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FOREWORD

This Environmental, Social and Governance (“ESG”) Report is
prepared by SUGA International Holdings Limited and its subsidiaries
(referred to in this report as “the Group” or “SUGA") for the financial
year ended 31 March 2024, in accordance with the ESG Reporting
Guide as set out in Appendix C2 to the Rules Governing the Listing
of Securities on the Stock Exchange of Hong Kong Limited and
the Implementation Guidance for Climate Disclosures under HKEX
ESG reporting framework (“Implementation Guidance for Climate
Disclosures”).

SUGA prepares this report in compliance with the “Comply or
Explain” provision of the ESG Reporting Guide in Appendix C2 and
the Implementation Guidance for Climate Disclosures.

As a leading electronics total solutions provider in Hong Kong, SUGA
has a mission to contribute to the progress of society by providing
people with quality products and employing advanced technology,
with protecting the environment and serving the community always in
mind.

ESG GOVERNANCE

Board Oversight

To ensure the sustainability development of the Group’s ESG matters,
the Group’s Board of Directors (the “Board”) is responsible for
implementing the Group's ESG strategy and reporting. The Board
is also responsible for overseeing, identifying and assessing the
risks that may arise in the governance process and ensuring that
appropriate and effective ESG risk management is integrated into the
Group's risk management framework.

The Board will keep in line with the latest regulatory development
to ensure compliance with the applicable laws and regulations.
In view of HKEX's new climate disclosure requirements which will
come into effect on 1 January 2025, the Board has incorporated
the identification and assessment of climate-related risks and
opportunities into the Group’s Risk Management Manual, and will
continue to monitor and assess such financial impacts to the Group
as a whole on a regular basis. Moreover, the Board has developed
both quantitative emission targets and use of resources targets for the
Group's operation. The Board will adopt new technologies to enhance
the energy efficiency in our operation and is committed to reduce the
Group's emissions and resources consumption in the future.
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At management level, the ESG Management Committee (“EMC"),
chaired by an executive director and with representatives from
key departments within the Group, oversees the management,
development and implementation of the Group’s ESG initiatives,
including reviewing the related policies and practices, and assessing
and making recommendations on matters concerning the Group’s
ESG development and risks. In view of the new climate change
requirement, EMC has considered the relevant risks and opportunities
as one of the key matters when developing and implementing ESG
initiatives for the Group.

At operational level, the ESG Working Committee (“EWC"), chaired
by the Chief Operation Officer of electronics manufacturing services
(EMS) and with representatives from key operating departments in
local factories, is responsible for executing the existing ESG initiatives
and monitoring the performance in achieving assigned ESG targets at
operational level. Where appropriate, the EWC reports relevant ESG
matters to the Board.

The ESG governance structure and responsibilities are described
below:

Board of Directors

Exg

ESG Management Committee
ESCEIEES®

ESG Working Committee
ESCI{E&ZE®

The Group has established the ESG policies as
follows:

o ESG Guidelines

o Environmental Protection Policy

o Climate Change Policy

o Health & Safety Policy

o Whistle-blowing Policy

o Anti-corruption Policy
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Provides long-term strategy and effective
governance on ESG matters
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Formulates, delivers ESG projects and
monitors the performance
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REPORT SCOPE

This report covers the operations of SUGA's core businesses in Hong
Kong, its plant in Dongguan, China (“Dongguan Plant”) and plant in
Bac Ninh Province, Vietnam (“Vietnam Plant”). SUGA's sustainability-
related efforts in Environmental Aspects (“Aspect A”) and Social
Aspects (“Aspect B”) and the material topics in these two general
categories are summarised in the following sections.

SUMMARY OF MATERIAL TOPICS DISCLOSED
IN THIS REPORT

Material Topics

R 5 E E
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Disclosure Reference

EXEE wREZ2E
Environmental — Emissions and Waste Aspect A1
IR —HE ) R BE L [EmEA1
Environmental — Use of Resources Aspect A2
RIE—8RERA FEmEA2
Environmental — Environment and Natural Resources Aspect A3
RIE-IRIERRAER [E A3
Environmental — Climate Change Aspect A4
R —RIEE1E [EEA4L
Social — Employment Aspect B1
HE—EE JE EB1
Social — Health and Safety Aspect B2
HE-—REEZS fEEB2
Social — Development and Training Aspect B3
HE—#FEREI [E ®EB3
Social — Labour Standards Aspect B4
& —5 TEE| [ B4
Social — Supply Chain Management Aspect B5
HE—HERER [EEB5
Social — Product Responsibility Aspect B6
HEe-EmEE [EEB6
Social — Anti-corruption Aspect B7
HE-RES g mEB7
Social — Community Investment Aspect B8
HE-—HERSE [EEBS
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REPORTING PRINCIPLES

In line with the ESG Reporting Guide, this report is prepared
according to the following principles:

Materiality — The Group has taken into account the interests
and expectation of stakeholders through conducting stakeholder
engagement and materiality assessment.

Quantitative — Information on the standards, methodologies,
and sources of conversion factors applied for the reporting of the
environmental and social aspects/KPIs have been disclosed in this
report. Data presented in this report are measurable and have been
examined and verified.

Consistency - The methodologies applied in this report are
consistent with those of last year. Any significant variation of material
topics or other information presented in this report over time can be
identified and explained.

Balance — The information presented in this report provides users
with a complete and unbiased view of both the positive and negative
trends in the Group's performance on a year-on-year basis.

There is no material change in ESG issues covered in this report when
compared with last year's ESG report issued for the financial year
ended 31 March 2023.
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MATERIALITY ASSESSMENT

A thorough understanding of ESG-related topics that are material to
the Group’s sustainability planning, reporting and performance is key
for ESG reporting of the Group. Therefore, SUGA values internal and
external stakeholders’ views in the two ESG aspects and regularly
communicates with different stakeholders including regulators,
government authorities, investors, customers, suppliers and
employees to identify the Group’s material ESG topics and interests
of different stakeholders. The communication channels include the
following:

- Employee trainings and seminars

- Employee recreational activities and volunteer services

- Intranet and emails

- Customer satisfaction survey

- Supplier questionnaire survey

- Company newsletters and notice board

- Corporate website

- Annual General Meeting and other shareholders’ meetings

- Annual reports, interim reports and announcements

- Community service programs

- Investor relationship programs

- Regular contacts with relevant regulators and government
authorities

The materiality assessment includes the following processes:

1. Identification - Identify environmental and social topics which
are relevant to the Group’s industry.

2. Prioritisation — Prioritise material issues based on stakeholder
engagement results.

3. Validation — The Board validates and approves the stakeholder
engagement results.

4. Review — Review and identify areas for improvement.
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MATERIALITY MATRIX

The Materiality Matrix after external and internal assessment is

EEMEMH
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summarised as follows.

