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S-Enjoy Service Group Co., Limited (the “Company” or “We”, together
with its subsidiaries, the “Group™) is a rapidly growing provider of
property management services in China. We have been providing
property management services in China for more than 27 years.
According to China Index Academy (the “CIA”) statistics, for years in a
row, we are among the top property services enterprises of a growing
nature in China. In addition, according to the list of top 100 Chinese
property management services enterprises announced by the CIA, our
ranking moved up from the 34th in 2010 to 11th in 2023. As of 31
December 2023, the projects under management covered 201 cities
with gross floor area (“GFA”) under management of 223.7 million
sg.m. in total. We provide extensive property management services
and value-added services for property developers as well as residents
and tenants from the communities managed by us. We have also
developed a one-stop information services platform called Orange APP.
Our residents and customers can enjoy the services we provide through
their mobile devices. Based on our excellent services and enhanced
market reputation, we have built a property management brand
emphasizing quality and customers.

OUR BUSINESS MODEL

For the year ended 31 December 2023 (the “Reporting Period™), our
revenue has been primarily derived from two business lines — property
management services and value-added services. Our value-added
services cover two business categories comprising community-related
value-added services and developer-related value-added services.
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PROPERTY MANAGEMENT SERVICES

We provide an extensive range of property management services to
residents and tenants, including property and facilities maintenance,
security services, maintenance and cleaning services, gardening
services, public areas repair and maintenance and other property
management related services. We manage diverse property portfolios,
including residential and non-residential properties, from office
buildings, multi-purpose complexes and factories to parks and industrial
zones. The majority of our revenue for the year ended 31 December
2023 came from providing property management services.

VALUE-ADDED SERVICES

Our value-added services encompass two types of services:
community-related value-added services and developer-related
value-added services.

. Community-related value-added services: We provide
value-added services to residents and customers in the projects
we manage, including public resources management services,
community engineering services, extensive decoration services,
asset management services, catering services, facility and
equipment management and various other home living services.

. Developer-related value-added services: We provide relevant
services to developers during the property development process.
We mainly provide four types of services related to property
developers, namely on-site sale assistance services, consulting
services, house inspection services and smart community
services.

S-Enjoy Service Group Co., Limited
2023 Annual Report
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No. 5, Lane 388, Zhongjiang Road
Putuo, Shanghai

PRINCIPAL PLACE OF BUSINESS IN HONG KONG

31/F, Tower Two

Times Square

1 Matheson Street, Causeway Bay
Hong Kong

CAYMAN ISLANDS PRINCIPAL SHARE REGISTRAR
AND TRANSFER AGENT

Maples Fund Services (Cayman) Limited

PO Box 1093, Boundary Hall

Cricket Square

Grand Cayman KY1-1102
Cayman Islands

HONG KONG SHARE REGISTRAR

Link Market Services (Hong Kong) Pty Limited?
Suite 1601, 16/F

Central Tower

28 Queen’s Road Central

Hong Kong

STOCK CODE

1755

COMPANY WEBSITE

www.xinchengyue.com

1 Starting from 19 December 2023, the Hong Kong share registrar of our Company was

changed to Link Market Services (Hong Kong) Pty Limited.
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FINANCIAL SUMMARY
ooodn COMPREHENSIVE PERFORMANCE
00120310000
For the year ended 31 December
ooooo RMB'000 2019 2020 2021 2022 2023
oo Revenue 2,024,026 2,866,447 4,350,735 5,179,553 5,424,284
000% Annual growth % 72.5% 41.6% 51.8% 19.1% 4.7%
oo Gross profit 599,879 880,765 1,341,547 1,338,140 1,438,478
000% Annual growth % 73.9% 46.8% 52.3% -0.3% 7.5%
ooo Gross margin 29.6% 30.7% 30.8% 25.8% 26.5%
000% Annual growth % 0.2% 11% 0.1% -5.0% 0.7%
000000000000  Net profit attributable to equity
shareholders of the Company 282,011 452,387 525,455 423,476 445,045
000% Annual growth % 85.3% 60.4% 16.2% -19.4% 5.1%
oooo Net profit margin 14.9% 17.1% 12.8% 9.2% 9.4%
000% Annual growth % 0.8% 2.2% -4.3% -3.6% 0.2%
gooogon PERFORMANCE BY SEGMENTS
00120310000
For the year ended 31 December
ooooo RMB'000 2019 2020 2021 2022 2023
gooooooo Revenue from property management
services 848,955 1,255,136 2,100,212 3,024,934 3,555,106
000% Annual growth % 16.0% 47.8% 67.3% 44.0% 17.5%
goooooo Revenue from value-added services 1,175,071 1,611,311 2,250,523 2,154,619 1,869,178
000% Annual growth % 166.2% 371% 39.7% -4.3% -13.2%
oo Including
goopooooo Revenue from community-related value-
added services 227,701 497,660 915,603 1,284,549 1,314,308
00O0% Annual growth % 375.5% 118.6% 84.0% 40.3% 2.3%
0ooo0ooooo Revenue from developer-related value-
added services 947,370 1,113,651 1,334,920 870,070 554,870
00O0% Annual growth % 140.8% 17.6% 19.9% -34.8% -36.2%
gopoooooo Gross profit from property management
services 242,343 392,623 631,870 739,899 854,063
oooo Percentage of gross profit 40.4% 44.6% 471% 55.4% 59.4%
goooooo Gross profit from value-added services 357,536 488,142 709,677 598,241 584,415
gooao Percentage of gross profit 59.6% 55.4% 52.9% 44.6% 40.6%

S-Enjoy Service Group Co., Limited
2023 Annual Report
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00120310000
For the year ended 31 December

ooooo RMB'000 2019 2020 2021 2022 2023
oo Including
goopooooao Gross profit from community-related

value-added services 128,935 214,014 387,805 414120 468,873
gooao Percentage of gross profit 21.5% 24.3% 28.9% 30.9% 32.6%
0o0o00000aDo Gross profit from developer-related value-

added services 228,601 274,128 321,872 184,121 115.542
oooo Percentage of gross profit 38.1% 31.1% 24.0% 13.7% 8.0%
0ooo0o0ooDoDo Gross margin of property management

services 28.5% 31.3% 30.1% 24.5% 24.0%
goooooao Gross margin of value added services 30.4% 30.3% 31.5% 21.8% 31.3%
oo Including
ooooooooo Gross margin of community-related value-

added services 56.6% 43.0% 42.4% 32.2% 35.7%
gooooooooo Gross margin of developer-related value-

added services 24.1% 24.6% 24.1% 21.2% 20.8%
goooood SUMMARY OF BALANCE SHEET

0120310
As at 31 December
2019 2020 2021 2022 2023
oooo0O00o Cash and cash equivalents 1,339,092 1,882,136 2,504,102 1,973,696 1,927,283
oooooao Trade receivables 262,767 356,568 622,758 1,292,257 1,796,855
oooo Current assets 2,051,971 2,985,376 4,336,382 4,699,011 5,552,281
oon Total assets 2,199,567 3,314,052 5,409,645 6,150,647 6,682,643
oooo Contract liabilities 390,342 628,073 776,038 747,899 826,549
ooooooooag Trade and other payables 773,760 1,134,655 1,822,217 2,148,681 2,193,603
oono Total liabilities 1,232,697 1,904,463 2,885,013 3,242,124 3,391,435
oooo Total equity 966,870 1,409,589 2,524,632 2,908,523 3,291,208
oooo Liquidity ratios 168.9% 160.8% 161.7% 156.1% 176.0%
ooooooooooo
2023000
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FINANCIAL SUMMARY

gooooobd

SUMMARY OF CASH FLOW STATEMENT

00120310000

For the year ended 31 December

goooo RMB’000 2019 2020 2021 2022 2023
goooooooooao Net cash generated from operating
activities 544,683 787,028 755,334 63,876 423,710

goooooooooa Net cash used in investing activities (263,579) (95,324) (591,094) (467,068) (304,231)
000000moooo  Netcash (used in)/generated from

goo financing activities (224,867) (143,246) 468,217 (144,421) (175,253)
000000000000 Net (decrease)/increase of cash and cash

oooao equivalents 56,237 548,458 632,457 (547,613) (55,774)
gooogad SUMMARY OF BUSINESS FIGURES

00120310000
For the year ended 31 December
oooo 1,000 sq.m. 2019 2020 2021 2022 2023
oooa GFA under management
ooao Handover 18,524 44,303 56,593 46,875 29,145
oo Including
ooo0—-000 Handover - Seazen Group 12,350 17,575 20,936 14,962 19,113
ooo-0o0oo0 Handover - Third parties 6,174 26,728 35,657 31,913 10,032
0o Terminations 1,259 3,040 4,477 2,138 3,718
oooooo GFA under management as at
the end of the year 60,152 101,415 153,531 198,268 223,695

0000 —-000% GFA under management - Net increase % 40.3% 68.6% 51.4% 29.1% 12.8%
oo Including
oooo-00oo GFA under management - Seazen Group 42,197 60,152 80,604 95,403 114.233
oooo-—-000 GFA under management - Third parties 17,355 41,263 72,921 102,865 109,462

S-Enjoy Service Group Co., Limited
2023 Annual Report
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To all shareholders:

| hereby on behalf of the board (the “Board”) of directors (the
“Directors”) of the Company present the annual results of the
Company for the year ended 31 December 2023.

For the year ended 31 December 2023, our total revenue increased
by approximately 4.7% year-on-year to approximately RMB5,424.3
million as compared to 2022. The steady growth of our core business
was offset by the weakening business demands from the real estate
development. Taking into account only our core businesses, namely
property management services and community-related value-added
services, the total revenue from such two segments amounted to
approximately RMB4,869.4 million, representing a year-on-year increase
of approximately 13.0%.

BUSINESS REVIEW

The Company was listed in 2018, when we were a property
management company mainly serving residential industry, and
almost all of our GFA under management were residential projects.
Over years of development, we are gradually growing into a
comprehensive logistics service provider, and currently we are not
only serving residential projects, but also extending our services to
hospitals, industrial parks, corporate headquarters, office buildings
and other premises. Meanwhile, our services expanded from property
management to a diversity of catering business, facility management
and other logistic supporting services, to meet the diversified service
demands from customers. Since these services are an integral part
of the life of residents and the operation of enterprises, the market
capacities of such businesses are extremely broad with strong stickiness
in customers’ demand, which bring us ample room for growth of our
business.

In 2023, we experienced various challenges in economic conditions.
| believe everybody can feel it personally, and this was also reflected
by the price movement of the stock market. Under such environment,
our core businesses still maintained growth, with stable business
operations and good cash flows, evidencing that our services were
highly demanded by residents and enterprises, with very remarkable
market space. In terms of overall business of the Company, the real
estate-related businesses further decreased, but these declines did not
affect our overall pace of growth, and we could say with certainty that
the proportion of these real estate-related businesses would decrease
gradually in the future.



gogo

CHAIRMAN'’S STATEMENT

oooooOoOoo0Oooz2023000
03560 000000017.5%00
ooooooocOooooooodd
oooooOooocooOOoOOoOoOooao
oo0ooO0ooOoooOoOoooooao
oooooooOO0OOoocOOoOogd
ooooooooooooooao
ooooooooooocooboooo
ooooooooocoOoooooo
oooooooOoooobooonoao
ooo0ooooooooooooao
cOooooOoooOooOoooOoooao
oooooO0oooooocoboooao
ooo0o0ooooooooooooo
ooooooooooooooao
coocoO0oO0ooooooooooao
oooooooooooooooao
cooooOocoOoooOoOoooboao
ooo

O s e e e Y e e Y e Y e e Y e Y o Y o I s A
Ooooo0O0ooooooooodooogo

oooo0oocO0o0OD0OO0o02023000
01Bi10000000023%000
ooooooOooOOooo0oooooaon
ooooooooocoooooon
ooob1zsxwi00oooOooooao
oooooooooooooooon
oooooooooboocooooao
oooooooooOOoboooboooao
ooooooOOoOoOoooooooao
oooooooooooooooao
coooooooooooooo
oob025.2%00000000000
ooocoOoOoooOOooOOOO0oOaon
coooOoOooOoOOoOoO0OOooOoooa
ooooOooooooao

Oooooooooooooog
Ooo0DOoOooooOooOoooOoOoogoo

ooo0o0C0cO0OO0O00o00202300
gs550000000036.2%000
oooobOobOOooOobOoobooo
oooocoOoOocoocoOooOoooo
oooooooOocoobOoogonon
ooooOoO0oooooooooao
ooocooooo

O
a
a
O

Ooooooodg
OOo0ooO0oooag

Ooooooooooooao

O

a
a
a
a

OOoooooooooooog

OoOooOoooo

In 2023, the revenue from our property management services
amounted to RMB3,555.1 million, representing a year-on-year increase
of approximately 17.5%. During the year, the property management
industry was in face of challenges like other industries, our customers
posed even higher requirements for outsourcing services and had
obviously higher demands for cost-effective services than before;
besides, other players in the property management industry spared no
effort to control and manage costs, exerting great pressures on the
profitability in the industry. In this situation, we properly adjusted the
growth pace, obsoleted or replaced a number of projects, in order to
put more energy into excellent services, stabilise the operational quality
of managed projects of the Company, and maintain the revenue, profit,
cash flow and other indicators of property management services at a
sound level. This year, we terminated a number of projects with profit
and cash flow that could not meet our expectations, nevertheless,
the GFA under management and revenue from property management
services were still growing. | have to reiterate again that since our
service offerings are based on the rigid demands from customers, our
property management services were slightly affected by the external
environment compared with other industries.

In 2023, the revenue from our community-related value-added services
amounted to RMB1,314.3 million, representing a year-on-year increase
of approximately 2.3%. Similar to the previous year, our community-
related value-added services were required to be analysed from two
aspects: the revenue from our recurring services being our priority
increased by approximately 12.8% year-on-year, where catering
services and public resources management services contributed strong
growth as compared to the previous year; the revenue from one-off
services which were more or less connected to real estate market,
including residential decoration-related ready-to-move-in service and
asset management service. Our revenue from one-off services in our
community-related value-added services decreased by approximately
25.2% year-on-year. Such decreases were within our expectation given
the huge changes in real estate industry, however, such businesses are
still profitable, and we will continue to provide customers with such
services in the future.

In 2023, the revenue from our developer-related value-added services
amounted to approximately RMB554.9 million, representing a year-
on-year decrease of approximately 36.2%. Given that the business
is closely related to the real estate development, the reasons for the
decline in revenue are obvious under the current environment. The
smart community services previously disclosed separately have been
incorporated into the developer-related value-added services this year
as they are both highly related to the developers.

S-Enjoy Service Group Co., Limited
2023 Annual Report
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For the year ended 31 December 2023, the profit attributable to owners
of the Company was approximately RMB445.0 million, representing
a year-on-year increase of approximately 5.1%. Throughout the year,
we achieved a net operating cash inflow of approximately RMB423.7
million, a significant improvement compared to the previous year as a
result of our strict control of working capital.

PROSPECTS

At present, we are facing a complex economic environment with various
challenges continuing across all sectors and industries. In the face of an
uncertain future, enterprises often tend to develop cautiously and avoid
risks, and so do we.

In terms of property management services, we will continue to
undertake the delivery of a considerable volume of new projects in
2024, which will bring us high-quality property management revenue.
However, we will also review our existing projects under management
to determine whether there is room for further optimization, which will
cover the projects we have won by bidding, including the companies
we have acquired in the past. In the first quarter of 2024, we disposed
a previously acquired property management enterprise from the Group,
details of which are set out in the section headed “Subsequent Event”
in this annual report. In terms of project expansion, we will carry out
such expansion closely around the cities we focus on, expand high-
quality projects in the regions we are familiar with, consolidate our
position in the city and leverage our good operational efficiency to
achieve considerable profit margins.

In terms of community-related value-added services, we will continue
to increase the scale of our recurring business and drive the growth
of catering services in 2024. The rapid growth of public resources
management services in 2023 was mainly attributable to the
improvement of our capability and efficiency in parking management.
In 2024, we will continue to tap into the rigid needs of residents within
the community to further increase the revenue contribution from public
resources management services, such as the operation management
business of charging spots in the community, which we have started
development in 2023 and expect to achieve better results in 2024.

In 2024, we will focus on improving the cost management capabilities
and overall operational efficiency of the Group, and we have already
implemented the relevant improvement measures since the second
half of 2023, which we believe will bring remarkable results in the
upcoming year. The Group has always implemented refined cost
management, and in addition to the labor costs and outsourcing costs
which we have always been concerned about, we have also begun to
strengthen the management of energy related costs, all of which will
help us to achieve more robust profitable results in the future.
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Finally, the proposed payment of final dividend is RMB0.205 per share
of the Company this year, and the dividend payout ratio is equivalent
to approximately 40%, with the potential for a steady rise in such
ratio in the future. The Group currently has a sound financial position
with good cash flow from operations, and has sufficient cash on the
books without significant pressure on repayment of interest-bearing
liabilities to cope with risks that may arise in the future. We believe
that the current environment is still uncertain, and in the absence of
great capital expenditure requirements, we will gradually increase the
dividend payout ratio to reflect the true value of shareholders.

Qi Xiaoming
Chairman
The PRC, 28 March 2024

S-Enjoy Service Group Co., Limited
2023 Annual Report

15



16

gogoogaod

MANAGEMENT DISCUSSION AND ANALYSIS

oooobOooboOoobobooooao
gboooocoobooobooboobobooo
OO0oo0O00z0230 0000000000
gooboboob0oooboboboobao
ooboOooooooooon

gogon

ud

2023000 0000000000D0S5,424.3
oobooDbz202200000005179.600
0oooa7%0

000000000000 O00@MOOO0O0
0D00@GMOOODO0OO0O0@)OOD0D0O00
oo

The Group is a national residential property management service
provider as well as a fast-growing comprehensive logistics service
provider. In the year of 2023, the Group had maintained its growth,
and property management services and community-related value-added
services, our two core segments, had both performed well and stable.

FINANCIAL REVIEW

Revenue

In 2023, the revenue of the Group amounted to approximately
RMB5,424.3 million, representing an increase of approximately 4.7% as
compared to approximately RMB5,179.6 million for the corresponding
period in 2022.

The revenue of the Group is derived from three segments: (i) property
management services; (ii) community-related value-added services; and
(iii) developer-related value-added services.

00120310000
For the year ended 31 December

20230 oono 20220

2023 Growth rate 2022

ooooon % oooon

RMB’000 % RMB’000

oooooo Property management services 3,555,106 17.5 3,024,934
oooooao Community-related value-added

services 1,314,308 2.3 1,284,549

ooooooao Developer-related value-added services 554,870 -36.2 870,070

a0 Total 5,424,284 4.7 5,179,553

O0O00O00oO0OoOooOn
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Property management services

We provide residents and tenants with an extensive range
of property management services, including property and
facilities maintenance, security services, maintenance and
cleaning services, horticulture services, public areas repair and
maintenance and other property management related services.

In 2023, the revenue from property management services of
the Group amounted to approximately RMB3,555.1 million,
representing an increase of approximately 17.5% as compared
to approximately RMB3,024.9 million for the corresponding
period in 2022, accounting for approximately 65.5% of the total
revenue.

As at 31 December 2023, the GFA under management of the
Group was approximately 223.7 million sg.m., representing a net
increase of approximately 25.4 million sq.m. or approximately
12.8% as compared to the end of 2022, of which the GFA
under management attributable to third parties accounted for
approximately 48.9%.

The following table sets forth the changes in the GFA under
management of the Group:

0202301203100
0020230120310000
As at and for the year ended

0202201203100
0020220120310000
As at and for the year ended

31 December 2023 31 December 2022
oooao gooao
oooo gooao
gooao oo goao goo oooao oooao oo
Proportion Proportion
of revenue of revenue
from property from property
GFA under Area  management Net Growth GFA under Area  management
management  proportion services increase rate management proportion services
aoon % % aoon % oooo % %

thousand thousand

sq.m. % % sq.m. % thousand sg.m. % %
ooao Seazen Group 114,233 511 56.8 18,830 19.7 95,403 48.1 58.4
ooa Third parties 109,462 48.9 43.2 6,597 6.4 102,865 51.9 41.6
oo Total 223,695 100.0 100.0 25,421 128 198,268 100.0 100.0
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The following table sets forth the breakdown of changes in the
GFA under management of the Group:

00120310000
For the year ended 31 December

ooo0O00000000a079.8%0
oooocooOooOooOOooooao
44930 00000 0O 0O O 26.4%00
ooboooOocO0oOoOoocOoooooao
015640 00000000 44.7%0

ooooooooooo
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20230 20220
2023 2022
oooo oooo
thousand thousand
sq.m. sq.m.
ooo At the beginning of the year 198,268 153,531
ooad Handover 29,145 46,875
0o Including
ooo—ooo Handover — Seazen Group 19,113 14,962
ooo—ooo Handover — Third parties 10,032 31,913
oo Termination 3,718 2,138
ooo At the end of the year 223,695 198,268
— oooooo Community-related value-added services
oooD0o0oooooDbOOoooooo We render public resources management services, community
0o0000o0oooobobbooooo engineering services, extensive decoration services, asset
oooD0o0o0obOooobOoooDoDOo management services, catering services, facility management
oo000o00ooO0o0o0oogoobooo services and various other convenience and living services,
goo0DDODDoOOoOoO0oOoooOooooo which cover various sectors and places, to property owners
oo0obO0ooDOooODOoOoooooao and customers, with a view to providing them with a more
ooDoDDoODoOooODDOO comfortable and convenient living and working environment.
oo0oooOOoooboooooao During the year, the revenue from community-related value-
0131430 0000202200000 added services amounted to approximately RMB1,314.3 million,
1,28450 0 0 00 023%0 000 representing an increase of approximately 2.3% as compared
000o0oon0o24.2%0000000 to approximately RMB1,284.5 million for the corresponding
000D00oo0ooDODDOO0OO0oOogoooaog period in 2022, accounting for approximately 24.2% of the total

revenue. The revenue from value-added services related to the
recurring services grew rapidly, accounting for approximately
79.8% of the revenue from community-related value-added
services. In particular, the revenue from catering services was
approximately RMB449.3 million, representing a year-on-
year increase of approximately 26.4%; and the revenue from
the public resources management services was approximately
RMB156.4 million, representing a year-on-year increase of
approximately 44.7%.
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— Developer-related value-added services

We mainly provide four types of services related to property
developers, namely on-site sale assistance services, consulting
services, house inspection services and smart community

oo services.
ooooooboooDOoOoooooog During the year, the revenue from developer-related value-
0055490 0 00 D20220 000 added services amounted to approximately RMB554.9 million,
00087010 000 0OO36.2%0 0 representing a decrease of approximately 36.2% as compared to
0000000 0110.2%0 approximately RMB870.1 million for the corresponding period in
2022, accounting for approximately 10.2% of the total revenue.
ooooooao Cost of Sales and Services
gd0o0obOO0oDbOO0ODODDOUOOoODUODOO During the year, the cost of sales and services of the Group was
0398580 0 00D20220 000000 approximately RMB3,985.8 million, representing an increase of
3,84140 0000 038%0 000000 approximately 3.8% as compared to approximately RMB3,841.4 million
oo0D0O0D0ODOO0OOO0ODOOO0oO0oOODbOO0O0OO for the corresponding period in 2022. The increase in cost of sales and
ooDoDDoO0oOoo services was mainly due to the continued stable growth of the overall
business scale of the Group.
goooooao Gross Profit and Gross Profit Margin
0020230120310000 0020220120310000
For the year ended 31 December 2023 For the year ended 31 December 2022
oo ooo oooo OOoC0oCO oo ooo oooo
Percentage Change in
Gross profit of gross  gross profit Gross profit -~ Percentage of
Gross profit margin profit margin  Gross profit margin ~ gross profit
oooono % % oon  ooooo % %
RMB'000 % % ppt RMB'000 % %
oooooo Property management services 854,063 24.0 59.4 -0.5 739,899 24.5 55.4
oooooo Community-related value-added
services 468,873 35.7 32.6 35 414,120 322 30.9
gopooooo Developer-related value-added
services 115,542 20.8 8.0 -0.4 184,121 21.2 137
oo Total 1,438,478 26.5 100.0 0.7 1,338,140 25.8 100.0

oo0000202301203100000000
00001438500 000202200000
0133810 000000075% 00000
0 26.5%0 0 20220 0 25.8% 0 0O 0O 0O 0.70
ooooooOooOoOooO0OO0OOoOoooaoan
oooo0oooooooa

The Group recorded gross profit of approximately RMB1,438.5 million
for the year ended 31 December 2023, representing a year-on-
year increase of approximately 7.5% as compared to approximately
RMB1,338.1 million in 2022. Gross profit margin was approximately
26.5%, representing an increase of 0.7 percentage point as compared
to 25.8% in 2022. The increase in overall gross profit margin was
mainly due to the increase in the gross profit margin of community-
related value-added services.
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Gross profit of property management services was approximately
RMB854.1 million, representing an increase of approximately 15.4%
as compared to approximately RMB739.9 million in 2022. Gross profit
margin was approximately 24.0%, representing a year-on-year decrease
of 0.5 percentage point. The decrease in the gross profit margin of
property management services was mainly due to: (i) the increase in the
cost of service personnel; and (ii) the decline in the positive effect on
gross profit margin of residential projects which were newly delivered.

Gross profit of community-related value-added services was
approximately RMB468.9 million, representing an increase of
approximately 13.2% as compared to approximately RMB414.1 million
in 2022. Gross profit margin was approximately 35.7%, representing a
year-on-year increase of 3.5 percentage points. The increase in gross
profit margin was mainly due to: (i) the rapid growth of the revenue
from the public resources management services with relatively high
gross profit margin, which pulled up the gross profit margin of the
segment; and (ii) the contraction of the revenue from the community
convenience and living services and residential decoration-related
ready-to-move-in services with relatively low gross profit margin,
leading to the increase in the gross profit margin of this segment.

Gross profit of developer-related value-added services was
approximately RMB115.5 million, representing a decrease of
approximately 37.2% as compared to approximately RMB184.1 million
in 2022. Gross profit margin was approximately 20.8%, representing a
decrease of 0.4 percentage point compared with last year.

Administrative Expenses

Administrative expenses (excluding impairment of goodwill) were
approximately RMB485.8 million, representing an increase of
approximately 2.2% as compared to approximately RMB475.5 million
in 2022. As a result of the Company’s strict expense management, the
administrative expenses remained stable.

Other Gains/(Losses) — Net

The other gains of the Group were approximately RMB48.3 million,
whereas the other losses of approximately RMB103.7 million was
recorded in 2022. Such change was mainly due to the decreased losses
from US dollar denominated bonds compared to the previous year.

Income Tax Expense

Income tax expense amounted to approximately RMB137.7 million,
representing a decrease of approximately 9.5% as compared to
approximately RMB152.2 million for the corresponding period in 2022,
and the tax rate was approximately 21.3%, representing a decline as
compared to approximately 24.3% for the corresponding period in
2022.
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Under the rules and regulations of the Cayman Islands, the Group is
exempted from income tax in the Cayman Islands.

For the Group’s entities incorporated in Hong Kong, as the Group did
not derive any revenue subject to Hong Kong profits tax for the year
ended 31 December 2023, the Group did not make provision for Hong
Kong profits tax accordingly.

Profit for the Year

Profit for the year of the Group was approximately RMB507.9 million,
representing an increase of approximately 7.0% from approximately
RMB474.7 million for the corresponding period in 2022; profit
attributable to owners of the Company was approximately RMB445.0
million, representing an increase of approximately 5.1% as compared
to that for the corresponding period in 2022; and net profit margin
was approximately 9.4%, up by 0.2 percentage points over that for the
corresponding period in 2022.

Liquidity, reserves and capital structure

As at 31 December 2023, the Group maintained a sound financial
position. As at 31 December 2023, the current assets of the Group
were approximately RMB5,552.3 million, representing an increase
of approximately 18.2% as compared to approximately RMB4,699.0
million as at 31 December 2022. The cash and cash equivalents of the
Group were approximately RMB1,927.3 million, representing a decrease
of approximately 2.4% as compared to approximately RMB1,973.7
million as at 31 December 2022. The Group’s total equity as at 31
December 2023 was approximately RMB3,291.2 million, representing
an increase of approximately 13.2% as compared to approximately
RMB2,908.5 million as at 31 December 2022. As at 31 December 2023,
the current ratio of the Group was 176.0%, which was at a very stable
level.

Treasury policy

The Directors will continue to follow a prudent policy in managing
the Group’s cash and cash equivalents and maintaining a strong and
healthy liquidity position to ensure that the Group is well-placed to
capture future growth opportunities.
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Advance to entities

On 8 May 2023, liangsu Xinchengyue Holdings Co., Ltd.* (O O O O 1%
00000D00) (*"Jiangsu Xinchengyue”), an indirect subsidiary of the
Company, entered into the 2023 Services Framework 2nd Supplemental
Agreement and 2023 Seazen Framework Supplemental Agreement
(collectively the “Framework Agreements”) with Mr. Wang Zhenhua
(“Mr. Wang”) and Seazen Holdings Co., Ltd. (DO OO0 OO0 O O0OO
0 0) (“Seazen Holdings”), respectively, which set out the arrangement
of payment of the parking lot refundable deposits (the “Parking Lot
Refundable Deposits™), for a term of one year expiring on 31
December 2023. Pursuant to the Framework Agreements, the Parking Lot
Refundable Deposits shall be paid by the Group to Mr. Wang’s associated
companies (i.e. companies (including Seazen Holdings) in which Mr.
Wang can exercise or control the exercise of 30% or more of the voting
rights at their general meetings and their subsidiaries), in relation to the
parking lot sales agency services to be provided by the Group to Mr.
Wang’s associated companies, and the maximum daily balance of the
Parking Lot Refundable Deposits to be paid to Mr. Wang’s associated
companies (excluding Seazen Holdings) and Seazen Holdings shall be
RMB76,000,000 and RMB515,000,000 for the year ended 31 December
2023, respectively. Pursuant to the Framework Agreements, the Group
and Mr. Wang’s associated companies may further enter into Parking Lot
Sales Agency Services Subsidiary Agreement(s) for the provision of
relevant parking lot sales agency services, and set down the terms of
payment of the Parking Lot Refundable Deposits by the Group for
serving as the sales agent.

The Framework Agreements constitute disclosable and continuing
connected transactions of the Company. For further details, please
refer to the announcements of the Company dated 21 April 2023 and 8
May 2023, respectively, and the circular of the Company dated 6 June
2023.

* for identification purpose only
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As at 31 December 2023, the outstanding balance of the Parking
Lot Refundable Deposits paid by the Group to Mr. Wang’s associated
companies in aggregate amounted to RMB537.1 million, which
represented approximately 8.0% under the assets ratio as defined
under Rule 14.07(1) of the Rules Governing the Listing of Securities
(the “Listing Rules”) on The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”). The Parking Lot Refundable Deposits are
interest-free and unsecured, and shall generally be refunded to the
Group in the following manners: (i) on a monthly basis with respect to
parking lots sold in the previous month; or (ii) with respect to parking
lots that the Group had not been able to procure any sales, within a
specified period (not more than 30 days) upon the expiration of the
relevant Parking Lot Sales Agency Services Subsidiary Agreement (which
generally has a term of three years). As a result, the circumstances
giving rise to the disclosure under Rule 13.13 of the Listing Rules exist.

SIGNIFICANT INVESTMENTS

As at 31 December 2023, the Group held financial assets at fair
value through profit or loss and financial assets at fair value through
other comprehensive income of approximately RMB579.2 million
and approximately RMB2.4 million respectively, accounting for
approximately 8.6% in aggregate of the total assets of the Group as
at 31 December 2023. Such financial assets mainly include investments
in various wealth management products of unlisted trust plans and
investment funds, as well as investments in listed bonds denominated
in US dollars. The Board considers any single investment with fair
value accounting for more than 5% of the total assets of the Group as
significant investment. As the Group did not have any single investment
accounting for 5% or more of the total assets of the Group as at 31
December 2023, the Group did not hold any significant investments.
As at 31 December 2023, the Company had no plans for any significant
investments in the future.
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Financial assets held by the Group as at 31 December 2023

oag
020230120 310 0 020230120310000
For the year ended
As at 31 December 2023 31 December 2023
gooo ooooo
gooooo goood
gooo ooooao gomooo oooao
Approximate
percentage Fair value
of the total gains/(losses)
assets of the through profit
oooao Nature of investments Fair value Group or loss Other income
ooooo % onooon oooon
RMB’000 % RMB’000 RMB’000
0000000000 Financial assets at fair value
ooooo through profit or loss:
000000000  Trust products and investment funds 516,451 7.7 11,116 185
oooooao Listed bonds denominated in US dollars 13,878 0.2 (25,212) —
ooono Contingent assets 48,877 0.7 48,877 —
oo Total 579,206 8.6 34,781 185
020230 120 310 0 020230120310000
For the year ended
As at 31 December 2023 31 December 2023
oooa ooag
oooooo oooo
oooo ooooo oooo oooo
Approximate Accrued
percentage expected
of the total credit
assets of the impairment
oooo Nature of investments Fair value Group loss Other income
ooooo % ooooo ooooo
RMB’000 % RMB’'000 RMB’000
ooooooo Financial assets at fair value
ooooooo through other
oo0o0oo comprehensive income:
oopoooo Listed bonds denominated in US dollars 2,377 — (3,619) —
0000

0202301203100 0
oo

PLEDGE OF ASSETS

oooococoooao

As at 31 December 2023, the Group did not pledge any assets.
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FOREIGN EXCHANGE RISK

As at 31 December 2023 and 2022, the cash and cash equivalents
balances held by the Group were as follows:

020230120310 020220120 310

As at As at

31 December 2023 31 December 2022

ooooo ooooo

RMB’000 RMB’000

o0 usb 23,672 96,831

ood RMB 1,890,607 1,860,514

oo HKD 13,004 16,351

00 Total 1,927,283 1,973,696
oo0D000ODbOOO0OO0ODODOODbO0ODD Almost all of the Group’s operating activities are carried out in the
oo0oO0o0OooOOooOoODOoocOoDOoDoOoo PRC with most of the transactions denominated in Renminbi. The
000D O0DODO0O0OO0OO0O0OoOoOooDaOoD Group is exposed to foreign exchange risk arising from the exposure
goo00o0d0O0ooooOOoUooooDbUoOoo of US dollars and Hong Kong dollars against Renminbi as a result
oo0D000O0O0oO0O0o0oOoDbOooDbDOoDOD of certain cash balances. We will closely monitor the fluctuations of
O00D00o00o0oooooDoDoOo exchange rates and give prudent consideration as whether to enter into

godn

02024010 0000000000000AO0
Co00OoO0o0OoD0OO0O0O000000v70%0
ocoooocOoooOoooOOoOoOOoOOO0Oao
oooooOOoooss,sooo0000000O0OO
ooooocoocoOoooOaonbaoo,ooo0,000
Ooo0z024a020 0000000000
13,800,0000 0 02024030000

any currency swap arrangement as and when appropriate to hedge
corresponding risks.

SUBSEQUENT EVENT

In January 2024, the Group entered into an agreement with Ms. Wang
Ting, pursuant to which, the Group will dispose of all 70% of its
interest in Shanghai Xiangxi Property Management Service Co., Ltd.*
(DODO0DDOO0OO0O0O0D0DOOO) to Ms. Wang Ting at the consideration
of RMB58,800,000. The consideration will be paid in three installments,
of which first batch of RMB10,000,000 was paid in February 2024 and
second batch of RMB13,800,000 was paid in March 2024.

S-Enjoy Service Group Co., Limited
2023 Annual Report
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DIRECTORS

Executive Directors

Mr. Qi Xiaoming, aged 55, is our chairman, executive Director, chief
executive officer and general manager. He also serves as the chairman
and executive director of Tibet Xinchengyue Property Services Co.,
Ltd. (“Tibet Xinchengyue”). Mr. Qi joined the Group in January 2015
and has been responsible for the overall business operation of the
Group, directly managing project development and customer service.
Prior to joining the Group, Mr. Qi served as the assistant manager of
the executive management department in Jiangsu Seazen Co., Ltd.
(“Jiangsu Seazen”), a subsidiary of Seazen Group (as define below)
and the assistant president and general manager in Changzhou Future
Land Property Development Co., Ltd. (“Changzhou Future Land”),
Chengzhong Branch from September 2002 to March 2015. He also
served as the assistant president of Seazen Group Limited (a company
listed on the main board of the Stock Exchange, stock code: 1030)
(together with its subsidiaries, collectively “Seazen Group”), from
March 2015 to June 2016. Jiangsu Seazen and Changzhou Future Land
are the subsidiaries of Seazen Group.

In July 1992, Mr. Qi graduated from Hefei University of Technology
with a bachelor’s degree in engineering.

Mr. Yang Bo, aged 39, is an executive Director and the chief operating
officer of the Company. Mr. Yang joined the Group in March 2021
and has been responsible for the operation management, customer
service management and community-related value-added services of
the Group. Before joining the Group, Mr. Yang served as a design
manager and an assistant general manager of the design management
department of Seazen Holdings, a subsidiary of Seazen Group Limited
listed on the Shanghai Stock Exchange, SSE stock code: 601155) from
July 2008 to March 2014, the assistant general manager of Shanghai
branch of Seazen Holdings from April 2014 to May 2014, and the
general manager of Shanghai Chengbei Information Technology Co.,
Ltd. (a group company under Seazen Group) from June 2014 to May
2015. From June 2015 to February 2021, Mr. Yang served as the general
manager of Jiangsu Yungui Network Technology Co., Ltd. (a group
company under Seazen Group).

Mr. Yang graduated from the School of Geography and Ocean Science,
Nanjing University with a bachelor’s degree in science majoring in
urban planning in July 2008.
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Ms. Wu Qiangian, aged 40, is an executive Director and has been
responsible for the Group’s market development. Ms. Wu joined the
Group in August 2012 and has assumed multiple positions, including
the Company’s deputy general manager (responsible for customer
service) and regional general manager of Suzhou. Before joining the
Group, Ms. Wu served as the customer service manager and sales
manager of Changzhou Future Land from June 2007 to July 2012.

In June 2006, Ms. Wu graduated from Yancheng Teachers University
with a bachelor’s degree in management.

Non-executive Directors

Mr. Wang Xiaosong, aged 36, was appointed as a non-executive
Director in July 2019. Mr. Wang joined lJiangsu Seazen in 2009, as a
civil engineer and subsequently as a project manager. From November
2011 to January 2013, Mr. Wang became the vice president and general
manager of the marketing department of Jiangsu Seazen, responsible
for and gained valuable experience in sales and market research. Mr.
Wang has served as a director of Jiangsu Seazen since April 2013.
In February 2013, Mr. Wang was appointed as president of Jiangsu
Seazen, and has been responsible for its general management; and
from 14 December 2015 to 26 October 2016, he served as the general
manager of Seazen Holdings. Since March 2015, Mr. Wang has been
a director of Seazen Holdings. He served as the president of Seazen
Holdings from 24 August 2018 to January 2021 and was re-appointed
as the president of Seazen Holdings on 19 January 2023. He has been
the chairman of Seazen Holdings since 3 July 2019. Mr. Wang has acted
as a non-executive director of Seazen Group since October 2013.

Mr. Wang graduated from Nanjing University with a bachelor’s degree
in Environmental Sciences in 2009.

Mr. Lv Xiaoping, aged 62, was appointed as a non-executive Director
in April 2018. Before joining the Group, he served as the deputy
general manager of Jiangsu Xincheng Enterprise Group Co., Ltd. from
September 2001 to August 2004, and as the general manager of
Seazen Holdings from 30 March 2015 to 15 December 2015. From
August 2004 to February 2013, Mr. Lv served as a director and the
president of Jiangsu Seazen, principally responsible for the overall
management of the Group’s residential property development business
carried out by Jiangsu Seazen. From February 2013 to January 2016, Mr.
Lv served as the vice chairman of Jiangsu Seazen and was appointed as
a director of Seazen Holdings in December 2015. In November 2012,
Mr. Lv was appointed as a non-executive director of Seazen Group. He
was appointed as an executive director and the chief executive officer
in January 2016 and has been holding the positions until now.

S-Enjoy Service Group Co., Limited
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Mr. Lv graduated from Naval University of Engineering in July 1983 with
a bachelor’s degree in engineering and graduated from China Europe
International Business School with an MBA degree in June 2007.

Mr. Lu Zhongming, aged 52, has been serving as a non-executive
Director since April 2018. From December 2001 to May 2010, he served
as the general manager of the finance department of Jiangsu Seazen.
From June 2010 to March 2015, he served as the vice president of
Seazen Holdings. In March 2015, Mr. Lu joined Seazen Group and has
been serving as the vice president and was appointed as an executive
director since January 2016.

In June 1999, Mr. Lu graduated from Nanjing Institute of Economics
and was conferred an MBA degree by Tongji University in December
2013.

Independent non-executive Directors

Ms. Zhang Yan, aged 54, is an independent non-executive Director.
She was an independent director of Tibet Xinchengyue from August
2016 to February 2018. Before joining the Group, Ms. Zhang worked
for Changzhou Accounting Firm as a clerk, deputy director and director
between August 1992 and December 1998. From January 1999 to
December 2000, she served as the chairman and chief accountant
of Changzhou Zhengda Accounting Firm Co., Ltd. Later, she joined
Jiangsu Gongzheng Accounting Firm in January 2001 and had been
serving as the managing deputy chief accountant and director of the
firm’s Changzhou branch until August 2008. Since August 2008, Ms.
Zhang has been an associate professor at Management School of
Jiangsu University of Technology. From December 2011 to December
2017, Ms. Zhang served as an independent non-executive director
of EGing Photovoltaic Technology Co., Ltd. (a company listed on the
Shanghai Stock Exchange, SSE stock code: 600537), and served as an
independent non-executive director of Jiangsu Changhai Composite
Materials Co., Ltd. (a company listed on the Shenzhen Stock Exchange,
SZSE stock code: 300196) from February 2016 to May 2022. Ms. Zhang
has been an independent non-executive director of Changchai Co.,
Ltd. (a company listed on the Shenzhen Stock Exchange, SZSE stock
code: 000570) since April 2020 and an independent non-executive
director of Jiangsu Tianmu Lake Tourism Co., Ltd. (a company listed on
the Shanghai Stock Exchange, SSE stock code: 603136) since February
2021.

In June 1992, Ms. Zhang graduated from Finance and Economics School
of Soochow University with a bachelor’s degree in economics. She was
certified as a registered accountant, registered appraiser and senior
accountant in 1997, 1998 and 2002 respectively.
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Mr. Zhu Wei, aged 62, is our independent non-executive Director. Mr.
Zhu was an independent director of Tibet Xinchengyue from August
2016 to February 2018. Since June 1994, Mr. Zhu has been working in
Jiangsu Zhuhui Law Firm and has served as a partner, director and the
chairman of partners’ meetings. Since December 2002, Mr. Zhu has
also been serving as a postgraduate tutor in Soochow University. From
October 2015 to February 2022, Mr. Zhu served as an independent
non-executive director of Changzhou Langbo Sealing Technology Co.,
Ltd. (a company listed on the Shanghai Stock Exchange, SSE stock code:
603655).

In July 1983, Mr. Zhu graduated from Southwest University of Political
Science and Law with a bachelor’s degree in law. He was conferred
a diploma in law by the University of London in December 1997 and
a doctoral degree in constitutional law and administrative law by
Soochow University in June 2007 respectively. In August 1998, Mr. Zhu
was certified as a national first-grade lawyer.

Mr. Xu Xinmin, aged 73, is our independent non-executive Director.
Mr. Xu has the title of economist and has accumulated over 23 years
of experience in the real estate industry. Mr. Xu served as the deputy
secretary general of the China Real Estate Chamber of Commerce
where he was in charge of the work under the research committee
for community services from December 2014 to December 2017.
From August 1992 to February 2001, Mr. Xu acted as the director of
the department of housing management of Changzhou Real Estate
Administration Bureau in Jiangsu and subsequently the director of the
property management office of Changzhou Real Estate Administration
Bureau in Jiangsu. From March 2001 to April 2010, Mr. Xu served
as the director of the general affairs department of China Property
Management Institute. Mr. Xu served as the deputy secretary general of
China Property Management Institute from March 2001 to April 2010,
where he was mainly responsible for overseeing the organization and
implementation of nationwide property management demonstration
evaluation and acceptance. In July 2001, Mr. Xu was appointed as a
senior consultant of the Property Management Committee of Chinese
Universities. From September 2014 to December 2023, Mr. Xu served
as an independent non-executive director of Colour Life Services
Group Co., Limited (a company listed on the Main Board of the Stock
Exchange, stock code: 1778).

In June 2005, Mr. Xu graduated from Beijing Forestry University.
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SENIOR MANAGEMENT

Mr. Zuo Wei, aged 46, is the chief financial officer of the Company.
Mr. Zuo joined the Group in April 2019 and has been responsible for
the finance and accounting of the Group. Mr. Zuo has over 23 years of
experience in professional accounting and financial management. Prior
to joining the Group, Mr. Zuo served as multiple financial management
positions in Shanghai, Nanjing, Chongging and other regional branches
of Vanke Group from July 2001 to August 2015. From August 2015 to
October 2017, he served as the deputy general manager in Shanghai
business division of CIFI Holdings Group. From October 2017 to April
2019, Mr. Zuo served as the general manager of financial management
department in residential development business division of Seazen
Holdings.

Mr. Zuo graduated from Zhongnan University of Economics and Law
with a bachelor’s degree in management in July 2001, majoring in
accounting, and completed the MBA study at Zhongnan University of
Economics and Law, obtaining his master’s degree of MBA in December
2012.

Mr. You lJianfeng, aged 45, is the chief strategy officer and joint
company secretary of the Company. Mr. You joined the Group in
January 2016 and has been responsible for strategic management
and investor relationship of the Group. Before joining the Group, Mr.
You worked in Adfaith Management Consulting Inc. from July 2002
to August 2006, and served as a senior analyst in Shanghai Huijiang
Real Estate Consulting Co., Ltd. from July 2007 to February 2011.
From February 2011 to April 2012, he was the product management
director of Noah Private Wealth Management Co., Ltd. and the product
management director of Shanghai Fanghui Equity Investment Fund
Management Co., Ltd. from April 2012 to November 2013. From
November 2013 to December 2015, he served as the financing director
and vice general manager of the financial management department of
Jiangsu Seazen.

In July 2002, Mr. You graduated from Guanghua School of
Management, Peking University with a bachelor’s degree in economics
majoring in finance, and obtained his bachelor’s degree in management
by finishing a minor in e-commerce in Department of Computer Science
and Technology. In June 2008, he was conferred a master’s degree of
MBA by Fudan University.



gogoogaod
DIRECTORS AND SENIOR MANAGEMENT

Oooooogogoodg

O
O

Oooooooagd

oo0ooogs3soooooooooooao
oooz019040 0000000000
oooooooooooOoOobooooao
Ooo0O02015030020190400 00
ooooO0ooo0oooOOooOoocooooao
oooobOooooooooooooao
00002014030 020150200000
000000000 00002013030
20140200 000000000000
oooo

000201200 0000000000
oo0ooooO0OOoO0oo0oO0000000o0a0

oooobo460000000CO00O0O00O3
oo0z02103000000000000
oooo0oooooooooooooao
000002000070 02002060 00
o0oo00000000000200207
gzoo308suoooOOOoOoooOoOOOO
gozoo0309002004080 000000
00000000 02004090 020080

ooooooooooO0oocOooooooo

O
O
O

gz20080100 020190500 00000
oooocoooooO0oOoooboooooan
oo0oo0ooo0oO0o0O00o000oaozoisd

50020210200 00000000000

O

O
O

oooao

oogzoo007n0oOooO0OOOOOOO
oooooooooOooOooooooao

gz0120900000COO0OOO0OO0OOO

O

O

Mr. Hu Zixuan, aged 35, is the chief digital officer of the Company.
Mr. Hu joined the Group in April 2019 and has been responsible for
the Group’s information and smart community business. Before joining
the Group, Mr. Hu assumed asset management and information
management positions in Seazen Group from March 2015 to April 2019,
and successively served as the director in asset management center and
the deputy general manager in information management center. From
March 2014 to February 2015, he served as the general manager of
Beijing Fengle Technology Company Limited* (D O O OO0 O OOOO).
From March 2013 to February 2014, he served as the product manager
in Lenovo Corporate Research & Development in Beijing.

