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ABOUT THIS REPORT '

InvesTech Holdings Limited (the “Company”), along with its
subsidiaries (referred to as the “Group” or “we”), is delighted to
present its Environmental, Social, and Governance report (the
“Report”). The Report provides a thorough understanding of the
Group’s management strategies and achievements in Environmental,
Social, and Governance (“ESG") aspects. Through the Report, our goal
is to showcase the Group’s unwavering dedication and commitment
to guiding the Company towards sustainability. This commitment
is specifically designed to tackle various challenges related to ESG,
which could impact the Group’s management and operational
functions.

Scope of Reporting

The Report focuses on the ESG performance of the core business
segment of the Group, which is the provision of network system
integration including the provision of network infrastructure solutions,
network professional services and smart office software solutions,
and the network equipment rental business, during the period from
1 January 2023 to 31 December 2023 (the “Reporting Period”). The
Report covers the offices in the People’s Republic of China (the
“PRC"), Hong Kong and Vietnam.

Reporting Standard and Principles

The Report is prepared in accordance with the “mandatory
disclosure requirements” and “comply or explain” provisions of the
Environmental, Social and Governance Reporting Guide (the “ESG
Guide”) as set out in Appendix C2 to the Rules Governing the Listing
of Securities of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”). Adhering to the principles of materiality, quantitative
analysis, balance, and consistency, the Report ensures a clear
presentation of ESG issues relevant to stakeholders. The corporate
governance aspect will be separately addressed in the “Corporate
Governance Report” (the “Corporate Governance Report”) in the
annual report of the Company for the year ended 31 December 2023
to be published by the end of April 2024. A comprehensive content
index is provided in the final chapter of the Report for easy reference
to the ESG Guide.
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ABOUT THIS REPORT (continued)
Reporting Standard and Principles (continued)
In line with the ESG Guide, the Report has applied the following

principles:

Principles

=AY

Materiality

B2

Quantitative

Balance

Tt

Consistency

—HM

Definitions
E&H

The issues covered in the Report shall reflect
the Group's significant ESG impacts and report
on the importance of such issues to investors
or other stakeholders.
RBEFTRENZEE R AEBHIRE
HEREANEAFE T HERZZEY
KREEREMFNENEE -

The Report shall adopt a measurable way to
disclose the data or comparative data of the
Group's historical key performance indicators
("KPIs") and calculate the relevant data.
RREERAAFENA RELAERR
FRARAMIEE (TRARERIEIE)) NEIRD
EEER B R > 5T B AR R B

The Report should provide an unbiased picture
of the Group’s performance.

AR S A R A o it i A< SR R BYAR R

The Group shall use consistent methodologies
to allow meaningful comparisons with the
reports of the upcoming years.
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The Group's Response
S EE EFE

Materiality assessment was conducted to identify
key issues that are significant to the Group's long-
term sustainability. Please refer to “Materiality
Assessment” for more details.
ETEEMTE LA S NSRRI EES
EEEANEEZRE FLHEF2HAEE ST
fdJ e

All environmental and social KPIs of the Report
are disclosed quantitatively where feasible in
accordance with the ESG Guide.

RIRESGHES|» AR ENPRARIE R ERAREA
REEIRPRITTHY B MOETE(0IKEE -

The overall ESG performance of the Report has
been presented in an objective and unbiased way
to provide stakeholders with a balanced overview
of the Group.
TRENEBRIE - HEREARREUTERR
ENAREI ARFOHEREFEHNAEBH
e

Unless otherwise stated, the reporting scope of the
Group and calculation methodologies used in the
Report remain unchanged. For any changes in the
scope of disclosure and calculation methodologies,
proper disclosures and explanations will be
provided if needed.
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Feedback

The Group welcomes stakeholders’ feedback on our ESG approach
and performance. Please share your views with us via the following
contact method.

Address:

Unit 706, 7th Floor,

Capital Centre,

No. 151 Gloucester Road, Wan Chai
Hong Kong
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Governance Structure for ESG Work

The Group is dedicated to incorporating ESG factors into its
operations, generating sustainable value for stakeholders, and
fulfilling its responsibilities as a corporate citizen. The board (the
"Board”) of directors (the “Directors”) holds the responsibility
of evaluating and determining the Group’s ESG risks, ensuring
the implementation of an appropriate and effective ESG risk
management, and maintaining an internal control system.
Additionally, the Board oversees significant Group matters, such
as approving the overall development strategy, formulating and
approving ESG-related policy matters, and regularly reviewing ESG
information to evaluate progress in ESG-related initiatives.

To further these efforts, we have established an ESG working group
(the "Working Group”). The Working Group has been appointed by the
Board to assist in the development, review and implementation of
the ESG vision, strategies, goals and policies and its responsibilities
include, but are not limited to:

. Assess and identify ESG-related risks and opportunities for the
Group;

. Identify and assess significant ESG issues and their prioritisation
involving the Group’s business and/or other key stakeholders,
and develop a stakeholder communication policy;

. Regularly review the Group's performance against ESG-related
targets and indicators; and

. Ensure adequate disclosure of relevant information in ESG
reports.
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ABOUT THIS REPORT (continued)
Governance Structure for ESG Work (continued)

Our overarching aim is to enhance environmental performance
by reducing greenhouse gas (‘GHG") emissions, improving energy
efficiency, and minimising unnecessary waste disposal in day-to-
day business activities. The Group has concurrently implemented
a suite of environmentally friendly policies, complemented by a
robust system for monitoring and tracking ESG performance to foster
continuous improvement. The Working Group bears the responsibility
of regularly updating and informing the Group’s management about
outcomes and KPIs, ensuring alignment with policy directives, and
upholding the same environmental philosophy.

Stakeholder opinions are invaluable in improving our operational
performance and fostering sustainable business development. We
regularly engage with internal and external stakeholders through
various communication channels to understand their expectations
and views on sustainability. These opinions serve as a crucial
foundation for enhancing our services and shaping the Group's
sustainable development.

Stakeholders Means of Communication

BN AR S (@)
RIE-HEREBIFERGE @
FEENBEERASNBERBEETRLR
=rbE (CEERE) 0 REERVEREE
MO UERNEYERE RARGRRR - AEH
ERRER - BERFRER @HURE2MER R
RHRE - HEREARRAR  UFEIE-
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R BEARRFRES
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Expectations

/&

BERE

Employees . Performance appraisals
o Regular briefing
o Training sessions including seminars
and workshops
° Meeting and discussion on work

performance
. Online platform
= o  REEH

e TN

o IEHIIFRE BEMEERIES
o TERREGHENTH

s BEY¥AH
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A

. Safeguard the interests of employees

° Concern for employee occupational health

. Ensure workplace safety

. Career development

. Improvement in employee’s remuneration
and welfare

s MEREMT

s FEIREEMERER
o REIESBMZE
e HE%ER

s  MEREFNKET



ABOUT THIS REPORT (

contine)

Governance Structure for ESG Work (continued)

Stakeholders
FinE

Means of Communication
BERR

R AN 3R ()
RIE-HERERTEERER @)

Expectations

Customers

Suppliers

fHIER

Shareholders and
investors

REKRKEE

Business partners

EHRBH

o Complaint and feedback channels

. Visits by customer relation personnel
° Continuous direct communication

o Kk R ERE

U ERRGBABES

s FEBZER

. Supplier assessment system
° Continuous direct communication

o HEBEFMERA
s HiRERESR

. General meetings

. Regular corporate publications
including financial reports and results
announcements

o Circulars and announcements

° Corporate website

e REXE
o  TENMEELRTIY) BREMBERE
SES YN

s BRKRAE
o ATEMEIL

. Meetings
o Visits
o =g
U iE5h

High quality product and service quality
Meet the diversified customer needs

PEREMKBRBER
mEERZTIERXK

Open, fair and equitable procurement
Compliance with contracts to achieve win-
win situation with mutual benefits

