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ABOUT THE ORGANIZATION

Chervon Holdings Co., Ltd. (hereinafter referred to as “ Chervon Holdings “, “Chervon”, ” the
Company ” and “ its subsidiaries ” , “ the Group ” and * ") is a limited liability company
registered in Hong Kong, and listed on the Hong Kong Stock Exchange("HKEX”) in 2021. We are a
global total solution provider specializing in product development, manufacturing, testing, sales
and after-sales service of power tools, outdoor power equipment (“OPE”) and related

industries.

Chervon is committed to user-centric innovation, developing smart manufacturing and building a
comprehensive sales and distribution network to provide global users with excellent products
under popular brands. The Group has established broad and deep cooperation with many of the
world’s leading home centers, department chain stores, distributors and power tool
manufacturers, and its products are sold in more than 100 countries around the world. Through
in-house incubation and acquisitions, the Group has developed a well-recognized brand portfolio,
including EGO, FLEX, SKIL, DEVON and X-TRON, which comprehensively covers the industrial
/professional and consumer power tool segment, as well as the premium and mass-market OPE
segment.
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Better Tools. Better World. zzra, mus—an.
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Providing superior products to users worldwide through continuous innovation, we are determined to become a global leader in power
tools and outdoor power equipment in the lithium-ion, intelligent and digital era.
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RENBOALEIFRN, BEMUEAAROMEES, MENRI.
HEMAFERTORFLEOE, RERBLZICRABN, T, HEM
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With unremitting investment in R&D and innovation, strong customer-centric
value orientation, and continuous care for employees, society and stakeholders,

Chervon has won recognition and awards from the government, industry, media
and business partners.

BA1E we are :

ExRKZE T China National Green Factory

EH x5 #H T AR China National High-tech Enterprise

E 2% 2% T MV 1% 11 =0 China National Industrial Design Centre

ST A REH)E RSB 24 8] Model Smart Factory in Jiangsu Province

IR EFREE TR TER AR A

Engineering Research Center of Renewable Energy Tools in Jiangsu

STRE W F1I0 2= A S B HE T X1 AR B B s

Jiangsu Provincial Strategic Development Plan for Enterprise Intellectual Property Rights

FEBTTETE LA VKEE
Leading Enterprise Laboratory in China’s Power Tool Industry
T = @&&gegitwsedl

Green Design Demonstration Enterprise for Industrial Products

2023 PR3k 30 Awards received in 2023

2023 FE FEF e A RIZED I 2023 Green Development Leader

A E L & L F2Z China Excellent Patent Award

1 [H S ETTER 2 China Patent Award - Silver Award for Designs

& X HIR = AL A Al China National Intellectual Property Advantageous Enterprises
FrAE{L T {5 i# B {iL Advanced Unit in Standardization Work
FEAFRBEEEANA LZREATEEIZ CSTD Beacon Award for Talent Development
STHEPE 1 W Outstanding Enterprise in Jiangsu Province

IABER/BEEME RN E RS mE

Internationally Renowned Brands for Key Cultivation and Development in Jiangsu Province
IHBE EERETE Excellent Chief Quality Officer of Jiangsu Province
IABRREEBAAR D W IAE Jiangsu Provincial Quality Credit AA Grade

B R A—% &% Nanjing May Day Labor Award

T XE#HFIE N S RER BRI

Jiangning District Advanced Manufacturing High Quality Development Pacesetter Unit

JRIRIDOI$F 4K FEGiga-GurulE$ Walmart Sustainable Development Giga-Guru Certificate
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ABOUT THE REPORT

This is our third Environmental, Social and Governance report (hereinafter referred to as “this
report”, “ ESG report”), which aims to present Chervon Holdings’ management practices and
performance in fulfilling ESG responsibilities in 2023 .

This is an annual report covering the period from January 1, 2023 to December 31, 2023. To
enhance the readability of the report, some of the content or information relates to prior years.
Unless otherwise stated, the coverage of the textual content and KPIs disclosed in this report is
the same as that in Chervon Holdings’ 2023 Annual Report.

The content of this report is based on the HKEX "Environmental, Social and Corporate Governance
Reporting Guidelines" (hereinafter referred to as " ESG Guidelines") and the Global Reporting
Initiative (GRI) standards. Following the step of communication with stakeholders, analysis on
material topics, information gathering, report compilation, management review to ensure that
the content of the report complies with the principles of materiality, quantitative, balance and
consistency.

Please refer to the appendix of this report for the content index of GRI and the ESG Guidelines.

This report is written in both Chinese and English, published in electronic form, and can be
downloaded from the website of the HKEX or the official website of the Company
( https://global.chervongroup.com ). If you have any comments or suggestions on the Company's
ESG performance, or have any questions, please contact us at esg@cn.chervongroup.com
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Better Tools, Better World. Chervon Holdings strives to become an innovation-driven leader in the
lithium-ion, intelligent, and digital era of the power tools and outdoor power equipment industry.
This is not only our mission and vision, but also a solemn commitment to sustainable development.

Looking back at our ESG work and reports over the past two years, we are delighted to see the
remarkable progress we have made in terms of Environmental, Social, and Governance (ESG)
principles. In particular, we have been continuously laying a solid foundation by strengthening the
ESG governance structure and establishing an initial ESG management system.

During this period, we have taken multiple measures in various ESG aspects, demonstrating our
commitment to sustainable development practices. From environmental protection to social
responsibility and governance transparency, each of our actions has contributed to creating positive
impacts.

We aim to lead through technological innovation and take responsible actions towards the
environment, achieving step-by-step carbon reduction throughout the entire value chain. We are
well aware that environmental protection is not merely a regulatory requirement, and our actions
go beyond simply responding to environmental risks. Instead, they bring us vast business
opportunities and higher efficiency. This is a crucial part of our strategy to actively respond to
global challenges and create long-term value for all stakeholders.

Our initiatives are also guided by the people-oriented principle. We are committed to inclusivity,
diversity, and employees’ well-being, creating a healthier and safer working environment for our
employees. We also strive to provide users with safe, efficient, and convenient products, and
continuously improve user efficiency and experience through in-depth user insights and continuous
innovation.

We firmly believe that sustainable development is an essential requirement for corporate
development and an important manifestation of fulfilling social responsibility. Looking ahead, we
will continue to innovate and cooperate, and unwaveringly promote the application of ESG
principles in our business, making greater contributions to a sustainable future.

Thank you for your continuous support and cooperation. Let us join hands and strive towards a
brighter future.

Pan Longquan
Chairman and Chief Executive Officer
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1.1 BOARD STATEMENT

The Board of Directors (“the Board”) of Chervon Holdings Limited assumes full responsibility for
the Group’s Environmental, Social and Governance strategy and reporting. It is responsible for
assessing and identifying the Group’s risks, and ensuring that Chervon Holdings establishes
appropriate and effective ESG risk management and control systems.

To promote the implementation and management of ESG related matters, Chervon Holdings has
established a comprehensive and rigorous ESG governance structure. The Board has the ultimate
responsibility for the direction, strategy, objectives, performance and reporting of the Group’s
sustainable development, and is responsible for the oversight of ESG matters including the
identification and prioritization of key ESG issues, target commitment, actual performance
monitoring of ESG matters, and ensuring the integration of ESG philosophy into the Group’s
strategy . The Board has appointed a dedicated Director responsible for ESG planning and
execution, as well as reporting to the Board so as to assist the Board in assessing and overseeing
the Group's ESG risk management and internal control systems, monitoring the achievement of
the Group's strategic objectives and improving the Group's ESG performance. Going forward, the
Board will continue to promote ESG issues in all aspects of our business operations to actively
create a sustainable environment for our stakeholders and create long-term value.
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1.2 ESG STRATEGY

We recognize that companies must not only focus on
scale and profit, but must also integrate
environmental, social and governance factors into
business and investment decisions to achieve
sustainable development goals. Fulfilling
environmental, social and governance responsibilities
will also create value for the Company and its

shareholders, as it is also an important way to realize

Chervon's long-term vision of "building a better world".

Therefore, the Company integrates ESG into the
Company's strategy, operations, organization and
culture, and promotes the deep integration of ESG and
the Company's business processes, so that the
Company can take into account the impact of society,
environment and corporate governance in managing
business and partners, and practice our commitment
to sustainable development.

10
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STAKEHOLDER ENGAGEMENT

Chervon identifies several categories of key stakeholders, including shareholders, customers,
employees, suppliers, society, industry, and government, based on the degree of dependency,
rights and responsibilities, and the degree of influence between Chervon and its stakeholders. We
insist on building a diversified and barrier-free communication mechanism and are committed to
establishing close ties with our stakeholders and communicating and cooperating with them
through multiple channels and methods. In order to gain a deeper understanding of each party's
key concerns and requirements, Chervon has established a regular communication mechanism
with its stakeholders, incorporated their concerns into the company's operations and decision-
making process, and actively responded to their requests and expectations. At the same time, We
will be able to enhance sustainable development capability by identifying and seizing business
opportunities arising from sustainability issues.

FlzsEXTT AR RIE HE B IR A B A BB HEERI]
Stakeholders Communication channel Topics of concern Department of the Company in

charge and in response

BHRFITEA s BERXS * Shareholders meeting o EEMIE * Operation and performance A
o~ = o i e S . %% + The Board
Shareholdersand + {Z2IHE + Information disclosure « WER + Corporate governance . HBAEXZ -+ Investor relations
Investors s BREBZRSW * Investor meeting s MESHSFHFME * Environment and social responsibility X% -
« RIJEEN * Employee activity © BIENERE ) :)nr,::[liCST:n of legitimate rights and
RT o XL » Performance appraisal . FHEN1EF . Compensation and benefits s ANHHE * Human resource
Employee - RI¥F * Employee complaint s o BEENI{EINE P ) o ZAVEER] ¢ Business units
= A . N ~ * Safe and healthy work environment
s RITZS * Labor union - R EZRIS .

Career development opportunities

11
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Stakeholders
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Communication channel
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Topics of concern
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A SRR IR

Department of the Company in charge

and in response

s BRHRERE
. RS

Satisfaction survey
Service hotline

- FRRE

Product quality
After-sales service

. = 4 . =S . i
CE)T e FRMIELIN Business meetings . Egg;’i;{%? Consumer rights protection %Fﬁ_ﬁﬁﬂ ?;lesitan:s:tr’:::e
ustomer . EPERSEZE Service manager fij_: i_tﬁiﬁ'ﬁ a Social and environmental ARS ¥
TR responsibility
HRE s BEMREEZRE Bidding and review process . HNHEIE Supply chain management
Supplier e HEFHSINL Supplier meeting s NEE=SH Fair play o XY Procurement
o JTEMEFR Order and payment
#HEX s HXIEDN Community activity LA AL . o A Cultural
N . . . = | welf: . al .
Community o IREE{RIP Environmental protection (A Social welfare XUER= committee
Abide by the law and
° /\ . . ° ~; |f—|: 4 A I_I . .
BRF E(;%%DA X Policies and documents I%—J‘/Jﬁ:ﬁ, =y operate in compliance . Administration
c . . [EEIRE Information submission | Xy ok Industrial advantages © TTEEED department
overnmen o SIUFNEEIR Meetings and symposia o THRERHE Energy conservation & P
emission
4= N 4=\l 1 — Industry rules and standards SIS .
7 - FUFRE. e Industry research institutes and ¢ 7V N FERAE industrv collaboration and A A Testing center
Industry 7 Sy PRE S association exchanges o TV ES1ERGS ¥ BEINE CEO's office

advancement

12
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MATERIALITY ASSESSMENT

We attach great importance to the identification and management of ESG issues. We actively
understand and collect feedback from various stakeholders to identify important ESG issues and
highlight them in the report. At the same time, we will continue to improve our sustainability
management based on the important issues identified.

In 2023, taking into consideration external rating agencies and reporting standards (such as the GRl,
MSCI and SASB) and the best practices in and outside the industry, as well as the current practices of
the industry and the Company , we adjusted and enriched the Company‘s sustainable development
topics. And through online questionnaires and on-site interviews, internal and external stakeholders are
invited to complete quantitative and qualitative surveys on ESG issues in the topic pool. Participants in
the interviews and surveys included directors and executives, employees at all levels, customers,
suppliers, and investors, among others. Through analyzing and summarizing the results of the
questionnaires and interviews, we formed a matrix of double materiality issues with different priorities.

Mostly important
Important topics

topics » Product & service quality

EEYH
pape B E TSR
FRSRERE I N ..
R EES RS s RAERWA
« HIR AR FO = S U %R 25
- E e SRUENETE RS S5HHHE
o H TS _ TK R BF B K HERT « SiEETL
N T BEFHIHE - A SR
BRI BSERE
EEEMERS SETRETE
- BB S ERAR BATELE I
A ESHE

B SR

Less important
topics

« Community
support

» Climate change

* Biodiversity

 Supply chain management

« Training & development

« Diversity & equal opportunity
« Water resource and sewage

» Waste emission
« Tax transparency
« Energy management

« Raw material sourcing

» Exhaust emission

« Greenhouse gas emission

» Occupational health and safety

« |P protection & product
innovation

« Business ethics

« Labor rights

« Sustainable products

» Customer relationship

« Information and network security

» Environmental policy and system

» Corporate governance

13
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ESG STRATEGY FRAMEWORK

In 2023, the Company conducted an in-depth diagnosis of its ESG performance. Through
comprehensive benchmarking research and gap analysis, combined with the identification of
material topics, we have developed a long-term ESG strategy and a phased and focused
improvement plan.

The Company's ESG strategic framework covers the following key areas:

Maintain integrity and innovate, to enhance corporate governance transparency and
governance capabilities. Establishing comprehensive governance systems and clear
responsibilities, and being process-oriented and ethics-driven, are our governance principles. We
believe that through smooth communication with various stakeholders, the Company can better
understand, respond to and address the concerns of all stakeholders on governance issues,
thereby earning their trust and respect to support the Company's development.

Green for good, optimizing and reducing the potential impact on the environment. We
contribute to green environmental protection by accelerating the development of innovative
green products, improving operational efficiency, and promoting energy conservation and
emission reduction to reduce resource consumption and carbon footprint. At the same time, we
encourage and advocate employees and members of our communities to practice sustainable
lifestyles together with us.

Be responsible and inclusive, creating value for employees and society. Adhering to the tenet of
"people-oriented", we are committed to building a growth model that develops collaboratively
with employees and achieves mutual success; we adhere to the concept of "customer-centric",
empowering customers and wining the market by providing customers with excellent products
and services; we promote responsible procurement, working with supply chain partners to
support sustainable development of the industry; "do good deeds with good intentions", Chervon
and our employees will continue to invest in community education and construction.

14
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1.3 ESG B#r

2023, BT AT ESIRAORE
K ESGHRA 5 BT #R, %%Aﬂ
ESCEHZASMU TESGEIRAER,
FiRRE T P KE B AR E XI5 PR .

1.3 ESG GOALS

In 2023 , based on the review of the
Company's business status and ESG
standards as well as a peer
benchmarking analysis, the Board and
the ESG Management Committee refined
the ESG target system and proposed mid-
and-long term ESG goals and short-term
performance targets.