Mr. Hu graduated from University of Toronto in Canada in June 2012
with a bachelor’s degree in applied science majoring in electronic
engineering.

Mr. Dong Jiahua, aged 46, is the deputy general manager of the
Company. Mr. Dong joined the Group in March 2021 and has been
responsible for the management of the Group's elevator business.
Before joining the Group, Mr. Dong worked in Jiangsu Xincheng
Enterprise Group Co., Ltd. from July 2000 to June 2002, Guangdong
Yida Textile Co., Ltd. (D OO O OO0OOOO) from July 2002 to
August 2003, Shanghai Dafeng Computer Co., Ltd. (D OO O 0O OO
0 00) from September 2003 to August 2004, and Shanghai Oasis
Real Estate Group Co., Ltd. (D0 DO OO ODOOOODO) from
September 2004 to October 2008. From October 2008 to May 2019,
he served as the financing manager, assistant general manager and
deputy general manager of the financial management center of Jiangsu
Seazen. From May 2019 to February 2021, he served as the executive
deputy general manager of Yungui branch under Seazen Group.

Mr. Dong graduated from the School of Finance and Management,
South-Central Minzu University with a bachelor's degree in accounting
in July 2000 and a master's degree in business administration of Wuhan
University in September 2012.

S-Enjoy Service Group Co., Limited
2023 Annual Report

31



32

gogoogaod
DIRECTORS AND SENIOR MANAGEMENT

a
a
g
g

oo00O03y0oooOoo0ooDooonn
g0bz202303c00o0o0oOoooooOn
gboboooooboocoooobooon
000000o0oooDooo2o080d70

20230200 000000000000

O

I By O

O

goooobooDbOoOOo

ooOoDzoo8060 0O DODOODOOODO
goooooboooboooboooo
gooooo

0o00004200000000000
Oo0z20100400000000DDO
ooooooooooboboooDoo
0 02008040 02019040 00 00O
oooob0OO0obO0000o0o0o0ooo
goooOoODO

gopbzooe060 000000000
obobbO0o0o0ogzo200000000
oobooooooooooao

oooo

ooooooooooo
2023000

O0OooOooao

OO

O0OO0ooao

|

Mr. Gong Liang, aged 37, is the chief human resource officer of the
Company. Mr. Gong joined the Group in March 2023 and has been
responsible for the human resources, administration, branding, and
legal management of the Group. Before joining the Group, Mr. Gong
served as the deputy general manager of the Organization and Human
Resources Development Center in Seazen Holdings from July 2008 to
February 2023.

Mr. Gong graduated from the School of Business Administration of
Zhongnan University of Economics and Law with a Bachelor's degree in
Human Resources Management in June 2008.

Mr. Lu Bingli, aged 42, is the chief technology officer of the Company.
Mr. Lu joined the Group in April 2019 and has been responsible for the
Group’s information management business. Before joining the Group,
Mr. Lu assumed real estate information management position in Seazen
Group from April 2008 to April 2019 and served as the assistant
general manager in information management center.

Mr. Lu graduated from liujiang University in June 2006 majoring in
computer network engineering and graduated from Fudan University in
2020 with a bachelor’s degree majoring in business management.

* For identification purpose only
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The Board is pleased to submit the report and audited consolidated
financial statements of the Group for the year ended 31 December
2023.

PRINCIPAL ACTIVITIES

The principal activities of the Company are property management
services, including property and equipment maintenance, security
services, cleaning services, gardening services, public area maintenance
and other property management related services, and value-added
services, including community-related value-added services and
developer-related value-added services. For the analysis of the Group’s
principal activities for the year ended 31 December 2023, see the
section headed “Management Discussion and Analysis” of this annual
report.

RESULTS

For the Group’s results for the year ended 31 December 2023, see the
section headed ““Financial Summary” of this annual report

FINAL DIVIDEND

The Board recommends the payment of a final dividend of RMB0.205
per share for the year ended 31 December 2023. The final dividend
is still subject to approval by shareholders of the Company (the
“Shareholders™) at the forthcoming annual general meeting to be
held on 18 June 2024 (the “AGM”), and is expected to be paid on 18
July 2024 to the Shareholders whose names appear on the register of
members of the Company as at 9 July 2024.

Our dividend policy

Subject to the Companies Act, Chapter 22 (Law 3 of 1961, as
consolidated and revised) of the Cayman Islands (the “Companies
Act”), through a general meeting we may declare dividends in any
currency but no dividend shall be declared in excess of the amount
recommended by the Board. The articles of association of the Company
(the “Articles of Association”) provide that dividends may be
declared and paid out of our profit, realised or unrealised, or from any
reserve of the Company lawfully available for distribution including
share premium.

S-Enjoy Service Group Co., Limited
2023 Annual Report
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The declaration of dividends is subject to the discretion of the
Directors, and the amounts of dividends actually declared and paid will
also depend upon the following factors:

. our general business conditions;

. our financial results;

. our capital requirements;

. interests of our Shareholders; and

. any other factors which the Board may deem relevant.

Our future dividend payments to our Shareholders will also depend
upon the availability of dividends received from our subsidiaries in
the PRC. PRC laws require that dividends be paid out of the net profit
calculated according to PRC accounting principles, which differ in
certain aspects from HKFRSs. PRC laws also require enterprises located
in the PRC to set aside part of their net profit as statutory reserves
before they distribute the net proceeds. These statutory reserves
are not available for distribution as cash dividends. Furthermore,
distributions from our subsidiaries may be restricted if they incur debts
or losses or as a result of any restrictive covenants in bank credit
facilities or other agreements that we or our subsidiaries may enter into
in the future.

Any final dividend for a fiscal year will be subject to our Shareholders’
approval. The Group is not aware of any arrangement under which a
Shareholder has waived or agreed to waive any dividends.

KEY RISK FACTORS AND UNCERTAINTIES

The following contents list out the key risks and uncertainties
confronted by the Group. It is a non-exhaustive list and there may
be other risks and uncertainties further to the key risk areas outlined
below.

Industry Risk

The Group’s operations are subject to the regulatory environment and
measures affecting the property management industry in the PRC. In
particular, the fees that property management companies may charge
for property management services are subject to regulation and
supervision by relevant regulatory authorities. The Group’s business
performance primarily depends on the GFA under management and
the number of projects that the Group is providing services to, but the
Group’s business growth is, and will likely continue to be, affected by
the PRC government regulations relating to the industries in which the
Group operates.
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Business Risk

The Group’s ability to maintain or improve the Group’s current
profitability of various services depends on the Group’s ability to
control operating costs (particularly labour costs) and the Group’s profit
margins and results of operations may be materially and adversely
affected by the increase in labour or other operating costs. The Group
may not procure new service contracts as planned or at desirable
pace or price. The Group may not be able to collect service fees from
customers and as a result, may incur impairment losses on receivables.
Termination or non-renewal of the Group’s service contracts could have
a material adverse effect on business, financial position and results of
operations.

COMPLIANCE WITH LAWS AND REGULATIONS

The Group recognises the importance of compliance with regulatory
requirements. The Group has been allocating system and staff
resources to ensure ongoing compliance with rules and regulations and
to maintain cordial working relationships with regulators. During the
year, save as disclosed in the paragraph headed “Continuing Connected
Transactions™ in this report below, the Company has complied, to the
best of our knowledge, with the Companies Act of the Cayman Islands,
the Companies Ordinance (Chapter 622 of the Laws of Hong Kong), the
Listing Rules, the Securities and Futures Ordinance (the “SFO”), and
other relevant rules and regulations. Besides, the subsidiaries within the
Group continue to comply with their applicable local laws. During the
year, save as disclosed in the paragraph headed “Continuing Connected
Transactions™ in this report below, the Company was not aware of any
particular law and regulation that would have a significant impact on
the Group’s operation.

ENVIRONMENTAL POLICIES AND PERFORMANCE

The Group firmly believes that sustainability plays an important role
in its development and is actively applying its ideas to every detail
of the business operations and devoted to delivering a better future
for the society and the Company as well. The subsidiaries within the
Group have implemented relevant environmental protection measures,
and follow the Group's general policy on energy saving and emission
reduction, in order to minimise the environmental damage caused
during the course of business of the Group.

The subsidiaries of the Company in China strictly comply with the
country’s environmental laws and regulations and were not aware
of any material non-compliance with relevant standards, rules and
regulations during the year.

For further details, please refer to the Environmental, Social and
Governance Report, which will be reported separately from this report
and will be published at the same time with this annual report.

S-Enjoy Service Group Co., Limited
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FINANCIAL SUMMARY

The results and summary of assets and liabilities of the Group during
the last five financial years are set out on page 9 to page 11 of this
annual report. The summary shall not constitute a part of the audited
consolidated financial statements.

USE OF PROCEEDS FROM PLACING

On 16 March 2021, the Company and Citigroup Global Markets
Limited and CLSA Limited (the “Placing Agents”) entered into a
placing agreement, pursuant to which the Placing Agents agreed on
an individual (rather than joint nor joint and individual) basis to place
(the “Placing”) up to 50,000,000 new ordinary shares (the “Placing
Shares”) on a best efforts basis at a price of HK$20.80 per share. The
aggregate nominal value of the Placing Shares is US$500,000, while
the net placing price (after deducting related costs and expenses to
be borne by the Company) is approximately HK$20.64 per share. The
Directors are of the view that the Placing will raise funds to consolidate
the financial position of the Group, provide a good opportunity
to broaden the shareholder base and capital base of the Group to
facilitate future development, and increase the liquidity of the shares.
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The Placing was completed on 23 March 2021. A total of 50,000,000
Placing Shares were successfully placed to not less than six placees at
a placing price of HK$20.80 per Placing Share. The market price of
the shares was HK$23.75 per share as quoted on the Stock Exchange
on 15 March 2021, being the date on which the terms of the issue
were fixed. The Company has received the net proceeds from the
Placing of approximately HK$1,032 million (equivalent to approximately
RMB864.3 million) (after deducting the relevant costs and expenses
to be borne by the Company). As at 31 December 2023, save for the
net proceeds allocated for the "acquisition of downstream companies

O
ooooO0o0oUoobboOoOobooboOoDbo that are complementary to the Company's community-related value-
002021030170 0 000 000DOO added service business”, the Company has utilised the net proceeds
O0O0D0D0O000D020240302800 00 in accordance with the plans as disclosed in the announcement of the
00o0Do00ooooooDooooooooan Company dated 17 March 2021. On 28 March 2024, the Board has
godoOo0oobODbOOoOoobobooDbDDbDDOo resolved to change the use of the remaining unutilised net proceeds
O00D00000D02024030280000 from the Placing with an updated expected timeline of full utilisation,
OoDbODOODoo0ooooooooooao please refer to the announcement of the Company dated 28 March
oo0oD0o0OO0ob0OOO0OO0o0oO0oooDoboo 2024 (the “Announcement”) for details. The particulars of the change
in use of proceeds and the updated expected timeline of full utilisation
are as follows:
ooooomooooaono
Net proceeds (RMB million)
12030 02030 00020230
120310 120310 020220 120310 0120230 ooooa ooooa
nooa 0ooa 20310 oon 120310 nooa 0oooo  ooooooa
o poooooo  oooooa o0oooo aoooo 0oooo oooo 0ooo  oooon
Revised Revised
Percentage of allocation of allocation of
planned use of  Planned use of Utilised amount use of net unutilised
netproceeds et proceeds Utilised ~ during the year Unutilised proceeds amount
asat asat  amount asat ended  amount as at according according
31December 3L December  31December 31 December 31 December to the tothe  Expected time of full utilisation of
Item 2023 2023 2022 023 2023 Announcement  Announcement the balance
goooooon 60% 518.6 69.5 69.5 - 518.6 - [oo
Acquisition of property management companies Not applicable
0oooDoDoOooOoODnoonoono 30% 2503 616 140 416 i - [oo
Acquisition of downstream companies that are Not applicable
complementary to the Company’s community-related
value-added service busingss
gooooooooo 10% 86.4 - - - 864 - [oo
Upgrade of information technology infrastructure Not applicable
goooooooa - - - - - 416 416 2050120310000
General working capital of the Group On or before 31 December 2025
0o 100% 8643 1311 835 416 8643 416

Total
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MAJOR CUSTOMERS AND SUPPLIERS

Major Customers

For the year ended 31 December 2023, the turnover with the top
5 customers of the Group accounts for 14.5% of the Group’s total
revenue (2022: 21.7%), while the turnover with the largest single
customer of the Group accounts for 13.0% of the Group’s revenue
(2022: 20.9%).

During the Reporting Period, except Mr. Wang, none of the Directors,
or any of their close associates, or any of the Shareholders (who to
the best knowledge of the Directors own more than 5% of the issued
shares of the Company) had any interest in the Group’s five largest
customers.

Major Suppliers

For the year ended 31 December 2023, the turnover with the top 5
suppliers of the Group accounts for 12.1% of the Group’s cost of sales
(2022: 4.7%), while the turnover with the largest single supplier of the
Group accounts for 5.2% of the Group’s total purchase amount (2022:
1.3%).

During the Reporting Period, none of the Directors, or any of their close
associates, or any of the Shareholders (which to the best knowledge of
the Directors own more than 5% of the issued shares of the Company)
had any interest in the Group’s 5 largest suppliers.

RELATIONSHIP WITH KEY STAKEHOLDERS

The Group always adheres to a people-oriented approach, respects
labor and talents, and regards employees as one of the key partners
in promoting the sustainable development of the Group. The Group
provides all employees with a fair and equitable scope of employment, a
healthy and safe working environment, a competitive remuneration and
welfare system, a scientific and sound training system, multichannel
promotion opportunities and rich and colourful employee activities, to
enhance their sense of belonging and happiness, and to achieve mutual
growth of the employees and the Group.

The Group also understood that it was important to maintain good
relationship with customers, suppliers and other business partners
to achieve its long-term goals, therefore, our management had
established effective communication, promptly exchanged ideas and
shared business update with them when appropriate. During the year,
there was no material and significant dispute between the Group and
its customers, suppliers or other business partners.
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In accordance with Article 16.2 of the Articles of Association, the Board
shall have the power from time to time and at any time to appoint a
person as a Director either to fill a casual vacancy or as an addition to
the Board. Any Director so appointed shall hold office only until the
first annual general meeting of the Company after his appointment and
shall be eligible to be re-elected as a Director at that meeting.

In accordance with Article 16.19 of the Articles of Association, at every
annual general meeting of the Company, one-third of the Directors for
the time being (or, if their number is not three or a multiple of three,
then the number nearest to, but not less than, one-third) shall retire
from office by rotation provided that every Director (including those
appointed for a specific term) shall be subject to retirement by rotation
at least once every three years. A retiring Director shall retain office
until the close of the meeting at which he retires and shall be eligible
for re-election thereat.

Therefore, Mr. Yang Bo, Ms. Wu Qiangian, Mr. Lu Zhongming and
Ms. Zhang Yan shall retire from office by rotation and have offered
themselves for re-election at the AGM.

Details of the Directors to be re-elected at the AGM will be set out in
the circular for the forthcoming annual general meeting.

DIRECTORS AND SENIOR MANAGEMENT

Biographical details of the Directors and senior management of the
Company are set out on page 26 to page 32 of this annual report.

CONFIRMATION OF INDEPENDENCE OF
INDEPENDENT NON-EXECUTIVE DIRECTORS

The Company has received confirmation of independence from each
independent non-executive Director made in accordance with Rule
3.13 of the Listing Rules and the Company considers all independent
non-executive Directors to be independent during the year ended 31
December 2023.
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DIRECTORS’ SERVICE CONTRACTS AND LETTERS
OF APPOINTMENT

Each of the executive Directors has entered into a service contract
with the Company with a term of three years. The respective executive
Directors or the Company may terminate the contract by serving
not less than three months' written notice to the other party. The
appointment of an executive Director shall be in accordance with the
requirements on Directors’ retirement by rotation under the Articles of
Association and applicable Listing Rules.

Each of the non-executive Directors and independent non-executive
Directors has signed a letter of appointment with the Company with
a term of three years. In accordance with their respective letters of
appointment, each of the independent non-executive Directors is
entitled to receive a fixed amount of director’s emoluments while the
non-executive Directors are not entitled to receive any remuneration.
Relevant appointments shall be in accordance with the requirements on
Directors’ retirement by rotation under the Articles of Association and
applicable Listing Rules.

Save as disclosed above, none of the Directors has entered into any
service contracts or letters of appointment with any members of
the Group, excluding the contracts expiring or determinable by the
employers within one year without payment of compensation (other
than statutory compensation).

S-Enjoy Service Group Co., Limited
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DIRECTORS’ INTERESTS IN TRANSACTIONS,
ARRANGEMENTS OR CONTRACTS OF
SIGNIFICANCE

A framework agreement (the “2024 Seazen Framework
Agreement”) was entered into between the Company and Seazen
Holdings on 27 October 2023 (after trading hours), in relation to
provision of certain property related services to Seazen Holdings;
a services framework agreement (the *“2024 Services Framework
Agreement”) was entered into between the Company and Mr. Wang
on 27 October 2023 (after trading hours), in relation to provision of
certain property related services to Mr. Wang’s associated companies
(excluding Seazen Holdings), for a term of one year from 1 January
2024 to 31 December 2024 subject to the 2024 Services Annual
Cap. The Company entered into a services framework supplemental
agreement (the *“2024 Services Framework Supplemental
Agreement”) and a framework supplemental agreement (the “2024
Services Framework Supplemental Agreement”) with Mr. Wang
and Seazen Holdings, respectively, to renew the arrangement of
payment of parking lot refundable deposits on 27 October 2023 (after
trading hours).

The above agreements relate to i. the provision of certain property
related services to and ii. the payment of the parking lot refundable
deposits to companies (including Seazen Group) in which Mr. Wang can
exercise or control the exercise of 30% or more of the voting power
at their general meetings and their subsidiaries. Mr. Wang Xiaosong (a
non-executive Director) is the son of Mr. Wang, thus, was considered as
having a material interest in the 2024 Services Framework Agreement,
2024 Seazen Framework Agreement, 2024 Services Framework
Supplemental Agreement and 2024 Seazen Framework Supplemental
Agreement. Such transactions were approved by the independent
Shareholders at the extraordinary general meeting of the Company
held on 22 December 2023.

Save for the transactions, arrangements or contracts set out above
and in the sections titled “Management Discussion and Analysis” and
“Continuing Connected Transactions” under “Report of the Directors”
of this annual report and note 36 to the consolidated financial
statements, no other transaction, arrangement or contract that is
significant in relation to the Group’s business to which the Company
or any of its subsidiaries was a party and in which a person who was
a Director or his or her connected entity had, directly or indirectly,
a material interest subsisted at any time during the year ended 31
December 2023.
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CONTROLLING SHAREHOLDERS’
CONTRACTS OF SIGNIFICANCE

INTERESTS IN

Save as disclosed in the section headed “Continuing Connected
Transactions” in this Report of the Directors, no controlling
Shareholders or its subsidiary had a material interest, either directly
or indirectly, in any contract of significance, whether for the provision
of services or otherwise, to the business of the Group to which the
Company or any of its subsidiaries was a party during the year ended
31 December 2023.

MANAGEMENT CONTRACT

No contracts concerning the management and administration of the
whole or any substantial part of the Company’s business were entered
into or existed during the Reporting Period and up to the date of this
annual report.

EMPLOYEES AND REMUNERATION POLICIES

As at 31 December 2023, the Group had a total of 19,302 full time
employees. Total employee benefit expenses for the year ended 31
December 2023 amounted to approximately RMB1,812.1 million, which
included (i) wages, salaries and bonuses, (ii) pension costs, (iii) housing
funds, medical insurances and other social insurances, (iv) other
employee benefits and (v) share option scheme, details of which are
set out in the section headed “Share Option Scheme” of this annual
report.

The Company persists in establishing and optimizing a value-oriented
unified remuneration system based on a proactive and effective
incentive mechanism, materializing optimization of resources allocation
and maximization of corporate efficiency; adhering to the philosophy
of market allocation based on value of position, contribution in terms
of capability and performance difference; maintaining competitiveness
of remuneration, attracting, motivating and retaining core staff. Staff
remuneration is mainly comprised of wages of different positions,
wages in terms of performance, allowances and grants, and social
insurance.

A remuneration committee is set up for reviewing the Group’s
remuneration policy and structure for the remunerations of all Directors
and senior management of the Group, having regard to the Group’s
operating results, individual performance of the Directors and senior
management and comparable market practices.

Details of the remunerations of the Directors and five highest
paid individuals are set out in note 8 to the consolidated financial
statements.
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RETIREMENT AND EMPLOYEE BENEFIT
PROGRAMMES

The details of the Company’s retirement and employee benefit
programs are set out in note 8 to the consolidated financial statements.

CHANGES IN INFORMATION ON DIRECTORS AND
CHIEF EXECUTIVES

On 19 January 2023, Mr. Wang Xiaosong was appointed as the
president of Seazen Holdings.

On 18 December 2023, Mr. Xu Xinmin resigned as an independent
non-executive director of Colour Life Services Group Co., Limited (a
company listed on the Main Board of the Stock Exchange, stock code:
1778).

Mr. Gao Xinli has tendered his resignation as an executive Director and
ceased to be a member of the environmental, social and governance
committee of the Company to focus on his other career development
with effect from 27 December 2023. On the same day, Mr. Yang
Bo was appointed as an executive Director and a member of the
environmental, social and governance committee of the Company. For
details relating to changes of executive Directors, please refer to the
announcement of the Company dated 27 December 2023.

Save as disclosed above, the Directors confirm that no other
information is required to be disclosed pursuant to Rule 13.51B(1) of
the Listing Rules.

DIRECTORS” AND CHIEF EXECUTIVE'S INTERESTS
AND SHORT POSITIONS IN SHARES, UNDERLYING
SHARES AND DEBENTURES

As at 31 December 2023, the interests and short positions of the
Directors and chief executive of the Company in the shares, underlying
shares and debentures of the Company or any of its associated
corporations (as defined in Part XV of the SFO) which were required
to be notified to the Company and the Stock Exchange pursuant to
Divisions 7 and 8 of Part XV of SFO (including interests and short
positions which were taken or deemed to have under such provisions
of the SFO), or which were required, pursuant to section 352 of the
SFO, to be entered into the register maintained by the Company, or
which were otherwise required to be notified to the Company and the
Stock Exchange pursuant to Model Code for Securities Transactions by
Directors of Listed Issuers (the “Model Code™) were as follows:
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Long position in the Company’s ordinary shares
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Number of

sharesand  Approximate
underlying percentage of

oooo Name of Directors ooooooo Identity and nature of interest shares held  shareholding
goooa Mr. Qi Xiaoming 00000o0O0oo0oOoo Beneficial owner and trust beneficiary ~ 4,680,000(L)@ 0.54%
oooo Mr. Yang Bo 000000O0oDOOoo Beneficial owner and trust beneficiary 959,000(L)® 0.11%
gooooo Ms. Wu Qiangian 000000O0oDOOoo Beneficial owner and trust beneficiary 1,138,022(L) 0.13%
ooo Notes:

1. DoOOWooooooooo 1. The letter “L” denotes the long position in shares.

2. 0000000000000 02018010020 2. Including Mr. Qi Xiaoming's interests in 450,000 share options granted by the
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Company under the share option scheme adopted by the Company on 20 October
2018 (the “Share Option Scheme”), and 350,000 underlying award shares (the
“Award Shares”) upon full vesting of the awards granted by the Company under
the share award scheme adopted by the Company on 15 November 2019 (the
“Share Award Scheme”).

Including Mr. Yang Bo's interests in 400,000 share options granted by the
Company under the Share Option Scheme and 335,000 underlying Award Shares
upon full vesting of the awards granted by the Company under the Share Award
Scheme. Mr. Yang Bo was appointed as an executive Director on 27 December
2023.

Including Ms. Wu Qiangian’s interests in 1,000,000 share options granted by the
Company under the Share Option Scheme and 70,000 underlying Award Shares
upon full vesting of the awards granted by the Company under the Share Award
Scheme.

Save as disclosed above, as at 31 December 2023, none of the
Directors and chief executive of the Company had any interest or short
position in the shares, underlying shares or debentures of the Company
or its associated corporations (as defined in Part XV of SFO) which
were required to be notified to the Company and the Stock Exchange
pursuant to Divisions 7 and 8 of Part XV of SFO (including interests
and short positions which were taken or deemed to have under such
provisions of SFO), or which were required, pursuant to Section 352
of SFO, to be entered into the register maintained by the Company, or
which were otherwise required to be notified to the Company and the

Stock Exchange pursuant to Model Code.
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goooogbooooggnbon DIRECTORS’ RIGHTS TO ACQUIRE SHARES OR
DEBENTURES

00000000 OO0oO0oooDOooooo Save as disclosed in this annual report, during the Reporting Period,
O00D0O0o0oDoDO0O0oO0oD1oOoDODOO there were no rights to acquire benefits by means of acquisition of
O0o0ODD0O0O0OO0O0DO0O0OD0ODOO0OODDOOD shares or debentures of the Company granted to any Directors or
000000000000 0o0ooOoooo their respective spouse or children under the age of 18, or were there
O000d00o0DbOOooDO0O0OO0O0oUOoOoDOoO any such rights exercised by them, or was the Company or any of its
ooO0oDODOoODO0OOODODOOODODODOD controlled companies, or affiliates and their subsidiaries a party to any
oooooooo arrangement to enable the Directors to acquire such rights in any other
corporations.

gogogobogbbogooon SUBSTANTIAL SHAREHOLDERS’ INTERESTS AND

ogooon SHORT POSITIONS IN SHARES AND UNDERLYING
SHARES
020230120310 000000000000 As at 31 December 2023, the following persons (other than the
oooooDooDoOoDoDoOoOoO0oDoODoODOOOo Directors or the chief executive of the Company) had interests or short
OO0oO0ooDOoooDOoOXvooz2o300 positions in the shares or underlying shares of the Company which
Oo0ododooooDOooooDoDOoooooo were required to be disclosed to the Company and the Stock Exchange
0o0oDoOo0oo0Do0OO0o0OoOOo3300o0oadn in accordance with Divisions 2 and 3 of Part XV of the SFO, or which
ooooooodooo were required to be entered in the register kept by the Company under

section 336 of the SFO:
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dooooooooad Long position in the Company’s ordinary shares
oood
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Number of ~ Approximate
shares percentage of
opooao Name of Shareholders 0000000 Identity and nature of interest held shareholding
ooo Mr. Wang ooo0oQOooo Founder of a discretionary trust 600,000,000 (L) 68.86%
gooao (Note 2)
Chen Ting Sen (PTC) Chen Ting Sen (PTC) 00mMmoDao Trustee (Note 3) 600,000,000 (L) 68.86%
Limited Limited
Infinity Fortune Infinity Fortune 00000000030 Interestin a controlled corporation 600,000,000 (L) 68.86%
Development Limited Development Limited (Note 3)
First Priority Group First Priority Group 00000000030 Interestin a controlled corporation 600,000,000 (L) 68.86%
Limited Limited (Note 3)
Wealth Zone Hong Kong  Wealth Zone HongKong 00 00 0 000 040  Interest in a controlled corporation 600,000,000 (L) 68.86%
Investments Limited Investments Limited (Note 4)

Innovative Hero Limited  Innovative Hero Limited 000000 050 Beneficial owner (Note 5) 600,000,000 (L) 68.86%

ooo Notes:

1. DoOOWooooooooo 1. The letter “L” denotes the long position in shares.

2. 000 0OHua ShengD D OO OOODO OO Chen 2. Mr. Wang was the founder of Hua Sheng Trust, through which, Chen Ting Sen
Ting Sen (PTC) LimitedDO O OO OODODODOOO (PTC) Limited held long position in 600,000,000 shares through its controlled
000 0600,000,0000 000000 corporations in its capacity as the trustee.

3. Chen Ting Sen (PTC) LimitedO O Hua ShengO 3. Chen Ting Sen (PTC) Limited, as trustee of Hua Sheng Trust, which was established
pbobooooooooOoobOooooboOoo by Mr. Wang as settlor in favor of his family members, held 100% of the issued
000000000000 A0 Infinity Fortune share capital of Infinity Fortune Development Limited, which in turn held 100% of
Development Limited 100% 0 0 0O O O OO 0O the issued share capital of First Priority Group Limited.

Infinity Fortune Development Limited O O First
Priority Group Limited 100% 0 0 0 0000

4. Wealth Zone Hong Kong Investments Limitedd [ 4. Wealth Zone Hong Kong Investments Limited is 100% held by First Priority Group
First Priority Group Limitedd O O O O Limited.

5% Innovative Hero Limitedd O Wealth Zone Hong 5. Innovative Hero Limited is 100% held by Wealth Zone Hong Kong Investments
Kong Investments LimitedJ 0 O 0O O Limited.

O00O0oOooOoDoz023012031000 Save as disclosed above, as at 31 December 2023, the Directors and

ooO0ooooOooooOooooooooo the chief executive of the Company were not aware of any persons

goobooooboboooObObOob0oooo

goo

ugbobooooocoobooaooao

ooxvoOozo3oooDoooooooao

goo
goao
ao

uoooooooboooooooao
03360 000000000000

(other than the Directors or the chief executive of the Company) who
had an interest or short position in the shares or underlying shares of
the Company which were required to be disclosed to the Company and
the Stock Exchange in accordance with Divisions 2 and 3 of Part XV of
the SFO, or which were required to be entered in the register kept by
the Company under section 336 of the SFO.
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SHARE OPTION SCHEME

The Share Option Scheme was conditionally adopted by a written
resolution of the Shareholders on 20 October 2018 (the “Adoption
Date”).

Purpose

The purpose of the Share Option Scheme is to enable the Company to
grant options to eligible participants as incentives or rewards for their
contribution or potential contribution to the Group.

Participants of the scheme

The Board may, at their absolute discretion, invite any person belonging
to any of the following classes of participants to take up options to
subscribe for shares.

Any employee (whether full time or part time) of our Company, its
subsidiaries or any entity (the “Invested Entity”) in which our Group
holds any equity interest, including:

(@ any executive director of our Company, its subsidiaries or
Invested Entity;

(b) any non-executive director (including independent non-executive
director) of our Company, its subsidiaries or any Invested Entity;

(c) any senior management of our Company, its subsidiaries or
Invested Entity;

and, for the purposes of the Share Option Scheme, the options may
be granted to any company wholly owned by one or more persons
belonging to any of the above classes of participants. For the avoidance
of doubt, any person who falls within any of the above classes shall
not, by itself, unless the Board otherwise determines, be construed as a
grantee of option under the Share Option Scheme.

Upon acceptance of the option, the grantee shall pay HK$1.00 to our
Company as consideration for the grant.
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Maximum number of shares

The total number of shares which may be issued upon exercise of all
options to be granted under the Share Option Scheme and any other
share option schemes of our Company must not in aggregate exceed
80,000,000 shares (the “Scheme Mandate Limit”), being 10% of the
shares in issue on 6 November 2018 (the “Listing Date”) (but taking
no account of any shares which may be issued under the exercise
of the Over-allotment Option (as defined in the prospectus of the
Company dated 24 October 2018 (the “Prospectus”), and representing
approximately 9.18% of the issued shares of the Company as at the
date of this report. Options lapsed in accordance with the terms of the
Share Option Scheme will not be counted for the purpose of calculating
the Scheme Mandate Limit.

Maximum entitlement of each participant

The total number of shares issued and which may fall to be issued
upon exercise of the options granted under the Share Option Scheme
(including both exercised or outstanding options) to each eligible
person in any 12-month period must not exceed 1% of the issued share
capital of our Company for the time being (the “Individual Limit”).
Any further grant of options in excess of the Individual Limit in any
12-month period up to and including the date of such further grant
must be subject to the issue of a circular to the Shareholders and the
Shareholders’ approval in general meeting of our Company with such
eligible person and its associates abstaining from voting.

Time of acceptance and exercise of option

An option may be accepted by an eligible person within 15 days from
the date of the offer of grant of the option.

Subject to the discretion of the Board who may impose restrictions on
the exercise of the option, an option may be exercised one year after
the date on which the option is granted and shall expire on the earlier
of the last day of (i) a six-year period from the date of such grant; and
(ii) the expiration of the Share Option Scheme.

Exercise price of options

The exercise price for shares under the Share Option Scheme shall be a
price determined by the Directors, but shall not be less than the highest
of (i) the closing price of shares as stated in the Stock Exchange’s
daily quotations on the date of grant of that option, which must be
a business day; (ii) the average closing price of shares as stated in the
Stock Exchange’s daily quotations for the five business days immediately
preceding the date of grant of that option; and (iii) the nominal value
of the shares.
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Period of the Share Option Scheme

The Share Option Scheme will remain in force for a period of six years
commencing from the Adoption Date.

As at 1 January 2023, the number of options available for grant under
the Share Option Scheme was 57,543,000. As at 31 December 2023,
the number of options available for grant under the Share Option
Scheme was 62,062,000.

The total number of shares available for issue under the Share Option
Scheme as at the date of this annual report is 73,068,000, which is
approximately 8.39% of the issued share capital of the Company as at
the date of this annual report.

For further information regarding the Share Option Scheme, see
“Statutory and General Information — Share Option Scheme” of the
Prospectus. The remaining life of the Share Option Scheme is 7 months.

On 2 September 2019 (the “Date of First Granting”), a total of
16,000,000 share options (the “First Batch Share Options™) were
granted to 3 executive Directors and 29 employees of the Company.
Closing price per share immediately preceding the Date of First
Granting is HK$5.89. The First Batch Share Options are valid for a
period commencing from the Date of First Granting until 19 October
2024, and vesting of the First Batch Share Options is conditional upon
the fulfilment of the following conditions:

(1) upon 12 months from the Date of First Granting, and annual
individual performance reaching at least the grade of “pass”,
40% of the total number of the First Batch Share Options;

(i) upon 24 months from the Date of First Granting, and annual
individual performance reaching at least the grade of “pass”,
30% of the total number of the First Batch Share Options; and

(iii) upon 36 months from the Date of First Granting, and annual
individual performance reaching at least the grade of “pass”,
30% of the total number of the First Batch Share Options.
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On 30 June 2020 (the “Date of Second Granting”), a total of
2,960,000 share options (the “Second Batch Share Options”) were
granted to 10 employees of the Company. Closing price per share
immediately preceding the Date of Second Granting is HK$19.54. The
Second Batch Share Options are valid for a period commencing from
the Date of Second Granting until 19 October 2024, and vesting of the
Second Batch Share Options is conditional upon the fulfilment of the
following conditions:

gooooooo
No. of Second Batch
Share Options

goood

Vesting Date

gooao

Vesting Conditions

3000000000

30% of the Second Batch
Share Options

3000000000

30% of the Second Batch
Share Options

40% 0000000

40% of the Second Batch
Share Options

20210 60 300

30 June 2021

20220 60 300

30 June 2022

20230 60 300

30 June 2023

0020200120310 00000 0201901203100 000000
000000000000 OoOoo40% 0000000000000
oooo

The net profit attributable to equity shareholders of the Company for
the year ended 31 December 2020 has an increment of at least 40% as
compared with that for the year ended 31 December 2019 and annual
individual performance reaching at least the grade of “pass”

0020210120310 0000 0020190120310 00000000O
0000000000000 D120%000000000000000
OO0

The net profit attributable to equity shareholders of the Company for
the year ended 31 December 2021 has an increment of at least 120% as
compared with that for the year ended 31 December 2019 and annual
individual performance reaching at least the grade of “pass”

0020220120310 0000 0020190120310 00000000
0000000000000 O0230%000000000000000
OO0

The net profit attributable to equity shareholders of the Company for
the year ended 31 December 2022 has an increment of at least 230% as
compared with that for the year ended 31 December 2019 and annual
individual performance reaching at least the grade of “pass”
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0202001101000 0 O O O OO0 OO0 O On 10 November 2020 (the “Date of Third Granting”), a total of
013500000 0000000000000 1,350,000 share options (the “Third Batch Share Options™) were
00o0DOo100oDoooooooooaon granted to 1 employee of the Company. Closing price per share
OoooOoooOoOoz207500000000 immediately preceding the Date of Third Granting is HK$20.75. The
00000000000 020240100190 Third Batch Share Options are valid for a period commencing from the
ooooooooUoooooDooOooao Date of Third Granting until 19 October 2024, and vesting of the Third

oooo Batch Share Options is conditional upon the fulfiiment of the following
conditions:
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No. of Third Batch

Share Options Vesting Date Vesting Conditions

30%x0000000 20210 60 300 0020200120310 00000020190120310 00000000
00000000 0OOO0OO0ODOOoO0O40%000C0C00D0O0oOooOoO
oooo

30% of the Third Batch 30 June 2021 The net profit attributable to equity shareholders of the Company for

Share Options the year ended 31 December 2020 has an increment of at least 40% as

compared with that for the year ended 31 December 2019 and annual
individual performance reaching at least the grade of “pass”

30%0 000000 20220 60 300 0020210120310 0000 0020190120310 00000000O
0000000000000 D120%000000000000000

OO0
30% of the Third Batch 30 June 2022 The net profit attributable to equity shareholders of the Company for
Share Options the year ended 31 December 2021 has an increment of at least 120% as

compared with that for the year ended 31 December 2019 and annual
individual performance reaching at least the grade of “pass”

40%0 000000 20230 60 300 0020220120310 0000 0020190120310 00000000
0000000000000 O0230%000000000000000

OO0
40% of the Third Batch 30 June 2023 The net profit attributable to equity shareholders of the Company for
Share Options the year ended 31 December 2022 has an increment of at least 230% as

compared with that for the year ended 31 December 2019 and annual
individual performance reaching at least the grade of “pass”

ooooooooooo
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On 1 July 2021 (the “Date of Fourth Granting”), a total of 7,700,000
share options (the “Fourth Batch Share Options”) were granted to
13 employees of the Company. Closing price per share immediately
preceding the Date of Fourth Granting is HK$23.60. The Fourth Batch
Share Options are valid for a period commencing from the Date of
Fourth Granting until 19 October 2024, and vesting of the Fourth
Batch Share Options is conditional upon the fulfiiment of the following
conditions:

ogooooooa
No. of Fourth Batch
Share Options

goood

Vesting Date

gooao

Vesting Conditions

3000000000

30% of the Fourth Batch
Share Options

3000000000

30% of the Fourth Batch
Share Options

40% 0000000

40% of the Fourth Batch
Share Options

20220 70 10

1 July 2022

20230 70 10

1 July 2023

20240 70 10

1 July 2024

0020210120310 0 000 0020200120310 0000000
0000000000000 O000D0D0D0ODOoOOoDUOOoooOoOOoOog
oooo

The net profit attributable to equity shareholders of the Company for
the year ended 31 December 2021 reaches certain goals as compared
with that for the year ended 31 December 2020 and annual individual
performance reaching at least the grade of “pass”

0020220120310 00000 020200120310 00000000
000000000000 O0O0O0D0O00OO0OO0D0DOO0OD0O0oDOoOoOoo
oo

The net profit attributable to equity shareholders of the Company for
the year ending 31 December 2022 reaches certain goals as compared
with that for the year ended 31 December 2020 and annual individual
performance reaching at least the grade of “pass”

0020230120310 00000 020200120310 00000000
000000000000 O0O0O0O0O00OoOU0OO0OD0DOO0OO0O0oDOoOoOoo
oo

The net profit attributable to equity shareholders of the Company for
the year ended 31 December 2023 reaches certain goals as compared
with that for the year ended 31 December 2020 and annual individual
performance reaching at least the grade of “pass”
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During the year ended 31 December 2023, details for changes of the

share options are as follows:

020230 020230
10100 120310 C0OOOOCOO
ooooooo ooooo ooooooo
gpoooon goooooa goooo
gooboooo bOooo goog gooad gomooo goog gooag gooo 00oooboo gooo
Weighted
Number of average
Number of shares involved closing price
shares involved in the share immediately
in the share options granted  before the date
options granted but not yet of exercise
but not yet Granted Exercise Lapsed Cancelled exercised on of the share
Name of share exercised on during price Exercised during during 31 December options
options holders ~ Date of grant 1 January 2023 the year (HK$)  during the year the year the year 2023 (HKS)
oooo
Executive Directors
ooocoo 201909020 450,000 - 6.18 - - - 450,000 -
Mr. Qi Xiaoming 2 September 2019
goooe 202107010 700,000 - 23.60 - 300,000 - 400,000 -
Mr. Yang Bo® 1uly 2021
oooon 201909020 1,000,000 - 6.18 - - - 1,000,000 -
Ms. Wu Qiangian 2 September 2019
ooooow 20200110100 945,000 - 20.85 - 540,000 - 405,000 -
Mr. Gao Xinli® 10 November 2020
oo 3,095,000 - - 840,000 - 2,255,000
Sub-total
ooooo 201909020 7,238,000 - 6.18 100,000 455,000 - 6,683,000 6.30
Other Grantees 2 September 2019
20200 60300 1,652,000 - 19.90 - 1,424,000 - 228,000 -
30 June 2020
202107010 3,640,000 - 23.60 - 1,800,000 - 1,840,000 -
1uly 2021
0o 12,530,000 - 100,000 3,679,000 - 8,751,000
Sub-total
oo 15,625,000 - 100,000 4,519,000 - 11,006,000
Total
ooo Notes:
1. 000000202301202700 000000 1. Mr. Gao Xinli resigned as an executive Director on 27 December 2023.
2. 0000020230120270 000000000 2. Mr. Yang Bo was appointed as an executive Director on 27 December 2023.
oooooon
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SHARE AWARD SCHEME

The Company adopted the Share Award Scheme on 15 November 2019.

Purpose

The objectives of the Share Award Scheme are: (i) to provide employees
of the Company (the “Employees”) with the opportunity to acquire
proprietary interests in the Company; (ii) to encourage Employees to
work towards enhancing the value of the Company and the shares or
the benefit of the Company and its Shareholders; and (iii) to provide
the Company with a flexible means of either retaining, incentivising,
rewarding, remunerating, compensating and/or providing benefits to
the Employees.

Participants of the Share Award Scheme

The Employee(s) selected by the Board pursuant to the rules of the
Share Award Scheme to participate in the scheme (the “Selected
Participant(s)”).

Scheme Limit

The maximum number of shares involved under all relevant grants
made pursuant to the Share Award Scheme (excluding Award Shares
that have been forfeited in accordance with the Share Award Scheme)
in aggregate must not exceed 1.25% of the total issued share capital of
the Company as at 15 November 2019. The Share Award Scheme was
amended on 1 July 2021 and 23 August 2021 to adjust the maximum
number of shares involved in the relevant grant (excluding Award
Shares that have been forfeited in accordance with the Share Award
Scheme) to an aggregate not exceeding 5.0% of the total issued share
capital of the Company as at 23 August 2021, i.e. 43,603,500 shares
(representing approximately 5.0% of the issued shares of the Company
as at the date of this report).

Maximum entitlement of each participant under the Share
Award Scheme

There is no limit of maximum entitlement of each participant under the
Share Award Scheme.
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Grant Price of Award Shares

The grant price of the Award Shares awarded under the Share Award
Scheme (if any) shall be determined by the Board at its sole discretion,
and shall be set out in the grant notice issued to the grantees.

Voting Rights

The trustee of the Share Award Scheme (the “Trustee”) and the Board
shall not exercise any voting rights attached to any shares held on the
trust constituted by the trust deed (the “Trust”).

Restrictions

The Award Shares awarded to the Selected Participants under the
Share Award Scheme shall be personal to such Employee and shall not
be assignable or transferable. Each of the Selected Participants shall
not sell, transfer, charge, mortgage, encumber or create any interest in
favour of any other person over or in relation to any award, or enter
into any agreement to do so. The Selected Participants are not entitled
to any rights attached to the unvested Award Shares, including but
not limited to any voting right and entitlement to dividends that have
accrued prior to the vesting of such Award Shares.

If any Director possesses unpublished inside information in relation
to the Company, or where dealings by Directors are prohibited under
any code or requirement of the Listing Rules or any applicable laws
from time to time, no payment shall be made to the Trustee and no
instructions to acquire shares shall be given to the Trustee under the
Share Award Scheme and the trust deed. Further, the Board shall not
award any shares to any Director during the periods in which dealing in
shares is prohibited pursuant to the Listing Rules or any corresponding
code or securities dealing restrictions adopted by the Company.

Operation

The Share Award Scheme is a share scheme funded by existing Shares.
Pursuant to the Share Award Scheme, the Board (or the committee
(if any)) may from time to time instruct the Trustee to purchase the
existing shares in the open market, and determine, among other things,
the timing of awards, list of Selected Participants, number of Award
Shares, vesting date and conditions of vesting, and performance targets
that must be achieved before any of the Award Shares may be vested
in the Selected Participants under such award. Each grant of an award
to any Director, or mid to senior level management and key personnel
of the Company shall be subject to prior approval of the independent
non-executive Directors (excluding any independent non-executive
Director who is a proposed recipient of the grant of an award).
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Vesting and Lapse

Unless otherwise determined by the Board (or the committee (if any))
at its discretion, the relevant Award Shares held by the Trustee on
behalf of the Selected Participants on trust shall not vest in the relevant
Selected Participant in the following circumstances:

(@) the Selected Participant ceases to be a Selected Participant by
reason of (i) death of the Selected Participant, (ii) termination
of the Selected Participant’s employment or contractual
engagement with the Group or an affiliate by reason of his/her
permanent physical or mental disablement, or (iii) termination
of the Selected Participant’s employment or contractual
engagement with the Group by reason of redundancy; or

(b) other circumstances as provided in the scheme rules.

Upon occurrence of any of the above circumstances, any Award Shares
awarded but have not been vested in the Selected Participant will be
returned to the Trust in accordance with the rules of the Share Award
Scheme.

Unless otherwise determined by the Board (or the committee (if any))
at its discretion, in respect of a Selected Participant who retires at any
time prior to a vesting date, all the Award Shares of such Selected
Employee shall continue to vest on the vesting date.

Duration and Termination

Unless early terminated by the Board, the Share Award Scheme shall
be effective for 10 years from the adoption date of 15 November
2019 and up to 14 November 2029. As at the date of this report, the
remaining life of the Share Award Scheme was around five years and
seven months.

Further details of the Award Shares under the Share Award scheme are
set out in the announcement of the Company dated 15 November 2019
and note 27 to the consolidated financial statements.

