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This Report is prepared in both Chinese and English. In the event of any
discrepancies, the Chinese version shall prevail. This Report is the fifth
Environmental, Social, and Governance ("ESG") Report (“Report”) released
by Jiumaojiu International Holdings Limited (HK.09922). It adheres to the
principles of objectivity, comprehensiveness, and transparency and provides
a detailed account of the Group's management philosophy, notable practices,

and annual performance in ESG aspects for the year 2023.

REPORTING SCOPE

Unless otherwise specified, this Report focuses on disclosing the information
and key performance in fulfilling ESG responsibilities of Jiumaojiu
International Holdings Limited and its subsidiaries for the year 2023. This
includes the Group's offices, self-operated restaurants under various brands
(including Jiu Mao lJiu, Tai Er, Song Hot Pot, Uncle Chef, Lai Mei Li Grilled Fish
and Fresh Wood), as well as the supply centers. In July 2023, the Group's new
brand, Fresh Wood Beef Hot Pot, officially opened in Guangzhou. Therefore,
the scope of this year's Report has been expanded to include this brand.
Regarding the key ESG performance of the joint venture aquaculture projects,
the Group is actively constructing the reporting framework and methods.
Therefore, the data disclosed in this Report does not currently include the

relevant operations.

The reporting period is from January 1, 2023 to December 31, 2023

("Reporting Period”) and some contents are beyond this period.

REFERENCE STANDARDS

This Report is prepared mainly with reference to the Environmental, Social
and Governance Reporting Guide (the "ESG Guide") under Appendix C2 to
the Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited, and is reported in accordance with the principles of materiality,
quantitative, balance and consistency included in the £SG Guide. The Report
is also made reference to the Initiative for Business for Good in the Catering
Industry (the “Initiative") promulgated by the Cheung Kong Graduate School
of Business. The Initiative mainly consists of six dimensions, including food
safety, supply chain management, employee development and welfare,
high-quality products and services, environmental improvement and social
welfare. The content index of the ESG Guide and the Initiative are included in

the Appendix to this Report.
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ABOUT THIS REPORT
BRI &

The content of this Report is determined according to a set of systematic
procedures, which include identifying major stakeholders, identifying and
assessing the materiality of ESG-related issues, defining the coverage of the
ESG Report, collecting relevant materials and data, conducting data collation
and aggregation, examining the figures in this Report, preparing this Report

and reviewing by the management.

REPORTING PRINCIPLES

Materiality: We continuously communicate with our stakeholders, regularly
review the materiality of each sustainable development area, and conduct
materiality assessments to determine critical ESG issues. The assessment
result is approved by the Board of Directors. For further details, please refer

to the “Sustainable Development Management” chapter.

Quantitative: This Report explains the criteria and methodology for
calculating the relevant data, accompanied by the associated assumptions.
The ESG key performance indicators (“KPIs") are supplemented by explanatory

notes to establish benchmarks where feasible.

Consistency: Unless otherwise specified, this Report applies a consistent
methodology in preparing and presenting ESG information to allow for

meaningful comparisons over time.

Balance: We appoint external sustainability advisors to prepare this Report
that unbiasedly disclose all of our positive and potential negative data, fairly
describe the Group's ESG performance, and ensure that the public is able to
receive accurate information and the information presented is not improperly
used to influence readers’ decisions or judgments, choices, omissions or

other forms of manipulation.
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DATA SOURCES AND RELIABILITY

Data and case studies contained in this Report are primarily extracted from
the statistical reports and internal documents of the Group. The Group
undertakes that the Report contains no false representations or misleading
statements, and assumes responsibility for the truthfulness, accuracy and

completeness of its contents.

ACKNOWLEDGMENT AND APPROVAL

Upon confirmation by the management, this Report was passed by the Board

on April 24, 2024.

REPORTING SPECIFICATION

For the convenience of presentation and reading, the “Jiumaojiu Group’,
“Group”, "Company” and “we"/“us"/"our” all refer to Jiumaojiu International
Holdings Limited and its subsidiaries in this Report. Meanwhile, the short

names of brands under the Group in the Report are defined as follows:

ABOUT THIS REPORT
BARA RS

AR AR SEMERE
A BUR TR O = BAORK £ EHHE
& XS - REEHERRETFELA
ERDH  REMRRRERER - LHHA
THEN - BRIEREBEAN -

R RAE

MECERERRE - R2024F4R 240 EE
ZiBA -

# Bt

BEHH
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Jiu Mao Jiu means our Jiu Mao Jiu brand

NEN = BN ENAILEDE
Tai Er means our Tai Er brand

p - = BMIHAR =M

Song Hot Pot means our Song Hot Pot brand

7N ER = AT X R o A

Uncle Chef means our Uncle Chef brand

B AR ARIZ KRBT = IR AR KRR KB b hE
Lai Mei Li Grilled Fish means our Lai Mei Li Grilled Fish brand
BEEEA g BMIMEEREE A M
Fresh Wood means our Fresh Wood Beef Hot Pot brand
HEHA ¥ BATHY B SR R A A A CHR G b

Unless otherwise stated, all the monetary amounts in this Report are

denominated in RMB.
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CHAIRMAN'S MESSAGE

In the past three years, we have collectively faced severe challenges posed
by the pandemic, standing closely united and demonstrating unwavering
resilience. Under past COVID circumstance, | am still confident in our team!
However, we must also be aware that the changing external environment
and intensified industry competition have made 2023 an extraordinary year.
This has made me realize a fact: the market is always unpredictable, with its

ebbs and flows. How can we navigate through these cycles?

In the Group's core values, the first one is “Integrity”. As one of the pioneers
in China's chain catering industry, food safety will always be our top concern
and eternal commitment to our customers. As professionals in the catering
industry, it is our duty to provide the public with safe and reliable food. We
must uphold strict food safety standards and processes, ensuring that every
aspect, from ingredient supply to food processing, meets the highest hygiene
requirements. Simultaneously, we expect our employees to approach food

safety with a strong sense of responsibility and professional ethics.

We must stay hungry for new knowledge and not be confined by existing
knowledge. We need to re-analyze the industry, identify the most promising
category, and strive to become a leading brand in that category. This requires
in-depth research of the industry, capturing future trends and opportunities,
and continuously adjusting our strategies and positioning. Secondly, we
need to choose the optimal development model and pursue maximum
efficiency. This means examining our operations and management practices,
seeking areas for optimization and innovation, in order to enhance our
competitiveness and sustainable development capabilities. | hope that each
one of us can reflect seriously, think out of the box, and keep pace with the
changes of the times and the transformation of the Company. We should
embrace new challenges and changes, continuously learn and grow, in order

to adapt to the ever-changing market environment.
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2024 will be a year of comprehensive transformation for us. We need to let
go of past successes and glories, start anew, and rediscover the essence of
the industry, exploring the industry’s cyclic patterns. Let us embrace the

challenges and opportunities of 2024 with a fresh mindset.

I firmly believe that as long as our team is proactive and embraces change,
we can still create miracles! We have a strong team and abundant experience,
solid foundation, and tremendous potential. As long as we work together, we

can overcome challenges and achieve a more brilliant future!

Lastly, I want to express my gratitude and appreciation once again to every
member of the Jiumaojiu Group. It is with your support and efforts that we
can continue to move forward, overcome difficulties, achieve success, and

create a brighter tomorrow for Jiumaojiu Group.

Chairman
GUAN Yihong
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ABOUT US
B I 3 1

COMPANY BACKGROUND

Jiumaojiu Group is a catering group that focuses on the development and
operations of Chinese-style chain restaurants, founded in 1995 and originally
established in Haikou, Hainan province. We adhere to the multi-brand and
multi-concept strategy, build brands of different styles to meet the needs of
different customer classes, and bring fresh experience to the market. With
the focus on different Chinese catering market segmentations, the Group
now mainly manages four brands, including “Jiu Mao Jiu’, “Tai Er’, “Song Hot
Pot” and “Lai Mei Li Grilled Fish”. The Group strives to optimize its portfolio of
restaurant brands and focus on brands with greater growth potential. In 2023,
the Group accelerated the restaurant network expansion of Tai Er brand and
Song Hot Pot brand, while optimized the operation of Lai Mei Li Grilled Fish
brand by restaurant renovation and menu upgrades. Meanwhile, in July 2023,
the Group introduced Fresh Wood brand, positioned as a high-end brand,
to offer customers beef hot pot dishes using natural and premium food
ingredients. Jiumaojiu International Holdings Limited was listed on the Hong
Kong Stock Exchange on January 15, 2020, with the stock code HK.09922. In
the year of 2023, we adhered to our multi-brand and multi-concept strategy
and explored new business opportunities, aiming to further expand our
market share and maintain our market position as a leading Chinese cuisine
restaurant brand manager and operator in the People’s Republic of China
("PRC"). As of December 31, 2023, we self-operated 726 restaurants, covering
142 cities in the PRC, Singapore, one city in Canada, one city in Malaysia, one

city in Thailand and two cities in the United States.
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ABOUT US
BAR 1M

MAIN BRAND INTRODUCTION
TEmENA

Jiu Mao Jiu was founded in 1995. After 29 years of development, it has become
a famous restaurant chain brand. As one of China’s top 100 catering brands and a
‘gourmet landmark” in Guangzhou'’s catering industry, Jiu Mao Jiu has integrated and
innovated the ingredients of the Northwest, bringing “full-kilo gigantic pork ribs’,
“Shanxi old vinegar bass’, “Tongguan meat buns’, “lamb skewers” and other classic
delicacies to the public diners. Moreover, Jiu Mao Jiu's birthday noodles have become

oo

every one’s “birthday luck’, warming generations of customers. Today, Jiu Mao Jiu has

re-started with the brand strategy of “Loved by Three Generations’, launching meals
nEN | SRASEE more suitable for three generations and providing more services tailored for family

dining, friends gathering, and one-person dining scenes, enabling customers to feel

comfort and warmth. As of 31 December 2023, Jiu Mao Jiu has a total of 77 stores.
NERIREIF995F BB T20FMNER  KATEIXAREENEREHRM - ERPEZEKEAME - BMNARRITED
[ERME ] WENEEILLEMRARIH  RERARZHERTIZTREHRE]  [ILAZMEER]  ERARE] - [FASH|FK
HER  MAENNERE  EERATARN[ERNEEZ]  BET —RKX—RKRA - BISNAENEHREE  UT=KA - #
ER | RAMEERE HMEFES=RANTHRER REHEESZHESRERE  BAES  —ARBENORY  BEETRXIF
HMELRE - HE2023F 120318 - AEAMERB77M -

\\\\h-ur”///% o— Tai Er established in 2015, specializing in the Chinese sauerkraut fish. It is an
&‘ \ (| N innovative internet-based catering brand, primarily targeting the younger generation
= of consumers, specifically those born in the 1990s and 2000s. By incorporating

— ey o )
%iﬂ%ﬁi;ﬁ_@. elements that resonate with the younger demographic’s interests, Tai Er expresses

an “Er” attitude while adhering to innovative traditional culture, advocating that

suancai savors even better than fish. This year, Tai Er has expanded to over 100 cities
nationwide, with a strong presence in Shanghai, Beijing, Shenzhen, and Guangzhou.
They have also ventured into various overseas cities, including Singapore, Kuala
Lumpur, and Vancouver. As of 31 December 2023, Tai Er has a total of 578 stores.
RIRLIR20154F - FIT— BB TFHXEA - BRIMEMBEZA RN - TEEEHER0E - 00EFEAR - KZUAREFE
ABRNFRRE Z I HEE - BRFAIFES UL - T REELARIITZ - BAAZELEAZEHI00ZEMT - FEEPEL
BB ORI BN WEEERINE - SRR ORTFESZEBIMAT - BE2023F12831H - K_FIEHBFS578MH -
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ABOUT US
AR 1M
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Hot-pot Factory

AT B R

RRSERD

Song Hot Pot is under the Jiumaojiu Group, and it is the first hot pot brand in the
market designed from the perspective of young people. It was founded in Guangzhou
in 2020. Our brand advocates that the soul lies in the soup base, and the top pick
is beef. We are dedicated to creating a joyful factory for young people. As of 31
December 2023, Song Hot Pot has a total of 62 stores.

BABENENEEET M5 L EERFEAR AR NBMRIE - 202054l
SRBEM e HMMEMER  BRERE  BEEA4A - ROIRITEFEANR
DBIEERR o BE2023F12A318 - A AERPIE B 62/ -

Lai Mei Li Grilled Fish ingeniously combines the flavors of “Guizhou sour soup” and
“grilled fish,” making the experience of eating grilled fish light and hassle-free, with
less oil, less spiciness, and a refreshing taste. It caters to the dual demands of young
customers who seek both “healthiness” and “deliciousness.” As of 31 December 2023,
Lai Mei Li Grilled Fish has a total of 7 stores.

BEBEAANAMK [ EMES M ERIERS  BERRESEREAE  FRHEREBR - HE T FEBRTHNEE

E[RFEIXBEIEKRLBAINEERFK -

HZE2023F128318 - BEBERAPIEELE7RE -
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Major Event

ERIEHE

ABOUT US
BAR 1M

MAJOR EVENTS IN 2023
2023FEXREH

Event Description

BEHRE

Significant Breakthrough in

Our Supply Chain

Groundbreaking Ceremony for the East
China Supply Chain Headquarters
HEEE KRR

ERMUEEANER

Globalization Strategic Layout

ERCEM MR

Store Style Iteration

Enhancing Brand Memory Symbols
FIE B AR

B1b R ERSR

On October 24th, our East China Supply Chain Headquarters project successfully held
its groundbreaking ceremony in Xinbang Town, Songjiang District, Shanghai. This
marks a significant breakthrough in the national supply chain system of the
Group.

10A248 - ZMEREEEAIIER - £ BTN IRIDEHEIEFEL
EHEEBANERRE -

EEE

On May 2nd, the Tai Er International Office was established in the city center
of Singapore, aiming to help the Group establish an international brand image and
further advance its globalization strategic layout.

SA2E  RZEBBAZEEMMETHRORY - EHEEMVEEREER - #
—HERRICEMMERE -

On October 8th, Tai Er’s first store in New York opened for business. The grand
opening was met with great enthusiasm, and the opening posters were displayed
at Times Square in New York, marking the official launch of our development in the
American market.

10H8H  KEBPBEIERE BB NE  AEESREREANSRES - EXH
BB MEEETISNER -

The Jiu Mao Jiu store style has been refreshed. In April, the Yunmen store in
Guangzhou opened, marking the store’s entry into the 3.0 era. The style is bright
and lively, incorporating elements from the Northwest region to create a warm
atmosphere. It is complemented by brand IP elements, exploring new experiences and
interactions with customers.

AEAFERRGH - 4 BEMEPIERE - BEEPIEEBASRR - ABHERE
R RETEIETE  €EAESE  BhEmEPTE  RREBTEDHER -

Tai Er's flagship store has undergone a brand-new upgrade. Starting as a small
store without a signboard, the Luo Gang store in Guangzhou has been operating for
9 years. It has now been upgraded to the “Sauerkraut Book-themed store”, which not
only inherits the sauerkraut culture but also deepens the emotional connection with
customers.

RZRIBERFAR  BNEREEOIEBERNNERL 2589  BARR
(Bt EXMIE] - TMEEATBIEUE - IR T HER M IERUEL -
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ABOUT US
AR 1M

Major Event

ERIEHE

Event Description

BEHRE

Employee Anniversary Benefits
“Love Your Family”
BEIREER

—BIERA

”

Giving Back to Society with “Love

B[ | e

Take Frontline Suggestions Seriously and
Continuously Optimize and Improve
REHF-RER

THELXE

Brand Promotion Achieves New
Breakthroughs with Increased Brand
Exposure Through the Premiere
R ¥ T SR AR

BEENmEREE

Starting from March, the Group has resumed the family trip benefits for employees
who have completed 5 and 10 years of service, which were affected by the pandemic.
Throughout the year, we organized trips for over 600 employees with their families,
creating opportunities to be with their loved ones and expressing gratitude. In
the future, we will continuously optimize the welfare programs and practice “LOVE".
3R KREMETREBZELENARBBSFRI0FEINRFERIES
PFEHEBT00SMUETHERAERE @ AIERFERANKE  BREFENR
A e R B TEBERN TR BIT[E]-

On April 25th, our sponsored “Bright Classroom for Eye-Care Project” donated a total of
750 sets of LED eye-protection lamps that comply with the latest national standards.
These lamps can meet the needs of 99 classrooms in 13 primary and secondary
schools in Dafang County, Bijie City, Guizhou Province. It benefits nearly 4,000
teachers and students, with a total procurement value of approximately RMB300,000.
4R258 - RMEBH [ ERRTE] - HBETSBFTBRFEHALEDZERET50
E uRREMNEEHTATHANIBMP/NEHFMHBENFEAFT R - ERAD
£3i74,000% - AFTRBLEEI0ET

On August 4th, we donated RMB1 million through the China Rural Development
Foundation to support emergency relief and post-disaster reconstruction in the
disaster-affected areas of Beijing, Tianjin, and Hebei.

SH4H » BMBEETPEEANERECEBE 1008 AREHREEX IR E
SREEML EER -

Actively create and optimize channels for collecting suggestions, targeting various
brands, supply centers, and functional departments within the Group, and encourage
employees to actively identify and solve problems in their work. As of December 31,
2023, a total of 2000+ suggestions were received and 576 of them were adopted.
BRITERECRZRERE  BRSME  HESDOREEBEIM  SXBE
TEIEPEGHBRIWHRME - BE2023F12A8318 - HKBEZ2000+F 1
BRIV T 5761% °

Jiu Mao Jiu, Tai Er and Song Hot Pot brands each had their debut livestreams based on
their respective styles, and the results were very impressive, attracting a large number
of customer attention. The cumulative Gross Merchandise Volume (GMV) from all
brands’ livestreams reached over RMB200 million.

NEN R - ZAB=ARBERSEEHALETERES  KEETHRER
WETREREMT - SmEATEROMVETBBARY 2T -
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Major Event

ERIEHE

ABOUT US
BAR 1M

Event Description

BEHRE

Enhance Information Technology

Infrastructure Development

hnsgfE B LR

Innovative Recruitment Models
Enhancing Employer Branding
RIFTHREERK
RAEEmEER

Da Tou (Guangzhou) Software Technology Co., Ltd. (‘Da Tou Software”), which is a
software technology company under the Group, obtained the ISO 9001 certification
in June. In December, they were recognized as a specialized and innovative
enterprise, and acquired six software copyright certificates throughout the year.
Several important projects were also launched, including the self-developed system
transition for Jiu Mao Jiu, the supply chain platform, the human resources platform,
and overseas self-developed systems.

SEETHHRMATKRE (BEMN) REEMERAA (T RERMG]) 6 ARG
ISO9001 RHEXE - 2AT T ERBHLE  2FEGARGZFERERE 2
BEEHAEE LR B WVEANALXBMRGDER - #HEERS - AR aE
A RBINEHRESE -

We continuously strengthen employer branding by organized 105 events, covering
over 200,000 students. We have recruited and retained over 700 individuals with
undergraduate and higher education degrees, including 118 graduates from
prestigious universities, injecting fresh talent into the Group's development.
FENRIETMEER - BEW 7105558 - BE20B+02 4 GBLRE 700+
AR RIAFBEAER  ERE R RAEEEE18A » REEERNERAZ
EEMA °

We have established partnerships with multiple higher education institutions,
customized special scholarships, and created internship and employment bases to
select and cultivate outstanding talents with precision.
HEMREEMERREEE  THERRES - TEEBEEN - HERE
EEEBEAL

We have organized offline activities that match young people’s preference, such
as desert exploration and midsummer carnivals at universities. The total number of
participants in these activities exceeded 2,200. We have also actively conducted online
recruitment activities, receiving over 110,000 resume submissions and reaching a job
seeker traffic of over 2.3 million.

BIUNERFBAZENER  ERENPERR  HERFESZEY  ED
2B ANR2200+ : R EHETREHL - WESEREEN B+ BERBERS
2308+
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ABOUT US
AR 1M

Major Event

ERIEHE

Event Description

BEHRE

Established Franchise Business Division
Exploring New Directions for Business
Development

JIEEE-E SR

RAXBRRFTE

In line with the Group's operational management and development needs, the
Franchise Business Division was established in December to explore new
directions for business development and contribute to the Group's significant growth.
We have determined to further expand its restaurant network through diversified
business models, i.e. the franchise and cooperative models, as announced on February
3, 2024. This strategic move is designed to fast-track the regional and international
expansion of Tai Er, with franchising opportunities springing forth across Xinjiang,
Xizang and Taiwan region of China, transportation hubs within mainland China, and
extending to the shores of Australia and New Zealand. Simultaneously, in February
2024, the Group launched another new brand, namely Shandeshanwaimian Suantang
Hot Pot (“Shanwaimian”), offering Guizhou style sour soup hot pots. Shanwaimian will
embark on a cooperative model within designated Chinese shopping malls, setting the
stage for a full franchise rollout from February 3, 2025.
BEAASEEENERNTE  RARYTMBESER  ROEBEREYA
M BHRENRBER - BHfIR2024F2 A3ARAMAERBZ LB ERN
(BB REEER)  E—FPHRHALEMEE - LRBREEEBRESMERS
FMEFBE - ERREEE - F B AU A 3B AR A DA TR 2R A 28 K
MERAEES  IRA RS RERER - RS - REER2024F2 LS
—{EFT AR AR - B A L SN BROS K s am A (T I SNE D) -+ SR E MBS R - WSk
ESEPEEEEYTP OAREAEERR - K2025F2A3ARZ2EAMMNBEER
BEEM -

14 | JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEFRZERBR AR



HONORS AND PERFORMANCE

With years of efforts and input in the catering industry, the Group is widely
recognized by the customers and industry peers. Meanwhile, we strengthen
the exchange and communication in the industry continuously, actively

participate in industry associations and activities, and we constantly

ABOUT US
BAR 1M

RERKE

LER  EEEERTEFDIE  BIXER
RAE - WESTEABE - BRI - B
BINRITEARMZRBR  BE2ETER
A TEHEERRRTEIARERE

understand and explore the direction and development trends of the B HEHEITEEN - 203FEEEESH

industry in order to promote the advancement of the industry. Below are the

awards and honors that the Group received in 2023:

Award-winning Unit

Awarding Organizations

BT BRI T

Name of Award

BREN RS REE
Group Department of Commerce of Guangdong Province Regional Headquarter of Multinational Company in Guangdong Province
£ BREBBE BERABE A A E A

Guangdong Chain Store & Franchise Association
BREEHLLHS

China Quality News

hEE 8 ¥ EE

Consumer Reports

HEERE

New Express

MR

Guangdong Chain Store & Franchise Association
BREEHELHS

Southern Metropolis Daily

BHEmR

Guangdong Food Safety Protection Promotion
Association

BRERMEERERES

Shenzhen News

R

Internal Reference for Restaurant Owners
EHEEANZ

Nanfang Daily News

B Bt

Futian Management Bureau of Ecology Environment
Bureau of Shenzhen Municipality & Futian Civil Affairs
Bureau of Shenzhen Municipality
AMEEREREAEERRAYITEEER
BRE

CCXGF X Phoenix Satellite TV

R EEEXEEER

Guangdong Top 100 Chain Store of the Year
FEEFREHTOP100

2023 Quality Holders

WBFEEERTE

2023 Innovative Enterprise Award
023FFEAIF B RE

Outstanding Enterprise Award for Promoting High-Quality Development
of Society
REMBSEERROFRNBGEHE

2023 High Quality Development Chain Enterprise
WRFERESBREHDLE

Top 100 High Quality Consumer Brands 2023
WRFEBREAERMTOPI00

Five-Star Excellence Unit in Food Conservation Practices

EARMRIFITAIEREN

2023 Shenzhen Internet Public Welfare Brand Campaign
WREFERNBELERLED

The 9th China Catering Innovation Conference (Overseas Pioneer)
FETHERETAE (HEEHE)

2023 Southern Salute - Innovative Business of the Year
0B3FERAFB-FRAMEE

Outstanding Contributors to Carbon Reduction in the Futian Food Bank

R [RYRIT DRERRH EREQ

Guangdong-Hong Kong-Macao Greater Bay Area ESG Top 100 List
BERANERESCHBE

RIR - e RERIRE ESGREPORT 2023 | 15



ABOUT US
AR 1M

Award-winning Unit

BRE[

Awarding Organizations

BERE

Name of Award

REE

Jiu Mao Jiu

hEAL

Meituan X Meituan Takeaway
EEXEEIE
TikTok Life Services Catering Business Centre

ATEERBEREHTO

2023 Dining List

20238 LB

Outstanding Partners of the Celebrity Gathering
ANZZERESERH

Tai Er & Jiu Mao Jiu

Guangdong Trademark Association

Key Trademark of Guangdong Province

RZEAEN BREBRRE BRAEHHR
Tai Er Boss Zhipin 2023ECHO King's Boat Favorite Talent Employer
A= BOSSEE 03ECHOEE ZABRE AT EE
Tanchi Mall 2023 Catering Golden Tiger Award
EUASE 03 BHRE R
GOGO SHANGHAI Gourmet's Choice Restaurant Brand of the Year
GOGO SHANGHAI FEERREZ @

The 6th Meituan Takeaway Industry Conference
FREXENEEERE

The 5th “Shenzhen Energy” Network Festival
EENEplE A=l R

Kaopuchou x Tomato Consulting
EFIERXE AT

Kaopuchou x Tomato Consulting
EPIBRXE AN

Kaopuchou x Tomato Consulting

EPIBRXE AN

China Catering Brand Festival - Red Eagle Award
REERMRE — B

TikTok Life Services Catering Business Centre
REEERBERERHL

Shanghai Songjiang District Economic Committee

LETRIBREERES

Best Category Innovation Award of the Year
FERERBRIHE

Pioneering Force of Network Philanthropy of the Year
FERERLREBNE

Catering Brands of the Year - Top 3 Customer Reviews
FEERRE - BFOETOP3

Catering Brands of the Year - Top 3 Store Size
FRERBIE - PIUERETOP3

Catering Brands of the Year - Top 3 Store Expansion
FEERMIE - PIEERTOP3

2023 Top 100 Catering Brands
03FEEHRMEESR

Outstanding Partners

BAa Rt

2022 Business Rising Stars

022 FEHENH
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Award-winning Unit

BRE[

Awarding Organizations

BERE

ABOUT US
BAR 1M

Name of Award

REE

Song Hot Pot

Nanfang Daily News

2023 Good Life List - New Sharp Brand of the Year

IS e 2023 F FRIFEFR-FREAE N mhe
Winshang 2022-2023 Popular Brands to Watch in Shopping Centers
mEA 20222023 FEREYH LI ARBIE
China Catering Brand Festival 2023 Catering Business Value Brand
Rl R R WBFEERHREERE
ALPHA GROUP CO,, LTD. 2023 Best IP Partnership Award
BRIREEEE 023FEREPAERE
Guangzhou Tianhe Chamber of Commerce 2023 Tianhe Chamber of Commerce - The Most Representative Local
Incubation Brand
BMRAEE 03X AFE-RARKMER LIRS
New Catering Big Data 2023 China Catering Gourmet Award - Top 10 Most Popular Emerging
Brands
Z 2 (NCBD) 03P EEREEE T AKIBDH I RS
Golden Tiger Award x Tanchi Mall 2024 Catering Golden Tiger Award
PREXBEH 2024 RS R
Sina Weibo 2023 Weibo Super Guangdong Influential Enterprise Brand
HRIE WBFEUBBREFE HPERIE
TikTok Life Services Outstanding Partners of the Celebrity Gathering
NELERY 023 MEZG-EFEERH
Fresh Wood Phoenix 2023 Phoenix Golden Phoenix Tree One-Star Restaurant (Golden Phoenix
Tree Award)
BEHA BB 48 03EEREER—EEE (2ERR)
Uncle Chef Trip.com Gourmet 2023 Guangzhou Trip.com Gourmet Gold Medal Restaurant
ABARRRR AT BREAMN 2023 BMERERMIREERE

RIR - g REATRE ESGREPORT 2023 | 17



SUSTAINABLE DEVELOPMENT MANAGEMENT
A SEERERE

Sustainable development is the path to long-term success for businesses.
Our Group firmly believes that through the management model of
sustainable development, we can create long-term value and benefits for
shareholders, customers, employees, communities, and partners, among
other stakeholders. We integrate the concept of sustainable development
into our daily operations, continuously monitoring and improving the
Group's performance in ESG aspects, to safeguard sustainable and steady
development of our business. Furthermore, in the process of refining our
sustainable development strategy, we also reassess our strategies for giving
back to society. We actively engage in various community projects and
make donations to address social issues that are most relevant and urgent
to us. Leveraging our resources and network, we support all stakeholders
associated with our business, including employees, customers, and the

broader community.

OPERATE WITH INTEGRITY, BE
OPEN AND TRANSPARENT
HIFEE  FEA2

customers.

ALWAYS PUT PEOPLE FIRST

=

BERME  BUARK

BE COURAGEOUS IN STRIVING FOR
SUCCESS AND TAKING
RESPONSIBILITY WITH BRAVERY

BRFE%L  BREE

BiEME A -

STRIVE FOR EXCELLENCE WITH
HIGH-QUALITY PRODUCTS
BHER  BEMT

PRACTICE FRUGALITY AND SHARE
THE BENEFITS THAT COME WITH IT
@AK - HAEEAR

HER B AR o

18 | JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEFRZERBR AR

We believe that only by basing business relationships on integrity can
establish a strong foundation and win the trust and respect of our

with a good working environment and development opportunities to make
them feel appreciated and supported.

BAAZEET  UARE - RETRHURIFHN TIERBEMERE
AND CARE FOR THE PARTNERS @ B TREWEENRE -

We always treat our customers as partners, continuously improving the
quality of our products and services through love and passion, and creating
excellent experiences for our customers.

BEM-—ERBEERBH  SENE BB TR ERERBH
mE - RETAIEE MR -

contribute to society. These values run through our corporate culture,
forming a solid foundation for our pursuit of success and growth.

RABAMBECY ERCENARERE  WAHSRDE

B BEEEREFRMNEEXIL - RAKMBRKIMKE |

ARERRECERETBZE - ARERE
BRAAKERRNEERX  EARR B
EBT  -#RE  AEBHSNEHABETEE
REBEMMER - RMABTHERRNESH
ABBLE HEEITRASEERSE #
eRERITHENKE  REEREBRERRF
BiEf - it ExEUREERRKNBRE
B BMATESESOMEBELSHRE - KB
BRRSBEEEREIBE  NOEERMR
ARBLEYNLERE  ERRMANERRK
Wi XHEEREL BETUAEEZEROAM
BFEEBEMAL -

I

BMBEREUARERER  TRETIBENMERE RS
BEHEENEE - ‘

We care for our employees and prioritize their well-being, providing them

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
!

We embrace a culture of taking initiative, being accountable, |
continuously exploring new ideas, pushing our limits, and striving
towards achieving our objectives.

RMBRESE - BREE - THRRAY - KBER  TAER

Our pursuit of excellence drives us to adopt a “quality-first” approach,
delivering superior products and services to our customers. |

BMEREAES - WENT  BRSEE—ORA - AEFR
EEERERFRT - |

We achieve sustainable development through frugal management and



SUSTAINABLE DEVELOPMENT MANAGEMENT

ESG STRATEGY AND POLICY

Corporate culture is the long-term code of conduct and values of a company.
By incorporating ESG considerations into corporate culture, companies
can better manage and optimize their business practices, enhance their
sense of social responsibility, and prioritize the well-being of stakeholders
such as employees, customers, and communities. This, in turn, improves
the Company’s brand image, reputation, and reduces risks and costs. These
efforts not only demonstrate corporate social responsibility but are also

crucial for long-term development and value creation of the Group.

We recognize that sustainable development requires top-down advocacy
of the Group's principles, with ESG considerations permeating throughout
various business processes and decision-making. Through effective
integration of ESG and corporate culture, we aim to ensure that employees
recognize the Group's focus on ESG issues and actively adopt relevant
measures. This can enhance employees’ sense of belonging and pride,
increase their motivation and dedication, and foster greater awareness
of their responsibilities. Simultaneously, the Group can enhance its
competitiveness and market position, provide employees with more
career development opportunities, better working environments, health
benefits, professional training, and improve employees' productivity and job
satisfaction. By integrating ESG principles into the Group's corporate culture,
employees will actively participate in the Group's ESG practices, understand
and support the corporate culture, provide ESG-related suggestions and
opinions, and the Group can provide ESG-related training and benefits for
employees achieving mutual empowerment between employees and the

Company and jointly promoting the Group's sustainable development.

AEFEERE

ESGRRE B2 J5 &t

CEXEREERYPNTRAENNEER
@@%BG%%E@A@%XM'i%%%EH
WEBMELCELLEEERN B0 EMNT
BEAR FIEET  BEEUARMESFR
BEDHEN - RMEACENRETRME
2 RED %mﬂ R » EETER QA

HEEENBE  YREENRPERNEE
BlEBREE @E%W

o

EJ>

BRANCENAHERRTESR LM (B
BEEELS  SCEENALBEESMERRRE
@%%$oﬁ@56ﬁﬁ%ikmﬁ@@é~ﬁ
FERMEETIRINEEIERE  LgMN
D#HEWH%'EEFW%WWﬁﬁ*

ERATABBEREINEBRME R - 1R
SEIMNIREGEENBEAE REEINE
BMEERE - A - SEDGEARTREEE
MBF AN S - BETREESHBE
BREREE  FOHNIERE  BERRE - B
SIS MEEREEIMAEERENTIIERE
TEE c BBKESCEARAEENRE L
EIRG2HEFNESCER  BRMECYE
b REESCHEAMEZEMER - SFMABT
REESCHEMBIIFMEF - BEIR BTN
Biee  HEHEEETFELE -

m}? ==

il
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SUSTAINABLE DEVELOPMENT MANAGEMENT
AFEEREE

SUSTAINABLE DEVELOPMENT GOALS

AFERRER

In addition to adhering to the correct corporate values, sustainable TENAIRELERTRERA —EERND
development for businesses also requires the establishment of ESG goals at XEEB  PEEBMAILSGE RN AMEER
the corporate level, which contribute to the advancement of our Group’s SEMAFERRER  MBEMEBGRESE

sustainable development. Currently, we are exploring the setting of ESG ESGH IEMRIE « IR - MWL AR S B A
goals and have initially adopted the United Nations Sustainable Development FHEZEE B R(TUN SDGs )18 B MESG B 2%

Goals ("UN SDGs”) as a blueprint, using them as guidance to drive substantial EHER  WAHRBIES  BHEEEREZE
change across various business areas within the Group. The table below BEABEREENNE - TREL T AEEE
summarizes our response to the UN SDGs during the Reporting Period. For i EAFRIETUN SDGsRIEIFE - SFARE FB 2648
detailed information, please refer to the corresponding chapters in the main JEEEEAXES o

text.

United Nations Sustainable

Chapter Development Goals
=4:1) BHEETRERREEE

The Group’s Response - Relevant Works in 2023
AEAEENEE - —2-_=FHBATF

IERD GENDER
HUNGER EQUALITY

$ 9

1 PEACE, JUSTICE

Operate with Integrity, NSTIUTONS

be open and transparent z
BEEE - BEAA =3

Emphasis on women's rights, adopting the Board
Diversity Policy to create gender equality in the
workplace, with women comprising 42.9% of the board
members;

ERAURER  ROWESFENESTTCEE - TER
BIERTE - EESLELE42.9% ;

Actively optimizing the Group's risk management and
internal control systems, completing a total of 7 special
audit projects during the year;
EEECEERREERANREZERG  RAFEH
TR T 7REIRER T

Implemented the Letter of Commitment on Integrity
of Suppliers as an appendix to contracts, requiring all
suppliers to sign during the contract negotiation process,
strictly prohibiting acts such as commercial bribery;
HECHERBRREBEVERGRNH - ERAAEH
A AREREE  BRELAEBERETA
Established a food safety management system
and implemented an online monitoring system in
2023 to increase regulatory frequency and promote
comprehensive improvement in quality, service, and
cleanliness of all brands’ regulatory systems.
BEYRMTETERERRE 2003FREURLEER
FOESEEHAE  RESEImERE R B
BEFTHEERBFRNIETE
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United Nations Sustainable

Chapter Development Goals
=4} BERTFARREER

SUSTAINABLE DEVELOPMENT MANAGEMENT
AFEEREE

The Group’s Response - Relevant Works in 2023
NENEENEE - —S-=FHEBATHE

1 NO IERO
POVERTY HUNGER

il %

GOOD HEALTH DECENT WORK AND
AND WELL-BEING ECONOMIC GROWTH

P
o,
o’

Always put people first and

Mo o

care for the partners 10 Feee ([ |

INEQUALITIES

BEBH  BARE -

< i

AND COMMUNITIES

Actively promoting high-end talent development programs
such as the “J-Star Project” and “Recruiting Top Chefs with
Higher Salary Package” project, providing young people
with diverse job options and comprehensive training
opportunities;

ERARsmALERER  [JEHE] [BEEHFE
AREIEE  BFEARHZEANBLERNTEN
&3l

Established a unified “Online Group Learning Platform”
with over 3,000 uploaded courses to enhance employees’
professional knowledge and skills;

BB REEESEBEFA | L{5E3000PTRIZN
RA B THEMHBERAL

Creating a safe working environment, conducting six fire drill
training sessions during the year to enhance employees' fire
safety awareness;

IMER 2N TIESH - NFEREPR T X588 TE
EBE - RABTIHEN R 2B

Actively building and optimizing channels for collecting
suggestions, with the feedback platform of each brand
receiving over 2,000 suggestions during the year, of which
576 were adopted;

BRITEREBRFERERE  AFESMENERK
& A HUE) B 2,000 652 - BRI T 57614 |
The Group values employee care and has established the
Nathan Foundation to assist employees and their families
in need. In 2023, the foundation has provided assistance
to 72 employees, with a total amount of approximately
RMB1,130,140;

SEERETIHE  [ITNathanESBEKETRTES
IRERA - R2023F - G2 M728 8 TiRHIE
By BBHEBHENARK1,130,1407T

Supporting industry revitalization, the construction of the
Smart Aquaculture Project has created over 136 job positions
for local towns, generating a revenue of over ten million for
residents in 2023.

XPHEERE  EEREHEBNERRASHHAEANET
HB136fEpE R - 203 FREMERAERAEBTE

JC °
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SUSTAINABLE DEVELOPMENT MANAGEMENT
AFEEREE

United Nations Sustainable

Chapter Development Goals The Group’s Response - Relevant Works in 2023
E=4:1) BERTFARREER NENEENEE - —S-=FHEBATHE
@ NGz 11 S comunnes. Strict control of product quality, with Da Tou Software

w | Al

y
T s 185 |1 o

Be courageous in striving

for success and taking

responsibility with bravery

BRER  BREAE

had obtained ISO 9001 quality management systems
certification in June and acquiring six software copyright
certificates;

BBEEERRE  HPXBERGDRe ARS
1S09001 M E E 88 ZRFE - WERCMH I IMFEIERE
Actively providing suggestions and advice in industry
development, food safety, energy conservation, and
environmental protection. In 2023, the Group participated
in government and industry conferences over 40 times;
BRETERER  Bnid  HERRETEESH
K M2023F 0 AEBHBEBFRITESE S K40
BRIX

Collaborating with a third-party ESG consultant to
conduct climate risk assessments for the Group,
identifying climate risks and implementing corresponding
mitigation measures;
HE=HESCEMARFREENRIKRER & - H5
AR R B AR R AR AR TR B

The Industrialized Aquaculture Project adheres to the
Best Aquaculture Practices (BAP), continuously promoting
advancements in healthy aquaculture technology. The
project has undergone initial evaluation by a third-party
testing organization and has preliminarily met the good
standard requirements of the BAP system.
IRIEKESEEBERREKERBERBFTE -
BHBRRBBERMES  FETIEEBE=7%0
BEBETVZ I E L P ERRERERBERBR T
TRAEZN o
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Chapter
=4}

United Nations Sustainable
Development Goals

BEETHEREDE

SUSTAINABLE DEVELOPMENT MANAGEMENT
AFEEREE

The Group’s Response - Relevant Works in 2023
NENEENEE - —S-=FHEBATHE

&
i

Strive for excellence with
high-quality products

BEEmR  MEMmT

IERD 1 SUSTAINABLE CITIES
HUNGER AND COMMUNITIES

w | Al

Implementing the “Reliable and Hygienic Dining” strategy,
prioritizing the use of natural and green ingredients, and
exploring local high-quality ingredients based on the 24
solar terms;

HRIMLEREE  BEERRAGZERM - 816
Tt mERESAEMEBERN

Continuously building diverse product research and
development teams to create nutritious and healthy
products. In 2023, the research and development
investment amounted to RMB3.956 million, while holding
multiple professional qualifications;
SERESTNERMERK  TEESRRNVE
oo 203 MERESEEARKIGCETI RS
BEEER

The aquaculture base has been awarded the honorary
title of “Demonstration Base for Central Leadership in
Local Science and Technology Development Funding
Program Projects” and has undertaken important
research projects such as “Guangdong Province's Modern
Agricultural Improvement Construction’, committed to
overcoming industrialized recirculating water aquaculture
technologies;
BEEMWE T RRS|EH R ERESFEIER
PR EE M | VSR ERSE  WAET [EREERE
FIRARRISBERAIER - BORB R TEER
IKESFEFA

Understanding the diverse needs of customers and
establishing children’s experience stores to enhance
family-friendly experiences.

