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. About This Report

Overview

The board of directors (the “Board”) of Chen Hsong Holdings Limited
(the “Company”) is pleased to present the Environmental, Social and
Governance Report (the “Report”) of the Company and its subsidiaries
(collectively as the “Group”) for the year ended 31 March 2024 (the
“Reporting Period”). The Report outlines the policies, sustainability
strategies, management approach and initiatives implemented by the
Group and the performance of the Group in environmental, social and
governance (“ESG”) aspects of its business. The Report has been
prepared in both English and Chinese and published on the websites of
the Company at www.chenhsong.com and The Stock Exchange of Hong
Kong Limited (“HKEX") at www.hkexnews.hk.

Reporting Scope and Basis

The Report covers the Group’s businesses in the manufacture and sale of
plastic injection moulding machines and related products, and discloses
the required information under the “comply or explain” provisions of
the ESG Reporting Guide set out in Appendix 27 (which has been re-
organized as Appendix C2 with effect from 31 December 2023) to the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited. The relevant provisions and details are listed out
at the end of the Report. During the Reporting Period, there were no
significant changes to the reporting scope. For details regarding the
Group’s compliance with the requirement for corporate governance,
please refer to the Corporate Governance Report of the Annual Report
2023/24 of the Company.

Reporting Principles

The Group adheres to the following reporting principles as the basis for
the preparation of the Report.

1. Materiality: The threshold at which ESG issues determined by the
Board are sufficiently important to investors and other stakeholders
of the Group that they should be reported, details of which are
set out in the sections headed “Stakeholders’ Engagement” and
“Materiality Assessment” below.

2. Quantification: The quantified environmental and social key
performance indicators (“KPIs”) are disclosed in the Report to
give stakeholders of the Group a comprehensive picture of the
Group’s ESG performance. The information is accompanied by a
narrative, explaining its purposes and impacts.
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T ARECBETNRIEHREA 3. Balance: Every effort has been made in the Report to reflect

SENESGHEMSEILERR « W& the performance of the Group’s ESG activities impartially and
RGN EMEERNREEENR avoid selection, omission or presentation format that might
Ko HETRERE - BRIMESBRA o inappropriately influence the decision or judgment of the readers

of the Report.

—HM AREZESETHELT 4. Consistency: As far as is reasonably practicable, the Group has
BEFER—BMIFEER % - FESG used consistent methodologies to allow for meaningful comparisons
HEAEAEEERENLE - of ESG data over time.
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. Management of Environmental, Social and Governance

ON=BE

The Board Statement

The Board takes overall responsibility for ESG matters and their integration
into the Group’s management approach and strategies. It guides the
management and monitoring of ESG matters that have been identified
as relevant to the Group, and reviews the progress made against ESG-
related goals and targets.

Report of the Board

The Group is committed to corporate social responsibility and balancing
environmental, social and economic benefits. It also aims to balance
its business development with the interests of its key stakeholders and
operates its business in a sustainable manner. To achieve this vision, the
Group has set a sustainability framework that focuses on environmental
protection, resource management, employee and community well-being
and guides its sustainability efforts to ensure that sustainability elements
are integrated into every business process and all business decisions.

Climate change is a major concern of different countries worldwide. The
Chinese government has set carbon dioxide peaking and carbon-neutrality
(referred to as “dual carbon”) goals and developed more stringent
environmental laws and regulations. The Group takes the environmental
protection policy of the Chinese government and environmental
management system as the development blueprint; aligns with the
strategy of green development and clean production; instils the concept
of environmental management into the core of its operating activities; and
invests resources to optimize the air emissions, wastewater, solid waste
treatment facilities, etc.; actively participate in various environmental and
pollution prevention training organized by the government’s Bureau of
Ecology and Environment.
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As the global economic conditions and consumption demand have
weakened substantially from the red-hot years of the COVID-19 pandemic,
the unstable environment such as dropping customer demand and high
inflation have made customers pay more attention to higher Value-for-
Money products. The employees of the Group show team spirit, rise to
the challenge of the crisis and grab the chance, make use of corporate
advantages and the accumulated rich industry experience over the years
to develop new technologies and products to meet market needs. In April
2023, the Group participated in the International Exhibition on Plastics and
Rubber Industries. The exhibits attracted many visitors with advantages of
diverse range of product categories, innovative technologies and extensive
application areas, and aligned with the exhibition’s “Green, Intelligent
and Advanced” theme. On the green side, the Group supports the “dual
carbon” goals of the Chinese government, enhances environmental
protection technology and manufacture high energy-saving products.
On the intelligent and advanced sides, the intelligent platform and core
patented technologies of the Group have established the advantages of
the Group products in production efficiencies, improving the production
efficiency and strengthening competitiveness for customers. Besides,
although the economic situation has still been very difficult, the Group
pays attention to the employee remuneration and benefits, provides career
development opportunities and safe working environment to employees,
keeps the initial aim of embracing corporate social responsibility, actively
participates in public welfare undertakings, continues to allocate resources
to optimize various emission treatment facilities to contribute positively
to the global climate change. At the same time, the Group continues
to assess climate risks and study various adaptation methods to help
coping with potential challenges. By doing these, the Group can seize
opportunities in the face of crisis during hard time.

To achieve the abovementioned vision, the Group has set a number
of environmental and social KPIs and taken a top-down approach to
disintegrate the KPIs into the functional departments and urged us to
make changes in different areas, such as reducing greenhouse gas
emissions, making good use of resources and improving the well-being
of employees. ESG matters that the stakeholders of the Group rate as
priorities are tracked through the stakeholders’ engagement exercise
(Please refer to the section headed “Stakeholders’ Engagement” below for
details). At the same time, the management team and all the employees
actively support the Group’s sustainable development strategies and
objectives; and has made some achievements. The scope, progress
and achievements relating to the environmental and social KPIs will be
disclosed in the Report.
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Il.  Management of Environmental, Social and Governance

The Group aspires to become a respectable and centennial enterprise;
working together with every employee for mutual benefit, and keeps
to stand at the forefront of the plastic injection moulding industry
and create the greatest value for global customers through perfect
quality, advanced technologies and relentless pursuit of innovation.
Going forward, the Group serves to enhance its business performance
through implementation of sustainable development strategies and active
cultivation of corporate culture, and to generate more meaningful long-
term value for the enterprise and its stakeholders.

Governance Structure

The Board believes that sound ESG strategies can create investment
value for the Group and deliver long-term returns to its stakeholders.
The establishment of an appropriate governance framework is critical
to successful implementation of the ESG sustainability strategies of the
Group. Therefore, the Group sets up the ESG governance structure with
clear duties and responsibilities. The Board sets long-term policies and
strategies for all sustainability matters, and reviews the implementation
status and progress of ESG work annually and reports on its performance.
The management team also identifies, reviews and evaluates the corporate
responsibility, sustainability and climate change response of the Group
through internal meetings. The management team reports to the Board
to assist the Board in assessing and determining whether the Company
has established an appropriate and effective internal control system
to contain the ESG risks. At the operational level, functional units are
responsible for ensuring the integration of sustainability strategies and
practices into the Group’s business operations and at the same time,
exploring new action plans or initiatives.

The Board has appointed an independent consultant to provide
professional advice on the ESG matters of the Group and assist in
collecting data and information for conducting various analysis and
providing improvement recommendations on ESG performance. The
Group has also collected the views of key stakeholders on ESG matters
during daily operations and conducted a materiality assessment to identify
important ESG issues for the Group, details of which are disclosed
in the sections headed “Stakeholders’ Engagement” and “Materiality
Assessment” below. To effectively lead the ESG process of the Group,
the Board monitors the work of all departments to ensure that they
work closely together to achieve the sustainable development goals of
operational compliance and social responsibility.
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Management of Environmental, Social and Governance
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Stakeholders’ Engagement

The Group strives to balance the opinions and interests of stakeholders

through constructive communications in order to determine the directions
of its sustainable development. The Group assesses and determines its
ESG risks, and ensures that the relevant risk management measures

and internal control systems are operating effectively. The following

table shows the means of communication with the stakeholders and the

management responses to the stakeholders’ expectations and concerns:

RHE HERER BREEE EEERE
Stakeholders Expectations and concerns | Means of communication | Management response
BT/ EE AR > EERER > THREARE > FRAGRARCEE
> BORBES > REH > REEH
> RELE > BEIEMAW > BUHABMABELIEER
> REREE > BRABNBBALNE > BTEREE
REFIELK > FERTRZEEREH
> BERTRESREENER
Government/regulatory | » Compliance with laws » Periodic report or » Uphold integrity and compliance in operations
organizations and regulations announcement » Pay tax on time
»  Fulfil tax obligations » Correspondence »  Establish comprehensive and effective internal control
» Green operation » Meetings or field system
» Safety production investigation » Promote clean production
» Handle official »  Fully implement safety production responsibility
business through system
government affairs » Actively implement various clean production
website or application measures
BE/BEE > RAEH > RARRRERAEN | > EEEAGEBLRNEENG BREBOURE
> BHBEHE BEZER i3
> EELHE > BEAWER > EBRARERERFRMTERENER - BRER
> RERRER > BREBAEREGREM ERAERER
EvN > FEMENSERRFERRE
> BERE
Shareholders/investors | »  Return on investment » Information disclosed » Management possesses relevant experience and
» Information on the websites of the professional knowledge in business sustainability
transparency Company and HKEX » Ensure transparency and efficient communications
» Corporate governance | » Official WeChat ID published on the websites of the Company and HKEX
system » Annual general »  Continuous improvement to internal control and focus
»  Operational risk meeting and other on risk management
management shareholders’ meetings

Conventions and
exhibitions

BESEARAR RS e Enms
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II.  Management of Environmental, Social and Governance

HEHER
Expectations and concerns

BREHE
Means of communication

EEERRE
Management response

service hotline

L > BEERREM > BABED > RERGEmERBNEZ
> BER% > BRETBUHRERY | > BURTHTESEMN - &4 BSERBHE
> REXRE ® > BURBARMENGEHERRGS
> BRER > BERE > HEZENEERFRENERIER
> BAMER > BRRETENER
> EFWEEHAD
> ZTPNEERRRER
=
Customers » High quality and »  Business visit » Improve the quality of products and services
environmentally » Contact via email and continuously
friendly products phone call » Establish and improve the pre-sale, in-sale and after-
» High quality services »  Convention and sales service system continuously
»  Timely delivery exhibition » Establish an effective, efficient and green supply
» Reasonable price » Official WeChat ID chain system
»  Customer satisfaction » Formulate comprehensive quality assurance process
survey and recall procedures
»  24-hour customer »  Ensure fulfilment of contractual obligations

