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About this Report
B R A&

Elife Holdings Limited (the “Company”), together with its subsidiaries
(collectively, the “Group”), is pleased to present this Environmental, Social
and Governance Report (the “Report”) to provide an overview of the Group's
management on significant issues affecting the operation, and the performance
of the Group in terms of environmental and social aspects. This Report is
prepared by the Group with the professional assistance of APAC Compliance
Consultancy and Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix C2 to the Rules
Governing the Listing of Securities (the “Listing Rules”) on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) — “Environmental, Social and
Governance Reporting Guide” and has complied with “comply or explain”
provision in the Listing Rules.

This Report summarises the performance of the Group in respect of corporate
social responsibility, covering its operating activities which are considered
as material by the Group - namely (i) provision of agency services and
commodities trading in the People’s Republic of China (the “PRC") Hong Kong
and overseas (the “commodities trading business”); (ii) engaged in the sales,
marketing and brand building of daily cleaning, anti-epidemic and other
consumable products in the PRC and overseas (“daily cleaning, anti-epidemic
and other consumable products business”); and (iii) engaged in the online sales
via television network and online shopping channels of the licensed branded
watches in the PRC and overseas (the “licensed branded watches business”).
With the aim to optimise and improve the disclosure requirements in the Report,
the Group has taken initiative to formulate policies, record relevant data,
implement and monitor measures. This Report shall be published on the website
of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) in both
Chinese and English. Should there be any discrepancy between the Chinese
and the English versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting period
from 1 April 2023 to 31 March 2024.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by info@elife.com.hk.
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Introduction

—
wE

The Group is principally engaged in commodities trading, sales, marketing and
brand building of anti-epidemic, daily cleaning products and licensed branded
watches businesses. It has also been expanding its businesses into the consumer
products market including but not limited to health food and supplements,
functional food and food additives in the PRC conforming to the Group’s
business principle and mission of delivering “an easier life, greater health and

better livelihood” (547G + Kk - BRAE).

Sustainable development is an integral part of the Group’s business strategy
in order to achieve business excellence and enhance capabilities for long-
term competitiveness. The Group is committed to operating in a manner which
is economically, environmentally and socially sustainable while balancing the
interests of its stakeholders and fostering a positive impact on the society.
To demonstrate its commitment, the Group has established and implemented
various policies to manage the risks related to the environment, employment,
operating practices and community. Details of the management approaches to
sustainable development of different areas are illustrated in this Report.

FEBETEREHEAR BRABEGRETRETF
BeRmED HE THRRMERER - EIFLE
ERREXBEHERMS  BREETRNP B REZ
o WEMERELRBNNETS  AEaAEES
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IREEREAEEEREREBRZ2EEZRND - BHAEAE
B RESCERRSRERTN - AEBEB N UKL
B RERMEAUHEZRRZ TNETLE  LRE
FEESOEZNEREHEHELEYE - BET
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5oERFE 2EEREEFHABZEAR - EEEH
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Stakeholder Engagement
Khh&ESHE

The Group understands the success of the Group’s business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
(c) are interested in or affected by or have the potential to be affected by
the impact of the Group’s activities, products, services and relationships. This
allows the Group to understand risks and opportunities. The Group will continue
to ensure effective communication and maintain good relationship with each of
its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group's roles
and duties, strategic plan and business initiatives. The Group engages with its
stakeholders to develop mutually beneficial relationships and to seek their views
on its business proposals and initiatives as well as to promote sustainability in
the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from the
stakeholders’ insights, inquiries and continuous interest in the Group’s business
activities. The Group has identified key stakeholders that are important to our
business and established various channels for communication. The following
table provides an overview of the Group’s key stakeholders, and various
platforms and methods of communication are used to reach, listen and respond.

REBERH  AEBEEB 2R DBRAREEZERHE
ZXF ZEXEFOE(QCHIEHAEEETR
A (b)AREIRFEBABEELE  R()RAEE
ZEE Em BRERBRERIEEES  HZRTHE
ZEREESE HANAEERARABRES - K
FEREERRERTIRZRFNEZARNBELEARS
HEFEREFBRRE -

AEETKAEEACGRBE Rt REBRE
MZELERFEEFNE AEEEAERGEES
feMBELEERE BREOEHLAEEXBIRER
HECZR  UREEDS  THESH HERERER
ZEEHEBRRE -

FREERE  WESRODEHAEEEXR TR 2 R
TARBERSSEITEZEN  HAKEMEERE
B - AEECRBERMEBEMEBEZEZEIRE
E LRIUTZEBERE TREUELAEEzZE
ERNEUARSER KRERDEZSENEMES
ZEEBBYERFRX -

Environmental, Social and Governance Report 1 » # &R EA#E 2024 - ELIFE HOLDINGS LIMITED 5 4 1 ¥ i A1 B 2 #]

4



Stakeholder Engagement
Khh&ESHE

Stakeholders Expectations Engagement channels
HinE b)) SHRE
Government and -  Compliance - On-site inspections and checks
Market Regulators EREBER B RRERRE
BRRTERERE - Proper tax payment - Work reports preparation and submission for approval
EEHMBIE RELW IR R TR SEFH

-  Promotion of regional economic
development and employment

EHBESEERNE

Shareholders and - Return on the investment
Investors RERDHK
BRREEE - Information disclosure and transparency
BRZRBENERE

= Protection of interests and fair treatment
of shareholders

RRFBZESRERRRESATFHE

Employees - Career development opportunities
E& EXBERS
- Health and safety
RERZZ

Customers - Safe and high-quality products
&R ZE - EmEZEmR
- Stable relationship
RERHF
- Information transparency
BERERE
- Business ethics

[GESEE

Suppliers/Partners - Llong-term partnership
BeER S ES G REBHBR
- Honest cooperation
BHHEE
- Fair and open
NF -~ D

- Risk reduction

B LB
Peers/Industry - Experience sharing and cooperation
Associations RBIZREGE
% {TRiEE - Fair competition
DNFHRF
Public and - Community involvement
Communities HESHE
LR Rt E - Social responsibilities
HEEE

Information disclosure

BRI E

Annual, interim reports and other published
information

Fif - PHBEREMBETIRER

Annual general meeting and other shareholder
meetings

RRBERERAMBRRRE

Annual, interim reports and other published
information

Fif - PHBEREMBESTIREY

Website

Mk

Company contact information

MISNCI): S Y

Training

=3

Regular meetings on safety issues
BEEEAST=d il

Email and customer service hotline
BHREFRERR

Visits and meetings

EHRER

Regular meeting
EHER

Tendering process
BERBE

Strategic cooperation

ERE1E

Industry conference and seminars
TEREEE - S
Site visit

BiERE

Volunteering

SRR

Charity and social investment
BERTERE
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Stakeholder Engagement
Khh&ESHE

Through general communication with stakeholders, the Group understands the
expectations and concerns from stakeholders. The feedbacks obtained allow the
Group to make more informed decisions, and to better assess and manage the
resulting impact.

The Group have adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPls) are
reported in the Report according to recommendations of the ESG Reporting
Guide (Appendix C2 of the Listing Rules) and the guidelines of Global Reporting
Initiative (“GRI").

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification - Industry Benchmarking
e  Relevant ESG areas were identified through the review of relevant ESG

reports of the local and international industry peers.

e  The materiality of each ESG area was determined based on the
importance of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide

(Appendix C2 of the Listing Rules).

Step 2: Prioritization - Stakeholder Engagement
e The Group discussed with key stakeholders on key ESG areas identified

above to ensure all the key aspects to be covered.

Step 3: Validation - Determining Material Issues

e Based on the discussion with key stakeholders and internal discussion
among the management, the Group’s management ensured all the key and
material ESG areas, which were important to the business development,
were reported and in compliance with ESG Reporting Guide.

As a result of this process carried out in 2024, those important ESG areas to

the Group were discussed in this Report.

EREFHEETELAER ARERTRENEZ
HEREE - RE 2B EREEAEEFEHEREHR
EUAREAMMFEREERLEEZHE -

REEBEBTHRARKEXEEN S BEEZHARRE
HEREARE RER HEREABREHRAE
AR - RFEBRCORE - LEREARREES
(EmRAIERC2) RERBECREAMH ([ZHMEE
mAM]) ZEESI2ES ERFMARRERER &8
REGREREARGERER -

FEBEZRRUATTIRIMGRE HEREBFTELZ
EAMREEMN:

TEB— R -TREE
° FBFRTAHMREAMEXZEEERE HERE
ARE  RBIEECRE B RERGRE -

e REZXERR HERELABBHAEEIEE
hOEBEEEANTRR(RER - HEREAR
HEESD(EHRAMRC2) 2% BESRE
RE -HEREREBEAM -

SH= HF-RAERR

« AEERLUARYNZBRES HAREAD
BEEEROERTHG  URRAEHREE
R -

PR ERB-HEEEXNRE

e REBRIESNEETZIRUAREEREZBE
TzAR®  AEEEEERRMAHERR
REMBEZCHEREARE HERELRBE
EFRBALBFORE - tEREAMEES -
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ESG Governance
RE HEZRERFTHEHZERER

BOARD’S OVERSIGHT OF ESG ISSUES

Board’s overall vision and strategy in managing ESG
issues

The board of directors (“Board”) has a primary role in overseeing the
management of the Group’s sustainability issues. During the year, the Board
spent significant time in evaluating the impact of ESG-related risks on our
operation and formulating relevant policy in dealing with the risks. The
oversight of the Board is to ensure the management to have all the right tools
and resources to oversee the ESG issues in the context of strategy and long-term
value creation.

