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ABOUT THIS REPORT 
Tianda Pharmaceuticals Limited (the Company) and its 

subsidiaries (collectively the Group) is hereby pleased to issue this 

Environmental, Social and Governance Report (the/this ESG Report) 

which is covered for the period from 1 January 2023 to 31 December 

2023 (the Reporting Period). The purpose is to publicly report to 

shareholders, employees, customers, partners and stakeholders 

regarding the practice, performance and development of the Group in 

fulfilling environmental policies and corporate social responsibility during 

the Reporting Period.  

 

Basis of Preparation   

This ESG Report is prepared in accordance with Appendix 27 to 

the Rules Governing the Listing of Securities (the Listing Rules) on The 

Stock Exchange of Hong Kong Limited (the Stock Exchange) – 

“Environmental, Social and Governance Reporting Guide” (the ESG 

Guide) and follows the four reporting principles listed below therein.  

Four reporting principles 

Materiality 
    The Group communicated with relevant stakeholders to identify 

extent of impact of ESG-related issues on stakeholders, and ESG issues 

with high materiality have been responded and disclosed in this Report. 

 

 

Quantification 

The Group accounts for and discloses key performance indicators 

in quantitative terms for proper evaluation of the effectiveness of ESG 

policies and actions. The sources of all applicable data, calculation tools, 

methodologies, references and conversion factors applied are disclosed 

when presenting emissions data. 

 

The data and information used in this report are referenced from 

the Group’s official documents, statistical data and management and 

operation information of and collected by the Group in accordance with 

relevant internal policies. Financial data is extracted from or calculated 

based on the Group’s audited annual financial statements for the year 

ended 31 December 2023. The Group has established internal controls 

and a formal review process to ensure that any information presented in 

this ESG Report is as accurate and reliable as possible. 

 

 

Balance 

The Company provides an unbiased ESG performance of each year 

avoiding selections, omissions or presentation that may inappropriately 

influence a decision or judgement to the public. 

 

 

Consistency 

The Group adopts consistent measurement methodology to 

achieve meaningful comparison of ESG performances over time 

whenever practicable. The Group uses the same reporting and 

calculation methods when reasonably possible, and records any 

significant changes in relevant sections in detail.  

 

 

 

 

Information regarding corporate governance has been addressed 

in the annual report for the year ended 31 December 2023 in pursuance 

of Appendix 14 of the Listing Rules. 
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ESG Strategies  

 In line with the ESG Guide, the Board of Directors of the Company 

(the Board) has overall responsibility for the Group’s ESG strategy and 

reporting. The Board evaluates and determines the ESG-related risks of 

the Group, and ensures an appropriate ESG risk management and 

internal control systems are in place that can effectively identify risks. 

The Board believes that sound ESG performance is critically important 

to the sustainable development of the Group’s business and the 

community. The Board is committed not only to achieving a healthy 

financial position, but also to promoting environmental protection, social 

responsibility and effective corporate governance. 

 

 

 

 

Value, Mission and Vision 

    “Striving for Perfection” is the corporate philosophy and core value 

of the Group. "Tianda for health!" is the slogan of the Group, which 

shows the company’s continuous commitment to the passion and pursuit 

of health and care. The Group has always been adhering to the purpose 

of development with society and supporting community activities 

enthusiastically. Our vision is committed to becoming a leading 

pharmaceutical enterprise that sets its footholds in China while seeking 

to expand its presence worldwide. 

 

 

Report Assurance 

     The Board understands its responsibility of ensuring the 

authenticity and effectiveness of the information in the Report. The 

Board has reviewed the Report and confirmed that there are no false 

representations or misleading statements contained in this Report.  

 

 

Access to the Report 

      This Report can be read and downloaded from the HKEX News 

websites of the Hong Kong Exchanges and Clearing Limited 

(www.hkexnews.hk), and the official website of the Company 

(https://www.tiandapharma.com). 

 

 

    

(www.hkexnews.hk

(https://www.tiandapharma.com

 

  

Stakeholders Engagement  

Stakeholders’ participations are critical factors for establishing the 

Group’s ESG strategies. The Group has communicated with relevant 

stakeholders to understand and prioritize their concerns and 

expectations. The Group has evaluated, and responded to their 

feedbacks in order to improve the Group’s ESG performance.  

 

 

With the support from business partners, customers and other 

stakeholders, the Group will lead the industry to a future where 

development is more sustainable. Ultimate goal is to achieve a win-win 

situation and create value to the Group, various stakeholders and the 

community. 

 

 

 

 

 

 

 

http://www.hkexnews.hk/
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Stakeholders 

 

Communication channels 

 

Concerns and expectation 

 

   

Shareholders and Investors 

 

 

General meeting 

 

Announcements and Circulars 

 

Company's website 

 

Press releases 

 

Return on investments 

 

Transparent disclosures 

 

 

Government / Regulatory Authorities 

/  

Regular conversation with regulatory 

authorities 

 

Inspection and supervision 

 

Communication with local  

departments 

 

Compliance with laws and 

regulations 

 

Proper tax payment 

 

Production safety 

 

Cultivation of local economic 

development 

 

 

Customers 

 

Website, brochures, annual reports and 

other published information 

 

Email and customer service hotline 

 

Feedback forms 

 

Safe and high quality products and 

services 

  

Consumer right protection 

  

Protect customer privacy 

Fair and reasonable pricing 

 

 
Suppliers 

 
Business meetings, supplier 
conferences, phone calls, interviews 

 
Review and assessment 

 
Tendering process 

 
 

Long-term business relationship 
 

Fair and reasonable pricing 
 

 

Employees 
 

Employee trainings 
 

Internal publication and intranet 
of the Company 

 
Performance assessments and 
evaluations 

Regular staff individual interview 

Protect the rights of employees 
  

Career development and training 
opportunities 

  
Create a good working 
environment 

 

Community 
 

Company's website 
 

Social media platforms 
 

Charity and social investment 
 

Community participations 
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Identification of Material Issues  

The Group’s ESG working team identifies relevant ESG 

issues and assesses their materiality to the Group’s business as 

well as the Group’s stakeholders by the way of materiality 

assessment. The materiality assessment has based on the 

continuous discussions and communications with the 

stakeholders. Through various abovementioned channels, the 

Group understands expectations from major stakeholders. 

 

After our assessments of (1) feedbacks from stakeholders; 

(2) the core business model and operation procedures of the 

Group; and (3) the statutory requirements for information 

disclosure, the Group has identified 17 key issues on sustainable 

development related to its operation (the Material ESG Issues). 

 

(1) ; (2) 

; 

 (3) 

17

 

Disclosures relating to the Material ESG Issues identified 

have been included and focused on this ESG Report pursuant to 

the requirements of the ESG Guide. 

 

 

 

Board Statement   

As the highest decision-making body for ESG affairs, the 

Board acknowledges the overall responsibility for the Group’s ESG 

sustainability strategies and reporting and for evaluating and 

determining the Group’s ESG related risks and opportunities. ESG 

performance is measured, reviewed and ensuring that appropriate 

and effective ESG risk management and internal control systems 

are in place.  