8 BREEERAR 55 - (18 LEATE2023/24  CHEN HSONG HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24
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Il. Management of Environmental, Social and Governance

EEEEE
Management response

MEEEXR

Expectations and concerns

BREHE
Means of communication

B E
Stakeholders

HE > RERE AARME - FAME | > BIRGELCUEERREEEREERR
> REZ RREMHHAEALT | > BERNRZREFTBARAZR
> RDRERBOBER TN RN > BEARTRREM KAERRER
> RPBEMNEE SENE LS > IREFRCRHEER
> BRHARER > MEDERRRME
> BBEEREMEER > BBEIRB2REETHNERRE
> BRRFNEBEENEBER
Communities »  Environmental The website of the » Pay attention to the problem of climate change and
protection Company, official actively take various clean production measures
» Climate change WeChat ID and » Continue to invest resources in environmental
» Reduce greenhouse information publicity protection
gas emissions website of government | »  Actively innovate environmental protection technology
» Reduce waste department and develop environmentally friendly products
generation Community activities » Strengthen energy saving and emission reduction
»  Effective resource management
utilization » Instill environmental protection knowledge into
»  Economic development employees
and community » Encourage employees to actively participate in
contribution charitable activities and voluntary services
» Maintain good financial performance and business
growth
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II.  Management of Environmental, Social and Governance

Materiality Assessment

In order to determine the scope of ESG report, key management conducts
internal discussions to identify the ESG items of interest to the Group.
Functional departments communicate with key stakeholders in daily
business operations to understand the ESG items that are of interest to
stakeholders and the level of concern for each of the items so as to identify
the relatively important ESG issues. For the materiality assessment, the

Group has adopted the following three processes:

4
Identification

HIVE: 3N =2
Prioritization

BE

Validation
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Il. Management of Environmental, Social and Governance

BEEMEME Materiality Matrix

BEEHTHAEAEERERSCELBIZMERT  Materiality assessment helps the Group ensure that its business
MM B M ENMHAEEES - REBEMEF  objectives and development direction are in line with the expectations
MEEONEESEHENATHEZHAEE  and requirements of its stakeholders. The matters of concern of the
B - Group and stakeholders are presented in the following materiality matrix:

EEMEE
Materiality Matrix

=
IE .20
T

HEOENEEY

Importance to Stakeholders

th
Medium

&
Low

E

| IIIIlI

&®
Low Medium High
HEAEENEEM
Importance to the Group
> REFE ¢ ETFE > BERE
< Environmental ¢ Employee » Operation
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CERTIFICATE

OF CONFORMITY
TS5 TO CERTIY THAT EIBSE
Chen Hsong Machinery Taiwan Co, Ltd.
No. 1, Sung Chiang N. Rd,, Chung Li Ind. Dist, Chung Li, Taoyuan 320, Taiwan
RERHERHARAT
320 REDSBEPBTREBATIN 1 8
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1SO 14001:2015
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The related activities of the production of:
Injection molding machine.
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Certificate No: 4MEO01-09
September 23, 2021
September 22,2024

December 19, 2000/8SMI

Environmental Protection

Management of Emissions

The emissions of the Group are mainly generated by its production
plants in Mainland China and Taiwan. In order to strictly comply with
the laws and regulations on environmental protection at operating
locations, including the “Law of the People’s Republic of China on
Environmental Protection “, the “Law of the People’s Republic of
China on the Prevention and Control of Atmospheric Pollution”,
the “Law of the People’s Republic of China on the Prevention and
Control of Water Pollution”, the “Law of the People’s Republic of
China on the Prevention and Control of Environmental Pollution
by Solid Waste”, the “Law of the People’s Republic of China on
the Prevention and Control of Environmental Noise Pollution”, the
“Energy Conservation Law of the People’s Republic of China” of
Mainland China, the “Basic Environment Act” of Taiwan and other
local laws and regulations, the Group based on the applicable
laws and regulations on environmental protection and the ISO
14001 environmental management system standards as blueprint,
and made reference to the local government policies, specific
environmental conditions, operating environment, structure,
production capabilities and human resources, etc. applicable
to each production plant to develop a unique environmental
management system and established regulations and guidelines
on pollutant management to regulate waste gases, wastewater,
noise and different types of solid wastes generated in operation
and production. Furthermore, the Taiwan plant also holds ISO
14001 environmental system certification. The Group reviews
environmental management work to ensure the full compliance,
effectiveness and sustainability of the environmental management
system.
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lll. Environmental Protection

Management of exhaust and greenhouse gas emissions

The waste gases generated by the Group during its operation
mainly include the dust, toluene, xylene, non-methane total
hydrocarbons, the volatile organic compounds, organic waste
gases, and the waste gases and greenhouse gas generated when
use of gasoline, diesel, electricity, natural gas, petroleum gas
and other energy resources. The various departments of the
Group perform their duties and cooperate with each other to
monitor various control points to ensure that the discharge of
industrial waste gases meets the national standards. To ensure
that environmental protection and production equipment can
operate effectively at the same time, the head of production
department monitors the production staff to follow the working
guidelines of production and the operating procedures of
environmental protection and production equipment. The
production department performs technical analysis on each
source of pollution and proposes remediation plan. The safety
and environmental protection team, the engineering department
and the production department are jointly responsible for the
repairs and maintenance of the environmental protection and
production equipment. Whenever there is hidden hazard found,
instant report to the management is required.

The increasingly stringent rectification policy on air pollution
of local governments has had impact on the operation of the
Group. Therefore, the Group aims at improving the atmospheric
environment; insists on solving problems at source; and continues
to optimize the energy structure, environmental protection facilities
and air emission management of each production plant. For
example, the waste gas generated in the electroplating process
is discharged to the environmental protection facility through
designated exhaust pipe at a height of 15 metres after rounds
of purification treatments according to the national requirement.
A semi-closed air hood and a powerful exhaust fan are set up
to collect the powder generated during operation and entrusted
a qualified unit to handle it in compliance. The employees are
required to follow working guidelines; so as to ensure the accuracy
in sheet metal powder spraying process, and reduce repeated
powder spraying and the generation of waste gas. Environmentally
friendly gasoline and diesel, high-purity welding and gas cutting
gases are used. Spray painting exhaust gas treatment facilities
are upgraded to improve the efficiency of paint mist collection
and treatment. Water-based spray paint instead of oil-based is
used to reduce the emission of volatile organic compounds, waste
gases and greenhouse gas.
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Taiwan plant has been holding a waste gas emission permit, and
some of the plants located in Mainland China have entrusted
professional testing company according to the requirements of
the local Bureau of Ecology and Environment to inspect the waste
gases emitted by the production department. The testing contents
include benzene, toluene, xylene, volatile organic compounds,
non-methane total hydrocarbons, particulate matters, etc.. The
test results obtained during the Reporting Period are in line with
the national “Emission Standard of Air Pollutants” and local
emission standards.

Management of Disposal of Wastewater

The safety and environmental protection team of the Group is
responsible for the treatment of industrial wastewater, monitoring
the pollution discharge of various production departments and the
effectiveness of emission reduction measures, and mastering and
evaluation of the environmental situation. Each plant is equipped
with a sewage treatment station to handle the wastewater from
wax removal and pickling, phosphating sewage, etc.. Hazardous
sewage becomes hazard-free after acid-alkali neutralization,
sedimentation and rounds of filtration, and is discharged when
the national emission standard is met. Intra-Italia plant has reused
the wastewater generated in the final assembly and heat treatment
after the air flotation, sedimentation and biochemical treatment
process for toilets and road cleaning; so as to reduce water
consumption and wastewater produced. Other non-hazardous
sewage, including domestic sewage produced in offices and
canteens, will be discharged directly to local sewage treatment
plants through major pipelines. Some plants have installed online
pollutants monitoring equipment at the sewage outlets. The local
Bureau of Ecology and Environment can monitor the data of
ammonia nitrogen emissions and chemical oxygen demand of the
plants at any time through the information publishing platform.
The plants in Mainland China also follow the requirements of the
local Bureau of Ecology and Environment to entrust a professional
organization to regularly inspect the wastewater at each discharge
outlet in the plant. The test contents mainly include pH value,
suspended particles, chemical oxygen demand, ammonia nitrogen,
etc.. The test results obtained during the Reporting Period are
in line with the national and other operating locations’ emission
standards.

EHEEARAR 55 @ L EAHE2023/24 CHEN HSONG HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24



AR AEBRBREREBESLOR
B AHEREFARREMEENFA
EE QAR - BUREYEDHE - BEEB
o BERER - BEICREREFRE
Ko EREBEYMREEFTHRELRER
MEXMERE - T NREZRRS
BRE - BEREME - K2 ERE
F o BT R5S & E U] B i AR R 2 3
RpmIR® - AR BB E LS
B REBBEE  BEREMARER -
AYBERABERBRFRLE - B
DREMH)E L8 MR AME AR ¢ B
FHRADRA AR - 7 2R A U IE
BEMEE . HERARETTAHE - BE
RKERRFEINE A X - 5K
B RAFEEHRRRBNERERE
RENEENLZEERE - 8 EKRE
BRERYIHE - BB R EBEH -
VEHBFFE—FEHR—KX -

= RIBRE
lll.  Environmental Protection

As the Group has not installed hazard-free equipment to handle
the waste oil, the Group entrusted recyclers holding the “Permit
for Hazardous Waste Operation” to recycle waste cutting oil,
waste lubricating oil, waste hydraulic oil, waste emulsion and
other hazardous waste liquid. Hazardous waste warehouses
must be equipped with 24-hour surveillance system, exhaust
fans, anti-corrosion walls and floors, safety notice boards, etc.
in accordance with the requirements of the Bureau of Ecology
and Environment. Shunde plant handled the waste cutting oil
by a low-temperature vacuum distillation and condensation
equipment to reduce waste cutting oil; set up filter device to
recycle hydraulic oil. Shenzhen plant placed oil drums on leak-
proof pallets to reduce waste oil and the use of rags; monitored
the frequency of cutting oil replacement, hoping to effectively
delay the replacement time; made assessment on the cleaning
line to reduce water consumption while increasing the re-use
rate and reduced discharge of wastewater; updated the labels on
the recycling barrels and safety notice boards during this year.
Taiwan plant recycled and reused cutting oil, hydraulic oil and
lubricating oil and replaced them every six months to one year.
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During the Reporting Period, the newly purchased processing
equipment of Shunde plant increased the production of waste
cutting oil. Shunde plant reduced the cleaning wastewater
after treatment by the low-temperature evaporation system.
Shenzhen plant optimized sheet powder spraying process since
August 2023, increasing the frequency of sheet metal spraying
and thereby increasing the production of alkali-containing
wastewater. Intra-ltalia plant increased the amount of cleaning
water in cleaning machines in order to meet the requirements of
workpiece cleanliness, and increased the frequency of replacing
workpiece cleaning water, thereby increasing the alkali-containing
wastewater. Based on the abovementioned reasons and the
increase in overall production of the Group, the Group’s hazardous
wastewater increased by approximately 44.93 tonnes or 13.73%,
and a total of 372.14 tonnes of hazardous wastewater generated.
During the Reporting Period, the Group generated approximately
99,482.16 tonnes of non-hazardous wastewater, representing a
slight increase of 786.02 tonnes or 0.80% as compared with the
previous year.

