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About This Report
EAR | EH

ISP Holdings Limited (the Company”), and its subsidiaries
(collectively, the “Group” or “We") is pleased to present its annual
Environmental, Social and Governance (“ESG") Report (the
“Report”). Complementing our 2023 Annual Report, the purpose
of this Report is to communicate the Group's visions, commitments,
policies, and performances relating to material ESG issues. This
Report also intends to build trust and rapport among stakeholders,
as well as to enable a better understanding of the Group’s
sustainability progress and direction.

REPORTING SCOPE

The scope of this Report covers the Group’s business activities in
Hong Kong, which includes the interior and special projects
business (the “ISP Business”) for the year ended 31 December
2023 (the "Reporting Year” or “2023"). The reporting scope is
determined based on the revenue contribution of the operations
under the Group's direct operational control throughout the
Reporting Year. The ISP Business is the Group’s major source of
revenue during the Reporting Year. The reporting scope of this
Report is consistent with the reporting boundary of the Report for
the year ended 31 December 2022 (“2022"). The Group will
continue to assess the major ESG aspects of different businesses
or its major subsidiaries and extend the scope of disclosure when
and where applicable.
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The senior management of the Group has discussed, identified
and confirmed the reporting scope of this Report. The reporting
scope is determined according to the corresponding materiality of
each entity to our business and operations, as well as the
sustainability impact during the Reporting Year. In addition to
operations with significant revenue contribution to the Group, this
Report includes entities which are under our direct control and
management during development or operations.

This Report has been prepared in accordance with the Appendix
C2 ESG Reporting Guide of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”). This Report adheres to the following reporting
principles:

Environmental, Social and Governance Report 2023

Interiors and Special Projects
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About This Report
EAR | E
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Materiality
EEH

Balance

F

Consistency

—H

Following a comprehensive stakeholder engagement process and materiality assessment,
this Report is structured based on the materiality of environmental and social issues of the
Group. For more information, please refer to “Stakeholder Engagement” and “Materiality
Assessment” under the section of “Our Sustainable Development”
RBPE2EANFKNHESLEMEZEN G  ARERBEAEERREILEZENER LR
BHEEZHAER  FLHRMANAKEZRRIPOIHHE2E]M fég MERFA ]

The standards and methodologies used in the calculation of relevant data in this Report, as
well as the applicable assumptions were disclosed. The key performance indicators (“KPls")
are supplemented with explanatory notes to establish benchmarks where applicable.
BPERBEAAEAREHERERMANRERTEAARER KRR LHEERBR TR
A A S T RA S B RUE R ([BRERIE AR IR ) A I E R -

This Report provides an unbiased picture of the Group’s ESG performance.
AREATINAEHAARENRE HLEREABRR -

The preparation approach of this Report was substantially consistent with the previous year,
and explanations were provided regarding data with changes in the scope of disclosure and
calculation methodologies. There are no material changes in the reporting approach and
methodologies from those adopted by the Group in the previous reporting year. If there
are any changes that may affect the comparison with previous ESG reports, the Group will
add a description to the corresponding content of this Report.
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The Group is committed to disclosing all material ESG matters in
the most accurate and genuine manner. All information is compiled
and published based on existing policies or practices, and official
documents or reports. The board of directors (the “Board”) of the
Company is dedicated to monitoring and disclosing the Group's
sustainability performance through the annual publication of ESG
reports. This Report is endorsed and approved by the Board.

We constantly strive to improve our sustainability practices,
performances and disclosure. If you wish to provide any comments
or suggestions, please contact us at investor@isp-hk.com.hk. For
further information regarding our financial performance and
corporate governance, please refer to our 2023 Annual Report.
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Chairman’s Message
FERE

Dear Stakeholders,

On behalf of the Board of the Company, | hereby present to you
the annual ESG performance of the Group for 2023.

Corporate governance is one of the key elements that enables
sustainable development of the Group. The Board's approach to
effective governance is reflected in the Group’s commitment
across the organisation to ensuring that it has the right culture and
processes to manage various risks, including ESG risks. The Board
is responsible for setting our sustainability strategies and visions,
and managing ESG-related performances of the Group. It also
oversees all ESG-related matters, including the identification,
evaluation and management of sustainability risks and
opportunities. The Board is fully supported by the ESG Steering
Committee, the Integrity Monitoring Committee, the Risk
Management Committee, as well as the Corporate Occupational
Health and Safety Management Committee.

The Group attaches great importance to the material impact that
the ESG risks may have on the Group. Based on the external social
and economic macro environment as well as the Group's
development strategy, assessments on material ESG issues are
conducted regularly and the result of which are reported to the
Board for review. Moreover, the Group has been collecting views
on its sustainability through a variety of stakeholder engagement
means and prioritising the materiality of relevant issues. By
engaging stakeholders, the Group is able to manage risks and
explore opportunities effectively. During the Reporting Year, our
sustainability focuses include compliance with relevant laws and
regulations, ethics and integrity, quality products, and occupational
health and safety.

In a complex and ever-changing landscape, we must never lose
sight of the big picture. The extent of the global climate
emergency came into clear focus of the Group. Apart from
improving financial performance, we are committed to taking
timely and meaningful action to mitigate the impacts towards the
environment and make sustainability as the core focus of our
business strategy — woven into every facet of our operations.
During the Reporting Year, we held various environmental activities
to enhance employees’ awareness of different environmental
protection issues such as energy conservation and waste reduction.
In addition, the environmental targets were approved by the Board
and we will regularly review progress towards these targets and
the effectiveness of related measures. Delegated by the Board, the
ESG Steering Committee will analyse the Group’s ESG data
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Chairman’s Message
FEWE

relative to its historical records, benchmark against other
comparable peers and report to the Board at least once a year.
The Board will then carefully evaluate the attainability of the
targets in light of the Group’s operations and prospects. To
achieve the targets, the Group will continue to monitor the
performance of various sustainability indicators and to take
concrete actions to achieve the targets.

In February 2023, our dedicated volunteer team took part in the
Bake e Build e A Better Life Workshop alongside a group of
children from grassroots families. During the event, we engaged in
the delightful activity of crafting cheesecakes while also having the
privilege of hearing the inspiring entrepreneurial journey of Tiffany,
the founder of a community bakery. In addition, we partnered with
a variety of charitable organisations in participating in a multitude
of charitable projects, such as attending the charity dinner of Ten
Percent Donation Scheme Foundation and donating to support
children from lower-income families, sponsoring the “THE STEP”
— San Tin Transitional Housing Project operated by the Evangelical
Lutheran Church Social Service — Hong Kong to support people
living in unsuitable accommodation or in urgent housing need, and
distributing rapid antigen test kits to people in need, in order to
foster an inclusive society.

Looking ahead, the Group will continue to promote low-carbon
and environmental construction, enhance corporate governance,
build a workforce of talent, and promote innovation and
technology. These help to improve people’s livelihood and serve
the community. The Group captures the trend of green and
sustainable development and leads the industry and stakeholders
in the value chain in leaping towards a sustainable future.

Lastly, on behalf of the Board, | would like to express my sincere
gratitude to our shareholders, customers, business associates and
subcontractors for their continuous support. | would also like to
send my warmest thanks to all our management and staff members
for your hard work and dedication during the Reporting Year.
Together with all our stakeholders, we look forward to further
advancing the sustainability progress.

Stay safe and stay well.

Kingston Chu Chun Ho
Chairman
Hong Kong, 27 March 2024
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About the Group
BRAEE

Our Mission

R

We are committed to creating value for
stakeholders by providing comprehensive
and innovative solutions that achieve
high-quality results.

BHBAOABNEREEE  /AafREHR
EREFHNTER  WEEREERK °

During the Reporting Year, the Group’s business comprised the
ISP Business in Hong Kong and the property and facilities
management business in China, which together constituted the
continuing operations.

The ISP Business which has been in operation since 2006 and had
completed over 253 projects as at 31 December 2023 in a large
variety of services, including interior design, fitting out, renovation
and conservation, alteration and addition works, construction,
maintenance, and buildability and feasibility studies for building
related projects, to its local customers.

In 2023, we joined the “"ESG Pledge” Scheme of the Chinese
Manufacturers’ Association of Hong Kong. By signing the “ESG
Pledge”, we are committed to implementing the lead in taking
substantive actions in the areas including environmental protection,
social responsibility and corporate governance, aiming to enhance
the importance of the Hong Kong business community on the
concept and practice of sustainable development and work
together to create a sustainable future. In the future, we will
continue to actively care about the relationship between our
business and society, economy, environment and resources, create
an inclusive, harmonious, sustainable and adaptable future, and
promote Hong Kong to achieve economic prosperity, social
progress and a beautiful environment at the same time.

We have respected and prioritised our core values, including
customer-focus, integrity, teamwork, innovation and the pursuit of
excellence, in value creation for our stakeholders. Looking forward,
we shall continue to incorporate and advance the principle of
sustainability within our businesses, as we interact with our
stakeholders, the community-at-large and the environment, to
build a more prosperous and sustainable community.

Environmental, Social and Governance Report 2023

ENVIRONMENT KP1 DATA SUMMARY
RIREE BREIBR B

Our Values

B XEE

Customer Focus

B /A

Teamwork
BEREE S
Pursuit of Excellence

BRI

Innovation
TETBIFT ’
Integrity
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2023 Progress at a Glance
2023 B ERR

Za

Successfully retained all
ISO certifications
IR & PRBISORE

Surveillance Audit

IS0 45001 E5 & 4%

4

Conducted 9 community investment

activitiesal

BEEDRHEREEE

\?/

'.3

Reduced 13.73% of total non-hazardous
waste generated

w2 713.73%nEsnEntEes

8 ISP Holdings Limited ARERBRAT

Conducted the 1S0 9001,
1S0 14001 and IS0 45001

3777150 9001 - 1SO 14001 -

CUSTOMERS PEoPLE

NERK AT #E&

Reviewed progress made
against the environmental
goals in 4 areas, including
energy, greenhouse gas
("GHG") emissions, water and
waste

RBFELR  RERE (DAE
RER]) BERR - AR IA{EE
HHIRE B IR mEERE

@

Received 4 Awards in Safety Awards
Presentation Ceremony

TR R B esue HgedmmE

'

>

Recorded 611.20 hours of training in total

627401120/ ez
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Major Awards and Recognitions
TEREBERE

The Hong Kong Construction Association (“HKCA")

FRzEns((FRRERE)

e HKCA Proactive Safety

Contractor Award i L T T
= 2 3 o 3= o
BERERERBHES R
55 4=
% gK @ ﬂ}:ﬂ iﬁ{ S0 Sy Chaun
N HKCA PROACTIVE SAFETY CONTRACTOR AWARD HKCA SAFE PER;DN:I;G-!;NAHGE AWARD
° H KCA Safety PerSOn-Iﬂ- FOR THE YEAR 2022 FOR THE YEAR 2022

charge Award
ERERERNEL2FER

e HKCA Safe Supervisor
Award (RS
FEREREREE TR

CHIANG Wi Joeean

HKCA SAFE SUPERVISOR AWARD
FOR THE YEAR 2022

Received three Awards in the HKCA Safety Awards Presentation Ceremony
REBRER S % 2 R RME R 3FRIE

Occupation Safety and Health Council
BEZZRER

22nd Hong Kong Occupational
Safety and Health Award 2023

o _ Safety Performance Award
(All Industries)

ISP Interiors Limited ?g B BB BN nARy S

Hang Kong DSH Award Fo

2023 15.11.2028

ey

FE_t+_EEABRLTHEKRE
2023 — TR AKIE
(BT EH)
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Major Awards and Recognitions
FTEREBEREN

Development Bureau and Construction

Industry Council

BRAREEXET

Zero Accident Ambassador
Award
TEINKE 42

Promoting Happiness Index Foundation

FERARZERES

Happiness at Work Promotional v Q’aﬂ@ |Ffﬁ IlglﬁﬂFaﬁ

Scheme Certificate . [
- e ans
MO TIEHEEE A7 mesmsn TR)ARLE

RABAR MOEM,
RERNEMEMNE - WM - DARYA
ARTRUMO NN
For and on beha

Promoting Index Foundation Powmaiag Moppiwe e Rassboton
ERRA O ENES ERAARRENER
HAPPY B ) £ # 2
COMPANY e

. BE RERSE W
e D, Edward Chan M3
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Evangelical Lutheran Church
Social Service — Hong Kong

BERERGRELETRERN

Recognition for donating 650 sets of
rapid antigen test kits to Evangelical
Lutheran Church Social Service — Hong
Kong to distribute to the ones they need.
AREEREEEEZSRHSOERE
mRAAERMESRRT

o Recognition for sponsorship towards the
construction of mock-up under “The
STEP” — San Tin Transitional Housing
Project.
REDHEBHEEEESEEHAI
Bl — dHEEWLEEEEB /R ERR
P57

Ten Percent Donation
Scheme Foundation

+oRAZESTE

Certificate of Appreciation for
Sponsoring Charity Dinner

ERERN

=

Environmental, Social and Governance Report 2023
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Evangelical Lutheran Church Social Service - Hong Kong
160 February 2023

159 Construction (nghneering) United
3/, Hay ien Buldin,
NoL Tal Vi Street,

e sefhagam,

ThankYoufor Your Dontions

Uimited for your recent donation of 650 sets of COVID19 sl esting ki to our
orpataton

Smart Club 1 2 sllfinancing doy acty conve for olders with mid copiie.

th ldehy o montr the beath conditos.

Thank you again for your support, and we ook forward o ou continued
cllaboration tobrng warmih snd cre 10 the needy n our scity. I you hve amy

ENVIRONMENT
BHEE RIR

M. Cindy Wong at 3692 546,

Yours ey,

M Loemu
Communiction andColaborkubn Manager

KP1 DATA SUMMARY
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‘Evangelical Lutheran Church Social Service - Hong Kong.
125 December 2023

59 Constrction(Engineein) Lted
3/, Hay Mn Buidin.
o, Ta Vi Suee,

own Tong.

Oua i/Madam,
Thaok Yo for YourSponsorsipof“Th STEP” Mick Up Consrustion

ot ol 1 mating s ot ey

04 renovation of the mock.up. 1 now bt 3 ange o furrture 3nd applances
nciating 3 cothig rack storags shll.stee single bed, oding abe, i st

presetation of th ingevvonen o th tenants and ou donors

Once sgan. thank you fo your umeavering support 3nd partnerhp n our

our collsborsion. f you have sny inquiies, pleae 65 ot heSESS 10 Conac our
and Collboration Oficer, M. Cindy Wong a1 3692 5468
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R TTIO RS B 7770 000 BB samep@en g M e ek ry e

THRERE®

K& IR

THARBESEEIABRERE

FHEH

ISP Holdings Limited

REEE
BEEE

LRARER TR - BOBT - ARRME -

THNEESE

ik

Ed

Z®_=FtA-+EHA

)

2023 FERE  MEREBRS 11




OUR SUSTAINABLE

CONTENTS DEVELOPMENT BusINESs
B & BMWAHEER EBEE

Our Sustainable Development

KA S EERE

As a responsible corporate citizen, we believe in doing well while
doing good. We are mindful that stable and responsible corporate
development can only be achieved when sustainability becomes
the cornerstone of the business. Furthermore, various
environmental and social issues may constitute risks that threaten
the Group's sustainable development, but the act of venturing to
solve such issues may lead to new business opportunities. Hence,
to foster company longevity and growth, as well as to realise new
business opportunities, the Group commits to integrating
sustainability principles into every facet of the business.

SUSTAINABILITY STRATEGY

Our concept of sustainability is not only the guiding principle, but
is embedded in our strategies, which guides our operations. We
strive to achieve positive outcomes for our business, as well as for
our business, people, customers, partners, the community and
environment at large. Reviewed annually by our ESG Steering
Committee, our sustainability strategy has been developed with
these stakeholder groups in mind, which have been translated into
six focus areas. The strategy echoes and reinforces our corporate
values, and provides a clear framework for deploying resources,
creating impacts and communicating results.