Stable demand and common development
R R RIEREE

BETE# BRI HER

BXREE HEERE

Operating results improvement
Sound corporate governance
Timely and complete information
disclosure

Considerable return on investment

REERRETT
TENEREESR
BRI STRE BINE
ARV E O

Cooperation in good faith
Anti-corruption

Fair and just

IESIE

RERB

NERE
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Governance Structure for ESG Work (continued)

Stakeholders

Means of Communication

X A \i=

RIE-HEREBIFERGE @

Expectations

FnE

Regulatory authorities

BEEHE

Ccommunity

e

|

BERE

Statutory filings and notification
Ad-hoc enquiries

Seminars

e-mails

VETE BRER R im Al

ERrFE

fstg

BE

Donations and voluntary activities
Corporate website

Social media

Mailbox

LY EbET )

NGIEED

R IRES

EAlP]
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HAZE

o Compliance with laws and regulations and
the Listing Rule
° Business integrity

o BTIERERKRETRA
o RRUE

Supporting public welfare activities
. Improving community environment
° Promoting employment

o ZFRHBAEH
s MEHRBRIRIR
o IREMME



ABOUT THIS REPORT (continued) AR /RS @

Materiality Assessment BB

Apart from the routine communication mentioned earlier, the Group R T EREHREF > NS HE > xEBZET
engaged an independent third-party ESG consultant to assist us i~ TBIF=ZHEE TR EAEERD > HEhF M
conducting a stakeholder survey during the Reporting Period, where  #{TiF 0 &R T » BAES B NFMEMRSEE
diverse stakeholders were invited to assess the significance of BHRAEBENEEMIEHITD %A 58 BERM
various issues to the Group. This approach helps us to identify ESG ~ #AIBNEAEEMEs EANIBE HERELEE
issues that are material importance to the Group and to take proper W IREVE BB EITE -

subsequent actions.

The materiality assessment for the Reporting Period is mainly divided —$R&EEIBMNEZ T EEES AU T ZEMER !
into the following three stages:

f

1. Identify ESG issues \I
1. #ARIE - EREREE

The Group identified and reviewed 28 ESG issues most closely related to the Group’s business. These
issues were identified by reference to the requirements of the Stock Exchange and industry trends
towards sustainable development to ensure that the issues identified adequately reflect the nature of the
Group’s business.
REEH RBABEEAERERERBYNIRE - HERELAEE SLEEEEB2 R
ERUKRITEHRAFELZERNBBAME BEMNHRNZER D RMAEBNER S J

n

2. Gather opinions from stakeholders and map the Materiality Matrix \I
2 WERHERR BREEMESTIEREE

Internal and external stakeholders were invited to participate in an online questionnaire to gather
stakeholders’ concerns on various issues. The consultant then conducted a quantitative analysis based on
two parameters: the stakeholders’ orientation towards the issues and the materiality of the issues to the
ongoing operations and development of the Group's business. The results of the analysis were presented
in matrix form to identify the most important issues at two levels. The most important issues at the levels
of stakeholders and the Group are the focus of disclosure in the Report.
HMBAERNE LI DE S A FAE5RE  WEFNEHSERENFERERE - BRI BEENR &
FHEHEENNANZR YA EEEBNFESENERNEZHEMESBIES DT 21
GERUEBEARE RMECEMEEARAREENZE RENENAEEEARATENS
B AR ENIREERL - J

.

3. Identify material issues
3. HANEEEE
The management of the Group has reviewed and identified 9 prioritised material issues to ensure the
reasonableness, balance and completeness of the Report.
AEEEEEERIBREIBELKEBAFFNEZZE MEFRARENSIEY  FHM RTE M-
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ABOUT THIS REPORT (continued) R AHRE @
Materiality Assessment (continued) EEM%FME @

List of ESG Issues RE - HEBRELZEETE
Product
Caring Responsibility and Community
Governance Environmental for Employees Operation Practices Contribution
Bia IRIR RiRES EmEEREEREN HEER
1. Corporate ESG 3. Air, GHG 8. Employment 16.  Supplier 28. Charitable
management emission and compliance management donations and
2. Systemic risk control 9. Employer- 17.  Environmental community
management 4. Efficient use of employee and social risks in activities
energy resources relations and supply chain
5. Efficient use of communication  18. Green
water resources with employees procurement
6. Optimising non-  10.  Attracting talent  19.  Product and
hazardous waste and retaining service quality
consumption employees 20. Product and
and recycling 11.  Equal- customer safety
practices opportunity, and health
7. Climate change diversity, anti- (e.g. content
risk discrimination compliance,
12.  Employee truthfulness and
benefits reliability)
13. Occupational 21.  Customer
health and safety communication
14.  Employee and satisfaction
training and 22. Complaint
development handling
15.  Prevention of 23.  Protection
child and forced of customer
labour information and
privacy
24. Intellectual
property
protection
25.  Research and
development
26.  Advertising
and label
management
27.  Anti-corruption
(including bribery,
extortion, fraud
and money

Tech Holdings Limited FiNZR A RAS
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ABOUT THIS REPORT
Materiality Assessment (continued)
List of ESG Issues (continuead)

Governance

TERE-HE

At RERERE

continued)

Environmental

ERVGBERE
HER Rl
BXMERERE
i
BMERKER
BILESERY
HFER WIS B
RizBCER
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BN A S (@)
BEMNE @
RE-HERELHZEZTE (H)

Caring

for Employees

FiRES

8. (EESHAM

9. (EERFHKRER
BEB

10. WRAAANZFIRE
==

" FEEE 2T
b~ RIEAR

12. EERF

13. BERRREZE

14. RBEBIIRER

15. BALEET K588
2k

Product
Responsibility and

Operation Practices

EmEEREEEHR

16. HEBEE

17. HEERNIRIE
rEan=pz1

18. 4xEBIREE

19. EREBRHRE

20. EmEEPRNZT
2R MR (BIm
NBEH BB
A 5)

21, BRBBRWE
E

22. HiRFRE

23. REFFENK
FLBE

24, HIFEREMHEE

25. FAZERFEEE

26, BEERIEHREIE

27. REE (81K
FE BN HRGE
R R i)

Community
Contribution



Materiality Assessment (continued)
During the Reporting Period, the result of our materiality analysis are
shown in the following materiality matrix, of which the 9 issues in the
upper right corner are the issues of greater concern to stakeholders

and will be highlighted in the Report.

