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Emperor International Holdings Limited (“Company”) and its
subsidiaries (collectively referred to as “Group”) principally
engages in property investment, property development and
hospitality businesses.

The Group acknowledges the significance of effective
environmental, social and governance (“ESG”) initiatives
at operational level. By adopting environmental and social
initiatives into its business operations, the Group can
enhance its cost efficiency and risk management, and make
informed decisions by engaging with the stakeholders of the
Group. Besides, the Group is dedicated to prioritising ESG
disclosure, and is committed to improving its transparency
and accountability by consistently disclosing its ESG
practices and performance, showcasing its commitment to

sustainable and responsible business practices.
1.1  REPORTING BOUNDARY

(Q\ i i ]

This report primarily provides an overview of the Group’s
operations in the Hong Kong, Macau and Mainland China
markets for the financial year ended 31 March 2024 (“Year”),
and describes the ESG values and initiatives of the Group.

This report sets out the Group’s compliance with the
mandatory disclosure requirements and its report on the
“comply or explain” provisions of the ESG Reporting Guide
(“ESG Reporting Guide”) as set out in Appendix C2 to the
Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. It is recommended that this
report is read in conjunction with the Company’s 2023/24
Annual Report, in particular the Directors’ Report and
Corporate Governance Report sections therein.
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This report is based on the four reporting principles outlined
in the ESG Reporting Guide - materiality, consistency,
quantitative, and balance.

Materiality: The Group collects and compiles
information based on the materiality principle, focusing
on key ESG issues that are relevant to the Group and its
stakeholders

Consistency: The Group maintains consistency in its
ESG reporting by following the ESG Reporting Guide,
ensuring that the information is consistently disclosed
over time

Quantitative: The Group includes quantitative data in
its ESG report, providing a measurable and objective
assessment of its performance in areas such as
emissions, consumption of resources, and waste
management

Balance: The Group strives to achieve a balanced ESG
report, which provides an overview of the Group’s
sustainability initiatives spanning areas including
governance, talent development, compliance,
environmental responsibility, and community investment

This report is available on the websites of the Company

(https://www.Emperorint.com)

and Hong Kong

Exchanges and Clearing Limited (“HKEX”) news website
(https://www.hkexnews.hk).
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The board of directors of the Company (“Board”) recognises
that sustainable practices are essential for the success and
resilience of the Group, which enable the Group to operate
its businesses in a responsible and sustainable manner.
By prioritising ESG practices and upholding responsible
governance, the Group aims to establish trust, build
credibility, and make positive contributions to the community
and environment in which the Group operates.

The Group’s ESG processes and procedures focus on
non-financial indicators that outline the Company’s
approach towards sustainability and has taken into account
ESG-related issues covering different aspects including
operations, legal and compliance, internal control, human
resources, as well as marketing and communications.
The Board has overall responsibility for the Company’s
ESG strategy and reporting. To reinforce the Board’s ESG
management approach and strategy as well as further
enhance ESG governance, the Board has adopted an
ESG Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments
and the Executive Committee of the Company (“Executive
Committee”)) is delegated the power and authority to handle
all ESG-related matters.
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The roles and functions of the ESG Committee and the
Executive Committee are as follows:

ESG Committee

] Works through the key performance indicators (“KPIs”)
and the right tools and resources to handle the ESG
issues

] Formulates and executes action plans and ensures
execution by respective teams so as to achieve the
ESG-related goals and targets set by the Board

The ESG Committee reports to the Executive Committee on
the progress of the above action plans.

Executive Committee

] Provides recommendations to the Board on setting
ESG-related goals and targets in line with the Group’s
businesses as well as management approach and
strategy

] Oversees formulation and implementation of action
plans by the ESG Committee

] Monitors and evaluates effectiveness of action plans in
achieving ESG-related goals and targets relating to the
Group’s businesses including the KPIs

[ Reviews effectiveness of ESG-related risk management
and internal control systems, and reports to the Audit
Committee for its review and discussion with the Board

The Executive Committee reports at least once a year to the
Board on the implementation and the progress made towards
achieving ESG objectives.

Based on the recommendations from the Executive
Committee, the Board reviewed the progress made towards
achieving the ESG-related goals and targets as well as
effectiveness of the management approach and strategy.

Emperor International Holdings Limited
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Set out below is the functional framework on ESG

sustainability of the Company.
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The Group has adopted an effective risk management
mechanism to identify, assess, review and manage ESG
risks of the Group. By actively managing and mitigating the
identified ESG risks, the Group demonstrates its commitment
to sustainable and responsible business practices. The major
ESG risks relating to the employment, operation and social
aspects are listed below.

Risk Identification and Management Approach
(i) Employment

Risk
The Group may fail in attracting, recruiting or retaining
key personnel.

Impact

This may result in the Group lacking key talent in
critical positions, which may in turn adversely impact
business operations and development. The absence
of key personnel may lead to decreased decision-
making capabilities, limited innovation and development
capabilities, and have a negative impact on the overall
performance and competitiveness of the Group.

Approach

The Group implements talent management strategies,
which include offering competitive compensation
packages, providing career development opportunities,
initiating employee engagement initiatives, etc. The
Group also provides specific skills trainings to different
levels of staff, and work-life balance programs. By
prioritising the well-being and growth of its employees,
the Group aims to ensure a talented and motivated
workforce for making contributions to the Group.

Emperor International Holdings Limited
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(ii) Operation

Risk

In its property investment business, the Group may
encounter losses of major tenants or rental reductions.
Besides, a significant portion of the Group’s revenue is
derived from the Hong Kong market.

In its property development business, the Group
acquires land from time to time, which is subject
to various regulatory requirements and restrictions,
competition from other developers and land supply.
Availability and price levels of prime sites in Hong Kong,
Mainland China and overseas markets are affected by
the economic environments.

The Group may also fail to ensure the availability of
funds to meet its capital expenditure requirements.

Impact

Fluctuation in its income may impact the Group’s
profitability. Unfavourable events in Hong Kong may
significantly affect its business performance and the
valuation of its assets, given the Group’s reliance on
the Hong Kong market. Uncertainties in the availability
and price levels of project sites across the markets may
affect future growth prospects of the Group’s business.
Besides, failure to ensure availability of funds may limit
the Group’s ability to remain competitive.

Approach

The Group will maintain a well-balanced and quality
tenant mix, maintain high property marketability through
timely renovations, and closely monitor any adverse
market conditions to mitigate the impacts. The Group
strives to maintain a diversified portfolio of investment
properties across Hong Kong, Macau, Mainland
China and London, and will continue sourcing quality
investment properties around the world. Besides, the
Group actively participates in land auctions, closely
monitors project costs with strict adherent to the
budget, and invests through a joint venture structure to
reduce the risks.

In terms of operating funds, the Group adopts stringent
cash and treasury management and allocation of funds
and resources, closely monitors financial markets and
benchmark borrowing costs, and maintains diverse
sources of financing.
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(iii) Environmental

Risk

With an aim of achieving a low carbon economy, the
government or regulatory bodies may implement
more stringent environmental policies, codes and
standards. There may also be increasing expectations
and requirements from tenants and property buyers for
green, energy efficient properties.

Impact

The Group may be required to increase the use of
low carbon construction materials and adopt new
technologies for construction works, and implement
stringent energy management in its operations to
manage waste and reduce carbon emissions, which may
inevitably lead to an increase in procurement, operating
and investment costs. Besides, a more competitive
market landscape maybe resulted.

Approach

The Group will strive to communicate with its
contractors closely regarding the use of low carbon
construction materials, implement innovative
sustainable design features and obtain related
certifications for new buildings. The Group will also
work with its suppliers and service providers to explore
ways to manage waste and reduce carbon emissions in
its operations.

Emperor International Holdings Limited
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(iv) Social and Governance

Risk
Government regulations are subject to changes.

Impact

Changes in government regulations may significantly
affect business operations and compliance, requiring
timely adjustments and adaptation.

Approach

The Group closely monitors government policies.
It implements preventive measures to mitigate the
potential impact of regulatory changes. The Group also
maintains open communication channels with relevant
authorities and stakeholders to stay informed and adapt
to evolving circumstances.

Through ongoing monitoring, evaluation, and improvement
of its risk management strategies, the Group strives to
ensure the long term resilience and success of its operations
while minimising potential negative impacts on its business,
stakeholders, and the environment. Should risk events arise,
the Group will handle it according to the measures and
procedures in a timely manner.

For further details on risk management and identified
significant risks, please refer to the Risk Management and
Internal Control section in the Corporate Governance Report
of the Company’s 2023/24 Annual Report.
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Lack of transparency and stakeholder engagement
can lead to conflicts and reputational risks. Effective
communication and engagement with key stakeholders,
such as shareholders, employees, and the local community,
are important for building trust and maintaining a positive
reputation.

Stakeholder engagement plays a key role in the Group’s
continuous improvement and development. The Group
is committed to making proactive efforts to continuously
interact with key stakeholder groups through various
communication channels, to better understand their needs
and concerns, and develop strategies and measures to
address these issues. Through ongoing dialogues, the Group
endeavours to strengthen relationships with stakeholders and
improve its operation and practices, thereby creating value
for stakeholders.

2

1.5 STAKEHOLDERS ENGAGEMENT AND TRANSPARENCY
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MAJOR COMMUNICATION CHANNELS

Customers Employees
BE ET
m  Onsite communications IR 5 & B8 m Performance appraisal interviews #& 3% &F {i 55 #
m  Social media # X F 88 m  Employee engagement surveys E T2 H EHER 5
m  Emails £ m  Staff activities B T;E 8
m  Customer service hotlines 8 % iR 7 24 45 m  Daily communications B & & k&
™
Shareholders and Investors Business Partners and Suppliers

BRRIREE BEBERMES
m  General meetings R A& Daily communications B & 32 i
n Corporate websites 1t 3£ 48 4 Assessments 5 {&
m  Meetings and conference calls 2% K EFE 2% m  Meetings &
m  Corporate communication documents 2 &) & &1 X 44

VN

Community

HTtE

Community services #t & g #
Corporate websites 1 3 49 ik
Social media ¥t X % 8
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Materiality Assessment

During the Year, the Group invited senior management
to participate in identifying crucial issue, thus aiding in
the development of effective sustainability strategies
and policies. The results as below with 1 being the most
important and 7 being relatively less important:

e

Environment Social
RIE =

EEFTE

RAFE AEEAFSREEZESHEAR
EERE UGN EAMNISERER
BAMERE - G@ROT  IRTKEEE 7R T
ERMRAHEER-

Governance
== 3
B /A

Energy Employment practice Anti-corruption
A2 IR EBRER RES
2 Waste Occupational health and Compliance with laws and
B safety regulations
BERERZ2 B EER G

pollutants BREREZ
BERBNERTEY

h-

Greenhouse gases and air Development and training Economic performance

ﬁ(« ;@ % =]

Green procurement Customer service Corporate governance
BERE B & iR % practices
TEERER
Climate change Community investment Business expansion
KRIEE HERE XBER
6 Water resources Supply chain management Intellectual property rights
KEIR HEEER management
HAEEERE
7 N/A Product responsibility Data protection and privacy
TEA EREE ERRERAKRRS
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Material Topics

Based on the management team’s assessment and stakeholders’
feedback, the material issues were identified as follows. The
Group’s performances regarding these issues are discussed in
this report.