At the beginning of the Reporting Period, the Group set targets
to keep the production intensity of hazardous wastewater and
non-hazardous wastewater at the same level as last year, and
this year’s targets have been achieved. Please refer to the below
table and the section headed “Environmental Performance Data
Summary” for the relevant data.
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During the Reporting Period, the Group’s emissions of hazardous
and non-hazardous wastewater are as follows:

2023/2024F E 2022/2023F &34
2023/2024 2022/202334
(g ) (&)
(Tonnes) (Tonnes)
BEREK Hazardous Wastewater
BmE Total 372.14 327.21
CHES Intensity 0.01 0.01
E|EREK Non-hazardous Wastewater
w2 Total? 99,482.16 98,696.14
mE! Intensity! 3.10 3.19
s - Notes:
1 AR AREEMELER T BN A 1 Due to the differences on the types, sizes, time and cost of
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production of the injection moulding machines and the related
products manufactured by the Group, the Group has converted
different types of products into comparable production units,
i.e. equivalent production unit. This equivalent production unit
is calculated based on the factors such as production time and
production cost, thereby, it is used to calculate the intensity of
hazardous and non-hazardous wastewater discharged from the
Group’s operations.
2 “Non-hazardous wastewater” mainly comes from domestic
wastewater in offices, plants, staff dormitories, canteens, etc.,
as well as non-hazardous wastewater treated by sewage treatment
stations in plants. Since some plants did not keep statistical data
relating to emission of domestic wastewater, so these domestic
wastewater emission are calculated based on the estimated
domestic water use of each employee.

3 In the 2022/2023 ESG report, the data has excluded the effect
of one-off or new measures of Shenzhen and Shunde plants. The
data in this year's ESG report are before adjustments.

4 Part of last year's comparative figures are restated to conform
with the current year’s presentation.
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Management of Disposal of Solid Wastes

The Group has formulated an internal management system to
monitor the harmful, hazardous and non-hazardous solid wastes
generated in operation, and established clear procedures and
guidelines for division of labour in collection, classification,
identification, storage, disposal and record keeping. The Group
also encourages employees to recycle and reuse different materials
(such as cardboard, containers, paper, etc.) as much as possible,
and actively adopts different measures to reduce the generation
of solid wastes.

Hazardous Solid Wastes

Hazardous or harmful solid wastes refer to items listed on the
local government’'s hazardous waste list. The hazardous solid
wastes that the Group produced mainly include sludge, waste
paint, waste rag, waste activated carbon, waste container, etc.. In
accordance with the “Standard for Pollution Control on Hazardous
Waste Storage”, the Group has affixed labels on the containers
loaded with hazardous solid wastes and stored the hazardous
waste in hazardous waste temporary warehouse according to
different categories and requirements, and takes anti-scattering,
anti-loss and anti-leakage prevention measures. The Group reports
the transfer of hazardous wastes in real time in accordance
with the “Hazardous Wastes Transfer Management Measures”,
sets up relevant information management records and entrusts
recycling company holding the “Permit of Hazardous Waste
Operation” to handle hazardous wastes. The Bureau of Ecology
and Environment irregularly inspects hazardous waste temporary
warehouse. Besides, the Group implements various measures to
reduce hazardous solid wastes. For example, empty containers are
recycled and reused by the suppliers; a sludge press is installed
in the sewage treatment station to press out the water to reduce
the weight of sludge; pays attention to the maintenance of the
production machine to reduce the use of rags; improves the paint
utilization rate, eliminates the phenomenon of paint curing and
residue when the bucket is opened and unsealed, so as to reduce
waste paint bucket and paint residue; upgrades spray painting
exhaust gas treatment facilities to improve the efficiency of paint
mist collection and treatment, so as to reduce spray paint residue.
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lll. Environmental Protection

Shunde plant’s measures to enhance the paint consumption
reduced the amount of spray paint residue generated. Shenzhen
plant optimized the sheet metal powder spraying process,
increasing the generation of alkali-containing wastewater, thereby
reducing the amount of wastewater entering the sewage treatment
plant, and the sludge generated. Although these measures reduced
the hazardous solid waste, the overall production volume of the
Group increased. Therefore, this year's hazardous solid waste
generated increased by approximately 17.50 tonnes or 11.43%
as compared with the previous year, and a total of approximately
170.56 tonnes of hazardous solid waste generated.

At the beginning of the Reporting Period, the Group set a target to
keep the production intensity of hazardous solid waste at the same
level as last year, and this year’s target has been achieved. Please
refer to the below table and the section headed “Environmental
Performance Data Summary” below for the relevant data.

Non-hazardous Solid Wastes

In order to achieve the objectives of resources saving and
environmental pollution control, the Group actively promotes
“Recycling” in waste treatment. The Group implements waste
resources recycling and reduction policies. For example, sells
recyclable waste materials to suitable recyclers or suppliers;
recycles waste timber; regulates the food quantity prepared by
canteen staff to reduce food waste. Besides, plants in the Mainland
China enhance their domestic waste classification systems, entrust
qualified companies to dispose of domestic waste and keep clear
record as the basis for formulating waste reduction measures and
monitor the implementation progress.
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The waste slag, scrap iron, scrap wire, and other scraps generated
in the smelting, metal working, gas cutting and parts processing
processes account for a relatively large proportion of the overall
non-hazardous solid wastes. Therefore, the Group implements
different waste reduction measures. For example, reuses large
pieces of scrap material and scrap iron in the production process;
requests suppliers to enhance their production process to raise
the quality of raw materials so as to reduce the production of
waste slag generated in casting; promotes the use of customized
materials in parts processing to reduce wastes; introduces high-
precision level equipment to reduce scrap iron wire; replaces the
parts of the milling machine and raises the qualified rate of the
semi-finished products to reduce defective products and scraps.
The Group also enhanced employees’ awareness of saving and
production skills through various trainings to improve product
quality and reduce the generation of solid wastes.

The non-hazardous solid waste generated by Shenzhen plant
accounts for more than 65% of the total. Due to the decrease in
the production volume of Shenzhen plant this year, the amount
of non-hazardous solid waste generated has decreased. Coupled
with the effectiveness of waste reduction measures, the Group’s
non-hazardous solid waste generated decreased by approximately
853.04 tonnes or 11.60% as compared with the previous year,
and a total of approximately 6,499.34 tonnes of non-hazardous
solid waste generated.

At the beginning of the Reporting Period, the Group set a target
to reduce the production intensity of non-hazardous solid waste
by 1% as compared with the previous year, and this year’s
target has been achieved. Please refer to the below table and
the section headed “Environmental Performance Data Summary”
for the relevant data.

BRI 2023/24  CHEN HSONG HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24



RAKERA AEENEENES

BEMNEEBNATER

= RIBRE
lll. Environmental Protection

During the Reporting Period, the Group’s generation of hazardous
and non-hazardous solid wastes are as follows:

2023/2024% % 2022/20235 F?

2023/2024 2022/20232
(mg) (M)
(Tonnes) (Tonnes)
EEEREY Hazardous Solid Waste
== Total 170.56 153.06
CHES Intensity 0.005 0.005
BMEEEEY Non-hazardous Solid Waste
wme Total 6,499.34 7,352.38
CHER Intensity! 0.20 0.24
Hiat - Notes:
1 AR AEEFRENFER R ERH 1 Due to the differences on the types, sizes, time and cost of
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production of the injection moulding machines and the related
products manufactured by the Group, the Group has converted
different types of products into comparable production units,
i.e. equivalent production unit. This equivalent production unit
is calculated based on the factors such as production time and
production cost, thereby, it is used to calculate the intensity of
hazardous and non-hazardous solid wastes from the Group’s
operations.

2 In the 2022/2023 ESG report, part of the data has excluded the
effect of one-off or new measures of Shenzhen and Shunde plants.
The data in this year's ESG report are before adjustments.

Compliance

During the Reporting Period, the Group’s business operation
strictly abides by the environmental laws and regulations of local
governments and there was no confirmed violations or non-
compliance incident relating to emissions that had significant
impact on the Group.
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Management of Resources Utilization

In order to comply with the “Law of the People’s Republic of
China on Energy Conservation”, the “Water Law of the People’s
Republic of China” and the local laws and regulations, and build
a “low-carbon and low-consumption” operating environment,
the Group provides employees with a variety of environmental
protection training; rewards employees for proposing effective
energy-saving solutions; implements various saving measures;
improves employees’ habits in use of energy and promotes the
concept of conservation.

