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ABOUT THIS REPORT
AREHE

SCOPE AND REPORTING PERIOD

Culturecom Holdings Limited (hereinafter
referred to as the "Company”’, and together
with its subsidiaries referred to as the "Group”)
is pleased to publish the Environmental,
Social, and Governance (the "ESG")
report, highlighting its ESG performance,
with disclosure reference made fto the ESG
Reporting Guide as described in Appendix C2
fo the Rules Governing fthe Listing of Securities
on the Stock Exchange of Hong Kong Limited
(the “Listing Rules”) Guidance set out by The
Stock Exchange of Hong Kong Limited (the
"HKex"). The Group has maintained disclosure
of its climate-related information aligning with
the TCFD recommendations on climate-related
financial disclosure (the "TCFD Framework”).

The Group is principally engaged in fradifional
publishing, intellectual properties ("IPs”)
licensing, digital marketing, retailing and
wholesales and natural language processing
business. This ESG report covers the Group’s
overall performance in two subject areas,
namely, Environmental and Social of key
business operations in Hong Kong and the
People’s Republic of China (the "PRC"), from
1 April 2023 to 31 March 2024 (the "Reporting
Period”), unless otherwise stated. The business
operations to be reported include:

Culturecom Holdings Limited
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The Hong Kong offices:

the office in Admiralty, Hong Kong
(hereafter the "Admiralty office”);

the office in Tsuen Wan, Hong Kong
(hereafter the "Tsuen Wan office”); and

the warehouse in Tsuen Wan, Hong Kong
(hereafter the "Tsuen Wan warehouse”).

The PRC offices:

the office in Guangzhou, the PRC
(hereafter the "Guangzhou office”);

the office in Beijing, the PRC (hereafter the
"Beijing office”); and

the office in Zhuhai, the PRC (hereafter the
"Zhuhai office”).

The board of directors of the Company (the
"Board”) acknowledged that it has overall
responsibility for the Group’s ESG strategy and
reporting and for evaluating and determining
the Group’s ESG-related risks. The Group has
complied with all the mandatory disclosure
requirements and the “comply or explain”
provisions set out in the ESG Reporting Guide
during the Reporting Period. This ESG report
has been reviewed and approved by the
Board.
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ABOUT THIS REPORT
AREHE

REPORTING PRINCIPLES

The contents covered in this report comply
with the four reporting principles of materiality,
quantitativeness, balance, and consistency
required in Appendix C2 to the Listing Rules
and Guidance set out by The Stock Exchange
of Hong Kong Limited.

Materiality - Materiality assessments have been
carried out to identify material environmental
and social issues that have major impacts on
investors and other stakeholders, the significant
stakeholders, procedures, and results of
the engagement of which are presented in
the section "Stakeholder Engagement and
Materiality” in the Report.

Quantitativeness - Key performance indicators
("KPlI”s) have been established, and are
measurable and applicable to make valid
comparisons under appropriate conditions;
information on the standards, methodologies,
assumptions, and/or calculation tools used,
and sources of conversion factors used, have
been disclosed when applicable.

Balance - The Report presents the Group’s
performance during the Reporfing Period in an
impartial manner, avoiding choices, omissions,
or presentation formats that may unduly
influence readers’ decisions or judgments.

Consistency - Consistent statistical
methodologies and presentation of KPls have
been used to allow meaningful comparisons of
related data over fime.

Culturecom Holdings Limited
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MISSION AND VISION ON ENVIRONMENTAL,
SOCIAL AND GOVERNANCE ("ESG"

B RERER([RE

The Group is committed to being a responsible
and sustainable corporate citizen. Our mission
is to integrate environmental, social, and
governance (ESG) principles into every aspect
of our business operations and decision-making
processes. By doing so, we aim fo create
long-term value for our stakeholders while
minimizing our environmental impact and
contributing posiftively to the communities we
serve.

The Group envisions a future where sustainable
development is seamlessly woven into our
business. We aspire to be a leader in the
industry, demonstrating how economic
growth, environmental stewardship, and
social responsibility can coexist and thrive
harmoniously.

Our ESG vision is centered around three key
pillars:

Environment:

Austerely follow all applicable rules and
regulations under the legal framework
of the corresponding jurisdiction and
straightly withdraw from taking any actions
or using any products which may harm
the environment.

Continuously explore opportunities to
reduce our carbon footprint, preserve
natural resources, and promote
sustainable practices throughout our
operations.
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MISSION AND VISION ON ENVIRONMENTAL,
SOCIAL AND GOVERNANCE ("ESG")
B dEREL((REE HERERNEGRERE

Employees:

Frequently communicate with employees
and listen to their needs, improve health
and safety, and personal developmental
needs in order to learn and develop an
innovative mindset from different people.

Foster a diverse, inclusive, and empowered
workforce, where employees are given
the opportunities to learn, grow, and
confribute to the Group’s sustainability
initiatives.

Society:

Promote environmental protection
awareness throughout all levels of Group’s
operations and to Group’s clients and
cooperate measures aimed at community
improvement as required by relevant
regulatory authorities.

Actively support and uplift diverse social
segments, with the goal of creating a
more connected and equitable society
that we can all be proud to be a part of.

By aligning our business strategies and
operations with these ESG pillars, the Group
is committed to driving positive change,
minimizing our environmental impact, and
creating long-term, shared value for our
stakeholders, and the communities we operate
in.

8 Culturecom Holdings Limited
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The Group was one of the original founding
members of the Hong Kong Comics and
Animation Federation Limited, founded in 1999.
The future business development of the Group
will closely align with the overall vision on
Environment, Social, and Governance.

The Group continues to build and strengthen
its marketing and technical feam to serve its
customers and widen the scope of services.
Compared with traditional publishing,
information digitalization will bring in
environmental benefits including saving forest
resources, increasing supply chain efficiency,
and reducing the excessive consumption of
the consumers and increasing the purchasing
of real needs.

In addition, the Group believes that by
expanding the IPs business in Mainland
China, the Group can apply its own expertise
and knowledge in conftributing to a sftronger
and more standardized IPs market and in
preventing potential infringements in Mainland
China.

Looking forward to 2024 and beyond, the
Group believes the Al voice real together
with the commercialization of Al voice real
will bring environmental and social benefits
that strikes a balance between protecting the
environment and creating social values while
achieving commercial returns and maintaining
profitability. The Group is committed to
ensuring business continuity, while sparing
no effort in integrating environmental, social
and management principles info our business
administrative practices, which has produced
a positive impact on the environment and the
entire community. When such objectives are
properly achieved, negative environmental
and social impacts can be minimized during
operations, while striving to create long-term
shared value for all the stakeholders.
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THE BOARD STATEMENT
ESEEH

RISK MANAGEMENT

To strengthen the Group’s ESG-related risk
management, the company conducts an
Internal Control Review (the "IC Review")
every six months. This review process facilitates
the continuous identification, evaluation,
prioritization, management, and monitoring of
the ESG-related risks faced by the Group in its
daily operations.

Any findings from the IC Review are discussed
with the management to identify any ESG-
related risks and opportunities that have
emerged. The details of these discussions are
then reported to the Board, and a meeting with
the senior management is held if necessary.
This approach allows the Group to stay vigilant
and responsive to the evolving economic,
industry, regulatory, and operating conditions
that can impact its ESG performance.

The Board plays a critical role in this process,
as they assess and determine the significance
of the identified ESG-related risks and
opportunities, and consider their implications
for the business. The Directors will review
the ESG-related goals and fargets annually.
Additionally, the Group conducts regular
materiality assessments to identify, evaluate,
and prioritize material ESG-related issues,
taking into account the opinions and feedback
collected from its diverse stakeholders.

By implementing this comprehensive and
continuous ESG-risk management framework,
the Group believes it is adequately equipped
to evaluate and minimize the risks associated
with its sustainability efforts, ensuring that the
organization remains resilient and adaptable
in a dynamic business environment.,

Culturecom Holdings Limited
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CONTINUOUS IMPROVEMENT AND
MONITORING

The Group strives for continuous improvement
and has established the following fargets and
goals for the near future:

Following the Group’'s measures for
energy-saving, material conservation and
waste separation to achieve the targets
set for greenhouse gas ("GHG") emissions,
energy conservation and reduction of
waste generation;

Evaluating and implementing low-cost
measures, capital improvements and new
fechnologies to improve the performance
of related investment projects;

Providing fraining to our employees,
including the ESG issues, self-assessment
and development training, use of
sustainable material and recycling
information, etc.; and

Transparently disclosing our ESG
approaches to suppliers and other
business partners to enhance
communication among all the parties.

20243335 ~ HERERHS
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THE BOARD STATEMENT
ESEEH

The management team is responsible
for monitoring the Group’'s ESG-related
performance and reporting to the Board when
necessary. The following means are used for
monitoring:

o Referring to previous years’ assessments,
the Group’s annual reports and ESG
reports on environmental protection, social
responsibility and corporate governance;

c Linking relevant matters that significantly
affect the Group’s operation in the ESG
aspects; and

o Identifying any significant risks with respect

tfo the Group’s impact on health, safety,
environment and society issues.