MR

Al4  A13
A15  A16
A1.1
A2.1
o A1.2
g B5.4  A5.3
o A3.1
o I
% A2.5
v
2 jo A4.1 B7.1 B7.2
¢®R B5.2
S :
s v A2.2 B2.2
S W
2 B1.1 B4.1
= B1.2 B4.2
B7.3
B5.1
A2.3
A2.4

Importance to business

HEZA A

Notes:

A1.1 = Types of emissions and respective emission data

A1.2 = Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas (“GHG") emissions

A1.3 = Total hazardous waste produced

A1.4 = Total non-hazardous waste produced

A1.5 = Emission targets and steps taken to achieve them

A1.6 = Management for hazardous and non-hazardous waste

A2.1 = Direct and indirect energy consumption by type

A2.2 = Total water consumption

A2.3 = Energy use efficiency targets and steps taken to achieve them

A2.4 = Water efficiency targets and steps taken to achieve them

A2.5 = Total packaging material used for finished products

A3.1 = Significant impact of activities on the environmental and natural resources

A4.1 = Climate-related issues

B1.1 = Total workforce by gender, employment type, age group and geographical region

B1.2 = Employee turnover rate by gender, employment type, age group and geographical region
B2.1 = Number and rate of work-related fatalities for the past 3 years including the reporting year
B2.2 = Lost days due to work injuries

B2.3 = Occupational health and safety measures adopted, implemented and monitored

B3.1 = Percentage of employees trained by gender

B3.2 = Average training hours completed per employee by gender and employment type

B4.1 = Measures to review employment practices to avoid child and forced labour

B4.2 = Steps taken to eliminate child and forced labour when discovered

B5.1 = Number of suppliers by geographical region

B5.2 = Practices to engage suppliers, numbers of suppliers where the practices are implemented
B5.3 = Practices to identify environmental and social risks along supply chain and implementation
B5.4 = Practices to promote environmentally preferable products when selecting suppliers

B6.1 = Percentage of total products sold subject to recalls for safety and health reasons

B6.2 = Number of products and service related complaints received and how they are dealt with
B6.3 = Practices relating to observing and protecting intellectual property rights

B6.4 = Quality assurance process and recall procedures

B6.5 = Implementation and monitoring of consumer data protection and privacy policies

B7.1 = Number of concluded legal cases regarding corrupt practices against the group or employees
B7.2 = Implementation and monitoring of preventive measures and whistle-blowing procedures
B7.3 = Anti-corruption training provided to directors and employees

B8.1 = Focus areas of contribution

B8.2 = Resources contributed to the focus areas

(E4ES

continuity and development
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FEEDBACK

SUGA values feedback from our stakeholders. If you have any
questions or suggestions on the content or the format of reporting of
this ESG Report, you are welcome to contact us via the following:

Address: 22/F., Tower B, Billion Centre,
1 Wang Kwong Road, Kowloon Bay,
Kowloon, Hong Kong
Email: investorrelations@suga.com.hk
Telephone:  852-2953 0383
Fax: 852-2953 1523

REPORTING ON ENVIRONMENTAL ASPECTS

Environmental Sustainability

SUGA recognises the importance of environmental sustainability
and is committed to protecting the environment. We incorporate
environmental considerations into business processes and maintain an
ongoing commitment to environmental protection in line with laws
and regulations within Hong Kong, the People’s Republic of China
("PRC") and Vietnam. SUGA has implemented various measures to
achieve the following priority objectives in environmental aspects:

- Reducing emissions of GHG and other pollutants

Achieving savings in energy

- Achieving savings in water consumption

- Reducing waste generation

In supporting the Group to develop an all-round corporate
social responsibility and green culture, we have incorporated the
internationally-certified 1SO14001 and QC080000 environmental
management systems and processes in our operations, and
have provided formal guidance to employees through setting
environmental protection guidelines. Moreover, in January 2024,
SUGA was presented with Silver Award in Low Carbon Manufacturing
Programme (LCMP) by World Wide Fund for Nature Hong Kong,
which represented the external recognition of the Group's
performance in carbon intensity reduction and GHG management.
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ASPECT Al: EMISSIONS AND WASTE
REDUCTION

The Group is committed to reduce its emissions, waste and use of
resources by adopting new environmental-friendly technologies and
raw materials, and promoting environmental protection awareness
among our stakeholders where applicable.

Towards this end, SUGA has established environmental protection
policies and set quantitative environmental targets to manage the
emissions, waste and resources usage issues, and monitor the Group'’s
sustainability performance as a whole. SUGA's long-term and on-
going environmental target is to maintain its total emissions from
fuel consumption, total GHG emissions and total generation of non-
hazardous waste at the levels no greater than that in fiscal year
2021/2022. This target is in line with Chinese government’s goal and
environmental protection policies to reach maximum carbon emissions
by 2030 and achieve carbon neutrality by 2060.

We fully comply with the relevant laws and regulations related
to emissions and waste treatment. Our emission KPIs are within
a normal range comparable to the industry peers. Our goal is to
reduce emissions, waste, use of energy and water by using new
environmental-friendly technologies and raw materials.

Aspect Al.1 & Al.2: Reduce Air Emissions from Fuel
Consumption and GHG Emissions

SUGA's main sources of air, GHG and other polluting emissions are
from electricity usage and our vehicle fleet. We have managed to
reduce such emissions by measures such as monitoring electricity
consumption, implementing energy-saving measures and curtailing
use of our vehicle fleet as stated in Aspect A1.5 “Measures to
Mitigate Emissions”. The amount of air and GHG emissions are
calculated according to the latest version of HKEX's “How to Prepare
an ESG Report? Appendix 2: Reporting Guidance on Environmental
KPIs” published in HKEX website in March 2022.
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A1.1 Emissions from AL IRREEFER ZECZ= ==
Fuel Consumption 2023/2024 2022/2023 BB —EMmE S
NOx Emissions 188.62Kg 244.70Kg [EEMHR 188.62F 52 244.70F 7%
SOx Emissions 0.53Kg 0.56Kg mE R 0.53F 5% 0.56T 7
Particulate Matter (PM) Emissions 16.35Kg 20.07Kg RFh TR 16.35F 5% 20.07F %
Total Emissions 205.50Kg 265.33Kg Hheg 205.50F 5T 265.33F 7%
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Total air emissions and other pollutants have decreased in the
fiscal year 2023/2024. The decrease was mainly due to the new
transportation plan for our vehicle fleets which enhanced vehicle
efficiency and increase in the usage of hybrid electrical vehicles.

AR /RN BREE REBHERE
HMSHEMESRE LD oL EERRKEMN
BERENEIRAEMUENER AL
RIENMERESEN /I EEEMR

ZEZ=/ Sy

A1.2 GHG Emissions 2023/2024 2022/2023 AL2ZBEREHK —EomE —BCCE

Scope 1 - Direct Emissions' 92.71 Tons 96.32 Tons HE1-BEHER 92,710 96.32/

Scope 2 - Energy Indirect Emissions' 8,522.37 Tons 8,442.20 Tons B2 — R 8,522,371 8,442 200

Total Emissions of GHG? 8,615.08 Tons 8,538.52 Tons BE R e 8,615.081 8,538.52M

Scope 1 - Direct Emissions Intensity 0.07 Tons/ 0.07 Tons/ R -ERINEE 0.07M8,/ 0.076,/

HK$M Sales HK$M Sales BEETHEE BEAERHER

Scope 2 - Energy Indirect Emissions 6.09 Tons/ 5.85 Tons/ 852 — AR 6.09M,/ 5850,/

Intensity? HKS$M Sales HK$M Sales BE" BERATHEE BS2ETHED

Total Emissions of GHG Intensity 6.16 Tons/ 5.92 Tons/ BERBEHKREE 6.16MF,/ 5.920 /

HK$M Sales HK$M Sales BEATHEE BEATHER

Notes: PSE -

1. The source of conversion factors applied to calculate GHG emissions were 1. S EE RN E AR BEILRIES BT BN

according to the latest version of HKEX's “How to Prepare an ESG Report?
Appendix 2: Reporting Guidance on Environmental KPIs” published in March
2022. As a result, there is no change in conversion factors applied for this year
when compared with last year.