Materiality Analysis Matrix of ESG Issues

BEMTE @
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ABOUT THIS REPORT (

contine)

Materiality Assessment (continued)

Ranking Indicator

22 BR
1 8
2 10
3 9
3 13
5 14
6 12
7 11
8 23
9 15

Identified Material Issues
Fr BN EEEE

Employment compliance

EBIES RN

Attracting talent and retaining employees

IRAANAFIRBREE

Employer-employee relations and
communication with employees

BERGREEE BB

Occupational health and safety

BERRERZE

Employee training and development

EEBIIKER

Employee benefits

BERF]

Equal-opportunity, diversity, anti-discrimination

TERE Znb RIS

Protection of customer information and privacy

RIEEFBER RFAE

Prevention of child and forced labour

FlEET &aRiB5% E)

The Group strives to review these material ESG issues from time to
time to achieve continuous improvement and sustainable business

development.
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Relevant Section
TERAE A

Employment Right

BB

Employer-employee Relationship
BB EBMEE
Employer-employee Relationship

B BB E
Occupational Health and Safety
HERRERZE

Employee Trainings and Development
EEBIIRERE

Employee Benefits

EEEF]

Diversity and Equal Opportunity
ZnlbhTFHERE

Privacy and Data Protection
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Employment Right
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EMPLOYMENT AND LABOUR PRACTICES
Employer-employee Relationship

The Group regards its employees as its most valuable assets and
resources, recognising them as the driving force behind corporate
growth. Therefore, the Group is dedicated to fostering an equitable,
harmonious, and diverse work environment for its staff, aiming to
attract and retain qualified talents in the competitive job market. This
commitment is essential for sustaining the Group’s competitiveness
within the industry.

To support these efforts, the Group has implemented a comprehensive
Personnel Management System. This system clearly outlines the
Group’s approach to human resources management, encompassing
organisational training and assessment programs. It also defines
the responsibilities and work norms for each regional department.
The system establishes a communication channel for information
exchange and feedback, ensuring the systematic implementation of
employee recruitment, remuneration, benefits, promotion, working
hours, and termination management. Meanwhile, the Group continues
to nurture its employees, and provide them with ample opportunities
for career development.

As of 31 December 2023, the Group has 325 (2022: 306) employees.
The demographics of the Group’s workforce as of 31 December 2023
and 2022 are summarised below:

BRERSIER

EXEESNRF

FERRIREENDNREENEERER LR
HREXERNEH L At ZEEBNIRE
TRMFF Mk K2 B TIFRIE » U
FHINNBFHHH LRSIRIBBEGERAT < IE
BHNERAERETENNRFIHEREE-

w AEFECERZ2E(AFTEEFE) &
FIERRILAEBNANEREESH 81
EEIE RETEIER TR ESMEMFINHE
R TR b ER LB R ENESE
RE BERENBE FHM 88 &4 1K
REREEAFER R AEEEEEEH
BE UAHEREHTEBESRHKE -

BE_Z_=—F+_B=+—H > xEBILAE3S

(ZE2EITH 306 HRE-BEZE=HFK
TR+ A=+ —B FEEERBEAER
SFERS MM T

Number of Employees

Total Number of Employees BEMEH

By Gender IR DA
Male B ik
Female 7

By Age Group BEF B AR D18
30 or below 30T
31-40 315 E405%
41-50 AR 508
51-60 515% E605%
61 or above 1B E L

By Employment Type R{EEER D
Full-time N
Part-time R

By Geographical Region o @ D 48
Hong Kong =3
The PRC ==
Vietnam i

325 306
237 217
88 89
121 110
117 99
61 64
21 27
5 6
320 304
5 2
58 36
261 265
6 5



EMPLOYMENT AND LABOUR PRACTICES (continued)
Employer-employee Relationship (continued)

EBRERSIER @
EXHESHNRE @

Employee Turnover Rate’

Overall Turnover Rate BERKE

By Gender N lIbag ]
Male Bt
Female pegiis

By Age Group BERRAERDEE
30 or below 0BT LA T
31-40 315 £405%
41-50 A1 E505%
51-60 5158 £605%
61 or above 61 A

By Geographical Region & o8
Hong Kong 58
The PRC =
Vietnam i)

! The employee turnover rate is calculated by the number of employees
at the end of the Reporting Period.

The Group is dedicated to establishing a secure and pleasant
work environment that allows employees to thrive and succeed.
Emphasising employee development and fostering a positive
atmosphere, the Group has arranged various activities aimed at
enriching the lives of employees and bolstering the organisational
ambiance. These activities encompass a variety of events, ranging
from dining meetings to team-building events such as trip to Weihai,
movie outing, and annual gathering which aim to provide employees
with opportunities for relaxation and leisure, allowing them to escape
from work pressures. Moreover, they served as important avenues for
fostering team cohesion, communication, and collaboration. Through
these activities, we strengthened connections among employees,
enhanced their sense of belonging, and cultivated a more cohesive
team environment.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 —Z_=FRIE - HBRELRS

28.62% 22.88%
33.33% 26.27%
15.91% 14.61%
31.40% 27.27%
27.35% 37.37%
31.15% 3.13%
19.05% 3.70%
58.62% 50.00%
22.61% 19.62%
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L@ PRACTICES (continued)
Employee Benefits

We aim to attract and retain talent by fostering a supportive work
environment for our employees that promotes our business growth.
Competitive remuneration packages are provided to the Group's
employees, aligned with prevailing market practices and individual
performance. These packages include discretionary bonuses, annual
leave, sick leave, maternity leave, medical schemes, mandatory
provident funds, and additional fringe benefits.

In addition to the aforementioned benefits, we conduct regular
monthly, quarterly, and annual performance appraisals to evaluate
the performance of our staff. Exceptional employees are recognised
through internal promotion opportunities and salary increments,
which not only rewards their hard work but also ensures that our
remuneration packages remain competitive in the market. We view
the performance appraisal process as more than just an evaluation
tool, it's an opportunity for meaningful engagement with our staff.
By addressing their concerns and needs during these evaluations,
we demonstrate our commitment to their growth and well-being
within the Group. This process also allows us to identify and analyse
the competencies of our employees, pinpointing their strengths
and weaknesses. This valuable insight informs the development
of tailored training programs aimed at enhancing their skills and
capabilities, thus fostering continuous personal and professional
growth within our workforce.

To prioritise the well-being of our employees, the Personnel
Management System specifies that the Group will enhance its
commitment to employee health. This includes subsidising fitness
activities for employees at the managerial level or above, as well as
providing comprehensive medical insurance coverage and annual
health check-ups.

h Holdings Limited FHl 2R A RA S
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(continued)
Diversity and Equal Opportunity

The Group places a high value on workforce diversity as it enables
us to attract the best people, access a greater range of talents, and
build more cohesive teams to produce impactful results for our
stakeholders. The Group actively cultivates a culture of equality,
prohibiting any unfair treatment of employees based on factors such
as sex, race, age, or religion. The Group's zero-tolerance attitude
towards unfair discrimination also applies to recruitment, assessment
and consultation procedures. The Personnel Management System
emphasises that only the job skills of candidates will be taken into
account during the recruitment process to ensure a fair and unbiased
approach to candidate selection.

Moreover, recognising the significance of diversity in achieving
strategic goals and ensuring sustainable development, we have
established the Board Diversity Policy. In shaping the Board's
composition, diversity among its members will be taken into account
across various dimensions, encompassing gender, age, cultural and
educational background, ethnicity, professional experience, skills,
knowledge, and tenure of service. An annual disclosure of the Board's
composition, including details such as gender, race, age, and tenure
of service, will be provided in the Corporate Governance Report.

During the Reporting Period, the Group has not received internal or
external complaints regarding equal opportunities employment and
have zero non-compliances concerning regulations such as the Sex
Discrimination Ordinance, the Disability Discrimination Ordinance and
Family Status Discrimination Ordinance.
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L@ PRACTICES (continued)
Employment Right

The Group strictly prohibits any form of child labour or forced labour.
During the recruitment process, the Group will conduct identity
verification on job applicants to ensure compliance with age-related
employment regulations. If any violations are detected, such as
recruiting minors under the age of 16 or forced labour, employment
will be terminated in accordance with the Personnel Management
System. Additionally, the Group's staff handbook outlines stringent
professional ethics and personal qualities that employees are
required to adhere to. Both internal and external fraudulent
behaviours are strictly prohibited.