Culturecom Holdings Limited
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY
FhESRRERM

The Group values the input and feedback of
its stakeholders as they bring potential impacts
to the Group’s business. The Group regularly
engages stakeholders through the channels
shown in the table below. The Group also
conducts group discussions with stakeholders
to specifically address ESG material topics.
During the Reporting Period, the Group has
conducted discussions regarding ESG material
topics with its printer house and the Branch

Registrar.

Stakeholder
Groups

Employees

Shareholders

Clients

Suppliers, service
providers or
contractors

Communication Channels

Meetings and
conferences

Annual employee
performance appraisals
Company notices and
announcements
Intfranet and emails
Staff opinion surveys
Consultative Committee

Annual Reports

Annual general meetings
Company website
Company notices and
announcements

Hotlines

Meetings
Company website

Meetings
Company website

20243335 ~ HERERHS
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY

FhESRRERN

During the Reporting Period, the Group has
specifically engaged its internal and external
stakeholders including directors, frontline
staff, management, customers and third-party
consultants to gain further insights on material
aspects and challenges of its ESG matters
via questionnaires. Based on the feedback
collected, a materiality matrix was developed.
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY

Environmental

RiB

1 Energy
BER

2 Water
7K

3 Air Emission
BERHERK

4 Waste and Effluent
REZE Y R BEK

5 Otfher Raw Materials Consumption
Hit RS

6 Environmental Protection Measures
RIRIE I

7 Climate Change
RARE

20243R3% - B RER|E

FhESRRERM

Social
e

8 Employment

(A

9  Occupational Health and Safety
BERREHEZ2

10 Development and Training
R REI

11 Labour Standards
AT R

12  Supplier Management
HEBEE

13 Intellectual Property

A E

14 Data Protection

ERRE

15 Customer Service
ZEF R

16 Product/Service Quality
Em/ RBEEX

17 Anti-corruption
RES

18 Community Investment
HERE

MALBEEEERAF
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STAKEHOLDERS' ENGAGEMENT AND MATERIALITY

FhESRRERN

According to stakeholder feedback, the most
important environmental and social aspects for
the Group are:

Intellectual Property
Data Protection
Customer Service
Product/Service Quality
Anti-corruption

Similar to the previous Reporting Period, all
the material topics identified fall under the
social aspect. The inclusion of product/service
quality as a new material fopic indicates that
stakeholders have been emphasizing the
importance of this issue during the current
Reporting Period.

In response, the Group has made continuous
efforts fo address the sustained material
topics. This included organizing several fraining
sessions and group discussions on the key
material topics identified.

On the new material topic of product/service
quality, the Group’s Quality Assurance policy
requires that comic books and other products
undergo inspection by the comics department
before production. Additionally, the Group
regularly assesses risks associated with its
products and services. If any complaints are
received, the Group will investigate the issue
and work to reach a mutually satisfactory
resolution between the complainant and the
Group.

The Group will continue fo strictly manage
the key material aspects through its policies
and guidelines. It will also actively engage
with stakeholders and constantly review and
improve its infernal policies fo enhance its ESG
management and performance.

Culturecom Holdings Limited
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STAKEHOLDERS' FEEDBACK
BihERER

The Group welcomes stakeholders’ feedback AEBEBOENERBE HEREAATRER
on the environmental, social and governance RRHREE - BB EE Eir@culturecom.com.hk
approach and performance by giving RUEBRIPZEER °

suggestions or sharing views via email at
ir@culturecom.com.hk.

202435 - HERERRE MALEERERRAF 17



NVIRONMENTAL
IBiR

A1.Emissions Al. 3K

18

As a non-manufacturing company,
the Group’s operations pose relatively
insignificant negative impacts on the
environment. The Group does not produce
any exhaust gas or hazardous waste
emissions in its day-to-day activities. The
Group’s direct and indirect environmental
impacts are primarily generated from the
following sources:

0 Consumption of petrol for the Group’s
owned vehicles and purchased
electricity;

0 Business air travel; and
0 Paper and water consumption.

The Group strictly abides by laws, rules
and regulations enforced by the PRC and
Hong Kong in relation to environmental
protection and pollution control, including
but not limited to the followings:

. Environmental Protection Law of the
PRC;

0 Energy Conservation Law of the PRC;
and

0 Law of the PRC on the Prevention and
Control of Environmental Pollution by
Solid Waste.

No cases of material non-compliance with
relevant laws and regulations that have a
significant impact on the Group relating
fo air and GHG emissions, discharges
info water and land, and generation of
hazardous and non-hazardous waste
had been recorded during the Reporting
Period.

Culturecom Holdings Limited
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ENVIRONMENTAL
IBiR

A1.Emissions (Continued) Al. B Bk (4
Al.1 Air Emissions Al 1ERmHH

During the Reporting Period,
passenger cars operated on peftrol
were used for daily fransportation. The
mobile combustion generated several
air emissions including nitrogen
oxides ("NO,"). sulphur oxides ("SO,")
and respiratory suspended particles
("PM"). Due to an increase in the
use of company vehicles during the
Reporting Period, there was an overall
rise in the emissions of NO,, SO,, and
PM compared to the previous period.

Mobile fuel source

REBEHE - ERTANARETH
REEBEXB -BEMBEEELERTE
REBY BEIELW (EEL
)~ mEEW (HREADW]) XK
ABEN T ((BEFERT] - RBEH
B HRBNEALAER AEL
Y MECHRBEFIHFOHFRRL
—HiRm g m -

Air emissions (non-GHG)
from the vehicle

HRERRRIR REEENEBRHENR GERERE)

SO, (kg) NO, (kg) PM (kg)

mEtkyw RA|ELYW BENTF

(2 F) (A) (A)

FY 2022/23 Petrol 0.04 2.21 0.16
—E-= CEHBEE b

FY 2023/24 Petrol 0.05 2.83 0.21
—EZ= /N REE Vi

Note 1. Emission factors for calculations on MEEET : BREEIEREN BHBEPREBFIE

environmental parameters throughout
the report were referred to Appendix
C2 to the Main Board Listing Rules and
the referred documentation as set out
by HKex unless stated otherwise.

Note 2. There was no change to the
calculation methodologies used for
the Reporting Period and the previous
Reporting Period.

20243335 ~ HERERHS
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NVIRONMENTAL

IBiR

A1l.Emissions (Continued)

Al.2 Greenhouse Gas Emissions

During the Reporting Period, 29.66
tonnes of carbon dioxide equivalent
("tCO,4") were emitted, resulting
in an intensity of 0.02 tCO,.,/m?.
The overall GHG emission intensity
dropped by 33% when compared to
the last Reporting Period. The drop
of GHG emission intensity was mainly
due to the reduce of electricity of
Guangzhou and Beijing offices under
the home office operation mode.
The reported GHG emissions were
aftributed to the following activifies:

Direct (scope 1) GHG emissions:
the mobile combustion of fuels
for transportation;

Indirect (scope 2) GHG emissions:
purchased electricity; and

Other Indirect (scope 3) GHG
emissions: fresh water, sewage
processing paper waste disposal
at landfills, and business air
fravel.

Culturecom Holdings Limited

Al.BER(7E)

Al.2 B = 5a B8 B

REBEEHE AEENHFRESD
29.66M — F L E & ([ M = | (L iz
EB])  BREREFHK0.02H %
tHREE ERBERBHIEHEER
E-—BREBETHE33% - BEREH
MBRETREIDEZHNEM - dL5TH
REEXPAEXTHEERD I
BRENBRERBHERIIREUTES

EE(EE)BEREHK A
RXBEITAEREZRE
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A1l.Emissions (Continued)

Al.2 Greenhouse Gas Emissions

ENVIRONMENTAL
IBiR

Al BERR (AE)
AL2 BERHBHH (F)

(Confinued)
GHG GHG
Emissions in Emissions in
FY 2023/24 FY 2022/23
Scope Emission sources (in tCO,,) (in 1COyq)
—E-=/-—m == /==
MHFE MBEE
BERSE BERE
BErk & (g BErk & (g
il BE R RR “HEmEE) —SitmE=E)
Scope 1 Petrol 8.74 6.77
Direct GHG emission b
& E
EERAERBER
Scope 2 Purchased electricity 20.19 28.89
Indirect GHG emission BEE
g E2
HEEERBHENK
Scope 3 Fresh water processing <0.01 <0.01
Other Indirect oK E B
GHG emission Sewage processing <0.01 <0.01
g E3 5K IR
HtEERERELER Paper waste disposed at 0.73 1.06
landfills
REEEEENER
Business air fravel 0.99 0.99
Total GHG Emission (in t1CO,.,) 30.65 37.71
REERBHEHRE(W_FLtREE
GHG Emission Intensity (in tCO,.,/m?) 0.02 0.03
BERBHEREZE (M_SFtREE FHX)
XLEEEERRATR

20243335 ~ HERERHS
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A1l.Emissions (Continued)

Al.2 Greenhouse Gas Emissions
(Confinued)

Note 1:

Note 2:

Note 3:

Emission factors were made by
reference to Appendix C2 to the
Listing Rules and their referred
documentation as set out by fthe
HKex, unless stated otherwise. Scope 3
emissions were only calculated based
on the available emission factors from
the referred documentation.