Environment I§ 15

EERE

REEEZENTERBNENER  UTH
CEHACERZE FAEERZFTEENK
BRRAREAN W o

Green procurement #% & £ i
Energy management &EiR & B
Waste management & ¥ & &
Paper reduction & 2> A 4
Water conservation &1 4 A 7k

Workplace I {E 15 Fi

Employment and labour practices {& & & % T 1& /i
Diversity and equal opportunities Z T M TP E K=
Training and development 3% 3| A 2% &

Occupational health and safety B ¥ FEEZ 2
Work-life balance I {F & 4 5& F %

Operating Practices & & & ]

Supply chain management i f& 5 & 12

Products and services quality Zm & IRIE&E =
Customer privacy protection & F 7L [ 1% &
Anti-corruption/Anti-money laundering & &35, % $#
Compliance with laws and regulations & <F 3% 6l | % 48

Community $# &

m  Employee volunteering & T & B8 iR 7§
m  Community fundraising # &£ &

This Group will continue improving its stakeholder communication
mechanisms, and broaden the range of stakeholders for identifying
material issues, in order to conduct more thorough assessments
and analyses.

Emperor International Holdings Limited
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The Group attaches great importance to the sustainability
of the environment. Although the Group does not operate
any manufacturing facilities and is not a major source of
environmental pollution given its operations do not generate
material air, noise, water, physical waste or other types of
pollutants, the Group is committed to making every effort
to protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental
impacts attributable to its operations, in order to minimise
these impacts if possible. The Group has adopted various
measures to reduce energy and other resource use, minimise
waste and increase recycling, and promote environmental
protection in its supply chain and marketplace. The Group
also educates its employees, to increase their awareness of
promoting a green environment.

2.1 ENVIRONMENTAL POLICIES
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More plants were placed both inside and just outside The Emperor Hotel, to boost

oxygen and decrease carbon dioxide in the air within the hotel and its surroundings.
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2.2 GREEN CONSTRUCTION

The Group is committed to achieving a sustainable future
through green building practices. Deepening its commitment
to building a green living environment, the Group aims
to achieve certification through relevant green building
assessment schemes. As a Silver Patron Member of the
Hong Kong Green Building Council Limited, the Group’s
new developments have adopted Building Environmental
Assessment Method (“BEAM”) Plus standards recognised
and certified by the Hong Kong Green Building Council
Limited. The Group has also incorporated a range of
environmental friendly designs and systems in its projects.

In recent years, several major properties of the Group earned
green buildings certification which are listed in the table below.

AEBER I EBRECREEERUFED
FENRR - RETEBERECLEETRR
MEA® AEERNFDHEBELLEE
FEFECRBF - AEELEEZER
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EER AEEETEIZVXCESLEER
ERE HEHHERTE

Project Rating
HH i &

Residential Property Development The Amused
FENFEZRE E#
Peak Castle
HE
Seaside Castle
B
No. 15 Shouson
EE U155

GF Tower
EEXE

Emperor Group Centre
Beijing (“EGCBJ”)
A REEEBE LD

Leasing Property
HEME

Hotel The Emperor Hotel
BIE REERTE

Gold, BEAM Plus (New Buildings)
BRERTHEER)E2H

Bronze, BEAM Plus (New Buildings)
RERTIGTERSE)HR

Silver, BEAM Plus (New Buildings)
FRERTHEEE)BR

Bronze, BEAM Plus (New Buildings)
ZERTIGERE)HR

Bronze, BEAM Plus (New Buildings)
HERTHEEE) WK

Platinum certification under LEED v4.1 Operations
and Maintenance (Existing Buildings) standards

RRERBRIT ABUIBLELEE (BFEE)
BETHHESRAE

Bronze, BEAM Plus (New Buildings)
FERTGERE) ER

EMPEROR GROUP CENTRE

Beijing, China

gt

LEED v41
OPERATIONS AND MAINTENANCE: EXISTING BUILDINGS.

PLATINUM

March 2024

<o
US.GREEN BULD) CERTIFCATION NC
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2.3 EMISSIONS AND ENERGY CONSUMPTION
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The Group’s greenhouse gas (“GHG”) emissions mainly arise
from indirect emissions resulting from the use of purchased
electricity. In the meantime, GHG emissions arise from direct
emissions resulting from the use of liquefied petroleum gas
(“LPG”) and refrigerants in the Group’s hotel operations. To
ensure the emission management goals are achieved, the
Group has adopted the following measures in its head office
at 26th Floor, Emperor Group Centre, 288 Hennessy Road,
Wan Chai, Hong Kong (“Hong Kong Office”), investment
properties and hotels, to reduce energy consumption and
improve overall energy efficiency:

Hong Kong Office

Minimised use of chiller units during night-time
Using LED lamps
Higher priority given to purchasing electrical appliances
with high energy efficiency grades

] Applying energy-saving modes by default for all
electrical appliances

= Switching off lights and air-conditioning in respective
zones after work

] Maintaining constant room temperatures with thermostats
in the air-conditioning system

L] Switching off some passenger lifts after office hours

Investment properties

Adopted energy-saving appliances with energy labels
Installed high efficiency LED lighting
Shutting off lighting in certain areas during non-peak
hours

[ Reducing electricity consumption through energy
efficient air-conditioning systems

Emperor International Holdings Limited
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Hotels

| Shortened the lighting hours of the exterior signboards
to reduce power consumption

[ Reusing waste heat generated from the heat recovery
air-conditioning system, for the boiler

] Adopted cooling tower systems to maximise chiller
energy efficiency

| Employing the start/stop function of the main chiller unit
of the air-conditioning system and minimising use of
chiller units during night-time

[ Applying the heat pump system to increase the heat
recovery water temperature and supply hot water for
guest rooms, thereby reducing LPG consumption

] Using electric cookers and electric grills in kitchens to
reduce LPG usage
Replacing dual compressor chillers with inverters
Deployed energy-saving devices for lifts
Using LED lamps

In response to the government’s efforts to support clean
transportation, carparks at several of the Group’s investment
properties are equipped with charging facilities for electric
vehicles.

Through consistently measuring, setting targets for and
monitoring greenhouse gas emissions, the Group can
effectively assess and manage the risks associated with
increased energy consumption, reduce its impact on the
environment, and realise cost savings.

I
n EEMERIE R R U D B KR

n  BERERREBRRIES 2R

REMNBZ=HEIE
] % % %% uhﬂimnﬁMEﬁ
P

u FAHRRRZSGE LS EHOREIEE » B
FERERDEAR LKA

s RAKARAFKRESHEWKKE - BUH
BHEKEZREE  MBALAHRBE

. REERNEASEESHIE  #HARd

BitAEBRAZ
FAREERERARANSERRE LA
FRARKESEES

fif ALED &

RERBAXEEFRBNER  AEERM
PTREMENFESEBTEHTERTER
i o

ERFEBEEE REBERBHFHREERE
AEEH AEETARFEREEELFER
BmzEERRE BROEBRENEE I
BERAAELN -

Environmental, Social and Governance Report
RIR - HEBRERRE 2023/2024




The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace in order
to minimise the environmental impacts arising from waste
disposal.

WD B BlEE

The waste generated by the Group in its Hong Kong Office is
mainly household waste. In the office building, the building’s
property management company has appointed recycling
contractor to collect and recycle used papers, plastic bottles,
aluminium, fluorescent tubes and computer equipment.
Recycled bags are also put in the Hong Kong Office to
collect waste papers for recycling.

Besides, the Group has implemented the following initiatives
in its hotel operation for minimising waste generation as well
as maximising recycling.

[ Reducing the use of plastic products by replacing
disposable toiletry containers in hotel rooms with large
refillable ones

L] Installed Reverse Osmosis (RO) water dispensers in
certain suites, to reduce the number of drinking water
bottles required

[ Using different garbage bins for sorting the wastes

n Separating paper, aluminium cans, glass, metal, plastic
bottles and surplus food from the waste, to maximise
recycling

[ Providing eco-friendly straws instead of plastic straws
at food and beverages outlets

In The Emperor Hotel, unconsumed yet still edible and
appetising food is donated to people in need through
Foodlink Foundation, a charitable organisation. It also
engages qualified service provider registered under the
Environmental Protection Department to collect waste
cooking oils.

The Group also joins hands with tenants to maximise
recycling efforts by providing waste separation facilities in
major complexes under the Group including China Huarong
Tower and Emperor Group Centre in Hong Kong, as well as
EGCBUJ in Mainland China.

Emperor International Holdings Limited
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Apart from electricity, paper is another major resource
that is consumed in the Group’s operations. The Group
continues to encourage a paperless working environment
which not only reduces environmental damage but also fits
commercial goals, as it can save physical space, facilitate
information sharing via IT networks, and reduce complicated
documentation procedures. In recent years, the Group
has implemented paperless internal operating processing
such as claims applications, payrolls, leave applications,
surveys, performance appraisals, inspection forms and many
more. From time to time, the Group shares tips on paper
reduction with colleagues — such as utilising used envelopes
for internal correspondences, and using laptops or tablets
instead of paper for meetings. Besides, electronic channels
or devices are widely used for the Group’s advertisements
and promotional activities.

2.5 REDUCTION OF PAPER USE
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Partnering with its printing solutions provider, the Group has
adopted “Follow You” print solution in the Hong Kong Office,
helping the Group becoming more cost efficient through
smarter printing. The print solution enables the Group to
achieve environmental objectives by reducing unclaimed
printing, as printing is released only upon presentation of a
staff card from that particular staff who gives the printing
instruction. Moreover, duplex printing and copying have
become the norm within the Group, greatly reducing paper
consumption and saving costs. Usage data of office printing
machines is regularly collected and assessed for monitoring
the efficiency of the paperless environment. To reduce the
related impact, the Group strives to use papers certified
by the Forest Stewardship Council (FSC) in the Hong Kong
Office.

In compliance with the “Proposals to Expand the Paperless
Listing Regime and Other Rule Amendments” issued by
the Stock Exchange taking effect on 31 December 2023,
the Company electronically disseminates its corporate
communications including financial reports, and strongly
recommends shareholders to access its corporate
communications through the websites of the HKEX and
the Company, instead of receiving printed form. The Group
believes this paperless practice can help to protect the
environment, as well as save costs for stationery, printing
and administrative charges, etc.

The Group’s business involves minimal use of packaging
materials. Given these materials relatively low overall
importance, they will not be extensively discussed in this
report.
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0 2.6 WATER CONSERVATION
J=x &Y K

The Group endeavours to conserve water. Various measures
are implemented to enhance efficient use of water and
advocate responsible consumption behaviour. The Group
has adopted water-efficient equipment to engage employees,
tenants, shoppers and guests in promoting responsible water
consumption practices.

At EGCBJ, water from sinks is collected and recycled for
irrigating garden plants through a recycling system, thereby
reducing fresh water consumption.

In the Group’s hotel operation, water limiters and automatic
sensors are installed in several water taps. The Group also
educates its kitchen staff regarding water efficient practices.
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2.7 CLIMATE CHANGE IMPACT

4
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The world’s climate has changed significantly in the past
decades - global temperatures have increased and extreme
weather events are becoming more frequent and severe,

which may cause disruptions to business operations globally,
and in turn poses adverse effects to the macro economy.

