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ABOUT THIS REPORT

This is the Environmental, Social and Governance Report (the “Report”) of Oriental Enterprise Holdings Limited (the “Company”) 
and its subsidiaries (collectively referred to as the “Group”), which presents the environmental, social and governance (“ESG”) 
matters of the Group for the period from 1 April 2023 to 31 March 2024 (“2024” or the “Reporting Year”). The Report discloses 
information on the Group’s approach, strategy, priorities and objectives in relation to its sustainable development.

The Report has been prepared in accordance with the mandatory disclosure requirements and “comply or explain” provisions 
of the ESG Reporting Guide (the “ESG Reporting Guide”) as set out in Appendix C2 to the Rules Governing the Listing of 
Securities on The Stock Exchange of Hong Kong Limited (the “Stock Exchange”).

The Report has been reviewed and approved by the board (the “Board”) of directors (the “Directors”) of the Company, and the 
Board is fully responsible for the Group’s ESG strategy and reporting.

REPORTIng PRIncIPlES

Materiality

The Group has conducted a comprehensive materiality assessment for the principal business of the Group. The management 
collected opinions from our stakeholders such as shareholders, employees, advertisers, readers and suppliers by means of 
questionnaire, and obtained the result of assessment by prioritising the stakeholders’ concerns on matters material to the 
Group.

Quantitative

The data stated in the Report is calculated based on the said measurement unit. Data from the corresponding period in the 
previous year (“2023”) is provided for comparison. The standards, methodologies and applicable assumptions used when 
calculating the statistics are supplemented by explanatory notes.

Balance

The Report is prepared on an unbiased basis, where the data and content are presented in an objective and fair manner, to 
ensure the information disclosed reasonably reflects the Group’s ESG performance and achievements.

consistency

Unless stated otherwise, the Group has applied consistent methodologies as in previous years for stakeholders’ easy 
comparison. If there are any changes in the scope of disclosure and calculation methodologies that may affect the comparison 
against previous periods, they will be elaborated and explained.
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REPORTIng ScOPE

The Group operates two principal businesses: i) publication of newspapers; ii) money lending business in the Hong Kong 
Special Administrative Region (“Hong Kong”). Unless otherwise stated, the Report only covers the Group’s operations in Hong 
Kong.

For details on the Group’s corporate governance, please refer to the Corporate Governance Report included in the 2024 
Annual Report of the Group.

Forward-looking Statements

The Report contains forward-looking statements which are based on the current expectations, estimations, projections, beliefs 
and assumptions of the Group about the businesses and the markets in which it operates. These forward-looking statements 
are not guarantees of future performance and are subject to market risks, uncertainties and factors beyond the control of the 
Group. Therefore, actual outcomes may differ from the assumptions made and the statements contained in the Report.

gOvERnAncE STRUcTURE

The Board is responsible for overseeing and assessing the Group’s ESG matters. It is comprised of members who have diverse 
skills, experiences, knowledge and perspectives to supervise the Group’s ESG work.

The Corporate Social Responsibility Committee (the “Committee”) was established in 2013 to assist the Board on addressing 
ESG issues. The Committee is comprised of the Chairman of the Board and two independent non-executive Directors and 
is chaired by Mr. Ching-fat MA. The Committee is responsible for enacting the Corporate Social Responsibility Policy, and 
ensuring the decisions are made upon due consideration of stakeholders’ opinions. With the purpose of improving the Group’s 
brand value and its operational efficiency, the Committee reviews the substance of policies from time to time to ensure the 
policies are up to date and in the interest of the Group. The objectives of the Corporate Social Responsibility Policy are as 
follows:

1. To respect the laws and regulations, place strong emphasis on transparency and fulfill social responsibilities;

2. To promote environmental protection, encourage reduction of waste and pollution and optimise the use of resources to 
achieve sustainability;

3. To treat employees well and attract talents; and

4. To maintain quality of products and enhance brand value.
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The approach and strategy regarding corporate social responsibilities are closely related to the Group’s businesses. Therefore, 
the Committee, with the assistance from the management, aims to manage ESG issues systematically. The management bears 
the responsibility to assess, manage and execute the respective policies and strategies enacted by the Committee.

The management identifies issues related to ESG through on-going risk management and internal control system. It also 
collects information and stakeholders’ opinions through various channels, and prioritises the ESG issues through a materiality 
assessment. The management meets regularly with supervisors from all departments to review the effectiveness of the relevant 
measures, assess risks and formulate targets, and follow-up on and assess the progress toward relevant targets, ensuring the 
operations of the Group are in line with the foresaid objectives. Also, the management regularly collects the relevant statistics, 
monitors the execution of various measures and reports to the Board and the Committee accordingly. The management issues 
internal notices and guidelines from time to time to explain the Group’s new policies, measures and targets and requires the 
supervisors and employees to follow the Group’s policies on corporate social responsibility, for the purpose of refining the 
strategies on environmental protection, employees’ benefit, strict control on production process and other aspects.

The Committee convenes at least one meeting each year to review the annual ESG report prepared with the aid of the 
management and then delivers the report to the Board for revision and approval. The Committee also reviews the performance, 
terms of reference and the implementation of the Corporate Social Responsibility Policy during the meeting, so as to 
ensure the corporate governance objectives and strategies relating to ESG are properly executed, and to provide adequate 
suggestions regarding such matter to the Board. The Board shall convene at least one meeting each year to discuss the ESG 
issues and listen to the report and advice of the Committee. The Board will review the report of the Committee and provide 
guidance to prepare for any risks that may arise from ESG issues. To ensure the effectiveness of the foresaid measures, the 
Board authorises the Committee to seek external legal or other professional opinions regarding the ESG management when 
appropriate.

STAkEHOldER EngAgEMEnT

The Group values the feedback of stakeholders on the Group’s sustainable development. To enhance communication with 
stakeholders, the Group encourages stakeholders’ active feedback on the Group’s strategy via different channels. The Group 
believes this will improve its understanding of stakeholders’ ever-changing expectations, as well as its ESG performance to 
create greater value for the wider community.