The Group adheres rigorously to the laws and regulations of the
People’s Republic of China (PRC), Hong Kong, and Vietnam, including
but not limited to, the Labour Law of the People’s Republic of
China, the Labour Contract Law of the People’s Republic of China,
the Regulations on Prohibition of Child Labour, the Employment
Ordinance, and the Labour Law of Vietham. This commitment is
aimed at effectively safeguarding the legitimate rights and interests of
employees.

During the Reporting Period, the Group has not identified any
instances of non-compliance with laws and regulations concerning
employment and labour standards.

Occupational Health and Safety

Given the nature of our business operations, the Group faces lower
risks associated with occupational health and safety. Nevertheless,
we strictly follow laws and regulation about occupational health and
safety, including but not limited to the Production Safety Law of the
People’s Republic of China, the Regulation on Work-Related Injury
Insurances and the Occupational Safety and Health Ordinance.

During the Reporting Period, the Group did not have any safety
incidents resulting in work-related injury or death and had not
identified any material non-compliance with the relevant laws and
regulations in relation to working environment and protection for
employees from occupational hazards.
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EMPLOYMENT AND LABOUR PRACTICES (continued)

Occupational Health and Safety (continued)
The number of work-related fatalities and work injuries occurred in
each of the past three years are as follows:

Work Injuries and Work-related

BREREIER @
WERBERZ2 (@
RBE=F SERENATRTRTHARN
IS =

Fatalities IEREISET
Number of Lost Days due to Work AIEBRANTIEEE
Injuries
Number of Work Injuries due toWork ~ E T A#
Number of Work-related Fatalities RIETAZ

due to Work

Employee Trainings and Development

The Group treasures talents as a crucial asset and cornerstone of
the Group's long-term growth. The Group fully explores employees’
potential, establishes a system for cultivating their abilities, and
realises the improvement of their own abilities. During the Reporting
Period, the Group conducted specific trainings for its products and
services to promote the career development of its employees. The
trainings we provided included but not limited to:

o Cisco Lease New Solution Training

o Applicable Business Matrix Training

o Microsoft Workshop

o Third-party Integrated Service Optimisation Sharing

° Microsoft Cloud Business Promotion and Sales Conference of
South China

o Daily Operation, Maintenance and Troubleshooting Training of
Azure

Furthermore, to enhance the proficiency of new recruits in
fundamental skills and the knowledge necessary for their roles, the
Group conducts training sessions for employees in sales, marketing,
or customer service-related positions during the probationary period.
Upon the completion of the probationary period, new hires are
expected to deliver a presentation to their immediate supervisors and
department heads, enabling them to acquire pertinent job skills and
be better prepared for their future responsibilities. The Group also
fosters a culture of continuous learning by encouraging directors and
employees to participate in relevant training courses and seminars,
ensuring they stay informed about the latest developments in laws,
regulations, and the business environment.
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Reporting Period:

Employees' Training Data

BEEIE

EMPLOYMENT AND LABOUR PRACTICES (continued)
Employee Trainings and Development (continued)
The table below summarises training statistics recorded for the

EBRERSIER @
EBEZINRERE @
TRBIMRERE RS EIRTER -

Percentage of Employees Trained??
Overall Trained Employees Percentage

BEZIEINEERH >
ERERREIRERNT

By Gender ZIER D4R
Male B4
Female pegi

By Employee Category #EBER 1R
Senior Management BREEE
Middle Management RAREIRE
General and Technical Staff — M REMET

Number of Average Training Hours per
Employee??

Total Training Hours

Overall Average Training Hours per Employee

S ES TI9EIRHe:

b= l1i53 S
FhEEERTIEIIR

By Gender IR D4
Male B4
Female 274

By Employee Category ZEEER D
Senior Management BREEE
Middle Management FAREIRE
General and Technical Staff —MEREMET

2 We made reference to the calculation method of social KPIs specified 2

in the "How to prepare an ESG report” published by the Stock Exchange
and calculated based on the number of employees at the end of the

Reporting Period.

78.46% 55.56%
74.90% 75.88%
25.10% 24.12%
10.20% 8.82%
21.57% 9.41%
68.24% 81.77%
469 811
1.44 2.65
1.17 2.74
2.18 244
2.96 1.64
2.24 2.36
1.09 2.79

B2 EHZ AT EN (UARERE T E K

ERWE) PRI AN ERRENISRAES
L UREHERNESABETHE-

a

Percentage of employees trained = Employees who took part in
training/Number of employees X 100%

Percentage of employees trained in relevant categories =
Employees in the specified category, x, who took part in training/
Employees who took part in training X 100%

Number of average training hours per employee = Total number
of training hours/Total number of employees

Number of average training hours per employee in relevant
categories = Total number of training hours for employees in
the specified category/Number of employees in the specified
category

8 Employee training data do not include employees who have left the
Group during the Reporting Period.
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As a corporation specialising in software and information technology
Services, our resource usage primarily consists of electricity and
water, and our consumption levels, including GHG emissions, are
relatively low. Consequently, our business activities have minimal
impact on the environment and natural resources. Nevertheless,
the Group maintains a conscientious approach towards our
environmental footprint. The Group consistently promotes the
principles of a green office, encouraging our employees to actively
conserve water and electricity in their daily office routines to
enhance resource efficiency.

We strictly adhere to relevant environmental protection regulations,
including the Energy Conservation Law of the People’s Republic of
China, the Environmental Protection Law of the People’s Republic
of China, and the Hong Kong Waste Disposal Ordinance. During the
Reporting Period, the Group has not identified any instances of non-
compliance with environmental regulations or any associated fines or
charges.

Energy and GHG Emissions

The Group's primary emission sources include purchased electricity
for daily office operations and the fuel used in the Group’s vehicles,
as well as during air travel. We have implemented various energy
saving initiatives to enhance our energy performance during the
Reporting Period. The following outlines our effective measures
to reduce energy consumption, and are in accordance with the
Guidelines for Environmental Protection in Offices:

. Use electricity-saving light bulbs.

. Optimise daylight utilisation.

. Strategically position lights based on requirements.

o Use light dimmers to adjust the lights whenever possible.

. Lighting devices and light bulbs would be kept clean to attain
highest illumination efficiency.

J Turn off lights and air conditioners when they are not in use.

. Turn off all appliances when appropriate or set to the energy
saving mode.
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Waste Management

Given the nature of our business, the Group does not generate
hazardous waste in its daily operation. Conversely, the main non-
hazardous waste produced during our operations is office paper.
Emphasising our commitment to sustainability, the Group remains
committed to fostering a paperless work environment, aligning with
both environmental objectives and commercial goals. By embracing a
paperless approach, we not only minimise environmental impact but
also optimise physical space, enhance information sharing through
IT networks, and simplify documentation processes. Additionally, the
Group actively involves employees in waste management practices
and promotes recycling initiatives in the workplace. Furthermore,
various measures have been implemented to reduce waste
generation at the source. The key initiatives adopted in our offices are
outlined below:

o Adopt electronic office platform for information dissemination
to reduce paper consumption.

o Majority of network printers are configured to default to
double-sided printing as the standard setting.

o Carefully consider the required number of copies before
photocopying to prevent excess printing.

o Place boxes or trays next to the copier to collect single-sided

paper for reuse and double-sided paper for recycling.