Emission factors for purchased
electricity in Admiralty and Tsuen
Wan offices were obfained from
Hong Kong Electric (HKE) and CLP
Power Hong Kong Limited (CLP). No
electricity consumption data from
the Guangzhou, and Beijing offices
as these locations operate in a
home office mode. Additionally, the
electricity data for the Group’s Zhuhai
office was unavailable during these
two Reporting Period, as the electricity
supply was provided free of charge by
the local government.

There was no change to the
calculation methodologies used for
the Reporting Period and the previous
Reporting Period.

Al.3 Hazardous Waste

No hazardous waste was generated
by the Group during the Reporting
Period. When there is any hazardous
waste generated, it was collected by
licensed handlers for proper recycling
or treatment before disposal.

Culturecom Holdings Limited
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A1.Emissions (Continued) Al.BEW (#8)
Al.4 Non-hazardous Waste Al4d BZEEY
There were 3.67 tonnes of old comic RBEHED FEBRLAERKEH
books and 0.15 tonnes waste paper NEHELERTHEBEEIO7TH - ER
disposal from the Hong Kong offices 0.15M8 » —MRMABEYE LK W
and the Zhuhai office during the RFHLE  NBEE BN b
Reporting Period, while the general RAETRAEIRELAER  kELESE
office waste was not recorded as it is BEEY Al BEEEYELADE
insignificant. No non-hazardous waste BRAKA4% o ABBIEUE T ¢

was generated by the Guangzhou
and Beijing offices due to the home
office operation mode during the
Reporting Period. Thus, the overall
waste generation intensity was
reduced by 44%. The data regarding
is shown as below:

Waste Waste
Generation in  Generation in
Non-hazardous Waste Data FY 2023/24 FY 2022/23
—Zg=-=/ —E -/
“HMBEE —ZHBREE
BREBRRVEBE BENWELE BRYELS
Waste office paper (in tonnes) 0.15 0.22
WA= EEA ()
General office waste (in tonnes) 3.67 5.08
—RPREEREY (W)
Total non-hazardous waste (in tonnes) 3.82 5.30
BERRYAE ()
Total non-hazardous waste generation intensity 2.60 4.62
(in kg/m?)

BREBRYELEELE (DT FHK)
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Al BERR (A
ALS AR B AE

A1l.Emissions (Continued)

Al.5 Emissions Mitigation Measures and

Targets

The Group is aware of the
environmental emissions generated
from its operations. To reduce
indirect emissions from business air
fravel, the Group encourages the
use of online communications tools
like Tencent Meetings, WeChat,
and conference calls with business
partners and colleagues across
different regions. When business travel
is deemed necessary, employees
must submit an application to senior
management and the CEO for review
and approval. Except for special or
essential circumstances, employees
and management are only permitted
to tfravel in economy class. The Group
also tracks employees’ business
fravel and the associated carbon
emissions for analysis and continuous
improvement.

For the Group’s vehicle fleet, only
high-quality fuel is used, and regular
inspections and maintenance are
conducted to help reduce air and
carbon emissions. Looking ahead,
the Group plans to fransition fo
low-emission or zero-emission
vehicles in the future. Additionally,
the Group encourages employees
to utilize public fransportation when
commuting to work.

Culturecom Holdings Limited

AEBEBIRIELEEENREHR
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A1l.Emissions (Continued)

Al5 Emissions Mitigation Measures and

Targets (Confinued)

ENVIRONMENTAL
IBiR

Al.BER (7E)

The Group also acknowledges the
importance of reducing the carbon
footprint across its supply chain.
As such, it prioritizes working with
suppliers located closer to the Group’s
offices to minimize the emissions
associated with product delivery.

By encouraging the use of elecftric
vehicles, the Group targets to reduce
GHG emissions by 10% by FY2031/32

compared to FY2021/22.

Al5 BHE R B E (&)

7N & B 7R R HUR > H A AR 88 TP B R B
MEEM -EAlt AEEELZEHE
MAEAEERAENHERSHE - U
BERVRERXNEBENHENRE -

EZREAFEASHAE AEENA
ZRR-_ZB=— /Z_BHRFEAE
BERBERBR_-_ZT_— "B H
FERMP10% °

Reporting
Baseline Target Period
Indicator (FY2021/22) (FY2031/32) Performance Progress
Eg(=2=—/HE(=ZB=-
Eig THREE) =—HHEE) HEPEHEN EE
Total GHG 54.97 1COy, Reduce the GHG  30.65 tCO,, Achieved with
emissions emission by 5%, a reduction of
implying a total 19% emission,
GHG emission of compared to
52.22 tCOy, the last
Reporting
Period.
BERBHER 5497 =& KAERBHMRER 30.65M_—F{t & —RKELEAE
BE mES 5% BIRERBE W@MES bt BEEIHRE

20243335 ~ HERERHS
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Al BER ()
AL6 BB R B 1E

A1l.Emissions (Continued)

Al.6 Wastes Reduction Initiatives and

26

Targets

When disposing of hazardous
electronic wastes, the Group follows
the national and local laws and
related regulations, such as the Law
of the PRC on the Prevention and
Confrol of Environmental Pollution by
Solid Waste.

The Group supports and promotes
Green Office initiatives. The following
measures have been implemented fo
reduce waste generation:

Reusing envelopes, kraft
envelopes and files;

Sharing office supplies such as
staplers and hole punchers;

Replacing paper cups with glass
cups;

Providing recycling bins with clear
instructions;

Reusing festive decorations
whenever possible;

Encouraging employees to reuse
red envelopes during the Chinese
New Year;

Encouraging employees to print
office paper on both sides; and

Performing office administration
processes in digital means
whenever possible

Culturecom Holdings Limited

EEEEETEEYE  FEEERE
l?;«&$i&‘}£¢&$ﬁgﬁ‘}£%ﬁ {5l 40 =
BEYSRBBLIAE

AEBZERETEEORAEER -
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ERREH DXRRIMHAK;
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A1l.Emissions (Continued)

Al.6 Wastes Reduction Initiatives and

Targets (Confinued)

Obsolete stock (such as old comic
books, unsold and recalled books) is
stored in the Group’s warehouse. After
a certain period, the obsolete stock in
inventory will be collected by licensed
recyclers. In the coming years, the
Group has planned to adopt Forest
Stewardship Council ("FSC") certified
paper for its bulk printing activities.

Targets and Performance Review
With the above-mentioned measures,
the Group aims to reduce the total

ENVIRONMENTAL
IBiR

Al.BER (7E)

Al.6 BEEE R B F (&)

REFE (flmEHBEE  KEH
REWER) GERRAEENRE -
REHN-—REBE AEREFES
RHFEERERE - RAREF
AEBEFEREMBORFTHRAR
MERZEE ((AMNERZESE R
AR o

HER & B E
ER iR AREEER=-F
=S /ZCHBEERNSEEEYE

waste generation by 5% compared to ER-T=— ZHBEERDS5% °

FY2021/22 by FY2031/32.

Reporting
Baseline Target Period
Indicator (FY2021/22) (FY2031/32) Performance Progress
ER(=2=—-/BE(=2=—/
BEE “CHBFEE) =—HEREFE) BEHEER EE
Total waste 4.34 tonnes Reduce the total  3.82 tonnes The target was

generation’ waste generation achieved, and

by 5%, implying the Group

a ftotal waste will continue

generation of 4.12 to monitor

fonnes. the waste
generation
level.

HWEEYELE'  4.34W SERERY ELERL 3.820 BRECED &

5% BBERYWEL EESEER

RA.120 . REEYEE
K o

! [BERYEL ]| —AIEEN K FENELEZRESE
BERYHIHEE -

The term ‘“total waste generation” refers to
the combined amount of both hazardous and
non-hazardous wastes that were generated over the
course of each financial year.

MALEERERRAF
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A1l.Emissions (Continued)

Al.6 Wastes Reduction Initiatives and

Targets (Confinued)

Paper Use Efficiency Initiatives
Creating a more paperless work
environment not only reduces
environmental damage, but also
aligns with the Group’s commercial
goals. Going paperless helps save
physical space, facilitates easier
information sharing via IT networks,
and streamlines documentation
procedures.

To promote a paperless approach,
the Group encourages the use of
electronic documents for both internal
and external communications. The
majority of office documents have
been digitized to minimize paper
usage and storage needs. The
Group also strongly recommends
that shareholders access its
corporate communications, including
financial reports and other business
documents, through the HKex's or
the Group’s own website, rather
than relying on printed versions. By
fransitioning to electronic corporate
communications, the quantity
of printed materials has been
significantly reduced. This paperless
practice not only benefits the
environment, but also generates cost
savings on printing and administrative
overhead.

Culturecom Holdings Limited

Al.BER (8

Al.6 BlEE R B E (&)

FH AL 3 25 15 bt
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A1.Emissions (Continued) Al. BBk (48)
Al.6 Wastes Reduction Initiatives and Al6 A EEE R B #E (&)

Targets (Conrinued)
Paper Use Efficiency Initiatives FH AL 34 7 15 e (#E)
(Confinued)
At the employee level, the Group REEERE AEEZZIRYENAE
suggests using the “print preview” FRTHIEDTEE | 2h e LA B {21k X - ffp
function to optimize document layouts BRAERER THEEEINEDRE
and paper usage before printing. B BERKBEREERS 4RI
Duplex (double-sided) printing and RMAZERNEEFEM LI NEH
copying is also encouraged, while TRIBRERFEAREELR  ER
any single-sided printed pages are HMRAE o

collected and reused within the
office. Additionally, the Group has
implemented paper recycling bins to
collect used paper, old newspapers,
and magazines.