During the year ended 31 December 2023, a total of 3,000,000
Award Shares were granted under the Share Award Scheme to certain
Employees for their contribution to the Group.
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0002023012030 000000000 During the year ended 31 December 2023, details for changes of
oooooooo Award Shares are set out as follows:
oooo oooooo
goooo 020301010 020230 120310 gooooo
0mooo oooooooooo goooooooon ooo
gooooooog  oooo oooa goooa oooo ooooo gooo gooo ooooo 0ooo
Weighted
average
tlosing price
Grant price immediately
payable per Number of Award Number of Award before the date
Award Share ~ Shares granted but Granted Cancelled ~ Shares granted but of vesting of the
Name of (HKS) unvested as at during the  Vested during  Lapsed during during the unvested as at Award Shares
Award Shares holders ~ Date of grant (Note 2) 1January 2023 year the year the year year 31 December 2023 (HKS)
nood
Executive Directors
gnona 0200603000030 995 400,000 - - 400,000 - - -
Mr. Qi Xiaoming 30 Jung 2020 (Note 3)
0220302800060 449 500,000 - 150,000 - - 350,000 617
28 March 2022 (Note 6)
0ooo 0107010050 18 280,000 - - 120,000 - 160,000 =
Mr. Yang Bo 1 luly 2021 (Note 50
022030800060 449 250,000 - 75,000 - - 175,000 617
28 March 2022 (Note 6)
ooooo 0200603000030 995 100,000 - - 100,000 - - -
Ms. Wu Qiangian 30 Jung 2020 (Note 3)
022030280060 449 100,000 - 30,000 - - 70,000 617
28 March 2022 (Note 6)
00D0mDOOW 200010000 040 1043 300,000 - - 300,000 - - -
Mr. Gao Xinli (Note 1) 10 November 2020 (Note 4)
020302800060 449 300,000 - 90,000 - - 210,000 617
28 March 2022 (Note 6)
oo 2,230,000 - 345,000 920,000 - 965,000
Sub-total
00000 20006030000 030 9% 940000 - - 940000 - - -
Other Employees 30 June 2020 (Note 3)
2010701T0050 18 1,120,000 - - 480,000 - 640,000 -
1 July 2021 (Note 5)
020302800060 449 2,920,000 - 741,000 625,000 - 1,554,000 617
28 March 2022 (Note 6)
2023050800 07890 236 - 2,100,000 - - - 2,100,000 -
8 May 2023 (Notes 789)
02309040000 8890 246 - 900,000 - - - 900,000 -
4 September 2023 (Notes 89)
gooooooo 0000603000030 995 400,000 - - 400,000 - - -
0oooonoo 30 June 2020 (Note 3)
Top 3 highest paid
individual (excluding 20200 7010 0 050 18 210,000 - - 90,000 - 120,000 -
Directors) 1luly 2021 (Note 50
022030280060 449 550,000 - 165,000 - - 385,000 617
28 March 2022 (Note 6)
0o 6,140,000 3,000,000 906,000 2,535,000 - 5,699,000
Sub-total
00 8,370,000 3,000,000 1,251,000 3,455,000 - 6,664,000
Total
ooooooooooo
2023000
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ooo Notes:

1. 000000202301202700 000000 1. Mr. Gao Xinli resigned as an executive Director on 27 December 2023.

2. poooOooOOoOOoOOOoOODOODOOOO 2. The grant price shall be payable upon the vesting of the relevant Award Shares.

3. gooooooOoooOoOooOoOoOoOooOO 3. Subject to the fulfilment of the relevant vesting conditions set out by the Board,
00 30%0 30%0 40%0 0 O 020210 60300 O 30% of the Award Shares shall be vested on 30 June 2021, 30% of the Award
20220 60300 020230603000 000 OO Shares shall be vested on 30 June 2022, and 40% of the Award Shares shall be
00000000000 0O02r000000a0 vested on 30 June 2023. For details, please refer to note 27 to the consolidated
202006030000 00 financial statements and the announcement of the Company dated 30 June 2020.

4. Jo0ooO0o0o0oD0oO0oooODO0D0DoOO0oDOoDOoDOoooao 4. Subject to the fulfilment of the relevant vesting conditions set out by the Board,
00 30%0 30%0 40%0 O O 020210 60 300 O 30% of the Award Shares shall be vested on 30 June 2021, 30% of the Award
20220 60300 02023060300 0 000 OO0 Shares shall be vested on 30 June 2022, and 40% of the Award Shares shall be
JOoOoOOoOOooOoOoOOoOoOo270o00oOoOO vested on 30 June 2023. For details, please refer to note 27 to the consolidated
20200110100 0000 financial statements and the announcement of the Company dated 10 November

2020.

58 ODO0ODO0O0oDoOO0OOoOO0DODODODODOODOOOOO 58 Subject to the fulfilment of the relevant vesting conditions set out by the Board,
0 0 30%0 30%040%0 0O 0 02022070100 30% of the Award Shares shall be vested on 1 July 2022, 30% of the Award Shares
202307010 02024070100 0000000 shall be vested on 1 July 2023, and 40% of the Award Shares shall be vested
000000000 DO2000000 02021 on 1 July 2024. For details, please refer to note 27 to the consolidated financial
Oo70200000 statements and the announcement of the Company dated 2 July 2021.

6. JoopoOooOoOoooOoOooOOoOoooooo 6. Subject to the fulfilment of the relevant vesting conditions set out by the Board,
0 0 30%0 30%040%0 0O 0 0202304010 0 30% of the Award Shares shall be vested on 1 April 2023, 30% of the Award
20240 4010 02025040100 0000000 Shares shall be vested on 1 April 2024, and 40% of the Award Shares shall be
OO0oooOO0OO0OD0OO0OD0O2700000002022 vested on 1 April 2025. For details, please refer to Note 27 to the consolidated
0302800000 financial statements and the announcement of the Company dated 28 March 2022.

7. 0O0oDO0ooo0ooOoOODODOOoDOOOOOOO 7. Subject to the fulfilment of the relevant vesting conditions set out by the Board,
0 0 30%0 30%040%0 0 0O 02024050800 30% of the Award Shares shall be vested on 8 May 2024, 30% of the Award
202505080 0202605080 00000000 Shares shall be vested on 8 May 2025, and 40% of the Award Shares shall be
000000000 027000000 02023 vested on 8 May 2026. For details, please refer to Note 27 to the consolidated
os0800000 financial statements and the announcement of the Company dated 8 May 2023.

8. 0o0oO0o0oo0ooooOo0ooDOoOoooooo 8. Subject to the fulfilment of the relevant vesting conditions set out by the Board,
00 30%0 30%0 40%0 0 0 020240 90 040 O 30% of the Award Shares shall be vested on 4 September 2024, 30% of the
202509040 0202609040 00000000 Award Shares shall be vested on 4 September 2025, and 40% of the Award Shares
O0ooooOO0OO0OD0OOD0O270000000O2023 shall be vested on 4 September 2026. For details, please refer to Note 27 to the
oo04000D0DO consolidated financial statements and the announcement of the Company dated 4

September 2023.
9. 2023000000000 9. Grant of Award Shares during 2023

Closing price of

Shares immediate
before date of Fair value per
grant of the Award Award Shares at
Number of Award Shares date of grant
Shares (HK$) (HK$)@
oooooooo oooooooo
ooOooODOoO0O0OO goooooo
oooao Date of grant oooooo oooo 0000®

2023050 80 8 May 2023 2,100,000 4.93 2.36

20230 90 40 4 September 2023 900,000 4.38 2.46
(a) 0O0ooo0oO0oOoO0oo0oOoOoOoOoOooao (a) For the accounting standard and policy adopted of the Award Shares

Oo0oo0oo0oO0oO0o0oO0OO0OO0OOoOoo0o0OaOo
Oooooooooz2vo

granted under the Share Award Scheme, please refer to note 27 to the
consolidated financial statements.
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Since the adoption date of the Share Award Scheme and up to the
date of this report, a total of 16,080,000 Award Shares had been
granted under the Share Award Scheme. As at 1 January 2023 and 31
December 2023, the total number of shares available for grant under
the Share Award Scheme was 33,508,500 shares and 33,963,500
shares, respectively.

Save as disclosed above, the Company did not adopt any other share
option scheme or share award scheme.

EQUITY-LINKED AGREEMENTS

Save as disclosed in this annual report, no equity-linked agreements
were entered into by the Company or any of its subsidiaries during the
Reporting Period, or subsisted at the end of the year.

PURCHASE, REDEMPTION OR SALES OF LISTED
SECURITIES

During the year ended 31 December 2023, the Trustee of the Share
Award Scheme purchased an aggregate of 700,000 shares on the
market for the purpose of the Share Award Scheme.

Save as disclosed above, neither the Company nor any of its subsidiaries
purchased, sold or redeemed any of the Company’s listed securities.

DETAILS OF PERFORMANCE GUARANTEE UNDER
RULE 14.36B

Performance guarantee with respect to Dalian Hua’an
Property Management Co., Ltd* (0D 0 00 OO O ODODOO
0) (“Dalian Hua’an PM”)

Reference is made to the announcement of the Company dated 9
November 2020. According to the terms of the equity acquisition and
cooperation management agreement (the “Equity Acquisition and
Cooperation Management Agreement”) entered into between,
among others, Tibet Xinchengyue (as the purchaser), Shanghai Limu
Business Consultation Centre (Limited Liability Partnership)* (0O O O
oooDoooo@oon) (“Shanghai Limu™, as the vendor), and
Dalian Hua’an United Industrial Co., Ltd* (0 0 00O 00O OO0O0OO)
(“Dalian Hua’an United”), Tibet Xinchengyue had agreed to acquire
60% of the total equity interests of Dalian Hua’an PM from Shanghai
Limu at the consideration of RMB62,856,000.
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Pursuant to the Equity Acquisition and Cooperation Management
Agreement, Shanghai Limu and Dalian Hua’an United undertook that
Dalian Hua’an PM shall achieve the following performance targets:

() from 1 January 2020 to 31 December 2020, the net profit
attributable to the parent company in the consolidated income
statement (after deducting non-recurring gains/losses) of Dalian
Hua’an PM shall increase by 10% from the figures in 2019 and
that there is a net expansion in the GFA under management of
200,000m?;

(i) from 1 January 2021 to 31 December 2021, the net profit
attributable to the parent company in the consolidated income
statement (after deducting non-recurring gains/losses) of Dalian
Hua’an PM shall increase by 20% from the figures in 2019 and
that there is a net expansion in the GFA under management of
200,000m?;

from 1 January 2022 to 31 December 2022, the net profit
attributable to the parent company in the consolidated income
statement (after deducting non-recurring gains/losses) of Dalian
Hua’an PM shall increase by 30% from the figures in 2019 and
that there is a net expansion in the GFA under management of
200,000m?;

(i

from 1 January 2023 to 31 December 2023, the net profit
attributable to the parent company in the consolidated income
statement (after deducting non-recurring gains/losses) of Dalian
Hua’an PM shall increase by 35% from the figures in 2019 and
that there is a net expansion in the GFA under management of
200,000m?; and

(iv)

(v) from 1 January 2024 to 31 December 2024, the net profit
attributable to the parent company in the consolidated income
statement (after deducting non-recurring gains/losses) of Dalian
Hua’an PM shall increase by 40% from the figures in 2019 and
that there is a net expansion in the GFA under management of
200,000m2.

If the accumulated net profit attributable to the parent company of
Dalian Hua’an PM fails to reach the targets set out in points (i) to
(iv) above upon the expiry of the undertaking, the parties agree that
Shanghai Limu and Dalian Hua’an United shall compensate double the
shortfall of the accumulated net profit of the Dalian Hua’an PM that
has not been achieved within 30 days after the issuance of the annual
audit report through their own resources, subject to the compensation
principles as set out under the Equity Acquisition and Cooperation
Management Agreement. For further details, please refer to the
announcement of the Company dated 9 November 2020.
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For the years ended 31 December 2020, 31 December 2021, 31
December 2022 and 31 December 2023, Dalian Hua’an PM had reached
the relevant performance targets. The Company will closely monitor
the above-mentioned performance targets and disclose the status of
satisfaction in its future annual reports in compliance with Rule 14.36B
of the Listing Rules.

PRE-EMPTIVE RIGHTS

There are no provisions for pre-emptive rights under the Articles of
Association and the laws of the Cayman Islands, which would oblige
the Company to offer new shares on a pro rata basis to existing
Shareholders.

TAX RELIEF AND EXEMPTION

The Directors are not aware of any tax relief and exemption available
to the Shareholders by reason of their holding of the Company’s
securities.

DEED OF NON-COMPETITION

On 20 October 2018, our controlling Shareholders (the “Controlling
Shareholders”) entered into a deed of non-competition in favor of
the Company (for itself and on behalf of all members of the Group)
(the “Deed of Non-Competition”), pursuant to which they have
undertaken that they would not and, would procure none of their
associates (other than any member of the Group) to directly or
indirectly, engage in any business which competes or is like to compete,
directly or indirectly, with the Group’s business as described in the
Prospectus in the PRC or any other places where the Group carries on
business (the “Restricted Business”).

For details regarding the Deed of Non-Competition, see “Deed of
Non-Competition” in the section of “Relationship with Our Controlling
Shareholders and Future Land Group” in the Prospectus.

Each of our Controlling Shareholders has made a declaration (the
“Declaration”) as to the compliance with the terms of the Deed of
Non-Competition for the year ended 31 December 2023. In determining
whether the Controlling Shareholders had fully complied with the Deed
of Non-Competition during the Reporting Period, the independent non-
executive Directors noted that: (i) each of the Controlling Shareholders
has made the Declaration; (ii) no Restricted Business was reported to
be undertaken by the Controlling Shareholders (other than, for the
avoidance of doubt, through the Group) during the Reporting Period;
and (iii) there was no particular situation rendering the compliance
with, and enforcement of, the Deed of Non-Competition being
questionable. The independent non-executive Directors were satisfied
with the Controlling Shareholders’ compliance with the Deed of Non-
Competition during the Reporting Period.
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DIRECTORS’ INTEREST IN COMPETING BUSINESS

During the year ended 31 December 2023, none of the Directors or
their associates had any interest in any business which competes or
may compete with, directly or indirectly, the Group’s business.

CONTINUING CONNECTED TRANSACTIONS

The 2023 Seazen Framework Agreement, the 2023 Services
Framework Agreement and the 2023 Services Framework
Supplemental Agreement

On 28 October 2022 (after trading hours) and 8 December 2022 (after
trading hours), Jiangsu Xinchengyue entered into a services framework
agreement (the “2023 Services Framework Agreement”) and a
services framework supplemental agreement (the “2023 Services
Framework Supplemental Agreement”) with Mr. Wang Xiaosong (as
attorney for and on behalf of Mr. Wang), respectively, in relation to the
provision of property management services and value-added services
to Mr. Wang’s associated companies (excluding Seazen Holdings), for a
term of one year from 1 January 2023 and 31 December 2023, subject
to the annual cap of RMB100 million.

On 28 October 2022 (after trading hours), Jiangsu Xinchengyue
entered into a framework agreement (the “2023 Seazen Framework
Agreement”), with Seazen Holdings, in relation to the provision of
property management services and value-added services to Seazen
Holdings, for a term of one year from 1 January 2023 and 31 December
2023, subject to the annual cap of RMB1,350 million.

In determining the annual caps for the service fees under the 2023
Services Framework Agreement, the 2023 Services Framework
Supplemental Agreement and the 2023 Seazen Framework Agreement,
the Directors have considered various factors including:

(@ the aggregate amount of approximately RMB956.3 million
settled by Mr. Wang’s associated companies for property
management services and value-added services for the nine
months ended 30 September 2022, representing approximately
47.8% (or 63.7% after annualisation) of the existing annual
cap for the year ened 31 December 2022 which amounted to
RMB2,000 million;
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(b) the decrease in the estimated demand of Mr. Wang’s associated
companies for property related services for the year ended 31
December 2023; based on the public information disclosed by
Seazen Group, the area of land reserve of Seazen Group as at
30 June 2022 was 130.5 million sgq.m., representing a year-on-
year decrease of approximately 12.7% as compared with that as
at 30 June 2021;

(c) the historical amounts for property management services and
value-added services for the three years ended 31 December
2019, 2020 and 2021 settled between the Group and Mr.
Wang’s associated companies; and

(d) other factors such as our Group’s business plans, inflation and
buffer of 10% to cover the miscellaneous entrustment services
ancillary to the property management services and value-added
services and unexpected circumstances.

The 2023 Services Framework Agreement, the 2023 Services Framework
Supplemental Agreement and the 2023 Seazen Framework Agreement
and the transactions contemplated thereunder were approved by the
independent Shareholders at the extraordinary general meeting of
the Company held on 29 December 2022. For details relating to these
agreements and the transactions contemplated thereunder, please refer
to the announcements of the Company dated 28 October 2022 and 8
December 2022, and the circular of the Company dated 14 December
2022.

For the year ended 31 December 2023, the transaction amount that
the Group settled with Mr. Wang’s associated companies (excluding
Seazen Holdings) for the property management services and value-
added services set out under the 2023 Services Framework Agreement
and 2023 Services Framework Supplemental Agreement amounted
to RMB95.6 million, which did not exceed the annual cap of RMB100
million.

For the year ended 31 December 2023, the transaction amount that
the Group settled with Seazen Holdings for the property management
services and value-added services set out under the 2023 Seazen
Framework Agreement amounted to RMB599.5 million, which did not
exceed the annual cap of RMB1,350 million.
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The 2024 Seazen Framework Agreement, the 2024 Services
Framework Agreement, the 2024 Seazen Framework
Supplemental Agreement and the 2024 Services
Framework Supplemental Agreement

For the purpose of renewing the 2023 Services Framework Agreement,
the 2023 Services Framework Supplemental Agreement and the 2023
Seazen Framework Agreement which expired on 31 December 2023,
on 27 October 2023 (after trading hours), the Company has entered
into (i) the 2024 Services Framework Agreement with Mr. Wang in
relation to the provision of certain property related services to Mr.
Wang’s associated companies (excluding Seazen Holdings) for a term
of one year from 1 January 2024 to 31 December 2024; (ii) the 2024
Seazen Framework Agreement with Seazen Holdings in relation to the
provision of certain property related services to Seazen Holdings for a
term of one year from 1 January 2024 to 31 December 2024; (iii) the
2024 Services Framework Supplemental Agreement with Mr. Wang
in connection with the arrangement of payment of the parking lot
refundable deposits for the purpose of rendering the parking lot sales
agency services by the Group to Mr. Wang’s associated companies
(excluding Seazen Holdings) under the 2024 Services Framework
Supplemental Agreement for a term of one year from 1 January
2024 to 31 December 2024; and (iv) the 2024 Seazen Framework
Supplemental Agreement with Seazen Holdings in connection with the
arrangement of payment of the parking lot refundable deposits for the
purpose of rendering the parking lot sales agency services by the Group
to Seazen Holdings under the 2024 Seazen Framework Supplemental
Agreement for a term of one year from 1 January 2024 to 31 December
2024. In determining the annual caps for the service fees under the
2024 Services Framework Agreement and the 2024 Seazen Framework
Agreement, the Directors have considered various factors including:

(@) the aggregate amount of approximately RMB564.2 million
settled by Mr. Wang’s associated companies for property
management services and value-added services for the nine
months ended 30 September 2023, representing approximately
38.9% (or for illustration purpose only, approximately 51.9% or
RMB752.3 million after annualisation) of the existing annual cap
for the year ended 31 December 2023;

(b) the decrease in the estimated demand of Mr. Wang’s associated
companies for property related services for the year ending 31
December 2024; based on the public information disclosed by
Seazen Group, the GFA under construction of Seazen Group as
at 30 June 2023 was 492.8 million sg.m., representing a year-
on-year decrease of approximately 25.8% as compared with
that as at 30 June 2022;
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(c) the historical amounts for property management services and
value-added services for the three years ended 31 December
2020, 2021 and 2022 settled between the Group and Mr.
Wang'’s associated companies; and

(d) other factors such as our Group’s business plans, inflation and
buffer of 10% to cover the miscellaneous entrustment services
ancillary to the property management services and value-added
services and unexpected circumstances.

In determining the annual caps for the service fees under the 2024
Services Framework Supplemental Agreement and the 2024 Seazen
Framework Supplemental Agreement, the Directors have taken into
account, among others:

(@) the amount of maximum daily balance of the Parking Lot
Refundable Deposits for the nine months ended 30 September
2023; and

(b) the estimated value of parking lots of Seazen Holdings and
Mr. Wang’s associated companies (excluding Seazen Holdings)
available for sale by the Group as an agent for the year ending
31 December 2024.

Mr. Wang is a Controlling Shareholder of the Company. Seazen
Holdings is a subsidiary of Seazen Group which is held as to more
than 30% by Mr. Wang. As such, Seazen Holdings is an associate of
Mr. Wang, and both Mr. Wang and Seazen Holdings are connected
persons of the Company under the Listing Rules. Accordingly, the
transactions contemplated under the 2023 Services Framework
Agreement, the 2023 Services Framework Supplemental Agreement,
the 2023 Seazen Framework Agreement, the 2024 Services Framework
Agreement, the 2024 Seazen Framework Agreement, the 2024 Services
Framework Supplemental Agreement and the 2024 Seazen Framework
Supplemental Agreement constitute continuing connected transactions
of the Company under Chapter 14A of the Listing Rules.

The 2024 Seazen Framework Agreement, the 2024 Services
Framework Agreement, the 2024 Seazen Framework Supplemental
Agreement and 2024 Services Framework Supplemental Agreement
and the transactions contemplated thereunder were approved by the
independent Shareholders at the extraordinary general meeting of
the Company held on 22 December 2023. For details relating to these
agreements and the transactions contemplated thereunder, please refer
to the announcements of the Company dated 27 October 2023, and
the circular of the Company dated 4 December 2023.
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As disclosed in the Company’s circulars dated 14 December 2022
and 4 December 2023, respectively, in order to ensure that the
transactions contemplated under the 2023 Services Framework
Agreement, the 2023 Services Framework Supplemental Agreement,
the 2023 Seazen Framework Agreement, the 2024 Services Framework
Agreement, the 2024 Seazen Framework Agreement, the 2024 Services
Framework Supplemental Agreement and the 2024 Seazen Framework
Supplemental Agreement will be conducted on normal commercial
terms, and that the relevant fees will not fall below the prevailing
market rate, the guidance price of such services for similar type of
development projects issued by the local government (if applicable)
and the fees charged to the third party customers independent of the
Group, the Group will adopt the following measures:

(1) the Group will be responsible for regular monitoring of the
continuing connected transactions contemplated under the
above-mentioned agreements to ensure that the annual cap will
not be exceeded, in particular, the Group will cease to enter
into any new subsidiary agreement if such will cause the total
contractual income to exceed the annual cap for that financial
year;

(i) internal review will be conducted by the Group to assess, on a
monthly basis, whether the provision of property management
services and value-added services has been made in accordance
with the terms of the above-mentioned agreements and in
accordance with the aforesaid pricing policy;

(iii) prior to entering into any subsidiary agreements, the personnel
of various departments including the legal department, finance
department and operation department of the Company
will review and assess the specific terms and conditions
of the transactions to ensure their consistency with the
abovementioned agreements. During such internal review
process, the relevant personnel will examine, among others,
(@) information of the parties; (b) the term of the agreement;
(c) the type and scope of services to be provided by the Group
thereunder; and (d) whether the contract price is in line with
the aforesaid pricing policies, in order to ensure comment (if
any) from various departments of the Group will be properly
addressed;

(iv) the Company will engage its auditor to conduct an annual
review of the continuing connected transactions to be
conducted pursuant to the above-mentioned agreements; and
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(v) the independent non-executive Directors will review the
continuing connected transactions to be conducted pursuant
to the above-mentioned agreements on an annual basis and
confirm in the annual reports of the Company for the years
ended 31 December 2023 and ending 31 December 2024 on
whether such continuing connected transactions have been
entered into in the ordinary and usual course of business of the
Group, on normal commercial terms or better, and in accordance
with the above-mentioned agreements on terms that are fair
and reasonable and in the interests of the Shareholders as a
whole.

During the Reporting Period, the independent non-executive
Directors have reviewed the above non-exempt continuing connected
transactions which took place during the year ended 31 December
2023 and confirmed that such transactions have been entered into:

(i) in the ordinary and usual course of business of the Group;

(i) on normal commercial terms or better; and

(iif) according to the relevant agreements governing such
transactions on terms that are fair and reasonable and in the
interests of the Shareholders as a whole.

The Company’s auditor has carried out a number of scheduled auditing
procedures for the continuing connected transactions entered into by
the Group during the year ended 31 December 2023 and confirmed
that nothing has come to their attention that caused them to believe
the continuing connected transactions:

@ have not been approved by the Board;

(2 were not, in all material respects, in accordance with the pricing
policies of the Group for transactions involving the provision of
goods or services;

(3) were not entered into, in all material respects, in accordance
with the terms of the relevant agreements governing the
transactions; and

4 have exceeded the relevant annual cap amounts disclosed in the
relevant announcements of the Company for the financial year
ended 31 December 2023.
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Save for the related-party transactions described as “provision of
services” in note 36(b) to the consolidated financial statements
(being the continuing connected transactions disclosed above)
and certain deposits payment by the Group to related parties
described as *“balances with related parties” in note 36(d) to the
consolidated financial statements, the Board confirmed that none
of the related-party transactions constitute non-exempt connected
transactions or continuing connected transactions as defined in Chapter
14A of the Listing Rules. As confirmed by the Directors, during the year
ended 31 December 2023, the Group had made certain payments as
deposits to connected persons of the Company in relation to certain
properties services rendered under the 2023 Services Framework
Agreement. These deposits would constitute connected transactions
and advances to entities, and would be subject to the relevant
requirements under Chapters 14, 14A and 13 of the Listing Rules.
Please refer to the separate announcement of the Company in relation
to the aforesaid payments and their implications under the Listing
Rules. Save for the said payments of deposits to connected persons,
the Group has complied with the requirements under Chapters 14, 14A
and 13 of the Listing Rules during the year ended 31 December 2023.

Save as disclosed in this annual report, during the Reporting Period,
there were no connected transactions or continuing connected
transactions which are required to be disclosed by the Company in
accordance with the provisions concerning the disclosure of connected
transactions under Chapter 14A of the Listing Rules.

CHARITABLE DONATIONS

During the Reporting Period, the total amount of charitable and other
donations from our Group is RMB80,000.

MATERIAL LEGAL ACTIONS

During the Reporting Period, the Company was not involved in any
material legal actions or arbitrations. To the best knowledge of the
Directors, the Company was not involved in any unsettled material legal
actions or claims or in any such material legal actions or claims that
might threaten the Company.

PERMITTED INDEMNITY CLAUSES

During the Reporting Period and up to the date of this annual report,
no former or current permitted indemnity clauses have benefited the
Directors (whether entered into by the Company or others) or any
directors of their affiliated companies (if entered into by the Company).
The Company has arranged appropriate insurance covering director and
officer liabilities for its Directors and senior officers.

S-Enjoy Service Group Co., Limited
2023 Annual Report

69



gogod
REPORT OF THE DIRECTORS

gogobgoggad

OO00O0o000000002023012031
ocoboooooooooOoODOOooOoooaon
ocoooOoooooooboooao

gooaogo

ooooooobooDmDoooDbDOomoon
oooboooooooboooobooo
obODOoooOO0O00O00000002023012
030 oooooocoooooon

goobd

ooboooobOoooooODODbO0OO0ODbOo
ooooooobOO0OO0O0oobO0Oooobooo
00072000940 000000D00

gbooooboon

tooooOboocooobOooooooon
0O00000013.20013.21013.220 0O
goooooooboo

0O O

goood
0000000000000000000
0000000000000000000
00000000000 0000000
0Doo

gdd

00000000000 O0O0O0O00O0
202301203100 00000000000
00000000000000000000

ooooooo0oOooOOooOooooaa

ooooooooOooOOoOOOoOOooao

ooooooooooo
70 2023000

MATERIAL ACQUISITIONS AND DISPOSALS

Save as disclosed in this annual report, the Company had no material
acquisition and sale of subsidiaries, associates or joint ventures during
the year ended 31 December 2023.

AUDIT COMMITTEE

The Company’s audit committee (the “Audit committee™), together
with the management and external auditors, has reviewed the
accounting principles and practices adopted by the Group and the
audited consolidated financial statements for the year ended 31
December 2023.

CORPORATE GOVERNANCE

The Company is committed to maintaining high standards of corporate
governance practices. The information regarding the corporate
governance practices adopted by the Company is set out in the
corporate governance report on page 72 to page 94 of this annual
report.

DISCLOSURE OBLIGATIONS PURSUANT TO THE
LISTING RULES

Save as disclosed in the paragraph headed “Continuing Connected
Transactions” in this report above, The Company does not have any
disclosure obligations under Rules 13.20, 13.21 and 13.22 of the Listing
Rules.

PUBLIC FLOAT

Based on the information publicly available to the Company and to
the best knowledge of the Directors, the Company has maintained a
sufficient public float approved by the Stock Exchange and allowed by
Listing Rules as at the date of this annual report.

AUDITOR

PricewaterhouseCoopers has acted as auditor of the Company for the
year ended 31 December 2023. PricewaterhouseCoopers has audited
the attached consolidated financial statements, which were prepared
pursuant to Hong Kong Financial Reporting Standards.

The auditor of the Company has not changed in the past three years.
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MATERIAL EVENTS AFTER THE REPORTING
PERIOD

Amendments to the Memorandum and Articles of
Association

On 28 March 2024, the Board proposed to amend the second amended
and restated memorandum and articles of association of the Company
(the “Existing Memorandum and Articles”) for the purposes of,
among others, (i) updating and bringing the Existing Memorandum
and Articles in line with the latest regulatory requirements in
relation to the expanded paperless listing regime and the electronic
dissemination of corporate communications by listed issuers and the
relevant amendments made to the Listing Rules which took effect
from 31 December 2023, and (ii) incorporating certain housekeeping
changes (the “Proposed Amendments”). Accordingly, the Board
proposed to adopt the third amended and restated memorandum and
articles of association (the “New Memorandum and Articles”) which
consolidates the Proposed Amendments in substitution for, and to the
exclusion of, the Existing Memorandum and Articles in its entirety.

Disposal of 70% equity interests in a subsidiary

In January 2024, the Group entered into an agreement with Ms. Wang
Ting, pursuant to which, the Group will dispose of all 70% of its
interest in Shanghai Xiangxi Property Management Service Co., Ltd.*
(0DOO0DDOO0OO0O00D0DOOO) to Ms. Wang Ting at the consideration
of RMB58,800,000. The consideration will be paid in three installments,
of which first batch of RMB10,000,000 was paid in February 2024 and
second batch of RMB13,800,000 was paid in March 2024.

Qi Xiaoming
Chairman

Executive Director
Chief Executive Officer

The PRC, 28 March 2024
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All Directors shall ensure that they carry out duties in good faith, in
compliance with applicable laws and regulations, and in the interests of
the Company and Shareholders at all times.

The Company has arranged appropriate liability insurance covering
any legal actions against the Directors. The insurance coverage will be
reviewed on an annual basis.

Board composition

As at the date of this annual report, the Board comprises three
executive Directors, three non-executive Directors and three
independent non-executive Directors as follows:

Executive Directors:

Mr. Qi Xiaoming (Chairman)

Mr. Yang Bo (Appointed on 27 December 2023)
Ms. Wu Qiangian

Mr. Gao Xinli (Resigned on 27 December 2023)

Non-executive Directors

Mr. Wang Xiaosong
Mr. Lv Xiaoping
Mr. Lu Zhongming

Independent Non-executive Directors

Ms. Zhang Yan
Mr. Zhu Wei
Mr. Xu Xinmin

The biographies of the Directors are set out under the section headed
“Directors and Senior Management”.

During the Reporting Period, the Board had met the requirements of
Rules 3.10(1) and 3.10(2) of the Listing Rules regarding the appointment
of at least three independent non-executive Directors (among
which, at least one independent non-executive Director shall possess
appropriate professional qualifications or accounting or related financial
management expertise).

The Company has also met Rule 3.10A of the Listing Rules regarding
the appointment of independent non-executive Directors representing
at least one-third of the Board.
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The Company believes that a diversified Board will be beneficial to
the Company’s performance. Therefore, the Company has adopted a
board diversity policy, specifying that the diversification of the Board
members will be considered in multiple respects while determining
the composition of the Board, including (but not limited to) age,
cultural and educational background, professional experience, skills
and knowledge. All appointments of the Board will be based on the
principle of “the best person for the job” and take into account the
objective conditions and the benefits of a diversified Board in selection
of candidates. The summary of the board diversity policy is as follows:

1. Policy vision

The Company understands that a diversified Board is beneficial
to the improvement of the Company’s performance. The
differences in ideas, background, ways of thinking and working
methods may create values for our stakeholders, particularly for
our customers, Shareholders, employees and the communities
managed by us.

2. Measurable targets

The screening of Directors is based on a series of diversified
categories. The Company undertakes to implement the policy of
equal opportunity for all in all respects, without discrimination
due to gender, age, cultural and educational background, race,
professional experience, skills, knowledge and service term or
other factors.

3. Supervision and report

The Nomination Committee will annually report the composition
of the Board in terms of diversification in the corporate
governance report of the annual report and supervise the
implementation of the policy.

For the purpose of implementation of the board diversity policy, the
following measurable objectives were adopted:

1. The Board comprises nine Directors, two of which are female;
and
2. The members of the Board have different cultural and

educational backgrounds; some Directors have obtained
diversified professional qualifications.
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As at 31 December 2023, the ratio of men to women in the workforce
(excluding Directors) was 51:49. For details of gender distribution,
please refer to the Environmental, Social and Governance Report of
the Company for the year ended 31 December 2023. The Company
will continue to take steps to promote gender diversity at all levels,
including but not limited to the Board and senior management levels,
by taking into account gender diversity factors in the recruitment
process, and to develop a pipeline of female mid to senior level
management so as to develop a pipeline of potential successors to the
Board.

Each of the independent non-executive Directors has confirmed his/
her independence pursuant to Rule 3.13 of the Listing Rules. Therefore,
the Company considers all independent non-executive Directors to be
independent.

Save as disclosed in the biographies of Directors in the section of
“Directors and Senior Management” of this annual report, no Directors
have any personal relations (including financial, business, family or
other material/related relationships) with any other Directors or the
chief executive.

All Directors, including independent non-executive Directors, have
brought a wide spectrum of valuable business experience, knowledge
and expertise to the Board for its efficient and effective functioning.
Independent non-executive Directors are invited to serve on the Audit
Committee, Remuneration Committee and Nomination Committee.

In regards to the CG Code provision of requiring Directors to disclose
the number and nature of offices held in public companies or
organizations and other significant commitments, as well as their
identity and the time involved in the issuer, all the Directors have
agreed to disclose their commitments to the Company in a timely
manner.

Mechanisms to Ensure Independent Views

The Company ensures independent views and input are available to the
Board via the below mechanisms:

1. The Board composition and the independence of the
independent non-executive Directors should be reviewed by
the Nomination Committee on an annual basis, in particular the
portion of the independent non-executive Directors and the
independence of the independent non-executive Director who
has served for more than nine years;
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2. A written confirmation was received by the Company under Rule
3.13 of the Listing Rules from each of the independent non-
executive Directors in relation to his/her independence to the
Company. The Company considers all independent nonexecutive
Directors to be independent;

3. In view of good corporate governance practices and to avoid
conflict of interests, the Directors who are also directors and/or
senior management of the Company’s Controlling Shareholders
and/or certain subsidiaries of the Controlling Shareholders,
would abstain from voting in the relevant Board resolutions in
relation to the transactions with the Controlling Shareholders
and/or its associates;

4. The chairman of the Board shall meet with independent non-
executive Directors at least once annually; and

5. All members of the Board can seek independent professional
advice when necessary to perform their responsibilities in
accordance with the Company’s policy.

The Board reviews the mechanisms for ensuring independent views
and input are available to the Board on an annual basis, whether in
terms of proportion, recruitment and independence of independent
non-executive Directors, or their contribution and access to external
independent professional advice.

Induction and continuous professional development

All newly appointed Directors will be provided with necessary
induction training and information to ensure that they have a proper
understanding of the Company’s operations and businesses as well as
their responsibilities under relevant statues, laws, rules and regulations.
The Company also arranges regular seminars to provide all Directors
with updates on latest development and changes in the Listing Rules
and other relevant legal and regulatory requirements from time to time.
The Directors are also provided with regular updates on the Company’s
performance, position and prospects to enable the Board as a whole
and each Director to discharge their duties.

The Company encourages all Directors to seek continuous professional
development and thus develop and update their knowledge and skills.
The joint company secretaries of the Company, from time to time,
update and provide written training materials relating to the roles,
functions and duties of Directors.
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According to the information provided by the Directors, they have

accepted the training as follows during the year ended 31 December
2023:

Oooooooooo
Nature of courses for
continuous professional

oooo Name of Directors development
ooooDoooo Mr. Qi Xiaoming (Chairman) B/C/D
O000000o20230120270 00 00 Mr. Yang Bo (Appointed on 27 December 2023) B/C/D
ooooo Ms. Wu Qiangian A/CID
000000Oo2z20230120270 000 Mr. Gao Xinli (Resigned on 27 December 2023) B/C/D
ooooo Mr. Wang Xiaosong C/D
ooooo Mr. Lv Xiaoping C/D
ooooao Mr. Lu Zhongming C/D
oooo Ms. Zhang Yan C/D
gooo Mr. Zhu Wei C/D
ooooo Mr. Xu Xinmin C/D
0ooo Notes:
AD ooboboooooDboOobooOooOooooDdO A: Attend seminars and/or conferences and/or forums and/or briefings
O
BO vobooooboobooooo B: Address at seminars and/or conferences and/or forums
¢ cooobooboooooooOoooooog (e} Attend training courses provided by law firms or related to the Company’s business
oo
Do vcooboboboooboboDOooOooOod D: Read documents covering a wide range of topics, including corporate governance,
cooobooooooboooog director responsibilities, Listing Rules and other relevant laws and regulations
pooooooon Chairman and chief executive officer

Oooooooooogo

oooooboDoOooooooc2i00
oobooobooooboooboooboao
ooooad

gbobobobooboooooboooogooa
gobooocobobOoboooOOooao
uoooobOoooOboOoOooooooonn
uboooooboooobooooooao
ggoooobobOobooooboooboo
ooooboOooobooooobooooan
oobooooobOooobooooobooao
uboooooobooooooooao
gbooooooooboooooonn
goboooooboooon

Under code provision C.2.1 of the CG Code, the roles of chairman and
chief executive officer should be separate and performed by different
individuals.

Mr. Qi Xiaoming is the chairman and chief executive officer of the
Company, is responsible for the overall management of the Group
and guides the Group’s strategic development and business plans.
Considering the Group’s current development status, the Board believes
that the structure of the same person holding the two positions of
chairman and chief executive officer can provide the Company with a
strong and consistent leadership and benefit the implementation and
execution of the Group’s business strategies. Nonetheless, we will
review the structure from time to time based on the circumstances at
that time. The Board will continue to evaluate relevant situations and
separate the two roles of chairman and chief executive officer at a
proper time taking into account the Group’s overall status.
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Appointment and re-election of Directors

Each of the executive Directors has entered into a service contract
with the Company with a term of three years. The respective executive
Directors or the Company may terminate the contract by serving
not less than three months’ written notice to the other party. The
appointment of an executive Director shall be in accordance with the
requirements on Directors’ retirement by rotation under the Articles of
Association and applicable Listing Rules.

Each of the non-executive Directors and independent non-executive
Directors has signed a letter of appointment with the Company with
a term of three years. In accordance with their respective letters of
appointment, each of the independent non-executive Directors is
entitled to receive a fixed amount of director’s emoluments while the
non-executive Directors are not entitled to receive any remuneration.
Relevant appointments shall be in accordance with the requirements on
Directors’ retirement by rotation under the Articles of Association and
applicable Listing Rules.

Save as disclosed above, none of the Directors has entered into any
service contracts or letters of appointment with any members of the
Group, excluding contracts expiring or determinable by the employer
within one year without payment of compensation (other than statutory
compensation).

In accordance with the Articles of Association, one-third of the
Directors (or the nearest number but no less than one-third of the
Directors, if the number of Directors is not a multiple of three (3)) are
subject to retirement by rotation at each annual general meeting and
each Director shall retire by rotation at least once every three years at
an annual general meeting. Any Director newly appointed by the Board
to fill a causal vacancy of the Board or serve as a new Director shall
submit himself/herself for election by Shareholders at the first annual
general meeting after appointment.

The procedures and process of appointment, re-election and removal
of Directors are set out in the Articles of Association. The Nomination
Committee is responsible for reviewing the Board composition and
offering proposals regarding the appointment, re-election and
succession plans of Directors to the Board.

Board meetings

The Company adopts the practice of holding Board meetings regularly,
at least four times a year, and at approximately one time each quarter.
Notices of not less than 14 days are given for all regular Board meetings
to provide all Directors with an opportunity to attend regular meetings
and discuss the matters on the agenda.
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Oo0oo0oooDDoDoDoDOoDOoOooOooon For other Board and Board Committees meetings, reasonable notices
O0Do0O00oo0ooooooooDooooao are given. The agenda and accompanying meeting papers are
Oo0ooooooooooooooooo dispatched to the Directors or Board Committees members at least
0OO0D0DO0o0o0o0oooooooooooon three days before the meetings to ensure that they have sufficient time
oo00DoDO0ooDO0oOoOooOooDooDoOoOn to review the papers and be adequately prepared for the meetings.
OooooooooooOoooooooo When any Directors or Board Committees members are unable to
oo0DOo0obOO0O00OoO0oO0ODbOoOoooooo attend a meeting, they will be advised of the matters to be discussed
oooooooooODoDDOoOooOooDoao and given an opportunity to make their views known to the chairman
g0D00O0dO0dO0ODOO0o0oU0oobOoOoooo prior to the meeting. Minutes of meetings should be kept by the
ooooOO0OO0ODOOoODODOO0ODOOo0Oooooon joint company secretaries with copies circulated to all Directors for
oooooooogd information and records.
o00O0ooOO0ooOOooboDboOoODbDOoOoobOo Minutes of the Board meetings and Board Committees meetings are
gooOO0OO0OO0ODbOO0OUdOOO0ODODbOoDbDDO recorded in sufficient detail including the matters considered by the
o0o0O00oo0oDbDO0obOOooooobDooo Board and the Board Committees and the decisions reached, and
oo0ooOoOO0oOoooooOoooooboooboao any concerns raised by the Directors. Draft minutes of each Board
OooooOoOooooooooboooao meeting and Board Committees meeting are sent to the Directors for
00000000 bOO0oDbDO0oO0ooOoDOo consideration within a reasonable time after the meeting is held. The
o0o00000ODOO0000ooOo0ooooo minutes of the Board meetings are open for inspection by all Directors.
ooooOOoO0o0oOooooOovyooooooo During the Reporting Period, the Company held 7 Board meetings, an
1000000o0oDibooo0oogooDooao annual general meeting and 1 extraordinary general meeting were held.
ooooOoOoOooOOoooooOooooao Information regarding the attendance of Board meetings and general
oooo meetings by individual Directors is as follows:
oooo ooooooooano gobooooogoao
ogooooooad ooooogno oooooao
Number of
Number of Number of  attendance/number
attendance/number  attendance/number of attendance
of attendance of attendance required of
required of Board required of annual extraordinary
oad Directors meetings general meeting general meeting
O000ooono  Mr Qi Xiaoming 717 1/1 1/1
(Chairman)
000 OuOg20230 Mr. Yang Bo 1/1 0/0 0/0
rozzooooo (Appointed on 27
December 2023)
opoooo Ms. Wu Qiangian 77 1/1 1/1
0000OUOg20230 Mr. Gao Xinli 6/6 1/1 0/1
roz7zoooo (Resigned on 27
December 2023)
opoooa Mr. Wang Xiaosong 97 0/1 0/1
ooooo Mr. Lv Xiaoping 77 0/1 0/1
ooDoo Mr. Lu Zhongming 77 1/1 0/1
oooo Ms. Zhang Yan 7 1/1 1/1
Oooo Mr. Zhu Wei 717 0/1 1/1
ooooao Mr. Xu Xinmin 717 1/1 1/1
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. reviewed the interim results of the Company and its subsidiaries
for the six months ended 30 June 2023; and

. reviewed the financial reporting systems, compliance
procedures, internal controls (including the adequacy of
resources, qualifications, training courses and budgets of
employees of the Company’s accounting and financial reporting
departments), risk management systems and procedures, the
effectiveness of the internal audit function of the Company,
and the reappointment of external auditors. The Board has
not deviated from any recommendations made by the Audit
Committee regarding the selection, appointment, retirement or
removal of the external auditors.

The attendance of each member of the Audit Committee at such
meetings is set out in the table below:

oooao
gdboooooooooao
Number of attendance/
number of attendance
required of Audit

oad Directors Committee meetings
ooDoo Mr. Lu Zhongming 212
oooo Ms. Zhang Yan 212
oooo Mr. Zhu Wei 2/2
ocoood Nomination committee
ooooOoOooOoooOOooOooOoOoooooan The Nomination Committee currently comprises Mr. Xu Xinmin and
oooooooooooOooooooao Ms. Zhang Yan, our independent non-executive Directors and Mr. Lv
oooOooOoDOooOoOoOoooboooog Xiaoping, our non-executive Director. Mr. Xu Xinmin is the chairman of
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the Nomination Committee.
The principal duties of the Nomination Committee include:

. review the structure, size and composition (including the skills,
knowledge and experience) of the Board on a regular basis at
least annually and make recommendations on any proposed
changes to the Board to complement the Company’s corporate
strategy;

. identify individuals who are suitably qualified to become Board
members and select or make recommendations to the Board on
the selection of individuals nominated for directorships;

. assess the independence of independent non-executive Directors
to determine their eligibility;
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. make recommendations to the Board on the appointment
or reappointment of Directors and succession planning for
Directors, in particular the chairman and the chief executive
officer; and

. develop policy concerning diversity of Board members, review
the policy and the progress on achieving the objectives set for
implementing the policy.

The Nomination Committee will assess the candidates or incumbents
on criteria such as integrity, experience, skills and ability to commit
time and efforts to carry out duties and responsibilities. The
recommendations of the Nomination Committee will then be submitted
to the Board for decision.

The full text of written terms of reference of Nomination Committee is
available on the websites of the Stock Exchange and the Company.

The Nomination Committee convened 2 meetings during the year
ended 31 December 2023 to discuss and consider the following:

. reviewed and assessed the implementation of the board
diversity policy;

. reviewed and implemented the Company's policy and practices
on corporate governance;

. reviewed and monitored Company's compliance with the
corporate governance codes under the Listing Rules and the
relevant disclosure in the corporate governance report;

. assessed the independence of the independent non-executive
Directors;
. identified individuals who were suitably qualified to become

Board members and selected and made recommendations
to the Board on the selection of individuals nominated for
directorships;

. made recommendations to the Board on the appointment
or reappointment of Directors and succession planning for
Directors, in particular the chairman and the chief executive
officer; and

. considered the reappointment of the retiring Directors.
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The attendance of each member of the Nomination Committee at such
meetings is set out in the table below:

oooo
oooooooooooad
Number of attendance/
number of attendance
required of Nomination

oad Directors Committee meetings
oooono Mr. Lv Xiaoping 2/2
oooo Ms. Zhang Yan 212
ooD0o0Oo Mr. Xu Xinmin 212
oooad Nomination Policy

ocooOooocOoobOoocbOOoOooOoOooOoooaon
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(i) ooocoOoooOoooOooOoOooOo
ooooo0ooooOooOooooooao
oooooobooooo

(i) ooooOoooobooooooooao
oooooo

(iii) ooooobODooOooooooao
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In general, the Nomination Committee will assess, including but not
limited to, the following information and aspects for selecting and
recommending candidates for directorship:

(i)

(ii)

(iii)

(iv)

v)

(vi)

(vii)

diversity in all aspects, including gender, age, cultural and
educational background, professional experience, skills,
knowledge and work experience;

qualifications, including the achievements and experience in
relevant industries related to the business of the Group;

willingness to devote sufficient time to performing the duties as
member of the Board and other responsibilities as a Director;

integrity and reputation;

independence of candidates for independent non-executive
Directors, which is assessed with reference to the factors as
set out in Rule 3.13 of the Listing Rules and any other factors
deemed as appropriate by the Nomination Committee or the
Board;

potential contributions to the Board; and

other relevant aspects that apply to the business of the Group.
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Nomination procedures for Directors

The Nomination Committee shall call a meeting, and invite nominations
of candidates from Board members (if any) or Shareholders (if any) for
consideration by the Nomination Committee prior to its meeting. The
Nomination Committee may also put forward candidates who are not
nominated by Board members.