THREESTINER  RUREBREEMBFR
yFR8ER -

R

B
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SUSTAINABLE DEVELOPMENT MANAGEMENT
AFEEREE

United Nations Sustainable

Chapter Development Goals
=4} BERTFARREER

The Group’s Response - Relevant Works in 2023
NENEENEE - —S-=FHEBATHE

. 4 QUALITY
EDUCATION

N L]

ugality

12 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

Practice frugality and share m

the benefits that come with it

WAL WAFERR
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Assisting and renovating classrooms with insufficient
lighting in some primary and secondary schools in
Dafang County, Bijie City, Guizhou Province through the
"Bright Classroom for Eye-Care Project’, donating 750 sets
of LED eye-protection lamps, with a total procurement
amount of approximately RMB300,000;
HEMNEBEEETATBRAT ST NERERATEH
BRETERE & BRI EEBRHEGEBE
LEDFERE750E - AFIRBEBRNARE08T
Promoting environmental awareness among young
people by organizing offline environmental activities such
as “Garbage Picking” and involving fans in participation.
In the current year, a total of 22 “Tai Er Garbage Man"
activities were conducted;

HEFEARIREHE  ABAEVAMLRZ2E
BT RuRIWRREY  AFERETH2L2HIX
AR ES

Actively engaging in oil fume control efforts by
implementing low-altitude oil fume discharge after
electrostatic treatment, and regular cleaning of purifiers
and oil fume exhaust pipes is carried out to ensure the
efficiency of oil fume purification;
BREDHRARBER/ETIE - WEZHRFERE
BRIE - FHETHERNEOMEEEB L - BRME
TFLRERFFE

Tai Er introduced specialized frying oil to achieve optimal
oil usage efficiency, resulting in a reduction of 260,000
kilograms of waste oil annually.
RKZBIABRFUFERM - EE
WA 268 R THIEEM ©

|RBRMBR  2F



STAKEHOLDER ENGAGEMENT

The Group consistently regards customers, employees, shareholders/
investors, government/regulatory organizations, suppliers/partners, and
communities as companions on the path of its development. We value the
demands of various stakeholders and through various open communication
channels, the Group gains a deeper understanding of stakeholders’ opinions
and expectations. This enables the Group to be well-prepared in fiercely
competitive market, make rapid strategic adjustments when needed, and
clearly identify the phased key tasks for sustainable development, thus

enhancing overall sustainability performance.

Stakeholder
Flz 8RS

Issue of Concern

BE

SUSTAINABLE DEVELOPMENT MANAGEMENT

AEFEEREE

NEEEL2HE

R

B AKEE

SEBKAERT BT BRR/REE K
BT/ BERE  HER SERNE HERF
NMERBTEREREBENETE - HMFER
ENEHABETOFR  BRBEERMNEER
EEARANERMNmEETNER R
HE  {MANAKREERFHUNTIGHE
MREHEE B R - B
SEUHBEEROBRMERTHE - 2HET

TREREAL -

Communication Channel

BERE

Response

FRRE

Shareholders/Investors

BRBREE

B Group's business strategy
EER LB

B Compliance and ethical
operations
ERRREE

B Safeguarding investors’
interest
RIEIRE B R

B Stable investment returns
TRE MR E Bl

B Accurate and transparent

information disclosure

SRR EEREN

B Information disclosure
EEHE

B Shareholders’ meetings
BREXE

B Investor conferences and
roadshows
REEGHMIKR

B Investor hotline/email
REERGE BB

B Official website
B4

B Transparent and open
information disclosure
FRARKERME

B Strengthening corporate risk
management
PIE: S e

B Enhancing value creation
capabilities
s EERIE AL

B Enhancing brand value

RITmIEEE

Government/Regulatory
Organizations

BUFBEERE

B Legal and compliant
operations
BEARKE

B Food safety and hygiene
Bmi e RAET4

B Occupational health and
safety
BERRERZE

B Robust internal control and
risk management
T ) A ER A I R0 L B i 7R

M Energy conservation and
emission reduction
i B BE

B Promoting economic
development
TRERBER

B Regular visits
EHAER

B Routine inspections
ERKE

B Policy communication
HERER

B Compliance reporting
BR|E

B Participation in seminars
DEEHE

B Pay taxes according to the law
BB

B Strengthen compliance
operations
MeRE R EE

B Enhance security management
e 2 EE

B Green office
HZen

B Carry out various
environmental protection
activities
MR ESERREH

B Continuously expand
information technology

operations
SERAGES(LES

T
B
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SUSTAINABLE DEVELOPMENT MANAGEMENT

ERREE

Stakeholder Issue of Concern Communication Channel Response
= EEE T 2p=c BERE AR E e
Customer B Food safety and hygiene B Store service communication M Strict control over ingredient
BE EmTzE kEE FYJE R7S & A procurement
B Quality and diversification of B Compliant mailbox/hotline B IER A EREE
meals w5 B B Optimization of product
EmmERkE Tt B Official WeChat account quality
B Protection of customer privacy B 515 BEMEE
BEREIIRE B Satisfaction survey B Standardization of cooking
B Customer service experience WMEBEERAE processes
EER RIS B Brand marketing activities BRMEZREL
mm bR SR & B Regular disinfection and
cleanliness of stores
FIUEEREEEZR
B Expansion of research and
development team
B E K
B Enhancing customer
experience
RABRERR
B Safeguarding customer rights
and interests
RIBEE R
Employee B Safeguarding employees’ legal M Employment contracts B Safeguarding employee rights
BT rights and interests Le)a A and interests

REE T & AR

B Occupational health and
safety
BERERLZE

B Equal employment
opportunities
FEREKS

B Employee compensation and
benefits
B THBRM

B Diversified development

bR

B Performance management
mechanisms
B E

M Training and communication
EIIZR

B Chairman'’s mailbox
EEREME

B Workers' representative
assembly
BIREKRE

B Internal WeChat platform
NEPRETF &

RIZEE THEw=

B Conducting employee training
FEE TE

B Diversified career development
LBEERE

B Enriching employee activities
BEETED
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Stakeholder
Flz= 8B

Issue of Concern

X

SUSTAINABLE DEVELOPMENT MANAGEMENT

Communication Channel

AEFEEREE

Response

R B FE

Suppliers/Partners

B Fair procurement

B Supplier assessment

B Fair and just procurement

HER  SEBMY NVEREE Y SRR G N RIERE
B Integrity in fulfilling contracts M Cooperation agreements B Strengthening supply chain
WIS EH & 1Ew= management
B Product quality assurance B On-site inspections gt EEEE
EmEERE BihER B Promoting sustainable
B Establishing sustainable B Supplier conferences cooperative relationships
cooperative relationships HEEEE REAFESIERE
BRI FE A ERR
Community B Engage in social public B Community activities B Conduct public welfare and
HE welfare HEEE volunteer activities
FARAE AR B Community services YN b

B Promote community
relationships
R = AR

B Green operation
BEEE

[ BR 7S

B Enhance restaurant safety
management
MREELEER

B Uphold the promotion of
environmentally friendly
and low-carbon practices in
restaurants
BRI BB RRER

B Strict management and
resource utilization of kitchen

waste

BRI RBRERRERE
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SUSTAINABLE DEVELOPMENT MANAGEMENT
AFEEREE

MATERIALITY ANALYSIS OF ESG ISSUES

The level of concern and importance attached to various ESG issues by
stakeholders is the basis for assessing the importance of these issues for
our Company. In 2023, our Group will continue to engage a third-party
ESG consultant to conduct an objective assessment of importance through
surveys targeting key stakeholders, in accordance with the £SG Guide. This
assessment will review the ESG management-related issues of the previous
year. Additionally, we conducted online surveys targeting management,
employees, customers, investors/shareholders, suppliers, and other
stakeholders to understand the viewpoints and evolving demands of key
stakeholder groups. We evaluated the effectiveness of the ESG disclosure
efforts undertaken by the Group based on feedback received. The evaluation
and expectations of stakeholders regarding the Group’s ESG performance
have been compiled as important reference materials for this assessment of
the importance of ESG issues. Moreover, we closely align with stakeholders'’
concerns and demands to systematically optimize the Company’s ESG

strategy and management policies.

PA Research

Bk

ESGEREEEM DM

MBS EEENEEIENEREE
RARNTEEHHBTEOER - 2023F * K&
EEHERES = HESCEMEBAEREZR
A TR EE MM - LAESGIES A
R BELEELELFEESGERMMHEE - It
Sh BPEREERERE B BER REE/
MRER - HEMSN=AEIRERETHLEEA
& ABEAR AR R B R AERE 0 BE RS BB R AR ok
Bt FENENEEDHBAESGE TR TR
R o BB FI =87 H R EESGRBEMFTLEM
HE  ERTAAEEHZETENEESE
MR o R - BAATEIFIZAE 5 0 R
$ o BEFELARIMESGR IS EEIRHUR -

Based on the ESG Guide, we
have identified important
issues by reviewing local and
international industry reports
on ESG aspects. Taking into
account the development of
our business and  the
requirements of stakeholders,
we have constructed an ESG
issue list for 2023, with one
newly identified issue,
Shareholders/Investors
Interest. In total, there are 23
identified issues.

RIZESGIE | BERE - BB
Ra] A K BT S A IR
CHERERRS LS
EEFE  WHAAEEE
BRRENEAMNEAELE
SR {22023 FESGE R #
BE - IEIERSRE R
MR A E R - HEt2s

fHzE -

Comments from stakeholders
are obtained through
questionnaires, covering the
management of the Group,
employees, suppliers,
customers and  investors/
shareholders. A total of 329
valid  questionnaires  were
collected, which is consistent
with  the previous year's
response rate. There was a
significant increase in
shareholder/investor
participation, with 21
participants providing their
feedbacks and expressing
their concerns and
suggestions  regarding the
Group's ESG practices.

kel Gk sy 3 Eilk
HEAER - BRABET &
XEEE BT - e -
BEARRES TRREF
#=IERS - ERAEMES
3201 F BEEFFER
FBRRBREELEER
AFERERBIEEER - XA
122 BAEFERMER
B WIRHHEBEESCGER
Colab7abe s
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Based on the focused concerns
of all  stakeholders,  the
materiality of issues were
assessed from the dimensions of
“materiality to stakeholders” and
“materiality to the enterprise” to
analyze and establish  the
materiality matrix and list of
issues.

RIBZ M AR R 77 BRI AR -
# TSR NERN ]
ARk [HEENERM] WA
REETEEEENNE - 2o
g%ﬂjéﬁ’ﬁ%%%ﬂﬁﬁﬂ

Based on discussions with
key  stakeholders  and
internal discussions among
management, the
management  team  will
ensure that all major and
significant ESG aspects that
are material to business
development are reported
and comply with relevant
laws and regulations.

R B R AR T RO TR
K& E 2 [ A AR &
W ERERERAE T
ENEAAUEBERRS
EHRE  HERERE
Bo2%  YANAIEH
ERRER



SUSTAINABLE DEVELOPMENT MANAGEMENT
AFEEREE

ESG ISSUE LIST

ESGERERE
Aspect No. Issue Related Report Section
FHE man BE HEREEE
Governance Issue 1 Corporate Governance and Risk Control Operate with integrity, be open and transparent
RS AN RDAIR B B MEEE - FHAHL
2 Anti-Corruption Operate with integrity, be open and transparent
k&S HMEEE - R
3 Food Safety Operate with integrity, be open and transparent
ARmRE MEEE - FARbL
4 Shareholders/Investors Interest (new issue) Operate with integrity, be open and transparent
PRI REE R GTIEERE) HMEEE - AL
Social Issue 5 Customer Rights Protection Always put people first and care for the partners
HEEE B R BAERE  UARKE
6 Responsible Marketing and Promotion Always put people first and care for the partners
SBRITHEER BN UARK
7 Product Diversification and Nutrition and  Strive for excellence with high-quality products
Health
EmZ e BEEERE BEER  MEMmT
8 Dining Environment/Customer Service Strive for excellence with high-quality products
RERE S EERS BEEM  WEMT
9 Supply Chain ESG Management Be courageous in striving for success and taking
responsibility with bravery
HIEREESGE IR BREE  BRAE
10 Intellectual Property Protection Strive for excellence with high-quality products
FUEEE R AR BEER  MEMmT
11 Digital Transformation Be courageous in striving for success and taking
responsibility with bravery
HF e BREL - BROARE
12 Compliance Employment Always put people first and care for the partners
BRIER BAERE  UARKE
13 Employee Salary and Benefit Mechanism  Always put people first and care for the partners
B T3 B4R ) 4 ol AERE  LUARK
14 Occupational Health and Safety Always put people first and care for the partners
BEREELZE BERH  UARKR
15  Vocational Training and Development Always put people first and care for the partners
BRI ER AEBE  UARK
16 Employee Care and Communication Always put people first and care for the partners

ETHERER

BMERH  WARKE
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SUSTAINABLE DEVELOPMENT MANAGEMENT

+ 43 =
GEE B tg
Aspect No. Issue Related Report Section
FHE imeE R HEREEE
17 Contribute to Industry Development Be courageous in striving for success and taking
responsibility with bravery
BRMTEER BERFE  BREE
18  Rural Revitalization Always put people first and care for the partners
SP R BAERME  LARK
19  Social Welfare Investment Practice frugality and share the benefits that come with it

HERERAR

A% - WAIFERE

Environmental Issue 20

RIREE

21

22

23

Response to Climate Change

JESSRARE b
Resource Usage
BEIRER

Emission Management

P E R

Environment and Natural Resources

BRIENKAER

Be courageous in striving for success and taking
responsibility with bravery

BERESE - BRAERE

Practice frugality and share the benefits that come with it
@AIK - MAHEES

Practice frugality and share the benefits that come with it
@AIK - AR EEE

Be courageous in striving for success and taking

responsibility with bravery

HEBRNBEERTNERY

Importance to the Group's Stakeholders

Materiality Analysis Matrix of ESG Issues in 2023
2023FESGEEEEM AT AEMEE

Important

EE

Very Important

Top Priority
BE
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SUSTAINABLE DEVELOPMENT MANAGEMENT

Based on results of the materiality analysis matrix above, among the
identified ESG issues for this year, stakeholders have shown higher level of
concern for social and governance aspects, while the level of concern for
environmental issues is relatively lower. The Group has disclosed the relevant
information according to the corresponding importance of these issues. The
following are the ESG issues that are considered primary in terms of their

significance to the Group's operations and stakeholders:

AEFEEREE

BEALEZUDITEBLER - EAFERAH
RBESCHEE T « MmEEs Ht g RES
EMZERIRERS  BRAEEIRER
BE AEECHRZENEEMELAREREE
MR - MERAEEEEREFRZHEERE
ZREBREEMESGEBAT ¢

Importance Issue

EERE ]

First Food Safety

B RmEE

Second Employee Salary and Benefit Mechanism
g B T Hr BRI )

Third Occupational Health and Safety

E BERERRETE

Fourth Compliance Employment

& BRER

Fifth Employee Care and Communication
Eo5il ETMERER

Sixth Customer Rights Protection

FER B R IRE

Seventh Vocational Training and Development
£+ g Sl EE g

Eighth Corporate Governance and Risk Control
EN AR w1
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OPERATE WITH INTEGRITY,

BE OPEN AND TRANSPARENT

WA - B4

As one of the pioneers in China’s chain catering industry, the Group has
always adhered to the business philosophy of “integrity-oriented”. With
steadfast commitment to its original mission, the Group places high emphasis
on food safety. It insists on selecting high-quality ingredients, complying with
hygiene standards and food safety regulations, and continuously providing
public with safe and reliable food. The Group constantly reminds its
employees to fulfill their respective roles and responsibilities in the catering
industry. Through honest and fair decision-making, the Group establishes
effective risk management mechanisms to ensure that its operations comply
with legal and ethical standards. It enhances the effectiveness of corporate
governance, prevents and combats corruption and misconduct, and creates
environment of integrity and ethics, thereby fostering positive business
image. This, in turn, helps build trust among shareholders and investors.

SEERTREHERNMMEZ - —EX
FINBRAR]INEEER TR0 - B
HREMEZENREERMAG @ BREMAE
EHMRN  ETHERENRMREENR - #
BRARZRULZE2AENRY - BAREET
[MABBANED - MEKRABMERAN
Ay BREREMAERRE - AR BEN
MEREEES - BREFEFETQIRENE
BERE BREARAEMNNE  BHAITERE
AMAETR  AIE—EEEMERNERR
B BYTRENER  SHABREIRR
MEEEMEET -

ESG Issue Focus of This Chapter It Z fiBI TESGERE

. ® ’ A()A
o2 e - ==
09% 72 - (=
aAAR N — PR
Corporate Governance and Risk Control Anti-Corruption Food Safety Shareholders/Investors Interest
R RDAE A B RES BRmE2 BERREEER

UN SDGs We Focused in this Chapter

ZERD
HUNGER

GENDER 16 PEACE, JUSTICE
EQUALITY AND STRONG
INSTITUTIONS

g | »

Key Indicators and Honorary Awards

(({
w

Board of Directors Female Representation 42.9%

Promotion of female employees in headquarters accounted for 54%
of the overall promotions in the headquarters

Completion of Special Audit for the Year 2023: 100%
Closing Rate of Non-compliant Items in Corrective Actions: 100%
Shortlisted on the Guangdong-Hong Kong-Macao Greater Bay Area
ESG Top 100 List organized by the CCXGF X Phoenix Satellite TV
Anti-corruption and integrity training, as well as the promotion of
a culture of integrity, reached over 50,000 individuals (directors,
employees, and all suppliers)

Obtained “A” rating from MSCI ESG Rating for two consecutive years
Food safety and quality inspections were conducted over 6,800
times, representing 45% increase compared to the previous year,
with an average score exceeding 80

Industrial Aquaculture Base adheres to the Best Aquaculture
Practices (BAP) certification system standards and has received
multiple honors and titles within aquaculture industry

The Group was honored with the ESG Special Commendation Award
at the TVB ESG Awards 2023
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REEFTE FERYUN SDGs
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SEEERKBEE

EEguMihtb42.9%
BB L EEE A REEEH54%

2023 EEBEE100%7THK » TFRER
HEBATRZE100%
ABTHERSXAEEFRERRKRER
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RESEIREEN(CEEFZASEANR
(BEEREERFIEHER)
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OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

CORPORATE GOVERNANCE

The Group strictly adheres to relevant regulations such as the Company
Law of the People’s Republic of China and the Listing Rules of The Stock
Exchange of Hong Kong Limited, upholding the bottom line of compliance
and continuously enhancing the Group's governance structure. The
Group focuses on improving construction of its anti-corruption and risk
management systems, promoting culture of integrity, and enhancing its

governance standards to improve operational efficiency.

The Group strictly abides by operation of laws and regulations, including
Appendix C1 Corporate Governance Code to the Listing Rules of The Stock
Exchange of Hong Kong Limited, formulates the Corporate Governance
System, which takes into account the actual situation of its own production
and operation, and establishes a scientific, standardised and reasonable
governance structure and rules of procedure comprising management,
headquarters functional departments, brand functional departments,
and subsidiaries. Simultaneously, the Group continues to improve
internal management systems that align with its development, clarifying
responsibilities and authority in decision-making, execution, and supervision.
This enhances the Group's governance standards, providing organizational
support and institutional safeguards for its development. Detailed
information on the Group’s governance structure, governance mechanisms,
equity structure, controlling shareholders, and ultimate controlling party can

be found in the Jiumaojiu International Holdings Limited Annual Report 2023.

Key Performance Indicators

FEEMER

12 100%

100%

MIEEE Ao

NERE

REBBBET(PEARKMBERRDE) R(E
BMERIMERRAESR LHARR) FHER
ERTARLERR HER2EER/ES
B TELCERESEREBEEBRER

ELERRER  RASKBEIAIEKE - HEK

BERREEN -

SEERET(EEMERSMBRARRES L
MARAD MO CERERTR) FEREARE
17 BIECREERHE)  BEEFEELE
BEEREBR  ZUBSERRE - BRI -
miERBE AP B AR EEANNE - R
8 AEMAEAEBNAEEHRA - HLER
BMFETENCRBEROAEEHE
RAMRR 9117  EESTEMNBEER &
FREVREKE - SEBEHREHEBSIEMN
BIERE - KREARIREE - SEURIEHS]
SEBREAERE  ERRRMNEERES ABRF
AATRANENERERER QR 2023FEH

H)e

42.9%

Annual number of board meetings

FEBEERUE

Board meeting attendance rate

EEgRHEX

Director training rate

EE=ES

Percentage of female directors

BRI

RIR - e REARIRE ESGREPORT 2023 | 33



OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HEEE - BSOS

The Chairman of the Board provides leadership to the Board of Directors by
ensuring its effective operation and timely fulfillment of responsibilities. The
Board of Directors consists of four executive directors and three independent
non-executive directors, responsible for the development direction and
control of the Group's business. They have the responsibility of overall
governance, supervision, and regular review of the Group, safeguarding the
long-term interests of the Group and stakeholders. The Board of Directors
has established three professional committees, namely the Audit Committee,
Remuneration Committee, and Nomination Committee, to oversee specific
aspects of the Company's affairs and enhance the efficiency of the Board's
operations. Detailed information on the composition and performance
of the Board, the responsibilities of the Board and management, and the
performance of independent directors can be found in the Jiumaojiu

International Holdings Limited Annual Report 2023.

ITREBHARESSANERLMKETER
B REFERHAE -EX2hMmAaUTE
ER=ZRBIUFNTEREAR AELEEZE
BRI M REH - HAREEELRE - &
BMEHRTABEME  RESEMNF A
THRENG - EFETRERLZES - FM
ZEBekRRZEeSE-AEXZ8e A&
BARRIRBESENSER RREFSEFN
XK -BEEZENBRLERBN EFERER
BRE BUEFEBRBEAFAANTR(LEN
EFRIEAR B R A 2023 FEH|E ) ©

Governance Structure

EiaRkis

Board of Directors

1Y

Audit Committee

EREEE
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Remuneration Committee
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Nomination Committee
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OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

ESG GOVERNANCE STRUCTURE

To systematically reinforce our commitment to sustainable development,
the Group has established ESG governance framework to facilitate orderly
implementation of ESG governance within the Group. The Board of Directors
is responsible for formulating and reviewing the Group's overall ESG vision,
policies, and objectives, as well as assessing, identifying, and addressing ESG-
related risks at least once a year. The Board of Directors may also conduct
self-assessments or engage independent third parties to assist in assessing
relevant risks and opportunities, reviewing the Group's existing strategies,
goals, and internal controls, and implementing necessary measures for risk

mitigation.

To further institutionalize the implementation of ESG initiatives, the Group
has established Environmental, Social, and Governance Committee ("ESG
Committee”) comprising representatives from the Company's management
and cross-departmental teams. The ESG Committee’s mandate is to oversee
the formulation and reporting of the Group's ESG strategies, evaluate and
identify ESG risks, and ensure the development of appropriate and effective
ESG risk management measures and internal monitoring systems. Through
internal review processes, the Board of Directors, with the assistance of the
ESG Committee, regularly conducts independent assessments to analyze the
effectiveness and comprehensiveness of relevant systems and procedures,
strengthening the Group's ESG governance. Through top-down management
approach, the Board of Directors actively participate in identifying, evaluating,
and managing ESG-related risks and opportunities. Additionally, the ESG
Committee, Investor Relations Department, and representatives from various
business units play their respective roles in the strategic planning, execution,

and review of ESG-related matters.

ESG Governance Structure

ESGEARIBE

MIEEE - FAML

ESGERZERE

RTERGHZERMEUUFELROERE -
REBBRUESGEREE  UHEHEBEESGE
BIEREFET EERAESEERRSE -
HERERRES  BERBZENHIERKRNT
B URELBF-RTH ETREEEE
WIRIR e REGEERR EFEgAE
TG EEBYE= AR G AR RS
i RN EEREGHEE - BIERAIE
# - BT SUE R AR ERR

BE—TRFG(CHHEEBESCGTIENEE - A&
ERH—EHRAREREERRREIAFIEKK
RERBIRE  HERERZEE ([ESGEE
2)) BEEEEAREEEHESGEEARIEHIE
MEFRTE - R ERARAEEESGHED
B - LERFIEEE BB BMESCRKRE RIS
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Board of Directors
EEE
K’ -
- l u

ESG Committee
BRI HERERZEEE

Investor Relations Department
and representatives from
various business units
REEBRBR
BEBMPIRE

Functional Units

EEEN

i
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OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HMIEEE o BSfD

Responsibilities of the Board of Directors

Drive the orderly implementation of ESG governance throughout the
Group

Advocate culture of sustainable development from the top-down
approach, ensuring that ESG considerations are an integral part of
business decision-making

Identify and address potential risks and adverse factors that may hinder
the Group's sustainable development progress

Review sustainable development reports provided by the ESG
Committee, considering concerns and perspectives of key stakeholders,
and incorporating their interests into the Group’s sustainable
development goals, strategies, and corresponding priorities to safeguard
stakeholders’ interests

Evaluate, revise, and recommend the achievement of key sustainable
development performance indicators and targets for the Group

Approve the ESG Report and budgets related to ESG matters

Responsibilities of the ESG Committee

Track various ESG-related information and trends both internally and
externally within the Group, report major trends such as legislation,
regulations, litigation, and public debates to the Board, and propose
anticipated measures and plans. Actively organize ESG seminars within
the Group to promote the advancement of sustainable development
initiatives

Monitor the implementation of ESG goals within the Group, regularly
adjust targets, and report performance to the Board

Understand the concerns of stakeholders, raise and discuss them in
regular departmental meetings, and report stakeholders’ viewpoints on

key matters to the Board to ensure right long-term strategic direction

Evaluate ESG risks (including climate risks), provide recommendations
on strategically significant risks, and provide anticipated and mitigation
plans

Responsible for reviewing and providing recommendations to the Board
on public reports of sustainable development performance. Submit the

ESG Report to the Board for final confirmation
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OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HMIEEE  BSfD

REERARI RS EBBFARRBE

Responsibilities of the Investor Relations Department and
representatives from various business units

REEBED

Investor Relations Department

Coordinate and facilitate the management of ESG reporting across
departments

Address ESG reporting-related inquiries from various departments

Assist in the compilation of ESG Report

Collect feedback from various departments regarding the Group's
sustainable development initiatives and regularly report it to the ESG

Committee

Various Departmental Management

Implement the sustainable development goals, strategies, and tasks
determined by the Board and ESG Committee within respective business
units

Provide guidance, monitoring, and oversight of the implementation
progress of sustainable development measures within each operational
unit

Identify ESG risks faced by respective business units and provide
anticipated and mitigation plans in accordance with guidance from the
Board and ESG Committee

Set targets and implement action plans

Collect, record, and report sustainable development performance
data from respective business units, and regularly submit them to the

headquarters' Investor Relations Department and ESG Committee

Responsibilities of Various Operational Units

Comply with and support the group-level ESG policies

Implement the sustainable development goals, strategies, and tasks

determined by the Board and ESG Committee

RERGFASHPIMESCREERETIE

R R EBPIESGIR S AE IR
RBIESGHR 5 Hm &
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OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HEEE - BSOS

In addition to establishing robust internal ESG governance framework, we bR T BN R TEESGEREEIN - BT
actively seek external professional organizations to ensure that our ESG TR B PIRIESGIR BE RS0 1T RE S04 B B K%

strategy and implementation reach the highest standards. ESG consultants BT EES RN EERE - semigt 2|
provide comprehensive guidance and support to advance our ESG initiatives HIIEEMIE - LHEERMESEEEBHEANESGHE
at the Group level. Their support includes: 12 o ESGRERRHA T IR -

By understanding our ESG efforts and conducting assessments and monitoring, the

and Monitorin ESG consultants enable us to identify our ESG performance and opportunities for
o E'-lg improvement in the field.

ESGHH{EAIE Al S ZONESCIIME | ETHEAEN - BERNOESCARNAS

: “\ E&‘ = o

ESG Assessment

Provide standards and guidelines on ESG best practices, which help us comply with
international standards and the relevant disclosure requirements, ensuring that our
business adheres to and strives towards the best ESG practices. Also, these
standards and guidelines offer recommendations for our annual ESG Report,
ensuring that the Group’s ESG Report addresses the needs of various stakeholders
effectively and appropriately.

REFENRESCREERNZENIER  EBRMARERNSEBREENERE LS

: ATESGHEMER » BRKMNEBEESCHEB TR HEBOHKEESCE
} i - ARARMOFEESCHRERMER  BREBMNESCRERABURE
: EEIERRRERE S NFER o

Standards and

Guideline

BREMNERE

Through annual management interviews, the ESG consultants share with us the
latest information on various aspects of ESG, helping our internal teams understand
the importance of ESG and its implementation methods. The interviews can
enhance our internal teams’ knowledge in the field of ESG.

BRFEEEEHA  RUBESCHEMNGINEN & EEIF MK A B0 E B
ESGHEZEM MBS % @ RSMMEESGEIHI A

Training and

Education

B MHE

perspective, we gain insights into the level of interest and concern that different
stakeholders have regarding various ESG issues within our Group. This helps us
determine the focal points for our sustainability efforts in the upcoming year,
addressing the concerns and needs of our stakeholders. Additionally, it enhances
the transparency and credibility of our efforts.

BBFEFRERLAT  UBYE=FHNAEBRTEANZEEFEEEE
HESGHEREMNENIRE @ A RBBRMEBA T FENTFERR TFENE
B DFEFIZARESEREYIESER  TMESARETFENEREMAEE o

3 Through annual stakeholder surveys conducted from an independent third-party

Stakeholder Survey
NEHEELRAE
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OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

Diversity Policy

The Company recognizes and embraces the benefits of having a diverse
Board to enhance its performance and has adopted a Board Diversity Policy
aiming to set out the approach to achieve diversity on the Board. The
implementation of the policy is monitored by the Nomination Committee. In
designing the Board’s composition, board diversity has been considered from
a number of measurable objectives, including but not limited to gender,
age, cultural and educational background, and professional experience. The
Nomination Committee shall Report its findings and make recommendation
to the Board, if any. Such policy and objectives will be reviewed from time
to time and at least on an annual basis to ensure their appropriateness in
determining the optimum composition of the Board. As of December 31,
2023, the Board has 3 female Directors out of 7 Directors, representing 42.9%
of the Board. The Group will continue to take opportunities to increase the
proportion of female board members and workforce over time as and when

suitable candidates are identified.
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Position/Duties and Tenure Academic Background/

Name Gender  Age Responsibilities Period Expertise Experience/Skills

Bne i3] R B/ BERER HHER ZEER/ @8 Y1

Mr. Guan Yihong ~ Male 54 Executive Directors, Chairman of the 5 years Business Management Industry Expert, Corporate
Board Governance

ERERE £ RITEE ESEIRE 5% rRER 155X AFEA

Mr. He Chengxiao  Male 46 Executive Directors, Chief Executive 4 years International Finance Industry Expert
Officer

AR E g ATERREETHAH 45 il e TEER

Ms. Cui Longyu Female 49 Executive Directors, Group Vice 5 years Secretary and Public Relation Industry Expert, Talent
President/Supply Chain and Human Management
Resources Management

EFTLL 8 RTEE  SERISH HER  SF WERRLBE T5ER - ATER
RAHERER

Mr. Su Danman Male 36 Executive Directors, Chief 1 year Economics and Management/  Financial Expert
Financial Director and Authorized Certified Public Accountant
Representative

ML E £ RTEF  BRFBEREERR 1 REZRERS /el MBEEXR
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Position/Duties and Tenure
Name Gender Age Responsibilities Period
#H 5l £l B/ BERER FHER

Academic Background/

Expertise

BEES /A4

Experience/Skills

B8/ HH

Mr. Deng Tao Male 43 Independent Non-executive Directors 5 years

BEEt g BUFNTES S5
Ms.Tang Zhihui ~ Female 55 Independent Non-executive Directors 3 years
EEELL x BUFNTES 3
Ms. Zhu Rui Female 49 Independent Non-executive Directors 3 years
KERL £ BUFNTES 3F

Engineering and Physics/
Certified Public Accountant
IRENEE /AResth

Arts
X&

Business Administration/
Education

THER/#5

Financial Expert

HHER

Talent Management

ATEE

Industry Expert, Corporate Social
Responsibility
TEER  LEHEERE

In addition to promoting diversity at the board level, our Group is committed
to implementing diversity policy at the employee level. We firmly believe that
through diversity policy, we can facilitate communication and collaboration
across different fields and expertise, thereby enhancing our innovation
capabilities. Simultaneously, we aim to promote social and cultural diversity
through this policy, supporting development and exchange among various
religious, cultural, and ethnic groups, creating harmonious and inclusive
corporate culture. This fosters solidarity and cultural diversity within the

Group while effectively increasing employee engagement.

SHAREHOLDERS/INVESTORS INTEREST

We attach great importance to information disclosure and investor
relations management. To this end, we have formulated the Shareholder
Communication Policy to ensure that our shareholders and investors can
access accurate, comprehensive, and easily understandable company
information at all times. We have also established and publicly disclosed the
Procedures for Shareholders to Propose a Person for Election as Director,
which clearly outline the details of nomination process, allowing shareholders
to nominate individuals for directors other than those retiring at the
shareholders’ meeting. These not only help them make informed investment
decisions but also enable them to exercise shareholder rights and actively

participate in corporate affairs.
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In addition, pursuant to the Articles of Association, any one or more
Shareholders holding at the date of deposit of the requisition not less than
one-tenth of the paid up capital of the Company carrying the right of voting
at general meetings of the Company shall at all times have the right, by
written requisition to the Board or either of the joint company secretaries of
the Company, to require an extraordinary general meeting to be called by

the Board for the transaction of any business specified in such requisition.

We regularly release performance reports that provide detailed information
on our revenue, profits, and other key performance indicators. Additionally,
our annual reports review the past year's performance and provide future
outlooks and strategies. In addition to regular reports, we also issue important
announcements as needed, such as significant transactions, changes in share
ownership, or management changes. We believe that timely and transparent

information is crucial for investors to make informed investment decisions.

We place great emphasis on communication with investors. We have Investor
Relations Department that serves as direct platform for communication
between the Company and investors. We encourage investors to raise
questions and offer suggestions regarding our products, operations, and
governance through various channels. These channels include publishing
annual and interim performance presentations on our official website,
releasing corporate communications, holding regular investor conferences,
and conducting roadshow activities. We are committed to promptly
conveying investor feedback to relevant departments for processing and

engaging in direct communication with the management team.

We are committed to protecting the legitimate rights and interests of
investors. We comply with relevant laws and regulatory requirements to
ensure the compliance and accuracy of information disclosure. At the same
time, we place great emphasis on the privacy and protection of investors’
sensitive information. Unless required by law, we do not disclose shareholder
data without the consent of investors. We have implemented necessary

measures to ensure the security of information.
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We consider reliable information disclosure as crucial cornerstone for
building long-term trust with investors. We are dedicated to safeguarding
the interests of investors and working together to achieve long-term value

growth.

Investors or shareholders who wish to make inquiries to the Board of
Directors or the Group can submit written queries through the following

communication channels.

Board of Directors / Company Secretary*

Tianhe District,
Guangzhou, PRC
Email: comsec@jiumaojiu.com

E¥E NAARE

EBNBERAS-9R21E

EH : comsec@jiumaojiu.com

r Mailing Address: 2/F, Sections 8-9, Race Track Food Street,
668 West Huangpu Avenue,

BEFMI : PERMNTRTEEHAEFHC68E

BB ENERRERREREEZT R
EERENEZRESL - RABNREERES
A WHABRKHEERNEER

BRAERBEOENEFEAEBMRIEAE
0 TUEAU TRREENAAARLER
B -

Y

*  To avoid any ambiguity, shareholders must submit the original copies of formally signed written requests, notices, statements, or inquiries (as
applicable) to the address provided above. Please include your full name, contact information, and proof of identity to ensure the effectiveness of

the respective requests, notices, or inquiries. St

information may be disclosed in accordance with legal requirements.

Y AREE RRUAZLEEAFFNEEARR - BE  BPREH RERME) WEAX  SXEL il WRHHSE  BEHX
UK SRS UEREZER  BE  BARENEY - RRENTESRBLERE T URE -

RISK MANAGEMENT AND INTERNAL CONTROL

The Board of Directors fully understands its responsibility for risk
management, internal control systems, and the ongoing review of their
effectiveness. The Board of Directors is comprehensively responsible for
assessing and determining the nature and extent of risks to be assumed
in order to achieve the strategic objectives of the Company, as well as
formulating and maintaining appropriate and effective risk management
and internal control systems to safeguard shareholders’ investments and the
assets of the Group. The Audit Committee assists the Board of Directors in
overseeing the design and implementation of risk management and internal

control systems.

Implementation

2, o
?%8005a00089°"
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The Group has established internal management systems such as the Risk
Management Policy and Procedures and has established risk management
process that covers four key stages: risk identification, risk assessment, risk
monitoring, and risk reporting. Corresponding risk response measures,
including risk warning, risk prevention, and risk control, have been
formulated to ensure that the Company can effectively respond to various
risks. The Group conducts internal risk assessments annually to determine
the implementation status of risk management and internal control policies,
providing references for decision-making by senior management. For
detailed information on risk management and internal control, please refer to

the Jiumaojiu International Holdings Limited Annual Report 2023.

The Group headquarters has established dedicated Audit Department
responsible for conducting audits of various departments and business
processes within the Group. They assess internal controls and risk
management, provide audit opinions and recommendations to senior
management, and ensure that the operations and management of the Group
comply with legal regulations and group policies, while achieving efficiency,

transparency, and compliance objectives.

Key Performance Indicators

TEAVER

7/100% 100%

Planned special audit Non-compliance item

projects and completion closure rate (%)
P& TAPAER K (%)

rate (number/%)

FHEIFEEREE RERE (2 %)
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Internal audit training

and communication
frequency (times)
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Summary of Internal Audit Work for 2023 and Plan for the Coming Year
2023F EREPE TIERERIRELE

2023 Summary
2023F@4K

According to the annual plan and Board arrangements, a total of 7 special audit projects were completed this year. These projects
covered various business processes such as infrastructure project management, bass farming management, travel expense
management, engineering cost management, and IT procurement management. Significant achievements were made in risk
prevention, management improvement, and cost reduction initiatives.

REFEFEARESESRY  AFERTR7TESEFNIEL  APREZEREE - BLABEEE ZREAERE - I12E
BEE  ITRBEESERRE - AHhsmEk  (REEE  EIRASHEHGEE TRERR

1

Optimization

recommendations  were
made ~ regarding  the
decision management

process for infrastructure
projects, certain project cost
methodologies, and terms
and conditions of general
contractor agreements.

HEZBEANWREEER
B -BorEREERARAU
rBEBERGREFHEE
HTBIEE -

2

Efforts have been made to
strengthen the oversight
of asset management and
business  operations in
invested companies.

MBTHRREQNREE
EENEREENEEND
E o

3

Further measures have been
taken to standardize the
management  processes
and systems related to
employee attendance,
welfare  subsidies, and
expense reimbursement.

E-—SHBETZH &
F#ERE - BRAWMELSHE
NEERENEEHE -

4

Upon identifying potential
price reductions in certain
equipment materials,
assistance was provided to
individual departments to
introduce new suppliers and

conduct competitive
bidding to optimize
procurement prices,

standardizing
procurement processes to

ensure efficient and
transparent purchasing
procedures.

BB RBI B NER
FETERZER - EBER
BBPI 5l AR HLAEEET IR
REE - BRBER
HEEmmne -

Plan for the Coming Year

RELTE

In order to mitigate enterprise risks and gradually strengthen the audit team of the Group, we have formulated the work plan
for the year 2024 and expanded the scope of annual audit. The plan involves identifying departments with high relevance to
asset management, as well as new business units established during the year. These identified departments will be prioritized
for focused audits. The ultimate goal is to conduct a business process audit on key departments at least once per year,
ensuring ongoing monitoring and risk prevention.

