Be Friends Holding Limited
REREERERAE

(Incorporated under the laws of the Cayman Islands with limited liability)
(FRIGRTGHFE AR M AT EIRL )
(Stock Code {3157 : 1450)

20 June 2024

Dear Non-Registered Shareholder,
Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the amended Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) (the “Listing
Rules”) effective from 31 December 2023, Be Friends Holding Limited (the “Company”) has adopted new arrangement to disseminate corporate
communications (“Corporate Communications”) electronically. Both the English and Chinese versions of all future Corporate Communications will be
available electronically on the website of the Company at www.befriends.com.cn and the website of Stock Exchange at www.hkexnews.hk (the “Website
Version”) in place of printed copies. No printed copies of Corporate Communications will be mailed out to you except by request.

The Company will not send a notice of publication of the Website Version of Corporate Communications to its non-registered holders. You are
encouraged to proactively monitor the availability of all future Corporate Communications on the websites of the Company and the Stock Exchange
and access the Website Version of Corporate Communications.

We encourage you to access Corporate Communications of the Company in electronic form on the Company’s website. If you wish to receive printed copies of
all future Corporate Communications, please complete and return the Request Form on the reverse side of this letter to the Company’s branch share registrar and
transfer office in Hong Kong (the “Branch Share Registrar”), Tricor Investor Services Limited, at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong
Kong or send an email to is-ecom@vistra.com. Please note that the printed copy request will be valid until expiry on 31 December 2025 unless being revoked
or superseded (whichever is earlier). Further request in writing will be required if a non-registered holder prefers to continue receiving printed copies of future
Corporate Communications.

Should you have any queries relating to any of the above matters, please call the Branch Share Registrar’s telephone hotline at (852) 2980 1333 during business
hours from 9:00 a.m. to 6:00 p.m. Monday to Friday, excluding public holidays or send an email to is-ecom@vistra.com.

By Order of the Board
Be Friends Holding Limited
Li Jun
Chairman

Note: Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing
public, including but not limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary
financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; and (e) a circular .

FALIEE R
DETHABHATER L ZH

TR E 20234212 H 31 H AN EUER T BB G SETAIRAE ( "BESHT, ) &% bl ( " EW#ER, ) o SEHAZIEAER AT (TR
ANE ) BAEEE T HREIESRFE AR HERATAE A ( TSR, ) AUk - HIRFTA A EERATT - FSURABEAR L E]
4gwww.befriends.com.cn Kz B#AZ Fradinhwww. hkexnews.hk (T 48IERRAS | ) LHefE » DUREBEIRIA - rIE BITERHEZEER > AN gHE B N EEF
AN EEEREENRIA -

FAFEARGHEIERICIFTA AR LA T BRGNS REAN - AATEE BT EEERARAT R ATEN EFE H RN AT BB SRS
L BTN FEN AT -

HMEE ETRALN S E TP REEA N SRIA SN - 5 TR LU E R A SR Z EIRIRR - SE2 ANk R H 2 B SRS S E A
NEIREBAR GBS R ( TRBFETOR ) ) SEEFELARAT - ik AEEERELSER SR O 1TSS A E T2
is-ecom@vistra.com * FFEE > JESECHERHYENRIRRA SRR B 2 20254212 H 31 H EBHATAR » FRIEHHEH U (MR REERAE) - BIEEEH
A ANALEEE H %A TEREVETRIA - AR FEH K -

W A TNEARRNEEEISEM - S BR8P B R i B shAL47(852) 2980 1333 - MR AN AEHI—2 1 ( AREERIN) EFEIER 16
0% 1F » =@ Zis-ecom@vistra.com o
EER G
REAR A TR AE
FE
65
20246 H20H

i L\ EJAEA CIFE AR 2 R G T 5 M LA R E 1857 F AN B EA SR S IR IR TR E (A A G AT IR () HFEHE - 2 FJ /4R A2
PR Z LR (218/7) B E R © () THIRER () THERE () Gafags « (d) _LiIfF - R (e) 2 -



