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About This Report

B A RE
About This Report

FHEERIKIEREMRAE * H#MHHNE—MBIIRE. HERER (ESG) wE, BHARESC EREBEERRNARRM,

This is the first independent Environmental, Social, and Governance (ESG) report released by Beisen Holding Limited with true
disclosure of the Company's ESG management and practices.

S EEEETEER

Reporting Subject and References

FEETRAERERERAT " HERKRR, EREFHL LK) 28 F MFHF '

The reporter is Beisen Holding Limited. For better expression, "Beisen", "the Company" or "We" are also referred to as Beisen Holding
Limited in the report.

RS EHA

Reporting Period

SNEEERIEERR, AR RERIEEA 2023 F 48 1 BE 20243 831 H, EATMBERE—H. AFREEENTE
MREEN, RETHRDNE A EEEBEH L RBEENEIE,

Unless otherwise specified, this report covers the period from April 1, 2023 to March 31, 2024, which is consistent with the Company's
financial report. To ensure the completeness and continuity of information flow, the report may disclose matters beyond this time frame.

HEEE
Reporting Scope

BRRARPI, FRENRBEECSEINDEREENEEXGEE, REREBREAVNEETENEEM ISR,
DHE R EEN4EEETN. BAAREEBEHETL, EFEAMEFRLC, HRHERONREERERESTE
RELEN.

Unless otherwise specified, the scope of disclosure for this report is the ESG performance of businesses directly operated and managed
by the Company. The scope of disclosure of the environmental key performance indicators (KPI) cover the main office spaces distributed
in 12 provinces and 4 municipalities within Chinese mainland. We do not currently have self-owned data centres, and the environmental
data of the rented data centres are not included in our scope of disclosure.

HRERE
Reporting Standards

FRERE (SBHESXZABERAE ( TB3ZF ) BE5LmRAD (UTHE TEWRAL ) Mk C2 (R, HENE/mEIESD
(LU T45511 ) R%.

The report is prepared in accordance with Appendix C2 Environmental, Social and Governance Reporting Guide (hereinafter referred to
as the ESG Reporting Guide) in the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing
Rules”).

REEE 4l

* for identification purpose only
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SLIREREA

Data Description

FIREFFLI MMM BHIEIEE AT 2024 MEFERS, NEER, SUFERSA%E, HUBIBIREQBMNELXH,

The financial data cited in this report are all extracted from the Company's FY2024 Annual Report. In case of discrepancies, the Annual
Report shall prevail. Other data are sourced from the Company's official documents.

WNEATRIRREE, FRESRNERABREREIBARE,

Unless otherwise specified, the currency mentioned in this report is RMB.

5 RA
Reporting Principles

| AMEEREEE £SG HENHIBRRER; RIULEHANR £SC BETRBEEEAIEMNE, L |
FEIT KIS S RIB AR, BIBEE R REHEDS. |

Materiality The report has disclosed the identification process and rationale for the determination of material ESG topics. We
have also identified and disclosed our significant stakeholders as well as stakeholder engagement mechanisms and
i outcomes. Please see the corresponding sections below for more details.

RS E BRI RRHEE, k. BRR RHETR, UREREENRR, SRS
CUBN 7235 it (T3,

Quantitative o o ) ) ) o
The statistical criteria, methodologies, assumptions and/or calculation tools for the quantitative key performance

¢ indicators (KPls) in this report as well as the sources of conversion factors are indicated in the explanatory notes.

B FREFRIAFHERABDREMANNRE, BRAIEGFGEMTBREBERRIHEH TR,

Balance The report provides an unbiased picture of the Company’s performance during the reporting period and avoids
descriptions that may inappropriately influence the decisions or judgements of report readers.

(A SRS IR SR PR E A RSt 7 AR — B

Consistency

The data methodologies used in this report are consistent.

¥R S TEEY

Report Access

ERE B FIREE . EFRIRS I ERATMEE (https://www.beisen.com/) MEBMA X ZFT KES ) 481 (https://
www.hkexnews.hk/index_c.htm) ZEIF1 &,

This report is published in electronic format. You can review and download the electronic version of the report on our company's website (
https://www.beisen.com/ Jand HKEX news website (https://www.hkexnews.hk/index_c.htm).
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RARt At F* &4 58 BT

About Us Honours and Recognitions

= A
YNGITGHE r -1
2022CEIA FEI{E % IT K#E —&fE HR SaaS 215
2022 China Enterprise IT Award - Best HR SaaS Provider

Company Profile

bR 2002 5, EIB—HEK HR SaaS RAA EETE iTalentX, HEZERM HRRMG. AT EEEN. ETR
BER. BRABTENRIGEERRALR, EPEXRERMES. \B. EEIBBOAS 2EmBRHULER, B
KETEBER 6,000 XRPARBEERERERBRA. QBN 2023 FEEBMESRSAER LT,

The Beisen brand was founded in 2002. Through the use of integrated HR SaaS and talent management platform, iTalentX, we provide
companies with end-to-end total solutions for HR software, talent management methodology, employee service ecosystems and low-

TEE, ERE. PEEEBULER
D1Net, CIOALL, China Enterprise Digital Alliance

-
L

q
-

code platforms. We help enterprises achieve digital management across the entire employee lifecycle including recruitment, onboarding,
management and offboarding. Beisen was listed on the Main Board of the Hong Kong Stock Exchange in 2023 and has helped over 6,000 rEF? 201 2023 ¢I§I%Eﬁ¥i§h$§

large and medium-sized enterprises achieve business growth. o . o . .
"Jiazi 20" 2023 China's Most Promising Business List

EEXN e
JAZZYEAR
L -

Corporate Culture BT E R

Core culture

2023 KR E(E Sl HR ARTS mhe

2023 Greater China Outstanding HR Service Brand

X EF. BEAEW

lism,

EANTANERAmARF R

2 Three HR Management Public Service Alliance

NEfE

Mission

-
L

RRBRAA, EBIhERREE

=
-

ERMNAT EIEEN

e —h— A 0 X5
To create talents through 2023HRTech FE AR (EmREH)
technology and to help C 2023 HRTech Annual Award (Product Category)

to equip themselves
talent management

HEREREAE HRTech

reliable L J
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Board Statement

EXEEH

Board Statement

EHEKRBERIATER, SEERARERR. HEXEE (ESC) HFENEENERRR, HEE ESCER
RNEREEMERNZEIREG. ARTEBHE ESG/RERBIERMNET, MRY ESC BERMEEMERE,
RFt ESG EBRETAMAELEES), LIRIEIRIE. HE. KRESEEE, ALBUHEERBERERE,

Beisen has always adhered to long-termism, placing high importance on the Company's management and responsibility
fulfilment in environmental, social, and governance (ESG) aspects. While continuously integrating ESG principles into
various aspects of corporate operations and development, the Company actively promotes the establishment and operation
of ESG governance structures, strengthens supervision and management of ESG practices, and enhances ESG risk
assessment and response capabilities. Our ultimate goal is to create multiple values in environmental, social, and economic
aspects, and build a solid foundation for sustainable corporate development.

EXERNFE ESC EENRFREMKE, AE2ERE AR ESC BEEMBER, ) ESCEINLEMN. &
EEREED ESG EMARMKEBRENQABERFETNMBRENENLBRFE, RERADRILGERE
B9 ESG MR EIEMSI R NITEE, TEE ESC RREERANERET, BFH ESC EEAH. BRAE
HEFNTABETEREE, 5 ESC AMEREREAARRE, I T —FENRKRAE. BEREE
THHRNEE. EFEEFHEENREXENEEMRHBLIRFETER, BREXRFARMETIE
AN¥ ESG BENE R,

The Board of Directors serves as the highest decision-making body for ESG matters within the Company, responsible for
overseeing the comprehensive management and practices of ESG, and driving the full integration of ESG principles.The
Board reviews ESG-related risks and opportunities and their current and expected impacts on the Company's business
operations and financial performance. The Board ensures that the Company establishes appropriate and effective ESG risk
management mechanisms and internal controls, and oversees the effective operation of the ESG risk management system.
The Board will conduct an annual review of the Company's ESG management policy, strategy and achievement of targets,
regularly review the Company's performance against ESG-related targets, and discuss and approve strategic adjustments
and target setting for the following year. The Board annually reviews the significance and priority order of substantial issues'
impacts, ensuring the practical integration of ESG elements into the business decision-making process.

2023 £F /2024 FIRIE. HEREERRS
Environmental, Social and Governance Report 2023/2024

BIEEREEY ESCRENEESNSHAWNE, THEEHETIEFINBRIEE, REMESHEEESG
BIERVERL, ESG TIE/NAMES ESC TEMBITIE, AEHEREARITIEIEFERE, RME ESGC TIEME
WEE,.

The management team acts as a key coordinating body for ESG decisions of the Board, supporting the implementation of
various plans and policies, and overseeing and driving the achievement of ESG goals. The ESG Working Group, as the

executive body for ESG work, is responsible for advancing the implementation of specific tasks, thus ensuring the effective
implementation of ESG work.

EEGFEIRT ESGIRIEMEE, MRREAER A RSN Rt HAIFEE, 2K ESC ARMKEERE
HEXBEEERERMERIFEEMER, AARMFSEMENIFERRIEHERS .

The Board will continue to enhance the effectiveness of ESG governance, strengthen the systematic identification and
response to climate-related risks and opportunities, and reinforce the guiding role of ESG risk and opportunity management

in corporate operations and product research and development innovation. This gives a stronger impetus for the sustainable
development of the Company and stakeholders.

06



I ESG B2
ESG Management

ESG EIf
ESG Management

JEHH ESGC EREBERRALNDZOMPBNZ—, ROHEE ESC EEBRER, THRSARUFEERERN, BFE
FAERE RIS RAMEE.

Beisen regards ESG management and practices as one of the core competencies of the Company, so we systematically advance the
development of the ESG management system, continuously enhance our sustainability capabilities, and collaborate with all stakeholders
to create long-term value.

ESG ;8IE%248

ESG Governance Structure

HPIFERRIL ESG JRIRERHE, MUEFTH ESC FENEEBNAR, ARTMTHESSRERSREME, KEEE
BB (EMT) . ESG TRVAHRIZSEN=fZRIERE, SBRDIHEB. HiFEM.

We continuously optimize the ESG governance structure, to strengthen the Board's supervision and decision-making on ESG matters.
We have established a three-tier governance structure with the Board acting as the highest decision-making body, and the Executive
Management Team (EMT) and ESG Working Group involved. Each tier is assigned specific responsibilities scientifically, ensuring
efficient collaboration.

2023 £F /2024 FIRIE. HENEERRS
Environmental, Social and Governance Report 2023/2024

BT ESC BHETEE

Supervise the Company’s ESG matters;

FHMEEK ESG HHE R RS, BBAT ESC RISEEMH RPITRIER TNERME
Assess and manage material ESG-related risks and opportunities, and monitor whether the ESG risk management
mechanisms and internal control measures are effective;

BREATEN ESC EESEH. REE. BERIRFRER, 1Rl ESG BB RERF L ABRE

Review the Company's ESG management policy, strategy, priorities and targets, and regularly assess the Company's
performance against ESG-related targets;

Bill £SG . EHFBWINE £56 EMAR

Approve ESG-related materials such as ESG reports and Board statements;

EiE8 LM T ESG XLRE, MR ESC AEEZEMAEEIREMIZ

Create a top-down ESG culture to ensure that ESG considerations are integrated into business decision-making
processes.

55g
Decision-making The Board
HEE SR ERK

Management Executive Management Team(EMT)

WTE ESG IT{F/)véH
Execution ESG Working Group

o7

EBESENFBINEEEE, BEEESHAT ESCHEMEER, FIE ESG #4#|
Promote the implementation of the Board’s plan and policies, advance the Company's ESG-related matters, and
formulate ESG initiatives;

HIZE ESG BIEA#. HREE, B ESG TIERRIENRMK ESG BIFAERERE

Develop ESG management policies and strategies and oversee the progress of ESG work and towards ESG targets;

EHREESERIRHEE

Regularly report to the Board and offer suggestions.

RIETIER ESG BAR, HREUERILREGER, EHRMEREERRITIRMHES

Take measures and track progress according to the assigned ESG targets, and regularly report to the management
and offer suggestions;

#B4 ESG 153, EITESG EREER

Organise ESG trainings, publicise and implement ESG concept;

#H# ESG MERFIFEEIRELIF

Organise information disclosure work such as ESG report preparation.
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FmtHRAE B8

Stakeholder Communication

ATEMIRA AT ESC XIR, HMBBSBREAZFDEMER L BERABERS, BETEMEIREFHEEREE

To effectively improve the Company's ESG performance, we have established a regular communication mechanism with stakeholders

E I

through various channels, so as to accurately evaluate and respond to their concerns and demands.

S

Fz=AERAE
Stakeholders - BT | BEE
> — H | A N = /,\ o0
Shaffhfd/ef:/f/itors Governmental and regulatory C?e)nfls ~T St\ﬁ%ing{/Ea%f:jrs Commjiitiegt'zz ublic
authorities Employees PP P P
FENEEAR
Compliance with laws and
regulations
o (REERRERIED - RIEE TG
Protection of shareholders’ ROERTR o BUIEIEFARE Protection of employees’ rights

rights and interests

REMHR

Tax payment in accordance
with the law

Data privacy protection

and interests

- REARFRIR

Long-term business relationship

s HESH

HAEBZRSK ‘ _ E S YNEY . BEIRRLE s HikfZREARe c " "
Expectations and Return on investment 5:535522:? economic High quality service Occupational health and safety . NTATER ommunity engagemen
Demands N - P experience Fair and reasonable pricing ot
- ERIE e E . MESTEF s ~mERE
Information discl = Hm . Publi If
nformation disclosure Social contribution . S ERAI Improvement of employee welfare . EOSERE ublic wealfare programmes

Strengthening environmental
protection

Product R&D and innovation

. BRRERE RLEL * FEMERERZSTHER
Compliance operatlons and Safe operation Equal opportunity in employment
management and diversified development

INERIRIGIRE

Guarantee of product quality

ERERE
Compliance report .
o MERRAE * NEIEH
Press releases and TR The Company'’s official website
announcements = ME ) o BEISHE
Field inspection .
s EmFE Labour contract i )
INS e B = o NEMEE;
o NEIFER Product platform
ﬁgﬁiﬁ.* = ;\ ﬁ. . . . s sgs
The Company’s financial E ,; = %//EﬂEj = . BTAE Field inspection Public service activities
onference/seminar
#EA report e MEiFETE Staff meeting

Communication

Channels

NEIEH
The Company’s official
website

attendance

FiREHH, RE

Special enquiry/examination

RIERE

Environmental inspection

Social media platforms

ZRERRE

Various customer service

- AT
Office platforms

] channels c HERMEE
112 b T B BE RS oo
o WEEGENE ) Daily communication activities
] Reporting document . N
Investor meetings and . TEMEERT
roadshows Customer satisfaction survey

HERR

Daily communication

s EMIEE

Regular meetings

* RNEIEH
The Company’s official website

- HERIRBTE

Social media platforms

09
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I ESG &
ESG Management

BEMEE

Materiality Assessment

ARRESEREHAREEANZEERNMEET L. RAGEEEBER. TX83. AMREDNERFIRERNEKL,
BEARBERBERETEENREER, EREARERATMEIINFHEMEN ESC ERER, KA bRETEN
EARELETREAHE, HMEEREAREHRTN ESC THERANEESE, AREHMEBERNT:

The Company conducts materiality reassessment and impact assessments in each reporting period. We integrate regulatory policies,
industry trends, and current affairs analysis to understand the changing context, conduct materiality reassessment based on the
Company's actual situation, and introduce stakeholder and ESG experts' opinions through materiality surveys. We then comprehensively
assess the significance of the topics and prioritize them, with the assessment results serving as important references for report
preparation and enhancing ESG work. The assessment for this reporting period is as follows:

& High’

2023 £F /2024 FRIE, e REARS I

Environmental, Social and Governance Report 2023/2024

0iHg OERRE @KE

m
Q
]
3
o
3
o
w N

=
o
i E
» = Protecting the rights and interests of empl
o = \
S & WERERZS
§ P f Occupational Health and Safety
3
o #
2 & FEH RIREMY
o g e © g fMEE
il Addressing climate change @ NISIEE
§ }% Supply chain m
g Z HESH
=X & Community participation
w
o Ay
» B2
®© =Rz
o B
3 o FERERE
% KBRS Energy management
[]
» Water management

o EEMEE
Waste management
fiLow HEXBEEENRE i High

Impact on Beisen's corporate value

1b%% 2024 HFEEE U RTEEMEE
Beisen's FY2024 Materiality Matrix
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BKEERIRE
Fortifying Governance to Consolidate

the Foundation for Sustainable
Development

LR EXRENATRBERATHERRORE, FEENEEER, INAESTSTHER, AUERE
HKE, BTBRER, RARNRPERREREBERERE.

Beisen regards high-level corporate governance as the foundation of sustainable development. With adherence
to business ethics, we continuously optimize our governance system, enhance the Board diversity, and
strengthen risk management practices. Those initiatives build a solid foundation for the company's long-term
healthy development.

BEETRHE

Board Governance 1
B PR

Risk Management 16
[GESELE

Business Ethics 20

VRN ”



I AREHE FRKERERE

Fortifying Governance to Consolidate the Foundation for Sustainable Development

EFERE

Board Governance

EEEM 6 UEEHEA, HPEIIIFRITES 3, 14EL 50%.
EFENU=EEEE, IEREZEE. FNEEGRIERESR

g, TEEERETHREEENEHETRER, BIIEPITES L

Proportion of independent
The Board comprises 6 directors, with 3 independent non-executive non-executive directors
directors, accounting for 50% of the Board. The Board establishes three

committees: the Audit Committee, the Remuneration Committee, and 500/0
the Nomination Committee, empowered by the board to oversee specific
areas of affairs.

HPIBBIT (EEESTUEE) , R Fi. XUNBBEER. FRER. Kk O#. k. REFRFEE
SHEEEAN, MREFESTUER. REZEEH (EFEZUER) NWERETEENEE, S2EARNBHES
EZUELERNRE, THRFEARESKE.

We strictly deliver the Board Diversity Policy, evaluating candidates based on dimensions such as gender, age, cultural and educational
backgrounds, professional experience, skills, knowledge, race, and years of service, with an aim to enhance the the Board diversity.
The Nomination Committee reviews and supervises the implementation of the Board Diversity Policy, participates in discussions and
negotiations on setting quantifiable diversity goals for the board, and conducts annual public disclosures.

wiwEs ], w9 16.7%

1 female director, approximately 16.7%

(e Filbat HCM{T¥. TR %35,
CEay BEBCE. MBS

HCM Industry, Business
Administration, Education,
Policy Development,
Finance, etc.

477~ 60 =

47 to 60 years old

EFESTUBK

Board Diversity Composition
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b E T

Risk Management

I EEARGEERANEERERANER, BABRNSEENARERE, THRAQGEREEREKE, REEEE
EMRRNEEED, BRATDRPBERER.

We are continuously enhancing the development of our risk control and management systems. Our internal controls and risk
management practices have elevated the Company's risk management capabilities, safeguarded vital assets, and protected
shareholders' rights and interests, thus securing the long-term healthy growth of the Company.

B EIRLEE

Risk management framework

AEEREERANUESEARSEIWE, SHEEXBNIBEERFI. AERITHIEF. NEEEHMHE2ERREELIF
EXEHENNRITEAREENARE, AENMLEGERREEBRERE. SHAREEMNSERFE, HER
FEBREERN. EZEETAREHEEETAREENNBERERAG ST ENER. ATREELIE, BREREER
NEREIE R B o

Our risk management framework places the Board as the highest
responsible body, with various business units, functional departments,
risk control departments, and internal audit departments collaborating
in risk management efforts. The Board holds decision-making authority
over internal control and risk management, responsible for assessing
and formulating risk management policies and strategies, reviewing risk
management and internal control systems, and continuously monitoring
the effectiveness of risk management. The Audit Committee is tasked with
reviewing the management's efforts in the development, execution, and
supervision of risk management and internal control systems to ensure their
effectiveness.