. Employees are encouraged to use both sides of the paper.
Envelopes and loose minute jackets would be re-used, and
expired paper pad’s back would be used for drafting or printing.

o Sort wastes before disposal to facilitate recycling.

o Repair electricity appliances to extend their service lifespan.
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(continued)
Water Consumption

The primary source of water consumption for our operations is
domestic water usage within our office, resulting in relatively low
water usage. However, the water consumption data is unavailable
as the Group's local offices do not have independent water meters
to track internal consumption. Despite this limitation, the Group
remains committed to promoting water conservation practices
among its employees. We encourage our employees to be mindful
of water usage in the office environment and to adopt water-saving
habits. The Group relies on tap water for its water supply needs,
and there were no supply disruptions reported during the Reporting
Period.

Smart Office Software Solutions

The Group has developed a series of “Smart Office Software
Solutions” products designed for digital offices, buildings and parks.
These products revolutionise office resource management through
the utilisation of big data and Internet of Things (IoT) technology,
thereby improving resource efficiency and enhancing work
productivity of office users. Our Smart Office Software Solutions
mainly include the following environmental sustainability features:

Smart Workspace

. Set up an automated platform through 10T technology to
help customers manage fixed and mobile workspaces, which
improves energy efficiency of the office and reduce rental
COSts.

. Establish complete statistical and usage reports, allowing
customers to improve office capacity planning in order to
increase the workstation utilisation.

Smart Signage Management

. Real-time display of office lighting, air quality, water and
electricity consumption, health status and other information
to help customers formulating energy-saving strategies and
managing energy usage more efficiently.
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ENVIRONMENTAL RESPONSIBILITIES (continued)
Combating Climate Change

Climate change stands as one of the most significant global
challenges faced by the society nowadays, demanding immediate
action for both our environment and communities. In response
to climate change, we have established an ESG working group to
monitor the Group's GHG emissions and to pursue ongoing green
initiatives aimed at emission reduction.

The Group has also identified the following climate-related risks
that might impact the Group, with the aim of enhancing our
responsiveness and adaptability to climate change.

Type of Risks

Example of the Risks
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Responsive Measures
R FE+E T

E pRELR = B F
Acute physical risks . Flooding
SHEERE Pavie
o Typhoon
26 J2L
o Storms
JEdE=

Chronic physical risks Sustained high temperature

REAMEERK FEsR
Transition risks . Change in environmental-related
FEpEREIA regulations
IRIBEEREH
o Change in customer preferences
E PR

Although the risks mentioned above may not have significant impact
on the Group's operations, we will continue to closely monitor the
developments in both local and international policies and regulations
to proactively identify potential climate-related risks. By assessing
the likelihood and impact of the identified risks, we strengthen the
Group's resilience to risks, safeguarding stable business growth and
operations.
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The Group has implemented the work
arrangements of extreme weather conditions
such as black rainstorm warning, flooding and
typhoon signal No. 8.
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The Group has adopted energy conservation
measures in managing such risk, for details
please refer to the subsection of “Energy and
Greenhouse Gas Emissions”.
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The Group continues to monitor the regulatory
market environment to ensure that our products
and services meet customers and regulatory
expectations.
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ENVIRONMENTAL RESPONSIBILITIES (continued)
Environmental Performance Data Overview*

Key Environmental

RIREE @®

RIERIRHA

e

Indicators FRRIRIEIEE

GHG Emissions®¢ AERES

Scope 1 - Direct Emissions BE——BHHM tC02¢ (tonnes of COz
Mobile Combustion and BENER equivalent)

Fugitive Emission RABENT

Scope 2 - Indirect Emissions BE_—BEHS tC02
Purchased Electricity SNEE )

Scope 3 - Other Indirect Emissions  85& = — EﬂﬂF‘ﬂ%ﬁFﬁﬂl tC0z
Business Air Travel EEMEER

Total GHG Emissions ERBERERE tCO2

GHG Emissions Intensity #b#’z}ﬁ%?ﬂi@%iz tCOe/m?
of Office Floor Area RERBHNEE

Air Pollutant Emissions Ze RIS TR

Nitrogen Oxides (NOy) RA1EYINOY gram

Sulphur Oxides (SOy) T 54509 gram

Particulate Matter (PM) BFBRPM) gram

Energy Consumption AETRHFE

Unleaded Petrol EWUR MWh

Purchased Electricity SNEE S MWh

Total Energy Consumption SERIBHES MWh

Energy Consumption Intensity WAZREARRL MWh/m2
of Office Floor Area SEREERE

Non-hazardous Wastes BEEEY

Total Non-hazardous Wastes BEBEWEE Tonnes
Generation

Non-hazardous Wastes Generation ?)ﬂ“*@ﬁﬁfz Kg/m?
Intensity of Office Floor Area BEBENEE

B_atHEE 1.08 1.08
B_ftRES 108.24 108.89
B_atRES 12.947 201
B_EtMES 122.27 111.98
W_EtREE/ FHK 0.02 003
= 272.95 373.50
% 5.97 583
= 20.10 2750
KB 3.93 364
JKEBF 214.74 200.81
KRB 218.68 204.45
KRB/ ThHk 0.04 0.06
i 0.70 0.89
N/ ERK 0.13 026

The data covered only environmental data known to the subsidiaries
controlled by the Group, including offices in Hong Kong, Shanghai,
Beijing, Xi‘an, Guangzhou, Chengdu and Shenzhen. During the
Reporting Period, one of the offices in Hong Kong has moved to a new
location, contributing to a larger GFA.

In accordance with Greenhouse Gas Protocol, a Corporate Accounting
and Reporting Standard (Revised), published by the World Resources
Institute and the World Business Council for Sustainable Development,
Scope 1 direct emissions covered GHG emissions directly from
operations owned or controlled by the Group, while Scope 2 indirect
emissions covered GHG emissions from “indirect energy” resulting
from the Group's internal consumption of (purchased or acquired)
electricity. Scope 3 other indirect emissions included GHG emissions
from commercial air travelling.

The emission factors we use were based on the latest version of the
“How to prepare an ESG report — Appendix 2: Reporting Guidance on
Environmental KPIs" published by the Stock Exchange and the emission
factor published by the electricity provider (CLP 2023 Sustainability
Report).

During the Reporting Period, increased commercial air travel occurred
for meetings, pre- and post-sales support, client visits, and training
sessions, leading to higher Scope 3 emissions.
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OPERATION PRACTICES
Supply Chain Management

The Group consistently upholds the principle of collaborative value
creation with partners, adhering to the requirements of law and
regulations. We have established a comprehensive system and
evaluation standards for the selection, assessment, and management
of suppliers. Through the selection process, we prioritise partnering
with high-quality entities to establish enduring and stable
collaborations, ensuring the seamless operation of the Group and its
sustainable development objectives.

The Group's policy is designed to ensure transparency, fairness,
and equity procurement, prioritising the Group’s best interests.
We actively promote responsible sourcing, aiming to minimise
environmental and social risks throughout the entire supply chain.
To deliver top-quality goods and services to our customers, we have
formulated the Supplier Management System to oversee the supplier
management process. When selecting suppliers or contractors,
we consider various factors, including product quality, technical
proficiency, delivery time, service quality, cooperation, information
security, and other critical areas. Only suppliers that meet our
criteria are included in the approved suppliers’ list. For unqualified
suppliers, we will terminate the relationship with them, remove them
from the Qualified Supplier List and downgrade them to candidate
suppliers or non-cooperating suppliers. This approach helps mitigate
environmental and social risks across the entire supply chain.
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(continued)
Service Responsibility

The Group is dedicated to delivering a high-quality product
experience for our customers. To ensure the stability of new product
operations and meet market requirements, we have established
the Software Engineering Control System, rigorously overseeing the
planning and processes of product design and development.