ESG WORKING GROUP

The Group attaches great importance to ESG work. Under the leadership of the
Board of the Company, ESG Working Group is set up to implement specific
safety and environmental protection work, so as to comply with government
requirements, implement the concept of “safety and environmental protection” in
its operation and fulfil its social responsibilities.

The ESG Working Group is primarily responsible for reviewing and supervising
the ESG process and risk management of the Group. Different ESG issues
were reviewed by the ESG Working Group at the meeting which is held once
every year. During the reporting period, the ESG Working Group and the
management reviewed the ESG governance and different ESG issues. The ESG
Working Group mainly consisted of directors, Financial Controller, Financial
Manager and department head:s.

Board’s ESG management approach and strategy for
material ESG-related issues

In order to better understand the opinions and expectations of different
stakeholders on our ESG issues, materiality assessment is conducted each year.
We ensure various platforms and channels of communication are used to reach,
listen and respond to our key stakeholders. Through general communication
with stakeholders, the Group understands the expectations and concerns from
stakeholders. The feedbacks obtained allow the Group to make more informed
decisions, and to better assess and manage the resulting impact.

The Group has evaluated the materiality and importance in ESG aspects
through the steps: (1) material ESG area identification by industry
benchmarking; (2) key ESG area prioritization with stakeholder engagement;
and (3) validation and determining material ESG issues based on results of
communication among stakeholders and the management. Hence, this can
enhance understanding of their degree and change of attention to each
significant ESG issue, and can enable us to more comprehensively plan our
sustainable development work in the future. Those important and material ESG
areas identified during our material assessment were discussed in this Report.

EFTHER MERELEEZEE
EFENTERE HERELFEHEZER
MR B RE

EEG (EST )2 IERBREEAEETHESR
REACER - 1 ESEFRBARNETERE
HEREREHARHRALECYE UREEBZ
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BEAA-DERIARER UERBZERKL
ERAEREEEZANET EERS HERERS
H o

BR HEREIIFIME

AEETHERRE HEREAIA - AAATE
EECAET  BE  HEREATHEIEBTFRIE -
DEEABNZERBRIE  RARSBNER
EEEPENBEIZ2RRIBR . BILEEE-

RE HEREAIFNMMIZEERIREEARE
BeRRE HERELARERAREE -RE HF
RERIFEIEABFRIT-REE YRS LBTT
BEWRE HERERABH RESHR - BEHE &
ERERIFNMEREEERTRE HERERA
HZERBERURTENERE HERERETHE R
B oHERERIFNMMIEHES  WHEE
BERERMHIEEEAR -

EEGLER HERELEESHLURE
HEXHER HEREIHRFEZRE
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BRE UEFHFERERAUELESHE

FREECERUTIRITMERE HERERFTHAZE
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RE-HERERER 2)EFOESEATHIEE
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FHEEECHANEEERRBREREEENRE -
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A. Environmental Aspects
RESMH

The Group is committed to continuously improving the environmental
sustainability of its businesses and ensuring that environmental consideration
remains one of the key focuses in fulfilling its obligations to both the
environment and community. Hence, the Group has established relevant
emission reduction and energy saving initiatives to manage the emission and
maintain green operations.

A1.EMISSIONS

The Group is mainly involved in office operations and its business
activities do not have significant impact on the environment or natural
resources. However, we recognise that we have an obligation to reduce
the impact of our operations on the environment and be accountable for
the resources and materials that are used in our daily operations. We are
committed to continuously improving our environmental sustainability by
responsibly managing our operation, reducing our carbon footprint and
using resources effectively.

During the reporting period, the Group was not aware of any non-
compliance with the laws and regulations that had a significant impact on
the Group relating to air pollutants emission and greenhouse gas emission,
discharges into water and land, and generation of hazardous and non-
hazardous wastes.

Air Pollutants Emission

The Group’s air pollutants emission mainly comes from the petrol
consumption of vehicles. The Group encourages employees to conduct
video and telephone business conference to reduce the air pollutants
emission generated by vehicles. The significant increase in air pollutants
emissions in 2024 can be primarily attributed to the surge in petrol which
was driven by a notable rise in vehicle usage for the development of
new businesses, resulting in increased fuel consumption and subsequent
emissions. Furthermore, the Group targets to reduce the emission of air
pollutants by 10% by 2030. During the reporting period, the air pollutants
emission was as follows:

Air pollutant ERSHRM Unit
Nitrogen oxides (NO ) A4/ ?(NO) kg
Sulphur oxides (SO)) et m(sO,) kg
Particulate matter (PM) BRI E (PM) kg

REEF DR AR EXB 2 RE A H AL LERFRIER
BEZBERENMARBTEYRERHERBEIH 2
— o Bt AEEE I FT A8 B HE K B gE e LB
EREERREEE-

Al Bk
REETEAPLZLE  HEKEH W ELR
BHRRAREFRERERLE - A - KERBH
FEERIHEEHRECHERHBAREER
ERAZERRMHEE SEZBEEFHEE
HE®R BOREFREBHERER BN
BUEHRBASEN -

R|BEHRR > AEBETANBEATBFHARE
EEEAFEHEZR SRR RERES
BomakRtzHs BEREEERYZE
SERBZERRERNBR -

ERSRMBHR
REBSRZERSRYETERBAEEE 2 THHE
R-AEERBREEETHREREFBTHSE WA
DPREMBEZERSRYHER - R-B-EFER
SRR EBREEN TEVHBERTEB2BRE
BEESTAREERALEUHBEEST  EHUREDHE
REREESREEM B0 AEBET TEER=
ZZZFABERTRUDHERERD10% - RIEH
W ZRFRYPPFERMT :

2024 2023
B4 —EmEF —E-=
Fx 2.66 1.94
Fx 0.67 0.49
Fx 0.48 0.34
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A. Environmental Aspects

RESH

Greenhouse gas (“GHG”) Emission

GHG is considered as one of the major contributors to the climate change
and global warming. Electricity and petrol consumptions account for the
major part of the Group’s GHG emission. In order to improve energy
efficiency and reduce energy consumption, the Group has adopted
various energy saving initiatives which will be further elaborated in the
section “Use of Resources” of this Report. The significant increase in GHG
emissions in 2024 can be primarily attributed to the surge in petfrol and
electricity consumption, which was driven by two key factors. There was
a notable rise in vehicle usage for the development of new businesses,
resulting in increased fuel consumption and subsequent emissions.
Additionally, the lease of a new office in Guangzhou led fo intensified
office operations aimed at expanding the value-added service, brand
promotion under the supply chain business segment. This expansion further
contributed to the overall increase in GHG emissions observed throughout
the reporting period. The Group will strive to reduce the emission of GHG
by 10% by 2030.

During the reporting period, the GHG emission was as follows:

GHG emission mE R B Unit

Scope' FE tonnes of CO,e
Scope? & [E]22 tonnes of CO,e
Total GHG emission BERBHNEE tonnes of CO,e

GHG emission intensity BEREHERRE tonnes of CO,e/

employee®

Hazardous and Non-hazardous Wastes

The Group's operations do not generate any hazardous waste. The main
non-hazardous waste generated by the Group is office waste and the
amount is relatively insignificant to the Group's businesses. In spite of this,
the Group strives to reduce the amount of paper waste by working towards
a paperless office. The Group encourages the use of e-fax and duplex
printing to reduce the paper consumption, and recycles all of the paper
waste generated in the office. The significant increase in non-hazardous
waste in 2024 can be primarily attributed to the lease of a new office in
Guangzhou led to intensified office operations aimed at expanding the
value-added service, brand promotion under the supply chain business
segment. This expansion further contributed to the overall increase in non-
hazardous waste observed throughout the reporting period. The Group will
strive fo reduce the generation of non-hazardous waste by 10% by 2030.

Scope 1: Direct emissions from operations that are owned or controlled by the
Group.