PeEoPLE
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CUSTOMERS
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SUSTAINABILITY STRATEGY
] 55 4 3R R B

Business 27§ Customers & F

> Regularly monitor, evaluate and > Enhance service strength to
improve material sustainability issues, a ’ continuously improve quality
performance and risks a assurance
TEHEEE TR EZ AT RE M MeE RIS E N ARFBIREEE
A RRERR y RAE
> Operate under high standards of > Encourage innovative solutions
governance, transparency and integrity to enhance operation
ERFRENER BEHEMHEET SRR AIFT T ZR A IN5R B B
g > Respect and safeguard
> Promote fair competition and ’ our customers
sustainable development of the industry EEMREHMIOETP
RETEATRFMITEAFEER > Establish sound customer
communication mechanism
BYRENEFEBKS
People ET

> Care for and engage with our
employees
LI EEMIEE TEE)

> Promote a safe and healthy work
environment

fRER R RENTIERE

Community it E

> Support causes and initiatives
that create positive impact and
pr omote sustainability

> Provide professional staff training
and assist in career development MEFHRAREERTE R
RHBEXNE THIILIHBET RE B RNEZEREHE
BEER > Contribute to a loving

> Provide equal opportunities, non- community
discrimination and human rights TEFmEENTRER
RUTEHRE REBRAREARE '

. Environment IR 18

Partners E5 %

> Maintain a comprehensive
environmental management
system with periodic review
HEIHNREEERRIUER
R

> Promote the development of green
supply chain
REFEHERENER

»  Collaborate with our supply chain

partners in improving sustainability > Implement strategic continuous

performance improvements in resource

HUERESIER AR RATRE consumption and emissions

BRRB control

>  Uphold fair and open procurement Eﬁ//éﬁﬁ PRBUZ B0 EESR

practices e M M

BR 4% N A B A BRSO 5 > Promote awareness towards
environmental protection
RITRRE B

> Respond to climate change and
seize the opportunities brought
by climate change
FES RIRE L - WILERIRE(C
HORE A

Environmental, Social and Governance Report 2023 2023FRE MBREBCRS -
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Our Sustainable Development

KA S EERE

SUSTAINABILITY GOVERNANCE

Robust governance is fundamental to our business. A strong
governance structure with clear lines of accountability enables us
to deliver the commitment outlined in our sustainability strategy.
Effective sustainability management requires committed
leadership, clear direction and strategic influence. Under the
Board's leadership, we endeavour to ensure that our business is
conducted in accordance with all applicable laws and regulations,
codes and standards and that we live up to our high standards of
accountability and transparency.

The Board takes the overarching responsibility of managing the
business strategies and activities of the Group. Sustainability issues
are planned and managed at the strategic level by the Board, while
executed and monitored at the operational level by different
committees. The Board is responsible for setting our sustainability
strategies and vision and managing ESG-related performance of
the Group. It also arranges annual meeting on discussing ESG-
related matters to oversees all ESG-related matters, including the
identification, evaluation and management of sustainability risks
and opportunities as well as reviewing the Group's performance
against ESG-related goals and targets. The Board is supported by
the ESG Steering Committee, the Integrity Monitoring Committee,
the Risk Management Committee, as well as the Corporate
Occupational Health and Safety Management Committee. In the
upcoming years, we aspire to further increase the Board's
involvement with ESG issues in a gradual manner.

S

) Manage overall ESG performance
EEERNIRE HEREARR
Strategise sustainability vision

RETHERREER

Board
EEg »

P N -

Integrity Monitoring Risk Management

Committee Committee
HEEREES BREREES

PeEoPLE

AT #E R

CUSTOMERS

PE =V EN

AFERREER

ZFMEGEERRBRENER - BENEARE
BB E D B B MIRE B 1T A 5 B R R A
R AGE  MABRNAFEEREEFTER
EHRE BENHAMEBELEN GEEF
ENRET HPERXBEERTHEERZ
RANECES - XA ERANTR RIFE - HAR
FeRENRESEMERAE -

EEERARRTRERBEEXBEEFE
MEML EFQAERBED LS MERAHFE
BREH MELEEALABTRZEEHT
MEE ZEFESAFNERMOATFERRRE
MRS BEASEERE 48 REREREA
KB -HENLZHFEERTREREAE HLERER
HEEEAEEMAERE L& REAHEBN
=% BREEN FELREEAFEEROER
MEBARRERE  HEehEAEBERLER
BEARENEKRE - RE HERERKERE
g HEERZES EAREEZBEEUREER
BERENZE2ERZBEE2NIXKESTS M
PEARARBE  ZFEMEFTSHURE -HER
EREBHSHE -

) Oversee all ESG-related matters, including the
identification, evaluation and management of
sustainability risks and opportunities

EBMAERE (B REAEENSEY - 81

THER R R AE R %‘?ﬁ%ﬂ”éﬂ!/

®
ESG Steering Committee
B HEREREEZSS ’
e

R

Corporate Occupational
Health and Safety
Management Committee

CEREEENREEEZES
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A # e B R BHAE RIRERE BRI RS
o Ensures the Group's operations follow the principles of honesty and integrity
iy RAEEAELE L BEREMBERENRA
o Provides an impartial whistleblowing channel for confidential reports on

malpractices
REALRREORENBERETETR

Integrity Monitorin
o ° o Prevents, detects and responds to potential misconduct

C itt amng g= 2
P B - AEREEEETE TR

o Reports all matters relating to integrity monitoring to Audit Committee (“AC")
AEZZEE ([BERREE) MEMEEREERAHNER
¢ ¢  Conducts fair investigations to all potential cases and report directly to the AC

HAMEARNERETRAFHAE  YERABEZEZBERER

o Takes current and emerging risks and risk exposures relating to the Groups
business and strategies into consideration, to ensure that appropriate

arrangements are in place to control and mitigate the risks effectively
ZRENEE XK A B A M EERIAREERR  AEREE
= H) 22 B SR B R I A 4 AR R

o Facilitates the risk assessment process and timely communication to the AC
and the Board
RERRFEERYNFEERZEGNESTSER

Risk Management
Committee
}_L ﬁEIEEZ/\ = o

U Measures and review the sustainability performance of the Group, and reports
the progress to the Board annually
. EENESAKENAHERRARLSFAEETSHREER
ESG Steering . . .
, e  Controls and provides guidance to staff on sustainable development and
Committee ]
operations

EH AR AR RESERERESITET
®  Assists the Board in setting out sustainability principles and priorities

BHEESHENHERRRIMELER

o Monitors material ESG aspects within the operations
ERLETHNEERE HEREARANTEES
Corporate Occupational &
Health and Safety
Management Committee
ﬁ%ﬂ%%@?ﬁﬂ
TR ERLZE®
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HR A FEER

SUSTAINABILITY STANDARDS

In order to ensure best practices in the industry and effectively
regulate our occupational health and safety, operational quality,
and environmental management, the Group has implemented
numerous policies and management systems, most of which are
carried out in accordance with international standards.

Our Sustainability Standards

BRI ERRFE ISO 9001 mE B R4t

PeEoPLE

AT #E R

CUSTOMERS

PE =V EN

AHEERNEE

RERETEAETRENAFEER  LAX
WHRERMNBEEREEZE  SELERALIR
REER AKEEBRTHAZHRRMEERR  H
RARBD G RBEBRIZERT o

ISO 9001 Quality Management System

ISO 45001 Occupational Health and Safety Management System
ISO 45001 B X R RER 2 EIREA
ISO 14001 Environmental Management System

ISO 14001 IRIBEE RZ 5

STAKEHOLDER ENGAGEMENT

The Group openly and actively engages with those who are highly
influential to its business, and those whom its operations affect
significantly. Understanding different stakeholders’ opinions,
priorities and values helps us to better serve their evolving needs
and to recognise their expectations and concerns regarding our
governance, management and sustainability.

During the Reporting Year, we continued to implement the
Shareholders’ Communication Policy, which enforces the Board to
disseminate information in an effective and timely manner through
established engagement channels. In preparing this Report, we
also engaged an external consultant to conduct a stakeholder
engagement exercise to help identify and prioritise material
sustainability topics.

ISP Holdings Limited ARERETRAT

rFhESH

AEBERRABEGREERMNEFERESER
ENOATARRMANEEHEELERTEN
ATHE - TETRAKHENERN  BREER
BER EPRMELEHICRETHBENTE
WTHREHEMEER EERAFERRNY
EREE -

RB|EFE  RARERTRIBARE  BE
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Key stakeholders and related engagement methods include but
are not limited to the following:

°
{ Share.holders and Investors °
| &) BREREH
°

e °
» Annual and interim reports £ ¥ &z B ¥R 5
» Corporate website &= B &

Employees

®’E

Employee engagement activities 5 )& %)
ESG surveys IR3% - (1 8 R BER[HS

Intranet A5 48

Meetings and conferences &% & 51 &

New hire orientation programmes ¥7 8 T AR 3E 35 E
Employee newsletters 8 T3z

Performance appraisals T {EZ# 3 &1 #%

Y VVY VY VY VY VY

Business Partners (Suppliers, contractors,

Q“serwce providers)

W R (MR - AR - REHER)
a—

Contract renewal process and updates #& 47 & B %

Business meetings and conferences 75 & & L 51 &

Daily Site Safety Briefing & H T % 2 &

ESG surveys IR3% - it & R EGH S

Performance assessments 3 45 7% 38 71ty

Safety booklets 22 2 /)M

vV VY VY VY VY VY

Community (Non-governmental organisations,

‘ industry associations, charity organisations)
HEGEBRES T8 ZEHE)

Charity activities 22 % /& B)

Meetings and conferences & & M iff 7 &

Seminars & &

Volunteering activities & T )& )

Y VvV VY VY

Environmental, Social and Governance Report 2023

ENVIRONMENT

TERNERAESHE

TE

KP1 DATA SUMMARY

RIREE BRI RS

TEBEETRNRUATE

» General meetings JX R A&

» Press release, announcements and circulars

MEEm - DEREK
e @
& Customers
TE
e o °
» Call centres and customer hotlines
BE RS H L RELE
> Corporate website £ B4 &
» ESG surveys
RE g RkERRS
» Meetings and conferences

SRMEE

e e
Government

Vs

vV VYV VY VY

Business meetings and
conferences

RS e R

Public consultations A R 54 7
Site inspections I} %515 52

P

Media Partners \
HEBMH

E-mail &7 #{4F
Interviews £ &0

Letters {= {4

Meetings and conferences
eE LS

Press releases #1 & % 17
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HIR A S EERE

MATERIALITY ASSESSMENT

Material Issues

The Group’s continuous efforts in sustainability will only be
meaningful and impactful if it focuses on addressing the issues that
matter the most. Engaging stakeholders in the materiality
assessment process is key to the Group's approach to
sustainability. It helps the Group prioritise its focus and resources
to the areas where the Group can significantly impact and gain
insight on how its sustainability performance can be improved for
future development. The coverage of this Report is determined
with reference to a detailed materiality assessment.

We are committed to performing this exercise annually to ensure
our existing priorities, strategies and policies align with stakeholder
expectations, sustainability-related risks and opportunities. During
the Reporting Year, we engaged an independent third-party
consultant and adopted a 4-step approach to assessing the
materiality of key ESG issues.

Y

EEMTMME

EEEE
AEEEAFBRRIENFESNTIINE
REEENZE THEABRELRBEEIAZE
N-FKRELRERUENHEEEAKERKE
BHRIHWER  AMHERRERE RN
AEBRAEASAZENEE X THRIRKA
AR EAIFEERNKRE - NRENRERE
RREBEFANEZUTEMRED -

BFVAEBFET —REENE - UEREME
BEOBEYRF KBEMBERTARFHENHREN
KR FHE R RN ERAEE - RBREFE
BB EBILE=TTEM - KA OE P BIAR (S
R HehEAZENERM -

‘ STEP
23

IDENTIFICATION & !
*&%BJJ

A list of potential material issues was identified with reference to the following sources:

SRUATERRRABBEEEEE

The Global Reporting Previous ESG reports of

Initiatives Standards the Group Development Goals (“SDGs") Peer benchmarking
IR EA SR AEEBEINERE g BEBEEEREEE FE{TE%E
mEmmE RERES (TmsmaE])

20 material issues were identified and defined.

BESESE T20EERHEE -

(;’5”2 PRIORITISATION Eﬁ%b’tﬁ) 2

Members of management considered the importance of material aspects
for the Group's sustainable development. Other stakeholders, constituting
members of our staff, customers, suppliers and contractors, ranked the
importance of material aspects based on their own preferences and
expectations. We used a standard questionnaire to ensure consistent and
systematic evaluation of material issues.

EREREEETRERRNS EAREHALENESN - RS0
E REBRIEMNET - BF - HEBFRAER  REMPNREH
HEHFFEERAZENEEY - RMRAR—RENRBSURRERE
B —BMA RS -

N\ >

The United Nations Sustainable

(%”3 VALIDATION B )

The Group's senior management confirmed the list of material topics for
disclosure in this Report. Survey data were plotted in a graph to represent
stakeholders’ views versus the sustainable development of the Group.
AEENSEEEASHRIALRETRENSEHENSE - HEHELS
RUBRET @ EBHFOEEREASEUSESRNER

(;’;"4 REVIEW E#

)

The Board reviewed the material issues, the
following materiality matrix, as well as relevant
risks and opportunities to ensure an unbiased
and balanced view of our sustainability
performance and stakeholders’ expectations. In
addition to overseeing the materiality
assessment process, the Board also provided
constructive feedback on how the Group should
move forward with these results. In particular, the
Board provided insight on which issues the
Group should focus on improving, as well as
which issues pose the greatest ESG-related risks.

EEZEEETEASE  UTHEEMIER - )
RAERE R E PR AR - DRARER M A&
REBANSHENERSDEAFHEL - ES
SRTEBEEEMERER - ERAEEE
MRS ELRREHARRMNER - BB
SEZEERENZEE - UARBEHERERIRR
- EREREE R o
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EEBMRR
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and Regulations
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Employment Practices

TE{RIES

Occupational Health and Safety
WERERZZ

Employee Training and Development
BTEIsERR

Human Rights Protection
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COMMUNITY
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BHAEE

Materiality Matrix
EEMERE

(12

Importance to Sustainable Development at ISP
HAEETSRBRNERY

Customers l«,{@ﬁ;ﬂi 7

Customer Health and Safety
BEFNREEZE

Customer Satisfaction
BEREE
Customer Privacy Protection

RIEE SR

Quality Products
BHEER

e\
e\
0\
0\

Environment BEE 2

Energy Management
BEREE
Water Management

AkER

Air Emissions

R

Waste Management
BEmER

Climate Change
Riz#ME

eeeee

ENVIRONMENT
RIREE

KP1 DATA SUMMARY
BB 1B 4

Partners B &1 h

O

Green Procurement

Sustainable Performance of Suppliers
and Subcontractors

HERN D BRI ASERE

Community 4 & 5

I

Community Engagement and
Investment
HESHENRE
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KNI EFEER

Sustainability Commitments and Goals

In 2015, the 193 member states of the United Nations resolved to
pass a plan to address the world's most pressing social, economic
and environmental challenges. The plan covers 17 SDGs which also
known as the Global Goals. The SDGs are universally applicable to
all countries and aim to eradicate extreme poverty, fight against
inequality and injustice, protect our planet and ensure that all
people enjoy peace and prosperity by 2030. During the Reporting
Year, the senior management has reviewed the SDGs adopted, the
Group's sustainability strategy and business nature, and 4 SDGs
were identified as the most material aspect of the Group's business

CUSTOMERS PEoPLE
B /A AT B R
AFEERAERER

20154 AR 193 Ee 8B RERB —HETE
NES SRR EAMNLS  EFEMRBERE - Z
FERE 17 AR FEEREE  XNERKEZE-
AFEERESETREAANMERR - §EHR
BIHER WA FEEMARERSE  RERM
R b ER - I FER R 2030 RIFT A A EBEE £ = AN
FTHEL RNBREFE  BMNREEEAESE
ETEERBNABERER S AEENTRFE
BERBEMESMES  WHR T4EGAEEBE
BHAHEEREEREENAIFELXRERZ

NEECEREE - RAICERESEEEAR
BRI B ESERREETESSIEIE -

and sustainability strategy for the purpose of optimising the
resource allocations. We have presented the list of SDGs identified
by the senior management to the Board for approval.