Proposed candidates will be asked to submit the necessary personal
information, together with their written consent to be appointed as a
Director. The Nomination Committee may request candidates to provide
additional information and documents, if considered necessary.

The Nomination Committee shall evaluate the proposed candidate’s
suitability with reference to the information and aspects stated
above and make recommendation(s) to the Board’s consideration and
approval.

In the case of the re-election of a Director at the general meeting,
the Nomination Committee shall review the overall contribution of the
Directors to the Company and their services, their participation and
performance within the Board, and whether such Director still meets
the needs to complement the Company’s corporate strategy.

Remuneration committee

The Remuneration Committee currently comprises Mr. Zhu Wei and
Mr. Xu Xinmin, our independent non-executive Directors, and Mr. Qi
Xiaoming, our executive Director. Mr. Zhu Wei is the chairman of the
Remuneration Committee.
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to make recommendations to the Board on the Company’s
policy and structure for all Directors’ and senior management’s
remuneration and on the establishment of a formal and
transparent procedure for developing remuneration policies;

to review and approve the management’s remuneration
proposals with reference to the Board’s corporate goals and
objectives;

either (i) to determine, with delegated responsibility, the
remuneration packages of individual executive Directors and
senior management; or (i) to make recommendations to the
Board on the remuneration packages of individual executive
Directors and senior management; and

to review and/or approve matters relating to share schemes
under Chapter 17 of the Listing Rules adopted by the Company.

ooooOoOoOoOO0oOoOoooooooao The full text of written terms of reference of the Remuneration
Committee is available on the websites of the Stock Exchange and the
Company.

oobooooooo

O000000020230120310 0000 The Remuneration Committee convened 2 meetings during the year
000200000 00000DO0O0O0ODO ended 31 December 2023 to discuss and consider the following:
O gooooDoDoODDOOoOOobOOoOOoOoo . reviewed and approved the management's remuneration
OooDOoD0ODO0o0OO0o0O00o proposals with reference to the Board's corporate goals and
objectives;
ad oooo0obOobDOooooDboOoo . reviewed the remuneration policy and structure for the Directors
00oooo and senior management; and
O OooooODoOooODODOoDoODODO0ODODOO . reviewed the implementation of the Share Option Scheme and
opooDOoDo the Share Award Scheme.
ooo0oDOO00O0ODOOoODDbOODDOODOO The attendance of each member of the Remuneration Committee at
ooo such meetings is set out in the table below:
oooo
oo0oooDoooooaoan
Number of attendance/
number of attendance
required of Remuneration
oo Directors Committee meetings
ooooo Mr. Qi Xiaoming 2/2
oooo Mr. Zhu Wei 2/2
ooooao Mr. Xu Xinmin 212
O0O00O00oO0OoOooOn

2023000



gogood

CORPORATE GOVERNANCE REPORT

gogbooboooann

oo0Oo0O0O0oO0ooOoO0oooOoooooan
ooooooooOoO0oocO0OoO0OOoOoooao
oooo0ooooOoOOoCcOobOOO0OO0OOoO00a0

oo0o0oooO0OO0oO0oOO0oO0OO0cOOoOo0o

O oooooO0OoOO0oOO0OOoOoOooo
omescoooOooOoooonoa
oooooOOoooOOooOooooao
obooooooooooooao
gscoO00o0O0OOooOoono

OoO0ooOoo

O oooooooooescGOOoOOO
ooescooOoocooooo

O ooescOO0OoOoOoOooooO0Oan
oooooooOOOooescOOd
ooooooooooooocoao
oooO0OOoboooescOooonOan
oo0oocOO0OO0ooocooooooao
ooooooooooooao

a
g
a
a

oo0OCO0cO0O00000000020230120
3l 000o0o0ooo0oz2000000000
oocoOoO0oooOooooOooOoOoO0OooOooao
ooaoo

ESG committee

The ESG committee currently comprises the executive Directors, namely
Mr. Qi Xiaoming, Mr. Yang Bo and Ms. Wu Qiangian. Mr. Qi Xiaoming
the chairman of the ESG committee.

The primary duties of the ESG committee include:

. to formulate and review the Company’s environmental, social
and governance (“ESG”) responsibilities, vision, strategy,
framework, principles and policies, and strengthen the
materiality assessment and report process to ensure the
continuous execution and implementation of ESG policies
passed by the Board;

. to consider and approve the Company’s ESG goals, and regularly
review the achievement of ESG goals; and

. to monitor main ESG trends and related risks and opportunities
and evaluate whether the Group’s ESG-related structure and
business model are adequate and effective in this regard, adopt
and update the Group’s ESG policies when necessary and ensure
that such policies are up-to-date and comply with applicable
laws, regulations and regulatory requirements, as well as
international standards.

The ESG Committee convened 2 meetings during the year ended
31 December 2023. The attendance of each member of the ESG
Committee at such meetings is set out in the table below:

oooao
Ooooooooo
ooooooooo
Number of attendance/
number of attendance
required of ESG

oaod Directors Committee meetings
ooooo Mr. Qi Xiaoming 2/2
O00007020230120270 0 00 00 Mr. Yang Bo (Appointed on 27 December 2023) 0/0
ooooo Ms. Wu Qiangian 2/2
0000000202307 1200270 0 00 Mr. Gao Xinli (Resigned on 27 December 2023) 2/2
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REMUNERATION OF DIRECTORS AND SENIOR
MANAGEMENT

0020230120310 0000000000 For the year ended 31 December 2023, the details of the remuneration
0000002000320 0000000 of the Board members and the Company’s senior management set out
Oo000o0oOoooDOooo on page 26 to page 32 of this annual report are as follows:

0oad
Oo0OoooDOo0oo0OOo Remuneration range (RMB) Number of person
2500 -5000 2.5 million — 5 million 1
0-2500 0 - 2.5 million 14
oCopoDOoOOoOODoOoOos38soooooooao Saved as disclosed in note 38 to the consolidated financial statements,
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no Director has waived or has agreed to waive any emoluments during
the year ended 31 December 2023.

DIRECTORS’ RESPONSIBILITIES FOR FINANCIAL
REPORTING IN RESPECT OF FINANCIAL
STATEMENTS

The Directors acknowledge their responsibilities for preparing the
financial statements for the year ended 31 December 2023, which give
a true and fair view of the status of the Company and the Group and
of the results and cash flow of the Group.

The management has provided the Board with such explanations and
information as necessary to enable the Board to carry out an informed
assessment of the Company’s financial statements, which are submitted
to the Board for approval. The Company has provided all members
of the Board with monthly updates on the Company’s performance,
positions and prospects.

The Directors were not aware of any material uncertainties relating to
events or conditions which may cast significant doubt upon the Group’s
ability to continue as a going-concern.

The statement by the auditor of the Company regarding their reporting
responsibilities on the consolidated financial statements of the
Company is set out in the Independent Auditor’s Report on page 95 to
page 104 of this annual report.

RISK MANAGEMENT AND INTERNAL CONTROL

The Board, the Audit Committee, the senior management and the
internal audit department are the four levels of structure of the risk
management and internal control systems.
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The Board acknowledges that it is the responsibility of the Board for
maintaining adequate risk management and internal control systems
to (i) safeguard the investments of Shareholders and assets of the
Company and avoid inappropriate use or disposal; (ii) comply with
relevant laws, rules or regulations; and (iii) keep reliable financial and
accounting records in accordance with relevant reviewing standards
and regulatory reporting requirements and review the effectiveness of
such systems on an annual basis. Risk management and internal control
systems are designed to manage rather than eliminate the risk of failure
to achieve business objectives, and can only provide reasonable and not
absolute assurance against material misstatement or loss.

The Board has authorized the Audit Committee to be responsible for
the oversight of the Company’s risk management and internal control
systems and reviewing the effectiveness of such systems on a yearly
basis. Such review covers all important aspects of supervision, including
financial, operational and compliance monitoring. As disclosed in the
terms of reference of the Audit Committee, the Audit Committee
is responsible for monitoring the Company’s risk management and
internal monitoring systems. The Audit Committee oversees the
risk management process and reviews the effectiveness of the risk
management and internal control systems by conducting the following
procedures:

. Review the Company’s risk management process and policy;

. Review with senior management at least annually reports
demonstrating the compliance with the risk management policy;

. Discuss with senior management at least annually the
Company’s major risk exposures and the steps the senior
management has taken or should take to assess and mitigate
such exposures; and

. Review the effectiveness of the Company’s risk management
practices on an ongoing basis.

The senior management is responsible for administering the Company’s
risk management process and is accountable for ensuring that the
Company’s business operations are conducted in compliance with our
risk management policy, taking into consideration the changes in the
environment and the Company’s risk tolerance. Responsibilities of the
Company’s senior management include:

. Design and implement a Company-wide risk management
policy;
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. Review and update the risk management policy on a timely
basis, ensuring it remains relevant and adequate, taking
into account changes in the environment, industry and the
Company’s operations and risk profile and, where necessary,
recommend changes to the risk management policy for the
Audit Committee to review;

. Ensure that the Company’s risk management process is aligned
and integrated with the annual strategic and business planning
process;

. Design and establish a risk management methodology which

provides the appropriate tools to identify, evaluate, and manage
business exposures;

. Establish a Company-wide risk reporting process to ensure that
the Company’s senior management, the Audit Committee and
the Board are apprised of all material risk issues and business
exposures;

. Ensure that necessary management controls and oversight
processes are in place to monitor compliance with the risk
management policy and the risk management methodology;

. Approve and monitor key risk positions and exposure trends,
risk management strategies and risk management priorities;

. Review and discuss the Company’s overall risk profile, key and
emerging risks and risk management activities through periodic
risk discussions among senior management; and

. Review the key business strategies and initiatives to assess their
impact on the Company’s overall risk position.

Risk management process

In addition to the Board’s oversight responsibilities, the Company
has developed a risk management process to identify, evaluate and
manage significant risks and to resolve material internal control
defects (if any). The senior management, through the Company’s
internal audit department, is responsible for the annual risk reporting
process. Members of the internal audit department meet with various
members of the senior management to review and assess risks and
discuss solutions to address material internal control defects (if any),
including any changes relevant to a given year. Risks are compiled,
ratings are assigned and mitigation plans are documented. The risk
assessment is reviewed by certain members of senior management and
presented to the Audit Committee and the Board for their review. No
major deficiencies were identified in the reviews for the year ended 31
December 2023.
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Risks are evaluated by the Board and senior management based on
(i) the severity of the impact of the risk on the Company’s financial
results, (ii) the probability that the risk will occur, and (iii) the rate or
speed at which the risk could occur.

The main features of the Company’s risk management and internal
control structure include: (i) exclusive departments are designated to be
responsible for the implementation of the Company’s risk management
and internal control systems and the heads of the major operational
units or departments are responsible for managing and mitigating the
risks identified; (ii) the management ensures that appropriate measures
have been taken against material risks that affect the Group’s business
and operations; and (iii) the internal audit department provides the
management and the Audit Committee with independent confirmation
regarding the effectiveness of risk management and internal control.

During the Reporting Period, the Company has ensured that the risk
management and internal control provisions under the CG Code
have been complied with. The Board, during its annual review on the
risk management and internal control systems, has confirmed the
effectiveness and adequacy of such systems, and also the adequacy of
the resources and staff qualifications and experiences of the Company’s
accounting, internal audit and financial reporting functions.

Inside information

The Board assesses the likely impact of any unexpected and significant
events that may impact the price of the shares or their trading
volume and decides whether the relevant information is considered
as inside information and needs to be disclosed as soon as reasonably
practicable pursuant to Rules 13.09 and 13.10 of the Listing Rules and
the Inside Information Provisions under Part XIVA of the SFO. Executive
Directors and the joint company secretaries also have responsibilities
for approving certain announcements and/or circulars to be issued by
the Company under powers delegated by the Board from time to time.

Internal audit department

The Group’s internal audit department plays a major role in monitoring
the internal governance of the Company. The major responsibilities of
the internal audit department are reviewing the financial conditions and
internal control of the Company, and conducting comprehensive audits
of all branches and subsidiaries of the Company on a regular basis.
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AUDITOR’S REMUNERATION

The approximate remuneration for the audit and non-audit services
provided by the auditor to the Company during the Reporting Period is
as follows:

oOoooooooo

ooDaOo Service category Amount (RMB’000)
oooo Audit services 2,950
Oo00oogo Non-audit services:

—00o0ooDo — Tax consultation services 101
— 000D — Other services 100
oo Total 3,151
gooooad JOINT COMPANY SECRETARIES
O00DODCDOoODOooo00oDODOD Mr. You lJianfeng (“Mr. You”) is the Company’s joint company
00000000 oobDO0oOooooogoo secretary, responsible for advising the Board on corporate governance
O0000O0oDODO0ODODOODbDOOO0O0ODDO matters and ensuring that the Board policy and procedures, and the
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applicable laws, rules and regulations are followed.

In order to uphold good corporate governance and ensure compliance
with the Listing Rules and applicable Hong Kong laws, the Company
has also engaged Ms. Ng Sau Mei (“Ms. Ng”), a director of the Listing
Services Department of TMF Hong Kong Limited (a company secretarial
services provider), as another joint company secretary to assist Mr. You
to fulfill his duties as company secretary of the Company. Her primary
contact person at the Company is Mr. You.

During the Reporting Period, Mr. You and Ms. Ng have undertaken not
less than 15 hours of relevant professional training in compliance with
Rule 3.29 of the Listing Rules.

COMMUNICATION WITH SHAREHOLDERS AND
INVESTOR RELATIONS

The Company considers that effective communication with Shareholders
is essential for enhancing investor relations and understanding of the
Group’s business, performance and strategies. The Company also
recognizes the importance of timely and non-selective disclosure of
information, which will enable the Shareholders and investors to make
informed investment decisions.
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The annual general meeting of the Company provides an opportunity
for Shareholders to communicate directly with the Directors. The
chairman of the Company and the chairmen of the Board Committees
will attend the annual general meetings to answer Shareholders’
questions. The auditor of the Company will also attend the annual
general meetings to answer questions about the conduct of the audit,
the preparation and content of the auditor’s report, the accounting
policies and auditor's independence.

To promote effective communication, the Company adopts a
shareholders’ communication policy which aims at establishing a
two way relationship and communication between the Company and
Shareholders and maintains a website at www.xinchengyue.com,
where up-to-date information on the Company’s business operations
and developments, financial information, corporate governance
practices and other information are available for public access. The
Board reviewed the Group's Shareholders and investors communication
activities conducted during the Reporting Period and was satisfied
with the implementation and effectiveness of the shareholders’
communication policy.

In light of the above policies and communication channels already in
force as disclosed above and in the paragraph headed “Shareholders’
Rights” below, the annual general meeting held during the year which
enabled the Directors to communicate directly with the Shareholders
and answer their questions, the Board has reviewed and considered
that the Company’s shareholders’ communication policy has been
appropriately implemented and remained effective during the year
ended 31 December 2023.

SHAREHOLDERS’ RIGHTS

To safeguard the Shareholders’ interests and rights, a separate
resolution will be proposed for each issue (including election of
individual Directors) at general meetings of the Company.

All resolutions put forward at general meetings will be voted on by
poll pursuant to the Listing Rules and poll results will be posted on the
websites of the Company and the Stock Exchange in a timely manner
after each general meeting.
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Convening of extraordinary general meetings and putting
forward proposals

Shareholders may put forward proposals for consideration at the
Company’s general meetings according to the Articles of Association.
Any one or more Shareholders with the right to vote on the Company’s
general meetings and hold a paid-up capital of no less than one-
tenth on the date of submitting a request shall have the right to call
an extraordinary general meeting at any time with such a written
request to the Board or any one of the joint company secretaries of the
Company to address any matters stated in such request. Such meeting
shall be held within two months upon submission of such requests. If
no such meeting is held by the Board within 21 days upon submission,
the persons submitting such requests may convene a meeting according
to normal procedures and all expenses reasonably incurred to the
persons submitting such requests due to the Board’s failure to convene
such a general meeting shall be compensated by the Company.

As regards proposing a person for election as a Director, relevant
procedures are available on the Company’s website.

Inquiries to the Board

Shareholders who intend to put forward their inquiries about the
Company may contact the Board Office at the Company’s headquarters
via e-mail at xcy.ir@xinchengyue.com.

CHANGE IN CONSTITUTIONAL DOCUMENTS

The amended and restated memorandum and articles of association
adopted by the Company on 24 October 2018 became effective on
the listing date and were revised on 28 June 2022. During the year
ended 31 December 2023, there have been no changes to the Existing
Memorandum and Articles.

On 28 March 2024, the Board proposed to amend the Existing
Memorandum and Articles, details regarding the Proposed
Amendments are set out in the section headed “Material Events After
the Reporting Period — Amendments to the Memorandum and Articles
of Association” under the “Report of the Directors” of this annual
report.
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To the Shareholders of S-Enjoy Service Group Co., Limited
(incorporated in the Cayman Islands with limited liability)

OPINION

What we have audited

The consolidated financial statements of S-Enjoy Service Group Co.,
Limited (the “Company”) and its subsidiaries (the “Group”), which are
set out on pages 105 to 240, comprise:

. the consolidated statement of comprehensive income for the
year then ended;

. the consolidated statement of financial position as at 31
December 2023;

. the consolidated statement of changes in equity for the year
then ended;

. the consolidated statement of cash flows for the year then
ended; and

. the notes to the consolidated financial statements, comprising
material accounting policy information and other explanatory
information.
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OPINION (cont’d)

Our opinion

In our opinion, the consolidated financial statements give a true and
fair view of the consolidated financial position of the Group as at 31
December 2023, and of its consolidated financial performance and
its consolidated cash flows for the year then ended in accordance
with Hong Kong Financial Reporting Standards (“HKFRSs”) issued by
the Hong Kong Institute of Certified Public Accountants (‘“HKICPA”)
and have been properly prepared in compliance with the disclosure
requirements of the Hong Kong Companies Ordinance.

BASIS FOR OPINION

We conducted our audit in accordance with Hong Kong Standards on
Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities under
those standards are further described in the Auditor’s Responsibilities
for the Audit of the Consolidated Financial Statements section of our
report.

We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Independence

We are independent of the Group in accordance with the HKICPA’s
Code of Ethics for Professional Accountants (“the Code™), and we have
fulfilled our other ethical responsibilities in accordance with the Code.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment,
were of most significance in our audit of the consolidated financial
statements of the current period. These matters were addressed in
the context of our audit of the consolidated financial statements as a
whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these matters.



gogoodao

INDEPENDENT AUDITOR’S REPORT

e
pwc

ooo0ooooOooooOoooOoOOO0oO0ooo

B pk K B

Key audit matters identified in our audit are summarised as follows:

O ooooOooooood . Recoverability of trade receivables
0 oooooo . Goodwill impairment assessment
oooooo oooDo0o0oooooboDoDOoD

Key Audit Matter

Ooooooooooo
Recoverability of trade receivables

000000000 o40ooooooooooan
2200000 0)0

Refer to Note 4 (critical accounting estimates and
judgements) and Note 22 (trade receivables) to the
consolidated financial statements.

020230120310, O00OOODODODODOODOOOOO
00047970 00@MOOOOOO2076000000
ooooo279000)0O

As at 31 December 2023, the net carrying amount of trade
receivables of the Group is RMB1,797 million, including
gross amount of RMB2,076 million and allowance for
impairment of RMB279 million.

gdooobboboooooo, oboooboobooo
dodobooboooooobooobobooooboooan
ddoobooobooooboboooooooobooodd
godboboooooobobboobooboobood
dbooooboooobbooboooooboooao
goooboboDoboooooooan

For assessing the recoverability of trade receivables, the
Group used judgment in making these assumptions and
selecting the inputs to the impairment calculation, based
on the Group’s past history, aging profile of the receivables,
existing market conditions as well as forward looking
estimates at the end of each reporting period, which are
subject to high degree of estimation uncertainty. The
inherent risk in relation to the assessment of the expected
credit losses of trade receivables is considered relatively
higher due to uncertainty of significant assumptions used.

How our audit addressed the Key Audit Matter

o 0o0o0o0ooooooooooDooooonao
0do0ooooboboooooooooooonon
oooDooOo@ooooooDoooooood
0O0ooDoooo)DoooDooooooooan
0o0ooo0oDoob0 Oobhoooooboooono
do0oooooDoooooooDon

. We obtained an understanding of management’s
internal control over the process of recoverability of
trade receivables and assessed the inherent risk of
material misstatement by considering the degree of
estimation uncertainty and level of other inherent
risk factors such as complexity, subjectivity, changes
and susceptibility to management bias or fraud. We
tested the key controls over the Group’s assessment
of the recoverability of trade receivables;

doo0oo0Doobooooooooooboonoa
O00o0o0ooooooooonoood

We assessed the appropriateness of the credit loss
provisioning model and methodology adopted by
management with the involvement of our in-house
valuation experts;

doobooooooooooooboboooad
do0o0oooooobOooooooooooad
ogoooooood

We challenged the reasonableness of the estimated
credit loss rates by considering historical cash
collection and movements of the aging of trade
receivables, and taking into account the market
conditions as well as forward looking information;
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Key Audit Matter (Cont’d) How our audit addressed the Key Audit Matter (Cont’d)

oooOooooobbOoooobooOobOoOobOooo oob000o0oo00000ooobOoobooooo

gobooo0ooobobooboobooooboooooada 00000000000 0O02023012031000
doooooDooooDoobOoboooboooooan do0o0oooooooobood
ooDooO0oOooooboao . We tested the aging profile of trade receivables as
The Group calculated the historical default rate percentage of 31 December 2023 used in the calculation of
based on the payment profile of debtors, including sales allowance for impairment of trade receivables, on
and bad debts related to the sales in the observed period. a sample basis, to sales invoices and other relevant
The expected lifetime loss is estimated based on internal documents;

historical data with adjustment to reflect current conditions
and forward looking factors.

. 00000 oooooooooboboobonoad
0o0oooDooboOobOobO0oobooboooDboooono oooooo
I A We checked mathematical accuracy of the
ooobDDbDbDDDO calculations of allowance for impairment of trade
We consider recoverability of trade receivables a key audit receivables as at year end;

matter because the amount is significant and there are

significant and complexed management’s estimates and O0D0000ODODOOO0OO0OODODODOOoOOoOOoDOD

judgements involved in the assessment of expected credit oo00obO0o00o0ooOO0oOO0oOoOoooboo

losses. . We checked, on a sample basis, the subsequent
settlement of trade receivables to cash receipts and
the related supporting documentation.

00o0o0oooooooDoooooooooooadan
Od0o0doooo0oooooboooDooooooooan
oooao

Based on the procedures performed, we found
management’s estimates and judgements used in the
assessment of recoverability of trade receivables were
supported by available evidence.

ooooooooooo
2023000
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goooooood
Key Audit Matter (Cont’d)

gooooao
Goodwill impairment assessment

Oo0o0DOooDooDooo040D00000000000
17(0000)0

Refer to Note 4 (critical accounting estimates and
judgements) and Note 17 (intangible assets) to the
consolidated financial statements.

020230120310, OOOODODOOOOODOOA407O0O0
000000 OoobOooobOooboboOoooaoano
0o0ooooboboobOobooboboooobooodd
0000000 m,oooooooooonooan
000000 bO0oboDoooboooboobooooo
g(@ooocoo)booboooboOooOooooboo
oooboobooooobooobooooooo O
000o00oooooooDoooooooooooan
O0o0Do0o0oooDoooooDooooooonoaoanD
000000000 0o00Oo0o0oDoOooooonDoan
000000 ooo0ooooDoooDooooonoaad
000000000 oooooooOooooaoononn
00o0ooooooboOooooono

As at 31 December 2023, balance of goodwill of the Group
amounted to RMB407 million. Goodwill arose from the
Group’s business combination activities. For the purposes of
goodwill impairment assessment, management considered
each of the acquired group a separate group of cash-
generated-units (“CGU”) and goodwill has been allocated
to each of the acquired group. Management assessed the
impairment of goodwill by determining the recoverable
amounts of the CGU to which goodwill has been allocated
based on the higher of value-in-use calculation and fair
value less cost of disposals. The value-in-use calculation
requires the Group to forecast the future cash flows
expected to arise from the CGU based on the financial
budgets approved by management. Significant judgements
and estimates were involved in the goodwill impairment
assessment. These significant judgements and estimates
include the adoption of appropriate method to perform
goodwill impairment assessment and the use of key
assumptions in the value-in-use calculation, which primarily
include annual revenue growth rate, gross profit margin,
pre-tax discount rate and terminal growth rate.

I B |

gdoodoobooboboboooood
How our audit addressed the Key Audit Matter (Cont’d)

. Ooo0ooCQU0oUooooooooooouoooo
Oo0ooo0oooooooooooooooo
OooOo@UOoCoDoOoOooooouoooooo
Oooooo)oooooooooooooog
0000000 ODOooooUOoooOoooOoo
ooooooo

. We obtained an understanding of management’s
internal control and assessment process of goodwill
impairment and assessed the inherent risk of
material misstatement by considering the degree of
estimation uncertainty and level of other inherent
risk factors such as complexity, subjectivity, changes
and susceptibility to management bias or fraud. We
tested the key controls over the Group’s assessment
of goodwill impairment;

. 0000 0ODOoOOoUOoOooOoooOoOO0O OOoO
00000000 ODOoUOoDooUooooooog
OO0oOoO0oOoooooooooo

. We assessed the appropriateness of the Group’s
identification of the CGU and allocation of goodwill
based on the Group’s accounting policy and our
understanding of the Group’s business.

. OO0O0O00DoO0O00O0DO0oCO0ooOooooooo
OO000D00O00O0D0DO0oOoOooOooooooo
OO0O0000oOooUooooooooooao

We obtained management’s assessment on goodwill
impairment and engaged our in-house valuation
experts to assess the appropriateness of the method
adopted by management to perform goodwill
impairment assessment and the discount rate used
by management.
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Key Audit Matter (Cont’d)

We consider this area a key audit matter due to the
significance of the goodwill balance and the significant
judgements and estimates involved in the goodwill
impairment assessment.
oooooOooooboobbobbooobbooono
oooboooobboooboboboboooboooo
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How our audit addressed the Key Audit Matter (Cont’d)

oboooboboOoboooboobobbobobobonn
oboooboobobouoboboobooobo
oobofboooobooobboobobobooboonn
oooooooboo

We challenged and assessed the reasonableness of the
key assumptions used in the value-in-use calculation with
the involvement of our in-house valuation experts. For the
annual revenue growth rate and gross profit margin, we
compared them with the relevant historical data and market
data, where applicable.

. Oo0ooooooOOoobooo0ooooooonao
0o0o0oo0booooooooooooooao
ooood

. We evaluated the reasonableness of the sensitivity

analysis performed by management on the key
assumptions to understand the impact of reasonable
changes in assumptions on the recoverable amount.

- odbboo0o0oobobooooooobooo
. We checked the mathematical accuracy of the
calculations of the goodwill impairment assessment.

Oo0oDooooDooboOooobooooooobOaodn
do0odoooooooooobooooan

Based on the procedures performed, we found that the
significant judgements and estimates involved in the
goodwill impairment assessment were properly supported
by available evidence.
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OTHER INFORMATION

The directors of the Company are responsible for the other information.
The other information comprises all of the information included in the
annual report other than the consolidated financial statements and
our auditor’s report thereon. We have obtained some of the other
information including chairman’s statement and management discussion
and analysis prior to the date of this auditor’s report. The remaining
other information, including corporate profile, corporate information,
financial and business summary, directors and senior management,
report of the Directors, corporate governance report and the other
sections to be included in the annual report, is expected to be made
available to us after that date.

Our opinion on the consolidated financial statements does not cover
the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the consolidated financial statements,
our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with
the consolidated financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information
that we obtained prior to the date of this auditor’s report, we conclude
that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.

RESPONSIBILITIES OF DIRECTORS AND THE AUDIT
COMMITTEE FOR THE CONSOLIDATED FINANCIAL
STATEMENTS

The directors of the Company are responsible for the preparation of
the consolidated financial statements that give a true and fair view
in accordance with HKFRSs issued by the HKICPA and the disclosure
requirements of the Hong Kong Companies Ordinance, and for such
internal control as the directors determine is necessary to enable the
preparation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error.
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RESPONSIBILITIES OF DIRECTORS AND THE AUDIT
COMMITTEE FOR THE CONSOLIDATED FINANCIAL
STATEMENTS (Cont'd)

In preparing the consolidated financial statements, the directors are
responsible for assessing the Group’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the directors
either intend to liquidate the Group or to cease operations, or have no
realistic alternative but to do so.

The Audit Committee is responsible for overseeing the Group’s financial
reporting process.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF
THE CONSOLIDATED FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the
consolidated financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. We report our opinion solely to you,
as a body, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this
report. Reasonable assurance is a high level of assurance, but is not
a guarantee that an audit conducted in accordance with HKSAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these consolidated
financial statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgment and maintain professional scepticism throughout the audit.
We also:

. Identify and assess the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of
internal control.
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AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF
THE CONSOLIDATED FINANCIAL STATEMENTS
(Cont’d)

Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Group’s internal control.

Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by the directors.

Conclude on the appropriateness of the directors' use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the
Group’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in
the consolidated financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the
Group to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the
consolidated financial statements, including the disclosures, and
whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves
fair presentation.

Obtain sufficient appropriate audit evidence regarding the
financial information of the entities or business activities within
the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision
and performance of the Group audit. We remain solely
responsible for our audit opinion.

We communicate with the Audit Committee regarding, among other
matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal control
that we identify during our audit.
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AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF
THE CONSOLIDATED FINANCIAL STATEMENTS
(Cont’d)

We also provide the Audit Committee with a statement that we have
complied with relevant ethical requirements regarding independence,
and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where
applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated with the Audit Committee, we
determine those matters that were of most significance in the audit
of the consolidated financial statements of the current period and
are therefore the key audit matters. We describe these matters in our
auditor’s report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report
because the adverse consequences of doing so would reasonably
be expected to outweigh the public interest benefits of such
communication.

The engagement partner on the audit resulting in this independent
auditor’s report is Mang, Kwong Fung Frederick.

PricewaterhouseCoopers
Certified Public Accountants

Hong Kong, 28 March 2024
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

0 020230120 310 O O For the year ended 31 December 2023

O 020230 0O O 20220
120310 120 310
ooao ooo
For the year For the year
ended ended
31 December 31 December
2023 2022
oo ooooano ooooao
Note RMB’000 RMB’000
oo Revenue 6 5,424,284 5,179,553
ooooooao Cost of sales and services 6,7 (3,985,806) (3,841,413)
O Gross profit 1,438,478 1,338,140
ooooooo Selling and marketing expenses 7 (104,746) (92,137)
oooao Administrative expenses 7 (540,976) (480,952)
oooooooo Net impairment losses on financial and
oooooao contract assets 3.1.2 (255,737) (145,432)
ooDOo Other income 9 50,973 97,141
ooOoo Other expenses 10 (12,596) (11,229)
oooooo Other gains/(losses) — net 11 48,280 (103,687)
oooog Operating profit 623,676 601,944
oooo Finance income 22,781 26,372
o000 Finance costs (842) (925)
oooOoo Finance income — net 12 21,939 25,447
oooooood Share of net loss of associates accounted
0o0oooDoooooon for using the equity method 28 (30) (407)
ooooooao Profit before income tax 645,585 626,984
ooDoo Income tax expense 14 (137,727) (152,237)
ad a Profit for the year 507,858 474,747
oooo0oao Other comprehensive income
ooooooooooon  Items that may be reclassified to profit or
loss
OooO0O0O0oooDbOoo Changes in the fair value of debt
goooobDooao instruments at fair value through other
oooo comprehensive income 19 (3,619) (46,394)
OooO0O0O0oo0ooDbOoo Credit loss of debt instruments at fair
goooooDOo value through other comprehensive
goooao income 3.1.2 3,619 49,889
oooooooo Other comprehensive gain for
the year — 3,495
ooooo Total comprehensive income 507,858 478,242
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

0 020230120 310 O O For the year ended 31 December 2023

O 020230 O O 20220
120310 120 310
ooao ooo
For the year For the year
ended ended
31 December 31 December
2023 2022
oo ooooano ooooao
Note RMB’000 RMB’000
oooooooDoOoo Profit is attributable to:
—0ooooo — Owners of the Company 445,045 423,476
—0o0oooo — Non-controlling interests 62,813 51,271
507,858 474,747
oooooDoDoooDooo Total comprehensive income is
attributable to:
—Ooooooao — Owners of the Company 445,045 426,971
—Ooooooao — Non-controlling interests 62,813 51,271
507,858 478,242
0000000000000 Earnings per share (expressed in RMB)
—0o0ooooo — Basic earnings per share 15 0.52 0.50
—0ooooo — Diluted earnings per share 15 0.52 0.50

Oo0ooDoDoDDoDooOoOooooooonan The above consolidated statement of comprehensive income should be
00 read in conjunction with the accompanying notes.
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

[0 20230 1200 3100 As at 31 December 2023

020230 020220
1200 310 120 310
As at 31 As at 31
December December
2023 2022
oad ooooo goooao
Note RMB’000 RMB’000
gooooo Non-current assets
oooooooo Property, plant and equipment 16(a) 74,129 83,039
ooooao Right-of-use assets 16(b) 18,069 19,287
ooo0o Intangible assets 17 849,930 885,170
oooooooao Investments in associates 28 5,683 4,733
ooooooo Deferred income tax assets 30 106,927 88,718
0000000 oOoo Financial assets at fair value through
goooo profit or loss 20 75,624 370,689
ooooooa Total non-current assets 1,130,362 1,451,636
oooo Current assets
oad Inventories 21 39,614 44,230
oooa Contract assets 6 332,472 292,740
0oo0o0oOooooDooo Financial assets at fair value through
gooooooa other comprehensive income 19 2,377 5,996
0o0oD0OO0o0ooOooo Financial assets at fair value through
oooo profit or loss 20 503,582 80,636
ooooono Trade receivables 22 1,796,855 1,292,257
oooOoDooooo Prepayments, deposits and other
goooo receivables 23 950,098 1,009,456
ooooooaoao Cash and cash equivalents 24 1,927,283 1,973,696
ooooQoo Total current assets 5,552,281 4,699,011
oooo Total assets 6,682,643 6,150,647
Ood Equity
O0o0oo0ooooo Equity attributable to owners of the
Company
o0 Share capital 25 59,980 59,973
0o Reserves 26 2,843,785 2,529,505
2,903,765 2,589,478
oag Non-controlling interests 387,443 319,045
ooo Total equity 3,291,208 2,908,523

S-Enjoy Service Group Co., Limited
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

[0 20230 1200 3100 As at 31 December 2023

020230 020220
120 310 1200 310
As at 31 As at 31
December December
2023 2022
oo ooooo goooano
Note RMB’000 RMB’000
oo Liabilities
goooag Non-current liabilities
oooad Lease liabilities 16(b) 7,693 9,521
oa Provisions 4,100 3,102
oooDDoDOoooDoO Trade and other payables 29 112,924 105,398
oooooo Deferred tax liabilities 30 111,326 114,764
ooooooo Total non-current liabilities 236,043 232,785
oooad Current liabilities
oooo Lease liabilities 16(b) 7,578 6,736
o0 Borrowings — 2,265
oooao Contract liabilities 6 826,549 747,899
oooao Dividend payable 27,467 22,526
gooooOooooao Trade and other payables 29 2,080,679 2,043,283
ooooooa Current income tax liabilities 213,119 186,630
Ooo0o0ooo Total current liabilities 3,155,392 3,009,339
oooao Total liabilities 3,391,435 3,242,124
ooDoocooo Total equity and liabilities 6,682,643 6,150,647
oooooad Net current assets 2,396,889 1,689,672

Oo0o0oo0Do0OooDoOooOooDDoDDoOOoODOOO The above consolidated statement of financial position should be read
OO in conjunction with the accompanying notes.

010502400 0 O OO O O DO 020240 30 The consolidated financial statements on pages 105 to 240 were
200 0000000O0O0CO0DO0OOOOO approved by the Board of Directors on 28 March 2024 and were signed

on its behalf.
goo oo
Qi Xiaoming Yang Bo
oo oo
Director Director

ooooooooooo
108 2023000
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

0 020230120 310 O O O For the year ended 31 December 2023

ooocooooo
Attributable to owners of the Company
oo 0o oo goooao oooo
Share Non-controlling Total
capital Reserves Total interests equity
oo gooodg goood gooodg goooo goooog
Note RMB’000 RMB’000 RMB’000 RMB’000 RMB’000
0202201010000 Balance at 1 January 2022 59,900 2,224,020 2,283,920 240,712 2,524,632
oooo Comprehensive income
oooo Profit for the year — 423,476 423,476 5121 474,747
goooooao Other comprehensive income — 3,495 3,495 — 3,495
goooooo Total comprehensive income for the year — 426,971 426,971 51,271 478,242
gopoooooonDooo Transactions with owners recognised
ooooo directly in equity
goooopooooooo Dividend declared by the Company and by
gooooooooo subsidiaries to non-controlling interests - (134,944) (134,944) (2,883) (137,827)
002019000000 Exercise of share option under 2019 share
gooooo option scheme 73 5,740 5,813 — 5,813
goopooooooooo Acquisition of shares for Employee Share Award
scheme - (3,765) (3,765) - (3,765)
goooooo Acquisition of subsidiaries — — — 29,725 29,725
gooooag Addition of subsidiaries — — — 678 678
ooooooo Injection of capital from non-controlling
interests — — — 10 10
gooooooo Disposal of a subsidiary — — — (779) (779)
goooooooo Share-based payment - 10,394 10,394 - 10,394
oooooo Capital increase in a subsidiary — 975 975 525 1,500
goooooooo Transaction with non-controlling interest — 114 114 (214) (L00)
020220120310000 Balance at 31 December 2022 59,973 2,529,505 2,589,478 319,045 2,908,523

S-Enjoy Service Group Co., Limited
2023 Annual Report

109



gogoodao

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

0 020230120 310 O O O For the year ended 31 December 2023

oooooooo
Attributable to owners of the Company
oo oo oad ooooo oooo
Non-
Share controlling Total
capital Reserves Total interests equity
oa ooooao ooooao ooooao goooao goooao
Note RMB’000 RMB’000 RMB’000 RMB’000 RMB’000
0202301010000 Balance at 1 January 2023 59,973 2,529,505 2,589,478 319,045 2,908,523
gooo Comprehensive income
0ooo Profit for the year — 445,045 445,045 62,813 507,858
gooooo Other comprehensive income — — — — —
goooooo Total comprehensive income for the year — 445,045 445,045 62,813 507,858
goonoooonon Transactions with owners recognised
gooooo directly in equity
oooooooo Acquisition of a subsidiary 32 — — — 15,867 15,867
J00000000000000 Dividend declared by the Company and by
gopoooooo subsidiaries to non-controlling interests 3 - (139,413) (139,413) (10,641) (150,054)
go2000000000 Exercise of share option under 2019 share
ooo option scheme 25 7 534 541 — 541
goopooooooooo Acquisition of shares for Employee Share Award
scheme 26 — (2,872 (2,872) — (2,872)
gooooooo Capital injection to addition of subsidiaries from
oooooo non-controlling interests — — — 49 49
ooooooo Injection of capital from non-controlling
interests — — — 596 596
oooooo Disposal of subsidiaries 33 - - — (286) (286)
goooooooo Share-based payment 21 — 6,069 6,069 = 6,069
gooooooooooo Exercise of unrestricted shares from stock
shares 26 — 4,917 4,917 — 4,917
0203012031000 0 Balance at 31 December 2023 59,980 2,843,785 2,903,765 387,443 3,291,208

oboooOooobooocobOoobao

oo

in conjunction with the accompanying notes.

The above consolidated statement of changes in equity should be read
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CONSOLIDATED STATEMENT OF CASH FLOWS

0 020230120 310 O O O For the year ended 31 December 2023

0 020230 0 0O 20220
120310000 120310000
For the year For the year
ended ended
31 December 31 December
2023 2022
oo ooooo ooooo
Note RMB’000 RMB’000
oopooooOoOooao Cash flows from operating activities
opooooao Cash generated from operations 34(a) 568,801 226,555
ooooao Income tax paid (145,091) (162,679)
oooooboOooooo Net cash generated from operating
activities 423,710 63,876
oooooooooa Cash flows from investing activities
0oooooDoooo Payments for acquisition of financial assets at
goooooao fair value through profit or loss (333,331) (662,172)
oooOooooooogo Proceeds from sale of financial assets at fair
gooooooao value through profit or loss 130,307 536,211
oooooooooooo Interest received on financial assets at
0o0oooooooogoaod fair value through profit or loss and
goopoooooooag financial assets at fair value through other
oooo comprehensive income 9 5,620 40,451
ooooooooo Net cash outflow for acquisition of a
oooo subsidiary 32 (54,494) (89,920)
ooooooo Investments in associates 28 (980) (1,240)
ooooao Loans to related parties — (35,000)
ooooooOoooooao Payments for acquisition of property, plant
and equipment (26,162) (57,420)
oooooooao Payments for acquisition of intangible assets (7,218) (21,457)
oooooooooooo Proceeds from disposal of property, plant and
od equipment 6,843 6,110
ooooooooooon Payment for unsettled consideration of
goooo acquisition of subsidiaries from previous
years (24,816) (182,731)
Oo0ooDoOoOoOooOoOo Net cash used in investing activities (304,231) (467,068)
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CONSOLIDATED STATEMENT OF CASH FLOWS

0 020230120 310 O O O For the year ended 31 December 2023

112

0 020230 0 O 20220
120310000 120310000
For the year For the year
ended ended
31 December 31 December
2023 2022
oo ooooo ooooo
Note RMB’000 RMB’000
oo0oooooooao Cash flows from financing activities
go2090 00000 Exercise of share option under 2019 share
goooad option scheme 25 541 5,813
oo0ooDoOOoDOoOoOo Principal elements of lease payments and its
ooo interests 16(b) (10,498) (5,725)
oooooooooooao Dividend paid by the Company and by
gooooooODoOOoOoOd subsidiaries to non-controlling interests 31 (145,113) (137,827)
oooDoDooDoOoOoo Acquisition of shares for Employee Share
good Award Scheme (2,872) (3,765)
ooooDoOooo Exercise of unrestricted shares from stock
oooooo shares 4,917 —
ooooooaod Capital contribution from non-controlling
interests — 10
OooooooDo Capital injection to addition of subsidiaries
gooooaog from non-controlling interests 49 678
ooooooaod Injection of capital from non-controlling
interests 596 1,500
oooooooooao Share purchase of non-controlling interests of
oooooo a subsidiary 37 — (200)
opooooao Repayments of borrowings (18,265) (5,172)
opoooooao Net cash (outflow)/inflow for disposal of
oooooo subsidiaries 33 (4,608) 167
oooooOooOoo Net cash used in financing activities (175,253) (144,421)
0o000DOO0OO0oO0oOooao Net decrease in cash and cash equivalents (55,774) (547,613)
oooooooood Cash and cash equivalents at beginning of the
ooo year 1,973,696 2,504,102
Oooooooonod Effects of exchange rate changes on cash and
oooooo cash equivalents 9,361 17,207
opopooooooo Cash and cash equivalents at end of the
ooo year 1,927,283 1,973,696
OoDo0oDOooDoDooOoo0oooDoDOoOooDoao The above consolidated statement of cash flows should be read in
oo conjunction with the accompanying notes.
ooooooooooo
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

0 020230120 310 O O O For the year ended 31 December 2023
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GENERAL INFORMATION

General information

S-Enjoy Service Group Co., Limited, hereinafter referred to
as the “Company” was incorporated in the Cayman lIslands
on 16 January 2018 as an exempted company with limited
liability under the Companies Law (Cap.22, Law 3 of 1961 as
consolidated and revised) of the Cayman Islands and listed on
the Main Board of The Stock Exchange of Hong Kong Limited
(the “stock exchange”) on 6 November 2018. The address of
the Company’s registered office is PO Box 309, Ugland House,
Grand Cayman, KY1-1104, Cayman Islands.

The Company is an investment holding company and its
subsidiaries are principally engaged in the provision of property
management services and related value-added services in
the People’s Republic of China (the “PRC”). The ultimate
controlling company is Infinity Fortune Development Limited,
which is incorporated in the British Virgin Islands. The ultimate
controlling shareholder of the Group is Mr. Wang Zhenhua (“Mr.
Wang” or the “Ultimate Controlling Shareholder™).

These consolidated financial statements are presented in
thousands of Renminbi (“RMB’000”), unless otherwise stated.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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(ii)

SUMMARY OF ACCOUNTING POLICIES

This note provides a list of the principal accounting policies
adopted in the preparation of these consolidated financial
statements. These policies have been consistently applied to all
the years presented, unless otherwise stated.

Summary of material accounting policies
Basis of preparation

Compliance with HKFRS and HKCO

The consolidated financial statements of the Company have
been prepared in accordance with Hong Kong Financial
Reporting Standards (“HKFRS”) issued by Hong Kong Institute
of Certified Public Accountant (“HKICPA”) and the disclosure
requirements of the Hong Kong Companies Ordinance Cap. 622
(“HKCO™).

Historical cost convention

The consolidated financial statements have been prepared under
the historical cost convention, as modified by the revaluation
of financial assets at fair value through other comprehensive
income and financial assets at fair value through profit or loss.
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(iv)

SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of material accounting policies (Cont’d)
Basis of preparation (Cont’d)

New and amended standards adopted by the Group

The Group has applied the following standards and amendments
for the first time for their annual reporting set out below:

. HKFRS 17 Insurance Contracts

. Disclosure of Accounting Policies — Amendments to HKAS
1 and HKFRS Practice Statement 2

. Definition of Accounting Estimates — Amendments to
HKAS 8

The adoption of the above new standards, amendments and
interpretation starting from 1 January 2023 did not give rise
to any significant impact on the Group’s consolidated results
of operations and consolidated financial position for the year
ended 31 December 2023.

New standards and interpretations not yet adopted

Certain new accounting standard, amendments and
interpretations have been published that are not mandatory
for the year ended 31 December 2023 and have not been early
adopted by the Group. These standards, amendments and
interpretations are not expected to have a material impact on
the Group in the current or future reporting periods and on
foreseeable future transactions.
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SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of material accounting policies (Cont’d)
Principles of consolidation and equity accounting

Subsidiaries

Subsidiaries are all entities (including structured entities) over
which the Group has control. The Group controls an entity
when the Group is exposed to, or has rights to, variable returns
from its involvement with the entity and has the ability to affect
those returns through its power to direct the activities of the
entity. Subsidiaries are consolidated from the date on which
control is transferred to the Group. They are deconsolidated
from the date that control ceases.

Business combinations under common control

The consolidated financial statements incorporate the
consolidated financial statement items of the entities or
businesses in which the common control combination occurs as
if they had been consolidated from the date when the entities
or businesses first came under the control of the controlling

party.

The net assets of the combining entities or businesses are
consolidated using the existing book values from the controlling
party’s perspective. No amount is recognised in consideration
for goodwill or excess of acquirer’s interest in the net fair
value of acquirer’s identifiable assets, liabilities and contingent
liabilities over cost at the time of common control combination,
to the extent of the continuation of the controlling party’s
interest.

The consolidated statements of comprehensive income include
the results of each of the combining entities or businesses
from the earliest date presented or since the date when the
combining entities or businesses first came under the common
control, where this is a shorter period, regardless of the date of
the common control combination.

A uniform set of accounting polices is adopted by those entities.
All intra-group transactions, balances and unrealised gains
on transactions between combining entities or businesses are
eliminated.
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SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of material accounting policies (Cont’d)

Principles of consolidation and equity accounting
(Cont’d)

Subsidiaries (Cont’d)

Business combinations not under common control

The Group applies the acquisition method to account for
business combinations not under common control. The
consideration transferred for the acquisition of a subsidiary is
the fair values of the assets transferred, the liabilities incurred
to the former owners of the acquiree and the equity interests
issued by the Group. The consideration transferred includes the
fair value of any asset or liability resulting from a contingent
consideration arrangement. Identifiable assets acquired and
liabilities and contingent liabilities assumed in a business
combination are measured initially at their fair values at the
acquisition date.