 

During the Reporting Period, the Group understands the 

relevant stakeholders’ views towards the sustainable development 

of the Group, and also identify material issues that facilitate us to 

understand and evaluate the Group’s ESG performance and 

formulate relevant strategies. Moreover, the Group has established 

an ESG working team, which consists of management and 

employees from each functional department. The team is 

responsible for planning of the Group’s sustainable development, 

monitoring the implementation of the relevant policies and writing 

the ESG Report. The Board reviews, analyzes and evaluates the 

Group’s ESG report annually, and will take appropriate measures 

and make recommendations in a timely manner regarding the key 

risks and policies implementation. The implementation of such 

measures is carried out by management and all relevant 

departments under the supervision of the Board.  

 

In the future, through continuous improvement on internal 

corporate governance structure; develop clearer ESG objectives 

and targets; enhancement on internal control systems and risk 

management and urged all responsible departments to take the 

initiative in achieving environmental goals and dealing with climate 

change, the Group will further raise the standard and efficiency of 

its ESG governance. The Group will also dedicate more resources 

to reducing the impacts on environment caused by the operation to 

grasp the opportunities brought by sustainable development. 

 

 

Approval  

After management review, this ESG Report was approved by 

the Board on 26 April 2024. 

   

2024 4 26  
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THE MATERIAL ESG ISSUES 
 

The table below shows the Material ESG Issues which were 

determined to be material to the Group, together with the two 

subject areas (Subject Areas) and various aspects of each Subject 

Area (Aspects) on the ESG Guide to which they relate, based on 

the assessment performed by the ESG working team. This ESG 

Report mainly covers the policies, measures and performance of 

the Group’s business in relation to these issues, for the Reporting 

Period:  

 

ESG Subject Areas and Aspects as 

set forth in 

the ESG Guide 

The Material ESG 

Issues of the Group 

1. Social   1.  

 1.1 Community  

Contribution 

Community programs  

and donation 

1.1 

 1.2 Health and Safety Workplace health and  

safety 

1.2 

 1.3 Development and  

Training 

Employee development  

and training 

1.3 

 1.4 Employment Labour practices 1.4 

 1.5 Labour Standards Anti-child and forced  

labour 

1.5 

 1.6 Supply Chain  

Management 

Supply chain  

management 

1.6 

 1.7 Product  

Responsibility 

Product health and 

safety and labelling 

1.7 

 1.8 Anti-corruption Anti-corruption and  

money laundering 

1.8 

2. Environmental   2. 

 2.1  

 

 

 

 

Emissions 

 

 

 

 

 

Greenhouse gas and 

exhaust gas 

emissions 

management 

Wastewater treatment 

Solid waste treatment 

General waste  

management 

2.1  

 

 

 2.2 

 

Use of Resources Use of energy 

Use of water 

Use of packaging 

materials 

2.2 

 2.3 The Environment 

and Natural 

  Resources 

Air quality 2.3 

 2.4 Climate Change Significant  

  climate-related issues 

 

2.4 
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1. SOCIAL 

 

 1.  

Community 

 

1.1 Community Contribution  1.1 

 Community programs and donation   

 Adhering to the mission of “Care for a Better 

World”, the Group and Mr. Fang Wen Quan, the 

Company’s Chairman and Managing Director, have 

been deeply devoting to the community over the 

years to show their greater commitments to 

community services, including but not limited to 

donations to support the poverties, education and 

talent development, healthcare, scientific research, 

environmental protection, culture and arts, etc. 

 

  

      The Group actively performs its corporate 

social responsibilities and joins hands with different 

social institutions for public welfare establishments. 

At the same time, it encourages employees to reward 

the community and society by participating in various 

public welfare activities. During the Reporting Period, 

the Group and its employees participated in the 

following community charity campaign and activities: 

  

： 

    

 Community programs and services 

 
The Group has joined forces with various 

communities in the Greater Bay Area and continued 

to launch a series of public welfare activities. 

 

In Hong Kong, TDMall Tsim Sha Tsui organized 

a series of activities under the theme of "Two-Year 

Anniversary Appreciation Gifts", including 

complimentary health consultation and diagnosis, 

free Chinese medicine service experiences, 

discounts on Traditional Chinese Medicine (“TCM”) 

products. TDMall also joined hands with charity 

organizations such as Elderly Healthcare Foundation 

to organize welfare activities for various communities, 

and provided free health consultation and diagnosis 

to the elderly. 

 

In Zhuhai, Zhuhai TDMall fully leveraged its 

flagship store's role to lead the public welfare 

activities, and proactively fulfilled its social 

responsibilities. During the year, it conducted 35 

complimentary health consultation and diagnosis to 

residents in various communities. 

 

In Shenzhen, Shenzhen TDMall collaborated 

with multiple communities to conduct TCM seminars 

to educate middle-aged and elderly residents on high 

blood pressure prevention and improvement, during 

which massages, pulse diagnosis, and healthcare tea 

brewing were provided for the elderly to help improve 

their physical condition. 
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 In addition, with the commencement of the King 

Yin Lei project, the declared monument of King Yin 

Lei will be conserved and revitalized into a healthy 

living landmark and learning center for locals and 

tourists to visit, based on Pu'er tea and TCM, to 

inspire the appreciation of traditional Chinese culture 

and foster healthy lifestyles. TDMall, a subsidiary of 

the Group, will become one of the TCM service 

partners of the King Yin Lei project, and will launch 

collaboration projects such as health consultation and 

diagnosis by renowned doctors, as well as health and 

wellness seminars. 

 

  

 Promoting the development of Chinese Medicine 

The Group strives to promote the culture of 

TCM and devote to the inheritance and innovative 

development of TCM. The Group rolled out a series 

of Chinese medicine interest classes for children, 

namely "Little Chinese Physicians", to teach children 

the basic theories and practices of Chinese medicine, 

and cultivate their interest and love for traditional 

culture. In 2023, with such notion, the Group did more 

than 20 "Little Chinese Medicine Practitioners" 

interest classes. 

 

The Group actively responded to the “Greater 

Bay Area Youth Employment Scheme” by the Hong 

Kong SAR government. The Group launched 

“Greater Bay Area TCM Practitioner Training 

Program” and recruited Hong Kong graduates across 

China from various Chinese Medicine universities. 

After being systematically trained by TDMall’s 

registered Chinese medicine practitioners, these 

young people were stationed in TDMall’s outpatient 

clinics in Shenzhen and Zhuhai for internship. This 

program aimed to not only provide employment 

opportunities for Hong Kong graduates, but nurture 

young talents in the field of Chinese medicine to 
become the driving force in fostering TCM innovation 

and inheritance. 

 

  

。

 As TCM expanding overseas, in 2023, TCM 

Physicians of TDMall conducted training courses for 

both Chinese and Western medicine practitioners 

from home and abroad to promote TCM culture, 

combining the advantages of TCM and Western 

medicine.  

 

The Group also promoted TCM Industry-

Academia-Research Cooperation. The Group joined 

hands with Technological and Higher Education 

Institute of Hong Kong and Filix MedTech Limited to 

focus on the research of development and application 

of new technologies and methods for the traceability 

and identification of Chinese medicinal materials, as 

well as the cultivation of professional talents in TCM. 
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One of the projects is to combine the in-depth 

research of image recognition and infrared spectra for 

the wild ginseng, one of the authentic Chinese 

medicinal materials operated by TDMall, with 

blockchain technology to establish a scientific and 

convenient way to trace and identify wild ginseng.   