TRIHEBEZEUBERTHNEEAZE - LHARH
WA RERE M RHEERAGRRE % -

The table below indicates each material issue within the materiality
matrix in alignment with relevant sustainable strategies and SDGs.

Our Core Value Our Contribution and Measures Material Issues SDGs
ZMEE EMNERE S EERE ARFEERER
Business The Group is committed to legal compliance and working ~ »  Corporate Governance Eéﬁf.':,‘m“.’c‘";ﬁ,ﬁ‘v'}}’u
XBEE with governments to build strong corporate governance and Risks

and business ethics. Besides, the Group advocates the EEERMER /‘/'

Compliance with Relevant ‘I
Laws and Regulations

cultures of integrity, establishes a transparent and smooth >
complaint mechanism, to promote stable and sustainable

development. BT HEBEERER 11 Socoantes.
AEBETEE  THEBNERBAERELRENTEEAR > Financal Performance of
MEZEER - besh AEBEREREXL  BYEH & the Group N .
B  RERE  ABENEE - KEEOEEER ABES
; . . - > Ethics and Integrity
> Monitor, evaluate and improve material sustainability yat /o b 40 PEACE, JUSTICE
BiRERT 16
issues, performance and risks regularly :\NNSDTISIII'}?OND?S
FHEE  SIAEMBEAZSENAHELZAE KB H 0
JEN !‘
> Operate under high standards of governance, ) =

transparency and integrity

ERIRENER BRAEMHEE TEE

) ISP Holdings Limited | BRBBRERAD
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Our Core Value Our Contribution and Measures Material Issues SDGs
BANMEE BN EREEE EERE ARERRER
Customers The Group's competitiveness depends on its ability to >  Customer Health and 4 ?m_%u“

@ UEAX ensure that we consistently deliver high-quality services Safety a
and respond swiftly to the changing preferences and BEPHEEREZ S \!!' '
needs of its customers. We have also devoted ample >  Customer Privacy
resources to developing new technologies as well as RIEEFILE
improving our product quality. >  Customer Satisfaction
AEBENERRGEFEEER  WRRDEBEE TEE BEFPRBE
{EWEFME R - MRFEFFEF S - ZPITERBMAEEIR >  Quality Products
RABFRMEAERMNEREE - B E Ak
> Enhance product strength to continuously improve quality

assurance
MERBENAFERSESRE
> Respect and safeguard our customers
EEMREHMINEP
> Encourage innovative solutions to enhance our operation
BRI IIE: ¢
Partners The Group pursues mutual benefit and common growth > Green Procurement EEE,E.':,‘M“,‘C‘";';(;‘\,",'T’H
BEAE through win-win cooperation with its partners, and RERE
constantly improves partner management mechanism to > Sustainable Performance /\/'
create a sustainable supply chain. of Suppliers and ‘.
REBEREAERHETNAR  HAKEK T TEAE Subcontractors
B IS TS T R S EERANS BEOTHE ] e
, ' . : Egd
> Collaborate with our supply chain partners in improving
sustainability performance AEé_
REEEAEBEAART THAEROERR nEEE
> Uphold fair and open procurement practices
BN FMARBRES A
People The Group promotes a diverse and equal corporate > Employment Practices i
AT BE culture, attaches great importance to occupational health RIBEBD
and safety, and strives to create a people oriented working Occupational Health and
environment. In recent years, apart from providing Safety
adequate staff training on topics related to occupational BERRELRZE

health and safety, vocational skills and environmental
protection, the Group has also been committed to raising
stakeholders’ awareness of sustainability.
FAEBEEZTLIENCEL SEERBREREL L
2 BNEEAARRNITERE - 0F  AEBER T
HBRERERLZ D  BEREMRERERBNEREHR
AW B T - TEAONESHNEH T RHEENEH -

> Care for and engage with our employees
BMLOTERFMOETES

> Promote a safe and healthy work environment
R 2 REENTIERE

> Provide professional staff training and assist in career
development

RHEFZXMETHITIHBE THREER

Environmental, Social and Governance Report 2023

Employee Training and
Development

B TR

Human Rights Protection
AFERIE
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Our Sustainable Development
RPN FERE

Our Contribution and Measures

EANEREEE

Our Core Value

BOMEE

Environment

RIREHE

To incorporate sustainability into cities and communities
and to reduce its environmental impact, the Group is
dedicated to developing a comprehensive environmental
management system, exploring energy-saving, paper-
saving, and waste-reduction measures, as well as
improving risk management capabilities for climate
change, in order to contribute to the green development
N of society.
RTHAFEERBARTMERILRDHBRENOTE
AEBBNBRYTENREERRER - REAL - HHH
| ORREEIE LIRS RERERECHRRERRS
RHEENREERERMANE

> Maintain a comprehensive environmental management
system with periodic review

HEZENREEERARLERES

> Implement strategic continuous improvements in resource

consumption and emissions control
T B R OH FE AN HE R 5 77 T R SRS A 4 A i
> Promote awareness towards environmental protection

RITRREH

Community
HERM

The Group's community engagement strategy leverages
its internal resources, vast business network and
partnerships with various NGOs and stakeholders to build
strong relationships and trust with the communities.
AEBHEEH R ZEBANBER  BANEBH
iR R EEEFER AT ABTFNENAE  BEERTFE
MEZEERE -

> Support causes and initiatives that create positive impact
and promote sustainability
XFHERAEIAYE REEHARROEREE
i

22 ISP Holdings Limited ABERTRAT
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Material Issues SDGs
BEERE ARHERREER

Energy Management 4 Egﬁé%ou

BEIRE 12 .

Water Management !ﬂ l

FAXER

Air Emissions

RERHE 11 Socomnmes.

Waste Management

BEYEE ‘ﬁé‘

Climate Change n [==]

FIREE

QUALITY
EDUCATION

|

‘I SUSTAINABLE CITIES
AND COMMUNITIES

N8

Community Engagement
and Investment

HE2ENEE
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Business
EKEE

DECENT WORK AND 1 6 PEACE, JUSTICE
ECONOMIC GROWTH AND STRONG
INSTITUTIONS

Ve

o Y,

Robust corporate governance and effective risk management are
fundamental to the Group’s business and long-term success, as
well as promoting and safeguarding the interests of its
shareholders and other stakeholders. Accordingly, we have
adopted and implemented corporate governance principles and
practices that emphasise a high-calibre Board, effective risk
management and internal control systems, stringent disclosure
practices, transparency and accountability.

CORPORATE GOVERNANCE

We maintain a solid corporate governance framework to ensure
the Group’s integrity, which safeguards the interests of our
stakeholders and achieves long-term business success.

The Board is responsible for formulating business strategies as well
as the overall oversight of our activities with the objective to
enhance shareholder value. Under their leadership, we ensure that
our businesses are future-proof, comply with all relevant laws and
regulations, and that we maintain the highest standards of business
integrity through ethical business operations and respecting rights.

Our corporate governance structure allows effective and efficient
flow of information between management, departments and
business units. As at the publication date of this Report, the Board
is composed of five Committees:

KP1 DATA SUMMARY
EMEB B

ENVIRONMENT
BE

RENGEEARANARNEREELSRAKERN
EBMRERR - AR e RRERERR R EAM
FNERGEZEMRER - St RAIRMETERD
XERRAIRER BAREENEFTE A%
BB IR Ko R BREEHE I - BRSO IR E AR
BRAEREAS -

TEER

BPEBEARROERERERRERAEEDN
HE - WM ES D ENMEML G RGN E
BRI

EX2 AR ERTREEARBRMEETT
PHEE  WEFABRREERBRE - EHMHE
BT HPEERMANEBERRENERLE
SHERBARER  WEBNEBRANREE
B R B BN RRIRRE &= M XS IRE o

BANERERARBEENENEEE - #FI R
EBEBEN 2 AR RENIRE - BERRS T
ZB EEgHnhEAZEEK:

)
Board
e
e o
L ] [ ) ® @ [ ) [ ) ® [ ) [ ) [ )
Audit \ Remuneration \ Nomination \ Investment \ Executive
Committee ] Committee ] Committee ] Committee ] Committee
EREER FMEESR REZET REZE® HITEES

Further information about our governance structure can be found
in the Corporate Governance Report in the Group’s 2023 Annual
Report and on the Company’s website http://www.isp-hk.com.hk.

BRABMEGEBNEZ AN  BA2HAEEN
2023F FHRAM(LEERRE) AR Bk
http://www.isp-hk.com.hk °
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RISK MANAGEMENT

The Group attaches great importance to effective risk
management. Effective risk management not only reduces the
possibility of risks occurrence and their potential impact, but also
strengthens the Group's decision-making process and allows the
Group to focus on long-term value creation. ESG-related issues
and risks, such as customer satisfaction, supply chain management
and talent retention have already been incorporated in our
Enterprise Risk Management which is overseen by the Board on
on-going basis. We understand that the potential impact of climate
emergency is a business risk. Therefore, climate-related risks have
also been included in the risk assessment.

The Group has set up a Risk Management Committee, which
consists of its senior management and corporate managers. The
Risk Management Committee facilitates the risk management
process and timely communication with the AC and the Board. In
turn, the AC reviews Risk Management Committee reports bi-
annually and reports its recommendations to the Board. The Risk
Management Committee will invite relevant staff to join these
meetings when necessary.

The Risk Management Committee formulated the Risk
Management Policy in 2016, which provides a consistent
framework for the identification, analysis, evaluation, treatment,
monitoring and reporting of key risks at all levels across the Group
to support the achievement of the Group’s overall strategic
objectives. The policy illustrates the process used to evaluate,
prioritise and manage material ESG issues.

RISK MANAGEMENT PROCESS

Risk Monitoring / Reporting

BMEE / HE

2 Bk R 2

-
c
2]
g
=)
(2]
2]
S
=
=
o2
=5

CUSTOMERS PEoPLE
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[ B B

AEEFFERAUNEARERE - BERHNARE
BAMEREZEERROAIGEEREBEEZE R
B h05E T ARBAPRKBRE  WEAKEFER
BEREEE -RMACKRE L RERNAH
MRELEARMAHEERHEEENIEER
BREEIER BREETREE HEREEM
ATREZETH - HFIABRIEEHETRNE
FTENEFRBHRR - Bt - ERIREROER
B BREERR G

AEEEXKINRAREREZE ] %EE8HAS
BEREABMERKIEAK -EBREEZE S
ERREENRE YTREZZEGNREZTSE
RER: BERZREQUES+FESAREEEZE
ERE UNEFEEREEZ ARER B
RERZESNTeHAFHBETIZ2EEHE -

FEREREE N 2016 FEY TRAREREEK
RASEIRES—AER BB - 27 - FFE
B REMBRESERNNBREAR - UER
SEERBERE BT - ZBRHFARMFE
BERFREBERNRE 4@ REAZENR
12 e

[ Bz B R A2

Risk Identification

[ B ik B

RISK MANAGEMENT PROCESS

BERERERRE

Risk Evaluation

2 B = £

¢

Risk Analysis
[\ Bz 2 4
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CORPORATE VALUES AND ETHICS

Legal Compliance

The Group believes that a reputation for honesty, trustworthiness
and fair play is an important business asset and is essential to the
long-term growth and success of the company. The Group is
committed to complying with all applicable laws and regulations
across different levels of our operations, including conflict of
interest, bribery, competition and antitrust, privacy compliance,
and equal opportunities.

During the Reporting Year, the Group was not aware of any
material non-compliance with all applicable laws and regulations.
For more information regarding laws and regulations compliance
for the Reporting Year, please refer to our Appendix — Laws and
Regulations Compliance.

Anti-Corruption

The Group upholds the highest level of business ethics in its
operations, and has zero tolerance for all forms of corruption and
bribery along the value chain. The Group has developed robust
internal policies and procedures regarding conflicts of interest,
insider dealings, anti-competition, and anti-corruption. The Group
strictly implements its internal management policies to curb
bureaucracy, create a harmonious and good working atmosphere,
and urge a work attitude that emphasises responsibility and refuses
to corrupt.

As stipulated in the Staff Handbook and Code of Conduct,
soliciting, accepting or offering any advantages, from or to our
customers, suppliers, contractors, or any person having a business
relationship with the Group, is strictly prohibited. We also strictly
prohibit any form of bribery, extortion, fraud, or money laundering.
To further eliminate any potential misconducts, due diligence
measures are enforced on all gifts and sponsorships. The Group
regularly introduces the abovementioned policies to employees
during the induction training period to ensure that all employees
understand these matters. The Staff Handbook and Code of
Conduct are reviewed and revised periodically to ensure that we
keep abreast of new laws and the constantly evolving regulatory
environment.
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We regard training as an important precautionary measure to
remind employees of our commitments and standards of ethical
business practices. In an effort to ensure that employees at all
levels understand their roles and responsibilities in protecting our
business from the risk of bribery and corruption, Directors and
general staff participated in online training provided by the
Independent Commission Against Corruption and the Construction
Industry Council respectively during the Reporting Year. During the
Reporting Year, 5 Directors and 81 senior management and
general staff, including resigned staff have participated in anti-
corruption training sessions.
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The Group has a whistleblowing mechanism for internal and
external stakeholders to report any suspected cases of misconduct,
malpractice, impropriety, unethical or unfair treatment. The Group
also established the Integrity Monitoring Committee. The Integrity
Monitoring Committee has set up accountability and transparent
communication channels in the workplace that can enable
employees to express their voices effectively and safely. In
addition, the Integrity Monitoring Committee ensure that all
reports are treated in a confidential and sensitive manner and the
identity of the whistle-blower is kept confidential to protect against
any reprisal, harassment and unfair treatment. In the event of any
reported case received, the Integrity Monitoring Committee is
responsible for reviewing all reports, initiating investigations, and
reporting them to the AC as necessary. The AC is then required to
review all referred case reports and report them to the Board for
further handling and monitoring. Employees who breach the Code
of Conduct will be subjected to disciplinary action. During the
Reporting Year, the Group was not aware of any material non-
compliance with relevant laws and regulations that have a
significant impact on the Group in relation to bribery, extortion,
fraud and money laundering. Besides, zero legal cases regarding
corrupt practices have been brought against the Group or its
employees during the Reporting Year.

Data Privacy Protection

To maintain business integrity and safeguard all confidential
information shared with us, we are committed to properly
managing data security and ensuring that the information systems
are protected. As iterated in the Staff Handbook and Code of
Conduct, employees are required to protect the safety and
confidentiality of information received in the course of business
and are forbidden to disclose any confidential information about
the Group and our clients without prior consent from management.
If customer data is needed for marketing or operational purposes,
we ensure that formal consent is provided. In particular, a privacy
policy statement and personal information collection statement are
issued to explain the purpose of data collection and the personnel
who will have access to it.