034715 B8, More explanation on Page 34

CHERVON su

F2030F LI SE Bl —F15E B — M9 BRAERURHE30% Y

30% Y Carbon emissions reduction by 2030 (Scope | & I1)

SIMER AT FERREER

Lead OPE industry in achieving green energy transformation

AT AR, RAFERITKTE, RBAREXMTLE M, BMERRNER, RO~ aTk.
MR A = A1 T 72 T A9RERE

Optimize the design and development process, enhance the level of green design, improve product energy efficiency and
repairability, increase the use of recycled materials, and reduce energy consumption during product development, testing,
production and use

BERHAREFN R NRSFERARTAHEE
Continuously improve customer satisfaction by providing them with great and innovative products and
services

WSIMERBIUFAT, RERINE, FRIT5ABHREAK

Attract and retain outstanding talents, protect their rights and interests, motivate and guide them to grow
together with the Company

RIMVERES, BESEAIMARRE. RN ER, RELVHTHFELR

Strengthen corporate governance capabilities to ensure sustainable development through sound and effective governance
structure, authorization arrangements and risk control mechanism

WRE EE T B MR EN

Ensure full compliance with business ethics and data privacy regulations

16
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1.4 2023Fr B 4R FHIT R 1.4 2023 PHASED IMPROVEMENT INITIATIVES

EASESCERERINEB ALK, ESCEIEZ RS BT HiR 67T, Taking into account ESG strategic direction and objectives , as well as implementation feasibility
ZEBER, LR THEFRBEHRAEE, WE T EENMEMIEATR and resource commitment, the ESG Management Committee discussed and formulated the 2023
mn: improvement initiatives ,which are set out below:

o VAN
==
Governance
- BRESIBARERMEE - Lay foundation for the Carbon Management System
- B i s - Build the (Environmental Management System) build
e MS GREEEGR) BE
. - G - Green product design
Environment g T2 MelER - Green manufacturing processes and materials

S A
S
Social
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INTEGRITY AND INNOVATION TO IMPROVE CORPORATE GOVERNANCE

RIFRLOTERFRTN G, REREHNNELRNERBR R ZH b
ENE . KUARVKPIFELRNER. B, ASERARZHA
LVERRNEENR, EETRRUFNESRS. FUNNREERN
BEFRG., TFROKEER MERSREREMFHERATERND
BEEF. W, AEABOFAHRERMVERENL HEIRENEM
REEEAXMH, NUESASMNLSEE.

h | hes high i he i f sharehold d EEXBEAS
Chervon always attaches high importance to the interests of shareholders, an Board of Directors and Committees
firmly believes that a sound and effective governance structure is the ESGE:4
/
cornerstone for protecting the rights and interests of shareholders and other ESG Governance

stakeholders to achieve long-term sustainable development. Therefore, the W& so Rk

of opted and applied corporate governance principles and practices Business Practices
‘b Board of ttors, effective risk management and b A B84 1 R B B T
rous disclosure practices, as well as constructive Internal Control and Risk Management

vith share and other stakeholders. In &Fé}”ﬂl%ﬂﬁﬁﬂﬁ% _ :
Anti-corruption and Business Ethics

' R EE

e of complianc Unfair Competition

that underpins business opera he Gr IR EE

Intellectual Property Management

B RS AR

Information Security and Privacy Protection

BZRBINBIR

ed to ly enhancing

dards and practices ,

W, EXS | AR E S Shareholder Communication Policy
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21 EBEESRERS
BIRE— "Z o BT EBNESESNEEER,

NIAEZENTAEANEEFENS . BEAEANKBREKEHKEVE
'5$f)|,o EECERNARHASREEENRARANBEEEREE.
AEEBARIESNFENH, EESERI=AEETERAS, BIEF
BRERE. FMZERSRREBZERE ER [ZE2R=] ) %%Erﬂ
REFENEBRPCEEFAHMNEIRT (RPCEFEE HETAR TN
U KB AT )

NEFEPRTESHEEM IR EFER, EIEFWHBEII0FEU LR
Mikéé%ﬁﬂiﬁﬁ’]ﬁikﬁﬂééfﬁb SRS I TESRE EHAINLY
HIZIANE, ELEELSEE. RBSIRETEAEEENLREM
TR,

1 5 N:E)
Hours
ERIEI (A1)

Governance training
(per capita)

4 % 100%

EESW K

) Attendance rate
Board meetings

2.1 BOARD OF DIRECTORS AND BOARD COMMITTEES

The Company has a diversified and capable Board and management team.

The Board is responsible for the overall leadership of the Group, overseeing the Group’s strategic
decisions and monitoring business and performance. The Board has delegated the authority and
responsibility for the day-to-day management and operation to the senior management of the
Group. To oversee particular aspects of the Company’s affairs, the Board has established three
Board Committees, including the Audit Committee, the Remuneration Committee and the
Nomination Committee (collectively, the “Board Committees”). The Board has delegated to the
Board Committees the responsibilities as set out in their respective terms of reference (which is
listed in the company website as well as HKEX website).

All executive directors hold Master's degrees or above and have at least 30 years of experience in
the power tool industry and have extensive experience in corporate management. All the
independent non-executive directors are independent as defined by the Listing Rules and have

rich experience and expertise in supervising business operation, strategy, or investment.

CHERVON sz
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1
EES
= 3
Board of Directors

»HITESED » B2 Male » fii £ & M _E Master & above
T AEHFTES INED %M Female HAth Other

X
g 3
> oo S P S —¥Hﬁ— 1
g- *é g E 2 7
= 1% : 5 5 B
S & = = s &
2 — 9 [=] (:') =
3 = 5 = 3= 3
= @
® o
= HEEH HKSAR = Age < 60 » TEfT Tool Industry
i PRC _ T4 Finance & accouting
£ ZHENE S ST Gtk ARG sea FE USA Age = 60 H 47 Other industry
Chai Dr. Li Minghui Mr. Ji Li Mr. Tian Mi
areerEen g r- Jlang U Loan e FEZEEXEFTEATIEBEENANSE For more information on directors and corporate
AR H HH 5'EE|£ FH BB se4 ZSHERFE dea (BIREERBH, £E4RERSN governance (including biographies of the directors, structure
Members Mr. Tian Ming Mr. Tian Ming Dr. Li Minghui MFERE . SRIERS, A LEEYIF and responsibilities of the Board and Board Committees,
T stk SEE hen B Lt THERE) | E5 8 /A 20234 remuneration strategy, relevant training and evaluation,
Mr. Jiang Li Mr. Pan Longquan Ms. Zhang Tong B- BB LS, among others), please refer to the Corporate Governance

Report in the Company's 2023 Annual Report.
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2.2 ESGEA

NTBESCIEA BT RMAESE T (rh, BIHE
EIRAEM, SCTUERER -1 R - AT- IR BB AU AR

BEERRY

AESGERTE, WNEBLTHAEENEERHENTNESCERRR, AEFSIRANATESCES R
RHEME, FNRETESCEEZRS, HESTUAKME L0, ATTHEZESCHIKREERMG ER
BMIETY, MEFEEXRE. HERERNNE, NEESHRAEARIGERBHNTIE. 14
KRERNREER A EERFENEERHEE 1335,

B, HEEEE D\ﬁEEBﬂﬁiﬁéﬂﬁiﬂ’]ESGWﬂxéﬂ, NEESCEEZRSHNAS T, AFREAKESGEERE
ZEITNERSIS. hiThiEREERE

TEERZEWSESGIEAF XL, FHBITZELRESG

E$§

Board of Directors(BoD)

ESGEIE;J\K
ESG Management Committee (ESG-C)

ESGHI1T/\A
ESG Execution Team (ESG-T)

|
A
71
A

Human
Resource

E2) s
7 2 i X % i f o
4 ES G # % = s i e
T S = =]
i S E e B 2B o
& R
Internal Product  Supply-Chain  Investor Culture Quality Environment Energy Overseas
Control Solution ~ Management  Relations Committee  Assurance Health &  Management coordinator
Group Safety(" EHS")

CHERVON sus

2.2 ESG GOVERNANCE

The Company integrates the ESG concept into its business
management and operations. We strengthen ESG awareness
and culture through education and publicity, and continuously
improve through the closed loop of strategy - plan - execution -
disclosure with the multi-level ESG governance structure.

Governance Structure

We have established an ESG governance system that is jointly
led by our leadership at the Board and management levels.
While the Board of Directors is ultimately responsible for the
we have established the ESG
Management Committee, led by Ms. Zhang Tong, a member of
the Board, to be responsible for building the ESG strategic

Company's ESG matters,

framework, formulating phased work plans, and evaluating
ESG related risks, and providing strong support to the Board to
ensure that the Group has established appropriate and
effective oversight of the ESG risk management and internal
control system.

The ESG Implementation Team is composed of members from
key operating functions, under the leadership of the ESG
Management Committee, and is responsible for publicity and
monitoring and information

guidance, implementation,

collection of specific ESG matters in each department.
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Bk Level A% RESPONSIBILITY
EFES FESEBEESGH RS AFYIY, FTEHREFESE: The Board of Directors is the highest decision-making body of ESG and its main
Bgard of - EREE, BARFIREMERLEIES responsibilities include:
Directors - NTESGSLRRFNZE Ry & - Approve ESG strategy, objectives and disclosures
{RIEESG X Ba B IBFN N ZRITHIKR R 195 30 - Oversee ESG practices and performance
- Ensure the effectiveness of ESG risk management and internal control systems
ESG ESGEEE RAYIFEELSBTAKINE, M RESGHES B iR The ESG Management Committee assists the Board in fulfilling its decision-
’ﬁ’%fiéﬁé—; . THRESGEUEFIBB T, HEEHLLIR making and oversight responsibilities and breaks down ESG strategic objectives
EMsfnagement - ARFNTWAER, HERSHELIE SR “ Exe:u“:n'd d t to the Board on ESG poli d trend ch
- Understand and report to the Board on policy and trend changes
Committee ) EELL%%.%%%MFVE\*E‘%’ Tmtl:';zﬂ'ﬁ PRATEN - Organize discussions and research with related parties, and support the
(ESG-C) - #;.JE%U&EFESGIVE#&'J%Di,ﬁimﬁlﬁ B : : o : .
ESGHLAT B FI A% Board in formulating strategies with necessary information
) - Establish a Group-wide ESG system and standard framework,and propose ESG
- ESGRRAMBE R rgets
- BN T =t AN B ==
AL B) F ARSER SR ERESGIR & - Define and approve the annual ESG work plan and key improvement projects
- Monitor and evaluate ESG implementation
- Assess the effectiveness of ESG investment
- Coordinate the compilation of ESG reports
miTa ESGH{T4R T TR Ak g B ARk it 1T The ESG Execution Team is responsible for implementing the strategic initiatives

Execution Team
(ESG-T)

RIE/A S HESGE A E IR 75T, MNEAKITEIRIFHhT
- G, DITESGER AR TEHE

to achieve ESG goals and targets

- Develop and implement specific work plans in accordance with the Company's
ESG strategy and management policies

- Provide data and analyses on ESG performance and progress on a regular basis

CHERVON sz
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MERR, EniT

FROM STRATEGY TO EXECUTION

FELESCEEEMELRMEFRW FI1ER, HIE FKEIESCARE,
I E SR
Formulate medium- and long-term ESG governance strategy and oversee its

implementation, taking into account the ESG management framework and the
actual business situation of the Company

o G2E1RESGHRE B R
© HEORESCHRT M .
© BEFELURESGIRE R kM strategy

¢ ESG strategy review every 2 years
* ESG progress reviews twice a year ESG
* ESG report review & validation every year SEERS

ESG-C

RESGTIERE, mMEZSICR
WETHMFREXTEL, FEBOAESGTIE
Compile ESG Report and report to the BoD

(72
c
3
Gather market and stakeholder feedback to continuously 3
improve ESG work 3

« SE2ZRESGIERLE

© BFURESCIERIR & RIBTHEE

e ESG work update & summary twice a year

* ESG report compilation & disclosure every year

’—
#l,{ T Execution

2

XA B iRt T E R, SIERAMNITR, BRTEXUN
Bir, UEBEENRIR

Break down strategic objectives and make specific plans on an annual basis,
including specific goals and resource needs

/,

FEFRNK
FrhEEEE

Planning at the end of each year
Mid-year review & adjustments

s
=
Xk
G
3
Q
=}

HFEIUT A T (%
W, GTESGHXE EMEIRE

Implement various programs
Collect ESG related information and data

« HEHT
© BERLRNTHE

¢ Day-to-day implementation
e Quarterly reporting on implementation progress
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TRENEIR

NE)REF EHE, 1K, FRES, FURA
FiEE, 2023FENEES. BEEEXMMELRIIHE
XA TRAAR L RESGHEXEFZTFITIA KR EESGE
WEEHIAEE S, KIRESGRIVAGEFILHIES,
PSRESGE W BB 1= Fx, RFAMWESCIRIEKE,

Competence Building

In 2023, adhering to the spirit of "going out to learn,
inviting in to teach. Be open-minded and apply the
learned knowledge", the Company organized various
ESG-related trainings and workshops for the Board of
Directors, management and heads of relevant
departments, as well as learning from ESG professional
consulting institutions, to keep up with the latest ESG
trends and advanced concepts, strengthen ESG
professional capability, and improve the level of
corporate ESG governance.

KRB ENEZRAEDLERFRTFRFE LR TIES
Joint workshop hosted by the Company
on sustainable development
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2.3 W&ok
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RIENEERNEERN TR —ERECHNARESNEEER, NARMICEE W S RENEENE

ZaEE, BEREERRIORENE, MUBA SRR BRI &RETI.

NE)AERFTNE T2023F 2N, BERFUAFAAIEGEA, THRNGEERITEHFITHERES
EHFMPERAETH, MK H—TELRBEFRE RIEASDEERYTNLREER, WEHRE

AFHRIBETH, REEEENORBFEE,

ATEEHFNIRANMEEV S REANGE, ASEEFRERS
FRIANKERE, CENEER, #HTXE

MBEETHTEERE,

EIREE N

it

NRE T MREENA, T EER]
R, M TEERMNN

N B= O

SMERERITERBEIR SR HIT IS . 2023, ASlAAEIRMNREBZNERB TTLFEREESR BRI
mRAVITREFREN, RIMBEERLTRFMEXEER.

R EIRA LR LM

Risk management organizational structure

55 HRREARIT

Business & Functional Teams

#—1BFj4R Defense Line 1

FRABNKRERE, XHBLSEEGE
EYNFEREMERER, #TMEIR
Bl Mg isis. HTEEREHRNE

Conduct daily risk management and
establish proper processes and control
measures for daily business operations.

Carry out risk identification, risk monitoring,

and update the risk pool at the end of
each quarter

52
=
Board of Directors

BERRERR

Audit Committee

M ps ETR/NA

Risk Management Team

18R 4k Defense Line 2

NE—BLNATHETHEREERFRE
NEHERAEIRE, TORERERM, %
HAEERC BB N TR T, REINRH
AE, HEHFNE

ETTHRBE

Audit

H=iBPj4k Defense Line 3

Ty FERENAE TSN L BT
. NATREBARTEERIT. K8

Carry out
independent

monitoring  and
of the management

evaluation

team.

Conduct regular monitoring of first-line work Conduct post-event audits and supervise the

and perform risk and compliance checks
Summarize risk materials and assessment
results into the risk scorecard, compile the risk
heat map, and update the risk pool

first two lines of defense

2.3 BUSINESS PRACTICE
INTERNAL CONTROL AND RISK MANAGEMENT

Chervon's internal control system is committed to establishing a
standardized internal control management system to control and
standardize the operation and management of various business
processes, and to reduce risks through internal control measures

to support the ultimate realization of the Company's strategic goals.

The Company's internal control enhancement project was
delivered in 2023. By systematically reviewing internal control
issues, completing the whole process from system design to
implementation and initially forming an internal control manual,
we will further solidify our internal control processes, ensure the
safe use of the Company's funds and property, standardize the
business conduct of all Company members, improve the economic
efficiency of our business activities and reduce our business risks.

In order to better identify and manage business and compliance
risks, the Company has established a risk management team ,
which reports to the Audit Committee and is responsible for
managing and supervising the day-to-day operations of business
departments, conducting risk inspections, summarizing risk results,
and issuing risk warnings. At the same time, the internal and
external audit functions, provide monitoring and evaluation
independent of management.

In 2023, we believe the most significant risk of the Company
comes from changes in demand due to fluctuations in industry
demand and inventory cycles, and we did not identify systemic risk
matters regarding internal operations.

CHERVON sus
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ANTI-CORRUPTION AND BUSINESS ETHICS

We strictly comply with applicable laws and regulations. Our Code of Ethics applies to all employees, directors,
consultants, and business partners, requiring them to abide by relevant laws and Company’s policies. We
strive to create a culture of ethical conduct, and integrity within the Group. At the same time, we have taken
various measures to comprehensively build and improve anti-corruption and business ethics compliance
mechanisms:

Policy and Process We have established a series of management policies, including the "Ethical Code of
Conduct and Rules and Regulations Manual", to ensure that employees can conduct
business in accordance with the principles of integrity, fairness, and compliance within
legal requirements. In 2023 , the "Anti-Fraud Management System" and "Compliance
Investigation Management Measures" are issued to further improve the mechanisms
for investigating and reporting violations on ethics issues and corruption.

Training & Interview Every employee is required to receive training on professionalism and ethical code of
conduct, and the Company has also conducted anti-corruption training for all directors.
In 2023, the Company organized 100+ interviews, 4 systematic anti-fraud trainings,
filmed training videos, and completed 100% training of and -certification by
procurement staff.

Pledge In the course of cooperation with third parties, such as customers and business
partners, we require such third parties to sign the Partner Integrity Pledge, fully
embrace the spirit of fairness, impartiality, integrity, honest cooperation, and build a
cooperative relationship based on trust and integrity.

We have established a complaint reporting system. In the event of a potential conflict
of interest, employees may immediately report to their supervisor or the Compliance
Department. We strictly prohibit discrimination or retaliation against whistleblowers
and are committed to conducting confidential and comprehensive investigations of all
allegations to ensure that all incidents of non-compliance are properly addressed. The
Company did not receive any complaint or reporting in 2023 regarding violation of
business ethics.

