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ABOUT
THIS REPORT
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Emperor Entertainment Hotel Limited
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Emperor Entertainment Hotel Limited (“Company”) and its
subsidiaries (collectively referred to as “Group”) principally
engages in the provision of hospitality and entertainment
services.

The Group acknowledges the significance of effective
environmental, social and governance (“ESG”) initiatives at
operational level. By adopting environmental and social initiatives
into its business operations, the Group can enhance its cost
efficiency and risk management, and make informed decisions
by engaging with the stakeholders of the Group. Besides,
the Group is dedicated to prioritising ESG disclosure, and is
committed to improving its transparency and accountability
by consistently disclosing its ESG practices and performance,
showcasing its commitment to sustainable and responsible
business practices.
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Emperor Entertainment Hotel Limited
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1.1

Reporting Boundary

B ¥ S5

This report primarily provides an
overview of the Group’s operations in
the Hong Kong and Macau markets for
the financial year ended 31 March 2024
(“Year”), and describes the ESG values
and initiatives of the Group.

This report sets out the Group’s
compliance with the mandatory
disclosure requirements and its report
on the “comply or explain” provisions
of the ESG Reporting Guide (“ESG
Reporting Guide”) as set out in
Appendix C2 to the Rules Governing
the Listing of Securities on The Stock
Exchange of Hong Kong Limited. It is
recommended that this report is read
in conjunction with the Company’s
2023/2024 Annual Report, in particular
the Directors’ Report and Corporate
Governance Report sections therein.
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1.2

X2 EHFRA

This report is based on the four reporting
principles outlined in the ESG Reporting
Guide — materiality, consistency, quantitative,
and balance.

° Materiality: The Group collects and
compiles information based on the
materiality principle, focusing on key
ESG issues that are relevant to the
Group and its stakeholders

o Consistency: The Group maintains
consistency in its ESG reporting by
following the ESG Reporting Guide,
ensuring that the information is
consistently disclosed over time

° Quantitative: The Group includes
quantitative data in its ESG report,
providing a measurable and objective
assessment of its performance in
areas such as emissions, consumption
of resources, and waste management

° Balance: The Group strives to
achieve a balanced ESG report,
which provides an overview of the
Group’s sustainability initiatives
spanning areas including governance,
talent development, compliance,
environmental responsibility, and
community investment

This report is available on the websites of
the Company (https://www.Emp296.com)
and Hong Kong Exchanges and

Clearing Limited (“HKEX”) news website
(https://www.hkexnews.hk).

A\ Reporting Principles
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1.3
Board Statement

EEEEH

The board of directors of the Company (“Board”) recognises that
sustainable practices are essential for the success and resilience
of the Group, which enable the Group to operate its businesses
in a responsible and sustainable manner. By prioritising ESG
practices and upholding responsible governance, the Group
aims to establish trust, build credibility, and make positive
contributions to the community and environment in which the
Group operates.

The Group’s ESG processes and procedures focus on non-
financial indicators that outline the Company’s approach
towards sustainability and has taken into account ESG-related
issues covering different aspects including operations, legal
and compliance, internal control, human resources, as well
as marketing and communications. The Board has overall
responsibility for the Company’s ESG strategy and reporting. To
reinforce the Board’s ESG management approach and strategy
as well as further enhance ESG governance, the Board has
adopted an ESG Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments
and the Executive Committee of the Company (“Executive
Committee”)) is delegated the power and authority to handle all
ESG-related matters.
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The roles and functions of the ESG Committee and Executive
Committee are as follows:

ESG Committee

° Works through the key performance indicators (“KPIs”) and
the right tools and resources to handle the ESG issues

° Formulates and executes action plans and ensures
execution by respective teams so as to achieve the ESG-
related goals and targets set by the Board

The ESG Committee reports to the Executive Committee on the
progress of the above action plans.

Executive Committee

° Provides recommendations to the Board on setting
ESG-related goals and targets in line with the Group’s
businesses as well as management approach and strategy

° Oversees formulation and implementation of action plans
by the ESG Committee

° Monitors and evaluates effectiveness of action plans in
achieving ESG-related goals and targets relating to the
Group’s businesses including the KPIs

° Reviews effectiveness of ESG-related risk management
and internal control systems, and reports to the Audit
Committee for its review and discussion with the Board

The Executive Committee reports at least once a year to the
Board on the implementation and the progress made towards
achieving ESG objectives.

Based on the recommendations from the Executive Committee,
the Board reviewed the progress made towards achieving the
ESG-related goals and targets as well as effectiveness of the
management approach and strategy.
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Set out below is the functional framework on ESG sustainability of the DT ERABFEYHNRE 2R ES
Company. ZINBEAESR o

Board of Directors

B

Audit Committee Executive Committee
%*Zé?i% Reports to the Audit Committee on its HITE =iz

findings on ESG risks and makes

! recommendation thereto

! OEZZESEREEERE 148

! REBRRNERRIEHERESR

Reviews the nature and extent of
significant risks including ESG

: ESG Committee

' risks ! BiE  HEREsEaee
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—— Reporting of ESG-related matters
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1 Please refer to page 7 of this report for their roles and functions in the ESG aspect Reporting of other matters
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1.4

\ ESG Risk Management

. B HEREAERER

The Group has adopted an effective risk management

mechanism to identify, assess,

review and manage ESG

risks of the Group. By actively managing and mitigating the
identified ESG risks, the Group demonstrates its commitment to
sustainable and responsible business practices. The major ESG
risks relating to the employment, operation and social aspects
are listed below.

Risk Identification and Management Approach

(i)

Employment

Risk

The pool of experienced management personnel in Macau’s
gaming industry is limited, and there is no certainty that
it will be possible to recruit a replacement to replace
the departing key member of management personnel. In
addition, there is intense competition to recruit and retain
sufficient qualified and skilled casino or hotel employees,
due to a relatively limited supply of qualified employees in
the industry.

Impact

This may result in the Group lacking key talents in critical
positions, which may in turn adversely impact business
operations and development. The absence of talents may
lead to decreased decision-making capabilities, limited
innovation and development capabilities, and have a
negative impact on the Group’s overall performance and
competitiveness.

Approach

The Group ensures competitiveness of its reward system
and incentive system, through reference to benchmarks
of the market; maintains regular dialogues with staff
regarding their personal goals for career advancement; and
provides specific skills trainings to different levels of staff,
and work-life balance programs. The Group also expands
talent acquisition pipelines via close communications with
vocational institutions and universities.
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(ii)

(iii)

Operation

Risk

The Group’s gaming business is solely reliant on the
concession contract of SUM Resorts, S.A. (“SJM”), which
is one of the six concessionaires in Macau as authorised by
the Macau Government; as well as the services agreement
with SJM. Besides, there is increased competition in the
hotel and gaming industry in Macau. Last but not least,
customers may attempt money laundering via gaming in
Macau.

Impact

Termination of the SJM’s concession contract or the
services agreement with SUM, or an unfavourable change
in the terms of the services agreement, may impact the
Group’s gaming operations; while intense competition may
affect the Group’s business performance. Non-compliance
with applicable anti-money laundering (“AML”) laws will
adversely affect the Group’s reputation.

Approach

The Group stays alert to policies, government practices
and industry practices, and when required promptly
changes its business plans or strategies. The Group also
explores potential business opportunities in Hong Kong or
Macau, to strengthen its income base. Besides, the Group
strives to provide the best personalised service to guests,
and enhances promotions and publicity from time to time
in order to increase the loyalty of existing gaming patrons.
Regarding AML, the Group develops and continuously
reviews the AML compliance policy and procedures,
arranges regular internal audits to ensure the adequacy of
internal control procedures, and provides sufficient regular
training to its staff.

Environmental

Risk

With an aim of achieving a low carbon economy, the
government or regulatory bodies may implement more
stringent environmental policies. There may also be
increasing expectations and requirements from tourists and
residents for green, energy efficient hotels and serviced
apartments.

Impact

The Group may be required to adopt new technology or
implement stringent energy management in its operations
to manage waste and reduce carbon emissions, which may
inevitably lead to an increase in operating cost. Besides, a
more competitive market landscape maybe resulted.
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(iv)

Approach

The Group will closely monitor existing and emerging
trends, and work with its suppliers and service providers
to explore ways to manage waste and reduce carbon
emissions in its operations.

Social and Governance

Risk

There may be changes and volatility in macroeconomic
situations resulting from China-USA political and trade
disputes. China, Macau or Hong Kong governments may
adopt stringent policies regarding hospitality and gaming
industries.

Impact

Volatile economic conditions and changes in policies may
impact gaming, hospitality and travel related activities in
Macau and Hong Kong, which may significantly impact the
Group’s business.

Approach

The Group closely monitors economic and market
conditions and promptly adjusts its business strategic
plans in response to changes. The Group also explores
opportunities for expanding its business or market
coverage. While keeping high-quality hospitality services,
the Group endeavours to control expenses, and allocate
resources in an efficient manner.

Through ongoing monitoring, evaluation, and improvement
of its risk management strategies, the Group strives
to ensure the long term resilience and success of its
operations while minimising potential negative impacts on
its business, stakeholders, and the environment. Should
risk events arise, the Group will handle it according to the
measures and procedures in a timely manner.

For further details on risk management and identified
significant risks, please refer to the Risk Management and
Internal Control section in the Corporate Governance Report
of the Company’s 2023/2024 Annual Report.