Through these concerted efforts to FRAARBHFERPS B RBEFEILRE
minimize paper consumption and ERKRAA AEERTHBREE
promote recycling, the Group is BoA# RRFTEREENE-

demonstrating its commitment to
environmental stewardship while also
realizing operational efficiencies.
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A2.Use of Resources A2. EREA

The Group is committed to the principle
of optimizing the use of natural resources.
As part of this commitment, the Group has
implemented various efficiency initiatives
fo minimize both energy consumption
and water usage across its operations.
These efficiency measures have
been undertaken to fulfill the Group’s
overarching environmental objectives and
commitments. By focusing on resource
optimization through targeted initiatives,
the Group is demonstrating its dedication
tfo minimizing its environmental impact and
aligning its practices with the principles of
sustainability.

A2.1 Energy Consumption

During the Reporting Period,
purchased electricity and petrol were
consumed for office, warehouse
operations and transportation
respectively. A ftotal of 44,883 kWh
electricity consumption was recorded.
The consumption of petrol was 3,267
litres. The total energy consumption
was calculated to be 76,510 kWh,
resulting in an overall energy intensity
of 52.02 kWh/m? during the Reporting
Period.

Compared to the previous Reporting
Period, the overall energy intensity
has decreased by 31%, which can be
attributed mainly to the home office
operation mode at the Guangzhou
and Beijing offices.

Culturecom Holdings Limited

REBHRIRANABLCLERERNVEREL -
EhZEAR B2 AEECERSE
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A2.Use of Resources (Confinued)

A2.1 Energy Consumption (Conrinued)

Energy Consumption

Consumption

ENVIRONMENTAL

A2.BRER (/&)
A2] BEIRFEE ()

Consumption
in FY2023/24

IBiR

Consumption
in FY2022/23

Sources (in individual unit) (in kWh) (in kWh)
—E-= —_E2__/
“HEREE —ZHHRFE
HEE HEE
BE R H 3 R HEE (RBBEN) (FEBE) (FEB)
Purchased Electricity 44,883 kWh 31,630 58,678
BEED 44,883 F FL B
Petrol 3,267 Litres 44,880 24,606
i 3,267 F
Total Energy Consumption (in kWh) 76,510 83,284
HREAKE (TRR)
Total Energy Consumption Intensity (in kWh/m?) 52.02 75.77

RREZEERE (TRE FHX)
Note 1: Conversion factors were referred to in
the IEA Energy Statistics Manual and
2006 IPCC Guidelines for National
Greenhouse Gas Inventories.

Note 2. No consumption data was recorded
for Guangzhou and Beijing offices.
Note 3: There was no change to the
calculation methodologies used for
the Reporting Period and the previous
Reporting Period.

20243335 ~ HERERHS
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A2.Use of Resources (Confinued)
A22 Water Consumption

The drinking water consumption of
the Group was 0.972m? resulting
in an intensity of 0.0007m?®/m?
During the Reporting Period, the
water consumption intensity slightly
increased by 17% when compared to
the previous Reporting Period.

The water consumption included
only the office in Admiralty, Hong
Kong since the consumption in the
other premises within the reporting
scope was centrally managed by
the property management offices of
premises, and the Group did not have
control over the water consumption or
any relevant water saving initiatives.
There was no issue in sourcing water
that is fit for purpose.

Water Consumption

A2.EREM (&)
A22 kB

REBNRAKEEER0972X
Ko BMEREFHK0.00073 55 K °
RBEHE BAKEFRERL-®/SE
HARE B 4B 017 % o

RXKEEERUREBZENRLQ
B EAHREHEAHE Y EBFEK
EHVENYXEERLEERE
B mMASEHEKEREMEBED
K5 e 3b S 422 R0 A o A2 SR EVE A KR
LA AR RE o

Consumption Consumption
in FY2023/24 in FY2022/23

—E:E=-= —_E2__)

“HMREE ZZBHREE

FKkE HER HIEE

Water consumption (in m®) 0.972 0.648
FEOKE (I FK)

Water Consumption Intensity (in m*/m?) 0.0007 0.0006

HAKBEE (XHXK/FHK)

Culturecom Holdings Limited
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A2.Use of Resources (Confinued)

A2.3 Energy Use Efficiency Initiatives and
Targets

The Group has been actively
establishing and promoting various
energy-saving measures in its offices
and warehouses:

Employees are advised to set the
air conditioning temperature at
25°C for energy efficiency.

Air conditioning is required tfo
be switched off in unoccupied
rooms.

Non-essential lighting is furned
off when offices are only partly
occupied.

Employees must turn off office
lights, air conditioners, printers,
and computers before leaving.

The Group has purchased
high energy-efficiency (Level
1) refrigerators and replaced
standard light bulbs with LED
lights.

The automatic water boiling
function of office water dispensers
is shut down after business hours
according to a programmed
tfimer.

The water dispensers in the Hong
Kong offices are certified by
the Electrical and Mechanical
Services Department ("EMSD") for
their energy efficiency rating.

20243335 ~ HERERHS
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A2.Use of Resources (Confinued)

A2,

A2.3 Energy Use Efficiency Initiatives and

Targets (Confinued)

Recognizing the impact of employee

attire on air conditioning needs, the
Group encourages a smart casual
dress code on weekdays, with casual

BRER (&)
A23 BHIBER A IER B £ ()

B,

FEREEREHZATRZZE
REESBRVFEFEZEFEXER -
ERFATEERRBERBFRE U

WMOZFENERER  BHREEE -

and cool wear allowed on Fridays, in
order to reduce the energy demands
of air conditioning, especially during
summer months.

EB LR AEBEER=-Z
=— /ZZHBEEHSEREER
B /B RFERAD10%

With the above-mentioned measures,
the Group aims to reduce energy
consumption by 10% compared to
FY2021/22 by FY2031/32.

Reporting
Baseline Target Period
Indicator (FY2021/22) (FY2031/32) Performance Progress
ER(Z2-—-/ BBR(Z®2=—/
B —HMBFE) =—MEFE) BEMEAENR EE
Energy 102,723 kWh Reduce the 76,510 kWh Achieved and

Consumption total energy
consumption
by 5%, implying

a total energy

the energy
consumption
was reduced by
8% compared

consumption of to the last
97,587 kWh. Reporting
Period.

102,723F R #ABEFEEERD
5% BNBREFHEE

97.587 F Rk o

76,510F R B E—REHE
MLt - BERIEE

RHFEERD8% ©
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A2.Use of Resources (Confinued)

A24 Water Use Efficiency Initiatives and

Targets

The Group’'s business does not
involve heavy water use, and thus
no formal water-saving policy has
been implemented. Since the Group’s
water use was deemed immaterial
based on the materiality assessment,
no specific water-saving targets
have been set during the Reporting
Period. However, employees are sfill
encouraged to reduce unnecessary
freshwater consumption. The Group
has implemented automated water
dispensers equipped with fimers fo
ensure the shut-off of water supply
after a set duration, thereby promoting
water conservation throughout its
operations. When applicable, water
is recycled for purposes such as
watering indoor plants. The Group
will regularly review the necessity of
sefting water-saving targets going
forward.

A2.5 Packaging Materials

Printed books are one of the main
products of the Group. Plastic covers
are used for book packaging in
outsourced printer factories. The
Group encourages the factories
to properly plan the use of raw
materials and packaging materials,
like degradable plastic materials,
to enhance the economic and
environmental benefits to fthe
greatest extent. However, due to
the insignificant amount of plastic
cover consumption, data was not
quantitively recorded.
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A3.The Environment and Natural
Resources

A3.1 Significant Impacts of Activities on

the Environment

The Group’s operations did not cause
any significant adverse impacts
on the environment and natural
resources. The Group confinuously
monitors its air emission, wastewater
discharge, and noise level to ensure
minimal impacts on the surrounding
environment and the creatfion of a
healthy environment for its workers.
The Group did not receive any
complaints from the surrounding
communities regarding air pollution,
odour, noise, or night light pollution.

A4.Climate Change

Climate change is a pressing global
challenge that presents significant risks
and opportunities for businesses across
various industries. While the Group
has not been significantly impacted
by climate-related risks thus far, if
recognizes the potential for physical and
fransition risks to affect its operations and
profitability in the future.

Culturecom Holdings Limited
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A4.Climate Change (Confinued)

To proactively address this challenge,
the Group has identified the relevant
climate-related risks and opportunities,
assessed their potential financial
impacts, and developed corresponding
management approaches. This year,
the Group has taken its first step
towards aligning its climate-related
disclosures with the four core elements
of the Task Force on Climate-related
Financial Disclosures (TCFD) Framework:
Governance, Strategy, Risk Management,
and Metrics and Targets. By implementing
this comprehensive framework, the Group
aims to enhance its climate resilience and
ensure the long-term sustainability of ifs
business.

