report is published in electronic format for viewing by
readers and can be accessed on the Company’s website (www.
sinooceanservice.com) and the website of the Stock Exchange
(www.hkexnews.hk). To alleviate burden on the environment, the
Company encourages and recommends you to read the electronic
version. If the shareholders of the Company (the “Shareholders”)
would like to obtain a printed copy of this report, they could contact
us at:

Sino-Ocean Service Holding Limited

Address: Suite 607, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

OR

Address: 2nd Floor, Tower A, No. A%18 East Road of Chaoyang Sports
Center, Chaoyang District, Beijing

Tel: +8610 8564 2300

Website: www.sinooceanservice.com

Email: ir@sinooceanservice.com

ABOUT THIS REPORT  BRZs¥RE | Environmental, Social and Governance Report 2023 IRtE. & NEARE
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The Board of directors (the “Director(s)”) of Sino-Ocean Service (the “Board”) warrants that this report contains
no false representations, misleading statements, or material omissions and makes the following statement on

the Board’s ESG supervision and management:

“"':L\tu:l*%
= S
GOVERNANCE STRUCTURE

EERBSEERASNEER. HERkER (ESG) HRHE
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5, WERIABRIME LURIBESCEIBEBIIRFETT.

Sino-Ocean Service prioritizes its own environmental, social
and governance (ESG) management and development. To
ensure effective implementation, we have established a
comprehensive management system. The Board of Directors,
as the highest decision-making body, oversees all ESG-
related matters, manages associated risks, develops ESG
policies and strategies, and requlates the corporate ESG
management structure. The Sustainability Work Group is
responsible for gathering relevant information, supervising
policy and strategy implementation, and providing regular
progress reports to decision-makers. Comprising officers
from various departments, the Sustainability Work Group
defines the roles of specialized positions involved in these
policies and strategies, and establishes mechanisms to
facilitate the smooth execution of the ESG strategy, aligning
with the Company’s existing ESG principles.
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Throughout our operations, Sino-Ocean Service rigorously
adheres to ESG-related laws and regulations. We underscore
and integrate ESG management and sustainable development
concepts at the strategic level, engaging in extensive
communication with stakeholders through various channels.
The Group leverages its business characteristics and the
broader industry development landscape, conducting
benchmarking studies with domestic and international
counterparts, analyzing media information, and fostering
dialogue with internal and external stakeholders. Utilizing
methods such as online questionnaires and targeted surveys,
we assess the significance and priority of ESG issues to major
stakeholders, thereby identifying and managing ESG risks,
(including those impacting the Group’s business). We review
the achievement of ESG-related objectives, incorporate
constructive feedback and suggestions, address key
concerns, and underscore our management and operational
performance in this report.

| ZEZERBEPE BOARD STATEMENT
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In 2023, the Board focused on reviewing the following core tasks and their progress:

Compliance Operation: Sino-Ocean Service conducts its operations in strict accordance
with laws and regulations, upholding principles of integrity, honesty, and clean governance.
We have implemented a comprehensive risk management system and enhanced
monitoring mechanisms, including the “Terms of Reference of the Remuneration
Committee,” “Corporate Governance Policy,” “Code of Conduct for Securities Transactions
by Directors and Relevant Employees,” and “Guidelines for Sino-Ocean Service Investment
and M&A Management”.

Products and Services: Sino-Ocean Service adheres to the service philosophy of “Being
understanding and innovative”. We have devised a range of internal management systems,
delved into customer needs, enhanced service quality, rigorously managed service
quality, improved service efficiency, and upgraded our digitalized and smart customer
service systems. These efforts are aimed at delivering high-quality living environments and
experiences to our customers.

Energy Conservation, Emissions Reduction, and Climate Change Response: Sino-Ocean
Service actively addresses the “dual-carbon” objective, ensuring compliance with laws

and regulations while developing internal environmental guidelines tailored to our specific
circumstances. We are dedicated to enhancing the environmental management system,
refining management mechanisms, and implementing energy conservation and emissions
reduction initiatives. These measures are aimed at mitigating the Company’s environmental
footprint and enhancing our level of green development.

Care for Employees: Sino-Ocean Service adheres to a people-oriented approach and
strives to foster a diverse and inclusive corporate culture. We have implemented a fair and

equitable employment mechanism, protecting the rights and interests of our employees
and prioritizing their health. Moreover, we continuously enhance a systematic approach
to talent retention, promotion, and development, while implementing policies that
comprehensively address the career lifecycle of our employees, including compensation,
benefits, and support. These efforts are aimed at ensuring the career development and
workplace satisfaction of our employees, thereby enhancing their sense of happiness and
belonging.

Givinq Back to Society: Sino-Ocean Service demonstrates its commitment to corporate
social responsibility by supporting public welfare and charitable initiatives through

practical actions. We actively engage in public service projects aimed at improving people’s
livelihoods, participate in various charitable activities, and contribute to rural revitalization
efforts. These endeavors reflect our dedication to giving back to society.

EEREAERFREUSES
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ERRE I ERBERST, K
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ESCTEEREMR, Wit2024
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In the past year, the Board, as
the highest responsible body
for sustainable development
governance at Sino-Ocean
Service, improved the ESG
requlatory framework. This
included reviewing the
identification of key ESG issues,
setting and tracking ESG goals,
and managing ESG risks, thereby
fortifying the Company’s ESG
management. The Board also
clarified the key tasks and
direction for ESG governance
moving forward. During the
reporting period, both the Board
and the Sustainability Work
Group also reqgularly assess
and review the attainment of
ESG goals. This report aims
to objectively disclose the
progress and outcomes of
the Company’s ESG efforts in
2023, which were reviewed and
approved at the Board meeting
on 26 March 2024.
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Striving to achieve the harmonious development of the environment, economy, and society is the
pillar and key to sustainable development for enterprises. Sino-Ocean Service steadfastly
integrates the concept of sustainable development into our strategic approach and daily
operational management to propel our high-quality development.
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As a subsidiary of Sino-Ocean Group Holding Limited (“Sino-Ocean Group”),
a leading comprehensive Property developer in China listed on the Main
Board of the Stock Exchange (Stock Code:03377.HK), Sino-Ocean Service
Holding Limited is a leading comprehensive property management service
provider with over 26 years of experience in managing mid-to-high-end
properties and high-quality commercial properties situated in prime areas
of first-tier and emerging first-tier cities. In December 2020, it was
successfully listed on the Main Board of The Stock Exchange of Hong
Kong Limited (Stock Code: 06677.HK).

Adhering to the brand vision of “creator of asset value and better life”,
Sino-Ocean Service remains true to its original intention and mission of
providing excellent service to users. We are dedicated to offering
meticulous and satisfactory services to enhance the lives of property
owners and customers. By integrating our property management and
commercial operation teams and resources, we aim to strengthen our
core competitiveness in commercial operations and develop
comprehensive service capabilities across the value chain. Our goal is to
become a renowned and exceptional property management service
provider in China. We are expanding our property management business
both upstream and downstream, shaping a distinctive commercial
management brand for Sino-Ocean Service. We have been honored with
several accolades granted by the China Index Academy including ranked
138th in the “2023 TOP100 Property Management Companies in China” ,
*2023 China High-end Property Service Leading Company”, “2023 China
Leading Property Management Companies for Feature Properties —
Outstanding Enterprise in Asset Management and Operation of
Properties”, etc.

As of December 31, 2022, our total contracted gross floor area (“GFA™) of
property management services reached 136.1 million sg.m., covering 84
cities in 28 provinces, autonomous regions, and municipalities in China;
our total GFA under management in China reached 101.0 million sg.m. and
506 properties were under our management, including 321 residential
communities, 68 commercial properties, and 17 other properties. Our
property management services extend to various property types,
including residential communities, commercial properties (such as
shopping malls and office buildings), and public and other properties
(such as hospitals, schools, government buildings, and public service
facilities). Additionally, we offer commercial operational services to
shopping malls and office buildings, including pre-opening management
services and operational management services. Apart from property
management and commercial operational services, we provide a wide
array of community value-added services to property owners and
residents of the properties under our management. These include
community asset value-added services, community living services,
property brokerage services, as well as value-added services to non-
property owners, such as pre-delivery services, consultancy services,and
property engineering services to property developers and other property
management companies.

2023 IRiF. HENRERIRSE Environmental, Social and Governance Report | QBT COMPANY OVERVIEW

EFRBTIEAE=REBR:
Sino-Ocean Service has three
principal business lines:

BEEREP UK EFRETRUEHKS
g, BR. BIUCRECRERBSE
EREMIFBE KSR,

AEWD LR TIEE S R
NERRBREEERRBEUR—F
SR EBRBORRER R EE
AR,

Provision of residential and other non-
commercial  property management
services including security, cleaning,
greening, and repair and maintenance
services to property owners and
residents as well as property developers;

Provision of commercial operational and
property management services including
pre-opening management services and
operation management services as well
as a range of property management
services for shopping malls and office
buildings.

01

MR EE R RES IR
Property management and

commercial operational
services
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Provision of community asset value-
added services,community living services
andproperty brokerage services to property
owners and residents to address their
lifestyle and daily needs.

02
BB {EARTS

Community value-added
services

EOYEFAERREMYEEERT
EExE, RUIMAIRS. SHR
BUARMETIRRRBS,

Provision of services including, among
others, pre-delivery services, consultancy
services and property engineering
services to non-property owners, such as

property developers and other property
management companies.

03
IERERER

Value-added services to
non-property owners

COMPANY OVERVIEW ATfE7T | Environmental, Social and Governance Report 2023 &R, #t&NERKRE
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As a comprehensive property management service provider with 26 years of
experience in operating and managing mid-to-high-end properties, Sino-Ocean Service
continues to expand its advantageous business scale in the Beijing-Tianjin-Hebei and
Bohai Rim regions while seeking further development in South China, East China, Central
China, and West China, where it has an established presence.

As of 31 December 2023, GFA under management in first- and second-tier cities
accounted for 85% of its total.

19.8%
20+ TR

Bohai Rim
I RIRMZER 20 fR5F
Focus on high-end property
services for more than 20 years

85% . 15.9%

— T E R EmAE(S == El
Percentage share of GFA under ﬁ
management in first-tier and Eastern China

second-tier cities

17.0% 1 7.5%

FERRER

A Central and Western China

" 15.0% N\

A
41.8%
—#R / First-tier ‘ Z#% / Second-tier | E AT / Other cities \ _:I_ 2'2%
| g
\ Southern China

SRR N E R EEAGLL s

Percentage share of GFA under management by city classification
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Scale of reserve Financial indicators Commercial
properties sector
KwA3,133.2m8% #EE86%

Revenue:
RMB 3,133.2 million

&)

£fm 597. 7585
Gross profit:
RMB 597.7 million

FERHEMAFEEE
gERsERz16.9%

The gross margin of
residential and other
non-commercial property
management services is

®

Satisfaction rate is 86%

iz 93%

The collection rate is 93%

EEMEENE
3.35%/Es%/8

The average price of the
property fee under manage-
ment is RMB3.3 sq.m./month

16.9%
RE
RECOGNITIONS
FreR T P AR / REHIE
No. Recipient Recognition Received Awarding/Commending Institution
- 2023 HEYIERRFSEEER (5 13 58) st T 2 e
1 & BRES 2023 TOP100 F’roper’t;jJ Management Companies PEIE SRR

Sino-Ocean Service

of China (Ranked 13th)

China Index Academy

2023 PEIVIRARTS A R ST mbd

Sino-Ocean Service

Best Listed Companies in Social Responsibilities

o
FR5R e P A5 / REHIE
No. Recipient Recognition Received Awarding/Commending Institution
s 2023 HEIS iSRS E SR 2 s
4 . & BRES . 2023 China High-end Property Service Leading .qﬂ@ﬁgﬂﬁ"'ﬂ’“
Sino-Ocean Service Company China Index Academy
AR 2023 PEIYIEARFE B MAEMEE 100 38 T
5 o =i S 2023 Top100 of China Property Management ifi
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,I 5 gy or EFRBEEERRE. HERER(ESG)EHR, HE
Management Approaches AWHNEBFI BRI D BRI S IETE B E, B A
o MU BN THERR.
17 TEER
Corporate Governance Sino-Ocean Service prioritizes environmental, social, and
» s governance (ESG) matters and actively engages with
’I 9 *U ﬁﬁ*ﬁ ] 757%)5 both internal and external stakeholders to advance the
Stakeholders Engagement Company’s and society’s sustainable development
goals.

ok ESG ZEEEMRTE

Identification of key issues in ESG

OiFHEERER

SUSTAINABLE
DEVELOPMENT
MANAGEMENT

2023 IR, HEKRERIRE Environmental, Social And Governance Report Environmental, Social And Governance Report 2023 IRiE. Mt EKREARRE



P05 EFARFEITRRAMAT SINO-OCEAN SERVICE HOLDING LIMITED SINO-OCEAN SERVICE HOLDING LIMITED &E¥fRFIERRAEIRAT P. 016

MANAGEMENT APPROACHES
Bt

BFERBREL THEERMEAENE LM Mol iHE
EREEER,
Sino-Ocean Service has established a top-down sustainable

development management system coordinated by the
Board.

BB
HEZRFAURFEZRRAENRSEIHE &8
DR REBRA BRI E, REEK ESC HER
1, THIRRIER, B ESGEMREK, BRI
BRESBEETRAR, RESESHATUWERERE
MESGHE, T2EBBERMIIFEERR.,

The Board

As the highest governing body for sustainable
development governance, the Board is responsible for
developing sustainable development strategies and
goals, standardizing the Company’s ESG management
framework, receiving regular briefings, managing ESG-
related risks, making decisions on critical sustainable
development matters, authorizing directors or company
secretary to handle and publish ESG reports, and
providing comprehensive oversight of relevant
initiatives.

oFEERI(EAE

OHEER TFERSIP AR, REBESEXE
EHBEPOEE, asWERBVHRIEEERES
BRRIERSEE,

The Sustainability Work Group

The Sustainability Work Group, comprised of
representatives  from various departments, is
responsible for gathering relevant materials and
executing specific decisions related to sustainable
development based on their respective strategic
responsibilities.

2023 IRIE. HMENEARIE Environmental, Social and Governance Report | EEFA$ MANAGEMENT APPROACHES MANAGEMENT APPROACHES ~ EIE7# | Environmental, Social and Governance Report 2023 Iif. (& NERHRS
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CORPORATE GOVERNANCE

rRER

EEF/HMAEE

CAPACITY OF THE BOARD

EFRBBREET (PEARKMERSE) (PEAR
MBEIESE) SERERRBIMEEATZEERE,
BESMRERNATIAERE. 2023 F, /FEG (X
TR RFER, RALEF/HRRZERET (FHE
BELE) . (EXERAEX) Rk (EZREHREE
HFRHZBFER) WETEHIT.
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Sino-Ocean Service strictly complies with relevant laws
and regulations, such as the “Company Law of the People’s
Republic of China” and the “Securities Law of the People’s
Republic of China”, as well as the regulatory rules of capital
markets such as the Stock Exchange, to establish an
efficient and robust corporate governance structure. In 2023,
to comply with the latest requirements of the “Corporate
Governance Code”, the Company revised the “Terms of
Reference of the Remuneration Committee”, “Corporate
Governance Policy”, and the “Code of Conduct for Directors
and Relevant Employees in Securities Transactions”. These
revisions were reviewed and approved by the Board, and
subsequently issued for implementation.

2023 IRiE. HENERIRSE Environmental, Social and Governance Report

RAUBFEIRTEEZ/EL/RSREEE, HIEBRER
B, EHMRSTARIRE, EEXBEEY. EEERBRYE
BEREIR, UBRRASNTFRFEES, REFZEESD
HNaZED, EERTR=EAEXEED:. EKEET. #
WEEE. REEES, SEECTRBEHWNEESERE
BiITHE., —EEXFEQPYFBELERNTESEEER
HEE, UERESZHUEGBEINRINER,

Led by the joint-chairmen, the Board serves as the highest
decision-making body of the Companuy. It formulates
development strategies, conducts reqular reviews of
organizational structures, and monitors business activities,
management performance, and sustainable development
initiatives. This oversight is crucial for ensuring the Company’s
smooth and continuous operation, as well as safeguarding
the legitimate rights and interests of stakeholders. The
Board comprises three committees: the Audit Committee,
Remuneration Committee, and Nomination Committee, each
of which diligently executes its responsibilities according to
predefined terms of reference. These committees are chaired
by or include members who are independent non-executive
directors, ensuring that independent views and input are
available to the Board.

| {b¥EA  CORPORATE GOVERNANCE
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RERBBEENMBEREES, SUAEENHBEEL, BERRGZ TR, B, BHURE
AEEHN BERERANSE, EEEREF, RTRREAEBNREREEARRNEBE
EREEE | FAUREFESSETNEMBEREE, UHSTHEERNANER,

AUd.'t It reviews and supervises the financial reporting process of our Group, reviews the Group’s financial
Committee information, considers the appointment, independence and remuneration of the auditors and any matters
related to the removal and resignation of the auditors, oversees the audit process, reviews and oversees
the existing and potential risks and internal control system of our Group and performs other duties and
responsibilities as assigned by the Board to ensure compliance with relevant sustainability requirements.

RENEZBNEE. AH. ARRESTH (BEBRBRILESR. F8. XURABSEE. HEREE.
REEETY HMBRCRAE) , UFSUHEERIERER,

Nomination

Committee It reviews the structure, size, composition, and diversity of the Board (including but not limited to gender,

age, cultural and educational backgrounds, expertise, knowledge, and experience) to ensure that they
conform to the requirements of sustainable development.

BNEERSRESEABNTHBCEREE, UHRESENRHNESSIEMBES UFATHER
HNESS REEBEX,

Remuneration

O It reviews the policy and structure for remuneration of the Directors and senior management and makes

recommendations to the Board on employees’ benefits to ensure compliance with relevant sustainability
requirements.

NBEEETHAARESEIMNER, REFACESEEMFEET, BIER, RMTENESRBREANTHESE
AOEREEANMR . Bk, TR, BEXENEETER, URESESRARNBEMNEXY, REREEEDR., B
HITESTERRSHEERNRESREEREENALT TRERSE A BEEMZEE,

BERSHR, RFEMBESHHST 7MNES, HPPTES 24U (HEP—unat) , EEHTES 24, BIIENTES 3.
The Company strictly adheres to the requirements of the Stock Exchange regarding the independence of directors, standardizing
and strengthening the operational mechanism of the Board. At the same time, we place significant emphasis on considering
candidates’ diverse backgrounds, encompassing factors such as gender, ethnicity, age,and professional abilities, during the selection
and appointment of directors. This approach enhances the scientific and professional decision-making processes of the Board and

serves to safeguard the rights and interests of investors. Independent non-executive directors primarily supervise relevant issues by
participating in board and board committees meetings and understanding the Company’s situation.

As of the end of the reporting period, Sino-Ocean Service’s Board comprises a total of 7 directors, consisting of whom there are two
executive directors (including one female executive director), two non-executive directors, and three independent non-executive
directors.

CORPORATE GOVERNANCE ##%34 | Environmental, Social and Governance Report 2023 &R, #t&@NERKRE
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STAKEHOLDERS
ENGAGEMENT

FlatE A7 iEiE

FlaatERA7S HAEBERTRS it

Stakeholder Expectations and demands Communication and response
EFRBBEMEEANDZAREG R, LU ESRMARRYSEZRIFNEEZESE ., HAREMRER 258675 1B EMEE, PN
=) TNBRR
N7 S 86 || 2% SN 4 BB 48 4t FEF|| =% o HNE S =5 i
I{K?}f?g%%?%#%gﬁﬁfxﬂmjfﬁ E‘%Tj/ﬁ@m %lw%'\mﬂ Hjﬁf;rﬂmffﬁ EQH&EEKE)] /%@Eﬁiﬁﬁ,\xﬁo Cooperat|on and mutual success %%1#%%%‘4};%”&
Sino-Ocean Service takes the demands of stakeholders seriously, using them as an important reference for our sustainable S1EE (% /N Supplier management system improved

development efforts. We continuously strengthen communication and interaction with stakeholders and based on the characteristics

i Fairness and impartialit st NReTy—
of our business and the feedback from main stakeholders, we summarize the main stakeholders and the primary communication and EREICED 2RI P J rEBHEEYE
feedback channels. HERE Partner communication platform built

Mutual growth

Fz51EREI S HAEBEAS> BIEEE|E SRS S
Stakeholder Expectations and demands Communication and response 2 T fm B n B
Product and service quality enhanced
S 42 £ F
N o FEEEELH
8 T/ \ =]+ 42 By F| |46 Quality of property management service Customer communication mechanism
AR BRI N TIFERFEE ¥FREER . i d
Finar ?jl csult Sustainable profitability enhanced EFREHRE improve
inanciafresuits Property owners and Protection of customer information na
et == }XER&JEIE%%U
REE/RE NEERE AREMKE customers Complaint handling mechanism
Corporate transzarenc Timely information disclosure RAZFPRERE emplaint handiing mechanis
Investors / Shareholders P P 4 in daily operation Enhancement of customer satisfaction B AR
R IRIE s Protection of consumer interests and

Protection of interests privacy afforded

Communication mechanism improved

REHEIRE IsRIRIREIE
Protecting community environment Enhancing environmental management
NP P . EBBEHE BRI R R
Bk BASSTIA Syl . Energy conservation and emission Environmental protection and the use of
BRREERE Legal compliance Operational compliance Environment reduction resources
Government and R
regulatory authorities IR _ EEWR FEE RUREAL BITHEEE
Tax payment in accordance with law Proactive tax payment Responding to climate change Performing green operations
BENHELERER SEL B,
N RIERIR IS EHEFNOFHER Fostering harmonious community Community oulture promoted
Assurance for remuneration and benefits Competitive remuneration regime environmen Bl e
s RIS R
RENTIEIRIE BETRREHSTS HE . omot'ﬁ%ﬁf%o ent Employment opportunities created
BT Healthy workplace Staff health and safety c i : ing empioy
ommunity e

Nk RE HEAmIER

Employees Bt R T & TR NEEE . . .
=S - ZSTHp ; ; ommunity welfare projects launched
Vocational training and promotion Staff development and training Community welfare and charity J prol
; + &
i “teashptas EFEE RS
T ET & THEED RS Volunteering service
Work-life balance Staff care initiatives Concern for underprivileged groups
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IDENTIFICATION OF
KEY ISSUES IN ESG
ESG sRE E E R E

EEMRRETE R
ASSESSMENT AND PRIORITIZATION
OF MATERIAL ISSUES

2023 F, RMEFEREENEZUZEEE, RANARITENEERE
8%, 2FRITHRESRRE, ¥ ESCEAMEEEBET T EMME, B
MEBEZRRDET THF. TG, DE8EERENARETSES

HAEEM
Materiality of the Topic

SINO-OCEAN SERVICE HOLDING LIMITED &E¥fRFIERRAEIRAT P.022

e
Topic

REEERHE
Highly material

BB RS
Premium services

ZEFmEE
Customer satisfaction

EPfRREzE
Customer health and safety

BREE
Operations in compliance with laws and regulations

ARG 5
Economic benefit

B T HrEl8atEF
Remuneration and benefits of employees

, W&
M EREHEEFRBRE HENELREERKENSRMNPE, &
)

BT #E0 ESC EEMEALENEE, 8%, RIE. A2
‘ A IEIZEME - Environmental issues

POEsE L 25 EEE,

In 2023, we re-examined the original list of key issues, delved into industry and ‘ A #=ERE - Social issues

regulatory trends, and referenced best practices among peers to reorganize

thelist of material ESGissues.We conducted research, analysis,and evaluation ‘

i A . =SVA= -1 .
of each issue and collected opinions and expectations from stakeholders A EA®E - Governanoe issues

regarding Sino-Ocean Service’s ESG management and disclosure through

guestlonn@res. T.hIS proce§§ led tg the formulation of a nevv. subs‘Fantlve ESG ‘ A REZEE - Economic issues
issue matrix and list,comprising 25 issues across the economic, environmental,

social, and governance domains.