The Group mainly engages in the property investment,
property development and hospitality businesses, and
does not operate any manufacturing facilities. With global
warming and climate change becoming one of the major
environmental concerns in every part of the world, the Group
has conducted a preliminary climate risk analysis in order to
better comprehend climate change’s impact on its operations
and development. The Group has accordingly devised
preventive and emergency measures, as well as initiated
various measures to reduce its carbon footprint, including
enhancing energy efficiency and minimising waste.

Physical Risks

Physical risks encompass potential hazards that might
disrupt the Group’s business operations. For example,
extreme weather conditions might interrupt power supplies,
which might prevent its operations. These interruptions could
affect customers staying in its hotels or serviced apartments.
Global warming could also result in increased energy
consumption in the Group’s commercial buildings, hotels,
serviced apartments and offices. Besides, supply chains
may be disrupted due to damaged infrastructure and delayed
transportation. In this regard, the Group has implemented
various measures, such as contingency plans for extreme
weather or emergencies, to enhance its operational resilience
to such risks.

Emperor International Holdings Limited
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Transition Risks

Transition risks refer to challenges associated with the shift
to a low carbon economy, potentially requiring substantial
policy, legal, technological, and market changes to address
climate change mitigation and adaptation requirements.

With an aim of meeting carbon neutrality targets and
achieving a low carbon economy, the government
or regulatory bodies may implement more stringent
environmental policies, codes and standards. There may also
be increasing expectations and requirements from tenants
and property buyers for green, energy efficient properties.
The Group may require its contractors to increase the
use of low carbon construction materials and adopt new
technologies for construction works, and may be required to
implement stringent energy management in its operations,
which will inevitably increase procurement, operating and
investment costs.

Besides, regulatory bodies may enforce stricter ESG
disclosure requirements which require the Group to carry
out more comprehensive reporting. Given sustainable
finance in the capital markets has also gained popularity in
recent years, banks may have higher requirements regarding
climate-related disclosure, which may affect the Group’s
allocation of resources and source of capital.

In view of the above, the Group will closely monitor existing
and emerging trends, as well as climate-related policies and
regulations so that it can promptly react as appropriate.
The Group will closely communicate with its contractors
regarding the use of low carbon construction materials
and obtaining related certifications for new buildings. The
Group is committed to increasing its employees’ awareness
of climate change issues and will mobilise them to work
together to enhance the Group’s ESG performance, and
continue enhancing the reporting principles and transparency
of communication with stakeholders. The Group will strive to
adapt to changes and explore ways to counter challenges in
order to mitigate risks.
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2.8 ENVIRONMENTAL PERFORMANCE SUMMARY
BRGSO 2

To demonstrate a commitment to greater transparency of ARREHIESREEVRENREREZE M
reporting, and more comprehensively reflect the Group’s E/ﬁﬁ%ﬁ@ﬂ%ng%@%ﬁ REB KK
sustainability performance, the Group has expanded the H®ERBRE/(HBKWEHE HBEEES
scope of quantitative data collection during the Year, to @_E’\\‘EP@WMZ#E;@E%EWIDE’J%}EH&
also include the Hong Kong Office, China Huarong Tower, %% B BERZTEBENUREBZEBRA
GF Tower and the pulse in Hong Kong, from the previous % - FEEFMAXE - &E# X E K the pulse -
scope of data collection, which only included EGCBJ in H2024F3A318 A EEHBEKREHE =
Mainland China. As at 31 March 2024, the aggregate gross #E £ HEE & £ 5 #286,2005F 5K - 1HE
floor area of the scope of data collection during the year was BEEHHRNRT X

approximately 286,200 square metres. The related data are

listed in the table below.

Property
Indicator Financial Year Investment! Hospitality2
g HBREE MERE il I 3 752
GHG Emissions ;& = 57 B8 HE X
Scope 1 GHG emlssmns (kgCO e) 2023/24 - 47,968
Scope 2 GHG emissions (kgCO,e) 2023/24 9,737,719 15,764,874
EW2RERBAN(S AT - BILREEBER 2022/23 7,940,065 14,137,946
Scope 3 GHG emissions (kgCO,e) 2023/24 14,986 19,412
ﬁﬁ"’%&%:ﬁﬁﬁﬁﬁi(ﬁ"ﬁ g'ﬂfzﬁﬁ ;#75&) 2022/23 16,680 13,889
Total (Scope 1, 2 & 3) GHG em|SS|ons (k CO.e) 2023/24 9,752,705 15,832,254
AR(BEI12R)ZBERBEN (BAR-BLBREE
HE ) 2022/23 7,956,745 14,215,092
GHG emissions intensity (kg/m?) 2023/24 34.1 161.2
B E R HFRBE(DT/FTK) 2022/23 80.6 144.7
Energy Consumption && i & %
Direct energy consumption (GJ) 2023/24 - 43
EE%?@iﬁﬁ(*ﬁK%E) 2022/23 _ 43
Indirect energy consumption (GJ) 2023/24 55,237 88,493
MR RH (T ERE) 2022/23 32,298 77,953
Total energy consumption (GJ) 2023/24 55,237 88,536
REERH R (TERE) 2022/23 32,298 77,996
Energy consumption intensity (GJ/m?) 2023/24 0.2 0.9

2 Emperor International Holdings Limited

REFEMEEBRAT



Property

Indicator Financial Year Investment!? Hospitality2

BE HEREE MERE il I A5
Waste Management & ) = &

General refuse disposed to landfills (kg) 2023/24 226,584 13,779
REMEABH—REN (D) 2022/23 159,945 20,629
General refuse intensity (kg/m?) 2023/24 0.8 01
—REBNEBERT/FTK) 2022/23 16 0.2
Total recycled waste (kg) 2023/24 8,409 48,618
BEIWEY(AT) 2022/23 996 21,323
Recycled waste intensity (kg/m2) 2023/24 0.03 0.5
RS ENBE(RT/IFTHK) 2022/23 0.01 0.2

Water Consumption 27k &

Water consumption (m¢) 2023/24 48,003 311,763
¥ OKE(XLTXK) 2022/23 34,909 239,944
Water consumption intensity (m3/m?) 2023/24 — Sh
ROk BEE(XTR/FTR) 2022/23 0.4 2.4
1 Comprised the following properties for FY2023/24: 1 HR2023/24FE > B EUTYE
" 26th Floor, Emperor Group Centre, Hong Kong " ER-REZEFF L2642
" China Huarong Tower, Hong Kong " ERB-FEHEFAE
n GF Tower, Hong Kong m ER-BERXE
n the pulse, Hong Kong u &8 - the pulse
. EGCBJ, China n R - 2t R EE 5 E A
Comprised the following property for FY2022/23: 12022/23FE  BEUTHE:
] EGCBJ, China [ ] [ - 2L T2 EFH D
2 Comprised the following properties: 2 BEUATYE:
" The Emperor Hotel, Hong Kong " EB-REESTE
n The Unit Davis, Hong Kong n & # - The Unit Davis
n The Unit Happy Valley, Hong Kong m & & - The Unit Happy Valley
n The Unit Morrison Hill, Hong Kong u & 78 - The Unit Morrison Hill
" Grand Emperor Hotel, Macau = B - HERETE
n Inn Hotel, Macau n b = i

The Group has set a target to reduce energy consumption ZAREBCEEZTEE » Ll2021/22FEESH %
by 5% based on the pre-unit consumption by FY2026/27 or jA2026/27FEE Ko i E R SEEMNEES
before, with FY2021/22 as the baseline. W BE R E FE5% o
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ﬁ [[d] 3.1 WORKFORCE DISTRIBUTION AND DIVERSITY
| B %% et

The Group believes that a motivated and balanced workforce @AEEZRE BEREIHEEHWHLFHZET
is crucial for building a sustainable business model and B EEV I ELEEARTREERE
delivering long-term returns. The Group is firmly committed HHBERTEZ AEEEREHHEE—HEA
to diligently fostering a nurturing and all-encompassing work EEREAHEMNIfFRE  SBLEEST
environment that encourages and empowers its employees ZEHEE XM FEMEENELAEENTE
to flourish, thereby enabling them to make utmost valuable ZXREDSHEHBEEENSE -
contributions towards the Group’s continued prosperity and

advancement.

As at 31 March 2024, the number of employees of the Group  R2024%F3H31H » A& E 21 & 5952 (2023
was 952 (2023: 850). The demographics of the Group’s # :850)% o AEEE T R2024F3831HH
workforce as at 31 March 2024 are summarised below. PHERPRAOT o

By Age 1% &

<25 FY

26-35 2022/23 22% 2023/24

28% 28%

2L = [
I 36-45
46-55
I >56

By Gender 3% 14 3l

FY
2 5 2023/24
I Female 2t 53% 53% s
Male Bt

By Region it [E

FY

[ Hong Kong &8 2052'53;:/%24
Macau SBFg
I Mainland China A Bl A1 ith 418 53%
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The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality at both managerial and
operational levels.

The management believes that employees are important
assets of the Group, and remains committed to attracting
and retaining talent with diverse backgrounds for achieving
sustainable growth and maintaining a stable turnover rate. As
at 31 March 2024, 32% of the staff has worked for the Group
for five years or more. Staff turnover rate among managerial
positions is relatively low, reflecting a high level of employee
satisfaction and engagement with the Group. The turnover
rates of the Group’s workforce during the Year are listed in
the tables below.

By Age 1RF#

<25 62% Female
26-35 33% i
36-45 31% Male
46-55 27% B
>56 26%

A AR
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3.2 EMPLOYMENT PRACTICE
P i 5 8L

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong), Minimum Wages Ordinance
(Cap. 608, Laws of Hong Kong), Sex Discrimination
Ordinance (Cap. 480, Laws of Hong Kong), Labour Relations
Law (Law No. 7/2008 amended by Law No. 8/2020, Laws
of Macau) and other statutory requirements regarding
employment and labour practices.

To ensure staff clearly understand their rights and
obligations, the employee handbook and other policies and
guidelines are in place covering the areas of compensation
and dismissal, recruitment, working hours, rest periods,
equal opportunity, anti-discrimination and other fringe
benefits, etc. The Group reviews its related policies from
time to time to ensure compliance with the latest statutory
requirements.

The Group firmly believes that a fair and just working
environment can significantly boost employee morale and
productivity, and is therefore dedicated to providing equal
opportunities in all aspects of employment and ensuring the
workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration
packages in accordance with their experience, qualifications,
performance and market rates, and are being reviewed on
a regular basis. Performance evaluations are conducted by
department supervisors at the end of probationary periods,
and during promotions, salary adjustments and annual
assessments. These evaluations help assess employees’ past
performances, and set goals for their future development.
The Group welcomes employees to provide feedback during
performance evaluations, to guide their career growth.
The completed performance evaluation forms are kept in
employees’ personal files for record-keeping purposes.

A set of grievance procedures is in place, to provide staff
with a channel to confidentially escalate complaints and
concerns to the Human Resources Department or the
Investigation Committee. The management will continue
listening to the voices of employees, to ensure that their
concerns and needs are appropriately addressed and
resolved.
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The Group fully complies with relevant laws and regulations
in related regions concerning prevention of forced or child
labour including the Protection of Children and Juveniles
Ordinance (Cap. 213, Laws of Hong Kong). In the recruitment
process, the Group implements appropriate procedures to
ensure that employment adheres to minimum age provisions
of applicable laws. The Group also prohibits any form of
forced labour. The ages and identities of its employees are
verified, and employment contracts are entered into with all
employees.