O
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I AREHE FRKERERE

Fortifying Governance to Consolidate the Foundation for Sustainable Development

it Temtt. S, 8L, . REE) AXRR], Q8HET (WEEHEENE) , BRETEEEERA.
BESHR. ANER. MBEREFAENAREERRE, &7 ZE) ARERRKRN, REZSERRRREEETIEN
EHEMAR,

Based on the five principles of “comprehensiveness, materiality, objectivity, unity, and timeliness” the Company has established the
Regulations on Internal Control Management. Accordingly, we strictly implement risk management policies covering aspects such as
information systems, regulatory compliance, human resources, and financial reporting, and operate the "Three Lines of Defence" risk
control model, to implement the risk identification and management tasks on all fronts.

First Line of Defence BERFMHER. SHMERGEESIEERNR S A A E,

d REEXEIEMIEEEEEFY They are responsible for systematically identifying, assessing, and examining risks
Various business units and .,:" associated with each business and transaction.

functional departments £

HEE. BTE. EERS. SEERSNPILESH, aEREHIES KSR, )
RUERRLIE. HEMHIERREAAEE, RUADNEREBEENEL 4 e
RTI%, BRSNS EE Y,

Second Line of Defence

Legal, finance, information security, and compliance monitoring departments collaborate B % 2R Y
with each other to define rule sets and models, provide technical support, establish new B ot

systems, and monitor combined management. They create a significant risk list at the departments
company and business levels to ensure the reasonableness and effectiveness of risk ;
response strategies and monitoring measures.

=84 \
IO o5 R R R AT, EREREEN, SEELH
BUEABER N

PaERE sTERFT It conducts regular analysis and evaluation of responses to significant risks, reporting
\ The internal to the management for review and reporting to the Audit Committee at least once a
audit department year.

I=i&43) RERERE
The "Three Lines of Defence" Risk Control Model

17
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b EERIE

Risk management process

HZAAT2EMBRRRERRE, HRABETHR. Fh. BEMNEE, HERARREERKE,

We implement a full life cycle risk management process to identify, assess, respond to, and monitor risks, continuously improving the
level of risk management.

BEX RS

Information System Risks

UM EERAGNEARER, RetLRARKH
POERTE F LASZ 155 F P SR A EL AR RA (S S B RE .
FREMFRELF, BRARMBIBERENER.

We closely monitor the risk management of information
systems, design and implement strict internal procedures
to support the maintenance, storage, and protection of
user data and other relevant information, to prevent data
leaks or losses.

ANERRERE

Human Resources Risks

B 7 HRERE. Bl BEERREBLTESFE
FHNEEITEER, MHETEIFMNERTA
#R|, BRETETEKEERERE, SETRM
FOMBIME R, WRERFS THBZER
BEX, REATEERNRESENE.

We have established internal control policies covering
elements such as recruitment, training, professional
ethics, and compliance, and have developed employee
handbooks and a code of conduct, requiring employees to
adhere to high ethical standards. We provide employees
with adequate training and resource support to meet
the career development needs of different employees,
ensuring the stability and vitality of the talent team.

BEESHREAMRE

Regulatory Compliance Risks

HNEEREFIRREREEE, RERXBEESE
G, WREEREREUBREUNEIER, &
HEZRERITAMERNIBRNITARITHE
HE, FHEEE AR EEBERTBRA TR AR,
7%,

Internal legal departments conduct rigorous reviews to
ensure that business operations are legal and compliant,
and will optimize internal policies in a timely manner
according to changes in laws and regulations. We have
established an accountability system for illegal activities
and violations of internal policies, continuously reviewing
the effectiveness and adequacy of risk management
policies and measures.

MRS R
Financial Reporting Risks

BEMBRSAREENSESSTHERER, W
MHREEE. WHlRE. REEENRREES,
I &M BERABRMEN, XIHEEREERS
BRAITIRABER KR IEF .

We have a full set of accounting policies and procedures
for financial report risk management, such as financial
report management, internal control, investment
management, and budget management, and provide
training for financial personnel to support effective
implementation of relevant policies and procedures in
daily operations.

JeR\ Bz il 1 56 1) A0 P

Identification and Response to Risk Exposure

18
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Fortifying Governance to Consolidate the Foundation for Sustainable Development

BIE (ILBFNIMEAER) , RIPIR 2023 METHNEEBERR, EREEESFHARNIMEITHEETEZ.
BERSHR, EREZEERH, AANBEENAREEFEEREASTEEATSEXREATH D21 HNERMEE,
ETBER. TS

According to the Beisen Internal Audit Charter, we completed the establishment of internal audit functions in FY2023, and the Audit
Committee reviews the Company's internal control system annually. As of the end of the reporting period, the Audit Committee believed

that the Company's internal control and risk management systems generally comply with the requirements of Corporate Governance
Code D.2.1 in all material aspects, operating effectively and adequately.

A Ay

Enhancing risk awareness

wAEmRE. R LENFSERL N, ARFEER N E TRRERESH, ESe 52 HAKRERE, HERA QB RREEEN.
AR, R BIRE. MBHELFT, EneRETHESRER. HER2EELRE. EET2FTRAEIINEEED,
REETIMNEAEER. P, BHEDMEER.

Through various forms of training such as face-to-face training and online training, the Company continuously strengthens employees'
risk management awareness, advocates for the participation of all staff in risk management, and continuously enhances the Company's
risk management capabilities. Departments such as as legal affairs, safety management, and finance launch thematic training and
promotional activities on business ethics, data security and privacy protection, fund security, and other topics for all employees,
enhancing employees' risk identification, prevention, response capabilities, and sense of responsibility.

2023 £F /2024 FIRIE. HERERIRS I
Environmental, Social and Governance Report 2023/2024

EESEEE:

Business Ethics

REBONBISKENEREERE, BEMHESBELZER. TEENBXRTS, EEHE. BB, FTENEXEFE,

The Company is committed to establishing high-level business ethics standards, rigorously preventing all types of illegal, unethical
behaviour, and creating an atmosphere of integrity, transparency, and trustworthiness within the organization.

BXR{TA%ER

Code of business conduct

REHIET (LHRBRTAER) , BEREHRMAR. BREKR. BRERERS, REGE. MEER. Rk,
RAEEHRFELENELRUNERHR, BN THREBRARERT. HNEMERENNTAYETES, 8
BERERRE, RITLREINRREFREER. REHN, B (LRERTHER) ETT7ERENE.

The Company has established the Beisen Business Code of Conduct, which clearly outlines basic principles and important policies
regarding anti-corruption and bribery, harassment and discrimination, occupational health and safety, confidential information, conflicts
of interest, anti-money laundering, anti-unfair competition, and other aspects. Additionally, we effectively implement the reporting
mechanism and protects whistleblowers. Any behaviour that violates the code is punished, with disciplinary measures or dismissal
depending on the severity of the violation. During the reporting period, the Beisen Business Code of Conduct was optimized and revised.
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Fortifying Governance to Consolidate the Foundation for Sustainable Development

RIEH

Anti-corruption

BMEEET (PEARREMEAE) BRRES. REBVRENR (FEARREMERRZE) (PEAREMBERRIE
BHREE) (PEARANMBEREEZE) SHEEEEER, BE (ERRBEREE) (EHREHERTAERN) NERRIT,
MEEAREH. REKREE, AEPRERMEES. SEMETETRERMEREEERAREE, L (BITFM) HH
BTE—FRUEFZER, HEAERANER. B, HEF HAEERTARE T8 BE, BIRBRE. B
BENTIERE.

We strictly adhere to the anti-corruption and anti-bribery provisions of the Criminal Law of the People's Republic of China, as well
as other related laws and regulations such as the Company Law of the People's Republic of China, the Anti-Unfair Competition Law
of the People's Republic of China, and the Anti-Money Laundering Law of the People's Republic of China. We ensure the effective
implementation of the Beisen Anti-Corruption Policy and the Beisen Business Code of Conduct, strengthening anti-corruption and
anti-fraud management. The Company explicitly requires all directors, executives, and employees to comply with anti-corruption laws,
regulations, and policies, and further outlines integrity requirements for employees in the Employee Handbook. We maintain a "zero

tolerance" stance towards any form of corruption, bribery, fraud, or embezzlement, fostering a clean, upright and transparent work
environment

ATRALENRZEHAEH, AFAERLBETEZRZEI, BENN2ETSRESETINZHER, 2BHTS
EFETN (tRESEME) SFMETEH,
To raise the integrity and compliance awareness of all employees, the Company mandates that all staff undergo integrity training.

Various training and support resources are provided through an internal learning platform. All middle and senior management must
complete the Beisen Leadership Programme training and pass an exam.

HREHIN
During the reporting period

100% x

@ EERZGHBIBER ERET RaEEHE

Coverage rate of integrity and Anti-corruption training sessions

compliance training for directors conducted

450 .. HE-FAE
AR —  HARRETEHIOEENA
RASEEEE T AM g

BAZR

Participants covered by anti- Number of corruption litigation
corruption training cases raised against the Company
and employees resolved
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HRHEE
Whistleblowing and handling

NEHBEEREMKRMERTS, BEEERETH, R RERUERBTASTEIERTANERSER, BIUTHE
BIPISMNER R IR TR, AR (BWEEK) PBHERE T HABTANBRRENEREREF. BEHERE, IRETTENRERA
RERIE, AEHBRMANESAERERABSETERRE,

The Company encourages the anonymous reporting of fraudulent activities, bribery, breaches of information security, bullying,
harassment, and sexual harassment, with open internal and external reporting channels established. The Company's Whistleblowing
Policy clearly outlines the reporting mechanism, investigation procedures for misconduct, disciplinary measures, and a robust system for
protecting whistleblowers. It pledges strict protection for whistleblowers and individuals cooperating with investigations.




Empowering Clients with Leading
Professional Expertise

JEFRFR [RHRABIAT, BT EEEESHRECNATEEEN] X MES, LI—88 HR SaaS B
XE, HEEDERERBIOMERAN. BUEFRIVRE, TEHESFRIRERR, AEFEMER
i8)2r ISE T EVLIVE-E SN

Beisen upholds the mission of "To create talents through the means of technology and to help Chinese enterprises
to equip themselves with world-leading talent management capabilities." Leveraging integrated HR SaaS as a
pivot, Beisen consistently drives research and development (R&D) innovation in products and services. We also
strengthen customer privacy protection and continuously enhance the customer success service system to
provide customers with outstanding solutions and comprehensive support.

FEMEEIRTS

Excellence in Products and Services 25
REARFAR S

Cyber and Privacy Security 35
BHBERF D

Empowering Customer Success o

‘ 24
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F i EmM RS

Excellence in Products and Services

ERFFEREAMRRNERPZLRT, UERFERSEMREELRER. WiFE, UANEREE, BAOBKREE
AAHEANSEASR LS,

Beisen continues to invest in future-oriented product research and innovation, introducing new products and features guided by
customer needs. Enabled by human resources technology, we work to unleash the potential of every individual and empower
organizations to reach new heights.

bt 3% LR FR

R&D and innovation

RERORNKBRA AN, ARRNRURRAPONIREIRRE, HTRTERRBRANERERER. Alt,
RERUT ENERMBEAMEERERR, EXMESZETRENERMMFIRIGEIRR, BKIERK IPD AERNTERMNE
I, BARkEERTE, REXHRERE, RAERNIEE. BEM.

Focusing on cutting-edge technology and innovative solutions, the Company is dedicated to end-to-end development centred around
customers, addressing pain points in human resources management for various industries. To this end, we have established a
comprehensive organizational management system for product research and development. The Product Market Committee makes
decisions on new product research and investment and strictly follows the Integrated Product Development (IPD) process. By
conducting stage reviews, we ensure design and development quality and enhance product reliability and stability.

wEHIP

During the reporting period
BET
»390.

->

i

million RMB

bEEsz

Research and Development
Expenditure
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BFIBEEET (FEARZENESTE) (FEARKNEZEFZE) (PEAREMBEZ(FEZL) SHEMERER, HIET (K
HERBIEFE) (LAFENEEVE) FEETE, NREEEETFRERNAERRERSEE. 2. BEREE,
MAMEREERRERS 'NREREERANEES o I, RMASEHENMERRREINEEIF, BEZOE
mH ZEREETEETERER, REATDNEFNEERET.
The Company strictly abides by laws and regulations such

as the Trademark Law of the People's Republic of China, the
Patent Law of the People's Republic of China, and the Copyright

Law of the People's Republic of China, and has established HRFR ¥ .ﬁt,iﬁ-:,kﬁEi-‘ﬁ
T e
management systems including the Intellectual Property | o
Management System and the Beisen Patent Management AREREHNBEAREN
System. Intellectual property management is guided, managed, oI TR

inspected, and supervised by a professional intellectual property | R

protection team, and the intellectual property management
system has obtained the "Intellectual Property Management
System Certification." Additionally, the Company continuously
conducts intellectual property risk monitoring and early warning
work, conducting piracy monitoring on multiple online platforms
around core products to safeguard the rights and interests of
the Company and customers.

ERREER, mrr# 3R E AEREAE. 3820 DE EHEE ZS ARl
T A T TR e

BREHN, 287 (BXRTA%R) PHERERETEEQRRMWANBER, HERLCHANBEENTS, HESEN
RIETTH, AERRBERAREIRRNSBREETERE

During the reporting period, the Company emphasized the importance of respecting intellectual property rights (IPRs) of both the
Company and others as outlined in the Code of Business Conduct, in order to prevent any infringement on IPRs. In case of a proven
IPRs infringement, the Company will address it in compliance with relevant laws and regulations, and internal policies.

BERSHR
As of the end of the reporting period

15 18

©

HERIRERPEERN HEEURMHEFE

Authorized Invention Patents Software Copyrights

26



BERHH BR—RERE

Empowering Clients with Leading Professional Expertise

BUFTR SR

Innovative achievements

FA TRERET) EMIAEER, L IRA—E, AETMRH AERER, ILFFM2EARD NTalentX7.01 , 514EHK 1%
HR Mi&Rst) 8m IBETMR NAEES, BWATRANEREEENEA,

Adhering to the "Experience-First" product development principles and the product concept of "Business-people Integration, Designed
for Employees," the Company has released the "iTalentX 7.0," leading the innovation trend from being "designed for HR" to "designed
for employees". This comprehensive upgrade will empower customers to significantly enhance the quality and efficiency of human
resources management.

—8{k HR Saas &

\ tegrated HR ISaaS Softwarg
° g £
= \ < m S /
% S Voo R S E
2, 255D S e
26\ %38 38 wE /A
5% 58 &k §n B/ e
L2 gWI3T  ET B o
-

AT BB
HR Management Tech

BENHN
Capability Tech

------------------------------- SPEEEH LRI

RO @t Feedback Tech Development Tech
Recruitment Management

Role Working Platform

PaaS =
Paa$S Platform

TCENIE ERTFE PR FREER

Metadata Integrated Platform App Store Ecology Connection

iTalentX 7.0

HREHN, BERMESE. fARRERAEER, B iTalentX 7.0 REURCFER. FIFHNHENRG, BREER
ST REVEEIZ IR AL L,

During the reporting period, with a focus on elements such as risk mitigation and the application of cutting-edge technologies, the
Company continuously deepened research and innovation in new products and features based on iTalentX 7.0. This enabled the precise
exploration and empowerment of diverse customer needs.
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B 77 P& i R Jm B A 1 08

Empowering the response to emerging risks and opportunities

£Ik—RE{L HR SaaS RS FREMPEIEEL B

Supporting Chinese enterprises' global expansion with an integrated HR Saa$S solution

AU T2IK—BEML HR SaaS BRG] , ATRAHBREE. FTRKRBEENETFAITSEERKHBAREE
BRLR. 2EMBEBEZEE. ZRHE. ZWELKNES, 2580 ZEMKM 20 ZEES; SEMNEINE
KIMMENEGHENR; BRZBBERTRERIR, BIATFITESIkRMEAER,

Beisen innovatively launched a "Global Unified HR SaaS Solution," creating differentiated personnel management solutions
for customers at various stages of global expansion and with different strategic approaches. This product boasts global
capabilities in multiple languages, time zones, and currencies, supporting more than 20 languages for over 80 countries. It
fully integrates compliance requirements of overseas countries and regions, achieves real-time multi-data and closed-loop
processes, and assists customers in establishing flexible global organizations.

ERGE—RIES N
Unified Analysis of Global Data

BT EE

Operational Management Localization

N ( ssEmEm ) msShAEEER ) (o )
S Overseas Recruitment Overseas Personnel [
g : \_ Management AN Management Y, JEEFAE B RSE § 3
D S - ~ = =
o soMEEEE ) BAASEHEHM ) BHUERS ma
§__ Overseas Leave Overseas Personnel ‘ Non-Private Information ’ 8 e
= N Bznagement 2N Compensation J Synchronization; Salary 8 ¥
% 4 MBS, BT N B a1 N\ Data Synchronization E‘_-?H:
Overseas Performance Policy Compli ‘?‘3
\_ and Learning U olicy Lompliance A ¢ /
H »
\ 4 —BHANER A 4
o Integrated Human Resource System
=
?;: AT ERUFHTFE ANREETER INKANEEBIR
o Talent Development Digital Manpower Planning and Expatriate Personnel
= Platform Budgeting Management
C
Q
g AT 1B R A RS AF15347 PA
Talent Standard and Talent Service Manpower Analysis PA
2K TFERE
Global Platform Base
- 20+ S 2HE. SHE
i 20+ Languages Multi-Time Zone, Multi-Currency
(%)

BB M 285 HBERER
Localized and Individualized Support Policy Compliance

2IK—#81L HR SaaS £ 2518

Structure of global unified HR SaaS solution
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MATRACRAH, REERES RHERS

Deepening industry expertise and rapidly responding to customer service needs

HmASHER. EHEXEFHFHHTERTEEE, HH H5HNEE) FER, ENERBRANREERNK.
HEEERR. AREHEWE. EIRRERSEMBRERN, ERTAHBEALSSHHEENTER,

Targeting labour-intensive industries such as manufacturing and retail chains, Beisen has introduced a new product called
"Workforce Management." This product assists customers in addressing key pain points such as high labour costs, the need
for lean operations, tightening compliance regulations, and high employee experience requirements. It responds to customers'
demands for refined workforce management in these industries.

HBAE

29

Ko
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P RL
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RERR1B%
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FREER
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RN FF R AT RER

Leveraging emerging technologies to support talent decisions

REEMT Al fEE, EEE TR

Exploring generative Al empowerment to reshape employee experience

NEERRBEHEYE PaaS FEREE, T1i& SenGPT AAKIRE, HAEEEE. AR AFEE. EEHE
B, EReETRE. HREATRRERE, 1iE HR 2ERERMBBRS R TAl Family) . QB REMER Al
Family ZEmZKik, #ig A EHE. AR AlBTEF. ALRIFE. EARENEER Mr.Sen FEI Al KIEEEE
N A RERR, BAOMA THRFETF, EBEENGFSHR, STHNIFRR] -

Building upon their proprietary LuBan PaaS platform, Beisen has developed the SenGPT Human Resources Large Model,
focusing on intelligent recruitment, talent assessment, talent development, leadership development, intelligent employee
services, and organizational and talent insights. We have created the "Al Family" HR full-scenario intelligent service solution.
By continuously expanding the Al Family product line, we have introduced Al Interviewer, Al Course Creator, Al Employee
Assistant, Al Assessment, and the personal leadership coach MR.Sen, all based on Al large model capabilities. Our aim is to
become "HR's good assistant, managers' good advisor, and employees' good friend."