Stakeholders Engagement channels Expectations

Shareholders and investors •	 Annual	general	meetings	and	other	
general meetings

•	 Annual	reports	and	interim	reports
•	 Circulars	and	announcements
•	 Company	website

•	 Business	performance
•	 Corporate	governance
•	 Integrity	and	compliance

Employees •	 Training	sessions
•	 Performance	appraisals
•	 Internal	email	communications
•	 Phone	or	instant	messaging

•	 Good	employment	practices
•	 Employee	remuneration	and	benefits
•	 Safe	and	healthy	work	environment

Suppliers •	 Supplier	meetings	and	events
•	 Phone	or	instant	messaging
•	 Site	visits

•	 Fair	and	open	procurement
•	 Responsible	supply	chain	management
•	 Win-win	cooperation
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Stakeholders Engagement channels Expectations

Customers •	 Customer	service	hotline
•	 Product	tracking	system

•	 Product	or	service	quality	control
•	 Customer	service
•	 Customer	benefits

Government authorities •	 Email	and	circulars
•	 Meetings

•	 Compliance	with	laws	and	regulations
•	 Occupational	health	and	safety
•	 Environmental	protection

Media and the public •	 ESG	Report •	 Environmental	protection
•	 Community	involvement
•	 Open	and	transparent	information

Materiality Assessment

Through the materiality review, the Committee has identified and assessed relevant ESG issues based on the Group’s 
businesses and circumstances. The results of the materiality analysis are presented as follows, and they have been reviewed 
and endorsed by the Board.

Materiality Matrix
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key concerns

1. Occupational health and safety
2. Media ethics
3. Anti-corruption
4. Development and training
5. Digitalisation and innovation
6. Resource consumption
7. Employment practices

8. Quality assurance
9. Supply chain management
10. Prevention of child and forced labour
11. Environmental protection
12. Emissions management
13. Community investment
14. Climate change mitigation
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A. EnvIROnMEnTAl

Aspect A1: Emissions

The Group regards environmental protection as an integral part of its responsibility and pays close attention to the impact 
that its operations may have on the environment.

Apart from complying with relevant standards and regulations enacted by the Hong Kong Special Administrative Region 
Government (the “Hong Kong Government”), the Group has formulated the Environmental Policy with an aim to reduce 
wastage and emissions through different measures applied in each operation departments. Although the Group’s 
operations do not result in a significant impact on the environment, the Group strives to reduce its emissions and waste, and 
it engages qualified contractors to properly treat and dispose of waste. The management is responsible for supervising the 
execution of environmental protection measures. Management personnel have regular meetings with relevant department 
heads to review the emission reduction measures and enhance ESG performance, ensuring that the effectiveness is in 
line with the targets established by the Group. From time to time, the Group implements various measures to enhance the 
environmental protection awareness of its employees.

During the Reporting Year, the Group was not aware of any incidents of material non-compliance with relevant laws 
and regulations that might have a significant impact on the Group relating to exhaust gas and greenhouse gas (“GHG”) 
emissions, discharges into water and land, and generation of hazardous and non-hazardous waste. Such laws and 
regulations include but are not limited to the Air Pollution Control Ordinance (Chapter 311 of the Laws of Hong Kong), the 
Waste Disposal Ordinance (Chapter 354 of the Laws of Hong Kong) and the Water Pollution Control Ordinance (Chapter 
358 of the Laws of Hong Kong).

A1.1

The Group’s air emissions are mainly nitrogen oxides, sulphur oxides and suspended particles (also known as particulate 
matter) emitted by the Group’s vehicle fleet and shuttle buses. The Group’s vehicles are mainly used by reporters and 
journalists for covering news stories and press events. The shuttle buses are offered to employees for transiting from the 
nearby station to the printing plants. There is also a small amount of nitrogen oxides and sulphur oxides emissions from the 
consumption of towngas at the staff canteen and printing plants. The details of such air emissions during the Reporting Year 
are as follows:

Indicator1 Unit 2024 2023

Nitrogen oxides (NOx) kg 1,041.6 1,221.0
Sulphur oxides (SOx) kg 2.0 2.0
Particulate matter (“PM”) kg 59.5 108.0

Note:

1. The data of air emissions are prepared based on “How to prepare an ESG Report – Appendix 2: Reporting Guidance on Environmental 
KPIs” issued by the Stock Exchange.
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A1.2

The major sources of the Group’s GHG emissions are direct emissions (Scope 1) from petrol combustion of company 
vehicles and shuttle buses, and indirect emissions (Scope 2) from purchased electricity and towngas. During the Reporting 
Year, the Group’s total GHG emissions declined by 2.22%. These reductions were achieved predominantly through 
energy-saving measures as illustrated in the section “A2.3”.

Indicator2 Unit 2024 2023

Direct GHG emissions (Scope 1) tCO2e 375.69 384.00
Energy indirect GHG emissions (Scope 2) tCO2e 4,468.58 4,570.00
Total GHG emissions (Scope 1 & 2) tCO2e 4,844.27 4,954.00
Total GHG emission intensity3 tCO2e/m2 0.11 0.11

Notes:

2. GHG emissions data is presented in terms of carbon dioxide equivalent and are based on, including but not limited to, “The 
Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standards” issued by the World Resources Institute and the World 
Business Council for Sustainable Development, “How to prepare an ESG Report – Appendix 2: Reporting Guidance on Environmental 
KPIs” issued by the Stock Exchange, the “CLP 2023 Sustainability Report” published by CLP Holdings Ltd. and the “Environmental, 
Social and Governance Report 2023” published by The Hong Kong and China Gas Company Limited.

3. As at 31 March 2024, the total area of the Group’s reporting scope was 45,550 m2 (as at 31 March 2023: 45,550 m2). Such data is 
also used in the calculation of other intensity data contained in the Report.