Complaint &
Reporting System

In 2023, the Group is not aware of any incidents of non-compliance with laws and regulations with respect to
bribery, extortion, fraud and money laundering, and there have been no legal cases regarding corrupt
practices brought against us or our employees that could have a significant impact on the Group.
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UNFAIR COMPETITION

The Company strictly adheres to the relevant laws and regulations where it operates, and firmly
opposes participation in unfair and improper forms of market competition. In 2023, the Company
did not have any litigation involving unfair competition or antitrust and monopoly laws.

INTELLECTUAL PROPERTY MANAGEMENT

We are committed to being innovation-driven and attach great importance to the intellectual
property rights. On the one hand, we actively protect the intellectual property rights created by the
Group, and on the other hand, we respect the intellectual property rights of others to avoid
infringement. Chervon Holdings has established the “Intellectual Property Management System”
and other intellectual property management standards in order to promote and standardize
intellectual property protection, enhance employee awareness, effectively protect intellectual
property rights, and improve the overall strength and competitiveness of the Group in terms of
intellectual property rights, and promote the sustainable, stable and healthy development of the
Group.

We conduct corporate intellectual property management throughout the entire process of research
and development, production, sales, import and export, among others. Our patent department is
deeply involved in each R&D project, researches, and examines the risks of patent applications, and
actively prevents and controls such risks at various stages; we combine the needs of business
development and product strategy, rationally plan new research projects, explore various types of
innovation according to project progress, and file patent applications in a timely manner.

We encourage employees' enthusiasm for invention and creation. To promote technological
innovation and application of scientific and technological achievements, we reward applicants and
R&D teams according to the value of patents, thereby helping employees and the Group to make
progress and achievements together.

In 2023, Chervon Industry was selected in "2023 China National Intellectual Property Advantageous
Enterprises List" and won two awards at the 24t China Patent Award, including a Silver Award for
Designs and an Award of Excellence for Invention Patents. As of the end of 2023, the Company
holds 2,098 valid patents (including 275 new patents authorized this year), including 1,040
invention patents (including 154 new invention patents authorized this year).

CHERVON sus
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INFORMATION SECURITY AND PRIVACY PROTECTION

The Company strictly complies with the Network Security Law of the People's Republic of China, Data Security Law of the
People's Republic of China, General Data Protection Regulation of the European Union and other laws and regulations on
information security in the countries and regions where it operates. With reference to the information security
management system structure of ISMS and 1SO27001, we have established a series of Company information security
management policies, such as User Information Security Management System and User Privacy Policy, and conducted
mandatory training for new and old employees every year to enhance their awareness and knowledge of information
security.

% Figre v 4TEDHBEREE

On-line training Off-line interactive games to promote information security awareness
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INFORMATION SECURITY AND PRIVACY PROTECTION

The Group‘s information security department, adhering to the principles of in-depth defense and continuous
improvement, has designed the Group’s overall network security architecture in layers and across regions.
Horizontally, each area is controlled and protected by relevant security devices (firewall, etc.). Vertically, using the
concept of defense in depth, from the peripheral border, to the intermediate network transmission, to the user
terminal, multi-layer and multiple information security technologies are used to make sure the network
transmission, authorization control, access control, threat monitoring, event alerts and response are all well
controlled and recorded.

Protecting consumer data and privacy is also a key requirement of Chervon. We use leading cloud service provider
known for its technology and security to manage customer and user data and adopted customer privacy protection
in each regions.

Chervon did not receive any complaints about customer privacy and data leakage in 2023.
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SHAREHOLDER COMMUNICATION POLICY

The Company has adopted a Shareholder Communication Policy. The Board will continue to
maintain communication with shareholders and the investment community, and regularly review
such policy to ensure its effectiveness and reflect best practices in shareholder communication.

The main channels through which the Company communicates information to shareholders are
the Company's annual report, interim report, the Annual General Meeting (“AGM”) and any other
general meetings of shareholders, and all disclosures made to the Stock Exchange and investors,
are published on the Stock Exchange's website www.hkexnews.hk and the Company's website
https://global.chervongroup.com .

The AGM provides an opportunity for constructive communication between the Company and its
shareholders, and the Company encourages active shareholder participation. Relevant notices,
circulars and proxy forms are sent to shareholders 21 full calendar days before the AGM (or such
other period as may be required by the Listing Rules from time to time), setting out the details of
the proposed business and other relevant information. We also provide a proxy form for
shareholders to appoint a proxy to attend and vote at the AGM.

In 2023, we held a total of approximately 300 meetings, including annual and interim results
presentations, analyst meetings, and online and offline roadshows for shareholders.

CHERVON sus
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As a leading manufacturer of outdoor power equipment and power tools, we recognize
the critical importance of environmental stewardship. Beyond mere compliance with
regulations, we aspire to set higher standards and continually challenge ourselves in our
commitment to sustainability. Our ambition lies in fostering a culture of environmental
responsibility within our industry, where every action we take contributes positively to
the health of our planet. By integrating environmental protection into our business goals,
we aim to lead by example and capitalize on opportunities that arise from safeguarding
our natural resources and preserving the environment for future generations.

13 S0

13 %
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Risks and Opportunities of Climate Change

KHGEXRBRERE

Long-term Green Development Goals and Pathways
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Green Products
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Green Operations
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Green Culture
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3.1 |SIRE AR REFHLIE
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FIESCEFRIER, he B RHiZURMERAIGE,

BNESHSsMT L ERES, RIHSEATERNILERBETUXE,
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EMEKNEE,

SitRER, SEZEUBGAT I EHR—EBENE. BT K
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WIEETHI=.

3.1 RISKS AND OPPORTUNITIES OF CLIMATE CHANGE

We are fully aware that our business activities affect the climate, and that climate changes can
have significant social and economic impacts, including opportunities and challenges for our
business and operations. Therefore, the Board has authorized the ESG Committee to
comprehensively oversee climate-related issues, identify and manage climate risks and
opportunities, set carbon emissions targets and conduct milestone tracking and progress
assessment. The Board will also supervise and review climate-related issues in conjunction with
its regular review of ESG matters.

We identify several types of climate change risks related to the Company, including physical risks
and transition risks, taking into account social and industry development trends. The relevant
departments assess the likelihood, and impact of each risk, as well as our adaptability and
resilience against such risks, in order to properly identify and prioritize risks, and develop early
warning indicators and effective mitigation plans.

At the same time, we believe climate change also brings potential opportunities to the Company's
business. Through a comprehensive analysis of both risks and opportunities, and taking into
account factors such as financial impacts, community expectations, and Company readiness, the
company has developed a series of plans and targets to mitigate adverse climate impacts and
seize market opportunities by launching greener products, maintaining greener operations, and
promoting a greener culture.

CHERVON sus
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5| REeFAIE Rt
CATEGORY RISK AND OPPORTUNITY COUNTER MEASURE
Wi RS RS © RIHRSERAEEG I ASEE RN © FIERBRSNAR, MRREHE

Extreme weather

EREBUR .
Law and policy .
i v
Market v
ESTN v
Technology v

Risk of disruption of premises and supply chain operations due to extreme weather

HEMKEIRIZES
BEIR AR A BUR R XS

Increased regulatory and disclosure requirements
Energy supply structure and policy change risk

SERE (WTFHRKEGELRALHR) BROEMR TR F KRN TE
PN ER TR ENR T BT BB SRS ZEME
X & A ap B AU E R B K ) s A me A RN E K T T T Sk — B W 55 7200

Fluctuating and declining demand for OPE due to climate anomalies (such as drought,
water shortage or excessive cold/heat)

Users’ awareness to the environment brings opportunities for replacing engines with
lithium battery in OPE

The requirement for full life cycle carbon emission management may have certain financial
impacts in terms of product materials and recycling

M IAFIBUAT IR ZRANEAR Q=X A B~ R0

Market expectations and government requirements for low carbon and technological
innovation will have an impact on the Company’s business

Prepare extreme weather response plans and strengthen hazard
investigation

RATERERABSCEN BN, RIEBMNEREE . GHEERS
REEERESE, xRk RER
Timely monitor changes in and updates to relevant laws and regulations, and

make disclosure accordingly in a timely and compliant manner
Improve energy efficiency and promote the use of green energy

S TR DEH

FFENNAREE~mmA

WA BE = R RS, FEMIBAMAF A
Multi-dimensional efforts to reduce carbon emissions
Continue to increase investments in lithium battery products

Evaluate and develop product material strategies, balancing environmental
and economic benefits

FFEIIARF R AN

RIRSEFTRA IR B

Continue to increase investments in R&D and technology

Actively focus on the research and application of new technologies

E VI SREARRNERNGE/AE

Note: Ticked item are the major climate related risk/ opportunity
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3.2 '&%ﬁﬁ@ﬂiﬁ H ﬁ*ﬂﬂﬁ@: 3.2 LONG-TERM GREEN DEVELOPMENT GOALS AND PATHWAYS
TR XS ENETVNEBENEM L ASHNEETITH EZERSE Based on the identification of key climate risks and opportunities, the Company's climate action plan is
BAOHER . FBEIEES N, FRIEEMHFE X =K12FkHEH centered on reducing emissions. We intend to advance this goal primarily through three pathways: green
iZ B ARB9E A products, green operations and green culture.
HFHIESITHER, A3 BT ESITEEAEE—fEE N a= Due to difficulties in data statistics, the Company has not carried out Scope 3 emissions disclosure and
SHHN .. GABTERE CSHRNSESITNERRE, BASE—&K target setting for the time being, but the Company has a series of plans to control and reduce Scope 3
B, BB D, BEEER TSR T E = M HE emission in products, operations and other aspects.
o o INKFEEGER AES BTN A * Expand the application of green energy technologies in products
G P ;" o BFERNEE * Improve product performance and efficiency
B BRHER [ (SEIIORECE . FHSEMRIITE * Use green materials and manufacturing processes
. * Focus on full life-cycle emission management
20304 SCHL R HEY XFE 4w EAHERE
- . SIEER R 3 * Improve operational efficiency and reduce waste
3 O % zezE _ . ﬁ'{T’,L - )&1"] J;SZ ﬁaﬁ;ﬂ}gﬁﬁi% * Optimize energy structure and improve energy utilization efficiency
Green Operation . ﬁlﬁ?i E#%ﬁfﬁis s T« Strengthen pollution and emission management
Carbon Emissions . *’@Eé@ﬁ@éﬁ%ﬁ * Build green supply chain management

Reduction by 2030

IEN A AT NG EES TS * Strengthen the promotion of green concepts to users and markets

BUHTERTBRASEEEHR * Advocate and support employees to practice green lifestyle
. S'Z?’_ti@%iliﬂiiﬁ * Support green community environment

\ ZeE 3t
Green Culture

AL FEIN2021 FEIRE AEE, 2030FASEE —FSEE —HER S 8 A30% o 20216 e Bl — KSEE = B HER 23 824 " R L £
Note 1: Scope 1 & 2 emissions reduction of 30% in absolute terms by 2030 from a 2021 baseline . Total GHG emissions of Scope | & || in 2021 was 23,824 tons CO, equivalent.
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3.3 ZEB”~m

BNNEE” RRREREPARRK™ REFE. B~ aRnes
MEIEER, MERS~SNTEEHNTERY. B85,
BN SERES” mAREL. BELEEBEREE. SMERHE
R, FHRETEEEMTT RS, I8N0 E T HFEMIMR A &
TFRTT T DT

2023%F, AEIF@MBIARIIM T —RIFERIHERXt, 81
(Tefe. oiFEtiit@n) o (FEimgitall) . (Fek
TAEY . RIMNESK ERIE~ migiTHR e, REZERITESM
e AN MK mF IR,

ANAH BE IR AR 7 i TP B AR

s il
BULCA (R AENFN) RRMSEER
BT R

Expand the application of green energy technologies in products

Enhance product efficiency

Identify high-energy consumption areas through life cycle assessment (LCA) models
Quantify and reduce product carbon footprint

B> B
PN E=2 kSRt d5t

Reduce packaging material usage
Increase the use of sustainable materials

MENTAL GOVERNANCE CHERVON suz:

3.3 GREEN PRODUCTS

Our green product strategy primarily focuses on reducing product energy consumption, minimizing resource
utilization in both product materials and packaging, and enhancing product reparability and recyclability.
Through multidimensional efforts, we aim to reduce the carbon footprint of our products. By prioritizing
energy efficiency, minimizing material usage, and promoting repairability and recyclability, we strive to
contribute to a more sustainable and environmentally conscious approach to product development.

In 2023, the Company‘s product and R&D departments formed a number of green design guideline
documents, including the Design Guidelines for Repairability and Disassemblability, the Design Guidelines
for Recyclability, and the Green Design Specification, to ensure products we developed are green. In-depth
green design concepts and guidelines have also been implemented in a number of pilot products.

7T ELEEFE SRR
" TR
Product Energy e iE AR

Consumption Product Material

Biodegradable materials
Recyclable materials
Enhanced component compatibility

TREE
D TEI L]
Fme At o1& & B F R L

Product Packaging EIE g

Reparability & Recyclability Recyclability

Recycled and reused ratio

Repairability
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Gas energy

SEEIE 4B
7B 7 BE IR
Green energy

SRIESCEF A AT R d = £ AR B TR 4
BB R HEL

B RIEEGOREIREF PN N R ESI MM, BT
FEEHE, WAERESN. FF. ). EENEAE
%, RiEPIFNIERETRI00NEAFEREER ($86H) |
THM. KBS, KED, R4, REEZENENEG.
B ZE2023 FIK, HEEFEAINEGO RIEH BB EYLF
BREVISES, SitEmREZ H220,0000, Y F—H
USRI A w01 BT A ZE St BR R 1E 1738 V339408 .

Chervon focuses on the emissions generated by the use of its products
and reduces them by actively applying green energy technologies.

Our brand EGO is a global leader in electric outdoor power equipment,
bringing consumers an efficient, convenient, quiet and clean experience
through continuous innovation. Chervon‘s OPE business 100% utilizes
green energy (lithium-ion battery) and is no-emission, low-noise, low-
vibration, and low-maintenance, which we believe brings significant
environmental benefits. Till the end of 2023, the combined carbon
reduction from consumer use of our EGO branded electric mowers and
snowblowers was approximately 220,000 tons, which is equivalent to a
gasoline-powered car traveling approximately 33,940 times around the
equator.

=GcC

e e to lead e OP
BRig:
+  FAEHGAEIHFE07L
o AT AMEBA N BAEE T FISE
«  FEANEZETREMbTT
o BHHUREAN S ARBUET I ESE

CHERVON sus
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=60

o
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T2 = T EH 1 L 37 L
S n A0
. == =
L ] —
O O d U D 0 d DE < O 0 0, elge 0 O dree = olgele

Assumptions:
Passenger car fuel consumption per kilometer 0.07L
Fuel consumption per unit hour for fuel tools is taken from industry averages
Annual usage time is based on internal estimates
CO, produced per liter of oil is taken from an industry average
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1 Cases study

200%

MORE
POWER

el 100%
§ “—  FASTER
> CHARGING

FLEX 504 1920w
e

300%

LONGER

THE FLEX BATTERY LIFE
STACKED

LITHIUM 100%
ADVANTAGE compATIBLE

CROSS- FLEX

10.0.4n | 2520w

FLEXR AR BB BRAR, EIHREERI70%, EiHERAXNHER
MBKRMNEIR TRHERENEMEMATR, BRAPNIERS.
HE it 4E, RAEFRBENERER.

The stack pack battery technology Flex adopted is estimated to increase the
power density by 70%, providing a lighter battery pack solution and reducing
the user's workload while meeting the user's demand for power. The battery’s
lifespan is estimated to increased by 4 times, which greatly enhances the
lifespan of the battery pack.

REERGIREEATTEN

Dua-Voltage Energy System Improves Ease of Use

SKILBY Z BB [E R Gt 7215 A P 58 FH 12V 20V ER ith 4
ZITEMSE, RANERRBRERANS AN,
HE—HBEFEENAFHART FRfE, REH
Bt BRI ER.

SKIL's multi-voltage system allows users to power the
tool with either a 12V or 20V battery. Flexible voltage
settings provide maximum ease of use, expanding
product offerings for users on a single-voltage platform

while promoting battery reusing. SKIL DC Drain Snake
LESS CHEMICAL POLLUTION
g%ﬁ%ﬂqi&%’.ﬁ/}\m*}f AND MORE EFFICIENCY

Compact and lightweight design reduces material usage

BAHEEH6.35E, 20Ah 12VEEMER H6.9%E, 2.0Ah 20VE M EE A7 3 REHRENRI3ERE
419 b, Bid EENREMRITHATHR, BT IR
A bare machine weighs 6.3 lbs, a 2.0Ah 12V battery weighs 6.9 lbs, and a 2.0Ah 20V battery weighs 7.3 lbs;

representing more than 47% weight reduction relative to a comparable AC machine (13.8 Ibs) , which saves materials
and reduces carbon emissions.