RSB EERBIESITRNEEENETER - RODHE2024FETFAELBEAFERABER - UEFBM
BEMN - BRHEEBEEEERBESNTPI URFEANNTEEHBIIMEAERETHI  RRERSFEHERN
MPEETURERRRE - SEEE  BERR -

- — - -® To standardize the responsibilities, authorization and work procedures of
the Audit Department and to improve the quality of audit work.

REFTBNBETTRRTERER  ReETTFERE -

- - —-® To enhance management's understanding of internal control and internal
I audit work and helping to understand the significance of audit work.

Fe= ReEERHNIEGRADET TENRE  BBREETIIENEE -

:--0 To establish a sound mechanism for rectification of audit findings, and
| encourage business departments to improve their management processes.
I

By feE RN EERSEE  EBEBHMITEEERE -
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ANTI-CORRUPTION

The Group is committed to creating business environment that is transparent
and promotes fair competition. We continuously advocate for culture of
integrity and honesty within the Group, upholding high standards of ethical
conduct and adopting zero-tolerance policy towards any form of bribery
or actions detrimental to fair competition. In accordance with relevant laws
and regulations such as the Anti-Money Laundering Law of the People’s
Republic of China and the Anti-Unfair Competition Law of the People’s
Republic of China, the Group has established internal policies such as the
Anti-Corruption Policy and the Jiumaojiu Employee Whistleblower Incentive
Policy. In 2021, we also implemented mechanism to protect whistleblowers,
safeguarding their legitimate rights and interests in accordance with the
law. Any retaliatory actions against whistleblowers during the reporting
process will be legally pursued for civil and criminal liabilities. Additionally,
the Group requires employees and suppliers to sign the Code of Conduct
and the Letter of Commitment on Integrity of Suppliers to further prevent
bribery and corruption in business operations. The Group's Audit Department
is responsible for conducting regular special audits to identify corruption
risks in various operational processes, continuously improving anti-
corruption management, and strengthening the whistleblower mechanism.
Except for a small number of suppliers who are unable to sign due to
special reasons (the relevant contents of the integrity commitment have
been explained orally and acknowledged by the suppliers), the Group has
signed the Letter of Commitment on Integrity of Suppliers with all suppliers
and fully implemented the Integrity Notification Letters for employees. If
any corruption-related incidents are discovered and verified by the Audit
Department, appropriate actions will be taken against employees and
suppliers in accordance with the regulations. In cases where individuals
involved do not cooperate, the Group will escalate the matter to the
litigation level. During the Reporting Period, the Group discovered a fraud
incident involving employees and suppliers, involving approximately RMB1.2
million. The incident has entered the stage of public security enforcement
measures, and criminal enforcement have been taken against the employees
involved. We have successfully recovered all losses from the employees and
supplier, and immediately dismissed the employees involved and terminated
the cooperation with the supplier. The Group has immediately formulated
and implemented a rectification plan in response to the relevant incident,
including strengthening the control of information system permissions for
receiving and delivering goods, regularly rotating personnel on a position,
and improving the sampling and inventory mechanism. Apart from this, the
Group has no corruption lawsuits filed against Jiumaojiu Group or any of its

employees.
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Key Performance Indicators

TRERER

100%

Employee coverage rate in

28/3

Number of internal whistleblower reports

56,000

Number of participations in integrity

0

Number of retaliation cases

culture promotion tweets (person-times) and confirmed violations of

BRULEZHEX 2B AR (AR)

Anti-corruption training against whistleblowers (cases)

(including full-time and part-time) (%) BERBERBAFEHER)
REFNIETEER
(BE2BRFER) %)

integrity commitments (times/cases)
PIRPER SR ISR SR BN R R R 2
AHEHHE (/R

* BB BRI AR R OB AGE F YR
BHERYHFRNZEHFNRTETER - A
BEAHER(BERRZARS ) REHHRER

* Through the Group's whistleblowing mechanism, all confirmed cases of violations
of integrity commitments have originated from suppliers and were reported
by employees involved in the cases. The relevant cases have been handled in

accordance with the provisions of the Letter of Commitment on Integrity of

Suppliers, resulting in penalties amounting to approximately

Anti-Corruption Mechanism

ey il

The Group's Audit Department primarily
identifies and mitigates potential risks
in the Company's business processes
through three main aspects: proactive
audits, handling whistleblower reports
and investigations, and promoting
integrity awareness.
SEHEHNFETEBBIDEN X2
%ﬁ&%ﬁﬁé RESE=AHE

a8 Il B 6 % RIS & B AR T B IR AE B
Etliﬁ 0

RMB225,000.

40 a] 5% 51

Proactive audits: Conduct audits
on key departments such as
finance, procurement, engineering,
and materials to evaluate the
effectiveness of internal control
management in business processes
(including systems, implementation,
and checks and balances), and
provide audit recommendations
accordingly.

TEEG BB RE - T2
- MBS B TRA - AT
BEBRROADEGER (5
BT =E mﬁéﬂg)m

BE  WHEREENZHE -
Accepting  reports  involves

establishing the Jiumaojiu Employee
Whistleblower Incentive Policy to
encourage employees to actively
report acts of bribery, corruption,
and fraud both inside and outside
the Company.
XBRY : 2y (AENEEE
TEREDMHE) - SBMETHE
1B B WSMBROTTRE B -
BERERTR -

Conducting  investigations in
accordance with the instructions of
the Board of Directors.

§E§$§W£m-ﬁﬁ$#ﬁ
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Preventive Measures

B 46 12 1
Integrity promotion: Continuously
promote integrity among employees
and suppliers through various means
such as signing Codes of Integrity,
conducting online and offline
training, sending Integrity Notification
Letters to suppliers before major
holidays, and displaying integrity
promotion posters etc., aiming to
foster culture of integrity from a
mindset perspective.
RREE  BAHET - fUEHT
BRETRZEE (INEATRZMNE
T8 ETREETIE  EXE
BRERGERS (REZEME)

HEFRZSGBNRES) HER
EBERURRES -
System improvement: Through

business process audits, promote
the enhancement of departmental
management systems in various
business departments. This involves
establishing corresponding control
measures at the operational level
to reduce the risk of fraud that
may arise from internal control
deficiencies.
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Proactive Audit

EBER

OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT
HEEE - D

Achievements of the Group’s Anti-corruption Mechanism in 2023

2023 F EERERBITHTHERR

o 100%3ER 5z
° 1 O 0% %,ﬁ gv%sggggq;%g\istleblowing Cases

0/ == Promotion and Training on Integrity Culture
- 100 A’J‘Eﬁjz BRI BB RIE

A total of 7 special audit projects were carried out under the Group's anti-corruption mechanism
in 2023. These projects covered areas such as infrastructure project management, bass farming
management, travel expense management, engineering cost management, IT procurement
management, and other business processes. The results of these audits showed that apart from
optimizing and improving the relevant business processes and corresponding policy documents,
no significant loopholes were found in the Company's anti-corruption mechanism.
FMET7EZERER AP REREEEE SAREERE  ZREAEE  IREE
BIR  TREBEESEBME  BRTECATETBBEFIEB N EBRE RARRESIE X4
Hh - WIS RA AR ERGIEIREXRRNER ©

Whistleblower Reporting
TEER

Established the Jiumaojiu Employee Whistleblower Policy to encourage employees to actively
report incidents of bribery, corruption, and fraudulent activities both within and outside the
Company.

BIYCNENEEETERERHTHE)  XBHETREBERREARIANIMNINITHENE - FEER
IR/ -

In the current year, a total of 28 whistleblower reports were received, and out of the 13 cases
investigated and confirmed, 10 involved internal employees and 3 involved suppliers. Among
them, 4 cases were related to employees violating the Company’s values, 6 cases involved
employees violating the Group's constitution, and 3 cases involved suppliers violating the Letter
of Commitment on Integrity of Suppliers.

REFHWFNSRERE=MN - FEAXBEN 37T - PRABEING 105 - MEEENAIE
3R EHARSRETERCEEBES cRETERSEEE 3RHERERBRRAGE -
Appropriate actions were taken against the employees involved based on the established
procedures. Three suppliers involved in the incidents were held accountable for breaching their
contracts, resulting in a total penalty of approximately RMB225,000.
UPEETHRBHEETEE 3RS FHEMETTENRE - HPEMENSEFHA
R#EE22587T »

Whistleblowers were rewarded according to the Jiumaojiu Employee Whistleblower Incentive
Policy, with a total reward amounting to approximately RMB100,000.

HREZETIRBE(NENEEETIRRERDHE) B THOARK 0BT R RER -
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Promotion of Integrity

R2EE

Employees

BTk

Multiple articles promoting integrity were published -«

through the office system, and the Audit Department,
in collaboration with the Organization Development
Department, released several educational videos on
anti-corruption through the Group's official WeChat
account, effectively implementing anti-corruption
promotion for all employees.
BBNARREMRZERESENE - WABEE
BEERERDBNEBERARFEMZERZAER
e REERREEINREREE -

The specific achievements are as follows:

ERRRIT

Organized 2 offline training sessions for store
employees; Newly hired employees watched a
total of 9 sessions of online integrity education
videos.

S TEIIFEE THX  BEENE IR
THERRHERIAHH -

7 integrity promotion articles and 4 violation
reporting articles were pushed to employees
through the enterprise WeChat public account
platform.

BBEMARKETAME THEXREEEHEX
TR BRBWmARE -

Reminders on integrity were given to employees
of various departments and stores within the
Group during major holidays. Integrity posters
were displayed in important office locations, and
employees were provided with explanations and
guidance on integrity.

EEREHSAE  HEBESBPFARFIEETE
TRRIRETIE  EEZMAISARMURER
EEMAWME TETEEHEMR -
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Directors and Management

EEZREER

The Audit Department has established
a WeChat working group to periodically
share updates on internal anti-fraud and
anti-bribery efforts within the Group.
Various anti-corruption information is
also shared in the group chat to enhance
the integrity awareness of the Board of
Directors.

FEAEL TEMER - TEBEREN
DERNPRER  REEEIIEHER - I
HEBEREBER  BRAZSEREAE
B

Through audit project reports, risks are
highlighted to the Board of Directors,
along with recommendations for
optimization. This helps drive business
departments to develop effective
preventive strategies and risk mitigation
measures.
BARTEEERNEARNEFSRR
Rk - REB(EE - HEEEBEFIH
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Suppliers
ftrER % -

» 'x
- Established a supplier WeChat management &“ A

platform to periodically promote the Company’s

culture of integrity to suppliers. i, MARENE, VENKES
BYMEEMEETETE  FTEHAREET ereaeacamm, rastos.
BEEERRUE -

Published Notice on Strictly Prohibiting Gifts

1.
2,
Acceptance and Commercial Bribery. : it

HH(BRBERRTRR - WEBBOBA) - ANT————
MEEEAE, BELESHEN

Strengthened the business departments’

reminders to suppliers regarding integrity, RICRRLI .

emphasizing the need to build transparent and

sustainable cooperative relationships with them. S
A% S5 3P B BT A M BOR IR AR - A REER 4 frurnes:

FERRBZER - AIRHENAERE -

During holidays and festivals, the Audit Department sent anti-corruption and anti-bribery

messages to suppliers through the supplier platform, constantly reminding and requesting them

to adhere to the guidelines of the Letter of Commitment on Integrity.
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Supplier Integrity

Commitment and Opinion

Survey
HEEREEAHEZRA
&

Developed Letter of Commitment on Integrity of Suppliers as an annex to contracts, requiring
all suppliers to sign during the contract negotiation process. The agreement stipulates that
the cooperating party commits to refraining from engaging in any form of commercial bribery
towards employees and to not engage in any breach of integrity principles.
HECHERBRREAEEMEREGRANY - ERMBEREREI LARARREE  REGHES
HFGERA M E TETEMTRNEEBR - TASELERAERINEMENTR -

As of December 31, 2023, except for a small number of suppliers who are unable to sign due
to special reasons (the relevant contents of the integrity commitment have been explained
orally and acknowledged by the suppliers), 100% of qualified suppliers have signed the Letter of
Commitment on Integrity of Suppliers.

BHZE2023F12831H - RO BORERRASZZZNHEDIINEBBOBEFANARER
AR ERAR), 1000 R BRI ERE(HERREARS)

Implemented the comprehensive use of the Integrity Notification Letter as a document for daily
integrity promotion and reminders to employees regarding suppliers. It specifies that employees
need to send the notification letter before or after contacting suppliers and during routine factory
inspections and visits by the procurement department. Suppliers are requested to sign the Letter
to confirm that both parties are aware of and will comply with the Group's anti-corruption policies
and requirements.

PHMACRESHEVEAE THRHHERETRESENREN XY  REEIFTEH
HEREEBBEASE RETAEERLERE &M RERNEREEEH NS MR L
FFHRYE T A BI9)5 MR AR 18 <7 R E B BRBUBR A Z 5K o

Conducted anonymous questionnaire surveys among suppliers to confirm if they have
encountered instances where employees have explicitly or implicitly offered benefits during the
supplier admission process or subsequent interactions with the Group's employees.
FREESECNHSHE  BAMSERMEREHERENRDARGERERS T
BEEEPERBIRE TR HEARIBERRERRRNTR

Anti-money Laundering
Policy
RITEBE

The Group has established internal systems related to anti-money laundering. The Financial
Department is responsible for the unified collection, utilization, balance, and allocation of funds within
the Group. They also continuously monitor the funds of the stores, regularly aggregate and analyze
data on abnormal consumption, and implement measures for fund security alerts. We remain vigilant
and supervise all employees and suppliers to ensure compliance with anti-money laundering, counter-
terrorism financing, and anti-illicit profit activities. We are committed to operating in a compliant
manner.

AEBCHIEREEABOANBHE  AMBHFPAErERESH—S55  ER  TEHXSA
B UHERREPFEESEE  THUPFEEFEERBETEADT  REESTERE - K
MERAEG  BEEMBEET - HEBRBRTRAE REMRE  RIEBENZTR BEAR
EE o
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Whistleblowing Policy and Whistleblower Protection System

To effectively prevent operational and management risks and promote clean
and fair work environment, the Group adopts a “zero-tolerance” approach
towards fraudulent activities, bribery, and actions that harm the Company's
interests. As the department responsible for the Company’s integrity and
governance, the Audit Department oversees the establishment of internal
control systems and conducts integrity promotion activities. They receive
and handle various compliance-related incidents within the Company. To
facilitate this process, the Audit Department has established dedicated
channels such as hotline, WeChat, email, and mailbox for employees to report
suspected violations of the Group's operations and corruption. Employees
can submit reports through these channels or directly report to the Audit
Department in person. Upon receiving report or complaint, the Audit
Department first assesses the nature of the issue. If it pertains to operational
matters, the department transfers the report to the relevant operations
management personnel for handling. If it involves fraud, bribery, or similar
matters, the Audit Department takes the lead in conducting investigations.
After the investigation is concluded, they report the findings to the Chairman
and CEO to determine appropriate actions to be taken against the individuals
involved. Additionally, the Audit Department maintains a register for
recording whistleblower reports and complaints, including the details of the
reports, evidence, and investigation outcomes. This ensures standardized
management of whistleblower information and enables effective follow-up

on leads.

In order to effectively prevent any form of retaliation against whistleblowers,
the Audit Department strictly adheres to internal regulations that govern
whistleblowing investigation process. They commit to maintaining strict
confidentiality of all whistleblowing information. Without the whistleblower’s
consent, investigators and individuals with knowledge of the reported
incident are prohibited from disclosing or publicizing any information about
the whistleblower, ensuring the protection of their rights. Any unauthorized
disclosure of the whistleblower’s information or any retaliatory actions
against the whistleblower, once substantiated, will be met with appropriate

disciplinary measures based on the severity of the situation.

If you are aware of or suspect any cases of corruption, please report them through the following
channels. We will conduct a thorough investigation into the matter, and the investigation

results will be communicated to you in a timely manner.

WARKWEHRASTRANER  BEBUATRERH  ANRUERERETRARE

— Reporting email address: jubao@jiumaojiu.com

Reporting hotline: 18594026929 (same as WeChat account)

O HEZIREE © jubao@jiumaojiu.com
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FOOD SAFETY
Food Safety Management System

The Group attaches great importance to the regulatory compliance of
food safety management and strictly adheres to the Food Safety Law of
the People’s Republic of China, the Regulation on the Implementation of
the Food Safety Law of the People’s Republic of China, and relevant laws
and regulations. The Group establishes the Jiumaojiu Group Food Safety
Management System - Catering Industry Documents and the applicable
execution system Food Safety Manual for all brands, based on general
standards, specific standards, and industry standards (such as ISO 22000
Food Safety Management System and Hazard Analysis and Critical Control
Points (HACCP)). The system is divided into eight major modules: personnel
management, material management, cleanliness requirements, process
control, risk management, safety management, document records, and
environmental equipment. It optimizes the risk management process with
‘emergency procedures” and “sample retention” control standards. The
Foshan Supply Center under the Group has obtained ISO 22000 certification
and HACCP system dual certification, affirming the Group's efforts in
food safety. The HACCP system is preventive food safety method that
systematically identifies and evaluates potential hazards at each stage of the
food supply chain. It provides systematic approach to identify and control

food safety risks to prevent their impact on customers.

The Group has established and improved an audit and assessment system
through its Quality Control Department. Based on the GB31654-2012 General
hygienic specifications for catering services, the Group has specifically
developed the Jiumaojiu Group General Hygiene Standard for Catering
Services. The standard covers ten major areas, including premises and
layout, facilities and equipment, procurement, transportation, acceptance
and storage of raw materials, food safety control during processing, meal
requirements, delivery requirements, cleanliness and waste management,
pest control, personnel health and hygiene, training, and food safety

management.
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Key Performance Indicators

FTREARER

98.57% 99.19%

383.79

MIEEE - FAML

33

Food ingredient acceptance rate (%) Physical and chemical

Average score for food safety

Average score for food safety in

BRI A 18 % (%) inspection pass rate (%) in the quality inspection of the quality inspections for each brand is
WREE RIBBRRA B R (%) central kitchen (score) higher than (score)
FARFEREEERARETES EREMERERMZETHABR
(%) (%)

Starting from 2023, we have established an online supervision system to
increase the frequency of supervision and promote the comprehensive
improvement of the Group's Quality-Service-Clean ("QSC") supervision system
across all brands. We will continuously enhance the supervision and training
efforts for the Food Safety Supervision System, Golden Quality Management
System, Customer Experience in Front-of-House Service and Opening and
Closing Safety Management System. This ensures that our quality, services,
and cleanliness continue to improve, optimizing the customer experience.
We are actively responding to the government’s “See-through Kitchen”
policy by adopting measures such as transparent glass and video displays to
showcase the relevant processes of product preparation to the public. We
encourage public supervision and aim to enhance public trust in our brand’s

food safety.
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Food Safety Management Framework

As a publicly listed Chinese catering enterprise, Jiumaojiu Group has always
regarded food safety as lifeline. Therefore, the Group actively responds to
the Opinions on Establishing and Improving a Tiered and Classified Precision
Prevention and Control Mechanism to Promote the Implementation of
Food Safety Local Management Responsibility issued by the Food Safety
Commission of the State Council and the State Administration of Market
Regulation’s publication of the Regulations on the Supervision and
Administration of Enterprises’ Implementation of the Main Responsibility
for Food Safety. In 2022, the Group officially implemented the primary
responsibility for food safety, with the main person in charge of food safety
in the Group serving as the head of the Group's Food Safety Committee.
Simultaneously, the Committee officially appointed Food Safety Director and
established corresponding food safety management personnel in each brand
and supply center. This has established a responsibility system consisting of

“Main Person in Charge — Food Safety Director — Food Safety Officer.”

To improve the food safety management system, the Food Safety
Department regularly reports major food safety issues and corresponding
measures to the Group’s management team and Board of Directors. They
also provide regular reports directly to the chairman regarding food safety
inspection results, ensuring that the management personnel of the Group
have a comprehensive understanding of the food safety management
situation. Within the food safety management framework, our headquarters’
Food Safety Department is responsible for overall food safety control and
internal regulation development for procurement activities, supply centers,

and restaurants.
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Food Safety Work Runs Through the Entire Product Chain

To ensure food quality and safety, Jiumaojiu Group continuously builds a
safe and efficient food supply chain. At the upstream raw material end, the
Group delves into the farming industry and establishes stable partnerships
to ensure the quality and safety of raw materials. In the midstream, the
Group continues to expand its central kitchen operations, adopting modern
production equipment and processes to improve production efficiency and
quality control levels. At the same time, employee training is strengthened
to enhance quality awareness. Additionally, the Group establishes
corresponding quality monitoring systems to ensure food quality and
safety through comprehensive, standardized, and scientific quality testing
methods. Jiumaojiu Group is committed to creating an end-to-end food
safety system, guaranteeing food safety from the source to the dining table,
from ingredients to finished dishes. To better safeguard the food safety of
the supply chain and promote improvements in food safety in production,
warehousing, and distribution, the Group has formulated the Supply Chain
Food Safety Rewards and Punishments Rules (Trial Version). This document
regulates the responsibilities of all supply chain employees and the Food
Safety Department at each stage, clearly defines the reporting targets for
food safety in each stage, and rewards or disciplines employees based on
their outstanding contributions or violations of the Group’s food safety
management regulations. The aim is to promote improvements in food

safety.
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Ingredient Sourcing and Inspection

The Group is committed to promoting responsible procurement and
constantly pays attention to the sources and quality inspection of food
ingredients. We select high-quality procurement sources for different
ingredients to ensure their quality and freshness. At the same time, we have
established and implemented internal policies such as the Management
System on the Inspection and Acceptance of Raw and Auxiliary Materials and
Supplies and the Management System on the Inspection and Acceptance
of Semi-finished Products. These policies clearly define the acceptance
standards for various products, such as vegetables. We have also set up
dedicated inspection departments to conduct preliminary quality inspections
on incoming products, including checking labels, odor, and appearance.
In addition, we conduct quality testing on key ingredients such as aquatic
products and fruits and vegetables to ensure that pesticide and other

chemical residues in the supplied products meet national standards.

Storage and Logistics Management

We have established appropriate warehousing environments and conditions
for storing food ingredients. We have updated the Supplier Contracts
to require suppliers to ensure that the temperature and humidity of the
ingredients during transportation meet the quality requirements. They are
also prohibited from transporting food with toxic or harmful chemicals in
the same vehicle. Upon arrival at the central kitchen or restaurants, our staff
promptly store the ingredients under appropriate temperature and storage
conditions. They accurately fill out record logs and implement traceability
document management to ensure that the ingredients are in good condition
before storage. Considering the wide distribution of our restaurant network,
we currently have three self-operated supply centers and central kitchens
to achieve local production, processing, and distribution. We are also in
the process of establishing new supply centers in accordance with food
production permit application standards to ensure the freshness of our
dishes.
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Food Processing Control

To ensure the quality of food processing, we have established internal
policies such as the System for the Management of Food Additives and the
System for the Management of Workshop Hygiene which outline regulations
for the use of food additives and workshop hygiene. To promote standardized
and batch production, the research and development department of the
supply center creates Standard Operating Procedures (“SOP”) and operation
manuals for new product development. They regularly optimize the
existing procedures and manuals for products. The Training Department is
responsible for training restaurant staff to adhere to these standards and
provide feedback to the research and development department for further
improvements. This ensures standardized management of food processing.
Additionally, the Food Safety Department follows the requirements of the
Measures for the Supervision and Administration of Food Safety in Catering
Services and GB14881 National Food Safety Standard General Hygienic
Regulation for Food Production. They implement on-site quality management
for the central kitchen and seasoning workshop, conducting regular
inspections of product standard procedures, food safety management,
personnel health, and linking the results of routine food safety inspections to
the performance assessment of the workshop and its responsible personnel.
This ensures the safety and quality of the centralized food production

process.

Food Safety Mission® fa &2 & £ @5

Food safety is responsibility that the Group always upholds, and the quality

of food, dining environment, and service quality are the Group's unwavering
pursuit. We are committed to innovation, research and development, and
continuous improvement to provide customers with fresh, delicious, and high-
quality products and services.

BmReRRERKRETHNEE  RoamE - #ERBENRBRE T2
SENEEER - HAIRRFEFAABENECE - NERETREN - =
K = oS BV m B RA

Food Safety Determination® i &2 2 R0

We are fully committed to ensuring food safety. We work sincerely so that
customers can enjoy their meals happily and rest assured.

ETRBHFRRLZETIME  RAAL  BREIZEHL @ 1250

Food Safety Honors B &2 & 588

We will continue to make persistent efforts to enhance our awareness of
compliance, self-discipline, and integrity, continuously improving our food
safety management standards and make new contributions to ensuring public
food safety and promoting the healthy development of the catering industry.
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Restaurant Management

In terms of food preparation, we have established a series of product
production procedures and operation manuals. We have also developed
and implemented internal policies such as the Guidebook on Food Safety
to regulate various aspects of food production and handling, including
cleaning and disinfection, food storage, and food hygiene. Each store is
equipped with at least one food safety manager who holds a government-
issued qualification certificate. Additionally, we continuously enhance the
training and promotion of restaurant staff, demanding strict adherence to
standard procedures and compliance with regulations related to food safety
production and hygiene management to ensure that the quality and hygiene
of dishes meet standards. Furthermore, we have engaged an external food
safety consulting company to conduct on-site assessments of restaurant
facilities, staff hygiene, cleaning and disinfection, materials management, pest
control, crisis management, and other aspects. Based on national food safety
standards, we develop improvement plans to regulate restaurant food safety
management to higher standards. The Group has established and improved
an audit and evaluation system through the Quality Control Department,
developing Food Safety Audit Checklists and Product Quality Audit Checklists.
These checklists cover food safety and product quality standards and alert
thresholds for aspects such as taste, appearance, and hygiene of dishes.
We implement weekly self-inspections at the restaurant level, monthly
inspections by the brand, and periodic random inspections by the Group's
Quiality Control Department to promptly identify and rectify potential quality

and food safety issues.

Management of Take Away Food

For take away products, we have expanded our operating license to include
online operations to better meet compliance requirements. At the same
time, we design practical take-out containers that address factors such as
food preservation and soup leakage. We require restaurants to implement
reinforcement measures such as attaching food safety seals to the take-out
containers to ensure the safety and quality of the food. We also organize
dedicated teams to collect quality complaints regarding take away products
and provide timely feedback to the brand and restaurants for further

improvement.
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Personnel Requirements and Training

Food safety is a critical aspect for the survival of the catering industry
and serves as a code of conduct that every employee must adhere to. In
accordance with laws and regulations such as the Food Safety Law of the
People’s Republic of China, the Group requires all employees in the stores
to hold valid health certificates before they can start working. We also
implement behavioral management for employees, such as daily health
checks conducted by store supervisors and registration of employees’ health
conditions. If any employee is found to have respiratory or infectious diseases
or open wounds, they must temporarily suspend food processing work.
Employees with hand injuries or bleeding must temporarily suspend tasks
involving direct contact with food, such as dishwashing and food delivery. We
have established unified implementation rules for hand hygiene, employee
appearance and grooming, and hygiene habits. We also have 11 basic food
safety requirements for employees and require all employees in the Group
to sign a Letter of Commitments on Food Safety to effectively guarantee
the quality, hygiene, and safety of food production and sales throughout
the group. As of the end of the Reporting Period, 100% of employees have

signed the commitment letter.

Product Labeling and Traceability

To reduce and avoid the hazards of unsafe food and ensure the health
of customers, our Group strictly complies with the relevant provisions of
the Food Recall Management Measures and has established management
systems such as the Product Labeling and Traceability Control Procedures,
Product Recall Control Procedures, and Non-conforming Product Control
Procedures. These procedures are implemented in various stages, including
raw material acceptance and storage, production material requisition and
processing, product acceptance and storage, product distribution, and
customer delivery. They involve labeling, traceability, and recall procedures
to facilitate source tracing and analysis in the event of food hazards.
Regardless of which product and at which stage a problem occurs, the origin
of the raw materials can be traced through batch numbers, records, and
document tracking. This allows customers to have truly safe consumption.
Unsafe products are recalled through self-inspection, customer feedback,
complaints, reports, non-compliant messages from raw material suppliers, or
notifications from regulatory authorities. The Food Safety Department also
organizes at least one recall drill per year to verify the implementation of
labeling and traceability work and ensure that the product recall procedure is
operationally sound. If the recall rate is below 90%, relevant recall procedures

will be reconsidered.
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During the Reporting Period, we conducted a product recall drill in
accordance with the recall plan. Since the initiation of tracing, all relevant
departments have been able to contact each other smoothly, and each
department has provided relevant information. The shipping, production, and
inventory situations were all 100% traceable, with 100% retrieval rate. We also
traced the relevant information of the raw materials and internal packaging
materials used, found relevant production process records, and obtained
records of product delivery from the stores. The entire traceability process,
from initiation to the recall of products and the formulation of corrective and
preventive measures, was completed in 3 days. During the Reporting Period,
the Group did not experience or become aware of any incidents related to

the production of unsafe food or product recalls.

Aquaculture and Outsourced Processing Management

Our Group actively monitors the aquaculture and outsourced processing
procedures to ensure that the raw materials meet the Group's food safety
and quality standards, and that the quality and quantity of the supply source
remain stable. The Group has deployed research and development personnel
and safety personnel to some aquaculture bases and pickling facilities. The
bass and sauerkraut we use undergo factory food safety inspections. For
example, we check whether the bass exceeds the national standards for
drug residues, whether non-edible substances or excessive amounts of food
additives are used, and whether auxiliary materials and packaging materials
that do not meet food safety requirements are used. We periodically send
bass and sauerkraut samples to third-party laboratories for testing. Only after
the test results meet the relevant standards do we use them, ensuring the
stable supply of ingredients and guaranteeing the food safety of the supply

source.
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In order to fulfill our commitment to sustainable development and
continuously improve aquaculture management efficiency, in 2023, we
proactively invited two authoritative third-party testing organizations in the
industry. Based on the Best Aquaculture Practices (BAP) standard system
published by the Global Aquaculture Alliance, we conducted inspections
and evaluations of our aquaculture bases according to the five key
principles of BAP: environmental impact, social responsibility, animal welfare,
food safety, and traceability. The preliminary feedback from the testing
organizations indicated that our aquaculture bases have preliminarily met
the good standard requirements of the BAP system. Furthermore, in terms
of food safety management, all operational procedures and management
systems comply with the requirements of the BAP standards (for the results
of evaluations in other aspects, please refer to the “Supply Chain ESG
Management” section below). It demonstrates that the Group is gradually
promoting the construction of a responsible supply chain through its
influence and actively preparing for the adoption of international food safety

standards.
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Food Safety Measures in the Full Process of Bass Aquaculture Base

ERBEEN BRI RREE

Strict quality management system, Well-developed operating procedures and management systems,

Container Water Sample ‘
Testing and Recording
BEKERAR R
Traceability Management

HREE ‘

Processing
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Conducted initial evaluation by a third-party testing organization and has preliminarily met the good standard
requirements of the Best Aquaculture Practices
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Full traceability of the entire production process
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*The Best Aquaculture Practices (BAP) standard system is established by the Global Aquaculture Alliance to promote environmentally friendly and sustainable practices in
aquaculture operations. It is a voluntary certification program for aquaculture facilities. The BAP standard emphasizes environmental and social responsibility, animal welfare, food
safety, and traceability. This certification enables aquaculture farms, hatcheries, processing plants, and feed mills to assure industry stakeholders, including customers, that their

seafood products are produced and processed in accordance with the highest standards of the industry's best practices.
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Food Safety Measures throughout the Entire Process from Fry to Processing

RAHZENI2RHRZIERE

Cultivating High-quality Fish Fry

The base has constructed a 4,500-square-meter standardized bass fry breeding workshop, using industrialized circulating water
breeding technology. The base has launched research and promotion work on bass fry breeding technology, and the fry quality
is stable without virus transmission. In addition, the base has established a fry quarantine laboratory, which combines microbial
culture and molecular detection methods to strengthen disease detection and prevention, and to help cultivate high-quality fry

and improve the success rate of farming.
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Safe Farming Environment

By following the standard specifications for aquaculture, according to the production process of aquaculture, temperature, pH,
dissolved oxygen sensors are installed at the monitoring points in the fish pond, and a smart aquaculture production management
system based on the Internet of Things (loT) is established using loT technology. Key modules such as production monitoring,
water quality monitoring, smart control, and production management are established. The system continuously displays real-time
data from environmental sensors in the aquaculture environment and summarizes analysis results, achieving efficient integration
of aquaculture management, information services, and status display, while ensuring the comfort of fish farming. The base also
regularly sends fish pond water samples to third-party organizations for testing to ensure that the water quality meets national

standards, free from harmful pollutants such as viruses and heavy metals.

RE2EERE
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Safe Feed

The aquaculture base strictly follows the Regulations on the Administration of Feeds and Feed Additives. The feeds used must
come from registered feed producers that hold production examination and approval certificates and production licenses from the
feed production regulatory department, and must meet product standards and have a product standard number. The technicians
adjust the daily feeding amount according to weather conditions, water temperature, water quality, and fish feeding conditions.
Overfeeding should be avoided to prevent waste and water pollution. The feeds are also regularly sent to third-party testing

agencies for sampling to ensure feed safety.

ZEEH
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Food Safety Measures throughout the Entire Process from Fry to Processing

RAHZENI2RHRZIERE

Medication Management

The base strictly follows the Regulations on Quality and Safety Management of Aquaculture Products. It is required to purchase
drugs from enterprises or businesses that hold a fishing drug operation license, fishing drug examination and approval certificate,
and have a product standard and product standard number. The purchase of “Three-No” (without name, address, and production

date), counterfeit, and expired aquaculture drugs is strictly prohibited.
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Safety Inspection

The base laboratory adopts corresponding sampling inspections for each breeding step and factory transportation, from pond head
sampling inspection, sampling inspection before unloading fish into the pond, temporary breeding pond sampling inspection,
sampling inspection of live fish before delivery, and regular sending to third-party inspection agencies. Among them, detailed tests
are carried out on indicators such as viruses, heavy metals, and veterinary drug residues to ensure that the bass meet the national
standards. The test reports and registration forms of each stage are collected, organized and kept by the person in charge of the
Food Safety Department. We have also established a vehicle information management system to record in detail the flow of bass

in each pond. If abnormalities are detected, the product recall procedure can be immediately initiated.
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Full Traceability

We have actively built and successfully implemented a full traceability system that covers the entire aquatic products supply
chain. This system is intricately embedded in all key stages, including raw material procurement, aquaculture breeding, processing
production, and logistics distribution. It ensures that the life history data of every batch of aquatic products can be thoroughly

recorded and accurately accessed.
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Aquaculture Base and Products Received Numerous Awards and Government Recognition in China
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Supplier Quality

The quality of ingredients is the foundation of food quality. The Group
implements centralized procurement, continuously improves supplier
management, enforces quality acceptance, and strengthens cold chain
management to ensure the quality of raw materials. We have established a
Procurement Center responsible for end-to-end quality control of dishes from
the place of origin to the dining table. We also formulated and implemented
related internal policies such as Systems on Supplier Management, Standards
on Supplier Review and Management, Operation Standards on Supplier
Tracing and Accrediting, Standards on Managing Performance of Suppliers
and Standards on Rewarding and Managing Suppliers, to standardize the

management of suppliers.
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The Group has also established the Supplier Raw Material Compliance
Admission and Annual Evaluation System to standardize supplier food
safety assessments and admissions. This system enhances the ability to
identify supplier risks and ensures a structured process for the admission
of new and existing suppliers. The assessment work is jointly carried out
by the Procurement Center, Food Safety Department, and Quality Control
Department. Based on the Non-Food Supplier Factory Review Form,
Agricultural Product Processing Supplier Factory Review Form, Food Supplier
Factory Review Form, and Aquaculture Supplier Review Form developed,
suppliers undergo admission audits and annual evaluations. The evaluation
not only examines whether suppliers comply with national food safety and
operational laws and regulations but also evaluates their quality management
systems, environmental hygiene, pest control, personnel hygiene and
training, production workshop layout and process design, product testing,
transportation, and product traceability and recall systems. Based on the
evaluation results, a grading system is implemented, classifying suppliers
into four levels: A, B, C, and D. According to their level, corresponding
audit frequencies, corrective action requirements, and deadlines are set
or cooperation with low-quality suppliers is suspended. During the pre-
cooperation period and cooperation period, high-quality suppliers are
screened to enter the Group's qualified supplier list, ensuring the quality and

safety of subsequent raw material supply.

In addition to the assessment items for food safety, during the admission
audit stage, the candidate suppliers’ quality management systems, third-party
certifications, food production permits, material testing reports, and other
aspects are evaluated. Sampling inspections are also conducted on samples
provided by candidate suppliers. The admission suppliers are required to
sign a Quality Guarantee Agreement to ensure the responsibility for quality
assurance in the supply. To ensure the supply capability of candidate
suppliers, the evaluation also includes assessing their financial health,
supply guarantee capability, reputation, and conducts on-site quality audits
and evaluations. The evaluation covers dimensions such as qualification
certificates, production capacity, testing capacity, technical level, quality
management level, and third-party assessment certificates. Finally, an audit

report is issued and archived for future reference.

This year, in order to improve the efficient operation of stores, the Group
officially launched a supplier qualification certificate inquiry system on the
store side. This system facilitates stores to timely access supplier qualification
information for the materials used, further enhancing the traceability of raw

materials in stores.
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During the Reporting Period, the Procurement Center and the Food Safety RIEHR - ZEBHFEBHRLOHEE QT2
Department of the Group jointly conducted comprehensive evaluations on HES 153 B HHEERNETE TETEIAASE
153 new suppliers and included them in the Group’s list of qualified suppliers. ERERMHENEE WA 182 B HERE
Annual supplier audits were conducted on 182 suppliers. One supplier was TEEHEREZ AN BREFTAARSR
eliminated and blacklisted, achieving an 80% qualification rate. As of the B SREES c HEREH A5EHE
Reporting Period, the Group has a total of 503 qualified suppliers, including S03BEBMER - EP40BRMBHERH
49 food suppliers (383 in total) holding valid food safety system certification 383R) B BB MR ME R RRFIS022000 °
ISO 22000.

Standardized Management

REEE

Quality Requirements Incident Classification Accountability Regulations

The supply contract sets out that quality  The Standards on Rewarding and Managing ~ Suppliers will be liable to any loss
issues such as pesticide and veterinary Suppliers clearly define the grades of resulting from the occurrence of
drug residue, biotoxin and excessive  quality incidents and corresponding penalty anything against customer safety,
food additives that do not meet the criteria. Microbiological contamination, violating laws and regulations, not
standards of food safety should not exceeding limits of pesticide or veterinary meeting quality requirements of supply
exist in supplies, and the standards on  drug residues, product moldiness, media- centers and hiding quality issues in
supplies inspection and acceptance reported quality incidents, and similar cases the products supplied by them in
are clarified with non-food material are classified as the highest grade quality accordance with the Quality Guarantee
chemical substances, use of recycled incidents and are included in the supplier Agreement.

food and forged certificate categorized  performance evaluation.

as major issues.
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Multi-party Supervision

SHER

OPERATE WITH INTEGRITY, BE OPEN AND TRANSPARENT

MIEEE Ao

Internal Assessment

A quarterly assessment is conducted to
evaluate suppliers on aspects such as
product quality, supply stability, pricing,
and supporting services. Suppliers who
have experienced significant quality
incidents, hidden risks, or falsified
qualifications are blacklisted and no

longer considered for cooperation.
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Corrective Measures

The Group will no longer use the products
that fail national testing, government
inspections, or receive media exposure due
to quality issues. Depending on the severity,
the suppliers are notified to collaborate on
handling the situation. If suppliers are aware
of the issues beforehand, they are required
to promptly inform the Group and assist in
the recall of all affected batches. The Group
requests suppliers to investigate and reply
within 24 hours for products with potential

food safety problems.
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Quality Improvement

Quality control personnel provides
necessary training to suppliers to ensure
that the food and supplies delivered

meet the required standards.
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Ensuring Supply

REEHLIE

Diversified Collaboration

To ensure stable supply of key ingredients, the Group has
established partnerships with two sauerkraut suppliers, ensuring
a consistent and high-quality supply of sauerkraut. Both
suppliers possess the necessary qualifications for sauerkraut
production and have obtained certifications such as 1SO
22000/1SO 9001 and HACCP. Additionally, in 2020, the Group
announced the establishment of joint ventures with two major
suppliers of a key ingredient, bass. These joint ventures actively
engage in aquaculture operations to supply large quantities of

high-quality bass products.