A1.3

The hazardous waste generated by the Group’s printing plants mainly includes used printed zinc plates, rubber blankets 
and waste water from cleaning printing machines, dregs of waste water treatment tanks and dregs of filter washing tanks. 
There is also a small amount of waste from the grease trap of the staff canteen and the waste lubricating oil from vehicles. 
All waste is collected and treated properly by licensed waste collectors regularly to avoid adverse effects on the environment 
and ecology. During the Reporting Year, the amount of hazardous waste generated by the Group is detailed as follows:

Indicator Unit 2024 2023

Printing waste Disposed of tonnes 71.45 72.07
Intensity tonnes/m2 0.0016 0.0016

Waste lubricating oil Disposed of litres  400.00 400.00
Intensity litres/m2 0.0088 0.0088

Grease trap waste Disposed of m3 20.00 20.00
Intensity m3/m2 0.0004 0.0004
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A1.4

The non-hazardous waste generated by the Group was mainly attributable to the waste paper from the printing process 
and general office waste. The quantity was not significant. The details of non-hazardous waste disposed of or recycled by 
the Group during the Reporting Year are presented as follows:

Indicator Unit 2024 2023

Waste paper Recycled tonnes 212.60 213.40
Intensity tonnes/m2 0.0047 0.0047

Scrapped electronic parts Recycled tonnes 3.92 3.41
Intensity tonnes/m2 0.0001 0.0001

A1.5

Area Targets Progress

GHG Emissions Reduce GHG emissions by 5% by the end of the Reporting Year, 
using 2022 as the baseline year

Achieved

Air Emissions Reduce air emissions by 5% by the end of the Reporting Year, 
using 2022 as the baseline year

Achieved for nitrogen oxides 
and PM emissions

The Group has outperformed its environmental targets. It has previously set a target of reducing air and GHG emissions by 
5% by the end of the Reporting Year, using 2022 as the baseline year. During the last two years, the total GHG emissions 
decreased by approximately 7.80% when compared to 2022.

In terms of air emissions, the Group has also made a notable reduction of 18.24% for nitrogen oxides and 45.94% for PM, 
when compared to the 2022 level. The emissions of sulphur oxides, on the other hand, remained at a similar level. The 
reduction was attributable to deploying more motorcycles to carry out news reporting and interviews in view of the heavy 
traffic in Hong Kong. The gasoline consumption and emissions from the Group’s vehicle fleet have significantly reduced.

In order to achieve long-term reduction of emissions from the vehicle fleet, the Group has replaced all shuttle buses with 
vehicles which meet the EU 5 emission standards, and has also purchased electric cars to replace existing interview cars 
in phases. The Group has required its employees to reduce vehicle use and strictly abide by the law of “switching off idling 
engines”. The catalytic converters of the fleet are cleaned regularly, and synthetic oil is also reapplied regularly to help boost 
the performance of the vehicles, thus reducing unnecessary consumption of fuel. In addition, the Group engages qualified 
contractors to collect waste lubricating oil of the vehicle fleet and shuttle buses for disposal at the sites approved by the 
Hong Kong Government on a regular basis to reduce the impact on the environment.

On accomplishment of its target, the Group has set a new target of reducing its air emissions, namely, nitrogen oxides, 
sulphur oxides and PM, by 1% each in the next financial year (“2025”), using 2024 as the baseline year for comparison. The 
Group has also set a target for reducing electricity and fuel consumption as an effort to reduce GHG emissions. The Group 
will continue to implement its emission reduction measures and review its progress against target every year.



09

A1.6

Area Target Progress

Waste Production Reduce waste by 3% by the end of the Reporting Year using  
2022 as the baseline year

Achieved for hazardous 
waste; partially achieved for 
non-hazardous waste

The Group has made some remarkable progress in waste reduction. It has previously set a target to reduce waste by 3% 
by the end of the Reporting Year, using 2022 as the baseline year. During the last two years, the total hazardous waste 
reduced by approximately 5.33% when compared to 2022, exceeding the Group’s target.

Due to the nature of the Group’s newspaper publishing business, vehicle use and paper consumption are inevitable, and 
therefore the reduction of lubricating oil and waste paper has been challenging. The Group will continue to explore waste 
reduction methods and apply waste reduction measures.

During the Reporting Year, the management has engaged in active management and execution of the Group’s 
Environmental Policy. Internal notices are issued to remind employees of waste reduction from time to time, and 
supervisors of all departments are responsible for monitoring the progress toward the Group’s waste reduction targets. The 
management reviews the results regularly and makes timely improvements when necessary.

In particular, the Group has introduced the below measures to achieve its long-term waste reduction targets:

Waste Reduction at the Staff Canteen

“Half-portion meal” is offered in the staff canteen to encourage the reduction of food waste. The staff canteen has also used 
electric steam oven to prepare more food by steaming rather than frying to reduce grease trap waste. The waste water from 
the staff canteen is discharged after grease trap procedures. The Group engages qualified contractors to collect grease 
trap wastes and transport them to landfills designated by the Hong Kong Government on a regular basis. In addition, the 
utensils provided in the staff canteen are reusable, which helps reduce waste.

Reduction of Waste Paper

A considerable amount of waste paper is generated during the Group’s normal course of business. As such, the Group 
has arranged waste paper to be collected regularly by qualified contractors and disposed of according to local laws and 
regulations. The Group had simplified the layout of its newsprint to reduce paper consumption, as well as paper wastage 
from erroneous copies through enhanced quality control. 

With online media gaining exponential growth and popularity, the Group has also engaged in digitalisation and has 
published its content online, striving to reduce the amount of waste paper generated. Furthermore, the printing plants has 
already switched to eco-friendly zinc plates thereby reducing the production of hazardous printed zinc plates.

Office Waste Reduction

The general waste generated from the Group’s office is not significant. During the Reporting Year, the Group has engaged 
qualified recyclers to dispose of scrapped electronic parts and waste paper generated in the office. Used printer cartridges 
are returned to suppliers for recycling to comply with the Environmental Policy of the Group.
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The Group has set a new target of reducing its waste generation by 1% in 2025, using 2024 as the baseline year for 
comparison. The Group will continue to implement its waste reduction measures and review its progress against target 
every year.

Aspect A2: Use of Resources

The Group advocates efficient use of resources and energy conservation to attain the goals of environmental protection 
and reduce production costs. The Group has implemented a series of energy conservation measures in its printing plants 
and office according to the Environmental Policy. These measures are targeted to achieve an increased environmental 
awareness among its employees and introduce effective systems for resource optimisation. All employees must follow the 
adopted measures, and assume responsibility for the Group’s overall energy efficiency.

A2.1

The Group consumes both direct and indirect energy during its daily operations. Fuel consumption by its vehicle fleet 
and shuttle buses is the major type of direct energy used. As for indirect energy consumption, it is mainly contributed by 
electricity consumed at the Group’s printing plants and office, as well as towngas used at the staff canteen.