BERRFEHESFE

Increased Efficiency and Environmental Improvement

B EERBRRTFHTATEIRKREFBES, BARFALER, BEROUFEETERICER
s, EXAFNREERE, DEKAR.
As compared to hand tools, the electric drain snake is more efficient and less labor-intensive, which greatly improves

user experience. As compared to commonly used chemical cleaning methods, the electric drain snake not only is more
efficient , but also safer for the user and the environment, and promotes water conservation.

®
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BRI TEMEA TR~ RS ENETRZYRERERRET. BT8R4 1
o BRRT . BYANG. BHBG. BRE. £BRBVMREF. BT EETHE
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FEWF(RHS)FE L) (M FHRIEM . TF {4 MK N (REACH) - % #
(1907/2006(EC)) , (BREAFAMHYISE(POPs)EM) (KEHFYI=H
%) FORREGMBENZERE.

The main materials involved in power tools and OPE products include lithium battery
cells, electrical and electronic parts, hardware, plastic particles, motor components, die-
castings, plastic parts, metal materials , among others. We strictly adhere to, and also
require our vendors to comply with various material restriction requirements, such as
the Restriction of Hazardous Substances Directive (RoHS) for Electrical and Electronic
Equipment, the Registration, Evaluation and Authorization of Chemical Substances
(REACH) — Regulation (1907/2006(EC)), the European Union Persistent Organic
Pollutants (POPs) Regulation, and the US Toxic Substances Control Act, to make sure
materials used are green and safe.

BABE e, FRPFREREENIZRE. 2023F, AFT191)
AT B AN TR R ERERER LM, RIEM S E AR R E D 8ER
HUERE. BRANMEZR A PCRBER, NMBIZELSMABEIE, N
ERER. BER. O HENHEFHTAEHIHERLR. BRISNTERSE—
TR, BIFARERAZE, REARKEFE—TT RIARMEF T ZHER.

We promote the use of green materials and gradually replace outdated manufacturing
processes. In 2023, the Company used moisture-free nylon materials in 19 new products
to reduce energy consumption while ensuring material strength. We collaborated with
our customers to promote the use of PCR materials, gradually replaced paint spraying
processes with plastic spraying processes, and investigated suppliers using blackening,
paints and inks and searched for substitutes. At present, we believe the work has made
progress, but there is also room for improvement, and the Company is committed to
further expanding the use of environmentally friendly materials and processes.

CHERVON sus

2023, ASH—FRATBOEEIH, BRI AREHNR
ARXARIREN, T REERSMNIIFRIRSEN, UEFH
MR RNERST. BN, BMNEEZETHHENEM]
5B =TT ETHTEI.

In 2023, the Company continued to improve after-sales support for our
products, including improving the availability of spare parts and technical
documentation for our products, expanding our repair service network, and
improving our service capabilities to extend the life of our products by
improving repairability. Meanwhile, we work with qualified third parties to
recycle batteries sold in our major markets.

BN FREETREEMNME FE AW, HHES MEREXE. BEIEER
EMEERNERIT, BRMNRERSNEMEER. 2023FS#{ERBNR RV K
1Le7ME, BIFHIBARIFFEIL, HERIIEFE256IE (1.6%) .

Our product packaging mainly consists of outer boxes, color boxes, inner liners, manuals,
and plastic bags. We minimize our consumption of packaging materials through more
compact and optimized designs. In 2023, about 16,000 tons of paper material were used for
packaging, and through continuous optimization by the packaging team, we reduced paper
consumption by 256 tons (1.6% ) in reporting year. o —

=451 Cases

Flex iR F A B K IRIT EIERRBMNEERT,
AR R EA20%, BB KR,

Flex Wrenches strive for the ultimate compact size in
packaging design. The optimized size is reduced by
20%, reducing packaging and shipping waste.
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3.4 GREEN OPERATIONS

CHERVON sus

As a leading manufacturer of OPE and power tools, we are particularly aware of the various
impacts that manufacturing has on the environment. We focus not only on business

development and economic value creation, but also on environmental protection and the
optimal use of resources and energy. In 2023, there were no violations of environmental laws
and regulations that could have a significant impact on the Group.

Professional Management Team

Advanced Management System

Continuous Investments

The Company has a professional EHS team
with specialized management knowledge
and skills, which collaborates with various
business and functional departments to
implement environmental protection
strategies

The Company's main manufacturing bases
have fully implemented the I1SO 14001
Environmental Management System and
obtained the Environmental Management
System Certification

The Company continues to invest in the use
of clean energy and optimization of
production processes and techniques
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WATER RESOURCES AND WASTEWATER

Water use

The Group primarily obtains water from municipal sources and did not experience significant
water access issues at any of its operating sites.

The Company has set up a water conservation project leadership team to identify and improve
issues and deficiencies in water consumption by conducting water balance tests. We have
updated our water conservation management system (such as Water Conservation Management
Measures, Inspection and Maintenance Management Standards, and Energy Conservation
Guidelines for Utility Power Equipment, etc.) through internal sorting. We continue to promote
water conservation throughout the Company and post signs in water consumption zones to raise
the awareness of our employees in water conservation.

Wastewater

The EHS Department organizes all departments to formulate and implement wastewater
reduction programs, and ensures that specialists are responsible for treating and discharging
wastewater according to applicable management standards. Our wastewater falls into two
categories: industrial wastewater and domestic wastewater.

Industrial wastewater is mainly generated from machining processes and is a wastewater
containing emulsions. For areas where a large amount of industrial wastewater is generated, we
induct the wastewater into treatment stations through established wastewater pipelines; for
industrial wastewater that is discharged sporadically, we use special drainage trucks and discharge
it into wastewater treatment stations.

Domestic wastewater comes mainly from staff canteens and toilets. We set up isolation nets in
the canteen water storage ditch, and design cofferdams to filter and precipitate the sewage from
the food waste room before discharging. At the same time, we have hired professionals to
regularly clean and dredge the pipes to prevent sewage overflow.

CHERVON sus
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USE OF ENERGY AND RESOURCES

We strictly comply with the requirements of the Environmental Protection Law of the People’s
Republic of China, the Law of the People’s Republic of China on Appraising of Environment
impacts, the Law of the People’s Republic of China on Energy Conservation and many other
applicable laws and regulations in the jurisdictions where we operate. We have established
various systems such as the Environmental Operation and its Control Procedures within the Group
to regulate the use of energy and resources.

We pay much attention on the economical use of natural resources and strive to build a resource-
saving and environment-friendly enterprise to achieve the harmonious and sustainable
development of people, resources and the environment. Although our production and operations
do not directly involve natural resources, we fully consider the impact of our construction
activities on the surrounding environment when building new production facilities and conduct
environmental impact assessments to ensure that our construction practices do not affect
biodiversity or damage the environment.

The Group's Nanjing production base has passed the ISO 50001:2018 energy management system
certification.

CHERVON sus
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USE OF ENERGY AND RESOURCES

Optimize Energy Structure And Improve Utilization Efficiency

The Company optimizes the energy structure and improves the utilization efficiency from multiple
dimensions, thus ensuring that the performance indicators such as energy intensity are at the
leading level in the industry and in the region, matching the Company's energy-saving, green and
low-carbon development strategy.

Clean Energy: We started to invest in clean energy since 2014, including increasing the supply of
renewable energy, and continuously using solar hot water system, solar streetlamps, daylight
lighting, among others. We generate electricity for our own use in some of our production and
office facilities through roof photovoltaic and other means.

Energy Saving: We continue to identify and explore energy-saving improvement opportunities
and implement energy-saving improvement projects in three major directions: energy
management, process technology optimization, and equipment energy saving. We seek to
maintain the continuity and effectiveness of the existing energy-saving projects, which has
resulted in a cumulative total of 35 projects and reduced 7,220 tons of CO, emissions annually.

Process Control: We seek to Strengthen the economical operation and management of energy-
consuming equipment. We implement mechanisms for promoting accountability for equipment
use and enforce a dynamic zero-tolerance policy for identified issues. In 2023, after self-
inspection and supervision on site, a total of 445 issues were found and were resolved.

Cultural Promotion: We seek to foster a culture of energy saving and consumption reduction
among all employees to reduce energy waste in production and office facilities.

CHERVON sus
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Cases Study Green Energy @ Nanjing Green Power Industrial Park
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The rooftop of Chervon Green Power Industrial Park
(“Green Power Park”) has more than 54,800 square
meters of photovoltaic modules, forming a sizeable
rooftop solar photovoltaic power plant. Since the
first introduction of this green energy technology in
2014, Chervon has built rooftop solar photovoltaic
power plants with a total installed capacity of more
than 10.6 MWp, generating more than 9 million
kwh of clean electricity and reducing CO, emissions
by 5,100 tons per year.

SRIEFEER T B EAARHEERKR, K
REMBESERETHENRKBRT R

B EX BB 0RAREENE, GX

XL ENE T PURM190MEHIK, HRTH
REFEATHERL .

The Green Power Park provides sustainable
hot water solutions for the cafeteria and
dormitory buildings through the use of solar
technology. A total of 9,400 solar collector

tubes are laid throughout the park. Every day,

these collector tubes can provide 190 tons of
hot water, bringing a comfortable living
experience to the employees.
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The solar streetlights converts sunlight into
electricity during the day and stores it in the
battery banks. At night, the battery banks
releases stored energy to provide electricity
for LED lights. There are a total of 154 such
solar streetlights in the Green Power Park,
saving 52,000kwh of electricity and reducing
CO, emissions by 30 tons every year.
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This unique circular cover creates a more
natural and comfortable indoor light
environment than traditional lighting by
capturing  natural  outdoor light and
transmitting it through a high-precision light
guide tube. In the Green Power Park, 66 sets
of such daylighting systems have been set up,
which can save 35,000kwh of electricity and
reduce CO, emissions by 20 tons every year.
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Reduce Resource Consumption And Utilize Recyclable Resources

We are committed to lean manufacturing. We reduce material and resource waste through
our "do it right the first time" quality policy and lean manufacturing process capability.

In 2023, a joint initiative by our quality and procurement departments resulted in a
significant improvement in the quality of components. The initiative involved monitoring
various aspects of incoming materials, including die-casting, stamping, hardware, plastic,
packaging materials, and electrical components. As a result, the overall acceptance rate of
incoming materials substantially improved, and the overall rejection rate dropped to 0.4%.

We are also optimizing resource utilization in the production process and progressively
increasing the proportion of recyclable resources employed.

&

N VS

Logistics Turnover Box Improvement Project

In order to further reduce costs, enhance efficiency, and meet the requirements of intelligent
logistics and on-site improvement, the Company, taking into account factors such as cost,
convenience, automation adaptability, and safety, has switched from disposable cardboard boxes
to reusable injection-molded turnover boxes. Currently, Chervon has invested in over 100,000
injection-molded boxes, with an anticipated annual savings of US$500,000 in packaging costs.

CHERVON sus
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EMISSIONS

We strictly comply with applicable laws, regulations and standards on environmental protection
and pollution prevention in the jurisdictions where we operate, such as the Law of the People's
Republic of China on Prevention and Control of Air Pollution, the Law of the People's Republic of
China on Prevention and Control of Pollution from Solid Waste, the Law of the People's Republic
of China on Prevention and Control of Water Pollution, the Comprehensive Emission Standards for
Air Pollutants and the Standards for Pollution Control of Hazardous Waste Storage. The Group has
formulated relevant management systems such as the Environmental Management Operation
Control Program and the Solid Waste Management Regulations. At the same time, we rely on our
environmental management system to implement a pollution prevention strategy and cooperate
with external third parties to effectively monitor and treat emissions and waste to ensure that our
emissions meet relevant standards.

We work in a variety of ways to ensure compliance and minimize environmental impact.

Procedural Compliance For new construction, renovation and expansion projects, as well as major
changes that have an impact on the environment, we ensure that

appropriate process is followed for filing and assessment.

Efficient Equipment We comprehensively introduce efficient treatment facilities and
equipment, such as water curtain dust removal equipment, bag dust
removal equipment, activated carbon absorption treatment device, and
RTO regenerative thermal oxidation exhaust gas filtration equipment.

Fully Licensed We have obtained required emission permits (such as sewage permits,

radiation permits) for each of our plants and operation sites.

Continuous monitoring We conduct regular self-tests and third-party periodic tests to

ensure that relevant emission results meet the standards.

In 2023, the Company started to apply for the “Waste-free factory” designation, as a pilot in Jiangning
Development Zone, we cooperated with the local Ecological Environment Bureau to organize and hold
the ”"Waste-free factory” training and on-site visits in our Green Power Industrial Park to promote the
concept of green development.

CHERVON sz
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In order to ensure that waste gas emissions meet the requirements of the Comprehensive Emission
Standards for Air Pollutants, we have installed and operated waste gas treatment facilities. The relevant
departments maintain daily operation records, conduct routine maintenance, inspection and repair of
waste gas emission equipment, exhaust systems and waste gas treatment devices, and keep the
inspection records according to applicable requirements. We manage emissions by adhering to emission
requirements which are stricter than the national standards, cooperate with irregular surprise inspections
from the governmental authority for environmental protection and engage professional third-party
institutions to perform testing regularly as required by the relevant Environment Bureau.

249 Case
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In addition to the management of the Company's own
equipment and vehicles, in 2023, a photo surveillance system
was installed in our Green Power Industrial Park to identify and
prohibit logistics vehicles that do not meet the requirements of
environmental standards from entering the plant.

EFEY) waste
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We follow the principles of reducing, recycling
and harmless solid waste control.

We have formulated the Solid Waste
Management Regulations and Waste Material
Disposal Management Specifications, which are
strictly enforced in practice with clear
responsibility.

For hazardous waste, we manage with extra
caution, and transfer it to the hazardous waste
warehouse after confirmation by environmental
engineers, and the EHS department is
responsible for disposal.

i) LS

Collection

oK
Classification

FEMEE

Temporary management

hE

Disposal
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ENVIRONMENTAL PERFORMANCE

Ei<t 7 indicator 2022 2023
FEKE () Water consumption (ton) 333,598 396,432
B RFEKE Water consumption per thousand unit of pdt 18.3 324
H7KE (1) Sewage discharge (ton) 220,642 262,200
BAI RSk E (/847 Sewage discharge per k unit of product 18.9 21.4
Bh (FEN) Electricity (kWh) 37,300,118 37,628,164
RBR (ZTTK) Natural gas (m?) 42,508 184,871
Ul () Gasoline (liters) - 23,215
&3 (1) Diesel (liters) 27,448 151,192
R () Steam (ton) R 4,070
ZEREFE (MEARAER) Comprehensive energy consumption (ton of standard coal ) 5017 5,480
B AR Energy consumption per thousand-unit product 276 448
BESHHNEAE (B-S4ARYE) Total GHG emissions (tons CO, equivalent) 24,584 23,242
BESE (GtE—) HHE (M-S AH®YEE)  GHG (Scope 1) emissions (tons CO; equivalent) 164 647
EESAK GEED) HimE (M-SR E) GHG (Scope 2) emissions (tons CO, equivalent) 24,419 22,596
BEEEFVFERE (1F) Total amount of hazardous waste (ton) 230 196
BT REERFYTEE (TR/TEA) Amount of hazardous waste per unit product (kg/thousand units) 16 16
TUVEGEEFH=ERE () Total amount of industrial solid waste (ton) 7,463 7,039
BERTVEEREFY =48 (F5R/TH84)  Amount of industrial solid waste per unit product (kg/thousand units) 518 575
TEIREFMFERE () Total amount of recyclable waste (ton) 4,402 4,438
BA&~RUEIRERFEDSEE (To/T8A) Amount of recyclable waste per unit product (kg/thousand units) 305 363
VOCsHE R E (F3) Total VOCs emission (kg) 4,524 3831
BRI AEVOCSHEE (F2/F240) VOCs emission per unit product (g/thousand units) 314 313

CHERVON sz
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Notes:

The scope of statistics in 2022 is not the same as
that in 2023. While the 2022 data covers mainly
the Group's manufacturing sites in Nanjing, China,
the Company has improved its disclosure by
expanding the scope of 2023 data to cover
worldwide manufacturing sites and major offices
with more than 100 employees.

Greenhouse gases, energy consumption and
emissions are calculated based on local standards
in each place of operation.