During the Year, the Group was not aware of any cases of
non-compliance with employment and labour regulations. If a
violation is confirmed during the regular monitoring process
or upon receipt of an application, the Group will handle the
case in accordance with internal policies and regulations,
such as by terminating the employment contract or reporting
the violation to law enforcement agencies.

Emperor International Holdings Limited
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3.3 WELFARE AND BENEFITS
fa R B LI

Q
S

The Group places a strong emphasis on the well-being
and benefits of its employees, recognising their vital role in
the overall success and sustained growth of the Group. To
ensure a supportive and nurturing work environment, the
Group implements various measures to prioritise the welfare
of its employees.

One key aspect of employee welfare is the timely and full
payment of salaries. The management understands the
importance of financial stability and ensures that employees
receive their salaries on time and in full, providing them
with a sense of security and satisfaction. Additionally, the
Group offers a comprehensive range of leave entitlements,
including statutory holidays as well as additional leave
such as annual leave, sick leave, maternity leave, paternity
leave, compensatory leave, marriage leave, jury leave and
condolence leave. Each Hong Kong employee is also entitled
to one day of birthday leave in lieu of a birthday gift. These
leave options allow employees to fulfil personal and family
commitments, thus attaining work-life balance.

Besides, comprehensive benefits are provided by the Group,
such as employer’s voluntary mandatory provident fund
contributions, medical coverage and life insurance. During
the Year, a seasonal flu vaccination discount programme was
offered to staff to enable them to have better protection from
seasonal flus. By providing these welfare benefits, the Group
ensures that employees have access to necessary healthcare
services and financial security.

The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages
breastfeeding and provides a designated private space in the
office building to support breastfeeding female employees
to express breastmilk according to their schedule during
working hours. These “Breastfeeding Friendly Workplace”
measures demonstrate the Group’s commitment to the
well-being of its employees and their families.
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The Group prides itself on providing a safe, effective and
congenial work environment for its staff. To ensure the
highest standards of health and safety, the Group adheres to
all relevant regulations and implements comprehensive safety
measures throughout its operations.

WS BEHE b2 2

Besides, occupational health and safety (“OHS”) measures
are regularly reviewed by the Group to ensure their
effectiveness. A dedicated team has also been established
to deal with OHS matters, and to react promptly if there
are issues, to ensure a healthy and safe work environment.
Workshops and seminars on different topics are regularly
held, to present the latest information and raise awareness
of OHS issues for employees working in offices, commercial
buildings, hotels, serviced apartments and project sites.

3.4.1 Contractor OHS Management

At the project sites, safety officers are assigned to supervise,
monitor and manage the contractors to ensure compliance
with the requirements. The workers are given safety training
sessions to reinforce safety measures and practices. Regular
site inspections are conducted to ensure the required safety
standard are met. The contractor is also requested to submit
the Site Safety Plan and the Supervision Plan for the Works
in accordance with the requirements under the Technical
Memorandum for Supervision Plans 2009 and shall comply
with such throughout the construction period.

Emperor International Holdings Limited
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3.4 OCCUPATIONAL HEALTH AND SAFETY
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3.4.2 OHS in Workplace

The Group proactively identifies potential occupational
hazards, to reduce staff exposure to accidents. Employees
assigned to work on construction sites are required to
observe additional safety guidelines. In hotel operation, all
restaurants staff are required to wear anti-skid shoes and
anti-cutting gloves, to prevent injuries.

The Group enhances emergency preparedness and ensures
there are well-stocked first-aid kits in its offices, commercial
buildings, hotels and serviced apartments to protect the
health and safety of employees, in the event that they are
injured at work. An automated external defibrillator (AED) has
been placed in the office building to rescue cardiac arrest
patient when needed. Besides, the Group has arranged staff
who is certified first aider to provide emergency assistance
to colleagues in the Hong Kong Office whenever needed.

342 TGz HE 42
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Shoulder, Neck and Back Health Seminar, April 2023
[ESEFE @ FRFE RE - 2023548

The Group invited a sports and health expert
to give a talk to the staff in the Mainland
China office regarding the health of shoulder,
neck and back, enabling them to reacquaint
with and practice scientific-back ways to
exercise.

AEERAFTEDREEZREARIER
ETHEBEBREUENRE EMAEHNRR
HBNRBNELNEFSHLHN -

Office Health Exercise Activity, January 2024
WAZGEFEIRIEE 0 20245F1A

The Group invited a professional fithess
instructor to teach the staff in the Mainland
China office to perform health exercises at
their seats, to prevent occupational diseases
and restore vitality.

FEBRBTEXERIAR  AREAHBL
ENETHEENLETRER  BAHBER
I RAEIE S o

3 Emperor International Holdings Limited

REFEMEEBRAT



Fire Drill

During the Year, the Group organised a fire drill for the
staff of Grand Emperor Hotel. Staff from the food and
beverage, engineering, security, housekeeping and front
office departments participated. Fire blanket and fire
extinguishers, etc. were used during the drill to ensure
relevant staff know how to use the equipment correctly in

B 5

N

9(

RAFEE AEBARERLIENET

[
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MBT-RXEERR ERM ITEM -
RZM - EXBRANZFNETHSMT

B EBEHRERTHAEMBAES
LEREBEIARE N KKESOMIE
WERELRME -

case of fire.

—BRATESEHRWAE) LEBRALE
BRI WRIBASIESI R FETE LM
RAFEE RAIGEBEAXIFBHATLAR M
BESFRITHHNABERLEZEHEHRTE ©

Every case of injury, if any, is required to be reported to the
Human Resources Department and be individually assessed
under the internal guideline procedures. During the Year, the
number of lost days due to work injuries was 704, while the
numbers and rate of work-related fatalities during the past
three years are listed in the table below.

ltem T8 B FY2021/22 £ & | FY2022/23 £ & | FY2023/24 F£ &
Number of work-related fatalities B T T & #9 A & 0 0 0
Rate of work-related fatalities B I T # 89 kb = 0 0 0

E"$$F CREREERBEABEMEBRLE

During the Year, the Group’s Hong Kong office, along with many

other units of Emperor Group Centre, were awarded an “Indoor NBGEREREEZREFERLAEE
Air Quality Certification — Good Class” by the Environmental E’J EBRRLEEREEEEAPLAREMRS
Protection Department, under its voluntary Indoor Air Quality BEUEEIZEAEREERMTEE-REFR]-

Certification Scheme for Offices and Public Places.

tag

TATREED

Indoor Air Quality S
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Recognising the importance of skilled and professionally
trained employees, the Group offers comprehensive training
to enhance the knowledge, skills and work capability of
its staff, enabling them to excel in their roles. The Group
encourages and provides subsidies to employees at all levels
to pursue educational or training opportunities that achieve
personal growth and professional development. A policy on
External Training Subsidy is in place, allowing every staff
member to develop and maintain job-related skills for full
performance.

e b3l

Staff enrols in training programs organised by professional
institutions such as the Hong Kong Institute of Architects, the
Hong Kong Institute of Surveyors, the Chartered Institute of
Building and the Royal Institution of Chartered Surveyors, to
enhance their professionalism in architecture and surveying.

In the Group’s hotel operations, various training courses
are regularly conducted to promote occupational safety,
personal and food hygiene, fire and emergency response,
first aid and customer serving skills. The Group also provides
professional training programs to hotel operations’ frontline
staff under the Macao Occupational Skills Recognition
System certification scheme, to enhance their occupational
proficiency.

During the Year, the Group also arranged training for staff
responsible for recruitment, mainly covering recruitment
channels, procedures and interviewing skills, with a view
to upskilling the interviewers in the selection process
and enhancing the efficiency of the recruitment process.
In addition, the Group organised workshops on Key
Performance Indicators (KPIl) setting methodology and
performance appraisal skills, to enhance management skills
of employees of managerial and pre-managerial grades.

Emperor International Holdings Limited
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3.5 DEVELOPMENT AND TRAINING
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By investing in the continuous learning and development of EBREETIMIFEETNRE AEEE
its employees, the Group aims to enhance their capabiliies HIREHEITREEEE£EAE AEEE
and foster their professional growth. The number of training TLTiZHIBHESHHENRTE -

hours of the staff of the Group is listed in the table below.

Total training hours 42 3% 3 5 & 1,433 1,577
Average training hours per employee & & & T ¥ 15 % 3l B & 1.7 1.9

During the Year, the percentage of employees trained are RAFE:  ZNEEFILEIEHNTE -
listed in the tables below.

By Gender ¥Z 1% 51 By Employee Category ¥ {E S %851
Female o Managerial grade or above o
i o9% EEERIRA 19%
Male o General staff o
= 47% —®WET 81%
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& 3.6 EMPLOYEE ACTIVITIES
Wl s SHRET

The Group believes that maintaining work-life balance is A&EBEMEE  #FIFBRETNFHEEESN
essential for sustainability and a sound body and mind EINASEXRRILEEZEAEE -5
for every employee. To support employees in maintaining EEI#BIFEEFTNTEREEER
work-life balance and creating team spirit, the Group B K RNEBFBEPRET I EEHE
organised staff activities from time to time that helped EBEEIZHEMNEBEER MEEI TR WHEE
strengthen relationships between employees, boosted their  FEH TIEBIE

morale and promoted a harmonious working environment.

“Toys Exchange” Parent-child Activity, April 2023
[AZZY I8 FiE8) - 20235F4A

The Group is very supportive of its employees’ efforts to maintain work-family
balance, and has specially organised a “Toys Exchange” parent-child activity
for employees and their families. Game tables were set up for children to play
and exchange toys, so they could learn sharing and communication skills. All
the adults and children spent a joyful afternoon together.

AEETIXFHEIBHIRFIFERERNFTE  SZERTIUAESZ Y]
BPEH HEIRARAZSN REBLES  HIAAMATERIBRIGA
RPRTEZEIZNBERDE - RKARPRE-BEBT-—EBRENTF -

Mother’s Day Special — DIY Flower Table Lamp Workshop, May 2023
BHREZ R - DIYIREIER BT » 2023558

The Group organised a DIY flower table lamp workshop for Mother’s Day,
enabling colleagues to create unique flower table lamps for their mothers. Apart
from sharing the fun of making handicrafts together, colleagues could also
express their love and gratitude to their mothers.

AEBASROTEPTDIYREREREIEY  ERASMPREE B _NRE
EHREEGIR AEMARTE-EBIZEREFIZRNES  XTUKREM
MEFHRNBEMRB 2B -
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Dragon Boat Festival Delicacies, June 2023
IGEi< 6% - 20235 6H

To celebrate the Dragon Boat Festival, the Group prepared rice
dumpling gift boxes for the staff in the Mainland China office.

FEBREARLEZETIRFTRTIEE  —FAEERTFH -

Father’s Day Special - Cake Baking Workshop, June 2023
RMBERE - EEMIZTIEL - 20235F6A

With Father’s Day approaching, the Group organised a cake baking workshop
for colleagues, so they could prepare cakes themselves for their fathers and
express their love through action. Riss
Speciaf

o ,s&r;"f‘
Eursnon cgur g

MITXBE  AEERRAEERERH B IS ZRAETTUARFLREEME
BBELER  UTHXREHER -

o Ul
[EEH 16/6/2023 " [E11 19:00-22:00
A Home. VB F (mmam) HKD100/A.

Cool Summer Delicacies, July 2023

BEHXFREE - 2023F7H

The Group prepared ice lollies, iced drinks and sweet green
mung bean soup for the staff in the Mainland China office,
enabling them to enjoy a cooling afternoon during the burning hot
summer.