Protecting confidential and sensitive data from accidental
disclosure is also important to the Group. We will regularly review
our personal data and privacy protection practices to ensure
compliance with legal requirements and highlight any areas for
improvement. Anyone who breaches customer privacy obligations
is subject to disciplinary action, including termination of
employment for serious offense. Action is taken immediately if
scamming or infringing articles or materials are found and, if a
criminal offence is suspected, a report is made to the relevant
authorities for further action.
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During the Reporting Year, the Group was not aware of any
material non-compliance with relevant laws and regulations that
have a significant impact on the Group in relation to business
confidentiality and data privacy. Besides, there was no complaint
regarding breaches of customer privacy or loss of customer data
during the Reporting Year.

RESPECTING RIGHTS

Human Rights

Child and Forced Labour

We value the concept of ethics, and prohibit any use of child
labour and forced labour in our operations by setting our
standardised recruitment procedures with comprehensive
employment-related policies in place. To demonstrate our
commitment to respecting human rights, we have established a
series of internal precautionary measures to prevent such activities
from occurring. For example, during and upon recruitment, all
personnel are required to provide valid personal identification
documents. Background checks are also carried out when deemed
necessary to prevent illegal use of child labour. If anyone is found
to be providing false information or a false identity, the recruitment
procedure will be terminated immediately. We also value the
privacy of employees and avoid asking about personal issues
unrelated to work performance during interviews. The information
of candidates is only available to those who are involved in the
selection for the position. Furthermore, our employees who work
overtime due to work needs are entitled to reasonable overtime
compensation and relevant allowances in accordance with their
employment contracts. In case of any violation of laws and
regulations related to labour standards, we will punish the person
responsible for the incident according to the severity, analyse the
cause of the problem, and review, update and adjust the problems
in the existing system or management methods.

During the Reporting Year, the Group was not aware of any
material non-compliance with relevant laws and regulations that
have a significant impact on the Group relating to labour
standards. No cases of child or forced labour were reported.
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Intellectual Property Rights

The Group respects intellectual property rights, including but not
limited to trademarks, patents, copyrights and designs during the
preparation of marketing and communication materials. To protect
the Group from potential infringement of intellectual property
rights, all our logos have been registered in Hong Kong under the
Trademarks Ordinance (Cap. 559 of the Laws of Hong Kong). We
always ensure consent was given by our business partners prior to
using any trademarks. During the Reporting Year, the Group was
not involved in any dispute or litigation in relation to infringement
of any intellectual property rights.
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By putting customers first, the Group is determined to deliver
prime products and services to customers. We do our best to meet
the needs of our customers, safeguard their rights and protect their
health and safety, as well as seek innovative technologies and
ideas for continuous improvement.

CUSTOMER HEALTH AND SAFETY

Protection of customer health and safety is one of the most critical
elements in operating businesses. In addition to complying with all
applicable laws and regulations related to health and safety, the
Group is also committed to improving our health and safety
management system, enhancing safety awareness in the workplace,
and promoting the well-being of customers to meet customer
needs. During the Reporting Year, the Group has obtained 1SO
45001 Occupational Health and Safety Management System
certifications.

Quality Products

The quality of construction has always been a top priority for the
Group in order to demonstrate the Group's excellent brand image
in the industry. We strictly follow international standards when
formulating internal policies, plans and operating procedures.
Furthermore, we conduct internal audits on a regular basis to
ensure effective system performance and to keep abreast of new
updates to the standards. With our continuous efforts to improve
the quality of products and the efficiency of the work process, we
have obtained a number of management system certifications,
such as ISO 9001 Quality Management System and ISO 14001
Environmental Management System. As a construction company,
the Group did not consider that product recall procedures were
applicable to its operation and no products would be sold or
shipped out or subject to recalls for safety and health reasons.
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Complaint Handling

We have a well-established mechanism and procedures for
handling and managing complaints, ensuring that all customers’
complaints are dealt with in a timely and professional manner.
Following the complaint, relevant staff are responsible for
evaluating the complaint, investigating their possible causes, and
formulating and adopting solutions to ensure that corrective and
preventive actions have been implemented for each established
customer complaint. Our objective is not only to regain the trust of
our customers, but also to review our own operations, and seek
continuous improvement. All complaints and requests are
systematically recorded and filed. During the Reporting Year, there
were no material complaints about products and services.
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QUALITY DECENT WORK AND
ECONOMIC GROWTH

EDUCATION

We regard our employees as a crucial contributing factor to drive
our long-term business success. We respect and protect the
legitimate rights and interests of all employees, and are committed
to providing employees with a good development platform and
creating a harmonious working atmosphere. To attract and retain
talents, the Group offers competitive compensation and benefits,
together with great development opportunities based on a well-
established appraisal and recognition system. We strive to nurture
a continuous learning culture to help employees unleash their
great potential. We take various initiatives and invest in our
employees to promote good work-life balance and to create a
supportive and inclusive workplace that embraces employees with
diverse interests and backgrounds.

OCCUPATIONAL HEALTH AND SAFETY

Health and Safety Management System

Adhered to the basic safety management principles “safety first,
prevention-focused”, we have established the Corporate
Occupational Health and Safety Management Committee to
address and minimise the inherent health and safety risks in our
industry, and to create a safety-conscious working environment.
Each safety committee also actively carried out employee safety
trainings and promotion to improve employees’ self-protection
awareness to protect their health and safety.
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Corporate Occupational Health and Safety Management Committee
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* Monitor the implementation of various management system in various sites
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* Promote best practie of safety, health and environment management from the industry
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We have obtained ISO 45001 Occupational Health and Safety Management System
for the two subsidiaries of the Group, namely ISP Construction (Engineering) Limited
and ISP Interiors Limited, in order to reduce our organisational risk and promote
occupational health and safety. Under the system, we identify risks and opportunities
among external and internal issues, make
substantial efforts to understand the needs

ISP INTERIORS LIMITED

FEAAATRAT]
and expectations of workers and other P —
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The Group has also established robust procedures for continuous
health and safety risk identification and evaluation. For all projects,
our team has identified potential risks that may occur onsite,
including employee heat strokes, injuries, and the damaging of
materials during transportation. Through the risk assessment
exercise, it was concluded that all potential risks were considered
as medium risk factors. Accordingly, a set of well-defined safety
measures were identified to mitigate each risk.

Safety Measures to Mitigate Identified Risks:
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° Distribute personal protective equipment to all
workers;
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Post posters and banners around the construction
site and the office in order to remind the staff about
the potential risks; and
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o Provide storage baskets to all partners, including
contractors and subcontractors, to store their
personal protective equipment for their workers; o
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Adopt heat strokes prevention measures. For more
information, please refer to “Heat Stroke Prevention”
under section “Environment”.
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o Maintain a clean and tidy environment;
RFFIRIRELF MR

J Set up first aid station in the construction sites to
provide immediate assistance when accident occurs;
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Commitment to Health and Safety

We take up responsibility for the health and well-being of our
employees, and endeavour to develop their careers and skill sets
as much as possible. We implement adequate safety policies and
measures to ensure the safety of our staff and workers on site, and
endeavour to achieve zero safety incidents in our operations. Our
policies and operations are in strict compliance with local labour
regulations. No work-related fatalities occurred between 1 January
2021 and 31 December 2023.

In 2023, the Group signed a Joint Declaration for Construction Safety
Week which was organised by the Development Bureau and the
Construction Industry Council. The declaration signifies a voluntary
partnership agreement among stakeholders in the construction
industry to join hands collaboratively to pursue the common goal of
establishing a safe and healthy environment on construction sites
towards achieving the vision of “Zero Accident”. Under the
declaration, we pledge to work towards the following objectives:
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Safe Construction: to accord
priority to safety considerations
in design and construction of
government projects.
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Monitor and Support: to ensure
that risks to people’s safety and
health at work are properly
managed by legislative and
contractual enforcement,
education and promotion.
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Organisation Level

HEBE

Strong Commitment: to lead by
visible and active commitment
and leadership from the top
management to nurture a
proactive safety culture within the
organisation.
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Adequate Resources: to procure
adequate human and financial
resources for the establishment,
maintenance and implementation
of a robust safety management
system and all associated safety
measures, and to manage its
performance.
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Continuous Risk Assessments: to
identify, assess and mitigate
construction risks throughout the
life cycle of a construction project.
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Adequate Training and
Promotion: to provide safety
training and arrange safety
promotion activities for all levels
of stakeholders.
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Caring Culture: to foster a caring
culture on construction sites.
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Effective Communication: to
maintain effective communication
with supervisors and workers
throughout the supply chain and
engage them in all aspects of
safety management.
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Strict Compliance: to follow
safety and health instructions and
procedures in strict compliance
with legal requirements and in-
house rules.
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Active Participation: to
participate actively in safety and
health training and promotional
activities.
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Communication: to maintain
good communication with their
supervisors and co-workers on
all safety issues.

RIFBE: B ERNMRAERME
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Responsibility: to be responsible
for the safety of the individual and
care about others’ safety on
construction sites.
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Two subsidiaries of the Group, namely ISP Construction
(Engineering) Limited and ISP Interiors Limited were commended
as organisations under the Heart Caring Charter in 2023 which
raise the awareness of the risks of cerebro-cardiovascular diseases
and encourage healthy lifestyles among the frontline workers in the
construction industry. The Heart Caring Charter is implemented by
the Labour Department and the Occupational Safety and Health
Council. By signing the Heart Caring Charter, the Group shows
support for the statement “we pledge to build a healthy workplace
with active engagement of management and staff in preventing
cardiovascular and cerebrovascular diseases”. By signing the Heart
Caring Charter, we commit to the following actions:

o Promote the prevention of cardiovascular and cerebrovascular
diseases in the workplace;

o Participate in actual activities, including forwarding
cardiovascular and cerebrovascular disease information and
setting up devices including body fat scales, blood pressure
monitors and other equipment in the workplace;

. Complete different action items in each area under (A) Heart
Care Action, (B) Healthy Lifestyle and (C) Spiritual and Mental
Health; and

o Submit an annual action brief to demonstrate the work for
heart caring.

We set up the Health Corner at workplace.
There are a scale for body monitoring, which can
measure data including body weight, body mass
index, fat percentage and muscle weight, and a
blood pressure meter in the Health Corner.
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ISP Construction (Engineering) Limited
Head Office
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We pledge to build a healthy workplace with active engagement of management and

staff in preventing cardiovascular and cerebrovascular diseases
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Instilling Safety in Mind

We consider occupational health and safety a top priority and
acknowledges that managing occupational health and safety and
its risks and opportunities is an integral part of our daily operations.
We are committed to complying with all local occupational health
and safety legislations, codes of practice and contractual
obligations as the basic standard. To mitigate the hazard, our
safety officer will apply control measure including ensuring that
workers use proper personal protective equipment and that all
equipment used is inspected by qualified persons prior to use. If a
work-related incident occurs in the construction sites, the safety
officer will conduct a formal inspection with relevant parties to
document the incident, including causes of the incident as well as
recommendations and follow-up actions to prevent similar
incidents from happening in the future. Inspection findings from
work-related incidents will be communicated to the Corporate
Occupational Health and Safety Management Committee during
regular meetings.

Environmental, Social and Governance Report 2023
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Heart Caring Company

A E P KA A
EV s 3
ISP Interiors Limited
Head Office

The Heart Caring
Charter for ISP
Interiors Limited
AHEREMHER
NG
(ELHE)

BAZGHERBRETERS ROEBERSTHFRMHLENERR
We pledge to build a healthy workplace with active engagement of management and
staff in preventing cardiovascular and cerebrovascular diseases

4 202358° 9P 12048 81 %
Valid from 9 August 2023 to 8 August 2024

ERZE2RE

AEBRBERERZEZENEM  XYRREE
BEREMzeRERAREKBIERMBELE
PRI SRERE) —#8 D o RFIBNE T FIA AN B %
BEMZE2EMR  FHTAUMEHEME LUE
RBEFNERNZE - 2T TSR ZEREE -
BRERTAZERBEANERE  ARME
REEEAR  HAKHAEBALRSE - UK
EER - REEZETHERERTERBEL2EY
ZETTERFREMBEMETLEIARE &
MRS EHER 2R BhERELRES A - #
RHEBRLERBEMH - TREEHNHEERS
REXBERFENZE2EEZE S0 LETH

=A
i

2023FRE MBREBCRS




OUR SUSTAINABLE

CONTENTS DEVELOPMENT BusiINESs
B &% BRI FHEER EBEE

People
AT BRE

We have general duties with regard to the health and safety of
working on construction sites and are responsible for providing
regular safety training to the employees. We hope to convey our
importance to occupational health and safety through safety
training. Daily training is provided to our workers to refresh their
awareness in everyday work procedures on our construction sites
and common safety concerns. If any incident occurs, the safety
officer will mention the incident and corresponding preventive
measures during the training. Fire drills are also regularly
conducted, and relevant data is recorded to evaluate the
effectiveness and efficiency of the drill. We also place the latest
information, policies and industry guidelines on notice boards, in
different languages to increase occupational health and safety
awareness. For more information regarding the safety procedures,
please refer to “Sustainable Supply Chain Management” under
section “Partners”.

During the Reporting Year, we conducted fire drill to simulate a fire
near the brakes on the construction site. The members of the
emergency response team reminded employees in various
locations to evacuate; and the subcontractors also assisted their
employees to stop all work immediately and gather at the
“emergency assembly” as soon as possible. The whole process of
the fire drill was in good order.

CUSTOMERS PEOPLE
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CASE STUDY Z

Promotion of Healthy Living: Participating in the Smoke-free Working Day
RERELE  2HEZETHAR

The World Health Organization has designated 31 May as the World No Tobacco Day. In 2023, we participated
in the Smoke-free Working Day launched by the Smoking Cessation Program in Workplace team to encourage
working people to try to give up smoking for at least one day in May. During the event, we distributed activity
leaflets to employees to promote health messages and encouraged them to follow the instructions in the leaflets
to complete the activity game content, including inviting employees to complete the pedal exercise challenge
and complete the exercise and online smoking cessation talk organized by the Smoking Cessation Program in
Workplace and return questionnaires on the talk. Research has found that exercise including upper body training
and lying on your back with leg raises can effectively reduce and resist smoking cravings and relieve withdrawal
symptoms. By participating in the Smoke-free Working Day, we promoted the information on smoking cessation,
which had a positive impact on employee health.

HRBEEMBTSAN A A REER - 12023 HMHIKET
(B - EE|BFHEINEETER BB ERALTERARSAEZD
FE—H BMEETSHAME IRFESERSTHERAE - I
EEM IR ERIEREREDERAS - BIERGEE TN BEN
NBEHRBRTAEE EE| R BSHEMER EEET R
B8 % - IR - #1785 I BAIDENABE /B &) Al A
BRHRAD REINER  ERERENR - BRBL2HEEETIER - B
HEETRENEES ‘TEIE’J&%“@‘EEE’M’EF@ °

Employees actively participate in
the activities on the Smoke-free
Working Day.
ETHEBSHEAETHEANES -
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CASE STUDY Z

Walk the Way to Wellness: Encouraging Employee Participation in
the Walking Challenge under “10,000 Steps a Day” Campaign
SITENRE RBEISR[BTELS |ISTHE

Walking is a simple form of physical activity that can be easily incorporated into daily routine. Whether it is a
morning stroll or causal walk after dinner, going to work or back home on foot, taking the stairs or pacing around
in the household, walking more could improve physical and mental health. In 2023, we encouraged employees
to form teams and participate in a Walking Challenge under “10,000 Steps a Day” campaign organised by the
Department of Health. Teams with all members each achieving an average of 8,000 steps per day or above in
November and completing the post-event questionnaire could receive exclusive rewards for reaching the target.
By encouraging employees to participate in the Walking Challenge under “10,000 Steps a Day” campaign, we
hoped more employees could learn about the health benefits of walking and integrate walking 10,000 steps a
day into daily life.