2. The increase in energy indirect GHG emissions and the relevant higher intensity
during the fiscal year 2023/24 was the result of increase in electricity consumption
due to change in sales mix this year.

2.

RoB I E S RN R AR T R
HEREARSIHST | BRI E RIS
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IR = /RN BEEREREERERESE
BRABRABEEN N"HRAFEEHEASEFHER
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Aspect Al.3 & Al.4: Reduce Generation of Hazardous
& Non-hazardous Waste

SUGA does not generate any hazardous waste within our core
production process. Even in our Raw Material Incoming Quality
Assurance (“IQA") operation, no hazardous issue was identified
by the external specialist contractor during their sample testing of
our incoming raw materials. In addition, only vendors that comply
with Restriction of Hazardous Substance (“RoHS”) and Registration,
Evaluation, Authorization and Restriction of Chemicals ("REACH")
codes are included in our “Approved Vendors List”. And in order to
ensure that our products are environmental-friendly, only approved
vendors are permitted to supply raw materials to us.

SUGA’'s main source of non-hazardous waste is the trash generated
from business operations, the central staff canteens and dormitory
of the Dongguan Plant and Vietnam Plant. In order to reduce the
generation of non-hazardous waste, we have regular trainings for our
employees to live a greener life style and reduce wastage.

We have managed to reduce generation of hazardous and non-
hazardous waste by measures stated in Aspect A1.6 “Management
for Hazardous and Non-hazardous Waste".
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A1.3 Total Hazardous Waste 2023/2024 2022/2023 MIBEBEHES ZE_NE 2%
Hazardous Waste Produced 0 Ton 0 Ton FrEENESER OrE 00
Hazardous Waste Intensity 0 Ton/ 0 Ton/ BEBHRE oM/ oM/
HK$M Sales HK$M Sales BEATHERE BEERHESR
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A1.4 Types of AMABZEY —EZz/ B2/

Non-hazardous Waste 2023/2024 2022/2023 B ZEIME “E=F
Industrial Waste 308.53 Tons 300.78 Tons TEER 308.5308 300.78M
Plastics 24.16 Tons 14.20 Tons 2B 24.16M 14 2018
Garbage 403.87 Tons 433.36 Tons hiR 403.870 433360
Food Residue 88.72 Tons 100.20 Tons BY5RE 88.720i 100.200
Total Non-hazardous Waste 825.28 Tons 848.54 Tons BEEHNME 825.28M 848541
Total Non-hazardous Waste 0.59 Tons/ 0.59 Tons/ BEENESTE 0.59M / 0.590 /

Intensity HK$M Sales HK$M Sales BEATHES OEATHER

Aspect Al.5: Measures to Mitigate Emissions BEALS : i@ BER s e

SUGA has implemented a wide range of measures to reduce
emissions of GHG and other pollutants as highlighted below:

12

Implemented a Solar Energy System at the Dongguan Plant
which can generate around 800,000 kilowatt-hour (“kWh") of
electricity per annum

Using LED lightings in all areas of the Hong Kong Office,
Dongguan Plant and Vietnam Plant to save energy

Monitoring electricity consumption by measuring monthly
electricity usage

Deploying a frequency converter in production lines and the
air-conditioning system in the Dongguan Plant to save energy
usage in production

Reducing usage of our vehicle fleet by cautious implementation
of transportation plans

Replacing petrol or diesel fuel vehicles with environmental-
friendly hybrid electrical vehicles to reduce GHG emissions

Installed various types of sensors for electric switches in the
Dongguan Plant to reduce electricity consumption

Installed smoke ventilators and electric ovens in the central
kitchen of the Dongguan Plant to reduce air pollution

Implementing guidelines and creating slogans and posters to
educate employees about energy-saving and environmental-
friendly concepts and encouraging them to live a green life
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With the above mitigation actions, the Group’s emission targets for
this fiscal year were achieved. Both of the total emissions from fuel
consumption and total GHG emissions were maintained at levels
lower than that of fiscal year 2021/2022. The Board will continue to
initiate new measures to mitigate emissions and such new measures
will be disclosed in future ESG Report.

Aspect Al.6: Management for Hazardous and Non-
hazardous Waste

Our waste management strategy is in line with the key 4R principles —
Reduce, Reuse, Recycle and Replace.

We have undertaken the following measures to reduce the production
of waste:

- Hazardous waste is not a major issue in our operations,
nevertheless we have a team to monitor hazardous waste which
may be produced during production process

- Implementing and adhering to policies to recycle packaging
pallets and carton boxes and reuse transit carton boxes to
reduce packaging material usage

- Implementing recycling programs to reduce waste paper

- Implementing and adhering to policies to incline the use of
environmental-friendly raw materials at the product design
stage

- Installed recycle rubbish bins for the categorisation and
recycling of plastics, paper and garbage in our Dongguan Plant

With the above mitigation actions, the Group’s non-hazardous waste
target for this fiscal year was achieved. The total volume of non-
hazardous waste was maintained at level lower than that of fiscal year
2021/2022. The total volume of non-hazardous waste for fiscal year
2023/2024 has reduced by 19% when compared to the above target.
The Board will continue to initiate new measures to reduce waste and
such new measures will be disclosed in future ESG Report.
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ASPECT A2: USE OF RESOURCES

Reducing the use of resources through savings in energy and water
consumption has always been SUGA's top priority. We have adopted a
variety of practices and guidelines to continually improve the energy
efficiency in our production operations. Meanwhile, we remain
committed to finding new ways to reduce energy consumption by
improving the performance of our machineries and optimizing the use

of the plant building.

SUGA's main source of energy consumption is the electricity for our
factories and the fuel consumed by our vehicle fleets. We manage
direct and/or indirect energy consumption by closely monitoring
monthly energy consumption, and educating our employees about
energy-saving and environmental protection concepts and practices.

Regarding our water consumption, the volume is not particularly
significant as the majority of our water usage is limited to the
cleaning and sanitation purpose in staff dormitories, as well as
for the central staff canteens at our Dongguan Plant and Vietnam
Plant. Nevertheless, we have implemented policies and guidelines to
manage water consumption at a reasonably low level.

SUGA has set quantitative environmental targets to manage the use
of resources and monitor the Group’s sustainability performance as
a whole. SUGA's long-term and on-going environmental target is to
maintain its total direct and/or indirect energy consumption, total
water consumption and total packaging material consumption at the
levels no greater than that in fiscal year 2021/2022. This target is in
line with Chinese government’s goal and environmental protection
policies to reach maximum carbon emissions by 2030 and achieve
carbon neutrality by 2060.

Our efforts in this direction include:

- Implemented a Solar Energy System at the Dongguan Plant
to generate renewable energy and reduce consumption of
purchased electricity

- Modernising our production machineries and air-conditioning
system to save energy

- Implementing guidelines and creating slogans and posters to
educate employees about energy-saving and environmental
protection concepts
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- Installed sensors on water taps in the Dongguan Plant to reduce
water usage

- Implemented paperless electronic procurement, production and
material planning systems to reduce paper consumption

- Implementing a paperless office automation system for general
business operation to reduce paper consumption

- Implementing policies and procedures to reduce the use of
packaging material for finished goods at product design stage
and during production process

- Rubbish categorisation for recycling resources

- Posters and notices have been displayed throughout Dongguan
Plant to strengthen our employees’ concept of energy and
water conservation

With the above mitigation actions, the Group's use of resources
targets for this fiscal year were achieved. The total volume of
direct and/or indirect energy consumption, water consumption and
packaging material consumption were maintained at levels lower
than that of fiscal year 2021/2022. Out of which, consumption
of purchased electricity and water consumption for the fiscal year
2023/2024 have reduced by 11% and 16% respectively when
compared to the above target. The Board will continue to initiate new
measures to reduce use of resources and such new measures will be
disclosed in future ESG Report.