The Group recognises any non-controlling interest in the
acquiree on an acquisition-by-acquisition basis. Non-controlling
interests in the acquiree that are present ownership interests
and entitle their holders to a proportionate share of the entity’s
net assets in the event of liquidation are measured at either fair
value or the present ownership interests’ proportionate share in
the recognised amounts of the acquiree’s identifiable net assets.
All other components of non-controlling interests are measured
at their acquisition date fair value, unless another measurement
basis is required by HKFRS.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)

Principles of consolidation and equity accounting
(Cont’d)

Subsidiaries (Cont’d)

Business combinations not under common control (Cont’d)
Acquisition-related costs are expensed as incurred.

If the business combination is achieved in stages, the acquisition
date carrying value of the acquirer’s previously held equity
interest in the acquiree is re-measured to fair value at the
acquisition date; any gains or losses arising from such re-
measurement are recognised in profit or loss.

Any contingent consideration to be transferred by the Group
is recognised at fair value at the acquisition date. Subsequent
changes to the fair value of the contingent consideration that
is deemed to be an asset or liability is recognised in profit or
loss. Contingent consideration that is classified as equity is not
remeasured, and its subsequent settlement is accounted for
within equity.

The excess of the consideration transferred, the amount of any
non-controlling interest in the acquiree and the acquisition-
date fair value of any previous equity interest in the acquiree
over the fair value of the identifiable net assets acquired is
recorded as goodwill. If the total of consideration transferred,
non-controlling interest recognised and previously held interest
measured is less than the fair value of the net assets of the
subsidiary acquired in the case of a bargain purchase, the
difference is recognised directly in profit or loss.

Intra-group transactions, balances and unrealised gains
on transactions between group companies are eliminated.
Unrealised losses are also eliminated unless the transaction
provides evidence of an impairment of the transferred asset.
When necessary, amounts reported by subsidiaries have been
adjusted to conform to the Group’s accounting policies.
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SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of material accounting policies (Cont’d)

Principles of consolidation and equity accounting
(Cont’d)

Subsidiaries (Cont’d)

Changes in ownership interests in subsidiaries without
change of control

Transaction with non-controlling interests that do not result
in loss of control are accounted for as equity transaction —
that is, as transactions with the owner of the subsidiary in
their capacity as owners, the difference between fair value of
any consideration paid and the relevant share acquired of the
carrying value of net assets of the subsidiary is recorded in
equity. Gains or losses on disposals to non-controlling interests
are also recorded in equity.

Disposal of subsidiaries

When the Group ceases to have control, any retained interest
in the entity is re-measured to its fair value at the date when
control is lost, with the change in carrying amount recognised in
profit or loss. The fair value is the initial carrying amount for the
purposes of subsequently accounting for the retained interest
as an associate, joint venture or financial asset. In addition,
any amounts previously recognised in other comprehensive
income in respect of that entity are accounted for as if the
Group had directly disposed of the related assets or liabilities.
This may mean that amounts previously recognised in other
comprehensive income are reclassified to profit or loss.

Associates

Associates are all entities over which the Group has significant
influence but not control or joint control. This is generally the
case where the Group holds between 20% and 50% of the
voting rights. Investments in associates are accounted for using
the equity method of accounting (see (iii) below), after initially
being recognised at cost.
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(iii)

SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of material accounting policies (Cont’d)

Principles of consolidation and equity accounting
(Cont’d)

Equity accounting

Under the equity method of accounting, the investments are
initially recognised at cost and adjusted thereafter to recognise
the Group’s share of the post-acquisition profits or losses of the
investee in profit or loss, and the Group’s share of movements
in other comprehensive income of the investee in other
comprehensive income.

Dividends received or receivable from associates and joint
ventures are recognised as a reduction in the carrying amount
of the investment.

When the Group’s share of losses in an equity-accounted
investment equals or exceeds its interest in the entity, including
any other unsecured long-term receivables, the Group does not
recognise further losses, unless it has incurred obligations or
made payments on behalf of the other entity.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)

Principles of consolidation and equity accounting
(Cont’d)

Equity accounting (Cont’d)

Unrealised gains on transactions between the Group and its
associates and joint ventures are eliminated to the extent of
the Group’s interest in these entities. Unrealised losses are
also eliminated unless the transaction provides evidence of an
impairment of the asset transferred. Accounting policies of
equity accounted investees have been changed where necessary
to ensure consistency with the policies adopted by the Group.

The carrying amount of equity-accounted investments is tested
for impairment in accordance with the policy described in Note
2.1.7.

Intangible assets

Goodwill

Goodwill on acquisitions of subsidiaries is included in
intangible assets. Goodwill is not amortised but it is tested for
impairment annually, or more frequently if events or changes in
circumstances indicate that it might be impaired, and is carried
at cost less accumulated impairment losses. Gains and losses
on the disposal of an entity include the carrying amount of
goodwill relating to the entity sold.

Goodwill is allocated to cash-generating units for the purpose
of impairment testing. The allocation is made to those cash-
generating units or groups of cash-generating units that are
expected to benefit from the business combination in which
the goodwill arose. The units or groups of units are identified
at the lowest level at which goodwill is monitored for internal
management purposes, being the operating segments.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)
Intangible assets (Cont’d)

Licences

Separately acquired licences are shown at historical cost.
Licenses acquired in a business combination are recognised at
fair value at the acquisition date. They have a finite useful life
(10 years) and are subsequently carried at cost less accumulated
amortisation and impairment losses.

Computer Software

Acquired software licences are capitalised on the basis of the
costs incurred to acquire and bring to use the specific software.
These costs are amortised over their estimated useful lives (5 to
10 years).

Customer relationships

Customer relationships acquired in business combinations are
recognised at fair value at the acquisition date. The customer
relationships have a finite useful life and are carried at cost less
accumulated amortisation. Amortisation is calculated using the
straight-line method over the expected useful lives respectively
(7 to 10 years).

Trademarks

Trademarks acquired in business combinations are recognised at
fair value at the acquisition date. The trademarks have a finite
useful life and are carried at cost less accumulated amortisation.
Amortisation is calculated using the straight-line method over
the expected useful lives respectively (15 years).
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(i)

SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)
Financial assets

Classification

The Group classifies its financial assets in the following
measurement categories:

i) those to be measured subsequently at fair value either
through other comprehensive income or through profit
or loss; and

i) those to be measured at amortised cost.

The classification depends on the entity’s business model for
managing the financial assets and the contractual terms of the
cash flows.

For assets measured at fair value, gains and losses will either
be recorded in profit or loss or OCI. For investments in equity
instruments that are not held for trading, this will depend on
whether the group has made an irrevocable election at the time
of initial recognition to account for the equity investment at fair
value through other comprehensive income.

The Group reclassifies debt investments when and only when its
business model for managing those assets changes.

Recognition and derecognition

Regular way purchases and sales of financial assets are
recognised on trade-date, the date on which the Group commits
to purchase or sell the asset. Financial assets are derecognised
when the rights to receive cash flows from the financial assets
have expired or have been transferred and the Group has
transferred substantially all the risks and rewards of ownership.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)
Financial assets (Cont’d)

Measurement

At initial recognition, the Group measures a financial asset at
its fair value plus, in the case of a financial asset not at fair
value through profit or loss, transaction costs that are directly
attributable to the acquisition of the financial asset. Transaction
costs of financial assets carried at fair value through profit or
loss are expensed in profit or loss.

Financial assets with embedded derivatives are considered in
their entirety when determining whether their cash flows are
solely payment of principal and interest.

Debt instruments

Subsequent measurement of debt instruments depends on the
Group’s business model for managing the asset and the cash
flow characteristics of the asset. There are three measurement
categories into which the Group classifies its debt instruments:

. Amortised cost: Assets that are held for collection of
contractual cash flows where those cash flows represent
solely payments of principal and interest are measured
at amortised cost. A gain or loss on a debt investment
that is subsequently measured at amortised cost and is
not part of a hedging relationship is recognised in the
consolidated statements of comprehensive income when
the asset is derecognised or impaired. Interest income
from these financial assets is included in finance income
using the effective interest rate method.
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SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of material accounting policies (Cont’d)

2.1.4 Financial assets (Cont’d)

(i)

Measurement (Cont’d)

Debt instruments (Cont’d)

FVOCI: Assets that are held for collection of contractual
cash flows and for selling the financial assets, where the
assets’ cash flows represent solely payments of principal
and interest, are measured at fair value through OCI.
Movements in the carrying amount are taken through
OCI, except for the recognition of impairment gains or
losses, interest revenue and foreign exchange gains and
losses which are recognised in profit or loss. When the
financial asset is derecognised, the cumulative gain or
loss previously recognised in OCI is reclassified from
equity to the consolidated statements of comprehensive
income and recognised in ‘other gains — net’. Interest
income from these financial assets is included in finance
income using the effective interest rate method.

FVPL: Assets that do not meet the criteria for amortised
cost or financial assets at fair value through other
comprehensive income are measured at fair value
through profit or loss. A gain or loss on a debt
investment that is subsequently measured at fair value
through profit or loss and is not part of a hedging
relationship is recognised in profit or loss and presented
net in ‘other gains — net’ in the period in which it arises.

S-Enjoy Service Group Co., Limited
2023 Annual Report

125



126

gogoogaod

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

0 020230120 310 O O O For the year ended 31 December 2023

2 OdQO0U0O00Oooo

21 0O0O0O0OOOOODOO
214 0000000
(i) 00000

0ooo

uobobooobobOoooon
oobooooboooooooo
oooooobooocooooao
obooooocoooocobao
ooobOooOooooooan
goboboOooooooooooa
ooooaoo

O O @ & = (@

oooooooobOOOooon
gobOooooOOO0oO00o0ooooo
omoooobDoOooooODao
oboobooboooboooao
obobooooooooooo
ooobooooad

O O c @O & O

215 oOooo

ooooooooooooooao
ooooooboboooooao
ooooOoooooooooan
oooobooooboooooao
oooooo

o |

ooooooobooooao
oooOoooooObOoOooo
gooooOoooboooooao

O0OoOod
O0O0OoQg

ooooooooooo
2023000

g
g
g
|
g
g

O
|
|
|
|

1 o [ |

g
g
g

goooooobooboDbODbDbOo

21

21.4
(i)

215

SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)
Financial assets (Cont’d)

Measurement (Cont’d)

Equity instruments

The Group subsequently measures all equity investments at fair
value. Where the Group’s management has elected to present
fair value gains and losses on equity investments in OCI, there
is no subsequent reclassification of fair value gains and losses to
profit or loss. Dividends from such investments continue to be
recognised in ‘other income’ when the Group’s right to receive
payments is established.

Changes in the fair value of financial assets at fair value through
profit or loss are recognised in ‘other gains — net’ as applicable.
Impairment losses (and reversal of impairment losses) on equity
investments measured at financial assets at fair value through
other comprehensive income are not reported separately from
other changes in fair value.

Revenue recognition

The Group provides property management services, community-
related value-added services and developer-related value-
added services. Revenue from providing services is recognised
in the accounting period in which the services are rendered.
The following is a description of the accounting policy for the
principal revenue streams of the Group:

For property management services, the Group bills a fixed
amount for each month of service provided and recognises
as revenue in the amount to which the Group has a right to
invoice and corresponds directly with the value of performance
completed.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)

Revenue recognition (Cont’d)

For property management services income from properties
managed under lump sum basis, where the Group acts as
principal and is primarily responsible for providing the property
management services to the property owners, the Group
recognises the fee received or receivable from property owners
as its revenue and all related property management costs as
its cost of service. For property management services income
from properties managed under commission basis, the Group
recognises the commission, which is calculated by certain
percentage of the total property management fee received or
receivable from the property units, as its revenue for arranging
and monitoring the services as provided by other suppliers to
the property owners.

Property developer related services include mainly i) on-site sales
assistance services, which includes cleaning and maintenance
services to property developers, which are billed and settled
monthly based on actual level of services provided at pre-
determined price and revenue is recognised when such services
are provided; ii) property delivery related and other consulting
services, which are fixed amount contract with property
developers and are billed and settled on a monthly basis and
revenue is recognised when the services are provided; iii) Smart
community services mainly include engineering and maintenance
services of intelligent security equipment. Revenue from smart
community services are recognised when the contracts have
been approved and the services are rendered. Revenue from
smart community services recognised over a period of time
are based on the stage of completion of such service, which is
determined by the proportion of costs incurred to the estimated
total costs. As at the balance sheet date, the Group reassesses
the stage of completion so as to better reflect the changes in
obligation performance. Revenue is recognised by the stage
of completion of the construction services. Trade receivables
are recognised when the Group has an unconditional right to
payment. For the remaining part of the services, a contract
asset is recognised. The Group recognises the loss provision
using the expected credit loss model for its trade receivables
and contract assets. If the payments received or receivable
exceed the services rendered, a contract liability is recognised
for the excess. Contract assets and contract liabilities under the
same contract are presented on a net basis. Smart community
services are normally billable immediate upon the delivery of the
services.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of material accounting policies (Cont’d)

Revenue recognition (Cont’d)

Community related services include mainly i) Commission income
from information services is recognised on a net basis when the
service provided; ii) Revenue from merchandise sales from the
online platform is recognised when the Group sells products to
the customers; iii) Revenue from public resources management
services, which is recognised on a net basis over the time when
such services are rendered; iv) Revenue from other community
convenience services are charged for each services provided
and recognised when the relevant services are rendered; and
v) commission income for sale of car parks, which are billed to
property developers on a monthly basis and were recognised on
a net basis when the car parks were delivered to the customers.
Community related services are normally billable immediately
upon the services are provided.

If contracts involve the sale of multiple services, the transaction
price will be allocated to each performance obligation based
on their relative stand-alone selling prices. If the standard-
alone selling prices are not directly observable, they are
estimated based on expected cost plus a margin or adjusted
market assessment approach, depending on the availability of
observable information.

When either party to a contract has performed, the Group
presents the contract in the statements of financial position
as a contract asset or a contract liability, depending on the
relationship between the Group’s performance and the
customer’s payment.

A contract asset is the Group’s right to consideration in
exchange for services that the Group has transferred to a
customer. Incremental costs incurred to obtain a contact,
if recoverable, are capitalised and presented as assets and
subsequently amortised when the related revenue is recognised.

If a customer pays consideration or the Group has a right to an
amount of consideration that is unconditional, before the Group
transfers services to the customer, the Group presents the
contract as a contract liability when the payment is received, or
a receivable is recorded (whichever is earlier). A contract liability
is the Group’s obligation to transfer services to a customer for
which the Group has received consideration (or an amount of
consideration is due) from the customer.
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SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of material accounting policies (Cont’d)

Revenue recognition (Cont’d)

A receivable is recorded when the Group has an unconditional
right to consideration. A right to consideration is unconditional
if only the passage of time is required before payment of that
consideration is due.

Impairment of financial assets

The Group assesses the expected credit losses on a forward-
looking basis associated with its debt instrument carried at
amortised cost and financial assets at fair value through OCI.
The impairment methodology applied depends on whether there
has been a significant increase in credit risk. Note 3.1.2 details
how the Group determines whether there has been a significant
increase in credit risk.

For trade receivables and contract assets, the Group applies
the simplified approach permitted by HKFRS 9, which requires
expected lifetime losses to be recognised from initial recognition
of the receivables and contract assets.

For deposits and other receivables due from related parties,
since the majority of the deposits is due from government
authorities as pledge for the ordinary business and related
parties have a strong capacity to meet its contractual cash flow
obligations in the near term, thus the impairment provision
recognised during the period was limited to 12 months expected
losses.
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SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of material accounting policies (Cont’d)

Impairment of financial assets (Cont’d)

For financial assets at fair value through OCI debt instruments,
other receivables other than those from related parties, the
Group adopted a “three-stage” model for impairment based on
changes in credit quality since initial recognition as summarised
below:

. The receivables, which are not credit-impaired on initial
recognition, are classified in “Stage 1” and have their
credit risk continuously monitored by the Group.

. If a significant increase in credit risk since initial
recognition is identified, the receivables are moved to
“Stage 2 but is not yet deemed to be credit impaired.

. If the receivables are credit-impaired, the financial
instrument is then moved to “Stage 3”.

Impairment of non-financial assets

Goodwill is not subject to amortisation and are tested annually
for impairment, or more frequently if events or changes in
circumstances indicate that they might be impaired. Assets
that are subject to amortisation are reviewed for impairment
whenever events or changes in circumstances indicate that the
carrying amount may not be recoverable. An impairment loss is
recognised for the amount by which the asset’s carrying amount
exceeds its recoverable amount. The recoverable amount is the
higher of an asset’s fair value less costs of disposal and value
in use. For the purposes of assessing impairment, assets are
grouped at the lowest levels for which there are separately
identifiable cash inflows which are largely independent of
the cash inflows from other assets or groups of assets (cash-
generating units). Non-financial assets other than goodwill that
suffered an impairment are reviewed for possible reversal of the
impairment at the end of each reporting period.
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SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of material accounting policies (Cont’d)

Trade and other receivables

Trade receivables are amounts due from customers for
merchandise sold or services performed in the ordinary course
of business. If collection of trade and other receivables is
expected in one year or less (or in the normal operating cycle
of the business if longer), they are classified as current assets. If
not, they are presented as non-current assets.

Trade receivables are recognised initially at the amount
of consideration that is unconditional unless they contain
significant financing components, when they are recognised
at fair value. The Group holds the trade receivables with the
objective of collecting the contractual cash flows and therefore
measures them subsequently at amortised cost using the
effective interest method.

Other receivables are recognised initially at fair value and
subsequently measured at amortised cost using the effective
interest method, less provision for impairment.

Summary of other accounting policies

Offsetting financial instruments

Financial assets and liabilities are offset and the net amount is
reported in the consolidated statements of financial position
when there is a legally enforceable right to offset the recognised
amounts and there is an intention to settle on a net basis, or
realise the assets and settle the liabilities simultaneously. The
legally enforceable right must not be contingent on future
events and must be enforceable in the normal course of
business and in the event of default, insolvency or bankruptcy
of the Company or the counterparty.
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2.2.3

SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of other accounting policies (Cont’d)
Foreign currency translation

Functional and presentation currency

Items included in the financial statements of each of the
Group’s entities are measured using the currency of the primary
economic environment in which the entity operates (the
‘functional currency’). The consolidated financial statements are
presented in RMB, which is the Company’s functional and the
Group’s presentation currency.

Transactions and balances

Foreign currency transactions are translated into the functional
currency using the exchange rates prevailing at the dates of the
transactions or valuation where items are re-measured. Foreign
exchange gains and losses resulting from the settlement of such
transactions and from the translation at year-end exchange
rates of monetary assets and liabilities denominated in foreign
currencies are recognised within “Other losses — net” in the
consolidated statements of comprehensive income.

Property, plant and equipment

Property, plant and equipment is stated at historical cost less
depreciation. Historical cost includes expenditure that is directly
attributable to the acquisition of the items.

Subsequent costs are included in the asset’s carrying amount or
recognised as a separate asset, as appropriate, only when it is
probable that future economic benefits associated with the item
will flow to the Group and the cost of the item can be measured
reliably. The carrying amount of any component accounted for
as a separate asset is derecognised when replaced. All other
repairs and maintenance are charged to profit or loss during the
reporting period in which they are incurred.
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2.2

2.2.3

SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of other accounting policies (Cont’d)

Property, plant and equipment (Cont’d)

Depreciation is calculated using the straight-line method to
allocate their cost to their residual values, over their estimated
useful lives as follows:

Estimated useful lives

Buildings 30 years

Transportation equipment 10 years

Electronic equipment 5 years

Furniture and machinery 4-5 years

Lease improvement Over the shorter of the
lease term or the estimated
useful life

The assets’ residual values and useful lives are reviewed, and
adjusted if appropriate, at the end of each reporting period.

An asset’s carrying amount is written down immediately to its
recoverable amount if the asset’s carrying amount is greater
than its estimated recoverable amount.

Gains and losses on disposals are determined by comparing
proceeds with carrying amount and are recognised within ‘Other
losses — net’ in the consolidated statements of comprehensive
income.

S-Enjoy Service Group Co., Limited
2023 Annual Report

133



134

gogoogaod

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

0 020230120 310 O O O For the year ended 31 December 2023

2 OdQO0U0O00Oooo

22 0000O0OO0OO0OOooo

224 00

ooooocooO0OO0OO0OO0OOooao
ooooocoooocoooooao
oooooooOOoooooooaon
oooooooooboOooooaon
oooooooooo

@ @) (@ (=]

225 000ooonon

ooocooocoOoooooooao
ocooococooobOooooao
oooococoooOoOO0oO0obOoOo
ooobOO0ooooooooooan
ooo0ooO0oO0ooOoooOO0OOooo
o

O O O =

226 00
ooooOoocoooo

ooooocOoOoOoOoOOocOoOooOao
ooooooO0OO0OO0OO0OO0OO0OCcO0oa
oood

227 o0ooooooon

oooooocoooooooooo
oooooooOooOoooocooao
oooooO0ooooO0oonoo1zo00
o0ooooooooooooooao
ooooOocOooOoooOoooOoOooo
ooooocoooooOoooooao
ooooO0OOooon

ooooooooooo
2023000

2.2

2.24

2.2.5

226

2.2.7

SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of other accounting policies (Cont’d)

Inventories

Inventories are stated at the lower of cost and net realisable
value. Cost is determined using the first-in, first-out (FIFO)
method. Net realisable value is the estimated selling price in
the ordinary course of business, less the estimated costs of
completion and the estimated costs necessary to make the sale.

Cash and cash equivalents

Cash and cash equivalents include cash in hand and banks,
deposits held at call with financial institutions and other short-
term, highly liquid investments with original maturities of three
months or less that are readily convertible to known amounts of
cash and which are subject to an insignificant risk of changes in
value.

Share capital

Ordinary shares are classified as equity.

Incremental costs directly attributable to the issue of new shares
or options are shown in equity as a deduction, net of tax, from
the proceeds.

Trade and other payables

Trade and other payables represent liabilities for goods and
services provided to the Group prior to the end of financial year
which are unpaid. Trade and other payables are presented as
current liabilities unless payment is not due within 12 months
after the reporting period. They are recognised initially at their
fair value and subsequently measured at amortised cost using
the effective interest method.
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SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of other accounting policies (Cont’d)

Borrowings

Borrowings are initially recognised at fair value, net of
transaction costs incurred. Borrowings are subsequently
measured at amortised cost. Any difference between the
proceeds (net of transaction costs) and the redemption amount
is recognised in profit or loss over the period of the borrowings
using the effective interest method.

Fees paid on the establishment of loan facilities are recognised
as transaction costs of the loan to the extent that it is probable
that some or all of the facility will be drawn down. In this
case, the fee is deferred until the draw-down occurs. To the
extent there is no evidence that it is probable that some or all
of the facility will be drawn down, the fee is capitalised as a
prepayment for liquidity services and amortised over the period
of the facility to which it relates.

Borrowings are removed from the balance sheet when the
obligation specified in the contract is discharged, cancelled
or expired. The difference between the carrying amount of a
financial liability that has been extinguished or transferred to
another party and the consideration paid, including any non-
cash assets transferred or liabilities assumed, is recognised in
profit or loss as finance costs.

Borrowings are classified as current liabilities unless the Group
has an unconditional right to defer settlement of the liability for
at least 12 months after the reporting period.
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SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of other accounting policies (Cont’d)

2.2.9 Borrowing costs

2.2.10

General and specific borrowing costs that are directly
attributable to the acquisition, construction or production of a
qualifying asset are capitalised during the period of time that
is required to complete and prepare the asset for its intended
use or sale. Qualifying assets are assets that necessarily take a
substantial period of time to get ready for their intended use or
sale.

Other borrowing costs are expensed in the period in which they
are incurred.

Current and deferred income tax

The income tax expense or credit for the period is the tax
payable on the current period’s taxable income based on the
applicable income tax rate for each jurisdiction adjusted by
changes in deferred tax assets and liabilities attributable to
temporary differences and to unused tax losses.

Current income tax

The current income tax charge is calculated on the basis of
the tax laws enacted or substantively enacted at the end of
the reporting period in the countries where the Company’s
subsidiaries and associates operate and generate taxable
income. Management periodically evaluates positions taken in
tax returns with respect to situations in which applicable tax
regulation is subject to interpretation. It establishes provisions
where appropriate on the basis of amounts expected to be paid
to the tax authorities.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of other accounting policies (Cont’d)
Current and deferred income tax (Cont’d)

Deferred income tax

Deferred income tax is provided in full, using the liability
method, on temporary differences arising between the tax
bases of assets and liabilities and their carrying amounts in
the consolidated financial statements. However, deferred
tax liabilities are not recognised if they arise from the initial
recognition of goodwill. Deferred income tax is also not
accounted for if it arises from initial recognition of an asset or
liability in a transaction other than a business combination that
at the time of the transaction affects neither accounting nor
taxable profit or loss and does not give rise to equal taxable
and deductible temporary differences. Deferred income tax is
determined using tax rates (and laws) that have been enacted or
substantially enacted by the end of the reporting period and are
expected to apply when the related deferred income tax asset is
realised or the deferred income tax liability is settled.

Deferred tax assets are recognised only if it is probable that
future taxable amounts will be available to utilise those
temporary differences and losses.

Deferred tax liabilities and assets are not recognised for
temporary differences between the carrying amount and tax
bases of investments in foreign operations where the Company
is able to control the timing of the reversal of the temporary
differences and it is probable that the differences will not
reverse in the foreseeable future.

Deferred tax assets and liabilities are offset when there is
a legally enforceable right to offset current tax assets and
liabilities and when the deferred tax balances relate to the same
taxation authority. Current tax assets and tax liabilities are
offset where the entity has a legally enforceable right to offset
and intends either to settle on a net basis, or to realise the asset
and settle the liability simultaneously.

Current and deferred tax is recognised in profit or loss, except
to the extent that it relates to items recognised in other
comprehensive income or directly in equity. In this case, the tax
is also recognised in other comprehensive income or directly in
equity, respectively.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of other accounting policies (Cont’d)
Employee benefits

Pension obligations

The Group only operate defined contribution pension plans.
In accordance with the rules and regulations in the PRC, the
PRC based employees of the Group participate in various
defined contribution retirement benefit plans organised by the
relevant municipal and provincial governments in the PRC under
which the Group and the PRC based employees are required
to make monthly contributions to these plans calculated as
a percentage of the employees’ salaries. The municipal and
provincial governments undertake to assume the retirement
benefit obligations of all existing and future retired PRC based
employees’ payable under the plans described above. Other
than the monthly contributions, the Group has no further
obligation for the payment of retirement and other post-
retirement benefits of its employees. The assets of these plans
are held separately from those of the Group in independently
administrated funds managed by the governments.

The Group’s contributions to the defined contribution retirement
scheme are expensed as incurred.

Housing funds, medical insurances and other social
insurances

Employees of the Group in the PRC are entitled to participate
in various government-supervised housing funds, medical
insurances and other social insurance plan. The Group
contributes on a monthly basis to these funds based on certain
percentages of the salaries of the employees, subject to certain
ceiling. The Group’s liability in respect of these funds is limited
to the contributions payable in each year. Contributions to the
housing funds, medical insurances and other social insurances
are expensed as incurred.
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SUMMARY OF ACCOUNTING POLICIES (contd)
Summary of other accounting policies (Cont’d)
Employee benefits (Cont’d)

Termination benefits

Termination benefits are payable when employment is
terminated by the Group before the normal retirement date, or
when an employee accepts voluntary redundancy in exchange
for these benefits. The Group recognises termination benefits
at the earlier of the following dates: (a) when the Group can
no longer withdraw the offer of those benefits; and (b) when
the entity recognises costs for a restructuring that is within the
scope of HKAS 37 and involves the payment of terminations
benefits. In the case of an offer made to encourage voluntary
redundancy, the termination benefits are measured based on
the number of employees expected to accept the offer. Benefits
falling due more than 12 months after the end of the reporting
period are discounted to present value.

Share-based payments

Share-based compensation benefit is provided to employees
via the Share Option Scheme and the Share Award Scheme.
Information relating to the scheme is set out in Note 27.

The fair value of options and restricted shares granted under
the Share Option Scheme and the Share Award Scheme
are recognised as an employee benefits expense with a
corresponding increase in equity. The total amount to be
expensed is determined by reference to the fair value of the
options and restricted shares granted:

— including any market performance conditions (e.g. the
entity’s share price)

— excluding the impact of any service and non-market
performance vesting conditions (e.g. profitability, sales
growth targets and remaining an employee of the entity
over a specified time period), and

— including the impact of any non-vesting conditions (e.g.
the requirement for employees to save or hold shares for
a specific period of time).
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2.2

SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of other accounting policies (Cont’d)

2.212 Share-based payments (Cont’d)

The total expense is recognised over the vesting period, which
is the period over which all of the specified vesting conditions
are to be satisfied. At the end of each period, the entity revises
its estimates of the number of options that are expected to
vest based on the non-market vesting and service conditions.
It recognises the impact of the revision to original estimates, if
any, in profit or loss, with a corresponding adjustment to equity.

2.2.13 Provisions

Provisions for legal claims are recognised when: the Group
has a present legal or constructive obligation as a result of
past events; it is probable that an outflow of resources will
be required to settle the obligation; and the amount has been
reliably estimated. Provisions are not recognised for future
operating losses.

Where there are a number of similar obligations, the likelihood
that an outflow will be required in settlement is determined by
considering the class of obligations as a whole. A provision is
recognised even if the likelihood of an outflow with respect to
any one item included in the same class of obligations may be
small.

Provisions are measured at the present value of the expenditures
expected to be required to settle the obligation using a pre-tax
rate that reflects current market assessments of the time value
of money and the risks specific to the obligation. The increase
in the provision due to passage of time is recognised as interest
expense.

A contingent liability is a possible obligation that arises from
past events and whose existence will only be confirmed by the
occurrence or non-occurrence of one or more uncertain future
events not wholly within the control of the Group. It can also
be a present obligation arising from past events that is not
recognised because it is not probable that outflow of economic
resources will be required or the amount of obligation cannot
be measured reliably.

A contingent liability is not recognised but is disclosed in the
Group’s consolidated financial statements. When a change in
the probability of an outflow occurs so that outflow is probable,
it will then be recognised as a provision.
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(i)

2215

SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of other accounting policies (Cont’d)
Earnings per share

Basic earnings per share

Basic earnings per share is calculated by dividing: the profit
attributable to owners of the company, excluding any costs of
servicing equity other than ordinary shares by the weighted
average number of ordinary shares outstanding during the
financial year, adjusted for bonus elements in ordinary shares
issued during the year and excluding treasury shares.

Diluted earnings per share

Diluted earnings per share adjusts the figures used in the
determination of basic earnings per share to take into account:
the after-income tax effect of interest and other financing
costs associated with dilutive potential ordinary shares, and the
weighted average number of additional ordinary shares that
would have been outstanding assuming the conversion of all
dilutive potential ordinary shares.

Interest income

Interest income on financial assets at amortised cost and
financial assets at FVOCI calculated using the effective interest
method is recognised in profit or loss as part of other income.

Interest income is presented as finance income where it is
earned from financial assets that are held for cash management
purposes. Any other interest income is included in other income.

Interest income is calculated by applying the effective interest
rate to the gross carrying amount of a financial asset except
for financial assets that subsequently become credit-impaired.
For credit-impaired financial assets the effective interest rate is
applied to the net carrying amount of the financial asset (after
deduction of the loss allowance).
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SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of other accounting policies (Cont’d)

Leases

Leases are recognised as a right-of-use asset and a
corresponding liability at the date at which the leased asset is
available for use by the Group.

Contracts may contain both lease and non-lease components.
The Group allocates the consideration in the contract to the
lease and non-lease components based on their relative stand-
alone prices.

Assets and liabilities arising from a lease are initially measured
on a present value basis. Lease liabilities include the net present
value of the following lease payments:

. fixed payments (including in-substance fixed payments),
less any lease incentives receivable

. variable lease payment that are based on an index or a
rate, initially measured using the index or rate as at the
commencement date

. amounts expected to be payable by the Group under
residual value guarantees

. the exercise price of a purchase option if the Group is
reasonably certain to exercise that option, and

. payments of penalties for terminating the lease, if the
lease term reflects the Group exercising that option.

Lease payments to be made under reasonably certain extension
options are also included in the measurement of the liability.

The lease payments are discounted using the interest rate
implicit in the lease. If that rate cannot be readily determined,
which is generally the case for leases in the Group, the lessee’s
incremental borrowing rate is used, being the rate that the
individual lessee would have to pay to borrow the funds
necessary to obtain an asset of similar value to the right-of-
use asset in a similar economic environment with similar terms,
security and conditions.
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2.2

SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of other accounting policies (Cont’d)

2.216 Leases (Cont’d)

To determine the incremental borrowing rate, the Group:

. where possible, uses recent third-party financing received
by the individual lessee as a starting point, adjusted to
reflect changes in financing conditions since third party
financing was received,

. uses a build-up approach that starts with a risk-free
interest rate adjusted for credit risk for leases held by the
Group, which does not have recent third-party financing,
and

makes adjustments specific to the lease, e.g. term, country,
currency and security.

If a readily observable amortising loan rate is available to the
individual lessee (through recent financing or market data) which
has a similar payment profile to the lease, the Group entities
use that rate as a starting point to determine the incremental
borrowing rate.

The Group is exposed to potential future increases in variable
lease payments based on an index or rate, which are not
included in the lease liability until they take effect. When
adjustments to lease payments based on an index or rate take
effect, the lease liability is reassessed and adjusted against the
right-of-use asset.

Lease payments are allocated between principal and finance
cost. The finance cost is charged to profit or loss over the lease
period so as to produce a constant periodic rate of interest on
the remaining balance of the liability for each period.
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2.2

2.2.16

SUMMARY OF ACCOUNTING POLICIES (cont'd)

Summary of other accounting policies (Cont’d)

Leases (Cont’d)

Right-of-use assets are measured at cost comprising the
following:

the amount of the initial measurement of lease liability,

. any lease payments made at or before the
commencement date less any lease incentives received,

. any initial direct costs and restoration costs.

Right-of-use assets are generally depreciated over the shorter of
the asset's useful life and the lease term on a straight-line basis.
If the Group is reasonably certain to exercise a purchase option,
the right-of-use asset is depreciated over the underlying asset’s
useful life. While the Group revalues its land and buildings that
are presented within property, plant and equipment, it has
chosen not to do so for the right-of-use buildings held by the
Group.

Payments associated with short-term leases of equipment and
vehicles and all leases of low-value assets are recognised on a
straight-line basis as an expense in profit or loss. Short-term
leases are leases with a lease term of 12 months or less. Low-
value assets comprise IT equipment and small items of office
furniture.

Lease income from operating leases where the Group is a lessor
is recognised in income on a straight-line basis over the lease
term. Initial direct costs incurred in obtaining an operating lease
are added to the carrying amount of the underlying asset and
recognised as expense over the lease term on the same basis
as lease income. The respective leased assets are included in
the consolidated statement of financial position based on their
nature.
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2217

2218

2219

SUMMARY OF ACCOUNTING POLICIES (contd)

Summary of other accounting policies (Cont’d)
Dividend distribution

Provision is made for the amount of any dividend declared,
being appropriately authorised and no longer at the discretion
of the entity, on or before the end of the reporting period but
not distributed at the end of the reporting period.

Government grants

Grants from the government are recognised at their fair value
where there is a reasonable assurance that the grant will be
received and the Group will comply with all attached conditions.

Government grants related to assets refer to government grants
which are obtained by the Group for the purposes of purchase,
construction or acquisition of the long-term assets. Government
grants related to income refer to the government grants other
than those related to assets.

Government grants related to assets are either deducted against
the carrying amount of the assets, or recorded as deferred
income and recognised in profit or loss on a systemic basis over
the useful lives of the assets. Government grants related to
income that compensate the future costs, expenses or losses are
recorded as deferred income and recognised in profit or loss, or
deducted against related costs, expenses or losses in reporting
the related expenses; government grants related to income
that compensate the incurred costs, expenses or losses are
recognised in profit or loss, or deducted against related costs,
expenses or losses directly in current period. The Group applies
the presentation method consistently to the similar government
grants in the financial statements.

Segment reporting

Operating segments are reported in a manner consistent with
the internal reporting provided to the chief operating decision-
maker. The chief operating decision-maker (“CODM”), who is
responsible for allocating resources and assessing performance
of the operating segments, has been identified as the executive
and non-executive directors that makes strategic decisions.
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3.1

3.1.1

@

FINANCIAL RISK MANAGEMENT

Financial risk factors

The Group’s activities expose it to a variety of financial risks:
market risk, credit risk and liquidity risk. The Group’s overall
risk management programme focuses on the unpredictability
of financial markets and seeks to minimise potential adverse
effects on the Group’s financial performance.

Market risk

Foreign exchange risk

The Group is engaged in the provision of property management
services and related value-added services in the PRC with almost
all the transactions denominated in RMB, except for proceeds
from certain financing activities, which are denominated in
Hong Kong Dollar (“HKD”) or United States Dollar (“USD”).
As of 31 December 2023, majority of the Group’s assets and
liabilities are denominated in RMB except that certain cash and
investment debt are denominated in HKD or USD.

The Company and all of its subsidiaries’ functional currency
is RMB. Accordingly, financial assets denominated in HKD or
USD are subject to foreign exchange risk. Fluctuations in the
exchange rates of HKD and USD against RMB will affect the
Group’s result of operations. The Group currently does not
have a foreign currency hedging policy. However, management
closely monitors the foreign exchange exposure and will take
actions when necessary.

As at 31 December 2023, if RMB had strengthened/weakened
by 10%, against HKD with all other variables held constant,
post-tax profit for the year would have been RMB1,300,000
(2022: RMB1,636,000) lower/higher, mainly as a result of
net foreign exchange gains/losses on translation of HKD
denominated bank deposits.

As at 31 December 2023, if RMB had strengthened/weakened
by 10%, against USD with all other variables held constant,
post-tax profit for the year would have been RMB3,993,000
(2022: RMB59,619,000) lower/higher, mainly as a result of
net foreign exchange gains/losses on translation of USD
denominated bank deposits and investment debt which are
measured at FVPL and FVOCI.
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(ii)

FINANCIAL RISK MANAGEMENT (cont'd)

Financial risk factors (Cont’d)

Market risk (Cont’d)

Price risk

The Group is exposed to price risk arising from investments held
by the Group and classified on the consolidated statements of

financial position as FVOCI (Note 19) and FVPL (Note 20).

To manage its price risk arising from investments held by the
Group, the Group diversifies its portfolio. Diversification of the
portfolio is done in accordance with the limits set by the Group.
All investments must be approved by the Chairman of the Board

before they may be entered into.

The following table summarises the impact of increase/decrease
of fair value of the financial assets with all other variable held

constant on net profit and other comprehensive income.

ooo
Net profit

oooooao
OCI

00120310000
Year ended 31 December

20230
2023

20220 20230 20220
2022 2023 2022

oooo0Oo0 OoooO0o ooOooOo ooooo
RMB’000 RMB’000 RMB’000 RMB’000

— 0 0 5% — 5 percent higher 28,960 22,566 119 300
— 0 0O 5% — 5 percent lower (28,960) (22,566) (119) (300)
0ooon (i) Interest rate risk

020230 0202201203100 O O O

O
O
O
O

ooooooooooooooan
ooooocoocoOOooOoocoooao
oooooooocooooooao
oood

As at 31 December 2023 and 2022, except for cash deposit in
the bank and certain balances of trade and other receivables
and debt instruments, Group has no interest-bearing liabilities

and hence are not subject to significant interest rate risk.
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3.1

3.1.2

@

(i)

FINANCIAL RISK MANAGEMENT (cont'd)

Financial risk factors (Cont’d)
Credit risk

The Group is exposed to credit risk in relation to its trade
receivables, contract assets, deposits and other receivables; cash
and cash equivalents and debt investments at fair value through
other comprehensive income. The carrying amounts of trade
receivables, contract assets, deposits and other receivables;
and cash and cash equivalents represent the Group’s maximum
exposure to credit risk in relation to financial assets.

Cash in banks and payment platforms

The Group expects that there is no significant credit risk
associated with cash deposits in banks and payment platforms
since they are substantially deposited at state-owned or
reputable financial institutions in mainland China and reputable
international financial institutions outside of mainland China.
For banks and financial institutions, only independently rated
parties with a minimum rating of ‘A’ are accepted. Management
does not expect that there will be any significant losses from
non-performance by these counterparties.

Trade receivables and contract assets

The Group applies the simplified approach to providing for
expected credit losses prescribed by HKFRS 9, which permits
the use of the lifetime expected loss provision for all trade
receivables and contract assets. To measure the expected credit
losses, trade receivables and contract assets have been grouped
based on shared credit risk characteristics and the days past
due. The expected credit loss also incorporates forward looking
information on macroeconomic factors affecting the ability of
the customers to settle the receivables. The Group has identified
the GDP, completed investment in real estate development and
total retail sales of consumer goods to be the most relevant
factors.
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3.1

3.1.2
(i)

(iv)

FINANCIAL RISK MANAGEMENT (cont'd)

Financial risk factors (Cont’d)
Credit risk (Cont’d)

Deposits and other receivables due from related parties

The Group expects that the credit risk associated with deposits
and other receivables due from related parties to be low, since
the majority of the deposits is due from government authorities
as pledge for the ordinary business and related parties have a
strong capacity to meet its contractual cash flow obligations in
the near term. Thus, the impairment provision recognised during
the period was limited to 12 months expected losses, which
was 3.66% (2022: 3.56%) allowance rate for deposits and other
receivables due from related parties as at 31 December 2023.

Other receivables other than those from related parties

The Group has large number of counter parties for its other
receivables other than those from related parties. There was
no concentration of credit risk. The Group has monitoring
procedures to ensure that follow-up action is taken to recover
overdue debts. In addition, the Group reviews the recoverability
of these receivables at the end of each reporting period
to ensure that adequate impairment losses are made for
irrecoverable amounts. The Group considers the probability of
default upon initial recognition of asset and whether there has
been a significant increase in credit risk on an ongoing basis
throughout each reporting period. To assess whether there is a
significant increase in credit risk the Group compares the risk of
a default occurring on the asset as at the reporting date with
the risk of default as at the date of initial recognition.

Forward-looking information incorporated in the expected credit
loss model.
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3.1

31.2
(iv)

FINANCIAL RISK MANAGEMENT (cont’d)
Financial risk factors (Cont’d)
Credit risk (Cont’d)

Other receivables other than those from related parties
(Cont’d)

The Group has performed historical analysis and identified
the key economic variables impacting credit risk and expected
credit loss. It considers available reasonable and supportive
forwarding-looking information. Especially the following
indicators are incorporated:

. internal credit rating
. external credit rating
. actual or expected significant adverse changes in

business, financial or economic conditions that are
expected to cause a significant change to the borrower’s
ability to meet its obligations

. actual or expected significant changes in the operating
results of individual property owner or the borrower

. significant increases in credit risk on other financial
instruments of the individual property owner or the same
borrower

. significant changes in the expected performance and

behaviour of the borrower, including changes in the
payment status of borrowers in the Group and changes
in the operating results of the borrower.
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3.1 Financial risk factors (Cont’d)

3.1.2 Credit risk (Cont’d)

comprehensive income

ooo0b0O0oooobo0oooon

020230 0202201203100 0 O O
ooooooOoo

was determined as follows.

FINANCIAL RISK MANAGEMENT (cont'd)

Debt investments at fair value through other

Debt investments at fair value through other comprehensive
income (FVOCI) include listed debt securities. The loss allowance
for debt investments at FVOCI is recognised in profit or loss and
reduces the fair value loss otherwise recognised in OCI.

As at 31 December 2023 and 2022, the loss allowance provision

020230120310 020220120 310
As at 31 December 2023 As at 31 December 2022
ooooo ooooo
RMB’000 RMB’000
oo oo oo oo
ooao oooao gooo ooo gooa oooo
Gross Loss Gross Loss
Expected carrying  allowance Expected carrying allowance
loss rate amount provision loss rate amount provision
oooooo Trade receivables
ooo Related parties 3.66% 799,319 29,255 3.56% 564,281 20,105
goooooooooao Receivables carried forward from
opoo* acquired subsidiaries* 25.15% 95,989 24,145 15.12% 112,214 16,967
1000 Within 1 year 12% 883,552 105,791 8% 550,781 41,644
1020 1102 years 26% 139,484 36,469 21% 109,250 22,582
2030 2 to 3 years 40% 77,584 30,883 30% 62,718 19,078
3040 30 4 years 54% 54,924 29,783 44% 22,803 10,118
4050 4105 years 88% 19,438 17,109 81% 3671 2,967
5000 Over 5 years 100% 6,146 6,146 100% 2911 2911
2,076,436 279,581 1,428,629 136,372
= gpo0oooO0oO0oOooOoOOoOOOODODD * The trade receivables carried forward from acquired subsidiaries were

0Oo00O0oO0o0o00O0O0O0O0O0O00O0
0000959890000 0000000
[0 239,047,000002022000 0O 0O O O
0001122140000 0000000
0230,058,0000 00000000
000000000000 020230

120310 000000000

measured at fair value at the date of acquisitions. Gross amount of the
gross carrying amount of RMB95,989,000 was RMB239,047,000 (2022:
Gross amount of the gross carrying amount of RMB112,214,000 was
RMB230,058,000). The expected loss allowance provision indicated in the
above table were those made during the period from the acquisition date
till 31 December 2023.
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3 000000ooo 3 FINANCIAL RISK MANAGEMENT (contd)
31 000O0OO0OOoOoO 3.1 Financial risk factors (Cont’d)
312 OO0 0O000 3.1.2 Credit risk (Cont’d)
020230120310 020220120310
As at 31 December 2023 As at 31 December 2022
goooo goooo
RMB’000 RMB’000
oo 0o oag oo
ooo pooao oooo goao gooao oooo
Gross Loss Gross Loss
Expected carrying  allowance Expected carrying allowance
loss rate amount provision loss rate amount provision
oooo Contract assets
ooo Related parties 3.66% 332,878 12,183 3.56% 276,429 9,848
1000 Within 1 year 12% 13,379 1,602 8% 28,299 2,140
346,257 13,785 304,728 11,988

0000000000000 Prepayments, deposits and other
0@pooooooonooo receivables (excluding prepayments

gooooooooo) and input VAT to be deducted and
others)
00 Deposits 4.71% 622,209 29,327 3.73% 665,841 24,809
oooooo Other receivables
gooooooooag Receivables carried forward from
oooo* acquired subsidiaries* 16% 6,170 963 24% 9,811 2,353
1000 Within 1 year 16% 192,997 30,126 16% 168,045 26,790
1020 1102 years 30% 84,269 25,616 21% 22,058 4,681
2030 2 to 3 years 3% 12,952 4,764 30% 2,111 829
3040 3t0 4 years 41% 1,763 826 44% 2,418 1,053
4050 4105 years 70% 1,432 1,004 45% 632 286
5000 Over 5 years 100% 430 430 100% 1,614 1614
922,222 93,056 873,190 62,415
* Oo000D0D0oDoDOooooooooao * Prepayments, deposits and other receivables (excluding prepayments
0O0o0O0DoooOooDoDoDoooo and input VAT to be deducted and others) carried forward from acquired
0OO0o0o0oOOoODO0DO0DO0OOoOooOoOooo subsidiaries were measured at fair value at the date of acquisitions.
0oO0o0ooOoOoOoODOoOoooooao Gross amount of the gross carrying amount of RMB6,170,000 was
goooelv7o0000 D00 OOOOO RMB81,622,000 (2022: the gross carrying amount of RMB9,811,000 was
081,622,00000202200 0 O O O O RMB14,520,000). The expected loss allowance provision indicated in the
goOoe8l0000 00 0D0O0OOO above table were those made during the period from the acquisition date
14,520,0000 D 0 0 00 0O0OODO till 31 December 2023.