During the Reporting Year, both total energy consumption and the energy consumption intensity reduced due to the 
Group’s energy conservation measures. The details are presented as follows:

Indicator Unit 2024 2023

Direct energy consumption4

•	 Gasoline kWh 437,633 469,285
•	 Diesel kWh 869,285 875,204

Indirect energy consumption

•	 Purchased	electricity kWh 11,457,884 11,694,900
•	 Purchased	towngas5 kWh 187,213 210,773

Total energy consumption kWh 12,952,015 13,250,162

Total energy consumption intensity kWh/m2 284.35 290.89

Notes:

4. The unit of the energy consumption data was converted according to the Energy Statistics Manual published by the International 
Energy Agency.

5. The unit of the towngas consumption data was converted according to “How to prepare an ESG Report – Appendix 2: Reporting 
Guidance on Environmental KPIs” issued by the Stock Exchange and “Environmental, Social and Governance Report 2023” published 
by The Hong Kong and China Gas Company Limited.
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A2.2

The Group’s water consumption is mainly attributable to the use of water in the printing plants, staff canteen and office. The 
Group is dedicated to saving water resources by using various practices including regular monitoring of water consumption, 
identifying abnormal consumption and preventing leakage.

During the Reporting Year, both total water consumption and the water consumption intensity reduced due to the 
Group’s conservation measures. The reduction was also due to the decrease in the number of employees, and closure of 
washrooms with low utilisation. The details of the Group’s water consumption are presented as follows:

Indicator Unit 2024 2023

Total water consumption m3 53,390 54,463
Total water consumption intensity m3/m2 1.17 1.20

A2.3

Area Target Progress

Energy Consumption Reduce energy consumption by 5% by the end of the Reporting 
Period using 2022 as the baseline year

Achieved

The Group has set a target to reduce energy consumption by 5% by the end of the Reporting Year using 2022 as the 
baseline year. During the last two years, the Group has noted a decrease in energy consumption across all kinds of energy 
use. The total energy consumption has reduced by 8.03% when compared to 2022, exceeding the Group’s target.

In order to reduce energy consumption, the Group has applied the following measures:

Adjustment of Shuttle Bus Schedules

The Group has rescheduled its shuttle buses and adjusted its frequency according to the number of staff on-duty in order to 
reduce diesel consumption. The shuttle buses are scheduled to operate at a lower frequency during non-peak hours when 
passenger volume is low. Its schedule is constantly reviewed to save energy while meeting the commuting requirement of 
employees.

Electricity Saving at the Plants and the Office

The Group adjusts the central air-conditioning system on a seasonal basis to maintain a moderate temperature throughout 
the year in order to save electricity in the office. In addition, the printing plants and office are designed to make use of natural 
light. Energy-efficient T5 fluorescent tubes or electricity-saving fluorescent tubes are installed on each floor. Illumination and 
air-conditioning system in the printing plants and the office are operated depending on usage.

The Group’s technology department operates extensively on a virtual server infrastructure, which can effectively reduce 
electricity consumption and dissipate heat. Photovoltaic power systems have been installed on the platforms and rooftop 
of the headquarters in Tai Po. The Group plans to look into the possibility of installing renewable energy systems at other 
locations in the future.

On accomplishment of its target, the Group has set a new target of reducing its electricity and towngas consumption by 2% 
each in 2025, using 2024 as the baseline year for comparison. The Group will continue to implement its electricity and fuel 
reduction measures and review its progress against target every year.
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A2.4

The Group did not encounter any issues in sourcing water that is fit for purpose as its principal place of operation is Hong 
Kong. To control the water consumption effectively, automatic water faucets have been installed in the washrooms of the 
plants and office at the time when the headquarters of the Group came into operation in 2004.

Area Target Progress

Water Consumption Reduce water usage by 5% over the 2024 and 2025 reporting 
periods, using 2023 as the baseline year

In progress, with 1.97% 
reduction in 2024

The Group has previously set a target to reduce water usage by 5% in 2025 using 2023 as the baseline year. It has already 
achieved partial success in reaching its target. To align with the Group’s overall environmental targets, the Group has 
revised its water reduction target to reducing its water consumption by 2% by 2025, using 2024 as the baseline year for 
comparison.

A2.5

As there is no packaging required for the Group’s products, disclosure of the consumption of packaging materials is 
irrelevant to the Group.

Aspect A3: Environmental and natural Resources

The Group’s operations do not induce severe impacts on the environment and natural resources. Nonetheless, the 
Group has formulated the Environmental Policy, and therefore establishing clear guidelines to ensure that environmental 
considerations are integrated into various business activities. The Group also strives to abide by relevant environmental 
laws and regulations and conform to international standards. The Group is committed to finding ways to incorporate 
environmental measures in its daily operations, in an effort to promote sustainable practices, protect ecosystems, and 
balance economic and environmental interests.

A3.1

Paper is the main natural resource consumed by the Group. To comply with the Group’s Environmental Policy, the Group 
procures newsprint only from reputable suppliers who are members of the Forest Stewardship Council, so as to minimise 
any impact on forest resources. As the circulation of the printed copies reduces due to the increase of online readership, 
the Group also reduced paper procurement and does not overstock.

Department supervisor is responsible for monitoring the printing process and controlling the use of newsprint to ensure any 
wastage is minimised. Moreover, the Group uses environmental friendly ink for printing.

Green office measures are implemented in the office to enhance employees’ awareness toward environmental protection. 
Such measures include the promotion of a paperless office, wide adoption of electronic forms, implementing an electric 
photo selection system and recycling paper, as well as setting up an intranet for internal communication, all of which reduce 
paper consumption and increase administration efficiency.
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Aspect A4: climate change

With the climate crisis being more pressing by the day, the Group has established the Climate Change Policy aiming to 
guide the efforts to mitigate the impacts of climate change on the Group, and to increase the resilience and adaptability of 
its operations to climate change.

A4.1

The Group has assessed the intensifying threats imposed by climate change, and any potential risks that may affect its 
business operations. The risks are further described below.

Physical Risk

The risks imposed by climate change, especially those resulting from the increase in frequency and intensity of extreme 
weather, such as typhoons, floods and heat, may adversely affect the Group. Such weather conditions may cause 
electricity shortage and destruction of property or assets, and result in an increase of maintenance cost, disruption of 
business, and a threat to the health and safety of employees. The Group has implemented different measures to counter 
any serious physical risks mentioned above. For example, the Group maintains insurance coverage for employees and 
assets to reduce or avoid loss of property when its operating locations are affected by extreme weather. The Group 
proactively monitors the warnings of extreme weathers issued by the Hong Kong Observatory and other government 
departments, and makes flexible arrangements correspondingly. The Group has prepared itself against extreme weather to 
the best possible extent.