EFIn=y

RERETERMIBEHRE  SEEMRBEIHERETES
ERE  REBETRSEEMNBRIHE -MRHABEER
HAEEZFAEE - WilMiBIS022000/1S09001 & HACCPEE £ 57
oo kA - EER2020FEMBBERMBEEERM (AMER)
MEERKIEE AR AR AERE - MEAE AT
RETEEER  HEEEELHMAER -

Regular Monitoring

The Group regularly tracks the order fulfillment rates and
accuracy of delivery time for suppliers. If a supplier failed
to deliver, we will immediately seek for new supplier for
replacement. Our raw materials are basically equipped with

multiple suppliers to ensure stable supply.
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ALWAYS PUT PEOPLE FIRST AND

CARE FOR THE PARTNERS

mMESHE  LASE

The Group is committed to integrating the core value of “people-oriented”
into our corporate culture and operational philosophy, caring for every
stakeholder. We strive to create a diverse and friendly working environment
for our employees, providing them with development opportunities to make
them feel valued and supported. At the same time, we consider customers
as partners and maintain close contact with them through continuous
communication and our feedback mechanisms, understanding their needs
and expectations. We continuously pay attention to industry trends and
market demands, actively explore cutting-edge innovative practices, and
continuously enhance the quality of our products and services with love and
enthusiasm, bringing innovative products and diversified service experiences
to our customers.
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Employee Care and Customer Rights Protection

Compliance Employment
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Key Indicators and Honorary Awards

« Awarded the 2023 Top 100 Extraordinary Employers and 2023
China Human Resources Sirius Award

«  The employee feedback platforms across our brands received over
2,000 suggestions, out of which 576 were adopted

«  The total number of staff training hours reached 112,335
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COMPLIANCE EMPLOYMENT

Human rights are fundamental rights that every one should enjoy and are
a reflection of human dignity and value. Being “people-oriented” is the core
value of the Group. We firmly believe that respecting and protecting human
rights is essential to maintaining the sustainable development of the Group
and achieving common progress and prosperity for the Group and society.
The Group strictly complies with relevant laws and regulations such as the
Labor Law of the People’s Republic of China and the Labor Contract Law
of the People’s Republic of China. At the same time, we actively follow the
spirit of the United Nations Universal Declaration of Human Rights and
relevant international human rights conventions, creating a workplace
and community that respects and protects human rights, and constantly

optimizing our human resources management mechanisms.

Key Performance Indicators

FREAVER

32.8% 8389
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1,130,140 89

Female Employee Ratio (%) Number of retired and rehired (persons)

The Nathan Foundation has helped

Organize staff activities (times)

2% B T E (%) ERRRREBATAZ(A) 72 staff members in difficulty, with a total (49 times in 2022)
amount of about (RMB) BPETESH (R)
NathanE &R HE72ZRHLS T - (2022 3491R)
BHREBHARK (7T)

We adhere to the principle of equal opportunity employment and actively
expand recruitment channels to provide guarantees for the sustainable
development of the talent pipeline. We are committed to promoting gender
diversity, continuously optimizing the employee structure, and achieving
a reasonable distribution of employees in terms of gender, age, and
region. In addition, to establish an inclusive working environment, we are
committed to eliminating employment barriers for vulnerable and minority
groups. We prohibit all discrimination or harassment related to age, sexual
orientation, gender, race, nationality, or other non-ability factors. During the
Reporting Period, the Group had two cases of labor disputes, and we have
paid compensation according to the judgments, with a total amount of
approximately RMB179,000. The Group has formulated a set of rectification
plans, such as regularly combining the opinions of various departments and
the handling of past labor dispute cases, revising the employee handbook

and regulations, and disseminating updated content through different
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channels. We also provide training for significant modifications, hire legal REZEIERATEEAIE  CHERRHA
advisors to provide legal and daily consultation support for labor dispute RESLHFREETEMNRIBIFI - I EFT
resolution, conduct internal training on improving labor dispute resolution EREE - AmEE TERESMMIES - &
work, and produce specialized guidelines for store operations and dispute THES B REHREEERALTIE -

handling, promoting and providing legal consultation support.

2023 Employee Gender Ratio 2023 Employee Age Distribution
2023 F E T MRILL R 20235 BT FIRDM
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32.8%
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Employee Turnover Ratio by Gender in 2023 Employee Turnover Ratio by Age in 2023
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Talent Cultivation and Adsorption

The Group is committed to providing competitive compensation and
benefits packages to employees, ensuring they receive fair remuneration and
corresponding welfare benefits for their work. We also prioritize the overall
well-being of our employees by providing a conducive work environment
and ample support and development opportunities. The Group places great
importance on the cultivation of professional talents and has established
a comprehensive talent development system. We offer employees career
development planning and clear career paths, while actively exploring
innovative recruitment methods to attract outstanding talents to our team,

strengthening the Group's talent pool to promote long-term success.

The Group has always prioritized talent development and focuses on
promoting talent iteration. Through initiatives such as the “J Star Project’,
the “Recruiting Top Chefs with Higher Salary Package” project and the
rejuvenation of young professionals in the back-end operations, the
Group attracts high-quality talent. The Group actively launches top talent
development programs, providing diverse job choices and comprehensive
training and promotion systems for fresh graduates, helping them grow
and develop rapidly in the workplace. The Group offers various positions for
different talent development programs, including operational management
trainees, comprehensive management trainees, and group supply center
management trainees. These positions cover multiple brands such as Tai Er,
Jiu Mao Jiu, and Song Hot Pot, as well as the supply centers. The departments
cover various fields, including store operations, brand logistics, IT, finance,
legal, human resources, raw material warehousing, ingredient processing,
and production management. This allows fresh graduates to choose suitable

positions based on their expertise and interests.
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Furthermore, the Group actively engages in school-enterprise cooperation
through initiatives such as “Graduate Recruitment + Targeted Training +
Collaborative Research + Brand Scholarships’, enhancing brand recognition,
strengthening talent attraction, and injecting new talents into the team
through precise selection and cultivation of outstanding talents. By
collaborating with educational institutions, we promote the integration
of industry and academia, providing students with practical opportunities
and career development support while also building an excellent talent
pool for our Group. Moreover, the Group continues to strengthen employer
branding. By innovating recruitment methods based on the interests of
young people, we have incorporated gamification and campus carnivals
into our recruitment activities, showcasing the flexibility and creativity of
our Group's brand. Throughout the Reporting Period, our recruitment efforts
achieved remarkable results, attracted more than 2,200 participants to our
offline events and received over 110,000 resume submissions through our
continues effort in online recruitment, and reached over 2.3 million job
seekers, demonstrating the success of our innovative recruitment approach.
This comprehensive school-enterprise cooperation and innovative initiative
provides strong support for the Group's ongoing development and talent

reserve.
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School-Enterprise Cooperation: Continuous Input of New Talents for the Group

REEEREBSER AR

Special Scholarship

HERBS

In March 2023, the Group and the College of Food Science at South
China Agricultural University held a special scholarship award
ceremony, establishing the Jiumaojiu Special Scholarship. In order
to cultivate more innovative talents, both parties also established
the “Jiumaojiu Innovation Achievement Award”. The successful
conclusion of the award ceremony marked a milestone in the

collaboration between the university and the industry. In the future,

both parties will continue to work together to promote talent
development, drive innovation in the field of expertise, and achieve
deep cooperation and development.

202338 NENEEHEFFARERFARBHRBIT T ERRBSREEN - EFHRARL TAENFRESS - -
RTEBBZAIMAAT EFRITINENEFKRE] - BEEXNVERER - hERCETAENERE - RKER
REEEFHE - HRAMEATEER  HPEXEHN  ERAEAERE -

School-Enterprise Cooperation Seminar

RESERRE

In August 2023, leaders and faculty members from the College of
Food Science and Technology at Guangdong Ocean University
visited the headquarters of Jiumaojiu Group. Representatives
from both the university and the industry engaged in in-depth
discussions, exploring future cooperation opportunities. During
the visit, a plaque unveiling ceremony was held, symbolizing
the elevated level of collaboration between the Group and

Guangdong Ocean University. In the future, both parties will further

strengthen their cooperation by jointly conducting project research,
internships, practical training, and talent development initiatives,
facilitating the integration of industry, academia, and research.
202358 ERBFAZEMMBRBRAERIUMEBRNENEEELL2E  ROEFRKET TRERM - LEBTR
REVEREEH  ARNENEERRNERGFAEERERTHRES - EFZFEFTNEEREE LA - Rk - £HAMN
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Management Trainee Program

EIRAERTE

Each brand and supply center of the Group has launched a series of management trainee recruitment program with brand
characteristics and the Group's talent philosophy in accordance with the recruitment policy. The programs select and recruit
excellent undergraduate high-potential talents, continuously providing the Group with outstanding talents and bringing more
"good ideas” to the Group.

SEEERERAEPOREBEEENBESH  HET —FINAFRREENEE AT BRNERENIERIBIER - B
HEFNARSEAL  BERAEERXES ROETRKEL[MFEHT] -

Fast track for growth: Equipped with the Group's training system, providing rapid and advanced development training. This

system can help inexperienced individuals quickly develop into competent and professional managers.

RENKRBE : BFEALENEERANIIRER  RBEEEE  BEELHRORS ) OEBRBE —ENBELEA -

Uncompromising in the workplace: With a fair and just promotion policy and the multiple post competition mechanism held in

every year, we appoint a large number of capable 95s and 00s, unleashing unlimited potential for growth.

BETRR : ATFREBNGE  8FZREEES AR89 - 00BN - HEEB AR -
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Group’s Employer Brand Awards

SEEIMERE

During the Reporting Period, the Group received numerous external recognitions and awards in the field of employer. These
accolades are a testament to the outstanding contributions of Jiumaojiu Group in talent attraction and recruitment, talent
development and management, and organizational development. We will continue to focus on enhancing our employer brand
image, attracting more exceptional talent to join the Group, and providing them with excellent development opportunities and
competitive benefits.

RIRERA - KEEEEREEZESTHZINGRA - WESZHEERMEE  SURARHSZIATNENLEEEAT
WS HEIERE - A BBREE ARRRSFEIMMENEMRERNRER] - FMBEEZNNRAEEREER - RE
BEEEFHALTMAEE - WAMMRERTFHERESNBERGS -

2023 Top 100 Extraordinary Employers

2023 £EF N{EETOP100

"Extraordinary Employer” is an evaluation event organized by Liepin, advocating and practicing
the “Work Different” philosophy. It focuses on iterating and upgrading organizational relationships
with “people” at the core, continuously enhancing employees’ sense of security, fairness, growth,
identification, and joy within the Company.

[BEREX | —REBEEPNARIEES - EBFFEE [Work Different | B TIEIRR - AT A
RZECETHEBBREROERAR  HERSEIECEPNLER DT KRR - RA
B iR o

The Group is committed to establishing a talent development system, improving employee welfare
and care systems, and providing employees with a fair and broad development platform. This
enables employees to not only gain a sense of value and accomplishment in their work but also
experience humanistic care.

KEBNRIAABERE BLEIRMNBEGE - RETRHATERNERTA  BEILELIEPRESEERMKR
& H [R] B 0, g R 2 B A SRR -

2023 China Human Resources Sirius Award - The Most Attracting Employer by University Student
2023 FHEANERRARER - REARBEHLEETRE

As a pioneer in the human resources industry, the “Sirius” awards are dedicated to promoting the
development of the human resources industry and rewarding and encouraging more outstanding
enterprises in their innovative practices in HR informationization.

ERANBIRERELER [ RRE | FEBRBINEDANEREXER  RRDIZHES
BECEEANEREEHEIFELE -

Jiumaojiu Group continuously innovates and enriches its recruitment methods, introducing
interesting recruitment activities such as online live-streaming eating shows, offline open days,
and carnivals. These activities have successfully attracted a large number of fresh graduates
to participate. Additionally, the Group has also customized exclusive training programs for
management trainees, providing more career development possibilities to the young talent.
NENEERHEFEERERN UK LTCHE  FTRARENEESSABNBIEEY -
BRYEEI T —AYEEEXELE  ARERERETHEBNERAE  MFE—RKASZ
RE LR BERRITATAE
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Dismissal and Resignation

All appointments, promotions, or terminations of labor contracts in the Group
are based on reasonable and legal reasons and internal policies. We strictly
prohibit any form of unfair or illegal dismissals. In order to avoid any form
of labor disputes, we have established procedures for handling employee
resignations to ensure that the resignation process and settlement can be
completed smoothly and on time, protecting the interests of both departing

employees and the Company.

Comply with Equal Opportunity Employment

We strictly adhere to the regulations of the Labor Law of the People’s
Republic of China, and clearly state in the Group’s Corporate Culture Training
Manual that management-level employees are not allowed to have their
relatives work in the Group. When hiring employees and assigning work, we
treat all employees equally and do not discriminate based on their gender,
age, ethnicity, nationality, place of origin, religion, sexual orientation, political
affiliation, marital status, or other social identity. Besides, we clearly state
in the Employee Handbook the recruitment conditions for each position
and the types of employment contracts applicable to each position. We
sign labor contracts with all regular employees and labor service contracts
with interns and temporary workers, effectively protecting the legitimate
rights and interests of employees. Furthermore, we encourage employees to
report any incidents of discrimination to the Organization and Development
Department. The Department is responsible for evaluating, handling,
recording, and taking any necessary disciplinary action related to confirmed
cases of discrimination. We provide channels for employees to communicate
directly with management to report any unfair or discriminatory situations

that may arise in our operations.

Inclusion, Equal Opportunity and Anti-Discrimination

We advocate for a diverse and inclusive workplace atmosphere and
continually optimize our employee structure to achieve a reasonable
distribution of gender, age, and regions. This ensures that we have an ample
pool of talent to support the Company's development. The Group provides
equal employment opportunities for individuals with disabilities and those
reaching retirement age, ensuring equal opportunities for all individuals.
We encourage employees to collaborate effectively within a diverse cultural
environment. During the Reporting Period, the Group employed a total of 43

individuals with disabilities and 889 retirees who were rehired.
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Gender equality is an important component of a company’s diverse,
equitable, and inclusive culture. We are committed to providing equal
career development opportunities for female employees, ensuring that they
do not face any form of discrimination. We respect and empower women,
supporting their significant professional growth and personal development.
During the Reporting Period, the Group employed 7,379 female employees,
accounting for 32.8% of the total workforce. Furthermore, the proportion of

women in management positions reached 35.2%.

MR FERMESLI  FEMNRAEHEE
B KPR ABLXEEITR®FENR
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Female Employee Data
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We are committed to creating a work environment that respects and cares
for female employees. We provide legal benefits and support for women
during pregnancy and lactation periods. We strive to offer diverse welfare
programs to meet the different needs of female employees, enabling them
to achieve a balance between their careers and family lives. We actively
organize various welfare initiatives and promote activities that show care for
women. These include celebrating International Women’s Day and organizing

health experiences specifically targeted towards women.
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International Women's Day: Praising Women Power and Beauty

BUE BEZMHBEXE

On this special occasion of International Women'’s Day, the Group
organizes various celebration activities in offices and stores to express
our respect and appreciation for every dedicated and hardworking
woman. We celebrate the power and beauty of women and thank for
their contributions to the progress of the Group.

EREZHEEFRNOETFE  BMSEERAETMFEEESEEN
EE)  MEB—UMENS NINLERERE  KEERZMRHNER
B WREMAEEESRMEN TR -

In our offices, we decorate with roses and present women with

handbags as tokens of appreciation. We encourage other colleagues to

make declarations of “Bold Self-Love and Defying Definitions,” expressing

admiration for their confidence and independence. Additionally, we initiated a two-day event called “Frugal Goddess"in our stores,
where colleagues actively nominate outstanding women they encounter, showcasing the excellence and charm of women in the
catering industry and encouraging everyone to learn from these remarkable women.
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Women Health Check-Ups

LR ERR

The Group prioritizes the health of female employees. During the annual health check-ups conducted for middle and senior-level
management, we focus on addressing the special health needs of women. Specific tasks were added to the check-up program,
such as gynecological examinations, breast cancer screenings, and ultrasound tests. Before and after the health check-ups, one-on-
one consultation was arranged to ensure that female employees fully understand the purpose and significance of the examinations
and specialized tests. This helps them effectively screen for potential health issues. Through these specialized programs and
personalized communication, we aim to empower female employees to better understand their own health status, detect and
prevent potential health problems at an early stage, and provide them with the necessary support for their well-being.
SEEIRMEINER EeFHENTSEEREERRT  BHAQUBEITEERF - sTHIMERER - SRR
HiREEHERER - TREBRAE  BRIET—H B8 UERAMEIZRS THRERNBEANEEEANEEE
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AR - W R BB FTE BRI RERE - R P RREEMR
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Prohibit Forced Labor and Child Labor

We respect labor rights and strictly abide by the regulations of the
Prohibition of Child Labor Regulations and the Law of the People’s Republic
of China on the Protection of Minors. We prohibit any operating units or
cooperative units from employing any type of child labor or forced labor.
During the recruitment process, we verify the identity documents of job
applicants to ensure that they meet the national regulations on labor age.
We also conduct relevant background checks on potential employees and
hold relevant departments and units accountable for any violations related
to forced labor so as to avoid any occurrence of violations of employing
child labor and forced labor. If any child labor is found, we will immediately
terminate their contract and investigate the incident. We take the issue of
child labor seriously and will take disciplinary action against any employee

responsible for the incident.

The Group strictly implements various measures to prevent any form of
forced labor, including prison labor, contract labor, and debt bondage
labor. For example, we sign labor contracts with employees on a voluntary
basis and under equal conditions, ensure that employees do not bear any
employment fees when joining the Company, do not arbitrarily withhold
employee wages, benefits, or property, do not retain identity cards or other
identity documents, strictly prohibit any form of corporal punishment,
beating, body search, or humiliation, and do not use violence, threats,
or illegal restrictions on personal freedom to force employees to work.
To avoid involuntary overtime, any overtime arrangements must receive
the employee’s consent and provide compensation in accordance with

applicable laws and regulations.

During the Reporting Period, the Group did not experience any labor

disputes or violations related to employing child labor or forced labor.
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EMPLOYEE SALARY AND BENEFIT MECHANISM

We comply with the national and Group's salary and welfare policies, striving
to provide employees with reasonable compensation and excellent welfare

benefits while respecting every employee’s contribution to the Group.

Remuneration Structure

The Group is committed to establishing a comprehensive compensation
management system and diverse incentive mechanisms. We adhere to
the principle of “The More Diligent, The Luckier” in our compensation
management approach and build a competitive salary and benefits system
to provide employees with a competitive compensation package. We
continuously optimize our incentive policies and adopt differentiated
incentive methods for employees. Various types of allowances and rewards
are provided to different departments and positions, combining short-term
and long-term incentives to motivate employees to continuously improve
and excel, which includes occasional adjustments to attendance bonuses,
weekend overtime pay allowances, and bonus systems, among others. In this
year, the Group undertook a unified adjustment to the salary structure to
enhance the competitiveness of employee compensation, hoping to attract

and retain excellent talent.
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Performance Evaluation &35 {4

w
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Adhering to the principles of fairness and transparency, we employ performance evaluations to assess employees' job
performance. In addition to their monthly fixed salary, we also provide performance bonuses to employees based on the
results of their performance evaluations, as a recognition and motivation for their outstanding work.

REALE  ZHANRA - XARMGIEEEETINTERR - RTSANEEHEN  EREAMGIEER - @8

Talent Cultivation Commission A7 $EEIZ K

~

At the supervisor/managerial level, talent cultivation commission is introduced to encourage senior personnel to proactively
mentor new employees, fostering a sense of belonging among new hires, elevating the overall competence of our

workforce, and strengthening internal training programs and knowledge transfer mechanisms. By enhancing the overall skill
set of our employees and promoting team cohesion, we strive to improve the overall performance and cohesiveness of the
Group.

EEXE EERBEIMERASTZERY > HESRASTBHHNET  AMABEIFREBR  RAEEN
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Share Incentive IZHEEE) )

To motivate directors, senior management, and key personnel within departments, we have implemented a “Share Option
Scheme” to provide equity incentives that combine short-term and long-term motivations. On November 3rd, 2023, we
granted a total of 7,054,000 share options to 154 eligible employees.

HHES  SREEBRIPIROVEBAS BT [BRETS ] ETRERE  BREHHEERRYE
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Welfare and Benefits

We highly care about the basic welfare of employees and provide them
with various additional welfare coverage. First, in terms of holidays, the
Group provides employees with diverse types of paid leave, including paid
annual leave, sick leave, bereavement leave, marriage leave, maternity
leave, paternity leave, and breastfeeding leave. In addition, we also offer
internal benefits such as year-end bonuses, commercial health insurance,
birthday parties, long-term service awards (five and ten years), employee
meal discounts, company internal shopping malls, heat subsidies, phone
bill subsidies, and more. We pay various social insurance premiums (such
as: pension insurance, medical insurance, unemployment insurance, work
injury insurance, and maternity insurance), employer liability insurance,
housing provident funds, and accident insurance for retired-rehired and part-
time employees in accordance with local labor laws and social insurance

regulations.

To encourage individuals and teams to create greater efficiency for the
Company, maintain the development of staff teams, and encourage
employees contribute to the long-term development of the Group, in
addition to providing basic benefits according to legal regulations, the Group
also provides a series of special benefits, allowances, and incentives based on
the different development stages of each brand, position, and employee. For
example, we offer rewards for the dance performance at Song Hot Pot stores,
extra monthly salary increases for dancers who pass certain levels, beef
expert rewards, the “Fashionista Award” to encourage employees to show
their personalities, the “Record Breaker Award” to recognize brand employees
who consistently achieve higher daily sales, the “New Product Launch Award”
to motivate the R&D Department to innovate, and subsidies and incentives
for store employees who perform tasks such as welcoming guests, receiving
goods, and educational subsidies and the “Campus Ambassador Award" and
“Operations Talent Scout Award” for contributions to talent recruitment. The
Group will continue to promote and encourage the principle of “The More
Diligent, The Luckier’, providing more rewards for individuals and teams who
create greater efficiency for the Company, and optimizing the salary and
welfare systems for employees in different brands and functions. This is one

of the most effective means to retain talents.

BEBMH  UABK

BAFE

HPIEETIWNELREN YRETRHZE
BIMBNRE - BEEERBTH SFEARBET
RESBRUNEHRES  BHNFR - B/R -
B ER ER BERIEIR - SiM
TRELEY  BEEBERR LAE - &Y
REZ(AERt5) BEIAEFRMN  RFA
BrRw - SRME  EREHMEANREN -
AEBRBEMHNEBERM GREHOERR
o REIZMBELERRE (BZRR B
BRE - KERR - ITERBREBRR) &
TEER FEAED  URERKEREALM
FREB TRHEIMRR -

AEBEA  BRAATRETER: 48
ABEKZR  SBETEEERBERM
EE BB TR RN L EAEF
sh o TREE QN - Bt BT TREMBRERE
BIRH— RO BIREF 2B EMEES -
BIEn : ST EHAGRPIE HIE 2 R AR - Z X
EQAEIRASAFE  FOAEEEH
SHEIRREMNHAL]  AETRIEE
TR E A B R [ M
B B SRR A A 3740 [ 375 T 88 ) 1 49P9
EEIMEEMDE WS BEM - 4T
BARTREAL M ERS REAEE R
[ERERE]SS - SEBBERTTEDE
TIB8NBEE] EE  RHAGEAET
BRAEMEANBRESE S0 ED  BltE
M ERB A B T 0w SRR - BRSA
HEEBEATNEEFR — o

Bo I

8]

RIR - e RERIRE ESG REPORT 2023 | 83



ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
BAERH  BAR/K

OCCUPATIONAL HEALTH AND SAFETY

Ensuring employee safety is the responsibility of the Company. We adhere
to providing a safe and hazard-free working environment for our employees.
Besides, we actively provide safety training, exams, and incentive plans for
employees to enhance their awareness of occupational safety. The Group
strictly complies with laws and regulations such as the Production Safety Law
of the People’s Republic of China and the People’s Republic of China Law
on the Prevention and Control of Occupational Diseases, and implements
internal management systems such as the Safety Production Responsibility
System, Enterprise Safety Management Policy, Fire Safety Management Policy,
and Construction Safety Management Policy to regulate safety production
and ensure employees’ occupational health. In 2023, there were 1,165 work-
related injuries among our employees, with approximately 8,464 days of work
lost due to injuries. All relevant employees have already received reasonable
compensation from the Company’s insurance. From 2021 to 2023, there were

no cases of work-related deaths among our employees.

Safety Management Framework

The Group has placed a high priority on employee health and provides a
safe working environment to prevent and avoid occupational hazards for
employees. To comply with local laws and regulations on safe production,
the Group has formulated a safe production responsibility system and
established a Safety Management Committee and a safety management
organizational structure. Management and employees of all levels must
clearly understand their safety responsibilities and sign the Letter of Safety
Production Responsibility and perform safety responsibilities in strict

accordance with the Letter.

In order to implement the policy of “Safety First, Prevention-Oriented, and
Comprehensive Governance”, and further regulate emergency management
of production safety accidents and enhance the ability to respond to risks and
prevent accidents, our supply centers have developed the Emergency Plan
for Production Safety Accidents. We have also established and continually
updated the List of Hazardous Factors, Occupational Health Management
Ledger, and Hazardous Chemical Management Ledger. Additionally, we
conduct an annual risk identification and emergency resource investigation
for production safety accidents and hold the Level Three Enterprise for Safety
Production Standardization Certificate, which these all are the result of our
efforts to actively promote safety production. Also, we have established the
Crisis Management Manual tailored for our store operations to respond to

different types of unexpected safety incidents.
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ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

Safe Working Environment

The Group has established dedicated positions responsible for conducting
regular inspections of potential safety hazards for each production unit,
especially those with significant safety hazards, ensuring employees
can perform duties in a safe environment. If safety risk is identified, the
safety officer reports to the management and request the suspension of
the relevant production process, and formulate a rectification plan. The
corresponding production process and personnel can continue the work
only after the rectification is completed. We also established a Safety Risks
and Hazards Ledger to register each newly identified security hazard to
ensure that the identified hazards have been recorded and continuously
monitored. We provide employees with adequate safety equipment in
accordance with the current safety regulations and require employees to
wear them appropriately during work. The Engineering Department of the
Group is responsible for the repair and maintenance of the equipment in the
central kitchen and restaurants. The Engineering Department will prepare
an equipment maintenance plan every year, perform regular inspection
and maintenance of the equipment, and monitor the operation of the
main equipment in real-time through the installation of loT devices, which
allows the engineering staff to repair faulty equipment in a timely manner.
In addition, we will also regularly entrust a third-party testing agency to
conduct the testing on hazard factors of occupational disease in the Group's
central kitchens, identifying potential occupational hazards and risks that may
affect employees in each job position. The testing contents mainly include

noise, high temperature and dust.

Safety Training and Assessment Mechanism

A safe working environment and occupational health are inseparable from
training. Based on the actual situation of each department, the Group
incorporated various safety training into our annual training plan, reviewed
the implementation at the year-end, and assessed the security risks brought
about by business changes, providing a reliable basis for next-year planning.
New employees are required to participate in various types of practical
training, understand the department’'s work process and guidelines, and the
operational skills of various facilities. Departmental safety education was also
arranged, and the Group would conduct regular training on safety mindset,

safety knowledge and safety techniques for employees.
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The Group regularly organized on-the-job technical training, safety
assessment, and team safety activities to ensure that employees could meet
safety standards ideologically, knowledgeably and technically to perform
their duties. In addition, we pasted the QR code of the operating procedures
on the equipment to effectively avoid accidents caused by employees’
careless and mindless equipment operation. Besides, we also required each
department to conduct a yearly assessment following the Assessment Rules

for Responsibility Management on Safe Production to assure employees

safety awareness.

To ensure production safety and enhance the fire safety awareness and self-
rescue capabilities of all employees, as well as improve the fire response
capabilities of emergency teams, inspect the maintenance and correct
usage of firefighting equipment and facilities, the Group has developed the
Company Safety Production Emergency Drill Plan in the Reporting Period.
The plan aims to control the development of emergency situations and

minimize accident losses to the lowest possible extent quickly, orderly, and
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efficiently.

Employee Fire Drills and Training

BT EBREREEI

The Group places great importance on fire safety in the workplace and has
conducted a total of six employee fire drills and training sessions during the
Reporting Period. These activities aim to enhance employees’ fire safety awareness U e
and their ability to evacuate and self-rescue in case of emergencies. Through the
fire drill training, we provide employees with basic fire prevention knowledge,
including the correct usage of fire extinguishers, the selection and operation of
firefighting equipment, and the techniques for swift and effective evacuation
from fire scenes. We also organized practical simulations to allow employees to
experience emergency situations firsthand and learn the correct evacuation and
self-rescue techniques.
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We will continue to regularly organize similar fire safety training and drill activities to ensure that employees' fire safety awareness
and emergency response capabilities continue to improve. Additionally, we constantly strive to improve our fire safety facilities and
preventive measures to ensure the highest level of fire safety in the workplace.
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Safe Production Rewards and Punishment System

The establishment of a production safety reward and punishment system
helps enhance employees’ awareness of complying with safe production
standards and conscientiously performing their duties. In safe production,
good performers will be rewarded to varying degrees, and vice versa.
Employees must abide by the employee code, otherwise, they will be
punished according to the Company’s Safe Production Rewards and

Punishment System.

Work Injury Handling

The Group has formulated a set of work-related injury procedures to ensure
that employees receive treatment as soon as possible after work-related
injuries. Also, it allows the Company to collect the relevant information and

pay the related fees and compensations.

VOCATIONAL TRAINING AND DEVELOPMENT
Employee Training

The Group values the self-growth of its employees and recognizes that
talent is the cornerstone of the Group's long-term development. A
standardized employee training mechanism has been established, providing
comprehensive online and offline training programs for all employees. We
tailor a wide range of training courses to meet the specific job requirements
of employees, offering diverse learning resources through a combination of
online and offline modes. The headquarters has established an employee
training center, providing unified training for employees at all levels.
Furthermore, operational and functional department employees can access
online courses through an e-learning platform, covering topics such as
operating procedures, guidelines and standards, information technology,
and corporate culture. The Group's comprehensive training system ensures
that there is sufficient talent reserve from the management team to frontline
restaurant staff, aligning with the Group's future development plans. We have
a well-established and transparent promotion mechanism that motivates

employees to strive for upward mobility.

BEBMH  UABK

ZELEERIGE

BURTHERTHE  APHEIRAETR
2EENERNREETRE EX24EE
TARHFRBESETRAREENER k2
A - BIMAEBTEISA - BRI &K
AR R2EERBRIGE)ETES -

THRE

AEBECHET —ELGRENEBRE - U
BREITCIERE —BHBIAE - k& -
RAAIAZERBEER KN EA -

BRITI R
BT

SEERETIARKE  RPATREERE
BRMEN  LEHIE THEEL B T
H > RETAEILRHEENE LG THIG
2 - HMEREEINITERTRENLEEZHA
BIRE  BEARLERTHEANES - E##Z
THBEEER - BHEFIFEBAE[RILE
THIFPL  REREIRESR—EIN - 5
O EEFBEMPIE IR A NBRAEFEE
FeB2BERREEN  FERFE  FER
R EXEAR LRIE - EETHAIFE
RREAEREEESI - REEETIHARHA
AT #H - AEREERKNERTS - K
MABTEMERNTEBHRS SBETEAR
Ns:0E) b

RIR - e REARTRE ESG REPORT 2023 | 87



ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
BAZERMH  LARK

For store employees, we have developed a series of training courses covering
restaurant operation, management skills, customer communication, team
building and other aspects, issued a staff training manual and operation
manuals to standardize cooking procedures, service manners and hygiene
standards and set up an online learning platform to encourage employees
to have a better understanding of our corporate culture and improve
their professional skills. For management personnel, we have established
the Training and Development Team of Jiumaojiu Group with the aim of
cultivating internal management personnel. Senior management of the
Group, professors of Management from College and professional corporate
trainers are engaged to enhance employees’ communication skills, leadership

and strategic thinking through practical training by means of scenario
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simulation, case study and interaction to help employees improve their

competitiveness.

Standardized Training Programs through a Centralized Learning Platform

—RBEBEPRITERELFITR

The Group has established a unified “Online Group Learning Platform’, which has enabled all brands to switch from multiple
learning platforms to a unified one. Through this learning platform, employees can access online courses and view scheduled
offline courses that are regularly pushed to them, promoting a culture of learning, proactiveness, and efficiency among all
members. The platform serves as a centralized entrance for learning, integrating the learning resources of all brands within
the Group and advancing the development of a learning organization. The learning platform has uploaded a large amount of
learning content, including over 3,000 courses on job skills, corporate culture, professional knowledge, and more. This facilitates
easy searching, learning, and downloading for employees, fostering a learning atmosphere across the entire Company, from the
frontline to the back office.
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Furthermore, during the learning and assessment processes, the learning platform accumulates employee learning data, providing
a basis for talent selection. By collecting individual employee learning data, comprehensive learning reports, and personal
competency radar charts can be generated, serving as valuable tools for selecting the most suitable individuals for promotion or
new appointments. Through the establishment of a unified learning platform, the Group can:
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Career Development

Talents are important resources for the Group. We have established a fair
and transparent promotion mechanism for store employees, based on
their professional skills and six key leadership qualities, including creating
customer value, effective and open communication, efficient teamwork,
results orientation, win-win collaboration, and strategic thinking. We
have also created three career development paths for administrative
management, frontline, and back-of-house employees to encourage their
diverse development. Furthermore, we have developed the Group Middle
Management Post Competition Management Plan, which clearly outlines
the qualifications and procedures for competing for middle management
positions. Through qualification review, speeches and defense, and
Competition Committee discussions, we select the best employees for the
position and further strengthen the construction of the Company’s middle
management team. In addition, we promote the healthy flow of talent
within the Group through various means such as internal job transfers, cross-
brand relocations, and establishing an internal recruitment platform. We are
gradually building an internal talent pool system to effectively reserve high-
quality talent and ensure timely filling of vacant positions to support the
Company's steady development.

EMPLOYEE CARE AND COMMUNICATION

As a responsible employer, the Group priorities our employees’ safety,
health, and well-being. We hope that our employees can strive for a balance
between work and family. Through proper shift scheduling and active
implementation of various employee care activities, we encourage work-life
balance and delicate to enhance employees’ teamwork awareness and the

sense of belonging.

The Group values employee feedback and seeks to gain a better
understanding of their perception and evaluation of the Company. By
understanding their needs, we can improve the employee experience and
enhance the achievement of the Group's various indicators. In the Reporting
Period, we conducted a single-item satisfaction survey specifically for the
Group's office employee cafeteria. The survey aimed to assess overall dining
experience, including food quality, staff service, and cleanliness of the
environment. The survey achieved a response rate of 66.27%, and the average
satisfaction rating for the employee cafeteria was 9.3 out of 10. Furthermore,
we actively create and optimize channels for collecting suggestions,
allowing employees to provide feedback and suggestions regarding the
Group's operations. We encourage employees to proactively identify and
solve problems in their work. Each brand within the Group has established a
platform for collecting feedback and suggestions. As of December, a total of
over 2,000 suggestions have been received across all platforms, with 576 of

them being adopted and implemented.
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Career Dual-Channel Development Program

BEEREBZREBRALR

The Group launched the “Jiumaojiu Group Career Dual-Channel Development Program” to achieve a win-win situation for both
employee and company development by effectively plan employee career development, enhance professional skills, and optimize
human resources and organizational capabilities. The program includes two career development pathways, the Professional Path
and the Management Path, each providing continuous development opportunities for employees. The Career Dual-Channel
Program is based on groups, categories, and positions. We divided the Group’s business segments into six groups, Operations,
Marketing, Technology, Supply Chain, Professional, and Management, with 22 categories and 68 positions in total.
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In the Professional Development Pathway, there are five levels ranging from the lowest to the highest, while the Management
Pathway is divided into four levels: Managerial Level, Director Level, President Level, and Chairman Level.
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Levels of Professional Development Pathway
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Professor Level #F4k

Drive company decisions as a recognized authority
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Senior Expert Level &RERK
Participate in strategy formulation and be responsible for several
key areas
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Expert Level ERK
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61 Can be fully responsible for key work content or lead the whole

process of work
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Professional/Supervisor Level B4 &/ EE 4K

Able to complete some important tasks independently, or only

need guidance on some key points
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Commissioner Level EE
Able to complete the work assigned by the superior under the guidance
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Employee Opinion Platform Data
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Employee Representation Conference

BIARAE

On February 23, 2023, the Group successfully held its seventh employee representative conference. According to the conference
agenda and the spirit of the employee representation conference, two conference agendas were reviewed and passed by a total of
108 employee representatives in attendance. During the conference, employee representatives reviewed and passed the revision
of regulations and systems related to significant employee rights, namely the Nathan Foundation’s application conditions and the
types of support to be provided. The conference also completed the review of the contents of the Employee Privacy Policy and
the 2023 Confidentiality Agreement. The employee representatives voted by raising their hands, and the results were read by a
witness. Subsequently, the Chairman of the Employee Representative Committee, acting as the representative of the employee

representative conference, signed an agreement with the Company's representative. After the conference, the resolution results

were posted on the department and store bulletin boards for public notice.
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At the same time, we actively organize various types of employee and holiday FIfF - BMEGERBIRABANE IREAE
events to enhance cohesion and communication among employees, as well g RS THARENEEBTTHATI

as to alleviate the fatigue of daily work. We aim to foster interaction and ERR S - WA LMBELEEILEE THM
teamwork among employees through these activities. During the Reporting BEFEKAERE RIREHRN - S8 — %
Period, the Group organized a total of 13 holiday events, 51 ball games, as B TI5HBRF  SI1SKEEY  UEKE

well as weekly afternoon tea sessions, employee team-building activities, BATFEX EIBRBERITIUNMKESESR
employee travels, and various other employee events. EEMNETES -
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Employee Anniversary Benefits, “Love Your Family”

SETAFEN —B[ERA

This year, the Group officially resumed the family travel benefits
for employees who have been with the company for 5 and 10
years, which were previously postponed due to the impact of
the pandemic. Throughout the year, we organized for over 600
employees to travel with their families, creating opportunities for
them to spend quality time together and express gratitude to

their loved ones. Additionally, we recognize the contributions of

employees who have made long-term commitments to the success
of the Group. Their dedication has been a crucial pillar of Jiumaojiu
Group'’s development. In the future, we will continue to optimize our
welfare programs and uphold the value of “love’, ensuring the well-
being and satisfaction of our employees.
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To promote the harmonious development of the Group and to help
employees solve problems, the Nathan Foundation was established in 2014.
The Foundation’s funding sources are the Chairman and management’s
annual donation of RMB1 million, which is used to assist our employees
or their siblings, spouses, children, parents, and parents-in-law in cases of
major illnesses, serious personal injury accidents, and education-related
financial difficulties. Employees who have worked continuously for one
year at Jiumaojiu Group automatically become members of the Foundation
and are eligible for assistance. The Nathan Foundation will continue to
operate and gradually expand its funding and assistance scope to benefit
more employees. In 2023, the Nathan Foundation has provided assistance
to 72 employees, with a total amount of approximately RMB1,130,140. The
assistance mainly covered medical expenses for employees and their relatives
who suffered from major illnesses and educational expenses for employees’

children.

CUSTOMER RIGHTS PROTECTION
Safety Management of Stores

We strictly abided by the Law of the People’s Republic of China on Work
Safety, the Fire Protection Law of the People’s Republic of China and other
relevant laws and regulations and actively implemented safety management
in stores. For the construction of restaurants, we formulated the Table
of Ancillary Conditions for Construction Projects for all brand stores and
specified standards on store acceptance with an aim to develop safe,
quality and beautiful dining environment for our customers. In order to
further standardize the inspection and acceptance of construction, Tai Er
has used online inspection and acceptance system. In the process of on-
site inspection, the Customer Service Department evaluates on the quality of
materials and construction techniques, and gives timely feedback and follows
construction progress online, so as to assure punctual and quality delivery
of stores. In order to assure the quality of store design and construction,
the brands’ Customer Service Department regularly provided training on
inspection and acceptance to related staff and clarified the standards of

design, so as to improve the quality of store renovation on an ongoing basis.

During store operations, we require each store to obtain necessary licenses
such as fire and safety inspections according to local requirements, ensuring
compliant and safe operations. Additionally, we conduct regular safety
assessment on fire prevention and equipment maintenance for stores,
ensuring the normal operation of facilities and reducing the occurrence of

safety incidents.
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ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

Privacy Protection

In accordance with the Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests, the Cybersecurity Law of
the People’s Republic of China and other laws and regulations, the Group
formulated internal policies such as Administrative System on Information
Safety of the Group, the System on Prevention of Information and System
Risks and the Administrative System on Data Backup and Safety of the Group,
so as to standardize the management of information safety and protection of
customer privacy, and lawfully protect the privacy of customers. In addition,
the Group has established the Jiumaojiu Group Privacy Policy and related
communication channels in accordance with the Personal Information
Protection Law of the People’s Republic of China to regulate the process of
information collection, processing, storage, and disposal. Users can inquire
about how the Group processes their data and, if necessary, request to delete

their accounts and related information.