BTIMFARR

ERENFSHR

Managers' good advisor

HR BT EF

HR's good assistant Employees' good friend

9|0y 92119
IS

BT

Employee Services

FENER

Leadership Development

EHERE

Smart Recruitment

B ASBEFIEAR Mr. Sen
Personal Leadership Coach - Mr. Sen

Rt

Data Analysis

Al B HEHERE

Al Intelligent Recommendation

FEEIIA

Answering Robot

‘ Al ETRFEHEESA

Al Employee Service Robots

BESHEEA AlESE

Recruiting Robot Al Interviewer

Al 52 JD/ B4R Al ESBNF HRERERE

suoneoyddy sAneN v
HEHF IV

Al JD/ Posters Al Interview Assistant Data Intelligent Warning

Al ST S Al AZE BFEAT

Al Evaluates Resumes Al Talent Pool Digital Talent
AZEEE AT EREHEE
HFE : .
. Intelligent Recommendation
Talent Evaluation of Talents
Al RIE

People Analytics

Al Evaluation

Haesy

Intelligent Learning

SRIZFEFS: /)\ZX RPA 1428 A Process Application: Little Sen RPA Robot

‘ SenGPT AT AKIEEY

SenGPT Human Resource Large Model

tZEVE Paas = Al BTRE

Al Technology Base of Beisen Luban PaaS Platform

1t# Al Famiy: B EAABANE RELIES Al BIF

Beisen Al Family: A Full-scenario Al assistant that Knows Talent Better
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;ﬁ- \%: .'h' I k
ESY]| FREEANEE, AL EERMERE BISHAMERIAS L
Case

Discerning risks and opportunities and empowering key talent management decisions Shaping a resilient talent culture
\

RNEFL 2021 FHEH ML People Analytics fiBR AR, EEEMTEEEENANEREREESRFBALE
FEENBEE, BERARNKENTER. REMN, AT TN, ERAF. EANBRARN RENT, BTSN RRXA

Uniting talent to empower a resilient corporate culture
People Analytics 3.0, EBIEEEBEERS, HIABIING.

B T4E3% Inspiring 2.01 , BEXWEM. ETHE). BETME=ARMESR, BEET245mBH, BHE

In 2021, we launched the first-generation People Analytics solution, designed to help business managers and HR

professionals efficiently utilize human resources management data to predict risks and opportunities. During the reporting BITESRF AARE . a8 TRERINDES Y.

period, we introduced People Analytics 3.0 with functional innovation, model innovation, algorithm enhancements, and

improved user experience, assisting managers in understanding their organizations and identifying points for improving We have launched "Beisen Inspiring 2.0," focusing on three key scenarios: cultural implementation, employee motivation,
workforce efficiency. and employee care. This initiative covers the entire employee lifecycle and assists our clients in building a corporate culture

that enhances talent cohesion and strengthens employee belonging.
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LR EIEIAR S
Cyber and Privacy Security

MRL2RARNERNEDR, ARRUTRENEELLERRRARLEREERER, THELRESRKINER, 8
RAEEREMEKE, RERGMNESNREMEER,

Cyber security is the lifeblood of the Company's development. The Company has established a comprehensive information security
management system and privacy information management system. We continuously optimize security technology frameworks, enhance
information security protection, and ensure the security and reliability of systems and data.

HEREEIERE

Cyber security management structure

MARRESREIFH CEO RENMAREEFEER2BS/ VEETHE, AERER2ERRANAREE, ROMPIEIE
HREBASHFEMEMERERER, BRERERGNBBENEDBERTS, REHN, 27H (IREHAEERLABEERR
BOME) #177185], E—PEEMBED L.

The work of cyber and information security is coordinated by the cyber and information security leadership group. Led by our CEO, the
group is responsible for overseeing the effective implementation of security policy principles. Vice presidents of core departments jointly
form the management team, strictly protecting the lifecycle security of systems and data. During the reporting period, we revised the
Roles and Responsibilities of Beisen Management System Positions Specification, further improving relevant division of responsibilities.

N)
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MR EI= B e HRANE CEO BE, NMIBERERSFRAEE, BELXLEERR

e $8X8/)\H HNEBEEZITE.
: WLEsF :
Al Coordination _ Cyb.er and _ The group is chaired by the Company's CEO and is responsible for overseeing
information security the implementation of security strategies and leading the audit of security
leadership group management system management.

e
B 8 KX OEFIMEIEH U LB B AERN, BEXLEERATZHMN
wm ¥ B Z ST = Ef#T, BPARNLLERABEEI G
Al Management 8 System It is comprised of senior executives at the vice president level or above from
’ ! Management the eight core departments and responsible for the implementation of the
Committee security management system across departments and activities such as security
awareness education within departments.
ERARFEER BEEMEERRBNASREIERER T2 TIFRYEM,
Basic services It is responsible for the overall coordination and management of basic operations,
department maintenance and services as well as the implementation of related security work.
e BREIR HEREENREMES. BRRES TIENNINIRE,
Scaiien : Supervision and It conducts internal and external supervision of network security, data protection,
compliance department and other compliance-related aspects.

8 Rz EBFIET REE A ESRREPETR2EERRANSBERRE,

Employees of They ensure compliance with the relevant regulations of the security management
the eight core system in daily operations.
departments
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HERSEIERAR

Network security management system

AFREILT (ERREEREE) (EERLBTHBHEBEGE) (BEEER2EMRENEEBEESE) (MHEHR
ERR2MIAMEHIE) FESURIE, HHEHE, EEFMBRAFET (Z2RHRA) (R2EHRE) (2R
AR FAERE, FERAREEEVENZ2REEN.

The company has established comprehensive systems such as the Information Security Policy Outline, Information Security Inspection
and Audit Management System, Network Information Security Incident Reporting and Handling Management System, and Network
and Information Security Emergency Response System. Specific process standards like Security Design Principles, Security Coding
Standards, and Security Testing Standards have been developed for key areas like research and development and operations to
continuously enhance security management efficiency and security assurance capabilities.

BREE MIERTEE 8 KZOHM, SFHREERcEBLEREERANNENEZ. REN, BRERHEER
ZEBITINR R,

The System Management Committee, in coordination with the eight core departments, conducts internal audits of the information
security and privacy information management systems annually. The audit results for the reporting period indicate that the management
systems are operating well.

BERSHR, BENESR2MEMERTS

As of the end of the reporting period, the company has obtained the following information security-related system certifications:

GB/T 22080-2016/ISO/IEC 27001: 2013 S E R EIEER
GB/T 22080-2016/ISO/IEC 27001:2013 Information Security Management System

ISO/IEC27018: 2019 EEFA{RE:Z:

ISO/IEC 27018:2019 Public Clouds Personal Information
Security Management System Certificate

C-STAR EtHLZLEERER
C-STAR Cloud Security Management System

CAST EFEAZR V{08 (18584%)
CAST Cloud Application Security Trust Certification (Enhanced Level)

ERARREFRREL =R

Information System Security Classified Protection
Programme (Level IlI)

ISO/IEC27701: 2019 [EFA S EEIREER
ISO/IEC 27701:2019 Privacy Information Management System

IRAMMEEIES 1 (SOC1) W|ME RS RERMMEIEE 2 (SOC2) F|ME RS

System and Organization Controls 1 (SOC 1) Type Il Report System and Organization Controls 2 (SOC 2) Type |l Report
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AFERVSBETNEEREEMMEES], QB RHE T EENPEER G LIZHIERE, i$E L TS IHERBE S,
EEeB2ENBREZEXHKAE,

To continuously enhance the information security awareness and capabilities of all employees, the Company has developed a rich
variety of online cyber security training courses. These courses combine online and offline training with examinations to foster a positive
security culture of full employee participation.

HIaE Hl E R
Specialized Training Regulatory Training Awareness enhancement

PhARiE s RS E AR (EANEBREZE) FNHRS BESREAGER. EREE. &
gl EWBEREZEE, REH

Specialized training on topics like )

s . .. . R

phishing prevention. Training on regulations such as the
Personal Information Protection - .
0 Training sessions focused on a

aw.

wide range of topics including
personal information, customer
data, and trade secrets to
enhance awareness.

B LR IEFRIZRER

Online Security Training Course System

HEHAN
Durlng the reporting period

8,421 .~

@ FRAR LR R £ 155)I3RE @ HEE R 2EIIAR

Number of online cyber security training Number of participants in cyber
courses conducted security training
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FERERREHISTARE

Customer data security and privacy protection

RBEFIET (ERFFEEL2ERARERE) , BERRELERET. MEHEENE = FERBHNEER2FREERE,
RERBETPESNEEAERELRE (TRFPEERERMREAES) , G TELAEERSNERIINL 2RE,

The Company has established the Beisen Customer Information Security and Privacy Protection System, which strictly regulates
information security protection management for all employees, suppliers, and third-party ecosystem partners. It mandates that all
personnel who come into contact with customer information must study and sign the Beisen Customer Information Security and Privacy
Protection Commitment, protecting customer information security at the highest secrecy level.

B (FEARAMBEEAGESREE) M (GB/T 35273 AAGERERE) FEENRENER, RMAWNELEMTLQ
FIBY (AL iTalentX FRAAREEER) , URHHEAMIESFKRO. AFSFERNERELRENRSR, ARFHHAAERS
CHRLESR, BBNERE. & WEERNLEFRERFEEELMIROETN, HRBBLEIRLNRESHH, 2
Bl &IE (AU EMFAMGEREZFIER) M (ERESPRLT2RIRER) RRMAHIF. REMN, ARARBLEHERS
FETAREE .

In accordance with the requirements of the Personal Information Protection Law of the People's Republic of China and the GB/T 35273
Personal Information Security Specification and other laws and standards, we have developed and published the public Beisen iTalentX
Privacy Protection Policy. We have also created specialized privacy protection policies for official websites, assessment products,
and other interfaces, while supporting users to use their own privacy policies. Through informed consent and the principle of minimum
necessity, we comprehensively safeguard the rights of customers to manage privacy data. In the event of data security or privacy
breaches, the Company will carry out remedial work in accordance with the Control Procedures for Corrective and Preventive Measures
and the Beisen Information Network Security Emergency Plan. During the reporting period, the Company did not experience any data
security or privacy breaches.
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= =B IEM LA
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and use

Information sharing, transfer,
public disclosure

B 3 EREENESRERER
Information storage | O Customer rights to information
handling
P Bl BEIiF illZ3
‘ ‘ Access Correction Deletion
=R IREFEE
i koM TS 4Eh
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measures Account cancellation  Authorization Changes

&R A 2REERRRTAREEF

Customer Rights to Privacy Protection Publicly Disclosed
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Empowering Clients with Leading Professional Expertise

Rl BEZ B R LS
Empowering Customer Success

ERPEBENERANEREEBRASRREMSE, URRARONESHRREF AR AERFIERNRBERNE
wiE, REFPHRFIRGRE, BAOERESMI.

As a leading provider of cloud-based human resource management solutions in China, we have weaved the customer-centric concept
into the entire process from R&D, design to product and service implementation, ensuring a good service experience for customers and
helping enterprises achieve success.

ERRBRER

Customer service system

NEHIRLKERRERITRBRR, KEEXKE. TRRMRER. EFNMERFERE, AFFRMHESMRE. REE
FERIBRTS. RS, ERFFERA B MEBEES, BUTRHIRBERER, FRATAREE,

The Company benchmarks world-leading standards to establish a service system. Relying on professional skills, customer success
systems, and an excellent deployment service team, we provide customers with high-quality and rapid response services. At the same
time, we have enhanced the capabilities of the implementation and delivery team, as well as the development of the customer success
service system, thus constantly improving customer satisfaction.

BE R (T ERR

District software
delivery team

1%'3‘\ Fﬂﬁﬂ&ﬁﬁ .
BHRFERPD \ Collaboration, problem feedback BERAEIRPD

Software Delivery Software Delivery

Specialist Centre TSI, BENT Resource Centre

Process regulation, supervision
and implementation

RIBE 1= 3248

“Three-pillar” Structure of the Delivery System
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P o 12{HTEEL SaaS BHERE
// \\ Providing industry-leading SaaS implementation services
[} 1
\ ‘ o BRRENILAAI R
\ // > Rapid introduction of Beisen's successful practice applications
o o ERERNBZRHER
FR BhE3 (¢ Establishing internal support systems within the enterprise
Fulfill Responsibility
o HBEREBRI
Helping customers achieve business success /

o EUERBIRE
f\ Efficient service guarantee

m‘ o STEHHE

g‘
\ -/// > Diverse support plans
o o TX24 /B

24/7 support

CS BF R#:
Customer Service e 1/NBEFRIE[OFE

Rapid response within 1 hour /

o BEBR, ERER—IERHH

/@ Identifying needs with one-stop consultation by senior experts
\ 4 o TERE, RAEBARKE

' Improving business innovation efficiency seamlessly
=
CSM & R R ThBRTS
o BEER, 2REZNRBEER
Customer Success o . .
Coordinating resources and providing full-process services to customers
Management /

ERNINER

Customer Success Management

R ERFERNEE

Enhancing service efficiency

NEPITRETBRS. WBRE. RFEBENFLRBRIERE, BLEPFRAIREEKT, KNERNBRAERS
BN ERRE, ARHHSEEARFHRBEZMRFBRBA. BRHEEANKFREEE, HRBRERKF

=R, &, R EHEEHTE

The Company implements standardized customer service processes covering proactive service, passive service, and complaint

response, optimizes the customer demand closed-loop management mechanism, and promptly responds to and resolves customer

feedback throughout the product lifecycle. Dedicated complaint service personnel, customer success managers, and complaint handling

teams are assigned for each customer complaint. They collaborate with each other to complete key tasks such as complaint acceptance,
verification, resolution, and follow-up.
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Empowering Clients with Leading Professional Expertise

BREHN, AREMFARTERRBYENRELRE, EBSEMBERIIEI, BUKRBEENSER—EBLEN, BR
ERRBEANTFEH 100% BRIRER, RACEHAEERNETRHEE.,
During the reporting period, the Company focused on improving customer service efficiency. They strengthened the integrated product

capabilities of service consultants through cross-module training, achieving 100% closure of customer inquiries within the customer
service system, and thus enhancing user experience and customer satisfaction.

I@l@lglll@

400 B S ARFSHAR B ERAR B R IhETE EREEM RAFAIE
400 Voice Online Customer Customer Expert Consultants Delivery Manager
Service Hotline Service Success Manager

ERIRFRE

Customer Service Channel

HEHN
During the reporting period

9 0 0/0 + rﬁr?\ifftes

v -
EGB BB LA RORERISLL T RS R ARATE

Consultants with integrated capabilities Average queue time reduced to

84% 40,

EERBMEERA BREPRRKRF

Overall service efficiency improved Customer complaints received

100% .

RARARAT

Complaint resolution rate
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ATEREREREEEZ, BERTERINBRANENEE, KMSERME NPS#HZE (Net Promoter Score, SFHEREE) ,
NPS EIBFEERIZH CEO EEHIE,

To assess product and service quality, ensure the effective implementation of the customer success system, we conduct an annual Net
Promoter Score (NPS) survey, with the NPS management annual goals set by the CEO.

it 22.9

17.4/

1.9 3-7

FY2021 FY2022 FY2023 FY2024

AEEE
Net Promoter Score (NPS)

EEARME, BHARKE

Building a user community to support user growth

NEB/ARERETHAH#E KLEBREFENNAALE, SHERAEAENRGRAENMKE, REH
N, HARPHEETHEBENIEN, TRENARAGNE LREHSTRTER, REHRN, AR LEE
FliRE 735, FrAE 1,000 XEFRY 1,600 B, EHAME 3,500 F, FN#EFARER 55%.

The Company has established a user community consisting of a knowledge base, and online learning courses, etc., aimed
at enhancing users' system application capabilities. During the reporting period, continuous construction and iteration of the
user community were carried out, with online courses and learning paths built based on user roles. Seven online learning

boot camps were organized during the reporting period, empowering 1,600 users from 1,000 customer companies. Over 3,500
knowledge base articles were updated, with a knowledge base utilization rate exceeding 55%.

Implementing responsible marketing

AR BERIBEREZRERBRESRBNGES, FESREEMELIS I AUREKE, BEENAEEY R, BRERSE
REMRRR, RIEEHETEREIE. EH. HHERNERRH, BRASRAREEFAN, BEFAREENAHENES,
EREME AR,

The Company strictly adheres to relevant laws and regulations to ensure the legality of advertising placements. Committed to citing
reliable sources in all types of promotional materials, the Company ensures that advertising content is truthful and reliable, steadfastly
avoiding exaggeration and misleading statements to uphold the integrity and transparency of marketing activities. For suppliers and

ecosystem partners, the Company rigorously conducts source tracing and reviews of promotional content through methods such as
contract provisions to ensure the legality and reliability of materials.

42



(A | [ - N—

Protecting the Ecological Home

JERERERRBER, PIEAREM (IERIRRRELER), FEHEERERA. BEEYERFBSIE,
FENRFEESRENER, FLARRIXERARIIKBIIEIIMER, BORNBREXEEHERR
iﬁE’J/\EFﬂ./\éE

Beisen values the ecological civilization. We formulated and publicly released the Beisen Environmental
Protection Policy, continuously promoting energy conservation, emission reduction, and waste recycling. We

constantly strengthen standardized management of green operations and conduct identification and
management of climate-related risks and opportunities, striving to achieve a win-win coexistence between
corporate operations and the ecological environment.

HEENETRERHE
Promoting Energy Conservation and Emission Reduction 45
FEEES
Practicing Green Operations 47
FESRIREL
Addressing Climate Change 48
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Protecting the Ecological Home

yEEhERRERLHE
Promoting Energy Conservation and Emission
Reduction

HABEET (PEARANBRZERFRELR) (PEARHENMBEEHVEFE (PEAR
HNEEREYSRIAE) (FEARZXNMBERRSENAE) (FEARKMEKS
REE) FERER, HHERUEVMEER, MEkREERHNEHRES, mME
EYNEE, SNERRERFNER. QAFREEERAEEA ISO 14001 RIFEERE

=7 =%
,‘?& e o

We strictly abide by laws and regulations such as the Environmental Protection Law of the People's

Republic of China, the Law of the People's Republic of China on Energy Conservation, the Law of
the People's Republic of China on the Prevention and Control of the Environmental Pollution of Solid

Wastes, the Law of the People's Republic of China on the Prevention and Control of Atmospheric jt?’?{ |%O 14001 EE e
Pollution, and the Water Pollution Prevention and Control Law of the People's Republic of China. e

By further strengthening energy conservation management, advocating the awareness of energy Beisen ISO 14001

and resource conservation, and reducing waste generation, we work to achieve environmental Environmental Management
friendliness. The Company's environmental management system has been certified by the ISO System Certification

14001 Environmental Management System.

mEEE

Electricity management

BENRABEANTIERR, RARJTELEEPREBME, MBHOAENRMEE, BIRERREERIERERE
B RI5FT, RARERABNERRER, b, REBBRREZERNER, ESHEBHRERNSNE,
Electricity is the main energy source of Beisen. We focus on details in our operations to strengthen the promotion of electricity-saving

knowledge. We prefer offices that adopt intelligent energy management to maximize electricity usage efficiency. In addition, the
Company proactively explores the use of clean energy and encourages suppliers to carry out efficient energy management.

BEEVREREIE
Intelligent energy management

WEMEIREER

Computer room and database usage

MAGHELEERERE, BITRLCRERLE MR TERAEENIBOREN, BERARESEM
I\HE=RGE—EREE, BaiHEE 3ENQEMN FIBEFOIRIGEERT; MR 1T BRREHERN
EiRE EIRISFR. BHEIRREEER, BRHEENSNEREE,
We prefer energy-saving buildings as offices, and adopt Except for some equipment supporting the office
unified air conditioning management from 7 AM to 8 PM. network in the workplace, the headquarters servers and
Currently, there are 3 offices located in energy-saving data centres are in hosted mode. We ensure that IT
management buildings. infrastructure suppliers meet requirements for energy-
saving and environmental protection qualification,
guaranteeing efficient energy management of the supply
chain.

- AN /
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BAKEE

Water management

REETERKBWARK, BRTERUERLY BAAK EHSFZEEE, FERABSIHORKER. s, M
EHZHEARERKEEERE, 2EERKERRERR. HMHEREEZSEUEKER, RREENETITHN
EHAKBIR, ARBAKKRATEANK, ERNEEKELRFERE,

Our main water usage in the Company is for offices. Through various measures such as posting "save water" signs in prominent
positions, we call on employees to raise the awareness of water conservation. We also regularly assign specialized personnel to check
water pipelines and other facilities to avoid water resource waste. Meanwhile, more effective water-saving measures will be taken

based on feasible water-saving goals. The water resources used by the Company come from municipal water supply, and there are no
concerns in sourcing water.