REBREARLAENETERTER - KRXAKBEELEE
BHARRAEAZZ—EKAKROTF -
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Canoeing Eco-Tour, July 2023
EHEE R BARAEREREHIN - 2023574

The Group cooperated with Earth Gogo Go to organise a canoeing eco-tour.
Two colleagues per canoe experienced canoeing in the vicinity of Wu Kai
Sha campsite and nearby islands, while appreciating the surrounding natural
environment. They communicated and cooperated with each other in a relaxed,
enjoyable atmosphere, which enhanced the relationships and friendships
between colleagues.

REBEBRGogo GoRFEPUBAALREEE - BEUA-A-AFK
RERDVEMRMAIEMNARBEAR BRMEMENERRE - tufE
HEMRORETHLES &F BEATEASZHNBEERERMNAE -

Mid-Autumn DIY Moon Lantern Workshop, September 2023
FRIDIYBR B EE {1 - 2023594

Mid-Autumn Festival is one of the key festivals in Chinese tradition. The Group
organised a DIY moon lantern workshop for colleagues to utilise their creativity
and make unique moon lanterns with simple materials to welcome the Mid-
Autumn Festival, and share good times together.

PUGRPEGRET - BEENGE c AEEERTOVER LAY A
REAE AHENMHRTRER —S-WASERE REDEPRES .
DEXFHX -
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Mid-Autumn Festival Delicacies, September 2023
EEEEEDP - 20235 9H

As a token of appreciation, the Group prepared mooncake gift
boxes for the staff in the Hong Kong and Mainland China offices.
Besides, the Group organised a pitch-pot game in the Mainland
China office, in which all participating staff were given a small
gift. All of them had a joyful Mid-Autumn Festival.

RRELVCE AKREREEBREARLENETIEBTAGESR -
o AEEEEARLZEERTREZY  2HNETIRE
B-—mhEW - FEBT— @R RAPIE o

Dialogue in the Dark, October 2023
ZrEhEEE - 2023F10A

The Group organised the “Dialogue in the Dark” experiential activity, in which b s
colleagues used their hands, noses and mouths instead of their eyes to
perceive their surroundings in total darkness. Through this innovative silent
event in the dark, they were able to experience the daily life of the visually
impaired; at the same time, they were able to experience the world from a
different perspective and have a moment of self-reflection.

s o s e et e { < _ . - e ET L
ARBREHBREFHFIRRIN AFE2RBEETUT B OZRER v
FEBASETY ERRRRERONARREBRERNWALHAREE,  Bammdl T
AEEELRE—EAERRER  EHETRE - i

TALTHASRER
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Fun Sports Day, October 2023
WREENE - 20235104

The Group organised its first Fun Sports Day for the staff in the
Mainland China office, which included a tug-of-war, a relay, and
more. Nearly 100 members of staff participated in the event,
which had an overwhelming response. They not only exercised
during the event, but also enhanced the understanding and
integration between different departments.

AEBRABEARLCZEETHABTERBRES S  HESERT
BEOIWRE MEEEIZMTRAEE  RERI - AN EAE
EERTBRRTEE BRGEMTSBPAEANTHERS -

Yakult Factory Visit, December 2023
mNZMS EIEE - 20235128

The Group organised an activity — “Have you visited the Yakult factory today?”,
enabling colleagues to experience the Yakult manufacturing process, while
learning about the benefits of the active lactic acid bacteria, and gaining a
deeper understanding of the story behind Yakult and the value of the product.
After the visit, the participants went to Lung Wah Hotel — which is in Sha Tin,
with an 80-year history for a lunch, and spent a relaxed, pleasant morning.

REBETTI@HEZR RSBSBEKR?IEY EREFRIEREZHNZN
REBR THAPEUIRENZE URRATESZNIZHERNUSBAE
MPNEE - ZMERSBERE-RATELPENTEHNEEEEZRFE
EFERMRNFTETERT-—ERL-
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Christmas Barbecue Night, December 2023
WKERPHERER - 20235F12A

In this festive season, the Group organised the “Emperor Barbecue Night”,
during which colleagues, friends and family members gathered together to
enjoy a delicious meal and share their life moments and interesting stories from

*

UL T

A4: 9/12 /2023 (Sat)

the past year. A lucky draw was also organised, and the night was filled with ckniny T T
. #iH2H

JOy. 2w KEATRATSS0
EEEEXAENHEE AEEENTIRERFEHRER] BRABERBEXR
BE-E2 —FEAZXR UPEBE-FNEETHIRBSZ - ZHEREH
RREH RS FEREHENES -

Christmas Celebration, December 2023
R IEE 0 20235F12A°

The Group decorated a large Christmas tree in its Mainland
China office and hung lucky scratch cards all over it. Employees
chose their favourite scratch cards and received the gifts shown
on the cards, such as towels, calendars, coloured pens, etc. The
office was filled with a joyful festive atmosphere.

AEEEEARLAEMET AORERS - ELEER T HEIE S
ETEEACEHMEEF TWIFFFLERONEBYOESD
AE -XEZ-WLAEARTBMNBEARS °
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Chinese New Year Puddings Cooking Class, January 2024
EDEFGotElE - 2024518

To welcome the Year of Dragon, the Group organised a Chinese New Year
puddings cooking class, enabling colleagues to learn how to make turnip
puddings and taro puddings, and experience the fun of cooking. Colleagues
took the puddings home to enjoy with their family members, symbolising
blessings for career advancement in the Year of Dragon.

RUEEF AEEERTELEFCORITE  RREMNEBTRERT RN
FEE BERARNAB FEEMAERRTEOREIA-RER BEESFD

TEk

Lei Yue Mun Half Day Environmental Tour, March 2024
ERAPIIRIR¥RE - 2024538

Lei Yue Mun is famous for its quarry, fishing industry and renowned seafood
restaurants. Colleagues were introduced to the history and culture of Lei Yue
Mun through a guided tour of the Jockey Club Lei Yue Mun Plus, and learned
to use glass pieces collected from coastlines to make environmentally friendly
mosaic coasters. Colleagues also worked together to clean up the garbage on
the beach, striving for a cleaner and greener future.

BAPMUAEARES BRENNENEHEEMBS AEMNETESSEAMA
RENSETAREAMELMUL I -—F2EFNABRBERERREER
HB-FAEME-RZHFESELNNUER BFREMER - FEHWARKM
Bh -
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International Women’s Day Celebration, March 2024

=\EES - 20245 3R

On 8 March, the Group presented a floral tea pack to each
female employee in the Mainland China office, to send them
good wishes. The Group also organised a “Crystal Handcrafting
Session” that afternoon, during which a professional tutor
explained knowledge of crystals to participants, and made
crystal bracelets on site. Hence, the female staff had a joyful
International Women’s Day.

AEBABARLAEBNLZETIHEIASHEAT R EMNER
BENEY  ZEXFHONE AEEAREXRTFERTIKE
FHEDEIED HEXNENAETIERKENANE  LRS
HETKBEFE ZRASMEALEBT - EBMRA=N\E -

Afternoon Tea Delicacies

THRES

Once a month, the Group prepared afternoon tea with different
themes for the staff in the Mainland China office, enabling them
to enjoy a relaxing afternoon, which also helped strengthen
relationships between employees.

AEERBEAPLEZEEIZSEAEB XA TRAETENTFHR N
RUMEIRENTF  BEAHEEEST Z2HHOEE -
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The Group places a strong emphasis on compliance and
considers it a core value in all aspects of its operations. The
Group is committed to upholding ethical business practices
and complying with relevant laws, regulations, and industry
standards. Compliance is not only a legal obligation to the
Group, but a fundamental principle that guides its decision-
making and ensures that the Group operates with integrity
and transparency. The Group has implemented robust
compliance frameworks and internal controls to mitigate risks
and ensure that its actions align with the Group’s values.
By prioritising compliance, the Group aims to foster trust,
maintain the confidence of its stakeholders, and contribute
to a sustainable and responsible business environment.

FEESEERARA UBHEBEREE
ETEHNERELEBEE AKEEH L HEEE
TEEEN BIMEBER ERRT
EBE - ERTERTEENEERE -
TRESERR BELAKEE@HEFE 2
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The Group acknowledges the substantial benefit of robust
and transparent supply chain management for its business
operations, and places high importance on the quality of its
operations and products. The Group has therefore instituted
a thorough and stringent supply chain management system,
including clear oversight mechanisms to monitor the
performance and compliance of its suppliers.

As a responsible developer, the Group strives to deliver the
highest possible quality of products for its customers, and
also expects the same quality from its selected suppliers,
in order to maintain its high reputation and the high levels
of customer satisfaction regarding the Group’s services and
products. Hence, the Group has set rules and policies for
selecting suppliers, contractors and tenderers.

The Group has adopted a strict process for selecting
suppliers by tenders. During the tendering procedure,
tenderers are requested to submit their environmental
plan, quality control plan and safety plan as key factors
for consideration. In the outsourcing process, company
history, industry reputation and past job references are taken
into consideration before choosing reliable suppliers. The
supplier selection process is reviewed by the Internal Audit
Department, to ensure fair and objective procedures for all
suppliers.

Emperor International Holdings Limited
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As for hotel operation, the Group works closely with a
number of suppliers in providing a range of hospitality
goods, including guest-room consumables, tableware,
furniture and food and beverage. Regarding supplier
selection and purchase of goods, the Group has internal
control authorisations and procedures for appointing
suppliers, which are based on criteria such as quality, price,
delivery timeliness, supplier’s capability and experience,
with preference given to suppliers who demonstrate their
environmental commitment. The Group may request
certifications from vendors if necessary.

To ensure the suppliers are responsible companies, the
Group visits their workplaces from time to time, to promote
proper labour standards. The Group will terminate contracts
with suppliers who use child or forced labour if any cases
found. The Group will also be alert as to whether there is
unfavourable news regarding its engaged suppliers on the
environmental aspect. In the event of such news, the Group
will verify the news and internally discuss the need to change
the supplier.

The Group also requires relevant team members to maintain
internal records of previous appointments and evaluations
of the suppliers’ work quality, which serves as a basis for
supplier quality oversight.

During the Year, the Group engaged over 100 contractors
and suppliers engaged in its property projects in Hong Kong.
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L;_@_;J 4.2 PRODUCT RESPONSIBILITY AND CUSTOMER SERVICES

C 0 0O
'on You Yau!

FEM R B 5 P NP

The Group’s strong commitment to quality is underscored by
its professional team, which spans a wide array of expertise
including project management, leasing services, interior
design, etc.

Understanding customer needs is critical to the Group’s
success. The Group closely interacts with its diverse
customer base, which spans tenants, residents, hospitality
guests, diners, shoppers and home buyers.

4.2.1 Professional Property Management

With proven expertise in property management, the Group
provides tenant-focused facility management and generates
refreshing visitors’ experience across its office and retail
portfolio.

To better engage with its tenants, Group staff make
occasional courtesy calls and visits, and conduct customer
satisfaction surveys in order to understand their service
needs.

To demonstrate the Group’s commitment to quality and
safety, it strives to obtain and implement ISO certifications
in its investment properties - including 1ISO 9001 Quality
Management System, ISO 14001 Environmental Management
System, ISO 50001 Energy Management System, and ISO
45001 OSH Management System. Besides, water tests are
regularly conducted for applications for renewal of “Quality
Water Supply Scheme for Buildings” accreditation from the
Water Supplies Department, to ensure the water quality of its
investment properties.