(iv)

AR
REBKZIBRIRENNTBEEL
TEEEENREREESHE
KN ELEPERREY KD
BRHERR o

HERER

B
FEBARBSFHALERERL
BHBBERKD - o FE R

FIR & B BT AR B it 8208 5 K 1R
LEEBRNBRBERE -

HBHNEBERAR BRSBTS
FERRMREBNER  BERIK
BEAREEY  HUREAEENER
EREAZE -

P03
REBRNEALAERDSBER I
HE2BERHEEXBRETE -
AEETRRBEAXBIATEES
HHE - TESEEEERBHOEE -
AEFEBNIEZEHBRIRASHE XD
BER -

EBBYHEMEERERBNSEEES
BEMRE  AEBHRIRBERAE
BNRMNZEOIRKL BB
HE® BOENRENEEZER
FE - —BRLEABER  FAEES
REAEIRERKERE -

FHREREEREEINERR
eE-—FFHB FB2HREAQF
2023/2024F FHAZ L EER|SE
THEREERANEZRD -

Environmental, Social and Governance Report 11

RIE- HERERHRE 2023/2024




L

1.5

Stakeholders Engagement and Transparency

FNEZSEKRBERAM

Lack of transparency and stakeholder engagement can lead
to conflicts and reputational risks. Effective communication
and engagement with key stakeholders, such as shareholders,
employees, and the local community, are important for building
trust and maintaining a positive reputation.

Stakeholder engagement plays a key role in the Group’s
continuous improvement and development. The Group is
committed to making proactive efforts to continuously interact
with key stakeholder groups through various communication
channels, to better understand their needs and concerns, and
develop strategies and measures to address these issues.
Through ongoing dialogues, the Group endeavours to strengthen
relationships with stakeholders and improve its operation and
practices, thereby creating value for stakeholders.

Major Communication Channels
FEBBRE

Employees
BT

Customers

BE

¢ Onsite communications

¢ Social media

¢ Emails

e Customer service hotlines

e Performance appraisal
interviews

e Staff activities

¢ Daily communications
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Community
#HE

BRBHR A ER

* Daily communications
* Assessments
* Meetings

e Community services
e Corporate websites
e Social media
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Business Partners
and Suppliers
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Shareholders
and Investors
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¢ General meetings
e Corporate websites

¢ Employee engagement surveys * Meetings and conference

calls
e Corporate communication
documents
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Government and
Regulatory Bodies
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eRegular dialogues

eMeetings and enquiries
eForums
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Materiality Assessment

During the Year, the Group invited senior management to
participate in identifying crucial issue, thus aiding in the
development of effective sustainability strategies and policies.
The results as below with 1 being the most important and 7 being

relatively less important.

G5

Environment
RIB

Water resources

KER

Greenhouse gases and air
pollutants
B2 TR

Waste

=37

Climate change
RIE 21

Green procurement
HERE

ERMRME
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Social

e

Customer service

BER%

Employment practice

ER %R

Occupational health and safety

BEEERZE

Employment development and
training
BTHREKREI

Product responsibility
EmEE

Community investment
HtERE

Supply chain management
TR

Governance
=4
B /A

Compliance with relevant laws
and regulation
1B <F % 3 B AR

Anti-corruption
RES

Corporate governance practices
TEERESR

Data protection and
cybersecurity
BEREEAKZZ 2

Business expansion

EBER

Intellectual property rights
management

ABEEER

Economic performance
RERE
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Based on the management team’s assessment and stakeholders’ RIBEEEEMNTAGRENENZR  UT
feedback, the material issues were identified as follows. The APHBRvEETHE AEFHZELEE
Group’s performances regarding these issues are discussed in  PXRIBENANK{ERITH o

this report.

Material Topics
EERE

RIR

Environment @%

e Energy management &8 R &
e \Waste management &Y &
e Paper reduction R AR
e Water conservation e« 81 %) B 7k

Workplace
TEsZ PR

* Employment and labour practices e 1{& {& & & T 18 4l

e Diversity and equal opportunities *Z T H BN FHE S
e Training and development o 3% 5| A 2% R

e Occupational health and safety oRiEREEHZZ

» Work-life balance o T {F B2 4 5E F

Operating Practices
REER

* Supply chain management o fit JE HEE I

e Products and services quality EmRkRKEEER
e Customer privacy protection EEFLAERE

* Anti-corruption/Anti-money laundering * & 255, I % #8
» Compliance with laws and regulations & 57 3% {5l )2 3% 18

Community
#HE

e Employee volunteering e & T & 8 R 7%
e Community fundraising e & & &

This Group will continue improving its stakeholder communication HRNEBEGEBRSEESHE W B BES -
mechanisms, and broaden the range of stakeholders for EAEHNENSHEUZRNEEZE W
identifying material issues, in order to conduct more thorough ¥E{TE2EMWT(LF DT ©

assessments and analyses.
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2.1
Environmental Policies

BRIRBUR

The Group attaches great importance to the sustainability
of the environment. Although the Group does not operate
any manufacturing facilities and is not a major source of
environmental pollution given its operations do not generate
material air, noise, water, physical waste or other types of
pollutants, the Group is committed to making every effort
to protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental impacts
attributable to its operations, in order to minimise these impacts
if possible. The Group has adopted various measures to reduce
energy and other resource use, minimise waste and increase
recycling, and promote environmental protection in its supply
chain and marketplace. The Group also educates its employees,
to increase their awareness of promoting a green environment.

Emperor Entertainment Hotel Limited
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More plants were placed both inside and
just outside The Emperor Hotel, to boost
oxygen and decrease carbon dioxide in the
air within the hotel and its surroundings.
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2.2
Use of Resources

L 1
\ ’ S. N
BREA
2.21 Emissions and Energy Consumption

The Group’s greenhouse gas (“GHG”) emissions mainly arise
from direct emissions resulting from the use of liquefied
petroleum gas (“LPG”) and refrigerants, as well as indirect
emissions resulting from the use of purchased gas and
electricity. To ensure the emission management goals are
achieved, the Group has adopted the following measures in its
operations, to reduce energy consumption and improve overall
energy efficiency:

o Shortened the lighting hours of the exterior signboards, to
reduce power consumption

° Reused waste heat generated from the heat recovery air-
conditioning system, for the boiler

° Adopted cooling tower systems to maximise chiller energy
efficiency

o Employed the start/stop function of the main chiller unit of
the air-conditioning system and minimised use of chiller
units during night-time

° Applied a heat pump system to increase the heat recovery
water temperature and supply hot water for guest rooms,
thereby reducing LPG consumption

o Using electric cookers and electric grills in kitchens, to
reduce LPG usage

o Replacing dual compressor chillers with inverters

o Deployed energy-saving devices for lifts
° Using LED lamps

Through consistently measuring, setting targets for and
monitoring greenhouse gas emissions, the Group can effectively
assess and manage the risks associated with increased energy
consumption, reduce its impact on the environment, and realise
cost savings.
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2.2.2 Waste Reduction and Management 222 ROIREEREY
The Group has implemented the following environmental ZANEBCREPSEESH THRFER
initiatives in some of its operations for minimising waste MU EEYELENWEAESEREEREINA:

generation as well as maximising recycling:

e Installed Reverse Osmosis (RO) water dispensers in certain o RILHEEZ FROME F K LU

suites, to reduce the number of drinking water bottles BRAKENERSE
required

. Using different garbage bins for sorting waste . FEATENNRIFETDE

e  Separating paper, aluminium cans, glass, metal, plastic e BER E WHE 2B 2B
bottles and surplus food from the waste, to maximise REBEYRUKID O RERBE
recycling A

e Reducing the use of plastic products by replacing o HERBUDEZZASEEARLIER
disposable toiletry containers in hotel rooms with large BR-RAMEIEERERARURDE
refillable ones AEBAMm

o Providing eco-friendly straws instead of plastic straws at e ZERERMBRRGEMIEBRGE
food and beverages outlets

In The Emperor Hotel, unconsumed yet still edible and appetising
food is donated to people in need through Foodlink Foundation, a
charitable organisation. It also engages qualified service provider
registered under the Environmental Protection Department to collect
waste cooking oils.

Besides, to produce less plastic and solid waste, The Emperor Hotel
will strive to follow the regulation on Disposable Plastic Product and
Charging for Municipal Solid Waste.
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2.2.3 Reduction of Paper Use

Apart from gas and electricity, paper is another major resource
that is consumed in the Group’s operations. The Group continues
to encourage a paperless working environment which not only
reduces environmental damage but also fits commercial goals,
as it can save physical space, facilitate information sharing via IT
networks, and reduce complicated documentation procedures.
In recent years, the Group has implemented paperless internal
operating processing such as claims applications, payrolls,
leave applications, surveys, performance appraisals, inspection
forms and many more. From time to time, the Group shares
tips on paper reduction with colleagues — such as utilising
used envelopes for internal correspondences, and using
laptops or tablets instead of paper for meetings. Besides,
electronic channels or devices are widely used for the Group’s
advertisements and promotional activities. In The Emperor Hotel,
a procurement system has been implemented, which requires its
staff to obtain approval for ordering paper, in order to monitor
and reduce paper use.

In compliance with the “Proposals to Expand the Paperless
Listing Regime and Other Rule Amendments”issued by the Stock
Exchange taking effect on 31 December 2023, the Company
electronically disseminates its corporate communications
including financial reports, and strongly recommends
shareholders to access its corporate communications through
the websites of the HKEX and the Company, instead of receiving
printed form. The Group believes this paperless practice can
help to protect the environment, as well as save costs for
stationery, printing and administrative charges, etc.