Management of Energy Utilization
Conservation of Gasoline, Diesel and Various Gases

Gasoline and diesel are mainly used in vehicles, trucks, forklifts,
etc. Carbon dioxide, petroleum gas, natural gas and liquefied
natural gas are mainly used in production processes such as
welding, cutting, baking, and canteen cooking. The Group
has implemented a number of conservation measures such as
reasonable route plan, idling prohibition, use of forklift as needed,
switch to trolleys when the production volume is small, regular
repairs and inspection of vehicles and forklifts, reduction of the
number of business trips, encouraging employees to use public
transportation, various gases to be consumed when needed, switch
to large cyclone automated powder spraying equipment and use
insulation cotton to repair natural gas pipelines to reduce natural
gas consumption, enhancing the production process to reduce
gas consumption, locking diesel warehouse, adding electric forklift
to reduce the use of diesel forklift, etc. so as to reduce fuel and
gas consumption, and reduce the emission of waste gases and
greenhouse gas accordingly. During the Reporting Period, the
Group consumed approximately 116,134.34 litres of gasoline
and 93,284.43 litres of diesel, representing an increase of 3.06%
and a decrease of 3.27% respectively as compared with the
previous year. As the production volume increased, the Group’s
liquefied petroleum gas and natural gas consumption during the
year increased by 14.42% and 16.81% respectively as compared
with the previous year, and a total of 35,922.00 kilograms of
liquefied petroleum gas and 117,347.00 cubic metres of natural
gas consumed.

At the beginning of the Reporting Period, the Group set targets to
reduce the gasoline, diesel, liquefied petroleum gas and natural
gas consumption, and the related greenhouse gas emission
intensity by 1% as compared with the previous year, and this
year’s targets have been achieved, except for Scope 1 greenhouse
gas intensity keeping constant. Please refer to the below table and
the section headed “Environmental Performance Data Summary”
for the relevant data.
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During the Reporting Period, the Group’s use of energy and Scope

1! greenhouse gas emitted are as follows:

2023/20245 & 2022/2023% [
2023/2024 2022/2023
—EibiR R 473
ERE EEHHE ERE ZEUNE

CO; equivalent

CO, equivalent

Consumption emissions Consumption emissions
(W) (IE)
(Tonnes) (Tonnes)
U Gasoline 116,134.34 314.42 112,687.19 304.52
DFF Litre DF Litre
Ee Diesel 93,284.43 236.94 96,441.01 246.32
AFF Litre DNFF Litre
— &1k Carbon Dioxide 1,998.00 1.99 1,410.00 1.41
D F Kilogram AT Kilogram
Mo aay:: =i Liquefied Petroleum Gas® 35,922.00 108.38 31,395.70 94.72
D Fr Kilogram AT Kilogram
RAR? Natural Gas® 117,347.00 214.92 100,456.00 183.98
M 77 Cubic metre 3777 Cubic metre
RICKAR, Liquified Natural Gas 2,750.00 8.30 2 850.00 8.60
D F Kilogram AT Kilogram
VR H Refrigerants 13.00 23.53 13.00 23.53
D Fr Kilogram AT Kilogram
SEHHREE Group's Total Emission 908.48 863.08
SEHEHERE2  Group's Emission Intensity? 0.028 0.028
Hiat - Notes:
1 HE-REASEEREEELEN 1 Scope 1 refers to the greenhouse gas emissions directly generated
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by the Group’s business, including burning gasoline, diesel,
carbon dioxide, liquified petroleum gas, natural gas, liquified
natural gas, refrigerants, so on.

Due to the differences on the types, sizes, time and cost of
production of the injection moulding machines and the related
products manufactured by the Group, the Group has converted
different types of products into comparable production units,
i.e. equivalent production unit. This equivalent production unit
is calculated based on the factors such as production time and
production cost, thereby, it is used to calculate the intensity of
greenhouse gas emissions from the Group’s operations.

Since only Shunde plant uses liquefied petroleum gas and natural
gas, the consumption intensity of liquefied petroleum gas and
natural gas in this part’s analysis is based on each equivalent
production unit of Shunde plant.
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Conservation of Electricity

The Group mainly controls the use of electricity through
daily management and actively takes technically feasible and
economically reasonable measures to use electricity more
efficiently and reasonably. For example, Shunde and Taiwan
plants gradually replace the old lights with LED; configure small
air compressors for selected production equipment; install
frequency conversion control devices on selected air compressors
to reduce machine power; retire old machines with high power
consumption but low efficiency; some plants use photovoltaic
electricity; install electricity meters at the non-manufacturing
sites; analyze statistically the energy consumption every month;
install timer switch and inductive switch for lighting system;
arrange production shifts reasonably to increase productivity;
switch off lights, air-conditioners, computers and other electrical
appliances that are not in use during lunch hour and after
work; limit the use of air conditioners according to seasonal and
temperature changes and adjust the temperature reasonably.
Despite the increase in the total production volume of the Group,
the electricity consumption of Shenzhen plant accounted for over
65% of the total. As the production volume of Shenzhen plant
dropped this year, thereby reducing its electricity consumption.
In addition, Shunde plant disposed of a batch of high energy
consuming electrical equipment this year. Therefore, the Group’s
electricity consumption during the Reporting Period decreased
by approximately 3,636.09 megawatt hours (“MWh") or 9.55%
as compared with the previous year, and a total of approximately
34,428.57 MWh of electricity consumed.

At the beginning of the Reporting Period, the Group set a target to
reduce the electricity consumption by 1% as compared with the
previous year, and this year’s target has been achieved. Please
refer to the section headed “Environmental Performance Data
Summary” for the relevant data.
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During the Reporting Period, the Group’s use of electricity and

RARERA - AEBEERE MR

PRSI E VB E RIS RN ER: the Scope 2! greenhouse gas emitted are as follows:

2023/2024 % E 2022/2023F €3
2023/2024 2022/2023°

—&Ebi —&bhx
EHE EEHHE EHE BEHNE
CO, equivalent CO; equivalent
Consumption emissions Consumption emissions
(RFLBF) (W) (JKERF) (mg)
(MWh) (Tonnes) (MWh) (Tonnes)
EW))| Electricity 34,428.57 20,917.49 38,064.66 23,041.68
EEHHRAE Total Group’s Emission 20,917.49 23,041.68
EEHERERE? Group's Emission Intensity? 0.65 0.74

Kt - Notes:
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Scope 2 refers to the “indirect energy” greenhouse gas emissions
caused by the consumption of purchased electricity within the
Group’s business.

Due to the differences on the types, sizes, time and cost of
production of the injection moulding machines and the related
products manufactured by the Group, the Group has converted
different types of products into comparable production units,
i.e. equivalent production unit. This equivalent production unit
is calculated based on the factors such as production time and
production cost, thereby, it is used to calculate the intensity of
greenhouse gas emissions from the Group’s operations.

In the 2022/2023 ESG report, the data has excluded the effect of
one-off or new measures of Shunde plant. The data in this year’s
ESG report are before adjustments.
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Conservation of Water

The Group uses government-supplied water sources for production
and employees’ daily living. During the Reporting Period, although
the Group does not encounter any problem in obtaining applicable
water resources, however, the Group knows that water resources
is a precious, shared and limited resource. Therefore, the Group
actively implemented different water conservation measures to
improve the production workflow and to control water use in office
daily operations, and to educate employees good habits in water
usage such as use of recycling water system and replace old water
equipment; reduce the frequency of drain and fill wash water
in the washer inside the plant; increase the reuse rate of wash
water, precipitates impurities in domestic wastewater using storage
tank, and treated by the sewage treatment facilities into irrigation
water; regularly record and analyze the water consumption data
of each water usage point in the plant; strengthen the daily
repair and maintenance of water equipment, pipes, valves, install
water-saving faucets, etc.. During the Reporting Period, the water
consumption of the Group was approximately 257,905.86 cubic
metres, representing a slight increase of approximately 2,401.44
cubic metres or 0.94% as compared with the previous year.

At the beginning of the Reporting Period, the Group set a target to
reduce the water consumption intensity by 1% as compared with
the previous year, and this year’s target has been achieved. Please
refer to the below table and the section headed “Environmental
Performance Data Summary” for the relevant data.
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RARERR - XEBEKEIRNE A During the Reporting Period, the Group’s use of water resources
BRINTR is as follows:
2023/2024F &2 2022/2023F &3
2023/20242 2022/20233
(ZLFK) (3 F%K)
(Cubic metres) (Cubic metres)
KER Water Resources
HmE Total 257,905.86 255,504.42
BE! Intensity? 8.03 8.25
Bt - Notes:
1 AR AEERERNTBHE LA 1 Due to the differences on the types, sizes, time and cost of

EmmEIEE AKX AE
B - AERANEAMTR - Bt
AT RBERERITE KA LR
EEEM  ANEESEL  OE
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AERRFE - MAKEZEBHHNA
KENTERANBENEEESEN
tE -

BB BUIR OB ERYI RIEERE A
FRE-RUESFEGASRNZE

EFERHEBEFTEIMERALRA

production of the injection moulding machines and the related
products manufactured by the Group, the Group has converted
different types of products into comparable production units,
i.e. equivalent production unit. This equivalent production unit
is calculated based on the factors such as production time and
production cost, thereby, it is used to calculate the intensity of
the water consumption from the Group’s operations.

Part of the data has excluded the effect of one-off or new measures

of Shenzhen and Shunde plants.

Part of last year's comparative figures are restated to conform
with the current year’s presentation.
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The Environment and Natural Resources

The Group has always been focusing on environmental protection,
keeping close communication with its stakeholders and discussing
about the issues of their concern, setting environmental objectives
and policies, and periodically assessing their appropriateness. In
response to the “dual carbon” goals of the Chinese government,
the Group actively focuses on green manufacturing and green
materials. It has achieved significant progress in energy-saving,
emission reduction, eco-friendly plastics, and energy-efficient
processes, speeding up the Group’s pace towards the circular
economy. Plants at different locations implement clean production,
such as use of environmentally friendly raw and auxiliary materials;
continuously increase the investment on various environmental
protection projects; re-identify the source of wastes generated
during operation; and increase and enhance the environmenta
protection facilities and ancillaries. The Group reduces the
consumption of electricity, water, gasoline, diesel, various gases
and other resources from the source and adheres to the principle
of “Use Less, Fully Exploit, Seek Alternatives, Fix and Reuse,
Rethink”. The Group strengthens the idea in energy saving and
energy efficiency improvement through daily management and
education and publicity enhancement; actively takes technically
feasible and economically reasonable measures; so as to reduce
operating costs, reduce carbon emissions and waste in operation,
and actively explore new models of low-carbon development.
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Climate Change

Climate change is expected to worsen the frequency and severity
of extreme weather events and cause catastrophic damage.
Climate change is also changing seasonal and annual patterns
of temperature, precipitation and other weather phenomena,
increasing risk of heavy rains, rising tides and flooding that can
cause serious damage to assets such as buildings, warehouses and
inventories, resulting in economic losses. In the long term, climate
change may lead to a rise in the sea level, long-term changes in
climate patterns of chronic heat waves such as persistent higher
temperature, heavy rainfall, frequent typhoon, etc.. It may affect
employees to go to work and material transportation, thereby
affecting production progress and operation. On the other hand,
these changes in climate patterns may increase the demand for
certain equipment (such as cooling equipment, etc.), thereby
increasing the demand for plastics, and the products of the
Group. Therefore, the Group understands these trends and the
relationship with its businesses so as to help the Group prepare,
analyze possible risks and opportunities, seize the opportunities
of potential benefits and establish the response capacity of the
Group in the long run.