Scope 2: Indirect emissions from the generation of purchased electricity
consumed by the Group.

GHG emission intensity refers to tonnes of carbon dioxide equivalent (CO,e)
per the number of employees at the end of the reporting period that contributed
to the Group’s GHG emission.
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A. Environmental Aspects

RESH

The non-hazardous waste generated during the reporting period was as
follows:

REBESHAELEZEEBERYNOT -

Non-hazardous 2024 2023
waste generated EEBEEMEE Unit —E-MF —E=-=

Waste generated BERYEEE tonnes ] 0.10 0.07
Waste generated intensity BEYELERE tonnes/employee* Wi (& &4 0.02 0.002
Waste recycled EEZYmE & tonnes ] 0.10 0.07
Waste recycled intensity EEZYmE & tonnes/employee® Wi {EES5 0.02 0.002

A2.USE OF RESOURCES

The Group places great emphasis on ensuring efficient use of resources.
The Group aims to promote resources saving by implementing energy and
water efficiency initiatives and motivating its employees to participate in
resources conservation activities.

Energy

The Group’s energy consumption mainly comes from the purchased
electricity for premises operation and petrol used by vehicles. In view of
scarcity of resources, the Group has implemented various energy-saving
strategies to reduce its energy consumption.

The Group’s “Administrative Management System” reminds employees to
switch off lightings and electrical appliances when they are not in use for
a long period of time.

The Group has also implemented energy-saving lighting fixtures to
reduce energy consumption. In order to further improve its energy-saving
measures, the Group monitors energy consumption regularly and evaluate
the efficiency of its energy-saving measures. The significant increase in
energy consumption in 2024 can be primarily attributed to the surge in
petrol and electricity consumption, which was driven by two key factors.
There was a notable rise in vehicle usage, resulting in increased fuel
consumption for the development of new businesses. Additionally, the
lease of a new office in Guangzhou led to intensified office operations
aimed at expanding the value-added service, brand promotion under the
supply chain business segment. This expansion further contributed to the
overall increase in energy consumption observed throughout the reporting
period. The Group has set inclusive total energy consumption reduction
target by 10% by 2030.

Waste generated intensity refers to tonnes per the number of employees at the
end of the reporting period that contributed to the Group’s waste generation.
Waste recycled intensity refers to tonnes per the number of employees at the
end of the reporting period that contributed to the Group’s waste recycle.

A2.J]iFER

FEBHBEREAERT2ER - AEBEHRE
BETREER AR EEREARSEEE -F2
BEENER  REBERELN o

BE iR
FEBEFEREIRRENAEHZIEED
kARERH - BREREZ  AKECBRZE
ETRESRAE - LU D HBEREAE ©

REBZEBHEITHEERAS | RERSMNREH
TERRAREFRE  BEABERBHE

REBTCREHERAXEBEURDEREL -
RTE-SIZEHLGRER FREEHES
REFUHAERR - U HHEEER 2R - =F
"R EBEEEM  ERARERTH
RENHESA MUSAZWAETERES
BoHMEBRREBEEESTAECLH SR
BUBFEBI © BREL 20 - BIEAHEEREE D H
ET 2w EREEREMEREMNEETHBRQ
EXERLAZLEEEMBER - LB RE-DHE
SEEGRSHAZEEREERER - A58
A TERER-Z=ZZ2FAKERERLERD
10% °

BRVELEBREEEAEEBERYELED  RRE
HAREBEREABMELE ZERMME -
BERMEBEBREEEAEEERYE RS  RRE
HASEREREABAEWZERMWME -
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A. Environmental Aspects
RESMH

During the reporting period, the Group’s energy consumption was as

RB|ERR - NEBZEREENOT :

follows:

2024 2023
Energy BEiR Unit Efr —E-MF —E=-=
Petrol b MWh JK B BF 104.69 75.01
Purchased electricity SINBEE D MWh KB 30.77 21.14
Total energy consumption KR EEEE MWh Ik FLBF 135.46 96.15
Energy consumption intensity HREERE MWh/employee® JKF B {E&¢ 2.56 2.47
Water Rk
For the Group’s water consumption in Hong Kong office, the water BERAEEREBRAEZFEKE  HAREST
supply service is solely controlled by the building management company. 2HEFEBARES Bt FERAETEE
Therefore, it is not feasible for the Hong Kong office to provide water REAKEE FERL\|EER L KEKRTHE
consumption data as there is no separate sub-meter to record the HiE -RENME  AEEZEBEBREAMBER
data. Notwithstanding, the Group encourages and reminds employees B OHBYREBESHOBK  —T-MFRK
to conserve water by emails and other communication channels. The EREELN FEUREERABAMEREKS
significant increase in water consumption in 2024 can be primarily HET ZmEEBISEREMEREMNEE T 5P
attributed to the lease of a new office in Guangzhou led to intensified AEWFERANEEETHER - St —ERE—F
office operations aimed at expanding the value-added service, brand ESEERSHAZAKEREBIER - A5EE
promotion under the supply chain business segment. This expansion A TEER-ZZ=ZFHSAKKEEEERD
further contributed to the overall increase in water consumption observed 10% °
throughout the reporting period. The Group has set inclusive total water
consumption reduction target by 10% by 2030.
During the reporting period, the Group’s water consumption was as RI|BEHRN AEEZKEREOT
follows:

2024 2023
Water consumption KiH#E Unit B —E-mEF —ZE=-=
Water consumption FEkE m? 7R 442 265
Water consumption intensity BKRE m?/employee’ MNEREET 8.35 10.19

8 Energy consumption intensity refers to MWh per the number of employees e BRRHEREREEASEERERERET  RBEHR

at the end of the reporting period that contributed to the Group’s energy
consumption.

4 Water consumption intensity refers to m3 per the number of employees at the
end of the reporting period that contributed to the Group’s water consumption.

ELIFE HOLDINGS LIMITED 5 A: 3 & B A R 4 7] -
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A. Environmental Aspects
RESMH

A3.THE ENVIRONMENT AND NATURAL RESOURCES A3.BERXARER
For the unconventional gas business, the Group has established a “Health, EHFERRAKEL I H  ~AEBEFE#E
Safety and Environment (“HSE”) Management System”, covering the Z2RBE((RE Z2REBE|)EEZL]
environmental protection guidelines for construction sites. The Group has HREEZEIHMNRRIES - AEEERATE
clarified the responsibilities of different positions in achieving its goal of FRIBEEETE RN ZEE o stEEM AR
“Zero Pollution”. For any possible emergency that will cause pollution BREBRSERRESRC2ESER  KAEEE
to the environment, the Group has implemented a “HSE Emergency Plan BiE(RE ZE2RBRRBIEETERERF) - W
Process”. In case of any accident of pollution, the emergency plan will BEMSEREMNELE  BSEE A AR
be formulated immediately to reduce the environmental impacts to the ELUEERBYUHBREBERZTE -
minimal.
Besides, the contractors of the Group’s unconventional gas business have i REBFRERRAREK 2D BB SIS
obtained the certificate of 1ISO14001:2004 Environmental Management ISO14001:2004 R BEERAIE » FEERK
System, in order to comply with the national and regional environmental i B BR AR 48 B o

protection regulations.

With the integration of policies and measures as mentioned in the FEBRMATHMIRIERER | ZE T A2 BER
“Emission” and “Use of Resources” sections, the Group endeavours to kit REBR OBV EBEREERARERZ
reduce its impacts on the environment and natural resources. 2

A4.CLIMATE CHANGE Ad. miRE 1L
Governance A
Our group addresses climate-related risks based on the nature of the AEERBEKRAB > ERYRIREERERE -
risk to our operations. The physical impacts of climate change, including RIRBLCERYE (BREBHRAKSHIRE
extreme weather events, or damage to facilities have immediate SR)HEEENNBTE  UREHEERR -
operational impacts and are treated as operational risks. Long-term AEBZRR HERERIENETRESRN
challenges, such as emerging ESG issues and climate-related risks and BRZERE HEREASERRFEBEKRR
opportunities, may be discussed by the Group’s ESG Working Group. HEBERIPHBETW -
Supported by our ESG Working Group, our Board oversees climate-related ERE HEREAIENMMIET EEE
issues and risks regularly during board meetings and ensures that they are EHRESSERLEREREEBZEERRA
incorporated into our strategy. o WHEARDSHEMARMZER ZF o
To ensure our Board to keep up with the latest trend of climate-related ARREESEERRRIEEEE BB &
issues, climate competence training will be provided to ensure it has the EELESRIFEHENEN  UWERESESH
necessary expertise and skills to oversee the management of climate- FREEXANBRBREREEREEBEEZE
related issues. Our Board also seeks professional advice from external B -EEESENSERSRIMNPEREES
experts when necessary to better support the decision-making process. B UFEFHIZEREBRE -
Our ESG Working Group provides effective governance for integrating RIE HEREAINMMAABRERBREME
and addressing ESG issues, including climate change, within our business. BEERNZRE HERELATH (BEREGE
The ESG Working Group is responsible for approving operational ) MELBARESR - BIE - HERERIENE
emissions targets for the Group and commissioning an ESG benchmarking, EEEMAEREEHNMBEURETRIE -
as well as gap analysis exercise to identify gaps in both disclosure and HERERERE  WETEBON - LRI H K
policy relative to the best practice standards. Moreover, the ESG Working BEERRBEMENEREERENZEZE o It
Group works closely with the Group’s different operation departments, HBRE HEREAINMMELAEERRE
with an aim to develop consistent and enhanced approaches on ENFABRZREE BEHER—MES 2 H R
addressing ESG risk issues and report to the management. BERE HEREAEMSEE YREEER