&%ﬁﬂiﬁ>
>

i M
slepjoyexe1g 01 soueliodw|

\_ Importance to Sino-Ocean Service ¥HEFRIEHEE M >

2023 IRiF. HEMERIRSE Environmental, Social and Governance Report | ESG :ZBEEEMRE IDENTIFICATION OF KEY ISSUES IN ESG

PFESERE
Moderately
important issues

[GESEL:
Business ethics

FMetEE A EE
Stakeholder communication

ERREREARE
Information security and privacy protection

BT HEIHEERE
Employee training and development

BT FEHERSTN
Employee equality and diversity

8 THESRIE
Guarantee of employee rights and interests

KERETA
Water resource saving

HEER
Community development

BEREEHIEREEL
Greenhouse gas emissions and climate change

HIESER R TS

Supply chain risk evaluation

HrEnEE
Supplier management

HxEREZSe
Occupational health and safety

RERETA
Energy conservation

FEEYEIE

Waste management

TS IAHERL

Pollutant discharge reduction

Charity

—REERE

General important issues

T EERE
Intellectual property rights protection

BETEH
Responsible marketing

2121 28 21 20 di 2l 2l 2l di 2l 21 2l 2l 2l gl 2 2l di -l Jl I i 2l 4k

IDENTIFICATION OF KEY ISSUES IN ESG

BEMERY

Smart property services
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ARES

BKEERERA
CONPLIANCE OPERATION:
STRENGTHENING THE
FOUNDATION FOR

SUSTAINABLE
DEVELOPMENT

ok i YNCIN=EL

Enhancing Corporate Governance
ERIFRRIZM S
=TT AR . ” o . N, N
27 Upholding Integrity EERBRA, BRERANACERBEAHESHESNET, QaBBRe aAE, B
BREMERAINIHEERIEHEENER.
Sino-Ocean Service recognizes profoundly that its healthy and sustainable development hinges on

unwavering compliance operations. Through strengthening corporate governance and upholding
inteqgrity in its operations, the Company establishes a robust foundation for its sustainable growth.

2023 IR, HE/REARRE Environmental, Social And Governance Report Environmental, Social And Governance Report 2023 IfiR. HEKEARS
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ENHANCING CORPORATE
GOVERNANCE
@z a)iaid

EEBBRRET (PEAREMBARTE) .

Fr {exERTh) SEEX, fE (eERAREE ARRAIRARSEBHENGRE, ROEATNDEAKREES
HE) TEYTEEARNATEEER, BRAT IEETEBRE, RMAEBTE. & FREARKRSEN
BEAEER, AARUTHESRES. EEE. AR LHNUEE, FAMHEEIE AT E BB BR PR,

ZHIEIAR Rt S ise P, SPrEEUMERET BIEGARIBE R, I % 0517 48 B8 58 17 41 o /. Bk e 9 5%
HEZHEN2EARRSERER, ESEMHBRIE HEHANWEKRSE, RMAEREMEPIETRY Y EHEE
REfly, EREAREESE JBRARIESRE, MEBERTME, URRA S EEEREERE,
BAET N BRI R AL B,

Sino-Ocean Service strictly complies with the provisions of To ensure the effectiveness of the Company risk management
the “Company Law of the People’s Republic of China” and system, we conduct regular inspections of internal risk monitoring
the “Corporate Governance Code” on The Stock Exchange activities. Through comprehensive reviews of finance, operations,
of Hong Kong Limited. The Company has developed regulations, and risk management practices, we systematically
“Comprehensive Risk Management System” and established identify operational and managerial deficiencies, as well as
a systematic corporate governance framework to ensure potential risks in the Company’s daily operations. We promptly
legal and compliant operations. This framework collaborate with relevant departments to devise risk response
encompasses the involvement of the Board, management, strategies, and require relevant departments to track identified
risk control department, and other functional departments, risks and regularly submit reports to the Audit Committee to
as well as all subsidiaries and employees. It aims to ensure ensure the overall operational efficiency of the Company.

clear division of work interfaces, implementation of risk

management responsibilities, attainment of risk stratification

management, and ultimately, maximization of the Company’s

interests.

®

E A « EREENR SIS
; cBERENERAEEAREET(F
Board of Directors — =T et
o IRIBERTL, BEASDRIEEE
» The highest authority for risk management
e Lead and review the overall risk management work

e Determine the Company's overall deployment based on risk assessments

EBRI=EIER ° B EIE T B B A RIS

R ‘BFE (HEBEBLEARSELE) DHENGT

* BERIBHRFENEETEHE

BE (ABRRERRE) , RRAVEZZEEES

The department for daily risk management work

Develop the "Comprehensive Risk Management System of Sino-Ocean Service" and supervise its
implementation

* Propose an internal audit plan for the next year at the end of each year

Draft the "Risk Control Report of the Company”, and submit it to the Audit Committee for review

BOPS / BUMVREREESEA

BEREEXNRRNEETLE

BEHA. BEABUNRKRSERETE

The risk management responsible person for departments/organizations
Manage significant risks

Coordinate, and implement the daily risk management work

Rk EIE TR EEELM B BHNITHE

©

Department

©®

EHEE

Management

J

SIAEIRFY. FREEES(

Functional cBEABMEREEERETHRABAMERTIF
Departments and c EHHERERESETOT. B
Subsidiaries * The responsible organizations and daily execution agencies for risk management work

* Monitor activities and specific risk management work
* Regularly analyze and review management reports
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2023 F, HVE—FTET (FHEESHELE) (BXRERER) (ESREHMREETESRZZHETEL) (EFR
BREFEEEIFES) SBERHE, PERELXNTRETHERER, ATEA RERR. BYBRHEETIFENX,
B EXY. EEN. ERE'NEXTFRA, SHERENMUEERRR, HMNEHEBEEEAR, REXBOEE, "OE
BREEQSREBINERFR, TASARDME, ShEREY, SEAREENEIFNE HRARREHNE
=D, MRAHERKRBERE. XBEERRAKRER. RFBBRESSHEERIE. oRTE, AFERBREEEX
R REIEE ESC EXAERSIA,

In 2023, we further improved monitoring systems such as the “Terms of Reference of the Remuneration Committee”, “Corporate
Governance Policy”, “Code of Conduct for Securities Transactions by Directors and Relevant Employees”, and “Guidelines of Sino-
Ocean Service for Investment and M&GA Management”. These improvements were implemented to safeqguard the stable operation and
healthy development of the Company. Centered around the operational requirements of “firm strategies and self-reliance”, and
following the principles of “emphasizing business, practical results, and disposal”, we focused on disposing of and resolving current
risks, as well as identifying and controlling potential risks. By empowering business operations and leveraging the significant role of
risk control in corporate governance, we established a comprehensive work cycle of risk prevention, control, and management. This
approach significantly enhanced our risk awareness and control capabilities. Through multidimensional sorting, analysis, and
evaluation of project risk lists, operational policy risk monitoring, and complaint reporting, no significant operational or ESG-related
risks were identified during the year.

2023F 12 B 22 B, BFRBEFRISREMEBR LFESR
HEREZHRESEI, BINFERATLAONRS / BERS
BMEEE, (LHRA) HHESRENERRRUARBZ G
ESG WEREIR, WERGERREOETER, EREESHELS
R EERTHNSREH R ESHENRH.

On December 22, 2023, Sino-Ocean Service invited overseas compliance
lawyers to conduct training for all board directors via a video link. The
training covered the responsibilities of discloseable transactions/
connected transactions disclosure, updates to the directors’ undertaking
under the “Listing Rules”, as well as the requirements and new regulations
relating to ESG from the Stock Exchange. The training was supplemented
with explanations of violation cases, to raise the compliance awareness of
directors in the management of listed companies and enhance their
understanding of responsibilities as directors.

AQNBESZMARE

The Company’s directors attending compliance training

ENHANCING CORPORATE GOVERNANCE {22 /AF)A2 | Environmental, Social and Governance Report 2023 IR, HEKMEARE
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UPHOLDING INTEGRITY

EXfFRRIRUESR

BFRBPACBERRENE, REBSHBENSHZER, RASFE. 2ifRE. RRBISZHEREL SRR

Kk

S

Sino-Ocean Service has consistently upheld integrity and maintained a zero-tolerance policy towards corrupt practices.
Through various means such as internal systems, reporting channels, and integrity training, the Company is committed to

ensuring clean operations.

038 BRI EER

INTENSIFYING INTEGRITY EFFORTS

EFRBERSEE (PEARLMERE) (PEA
REMBRALEEHRFE) (PEAREMBEIREE
%) (BREBARER. RS ARRERERIHERS
RN ERGEREZEERHENRRE) (FeAR
ERERBERS. BHERARANTRELEILRE
HEMENRE) (BRIHITHEERBENELR
EERITRIETRE) (PHLEMERIERD) (FEE
BI%5 201 &) FEEEK. BR. MEEMREABHEN
ERER, SELEST (RESRBEBEE) (BT
BRREINE) (EHEREINE) (BR=MREH
FETEINE) (BREBRIIEHNE) (BHREEK)
L—RIINEEER, WERNEFRBEREREAT
REERPT L,

RNEHEREFEIE—NUET, Aa9E(EIFM)
th, PERET EINEACETUNTRRE, I
B|iA (BELECERENE) (EBEREE) E—%
MU TRETR, BRTHERIAAESE, 54
1T, BELTHITHEREY, ASRAMLATFERR
(BPM %) BB E L ARIEEREERLER
NEBHIE

o, REFFBEEBASUREEBEASSEENA
BABYTRRERE (RREEAHES)  HAL
AL, AMARFA, AHERRE. FEREEER
ABERESRETRE, REMFITEQSRRE
B, 2023 F, EFRBARBEES. B R
HEE. MBEERNERFAEY.

Sino-Ocean Service strictly abides by laws and regulations in relation to
bribery, extortion, fraud and money laundering, including the “Criminal
Law of the People’s Republic of China”, “Anti-Unfair Competition Law of
the People’s Republic of China”, the “Anti-Money Laundering Law of the
People’s Republic of China”, the “Interpretation of the Supreme People’s
Court and the Supreme People’s Procuratorate on Several Issues
Concerning the Application of Law in the Handling of Criminal Cases of
Embezzlement and Bribery”, the “Interpretations of the Supreme People’s
Court on Certain Issues relating to the Ascertainment of Complicity in the
Trial of Cases of Corruption and Embezzlement Through Official Capacities”,
the “Interim Provisions of the State Administration for Industry and
Commerce on Banning Commercial Bribery”, and “Cap. 201 Prevention of
Bribery Ordinance of Hong Kong”. We developed or revised some of our
internal policies, including the “Anti-corruption and Anti-bribery Policy”,
the “Measures for the Handling of Staff Violation of Discipline®, the
‘Administrative Measures on Abstention”, the “Administrative Measures for
the Inspection and Trial of Supervisory Cases”, the “Administrative
Measures on Whistleblowing and Appeal”,and the “Whistleblowing Policy™.
These policies are applied across Sino-Ocean Service Holding Limited and
all its subsidiaries to ensure ethical conduct and compliance with legal
requirements.

To instill a culture of integrity among all employees, Sino-Ocean Service
has established clear and concise disciplinary rules and behavioral norms
in the “Employee Handbook”. Through the implementation of “Employee
Disciplinary Measures” and “Avoidance Handling Measures”, the Company
has provided further elaboration on disciplinary rules, clarifying the
principle that everyone is equal before the system, and emphasizing the
work principle of adherence to rules and accountability for violations. The
Company utilizes the Business Process Management (BPM) system to
disseminate and enforce internal integrity-related requlations.

In addition, all management personnel and the majority of newly hired
staff in various regions are required to sign the “Undertaking of Business
Integrity and Self-discipline”. By signing this undertaking, individuals
pledge to refrain from abusing power for personal gain, converting public
resources for personal use, engaging in extravagance and waste, and
covering up illegal activities. Through these measures, we collectively
strive to cultivate a clean and ethical environment within the Companuy. In
2023, Sino-Ocean Service did not encounter any material legal disputes,
such as corruption, bribery, extortion, fraud, or money laundering,
demonstrating our steadfast commitment to integrity and compliance.
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PROVIDING OPEN REPORTING CHANNELS FOR WHISTLEBLOWING

EFRBRIT mENRBRBRERRES, &
ERFARER. REMNESEIEEE, 2EHK
AEHEATANAES. B RFNEERNES
PEE, 2AUBEEATRXEEREE. AREY
DEERRERETERLEREE BENRANEHE
EHHARGRTERERTER (RETFTRBHBIK
R) . MEPREBNEENHEERYGEEED
XEEAN, EXFEHLBLDERZETTAEK

=
EEEREREL.

a
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Sino-Ocean Service has established a sound reporting and supervision
mechanism to combat corruption effectively. As the highest governing
body for anti-bribery and anti-corruption measures, the Board is
committed to a zero-tolerance approach towards any form of corruption,
bribery, fraud, and money laundering, overseeing corporate ethics
comprehensively. The Risk Control Department is responsible for the daily
management and review of reported issues, conducting confidential
investigations to ascertain whether the cases violate the law or the Anti-
corruption and Anti-bribery Policy. The results of all investigations related
to corruption are communicated to corporate leaders, and significant
incidents are reported to the Audit Committee for decision-making on the
appropriate course of action.

The Company has developed a “Whistleblowing Policy” to promote the
reporting of misconduct by stakeholders through various channels.
Stakeholders have the option to report misconduct anonymously or with
their identities disclosed through the public reporting email, public
reporting hotline, letters, or in-person visits. The Company has displayed
misconduct reporting signs in office and reception areas, opened a
Misconduct Reporting section on the office website, and specified
reporting methods in contracts to ensure transparency and openness in
reporting channels.

IMPROVING THE WHISTLEBLOWER PROTECTION MECHANISM

EFRBE (RREER) PHEBRRET HBEARE
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Sino-Ocean Service has clearly defined the whistleblower protection
mechanism in the “Whistleblowing Policy” and strictly adheres to the
“Sino-Ocean Service Holding Limited Whistleblowing and Complaint
Handling Procedures”. We standardize and proceduralize the registration,
acceptance, and processing of whistleblowing to ensure fairness and
transparency. We strictly maintain confidentiality for whistleblowers,
complainants, and the content of whistleblowing and complaints. Any
organization orindividual is prohibited from disclosing relevant information
to the subject of the whistleblowing and unrelated individuals. At the
same time, whistleblowers must provide objective and truthfulinformation,
refrain from fabricating, concocting, or distorting facts, and avoid harming
others. The “Whistleblowing Policy” has been disclosed on the Company’s
website for supervision by all stakeholders.

X ERIREFEE:
Q@ HBIFEE:
B2k

Fengxianjc@sinooceanservice.com
010-59299365
SRR G EABREE PO R PS5 185RARK2SE

X Email for whistleblowing:

& Tel for whistleblowing:
9 Address:

D O M) Y Y
@
AN AN AR AN

Fengxianjc@sinooceanservice.com
010-59299365

2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports Centre,
Chaoyang District, Beijing, PR.C.
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UPHOLDING INTEGRITY EDUCATION
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Sino-Ocean Service places significant emphasis on integrity education and dissemination, particularly targeting supervision and
promotion among key sectors and personnel vulnerable to corruption. The Company regularly conducts training sessions and integrity
education programs for directors and all employees to enhance their professional ethics and foster a culture of integrity. In 2023, the
Company organized 34 anti-corruption training sessions under the theme “Integrity Education”, utilizing a blend of online and offline
formats. These sessions were attended by directors, management, and employees, with nearly 7,000 participants collectively, and a
cumulative training duration exceeding 7,000 hours. Furthermore, the Company administered online examinations to participants to
reinforce the effectiveness of the training.

2023 F 10 B, EFRBEEEEEMREEBNTERRERME
il EEERETEBR ERETHA2NEN., BIEGEERE
REREERANNAE, BREBNHHERERET, AREEFAEX
EE=AXEZ—NEEM,

In October 2023, Sino-Ocean Service conducted compliance and
integrity training for business execution, with all employees of the
Group participated either virtually or physically. The training focused
on introducing the Group’s risk management system and emphasized
the importance of compliance management as one of the three pillars
of corporate governance in the current market environment.

AEEARE

The Group’s compliance training

I it

202358 16 8, ARAEBTIARARNBREEES, 138
BHEBRZRMXESGRERBIISE, QATERREE. BHEAR
BRIBAHESABEE ERR LA TR SME. HlE L,
EFRREFXEEAZSETEREZELERAT R R I=FRE
BRREREE, REZ2EAEHREBREEELRETAREARN
On May 16, 2023, to enhance employees’ awareness of risk compliance
and integrity in their work, the Company organized an integrity and
compliance training session. Nearly 100 key personnel, including the
Chief Investment Officer, regional general managers, and project team
members, participated in the training session either virtually or
physically. The regional risk control specialist emphasized typical cases
of workplace illegal activities and introduced the integrity and
compliance requlations of Sino-Ocean Service, consolidating
participants’ understanding of the severe consequences of illegal acts
in their positions.

ARFRBECEARGRRMEESRERIEEE
An integrity and compliance training session held by Sino-Ocean
Service in Central and Western China
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On November 14,2023, the Commercial Properties Business
Centre of Sino-Ocean Service organized a training session
“Compliance and Integrity in Practice”. It covered typical
cases of workplace violations and emphasized that
management personnel must strictly adhere to corporate
regulations to eliminate management loopholes. In
addition, it also provided detailed introductions on the
Company’s integrity and risk control system, the Group’s
management  requirements, integrity risks, and
compliance development. It reminded management
personnel to continuously strengthenintegrity education
and training within their teams, emphasizing the
Company’s requirements for integrity in all projects. A
total of 30 core members of the management team,
including executives of the Commercial Properties
Business Centre, area managers, project leaders, and
functional managers, participated in the training.

AEFRBEBEBRPOHRSRERRERMEE
Commercial Properties Business Centre of Sino-Ocean Service conducting
compliance and integrity training
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At the end of 2023, to strengthen the effectiveness of the compliance and integrity practice training conducted throughout
the year, Sino-Ocean Service organized a compliance and integrity practice examination. 5,418 employees participated, with
a pass rate of up to 97.42%. By combining training with examinations, the Company ensures that compliance and integrity are
deeply ingrained in the minds of every employee.

UPHOLDING INTEGRITY EX#5EEZ#%E | Environmental, Social and Governance Report 2023 IRiRE. HERERRS




P.031 EEREIERAEMRAT SINO-OCEAN SERVICE HOLDING LIMITED SINO-OCEAN SERVICE HOLDING LIMITED &E¥fRFIERRAEIRAT P.032

F&[m
REELCmEET]
CUSTOIMER ORIENTATION,
FOCUSING ON

INGENUITY-DRIVEN
QUALITY
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Adhering to Service Quality

43 RIEZ P

Ensuring Customer Rights and Interests
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Sino-Ocean Service always regards responsibility as the driving force behind providing high-quality
services, enhancing service quality, and offering community care. Starting from the needs of customers,
we are committed to safeguarding their rights and interests and strive to collaborate with suppliers for
mutual success. Our aim is to provide users with the most ingenuous service quality.
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ADHERING TO SERVICE
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Sino-Ocean Service strictly adheres to the “Advertising Law of the
People’s Republic of China”, the “Product Quality Law of the People’s
Republic of China”, the “Law of the People’s Republic of China on the
Protection of the Rights and Interests of Consumers”, the “Anti-Unfair
Competition Law of the People’s Republic of China” and other applicable
laws and regulations. In terms of internal management. The Company has
developed policies such as the “Measures for the Early Phase of Property
Management”, the “Management System for Property Management Early
Intervention”, the “Joint Inspection Management Measures of Sino-Ocean
Service”, the “Guidelines for Plan Approval in Property Management Early
Intervention” and the “Management Measures for Knowledge
Precipitation”. We prioritize customer needs and maintain a customer-first
and responsible marketing approach to optimize customer service
experiences and enhance service quality.