Climate change is a major concern of governments around the
world. Governments may change the related policies, laws and
regulations to deal with climate change. Therefore, the Group
needs to change internal policies and measures, increasing the
risk of facing relevant laws and regulations, which may increase
operating costs and affect product demand. Both enterprise and
society focus on energy conservation and emission reduction.
Therefore, the Group has invested a lot of resources to develop
new technologies and new products to optimize their energy-saving
performance, hoping to use energy efficiently through the use of
the Group’s products; so as to achieve coordinated development
among the enterprise, the society and the environment. Besides,
the ESG targets of the Group provide benchmarks and future
directions for the annual review of progress in greenhouse gas
reduction and energy transition, and motivate more efficient
actions to address climate change.
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V. Employment and Labour Practices

Employees are the Group’s valuable assets. The Group adheres to the
fair and talent-oriented principle in its governance culture. A set of
comprehensive talent management mechanism has been established
to attract and retain competent talents for sustainable development.
The Group is devoted to create a non-discriminatory, equal, harmonious
and safe workplace and build up a mutual respect relationship with its
employees. The Group has strictly complied with the relevant laws and
regulations on employment and labour of Mainland China, Hong Kong and
Taiwan, including the “Constitution of the People’s Republic of China”, the
“Labour Law of the People’s Republic of China”, the “Law of the People’s
Republic of China on Protection of Minors”, the “Provisions on the Special
Protection on Minor Workers”, the “Provisions on the Prohibition of
Using Child Labour”, the “Law of the People’s Republic of China on the
Protection of Rights and Interests of Women”, the “Insurance Law of the
People’s Republic of China”, the “Labour Contract Law of the People’s
Republic of China”, the “Social Insurance Law of the People’s Republic
of China”, the “Regulations on Work-Related Injury Insurances”, the
“Trade Union Law of the People’s Republic of China”, the “Employment
Promotion Law of the People’s Republic of China”, the “Labour Dispute
Mediation and Arbitration Law of the People’s Republic of China”, the
“Law of the People’s Republic of China on the Protection of Disabled
Persons”, the “Individual Income Tax Law of the People’s Republic of
China”, the “Regulations on Implementation of the Labour Contract
Law of the People’s Republic of China”, the “Prevention and Control of
Occupational Diseases Law of the People’s Republic of China” and the
“Law of the People’s Republic of China on Work Safety” of Mainland
China, the “Employment Ordinance”, the “Employees’ Compensation
Ordinance”, the “Mandatory Provident Fund Schemes Ordinance”, the
“Minimum Wage Ordinance”, the “Sex Discrimination Ordinance”, the
“Disability Discrimination Ordinance”, the “Family Status Discrimination
Ordinance”, the “Race Discrimination Ordinance”, the “Occupational
Safety and Health Ordinance” of Hong Kong, and the “Labour Standards
Act”, the “Anti-racial Discrimination Act”, the “Labour Pension Act”,
the “Occupational Safety and Healthy Act” of Taiwan, and other local
government requirements and standards. Relevant information will be
described in detail in the sections headed “Employment”, “Health and
Safety” and “Labour Standards” below.
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V. Employment and Labour Practices

M- EBREREIER

Employment

The Group has established internal management system which
specifies the requirements for recruitment, promotion, dismissal,
working hours, rest periods, compensation, welfare and other
benefits.

Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity
and Anti-discrimination

The Group has adopted human resources measures and practices
to promote anti-discrimination, equal opportunity and diversity.
The Group has established recruitment guidelines and recruitment
is based on their moral character, knowledge, abilities and
job requirements, and regardless of their age, gender, race,
social status, marital status, appearance, language, birth place,
religion, or nationality. The policy applies to all phases of the
employment relationship, including but not limited to: hiring,
promotion, performance appraisal, training, personal development
and termination. The Group handles dismissal and compensation
in accordance with the local laws and regulations.

At the end of the Reporting Period, the gender ratio in the
workforce (including the senior management of the Company) of
the Group comprised 80.37% male and 19.63% female. As the
Group’s nature of operation requires significant technicians and
manual labour, the Group believes that the gender ratio of the
workforce is within a reasonable range. The Group will from time
to time review the effectiveness of the measures and practices
according to the actual circumstances of the Group and will adopt
new policies when considered necessary. In particular, the Group
will continue to monitor the gender ratio aiming at achieving a
greater gender diversity in hiring all positions across the Group.
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V. Employment and Labour Practices

RABRERR - FEENEEAHLD At the end of the Reporting Period, the Group had approximately
A2,400% (2022/2023:2,300% ) 2,400 (2022/2023: 2,300) employees and the distribution is as
ESMmBERIATX ¢ follows:

2023/2024 5 E 2022/2023FE

2023/2024 2022/2023
MR Gender
S Male 80.37% 80.84%
ey Female 19.63% 19.16%
EEER Employment Type
2% Full-time 99.63% 99.62%
f3i Part-time 0.37% 0.38%
FEe4a R Age Group
18-30 18-30 16.76% 17.71%
31-45 31-45 50.01% 49.38%
46-60 46-60 32.40% 32.14%
>60 >60 0.83% 0.77%
i Geographical Region
A B Al Mainland China 92.14% 90.18%
BE Hong Kong 1.83% 1.97%
B Taiwan 4.20% 6.36%
B Others 1.83% 1.49%
RAREHRN - AEEEEFHEA During the Reporting Period, the Group’s average monthly
MARITE - employee turnover rate is as follows:
2023/2024F & 2022/2023%E
2023/2024 2022/2023
4 51 Gender
B Male 1.80% 1.64%
gegis Female 1.24% 1.30%
F#e4a 5l Age Group
18-30 18-30 3.29% 2.79%
31-45 31-45 1.58% 1.52%
46-60 46-60 0.99% 0.93%
>60 >60 4.10% 6.74%
& Geographical Region
B Mainland China 1.54% 1.58%
B Hong Kong 2.89% 2.40%
=0 Taiwan 3.90% 1.30%
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V. Employment and Labour Practices

M- ERERSZILER

Compensation, Welfare and Other Benefits

The Group attracts and retains outstanding talents with competitive
remuneration packages and refers to the results of the labour
market survey for better understanding of the prevailing salary
levels of the industry in order to establish a fair, reasonable
and competitive remuneration scheme. Staff salary levels are
decided based on one’s knowledge, skills, experiences and
education background relevant to their work requirements.
Their remuneration package includes basic salary, overtime pay,
discretionary bonus and/or year-end bonus and so on. Other
benefits include staff quarters, festive gifts, various allowances,
insurance, medical checks for employees of special work type,
social insurance/retirement benefits, etc..

Working Hours and Rest Periods

The Group pays attention to its employees’ health and encourages
work-life balance. Employees’ work hours and their rights of rest
days and holidays are based on the local labour laws.
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V. Employment and Labour Practices

BEEZE

AEBHELZEEESEHE 2
RELERSNL2ERABRE
BB T RERMER AR EARR L
EHEERTEYERBETLZERE -
AEERASTHEBREXZE2E—
BHRE HRAREINKEEED
o SIEEZENLE2BIEE - AR
WMELEEMFINTEREMES - &
BAEREG  KEEBEHRENVRE
By - PR ARSI MR ANERT
A AEBMAREHEETAREH
BEHE  UERBEARULZEE
BERY  ZEEREBEAREFTETH

Py
TEEH °

AEERVEELEEHESESR -
Y= B TR % ke A0 by €8 3= 8000 e 4
BN REEIEAZRNRZE -2
MPATHHEBRLEESHETLER
BHE  LENFIEERENRER
L ITHAERNEBARETES
mE - MBERZERE - FULAET
B - RAREHA - RNBERE
—ETREE BRERERRAEE
RERERELE EREEENLES
ML EKER  EFDRKEREHZE
HAREREARDERE -

Health and Safety

The Group establishes policies and procedures in production
safety and sets up production safety committee and safety
management organization structure. The relevant staff have to
sign safety responsibility statement and strictly perform the safety
requirements according to the relevant laws and regulations. The
Group explains to its employees about the production safety policy
of “Safety and Prevention First, Integrated Management”, and sets
up comprehensive safety training plan which covers the workflow
and guideline of production department, operation techniques of
different types production equipment, installed facilities and fire
prevention facilities, use of protective equipment and first aids
tools, safety education of production departments and teams,
etc., and posts safety accident cases and safety warning slogan in
the plants, so as to enhance the safety awareness of employees.

The Group formulated a production safety emergency plan to
enhance the ability to respond to risks and prevent accidents to
protect employees’ safety and health, and public safety. The safety
department regularly conducts inspections at each production
workshop to identify potential safety hazards. The production
department is responsible for equipment safety inspection, and
qualified external maintenance companies are engaged to conduct
regular check-up. If safety hazards are found, remediation is
required immediately. During the Reporting Period, Shenzhen
plant set up some safety measures, including installing alarm
devices in hazardous gas warehouses, installing guardrails for
production workshops with high aerial work, re-building air
conditioning rooms in some assembly areas to reduce waste
gas, etc..
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V. Employment and Labour Practices

M- EEREZIER

The Group has established staff health check management
system, and arranges employees of special types of work to
have regular health checks. Shenzhen and Shunde plants have
also established management system to assign appropriate job
duties for female workers; so as to protect the legitimate rights
of female workers, and to reduce and resolve the difficulties of
female workers due to their physiological characteristics. During
the Reporting Period, some of the plants located in Mainland
China have entrusted professional testing company to inspect
the occupational hazards by job position. The inspection covers
dust, hazardous chemicals, noise, high temperature, ultraviolet
radiation, the provision and use of personal protective equipment,
and the setting of occupational disease protection facilities, etc..
When it is found that the standards are not met, the production
plant will take remediation action, including the provision of
protective equipment to employees and strengthening the
supervision of employees’ correct use of protective equipment
to meet the national and local occupational health standards.