The Group’s business involves minimal use of packaging
materials. Given these materials relatively low overall importance,
they will not be extensively discussed in this report.
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2.2.4 Water Conservation

Various measures are implemented to enhance efficient use of
water and advocate for responsible consumption habits.

In some of the Group’s operations, water limiters and automatic
sensors have been installed in water taps. The Group also
educates its kitchen staff regarding water efficient practices.

During the Year, water usage of the restaurants in The Emperor
Hotel decreased by approximately 2%.
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Climate Change Impact

RIRBLLTE

The world’s climate has changed significantly in the past
decades — global temperatures have increased and extreme
weather events are becoming more frequent and severe, which
may cause disruptions to business operations globally, and in
turn poses adverse effects to the macro economy.

The Group mainly engages in the provision of hospitality and
entertainment services, and does not operate any manufacturing
facilities. With global warming and climate change becoming one
of the major environmental concerns in every part of the world,
the Group has conducted a preliminary climate risk analysis
in order to better comprehend climate change’s impact on its
operations and development. The Group has accordingly devised
preventive and emergency measures, as well as initiated various
measures to reduce its carbon footprint, including enhancing
energy efficiency and minimising waste.

Emperor Entertainment Hotel Limited
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Physical Risks

Physical risks encompass potential hazards that might disrupt
the Group’s business operations. For example, extreme weather
conditions might interrupt power supplies, which might prevent
its operations. These interruptions could affect customers
visiting its hotels or staying in its serviced apartments. Global
warming could also result in increased energy consumption in
the Group’s hotels, serviced apartments and offices. The Group
has implemented various measures, such as contingency plans
for extreme weather or emergencies, to enhance its operational
resilience to such risks.

Transition Risks

Transition risks refer to challenges associated with the shift to
a low-carbon economy, potentially requiring substantial policy,
legal, technological, and market changes to address climate
change mitigation and adaptation requirements.

With the aim of meeting carbon neutrality targets and achieving
a low carbon economy, the government or regulatory bodies
may implement more stringent environmental policies. There
may also be increasing expectations and requirements from
tourists and residents for green, energy efficient hotels and
serviced apartments. The Group may be required to adopt new
technology or implement stringent energy management in its
operations to reduce carbon emissions, which will inevitably
increase operating costs.

Besides, regulatory bodies may enforce stricter ESG disclosure
requirements which require the Group to carry out more
comprehensive reporting. Given sustainable finance in the
capital markets has also gained popularity in recent years,
banks may have higher requirements regarding climate-related
disclosure, which may affect the Group’s allocation of resources
and source of capital.

In view of the above, the Group will closely monitor existing
and emerging trends, as well as climate-related policies and
regulations so that it can promptly react as appropriate.
Preference will be given to suppliers which demonstrate
environmental commitment. The Group is committed to
increasing its employees’ awareness of climate change issues
and will mobilise them to work together to enhance the Group’s
ESG performance, and continue enhancing the reporting
principles and transparency in communicating with stakeholders.
The Group will strive to adapt to changes and explore ways to
counter challenges in order to mitigate risks.
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The Group currently operates a total of six projects-three hotels
and three blocks of serviced apartments in Hong Kong and
Macau. To demonstrate a commitment to greater transparency
of reporting and more comprehensively reflect the Group’s
sustainability performance, the Group has expanded the scope
of quantitative data collection during the Year, to include all
six projects of the Group, from the previous scope, which only
included three hotels and one serviced apartments. As at 31
March 2024, the aggregate gross floor area of the scope of data
collection during the Year was approximately 98,200 (2023:
95,000) square metres. The related data are listed in the table
below.
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Environmental Performance Summary
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Indicator

=L

A B &

GHG Emissions & E R

Financial Year
B ERFEE

Scope 1 GHG emissions (kgCO,e)
HFEVBERRBEREBAF-SLBREEHR

Scope 2 GHG emissions (kgCO,e)
HERERBHEREBAFT-SLMEEHR

Scope 3 GHG emissions (kgCO,e)
HIEIRZRBHER(EBAF-SmEEHK)

Total (Scope 1, 2 & 3) GHG emissions (kgCO,e)
ERHERI2RIZBERBHFREBLAF-ELBEEHR)
GHG emissions intensity (kg/m?)

BERBHHRBE (AT FHK)

Jm Z R

Jm &=

Energy Consumption &t & ¥

Direct energy consumption (GJ)

HERRHEE(TEKEER)
Indirect energy consumption (GJ)
B REE(TEKEER)

Total energy consumption (GJ)

HMEeROER(TREER)

Energy consumption intensity (GJ/m?2)

BEFHERE (FREE FHXK)

B HE s
63,257 47,968
14,137,946 15,764,874
13,889 19,412
14,215,092 15,832,254
144.7 161.2
43 43
77,953 88,493
77,996 88,536
0.8 0.9

Waste Management [ %) i 2

General refuse disposed to landfills (kg)

RENHEHEN -REW (D)

General refuse intensity (kg/m?)

—RENEE (AT FHXK)

Total recycled waste (kg)

MO EY (D)

Recycled waste intensity (kg/m?)

BB R (R 75 5K)

20,629 13,779
0.2 0.1
21,323 48,618
0.2 0.5

Water Consumption ¥k &

Water consumption (m?3)

FEOKE (XL F5K)

Water consumption intensity (m3%m?)

FKBEE (ZFHK/IFFHK)

Comprised The Emperor Hotel, The Unit Davis, The Unit Happy
Valley and The Unit Morrison Hill in Hong Kong, as well as Grand
Emperor Hotel and Inn Hotel in Macau.

N

Comprised only The Emperor Hotel and The Unit Happy Valley in
Hong Kong, as well as Grand Emperor Hotel and Inn Hotel in Macau.

©

The Group does not directly create emissions with pollutants such
as Sulphur Oxide (SO)) and Nitrogen Oxide (NO )

The Group has set a target to reduce energy consumption by
5% based on per-unit consumption by FY2026/27 or before, with
FY2021/22 as the baseline.

239,944 311,763

2.4 3.2

T BEEBWRKERSBEJE The Unit
Davis * The Unit Happy Valley & The Unit
Morrison Hill » A RBFMNE 2 REBER
BHHE o

: EEEEBNEE R S HIE K The Unit
Happy Valley * AR BN E 2R EABER
BRHHE o

s AEBUEBEEHMSEY WRELEY
(SO) LA R AEALW(NO)
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3.1

Workforce Distribution and Diversity

| BT MEBSE STt

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns. The Group is firmly committed to diligently
fostering a nurturing and all-encompassing work environment
that encourages and empowers its employees to flourish,
thereby enabling them to make utmost valuable contributions
towards the Group’s continued prosperity and advancement.
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As at 31 March 2024, the number of employees of the Group was
630 (2023: 517). The demographics of the Group’s workforce as
at 31 March 2024 are summarised below.

R2024F3A31H ' X & B 2 & & A630
(2023%F : 517) & o A &K B 8 T A2024%F3
B31AM A HERBMUT o

By Age & F#
B <25

26-35 26%
B 36-45 Fy 27% Fy

46-55 . 2022/2023 FY2023/24
B 56 o FE 2% FE

By Gender % 14 7

I Female FY 56%

Male B/ 2022/2023

FE

I Hong Kong &7& FY
S 2022/2023

Macau J2F9 g

75%
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The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality at both managerial and operational
levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. As at 31 March 2024,
30% (2023: 39%) of the staff has worked for the Group for five
years or more. Staff turnover rate among managerial positions is
relatively low, reflecting a high level of employee satisfaction and
engagement with the Group. The turnover rates of the Group’s
workforce during the Year are listed in the tables below.

By Age & &5 By Gender %1% 51

AEENETEBRATEFRERMLR
RUSZTENBERREERENRE B
AEENRDFEEERM - AEEEEER
EEEEY - EBRTMUEFERA -

EEEBMEEGE BIDNAKEZEEELSE
WHHERSIAHRETRDESNWAL » LE
FAUFEERREFTBENRAE - R
2024%3H31H * 30% (20234 :39%)E T
REAEBETHEFRIUL - EERUMD
BIRAEZHERE RBREEIHAE
ENRmEEREBRERSKE - REAF
B AEBZEIRRXZEHHENRTX

<25 45% Female o Hong Kong o
26-35 29% it 30% e 38%
36-45 24% Male Macau

269 179
46-55 27% B & B %
>56 28%
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3.2
o Employment Practice

BREER

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong), Minimum Wages Ordinance
(Cap. 608, Laws of Hong Kong), Sex Discrimination Ordinance
(Cap. 480, Laws of Hong Kong), Labour Relations Law (Law
No. 7/2008 amended by Law No. 8/2020, Laws of Macau), and
other statutory requirements regarding employment and labour
practices.

To ensure staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity,
anti-discrimination and other fringe benefits, etc. The Group
reviews its related policies from time to time to ensure
compliance with the latest statutory requirements.