To further mitigate the above physical risks, the management has set targets on carbon reduction and energy-saving for the 
business operations, explored the opportunities to expand the use of renewable energy at the Tai Po headquarters, as well 
as encouraged the use of low-carbon, energy efficient, and regionally-produced materials and products in the procurement 
process.

Transition Risk

Changing climate policies and regulations, both internationally and locally, may pose potential regulatory risks to the Group 
and increase relevant compliance costs. The Group may face the risks of compensation and litigation if it fails to comply with 
any newly enacted climate regulations, which will also result in reputational damage. The Group may be exposed to adverse 
financial impacts if it fails to adapt to consumer demands for sustainable products and services.

To mitigate the above transition risks, each department is responsible for monitoring climate-related trends, policies and 
regulations regularly, and assessing the impacts of climate change on the Group’s operations. Responsive plans actions 
can then be executed accordingly. Moreover, the nomination committee of the Board will take into account a candidate’s 
climate-related knowledge or background when considering his/her suitability for directorship.
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B. SOcIAl

Employment and labour Practices

Human capital is the Group’s most valuable asset and core competitive advantage. It serves as the basis for the sustainable 
development of the Group. In order to build a united and harmonious working team, the Group devotes its effort to provide 
its employees with a safe working environment, safeguard their rights and interests, improve their well-being, and promote 
their professional development.

Aspect B1: Employment

The Group understands that its employees are instrumental to the Group’ development. With an aim to retain talents, it 
provides incentives to its employees based on their performance and productivity. The Group has formulated the Employee 
Handbook to govern matters such as recruitment, promotion, remuneration, working hours, leave and benefits, ensuring all 
employment practices are competitive and in compliance with relevant laws.

During the Reporting Year, the Group was not aware of any material non-compliance with relevant laws and regulations 
that might have a significant impact on the Group relating to compensation and dismissal, recruitment and promotion, 
working hours, rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare. Such laws 
and regulations include but are not limited to the Employment Ordinance (Chapter 57 of the Laws of Hong Kong) (the 
“Employment Ordinance”), the Minimum Wage Ordinance (Chapter 608 of the Laws of Hong Kong) and the Mandatory 
Provident Fund Schemes Ordinance (Chapter 485 of the Laws of Hong Kong) (the “MPF Ordinance”).

The Group believes that employee diversity can spark new perspectives and innovation. The Group upholds the principle of 
equal opportunities and diversity in recruitment. Selection criteria are mainly based on qualification, experience and passion 
for work of candidates. The Group also ensures fairness in recruitment process without any violation of the discrimination 
ordinances in relation to sex, disability, family status, race and other factors.

In respect of remuneration policy, the Group ensures that the employees’ remuneration complies with the statutory 
minimum wage requirements and is competitive in the labour market. Further, in assessing the annual salary adjustment, 
the Group takes into account its annual results and makes reference to the economic environment, inflation, industry 
practices and salary trends in Hong Kong. The final adjustment will also be based on the appraisal reports and work 
performance of individual employees.

As for promotion, the Group places a great emphasis on cultivating talents and offering promising career development to 
its employees. Therefore, the Group will first consider any internal promotion before looking for talents outside the Group. 
Promotion criteria are based on various factors such as employees’ performance, career aspirations and leadership skills. 
The Group also ensures fairness in the process without any violation of the discrimination ordinances in relation to sex, 
disability, family status, race and other factors.

The Group’s Employee Handbook clearly specifies the working hours and leave arrangements under different scenarios. 
The Group ensures compliance with the requirements of relevant laws and guidelines issued by the Labour Department of 
Hong Kong (the “Labour Department”). Competitive working conditions are offered with reference to the overall industry 
condition.
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The Group provides its employees with retirement benefits through defined contribution plans. The Group operates a 
defined contribution retirement benefit scheme under the MPF Ordinance for all of its employees who are eligible to 
participate in the scheme. Contributions are made based on a percentage of the employee’s basic salary, subject to a cap 
in accordance with the MPF Ordinance. Furthermore, employees who have completed at least five years of services with 
the Group are entitled to a long service payment and the amounts are calculated in accordance with the applicable laws in 
Hong Kong.

During the Reporting Year, the Group offered gifts to employees and organised festive meals, gatherings and overseas trips 
from time to time as an expression of gratitude to employees for their hard work, and as a means to build belongingness.

Employees are entitled to the medical benefits and employee discounts specified in the Employee Handbook. The Group 
also provides its employees with a quality working environment. A spacious staff canteen, floor lounge and parking 
space in the headquarters located in Tai Po are available to employees. Further, a breastfeeding-friendly workplace in the 
headquarters is available for postpartum employees.

In respect of dismissal policy, the Group offers chances for employees who have been found at fault or whose performance 
fails to meet the requirements. If the concerned employee still fails to make acceptable improvement, the Group will then 
consider dismissal and will act in accordance with the Employment Ordinance. In case of serious fault, the Group may 
dismiss the relevant employee with immediate effect and without prior notice or payment in lieu of notice.

B1.1

As at 31 March 2024, the Group employed 852 employees (as at 31 March 2023: 904 employees) in Hong Kong. The 
Group’s employee profile is presented as follows:

Indicator6 2024 2023

By Gender

Male 602 627
Female 250 277

By Age Group

Below 30 85 91
30-50 410 465
Above 50 357 348

By Employee Category

Senior management 26 29
Middle management 189 199
General staff 637 676

Note:

6. The data presented in this table does not include the overseas employees that the Group employed. As at 31 March 2024, the Group 
employed 4 employees (as at 31 March 2023: 4 employees) in Australia.
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B1.2

During the Reporting Year, the Group’s operations in Hong Kong recorded a voluntary turnover rate7 of approximately 
10.6% (2023: approximately 10.5%)8. The details of employee turnover rate by gender and age group9 are presented as 
follows:
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Notes:

7. The calculation of employee turnover rate only includes employees who voluntarily resigned.

8. The employee turnover rate = (Total number of employees resigned during the Reporting Year ÷ (Total number of employees at the 
beginning of the Reporting Year + Total number of new recruits during the Reporting Year))x 100%.

9. The employee turnover rate by category = (The number of employees resigned in the specific category during the Reporting Year ÷ 
(The number of employees in the specific category at the beginning of the Reporting Year + Total number of new recruits in the specific 
category during the Reporting Year)) x 100%.