Governance

As part of the Group’s governance
framework, IC Review is conducted every
six months tfo enhance risk management
of the Group. Any findings from fthe
IC Reviews are discussed with the
management to identify ESG-related risks
and opportunities, including climate risks
and opportunities. Details of the Board’s
oversight of climate-related risks and
opportunities are discussed in the section
"The Board Statement - Risk Management”
of this ESG report.
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A4.Climate Change (Continued) Ad. R iz B 1L (&)

Strategy

In terms of climate-related risks, the Group
has identified relevant climate-related
risks and assessed their potential financial
impacts. The climate risks identified, their
tfime horizon, trend, and the potential
financial impacts affecting the Group are
shown below.

Climate Risks Time horizon Trend

&
BRREERRARTS - AKBECE 5 HEE
RIFEERRBYFHEECYBELE -B
HANERRER HEBHHEE BERY
EREENEBEEMBLEIRAOT -

Potential financial impact
BEMBTE

R 1% 2 B2 iy [ &8 [E B
Physical Acute Long term Increase
Risks
BERER
=43 RH 12 hn
Chronic Short tferm Increase
2 72 5 12 hn

Extreme weather events such as
cyclones, hurricanes or floods
can disrupt the Group’s supply
chain, damage its assetfts and
affect the operations of its retailing
and wholesale businesses. Power
outrages can disrupt the Groups’
digital marketing businesses.

e f2 - 8 & =k K K AR um K R S 4 ] PR B
AEENHER BEHEERTEHT
EHYPBREBNLEE - FETTELER
MEIBEHBHERER -

Rising sea levels and increasing
frequency of extreme weather events
can pose a long-term threat to the
Group’s assets. Water scarcity and
drought can also affect availability
and price of raw materials, such
as paper, which could impact on
the fraditional publishing and IPs
licensing businesses.
BYHEARBIRRRBHIEE - AR
HEAEENEEBARPHEE - KERE
REEZETRAJEZERME (MK R) AH
FEREM e A e E B H R KR &H
EERERE -
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A4.Climate Change (Confinued)
Strategy (Confinued)

Climate Risks Time horizon

1R B B3
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Trend
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Potential financial impact
BEVBTE

Transition

Risks

1B = B

Policy and
Legal

BR KA E

Market

Reputation

i}
I
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Long term

=31

Short term

2 H

Long term

=31

Increase

Increase

Increase

Increasing regulatory requirements
related to climate change such as
emissions regulations could increase
the Group’'s operating costs and
its profitability. These also impact
the market demand for the Group’s
products and services.

BRESLCEENEERTE (WHBER)
BEEM AJESEMARENKERA
REEFGEND ZERZTFFEDSHE
EEEMRBRBHER -

Increasing competfition from
companies that possess more
sustainable business models and
practices could impact the Group’s
market share and profitability. Also,
changes in consumer preferences
tfowards more sustainable products
and services could impact the
demand for the Group’s products
and services.

BaBE R NAREEENFERXEE
ARER ATHRESEELAEENTSEHE
REREED - HEEHEAKERE
mMEBRBRENELLATESEEEHEAEH
EmRBRBHFER -

Lack of actions by the Group in
addressing climate change and
sustainability issues may result in
reputational risks, potentially harming
the Group’'s brand image and
customer loyalty.
AEERUSREELCRUFARRBEN
TEHTEARENZERR  AEEER
EENRBEEERREFEHRBE °
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A4.Climate Change (Continued) Ad. R iz B 1L (&)

Strategy (Conrinued)

The Group recognizes that technology
presents a significant opportunity to
address the challenges posed by
climate change and drive sustainable
business development. The digitalization
of information, a key focus area for the
Group, offers several environmental
benefits, including reduced consumption
of resources like forest products, increased
supply chain efficiency, and the promotion
of more conscious consumer purchasing
habits based on actual needs.

The Group’s digital marketing business,
enhanced by the integration of Al
tfechnologies, is expected to generate
ongoing environmental and social
benefits, while simultaneously achieving
commercial success and maintaining
profitability. This holistic approach aims to
strike a balance between protecting the
environment and creating enduring social
value.

By leveraging innovative digital solufions,
the Group is positioning itself at the
forefront of the industry’s climate change
mitigation efforts. This sfrategic focus on
technology-driven sustainability not only
strengthens the Group’s resilience fo
climate-related risks but also enables it to
capitalize on the emerging opportunities
presented by the shift tfowards a more
sustainable and digitally-empowered
business landscape.

Culturecom Holdings Limited
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A4.Climate Change (Continued) Ad. RiRB 1L (&)

Strategy (Continued) g (&)

Risk Management B R E

An ESG risk assessment was conducted R -HERERAABRIGNRESED
based on assessing the possibility and BEEBNTREERZEFTE 2A=E
impact of each identified risk intfo three Z4 5 - TR K - ARABREBEUEMER S
levels: high, medium and low. The overall awpuEmEmERKESAS D RER
risk levels are then classified info the risk B 7k S o 2 £2 [ [ 12 45 2R B L B Ak SR HE B
levels, high, medium and low based on BHRRE o

the possibility and impact ratings. The
overall risk level was then prioritised by the

Group.

Risk levels
[

Definition of the overall risk levels
EREABREANER

High

it

Medium

Low

&

Risks atf this level may have serious consequences. It is highly likely that
there will be some impacts to the Group and hindrance for the Group to
achieve strategic goals.

LRBINEBARENBEAR RURSHASEEN —EXE HEBEAEEE
REBBERZ -

Risks at this level may have serious consequences, but they are less likely
to occur. Conversely, the consequences could be minor in nature, but
the probability of occurrence is higher.

RPN ERITESERNBEECR  ERENTEERE -HR  BRIEBER
BRENTREMERS °

Risks at this level have limited harm and consequences for the Group to
achieve its strategic goals, and the probability of occurrence is low.
RINEAREAEEERERKEENRERERREMR  BBHENTREMERE -
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A4.Climate Change (Confinued)

Strategy (Conrinued)

Risk Management (Conrinued)
The Group has identified its risk profile
based on the climate-related risks
suggested by the TCFD Framework. The
relevant climate risks and the overall risk
level results are shown below.

Physical Risks

Ad. RIRE 1L ()
ZH (4

B EE ()
AEECERBTCFDERZZ N RIRAER
Bex 58 Bl B JEL B AR O o A BB SRR L B e B2 BB
REBERERIROT o

Transition Risks

ERER
Risk Type Overall Risk Level
[ B 3 A BREREBER
Acute High
=313 =
Chronic Low
-5k &

The Group has identified acute physical
risks as a relatively higher risk to its
operations. To ensure employee safety,
the Group will review existing measures
to cope with adverse weather conditions.
Although the Group has not yet
established climate change policies, it
will continuously monitor climate change
risks, stay abreast of the latest laws and
regulations, and enhance energy-saving
and carbon-reduction measures.
The Group will also collaborate with
stakeholders to build long-term climate
resilience.

Culturecom Holdings Limited
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Risk Type Overall Risk Level
[ B 38 AL ERERER
Policy and Legal Medium
BRREE H
Market Medium
™% H
Reputation Low
BE &®
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A4.Climate Change (Confinued)

Strategy (Confinued)

Metrics and Targets

To measure the level and impact of
the Group’s climate-related risks, the
Group monitors metrics and indicators
fo ensure an effective and quantitative
assessment. The Group regularly monitors
and reviews the following aspects and
their corresponding indicators. The Group
has also set targets on reducing GHG
emissions and energy consumption as
detailed in the sections "A1.5 Emissions
Mitigation Measures and Targets” and
"A2.3 Energy Use Efficiency Initiatives and
Targets” of this report.

Aspects Indicators
FE B#&
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EEREBE

A BAEERREERRNSERREZE
FEEEREERER BREAKEL
At AKBEREERBNUTIER
HEEER AEETCHERDBER
BHEMRERERNER  FHRARER
ETAT SR B R BRI R A2 3614988
RiEE R BR | &E o

Carbon emissions

Scope 1, Scope 2, Scope 3 GHG emissions (in tCO,.,). total

i BF &

Energy and resources
utilisation

R K ERER
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GHG emissions (in tCO,.,) and the GHG emission intensity (in
(in tCO,q/mM?) as shown in the section “A1.2 Greenhouse Gas
Emissions” of this ESG report

BMARE - HEREGRE[AI2BEREHR | —SHFm - S#E -
#E2 HESRERBHA(M_SRERE)  BRERBHREE (
“ELHES)RBEREHENEE (M_SLREE FHK)

Energy consumption (in kWh) and its intensities (kWh/m?) as
shown in the section "A2.1 Energy Consumpftion” of this report
AFEEITA2IEREE] —HATANEREE (TEB) REEE (TR
B, T5K)
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1. Employment and Labour
Practices

B1. Employment

The Group stringently complies with
the national and local laws and
regulations concerning employment
and labour practices, including but
not limited to the followings:

The Employment Ordinance of
Hong Kong;

The Sex Discrimination Ordinance
of Hong Kong;

The Disability Discrimination
Ordinance of Hong Kong;

The Race Discrimination
Ordinance of Hong Kong;

Labour Law of the PRC;
Labour Contract Law of the PRC;

Law of the PRC on the Protection
of Rights and Interests of Women;

Law of the PRC on the Protection
of Minors;

Law of the PRC on the Protection
of Disabled Persons; and

Social insurance Law of the PRC.