This year, the Group has further carried out more comprehensive information
protection work. In accordance with relevant laws and regulations such as
the Personal Information Protection Law of the People’s Republic of China,
Data Security Law of the People’s Republic of China and Cybersecurity
Law of the People’s Republic of China, as well as standards and guidelines
such as Information Security Technology-Personal Information Security
Specification (GB/T35273-2020) and Assessment Guidelines for Collecting and
Using Personal Information by Mobile Internet Applications (Apps) (TC260-
PG-20202A), we are promoting the establishment of multiple compliance
management policies, including but not limited to the Jiumaojiu Group Data
Compliance Policy, Jiumaojiu Group Data Security Management System,
Jiumaojiu Group Data Compliance Code of Conduct, Data Classification
and Grading Management Measures, and Data Security Incident Emergency
Management Measures. We have effectively promoted data classification,
permission setting, and management, further improved the compliance
management system, and ensured the effective protection of user privacy
and group data security. Regarding personnel management, we have
not only strengthened institutional construction but also completed the
updates and signing of the Confidentiality Agreement and Noncompetition
Agreement, as well as the development and publication of the Employee
Privacy Policy. Our aim is to continuously regulate and constrain the Group

personnel to lawfully protect user privacy and ensure group data security.
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Furthermore, we have reviewed the mini-programs under the Group and UEoh - BT EEE T/ NEF#ET TRE
WEPNEFHRERBLBREETTEN - 1t
BOHE  BRNEFEBILRESER
BERERNER - AR FEAS)EFE
b7 HEFEEERE  REAPAIUITEMBAAG
BAHEMEERERN  BFEETRNEHER -
EREMBREAGEE EABAER -

updated the settings and privacy policies of these mini-programs. We
have optimized the disclosure of information to ensure that these mini- T1E
programs comply with legal requirements in terms of privacy protection.
Additionally, the Group has improved the channels for responding to rights-
related issues in each mini-program, ensuring that users can exercise their
relevant rights regarding personal information, including but not limited to
account cancellation, modification or deletion of personal information, and

information inquiry.

BILER

Protection Upgrade

RAE
Authority
Reinforcing
Inf o G Management
nformation Safe
¢ RREE

BIEFEZRE

Timely Backup
REES

Password

Management

EISEE

Sense Reinforcement -

Specifying the obligations of employees on confidential information
and they should not disclose the confidence and important
documents of the Company;

PREIAAEERERY  THREAFKE EEEXHSF
Employees should have training on risk prevention and confidentiality
before starting their jobs, and should receive regular confidentiality
inspections to assure information safety.

BT FEAFETRERZERERBEI - AEHEIELRER
L BREELE -

Information Technology Center should regularly conduct virus
checking to the computers in office and timely instruct the employees
through the office system to timely update antivirus software and
install key patches

EEMPMIEPABMTERRE - WERER R RFIESIEIRNE
MREPMRLEEEMHT -

Employees should apply for internal system authority based on

business needs and could only access relevant information after

approval;
BTIRREBTRBBALRAER - LEMBBR T EHERM
HH

The authorities will be revoked or under control after the employees
left the Company.

8 TRERZ S M A I [ st BT AR

Employees should regularly back up data in internal systems based
on the user information distributed, with an aim to prevent the loss of
data resulting from reasons such as hardware failure.
SBIRBSIRNVAFPEE  THREANBRIETERE D - ILE
TR EEERERNEEESX -

Employees were requested to set passwords for their business
computers, mailboxes and office systems and changed regularly to
assure information security.
E*EIQIW*“ Iﬁﬂﬁ
WEMEE - WR(E

PRRRERBRRRET
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ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS

BERBHF - LAAXR

Customers’ account security would be protected by the identity
authentication and user security agreements of WeChat if they logged
in through WeChat.
MEEEFABMENINRERBF L2 HERRERTHERS
ZE

Before registering as a member, customers are required to read and
acknowledge the membership guidelines, which explicitly state their
personal rights and responsibilities.

EEiaAfeanEZEe 8 AN  PAREEARSEREE -
Personal information of members will not be disclosed by the Group
to any third parties without the consent of members except for
special circumstances.

RERERLIN  REBARCRFRE  T8RAE=7FEEEEM
BAES -
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REASONABLE MARKETING AND PROMOTION

The Group adheres to the Advertising Law of the People’s Republic of
China and other relevant laws and regulations. We have developed and
implemented provisions for brand promotional copywriting management
in the Guidelines on Crisis Management. We have established ten principles
for copywriting self-examination, which emphasize the importance of
presenting an objective and truthful introduction of the Group's food
and dining environment. We strictly prohibit the dissemination of false or
prohibited advertisements and avoid violating restrictions on advertising in
certain regions. Furthermore, we report the graphic and textual content and
channels of external publicity to the Group’s Public Affairs Department at
least three days before the release. All marketing activities and promotional
materials require departmental review to ensure the accuracy and rigor of

the information.

During the Reporting Period, we did not receive any fines or administrative
penalties related to marketing and promotion, which had significant adverse

impact on our business operations.

RURAL REVITALIZATION

The Group has always upheld the value of ‘common prosperity at Jiumaojiu
Group” and continues to make positive contributions to achieving common
prosperity through its own efforts. It is committed to promoting the common
development and prosperity of enterprises and society through various

means.

In terms of talent revitalization, the Group has signed strategic cooperation
agreements with South China Agricultural University and Zhongkai University
of Agriculture and Engineering while established industry-academia-research
cooperation bases and doctoral workstations, and formed a high-level
innovative research team consisting of “Experts + Doctors + Professional
Technicians” to conduct research on breeding technology and application
promotion of the new strain of California bass. Qingqi Village, as a direct pilot
area, receives priority in introducing the latest technology and has become an
experimental base for industrializing research achievements in the breeding
and processing of California bass. The Group's research team regularly
conducts training on aquaculture techniques and provides services that
are closely connected to the industry, cooperating with local governments
to actively explore the establishment of new models of vocational farmer
training and human resources development that combine skills training with
practical experience, thereby enhancing the production technology level
of local farmers. At the same time, the Group actively promotes industrial

revitalization to drive the development of the rural economy.

98 | JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEFRERBR AR

AETHEEE
EEER(REARLNBARESS) BAEA
B HELRTCRRERIES) R B R
SHXREREAPAT  BuXRASt
ARA BREAEEBENAEERYRAES
B REREERERES  BREREER
HHENRRTS - A EHISENE
SEFREEALEHEBHIREBRXATR
BHES  BSMERNSAYNTESHIE
B RS EEMAREN -

RAREER - BFLRARTERE G TR
B A ] 50 30547 BB B 7 34 9 9 22 7
MEATHYE -

PP ¥ B2

KSERERFINENLARER ]I NEERS
REEBBEEFNEN  RERAREZHMM
HEBOER - BIRSES A S DEML
SHHFEERMESE -

EATRETH  SEREFMRRXALE - 8
BETESRDBIRTBREEIERE BT
ESMEEEMME L TIE - @R 7T — A
[BER+BL+EXRMAR ] RZONRKE
BIFTRIIL  MERMMNESFTREEEER
M7 B2 fE A HEERT RO RR IS - BIRATEREER
RO BTSRRI - RAMMERE
BEMTRIEAKRERCERE N - FERFK
hEMRMABERMEINERYE  RAEE—
RIBELRE  KASHRFERRREINE
B BRBRASANHLBERREIIM
ANBRFAERS - RBAEHWEP EERMK
%o\ SETTEGHREZIRE - SEH4
MEBER -



ALWAYS PUT PEOPLE FIRST AND CARE FOR THE PARTNERS
BAERM  BARK

Industrial Revitalization

EXRE

Since the establishment of the Smart Aquaculture Project, it has created over 136 job positions for the local townships, generating
more than ten million for the residents in 2023. Additionally, it has facilitated the development of aquaculture industries that align
with the local characteristics, benefiting over 400 households in the surrounding counties, leading to the establishment of 12
aquaculture projects by local enterprises, and resulting in an increase of over one hundred million for the local bass industry.
BEEEBEERRRUNR  REMBERRAET B 136EMERLL - 20023F AZHERAWBTET - A - B5%HE
BEERPIVZFPERNAEMWNEHRKESHEER  FTHEMCEEKNEHE2EER - NP MEAEXLEBRRET -

@ /2 “Production-Living-Environment” Construction Model [ =4[E ] BFRER

The Smart Aquaculture Project focuses on professional aquaculture bases, utilizing their advantages in scale, technology, and
equipment to drive the widespread participation of rural farmers in California bass fish farming, aiming to reduce the labor intensity
for farmers, promote new aquaculture technologies, and establish a modern agricultural production model. With smart aquaculture
as a starting point, efforts are made to build a mechanism that balances production, marketing, and supply-demand in rural
areas, creating a community where the interests of farmers are interconnected, leading to improved living standards. Relying on
professional expertise, regular water inspections by third-party testing organizations are conducted for aquaculture production,
ensuring the prevention of any issues related to the discharge of aquaculture wastewater and contributing to the creation of
sustainable development and ecological environment.

EEEHEEBNEERBEEM AR  MAERAR - 5t - REZEE  FTYINEEFPEZ2HNNESEE  BERFS
R MEKEREFRN  BEAERMCRELAERN  UEEBER/KIAYN  EENZHEREHESZTE BETE
M RS - RS BB ETEKT  KFEEERN - HEEAERKERXRE =TS - HEBEEREKEE
R EE R E R R AR -

@ 2 “Primary-Secondary-Tertiary Sector” Development Model [ ZE@& | ZEREEN

The Tai Er California Bass Smart Aquaculture Demonstration Base Project has improved the production, processing, transportation,
and sales levels of freshwater aquaculture. It directly caters to the consumer market, ensuring food safety and customer satisfaction,
while optimizing the consumption structure of California bass, enhancing the overall national dietary health. By reducing product
losses during distribution and minimizing social resource waste, the project enhances the quality of aquatic products, increases
the added value of agricultural products, stabilizes local food market prices, and ensures market supply. It also extends the value
chain of the industry and strengthens market regulation capabilities. The project contributes to the development of the local
primary sector, including seed breeding and aquaculture, while also generating secondary wealth through fisheries equipment
manufacturing, feed processing, and seafood processing. Additionally, it stimulates the emergence of tertiary industries such as
catering, leisure, tourism, and sightseeing, further diversifying the local economy.

RZIMNERBEZRETHEMIBARER TAKBENEE - NI EHFEEKT  EEAMREETS  RIRGREZE R
BEEFE  BEINEREESRE  ReBRBREFKT - BlEMRBERNTEERRE  BRAKERES 15
EBERMIMNE  EORBEEHREMTSER - REMSHE - THEEXEBE - Lam5HEEE0  c HEPNENEEE
B OKEBESEEW BN TAERERE  ARNT - KENISE_ENE  BETER - KHE - K- BAEHD
CERRE-
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@3 “Company-Base-Farmers” Collaboration Model [ =17 —88 | &{E#

The Smart Aquaculture Project collaborates with local farmers through “Company + Base + Farmers” collaboration model, forming
a closed-loop cooperation in aquaculture and enhancing the radiating benefits of linking farmers and the Company. Firstly, farmers
participate in cooperative farming and sell their produce to the Company, which provides them with stable cooperative income
and direct employment opportunities close to their homes. Secondly, the base supports farmers through innovative agricultural
production services such as training and guidance, enhancing the overall farming capabilities and enthusiasm of local farmers,
develops the local aquaculture industry with its unique characteristics, providing the Company with a stable supply of raw
materials. Thirdly, the Company invests in technology, funding, and talent to promote the comprehensive development of the
base, accelerate the scale of aquaculture, and significantly reduce the Company's raw material procurement costs in the long run.
BEFHEAEAMEPEE  RATAR+EM+BP M= —8B ] &EER - KRKERBERAREE SR ETEY
BH MG - —REPBESFERENCELSE  ERBENAERR  BRFXPIDEERE  _SEMBRRERRE - &
SR BREEERBTANFR  BAZHEPERBEKENEGRY E—SEREMWFEKEBEESE  RE
BER TN REMAERE - ZROEBBRIM - B - ATEXH  HBHEMPEER @ MPRKEBEREL  RERED
EIRRHRBBROR -
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BE COURAGEOUS IN STRIVING FOR

SUCCESS AND TAKING RESPONSIBILITY WITH BRAVERY

BRFE  BR&E

We are courageous in striving for success and taking responsibility with
bravery, constantly exploring innovation, challenging ourselves, and are
committed to becoming a leader in green and sustainable development.
We uphold our green commitments and consistently strive to reduce the
environmental footprint of our own operations and activities throughout the
value chain. We actively respond to climate change, continue to build green
restaurants, and promote low-carbon transformation among suppliers and

responsible sourcing of materials, while advocating for a sustainable lifestyle.
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Key Indicators and Honorary Awards

« Da Tou Software obtained ISO 9001 certification for its quality
management system

«  Jiumaojiu Group presented as a representative of the industry in
the Guangdong Province “Promote Consumption, Combat Food
Waste” Action Mobilization Conference

«  Became one of the first nine units to be recognized and rated by
the Evaluation System for Good Practices in Food Conservation

« The Industrialized Aquaculture Project adheres to the BAP
Standards, and has preliminarily met the good standard

requirements, advocating the animal health management concept

Climate Change
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BERFL  BREARE

DIGITAL TRANSFORMATION

Smart catering has the ability to connect the catering industry chain and
effectively maximize the use of the catering industry’s ecological power.
Catering companies can find potential opportunities and achieve true digital
upgrading based on the adaptability of digital applications. The Group has
been committed to the digital transformation of catering, driving both
internal and external efforts to enhance the digital capabilities of catering
companies, in order to improve operational efficiency and customer
experience. Internally, digitization is a key tool for optimizing internal
management and achieving cost savings and efficiency improvements within
the Group. Externally, digital capabilities are the underlying foundation for
traffic operations and channel/model innovations, and are key to achieving
a competitive edge for catering companies in the next stage of competition.
Currently, the Group has completed the task of replacing third-party
software with self-developed SaaS system modules and gaining control
over the intellectual property rights. Going forward, the Company’s focus
will continue to be on in-depth research and development of information
system modules for core businesses, as well as accumulating and utilizing
data analysis to assist in management decision-making. With the arrival of
the 5G era, technology can be used for smart warehousing to improve the
accuracy of stocking and storage efficiency. Modern science and technology
continue to empower aquaculture, logistics, processing, marketing, and
other areas, leading the catering industry towards standardization and scale.
IT technology can be applied to the management of logistics, warehousing,
and cash register systems. Smart aquaculture applications can be used for
visualizing bass production and fry cultivation, improving efficiency and

accuracy.
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2023 Highlighting Results 2023% = B R

Quality Assurance A RFH

Adhering to the belief that product quality is the cornerstone of a company [Mocs
and that quality is the lifeblood of the enterprise, strict control has been placed
on product quality. In June 2023, Da Tou Software obtained
ISO 9001 certification for its quality management system, providing us with

BEEEBRGRINEIES

B B2 e
[Ty LT e ——

scientific methods and means for quality control and assurance in the develop- **““"“m“‘“

. . s i I‘ r\ 1 M Bty *-{iﬁ L g
ment of our catering system. It helps to enhance our internal management
standards and instills confidence in both current and potential customers. St g sy

HARERORE (1 B 5

FEAEFRERCEATIA  RERZCENESH  BRIEZERRE —$t S
KRB IFR202346 R 3IS00001 A B HI 28 « BAHEA D -E5-
5P S R R IR0 T A R R E BTN (R 5 A AT

B ATRARRARERKE - REENEENBETRIGEL -

Government Recognition BFRE

With our independently developed Da Tou catering system, which includes features such as ordering,
cashiering, online food delivery platforms, queuing, supply chain management, human resources
centralization, and big data analytics, we provide a comprehensive solution for the entire process of
catering businesses. Our system addresses the shortcomings of domestic food chains relying on external
management systems, offering novel and cutting-edge technology solutions that are at the forefront in
China. In January 2024, Da Tou Software was recognized as a specialized and innovative enterprise for the
year 2023 by the Department of Industry and Information Technology of Guangdong Province fostering
the digitalization in the catering industry.

BFREB BN ABERZTS - BEHE  WER IETE - ¥ - HEE - ANPERKE
KoM E RS RERCERMHT —BIL2RENBRAR B T BERNEREETEFTEIN
BEERGNER  AAHAN  MRAKRFEERBEANEL - KBERHN2024F1 A1
EIRAE TEME R R2023F ERBFH R - BN ERITEHFCEE -

R&D Strength FEEH

In 2023, we obtained a total of 6 software copyrights: Da Tou Catering Master Data Management Platform,
Da Tou Catering Production and Processing Management System, Da Tou Catering Supply Chain
Management System, Da Tou Catering Quality Control and Inspection System, Jiu Mao Jiu Ordering Mini
Program, Tai Er Beverage Ordering Mini Program. These software copyrights demonstrate the research
and development innovation capabilities of Da Tou Software. They also serve as important evidence for
our technological achievements, showcasing the results and efforts we have made in promoting the
digital transformation of the catering industry.

2023F HEMBMZIERSD - DRIRAKBERTIBIBER TR  KRBEEREENLTEBR RS
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CONTRIBUTE TO INDUSTRY DEVELOPMENT

As a leading company in the catering industry, Jiumaojiu Group actively
voices its opinions through various channels and industry associations,
actively providing suggestions and contributions in industry development,
food safety, energy conservation, and environmental protection. In 2023, the

Group participated in more than 40 government and industry conferences.

The list is as follows:

BRMTRERE
NEAEBERERRELE - BBTAEE

RTEMEHR  ERETEER Rm%

2 HRRREHEEBEZSEEK - 20235
REFBASERFRITESH 408K - BE
Ll

List of Government and Industry Conferences Attended During the Year

FRSEBARITXEREFE

National Government Conferences

BEREBAER

National Conference on Preventing Food Waste and Recognition
of Exemplary Units organized by the State Administration for
Market Regulation

=

HEMEAREEN FEFORBEHRITHAS R BE KT

New Consumer Brand Research Symposium organized by the
Ministry of Commerce of the People’s Republic of China

BTSRRI AT H B e AT

“National Unified Market Special Research” Symposium organized
by the Ministry of Commerce of the People’s Republic of China
and Department of Commerce of Guangdong Province (as
industry representative to deliver a speech and provide opinions)
BB EREABE2ER—AT5EEAM ] BHe (F
RITERRESAIREER)

Provincial Government Conferences

BRBAER

Guangdong Province Mobilization Conference for the Action of
Preventing Food Waste by Thousands of Enterprises organized
by Guangdong Administration for Market Regulation (as industry
representative to deliver a speech and sign the commitment
letter)
ERETISEEEREREREAH LEYREBITH ToARBE
R (ERITERRBE AR AHSE)

Guidance Meeting on Preventing Food Waste organized by
Guangdong Consumer Council

BREHEEZSGHIIEFREESOAS

Symposium on the Economic Performance of Guangdong
Province in the First Quarter of 2023 organized by the
Development Research Center of Guangdong
BRABTERMFTTO2023F —FE2E LBEEITH R
=

2
=

Symposium on the Guangdong Catering Service Industry
Supporting Elderly Meal Assistance organized by the Department
of Civil Affairs of Guangdong Province

ERERBEEREERRBITEDNEFHETIFEAS

Launching Ceremony of Guangdong Food Journey for Thousands
of Miles organized by the Guangdong Provincial Department of
Industry and Information Technology held
EBREAIEEERARMSETHEE

Symposium on Resuming and Expanding Consumption organized
by the Department of Commerce of Guangdong Province

EREBBRIRENMBEAEEERE

City and District-level Government Conferences

W BRBEAEE

Annual General Meeting of Guangzhou Foreign Investment

Enterprises Chamber of Commerce
BMINEREREHEGERE
Investment Promotion Symposium in Sanya City

STMHREERE
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List of Government and Industry Conferences Attended During the Year

FRSEBARITXERFE

Greater Bay Area Exchange Meeting organized by the Shenzhen
Administration For Market Regulation
ARINTEREREXREHENERRIRE

Preparatory Symposium for the Tianhe Sub-venue of the 2023
Guangzhou International Food Festival

2023 FEMBIRERE KN D @I5ERHEXE

Shenzhen Investment Promotion Conference

RYBEARE

Promotion and Investment Conference for Key Projects in Nansha
District

AYREHERRKES

Guangdong Poverty Alleviation and Assistance Day Event
organized by the Tianhe District Administration for Market
Regulation

RUBETHEEERERERKEERNBEE)

Specialized Training on Garbage Classification in Guangzhou's
Food and Beverage Convenience Stores

BT B SGB R BIR 5 B T ERIEE T

Reception activities for Tianhe District People’s Congress

RAAARKEGFED
Symposium and Exchange Meeting between Tianhe District and
Dafang County

RABRT FERZRE

Symposium for Key Enterprises in Tianhe District

RAUBEHTCEERE

Industry Conferences

TH*EE

Global Consumer Conference

RHHBERE

World Food Alliance Conference

HARAERBBASEE
Research and Inspection on Food Valley in Wageningen

R ERR mAAHE R

National Committee for Standardization of Chain Operations
PEEHGESRECRINEES

Food Safety Working Committee of China Chain-Store & Franchise
Association

CCFARMRETIELRER

China Fashion Retail and Consumer Development Summit
PR ZEREERRES

National Sugar and Alcoholic Commodities Fair
TEEEE

Guizhou-Guangdong Industry Matchmaking Conference

BREXNHEE

6th Annual Member Representative Assembly of China Chain
Store & Franchise Association

CCRABRNEEERRAR

China Shopping Center and Chain Brand Development Summit
of China Chain-Store & Franchise Association
CCFAFEIBE Y rh O BB g1 A MR B R e

Industry Policy Working Committee Meeting of China Chain-Store
& Franchise Association

CCFATTER R IEZEEEH

The 7th Fourth Executive Council Meeting organized by
Guangdong Chain Association
EREFHKLEHEFLENEES

Symposium on Restaurant Evaluation System

BT ERREXRE

Lecture on Organizing Famous Trademark Distinctiveness
Recognition, Protection, and Cultivation organized by
Guangdong Chain Association
ERAEHGEEN AR EBFTUEBRTRERIZEST A
Consumer Story Night

HEERE 2R

Provincial Catering Association Closed-door Meeting
HEWMEAP ES

Guangzhou Food and Beverage Investment and Financing
Conference

EMEFRBMERE

Seminar on Streamlining the Food Business Licensing Process for
Food Service Chain Enterprises in Guangzhou

BN ERRGEHCERBEEFFAEMN TS
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The Group actively participated in the development of a national group
standard named Evaluation System for Good Practices in Food Conservation,
which was convened by the Guangdong Food Safety and Security Promotion
Association. The standard establishes a set of evaluation indicators for
implementing good practices in anti-food waste and food conservation
from the company policy level to the operational level for food production
and management organizations, school canteens, corporate canteens,
and catering sales platforms. The standard not only recognizes domestic
companies with outstanding achievements in food conservation but also
serves as an effective reference for many catering enterprises to implement
related work and jointly promote the development of green catering in
China. The relevant group standards have been published on the “National
Group Standards Information Platform”and a successful press conference was
held in Shenzhen on May 22, 2023. Jiumaojiu Group has became one of the

first nine units to be recognized and rated.
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Guangdong Province "Promote Consumption, Combat Food Waste" Action Mobilization Conference

Jiumaojiu Group Presented as a Representative of the Industry

BERE [EHE  RRE| THTRERECXAEDEARGENENEBRRITERS

On March 14th, the Guangdong Administration for
Market Regulation, in collaboration with associations
including the Guangdong Food Safety Promotion
Association, jointly organized the Guangdong
Province "Promote Consumption, Combat Food
Waste" Action Mobilization Conference for a
thousand catering enterprises, officially launching
the special campaign to combat food waste in
Guangdong Province. At the event, JiumaojiuGroup,
as a representative of the industry, presented the
industry's plan to combat food waste and led over a
thousand catering enterprises in signing the
"Promote Consumption, Combat Food Waste"

commitment letter of Guangdong Province, driving During the conference, Vice President Ms. Zhao
the ongoing and in-depth efforts to combat food Yuanyuan, representing the Group, delivered a speech
waste in Guangdong Province. stating, "Catering service enterprises should not only
3A14R EREAMBEBEEERMAERER guide consumers to order in appropriate portion, but
MEERERESZHSER  KARPERE also implement personalized services such as half
[EHE RRE| (THTRERCRAGTE portions of rice and small-sized dishes. This year, the
K& - WIFARE ERE 6l L BEYOR B FRITS) catering industry has experienced a strong recovery
° g E - AENEBERTERRNMATITES and has entered a new phase of development.
IFEFREB TS AHE—TERERDEE Combating food waste has become an inevitable
R TERE [BHE  RORE] AT - requirement for the high-quality development of the
BERGIIFESFRE TERERARRE ° industry. As a catering service provider, JiumaojiuGroup

has been actively researching new measures to combat
waste, promoting waste-reducing activities, and
striving to lead the new trend of eating frugally. We
actively guide our partners in the catering industry to
fulfill their social responsibilities and combat various
forms of waste."

SEEARBEELTINES FERBEFE > (8
KRB EXEBSIEHBEEEMHE - BHETF
BER ~ NMAKFEMECIRTS - SFERITEME
SORRER - (TEHREANT RO - Bl LEK
RERBITERREEROUAZL - (ERER
RIEEAL - NENEBBEFTH LR EHHE
8 BREERDREIEE - B N51E [HH
& wFrE ] - S| RERENHEITHE
BRI HILEERTANRE

The Group is committed to continuously enhancing communication and REEEE  ARBEETEIERCEZHD
exchange among enterprises, actively participating in industry associations, BB BBR2EITERE - HEITER
promoting innovation and development within the industry, and achieving TERIFTEER - BRETELRES -

mutual progress with the industry in the future.
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RESPONSE TO CLIMATE CHANGE

Climate change has led to frequent extreme weather events, which have a
significant impact on business operations. To respond to climate change and
improve the resilience of the Group’s business operations, we worked with a
third-party ESG consultant to conduct a climate risk assessment of the Group.
We identified climate change risks that may or have already had a significant
impact on the Group, including the fact that most of our customers dine
in shopping centers or malls are located in first- or second-tier cities,
which have high resilience to extreme weather events such as typhoons,
storms, and heavy rain in terms of rainwater drainage, building structure,
communication infrastructure, and power grid facilities. Therefore, we believe
that the impact of extreme weather on our store operations is limited. In
addition, changes in climate conditions (such as changes in rainfall patterns
and rising environmental temperatures) may also affect the stability of the
Group's suppliers and breeding chains, as well as the quality and cost of our
ingredients, which poses a certain level of operational risk. As of the end
of the Reporting Period, our business operations or financial performance
have not been significantly affected by climate change or extreme weather
conditions. We have identified the following risks and taken corresponding
mitigation measures in response to the risks brought about by the changes
in policies, laws, technologies, and markets taken by the market or regulatory

agencies to mitigate and adapt to climate change (transition risks).
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Risk Description

2B B 3t

BERFL  BRERE

Mitigation
ey

Transition Risks

B

Stricter regulatory disclosure -

requirements on climate

change

ARRIREEWERBHE -

EWREER

The stricter ESG disclosure requirements -

will increase the risk for the Group of
noncompliance with relevant laws and
regulations (such as the ESG Guide), which
may result in legal or regulatory actions,
business interruptions, reputational and/
or financial losses, or increased capital

investment and compliance costs.

FIMERMESGHBE 2R EINEBEAREE -

BT RBEEMES (MESGHES]) WA
% FEEEREEXEETH  EBT
B - BENSUMBEL  REAREN
BRRAIENN

Regularly monitor existing and emerging
trends, policies, and regulations related to
climate change. We are prepared to alert
senior management when necessary to
prevent cost increases, regulatory fines, or
reputational risks that may result from delayed

responses.

Engage a third-party ESG professional to
provide ESG reporting services, ensuring
the quality and accuracy of our Group's ESG
reports, as well as compliance with relevant

regulations.

Regularly meet with ESG professionals to
stay updated on the latest ESG news and
regulatory updates, allowing us to take timely
and appropriate measures.
FHEANERERERNRENTEHRNB
2 BERMER  UEBEVERREESR
DERE - LA B R IEEE T B AR
- ERERRERERRE -

BEE=-FHESGEEATIRBESCHRER
% ARRREBESGRE AR T E &R
1 - WBSFAEREER -

TFHHEESCEEALTSEH - B RFTAESG
FEMEREY - AELRBREIUEEER -
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Risk Description

2B B 3t

Mitigation
ey

Stakeholders’ expectations for -

sustainability achievements

are increasing

MR YA AR -

Y HI B R S

Stakeholders’ expectations for sustainable -

development achievements are increasingly
high, which will increase the risk for the

Group of not meeting the growing concern

for the Group's ESG performance. This -

may result in reputational and/or financial
losses or increased capital investment and

marketing costs.

MR YA AR R HEMR -

ME o EEiNEBnRE - BITEERE
HEBESCGRIBWBERET FEEMEE

BEM, RPBEL RERREMITH -

FXZRIE AN

Continue to promote the Group's sustainable
development efforts through online and

offline channels.

Engage with stakeholders to understand
their changing expectations and perspectives
on the Group's requirements. In addition
to disclosing corresponding content in the
annual ESG Report, we also communicate
with stakeholders through various channels to

engage in dialogue.

Actively initiate various environmental and
community investment projects, such as
“Tai Er Garbage Man’, “He Yingjun Public
Welfare Cat Food’, “Bright Classroom for Eye-
Care Project” and others, to demonstrate its
commitment to sustainability and contribute
to the well-being of local communities.
SERNBR LG TERSENAIRERRS
e

FRNRERT2ETIIE  BREETHE
EEREBHNEC BRTREFESCRE
THELHEATORE  TEEETRANE
BRE - RN HEE o

EEFARAFREREEEIZERE - §20
KRB [ARERZER]  [RE

EREEFE -
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Risk Description

2B B 3t
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Mitigation
ey

Physical Risks

HREER

Extreme weather events may -
lead to the suspension of

business operations

Bim AR EHEBEBE -
B

The frequency and severity of extreme
weather events such as typhoons, storms,
and heavy rain may increase, which could
damage power grids, communication
infrastructure, or cause flooding, hindering
and endangering our employees’ work
and safety. This could result in decreased
productivity and reduced capacity, or
expose the Group to risks associated with
nonperformance and delayed performance,
leading to business interruptions, financial

losses, or employee injuries.

Extreme weather events may also cause
damage to the Group's assets, goods, and
equipment, leading to increased facility
maintenance and repair costs. Insurance
premiums may also increase, and the
availability of insurance coverage may be
affected, especially for operational locations
with a high frequency of extreme weather
events and lower resilience, such as the bass
farming base.

B @, - B2 A0 5 R A% o KSR ) 98 R M Bk
EREEN TREREEN  BEER
BHESER K RAMEERMEL
B TIEERZ 2 - EHEE N TR A E XE
B SEREBEGRENETIEERTT
FRNRERE  SEEBPE - MBIERK

BIRIE-

BmAREAEHERENEE - BYVMR
FERIEE  SRREHEENEE ERIZ
e fREREIRABEIE AN - PRI EEE R AT
HrREeRATE  BrlREREmRER
BAEEARERE NN EME - flm
HERETEEM o

Site selection in the pre-construction phase

Before construction begins, the Group
commissions third-party professional organizations
to conduct environmental impact assessment
analysis, including an analysis of the surrounding
environment. This allows the Group to better
understand potential environmental risks that may
occur in the surrounding area, such as flooding
or landslides, and take appropriate preventative
and contingency measures during construction to

mitigate these risks.

Operating

To minimize potential risks and hazards to our
employees, especially during adverse or extreme
weather conditions, the Group adopts flexible
work arrangements and preventive measures. This
includes developing emergency response plans,

conducting regular evacuation training and drills.

AR 4k
EERAMHERE =T EERBETREZEN
EBAH - ERTESHEBMEASRENNN - &
EEEEERERERERGHELENRERR - )
OB KE - IWRHERS - ETIERREES
YEH AR IERy 6 M B B R, -

EER

BTERAREMRDEE TEENRBMER -
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Risk Description
L B 4

Mitigation
ey

Frequent extreme weather -

events and chronic climate
changes can potentially
disrupt the Group’s supply

chain.

1R 3ify X SR HA
R E kg
18

m>m

Extreme weather conditions can also lead

to disruptions in our logistics and supply -

chain, as well as damage to the Group's

farming operations. This can affect the -

stability and quality of raw material supply
and product delivery services, as well as
impact procurement costs for the Group.
Furthermore, changes in climate conditions
can result in water scarcity, severely affecting
the water supply to our farming facilities and
potentially impacting production, such as
reduced yields or production shutdowns.

fim KRR AT Re S B PIIR - B

ST SERBEEXE  FERME .
HEMERIMNRGOBEMNE  EXZRY -

KERBRABRTE o RIKAI A E
LRI EBUKERER  REXERERN
HARGLE - AIREH A EEKTE - R
E - EEFRSE -

Supply Chain Resilience Measures

Maintain at least two suppliers for each key
material

Regularly conduct supply chain disruption
drills

Supply Center
(For details, please refer to the table “Measures
taken by the Group's supply centers to respond to

extreme weather conditions” below)

HRESERS 4R
BREBEEMRE mESES
TE T RS B R

RO
(FAEZ2ETRIEBHED LELEHRANE
i)
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Extreme Weather
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Typhoon
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Measures Taken by the Group’s Supply Centers to Respond to Extreme Weather Conditions

Extreme heat

&

N |

Uity =) Jm

Impacts

Typhoon may cause strong -

winds, heavy rain, and
consequently lead to situations
such as damage to outdoor
buildings and destruction of

infrastructure facilities.

Alge AR - B 1 .
MEHFINEEYTIE - &
BEREZEEEENR -

Extreme heavy rain,
torrential rain, or prolonged
concentrated rainfall can
result in a large amount of
accumulated water and runoff
(Pearl River outside the factory
area). If drainage is not carried
out promptly, it can lead to
waterlogging and flooding

of land, buildings, and other

disasters.
BmHARN  BREIERH -
BFREARERMELERX

AR (BRI R
1) PR R B - AlIR]
Bt - BEYEEK -
RBMERKE °

Extreme high temperatures
can cause harm to human
health and electrical systems.
Prolonged increase in
temperature can lead to
dehydration, heatstroke, and
unconsciousness in individuals.
Additionally, it can cause
elevated temperatures in
circuits, excessive load, and

result in power outages.

13 3% =08 AT LA SE R A B 2 B
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Measures Taken by the Group’s Supply Centers to Respond to Extreme Weather Conditions
SEMEROESRBRXRNERE

Extreme heat

&

=5 o

Uity =) Jm

Extreme Weather Typhoon Flooding
BIR AR Ee =, HEKE
Responses During typhoon periods, «  During the flood season, real- -
an immediate weather time water level monitoring
monitoring mechanism will will be initiated. The latest
be activated. The safety officer water levels in the river
will track the typhoons being basins will be obtained
formed and those that have through channels such as the
already formed on a daily basis, government’s water resources
promptly assess the impact of department and emergency
the typhoons, and evacuate response department. The
employees if necessary, surrounding water levels in
ensuring their safety as the top the basins will be monitored
priority. in a timely manner, and
relevant flood prevention
and emergency response
work will be carried out in
coordination with government
departments.
PE i i PR MBS REE - ORESRE AR EA
BT B2 EEFSRE BBBUT KM ERFT - RE=EB
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Air conditioning or sufficient
ventilation equipment is
installed in both the production
area and office area to ensure
that employees can work in
a comfortable environment.
Adequate supplies of
medications and ointments for
preventing heatstroke and other
related emergencies are also

provided.
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Measures Taken by the Group’s Supply Centers to Respond to Extreme Weather Conditions
SEMEROESRBRXRNERE

Extreme Weather Typhoon Flooding Extreme heat
BIR AR Ee =, HELE i SR
Doors and windows are + The warehouse is+ An independent diesel

reinforced, and regular safety
inspections focus on the
stability of glass windows.
Any damages found are
promptly reported for repair
and maintenance to ensure
that doors and windows
are securely fastened when
typhoons approach.

Before the arrival of a typhoon,
the supply center will halt
indoor and outdoor large-scale
gatherings as well as high-
altitude outdoor hazardous
operations.
MEFE - B
ERBEIKEENRER
E - BREEARELE
& BEIR G R BRSSPI 5 B2
o

e oo\ 2R e AT 4 P
ERIREE M
SMERRES -

&5
7o

O
SEEs

BirEgy .

elevated from the ground
(approximately 1.5 meters),
which effectively prevents
waterlogging. Additionally,
the production workshop is
located on the 3rd, 4th, and
5th floors, ensuring that it is

not affected by flood disasters.

REEMEA —EERE (4 -

1.55K) » BEB R LEFEKA
e BAEESRULNI 4
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generator is installed and an
ample supply of diesel fuel is
stored. In the event of a power
outage from the main grid, the
backup power source can be
immediately switched to the
diesel generator, which can
provide sufficient electricity
for basic daily operations and
power supply to the warehouse

for approximately one day.
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ENVIRONMENT AND NATURAL RESOURCES

The Group has been committed to environmental protection efforts and
focuses on assessing the impact of its business development and daily
operations on the environment. Through a series of resource conservation
measures and effective control of emissions in its operations, the Group is
moving forward in the catering industry with reliability and resilience. In
addition to complying with relevant laws and regulations, we also maintain
close communication with stakeholders to discuss their concerns, establish
environmental goals and policies, regularly assess their adequacy, and
properly record and manage all environmental information. In the event of
any issues or anomalies, appropriate corrective measures must be taken to

enhance the effectiveness of environmental protection measures.

The Group also hopes that its suppliers can work together to maintain
the environment and comply with the requirements of the environmental
management system. By conducting assessment on suppliers, the Group
can incorporate the environmental management system among them. The
Group actively uses green ingredients, regularly conducts research and
invests resources in various pollution prevention and control equipment and
technologies, and regulates waste treatment that affects the environment.
The Group also initiates various environmental protection activities and
training courses to strengthen employees’ environmental awareness,
promote resource conservation, and avoid waste. These measures aim to
reduce the adverse impact of the Group’s operations on the environment
and natural resources.

In 2023, the main environmental impacts caused by the Group include
wastewater, kitchen waste, greenhouse gas emissions primarily generated
from electricity consumption and the use of fossil fuels, as well as dust, noise,
and construction waste generated during various construction projects such
as the national supply center, aquaculture bases, and the establishment or

renovation of new stores.
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SUPPLY CHAIN ESG MANAGEMENT

The Group has established a comprehensive supplier management policy,
which assigns the responsibilities of supplier sourcing and evaluation
to different departments. This ensures that suppliers undergo review
and confirmation from various functional departments, while effectively
preventing any inappropriate behavior during the evaluation process and
improving the Group's supplier list. In our evaluation, we not only incorporate
food safety assessments but also evaluate the compliance of suppliers
with regulations related to supplier management systems, factory layout,
production safety, environment, occupational health, animal management,
water treatment control, emergency management framework, employee
health, business fraud, bribery, and other aspects related to ESG. We hope
that our suppliers not only provide products and services that meet our
cost, price, and quality requirements but also align with our ESG strategy,
contributing to the sustainable development of the planet. Furthermore, the
Group recognizes the significant environmental impact of the supply chain,
and therefore, we are committed to mitigating the environmental impact
throughout the entire supply chain. By conducting effective communication
with suppliers through phone conferences, emails, and phone calls, the
Group can promptly obtain information on their recent performance and
business changes, reducing carbon emissions from travel. We maximize local
procurement, with approximately 96% of our suppliers located in Mainland
China within our supply chain, which helps reduce carbon emissions from
long-distance transportation of goods. We maintain ongoing communication
with suppliers and seek to change our product packaging specifications, bulk
purchasing as much as possible, and reduce the generation of packaging
waste. Through these measures, we aim to bring a more positive impact on

the sustainable development of the catering industry.

Key Performance Indicators
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28

Suppliers with 1SO 14001 certification
(suppliers) (involving a total of 120 suppliers)
#15014001 B EHLER ()
CHRAREREH1204)

Suppliers with 1SO 45001 certification (suppliers)
(involving a total of 120 suppliers)
715045001 RE HLER ()
(PR F120%8)
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BE COURAGEOUS IN STRIVING FOR SUCCESS AND TAKING RESPONSIBILITY WITH BRAVERY
BRFL 0 BIOURE

The Group is currently planning to install decentralized photovoltaic power EEIFFEMAENTEDENSEMHERET

stations in National Supply Chain Center Base located in Nansha District, LEMWEERUNERENSESHEEMETR
Guangzhou, and its smart aquaculture base located in Guangdong Province. DR KRREEL  EHREEWLEREEE 8
It is expected that the power stations, while meeting the electricity needs of EMAERKT e FHREHNEINERE
the projects themselves, will be able to transfer any surplus electricity to the 4 fﬁﬁ%%lﬁéﬁiﬁ@ﬁ%@ﬁﬁﬁﬁlﬁ BAmES

national power grid. The Group is currently discussing the project details with

relevant suppliers.