 

The Group participated in and organized 

seminars on Chinese medicine with major institutions, 

chambers of commerce, schools and other 

organizations to popularize Chinese medicine 

knowledge, also to accelerate communication within 

in the Chinese medicine community. 
 
The Group supported the college-enterprise 

talent cooperation program, participating in campus 

recruitment organized by different colleges and 

universities, including Guangzhou University of 

Chinese Medicine, Guangdong Pharmaceutical 

University, Zunyi Medical University, Guangdong 

Ocean University, Guangxi Vocational University of 

Agriculture, Guangxi Vocational & Technical 

University of Industry and Guangdong Jiangmen 

Chinese Medicine College, and provided more than 

80 internship positions for students. 

    

Employment and Labour Practices 

    

1.2 Health and Safety  1.2 

 Workplace health and safety   

 In addition to complying with the labour laws 

and regulations as mentioned in section 1.4, the 

Group also strictly abides by its relevant local laws 

and regulations in relation to workplace health and 

safety, where the relevant laws and regulations that 

have a significant impact on the Group mainly include 

the following: 

 

  

 • Occupational Safety and health ordinance of 

Hong Kong 

• Law of the PRC on the Prevention and Control 

of Occupational Diseases; 

  

 • Production Safety Law of the PRC; and   

 • Regulation on Work-Related Injury Insurances 

of the PRC. 

 

  

  During the Reporting Period, to the best of our 

knowledge and information, the Group did not find 

and was not aware of any incidents of non-

compliance to the laws and regulations in relation to 

workplace health and safety as mentioned above. 

 

  

 The Group has established a set of policies 

which is focused on maintaining a healthy and safe 

working environment, and which includes the 

following requirements: 
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 - The facilities operated by employees should 

meet health and safety standards; 

 

  - 

 - Expert advices should be obtained to identify 

health and safety risks in the operations and 

the corresponding mitigating actions that 

should be taken;  

 

  - 

 - Relevant information and training should be 

provided to employees in respect of risks to 

their health and safety which may arise in their 

work; 

 

  - 

 - Conduct annual health checkups for 

employees each year and arrange special 

occupational health checks for relevant 

personnel; and 

 

  - 

 - The Group provides medical insurance 

coverage to its staff. Employees also can 

enjoy concessionary consultation and 

treatments in the Group’s TCM clinics.  

 

  - 

 The Group has established a mechanism for 

monitoring occupational health and safety, as well as 

procedures for dealing with related risks. Employees 

are invited to participate in the determination of 

occupational health and safety precautionary 

measures. Accident reporting and investigation 

procedures have also been adopted for the follow-up 

of any health and safety incidents.  
 

  

 In the view of COVID-19 pandemic, the Group 

pays extra attention in creating a safe and healthy 

environment for its employees. Alcoholic sanitizers 

were placed in the office area, and buildings are 

sterilized in a frequent interval to prevent germs 

dispersion. 

 

  

 The Group has strictly complied with the 

relevant laws and regulations on providing safe work 

environment and protecting its employees from any 

occupation hazard. Going on, the Group will continue 

to strive for a safe and healthy work environment for 

our employees and workers. 

 

  

 There is no work-related fatalities occurred in 

each of the past years including the reporting year nor 

lost days due to work injury occurred in the Reporting 

Period. 

 

  

 The occupational safety and health related 

policies and practices are regularly reviewed by the 

Group so that preventive and corrective measures 

are implemented to minimize occupational health and 

safety hazards. During the Reporting Period, the 

Group complied with laws and regulations in relation 

to health and safety and our management provided 

confirmation on the compliance. 
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1.3 Development and Training  1.3 

 Employee development and training 

 

  

 The Group strives to promote the long-term 

development of its employees by providing learning 

opportunities that broaden their skills and make them 

to be valuable assets to the Group. 

  

 Various employee training programs and 

seminars held by internal/external organisations are 

offered to employees, including in the areas of 

finance, governance, rules and regulations, 

supervisory and managerial skills, as well as various 

technical training courses relating to their respective 

job duties. 

 

  

       During the Reporting Period, we conducted 

several production safety educations, fire prevention 

trainings and emergency fire drills to enhance the 

employees’ familiarity with the safety knowledge, 

which significantly improved the awareness of all 

employees about occupational safety, strengthened 

the protection to employees and reduced the chances 

of accidents. The Group also conducts safety 

education and training for each on-board new 

employee, whereby only those who passed the 

relevant examination will be employed.  

 

   

 The Group also actively organized outdoor 

development training in order to enhance employees' 

awareness of social environmental protection. 

 

  

 During the Reporting Period, staff training 

across the Group amounted to a total of 7,107 hours 

and the breakdown is as follows: 

  

7,107

 

   Year ended 31 December 2023 
2023 12 31  

Period from 1 April 2022 to  
31 December 2022 
2022 4 1  

2022 12 31  

 Employee  Proportion of  

Training Hours 

 

% 

 

Average 

Training Per 

Employee 

每名員工 

平均培訓 

in hour 

按時數 

 

Proportion of  

Training 

Hours 

 

% 

 

Average 

Training Per 

Employee 
   

in hour

 

 Female 46.00 7.56 50.39 7.41 

 Male 54.00 8.91 49.61 8.09 

      

 By grade     

 Senior 

management 
2.14 8.00 2.97 6.58 

 Middle 

management 
11.87 14.31 13.12 8.00 

 Other staff 85.99 11.40 83.91 6.98 
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1.4 Employment  1.4  

 Labour practices   

  The Group has always adhered to its mission 

of 「Nurture Talents and Strengthen the Team” in 

human resources management. With this mission 

and as an equal opportunity employer, the Group is 

committed to provide a working environment without 

discrimination and inequality, where safety and health 

of employees are being protected. Opportunities for 

continuous development and training will be provided 

to employees as well. 

 

   

「「 」

 

 The Group has production bases and/or offices 

in China, Hong Kong and Australia with employees 

hired. The Group strictly abides by relevant local laws 

and regulations in relation to labour, where the 

relevant laws and regulations that have significant 

impact on the Group mainly include the following: 

 

  

 

 • Labor Law of the PRC ;   

 • Labor Contract Law of the RPC ;   

 • Employment Ordinance of Hong Kong; and   

 • National Employment Standards of Australia. 

 

  

  During the Reporting Period, to the best of our 

knowledge and information, the Group did not find 

and was not aware of any incidents of non-

compliance to the abovementioned laws and 

regulations in relation to employment. 

 

  

 To ensure the employees follow professional 

and ethical practices, the Group has developed clear 

work processes with robust control mechanisms 

which have been clearly communicated to all 

employees. Certain policies governing employees’ 

affairs, such as payroll, attendance, termination, are 

clearly set out in staff employment contracts or 

appointment letters and complied strictly. 

 

  

 The Group also aims to promote the diversity of 

workforce, including in terms of age, gender and 

nationality, as well as a culture of equal opportunity. 

 

  

 Employee Benefits 

The Group cares about the physical and mental 

health development of the employees and is 

committed to taking care of every employee. The 

Group regularly organizes various after-work 

activities in order to promote networking among 

colleagues and increase the employees’ sense of 

belonging to the Group. 