00000000000 020230120
310000000000
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3 000000Oooo 3 FINANCIAL RISK MANAGEMENT (cont'd)
31 000O0OO0OOoOoO 3.1 Financial risk factors (Cont’d)
312 OO0 0O000 3.1.2 Credit risk (Cont’d)
oo0o0o0oOooooooooooOoo Financial assets at fair value through other comprehensive
oad income
O 120 310 20230 0120 310 20220
As at 31 December 2023  As at 31 December 2022
ooooo ooooo
RMB’000 RMB’000
oo oo
oooog oooo oooo oooo
Expected Expected
Fair value credit loss Fair value credit loss

oo0ooDooooo Financial assets at fair
ooooooooo value through other
—0oood comprehensive income —
debt instruments 2,377 3,619 5,996 49,889
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312 O0O00O000

3 FINANCIAL RISK MANAGEMENT (cont'd)

3.1 Financial risk factors (Cont’d)

3.1.2 Credit risk (Cont’d)

020230 0202201203100 0 0 O As at 31 December 2023 and 2022, the loss allowance provision
oo0oooobooooooooooag for trade receivables, contract assets, prepayments, deposits and
ooooob0ooooooooobooao other receivables (excluding prepayments and input VAT to be
oooooooooooooooaog deducted and others) and financial assets at fair value through
oooooooooooooooao other comprehensive income reconciles to the opening loss
oooooDooDoopoooooaog allowance for that provision as follows:
ooooo
ooooo
ooooo
00ox
oooooo ooooo
ooooo oooo
oooo ooooo ooooo
Oo00 [COOoDOOCD  O0OC0mo oooo oo
Allowance for
prepayments,
deposits
and other
receivables Financial
(excluding assets at
prepayments fair value

Allowance Allowance  and input VAT  through other
fortrade  forcontract to be deducted comprehensive
receivables assets and others) income Total
ooooo ooooo ooooo ooooo ooooo
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000

0202301010 At 1 January 2023 136,372 11,988 62,415 121,838 332,613
ooooooooooo Provision for loss allowance recognised in
oooooo consolidated statement of comprehensive
income 219,680 1,797 30,641 3,619 255,737
oooooooooooo Receivables written off as uncollectable (76,471) — — — (76,471)
020230120 310 At 31 December 2023 279,581 13,785 93,056 125,457 511,879
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3 FINANCIAL RISK MANAGEMENT (cont'd)

3.1 Financial risk factors (Cont’d)

3.1.2 Credit risk (Cont’d)

goooa
goooo
gooo
gooooa gooon
goooo goon
goon goooo goooo
goob DboODoO oooooa gooa o0
Allowance for
prepayments,
deposits
and other
receivables Financial
(excluding assets at
prepayments fair value
Allowance Allowance ~and input VAT through other
for trade for contract  to be deducted  comprehensive
receivables assets and others) income Total
oooon oooon oooon gpoooo gpoooo
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
0202201010 At 1 January 2022 87,680 5,259 22,293 71,949 187181
poooooooooo Provision for loss allowance recognised in
gooooo consolidated statement of comprehensive
income 48,692 6,729 40,122 49,889 145432
020220120310 At 31 December 2022 136,372 11,988 62,415 121,838 332,613

0202301203100 00000 00
ooooOoooOoooOOOoOOOoOoOao
oomoooooOoOoOOoOooOoao
ooooCcoooommooooao
oOooooOoocoOoOooOoooOoooOoao
0Oo0Ooo0aoosss0,911,000002022
01203100 0O 0O 0O2,662,432,000
omooOoooooooooooao
2,960,870,000000 20220 1200 3100 O
0 02,401,768,0000 I

As at 31 December 2023, the gross carrying amount of trade
receivables, contract assets, prepayments, deposits and
other receivables (excluding prepayments and input VAT to
be deducted and others) and financial assets at fair value
through other comprehensive income was RMB3,350,911,000
(31 December 2022: RMB2,662,432,000) and the maximum
exposure to loss was RMB2,960,870,000 (31 December 2022:
RMB2,401,768,000).
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3 O0000OOooo

31 000000000

313 0OoOoOooo

3 FINANCIAL RISK MANAGEMENT (cont'd)

3.1 Financial risk factors (Cont’d)

3.1.3 Liquidity risk

ooooooODoDOoOooDoOOoOoooOg Management aims to maintain sufficient cash and cash
oooooooooooooooag equivalents or have available funding through an adequate
ooooogooooooooooag amount of available financing, including loans from related
oopoooOoOoDoDOoOOooooon parties to meet its daily operation working capital requirements.
oooooDbDoooooooooao The table below set out the Group’s financial liabilities by
odoooooooooooooao relevant maturity grouping at each balance sheet date. The
ooooDOoOooOooooooooo amounts disclosed in the table are the contractual undiscounted
oooDOooDoOooooOooooo cash flows. Balances due within 12 months from the balance
o000 DODO0DO0OO0OOoODODOoOOoOOO sheet date equal to their carrying amounts in the statements of

oooocOoocoOoo

financial position, as the impact of discount is not significant.

ooio 10 20 2000 oo
Less than Between Over
1 year 1and 2 years 2 years Total

ooooo ooooao ooooao ooooo
RMB’000 RMB’000 RMB’000 RMB’000

020230120 310

As at 31 December 2023

ooooooooo=* Trade and other payables * 1,599,043 41,719 71,205 1,711,967
oooo Dividend payable 27,467 — — 27,467
oooo Lease liabilities 8,749 3,298 5,139 17,186
oo Total 1,612,733 67,543 76,344 1,756,620
020220120 310 As at 31 December 2022

ooooOoDoooo=* Trade and other payables * 1,629,706 105,398 — 1,735,104
oooao Dividend payable 22,526 — — 22,526
pooao Lease liabilities 10,321 9,792 1,951 22,064
00 Borrowings 2,354 — — 2,354
00 Total 1,664,907 115,190 1,951 1,782,048
* oo0ooo0o0oOo0oDoOooDOoooOoo * Excluding non-financial liabilities of accrued payroll and other tax

ooooo payables.
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3.2

3.3
()

FINANCIAL RISK MANAGEMENT (cont'd)

Capital management

The Group’s objectives when managing capital are to safeguard
the Group’s ability to continue as a going concern in order to
provide returns for owners and benefits for other stakeholders
and to maintain an optimal capital structure to reduce the cost
of capital.

In order to maintain or adjust the capital structure, the Group
may adjust the amount of dividends paid to shareholders, issue
new shares or sell assets to reduce debt.

The Group monitors capital on the basis of the gearing ratio.
This ratio is calculated as net debt divided by total capital. Net
debt is calculated as total debt less cash and cash equivalents.
Total capital is calculated as ‘equity’ as shown in the
consolidated statements of financial position plus net debt.

As at 31 December 2023 and 2022, the Group maintained at
net cash position.

Fair value estimation

Fair value hierarchy

This section explains the judgements and estimates made in
determining the fair values of the financial instruments that
are recognised and measured at fair value in the financial
statements. To provide an indication about the reliability of the
inputs used in determining fair value, the Group has classified
its financial instruments into the three levels prescribed under
the accounting standards. An explanation of each level follows
underneath the table.
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3 00000 0Oooo 3 FINANCIAL RISK MANAGEMENT (cont'd)

3.3 00O0ODD0DO0OOO0DOO 3.3  Fair value estimation (Cont’d)

(i) ooooooooo (i) Fair value hierarchy (Cont’d)
oooooooooooonon Financial assets at fair value through other comprehensive
oooo income

ooao ooo ooao oo
Level 1 Level 2 Level 3 Total
0o goooo goooao ooooo goooo
Notes RMB’000 RMB’000 RMB’000 RMB’000
ooooooooo Recurring fair value measurements
020230 120 310 At 31 December 2023
gooo Financial assets
oooooo Listed bonds denominated in US Dollars 19 2,377 — — 2,377
oooooao Total financial assets 2,377 — — 2,377
ooo ooo ooo oo
Level 1 Level 2 Level 3 Total
oo poooo goooo goooo goooo
Notes RMB’000 RMB'000 RMB'000 RMB’000
ooooooooo Recurring fair value measurements
020220 120 310 At 31 December 2022
oooo Financial assets
gooooa Listed bonds denominated in US Dollars 19 5,996 — — 5,996
ooo0oOon Total financial assets 5,996 — — 5,996
00000000000
202300 0
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3.3
(1)
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FINANCIAL RISK MANAGEMENT (contd)

3.3  Fair value estimation (Cont’d)

(i) Fair value hierarchy (Cont’d)

Financial assets at fair value through profit or loss

goao ooo ooo 0o
Level 1 Level 2 Level 3 Total
0o ooooao ooooa 0oooo ooooa
Notes RMB’000 RMB’000 RMB’000 RMB’000
ooooooooo Recurring fair value measurements
020230120 310 At 31 December 2023
gooao Financial assets
oooooao Listed bonds denominated in US Dollars 20 13,878 - — 13,878
oooo Trust products 20 — — 75,624 75,624
oooo Investment funds 20 — — 440,827 440,827
0ooo Contingent assets 20 — — 48,877 48,877
gopoooo Total financial assets 13,878 — 565,328 579,206
agoao ooo agoo 0o
Level 1 Level 2 Level 3 Total
0o ooooo ooooao ooooo ooooao
Notes RMB’000 RMB’000 RMB’000 RMB’000
ooooooooo Recurring fair value measurements
020220120 310 At 31 December 2022
gooao Financial assets
gooooa Listed bonds denominated in US Dollars 20 80,636 — — 80,636
oooo Trust products 20 — — 75,624 75,624
oooao Investment funds 20 — — 165,842 165,842
ooooao Convertible loans 20 — — 107,515 107,515
oooooao Unlisted preference shares 20 — — 21,708 21,708
oooooa Total financial assets 80,636 — 370,689 451,325

ooooooooooooOooooa
oooo0ooooOoOoocOoOooOOoao

ood

There were no transfers among levels 1, level 2 and level 3 for
recurring fair value measurements during the year.
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(1)

FINANCIAL RISK MANAGEMENT (cont’d)
Fair value estimation (Cont’d)

Fair value hierarchy (Cont’d)

The Group’s policy is to recognise transfers into and transfers
out of fair value hierarchy levels as at the end of the reporting
period.

Level 1: The fair value of financial instruments traded in active
markets (such as publicly traded derivatives, and listed bonds)
is based on quoted market prices at the end of the reporting
period. The quoted market price used for financial assets held
by the Group is the current bid price. These instruments are
included in level 1.

Level 2: The fair value of financial instruments that are not
traded in an active market (for example, over-the-counter
derivatives) is determined using valuation techniques which
maximise the use of observable market data and rely as
little as possible on entity-specific estimates. If all significant
inputs required to fair value an instrument are observable, the
instrument is included in level 2.

Level 3: If one or more of the significant inputs is not based
on observable market data, the instrument is included in level
3. This is the case for unlisted equity securities, trust products,
wealth management products, convertible loans and unlisted
preference shares.
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FINANCIAL RISK MANAGEMENT (contd)

Fair value estimation (Cont’d)

Fair value measurements using significant
unobservable inputs (level 3)

The following table presents the changes in level 3 items for the
years ended 31 December 2023 and 2022:

oooo oooo 0ooo goooo 000000 0

Unlisted

Trust  Contingent Investment  Convertible preference

products assets funds loans shares Total
ooooo 00000 0O0OOO  ©0OO0O 00000 OOoOC
RMB'000 RMB’000 RMB’000 RMB'000 RMB’000 RMB'000

020230101000000 As at 1 January 2023 75,624 - 165,842 107,515 21,708 370,689
oo Acquisitions — — 325,970 - - 325,970
owoonn Disposals (Vote) — — (62,102) (107,515) (24,708) (191,325)
goooon Fair value gains — 48,877 17 — — 59,994
02023012031000000 As at 31 December 2023 75,624 48,817 440,827 - - 565,328
oooo oooo 0000 DOCOO0O OoOOOOC oo
Wealth Unlisted
Trust  management Investment Convertible preference
products products funds loans shares Total
oooon ooooo goooo goooo goooo gpoooo
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
020220101000000 As at 1 January 2022 102,834 8,083 - 102,166 20,000 233,083
oC Acquisitions 259,697 3,000 303,701 10,000 - 576,398
oo Disposals (286,907) (11,000) (143,470) - - (441,378)
0oooooonEo) Fair value gains/(losses) — (83) 5,612 (4,651) 1,708 2,586
02022012031000000 At 31 December 2022 75,624 — 165,842 107,515 21,708 370,689

oo 0020210120310 000000#%00
000000000 DmO0O0O0RD
000000000000 O0OO0OO00O0
0000000 0MoO0O00o0o0ooo
00000 0100,00000000000
010%00 00 015.38%0 0000
0 O 0100,000,00000 0 00003
0000 00100000,0000000
0 0 020,0000000 0000000
ooO0oo0oO0o0oO0OD0ODOO0O0O0OoOO
oo0DoOoO0OO0O®RoODOOOOO
0 0 035,00000000000000
000000000 020230120310
00000000 ®ROoODODODOOOOO
ooo0ooO0o0OoOO0oO0OoOoOO0OO0OO0OOO
000002023012031000000
0 0 0 0155,000,0000 000000
0 0 O016,000,0000 O

OOoo0ooooad

Note:

During the year ended 31 December 2021, Xinchengyue (Chengdu)
Property Service Company Limited (“Chengdu Xinchengyue”) purchased
convertible loans issued by Shanghai Hezong Chuangzhi property Agency
Co., Ltd. (“Hezong”) at a consideration of RMB100,000,000 with an
interest rate at 10% per annum and 15.38% shares at RMB100,000,000.
During the year, RMB100,000,000 of loan and RMB20,000,000 of share
purchase was paid, which are accounted as financial assets measured at
fair value through profit or loss due to the convertible rights. Chengdu
Xinchengyue then further loaned RMB35,000,000 to Hezong with
no convertible rights in the following years. During the year ended
31 December 2023, Chengdu Xinchengyue and Hezong entered into
a new agreement to transfer financial assets measured at fair value
through profit or loss to borrowings. As at 31 December 2023, the
principal amount of borrowing was RMB155,000,000 and repayment of
RMB16,000,000 has been received.
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3 00000 Oogoo 3 FINANCIAL RISK MANAGEMENT (contd)
3.3 00O0ODDODO0OO0DOO 3.3  Fair value estimation (Cont’d)
(i) OO0O0OO0O00000000 (iii)  Valuation inputs and relationships to fair value
ooooo (Level 3)
ooooo oooooog
oo oooo 0ooo ooooooo 0oo0-00o0o oooooooo
Range of inputs
Unobservable (probability-weighted Relationship of unobservable
Description Fair value at Valuation technique inputs average) inputs to fair value
20230 20220
120310 120310 20230 20220
£ A
December  December
2023 2022 2023 2022

ooooo oo00O
RMB'000  RMB'000

gooo 75,624 75624 O00O0OCDO ooo 8%-9% 8%%% O000000000CCO
Trust products Discounted cash flow Discount rate The higher the discount rate, the
lower of fair value
oooo 440,827 165842 DOOOODO ooo 8%-9% 8%%% O000000C000CCO
Investment funds Discounted cash flow Discount rate The higher the discount rate, the
lower of fair value
ooooo - 107515 O0000OC ooo NA 12%13% C000000000000
Convertible bonds Discounted cash flow Discount rate The higher the discount rate, the
lower of fair value
oooooo - 2708 000000 ooo NA  12%13% 000000000000
Unlisted preference shares Discounted cash flow Discount rate The higher the discount rate, the
lower of fair value
oooo 48,817 — [ooooo ooo 16% NA D0O00000CO0O00CO
Contingent asset Discounted cash flow Discount rate The higher the discount rate, the
lower of fair value
ooooooooooo
2023000
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FINANCIAL RISK MANAGEMENT (cont’d)
Fair value estimation (Cont’d)

Valuation process

The finance department of the Group includes a team that
performs the valuation of non-property items required for
financial reporting purposes, including level 3 fair value. This
team reports directly to the chief financial officer (CFO) and the
audit committee (AC). Discussion of valuation processes and
results are held between the CFO, AC and the valuation team at
least once every six months, in line with the Group’s half-yearly
reporting periods.

Changes in level 2 and 3 fair value are analysed at the end of
each reporting period during the half-yearly valuation discussion
between the CFO, AC and the valuation team. As part of this
discussion, the team presents a report that explains the reason
for the fair value movements.

CRITICAL ACCOUNTING ESTIMATES AND
JUDGEMENTS

The Group makes estimates and assumptions concerning the
future. The resulting accounting estimates will, by definition,
seldom equal the related actual results. The estimates and
assumptions that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities
within the next financial year are addressed below.

Allowance on doubtful trade receivables

The Group makes allowances on trade receivables based
on assumptions about expected loss rates. The Group used
judgement in making these assumptions and selecting the
inputs to the impairment calculation, based on the Group’s
past history, existing market conditions as well as forward
looking estimates at the end of each reporting period. The
forward looking information is based on macroeconomic factors
affecting the ability of the customers to settle the receivables.
The Group has identified the GDP, completed investment in real
estate development and total retail sales of consumer goods to
be the most relevant factors.
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CRITICAL ACCOUNTING ESTIMATES AND
JUDGEMENTS (cont'd)

Allowance on doubtful trade receivables (Cont’d)

Where the expectation is different from the original estimate,
such difference will impact the carrying amount of trade
receivables and doubtful debt expenses in the periods in
which such estimate has been changed. For details of the key
assumption and inputs used, see Note 3.1.2 above.

Current and deferred income tax

The Group is subject to corporate income taxes in the PRC.
Judgement is required in determining the amount of the
provision for taxation and the timing of payment of the related
taxations. There are many transactions and calculations for
which the ultimate tax determination is uncertain during the
ordinary course of business. Where the final tax outcome
of these matters is different from the amounts that were
initially recorded, such differences will impact the income
tax and deferred tax provisions in the period in which such
determination is made.

Deferred tax assets relating to certain temporary differences
and tax losses are recognised when management considers to
be probable that future taxable profit will be available against
which the temporary differences or tax losses can be utilised.
The outcome of their actual utilisation may be different.

Fair value of financial instruments

The fair value of financial instruments that are not traded in
an active market is determined using valuation techniques. The
Group uses its judgement to select a variety of methods and
make assumptions that are mainly based on market conditions
existing at the end of each reporting period. For details of
the key assumptions used and the impact of changes to these
assumptions see Note 3.3.
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CRITICAL ACCOUNTING ESTIMATES AND
JUDGEMENTS (cont'd)

Fair value assessment of the trademarks and
customer relationships and the recognition of
goodwill arising from business combinations

Significant judgements and estimates were involved in the fair
value assessment of the identified trademarks and customer
relationships and the recognition of goodwill arising from
business combinations. These significant judgements and
estimates include the adoption of appropriate valuation
methodologies and the use of key assumptions in the valuation
(mainly annual revenue growth rate, EBITDA margins, discount
rates and expected useful lives of trademarks and customer
relationships). See Note 17 and Note 32 for more details.

Share-based payments — expense recognition

Share-based payments as disclosed in Note 27, the Group has
granted share options to the Group’s employees. The Company
has engaged an independent valuer to determine the fair value
of the options granted to employees, which is expensed over the
vesting periods. Unobservable inputs such as the discount rate,
risk-free interest rate, volatility and dividend yield, etc. are used
in determining the fair value of the share-based compensations.

Goodwill impairment assessment

For the purposes of goodwill impairment assessment,
management considered each of the acquired group a separate
group of cash-generated-units (“CGU”) and goodwill has been
allocated to each of the acquired group. Management assessed
the impairment of goodwill by determining the recoverable
amounts of the CGU to which goodwill has been allocated
based on the higher of value-in-use calculation and fair value
less cost of disposals. Significant judgements and estimates
were involved in the goodwill impairment assessment. These
significant judgements and estimates include the adoption of
appropriate valuation method and the use of key assumptions
in the valuation, which primarily include annual revenue growth
rate, gross profit margin and discount rate. See Note 17 for
more details.
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SEGMENT INFORMATION

Management has determined the operating segments based
on the reports reviewed by chief operation decision maker
(“CODM”). The CODM, who is responsible for allocating
resources and assessing performance of the operating segment,
has been identified as the executive and non-executive directors.

For the year ended 31 December 2023, the Group was
principally engaged in the provision of property management
services and value-added services, including community-related
value-added services and developer-related value-added services
in the PRC. Management reviews the operating results of the
business as one operating segment to make decisions about
resources to be allocated. Therefore, the CODM of the Company
regards that there is only one segment which is used to make
strategic decisions.

The principal operating entity of the Group is domiciled in the
PRC. Accordingly, all of the Group’s revenue was derived in the
PRC during the year ended 31 December 2023.

As at 31 December 2023 and 2022, all of the non-current
assets of the Group were located in the PRC excluding financial
instruments and deferred tax assets.
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6

gdoouoooodd 6 REVENUE AND COST OF SALES AND
SERVICES

ooo0obOOooODOoOoDbDODoOoDbDO Revenue mainly comprises of proceeds from property

00000 D0OD0D20230 020220 management services and value-added services. An analysis of

120310 0 00000000000 the Group’s revenue and cost of sales and services by category

g0o0o0o0ooO0oooooooooo for the years ended 31 December 2023 and 2022 is as follows:

00120310000
For the year ended 31 December

20230 20220
2023 2022
goooo gooono
RMB’000 RMB’000
ooo ooo
aoad gooao oo gooad
Cost of sales Cost of sales
Revenue  and services Revenue and services
gooooOooooOoOo Revenue from customers and
oooooo recognised over time:
oooooo Property management services 3,555,106 2,701,043 3,024,934 2,285,035
ooooo Value added services:
—Q0oooooao — Developer-related value-added 554,870 439,328 870,070 685,949
services
—00ooooo — Community-related value-added 964,464 637,095 821,869 581,580
services
5,074,440 3,777,466 4,716,873 3,552,564
goooooooooo Revenue from customers
ooooo recognised at a point in time
ooooo Value added services:
—000D00D — Community-related value-added 349,844 208,340 462,680 288,849
services
5,424,284 3,985,806 5,179,553 3,841,413
ooooDoDOooooOOoOooooooo Property management services mainly represents service
Oo0oo0oooooooooooo to residents and tenants, including property and facilities
Ooo0ooDoooooDoooooo maintenance, security services, cleaning services, horticulture

oboDo00ooooObO00oo

services, public areas repair and maintenance and other property
management related services.
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6 Ui dtdodUooo 6 REVENUE AND COST OF SALES AND
SERVICES (contd)

0oo0Do0oOoOOoDbOOoOoooooDbao Community-related value-added services mainly represents
ooooOobODbOOOoOoooooDoOo service to render public resources management services,
ooO0ooODDODbOODOOoOoOOOoDOooO community engineering services, extensive decoration
oooDooooooboooooao services, asset management services, catering services,
ooDoooooobooobooOooao facility management and various other home living services to
opooDpDOooDoDOOo property owners and customers, with a view to providing them
with a more comfortable and convenient living and working
environment.
opopooo0oOooOooDoooooaog Developer-related value-added services mainly represents service
goodoOoooooooooooaog related to property developers, including on-site sale assistance
oooD0o0ooO0oDbDOoooDooooao services, consulting services, house inspection services and
ooobOooOoOooooooooag smart community services like one-stop smart solutions for
gdodooDoDooDOoooooooao various projects, covering residential properties, office buildings
and complexes.
(a) ooooooooooooao (@) Assets and liabilities related to contracts with
customers
oopDooDoOoOooOooDoOooooao The Group had recognised the following assets and liabilities
oooooo related to contracts with customers:
0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
ooooooooooao Contract assets relating to developer-related
oooo value-added services 346,257 304,728
oood Loss allowance (13,785) (11,988)
Oo0oooa Total contract assets 332,472 292,740
oooo Contract liabilities
—O0ooooo — Property management services 721,393 637,133
—Q0ooooo — Community-related value-added services 21,932 7,603
—O0oo0ooooao — Developer-related value-added services 83,224 103,163
oooooDao Total contract liabilities 826,549 747,899
168 ooooooooooo
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REVENUE AND COST OF SALES AND
SERVICES (contd)

Significant change in contract assets and liabilities

Contract assets of the Group mainly arise from provision
of smart community services ahead of the agreed payment
schedules for fixed-price contracts.

Contract liabilities of the Group mainly arise from the advance
payments made by customers while the underlying services are
yet to be provided. Such liabilities increased as a result of the
growth of the Group’s business.

Revenue recognised in relation to contract liabilities

The following table shows how much of the revenue recognised
in the current reporting period relates to carried-forward
contract liabilities:

00120310000
For the year ended 31 December

20230 20220
2023 2022
ooooo ooooao
RMB’000 RMB’000

ooooDooooooo Revenue recognised that was included

ooooo in the contract liabilities balance at the
beginning of the year

oooooao Property management services 631,957 620,161
ooooaoaao Community-related value-added services 6,331 12,236
goooooao Developer-related value-added services 101,270 117,114
739,558 749,511
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REVENUE AND COST OF SALES AND
SERVICES (contd)

Unsatisfied performance obligations

For property management services, community-related value-
added services and developer-related value-added services
(exclude smart community services), the Group recognises
revenue in the amount that equals to the right to invoice
which correspond directly with the value to the customer of
the Group’s performance to date, on a monthly or quarterly
basis. The Group has elected the practical expedient for not
to disclose the remaining performance obligation for these
types of contracts. The majority of the property management
services contracts and developer-related value-added services
do not have a fixed term. The term of the contracts for
community-related services is generally set to expire when the
counterparties notify several months in advance the Group that
the services are no longer required.

For smart community services of developer-related value-
added services, there is unsatisfied performance obligation
of RMB34,000 at 31 December 2023 (2022: RMB5,259,000),
which is expected to be recognised as revenue during the next
reporting period.

Assets recognised from incremental costs to obtain
a contract
During the year ended 31 December 2023, there were no

significant incremental costs to obtain or fulfil a contract, and
accordingly no asset was recognised.
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7 gogoooood

7 EXPENSES BY NATURE

00120310000
For the year ended 31 December

20230 20220
2023 2022
ogoooao ooooo
RMB’000 RMB’000
0oooooo(@ooasd Employee benefit expenses (Note 8) 1,812,117 1,940,208
oopoooooooooao Outsourced security, greening and
cleaning costs 1,308,853 952,187
ooooOoooooao Consumables and goods used 820,671 973,361
ooooo Utilities 283,184 209,947
o o o A e G { Depreciation and amortisation charges
(Note 16 and note 17) 107,752 90,774
Ooo000(@aoalro Impairment of goodwill (Note 17) 55,219 5,404
oooao Office expenses 54,133 76,979
ooao Travelling expenses 44,968 58,018
oooooood Employee uniform and related expenses 32,887 26,053
ooooo Business entertainment expenses 32,477 22,165
oooooo(@moiiro Impairment of customer relationships
(Note 17) 21,639 —
oooooano Taxes and surcharges 17,815 18,080
goooad Bank charges 10,130 7,975
ooooo Auditor’s remuneration 3,151 3,000
ooooooo Including: audit services 2,950 2,900
ooooo non-audit services 201 100
ooono Professional fees 18,471 19,592
ooo0ooOoDn Advertising and promotion expenses 3,306 2,228
0000000 016(b) Operating lease payments (Note 16(b)) 1,376 2,715
OO Others 3,379 5,816
4,631,528 4,414,502
oooooooooooooooag Cost of sales and services includes mainly employee benefit
oooooDDoDoooDoooooog expenses, outsourced security, greening and cleaning costs,
oo0ooooDooooDooooag utilities and consumables and goods used in providing services.
goooono
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8 gooood 8

EMPLOYEE BENEFIT EXPENSES

00120310000
For the year ended 31 December

20230 20220

2023 2022

ooooo ooooao

RMB’000 RMB’000

oooooooano Wages, salaries and bonuses 1,506,767 1,614,134

0o0oooooooooo2rd Share-based payments (Note 27) 6,069 10,394

ooo Pension 129,644 141,024
gdooooooooaoao Housing funds, medical insurances and

oooooa other social insurances 105,134 107,622

gooooono Other employee benefits 64,503 67,034

1,812,117 1,940,208

ooobOooocooocbooooon
ooocooooooOoOooOooao
oooocooooooooooao
ooooboocOoocOooOoooon
ooooo0ooooobOooooan
0 020230 020220120310 O
ooooocOoooooooooao
oooooOOooooOooOOoooooOon

OOoOOooooodg

ooobOooooooooooan
oooocoooooooooano
ooooao

OO

ooooooooooo
2023000

Employees of the Group’s PRC subsidiaries are required to
participate in a defined contribution scheme administrated
and operated by government. The Group’s PRC subsidiaries
contribute funds which are calculated on certain percentages of
the employee salary as agreed by the local government to the
scheme to fund the retirement benefits of the employees. There
were no forfeited contributions under this pension plan for the
years ended 31 December 2023 and 2022, which may be used
by the Group to reduce the existing level of contributions.

The Group has no other material obligation for the payment of
retirement benefits associated with these schemes beyond the
annual contributions described above.
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EMPLOYEE BENEFIT EXPENSES (cont'd)

Five highest paid individuals

The five highest paid individuals of the Group for the year
ended 31 December 2023 include 2 (2022: 2) directors, whose
emoluments are reflected in the analysis shown in Note 38.
The emoluments payable to the remaining 3 (2022:3) highest
paid individuals for the year ended 31 December 2023 were as
follows:

00120310000
For the year ended 31 December

20230 20220

2023 2022

ooooo ooooad

RMB’000 RMB’000

oooo Basic salaries 3,384 4,126

oo Bonuses 1,175 697

ooo0oooooDo Share-based payments 780 1,240
0o0o0ooDOoO0ooogoo Housing fund, medical insurances and

gooDOooo other social insurances 226 213

ooo Pension 204 188

5,769 6,464

gooooOOOoOOoOO0OO0O0Oo

The emoluments fell within the following bands:

oo
Number of individuals
00120310000
For the year ended 31 December

20230 20220
2023 2022

OoooooooOoo Emolument bands (in HK dollar)
1,500,0010 O O 2,000,0000 O HKD$1,500,001 — HKD$2,000,000 1 —
2,000,0010 O O 2,500,0000 O HKD$2,000,001 — HKD$2,500,000 2 3
2,500,0010 O O 3,000,0000 O HKD$2,500,001 — HKD$3,000,000 — —
3,000,0010 O O 3,500,0000 O HKD$3,000,001 — HKD$3,500,000 — —
3 3
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9 ERERENE 9 OTHER INCOME
00120310000
For the year ended 31 December
20230 20220
2023 2022
ooooo goooao
RMB’000 RMB’000
oooooooo Government grants (Note) 41,865 49,669
ooooDpDOooooooDOoOoo Interest income from financial assets at
oooocoOoooooooon fair value through profit or loss and
ooooooooooonon financial assets at fair value through
other comprehensive income 185 40,451
oo Others 8,923 7,021
50,973 97,141
000 ODO0DDoDOoDOoOoOoooOooOooOoOoaOo Note: The government grants mainly represented tax refunds from local
Ooo0o0O0Oo0oooooooooOoaO governments. There are no unfulfilled conditions or other contingencies
oooo attaching to these grants.
10 O0O0O0O 10 OTHER EXPENSES
00120310000
For the year ended 31 December
20230 20220
2023 2022
ooooo goooao
RMB’000 RMB’000
o0 Compensation 9,055 8,075
oo Others 3,541 3,054
12,596 11,129
00000000000
2023000
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12

gogoogond

11 OTHER (GAINS)/LOSSES — NET

00120310000
For the year ended 31 December

20230 20220
2023 2022
ooogoo ooooo
RMB’000 RMB’000
oooooooooobooo Net fair value (gains)/losses on financial
oooooooomoood assets at fair value through profit or
00 0200 loss (Note 20) (34,781) 125,541
oo0oao Net foreign exchange gains (9,361) (17,207)
oooocooooOooo Net gains on disposal of property, plant
oooao and equipment (4,138) (4,647)
(48,280) 103,687

uggooboao

12 FINANCE INCOME — NET

00120310000
For the year ended 31 December

20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
oooooopDoooooao Interest income on cash and cash
equivalents 22,781 26,372
ooDOooDoDoDooOoooooog Interest and finance charges paid/payable
0000 O 16(b)d for lease liabilities (Note 16(b)) (842) (925)
oooDoOoOo Finance income — net 21,939 25,447
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13 0d0dOo 13

0 00 020230 020220120310 O
ooooooooooo

SUBSIDIARIES

The Group’s principal subsidiaries at 31 December 2023 and
2022 are set out below:

00000 gooo
gooooao goooooo goon goopooonon pooooooononao goooooooa
Place and date
of incorporation/ Issued and Ownership interest held Ownership interest held Principal activities/
Names of the subsidiaries establishment paid-up capital by the Group by non-controlling interests place of operation
120310 120310
31 December 31 December
20230 20220 20230 20220
2023 2022 2023 2022
pooooooooo oooooooODoC o0 100.00% 100.00% — — [ngoo
Chief Global Enterprise Limited 2018010 230 uso 1 Holding Company
British Virgin Islands,
limited liability company
23 January 2018
0o00®oOooooo oooooo 100 100.00% 100.00% - — [ngoo
Hong Kong Xinchengyue 2018010 310 HK 1 Holding Company
Development Limited Hong Kong, limited liability
company 31 January 2018
0000KOoOOOOO 0O00C0O0OD# 30,000,0000 0 100.00% 100.00% — — 00
Jiangsu Xinchengyue Holdings 20180 20 130 USD 30,000,000 Investment
Company Limited Changzhou, the PRC,
limited liability company#
13 February 2018
pooooooooono oooooooox ooo 99.00% 99.00% 1.00% 100% OOOOOOO
Xincheng Fuyue Management 2014012010 129,292,9290 Management consultation
Consulting Co., Ltd. Changzhou, the PRC, RMB 129,292,929 and Investment
limited liability company*
11 December 2014
00#00Imoo0oooon 000oo0ooo ooo 99.99% 99.99% 0.01% 001% 0OOOOOOOCOOO
moocooom 20200 60 110 10,000,000 Property management
Xinchengyue (Chengdu) Property Chengdu, the PRC, RMB 10,000,000 services, Chengdu,
Management Co., Ltd. limited liability company the PRC
(“Xinchengyue Chengdu”) 11 June 2020
gooooooooooo 000o0oooo: 3,000,0000 0 100.00% 100.00% — — [oooooo
Yangzhou Jiayue Industrial 20200 120 140 USD 3,000,000 Investment, Yangzhou,

Investment Co., Ltd.

Yangzhou, the PRC,
limited liability company#
14 December 2020

the PRC
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0 020230120 310 O O O For the year ended 31 December 2023

Co., Ltd. (“Tibet Xinchengyue”)

Changzhou, the PRC,
limited liability company
25 March 1996

(moved to Tibet in 2015)

13 0 000Ogoo 13 SUBSIDIARIES (cont'd)
ooooo oooo
gooooo ooooooo oooo gooooooooo gooooooooooo  oooOoOgooO
Place and date
of incorporation/ Issued and Ownership interest held Ownership interest held Principal activities/
Names of the subsidiaries establishment paid-up capital by the Group by non-controlling interests place of operation
120310 120310
31 December 31 December
20230 20220 20230 20220
2023 2022 2023 2022
gooooooooooo gooooooo goo 64.99% 64.99% 35.01% 35.01% 00000000000
Changzhou Shengling Equipment 202001020 5,000,0000 Equipment management
Management Co., Ltd. Changzhou, the PRC, RMB 5,000,000 services, Changzhou,
limited liability company the PRC
02 November 2020
goooooboOooOoo gooooooo goo 64.99% 64.99% 35.01% 3$.01% O0000000000O
moooom 20200120 100 3,000,0000 Elevator Engineering
Jiangsu Changli Elevator Engineering Changzhou, the PRC, RMB 3,000,000 services, Changzhou,
Co,, Ltd. (“Jiangsu Changli”) limited liability company the PRC
10 December 2020
goopobooooonoo gooooooo ooo 93.72% 93.72% 6.28% 6.28% O0000000CC
Jiangsu Dashun Elevator Co., Ltd. 2012050 310 10,000,00000 Maintenance services,
Changzhou, the PRC, RMB 10,000,000 Changzhou, the PRC
limited liability company
31 May 2012
goboobobDooooO gopoooooa ooo 93.72% 93.72% 6.28% 6.28% O00000C0CC
moooom 199901050 8,000,0000 Property management
Hangzhou Wanyue Property Hangzhou, the PRC, RMB 8,000,000 Hangzhou, the PRC
Management Co., Ltd. limited liability company
(“Hangzhou Wanyue”) 5 January 1999
gpobooooono gooooooo ooo 93.72% 93.72% 6.28% 6.26% 00000000
Changzhou Xincheng Information 2014090 300 1,000,0000 oooo
Technology Co., Ltd. Changzhou, the PRC, RMB 1,000,000 Software development
limited liability company and maintenance,
30 September 2014 Changzhou, the PRC
oo00ROoOOOOOOOOO gooooooo goo 93.72% 93.72% 6.28% 6280 0000000
mooooom 19960 30 250 120,000,0000 gooon
Tibet Xinchengyue Property Management (020150 0000)  RMB 120,000,000 Property management

services, Cities across
the PRC
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13

ooo

UOd0O0Oooo 13 SUBSIDIARIES (cont'd)
ooooo oooo
gooooo ooooooo oooo gooooooooo gooooooooooo  oooOoOgooO
Place and date
of incorporation/ Issued and Ownership interest held Ownership interest held Principal activities/
Names of the subsidiaries establishment paid-up capital by the Group by non-controlling interests place of operation
120310 120310
31 December 31 December
20230 20220 20230 20220
2023 2022 2023 2022
goooooooooonn gooooooo goo 93.72% 93.72% 6.28% 6260 00000000000
Jiangsu Ruohong Intelligent 2014030190 10,000,0000 Smart community services,
Technology Co., Ltd. Changzhou, the PRC, RMB 10,000,000 Changzhou, the PRC
limited liability company
19 March 2014
goooooooooono gopoooooa ooo 93.72% 93.72% 6.28% 6260 00000000000
Shanghai Shuyuan Information 2017010190 10,000,0000 Smart community services,
Technology Co., Ltd Shanghai, the PRC, RMB 10,000,000 Shanghai, the PRC
limited liability company
19 January 2017
po@o)pooooooo gooooooo ooo 93.72% 93.72% 6.28% 6260 00000000000
Changzhou Park Intelligent Technology 20170 60 50 2,000,0000 Smart community services,
Co,, Ltd. Changzhou, the PRC, RMB 2,000,000 Changzhou, the PRC
limited liability company
5 June 2017
gooooooooooooo gooooooo ooo 93.72% 93.72% 6.28% 6200 00000COOOOO
Changzhou Chengxiang Xinsheng 2020050 40 1,000,0000 Community-related
Household Management Co., Ltd. Changzhou, the PRC, RMB 1,000,000 value-added services,
limited liability company Changzhou, the PRC
11 May 2020
g0000000DCooO0m gooooonon goo 57.64% 57.64% 42.36% 423% 0000000C0OCOO
Chengyue Times Co., Ltd. 20040100120 15,000,0000 Property management
(“Chengyue Times”) Chengdu, the PRC, RMB 15,000,000 services, Chengdu,
limited liability company the PRC
12 October 2004
goooboooooooo gooooooo goo 57.64% 57.64% 42.36% 423% 000C0O0O0OCOCOO
Chengdu Yueshishang Catering 20160 110150 3,000,0000 Catering management
Management Co., Ltd. Chengdu, the PRC, RMB 3,000,000 services, Chengdu,
limited liability company the PRC
15 November 2016
gooooooDoooo gopoooon ooo 56.23% 56.23% 43.77% 437% 0000OCOOOOOO
moooom 200805050 5,000,0000 Property management
Dalian Hua'an Property Management Dalian, the PRC, RMB 5,000,000 services, Dalian, the PRC

Co,, Ltd. (“Dalian Hua'an”)

2023000

limited liability company
5 May 2008
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13

UOd0O0Oooo 13 SUBSIDIARIES (cont'd)
ooooo oooo
gooooo ooooooo oooo gooooooooo gooooooooooo  oooOoOgooO
Place and date
of incorporation/ Issued and Ownership interest held Ownership interest held Principal activities/
Names of the subsidiaries establishment paid-up capital by the Group by non-controlling interests place of operation
120310 120310
31 December 31 December
20230 20220 20230 20220
2023 2022 2023 2022
gooboooooooo gopooooa goo 100.00% 100.00% — — goooooooooo
Shanghai Boyi Real Estate Consulting 202101060 40,000,0000 Property management
Co,, Ltd. Shanghai, the PRC, RMB 40,000,000 services, Shanghai,
limited liability company the PRC
6 January 2021
gobobobooCoDoO gooooooa goo 99.99% 99.99% 0.01% 009% O0OOOCCOODOOO
Nanjing Yuncabinet Network 2021010130 50,000,0000 Smart community services,
Technology Co., Ltd. Nanjing, the PRC, RMB 50,000,000 Nanjing, the PRC
limited liability company
13 January 2021
goboboboooooono gopooooa ooo 51.55% 51.55% 48.45% 4845% 00000000000
moooom 2004050 240 5,000,0000 Property management
Shandong Lead Property Management  Binzhou, the PRC, RMB 5,000,000 services, Binzhou,
Co., Ltd. (Shandong Lead”) limited liability company the PRC
24 May 2004
goopoooooooo gopooooa goo 70.99% 70.99% 20.01% 2001% 00000000000
moooom 2015010 60 50,000,0000 Property management
Xiangcheng Property Service Group Co.,  Wenzhou, the PRC, limited RMB 50,000,000 services, Wenzhou,
Ltd. (“Xiangcheng Property”) liability company the PRC
6 January 2015
oo®RoO(@Oo)oooo gooooooo goo 79.99% 79.99% 20.01% 2001% 00000000000
0000ooooom 2011020230 10,000,0000 Property management
Xinchengyue Zhihui (Zhejiang) Ningho, the PRC, RMB 10,000,000 services, Ningho, the PRC
Logistics Service Co., Ltd. limited liability company
(“Liangshi Property”) 23 February 2011
goooooboobooan goooooog ooo 64.99% 64.99% 35.01% 3b01% 00000000000
moooom 2010090120 5,000,0000 Property management
Guizhou Bajie Property Management Guiyang, the PRC, RMB 5,000,000 services, Guiyang,
Co,, Ltd. (“Guizhou Bajie”) limited liability company the PRC
12 September 2010
goooooooooo gooooooo goo 99.99% 99.99% 0.01% 001% O0OCOOOOCOOD
Changzhou Hengjia Travel Agency 2021080120 1,000,0000 Property management
Co,, Ltd. Changzhou, the PRC, RMB 1,000,000 services, Changzhou,
limited liability company the PRC

12 August 2021
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13

ooo

UOd0O0Oooo 13 SUBSIDIARIES (cont'd)
ooooo oooo
gooooo ooooooo oooo gooooooooo oooooooooooo  oooOoOgooO
Place and date
of incorporation/ Issued and Ownership interest held Ownership interest held Principal activities/
Names of the subsidiaries establishment paid-up capital by the Group by non-controlling interests  place of operation
120310 120310
31 December 31 December
20230 20220 20230 20220
2023 2022 2023 2022
gpooooooooobooa gooooooo ooo 69.99% 69.99% 30.01% 3001% 00000000000
moooom 200303040 10,000,0000 Property management
Yantai Yongle Property Management Yantai, the PRC, RMB 10,000,000 services, Yantai, the PRC
Service Co., Ltd. (“Yantai Yongle”)  limited liability company
04 March 2003
goopoboobOoooono gopoooooo* ooo 79.99% 79.99% 20.01% 2001% 000000000
moooom 200404070 16,000,0000 Catering services, Shanghai,
Shanghai Xuefu Catering Management  Shanghai, the PRC, RMB 16,000,000 the PRC
Service Co., Ltd (“Xuefu Catering”)  limited liability company*
7 April 2004
gooooobobooO gopoooooa ooo 64.99% 64.99% 35.01% 3b01% 00000000000
moooom 20100 80180 2,000,0000 Property management
Suzhou Baochuan Property Suzhou, the PRC, RMB 2,000,000 services, Suzhou, the PRC
Management Service Co., Ltd. limited liability company
(“Suzhou Baochuan”) 18 August 2010
goobooooooooOoDoO gopoooooa ooo 69.99% 69.99% 30.01% 3001% 000000000
mooooom 2015050 40 10,000,0000 Catering services, Suzhou,
Suzhou Health Catering Management ~ Suzhou, the PRC, RMB 10,000,000 the PRC
Service Co., Ltd. (“Health Catering”)  limited liability company
4 May 2015
goooooooooono gopooooo goo 69.99% 69.99% 30.01% 3001% 00000OOOOOOO
moooom 20060 20200 3,500,0000 Property Management
Tianjin Jinyu Property Management Tianjin, the PRC, RMB 3,500,000 services, Tianjin, the PRC
Co,, Ltd. (Jinyu Property”) limited liability company
20 February 2006
goobooooCooDonoD gopooooo goo 69.99% 69.99% 30.01% 3001% 000000000
Tianjin Binhang Jinyu Catering 20090 40130 100,0000 Catering services, Tianjin,
Management Co. Ltd. Tianjin, the PRC, RMB 100,000 the PRC
limited liability company
13 April 2009
goopboooononoo gopooooog ooo 64.99% 64.99% 35.01% $0% 000000DDDOO
Jiangsu Baochuan Security Service Co., 202201 60 230 10,100,000 Business Management
Ltd Suzhou, the PRC, RMB 10,100,000 services, Linzhou,

2023000

limited liability company
23 June 2022

the PRC
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13

UOd0O0Oooo 13 SUBSIDIARIES (cont'd)
ooooo oooo
gooooo ooooooo oooo gooooooooo gooooooooooo  oooOoOgooO
Place and date
of incorporation/ Issued and Ownership interest held Ownership interest held Principal activities/
Names of the subsidiaries establishment paid-up capital by the Group by non-controlling interests place of operation
120310 120310
31 December 31 December
20230 20220 20230 20220
2023 2022 2023 2022
gmoomooooooo gopooooa goo 50.99% 50.99% 49.01% 4901% 00000O0OOOOO0O
Keyue (Tai'an) Property Management 202201 1200 270 1,000,0000 Property management
Co., Ltd. Tai'an, the PRC RMB 1,000,000 services, Tai'an, the PRC
limited liability company
27 December 2022
00RO000mOoOmOono gooooooo® goo 99.80% 99.80% 0.20% 020 O00OOOCCOC
Chengdu Shuzhi Xinchengyue 2010110110 30,000,0000 oooo
Technology Co., Ltd. Chengdu, the PRC, RMB 30,000,000 Technology and Business
limited liability company* services, Chengdu,
11 November 2021 the PRC
goooo00000DODO0Om OOOOOOOO goo 65.28% 65.28% 34.72% 347% 00000000
Changzhou Yupu Trading Co., Ltd. 20190100100 10,000,0000 gooo
(“Changzhou Yupu”) Changzhou, The PRC RMB 10,000,000 Technology and Business
limited liability company services, Changzhou,
10 October 2019 the PRC
gboooboobooOno gooooooa ooo 100.00% ooo — 000 000D0DDOODO
Nanjing Guige Network Technology 20230120110 50,000,0000 Not applicable Not applicable  Business management
Co,, Ltd Nanjing, the PRC, RMB 50,000,000 services, Nanjing,
limited liability company the PRC
11 December 2023
goopobooooooog gopoooooa goo 100.00% goo — 000 000DODOOODO
Shanghai Yuebosheng Building 2023070170 10,000,0000 Not applicable Not applicable  Business management
Technology Co., Ltd Shanghai, the PRC, RMB 10,000,000 services, Shanghai,
limited liability company the PRC
17 July 2023
gooooooooooo gopooooon ooo 70.00% ooo 30.00% 000 00000000000
moooom 20050 60200 10,500,0000 Not applicable Not applicable  Property management
Shanghai Xiangxi Property Management ~ Shanghai, the PRC, RMB 10,500,000 services, Shanghai,
Co,, Ltd (“Shanghai Xiangxi”) limited liability company the PRC

10 June 2005
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13 0 000Oooo

* ooooO0ooOooOoooOooOooOooao
0

# ooooO0ooOooOoOooOoOooOooao
O

o*o#0000000000000
ooooooooonooa

(a) ooooooooooooao
oooooOOoooooooao
ooooooocoooooao
ooooooooooooao
ooooooooocooooo
ooooooooooooao
ooocoooooocoooao
ooooad

(y OO0OODODOODODOOOO
000000000

(c) ooooooooooooao
oooocoooooooOooao
ooooo

0 0202301203100000000
oooooocoooOooooooao
oooooOooOooOOooo

ooooooooooo
2023000

13

SUBSIDIARIES (cont'd)

*

#

Registered as sino-foreign equity joint ventures under PRC law

Registered as wholly foreign owned enterprises under PRC law

Except for * and #, all other subsidiaries of the Group which are
established in the PRC are domestic enterprises.