Sino-Ocean Service has obtained certifications such as ISO 9001 Quality
Management System, ISO 45001 Occupational Health and Safety
Management System, ISO 14001 Environmental Management System, ISO
50001 Energy Management System, and ISO/IEC 27001 Information
Security Management System, etc. These certifications reflect our
commitment to maintaining the highest standards of quality. We employ
stringent quality control measures to ensure compliance with these high-
quality standards. Leveraging standardized service systems and adhering
to stringent service requirements, Sino-Ocean Service continuously
strives for excellence in property management. Tower C of the Sino-
Ocean Guanghua International Project has obtained BOMA International
360 certification, marking another leap forward in service quality and
management team capabilities in line with international standards and
staying abreast of trends.

AL SEMRERABE

Quality management system certifications
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RESIDENTIAL PROPERTY MANAGEMENT
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As a comprehensive property management service provider, Sino-Ocean
Service has been delivering property management services in China for
over 20 years, boasting extensive geographical coverage and strong
brand recognition. We steadfastly adhere to the service philosophy of
“Being understanding and innovative”, providing mid-to-high-end quality
services to property owners through a standardized and comprehensive
property management system. Following the brand concept of “Growing
Together and Building Health”, we continuously optimize the physical
environment, cultivate a comfortable community atmosphere, promote
neighborhood culture, and foster a harmonious and healthy community
environment.

The Group’s property management services encompass various property
types, including residential communities, commercial properties (e.g.
shopping centers and office buildings), as well as public and other
properties (e.g. hospitals, schools, government buildings, public service
facilities, etc.).

The Group provides comprehensive lifecycle services for residential
properties, spanning from architectural design and planning to delivery
and occupancy. In line with the evolving needs of homeowners, we have
updated the “White Paper on Residential Service System Standardization
Scene” to address these changing demands. Through this revision, we
have introduced three major service themes: “All-age Health,” “24/7
Companion,” and “Intimate Companion”. These themes establish an
executable and implementable standardized system for property
management services, ensuring that every homeowner can access the
same high-quality services.

( R
BIREXIANEBRBREmE, FTERBAEES, BA—FRIMORE, RETRERES. RMONKRERS:
The Tianbo Community project in Kunming, meticulously cultivates service quality and refines service details. Through a series
of thoughtful services, it provides homeowners with the highest quality and most considerate services:
BRI i B R FENEED
Warm reminders Holiday greetings Proactive assistance
HUEEBENSEBR, £—BE BEEREARE CEENRIXEF
ETSEREHETHIRE, S0H UREINEDE REVDAMEDH
REXRERSEE]R, EREEIRE BERRE By, =20 LATIHRED.
AR FN AT L HE; ARPRHNEES
2023 PRI ERBIER"
Timely reminders on various security Sending traditional Offering assistance The Tianbo Community in Kunming
precautions for incidents in the holiday blessings, when seeing awarded “2023 Model Projects of
community; and daily delivery of as well as birthday homeowners carrying Property Management Service in China”
weather forecasts and promotional greetings and heavy items or
posters to facilitate homeowners in blessings to moving objects
adding clothing and making travel homeowners. within the
arrangements promptly. community.
- J
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Property meetups

$EEYR

Homeowners’ Forum

REES B

Manager Reception Day
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Daily life grocery
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[SE b
Mother and baby
selection

REURZ
Housekeeping and
cleaning

EHERT o

Fresh fruits and

EBA BE)i/EEE

Automatic EBA fault alarm

Eaev PN i
REEEmBREE Eamy
Maintenance throughout the
lifecycle of facilities

ERTH

Spring Breeze Initiative

freshness

auEEmEEE BREX
First aid skills development Health
butlers

SUES 261 E2ER#ED

Property payment Free health consultations
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I ti
ndoor reporting Health Culture
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Community information notifications
Health knowledge dissemination

NEFRE

Public area maintenance 1%%?"}@]

Low-carbon actions
AR5 5HE

Service evaluation “iﬁﬁéﬂ@”i}ﬁﬁi%ﬁ@]

Fitness initiative - “Sino-Ocean
%j ﬁggﬁﬁ Charity Running”

Smart customer service
)| E/—
=IEITE)

E%B’J$ Smoking control actions

: Smart grouping

s RECNPE
o ARFERER

vegetables THOUGHTFUL
COMPANIONSHIP

EMEE

Pet life

EEsAEE e
Appliance repair S

EokE

Mission delivered

30 pEEPIEEE

30-minute rapid response

24 INBE 100% [B15hA

100% follow-up within 24 hours

EHBEIMARATHREEZER

Regularly update and publicize community information

24 INBEF 400 BB IRFE IR

24-hour 400 exclusive service hotline

SERVICE SYSTEM
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N E;‘EEE;E Leasing services
Pursuit of a

beautifullife  S=/EARSS
Home decorating services

'mmER

Exclusive Butler

A. BER 15 REAEETH

A and B butlers work seamlessly on shift for 15 days

EAEARRERE

Greetings and blessings on important holidays

BE/ ZEEZANBE

Care for elderly people living alone

Everlasting —
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1%5'6%5& Festive Atmosphere
Holiday Gathering Creation

EPEE=A

Client Line Lighting

ALL-AGE HEALTH

SHEHEE

All-age community

EEADAL
Harmonious Neighborhood
Community

R

Cute Pets Community

RiEdE

Happy Life Community

3t R

Sunshine driving

ANEHR OB

Separation of pedestrian
and vehicular traffic

EXTI=SE Bzl

Automatic vehicle
identification

- SERVICE SYSTEM
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Happy sharing

HE BRI EIE
Neighborhood Fun Challenge
HEZIR

Summer Cinema

BB+

Neighbor +

BEET IS

Flea market

FHEE
Back-to-school season

EFNARATE
Sino-Ocean Young Citizens
Charity

EXRTE
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ALL-DAY GUARDIAN
ERVICE SYSTEM
w  SERVICESYS
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fairyland
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Healthy Community

o bt
Decibel control

REBEFEEIERT

Public area operation measures

RUWEERABE LA

Green trimming using silent tools
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Night patrols in soft-soled shoes,
and walkie-talkies equipped with
earphones

TRl FHARKREEN

Switch mobile phones to vibration
mode while at work

_— REREE

_— security barrier

i 30 D ER R A TERE
Wipe down public facilities in 30 minutes
after rainfall

AERE TEOEY ) BEER

Habitat for Humanity’s Healthy “Healing
Plants” Maintenance System

EIERE, NFES

No bare lawn, evergreen in all seasons
B RS IR HE

Energy saving and emission reduction
BEE

Aerobic track

BREYD

Healing plants
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Reasonable waste sorting and treatment

ERES R
All-age fitness facilities

—KKE

One-meter Vegetable Garden

26 INEFHAOESTEIZE
24-hour guarding and verification
of entrances and exits

24 N EIFATI I ASRE
24-hour red intrusion alarm for

the whole area
EAORERFERRZLERS
Entrance and exit are always equipped
with SWAT-grade security equipment

M ABAT= ARSI ES W ETE
Militarized management of two-person
lines and three-person columns

EEGR=EEERES
Organic combination of fixed random
lines and three-point patrols

23 BRLAEXOES 30 iR
Patrols after 23:00 every 30 minutes to
report to the post

FRFAE  KEFTIDBERNERESISEIRG

Risk alerts Arrival at the scene with emergency kits within 3

minutes of a fire alarm

T BRTE REREL FHEZ

Mail forwarding service Health Guardians Private domain vacuuming

BRMELHNIRER HEREL RS RIE ESTAEFSUUINEIES

Assistance with relocation arrangements and moving services Low-toxicity disinfectants for sterilization Quick and confidential information clearing

BX AR S EHRILAIEE BRIEZ B AR\ BB

Early morning drop-off and late-night pick-up services Thorough disinfection during epidemic periods Strict screening of visitors and vehicles

BFRIRE 5 HENIERIRE

Arrival at the scene within 5 minutes of perimeter alarm

thi= A B 15 7588 PV 5 Bl R IR R R R
Identification of obscured cameras by central control
personnel within 156 minutes

ERRHREKE) 5 DEREE

Indoor security alarms or assistance arriving within 5 minutes
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MANAGEMENT OF PUBLIC AND OTHER PROPERTIES
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Drawing upon its extensive management experience in commercial properties, Sino-Ocean Service has progressively ventured into
property management for public service facilities, including logistics parks, hospitals, schools, and government buildings.

kR
Hospitals
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We have developed a dual business system for property
management and facility equipment operation and maintenance
to address the diverse business requirements in the medical field.
In terms of property management, we offer comprehensive
services, encompassing traditional cleaning services along with
patient transportation,medical equipment handling,and specimen
transportation. Additionally, we provide value-added services such
as professional accompaniment and medical guidance. For facility
equipment operation and maintenance, we deliver services to
medical institutions focused on power quality assurance,
environmental control, and equipment management.

miRE
Logistics
parks
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We have developed a project management system and business
standards specifically designed for logistics parks, catering to the
requirements of logistics enterprises. In the process of business
development, we have implemented customized and refined
management measures to assist logistics business clients in
enhancing efficiency and ensuring a high level of satisfaction in
their logistics service experience.

ARYREE

Commercial
property
management
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Sino-Ocean Service focuses on mid-to-high-end commercial
property services, capitalizing on over 20 years of experience in
this sector to develop a deep understanding of business
operations and service markets. Through the integration of
commercial property service resources and optimization of service
scenarios, we have successfully transitioned from focusing on
quantity to emphasizing quality. We provide comprehensive
property management services for commercial properties,
including early-stage planning intervention, consulting services,
property management and operation services,and comprehensive
facilities management services.

We provide diversified attentive services. In addition to basic
property management services, we provide additional commercial
services such as food delivery and storage, mail handling, licensing
agency, and conference services within 100 meters of the building.
Aligned with international service standards, we have introduced
the concept - “Four-season Service”, which aims to enhance
customer touchpoints by adjusting environmental temperature
and decoration within the building to create a more pleasing
atmosphere. This concept focuses on various dimensions including
aesthetics, air quality, and soothing ambient sounds. In addition,
we have also placed great importance on environmental protection
in building operation management. Through the implementation of
advanced energy control monitoring systems, we actively promote
energy conservation and the utilization of renewable energy
sources, thus fostering a greener and healthier office environment
for property owners. During the reporting period, Sino-Ocean
Service’s commercial property services have been honored with 8
international certifications (3 BOMA, 3 LEED, and 2 WELL), 1 Golden
Key Certification, 2 national certifications, and 1 municipal
certification.
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In September 2023, Sino-Ocean Service participated in
the “2023 BOMA China (11th) Industry Annual
Conference”. The theme of this annual conference was
“Reshaping the New Era of ESG and Asset Appreciation
with High-Quality Operations”, focusing on in-depth
discussions regarding ESG and asset appreciation,
investment and leasing, and operational quality. Sino-
Ocean Service was invited to participate and
demonstrate solutions for long-term office building

operations and asset appreciation and preservation,to . BEERRD N2 BOMA (FLFe

display its professional expertise in commercial
property services.

The Commercial Properties Business Centre of Sino-Ocean Service attending the BOMA

Annual Conference
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FOCUSING ON CUSTOMER NEEDS
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Sino-Ocean Service always prioritizes fulfilling customer service needs.
In our business operations, we observe the genuine needs of customers
in their daily lives. We strive to enhance our services by offering
professional and thoughtful assistance, as well as convenient living
services to property owners. This approach ensures that our customers
can enjoy a relaxed and comfortable life without being burdened by

trivial matters.

We also pay attention to the needs of property owners in asset value-
added services. Recognizing the importance of asset transactions, we
meticulously observe and comprehend customer needs in a rigorous
and scientific manner. We then provide targeted asset services to
address specific customer pain points, ensuring that their needs and

concerns are effectively met.

L%Dﬁﬁﬁﬁ gt ————— @ EREH @ BEzA —— O Emomgs:

Convenient service facilities

Convenience activities

Elderly residents living alone

BREEE. BBHETERE  FRMB EENT BE. EYZARBERLE

B EBHSERBE. BRK  £EBIRBZ
M SRESERINE. EBIESE

Electric bicycle charging
stations, electric vehicle
charging stations, direct
drinking water dispensers, and
smart convenience cabinets,
etc.

small home ap
repairs, etc.
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Rug cleaning, scissor
sharpening, haircuts, and

HFF5h, BREEMRS
s, BESE

Establishing service
records for the elderly,
regularly visiting them,
and providing daily
necessities such as
shopping and
purchasing medicine.

pliance

Long-term absentee owners

RtEEY) / EMAER
%, HEERERS

Providing pet/plant
care services, and
window ventilation,
etc.
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&R RRE SR REE

MEASURES TAKEN BY SINO-OCEAN SERVICE TO UNDERSTAND CUSTOMER NEEDS

srrEareE |(RECEL
In-depth exploration of the needs PI'OJeC‘t
of owners research

MBS il
HEEERR S
Pre-sales mar-
keting activities
for new proper-
ties

Engage with owners in
advance to determine
their needs

AEREBL HHZBEREEF R, REAT
MASNER, EEMURERBOERL, B8
BFREBHEm, REFRBOZIRHEZNNG
MR, EEEEER. BER. BEROMTHE
B, ERERCEBL HMAREFPRHRNS
TENBHFESE, SENEERNE. HRER
HRP. FEHEE. BEEAR—BXRERE, REP
Ritem. EENER, BEFAEREHE.

BiSRRHE

BUILDING A HEALTHY COMMUNITY

AHERREEL, EFRBRED BEAWH . "9
B "AMERTNEEER., AHEES L
BREXREELNL B LM EBA BRRLRAR, B
AREET. BERRXERR Z2EH, REZEARIE
BREIFRE, EREEEH. aHEREL,
TEMNSE, BREREY. B, ER BAES,
TEZBREMNSE, MINEER. ==/,
BEEY. RREERESKRERA=E,;, HME
MEIERERENRERSE EEHEFEXPRIZES
BB, RESTNEHREKNEEE, BEHEIFE
XEBESTER, BRBEFX BEXIREFEERY
BIBELE.

ETERHE=
ERWSEARTS REETHMSEEERER
Hﬁ-‘iﬂ . Share information and further
Cpordlnatlon explore other value-added
with property product needs of owners

services

HETBAEER, EEXRZRE

Mo=FaEE, BUREER

Eitf!fﬁ E %FEE Target customers who proactively enter
Pilot self-op- the store, and provide transaction
erated stores services

Segment customer types and optimize
existing products

In the area of home improvement, to tackle the challenges of dispersed
demand for old house renovations and the high costs associated with
home decoration companies, Sino-Ocean Service provides package-style
renovation services rooted in personalized home decoration services.
Through the selection of premium-quality products, we assist
homeowners under Sino-Ocean Service in completing house renovations
swiftly, conveniently, and confidently. At housing brokerage meetings, we
provide clients with comprehensive homebuying guides, including basic
neighborhood introductions, explanations of costs, recommended
properties, and a summary of historical transactions. This approach
ensures that clients receive thorough and authentic information while
adhering to responsible marketing practices.

In terms of community environment management, Sino-Ocean Service
has proposed the management objective - “Renewing Continuously”,
“Decibel Control”, and “Forest Atmosphere”. In terms of community
hardware, through professional management and the independently
developed EBA system, we have integrated facility operations, achieved
equipment health “diagnosis”, and maintained the facilities within the
building in good condition, ensuring that they remain fresh and new. In
terms of community software, we have focused on landscaping by
combining perennial plants, flowers, shrubs, and trees to create a multi-
level garden landscape that offers scenic views and blossoms in three
seasons. With colour and aroma combinations, we have created green
therapeutic spaces. And we have paid greater attention to the health and
comfort of the living environment, with a focus on sound management in
daily operations. We have provided quiet companionship to homeowners
by using soundproof soles and intercom headsets, and controlled
construction operation times to ensure a quiet and pleasant environment
for residents.
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AHEFE L EFRBBESEHER". DR R BLELZ"HE
MEMR, TEMEME. RARBABHHHTEETRELN, £F
ENEHAD. SBEHETERNNECSLENRS, EERBXEFER
SE., HMAEGTREZSELTHEAL. MEEREENHELR
RmBHEREFROREL, ENEBNCEIEFEER, BERBER
BHR, RMRKCEEHEMYE. RFEM. RERM. SHM=E"1948
X, B BEDS ESR EHERAEE S SRR,
RETREELHLZ=0FA,

In terms of community atmosphere, Sino-Ocean Service fosters harmonious
neighborhoods  through  “festive  gatherings”,  “inter-generational
communities”, and “joyful sharing”. We decorated the community according
to different festivals, customizing lighting and scenery at the main entrances
and landscape areas to create a warm and festive atmosphere. We organized
the Harmonious Neighborhood Community, hosting activities for all ages to
enjoy together, the Cute Pets Community, catering to pet owners, and the
Happy Life Community, providing community activities, to help like-minded
neighbors establish good connections and build close relationships within
the neighborhood. We have always promoted a culture of neighborliness
where children enjoy activities, families bond, neighbors connect, and seniors
find enjoyment. We hosted diverse cultural and social activities such as “Flea
Markets”, “Outdoor Cinemas”, and “A Spree for All”, providing residents with
platforms for joyful sharing.

EFRBERRE, TEREERER FEEEXTRE. ZAMAEER
EE R, BRRLEE S, BERMENEEFR, FTER
BT, BREEH RE. RMAXIEHAMBRNMS ZRER
W2 MBPAHIBIN . E2BH4EI, EESIBERBEFRER RERE
ARl TEXEINEFEDRE, FER L, RMAESESRE,
EHENREREAARE, BUERESRIE, LHREERMMBEE.
BEMWRTE. EFmREEY, $RESRARRLEE.

Sino-Ocean Service prioritizes “health”, focusing not only on building health
but moreimportantly onresident health.In our daily operations,we emphasize
energy conservation and emission reduction, creating “low-carbon buildings”
through optimized operational methods and energy-saving renovations in
response to the call for “dual carbon”. We have regularly organized health
knowledge sharing sessions and physical examinations for residents,
participated in first aid and emergency training, and promptly cleared “life
passages” for residents in emergencies to safeqguard their lives. Building
upon this foundation, we have been advocating physical fitness by planning
green aerobic tracks within the community, optimizing multi-age fitness
facilities, and conducting health knowledge lectures, green low-carbon
initiatives, and Sino-Ocean Charity Runs, etc. to integrate a culture of health
into daily life.
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R FHBRFS AL

ENHANCING SERVICE EFFICIENCY

EFRB I EEEREL. BF
. BAKLURESUERER
TR, @BEXEEAR. WX
HBEANERTS (SAAS) R#tiR. &
58 R IR T2 PR IR B U B9 = P AR FS
B, IEBEERE, RAERP
FRFa .,

Sino-Ocean Service constantly
promotes advancementsin
standardized, automated, digital,
and intelligent management
technology. By adopting an
end-to-end customer service
model comprised of owner
application, property
management software as a
service (SAAS) system, and
system integration, the
Company establishes smart
communities and elevates the
quality of customer service.

EEREFEECHEEREERHM
BFIEFEEMLRSA ("EBA System”),
FHEHBNUHNREER, ATEBHE
EREERK, HEGEEEE, B
RERESRNRENL, MEHRZREE
HHNEP &R, 2Aa)f#H EBA System,
DELE B, EF=ARBERE
PR, U—BEANEELESETYA
BiEET BRUREFS, BEFITE
e FE. EANEEEELE, &
ZREARIRAEERENERR,

Sino-Ocean Service constantly optimizes
our community resource management
system and electronic building
automation system (EBA System), while
also upgrading our digital and intelligent
service framework. In response to the
increasingly diverse needs of our
customers, the Company manages online
projects and visualizes data management
through the community resource
management system. Leveraging the EBA
System, we offer specialized customer
services across three sectors:
operations, community, and owners.
Through an integrated intelligent
community management platform, we
provide convenience to owners,
residents, and customers, creating a
safe, comfortable, and convenient smart
living community. Here, individuals derive
happiness from a better life facilitated by
technologu.

HEWRBNE KB D AT EMNE
EMSEERYE, RIFRBERYE
W, EFESERN, TSRS
R, EREIELLR EBA System,
BRBEIREFNEERE, 2
ARFRESREHERRBENET
RIEF, #HEHENEPRBASR
WERZS, BHRE, BF, %
BHEHFEWRREBUIR, WRIE
REENEF FROFEHEF T E
BEENEUS K,

The application of digital and
intelligent services allows us to
provide services more seamlessly.
We harness cutting-edge
technologies, including the Internet
of Things and cloud computing, to
develop platforms such as “Yi
Butler”, “Yi Life” and EBA System.
With a dedicated operation and
maintenance team, we ensure the
security of our digital and
intelligent customer service
systems and provide ongoing
support to guarantee the quality of
life for owners and residents.
Furthermore, continuously optimize
and upgrade our digital and
intelligent systems to cater to the
increasingly diverse needs of our
customers and enhance the overall
digital and intelligence levels of our
communities.
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Yi Butler

BREE
Yi Life

8

Master Data
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BEAIIDHEASENFS, RE. SR TRESEREWN, NWEAEXFRAEFREM
AIERBIEERME); 2023 &, EFRBHEERKERREST T AR, BATFEIEN
EMEENERER .

[t is a platform that achieves internal and external collaborative management, and can
promptly and efficiently understand changes in customer demands, in order to provide a rapid
feedback mechanism for owners and residents. In 2023, Sino-Ocean Service upgraded the Yi
Butler charging system, enhancing platform efficiency and user experience.

BEFREFPHERERATIRY, F MV NEBEERBNGERETFS .

It serves as a comprehensive service platform for owners and residents to access and use
company services, including one-stop community services.