==
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A. Environmental Aspects

RESH

Strategy

Climate change risk forms part of our overall risk profile through its role
in increasing the frequency and intensity of certain diseases, and the
health and mortality impacts resulting from natural disasters. We assess
the overall level of risk by taking into consideration a range of diverse
risk factors across the many categories in our product or services range.
This diversity of risk is combined with our business strategy and broad
geographic footprint helps us distribute risk and provide protection against
the impacts of short-term climate change effects.

Our services continue to provide protection for people in our communities
against weather and heat-related disease. Besides, we continue to
explore opportunities to engage our business partners and encourage
them to develop climate resilience and reduce their operational carbon
footprint by taking into consideration of different climate-related scenarios,
including a “2°C or lower scenario” through the following steps:

Step 1: Set Future Images Assuming Climate Change Effects

As climate change measures proceeds, there is a possibility that the
industry will be exposed to substantial changes, such as stricter policies
including the introduction of and increases in carbon pricing, as well as
advances in technology and changes in customer awareness. In light of
these climate change effects, based on the International Energy Agency
(“IEA") scenarios and others, we developed multiple future images as the
external environment that will surround our Group.

With regard to the IEA scenarios, we put focus on the 2° C scenario (2DS)
and pictured future images in case where climate change measures do
not progress and where such measures progress further “Beyond 2° C

scenario”.

Step 2: Consider the Impacts

We considered the impacts on our Group for each of the future images
developed in Step 1. We believe that it will be possible to expedite
carbon dioxide reduction effects in our society.

With regard to the effects on raw material procurement and production,
introduction of and increases in carbon pricing is anticipated in
accordance with the global advance of climate change measures, leading
to the possibility of higher raw material procurement and production costs.

On the other hand, in the case where climate change measures are not
adequate throughout society, production interruptions and supply chain
disruptions are likely to increase as a result of higher frequency and
intensification of natural disasters such as flooding.

ELIFE HOLDINGS LIMITED % 4 3% # it i it A4 %] - Environmental, Social and Governance Report 3% - %
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A. Environmental Aspects

RESH

Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-renewable energy
in our daily operation. This strategy will allow for flexible and strategic
responses to each demand for the regions where the emission factors
of purchased electricity consumptions are high. By promoting real
carbon emissions reductions throughout the world through these types
of initiatives, we are working to achieve zero carbon emission in our
business.

We minimize carbon emissions through comprehensive energy-saving
and introduction of renewable energy. With respect to renewable energy
in particular, we have set a new target, achieve a reduction rate for
purchased electricity in coming few years.

With regard to the ongoing confirmation of the suitability and progress
of the Group's strategies, we believe that we will have opportunities
for stable funding and sustainable increases in corporate value through
appropriate information disclosure, dialogue with institutional investors
and other stakeholders.

Risk Management

Our Group identifies the climate change related risks or to test the existing
risk management strategies under climate change with the aid of risk
assessment. Hence, the areas where new strategies are needed could be

identified.

The risk assessment takes a standard risk-based approach using national
data, local information and expert knowledge, which can identify how
climate change may compound existing risks or create new ones. The risk
assessment is conducted through the following steps:

Step 1: Establish the context
e Objective/goal

e Scale

e Time frame

e Climate change scenario for most climate variables and sea level

Step 2: Identify existing risk (past and current)

e |dentify the record of occurrence of climatic hazard in the past in the
area

e  Risk management strategies in place to tackle future occurrence of
the hazard

Step 3: Identify future risk and opportunities

e Explore climate change projections for the selected time frame(s) and
emission scenario(s)

e |dentify potential hazards

e Investigate whether any existing risk from Step 2 may get worse
under future projected changes

e |dentify new risks that can emerge under future projected changes

Environmental, Social and Governance Report 1 &K EA#|E 2024 -
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A. Environmental Aspects

RESH

Step 4: Analyse and evaluate risk

e |dentify a set of decision areas or systems (i.e., geographical areas,
business operation, assets, ecosystems, etc.) that has the potential to
be at risk in future

As outlined within the Governance section above, the Group has robust
risk management and business planning processes that are overseen by
the board of directors in order to identify, assess and manage climate-
related risks. The Group engages with government and other appropriate
organizations in order to keep abreast of expected and potential
regulatory and/or fiscal changes.

We continue to raise awareness of climate change in regard to monitoring
of carbon and energy footprint in our daily operation. However, there
remains gaps in understanding how such climate risks and opportunities
may impact our operations, assets and profits. Our Group assesses how
the business addresses climate change risks and opportunities and takes
the initiative to monitor and reduce their environmental footprint.

Significant Climate-related Issues

During the reporting period, the significant climate-related physical risks
and transition risks, which have impacted and/or may impact our Group's
business and strategy in (i) operations, products and services, (ii) supply
chain and value chain, (iii) adaptation and mitigation activities, (iv)
investment in research and development, and (v) financial planning, as
well as the steps taken to manage these risks, are as follows:

Climate-related risks description

95, 15 48 R R B oz i 5t MBRE

Physical Risk
HERER

Acute physical risks
S E R

® Increased severity and frequency of extreme e  Operating cost

weather events such as cyclones, floods and increases

earthquakes, the frequency and severity of traffic . A28 K AN A N

accidents. These have the potential to cause both
idiosyncratic and systematic risks, resulting in
non-favourable financial impacts.

o HIMAREMN (MEEBRE - K HESE) 2BEE
MRIEE - URZBEINZARRBEN LT - &
Le UG R BEEARAS IR IE R BRI 2 B - HETTE
SREPBETE

® Increased likelihood and severity of wildfire. e Revenue decreases

Financial loss occurs as there are interruptions of . WS m
supply chain, logistics and transportation.

o BEINANZHMENEREWEA - WEMEESRE - R
RAEAp e SR BiEsk -

Financial Impact

BT - o RFGRE
o RAHARMEERBZAKAARRLS
(e - XKEE - BE - £EREARS)

mEXER -G AREAGRENEARE
BREBRERE BRAREHESSTEE U
Mol AR EER AR o ANEEEBT
REMBEHBEHE  UXIEBERABRATEE
ECEER/RUBEEEE -

EMTEHMBRERE2(2ZH  EHELESD
xR R AR PNETER - A - EEBZ
ZERMFEARBKEBNAFERMEE EERE
NEHEDAFERRZE - NEEFAHEHER N
AEH RIS 2 AR RS - 3B REEE
ERERBLHERERY -

BEXRZERER

RSN > REER()EE - ERREH - (i)
HEEREEE  (i(EERFEFEZED
(VFRRE  RVABREFEZEEREBT
BR/RATEAZZEARFABREERRB
ERR URAEEZSARTMIRDZEIERT
mF

Steps taken to manage the risks

SEEE MM IFRZEE

e Planned to adopt scenario analysis to
disclose an organization’s planning
under future scenarios, most notably one
with in a 2°C scenario.

o GIEIRABEAN  BRELEERKIEHE
T (RER2°CHIATERT) 258 -

e Planned to establish a natural disasters
emergency plan and to provide certain
trainings fo the staff.

o FERVBANFERSAELFAE TiEM
T
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A. Environmental Aspects
RESMH

Climate-related risks description

Financial Impact

1% 46 A UL B oz Bkt RERE

Chronic physical risks

12T 8 E R

e Exireme variability in weather patterns. Frequent e  Revenue reduces from

extreme weather events and rising in sea levels
are likely to pose disruptions to communities
across the region over the long term, affecting
economic output and our service continuity.

o RREABERE - AENBHRREMSRETH .
A REMEAIRERATERERTE - ZEE
BHEE N KRB RBFEN -

e The scarcity of natural resources due to o
deforestation may lead to the increase in the cost
of material consumed in our business operation. .
o BMMKEBRABRWER - WAl BB MI%EK
BT RAMEL 2 RAIE N -