Implementing the Concept of Animal Health Management and Continuously Promoting Advancements in Healthy Farming

Techniques

ZBEBVEFEEEED  SREEDREEBERINES

In 2023, the industrial aquaculture project adheres to the Best Aquaculture Practices (BAP). We implement the concept of animal
health management and continuously promote advancements in healthy farming techniques. Key focus areas include innovative
production management, feed nutrition, upgraded environmental control, and the establishment of disease prevention and control
systems. Our goal is to ensure the health and welfare of animals throughout their entire life cycle, thereby effectively ensuring
stable aquaculture production. We aim to provide the market with high-quality, safe, and healthy aquatic products while actively
responding to the national call for green and sustainable agricultural development. These efforts have undergone preliminary
assessments by third-party testing organizations, preliminarily meeting the requirements for good standards of the BAP system.
2023%F - TR KERBEE BRREKESERGTE  ZEPYRRTEES  FELDRESERNES  BELE
EIRAIF - FHEE  REBEHAR  KRDEBREREROERFARERTE - IRERIVED EnBHRRNNERR
[BRBHLIRA - EMAE HNREBBEEERTE - ATSHIEHEE 22  BRAKER ERNEGRODERREGECIRERE
EROFEE - AELECEE =S RARBETOI AL NS ERNREKRERBRDRIFIZEEN -
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BE COURAGEOQUS IN STRIVING FOR SUCCESS AND TAKING RESPONSIBILITY WITH BRAVERY

BERFL  BRERE

Production
management

innovation

S EEERIH

Feed nutrition

mREE

Upgrade on
environmental control

REEHAR

Disease prevention
and control system

construction

KR ERRER

By utilizing modern
information technology,
we can monitor the water
quality of aquaculture ponds
in real-time. This allows us
to accurately adjust the
stocking density, avoiding
growth inhibition caused by
overcrowding. Additionally,
it enables us to proactively
identify potential disease risks
and take timely intervention
measures to minimize losses
and improve survival rates.

BRRAERRMFR
BB 85 R 2 5E b 9B #) 7K B AR
o EHEHERERE @
EREREESNERY
Bl REEIRAITAL AR &
WRERR - ERERERTE
HiE - HAIEK - RS FE

% o

A collaborative research
team comprising university
students is dedicated to
enhancing the quality of feed
formulation research. The
goal is to provide nutrition-
rich and easily digestible feed
that meets the nutritional
requirements of fish at various
growth stages. This approach
aims to enhance their
immune system, promote
healthy growth, and reduce
potential health risks caused
by nutritional deficiencies
from the very beginning.

Bt & = KRR [ X B D A £
IR mERT - 57
RHELBLEEHFINHELLR
Wy gk - e BB ES A
EREROEEFT R -
Hegh  RERRKE -
WRE RS AL EEEE
HBEREERE -

By adopting a closed-loop
recirculating aquaculture
system, we introduce
efficient water recirculation
technology to improve water
reuse rates. We established a
smart monitoring network to
continuously monitor various
indicators of the water, such
as dissolved oxygen levels,
pH value, ammonia nitrogen,
nitrite, sulfide, and more.
Through physical, chemical,
and biological means, we
purify the water quality to
ensure that the aquaculture
water reaches its optimal
state.
KARXBRKBERS
SIARBBIRAKEBERM -
REKBHNEMNBRE B2
BEETMEE - FBEBAK
BHXIEER  WAESE -
pHIE - &7 - TREBLE - i
e WisdYE (L2
MEMFBOFLKE - R
BIEKEEED S EMRRE -

Adhere to the principle of
prevention as the primary
focus and combining
prevention with control. We
established a comprehensive
disease surveillance, early
warning, and prevention
and control system. This
involves equipping our team
with specialized technical
personnel who conduct
regular health examinations
on farmed animals. We
conducted targeted
monitoring for common and
major diseases and establish
disease records, providing
scientific evidence for disease
prevention and control
measures.

BREEHAE  PaEAN
JREI - B 5T &R R B
RENMGEER  REFE

RMMAR - BRIBEBYETT
EHER  HEARMEK

RWETERER - BUR
WIEER - RERBHERER
BIRE -

Promoting the concept
of green, antibiotic-free
aquaculture is of great
significance in improving
the health status of fish,
enhancing production
efficiency, and ensuring
the quality and safety
of aquatic products. It
emphasizes reducing the
use of antibiotics, thereby
safeguarding the quality
and safety of aquaculture
products.
EEGEENBEER R
SR BN FEKE  RITE
EXE - HRRRER R
BRKEMBEELX2HFHEHAR
BEEE -
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STRIVE FOR EXCELLENCE

WITH HIGH-QUALITY PRODUCTS

BREER  AEMT

The Group pursues excellent products and always upholds the principle BMEEEREMNER  BERRBREE—
of putting quality first. We continuously focus on product diversity and BRA - BMAEETIERNZEENEER
nutritional combinations to meet the needs of different customers. We are Bl URRTRBEENE R WBAORER K

committed to implementing the “Reliable and Hygienic Dining” strategy to DERIEE  RERREHEERENER K
provide customers with nutritious and healthy meals. We always prioritize PHAKRBLBERAZCRM  FERMHE

selecting natural and green ingredients, emphasizing the quality and source EFNRR RBEMOEEEE  RETRMH
of ingredients, preserving their nutritional value, and offering customers a REMEROAZSER RANEETRAZIEK
healthy and delicious dining experience. At the same time, customers can %7 B2 FR eV A /O A G o

feel our care and commitment to their health.

ESG Issue Focus of This Chapter Lt ZE&IBIFESGiERE

. ®
N 4
Product Diversification and Dining Environment/ Intellectual
Nutrition and Health Customer Service Property Protection
EmZnitHEBERE RERE EERY AR ERRE
UN SDGs We Focused in this Chapter INEEFTEI FERIUN SDGs

ZERD 1 SUSTAINABLE CITIES

11 TR
HUNGER AND COMMUNITIES HHHE

w | Al alde

Key Indicators and Honorary Awards SHEEREERE

+ Introduced a total of 235 new dishes from different brands . EEZEmEHEH23ERRE

« 2023 R&D investment has reached RMB3.956 million ¢ 203FRBRESHEARY35.687T

«  The cumulative GMV from all brands’ debut livestreams reached . ETEEEFS SnEREERRXSAE
over RMB200 million RitE2EN L

« 2023 brand customer satisfaction rate achieved 95% . 2023FMEEEREEEI%

+  The “Shorts Coffee” pop-up store by Tai Er has been included in . KT | REIJE# 5 A 2023 CCFA
the 2023 CCFA Collection of innovative case in the Chain Catering EHERRAFRAIE
Industry
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

PRODUCT DIVERSIFICATION AND NUTRITION AND
HEALTH

We continue to focus on product diversification and nutritional combinations,
and have been committed to providing customers with nutritious and
healthy meals since the launch of the "Reliable and Hygienic Dining” strategy
in 2016. We also pay attention to the latest dietary trends and market
demands, value feedback and needs from our customers, continuously to
be innovative, and strive to meet customers’ expectations for innovative and
nutritionally healthy meal products. As of the end of the Reporting Period,
the Group's brands had a total of 235 new dishes.

BEEmMm  OEMT

EmZutEEREE

BMHEBTIERMNZ TIEMERER - 8
2006 MR IHLER BB BOIRABERR
HEBRENER - WO TEHEIRRBEN
MHEER  ERERREMER  THERD
oM RERERE S ERRERNT
KFIEAE - HERGHR  AEEZEREHL
HEH 2358 E -

No. of Brand’sEI New Dishes Introduced

[a]]
55 33 50 55 42
Jiu Mao Jiu Tai Er Uncle Chef Song HotPot  Lai Mei Li Grilled Fish
hER A= BRARBAE BB BXBER

Nutritious Dishes

In terms of ingredient selection, we prioritize the use of natural and green
ingredients, such as additive-free flour and non-genetically modified grade
A soybean oil, to ensure the purity and naturalness of our ingredients. We
also emphasize the quality and origin of our ingredients. For example, we
select Danish-imported pork ribs that undergo strict production monitoring
and European-imported pork bones that pass rigorous testing conducted
by the European Union, ensuring the safety of our ingredients. We list the
ingredients of each dish on the menu, allowing customers to make choices
based on their needs and dietary restrictions, and enjoy their meals with
confidence. During the menu development phase, we place great emphasis
on the professionalism of nutrition pairing. We have hired professional
nutritionists responsible for the nutritional composition of the dishes,
fulfilling customers’ demands for a balanced diet. We also strictly regulate the
use of food additives to fully demonstrate our concern and commitment to

customer health.

= AR

EEMATE  RAUBLERRAZERM - 1
ENMEOEN MIFEER N —FAZH - R
RMWAFNER - AN RfTEARMO S
BHEIR  BAKBRBREERENSEED
FEMBE - DA RGRIB B B BR AR AR eV UM O 7
BEE BRRMOREM - RMEXE LT
HEEXMORMBNK - BEAIUREECH
FXRMARRBREIMLEEE  BWOLOERAER - &
KnERER  RMAERESERNEEN -
BABFEEXRLEMAERMNERAS A
RETHRHERRNFTR - IBEREHRGS
WIEIER - MRS BREBMERBERREE
VBRI AN AGE -
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS
BEEmM  [EMT

In order to further promote the use of high-quality ingredients, the Group
follows the traditional wisdom of the 24 solar terms — “Eating According to
the Season, not Out of Season” and searches for seasonal green mountain
delicacies. By combing through the local climate, solar terms, and core
origin, to seek out high-quality local ingredients that are fresh, healthy, and
natural, harvested from natural farming and combined with rare vegetables
and fruits. The selected ingredients are those with the highest quality,
national geographic indication agricultural products, the most delicious,
nutritious, green, healthy, and pollution-free. We use the simplest cooking
methods to bring the best culinary experience to customers. Uncle Chef
adapts to different solar terms and selects ingredients accordingly to create
nutritionally rich “Seasonal” dishes, complemented by unique cooking
techniques, to provide customers with excellent culinary delights. In order
to further popularize knowledge about solar terms and nutrition among the
public, the Group introduces corresponding ingredients and their benefits
through brand articles on the public WeChat account during the launch of

new dishes, aiming to convey nutritional knowledge to every customer.

RE—SHEBERMNER SEERE_-T
NETRMERSEEEME - TRAE] - =
BESZH LY - BBARERLT - HRMZ
REH - GFEZHEERM - U - @K -
RABER REBABRHEM  £E6EWHR
R BzeBEeEsEane  BER
BEFERERN EFRICEREERYE
B ZERBREAENEM  CRSEBENT
% THREMOES - SEETHBRKR
MEABEETROMR - UEEHESRER
Eﬁkﬁ'MAﬁUmﬁii AERIREE

EMEE|ER - RE—SPLTRARE
@wﬁ‘%émﬂﬁvﬁgﬁiﬁiﬁbaL
BB ARG - NEEENRMUAKRED

— Springtime

Equinox | Treasures-

ED Fresh Morels
LWL

BEFME

Morels, warm in nature, sweet in flavor.
Rich in 17 kinds of amino acids which
are beneficial to human health,
protein content can be as high as 30%,
known as the p

a good ingredient to promote

the body's rejuvenation in spring.

iﬂi% (SESE o %’Ef
f LA
ﬁtﬁ =hrE| KX
R 5 R MR R -
____________ v-----.._____,
Stuffed Fresh
Morels with Beans

[ B IERE

-‘ o

Stewed Chicken
with Fresh Morels

BEF RS EHE

i\

Winter
Summer
Solstice Melon
EZ% | Season

BELRZE

Winter melon is rich in water and has

a good flavor, in the heat of summer,
winter melon is a good way to beat

the heat, with water content up to 96%,
an important ingredient for relieving
summer heat, as it replenishes fluids
lost in the heat.

Steamed Eight
Treasures Mini
Winter Melon Soup
RABRNE
NS

122 | JUMAOJIU INTERNATIONAL HOLDINGS LIMITED AENEFRIZERBR LA

BK |
At the beginning of autumn, when
summer and fall are interchanging,
itis a good idea to eat cool and
moisturizing foods. Lingtang Village
in the Wuzhong District of Suzhou
is the origin of the Nandang Gordon
Euryale Seed, and the gordon euryale
seed is moist and chewy, with a unique
plant favor of the South of the Yangtze
River

ﬂ"}\ BEZ *a*zﬁ—r

EE«% ‘|9&¢EFHE§E/§1)§N
ZEEIER [FBHEK] #izd
JREEHY - 228 HRVBEEK - JKEE -
WHZIFRKEEENEDSE °

Pl

Boiled Gordon
Euryale Seed with
Sweet Osmanthus

TEIEF 28
PUEER S

Stewed Gordon
Euryale Seed and
Abalone

95 T FIEFHESR
SRANUEELE A

M HEREENBEEINET BT -
" o\ Suzhou A Taihang
Commences Gordon Commences Mountains
77 ) Euryale Seed 574 ) Black Goat
BN (% AITRILF

When the temperature plummets,
food is the best way to tackle the cold.
Goat is sweet and warm in nature,
and good for replenishing calcium.
Itis rich in 2
b and
other ingredients. It has always been
an important ingredient for winter tonic
with mild favor without bring greasy.

FUAEERR - LREE -

FEWH - \EEum I?ﬁﬁgﬁuu'
BB - B - BERBRS -
EFWF?%IEFQRE!L%%E’]EERM
REME - ORMAE -

Lamb Stew with

Mushroom and

Bamboo Shoot
/\'/r/tt E’J

Rvaaval

%M$W*

Nourishing
Lamb Ribs Soup

BRHEILF RS




STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

Additionally, the Group has launched the “Nice to Nice” mini-program, where
carefully selected seasonal ingredients are shared. Customers can order
seasonal ingredients online through the mini-program, allowing them to
experience the harmonious symbiosis between ingredients and seasons and
realize the concept of “Eating According to the Season, Gathering because
of Food” in various ways. The Group has established strict procedures
to select seasonal ingredients and list them on the mini-program for
customers to choose from. First conducts preliminary research on candidate
ingredients through various channels, such as collaborating with industry
associations, conducting online searches, supplier recommendations, and
Ministry of Agriculture of the P.R.C Argro-product Geographical Indications
Search System to investigate the origin, history, cultivation methods, and
characteristics of the ingredients. Subsequently, a series of sample tests
and on-site inspections are carried out before the ingredients can enter the
Company's seasonal ingredient library. The Group adopts different evaluation
standards based on the characteristics of the ingredients. The nutritional
value, pollution-free and green, and whether the supplier has green food
certification, among other necessary evaluation criteria, are all essential
evaluation items for each candidate ingredient. By understanding the above

information in detail, the R&D Departments of each brand can gain a better

Site Visits
B ER

understanding of the essence of the ingredients.

Fresh Wood Beef Hot Pot creates a “Natural Laboratory”

ERBNASE RRERE ]

BEEmMm  OEMT

SO RETERT RKRARINEF - 5%
MABOKELRNBREM - BEEEB )
RFEGLTBEEFTRY  BREMEFHOM
wHEE - UTRAAZABRIEHTR - BRM
RINER - KREBIETEENRENEREES
RV ERENEFUHETEE - BEBET
RIS METEHEEE BLRS  HE
EHEE AREEMMERRFSARREHE
BRMWEN  BL - BEIERSEETH
HIFEREEME - IR BB — R 6Em A
HREFMER  TREAEENHRRVE -
SERERMHOFERRIRANFERE - M
RVMHNZEEREERE SEEAT HEBISH
BERERMREEEHNREEEARERMBEN
FHERE  EEEEFA LM ER - EME
EmiR B P IE IR RM O ARE -

Nice
to Nice
Launching

Promotion
Plans

EEAR

KR EZ

Fresh Wood adheres to the concept of “Natural” in its operations.
We insist on using 100% naturally sourced ingredients for our
sauces, believing that the five tastes of sour, sweet, bitter, salty,
and umami all come from the inherent flavors of the ingredients
themselves. In the “Natural Laboratory” of Fresh Wood, our sauce
master meticulously measures every detail of the food, constantly
exploring the boundaries and possibilities of food, and bringing
customers healthy and fresh natural ingredients.
BRI RA | BEEER - BREANET100%RE XA
BN - ORMEEREE S M 2 TIRFARN BM A S HIRE - FEEIF
AN RAERE | MNP ENSBELERYNE —
BAE - TERERYAEAMATGEN - RER S RIERTE D
BARM -
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS
BEEm  [EMT

Product Research and Development Innovation

We continue to build diverse product R&D teams, with most team
leaders having over ten years of experience as chefs. We have also hired
professionals in ingredient management, food nutrition, and quality
control to provide comprehensive support for creating nutritious and
healthy products. We have a dedicated team of over 50 professional R&D
members, with an average tenure of 3.9 years. The R&D investment in 2023
has reached RMB3.956 million. In addition, our Group's R&D team holds
multiple professional qualifications, include national Sichuan Cuisine Cooking
Masters, International Culinary Promotion Association Judges, Special Third-
level Chinese Cooking Chefs, and Fourth-level Chinese Pastry Chefs, etc.
demonstrating the professional knowledge and skills of our team members in

the field of cooking and food.

R&D Process of New Dishes

EmFEAIH

BMBFEEEZ TNERFEBEEK - Ko E
BEEAERTABRBRTF  BHrEKER
BREMER RREENREIEHHBEEA
B RITELERENERREHEZEIE - &K
MEXENABEEBREHKERB0%E - FHR
EEEBEIOF  203FHBRESTEARE
39568 7T © AN MMV EKEHREBEBEEE S
BEXER  HPREBRRE)IZZERM -
HEEERREESTEZ  BF=APAZHAM M
HARXEEEE - FRBEMEHEKEEZEN
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Dish Tasting

§/\ KmmE

XmERE
Search for Raw Trial Cooking
Ingredients
< EAER P swaus
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1 1
1 1
1 1
1 1
Ingredient card
v= preparation
=] EHRHEME
i
1
1
i
New dish Raw ingredient
proofing . Inventory
FRHRBITH R meAE

= Dishes Approval

RBAR

New Product
Launch

M sz
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

To continuously drive our R&D efforts, we employ various learning methods
and channels such as books, magazines, online platforms, and external visits to
expand our R&D thinking and overcome limitations in the field. For example, Tai
Er collaborates with external parties, conducts product trials, and continuously
optimizes the SOP of our stores. Jiu Mao Jiu, on the other hand, learns from
renowned domestic chefs, famous restaurants, and signature dishes through
external visits to seek more inspiration for research and development. In the current
year, Tai Er collaborates with popular food bloggers to explore the distinctive street
food flavors of Sichuan and Chongging, bringing the local charm to our customers.
Tai Er will continue to explore the possibilities of various forms of collaboration to
enhance our understanding and innovation of local specialty dishes, continuously
improving our R&D capabilities and delivering fresh culinary experiences to our
customers.

RTHEHEMETIE  BMERTZEEBHEMEE @ fINELE - M
WETFEMEINERSE - AR KRB A0 35 B4 0 55 M 3 R eV R &l - 1
W R ZRBEINERIE - SMAER ?%%EEHZWEED%E’JT?? EERRF - 11
ENAAINEZE R % - MBAERD - BEREEEE  USHELHRE
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS
BEEm  [EMT

2023 R&D Achievements of our Aquaculture Base

EEEMMN2023FHRRE

In terms of scientific research, the aquaculture base has established strategic

cooperation relationships with several universities and research institutions, *%g'g%ﬁﬂ;ﬁﬁﬁ
including Guangdong University of Technology, South China Agricultural University, :&3 T ﬁ 21 % wi |
and Zhongkai University of Agriculture and Engineering. Together, we have

established collaborative bases for industry-academia-research cooperation and miﬁmi%gm
doctoral workstations. These collaboration platforms integrate the strengths and

resources of all parties, bringing together a core team composed of industry

experts, doctoral researchers, and professional technicians. They are committed

to tackling key technological challenges in the field of industrialized recirculating

aquaculture. The focus areas of research include the development of fish seed

industry, the formulation of environmentally friendly and efficient compound

feeds, smart regulation technologies for aquaculture water environment, green

and pollution-free disease control systems, as well as the application of artificial

intelligence in fisheries. A series of cutting-edge research projects have been carried

out, yielding fruitful research results.

AR ITERE  SEEMEERIRXAE  FHEEARE  MERXIREEREZMSMEHAELIEK 7 8RS EH
& HABEESMAEEMRE I TR - GLSETREAT=Z7NEZER BET HHEAZR HLHRAR
AR BZEEMAT B OB - BHRE R TR BRKESENBRRIES  BEERERERE  BRESHEE
RS - BIEKIRREEFERN  SEEATARMEER  URAEATEERMSESRE T —RIIA0aHE - IR
15T EENARAR

During the Reporting Period, the base has been awarded the honorary title of “Demonstration Base for Central Leadership in
Local Science and Technology Development Funding Program Projects” for its achievements in technological innovation and
outcome transformation. It has also undertaken important research projects such as “Guangdong Province’s Modern Agricultural
Improvement Construction.” The research team was granted 8 research and development patents, marking substantial progress
in its independent research and development capabilities in key technologies for industrialized circular aquaculture. At the same
time, the base has also focused on cultivating a talent pool and successfully trained 5 provincial and municipal-level science and
technology envoys. It has collaborated with universities to train 20 graduate and undergraduate students, providing talent support
for the high-quality development of our aquaculture business.

WEMA - EMERWEFMRRETE BT (PR EHIREERESFHEBE MR RHEN | WKEEE - I
AET EREAREERAEZR IS ERNHIER - BHABEBKKESEMERN - BZFHAE T R CERKEREBRERTE
FHEREN FREEEER - AR - ETENATBEIEE KBV TS84 TARBEERE - BFaRiARESE
TRMREMARE  REENKEREFENSREERIEHRT AT RE -
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

DINING ENVIRONMENT/CUSTOMER SERVICE

We believe that when customers have a satisfactory dining experience at our
stores, it will positively impact the Group's operations and revenue. Therefore,
we strive to provide excellent service to our customers, with a focus on
customer experience. Instead of prioritizing revenue and profits, we make
customer satisfaction a top assessment indicator for store employees. This
allows us to continuously improve service quality by listening to customer
feedback, enhancing customer interactions, understanding changing
customer needs, providing attentive services, and utilizing information
technology to enhance customer experience. Our ultimate goal is to increase

customer satisfaction.

BEEmMm  OEMT

RERE T EERE

KMBREETEMENRERRBIEETE
BREAR BERUKENLEIRATEAR
HREMAAER - Bt - JPPERBBEERH
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2023 Brands' Customer Satisfaction Rate

2023F mEEERRE

95% 97%

Jiu Mao Jiu Tai Er
hER =

Improving Customer Service Experience

We develop different service standards and procedures for each brand'’s table
services according to their respective brand culture, and actively implement
restaurant service inspections and evaluations. We have further differentiated
our service standards into areas such as greetings, services, and cleanliness
and other aspects. We have also established warning lines on restaurant
management to provide standardized services for our customers. To create
a comfortable dining atmosphere, our service staff maintain a polite and
appropriate attitude while incorporating different brand characteristics. From
store decoration to service staff uniforms and service language, we offer
customers a variety of service experiences. For example, our Song Hot Pot

brand stores feature spontaneous flash dance performances twice a night.

We actively promote the application of new technologies in customer
service. The majority of our restaurants support smart QR code menu
ordering, which allows customers to access our one-stop service through
their mobile phones, including placing orders, making payments, leaving
reviews, and requesting invoices, thereby improving our service efficiency.
We have optimized the interface design of our intelligent ordering system
to enhance the customer experience by creating a smooth and concise user

interface.

98%
Song Hot Pot
BB
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS
BEEm  [EMT

Jiu Mao Jiu First Nationwide Children’s Experiential Store Has Officially Opened

hENZEEXRTERBEERME

O 1 Family-friendly Store Design

BFRIFHPERE
The entrance of the experiential store is equipped with a game area, featuring free popcorn and capsule toy machines. On the right
side of the entrance, there is a handwashing area with sinks at a suitable height for children. The store also has a nursing room to
facilitate parents to meet the needs of caring for children during their dining experience.
BREAORRETEMR  ARBNERIENARER : ADRARETATFE  ETESRESSNATA - BRIEE
R TEHEE  FERREFEREFHRARBERENER

02 Happy Dining for All Kids, Comfortable Dining for Every Parent
BRERFREAR  BBURRBAEAE

Similar to Song Hot Pot restaurants, the children’s experiential store also has Happy Time event every day. The music and dance

style are cheerful and cute. We also offer customized “Tomato Birthday Party” services and will gradually launch more themed

activities.

AN IW—1 - REBRESROBR T happy time » FEMBFRENARSRERTZE  HAVREL 7 ES[F/4EHIR

YIRS - WEkEB TREZHNEREE -

03 Nutrition, Safety, and Education are Indispensable
BE ZE: HER-TT

A “Nutrition Revealed” section is set in the ordering mini-program of the experiential store, which provides educational information

about the nutritional composition of the main ingredients in the children’s meals. For example, the Tomato Shrimp Combo dish

highlights the nutritional value of shrimp and alerts about any potential allergenic properties within.
BRENSEIMEFLRET[E8BWIALD  HREZNFERMNESKOEITRYE - fINEMREEZHBENEEE
BN S BRI ETT T 1REE o
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS

Strengthening Interaction with Customers

We continue to launch various online and offline customer activities, such
as the Jiu Mao Jiu Brand Month, and the Song Hot Pot brand random
dance event, to increase engagement with our customers and maintain
a harmonious relationship with them. This helps to continuously improve
brand awareness and customer loyalty. The Group values product innovation
and strives to combine tradition with innovation. The Group has recognized
that the self-awareness of the young consumer group has been awakened by
the times. It is important for us to constantly stay attuned to market trends,
offer creatively engaging and trendy initiatives, and effectively reach out to
young customers through enhanced communication methods. This year,
the Group has embraced current trends and actively explored live streaming
channels to enhance customer interactivity and brand exposure. Jiu Mao Jiu,
Tai Er and Song Hot Pot have made their first live streaming with its unique
styles. The performance has been outstanding, attracted a large amount
of customer attention. The cumulative Gross Merchandise Volume from all

brands’ livestreams has exceeded 200 million.
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BEEm  [EMT

Tai Er First Attempt at Live Streaming

A-BRERERE

Tai Er first live streaming has reached over 100 million in GMV within 12 hours, with a total exposure of 120 million. The brand
has gained 130,000 new fans, and more than 15,000 sets of theme-linked combo were sold, achieving a combination of brand
promotion and sales effectiveness.

RZ_ESERRE I/ FHERERE  BEREBLSE 26 mEFTENKE RS TERSHELEELEHE 150001 - EI
[k gysR ] -

01 Tapping into the Demand for ‘Group Dining’

BHIBE|SIHESFR
We understand that catering brands need to provide not only high-quality cuisine but also create a suitable atmosphere for
gatherings. Unlike most catering brands’ live streams that simply showcase the products, Tai Er live stream adopted a large-scale
immersive wok hei-themed promotion, allowing viewers to feel more engaged and providing emotional healing. This continuously
strengthens customers’ desire to make purchases.
BEHERME IR RTR2IEHERENER  E2RHESESNSRFER - TRARNZHERERNFHER  A—H
—SAEURNENRNERERE  BERTARSRAR  BHEBEE RN - TEHRECZEZEENR -

02 Gather Crowds Online and Offline

Bt -BTEHBR
We fully utilize various online channels to simultaneously expand the promotion of our dishes and event promotions and induce
repeat purchases to our loyal users accurately within our online private communities. Furthermore, the materials used in Tai Er's
store and advertisements in key commercial areas can also precisely reach highly motivated customers within the dining area.
BHMASEASER LRE  AFBEXMERERAEDERE  £8 TS AT EERBEERPER - 1k 8T
RZWOPFIEYH AT ZMENESES  bEEEE TS EAIN s ERES -
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Tai Er “Shorts Coffee” Pop-Up Store

A= HENE | R B3 IE

Tai Er has opened a pop-up store called “Shorts Coffee” to
provide an immersive experience for young people, allowing
them to directly perceive Tai Er's values. They have introduced a
unique collaboration product called “Sauerkraut Coffee — Original
Sauerkraut Latte”, which incorporates various refreshing ingredients
and subverts the traditional taste of coffee in an unconventional
way. Through this project, they utilize cross-marketing methods to
further promote the brand'’s values and culture, shaping a youthful

and trendy brand image, and expanding their influence as a daring

and innovative brand.
AR TEEGE | REE - LURRIERTE R EHRREFEATEEHXIH A -NEES - OB ZETHm BB
OF — FOtEAE 2| - RASAEERM - USEEHREN - AREBNHERORK - NREBEREREHEAN - HHINRE
—SEHMBEEBN L - BEFEMANRETELS - BERIEBEIINRETET -

This project has been included in the 2023 CCFA Collection of Innovative Cases in the Chain Catering industry, serving as a
reference for other businesses in the catering industry.
ARIAR BHRFIA2023 CCFAEHEBERBIFMRDIE - UHEMERITESE -
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Upgrading Dining Environment

The Group strives to create an attractive dining atmosphere for customers.
We continuously adjust and upgrade the interior design of our restaurants
to cater the ever-changing tastes of customers and enhance the dining
experience. This year, Jiu Mao Jiu stores underwent a refreshing style
update, particularly the opening of the Yunmen store in Guangzhou has
marked the entrance into the 3.0 era. The new design features a bright
and lively ambiance, incorporating elements from Northwest China and
creating a warm atmosphere. Additionally, it combines brand IP elements
to explore new interactive experiences with customers. The Luogang store
in Guangzhou, Tai Er's flagship store, which started as a small shop without
a sign and now has a history of 9 years. In this year, the store underwent a
complete upgrade to a “Sauerkraut Book-themed store”, not only inheriting
the sauerkraut culture but also deepening the emotional connection with
customers. We will continue to pay attention to the needs and preferences of
our customers, keeping the restaurant design up-to-date, and providing the

best dining environment.
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STRIVE FOR EXCELLENCE WITH HIGH-QUALITY PRODUCTS
BEEm  [EMT

Fresh Wood Created a “Fresh Wood Farm”

HEEHATE EEEEE

Fresh Wood is committed to integrating a natural atmosphere
into the dining environment, allowing customers to immerse
themselves and savor the taste of nature. The design of the “Fresh
Wood Farm” revolves around the concept of “Seeking the Original
Flavor from the Natural” The natural spices and ingredients are
placed on the table, allowing customers to experience the freshness
and generosity of nature. The outdoor space of the restaurant
incorporates the design of “edible tables”, using long wooden
flooring and rows of woven rattan chairs. The tables are adorned
with lush plants, creating a serene and delightful ambiance.
EﬁMKﬁﬁ%E%ﬁﬁﬁﬁ%%%%%¢'ﬁﬁgﬁﬁﬁﬁ'
BRARA - [E@EEE | WRFAVOEZISHAANRK] -
%E%EMEﬁﬁﬂﬁM'@%KE%W%%@%%°§%%ﬁ
SNEREE T A RER IR - ERRGEARE MR R
W%ﬁih’iiﬁﬁﬁﬁﬁw G R R

The green plants at the outdoor garden enhance the restaurant’s natural ambiance. The soil composition is carefully balanced
to provide nutrients and good drainage, simulating the lighting conditions for natural green plants. They receive continuous
supplemental light for 10 hours each day and are cared for using a natural physical double-ventilation system, ensuring the healthy
growth of the fresh greenery.

FOMEE AR EEY - REBIRARBANSER - EHENRL FRETED EIKE - RE T 8 AKENRE - 8K
B0/ WERABEAYENEBEERN - BORBZEHEENER -

Through these designs, we hope that customers can experience a pure natural atmosphere in the restaurant and enjoy the

deliciousness of natural ingredients.

BBELR - RNAZERENEEET RS IMENEANE - TEHRARM B -
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Comprehensive Customer Complaints Handling Mechanism

We prioritize customer satisfaction and place it at the forefront of our
operations. We collect and analyze customer feedback from various channels,
focusing on the customer experience, and continuously strive to improve
and elevate our service standards. We have established a comprehensive
complaint handling and mediation mechanism to promptly and efficiently

address customer feedback and complaints.

EENEFEEHE S

BABEREETREERES (- 28R
BUREIOSMETREER  UETERASZ
M NECE R T IR IS KE - HPIERIZ T
ENRFEEAEESG - REERERRERE
BENE R ERF -

Multiple
Channels
ZRE

Clear Policies
BRREFIE

Customer
Service

R

Data Analysis
HED

Performance-
Linked

A

Continuously collecting and responding to customer feedback and complaints through on-site
feedback, post-dining satisfaction surveys, hotline calls, ordering evaluation systems, third-party
review platforms, email, official WeChat accounts, membership mini-programs, WeChat fan groups
FRBEGRE  BERMEERS  BREFE  HEVERS  F=7METE  EFEMF M
EEARY - @8/MEF - MENARESR - HEREL R REEE R ERH

Based on internal management systems such as the Guidelines on Crisis Management, we clearly
classify and grade complaint events, regulate the handling process, management authority, and
deadline for closing complaints, and based on the customer complaint handling reports submitted
by each store, we develop and continuously improve a list of common customer problems and
response strategies, effectively implementing customer feedback tracking and service improvement
BIE (EHEIRIES) SAMERGIE - BARRFRENRMERP - REBETIRFRE
IR - BIERRER RRFAMER - WREXPIE ERAOBERFERERE - fIELFHFET
EFRERMES B R - RATERERENRY ER

We have set up Customer Service Department under each brand to receive customer complaints and
feedback, and improve customer experience

AR TRERAPT AERWBEETRFEER @ REETER

The Department regularly collects statistics on customer complaint categories and data, and timely
analyzes changes in customer satisfaction, promptly understanding and providing feedback to
restaurants regarding customer experience

ARFIE BMAt AR R AR R EIE - WERAMEREEEL - RGERLMERRE

Complaints are linked to restaurant staff performance, using customer satisfaction as the driving
force to improve service levels

R EREERER TR - ABRREE REREIRTT R KE
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For each customer complaint, the Group has established a clear handling
procedures and ensures that the responsible personnel have a clear
understanding of the entire procedures and with a serious and responsible
attitude. We will continuously improve our service standards to ensure
customer satisfaction, enhance the quality of our services, and establish a

good reputation and image for the Company.

BEEmMm  OEMT

HEE-FEETNRF  SECEIRENE
BERiE - URFREBREEABBEWEBEZR
2 UREBEENRERBRF - HMBT
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Receipt of Identification Determination Handling
complaint of category of level based on level
IR BB R HER AR DREEE
Improvement Complaint Whole process Reporting
analysis follow-up
BugiR A REF DT EXESE RS

INTELLECTUAL PROPERTY PROTECTION

The Group strictly abides by the Civil Code of the People’s Republic of
China, the Trademark Law of the People’s Republic of China, the Patent
Law of the People’s Republic of China, the Law of the People’s Republic of
China Against Unfair Competition and other relevant laws and regulations
and resolutely safeguards its own interests according to the laws. We
conduct strict and standard management on trademarks, patents, and other
intellectual property rights and joined third-party institutes to establish
teams on intellectual property rights protection, registering and renewing
all intellectual property-related matters in accordance with the law. We
strive to safeguard the brands, goodwill and image of the Group through
self-initiated inspections on infringements in the market, investigation and
verification, complaints to platforms, request for administrative interference,
filing lawsuits to courts and other channels. Meanwhile, the Group respects
others’ intellectual property rights, states the sources based on the quotation
requirements on external information, while engaging external professional
compliance advisors to undergo dual compliance confirmation on the use
of external information. The Group encourages and protects fair competition

and strives to safeguard others’ legitimate rights from being infringed.
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BEEmM  [EMT

Besides, we consistently remind employees to be more cautious in handling
intellectual property matters to enhance their awareness of protecting
the Group's intellectual property rights. Complying with the need-to-
know principle, the Group only disclosed the information and details
of our intellectual property rights to a small number of employees in
specific departments. We also regularly organize and publish guidelines on
intellectual property protection to all employees, and invite law firms to hold
lectures on intellectual property protection to enhance the awareness of
rights protection in various departments and better prevent infringement
risks. At the same time, the proper handling of confidential information is
clearly stated in the employment contract, and detailed guidance is provided
for employees to verify the possible violation of the Group's intellectual
property rights and take immediate action to protect the Company’s legal
rights and interests. We require all departments, especially the operating
stores, to pay attention to the infringement of the Group's intellectual
property rights in various locations and report to the Legal Department on a
regular basis, so that the Legal Department can timely safeguard the rights

and interests of the Group through various means.

As of the end of the Reporting Period, the Group has 613 trademark
registrations in Mainland China, 138 trademark registrations in other regions
and countries, and 8 patent registrations and 88 copyright registrations
in Mainland China. No incidents related to the Group’s violation of laws
pertaining to the protection of intellectual property rights were found or

reported during the Reporting Period.
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PRACTICE FRUGALITY AND

SHARE THE BENEFITS THAT COME WITH IT

&A% - HAIRGEER

We adhere to the principle of prudent management to achieve the TP En R - LERGENAE
sustainable development of our business and contribute to society. These BEE UAHSWMLER BLEEBER

values are ingrained in our corporate culture and provide a solid foundation REMBEZEXE - BRMBRKIIAK KR
for our pursuit of success and growth. As a leader in the catering industry, HEEHER - EAERITENEEE - HM

we will continue to fulfill our social responsibilities, realize our vision and BlHERTTHEEM  BRMESMHEG - HEHA
mission, promote sustainable development practices, and collaborate with REZRNER HUeSREFRAARLE
various circles of society to create a better future. TERIELFARIK ©

ESG Issue Focus of This Chapter It ZE&BITESGERE

:’:;’ @% A

Social Welfare Investment Emission Management Resource Usage
HEREENR R ER HIREMA
UN SDGs We Focused in this Chapter ANEE P EI FERYUN SDGs

QUALITY AFFORDABLE AND 12 RESPONSIBLE
EDUCATION CLEAN ENERGY CONSUMPTION
1 ANDPRODUCTION
\ I’

12 555es

QO

M| :®: | CO

Key Indicators and Honorary Awards SHEEERKERE

«  Donated 750 sets of LED eye-protection lamps to some primary and . BENEEFTAETFBASHPNEHIEB
secondary schools in Dafang County, Bijie City, Guizhou Province E750E LEDERE » A ERBSEAAR
with a total procurement amount of approximately RMB300,000 ¥30E T

«  Conducted 22 sessions of Tai Er Garbage Man activities with a total . BRTH22E[AKZWRKIFEE  HET
of 984 hours of garbage picking activities T 984/ NI IR ES

+  Tai Er reduced waste oil by 260,000 kilograms by introducing . KZTEBSIAEERMESRAM ZERD
specialized frying oil annually 268D THIREH

+  Support the “Food Bank” through donating a total of 2,549 items, . ERBEAN25404YMEBNTERYR
which amounted around RMB81,000 71 #£W8I1EBR
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@AK - WAIREARE

SOCIAL WELFARE INVESTMENT

The Group pays attention to community needs and steadfastly fulfills its social
responsibilities through practical actions. As social transformation requires
collective efforts, the Group has worked with charitable organizations,
community partners, and other collaborators for many years to organize
various fundraising activities and sponsor multiple community events, jointly

building a harmonious society.

As a catering service provider, the Group encourages our employees to
promote the concept of an environmentally friendly lifestyle to customers.
Through activities such as “Half a Bowl of Rice” and “Clear Your Plate
Campaign’, the Group aims to raise awareness among customers about
the issue of food waste. Restaurant staff also advise customers to avoid
overordering, emphasizing the importance of cherishing food. Additionally,
through the “Tai Er Garbage Man”, the Group aims to raise public awareness
about the harm of plastic waste to marine life and encourages the reduction
of single-use packaging to contribute to the sustainable development of the

planet.

We are committed to continuing to increase our contribution to the
community, conveying social care to vulnerable groups, promoting
environmental knowledge to the public, and carrying out various activities to

help improve the living standards of impoverished residents in the future.
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PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT
Al - WAEEEAE

“Bright Classroom for Eye-Care Project”: Protecting Children’s Vision

SEERYEGE ] FERERD

The Jiumaojiu Group, through the “Bright Classroom for Eye-Care Project’, has donated a total of 750 sets of LED eye-protection
lamps that comply with the latest national standards to several primary and secondary schools in Dafang County, Bijie City,
Guizhou Province. The total procurement amount is approximately RMB300,000. This project addresses the issue of insufficient
classroom lighting in some local primary and secondary schools and provides targeted assistance and renovation for schools with
urgent needs. It not only improves the lighting environment in the local classrooms but also addresses the issue of myopia among
primary and secondary school students, protecting their healthy growth.