@)

The Company has direct or indirect equity interests in
these subsidiaries which have direct or indirect equity
interests in the other subsidiaries. These subsidiaries
were incorporated in British Virgin Islands or Hong
Kong and all the other subsidiaries were established in
mainland China. All the subsidiaries are limited liabilities
companies.

All the subsidiaries are operating principally in their place
of incorporation establishment.

Save for disclosed in this annual report, none of the
subsidiaries had issued any debt securities at the end of
the year.

As of 31 December 2023, as no non-controlling interests that
are material to the Group, no related summarised financial
information are disclosed.
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0 020230120 310 O O O For the year ended 31 December 2023

14 0OO0OO0O0d0d 14 INCOME TAX EXPENSE
00120310000
For the year ended 31 December
20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000
ooood Current income tax
—O0oooooao — PRC corporate income tax 171,580 198,054
Ooooo(@ooaso) Deferred income tax (Note 30)
—aooooooao — PRC corporate income tax (33,853) (45,817)
137,727 152,237
(@) ooooooo (@ Cayman Islands income tax
oopDooooooOooooooao The Company is incorporated in the Cayman Islands as an
goooooOOooDODOOoDOOOoOO exempted company with limited liability under the Companies
0o0ooDoDDoOOoOoDOOo Law of Cayman Islands and accordingly, is exempted from
Cayman Islands income tax.
() DOOOOOOOO (b)  British Virgin Islands income tax
0000000 0moooooom Under the current laws of British Virgin Islands (“BVI™), all
0o0o0DO0o0oDoooooooooag dividends, interest, rents, royalties, compensation and other
oopoDO0oobODoOoOoooDoooOOOoaOo amounts paid by our subsidiaries incorporated in the BVI to
goooooDooooooooog persons who are not resident in the BVl and any capital gains
ooooDooOooOoOooooooao realised with respect to any shares, debt obligations, or other
oooDoooDOoOoooobDoooaOo securities of such subsidiaries incorporated in the BVI by persons
oopoDO0oDOooDOoDOooOooao who are not resident in the BVI are exempt from income tax. In
oooooOooDoDOoDoDoOoOOoOoDOaO addition, upon payments of dividends by our BVI subsidiaries to
oooDoDoooooooooooaog us, no BVI withholding tax is imposed.
OO00O0O0O0OoOoOoOoOoOoooOoao
O0o0o00oooOooooooooan
OO00oOoO0OoOoOooQoOo
(c) ooooano (c) Hong Kong profits tax
O0O0O000OO0D0202301203100 No provision for Hong Kong profits tax was made as the Group
OoopoDoOoODOoDOoOoDOOoOoooo did not derive any income subject to Hong Kong profits tax
000202200 0@ ocOoOoOoOQOO during the year ended 31 December 2023 (2022: nil).
ooooooo
(d OOOOOOO (d) PRC corporate income tax

oooo0ooooooooooooad
oooOoooOoooOOOOoOoa
oooooOoooocooOooOOoooOOoa

Income tax provision of the Group in respect of operations in
Mainland China has been calculated at the applicable tax rate
on the estimated assessable profits for the year, based on the
existing legislation, interpretations and practices in respect
thereof.
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0 020230120 310 O O O For the year ended 31 December 2023

14 0O0O00OU0UOooo

(d) 0OO0O0OO0OO0OOOooO

00ooO®RODOODODOODOOODOOO
0015%00000000001%0O
ooooODooODooOobOOoOoooOao
ooooooooooocoooaon
ooooooooooooooao
ooooocoooobOoooao
os0%0 00000000000
oooon»wboOoooooooao
Oob0O0O0oo0ooOoosononoood
ooocooOOo2s»0000aao0oan
oooooOoooooooooon
20%0

O O O @ @ (=)=

doo0o0ooO0OOO0O00000
oooobooooooooboooan
015%00000oa0

] |

oooobOoooboooooaon
ooooo0oo0oo0o009%0O 00
oo

O O

ooboooooooocobooon
MmooooOooOoooooOo0oOoad
oooooboobooooooboao
000 25%0

ooooooooooo
2023000

14
(d)

INCOME TAX EXPENSE (cont'd)

PRC corporate income tax (Cont’d)

Tibet Xinchengyue, a Tibet registered Company, is entitled to a
preferential tax rate of 15%. Tibet Xinchengyue has a number of
branches across China. According to the relevant tax laws and
regulations, the Group files its income tax return by combining
the taxable income of head office in Tibet and all of its branches
with 50% of the aggregate taxable income apportion to the
head office in Tibet which is subject to income tax rate of 15%
and the remaining 50% among the branches which are subject
to income tax rate of 25%, resulting in an average of about
20% applicable income tax rate.

Chengyue Times and Xinchengyue Chengdu and Guizhou Bajie
registered in Western area of China, are entitled to a preferential
tax rate of 15%.

Beihai Xinchengyue Business Service Co., Ltd registered in
Guangxi Province is entitled to a preferential tax rate of 9%.

The corporate income tax rate applicable to other entities of
the Group located in Mainland China is 25% according to the
Corporate Income Tax Law of the PRC (the “CIT Law™).
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14
(e)

OO0 0O0O0Oooo

14 INCOME TAX EXPENSE (cont'd)

ooooooODoDOoOoOooooooaa (e) The reconciliation from income tax calculated based on
00ooDoooooooooooo the applicable tax rates and total profit presented in the

goboOoooo

consolidated statements of comprehensive income to the
income tax expenses is listed below:

00120310000
For the year ended 31 December

20230 20220
2023 2022
ooooo gooood
RMB’000 RMB’000
ooooocoo Profit before income tax 645,585 626,984
00O0O00OO0O0D0ODO2%% Tax calculated at applicable corporate income
ooooo tax rate of 25% 161,396 156,746
ooooooood Tax effects of:
—0o0o0ooooooo — Expenses not deductible for taxation
ood purposes 9,992 25,376
—d0o0oooooooao — Different tax rate applied in applied
goooao preferential tax companies (33,661) (29,731)
— 000000 oDooao — Previously unrecognised tax losses used to
goooooag reduce deferred tax expense — (154)
137,727 152,237
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0 020230120 310 O O O For the year ended 31 December 2023

15 0O0O00o000oobobao 15 EARNINGS PER SHARE ATTRIBUTABLE TO
OWNERS OF THE COMPANY

(a) oooooo (@) Basic earnings per share
00000000 0o0ooooboooao Basic earnings per share for the year is calculated by dividing
0o00D000oOooobobboOoooao the profit of the Group attributable to equity holders of the
oo00oDOD0o0oO0o0ooooo Company by the weighted average number of ordinary shares in

issue during the year.

00120310000
For the year ended 31 December

20230 20220
2023 2022
ood Earnings:
oobooCocooooog Profit attributable to owners of the Company
oooooooood used in the basic earnings per share
(Coooo) calculation (RMB’000) 445,045 423,476
ooooo Number of shares:
oopooooooo Weighted average number of ordinary
ooooooogoo shares in issue during the year per share
(ooo) calculation (in thousand) 854,816 853,644
ooooooooOoo Basic earnings per share for profit attributable
ooooooood to the owners of the Company during the
(DO0oooon) year (expressed in RMB) 0.52 0.50
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0 020230120 310 O O O For the year ended 31 December 2023

15

(b)

ggogonoooooogo 15

ogo

uoooaad

(b)

ooooO0ooO0ooOoocoOooOooao
ooo0oo0OO00oO0oO0ooooOoo0oao
o0o0oO0oo0oooooocoooooao

ooo0ooooocooood

EARNINGS PER SHARE ATTRIBUTABLE TO
OWNERS OF THE COMPANY (cont'd)

Diluted earnings per share

Diluted earnings per share is calculated by adjusting the
weighted average number of ordinary shares outstanding to
assume conversion of all dilutive potential ordinary shares. The
Company’s share-based payment is of dilutive potential.

00120310000
For the year ended 31 December
20230 20220
2023 2022

000
Doooo0oo0O0O0oooao
ooooooOoooo
(0oooo)
0oooo
ooooOooooQ0
DoOoOoO0oO0OoO0oO0
(0oo)
ooooooOoo@Ooon)
0ooO00O0O0O0O
OooOoOoo0O0OoOoOoOo
OooOo0o0oO0OoOO0O0O0on
0Do(@oo)
ooooo0o0O0O0o0
0o0O0oooOoO0O00
(0D0DD0D0O000)

Earnings:

Profit attributable to owners of the Company

used in the diluted earnings per share

calculation (RMB’000) 445,045 423,476
Number of shares:
Weighted average number of ordinary

shares in issue during the year per share

calculation (in thousand) 854,816 853,644
Add: number of dilutive shares (in thousand) 411 2,533
Weighted average number of ordinary shares

in issue and potential ordinary shares used

as the denominator in calculating diluted

earnings per share (in thousand) 855,227 856,177
Diluted earnings per share for profit

attributable to the owners of the

Company during the year (expressed in

RMB)

0.52 0.50
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0 020230120 310 O O O For the year ended 31 December 2023

16 UUOO0OO4OOOoOoOoobOOd 16 PROPERTY, PLANT AND EQUIPMENT AND

00O RIGHT-OF-USE ASSETS
(a) oooooooag (@) Property, plant and equipment
00 oooo oooo ooooo oooo 00
Transportation Electronic ~ Furniture and Lease
Buildings equipment equipment machinery  improvement Total
ooooo ooooo ooooo ooooo ooooo ooooo

RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
0202301010 Asat 1 January 2023
oo Cost 3,612 9,067 21,709 67,666 22,498 130,552
0ooo Accumulated depreciation (1,064) (4,823) (14,889) (23,026) (3,710) (47,513)
gooo Net book amount 2,548 4,244 12,820 44,640 18,787 83,039
0020230120310000 For the year ended 31 December 2023
goooon Opening net book amount 2,548 4,244 12,820 44,640 18,787 83,039
0ooooo(@oos Acquisition of a subsidiary (Note 32) — 39 — 132 — 171
oo Additions 485 1,251 3,225 11,624 6,567 23152
oo Disposals (250) (79) (1,305) (1,079) — (2,705)
oooo Depreciation charge (252) (2,030) (11,536) (5,301) (10,409) (29,528)
gooooo Closing net book amount 2,531 3,433 3,204 50,016 14,945 74,129
020230120310 As at 31 December 2023
oo Cost 3,706 10,159 21,353 76,672 29,065 146,955
oooo Accumulated depreciation (L,175) (6,726) (24,149) (26,656) (14,120) (72,826)
oooo Net book amount 2,531 3,433 3,204 50,016 14,945 74129
0202201010 As at 1 January 2022
0o Cost 3,564 5,617 21,312 43,467 4,093 78,053
oooo Accumulated depreciation (959) (3,084) (9,862) (3,687) (157 (19,163)
oooo Net book amount 2,605 2,533 11,450 39,780 2,522 58,890
0020220120310000 For the year ended 31 December 2022
oooooo Opening net book amount 2,605 2,533 11,450 39,780 2,522 58,890
0ooooo Acquisition of subsidiaries — 1,235 755 1,158 - 3148
oo Additions 48 2,245 5,733 24,383 18,405 50,814
0o Disposals — (30) (92) (1,342) - (1,463)
0ooo Depreciation charge (105) (1,739) (5,027) (19,339) (2,140) (28,350)
gooooo Closing net book amount 2,548 4,244 12,820 44,640 18,787 83,039
020220120310 As at 31 December 2022
oo Cost 3,612 9,067 27,109 67,666 22,498 130,552
0ooo Accumulated depreciation (1,064) (4,823) (14,889) (23,026) (3,719) (47513)
oooo Net book amount 2548 4244 12,820 44,640 18,787 83,039
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16 O0O00O0OOOOOOOOO 16
U0 Oooo

() 0O00O0O0D0OOOooO (@)
0D0000O00DO00000O0D

PROPERTY, PLANT AND EQUIPMENT AND
RIGHT-OF-USE ASSETS (cont'd)

Property, plant and equipment (Cont’d)

Depreciation expenses were charged to the following categories

oo in the consolidated statements of comprehensive income:
00120310000
For the year ended 31 December
20230 20220
2023 2022
ooooao ooooo
RMB’000 RMB’000
ooooooao Cost of sales and services 18,456 15,077
oooao Administrative expenses 11,072 13,273
29,528 28,350
(b) OO (b) Leases
0oDo0ooooooooooooao This note provides information for leases where the Group is a
oooo lessee.
(i) ooooooooooonn () Amounts recognised in the consolidated statement

oooooboDooOoOooOoOOooOao

of financial position

The consolidated statement of financial position shows the

oooog following amounts relating to leases:
0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
ooooao Right-of-use assets
ooooaog Buildings and parking lots 18,069 19,287
oooo Lease liabilities
oo Current 7,578 6,736
ooo Non-current 7,693 9,521
15,271 16,257

S-Enjoy Service Group Co., Limited
2023 Annual Report

189



gogoogaod

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

0 020230120 310 O O O For the year ended 31 December 2023

16 0000 O0OOO0OOO0O00Oao 16 PROPERTY, PLANT AND EQUIPMENT AND
U0 Oooo RIGHT-OF-USE ASSETS (cont’d)
(b)) OOooOo (b) Leases (Cont’d)
() OoOoOoooooooooonn (i)  Amounts recognised in the consolidated statement
of comprehensive income
oopoDO0ooOoDoDDOOoOoOooooDoOo The consolidated statement of comprehensive income shows the
oooo following amounts relating to leases:
00120310000
For the year ended 31 December
20230 20220
2023 2022
oo ooooo ooooo
Note RMB’000 RMB’000
ooooooooo Depreciation charge of right-of-
use assets
ooooo Buildings and parking lots 7 9,888 7,053
Oo0Do0mooooooodg Interest expense (included in
finance costs) 12 842 925
oooooooooo Expense relating to short-term
g0ooooOOoOooDoao leases (included in cost of sales
Oooooog and services and administrative
expenses) 7 1,214 1,066
Oo0o000O0oo0ODOoooo Expense relating to leases of low-
OOooOooooooo value assets that are not shown
OODooDoooOoDOoO above as short-term leases
(included in administrative
expenses) 7 162 1,649

gz023000ooooOooocoOoOoan
0 0 011,874,000002022000 0O O
8,440,00000, 0 0 00O O0OOAO
ooo0oooooOOooOOoooooad
glo4980000 0 O0O0O0OOOOO
oooooocoOooo0ooos3re,000
oad

The total cash outflow for leases in 2023 was RMB11,874,000
(2022: RMB8,440,000), which includes cash flow for principal
elements of lease payments and its interests of RMB10,498,000
and cash flow for short-term and low-value lease payments of
RMB1,376,000.
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17 0000 17 INTANGIBLE ASSETS
gpoood oo ao oo gooo oo
Computer Customer
software Licenses Goodwill  Trademarks  relationships Total
gooon goooo goooo goooo goooo goooo
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
(i) (i

0202301010 As at 1 January 2023
oo Cost 39,844 1,314 421,014 8,000 501,889 972,061
0ooo Accumulated amortisation (10,467) (225) (5,404) (1,422) (69,373) (86,891)
oooo Net book amount 29,317 1,089 415,610 6,578 432,516 885,170
0020230120310000 For the year ended 31 December 2023
oooooo Opening net book amount 29,317 1,089 415,610 6,578 432,516 885,170
0oo00moOo3d Acquisition of a subsidiary (Note 32) - - 46,978 - 56,490 103,468
00 Additions 6,809 - - - - 6,809
0o Disposal (323) — — — — (323)
00 Amortisation (6,152) (183) - (267) (61,734) (68,336)
oooo Impairment loss — — (65,219) - (21,639) (76,858)
ooooon Closing net book amount 29711 906 407,369 6,311 405,633 849,930
020230120310 As at 31 December 2023
oo Cost 46,325 1,314 467,992 8,000 558,379 1,082,010
goooooo Accumulated amortisation and impairment (16,614) (408) (60,623) (1,689) (152,746) (232,080)
oooo Net book amount 29711 906 407,369 6,311 405,633 849,930
0202201010 As at 1 January 2022
oo Cost 18,388 1314 350,978 8,000 375,762 754,442
0ooo Accumulated amortisation (5,832 (53) - (889) (19,343) (26,117)
oooo Net book amount 12,556 1,261 350,978 71 356,419 728,325
0020220120310000 For the year ended 31 December 2022
pooooo Opening net book amount 12,556 1,261 350,978 m 356,419 728,325
pooooo Acquisition of subsidiaries — — 70,036 — 126,127 196,163
oo Additions 21,457 - — - - 21,451
0o Amortisation (4,636) (172) - (533) (50,030) (55,371)
gooo Impairment loss - — (5,404) - - (5,404)
ooooon Closing net book amount 29317 1,089 415,610 6,578 432,516 885,170
020220120310 As at 31 December 2022
oo Cost 39,844 1,314 421014 8,000 501,889 972,061
goooooo Accumulated amortisation and impairment (10,467) (225) (5,404) (1,422) (69,373) (86,891)
oooo Net book amount 29317 1,089 415,610 6,578 432,516 885,170
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1/ U000 0Oooo 17 INTANGIBLE ASSETS (cont'd)
oooDOooooooooooooOoao Amortisation and impairment loss of intangible assets has
oo been charged to the consolidated statements of comprehensive

income as follows:

00120310000
For the year ended 31 December

20230 20220

2023 2022

ooogoo gooooo

RMB’000 RMB’000

ooDoaogd Selling and marketing expenses 61,734 50,030

oooDao Administrative expenses 6,602 5,341

68,336 55,371

() oooao (1) Customer relationships
0 0020230120310 0 00000 During the year ended 31 December 2023, the Group acquired
Oo0o0o0OoOoooo320000 Shanghai Xiangxi (Note 32). Total identifiable net assets of these
Oo0o0ooo0oooooooooo companies as at their respective acquisition dates amounted to
00000 0O0O52,889,0000000 approximately RMB52,889,000, including identified customer
0000000000 56,490,0000 O relationships of RMB56,490,000. A valuation was performed
Oooooooooooooooo by independent valuers to determine the fair value of the
0o0o00oo0ooDoooooooo identified customer relationships. The valuation method used
Oo0oooooooDoooooao for customer relationships is the discounted cash flow method.
oooooooooooooooo The key assumptions in determining the fair value of customer
0ooo relationships are disclosed as follows:
EBITDA
oooo 00
goooooo oooo 0ooooao oooao
Annual EBITDA

revenue (% of Pre-tax Expected

growth rate revenue) discount rate  useful lives

oooo Shanghai Xiangxi 0-5% 26%-27% 20.7% 8
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17
(i)

O00Oooo 17
00 (ii)
0000000000 00000

INTANGIBLE ASSETS (cont'd)

Goodwill

Goodwill was allocated to the following cash generating units
(“CGUs™):

0120 310
As at 31 December

20230 20220

2023 2022

ooooo ooooo

RMB’000 RMB’000

oooD Xuefu Catering 70,252 70,252

oogoo Chengyue Times 64,137 64,137

ooood Jinyu Property 56,313 56,313

oooo Shanghai Xiangxi 46,978 =

oooao Yantai Yongle 42,192 42,192

0Oo0oDo Dalian Hua’an 32,626 32,626

oo0oo Liangshi Property 29,764 29,764

oooo Suzhou Baochuan 28,789 28,789

ooogoo Xiangcheng Property 27,016 27,016

oooo Guizhou Bajie 26,116 26,116

oooaOo Shandong Lead 22,763 22,763

oooD0oo Health Catering 13,723 13,723

oo0oD Hangzhou Wanyue 6,585 6,585

oooDao Jiangsu Changli 738 738
oooo=* Impairment of goodwill *

-0oooag - Yantai Yongle (28,409) —

-00ooo — Shanghai Xiangxi (26,810) —

-ooDoOo — Hangzhou Wanyue (5,404) (5,404)

407,369 415,610

ooooooooooooooobooao
goooOoOO0ooooObOOoOooOOD0OO
ooooooobooo

* oooO0o0OO00OO0DO0ODOO0OO0OO0OO0OO0OO
ooooooOooOOoooOOoOOooOOoo
ooo0ooOoO0oO0O0oO0OOoOooO00o
oooooooao

Management performed an impairment assessment on the
goodwill as at balance sheet date. The recoverable amounts of
these CGUs are determined based on value-in-use calculations.

& The carrying amount of Hangzhou Wanyue, Yantai Yongle and Shanghai
Xiangxi have been reduced to its recoverable amount through recognition
of an impairment loss against goodwill. This loss is included in
administrative expenses in the consolidated statement of comprehensive
income.
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1/ U000 0Oooo 17 INTANGIBLE ASSETS (cont'd)
(i) odooao (i) Goodwill (Cont’d)
000D0O0O202301203100000 The following table set out the key assumptions for those
oodooopoopoooooooaog CGUs that have significant goodwill allocated to them as at 31
ooood December 2023:
oooag
oooao oono
ooao 0woog oooooo
0wooooo oooo ooooo ooooo
Compound
revenue
growth rate
during the Terminal
first five year growth rate
(% annual  Gross margin Pre-tax since the sixth
growth rate) (% of revenue) discount rate year
oooo Xuefu Catering 11% 16% 17.4% 0%
ooon Chengyue Times 3% 18% 16.8% 0%
oooao Jinyu Property 13% 20% 18.4% 0%
ooono Shanghai Xiangxi 10% 18% 17.5% 0%
oooo Yantai Yongle 6% 15% 18.2% 0%
0000 Dalian Hua’an 4% 25% 18.6% 0%
oooo Liangshi Property 5% 24% 18.5% 0%
ooono Suzhou Baochuan 6% 20% 18.5% 0%
oooo Xiangcheng Property 9% 35% 18.1% 0%
oooo Guizhou Bajie 6% 22% 16.9% 0%
oooo Shandong Lead 3% 24% 19.2% 0%
ooooo Health Catering 6% 20% 19.2% 0%
oo0oOo Hangzhou Wanyue 0% 13% 18.0% 0%
ooooDoDOoOooOOooOOoooooao Based on management’s assessment on the recoverable
0000 000202301203100 0 amounts of the subsidiaries acquired, impairment provision of
00000000 eo0,623,0000 O RMB60,623,000 was considered necessary as at 31 December
2023.
194 ooooooooooo
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17
(i)

U0O0OOooo 17 INTANGIBLE ASSETS (cont'd)
gbooo (i) Goodwill (Cont’d)
0000O0O202201203100 000 The following table set out the key assumptions for those
oodooopoooooooooao CGUs that have significant goodwill allocated to them as at 31
ooood December 2022:
oooo
oooao ooag
ooo 0%000 oooooao
0%OoOOo0oo oooo ooooo oooon
Compound
revenue growth
rate during Terminal
the first five growth rate
year (% annual Gross margin Pre-tax since the
growth rate) (% of revenue) discount rate sixth year
ogooo Xuefu Catering 9% 20% 18.2% 0%
oooo Chengyue Times 10% 15% 18.0% 0%
oooo Jinyu Property 15% 23% 18.5% 0%
oooao Yantai Yongle 13% 20% 18.2% 0%
oooo Dalian Hua’an 8% 25% 18.5% 0%
ooogo Liangshi Property 13% 23% 18.5% 0%
oooo Suzhou Baochuan 9% 23% 18.5% 0%
oooo Xiangcheng Property 9% 35% 18.0% 0%
oooao Guizhou Bajie 11% 19% 18.0% 0%
oooao Shandong Lead 9% 17% 18.5% 0%
ooo0o Health Catering 23% 17% 19.0% 0%
oooo Hangzhou Wanyue 7% 6% 19.6% 0%
goooDoDOoOooOOoboOOoooooao Based on management’s assessment on the recoverable

O

O000000202201203100 0
00000005,404,0000 0

amounts of the subsidiaries acquired, impairment provision of
RMB5,404,000 was considered necessary as at 31 December

2022.
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18 ODUO0U00OO0O0OO0O0O0Od 18

ooocO0OOoooooooon

FINANCIAL INSTRUMENTS BY CATEGORY

The Group holds the following financial instruments:

0120 310
As at 31 December
20230 20220
2023 2022
oo ooooo ooooo
Note RMB’000 RMB’000
ooooo Financial assets:
oooooODoOOoODOOoOoDbaO Financial assets at amortised cost
oooooao Trade receivables 22 1,796,855 1,292,257
O0D00DOO0OO0OD0OO0OO00o Prepayments, deposits and
0oooDoooDoDoOo other receivables (excluding
JoDo0oo0ODbODOOoO0oOoo prepayments and input VAT
ooo to be deducted and others) 23 829,166 810,775
oo0o0OoDboOoOoo Cash and cash equivalents 24 1,927,283 1,973,696
0o0o0DOO0oO00ooOoo Financial assets at fair value
ooDD through profit or loss 20 579,206 451,325
0o0o0o0oD0o0oooDoo Financial assets at fair value
ooooooao through other comprehensive
income 19 2,377 5,996
5,134,887 4,534,049
0 120 310
As at 31 December
20230 20220
2023 2022
oo ooooao ooooo
Note RMB’000 RMB’000
opoooo Financial liabilities:
ooooooDoDOoOOooODO Financial liabilities at
amortised cost
ooooDooooao Trade and other payables
goooooooao (excluding accrued payroll and
goooood other tax payables) 29 1,711,967 1,735,104
oooag Lease liabilities 16 15,271 16,257
oo Borrowings — 2,265
1,727,238 1,753,626

oooo0oooos3a0oooooad
oooo0ooooooooooooad
ooooooocooOoOoOoooao
ooooo

The Group’s exposure to various risks associated with the
financial instruments is discussed in Note 3.1. The maximum
exposure to credit risk at the end of the reporting period is the
carrying amount of each class of financial assets mentioned
above.
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19 0J0d0ooboooboobood 19 FINANCIAL ASSETS AT FAIR VALUE

oooogdan THROUGH OTHER COMPREHENSIVE INCOME
)] do0ooOoooooooonboa () Debt investments at FVOCI and equity investments
0o0ooDooDoODoOoooooo at FVOCI comprise the following investments:
O0o0ooOooDoooDooooo
oo
0120 310
As at 31 December
20230 20220
2023 2022
ooooao ogoooo
RMB’000 RMB’000
oooao Current assets
oooooao Listed bonds denominated in US Dollars 2,377 5,996
Ooo0oo0ooOooOoo Total current assets 2,377 5,996
() OOoODOoOoDOoOoOooOoOoOoooao (i)  Amounts recognised in profit or loss and other
O comprehensive income

00120310000
For the year ended 31 December

20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000

ooooooooooao Credit loss of debt instruments through other
Oooooono comprehensive income 3,619 49,889

oooooooooa Fair value losses recognised in other

Oooooono comprehensive income 3,619 46,394
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19 OJ0O0bOOoboooboobn

O00000Oooo

ooooooooooobooon
oooooOoboOoooooao
ooooooooooooao
gooooOoOOoOoobOO000
gobooooooooooao
oooooOO0oooooooan
ooooooboooooao
oobobooooooao

O & (@) () ) o)

0202301203100 0 00 0O
oooo0ooooooooo
ooobOobOoooooDn0oo

O
O
g
ooooooooooooao

OoooogoOoo
= @ =) (@ (=) =)

O
ad
0

O

= = & g

00O 3,619,0000 O O OO 3,619,000
02022000 0O 0O 49,889,0000 O O O

1 46,394,0000 [1J

20 JOooobOooooooao

0o

(i) oogoooooobooooon

ooo

ooo0o0ooo0oo0oooooooooao

ooobOOoODOO0OO0oOoOoOoo

] ooobooooooDboDbDOoOo
oooobbOooooooo

00000010

. ooooooboboooog
. oooooODbOO0o0oooDbOoo
oooo0Oo0oobOO0o000o0oo
ooooao
ooooooooooo

2023000

19

20

()

FINANCIAL ASSETS AT FAIR VALUE
THROUGH OTHER COMPREHENSIVE INCOME
(Cont’d)

Investments measured at fair value through other comprehensive
income are mainly listed bonds denominated in USD, where
the contractual cash flows are solely principal and interest. The
bonds are mainly issued by property developers and the fair
value of such debt instruments was determined based on quoted
price on market price. The Group held these debt instruments
for both collection of contractual cash flows and for selling,
which were measured at fair value through other comprehensive
income.

For the year ended 31 December 2023, due to the default
of these listed bonds, the Group made RMB3,619,000 and
RMB3,619,000 (2022: RMB49,889,000 and RMB46,394,000)
for credit loss of debt instruments through other comprehensive
income and fair value losses recognised in other comprehensive
income separately.

FINANCIAL ASSETS AT FAIR VALUE
THROUGH PROFIT OR LOSS

Classification of financial assets at fair value
through profit or loss

The Group classifies the following financial assets at fair value
through profit or loss (FVPL):

. debt investments that do not qualify for measurement at
either amortised cost or FVOCI (Note 19)
. equity investments that are held for trading, and

. equity investments for which the entity has not elected
to recognise fair value gains and losses through OCI.
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20

goooopooogooogno 20
O Oooo

FINANCIAL ASSETS AT FAIR VALUE

THROUGH PROFIT OR LOSS (contd)

oodoooooooooooan (i) Classification of financial assets at fair value
O00Oooo through profit or loss (Cont’d)
0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
oooo Current assets
oooOo Investment funds 440,827 —
000000 0a0 Contingent assets (Note a) 48,877 —
oooooD Listed bonds denominated in US Dollars 13,878 80,636
503,582 80,636
ooooo Non-current assets
oooo Trust products 75,624 75,624
oooo Investment funds — 165,842
00000000 bo Convertible loans (Note b) — 107,515
00000000 0bd Unlisted preference shares (Note b) — 21,708
75,624 370,689

O0a0 OO0O0DODDOO0ODOO0OO0OOOOODO0O0
oo0o00oDO0OO00O0DD0ODO0OO0O0OD0OO0OO0O0
ooooooOoooon

O00b0 0020220120310 0000 0100
pooooOooOOooOoOoOOoOOO
ooo0ooO0oO0oO0o0oOoO0oO0oO0oO00on
100,000,0000 0 0 O O 010%0 0O O
ooooO0oo0DoO0ooOooOoOOoOoOoo

gooooooooao

0020220120310 0000000
Oo0oozo,0000000000000
ooob0oO0oooocoOoooooad
oooooOooooOoOoOooooad
oooooooooad

ooooooocooOoooooad
o0ooooooOooooooooa
ooooOooOoooocOoOoOoOo0oa
oooooooOOooooOooooao
oooo0OO0oOooooOooOoooooa
ooooooOooOocOooOoo0Oao
oooooO0oooooOood

Note a: Contingent assets represent compensation from the original equity
interests holder related to the acquisition of Shanghai Xiangxi because
Shanghai Xiangxi fails to meet financial performance guarantees.

Note b: As of 31 December 2022, Chengdu Xinchengyue purchased convertible
loans issued by Shanghai Hezong Chuangzhi Property Agency Co., Ltd. at
a total consideration amounted RMB100,000,000 with an interest rate at
10% per annum, which are accounted for as financial assets measured at
fair value through profit or loss due to the convertible rights.

As of 31 December 2022, the Group also made an investment
in the form of ordinary shares with preferential rights and
convertible redeemable preferred shares at a consideration of
RMB20,000,000 which are accounted for as financial assets
measured at fair value through profit or loss.

The classification and initial recognition of the convertible loans
require management to analyse certain complex contract terms
and make judgments to determine the classifications of the
above financial assets, based on the Group’s business models of
managing these financial assets and the contractual terms of the
cash flows. The Group identified its various rights and evaluated
the financial impacts based on key terms from relevant legal
documents.
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20 ODODOOOOOOOOOoO 20
O 0Oooo

(i) 000DO0D0DO0OOO0OO0OO0O00 (ii)

ooooOoooOooocoooooo

FINANCIAL ASSETS AT FAIR VALUE
THROUGH PROFIT OR LOSS (contd)

Amounts recognised in the consolidated statement
of comprehensive income

During the year, the following gains/(losses) were recognised in
profit or loss.

00120310000
For the year ended 31 December

20230 20220
2023 2022
oooogoo ooooo
RMB’000 RMB’000
ooDoooooooo Fair value gains/(losses) on financial
oooooooooooao instruments at fair value through
00000 D10 profit or loss (Note 11) 34,781 (125,541)

(i) DOoODODOOOOOOO (iii)  Risk exposure and fair value measurements
0ooDo0DO0oo0DbOOoOooODOOoOooboOoao Information about the Group’s exposure to price risk is provided
oo0oO03100o000o0ooooao in Note 3.1. For information about the methods and assumptions
oooDoooooDoDOoOoOoooooaog used in determining fair value please refer to Note 3.3.

0 3.30
21 00O 21 INVENTORIES
0120 310
As at 31 December
20230 20220
2023 2022
goooon ooooo
RMB’000 RMB’000
oooooooooag Consumables to be used in value-added
services 27,788 25,828
oogo Spare parts 8,084 14,317
oooa Merchandise for sales 3,519 3,860
oo Others 223 225
39,614 44,230
oooooo Less: allowance for impairment — —
39,614 44,230

O0020230120310 000000
Oo0OO000000Ds20,671,0000
02022000 O 0O 973,361,0000 (T O
oboboooo0Ooboo0Oo0oooDbano
oooooovrdm

Inventories recognised as an expense during the year ended
31 December 2023 amounted to RMB820,671,000 (2022:
RMB973,361,000). These were included in cost of sales and
services (Note 7).
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22 O00O0000 22 TRADE RECEIVABLES
0120 310
As at 31 December
20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000
oo0ooD0oOo0oooo@o Trade receivables (Note (a))
— Q00000 0O 36(d)d — Related parties (Note 36(d)) 799,319 564,281
—Oo0ono — Third parties 1,277,117 864,348
2,076,436 1,428,629
ooooDoDooooooo Less: allowance for impairment of trade
receivables (279,581) (136,372)
1,796,855 1,292,257
(@) 0O00o0ooO0o0oDooDoDooOoOoo (@) Trade receivables mainly arise from property management services
000000 0D0DO0DoooDoooao managed under lump sum basis and value-added services. Property
0000000000000 O0OO0OD management services income under lump sum basis are received in
OO0o0D0D0oDD0OOoO0oOoOoooooOoOoo accordance with the term of the relevant property service agreements.
DoO0ooDoOo0oDoOoooOoooOoo Income from property management services is due for payment by the
0oooooo property owners upon rendering of services.
020230 0 20220120 310 ,0 0O O O As at 31 December 2023 and 2022, the aging analysis of the
oo0oO0opoooOoOoooOoooooo trade receivables based on invoice date was as follows:
0120 310
As at 31 December
20230 20220
2023 2022
goooo ooooo
RMB’000 RMB’000
1000 Within 1 year 1,685,149 1,192,582
10 20 1 to 2 years 214,189 129,723
20 30 2 to 3 years 92,876 69,278
3040 3 to 4 years 57,470 26,325
40 50 4 to 5 years 20,311 7,495
5000 Over 5 years 6,441 3,226
2,076,436 1,428,629
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020230 0 20230120310 ,0 000
oooooOooO0OO0oOoOoDOooDOOo
oooocoOoOooooODOoOoD0OOo
oooocoOOooOOooooOooooDoo
ooobO0ooooOooOooooooo

oooooocoooboooooen
coooOooooOooooooao
goooDooOooocooOooooo
gooobooooboboooboooan
oooooooocoooobooao
obooooboooooooan
gogobOoooooooooan
000003120 020230 02022
01203100 0000000000
0000agaoa279,581,0000 0 00O
0136,372,0000 000 000O0O0O
20230120310 000000000
uobooooooobooboooao
uooooboooooooooao
odoooooooooboooao
uooooOoooobooobooOoao
oooooo

O & & @O = (@ (=@

ooooooooooo
2023000

TRADE RECEIVABLES (Cont'd)

As at 31 December 2023 and 2022, the trade receivables were
denominated in RMB, and the fair value of trade receivables
approximated their carrying amounts. Property management
services and value-added services are either billed in accordance
with the terms of the relevant services agreements or due for
payment upon the issuance of invoice.

The Group applies the simplified approach to providing for
expected credit losses prescribed by HKFRS 9, which permits
the use of the lifetime expected loss provision for all trade
receivables. To measure the expected credit losses, trade
receivables have been grouped based on shared credit risk
characteristics and the days past due. Movements on the
provision for impairment of trade receivables are shown in
Note 3.1.2. As at 31 December 2023 and 2022, a provision
of RMB279,581,000 and RMB136,372,000 was made against
the gross amounts of trade receivables. For trade receivables
acquired in business combinations, the trade receivables are
recognised at fair value as at the acquisition date and allowance
for impairment reflects the additional expected credit loss after
the acquisition date.
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PREPAYMENTS, DEPOSITS AND OTHER

0 ad RECEIVABLES
0120310
As at 31 December
20230 202200
2023 2022
goooo goooa
RMB’000 RMB’000
oo ooo oo ood
Current Non-current Current Non-current
ogoodgd Prepayments
—gpooooao — Utilities and outsourced services

gooo 61,401 — 127,471 —
—[0ooooooao — Consumables to be used in value-

ooo added services 14,492 — 28,752 —
oo Subtotal 75,893 — 156,223 —
oooooooooo Input VAT to be deducted and others

god 45,039 — 42,458 —
00 (a) Deposits (a) 622,209 — 665,841 —
oooooao Other receivables
— 00000 (b — Payments on behalf of property
owners (b) 101,652 — 101,092 —
—pooooooo — Lending to an investee including
oopoooo interests 145,869 — 35,945 —
—00 — Others 52,492 — 70,312 —
oo Subtotal 300,013 — 207,349 —
oo Total 1,043,154 — 1,071,871 —
goooooooo Less: allowance for impairment of other
oooooo receivables and deposits (93,056) — (62,415) —
950,098 — 1,009,456 —
(a) 020230 0202201203100 O O O @) As at 31 December 2023 and 2022, deposits mainly included deposits
OO0o0ooO0oDoOooDOooooOoOoo made with government related bodies for providing property
gooOoooOoDoDooooooOaO management services and deposits made with car parking slot owners
0o0oo0ooOooOooDOoooOooo to secure the agent role for sale of the car parking slot. Deposits of
0o0D0DO0oO0DoOoDOoooDoDDooOoDoaOo RMB537,088,000(2022: RMB560,848,000) was disclosed as related
gOoooooooOoDoOoOOoOoOOoOO parties balances by the Group for exclusive rights of sales of some car
0 [0537,088,00000202200 0 O O parking slot owned by related parties.
560,848,0000 0 000 O0ODOODODO
gooao
(b) 020230 020220120310 00000 (b) As at 31 December 2023 and 2022, the amounts represented the

ooooOoO0ooOoOoOooOooooao
ooooooooooo

020230 0202201203100 0 0O O
oob0Oo0oo0oooooO000o

oobooooboobOoOobOobOoo
oooocoooobooooboooao
oooooOooooOooooobOoano

3.1.20

payments on behalf of property owners in respect of mainly utilities and
elevator maintenance costs of the properties.

As at 31 December 2023 and 2022, deposits and other
receivables were denominated in RMB.

Movements on the provision for impairment of prepayments,
deposits and other receivables (excluding prepayments and input
VAT to be deducted and others) are shown in Note 3.1.2.
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24 O00O00O0O0oOoOoo 24 CASH AND CASH EQUIVALENTS
0120 310
As at 31 December
20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000
oooo Cash on hand 344 260
oooo Cash in banks 1,898,940 1,929,029
gooooa Cash in payment platforms 27,999 44,407
1,927,283 1,973,696
oooDooDbDoOOoooooDooooag The carrying amount of cash and cash equivalents balances are
oooooo denominated in the following currencies:
0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
00 usbD 23,672 96,831
ooo RMB 1,890,607 1,860,514
0o HKD 13,004 16,351
1,927,283 1,973,696
ooooooooooo
2023000
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25

0o 25 SHARE CAPITAL
googzois0i10ie000ooonoad The Company was incorporated in the Cayman Islands on 16
oooooooooooooooag January 2018. At the date of incorporation, the authorised
0 51,2000 OO O O51,2000 00 O share capital is USD51,200 comprising 51,200 ordinary shares of
01000 O0O0OD0OODOO20230120 USD1.00 each. As at 31 December 2023, the authorised share
31000 0O O 0O 0O10,000,0000 OO was 10,000,000,000 shares at par value of USDO0.01.
gooolDoouoono
oo0oooooooo Ordinary shares, issued and fully paid:

oood ooo ooooo

Number of
shares usD’000 RMB’000
020230 10 10 At 1 January 2023 871,231,000 8,712 59,973
002019000 0O Exercise of share option
goooOoOoo under 2019 share option

o000 scheme (Note 1) 100,000 1 7
0 20230 120 310 At 31 December 2023 871,331,000 8,713 59,980

0010 0 020230120310 0 0 0 ,0 O 0O
00020190 000000000
1000000 0 000000 0O O6.180
ooo0o0ooO0oO0OO0O0OO0OO0OO0OO0OO0OO0OO
618,0000 00O O O O O O O 541,000
0om

Note 1: During the year ended 31 December 2023, several employees under 2019
share option scheme subscribed 100,000 shares in total with exercise
price of HKD6.18 per share. The Company received the net proceeds
from exercise approximately HKD618,000 (equivalent to approximately
RMB541,000).
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26 00O 26 RESERVES
goooo
gooo
goooo gooon
gooo gooao gooa gooo 0o gooo oo
Financial
Statutory Share Other  assetsat  Employee  Retained
reserves  premium  reserves FVOCI  share trust earnings Total
gooooo 00000 DOOOOO OOOOO OOOOO OOOOO DOOOO
RMB'000  RMB'000  RMB'000  RMB'000  RMB'000  RMB'000  RMB'000
0202201010 As at 1 January 2022 6,576 911,945 84,990 (3495 (2230865) 1,447,869 2,224,020
gooo Comprehensive income
gooao Profit for the year - — - — — 423,476 423,476
000000000000 Changes in fair value of debt instruments at
oooooooooo fair value through comprehensive income — — — (46,394) — - (46,394)
poooooooooo Credit loss of debt instruments at fair value
poooooooooo through other comprehensive income - — — 49,889 — - 49,889
gooooooo Dividend paid by the Company - (134,944 — - — - (134,944)
go2019000000 Exercise of share option under 2019 share
goooag option scheme - 5,740 - — — - 5,740
goooooooao Acquisition of shares for Employee Share
oooo Award Scheme - — — - (3,765) — (3,765)
goooonoono Share-based payment - — 10,394 - — - 10,394
gooooo Capital increase in a subsidiary - — 975 - — - 975
gpoooooooooo Share purchase for non-controlling
oooo interests of a subsidiary — — 114 — — - 114
020220120 310 As at 31 December 2022 6,576 782,741 96,473 — (227,630) 1,871,345 2,529,505
0202301010 As at 1 January 2023 6,576 782,741 96,473 —  (227630) 1,871,345 2,529,505
0ooo Comprehensive income
oooo Profit for the year - — — — — 445,045 445,045
000000000310 Dividend paid by the Company (Note 31) — (139413 - — — — (139413
002019000000 Exercise of share option under 2019 share
Cooomoo2s0 option scheme(Note 25) — 534 — = = = 534
gO00000000000  Acquisition of shares for Employee Share
000a0 Award scheme (Note a) — — — — (2,872) - (2,872)
ooooooooo Share-based payment (Note 27)
ooo2m - - 6,069 - — — 6,069
pooooooooo Exercise of unrestricted shares from stock
0oooooobo shares (Note b) - (11,809) - — 16,726 — 4917
020230120 310 As at 31 December 2023 6,576 632,053 102,542 —  (213,776) 2,316,390 2,843,785
0 a0 0020230120310 00000000 Note a: During the year ended 31 December 2023, the Company bought

0 700,0000 O OO O O O3,174,0000
0000000 002,872,0000MM

0 bO 0002230120310 0000000
0000000000000 O000O0
Oo000o0491700000000

ooooooooooo

Note b:

back 700,000 shares at the cost of HKD3,174,000 (equivalent to
RMB2,872,000 approximately).

During the year ended 31 December 2023,several employees
exercised unrestricted shares from stock shares with total amount of
RMB4,917,000.
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@)
(1)

RESERVES (cont'd)

Pursuant to the relevant rules and regulations governing foreign
investment enterprise established in the PRC and the articles
of association of certain PRC subsidiaries of the Group, the
subsidiaries are required to transfer certain portion of their
profit after taxation to the statutory reserve fund, until the
accumulated total of the fund reaches 50% of their respective
registered capital. As at 31 December 2023 and 2022,
RMB122,182,000 and RMB90,832,000 of retained earnings
should be transferred to statutory reserve fund.

SHARE-BASED PAYMENT
Share Option Schemes

2019 Share Option Scheme

Pursuant to a resolution dated 2 September 2019, the Company
adopted a share option scheme (the “2019 Share Option
Scheme”). Under the Share Option Scheme, a total number of
16,000,000 shares options were granted to selected current
employees (including directors) to subscribe for 16,000,000
shares of USD0.001 each in the share capital of the Company
with exercise price of HKD6.18 per share. The shares options
granted are for recognition of the contribution of employees
and to provide incentives for the employees to continuously
make greater contributions for the Group’s long-term growth in
the future.

For shares options granted to employees (including directors),
subject to the meeting of the criteria of annual individual
performance reaching at least the grade of “Pass” for the year
before the relevant vesting date, can be vested 12 months, 24
months and 36 months after the grant day dated 2 September
2019 with 40%, 30% and 30% of the share options, separately.
The share options are valid from the vesting date to 19 October
2024.