10. During the Reporting Year, the employee turnover rate of overseas employees in Australia was 0% (2023: 0%).

Aspect B2: Health and Safety

Based on the findings of the materiality assessment, occupational health and safety was regarded as the most important 
ESG issue of the Group. As such, the Group is committed to providing employees with a safe and harmonious working 
environment. In accordance with the relevant labour standards and legal requirements, the Group has formulated a series 
of Safety Policies with reference to job nature and duties. The policy covers guidelines regarding working from height, 
carrying and moving objects and operating electric lifting platforms. The Group provides tools and training to its employees 
for their safe discharge of duties. The Group has purchased work-related injury compensation insurance for employees in 
accordance with the Employee Handbook.

During the Reporting Year, the Group was not aware of any material non-compliance with relevant laws and regulations 
that might have a significant impact on the Group relating to providing a safe working environment and protecting 
employees from occupational hazards. Such laws and regulations include but are not limited to the Factories and Industrial 
Undertakings Ordinance (Chapter 59 of the Laws of Hong Kong) (the “Factories and Industrial Undertakings Ordinance”) 
and the Occupational Safety and Health Ordinance (Chapter 509 of the Laws of Hong Kong) (the “Occupational Safety and 
Health Ordinance”).
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B2.1, B2.2

The Group did not record any work-related fatalities during the last three years, including the Reporting Year.

During the Reporting Year, there were a total of 12.5 days (2023: 212.5 days) of work-related injury leave taken by 
employees. The injuries were related to three employees, and they have all since recovered and returned to work.

Indicators Unit 2024 2023 2022

Work-related fatalities Numbers 0 0 0
Fatality rate11 % 0.0 0.0 0.0
Lost days due to work injury Days 12.5 212.5 137.5

Note:

11. Fatality rate = Total number of fatalities ÷ Total number of employees at the end of the Reporting Year x 100%.

B2.3

The Group has established an occupational safety team responsible for the promotion, training, supervision and 
management of occupational health and safety in accordance with the Factories and Industrial Undertakings Ordinance 
and the Occupational Safety and Health Ordinance, so as to enhance employees’ occupational safety awareness. The 
occupational safety team regularly conducts safety trainings and provides safety tips to employees, and performs regular 
inspections in accordance with the codes and guidelines formulated by the Labour Department, Occupational Safety and 
Health Council and Hong Kong Construction Association.

Oriental Printing Limited, a subsidiary of the Company, also established a Safety Committee assuming the responsibilities 
of exploring, recommending and examining the relevant measures from time to time for any room of improvement. For 
example, the Safety Committee reminds the responsible departments that lifting gears and tools shall not be used unless 
they have been tested and thoroughly examined by a competent examiner and an approved certificate has been obtained.

The Safety Committee has prepared a Safety Proposal detailing the responsibilities of each position on occupational 
safety, achieving understanding and cooperation between colleagues of different posts. Further, the Safety Committee also 
reminds employees to pay attention to work safety and prevent accidents by using personal protective equipment based on 
job duties. The Safety Committee organises meetings and seminars on a regular basis to strengthen communication and 
improve occupational safety and health.

Since the COVID-19 pandemic, the Group has implemented a series of anti-pandemic measures to safeguard employee 
health. It has also improved office hygiene, launched an anti-pandemic reporting and emergency mechanism, and made 
work-from-home arrangements for certain roles.

Aspect B3: development and Training

The Group believes the continuous development of its employees will contribute to the overall development of the 
organisation. Therefore, the Group has systematically provided all-rounded training to employees of different levels, keeping 
them updated with new skills and refreshed on existing skills. Further, in order to cultivate new talents for the journalism 
industry, the Group has implemented a training scheme to groom a new generation of journalists under appropriate 
guidance of senior employees.
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The Group also provides the employees of the administrative departments with relevant courses and seminars covering a 
range of topics, such as fire safety, occupational safety and prevention of bribery, thus enabling them to strengthen their 
work-related knowledge, skills and attitude in order to keep up with the industry changes.

Below are some of the Group’s training activities:

(i) regular training courses, seminars, video clips and practical teaching materials for employees to obtain basic work-
related information, such as occupational safety information, IT knowledge and various kinds of employee codes of 
conduct, among others;

(ii) regular short-term internships for editorial employees; and

(iii) external professional training courses at the expense of the Group.

B3.1, B3.2

During the Reporting Year, approximately 99.3% (2023: approximately 99.3%)12 of the Group’s employees participated in 
training activities, with average training hours of approximately 73.6 hours (2023: approximately 72.3 hours)13. A summary 
of the Group’s training information is included below:

2024 2023

categories

Percentage 
of Employee 

Trained14

Average 
Training 

Hours15

Percentage 
of Employee 

Trained14

Average 
Training 

Hours15

By Gender

Male 99.5% 62.8 99.5% 64.7
Female 98.8% 100.0 98.9% 89.6

By Employee Category

Senior management 80.8% 4.9 82.8% 6.3
Middle management 100.0% 54.4 100.0% 37.9
General staff 99.8% 81.6 99.9% 84.8

Notes:

12. The percentage of employees trained = (Total number of employees trained during the Reporting Year ÷ Total number of employees 
at the end of the Reporting Year) x 100%.

13. Average training hours = Total training hours during the Reporting Year ÷ Total number of employees trained during the Reporting Year.

14. The percentage of employees trained by category = (Total number of employees trained in the specific category during the Reporting 
Year ÷ Total number of employees in the specific category at the end of the Reporting Year) x 100%.

15. Average training hours by category = Total training hours in the specific category during the Reporting Year ÷ Total number of 
employees trained in the specific category during the Reporting Year.
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Aspect B4: labour Standards

As an organisation with more than 800 employees, the Group has formulated policies to ensure all employees and job 
applicants are entitled to fair opportunity and treatment.

During the Reporting Year, the Group was not aware of any material non-compliance with relevant laws and regulations 
that might have a significant impact on the Group relating to preventing child and forced labour. Such laws and regulations 
include but are not limited to the Employment of Children Regulations (Chapter 57B of the Laws of Hong Kong) and the 
Employment of Young Persons (Industry) Regulations (Chapter 57C of the Laws of Hong Kong).