NENEEEB R EERYEFE | MEMNEEHT AR HEAZ T NEHBETEENEFHLEDEREB750E - 55K
BEeROARE30ET - EEFEIATEMLF N ERZRALTHMEE - HFICAYNBRETETEEERRE  duE -
IR EITERE T S HENRARE - BT THNEEAREE - RPN RRKRRREETRE
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The Jiumaojiu Group Supports the “Food Bank” Initiative, Implementing a Sustainable Development Model of

“Public Welfare + Waste Reduction”

NEAEEATRYRT ] BT AH+EIRE | ASEBREESN

The Social Welfare and Social Donation Center of the Futian District, along with the Jiumaojiu Group and other associations and
companies, had signed the Letter of Intent for Donation, jointly supporting the operation of the Food Bank. In the current year, the
Jiumaojiu Group has donated a total of 2,549 items, including self-heating hot pots for sauerkraut fish and sauerkraut sauce, to the
Shenzhen Futian Food Bank project, amounting to approximately RMB81,000.
BHEBEMASENMTSBPLOENENEERAMGE CEXZTHEREERNE  REXHRVBTNES - XFENE
NEBRAYIEHARYRITIEBBE THREXAE W  BMXESWEHFT25491F - KA &8 -

0 "RNAG" AERRe L

Through the Food Bank in the Futian District, we aim to uphold the social concept of reducing food waste through food donations
and contribute to the development of “Zero Waste City” through concrete actions. The primary focus is to provide assistance to
low-income individuals and special groups such as those receiving social welfare, people with disabilities, underprivileged children,
elderly individuals without family support, people with preferential treatment, sanitation workers, and green maintenance workers,
among others.

IMFELERRERRYRITAARHESED  BARMBE  UERTHRLRYRE - REIE[EEMT ML ER -
WEAEEAEDERRER - BARA  RERE  KBEZA  BEYER  BEHIA  SCESTASHFHRMERAZE -
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Tai Er Garbage Man Cleaning Action

AZHRRFETE

"Tai Er Garbage Man” was established in 2015, organizing annual offline environmental protection activity, “Garbage Picking’,
that convening fans to participate. By designing engaging event experiences and sharing, we advocate the message that “every
one picks up a little, the world is cleaner in a million times” We promote and encourage more youngsters to pay attention
to environmental issues through the actual actions of picking up. Fans participating in the event also have their own identity
authentication: Tai Er Garbage Man. The Tai Er Garbage Man identity authentication also provides participants a special symbol of
identify, encouraging their continuous participation and support of environmental activities.

[RZHRRRIRKILN20155F  SFEXNEBBENHARR2EET R WRELEY - ZMBBRIRTEBNE
PRBNOZEE  BEIEAR N HRALFEH] BRECHIBRRNERTY  HDEZNFEA-—RETIRER
B 2EEBHNMNMERTEB I MRE - KTHIRMK - AZRMH S HRBLASEERET —ERERNIHRE - HE
Mo PIAEAE 2 B S IRIRIEED -

As of December 2023, “Tai Er Garbage Man" has successfully conducted 22 sessions of activities in cities such as Hangzhou,

Guangzhou, Shenzhen, Xiamen, Fuzhou, Changsha, and Wuhan. Throughout the year, a total of 328 fans have become certified as
"Tai Er Garbage Man’, and a cumulative total of 984 hours of garbage picking activities have been carried out.

BZE2023F 128 - KZRIDABUM ~ B ORI EFT - BN - &Y RESHHRE T B KRR ]ES - 248
SR B T 328 BB [ KSR ] - REHEHHETT T 984/ NFRIRIFUEED o
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Tai Er’s He Yingjun Public Welfare for Stray Cat

ARZIRE TR A5

Our Tai Er brand realizes that only the essential part of bass is used when
making Chinese sauerkraut fish, having many fish bones and meat leftover
every day. Therefore, Tai Er utilized the bones and unused meat of the bass
as 45% of the main raw materials and added essential nutrients for cats to
produce “He Yingjun Cat Food” The project aims to implement cat food
donations with nonprofit organizations, enhancing public attention towards
the stray cat group, providing extra meals for stray cats and promoting the
concept of adoption instead of purchasing.

AEBMA - mEBEIEERFRXAR R ARIEANBERND - 8X
BHZRAINABRART - Bt - KK ELERANBIEARHE
RASBEERE - WANASER LT E B D RUEK R ERIE] - B
BIIEE B EE AR EIBEFIRITHERE  FEF S ARMIIIRRERT
B RURENE  SEEEREEE -

W
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In 2023, Tai Er's He Yingjun Welfare Project donated approximately PRELAS, AR, FIEGHI=
RMB220,000 worth of cat food. This included donation of 3,000 kilograms e 0 ERARA AL 188 000

RN, FARRRS T LI

of cat food to Hello the Paw, an animal welfare non-profit organization,
and the distribution of 80,477 bags of 100-gram cat food during an event
where customers could redeem them by presenting their purchase of “He
Yingjun's Fish Jerky” at participating stores. Together with customers, the
initiative aims to provide extra meals for stray cats.

2023 K-MREAZABEZFEHN2D2ETNERE - HBlMAREBNIKEE NSt @ EP OB 0008 TH#
1B URPIERE B [AIRIER/ ARz | B EEUEBIRE 78047710052 5iiE - EHEAE HE RTRMME -
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Song Hot Pot’s World Mental Health Day

BABHESEHELER

From October 10th to December 20th, 2023, Song Hot Pot held charity

doll sale and conducted public awareness campaigns. The proceeds were ;

donated to the Beijing Shangshan Foundation, amounting to approximately : Bé;ﬁ mEiE:H
RMB127,000. Additionally, we donated 999 Happy Companion dolls to H 14

support the Foundation's “Defeat Depression” project.

20234108108 E 128208 « BABRT T ARTEBRENANSE | GEHEAERAE:
§ B TEE A B ENAEEE,
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We remain committed to promoting mental health in society. By | AT RRARE R R A,

participating in World Mental Health Day, the donations will be used to 14 iiig;;ﬁh e et Y

spread mental health knowledge and facilitate healing activities both online H WSS, Ll S

and offline. We particularly focus on supporting the depression community, i : i

aiming to raise awareness and provide resources in the field of mental i @

health to assist those in need.
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EMISSION MANAGEMENT

The main sources of our Group's air emissions comes from food processing,
transportation, and vehicles used for business travel. In 2023, apart from air
pollutants such as sulfur oxides, nitrogen oxides, suspended particles, oil
fumes and greenhouse gas emissions, our administrative offices, restaurants,
and central kitchens also generate household waste, office waste, kitchen
waste, grease waste, and wastewater during daily operations. Additionally,
during construction projects, noise, dust, and construction waste are
generated at different project sites. Due to the business nature of the

catering industry, our operations do not generate hazardous waste.

With the primary objective of expanding its business and improving various
internal management mechanisms, the Group has also begun to incorporate
environmental considerations into its targets. We established target-oriented
management mechanism to promote the Group's performance in various
environmental aspects and effectively reduce the Group's negative impact

on the environment.

Target Set

BERE

FRMER

REBOERENEERARYINTHIE - &
BRERAENRBEF - R2023F - KRS
1£¥) ~ RED RBIFR T A Ko ERER SR
EREHREERSRMIN - REBBOITHI
RE  BERFRBERAEEERNISEL
EVERR - AR - BISRNIR - BEEIE RS
K-ETRBEREINMEEERE HEUK
E EREY) - MEBNEREBFMAE - RME
BEBTELBRED -

AEEENIRERG R EESBABEERE
HIREZBRENTHT  TREMNARRKRNE
B RBRUNBBERERAMEEHRS - RESE
EEERFETEOERE  ARREKEHERE
HEEZE -

GHG emissions (Scope 2)
= REEEE (BE )

From 2024 to 2025, the average annual greenhouse gas emissions (Scope 2) per

store will remain the same level or increase by no more than 5% (2023: 172.19

tCO,e per brand store*), compared with 2023.
LA2023F 1R EEESF - 2024F E2025F B - THEFEEAZEREHENE

(BE =) BFRFABTEN5% (2023F 17219 REE  SERRIE
FIE*) °
Emissions (i.e.: catering wastewater and oil All emissions discharged are in compliance with national and local environmental
fume) department’s emission standards.
HEpt (40 : BROTKRMIERER) BRI A BR R EMERF AT P BUITEETTHR -
Wastes (kitchen waste and waste cooking From 2024 to 2025, the average annual wastes produced per store will remain the
oil) same level or increase by no more than 5% (2023: 32.49 tonnes per brand store*),
BEEY) (BIt8 K EEm) compared with 2023.

LA2023FVEAEEF » 2024F 22025 F HiM - P EBFEIEEZREEVELS
FEHFE RS H 5% (20234F : 32.490F / FEKBIEFIE*)

* EA2023¢ ERREPEREREAEN - K

CBERRKMRAE - BEBER - BABRE

ﬁi ‘}17'(#6“111:}1%'— L5t 736 PTG (BIER 20234
ERBEEANI0ORERE) -

*

In 2023, the number of brand stores includes 736 stores under 6 brands, including
Jiu Mao Jiu, Tai Er, Uncle Chef, Lai Mei Li Grilled Fish, Song Hot Pot and Fresh
Wood (including 10 brand stores that were closed during 2023).
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Our Group strictly adheres to relevant laws and regulations regarding
emission management, such as the Law of the People’s Republic of China
on the Prevention and Control of Air Pollution, the Law of the People’s
Republic of China on Prevention and Control of Environmental Pollution by
Solid Waste and the Law of the People’s Republic of China on Prevention
and Control of Water Pollution and other relevant laws and regulations
on emissions management. We proceeded with environmental protection
filings and upgrades in air emission, noise and drainage works for new and
renovation projects and started third-party environmental inspection on its
new stores, with an aim to assure compliance on the emissions generated.
We also conduct third-party environmental monitoring for newly opened
stores to ensure compliance with environmental requirements regarding
various emissions. Based on the operational characteristics of our restaurants,
we have established internal systems such as the Waste Management System
to handle waste cooking oil, solid waste, and other waste materials in a
responsible manner, minimizing the environmental impact of emissions.
For our central kitchens, we engage professional environmental companies
as third-party operators to manage wastewater generated during food
processing, ensuring that the discharged wastewater meets the required
standards after treatment. We continuously increase the deployment of
environmental protection equipment in our central kitchens to reduce
various emissions generated during operations, such as oil fume. During
the Reporting Period, there were instances in a Tai Er brand store where
the malfunctioning of oil fume purifiers resulted in excessive discharge of
cooking fumes, leading to requests from local government department for
the stores to rectify the situation and fines of RMB6,000. Tai Er promptly
carried out the necessary improvements and paid the fines. Subsequently, Tai
Er conducted an in-depth investigation into the incident and optimized the
service acceptance system for relevant engineering suppliers. Apart from this,

the Group did not have any other environmental non-compliance incident.
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Air Emissions and Greenhouse Gas (“GHG”) Emissions
Management

The Group has conducted a comprehensive assessment of the environmental
impact of its operations and identified that the main sources of emissions are
natural gas consumed in the cooking process and oil fumes generated, as
well as gasoline consumed in the use of the Company’s vehicles. In order to
reduce the adverse environmental impact of the emissions generated during
the operation process, we have adopted various effective purification and
emission reduction measures, such as: regulating the design and installation
of exhaust gas purification equipment and facilities during the construction
stage of the restaurant, requiring the construction party to provide the
Environmental Protection Bureau acceptance documents, and arranging the
relevant management departments to maintain, inspect and manage the
restaurant’s exhaust gas purification equipment and facilities to ensure that
the exhaust gas meets the emission requirements after effective treatment.
We also regularly commission a third-party testing organization to test the
restaurant’s fumes to ensure the normal operation of the fume treatment

equipment.

The supply center had installed the electrostatic oil fume adsorption
equipment with a special flue that leads the oil fume to discharge in the
rooftop, which will not significantly impact the surrounding environment.
The spray tower equipment is installed in the supply center to handle the
waste gas emitted from the use of the backup generator. After the exhaust
gas is treated, it complies with the Guangdong Province standard on
Emission Limits of Air Pollutants. Regarding the waste gas from vehicles, the
Group regulates the vehicle behaviors by formulating a policy document on
the vehicle management, and vehicles are regularly repaired and maintained
to avoid extra fuel consumption due to the damaged parts. We also request
drivers to switch off the running engines when not in use. In addition, we
promoted the consumption of seasonal foods in our restaurants. Not only
can they offer better quality, richer flavor and higher nutritional value, but
also because they reduce the number of miles the food must travel to reach
the restaurant and the environmental impact while growing or cultivating of

ingredients, thereby reducing greenhouse gas emissions.
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PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT
Al - WAEEEAE

Actively Engaged in the Management of Oil Fumes Emissions

B E SRR T E

The Group recognizes that the oil fume emissions generated during the cooking process are one of our main sources of exhaust
gas emissions. The substantial emissions have certain impact on the quality of the atmospheric environment. Therefore, we have
been actively engaged in oil fume control efforts, aiming to regulate our operations and maintenance systems, cultivate good
operational habits, and minimize the pollution caused by oil fume emissions. To minimize environmental impacts caused by our
oil emissions, we have set high standards for the purification equipment. We employ well-known brands of electrostatic oil fume
purifiers, which enable low-altitude discharge of oil fume after electrostatic treatment, enhancing purification efficiency and
avoiding disturbance to nearby residents. Additionally, the Group conducts regular cleaning of the purifiers and exhaust ducts
according to the requirements of our restaurants and commercial properties, ensuring the maintenance of purification efficiency.
REBARBZERERAEEANHEEREHMEZERFNRL — MAENHRERRREREF —ENTE - Bk
M—EEEIHFERAEIETE - UREBNEESIE - ERRIFNERXREE  SHRDEIORETR - %TEE%ﬁzﬁE’J/EE
@J?ﬁ%ﬁ%%ﬁﬂ%%ﬁ%iné%d\ CBRAEEREREF LR SREN RN - BIAEAITAME @IS FFEmE R
REPHABERERRE  BIAFEBAER B EZEMIER - ARASEREMEMRSWEE R - THE ﬁﬂ'ﬂfb%ﬁﬂlﬁ?
793@@L7a>55 R R LB RIE UK o

We scientifically handle oil fume emissions by selecting purifiers that match the air volume of the ventilation system, based on the
restaurant’s operating area and the type of cuisine. This ensures effective smoke and fume purification and reduces the impact of
emissions on the environment. For food categories that produce odors, such as hot pot, we have specially installed UV photolysis
systems. Odorous gases are introduced into the purification equipment through the exhaust system. The purification equipment
utilizes high-energy UV ultraviolet beams and ozone to synergistically decompose and oxidize the odorous gases, transforming
them into low-molecular compounds, water, and carbon dioxide. The treated gases are then discharged outdoors through the

exhaust ducts.
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Waste Management

According to the Group's business nature and actual operation, the waste
mainly comes from the restaurant operation and office environment, while
no waste is generated in the List of Hazardous Wastes of the People’s
Republic of China. The Group is committed to adopting industry best
practices in waste management, following the three principles of “Reduction’,
“Reuse” and “Recycle”, reducing waste at the source, promoting waste
recycling, waste sorting, employee education and advocating a civilized
diet. We implemented effective waste reduction measures in every process,
trying our best to reduce the impact of the Group’s daily operations on the
environment, and be an industrial role model in applying the green concept
and promoting the development of domestic green catering. During the
construction stage of the restaurant, we designed and installed oil and
slag separation tanks that meet regulatory requirements, and continuously

optimized the oil separation design to reduce the possibility of pipeline
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blockage and ensure the waste oil filtration effect. We cooperate with BEMME - WiETTARRGES: - REEHRERE
qualified third-party organizations to regularly handle and recycle waste
oil, and maintain a record of these activities to ensure effective waste oil

management.

Tai Er Introduced Specialized Frying Oil for Deep Frying

AZ S| ABXRUEE M

Before switching to other frying oil, Tai Er uses non-genetically modified Grade 1 soybean oil for frying chicken wings, glutinous rice
cakes, shrimp, and other products. As the number of stores gradually increases and the variety of fried snacks expands, the overall
oil consumption of Tai Er has been gradually increasing. To address this, we have invited a third-party professional research and
development team to collaborate with Tai Er. After multiple tests and pilot runs in stores, we have optimized the oil usage process,
reducing the monthly consumption. In addition, we have installed oil testing instruments called “TPC-Polar Components” in the
stores to monitor the oil quality and ensure its safety, meeting the requirements of the State Food and Drug Administration.
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Simultaneously, we have introduced a specialized frying oil that incorporates patented formula. This formula slows down the
increase in acid value and reduces the formation of polar components when vegetable oil is used for frying. This allows the oil
to be reused multiple times without exceeding safety limits. After switching to the new frying oil, our stores have implemented

standardized daily oil frying operations, achieving optimal oil usage. As a result, we have reduced waste oil by 260,000 kilograms

annually.
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Furthermore, the Group firmly believes that environmental awareness is
key to effective waste management. We regularly communicate with our
employees to promote waste reduction and recycling. We implement
environmental classification measures by setting up separate bins for waste
batteries in our office, providing a proper recycling pathway for old electronic
products. We also continuously provide training to our employees on waste
classification and disposal, spreading knowledge about waste sorting in order

to increase employees’ awareness and improve waste recycling rates.

“Waste Reduction”

The Group's kitchen waste primarily comes from the central kitchen and
uneaten food from restaurants. We closely monitor the production line
and adopt a waste reduction policy to minimize waste generated during
the production process. Here are some of the waste reduction measures

implemented by the Group:
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Waste Reduction Measures

[REL | HEiE

Procurement

® Pre-purchase checking of inventory and production schedules to avoid overstocking;

REBAIREFEREETE - B#RFER%
Reduce transportation and vehicle emissions by purchasing in large quantities;

Managsment * FRAAHEBRE R BE KB RTERERM N

RisEE

packaging generation.

Smart Warehouse o
Management
BELEEEE

Product

Standardization product to avoid overuse and waste

EmEEL o ENEREREREEETHRMEE

* ERABERM  BUEHEBEMH - B

e Use of seasonings in large packages to save packaging materials and minimize

DREMESL

Real-time checking of inventory status to minimize wastage due to expiry of food items
* BEREAEFER  BLERMBHAMEXNRE

® Customize the amount of ingredients used in the manufacturing process of each
B BEFRARMEKIRE

Use of Garbage e Conducting compression and dewatering treatment for food waste, promoting

Disposer

oil-water separation and realizing the reduction of food waste
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Food waste has become an increasingly global issue. As a responsible
corporate citizen, the Jiumaojiu Group actively develops and improves its
dining options to address this problem. We provide standardized dishes that
allow customers to season their meals according to their preferences. We
offer set menus with smaller portion sizes, promote the concept of using
one ingredient for multiple dishes and multiple flavors, and encourage
the efficient use of ingredients to minimize waste. We take an active and
responsible approach by promoting civilized dining. In our restaurants, we
prominently display posters or signs advocating for food conservation and
waste reduction. We emphasize attentive ordering and remind customers of
their consumption, providing information about the appearance, quality, and
quantity of dishes. We recommend appropriately portioned menus and offer
smaller serving plates. We also provide packaging services and encourage
customers to take their leftovers home, aiming to eliminate food waste.
Furthermore, we actively cooperate with government regulations regarding
the handling and utilization of kitchen waste. We strictly adhere to proper
disposal methods and prevent illegal collection and processing of kitchen

waste that may find its way back into the food supply chain.

RVWREBHERA—EZRMERERE - LENLE
EER—BEEEELELAR  HMEBAE
Ef - BRERTEHES N BEEE(LX
o DEETEIRER  BRUEEELS IR
TR EE-—HEH —HXZK - WEH
%'LQEEQM:EWEE'AEQQX%
CHEEREBREVERMIBEBREHORY
H%ﬁ%%éﬁgﬁkﬁ%:iﬁ%%ﬁﬁﬁ
REEE IBERERBER  THREAN
AXmmiE - RENHE  EESEREND
BER TV ER  TBREITERY - 12
BEZHRGBRIETIE  HBEHRE -
S - FAITRFE R A A BUF R E - mIESE A
R RERY - HRIFXWE M TR R
Wi EARBAFAEREL

No. of Single Portion Dishes
BEAGEXmE

26 10 31

Jiu Mao Jiu Tai Er Fresh Wood
AEL XK= 35377 N

“Reuse”

In terms of the “reuse” principle, we require our employees to fully utilize the
value of ingredients (including scraps and trimmings) without compromising
product standards and food safety. We encourage them to develop
new dishes based on the available ingredients, avoiding food waste and
maximizing the utilization of raw materials. Excess ingredients generated
during product preparation in the central kitchen are used to prepare staff
meals or sold to employees at a lower price through the Company's intranet,

ensuring that every part of the ingredients is utilized to prevent any waste.
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“Recycle”

The Group recognizes that our procurement processes generate significant
amount of packaging waste. To implement the “recycle” principle, we
strive to retain clean packaging materials for reuse. We adhere to China's
increasingly strict regulations on solid waste classification by ensuring that
all waste generated in the supply center, stores, and offices is carefully sorted
and disposed of by qualified recycling vendors to promote waste recycling

and regeneration.

Wastewater Management

As the amount of wastewater generated by the Group largely depends on
the water consumption of employees and customers, specific measures have
been implemented to reduce water consumption in offices, restaurants, and
the central kitchen. These include displaying water-saving slogans in office
water areas, installing automatic water shut-off valves in restaurant kitchens,
and centralizing the preliminary food processing in the central kitchen.
We also provide timely training to employees on resource conservation
to enhance their knowledge of responsible resource usage. Furthermore,
we strictly prohibit employees from pouring any grease, or other waste
materials into the drainage pipe network to prevent pipe clogging and
sewage leakage, which can lead to environmental pollution. We ensure that
each restaurant complies with wastewater discharge regulations by filing
wastewater discharge records and conducting regular monitoring. Based on
the specific wastewater generation and property management regulations,
each store is equipped with its own wastewater pre-treatment facilities.
Additionally, some stores are testing the use of garbage disposal units to
separate and treat wastewater and grease, thus reducing the environmental

impact of wastewater discharge.
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RESOURCE USAGE

The Group strictly followed the Environmental Protection Law of the People’s
Republic of China, the Energy Conservation Law of the People’s Republic of
China and other laws and regulations of the country and the locations of its
operations. It improved the efficiency of its use of energy, water resources,
packaging materials and other resources in the process of its operations and
reduced unnecessary wastage of resources, so as to minimize the impact on

the environment.

In 2023, the Group's primary resources consumed were electricity, natural
gas, gasoline, water, paper products, and packaging materials for restaurant

takeout orders.

Energy Management

We adopted effective energy control measures on supply and storage
facilities, central kitchens and stores operation. In the procurement and
supply processes, the Group followed the internal documents such as
Administrative Systems on Energy Consumption at Supply Centers, with
the administrative approach and guidelines of “Saving Energy, Improving
Efficiency, Consistently Optimizing and Building Green Supply Centers’,
the Group implemented a three-level energy consumption management
system and set up energy consumption team to coordinate energy
consumption management. It also arranged energy consumption managers
at all departments to perform the management of budget on energy
consumption. In addition, we regularly convened routine meetings on
saving energy, reviewed the monthly energy consumption, and regularly
reviewed and analyzed the implementation of energy saving. We also set out
appraisal indicators on quarterly energy consumption as the evaluation basis
for awarding and punishing departments on the implementation of energy

consumption control.
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Central kitchens and restaurants are major energy consumption units of the
Group. In central kitchens, we saved energy by adopting equipment such as
high-speed automatic doors, automatic induction lighting systems and highly
efficient exhaust fans. In restaurants, we strictly followed internal systems
such as the Administrative Guidelines on Turning On and Off Equipment,
rigorously controlled the time of using equipment such as disinfection
cabinet, adopted energy-saving LED lamps and purchased dishwashers
with condenser and the function of steam heat recovery, so as to reduce
the energy consumption of equipment. We regularly carried out general
maintenance on electrical equipment, with an aim to assure its normal

operation and reduce unnecessary energy consumption.

Other Energy Management

The Group consumes gasoline and natural gas as the primary energy sources
for daily operations and transportation. We have been committed to reducing
the use of fossil fuels and improving operational efficiency, considering it
a key aspect of becoming an environmentally friendly enterprise. Although
natural gas is relatively cleaner compared to gasoline, we continuously
seek ways to reduce its consumption. In the central kitchen, we invested
approximately RMB2.24 million in installing a new refining system with coil
structures, cooling the hot oil with cold oil instead of the original natural
heat dissipation method. This system effectively reduces natural gas usage by
approximately 20%. We actively promote the concept of “Green Travel” and
encourage employees to take public transportation or commute to work on
foot as much as possible to reduce the greenhouse gas emissions. In addition
to establishing vehicle regulations to govern employee vehicle usage, we
also require drivers to plan their routes before traveling, aiming to take the
shortest and fastest routes to reduce vehicle exhaust and greenhouse gas

emissions.
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PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

@AK - WAIREARE

Water Resources Management

The Group utilizes water supplied by the government, primarily for
production purposes and the daily lives of employees. For a catering
enterprise, reliable access to water is crucial for operations. Although we
have not encountered any issues regarding water supply, we recognize that
water resources are precious, shared, and limited. Therefore, to effectively
manage water resources, we integrate water-saving actions throughout our
daily operations. We actively implement various water-saving measures,
educate employees on water conservation starting from their daily lives,
promote correct water usage habits, enhance environmental awareness
among staff, and display water-saving reminders in prominent places within
offices, restaurants, and the central kitchen. We also conduct regular training
sessions to improve water usage in production processes and daily office

operations. The Group adopts the following water-saving measures:

KEFREHE

FEERFABNHENKER  FERREE
REIMABLEE HERLEMS @ &
MR EURA NI A FRKER - RIMTERE
ERBEEAKRLBIEMEE  EXREE
BRMBEKERE—BEER  HARERHE
BB TBERERKER - FRFIAGEKT
HEFHATFTEENSRE  BRER TR
RRKER HEEIHNOAKERBEESE
Fis - B ERARKES - K8 TARR
H YRPLAE  EBERTRABEANEHR
L ERBEHRAKIRRREREI - UREE
ERRERAZATEERMNAKBER - A&
EERA LA T Ei/KIEE

Industrialized Recirculating Aquaculture System

THICERKBIERS

Facing severe water resource pressure, the Group has been continuously seeking efficient and
sustainable water resource management and utilization methods. We are committed to enhancing
the research and innovation of industrialized aquaculture equipment and facilities, and improving
the high water consumption characteristics of traditional flow-through aquaculture models. Our
research and development team has made breakthroughs in multiple key technical aspects of
aquaculture recirculating water systems and has obtained eight national-level technology patents,
achieving the following results:

HH RSN AKERESD  SEFASKEN  IRANKEREEMFNRLR - BAREF
IRACEREREREOBFAR - EESRRKEERANSEKISE - RANHRERD
R T SEBEERKRSNS AR OZMIRE - WEREGSHEASIREMER - BRTUT

R
LN v

=

)
Water Saving Efficiency Energy Consumption
HERIHAE

save 69% of electricity consumption
Reduces energy consumption in the
aquaculture process

wixmE69%
B EREBR S AN

90% increase in water use efficiency

ki |
camrimnzeaT90%

Emissions Reduction Efficiency Breeding Efficiency
PR BENE
Reduction of wastewater emissions Increased the carrying capacity of
by more than 90% aquaculture organisms by 50kg

per cubic meter of water
Y FKEBARBHERBEENES
#mS0 R T

kR 2e90%
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PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

Materials Management

The Group promotes the concept of a “paperless office” and advocates the
use of online office systems to encourage employees to transmit information
and documents in electronic format whenever possible. We encourage the
reuse of envelopes and file folders and set printers to default to double-
sided printing. Notices are posted near printers to remind employees to
use double-sided printing and reuse paper whenever feasible. Paper that
has been used on both sides is collected in recycling bins and handled by
compliant recycling vendors. For the operations of restaurants and the central
kitchen, we are gradually increasing the construction of information systems.
We promote the use of online queuing systems and smart ordering systems
in stores to reduce the use of paper during processes such as queuing,
ordering, making payments, and providing feedback. Additionally, the
Group has adopted electronic contracts for employee contracts and supplier
contracts, significantly reducing paper usage. These measures contribute to
the implementation of paperless operations in day-to-day work. Furthermore,
the group has started using paper certified by the Forest Stewardship Council
(FSC) and electronic means to prepare and distribute the group’s mid-term
and annual reports, as well as other announcements including ESG reports,

significantly reducing paper usage.

@A - WAIFERARE

MEER
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PRACTICE FRUGALITY AND SHARE THE BENEFITS THAT COME WITH IT

@AK - WAIREARE

We are committed to reducing the use of single-use materials in logistics
transportation, stores, central kitchen operations, and office areas. Regarding
packaging materials, we strictly abide by relevant laws and regulations such
as the Solid Waste Pollution Prevention and Control Law of the People’s
Republic of China and the Opinions on Further Strengthening Plastic
Pollution Control. We strictly limit the use of non-degradable plastic bags
and have stopped using non-degradable single-use plastic straws. We
actively promote ‘“reduce plastic” campaign for packaging materials. For in-
store dining and takeaway services, we do not provide disposable utensils
unless requested by customers. We do not offer plastic straws, plastic cutlery,
or plastic bags to customers unless specifically requested. For example,
Jiumaojiu Group uses reusable insulated takeaway bags. Additionally, we
have set up reminders in all self-operated and third-party online ordering
systems, encouraging customers to reduce their use of disposable utensils
and raising public awareness of environmental protection. Furthermore, we
actively use and explore environmentally friendly tableware and packaging
materials, such as recyclable aluminum foil containers, biodegradable
plastic packaging materials, and degradable eco-friendly straws, to reduce
environmental pollution caused by non-degradable plastics. Biodegradable
packaging materials have been adopted in all brand’s restaurants in the
Hainan region. Tea packaging materials in Song Hot Pot and Lai Mei Li Grilled
Fish are all biodegradable since their opening. The takeaway bags used by Tai
Er are also biodegradable. In addition, we use reusable turnover boxes in the
warehousing and logistics process instead of disposable cardboard boxes to
reduce the use of single-use packaging materials. We will further increase the
use of sustainable packaging materials in restaurant operations to minimize
their adverse impact on the environment. During the Reporting Period, the
Group purchased approximately RMB4.9 million worth of environmentally
friendly packaging materials, accounting for approximately 9% of the total

packaging material purchases in 2023.
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ESG Indicator
ESGIERE

APPENDIX - LIST OF ESG POLICIES AND LAWS AND REGULATIONS
fif 8% - ESGBUR BOAERER FI TR

Laws and Regulations/Policies

EEER S BE

Internal policies

BB

Environment
RIR

Environmental Protection Law of the People’s Republic
of China

(FREE N R AFIBURFREER)

Law of the People’s Republic of China on Prevention
and Control of Water Pollution

(hEE AR MBS 20855

Law of the People’s Republic of China on Prevention
and Control of Environmental Pollution by Solid Waste
(PE AR EMBEEEY S RIREN AE)

Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution
(FREE N RFARBRETRPAE)

Law of the People’s Republic of China on Prevention
and Control of Noise Pollution

(PEE AR AMBIRERS 2B AE)

Law of the People’s Republic of China on Promotion of ¢

Cleaner Production

(FREE N RAMBUERAEERELR)

Marine Environment Protection Law of the People's
Republic of China

(FREE AN RARBUGFIRIBRELR)

Law of the People’s Republic of China on Evaluation of
Environmental Impacts

(FREE N RAMBURRZENELR)

Energy Conservation Law of the People’s Republic of
China

(FREE N R AFIBIEF Q) 88RO

Law of the People’s Republic of China on Prevention
and Control of Environmental Pollution by Solid Waste
CERERE MR R IRIE D RE)

Opinions on Further Strengthening the Treatment of
Plastic Pollution

(EERE—FIRBRDSZRENER)

Waste Management System Administrative
(BEEMERHIE)

Systems on Energy Consumption at Supply Centers
CHEFROREREEIREIE )

Administrative Guidelines on Turning On and Off
Equipment

RiBAMEHEIRES)

Store Waste Disposal Management System
(FIEREEMEEEIRHE)

Administrative Standards on Office Electrical

Equipment
(ARERMAERBRENEIERE)
Administrative Guidelines on Smart Management of
Energy

CREREREE IR Ha /)
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APPENDIX - LIST OF ESG POLICIES AND LAWS AND REGULATIONS
fif 8 — ESGERUR ROEEIEMR TR

ESG Indicator
ESGIERE

Laws and Regulations/Policies

EEER S BE

Internal policies

BB

Employment

&R

Labor Law of the People’s Republic of China

(RE ARAMBISEE)

Labor Contract Law of the People’s Republic of China
(REARAFMBEL S S RIE)

Law of the People’s Republic of China on Promotion of
Employment

(FREE AR AFIBIGE X R MR

Social Insurance Law of the People’s Republic of China
(R AR AFB RE)

Prohibition of Child Labor Regulations
CRILERETRE)

Law of the People’s Republic of China on the
Protection of Minors

(g ARKMBIARKF AREE)

Manual of Conduct on Human Resources
Management Practices
CAEEREBIRIETM)

Management Practices

(RAEETFM)

Management Practices

(FUEE IS

Guidelines on Employee Salary Structure

(B IR ESD

Adjustment Administrative Plan for Competition
on the Group's Middle-level Management Position
Competition

(EETEEREGEBERTR)

Health and Safety
BEHEZE

Labor Law of the People’s Republic of China

(RE ARLMBILEE)

Fire Protection Law of the People's Republic of China
CHRE AR LFBDERE)

Law of the People’s Republic of China on Work Safety
(REARANBELZ 2 HEE)

Law of the People’s Republic of China on Prevention
and Control of Occupational Diseases

(R AR AT R AE)

Administrative Measures for Supervision and Inspection
of Food Production and Operation
(RRmAEREEERESEEINE)

Regulation on Work Safety Permits

(2R BIED)

Provisions on the Supervision and Administration of
Occupational Health at Work Sites

(IS EEEEERT)

Enterprise Safety Management Policy
(EERZZERHE)

Safety Production Responsibility System
(CREEEBERD

Systems on Appraisal, Award and Punishment on Safe
Production Responsibilities
(R2EEBEEREEGIE)

Systems on Award and Punishment on Safe
Production

(R EEREHE)

Systems on Inspection, Treatment, Filing and
Monitoring of Hidden Hazards

(BBEEE -/ - BIEMEESIE)

Fire Safety Management System

CH R 2 ERHIE)

Management System on Occupational Hygiene
(BEHLEERESRE)

Office Safety and Protective Measures of the
Jiumaojiu Group and other management systems on
safe production (26 in total)
CNENEERAERZHERE) F26lL 24
EMERAERHE

Supply Center Safety Production Management
System of the Jiumaojiu Group and other
management systems on safe production (28 in total)
MENEEHREFROLLREEEBIRHE)Z281(H
TR EEERERGIE
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ESG Indicator
ESGIERE

APPENDIX - LIST OF ESG POLICIES AND LAWS AND REGULATIONS
fif 8% - ESGER ROEEIEMRTI&

Laws and Regulations/Policies Internal policies

EEER S BE BB

Development and
Training

R RIE

Systems on Safety Education and Training
(REHEEIIFE)

Labor Law of the People’s Republic of China
Administrative Scheme to Compete for Middle

(hEARKMBESEE)

Management Posts
(RETEEERHBEEERTR)

Labor Standards
T XA

Labor Law of the People’s Republic of China

(FREE AR AFBILEYE)

Labor Contract Law of the People’s Republic of China
(REARAFMBELE S RE)

Social Insurance Law of the People’s Republic of China
(R AR AT 2RED

Prohibition of Child Labor Regulations
(RILERETRE)

Law of the People’s Republic of China on the Manual of Conduct on Human Resources
Protection of Minors Management Practices
(R EE AN RARBIARKE AREE) CASEBEBRBREFM)

Trade Union Law of the People’s Republic of China
(REARANMBETIEE)

Law of the People’s Republic of China on the
Protection of Rights and Interests of Women

(RE AR ATBEGE 2R REE)

Law of the People’s Republic of China on Mediation

and Arbitration of Labor Disputes
(REARANMB S S FHFBRHEE)
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APPENDIX - LIST OF ESG POLICIES AND LAWS AND REGULATIONS
fif 8 — ESGERUR ROEEIEMR TR

ESG Indicator
ESGIERE

Laws and Regulations/Policies

EEER S BE

Internal policies

BB

Supply Chain
Management

HrEEEE

Law of the People’s Republic of China on Bid Invitation
and Bidding
(R AR AFBBERITE)

Systems on Suppliers Management
(HEREIRHE)

Standards on Supplier Review and Management
(RERBRRERRE)

Appraisal System on Performance of Contracts by
Suppliers

(RERENZZHE)

Standards on Managing Performance of Suppliers
(HERBRETR AR )

Standards on Rewarding and Managing Suppliers
(HIER MBI E R RE)

Operation Standards on Supplier Tracing and
Accrediting

(HERSRERERIERE)

Standards on Procurement Behaviors
(CEREBTTRERD

Procedures of Procurement Operation (Specification)
CERREBRMERAZ (A1)

Management Practice on Materials Quality
(REE2EEHREH)

Quiality Guarantee Agreement

(EEREBEWHZE)

Systems on Supplier Food Safety Assessment Access
(Trial)

(EEBRmE 2 HEEASE (F17)
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ESG Indicator

APPENDIX — LIST OF ESG POLICIES AND LAWS AND REGULATIONS

Laws and Regulations/Policies

B 8% — ESGIRR RUE R E R IR

Internal policies

ESGIEE EEERBK W EBBUR
Safety Management System
(LREEBRES)
Food Safety Emergency Preparedness Plan
(BRREZE2ESER)
Food Safety Management System
Law of the People’s Republic of China on Product (REBR2ERHE)
Quality P P Conduct Code on Food Safety of Catering Service
e . (EFIRBRMBEERIERS)
Ford iﬂi o O g 223
(PR %D.EDDAE&_? ) ) Management System on Quality Control of Own
Food Safety Law of the People’s Republic of China Brand Product
= +H £ A O A
Sl IR | (BEREERREEHHE)
Law of the People’s Republic of China on Quality and e S S e T el
SafefZ of AgiQC”'tULZ' Prgd,fc;ﬁN Acceptance of Raw and Auxiliary Materials and
(PEARENBEEREELEZE) S .
Law of the People’s Republic of China on Inspection of ¢ .
" [REFE} R R BB E TR 6 Z )
%ﬁ%ﬁgﬁ%%ﬁ“&”;ﬁ;%ﬂ Management System on the Inspection and
Measures fc;r\the Administ?afiuor?;f /Food Business Acceptance of Raw Material in Supply Center
. N CHER ORI B ERSIE)
L'Cj’;sefjff Filing o s TE Management System on the Inspection and
(RERIEERF A RBSRERANA) Acceptance of Semi-finished Products
Measures for the Supervision and Administration of <<¥}£:. B i 5 FE 1 )
. . . . AR MR =4
FEOS Sé;feiy " OA”"Qefff;EZSkjew\E‘?S Process Quality Control Inspection specification
<<rﬂ%m§ Eﬁ)\ﬂaﬁ%ﬁﬂﬂﬁinﬂlﬁ B fiﬁ#}£>> <<%‘ﬁ% o lj‘[!‘<«$ﬁ~iﬁ%ﬁ>>
Administrative Measures for Information Disclosure of Food Iiugrledie:ts T ST L e e e
Product. - CO”?mirE'a'fLZ”ih;e N Acceptance Practice Guidelines
Responsibility (BEFTCEEEREEEIINE) (BEEE - B feirEE)
EREHE Civil Code of the People’s Republic of China AR Ao

(REE AR REH)

Trademark Law of the People’s Republic of China
(R EE N R AFIBI IR0 )

Advertising Law of the People’s Republic of China
(REARAMBESE)

Patent Law of the People's Republic of China
(REARLFMBEZENE)

Measures for the Administration of Internet Domain
Names

(BB RERIVE)

Cybersecurity Law of the People’s Republic of China
(REARAFNBEHEGLZRE)

Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests
(FREARAMBUE BB ERREE)

Measures for the Supervision and Administration of
Food Safety in Catering Services

(BRRBERMETZHRIFRE)

Interim Guidelines on the Management of Epidemic
Prevention for Imported Cold Chain Food Purchase
CENRERMRENEEIRRRES])
Standards on the Inspection and Acceptance of
Vegetable Ingredients

(RS RB B URZE)

System for the Management of Food Additives
CRBPIBEIEEHIE)

