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Modern Health Care Technology Holdings Limited (the "Company”’) and its
subsidiaries (collectively, the "Group” or "We"] is a health and beauty
technology developer and service provider located in Hong Kong, China, and
Singapore. As an excellent player in the beauty industry which offers a series of
services, including beauty chain stores Modern Beauty Salon, aesthetic
technology centre Veribel Aesthetic Clinic, beauty management centre “be
beauty shop”, and the superb health spa Mu-lan Spa, the Group plays a critical

role in transforming the whole industry to act sustainably.

Over the years, the Group has strived to provide outstanding services and
products to customers while demonstrating its role as a responsible
corporation. While environmental, social, and governance ("ESG") matters have
become a hot topic, the Group is dedicated to integrating ESG concepts into its
developmental approaches, so as to address ESG-related risks proactively. In
view of the evolving operational environments and ESG expectations, the Group
maintains active communications with its stakeholders to understand their

needs and concerns, thereby keeping pace with the latest ESG trends.

During the year under review, the market has seen a remarkable recovery, with
people resuming their normal lives. To this end, the Group is dedicated to
optimising its business operations to grasp the increasing business
opportunities while upholding its commitment to responsible operations. Being
a services provider, the Group reckons the importance of safeguarding the
health and interests of customers. In addition to the close monitoring of the
COVID-19 pandemic [the “pandemic”) development in the past few years, the
Group has also been actively enhancing the quality of its products and services,

as well as ensuring its goods comply with relevant health and safety standards.

Even though the Group attaches a significant amount of attention to business
development, it has never forgotten the importance of sustainable development.
Taking the view that all three ESG aspects are equally important to the Group, it
thoroughly considers ESG issues in decision-making and strategy formulation.
At the same time, the Group establishes its targets with reference to the
Sustainable Development Goals ("SDGs") presented by the United Nations,
striving to utilise an international framework to enhance its ESG progress.
Through continuously monitoring and reviewing its ESG performance, the Group
identifies room for improvement, formulates countermeasures, as well as
updating ESG targets in a prompt manner. Meanwhile, the Group strengthens
its governance structure consistently to ensure ESG strategies are established
and implemented in a systematic manner, with each responsible party

acknowledging its duties.
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Social and Governance Reporting Guide ("ESG Guide”] as set out in the Lis ng
Rules of The Stock Exchange of Hong Kong Limited (“Stock Exchange”] under
the "“Comply or Explain” provision, the Group is pleased to present its ESG
Report for the financial year starting from 1 April 2023 to 31 March 2024
("FY2023/2024") to demonstrate its approaches, strategies, targets,
achievement, as well as room for improvement in the realm of sustainable

development.

REPORTING BOUNDARIES

Following the operational control approach, this ESG Report covers business
segments that the Group has direct control over. As such, this ESG Report
includes 9 sales points "be Beauty Shop” in Hong Kong and 41 service centres
that provide beauty and wellness services in Hong Kong, the People’s Republic
of China (the "PRC"], and Singapore. The reporting period of this ESG Report is
the financial year from 1 April 2023 to 31 March 2024, unless specifically stated
otherwise. For the Corporate Governance Report, please refer to the Group’s
2023/2024 Annual Report.

REPORTING PRINCIPLES
Adhering to the reporting guideline of the Stock Exchange, this ESG Report uses

the principles of Materiality, Quantitative, Balance, and Consistency as the
backbone, striving to provide a comprehensive overview of the Group's ESG

performance.
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ABOUT THE REPORT
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MATERIALITY
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To identify material ESG issues that significantly affect the operations of the
Group and its stakeholders, the Group has conducted a materiality assessment
to prioritise various ESG issues. This ESG Report is composed based on the
assessment result. For more details, please refer to the section Stakeholder
Engagement and Materiality Assessment.
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QUANTITATIVE
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To clearly present the ESG achievement of the Group, this ESG Report quantifies its

ESG performance using key performance indicators ("KPIs").