The Group firmly believes that a fair and just working
environment can significantly boost employee morale and
productivity, and is therefore dedicated to providing equal
opportunities in all aspects of employment and ensuring the
workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages
in accordance with their experience, qualifications, performance
and market rates, and are being reviewed on a regular basis.
Performance evaluations are conducted by department
supervisors at the end of probationary periods, and during
promotions, salary adjustments and annual assessments. These
evaluations help assess employees’ past performances, and
set goals for their future development. The Group welcomes
employees to provide feedback during performance evaluations,
to guide their career growth. The completed performance
evaluation forms are kept in employees’ personal files for
record-keeping purposes.

Emperor Entertainment Hotel Limited
RERYBERRAT
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A set of grievance procedures is in place, to provide staff with
a channel to confidentially escalate complaints and concerns
to the Human Resources Department. The management will
continue listening to the voices of employees, to ensure that
their concerns and needs are appropriately addressed and
resolved.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of forced or child labour
including the Protection of Children and Juveniles Ordinance
(Cap. 213, Laws of Hong Kong). In the recruitment process,
the Group implements appropriate procedures to ensure that
employment adheres to minimum age provisions of applicable
laws. The Group also prohibits any form of forced labour.
The ages and identities of its employees are verified, and
employment contracts are entered into with all employees.

During the Year, the Group was not aware of any cases of
non-compliance with employment and labour regulations. If a
violation is confirmed during the regular monitoring process or
upon receipt of an application, the Group will handle the case
in accordance with internal policies and regulations, such as by
terminating the employment contract or reporting the violation to
law enforcement agencies.
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3.3
Welfare and Benefits

AR 2R,

Q
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The Group places a strong emphasis on the well-being and
benefits of its employees, recognising their vital role in the
overall success and sustained growth of the Group. To ensure
a supportive and nurturing work environment, the Group
implements various measures to prioritise the welfare of its
employees.

One key aspect of employee welfare is the timely and full
payment of salaries. The management understands the
importance of financial stability and ensures that employees
receive their salaries on time and in full, providing them with a
sense of security and satisfaction. Additionally, the Group offers
a comprehensive range of leave entitlements, including statutory
holidays as well as additional leave such as annual leave, sick
leave, maternity leave, paternity leave, compensatory leave,
marriage leave, jury leave and condolence leave. Each Hong
Kong employee is also entitled to one day of birthday leave in
lieu of a birthday gift. These leave options allow employees to
fulfil personal and family commitments, thus attaining work-life
balance.

Besides, comprehensive benefits are provided by the Group, such
as employer’s voluntary mandatory provident fund contributions,
medical coverage and life insurance. During the Year, a seasonal
flu vaccination discount programme was offered to staff to enable
them to have better protection from seasonal flus. By providing
these welfare benefits, the Group ensures that employees have
access to necessary healthcare services and financial security.

Emperor Entertainment Hotel Limited
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3.4

Occupational Health and Safety

BERERZE

o o

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. To ensure the highest
standards of health and safety, the Group adheres to all relevant
regulations and implements comprehensive safety measures
throughout its operations.

Besides, occupational health and safety (“OHS”) measures are
regularly reviewed by the Group to ensure their effectiveness.
A dedicated team has also been established to deal with OHS
matters, and to react promptly if there are issues, to ensure a
healthy and safe work environment. Workshops and seminars
on different topics are regularly held, to present the latest
information and raise awareness of OHS issues for employees.

The Group enhances emergency preparedness and ensures
there are well-stocked first-aid kits in its Hong Kong office,
hotels and serviced apartments to protect the health and safety
of employees, in the event that they are injured at work. An
automated external defibrillator (AED) has been placed in the
office building of its Hong Kong office to rescue cardiac arrest
patient when needed. Besides, the Group has arranged staff
who is certified first aider to provide emergency assistance to
other colleagues and hotel guests in the Hong Kong office and
The Emperor Hotel whenever needed. The Group proactively
identifies potential occupational hazards, to reduce staff
exposure to accidents. For example, all restaurants staff are
required to wear anti-skid shoes and anti-cutting gloves, to
prevent injuries.
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Fire Drill

During the Year, the Group organised a fire drill for the staff
of Grand Emperor Hotel. Staff from the food and beverage,
engineering, security, housekeeping and front office departments
participated. Fire blanket and fire extinguishers, etc were used
during the drill to ensure relevant staff know how to use the
equipment correctly in case of fire.

Every case of injury, if any, is required to be reported to the
Human Resources Department and be individually assessed
under the internal guideline procedures. During the Year, the
number of lost days due to work injuries was 704 (2023: 548),
while the numbers and rate of work-related fatalities during the
past three years are listed in the table below.
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Number of work-related fatalities

HITHHAR

Rate of work-related fatalities 0
3yl 0 o =S

Emperor Entertainment Hotel Limited
RERYBERRAT



?— N 3.5
n Development and Training

S J

A R R IE

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff, enabling
them to excel in their roles. The Group encourages and provides
subsidies to employees at all levels to pursue educational
or training opportunities that achieve personal growth and
professional development. A policy on External Training Subsidy
is in place, allowing every staff member to develop and maintain
job-related skills for full performance.

During the Year, the Group organised training sessions covering
topics including:

° Standard Operating Procedure (SOP) of daily operations

o Customer service etiquette and techniques

o Basic make-up for frontline staff

° English commonly used in the food and beverage industry
° Barrier-free travel

° Food hygiene supervision

o OSH of the hotel industry

° Orientation for new employees

° First-aid

o Fire fighting
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Housekeeping Department’s Bed-making Competition, October 2023
B R R 7 PR L B 202347104

Grand Emperor Hotel organised a bed-
making competition for the staff of the
Housekeeping Department, with the
aim of encouraging them to strive for
professional excellence and continuous
improvement. A total of 34 staff members
from the Housekeeping Department
participated in the competition; the
judging panel consisted of members of
the Grand Emperor Hotel management
team, and the criteria included bed-
making time, neatness of the beds and
the overall appearance. The winners of
the champion, 1st runner-up, 2nd runner-
up and merit award were each awarded
certificates as tokens of recognition and
encouragement.
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MORS Gold Pin Competition, November 2023
BRABERERTEESE S KE » 2023F114

The Institute for Tourism Studies holds
the MORS Gold Pin Competition annually,
and the Group supports participation
by staff in order to enhance their
skills and techniques. During the Year,
approximately 350 practitioners from
the hotel sector participated in the
competition, and Grand Emperor Hotel
sent staff from the Food & Beverage,
Housekeeping and Security Departments
to take part.

AEBSEBEISNEREZREFE
PNBRFBERERTEESESKRE
DIRAMPNEENMET - REAFEE -
BOBEEREESMLE MRS PRE
BENRKHEHESRDS ERBRFELZHET
200 .
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By investing in the continuous learning and development of its EBREEIMIELINBE  AEH
employees, the Group aims to enhance their capabilities and EGESHE NN REHEEZRRE - K&
foster their professional growth. The numbers of training hours of EETEZIIBH I HNRTE -

the Group’s staff are listed in the table below.

18 B Item FY2022/23% & FY2023/24 % E

Total training hours 740 933
#5535 B B

Average training hours per employee 1.4 1.5

BEE T FIIHEIEFH

During the Year, the percentage of employees trained are listed in RAEE » SIEEBILECHERNRTE
the tables below.

By Gender 1% £ 7

49%

B Female 2%
Male B

By Employee Category % {& & 38 5l

I General staff
5T

—RE

Managerial grade or above

RERBIHUE

Emperor Entertainment Hotel Limited
RERGHEFRLDT



— 3.6
o @ ° Employee Activities
ETEH

The Group believes that maintaining work-life balance is essential ZAEBEHE  £F I FEHE TN FTEHEYHS
for sustainability and a sound body and mind for every employee. N EIMAFEREREIBEZEAEE -
To support employees in maintaining work-life balance and A XEFEI#EF I FEE TN THRES
creating team spirit, the Group organised staff activities from time BEw AEEBTRERETEY B
to time that helped strengthen relationships between employees, HEBZEEET ZEMEE MEBEI LR
boosted their morale and promoted a harmonious working I #FEMEHN TEEE -

environment.

“Toys Exchange” Parent-child Activity, April 2023
[LAZEZY B FEE - 2023F47

The Group is very supportive of its employees’ efforts to maintain work-family
balance, and has specially organised a “Toys Exchange” parent-child activity
for employees and their families. Game tables were set up for children to play
and exchange toys, so they could learn sharing and communication skills. All
the adults and children spent a joyful afternoon together.

AEETOIXFEEIBIRBIFEIRERNTE  HZBRTTUAESZ Y]
BTEH HEIRAERASW REBUES #IAXATKLRIBRTE
BEPARTEEIZNBBERDE - RKARPMAR-BEBT -—EBRENTF -

-

Mother’s Day Special — DIY Flower Table Lamp Workshop, May 2023
BREBER — DIYRE B E L » 2023558

The Group organised a DIY flower table lamp workshop for Mother’s Day,
enabling colleagues to create unique flower table lamps for their mothers. Apart
from sharing the fun of making handicrafts together, colleagues could also
express their love and gratitude to their mothers.

FEBASREERTDIYRBRERETFY  BEREMNEUFE-BE-_HNRE
HREEAER REMRTE-BI2ZRFEFIZRNEE  XAJUREMD
MEFRNBEMRBH 2B -
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Father’s Day Special — Cake Baking Workshop, June 2023
RBB2R — EXRMBITEL - 2023568

With Father’s Day approaching, the Group organised a cake baking workshop
for colleagues, so they could prepare cakes themselves for their fathers and
express their love through action.