Transitional Risk

i B

Policy risk

R [ B

e The government may restrict the use of the o
traditional fuel vehicles by the environmental
services sector and provide the allowances to
those entities which purchase hybrid vehicles.

o BUNAIREIR BRI EEBERMEITE - W

BEREAIEZERIRFUZA - .

decreased service
capacity and the
negative impacts of
workforce

BR#5 82 1 T P& 2 85 8) 7
XEBETE B

B

Operating cost
increases
BERAEN

Operating cost
increases for the
increased insurance
premiums paid by the
Group.
AEESXNZRRER
B BEEEK A
e

Steps taken to manage the risks
S EEXEREMRERZEE

Planned to develop a risk tolerance
statement and/or system authorized by
the Board, including an establishment
of a written climate risks management
policy.
ERREEEeREZABRARENE
B RES  BELEARKERRE
HEHOR e

Engaged with local or national
governments and local stakeholders on
local resilience.
HEWIBERBFREFNESE Y
WE = -

Further enhanced the climate-related risk
policies, and included the measurement,
monitoring and management of the
climate-related risks.
E—PRRREAEERBREE - TAAR
REERRZBE  ERRER -

Planned to acquire more hybrid vehicles
for the business operations to obtain
the corresponding allowances and
subsidies.
FEBAEZ R AEHEBLELR
VAZEERAR & 2 2 BE Ko 4B B ©

Monitor the updates of the relevant
laws and agreements, to avoid the
unnecessary increase in cost and
expenditure due to non-compliance.
ERBWERROTEZ&EIAS - LR
EE R Mg TS ERAR KRBT -
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A. Environmental Aspects

RESH

Climate-related risks description

1% 46 A UL B oz Bkt
Legal risk
AR

Exposure to litigation risk. We have to adapt

the tightened law and regulations issued by the
government due to climate change. Our Group
is exposed to the risk of litigation once we fail to
obligate the new rules.

FEAER - HMABRBNEEREE ETKEZ
EGIRIRG o —BEREEETHHRA - AEHGER
SRR o

Enhanced emissions-reporting obligations. We
may have to spend much time on fulfilling the
ESG reporting standards to comply with the new
regulation.

MAEBHMBIRZEME - BMIAIERECETZ
R IRE LB REAMELNZRTE - UF
BETIRG]

Technology risk
i

More green building strategies with low-carbon,
energy-saving technologies are adopted by
industry peers. Lagging behind may weaken our
competitive edges.

FIERNE 2 B BIEI - SRRl 2 AR B ER
B o BRADBZ AT E B BRMORFEE -

ELIFE HOLDINGS LIMITED 5 4 i e LA+ -

Financial Impact

MBERE

Operating cost o
increases for high
compliance costs and
increased insurance o
premiums for the

Group.
ERRAEBRAEE
TRBa & FIE 0 - SR
BRAIE N

Capital investment o
in technology
development

increases.
BB E 2 EAR AL
e .

Operating cost
increases due to the
adoption of green
technologies

R e gieE
FRANE N

17

Steps taken to manage the risks
S EEXEREMRERZEE

Monitored the updates of environmental
laws and regulations and implemented
GHG emissions calculations in advance.
ERRFARIAPZEIER - WiA%
EIMRERBHBGTEE

Examined the feasibility and efficiency
of applying the latest environmental
technologies, to raise the feasibility and
scientific efficiency of energy saving for
the business operations.

B B R AR BRAR B 2 AT R
MRS B EEPER 2 A {TIE R
L
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A. Environmental Aspects

RESH

Climate-related risks description

(R HE R R B iz 3
Market risk
%R K

The government and environmental services
sector are considering climate-related risks and
opportunities, which may lead to changes in
customers preference.

BT RRRRF R EE EREMERRER RS - 7
REREFPEHHE -

Inability to attract co-financiers and/or investors
due to uncertain risks related to the climate.

E R xR 2 T R M B ER S MES1E
R SREE -

Reputational risk

cEER

Shifts in consumer preferences. More

customers are considering climate-related

risks and opportunities, which may lead to
changes in customer preference for the more
environmentally-friendly business.
BEFEHEE - HRBZEPEEREABRER R
B TR EPEHRRERNRREE -

Stigmatization of our business sector, such as
more negative stakeholder feedback.
TEXESRI(E - Pl ERE 2 B EREE
e

Negative press coverage related to support of
business activities with negative impacts on the
climate (e.g., GHG emissions, deforestation,
water stress).
AxHUREEamaErEEEs (WAERE
BERL - AR ~ KBRS i EER & B E R
& o

Environmental, Social and Governance Report &1 -

Financial Impact
MERE

e  Revenue decreases for
the change in revenue
mix and sources.

o WaEXRIRRUSE
B

e Operating cost
increases as abrupt
and unexpected shifts
in energy costs.

> BEIRPK ARA T AT
ERzEE  EHRE
FRAIE DN

o Revenue decreases
from decreased
demand for services
and the decrease in
service capacity.

o fRIETE KT KBRS AE
NTEES =R -

e Operating costs
increases from
negative impacts
on workforce
management and
planning.

o BB HEBRRETI
EHPE  SHLEK
AN

HEREARE 2024 -
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Steps taken to manage the risks
S EEXEREMRERZEE

Fulfil the climate-related regulations by
the government.

ARz RIEERRM -

Make climate change as a high concern
in the market decisions to show to the
clients that the company is concerned
about the problem of climate change.
YEH T35 R R 5 |1“1UE§’E§‘J7QHV
BIFIE  EEFPHNELNREREYREE
L8 2 BT -

Fulfilled the social responsibility by
organizing more activities or executing
actions to demonstrate how we place
importance on climate change.
BRENEZEHHRREZTHURT
BPERIEE(CZER  BITHERME -

Avoided of supporting the projects or
activities which may have detrimental
effects to the climate.

i S R — AT R SRR AE R B E 2 TH B
SR o
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A. Environmental Aspects

RESH

During the reporting period, the primary climate-related opportunities and

the corresponding financial impacts were as follows:

Detailed description of climate-related opportunities

IR R B 1R B Z B i ik

Resource efficiency
BRI E

O Reduce water consumption

B FAK

Energy source
BEIR

o Use of lower-emission fuel sources

& A EHERLREIR

Use of supportive policy incentives

150 FA SR M BUSR R 1S it

Use of new technologies

150 PR £

Products and services

EE am S AR
e Development of climate adaptation and insurance risk
solutions

I 5E RRIE R R AR B L R R 7T R

Ability to diversify business activities

EEMEEBEDZ T

Markets
5
o Access to new markets

EAFTIS

Resilience
HE2RE

®  Participation in renewable energy programs and adoption of
energy-efficiency measures

ST BARLRE 8 R IERINATREIE e

Resource substitution or diversification

BRERRZ T

ELIFE HOLDINGS LIMITED % 4 % # B £ L A ®] - Environmental,
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REBEDR > RIRAEZ T EMERABE S
emF

Financial Impact

MELE

Operating cost reduces through efficiency gains and cost
reductions

BEEMEBE R B - (& ERAFEE

Operating cost reduces through use of lowest cost abatement

BEBRERRERPEKA - E2ERARE

Refurns on investment in low- emission technology increases

BRI 2 78 [ 3R 45 AN

Revenue increases through new solutions to adaptations
needs, such as insurance risk transfer products and services
FERBERRBCATZNBRT R (WERERSE 2 RERE
frER)  ElE LT

Revenue increases through access to new and emerging
markets
B AT BT 50 i s 5 N

Market valuation increases through resilience planning, such
as infrastructure, land and buildings
FRETIRER N 2R A EERRE T NEEY 2T
=Rl

Reliability of supply chain and ability to operate under
various condition increases

gz Al SEIERAESBIEN T 2 EEsE g8

Revenue increases through new products and services related
to ensuring resiliency

BB R fn N RS ER IR ELRE S - e G N
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A. Environmental Aspects

RESH

Metrics and Targets

Our Group adopts the key metrics to assess and manage climate-related
risks and opportunities. The energy consumption and greenhouse gas
(GHG) emissions indicators are the key metrics used to assess and manage
relevant climate-related risks where we consider such information is
material and crucial for evaluating the impact of our operation on global
climate change during the year. Our Group regularly tracks our energy
consumption and GHG emissions indicators to assess the effectiveness of
emission reduction initiatives, as well as set targets to contribute our effort
to have minimal impact on global warming.

The details of time frames over which the target applies and base year
from which progress is measured are described in the section Al:
“Emissions” and section A2: “Use of Resources” of this Report. Our Group
adopts absolute target to manage climate-related risks, opportunities and
performance.