Aspect A2.1: Direct and/or Indirect Energy
Consumption
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Types of Energy 2023/2024 2022/2023 AERER ZEIME ZEI=HF
Purchased Electricity’ 13,849,495 kWh 13,716,575 kWh SMEBA 13,849,495F BB 13,716,575 BLEF
Purchased Electricity Intensity’ 9,890 kWh/ 9,494 kWh/ SEBNEE 9,800F R,/  94%TRE/
HK$M Sales HK$M Sales BEATHESE BOEATHER

Solar Power Generated?: 660,280 kWh 744,480 kWh P& K IRRE: 660,280 FE R 744,480 F 5
— Self-consumption 630,360 kWh 728,480 kWh - BA 630,360F RBF  728,480F FLB¥
— External Sale 29,920 kWh 16,000 kWh — HAMEE 29,920F R ¥ 16,000F K&
Diesel® 21,043 Liters 22,446 Liters SR 21,043# 22,4467t
Petrol? 13,305 Liters 13,327 Liters U 13,305% 13,3277
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Notes: PEE -
1. The increase in the consumption of purchased electricity and the relevant higher 1. INBENHEREREESNAFEFEAR IS 2=
intensity was mainly due to change in sales mix during the fiscal year 2023/2024. TR UM BEEHES BRI
2. Solar power generated from our solar energy system is mainly for self- 2. KIBRERREEBKIGS IE%K%%@%@% >
consumption in Dongguan Plant, and any surplus will be sold to local grid BREOBHETERER/R
company.
3. Diesel and petrol consumption decreased mainly due to new logistic arrangement 3. EHEHEEERLV D EERRTNY L H RS
to enhance efficiency and increase in the usage of hybrid electrical vehicles. MERBEEHNESHENFEAEMAIER
Aspect A2.2: Water Consumption BEA2.2 : fEkE
—¥_= -2
Total Water Consumption 2023/2024 2022/2023 EkEE ZEME Z2T=F
Water Consumed 169,200 m3 158,460 m3 Ak 169,200 5K 158,460 /5K
Water Consumption Intensity 121 m3/ 110 m3/ BKkZRE 1213 5%/ 110 B XK/
HK$M Sales HK$M Sales OEATHERE BEEHER
The water consumption increased mainly due to increase in the FEKBEMIBFTERN _Z_=/_ZT_

headcount of employees during fiscal year 2023/2024. The Group HHFERE AFILIMAE - ~EH EH%H%JH
will continue to establish more stringent water control policies and  #&Hl5] B B R A /K E TR B I BUER B2 18 i - LUK

measures so as to reduce water consumption in future. DEEKE o
Aspect A2.5: Packaging Material Consumption BMEA2.S5 . Si¥HE
Types of Packaging Material —E-=/ T
Consumed 2023/2024 2022/2023 BRMEEEER —EomE S=—=
Plastics Consumed 690,923 Kg 628,445 Kg BE2E 690,923F 57 628,445F 5%
Paper Consumed 306,961 Kg 383,222 Kg BHEAR 306,961F 5% 383,222F %
Total Packaging Material Consumed 997,884 Kg 1,011,667 Kg BREOEMREE 997,884F%  1,011,667F %
Total Packaging Material Consumed 713 Kg/ 701Kg/ BREOENNEE 113F5%/ 701F%/
Intensity HKS$M Sales HK$M Sales BE BEATHESR BEEHER

The increase in the intensity of packaging material consumed was B EYKHEZREE M TIEHANEZEHE
mainly due to change of sales mix from last year. The Group will ##ERECFIE - AEH E|1§H HEBBHE R
continue to implement a more stringent Packaging Material Policy to 48 By &3 S ¥ K LR » LUE /D B 8 W L SH $E > 0
reduce the packaging material consumption and liaise with customers B B g5t A B 1B {7 E’J@%%M °

to use more environmental-friendly packaging material in future.
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ASPECT A3: IMPACTS ON THE ENVIRONMENT
AND NATURAL RESOURCES

The nature of our business does not involve the production of
hazardous waste or require significant consumption of natural
resources, therefore SUGA does not has any serious impact on the
environment and natural resources. The Group's largest impact on
environment and natural resources is the consumption of purchased
electricity, and hence we have installed solar energy system to reduce
the purchase of electricity. Also, SUGA has established ESG Policies
which include stringent measures in place to reduce GHG and control
emissions of pollutants. We have also implemented measures to
reduce the production of hazardous and non-hazardous waste.

Moreover, to promote environmental protection awareness among
our employees, SUGA has created guidelines, slogans and posters to
educate employees about energy-saving and environmental-friendly
concepts. We encourage our employees to live a green lifestyle.

SUGA's activities and operations had no significant adverse impact
on the environment and natural resources during the fiscal year
2023/2024.

ASPECT A4: CLIMATE CHANGE

SUGA recognises that climate change poses both climate-related risks
and opportunities to the businesses of the Group. Therefore, in view
of HKEX's new climate disclosure requirements which will come into
effect on 1 January 2025, SUGA has early adopted such disclosure
requirements in this year's ESG report and established the Climate
Change Policy to manage and monitor the climate-related issues. We
have incorporated climate change and extreme weather events into
our risk management and have developed strategies in line with the
industry’s best practices to mitigate, adapt and fortify its resilience to
the impact of climate change. Moreover, senior management regularly
review the updates of relevant laws and regulations concerning
climate change and will take action if necessary to mitigate the
climate-related risks.
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With reference to the Implementation Guidance for Climate
Disclosures issued in April 2024, climate-related risks are typically
classified into two major categories: physical risks and transition
risks. Climate-related physical risks are defined as risks related to
physical impacts of climate change. For SUGA, the major climate-
related physical risks faced by the Group mainly referred to the
probable damages to the machineries, infrastructures, inventories and
utilities supply in our Dongguan Plant and Vietnam Plant as a result
of tropical cyclones, rainstorms and riverine floodings. Having studied
the geographical location and the regional historical climate data of
the two plants, the Group would consider the level of such climate-
related physical risks as low and the resulting financial impacts as
immaterial and remote for the fiscal year 2023/2024. However, the
Board will keep monitoring the change in precipitation patterns and
the extreme variability in weather pattern of the regions where the
two plants are located, and will assess and disclose if there is any
material change in the risk level and the resulting financial impacts in
future ESG reports.

Concerning the climate-related transition risks, they are the risks
related to the transition to a lower-carbon economy. It is widely
expected that more stringent environmental protection standards,
policies and legislation will be implemented by regulatory bodies
in future to cope with the problems of climate change. Customers,
suppliers or other stakeholders may, owing to their market and
reputation concerns or change in their behaviour and preferences,
shift to adopting low-carbon raw materials, products, services and
new technologies. However, having considered SUGA's industry,
businesses and stakeholders, the Group would assess the level
of such climate-related transition risks as low and the resulting
financial impacts as remote and cannot be objectively and reasonably
measured for the fiscal year 2023/2024. However, the Board will
keep managing the climate-related transition risks, and will assess
and disclose if there is any material change in the risk level and the
resulting financial impacts in future ESG reports.
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Having considered the above climate-related risks, on the other
way round, changes in the low-carbon behaviour and preferences
of our customers and other stakeholders, as well as new regulatory
requirements, may trigger new climate-related opportunities to
SUGA's businesses and to our industry as a whole. In view of this,
the Group will continue to monitor any updates of relevant laws
and regulations concerning climate change and will keep ourselves
updated with any new development in low-carbon technologies,
with the ultimate goal to try seizing the possible climate-related
opportunities and further enhance the Group’s businesses and
profitability. Having considered the Group's industry, businesses
and stakeholders, the financial impacts from such climate-related
opportunities cannot be objectively and reasonably measured for the
fiscal year 2023/2024. However, the Board will keep monitoring the
climate-related opportunities, and will assess and disclose if there is
any material change in the financial impacts in future ESG reports.