Culturecom Holdings Limited
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1. Employment and Labour 1. BERRBIER (&

Practices (Continued)

B1. Employment (Confinued) Bl. EfE (&)

No non-compliance with relevant laws
and regulations that have a significant
impact on the Group relating
to compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare had been
identified during the Reporting Period.

The Employee’s Handbook continues
to serve as the guideline and working
procedure to manage employment
and labour-related practices.
During the Reporting Period, there
were no major changes in policies
relating to compensation and
dismissal, recruitment and promotion,
working hours, rest periods,
equal opportunities, diversity and
anti-discrimination.
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SOCIAL

At the end of the Reporting Period, the
Group had a total of 47 employees.
The figures below present the
workforce distribution by employment
type, gender, age group, employment
category and geographical region.

Workforce Distribution
by Employment Category

RERERNEINEES M
Senior
Frontline & Management,
Other Staff, BRERRE
AEREMET 21%

58%

Middle
Management,
TREERE

21%

Workforce Distribution
by Age Group
RERAERNEINEE S

18-25,
2%

26-35,
56 or above, 13%
568
38%

36-45,
19%

46-55,
28%

Culturecom Holdings Limited
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1. Employment and Labour 1. BERRZEIER (&)
Practices (Confinued)
B1. Employment (Confinued) Bl. EE (&
Workforce e S

RBEPRR  AEEHBI7TEESE -
UTHF2VREMBER 15 - F
kAR BREENLHES S NES
7 e e

Workforce Distribution by Gender

BHREDHNERS D M

Female,
ZtE
45%

Male,
Bt
55%
Workforce Distribution by
Employment Type
RERERNEINEE DM

Part Time,
E3

4%

Full Time,
E3
96%
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Employment and Labour
Practices (Continued)

B1. Employment (Conrinued)
Workforce (Confinued)

SOCIAL
il &

BEREIER (&)

Bl. =& (&)

S (&)

Workforce Distribution by

Geographical Region
BHEBINEE D

Mainland
China,

FREIA

34%

Staff Turnover

The annual average turnover rate
during the Reporting Period was 13%7,
tfurnover rates by categories are
shown in the graph below.

The annual average turnover rate was calculated
by the total number of employees who left the
Group during the Reporting Period/(tofal number of
employees as of March 31 of the Reporting Period
plus the total number of employees who left the
Group during the Reporting Period) *100%.

2024335 - HEREBRE

Hong }(ong,

7
66%
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1. Employment and Labour 1. ERRBIER (&)
Practices (Continued)
B1. Employment (Continued) Bl. EfE (&)
Staff Turnover (Confinued) BIR4k¥F (&)
Turnover Rates
N FkE
33%
30 29%
25
A 18%
_ 17%
16% 1
15 [13% 13% 13%
— — 12% I
10% 10%
10 ] ]
5
0% 0% 0% 0%
0
om| o oml v 0 9 oyl EmEm EH| O o® o O
Shlomen| e 2 I 2 ox| ow Om Om| Swtk | Ew Ew
9 ) = Y off| ol ol g| T OHF g B
I s 5 gk'%! O < 2 g& 2 3
o | Sm2EoX| 5 §
0 O O T <
= = o S
s L = =
5 8 5
[%2) 2 [
Total By Gender By Age Group By By By
i EHR8S REHRARIB D Empolyment  Geographical Empolyment

Catalog Region Type
RERENES ZESS RERERES

Note:The turnover rate by specific category et  REBEBRESNWARENDZENRRE B
was calculated by the total number of BAESEERNPREAEENEEL Y
employees who left the Group in the J(RBEHE=A=+t—AESEEY
specific category during the Reporting R R S 48 BN P R4S R RS o Bk B
Period/(total number of employees in the EEPEEEMNETHAE) *100%5H & o

specific caftegory as of March 31 of the
Reporting Period plus the total number of
employees in the specific category who
left the Group during the Reporting Period)
*100%.
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1. Employment and Labour 1. ERRBIER (&)
Practices (Continued)
B1. Employment (Continued) Bl. EfE (&)

Compensation, Allowance, and
Benefits

Apart from stringently following
applicable laws and regulations,
the Group strives to adopt the best
industrial practices by providing
various benefits to employees. For
example, all employees are covered
under the Group’s medical scheme.
Employees’ compensation insurance
is also provided to employees
upon completion of probation, and
employees are subject to personal
accident insurance. Other benefits
include a dental scheme, refirement
benefit, staff discount, welfare fund,
long service award, and examination
leave.

During the Reporting Period, the
self-development course can be
reimbursed based on the employee’s
grading.

The Group offers various
compensation and allowance
including compensation leave, meal
allowance, travelling allowance,
discretionary bonus, housing
allowance and standby allowance.
The Group’'s welfare fund supports
departments to organise recreational,
social and other celebratory activities
to enrich employees’ leisure life and
enhance their team spirit.
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Employment and Labour
Practices (Continued)

B1. Employment (Conrinued)

Recruitment and Dismissal

The recruitment procedure is guided
by relevant laws and regulations
such as the Labour Law of the PRC
and the Employment Ordinance of
Hong Kong. Policies on employment
have been stated clearly in the
Employee’s Handbook. Recruitment of
new employees is based on objective
criteria including professional
qualifications and skill sets needed for
the positions.

Termination of the employment
contract shall be made in writing by
either party. An employee may be
summarily dismissed without advance
notice or payment in lieu of notice
if the employee in relation to his/
her employment, 1) willfully disobeys
a lawful and reasonable order; or 2)
misconducts himself/herself; or 3) is
guilty of fraud or dishonesty; or 4)
habitually neglects his/her duties; or
5) on any other grounds on which the
Group would be entitled to terminate
the confract of employment.

Culturecom Holdings Limited
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Employment and Labour
Practices (Continued)

B1. Employment (Conrinued)

Evaluation and Appraisal System
Performance appraisal is conducted
annually. The Group encourages the
management to communicate with
their teammates regularly and provide
constructive feedback on their career
paths. Together with the professional
skills training delivered by business
experts, the Group hopes to improve
the soft skills and competitiveness
of its employees through positive
and mutual communications and
comprehensive training. Employees
are promoted based on their
performance and the extent to which
they demonstrate the ability required
for a higher grade.

Equal Opportunity

To achieve diversity and cohesiveness
within the Group, maintaining a
working environment free from
harassment and bullying where every
employee feels respected is a top
primacy to keep the employee staying
away from worries and imposing their
potential.
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1. Employment and Labour
Practices (Continued)

B1.

Employment (Coniinued)

Equal Opportunity (Conifinued)

The Group has established the Policy
on Equal Employment Opportunities.
Equal opportunities are offered to
candidates and employees during
recruitment, internal transfer and
promotion, on the grounds of gender
equality, nationality, marital status,
disability and religious belief. Any
employee is entitled to the same
benefits and equal treatment.
The Group ftakes a zero-tolerance
policy against any intimidating,
hostile, degrading, humiliating, or
offensive actions and behaviours,
no matter physical or verbal, with
or without the abuse of power or
position. Any harassment or bullying
is strictly prohibited and is freated
as misconduct, which may result
in warranting dismissal. Anyone
filing a complaint or assisting in
an investigation shall be protected
from intimidation, victimization, or
discrimination. Retaliating against
an employee for complaining about
harassment or bullying is a disciplinary
offence.

Culturecom Holdings Limited
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1. Employment and Labour
Practices (Continued)

B1.

B2.

Employment (Conifinued)

Employee Communication

The Group strives to nurture a sense
of belonging in the workplace. The
Group regularly organises employee
engagement gatherings to strengthen
the harmonious relationships among
employees. Activities such as themed
birthday parties and celebrations
for New Year, Chinese New Year
and Christmas are organised.
Coupons for festive food such as
mooncakes or turnip cakes are also
distributed to employees occasionally.
Employees’ input is valuable to the
Group’s development. The Group
fosters communication, promotes
cooperation and strives to achieve
mutual understanding along all levels
of staff.

Employee Health and Safety

Workplace safety is the Group's
high priority. The Group strictly
complies with all applicable laws
and regulations in relation to
occupational health and safety
("OHS"), including but not limited to
the Law of the PRC on the Prevention
and Control of Occupational
Diseases, the Occupational Safety &
Health Ordinance of Hong Kong, and
Employees’ Compensation Ordinance
of Hong Kong. The internal Health &
Safety Policy guides the daily OHS
management, including workplace
safety, fire safety, adverse weather
arrangement, etfc.
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1. Employment and Labour
Practices (Continued)

B2. Employee Health and Safety

(Confinued)

The Safety and Health Handbook
also states policies and rules for
occupational safety and health in the
offices, management of passageways,
electrical appliances and dangerous
materials, and measures for an
emergency. The management of the
Group must ensure all employees are
familiar with and observe all the safety
rules to guarantee the work safety of
employees. Each employee should
observe the importance of workplace
safety to protect themselves from
unnecessary accidents and injuries.

Ergonomic office furniture has been
provided to employees for maximum
comfort and fatigue reduction,
reducing the risks of suffering from
Musculoskeletal Disorders while
performing their duties.