BERMER

Waste management

NEFFEREBEEYAESEERE, REEFEEMERKIAKE, BRERYEEVNREURENBIAE, RSN,
BAIAMHEEFEEERRNOEEEEETRF, E—SBMH _FETFHARNREMNRERF A,
The Company continuously carries out daily management of waste sorting to improve the resource utilization of electronic waste, as well

as standardized disposal and recycling of waste. During the reporting period, we have deepened the annual asset inventory and daily
asset management, further optimizing the disposal and recycling of second-hand electronic products.

BEEYEENEEAN
Types and Disposal Methods of Waste

BEEEY e, =22 BRWETNEAEEENE =R ETEELEREE
Hazardous Toner cartridges, ink Collect separately and entrust to qualified third parties for unified harmless
Waste cartridges treatment

L Y/ANATRYY FRLIR S S & R EOEE
Office waste Implement waste sorting and centralized recycling and transportation

FARBRRIMABMBER QBN

BEEFRE Donate retired office computers or encourage in-house purchases by the staff

BEBERY

Non-hazardous
Waste

Obsolete electronic . N
equipment RAEXE_FETHRTEEUNEE

Hand over to a specialized second-hand electronic products recycling platform for
recycling and disposal
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Protecting the Ecological Home

R EEES

Practicing Green Operations

KEABEHFUATENEEREE, BPI2ERAERMBHAKE, NBETEENHFTLER, HREENAEHET,
B e ERoEE =,

Relying on the Company's rich experience in digitalization, we strive to create a paperless office on all fronts. Through digital
management of fixed assets and green office promotion activities, we raise the awareness of low-carbon operations among all
employees.

%9 FR AR B 7 A MIZEEF EEHEEE HigEEE
Paper saving and reuse Process digitalization Fixed asset management Energy-saving advocacy

FARELBERARRE
FHEE, BUESEEIBOR

EERMUERMIZE, 28
ETHAGRE. TR

MAEITENH IR RESE
TTENLURARGR B E, Wi
THRESREERIFEER | 12, #ITEAKKRE, 28 FE. BEHR. THEFRMH,
BA WA ER W ZHEAKE R EE

Office printers were set to ! We collected data through i management system, ! We posted slogans in

MEEEEERS, BiF
WBEABREENEHEE.
BREMERIE

We launched a fixed asset

default double-sided printing online questionnaires, realizing asset entry, transfer, prominent positions to remind
to reduce paper usage, and optimized the contract recovery
reminders were posted in work process, and promoted
paperless reimbursement,
comprehensively reducing the
use of paper documents

relocation, inventory, and employees to turn off lights,

TVs, air conditioners, and other
equipment before leaving the
meeting room or off-duty. We
also arranged personnel to
inspect and give feedback

repair application via code
areas to encourage the reuse of scanning

waste paper

ESUINY JRIE—/NE, SBUEOREERR
case Lights out for one hour to strengthen electricity saving philosophy
\

ATEBRBEOIHL. GRBEOENE, BN IERBOEEBESRE, 58 Beisenits
T OTHIER 1B ASEE), WEEE 1ENAR, EHaTHMEREE 4,221tk H

- o | REDR, BREE |
HHORBHRENE R, EHNERIRY, ERSEHY 5/ \BAE, 2F

BB 240 /N E.

To advocate for low-carbon lifestyle and spread the knowledge about environmental
protection and energy saving, the Guangzhou Branch actively responded to the call for

LA
environmental protection and planned the "Earth Hour" public welfare activity. By turning A e e *

. , RERONOWRERE ==
off the lights for one hour, employees were encouraged to be more aware of energy and &

resource conservation and environmental protection. The activity achieved good results,
saving 5 hours of electricity per week and about 240 hours of electricity annually.

{EARHIRE ( The World Earth Day ) il
MEENIA228,
R A SRR RN, S
EERATERE, (RS,

M
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FEERIEEW
Addressing Climate Change

AEBEERREEFEENBNEE, TEHA. HEMNEERESUERNEENEESE, REFRIEEMEBRMAN
BEg. XBMMERE, A8 REELENIE,

The Company attaches great importance to the management of climate-related risks and opportunities. By proactively identifying,
assessing, and responding to risks and opportunities brought about by climate change, we incorporate climate-related risks into
strategic, business, and financial planning to enhance our resilience to climate change.

AR ERILILETREARR. BE. WIT=EXBAER ESG /5IERE, Hf, EFERAFR
REMARMKENRSEERE, AETEREERARNEE. f. RENERNERTE,

The Company has established and operates an ESG governance structure consisting of decision-making, E

COEITENGE management, and execution. The Board is the highest supervisory body for the Company's climate-related

risks and opportunities, responsible for assessing the short-, medium-, and long-term current and expected
impacts of climate-related risks.

UM AR EAARRRANEER AR REE. BERMMBENORE, RIBTHEEREILER.
g, BXEUTHI RN IERE S,

We identify and assess the impact of climate-related risks and opportunities on the Company's Strategy
business, strategy, and finance, and establish response plans to mitigate, transfer, accept, or control
risks and opportunities based on the assessment results.

BFEHEHSRERARMNSERREIEER, MaREEE. REFE. EBITAMNER
AEEE MxE, REEREENEETZS,

Risk
Management

We keep advancing the progress of integrating climate risks into the enterprise risk management
(ERM) system, and strengthen the establishment and improvement of process management,
regulations, and management tools to ensure the safety of business operations and assets.

REMEERH R FNERNEERER, WHEREBRENIER, BRFAREMARMNEHE, &
HHIN, REFRMEET T, SEMERTNEREEER, B BER

Metrics and
Targets

We set energy conservation, emission reduction, and waste management targets, continuously follow up
on the achievement of these targets, and implement and adjust related plans and measures. During the
reporting period, we conducted carbon inventory to lay the foundation for relevant metrics and targets.

i B B FE Y SRR AR R R PR A A5

Identification and Response to Climate-Related Risks and Opportunities
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HHEBAE Emission reduction target EiREE1E Energy saving target R EZ Waste reduction target

E2024 BAE ERE |, #4%F  Maintain or reduce

g greenhouse gas emission
NP =g o &
SRR E R HERE intensity based on FY2024

1£ 2024 BAEEE |, #  Maintain or reduce energy

. N consumption intensity based on
SEV/
B ERERRE o,

BRATIRFRSS., Banss. SR ESHhBEEEME  Ensure 100% compliance disposal of servers, monitors, computer
_ equipment, etc., by qualified recyclers
IESIET 100% & iR AR e v /

| gz B 18 1 ! A SR A FE S 4 7

Identification Results of Risks and Opportunities and Response Measures

EEE / G EE
Risk/Opportunity Type

o TEWIEEE

R / B2

Risk/Opportunity Name

R | WIER KB R B R

< Ak BE
REGHEE,

B ERFBIRK

=
TESTENTEE, &

Description of Risk/Opportunity
Impact on Business

Extreme weather events such as
hurricanes, floods, extreme cold, high
temperatures, and heavy rain mainly

S EEd

Timeframe

FEH1EE

Response Measures

o BBEEERMA. ARMAKBFEIMRANEHL,

FREETASR2MEETKF,

Ensure employee safety and operational order through flexible working
arrangements such as remote work and adjusted office hours.

o HRIH R SR affect company operations, causing SHA
cute N service interruptions, property hort- e
- G RARFS Tl MEBLRMBELS, & damage, and data loss, which in Shortterm o NIRFSER FRBEFRMEEERS, LUBRIEHREK REKIHE
B 2% turn result in loss of revenue and e
A /N =k SEENTE
. . [ECYNSIE=E S ON- 3 Sl g b reputation for the Company. e ) L
Physical Risks Configure uninterruptible power systems for servers to avoid impacts of
extreme weather on terminal operations.
The continuous rise in average ° F;ﬁ)ﬁ‘r%im%ﬁjﬁ:ﬁ,ﬁﬂ ) 1%523_ = ?éo
o IBITVIREIR TR RET EF T RUERIARET_EF, 1IN AIZETEE. temperature increases the demand EHA Monitor high-temperature weather monitor to ensure operational safety.
Chronic A for ventilation and cooling in work
Rising average temperature SUSER, BB RCENEIRBS RN, places, affecting the long-term Long-term o HE=EIHRIFERTES,
business operating costs. Develop emergency plans responding to high temperatures.
o WEEBEEETREFEAEIENE, MIREHREEL,
ot ” Implement energy-saving measures and accelerate low-carbon transition.
AEBiEIBREE, P gyrsaving
. Increased low-carbon operating costs = ° &ﬁﬁ-‘*ﬁ%%&mﬁME Eﬁﬁ%
N § &k (013 = 0 PACE= = hcc] THA < IEEAE 7 =] o
4o s BE(RE = RIS E A LA, SRAIEM : . 5!
o BUERAZRZER BHRERRAEREE - ’ ’ U ctl)lmpllfence COStSt f?r bL(stmesses, Short-term Timely draft or update the relevant internal policies.
) Increasingly stringent 4 LH 381 R ke J B 2 1R T B B2 as well as fines, reputation damage,
Policy and Legal 8 1EN = . .
environmental regulation, and and customer loss due to untimely = * RN ERMEREIRG SR EHREENIRIRBERE R,
9 ) =4a7] g}fl 9& T8 B BB R S B compliance; increased project Long-term PO ~
release of carbon reduction and =% 2L Sl ° development costs. BIRANSIRE R ALEIEE,
ecological protection policies Pay attention to the environmental policy compliance of server hosting
SRR 5 supplie_rs during th'e entry and assessment stages, and promptly mitigate
T IBVAA losses if non-compliance is found.
Transition Risks
Investors and customers are S SEE AL 4= o =) s
R ” BEE. RN EHRNE EEE. T P o WEBESITELRRBANGOELER, HERABTHLE
= ol éﬁﬁiﬁﬁa ’IE@E&& corporate emissions, resource =
o iz o N - st P = : EHA HkE, BAERMEE,
Changes in global market HE M6 Fik 22 dm A0 AR 75 B8 1D B BRSO B & 18 usage, and the ability to provide ) ) _
Market low-carbon products and services, Long-term Promote green operatlon' models suitable for industry development trends,
concerns M, RRTENESEHEA, resulting in higher pressure on market ggtrglfr;léggsly enhance digital management levels, and monitor customer
competition. '
. ) . oHA N RN e
. . I = = T Driven by national policies, the Sk o MEEENRE R FER
o AR B B2 4T P SR IR SR ARS), A RE (R B b o Company's investment in low-carbon Short-term ’ °
) inati i Promote the application of energy-saving and emission-reduction
Technical Lo careen (el L & technology R&D and application will EH
W )% FFER LAY NAE 18I0, increase. Long-term technologies.
* AIFERNYE, MEEMSEMNAZ BIHEZERERIEN
o AR 7 Enterprises focus on building resilient 5 ARIA, RMBUEMNAL JHEEREE. BIRIE
%E ° Fﬁ%ﬁ%ﬁ EDHHE%EU%& JJ:%EQ/IELLEJJ EEAZ'- %: ﬂAZrEI‘Jﬂ talent teams, and the demand for Short-term P . . __
i sustainable development strategies TEM. EHNERSIKE.
Product and service 1:%4 'EXEE%H@ E *35 ﬁﬁéﬁ;_qu%ﬁtﬂ : p (¢} 5 Eﬁﬂ
Opportunity Y TRevEER "= m ° goals, and disclosures for talents will Innovate product features, adopt more comprehensive data collection and
rise. Long-term insight tools for talent sustainable development, and thereby establish

49

effective sustainable talent development strategies, goals, and conduct
efficient, transparent information disclosure.

st RIBEBRERN, AREKEEFENERREEEENS 1-3F; 1% 3-55F; RPSA S FRUL.

Note: According to our business operational model, the defined timeframes for risks and opportunities are: short-term (1-3 years), medium-term (3-5 years), and long-term

(5 years and above).
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Creating a Healthy Growth
Environment for Employees

JEFRIGRESE [BIAI] MRS, KEESANERBFHEENCRMOKNNESR, BB ATHEZERRE
FREMECRNERER, REIEETHRREEFETENNASFE, L [FA—B] REFNERNERE,
BTHENFHHEBRMR.

Beisen always adheres to the concept of "employee success". Leveraging our experience and technical advantages
in HR digital management, we have established smooth career development channels and matching training
systems to create a working environment where employees can balance their work and life. With the concept of
business-people integration for business and practice, Beisen shares the business and development achievements
of the Company with employees.

{RIEE T
Protecting the Rights and Interests of Employees 53
BREEE T Ak
Empowering Employee Success 59
FNE=1ERIZ
Building a Happy Workplace 66
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Creating a Healthy Growth Environment for Employees

RIES THEm
Protecting the Rights and Interests of Employees

REFAFATE DR, B EX) NAARE, BRET (PEARKNESEE) (PEARZANBSEBHERE) (P
EARHNBRBEARELR) (BLEREIRE) FHERZER, REEINSEREGAELD, RRMERMET RS
BIFAREITA, BiEST. PHFEBBNRISEXK,

The Company is committed to creating a "warm, efficient, and professional" employment atmosphere. In accordance with laws and
regulations such as the Labour Law of the People's Republic of China, the Labour Contract Law of the People's Republic of China,
the Law of the People's Republic of China on Protection of Minors, and the Provisions on the Prohibition of Using Child Labour, we
safeguard the legitimate rights and interests of employees, resolutely prevent illegal employment behaviours such as child labour and
forced labour, and foster a diverse, equal, and inclusive workplace culture.

BiEERE

Legal employment

&g (AEBRANEEREE) (EHRRKGERBREER) SHE, ARRAQTRIFNZEFMNVAARR, REATTHEE.
BESERAEMLR. k. F6. BfE. SBENFERZIENHFIRR, BHTERRE. BN, RABBRAHS
AT, TAFBEHERMUMERS ., BNEOEEREBRREEAN. BEARSFHENMETR. 288 (EIFM)
(MEMBIREEFE) SRIBRAERE. A, BESRENEENERBERARSEHENSHETEETARMETERM,
W IRGEIEETERMER], URERETSERERER,

Based on systems such as the Beisen Human Rights Commitment and the Beisen Anti-Discrimination and Anti-Harassment Policy, the
Company follows the principles of fair competition and merit-based recruitment. We guarantee that talents are not treated differently
or discriminated against due to gender, race, age, nationality, or religious beliefs at any stage of recruitment or employment, making
sure the prevailing of equal employment. Meanwhile, we actively welcome diverse talents and provide employment opportunities for
vulnerable groups. For certain positions, we prioritize the employment needs of veterans and individuals with disabilities. Various
management systems and policies covering recruitment, promotion, and dismissal processes, such as the Employee Handbook and
the Internal Recruitment Management Code, are available on the internal system platform for employees to review. We make timely
revisions of various systems to ensure compliance with laws and regulations.

NE)AZERRAEFREAZTSHERE, THEEB. A\BBEFZEEREAZNERS. ARERALE, BEREELSEN
RN HPIRRIB AR AR R QB ER Y EAREE T R58H% T1T2AE TR MR RIEN REVE R IE . BRI LR,
NE)RBERBET KRHISE THFIRERREITA.

The Company signs labour contracts with candidates based on the principle of voluntariness. We verify the identity information of
candidates and conduct background checks during recruitment and onboarding to ensure the selection of suitable candidates. We strictly

handle any employment of child labour or forced labour and take corresponding remedial measures according to laws, regulations, and
Company requirements. Since its establishment, no illegal employment of child labour or forced labour has occurred in the Company.

53

HREHAN
During the reporting period

o> 1,854,
M 2HETH=

Number of full-time employees

SHARETE

Labour contract signing rate

O e E T4 (A)

Total number of newly hired employees

FY2024 404
FY2023 708

FY2022 1,204

Fv2021 [ 448

O BT BFERERIER (%)

Voluntary turnover rate

FY2024 23.00
FY2023 26.70
FY2022 30.20

Fr2021 (D 27.00
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100%

RIEREN /| ERERHXHIGH
HENBTHDEL
Percentage of employees protected

by unions/covered by Collective
Negotiation Agreement

IE—EBEX
Coverage of five social insurances and
housing fund

O BTHREE (%)
Total turnover rate

FY2024 31.60
FY2023 35.40
FY2022 31.80

F2021 (I 3380

O PIEREEBILEL (%)

Internal recruitment ratio

FY2024 9.82
FY2023 9.92
FY2022 6.52

Fr2021 (D 19.00
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SEXEED
Performance incentives

HFEELL TERAA . B 2 ONFHIIES, SRS (FiEAEEGE) (ERINRASMBIFIE) CHEHIE)
F, BUOEREH, RERIEM, REEUFVIMBRREQT R RGES THFHMAHEERE, R8T RHAS
P IEEF R R

We advocate for a remuneration principle that revolves around talent and performance appreciation. According to the systems such as
the Remuneration and Benefits Management System, the Beisen Expatriate Subsidy Policy, and the Incentive Policy of the Company,
we tailor salaries based on position requirements to ensure equal pay for equal work. We fairly and openly formulate employee salary
and incentive structure based on job sequences and grading standards, providing a competitive salary system for all employees.

N
PP A AsBE BT R
B GispAN
- - f B4 AN BEIZERE EEL_EZEE% FEFREIESTE
Czrrg;;? Ijgvc; Sdettmg(;j.strategy Organizing performance Organizing performance
strateé/ies eco 'mg:.an | process follow-up and evaluation and closed-
organizationa supervision loop management

performance goals

BMEIERIE
Performance Management Process

ABREREUTHAIHE M, T8 BISEE (UEEARAER. WEMEAK
TR R 19 DR B IR IR 1) BB (1L, TEELLP) XL, BERBREHENTE, BEER
EE] 25%—30% EHRBEREEFE, HETHEWETETEER
B5¥(S

Offering incentive plans for employees below the
senior management level, mainly in the form of stock
options and restricted stock units, covering 25%-

30% of employees

Strictly implementing the culture of "Responsibility
and Contribution-Oriented and Striver First", with the
emphasize on the balance of long-term and short-
term performance; strictly implementing Beisen's
performance management system, and managing
and accessing employee performance on a quarterly
basis

RSB R R

Performance Incentive Measures

55

2023 £F /2024 FIRIE. HENEERRS
Environmental, Social and Governance Report 2023/2024

yi- T 1Rt
Communication and exchange

HETHEMBERRREATEREDONINEE-IR. BEREAFBERERE, ARTAZSHENEIHGEEE, QF
WERZRY T BBV B ERR. RFIHWRENFIEERMEZRE!T 100% REE, LAEELBERS. HRBERE,
&8 T2 MREEERNEE, EEQE. BRNENN LR,

The two-way communication with employees is an integral part of improving cohesion of the talent team. By setting up a public email for
feedback and carrying out various forms of employee dialogues, the Company has formed a smooth two-way internal communication
bridge. We provide 100% feedback on all collected opinions and suggestions, continuously optimize communication mechanism and
broaden communication channels to promote mutual understanding and trust among employees, creating a fair, transparent, and
efficient working environment.

= 817 iOpen &%), HRE T HE
case Organizing iOpen activity to communicate with employees
\

NE)E THEHTE M 21 BERESET iOpen &8, ARSEUEREFARE THEEQREKBIZ THE
BMTEHHRE, EEA LM F—RONERRE; BE8TETRR, BRETOBEMARKRMONGESR, B
R, RRRBEIRRIRE,

Taking the opportunity of "Spring Plowing Plan" and the 21st Company Anniversary celebration, we organized the iOpen
activity. Senior management conveyed the Company's advocacy and action strategies under the Company strategic cycle to
employees via live broadcasts, creating a top-down united team. They engaged in dialogues with employees to listen to their
voices and address their actual concerns.

WBIECEE), RPIHBETOZFRNSSEREMHE SRR, E7R Spire XILHE R GETHE M.

At this event, we provided official responses to the high-frequency issues that employees were concerned about and
published them in the Beisen Spire cultural incentive system.

5 ]
Beisenit# X /open

ZEE Sk

il SHE

EEEBR

Activity promotion poster
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ERSFENERERER, ARELTER
EIEEERERERE, ISFRERETH

RERE, BBRHATHEBETORBE,
RIBFEEBRNSFRARSRRE WL, BA
TEBFERMEREHEmES,

Based on years of professional experience,
the Company has established a unique Agile
Organizational Engagement Model and conducts
employee engagement survey annually. By
analysing and summarizing the survey data, we
can understand the changes in driving factors
based on annual data fluctuations, thereby

providing useful guidance for talent team building

and development.