 

  

 The management regularly reviews the Group’s 

remuneration policy in relation to relevant market 

standards. 
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 During the Reporting Period, the breakdown of 

employees and turnover rate by gender, age group, 

employment type and region is set out below: 

  

  
Number of employees by gender, age group, employment type and region 

 

    

Number of employees As at 31 December 2023 
於2023 12 31  

As at 31 December 2022 
於2022 12 31  

 By gender   

 Female  430 354

 Male  433 368

    

 By age group   

 Aged below 30  260 176

 Aged 31 – 40  248 254

 Aged 41 – 50  255 211

 Aged 51 or above  100 81 

    

 By employment type   

 Full time  850 714

 Part time  13 8

    

 By region   

 Hong Kong  48 29

 China  813 691

 Australia  2 2

     

    

 

 

Employee turnover rate by gender, age group and region 

 

Employee 

 turnover rate 

 Year ended  
31 December 2023 

2023 12 31  

Period from 1 April 2022 to  
31 December 2022 
2022 4 1  

2022 12 31

  

Overall 

 

整體                                               

  

35.00% 22.51%

 By gender         

 Female  33.02% 22.46% 

 Male  36.95% 22.56%

      

 By age group          

 Aged below 30  41.15% 30.26% 

 Aged 31 – 40  40.73% 19.12% 

 Aged 41 – 50  25.49% 19.19% 

 Aged 51 or above  29.00% 25.00% 

     

 By region    

 Hong Kong  33.33% 64.66% 

 China  35.18% 20.70% 

 Australia  0.00% 37.50% 
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1.5 Labour Standards  1.5 

 Anti-child and forced labour   

 In addition to complying with the labour laws and 

regulations as mentioned in section 1.4, the Group 

also strictly abides by its relevant local laws and 

regulations in relation to child and forced labour, 

where the relevant laws and regulations that have a 

significant impact on the Group mainly include the 

following: 

 

  

 • Employment of Children Regulations of Hong 

Kong;  

• Provisions on the Prohibition of Using Child 

Labor of the PRC; and 

  

 • Law of the PRC on the Protection of Minors. 

 

 

  

  During the Reporting Period, to the best of our 

knowledge and information, the Group did not find and 

was not aware of any incidents of non-compliance to 

the relevant laws and regulations in relation to child 

and forced labour as mentioned above. 

 

  

 The Group strictly prohibits the use of child and 

forced labour in the Group, and is committed to create 

a working environment that fully respects human 

rights. 

 

  

 In addition to having well-established 

recruitment processes requiring background checks 

on candidates and reporting on exceptions found, the 

Group also performs regular reviews and inspections 

to detect the existence of any child or forced labour in 

the operations. Through the whistle-blowing 

mechanism, employees can voice out the injustice 

they face or report any suspicious matters. The 

management will investigate into any reported cases 

immediately, and take further follow-up actions if 

necessary. 

 

  

 

Operating Practices 

1.6 Supply Chain Management  1.6 

 The Group’s medicine raw materials, Chinese 

and Western medicine, Chinese herbal medicines and 

traditional Chinese medicine decoction pieces are 

mainly sourced from suppliers in mainland China 

while healthcare products are mainly from China and 

Australia. During the Reporting Period, the number of 

suppliers of the Group for the Reporting Period by 

geographical region is set out below: 

 

  

  Number of suppliers   

 Mainland China 502   502

 Australia 23   23

 Hong Kong 9   9

  

Total 

 

534 

   

534
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 When the Group conducts pharmaceuticals 

products purchases, the selected item must be either 

manufactured by an enterprise who has passed the 

Good Manufacturing Practice (GMP) verification or 

wholesaled through a corporation with the Good 

Supply Practice (GSP) certificate. 

 

  

 When selecting suppliers, the Group considers 

factors such as the operation and production 

qualification, product quality, market prospect, service 

quality, environmental protection concept, business 

ethics and social responsibility, etc. The Group is 

inclined to select socially responsible suppliers and 

hopes to implement green supply chain practices in 

the Group’s business. The Group is committed to 

creating a mutually beneficial and win-win partnership 

with the suppliers. Moreover, if any suppliers are 

found to be below our requirements and standards, 

the Group removes them from the approved supplier 

list to ensure that we produce the best quality of 

products using the high-quality raw materials. 

 

  

 Not only do the Group focuses on the upstream 

suppliers, but the Group also emphasizes the 

development of long-term relationship with the 

downstream customers. On-time delivery is the 

fundamental key to manage the supply chain. To 

enhance the effectiveness and efficiency of delivering 

products to the customers, the Group has established 

an efficient supply chain management system that 

links between manufacturers, suppliers, distributors 

and retailers by optimising the allocation of resources. 

In this regard, the Group can provide best-quality 

products to our customers in a timely manner at the 

most reasonable price. 

  

 
1.7 Product Responsibility  1.7 

 Product health and safety and labelling   

 The Group strictly abides by its relevant local 

laws and regulations in relation to product health and 

safety and labelling, where the relevant laws and 

regulations that have a significant impact on the Group 

mainly include the following: 

 

  

 • Medicinal Product Administration Law of the 

PRC; 

  

 • Regulations for the Implementation of the Drug 

Administration Law of the PRC; 

  

 • Measures for the Administration of Drug 

Registration; 

  

 • Good Manufacturing Practices for 

Pharmaceutical Products (National and local 

regions standards, if any); 

  

 • Good Supply Practice for Pharmaceutical 

Products (National and local regions standards, if 

any); 

  

 • Provisions on the Administration of 

Pharmaceutical Directions and Labels (National 

and local regions standards, if any); 
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 • Pharmacopoeia of China;   

 • Notice of Strengthening the Supervision and 

Administration of TCM Decoction Pieces;  

  

 • National Pharmaceutical Packaging Standard; 

and 

  

 • Law of the PRC on Protection of Consumer 

Rights and Interests. 

 

  

  During the Reporting Period, to the best of our 

knowledge and information, the Group did not find and 

was not aware of any incident of non-compliance to 

the above laws and regulations in relation to product 

health and safety and labelling. 

 

  

 The medical products promoted and sold by the 

Group are all registered with the local authorities. 

Imported products are further supported by test and 

inspection report issued by the import ports or the 

place of origin.  

 

  

 The medicines, healthcare products, Chinese 

medicinal materials and TCM decoction pieces sold by 

the Group must be verified by a third-party testing 

agency to ensure the content, heavy metals, pesticide 

residues, etc., are complied with standards. 

  

 The major subsidiaries of the Group engage in 

the manufacture and sales of pharmaceutical or TCM 

products have obtained the latest GMP and GSP 

certifications. As for product storage, the Group has 

reasonable storage arrangement according to the 

quality characteristics of the products, which is 

equipped with warehouse, air conditioning, and 

facilities for shading, ventilation, anti-moisture, pest 

control, rodent control and safety monitoring, etc. 

  

GMP GSP

 
 Furthermore, the Group’s warehouse is 

equipped with 24-hour automatic temperature and 

humidity monitoring system to maintain a good 

storage status of the products. Before delivery, the 

Group will check the products to ensure packaging 

integrity. We have dedicated departments responsible 

for product health and safety, as well as the 

compliance of labelling, and strictly adhere to product 

specifications and local government’s regulations. 

During the Reporting Period, there was no recall of 

drugs due to health and safety issues. 