The Grade-A multi-functional tower EGCBJ presents
a new office style and adheres to international office
standards. Oriented towards lifestyle and environmental
protection, the tower also offers collaborative
opportunities for all enterprises, thereby creating a new
business landscape for the Beijing Central Business
District. It was awarded the honour of “6-Star Super
A-level Building” by Beijing Central Business District
Administration Committee, recognising its standing in
China’s real estate market.
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4.2.2 Impeccable Standards of Residential
Properties

The Group is dedicated to providing homebuyers with a
superior experience before, during and after product delivery.

Each of the Group’s developments is thoughtfully designed
and built with attention to detail to create family-friendly
homes. To ensure the quality and building requirements are
met, the Quality Control Team periodically makes site visits
and monitors the progress of developments. Professional
consultants, such as architects and engineers, are also hired
to inspect sites on request, and provide specific professional
advice.

To help prospective purchasers make informed decisions,
the Group provides timely and accurate information about
its residential properties. The Group also ensures its sales
and marketing of residential properties strictly comply with
“Residential Properties (First-hand Sales) Ordinance” (Cap.
621, Laws of Hong Kong).

During the handover, a dedicated customer service team
follows thorough procedures to ensure that the units
delivered to the homebuyers are in satisfactory condition.
Additionally, the Group offers a warranty of six months, to
underpin homebuyers’ confidence in the Group’s properties.
During the Year, none of the sold products was recalled for
safety and health reasons.

During the Year, the Group received the “BCI Asia Top 10
Developers Award” for its outstanding performance in various
property development areas, including planning and design,
construction and sales and marketing.
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4.2.3 Excellent Customer Services

In the Group’s hotel operation, its experienced and well
trained customer servicing team delivers consistently
high quality customer services. To monitoring customer
satisfaction, questionnaires are set to collect customer
feedback. Guests’ comments on their experience are
reviewed and presented to the Group’s management.

During the Year, the Group’s hotels operations received
a total of 163 customer complaints, all of which were
immediately dealt with by the staff on duty, and corrective
actions were taken.

During the Year, the Group received the following awards for
its outstanding hospitality performance:

The Emperor Hotel

ﬁ%l‘ a%;EE

m Quality Wedding Merchant, ESDlife
FIBEEES -BEIBEER

Grand Emperor Hotel

HEREBR
[ Meituan Outstanding Partner Award 2023,
Meituan

XE-2023FXEEEBESEBHR

Emperor International Holdings Limited
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rﬁ 43 DATA PROTECTION
B R

The Group places utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal
data. The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures
are in place to protect personal data against unauthorised
disclosure, use or access. The Group also ensures that
customers’ personal data is securely stored, and used only
for the purpose for which it has been collected and such
other purposes as expressly consented by customers.
Currently, the privacy policy is displayed in the Group’s
website for customers’ reading at any time.

In addition, relevant staff are provided with guidelines in
compliance with applicable laws on data privacy protection,
to strengthen their awareness and to protect personal
data against loss, unauthorised access, use, modification
or disclosure. In this regard, the Group arranges regular
cybersecurity awareness training sessions for its staff,
covering topics such as up-to-date internet safety and
phishing awareness, as well as providing corporate guidance
on safe remote working practices. To minimise risks of
data leakage, access to customer database is limited to
authorised staff. The Group does not share any personal
data with third parties unless in accordance with law. To
reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer
information.

All these measures aim to ensure the Group’s business
activities adhere to the highest personal data protection
standards. The Group regularly reviews and updates
its policies and measures to align with the latest laws,
regulations, and technology changes, ensuring the
implementation of a continued end high degree of personal
data protection.
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The Group attaches great importance to the protection of
intellectual property and is committed to complying with
relevant laws, regulations and international standards.
The Group protects its intellectual property rights by
prolonged use and registration of domain names and various
trademarks including without limitation to Emperor, i E1 and

@. The Group has registered trademarks in various classes
in Hong Kong, Macau and Mainland China. The Group’s
trademarks and domain names are constantly monitored and
renewed prior to their expiration.

The Group signs contracts with suppliers and partners that
clearly define the ownership and usage rights of intellectual
property to ensure the legal use of others’ intellectual
property. Besides, the Group takes prompt action against
any infringement of the Group’s intellectual property rights.

The Group provides regular trainings on intellectual property
protection to employees, covering overviews on the latest
intellectual property laws and guidelines on the use of
trademarks, so as to enhance employees’ awareness on the
latest development of relevant laws and the best practice
for the protection of the Group’s intellectual properties. In
addition, the Group takes active steps to collect and retain
detailed records and evidence of its use of trademarks, and
constantly monitors and conducts periodical reviews on such
use to protect them from potential cancellation.

The Group will continue improving and updating its
intellectual property protection policies and measures to
ensure that its business operations comply with the latest
legal and regulatory requirements and protect the legitimate
rights and interests of intellectual property. During the Year,
the Group has not been involved in any significant legal
disputes or claims related to the intellectual property.

Emperor International Holdings Limited
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The Group believes that fair, transparent, and ethical
business practices are key to corporate success and
sustainable development. In order to enhance ethical
corporate culture and practices, the Group has established
policies and procedures for anti-corruption, anti-money
laundering and counter-terrorist financing. For high value
cash transactions, frontline staff would require customers
to provide relevant information to verify their identities.
Such records are required to be kept properly in strict
confidentiality.

RE{G, R

The Group adopts a zero-tolerance approach to all forms
of corruption and bribery. It is essential for the Group’s
employees to have a deep understanding of bribery,
extortion, corruption and related acts, in order to maintain
compliance and integrity in business operations. Strictly
adhering to the Prevention of Bribery Ordinance (Cap.
201, Laws of Hong Kong), an Anti-Corruption Policy
and Procedures has been established, in which a set of
guidelines in giving and receiving gifts, or offer in the form
of meals, accommodation and entertainment, as well as
interacting with business partners and government officials,
was established to outline acceptable and unacceptable
conduct in employees’ daily business activities. This is also
clearly stipulated in all employees’ contracts. These policies
are explained during induction training, and are freely
accessible on the Group’s intranet. The Group aims to ensure
every employee adheres to applicable legal requirements and
makes ethical business decisions. Besides, special care must
additionally be taken to ensure that all business dealings with
business partners and government officials are conducted in
a context that is free from any form of corrupt practices.

4.5 ANTI-CORRUPTION/ANTI-MONEY LAUNDERING
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Anti-money laundering is one of the areas of high concern
in the industry, and the Group has long adopted an
Anti-Money Laundering and Counter-Terrorist Financing
Policy and Procedure (“AML Policy”). The AML Policy
establishes the general framework for combating potential
money laundering and financing of terrorism, and provides
guidelines for preventing the Group’s employees from being
misused for money laundering, terrorist financing or other
financial crimes. The AML Policy indicates part of potentially
suspicious transactions or activities that employees should
look out for. During the orientation by the Human Resources
Department, Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Cap. 615, Laws of Hong Kong) is
introduced to new staff, and subsequent trainings are
provided to its staff regularly. Also, relevant information is
shared through the e-learning platform. Besides, frontline
staff are regularly assessed by the Group, to ensure they
have sufficient understanding of anti-money laundering.

The Group has also adopted a whistle-blowing policy and
procedures for all levels and operations under the Group,
so staff can raise concerns, in confidence, about possible
improprieties (such as misconduct and malpractice) in any
matter related to the Group. The Group’s whistle-blowing
policy encourages all staff to report any actual or suspected
improper conduct, in confidence, to their immediate
supervisor or department head. The Group also guarantees
confidentiality of the whistle-blowers’ identities and
protection from harassment. Moreover, the Group regularly
assigns employees to review their department’s compliance
performance, formulate measures to address potential
or existing issues, and identify and manage potential
compliance risks in advance. This ensures that compliance
standards are continually strengthened and improved. These
policies and procedures together with the code of conduct
can be found in the employee handbook.

In addition to these measures, the Group puts a strong
emphasis on training and education. Employees are provided
with regular training on anti-corruption practices, such
as talks or seminars on business ethics, delivered by the
Independent Commission Against Corruption of Hong Kong
from time to time. During the Year, the Group has arranged
ICAC integrity e-learning course for its staff, to refresh their
relevant knowledge.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistle-blowing concerning a criminal offence or misconduct
was reported.

Emperor International Holdings Limited
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4.6 COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS

HESPHIBRTA T B i Bl

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with relevant legal and regulatory requirements,
including but not limited to the following ordinances which
have significant impact on the Group:

[ Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

L] Companies Ordinance (Cap. 622, Laws of Hong Kong)
] Competition Ordinance (Cap. 619, Laws of Hong Kong)

(] Conveyancing and Property Ordinance (Cap. 219, Laws
of Hong Kong)

] Employment Ordinance (Cap. 57, Laws of Hong Kong)

= Hotel and Guesthouse Accommodation Ordinance (Cap.
349, Laws of Hong Kong)

L] Personal Data (Privacy) Ordinance (Cap. 486, Laws of
Hong Kong)

] Prevention of Bribery Ordinance (Cap. 201, Laws of
Hong Kong)

u Residential Properties (First-hand Sales) Ordinance
(Cap. 621, Laws of Hong Kong)

[ Labour Relations Law (Law No. 7/2008 amended by Law
No. 8/2020, Laws of Macau)

Details on the work of the Corporate Governance Committee
are shown in the Corporate Governance Report, which can
be found on page 48 of the Company’s 2023/24 Annual
Report.
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The Group holds relevant licences required for provision
of services, such as Estate Agent Licence (for property
agency services), Licence issued under the Hotel and
Guesthouse Accommodation Ordinance (Cap. 349, Laws of
Hong Kong), General Restaurant Licence, and Administrative
Licence issued by Macau Government Tourist Office (for
entertainment and hospitality services in Macau), etc.; and
the management must ensure that the conduct of business
conforms with the applicable laws and regulations

The Legal Department works to provide an in-house legal
and compliance service that effectively supports various
operation units in their duties and day-to-day operation to
comply with all applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and
relevant operation units from time to time. The management
must ensure that business is conducted in accordance with
the relevant applicable laws and regulations.

The Board is not aware of any issues within the Group during
the Year that are in violation of any laws and regulations.

Emperor International Holdings Limited
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The Group highly recognises its role in social responsibility,
and is committed to giving back to the communities.
Embracing the mission “From the Community, To the
Community”, the Group actively promotes diverse community
campaigns spanning elderly welfare, underprivileged
communities and environmental conservation initiatives. The
Group’s management team also plays an important role in
mobilising staff to join all these activities, which are held in
tandem with its commitment to sustainable development. The
Group is dedicated to making a positive impact on society
through community investment and engagement initiatives.

The Group has been awarded the 20 Years Plus Caring
Company Logo by the Hong Kong Council of Social Service,
recognising its ongoing commitment to fulfilling its corporate
social responsibilities.