ERXENRBER, HHENNRERERREETERNLERE, RERBETEN,
HAUNRRZERLEBEREIRERLET, BBUSRNERALNER, SsHEERERN
R, BREZRAREERALREROSBRT .

[t remotely monitors equipment and intelligently manages the equipment and infrastructure
in the community. It collects information on equipment operation, identifies abnormalities,
and assigns maintenance tasks via Yi Maintenance. It automatically allocates and utilises
human resources to efficiently manage the facilities in the community, enabling efficient
services with direct allocation of resources by an intelligent system.

BEREXEFER. EmGR. HERERSHENETER, BRRTEIMAMARRE
B, EMEMERNTBMETEBRESEE. BBRA=NERUREEZ SN
HIREET(F, EFMRETHBRESNEFRIMRE .

It centralizes the management of business customer information, product information, and
supplier information, etc., to ensure the consistency of data between different departments
and systems, thereby enabling more accurate and complete data quality management, data
sharing and integration, as well as data security and permission management. This better
gquarantees data quality and customer privacy protection.
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ENSURING CUSTOMER
RIGHTS AND INTERESTS

RIEE P

EERBE2OEREESUEFNER, TEEPZ2HEN, ReEFREE.
Sino-Ocean Service wholeheartedly guarantees the rights and interests of every customer, protecting their safety and privacy, and

enhancing customer satisfaction.

BEReEE

STRENGTHENING SAFETY MANAGEMENT

EFRBEE ZeE—. EBERE. HREREEE
et BREEMZE AN BIIRIFIRE, BRIF T EHAETE.
HEMBAET M UARK, HBEKE. REEE"
MIRTAFRE), MABMEFRN. . BEURE
HESRBSHORETF, UHWEASEHH
RZ2HBEIHERE, RUBFEZFZ2NEL.

AEREEE L, EFERBUZE2E—FRATRS
EENZORER, BRERE (PEARKNER
2EEXR) (PEARKMEERZE) (PEAR
HMBERRBLEE) SEARERER, LEH
ER(EFERBL2EBTERIE) SN EEHE,
MYRZEEBEELLHEEREER, BRLE
NBEIFRZEET. REPA, BFERBLES
EREFHERETHHELRR, BREREE.
TREEFHELERNOEDREELEREP
NEHEBEATERRER, BHIREELRERD
BEHENZ2RE,

2023 %, RAERARBRE. AREZLEIRBIEE
URREEFTLZS HEBEHERLE, STEMEFH
BT 2RTEREER, 2HUAETRHEESENR
T2 ERE:

Sino-Ocean Service follows the quiding principles of “safety first,
prevention-oriented, and comprehensive governance”, providing clear
operational norms for property personnel. We emphasize the principles of
accountability - “Whoever is in charge is responsible, and whoever is on
duty is responsible”, and adopt a “people-oriented, education-oriented,
and scientific management” approach. We conduct regular training
sessions on fire, theft, explosion prevention, and emergency handling for
property personnel, prioritizing the safety of our customers through
continuous education and implementation of safety protocols.

In its operations, Sino-Ocean Service places safety as the core and
foundation of its safety management. We strictly adhere to national laws
and regulations such as the “Work Safety Law of the People’s Republic of
China”, “Fire Control Law of the People’s Republic of China”, and “Road
Traffic Safety Law of the People’s Republic of China”. We have continually
updated and iterated internal management systems such as the “Sino-
Ocean Service Safety Management Work System” and established a
Safety Management Committee to comprehensively manage safety
affairs, ensuring safe operations of all activities of the Company. During
the reporting period, the Safety Committee of Sino-Ocean Service, in
conjunction with the “Sino-Ocean Quality Inspection Software” intelligent
system, applied advanced technologies such as project self-inspection
and platform remote assessment to categorize and grade high-frequency
and major safety risks and hazards for homeowners and residents., and
addressed and promptly rectified potential safety hazards that could
arise at any time.

In 2023, we made targeted upgrades to the “All-day Guardianship” service
system to enhance service quality, upgrade safety management
measures, and protect the safety of homeowners. These upgrades were
specifically designedto eliminate fire hazards and provide comprehensive,
multi-level security management for homeowners:
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Z2REE:
Security
barricade:

ZERLETE, 24/N\BEETE
ZHREERKE, REFERLE
&, TERFLEEE EEEK,
AR5+ 90 + RS, BeR
HATSNA AR RS, BT EBLR E
SEIKBIEES .

Multi-level  security  protection, 24-hour park
surveillance, and frequent park patrols equipped with
special police-grade patrol gear, to build an exclusive
“Guardian Team” for Sino-Ocean communities;
combining physical, human, and technical defenses,
along with full coverage of infrared intrusion detection
system, and the implementation a combination of
“fixed disorder lines” and “multi-point” patrols.

ERTAE:
Risk alert:

EMLZEDHLFE, NEIDER
BHESEERIRG, ARERES
DENEZIRE, PIREAB 1508
PO B OB R AR ER

Prepare in advance with a clear plan for emergencies to
enhance team emergency response capabilities, ensuring
“swift response and mission completion”; every second
counts for safety, when the fire alarm goes off,
personnel should arrive at the scene within 3 minutes
carrying emergency kits. Similarly, personnel should
respond within 5 minutes when the perimeter alarms
are triggered, and control personnel should identify
blocked cameras within 15 minutes.

Sunshine
driving:

SEEMEE, HETBGETIR
B, EHAD. BE. ATE. 15
BRESHUETREER, BA
TEBTETER.

For vehicle management, we analyzed vehicle routes
and implemented safety measures at various points
such as entrances, ramps, sidewalks, and turns to
ensure the separation of pedestrian and vehicle traffic.

RER2:
Child safety:

MEPIEHEBI NN REETH
R, R,

Gatekeepers are instructed to inquire about and
confirmtheidentityof childrenwhoare unaccompanied
when leaving.

BEEL:
Health
guardian:

‘RBTTE, REERMS. =FR
BHIEEREMRE BRRRE
BNER, TERERE, EXE
HER, ROmEMEEE T
REZZE,

Enhancing health with “green” protection. Sino-Ocean
Service focuses on green and healthy parks,
safequarding environmental safety through the use of
eco-friendly agents, targeted area disinfection,
reducing the spread of viruses and bacteria, and
safequarding health and safetu.
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& iF RS R 2 SRR

SINO-OCEAN SERVICE SAFETY MANAGEMENT DETAILS

HAOR 24 /NSFEANEYE, BSHATPIRE M. B, R =B &
N RFERERE, REERIRAE, .,

Entrance and exit points are staffed with personnel on duty 24
hours a day. Strictly adhere to the “five-word control method”
standard at gate posts, which includes “stop, question, measure,

record, and report”, to strictly control external personnel, and
implement a registration system.

e ESEREYEBSRERRE,
SEMEMEE. BRE. BREX.
o MRIEL. MEFE. BEFE. B
ZEZS RESIBERTETIZSE,
Gate posts are equipped with various types of
explosion-proof equipment and convenience
facilities, including riot gear cabinets, riot shields, riot
forks, stab-proof vests, cut-resistant gloves, high-

intensity flashlights, and riot sprays, to ensure the
safety of homeowners in critical situations.

AMRKER R, RGBT E E /7 2R 89

Rig, ZFERBEIENEKEESELE, 8FE

e F—F, KEASKEER 2K RESI

B2/MKUR 1 XEERARAR. PIERR. RERE, BR
BEBBERREETRIE, BRUJEANSETRERE.

To enhance the effectiveness of patrols and reduce the risks
associated with fixed patrol routes, Sino-Ocean Service has
developed four sets of patrol management plans, with one set
changed every quarter. Patrol personnel conduct inspections of
the perimeter system, access control system, and facilities every
two hours using listening, smelling,and visual observation methods.
Any abnormalities are promptly addressed, and suspicious
individuals are removed.
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WS TR 1. BENKHREEAS 3 DEAESEHRER
i BEERGRIE, HHREFE 10 XKEEETRS.

2. FRNKE RN R BB R

3. XBBARBHIEEHEERTER, AME

—EEARIT 119 ERIIE, BREBH

KR RESTIIBREING, RMAS,

Fire warning

3 s 1. REXEHAES, EABEE,
AR, Bhitt

Flood . B 4-5 BRITAEIETEHEKRIE. EEMK
prevention HTFEBITFARKIBRE, BRIREAHESER.
and control . BFE 45 BIHRRERE R
. BERIREZAR; BB, MEHEn
BIRLE, KEREAZASHE,
5. BHEHAOREZEEIRAFHRADE, KR
BERMER 60cm, DREBREHEBRS AMER
30cm.,

HE 24 ARBESHESTAR, EHABMA BIEITIER,
BF 6 A. 11 BET 2 XKEMERIER, REXRHE
BEAESHEBESRERREREE, 8F4-5 810
EIAESIER, SFHE 1 XREHRRABSERS,

24 emergency response plans have been developed for
sudden incidents and drills have been conducted on a
regular basis. Emergency fire drills are held twice a year
in June and November, with weather warning personnel
providing real-time alerts for severe weather conditions.
Flood control emergency drills are held in April and May.
An annual emergency drill is held for elevator entrapment
on an annual basis.

BRURERBETRERE, SANREER
ERE, SRHENRBERBETEEARE,
BB 100% EBEX,

Safety inspections are carried out at construction
sites on a daily basis, safety inspections in the park
on a weekly basis, and comprehensive inspections
of firefighting equipment and facilities on a monthly
basis, to ensure 100% rectification of identified
issues.
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1. Personnel conducting patrols arrive at the scene within 3 minutes of a fire alarm, carrying firefighting emergency
kits and inspecting the surrounding area within a 10-meter radius of the alarm

2. Extinguishing smalll fires immediately using fire extinguishing equipment

3.Immediately initiate the project fire emergency plan for larger fires, and the first responsible person calls 119 for
support, while volunteer fire brigade members urgently gather to control the fire and evacuate people.

1. Set up weather warning officers for specialized weather warnings

2. Complete inspections of rooftop drainage facilities, park rainwater wells, and underground sewage pumps
before April-May each year to ensure they are functioning properly

3.Conduct flood control drills involving all staff members from April to May each year

4.Set up dedicated flood control material warehouses during the flood season, matching the quantity of materials
with the inventory, and assigning dedicated personnel for management

5.Equip the garage entrance with sufficient flood barriers or flood bags, with a barrier height of no less than 60cm
and a maximum stack height of flood bags not less than 30cm

RBFRBRRERREEGNEERE, B

IREETRARRIREAEE, 24 /\KBFEE, ERER

@ iRFH 15 piE, PEREREMUERIGRE, BR%

NERHASERBEIAEER, BRTEASRFBNMN
A A SESRFNRIE, WIRMERIEER,

Based on the importance of monitored areas captured by CCTV
cameras, a list of general and critical camera locations is established
for 24-hour real-time monitoring. If a camera is obscured, the control
room monitoring station can promptly detect it within 15 minutes. By
closely monitoring the personnel in the service area of the access
management, suspicious individuals are promptly reported to nearby
personnel for monitoring and handling, and the results are tracked
and followed up.
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6. RESFRRE“119;6M8 " EEEE

CASE STUDY: SAFETY COMMITTEE STAGED A SPECIAL EVENT FOR THE “MONTH OF FIRE PREVENTION 119"

2023F 1M B, BEFRBLZEERESENRRE 119 EBA H&E
HEE, BERLEETINF RESEVEEHEREZZEER.

BEMREBHOERN, TESEMRGREBELZ 119 EARE
HEHE, BRRREEER. SHAEXARBRIEEEEXN,
ERESRERNEN M,

In November 2023, the Safety Committee of Sino-Ocean Service called
on various departments to hold a special event for the “Month of Fire
Prevention 1197, to implement safety production and ensure the safe
operations of project parks in each department’s jurisdiction.

Each department shared and exchanged experiences,and conducted
special inspections for fire hazards, emergency plan drills, and
expedited rectification of high-frequency and major risk hazards, to
ensure the effectiveness of the event.

2023F 6 B, EHERBREBEEBERLEZGERMERLEERS
EEY, SBEUFANREETA. BUEREANTZSEESE
AEHFSHEZSFEEIIHSHE. 28, SEUHRT2EER
FEE, HEBEURBEESEBBRRTEAEIIERG, BELe
BEIGH, HRZL2BELRSZ, SRZLEHER. #F
2023F 12 B 31 B, BFREEEEEEH 321 BEIYHE
R THEEIREEEEIE, EEBABSHET 4245,

In June 2023, Sino-Ocean Service conducted special activities for the
“Safety Production Month” in accordance with the requirements of
the Safety Committee of the State Council. Safety managers from
various departments and safe production management personnel
overseeing projects participated in safety-themed training and
lectures. Afterwards, each department held special sessions, during
which they developed training materials tailored to their own business
situations, trained professional trainers, shared experiences in safety
management, and implemented key safety controls. As of December
31, 2023, Sino-Ocean Service had 321 projects nationwide under
management, all of which conducted safety-themed training and
implemented publicity efforts, with 424 management personnel
participating.
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EFRBEHIZEARERE, RAFMEN (R2FE2EEINE) (FFRBL2/RRYHIIEES) (BEHERL
BRE2IFES) SRBHE, FHER2AREEER, RAREMERADINEZE2RE, FHREIRNELE, BFR
BERRREETIF, EMEEIREPNDEERE, TEX2FENEERR, 2023 F, BFREBETRREBHEENRS
16 R, ZEEFRTRS 36X, PERSFERRERR 1218,

Sino-Ocean Service focuses on safety risk management. The Company has continuously updated internal requlations such as the
“Safety Committee Management Measures”, “Sino-Ocean Service Hazard Identification Work Guidelines”, and “Key Information
Reporting Safety Work Guidelines” to improve the safety risk management system and minimize safety hazards, thereby preventing
safety accidents. With risk management efforts, Sino-Ocean Service ensures the safety of homeowners and residents, creating a safe
and comfortable living environment. In 2023, Sino-Ocean Service conducted 16 rounds of inspections and rectifications for hazardous
hidden dangers, 36 instances of safety publicity and reminders, and 121 emergency rescue drills.

HEZDESR HEHIBSEMNNEZESEIBEHIKHR, Conduct random inspections of safety management in various

[k Al Gy SENTNBHE S, HETHES.

safety hazards

R eAEHIE | BAREELE 100%

departments, advocate internal cooperation within the Companu,
and jointly identify hazards and promptly rectify and eliminate
them, to ensuring a 100% rectification rate.

2LER SHEIESSIEEBIRED, BEIEEEE{L Targetweak pointsinoperational management, manage important

aiRERE BER. BHRSRBREBTHE, &

Safety risk

areas, prevent failures of safety equipment and facilities, ensure
the safety of high-risk operations, and develop monthly safety

ledger EelffXes, WHIEBELZELRM risk dual-control management ledgers.

management  smEmALR,

BUZLER REBUAKE REEELLEREN  Implement the “four no excuses” principle in rectifying safety hazards,

Rectification of
safety hazards

including: no excuses on verification of the causes of hazards, the
implementation of rectification and preventive measures, educating

BUAIERIETEARAROB. B E1EEZF responsible parties and the public, and the punishing responsible

BRANE. RIHFEEERHE;

RAEFREE
ELEVATING CUSTOMER SATISFACTION

REEFES
LISTENING TO CUSTOMERS

EFRBAHRSEFPRBITE, INAEEFEE,
BB EHEFRF. QBN ER BRBEFEE, &K
PR EGTHASNSTAREEBEEZFER, EFR
LOBBERETEAPP. 400 EF. EHERBAA
B MEEPHENDANEHEER, BTYE
EBIEME P OETIEE,

REBEBLEES. AFHN. BEKEERGHES
HHEBESN, G@ERREEAPP. BF2EHE
PRIBEG . ME . RE/ FEEMERTE . B,
ATMEENTHEEFBERE, WP ENHRER
KEREFEDKXMER, EQMTREEIREFT
KUBHEOET R, B, A5HRERBR, R
B 100% BERNER, MARREER, AE30D
ERTHEE., ERNCHEREEIIERARR
B, UATRREEIES. 2023 F, A5REER
BEPHAGEENBXEEENERRIFZEN
N

ENSURING CUSTOMER RIGHTS AND INTERESTS  {RFEE A1 |

parties.

Sino-Ocean Service has continuously elevated its customer service
standards by bolstering communication channels with customers and
promptly addressing their concerns. Utilizing the “Butler” service
platform, we employ a combination of online and offline methods to
swiftly attend to customer needs. Customers can reach out to their
butlers quickly through various channels, including the YiLife app, 400
customer service hotline, project service front desk phone numbers,
and WeChat. Offline communication can also be conducted by visiting
the property center directly.

The Company has applied various face-to-face communication
methods such as community events, home visits, and project manager
reception days, and combined mediums such as the Yi Life app, Sino-
Ocean Service’s national customer service hotline, WeChat, SMS/MMS
notification platforms, notice boards, and public bulletin boards to
open communication channels with customers. We have conducted
telephone interviews and face-to-face discussions to address key
concerns of homeowners, allowing for a targeted understanding of
their needs and the implementation of improvement plans. In the
meantime, the Company has set up a Butler Hotline with a requirement
for a 100% connection rate; any unanswered calls must be returned
within 30 minutes. We have designated backup butlers to cover during
rest periods, and posted night shift contact numbers publicly. In 2023,
the Company did not receive any complaints from customers that
significantly impacted its operations or commercial reputation.
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® IRGRERE

RESPONDING TO COMPLAINTS

EFRBEBEANEFRF, HEBEBESREER
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RIZAFRRTHIRFNE, MERI L AR & b T A .
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miR:#, 2023 F, AEWEIBEWIRIF 1523 8B, 8
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FOCUSING ON CUSTOMER SATISFACTION
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Sino-Ocean Service manages customer complaints through
established response procedures led by project customer service
managers. We document complaint details in a log based on the
nature and severity of each issue to provide feedback and assess
risks. When necessary, our property management team visits
customers’ properties, follows up on complaints,and gauges customer
satisfaction, closely monitoring their needs. Our project management
team reqgularly reviews and compiles monthly analysis reports, hosts
complaint analysis seminars, implements corrective actions, and
monitors risks. We also promptly alert stakeholders to major security
incidents, safeguarding homeowners’ interests. In 2023, we received
1,523 valid complaints, marking a significant decrease from the
previous year, with a 100% resolution rate. These complaints mainly
revolved around parking system issues. To address this, we conducted
a comprehensive upgrade of the parking management system, which
garnered positive feedback from users.

Sino-Ocean Service prioritizes homeowners’ experiences regarding
our services, making third-party satisfaction surveys a key annual
undertaking to gain genuine feedback from customers. Using the Yi
Butler system, our service personnel can analyze and summarize
homeowners’ concerns and focal points, enabling us to tailor service
detailsbased onsurvey findings toimprove service quality. Throughout
the reporting period, we conducted numerous customer satisfaction
surveys and consistently monitored the results. In 2023, overall user
satisfaction reached 86%, positioning us at a high level within the
industry.
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INCREASING PRIVACY PROTECTION
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PROTECTING INTELLECTUAL PROPERTY RIGHTS
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Sino-Ocean Service strictly follows relevant laws and regulations, such as
the “Cybersecurity Law of the People’s Republic of China” and the
“Personal Information Protection Law of the People’s Republic of China”.
We have formulated the “Operational Guidelines on the Management of
Customer Information Files” to bolster the protection of customer
information and ensure standardized management of our customer
information system. Additionally, the Company has obtained ISO/IEC
27001:2013 certification for information security management systems.

Sino-Ocean Service protects homeowners’ privacy and security
meticulously by establishing provisions for a “privacy policy”. We enforce
strict authorization restrictions for accessing and utilizing customer data.
To monitor data access, we have implemented a dual-record mode for
permission application and access. Furthermore, we store data using
“Alibaba Cloud Servers” to bolster the reliability of our customer privacy
protection mechanism. Concurrently, we assist homeowners in removing
private information from express receipts and rigorously verify and register
visitors to uphold homeowners’ privacy and ensure the security of
customer information.

In 2023, Sino-Ocean Service experienced no incidents of user privacy data
leakage, data loss, or unauthorized system access. The system maintained
a faultless rate of 99% throughout the year. Moreover, during the reporting
period, the Company did not encounter any negative public opinion or
reports regarding breaches of customer privacu.

Sino-Ocean Service strictly abides by all applicable laws and regulations,
encompassing the “Copyright Law of the People’s Republic of China”,
“Trademark Law of the People’s Republic of China”, “Patent Law of the
People’s Republic of China”, and “Civil Code of the People’s Republic of
China”. We have developed internal policies such as the “Ocean Homeplus
Notice on Regulating Promotional Contents” to refine our intellectual
property management systemand fortify intellectual property protection.
Additionally, Sino-Ocean Service has instituted the “Intellectual Property
Management Regulations” to govern the registration, usage, and
safequarding of trademarks, software, and other intellectual property
rights, including patents, copyrights, and design rights. These measures
serve to enhance awareness of intellectual property protection among
the Company and its employees.
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COLLABORATING FOR
WIN-WIN PROGRESS

BRFSERR

EFRBEREBET (PEARHEMBEREREE) | BEALE. AFNBERRRY, HB8—IXRARE. §EF. BhERSHS
AEEFRUSBHERS. BEHFNENTR, BREESERBISERE,

Sino-Ocean Service strictly adheres to the “Tendering and Bidding Law of the People’s Republic of China”, upholding the principles of
fairness and impartiality in procurement. We prohibit all actions that involve improper engagement in market transactions and
detrimentally affect the interests of competitors, such as forgery, impersonation, and the dissemination of false information.
Additionally, we advocate for responsible and green procurement practices.