MITXBE  AEERAEERERRBEIAEY  ZRAETUARFREEMNE
BBELER  UTHREHER -

e S

work HEarr @ LAY HeaRT

Canoeing Eco-Tour, July 2023
EREE B X BRARREREER - 2023578

The Group cooperated with Earth Gogo Go to organise a canoeing eco-tour.
Two colleagues per canoe experienced canoeing in the vicinity of Wu Kai
Sha campsite and nearby islands, while appreciating the surrounding natural
environment. They communicated and cooperated with each other in a relaxed,
enjoyable atmosphere, which enhanced the relationships and friendships
between colleagues.

REBHEMRGogo GoRFEPUBAALEREEN - BEUA-A-AFK
RERDVEMRWIIEMAERREAR BRMEMEHNERRE - thfE
ERWMRNRFTRUEEBE - SF BATESZBENEERMNAE -

Emperor Entertainment Hotel Limited
RERGHEFRLDT




Mid-Autumn DIY Moon Lantern Workshop, September 2023

FIDIYARE ETIF - 2023598

Mid-Autumn Festival is one of the key festivals in Chinese tradition. The Group
organised a DIY moon lantern workshop for colleagues to utilise their creativity
and make unique moon lanterns with simple materials to welcome the Mid-
Autumn Festival, and share good times together.

hHERPEMGEE - EEENHE - AREEHTOVEELHS  EAE
REAE EHENMHRTRER S -WASERE REDERRES
PEXFHL -

Mid-Autumn Festival Delicacies, September 2023
EEEEEEPI - 2023F9H

o

IT: 17:00 - 19:00
e

AR 40N mmzs o)

AR -m::::mm M
BT -

As a token of appreciation and to celebrate the Mid-Autumn
Festival, mooncakes provided by The Emperor Hotel and Grand
Emperor Hotel were given to and shared among Hong Kong and
Macau employees.

AREFAEENOEREVPUE  EERBEMFETHERY -
BIEHRAERSBERREREBERREHOAD -
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Dialogue in the Dark, October 2023
ZREPEEE 0 2023108

The Group organised the “Dialogue in the Dark” experiential activity, in which
colleagues used their hands, noses and mouths instead of their eyes to perceive
their surroundings in total darkness. Through this innovative silent event in the
dark, they were able to experience the daily life of the visually impaired; at the
same time, they were able to experience the world from a different perspective
and have a moment of self-reflection.

AEBERBEBEPHEFIERED BEE2ERREPUF -E -OZKER
EERABGESY ZREBEREBNFEABRREIBRIHEBAINAELRE
BARtREMMARE-—EAEERER  HhETRE -

Yakult Factory Visit, December 2023
wmHZHB BEE » 20235F12A

REEPHE

B : 103148 (£475)

BT : TEF2R155E4R005

155 : MR

Stk : NRRDHERAORD2 Place —IHTRBE

The Group organised an activity — “Have you visited the Yakult factory today?”,
enabling colleagues to experience the Yakult manufacturing process, while
learning about the benefits of the active lactic acid bacteria, and gaining a
deeper understanding of the story behind Yakult and the value of the product.
After the visit, the participants went to Lung Wah Hotel — which is in Sha Tin,
with an 80-year history for a lunch, and spent a relaxed, pleasant morning.

AEBETTIZLZR RSEZBER?]EH  BEREHIBERIZLZN
HREBR THETEUEIRENZE URRATEZNZEERNUSNE
MNEE ZNMERSBERE-EBAAFTEYPANTHNEEBEZRAFE
HFERMRNFETERBT-—ERL-

Emperor Entertainment Hotel Limited
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#mEn: 202350808
SwnR: EF10:15am - 2:30pm
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Christmas Barbecue Night, December 2023
RERFFHRER ° 2023F12A°

In this festive season, the Group organised the “Emperor Barbecue Night”, - IR«
during which colleagues, friends and family members gathered together to enjoy S " i
a delicious meal and share their life moments and interesting stories from the *&%% R *’%#/}5

H: 9/12 /2023 (Sat)

past year. A lucky draw was also organised, and the night was filled with joy. e iR
ELE

&8: 140 A
®A: R 2R TR & $50

HEREXRRAENGRE AKEERTIREFFERER] BRERBLE 2R AL 8120
BE—E —FEERAXR ASEBE-FNEEHERESE - EHEREMERE - "‘ '
BREFREBENRESR -

Chinese New Year Puddings Cooking Class, January 2024
EDEFGOXRE » 2024517

To welcome the Year of Dragon, the Group organised a Chinese New Year
puddings cooking class, enabling colleagues to learn how to make turnip
puddings and taro puddings, and experience the fun of cooking. Colleagues
took the puddings home to enjoy with their family members, symbolising
blessings for career advancement in the Year of Dragon.

ABUEEF AEEERTEUVEFCGORRE T  ERSME2ER/EETREMN
FEE BEREANLB IEMAEEESORERA-RBER BEREFS
By
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Lei Yue Mun Half Day Environmental Tour, March 2024
B8 S PIIR R ¥R - 2024534

Lei Yue Mun is famous for its quarry, fishing industry and renowned seafood
restaurants. Colleagues were introduced to the history and culture of Lei Yue
Mun through a guided tour of the Jockey Club Lei Yue Mun Plus, and learned
to use glass pieces collected from coastlines to make environmentally friendly
mosaic coasters. Colleagues also worked together to clean up the garbage on
the beach, striving for a cleaner and greener future.

RENSETAREAMELMUL I -—F2EFNASRBRFERREER
HB-FAEME-RZHFESELNUE BFREMER - FEHWARKM
g5 -
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OPERATING
PRACTICE
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The Group places a strong emphasis on compliance and considers it a core value in all
aspects of its operations. The Group is committed to upholding ethical business practices and
complying with relevant laws, regulations, and industry standards. Compliance is not only a
legal obligation to the Group, but a fundamental principle that guides its decision-making and
ensures that the Group operates with integrity and transparency. The Group has implemented
robust compliance frameworks and internal controls to mitigate risks and ensure that its actions
align with the Group’s values. By prioritising compliance, the Group aims to foster trust, maintain
the confidence of its stakeholders, and contribute to a sustainable and responsible business
environment.

AEESEERGR USERALERTTANKLOEE AEER N GEEETHEED
EEEERE Eﬁ&”%%ﬁ°éﬁ?@%$%l%&éaﬁ’%%h%ﬁﬁ% ﬁﬁﬁ%lﬂﬁ
ZHKENEARARA - AEEBERTRENSRERRANES  URERRIERETEHN
BAEENEES ZBREATREHA FAKEEEREGE AFEFNEGL ABRTHER
BEANEBRRFLHER -
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4.1
Supply Chain Management

HEEERE

The Group acknowledges the substantial benefit of robust
and transparent supply chain management for its business
operations. The Group has therefore instituted a thorough
and stringent supply chain management system, including
clear oversight mechanisms to monitor the performance and
compliance of its suppliers.

The Group values mutually beneficial and longstanding
relationship with its suppliers, and works closely with a number
of suppliers in providing a range of hospitality goods, including
guestroom consumables, tableware, furniture and food and
beverage. Regarding supplier selection and purchase of goods,
the Group has internal control authorisations and procedures
for appointing suppliers, which are based on criteria such as
quality, price, delivery timeliness, supplier’s capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment. The Group may request
certifications from vendors if necessary.

To ensure the suppliers are responsible companies, the Group
visits their workplaces from time to time, to promote proper
labour standards. The Group will terminate contracts with
suppliers who use child or forced labour if any cases found. The
Group will also be alert as to whether there is unfavourable news
regarding its engaged suppliers on the environmental aspect.
In the event of such news, the Group will verify the news and
internally discuss the need to change the supplier.

The Group also requires relevant team members to maintain
internal records of previous appointments and evaluations of
the suppliers’ work quality, which serves as a basis for supplier
quality oversight.

The numbers of suppliers engaged in the supply chain of the
Group’s hotels operations during the Year were as follows.

By Region & it &

Number of Suppliers fit /& 75 & B

Emperor Entertainment Hotel Limited
RERYBERRAT
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The Group’s experienced and well-trained customer servicing
team delivers consistently high-quality customer services. Daily
briefings are held in the Group’s hotels and serviced apartments
involving housekeeping, front office and security team, etc.
to ensure service quality, spot checks on the service level are
conducted periodically.

For monitoring customer satisfaction, questionnaires were
sent to collect customer feedback. Guests’ comments on
their experience are evaluated and presented to the Group’s
management. During the Year, the Group’s hotel operation
received a total of 163 (2023: 143) complaints, all of which were
immediately dealt with by the staff on duty, and corrective
actions were taken.

During the Year, the Group received the following awards for its
outstanding hospitality performance:

The Emperor Hotel
RERSHEE

¢ Quality Wedding Merchant, ESDlife
CHIEEES — BEERBFR

BRI R

O=m 55

Product Responsibility and Customer Services

FEB-EHERLERIRBEEZZEFR
BEEEREEEANEFRE - AEEN
BERBRBAXEEXABERTHES
HRE% - Eulzl?’ltﬂﬁ;zl[%’—"f &R R
BEE EHHRBEKFETHE -

AEREFREE AEERLEAEHS
DREEFRE ZEFNWEREZREZTFU
ﬁdlﬁﬂ%ﬁilgﬂﬁ RAEREE
REBHEEZE WD 2163 (2023%F :
143) R F MESHHYHEEE TR
B WIRITHEERE -

RAFE AEEBBREHLSWEEREE
BUTRIE:

Grand Emperor Hotel
RERKEHE

e Meituan Outstanding Partner Award 2023,
Meituan

*XE —2023FXBBEBESEBMHR
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4.3
Data Protection

ERRE

N
AN

The Group places utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The
Group adheres to the applicable data protection regulations and
ensures appropriate technical measures are in place to protect
personal data against unauthorised disclosure, use or access.
The Group also ensures that customers’ personal data is
securely stored, and used only for the purpose for which it has
been collected and such other purposes as expressly consented
by customers. Currently, the privacy policy is displayed in the
Group’s website for customers’ reading at any time.