During the Reporting Period, the number of lost days due to work
injury is minimal. There was no work-related fatality occurred in
each of the past three years (including the Reporting Period)
within the Group.
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V. Employment and Labour Practices
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Development and Training

The Group sets up staff training policies with reference to the
departmental human resources needs. The human resources
department established staff training plan to enhance the
staff’s knowledge and management capabilities and improve
their work ability, performance and efficiency. In order to align
with the corporate sustainable development strategy, the Group
implemented the “100-day integration plan for new employees”.
The Group assigns a mentor to each new hire to facilitate new
employees to familiar with the enterprise’s internal systems,
resources and workflow and understand the enterprise’s values,
team atmosphere, working methods and the future development
strategies. The Group also hopes that this plan helps the new
employees quickly familiarize themselves with the business
and exert their own value; allows employees to establish close
interpersonal relationships faster; and enhances new employees’
sense of identity and belonging to the enterprise. The staff can give
feedback so that the Company understands their needs. During
the Reporting Period, the Group organized various internal and
external training activities such as product knowledge, production
management, human resources system and rules and regulations,
social insurance policy, leave management system, labour rights
law, company profile and corporate culture, time management,
eight disciplines problem solving, finance knowledge, operation of
ERP production system, injection moulding machine knowledge,
quality control system, quality policy and quality awareness,
CRM system, warehouse management, safety and environmental
protection, occupational health knowledge, 7S management, use
of safety protective equipment, first aid knowledge, fire emergency
drills, electrician certificate re-assessment training, etc. to ensure
that employees have adequate knowledge and skills to perform

their work safely.
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V. Employment and Labour Practices

RAREHRN - AEENTIETLR During the Reporting Period, the percentage of the Group’s
DELFEIITRER employees trained M1 is as follows:

2023/2024%FE  2022/2023FE

2023/2024 2022/20233

14 51 Gender

B Male 87.71% 76.58%
7 Female 90.93% 65.95%
B4 48 7 Employee Category
FEEEE Upper Management 72.73% 75.00%
hAREIRE Middle Management 84.89% 90.91%
TRET Ordinary Staff 88.88% 74.21%
MARESHR AEBEINFHT During the Reporting Period, the average training hours N2 per
BB BN TR ¢ the Group’s employee are as follows:
2023/2024FE  2022/2023FE?
2023/2024 2022/20233
14 51 Gender
B Male 12.18 7.99
714 Female 9.70 7.65
Hok AR 4R B Employee Category
FEERE Upper Management 19.27 13.33
RRERE Middle Management 13.51 11.09
LBEET Ordinary Staff 11.43 7.70

Biat - Notes:

1 [ZINETHAE IRERAEERA 1 “The percentage of the Group’s employees trained” refers to the
WMEBHAZIE TABBRUALAER number of the Group’s employees trained within the Reporting
RARERRE T ABERARTRE Period divided by the sum of the Group’s number of employees
HRBERE B T ABEH - at the end of the Reporting Period and the number of departing

employees within the Reporting Period.

2 [ 923k & B IEA S B R AR 2 “The average training hours” refers to the number of training
HHA A B TIREIBIIM AR % hours provided by the Group to its employees within the Reporting
UAREBRARERRETAER Period divided by the sum of the Group’s number of employees
RARE AR E T AL - at the end of the Reporting Period and the number of departing

employees within the Reporting Period.

3 FFEERBSBESEIEALRA 3 Part of last year's comparative figures are restated to conform
& e with the current year’s presentation.

EHESEABRAR =55 - 112 B A1E52023/24 CHEN HSONG HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24 37




M- EBRERETIER

V. Employment and Labour Practices
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Labour Standards

The Group cherishes human rights and protects labour rights,
and strictly forbids child and forced labour. The human resources
department of the Group reviews the identity documents of the
candidates in the hiring process to prevent employment of child
labour. Besides, the Group also strictly implements various
measures to prevent any form of forced labour, including prisoner,
indentured servitude, bonded labour; for example, labour contract
is signed by the employee on a fair and voluntary basis; forcing
an employee to work by means of violence, threat or unlawful
restriction of personal freedom is all forbidden; employees’ consent
for work overtime is required and the employees are compensated
as appropriate in accordance with the applicable labour laws and
regulations. In case any possible violation is noted, the Group will
take countermeasures to rectify and eliminate such issues, so as
to ensure full operational compliance.

RN Compliance

RAREHAN - REBERE Y REER - 2 During the Reporting Period, the Group did not have any confirmed
FRLENATEBFBITHAEEEGEKARSY cases of non-compliance incidents relating to employment, health and
ZHORERESL BHSEH - safety, and labour standards that have significant impact on the Group.
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V. Operating Practices
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Supply Chain Management

The Group adheres to assessing the quality and ethical standards
of suppliers based on a number of criteria, including their attitudes
towards environmental and social issues, prior to entering into
contracts. Therefore, the Group has established strict suppliers’
evaluation system. The quality management department, the
technical and research and development department, the process
engineering department and the procurement department conduct
either on-site inspections or indirect evaluation on potential
suppliers; and the evaluation criteria include the supplier's
qualification, product quality, management system, production
scale, production capacity, production equipment, production site
environment, production cycle, ISO certification, price and other
aspects; and at the same time, the Group requests for provision
of samples from suppliers for trial over certain period of time.
The Group will select the best suppliers whom are competent to
pass all qualification tests for cooperation. The Group also has
strict measures to operate and monitor from signing contracts to
undertaking inspection of goods and services; so as to ensure
that the suppliers possess competent qualification, good internal
control system, on-time delivery, rules and regulations compliance
and the required professional skills and quality, and the goods
and services provided by the suppliers are of high quality. The
procurement department regularly evaluates existing suppliers
and revises the supplier management plans based on the results
of the reviews, so as to maintain the quality of the supply chain
on long term basis. The Group strictly implements the relevant
practices to engage all suppliers in accordance with the internal
regulations.

During the Reporting Period, the number and geographical
distribution of the approved suppliers and the suppliers that
have business with the Group are as follows:

2023/20245E  2022/2023%[E 2023/2024FE  2022/2023%E

2023/2024

Approved Suppliers

2022/2023 2023/2024 2022/2023
] LI RAKEAEERERNEEH/ER

Main suppliers that have business
with the Group

==Y IANpei) Mainland China
=NE Taiwan
Eh Others

1,466 1,483 807 764
501 483 222 249
6 6 5 4
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Product Responsibility
Product Quality Assurance

“Our Customers’ Need is Our Command” is the Group’s customer
service tenet. Since 2011, the Group has reached a global strategic
partnership with Mitsubishi, Japan, and gradually introduced the
most cutting-edge production and quality management models in
Japan (such as lean production TPS, Mitsubishi quality system
M System, etc.) so that the product quality and technical level
have leapfrogged progress. The Group implements effective quality
management system. Shenzhen, Shunde, Intra-Italia and Taiwan
plants obtain the ISO 9001:2015 quality management system to
standardize the incoming materials quality control prior to product
assembly, quality control in production process, and testing on
functionality, and reliability, and visual inspection after assembly
is completed. The whole inspection procedures are carried out by
experienced and professionally trained inspectors. If abnormalities
in raw materials, parts or product quality is found, they must follow
the unqualified product management procedures; the quality
management department must record the inspection results in
detail for easy traceability.

Customers’ Complaints and Recall of Products

The Group has established strict customers’ complaints or enquiry
handling procedures to ensure that the customers’ complaints
can be handled promptly and allows timely analysis of the causes
and suggests corrective and preventive measures. Customers can
lodge complaints or enquiries through local offices, distributors and
customer service hotlines. Since the Group’s products are large-
scale machines, the Company will provide consulting, technical
and maintenance services to solve problems for customers,
and currently product replacement is not an option. During the
Reporting Period, the Group did not recall any products, and the
number of products and services related complaints received by
the Group is minimal.

Advertising of Product

The Group’s product promotion activities are mainly divided
into online and offline categories. Online product promotion
includes advertisements on industry associations and magazine
websites; and published articles about product details on the
Group’s official WeChat account and Douyin account. While offline
product promotion includes participation in exhibitions, etc.. The
content of product promotion mainly involves the characteristics,
functionalities, parameters and other information relating to the
injection moulding machine, which are described and explained
by the technical centre to ensure accurate representation.

¥152023/24  CHEN HSONG HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24



BRER

REBEBEFCREAREMBEIER
mEEIREENERBEERER -
BRTEBURMRERBEENG AR
= EESERIBERENER K&
BRI I REF IR N R BBER
REBRFHIIEROER L - AT
HEEEREINEE BURBREMRSE
EmmmE RREEEE R

EFERRERLBBE

REBBREWEESBEKBEME
BHEFER  BRIEREEEIERE
ERBRIBEFTE  ERAESEER
BT BITERE-HAEBRTME
Ko ML RBREREENNET
(WENRHOAE  KEE ) TEE
REHHE - UBREHBE TRFAX
NAEENTNEFERY -

HERRENRER

AEBEEANIERE  KERERS
EOAH  BINHEHEAREAZMR
RERENM Y

e

RARERA - AEERE S MEE
m MR ETARLHAREEEAF
EZEBREL  ERFH  TNRA
WEBEREREPILE  BXEFPE
FHE R A E AR -

I - &EEEN
V. Operating Practices

Management of Labelling

The Group strictly complies with the “Product Quality Law of
the People’s Republic of China” and the applicable laws and
regulations in product responsibility. In order to protect the
legitimate rights and interests of consumers more effectively, the
Group monitors the use of various certification labels, attaching
certification labels on products that have not gone through the
product certification process or sub-standard products are strictly
forbidden; and such products should not be put on sale, thereby
regulating the quality of all products and protecting consumer
interests.