Non-registered Shareholder’s information (English name and Address):

FEB U AR (FTE ML)

REQUEST FORM EHZEFRHE

To: Be Friends Holding Limited o RERRERERAT
(Stock Code: 1450) (the “Company”) (BREE: 1450) ( '—ZK’&?JJ )
c/o Tricor Investor Services Limited S0 R AT TR
17/F, Far East Finance Centre ESEE A6
16 Harcourt Road, Hong Kong s e (A7

REMINDER ##~
As a non-registered shareholder @, if you wish to receive Corporate Communications @ pursuant to the Listing Rules, you should liaise with your bank(s), broker(s), custodian(s),
nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediaries”) and provide your email address to your Intermediaries.
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1/We would like to receive future Corporate Communications of the Company in the manner as indicated below:
A/ BEFEUTIRBEAAE Z HRAFER |

(Please mark (X) in ONLY ONE of the following boxes):

GREETIIHP—EZEERE L "X, 5):

To receive printed English version ONLY of future Corporate Communications®; or
U H 15 SBEITSESCEIRIA ® 5 5

To receive prmted Chinese version ONLY of future Corporate Communications®; or

FEW A oA EE R T SCEIRA ® ;o

To receive printed English and Chinese versions of future Corporate Communications.

[EIRF U ] 14 23 ] RSSO ST ENTRITA

Signature : Date :
HE: H:
Name :

. Contact Phone Number :
ey (English 3£ 37) GRU TR

(inblock letters 32 L/ i 44 57 )
Postal Address :
EEFHAE -

Notes f=#

1 Non-Registered Holder(s) refers to a person or company whose shares in the Company are held in the Central Clearing and Settlement System.
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2. “Corporate Communications” refer to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s securities, including but not limited to: (a) the
directors” report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c)
a notice of meeting; (d) a listing document; and (e) a circular.
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3. Please complete all items. If no box, or more than one box, is marked “X”, or any signature or other information is incorrectly completed, the Company reserves its right to treat this Request Form for Non-Registered
Holder(s) as void.
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4. For the avoidance of doubt, we do not accept any other special instructions written on this Request Form for Non-Registered Holder(s).
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5. If both English and Chinese versions of a Corporate Communication are combined into one document, a printed version of the Corporate Communication in both English and Chinese will be sent to the Non-Registered

Holders requesting for any of the printed versions.
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6. This request for printed copies of Corporate Communications will be valid until expiry on 31 December 2025 unless revoked or superseded (whichever is earlier). Further request in writing will be required if a non-
registered holder prefers to continue receiving printed copies of future Corporate Communications.
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7. Should you have any queries in relation to this Request Form for Non-Registered Holder(s), please call the enquiry hotline of the Branch Share Registrar at (852) 2980 1333 during business hours from
9:00 am. to 6:00 p.m., Monday to Friday, excludlng Hong Kong public holldays
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PERSONAL INFORMATION COLLECTION STATEMENT W4 {E A RokisE
“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap. 486 (the “PDPO”), which may include but not limited to your name, contact telephone
number, email address and mailing address. Your supply of Personal Data is on a voluntary basis for the purpose of receiving Corporate Communications in the manner chosen. Your Personal Data will be retained for
such period as may be necessary for our verification and record purposes. You have the right to request access to and/or to correct the respective Personal Data in accordance with the provisions of the PDPO. Any such
request for access to and/or correction of the Personal Data should be in writing by either of the following means:
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By mail to: Data Privacy Officer T (HAGEEEE
Tricor Investor Services Limited B ATR AT
17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong FE S | 6YE R S R 0 T
By email to: is-enquiries@vistra.com EHZ © is-enquiries@vistra.com
Qe
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Please cut the mailing label and stick it on an envelope Mailing Label EiZrERk
to return this Request Form to us.
No postage is necessary If posted in Hong Kong. Tricor Investor Services Limited
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