In addition, relevant staff are provided with guidelines in
compliance with applicable laws on data privacy protection, to
strengthen their awareness and to protect personal data against
loss, unauthorised access, use, modification or disclosure. In
this regard, the Group arranges regular cybersecurity awareness
training sessions for its staff, covering topics such as up-to-date
internet safety and phishing awareness, as well as providing
corporate guidance on safe remote working practices. To
minimise risks of data leakage, access to customer database
is limited to authorised staff. The Group does not share any
personal data with third parties unless in accordance with law.
To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer
information.

All these measures aim to ensure the Group’s business activities
adhere to the highest personal data protection standards. The
Group regularly reviews and updates its policies and measures
to align with the latest laws, regulations, and technology
changes, ensuring the implementation of a continued and high
degree of personal data protection.

Emperor Entertainment Hotel Limited
RERYBERRAT
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4.4

REABER

The Group attaches great importance to the protection of
intellectual property and is committed to complying with relevant
laws, regulations and international standards. The Group
protects its intellectual property rights by prolonged use and
registration of domain names and various trademarks including
without limitation to % & , Grand Emperor and |[—. The
Group has registered trademarks in various classes in Macau.
The Group’s trademarks and domain names are constantly
monitored and renewed prior to their expiration.

The Group signs contracts with suppliers and partners that
clearly define the ownership and usage rights of intellectual
property to ensure the legal use of others’ intellectual property.
Besides, the Group takes prompt action against any infringement
of the Group’s intellectual property rights.

The Group provides regular trainings on intellectual property
protection to employees, covering overviews on the latest
intellectual property laws and guidelines on the use of
trademarks, so as to enhance employees’ awareness on the
latest development of relevant laws and the best practice for the
protection of the Group’s intellectual properties. In addition, the
Group takes active steps to collect and retain detailed records
and evidence of its use of trademarks, and constantly monitors
and conducts periodical reviews on such use to protect them
from potential cancellation.

The Group will continue improving and updating its intellectual
property protection policies and measures to ensure that its
business operations comply with the latest legal and regulatory
requirements and protect the legitimate rights and interests of
intellectual property. During the Year, the Group has not been
involved in any significant legal disputes or claims related to the
intellectual property.

Protection of Intellectual Property

FEESEERMNBERRE LR HEST
AR  EZRREREE - AEEEBE
BEFERARGMBERESEEEZ(EBFEETRA
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The Group believes that fair, transparent, and ethical business
practices are key to corporate success and sustainable
development. In order to enhance ethical corporate culture and
practices, the Group has established policies and procedures
for anti-corruption, anti-money laundering and counter-terrorist
financing. For high value cash transactions, frontline staff would
require customers to provide relevant information to verify their
identities. Such records are required to be kept properly in strict
confidentiality.

The Group adopts a zero-tolerance approach to all forms of
corruption and bribery. It is essential for the Group’s employees
to have a deep understanding of bribery, extortion, corruption
and related acts, in order to maintain compliance and integrity
in business operations. Strictly adhering to the Prevention of
Bribery Ordinance (Cap. 201, Laws of Hong Kong), an Anti-
Corruption Policy and Procedures has been established, in
which a set of guidelines in giving and receiving gifts, or offer in
the form of meals, accommodation and entertainment, as well
as interacting with business partners and government officials,
was established to outline acceptable and unacceptable
conduct in employees’ daily business activities. This is also
clearly stipulated in all employees’ contracts. These policies are
explained during induction training, and are freely accessible on
the Group’s intranet. The Group aims to ensure every employee
adheres to applicable legal requirements and makes ethical
business decisions. Besides, special care must additionally be
taken to ensure that all business dealings with business partners
and government officials are conducted in a context that is free
from any form of corrupt practices.

Emperor Entertainment Hotel Limited
RERGHEFRLDT

S Anti-corruption/Anti-money Laundering
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Anti-money laundering is one of the areas of high concern
in the industry, and the Group has long adopted an Anti-
Money Laundering and Counter-Terrorist Financing Policy and
Procedure (“AML Policy”). The AML Policy establishes the
general framework for combating potential money laundering and
financing of terrorism, and provides guidelines for preventing the
Group’s employees from being misused for money laundering,
terrorist financing or other financial crimes. The AML Policy
indicates part of potentially suspicious transactions or activities
that employees should look out for. During the orientation by
the Human Resources Department, Anti-Money Laundering and
Counter-Terrorist Financing Ordinance (Cap. 615, Laws of Hong
Kong) is introduced to new staff, and subsequent trainings are
provided to its staff regularly. Also, relevant information is shared
through the e-learning platform. Besides, frontline staff are
regularly assessed by the Group, to ensure they have sufficient
understanding of anti-money laundering.

The Group has also adopted a whistle-blowing policy and
procedures for all levels and operations under the Group,
so staff can raise concerns, in confidence, about possible
improprieties (such as misconduct and malpractice) in any
matter related to the Group. The Group’s whistle-blowing policy
encourages all staff to report any actual or suspected improper
conduct, in confidence, to their immediate supervisor or
department head. The Group also guarantees confidentiality of
the whistle-blowers’ identities and protection from harassment.
Moreover, the Group regularly assigns employees to review their
department’s compliance performance, formulate measures
to address potential or existing issues, and identify and
manage potential compliance risks in advance. This ensures
that compliance standards are continually strengthened and
improved. These policies and procedures together with the code
of conduct can be found in the employee handbook.

In addition to these measures, the Group puts a strong emphasis
on training and education. Employees are provided with regular
training on anti-corruption practices, such as talks or seminars
on business ethics, delivered by the Independent Commission
Against Corruption of Hong Kong from time to time.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-
blowing concerning a criminal offence or misconduct was
reported.
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BZFR-—BERMNTBEERZHDFE
SEERRREF(ITBAERRER]D - 7
ERERERBUTHEBEERABRENHE
RESBEERTH-—RER  ARAIES
LEASENETIREANLE  BBHR
MERIEMEBMET - TEBRAEHRRE
FIHMAOBETRRZREHNER - #
BETIZ2EZ - EHETABEIE  ADE
BHRTENTAGTEAERRH I FES
EERPNEBEAF615E) ARER
EHEAETRMEI EBEBETFEEYF
BEOZHBEEM L AREERE A
RETETESR UBRRGMAEITERLE
BROWTHE -

AEETERN-—EZRBRRERF &
AEEEBEAREBZ2EITEREN
BATHEMIJESELAKREZTIESE
(MAERFETR)IETER -AKEH
BRERRGBAEEIERENRERATE
HEBLASHMAETERREMNER IR
UHNARETHR AEETREERASH
MREZEMILHIERE - L5 AEETEH
ZRETEEHRMNSRRE - FIER
RECHIRE[MBENER  RENHEIR
EEEESARAR ERATEHMERS
EARBRE - ZEBEREFERITAT
AARETFMAER

BRREERN AEETFEEREIR
HE BIREHEMEEARESTAN
Bl MHEBRRAZFAHERNEE
ERBEAHTE -

RAFE AEERHEST I E@EHEM
BRESTRZEERBHREN - BAE - T
BERMNERTHATIETHAZEAREER -

Environmental, Social and Governance Report
BRI B RERME 2023/2024




50

4.6

Compliance with Relevant Laws and Regulations

PR ERER

The Corporate Governance Committee is delegated by the Board
to review and monitor the policies and practices on compliance
with relevant legal and regulatory requirements, including but not
limited to the following ordinances which have significant impact
on the Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

o Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

o Hotel and Guesthouse Accommodation Ordinance (Cap.
349, Laws of Hong Kong)

o Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

o Legal Framework for the Operations of Casino Games of
Fortune (Law No. 16/2001 amended by Law No. 7/2022,
Laws of Macau)

° Labour Relations Law (Law No. 7/2008 amended by Law
No. 8/2020, Laws of Macau)

Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found
on pages 41 to 42 of the Company’s 2023/24 Annual Report.

Emperor Entertainment Hotel Limited
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The Group holds relevant licences required for provision
of services, such as Licence issued under the Hotel and
Guesthouse Accommodation Ordinance (Cap. 349, Laws of Hong
Kong), General Restaurant Licence, and Administrative Licence
issued by Macau Government Tourist Office (for entertainment
and hospitality services in Macau), etc.; and the management
must ensure that the conduct of business conforms with the
applicable laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.

The Board is not aware of any issues within the Group during the
Year that are in violation of any laws and regulations.
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INVOLVEMENT

EZ /\Z‘:l: olo 5%@

5 Emp Ett thtILmtd




The Group highly recognises its role in social responsibility, and
is committed to giving back to the communities. Embracing the
mission “From the Community, To the Community”, the Group
actively promotes diverse community campaigns spanning
elderly welfare, underprivileged communities and environmental
conservation initiatives. The Group’s management team also
plays an important role in mobilising staff to join all these
activities, which are held in tandem with its commitment to
sustainable development. The Group is dedicated to making a
positive impact on society through community investment and
engagement initiatives.