Information on the methodologies, assumptions, and conversion factors used are

clearly stated under the corresponding performance tables for reference.
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Il. ABOUT THE REPORT
BARA &

INFORMATION DISCLOSURE

The information in this ESG Report was gathered from the official documents
and statistics of the Group, the integrated information of supervision,
management, and operations in accordance with the relevant policy, the
internal quantitative and qualitative data through questionnaires based on the
reporting framework, and sustainability practices provided by the subsidiaries
of the Group. This ESG Report was prepared in both English and Chinese and
has been uploaded to the Group's website at www.modernhealthcaretech.com.

For any conflict or inconsistency, the English version shall prevail.
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GOVERNANCE STRUCTURE

A well-established governance structure facilitates the formulation and
implementation of ESG strategies, forming an essential component for ESG
achievement. As such, the Group endeavours to construct a robust governance
structure that defines the responsibilities of each party clearly and ensures

effective communication.

The Group employs a top-down approach in managing its ESG issues, with its
Board of Directors (the “Board”) holding the ultimate responsibility for the
oversight of ESG management. The Board assesses and reviews material ESG
risks that the Group encounters, as well as formulate mitigation measures
based on the identified risk to sustain the long-term development of the Group.
For instance, the Board adjusts the risk management approach and internal

control systems to better consider and control ESG risks.

Meanwhile, the management team ensures the effective implementation of ESG
strategies throughout the Group and provides ESG updates to the Board by
presenting ESG-related risks and opportunities. Since the Group emphasises
communication, it actively gathers the insights and concerns of its employees.
After the management team evaluates the effectiveness of ESG policies based
on the views and experiences of employees, it reports the results to the Board
for enhancing the ESG policies. In short, the Group aspires to handle
ESG-related risks effectively and captures relevant opportunities smartly

through effective governance.

ESG MANAGEMENT APPROACH AND STRATEGY

Risk Management

The Group takes the view that ESG risks are as important as other financial
risks. To this end, the Group incorporates ESG-related risks into its Enterprise
Risk Management ("ERM") framework and considers ESG-related risks during

decision-making and policy formulation. The specific measures include:

1. Identification and prioritisation of key climate-related risks and

opportunities

2. Analysis of business adaptation and resilience under different climate
scenarios

3. Development of internal policies to mitigate risks and minimise adverse
impacts

4. Communication and disclosure of climate-related risks and opportunities.

SUSTAINABILITY MANAGEMENT
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I1l. SUSTAINABILITY MANAGEMENT
ARFERRERE

Given the fact that the operations of the Group rely on human resources, the
Group regards employee management and retainment of talents as ESG issues
that are relatively material and require attention. To better manage
talent-related risks, including business, reputational, regulatory, and
compliance risks, the Group has established an effective talent risk assessment

and management framework:

o Integrate contingency planning and crisis management elements into the

talent management of the Group;

. Oversee the structure of the CEO's and executive members’

compensation packages relative to the overall strategy and performance;

o Senior leadership is directly responsible for the implementation of talent
strategies;
o Integrate ethical issues such as diversity and equality (gender, ethnicity,

nationality, and age] within the talent management framework;

o Maintain a strong leadership pipeline with a succession planning process
in place; and

o Board members conduct regular discussions on talent-related KPIs and
risks.

Material ESG-related issues

While there are multiple ESG issues, the Group acknowledges the importance
of determining its related ones and focusing on them. The Board is responsible
for identifying material ESG issues of the Group and assessing the associated
risks. To ensure the Group addresses its ESG challenges properly, the Board is
dedicated to formulating innovative strategies and effective internal policies to
enhance the ESG resilience and capability of the Group. With an aim to cater to
the increasing concerns over ESG issues and meet the expectations of
stakeholders, the Board closely monitors the ESG achievements of the Group
and mandates a review of the Group’s ESG performance to be conducted at

least once per year.