() years+
ﬁﬁ@l@ﬁ =

caringcompany

Awarded by The Hong Kong Council of Social Service

BB R IRBH RS

Emperor International Holdings Limited
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51 VOLUNTARY SERVICES
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The Group continues its partnerships with non-governmental AEBEFEHEFIBRFASRNEZZA BRI
organisations and charitable organisations, to reach and EfHBEE UWEHEFIEFEEEZEEHMNH
support needy communities. o

Pickleball Sports Day, June 2023
R IkE% - 2023568

The Group’s volunteers, together with
various business units and artistes of
Emperor Group, formed a volunteer team
to participate in a training course on the
emerging sport, Pickleball, jointly organised
by the NAAC and BestKall Pickleball
Association, to promote integration between
senior citizens and young people, and
ensure the senior citizens keep abreast of
market trends and realise self-worth. The
Group’s volunteers played a friendly match
with senior citizens from the Sham Shui Po
District Elderly Community Centre and Lei
Tung Neighbourhood Elderly Centre in Ap Lei
Chau under NAAC, who enjoyed learning a
new sport.
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Joyful Winter Community Discovery Tour with Senior Citizens, December 2023

KA FRZEE - 2023F12H

Emperor Foundation and Hong Kong
Lutheran Social Service jointly organised
this event ahead of the Winter Solstice, to
celebrate with senior citizens in advance.

The Group’s volunteers joined forces with
15 senior citizens, some of whom have mild
cognitive impairment, together with their
families, to explore the community and
undertake simple tasks such as posting
Christmas cards. Through these interactions,
the senior citizens felt the love and care from
society and the volunteers could learn more
about dementia, demonstrating the Group’s
commitment to social responsibility.
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Chinese New Year Environmental Workshop, December 2023

MERRI(EY » 20235124

As the Chinese New Year was approaching,
Emperor Foundation organised a Chinese
New Year environmental workshop. Mr.
Alexander Yeung, Vice Chairman of the
Group, led volunteers of the Group and
Emperor Group, artistes of Emperor
Entertainment and members of the Hong
Kong United Youth Association, to make red
packets with rehabilitated members of St.
James’ Settlement, to show their care for the
underprivileged and help the volunteers to
understand more about an inclusive society.

BEEHNFRE REXEESERTHER
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Chinese New Year Elderly Visit, February 2024
MEEBAK ° 20245F2A

Mr. Alexander Yeung, Vice Chairman of
the Group, led volunteers of the Group
and Emperor Group, artistes of Emperor
Entertainment and tenants of the Hong Kong
United Youth Association, to visit the elderly
at Sham Shui Po So Uk Neighbourhood
Elderly Centre under St. James’ Settlement,
and distributed handmade crafts and gift
bags to each of them. The visit combined the
values of environmental protection, inclusivity
and charity, spreading the corporate culture
of caring.
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@ 5.2 CHARITABLE SPONSORSHIP AND DONATIONS
EEBY R R

The Group mobilises its staff to participate in fundraising AEBHEBETIZHEFRTH HHHES
campaigns to help underprivileged people in the community. 2 - RAFE T EXZZHBBEREFE
Major charity donation and fundraising campaigns during the B8 :

Year include:

Mooncake Donation Campaign, September 2023

B O0AHEEKRITE - 2023598

During the Mid-Autumn Festival, excess
mooncakes were collected by the Group from
staff and donated to a subsidiary of Pok Oi
Hospital. The mooncakes were then given to
ethnic minorities in Tin Shui Wai, to share the
joy and celebrate the Mid-Autumn Festival
with them.

Pn}( Oi Youth

REMEBHE  AKEREREMAREBRA
B REEEEZERBTHE REREREX
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TREES -

Blood Donation, September 2023
BIMmfTE) - 2023%F9A

The Group’s employees actively joined the
blood donation event jointly organised by
Emperor Group in conjunction with the Red
Cross, in order to help people in need.

AEBEITREBSMAREEEARATFE
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“Food Wanted, Not Wasted” Campaign, October 2023
[HE=E 18 BHEITIEE - 20235108

To mark World Food Day, Emperor
Foundation and Tesla Owners Club Hong
Kong joined forces with Feeding Hong Kong,
a local food bank, for the launch ceremony
of the “Food Wanted, Not Wasted” Campaign
at the pulse in Repulse Bay, which aimed
at advocating a sustainable lifestyle to
the general public. The collected food
was transported to Feeding Hong Kong,
where it underwent further sorting, storage,
and distribution to registered charitable
organisations, ensuring that it reached : i
those who were most in need. The Group’s g%?&f\%ﬁpﬁs
colleagues actively participated in the
campaign, and donated surplus food items
that meet the donation criteria.
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Dress Casual Day, October 2023
Pz FERA - 20235108

This year’s theme for the annual Dress
Casual Day was “Wear Your Moment”.
Participating staff members each donated
HK$70 or more to The Community Chest
of Hong Kong, and put on casual wear to
support the event.

—FE-ENFERBRAFENEELSWear Your
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Charity Sale of Red Packets, November 2023
FIRHEZEEZSRE - 2023F11A

The Group’s staff supported Emperor
Group’s first-ever charity sale of red packets

by purchasing the red packets. The funds % Vv E;ﬁgf'oa

. . . 3 ;3% ML &
raised in the charity sale were all donated E,,f,f;,ﬁ;ﬁﬁo" B ETES3EMERRS
(=X, E10ME)

to Jockey Club Upcycling Centre under St. T aa o
James’ Settlement, through Emperor Group < E ﬁE =
Foundation, in order to support the centre in 04 |

= E =T

providing a diverse range of job opportunities REFRBENZEH

and experiences for rehabilitated individuals, l r'Cy PR & FRIS IO RIS ALK iR

. Lo 4 - SWBTENSEHSMTE

fostering employment for the underprivileged i oeins B, SEEEAL, @
communities and promoting social inclusion. @A,
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“Food Wanted, Not Wasted” Campaign, December 2023
[Hengti= 1S | &TiEE - 20235128

Following the success of the “Food Wanted,
Not Wasted” Campaign held in October
2023, Emperor Foundation and Tesla Owners
Club Hong Kong launched a series of follow-
up activities, including food donations,
transportation and post-processing, to support
Feeding Hong Kong’s work and promote a
sustainable lifestyle. The Group encouraged
its staff to participate in volunteer activities by
visiting Feeding Hong Kong’s food warehouse
to assist in checking, sorting and repackaging
the donated food items for distribution to
charitable organisations.

B2023F1I0RETHWIHMEZIERETLE
BHRY REAZEERTeslaBBEFE
TEHR-ARIRETDHEOERRIBE - E
ZORPEBESRITHUIGEMHENT
B REBTIFERRNEFRE £ &
EHEBEETISHEHETEE  AITLNUR
NEEBBRE 2ENEFREBEREBENR
mLKE B EHE -
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“Sharing the Comfort” Furniture Donation Campaign, December 2023

[HEHE | RMIBEITE - 20235124

Emperor Group partnered with Cathay
Pacific, and launched the “Sharing the
Comfort” Furniture Donation Campaign with

GOODS-CO, a one-stop second-hand goods ! GQODS-C-:‘.:- A
matching platform of St. James’ Settlement, ST e O
through Emperor Foundation. The platform Ol % o

aims to donate second-hand items to help ) D

the needy, with all donated items available
through applications by non-profit making
social welfare organisations, churches and
schools. After successful matching, St. -
James’ Settlement coordinates volunteers ,
to deliver the items to eligible individuals '
and grassroots families. The Group donated
second-hand furniture to those in need via
this campaign.

REEERBHEZLHAEZZESHERS
?mﬁé[—GOODS COIMZERB—uwXYmiB
EREWFAHERIEAZHEE |RMABETH -
%$m%ﬁh%_¥%muﬁﬁﬁmgki'
FEREYRENFHEERNEELSE B
RERHEE GENDEEHEESEHS
%ﬂﬁlﬁﬁLLiméﬁMAi&Eﬁ%
EFFP - AEEZHLTHEE-_FRMLF
BEENAL -

Love Teeth Day, December 2023
NE=ZTH - 20235128

The Group encouraged its staff to participate in the “Love Teeth Day”,
reminding them to take care of their own teeth as well as showing their care /P IL‘(Q gj_,]

to beneficiaries. Participating staff members who donated HK$35 or more to 22023 @Tg%ﬁ,mgyw G

The Community Chest of Hong Kong received a “Love Teeth Day Pack” which S ah & "' &

included a variety of oral care products. = ”L\Q 7

AEEEZBEEIZSNLEETR] BHEDREERSEEREACTE XD AL 1 2 B o

o = N s 3¢ = |

EHEXLBARE 2HREARRBEBARUNLTFEBLADZE  BUES ‘ &ﬁﬁ?%/\I;it)ﬁ gﬁaﬁha

AEASEAEERARZEFARE] -4 e
T ? B

P

SRR, PSRRI coo i 8956701 o 83551
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Hike for Hospice 2024, March 2024
EILUZE172024 © 2024538

During the Year, the Group’s staff participated
in the annual fundraising event “Hike for
Hospice 2024”, organised by The Society for
the Promotion of Hospice Care. The event was
held in Tai Tam Country Park, with Emperor
Foundation continuing to be the Platinum
sponsor of the event.

RAFE AEBETSEMEESTERN
—F-ESRBREB[BILET2024]- FHR
RERFRAERT REAZEITREAFE
BERARREDNOSESE -
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@ 5.3 ENVIRONMENTAL CONSERVATION
oz BpGE

The Group is dedicated to promoting environmental AEBEHHEBSLCHBEELBRES -
awareness through green education.

Green Corner with Fill n’ GO, July 2023
Fill * GOE&EEBI#R EGreen Corner » 202357H

The Group collaborated with local green
technology start-up, Greenology Group
Limited, to create Hong Kong’s first Fill
n’ GO Green Corner, a unique initiative
that combines eco-friendly living, marine
conservation, and interactive experiences at
the pulse, putting the concept of sustainable
environmental protection into action.

AEBHEASEERRDA D E
Greenology Group Limited#EF &1 » 4%
Mthe pulseiTE 2 BEBE SRR EE -
REBFREHTFN —FMWFiIl n” GOE
BEE BV E Green Corner SR I E R
RE -

Green Building Week, September 2023
BB aEEE  2023F9A

To incorporate awareness of environmental
protection and carbon reduction into the
work environment, the Group participated in
the “Biz-Green Dress Day” organised by the
Construction Industry Council and the Hong
Kong Green Building Council, to encourage
staff to wear casual yet professional attire
to work. In addition, the Group participated
in the “4-Colour Biz-Green Outfits Social
Challenge”, posted a series of videos on
social media to help promote the event, and
won the Most Popular Bronze Award.

B HoNCKoNG
K W E GREEN BUILDING WEEK

Emperor International LA ERIA

ARBRRMBABREIMABEIFRE &
EEEEEEREXZENETBEOEER
BERNIEKA | FMAEY  FBMEIFL
BEEXEENRG LY - AE@S <
07882 M & Social Challenge]» Rt & BIZ-GREEN DRESS DAY N

S5 - RIS B EEED - RS o
nEmaxmma- T§E - BY, EIEAS
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Earth Hour, March 2024
M 3R— /NS 0 2024538

The Group’s Hong Kong Office joined the
millions of people around the globe and » @
turned off its office lights in support of W
WWF’s Earth Hour, an annual event to raise
awareness of climate change.