The increase in energy consumption and emission
intensity in 2023 is mainly due to the decrease in
production scale.
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3.5 B 3.5 GREEN CULTURE
B X, BMRIRTEEEEES Encourage and Support Employees to Practice Green Lifestyle
BB id KN ESESGIES, BEESGX L, AR T XNEZEBEEI By vigorously promoting the ESG concept and shaping the ESG culture, we encourage our employees

to adopt a greener, healthier and more environmentally friendly lifestyle. At the same time, we listen
to their opinions and suggestions to help the Company better practice the green concept.
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In 2023, we incorporated ESG
concepts into the planning of the
annual Charity Run. We
encouraged our employees and
partners to travel to the event by
company shuttles, bus, subway, or
carpooling. We also launched the
"Ai Pao Hao Ji (Charity Run Bazaar)
to reutilize the spare items. In the
spare goods exchange market, 17
stallholders sold 650 items.

ik B = te B il

S VT 4 SN J e = B

2023%F, AW T —RINTHEEIL&E, 0 AFSCEHRIRIA
IEBARFENEILR, THAEMTBER/ATHIENUE, 8K
FHE, MITFTyvek MR B S AFIRE - XISt 7E
m AR LERFEIMRAES

In 2023, the Company has introduced a range of sustainable cultural
gifts, such as notebooks made from FSC-certified recycled paper, USB
flash drives made from renewable bio-resource straw, cork pens and
tote bags made from DuPont's patented Tyvek eco-friendly material.
These gifts also communicate the concept of green to the employees.

CHERVON sz
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EEHE, BESHREEAEESL Publicity and Education to Promote the Concept of Green Development in the Community

)

EGO B i 21 £F #CZ % F 7 ) & At
X, AEANEONE ESUEMER
HIEGO ™= i ™ — i, 20234F,
KNS5 FGEMNRTTRIFH AR
RBEVEIKE (Grove Partner) |,
RHRERNE EEM TS0 RN,
Y FHE291,0000f 59 — F Lk
BHE.

Since 2021, EGO has been a proud
participant in the Eden Reforestation
Projects, pledging to donate a sapling
for each product sold or extended
warranty in EU.

In 2023, EGO was honored with the
“Grove Partner” award from Eden,
signifying EGO’s support in planting
over 500,000 trees. This contribution
equates to an annual reduction of
approximately 1,000 tons of carbon
dioxide.

4 B 22 HHIRE, BAFITH
BAFNJH Sz B A4 Town Square
HEHEH T A A HEREREK
FHFED, BEXEZABR
REIRHIE T E EZEGOX MR
B AR & ARRN .

On Earth Day, April 22nd, 2023, our
Australia team and independent
creative agency Town Square launched
a new campaign, “Earth Pride Pals,” to
showcase the power of electric devices
like EGO to a growing number of
environmentally conscious consumers.

RO I BA & 2 7 PR 202511 Y, BERIEFREMILX 2
EEFEEY RESRAFERIR, HUSHEASRHIX
RERMIFe~m. BNRETHUTESRTIR, HEE
T—ERBRZUBEE BESSENMEMBEERAZA,
MEMESORES, BPFLETHRSR, ANSHEEN
R RLEFBR B TTE, D& RSB

Our EU team launched the Challenge 2025 Initiative, which aims to
widely promote green ideas to consumers and communities, raise
public awareness of green issues, and encourage and support
customer green purchasing in various ways. We provided an emissions
calculator tool and created a climate change education kit that
integrates the causes and hazards of air pollution into art, science and
language lessons to help students understand pollution while using
creative thinking and problem solving to reduce various types of
emissions and pollution issues.

Education
Pack!

 REERS 5%
- g 7 2k [
AR E B ED
EE. @A
RAE LR E
& BEGO MR &
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Our Chinese team participated in sponsoring
the Summer Bazaar at the British
International School in Nanjing to spread
EGO's green message to the general public
and current students.

2023F e, NIABSEEAME]—
R ARE, RIPHRK B THET
CERMAENLH, RIELFATEK
BRXHHETE, AT EFERS
FUERMAE .

In 2023, the Company also encourages investors
to join it in reducing waste and protecting
forests by disseminating period reports and
announcements through electronic means
where appropriate. The Company calls for the
preferential use of electronic reports and
notices unless there is a genuine need for paper
documents by investors.
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In our ethos, we prioritize people. We are committed to fostering a growth model where employees and the
Company mutually thrive. Simultaneously, the Company is customer-centric, empowering clients by delivering
exceptional products and services, and seizing market opportunities. We cultivate a sense of responsible
procurement and are committed to continuous investment in community education and development. We believe
the collaboration and synergy with employees, customers, suppliers, and the community will help us achieve
mutually beneficial and sustainable development goals.
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#3853 T Engage employees

B A F % 5453 Equality and Inclusion

AF K 5| 54RE8 Talent Attraction and Retention
AFA 1555k & Talent Development
BRVV 2 R 5 %4 Occupational Health and Safety

TREEZ S Empowering customers

BIFTSIM, RIAAABREMNER
Innovation Driven, to Enhance User
Experience and Efficiency

mRAk REFSUEENEREEREZS
Prioritize Quality, to Ensure Product Reliability
and User Health & Safety

EHRS, MAEPBHRE
Efficient Service, Optimized Customer Satisfaction

R{EXM Responsible Sourcing

[@{&*t% Giving Back to The Community
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RIHE
Total employee number

2022 2023
IR BT AL Total global employee # 6,990 6,173
B Male 4248 3,757
it Female 2,742 2,416
40 Full-time 6,918 6,060
FER/SCS A4 Part-time 72 113
20-40% Age 20-40 5,013 4,088
40% + Age 40+ 1,977 2,085
=a China 6,118 5,281
REBIN non-China 872 892

BABKBOTRERRA23FEUSHENTE, HRBOTARE.

The decrease in total employee number was mainly due to the decline in the scale of
operations in FY23, which brought about the loss of some workers.

4.1 ENGAGE EMPLOYEES

Chervon has embraced the principle of "people-oriented" and attracted a group of like-minded
talents of all kinds. Our team comes from all over the world, with different cultural backgrounds
and experiences, but we share a common ambition, and under a culture of equality and respect,
we work together to create value for our customers and realize our dreams for individuals. During
the year 2023, the Group has not identified any incidents of non-compliance with penalties
regarding compensation and dismissal, hiring and promotion, working hours, rest breaks, equal
opportunities, diversity, anti-discrimination, and other benefits and well-being, as well as non-
compliance with laws and regulations regarding the prevention of child labor and forced labor,
which could have a significant impact on the Group.

Employee turnover rate

2023
TR AT Global total 30%
Bt Male 32%
ZM Female 27%
20-40% Age 20-40 38%
40% + Age 40+ 14%
=n China 32%
s3] Non-China 19%
TA Labour 43%
E N Non-labour 15%

W L2022 MRARGITHINE AR S2BFERRA, FRATILM, SRIITHE;

2022 turnover rate statistics and disclosure are not presented for comparison as the statistical scope are
different from 2023 and hence are not comparable.
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EQUALITY AND INCLUSION

Safeguard Employee’s Rights and Interests

The Company seeks to protect the rights and interests of employees in accordance with
applicable laws of each jurisdiction where we operate. We have established or joined various
trade unions in various regions to promote the protection of employees' rights and interests.

The Company respects the freedom of choice of employment and prohibits the withholding of
valid identification documents, collection of deposits, forced labor or defaulting on payment. If it
is necessary to adjust working hours or positions due to production or operational needs, we
must obtain employees' consent and provide them with appropriate compensation or
compensatory leave. Employees who wish to leave the Company will go through the established
resignation procedures. We have also established an internal monitoring mechanism and
published the e-mail address, address and telephone number for reporting violations of
applicable laws and rules.

In accordance with the National Law on the Protection of Minors, the Regulation on the
Prohibition of Child Labor, and other laws and regulations, the Company expressly prohibits the
employment of persons under the age of 18, and conducts a strict vetting during the hiring
process to prevent any use of child labor through the verification of identity documents,
interviews, and internal audits from time to time. Once any use of child labor is discovered, such
non-compliance will be immediately rectified, the employment will be terminated, and the
person responsible will be held accountable.

All of the Company's security personnel have received relevant training on the Company's human
rights policy in order to protect the legitimate rights and interests of employees and other parties.
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Diversity, Equal Opportunity and Anti-Discrimination

The Company promotes a diverse and inclusive team culture and cultivates a diverse team. We
are committed to making every employee feel respected, supported, and encouraged so that
each employee can more actively integrate into the team, contribute their own talents - just like
gathering sand to build a tower.

We respect the differences between employees and candidates in terms of gender, age, race,
cultural background, among other basis, and oppose any form of discrimination and unequal
competition. We are committed to equal employment opportunities and to preventing
discrimination, harassment and other inappropriate behavior in the workplace.

We seek to create a diverse and equal workplace for our employees and strive to enable people
with disabilities to fully enjoy fair employment opportunities as well. As of December 31, 2023,
Chervon employed 46 people with disabilities. We also pay great attention to ensuring the rights
and interests of female employees, improving the services and protection for female employees,
implementing maternity leave and parental leave policies, providing nursing rooms, and
supporting female employees addressing other difficulties and challenges in their work and life.
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TALENT ATTRACTION AND RETENTION

Recruitment

MERFRUNMBFUNBREAT R, AR T The Company recruits based upon its development needs. We select candidates and

HFhERL, 2023FH#T7 ZHEREANES, & . [ : . e .
i : NSRS RS recruit employees based on basic criteria, such as integrity and ability, in a fair and
BINRERI T MADHRE, Bmbd Xl equitable manner. We hire primarily through headhunting, job boards, talent

To adapt to the new characteristics of young candidates  markets, labor markets, internal referrals, school-enterprise collaboration and other

who. were borr.1 anq .ra|sed in the digital ear, the Compa.ny ways to cover all kinds of outstanding talents.
has increased its digital outreach, and conducted a series

of interactions in the form of live broadcasts in 2023 to
help candidates better understand the Company, its
culture and available positions.

The Company strictly complies with relevant laws and regulations, and during
recruitment and employment, we embrace equality in employment and
development opportunities, and prohibit treating employees differently based on
their gender, age, nationality, beliefs or other differences. By improving the
recruitment process and continuously improving the training and performance

standards for recruiters, we ensure that the diversity of candidates and the needs of MERASE, AARBEMELER, # AW
the business are met. In 2023, we hired 1,150 new employees. MEFKMETRE, BHRZ2EFEVHIUNAER
Tk

We have strengthened collaboration with schools and
organized campus and student events to promote the
Company’s value proposition and employer branding,
and helped college students achieve smooth role
transitions. 55
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Compensation and Benefits

Chervon designs and implements competitive compensation programs to attract, motivate and
retain talent. We adhere to the principle of fairness and impartiality, comply with applicable laws
and regulations, and provide our employees with market competitive compensation and benefits
through a performance-based incentive mechanism. We provide diversified compensation and

benefits to our employees. Compensation includes base salary, annual promotion salary

e

W

adjustment, year-end bonus and immediate incentives. Benefits include social insurance and
provident fund plans, interest-free loans, staff dormitory, shuttle bus, transportation subsidies,
meals subsidies, paid annual leave, parental leave, only-child parent care leave, regular medical
checkups, and team-building activities.

2=
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Employee Care and Smooth Communication

We attach importance to employee communication and care, creates a working environment of
equality, respect and harmony for employees, and maintains a working atmosphere of harmony
and common progress within the Company. we also focuses on employee cultural activities,
enriches lives of employees, and continuously improves corporate services and employee welfare
policies. At the same time, we listen to employees' valuable opinions and make improvements to
continuously enhance their sense of belonging and satisfaction.

The Company has maintained multiple communication channels for employees to express their
opinions, including employee suggestion e-boxes, seminars, satisfaction surveys. In 2023, the
Company conducted a number of satisfaction and engagement surveys and collected nearly 5,000
valid questionnaires. The results show that the overall satisfaction of both blue-collar and white-
collar employees is at a favorable level, and satisfaction with enterprise services continues to
improve.

We provide a platform for employees to showcase their talents and communicate with each other
by conducting a series of employee care activities to satisfy their spiritual needs and improve
their sense of well-being, and continuously bring vitality into the Chervon community.
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Talent Development

Talent Development Strategy

We believe that the sustainable success of an
organization requires the right strategy and,
more importantly, a collaborative and
competitive team. The outstanding individuals
in an organization shape the culture of the
organization and contribute significantly to its
success. Chervon develops its organizational
capabilities through talent development and
incentives.

We have established an efficient and integrated
organizational structure with  horizontal
organization interlock and vertical capability
enhancement. We adhered to the principles of
"focusing on ability, recruiting talents with
good compensation, suitable talents,
measuring talents according to their merits,
focusing on selection and cultivation" to attract
external talents and cultivate internal talents.
We established a talent team with business
suitability, reasonable structure, professional
competence, and full of vitality. The Company
mobilizes its employees through appropriate
job authorization and activities like regular
performance appraisal, internal recruitment
and rotation, and outstanding teams and
individuals awarding.

CHERVON sus

Organizational Change and Innovation

To ensure the realization of the Company's
strategy and considering the internal and external
changes on the work system and personnel
requirements, we have established a three-tier
management system, namely “Organization
Matching - Outstanding Ability - Effective
Motivation” to effectively optimize human
resources (HR) management.

Our HR department led the organizational value
analysis and established the organizational
management rules of “vertical effective
empowerment and horizontal value matching”.
Our HR department also designed the two-
channel sequence of “management +
professional” to widen the career development
paths for employees.

The Company has established a competency
model for managers, defined the qualifications
standards and continue to improve the
mechanism for selecting, training, and retaining
managers. We formulated qualification standards
for professionals with comprehensive coverage
and multi-step development plan, which has

guided the development of professionals.
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Talent Development System

Chervon has established a tiered and categorized competency development system
to cultivate industry leaders who meet its strategic needs.

= Chervon categorizes employee competencies into three types: leadership,
3 : professional and general. A dedicated team is responsible for establishing a
competency model and curriculum system to ensure the effective improvement
and development of each competency. In 2023, we formed a specialized training

! ) organization based on three colleges, namely, the R&D College, the Industrial
L~ ' College, and the Management College, to improve the development of talent
competency in each direction.

We built our talent development system primarily with internal resources and
supplement it with external resources. In 2023, Chervon established the internal
trainer organization “Quanzhitang” (Chervon Knowledge Class) , in order to
strengthen our internal training.

ATBESER

RIEBTEDRNENERNER, BERFEERBTENTLRAEANT .
We conducted ability evaluation, grade certification and engagement of more than

SEERTEBAZSMENDITSH. EVHFBBHSER FhE AR RS HEER 230 internal trainers, and organized TTT (train the trainer) training for internal
1%%5{1&?:, (25T & TR j]ﬁ;&?;ﬁﬂ'*ﬂyiﬁ, D023 RT A A . T Wb A E.;FE?\—KJ\I:_j(%—KEjJHEEI] trainers of different .Ie.vels. .At the.same time, the Company’s ex.ecutives pay

attention to and participate in learning and development. Our executives all teach

BlE AR, ERTTRATRNDER. as internal trainers or coach as mentors, and more than half of the executives
above the director level stood on the podium as internal trainers in 2023.

BAMMAA BRERUAEAE, SE5I0H, SEHESWIBNRIE, 235 RIERSKYINHHLR R

2, DEFNREAEFERFNREN, RNXF230B R RYIHRHFTT 8NN . SRINMEMERHF 43k =)l 6B SR N

Xﬁxﬁ?&%ﬂV\]Ullﬂﬂiéﬂéﬂl#ﬂﬂiigvllﬂﬁ%ﬁo EJHTJ', /Aﬁ%%ﬁ%}f*ﬂ%'—ﬁ%\éﬁﬁﬁ, %%ﬁ%‘[’ﬁ% WUIIUW%% Category Percentage of employees Average training hours

FIEASIIHRTHS, F2023F R KN EEEBARE —F U EE EHHRIBERIIIIG, trained completed

2023 2023

66% B Male 65% 15.45
7"«;%%73 Tavsaps Lo Female 67% 11.11
254 Trainiton 'r;gﬁztg”;' hEE Base & mid level 65% 13.82
BAAH professional =Kt s EIEE Management level 81% 14.13
b 3% competency ﬁ:? A=
i 5 R&D coll . N N = N s o
el 5% 3 Colleges e e HH 2020 YIRS Y FER T, 2023 G ARASHRAT, FEERLTLE
competency F2h S . BRIIREER.
ot Management Note : 2022 training statistics and disclosure are not presented for comparison as the scope of
Training on college data are different from 2023 (2022 : China-based employee; 2023 : global employee)
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Performance and Career Development Appraisal

We place a high value on performance and career development evaluations which we believe is
one of our core competencies. Performance management focuses not only on results but also on
the process and the comprehensive development of talent. Through a fair, transparent, and
diversified assessment system, we ensure that every employee's efforts and contributions receive

proper recognition and reward.

We encourage our employees to pursue excellence and emphasize moral integrity as a guiding
principle, ensuring that commercial success and personal growth are mutually reinforcing. Our
performance standards require employees to demonstrate their professional knowledge, industry
skills, moral standards, and potential for growth while achieving Company goals and KPIs. This
encompasses adaptability to emerging trends and technologies, problem-solving abilities, self-

motivation and willingness to learn, teamwork, and leadership qualities.

