A-LIVING SMART CITY SERVICES CO., LTD.
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(a joint stock company incorporated in the People’s Republic of China with limited liability)

(Stock Code: 3319)
30 May 2024

Dear Shareholders

New Arrangements on Dissemination of Corporate Communications
INTRODUCTION
Pursuant to new Rule 2.07A! of the Rules (the “Listing Rules”) Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) and the articles of association of A-Living Smart City Services Co., Ltd. * (the “Company”) adopted at its
annual general meeting convened and held on 29 May 2024, the Company will disseminate the future corporate communications of the
Company (the “Corporate Communications”?) to its Shareholders? electronically and only send Corporate Communications in printed form to
the Shareholders upon request.

ARRANGEMENTS
1. Actionable Corporate Communications*
The Company will send the Actionable Corporate Communications to its Shareholders individually in electronic form by email. If the
Company does not possess the email address of a Shareholder or the email address provided is not functional®, the Company will send
the Actionable Corporate Communication in printed form together with a request form for soliciting the Shareholder’s functional email
address to facilitate electronic dissemination of Actionable Corporate Communications in the future.

2. Corporate Communications
The Company will make the Corporate Communications available on its website (https://www.agileliving.com.cn/) and the Stock
Exchange’s website (www.hkexnews.hk).
The Company will not send a notice of publication of the Website Version® of Corporate Communications to its Shareholders. The
Shareholders are encouraged to proactively monitor the availability of all future Corporate Communications on the websites and access
the Website Version of Corporate Communications by themselves.

3. Provision of Shareholder’s Email Address to the Company

In support of electronic communication by email, the Company recommends its Shareholders to complete the online form by scanning
the QR Code printed on the enclosed request form (the “Request Form™) which is valid by 30 July 2024. Alternatively, you may sign and
return the Request Form to the Company’s H Share Registrar (the “H Share Registrar”) in Hong Kong by post to 17/F, Far East Finance
Centre, 16 Harcourt Road, Hong Kong or by email to 3319-ecom@hk.tricorglobal.com.

It is the responsibility of the Shareholders to provide email address that is functional. If the Company does not possess the email address
of a Shareholder or the email address provided is not functional, the Company will act according to the above arrangements. The
Company will be considered to have complied with the Listing Rules if it sends Actionable Corporate Communications to the email
address provided by a Shareholder without receiving any “non-delivery message”.

4. Request for Corporate Communications and Actionable Corporate Communications in printed form
For those Shareholders who wish to receive a printed version of all future Corporate Communications and Actionable Corporate
Communications) or, if for any reason, have difficulty in gaining access to the Company’s website, the Company will, upon receipt of
the Request Form at the Company’s H Share Registrar in Hong Kong at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong
or by email to 3319-ecom@hk.tricorglobal.com, send future Corporate Communications and/or the relevant Corporate Communications
(as the case may be) to such Shareholders in printed form free of charge.

Details of the arrangements (i) for dissemination of Corporate Communications and (ii) for requesting printed copy of Corporate
Communications are published under the section “Investor Relations” in the Company’s website (https://www.agileliving.com.cn/). For any
queries in relation to this letter, please call the Company’s H Share Registrar in Hong Kong, Tricor Investor Services Limited, at (852) 2980
1333 during business hours from 9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays, or by sending an email
to 3319-ecom@hk.tricorglobal.com.

L with effect from 31 December 2023.

2 Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or
the investing public, including but not limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where
applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) the quarterly report, if any; (d) a notice
of meeting; (e) a listing document; (f) a circular; and (g) a proxy form.

3 Holder(s) of the Share(s) of the Company.

4 Actionable Corporate Communications refer to any corporate communications that seek instructions from the Shareholders of the Company on how they wish
to exercise their rights or make elections as the Company’s Shareholders.

51t is the responsibility of a Shareholder to provide email address that is functional. The Company will be considered to have complied with the Listing Rules
if it sends Actionable Corporate Communications to the email address provided by a Shareholder without receiving any “non-delivery message”.

5The version of Corporate Communications being published, in both English and Chinese, on the Company’s website.

By order of the Board
A-Living Smart City Services Co., Ltd.*
L1 Dalong
Director, President (General Manager) and
Chief Executive Officer
* for identification purposes only
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Registered Shareholder’s information (English name and address)
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REQUEST FORMH :5FE#&

To  A-Living Smart City Services Co., Ltd. * 2 BAeEEESRTIRERGERAT
(the “Company”) (Stock Code: 3319) (TAAFE, ) ( HQ{BR% 1 3319)
c/o Tricor Investor Services Limited 7% LG
17/F, Far East Finance Centre, §§§ &Zmﬁmﬁ

16 Harcourt Road, Hong Kong EE R 1THE
7 ! g

1/We would like to receive the Current Corporate Communication and all future Corporate Communications® in printed form in the manner
indicated below and noted that this instruction is valid only for one year starting from the receipt date of instruction:

AN BRI 77 AR A SRR A A 2 SO ENRIAR
(Please mark “v” in ONLY ONE of the following boxes 51 T3 E » fEfr Hh—REZRAEI L "V ) 57)

|:| 1/We would like to receive a printed copy in the English language only; OR
AN BAPTRAC — B EIRIA 5 5

|:| 1/We would like to receive a printed copy in the Chinese language only; OR
AN AR — {3 R SCEIRIA 5 8¢

|:| 1/We would like to receive a printed copy in both the English language and the Chinese language.
AN BRI TSR S & — (G ENRI AR

Part B 1/We would like to receive all future Corporate Communications and Actionable Corporate Communications in electronic form via the email address below:

AN B TAR AL T BBtk 8 B 5 AR A BT R A A F i AR R BT SR U T BhAY A SRR S A

IlEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

(Please provide the email address in English Capital Letters)

(RSSO E R SRS )

Name(s) of Shareholder(s): Signature:
e 44 4
(Please use BLOCK LETTERS 3%/ /FfE1H 59)

Address:
Hidl:
(Please use BLOCK LETTERS 3%/ [Eft1E £
Contact telephone number: Date:
A .

Tk BRSS! HH:
Notes iz
1 Please complete and sign this form and return it by cutting and sticking the prepaid mailing label on an envelope to the Company’s H share registrar in Hong Kong, Tricor Investor Services Limited or via email to 3319-ecom@hk.tricorglobal.com.

FHHE AR LI ORI BB RS S b SR AT H B 8 P 850 S R S50 AR AT - SEEE)53319-ecom@hk.tricorglobal.com »

2. Please complete this form clearly. Any form with no ated choice, with no signature or otherwise incorrectly completed shall be void. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of

the joint holding should sign on this form in order to be valid.
TR AN, - IR LEARAIF LR AR AECE ERMILR - MBI - WEEGRR  RIA GRS A A SR LB SR 2 B P ARSI AR TR AR -

3. Please note that such instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter, or for such shorter period when the request is revoked in writing by the shareholder concerned, or superseded by their subsequent written
request. Further request iting will be required if a shareholder prefers to continue receiving printed copy of future Corporate Communications.
FOER  WERAA TR Z SRl T HEst— s LRI - A0SR SR B F AV A RTEERAVENRIA - AU R0 — S8R -

4. If both English and Chinese versions of the Corporate Communications are combined into one document, a printed form e Corporate Communications with both English and Chinese versions will be sent to the Shareholder requesting for a printed form of any version(s) of
the Corporate Communications.
A EIEEREBESCRA R SRR A& RS » Bl B EER A SRR AR e STRR A ENRRIRS A 6 27 4 B R B HUE — R A B iR EN RIS A R

5. It is the responsibility of the Shareholders to provide email address that is functional. If the Cumpany does not possess the email address of a Shareholder or the email address provided is not functional, such Shareholder will be deemed, until such time when such Shareholder
has provided a valid and functional email address to the H Share Registrar, to have elected to receive a notice of publlcatlon of the Corporate Communications by post.
A B AR R B T Bt SRATER L RS T BR Rt 8 R HR SR I 2 L B DA 2507 2B i 2 BRI RR A1 - BRI H i BP B30 CERAT ) 23V rT R T B Rk 2k -

6 For the avoidance of doubt, we do not accept any special instructions written on this form.
RREEEEY - AR EHOERBVNFRIET - AR TRE -

7. Corporate Ct ions include any issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a) the directors report and its annual accounts together with a copy
of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) the quarterly report, if any; (d) a notice of meeting; (e) a listing document; (f) a circular; (g) a proxy form; and (h) Actionable
Corporate Communications.
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& () (d) Eain e (@) BSLPE ¢ (0 ¢ (o) (RFEZELRLS & (h)T BEEREUTBIAI A TR
8 Actionable Corporate Communications refer to any corporate eek i ions from the on how they wish to exercise their rights or make elections as Shareholders.
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PERSONAL INFORMATION COLLECTION STATEMENT Wt8{B A ZoRieeir

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™). Your supply of the Personal Data is on a voluntary basis and for the purpose of processing your instructions

as stated in this form (the “Purposes”). If you fail to supply sufficient information, the Company may not be able to process your instructions. The Company may disclose or transfer the Personal Data to its subsidiaries, its share registrar and/or third party service provider who provides

administrative, computer and other services to the Company for use in connection with the Purposes and to such parties who are authorised by law to request the information or are otherwise relevant for the Purposes and need to receive the information. The Personal Data will be

retained for such period as may be necessary to fulfil the Purposes (including for verification and record purposes) Request for access to and/or correction of the Personal Data can be made in accordance with the provisions of the PDPO and any such request should be in wr

sent to the Data Privacy Officer of Tricor Investor Services Limited at the above address. A>§W¢Ph#m AR gE s ApIE4862 (AR ( ) EBD CT CEA Yoo TEAER AR - F"]Tﬁzﬁ@ﬁ&ﬂiﬁ/\;
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Please cut the mailing label and stick it on an envelope Mailing Label #Z7{E%k
to return this Request Form to us.
No postage is necessary if posted in Hong Kong. Tricor Investor Services Limited
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