No work-related fatality or injury cases
had been reported in the past three
years including during the Reporting
Period. No non-compliance with
relevant laws and regulations that
have a significant impact on the
Group relating to providing a safe
working environment and protecting
employees from occupational hazards
had been identified during the
Reporting Period.
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1. Employment and Labour 1. BERRBIER (&
Practices (Continued)
B3. Development and Training B3. #/ERZH

The Group has established the
Training & Development policy,
specifying tfraining policies, new
employee orientation, education
allowance and professional training.
A wide range of training courses have
been provided to employees of all
levels. For instance, all new employees
aftend an orientation program within
the first week of employment. The
program provides information on the
followings:

the organisation structure and
mission of the Group;

the employee’s role in
contributing to business success
and objectives;

different departments of the
Group, through a guided tour

around the office;

the collaboration between various
departments; and

office procedures.
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1. Employment and Labour 1. ERRBIER (&)
Practices (Continued)

B3. Development and Training
(Confinued)

B3. ZRERIZ (&)

The Group is committed to the
professional development and skill
enhancement of itfs employees,
particularly its Directors and senior
management. To this end, the
Group provides regular training and
updates on a range of critical topics,
including:

AEBBROINEE BHREERS
REBB)NEXRRERRER -
At AEEEHRE-RIBERE
B2 R EH - B

Rules and regulations for listed
companies

EmARRRRER

Corporate governance best - DPREREEER
practices
Insider trading and anti-corruption ABERZRRESIES

guidelines

Cybersecurity and internet risk
management

ez OBARRER

Relevant accounting standards
and risk management frameworks

MBS EARRAREERE

These fraining sessions are designed
to maintain the continuing
professional development of the
Group’s leadership, ensuring they
are equipped with the necessary
knowledge and skills fo navigate the
evolving business landscape.

Culturecom Holdings Limited
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Employment and Labour
Practices (Continued)

B3. Development and Training

(Confinued)

Furthermore, the Group encourages
its employees to participate in
Continuing Professional Development
(CPD) seminars organized by
professional firms. These seminars
cover a diverse range of subjects,
such as risk management, internal
control, anti-money laundering, and
intellectual property management.
The Group proactively identifies
fraining needs and evaluates the
effectiveness of its professional
development initiatives. This
is achieved through regular
performance reviews and competency
assessments, as well as close
alignment with the requirements set
forth by relevant regulatory authorities,
such as the HKex.

To ensure employees’ awareness of
sustainability, the human resources
department of the Group provides
tfraining to new staff regarding the
latest ESG-related policies listed in the
employee handbook of the Group.
Further training will also be provided
to employees when the ESG-related
policies are updated.
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1. Employment and Labour 1.

Practices (Continued)

B3. Development and Training
(Confinued)

There were a total of 19% of
employees trained during the
Reporting Period, with an average
fraining hours of 7.1 per employee of
the Group. The percentage of trained
employees and fraining hours per
employee by categories are shown in
the graphs below®.

BEREIER (&

B3. ZRERIZ (&)

RBEHE  AEELBI%ES Z
FEI 0 AGEINGEBTINE T
BERE RN ZENESINZINREZAD
EEUAREEEENEISFE -

Number
of Trained Total
Employees Training
(%) Hours
ZIEE

AE (%) 55 ) 48 0 B

Employee Category Senior Management 70% 23.1
EEEH SNEEE
Middle Management 10% 6.9
HPREERE
Frontline & Other Staff 4% 1.2
AR REME T
Gender Male 27% 8.9
% 51 S
Female 10% 4.8
z%

The percentage of trained employees was calculated
by the number of frained employees in the specific
category/the number of employees in the specific
category as of 31 March of the Reporting Period *100%
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1. Employment and Labour 1. ERRBIER (&)
Practices (Continued)

B4. Labour Standards B4. % TA

The Group has established the
Guide to Avoid Child and Forced
Labour, stating the definition of
child and forced labour, and
measures to prevent and eliminate
non-compliance. The Human
Resources Department continues to
implement a comprehensive checking
system during the recruitment
process to ensure compliance with
all the applicable laws regarding
employment and labour standards,
such as the Employment Ordinance of
the Laws of Hong Kong and Provisions
on the Prohibition of Using Child
Labour of the PRC.

The Group prohibits unauthorised
overtime work. The number of
working hours is clearly stated in the
Employee’s Handbook. Employees
working overtime must get prior
approval from line managers and they
are eligible for compensation leave.
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1. Employment and Labour
Practices (Continued)

B4. Labour Standards (Conrinued)

The Group strictly forbids any
forms of workplace harassment.
Upon finding or encountering any
suspicious actions, employees can
make a complaint fto the Human
Resources Department. The case
will be investigated thoroughly and
confidentially following the guidelines
for handling harassment complaints.

The Group will take appropriate
disciplinary action against anyone
who is in breach of any applicable
laws, regulations, and ordinances.
When any child labour or forced
labour is discovered, the Group would
act immediately to stop the violation
and Investigation procedures will
be commenced immediately. No
non-compliance with relevant laws
and regulations relating to preventing
child and forced labour had been
identified during the Reporting Period.

Culturecom Holdings Limited
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2. Operating Practices

B5.

Supply Chain Management

Supply chain management is of
paramount importance when it comes
to a sustainable business strategy.
To facilitate the shift to a sustainable
economy, the Group has established
guidance on environmental supply
chain management fo manage
the environmental and social
performance of suppliers. The Group
conducts dialogue and collaborates
with suppliers and sub-contractors
on contfinuous improvements of
the environmental performance of
products and services to achieve the
following missions for both sides:

o Improve business and public
image;

o Reduce the risk of

non-compliance;

legal

o Improve productivity and
efficiency;

o Reduce the number of defaults;

c Improve environmental
management;

. Prohibit the use of forced and
child labour;

o Strengthening anti-corruption;
and

J Comply with applicable rules and
regulations.
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2. Operating Practices (Continued)

B5. Supply Chain Management

(Confinued)

To achieve the mission statements
effectively, the Group provides
guidance and works with its suppliers

Identify sources of pollution and
waste, and implement measures
to prevent pollution and waste,
e.g., the use of renewable raw
materials;

Improve the environmental
performance, extending
responsibility in the supply chain,
e.g. avoiding derivatives and
contamination; and

Use cost-efficient technologies
that facilitate cleaner production,
pollution prevention and
eco-efficient.

Culturecom Holdings Limited
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2. Operating Practices (Continued)
B5. Supply Chain Management

(Confinued)

The Group collaborates in priority with
suppliers with relevant experience,
resources and/or certificates. Apart
from compliance with relevant
legal requirements, supply stability,
quality, reputation, and the ESG
performance of potential suppliers are
also considered in supplier selection.
Quotations are obtained from ftwo
to three suppliers in a tendering
process. Selected suppliers are
required to provide samples for the
Group'’s inspection before signing the
agreement. The Group selects local
suppliers, especially those within close
distance from the Group’s offices, to
reduce the carbon footprint attributed
tfo good transportation and fravelling
and to promote local economic
development.

The guidance for environmental
supply chain management also
targets to improve social aspects of
suppliers including legal compliance,
product/service quality, labour
standards, human rights and code of
conduct. Environmental performance
assessment and due diligence are
performed annually by reviewing the
supplier's background, including its
latest business and compliance status.
The guidance for environmental
supply chain management helps to
minimise environmental and social
risks along the Group’s supply chain.
It is reviewed annually and will be
updated if necessary.
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2. Operating Practices (Continued)

B5. Supply Chain Management

(Confinued)

The Group will take necessary actions,
including termination of service, in the
sifuation of serious non-compliance
incidents of suppliers. Suppliers with
non-compliance regarding respect for
human rights, prohibited use of forced
or child labour, and anti-corruption
and legal compliance will be
terminated.

During the Reporting Period, the
Group engaged with 93 key suppliers
from Hong Kong, Mainland China,
and Japan, providing professional
and legal services, advertising, IT
support, insurance services, photo
shooting, computer rentals, printing
services, and intellectual property
licensing®. All suppliers have been
selected and assessed according to
the above-mentioned procedures.

2. EEBER(E)

B5. HE#REE (&)

HUERBREBRETSRSBMH K&
EARNLRITE  BEKLERE-
EEEAR -ZLIFERABRAEINE
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MEXE REBR®E RAHE S
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BRI -

Supplier Distribution by Geographical Region
RBESHNHET S M

Japan
B
7%

Mainland
China,
RED R
60%

4

The key suppliers of the Group included those which

provide support for both the costs of sales and the
administration of the Group.

Culturecom Holdings Limited
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2. Operating Practices (Continued)
Bé6. Product Responsibility

Product Labelling, Health and Safety,
and Advertising

For any marketing and promotional
activities, the Group ensures that
relevant activities observe applicable
laows and regulations such as the
Advertisement Law of the PRC. No
false nor misleading contents shall be
contained in any advertisement. The
Operation and Compliance Teams
are responsible for the management
of relevant activities and compliance
with applicable regulations.

During the Reporting Period, the
Group had notf recorded any cases
of material non-compliance with laws
and regulations regarding health
and safety, advertising, labelling and
privacy matters relating to products
and services provided.