FOE-BARSBARTLENHERELRY - ST IALN  THEBRIBEHS  ERLEREER
EERIERREBETHBRLTEY  SHFTHEFOREARAESE - 12023 HMHBE TAKKHL2EE
EZRRNBATELS I LTHE -EVARAERENXBERFHERITT 8,000 #IU T F1THER R
CHENKOARSEENERRE AEXBET2E[ATEX | ZTHRE  RAFLEEZ B TIRESTYH
RENDE  YKRATESBRARE -
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VALUE AND CARE FOR EMPLOYEES

Employees are the backbone of our business operations. The
Group puts great emphasis on the protection of the legitimate
rights and interests of all employees and complies with all relevant
employment laws and regulations in Hong Kong. The Group has
also formulated internal human resources policies such as Staff
Handbook, covering various aspects such as anti-discrimination,
anti-child labour and anti-forced labour, health and safety,
remuneration and welfare, working time, performance assessment,
code of conduct and occupational training, effectively protecting
employees’ basic rights. Such policies are subject to regular review
and will be revised, where necessary, to ensure continuous
improvements of its employment standards.

Recruitment, Promotion, Remuneration and Dismissal

The Group strives to provide a fair and motivating working
environment. The Group ensures its employees are recruited,
remunerated and promoted based on their merits, qualifications,
competence, suitability and contributions, ensuring that it treats
and evaluates employees and applicants in a fair way.

The basis for compensation and promotion are job-related skills,
qualifications and performances, ensuring that the Group fairly
treats and evaluates employees and applicants and compensates
employees in line with the industry and local labour markets in
which the Group operates. Performance appraisal and counselling
for all staff are conducted at least once a year by Department
Heads or Executive Directors before the annual salary review.

Unreasonable dismissal under any circumstances is forbidden in
the Group. Dismissal process will only be proceeded with a
reasonable basis.

Within the reporting scope of this Report, the Group had a total of
71 employees as at 31 December 2023 (as at 31 December 2022:
87 employees). More detail information about different categories
of the Group’s employee structure can be found in the KPI Data
Summary.
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Workforce by Gender Workforce by Employment Type
BEUBBTHNET AR BRERENEINETAH

B Male = Female B Full-time ™ Part-time ™ Contract
B4 pegs i i aH

Workforce by Age
BRERBESHNETAR

B <30yearsold M 30-50yearsold ® >50 yearsold
<=15 =+ERA B >h+ 5%
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Diversity, Equal Opportunity and Anti-discrimination

The Group is committed to creating and maintaining an inclusive
and collaborative workplace culture in which all can thrive. The
Group is dedicated to provide equal opportunity in all aspects of
employment and maintaining workplace that are free from
discrimination against any individual based on age, races, family
backgrounds, regions, nationalities, genders, sexual orientation,
disability, ethnicity, religion and political beliefs. Discriminatory
acts of any kind will not be tolerated in the Group. In addition, the
Group provides equal employment opportunities for the disabled,
ensures equal opportunities for all people, strives to eliminate
discrimination or arbitrary dismissal of employees, and encourages
effective collaboration among employees in a multi-cultural
atmosphere.

Working Hours and Rest Periods

The Group has formulated policies in determining the working
hours and rest periods for employees which comply with local
employment laws.

Benefits and Welfare

The purpose of the Group's remuneration policy is to attract, retain
and motivate outstanding employees. Through annual appraisals,
employees with excellent performance are encouraged to keep up
with their good work, while employees who fail to meet
performance standards are advised to improve themselves to
maintain a high quality and efficient corporate culture. We provide
competitive remuneration packages, which include basic salaries,
discretionary year-end bonuses, overseas business insurance,
medical benefits, as well as contributions to provident funds.
Moreover, the Group also offers paid holidays and leave, including
annual, wedding, maternity, paternity, work injury, bereavement,
birthday and sick leaves. These are all communicated in the Staff
Handbook.

Employee Communication

An effective employee communication can not only maintain
workplace harmony, but also encourages innovation, increases
inter-departmental cooperation and helps manage a diverse
workplace. Therefore, we provide communication channels
between employees and management, allowing them to have an
open and continuous dialogue. During the Reporting Year, the
Group has conducted various staff engagement programs, such as
staff meetings and staff activities.

KP1 DATA SUMMARY
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Diversified Staff Activities ZRIENETIED

By putting our employees at the core of our business, we hope to ~ H 1R 8 T REBKZL - HEM 1L EBAEIE
keep them actively and passionately engaged, develop a strong  #13& A T1E - 75 B 7 37 58 21 89 3R (R R A 57 8
sense of identity and community within the Group and create a &' BT HHXRAMNLCXEES - BMNIRE
shared understanding among employees on important corporate  BAIEHZMR|MAS EEFE - BT FEERAE
values. Our “We Care We Share” talent management policy aims &S /EEREHE TRIFEE W TIEHEEFT
to help our staff maintain proper work-life balance, and keep their 1 - R M & L2 ©

mental and physical health in check by organising a diverse array

of activities.

To celebrate Christmas and thank all employees for their continuous contributions, the Group held an evening
Christmas party on 15 December 2023. Hope to take this activity to celebrate Christmas with all employees,
promote interaction and communication among colleagues in various departments, get to know each other, and
consolidate team spirit. In addition, the event has a special lucky draw session, which not only allows our
colleagues to experience the festive atmosphere, but also stimulates the morale of them, increases their sense of
belonging to the Group, and continues to support our business for another successful year ahead.

AENERARESHSET —BEURNEER - K&
B 722023912 A 15 B 22 9% 7 8% [ 28 S M BUR 7 ©
FEENLFHESZETEBEERN  RESHMRSE
MEOEBRN KUt RE  ZE BB - b -
EBE R ARG  BR T AR MRS RXEH
BB RSN - R RB M PIR & - 80 I
AEBARBER  THEIHRMANEL  BHHK
FHAES -

Christmas party for the Group's employees
AAKEE TERNHBFIRE
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TRAINING AND DEVELOPMENT

Employee training and development is essential for the long-term
success of the Group. The Group emphasises ongoing
development and training, and is dedicated to supporting its
employees to undertake lifelong learning and enhancing their
work-related skills and knowledge. The Group has designed and
provided various types of tailor-made training programmes for its
employees to provide them with continuing education and
personal development opportunities, as well as to upgrade their
overall skillset. During the Reporting Year, training offered was
largely focused on practical skills.

We continued to deliver learning opportunities and courses.
Through its online platforms, the Group adopted webinar and
video formats for new hire orientation and various job training.
Online learning provides engagement through interactive
exercises, discussions and sharing sessions, while also offers the
benefits of overcoming geographical restrictions and eliminating
travelling time. Some training materials, such as the introduction of
the history, culture and code of conduct of the Group in the
induction training, are prepared by our internal employees.

To further enhance the professional skills of our employees and
meet our development goals, our employees are strongly
encouraged to attend external training courses and professional
qualification examinations. Employees who have passed
professional qualification examinations and successfully obtained
vocational qualification certificates can receive reimbursements
from the Group.

During the Reporting Year, there were a total of approximately
611.20 training hours. The overall training percentage of the Group
was 100% and the average training hours per employee was
approximately 7.28 hours.
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The Group strives to fulfil its social responsibilities to return to the
society while developing its business. As such, the Group has long
been committed to making the communities where it operates a
better place to live and particularly contributing to the
development of an inclusive and environmentally conscious
society. We seek to effect change by investing in initiatives that
contribute to a better community. During the Reporting Year, the
Group donated HK$59,800 in total to multiple non-governmental
organisations in contributing to their charity work that benefits the
community, such as supporting children from lower-income families
and providing assistance for people living in unsuitable
accommodation or in urgent housing need.

We also encourage employees to actively participate in various
philanthropic activities and help those in need in local
communities, so as to express our care for and contribute to the
society with practical actions.

PeEoPLE

AT #E R

CUSTOMERS

PE =V EN

AEBRNBTHEEL  BREBREBNF
Bl A ERHE & o Fitt » AEEIB I RERLED
EHREREHFNEERE  BHRRAEERH
BMBRANEEIELER - RMAFLEEBREML
EBitE ARHBREREENE RBEEFE - K
SERZ BB EES HIBFEE 59,8007T -
BEHEBEREENEETIE  fINENERAR
ENRE  ARAEMTAEREEREEFTE
A TIRHIRE) -

BB ETER2ESAY G REHI B
AipitRANBEFEAL  NERITBRERM

HHENHEERELRR -

ISP Holdings Limited ARERETRAT




PARTNERS

BHAE

COMMUNITY

e 'R

CONTENTS

B &

SHARING LOVE

Fostering Social Inclusion

The Group actively supports social enterprise activities and is
committed to fostering a harmonious and heartwarming
community, to create a positive impact where we operate. During
the Reporting Year, we participated in the activities organised by
the Evangelical Lutheran Church Social Service — Hong Kong and
Ten Percent Donation Scheme Foundation, including the “the
Bake e Build ¢ A Better Life Workshop” and “Annual Charity Ball”
to serve the community.

Bake © Build ¢ A Better Life Workshop

In February 2023, our committed volunteer team eagerly
participated in the Bake e Build e A Better Life Workshop, a
heartwarming initiative aimed at uplifting underprivileged families.
Alongside a group of children from grassroots backgrounds, we
embarked on a day filled with creativity and camaraderie. The
workshop provided us with a unique opportunity to bond with
these young individuals and share in the joy of baking.

The highlight of the workshop was undoubtedly the inspirational
storytelling session led by Tiffany, the visionary founder of a local
community bakery. With unwavering passion and determination,
Tiffany shared her entrepreneurial journey, recounting the
challenges she faced along the way. Her tale resonated deeply
with both the children and our volunteer team, serving as a
powerful reminder of the transformative power of perseverance

and belief in oneself.
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As we saw our freshly baked cheesecakes, we couldn't
help but feel a profound sense of fulfilment. The Bake
Build e A Better Life Workshop provided us with a
platform to connect with our community and inspire
young minds.
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Bake © Build ® A Better Life Workshop
4 BE TR

Ten Percent Donation Scheme Foundation Annual Charity
Ball

We had the privilege of attending the charity dinner hosted by the
Ten Percent Donation Scheme Foundation. The charity dinner, a
night of solidarity and shared purpose, brought together
individuals from diverse walks of life, all united by a common goal:
to empower the next generation of bright minds. We were deeply
moved by the stories of resilience and determination of the
children who, despite facing immense challenges, had not lost
sight of their dreams. Moved by the noble cause of the Ten
Percent Donation Scheme Foundation, we were delighted to
contribute over HK$30,000 towards supporting children from
lower-income families. Our donation aims to provide essential
resources, educational opportunities, and a brighter future for
these deserving young individuals. It was an excellent experience
to be part of such a meaningful event, knowing that our
contribution will make a tangible difference in the lives of those in
need.
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Sponsorship Towards the Construction of Mock-up under
“The STEP" — San Tin Transitional Housing Project

In a demonstration of corporate social responsibility and support
to those in need, we sponsored the construction of mock-up under
“"THE STEP” — San Tin Transitional Housing Project, an initiative
spearheaded by the Evangelical Lutheran Church Social Service —
Hong Kong. This project aimed to provide a safe and stable space
for individuals and families facing homelessness or residing in
unsuitable accommodation, offering them a stepping stone
towards a brighter future.

This critical mock-up serves as a pivotal tool for evaluating the
effects of future development projects upon completion. By
sponsoring this endeavour, we facilitated a comprehensive
assessment process that helped the successful implementation of
innovative housing solutions.

Mock-up under “The STEP” — San
Tin Transitional Housing Project
[HEBE| —HEBEEEERE
YRR BT B AR B

Environmental, Social and Governance Report 2023

KP1 DATA SUMMARY
BREBR AL

ENVIRONMENT
RIREE

HEZ(FHXE| - HEABEMEEEREB
HRR IR E AV EBD
RIBACEHEEEINAERTENANS
BPEDEZHANE]- FRABREEERA
MRAERE LAt RREBHBEAERSHL
SRGMERN —IARGH - ERAEEERHEER
BRABLAEMTEENBAANRERRZ 2R
EMZER StfiRFEREXARRNERA -

ZRETEIRE = AT E AR R B ERTRIRBRA
FRTHE - EREHERIE  RARETZE
BT E B - EBRIFERRRA ROKINEM °

2023FRE - T




OUR SUSTAINABLE
CONTENTS DEVELOPMENT BusiINESs

A # BPIW A EER XL E

Community
i

Rapid Antigen Test Packages Donation

In early 2023, the COVID-19 pandemic was not completely over
yet. In view of this, the Group voluntarily donated 650 sets of
Rapid Antigen Test packages to the Evangelical Lutheran Church
of Hong Kong to distribute to the needy in the society, hoping to
enable early detection of patients, get the proper medical
treatment in advance, reduce community transmission and fight

the virus together.

i 3

.~ S

CUSTOMERS PEOPLE
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Donating Rapid Antigen Test Packages to the Evangelical Lutheran Church

Social Service — Hong Kong
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DECENT WORK AND
ECONOMIC GROWTH

i o

The Group recognises the importance of supply chain management

‘I SUSTAINABLE CITIES
AND COMMUNITIES

in mitigating environmental and social risks. A rigorous vendor
management system is in place to review and monitor our vendors’
performance on environmental protection, labour rights and health
and safety. To monitor suppliers’ performance, on-site inspections
are conducted regularly. Furthermore, we are committed to
making smarter and more sustainable procurement decisions. To
strengthen our influence and supplier alignment with our
sustainability strategy and environmental policy, we have revised
our procurement policy to take greater account of environmental
and social considerations when procuring goods and services.

FAIR AND OPEN PROCUREMENT PRACTICES

The Group has established procedures and guidelines in the
selection of suppliers to ensure that the suppliers and distributors
could compete in an open and fair way. The Group does not
differentiate or discriminate against certain suppliers and it strictly
monitors and prevents all kinds of business bribery. Employees or
personnel who have an interest relationship with the supplier will
not be allowed to be involved in the related business activity.

Environmental, Social and Governance Report 2023
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Supplier Engagement Process HEBZHERE
Selection Risk Rating Continuous Evaluation
L7724 B TS

Ensures we select a supplier that
best suits our requirements and
ethical standards through a fair
and transparent quotation and
tendering process. }

NFENFE AR REFIBIE

mﬁi FEAREIE & & AP BB B AMNERS
ERMBRITER FLIERS o BRATBE  FEHAER

The Group maintains a list of approved suppliers and
subcontractors to ensure the quality of our procured materials and
services. Legal and regulatory compliance, work safety track
records and material quality are some of the criteria that are
considered when selecting these suppliers and subcontractors. To
guarantee the genuineness of our suppliers and subcontractors,
they are required to provide relevant insurance policies,
environmental, safety and quality assurance certifications, as well
as inventory management practices. Their performance is assessed
biannually based on a number of criteria, including service and
material quality, delivery efficiency, and information accessibility.
We also strive not to over-rely on a specific supplier, to ensure the
stability of the supply chain.

During the Reporting Year, the Group had a total of approximately
86 suppliers and all of them were located in Hong Kong. All the
approved suppliers and subcontractors are engaged through our
standardised procurement procedure.

Ensures we truly understand our
suppliers and reduce suppliers’
non-performance risk through
due diligence process such as
interviews and on-site visits.

AERTFIZE T RERRE

BN RAB R -

Ensures continuous
improvement of supplier
performance through regular
assessment and engagement
programmes.
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SUSTAINABLE SUPPLY CHAIN MANAGEMENT

Managing Environmental Risks in Supply Chain

Regarding the selection of suppliers and subcontractors,
environmental assessments are one of the criteria for our
subcontractors. They are more likely to be selected if they are
certified with ISO 14001 or other environmental certifications. Staff
are encouraged to select subcontractors with good compliance of
environmental legal requirements. We have also adopted
Environmental Protection Assessment Form for Subcontractor and
Supplier to evaluate their performance on environmental
protection. Moreover, we have included Environmental Protection
section in the contract with our suppliers to encourage them to
take environmental measures in their operations. In the future, we
aim to encourage all the suppliers and subcontractors to obtain
ISO 14001 Environmental Management System Certification.