Customer Data Protection and Privacy Policies

The Group carefully handles customers information obtained
through business relationships diligently. All employees are strictly
prohibited to disclose any such information to third parties without
proper authority unless there is a legal or professional right or
duty to do so. For those employees who have access to sensitive
and confidential information (such as technical centre staff,
purchasers) need to sign confidentiality agreements to ascertain
the employees involved are clear about their responsibilities and
obligations to keep the Company’s business secrets.

Maintenance and Protection Intellectual Property Rights

The Group respects intellectual property rights, and employees
are not allowed to own or use copyrighted material without the
permission of the copyright holder.

Compliance

During the Reporting Period, there was no confirmed violation
or non-compliance incident relating to product and service
responsibility that had significant impact on the Group and no
complaints about violations of customer privacy, loss of customer
information and infringement of intellectual property rights was
received.
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3. RES Anti-corruption

BTHEPREAMACHEARLMN To comply with the “Criminal Law of the People’s Republic
BUFRE ) R 2 AR AN B ) 5 A of China” and the “Criminal Procedure Law of the Peoples’s
E) - BB LEEEERIEH) - BER Republic of China” of Mainland China, the “Prevention of Bribery
CRERBINE) - CEFARFEGEOIDFE Ordinance” of Hong Kong, the “Criminal Code of the Republic of
i T AERERER - NEEHE China” and the “Anti-Corruption Act” of Taiwan, and applicable
TIREFEE] TRESEEHE] - laws and regulations of other jurisdictions, the Group established
[EmE | (B85 ) MEESEHE “Anti-corruption Policy”, “Anti-corruption Management Policy”,
‘RUBRIE'EIITARE]  BRIGHRE “Whistleblowing Policy (as revised)” and “Chen Hsong Group
BETIWNTA ALEBERMEBEET (B code of conduct ‘Clean and Righteous’ for employees” to strictly
RESRET ) BHEBORESE regulate the behaviour of employees. The Group provides on-the-
A FEAN AR AEIRERES job anti-corruption training to all employees (including directors and
Bl BEIRZEAFFI  BHEE employees). The Mainland China companies provided employees
[EUERIEIBE TITRBAEHSZE  EEQ with anti-corruption training, employee integrity commitment
Bl A E TIRHMNEEI - b E R training, study of Chen Hsong Group code of conduct “Clean
EEFIERE - BmgH S - BRAE and Righteous” for employees; the Hong Kong company provided
BTHRHMEHETE  REEE - external training to employees such as corruption prevention
HBOBIFHEBIBEIRRAREE] - & and integrity training lecture, whistleblowing mechanism, etc.
EEBLERENERTEFAELA so as to make sure that all employees can act honestly with
B BRATEBRBES - ER integrity and be self-disciplined. Employees of certain companies
BHBRT  LAEE - BE - Fi are required to sign the “Employee Integrity Undertaking”. The
A B A o 2 T S5 2R 2R A8 M) AN 5 [ O iy Group incorporates discipline inspection and supervision work in
BEEFABSEIEALT - FEEE - business operations. Whistleblowers can report through reporting
PR HMEFRARBEEEL ZHAK channels such as mailing, email, telephone, intranet or written
BEMER - AEBUBEEIRR reports to the Group through whistleblowing system in strict
B AEE  BARKBER  AREE confidence about cases of obtaining personal interests in carrying
BREAMERERN - HAS2EIFR out one’s job duties, briberies, extortion, frauds, money laundering
ABRIEXEBBRERTHEI - in breach of policies, regulations and laws. The Group keeps
REREAQRBSTAMET - YHEEE on improving its whistleblowing system and is determined in
MLRED BES - XEEIH DR A combating corruption and contributes to building a clean society.
B EE AR HEEERT S W Certain employees are required to attend training in business
EOBALBRBESHFAENZMNT ethics before they are on board. Disciplinary actions will be taken
oo RAWREEA - WHEPRIEER against those employees who are in breach of the Company’s code
SENAEEETE/5HFARME - of conduct. Some of the Group’s companies also sign prevention
of commercial bribery agreements with all approved suppliers

on a regular basis to avoid behaviour that harms the legitimate

interests of all parties. During the Reporting Period, there was

no legal action against the Group or its employees for corruption.
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VI. Community Investment
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The Group has always aimed at caring for the community and contributing
to the society by supporting community organizations. For example,
donation of approximately HKD10,000 and RMB130,000 to different
types of community organizations; responding to community blood
donation activities and donating a total of 15,250 ml of blood. Besides,
the Group is a responsible taxpayer and spares no effort to help solving
the local employment pressure. The Group has always maintained good
production operation, actively promoted environmental protection and
achieved good development order, and contributed to social stability
and built a harmonious community.
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VIl. Environmental Performance Data Summary

By 2023/20245F & 2022/2023F Z67
Unit 2023/2024 2022/2023¢7
BERBEHEKR
Greenhouse Gas (“GHG”) Emissions?®
#HE—
Scope 1%
Be 88 908.48 863.08
Total Tonne
mE T8 0.028 0.028
Intensity* Tonne
giE —2
Scope 22
Be i 20,917.49 23,041.68
Total Tonne
BE4 i 0.65 0.74
Intensity* Tonne
BERBHRE
Air Emissions3
REtm /NI 2,433.96 2,501.48
Nitrogen Oxides Kilogram
ey NI 3.13 3.17
Sulphur Oxides Kilogram
SRRy /NI 173.91 180.16
Particulate Matters Kilogram
BEEY
Hazardous Wastes
REKHERE -
Wastewater Discharged:
HBwE L7 372.14 327.21
Total Tonne
2 ) 0.01 0.01
Intensity* Tonne
EfSREYELS -
Solid Waste Generated:
HmE L7 170.56 153.06
Total Tonne
CHER T8 0.005 0.005
Intensity* Tonne
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VII. Environmental Performance Data Summary

B 2023/2024FE 2022/2023F 67
Unit 2023/2024 2022/202357
mEREY)
Non-hazardous Wastes
REKBERRE -
Wastewater Discharged:
BE 7 99,482.16 98,696.14
Total Tonne
ENER L7 3.10 3.19
Intensity* Tonne
BEEEMELSE :
Solid Waste Generated:
B 18R 6,499.34 7,352.38
Total Tonne
LR L7 0.20 0.24
Intensity* Tonne
B mATAEEME
Packaging Materials Used for Finished Goods
we L7 583.10 720.73
Total Tonne
LN L7 0.02 0.02
Intensity* Tonne
R R KERERE
Energy and Water Consumption
g5
Electricity:
we JKEL RS 34,428.57 38,064.66
Total MWh
wE JK LB 1.07 1.23
Intensity* MWh
T
Gasoline:
HE NF 116,134.34 112,687.19
Total Litre
wE NF 3.62 3.64
Intensity* Litre
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VII. Environmental Performance Data Summary

By 2023/2024F &5 2022/2023F E57
Unit 2023/20245 2022/2023¢7

2o

Diesel:
we NF 93,284.43 96,441.01
Total Litre
mE ~F 2.90 3.11
Intensity* Litre

—&EA bk

Carbon Dioxide:
we /NI 1,998.00 1,410.00
Total Kilogram
mE NN 0.06 0.05
Intensity* Kilogram

RALARR

Liquefied Petroleum Gas:
HBwE /NI 35,922.00 31,395.70
Total Kilogram
mE /NI 1.12 1.01
Intensity* Kilogram

RAR -

Natural Gas:
BE LK 117,347.00 100,456.00
Total Cubic metre
g SR 3.65 3.24
Intensity* Cubic metre

BAERAR -

Liquefied Natural Gas:
Pl N 2,750.00 2,850.00
Total Kilogram
wE R 0.09 0.09
Intensity* Kilogram
LA -

Refrigerants:
me A 13.00 13.00
Total Kilogram
B NI 0.0004 0.0004
Intensity* Kilogram

IKEIR

Water:
me N7k 257,905.86 255,504.42
Total Cubic metre
mE 7K 8.03 8.25
Intensity* Cubic metre
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Environmental Performance Data Summary

Notes:

t REHBRARE

Scope 1 refers to the Group’s business direct GHG emission, including
combustion of gasoline, diesel, carbon dioxide, liquefied petroleum gas,
natural gas, liquefied natural gas, refrigerants and so on.

Scope 2 refers to the “indirect energy” GHG emissions caused by the
consumption of purchased electricity within the Group’s business.

The carbon emissions are calculated with reference to the emission
factors published by the electricity suppliers, the “China Regional Grid
Baseline Emission Factors” issued by the Climate Change Department
of the Ministry of Ecology and Environment of the People’s Republic of
China and the “Reporting Guidance on Environmental Key Performance
Indicators” issued by HKEX.

Due to the differences on the types, sizes, time and cost of production of
the injection moulding machines and the related products manufactured
by the Group, the Group has converted different types of products into
comparable production units, i.e. equivalent production unit. This
equivalent production unit is calculated based on the factors such as
production time and production cost, thereby, it is used to calculate the
emission/production/consumption intensity of the above environmental
performance data from the Group’s operations.

Part of the data has excluded the effect of one-off or new measures of
Shenzhen and Shunde plants.

Part of last year’s comparative figures are restated to conform with the
current year’s presentation.

In the 2022/2023 ESG report, part of the data has excluded the effect of
one-off or new measures of Shenzhen and Shunde plants, and factors
that have no linear relationship with production. The data in this year’s
ESG report are before adjustments.
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N BERBEXZAAERATN (GRE - tEREREmEES)
VIIl. “Environmental, Social and Governance Reporting
Guide” by The Stock Exchange of Hong Kong Limited

—RIEE HEEXER WmEES BEH®

General Disclosure/KPls  Reporting Guideline Page

A. RE
A. Environmental

fEmEmAl Ez 387

Aspect Al Emissions

—MRHEE BREBERANBREREIM - FKRLHHHES «  BEREEREEY 12-21
BEEZD
(@ BX: R
(b) BEBFEUBTABERZENBBEEZZRBANER -

General Disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and

land, and generation of hazardous and non-hazardous waste.