RAWIUREEECEERBEARPNEESEE
BeHE (FRETEEEE) (BRREEERE)
(HErEEEE) (HESEIWE) S—1R7
NEFIE, BEEFOHE. AEER, EHTES
HEASETTHMORE, AAERMEHER
wRES (HEREETE) HERE,

1 B EREEFRBBRREME, BREEBER
BB EE,

2 A BRERBEANARRIER;

3 AERBHNBREER. ARER;
4EBERBEHESNRE. B8, FEREE;

The Company has established a Procurement Committee tasked with
overseeing various aspects of the procurement process. We have
developed several internal systems, including the “Procurement Plan
Management System”, “Tendering and Procurement Management
System”, “Supplier Management System”, and “Supplier Evaluation
Method”, to facilitate detailed provisions for supplier classification, entry
inspection, and regular evaluation. Sino-Ocean Service mandates that alll
suppliers adhere to the relevant provisions outlined in the “Supplier
Management System”.

Functions of the Procurement Committee:

1. Standardizing the tendering and procurement mechanism of Sino-
Ocean Service, and clarifying the responsibilities during the tendering
and procurement process;

2. Managing the research and application of tendering and procurement
models;

3. Managing process control and risk management during procurement.

4. Managing selection, management, evaluation, and supervision of
procurement suppliers.

®

HEFSRER

SUPPLIER GRADING MANAGEMENT
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R EHE

REGULAR SUPPLIER EVALUATION

Sino-Ocean Service implements supplier grading management and
maintains a supplier restriction list. At the end of each year, the Company
conducts supplier grading based on the results of the annual evaluation.
We categorize suppliers as strategic, excellent, comliant, or non-
compliant suppliers. In the case of non-compliant suppliers, we compile
a list of restricted suppliers and stipulate that they cannot enter the
supplier pool for five years.

Sino-Ocean has established a three-level quality control system and
internal subcontractor evaluation system to construct a quality
monitoring framework. We conduct regular inspections and spot checks
on our own properties according to quality standards and reqgularly
monitor and evaluate subcontractors. Moreover, we consistently assess
subcontractors’ performance. If a subcontractor does not meet the
stipulated agreement standards, falls short in annual performance
evaluations, or fails to achieve customer satisfaction levels, we take
decisive action by terminating their contracts. Such subcontractors are
also precluded from future engagements with the Company.

EFRBHZOHERRREBE. . FESHF,
HEEREQOER. BXER. BERRERR. 8
Tz REFRESSEAMEETTE, HERE
RITHNHEERETORLEERREEN, ORE
REERBORCHERETELERTME, E&R
TRNEE ATERGROESTEHHEEIETH
AR EE .,

FRFEEIRE

TRANSPARENT PROCUREMENT

Sino-Ocean Service conducts monthly, quarterly,and annual evaluations
of core suppliers, assessing them based on performance, business
ethics, occupational health and safety, employee rights and interests,
and environmental protection. If suppliers are found to be in violation of
regulations, they are interviewed and promptly required to rectify the
issues. Following the interview, the Company assesses the results of the
rectification based on the interview records. If violations persist, the
Company may impose penalties or terminate their contracts based on
performance evaluations.

HZE2023F 12831 H, ASEFRSHEE 742
xR, BESHIERNT:

As of December 31, 2023, the Company had 742 suppliers, distributed as
follows:

Zith B85 BB ER R

Number of suppliers by region

68 Edtii[E Northeast China
210 #ZELHhE North China

74 2 v 233 FEHMIE East China

HESEHNS
Total number
of suppliers 27 EEFEHMIE South China

B/ EEHIE Southeast China

51
14 Fdb#i[E Northwest China

72 #FEDHIE Central China

FAFEM[E Southwest China
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(4B ESGE IR E1E

SUPPLIER ESG RISK MANAGEMENT

Sino-Ocean Service upholds transparent procurement practices,
adhering to the principles of fairness, impartiality, and transparency
while strongly opposing unfair competition. In compliance with our
institutional guidelines, we ensure the involvement of at least three
parties in every bidding process, promoting collective decision-making
and oversight to uphold the integrity of our procurement activities.
Sino-Ocean Service actively promotes digital procurement to monitor
every process and action, thereby enhancing transparency and
compliance while reducing opportunities for human manipulation in the
procurement process. In 2023, the Company continued to require all
suppliers to sign a “Commitment to Integrity and Self-discipline” when
signing contracts, requiring suppliers to commit to standards regarding
occupational health and business ethics.

RS A IE R B ESC EIRMA R IR B BV EEE
ERHEDRHEEERR. REBR. BXERERER
SHRASERDE, BRAREER. ERELS
NEEHRER, {RERBMHER ESG Ak, 132
EHERE, 23BTKERENER RHOEE
HEBNRERKTE, BERERRRF. EHEREN
MR,

COLLABORATING FOR WIN-WIN PROGRESS  #EF&1EHER

Sino-Ocean Service has incorporated supplier ESG management into its
risk identification scope, requiring suppliers to provide certifications for
quality, environmental, as well as occupational health and safety
systems, etc. Through methods such as on-site inspections and
qualification assessments, we meticulously choose suppliers to minimize
ESG risks from the source. When selecting suppliers, we embrace the
principles of green procurement by evaluating the environmental
practices of our suppliers.We give preference to those who demonstrate
a commitment to environmental sustainability and the use of low-
energy processes.
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Protecting the environment, tackling climate change, and conserving
energy and resources are shared global challenges. Sino-Ocean Service,
adhering to the principles of green development, has actively identified and
addressed climate risks. We have progressively strengthened our
environmental management system to incorporate low-carbon
development and emissions reduction into various aspects of our daily
operations. By improving resource utilization efficiency, we have
contributed to reducing the environmental impact of pollutants, fostering a
healthier environment, and advancing sustainable development goals.

(KR EE<T
BREBESIRIR

LOVWV-CARBON
COMIMITMENT, BUILDING A
GREEN OPERATING
ENVIRONMENT

55 SEen e

Responding to the “Dual Carbon” Goal

55 R EEE

Developing Green Operations

Tackling Cllmate Change
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RESPONDING TO THE
"DUAL CARBON" GOAL

RS BT
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Sino-Ocean Service strictly complies with various environmental
protection laws and regulations such as the “Environmental Protection
Law of the People’s Republic of China”, “Law of the People’s Republic of
China on the Prevention and Control of Atmospheric Pollution”, “Law of
the People’s Republic of China on the Prevention and Control of Water
Pollution”, “Law of the People’s Republic of China on the Prevention and
Control of Solid Waste Pollution”, and “Law of the People’s Republic of
China on the Prevention and Control of Environmental Noise Pollution”.
Internally, we have formulated guiding regulations for emissions and
resource utilization and have enhanced our environmental management
system. We have also encouraged our subsidiaries and project companies
to obtain ISO 14001 environmental management system certification.
Additionally, we have assessed and mitigated the environmental impact
of our own operations and systematically enhanced our environmental
performance, aiming to achieve harmonious coexistence with the natural
environment. During the reporting period, the Company did not incur any

environmental penalties due to environmental management reasons.

DEVELOPING GREEN

OPERATIONS

AR EIES

EFRBETGEEENESR FAHEERREER
BR, 2EMEEREE, EREE. REZYEE,
RABRMNABME, RSMKRELER, ERER
BANEELE.

HEMEE

EMISSIONS MANAGEMENT
EFRBNEEXRBREES RN ETESER.
BEIK. REE, 2023 F, ASEEEREAERER, B
HWEFRABEBERERBEFREESE, LHEAR
B HEA R BR S IE, BRSHEINEREH
BLER. EEMESRIREGD,

Sino-Ocean Service is committed to green operations and has
continuously enhanced its environmental management system. We have
comprehensively strengthened energy, resource,and waste management
processes, thereby increasing resource utilization efficiency. Additionally,
we are actively exploring the path of low-carbon transformation, aiming
to achieve harmonious coexistence with the environment.

The primary emissions of Sino-Ocean Service stem from exhaust gas,
wastewater, and noise due to its business nature. In 2023, the Company
diligently adhered to relevant laws and regulations. We optimized and
updated internal management requlations and various operational guides
while enhancing emission reduction measures tailored to different types
of emissions. This approach ensured that emission requirements were
effectivelyimplemented across construction,operation,and maintenance
processes.
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Types of
emissions

ER

Exhaust gas

SINO-OCEAN SERVICE HOLDING LIMITED &E¥fRFIERRAEIRAT P.056

BEXH

Guidance documents

&% National laws and regulations
(pEARHMBEXRRSTREAE)

“Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution”

A Bl EInternal regulations

(B EREEPR=RETRE)
(BIRRBUEEEEIETE)

(LB AR EREIEEE)

(SRR SR EHEIFEIREE)

(EBh AR EEEIEEE)

“Regulations for the Operations of Office Buildings
and Commercial Central Air Conditioning”

“Manual for Elevator Equipment Maintenance”
“Manual for Security System Maintenance”

“Manual for High and Low Voltage Distribution
Equipment Maintenance”

“Manual for Fire System Maintenance”

iR

Emission reduction measures

c ERHEMAREETRENMEE., GFEERRNE

fE. BB, SHEARMEMBTEELERORE.
BREHRE, REBRABERELE, HORE
ExEz(3:'88

RIERGREFER B EEEE RN,

Reqgular inspection and maintenance of relevant
equipment, including but not limited to boilers,
generators, air conditioning systems, and other
equipment that may emit exhaust gas. Through
reqular inspections, promptly identify and repair
equipment failures to reduce exhaust gas emissions.

Standardize the scope of construction site barriers
to reduce dust and spray gas dispersion.

%1#7ER National laws and regulations
(pEAREMBEIKSREIEED
(HEFSF oI E1R1R61)

“Law of the People’s Republic of China on the
Prevention and Control of Water Pollution”

“Reqgulations on the Management of Pollutant
Discharge Permission”

EHHEKEEREETRENMEE, BRERE
ITNBENEIE, BhlERREWNESEEKEERR

RE.

FASBKRBRREERM,

BRGKRRE, WEITREEEK WK BFIA
BREE. B, RELERPRS,

W ?71( - PO BRI B Interna\l lrequlations * Regular inspection and maintenance of wastewater
astewater (HFsR A EE IR EE) treatment equipment to ensure normal operation
(EREErFE S TEIRER) and effective treatment, preventing poor
(AHEK R e sEs) wastewater treatment due to equipment failures.
i ZINIWUNE DS ~3 =
“Manual for Maintenance of Common Facilities” * Reuse landscape water systems for green space
irrigation.
“Regulations on Management of Energy ) ) )
Conservation and Consumption Reduction” » Construct a dedicated reclaimed water pumping
station to collect and treat domestic water and
“Manual for Water Supply and Drainage System rainwater for reuse in irrigation, road washing, and
Maintenance” household toilet flushing, etc.
* RIERBM IR, SERHEIIR,
7%1#7ER National laws and regulations
((T%AE?E*D%%%&%H%E&EE?@? ) ' cHMEREREE. REF. BREESE, LUELRE
Law of the People's Republic of China on the (e
Prevention and Control of Environmental Pollution” e
R ERHIE Internal regulations CERANHEBHEAEERESRERME, LESE
- (R By E) FESRBFIIE, TETRENRSEE,
Noise (EMERIEXIEEE) * Reasonably plan construction schedules and

(REEZENIFEE)
“Manual for Management of Residential Decoration
and Renovation”

“Manual for Pet Management”

“Manual for Standardized Operations of Equipment
Rooms”

arrange construction processes.

Install soundproof walls, doors, and windows in
equipment rooms to reduce noise transmission.

Require prior approval from relevant departments
and compliance with specified noise standards for
the use of noisy equipment such as amplifiers in
public areas.
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FERMERE

WASTE MANAGEMENT
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Non-hazardous waste

DERER, EEETHHEPER.

Sino-Ocean Service strictly follows relevant national and industrial laws
and regulations for the management of waste generated during its
operations. The Company’s solid waste includes hazardous and non-
hazardous waste. Non-hazardous waste primarily includes wood material
waste, concrete, metal waste, and waste mortar. Hazardous waste
primarily includes waste paint and paint containers, discarded waterproof
coatings, excess wood preservatives, and medical waste.

In 2023, the Company revised the “Manual for Waste Disposal
Management”, stipulating that both hazardous and non-hazardous waste
must achieve a 100% harmless transfer rate. Additionally, Sino-Ocean
Service entered contracts with professional service providers for the
disposal and transportation of various waste types, including the
“Domestic Waste Collection Contract”, “Kitchen Waste Collection
Contract”, and “Construction Waste Collection Contract”, to standardize
waste handling and transportation procedures. For hazardous waste, we
centrally collect and classify it before transferring it to third-party
professional disposal companies. Regarding non-hazardous waste, we
adhere to reduction and resource utilization principles for classification
and disposal, with the aim of minimizing environmental impact as much as
possible. During the reporting period, Sino-Ocean Service obtained a ten-
star certification for waste classification service capability.

BEREEY

Hazardous waste

RE)EFEBER (PEARLNEEEEYISRRRME

(=]
ETE1H) Classify and bag, then send to designated
Recyclables ; )
locations for centralized storage.
ERAE, BMEFMBEUSKERFSE,
EISRIIR ’

Kitchen waste

Bag and place in bins, and contact a designated
agency for regular daily collection.

) R (BREMEEEEINE)  SEh. B8 FiK.
ZRRRMEESHEEREMEXTIEE wuwrm&
DHEFIL,

Strictly follow the “Law of the People’s Republic of China
on the Prevention and Control of Solid Waste Pollution”
and the “Measures for the Administration of the Transfer
of Hazardous Wastes”, and transport toxic and harmful
solid wastes such as batteries, electrical appliances, cell

IRALHIIR R,

Green waste

waste into treasure.

Buried and composted, the compost can
enhance soil fertility in green areas, turning

phones, and correction fluid bottles to designated waste

EIEEE, ERaEmEimiE, MERg | storage areas for classified storage.
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Sino-Ocean Service recognizes that kitchen waste constitutes 30%-
40% of the total waste generated in office buildings, making it a
significant component of domestic waste. Additionally, organic kitchen
waste is identified as the primary source of secondary pollution in
commercial properties. To promote waste reduction, Sino-Ocean Service
embarked on exploring on-site kitchen waste reduction initiatives at
the Sino-Ocean Building in Beijing. We installed on-site fermentation
equipment for kitchen waste reduction and implemented aerobic
fermentation to transform kitchen waste into harmless and organic
fertilizer, in compliance with national standards. This approach
effectively addressed issues related to odor and decay from kitchen
waste while facilitating resource recuycling and reuse, thereby
transforming waste into valuable resources. Currently, the kitchen
waste equipment in the Sino-Ocean Building has a daily processing
capacity of up to 3,000 kilograms.

A FEMUIRERF A
Kitchen Waste Recycling

A EIRRIRRIEE

Kitchen waste processing room
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BEFER K EIREE

ENERGY CONSUMPTION AND WATER RESOURCES MANAGEMENT
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Sino-Ocean Service prioritizes the efficient utilization of energy and
water resources across construction and operation phases. We adhere
strictly to laws and regulations, including the “Energy Conservation Law
of the People’s Republic of China” and the “Water Law of the People’s
Republic of China”. Furthermore, we have established the “Regulations on
Energy Conservation and Consumption Reduction Management”, abiding
by principles such as lawful management, technological progress,
consumption reduction, efficiency enhancement, effective supervision,
and sustainable development. We have enhanced the management of
materials such as natural gas, and gasoline to foster a resource-saving
enterprise.

In 2023, the Company took further steps to optimize its energy
management system by implementing refined management of energy
across different regions and establishing overarching goals for energy
and water resource utilization. At the beginning of the year, we introduced
a regional energy control target responsibility system, requiring relevant
personnel to sign responsibility agreements. Additionally, we conducted
monthly investigations and evaluations of energy usage in each project,
analyzing issues and waste in energy consumption to identify potential
energy-saving opportunities. We mandated all projects to promptly
adjust and reduce the operating time of outdoor streetlights, ground
lights, and indoor corridor lighting systems. Furthermore, we encouraged
and implemented energy optimization initiatives such as upgrading
garage lighting and air conditioning systems, thereby further reducing
energy consumption and project costs. During the reporting period, we
replaced acrylic lampshades with glass lampshades in specific project
areas to improve the efficiency of light output. Additionally, we replaced
18W streetlights with 15W equivalents, effectively reducing electricity
usage while maintaining the same level of lighting effectiveness.

In terms of water resources management, Sino-Ocean Service has
required all projects to adjust the flush valves of toilets and sinks, as well
as to modify and shorten the duration of water system operation to
reduce water wastage. In addition, we intensified our efforts to detect
and address leaks, ensuring timely repairs and maintenance. During our
reqular landscaping activities, we employed water-efficient technologies
like capillary micro-sprinklers, perforated porous plastic hoses,and porous
nozzles. These measures are designed to reduce water loss through
precise and controlled irrigation, thereby lowering the overall water
consumption and cost associated with maintaining green spaces.

A GACEREIKESR

Water-saving irrigation device for greening
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v 2023 FEFERFERERBER

Goal of Sino-Ocean Service for resource use in 2023

BiRRE HiENE ERA

EmHE

Tgpg:;lthe Content of the goal \Ways to attain the goal Status
GEEBGENEEERETR (ODETDERE RFUBER | \gmesmnrtess 1.667/07,
s | 1% SRR T 5, | OERLE, BEEREREAE. | goens
] - - Continuously update energy- R
BRRER Reduce annualenergy saving meas%:rez increase%]tlkﬁwe The Company’s overall energy
proj'eots y 1o use, and reduce overall energy decrease.of 5% compared to the
proj ’ consumption levels. same period.
B EREK, MKBRA, ®
DS
518 %[5 1 e _
fgél\ﬁﬁﬁﬂ,ﬁﬁfgﬁiﬁﬁx Eﬁgﬂg%\_ﬁ{%%@%émq]%
= KBTS . SEKIEET
For projects in the northern BETE,. EEEEE, BOKE NP — L
7J<E2E7ﬁﬁ region, maintain the same level STtk KIEFEE T 0215 7T /v, BEH
HECEE of use as the previous year. Engage in water treatment and | P& 3%
0‘3’;';%‘:“ rzlainwgter reuse to reduce surface  ater consumption is RMB 0.215/
cleaning. m2, a decrease of 3% compared to
c;ﬁzzlr‘r:s:iin Require the use of mechanical floor | e same period. P
HMEEHBI TR 1% scrubbers and high-pressure water
For projects in the southern | guns for surface cleaning and
region, decrease use by 1% = darage cleaning in signed third-
compared to the same period. party cleaning service contracts to
reduce water pipe flushing.

1800 [,

EiREMEEEEHMKBKWRGETSIS, BIBERFT  The Wanhe Yunjin project in Hefei renovated its rainwater

R e _ NN TN harvesting system by upgrading pumps and connecting

2 . s x4
RUEEDEGMELR, UREREEEEMEPIE pressure tanks, as well as adding valves to directly link the
EBHEURZRAKER, BREMBKANERZAKKER output pipes to the greenery and cleaning water network. This

s P 4 o N switch from tap water to rainwater recycling for irrigation and
FKEEREMKERMBRS, FREBORRKE cleaning purposes saved 1,800 tons of tap water annually.

A T{EABHTKEWRGETIRIERE

Workers revamping the rainwater recycling system
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BRI XMEXESBEEEEFHEERHN
J& 350 2, BEINEE 18W, 24 /\EFHEE 151.2
E /X, BEBXEETHESER, BREFRE,
HESENERERABRERNE, HEE,
BXEBEALI2E, 2FEIHHNAE 24,192 &,

The Rainbow Plaza project in Kunming had 350
constant-on daylight lamps on the main lanes, each
with a power of 18W, consuming 191.2 kWh/day for
24 hours. To precisely control the daylight lamps
and avoid energy wastage, they were transformed
into motion-sensing lamps.After the transformation,
the daily power consumption reduced to 67.2 kWh,
resulting in an annual electricity saving of 24,192
kWh.

A EERISA B BXEETRERR

Sino-Ocean Service personnel modifying and testing the daylight lamps

EFRBE R IR L2 BB RINFAA / R ARERERIEN,
A REE . ASIRNEMMBREREZEERS, BEAERETME,
REFBEREFREBELBNER. RMRBEXRRENRAEMS
HERE, BRRBAGAZXER, BIESEEGEEREEIE
BEH. HAEFHEEETKRREEETHMALS, HOKE
MK, Lo, MRS ERMEEE, BRIZMHUEK, ELER
BEE, AMEETEREENME, BRTRRNSHFA.

Sino-Ocean Service’s Energy Engineering Department for
Commercial Properties adopted zero/low-cost energy management
measures that produced significant results. At the beginning of the
year, the Company defined energy management objectives, and
promptly identified energy waste issues through monthly surveys
and assessments, and carried out optimization accordingly. We
adjusted cooling and heating temperatures based on weather
changes, reduced lighting system operating hours,and encouraged
the implementation of energy optimization projects. Fine
adjustments were also made to restroom and water system
equipment to minimize water loss. And efforts were also intensified
to trace and rectify leaks, with strict control over water usage for
landscaping. These measures led to an efficient energy utilization
as they helped reduce energy consumption and costs.

A EERBETRRERRE

Sino-Ocean Service conducting energy management inspections
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TACKLING CLIMATE
CHANGE
EEimiz2

REEHNERAE AREHENEERE, RERBRELNTHNASE, EFXFRHEXHERRRTE, 2RREEBMHER
KEI(F4AR (TCFD) MEIFRTIFHFEERIEES (ISSB) BMEY (HMRMIBME I HFEIKERERE 2 5R——RIRBMKE) 19E

REEE HRELELERR. RREMEBNHME . SENBERETmETRE.