During our annual talent and succession plan review process, we examine the progress and
shortcomings of our employees in terms of personal and professional growth, and their
readiness for specific roles. This helps them to formulate development plans accordingly to

achieve their long-term career objectives.

All employees are subject to regular performance appraisals.
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OCCUPATIONAL HEALTH AND SAFETY

Ensuring a safe working environment for our employees is one of our basic responsibilities. We
strictly comply with Work Safety Law of the People's Republic of China, Law of the People's
Republic of China on Prevention and Control of Occupational Diseases and other relevant laws
and regulations in the jurisdictions where we operate. We strive to create a safe and healthy work
environment and do our best to avoid any hazardous factors that cause or may cause bodily injury
to our employees.

Organizational Structure: Chervon Group has set up an EHS Leadership Committee and an
Execution Committee, which hold regular meetings to report on EHS performance and
occupational injuries, and to analyze and solve the Company's safety issues. Meanwhile, we have
set up technical committees such as Lithium Battery Safety Committee and Machinery Safety
Committee, to carry out systematic and specific improvement from standard setting to special
training, and on-site inspection.

FEIT Indicator 2022 2023
THAAEL(AN) Work related injuries (person) 22 27
TTAE(N) Work related death (person) 0 0
TRk TEE % (H) Working days lost due to work injuries (days) 1,027 1,182

A 2022F gt AR AARANTPERRNE~FIEED, BFEBEEKEENE~FIEED
Note: In 2022, the scope of statistics was the Group's manufacturing base in Nanjing, China, and in 2023 it included worldwide
manufacturing bases

PREEMETHN. FERE

In Chervon's 8th EHS Workshop , through group discussions and debates, participants achieved the consensus that
“all accidents can be prevented, all safety hazards can be controlled, direct participation of employees is essential,
and the department head is ultimately responsible for the safety of the department”.

61



4. RIEEEF-SIEHSHME

RESPONSIBILITY & INCLUSION-CREATING SOCIAL VALUE

FIERTE: AS)EIFIS045001:2018 HRY

BELEEEARINE BT ERER
ZeREMNIRAERETEESE, S THE
BERFr S R B E T E B R Fa IR A0
KESTEE, XS E KBRS HFTHR
B, HEMMARPEE. RETLE
EHERIREERHFEEHRITERANE S5,

RE, ASEZTUMMAETNEEERE
WIE, XWHEIOE. B IREERT
iS5 Re it EAEHS KBS
TREVRRRIE I -

XETHFEE, FHOREARTERY
ARNBED T, FHELERPIER. R
Y, RRSFERIMAAE LS
>,

ey
RETF

System & Process : The Company has obtained
ISO45001:2018 Occupational Health and Safety
Management System Certificate and established a
system for identifying and assessing the risk of
hazardous sources and potential safety hazards,
conducts regular hazard identification and risk
assessment of workplace activities, evaluates and
manages risks and major hazards, and formulates
preventive and protective measures. The list of
hazardous sources is updated as changes occur, and
significant risks are communicated in a timely manner.

Meanwhile, the Company has established a change
management process that focuses on prevention, and
participates in safety risk assessment at the design
stage of new projects, materials, and equipment as a
proactive measure to reduce EHS risks.

If and when a workplace accident occurs, our accident
investigation team will conduct a thorough
investigation and analysis of the accident and
formulates corrective and preventive measures. At
the same time, a simulation video of the accident may
be filmed and sent to all employees as a cautionary
and learning material.
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Safety Awareness: The Company has conducted extensive safety training and other activities at
all levels to enhance the safety awareness and management capabilities of all employees. In 2023
the Company has compiled the EHS Handbook and promoted the relevant knowledge through the
Safety Handbook Knowledge Contest to promote safety culture in the Company.

In 2023, the Company established a safety red line mechanism, established 18 red lines and
accountability mechanisms, and effectively prevented the occurrence of major accidents through
interviews, publicity and other measures.

IR

i CHERVON s

Occupational Health: To protect employees from occupational hazards and to promote their
physical and mental health, the Company provides employees with information on the
occupational hazards of their jobs as well as medical examinations and occupational health check-
ups. The Company conducts annual occupational hazard assessments, provides employees with
necessary personal protective equipment and first aid medicines, and conducts first aid training.
Furthermore, the Company pays attention to the physical and mental health of its employees,
encourages and organizes various forms of physical exercise, and conducts regular psychological
knowledge campaigns. In 2023, the Company provided free medical checkups and special
activities such as traditional Chinese medicine massage, and the rate of medical checkups for new
employees and special positions reached 100%.

During 2023, the Company did not identify any incidents of non-compliance with laws and
regulations that could have a material impact on the provision of a safe working environment and
protection of employees from occupational hazards.

CHERVON sz
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4l Case

SEERKAVEZREIRETFECIFIIZIT “"Voted Product of the Year”

4.2 EMPOWER CUSTOMERS

Chervon believes that great products are the foundation of its business success. Through in-depth
insight into our end-users, and qualitative and quantitative analyses of our customer needs, we
seek to transform identified market demand into effective product solution, hence seizing market
opportunities.

By continually introducing more innovative, efficient, and safe products, we are able to provide
our users with superior experience and greatly improve their efficiency, allowing our users to join
us in building a better world.

Innovation Driven, to Enhance User Experience and Efficiency

We pursue user-centred innovation and are committed to creating a better experience for
consumers. Chervon's dedicated R&D capabilities in the field of lithium battery system technology
enable our products to offer both green features and powerful performance.

Relying on the strength of our advanced R&D capabilities, we have made continuous progress and
breakthroughs in fundamental technologies such as battery platforms, battery management
systems (BMS), motors and electronic controls, and applied R&D achievements such as intelligent
systems and product-specific technologies (like dust proofing and vibration controlling) to our
multi-brand, multi-category product portfolio to meet users’ needs, improve their experience and
reduce their total cost of ownership.

BIFEIR

W, EE "PWRCORE 20™" fHEEFEOIFFMLE, SKLTRIRFI =R

Compact Brushless 3065 Cordless DrillZF{55k5E.

Voted Product of the Year, the world's largest consumer-voted innovation awards,
has announced its winners. SKIL's Compact Brushless 3065 Cordless Drill won the
award for its innovative "PWRCORE 20™" lithium platform.

64



N 4 FEER- O S
F}ﬁ\x 4. RIEEBR-EIEHS
S RESPONSIBILITY & INCLUSION-CREATING SOCIAL VALUE CHERVON s

|

6 -LIFSIM, RBIABAERHE

Case study - Innovation Driven, to Enhance User Experience and Efficiency

Integrated Battery and USB-C Charging Port - matches standard charging and
discharging ports to provides user convenience

Three-position Torque Setting Control - suitable for 90% of indoor assemblies,
making it fast and easy to assemble furniture, computer parts or anything with screws
or bolts. User can select torque on demand

Multi-position Workable & One-handed Operation - works in three positions (0, 22.5
and 45 degrees) to improve ergonomics in tight spaces; easy to use with one finger to
trigger forward and reverse buttons

IG,—L - L= . :
: Economical Design - the tool length of 7.3" is the shortest among comparable

%ﬁi%fﬂ’,'—i USB-CﬁEﬁ,*ﬁ A-TRfAETMBED FESR products. The whole machine is designed with fewer screws but more snap fasteners

for high assembly efficiency, which reduces waste and energy consumption and
=HEEBEIRERT - T REE AN ERNAR FHERE. provides good repairability
BT AR BL KB NG EFERRENES. B
FHREFRKBREFEAN

ZMNEBETTESAFRIE-T=ACETEOE, 225FH
45F), MHEERNZDEWAYI LR, B0 AL#N KRG
%5, ERAE

FHRIT-TEKETI DV HAE L EVREEER, INITEE,
B2 REABETET, BRI, BEEERNE, B
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6 -LIFEIW|, RBAAFBRIHE LCD UX SCREENWMMETMISEEN
Case Study - Innovation Driven, to Enhance User Experience and Efficiency loTHhRE, AP REXINBRE, HRERS

LCD UX SCREEN control panel is simple and intuitive
loT function allows users to keep an eye on the status of the
machine, power consumption etc.

EGO Peak power+4 75,
EBLFF B EGO Peak power B ith
BEFAAEMERE AERAERERE

EGO peak power+ eco system

Compatible with all EGO Peak power battery packs
One-handed opening of the battery compartment lid for easy
access to the battery packs

AERt, HTER JTERE
EEBAIIGE, HRAAERR, WiHNBERER

E-steer design, easy to adapt to, convenient control
Cruise control function brings users a more relaxed and
pleasant driving experience.

LEDKITHREA, RIFEFEMEAREX, HEETE

LED headlight , turn on and off as needed, convenient and
energy-saving

EGO RITRIEA, HEL MM E0 1

EGO Dual Brushless Motors — Powerful as fuel
engine power

HEREA, RIFVREZILEDE

Front bumper to protect the machine from low-speed impacts

¥ Z {4 more attachments
¥ L R more extensions

EGO M1 BEEH IR RS
SRFTYEEL I EE, RIET AT, EANEXRNRE

EGO dual-disc high-efficiency cutting system
3 driving speeds and 3 speeds of blades, user-adjustable according to working
conditions, to improve cutting efficiency and quality
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Case Study - Innovation Driven, to Enhance User Experience and Efficiency

«  EGO BEBIPEAK POWER R, mAMIEF RS MLE

« EBHAN2E. 2UERY, aRERATIE

o BHFHAHBYT300ccy BIUHN, TBAO M S T
. %Efﬁ;ﬁxﬁz M 75 X Eb B S HE 8 m AL R TR R 1R
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EGO's pioneering PEAK POWER technology is designed to maximizes system performance
First 28" wide 21" high size for efficient snow removal

Power equivalent to a 300cc gasoline engine, can replace gasoline engine with efficiency
No exhaust emissions and reduced noise compared to a gasoline engine of the same power
Maintenance-free

The first straight-tooth auger impeller transmits power, which improves efficiency compared with the
traditional worm gear transmission

Double side trigger interlock, can be adjusted without stopping the case of control, improve efficiency
Unique four-way electric control of snow chute, easy to adjust the direction of snow discharge
Adjustable speed motor for improved efficiency

Large-size snow tires, skid-proofing while ensure passability at the same time

Dual-material, two-way available, height-adjustable ski shoes

* Intelligent heating of the handle, to keep a comfortable temperature range
* Unique angled handle for a natural and comfortable grip

* Self-propelled design with adjustable speed and reverse speed

¢ Auxiliary steering function, which is convenient and practical

¢ Adjustable handle height to suit users of different heights

¢ Unique trigger slot design, allowing users to maximize the contact with heated
handle

* Independent switch for light and heated handle function, on-or-off on demand

e Zoned controllable LED light set, user can choose the lighted area

¢ Handle and chute removable design for more compact package

EGO SNT2800
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BEhHE, REELTEMNERERESZS Quality As Foundation , to Ensure Product Reliability and User Health & Safety

N R ~ Quiality is the foundation for serving customers. Chervon has always put product quality first.
o3 < N2 =

ﬁﬁ%ﬁ&%ﬁ): HYEAL . SRR KR L/(;E?Efﬁ:‘f_ﬁﬁiﬁf(?fﬁm, ’[Z‘ZFE Relying on its strong research and development capabilities and production expertise, Chervon
BMANMALNMETRZRE, METZRNARRERR, BRMXE has established a comprehensive system of internal control standards to ensure that quality
FEHMEHF R RK. BEFLYEERERAETE, HEARPRERS. standards are maintained from the key components to various categories and models of products,
=M REENEAGR ., ERSENSR B RBY O YN FR so as to continue to pl.'owde users W|_th a safe, effluent and convenient experience. The produc'Fs
n - RN c i e o N sold by the Group strictly comply with the requirements of safety regulations, electromagnetic
M. BHRE. MRFEFRENANER, FRIELTFRE. Wi, compatibility, environmental protection and other applicable laws and regulations in the
HrEeEiE, countries that we export to, We promote compliance throughout the entire process of product

development, testing and production.

NERIBISO00IFREREY T TEMNREEEAR, IEBMEITHA.

The Company has established a comprehensive quality management system in accordance with

£ S = A Fa = 3 =
FMAEE, £7K0., HiE, ERFEARLERETE, F457 ISO9001, and implements quality management throughout the process of product design and
NREEL, RIBIHEEZIMERE, REFRRESTE. BIMK development, raw material management, production, shipping and after-sales service, the
EREARERAEESARRYMESN X FHERBMEXIEBHIRE, FET Company also combines the implementation of departmental responsibilities, staff training and
O 457 s F 2t M= O 4k ok |8 A il \ Sf4 5 education and other measures to ensure product quality and safety. Additionally, the Company
nn@z%ﬂfﬁﬁﬂzﬁTTZHLF":M#HT*/T/E, WERBRERD T, FHEZT complete third-party tests at qualified institutions according to relevant quality standards and
HRERE K. obtain corresponding certificates or reports. We reflect the product standards in the product
N . packaging and instructions, so that consumers are fully aware, and we are subject to market

BT ERINERARE, AN REITES EXEEAESNERERIP, quality supervision and sampling tests.

MEFMEAFERMN=RINENE, BOEE, B3, BF, HEAH . . : :
In addition to the safe use of the product, the Company's product design also pays great attention

N FE2HE AT HineE . . . . . i

L% RREMAFOESMRERE. to the user's health protection, with better technical solutions and product function design to
reduce the weight, vibration, noise, emission and dust, among others, to reduce the user's fatigue
and health impact.

221l cases

MTFRESREPRTE
MLAEHTE, ME
&, BEHL, TSI
., EBAREE, FAIEB
BCER A RER LIS
IR RgH TR,

For power tools that generate dust
during operation, such as circular
saws, sanders, drywall sanders,
routers, we equip such tools with
dust extraction hoses that can be
connected to a vacuum cleaner for
dust-free operation.
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éiﬁ}%%ﬁ)ﬁ%’%ﬂ Overall life cycle quality management

®it Design = Manufacturing A Emergency
#remffi & HAE), #  During the R&D process of WRIETFERAMFH] Relying on the Group’s manufacturing %@Bﬁﬁ%fifzﬁ In order to prevent and address
1372 R4 45 new products, we fully KR4S and R&D capabilities with significant AR KR ESF  potential quality and  safety

evaluate and test product
safety to ensure compliance

TATHES IR,
URIEIA B 48 <

BATELF AN
AL, &IEF M

experience, we have established a
professional testing centre, which can

; ﬁﬁﬁﬂé‘ﬂﬂﬁ%%ﬂ
L& (o) ?ﬁiTI‘]E

issues during the product
manufacturing and after-sales
process, we have established a

with relevant quality and N HAT undertake a series of inspections for i__LéVvIﬁ}_\_,u number of emergenc lans
BESREIEEK safety standards. @Zi‘—?[i}ﬁ:ﬂlﬁjm safety assessment, certification and '3? Eﬁ #EHHX_JL and measures arg1d rizgt?larly
REVHE. TMEM S tect BT s 51 e e
EER— R34k quality testing. MRS 3 conduct drills and training for
JA\E’)‘ R ” BN ML employees to reduce product
WIE 5RENEE safety and quality risks.

ﬁfl‘]i‘ﬁ:eﬁfzﬁﬂ’]?%ﬁﬁ?@i H A RS X A EE R
HTBRREES5ERE

RIE2023F HH — #Fm.ﬁ@%&k?E.L XEHBEBEEZRS
(CPSC) #78EH., XEBLZHAREBRARN, %FSEEAHT
R, TEHEE, LEEW B—ER B R AT R IRYIER T EREED
FOs, TRSSBVBEIINBNERE . AT —HIKFMEVHER
SRR E, HPESEERT Eb. cpscrzozsﬁesﬁ 1B ERBAHE
BEIELFAFEENERNS, FRRAREKRERENESE.

#HEEN~H: 1
#H BB GBS 89,044
BEA: 735376 ETT

Bribz s, AERRZRAFENEEATENAER L EXZ I SR
HERNRSERNEENZE. &, MRAERNEIEEEEFTE
M EENEM.

We attach great importance to the safety and health of the products we have sold, and we strictly

follow the requirements for recall management and after-sales management in the jurisdictions where
we sell our products.

In 2023, we had a total of one product recalled through the US Consumer Product Safety Committee
(CPSC) for health and safety reasons. The recall was voluntarily initiated by the Company and did not
result in any fines, penalties or warnings. The recall involves an hedge trimmer because the on/off
trigger does not reliably spring back when released, which could cause the machine to start
unexpectedly and cause cuts. The Company has received a total of 34 reports of the machine starting
unexpectedly, 8 of which resulted in cut injuries. The CPSC formally notified consumers on June 1,
2023 to immediately stop using the recalled trimmer and to contact the Company for a free repair.