In each operating region, we assign customer service executives to
provide comprehensive after-sales services and product support,
catering to customer needs. Establishing a customer satisfaction
and feedback mechanism, we effectively manage customer inquiries
and complaints, continuously checking and enhancing customer
satisfaction. Following the resolution of each case, our customer
service specialists conduct satisfaction surveys, with quarterly
statistics and overall customer satisfaction analysis helping us
refine products and services, fostering greater customer trust. At
the same time, we continue to keep in touch with our customers
through various communication channels, including emails, face-to-
face meetings and faxes, to collect their feedback and ensure timely
responses to customer feedback.

Emphasising the importance of maintaining stable customer
relationships and creating long-term value, we define the
responsibilities, workflow, required training, and service standards
for our engineers and customer service specialists. Our Service
Management Policy outlines the technical details of various cases,
ensuring that employees possess the necessary expertise to respond
to customer inquiries. During the Reporting Period, the Group did not
receive any significant service complaints.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 —Z_=FIRif ‘?i@iigiﬁiﬁ%:

FEBRIRATRRUSEENERER S
PRI E mETRIIRE M I W E 5 ENR > M
RUT(MEIRENRER) BREEEMRS
KRR REIFNBIR

REEE8EME  RfEREFRBEERME
HOWERBRBRERSE  UnEeERFNEE-
BESNEEP MEERREHKS  HFAEWE
BEPBHAERT FBERERREAZTFIRE
B -MERFBRE TERREFESETHEE
HE BREFERSRERERAEESN B
DML EERNRE  BREFEB R
IfFEEERERRRE BEEH - EXHM
BEFETFREBE WERSZER BIR
ERRERFEIRFORE-

FEFRAEETFRENRELERAEREA
BENESMH - HMAREIEMRERRBES
MRS ~ TERAE ~ PR IE Il R AR 5 1R 2 o F AP
BY AR5 B RS BT EE AV R AT AR > R
EEHALENEXNALIBZLNEH RS
HARS > AR EEE W R W BME R ERRFBE K o

S



OPERATION PRACTICES (continued)
Service Responsibility (continued)

In addition, the Group enforces strict adherence to copyright
regulations, prohibiting infringement and ensuring compliance
with applicable laws and regulations, including the Trade Marks
Ordinance (Chapter 559 of the Laws of Hong Kong), the Patent Law
of the People’s Republic of China, the Trademark Law of the People’s
Republic of China, the Copyright Law of the People’'s Republic of
China and the Regulations on the Protection of Computer Software.
Clear guidelines within our confidentiality provisions govern the
application for patents and registration of software copyrights for
the Group's inventions, computer software, technologies, and other
research and development results. Employees are prohibited from
displaying any intellectual property without the Group's permission.
During the Reporting Period, the Group did not encounter any
instances of non-compliance with applicable laws and regulations
concerning the intellectual property rights.

Privacy and Data Protection

Safeguarding the privacy and security of customer data is a top
priority for the Group. The Group builds security and privacy
protection in its business activities and strictly complies with relevant
laws such as the Personal Data (Privacy) Ordinance (Chapter 486
of the Laws of Hong Kong) to protect personal data and network
security. To enhance protection of customer privacy, the Group
adopts various protection measures, such as implementation of
network and application firewall, regular security updates and proper
encryption of data transmission, access right control and adequate
hosting and server security. These measures are implemented
rigorously to ensure the utmost protection of customer data and
information. Additionally, the employment contracts of Group’s
employees contain confidentiality provisions, explicitly prohibiting
any unauthorised disclosure of confidential information, especially in
violation of privacy rules. During the Reporting Period, the Group did
not encounter any instances of non-compliance with applicable laws
and regulations concerning the protection of data privacy.
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PRACTICES (continued)
Anti-corruption

To uphold a fair, ethical, and efficient business environment, the
Group strictly adheres to anti-corruption and bribery laws and
regulations, irrespective of the geographical area or country where
business is conducted. This commitment extends to laws such as
the Law of the PRC on Anti-money Laundering and Hong Kong's
Prevention of Bribery Ordinance. The Group maintains a zero-
tolerance stance towards bribery, extortion, fraud, and money
laundering. All directors, management personnel, and staff members
are obligated to comply with the laws and regulations concerning the
prevention of bribery, extortion, fraud, and money laundering in their
respective operating regions.

Every employee not only bears the responsibility to understand
and adhere to the policies on preventing bribery, extortion, fraud,
and money laundering but is also obligated to report any potential
violations to the designated individual or to the Board. The Group
has established the Anti-corruption Code of Ethics, aligned with
relevant legal requirements, outlining detailed procedures and norms
for addressing situations involving receipt, conflicts, or declaration
of interests. This code is applicable to all directors and employees.
At the same time, the Whistleblower Policy has been implemented
to facilitate the reporting of unacceptable or inappropriate
behaviours. This policy provides clear guidelines and procedures
for whistleblowers and ensures protection against any retaliation,
harassment, or harm during the reporting process. Any employee
who violates these regulations will be subject to disciplinary
sanctions.

During the Reporting Period, directors and senior management
received an hour of training covering the topic of anti-corruption. The
Group was not aware of any material violations of relevant laws and
regulations and there were no legal cases related to corruption filed
against the Group or its employees during the Reporting Period.
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COMMUNITY RESPONSIéﬁlTIES
As a socially responsible company, the Group is dedicated to actively
engaging with and understanding the needs of the communities in
which we operate. We strongly encourage our employees to pursue
their personal passions and contribute their time and skills to support
local communities.

During the Reporting Period, the Group had no community focus
or investments. While the management is committed to exploring
potential integration with local communities in the upcoming
reporting period, the Group will continue to explore and identify
suitable activities that can be contributed to foster positive
relationships and create a lasting impact on the communities we
serve.

LIST OF AWARDS

The Group is committed to creating long-term value for stakeholders
and the community. We actively improve our performance in
market activities, technical capabilities, and ESG aspects, and have
successfully obtained various technical capability and sustainability-
related certificates to recognise our excellent contributions. The
following are the major awards received by the Group during the
Reporting Period:
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SDG Enterprise Awards 2023 — Sustainable Enterprises
SDGIEFE K #2023 —AIFHEE B E

2023 Cisco Partner Innovation Challenge — Greater China
Theatre Winner
TE TR ATERSEBRHAINEE —EEE

—_—

Audio & Video Engineering Enterprise Capability Grade —
Third-Level
SRBERTELEENERZ2R
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Junior Chamber International Victoria
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Professional Committee of Audio & Video Engineering
Enterprise of China Audio-Video Association
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CONTENT INDEX

Subject Areas, Aspects, General Disclosures and KPIs
EEE - B — AR E M RRERIEE

Section/Statement
=8B

Aspect A1: Emissions

BEA1 : HERY

General Disclosure

Information on:

the policies; and

compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

ENVIRONMENTAL
RESPONSIBILITIES

—RRIRER

BRERSCRERBEIB KRS - BER
BEBRRYNELFN

R
BTHETABERTENEREZRRAFINER -

KPI'A1.1

The types of emissions and respective emissions data.