In accordance with the ESG policies, SUGA shall:

1. Reduce carbon emissions by adopting industry’s best practices
to improve energy efficiency in operations, which is in line
with Chinese government’s goal and environmental protection
policies to reach maximum carbon emissions by 2030 and
achieve carbon neutrality by 2060.

2. Increase the use of renewable energy in the Group’s operations.

3. Establish emergency plans and response mechanisms intended
to prevent or minimise the damages that climate change may
cause.

4. Encourage stakeholders to reduce carbon emissions in their
daily operating processes wherever practicable.

5. Incorporate climate change considerations in the procurement
processes and promote the use of environmental-friendly
material.

6.  Assess the financial impacts of other risks and opportunities
associated with climate change and its impact on the Group’s
operations.

7. Implement measures to prevent or minimise the damages
caused by climate change.
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REPORTING ON SOCIAL ASPECTS

Corporate Social Responsibility

As one of Hong Kong's leading providers of total electronics solutions,
fulfilling our corporate social responsibility is one of our objectives.
SUGA is committed to operating in a manner that is economically,
socially and environmentally sustainable. We have put in place
policies, practices, procedures, guidelines and measures to achieve
our corporate social responsibility objectives in environmental and
social aspects.

SUGA also has a mission of benefiting society through participating
in community activities and donations. A core value of SUGA's
corporate social responsibility is to benefit the society and protect
the environment. To fulfill that responsibility, we are committed to
conducting business in a manner that respects the society and the
environment. Our environmental and social responsibility practices
positively contribute to the community and protect the environment
through donations, participation in volunteer services and
environmental protection activities, and execution of environmental-
friendly practices. For transitioning to cleaner production, SUGA has
adopted energy conservation measures to reduce environmental risks
and liabilities. We also strive to raise the awareness and involvement
in environmental protection among our employees at all levels and
always encourage them to participate in green activities together with
their families. In the future, SUGA intends to continue its ongoing
efforts to fulfil our commitment to environmental protection as well
as support sustainable development at the local and global level.
We believe that through our efforts in environmental protection and
community activities we can make our world a better place to live.
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ASPECT Bl: EMPLOYMENT

As at 31 March 2024, SUGA employs 2,364 employees in Hong Kong,
the PRC and Vietnam. We are committed to providing a pleasant and
beneficial working environment for our employees that encourages
collaboration and offers them opportunities to learn, grow and
succeed at work. The commitment has been incorporated into our
Human Resources policies and practices and the Employee Handbook.

SUGA is in compliance with the following laws and regulations of
Hong Kong, the PRC and Vietnam concerning employment.

1. Labour Law of the PRC

2. Employment Contract Law of the PRC

3. Social Insurance Law of the PRC

4. Minors Protection Law of the PRC

5. Provision on the Prohibition of Child Labour of the PRC

6. Hong Kong Employment Ordinance

7. Hong Kong Minimum Wage Ordinance

8. Hong Kong Mandatory Provident Fund Scheme Ordinance
9. Hong Kong Employee’s Compensation Ordinance

10. Hong Kong Occupational Safety and Health Ordinance

11. Labour Law of Vietham
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Recruiting and retaining competent and professional employees
is vital to our success and we aim to attract, motivate and retain
the best people for our business operations. To achieve this, we
provide a competitive employment package consisting of monetary
and non-monetary rewards for our employees. In general, our
comprehensive reward system offers a discretionary incentive
bonus, sales commissions, share options, medical insurance and
retirement protection. In Hong Kong, our employer’s contribution
for the Mandatory Provident Fund (“MPF”) exceeds the minimum
legal requirement in Hong Kong and we offer additional holidays to
promote the well-being of employees.

At the same time, we help our employees achieving work-life
balance and live a healthy and fulfilling life. Our Human Resources
Department organises wide range of social, sports and recreational
activities, including local tours, barbeques, dinner gatherings and
sports competitions to enrich our employees’ lives. In this fiscal
year, we have organised various campaigns to promote employees’
awareness of health and green life. The campaigns included “Exercise
for Health” and "Green Office”. Also, we have organised various
activities to promote employees’ welfare and sense of belongings to

"o

the Group. The activities included “Christmas Party”, “Spring Festival
Party”, “Women’s Day Celebration”, “Basketball Competition” and
“Table Tennis Competition”. We care for our employees’ health and
well-being. We raised fund to help those employees suffering from
serious illnesses and we arranged child care services during summer

vacation.

We treat all employees and job applicants fairly and equally regardless
of their gender, sexual orientation, marital status, race, colour,
nationality, religion, age or disability. We have zero tolerance of
harassment and discrimination in any form.
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Employee Communication

Promoting a corporate culture of open communication is one of
the keys to sustaining our success. We encourage employees at
all levels to express their views and make suggestions through a
variety of channels, including face-to-face meetings, gatherings with
management, a quarterly employees’ satisfaction survey, etc. The
result of the latest quarterly employees’ satisfaction survey was that
over 96% of our employees felt satisfied with the Group. Our intranet
and notice board keep employees up-to-date on company news
across the Group. In addition, we have set up a suggestion box for
employees to submit their advices or inform the management of any
concerns they may come across.

SUGA complies with all relevant laws and regulations of Hong Kong,
the PRC and Vietnam related to working hours, rest days, overtime
pay and other employees’ compensation. We provide workers with
overtime pay for working beyond regular working hours. In addition,
we strive to amicably resolve any labour-related matters through
conversations and negotiations with relevant employees.

Employee Welfare and Working Environment

We operated a central staff canteen and a dormitory at our
Dongguan Plant, which provides employees with meals and lodging
at reasonable price. Also, we operated a clubhouse and other
recreational facilities at the Dongguan Plant, including a gym, karaoke
and a movie theatre for employees’ entertainment during their
leisure time. We also operated a canteen at our Vietnam Plant which
provides employees with free meals.

Moreover, our annual service excellence awards and long service
awards recognise the outstanding contributions, commitment and
loyalty of our dedicated employees.