Our environmental representatives are required to conduct regular
site visits at all project locations to ensure that subcontractors’
environmental practices are aligned with relevant laws and
regulations. An environmental checklist is utilised during the site
visit to review aspects relating to air, noise, water and waste
management. Besides, we require our subcontractors to follow the
General Terms of the Subcontracting Project, including the Code
of Conduct for Environmental Protection, and we will periodically
assess their performance according to our Operation Control
Procedure and Environmental Assessment Procedure. We also
oversee and encourage responsible resource consumption in order
to minimise our environmental footprint. For example, during the
Reporting Year, we continued to incentivise subcontractors with
the well-perceived cash reward and penalty mechanism to limit
their wastage below 3% of the total resource consumption.
Furthermore, subcontractors were also encouraged to provide all
environmental certifications to demonstrate their commitments to
environmental sustainability.

Environmental, Social and Governance Report 2023 2023FRE MBREBCRS
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Green Procurement

The Group advocates for all business units and operations on
procuring environmentally friendly products, and thus gives priority
to suppliers who provide environmentally friendly products and
services. To support local economy and to reduce carbon emission
in transportation, local suppliers are given priority in the selection
process. During the Reporting Year, all of our major suppliers and
subcontractors were based in Hong Kong.

In our construction projects, we have purchased certified soft
wood, which is from managed forests instead of natural forests,
showing our value on sustainability.

CUSTOMERS PeEoPLE
B /A AT B R
RREKE

AEBREMARGEMNREERBERREM
At e @rRRRHEREERLRFOHEER -
R R E A ROR D B o M BRBE R - WAV
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We also purchase as needed and prevent over-purchasing. In order to reduce the purchasing need, we have

implemented the following measures:

BRLEEFHRE  DILBERE - R TROEREF K HAE®ET A TEG

reviewed the needs and stock
availability before request for

purchasing;
B RB A RER KM
EFRR

purchased products
manufactured in Hong Kong or
Asia to reduce shipping mileage;
BEEEBHTMBEENER
R8s B2

properly recorded all purchase
requisitions to ensure that
resources will not be overused.
HEMEMERBHRER
RTEBEERER

purchased in bulk to
minimise resource utilisation
and packaging wastes; and
HERE - B ERERAM
REBK R
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Managing Social Risks in Supply Chain

The Group expects its business partners and suppliers to act in
accordance with the highest standards of ethical conduct and
professionalism. In particular, the Group’s business partners and
suppliers are required to implement anti-corruption policies and
programmes, and to verify that such policies and programmes are
complied with. Bribery or corruption in any form is strictly and
expressly prohibited in the tendering process for construction
projects.

The Group encourages its business partners and suppliers to abide
by the standards and conditions in ensuring a fair and equitable
workplace environment that is free from any form of harassment or
discrimination; implementing clear, uniformly applied disciplinary
practices and grievance procedures that include providing a work
environment that pays due consideration to safety and minimises
any health hazards or harm to employees, complying with
regulation or legislation on working hours and minimum wage
payments and ensuring that employees are provided with freedom
of association and the right to collective bargaining.

The Group is committed to ensuring the health and safety across
the supply chain. Our subcontractors are required to attend daily
safety and toolbox training and are inspected by management on
a regular basis. The training is designed to promote a safe culture
within the workplace, heighten their awareness of potential
occupational hazards and relevant regulations, as well as facilitate
health and safety discussions among our contracted and
subcontracted partners.

Charter on Preferential Appointment of OSH Star
Enterprise

During the Reporting Year, the Group has subscribed to the
“Charter on Preferential Appointment of OSH Star Enterprise”,
demonstrating its commitment to giving preferential appointment
to OSH Star Enterprise which implemented an effective safety
management system and passed Occupation Safety and Health
Council’s stringent safety audit to carry out repair, maintenance,
alteration and addition works, so as to enhance the safety
performance of the industry.

Environmental, Social and Governance Report 2023
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QUALITY 11 SUSTAINABLE CITIES
EDUCATION AND COMMUNITIES

|

The Group stays abreast of the tightening standards and strictly
adheres to environmental laws and regulations applicable to our
business operations. For more information, please refer to “Laws
and Regulations Compliance”. Moreover, environmental
performance, risks and control measures are carefully monitored
and evaluated, in order to ensure that our environmental
management system and policies align with the respective
strategies of the Hong Kong Government, including the
Government’s Climate Action Plan 2030+. We are committed to
continuously reducing the possible impact of operations on the
environment. Therefore, we appropriately allocate resources to
address material environmental issues including energy efficiency,
waste management and resources consumption. We also raise
environmental awareness and communicate green values to
employees, suppliers and customers through different channels
such as volunteer services and posters.

ENVIRONMENTAL MANAGEMENT SYSTEM
AND POLICIES

With our group-wide environmental management system in place,
we aim to reduce the environmental impact of the Group's
activities, as well as to establish goals, processes and procedures
that are in alignment with global standards, including ISO 14001.
In addition, we have formulated specifications and standards for
resources consumption management, guiding, supervising,
inspecting and assessing the resources consumption management
of the Group's business operations, as well as for the statistics,
analysis of energy consumption and implementation of various
resources conservation measures of the projects.
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Our Environmental Management Flow

KP1 DATA SUMMARY
BREBR AL

ENVIRONMENT
RIBEEE

EMNBREEERRE

Setting environmental
KPls, baseline and
targets
FIORIRBASR AR RUR
= BEENEF

Formulating
environmental policies
and guidelines

BREREBR MES

Our environmental management system was formulated in
accordance with ISO 14001 and are reviewed regularly to
continuously improve their efficiency and effectiveness, incorporate
prevailing best practices adopted in the industry, as well as fulfil
their compliance with the standard. The environmental
management system allows us to manage different environmental
aspects, reduce the associated impacts and improve our
environmental performance.

The Group has implemented the Environmental Protection Policy
to highlight our commitment to conserve resources, manage and
mitigate environmental impacts of our operations. To supplement
the Environmental Protection Policy, we have established an
Energy Efficiency Policy covering energy-related aspects and
developed a target setting strategy to stipulate our commitment
and approach to addressing carbon emissions. These policies are
communicated to our stakeholders including our employees and
customers and will be reviewed by the ESG Steering Committee
periodically.

Progress of ESG Target

The Group has set multiple medium-to-long-term targets, outlining
a wider range of environmental commitment. Meanwhile, we
ensure that our targets are thoroughly met through contractual
obligations, stringent site management and regular review. The
following table is a summary of the aspect relating to the targets,
defined targets and the progress made by the Group against the
targets in 2023:

Environmental, Social and Governance Report 2023
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ISP Holdings Limited

Defined Targets
EEYMBRF

Replace all company vehicles with electric vehicles >
to reduce vehicle fuel consumption and GHG
emissions reduction by 2030.

R 20302 A > IFTARAIEMERAEHHE
D EEIAEE R ROR = SRR RN

In 2030, reduce the non-hazardous waste intensity »
by 10% as compared with the level in 2022.
72030 - i % = BE 3 ¥ % 2 1€ 2022 19 K F 2 K
10% °

Achieve 100% waste separation in 2050.

#2050 * EZ|100%EY D4R -

Ensure 100% of the office paper procured and
used in the Group's operations be certified by the
Forest Stewardship Council (“FSC") by 2023.
7220233k 2 Al - HER 100% £ 7 &= B 2 18 3B 72 o
RELERORLAMARIESHENEEZE S (K

MEREZEE])RE -

In 2030, reduce the energy consumption intensity >
by 10% as compared with the level in 2022.

722030 - % BEIRH R E E 1 2022 M 7K F 2K

10% °

Install motion sensors in the Group’s headquarters

to automatically control the switching of lights by
2025.

72025 K2 Al - RAEEBE KB REES

B e HIfR AR B >
Change all lighting in its operations to energy-

saving lightings by 2025.

M20254 R BELEMHBNAERBER[E >

BEIRAA -

In 2030, reduce the water consumption intensity >
by 10% as compared with the level in 2022.

722030 * 18 FE7KE E #E 2022 H) /K FEIK 10% °

Install tap aerators in the Group’s headquarters for
water conservation by 2025.

20253 2 Al - RAS B AR R KEEFR LR AR
IABRKI K ©

From 2023 onwards, the Group will conduct at >
least 3 annual activities to raise awareness of
environmental protection among employees.
5202318 AEBHFFELBRINED - 12
SEIMNRRESR -
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Material Issues

EESE

The Group conducted studies to investigate the

approach to replacing company vehicles with electric

vehicles.

ii?&ﬁTﬁﬂ?ﬁ CRANEBHERRQAERD
)

In 2023, the Group’s non-hazardous waste intensity
by workforce was approximately 28.36 tonnes per
person (2022: approximately 26.52 tonnes per
person). The increase in the Group's non-hazardous
waste intensity was mainly due to the differences in
operating activity levels. The Group has taken
measures, such as purchasing materials based on
precise calculations, to strive to reduce its non-
hazardous waste intensity.

2023 AEBENRETHNEEERNEENR
5 A28.36ME (2022 4F : 5 A #926.5218) o A & @&
EEENTEENTIEZRANEE R KFTERMN
Bl REBRBBHA ERBMHSEE  BHE
EEEEZEENTE -

The Group conducted studies to investigate the
approach to promoting waste separation.
REBET TR R REBEYDBNTTE -
Achieved. B 3£ °

In 2023, the Group's energy consumption intensity
by workforce was approximately 3.66 MWh per
person (2022: approximately 4.17 MWh per person),
representing a reduction of approximately 12.23%.
The Group will strive to continue the progress.
M2023 AEBEMRETHMNEREREENRT
A3.66FEFRE (20225 : §AK4NV7TFETR
W) THE#912.23% - REBBBRNBEEES -

The Group conducted studies to investigate the
approach to installing motion sensors.

AEBET TR RARRDERERNITE -

In 2023, 30% of the Group's lighting were changed
to energy-saving lighting.

72023 30% FREA B 3 R ET AL PR AR o

In 2023, the Group's water consumption intensity by
workforce was approximately 20.49 m3 per person
(2022: approximately 5.94 m3 per person). The
increase in the Group's water consumption intensity
was mainly due to the differences in operating
activity levels. The Group has taken measures, such
as reminding our subcontractors to consume water in
a conscious manner, to strive to reduce its water
consumption intensity.

02023 AEEMREIANRKBEENAETA
204957 73 K (2022 : § A#95.9457 75 K) » A&
B KmEEMERTHREE SR T ERMK -
AEERNREES CHE2ERKSER  BOIBRE
HEKBE -

The Group conducted studies to investigate the
approach to installing tap aerators.

AIREEIT T - R REKBERRB RN ITTA ©

Met the target in 2023 and will continue the

progress.
20233 % - WHSHEREE -
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Enhance Energy Efficiency to Reduce Our Carbon Footprint
In the face of increasingly serious climate change, the society has
paid more attention to environmental protection and resources
conservation. The Group is committed to improving resource
consumption efficiency of energy, water, and paper to reduce our
overall environmental footprint, as well as continue to identify and
review the implementation of energy conservation and emission
reduction measures so as to reduce the environmental impact from
business activities.

In daily operation, we encourage our employees to live with low
carbon. To promote a low-carbon lifestyle, we have posted different
posters with specific and feasible suggestions in different aspects,
namely energy saving, reducing wastes and reducing emissions.

Energy Usage and Management

We endeavour to avoid excess energy consumption and hence
reduce our GHG emissions to achieve greater corporate social
responsibility. The majority of the Group’s energy usage is derived
from diesel consumption used for the powering of the Group's
vehicles. A proportion of our energy usage can also be traceable
to electricity consumption from our headquarters and construction
sites. The total energy consumption of the Group during the
Reporting Year was approximately 259.91 kWh’000, which was
approximately 28.44% lower than that of 2022.

operation sites and offices where appropriate;

@ labels;

using;

LIRS THERARRARERHELER

QJ used video conferencing to reduce unnecessary business travel;

ERRESE RO TBEHHE

@ encouraged employees to use public transportation during business trips;

SRETERBKTHREAARBTA

@ optimised route planning for transportation; and
BIERBIRARRE &

EEEERT  EAABBEBENEBSEDLRE

KP1 DATA SUMMARY
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To reduce energy consumption, the Group has adopted several energy-saving practices, including but not limited to:
REERFER  AEEDRIMSZEAMEER - SFETRRY

QJ employed automation devices such as motion sensors and timers to enhance energy efficiency at our

RS2 E MMM A =R

replaced all lamps and high electricity consumption office appliances with those with energy-saving

BABERLRREEESNMARBELSMBEMEZERNRE

put stickers around the office to remind employees to turn off electrical appliances when they were not

@ posted green tips at offices to raise employees’ awareness on energy saving.

RPAEREFEET RSB THHERE -

Environmental, Social and Governance Report 2023
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Water Management RKEE

Water scarcity and water crises have been deemed as top global KERMRZFKBEHEERAZREZEHK - F
risks. Recognising this, we are devoted to using water responsibly & &It - I NWUABEEMAIFEZERNH AR
and sustainably. We strive to conserve water through active {EAKER - HIBRERTE - 28E 61
engagement with our customers, subcontractors, partners as well AR B THEBEIE - BAELAK - IREETL
as staff. Promoting awareness of water conservation helps protect ~ FA7KE #A BI{RE K E R HERAE R AT A HIK -
water resources and ensure a sustainable water supply to support  LABL & R EEREBHMEIMERNFTE -
business operations and the communities in which we operate.

In our headquarters, we regularly maintain our pipes and taps to  fEFHFIAV A A F - F I E BREKE MKBER

prevent water leakages. Relevant reminders are also displayed in  Bi1EiR7K o ZKEM%EF BT A RALABBIE T -

pantries and washrooms to reinforce a water-saving culture. At our IS8 &5 K R 7K 89 301k » R PIH T - BAFIIRE
construction sites, our subcontractors are also reminded to 4R EREFRRGTR - IRED B EEERK -

consume water in a conscious manner through environmental

posters displayed on the notice boards.

) ISP Holdings Limited | BRBBRERAD
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Saving Paper

One of the principal materials consumed by the Group was paper
for administrative purposes. As paper products can cause
deforestation and global warming, to minimise the use of paper,
we currently adopt an e-procurement system, e-recruitment
system, electronic documentation and filing system, intranet or
internal communication system, as well as a human resource
management system. Internal publications are also digitised. The
electronification of the procurement process helps minimise
resource usage, as well as maintain procurement records in an
accurate and secure manner.

In support of environmental protection, the Company adopted the
arrangement to dispatch our Annual Report, Interim Report and
other corporate documents through electronic means. To promote
paper saving efforts among our shareholders, we recommend all
shareholders elect the website version option. The number of
printed copies of our corporate documents were substantially
reduced after the adoption of the arrangement.

Furthermore, we set duplex printing as the default mode for most
network printers, and use only FSC, PEFC certified paper, or 100%
post-consumer recycled paper. All of the shredded paper was
subsequently recycled.

Environmental, Social and Governance Report 2023
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EMISSIONS MANAGEMENT

Exhaust Gas Emissions

The Group’s exhaust gas emissions mainly stemmed from the
operation of corporate and employee vehicles, which generates
direct air pollutants, including nitrogen oxides (“NOx"), sulphur
oxides (“SOx") and particulate matter ("PM"). Some of the
employee vehicles are subsidised through a transportation subsidy
by offering corporate fuel cards to specific employees.