RERURARESE-F-ENBR-—) B
ETJ/EEJJ Zﬁﬁlﬁlﬁ%’“*,ﬁﬁi%iﬁﬁiﬁ*f%)\ lﬂ.‘ﬂ@"\ﬁ
S B ’\g,ﬁ\ﬁﬁ P oo 3 ErriE=
...»GIVEAN HOUR

AR
PUEDGENOW. «

lcomoD 5 earthhourhk

AEXBHREARESSHK -/
IS COMMITTED TO WWF’S EARTH HOUR

7 Emperor International Holdings Limited

REFEMEEBRAT



LB

To strengthen the connections with community, the Group
has offered to non-profit organisations to use the pulse
as venue for their fundraising events, benefiting the local
community and people in needs.

April 2023

] Rise Wise Foundation — Inclusive Easter Egg Hunt

| Rise Wise Foundation and Soulgreat Yoga & Wellness
— Charity Sunset Dog Yoga

June 2023
(] UNICEF HK — Child Ally x miffy Fun Day

July 2023
[ SPCA — Summer Pet Market Place

September to October 2023
| Paws United Charity — Dog Adoption Weekend

November 2023
[ Sweaty Betty, Yoga Corner and Paws United Charity —
Fundraising Yoga with Dogs

February 2024
[ Home For Homeless Dog — CNY Charity Pet Parade

54 EVENT SPACE SPONSORSHIP

AMBREYtENBE ARERAFLFAEAS
R ftthe pulse F RPN ETER S
ERBHERAFENALIZE -

20234448

n EBEEZZES - ANHRMETHSE
g

m EE % EHE € K Soulgreat Yoga &
Wellness — ¥ ¥ 3 30 BE

2023 6H
n BEBEREESESRBZEEE — NE
B X miffyE AR %A

20235 7H
n EEEEDYHE - EHEREYD
ES

2023 9% 108
n HAEBERENS - AREEED

2023F11H
m  Sweaty Betty * Yoga Corner 5 17 %8
ELEHE - ARNBMERITH

2024% 2R
n RRZR - [AEPDEEITIEFE
HEEFE
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APPENDIX: HKEX ESG
REPORTING GUIDE
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Subject areas
TEHE

A. Environmental &8

Description Section
ikt =6

Aspect A1: Emissions

BEAL: B

General Disclosure
—RIFE

KPI A1.1
BEAL

KPI A1.2
FEZ2AL2

KPI A1.3
EEALS

KPI A1.4
EZA14

KPI A1.5
EEALS

KPI A1.6
EEALE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

FHRERRBERBEBHER mAARLIHBHES BEERE

EREYNELESEMN:

(@ BEX R

(b) BIFHBETABEAEZENMEEEEREN

HEH o

The types of emissions and respective emissions data.

BRMESERBEEREIE -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
BEE(EENEReEREEZE(EE) RERBHERER (WNER)
REMUBEREN - BEREHE) -

Total hazardous waste produced and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FELAEEEEYRER(NMERAZE(MUASESEN
BEREITE) -

Total non-hazardous waste produced and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).
FELAEEREEYLAER(NERAZE(MUSEEEN
BIEREE) -

Description of emissions target(s) set and steps taken to
achieve them.
HAFET VR EEERBEZNELEEMRMNLE -

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.

MR B A ERBEREYA G L » K4 BT 7] 3 89 R S
BEERDBEINCELAERERMNT R -

Not applicable

In view of its
business nature,
the Group does not
directly generate
any hazardous
waste.

TEA
ERAEXEBEME
rEETEEEE
EABEZEE
Y o

2.8

23,28

24,25
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Subject areas Description Section
TEHE it E=4: 1]

Aspect A2: Use of Resources

BHEA2: EREH

General Disclosure Policies on the efficient use of resources, including energy, 2.1-2.6
— MR E water and other raw materials.

ERFERAEREERR KREMEME) OB -
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. 2.8
BEA21 electricity, gas or oil) in total and intensity (e.g. per unit of

production volume, per facility).
RERNESMNEER S EEERNE . [ h) A
REE(MUSESE/N  BEREIE) -

(i

KPI A2.2 Water consumption in total and intensity (e.g. per unit of 2.8
EEA2.2 production volume, per facility).
REKEREZEE(WMUEESEN BERBTEHE) -
KPI A2.3 Description of energy use efficiency target(s) set and steps 2.3, 2.8
EREA23 taken to achieve them.
BAFATVHEREARGEERAEINELAZRMERN
W -
KPI A2.4 Description of whether there is any issue in sourcing water 2.6
EBEA24 that is fit for purpose, water efficiency target(s) set and

steps taken to achieve them.
B SREGERBAXKR EAEEMERE > URAFT LA KN
HEBERAZEINELERMERINMNLER -

KPI A2.5 Total packaging material used for finished products and, if Not applicable

EIZA2.5 applicable, with reference to per unit produced. & A
ERRTASEMBNEER(MER SEESBNMGE °

Aspect A3: The Environment and Natural Resources
BHAS:RIERAXARER

General Disclosure Policies on minimising the issuer’s significant impact on the 2.1-2.6

— R E environment and natural resources.
BEBTAHRERRAAERERERFENHE -

KPI A3.1 Description of the significant impacts of activities on the 2.2-2.6

FEE A3 environment and natural resources and the actions taken to

manage them.
HEEBEHHRBERARERNEASERDEKNER
FBEXENTE -

Aspect A4: Climate Change
BHEA4: RIFEL

General Disclosure Policies on identification and mitigation of significant 2.7

—RIKE climate-related issues which have impacted, and those
which may impact, the issuer.
BAREHCERRIRESHBRITAELEZENEXRRIEME
BEEMNEE -

KPI A4.1 Description of the significant climate-related issues which 2.7
A4 have impacted, and those which may impact, the issuer, and
the actions taken to manage them.
HMERRIESHBRTAEEZENERRREESE
REHITE -

7 Emperor International Holdings Limited
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Subject areas Description Section
TEHE ikt E=4: 1]

B. Social # &

Employment and Labour Practices

ERERRSEILER

Aspect B1: Employment
EEB1: ERE

General Disclosure Information on: 3.2, 3.3
— MR (@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
EREFMRFAE  BEREA TERE - BB - FTEH#E
Zrf - REBURHEMGFBERERD:

(@ BX:R

(b) BIFHBRTABEALENHBEEZERAN

W& o
KPI B1.1 Total workforce by gender, employment type, age group and 3.1
E1ZEB1.1 geographical region.

BiER - BEREER FREANRMBEZINESLE -
KPI B1.2 Employee turnover rate by gender, age group and 3.1
EEB1.2 geographical region.

BB FRANRGBESSNESRKLE -

Aspect B2: Health and Safety
EHB2: REHZZ

General Disclosure Information on: 3.4
— R E (@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
FERHEZ2TITHRERREEERZBEMREEN:

(@ BEX: R
b) EBEFUHBRTABEAZEMNMEBEZERRML
BB R o
KPI B2.1 Number and rate of work-related fatalities occurred in each 3.4
EEB2.1 of the past three years including the reporting year.
BE=ZF (BREBRFE)SFRAITHNABRLER -
KPI B2.2 Lost days due to work injury. 3.4
E1EB2.2 HAIGEXIERSH -
KPI B2.3 Description of occupational health and safety measures 3.4
151EB2.3 adopted, how they are implemented and monitored.
HEMEANBERRELZ2ER  URHEBEHITRER
Tk e
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Subject areas Description Section
TEHE it E=4: 1]

Aspect B3: Development
[EEB3: R R E

General Disclosure

—RIKE

KPI B3.1
15 1ZB3.1

KPI B3.2
1E15B3.2

and Training

Policies on improving employees’ knowledge and skills for 3.5
discharging duties at work. Description of training activities.
FERAREBTIHFBENANB RIRENERE - #HlsE
FAEE o

The percentage of employees trained by gender and 3.5
employee category (e.g. senior management, middle
management).
RUEBIREEEN(NMSREEE - PREBEES)ZAOINZ
JEEBDL -

The average training hours completed per employee by 3.5

gender and employee category.
REBREEERHNSES  BEEETHZIMN TR -

Aspect B4: Labour Standards

BEB4: & T %8|

General Disclosure

— R E

KPI B4.1
1512 B4.1

KPI B4.2
15 1ZB4.2

Operating Practices

EEEM

Aspect B5: Supply Chain
& EB5: {4t FE fiE B IE

General Disclosure

—RFE

KPI B5.1
5 1EB5.1

Information on: 3.2

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labour.

EBEFILEEI S @S ETH:

(@ HBER

(b) BFTHBRITABEAZEWMHEBEEERRAL
HER o

Description of measures to review employment practices to 3.2
avoid child and forced labour.
HARNAEENANERABREIREHET -

Description of steps taken to eliminate such practices when 3.2
discovered.

WAERRERBT RS EBRAEABRARRNSR -

Management

Policies on managing environmental and social risks of the 4.1
supply chain.
EEMEENREREERABBE -

Number of suppliers by geographical region. 41

rEEINEEBHE -
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Subject areas Description Section
TEHE it E=4: 1]

KPI B5.2
15 1ZB5.2

KPI B5.3
5 1ZB5.3

KPI B5.4
5 1EB5.4

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.
BAERERAEERNES nEATEREMNNHERD
HE UREBEFANAITRERSE -

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.
HAEREBAHEESERTNRERTESABNES
URAEBEARITRERFE

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

M EREBEHEAKEEZHARREARRBHNEHM - UL
REBRBTRERERE -

Aspect B6: Product Responsibility

EHEB6: EmEE

General Disclosure

—RFE

KPI B6.1
15 1&B6.1

KPI B6.2
E15B6.2

KPI B6.3
5 1ZB6.3

KPI B6.4
1E15B6.4

KPI B6.5
15 1ZB6.5

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

FERMHEANBBENRERZE2 BEH  SBRALE

BEEUARBR I EN:

(@ BEX R

(b) BFHBETABEAZENMEBEEERRM

WER -

Percentage of total products sold or shipped subject to

recalls for safety and health reasons.

EESEEXEmAYTREL 2 EEREHMARNKRNE D

ko

Number of products and service related complaints received
and how they are dealt with.

REEREMRBRBNRFBEUREHLE -

Description of practices relating to observing and protecting
intellectual property rights.
MM EERRENREEBBENES -

Description of quality assurance process and recall
procedures.

HlEEREBREREMERER

Description of consumer data protection and privacy

policies, how they are implemented and monitored.
BICHEEERRERLBRE - URBEBRATRERGE -

4.1

41

41

4.2

4.2

4.2

4.4

4.2

4.3
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Subject areas Description Section
TEHE it E=4: 1]

Aspect B7: Anti-Corruption
EBHEB7: RES

General Disclosure

—RIKE

KPI B7.1
151 B7.1

KPI B7.2
1E1ZEB7.2

KPI B7.3
15 1ZB7.3

Community

HtE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

EEBLER -BR BFRABEN:

@ BE R

(b) BIFHBITABEASENHBEEZRRM

WEH

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees during

the reporting period and the outcomes of the cases.

RERBAHBTASIEEERHICELNETHALR

HHBERFABRER -

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

WM EERRBRERF  URMEBEATRERS X -

Description of anti-corruption training provided to directors
and staff.

WHAMESKETRENREITHEI -

Aspect B8: Community Investment

EEBS: HERE

General Disclosure

—RFE

KPI B8.1
5= B8.1

KPI B8.2
1E15B8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.
FEUMBEZERTRBTALEMEHETENBREX
BEBHEZEHLEMNRIBUR -

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
EIEHMERE(UNEE RESHE -EIER - £F Xt
A -

Resources contributed (e.g. money or time) to the focus
area.

HEIHBEMDAER(WEERER) -
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