B4.1

The Group strictly complies with relevant employment laws and regulations throughout the recruitment and employment 
process, prohibiting any employment of child labour. The human resources department checks and verifies the identity 
documents of applicants during the recruitment process, to make sure that all successful applicants have attained the legal 
working age. Besides, the Group prohibits forced labour and ensures legal and voluntary employment of all employees 
and each employee is required to sign the employment contracts upon commencement of employment to ensure legal 
and voluntary employment. With regard to resignation, dismissal or retirement, relevant procedures are stipulated in the 
Employee Handbook, so as to standardise the procedures of terminating employment contracts and avoid the occurrence 
of forced labour.

B4.2

If any child labour or forced labour is found, the Group will immediately stop the work of child labour or forced labour and 
conduct investigations. Especially for overtime work, the Group provides overtime compensation to employees as specified 
in contracts or when approved by supervisors. It also implements work shifts to prevent overtime work or overload of certain 
employees.

Operating Practices

Aspect B5: Supply chain Management

Major suppliers of the Group include paper and ink factories. In order to ensure that suppliers meet the Group’s 
requirements in terms of quality, time of delivery, environmental considerations and safety standards, the Group has 
formulated a Procurement Code to manage its supply chain in a more effective way.

B5.1

The number of suppliers of the Group by geographical region is as follows:

geographical region 2024 2023

Korea 2 2
Australia 1 1
Canada 3 3
Sweden 1 1  

Total 7 7
  



20 ORIENTAL ENTERPRISE HOLDINGS LTD
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT  2024

B5.2

The Group places a high priority on the printing quality of its newspapers. In the course of procuring the necessary 
equipment and raw materials for newspaper printing, the Group selects quality suppliers based on the Procurement Code. 
Quotation analysis is used to select suppliers, in addition to pricing comparison. The Group also takes into account various 
factors such as the supplier’s stability of delivery, reputation, environmental practices and experiences of past transactions. 
Other than the exemptions listed in the Procurement Code, the procurement department should obtain quotes from not 
less than three major suppliers for each procurement and make recommendations to the management. The management 
will then review and give approval after a thorough assessment.

The procurement department also conducts quality checks on the goods received from time to time. The procurement 
personnel hold regular meetings every month to review the operation process, and discuss any operational problems and 
improvement measures.

B5.3

The procurement department is responsible for maintaining an approved supplier list. Every year, the Group will evaluate the 
environmental and social impacts arising from its supply chain through daily contact with suppliers. Relevant departments 
will conduct ongoing supervision of such impacts and remove suppliers who fail to meet the standards from the list. Such 
removal must obtain confirmation from the department head.

B5.4

During the procurement process, the Group purchases newsprints as raw materials from suppliers who are members of 
the Forest Stewardship Council and ensures that the paper came from certified sources. The Group will strive to work with 
low-carbon, energy-saving and neighbouring suppliers to reduce energy consumption and emissions generated during 
transportation. Environmental considerations are part of the selection criteria to enhance the environmental awareness of 
suppliers. The procurement department will endeavour to advise each supplier to use more environmental friendly products 
from time to time, and the relevant departments will follow up the situation to make appropriate recommendations.

Aspect B6: Product Responsibility

The Group recognises its responsibility as a prominent media company, and places high importance on maintaining 
media ethics. It places great importance on the authenticity of news. The editorial department has established a set of 
editorial procedures and guidelines to ensure a high level of reliability and accuracy. Measures for safeguarding privacy 
and intellectual property rights are also put in place. The Group requires non-infringement of intellectual property for works 
created by its employees, as well as strict compliance with the collection of personal data policy when dealing with personal 
information of customers and readers. It ensures that its employees respect intellectual property rights and personal 
information.

Appropriate advertisements of true and fair content without misleading information are being emphasised. The Group 
has enacted policies and procedures in this regard, and responded to the feedback from audiences or readers in a timely 
manner. The Group strictly abides by the laws and regulations regarding advertising and labelling.
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Product responsibility is also a key focus of the Group’s money lending business. Employees of the credit department are 
required to strictly comply with the requirements of the license conditions with regards to obtaining personal information. 
The Group has also formulated the Guideline on Anti-Money Laundering and Counter-Financing of Terrorism, which 
contains requirements for customer due diligence and risk assessment, reporting of suspicious transaction, record-
keeping and staff training. By strengthening internal controls, the Group strives to ensure the provision of quality services to 
customers.

During the Reporting Year, the Group was not aware of any material non-compliance with relevant laws and regulations 
that might have a significant impact on the Group relating to health and safety, advertising, labelling and privacy matters 
relating to products and services provided and methods of redress. Such laws and regulations include but are not limited 
to the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong) (the “Privacy Ordinance”) and the Trade 
Descriptions Ordinance (Chapter 362 of the Laws of Hong Kong).

B6.1

The operations of the Group do not involve health and safety issues related to the products and services provided. 
Therefore, disclosure of products required to be recalled due to health and safety reasons is irrelevant to the Group.

B6.2

The Group has set up a hotline and an e-mail for readers and customers to offer their feedback or submit complaints in 
respect of the product quality or services of the Group. The Group will conduct individual investigation and handle the cases 
accordingly. During the Reporting Year, the Group did not receive any complaints about product quality and services (2023: 
Nil).

B6.3

The Group also makes every effort to safeguard and protect intellectual property rights. It is stipulated in the Employee 
Handbook that intellectual property rights of all works created by the employees in the course of employment belong to the 
Group, and the employees shall not infringe the intellectual property rights of the Group or other third parties without prior 
approval.

In addition to the information gathered by the news department, the employees obtain news all over the world through 
major overseas news agencies. Before using any other information or photo, the Group identifies the copyright owner and 
ascertains the ownership of the relevant copyrighted work and obtains consent from the copyright owner. The Group will 
purchase copyrighted works from its owners for publishing purposes, whenever necessary, for protecting third parties’ 
intellectual property rights. All computer software used by the Group is licensed, and anti-virus software is installed to guard 
against hacker attacks.

Apart from refining the Terms and Conditions of Use of “on.cc” to remind users of the privacy policy and intellectual 
property rights of the Group, the management and the legal department remind the employees of the provisions of Privacy 
Ordinance and relevant practical guidelines through issuance of guidelines and internal memorandums.
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B6.4

The Group is fully aware that the content it publishes has a substantial impact on society, so the Group strives to maintain 
a high quality of its content. According to the editorial procedures and guidelines established by the editorial department, 
relevant employees shall review the news content and discuss with the editorial board through regular meetings, in order 
to provide quality content and comprehensive coverage on current affairs. Furthermore, during the newspaper printing 
process, the employees of the production department will conduct random inspection of the newspaper from time to time 
in order to ensure the quality and make necessary editing to ensure the newspapers produced meet quality requirements. 
The Group engages specific agents for the distribution of newspaper, who are also responsible for recycling any unsold 
copies.