The fair value of the shares options granted under the 2019
Share Option Scheme as at 2 September 2019, the grant date,
was HKD42.15 million (equivalent to RMB37.76 million), and
was determined by adopting the Binomial Pricing Model (the
“Binomial Model”).
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(1)

ooo

o0bOouodibiUooo 27
OO00O00Oooo (a)
2019000000000 (i)

ooo0ozo190120310 000000
ooobOoocooobOOoooo

a) oooocoobO0Ooz2o01909
0z2002024010010000 0
ooocoooo

b) oo0ooeasdn

C) 0 0000201909020

d) 000020240 100 190

e) obOoocoOO0OO0O00oOs.8600

f) ooooooooooooo
60.3%

) 000O000001.95%

h) 000000115%

0020230120310 0000000
ioo0000 00 O0DOOOOOOOO
000 000 025 455,0000 O O
00000 020230120310 0 2019
uoboobOoooocoobooobao
0 0O 8,133,00000 20220 0 8,688,000
om

2023000

SHARE-BASED PAYMENT (cont’d)
Share Option Schemes (Cont’d)

2019 Share Option Scheme (Cont’d)

The model inputs for options granted during the year ended 31
December 2019 included:

a) options are granted for no consideration and vest options
are exercisable from 2 September 2019 to 19 October
2024.

b) exercise price: HKD6.18

c) grant date: 2 September 2019

d) expiry date: 19 October 2024

e) share price at grant date: HKD5.86

f) expected price volatility of the Company’s shares: 60.3%

g) expected dividend yield: 1.95%
h) risk-free interest rate: 1.15%

During the year ended at 31 December 2023, 100,000 options
were exercised and the same quantity of ordinary shares were
issued (Note 25), and 455,000 options were forfeited. As at
31 December 2023, the outstanding option under 2019 Share
Option Scheme were 8,133,000 (2022: 8,688,000).



gogoogaod
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

0 020230120 310 O O O For the year ended 31 December 2023

27

@)
(i)

iUt Uooo

oooobooo

0zo0 00000000

oooo0ozozooen030000OO0O
ooooO0OO0oooon0ood2o0200
oooOO0OO0OO0OoOoo0O0Omaooz2o02000
ooooooooooooOooooo
oo00O0000ao0oezeeooood d
oooooOooooooon2960,000
oocoooooi0OoooooOOn
oooOooceoonooooooOan
oooocoOoooOooooOOooooo
oooOoocOooocoobOOooOoboo
oooo

ooomoooooooooooao
ooooooOoooooooboooao
ooOo0ooocooooooooooao
00000 02020060300 0120
obz2400036000000000
030%0 30%040%0 000000
Oob00z024010019000 00000
30%0 0O 0O 0O 0 020210120 310 O
ooooOOooooo40%00o0o0aa
020220120310 000000

gobzo000C00000000O0
Ooo0O000o00oao2o0200e0300
oooOO0o0o2s.300000000
obd23160 0 0@ OCOO0OO0O
oboocoomoooooboOno oo

1 o |

27

@)
(i)

SHARE-BASED PAYMENT (cont’d)
Share Option Schemes (Cont’d)

2020 First Share Option Scheme

Pursuant to a resolution dated 30 June 2020, the Company
adopted a share option scheme (the “2020 First Share Option
Scheme”). Under the 2020 First Share Option Scheme, a
total number of 2,960,000 shares options were granted to
selected current employees (including directors) to subscribe
for 2,960,000 shares of USD0.001 each in the share capital of
the Company with exercise price of HKD19.90 per share. The
shares options granted are for recognition of the contribution
of employees and to provide incentives for the employees to
continuously make greater contributions for the Group’s long-
term growth in the future.

For shares options granted to employees (including directors),
subject to the meeting of the criteria of annual individual
performance reaching at least the grade of “Pass” for the year
before the relevant vesting date, can be vested 12 months, 24
months and 36 months after the grant day dated 30 June 2020
with 30%, 30% and 40% of the share options, separately. The
share options are valid from the vesting date to 19 October
2024. Second 30% of the share options were forfeited during
the year ended at 31 December 2021. Third 40% of the share
options were forfeited during the year ended at 31 December
2022.

The fair value of the share options granted under the 2020
First Share Option Scheme as at 30 June 2020, the grant date,
was HKD25.35 million (equivalent to RMB23.16 million) and
was determined by adopting the Binomial Pricing Model (the
“Binomial Model”).
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SHARE-BASED PAYMENT (cont'd)

Share Option Schemes (Cont’d)

2020 First Share Option Scheme (Cont’d)

The model inputs for options granted during the six months
ended 30 June 2020 included:

a) options are granted for no consideration and vest options
are exercisable from 30 June 2020 to 19 October 2024.

b) exercise price: HKD19.90

c) grant date: 30 June 2020

d) expiry date: 19 October 2024

e) share price at grant date: HKD19.90

f) expected price volatility of the company’s shares: 58.1%

g) expected dividend yield: 0.99%
h) risk-free interest rate: 0.34%

During the year ended at 31 December 2023, no options were
exercised and 1,424,000 options were forfeited. As at 31
December 2023, the outstanding option under 2020 First Share
Option Scheme were 228,000 (2022: 1,652,000).
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SHARE-BASED PAYMENT (cont’d)
Share Option Schemes (Cont’d)

2020 Second Share Option Scheme

Pursuant to a resolution dated 10 November 2020, the
Company adopted a share option scheme (the “2020 Second
Share Option Scheme”). Under the 2020 Second Share
Option Scheme, a total number of 1,350,000 shares options
were granted to one selected current employee to subscribe
for 1,350,000 shares of USD0.001 each in the share capital of
the Company with exercise price of HK$20.85 per share. The
shares options granted are for recognition of the contribution
of employees and to provide incentives for the employees to
continuously make greater contributions for the Group’s long-
term growth in the future.

For shares options granted to employees (including directors),
subject to the meeting of the criteria of annual individual
performance reaching at least the grade of “Pass” for the year
before the relevant vesting date, can be vested 12 months, 24
months and 36 months after 30 June 2020 with 30%, 30% and
40% of the share options, separately. The share options are
valid from the grant date to 19 October 2024. Second 30% of
the share options were forfeited during the year ended at 31
December 2021. Third 40% of the share options were forfeited
during the year ended at 31 December 2022.

The fair value of the share options granted under the 2020
Second Share Option Scheme as at 10 November 2020, the
grant date, was HKD11.66 million (equivalent to RMB9.91
million) and was determined by adopting the Binomial Pricing
Model (the “Binomial Model™).
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27 O00000O0000Oo0oo 27 SHARE-BASED PAYMENT (cont'd)

(a) O00O00ooo (a) Share Option Schemes (Cont’d)

i) zozo0 00000000000 (iif) 2020 Second Share Option Scheme (Cont’d)
0002020012030 000000 The model inputs for options granted during the twelve months
ooo0ooOoocoOooDOooDooo ended 31 December 2020 included:

a) 000D0D0DO0O0O 02020011 a) options are granted for no consideration and vest options
0100 0O 20240100190 O O are exercisable from 10 November 2020 to 19 October
oooooooo 2024.

b) 0000O20.8500 b) exercise price: HKD20.85

c) 0000020200110 100 c) grant date: 10 November 2020

d) 000020240 100190 d) expiry date: 19 October 2024

e) 0o00oDoOOoDO0OO0Oz20.8500 e) share price at grant date: HKD20.85

f) ooooooDooooooo f) expected price volatility of the company’s shares: 57.48%
57.48%

g) 00O0O0ODODO0O00.99% g) expected dividend yield: 0.99%

h) 000D0O000.35% h) risk-free interest rate: 0.35%

oo0oooooooooooooao The expected price volatility is based on the historic volatility
dooo0ooooDoooDmooooao (based on the remaining life of the options), adjusted for any
oooooooooooooooao expected changes to future volatility due to publicly available

oooooooooo information.

0020230120310 000000 0O During the year ended at 31 December 2023, no options

O000O00D000O0Ob540,00000000 were exercised and 540,000 options were forfeited. As at 31

0 00O 020230120310 020200 O December 2023, the outstanding option under 2020 Second

oooDooDoDOooDoOoDooooao Share Option Scheme were 405,000 (2022: 945,000).

O O 0O 405,00000 20220 1945,000

om

212 ooooooooooo
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SHARE-BASED PAYMENT (cont'd)

Share Option Schemes (Cont’d)

2021 Share Option Scheme

Pursuant to a resolution dated 1 July 2021, the Company
adopted a share option scheme (the “2021 First Share
Option Scheme”). Under the 2021 Share Option Scheme, a
total number of 7,700,000 shares options to selected current
employees (including directors) to subscribe for 7,700,000
shares of USD0.01 each in the share capital of the Company
with exercise price of HKD23.60 per share. The shares options
granted are for recognition of the contribution of employees
and to provide incentives for the employees to continuously
make greater contributions for the Group’s long-term growth in
the future.

For shares options granted to employees (including directors),
subject to the meeting of the criteria of annual individual
performance reaching at least the grade of “Pass” for the year
before the relevant vesting date, can be vested 12 months, 24
months and 36 months after the grant day dated 1 July 2021
with 30%, 30% and 40% of the share options, separately. The
share options are valid from the vesting date to 19 October
2024. First 30% of the share options were forfeited during the
year ended at 31 December 2021. Second 30% of the share
options were forfeited during the year ended at 31 December
2022.

The fair value of the share options granted under the 2021 Share
Option Scheme as at 1 July 2021, the grant date, was HKD60.18
million (equivalent to RMB50.16 million) and was determined by
adopting the Binomial Pricing Model (the “Binomial Model”).
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SHARE-BASED PAYMENT (cont'd)
Share Option Schemes (Cont’d)

2021 Share Option Scheme (Cont’d)

The model inputs for options granted during the year ended 31
December 2022 included:

a) options are granted for no consideration and vest options
are valid from 1 July 2021 to 19 October 2024.

b) exercise price: HKD23.60

c) grant date: 1 July 2021

d) expiry date: 19 October 2024

e) share price at grant date: HKD23.60

f) expected price volatility of the company’s shares:
50.68%

g) expected dividend yield: 1.4539%
h) risk-free interest rate: 0.43%

The expected price volatility is based on the historic volatility
(based on the remaining life of the options), adjusted for any
expected changes to future volatility due to publicly available
information.

During the year ended at 31 December 2023, no options
were exercised and 2,100,000 options were forfeited. As at
31 December 2023, the outstanding option under 2021 Share
Option Scheme were 2,240,000 (2022: 4,340,000).
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SHARE-BASED PAYMENT (cont'd)

Share Award Scheme

On 15 November 2019, the Board resolved to adopt a Share
Award Scheme for its employees in order to provide incentive
for the Selected Participants to continuously make greater
contributions for the Group’s long-term growth in the future.
The aggregated maximum number of Shares underlying all
grants made pursuant to the Share Award Scheme (excluding
Award Shares that have been forfeited in accordance with the
Share Award Scheme) must not exceed 1.25% of the total
issued share capital of the Company as at the Adoption Date
and the Share Award Scheme is effective for 10 years from
the Adoption Date unless early terminated by the Board. The
Share Award Scheme was amended on 1 July 2021 and 23
August 2021 to adjust the maximum number of shares involved
in the relevant grant (excluding award shares that have been
forfeited in accordance with the Share Award Scheme) to an
aggregate not exceeding 5.0% of the total issued share capital
of the Company as at 23 August 2021, i.e. 43,603,500 shares
(representing approximately 5.0% of the issued shares of the
Company as at the date of this report).

Based on the resolution, the Company entrusted the Trustee to
purchase existing Shares in the open market based on the overall
remuneration incentive plan. The Trustee holds such Shares
on behalf of the relevant Selected Participants on trust, until
such Shares are vested with the relevant Selected Participants
in accordance with the Scheme Rules. The trust is consolidated
in accordance with Note 2.1.2. As at 31 December 2023, the
Company had entrusted the trustee to purchase an aggregate
of 17,725,000 (2022: 17,025,000) shares from the open
market for the Share Award Scheme at a total consideration of
approximately RMB230,502,000 (2022: RMB227,630,000).

2020 First Share Award Scheme

On 30 June 2020, 5,000,000 shares were granted to selected
current employees (including directors) under the Share Award
Scheme with the payment of the grant price of HKD9.95 per
share. The number of shares granted is determined based on the
Share Award Grantee’s position, experience, years of service,
performance and contribution to the Group.
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SHARE-BASED PAYMENT (cont'd)

Share Award Scheme (Cont’d)

2021 Share Award Scheme

On 31 July 2021, 2,300,000 shares were granted to selected
current employees (including directors) under the Share Award
Scheme with the payment of the grant price of HKD11.8 per
share. The number of shares granted is determined based on the
Share Award Grantee’s position, experience, years of service,
performance and contribution to the Group.

For shares granted to employees (including directors), subject
to the meeting of the criteria of annual individual performance
reaching at least the grade of “Pass” for the year before the
relevant vesting date, can be vested 12 months, 24 months and
36 months after the grant day dated 1 July 2021 with 30%,
30% and 40% of the share award scheme, separately.

The fair value for the shares granted is determined by reference
to the cost of purchase of shares, or the market values of the
shares on grant date. Share price at grant date is HKD11.8
and the fair value of the shares granted on 1 July 2021 was
HKD27.14 million (equivalent to RMB22.62 million).

2022 Share Award Scheme

On 28 March 2022, 5,030,000 shares were granted to selected
current employees (including directors) under the Share Award
Scheme with the payment of the grant price of HKD4.49 per
share. The number of shares granted is determined based on the
Share Award Grantee’s position, experience, years of service,
performance and contribution to the Group.

For shares granted to employees (including directors), subject
to the meeting of the criteria of annual individual performance
reaching at least the grade of “Pass” for the year before the
relevant vesting date, can be vested 12 months, 24 months and
36 months after the grant day dated 28 March 2022 with 30%,
30% and 40% of the share award scheme, separately.
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SHARE-BASED PAYMENT (cont'd)

Share Award Scheme (Cont’d)

2022 Share Award Scheme (Cont’d)

The fair value for the shares granted is determined by reference
to the cost of purchase of shares, or the market values of the
shares on grant date. Share price at grant date is HKD8.98 and
the fair value of the shares granted on 28 March 2022 was
HKD22.58 million (equivalent to RMB18.38 million).

2023 Share Award Scheme

On 8 May 2023, 2,100,000 shares were granted to selected
current employees (including directors) under the Share Award
Scheme with the payment of the grant price of HKD2.36 per
share. The number of shares granted is determined based on the
Share Award Grantee’s position, experience, years of service,
performance and contribution to the Group.

For shares granted to employees (including directors), subject
to the meeting of the criteria of annual individual performance
reaching at least the grade of “Pass” for the year before the
relevant vesting date, can be vested 12 months, 24 months and
36 months after the grant day dated 8 May 2023 with 30%,
30% and 40% of the share award scheme, separately.

The fair value for the shares granted is determined by reference
to the cost of purchase of shares, or the market values of the
shares on grant date. Share price at grant date is HKD4.55
and the fair value of the shares granted on 8 May 2023 was
HKD4.16 million (equivalent to RMB3.67 million).

On 4 September 2023, 900,000 shares were granted to selected
current employees (including directors) under the Share Award
Scheme with the payment of the grant price of HKD2.46 per
share. The number of shares granted is determined based on the
Share Award Grantee’s position, experience, years of service,
performance and contribution to the Group.
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U0d0do0dididUooo 27 SHARE-BASED PAYMENT (contd)
O0O0O000OooO (b)  Share Award Scheme (Cont’d)
20230 0000 00000 (v) 2023 Share Award Scheme (Cont’d)
000MmoooooobooobooooO For shares granted to employees (including directors), subject
ooooobDOooOoODODDOOoOOoDOO to the meeting of the criteria of annual individual performance
oooooDoooooooooooag reaching at least the grade of “Pass” for the year before the
0000202305080 0120 0024 relevant vesting date, can be vested 12 months, 24 months and
goOossODoopooooooooaag 36 months after the grant day dated 4 September 2023 with
0 30% 0 30%[1 40% 0 30%, 30% and 40% of the share award scheme, separately.
oo0oooboooooooooao The fair value for the shares granted is determined by reference
ooooooooooooOoODoOoO to the cost of purchase of shares, or the market values of the
000000004920 0 O O2023 shares on grant date. Share price at grant date is HKD4.92 and
0e040 000000000 OA4.96 the fair value of the shares granted on 4 September 2023 was
odooooooooo4.370000 HKD4.96 million (equivalent to RMB4.37 million).
0 020230120310 O 0 OO O O For the year ended 31 December 2023, the Group recognised
00000000 Oo0Dmoooogd RMB6,069,000 (2022: RMB10,394,000) expenses in relation to
oo0oDoDooDoooDoooooao the above Share Option Schemes and Share Award Schemes to
0 O 06,069,000002021000 O O the current employees (including directors).
10,394,0000 00 O O
gooodndmn 28 INVESTMENTS IN ASSOCIATES
0120 310
As at 31 December
20230 20220
2023 2022
ogoooao ooooo
RMB’000 RMB’000
oooo Opening balance 4,733 4,000
oo Additions 980 1,140
ooood Share of results (30) (407)
o000 Ending balance 5,683 4,733

oooDoobooobOoooboo
oooboO00oooooboooon

00 020230 020220120310 0 O
oooooooboooooooboao
oooog

All of the Group’s associates are private companies and there
are no quoted market prices available for such equity interests.

For the years ended 31 December 2023 and 2022, no associate
is considered to be material to the Group individually.
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29 UUO0Oooooood

29 TRADE AND OTHER PAYABLES

0120310
As at 31 December
20230 20220
2023 2022
ooooo goooao
RMB’000 RMB’000
oo goa oad goao
Current  Non-current Current Non-current

0o0oooo(oo@) Trade payables (Note (a))

—0ood — Third parties 410,594 — 532,722 —
oooooo Other payables
—oooao — Accrued expenses 294,504 — 253,597 —
—0000000O — Amounts collected on behalf of
property owners 765,448 — 731,469 —
—g0ooDCooOoD — Consideration payables for acquisition
oo of subsidiaries 30,817 112,924 37,959 105,398
—00 — Others 97,680 — 73,959 —
1,188,449 112,924 1,096,984 105,398
opooo Accrued payroll 320,410 — 307,534 —
oooooo Other tax payables 161,226 — 106,043 —
2,080,679 112,924 2,043,283 105,398
(@) (020230 [0 20220120 310 0 O (@) As at 31 December 2023 and 2022, the aging analysis
0o0ooDooooooooo of the trade payables based on invoice date was are
oooooogo follows:
0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
iooo Within 1 year 336,802 500,035
10 20 1 to 2 years 47,519 20,018
20 30 2 to 3 years 16,092 11,244
3000 Over 3 years 10,181 1,425
410,594 532,722
ooooooooooo
2023000
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30

Uo0d0oo0ddiiooo 29 TRADE AND OTHER PAYABLES (contd)

(b) 020230 020220 1203100 O (b) As at 31 December 2023 and 2022 the carrying amount
ooooooDooooooo of trade and other payables balances are all denominated
Ooooooooao in RMB.

(c) 0oooooooooooo (c) Trade payables are unsecured and are usually paid within

oooOo1wmoooo

1 year of recognition.

(d) oopopoooooooooo (d) The carrying amount of trade and other payables

uooooooooooooa
oooobooobooan

gooagaod

oboooocoobooooobao

balances are considered to be the same as their fair
values, due to their short-term nature.

30 DEFERRED INCOME TAX

The analysis of deferred tax assets in the consolidated

ooooo statements of financial position was as follows:
0120310
As at 31 December
20230 20220
2023 2022
ooooo goooao
RMB’000 RMB’000
ooooooo Deferred tax assets:
— 0012000000000 — Deferred tax asset to be recovered after
oo more than 12 months — —
— 120000000000 — Deferred tax asset to be recovered within
ood 12 months 126,243 104,685
goooooaoao Total deferred tax assets 126,243 104,685
ooooobooooooo Set-off of deferred tax liabilities pursuant to
oo set-off provisions (19,316) (15,967)
ooooooaoao Net deferred tax assets 106,927 88,718
oooooog Deferred tax liabilities:
— 001220 00000000 — Deferred tax liabilities to be recovered
Oooo after more than 12 months 90,476 91,977
— 120000000000 — Deferred tax liabilities to be recovered
oo within 12 months 40,166 38,754
oo0ooooaoao Total deferred tax liabilities 130,642 130,731
ooooooooOoooao Set-off of deferred tax liabilities pursuant to
oo set-off provisions (19,316) (15,967)
oo0ooooaono Net deferred tax liabilities 111,326 114,764
oooooooao Deferred tax liabilities — net (4,399) (26,046)
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30 O0O0O0O0O0Oooo 30 DEFERRED INCOME TAX (cont'd)
00oDo0ooO0o0oooooDoOoooo The movement in deferred income tax assets and liabilities
020230120310 000 00o0OoaQd during the year ended 31 December 2023, without taking into
ooooDoooooDOOoo consideration the offsetting of balances within the same tax

jurisdiction, is as follows:

ooooDoon Deferred income tax assets
gooo ooo0 0O0oobo0o0o gooo 0o oo
Allowance
on doubtful Accrued Fair value Lease
debts payroll losses liabilities Provision Total

ooooo ooooo gooog oooog ooood ooood
RMB’000 RMB'000 RMB'000 RMB'000 RMB'000 RMB’000

0202301010 As at 1 January 2023 43910 59,494 50 611 620 104,685
0oomooooa Charged(credited) to the consolidated
ooooo statements of comprehensive income 29,500 (10,937) (50) 928 200 19,641
000000000320 Acquisition of a subsidiary (Note 32) 1,917 — — - — 1,917
020230120310 At 31 December 2023 75,321 48,557 - 1,539 820 126,243
0202201010 As at 1 January 2022 32,549 32,450 1,689 611 3 67,712
poomooooo Charged/(credited) to the consolidated
ooooo statements of comprehensive income 8,501 27,044 (1,639) - 207 34113
oooooo Acquisition of subsidiaries 2,860 — - - - 2,860
020220120310 At 31 December 2022 43910 59,494 50 611 620 104,685
ooooooooooo
2023000
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30

O000 Oooo

goooogn

30 DEFERRED INCOME TAX (contd)

Deferred income tax liabilities

oooood ObOOoOODbOoo goooao gd
Withholding
tax for Acquisition of  Right-of-use
dividend subsidiaries assets Total
ooooo goooaa goonoao goooo
RMB’000 RMB’000 RMB’000 RMB’000
000320
(Note 32)
0202301010 As at 1 January 2023 25,889 104,456 386 130,731
oooomoooao (Charged)/credited to the consolidated
ooooo statements of comprehensive income — (17,439) 3,227 (14,212)
000000000320 Acquisition of a subsidiary (Note 32) — 14,123 — 14,123
020230 120 310 At 31 December 2023 25,889 101,140 3,613 130,642
0202201010 As at 1 January 2022 25,889 84,418 271 110,578
oooomooon (Charged)/credited to the consolidated
gooocoo statements of comprehensive income — (11,819) 115 (11,704)
oooooo Acquisition of subsidiaries — 31,857 — 31,857
020220120310 At 31 December 2022 25,889 104,456 386 130,731

S-Enjoy Service Group Co., Limited
2023 Annual Report

223



224

gogoogaod
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

0 020230120 310 O O O For the year ended 31 December 2023
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2023000

0202301203100 0 O O
ooooooO0oooocoao
ooooocooooooaon
oooooooooooo
oooocoOooooooao
25,889,00000 20220 00 O
25,889,0000 I

O @ (O [m) =S {m]

020230120310 ,0 O O
oooooooooao
ooooocooOoooano
82,947,00000 2022000 O
72,4670000 00 0 0000
oooooobooooooa
oooooobooboooa
0 [0829,466,00000 20220 0
0 0 0 724,670,0000 0 O
uoooooooObooooad
0202301203100 0 O O
ooooobOoo0ooooa
0 01,827,562,0000 O O
ooooooooooao
oooooooboooan
oooooOooocooao
oooooobooooao
oooobOoooOoOod
ooocoocbOoOooooao
g

O o o o @ = (=

OoooooooooOoog

OOooooood

000000000000
000000000000
000000000000
000 0 020230120310
000000000000
000000000000
oooOoOoOoO0oOooOoa0
0 (2022000)000 00
000000000000
DoO0O0oo0O0O00

OoooooooQd

30 DEFERRED INCOME TAX (Cont'd)

Deferred income tax liabilities (Cont’d)

@)

As at 31 December 2023, RMB25,889,000 deferred
income tax liabilities (2022: RMB25,889,000) have
been recognised for the withholding tax that would
be payable upon remittance, in respect of a portion
of the unremitted distributable profits of certain PRC
subsidiaries attributable to the investors outside PRC.

As at 31 December 2023, deferred income tax liabilities
of RMB82,947,000 (2022: RMB72,467,000) have not
been recognised for the withholding tax that would be
payable upon remittance, in respect of the unremitted
distributable profits of certain PRC subsidiaries
attributable to the investors outside PRC amounting
to RMB829,466,000 (2022: RMB724,670,000) as
such profits are intended to be reinvested. As at
31 December 2023, the PRC subsidiaries of the
Group have undistributed earnings of approximately
RMB1,827,562,000 which, if paid out as dividends,
would be subject to tax in the hands of the recipient. An
assessable temporary difference exists, but no deferred
tax liability has been recognised as the parent entity is
able to control the timing of distributions of dividends
from the PRC subsidiary and is not expected to distribute
these profits in the foreseeable future.

Deferred income tax assets are recognised for tax losses
carried forward to the extent that the realisation of
the related tax benefits through future taxable profit is
probable. For the year ended 31 December 2023, the
Group did not recognise deferred income tax assets
(2022: nil) in respect of tax losses that can be carried
forward against future taxable income. Tax losses of
subsidiaries operated in the PRC could be carried forward
for a maximum of five years.
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32

0 31 DIVIDENDS
00120310000
For the year ended 31 December
20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000
Oo0oooooomaa@) Dividends declared by the Company (Note (a)) 139,413 134,944
oooDoooooooag Dividends paid by subsidiaries to
Oo0ooo(@aom) non-controlling interests (Note (b)) 10,641 2,883
150,054 137,827

(a) 20220 0 0O00DO0COOO
ooobo0booile0 OO OOOO
2023060280 0 0 00 OO
oooooooooooao
139,413,0000 0 O O O O O
oo00oocO0O00002023012
o3agoocooooonooo

(b) 0 0202301203100 000
oooocooooooooao
oooDoocooooOooao
10,641,0000 O 020230 120

(@) A final dividend in respect of 2022 of RMB0.16 per
ordinary share, amounting to RMB139,413,000 was
approved at the annual general meeting of the Company
held on 28 June 2023. The dividend is reflected as an
appropriation of share premium. As of 31 December
2023, the dividend had been fully paid.

(b) Several subsidiaries of the Company declared
RMB10,641,000 in total to non-controlling interests for
the year ended 31 December 2023. As at 31 December
2023, the dividend accounted RMB5,700,000 has been

3l 0000o0o0Ooooooan paid.
5,700,0000 O
DooooOg 32 ACQUISITION OF A SUBSIDIARY
ogoooa
gooag gooo goa go oao
% of equity
interest
Acquiree Acquisition date acquired Consideration  Business
% ooooa
% RMB’000
gooao 2023010 70% 84000 OOOOOO
Shanghai Xiangxi January 2023 Property management services
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32 UOU0U00O0OOooo

ooooooOooOOooooOoooao

32 ACQUISITION OF A SUBSIDIARY (cont'd)

Details of the purchase consideration, the net assets acquired

ooooo and goodwill are as follows:
oo
Total
ooooo
RMB’000
oogoo Purchase consideration
ooDoD Cash payment
— 0202301203100 0 0O — Settled before 31 December 2023 58,800
— 0000 0D020230 120 310 — Outstanding for current year acquisition as at
oooo 31 December 2023 25,200
ooooao Total purchase consideration 84,000
oooo
Shanghai
Xiangxi
ooooo
RMB’000
oopoooooo Cash and cash equivalents 4,306
oooood Trade receivables 8,989
ooo0oDOoOoooooooo Prepayments, deposits and other receivables 67,102
0000000 0OoDDi1ed Property, plant and equipment (Note 16) 171
0O0D0DOOOOoavo Intangible assets (Note 17) 56,490
00000 OoOgsod Deferred income tax assets (Note 30) 1,917
0O0o0O0OoOooooasod Deferred tax liabilities (Note 30) (14,123)
OpoDOooooooooao Trade and other payables (40,346)
oo Borrowings (16,000)
oooo Contract liabilities (15,617)
52,889
gooooooao Less: non-controlling interest (15,867)
000000 o170 Add: goodwill (Note 17) 46,978
84,000
ooooooo Cash outflow on acquisition
ooooooooo Total considerations settled by cash (58,800)
oo0ooooooooogao Cash acquired in the subsidiary acquired 4,306
oooooooo Cash outflow on acquisition — net (54,494)
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00020230120310 000000
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glooo00 OO OODOO

ACQUISITION OF A SUBSIDIARY (contd)

According to the share purchase agreement, the original equity
interests holders of Shanghai Xiangxi undertake that Shanghai
Xiangxi shall achieve certain financial performance guarantees.
Compensation would be required from the original equity
interests holders if Shanghai Xiangxi Times fails to meet these
financial performance guarantees. However, the directors of
the Company consider that the probability of not meeting these
financial performance guarantees at acquisition date is low. The
fair value of contingent consideration receivable is considered as
minimal at acquisition date.

For the above acquisitions, the Group elected to recognise
the non-controlling interests at its proportionate share of the
acquired net identifiable assets.

The acquired business contributed revenues of RMB108,757,000
and loss before income tax of RMB9,943,000 to the Group for
the year from the respective acquisition dates to 31 December
2023.

The goodwill is attributable to the market expansion in various
regions or business and the high profitability of the acquired
business. It will not be deductible for tax purposes.

DISPOSAL OF SUBSIDIARIES

During the year ended 31 December 2023, the Group disposed
several subsidiaries for a total consideration of RMB810,000.
Details of the disposals are as follows:

oo
Amount
ooooo
RMB’000
oooo Disposal consideration
—dJ000ODOO0ODOO0OOoODoOOOoOoOO — Cash and cash equivalents received from disposals of
oo the subsidiaries 810
oooooooooooo Total net assets of the subsidiaries disposed of 589
ooooooooag Less: Non-controlling interest disposed of (286)
303
oooo Gains on disposal 507
Oo0ooooooooDoooao Cash proceeds from disposals, net of cash disposed of 810
000000000000 D0D00O00 Less: cash and cash equivalents in the subsidiaries
disposed of (5,418)
oopoooooo Net cash outflow on disposals (4,608)
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34 O0O0OoO0OO 34 CASH FLOW INFORMATION

(a) oooooooDooo (a) Cash generated from operations

00120310000
For the year ended 31 December

20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000
ooooooa Profit before income tax 645,585 626,984
oooo Adjustments for:
—0oooDooooooo — Depreciation of property, plant and
0Oo0D00O00o0DDi1ed equipment and right of use assets
(Note 16) 39,416 35,403
—00ooooooo — Non-cash employee benefits expense
—0oooooooo — share-based payments (Note 27)
000270 6,069 10,394
— 000000 ooarg — Amortisation of intangible assets (Note 17) 68,336 55,371
—0oooDooooao — Impairment of goodwill and customer
Ooooairg relationship (Note 17) 76,858 5,404
—O0oooooooooao — Net impairment losses on financial and
0000 03120 contract assets (Note 3.1.2) 255,737 145,432
—doooooooooao — Net gains on disposal of property, plant
0000000110 and equipment (Note 11) (4,138) (4,647)
—0o0oDoDoooooo — Net fair value (gains)/losses on financial
ooooooooao assets at fair value through profit or loss
OOO0mOoooo (Note 11)
00 oind (34,781) 125,541
— 0o omoooao — Net foreign exchange gains (Note 11)
000110 (9,361) (17,207)
— 000000 0120 — Financial costs (Note 12) 842 925
—Q00ooooooooao — Interest income from financial assets at fair
oooooooooo value through profit or loss and financial
oooooooooo assets at fair value through other
ODo0o0OoO0oooooon comprehensive income (Note 9) (185) (40,451)
— 00000000000 — Share of net loss of associates accounted
000000000280 for using the equity method (Note 28) 30 407
oo0o0oo0ooo Changes in working capital:
— 0o — Inventories 4,616 (15,883)
—O0ooooooo — Non-current portion of deposits — 1,936
—oooao — Contract assets (41,274) (9,974)
—00ooooo — Trade receivables (605,089) (645,873)
—000o0ooooood — Prepayments, deposits and other
oood receivables 89,467 (406,132)
— 0o — Provisions 998 1,038
—Oo0ooo — Contract liabilities 63,034 (34,710)
— 000000000 — Trade and other payables 12,641 392,597
568,801 226,555

ooooooooooo
228 2023000
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34 UO0U0U0Oooo

34 CASH FLOW INFORMATION (contd)

() ODooODOoOOoDOOOO (b) Non-cash investing and financing activities
0120 310
As at 31 December
20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000
ooooooao Acquisition of right-of-use assets 8,670 6,618
00000000000 027 Share-base payments (Note 27) 6,069 10,394
14,739 17,012

() OCOoOoooOOo (c)

oooo0oooOooOooOooOoooao
oooocooao

Net debt reconciliation

This section sets out an analysis of net debt and the movements
in net debt for each of the periods presented.

0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooao
RMB’000 RMB’000
oooo Net debt:
O000000O000024) Cash and cash equivalents (Note 24) 1,927,283 1,973,696
00 Borrowings — (2,265)
000000 016) Lease liabilities (Note 16(b)) (15,271) (16,257)
ooo Net debt 1,912,012 1,955,174
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34 0000 Oooo 34 CASH FLOW INFORMATION (cont'd)
(©) oooo0o0Oooao (c) Net debt reconciliation (Cont’d)
goo
goooo g god gd
Cash and cash Lease
equivalents liabilities Borrowings Total
ooooo goooaa goooao goooo
RMB’000 RMB’000 RMB’000 RMB’000
02023010100000 Net debt as at 1 January 2023 1,973,696 (16,257) (2,265) 1,955,174
oooo Cash flows (55,774) 10,498 18,265 (27,011)
00000000032 Acquisition of a subsidiary (Note 32) — — (16,000) (16,000)
oooooooo New lease agreements entered into — (8,670) — (8,670)
000000012 Interest expenses (Note 12) — (842) — (842)
00000000000 @ Effect of exchange rate changes on cash
goocoo and cash equivalents 9,361 — — 9,361
0202301203100 000 Net debt as at 31 December 2023 1,927,283 (15,271) — 1,912,012
0202201010 0000 Net debt as at 1 January 2022 2,504,102 (14,439) — 2,489,663
oooo Cash flows (547,613) 5,725 5172 (536,716)
gooooo Acquisition of subsidiaries — — (7,437) (7,437)
oooooooao New lease agreements entered into — (6,618) — (6,618)
oooo Interest expenses — (925) — (925)
00000000000 @ Effect of exchange rate changes on cash
goooo and cash equivalents 17,207 — — 17,207
0202201203100 000 Net debt as at 31 December 2022 1,973,696 (16,257) (2,265) 1,955,174
35 0000 35 COMMITMENTS
(@ OO0O0DO (&) Investment commitment
020230 0 20220120310 ,0 00 O As at 31 December 2023 and 2022, committed investments are
ooogd as follows:
0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
ooDooOoOooooOg Committed investments in an associate — 80,000

00000000000
230 23000
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36
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D0000O0—00000 (b)

oooooooocoooOoOooboao
ooooOoooOoobOOoobocOoooao
obooocooooobOOoooOoooo
ooooooocoooooad

gz01901010 00 00CO0O00O0
ooooooOoO0OO0oOooooooao
ooocoOooo

COMMITMENTS (cont'd)

Operating lease commitments — as lessee

The Group leases offices and staff dormitories under non-
cancellable operating lease agreements. The lease terms are
between 1 and 5 years, and the majority of lease agreements
are signed with related parties and renewable at the end of the
lease period at market rate.

From 1 January 2019, the Group has recognised right-of-use
assets for these leases, except for short-term and low-value
leases as below.

0120 310
As at 31 December
20230 20220
2023 2022
oooogoo ooooo
RMB’000 RMB’000
100 No later than 1 year 337 206
1-20 1-2 years 79 —
2000 Over 2 years 164 —
580 206
O0ooood 36 RELATED PARTY TRANSACTIONS
0ooooDooOooOoOoOooao (@) Names and relationship with related parties

O00O0OO0D0O0O00 0 Infinity
Fortune Development Limited 0 0O O
Ogo0oDoooooobooboooaoano
OO0ooooUooopoooooooo
oooooo

The Ultimate Holding Company of the Company is Infinity
Fortune Development Limited, which was incorporated in British
Virgin Islands. The Ultimate Controlling Shareholder of the
Company is Mr. Wang and the major business is conducted in
the mainland China.
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2023 Annual Report

231



gogoogaod

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

0 020230120 310 O O O For the year ended 31 December 2023

36 UOUO0OOOooo

() 0OOOO

36 RELATED PARTY TRANSACTIONS (contd)

(b)  Transactions with related parties

00120310000
For the year ended 31 December

20230 20220
2023 2022
goooao ooooo
RMB’000 RMB’000
oooo Provision of services
—O000O0oooo — Entities controlled by Mr. Wang 599,498 917,552
—O00000O0oOooooo — Joint ventures and associates of Mr. Wang 105,025 166,701
704,523 1,084,253
ooooooooo Payment on behalf of the Group by related
parties
—O00o0o0ooooa — Entities controlled by Mr. Wang 40,161 24,773
ooooooooooo Interest expenses related to lease liabilities
— 0000000 D — Entities controlled by Mr. Wang 245 538
oooooooooooooooao The prices for the above service fees and other transactions

ooocooooooooao

(¢ 00000000

were determined in accordance with the terms mutually agreed
by the contract parties.

(c) Key management compensation

00oO0oDoDOooOOoDbD((oo3soOoad Compensations for key management other than those for

Ooo0O0ooOooO0)bo00oo

directors as disclosed in Note 38 is set out below.

00120310000
For the year ended 31 December

20230 20220

2023 2022

ooooo ooooao

RMB’000 RMB’000

oo Salaries 5,010 7,486

oo Bonuses 1,562 2,739

OoDooooooog Share-based payments 1,211 2,926
Ooooopooooooo Pension, housing fund, medical insurances

ooooooooao and other social insurances 837 1,068

8,620 14,219
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(d)

OO00OOooo

goooooo

36 RELATED PARTY TRANSACTIONS (cont'd)

(d) Balances with related parties

0120 310
As at 31 December
20230 20220
2023 2022
ogoooo ooooao
RMB’000 RMB’000
ooooooao Receivables from related parties
oooooao Trade receivables
—O00Oo0o0oooo — Entities controlled by Mr. Wang 746,200 474,089
—O00000O0oO0ooOooOaoo — Joint ventures and associates of Mr. Wang 53,119 90,192
799,319 564,281
oooooooooooao Prepayments, deposits and other receivables
ood
—O00o0o0oooo — Entities controlled by Mr. Wang 472,940 485,785
—O00O00O0O0oO0oOooaoao — Joint ventures and associates of Mr. Wang 69,441 95,132
542,381 580,917
ogooao Contract assets
—o0ooooooo — Entities controlled by Mr. Wang 283,845 246,016
—O00D0O00o0ooooboDboD — Joint ventures and associates of Mr. Wang 49,033 30,413
332,878 276,429
oodooDo0oDoOoOoooao Total receivables and contract assets from
oo related parties 1,674,578 1,421,627
opoooooao Payables to related parties
oooo Contract liabilities
—O00Oo0O0Doooo — Entities controlled by Mr. Wang 6,544 21,894
—O00000O0O0ooOoooo — Joint ventures and associates of Mr Wang 2,740 193
9,284 22,087
oooa Lease liabilities
—O00o0o0oooo — Entities controlled by Mr. Wang 3,275 6,809
opoDooooOoOOoOo Total payables to related parties 12,559 28,896
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TRANSACTION WITH NON-CONTROLLING
INTERESTS

During the year ended 31 December 2023, the Group has not
acquired addition interests in certain subsidiaries.

DIRECTORS’ BENEFITS AND INTERESTS

Until 31 December 2023, the following directors and senior
managements were appointed:

Executive Directors

Mr. Qi Xiaoming, Chairman
Mr. Yang Bo (Note 1)
Ms. Wu Qiangian

Non-executive Directors

Mr. Wang Xiaosong
Mr. Lv Xiaoping
Mr. Lu Zhongming

Independent Non-executive Directors

Ms. Zhang Yan
Mr. Zhu Wei
Mr. Xu Xinmin
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0020230120310 0000000
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DIRECTORS’ BENEFITS AND INTERESTS (cont'd)

Directors’ emoluments

The directors received emoluments from the Group (in their role
as senior management and employee before their appointment
as directors respectively) for the year ended 31 December 2023

0)ooo as follows:
oooo  Oooos
oo oo 00 O0OO0O0C0 DOCOOCO oo
Housing
allowances
and
contributions
Share-hased  to a retirement
0o Name Fees Salaries Bonuses payment scheme Total
ooooo ooooo ooocoo ooooo ooooo ooooo
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
oooo Executive Directors
ooooo Mr. Qi Xiaoming — 3,007 1,000 650 163 4,820
oooo Mr. Yang Bo - 850 a7 325 143 1,735
goooo Ms. Wu Qiangian — 750 150 130 143 1173
goooooo Independent Non-executive Directors
gooo Ms. Zhang Yan 200 — — - - 200
oooo Mr. Zhu Wei 200 - - - - 200
goooo Mr. Xu Xinmin 200 — — — — 200
600 4,607 1,567 1,105 449 8,328

0010 000020230120270000000
oo0ooO0o0oDooooOoOOO0OO0OO0OO0O0
000000 o0o0OO0OO0O0OO0OO0OO0O0O
oo00000000O0O0O0OO0OO0O00O0
oooo0ooO0oOoOooooon

Note 1:

The Board announced on 27 December 2023 that Mr. Gao Xinli resigned
as an executive director of the Company and ceased to be a member
of the environmental, social and governance committee while Mr. Yang
Bo has been appointed as an executive director of the Company and a
member of the environmental, social and governance committee effective
immediately.
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(@ 0000000 ()

0020220120310 0000000
Oo0ooo0oooO0o0((@mooooaon
oobODooooOOooOooOOoOoDOo

DIRECTORS’ BENEFITS AND INTERESTS (Cont'd)

Directors’ emoluments (Cont’d)

The directors received emoluments from the Group (in their role
as senior management and employee before their appointment
as directors respectively) for the year ended 31 December 2022

0)ooo as follows:
oooo  O0OooCo
oo oo 00 O0O0oDO0 DOOOOoO oo
Housing
allowances and
contributions
Share-based to a retirement
0o Name Fees Salaries Bonuses payment scheme Total
ooooo ooooo ooooo  0O000 OQOoOOOD OOooC
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
oooo Executive Directors
ooooo Mr. Qi Xiaoming - 3,007 660 1,027 151 4,845
ooooo Mr. Gao Xinli - 1,465 a7 483 134 2,499
ooooo Ms. Wu Qiangian - 625 145 309 134 1213
goooooo Independent Non-executive Directors
oooo Ms. Zhang Yan 200 - - - - 200
oooo Mr. Zhu Wei 200 - - - - 200
ooooo Mr. Xu Xinmin 200 - - - - 200
600 5,097 1222 1819 419 9,157

ooooobooobooooooao
O000D00CDO0OD20230 020220
120310 000000000000
oooooooooooooooao
oooooooobooocooao,
ooobbooocoooooOobOoono
ooo

The non-executive directors, Mr Wang Xiaosong, Mr Lv Xiaoping
and Mr Lu Zhongming did not receive any emoluments from the
Group during the years ended 31 December 2023 and 2022.
Mr Wang Xiaosong, Mr Lv Xiaoping and Mr Lu Zhongming have
respectively made arrangements with the Company under which
they have waived or agreed to waive their emoluments.
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DIRECTORS’ BENEFITS AND INTERESTS (Cont'd)

Retirement benefits of directors

During the years ended 31 December 2023 and 2022, there
were no additional retirement benefit received by the directors
except for the attribution to a retirement benefit scheme in
accordance with the rules and regulations in the PRC.

Termination benefits of directors

During the years ended 31 December 2023 and 2022, there
were no termination benefits received by the directors.

Consideration provided to third parties for making
available the services of directors

During the years ended 31 December 2023 and 2022, no
director or any of the five highest paid individuals received any
emolument from the Group as an inducement to join, upon
joining the Group, leave the Group or as compensation for loss
of office. Also, no consideration was paid for making available
the services of the directors or senior management of the
Company.
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DIRECTORS’ BENEFITS AND INTERESTS (Cont'd)

Information about loans, quasi-loans and other
dealings in favour of directors, controlled bodies
corporate by and connected entities with such
directors

During the years ended 31 December 2023 and 2022, there
were no loans, quasi-loans and other dealings entered into
by the Company or subsidiaries undertaking of the Company,
where applicable, in favour of directors.

Except for those mentioned above, no significant transactions,
arrangements and contracts in relation to the Group’s business
to which the Company was a party and in which a director
of the Company had interests, whether directly or indirectly,
subsisted at the years ended 31 December 2023 and 2022 or at
any time during the years ended 31 December 2023 and 2022.

CONTINGENCIES

As at 31 December 2023 and 2022, the Group did not have any
significant contingent liabilities or outstanding guarantees in
respect of payment obligations to third parties.

SUBSEQUENT EVENT

In January 2024, the Group entered into an agreement with Ms.
Wang Ting pursuant to which, the Group will dispose all 70%
of its interest in Shanghai Xiangxi back to Ms. Wang Ting at a
consideration of RMB58,800,000. The consideration will be paid
in three installments, of which first batch of RMB10,000,000
was paid on February 2024 and second batch of RMB13,800,000
was paid on March 2024.
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41 00000000000 41 FINANCIAL POSITION AND RESERVE
MOVEMENT OF THE COMPANY
ooooooaon Company statement of financial position
020230 0 20220 120 310 As at 31 December 2023 and 2022
0120 310
As at 31 December
20230 20220
2023 2022
oo ooooo ooooao
Note RMB’000 RMB’000
aad Assets
goono Current assets
Ooo0o0oooooooao Prepayments, deposits and other
oo receivables 261,203 262,996
oooooooooooaog Financial assets at fair value
oo through profit or loss 20 13,878 80,636
0000000000000 Financial assets at fair value
ooooo through other comprehensive
income 20 2,377 5,996
ooooooDo Cash and cash equivalents 34,964 111,240
oooooo Total current assets 312,422 460,868
ooooao Non-Current assets
gooooooao Investment in subsidiaries 67,071 61,002
ooooooao Total non-current assets 67,071 61,002
oooo Total assets 379,493 521,870
oad Equity
oooooooooo Equity attributable to owners
of the Company
oo Share capital 25 59,980 59,973
oo Reserves 646,177 781,859
ooono Accumulated losses (332,851) (322,465)
oooo Total equity 373,306 519,367
oooao Current liabilities
ooooOooOooo Trade and other payables 6,187 2,503
oooooao Total current liabilities 6,187 2,503
oooo Total liabilities 6,187 2,503
ooooooao Total equity and liabilities 379,493 521,870
oooooao Net current assets 306,235 458,365
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41 (OJU00O0o0uoooodgod 41 FINANCIAL POSITION AND RESERVE
ooo MOVEMENT OF THE COMPANY (cont'd)
CoO0O0OO0OO00Oooo Company statement of financial position (Cont’d)
0000000 oooooooao The above statement of financial position of the Company
opooDOo should be read in conjunction with the accompanying notes.
0000000000 D0OO0OD0D2024 The Company statement of financial position of the Company
0302800 0000000000 were approved by the Board of Directors on 28 March 2024 and
oo were signed on its behalf.
ooo oo Qi Xiaoming Yang Bo
oo oo Director Director
oooooao Reserve movement of the Company
0120 310
As at 31 December
20230 20220
2023 2022
ooooo ooooo
RMB’000 RMB’000
01010 As at 1 January 781,859 900,939
ooo0o0oOooooboooao Changes in fair value of debt instruments at
0o0oO0ooDOoOoOoo fair value through other comprehensive
00 d19) income (Note 19) (3,619) (46,394)
ooooooOooood Credit loss of debt instruments at fair value
0000o0obDOoDoOooo through other comprehensive income
00 019) (Note 19) 3,619 49,889
0000000 0Oo0Oa0a3y) Dividends declared by the Company (Note 31) (139,413) (134,944)
00000000 DO0DODO27) Share-based payment (Note 27) 6,069 10,394
o020 0000000 Exercise of share option under 2019 share
00 000 d 25) option scheme (Note 25) 534 5,740
ooooooooooad Acquisition of shares for Employee Share
0 000 O 26) Award Scheme (Note 26) (2,872) (3,765)
0120 310 As at 31 December 646,177 781,859
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