During the fiscal year 2023/2024, we were not aware of any incident
of non-compliance with laws and regulations that have significant
impact to the Group relating to employment, employee compensation
or occupational health.
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Aspect Bl1.1: Total Headcount of Employees BmEBll: EEEAH

As at As at i N

31 March 31 March —E-NE ===
2024 2023 =B=4+—H =HB=+—H
By Gender Headcount  Headcount b33l A N ¢
Female 1,049 1,037 M 1,049 1,037
Male 1,315 1,225 =S 1,315 1,225
Total 2,364 2,262 HEH 2,364 2,262
As at As at i i

31 March 31 March “ENE ==
2024 2023 =B=+—H =B=+—H
By Geographical Region Headcount  Headcount it & A¥L N
Hong Kong 48 59 55 48 59
PRC 1,700 1,620 =af 1,700 1,620
Vietnam 616 583 ] 616 583
Total 2,364 2,262 e 2,364 2,262
As at As at i 7
31 March 31 March —E-NE TEC=4F
2024 2023 =B=+—H =A=+—H

By Employment Type HIEEELE
(Note) Headcount  Headcount (%) AE A¥
Senior 111 109 =g 111 109
Staff 486 499 8T 486 499
Worker 1,767 1,654 TA 1,767 1,654
Total 2,364 2,262 e 2,364 2,262
Note: I 5E -

The employment relationship for workers is different with senior and staff. Workers
represent the factory workers in both the Dongguan Plant and Vietnam Plant, while
the senior and staff represent the general office staff and staff with senior rank. The
headcount of worker may vary due to seasonal factors, such as Lunar New Year holidays
in the PRC, while the headcount of senior and staff are relatively stable and probably not
subject to these seasonal factors.
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BEBl.2 : EEFKE

= =S
2023/2024  2022/2023 ZEZmE —ZT-=fF
By Gender & Age Group MR R B AE R
Female - Total 6.08% 7.82% et il 6.08% 7.82%
Female — Age 30 or below 4.16% 5.27% ZHE—=FRIUT 4.16% 5.27%
Female — Age 31 to 50 1.84% 2.44% YEE-=+—FEHt+m® 1.84% 2.44%
Female — Age 51 or above 0.08% 0.12% Y -At+—mIAL 0.08% 0.12%
Male - Total 7.75% 9.54% By 7.75% 9.54%
Male — Age 30 or below 5.42% 6.97% BH—=FTEmIUAT 5.42% 6.97%
Male — Age 31 to 50 2.30% 2.53% BE-—=1+—ZFFt+m% 2.30% 2.53%
Male — Age 51 or above 0.03% 0.05% EM-At+—mIUL 0.03% 0.05%
—EC”= —=-—/
By Geographical Region 2023/2024  2022/2023 RitE —E_NE —T-=F
Hong Kong 1.73% 2.52% 558 1.73% 2.52%
PRC 7.96% 8.71% HE 7.96% 8.71%
Vietnam 4.91% 9.58% R 4.91% 9.58%
ZEZ= —g-—/
By Employment Type 2023/2024  2022/2023 EHEREE ZEIME —Z--F
Senior 0.93% 0.91% BE 0.93% 0.91%
Staff 1.81% 4.37% BT 1.81% 4.37%
Worker 9.14% 10.87% IA 9.14% 10.87%
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ASPECT B2: HEALTH AND SAFETY

As a company caring for our employees, we are committed to
maintaining a healthy and safe working environment in compliance
with all relevant laws and regulations of Hong Kong, the PRC and
Vietnam. We have established “Health and Safety Policy” to manage
the employees’ health and safety matters of the Group, which covers
the following areas:

1. Compensation Insurance Scheme;
2. Accidents and injuries at work;

3. Typhoon and rainstorm warning;
4. Fire emergency and evacuation;
5. Handling of threatening call;

6. Suspicious packages and parcels;
7.  Work safety;

8. Infectious disease; and

9.  Office hygiene

We have also posted Hong Kong Labour Department’s Occupational
Health and Safety Guidelines on the Hong Kong notice board so
as to educate employees about the occupational safety and health
concepts. We have established the Occupational Health and Safety
Management Policy in Dongguan Plant which complies with the
relevant regulations in the PRC. This policy forms part of our Group's
ESG policies. In addition, we have employed a dedicated Safety
and Health Officer in Dongguan Plant to handle safety issues and
measures, aiming to reduce industrial accidents and injuries. Also, we
have health and safety training in Vietnam Plant to reduce industrial
accidents and injuries. During the fiscal year 2023/2024, there was
no serious work-related injuries and fatalities throughout the Group's
operations.
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-gz=z/ -%_Z/ %=/

2023/2024 2022/2023 2021/2022 ZEImE T =E B CE

B2.1  Number of work-related fatalities 0 person 0 person 0 person B21 TERBERTCAH 0A 0A 0A

Number of work-related injury 6 incidents 7 incidents 5 incidents TERBREES 6REH TREH SREH
incidents #E

B2.2  Lost days due to work injuries 85 days 33 days 82 days B22 RIBBANIMFAHK 85H 338 828

The work-related injuries have been handled and related issues were
resolved.

ASPECT B3: DEVELOPMENT AND TRAINING

We consider the professional development of our employees as
one of the key contributors to sustainable business growth. We
continue to promote a culture of encouraging continuous learning
and offer career development and training programs to all levels of
employees. For example, the Group pays for or subsidises employees’
attendance at seminars, forums or exhibitions to ensure they are well-
prepared to execute their duties. In addition, we have a Company
Training Sponsorship Scheme to encourage our employees to enroll
in continuous education courses to support their career development.
With prior approval from the Group, the courses may be organised
or the examination fees for continuous education may be reimbursed
upon attainment of the necessary academic qualifications.

As for newly recruited employees, we have a training program
in place, including orientation and on-the-job training, to ensure
they can properly perform their duties in line with the Group’s
expectations.

Aspect B3.1: Percentage of Employees Trained

IHEERERBEEEEM R

fEEB3 : & R’ BRI
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BEB3.1: ZilEET AL

—E-= =2
2023/2024  2022/2023 —EINE =
By Gender tz-d el
Full-time Female 93% 93% =) koga 93% 93%
Full-time Male 93% 94% 2B M 93% 94%

As SUGA has no part-time employee, therefore the training
percentage for part-time employees is not applicable.
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Aspect B3.2: Average Training Hours Completed per
Employee

BEB3.2 : R {ESERANTFIGRII
B

=== s/
2023/2024 2022/2023 —EME _EFE =
By Gender Fe e Rl
Male 10.16 Hours 20.34 Hours B 10.16/\B¥ 20.34/\BF
Female 5.21 Hours 12.51 Hours poages 5.21/)\BF 12.51/)\BF
Total average 7.80 Hours 16.67 Hours BWEHH 7.80/\BF 16.67/\EF
—_E_= =2/
2023/2024 2022/2023 “E-ME —ET=F
By Employment Type REEES
Worker 9.61 Hours 21.86 Hours TA 9.61/\BF 21.86/\BF
Staff 3.45 Hours  4.64 Hours 8T 3.45/\BF 4.64/\BF
Senior 3.28 Hours 4.32 Hours S 3.28/\BF 4.32/\BF
Total average 7.80 Hours 16.67 Hours I 7.80/)\BF 16.67/)\Bf

The decrease in average training hours completed per employee
during the fiscal year 2023/2024 was mainly due to decrease in
employee turnover rate which resulted in fewer orientation and on-
job trainings were provided, and also the improvement in educational
level, qualification and past working experience of new employees.

ASPECT B4: LABOUR STANDARDS

We are committed to protecting human rights and comply with all
relevant laws and regulations of Hong Kong, the PRC and Vietnam
concerning human rights. We have a policy stated in the Employee
Hand Book forbidding the use of forced labour and child labour in our
business operations. During the recruiting process, Human Resource
Department is fully responsible for verifying the applicants’ identities
to ensure no child labour will be employed by the Group. To avoid
child or forced labour in the Group, Human Resource Department is
responsible for assessing our employees annually to ensure no child or
forced labour exists.