Recalled Product: 1
Total number of recalled products: 89,044
Cost of Recall: US$735,376

During the year, the Group did not identify any incidents of non-compliance with laws and regulations
during the year that could have a material impact on the Group in terms of health and safety,
advertising, privacy and remedies in relation to the products and services provided other than the case
above.
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BRRS, MEEREFREE

ATERNTBNEFRSER, RNERRSNERZTHHXERER
TN ASHENEL, NREBNERET FHHER. XLEHR
ERBEERBR, BARREAR. k. £ MRSEITNRIER,
AR FRE—ETRS .

AT EFBITREERESE, THRAFNER REBRAAEE
AR, RS M AN RIES R ERBENEHENRSOHEE,
RIEFET —FIE RS EEFEREXNRSRE AT R
ZRE. ETUNERREME.

Efficient Service, to Improve Customer Satisfaction at All Levels

In order to better understand and serve our customers worldwide in a timely
manner, we have established subsidiaries or offices in all major market we
serve. Our customer service teams gather customer requirements in a timely
manner and coordinate the resources of our internal R&D, production and
service departments to provide a one-stop solution to our customers.

We believe such systems and processes enable us to better listen to our
customers' voices, to understand our users' needs and address any issues that
they encounter in a timely manner, and improve our users' loyalty to, and
satisfaction with, our products and brands. We have formulated a series of
customer service management systems and related service processes,
providing customers with multi-channel, comprehensive information
feedback network.

BN R - EiFAIBR S ER,
FFE P BB TREEEA Y AT

BEHXUMBITE LS TR RGiHS T,
KM AT INH B A HEK

We help our customers better serve théir

customers, and we measure oUrsuccess
by our customers' success

Seamless delivery to meet customer
needs through efficient coordination of
frontline business development and
back-end support

CHERVON sz
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FEikxEmym, BNEATEREARZREHAENERSERT
SalesforceJCRM ARGk BB TR S I REFVES), AEAFAHRIARS
FE—AELIERER. BNEEETLHNEFRSAR, AEFRME
ZRE. £ANMHNEERESEEYH . i, BANRELT EIHNE
FPRERARNZENGERETREANRERFSER. AEHET
EENFARIFLIERRE, BRAEEFARIFHES RNNEL, K
MNIERE. EERENEEYESBEASRKINBERERT, ERME
BAENFREERERNBLERN BERR, 2023FRIEZERE S5~ ATk
SRR

RAFU BN 0E FBSEN, BREERSA, $=ABSHH
R RRBREIIES, RARSARNLEKT, BHHRINY
CRMRGRUTHAL M IR T & S HETIRE, FERF B AROBR S8 70
B,

BRERRSTME, BNBEEXHBABARERAE, KEAFPRER
W, FEBCHMRETIRS KT, FEMERPEIRSHNER.,

RIE, FAMNEREEZIINRE/NE T CRM REPHERFERHE
TR, BRIMNREEASINIREFRHTE, ThHEzh ARt
THRSNE, FRAULERELHRGMmb, ST ERE,
FFAFE mEB IR A E RN

In our largest market, North America, we use the CRM system of Salesforce, the world's leading
provider of cloud services in terms of technology and security, to manage our service processes and
activities and to ensure that user issues are handled and resolved promptly. We have a professional
customer service team to provide our customers with a multi-channel and comprehensive information
gathering and feedback mechanism. We have also set up a dedicated customer quality team to
respond to and handle quality complaints from customers. The Company has also established a
comprehensive customer complaint handling process to ensure that all customer complaints can be
resolved in a timely manner. Our workflow and management processes are all designed around user
needs and satisfaction, and customer and user satisfaction is the goal we always pursue. In 2023, we
did not receive any significant complaints relating to our products and services.

We continuously provide product and maintenance training to our customer service team, authorized
service centers and third party service providers to improve the proficiency of our service personnel.
Meanwhile, we continuously optimize our CRM system to improve the team’s service skills and
efficiency.

After each after-sales service is completed, we will send out user satisfaction surveys, collect feedback
from users, and continuously improve and enhance our service to eventually improve user experience.

We also have a dedicated quality team to regularly interpret and follow up upon the after-sales
information in the CRM system, list identified quality issues in our tracking list, actively promote
internal continuous improvement, and implement corrective measures to enable systematic
prevention of potential issues. We also implement closed-loop issue management and provide
improvement suggestions to product departments.

EFEBRE EERIE MIERAKXRS CRM R4 B M FERFE HZRE
Customer Communication Channels Call centers We-chat applet CRM system Website and email Social media
ERRFEE

RINZH™E FiERS B=TIREH " RieHh/4%&
Authorized dealers Ship and repair Third-party service company Manufacturer replace/repair

After-sales Service Channels
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BIMINSEZTEERAN
REE, HFHEEW, Rk
ﬁ;%?ﬁﬁ]ii’l\if‘ﬂkﬁﬁﬂﬁiﬁ
£5.

— falik, NEEF
B R TR 2R

The whole supply chain is undergoing
a major change not seen in a century,
and along with reconstruction, supply
chain transformation is the key task for
the development of our industry.

-Mr. ZQ Ke, Director,
EVP of Production and Supply Chain

—

03t sE 789

2023 Total vendor number

EF' 1%%%]—China vendor ~92%
559#1%% B non-China vendor  ~8%

4.3 REXRW

RERTRTVYHFEGER, 5ETHBEEK
. WMNXWSERE 2, BREFRE. &R

MEL IRCHERS . FBRSFEA.

SHEFHNBNEEREAKE LI BIRNE
BRE. RMNEUASHEFHIOR, RIRHEES
BE¥a, WREHEFEIKE. E%. BEHf
BMNEEXRR, BF AT ARG RMRS,
HETUFERELR.

FEFMRM2E RN, FEEMARE
miy—&y, BHSNEENRE, EERS
TR ENEE TR L ERMARE .

MBI

RENFTRAFEMNTHE, EBAEE. &
MERFEANREBFARBEYE (5E7EH
NTE—ER) , HAERREHERHEBER
YURAAR, BBRESGEHN, GBI
fedt G X MEFHOER.
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4.3 RESPONSIBLE SOURCING

Chervon is an intermediate manufacturer in the tooling industry
with both upstream and downstream links. We purchase a wide
range of products and services, including production equipment,
production raw materials, logistics and warehousing services,
consultancy services among other categories.

Sincere cooperation with suppliers is an important cornerstone for
our strategy. We value communications with our suppliers and
actively build a platform for cooperation. We strive to establish
long-term, close and mutually beneficial cooperative relationships
with our suppliers, working together to provide quality products
and services to our customers, and promote the sustainable and
stable development of the industry.

Non-productive sourcing generally accounts for a relatively small
proportion of our total procurement, does not directly become part
of Chervon's products and has relatively low social risks. Accordingly,
the information analyzed and disclosed in this section mainly
relates to production sourcing suppliers.

Distribution of Suppliers

Chervon's main production facilities are located in China, Vietnam
and Germany. We primarily use local suppliers (in the same country
as the production site) in order to reduce logistics costs, reduces
greenhouse gas emissions and better contributes to the
development of the local community and economy.

12



4. RIEEEF-SIEHSHME

RESPONSIBILITY & INCLUSION-CREATING SOCIAL VALUE

HEEEE

ARRRHN NSNS NG, #EfEgTRERR, RNFET
SinE. PERNMBEMEENG, RIBEHREFF L. WhH. EA
TPE . BRHMEAwBHEENG, FAELIREPBESCGESRMER
HWHEDNIRT, BATEIHARNTHEARERN—RHEEFME.

BN AEHENENAR EBER, ZEREM Faak
ESGRILFFHITEEITE.

DHRERE: KEHREENEIRGERIL, SHERHTIEERE, &
GREERERRMEETHAONETER, XNAREH LR KRB E R R MR
MR EERE, DORUKEEE. RITRBEEK,

REEERE: MR, FIaM. BE. 5ERR. BLNEFTEXH
NEHTEEmARTHE, FEEEES A PREFRHETIRERE.

FOERE: #EE5HERNRZAREFTEE (SHERERENERE
B, FUSHER#TRXBEENFENPBIEESIE, E AT,
EH. WKRTFENLSEERR.

Supply Chain Management

To reduce environmental and social risks, and promote sustainable development of our supply
chain, we have established a screening and management mechanism with high standards and
stringent requirements, and a life cycle management mechanism covering supplier development,
evaluation, admittance, review and withdrawal, implementing ESG concepts in all aspects of
procurement and committing to building a network of high quality suppliers in line with our
sustainable development requirements.

Entry : We conduct a comprehensive assessments of new suppliers' qualifications, management
system, operational stability, product quality, and ESG performance.

Tiered Management: We have adopted a tiered system for managing suppliers based on their
capability and performance. Taking into consideration our risk control requirement and supplier’s
risk leveling, we formed different sourcing strategy and management plans for different suppliers,
thereby strengthening risk management and improving efficiency in connection with our
procurement activities.

Risk Management: We have adopted a risk-based monitoring system, which categorizes suppliers
into five risk levels based upon comprehensive supplier risk assessment in terms of environmental,
labor, operations, cooperation, business risks, among other aspects.

Integrity in Procurement: We promote the signing of the Statement of Commitment on Integrity
and Honesty of Partners by our manufacturing and trading suppliers, and conduct procurement
compliance reviews in various forms, with a view to establishing a fair, transparent, honest and
trustworthy business relationships.

CHERVON su
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. M 4EESGERBUR M4 Supply Chain ESG Management Policy and Document
OSSN LR

2023%F, NE)EFH T HEEEEN—RIBER, 1T 7T HEBTRRE.
MY EIEHEAN, ERTETESGHEXER, FiHiT7T2EESEI,
EHEE T L EBESGHE X RIM XM

MY EHARRE 1) Supplier Development Process

1 Y EAENREZEIE Il Supplier Access Negative List Specification

RIEN & & (EIK RS SR IE I Procurement General Conditions &Partner Integrity Commitment
R R TR AL [ Supplier Evaluation Rules

R B HSTR HIRE A IR A I Supplier HS Control Capability Assessment Rules

RRR
DD D

1R R HSFIE B £ 1 L Supplier HSF Evaluation Rules
A4 A =y = NS B L N IR BN ARENEREEERERF 0 Anti-Terrorism Management Procedures for Qualified Suppliers
2023&9’]1/\&%]—* BT '51/\E—fg]—ﬁ% RE) mﬂi@ﬁkmﬁ%nﬁ_&]' 2] EZERHFPAHS, DOPEEISE I Component PAHS, DOP control specification

H—B AT AR EEEBR, FAERBMESCETTH AR X
BRI EMIFI.

R EZEREREIE AN FEREE D List of Chemical Substances Banned and Restricted in Products
R HHSTE SR AE Il Purchased Parts HS Control Procedure

FERHHSF RS 2 R 3k I Parts HSF Risk Evaluation

HY A EY R H SENSE 1) Supplier Hazardous Substance Control Management Regulations
RoHSHMTE A #rAE IJ RoHS Testing Judgement Standard

) VAR AER I Supplier Environmental Protection Statement

] HYBHESREER I Supplier Social Responsibility Statement

Bk R A 4 B L] Business Partner Anti-Terrorism Security Statement

PERRRB
DDDDD

CHERVON i ESGEHA?

Better Tools. Better World.,

Sustainable Supply Chain Development

In 2023, the Company updated a series of policies on supply chain management, and revised
the supplier development process and supplier evaluation rules, focusing on improving ESG-
related requirements. The Company also conducted comprehensive training, and re-signed all
the ESG-related procurement documents.

@E i" &m é@@l ﬁe

ENVIRONMENTAL SOCIAL GOVERNANCE

C""‘a‘gi;‘;?\,“egfsif;fa‘egy' Fri‘g‘;z‘ﬂ‘"‘;‘;‘;’:;;zf;f;ﬂ i The Company communicates its development strategies and plans to suppliers during the 2023
ﬂiﬁ;&iﬂﬂiﬁ el e e Supplier Conference. In particular, the Company disseminated its updated supply chain
caﬁrﬁ\z:o.;t:&sa.lw, prodﬁcutiur)en;;ggbility, Shareholder democracy management policies and provided enhanced supplier education and training in various areas,

management system Child labour : including quality and ESG considerations.




| 4 FREEF-EHSHHE

RESPONSIBILITY & INCLUSION-CREATING SOCIAL VALUE

4.4 BliEitE

BERRSEHXBEMBNEERES, RNENREA
BREL AHSEEESME. RMNOSHFERBREMR
HERR. XPFLIN, URIHARBHRERAT
RSB, SEZSHEARREZANS, RSEEEE
KE, HFARKUEEZINS, MMEER—PEMER.

PNIEMTHF +E’J$i o BANEAE, BEXLRRAE R
246, A8 jJﬁ'Jl_—/\EﬁH%iH‘E’]ﬁﬁ‘?l WAHECT

H—RhE.
4.4 GIVING BACK TO THE COMMUNITY

Through active participation in community education projects
and charitable initiatives, we strive to enhance the well-being
of the residents in our communities and create more value for
society. Our efforts included providing educational resources,
sponsoring scholarship programs, and supporting sustainable
projects for local community development. These initiatives
aim to nurture talent, elevate overall education levels, and
generate more opportunities for our communities. We firmly
believe that, through such efforts, we can contribute to
creating a more prosperous, fair, and sustainable society,
ultimately making the world a better place.

CHERVON sz

2023F /N B EEIBE In 2023, the Company donated a total of approximately
2441207/ 5x 1.2 Million us dollars for social and charitable purpose

20231, & lﬁﬁﬁgga;%ﬁ EFR B ZE M E,. TRENEERE. RE., #HYHRRMRA R FE— -
eIt A, AZm, £ 182\ 2K293,580 LB 1 B 2 Aes T B ‘

In 2023; after the epidemic was over, Chervon started theCharity Run" preject again. More.than 1,000 colleagues; ¥#
family members, supplier representatives and community partners set out along the river and ran for love, ralsmg
a total of RMB 293,580 for the public welfare project “Seeds of Hope Bursary Program /., -
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23128, RiEJR#EF EELowe's
BE&S, mY3sHrIR AR ERIE
TETFLEX 24VEEEN T B (BiFEHER
MUTRAGESR) Hif4830&, X%
EFERRT LR NGB D A
RINBARKEZERINNFEE.

Chervon North America, in partnership with
the Lowe's Foundation, has donated FLEX
24V power tools (including Drill Driver Kits
and 4-Tool Combo Kits, totaling 4,830 units)

to 38 local vocational and technical
schools/institutions. These tools  will
support the participants who have already
started micro-enterprises in the
construction industry, as well as future
students undergoing construction training.

2023, RIEFRENE 7400 R EZE
ARE, BESEHFRAREZENRE, T

R NRELTRR, FHROMIBmE 0
BEMZVHD, AFEFENFFEREE
ITHHRHFEE., BUHFFATFETK
F1500TcEhE S, BTSN
HELE, 24, ASBEA+—H8HRTE
BERERT. BESHSE5LHEIFE, B
T EBRE AT H£4416/N\0F .

In 2023, Chervon volunteers visited 400
families of under-privileged students to
understand the financial conditions of their
families, and to offer care and support for their
physical and mental health and academic
progress. We provided Seeds of Hope Bursary, a
scholarship fund to eligible students of RMB
1,500 per student per semester, to pay tuition
fees and living expenses. So far, the Company
has organized 11 visits to Funing, Sugian and
other places to help support local students,
accumulating a total 4,416 hours of volunteer
service.

wOMERERERREE, KGR ME
RECEBARNE T B8, MEN. BIEFEDD
TR, UKEFETshET T AENEARES
WHIAAE. s, REETEHAmBXA
ERBIRBAR S Ey, BT RESH
&IE AERERFNHFTIE.

#'Elﬁ

RNEX

During the Guangzhou International Emergency
Response Expo, DEVON demonstrated its
commitment to emergency rescue efforts by
donating power tools, including electric hammers,
angle grinders, and chainsaws to the Guangzhou
Blue Sky Rescue Team. Furthermore, DEVON is
planning to extend its support to Blue Sky Rescue
Teams in other regions, equipping them with top-
quality tools to aid in their emergency rescue
efforts and contribute to a better world.