Quality and Service Assurance

The Group’'s Quality Assurance
policy requires that comic books
and products have to be inspected
by the comics department before
entering info production. A fixed
number of samples, including but not
limited to products, comic books and
manuscripts, are kept in the Group’s
inventory.
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2. Operating Practices (Continued)

B6. Product Responsibility (Conifinued)

Quality and Service Assurance
(Confinued)

To ensure that products are of high
quality, the Group regularly assesses
risks associated with its products
or services. Risks of the Group’s
long-cycle projects are assessed
monthly while that of its short-cycle
projects are assessed weekly. Risk
assessments are steered by the
project managers and performed
in cooperation with the other staff
and professionals. The assessment
criteria include technical risks,
external risks, organisational risks
and management risks. Assessment
results are categorised by the
likelihood of occurrence and severity
of consequence so that relative
measures can be formulated to
address, monitor, and manage the
prioritised risks.

The Group strives to provide excellent
customer service to clients. If any
complaint is reported, the Group
will investigate the case and seek a
mutually satisfying settlement between
the complainant and the Group.
During the Reporting Period, the Group
has received no product-related or
service-related complaints and there
were no products recalled related to
health and safety reasons.

Culturecom Holdings Limited
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2. Operating Practices (Continued)
B6. Product Responsibility (Coniinued)

Intellectual Properties ("IPs”)

The Intellectual Property Policy
was rigorously followed during the
Reporting Period, and the Group’s
designated IPs Team continues tfo
work together with the Secretary and
Legal Team to manage IPs rights. The
Group has established Intellectual
Property Policy and Procedures,
presenting procedures of IPs or
tfrademark application and guidelines
to protect IPs rights. The Group follows
similar practices as the previous
Reporting Periods relating to the
protection of IPs rights, the process of
IPs authorization and licensing, and
any infringement case. The IPs Team
conducts routine monitoring and
assessments and reports tfo various
departments. Publishing materials,
products and productions are only
licensed upon verifications of the
licensee and upon approval of formal
agreements with the Group’s Legal
Team.

During the Reporting Period, the
Group has established enquiry
channels in both its Hong Kong and
Zhuhai offices to facilitate the sharing
of IPs information across borders
and prevent any IPs rights violations
by the Group or its customers. This
measure aimed at improving the
accessibility and ease of obtaining
IPs-related information, as well as
promoting compliance with IP laws
and regulations.
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2. Operating Practices (Continued)

B6. Product Responsibility (Conifinued)

Intellectual Properties ("IPs”)
(Confinued)

When an infringement of the Group’s
work is detected, the Group send
a cease and desist letter to notify
the alleged infringer of its activity
and stop the use of the Group’s
works, goods and services. Legal
action will be taken to stop a patent
infringer from further producing or
selling relevant works, goods and
services after seeking legal advice.
If infringement occurred overseas,
the Group will allocate responsible
persons fto assist and manage
procedures in relation to any legal
actions in the associated country.

As of 31 March 2024, over 200 comic
titles had been actively listed under
the Group’s IPs portfolio. In addition,
3 innovation patfents were registered
under the Zhuhai office during the
Reporting Period. Various active
frademarks had been registered within
various regions, including Hong Kong,
the PRC, and the USA. The Group’s
domain name (culfurecom.com.hk)
was also kept active. To protect the
IPs of the third parties, employees
are prohibited from illegally installing
and using any pirated computer
software. The Group’s IT department
is responsible for monitoring relevant
matters.

Culturecom Holdings Limited
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2. Operating Practices (Continued) 2. EEREHR(EF)
B6. Product Responsibility (Continued) B6. EmEE (&)
Data Protection BERRE
The Group understands that it has AEBFHEHEERUHEXTREBAE
an indispensable responsibility for R BHEE BEFRHUHEBNERE
the protection of personal data. Data EZAEEBRERE -AEEHNR
privacy of consumers, customers, BHRRZBHERBEEBEHETHE
and suppliers is strictly protected by AER (BB GRA) S EEEEESR
the Group. The Group's Privacy Policy RFBERRA] o
Statement has laid out principles to
respect data privacy in accordance
with the Personal Data (Privacy)
Ordinance of the Laws of Hong Kong.
To preserve the confidentiality of ABEFEAERRE  AEEHEIT
customer personal data, the Group UTERFERL :
maintains the following data privacy
principles:
Only collect personal data that - BEWERRABETAETEREM
is believed to be relevant and EEHBERXENEAELR
required to conduct the normal
course of business;
Do not disclose any customer - THEEEMNEFAAER B
personal data unless the Group IAEERABRTHNEFRAEER

has expressly informed or got the BAEREERE ;
consent from the customers, or it
is required by law;
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2. Operating Practices (Continued)

B6. Product Responsibility (Conifinued)

Data Protection (Conifinued)
Do not transfer personal data
to any entity without customers’
consent unless it is required by
law or it has previously notified
the customer; and

Maintain robust security systems
designed to prevent unauthorised
access to personal data and
implement various physical,
electronic and managerial
measures to safeguard and
secure the personal data that the
Group collected.

Terms concerning data protection
have been included in contracts with
employees, clients and suppliers. The
Group also fully protects employees’
personal data. All data supplied
by the employees during and affer
the engagement process are kept
confidential. An employee can make
a written inquiry tfo the Group to see
if the Group holds any of his/her
personal data and to get the details
of data captured if any.

Culturecom Holdings Limited
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2. Operating Practices (Continued)

B7. Anti-corruption

The Group advocates a strong work
ethic that insists on compliance with
law, integrity, honesty and professional
dedication. The Group strictly observes
the Criminal Law of the PRC, Anti-
Unfair Competition Law of the PRC,
Anti-Money Laundering Law of the
PRC, Prevention of Bribery Ordinance
of the Laws of Hong Kong, and other
laws and regulations relating to
commercial bribery. The Group has
also established the Policy of Anti-
Money Laundering and Anfi-Extortion
to ensure that the Group has proper
policies, processes and controls in
place to deter money laundering,
extortion and other financial crimes.

The Group forbids any form of
acceptance of advantages or acts
of bribery. Explicit rules concerning
employees’ professional integrity
are communicated through the
Employees’ Handbook, training
courses as well as guidelines. For any
suspected cases of money laundering
or extortion, employees can fill in the
Suspicious Transaction Report ("STR")
and submit it to the management
for review. The Group will seek legal
advice from professional lawyers and
take appropriate legal action. The
case will be reported to the police,
the Independent Commission Against
Corruption (the "ICAC"), HKex and
the Securities and Futures Commission
("SFC") if appropriate.
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2. Operating Practices (Continued)

B7. Anti-corruption (Confinued)

Anti-corruption training is crucial
to nurturing and maintaining the
ethical culture of the Group. The
Group provides training fo relevant
staff (including new staff) fo ensure
that they are aware of the money
laundering and extfortfion activities
in business operations. During the
Reporting Period, all directors have
received 3 hours of fraining on
anti-corruption. Additionally, the
19% of the employees of the Group,
including directors, received an
average of 0.6 hour/employee of
fraining hour on anti-corruption.
The fraining content covered
the responsibilities of directors,
common integrity risks, case studies,
corporate integrity principles and the
education and resources services
provided by the ICAC. In addition,
the Group keeps the fransaction
records to allow swift reconstruction
of individual transaction history,
which provides evidence for the
prosecution of criminal activities
including money laundering. The
Group also hires external auditors to
conduct independent audits. All these
measures effectively promote and
improve the implementation of the
Group'’s regulatory system.

No non-compliance with relevant
laws and regulations that have a
significant impact on the Group
relating to corruption, bribery, fraud
and money laundering had been
idenftified during the Reporting Period.
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2. Operating Practices (Continued)

B8. Community Investment

While the Group did not make
specific community investment during
the Reporting Period, it remained
committed to staying abreast of
industry trends and communicating
closely with its stakeholders. The
Group became a member of the
Hong Kong Comics and Animation
Federation (HKCAF), which has
organized the Hong Kong Comics
Support Programme (HKCSP) to
promote the development of the
comics industry through funding,
tfraining, and professional sharing. As
a member, the Group fully supported
the exhibitions hosted by the HKCAF,
such as the Fiffeen Fantasies Comics
Exhibition, where it showcased its
own infellectual properties, including
graphics and icons.

Since 2012, the Group has exhibited
sculptures of characters from itfs
popular comic series, "Dragon Tiger
Gate” and "Chinese Hero,” at the
Hong Kong Avenue of Comic Stars in
Kowloon Park and the Ani-Com Park@
Harbour FUN in Wan Chai. Additionally,
a character from the Group’s portfolio
was displayed outside the Hong Kong
Heritage Museum in Sha Tin as part of
the "Hong Kong Pop 60+" exhibition.
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2. Operating Practices (Continued)

B8. Community Investment (Conifinued)

Recognizing the close relationship
between comics and films in Hong
Kong, the Group has contributed
comic materials tfo the Leisure and
Cultural Service Department’s "Tango
Between Images - Hong Kong Films &
Comics” exhibition, which began in
February 2023 and until October 2023.

Although formal policies on
community engagement are yet to
be established, the Group continues
to allocate resources towards public
education and strives to implement
corporate social responsibility
initiatives and participate in public
welfare activities. Aligned with the
chivalrous spirit of its comic products,
the Group aspires to disseminate the
idea of "Helping the weak and poor
community” to the public through its
creative offerings.

Culturecom Holdings Limited
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