Moreover, we require our vendors to accept and observe our
Supplier Code of Conduct, which forbids forced or child labour, and
Purchasing Department will keep monitoring the situation during
our annual review of vendors. We will immediately terminate our
cooperation with any vendor if any cases of the employment of forced
or child labour are identified.

SUGA complies with the laws and regulations of Hong Kong, the
PRC and Vietnam concerning labour standards as stated in Aspect B1
above.
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ASPECT B5: POLICIES ON MANAGING
ENVIRONMENTAL AND SOCIAL RISKS IN OUR
SUPPLY CHAIN

We have business relationships with suppliers all around the globe
that provide us with a wide variety of raw materials, equipment and
services. The Group has set up policies and procedures to manage
its supply chain in fulfillment of its corporate social responsibilities
and provide good quality products to customers. A comprehensive
supplier quality management mechanism is in place to facilitate
quality accreditation and carry out inspection and factory supervision
of products.

In order to manage environmental and social risk, the Group's
Dongguan Plant has incorporated the ISO 9001:2015, I1SO
14001:2015, QC 080000:2017 and 1SO13485:2016 accredited
procedures in the management of its supply chain. Our Supply
Chain Policy covers specific supplier requirements on business ethics,
quality standards and public responsibilities for the process of
supplier evaluation and approval, strategic supplier development and
procurement of materials.

The Group has achieved RoHS and Waste Electrical and Electronic
Equipment compliance certifications and complies with REACH
standards for our products. We conduct RoHS testing for incoming
raw materials to ensure they are free of hazardous substances. In the
future, SUGA will continue to fulfill its commitment to environmental
protection and also support sustainable development at both the local
and global level.

Aspect 5.1: Vendors by Geographical Region
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BmES5.1: #EthEE 5 2 HERRR

—E-= —E2==/

2023/2024 2022/2023 “ETME TEBET=F

PRC and Hong Kong 1,279 1,252 FERE B 1,279 1,252
Other Asian countries 89 43 =RiEERIETE 89 43
United State of America 45 37 S5 45 37
Europe 23 24 B 23 24
Australia 1 10 M 11 10
Total 1,447 1,366 ey 1,447 1,366
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Supply Chain Management Practices

SUGA has well-established Supply Chain Management Policy for
supplier selection and evaluation. The selection and evaluation
workflows and supplier requirements are documented in Document
Control Department to act as a standard procedure to select
and evaluate suppliers. The supplier selection process included a
“Vendor Survey Form” to assess the supplier’s general information
which includes the RoHS risk level. This “Vendor Survey Form” is
chopped with supplier's official chop to form part of the official
documents between supplier and SUGA. SUGA working team
(including employees from several departments) will audit the
supplier’s technical ability by giving marks in a “Supplier Quality
Information Questionnaire”. This “Supplier Quality Information
Questionnaire is signed by supplier’s concerned parties and SUGA
working team, and form part of the official documents. New
suppliers are required to undergo an evaluation process, in which
considerations of their technical capability, quality and sustainability
performance are incorporated and only suppliers thus qualified can
be included in our Approved Vendor List. For all approved vendors,
a set of formal agreements are required to be signed which specify
the terms of environmental protection, health and safety, labour
and ethic and human rights. The set of formal agreements includes
“Supplier Responsible Business Alliance Agreement”, “Confidential
Agreement”, “Environmental Protection Agreement” and “Anti-
corruption Agreement”. For the existing suppliers, periodic
verification processes and site audits are conducted to ensure
their continued compliance with the Group’s Supply Chain Policy.
Any vendor unable to comply with our Supply Chain Policy will be
deleted from our Approved Vendors List and will not be permitted
to provide us with raw materials or services. To enhance supply
chain management, SUGA has established Supplier Relationship
Management System (“SRM”) in 2022 which enables on-line
communication between SUGA and its vendors to manage the raw
material status.
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ASPECT B6: PRODUCT RESPONSIBILITY

The Group has established policies and practices to ensure its
The
management is responsible for monitoring the Group’s policies and

operations comply with applicable laws and regulations.

practices ensuring they are in line with relevant legal and regulatory
requirements, and that those policies and practices are regularly
reviewed for adequacy. Any changes in the applicable laws, rules and
regulations are brought as necessary to the attention of the relevant
employees and operating units. In addition, we have implemented
practices to fulfill product safety requirements at the product
design stage. The Group has also established a policy to obtain any
certification required to ensure the finished goods are environmentally
friendly, healthy and safe. In addition, the Group is committed to
ensuring that our products comply with relevant laws and regulations
of the countries where these products are sold.

At the same time, we have established Manufacturing Execution
Systems (“MES”) to enhance the product quality management and
product traceability/tracking.

During the reporting period, the Group was not aware of any incident
of non-compliance with laws and regulations that had a significant
impact related to its product responsibilities.

Customer Complaint Policy

The Group has established a Customer Complaint Policy to ensure
that customer complaints are promptly and efficiently handled.
The policy includes a provision for the concerned parties to work
together to figure out the reasons for any defects and the relevant
responsibilities and then re-work the rejected finished goods. At the
same time, we regularly communicate with customers to collect their
feedback and opinions.

Bé6.1: Percentage of Total Products Sold or Shipped
Subject to Recalls for Safety and Health Reasons

No product sold or shipped was subject to recall for safety and health
reasons during the fiscal year 2023/2024.

B6.2: Number of Complaints Received Related to
Products and Services

No significant complaint has been received for the products sold and
services rendered during fiscal year 2023/2024.
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Aspects B6.3 & B6.5: Intellectual Property, Customer
Data Protection and Privacy Policies

In order to protect customer intellectual property, we have a stringent
policy in place to sign a formal Non-Disclosure Agreement with our
customers. In this Non-Disclosure Agreement, SUGA is forbidden to
disclose any customer’s intellectual property to third party. In contrast,
to protect our intellectual property, all approved vendors must sign a
formal Non-Disclosure Agreement with SUGA. The approved vendors
are forbidden to disclose SUGA's intellectual property to third parties.
Also, we have a clause in our employment contract forbidding
employees to disclose customer’s and SUGA's information during
and after our employment to protect intellectual property. We have
established a data management system which control users’ access
right so as to protect customers’ confidential data. Also, the Group
has applied for intellectual property right certification for its own
products and designs, thus its standard practice is not to infringe
on the intellectual property rights of other parties. We comply with
Hong Kong, the PRC and Vietnam privacy laws and regulations, and
corresponding privacy clauses are included in our agreements with
customers, suppliers and employees.

Aspect B6.4: Quality Assurance Process and Recall
Procedures

The Group has established quality assurance procedures to ensure
that incoming raw materials, work-in-progress and finished goods
meet the products’ quality specifications from customers and comply
with environmental-friendly, health and safety requirements. At the
same time, the Group has established recall procedures to handle
recall or defective products. If any product is recalled, the Group will
collect back all the shipped products and perform remedial actions as
soon as possible to reduce the impact.

ASPECT B7: ANTI-CORRUPTION

SUGA is committed to maintaining a high standard of corporate
governance. We have a zero-tolerance policy regarding bribery,
corruption, extortion, fraud and money laundering in any form or
at any level in association with any aspect of the Group’s activities.
Our Employee Code of Conduct is specified in the SUGA Employee
Handbook which clearly states that the Group shall not tolerate any
illegal or unethical behaviours. Any employee in violation of the Code
of Conduct would be appropriately disciplined, including termination
of employment relating to serious cases.
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Our Code of Conduct includes the terms for compliance with the
Prevention of Bribery Ordinance, as well as provisions regarding
soliciting, accepting or offering advantages, accepting entertainment,
use of proprietary information, confidentiality, resolution of conflict
of interest, misuse of the Group’s assets and resources, loans. Our
practices are in compliance with the Hong Kong Anti-Corruption
Ordinance. Regular anti-corruption training was provided to
our directors and employees regarding the relevant policies and
guidelines, including any updates or revisions. In addition, we
regularly invite the Hong Kong Independent Commission Against
Corruption to hold seminars to facilitating education of our
employees about anti-corruption laws and concepts.