To reduce emissions from the source, the Group has formulated

CUSTOMERS PEoPLE

PE=V-EN AT #E&

BHERE

BERBER
AEENERFIRIEREARAIBTIERER
EENZERSRY  BRASLY (TNOx]) - i
St ([SOx ) Mg FHF (TPM]) - BHE T
EHXERARAFEEIREARERZIRE
fHRh -

policies and actively implemented various

emissions reduction measures. In which, drivers are responsible for taking the following measures:

BRB LR BEREN  AEEERI ZABBRRLERRBURSHEE - B4 ERBEAAEUTHER

REMHETE:

Q) turn off the engine when the vehicle is not in use;
fEEIME ARSI

@ use unleaded fuel and low-sulphur fuel according to the laws and regulations;

RIBOE R TE BB B RAKHRAHY

@ eliminate non-compliant vehicles in accordance with national emission policy

regulations; and

REBERFRERREBATERER : &

@ optimise operational procedures to improve fleet efficiency.

BILEERIE MRS EBRE -

c0?
tso

The employees’ awareness of reducing exhaust gas emissions has been increased through the above measures.

BB LEE BETMRIBERIREZRSGARES -
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Waste Management

The Group's solid waste mainly comes from construction sites and
offices. As part of our commitment to minimise our environmental
footprint, we seek to reduce material consumption and maximise
recycling to effectively use resources in our business activities.

At our construction sites, construction materials and waste
constitute one of the main environmental impacts. Hence, at the
procurement level, materials are only purchased based on precise
calculations with a specified margin. We have also adopted “Waste
Management Guideline” to guide our staff how to dispose
different kinds of waste. At our sites, we also practice waste
separation for inert, non-inert, and other recyclables. In which,
recyclable construction wastes include metals, glass, plastic and
rubber; renewable construction materials include timber, bamboo
and paper, while non-renewable materials include concrete, steel,
glass, prefabricated units, aluminium formwork and other metals.
All the above materials and waste are clearly labelled and
separated at each site, in order to be recycled and reused as much
as possible. The wastes of all projects are collected and handled
by professional licensed third parties 1-2 times per week in a
proper and responsible manner.

KP1 DATA SUMMARY
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Separation of inert and non-inert waste at the construction site

BETH EEUENFEEEENNDE

In our office, there is a designated area for office wastes and
recyclables. Staff are actively encouraged to recycle and reuse
waste electrical and electronic equipment, printer cartridges, and
packaging materials, to avoid the disposal of plastic materials. A
chemical handling policy has also been implemented to properly
handle and avoid hazardous waste. For example, rechargeable
batteries containing toxic chemicals such as cadmium are strictly
forbidden, while low phosphate cleaning agents are widely
adopted. Office wastes are regularly monitored and the records
and progress are shared among staff and relevant stakeholders.

Environmental, Social and Governance Report 2023

KPR AERE R EREBETHRAZEY
fﬂ@w@uu ﬁzﬁﬁ%ﬁﬁ*ﬁz@;l@uﬁuﬁfru
BEEMNEBHEMETRE  ITHMBESMBEMR

LA/W’J‘;EE#JHHH BT EREE(CERK

LA TERE R T2 M R EE A B BR BE Y - INERAR 2R
JJ:@ﬁHAﬁ@:{tE%EZZDme'JTEE*EE& I 9r4
RAEHERENTRE - RMEHRERRIERE
Yo XM E THBERNED ZFLEMERE -

2023FRE MBREBCRS



OUR SUSTAINABLE
DEVELOPMENT

BPIW A EER

BusiINESs

XL E

CONTENTS

B &

Environment
s

Sewage Discharge

We do not generate any industrial wastewater in the course of
office operation, but only domestic wastewater. Therefore, all
wastewater is discharged to the urban sewage pipe network
directly.

On the other hand, sewage is generated and discharged at our
interior and special projects’ sites during the operations. To fully
utilise our water resources, wastewater is collected and preceded
for reuse, such as reusing for watering plants. To handle our
sewage in a sustainable manner, we have adopted “Water
Pollution Control Guideline”, classifying different kinds of
wastewater and listing out the corresponding waste treatment. A
sewage treatment system is also installed in the construction site to
filter the wastewater before discharging it to public sewers.

Noise Emissions

Our construction projects inevitably generate construction noise in
the surrounding neighbourhoods. Noise emissions are produced
mainly by the operation of onsite machinery. At our construction
sites, we strive to minimise noise impacts generated from
mechanical machinery by opting for construction equipment with
noise barriers and the Quality Powered Mechanical Equipment
label, which is notably quieter and environmentally friendly.
Furthermore, we ensure that construction works are performed at
reasonable hours of the day, usually from 7 am to 7 pm. These
noise control procedures are detailed in our safety manual and
environmental management manual, which are made available to
all staff.

Noise barriers are installed onsite to control noise
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Dust Control

The Group strictly implements the responsibility system of dust
control. We continue to strengthen dust prevention measures at
construction sites by setting closed enclosure, strengthening
material management, and strengthening monitoring and other
work procedures. We have established Air Pollution Control
Guideline, which guides our staff the procedures to prevent,
control and remove the dusts according to the types of process

and project.

CASE STUDY %l
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Dust Control for Superstructure Work for the Redevelopment Project at Bisney Road, Pofulam

BHEMEDZESZRE FETRNEREZS

We have been undergoing superstructure work for the redevelopment project at Bisney Road, Pofulam. We
recognise that air pollution of dust generated from construction activities may cause disturbance and nuisance to
nearby residents. Therefore, we continue to strengthen our construction management and actively take the

following dust control measures:

BHARERUNERMESENEREBETLETRE - RAPAREEHFEENREFTRNZERITR
HHIE RAER T8 K% - Fit - AT B o8 TI2E IR B ARBRENA T BB IR 15 56 -

. set barriers during earthworks, structural construction, decoration and installation, and temporary buildings

removal;

FEITEIITIE SEBIE KHENZERFREBEREZEYER  REFE

o equipped the construction site with corresponding sprinkler facilities, and take spraying and sprinkling
measures during the construction process to keep the soil surface moist and prevent dust generation; and

B R
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o stored powdery materials in closed containers and covered piled materials that are prone to dust.

HEAFBH AR - W B E 5 EEBIRAERIFL o

In addition, subcontractors are strictly
instructed to use air purifying systems, water
sprinkling techniques, vehicle wheel washing,
and dust prevention covers.

o BEMBEEERSBEREAERFER
o BOKEM  BEAERERBENES -

Cover the stockpile of dusty materials

BEZEERNYRHE
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CLIMATE CHANGE

Climate change is the defining issue of our time. The Group
recognises the direct impacts of climate change on our business
and the community at large, and associated risks and opportunities
presented to our operations. Supported by our ESG Steering
Committee and other standing committees, our Board oversees
climate-related issues and risks and ensures that they are
incorporated into our strategy. Meanwhile, we have been
consolidating resources to strengthen governance, developing
long-term resilient strategies, expanding our climate-risk
management capabilities and improving the management of
related performance.

To monitor the risks associated with extreme weather, including
typhoon and black rainstorm, we have provided employees the
Pre- & Post-Typhoon/Rainstorm Site Precautionary Measure
Checklist to investigate the availability of different items before
and after the typhoon and rainstorm, such as the scaffold,
emergency power and so on. Moreover, we have also established
Emergency Response Guideline in the Environmental Protection
Guideline as well as Procedure of Emergency Preparation and
Response in the Environmental Protection Procedure for the sake
of handling the chemicals leakage associated with the extreme
weather.

GHG Emissions

With regard to GHG emissions, Scope 1 direct GHG emissions are
largely derived from mobile combustion of fossil fuels used in our
corporate and employee vehicles. Scope 2 energy indirect GHG
emissions can be traceable to the fossil fuels used to generate
electricity we use in our operations. Scope 3 other indirect GHG
emissions can be attributed to the electricity used for processing
freshwater and sewage by government departments.

During the Reporting Year, our total GHG emissions were
approximately 127.03 tonnes of carbon dioxide equivalent
("tCO,-e") (2022: approximately 145.85 tCO,-e). During the
Reporting Year, our total GHG emissions intensity by workforce
was approximately 1.79 tCO,-e per person (2022: approximately
1.68 tCO,-e per person). Please refer to sections “Exhaust Gas
Emissions” and “Resource Efficiency” for details on our emissions
reduction initiatives. Looking forward, the Group will continue to
assess, record and annually disclose its GHG emissions, as well as
evaluate the effectiveness of current measures to further improve
our environmental sustainability.
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Climate Resilience and Mitigation Strategies

To address the opportunities and risks of climate change, with
reference to the Financial Stability Boards Task Force on Climate-
related Financial Disclosures framework, an internal review on
climate change-related impacts was conducted. The study enabled
us to review the effectiveness of existing precautionary measures
and emergency responses in case of a crisis, in particular extreme
weather conditions such as super typhoons and heavy rainfalls.
With a better understanding of the key physical risks posed to our
operations by climate change, we will continue to enhance our
relevant policies, strategies and precautionary measures in
anticipation of such challenges. Based on the internal review on
climate change related impacts, we identified the following
associated risks and opportunities.

Climate-related Risks

We acknowledge that the shift in market preference is leading to
more demanding environmentally-friendly services and increasing
consideration of environmental criteria in tender evaluation. To
outperform peers in capturing the shift in market preference and
maintain market share, the Group has prepared the climate and
environmental plan during the tendering process of the recent
projects in showing its commitment to combating climate change.

The construction industry has always been directly affected by
weather events. Acknowledging that the sustained high
temperatures could potentially affect labour productivity as well as
the health and safety at the workplace, we took the appropriate
measures to prevent heatstroke from rising temperatures.

In addition, as extreme weather events are becoming increasingly
common and intense, it is more important than ever for the Group
to be proactive in mitigating and adapting to the effects of climate
change. The Group reckons extreme weather endangering the
health and safety of our employees and customers, and increasing
daily property operation and maintenance costs. Therefore,
ongoing actions including appropriate measures to prepare our
operations and people to react to extreme weather events are
adopted, including, issuing a set of guidelines on precautionary
measures to be adopted before and after extreme weather events.

Environmental, Social and Governance Report 2023
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Heat Stroke Prevention FEBS &
Strengthen promotion and execution work on heatstroke prevention and cooling, and enhance the safety awareness of
workers by posting posters.

Mg EFEENEFEMRITIE  BBRUSESHR RETANLEEH -

Provide workers with appropriate protective clothing and equipment, such as hats and fan cooling jackets.

RITARKEE O ERMRE - MEFNERABE -

Establish labour and rest system for high-temperature operation in summer and avoid operation during high-
temperature hours.

BYBFRRIEENSHNAEHE  BRERRRRIEE -

Provide canvas sunlight shielding at construction sites during construction in hot seasons and remind the workers to
take regular breaks in a cool, shaded area.

ERAFHETIE ERTIRSREEGNSD  RETATHIBRRERS

Encourage workers to drink plenty of water while drinking water and electrolyte drink were supplied.

HETAZIEK - FSEEKAKNERE RS

Make adjustments and improvements once physical or psychological diseases arising from high-temperature or overload
construction are discovered.

—BRRASBNBEERETSENFBROERRE - BREFEMSE -

Providing fans and conducting heat
stroke prevention promotion activities

RBERRETH P EERED
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Precautionary Measures TaFh 151

BEFORE AN EXTREME WEATHER EVENT

R KRR

p Remove loose materials near
. ¢ scaffolding and outdoor area
and fix all loose things securely
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Check and clear any blockage
in the site drainage system to
ensure effective discharge of
surface water run-off
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Check the condition of
existing trees on site and
stabilise them as appropriate
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impact of strong wind
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Ensure the stability of scaffolding, catch fan,
formwork, nylon mesh, safety net, hoarding and
temporary structure, and remove tarpaulin from
scaffolding as appropriate to avoid adverse

oK

Check and clear any blockage in the site
drainage system to ensure effective discharge
of surface water run-off

BEWBR TR RSP OEAERY) - #
TREEE R M E KR

Cease work on external
walls, lower and park
gondolas to the lowest
position securely

EIEIMNETAE - PRIE B/
ERRSELE

Q-
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Stop unnecessary electricity
supply and enhance
protection to external
electricity distribution boards
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AFTER AN EXTREME WEATHER EVENT

BIRRARBLER

(! Inspect the site, report
| damages and repair
* damaged facilities back to
safe condition prior to work
commencement

Fn TIERIIRE TSN -
REBRZWEEBIRRE
EEIRER2MAE

Inspect and certify
scaffoldings, lifting
appliances, electricity facility,
and other equipment and
machinery to ensure that
they are all in safe working
condition before use
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Cease all site work and
evacuate workers before
upon hoisting of typhoon
signal no. 8

B/ GRE RS SER R - =
LEPRA Tih TEG BB T A

Check temporary structure
and soil condition of
excavation to ensure

stability
WA MRS IR AR ST 28
MEFMRBE
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PROMOTING ENVIRONMENTAL AWARENESS

Promoting environmental awareness is an easy way to become an
environmental steward and participate in creating a brighter future
for our future generations. We do this by distributing
environmental posters and green tips, organising environmental
seminars, as well as participating in environmental activities.

Green Tips

In order to promote environmental awareness among our
employees, green tips are regularly shared with our staff members
through emails, bulletin boards, newsletters, intranet, seminars and
other means. We utilise environmental posters to effectively and
efficiently spread ideas of various environmental conservation
measures. The environmental posters are displayed in our
construction sites well as communicated via email to our staff
members in corporate office. Moreover, orientation training on
green office best practices is provided to new employees.

Environmental Conservation

We spare no efforts in engaging in activities related to
environmental protection. To reduce waste and to advocate
recycling in daily life, we regularly organise collection programmes
in our office during festive seasons such as Mid-Autumn Festival.
During the Reporting Year, we arranged a special recycling
programme for mooncake boxes. All staff, subcontractors and
partners could bring their boxes back to our designated collection
points after consuming mooncakes. After collection, the boxes
were handed over to recycling service operators approved by the
Environmental Protection Department for recycling. Despite the
response from the collection was encouraging, we still reminded
our colleagues to avoid unnecessary consumption and reduce
waste at source.
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Proper Handling of Leftover Medicines

If expired medicines or medicine waste are discarded casually, the
chemical components of the medicines will enter landfills or the
sea, thereby contaminating the environment and water sources,
and finally entering human body through crops, drinking water or
seafood. If it contains antibiotics, it may cause antibiotic resistance
and create "“superbugs”. If humans are infected by superbugs and
antibiotics are ineffective, there will be no cure. In view of this, we
have launched the “Safe Disposal of Unused Medicines Programme
2023". We set up expired drug collection points at our operation
locations where employees could put expired pills into them. After
collecting employees’ expired medicines, we sent them to
institutions with relevant licenses for proper disposal.

Protection of Biodiversity

During the Reporting Year, to demonstrate our commitment to
tackling the climate crisis and the deterioration of biodiversity on
the planet, the Group continued to participate in the annual Earth
Hour organised by the World Wide Fund.

Preservation of Coastal Ecosystems

In November 2023, a team of five dedicated employees
enthusiastically participated in the 2023 Beach Clean-up. Our team
eagerly joined forces with other companies for a collaborative
effort in a beach clean-up initiative along the picturesque shores of
Clear Water Bay. With a shared commitment to environmental
protection, we dedicated our time and energy to restoring the
coastal ecosystem and safeguarding the natural splendour of this
breathtaking locale.