After studying and reviewing its ESG action plans and targets in the year under
review, the Group identified its ESG-focused areas to be resource efficiency and
emission reduction, occupational health and safety, product responsibility, as
well as training and promotion. The Group has aligned its ESG-focused areas to
the SDGs, striving to enhance its ESG commitment and demonstrate its efforts

in universal languages.
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RESOURCE EFFICIENCY AND EMISSI
ERMERBDHESR

Realising natural resources are limited, the Group is dedicated to uti
by enhancing energy efficiency, implementing environmentally frie

operations, and prioritising green products that integrate sustainable
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OCCUPATIONAL HEALTH AND SAFETY
BERREZE

The experience of the pandemic has demonstrated the importance of public health. Hence,
the Group is committed to protecting its employees and customers by enhancing the
hygienic level of its workplaces. Besides, the Group regulates its operational practices to
minimise occupation risks, thereby creating a decent working environment for its
employees to grow.

GOOD HEALTH
AND WELL-BEING
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I1l. SUSTAINABILITY MANAGEMENT
AREBRER

PRODUCT RESPONSIBILITY
EmET

Dedicated to delivering safe and high-quality goods to its customers, the Group rigorously
monitors the ingredients and composition of its products. Meanwhile, the Group places
significant emphasis on the traceability and transparency of its products, ensuring each

products are equipped with labels illustrating the details.
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TRAINING AND PROMOTION
B R F

Acknowledging knowledge is fundamental for development, the Group offers a wide range
of training programs to enhance the capabilities of its employees. In addition, the Group
has established a clear career ladder and provided equal promotion opportunities to

outstanding employees, so as to attract and retain talent.
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The Group strives to ensure its Board is equipped with adequate ESG knowledge
to lead the Group in making ESG improvements while raising the awareness of
its members to realise the formulated ESG strategies and policies. Hence, the
Board participates in Continuing Professional Development ("CPD”) courses to
learn about ESG-related information and receives updates from the

management team and Company Secretary regularly.

As part of its ESG management, the Group attaches great importance to the
identification of material ESG issues. Through conducting stakeholder
engagement, the Group strives to understand the concerns and expectations of
its internal and external stakeholders. To integrate stakeholders’ views into
subsequent action planning, the Group conducts materiality assessments to
rank different ESG issues after gathering insights from stakeholders. For more
information regarding the ESG prioritisation procedures, please refer to

sections Stakeholder Engagement and Materiality Assessment.

After identifying the Group's material ESG issues, the Board reviews its ESG
strategies and policies to ensure the material ESG issues are well-managed.
When the Board notices inadequacies, it optimises its action plans, risk
management strategies, ESG targets, and annual budgets accordingly to focus

more on the relevant material ESG issues.

ESG-related goals and targets

Setting realistic and specific ESG goals provides a clear vision for the Group and
facilitates continuous improvement. To this end, the Group carefully establishes
ESG targets with reference to its current ESG performance and business
development approaches. When formulating ESG targets, the Group takes into
account its business nature, business model, ESG trends, regulatory updates,
and market momentum. For example, recognising that the consumption and
disposal of plastic packaging materials is one of the major environmental
impacts of its operations and there has been tightened regulations on the usage
of plastic packaging materials, the Group has set a target to reduce the
packaging consumption by shifting plastic packaging materials to the ones that
are made by recycled paper. To ensure that the ESG targets reflect the Group's
commitment and drive meaningful ESG progression, the Board reviews and

enhances the ESG targets every six months.
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IV. LETTER TO OUR STAKEHOLDERS
BiFHENE

Dear Valued Stakeholders,

On behalf of the Board of the Company, | am pleased to present this ESG Report
for the financial year ended 31 March 2024 to our stakeholders, illustrating our
commitment to integrating ESG concepts into development approaches and

management strategies, so as to improve our sustainability performance.

While the pandemic has relieved in the year under review, we reckoned many
new opportunities are coming ahead. Endeavouring to develop our business
with ESG considerations, we have reviewed and strengthened our ESG
management to incorporate a wider spectrum of ESG issues. Meanwhile, we
have adopted a robust governance structure to monitor and regulate our ESG
development. At the top of the management hierarchy, the Board takes the
ultimate responsibility for the oversight of the ESG approaches and strategies
of the Group. For instance, we are responsible for determining material
ESG-related risks and opportunities of the Group and formulating

corresponding strategies to ensure long-term development.