The Group has been awarded the 10 Years Plus Caring Company
Logo by the Hong Kong Council of Social Service, recognising
its ongoing commitment to fulfilling its corporate social
responsibilities.

years+

caringcompany
Awarded by The Hong Kong Council of Social Service
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SAZ 5.1
’*\s Voluntary Services

NP 1w

The Group continues its partnerships with non-governmental AEEFEHEIABRFASNEZZHER

organisations and charitable organisations, to reach and support B HBEE > UWHEHEFZEEEEER
needy communities. B 3B o

Pickleball Sports Day, June 2023
TR RE 4 - 202368

The Group’s volunteers, together with various business units and
artistes of Emperor Group, formed a volunteer team to participate
in a training course on the emerging sport, Pickleball, jointly
organised by the NAAC and BestKall Pickleball Association, to
promote integration between senior citizens and young people, and
ensure the senior citizens keep abreast of market trends and realise
self-worth. The Group’s volunteers played a friendly match with
senior citizens from the Sham Shui Po District Elderly Community
Centre and Lei Tung Neighbourhood Elderly Centre in Ap Lei Chau
under NAAC, who enjoyed learning a new sport.

FEENEIHERREEEETIRAIERECREAARETIE
SEPEHEERNTSCRRIHE - RERNTEEFH TR
Y HEBRELAR BRE-KBZHHER BRAREE-
AEBETHERAVEHESET RS EREERB P ORE
FNFIRBEFRPONREMETREE  BHMNEZ2EH
HES -

‘./,72/7“

Charity Visit to “TWGHs Jockey Club Sunshine Complex for the Elderly”’, November 2023
RE=REFTENPREFRESTOEER » 2023F114

Colleagues from The Emperor Hotel participated in a
heartwarming visit to the “TWGHs Jockey Club Sunshine Complex
for the Elderly”. During the visit, colleagues distributed food to the
elderly, bringing warmth and deliciousness to the elderly. As the
day of visit was the Senior Citizens Day, colleagues presented a
small gift to each of the senior citizens, expressing their care and
respect to the senior citizens.

RERSBENREM-—EAAETRE=ZRESESNHRLZEFSH
DBRETEE - REGF BEMARBERVTREM  KEBE
EXREINMANFH - EBERFTEXRARER  BEMAENR
BUREZLNEY REMMAURENBIENHE -
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5.2
Charitable Sponsorship and Donations

HEBHK BN

The Group mobilises its staff to participate in fundraising campaigns HAEBHRHETSHEFEEH  EPHE
to help underprivileged people in the community. Major charity FF#EE  NAFE T EZEZHFERE
donation and fundraising campaigns during the Year include: FOEEEE

Mooncake Donation Campaign, September 2023

S OAHERARITE - 2023F9H

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary & ',.,P‘“_.k Oi Youth
of Pok Oi Hospital. The mooncakes were then given to ethnic o,
minorities in Tin Shui Wai, to share the joy and celebrate the
Mid-Autumn Festival with them.

RENKBHE  AEEAREMAREBRAG  BREZBEEL
BTHE RZERRKENSILEH  REM2Z8H HE
AR -

Dress Casual Day, October 2023
AmEEARE 0 20235104

This year’s theme for the annual Dress Casual Day was “Wear
Your Moment”. Participating staff members each donated HK$70
or more to The Community Chest of Hong Kong, and put on
casual wear to support the event.

—F—-—EMNFERBRAKNENEREEWear Your Moment|: B S
HEEHYBHIOBRASULTFEBARES I FLERUIEZ
EE o
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“Food Wanted, Not Wasted” Campaign, October 2023

[(HEEZ |ERETIZE - 20235108

To mark World Food Day, Emperor Foundation and Tesla Owners
Club Hong Kong joined forces with Feeding Hong Kong, a local
food bank, for the launch ceremony of the “Food Wanted, Not
Wasted” Campaign at the pulse in Repulse Bay, which aimed
at advocating a sustainable lifestyle to the general public. This
campaign primarily targeted employees of Emperor Group
and its subsidiaries, encouraging them to donate surplus food
items that meet the donation criteria. The collected food was
transported to Feeding Hong Kong, where it underwent further
sorting, storage, and distribution to registered charitable
organisations, ensuring that it reached those who were most in
need.

RERUERIEBRAE REXZELHTeslaEBERETEHAK
HMEMBITREEEF  RIZBKEthe pulse BITHLZ |HR
THRBE EEAAREREETINARBRNEERE - Ib)F
HIERRREEERETHE AR ZETIERTARE KM
MBREW FFRENRNEEXIIRM  UEE-SEHE -
REREZXZIMEZRE BRARYEEEXEZERABYTEE
WAL

Charity Sale of Red Packets, November 2023
FRHEERE  2023F11A

The Group’s staff supported Emperor Group’s first-ever
charity sale of red packets by purchasing the red packets. The
funds raised in the charity sale were all donated to Jockey
Club Upcycling Centre under St. James’ Settlement, through
Emperor Group Foundation, in order to support the centre in
providing a diverse range of job opportunities and experiences
for rehabilitated individuals, fostering employment for the
underprivileged communities and promoting social inclusion.

FAEBEIZEBBEANRH XFREEFEEMNRHELERE
EE RERENESAEHRELZES YR TERSRE
HEETHNESSARBEDL  UAXBEZPLAERALRMHE
ZRENTHERENRR  EXF2HEMNE  RELSHR -
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Love Teeth Day, December 2023
N B FH 0 2023F128

The Group encouraged its staff to participate in the “Love Teeth
Day”, reminding them to take care of their own teeth as well as
showing their care to beneficiaries. Participating staff members
who donated HK$35 or more to The Community Chest of Hong
Kong received a “Love Teeth Day Pack” which included a variety
of oral care products.

AEERBEEIZMNAHZETA ¥R EHREREEEH
COHE LTEZPEXLBER S2REEABIFBHEISTHU L
TEEADZE EUEGSEREAZENEREEARZIETRAEE]
_'fﬁ°

40th Walk for a Million, December 2023
FAEAHZSHETT © 2023F12A8

0 210} X O
TN oveiTeetbay, 202:3)2024)

Organised by the Charity Fund from the Readers of Macao Daily
News, the 40th Walk for a Million was held online and offline for
the first time. The walk began at the Kun lam Statue on Avenida
Dr. Sun Yat-Sen, and concluded at the A-Ma Temple, with a total
distance of about 4 kilometres. Grand Emperor Hotel and Inn
Hotel actively supported the event by mobilising more than 120
colleagues to participate.
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5.3
Environmental Conservation
IRIBIRE

The Group is dedicated to promoting environmental awareness ZAEBER N EBRBZCHEELERRENH
through green education.

Partnered with ESG incentive platform Zero2, August 2023
EIESGEE FAZero2F 5 1F - 2023584

The Emperor Hotel has always been committed to promoting
environmental protection and sustainable development, striving
to preserve ecological balance and natural resources for future
generations. Starting from 2023, the food and beverage outlets
of The Emperor Hotel — including Golden Valley, Monkey Café
and The Crown — have partnered with a sustainable ESG reward
platform, Zero2, to encourage diners to dine with sustainability
in mind. Customers simply need to carry out specific ESG green
missions at the restaurants, such as bringing their own shopping
bags, opting out of disposable utensils and using their own
drinkware. By doing so, customers can earn points through the
Zero2 app to enjoy discount offers through point redemption,
while also contributing to environmental protection.

S .
Google Play

RERSHEE NBEBESRRNUBERE B IRARFKIi S WW.zer02 app
RRELEERFHEMNRAELR - H2023FFMK  RERIBEAz . E §a'
£ EBIEB S - Monkey CaféfThe CrownEd A 3% /& 2% R ESG
BEEFEZero2BFAE BRERECHERZEIUHERRE -
BEEREREEZAEENRE HEREARMTE WEHE
BYL BEEFENZEEARBEESmFLSE  BAEBZero2
HWIFMHERAREARINE?  BBEBEIRBREZIEERN BARA
BRIEEER -

Earth Hour, March 2024
e IR—/NEF - 2024534

The Group’s Hong Kong office joined the millions of people
around the globe and turned off its office lights in support of
WWF’s Earth Hour, an annual event to raise awareness of climate

change. e

BEEHAEARESE —F-_EN R BIZH A£EEE g\‘i‘é?ﬂ‘l—iﬁoun
BRATHIRBEEA-FSREHRATHERE - EBHEH .
EEAMYRRELHES - FOR EARTH

23.03.2024 | 20:30

AEZFHRAARRSIHR—/E
IS COMMITTED TO WWF'S EARTH HOUR
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Subject areas
TEEHE

Aspect A1: Emissions

BEAL: BE

General Disclosure

—RIFE

KPI A1.1
HIEA

KPI A1.2
IHAEAL2

KPI A1.3
A3

KPI A1.4
A4

KPI A1.5
IBEALS

KPI A1.6
151ZEA1.6

Description

i

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

EHEERRBEEREHER RAARTHHOHES FERES
BEYNEELESH:

(@ X &

b) BFHBETAEERSEMNMBEREEEREH

The types of emissions and respective emissions data.

nMEERBEEREE -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
BEEEENREREE(BEE) AZREBHFERER(MER)
REMUSBESEN - SEREHE) -

Total hazardous waste produced and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FELAEEEZEYHAER(MER ZEMWMUSEEE N
BERETE) -

Total non-hazardous waste produced and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FEXAEEEEYRER(NERZEMUSESE N
BERETE) -

Description of emissions target(s) set and steps taken to
achieve them.
BTN BEREERRAEZNELEEMERMNTER -

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them.
HAEBEEREEREYNG E  RiE
ERABEINELEERMEKMNISE -

it Fr 5T 32 89 R BE B

Emperor Entertainment Hotel Limited

RERYEERRQF

Section
=8

21

2.4

2.4

Not applicable

In view of its
business nature,
the Group does not
directly generate
any hazardous
waste.