 

  

 Intellectual Property Rights 

The Group attached great importance to 

intellectual property protection in order to better fulfil 

its product responsibility. The Group has registered 

wide range of trademarks and intellectual property 

rights for its products. No infringement is tolerated by 

the Group. Beyond that, dedicated department has 

been setup for intellectual property and trademarks 

management. The Group holds a strong belief that by 

respecting and protecting intellectual property, the 

Group can promote industry innovation and create a 

healthy and sustainable development of the industry.  
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 Customers’ Response 

As the Group is committed to providing the 
highest standard of products, it values all feedbacks 
and complaints from the customers. The Group can be 
contacted through e-mail or customer hotline that is 
available in the package of the pharmaceutical 
products. Once complaints or feedbacks are received, 
the Group will examine the internal records and 
conduct relevant investigation in a prompt manner. 
Product recall will occur if they are below the internal 
and national quality standards. Moreover, the Group 
will perform the failure and root cause analyses. 
Prompt corrective and preventive actions will be taken 
accordingly to prevent similar incidents from recurring. 
During the Reporting Period, none of our products 
were recalled and the Group did not receive any 
complaints for the quality of the Group’s products. 

 

  

 Customer privacy and data protection 

The Group values and respects the customer 

privacy and data protection. As a clinical service 

provider, the Group handles a number of sensitive 

personal information of the patients. The privacy of 

customers and patients are vital to the Group. Aside 

from abiding the relevant laws and regulations, 

customer privacy protection allows the Group to gain 

customers’ trust and maintain brand reputation. In 

view of this, the Group strives to protect the 

customers’ and patients’ privacy by developing 

internal guidelines. Staff are required to follow the 

listed procedure to handle the personal information of 

the customers and patients properly and prohibit any 

unauthorized access to the collected data. 

 

  

 Whistleblowing Policy 

The Company is committed to achieving and 

maintaining a high standard of probity, openness, and 

accountability. A Whistleblowing Policy is in place to 

create a system for the employees and other 

stakeholders of the Company to raise concerns, in 

confidence, about possible improprieties. A 

designated email account and a dedicated hotline 

have been set up for this purpose. The identity of each 

whistleblower and all information provided in 

connection with a whistleblowing report will be treated 

with the strictest confidence. 

 

  

1.8 Anti-corruption  1.8 

 Anti-corruption and money laundering   

 The Group strictly abides by its relevant local 

laws and regulations in relation to anti-corruption and 

money laundering, where the relevant laws and 

regulations that have a significant impact on the Group 

mainly include the following: 

  

 • Criminal Law of the PRC;   

 • Anti-corruption Law of the PRC;   

 • Prevention of Bribery Ordinance of Hong Kong; 

and 
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 • Anti-money Laundering and Counter-Terrorism 

Financing Act 2006 of Australia. 

 

  

  During the Reporting Period, to the best of our 

knowledge and information, the Group did not find and 

was not aware of any incidents of non-compliance to 

the above relevant laws and regulations in relation to 

anti-corruption and money laundering. 

 

  

 The Group has in place a number of policies 

addressing anti-corruption (such as acceptance of 

gifts and conflicts of interest), which provide guidance 

to employees in this area. The Group has also 

established policies and procedures to deal with 

money laundering in its operations. 

 

  

 In addition, the Group has established 

prevention system by setting up communication 

channels for faults and anti-corruption reporting. The 

whistle-blowing system can handle any breach of laws 

and regulations. 

 

  

 Trainings on anti-corruption and anti-money 

laundering are provided to directors and employees in 

order to raise their awareness of the code of conduct 

as well as related procedures and guidelines. 

 

  

 During the Reporting Period, no legal case 

regarding corruption was brought against the Group or 

its employees.  

  

 
2. ENVIRONMENTAL 

 

 2. 

 The Group has established policies and 

management systems about environmental 

protection. All companies under the Group are 

required to strictly execute them in order to minimize 

the impacts from operations to the environment.  

 

The Group also proactively encourages its staff 

to protect the environment through trainings, 

educations and communications. Ultimately, all 

employees will adopt eco-responsible habit no matter 

in workplace or daily lives. 

 

  

 The Group always keeps itself up-to-date on 

developments in local legislation and standards for 

environmental protection and is committed to 

achieving a level of environmental standards that 

goes beyond compliance. 

 

  

2.1 Emissions  2.1 

 The Group strictly abides by its relevant laws 

and regulations in relation to pollutant emissions in the 

places of operation, where the relevant laws and 

regulations that have a significant impact on the 

Group mainly include the following: 

  

 • Environmental Protection Law of the People's   
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Republic of China (the PRC);  

 

 

 • Atmospheric Pollution Prevention and Control 

Law of the PRC; 

 

  

 

 • Water Pollution Prevention and Control Law of 

the PRC; and  

 

  

 

 • Law of the PRC on the Prevention and Control of 

Environment Pollution by Solid Waste. 

 

  

 

   During the Reporting Period, to the best of our 

knowledge and information, the Group did not find and 

was not aware of any incidents of non-compliance to 

the above relevant laws and regulations in relation to 

pollutant emissions. 

 

  

 The principal business of the Group are 

“Chinese medicine business”, “Pharmaceuticals and 

medical technologies business” and “Medical and 

healthcare services” respectively. Among them, the 

“Chinese medicine business” mainly engages in 

trading of Chinese medicine products, while “Medical 

and healthcare services” are the operation of Chinese 

medical clinics and the provision of Chinese medicine 

services. These two businesses do not generate 

significant hazardous or non-hazardous emissions, 

wastes or pollutants. 

  「
」 「「 ”

 「「 」 , 「「
」
「「 」 

 

 
 The “Pharmaceuticals and medical 

technologies business” involves in pharmaceuticals 

research and development and manufacturing and 

production are performed by Tianda Pharmaceuticals 

(Zhuhai) Limited (Tianda Pharmaceuticals (Zhuhai)) 

and Tianda Pharmaceuticals (Yunnan) Limited 

(Tianda Pharmaceuticals (Yunnan), formerly known 

as Yunnan Meng Sheng Pharmaceutical Co., Ltd.) 

(collectively the Two Manufacturing Subsidiaries).  

 

  「 」
(

) ( ))

( ) (

)， )

)

 The Group is very cautious in controlling the 

discharge of environmental pollutants in the 

production processes of pharmaceuticals. The 

exhaust gas, wastewater and solid waste (the Three 

Wastes) generated from the Group’s pharmaceutical 

production processes can all meet the requirements 

of the national emission standards, and the Three 

Wastes discharged are reduced to minimum level via 

efficient treatment systems and monitoring 

equipment. 

 

  

 Greenhouse gas and exhaust gas emissions  

management 

  

 The Group’s greenhouse gas (GHG) and 

exhaust gas emissions mainly come from carbon 

dioxide (CO2) and exhaust gas generated during the 

production process respectively. 

 

  

 Our CO2 emissions primarily come from the use 

of energy during pharmaceutical production (the CO2 
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emissions data shown below is derived from the use 

of fuel in the production process – diesel and natural 

gas), followed by energy consumption in general daily 

business. The Group has developed various energy-

saving initiatives to reduce the carbon footprint 

generated from energy consumption in general daily 

business (please refer to the section “2.2 Use of 

Resources – Use of energy” below). 