ENVIRONMENTAL
RESPONSIBILITIES — Energy and
Greenhouse Gas Emissions,
Environmental Performance
Data Overview

R E RIS IRA1 BEm R R S AR R R B o RIEEF -k RERRAERBI
W IRIERIFEREE
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse | ENVIRONMENTAL
gas emissions (in tonnes) and, where appropriate, RESPONSIBILITIES -

intensity (e.g. per unit of production volume, per facility).

Environmental Performance Data
Overview

RS MIEIRA1.2

EH#% EE1) REREE @E2) BEREHRE UL
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B e

RIS RIEXRFYEME

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 —Z_=FIRif ‘1127_&%5‘&‘?&%

gﬂl



Subject Areas, Aspects, General Disclosures and KPIs
TEHE EEH - —RIXBRARERIER

KPI'A1.3

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

Section/Statement

=1 L2

The Group’s operations do not
generate hazardous waste

RS ARIEIRAL3

FRESAZEEYSE CUEETE) &K QBER) ZE (N
LEESBEM -SELHTE) o

FEENEBIAFAGELERE
B4

KPIA1.4

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

ENVIRONMENTAL
RESPONSIBILITIES -
Environmental Performance Data
Overview

B REMIEIRA1A

FﬁEéEmEE‘EW&%E (UMEEHE) & G m) ZE @0
USESEN SEXRETE) o

RIESF-RIERFYIEME

KPIA1.5

Description of emission target(s) set and step taken to
achieve them.

GOVERNANCE STRUCTURE FOR
ESG WORK, ENVIRONMENTAL
RESPONSIBILITIES

RS A RIS IRALS

HLFrE] BV HFIR 8 B IR R B E B S B AR RNy

}Eiﬁl 'T(iﬁ&é/éj:{/ﬁ%/ :
BIRIEET

KPIA1.6

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.

GOVERNANCE STRUCTURE FOR
ESG WORK, ENVIRONMENTAL
RESPONSIBILITIES
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Subject Areas, Aspects, General Disclosures and KPIs

TEHE

B~ — iR B KRR A ISR

Aspect A2: Use of Resources

Section/Statement
=8, EHH

BEA2 : ERfER

General Disclosure Policies on the efficient use of resources, including ENVIRONMENTAL
energy, water and other raw materials. RESPONSIBILITIES
—RiEE BERERAER (BIEER  KREMEMR) B IRIBET
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. ENVIRONMENTAL
electricity, gas or oil) in total (in thousand kwh) and RESPONSIBILITIES -
intensity (e.g. per unit of production volume, per facility). Environmental Performance Data
Overview
RA B BUIEIRA2.1 RERIONEREE FEEER B fICh £ | BEET-RERRYENE
E UTETFREHE REE INEESEM-81E
R ETE) o
KPI A2.2 Water consumption in total and intensity (e.g. per unit of | ENVIRONMENTAL
production volume, per facility). RESPONSIBILITIES — Water
consumption
RARERIEIRA2.2 MEKEREE WNSESES RIETE) © IRIBEE—AK
KPI A2.3 Description of energy use efficiency target(s) set and GOVERNANCE STRUCTURE FOR
steps taken to achieve them. ESG WORK, ENVIRONMENTAL
RESPONSIBILITIES
R ERIEIRA2.3 HIMPET I VAERE AN A E R R AEINELEERM | RE-HEREAIEERE
EREXBI 2 B o BAIRIREE
KPI A2.4 Description of whether there is any issue in sourcing ENVIRONMENTAL
water that is fit for purpose, water efficiency target(s) set | RESPONSIBILITIES — Water
and steps taken to achieve them. Consumption
R ERIEIRA2.4 MR EVE A 7AOR E I B AR MR NAK | BREEE—AK
Wi B R R AIEDE L BRI L B o
KPI A2.5 Total packaging material used for finished products (in The Group operations do not
tonnes), and if applicable, with reference to per unit involve packaging material
produced.
RSB IS IRA2.5 BT BEMEINEE CUETE) Rk WER) 84 | AEEEBR TP kMK
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Subject Areas, Aspects,
FTEHE - EBE — RSN EARERIEE
Aspect A3: The Environment and Natural Resources

General Disclosures and KPIs

Section/Statement
=1L

BEA3 : IRIFRXAE R

General Disclosure Policies on minimising the issuer’s significant impact on ENVIRONMENTAL
the environment and natural resources. RESPONSIBILITIES

—RiREE BEEZETABRIERRAERECMERTZENBE- RIEEE

KPI'A3.1 Description of the significant impacts of activities on the ENVIRONMENTAL
environment and natural resources and actions taken to | RESPONSIBILITIES
manage them.

R MIEIZA3 M EFRFHHIRIERRABERNEALERCHEN | RIEEFE
EEBFMATZENTH -

Aspect A4: Climate Change

BEA4L : RIZE1E

General Disclosure Policies on identification and mitigation of significant ENVIRONMENTAL

climate-related issues which have impacted, and those
which may impact, the issuer.

RESPONSIBILITIES — Combating
climate change

—RRiRE HARBEHESKIEEHBTAEEFENEAR | BREA-—ERHEREEL
RS EMBR -
KPIA4.1 Description of the significant climate-related issues which | ENVIRONMENTAL

have impacted, and those which may impact, the issuer
and the actions taken to manage them.

RESPONSIBILITIES — Combating
climate change

B AR IS 1RALT

Employment and Labou

BB R EENETAEERENEARIRERE
EE REHTH

r Practices

RIEEFE-BHREZE

EERSE TER

Aspect B1: Employment

BEB1 : 1BfE

General Disclosure

Information on: the policies; and compliance with relevant
laws and regulations that have a significant impact

on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

EMPLOYMENT AND LABOUR
PRACTICES — Employer employee
relationship, Employee benefits

— AR ER
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Subject Areas, Aspects, General Disclosures and KPIs
FTEHE - -EE —RIEEREARERIEE
KPI B1.1

Total workforce by gender, employment type (e.g. full time
or part time), age group and geographical region.

Section/Statement

=i, &R

EMPLOYMENT AND LABOUR
PRACTICES — Employer-
employee relationship

B SR AR FE1RB1.1

IR REEE WMEREER)  F8AAR kotE 8l
DREERH -

BERFIEHE-EETLEES
AYRE %

KPI B1.2

Employee turnover rate by gender, age group and
geographical region.

EMPLOYMENT AND LABOUR
PRACTICES — Employer-
employee relationship

R AERN1E1RB1.2

IR ERAR R BRI S MRS Ttk b o

EBRERFSIER—EITRER
AYRA %

Aspect B2: Health and

Safety

[EEB2 : @FRA%ZE

General Disclosure

Information on: the policies; and compliance with relevant
laws and regulations that have a significant impact on the
issuer relating to providing a safe working environment
and protecting employees from occupational hazards.

EMPLOYMENT AND LABOUR
PRACTICES - Occupational health
and safety

— AR 5 EERHZE2TIFREMGREEEREHENTGEN: | BERASF IER-RBREEEK
B REBSTHETANBERTENHEBERERAN | 22
KPI B2.1 Number and rate of work-related fatalities occurred in EMPLOYMENT AND LABOUR

each of the past three years including the reporting year.

PRACTICES — Occupational health
and safety

B SRR FE1RB2.1

BE=F (OREREE) SFATTHHABIRLER.