System for the Management of Workshop Hygiene
(EHBEERGIE)

Management Measures for Workshop Quality
Performance Appraisal (Trial)
(EHmEBEMEREREIOE (7))
Regulations on the Management of Quality Control,
Inspection and Points Deduction
CnEREBEH D ERRE )

Management System on Laboratory
(EREERNE)

Handling Procedures for Unqualified Products in
Laboratory Testing
(ERERATABEERE)

Management System on Food and Food-related
Products Storage

(FERAERRIEHMERMFERNE)
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B 5% - ESGIRER ROERRIAR FIk

ESG Indicator Laws and Regulations/Policies
ESGIEE EEER S BE

Internal policies

BB

Management System on Cleaning and Disinfection in
Stores

(FUEBRBESERHE)

Management System on Pest Control in Stores
(FUERZEHIERHIE)

Management System on Self-inspection of Food
Safety in Stores

(FIERRZZBEHE)

Management System on Food Processing in Stores
(FIERMMTBIZEIRGIE)

Management System on Employee Training in Stores
(FUEREABBIIERGIE)

Management System on Food Safety in Stores
(FIERMEEEREHE)

Guidebook on Food Safety

(BRmZEFM)

Administrative Measures for Handling Customer
Complaints

(EFREEEIE)

Guidelines on Crisis Management

(FEERES)

Administrative Systems on Information Safety of the
Group

(REERZE2EENE)

Systems on Prevention of Information and System
Risks

CERRGR BRI EHE)

Administrative Systems on Data Backup and Safety of
the Group

(FEBEBERBOHRZZEEGE)

Privacy Policy of Jiumaojiu Group
NENEBEBILBER)

Letter of Commitments on Food Safety
(RBREEHES)

162 | JUMAOJIU INTERNATIONAL HOLDINGS LIMITED NENEFRIZEREBR QA



ESG Indicator
ESGIERE

APPENDIX — LIST OF ESG POLICIES AND LAWS AND REGULATIONS

Laws and Regulations/Policies

EEER S BE

B 8% — ESGIRR RUE R E R IR

Internal policies

BB

Anti-corruption

RES

Company Law of the People’s Republic of China
(REARLARMBRARE)

Anti-Money Laundering Law of the People’s Republic
of China

(R ARAFBIREERE)

Anti-Monopoly Law of the People’s Republic of China
(RE AR AR R EEDE)

Law of the People’s Republic of China Against Unfair
Competition

(REARANBER MEERFE)

Interim Provisions on Prohibiting Commercial Bribery

(ARSI REBRITANEITHRE)

Anti-corruption Policies

CBrIEEISHED)

Jiumaojiu Employee Whistleblower Incentive Policy
(NWENEE S TRREEHHE)

Notice on Strictly Prohibiting Gifts Acceptance and
Commercial Bribery

CRARBERZE M - BmEBREBA)

Letter of Commitment on Integrity of Suppliers
CHERBRRARE)

Integrity Notification Letters

(RRBEHELD

Community
Investment

Charity Law of the People’s Republic of China
(PEARANMBEEEE)

Not Applicable
A3 AR
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TABLE OF KEY PERFORMANCE
BASRAANM S

ESG Indicator Unit 2023 2022
ESGIEHZ B 2023 F2 2022
Environmental Indicator
BREER
A1l Emissions
23587
A1.1 The types of emissions and respective emissions
data®
R EERAABESREIEC
Catering wastewater Tonne 3,152,306.04 2,190,165.65
BHORKIENE A
Catering wastewater intensity Tonne/million of revenue 526.63 546.76
BERTKEEE R WE BETEERA
A1.2 Direct and energy indirect greenhouse gas
emissions and intensity
EEREREAEZEAERBHREREE
GHG emissions (Scope 1)1 €O, e 22,558.26 21,461.96
REREENE (FBE—) WE—SrIRE 2
GHG emissions (Scope 2) 7€ tCO, e 126,732.02 92,124.44
REREBEENE (BE) > WE—E(LIREE
Total GHG emissions tCO, e 149,290.28 113,586.40
RERBHMESE “RtiRES
GHG intensity tCO, e/million of revenue 2494 28.36
REREBHENEE —S|iemEgs
ﬁ%ﬁ%%ﬂ&)\
A1.4 Total non-hazardous waste produced
FELEREREEVRE
Waste tube/bulbs Unit 10,428 9,396
BERE /BH 18
Waste tube/bulbs intensity Unit/million of revenue 1.74 2.35
BERE BARE B/ BETEERA
Kitchen waste Tonne 22,181.69 16,159.59
B AN R EE S A
Waste cooking oil Tonne 1,728.36 1,547.02
BEHRERELS A
Total non-hazardous waste Tonne 23,910.06 17,706.61
BEEZMEE Mg
Non-hazardous waste intensity Tonne/million of revenue 3.99 442
BEBERNEE Wi EBTEERA
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TABLE OF KEY PERFORMANCE
BASRAETI&

ESG Indicator Unit 20232 2022
ESGIE1ZE By 20232 2022 %"
A2 Use of resources
BERERA
A2.1 Direct and indirect energy consumption by type

in total and intensity®"

BEREBSINEERBEEREAEERBEY"

Gasoline consumption Liter 1,317.83 2,591.11
FURHAES 7t
Natural gas consumption m? 1,454,134.64 1,380,695.78
RARHEE LT3R
Direct energy consumption MWh 14,387.38 13,672.63
HEERERES PLyiss
Total electricity consumption KWh 222,446,232.50 158,395,342.57
HHEE T FLEF
Indirect energy consumption MWh 222,446.23 158,395.34
fMEEFEERERE JKFL R
Total energy consumption MWh 236,833.61 172,067.98
RS PLyiss
Total energy consumption intensity MWh/million of revenue 39.57 42.96
BERFEERE KRR BEITEEKA

A2.2 Water consumption in total and intensity
BREKEREE
Total water consumption m?3 4,088,447.43 2,819,664.63
BIEKE AV
Water consumption intensity m?/million of revenue 683.02 703.91
N MK BETEERA

A2.5 Total packaging material used for finished products

and intensity

HRBTABEMBRERRE

Meal boxes Tonne 714.22 695.80
£8 A

Plastic packaging bags Tonne 177.90 159.43
BREERR g

Total packaging material used? Tonne 892.13 855.22
BEMHERAEEY A

Intensity of packaging material used Tonne/million of revenue 0.15 0.21
BEMHEREE Wi BETEERA
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TABLE OF KEY PERFORMANCE
BT &

Notes:

a)

The scope of environmental KPIs data collection for the year 2023 includes 4
offices, 3 self-operated supply centers and central kitchens, and 736 self-operated
stores operated by the Group (Includes 10 stores which were closed during the
year 2023).

The scope of environmental KPIs data collection for the year 2022 includes 4
offices, 3 self-operated supply centers and central kitchens, and 573 self-operated
stores operated by the Group (Includes 8 Double Eggs self-operated stores which
were removed from our restaurant network since June 2022).

Based on the business activities of the Group, exhaust emissions, including
nitrogen oxides, sulfur oxides and other pollutants discharged under the national
laws and regulations, are not significant during daily operation.

Indicator A1.2 Greenhouse gas emissions (Scope 1) including direct emission of
carbon dioxide produced by gasoline, diesel, natural gas and refrigerants.

Indicator A1.2 Greenhouse gas emissions (Scope 2) including indirect emission of
carbon dioxide generated from purchase of electricity.

Indicator A2.1 Total energy consumption including total energy consumption in
gasoline, diesel, natural gas and purchase of electricity.

Indicator A2.5 Total packaging material used covers the packaging materials
consumed in supply centers and central kitchens, physical stores of different
brands and delivery business.
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Basis of calculation:

1)

Greenhouse gas emissions (Scope 1) produced by gasoline, diesel and natural as
is calculated with main reference to the GHG Emissions Accounting Method and
Reporting Guide for Food, Tobacco, Alcohol, Beverage and Refined Tea Enterprises
(Trial) issued by the National Development and Reform Commission and How to
prepare an ESG Report Appendix 2: Reporting Guidance on Environmental KPIs
issued by the HKEX.

The calculation methods for greenhouse gas emissions (Scope 2) generated from
the purchase of electricity of each operating location are respectively based on
the GHG Emissions Accounting Method and Reporting Guide for Food, Tobacco,
Alcohol, Beverage and Refined Tea Enterprises (Trial) issued by the National
Development and Reform Commission and the How to prepare an ESG Report
Appendix 2: Reporting guidance on Environmental KPIs issued by the Hong Kong
Stock Exchange. The reference sources of emission factors for each operating
location are as follows: Mainland China: ‘Notice on the Management of Corporate
GHG Emissions Reporting in Power Generation Industry from 2023 to 2025’
issued by Ministry of Ecology and Environment; Hong Kong: “2023 Sustainability
Report” of CLP Holdings Limited; Macau: “2022 Sustainability Report” of Macau
Electric Power Co., Ltd,; Thailand: Energy Policy and Planning Office under the
Thai Government Ministry of Energy; Singapore: Chapter 2 of the 2022 Singapore
Energy Statistics published by the Energy Market Authority; Malaysia: "Malaysian
Grid Emission Factor (GEF), 2017-2021" published by the Malaysia Energy
Information Hub; Canada: “Greenhouse Gas Industrial Reporting and Control Act,
GREENHOUSE GAS EMISSION REPORTING REGULATION", B.C.Reg. 249/2015

Total energy consumption is calculated by converting into equivalent value of
electricity with reference to GB/T 2589-2020 General Principles for Calculation of
Total Energy Consumption.

TABLE OF KEY PERFORMANCE
BASRAETI&
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AmE — MR RIBHREMIEIRERIES)
REBE R BT

BREMHIMNBEENELNRERBIIN (SHE

HETESH2ETEBERERNNERE
ﬁ?é%ﬂ’](ﬁ&'u BERE - SRE IR b3

BERBHRRE R FREBEER (H17))
EEH?““F)’T?*WE’J@ZDHEﬁEaii e RERR
& — 8= - RIRBEREBURIZEERIES) - &
EEMBBENEF2ERRM T R E A 4R
R MR 2023-2025 FEHEITE
CERERBHENREETEEHEIIENBEHN)
BB PEERERRAC023FAHELER
&) R RPIB RN BER A FIC2022F FEA]
SEERBE)  TE: FTEBUT LR IBAEIRIEK
RERBW AR - I N EERMISE R
B—2022F EF KRR EEH = - FRA
T BARAEDREEIRE AT OCERAEEREENE
FGEF) * 2017-2021) : INEK:[ Greenhouse Gas
Industrial Reporting and Control Act, GREENHOUSE
GAS EMISSION REPORTING REGULATION] * B.C.Reg.
249/2015 °

BERBFEE L E R BIEAECGB/T 2589 2020 B B
HetEBADROERRHLE EstE R
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TABLE OF KEY PERFORMANCE

BASRAASIR

ESG Indicator Unit 2023 2022
ESGIERE B 20235 20224
Social Indicator
HEEER
B1 Employment?
R
B1.1 Total workforce by gender, employment type, age group and
geographical region
‘iR - BREER  FRANRBESSNESEH
Total number of employees Headcount 22,467 16,190
BTHRAH A
Gender Male Headcount 15,088 11,009
]l Bt A
Female Headcount 7,379 5,181
7k A
Employment Type Management Headcount 165 140
EERE EEE A
Non-management Headcount 22,302 16,050
FEERE A
Age Group 29 or below Headcount 17,931 12,538
Fe# Rl 298 BRIAT A
30-49 Headcount 3,020 2,512
30-498% A
50 and above Headcount 1,516 1,140
50B% MIA L A
Geographical Region Mainland China Headcount 21,881 16,002
Hh[E AR B A A
Hong Kong, Macau and Taiwan Headcount 180 33
BRA A
Overseas Headcount 406 155
N A
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TABLE OF KEY PERFORMANCE
BASRAETI&

ESG Indicator Unit 2023 2022
ESGHER B 20235 20224
B1.2 Employee turnover rate by gender, age group and
geographical region"
7R FRENREEBESNESRALLRY
Total employee turnover rate Percentage 172% 149%
EEHERKLE Bt
Gender Male employee turnover rate Percentage 187% 160%
5 BB I mKLLE Aoth
Female employee turnover rate Percentage 141% 127%
B TRkt % At
Age Group Turnover rate of employees aged 29 and  Percentage 189% 168%
below
FiRA R 29 RIA Tk & ANt
Turnover rate of employees aged 30-49 Percentage 99% 82%
30-49 Mk b & Aok
Turnover rate of employees aged 50 and  Percentage 110% 86%
above
505% M BA Bk b =R Bl
Geographical Region Turnover rate in Mainland China Percentage 175% 151%
Hh[E B AT Sk L K ADk
Turnover rate in Hong Kong, Macau and Percentage 16% 12%
Taiwan
BRAMAL X Aath
Turnover rate in Overseas Percentage 71% 34%
TN R L ANt
B2 Health and Safety
BEERZE
B2.1 Number and rate of work-related fatalities
EIEBEEMETHABRLLE
Number of work-related fatalities Headcount 0 0
E TERAERMILTEY A A
Rate of fatalities Percentage 0 0
A %
B2.2 Lost days due to work injury
Lost days due to work injury Day 8,464 7,604
RIGEETIERH =
Work-related injury Case 1,165 774
TERE N
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TABLE OF KEY PERFORMANCE

BASRAASIR

ESG Indicator Unit 2023 2022
ESGHER B 2023 % 2022
B3 Development and Training
B R R
B3.1 The percentage of employees trained by gender and
employee category?
RMEFRESEREASNZIEET DL
Percentage of employees trained Percentage 100% 100%
XIlEEBEDLL At
Gender Percentage of male employees trained Percentage 67% 68%
%5 EMEIXIE L Bt
Percentage of female employees trained  Percentage 33% 32%
ZUHEIXIAESL Aath
Employee category Percentage of management trained Percentage 0.73% 0.86%
EEER BEEREXIBEDL At
Percentage of non-management trained Percentage 99.27% 99.14%
FEBEXZIESLL Bt
B3.2 The average training hours completed per employee by gender and
employee category?
RHBIRESENE S  BSEEESTHIINFYRFE
Average training hours for employees Hour 5 7
REFHRIFK N
Gender Average training hours for male employees Hour 5 7
45 FUHEIXIIFHERK aNis
Average training hours for female Hour 5 7
employees
ZHE T XIIFHERK aNs
Employee category Average training hours for management Hour 5 7
EEER EREXITIEFR AN
Average training hours for non- Hour 5 7
management
FEBEZIFHER 1 JNB
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BASRAETI&

ESG Indicator Unit 2023 2022
ESGIERE B 20235 20224
B5 Supply Chain Management
e EE
B5.1 Number of suppliers by geographical region
RiE8 5 NAHEEHE
Total number of suppliers Entity 503 441
HrEE AR 1]
Southern China Entity 367 322
ERH R 1l
Other regions in Mainland China (except  Entity 116 110
Southern China)
PR KREE bt l@ (BREER ) 18l
Other overseas regions (including Hong Entity 20 9
Kong, Macau and Taiwan)
EHNEAb MR (BERE 18
B6 Product Responsibility
EmEE
B6.2 Number of products and service related complaints received
EEBRERRBRBNIRFEE
Number of complaints Number of food safety related complaints  Case 367 159
RIFEE RmZERFHEE PN
Number of service related complaints Case 1,438 406
ARISIRF B2 /N
Number of dining environment related Case 20 26
complaints
HERFIRFHE R
Number of dishes related complaints Case 239 311
Xmih s PN
B7 Anti-corruption
RES
B7.1 Number of concluded legal cases regarding corrupt practices brought

against the Company or its employees during the Reporting Period
RERBABBTAREESREICELENESHARGNEE
Number of concluded legal cases Case 1 0

involving corruption

BISRMARMFHEE =
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BT &

ESG Indicator Unit 2023 2022
ESGIEZ B 20235 20224
B7.3 Anti-corruption Training
REFE
To directors Section 4 0
ENEE %5
To employees Section 24 29
EMET %
To suppliers Section 2 3
T A FE i
B8 Community Investment
HERE
B8.2 Resources contributed to the focus area
EETHBEREAER
Charity donations Million 1.3 0.85
REmEEBHT AET
Volunteer Activities Hour 984 N/A
ETEY AN
Note: 5T

a) The statistics of employee data include contract labor, labor dispatch,
reemployment after retirement, outsourcing, flexible employment and part-time
employment.

Basis of calculation:

1) Employee turnover ratio = number of employees in that category/total number of
employees in that category

2)  Percentage of employees trained = number of trainees in that category/total
number of employees trained

3)  The average training hours completed = the number of hours of training in that
category/the total number of employees in that category.
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HKEX ESG REPORTING GUIDE INDEX
%32 FIT ESG ¥R 5185l &5k

Subject Areas, Aspects, General Disclosures and KPls

TREEINS - BE - —RIRENBRERIEZRKPISs)

Report Sections/Remarks

HEEH EE

Aspect A1: Emissions
BEAL HERY

General Disclosure

— MR R

KPI'A1.1 The types of emissions and respective emissions data.
B R AR B E Y -

KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate, intensity.
Bk (BE—) MepRERE (BE ) )REREEENE (UNEETE) & (1
BR)EE -

KPI'A1.3 Total hazardous waste produced (in tonnes) and, where appropriate,

intensity.

FELEEEENRE CIEAE) R (MER)BE -

Emission Management
R E R
Table of Key Performance

RS ARSI R

A1.1is not applicable, as gas emission
was not significant to the Company’s
scope of operations.
REREAEENEENS LI
BE24kE - A TER

Table of Key Performance

RS ARSI R

A1.3 is not applicable, due to the
business nature of the catering
industry, our operations do not
generate hazardous waste.

MR EREBR MR - g8
TELRBREY - RA13TER
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HKEX ESG REPORTING GUIDE INDEX
X P ESG ¥R 5I &5l 3k

Subject Areas, Aspects, General Disclosures and KPls

THEGE  BE —REENBREABISEKPIS)

Report Sections/Remarks

HEEH EE

KPI'A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity.
FEAEEZEEYDEE (AR R (WER) BE -

KPI'A1.5 Description of emissions target(s) set and steps taken to achieve them.
FAPRRI VR R B 1R R miE RE & BT ERI A P58 -

KPI'A1.6 Description of how hazardous and non-hazardous wastes are handled, and

a description of reduction target(s) set and steps taken to achieve them.
HEEBEERBEREYMNAE - REAMITVAREEERAE
E3E L B R FTERERAY PR o

General Disclosure

— AR EE

KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or
oil) in total (kWh in '000s) and intensity.
RENISOHERER AHEREREAEE (UTETERTE) RE
E o

KPI'A2.2 Water consumption in total and intensity.
BREKERKE o

KPI'A2.3 Description of energy use efficiency target(s) set and steps taken to
achieve them.
FPTRT S BV AR IR A ek B AR R BIE & B R IR 25 -

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
3 SKERGE A KOR ERTBERIEE - ARFTRI AR B R R
ER)E L B R A R -

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if

applicable, with reference to per unit produced.

K MATABEMBNEE AN E) & (WER) BEESGE -
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Table of Key Performance

RARAE DR
Emission Management
e R

Emission Management

e g

Resource Usage
EIREE M

Table of Key Performance
RASRAE TR
Table of Key Performance

R E IR

Resource Usage

BRER

Resource Usage

BRER

Table of Key Performance

RS AERTR



HKEX ESG REPORTING GUIDE INDEX
%X FT ESG SR 51851 &5l 3k

Subject Areas, Aspects, General Disclosures and KPls Report Sections/Remarks
THEEE  EBE - —RIEENBERERISEKPIS) EEH B

Aspect A3: The Environment and Natural Resources

BEA3: RIERAAER

General Disclosure Environment and Natural Resources
—MRAREE RERRAAEIR

KPI A3.1 Description of the significant impacts of activities on the environment and  Environment and Natural Resources

natural resources and the actions taken to manage them.

WREBEBHREMRARERNEAZERERDNEEAHEZEN RBERRRER

178 -
Aspect A4: Climate Change
BHEA4: RIREL
General Disclosure Response to Climate Change
— MR FEH RIREE
KPI'A4.1 Description of the significant climate-related issues which have impacted, Response to Climate Change

and those which may impact, the issuer, and the actions taken to manage

them.
HMERRAIEGHBETAEEZENEARGHEBEE - REHT REHREZG
B o
B. Social
B.&&
Employment and Labour Practices
BREREIER
Aspect B1: Employment
EBmEB1: EE
General Disclosure Compliance Employment, Employee
Salary and Benefit Mechanism,
Employee Care and Communication
— MR GHER BIFMBEANHES - B
THAEREER
KPIB1.1 Total workforce by gender, employment type (for example, full- or part-  Table of Key Performance
time), age group and geographical region
IR EREAE (N2 REERE) - FRER tRESNESESE - BREMIIK
KPIB1.2 Employee turnover rate by gender, age group and geographical region. Table of Key Performance

IR FRARIMEEDNEEIMKLE RS ARSI R
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HKEX ESG REPORTING GUIDE INDEX
X P ESG ¥R 5I &5l 3k

Subject Areas, Aspects, General Disclosures and KPls

THEGE  BE —REENBREABISEKPIS)

Report Sections/Remarks

HEEH EE

Aspect B2: Health and Safety
[EHEB2: BREEHERE
General Disclosure
— MR
KPI B.2.1 Number and rate of work-related fatalities occurred in each of the past

three years including the reporting year.

BE=F (PREERFE) BFRAITHHOABRMIEE -
KPI'B.2.2 Lost days due to work injury.
ATEELATIEEE -
KPIB.2.3 Description of occupational health and safety measures adopted, and how

they are implemented and monitored.

R PTERAN VB R R 2 2 - DARABRARRTT REE R 0% -
Aspect B3: Development and Training
[EEB3: &R R IEI

General Disclosure

—RRIEE

KPI B3.1 The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).
U EEEER (MSREEE PREER IAoNZIEETD
e

KPI'B3.2 The average training hours completed per employee by gender and
employee category.
RUEBINEERMNE D  SREBTRZINFIGRE -

Aspect B4:

fETEB4: % T %8|

General Disclosure

— AR EE

KPI B4.1 Description of measures to review employment practices to avoid child
and forced labour.
i R B IV e AR R B T RG4S T -

KPI B4.2 Description of steps taken to eliminate such practices when discovered.

TR 35302 BN OR R RIS AT IR IR P58 -
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Occupational Health and Safety
BEREELZD

Occupational Health and Safety, Table
of Key Performance

BERFEELZD  BEREMIIR
Occupational Health and Safety, Table
of Key Performance

BERFEEZD  BREMIIR

Occupational Health and Safety

BxEmRie

Vocational Training and Development
BRIEIIEER

Table of Key Performance

RS E IR

Table of Key Performance

RS ARSI R

Compliance Employment — Prohibit
Forced Labor and Child Labor
ERER - BRRANSINET
Compliance Employment — Prohibit
Forced Labor and Child Labor
BRER - BERFISIMET
Compliance Employment — Prohibit
Forced Labor and Child Labor
ERER - BRRNSINET



HKEX ESG REPORTING GUIDE INDEX

Subject Areas, Aspects, General Disclosures and KPls

FRESIRS - B -

— AR 4% BB M B8 SR A BB 1R (KPIs)

4% 2~

%X T ESG R 58 5| & 5|3k

Report Sections/Remarks

HEEH EE

Operating Practices

EEREA

Aspect B5: Supply Chain Management

[EmBs: HEEE

General Disclosure

— AR

KPI'B5.1

KPI'B5.2

KPI'B5.3

KPI B5.4

b5

Number of suppliers by geographical region.

itz B D EEEE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

wi AR A HEERNIED - MERTEREMNHEREE - AR
HRARITRERERE -

Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.

H A BRI EETERGHNRE R SRARNIED - AR
TTREERTIE

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

M ERE B 2 BRRE @ RRBER - ARBERT
MERFIE -

Aspect B6: Product Responsibility

[BHEB6: EmEE
General Disclosure

—RREE

Supply Chain ESG Management, Food
Safety — Suppliers Quality

HEHEESGER - RmL: — #E
BEE

Table of Key Performance

R AE S &

Supply Chain ESG Management, Food
Safety — Suppliers Quality

jm]
an

MESESCEIR -
BEE

Supply Chain ESG Management

RmEE - HE

HIESHESGE IR

Supply Chain ESG Management

HIESRESGE IR

Food Safety, Customer Rights
Protection, Responsible Marketing and
Promotion, Product Diversification
and Nutrition and Health, Dining
Environment/Customer Service,

Intellectual Property Protection

ARZE2  BRERRE A1F
BREM ERSTLRBER

- RERE S BPRY - MAE
REfRE
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X P ESG ¥R 5I &5l 3k

Subject Areas, Aspects, General Disclosures and KPls

THEGE  BE —REENBREABISEKPIS)

Report Sections/Remarks

HEEH EE

KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety

and health reasons.

EEHCEXEREHTEAR2ERFEAMADKNBE DL -

KPI B6.2 Number of products and service related complaints received and how

they are dealt with.

RERMNER MREORFEE AREYETTE -
KPI B6.3 Description of practices relating to observing and protecting intellectual
property rights.
R B E R REE S ERBRENED -
Description of quality assurance process and recall procedures.
il E AR TEIRTR R E M EBIRfF o

Description of consumer data protection and privacy policies, and how

KPI B6.4

KPI B6.5
they are implemented and monitored.
RUEBEEERHRE RALBIE - UREERITRERAE -
Aspect B7: Anti-corruption

BHEB7:RES

General Disclosure

—M I
Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the Reporting Period and the
outcomes of the cases.

KPI B7.1 RERBAEETASIEREREVEEANESHARMENRE R
AR -

KPIB7.2 Description of preventive measures and whistle-blowing procedures, and
how they are implemented and monitored.
P EE R BRERF - URIEERITRERFE -

KPIB7.3 Description of anti-corruption training provided to directors and staff.

fMEER B TRHNRESE
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The Group strictly comply with
relevant laws and regulations on
food safety, there were no incidents
of recalls on products and services
due to safety and health reasons nor
non-compliance events relate to food
safety during the Reporting Period
REBBRRETRMLDEBER
ER O BEPRARBERREEE
FEBBERMBEHNES  BK
BERMTEHEERRENT

Dining Environment/Customer
Service

HERSE S BEFPRS -

Intellectual Property Protection

HMBEERE
Food Safety
BmEd

Customer Rights Protection

Anti-Corruption
k&S
Anti-Corruption, Table of Key

Performance

RES - BRERIIR

Anti-Corruption

SE=V&]
Anti-Corruption, Table of Key
Performance

RER - EREMIIR
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Subject Areas, Aspects, General Disclosures and KPls

THEGE  BE —REENBREABISEKPIS)

%X T ESG R 58 5| & 5|3k

Report Sections/Remarks

HEEH EE

Community

#HE

Aspect B8: Community Investment
EHEBs:HERE

General Disclosure

— MR EE
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns,
labour needs, health, culture, sport).
EIEREE (WHE - RREEE  SIRK - 2F - b 8g5) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus area.

EEISBMBARER (WEEAHEMR) -

Rural Revitalization, Social Welfare
Investment

BRRE - HRIREERE

Rural Revitalization, Social Welfare
Investment, Table of Key Performance
I IRE - HEIREE NG - 5
BRI

Rural Revitalization, Social Welfare
Investment, Table of Key Performance
BIRE - HRIREE NG - R
BT
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY

BERTXBRBEERRS

Jiumaojiu International Holdings Limited is one of the first to launch partners
with the Cheung Kong Graduate School of Business’s “Initiative for Business
for Good in the Catering Industry”. We hope to work with like-minded
partners in the industry to advocate the organic integration of business value
and social value by publishing our respective efforts to surpass the industry
average standard in business operations. To this end, we jointly signed
the “Initiative for Business for Good in the Catering Industry’, promising to
demonstrate our efforts to the public in the following 6 dimensions: Food
Safety, Supply Chain Management, Employee Development and Welfare,
High-Quality Products and Services; Environmental Improvement and Social
Welfare. We aim to promote how businesses can use their own influence and
commercial power to address and solve various social issues and achieve

benefits through righteousness.

In this index, we demonstrate how the content of this year's ESG Report
corresponds to these 6 dimensions. If you are particularly concerned about
one of these initiatives and our efforts, you can also use this index to quickly

locate detailed information in the Report.

This is the third year that Jiumaojiu Group participated in the Cheung Kong
Graduate School of Business's “Initiative for Business for Good in the Catering
Industry”. We welcome more partners to join our team and work together on

the path of business ethics.
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY

Disclosure Issues

RERE

2023 Action Overview
2023 FTEIHEAM

BERITEBROEER

2023 KPIs
2023 EXEHEMISE

Z&5

Corresponding
Chapter
HESHE

1. Food Safety — Food safety is the foundation of catering enterprises.

1. Rm&EE—
Establish and improve the
food safety inspection
standard system

B TERMEER
AFER R

A O oA B8R
EmZEEE

BEREENTRZA o

Continuously update the Food Safety Manual
and other internal management measures
related to food safety in accordance with
national regulations and international food
safety standards

Established an internal online monitoring
system of the Group to enhance the
inspection frequency and promote a
monitoring system for quality, service, and
cleanliness across all brands in the Group
Incorporated food safety measures
throughout the entire product supply chain
Actively prepared for the certification of the
Best Aquaculture Practices
FEERBRFERREARARFETH(R
m& 2 F M) REA R % B 6 N B E IR

BE - RHEES
R R BB

EmE#ENRmEE2TIE
EHBEREKERERBERENT

Food ingredient acceptance
rate: 98.57%

Physical and chemical
inspection pass rate: 99.19%
Average score for food safety
in the quality inspection of
the central kitchen: 88.79
Average food safety score in
quality inspections for each
brand: higher than 83
EmBRHRKARX
98.57%
ERERBLRBEEE
99.19%
PAFEMEEERM
F15955 ¢ 8879
EmEmEEERMRET
B9 @83 n

ﬁ}
Hp

_H

Food safety

AN O g 2

BEmiZd

RE e REARE
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY

S /SE SHE LS E

Disclosure Issues

RERE

Z&5

2023 KPIs
2023 EXEHEWISE

2023 Action Overview
2023 FTEIHEAM

Corresponding
Chapter
HESH

Establishing a traceability
mechanism to ensure
the origin of ingredients
BARES - RER
M

To fulfill the primary
responsibility for food
safety, the Group has
appointed a Director of

Food Safety

EERMEXETRE
T EEEITRRELE

BEL

Established an information-based traceability M Conducted recall drills in
mechanism in fish farms to ensure the 100% accordance with the
deliciousness and safety of ingredients product recall plan, achieving

Organised at least one product recall drill 100% traceability and retrieval

every year B No incidents of food or
BRTRBERBEMEYE SR PIRE product recalls have occurred
Bl BERJBEMOEREZ S due to safety and health
BFEELVEB—XBRIER reasons

W 100% ¥R fRE fn B AT BT
BEDELR - Ea100%3E M &
4
B REZRLERMKERALE
B FRIE MR B B A E
Appointing a Food Safety Director and implementing a specialized, dedicated,
and individualized approach, to construct a robust food safety responsibility
system following the hierarchy of “Main Person in Charge — Food Safety Director
— Food Safety Officer.”
The Food Safety Department regularly reports the major food safety issues
and response plans to the Group’s management team and Board of Directors.
Additionally, they provide regular reports to the chairman directly on the
results of food safety inspections, ensuring that the management personnel
of the Group process with a comprehensive understanding of the food safety
management status of the Group.
The Food Safety Department is responsible for implementing effective food
safety control measures and establishing relevant internal regulations for the

Group's procurement activities and daily operations of our supply centers, and

restaurants

ITHRELE2HAE  BITEM HE FA UIEXIBAEA—-RELER

BE—-RMREE |BETENRAREEMERR

RmZ e HEREBEEEREFEREIRRMREAEREENR

Ix&ﬁﬁl‘]%%%# ERMEEREER  HREBEEABRIBERRME
ERIFN

A%Tz%ﬁﬁﬁﬁﬁ%ﬂ@ﬁﬁﬁiﬁiﬁ% tEROMERN B EEERIAERN

B R %2 2 Y 5 3t 0 151 XE A B A BB AR 4

Food Safety -
Product Labeling
and Traceability
RmE: — EnF
BANEEPMT

Food Safety
Management
Framework

RmE 2 EERE
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INDEX OF INITIATIVE FOR BUSINESS FOR GOOD IN THE CATERING INDUSTRY

Disclosure Issues

RERE
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2. Supply chain management — Catering enterprises should attach importance to the coordinated development of the supply

chain and promote the upstream and downstream of the industrial chain to fulfill their social responsibilities.

2. HEREE - ERCEESEHERNHRER  HHEXB I THETHERE -

Innovative procurement
model to improve
product quality

BT EREBIRS - 125

(==
DDDD%

multi-party supervision, and ensuring supply
quality, we ensure that suppliers meet the

Group's requirements regarding food supply

B Through technical exchanges and

collaborating with professional aquaculture
units, we established two aquaculture
development projects to provide the Group
with high-quality and safe ingredients
FRREEE ZHEERREHE=X
THMNEEERTR  HREERNTESE
EERmft e FTHIE R ER
BBEMRN  BHEEKERBEBEMSE
5 BEMEKESEEZERIER  A%E
RftemERZE2HERM

B Through three major aspects of quality Not Applicable Food safety
management: standardizing procedures, /A RMARE
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Commitment and integrity,
focus on monitoring the
supply chain
BAGETHE  ERE
e

Fair trade and responsible

sourcing

RYEZ - BERE

Require all suppliers to sign or confirm the
content of the Letter of Commitment on
Integrity of Suppliers

Establish a WeChat management platform
for suppliers and periodically promote the
Company's culture of integrity

Encourage employees to actively report cases
of bribery and corruption, both within and
outside the Company, through the Group's
internal reporting mechanism.

BB HIEREE R (B RIZ A
HE)NAR

BUMEHMEERETYE  TEHMHEE
AEERERZX
FBREENNEERES - ZBE TEE
[REL A RIRSNBEVITRER FRTT

In addition to food safety audits, supplier
evaluations also include assessments related
to ESG aspects

Implemented animal health management
principles and continuously promoting
advancements in healthy farming techniques
BRTREMZENER  HEFFETINA
SLESGH B T METTRHEEZ
REDMEREERES  BEEIERE
TER T A

100% of qualified suppliers Anti-Corruption
have signed or confirm the RE)S
Letter of Commitment on
Integrity of Suppliers

3 suppliers were held
accountable for breaching

the “Letter of Commitment

on Integrity of Suppliers”,
resulting in a total penalty of
approximately RMB225,000

100% fH FE 7 25 B sl BE R 1t
JERBRZAHEE)
BIMIRHEEERBRZA

mE HWBENSEFH
AR 58T

Supplier Assessment Passing Supply Chain ESG

Rate: 80% Management
HEBEZAEE  80% HERESGE R
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3. Employee development and welfare — The catering industry is a labor-intensive industry, and talent training is crucial.
3. BEIMBRERBHN - ERERSHERIUITE  ATEEEHEE -

People-oriented
employee care

AABAHE THE

Provide a better
development platform
for employees and
partners through policy
innovation

BBHIERR - RET
A ERHREE TN
BRYA

Established the Nathan Foundation to provide B The Nathan Foundation has

support and assistance to employees in need
Encouraged employees to actively identify
and solve problems in their work, and each
brand under the Group has set up a platform
for collecting feedback and suggestions
Resumed the employee family trip that is
postponed due to the pandemic

R NathanE2 & REFTENETHE
fREE

SEE T TR ERERILAEREE -
SEHTEREOREREARE YR
MEREEmME &8 TR TEENE
o)

The Group adopted Career Dual-Channel
Development Program to effectively plan
employees’ career paths

Developed an integrated learning platform to
centralize training programs
SEXERABXEREERBAANA
BB TREALE

2R —BLBBFA

CATER I

i

helped 72 staff members
in difficulty, with a total
amount of approximately
RMB1,130,140

A total of over 2,000
employee suggestions were
received, and 576 of them

were adopted.

NathanZE & & HE 8724
ET  EMEBHEHOARE

1,130,1407T
BTEZHWEEBE2,000
16 RN s7615

Not Applicable

I~

bilas

Employee Care and
Communication
STHEEER

Vocational Training
and Development —
Vocational Training
B R —
BER
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4. High-quality products and services — Provide customers with high-quality products and services.
4. BEMEMERYE - REFRMEELENERERE -

Provide customers with M Followed the traditional wisdom of the 24 B Launched a total of 235 new Product Diversification

delicious, nutritionally solar terms, “Eating According to the Season, dishes across brands and Nutrition and
balanced food through not Out of Season’, provide customers with B R&D investment amounts Health
innovation nutritious “in-season” delicacies to approximately RMB3.956 = Mm% oit & &
BiEEIF - BERIZM M Our professional R&D team engaged in million 355
K - EBEHYENRM various channels and external exchanges to M RAEFEHEH 235EHHE

develop new products, continuously offering B I & ¢ A ARE

customers a diverse range of product choices 395.6 87T

B A THOSRNEREE[EHTA T
BT AEERUEESENEEE
?

B RERMEEOTREY  BATREE
RN WEFESR  BERHEET
ST ERER

Improve customer W Incorporated customer satisfaction rate as B Customer satisfaction rate of Dining Environment/

experience through user the most important assessment indicator for major brands reached 95% or Customer Service
friendly design the stores, continuously improving customer above HERE EBEE
B AMCRET - R service experience B FZREBEETMEEES% BB

EPER B Constantly adjusting and upgrading the A

interior design of the restaurants, opening
different themed stores to enhance the
dining experience for customers

B Continuously launching various online and
offline activities to strengthen customer
interaction, increase brand awareness, and
improve customer loyalty

B KEEREEMNARFIERAEENER
BR - HERTERTREGER

B TERBMAREROABR  BART
REEE - RAZFAERR

B SERESARERTHED @ REE
BE) - A MEHEEHEEERNE
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Protection of personal W In accordance with national laws and Not Applicable Privacy Protection
privacy regulations to formulate relevant internal i A PR FLR IR

HHEA BT RE

systems and privacy policy, and cooperate
with an effective information security
management team and regular compliance
reviews to ensure that customers’ personal
privacy will not be leaked

RIBBZOERER - HIEHEREREHE &
BB B ARNEELT2EEEK
HEMNERE  BREZNEABLT

B0 -

5. Environmental improvement — Energy saving and emission reduction, waste reduction, and continuous improvement of the

environment.

5. REWE —SHRE - RORE  HERERE

Through innovation,
improve the efficiency
of water, electricity and
energy use, save energy
and reduce emissions

BBEIF - RITK
B BRHEANE
B BERBE

B Continuously seeking ways to improve the

efficiency of resource utilization in energy,
water resources, and packaging materials
during operations, in order to minimize
environmental impact. For example, gradually
implementing the use of biodegradable
packaging materials, introducing specialized
frying oil in Tai Er, and using well-known
brand electrostatic oil fume purifiers to treat
oil fume emissions
EEEPHESHIEALR  KERRE
EMHEEREARENFR - UHEKI2
EREHRFEKRNZE  fI: SRk
BEAHECRRRNBREME - XZ35
ABERUFERH - ERTAMNEREN
BEREF R hEERS

Please refer to the “Table of Key Emission Management
Performance” section to access HERRIE 2

the Group's environmental

performance data Resource Usage
F2EREERERIRIE ERER

> WEREBEERREHENR

WEE
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Reduce food waste
through technological
innovation and process
improvements

38 38 B i Al T AR AZ 2R
#ORDRYIRE

Establish environmental-
friendly supply chain
BERIRRMLERE

Launched various food waste prevention
activities, such as the “Half a Bowl of Rice”
campaign, “Clean Your Plate Campaign’, and
organizing “He Yingjun Cat Food” activity,
actively promoting information to customers
on reducing food waste

Introduced single-serving products to reduce
unnecessary waste.

Support “Shenzhen Futian Food Bank project”
and practice a sustainable development
model of “public welfare + waste prevention”
ETEEDERYREERS @ HIMF5
B ERRITH - BRHAIREEESED
BEAEEEERIRMRENES
HEHBAGER RO TLERE

B DRYIEBRYRITIER | BT A%
+HIDRE | AR EERER
Implemented energy-saving and water-
saving measures at aquaculture bases (e.g,
constructing a recycling water aquaculture
system) to effectively improve emission
reduction and aquaculture efficiency
MEFEEM T h SRR e B K i (P20
BERERKEBERS) - BRI RIKR
& LV

Please refer to the “Table of Key
Performance” section to access
the Group's environmental
performance data
F2HWmE [ ERERSIR ]
fy - AEREEAERIE T Ea R
RBE

Not Applicable
i

Resource Usage

BIRER

Community
Investment and
Public Welfare
HBIEE RN

Emission
Management

P E IR
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