 

「
」

  The Group's pharmaceutical production 

business accounts for the largest proportion of the 

Group's overall CO2 and exhaust gas emissions. In 

the production process, exhaust gas mainly comes 

from the boiler combustion, where deleterious 

substances mainly include sulfur dioxide (SO2), nitric 

oxide (NOX) and suspended particles (PM), as well as 

CO2 generated from energy consumption during the 

production process (mainly including diesel and 

natural gas). In order to reduce the environmental and 

ecological adverse effects of GHG and exhaust gas 

emissions, the Group has established and 

implemented the following management policies: 

 

  

 - Increase the height of the flue in accordance with 

the authorities’ regulations; 

 

  - 

 - Install PM dust arrester device; 

 

  - 

 - Clean chimney dust regularly to reduce dust 

emissions; 

  - 

 - Use relatively clean diesel with National VI 

Standard, and natural gas, as fuel for production 

to reduce the CO2 generated from the using of 

diesel; 

  - 

 - Regularly remove boiler scale in the flue pipe to 

improve thermal efficiency and reduce diesel 

consumption; and 

 

  - 

 - Engage independent professional institutions to 

conduct air and exhaust gas testing annually to 

ensure the exhaust gas emission in compliance 

with the national emission standards. 

 

  - 

  During the Reporting Period, our SO2 and NOX 

emission indicators were far below the national 

emission standards as per our own and 

environmental protection departments’ random 

checking. 

 

  

  The followings are the GHG and exhaust gas 

emissions data of the Two Manufacturing 

Subsidiaries during the Reporting Period. During the 

financial year ended 31 December 2023, the Two 

Manufacturing Subsidiaries contributed about 88% 

(Period from 1 April 2022 to 31 December 2022: 84%) 

consolidated revenue of the Group. 

 

 

  

2023 12 31

88% (2022 4 1

2023 12 31 : 84%)  
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 Emissions 
 

 Unit 
 

Emission Volume  
Total  

    
Year ended  

31 December 
2023 

2023 12 31
  

Period from 1 
April 2022 to 31 
December 2022 
2022 4 1

2023 12
31  

 Exhaust gas emissions      

 Sulfur dioxide (SO2)  kg  55  109 

 Nitric oxide (NOX)  kg  566  483 

 Suspended particles (PM)  kg  23  24 

 Greenhouse gas emissions      

 Scope 11 (Direct Emissions) 1
1
 ( ) tCO2e 

 
1,065 

 

410 
 

 Scope 22 (Other Indirect 
Emissions) 

2
2 ( ) tCO2e 

 
4,944 

 

2,675 
 

 Total Greenhouse Gas 
Emissions 

 tCO2e 
 

 
6,009  

 

3,085 

 Intensity per HK$’million 
revenue3 

3 tCO2e    
11.29  7.52 

       

 1 Scope 1 comprises of GHG emissions from stationary 

combustion sources and transportation.  

 

1 

 2 

 

Scope 2 includes GHG emissions from electricity 2 

 

 3 

 

Intensity is calculated by dividing the emission volume by the 

Group's total revenue during the Reporting Period. 

 

3 

 

 
 Wastewater treatment   

 The wastewater generated by the Group mainly 

includes production wastewater from the manufacturing 

process of pharmaceuticals and employees’ domestic 

wastewater. Those wastewaters generated from 

pharmaceutical production process contain various 

chemicals, so they must not be directly discharged. The 

Group has taken measures to ensure these wastewaters 

are properly treated and complies with the regulatory 

standard requirements. Wastewaters are then discharged 

via designated municipal waste sewage pipes. 

 

  

  The Group’s two pharmaceutical production bases 
in Zhuhai and Kunming have installed wastewater 
treatment systems. The production wastewater and 
domestic wastewater generated in the production bases 
are processed by our sewage treatment systems to reach 
the standards (i.e. the “Integrated Wastewater Discharge 
Standard” and the “Wastewater Quality Standards for 
Discharge to Municipal Sewers”) and pass the acceptance 
test before discharged into the municipal sewage pipe 
network. Finally, the wastewater is further processed in the 
municipal centralized sewage treatment systems. Our 
sewage treatment stations adopt advanced biological 
treatment processes, which mainly include 
Anaerobic/Anoxic/Oxic (A/A/O) process and Bioactive 
Carbon process. Wastewater are filtered by 
sedimentation, and undergone anoxic and anaerobic 
biochemical treatment, etc., to effectively reduce the 
pollutants contained in the wastewater (for examples, SS, 
COD, BOD5, ammonia nitrogen, total phosphorus, etc.) 
before the decomposition process, where the emission 
standards are complied with the national regulations.  
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 The Group commissions qualified third-party 
institutions to conduct regular inspection annually, and 
during the Reporting Period, the sewage discharge 
indicators were in accordance with national emission 
standards. 

 

  

  The followings are the wastewater emission data of 
the Two Manufacturing Subsidiaries during the Reporting 
Period: 

  

 
 

 Wastewater   Unit 
 

Emission Volume
Total  

    
Year ended  

31 December 
2023 

2023 12 31
  

Period from 1 
April 2022 to 31 
December 2022 
2022 4 1

2023 12
31  

 Wastewater  metric ton 
 

41,064  20,822 

 Intensity per HK$’million 
revenue1 

1 metric ton 
 

77.17  50.78 

       

 1 Intensity is calculated by dividing the emission volume by the 

Group's total revenue during the Reporting Period. 

1 

 

 
 

 

 
Solid waste treatment 

 
 

 The Group’s solid wastes generated from the 

pharmaceutical production process primarily include two 

types, namely non-hazardous solid wastes and hazardous 

solid wastes.  

 

  

 The Group has taken a number of practical and 

effective measures to reduce the environmental burden of 

solid wastes and to maximise the utilisation of resources, 

such as: 

 

  

 - The approach for solid wastes treatment is to have 

centralized collection at first, and then sort by 

categories, and allocate appropriate storage space 

for temporary storage of the categorized wastes; 

 

◼  - 

 - Non-hazardous solid wastes are centrally stored in 

the designated locations, and are processed 

periodically and timely by the local sanitation 

department or outsourced services providers; 

 

◼  - 

 - When the weekly processing volume of the non-

hazardous solid waste exceeds the normal level, 

the dedicated department will investigate the 

reasons behind, and make recommendations 

and/or follow-up actions for control purpose; 

 

◼  - 

 - In compliance with the national standards for 

storage and treatment of hazardous solid wastes, 

the hazardous solid wastes are properly packed 

and stored in designated storage areas, and are 

processed by qualified contractors in due course; 

 

◼  - 
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 - Recycles and reuses glass, cardboard, paper 

materials, metal, printing cartridges and batteries. 

Sets up collection facilities placed across factories; 

and 

 

◼  - 

 - Sell the waste plastic, metallic and paper 

packaging materials to recyclers for 

comprehensive utilization. 

 

◼  - 

  The followings are the solid waste data generated 

by the Two Manufacturing Subsidiaries during the 

Reporting Period: 

 

 

  

 Solid waste 
 

 Unit 
 

Emission Volume  
Total  

 
 

   
Year ended  

31 December 
2023 

2023 12 31
  

Period from 1 
April 2022 to 31 
December 2022 
2022 4 1
2023 12 31

 

 Non-hazardous waste  metric ton 
 

22  15 

 Intensity per HK$’million revenue1 1 metric ton 
 

0.042  0.037 

 Hazardous waste  metric ton 
 

7  2 

 Intensity per HK$’million revenue1 1 metric ton 
 

0.018  0.005 

       

 1 Intensity is calculated by dividing the emission volume by the 

Group's total revenue during the Reporting Period. 