HEREKEERIEER [REEIR / BEBIR R

Causal indicators/

RERIEIR

Outcome indicators -
Outcome indicators

of engagement level drivers

L R

B i

IR, ST RASERIRE _
diagnose overall
retention find and identify problems
engagement
Cultural vision Personal engagement
effort .> .> g g
' ' behaviour
i REMEE i
e ! Leadership effectiveness ! BUEABEE
challenge ; ; Agile organizational
5 TEER i engagement
i Work rewards :
SRR AE R i i N
.uﬂnﬁ,itﬁbn_.\ | " | .@‘Hﬁﬁi\;ﬁ‘éﬁg
organizational : EEERE : Organizational
empowerment ; Training and development ; empowerment

T eeeeaR e e EE S P eE e

SMNERIEAR

External indicators

SR EARRIRI R BELEIR

performance indicators
related to engagement

BTREX
Employee retention rate
BTHEM

Employee performance

ERMEE

Customer satisfaction

LR

[L== =)

Business performance
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HREHAN
During the reporting period

99.3%
@ GET

Organizational engagement’

1,944,

HREERATBEAH

Number of employees
covered by the organizational
engagement survey

63.9%

BABRE

Personal engagement

92.4%

7oX

Organizational empowerment

IeAREHEAERRERE

Beisen Agile Organizational Engagement Model
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ERSEERTRA 1-6 DHERIAE, USRAUEES T ERIEES. AENEERAANEERESTEREER, REARDEAMEEERE
ThRE R,

" The organizational engagement survey uses a 1-6 scale to describe the level of approval, with the total score calculated based on the proportion of highly approved employees.

Organizational engagement is composed of individual engagement and organizational empowerment, comprehensively calculated using the Company's organizational engagement

model.
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RiBES T RXTH
Empowering Employee Success

RABRLTHEEE, TRERNETRERRERER, TEENELENISEER, RABTRENREESN, HEETE
BERIES,

We have established a scientific, reasonable, and spacious employee career development system. By continuously optimizing the
matching training systems, we work to enhance employees' career development capabilities and stimulate their value creation abilities.

HRIRTE

Development path

BAEIE (HEEREETE) , LLUAES, ARNETHEZEEEMERE. BOBRBARBR. BEERERT
BAEREAR. BARAEE. BAHAMERASHREREWIAR, RMBTEEREXEFERERERT, EME
MRBERIARBEER, REASFEEEES. ERTRERMBENETIHEEENERTH, HETEMHBIEMR,
BRREN Ko

We have formulated and followed the Career Development Management Policy, which clearly defines the Company's employee career
development management department responsibilities, position and grading system, career development paths, promotion results
and appeals, grade application management, and grade-related applications. We implement a dual-channel career development path
of management and profession and establish special growth path cases for campus recruits, ensuring that employees with different

professional strengths and at different stages of development have suitable development spaces, allowing them to maximize their
strengths and achieve rapid growth.

rEX) HERE

Professional Development Path

HERERFMTHNERENT BHEH/RMATLT
P Beisen Platinum

[El, HEFEMRRREEIDATA Fighter

' BEHRMALT
B, L1-L5 Bk Beisen Gold

Fighter

According to the different
professional abilities required at HAE
each level, the professional growth Beisen Fighter

path is divided into new recruitment,
and L1-L5 levels: 2R Ak

Beisen Warrior

HNE
Beisen Sage

HH

Beisen Newcomer
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MgpaR) IHERE

Leadership Development Path

NE)ARERED
(M6-M9)

Company level
cadre (M6-M9)

AR ER
(M3-M5)

Second-line
cadre (M3-M5)

_II\E%%B
(M1-M2)

First-line cadre
(M1-M2)

—iRfE R

First-line
reserve pool

f;tﬁﬂi second-line cadre
utor (on duty)
—RRRRER (BRE)
|85 _ second-line cadre
Transformation (newly appointed)
—IRBRED (TAS(EAE) ey
ﬁrst-line cadre (second- Tutor
line reserve)
BEm —iREE (T2R)
Tutor first-line cadre (on duty)
Eii}% _ﬁﬁﬁgﬁ (%\ﬁ'{a—:)
Transformation first-line cadre (newly
appointed)
AB#EHE
Personnel manager SRiERREE
Agile
FEEPK Empowerment

s 7 NE)ARERED (TERE)

Tutor company level cadre
(on duty)
NEVARERER (RfE)

B company level cadre

Transformation (newly appointed)

ZIRRREL (REARGERE)
second-line cadre
(company-level reserve)

—iyErEl (ER)

k2

Tutor

Reserve team

LBC y3R4EE N

Leadership Business Course

LBC BZ%EEN

Leadership Business Course Leadership Forward Course
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Cultivating

Project

LAC Z75i8EEH
Leadership Abundant Course

LBC BR4EEN

Leadership Business Course

LMCIII 384 B fnik =t &

LFC RE /st 8

LFC RE /st 8

Leadership Forward Course

LMCII —#g22 R N 512

Leadership Machines Course Il

LOCII —4348E HI1EH

Leadership Original Course Il

LOCI g EEEHFIEHE

Leadership Original Course |

LMCI RRSEEE 518

Leadership Machines Course |

LPC 22 E8E A 518

Leadership Potential Course

Leadership Machines Course I
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IFn4t) RREERE
“Sen 1 Student” Growth Path Setting

IETCNER&

After formal recruitment

L AHREIE

Internship to full-time

H®IiF

Full time

—FHA

One year term

BUNTEE

Signed for internship

IESNEAT

Before formal recruitment

F—F

The first year

=+ BHREE:

Preparation + Transformation Stage:

ERBTICREER. HEERERANEHE

Understanding and practicing Beisen's values, and stimulating
consultants’ willingness and interest

REATERERR, BRIRRSHENERIE
Focusing on assessment of implementation project delivery,
and improving report interpretation and special projects

P e papap

AMEBTHBEERTS
EEBOIERT, BEANSETRHETENHE,

To meet the career development needs of employees, we support employees in undertaking corresponding work based on their own
advantages and provide various choices for internal job transfers and promotions. In the selection of management positions, priority is

given to in-house employees of the Company.
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—FH

One year term

M EEHA

Two year term

E_F
The second year

IMSEPEER :

'Acceleration Stage:

Bhmts, EF
BMARE. AIE
E 30
Unified training by

the Academy with
earlier exposure to

728

FAR

complex projects and

services and focus

on business scenario

interpretation

RInEATHILE

ik hf
Beginning to
try customized
implementation
delivery

, BFIXFBEIREESEZRIERENIFE, LASTRMHNERR

M EEHA

Two year term

=8

Three year term

=4
The third year

HEPEPERR .
Advanced Stage:

EREE RS WY
1=

Working on projects
guided by high-level
experts

RS EREEE

Opening opportunities

for job rotation in
strategic areas

REIFFEERN
SHNTE

Focusing on
participation or
leadership in non-
standard project
delivery
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RS R % 0 2 B E B IR

Organizing special training for core participants in key businesses

eS|
case

EREMETIMNRRASHE, ERAMRENZOSEERNFENAGRERRIEETETIFY, SEAH
RIE—XREE. BAL BBIE. A TERIRIE, EERRAERRIBIEFER RN LA REEE,

During the critical preparation period for the transition between fiscal years, special upgrading and empowerment experiential
learning workshops were held for core participants in innovative businesses. The aim was to create a journey of learning,
perceiving, experiencing, igniting, and taking action for them to achieve spiral ascent and development in facing the unknown
and the future.

AT EERFFR A 43R5

Training session on talent management business innovation and upgrading

EElEe &

Training system

BMEBEANSERE, £

BMEBEFANERAETRESEAGNIE, TERERNATIZERE, THATBRMUE, BRICKREEK
Fi%, HIERSARENIEIIRE, FETINSEMRRRMREFENLILRE, BETHNRAKE. BHE.

Through the Customer Success Academy (COE), we provide comprehensive and systematic training for employees, creating an end-
to-end talent cultivation cradle, forming a talent tier supply, and achieving the inheritance of Beisen's corporate culture. We formulate
a scientifically clear training path and set standardized certification processes at each growth stage of employees, providing basis and
evaluation for employee growth.
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AR EEE, BETERETN

Clear development paths to motivate

PRRERE (L RE1REE, METHRELM

Clarify job competency standards to

employees' growth B BEHIEEE guide employees' development
Qualification gt(; Tgi:ggcy
[ JECCEEEREEEEEE—— . . 7 ki [
TEHA G ER e LRV (AR RESTETRK, WMaT
ap 5
Check required job competencies REIHRER 2L E EEREZE
periodically Competency Learning Map

Testing Build learning paths for employees
to support their development

VAL IBERE
Competency Training and iﬁ%ﬁ@ﬁ%% ) Lﬁﬁélﬁgﬂﬁﬁﬁ

Certification Development

EETRNERR, B 3RE

Showcase and certify employee capabilities Create development systems to promote

employees' capability growth

BRI RIRE

Cyclical Development Model

ZR IR

Customer Success Academy

HENER EE NS mES2ETE
Professionalism Academy Leadership Academy Online Learning Platform

R EE AT 1Rt
Company Culture Heritage Talent Tier Supply

TiERE - A IEEEE

Creating an end-to-end cradle of talent development

ERNNBRIEIIRRER

Panoramic View of COE Training System

BABNORASTREEENEIRER, B IEXEERER. SRIEERR ENEEERRA IR =ZBREXNITEER,
BHETLEERE,

We are committed to providing an appropriate training system for employees. With the Three - tiered Professional Development of
Beisen, consisting of Specialist Training System, Backbone Training System, and Campus Recruit Training System, we assist the
comprehensive growth of employees.
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IR FRIFARTLL AT ERGR S, BRSRERFARESH—ENREZERER,

Replying on the software experts “Industry Research Institute” and assessment experts “Advanced Research
Institute,” we carry out the empowerment projects that integrate industry, universities and research institutes
for senior experts.

ERIBERER

Specialist Training
System

HESHBNEHRET, EEERERIOMEIENE. MEEHE, BRELENDE, ARG
BRERER BRIt hT,

Backbone
For the backbone employees that compose the Company's central force, professional capability certification

programs are carried out revolving around the key abilities and key leapfrogging skills that pertain to vocational
qualifications, so as to provide capability support for the upward development of the career echelon.

Training System

HERIBERRE, REAN=FNEEER, MIKBEFRTEEIRRNERRBE, BIHHE
chpEci o Pl TEANEGEE. BEEEH. BER. BEAHENLSEBT.

Campus Recruit
Training System

A three-year training program is carried out for Beisen's campus recruited employees, focusing on the entire
career growth process from cradle to maturity, and helping them to be fully competent in terms of knowledge
reserve, professional ability, values and professionalism.

SESEIEINER

Beisen's Tiered Training System

EUSEFSREREBES, PTEMBEREETHEIIRERE,
Our employee training curriculum is categorized and implemented in accordance with position levels and job learnings with specialized
skills.

== REELEXM BRED N
New history and occupational organizational [EafVES 31
Employee culture of the business processes job skills
Training Company operations
TRER E53 ERFE iz FER iy
(=]
industry business expert process Specialist Training

expertise scenarios consultation application
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& FE RIS

\ 3 Iy ali=ria EBEE BIERAE MIZEE T
s 72
SpEEEpeH]l
DD. . key competencies operation management process B u I I d I n g a H a p py WO rkp I ace
Manager Training leapfrogging management skills management
IBFHINRHETEEHEE. RN IR, BBMESMENRRRMIZER. ABEE2RNIXEES, ERBRET.
MO XUEBRIER A B,
Beisen spares no effort to create a healthy and happy work environment for employees. By conducting multi-dimensional health care
‘ projects and organizing rich and diverse cultural and sports activities, we are dedicated to building a cohesive, centripetal, and culturally
e ) EE )] KB4 =g recognized talent team.
occupational professional School Recruitment
skills skills Module

(RRRMRS
Health and safety

1EAIERIE SR
Training Curriculum
NE)BEMEIEISOEER, RIE (PEARKNEZ2EER) (PEARSNERERNIGE) FEEER, FIET (1t
AMERREZ2ER) , ANHPIaEEREEEES TRRT2MEMIEHEERR. BMEEAETEERIFTE.
ERA NN AR, RSB E 5, TERAB IR, A5 E2iEiA 1S0 45001 B2 RE L2 EERATE.

NEA/ETRESERIEIFREZERN, REFRREEINFEEINIFEN. ETEAUMLE, RAENNEMRL.

The Company provides employees with diverse training courses in different forms to match the training content and forms with
employee job positions, enhancing training efficiency and effectiveness.

The Company pays close attention to the physical and mental health of employees. In accordance with the Work Safety Law of the
People's Republic of China and the Prevention and Control of Occupational Diseases Law of the People's Republic of China and
other laws and regulations, we formulate the Beisen Occupational Health and Safety Policy. The HR department is responsible for
overall supervision and management of the implementation of employee health and safety-related measures. We devote continuous
efforts to create a sound, comfortable, healthy, and reliable working environment for employees and provide relevant training and
education support, further improving employee experience. The Company has obtained the 1ISO 45001 Occupational Health and Safety
Management System certification.

(RERRAREE)

Health Care Activities

mLEIRREE BMENZEE BMTIRERE

Online Video Learning

BT rRAREEFEREH
RERSE B THMEREERE

Online Sharing Learning

AEMNERESCERER
BEBEERARNIEIIREES

2, BRATHNIBEUR
B A TS

=EH

Covering some wide-ranging and
difficult-to-organize training and

Through the cloud learning special sharing activities.

platform, employees can learn
mandatory and selective courses
based on their grades, which can
meet employees' learning needs
for internal information and other
knowledge.

1EalAz

Training Forms
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Offline Full-time Learning

FEH B FHERFIFENE
g, MIHEIEI. EBER
HRA B THIRERAF

Mainly for special training
plans and activities, such as
new employee training, special
improvement for managers, or
special capability improvement for
employees, etc.

Z2TRRIR
Workplace safety

FERE
Annual Health Check-ups

SERHETRMHERETN, ARSREREEMR

EIREE). FRUEE. B
B2

Eye care activities, dental
activities, free traditional

T E B B I AIRIZA 2 hE
TeRULeEE, TEFEEE
PR AT EITERHES

The administrative team conducts
allround safety inspections of the office
environment and facilities on a regular

basis, and hires a professional team to
clean and disinfect the office.

Chinese medicine clinics, etc.

BTEE, UiSEFEMRESTIRE, =1HW24
NEEERER. BIRRSHESRREEERE

We provide employees with annual health check-
up benefits with multiple medical institution options
for employees. The benefits are also extended to
their family members, providing health management
options such as 24-hour physical examination butler
and interpretation of medical reports.

AN S
Health Knowledge Training
HIR M ABERER S
EIREE
Fire safety knowledge
lectures and safety drills.

BRERET2RE

Occupational Health and Safety Protection
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YAl 34 14

Vitality and culture

HAIBIE L BREER (ZHERGE) REEESTTIFRME, REEIIEREENTY, RASTI=ERK. HMAES
ETRHEERERE. RAEN. EINE. HEENSFSEETNE, RRESHEER. HRABKEHNFEESEN
XWEE), REESTHEHAXKERE, BAATERREHMEO,

We formulate and strictly follow the Attendance Management Policy to standardize the employees’ working hours, ensuring the work-life
balance of employees and enhancing their sense of happiness. In addition, we provide various welfare benefits such as birthday gifts,
holidays gifts, in-house employee purchases, rental subsidies, etc., and organize a variety of cultural activities such as fitness clubs and
holiday fun activities, enriching employees' spiritual and cultural life and enhancing the cohesion and affinity of the talent team.

BEZM
Monthly Lunch
Subsidies

BEEF
Employment

Anniversary
Benefits

| A TERERRR

Office Benefits

Supplementary
Commercial
Insurance

BRAETRME A 300 TFEMHA, BTE-R
EL9

We provide a monthly lunch subsidy of 300 yuan per
person, issued together with salary.
EHEF

Birthday
Welfare

RETINBEFEEXR, #ETIRESRIBEEEF

We provide special anniversary benefits to employees
on their employment anniversary.

I
EIESEHNE T FRaREnTaSE, B\
FIRBEER RIS

We set up afternoon tea stations and self-service snack
cabinets in various work areas, with unlimited supply of
herbal tea and coffee, etc.

AHREETINASHEZ2. BREETIRKREE

MRBEEALY, THEXEHERBIERLE, Aroreme

AES— (1B THERAHLRR H &
Non-Statutory

To ensure the physical and property safety of employees Holiday

and reduce the medical expenses incurred by employees Benefit

due to iliness, we purchase supplementary commercial

insurance for each employee in addition to necessary

social insurance.

RETHEHEXRENREBERRE
#, WRUFEEREUEERAR

We offer exclusive birthday gifts
to employees on the day of their
birthdays, with the form flexibly
adjusted on an annual basis.

ERZUAERPRER L, 2t
BARE TRER , BIBA
Bm—FaER—XIHRER

On top of the national statutory
holidays, we provide employees with
welfare leaves named the "Sendou
Leave". All employees are entitled to
one day of "Sendou Leave" for each
year of employment.

FEREBEIEAER BB,
0t%. 818HR i, 2= EH.
BB, EREHF

We organize non-statutory holiday
celebration activities irregularly, such
as Qixi Festival (Chinese Valentine’s
Day), 818 HR Day, Programmers
Day, Thanksgiving, Christmas, etc.

’

EREFE, BnHAR TEEH. FRRZEH
REHRFH. BRICNESL. MIBERESETH

"Childhood Carnival in Beisen" Theme Activities:
Organizing parent-child activities on the Children's Day,
childhood snack stall, happy valley, and other activities.

i
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I &
b, Dragon Boat

MhEEE, HFERT)  BRRTESNE, FRER
B DIY JEE)

"Enjoy Dragon Boat Festival in the Mid-Summer Time":
Distributing customized Dragon Boat Festival gifts and
organizing creative DIY activities.
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ERERAESH)  ETERY FAFHL ,
REEESERFERITY
"Fighting against Summer Heat": Setting up "Summer

Cooling Station" in work areas and providing ice cream
and other summer cooling items.
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EFEEE
Exclusive fi

MEA+E, RRmm —RBEGLEEE + T

BRED, MEBHTRAABXKER, RAXNKR
BIR:

ey

ol

"Pep Up Programmers": Carrying out online energy coin
and offline blind box activities, integrating the Company's
cultural products into the activities to enhance cultural
recognition.

< -
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E/ \im 2z &f
International _
MizihEn) @ HRMBTREEEERTEE

"Goddess Festival": Providing exclusive gifts and flowers
for female employees.

FREkER
Mid-Autumn F "

TREIARK | BRPHERNE, ARPREETF
EE

"Beisen Moon Moves": Distributing customized
i Mid-Autumn Festival gifts and holding Mid-

i Autumn themed afternoon tea activities.

h

HR (T

) Exclusive fest
lHello,HRL : #A&ARSEN, BRAARG
SRLEE), WaREREERER

"Hello, HR!": While implementing the Company's
strategies, carrying out five sticker collection activities to
enhance the sense of belonging and pride.

BIXWEH—E

Overview of Employee Cultural Activities
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Working Together for Shared
Prosperity and a Bright Future

/X\ e iﬁﬁ
051‘ -p o Ji

EEEERHE. HESAEEMRENHERFRELADRARRISIEZ — BMBSHEESAREEE
EHERE, KESXEZHNBEO LAMNTEER, ABARKOENNHERRERBEE BFHES
HHRBRREERIS.

Responding to the expectations and demands of partners, communities and other stakeholders is one of the
pillars of the company's long-term development. We work with supply chain partners to build a responsible
supply chain, and contribute to a positive industrial ecology with our advantages. We help the community to solve

key problems with the power of science and technology and work together with all parties to create long-term
value.