FREBUEIEAL L PE R AR R R EUR o 17, 21,

KPI Al.1 The types of emissions and respective emissions data. 44-45

AR BUEIRAL2 HiEZ(BE]) ke REE(BE2)REREIENE (LETE ) & 23, 25, 44
(EA)EE(WMAGEESEN - BIERETE) -

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions

(in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

RABRAE IEIRAL.3 MEAREEEYRAE CANEAE) R (ER)BE (MG ES B - 17, 21, 44
GERIEHE) -
KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate,

intensity (e.g. per unit of production volume, per facility).

AR ERIEIEALA ELREEEDES(UEAE) R(WER)ZE(WASBES SN - 17, 21, 45
SRR -
KPI Al.4 Total non-hazardous waste produced (in tonnes) and, where

appropriate, intensity (e.g. per unit of production volume, per facility).

R AEIEIRALD RPRET S BENE B IR R R ED|E L B RFTEREE P8R - 13-21

KPI A1.5 Description of emissions target(s) set and steps taken to achieve them.

RABE WIEIRALG MR REENEEEREYN AL - RIERPTRI L8 RRE B R R RES 14-21
ELE B IRFTEREREY 8] o

KPI Al.6 Description of how hazardous and non-hazardous wastes are handled, and

a description of reduction target(s) set and steps taken to achieve them.
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VIIl. - “Environmental, Social and Governance Reporting Guide” by The Stock Exchange of Hong Kong Limited

—RIFE BRENERE ®mEES BH
General Disclosure/KPls  Reporting Guideline Page
fEEA2 EREA
Aspect A2 Use of Resources
—RRHEE BRERABR(BIEER - KEREAMRMEDBOBUR - 22-27
General Disclosure Policies on the efficient use of resources, including energy, water and
other raw materials.
BB E DIEIRA2.1 REAEISNEER XEEER(NE - Rauh) BREE(UUKERTE 23, 25,
REE(WABESEN - BIERMEAHE) ° 45-46
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas
or oil) in total (MWh) and intensity (e.g. per unit of production volume,
per facility).
BBAE WIEIRA2.2 BEKERTE(MUSESEN - §EXRBIE) - 27, 46
KPI A2.2 Water consumption in total and intensity (e.g. per unit of production
volume, per facility).
FRERUIEIEA2.3 A PR ET 7 MY BEIR (0 A e B 1R R RE RS L B AR P BRI 2088 - 22,24
KPI A2.3 Description of energy use efficiency target(s) set and steps taken to
achieve them.
AR IERIEIEA2.4 FAUCSKEGE /KR SR EAIRERE - ARFIET SRR ER B IR R R ES 26
B B RATERERR PR o
KPI A2.4 Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
BB IE WIEIRA2.5 K mTABEMAHEE (A E) R(ER) BEEBLGE - 45
KPIl A2.5 Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.
[EEA3 BRERXARER
Aspect A3 The Environment and Natural Resources
— MR IR R BIRBEITAHRIERRREREKERAZENEE - 28
General Disclosure Policies on minimizing the issuer’s significant impact on the environment
and natural resources.
RABAE HEIRAS.1 R EBEHERERAAERNEAZEREEKNEEBBTEMNITE - 28

KPI' A3.1

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.
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—RIFE BRENEE ®mEiES BEH
General Disclosure/KPls  Reporting Guideline Page
[EEA4 BRI

Aspect A4 Climate Change

— MR BRIREHEARAIEEUETAEATENERRIGEBETNER - 29
General Disclosure Policies on identification and mitigation of significant climate-related issues

which have impacted, and those which may impact, the issuer.

FREBIEIEAL.1 HEERAIREEHBEITAEEYENEARKEBASE - RIEYTH - 29
KPI A4.1 Description of the significant climate-related issues which have impacted,
and those which may impact, the issuer, and the actions taken to manage
them.
B.i&
B. Social
[EmEB1 EfE
Aspect B1 Employment
—RRHE FRATINRRE  BERSHA  TERE - BE - FE%e 2t 30-33
[RIEAR LA R E A 538 AR F &Y -
(@) XK
(b) BFEBTABEAFZENMEEERRBAGNER -
General Disclosure Information on:

(a)  the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

FRERIEEBL.L =R - EEER (NEREGEE) - FRANRMMES D NIESBE - 32
KPI B1.1 Total workforce by gender, employment type (for example, full-or part-

time), age group and geographical region.

BB G EIEB1.2 RIER - FEAR RitEE S HEE MK E - 32
KPI B1.2 Employee turnover rate by gender, age group and geographical region.
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VIIl. *“Environmental, Social cmd Governcmce Reporting Guide” by The Stock Exchange of Hong Kong Limited

—RIRE BRENER WEES

General Disclosure/KPls

Reporting Guideline

BH
Page

[EmEB2
Aspect B2

— R EE

General Disclosure

RAgE N IEIRB2.1
KPI B2.1

RABHA M IE1RB2.2
KPI B2.2

RS AE IR 1RB2.3
KPI B2.3

[E®EB3
Aspect B3
—RRBEE

General Disclosure

RS AN IEIRB3.1
KPI B3.1

RABIA M IE1RB3.2
KPI B3.2

RERZ2
Health and Safety

EAREL2TERERREREMEBEMREN

(a) B &

(b) BTHETABEATENEBERZLANNER -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting employees

from occupational hazards.

BEZF(BRERFE)BFRITHHAZBRLE -
Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

HIBERTIEAR -

Lost days due to work injury.

HA TR BERRE LT 2R - URBERTRERTE -
Description of occupational health and safety measures adopted, and how
they are implemented and monitored.

BR K IEF

Development and Training

AR EEBITLIEBRENMBRRENBER - fBINED -
Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

EMRIREERAN(NLEEERE  FREEE)ES>NZIEEEDL -
The percentage of employees trained by gender and employee category
(e.g. upper management, middle management).

BEUFIRESENES  SRESAZIIOTHHY
The average training hours completed per employee by gender and
employee category.

30, 34-35

35

35

34-35

36-37

37

37
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N BEBBERZMERLTN (RE - tERERBERES)D
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—RIEE BRENEE ®EES BEH
General Disclosure/KPls  Reporting Guideline Page
[EEB4 B IR
Aspect B4 Labour Standards
—RRBEE AR LETs0aH5Th) 30, 38
(@) BX: R
(b)) EBFEUBTABERZENBBEEERAGNER -
General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
FRERIEEBA.] e BB EEAERE T RRHIBT - 38
KPI B4.1 Description of measures to review employment practices to avoid child and
forced labour.
BB IEIEIEBA.2 e i 7E B 38 RIS SR E R B B IS U P ERER ) 2258 - 38
KPI B4.2 Description of steps taken to eliminate such practices when discovered.
[ETEBS5 HEEERE
Aspect B5 Supply Chain Management
—RRHEE EEHEENRE g RRECE - 39
General Disclosure Policies on managing environmental and social risks of the supply chain.
BB AE WHEIEB5.1 BB SR HEEEE - 39
KPI B5.1 Number of suppliers by geographical region.
FSRAE MIEIEBG.2 A REREENNIED - MERTERENHEREE - URIEH 39
BITREERAFE ©
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers
where the practices are being implemented, and how they are implemented
and monitored.
S4B MUIEIEB5.3 A AR AR IRE Rt g RRIED - ARABERNTRE 39
BE o
KPI B5.3 Description of practices used to identify environmental and social risks along
the supply chain, and how they are implemented and monitored.
RSB RIEIRB5.4 FE IR AE SRR R R R 2 %2 IR R E o RIS BB G - LA RABRFAIT RER 39
A o
KPl B5.4 Description of practices used to promote environmentally preferable

products and services when selecting suppliers, and how they are
implemented and monitored.
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—RIFE BRENERE ®mEES BH
General Disclosure/KPls  Reporting Guideline Page
[EHEB6 EmEE
Aspect B6 Product Responsibility
—RRHEE FHAMREERMRENEEREREZS  BE  SRELBZEUREK 40-41
T
(@) BX: R
(b)) BEFHBETAGEAZENHEEEELROINER -
General Disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

RS2 4E WHEIEB6.1 EEXRDEXERBEETRL 2 BERIEHMARKN B ° 40
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety

and health reasons.

PSR AE NIEIEB6.2 RN EM MR HIRFEE U RELETE 40
KPIl B6.2 Number of products and services related complaints received and how
they are dealt with.

RSB RIETRB6.3 R B 4 RARFE A B EEBBEAED - 41
KPI B6.3 Description of practices relating to observing and protecting intellectual

property rights.

FRAERIEIEB6.4 HlESRTAEREREKIEF 40
KPIl B6.4 Description of quality assurance process and recall procedures.

AR AE NIEIEB6.5 HAUHE & ERHRE RFLBBER - URBERITRERSE - 41
KPI B6.5 Description of consumer data protection and privacy policies, and how

they are implemented and monitored.
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—RIFE BRENEE ®mEiES BEH
General Disclosure/KPls  Reporting Guideline Page
fEEB7 RES
Aspect B7 Anti-corruption
—RRBEE BN LRERE 9% - BEFRERER - 42
(a) HE K
(b) BTHBEITABEATENEBEEZ RO ER -
General Disclosure Information on:

(a)  the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BB AE IEIEBT .1 RREHRNEEITANERBERE WD EEANETHFARMFHEE RFAL 42
% o
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought

against the issuer or its employees during the reporting period and the
outcomes of the cases.

FREBIEIEBT .2 By e FE i R B RIET - ARMERITRERTX ° 42
KPI B7.2 Description of preventive measures and whistleblowing procedures, and

how they are implemented and monitored.

B RIEIEBT .3 fmESRE TRENRESEI 42

KPI B7.3 Description of anti-corruption training provided to directors and staff.

[EEB8 HERE

Aspect B8 Community Investment

—RRHE BN R2HEREREEMEHEFZENRREER ZTHSEBILENZT 43
HIBR -

General Disclosure Policies on community engagement to understand the needs of the

communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

FAsRENIEIZB8.1 EIERESB(HE  REFHE  SLIHENK - #2F b -85 ) - 43
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour

needs, health, culture, sport).

PR AR I 1RB8.2 ERIREMBRER (NS EKEME) - 43

KPI B8.2 Resources contributed (e.g. money or time) to the focus area.
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