CHERVON sz

2023%F6H, HREEATED. BRERRI
RETZANDNER EORKEDIY
ABRKIBERRIASE, BEFNKET
—ERHEE,

G T 25T,

p :IUWT_ﬁﬂ.ﬁW

the first

hosted
"Craftsmanship Cup" campus DIY competition
in collaboration with the College of Engineering

In  June 2023, we

of Nanjing Agricultural University (NAU),
inviting NAU students to experience the world
of tools and showcase their creativity.
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Appendix 1. List of Business Units of Chervon Holdings

CHERVON HOLDINGS LIMITED RIEIZEHIR/A T

CHERVON (HK) LTD RiE (F#E) BIRAT

CHERVON OVERSEAS HOLDINGS LIMITED RIE85MEIEEFR/A T
RIE(FE)5R 5B R/ S] CHERVON (CHINA) TRADING CO. LTD

RlE(hE) T ESHEHBPR/A S CHERVON (CHINA) TOOLS SALES CO., LTD
B RREERITHPR/AS CHERVON INDUSTRY CO. LTD

CHERVON INDUSTRY (VIETNAM) CO. LTD

Rig (FE) FZHPR/AE] CHERVON (CHINA) INVESTMENT CO. LIMITED
CHERVON NORTH AMERICA INC.

CHERVON CANADA INC.

CHERVON AUSTRALIA PTY

CHERVON NZ SUBSIDIARY LIMITED

CHERVON EUROPE LTD

EGO EUROPE GMBH

SKIL B.V.

CHERVON GMBH

FLEX GESCHAFTSFUHRUNGS GMBH
FLEX VERWALTUNGS GMBH & CO KG
FLEX ELEKTROWERKZEUGE GMBH,
FLEX POWER TOOLS BVBA

FLEX POWER TOOLS B.V.

FLEX ELEKTRONARADI, S.R.0

FLEX ITALIA S.R.L

FLEX ELECTROPORTATIF MACHINES ET ACCESSOIRES

FLEX POWER TOOLS LIMITED

FLEX POWER TOOLS MIDDLE EAST FZCO

CHERVON sus
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BENIE. HESEEEIREIEE|NAES| HKEX ESG Guide Content Index

BiR% 21,22
Govemance structure

TCARIEN 02
Reporting principles

CHSeE 02
Reporting boundary

BE. —BiEER ARSI BERED
Subject areas, aspects, general Chapters in the

disclosures and KPIs report

A. 3% / Environment

BE. —RIEBRXBEZIET

Subject areas, aspects, general
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WEED

Chapters in the

BEHEAL H8W) Aspect Al. Emissions

—AEIEAL General disclosure Al 3.4

AEU IS R AR K HE SR

The types of emissions and respective emissions data

BHE CoHEL) EgEEEE CoE2) BESAHRE (ETE) & (IER) 3.4
BE (Mg~ GTURHEITE)

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tons)

and, where appropriate, intensity (e.g. per unit of production volume, per facility).

FEEREEFDLEE (MIEHE) & (ER) BE (W28, 83 34
Wit E)

Total hazardous waste produced(in tons) and, where appropriate,

intensity (e.g. per unit of production volume, per facility).

e EEFDLRE (MIEHE) & (ER) BE (W28, 83 34
Wit E)

Total non-hazardous waste produced(in tons) and, where appropriate, intensity (e.g.

per unit of production volume, per facility).

KPIAl1.1 33,34

KPI'AL.2

KPI'AL.3

KPI'Al.4

disclosures and KPIs report

KPI'A1.5 RN T A E B AR ZA A EIXLE BARATR I S B 3.2-35
Description of emission target(s) set and steps taken to achieve them

KPI AL.6 BRI EEREERFDNFE, RIEAFT I RURE BARK Ak 2IX LE B ARAT 34
KEHC R
Description of how hazardous and non-hazardous wastes are handled, and a
description of reduction target(s) set and steps taken to achieve them.

ZEHA2. WEMFER Aspect A2. Resource utilization

—REIREEA2 General disclosure A2 34

KPI A2.1 RSN ERER SEiEeR (We. Sdoh) g UTFNTRTE) 3.4
REBE (NAg~E 2. SUREITE)
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit of production volume, per facility).

KPI A2.2 BEREKERTE (MAG~E%8M. STUREITE) 34
Water consumption in total and intensity (e.g. per unit of production volume, per
facility).

KPI' A2.3 R FTTT I B IR(E B a8 B AR A EIX L B ARATRENN S . 34
Description of energy use efficiency target(s) set and steps taken to achieve them.

KPI A2.4 RKBUE FACR E el AR, AR AT B AR BAR R A BIIX L B AR 34
FrRE S B
Description of whether there is any issue in sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve them.

KPI A2.5 FIARATAEEMENEE (MEHE) & (WER) 848N hE 33

Total packaging material used for finished products (in tons) and, if applicable, with
reference to per unit produced.
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Chapters in the
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BE. —RIEERXBHEIENR
Subject areas, aspects, general
disclosures and KPIs

WEED

Chapters in the

report

BEHEB2. R 5% 4 Aspect B2. Health and safety

disclosures and KPIs report
A. ;1% / Environment
ZEHA3. FEERKARTEIR Aspect A3. the environment and natural resources
—RRIREEAS General disclosure A3 32-35
RV STEN R R KRR TR ER L E RREEF XL T 32-35
KPI A3.1 Description of the significant impacts of activities on the environment and natural
resources and the actions taken to manage them.
EEA4 SEZTA Aspect Ad. climate change
—fIE A4  General disclosure A4 e
HFAREARTRENEATATELMNERIEELREE, RENTTE 32-35
KPI A4.1 Descriptlon of the significant climate-related issues which have impacted, and those
which may impact, the issuer, and the actions taken to manage them
B.4t% / Social B{AE T LEH/ recruitment of employees, and labor standards
ZHEBL. E{A Aspect B1. Employment
—AI BBl General disclosure Bl 41
MR BEER (MERSERR) | FRERNZMX A RERBE 41
KPIB1.1 Total workforce by gender, emp\oyment type (for example, full- or part-time), age
group and geographical region
KPI B1.2 MR FRER X MR RIRK R 4.1

Employee turnover rate by gender, age group and geographical region.

—R&I%EEB2  General disclosure B2

KPI B2.1 WE=F (BCRTFE) SFEITHRNABKLLEER 4.1
Number and rate of work-related fatalities occurred in each of the past three years
including the reporting year

KPI B2.2 HTITHHRATIERE 4.1
Lost days due to work injury

KPI B2.3 BIRFTRANRVERSZE8BE, WEAXRTRERERZE 41
Description of occupational health and safety measures adopted, and how they are
implemented and monitored

ZHEB3. £REEIE/ Development and training

—R&I%EEB3  General disclosure B3

KPI B3.1 RERRERES (NSREERE. PREER) USNZINEBRABS L 41
The percentage of employees trained by gender and employee category (e.g. senior
management, middle management).

KPI B3.2 IR REREANNS, SRERATHZIIF IR 4.1
The average training hours completed per employee by gender and employee
category.

FEHB4. & TN Aspect B4. Labor standards

—R&I%EEB4  General disclosure B4

KPI B4.1 IR TR ISR A MBS B TSRS T 41
Description of measures to review employment practices to avoid child and forced
labor

KPI B4.2 HIRE R TS IIE A ERA BRI B 41

Description of steps taken to eliminate such practices when discovered.

79



AL FTIAEE

BE. —REBERXBEZIET
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HESREBIREIEE| AN A ZES| HKEX ESG Guide Content Index

disclosures and KPIs report
B.#t% / Social- &3z 1& )/ Operating Practices

HEED

Chapters in the

EEBS. LRz B Aspect BS. Supply chain management

CHERVON sus

BE. —BIRER KBS BEREY
Subject areas, aspects, general Chapters in the
disclosures and KPIs report
KPI B6.3 RSB P R AREINR = 1E X VIR 5] 2.3
Description of practices relating to observing and protecting intellectual property
rights
KPI B6.4 ERRERESRE R mEKER 4.2

Description of quality assurance process and recall procedures

KPI B6.5 BINEREHIRRERFARER, AAAXNIT R BT % 2.3
Description of consumer data protection and privacy policies, and how they are
implemented and monitored.

ETEB7. &5 Aspect B7. Anti-corruption

—REHFEB7  General disclosure B7 23

KPI B7.1 TLRBAN LT ASIHERREHFERENRSIFARANE B ZOFRER 2.3
Number of concluded legal cases regarding corrupt practices brought against the
issuer or its employees during the reporting period and the outcomes of the cases

KPI B7.2 HAPSEIERE S IREF, DURAERRTE BRI 2.3
Description of preventive measures and whistle-blowing procedures, how they are
implemented and monitored.

KPI'B7.3 HEARESFR R TRHEANRZZEI 2.3
Description of anti-corruption training provided to directors and staff.

B.#t%£ / Social-FtX/ Operating Practices

—R& ¥ EEB5 General disclosure B5 43
FIX M M BB 4.3
KPIB5.1 N . ‘
umber of suppliers by geographical region.
HIAE R AHEHNGREG, DENTEXREANHEETHE, NERAXRTR 43
KPI B5.2 BB R
‘ Description of practices relating to engaging suppliers, number of suppliers where
the practices are being implemented, how they are implemented and monitored
BFRABXRIRBIHREG AT HTEL AN RRE], URBXRITEEER 43
%
KPIB5.3 Description of practices used to identify environmental and social risks along the
supply chain, and how they are implemented and monitored.
FEARTEHRA R ERMEE S AR TR ERSEG, NERBEXRTAERSZ® 33, 43
KPIB5.4 Description of practices used to promote environmentally preferable products and
services when selecting suppliers, and how they are implemented and monitored
JZHB6. =M= 1E Aspect B6. Product responsibilities
—R&I%EEB6  General disclosure B6 4.2
KPI B6.1 EEREEETRAHPEZE SEREHMARKMNE ST 4.2
Percentage of total products sold or shipped subject to recalls for safety and health
reasons
KPI B6.2 IR T R ARSI B AR X 77 7% 4.2

Number of products and service-related complaints received and how they are
dealt with.

EHBS. #E X &% Aspect B4. Community Investment

—R&I%EEBS General disclosure B8 4.4

KPI B8.1 TERBCEE (MHE. MEEE. HFLER. BE. X, KE) 4.4
Focus areas of contribution (e.g. education, environmental concerns, labor needs,
health, culture, sport).

KPI B8.2 ELTEREMEI AR (WEkiiTE) 4.4

Resources contributed (e.g. money or time) to the focus area.
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GRI &% 5| GRI Content Index

GRI 2:— %% 5& 2021

GRI 2 General Disclosures 2021

AL RHREME

The organization and its reporting

practices

JESIF RS
activities and worker
Eia

Governance

HHE . BURAMSCER

Strategy, policies and practices

GRI3: SLRMINA 2021
GRI 3: Material Topics 2021
R MR
Disclosures on material topics

L5

Economics

GRI201: 255439 2016
Economic Performance 2016
GRI204: XML E 2016
Procurement Practices 2016
GRI205: RJEJK 2016
Anti-corruption 2016

GRI206: REFTHITH 2016
Anti-competitive Behavior 2016

21
22
23
26
27
2-9
2-12
2-14
2-16
2-21
2-26
2-27

3-1
3-2
3-3

201-2

204-1

205-2

206-1

HRFEABR
MNBRTFERRIRERILE

REH. REMRMBERA

JEED. MESEMEMY SRR

RLT

EIRIRIMARL

AEEEWRTE, &eEATMNEEER
o BRYME T HEARREHHER
ERXYIEBA A

KT UHE R RIS
FREWANE H X YIRIHLH
WFEEEN

HWESLRMIERNSE
KRN EES
KRR A EE

RZACT SR A 55 57 M I B EL A XUBS A4
1B

fo) 24 2t H Y 78 SR I 32 H A9 EE 31

173 58 TR SR AN AE P B 208 R 31|

HNAEZFTA. RITRHMN R ZH S0
HOERIRFR

Organizational details
Entities included in the organization’s sustainability reporting

Reporting period, frequency and contact point

Activities, value chain and other business relationships

Employees

Governance structure and composition

Role of the highest governance body in overseeing the management of impacts
Role of the highest governance body in sustainability reporting

Communication of critical concerns

Statement on sustainable development strategy

Mechanisms for seeking advice and raising concerns

Compliance with laws and regulations

Process to determine material topics
List of material topics

Management of material topics

Financial implications and other risks and opportunities due to climate change
Proportion of spending on local suppliers
Communication and training about anti-corruption policies and procedures

Legal actions for anti-competitive behavior, anti-trust, and monopoly practices

CHERVON sus

KEET

Chapters in the report

01

02

02

01

4.1

2.1

2.1

2.2

1.2, 23

1, 11
1.2,2.3,4.1,4.2
2.3,3.3,34,4.1,4.2

WEED

Chapters in the report
1.2

1.2

1.2

WEEET

Chapters in the report

3.1
43
23,43

2.3
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MBI R
Environmental

GRI301: #1%} 2016
Materials 2016

GRI302: #EjR 2016
Energy 2016

GRI1303: K&ER5757K 2018

Water and Effluents 2018

GRI305: #Epi2016
Emissions 2016

GRI306: EF4#)2020
Waste 2020

301-1

301-2

301-3

302-1

302-3

302-4

302-5

303-1

303-3

303-4

303-5

305-1

305-2

305-4

305-5

306-1

306-2

306-3

P AR EEHER
Pi{sE R A9 [l e B ) B ot
BEFMEAEM

HARNF AR E
RETRSR

B BEIREFE

B AR AR AR 55 Y BE IR TR 3K
HAGK (EAHERRNBEEZN)
K

HeK

FEK

HiE (Colsl) BESEHK

BEREE (Cels2) RESEHR
RESEHRGRE

BESEHAE

BRI EREFMRRERE M

EFORREATZWHNERE
FERERY)

Materials used by weight or volume

Recycled input materials used

Reclaimed products and their packaging materials
Energy consumption within the organization
Energy intensity

Reduction of energy consumption

Reductions in energy requirements of products and services

Interactions with water as a shared resource
Water withdrawal
Water discharge

Water consumption

Direct (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions
GHG emissions intensity

Reduction of GHG emissions

Waste generation and significant waste-related impacts

Management of significant waste-related impacts

Waste generated

CHERVON sus

KEET

Chapters in the report
3.3
33
33
3.4
34
3.4
33
3.4
3.4
3.4

3.4
3.4

3.4
34

34
34

3.4

3.4
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WA
Social
GRI401: FE{H 2016 401-1
Employment 2016
401-2
GRI403: HRW {5 %% 2018 403-1
Occupational Health and Safety 2018
403-2
403-5
403-6
403-9
GRI404: #i)I5#(E 2016 204-1
Training and Education 2016
404-2
404-3
GRI405: ZTt5F %% 2016
Diversity and Equal Opportunity 2016 405-1
GRI408: E T 2016 Child Labor 2016 408-1
GRI409: SR} 52 |55 2016
Forced or Compulsory Labor 2016 409-1
GRI410: R{RLEL 2016
Security Practices 2016 410-1
GRI413: Hih#tX 2016
GRI 413: Local Communities 2016 413-1
GRI416: BEFAEEES RS 2016 M61
GRI 416: Customer Health and Safety 2016 )
416-2
GRI418: & &M 2016
418-1

GRI 418: Customer Privacy 2016

FHRTHMRATRHE

RH{LEERAT (FEERNHIFIRATL) AEHN
R gReeEEER
EEIRR. KEIHEMNEFRE

ITHEERI ERZEE

et TIEERR

It
BERATBFEEZHIINNFE NN
RIFKERF TR ED TR

BEXEPSIANRYAREZNRATEDL

ERMMERTIMNEZTH
RAAEERETEMNREE A MR E

AEREFEF N EHEANENEE SMELRE

BEXEAEANBERIEFTEEINZRAR
FLHBHXSS, FWHETNLRITNEER

A ARG XANRES 2T M
BEFmARSHRRESREFMNENEM
S5REFFBRAMERT P ARE RNEEXHIRF

CHERVON sus

New employee hires and employee turnover

Benefits provided to full-time employees that are not provided to temporary or part-time
employees

Occupational health and safety management system
Hazard identification, risk assessment, and incident investigation
Worker training on occupational health and safety

Promotion of worker health
Work-related injuries

Average hours of training per year per employee

Programs for upgrading employee skills and transition assistance programs

Percentage of employees receiving regular performance and career development reviews
Diversity of governance bodies and employees

Operations and suppliers at significant risk for incidents of child labor

Operations and suppliers at significant risk for incidents of forced or compulsory labor

Security personnel trained in human rights policies or procedures

Operations with local community engagement, impact assessments, and development
programs

Assessment of the health and safety impacts of product and service categories

Incidents of non-compliance concerning the health and safety impacts of products and services

Substantiated complaints concerning breaches of customer privacy and losses of customer data

WERET
Chapters in the report

4.1
4.1

4.1
4.1
4.1
4.1

4.1

4.1
4.1

4.1

2.1,4.1
41,43

41,43

4.1

4.4

4.2

4.2

2.3
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