ISR e EE

Building a Responsible Supply Chain 71
BETHEERE

Fostering an Industrial Ecology 73
BB NTEHE

Dedicating to Public Welfare Activities T

‘ 70
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IS8 BN
Building a Responsible Supply Chain

BMROREFEEBHLEE ARG, Hilt, RMEREHMESE ESC RRANBRMEE, FPEITRMER ESG
STEIREE, MAHRBASNMERNERZER, HEITEQATHER. MELRAOHEREER,

We are committed to building a responsible supply chain with partners. To this end, we attach great importance to tracking and
managing ESG risks in supply chain, gradually establish supplier ESG evaluation criteria, and strengthen integrity management of
procurement personnel and suppliers, so as to jointly create a fair, transparent, harmonious and win-win supply chain ecology.

PRI ER

Transparent procurement management

HATEMRERBESREAENERRAREENBERE, RRFERZEI, BURBABRZRSREH. REHM,
HMERRRBEUSTERTA 05

We keep improving corruption risk management and daily supervision targeting our procurement personnel, and carry out annual
integrity training to strengthen their integrity and compliance awareness. During the Reporting Period, no cases of corruption among
employees in procurement positions were reported.

FRCIREE E IR

Measures for transparent procurement management

BRERERERE BRI AERE
Daily supervision

Corruption risk management Integrity training
ERAHEBRGERBRERR BEETEHRERWRERLEN, € BB AR £ ARG RIS A SRAHES

BOM, BIUBRERNEENE
W H, EEMF TR PIE T (F.

We conduct business risk analysis
based on open materials of corruption
cases, establish an early warning
and communication mechanism for
corruption risks, and actively carry out

BEITRRRESRER. RE
HEE,

Regular training is conducted twice
a year, including special training on
employee code of conduct, integrity
and compliance requirements, and
anti-corruption.

FRHEMRE,; ARFEHRBASER
RERHE; mRBASMHEER—
X (BARBERSE) -

We investigate relationship of procurement
personnel through the procurement online
system and carry out early warning. Random

prevention and internal control checks on the integrity of procurement
’ personnel have been done irregularly. We
send Transparent Procurement Proposal to

both procurement personnel and suppliers.

(HFEsE ESG 1R
Supply chain ESG management

iR (ERMEREENE) (ERFBEERE) , AR TER2ESFERRN FHE. 518, T8 NE. BOHE”
HESeEHBRERE, SEHMEBHRBR LLEE, RAHMRRREEKE,

In accordance with the Beisen Supplier Management Measures and Beisen Procurement Management System Policy, we have

formed a supplier lifecycle management system covering development, review, inspection, input and performance evaluation for all our
suppliers, and comprehensively launched online supplier management to improve supply chain risk management.
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NE)EMRERRANMETETBIREAEAMER ESG STERE, EHNGMRRERESRENIRREL TR, BLXER
RHEA ESC B (WIRMRR. 2mF) EmOVHEER, EIHERNEEHEEEESRT.

The company speeds up efforts to explore and implement supplier ESG evaluation criteria during assessment, and assesses and
reduces environmental and social risks in all aspects of the supply chain regularly. The Company gives priority to suppliers who provide
products with ESG attributes (such as environmental protection, public welfare, etc.) and pays attention to suppliers' CSR due diligence.

{H e m AR ST (L S FE RS ESG sTE1RE

Supply Chain Risk Assessment and Supplier ESG assessment criteria

R\ B ST KRR TEIRE
Risk assessment aspects Assessment criteria

TEITERRE, BEARERYRIRERTE

To implement the dual carbon plan with a clear carbon reduction path.

BERRHERIRITSR S ENERSEE, BERadtmE

To take practical measures to reduce environmental pollution caused by
supply chain and promote a green supply chain.

RIBHE
Environmental
ST, BTHRNEAR, dmension
REMHET 2% RS

¢

¢

Risks such as labour and
employee rights and interests, as ‘
¢

ERETERNERER, EEEZEHAQ

To use affordable and clean energy to promote green office.

well as stability and security risks

=

Society M TR IR E R M AR R I

To implement green procurement policies and related measures.

BEfgExe ENSEEERE o TIEHMEE
RIGHS AR, RIR To be capable of conducting high-quality management :  Social
; i dimension
(REBCERG over data security. :
Environmental pollution FEET#RE, TEETEN :.
risk and environmental To care for employees’ health and protect their well-
conservation policy risk being. '

RIR AIRMEE

Environment Qoverngnce
dimension

BUEGHEE, RREGRERE

To establish a compliance system and carry out compliance management.

————-—

AEEEHERENEREFRRE, KMABEERERE. ARENIFANIMSEREEEREEENEENE RS,

To reduce the risk of corruption in the supply chain, we sign commitments and carry out training, as a means to strengthen management

of and resource support for suppliers' integrity practices.
2SS
Anti corruption training Agreement

BEEEER E@ARFANRUEEBHE HAERBUETEE (RESFHE) , ®E
BERBHEX, HAMZEE LA 100%.

eyt

We publicize and implement anti-corruption We signed the Integrity Cooperation Agreement with
requirements to suppliers through daily communication

and written communication.

suppliers, with 100% signing during the reporting period.
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BRITRER

Fostering an Industrial Ecology

KAEAS EERENERMNERTER, HABBATRIEEESAS, HFERHTERRKR, BEESR. 1TRAEM.
ERFLERABENTATE, FHTEXESHELER,

With our resources and experience in talent management, we actively cultivate outstanding talents for the industry, continuously produce
advanced research results, build an exchange platform for universities, industrial organizations, enterprises and other ecological
co-builders, to support the high-quality development of the industry.

BEITREAA
Cultivating talents for the industry

HERAFEEREERNER, ARERHEENEZERNEBKE, BRTRERDZMEMNENZR, RIIES
ATRBANNERITE, HTREE. REEFAT

We cooperate with colleges and universities to promote curriculum construction and practice, and provide students with rich learning
resources and practical opportunities. We attract more talents devoted to HR through industry experience sharing and technical
capability support, cultivating and reserving outstanding talents for the industry.

VN EFESRARSRLE

Case Together with colleges and universities to jointly develop disciplines

NEUSZ U AR SR EEERZER, 20
It REME AP EEE R E G AT ERANE. L
AELEZ2ARE (BEOES) FESBHEE, L
FMEABRAOEFEREET (RIESHOIEEE) HEE,
I EITRBRCR. EwRRANREEREEE,

The Company promoted course construction with several
colleges and universities through multiple ways, including
participating in the Beijing Normal University expert seminar
on question bank construction and computer evaluation,

the lecture of "Management Psychology" for undergraduate
psychology students of Zhejiang University, and the lecture

of "Excellent Psychology Lecture" for masters of applied STHRERBRELES

X
psychology of Zhejiang Normal University, to share practical Supporting discipline construction in universities and

i th tical licati d ing trends in th
experience, theoretical application and emerging trends in the colleges

industry.
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Building a communication platform

REMASEERATEENIAESHER, BRERTFEZIRARSH. XNED, REATHFUHERTEERNR
WM. $REHAPY, 48B4 2,000 8R{I HRD/HRVP M3 HR #MBHF B XED, ABEENBREREH 5655, BLEET
HEHERREER 3 HRIS 8T Ao

Focusing on the cutting-edge concepts and practices of organizational management and talent management, we cooperate with
enterprises to conduct extensive visits and exchange activities to promote the exchange of advanced theories and technologies in talent
digital management. During the reporting period, more than 2,000 HRD/HRVP and HR were organized to visit outstanding enterprises,
and 56 such activities were organized, empowering thousands of HRIS online and offline.

eV SMEE TREXE) , HETERIDEER

Case Holding the first “HRIS GO” to share successful experience in the industry

20239 A, ARARERE THRISGO1 2023 tHARRBERE, REERREUHFHEIZ—RAR
HRIS, &2 1,600 8{iI4t#% HRIS/HRD/HRVP B R . HREFUER ARERE R, BT —REL HR SaaS. {BEEE.
B B2REHERTHNHFUBESE, MBRLEMT AL PaaS FHIMAIFERZE KR HRIS Bz RN,
A2EERMBESEE. HEMENTE,

In September 2023, the Company held the first "HRIS GO", focusing on the transformation and application of HRIS for frontline
user through digital technologies for the first time. More than 1,600 Beisen HRIS/HRD/HRVP users, HR digital experts, and
Beisen product experts were brought together to share practical experience of digitalization in multiple scenarios including
integrated HR SaaS, recruitment and operation, and performance & study, and conduct exchanges on the application of new

technologies such as generative Al, PaaS as well as experiences in HRIS career growth. This conference provided a platform
for participants to learn from each other and empower each other.

Beisenitx

2o23 Ik

AP RIEAZ

@9R7H » 8L

2023 LBRAPRBEARE
2023 HRIS GO

74



75

HEHE BT R REK
Working Together for Shared Prosperity and a Bright Future

EMENERRAZT ERREEPE AT SIRMEERIFIIHME, RI AT EEHED

Holding the 9th Future Talent Management Forum and China Talent Management Model Enterprise Award
Ceremony to discuss the new trend of talent management

ZABHIRAA EEMREN 2015 F£Hi2, SEAASEERIAEEEEMARM. TERE. saRBMNAINE
BHNPEEE, BRTERSISHERRNTE, HIPEEREBNAT EEENE.

This activity was launched by Beisen Talent Management Research Institute in 2015, aimed at building a communication
platform for Chinese enterprises with remarkable achievements, advanced ideas, cutting-edge application, and innovative
practices in talent management, so as to improve the organizational ability and talent management of China’s enterprises.

2023 F 11 B, FNERRAS EEREBEREAF BB HRBFEFBRMEIORIRE), REBEETERE TUABE,
UMk , BREGEEREEM. ANEREEER. BAEXHREE. ATEEHRFLHERRERSE, HA
R ESHATASEERATEENIEES. BEER,

On November 2023, the 9th Future Talent Management Forum and China Talent Management Model Enterprise Award
Ceremony was held in Shenzhen, with the theme of “People-centred and Efficiency-prioritized”. Organizational management
thought leaders, HR management experts, HR executives of leading enterprises, and elites with practical experience in
digitalized talent management were invited to discuss the cutting-edge concepts and wonderful practices of organizational
management and talent management in this era.

Beisenstm | He[Ro

[A/). 720 - leZZ’Elz"‘:__

2023 | 3 iCIEEPEAF BERE

oy Prasrweenn pusan: @ A Y2 T anenesn TREN: LIt

BRERRAS EIEmEEFEA A EIRHEE RIS

The 9th Future Talent Management Forum and China Talent Management Model Enterprise Award Ceremony
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HERERR

Sharing results of scientific research

BB RRNRERS, EZRRASTEEES. ROMRLEDARRS, BaEBH. BREFZFHEMTHAR,

We actively participate in the formulation of technical standards, conduct a wide range of research on talent management trends, and
case studies and release public reports. Results of our research are shared with partners, users, and other parties.

e L e

Publishing time ~ : Standards

(CSA ER W RITHE)
CSA Cloud Security Alliance Standard

(ERAR2XNRE)
Cloud Application Security Technology Specification

2022 s
(ERER2RMRE)
Cloud Native Security Technology Specification

(iER eREE)

loT Security Specification

FEEFERITRMEERE (EERRNRBHEZ2ENER)
Standard of the China Electronic Information Industry Federation: Information Technology Service: Data Security
Capability Model

(PEEEREENE— ANBEREEHFHRTIRE)

Strengthening Foundation Plan of China Academy of Information and Communication Technology - Human

Resource Management Digital Standards

8 | 28 EERERMRE

Standards the Company takes the lead/participate in formulation

P L AR

Achievements ' Partners

(2024 EEITBEERER)

Annual Insight into Corporate Recruitment 2024

(SEEHITEAT EERIRS RNEHIE)
Talent Management Solutions and Case Collection in Retail Chain Industry

€2024 FEREARIEBAGEAARIRED
2024 China Insurance Agent Research Report

(REIE AT EERRRF ZREGIE)

Talent Management Solutions and Cases Collection of Central SOEs

(EREANERKNHATRS)
The 5th Research Report on HR Technology

(1t#% 2023 FEEREANERBFHEEXRAIESE)

Beisen 2023 Case Collection of HR Digital Transformation in Enterprises

2024 A EFELRERIARIRS
Research report published FY2024
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KB AmEE
Dedicating to Public Welfare Activities

EHRERBHEEERACREEN D, RBRIAHER, BEET2EAGEERS, LBERTHATERIEE
ZEfE,

Beisen always regards social responsibility as a part of corporate responsibility, actively participates in public welfare programs, and
encourages employees to participate in charity activities. The Company creates more value for the society with practical actions.

A7 fEEE

Talent empowerment

REATEEEZRNNEETR, ZH2HEAFAAMEER, HELHDLHAE, ABEZNAAREERWHHEN
W, BEELSKBEZZTENERS,
With the professional capabilities and various tools of talent management, we participate in the talent empowerment project together

with various parties and set up a non-profit advisory group, aiming to provide professional knowledge and technical support to a wider
range of talents, and help more job seekers enjoy equal job opportunities.

ESVNY B HAEmREERSEMER
Case Supporting the “Public Welfare Talent Capability Navigation” project

NERAXFHEFHTEEN 1RBATERNEMEE] , RRTATWRDAFRAGRETIASSE, BPR=
WEZEBBRENENTENERER, WMEN, 495,400 BRE > 2RI HATATAT, BASTENS 7.02
Bt

The Company provide long-term support to the ‘Public Welfare Talent Capability Navigation’ project initiated by Moderate,
which provides tools to the competency assessment system of public welfare talents, and helps them obtain accurate

competency assessment and development suggestions. During the Reporting Period, about 5,400 Sendou participated in the
evaluation of public welfare talents, with an investment of about RMB70,200.

9,400 .

MEHN, SEIFAFASATHRT 2
HE

Sendou? participated in and supported the
evaluation of public welfare talents

7.02 %
] RMB 10,000

.@ BSOS
The investment amount is approximately

HEEAARNER T&Y) , BRARETUERREANFHONMENTES (FEHAMEHERER) , #% T ATERIRIERRTEZ.

2 Sendou is the “currency” of the evaluation system, through which all products in the evaluation centre can be evaluated without obstacles (tenants need to open corresponding

products), avoiding complicated process of switching products during evaluation.

T
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WHHE

Rural education

HETHNIREPZEZ RN, REUIER, SEEHERAMTIREREILMAIRR, RMABPBE S BTHEFIRESESE,
B SEREEZFINEE A HEE,
Education plays a fundamental and leading role in rural revitalization, and high-quality education is the key to empowering and

increasing the efficiency of rural revitalization. We actively devote ourselves into the revitalization of rural education and support the
supply of rural education talents with our own advantages.

SXFATREWHHEER

Giving support to talents devoted to rural education

B 2018 Fig, BMFEREEELNHES TN
BitdEl, ATEPNENE L. BHEDMBHEER (R
R) TSERHBEANZN R, BEAEZAL SR, &
mifRRES. 2HEAR. REAFTAENG EEIER
=X, RsHERAE 3,298 ASTAAIFEERE,

We have made efforts to empower the rural education
program launched by Jack Ma Foundation since 2018,

providing counselling services and technical support to the
selection of teachers, education specialists, and students

majoring in education, all of which from rural regions. A total
of 3,298 people was assessed and selected by creating ’

talent profiles, publishing research reports, participating in EZR 2 4B HT emmat s & S E)

interviews, providing assessment tools and online training. Beisen participated in the interview of rural teachers
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A2 EAEREED, By RIS

well-being of the community.

KIRIEEN

Post-disaster

assistance

s mERMTRBEHEE 10 87T,
EHEFEM MR KBER.
* Donating RMB100,000 to Zhuozhou

Municipal Civil Affairs Bureau to
assist the victims.

cHHEYERERSATIEN 10
BT, 25 M12.18 AL 6.2

TR FERK,

Donating RMB100,000 to Gansu
Provincial Charity Federation

to support disaster relief efforts
in the "12.18 M, 6.2 Jishishan
earthquake".

< RS WRMEER, TERALERAL,

We actively participate in donations, and establish a virtuous circle of "from the society, back to the society" to continuously improve the

BEEY

Educational

Donations

- BEFEEATE09 A A IED), -1 THRERE $8RE 22 ATEE,

ARERRIBHEBEZOME, HYESREREFHBEE,
* Participating in the "99 Charity * Donating 22 computers to Growing

Day" activity organized by Guixi Home, and helping mountain
Street, and donating supplies to schools to build electronic reading
the difficult groups in the district. room.

RAEREERFRtERE
BIERE,

Becoming a corporate partner of
the Yueyahu Community of Guixi
Street.

2= ERLENEIFATEE
Case Bringing together all efforts to support public welfare undertakings

\

2023 FREIERME [ ‘@ BElt—BBAQE &S, FHES [AmTER) MREREE THEEER
=85, UBKRSENEABEETRB2RAEER, EHRFETEINRBER, RHEEADESEER 6.5

B7to

In 2023, the Company launched the “Charity Journey Hundred-day Public Welfare Activity”, including three parts, “Charity
Walk” “Charity Honour”, and “Cadres Charity Reading”, encouraging employees to participate in public welfare through various
ways. Employees actively responded and donated more than RMB65,000.
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Future Outlook

2024 HERIBEERZF, RARFURRAT

D, FREBHEMAE, BESHNANERBFHEE
EmMRBEEANZER . B, HMAREQBAH
BERAEER, M58 ESC BEIENERE, MORE
R, g, CEFSEEEEREAEE,

The fiscal year 2024 presents numerous challenges and
opportunities. Upholding a people-centred approach,
we give our customers a boost on the road to success
through outstanding digital products and services
in HR management showing no fear of difficulties.
Simultaneously, with a focus on the Company's
sustainability, we strengthen ESG management
and practices, striving to create greater value in the
environment, society, economy, and other dimensions.

ERAR, MIERR. 2025 M E, RMHAER
FRARBEMRIZEMERES, KL AIGC KRR
RENEDMRBRIFEE, LHETHTERAE
BEA, REMERIFNTIBEES, AEFHNSHA
ZERREEM, ABEMN HR SaaS EFNEFEN
REMNIE,

Time keeps flowing like a river. In the fiscal year 2025,
we continue to face an increasingly complex environment
and international trends than ever, and presented
with opportunities brought by innovative products and
services, such as the AIGC large model. Beisen will
maintain a long-term focus and harness the power of
research and innovation, to assist customers in effective
talent management and contribute to the transformative
development of HR SaaS products in China.

RFEHERMARE. TERK T2A—8, A8T
kst WAIMERES, REAMMAZEN, A8
I. EBEEZTHACRIHNEZEN. BENER
MRS, WEBANERBFHEEEENR HR Tech
[ People Tech, R E T HBENIEN, BESTEE
. XCESITERIFERSYE, INEFERER
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FMERAT ERR, BreREEEE, FRX THR ARRHEE
stEl, BEZMATTRSERHITERSRERIRE
AT RS, XZFBEEEMEE. BRE%EN HR Saas

Keeping providing excellent products and services.
We are committed to further develop concept of " business-
people integration, designed for employees" in innovating
products, and firmly make investments in research and
development to create more effective and higher-quality
products and services to various roles, such as employees
and managers, to drive the transformation of HR digital
management from HR Tech to People Tech. We dive deep
into employee motivation, continuously innovating products
with a focus on employee experience and cultural building,
and supporting customers in building a more resilient
talent team. By implementing the ecological strategy and
launching the "HR Ecological Alliance" plan, we create
smooth talent services covering all scenarios with a wide
range of partners, and support the development of an HR
SaaS industry ecology featuring mutual empowerment and
coordinated development.

MRS REES), T EESGIRERE, ALE
EEEESCEEHEMNEENE. BBEHREENK,
RUREEE, BFEHHRATEREERE. MNEA
FHEERERMEER®EG . SHMEMERE, RS
AIHHEER RN EN ERMNAIEE, A2EN
BEMM BRI RERER, REQSNRBRELER.