Climate change represents a critical challenge for humanity, necessitating immediate and effective action. Sino-Ocean Service stands
behind global efforts to address climate change and transparently discloses aspects pertaining to climate change governance
systems, risk and opportunity identification, management, and goals. We adhere to the framework and recommendations set forth
by the Task Force on Climate-related Financial Disclosures (TCFD) and the International Sustainability Standards Board (ISSB), as
outlined in the “International Financial Reporting Sustainable Disclosure Standards No. 2 - Climate-related Disclosures™.

ja s ERES

GOVERNANCE STRATEGY

EFRBEEHRBREMFA—EEERM, HEF EFRBSERNIRECLEERLITE, AFERCESRRELD

BRHEEEBRETHFEBREERR, XHFATEE BREANNEE, HRSEHEHNARHE WEET. HES.

NReEE, REQIXBRAWPIMELERER. *(E SFEHESHZEECENRAITAE D, HRANN LK B
BFHER,

At Sino-Ocean Service, responding to climate changeis  Sino-Ocean Service remains committed to empowering the value chain
a critical concern. Our management team actively both upstream and downstream, actively reducing greenhouse gas
governs our sustainable development strategy, emissions in its development and operations. We advocate for energy
steering the company toward green operational conservation and emissions reduction awareness throughout our
practices and amplifying our efforts to achieve carbon  organization. Furthermore, we encourage the active participation of
neutrality. employees, suppliers, property owners, and partners in our emissions
reduction efforts, working together to achieve the “dual-carbon” goals.

£ 2023 FHFMEK AR, EFRBEBEREER
FEETEE, EURERESERF, TEFX
EFBREFHEBYUARE. ENEFRREE
WIS /NEEEN A E SR, BRBXE. AP,
BE. EEE. BISRM4ESAREEFRE
SEZHIBEITEHT, DARBEREMIKD
mEER,

On the 2023 World Earth Day, Sino-Ocean Service
responded to the activities of Sino-Ocean Group by
collaborating with the World Wide Fund for Nature to
promote the Earth Hour event and relevant publicity
posters onthe facade screens and indoor electronic
screens of Sino-Ocean Guanghua International
Building, calling on property owners, merchants,
tenants, consumers,employees,and various sectors
of the society to join Sino-Ocean Service in the
lights-off action to promote the green concept of
protecting the Earth to the public.

A EFRISERE Bk—/N\EER

Sino-Ocean Service responding to the event “Earth Hour”
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JEN =

RISK MANAGEMENT

EERBIHHR . BESES(ERNYIERR Sino-Ocean Service has taken proactive steps to identify and adapt to the

. . hysical and transitional risks posed by climate change. We have developed
i S =] %g B 135 PR A phy P y 9 p
HREERK, HAEREOEERRERRR preventive measures and management methods tailored to different types

PHISMEESIEYHEL, N RERLEAR . RIE: Y. of potential risks, with the goal of achieving comprehensive identification, v S R L R R

I et
BIER. BREE.

B BRAREY

Risk type

scientific assessment, effective prevention, and orderly control.

N g

Risk description

Table: Identification of and response to climate change risks

FEEEE

Mitigation measures

BRI RERTER.
AK, iR, RESFMIRRRIAR, FEEME. MK BEErE, BERER HIE (RHERRBZIEEIEEE) S8t
e, |EETRETNZE, HMBNEERFRDESRR. HETEABRREESIEI,
SiER Frequent extreme weather events such as floods, high temperatures, and EEEREE RIS,
Acute risk typhoons have the potential to cause power supply, water supply, and network )
failures, as well as damage to park facilities, and pose risks to the safety of -Closely monitor weather forecasts.
e employees and owners. These events increase the operational stability risk of -Develop documents such as the “Guidelines on Cleanup Operations in Special Weather Conditions”.
Phuysical risk Sino-Ocean Service. -Conduct emergency training for property personnel.
-Establish contingency mechanisms for operational facilities.
SHRBERHEESTH LA R IEE R EEEETE, FHERIRIRBRBSRES,
. = SRR R T 4itat g L 4 =
‘I-E'Tilil.liﬁ The gradual warming of the global climate and rising sea levels will have TERRUFBNRR KR E RAELEHIRRRRASE,
Chronic risk implications for the development and operations of Sino-Ocean Service's -Continuously monitor reports on the trend of climate warming.
projects. -Consider these factors when purchasing and maintaining facilities for projects vulnerable to these impacts.
W5, iR, BRMSERRIEE, SOEBEEESAENT, HNRFRBE JU e N
RS RIE TESHER, BRI EIE, IRFTREFAIANE.
BLEER ey PN o al
The gradual implementation of policies such as carbon trading, carbon taxes, (RSB A o B RRANE R RAEFERRAS.
and environmental taxes underscores the urgent need for transitioning to green -Optimize refined management of energy to improve energy utilization efficiency.
and low-carbon practices, imposing higher requirements on Sino-Ocean -Prioritize the application of renewable energy and low-energy consumption equipment.
IEREBIEERERR | Service's energy-saving and emission reduction efforts.
Policy and legal
risk e 8 - .
Bkt AN 4Is B R ERE === =S SIE(=E4% == ] Sy T= =E
i;ﬁgigégﬁ%EH%EE’ﬁ&ﬁ%HE;E’]—.—EE rEEEIEKX, iEI UDJ&/;EHE?P%EEiE{m/mW . Jﬁ*%}ﬂﬁﬂéfﬁ%*)&ﬂ'{a,%&&?éo
ERES PR o fts =] m
- ERE T B R AL BT RIS EUR,
Regulators are imposing h!ghgr reqw(ements forthe accuracy O-_f enwrgnmental -Strictly adhere to compliance requirements for information disclosure.
data reported by companies, increasing the pressure and compliance risks for . . . )
Sino-Ocean Service’s environmental information statistics. -Use digital management systems to record environmental data during operations.
FSHEHDERIRETRERATEUE,
BUNEHEREENETIEN, EERBELEEEPTERETIRAESHAR, IBBERBERF AR EBIRARA.
88 BEIS U5 B2 RRHFERS
Eiﬁlﬂﬁﬁ With the government’s increasing focus on low-carbon initiatives, Sino-Ocean IRIEE MERERIRIVE R RAER.
ERE bR Technical risk Service must allocate more costs for low-carbon inputs in its production and -Continuously advance the transformation of low-carbon and energy-saving technologies.
Transition risk operations. -Reduce low-carbon input costs through resource recycling.
-Select raw materials and suppliers that prioritize energy efficiency and environmental friendliness.
TSR TR A SRR D 250058, 1NN LR EaE B, THHISEE, SEEEMAFEEREER.
VBB TAAR IS (BRI, N
Fﬁﬁ%lﬁlﬂ;‘? The market’s growing preference for low-carbon and energy-saving companies HITIRERE, EOEERRN.
Market risk and products is becoming increasingly apparent, putting pressure on Sino- -Assess market trends and consider this factor in new project layout considerations.
Ocean Service’s low-carbon operations. -Implement green procurement practices and prioritize the use of environmentally friendly materials.
DRF SRR EE, YT BERK,
TS ENIEHSERAEINER, MEREWAA. RREREHNS.
RS EREM L TV R FZARR 5 H0TasE, DAL R s ad ECAEFEE (RO NIESRE) PIUBHIBERITESE, EEAIVBEREEHTE), W EERER RN AR,
BEE IS =7 - -Strengthen communication with stakeholders to fully understand their demands.
Reputational risk Failure to meet stakeholders’ expectations regarding climate change initiatives -Promote the Company’s progress in green and low-carbon initiatives, such as resources recycling and reuse, and greenhouse
may lead to negative impacts on the reputation of Sino-Ocean Service. gas emissions reduction.
-Implement effective greenhouse gas emission reduction actions and regularly disclose emission reduction measures and their
effectiveness, based on the emission reduction goals and action plans outlined in Sino-Ocean Group’s “Carbon Neutrality
Strategy and Path Planning”.
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Opportunities

Climate change presents both risks and opportunities for the Company.
As such, we have not only identified and responded to the climate change
risks mentioned above but also closely monitored the opportunities for
transformation arising from climate change. We strive to integrate these
opportunities into the future development of Sino-Ocean Service.

iatEA

Description of opportunities

IREAEIIE | PEEBRRIOBINAREEL, &FARS IR ARG BN B S E SRR PRIREREAE,
EENE The | EEERQEREETHRNGRGERHIELL,
Re§qurce ot%%?r:pl::‘lleg With the continuous introduction of lower-carbon technologies, Sino-Ocean Service
efficiency energy can optimize energy consumption in its operational processes, improve resource and
efficiency energy efficiency during development and operation, and reduce operational costs.
. . EIREFREIR. BRI SAGHEERFLT, WEFRBAEYETERTSRNEFRRIL
- TRBRIGE | mEE, £BTREEAEEN, tmEsSTHEEIN.
= B pRTS The ) ) : ) .
q With the growing national attention and favorable policies towards new energy and the
Products and opportunity . . B R ;
services for industry circular economuy, if Sino-Ocean Service takes the lead in significantly expanding such
development projects in the property industry, the demand for its business will greatly increase,
thereby enhancing its market competitiveness.

AR CRBRENHES
Table: Opportunities arising from climate change
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INDICATORS AND TARGETS

REBEHERER BEMEFEDR (RPMELBERIE
RHRE) | EIFRFS A 2050 FEREZHKRP
. 2023 F, RNIDEAERBR, PEREHREE
WBITTE), EEHAQEIR. MEHMEERT mRER
RO D IR, L ARETEREREE, &
FRE., KRR, HfIE—FTEREFE. AREE.
EEMERHIRER BFER—ERHARE
, HEEREEERE,

BiZEE

Type of target

baseline.

PL2018 FAREAE, = 2025 F4

Achieve a 35% reduction in absolute carbon emissions/energy intensity by 2025 compared to the 2018
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In response to the national “dual carbon” goals and Sino-Ocean Group’s
“Carbon Neutrality Strategy and Pathway Planning”, Sino-Ocean Service
has committed to achieving operational carbon neutrality by 2050. In
2023, the Company has defined actions to address climate change,
implementing measures to reduce carbon emissions through energy
conservation and emissions management. We continuously review and
adjust our practices as needed. In the future, we will further refine our
strategy development, enhance risk management, and identify and
manage indicators and targets. We are dedicated to working
collaboratively with all sectors to address climate change and achieve
sustainable development.

BiERE

Content of target

HERHR / BRI 35%.

HEBR BT

Emissions target

2050 FEIRIFTHM .

Achieve “net-zero emission” by 2050.

AR IBRFEFRBEREER
Table: Environmental targets of Sino-Ocean Service
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B ER
FRRE A IR FET]
TALENT AGGREGATION
EMPOWERS

HUNMAN-CENTRIC VITALITY
ENHANCEMENT

69 BHEATRL

Cultivating a Talent-rich Environment

7 RIERREZZ

Health and Safety Guarantee

- EEMBHE THACEBRNES, SNNBARR EEEERLTEEAEE RRNAD
T4 A e ronth 7. BEFFEEEE. HERENE, HE2H60E TS EIREER, A8 TR

HENERERE, SERERRIPAERE, FETIRSESAQINREREE, RATER

78 mIEETHE REN .

Caring about Employees

Sino-Ocean Service regards employees as the cornerstone of its corporate development, serving as the
driving force behind our vision of “creating asset value and a better life”. We prioritize mutual respect and
growth, fostering a comprehensive system of employee rights and welfare benefits. We offer clear
pathways for employee development and cultivate a green, healthy office environment, ensuring our
employees feel valued and cared for, thereby energizing the Company’s growth trajectory.
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CULTIVATING A TALENT-RICH
ENVIRONMENT

FEAF XL
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Sino-Ocean Service adheres to the principle of equal employment, practices a people-oriented management philosophy. We
have established arobust internal human resources management system to implement various measures ensuring the protection
of basic employee rights. The Company strictly adheres to relevant laws and regulations, including the “Labour Law of the
People’s Republic of China”®, “Labour Contract Law of the People’s Republic of China”, “Social Insurance Law of the People’s
Republic of China”, “Law on the Protection of Women’s Rights and Interests of the People’s Republic of China”, “Law of the
People’s Republic of China on the Protection of Minors”, and “Regulations on the Prohibition of the Use of Child Labour”. We have
build and developed and refined internal employment regulations and human resources management systems such as the
“Recruitment Management System”, “Remuneration Management System”, “Welfare Management System”, and “Performance
Management Manual”. Our egalitarian and democratic communication mechanism fosters open dialogue, with platforms such as
meetings for new employees, employee discussion sessions, and human resources policy training and communication sessions.
These initiatives enhance employees’ enthusiasm, initiative,and creativity, enabling them to actively participate in the Company’s

@ SiklRlE
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democratic management. In 2023, the Company did not encounter any major labour disputes.

The Company follows laws and regulations such as the “Labour Contract
Law of the People’s Republic of China”, the “Regulations on the
Implementation of the Labour Contract Law of the People’s Republic of
China” to ensure that the recruitment process is evidence-based,
standardized, and efficient. Our labour system operates on principles of
legality, fairness, equality, voluntariness, consensus through consultation,
honesty, and trustworthiness. We make employment, treatment,
promotion, and dismissal decisions irrespective of factors such as
ethnicity, race, gender, religion, age, or marital status. In 2023, Sino-Ocean
Service demonstrated its commitment to corporate social responsibility
by providing employment opportunities for individuals with disabilities,
employing over 40 disabled individuals.

We sign labour contracts with all full-time employees based on the
principles of equality, voluntariness, and mutual agreement to safeqguard
their legal rights and interests. Additionally, we have established strict
internal employment supervision mechanisms and conduct thorough
background checks on new employees to prevent any instances of child
labour. In 2023, the Company did not employ any child labour or forced
labour. In the event of such violations, we take strict measures in
accordance with national laws and reqgulations prohibiting the
employment of child labour and forced labour, and relevant individuals
receive punishment according to the provisions of the “Employee
Manual”.

Besides, the Company strictly adheres to laws and regulations such as
the “Labour Contract Law of the People’s Republic of China”, the
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REMUNERATION AND BENEFITS
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“Regulations on the Implementation of the Labour Contract Law of the
People’s Republic of China” and its implementing regulations, to fulfill
relevant rights and obligations, and safeguard the rights and interests of
dispatched workers.In case of any violations of the rights and interests of
dispatched workers, we enforce disciplinary action in accordance with
the provisions outlined in the “Employee Manual” and the “Employee
Disciplinary Measures”.

Sino-Ocean Service is committed to establishing a market-oriented
system of remuneration and benefits, to provide employees with
remuneration and benefits that align closely with individual capabilities
and performance. The Company draws on industry practices and
classifies positions into four sequences: management, business
development, function, and service, based on the nature of the
employees’ role and the way they contribute value. Tailored remuneration
structures are designed accordingly, combining base salaries,
performance-based pay,and various incentive incomes in a differentiated
manner, with clear rules for delivering each type of income, to ensure that
the individual value of all employees is maximized. To fully motivate
employees and enhance their enthusiasm, we have implemented a
remuneration iteration mechanism that ties employee income to job
performance contributions, incentivizing greater rewards for greater
efforts. Additionally, we continuously optimize positive incentive
mechanisms such as property fee collection, value-added business
development, and satisfaction improvement to bolster employees’ self-
motivation in their roles.

We have diligently fulfilled our legal obligations by providing employees
with social insurance coverage, including pension, unemployment, work-
related injury, maternity, and medical insurance, as mandated by the
government, along with housing provident fund contributions.
Additionally, we offer a comprehensive range of welfare benefits for
occasions such as New Year’s Day, Spring Festival, Labour Day, and
National Day, as well as various types of paid leave including annual leave,
marriage leave, bereavement leave, maternity leave, prenatal examination
leave, and breastfeeding leave. These benefits assist employees in
maintaining a healthy balance between their personal and professional
lives. Moreover, we supplement commercial insurance for employees and
organize regular physical examinations to ensure their physical well-
being and foster a strong sense of belonging within the Companu.

Sino-Ocean Service prioritizes fostering a positive and interactive
relationship with employees throughout their entire career journey.
Through organizing regular activities such as new employee meetings
and employee discussion sessions, we have established effective
communication channels between employees and the Company. This
enables us to promptly address employee concerns, assist them in
resolving work-related issues, and provide support for personal matters.
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HEALTH AND
SAFETY GUARANTEE
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Ensuring the occupational health and safety of our employees are the foundation of Sino-Ocean Service’s development. We are
dedicated to bolstering our accident prevention measures and guaranteeing that employees operate in environments free from
occupational hazards. We strictly comply with laws and regulations such as the “Occupational Disease Prevention and Control
Law of the People’s Republic of China”, “Labour Law of the People’s Republic of China”, “Regulations on the Implementation of the
Labour Contract Law of the People’s Republic of China”, “Regulations on Work Injury Insurance”, “Regulations on the labour
Protection of Female Workers”, and “Occupational Disease Prevention and Control Law of the People’s Republic of China”.
Additionally, we continuously refine “Sino-Ocean Service Safety Management Work Manual” and implement systems covering
regular employee physical examinations, work injury management, fire safety,and emergency protocols. Through comprehensive
initiatives encompassing awareness campaigns, procedural safeguards, and health monitoring, we ensure the holistic protection
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Reducing the Occurrence of
Work-related Accidents
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Strengthening the construction of
the occupational health and safety
management system, and
conducting occupational health and
safety training and education, to
improve employees’ safety
awareness and emergency response
capabilities.

Standardizing operating
procedures, strengthening regular
hazard inspections in the
workplace, and promptly rectifying
any identified issues.

Establishing and maintaining
comprehensive employee health
records, conducting regular health
check-ups, and promptly identifying
and addressing health issues.
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of our employees’ health and safety throughout their employment cycle.
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Sino-Ocean Service lays a solid emphasis on health and safety
management, and has established a goal system around three aspects:
health and safety management system, prevention of work-related
accidents, and establishment of employee health records, to ensure the
implementation of health and safety management work.

In terms of work arrangements, we have implemented a flexible mixed
working hour management system tailored to the unique demands of
various roles, ensuring adherence to national and local laws regarding
employees’ work and rest schedules. Additionally, we have improved our
employee benefits by offering supplemental commercial insurance and
organizing routine health check-ups to comprehensively safeguard their
well-being. Furthermore, we have conducted emotional mediation
sessions and psychological health workshops to equip employees with
scientifically-backed methods for managing psychological stress and
negative emotions effectively. For those in need of additional support, we
have provided access to professional psychologists for personalized
one-on-one telephone or online counseling services, ensuring the full
protection of employees’ physical health and safety rights and interests.

In 2023, Sino-Ocean Service’s subsidiary Yuanyang Yijia obtained ISO
45001 Occupational Health and Safety management system certification.
During the reporting period, Sino-Ocean Service did not experience any
work-related fatalities.
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Sino-Ocean Service places significant emphasis on the occupational health training of its employees. We adhere to our “Employee
Occupational Health and Safety” policy by consistently conducting comprehensive safety training sessions and knowledge
lectures. These initiatives aim to enhance employees’ awareness of safety and health matters, fostering a healthy and secure
working environment throughout the Companuy.
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In 2023, Sino-Ocean Service headquarters conducted a lecture on the
first aid knowledge for health and safety for all employees. It invited
emergency medical expert, Professor Tang, Deputy Director of the
m22RE Emergency Department of Beijing Chaoyang Hospital Affiliated to
Capital Medical University and Deputy Director of the Key Laboratory
of Cardiopulmonary Cerebral Resuscitation in Beijing, to customize a
special emergency first aid knowledge lecture tailored to the
characteristics of the property industry, explaining topics such as
cardiopulmonary resuscitation, thermoplegia first aid, and emergency

EEERSERNGESREEETER, 2INAX rescue of common life-threatening situations. More than 100
employees participated in the lecture either virtually or physically.
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Alecture on the first aid knowledge for health and safety
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Sino-Ocean Service has long been conducting non-profit training
on fire safety to enhance residents’ awareness of fire prevention.
On December 19, 2023, the fire brigade visited Liuzhou Tianyue
Community to conduct fire safety lectures and provided detailed
explanations on how to quickly use fire-fighting equipment on-
site. It further strengthened the community’s fire safety
management, enhanced its ability to prevent and resist fires,
eliminated fire hazards in the community, and ensured the safety
and stability of the community.
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Sino-Ocean Service employees participating in fire safety training
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ENHANCING SAFETY AWARENESS
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Sino-Ocean Service diligently adheres to the “Safety
Publicity and Education Work System” requlations by
consistently organizing safety training and specialized
assessments for employees to continually bolster their
safety consciousness. In 2023, the Sino-Ocean Service
Safety Committee successfully conducted 3 specialized
publicity and training sessions for key projects, including
“projects within two years of entry” and “super high-rise”
projects. These sessions involved 343 management
personnel, all of whom achieved a 100% passing rate in
the specialized assessment exams. As of December 31,
2023, Sino-Ocean Service had not encountered any
major or severe production safety accidents.
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Talent Cultivation System

Sino-Ocean Service has placed a solid emphasis on the full-cycle
development of employees and talent development. Utilizing internal
management methods like the “Promotion and Organizational
Appointment Management Measures” and the “Rank Management
Measures”, we have delineated clear career progression paths for
employees. Moreover, we have implemented a robust training system
bolstered by training institutions, instructors, courses, and the Yijia
Academuy. This framework ensures tailored and systematic training and
assessment aligned with the unique capabilities and career growth
aspirations of employees across various roles. We prudent talent pool
selection and the establishment of a comprehensive talent echelon
cultivation mechanism. In particular, within commercial writing services,
our dedication to talent development is evident through obtaining
multiple international and domestic benchmark professional system
certifications in the real estate field. This investment has cultivated a
skilled workforce capable of meeting the strategic development
requirements of property owners, providing crucial support and quality
assurance for the implementation of international management
standards.

Sino-Ocean Service’s internal training system sets different training
courses for grassroots, middle-level, and senior-level employees, with
the aim of enhancing their professional competencies, service
capabilities, quality standards, team management skills, business
operating capability, and awareness. Grassroots employees primarily
focus on refining their professional skills and service capabilities.
Middle-level employees concentrate on elevating quality standards,
service design capabilities, team leadership skills, and business
capabilities. Senior executives prioritize honing their business thinking,
drawing insights from industry peers, and engaging in cross-industry
benchmarking initiatives.