1 

 General waste management ◼  ◼  

 Other than the Three Wastes generated from the 

manufacturing and productions as mentioned above, 

general wastes are also generated from the Group’s 

business, mainly consist of paper (for example office 

paper), as well as domestic wastes from the daily life of 

the employees. No substantial hazardous general wastes 

were produced by the Group during the Reporting Period. 

 

◼  ◼  

 The Group has launched a number of general waste 

management programs, including: 

 

◼  ◼  

 - Encourage the use of emails for internal and 

external communication, instead of paper fax or 

physical mailing, so as to reduce paper 

consumption; 

 

◼  ◼  - 

 - Use paperless office automation system and 

human resources information system by encourage 

the use of electronic system for various internal 

approval processes and human resource 

information transmission, such as payment 

approval, contract approval and employee holiday 

approval, etc.;  

 

 

◼  ◼  - 
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 - To encourage staff to reduce paper consumption 

by double-sided printing and reusing of papers 

printed on one side; and 

 

◼  ◼  - 

 - Collect domestic wastes separately and sell the 

recyclable wastes to the recycling station. 

◼  ◼  - 

 

    Production and operation processes are reviewed 

and analyzed to develop environmental friendly and cost-

effective technology so as to reduce emissions, usage of 

hazardous materials, energy consumption and wastes 

production. Going forward, the Group targets that the 

amounts of waste of raw and hazardous materials in 2023 

will not be significantly higher than 2022. 

◼  

 

2.2 Use of Resources ◼  2.2 

 With the vision of helping to protect the planet and of 

incorporating environmental sustainability into its business 

functions and processes, the Group proactively seeks 

opportunities for increasing operating efficiency in order to 

reduce the use of resources. The Group also closely 

monitors the utilisation of resources and reports to senior 

management on this aspect of performance. Appropriate 

remedial actions to improve efficiency in the use of 

resources are taken whenever necessary. 

◼  ◼  

 Use of energy ◼  ◼  

 The Group's energy use mainly consists of electricity 

(including both the production and the domestic use) and 

diesel and natural gas (the fuel used in the production 

process).  

 

◼  ◼  

 In addition to the measures mentioned above in the 

section “2.1 Emissions – Greenhouse gas and exhaust 

gas emissions management” to reduce GHG and 

exhaust gas emissions to achieve the saving of diesel 

consumption, in order to further achieve higher energy 

efficiency, the Group also implemented the following key 

initiatives to reduce the use of electricity during the 

Reporting Period: 

 

  「 –

」 

 - Use energy efficient electric appliances as far as 

possible; 

 

- Maintain the air conditioning temperature of office 

at about 25oC; and  

 

- Switch off or set to energy saving mode for electric 

appliances when they are not in use. 

 

  - 

- 

- 
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 Energy consumed 
 

 Unit 
 

Volume Used
Total  

   
Year ended  

31 December 
2023 

2023 12 31
  

Period from 1 
April 2022 to 31 
December 2022 
2022 4 1
2023 12 31

 

 Electricity MWh  
 

8,509  4,604 

 Intensity per HK$’million revenue1 1 MWh  
 

20.75  
 
 

11.23 

 Diesel metric ton  
 

123  78 

 Intensity per HK$’million revenue1 1 metric ton  
 

0.23  0.19 

  Megajoules 
 

10,055  8,276 

 Natural gas metric ton  
 

244  58 

 Intensity per HK$’million revenue1 1 metric ton  
 

0.46  0.14 

   megajoules  8,165  7,266 

 1 Intensity is calculated by dividing the volume used by the Group's 

total revenue during the Reporting Period 

1 

  Given the electricity consumption is highly 

subjected to the business operation and production 

activities of the Group, fluctuations in electricity 

usage may be resulted in view to the changes in 

the Group’s business growth and production 

performance. Going forward, the Group limit the 

growth of its energy consumption to a level below 

the corresponding business growth for striving to 

minimize the accompanied environmental 

footprints in the future. 

 

 
 Use of water   

 The Two Manufacturing Subsidiaries use water 

supplied by the tap water supply company in China, mainly 

for the purpose of production and testing of 

pharmaceuticals, as well as daily life of the employees. 

The water quality complies with the national drinking water 

standards of the PRC, and the water supply is sufficient 

and fully meets our demand. For the effective use of water 

resources, the Group adopts water conservation 

management policy, where a variety of effective measures 

are carried out to reduce water consumption in its scope 

of operations, such as: 

 

  

 - Formulate “Water Running or Leakage” safety 

inspection measures to prevent waste of water 

resource; 

 

  - 「 」

 - Install loop device for discharged wastewater 

generated by use of water during the production 

process, and reuse the cooling water and for 

greening and watering in the factories, which 

substantially save water resources and allow reuse 

to reduce emissions; 

 

  - 

 - Formulate water consumption standards for each 

production batch and request the production lines 

  - 
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strictly follow and execute. The result is regarded 

as one of the major performance indicator during 

evaluation; 

 

 - Inspect and maintain water taps and water supply 

system promptly and periodically to prevent water 

leakage; and 

 

  - 

 - Carefully select production equipment, giving 

preference to water saving equipment. 

 

  - 

  The followings are the data of the water used by the 
Two Manufacturing Subsidiaries during the Reporting 
Period: 

  

 
 Use of resources  Unit 

 
Volumed Used

Total  

    
Year ended  

31 December 
2023 

2023 12 31
  

Period from 1 
April 2022 to 31 
December 2022 
2022 4 1
2023 12 31

 

 Water  metric ton 
 

147,372  78,393 

 Intensity per HK$’million revenue1 1 metric ton 
 

276.97  191.19 

      

 1 Intensity is calculated by dividing the volume used by the Group's 

total revenue during the Reporting Period. 

1 

 
     Given the water consumption is highly subjected to 

the business operation and production activities of the 
Group, fluctuations in water usage may be resulted in 
relation to the changes in the Group’s business growth 
and production performance. However, the Group aims to 
limit the growth of its water consumption to a level below 
the corresponding business growth for striving to minimize 
the accompanied environmental footprints in the future. 
 

   

 

      Going on, the Group is committed to further 
develop the awareness in environmental protection 
among our staffs for maximizing the water efficiency within 
the Group, and strive to further scale down the 
corresponding water consumption. 
 

   

 Use of packaging materials   
  The packaging materials used by the Group mainly 

include paper, plastic, glass and metal. For the procurement 

of product packaging materials, the Group has developed a 

comprehensive procurement management plan and quality 

control regulations. At the same time, the Group conducts 

strict on-site audit and quality assessment of raw materials 

in accordance with regulatory requirements. Only those 

suppliers that comply with both the relevant national 

regulations and the Group's quality control regulations are 

included in our qualified supplier scheme for procurement 

purpose. The Group also purchases packaging materials 

based on production plan and demand so as to reduce 

unnecessary consumption of resources. 

 

  

  According to the requirements of the Good   
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Manufacturing Practice for Pharmaceutical Products, the 
Group has developed a series of processes and operating 
procedures for the use of “Raw Materials – Packaging 
Materials”, including the standard operating procedures 
(SOP) for collecting and dispatching materials, the process 
yields as specified in the process regulations, the 
reasonable waste rate and the balance of materials, where 
the prescribed consumed and reported material wastes 
must be inspected on-site, verified and recorded properly, 
etc. 