Strengthening sustainable capabilities. We consolidate
the ESG governance structure and strengthen the
Board's oversight on ESG matters. We are actively
addressing climate change, promoting green operation,
and collaborating with all parties to safeguard the green
homeland. Intensified efforts have been made to identify,
assess, and manage sustainability-related risks and
opportunities. We also analyse current and potential
impacts of them, to provide insights for the Company's
strategic and financial planning and ensure the Company's
long-term stability and development.
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Performance Table’®

IRIR4EY

Environmental performance

4 2 RS HFX

GHG emission

IR
KPI

HE—HEE T REREBHREE

FY2024 @ FY2023 : FY2022

WS mREE

Total Scope 1 and Scope 2 GHG emissions* i tCO2e i 865.99 i 872.36 i /
B A\ B — B BT | | | |
HEARE W EME/EET . ., 0 116 | /
Total Scope 1 and Scope 2 GHG emissions | tCO2e/RMB million ! ’ ! ’ !
per unit revenue i i i i
EERERE (BE-) Hne | SRR | 0 ! / ! /
Direct GHG (Scope 1) emissions E tCO2e E E E
MEAEAE (BE=) HHE M EAREE | oo | / | /
Indirect GHG (Scope 2) emissions E tCO2e E ’ E E
BE=REREREE M EUREE | g e | / i /
Total Scope 3 GHG Emissions® E tCO2e E ’ E E

IE ) AWHTEFITNHEEE, RIVEHLBERAAXIERE L.
3"/ indicates some unavailable historical data, and we will continue to track the relevant indicators.

"RATREREREICRANNEES, HERREREHNEES 0; SETRERKENEES, HINERELEESHETOHRETHES L.

*The Company's energy consumption comes from purchased electricity, explaining the zero Scope 1 emissions. Scope 2 are from purchased electricity, and the GHG emissions are

calculated based on the national grid average emission factor.

CANFEES BERRHMREEABBIRT, FEERNRTREREHIREERNBEIRKTIDHE. EEZEERRHNETRERTEERSES
BEERER SRR,

®Scope 3 primarily originates from business travel, and the year 2023's Scope 3 emissions data only include business travel activities. The Scope 3 emission factors are sourced from
the China Products Carbon Footprint Factors Database.
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BERYEE

Waste management

1EIRRTE

FY2024 i FY2023 | FY2022

and energy recovery

KPI : E :

BEBEEYGE | i i i

Total hazardous waste i tonne i 0.05 E 0.09 E /
B ERNEEREEY ° 0/ EET L 000 o000 | /
Total hazardous waste per unit revenue® E tonne/RMB million E ’ E ’ E
mEREEE o | | 5

Total non-hazardous waste ! tonne | 76.90 | 188.10 i /
B E RN REEEY 0/ EET L 000 oos | /
Total non-hazardous waste per unit revenue E tonne/RMB million E ’ E ’ E

4% ELAE R BB S R - | i |

Total waste generated through incineration ! to,;me 5.78 / /

BETRHAE

Energy consumption

—_— E ] ;
?Kiﬁm%h FY 2024 FY 2023 FY 2022
NN ==} H = ! ! !
RERRFER . i TR ' 1,555,295.43  1,529,645.20 ! 1,196,055.31
Total energy consumption ! kWh ! ! !
BT I NS R | FEE/EEST | i i
Total energy consumption per unit revenue 1 kWh/RMB million | 1,819.61 | 2,037.04 | 1,759.87
=7 e [ T [
kR g , " , 1,096.80 , 1,246.80 , 897.00
Total water consumption : tonne : : :
- = [ — — T T T

Total water consumption per unit revenue

2023 MHEA N B EEBRNGSEEMEES 0.00012 ¥ / BE7T, 2024 MERATBMEERNESEEYERA 0.00006 B/ H&ET, RIS
BAOEINREM AT NENER,
®The Company's actual hazardous waste per unit revenue in the FY 2023 was 0.00012 tonnes / RMB million, and 0.00006 tonnes / RMB million in the FY 2024. The data presented

in the table are rounded to two decimal places.

T ANFRKBIBECETEAK, HttAKES 0,

"The Company's water usage data includes only municipal water supply, with no other water consumption.
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eriE
fLEHEN Lt el | FY2024 | FY2023 | FY2022

Social performance ki A i 1769 | 1985 | 2017
i L S e e e
S T4k i I/\;Iﬁaﬁr%c:hu P A i 35 i 34 i 33
Workforce breakdown® A -EE----A------ """""""""
i | ma s s s s
ieiE L i Number of employees by ethnicity i Mongolian i - i 13 i 12 i 9
KEP|7F s : .+ FY2024 : FY2023 : FY2022 H"""""' """""""""
Tomﬁllmmber of employees E - E 1,854 E 2,085 E 2,105 % _________________________ % ________________ é ________________ é ________________ é _________________
.............................................................. 1 HAthEFE N : 0 : 1 : 1
N N i i i i Other nationalities b- i i i
SR REREI) | Fulktime  ; | 185 1 2085 1 2,105 T T S
Number of employees by R ROREETEEEEREEEEE ViETE PN ; 3 ; 4 ; 4
employment type i P%ijt i A i 0 i 0 i 0 i Doctor’s degree i B i i i
1 Part-time - 1 1 1 T EEEu - - - Hmmmm e mmmmm——eas
""""""""""""""""""""" R P RRL PA i i
' it ' A ' 918 ' 982 ' 1,016 REBEE D i Master’s degree i - i 322 i 399 i 355
MRS | Male o L L Lo Number of employees by M S
Number of employees by gender | 4 i i i i educational background i AF i A i i i
 Fomat B se g ome o Lom  Schsorsveres i T N N
30 (F&) MF | A | | | | ABRLUT N | | |
E Under age 30 E _ E 698 E 973 E 963 i College degree or below i - i 186 i 192 i 261
. 130408 (F&) | A | | ..k
BERED i Age 30-40 (not included) ! - i 1,029 i 1,003 i 1,042
Number of employees by @ge f--=mm-mmmmmmmmmm oo
1 40-50 5% (&) P A : : : = —
gemp i Age 40-50 (not included) ! - ' 125 - 108 - 98 8TIZl
P50 5% (&) Mk N : 5 : 1 : 5 Employee diversity
i Age 50 and above D ; | |
| RLE A i : : BT | |
| Northeast China | N 0 K'fl'“gﬁ FY2024 | FY2023 |  FY2022
L LIS i i i i - ! : : !
: rfrtaigﬁna ! . A T EER AR oL, L% = 42.00 L4210 = 40.70
O et Total proportion of women in the management team | i i ’ i
| ERHE A : : : s e EREEREERR
| East China - T R B EREL L B | | |
N 9 R . S S S . ) . ' % ' 20.00 ' 20.80 ' 20.00
Rz 25 mEE A i i i Proportion of women in the senior management ; ; | |
Number of employees by ! fﬁh e : 1 A L proms P oo oo
geographic region® :.___O_Li _____ |_n_a_ ____________ i___ ______________ i ________________ i ________________ i _________________ PAREEE PG E % E 44.00 E 43.50 E 38.00
D EERHE N i i i Proportion of women in the middle management ! ! ’ ! ’ ! ’
E intrm China E - E 62 E 58 E 62 """""""""""""""""""""""""""""" ICCTEEEEE RECTTEEEEEEE $ommm e SRR
kbt SR— S S SR— U L e . | | |
i [ip] ]t i A i 7 i 3 i 3 Proportion of women in the junior management | % | 44.00 | 43.90 i 43.90
i Northwest China |- ' ' L T REEEEEEEE dommmmmmmmmoeoooee- S P PP PP
ﬁﬁaiﬂgﬁj\ """"""""" BB PRI BRIt hEL : : : :
i Southwest China i _ i 218 i 271 i 272 Proportion of women managers in revenue generating i % i 41.00 i 42.00 i 37.30
----------------------------------------------------------------------------------------------------------------------------------- departments i i i i
STEM BRI M1 LL L i : !
S EASTRERE, ARETETHIBYALHETHE, Proportion of women in STEM positions ; % | 17.00 | 16.10 | 15.00

8Unless otherwise specified, the employee data in this report pertain exclusively to full-time employees.
CAME, REHMERSROMISEST T B, KR, B, FER. i, B Al ABCAREHE TEMEIES RIGE TS NERIET T IREMEM.

°In the current fiscal year, the Company updated the detailed breakdown of regional divisions, and disclosed and reviewed employee-related metrics according to seven regions:
Northeast China, North China, East China, South China, Central China, Northwest China, and Southwest China.

83 84



I EMERR 2023 £F /2024 FIRE. HERERERS I

Performance Table Environmental, Social and Governance Report 2023/2024

8 T3 *° p— : =
EI |:||:|“ ) %ﬁﬁg*ﬁ FY 2024 . FY2023 : FY2022
Employee training™ . : :
DB NN
: : : : M RIBI S HOTHIZAI NS | Male | hourperson | 121 2160 i 20.66
iRt ' ' EY 2024 ' EY 2023 ' FY 2022 Average training hours of :' """"""""""""" ? """""""" ? """""""" ? """""""" ? """""""""
KPI : : : : employees by gender kg NN : 10.60 L 3368 L9513
——— A ! Female ! hour/person ! ) : ) ; ’
sTZ4E : : : : . O SO SO SN
. : 1,852 I 2057 | 1,498 o : ! ! !
Total number of employess trained | : : : RMELES TS | 28 /A 016 1 3076 | 1636
"""" mn}'”E;j\tt:""""""""' B84 T i Full-time i hour/person | ’ : ’ i '
AT F s s s . sSSP NS NSRS HS—
Percentage of employees trained i & i 99.89 i 98.66 i 7116 Average training hours of =3 VNN i i i
“IijEJII“@E)\%_ """"""""" employees by employment type i partime ! houriperson 090 & 000 000
AT o s 140 e i R — o e
Total investment in employee training i RMB 10,000 | 303.62 | 184.90 | 171.40 =S 1NN i 252 i 21.61 i
""""""""""""""""""""""""""""""""" IE]--)\I--I--I-- T a— i Senior i hour/person | ’ i ’ i /
. L BIT i i i BRI B AR BT AN oo L
WA TTHEIRA B | | e | | | |
Average training investment for full-time employees i ' i 0.16 i 0.09 i 0.08 BN | AR LN /A : 6.83 : 28.98 : /
! person ' ' ' Average training hours of i Middle i hour/person | ’ . ’ .
----------l‘_fE---------- """"""""" employees by management rank *-g& """""""""" JB-?}/-A """ i i i
5 B | | s s | | i
HIERIB4) B TEHIELA) | Male % ;10000 9898 i 7057  Junior | houriperson | 10-66 1 3160 o/
Percentage of employees trained ------=--===--=-ozooono- D EOGECRELEERS D EOGECRELEERS e EOGECEELEERS P EOGECEETEERRS e
by gender gy L% 9979 i 9837 i TL72 3
i Female | i ’ ; ’ | ’ El}ﬁgig
S.%ﬁior Lo 10000 | 10000 | / Employee turnover rate
REBERE DB TZELH q:;&__________ _________________ o o ! ! ! !
Percentage of employees trained | Ak % | 10000 | 10000 / ISR E E FY2024 : FY2023 | FY2022
by management rank e S | S S il : E E E
i i i i i N : : :
| Pk o {10000 | 10000 |  / BTk : : !
i Junior i i ! ' Total turnover rate i | |
L B LA | | | ETemEmE= 00 i : : |
) N ' ' ' 918 ' 972 ' 717 = i3 A ! ! !
EIERIB D BISZAI AR i Male P i i ! Employee voluntary turnover rate % : 23.00 : 26.70 ;3020
Number of employees trained by =~ #--------------cn-omoononn R R R R "“"“"“"“““““““““““T“'“'““'““'““'“““%“““““““%“““““'““'%““““““““% ________________
gender ke PA i i i | B4R b, : : :
| Female i P94 L0 T8l Bkl % {010 i 005 i 000
---------.@-ﬂﬁk----.A--.--.--- ----------------- BREEBAISHNEIRAE I‘:F'-ﬁ& _____________________ ' ______________ ' ________________ ' ________________ ' ________________
BRMBRBSHZIAB | Fultime - P L8z 205m o 1498 Employee tumover rate by ' Middie % ;040 1 020 | 030
Number of employees trained by F= === === mm s mm o oo oo management rank S S SO
employment type | FRER AU i i i AR b, : : :
| Parttime job .- i 0 i 0 i 0 ! Primary % . 0.90 . 1.10 : 1.20
| B LA | | e Ve T T T T
Jolo - B N ensmE e | e A B .
e N R e GOCEETEEEEEEEEES SEEEERE PP R TEAlEIT Y| LIRS O S SO S S
&ﬁiﬁ@f?&%ﬂﬁﬂ'\]ﬁdlllkﬂ ==t N ! ! ! Employee turnover rate by gender | i i i i i
Number of employees trained by M'" ' ' 64 ' 88 ' / : A : 17.00 i / i /
i Middle - : : i i female : : ’ : :
management rank e e e e e o [ [ [ [
| e LA | | | {308 (F&) MF | | | |
A . . 87 . 109 . 1 30 2 Lo, : : !
i Junior P i i i / i Under age 30 | 5 | 16.00 | / | /
BT I4B 85 o | i 5 Cs0a0m (RA) L. T
il - | 18,819.00 | 63270.00 | 34,439 N . ! % (RE Lo : ! !
Total training hours of employees i hour i 8,813.00 | 63,270.00 i 34,439.00 FREREI DB TREE i Age 30-40 (not included) | & : 14.40 : / i /
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Employee turnover rate by @ge }--=-===-=mmmm oo o e
group 1 40-50 B (F&) Lo ' ' '
i Age 40-50 (not included) i % i 1.10 i / i /
10 BHE SR RIERE SR ORI, FY23 R P22 BENA THEVSEUBIREAE, ATEEENGHAIETSEEL, | 508 (&) LIk " 0.10 / /

Age 50 and above

“The company optimized employee training data statistics for the current financial year, and the data for FY23 and FY22 are subject to the latest disclosure. The Company will

continue to optimize its performance statistics.
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ANEITEE
Personnel recruitment

Em 2 1 E Eim o 18 |
K'T':i”‘%m . FY 2024 FY 2023 FY 2022 KT:F%M . FY 2024 FY 2023 FY 2022
| EE - i i i RS TAEM LA i i i
i North China ; % ; 9.48 ; 1111 ; 11.93 Total number of new hires P ; 404 ; 708 ; 1,204
| EEE ' | | | POBBIR 3 AL PO RIS BRI A9 T 43 N ; ; ;
1 East China ; % i 1111 | 11.14 | 10.30 Percentage of internal candidates for internal vacancies P i 9.82 i 9.92 i 6.52
o I T AL L o o E I L
N N S EIRBAREI S Y3 = e S
RAEMSHATAAE | o | | ; ; RERREASNRERAL T : | |
Eg:)plzes:t;n?;/:r rate by | South China % 4.89 >80 4.82 Number of newly hired employees | Middle - i 9 : 6 : 6
geographic reg! :-:-E-F;f:{ﬁ-li """"""""" Tt Tttt TTTTTTTTTTTT TTTTTTTTTTTTTTT by management rank ."% """"""""""""" T“)'\ """""" Tttt i VTTTTTTTTTTT T
| B Lo i i i L4 i i i :
i Central China i % i 0.87 | 1.40 | 1.12 i Primary V- i 12 i 7 i 30
| FELE L i i i LB PA i i i
! Northwest China % ;000 ¢ 005 006 BERESFHRESIHE | Make - ;o230 3B 566
E EGGREEEETEEEEEEE R R OREELTEEEES  RRGEEELEEEERELS  RRGEEELEEEERELS RS Number of newly hired employees ----------=---zzo-omcommen  EBEGREELEEEE  RRGEEELEEEERELS i oo
| FEithE Ly i i i by gender kg PA i i i
; Southwest China ; % ; 3.92 i 5.26 i 3.58 i Female V- i 174 i 357 i 638
EL K | | | 308 ORE) BT 1A | | |
| Han i % i 30.10 i 33.60 . 30.50 | Under age 30 .- i 209 i 475 i 503
| g | | | | 304038 (F&) N | | |
! Manchu P % : 0.50 : 0.58 : 0.60 RERBIDIMEHEETIEE | Age 30-40 (notincluded) ! - : 189 : 224 : 662
e e S PP TP Rt DEPPEPPREEEPEE Number of newly hired emMplOYEEs --==== === mmmmm o oo oo e oo oo oo
BREREREIPWE TREE )3 o : i i by age group 1 40-50 5% (RE) VN i i i
Employee turnover rate by ethnicity : Mongolian | % i 0.20 i 0.14 i 0.10 i Aged 40-50 (not included) 1 - i g i J i 39
| EfpRE B | | | S0 (&) BE LA | | |
i Other ethnic groups ; % ; 0.90 i 0.72 i 0.60 i Age 50 and above V- i 1 i 0 i 0
| EtoEsE K | | | | SLE N | | |
| Other nationalities | % | 0.10 i 0.00 i 0.00 i Northeast China - i 58 i 28 i 0
|t B | | | | wE LA | |
i Doctor’s degree . % | 0.10 | 0.05 | 0.00 i North China - : 83 : 202 i 403
|t B | | | | ERME N | |
RBEE DB TIRAKE i Master’s degree | % i 6.10 i 2.60 i 230 i East China P - i 142 i 241 i a4t
Employee turnover rate by e e e S PP PP E Rt DEPPEEPREEEPEE S B B R S T T e e CEEEEEEEE R
_ D . . . . 2% bk BTHE - : : : :
educational background E éii‘rielor‘s doaree b % ; 22.40 ; 24.60 P 22,70 Number of newly hired employees ! ?;ﬁ?rf%%na E _A E 74 E 103 E 152
SRR o [ LI LI LI by geographic region e [ LI . [
| KBRLLT B | | | | EhE N | | |
i College degree or below i % i 3.00 | 4.80 | =60 i Central China - i 19 i 24 i 43
| EHE N | | |
i Northwest China P i 3 i 1 i 3
| FiRME N | | |
i Southwest China i - i 25 i 109 i 156
87 88



2023 £F /2024 FIRIE. HERERRS

Environmental, Social and Governance Report 2023/2024

Performance Table

EMERR

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
i i i i i i i i i i i i i i i
i i i i i i i i i i i i i i i
: : : : : : : : : : : : : : :
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
0 1 8 6 1 1 1 1 1 — 1 1 1 1 1 1 — 1 4 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
o Lo - o o - Yy Y e YNy
i i i i i i i i i i i i i i i
i i i i i i i i i i i i i i i
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 i
i N i N i i i i N i N i i N ]
i i i i i i i i i i i i i i i
i i i i i i i i i i i i i i i
i i i i i i i i i i i i i i i
i i i i i i i i i i i i i i i
' ' ' ' ' ' ' ' ' ' ' ' ' ' '
o i~ ™ N [ = S ' I i i i i o 1o 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
RS S ™ I =T = T < T A AN N A A T A AT ~ T A =
i i i i i i i i i i i i i i i
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
i i i i i i i i i i i i i i i
i i i i i i i i i i i i i i i
' ' ' ' ' ' ' ' ' ' ' ' ' ' '
i i i i i i i i i i i i i i i

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

40
2
2

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

L

Bachelor’s degree
College degree or below

RERUTF

Other nationalities

#t

Other ethnic groups

H it

Master’s degree

Doctor’s degree
P

EiLE

North China
ERME

East China
Epitha

South China
ErhithE
Central China
FamtE
Southwest China
FEdLtE
Northwest China
== g:u]
Northeast China
Mongolian
HittR&

Et

£

_
(7] ko] I
(0] [0} !