TE A
ERAEXHME
AEBTEEEE
EAEEZEE
Y o

2.4

22,24

22,24



Subject areas Description Section
FTEEHE i att =]

Aspect A2: Use of Resources

BHEA2: ERER

General Disclosure

— R E

KPI A2.1
FEEA21

KPI A2.2
BIEA2.2

KPI A2.3
1E1ZEA2.3

KPI A2.4
EEA2.4

KPI A2.5
FEZA25

Policies on the efficient use of resources, including energy,
water and other raw materials.

EREAEREEER  KREMEMB)HEE -

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total and intensity (e.g. per unit of
production volume, per facility).

REDEAIWEER SHEERRNE  RIB)EEER
REMUSBEEEN - SERETE) -

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BMEKERBEMUSEEREEMN - BEARESE) -

Description of energy use efficiency target(s) set and steps
taken to achieve them.

W Rl LB RE AN B EERAEINELERMEIRHN
HER o

z

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

B SREGE BKR LT BEMERE - R FET A K&
BEERAZEINELAEHMENNISE -

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

EEmBEEMBNBEER(MER BEEELMRE -

Aspect A3: The Environment and Natural Resources

EBHA3: RERXAER

General Disclosure

—RIEE

KPI A3.1
FE1Z A3

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

HBEBTAHRERRAREFERNERSENHEER °

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

ML XBEHHRERAARERNEAZERERNEES
BEENTE -

21,22

2.4

2.4

22,24

Not applicable

The Group did

not encounter

any problems in
sourcing water for
its daily operations.
T E A
AEFTEAEEE
# o TE B KR T E
I 47 38 B 1 19 T
-0

Not applicable
T3 A

21,22

2.2
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Subject areas Description Section
FTEHE i att =]

Aspect A4: Climate Change
BHEA4: RIZE

General Disclosure Policies on identification and mitigation of significant climate- 2.3

—RKE related issues which have impacted, and those which may
impact, the issuer.
BAIREHERRAKESHBTAEESENERRIRZAERA

EEMNBX -
KPI A4.1 Description of the significant climate-related issues which 2.3
IBIEALA have impacted, and those which may impact, the issuer, and

the actions taken to manage them.
HIE R R EHBTAELELENERREHEBEEE
RELHTE -

Employment and Labour Practices

BERZIER
Aspect B1: Employment
EEB: EfE
General Disclosure Information on: 3.2, 8.3
— MR (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
FEFMREE  BEREH  ITFEHHE - RE - TEHE
Zrlt REBSURHEMSERBRWN:
(@ %X &
b) EFHBETABEAZENHEBREZERAN
KPI B1.1 Total workforce by gender, employment type, age group and 3.1
EEB11 geographical region.
RER - EEEE  FRANRMEIINEESLE -
KPI B1.2 Employee turnover rate by gender, age group and 3.
E1ZEB1.2 geographical region.

BuR - FRANRHEISNEERKLLR -

Aspect B2: Health and Safety
[EEB2: 2EEZ 2

General Disclosure Information on: 3.4
— R E (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
FRRHEZEZTIFERRAREEERABMEMRBEN:

(@ BZE &
b) BFHBETAETEARSEMNHEEEEZRRM
HEH -

Emperor Entertainment Hotel Limited
RERYBERRAT



Subject areas Description Section
FTEEHE i att =]

KPI B2.1 Number and rate of work-related fatalities occurred in each of 3.4
E1EB2.1 the past three years including the reporting year.
BE-F BEERFE)SFRITHRNABRLE -
KPI B2.2 Lost days due to work injury. 3.4
E1EB2.2 AIGEAIHEBE -
KPI B2.3 Description of occupational health and safety measures 3.4
E1ZB2.3 adopted, how they are implemented and monitored.
BAFRANBEREEZEZREE  URBABITRERES
& e

Aspect B3: Development and Training

& mB3: # & &iEl

General Disclosure Policies on improving employees’ knowledge and skills for 3.5

— MR R discharging duties at work. Description of training activities.
FERAREBTIFRENANHERKENBR o il Z3
TEE e

KPI B3.1 The percentage of employees trained by gender and 3.5

51ZB3.1 employee category (e.g. senior management, middle
management).

RMHERESERN(MESREREE PREEEZ ESINZ
HEEBDL -

KPI B3.2 The average training hours completed per employee by 3.5
}E1ZB3.2 gender and employee category.
BUBREERRNE D BERETHRIINNFIIRFE -

Aspect B4: Labour Standards
[EEB4: 8 T %A

General Disclosure Information on: 3.2
—RIEE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
EEBLEIRAFLEITMN:
(@ BE &
b) BEFHRTABERZENHBEELRZRAH
WEH o
KPI B4.1 Description of measures to review employment practices to 3.2

{EZEB4.1 avoid child and forced labour.
il BEEANEREABRETIREG LT

KPI B4.2 Description of steps taken to eliminate such practices when 3.2
EEB4.2 discovered.
BAEBRERBERSERERBRARMADER -
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Subject areas Description Section
FTEHE i att =]
Operating Practices

LEEM

Aspect B5: Supply Chain Management
[EEBS: it EHEERE

General Disclosure Policies on managing environmental and social risks of the 4.1
—RiEE supply chain.

ERHEENREREEAMBE -
KPI B5.1 Number of suppliers by geographical region. 4.1
1512 B5.1 BB ONWMHERBHAE -
KPI B5.2 Description of practices relating to engaging suppliers, 4.1
51 B5.2 number of suppliers where the practices are being

implemented, how they are implemented and monitored.
WAERERAHEENES AMEATERENNHERHR
B UREEEHANATREERLE -

KPI B5.3 Description of practices used to identify environmental 4.1

E#EB5.3 and social risks along the supply chain, and how they are
implemented and monitored.
WA EREANEERESERANRERLCESEBNIES KU
REESITRERS % -

KPI B5.4 Description of practices used to promote environmentally 4.1

15 1EB5.4 preferable products and services when selecting suppliers,
and how they are implemented and monitored.
BAEREHEFBEELIARRESRRBENESL - UK
HEHTRERRE -

Aspect B6: Product Responsibility
EmEB6: EmEME

General Disclosure Information on: 4.2
—RiEE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.

FHARHAERIBRBENRERZEZ BE BERILES

BEURMBHREGEN:
(@) XK &
b) BEFHRTABERZENHBEELRZRAM
&R o
KPI B6.1 Percentage of total products sold or shipped subject to 4.2
15 1ZB6.1 recalls for safety and health reasons.
EERCEXAERAHPEL2EEREAMARKNBEDL
KPI B6.2 Number of products and service related complaints received 4.2
1512 B6.2 and how they are dealt with.
EEBARERRBRBENRFHREUAREHFE -
KPI B6.3 Description of practices relating to observing and protecting 4.4
15 1ZB6.3 intellectual property rights.

W EGERERRBANBEREENED -
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Subject areas Description Section
FTEEHE i att =]

KPI B6.4 Description of quality assurance process and recall 4.2
15 1= B6.4 procedures.

HAEEREBEREMDKER
KPI B6.5 Description of consumer data protection and privacy policies, 4.3
{E1EB6.5 how they are implemented and monitored.

RHHBEEERRERALBEER  URHEBHITRERSE -
Aspect B7: Anti-Corruption
EBHEB7: RES
General Disclosure Information on: 4.5
— R E (a) the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.

BRI - $R KFRABEN:

(@ %X &

b) EFHBETABEARZENHEBEEZERRN

B & R o
KPI B7.1 Number of concluded legal cases regarding corrupt practices 4.5
5 1EB7.1 brought against the issuer or its employees during the

reporting period and the outcomes of the cases.
RERBAHBRTASIHESRHICELANESHARN
BB RFRER -

KPI B7.2 Description of preventive measures and whistle-blowing 4.5
151EB7.2 procedures, how they are implemented and monitored.

M EHEEREREF  UARBEBEHTREELSE -
KPI B7.3 Description of anti-corruption training provided to directors 4.5
5 1ZB7.3 and staff.

BAmMESREIRMNRETEI -
Community
#HE

Aspect B8: Community Investment

EHEBS: HERE

General Disclosure Policies on community engagement to understand the 5

—RIFE needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

FEUHEZEARTHRETALENEHEFTENRBRAER
BEHEEEHENENEE -

KPI B8.1 Focus areas of contribution (e.g. education, environmental 5

{5 1EB8.1 concerns, labour needs, health, culture, sport).
ErEMER(NHE RESHE HIFR-F - -
BAE)-

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5

E12B8.2 EEITEHRMBAER(MSEBHEGE) -
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