B6.5

The Group strives to protect personal data collected during its operations and keeps reminding employees and 
emphasising the importance of safeguarding personal data. When the employees collect and process such data, they 
strictly comply with the Privacy Ordinance and the guidelines issued by the Office of the Privacy Commissioner for Personal 
Data. The Group also imposes stringent requirements to deal with personal information of customers, readers and/or 
users in accordance with the Personal Information Collection Statement and Privacy Policy and the Notice Relating to the 
Personal Data (Privacy) Ordinance as formulated by the Group. There are also measures to prevent unauthorised access 
to personal information. Supervisors of departments shall exercise daily supervision and report to the management as and 
when appropriate.

Aspect B7: Anti-corruption

The Group believes that it is important for its Directors and employees to uphold a high standard of ethics, and maintain 
a fair and honest environment for conducting business. The Group has formulated the Prevention of Bribery Policy with 
reference to the Prevention of Bribery Ordinance (Chapter 201 of the Laws of Hong Kong) (the “Prevention of Bribery 
Ordinance”). It provides guidance for employees on avoiding unethical behaviour in a range of business contexts, handling 
conflicts of interest, and preventing extortion and fraud. Any solicitation or acceptance of an advantage, any form of bribery, 
extortion, fraud, or money laundering are strictly prohibited.

During the Reporting Year, the Group was not aware of any material non-compliance with relevant laws and regulations 
that might have a significant impact on the Group relating to bribery, extortion, fraud and money laundering. Such laws and 
regulations include but are not limited to the Prevention of Bribery Ordinance.

B7.1

During the Reporting Year, there was no concluded litigation of corruption brought against the Group or its employees 
(2023: Nil).
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B7.2

Internal notices are used to remind employees of the Group’s zero tolerance for bribery and corruption, as well as the 
importance of integrity and compliance. Oriental FA Limited, a subsidiary of the Company, has also appointed a Compliance 
Officer and a Money Laundering Reporting Officer to monitor and handle any reports of inappropriate or illegal behaviour. 
The management also ensures that employees of the credit department will fully comply with the Guideline on Compliance 
of Anti-Money Laundering and Counter-Terrorist Financing Requirements for Licensed Money Lenders formulated by the 
Companies Registry. The Group has put in place effective measures to reduce the risks of money laundering and terrorist 
financing.

The Group has established a Whistleblowing Policy and encourages its employees to report any suspected case of 
corruption, bribery or misconduct through the whistleblowing mechanism established by the Group. The Group treats 
every reported incident with utmost confidentiality and ensures that whistleblowers are protected from unfair dismissal, 
victimisation, or unwarranted disciplinary action. Incidents related to fraud and corruption will be thoroughly investigated.

B7.3

The Group provides anti-corruption training and education to the Directors and employees to raise their awareness of anti-
corruption. The Group sends out notifications biannually to all employees via its intranet system to remind them to review 
the relevant anti-corruption policies, as well as any other training materials, and solicit their confirmation.

During the Reporting Year, the Group has implemented the relevant measures to ensure that the Directors and employees 
have full knowledge of the Group’s anti-corruption policies and procedures.

community

Aspect B8: community Investment

As a media company, the Group recognises that it can play a significant role in promoting charity activities and making a 
positive impact on society. In line with the Group’s Community Investment Policy, the Group is fully committed to supporting 
charitable activities and fulfilling its corporate social responsibilities.

The Group uses its platform to amplify charitable organisations’ messages and help them reach a wider audience. In 
particular, “on.cc”, the flagship online portal of the Group, features cover stories about charitable organisations, their works 
and the impact they create. These stories can raise awareness and encourage readers to get involved.

Leveraging on the Group’s broad readership, the Group advocates for public attention that may benefit charities and 
vulnerable populations. By uncovering any difficulties of the marginalised or neglected communities, the Group can shed 
light on their struggles and arouse empathy and action.
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B8.1

Being established in Hong Kong for more than half a century, the Group places its principle focus on helping the needy 
communities in Hong Kong. It has also been keen on promoting environmental protection and a vibrant sports culture.

Promoting Environmental Protection

The Group unveils how environmental issues may affect people. It also portrays narratives of successful climate stories, 
which motivate readers to participate more actively. The Group often invites experts and green columnists to share their 
perspectives and insights. It also supports positive policy changes and educates the public on tips for greener living, waste 
reduction and energy conservation.

Coverage on Environmental Protection

The Group supports environmental initiatives by reporting on activities organised by environmental groups.

Promoting a Sports Culture

The Group regularly issues special issue covering stories of local athletes who exhibit exceptional sportsmanship, inspiring 
readers to participate in sports. It engages with the community by showing how sports can encourage teamwork, 
youth development and community belongingness. It also promotes diversity by interviewing athletes regardless of their 
background, gender and socioeconomic status. Its sports articles have a positive influence on community fitness and 
a healthy lifestyle. By promoting local sports culture, the Group contributes to a healthier, more inclusive, and socially 
conscious society.

Coverage on the “Panasonic Inter-School Basketball Tournament”

The “Panasonic Inter-School Basketball Tournament” is known as one of the four major school basketball championships 
in Hong Kong. It was temporarily suspended due to the COVID-19 pandemic since 2019. In 2023, it made a strong 
comeback, attracting many young sports teams to compete for awards. In order to increase awareness of the event, the 
Group enabled extensive publicity through “Oriental Daily News” and “on.cc”, and delivered a live broadcast on “on.cc” on 
the day of the finals. The efforts successfully attracted attention to the local basketball events for further promotion of local 
sports.

B8.2

Other than devoting the above efforts to promote environmental protection and a sports culture, the Group has placed part 
of its funds as “Green Deposits” with certificates issued by bank since July 2023. These Green Deposits are fixed-term 
deposits designed for investing surplus cash reserves in environmental initiatives. The funds are used by the issuing bank to 
support ESG projects and companies. The investments are part of the Group’s effort to provide financial support towards 
ESG goals with a reasonable return to the Group.