=< =< o =<
o Mvw WS N !
<g <2 <3 "
H e H o H= _ m
_”__”_H_A @ _”__H > _”__EA S < H
g 3 @ = > g O 9 i
e B g S i = i
0 & RO c -2 RO > :
= o C = C !
b s O 0 ¢ C > © 3 !
RN LR f0c g i
Ko Sl Ktz “
= i
/_u;m m. Rs o RE 5 o '
- S s 3 o 8 3 “
2 3 Ry B2 355 “
2t S BE o HE € “
i
w2z ®2 5 ®2 5 8 |
Z o Z o Z o 9 i
i
m m m 1 1 1 m 1 1 1 m 1 1 m 1 1
o “ “ “ “ e b o o | “ “ “ “ “ “ “
R AR oo S S | | | | () B o I s TR s S o SR o e T
Cr S T O e T - e R (R s I A R A o N A Y o A
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
............... R U UM SRSy GUUUUR SRRSO SRS SRR SRS S
o | ! ! ! ! P ! ! ! ! ! ! ! !
Eiojeimieoleoldigi8iB 2288 2]&]
i i i i i i i i i i i i i i i i
............... R S UM SRSy GUUUUt SURMUSUORY UMY SRR SRS S
0 i i i i i o~ i i i i i i i i
52y i 8l ¥IigiBI8ISEIRIIIE RS
i i i i i i i i i i i i i i i i
............... R S O UM SUNRUyRURS GUUUURR SURMUSUORY SRR SSRGS S
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
T I N T e T e T e T e T T e T T T e S S G

e e e e e mmm e m b ————————

Rt bt T et T

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

=)
BET
Ordinary
enior
Bt

Male

m a
e

pi)

Hth Rk

HAtbE5E

Rt

RERLUT

AR

Other nationalities
Bachelor’s degree
College degree or below
ik

o8k

30 (R&) UTF
Under age 30

#t

Other ethnic groups
Master’s degree

Doctor’s degree
Py

ER

Han
Manchu
=
Mongolian
A

=
Primary
Middle
Female

S

153 NEREREE T

Number of newly hired employees
-

by ethnicity
Number of newly hired employees

REKE SR EFEETAH
REES D EEETAH
by educational background
Number of internally recruited
employees by management rank
BIERBI D NEEREET A
Number of internally recruited
employees by gender

REERE
N

=
[0}
©
=)
)d
41 £
Ko
- £
o
mmw
S ®»
iy
M <

| MEREIEE T AR

B

REH

40-50 5% (F&)

Number of internally recruited

employees by age group

Age 40-50 (not included)

50 (&) ML
Age 50 and above

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

90

89



I EMERR 2023 £F /2024 FIRE. HERERERS I

Performance Table Environmental, Social and Governance Report 2023/2024

BRERRAZE &R RT3 R R

Occupational health and safety Customer service and complaints
£ 4T 4 13 ; ; ; ; £ 4T 4 3 ; ; ; ;
KE}'DT’T% e 5 . FY2024 : FY2023 : FY2022 KEIID*I’T% 1 5 .+ FY2024 : FY2023 : FY2022
FTFEAM N T e EE R e A S R
Number of work-related fatalities i - i i i Total customer complaints i case i i i
E T3 ABLE ' | | | B RRRRRE L | | |
Rate of work-related fatalities i g i 0 i 0 i 0 Customer complaint resolution rate i & i 100 i 100 i /
AIMELTERN = i i i SR i i i i
Lost days due to work injury i day . 20 . 0 . 0 Net Promoter Score (NPS) . / . 22.90 | 17.40 | 3.70
BTKRESTHIER (LTIFR) ¥ 002 L 000 0.00

Employees’ lost time injury frequency rate (LTIFR) INLZH 2
.................................................................................................................................. AN =
2MEEEE T

Proportion of employees participating in health check-ups i % i 100 i 100 i 100 Public welfare engagement

b pope IEIERTE 5 5 5 5
Mg EE - 5 | FY2024 | FY2023 | FY2022
Supply chain management ocumin _

Aﬁﬁ:wuh)\ ! ETE ! ! !
Total public welfare investment i RMB 10,000 i 151.91 i 107.95 i 284.54
IR AT i i i i EERBERE B | | |
KPI FY 2024 FY 2023 FY 2022 Total duration of volunteer service i hour ; 40 i 40 i 40
AR @ | § § AEHEAY K= | | |
Total number of suppliers - i 345 i 316 i 327 Number of public welfare activities P | 1 | 2 | 2
| EwILHE | {8 i i i SRAFETEEETAY LA i i i
i North China - i 121 i / : / Number of employee volunteers P i 285 i 2 i 2
| ERE 1@ | | |
i East China P i 110 : / i /
| EEHE 18 | | |
i South China i - i 70 i / i / o -
T o o o e RIBEM
Sk S 1 P - : : 14 : / : /
@ B o R EFER E B i Central China - | i i
Number of suppliers by geographic ;=== === == m o nmm o oo oo o o o oo o o oo oo oo Governance performance
region" | FARihE L i 13 i / i /
i Southwest China i - i i i
---------------------------------------------------------------------------------------------- A ] o= EY
e | | | | EERLHEFARE
g | o] i ' 6 ' / ! /
| NorthwestChina o I R L Information security and privacy protection
| RAE | 18 Py / o
i Northeast China P | | | ieim L i, : :
S KEI!’(F " : . + FY2024 : FY2023 : FY2022
| HftE @ L, ; . : . .
i Other regions China i - i i / i / gﬂ“gﬁé$f¢§ﬁ§ 1 fL'F 1 : :
---------------------------------------------------------------------------------------------------------------------------------- e RSP i 0 ¢ 0 10
umber of network security incidents P | | :
PERLTENRS. BR. 8THM i ! i i
U ARBHE, ARMBRBSFRSMBIEET T BN, R, FEi. FER, FEi, B, fGll. AR CARSEHUERNME RS BIREITRATIRE. Tlgtagl ﬁsto;ers,qciime%sindfmploy%is affected by i A i 0 i 0 i 0
" In the fiscal year 2023, the Company updated the detailed breakdown of regional divisions and disclosed supplier data according to seven regions: Northeast China, North China, network security i . i i i
East China, South China, Central China, Northwest China, and Southwest China. U S
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(IRIE. tH1ERERHSIES) NER5I =518, M. —RERERARESR =

Subject areas, aspects, general disclosures and KPIs : Page number

A IRIE

A. Environment

Environmental, Social and Governance Reporting Guide
Index

BRBERRBERBAR. MKRIHNAES. AERES
BN EE SN

Information on:
(@) Bi%; &

i (a) the policies; and

SRFIRERE

Mandatory Disclosure Requirements

HEFFREHNEE, EPHBUTRE:

(b) ETFHBEITABTEATLENEREERMAGINNER,
) compliance with relevant laws and regulations that have a

(b
1 A statement from the board containing the following elements: significant impact on the issuer

() IREEFEHIRIR. AERAEEBNEE;

1 relating to air and greenhouse gas emissions, discharges into
—fg% g8 ! water and land, and generation of hazardous and non- hazardous

|
i waste

1
:
i
1
:
1
1
:
:
i
:
1
i
1
:
i
1
:
1
1
:
i
1
:
1
1
:
:
i
:
1
i
:
' General !
:
1
1
:
i
1
:
1
1
:
.
1
:
1
i
1
:
i
1
:
i
1
:
i
1
:
i
1
:
1
1
:

i ' Description of how hazardous and non-hazardous wastes are
! i handled, and a description of reduction target(s) set and steps
' ! taken to achieve them.

(i) a disclosure of the board’s oversight of ESG issues; i i P46
i) ERENRIE. HEROaREELH KRR, 85T BAHF | Disclosure | 3¥: EERAMMEIERANY. RALYREMIERERER |
stk : | REEEEMIEE, HERARENEE (QEHBTALENER) i fﬁ{yﬂfﬁ 2 HSE) i
Governance | FUIBTE; &% i P5-8 : Note: Air emissions include NOx, SOx, and other pollutants i
structure ! (ii) the board’s ESG management approach and strategy, including the process ! 1 regulated under national laws and regulations. . i
E used to evaluate, prioritise and manage material ESG-related issues (including E i BRERBEEZSMAM. Bk, 8aXER. SEmEEY. i
i risks to the issuer’s businesses); and i i éﬁﬂﬁﬁﬁ&f\ﬁﬂﬁﬁﬁo i
i (i) EFFWIIRIE. HtERIBERMBSEREE, LHEREEMN i . ! Greenhouse gases include carbon dioxide, methane, nitrous oxide, i
AR BT A TR RE, . : hydrofluorocarbons perfluorocarbons and sulfur hexafluoride. '
i (iii) how the board reviews progress made against ESG-related goals and i E ﬁﬁg&ﬁ%h.aﬁmﬁﬁﬁm%" i
! targets with an explanation of how they relate to the issuer’s businesses. ! ' Hazardous wastes are defined by national regulations. !
, AR R RSB, R R AR AR AR FHERRA i Al: i ALl e SR R A R B i P82
EARER @i @, FH. B | B T iThe types of emissions and respective emissions data. ________ e
Reporting :Adescription of, or an explanation on, the application of the following Reporting ! P2 Al E THIZ (BE 1) KREERERE (BE2) BEREHRE (WL !
principles  Principles in the preparation of the ESG report: Materiality, Quantitative, | Emissions : ! Es N . =es s !
' Balance, Consistency EAl 2 I f',\#ﬁ:;& (QE;EFH;) R (.ﬂlill«lﬁifzﬁl_\)h = '\:Xﬁm#%:) ° P81
---------------- '"""""""""":""""""-"-"""""""""""""""""""1"-"-"""""""""""""-"' A 1 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas !
: IR, HARRRREMNERDE, REAENLERNRE . i emissions (in tonnes) and, where appropriate, intensity (e.g. per 1
PNIRIR. HERRERENIBIE, SERBEGE, 1T ARRRE o ' i unit of production volume, per facility). e
ERLE | R ErERenEE, ; o ] RECEEERWER (UWHE) & (DEM) BE 00|
Reporting ! A narrative explaining the reporting boundaries of the ESG report and : : L,L-&EE' B, BIERMEHE) ;
boundary i describing the process used to identify which entities or operations are included ! §A1.3 : Total hazardous waste produced (in tonnes) and, where i P82
. in the ESG report. If there is a change in the scope, the issuer should explain i '  appropriate, intensity (e.g. per unit of production volume, per '
! the difference and reason for the change. 1 i i ! facility). ' e ' i
L EssEnEneR QOB & Em) =E @)
i I BEBEN. SERMEHE) . i
EA1'4 ETotaI non-hazardous waste produced (in tonnes) and, where E P82
i : appropriate, intensity (e.g. per unit of production volume, per i
! ' faC|I|ty) !
: . AP T S AT HE AR B AR R 4 B e B B AR 5 B i
EA1-5 . i Description of emission target(s) set and steps taken to achieve E P47-49
! ' them !
?‘*LJEEE%&&%?%%EGH& T AERFRETILAYIRRE B |
*“&?%1_@] B LB IRFTIRENEY S B |
! P46; P50
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: ENERER (BI5ER. KREMEMR) B, i RIERES TER
E — BRI E Policies on the efficient use of resources including energy, water E __E_rp_p_l(_)y_rrjgp_t_za_r]d_l.:sl_t)gl{r_ E)_re_\f:tif:_e_s_ _______________________________________________________________________________________________
General iy s . EE. . BaES. | PA5-47 | EMFMRARE. ERRET. TBH. B, TEAE.
{ Disclosure | =+ FREUBIS RS TE OB BTN BT ; | BT, R E B REF ;
i i Note: Resources can be used for production, storage, i ! i " . !
! 'transportation buildings, electronic equipment, etc. ! i i n(or)m;c; on& i
e et i trie ettty vl sttt e r it isiuisiiuieate b : i (a : :
: PRI S R ADIEAER (. ) AR (] —RBE |y s and ;
1 1 1 1 ICles; ]
| BEFEE 5t58) RBE (WL BE. BIERMHE) . : : . . . g ey P53; P67-68
gy | TIETER ) REE (MUSEBRL SRAEHE . og Ceneral ) yerui s A\ B EARBIORERIAMNEN, |
R i Direct and/or indirect energy consumption by type (e.g. electricity, ! ' Disclosure ' ) ) ) '
i :gas or oil) in total (kWh in'000s) and intensity (e.g. per unit of i B1: i i (b) compliance with relevant laws and regulations that have a i
: ,productlon volume, per facility). : : :S|gn|f|cant impact on the issuer _ _ :
Rt Py ui ity it g sty B = ' : relating to compensation and dismissal, recruitment and '
E I BEKEREE NUSEE=E(0. SERMEAHE E B1: E . i promotion, working hours, rest periods, equal opportunity, E
- {A22 i Water consumption in total and intensity (e.g. per unit of ; P82 Employment  __________ | diversity, anfidiscrimination, and other benefits and welfare. |
ﬁ " S iproduction volume, perfacily). e ! EMERD. RRE (WEWEEE) . FRERIRMERS |
RER R FTET S ABE TR AR PR 5 AR R 2 R B E AR ENA | : R :
n2: : : : {B1.1 R ! P83
Use of 1A2.3 i pg - : P49 i i Total workforce by gender, employment type (for example, full or i
Resources |  Description of energy use efficiency target(s) set and steps taken ! . i part-time), age group and geographical region. e
S 'E?_%?'?'_e_‘{?_tf‘?_'l‘ ________________________________________________ e i RIER. EERAERIRME RIS BEE R, i
i ﬁﬁ:ﬁﬁyl—ﬁﬁ*ﬁt_—rﬁﬁﬂﬁh’ AR FrET 1L B R K3 i i E B1.2 E Employee turnover rate by gender, age group and geographical E P86-87
i - | B ERAE RS BRI S B O S TGO e
E A2.4 : Description of whether there is any issue in sourcing water that E P46 i BRRMRETFRBERRIERE BRI EMTEN: i
i 1is fit for purpose, water efficiency target(s) set and steps taken to 1 E ! Information on: E
! 1achieve them. ! i i 1
(A e . : Po(a) BER; & :
i i i WERN, FREEBREHRE E —RRINER E (a) the policies; and E
; WA RFTRESEMENEE UEHE) & (NER) S4& | BRETIREENE, AN Coneral | (b) MFHTABEAHUOEMERTIAMNI, | Peo
EAZ 5 B S, 1292418 i ! (b) compliance with relevant laws and regulations that have a i
E ' ! Total packaging material used for finished products (in tonnes) | Puring the reporting period, the B2: : : significant impact on the issuer . . i
' ! and, if applicable, with reference to per unit produced. : Company's main business activities RERRS | ' relating to providing a safe working environment and protecting !
i b ' ; did not involve production processes B2: S : émployees from occupational hazards. L
________________ 10" the creation of finished products. Healthand | BEZF (BREERFE) SFRICHOABKRILE,
A3: E —fgiReE E RRETABRIENRAE RERERFENER, E Safety E B2.1 : i Number and rate of work-related fatalities occurred in each of the E POl
IB18 KSR | General ! Policies on minimising the issuer’s significant impact on the E P45 . i past three years including the reporting year. e
i { Disclosure | environment and natural resources. e i 822 BIREATFEH. i POl
A3 i R R HIRIER AR E RN EAF ERERRERES | P ! Lost days due to work injury. :
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Environmental EA3'1 + Description of the significant impacts of activities on the i P45 1B2.3 ' Description of occupational health and safety measures adopted, | P66
and Natural | renvironment and natural resources and the actions taken to | ; ' and how they are implemented and monitored. ;
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| —fREEE e i i | /A= i
i BB i FEHER. i P48-50 ' —ARIEE | Policies on improving employees’ knowledge and skills for E
A4: ! gir;ﬁ)r:l o ' Policies on identification and mitigation of significant climate- ! ! General i discharging duties at work. Description of training activities. ! P62-65
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P 1 Description of the significant climate-related issues which have ! B and Training i i HREESH i
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i itaken to manage them. i i i The percentage of employees trained by gender and employee i
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I (IRIE. HERERBEES) NERSI

Content Index of Environmental, Social, and Governance Reporting Guidelines

A RARGIEE T oA TaY:
i Information on:
(a) BR; &
(a) the policies; and
(b) EFHETABERZENERRERERRGINER,
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
lating to preventing child and forced labour.

:?‘ﬁﬂ??ﬁﬂ%#muﬁ%él&ﬁﬁﬁlo
' i Description of measures to review employment practices to avoid
'Chlld and forced labour.

A RRERE AR A RIS,

E Description of steps taken to eliminate such practices when
' discovered.

P53

—RRI
i General
B4: i Disclosure
oI N
B4: i
Labour T
Standards :
1B4.1
1B4.2
EIEER
Operating practices
P —RRINEE
E General
i Disclosure
{B5.1
s B5.2
{HpESEE |
B5: T
Supply Chain !
Management |
1B5.3
1 B5.4
B6: 5
EREE | _pws
B6: General
Product ! Disclosure

Responsibility

EHERS HHEENE,

i Number of suppliers by geographical region.

R BRI R NG, AT MRS

B, UKRERBITMERA %,

Description of practices relating to engaging suppliers, number of
1 suppliers where the practices are being implemented, how they
Lare implemented and monitored.

AR S R AVR S R B ERERI, Bl
| AR R B T

E Description of practices used to identify environmental and social
i risks along the supply chain, and how they are implemented and
1 monitored.

iﬁﬁﬁﬁﬁi%ﬁﬁﬁ@yﬁkﬁém&m SEVER, LIk
FERIRITRERTT %o

' Description of practices used to promote environmentally
i 1 preferable products and services when selecting suppliers, and
' how they are implemented and monitored.

fﬁ%ﬁ%ﬁé%ﬂm%%@@ﬁfé\Eﬁsﬁﬁ&%%$
BTG AR
Information on:
(a) BUR; &
(a) the policies; and
(b) EFHETABERTZENERRERERRGINER,
(b) compliance with relevant laws and regulations that have a
' ' significant impact on the issuer
: relating to health and safety, advertising, labelling and privacy

E matters relating to products and services provided and methods of
' redress.

P71-72

P71-72

P42
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'Zk@ﬂigimi —B24 HR Saa$S
&A#Afﬂngﬂﬁ%, NN

Responsibility

B7:

R&S

B7:
Anti-corruption

B6.1

—R IR EE
General
Disclosure

e dmmmmmmm e m e ——————————

BENEEXERBHTRR LR RRIERMANKNE D
Eto

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

RN Em MR RIRFEE URER 5.

E Number of products and service related complaints received and
! how they are dealt with.

? R ERAESE N (R IE AN 8 AR B RARVIB B,

Description of practices relating to observing and protecting
tellectual property rights.

. Descrlptlon of consumer data protectlon and privacy policies, and
' how they are implemented and monitored.

ﬁl%ﬁifmi:ﬂﬁﬁﬁ R, HEERAERIER:
H Informatlon on:
(a) BUE;, &

(b) BTFHETABEARLENERIEENRGINER,
i (b) compliance with relevant laws and regulations that have a

1 significant impact on the issuer
H reIating to bribery, extortion, fraud and money laundering.

i (a) the policies; and

| REREB BT A R R B IRt B A SRR
OB E R R

E Number of concluded legal cases regarding corrupt practices
: brought against the issuer or its employees during the reporting
i perlod and the outcomes of the cases.

RpFEEEE R B RIET, UNERARITRERS %o

i Description of preventive measures and whistle-blowing
i procedures and how they are implemented and monitored.

REEENE TRENRES5E.

i Description of the anti-corruption training provided to directors
'and staff.

EmAZT e R EREREUL

1 The Company primarily provides
! 1 integrated HR Saa$S and talent
i management platform services,
iand therefore, does not involve

E product recalls for safety and health

+
]
]
]
]
]
]
]
]
]

+
]
]
]
]
]
]
]
]
]

H

, reasons.

| ARSI REMEUR

i The Company's business does not

e e e b e e e m e dmmmm e mmm e dmmmmmmmmmmmmmmmmmm e m b ———

tinvolve product recalls.

P20-22

B8:
HERE
B8:

Community
Investment

—ARIREE

i General

Disclosure

BRALTE 2 R FE BT E R ENRREERES
EERAAEN@mIER.

' Policies on community engagement to understand the needs
i of the communities where the issuer operates and to ensure its
' activities take into consideration the communities’ interests.

BEEMEE (IHE. BEEE. $TER. @R, L.
:%ﬁﬁ) o

i
i Focus areas of contribution (e.g. education, environmental
i

'concerns labour needs, health, culture, sport).

i’_ SESEBBAER (NEHIEME) .

: Resources contributed (e.g. money or time) to the focus area.



Beisenitz

it bR EEE B ERER355REERIEXEBEETE
Address:7th floor,Buiding B,Yiquan Hui Building,No.35,Shangdi East Road,Haidian District, Beijing

FREENEEZ . 400-650-6878
Consultation hotline: 400-650-6878



