A-LIVING SMART CITY SERVICES CO., LTD. *
e EERRHRB RO ARAE

(a joint stock company incorporated in the People’s Republic of China with limited liability)
(PP FEN LRI e .~ R 2N F] )
(Stock Code B&f53£R5% : 3319)
30 May 2024
Dear non-registered shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the amended Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) effective from 31
December 2023, A-Living Smart City Services Co., Ltd. (the “Company”) has adopted new arrangement to disseminate corporate communications (“Corporate
Communications”) electronically. No printed copies of Corporate Communications will be mailed out to you except by request. Please note that both the English
and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at (https://www.agileliving.com.cn/)
and the website of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) at www.hkexnews.hk (the “Website Version”) in place of printed
copies.

As a non-registered shareholder, if you wish to receive Corporate Communications from the Company pursuant to the Listing Rules, you should liaise
with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your Shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.

If the Company does not receive your functional email address from the Intermediaries, until such time that the functional email address is provided
to the Intermediaries, you will (i) be unable to receive any notifications regarding the publication of Corporate Communications; (ii) need to proactively
check the websites of the Company and the Stock Exchange to keep up with the publication of Corporate Communications.

We encourage you to access Corporate Communications of the Company in electronic form on the Company’s website. If you wish to receive printed
copies of all future Corporate Communications, please complete and return the Request Form on the reverse side of this letter by post to the Company’s H Share
Registrar in Hong Kong (the “H Share Registrar”), Tricor Investor Services Limited, at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong or by
email to 3319-ecom@hk.tricorglobal.com. Please note that such instruction shall be valid for one year starting from the receipt date of your instruction and will
expire thereafter. Further request in writing will be required if a non-registered shareholder prefers to continue receiving printed copies of future Corporate
Communications.

Should you have any queries relating to any of the above matters, please call the H Share Registrar’s telephone hotline at (852) 2980 1333 during
business hours from 9:00 a.m. to 6:00 p.m. Monday to Friday, excluding public holidays or by email to 3319-ecom@hk.tricorglobal.com.

By the order of the Board
A-Living Smart City Services Co., Ltd.*
LI Dalong
Executive Director, President (General Manager) and
Chief Executive Officer

Note: Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not
limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable,
its summary interim report; (c) the quarterly report, if any; (d) a notice of meeting; (e) a listing document; (f) a circular; and (g) a proxy form.

* For identification purposes only
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Non -registered shareholder’s information (English name and Address):
BECHER AR (TR Bt )

REQUEST FORM  HHzEHRRL

To: A-Living Smart City Services Co., Ltd. * . BEEEEBRT BRBRGERAR
(Stock Code: 3319) (the “Company”) (B FRSR: 3319) ( "ZIS/L}EI 1)
c/o Tricor Investor Services Limited 4 S (B B ATR A
17/F, Far East Finance Centre R ERN16YE

16 Harcourt Road, Hong Kong AR A THE
S Ak I

REMINDER &R

As a non-registered shareholder, if you wish to receive Corporate Communications® pursuant to the Listing Rules, you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediaries”)
and provide your email address to your Intermediaries.
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1/We would like to receive the Corporate Communications of the Company in printed copy.

BN/ EFERBRNENT AT ERZERIA

Please mark (X) in ONLY ONE of the following boxes (applicable for dissemination arrangement via printed copy):

SHAE FYIDTHEZ FHERERE IR (X) B BLETRIA T U BV A BT EEET):

To receive the printed English version ONLY for all future Corporate Communications; OR
TEYCETA H 1289/ 5B RIPE S ENRAS § 3R

To receive the printed Chmese version ONLY for all future Corporate Communications; OR
WA H %A B RE IR 5 3R

To receive the printed English and Chinese versions of all future Corporate Communications.

[EJF AT H %92 BlEERAVSE SR S EIRIAS -

Signature: Date:
w=E: HIA:
Name: Contact Phone Number:
[ (English¥: 37 ) F#aE RS
(in block letters 2% L{ - & 1E £)
Postal Address:
AL
Notes /-
1 “Corporate Communications™ include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a) the directors’

report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) the quarterly report, if
any; (d) a notice of meeting; (e) a listing document; (f) a circular; and (g) a proxy form.

SN ELE RSN B S M T 2 L “H-TLT—T%#???F)\EHQ%:k?ﬂi}ﬂ@ﬂ)&?ﬁ?&ﬂiﬁ@ﬁ'ﬂﬂ;@i{# > Hrp BRI () BEERE S R A SRR H R R S LR (A0 ) WSS (b) PR
)3 (ﬁﬂ*ﬁﬁﬁ) TR () BEHRE (0F) () GEkiEd (o) Bk (f) ek (9) (REEEER -

2 By completing and returning this Request Form to request for the printed copy of the current Corporate Communications, you have expressly indicated that you prefer to receive all future Corporate Communications of the Company in printed
copy.
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3 Please note that such instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter, or for such shorter period when the request is revoked in writing by the non-registered shareholder concerned,

or superseded by their subsequem written request. Further request in writing will be required if non-registered shareholder prefers to continue receiving printed copy of future Corporate Communications.
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PERSONAL INFORMATION COLLECTION STATEMENT U4EME A Bk a8y

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap. 486 (the “PDPO”), which may include but not limited to your name, contact telephone number, email address and
mailing address.

Your supply of Personal Data is on a voluntary basis for the purpose of receiving Corporate Communications in the manner chosen. Your Personal Data will be retained for such period as may be necessary for our verification and record purposes
You have the right to request access to and/or to correct the respective Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of the Personal Data should be in writing by either of the
following means:
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By mail to: Data Privacy Officer EEF
Tricor Investor Services Limited
17/F, Far East Finance Centre
16 Harcourt Road, Hong Kong
By email to: is-enquiries@hk.tricorglobal.com
Please cut the mailing label and stick it on an envelope
to return this Request Form to us.
No postage is necessary if posted in Hong Kong.
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Tricor Investor Services Limited
BEERFERARAT
Freepost No. B {EEIESEH : 10 GPO
Hong Kong &i&
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