In 2023, we conducted 7,949 training sessions, with 92,634 participants,
totalling 195,710 training hours for employees.
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NEW EMPLOYEE TRAINING
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Sino-Ocean Service values the training of newly recruited employees.
To improve training efficiency, the Company iterated its approach to
new employee training, combining centralized online learning at
headquarters with specialized training tailored to individual business
units During the year. This approach aimed to expedite the comprehensive
professional development of new employees. Centralized online
learning covered essential topics such as company introduction,
business management tools, system operations, safety protocols, and
professional ethics, ensuring that new hires were well-versed in
company procedures. Additionally, specialized training for business
units focused onfamiliarizing employees with the unique characteristics
and regional business development strategies, facilitating their
seamless integration into the work environment. Through these diverse
training initiatives, we continuously empower our new employees.
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Group photo of new employees in the “ Set sail Programme” - induction training
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RBAVBFNRABEREAT RN, BORSRHEEX
KEE, BRAMERER, 2023 F, REABEIEFRE
B, BORBREEMEEBSEERE, BME
B—REFXREETRRUFAKR. DIERENER,

SINO-OCEAN SERVICE HOLDING LIMITED &E¥fRFIERRAEIRAT P.076

The Companyis committed to enhancing the capabilities of professional
talents, striving to improve the professional standards for service
excellence. In 2023, we prioritized bolstering employees’ customer
service awareness and supporting the implementation of service
standards and high-quality business development. To achieve this, we
organized activities such as simulated practice sessions and learning
through examinations for frontline professionals.
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To enhance the service capabilities of frontline employees and
implement the Company’s service standards, we organized training
on the “Standard Service White Paper” in 2023. Through a three-day
tour covering five cities and six business units, we promoted the
integration of service standards and cultivated a group of long-term
frontline trainers, laying a solid foundation for training. The training
covered 233 employees who were converted into trainers in various
business units, and subsequent training covered over 4,000
employees across various projects.
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CORE EMPLOYEE TRAINING
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CASE: TRAINING - “CONTINUATION PLAN”

The Company values the career development of its employees. This
year, we organized the Guiding Plan and Urban Company General
Training Camp, along with the upgraded version of the Voyage Plan and
Project Manager Co-Creation Camp. These initiatives focused on
enhancing the awareness and capabilities of management positions in
operations, service delivery, expansion, and overall management skills.
Additionally, we conducted the Continuation Plan and Project
Professional A Post Training Camp, which aimed to deliver higher-quality
services to clients while addressing the career development needs of
our employees and nurturing our talent pool.
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Group photo of the training - “Continuation Plan”

Sino-Ocean Service focuses on enhancing the service capabilities
of project professional A posts and is committed to improving the
development of project manager talent pools. During the year, we
organized the “Continuation Plan and Project Professional A Post
Training Camp” to further enhance the professional skills, service
capabilities, and team management abilities of project professional
A posts.
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The Group prioritizes the well-being of its employees and has
organized a range of cultural and sports activities, providing timely
and effective support to enhance their sense of belonging to the
Company. We strive to be the most reliable support and caring

partner for our employees. In 2023, we hosted 12 birthday parties and
various events such as anniversary celebrations, basketball and
football matches, and badminton competitions, among others, to
continually enrich the cultural experiences of our employees.
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BIRTHDAY PARTY IN SINO- OCEAN SERVICE’ GENTRAL AND WESTERN
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On September 28, 2023, the Central and Western China region of
Sino-Ocean Service held the third-quarter employee birthday
party - “Monthly Reunion, Joyful Mid-Autumn”, sending birthday
blessings to more than ten employees. The event enhanced the
cohesion of the Central and Western China region team, and
increased employees’ sense of belonging and happiness.
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Group photo of the employee birthday party
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Meeting the Needs of the People
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Enhancing Social Welfare
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Sino-Ocean Service is committed to being a proactive force for social progress and community
development. Through tangible actions, we aim to spread the power of compassion, support public
welfare initiatives and charitable endeavors, and endeavor to fulfill the hopes and aspirations of more
individuals for a better life. In doing so, we contribute to the creation of a sustainable and joyful future
for societuy.
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Sino-Ocean Service has been actively engaging in public services for the community and has developed the “Customer Social and
Cultural Activities Operation Guidebook”. Through organizing a wide array of warm-hearted and beneficial community activities, we
have successfully encouraged homeowners to participate, bridging the gap between online discussions and offline events, catering

to diverse needs, and fostering harmonious communication among community members.
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To accelerate the development of the basic elderly care service system, on September 6, 2023, the first community elderly care
service station, Sino-Ocean Tiandi Home Care Service Station, was officially inaugurated. It became the only pilot project in Beijing
selected for the “property service + home-based elderly care”
services such as rehabilitation therapy, functional rehabilitation training, and postoperative care, as well as daily care services
including home cleaning, assistance with bathing, and accompanying medical visits, among others. It also offers health services
such as health checks and health assessments, renovation for the elderly, and assistance with dining as well as cultural activities
such as calligraphy and painting. These services aim to provide elderly people with a safe and warm living environment, enhancing

initiative. The station provides elderly individuals with home care

their quality of life and sense of happiness.
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Sino-Ocean Service has established a care ledger for elderly individuals
living alone, regularly organizing health knowledge sharing sessions and
check-ups. In 2023, in various regions including the East China region and
Beijing, free medical consultation events were provided to the public,
disseminating health knowledge and promoting healthy lifestyles. These
activities not only helped homeowners understand their own health status
but also enhanced their self-awareness regarding health.

At the Boyue Garden project, health consultation activities were held in
February, May, July, and December, with invited health management
experts from the Shanghai Health Management Center providing
consultations at the property. At the Jingpinxuan project in Tianjin, experts
from the Armed Police Hospital were invited to provide consultations. Also,
at the Sino-Ocean New World project, traditional Chinese medicine pulse
diagnosis, blood pressure measurement, measure the level of blood glucose
and consultations on chronic diseases were conducted within the
community.
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MEETING THE NEEDS OF THE PEOPLE
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On December 25, 2023, during
peak traffic hours, employees of
the Ganzhou Red Star
International Plaza volunteered
to direct traffic on-site, to ensure
that schoolchildren who had just
finished school could cross the
road in an orderly manner. They
constantly observed the
environment, and reminded the
children not to run around, to
make the children safe.
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Sino-Ocean Service actively fulfills its corporate social responsibility and plays a positive role in advancing the high-quality
development of public welfare and charitable initiatives. In 2023, we undertook various public welfare activities, including charitable
donations, tangible assistance, and support for agricultural initiatives, striving to aid rural revitalization, foster a spirit of mutual

assistance, and contribute to the pursuit of common prosperity within society. M
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Sino-Ocean Service’s Wanhe Mansion, in collaboration with the China Charity Federation,
organized the event - “One Sheet of Paper, One Act of Love”. This charitable donation was
specifically allocated to assist families in need with children suffering from congenital
heart disease and patients with echinococcosis. The China Charity Federation awarded
Wanhe Mansion the honorary title - “Heartwarming Community” and presented them with
a plague of honor for “Caring for Owners and Conducting Practical Activities, Warming
Hearts with Public Welfare Deeds”. This event fostered a charitable atmosphere of love
and mutual assistance, and the Company will continue to build on this platform for public
welfare, perpetuating the spirit of love.
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In December 2023, Sino-Ocean Service’s Shandong branch conducted a loving assistance
to farmers event in Tangwang Town. Despite the cold weather, employees ventured into
the fields to help farmers with harvesting and loading. To alleviate the problem of farmers
pledging their cabbage, the Company voluntarily purchased a batch of vegetables. They
delivered these top-quality cabbages, carrying the highest auspicious meaning, to the
owners’ homes. With this act of loving assistance to farmers, the Company spread positive
energy throughout the society.

SINO-OCEAN SERVICE HOLDING LIMITED

EFRFIERERAR P.084

2023 F N\ A ERREREMNAY, RRFRBHRENREREN ARELE,
HaF M MEe, BENARMERIIES, AEHRETHEMHARE. o
mitsE. MTEHEEE, FRTHERRHERZHE, RUERFSESRENTE,
WRRBEITEME. EFHNtERE.

The establishment of the Children’s Growth Hub in 2023 represents Sino-Ocean
Service’s philanthropic practice in caring for children’s growth. In collaboration with
Sino-Ocean Philanthropy Sail, various activities centered around children’s growth
were organized, including knowledge popularization, philanthropic collections, and
parent-child interactions. These activities encouraged children and parents to
participate together, providing a platform for high-quality parent-child relationships
and creating a harmonious and pleasant community atmosphere for children.

EFRBEAHEREMECOEHTES, BR/N\EXIRREBOBERAEXAIEE,
BRXAEENSXNPAOLUEZF, BERA/NEEIMEELSEETH, SEN
REELOHENERBRIFNEEEP,

Sino-Ocean Service also organized charity sales activities for the community,
recruiting young homeowners to experience philanthropic creative merchandise
stalls. Through the sale of creative merchandise, efforts were made to support
children in mountainous areas. This approach helped promote social responsibility
awareness among young homeowners and encourage and call for more social forces
to engage in philanthropic endeavors.

N/

‘iﬁlﬁi‘%%/i IE%TE%\/\T%S'ZWEEEU BEBAREMEEEREDRE, &
BESTHEESE, ERBERABEAETTRABE, SERNZFMHRE LM
I /U\Fﬁlét’aT}%%ﬁmWE’J 100 B OBEEBRNZT, —TRABXREME
FEEREACK. H. H. MEleFEEWE, RsHBENE 6,000 7T,

The Sino-Ocean Service Party Branch of Tianjin Binhai New Area visited the Sunshine
Home Enlightenment Care Center in Binhai, to fulfill its social responsibility. They
engaged in in-depth communication with the responsible personnel of the care
center, bringing care and greetings to the children there. The team visited more than
100 children with intellectual disabilities in the care center and donated food supplies
such as rice, flour, oil, and dairy products, totaling nearly RMB 6,000 in contributions.

2023 FN—REHZI, ‘iiﬁlﬁﬁiiﬁkﬁﬁfﬂﬁi*ﬁ%IJ.I?EBEP'B\/J\E% BaEXE
BERELE, BOXE—H-—R 15 ZTRBEREX LHER 9,000 7T, AEERE
FRHERT HIFNESTESAR, 2 HEEJ]LZZN%T_UO

On Children’s Day in 2023, Sino-Ocean Service visited the Buyunshan Township Central
Primary School in Zhuanghe City, Dalian, in collaboration with the Dalian Wanli Love
Association. One-on-one support was provided to 15 children from disadvantaged
families, with RMB 9,000 in educational assistance funds. The Company also provided
the children with brand new school bags and sportswear, with a cumulative donation
of nearly RMB 24,000.
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7Rl 1E1R By 2023 2022 2021
Scope Indicator Unit
mERIE
GHG
mEREHNE > St
SIIAG emission ** Tonne carbon dioxide 121,459.70 14.752.75 80.86516
- — EZ&Eik / BBERK
SﬁH%ffﬁ%fggrﬁEensit 5 Tonne carbon dioxide / 1,202.57 1138.42 1,100.45
Y million sg.m.
- 6 SR/ A
éﬁgfﬁ%i?gﬁ*ﬁgr capita Tonne carbon dioxide / 13.38 nmn.27 10.76
P P person
_ ——
BN R R MR | B
Intensity of GHG emission in term of RVIB 0.39 0.35 0.27
7 ten thousand reve-
revenue
nue
EiRHI (8EE—) e S 251704 | 260349 122743
Direct emission (Scope 1) Tonne carbon dioxide
R i7: = 774
éalsoline Tonne carbon dioxide 22.96 589 20.60
E30 S
= 12 Diésel Tonne carbon dioxide 4502 22.02 5.39
. 12
et X are A= S L5 134278 | 132030 120221
Natural gas Tonne carbon dioxide ’ ! ’ ’ ’ :
L S
Refrigerant Tonne carbon dioxide 11108.28 1.267.28 123
PR HEHERS (=) MRS 1894266  M2/4926 | 7963773
Indirect emission (Scope 2) Tonne carbon dioxide
SMNEE N .=
Purchased electricity Tonne carbon dioxide 116,254.04 | 108,688.59 79,687.73
HNEEEA 7= R 0
Outsourced heat Tonne carbon dioxide 2,688.62 5,460.87 /
FEEHER ]
Exhaust emissions Tonne / / 0.0038
BER
Energy
BEIR AR5 ° FETEE
Total energy consumption? ‘000 KWH 217,532.48 | 205,949.36 143,315.41
LEIEN ET BEE 5 R g =N 2
HERRERE THETELES / BEFK 215379 | 204315  1,950.29

=3 oo
*R5l i8R Efy 2023 2022 2021
Scope Indicator Unit
£ 5 S =
E,ﬁﬁ"'ﬁ'ﬁﬁ . TFETFEbs 6,899.63 6,633.56 6,245.31
Direct energy consumption ‘000 kWh
HENATBERR TETFRE 6,899.63 | 663356  6,245.31
Non-renewable energy consumed ‘000 kWh
7l FEFEbF
s 12 éa’s oline ‘000 kKWH 91.77 15.54 84.17
Environment " 2
3l FETF B
Diésel ‘000 kWh 160.86 82.32 12.88
KRR FETF B
Natural gas 000 KWHh 6,646.99 6,535.70 6,148.26
RISaERIEE TETF b
Indirect energy consumption ‘000 kWh 210,652.80 | 199,515.80 152.070.10

iERE:

Notes:

AFEREMBEMIEZKRERERLE. 830, 5EBHAT. 1 EEBP LR 2AFEAITNMAR, EE 506 BEENHARBRMEEEALE, UK
BIMEETRE. 2023 FEK 2022 FERREERIOCE—S7E, 2021 FERERSNISHESRIEEUIREH 2023 FE R 2022 FEETTIRS .
The scope of disclosure for the environmental KPIs for the year included: the office areas of the headquarters, 5 regional companies, 1 business
centre and 2 specialised companies, the office areas and property management public areas of 506 projects under management, and all self-owned
cafeterias. In 2023 and 2022, the environmental data statistics scale was further improved, and some tenants’ environmental data that could not be
separated in 2021 were separated in 2023 and 2022.

HEME D AR AT ESZHRMNES MG (MEURREER. HEREARSE) < (W REHBEIUSRERES)) | EREEREDERAHZ
EXHZ BERTER,

The data conversion methods and coefficients were mainly based on the guidance documents of the Stock Exchange, “How to prepare an ESG Report
- Appendix 2: Reporting Guidance on Environmental KPIs”. For the reference documents of data conversion methods and coefficients of certain data,
please refer to the following notes.

REREHNE = FTUBLEREEREHNE + REEMBENEH. RNELNBEEREANE + I HEENRERBHNE.

GHG emission = GHG emission from non-renewable energy + GHG emission of electricity purchased for consumption + GHG emission from refrigerants.

BEREETBRENAEBELRRARLERE, 2023 F, HARBHIFATIEN (RRPREEEERIES]) | (CEREREANZE D ZRRSERHEE
&6 (2022 FEETAR) ) . (IPCC E/NREHERE) LR (PE 24 ETEREREHMZEFERREER) PESRNTEREEANETHE,

GHG emission primarily comes from the consumption of the Group’s energy and fuel. In 2023, we calculated the data based on the coefficients and
formulas advised in the “GHG Protocol”, the “Reporting Guidance on Environmental KPIs” published by the Stock Exchange, the “Corporate Greenhouse
Gas Emission Accounting Methods and Reporting Guidelines for Power Generation Facilities (2022 Revision)”, the “Fifth Assessment Report of IPCC” and
the “Guidelines for Accounting Methods and Reporting of Greenhouse Gas Emissions of 24 Industries in China”.

TEHERUAEESE 2023 F 12 B 31 HIENAEZEMBERIREE.
The intensity values are arrived at based on the GFA under management of the Group for the year ended 31 December 2023 as denominator.

ABREREHINRUAEEEE 2023 F 12 A 31 HIENRE THRMREEHE.

GHG emission per capita is arrived at based on the total staff headcount of the Group for the year ended 31 December 2023 as denominator.

EERNRZREHNZERUASEEHZE 2023 F 12 A 31 ALEFENEERARRKRETHE.,

Intensity of GHG emission in term of revenue is arrived at based on the revenue of the Group for the year ended 31 December 2023 as denominator.

Energy consumption in’censi’cg5

‘000 kWh / million sq.m.

RIREEIEEIAM, S0, XAR. BHMHA, 2023 FRREESEHBRERBEBNRANIEEER (FRAEETTEER (GB/T 2589-2020) ) =
NEREREEETHE.

Energy consumption mainly includes gasoline, diesel, natural gas and electricity. In 2023, energy consumption data is calculated based on the
consumption of electricity and fuel, and the conversion factors provided in the “General Rules for Calculation of the Comprehensive Energy (GB/T 2589-
2020)".

2023 IgtE. HENEARIRE Environmental, Social and Governance Report | RBE##E%ZEX TABLE OF KEY PERFORMANCE
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AR5l il Efy 2023 2022 2021
Scope Indicator Unit
SMEEH FEFEbF
Purchased electricity ‘000 KWH 203,84717 | 190,581.08 137,070.10
GhEEVD FETF B
Outsourced heat ‘000 kWh 678569 8.754.72 /
oA REIRIEE TR
Renewablle énergg consumption kWh 2,779.35 / /
FEkE
Water consumption
=29 - N
B o, MK 381544424 | 258482030 | 2638413.82
Total water consumption Cubic metre
SEF 5 ey N
FKEE o MHK/ EBFTR 3777668 | 2564308 @ 35904.60
Water consumption intensity Cubic metre / million sq.m.
SRR RSN 246124968 | 17753611 | 112003515
Sewage discharge Cubic metre
miE e EEY

Environment " * o
EE 10
il o I 450389 | 2027333 962044
Non-hazardous waste Tonne
BEEEY " i
Hazardous waste"’ Tonne 555 212 051
BEEEVEETE® g/ BEFEAK
Non-hazardous waste discharge intensity® | Tonne / million sg.m. 44.59 2285 151.04
EEBEEVEETE® g/ BEFEAK 0.03 0.02 0.0069
Hazardous waste discharge intensity® Tonne / million sg.m. : : :
EiREES
Resource consumption volume
RIS . T 1370991 13,616.25 6,870
Total paper consumption Kg
BIEIRBE FR/BEFAXK 135.74 135.08 /

Total paper consumption intensity

Kg / million sg.m.

iEEE:

Notes:

REEKEREZRENRTK, DERERKEK, FK RBAEKE, TEHEEREEEFERK. AKX SEEERRKE, KEREEESEEEERE
BENPRBRERENFEKERERE,
9 The water resources of the Group were mainly derived from municipal water supply, recycled water and purified drinking water. They were mainly used
in domestic water consumption, as drinking water and for landscape irrigation, among others. The total volume of water consumption included all
consumption of water resources at the office areas and property sales offices within the scope of data disclosure.

FEBES P ROREFENTEQEARERLR. SEIIR, BEIIR, BRINIRRIEATIR,

10 Non-hazardous waste relating to the Company’s operations primarily includes wood material waste, metal waste, concrete waste, food residue and
office waste, etc.

*RBY i5iR Efy 2023 2022 2021
Scope Indicator Unit
=1
Employment
EXAMHETRAR X
Total headcount of employees under 9,081 10,179 7,516
Person
formal contract
RIS S
By gender
EHEETE A 5,168 5,922 4,484
Headcount of male employees Person
ﬁZ'IEEI%I A 3913 4,257 3032
eadcount of female employees Person
REEERES
By employment type
et A 8,028 9,219 7,027
ull-time Person
FRE A
Part-time Person 1063 960 489
REHRED
By age
30 BELAF A
i 30 or below Person 1693 2,084 2,021
Society
30% - 50 5% (&1& 30 B 50 %) A
30-50 (including 30 and 50) Person 5076 55546 4412
50 AL A
Above 50 Person 2,312 2,549 1,083
RitEE S
By geographical region
HRED A
Headquarters Person 9 152 121
fEmES A 672 670 742
Beijing region Person
RSEE A 1,393 1118 1,250
Bohai Rim region Person
ZEHEY A
Eastern China region Person 2,706 3457 725
g EL A
Southern China region Person 1.576 1193 1.289
QR (E A
Central and Western China region Person 1135 1.097 703
AEEBKDL A 636 734 553
Commercial properties business centre Person

AEEELSPRNEEEEY T EQREENRHRER. BRREINEEETFERE,
11 Hazardous waste relating to the Company’s operations primarily includes waste paint and paint containers, toner cartridges, ink cartridges, and wasted
electronic products and electrical appliances, etc.
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E{i
Unit

2023

2022

2021

e
Society

IEREFRCEFRRBRAT
Beijing Yiyang Times Building Technology
Co., Ltd.

A

Person

898

1,553

1,754

IEREME G R RBEERA S
Beijing Yuanhe Zhishang Technology
Service Co., Ltd.

A

Person

161

245

379

EEREREBEATETAY
Number of Employees of Sino-Ocean
Electrical & Mechanical Equipment Co.