EERBE

FEERMBRIER U REERFEEBRR
PRS- [ RMNAREREERBERBIER
EERFERARFRAZEBEERZRRIRE
fteXEMEBEAKRRRE  ABERENSERA
AEREEEBE2REEBRARFTA 2B
B AEETEREREFEENREREHRIE
B R 2 AR - RE B R UAHE
EREERB(2ZEELER -

EHEEERACERUR GRS LR 2 EES
TR MBRAREEAVD [N REA2
0 TERER] c AEMRAEN B ENEER
IRIERIER - HIBR RS o
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B. Social Aspects
HtELE

EMPLOYMENT AND LABOUR PRACTICES ERESIER
B1.EMPLOYMENT B1.{& &

The Group believes employees are important assets and the keys to
maintain its competitiveness. The Group aims to atftract and retain talents,
maintain a safe and equal working environment and provide development
opportunities for its employees. The Group has implemented a set of
human resources management policies and procedures and complies
with the relevant laws and regulations, including but not limited to the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong), the Sex
Discrimination Ordinance (Chapter 480 of the Laws of Hong Kong), the
Disability Discrimination Ordinance (Chapter 487 of the Laws of Hong
Kong), the Labour Law of the PRC, the Labour Contract Law of the PRC and
the Fair Labour Standards Act of the United States.

The Group strives to create a comprehensive welfare and benefit
system for Employees. The Group offers competitive remuneration and
performance incentives, such as discretionary bonus, share options scheme
and share award scheme, in order to motivate employees in the continued
pursuit of the Group’s goals and objectives.

In addition, the Group provides other benefits including comprehensive
medical insurance, employment compensation insurance, directors’
liability insurance, severance payment and mandatory provident fund to
employees. Employees are also entitled to various leaves, including annual
leave, marriage leave, maternity leave and paternity leave. The Group
has also organised recreational activities, such as festival gatherings, for
employees to relax and to enhance the harmonious spirit throughout the
Group.

The Group endeavours to build a diverse and inclusive workplace where
all its employees are treated with dignity and respect. The Group is
dedicated to maintaining a workplace that is free from discrimination or
harassment against any individual on the basis of race, religion, gender,
age, nationality, colour, disability or marital status.

During the reporting period, the Group was not aware of any
noncompliance (2023: nil) with laws and regulations relating to
compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

AEEREERBEEVERESRF I ZEE -
AEBRRRSIRBEAT - REIFREZS
REZ URABEERERERSE - AKEEH
E-—EADEREERERER  XLEBRHEEE
BRER  BEETRNREBEAES7E(ER
1RBIY ~ BB EBIZE480F (I BIBARRGI) ~ BB
SEBISEAB7E(RRIBR B GG  HEICEEE)
PEICEEERE) REB (A FEEBZRLER) (Fair
Labor Standards Act) °

FEBEBZHAREELZENEANRFBEIE -
FEBRBARFINFHRERRED BB
AL BRESTERRODERBE - LUHEES
FEEREAXREHZBEREREE °

i AEEEESREEMERN  BE2EE
BERiE  EERERRE ESETRRE  EHNE
RBHMEAES - BEETZAZEABRERN &
FER ER EBRRGFER FASETEMBR
LTE NHERES  BRERERRIOLREH
REBANHMERH -

FEBROIBESTHBNIFERE  BFEE
BEYESERREE  WBIHIEFIFRREEZRN
EMHHEEAZBZRIEE  THEERER
R MR FE - HE - e BARGUERM
e

RIEH A - NGB W E B AT B <7 B 5 B
RfpE BERSH  TESE B TS
g -2t REBURAGFERENEER
ZERREBRNBR (ZEZ=F 1 &) -
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B. Social Aspects
HtELE

As at the end of the reporting period, the employee compositions (in RNIREHR > BEARK (LES A S RMER -
numbers of employees) by gender, age group, employment category and FEAR  BARBEBUEESOT :

geographical region were as follows:

2024 2023
Employee composition EEHA/R —E2mE ==Z==
By gender R
*  Male o St 50% 50%
e Female o Tk 50% 50%
By age group Ficn
e Age 30 or below o 30mEAT 29% 23%
e Age 31-40 e 31%F405% 41% 27%
e Age 41-50 o A1E505% 12% 23%
e Age 51 or above o S1psALE 18% 27%
By employment category R
e Senior management o SHEIEE 22% 29%
* Middle management o HREEE 11% 23%
e General staff e —RET 67% 48%
By geographical location WIEGE
* Hong Kong o HE 11% 11%
e The PRC o 89% 89%
e The United States o XM - -
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B.

B2.

Social Aspects

HELH

During the reporting period, the employee turnover rate by gender, age
group and geographical location were as follows:

Employee turnover rate ERRKE

By gender R

* Male o Bt

* Female o Itk

By age group FEeHER

e Age 30 or below o 30mEHT
e Age 31-40 e 31Z%408%
* Age 41.50 o 41E508
e Age 51 or above o SImsA L
By geographical location G E

* Hong Kong o EHE

e The PRC o HE

e The United States o XM
Overall i

HEALTH AND SAFETY

The Group places the highest priority on securing the health and safety
of all its employees. The Group is in strict compliance with the relevant
laws and regulations, including the Occupational Safety and Health
Ordinance (Chapter 509 of the Laws of Hong Kong), the Law of the PRC
on Prevention and Control of Occupational Diseases and the Occupational
Safety and Health Act of the United States.

For the unconventional gas business, the Group has established a
“HSE Management System” covering guidelines related to safety
issues, including safe production management, safety education and
safety inspection. The Group has also established a Safety Production
Committee, which consists of general managers, deputy general
managers, department heads and project managers, to monitor and

manage related safety issues.

REEMR - 245 - FRANRBELES D
ZRBRERKRMT :

2024 2023
—SmE ==Z—=
91% 17%
61% 35%
100% 21%
83% 43%
75% 36%
36% -
33% -
80% 29%
75% 26%

B2.@RHERZ

AEERREEMERECRERZZIARE
LEE AEEBRETHEEERER 5
EBEPESOE(REZTERERKEH) - (P
BIREFRGAEIREB(RERERBEER)
(Occupational Safety and Health Act) ©

EFERRAAREBIE  AEEERIEE -
ZERBRREEASGIRELZ2MEEBES - 8%
ZELEEE  REHRERZERE - AEET
SR RAKE  BIAKLE  BMETEREAR
BARCZE2EEZES  UEEREERZEM
BMEH-
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B. Social Aspects

HELH

Safety Meetings

The safety meetings are convened by the Safety Production Committee
on a regular basis. The meetings include conveying safety instructions to
relevant departments, analysing the safety production work status and
proposing safety objectives and requirements.

Safety Education

Safety education is crucial to raise the safety awareness of employees
so as to minimise the risk of work-related injury. The Group provides
safety trainings for newly recruited employees and existing employees.
The training covers various safety related issues, including safety
operation methods, safety operation technical knowledge and use of
protective equipment. They are delivered by courses, lectures, seminars,
competitions, exhibitions efc.

Safety Inspection

The Group conducts safety inspection regularly. The inspection is
conducted by the Safety Supervision Department, department heads and
team leaders to understand the safety management situation and provide a
basis for safety management work plan.

In addition, the Group strives to provide and maintain a safe and healthy
workplace in office operation. The Group has established the “Guidelines
on Occupational Health and Safety”, covering potential hazards in the
office and guidelines to minimise the potential health and safety risks.
Below are some of the examples:

Lighting

Sufficient lightings in the workplace enable employees to recognise visual
hazards and reduce visual strain. Fluorescent lights are fitted with louver
or diffuser to control glare and distribution of light. In order to reduce
screen reflection and glare, daylight may be shielded by blinds or curtains
and anti-glare filters can be used if necessary.

Indoor Air Quality and Ventilation

Efficient ventilation and proper maintenance of ventilation systems help
provide a comfortable working environment and avoid invisible health
hazards. The Group prohibits smoking in all indoor area of the office. Air
outlets are cleaned on a regular basis to improve the indoor air quality
and increase efficiency of the ventilation system.

Working Posture

The Group provides adjustable chairs for employees to adjust a suitable
and comfortable seat height. Employees shall maintain a good working
posture fo reduce stress and strain on the body.

During the reporting period, there was no employee (2022: nil, 2023:
nil) injured and no lost day (2022: nil, 2023: nil) due to work-related
injuries in our business operation. There was no fatality case (2022: nil,
2023: nil) during the year. The Group will continue to improve the safety
management system in order to protect employees’ health and safety in
workplace.
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ZR2AEEZSEENEMAZ2ER  SREE (A
PEE) QERBMHEEZEZHBEETR MR
EEEZTHEBRARREZZEERER -

REHH

ZEHEFHREAREZZ2ER/  KMAEIER
BEEEZE - AKEANEEERABESRMH
Z2E - FIREFRRZEHERE  BFR
2EFERE REEFZRMABRGERE 2
R FINTEBRE - BE FANE HLE
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B. Social Aspects

HELH

B3.DEVELOPMENT AND TRAINING

The Group considers the skills and knowledge of our employees as the key
elements of sustainable development of the Group. According to the staff
handbook, the Group provides orientation training for new employees and
internal training for existing employees. The internal training covers work
procedures, management knowledge, company development direction efc.
The Group also encourages employees to participate in external training
courses by providing fraining incentives.