BREKRE TER-BERER
ZE

KPI B2.2 Lost days due to work injury. EMPLOYMENT AND LABOUR
PRACTICES - Occupational health
and safety

RERAAMIEIEB2.2 ATEEEIIEH#- BERS IEH-"BERER
zZe

KPI B2.3 Description of occupational health and safety measures EMPLOYMENT AND LABOUR

adopted, how they are implemented and monitored. PRACTICES - Occupational health
and safety

AR EMIEEB2.3 WP IR BT 2B UREARITRE | BEAS IER-BERERK

B3k
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FTEHE EE - —RINERARERIER

Aspect B3: Development and Training

Subject Areas, Aspects, General Disclosures and KPIs

Section/Statement
=1L

[BEB3 : 3 &Rl

General Disclosure Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training

EMPLOYMENT AND LABOUR
PRACTICES - Employee trainings

activities. and development

— AR EE BERRAREEITLIFBENABM RIRENEER it | BERS LER—EEHIIK
EallEE ERE

KPI B3.1 The percentage of employees trained by gender and EMPLOYMENT AND LABOUR

management).

employee category (such as senior management, middle

PRACTICES — Employee trainings
and development

R R A A5 1RB3.1 RUERIREELER MR EER - PREER) &0

ZilleEB Dt

EBREKRS IER—EEHEIIKR
BE

KPI B3.2 The average training hours completed per employee by

gender and employee category.

EMPLOYMENT AND LABOUR
PRACTICES — Employee trainings
and development

RS2 RIE1RB3.2 BRI REELERE D BREE TR IR TR

2o

EBRERKES IER—EEHEIIKR
£

Aspect B4: Labour Standards

[EmEB4 : % T %A

General Disclosure Information on: the policies; and compliance with relevant
laws and regulations that have a significant impact on the
issuer relating to preventing child and forced labour.

EMPLOYMENT AND LABOUR
PRACTICES — Employment right

— A EE BRBIEETH®RHSTH B ; RETHETAR | BERSLER —EEEDR
BATENERERERAOINER
KPI B4.1 Description of measures to review employment practices | EMPLOYMENT AND LABOUR

to avoid child and forced labour.

PRACTICES — Employment right

R A IS EBAN WG s R RRIE AV A R E T R salss T o BRERS IEHR—EEER
KPI B4.2 Description of steps taken to eliminate such practices EMPLOYMENT AND LABOUR

when discovered.

PRACTICES — Employment right

RS IE1%B4.2 HAERRER B REH AR B U AT Ry B

BEKRSZ TER—(EREER
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE
Operating Practices

B~ — iR B KRR A ISR

Section/Statement
=6, EHH

EEEG

Aspect B5: Supply Chain Management

fEmEBS : HAEHER

General Disclosure

Policies on managing environmental and social risks of
the supply chain.

OPERATION PRACTICES - Supply

chain management

— R EE ERHERNIRIE AT RBEER EERR-HEREE

KPI B5.1 Number of suppliers by geographical region. OPERATION PRACTICES - Supply

chain management

R R AR IE1EB5.1 i@ 8] I HEREE - EEER-HEREEIE

KPI B5.2 Description of practices relating to engaging suppliers, OPERATION PRACTICES - Supply
number of suppliers where the practices are being chain management
implemented, how they are implemented and monitored.

RERAA M IEIEB5.2 A R AEEENIES > mERITERIEMIRHE EEF-HEREIE
EEE - URB BT RERG %

KPI B5.3 Description of practices used to identify environmental OPERATION PRACTICES - Supply
and social risks along the supply chain, and how they are | chain management
implemented and monitored.

RERAR M IE1EB5.3 A AR E RS EIRENIRIE Rt & R RIS —HEHEIE
B> U ABRAEIT BB 5 7 ©

KPI B5.4 Description of practices used to promote environmentally | OPERATION PRACTICES - Supply
preferable products and services when selecting chain management
suppliers, and how they are implemented and monitored.
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Subject Areas, Aspects, General Disclosures and KPIs
FTEHE - EBE — RSN EARERIEE

Aspect B6: Product Responsibility

Section/Statement
=1L

[EEB6 : EREE

General Disclosure

Information on: the policies; and compliance with relevant
laws and regulations that have a significant impact on the
issuer relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.

OPERATION PRACTICES - Service
responsibility

— I EE ERFMREERMERENRRERL2 - ESF BEEL | EEER-BRBEET
REEEMURBRAEN | BER ; RETFHETABEK
FENERERRROINER

KPI B6.1 Percentage of total products sold or shipped subject to Not applicable to the Group’s
recalls for safety and health reasons. business

FARAANIEIEB6.1 EENEEXERQEMPE LB R EIERMAR K THERANAEERNZER
HEtE

KPI B6.2 Number of products and service related complaints OPERATION PRACTICES - Service
received and how they are dealt with. responsibility

RARAA M IE1EB6.2 BEMNERRBRENIGHFEEUREHH % EEBR-RBET

KPI B6.3 Description of practices relating to observing and OPERATION PRACTICES - Privacy
protecting intellectual property rights. and data protection

RARAE M IE1EB6.3 e R AR B S (R IR R B EE RE B RARVIE 61 o EEBH-ERERRE

KPI B6.4 Description of quality assurance process and recall OPERATION PRACTICES - Service
procedures. responsibility

RARAENIEIEB6.4 WS ST BT & E@EINIZRE o EEBR-RBEE

KPI B6.5 Description of consumer data protection and privacy OPERATION PRACTICES - Privacy
policies, and how they are implemented and monitored. and data protection

FARAENIEIEB6.S HAUH B EERMRE R BB  URERANITRER | SEBRHR-LRERERNRE
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Subject Areas, Aspects, General Disclosures and KPIs
FTEHE - -EE —RIEEREARERIEE
Aspect B7: Anti-corruption

Section/Statement
=6, EHH

[BEB7 : R&ES

General Disclosure

Information on: the policies; and compliance with relevant
laws and regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud and money
laundering.

OPERATION PRACTICES — Anti-
corruption

— AR EE BRI IEERE - IR IFEREREN (K RETYH | EEER-KES
BTABERFENEREERRANER -

KPI B7.1 Number of concluded legal cases regarding corrupt OPERATION PRACTICES — Anti-
practices brought against the issuer or its employees corruption
during the reporting period and the outcomes of the
cases.

AR AAMIEIERT7 1 REBEAEHETARNERERI LS EENESH EERR-KRES
EAES SN EEN RS

KPI B7.2 Description of preventive measures and whistleblowing OPERATION PRACTICES — Anti-
procedures, how they are implemented and monitored. corruption

RERARMIEIRB7.2 B RRRER URIBARITRER L | EEREHR-RES

KPI B7.3 Description of anti-corruption training provided to OPERATION PRACTICES — Anti-
directors and staff. corruption

RERAAMIEIER7.3 HWimEERE TRENRESHEN EERR-KRES
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Subject Areas, Aspects, General Disclosures and KPIs
FTEHE - EBE — RSN EARERIEE
Aspect B8: Community Investment

Section/Statement
=8, EHH

[EEBS : HE&XRE

General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities takes into consideration the
communities” interests.

COMMUNITY RESPONSIBILITIES

— R R Bt ESERTHEBMTHERENBREZE HtesFE
BEEERLEHRmEER -

KPI B8.1 Focus areas of contribution (e.g. education, COMMUNITY RESPONSIBILITIES
environmental matters, labour needs, health, culture,
Sports).

RSB M TE1EB8.1 EIFEMERE MBS BREEE - HIER - BERE X | HEBER
1E~888) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus COMMUNITY RESPONSIBILITIES
areas.

RS ANIEIEB8.2 EEIHEMBHAER WEEHFHE) HEEE
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