Commitment to Energy Efficiency and Energy Saving

The Group's subsidiary ISP Construction (Engineering) Limited
signed the Energy Saving Charter 2023. By signing the Energy
Saving Charter 2023, we have made a commitment to increase our
efforts to improve energy conservation. In support of the Energy
Saving Charter 2023, we are committed to actions including
maintaining an average indoor temperature between 24-26° C
during the summer months, switching off electrical appliances and
systems when not in use and procuring energy-efficient products
and systems.
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Participation in the 2023 Beach Clean-up
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>  Prevention of Bribery Ordinance > Air Pollution Control Ordinance
(C?P- 201 of the Laws of Hong Kong) (Cap. 311 of the Laws of Hong Kong)
KBy LE B BE 151500 (B A A1 25 201 &) CZERFREHEDD (BEEDIE 311 F)
>  Competition Ordinance (Cap. 619 of the Laws of Hong Kong) > Noise Control Ordinance
GRFAEOD (BABEEGIE619F) (Cap. 400 of the Laws of Hong Kong)
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> Trade Marks Ordinance (Cap. 559 of the Laws of Hong Kong) CREEHRG) (FRLPIF4005)
CRARRIGDI) (B & EDIZE 559 &) > Code of Practice on Good Management Practice to Prevent

Violation of the Noise Control Ordinance (Cap. 400 of the

> Employment of Children Regulations Laws of Hong Kong) for Construction industry
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> Waste Disposal (Charges for Disposal of Construction
Customers A& B Waste) Regulation (Cap. 354N of the Laws of Hong Kong)
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EZ?)%&;SZ?E;:ESS?PSEEZ Kong) > Water Pollution Control Ordinance

= o BT LD (Cap. 358 of the Laws of Hong Kong)
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Personal Data (Privacy) Ordinance

(Cap. 486 of the Laws of Hong Kong) > Ozone Layer Protection Ordinance

CEAER (L) 1) (B4 015 486 5) prapa i it
Fire Services Ordinance Cap. 95 of the Laws of Hong Kong)

T AT (i 22 > Hazardous Chemicals Control Ordi
CHBT D) (B £ HIE 95 %)) (Cap. 595 of the Laws of Hong Kong)
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People AT EBE >  Motor Vehicle Idling (Fixed Penalty) Ordinance
(Cap. 611 of the Laws of Hong Kong)
> Eéccupation]?l hSafety an(:cl Health Ordi)nance CRES| Bz (FREEH) RO (BBEFFE611E)
ap. 509 of the Laws of Hong Kong ) . )
(B %% R 0 (B8 % I % 509 2) > Land (Miscellaneous Provisions) Ordinance
(Cap. 28 of the Laws of Hong Kong)
>  Factories and Industrial Undertakings Ordinance (3 CRETEAR SO) 161 (B A I 55 28 &)
(Cap. 59 of the Laws of Hong Kong) > Public Health and Municioal Services Ordi
" sty s e = Sk (7 A Qe ublic Health and Municipal Services Ordinance
(TR T 48 B R0 (B B % 01 59 %) s e e
> Employees Compensation Ordinance (RRFERTBIED) (FEEHIF1328)
(Cap. 282 of the Laws of Hong Kong) > D . ¢ Sea Ordi
= b s £t (5| A5 Hao 25 umping at Sea Ordinance
CEEHBEIRGD (BBEHIF282%) (Cap. 466 of the Laws of Hong Kong)
>  Sex Discrimination Ordinance G EEEIEHED]) (BB EDIE 466 %)
(Cap. 480 of the Laws of Hong Kong) > s Off Ordi
| 28 f& T ummary Offences Ordinance
CRERISAR IRDI) (B8 1% 480 %) e O i e
> Disability Discrimination Ordinance (B HRFIATFRN) (BB EHIFE228%)
(Cap. 487 of the Laws of Hong Kong) > Public Health and Municioal Services Ordi
oy & £ it o (5 A5 Ao 2 ublic Health and Municipal Services Ordinance
CRAERBIRIRDI) (B %015 487 ) e i e
> Family Status Discrimination Ordinance (RBEERTBUEH) (BEEFIE132F)

(Cap. 527 of the Laws of Hong Kong)

(R E R LA GBI (BEADISE 527 %)
> Race Discrimination Ordinance

(Cap. 602 of the Laws of Hong Kong)

CEIRBAR &P (B & A BISE 602 %)

> Employment Ordinance (Cap. 57 of the Laws of Hong Kong)
CEBIEDD (FEEPIFESTE)

> Minimum Wage Ordinance
(Cap. 608 of the Laws of Hong Kong)
(RIETE &P (FBEDIF 608 %)

>  Mandatory Provident Fund Schemes Ordinance
(Cap. 485 of the Laws of Hong Kong)
GalEAE T EHERG) (BB EFIFE 4855F)
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KPI Data Summary
MUBBERE

Key Performance Indicator

RAEAMIER

Environmental 2%

Air Emissions' BER R

NOx Emissions kg 31.79
NOx BEK N

SOx Emissions kg 0.13
SOx HE T

PM Emission kg 2.96
PM BERL* NI

GHG Emissions? & % 5%, 88 HE ik 2

GHG Emission — Scope 1 tCO,-e 21.67
BERBIH— BE— WSS B

GHG Emission — Scope 2 tCO,-e 99.13
BERBEIN —EHE— WAL EE

GHG Emission — Scope 3° tCO,-e 6.23
BERBEN —#E=3 Wi EE

Total GHG Emissions tCO,-e 127.03
BEREBHNAE WA REiEE

Total GHG Emission Intensity tCO,-e/HK$'million 0.84
by Revenue! Mo_ehiIRE e ABERET
BEAGRORERBERETE

Total GHG Emission Intensity tCO,-e/person 1.79
by Workforce * WS iREE A

RETERAEREBHNZTES

=

The calculation of air emissions data is based on the “How to prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs”
issued by the Stock Exchange.

FER B Ty IR R X P B M A N IR - @ REVARE — ISk IRIBARE ISR ERIES D E -

GHG emissions data are presented in terms of carbon dioxide equivalent and are based on, but not limited to, “The Greenhouse Gas Protocol: A
Corporate Accounting and Reporting Standards” issued by the World Bank Institute and the World Business Council for Sustainable Development,
“How to prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs” issued by the Stock Exchange, and the “Global
Warming Potential Values” from the IPCC Sixth Assessment Report (AR6), the 2022 Sustainability Report published by the CLP Holdings Limited,
the Sustainability Report 2022 published by the HK Electric Investments and HK Electric Investments Limited.
BERBUMANDERE_GLHREEL)  Y2REFETERNERERARARURUISERRTAEESHENORERBREZEE &
EotEBETE)  BRMEMOCNAERRE @ RERERE — M- REBRAWEFEERIES) URBRNRRRECEMES
BEMO(ENRERS) N2 HRTORERE  BRENREEBEENREBR AR BMA (022 FAIFHERRBE ) ARTETHEMHAI2022
ARFEBERBRE) o

The calculation of Scope 3 GHG Emission includes indirect GHG emissions arising from methane gas generation at landfill in Hong Kong due to
disposal of paper waste.

BE=REREBIMNAECRRABRERSHARMEENTRNME AT BN -

In 2023, the Group's ISP Business in Hong Kong recorded a revenue of approximately HK$150.35 million (2022: HK$217.69 million). This data is
used for calculating other intensity data.

72023 - AEBEAEFTENE AR RFRAR EHMDERREE REBERSBRALEE 150358 H T (2022 - B8 217.69BET) ° ZBIEA
NETE A EEUR -

As at 31 December 2023, the Group's ISP Business in Hong Kong recorded a workforce of 71 people (As at 31 December 2022: 87 people). This
data is used for calculating other intensity data.

BZE2023% 12 A31H - AKEEFEBNENEMRSFIRER XHENNERRREEXEFEEOBIAZRT (BE2022F12A310 :87) A -
EZEBERANAEEMEEERE -

N

w

=

L
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Key Performance Indicator

BARENER

Environmental B35

‘

Energy Use® B2 R A& ¢

Petroleum Usage kWh'000 -
FUMAE FE F FL B
Diesel Usage kWh'000 83.66
A E TET b
Electricity Usage”’ kWh'000 176.25
REE7 TE T R
Total Energy Usage kWh'000 259.91
HEERAE 1 F R B
Energy Usage Intensity by Revenue kWh'000/HK$' million 1.73
BWAFTHBEIRE E TETEE EBEEET
Energy Usage Intensity by Workforce kWh’'000/person 3.66
RETHEREE FEFERA

6. The calculation of unit conversion refers to the “Energy Statistics Manual” issued by the International Energy Agency.

BEREERERBBENEMRE T EZDRERREREMEMZ(RRREEFMAE -
7. Electricity consumption data only includes the electricity bills paid by the Group. In some projects, such data were not available since the electricity

bills were covered by the landlord and main contractors without installing a separate meter.

REZBREEASEXNEENTD - E—LEAT AREEEHET MEFERAE  TRBIER - Bt - BARMEREE -
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KPI Data Summary

Key Performance Indicator Unit
ARERER B

Environmental 3%

Water Use 37k

Water Usage & m? 1,455.00
FEKE® SR

Water Usage Intensity by Revenue m3/HK$'million 9.68
BB AGTHREKREE MAHKBEEET

Water Usage Intensity by Workforce m3/person 20.49
BRE T HREKEE SH KA

Waste Disposal BE¥) 22

Construction Waste Tonnes 1,997.40
e g o 7

Paper waste’ Tonnes 2.01
HUEERL 7}

Plastic waste Tonnes 0.06
BB RER 73

Metal waste Tonnes 13.74
TEBER i

Non-Hazardous Waste Tonnes 2,013.21
BERRY U7

Non-Hazardous Waste Intensity Tonnes/HK$' million 13.39
by Revenue WE, EEEET

BBRAGTNEERRYERIETE

Non-Hazardous Waste Intensity Tonnes/person 28.36
by Workforce e, A

RETANEERRYEETE

Hazardous Waste '° Tonnes 0.13
BEEEY W&

Hazardous Waste Intensity by Revenue  Tonnes/HK$' million 0.0009
BBAGNEERRYERERE W B EET

Hazardous Waste Intensity Tonnes/person 0.002
by Workforce PN

BRETIANBEEEEMRETE

8. Water consumption data only includes the water bills paid by the Group. In some projects, such data were not available since the water bills were
covered by the landlord and main contractors without installing a separate meter.

FKBBEREEAEEZ KBNS - E—LERT  AXOKBRHETI RERERAE  YRBIER - Bt - SRRMEEEE -

7 All paper waste from construction sites under the Group's direct control was recycled.
PAZN S (B B 4R 2 ) O S 58 T3 P 7E AR MO R AR A9 15 B 1 IR A
10.  Hazardous waste in our operations is non-material to the Group. Nonetheless, we ensure to properly dispose of all wastes in a safe and effective

manner.

EERRTHNERNEEBHAKEMS Y TER  BRADBNERAR2ERNTANEERERBERY -
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Key Performance Indicators

HAEAMIER

Social & As at As at
31 December 31 December

2023 AV

H=E HE

2023 F 2022 &

12A31H 12A31H

Workforce by Gender #R1%BI &9 WE T # H

Female Person 23
pegc A
Male Person 48
B A

Workforce by Age RF IR EI S HWE TEH

<30 Years Old Person 5
<=FK A
30-50 Years Old Person 43
=+ER T A
>50 Years Old Person 23
>H+5 A

Workforce by Employment Type ¥ R &9 WE T #H

Permanent Staff Person 66
REIET A
Contract Staff Person 5
HGHET A
Daily Rate Staff Person -
H#HBT A

Workforce by Employee Category M ¥ BRI &2 MW E THH

Executive and Director-Grade Person
THRRESER A
Manager-Grade Person
IR A
Officer-Grade Person
FER A
General Staff Person
—®ET A

Workforce by Employee Category M ¥ BRI B2 MWE T HH

Hong Kong Person

e A

Environmental, Social and Governance Report 2023 2023 EBRE TMERE X



JKPI Data Summary

Key Performance Indicators

REAMIER

Social ft & 2023 2022

Employee Turnover Rate by Gender' 2 Bl &l 2 FI{E B R K"

Female % 30.43
pegis

Male % 37.50

==l

Employee Turnover Rate by Age Group" IR F iR BIEI 2 HESRKE"

<30 Years Old % 100.00
<=t

30-50 Years Old % 27.91
=EER T

>50 Years Old % 34.78
>H T8

Employee Turnover Rate by Geographical Region'" # it B &l A H{EE R L FE "

Hong Kong % 45.07
o5

11.  The employee turnover rate (by category) = Number of employees who resigned during the financial year (by category) =~ Number of employees
at the end of the financial year (by category) X 100%.
(REAED) EIRAEX=-RPBFE (REFIE D) MBE T A - RUBFER(GZERNE D) BT AR X100% °
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Key Performance Indicators Total

HAEAMIER B st

Social #+&

Breakdown of Trained Employee by Gender 2 #Z# Bl 5 B E 13I8 T BHAR 2

Female % 29.76
pegis
Male % 70.24
B

Breakdown of Trained Employee by Employee Category 2 #Z{E & 5l 5 M B 15 HI & T A4 2

Executive and Director-Grade % 2.38
ITHRREER

Manager-Grade % 25.00
IR

Officer-Grade % 36.91
ESET

General Staff % 35.71
—MBET

Average Training Hour by Gender '3 #& 1 Bl &1 2 Y 19 3% 3| B & '3

Female Hours 6.55

ik NS

Male Hours 6.28
St N

Average Training Hour by Gender by Employee Category ™ %18 & 8 Bl &1 5 ¥ 191Z J| 65 & '

Executive and Director-Grade Hours 8.80
TRREER N
Manager-Grade Hours 7.88
1T A AN
Officer-Grade Hours 6.15
FER N
General Staff Hours 5.03
—mRET /N

12.  The breakdown of employees trained (by category) = Number of employees trained during the financial year (by category) + Total number of
employees trained during the financial year X 100%.
(ZEAE D) BB E THMA=-RPMRFE RERIED) BEFINE A - RMBRFEDIEE THAB X100% °

13. Average training hours completed per employee (by category) = Training hours during the financial year (by category) ~ Number of employees
during the financial year (by category), including those who left employment.

P
S (RENE D) B TR EIIEE=RIREE (RENE D) HIIER - NPREEAN(RENED)METAS  EFCHBRET -
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KPI Data Summary
MUBBERE

Key Performance Indicators Total

REAMIER - st

Social #t&

Work-related Incident™ T &

Employee’s Injury Rate Per 1,000 Employees
TEXR AEFEI A

Lost Days due to Work-Related  No. of Days
Injury HE
IR CONMGEISE S § S

Work Fatalities Person
i 7 A
Work-related Fatality Rate '® %

HT e 2L

Volunteering Hours Z& T &

Corporate Responsibility & Hour
Social Harmony N5

EEETERLGMHE

14.  For work-related incident data, only direct employees are included. Nevertheless, we pay attention to the health and safety performance of our
subcontractor(s). In 2023, we recorded O lost days due to work related injury (2022: 178) with the injury rate of 0 per 1,000 workers (2022:
approximately 4.44 per 1,000 workers).

HNETEAFNEE  EREERES - AN BIIENDEHNERERE2RE - 12023 - HFRHENETHRLXTEAZA0(2022
178) RETHBEUSTHATAGR0(2022: ETHTARKN4L44) -

15.  The work-related fatality rate is calculated by dividing the total number of work-related fatalities during the financial year by the total number of

employees as at end of financial year.

EIRTENFETERHRBREFENE TR TCHNBABRUAREFRNETAL -

ISP Holdings Limited ABERBRAT




ISP HOLDINGS LIMITED
AHEREBRAF

3/F.. Hay Nien Building, No. 1 Tai Yip Street
Kwun Tong, Kowloon, Hong Kong

Tel : (852) 2635 8290

Fax: (852) 2811 8401

BENEBRERNES | REFAE 3 E
E5E © (852) 26358290
fEH : (852) 2811 8401

wWwWw.isp-hk.com.hk


http://www.isp-hk.com.hk
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