The Group provides professional trainings for directors and senior
management. The frainings cover various fopics, including leadership
development, regulatory requirements and corporate governance
practices, with the aim to keep them abreast of the latest information and
refresh their knowledge and skills.

At the end of the reporting period, the percentage and composition of
employees received training, and the average training hours by gender
and employment category were as follows:

Training -4 1]

Percentage of employees received training

By gender il

e Male e 3t

e Female o Ik
By employment category AR

e Senior management .

*  Middle management .

e General staff .
Overall e

ERERZIESE

SREEE
RALEIRE
—RET

Composition of employees received training

By gender
e  Madle
e Female

By employment category
e  Senior management
*  Middle management
e General staff

Average training hours received per employee

By gender
e  Madle
e Female

By employment category
e  Senior management
e Middle management
e General staff
Overall

ELIFE HOLDINGS LIMITED 5 4= i 5 &t 7 FiL 2 w]

BB ESER

3]l
e i
o

s SHREEE
o HRLEEE
e —RET

B3. &R & &l
AEEREMWEEZRERABAAERE T
BERR2BERIE -REBEEIFM  AEBHH
EEREABZIREBESRERIBEI - A
I RE TERF  SBAE ABREHS
L - AREETBBRETEIER  SEEESM
INERIE IR ©

FEEBAEERSAEEBRHBEEEY - 53
MEZEEE BEREEIBE BEAER
LEEREE SEEMBREZESRHERAR
BEHRE 2 AB R REE -

REBEHR - BUR KBRS 2 BEEZE
B RHEAMRFEEINEHDT :

SEERFIEIENEH

3]l
e i
o

s SHREEE
o FRLEEE
—RET

i
i
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2024 2023
76% 57%
41% 48%
74% 88%
40% 27%
57% 44%
58% 52%
64% 54%
36% 46%
30% 46%

9% 12%
61% 42%
9.3 11.0
6.2 7.8
12.3 17.1
8.0 4.5
6.1 7.6
7.8 9.4
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B.

B4.

Social Aspects

HELH

LABOUR STANDARDS

The Group is committed to supporting the effective abolition of child
labour and upholding the elimination of forced labour. The Group adheres
to the Employment Ordinance (Chapter 57 of the Laws of Hong Kong), the
Labour Contract Law of the PRC and the Fair Labour Standards Act of the
United States. As stipulated in the staff handbook, during the recruitment
process, applicants are required to present their identity documents
to Human Resources Department for age verification as prevention of
engaging child labour. Besides, the Group provides remuneration,
overtime payments and other related benefits in accordance with the
relevant laws and regulations.

During the reporting period, the Group was not aware of any non-
compliance (2023: nil) with the relevant laws and regulations relating to
child labour and forced labour.

OPERATING PRACTICES

Bs.

Bé.

SUPPLY CHAIN MANAGEMENT

The Group mainly works with third-party services providers such as
information technology service, property management service, advertising
service, legal and consulting service. The Group also works with suppliers
that supply office equipment, printing and stationery.

The Group has implemented a “Supply Chain Policy” to ensure that
its suppliers meet the Group’s standards and comply with the relevant
legislations. In selecting suppliers, the Group takes into consideration their
product quality and price, reputation and creditability, energy-saving and
environmental measures and occupational safety. The Group also gives
priority to work with suppliers who actively fulfil its social responsibility.
During the reporting period, the Group had 106 suppliers (2023: 17
suppliers) from the PRC. The significant increase in suppliers in 2024 is
mainly due to the further development of existing supply chain business.

PRODUCT RESPONSIBILITY

The Group regards service quality as a key advantage of its businesses.
The Group continues to provide efficient and high-quality services in order
to enhance client satisfaction. The Group is in strict compliance with the
relevant laws and regulations, including but not limited to the Consumer
Product Safety Act and the Federal Trade Commission Act.

During the year, no complaint (2023: nil) related to the service and
products was received, and no products sold or shipped (2023: nil)
subjected to recalls for safety and health reasons by the Group.

Quality Management

The Group regards service quality as one of the key competitive
advantages of its businesses. With the implementation of the “Quality
Management Policy”, the Group strives to ensure the continual delivery of
high-quality services to its customers.

In order to ensure and maintain high quality services, the Group provides
trainings for employees to familiarise them with the standard operational
procedures. The Group also improves the administrative ability of its
senior management and the functional capability of operation employees.
Besides, the Group believes the opinions from customers can drive its
continuous improvements and are essential fo its pursuit of excellence.
Hence, the Group welcomes feedbacks of customers on the services
provided.

B4.

SI#%#R
AEERRLFVEERE T REBREHET -
REBIEFBEBEGES7ZEEMBHRA) ~
BEEEBEEZE) R EBCDFEBHEEL) (Fair
Labor Standards Act) - B T FMET AR BEBRRE
o ERIEEE A D EREP RS 2 % 8B
ERRFR2A  UBRSEFET - b K
BiRBEAEZERERREEATH - BERIERE
fuAHEATE A ©

RBEHA > AEFELFANBZEAFIBEFHEET
Mt TARZHBEERRERNER (=2
—=F ] -

EERA

BS.

B6.

gfEREE
AEEIBRE=FRBRBESFE NEAN
HRE  MEERERY  RERB  EERES
FRAS S (LR - AEEMAREAEBAZRE - €
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REFECHE(HEREE) - WERAMERN
BAEEBERETHEED - EREMER
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RBEHA AEBERFEBI06E (ZF==
FrU/EHER —E-NFHERREEE
B TERARE-THRRAMEEE -

EmRE

FAEERBRBEEZAEEB2EEZER - K&
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Fr WERERERBRERZRHF (ZF==
F i E) TECEJCEXCEREZ2RE
BEEAMAZAEELR(ZZ==F  §#) -

Dﬁﬁ,—"‘-ﬁ‘:g

mEE

FEERRBEZAEEB 2 ERRFEZ 2
— - BBER(REEERR)  AEERERRA
HEFRHERSEERYE

RERRERBERYE FAEERESRME
g LERERABRELERT - ARETNZE
HEREEB2THREIREESE T 2 BKEE
ol REBHEREZERARERLSE
HE - UHEAMBESHBZERBEEEEZ -
b AEEBOEFHIERE ZRBRESRR -

Environmental, Social and Governance Report 1 » # &R EA#E 2024 - ELIFE HOLDINGS LIMITED 5 4 1 ¥ i A1 B 2 #]

26



B.

B7.

Social Aspects

HELH

Customer Data Protection and Privacy

The Group places great importance on the data protection of customers.
As stipulated in the staff handbook and the “Administrative Management
System”, employees are required to abide by the guidance on prohibiting
any unauthorised disclosure of confidential information. Employee who
breaches the regulation may be subject to disciplinary or legal action.

During the reporting period, the Group was not aware of any non-
compliance (2023: nil) with laws and regulation or complaints relating to
health and safety, advertising, labelling and privacy matters of products
and services provided.

ANTI-CORRUPTION

The Group believes that integrity is a valuable asset to its business and
society. To uphold and promote the highest standards of integrity, the
Group has incorporated the Code of Conduct in the staff handbook. It
stipulates those employees are prohibited to request, receive or accept any
forms of benefits from customers or business partners of the Group.

The Group is in strict compliance with the relevant laws and regulations
relating to bribery, extortion, fraud and money laundering, including but
not limited to the Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong) and the Foreign Corrupt Practices Act of the United
States. During the reporting period, no legal case regarding corrupt
practices was brought against the Group. Besides, the Group was not
aware of any non-compliance with the relevant laws and regulations
relating to bribery, extortion, fraud and money laundering during the
reporting period.