Both our directors and senior management will periodically attend
anti-corruption seminar held by The Hong Kong Institute of Directors
(HKloD). Also, we require all Hong Kong employees to complete an
on-line testing about anti-corruption laws and regulations annually
and each employee must score over 90 marks (total 100 marks) to
fulfill the testing requirement. The Group is not aware of any breach
of laws and regulations relating to anti-corruption which has a
significant impact on its business for the reporting period.

Aspect B7.1: Number of Concluded Corruption-
related Legal Cases

. FIBY I3 57 5T BRI AN A8 ST B AL BR R 45 1) BY 1%
FoUKRERBE BERAREEN G EZH
B -EREBEN RERE BAMNZER
BERAEREERER  EMBEX - FH A
EREBEBHLEE SR -KMA/KEEKRE
TEMRHEBABRRKESINRESEI &
BEAERHET i HPIEHLHES
BRHREELAZEMATEUMABBBHMAN
EEAMMBEERRES

ESkeRhEEBRERZEMEBESTSE
TEMIRESHA G U HFEREEE
BEEEISFEEMBERRETERRERN
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71009 METTERMRABER - NRSHMB
AERSEERHEEBREATENGEM
BRRETERRERIBR

BEB7.) : EBSHESHEREN
¥E

sz &/
2023/2024 2022/2023 —Fo@E —F—_=
Number of concluded legal cases BEENESER
related to corruption 0 case 0 case FREGHE OREMNY ORZH

Aspect B7.2: Whistle-blowing Procedures

SUGA has established whistle-blowing procedures and channels
through which employees can confidentially report unethical and
illegal behaviours to senior management. All reported unethical and
illegal behaviours will be investigated and the reporter of such an
act would be informed about the investigation result within seven
working days. If required, the unethical and illegal behaviours will be
reported to management for follow-up actions.
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ASPECT B8: COMMUNITY INVESTMENT EHEBS8 : ftEIRE

SUGA is committed to participating in volunteer activities and EEASEMRHEERNNLART EFHRIELHE
contributing for charitable donations in order to benefit the society. ZER - HZMNFTEEFTEHRAHE HEK
Our major focus areas are education, community and green activities. IRFREEB - KFINEEN AT REERNDER
Our employees have participated in various community activities and BN EFSHLRIER - EEAZEHDBEESHE
made donations during this fiscal year. SUGA remains committed FEL TL{ERIEHIER -

to participate in volunteer works and continuously contribute for

donations in the future.

B8.2: Resources Contributed B8.2 . k&R
== =2
2023/2024 2022/2023 —ETmE TET=F
HK$ HK$ AT HIT
Education 100,000 197,000 BB 100,000 197,000
Community 63,150 39,150 & 63,150 39,150
Green Activities 18,000 12,000 RIRES) 18,000 12,000
Total 181,150 248,150 A&t 181,150 248,150
AWARDS AND CERTIFICATIONS 3ETH R 5058
During this fiscal year, we have garnered the following awards, RAMBEE > HMIERFUTRIE TE KRR
certificates and recognition. I
Organisers Awards and Certifications
EWE RIA R
China Quality Certification Centre Accreditation of ISO 14001:2015
hEIEEE R0 ISO 14001: 20155258
A ] 53 2 LA E AR
CHINA QUAUTY CERTIFICATION CENTRE
SGS United Kingdom Limited Accreditation of QC080000:2017

QC080000:2017:0 55
Accreditation of 1ISO 9001:2015
ISO 9001:201558 5

BSI Assurance UK Limited Accreditation of ISO 13485:2016 o
ISO 13485:201650:% SI
o
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Awards and Certifications

BRIA R s05E

Hong Kong Q-Mark Council
BEBBERTE

HK Green Mark Certification Scheme
FHE QK RREETE

PRC Guangdong Province Science
Technology Bureau

e E R P R R

High & New Technology
Enterprises Certificate
SRR &N =

World Wide Fund for Nature Hong
Kong
HRBARAESEEENE

WWEF Low Carbon Manufacturing
Programme (LCMP) Silver Award
HARABAESEERESHERE

Promoting Happiness Index Foundation

BBREAREIEHES

Happiness-at-Work Promotional
Scheme 10 years +

MB8.0 T 1ERE #EBE ST 8] 105F +

)

Happiness a1 Wiork Promational Scheme

Mandatory Provident Fund Schemes
Authority
BEIEAREHEEER

Good MPF Employer

BEFEE

q 2022-_23
REeriEE
. JGccd MPF Employar Award

Federation of Hong Kong Industries

BEBEIXERE

C

CSR Recognition Scheme Industry
Cares 5+ Year Award
THCSRERGETBITTERE
S+ 218

" INDUSTRY
ggp CARES

4

Independent Commission Against
Corruption

EJIEN

Business Sector Integrity Charter

The Chinese Manufacturers’ Association
of Hong Kong
SRATEREHE T

ESG Pledge Scheme

FESG H9F 1178

EEBERERERART 2023/24FRIE - ERERRE
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ACTIVITIES AND DONATIONS EB R iR
During this fiscal year, we have participated in the following activities RARBMBEE > RMERXE T U T EE LIgo
and donations.

Green Activities

RFED

Green Council Hong Kong Green Day
RREER SRz eH
Green Power The 31th Green Power Hike &

awarded “Corporate/Organisation
Cup Green Merit Award”

SBHNE E=+—EHRBHERET]
REGSIIEgETEEBRE
BERRE

Kadoorie Farm and Botanic Garden Nature Hikeathon &
Treasure Hunt

REERBEEYER BERMERTEST
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Community Activities

HEES

Internal Activity Love Teeth Day

MEREE EIJH

To promote employees’
teeth care awareness

HaREETERBEHE

Internal Activity Spring Festival
Ceremony in
Dongguan Plant

RER A E REMEENRE

To celebrate Spring
Festival with employees in
Dongguan Plant
HREMEREEENEDN

Internal Activity Women's Day in
Dongguan Plant

ISR

REBRE=Z/\BLH

To celebrate Women's Day
with female employees in
Dongguan Plant
HEREHELIEEEEN
= N\ELE

Internal Activity Mid-Autumn Festival
in Vietnam Plant

ISR R B B R Ak R

To celebrate Mid-Autumn
Festival with employees in
Vietnam Plant

SR B S BN A

Internal Activity Annual Dinner in
Vietnam Plant

REREE MR EEFERE

To share the joy of New Year

with employees in Vietnam
Plant
HYEmEEENENES
3
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Donation & Sponsorship
BERRER

Sponsorship World Vision Hong Kong Child Sponsorship

=82 BEEMHASHE BhE R E St E

Sponsorship The Chinese University of Hong Kong SUGA International Holding Limited Scholarships

=4 E L@ EEEEHESE

Sponsorship Hong Kong Electronics and Technologies Symposium on Innovation & Technology 2023
Association

=82 EBEEFREEE Bl R 5m 182023

Donation The Community Chest of Hong Kong Mooncakes for Charity

LR ENE YNk NG
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