 

「 」

  The followings are the data of the packaging 

materials used by the Two Manufacturing Subsidiaries 

during the Reporting Period: 

  

 
  

Use of Resources 

 

 

Unit 

 

Volume Used

Total  

   

Year ended  

31 December 

2023 

2023 12 31

  

Period from 1 

April 2022 to 31 

December 2022 

2022 4 1

2023 12 31

 

 Packaging materials  metric ton 

 

3,748  1,781 

 Intensity per HK$’million revenue1 1 metric ton 

 

7.04  4.34 

       

 1 Intensity is calculated by dividing the volume used by the Group's 

total revenue during the Reporting Period 

 

1 

2.3 The Environment and Natural Resources  2.3 

 Air quality   
 In order to improve air quality, the Group aims to 

reduce air emissions generated from its production by 

green initiatives. The Group is committed to fulfilling 

and complying with the regime of smoking prevention 

and control requirements. 

 

  

2.4 Climate Change  2.4 
 Significant climate-related issues   
      

Strategy 
     Due to the uncertainties brought by climate 
change, the Group recognizes the urge to join the 
endeavour in mitigating the influence of global 
warming. Therefore, integrating climate 
considerations into the Group’s decision-making 
process is crucial to capital allocation and supply-
chain management for developing an effective action 
plan to adapt its operation to climate change.   
 
Governance 
    The board is responsible for oversight of climate-
related risks and opportunities. In terms of 
governance, we have established an ESG working 
team, which consists of management and employees 
from each functional department. The team is 
responsible for ESG-related work, including 
governance to address climate change. We refer to 
the TCFD (climate-related financial disclosures) 
framework to gradually conduct status review, 
strategy formulation, risk management, indicator and 
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objective identification and management of the risks 
and opportunities that the Group may face due to 
climate change. 

    

       The Group has identified relevant climate-
related risks and assessed their potential financial 
impacts. The climate risks identified, their time 
horizon, trend, and the potential financial impacts 
affecting the Group are shown below. 
 

  

 Climate Risks 
 

 

 Time 
horizon 

 

Trend 
 

 

Potential financial impact 
 

  
Physical Risk 

 
 

 
Acute 

 

 
Short term 

 

 
Increase 

 

 
Higher frequency and intensity of severe weather events, with extreme 
precipitation and extreme cyclones being the most dominant threat 
faced, the production and sales may also be disrupted due to 
obstructed logistic services or production process and increase 
operating costs caused by the storms. Taking this into account, the 
Group has formulated the emergency plans for events like typhoon, 
storm, electricity shortage, network disruption, and breakage of door 
or window glass etc.. 

, 

, , , , 
 

 

  Chronic 
 

Long term 
 

Increase 
 

Longer-term shifts in climate patterns can increase capital costs, 
operating costs, costs of human resources and increased insurance 
premium. 

 
 

 Transition Risk 
 

 

Policy and 
legal  

 
 

 

Short to 
medium 
term 

 

Increase 
 

The pharmaceuticals industry is highly regulated and the regulatory 
framework, requirements and enforcement trend may be tightened in 
the future and Implementation of tightened environmental laws, 
stringent requirements on climate disclosures and carbon pricing 
system increases operating costs. The Group’s business lines are 
agile and are able to adapt to the policy changes. 

 
 

  Technology 
 

Long term 
 

Increase 
 

The Group has been committed to improving the technology in 
production, and the Group will consider continuing to invest and 
develop in the future to reduce environmental pollution caused by 
production. The gradual transition to a low carbon economy has 
accelerated and increased our investment costs in technology. 

 
 

  Market 
 

Short term 
 

Increase 
 

The production of the Group has minimal impact in market risk from 
shifts in the climate change. Due to higher environmental 
requirements of clients, the Group increases operating costs. Hence, 
the Group will continue to monitor market-related risks and take 
actions to reduce market-related risks and take actions to reduce 
market-related risks when necessary. 

,

 
 

  Reputational 
 

Short to 
medium 
term 

 

Increase 
 

Stakeholders’ concerns on climate-related issues might dampen the 
investment sentiment of investors, impacting the stock price and 
market capitalisation of the Group, and hence increasing the liquidity 
risk. The Group has taken measures to transform its business 
segments and incorporate environmental protection measures into 
business operations. This aims to align the group’s environmental 
values with potential shifts in public sentiment about climate change. 
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 Metrics and Targets   

       To join the global efforts in combating climate 
change, the Group formulated environmental targets 
that aim to reduce its operational impact on the 
environment. The Group’s progress in achieving these 
environmental targets will be communicated on an 
annual basis, and the disclosed targets may be revised 
to reflect operational changes. Hence, the 
management decided to set the emissions targets. To 
ensure a sustainable future, the Group has established 
feasible targets for reducing emissions, building on a 
baseline year of 2023. The Group aims to achieve the 
following targets by 2028: 

  

    

 Environmental Issue 

 

Target 

 

Target year 

 

Status 

 

  

     
GHG Emissions 

 

Decrease air pollutants and GHG emission by 3% 

 3% 

2024 

 

On-going in progress 

 

 

     

Electricity 

 
 

Decrease energy consumption per MWh by 3% 

 3% 

2024 
 

On-going in progress 

 

 

     
Water 

 

Decrease water consumption by 3% 

 3% 

 

2024 

 

On-going in progress 

 

 

waste management 

 

Decrease waste disposal by 3% 

 3% 

2024 

 

On-going in progress 

 

  

 

 Nevertheless, the Group understands how these 

risks will pose to our own business. We can be 

prepared to analyse the risks and opportunities that 

may arise and put efforts into coping with climate 

change by continuously reviewing and monitoring the 

implementation of various measures, optimising the 

measures. The Group will continuously optimize its 

business model and advocate green business, in 

which the accompanied carbon emissions from its 

operations can be lowered while ensuring its business 

development, so that corporate strength could also be 

enhanced while achieving sustainability concurrently 

and be sought to being an environmentally responsible 

corporation. 

  

 
AWARDS AND RECOGNITIONS  

In terms of business operations and environmental, 

social and governance practices, the Group's performance 

has been recognized by the industry. In 2023, the Group won 

the "Most Valuable Pharmaceutical and Medical Company" 

award in the 7th Zhitong Caijing Listed Company Awards, and 

TVB ESG Awards 2023. Tianda Pharmaceutical's Tuoen ® 

Ibuprofen was awarded "The Most Valuable Product in China's 

Pharmacy Chains" at the 2023 MHIS. 

 

TDMall won the "Hong Kong Emerging Service Brand 

Awards" by the Hong Kong Brand Development Council in 

recognition of its outstanding achievements in providing 

professional Chinese medicine services and promoting TCM 

culture. 
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Stakeholders’ Feedback  

In addition to reporting our achievements in this ESG 

Report, we welcome stakeholders’ feedback regarding our 

ESG approach and performance. Please share your valuable 

opinions with us through the following ways: - 

 

 

Correspondence address: Hong Kong Office,  

Suites 2405-2410, 24th Floor  

CITIC Tower  

No. 1 Tim Mei Avenue 

Central, Hong Kong 

Telephone: (852) 2545 3313 

Facsimile: (852) 2541 6558 

E-mail: ir@tianda.com 

 

 

 

(852) 2545 3313 

(852) 2541 6558 

ir@tianda.com

 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