REZFHEZZRUE
FEE+IEREFHEZE -HUNETFMAR
[THREERSR IR BEEAEEABREL
ARERERBRERNRE 215 - BEWERS
BARIGRNARZLETN RN HFEERTH -

RI|BERR ALY T HBEMTBFHEFR
HERRBREZ2RRERE - B  BERALRE
BRZERERERANBER(ZZ =5 1 &) -

B7.RE5

FEBHEEHEREXBREECEEEE - A
FEIRRERSHERE  FEECHKTATH
MABEIFMF - TATFRAZLEEAFAEES
FREBBHER - WEEEMAEATER ZFE

AEEBRETEERE PE  BFFRERE
EBZHBERERER  BEERBRREBESL
58201 % (Bh L BRI B ] X B OB IR B BUED
(U.S. Foreign Corrupt Practices Act) ° R & Hi
W ASEYEMHEREESTTRAZERFA
o AEBAETANBEM A BTHEFE - #
R HFRAEBREIDABEIMEBEERRERN
1B e
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B. Social Aspects
HtELE

COMMUNITY

B8. COMMUNITY INVESTMENT

it &
B8.iEHE

The Group is constantly aware of the community needs and strives to bring
a positive impact on community development. The Group focuses on the
living standard of the community, culture, education and development and
labour cooperation. Employees are encouraged to dedicate their time and
skills to supporting local community.

The Group organizes charity donation activities every year to pledge
assistance for the disadvantaged children regardless of their background.
During the reporting period, the Group donated a batch of Rapid antigen
test kit which was worth HK$7,000 to the students of a primary school in
Hong Kong in during the reporting period.

Since year 2013, the Group has sponsored 4 underprivileged children
in Mainland China who dropped out of school and discontinued their
education. They discontinued their studies as their families have financial
difficulties and are not able to pay for the school fees. By launching the
fostering program, the Group sponsors their education and living expenses
until they graduate from university.

FEE-HERIHETELR N A ULERRED
FHER - AEBEIHHBREFKF » X1t -
HEBRRREBESFEFLER - AEEEBES
RRH R B A R BELUE R B A & o

FEBSFHSRRLEREITH  AHEDT
AERZHZLRE RBEHRN  AEEEEE
—FNBEAIRET —#EE7,0008 T2 R
BRFERARAEE -

B=Z2—=F8 ZAEECEPIERNTEREIEK
BRERRUIBECFDAEHEDE - RERE
AREVBEREEIINBEMBARESRE -
ERETHETE  FEEEYRSE2HERE
EE HEERERBEXAIL -
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Environmental, Social and Governance Reporting Index

RIE -8 KREAR

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

HEHESIRS

FHEH -BE  —REERFEEBANER ([REBAYEER])

A. Environmental

A1: Emissions

BB

General Disclosure

— AR R

KPI' AT.1

RARARRUIEIR AT PR AR M ARRE BE R BE

KPI'A1.2
RSB BIEIR A1.2

appropriate, intensity

BERRBAHEHRER (WER) &

KPI'A1.3
RSB ISR A1.3

appropriate, intensity

The types of emissions and respective emissions data

Greenhouse gas emissions in total and, where

Total hazardous waste produced and, where

FELXEEEEDRER (WER) BE

KPI' A1.4
RASRAAAUEIR A1.4

appropriate, intensity

FELEZEEEMREN (WER) &

KPI' A1.5
RREBIERE A1.5

results achieved

iR IE BE S O HE B PR 1S RR

KPI'A1.6
PREMIER A6

achieved

HIEEEE N EEERMNTT A

PSR

ELIFE HOLDINGS LIMITED 5 4= i 5 Jit 47 L 2w

Total non-hazardous waste produced and, where

Description of measures to mitigate emissions and

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results

ORRE £ BN
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Section

=41

“Emissions”

k7374

“Emissions — Air Pollutants Emission”

[BER—Z= s R R

“Emissions - Greenhouse Gas Emission”

[BER— B EREBHERU

Not applicable to the Group’s businesses.

TERANAEEELS -

“Emissions — Hazardous and Non-hazardous
Wastes”
[BE—BERBEEREEY ]

“Emissions — Air Pollutants Emission”
“Emissions - Greenhouse Gas Emission”
[ BER — Z= /5 R BER
[ e — A= REEHER

“Emissions — Hazardous and Non-hazardous
Wastes”
[BE—EEREEEEY

& 2024
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Environmental, Social and Governance Reporting Index
RE 8 RERKHECIRD

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

FHEH -BE  —REERFEEBANER ([REBAYEER])

Section

=41

A2: Use of Resources

RikER

General Disclosure

—RIKE
KPI A2.1
R AEIEIR A2.1
KPI A2.2
RSB BUIEIR A2.2
KPI' A2.3

RSB MIEIR A2.3

KPI A2.4
R IEIR A2.4

KPI' A2.5
RAREBIEIR A2.5

Direct and/or indirect energy consumption by type in
total and intensity

REAASNERER SEEERERERTE

Water consumption in total and intensity

HIRKEREE

Description of energy use efficiency initiatives and
results achieved

R g IR A s R T 3 MRS AR

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved

il SREUE R KR LRI B A RERE - A KT+ 7K T
ESGIREIES

Total packaging material used for finished products
and, if applicable, with reference to per unit produced

HRMAAREMHNEER (WEA) SEESBMES

A3: The Environment and Natural Resources

BRERXREE

General Disclosure
— R R

KPI' A3.1
RS AR RUIEIR AS.1

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them

A EBRHHRFENRAERNEAZE NDRKIE
EEBTENTH

30

“Use of Resources”

[&RER ]

4

“Use of Resources - Energy”

[ERER -8R

“Use of Resources - Water”

[ &R — K]

"

“Use of Resources - Energy

[&RER -8R

“Use of Resources - Water”

[&RER— K]

Not applicable to the Group’s businesses.

NERRANEEET o

“The Environment and Natural Resources”

[RERKRARER]

“The Environment and Natural Resources”

[RERARNER]
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Environmental, Social and Governance Reporting Index

RE - #HEgRkERHREESIREC

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THREE BE - - —RESERFBAYES ( [REANEE] )

A4: Climate Change

mixEt

General Disclosure

—RIREE

KPI A4.1
RARAERIETR A4.1

B. Social

4

Description of the significant climate-related issues
which have impacted, and those which may impact,
the issuer, and the actions taken to manage them
HAE R R AT HBTAEEXENERRIZEBE
B REHTE -

Employment and Labour Practices

BREFIER

B1: Employment
&=

General Disclosure

— AR 5R
KPIBT.1

RSAERUIEIE B1.]

KPI BT1.2
RS AE ISR B1.2

Total workforce by gender, employment type, age
group and geographical region

RIER] - BEER - FiRER Kb EE D E S B

Employee turnover rate by gender, age group and
geographical region

RIER - FERAERN Rt R B D EBRALL X

B2: Health and safety

RERZZ

General Disclosure

— AR 5R

KPI'B2.1
RSB RUERR B2.1

KPI B2.2
RS A 51 B2.2

KPI B2.3
R AR RIETR B2.3

ELIFE HOLDINGS LIMITED 5 4 i e LA+ -

Number and rate of work-related fatalities

A TERAE ML T H) A B b &

Lost days due to work injury

EITBERTERR

Description of occupational health and safety
measures adopted, how they are implemented and
monitored

A PTIRABR R EERZ 2 - URBEERTRESR
%
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Section

=41

“Climate Change”
[ RiRE L]

“Climate Change”
[ RixEL ]

“Employment”

[MEfR
“Employment”

(&

“Employment”

[ &%

“Health and Safety”
[ |

“Health and Safety”
[fRFEET 2]

“Health and Safety”
[fEpEEa 2 2 |

“Health and Safety”
[ |
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Environmental, Social and Governance Reporting Index
RE 8 RERKHECIRD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
FHEGEE -BE - —MESRARKUER ( [ARE/ER] ) i} HR
B3: Development and Training
R R A
General Disclosure “Development and Training” 25
— AR R [ B R aEsl ]
KPI B3.1 The percentage of employee trained and employee  “Development and Training” 25
BASREUIEIZ B3. 1 category [ R KRz
RUERINEBENBSNXIEEB DL
KPI B3.2 The average training hours completed per employee  “Development and Training” 25
RASR S SFE1Z B3.2 by gender and employee category [EERE B |
RUFREESRANE D  SRESTRZIN TR
B4: Labour Standards
ST #RA
General Disclosure “Labour Standards” 26
— AR IR [45 TR ]
KPI B4.1 Description of measures to review employment  “labour Standards” 26
RSB WIEIR B4.1 practices to avoid child and forced labour [4 TR
iR MBS E AR AR R E T Noah 25 T
KPI B4.2 Description of steps taken to eliminate such practices  “Labour Standards” N/A
RSB ISR B4.2 when discovered [&s T8 ] g
R B IRE RIE S ERR B RIS AT ERER Y 27 5
Operating Practices
BEERA
B5: Supply Chain Management
HEQEE
General Disclosure “Supply Chain Management 26
— AR R [fHrEsEeETs |
KPI B5.1 Number of suppliers by geographical region “Supply Chain Management 26
R IENIEIR BS. 1 i@ E o HERH A [HrEgEeTE |
KPI B5.2 Description of practices relating to engaging  “Supply Chain Management 26

B ERIEIRE BS.2
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