A

Person

BT RkR"™

Staff turnover rate™

FEETRAR

Annual staff turnover rate

%

34.8

33.6

3.6

RIERIEI S
By gender

BB TmAR

Male staff turnover rate

%

33.9

32.2

30.8

THETRARE

Female staff turnover rate

%

35.9

35.4

32.7

REEED
By age

30 U TFEIiRAZE

Turnover rate of staff aged 30 or below

%

47.5

45.7

411

30 5% - 50 IETRAE
Turnover rate of staff aged 30-50

%

30.4

291

28.3

50 A LB TiRAR

Turnover rate of staff aged above 50

%

32.0

30.4

22.5

EItER S
By geographical region

MEPE TIMAR
Staff turnover rate - Headquarters

%

1841

20.5

16.6

REEE Tk

Staff turnover rate - Beijing region

%

27.9

32.2

261

RHEEHE TinKE

Staff turnover rate - Bohai Rim region

%

27.7

33.4

35.8

ZEREFETREE

Staff turnover rate - Eastern China region

%

41.6

28.3

38.0

EmEHE TRAE

Staff turnover rate - Southern China region

%

35.2

42.5

39.8

EFE:

Notes:

12

MAEMSEANS: MKE = AR/ (BEREAZ + FRAE) x100%)

The formula for calculating the attrition rate is: Attrition Rate = Number of Dismission / (Number of Dismission + End-of-year Headcount) x 100%.

e

Society

HEPEFAREES THER
Staff turnover rate - Central and Western
China region

%

33.5

41.0

29.6

BAREBPOETRER
Staff turnover rate - Commercial properties
business centre

%

24.5

22.8

26.0

EREFHEAEFREGRATETIRER
Staff turnover rate - Beijing Yiyang Times
Building Technology Co., Ltd.

291

26.7

241

FEREME SR RBERATE TMEAR
Staff turnover rate - Beijing Yuanhe Zhis-
hang Technology Service Co., Ltd.

55.9

64.6

26.8

EERERBATBETRAEAR
Number of Employees of Sino-Ocean Elec-
trical & Mechanical Equipment Co.

ERERE

Health and safety

E TERFRIET AR

Number of work-related fatalities

A

Person

FTIERMRIET bR
Ratio of work-related fatality

%

R ITIGERBITERE

Lost days due to work injury

X
day

1,809

1,415.5

823

RREEE

Development and training

FillBAZ

Total number of staff attended training

A

Person

9,081

9,878

7,488

RIERIEI S
By gender

BHETZIBDL

Male staff training ratio

%

56.9

58.10

61.12

THETRIIEDEL

Female staff training ratio

%

431

41.90

38.88

e S LER B S

By employee category

EREEERIESL

Senior management training ratio

%

01

013

0.8

hiREEERINE DL

Middle management training ratio

%

1.2

119

1.52

FEBEASRIELLL

Non-management personnel training ratio

%

98.7

98.68

98.30

2023 IgtE. HENEARIRE Environmental, Social and Governance Report | RBE##E%ZEX TABLE OF KEY PERFORMANCE

TABLE OF KEY PERFORMANCE ~ RES2AEME |

Environmental, Social and Governance Report 2023 IB18. B NEARRE




P.091 EERFEIERAR AT SINO-OCEAN SERVICE HOLDING LIMITED

435 1 By 2023 2022 2021
Scope Indicator Unit

£H08 TR R I\ES 195710 | 16051040 | 765150

Total staff training hours Hour

LESTFIIFIIEHRE" INES

Average staff training hours ™ Hour 2155 16.25 15.71

RIERIES

By gender

BEHETZFgEE" INEE

Average training hour of male staff'® Hour 18.55 15.40 12.84

THETZITHEE" INES

Average training hour of female staff'® Hour 25.51 2020 20.22

RESERIE S

By employee category

BREEEZ TR

Average training hour of senior INBF 38.08 36.60 3615
13 Hour

management

PREEEZ TR

Average training hour of middle ﬂ"ﬁ 55.83 39.40 39.86

management ™ our

#HE - R -
Society IFEEEAEZIITIIRFR

Average training hour of non-management II-JI\% 2112 15.94 15.30

personnel13 our

HEsEEE

Supply-chain management

HEEEHE =R

Total number of suppliers Unit 742 781 750

RItESR

By geographical region

FAbiE =R

Northeastern China region Unit 68 47 e

EiLitE =

Northern China region Unit 210 553 a4z

HRIE EY

Eastern China region Unit 258 105 74

Zohiti[E EY

Central China region Unit 72 e 40

2023 IR, HEKREARIRE Environmental, Social and Governance Report
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AR5 i By 2023 2022 2021
Scope Indicator Unit
ZHigihE EN
Southern China region Unit 27 80 o1
REgihE EN
Southeastern China region Unit el 62 0
A itE EN
Southwestern China region Unit o 21 26
FititsE EN
Northwestern China region Unit 14 S 0
TR SRR ENMHEREE =
Number of suppliers subject to the supplier U%(ni't 742 781 750
management system
EREE
Product responsibility
ZIERERF (BSIRF. Bl BHF)
wgy BBE -
s !Et Total number of customer complaints ?ase 1523 1,983 3,536
oclety (including complaints, consultation and
suggestions) received
EiRAERE 9
Custon’qer complaint settlement % 100 100 100
R&B
Anti-corruption
SN TN E THEISRARMEE "
Number of corruption lawsuits against the 0 0 0
. Case
Company or its employees
HERE
Community investment
RERHEMARZEROAB e —
Donations for oharitaTbIe and other purpos- AREETT 29.5 2.3 31.0
RMB ten thousand

es are approximately

TR

Notes:

13

SIIFHREUAEESTHE 2023 F 12 B 31 HIEFENZINBABRREETE,

The average training hours is calculated by dividing the total number of trainees of the Group’s employees for the year ended 31 December 2023.
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ESG REPORTING GUIDE

CONTENT INDEX

(IRiR. ERERKRSIES]) =5

FEGEIR. EE. —RIKERBREWIEER

Subject Areas, Aspects, General Disclosures and KPlIs

MEEER

Disclosure Status

HERSPINE

Page Number

SINO-OCEAN SERVICE HOLDING LIMITED &E¥fRFIZRRAEIRAT P.094

ESG &2
ESG Management

E

Governance Structure

HESERLOBHE, EPHETINS:

1. IRBEESERHIRE, HERERBENRE;

2. BERNRE. AEREREESHRRE, QFTHE, BHYIREEERN

RR. HEREGHEHSE (BEEBTAEBNER) B2, &

% %%Eﬁ}uﬂﬁ‘d%ti HEREREMBERTER, THRBEMNFREBEITAE
RARE,

A statement from the board containing the following elements:

1. a disclosure of the board’s oversight of ESG issues;

2. the board’s ESG management approach and strategy, including the process used
to evaluate, prioritise and manage material ESG-related issues (including risks to the
issuer’s businesses); and

3. how the board reviews progress made against ESG-related goals and targets with
an explanation of how they relate to the issuer’s businesses.

EiKE

Disclosed

P3-P4

ERRA

Reporting Principles

gﬁ?ﬁﬁ%&féﬁ{ﬁiﬁiﬁ\ HERERRSBNDTEAERERR (EE%. 2. —

A description of, or an explanation on, the application of the following Reporting Princi-
ples in the preparation of the ESG report (Materiality, Quantitative, Consistency).

EikE

Disclosed

P1-P2

EREEE
Reporting Boundary

RRIRE, HENRERRENEREE, REdAIEMLERSEBMAIRE, 1t
ERERRSNBE, SEREEGRNE, BT ARRENBZEREHER,
A narrative explaining the reporting boundaries of the ESG report and describing the
process used to identify which entities or operations are included in the ESG report. If
there is a change in the scope, the issuer should explain the difference and reason for
the change.

EiRE

Disclosed

P1-P2

A IR

A. Environmental

A1: HEBD

A1: Emissions

BHERKREREHN. EKRLIMEEDS, SERBEEEEVOE
RiE S ENBERRETHETATEATEEREERARGINER,
5 nformation on the policies and compliance with relevant laws and regula-
IR Inf i h lici d li ith rel | d |
General . o . . . ;
. tions that have a significant impact on the issuer relating to air and green-
disclosure . ) . .
house gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.

EikE

Disclosed

P55-Pé61

A HE TS AR R R AR

The types of emissions and respective emissions data.

EiKE

Disclosed

P55-P61, P85-P86

FEHIS. BE. —RIFERBERERIEE HWEER EREDPIIE
Subject Areas, Aspects, General Disclosures and KPls Disclosure Status Page Number
BHiE (8E 1) RER-E (8E 2) REREHNE (LETE) & (I
BA) ZE (WMSESHEM, SEREHE) . e
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions Tz P85
. . . . . . Disclosed
(in tonnes) and, where appropriate, intensity (e.g. per unit of production
volume, per facility).
FESEEREEYAEE LIETE) X WER) BE (MMUSESE.
M3 SIERIEHE) . EfE pg7
: Total hazardous waste produced (in tonnes) and, where appropriate, inten- Disclosed
sity (e.g. per unit of production volume, per facility).
FESEEEEYAE (LIESHE) X WER) 2E (MNUSESE.
A4 SIERIE) . B Pg7
! TTotal non-hazardous waste produced (in tonnes) and, where appropriate, Disclosed
intensity (e.g. per unit of production volume, per facility).
A5 HRFTET SRR R B R i 5 L B R S, ERE P55_PT
: Description of emissions target(s) set and steps taken to achieve them. Disclosed
HRRIBEEREEEZMNG X, RERFSTIZAREEBERBEE
A/I 6 E% E*%Fﬁ*xﬁxﬂgii%%o El*&ﬁg P55_P6‘I
: Description of how hazardous and non-hazardous wastes are handled, and Disclosed
a description of reduction target(s) set and steps taken to achieve them.
A2: EiR{ER
A2: Use of Resources
—RIKE | BRERER (BFRIR. KREMERME) HECKR, e
General Policies on the efficient use of resources, including energy, water and other Tz P59-P61
. . Disclosed
disclosure | raw materials.
AR SN EER / EERRE (NE, |Ih) %2 (UTET
ERFE) REE (NMUSESEM. BERETE) . CiE
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or Disclog q P85-P87
oil) in total (kWh in ‘000s) and intensity (e.g. per unit of production volume,
per facility).
RIEKEREE (WMUSESENM. BERETE) . CigE
A2.2 Water consumption in total and intensity (e.g. per unit of production vol- il P87
I Disclosed
ume, per facility).
HRFTET B RERER NS B R R RIER EL B ZMRINNT &, e
A2.3 Description of energy use efficiency target(s) set and steps taken to Gl e P59-P61
. Disclosed
achieve them.
R REUER KR LT AEDRRE, RTINS BERAE
noa Z)iE L B BRI B, B P59-P51
: Description of whether there is any issue in sourcing water that is fit for Disclosed

purpose, water efficiency target(s) set and steps taken to achieve them.
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FEHIE. EE. —RINERBAZEBISE

Subject Areas, Aspects, General Disclosures and KPIs

RERER

Disclosure Status

ERSPINE

Page Number

K mATASEMRNEE (LETE) &k (NER) SE£EEMLE,
A2.5 Total packaging material used for finished products (in tonnes) and, if appli-
cable, with reference to per unit produced.

RiE

Not applicable

ERAEEEERY
KERERGE, BE
EPERNEEE%E
MEER), EILEZIE
ERNERARASER
Given that the Group’s
operations do not
involve the production
of physical products
and that the amount
of own packaging
used in its operations
is minimal, this indica-
tor is not applicable to

SINO-OCEAN SERVICE HOLDING LIMITED &E¥fRFIERRAEIRAT P.096

the Group
A3: RIERRXAER
A3: The Environment and Natural Resources
—RIEE | O BEBTARRERRRAERSEKNEATENBER, CiEE
General Policies on minimising the issuer’s significant impacts on the environment o P55-P61
¢ Disclosed
disclosure | and natural resources.
HRRBEHHRERRRERNEATERERNEEFHTEN
A3 '?T@Jo B;&Eﬁg P55-P61
’ Description of the significant impacts of activities on the environment and Disclosed
natural resources and the actions taken to manage them.
Ab4: FIRE(K
A4: Climate Change
—RIRE PR EHECRITREEHETAEEFENEARRIBMASENIK
B 73 ==
General Ro e - N ) ) EkE P62-P66
disclosure Policies on identification and mitigation of significant climate-related issues Disclosed
which have impacted, and those which may impact, the issuer.
HRCE RO T AEEFENEARZEHEE, REHTE,
A1 Description of the significant climate-related issues which have impacted, EiRE P63-Pbs
’ and those which may impact, the issuer, and the actions taken to manage Disclosed
them.
B. #&
B. Social
BERETER
Employment and Labour Practices
B1: &%
Bl: Employment
BRFHREE, BEREF. TERBH. BB, FEHE, S,
RILARLAR Bt 518 RAGF BIEER R TH BT ABEAR EHOEME
—MRIRE | ERRAGINER, EifE
General Information on the policies and compliance with relevant laws and regula- Disolozid P69-P78

disclosure | tionsthat have a significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare.

2023 IgtE. HENEARRE Environmental, Social and Governance Report | (B8, HENEAMREIES|) &3] ESGREPORTING GUIDE CONTENT INDEX

FEHIE. BE. —RIKERBARERIEE WEER ERSPIME
Subject Areas, Aspects, General Disclosures and KPIs Disclosure Status Page Number
IR, (RIEEEE (WEHMEFRE) | FRANRMER I EEEE, CIRE
B Total workforce by gender, employment type (for example, full- or part- CiEs P88-P89
. . . Disclosed
time), age group and geographical region.
512 IR, EEARI RIE RIS HE BRA LR, ERE P89-P90
: Employee turnover rate by gender, age group and geographical region. Disclosed
B2: RS
B2: Health and Safety
AHRRMLZ2 TERERRERE B REEM B ENBERRIETHET
—heiEE ANBEAFENEREERIRFINEN,
Geﬁxe ralﬁg Information on the policies and compliance with relevant laws and requ- EiRE P43-P48
) lations that have a significant impact on the issuer relating to providing a Disclosed P71-P73
disclosure . . . .
safe working environment and protecting employees from occupational
hazards.
BE=F (BEERFE) SFRTTHASBRIE, CiE
B2.1 Number and rate of work-related fatalities occurred in each of the past ieial P90
. i . Disclosed
three years including the reporting year.
822 ETHRETERR, B p90
’ Lost days due to work injury. Disclosed
AR LR RER 156, URAMIMTRERE, — P43-P48
B2.3 Description of occupational health and safety measures adopted, and how h E=
. . Disclosed P71-P73
they are implemented and monitored.
B3: EE RIS
B3: Development and Training
—fRIKE EHRAEERETLEMENAMRIRAENER, #MREIEE, CiE
General Policies on improving employees’ knowledge and skills for discharging du- kL aiiad P74-P77
. . S L A Disclosed
disclosure | ties at work. Description of training activities.
‘iR RESLER (WSRERE. PREEES) JoNZIEER
B3.1 At . Bk P90-P91
e percentage of employees trained by gender and employee category Disclosed
(e.q. senior management, middle management).
R REELERED, SEEETMEINTFIIREE, CE
B3.2 The average training hours completed per employee by gender and em- R laiiad P90-P91
Disclosed
ployee category.
B4: 55 T #£H)
B4: Labour Standards
BRpLEE T aaH 8% THBSRRETFHBEITAGERLENEMEE
—fRIRE | RARBIBVER, CRE
General Information on the policies and compliance with relevant laws and requ- Discloﬂsged P69-P70
disclosure | lations that have a significant impact on the issuer relating to preventing
child and forced labour.
R RETRESIE Gl AV fE AR R B T MRl 55 CRE
B4 Description of measures to review employment practices to avoid child and . B P69-P70
Disclosed
forced labour.
BAD WA R ERE RN E SRS B, E#E P59-P70
: Description of steps taken to eliminate such practices when discovered. Disclosed
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FEEHEIE. BE. —RINERBRENIER AR ERSPINE FEHIE. BE. —RIKERBARERIEE  EEER RSP E
Subject Areas, Aspects, General Disclosures and KPIs Disclosure Status Page Number Subject Areas, Aspects, General Disclosures and KPIs Disclosure Status Page Number
EBERH ) P33-P34; ERIEE
Operating Practices AERERERLRE,
B5: {HFEHEETE F I ME R E e R
8 bt 3 A EE
B5: Supply Chain Management P%%@gil@aiﬁdﬁgiﬁ?
Nk = B6.4 }ﬁﬁg%@ii@&&éﬁ EIHEE ST . .E‘*&Eﬁé the operations do not
Geﬁfglﬂg ST R B AR, i b5 1_pE) Description of quality assurance process and recall procedures. Disclosed involve the production
disclosure Policies on managing environmental and social risks of the supply chain. Disclosed of physical products,
the “recall procedures”
B51 ;ﬁiﬂ_’; E%ﬂﬁﬂ"]ﬁ%ﬂgﬁg E ° E;&Eaé P51 P91-P92 sectionis not applica—
: Number of suppliers by geographical region. Disclosed ’ ble to the Group
A ERERMERES, DEHTERIEMNMEREE. LUIRA MR THE B ERHRIERFARBEEE, DARBRHITRERGE, CE
RINIT R EAER 5%, - B6.5 Description of consumer data protection and privacy policies, and how Discloﬂsged P50
B5.2 Description of practices relating to engaging suppliers, number of suppliers DEgI%Esged P51-P52 they are implemented and monitored.
where the practices are being implemented, and how they are implement- —
ed and monitored. B7: REi5 ]
B7: Anti-corruption
R E B MRS ERMNIRE R G ARNIES, DIRBE#T JURN . et me s
- Printayg - CiE o51.pid BHBLEE. $HE, EHERGESNBERETHRTAGEALE
: Description of practices used to identify environmental and social risks Disclosed —RRIEE | BEBEERRFINER ., CipE
along the supply chain, and how they are implemented and monitored. General Information on the policies and compliance with relevant laws and reg- Discloﬂsged P27-P30
disclosure | ulations that have a significant impact on the issuer relating to bribery,
HRTEREMRERFREES ARRERRIRIBIVES, UIRERMITR extortion, fraud and money laundering.
BRGE, =
B5.4 Description of practices used to promote environmentally preferable prod- DisEfI%Esge d P51-P52 RERPANEHBTAFZERERE I EFENESHRARMGNEE KR
ucts and services when selecting suppliers, and how they are implemented INEERR CigE
and monitored. B7.1 Number of concluded legal cases regarding corrupt practices brought Discloﬂsged P27, P92
against the issuer or its employees during the reporting period and the
B6: EmE(E outcomes of the cases.
B6: Product Responsibility
. < . RS IE R R BRRER, URERITRERSGE., -
ﬁ?ﬁﬁﬁ?&iﬁéﬁﬂﬁﬁﬁ?ﬂ{@EEQQ/\ BEE, TE%&%B%$EL%&%QW B7.2 Description of preventive measures and whistle-blowing procedures, and _E?EEE P28
e | POSNBERRETFHBET ATERLENEEERARGINER, i i Disclosed
et ’ X 4 , how they are implemented and monitored.
XIXES | |nformation on the policies and compliance with relevant laws and regu- SikE
General . B : . - . P33-P50
disclosure lations that have a significant impact on the issuer relating to health and Disclosed
safe.tg, adverFising, labelling and privacy matters relating to products and 573 BRAEERS TEMNRESE, e P29-P30
services provided and methods of redress. : Description of anti-corruption training provided to directors and staff. Disclosed
ERAEBEERY
REBERLE, B ME
EBEQERNEEE Community
EMEEFUN, HEik
- BT ERIAE Eoje K L
EENEEXEREH TR R HEZRIERMARKNE DL, SOl - N B8: Community Investment
B6 Percentage of total products sold or shipped subject to recalls for safety . . ,
d health reasons Not applicable | Given that the Group’s 3 S s - g S _
an : opera‘tions do notin- ﬁﬁal’/{*ilif/\%TﬁgEéﬁﬁ&*i@ﬁg*uﬁg1%/\¥?§lﬁgﬂE%f%*il"__“
lve th tion of —RRIEE | FIRAIEER, _
\;I)z;/:ioa?pprroo dduucislotr;w?s General Policies on community engagement to understand the needs of the com- Dii*%ige d P81-P84
indicator is not apg)li— disclosure | munities where the issuer operates and to ensure its activities take into
cable to the Group consideration the communities’ interests.
AR E R RS VIR R BB AR EH 755K ) CRE SEERMERE (NHE. REFEHE. 5THKR. BR. k. £8), CiE
B6.2 Number of products and service related complaints received and how they Discloied P48-P49, P92 B8 Focus areas of contribution (e.g. education, environmental concerns, labour Discloﬂsged P81-P84
are dealt with. needs, health, culture, sport).
R B AR IR A S E B RAAVIESI, N .
B6.3 Description of practices relating to observing and protecting intellectual .EHEE P50 B8.2 ESTHIERMAER (SR EFR ), BEiRE -
Disclosed . g : . P81-P84, P92
property rights. Resources contributed (e.g. money or time) to the focus area. Disclosed
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SINO-OCEAN SERVICE HOLDING LIMITED

DEAR READERS,

Thank you for reading the 2023 Environmental, Social and Governance
Report of Sino-Ocean Service Holding Limited. Your feedback on the
ESG management, practice and reporting of Sino-Ocean Service is very
important to us and we look forward to hearing from you. To further
enhance the standard of our work and enable the publication of a
report in closer tandem with your expectations in the next cycle, please
complete the below feedback questionnaire and send us your feedback
in the following ways.

Address: Suite 801, One Pacific Place, 88 Queensway, Hong Kong
Tel: +852 2899 2880

Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports
Center, Chaoyang District, Beijing

Tel: +8610 8564 2300

Your Information

Name:

Company:

Job Title:

Tel:

Faxes:

Email:

FEEDBACK

‘l. Your overall evaluation of this report is
O Excellent O Good O Average O Fair O Poor
2.Do you believe that this report reflects the significant economic, social,and
environmental impacts of Sino-Ocean Service?
O High O Relatively High O Average O Relatively Low O Poor
3.How clear, accurate and complete do you think the information, data and
indicators disclosed in this report are?
O Excellent O Good O Average O Fair O Poor ONoldea
4.\Which aspect of this report are you most satisfied with?
5. What information would you like to know more about?

6.What other suggestions do you have for us to publish future reports?

EFRFIERERAR P.100

FEEDBACK FORM ERKAEER | Environmental, Social and Governance Report 2023 &R, HE&NERKRE