With an aim to first focus on material ESG issues that have relatively significant
impacts on the Group's operations and its stakeholders’ interests, the Group
has conducted a materiality assessment to rank different ESG issues. After
reviewing and validating the assessment result, we enhance the ESG policies of
the Group accordingly to ensure stakeholders’ concerns are well considered.
The process and ESG issues covered in the materiality assessment are further
discussed in the section Stakeholder Engagement and Materiality Assessment.

We actively review our ESG performance to identify areas that cause potential
significant impacts and take mitigation measures promptly. To drive continuous
improvement, we have set specific environmental targets which are being
reviewed and updated regularly. The targets mainly focus on air and GHG
emissions, solid waste, electricity, town gas, and wastewater. Given that the
impacts of climate change are intensifying, we are dedicated to identifying our
climate-related risks to enhance our climate resilience and responsiveness. In
the meantime, we have established ESG targets with reference to international
frameworks such as the SDGs, thereby demonstrating our ESG commitment in

universal languages.
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We value the feedback and insights from our stakeholders, including our
customers, employees, and suppliers. Through diverse communication
channels, we maintain close relationships with them while addressing their
concerns timely. We also enhance our operations to cater to market needs and
meet the expectations of stakeholders, so as to sustain our competitiveness
and edge. In view of the popularity of digitalisation, we have implemented a new
digital business card social networking system named “iconX” to replace

physical membership cards with electronic ones.

Being an outstanding player in the beauty industry, we strive to go beyond
improving our ESG performance to make the whole industry act in a more
sustainable way. To this end, we evaluate the ESG commitment and
performance of suppliers to encourage them to adopt ESG practices, as well as

prioritise local suppliers and environmentally friendly products.

In the post-pandemic era, we will continue to uphold our ESG principles, taking
ESG matters into account during decision-making and policy formulation. We
aspire to grow together with our employees and the communities in which we
operate. Hence, constructing a fair and ethical working environment that
enables employees to develop their careers is our emphasis. Meanwhile, we
will actively arrange various occupational training covering sales techniques,
communication skills, and machine application procedures for our employees
to advance their skills, knowledge, and horizons. Regarding community
contribution, we are dedicated to identifying opportunities to participate in
charity events and make donations, so as to fulfil our corporate social
responsibility. Bearing the service philosophy of “Customer-Orientated”, the
Group will enhance its product and service quality by implementing stringent
internal policies to standardise its complaint handling mechanism and labelling

practices.

Last but not least, on behalf of the Board, | would like to express my deepest
gratitude to our employees, business partners, customers, and all stakeholders
for their continued support and valuable contributions. We will continue to
strive our best to improve our ESG management and performance, so as to

create a better future for all.

Dr. Tsang Yue, Joyce
Chief Executive Officer

26 July 2024
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V. STAKEHOLDER ENGAGEMENT
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Taking the view that stakeholders’ opinions can provide valuable insights for the
prioritisation of ESG issues, which helps the Group formulate effective ESG
strategies and policies, the Group maintains close relationships with various
stakeholders through different communication methods. Meanwhile, the Group
initiates stakeholder engagement regularly to conduct materiality assessment
and raise ESG awareness of its stakeholders.

ARmE  AREBBATERRE SFHER

In particular, the Group utilises the following communication channels to

cultivate reciprocal relationships with its internal and external stakeholders:

Stakeholders

E

Expectations and concerns
HEREESEIE

UHREEENBRE

Communication Channels
BBRE

Government and
regulatory authorities

BUF RS EHAR

Shareholders

IR

Employees
BT

Customers
FEE

Suppliers
HrER

General public

DR

Compliance with laws and regulations
EPERER
Sustainable development

ARFEER

Return on investments

RE B

Corporate governance
BEER

Business compliance
AR

Employees’ compensation and benefits
BT HMEER

Career development

TR

Occupational health and safety

TSI

High-quality products and services
= mE N E R MRS
Protection of consumer rights

RIEHEE AR

Fair and open procurement
NSRYN e
Win-win cooperation

ERAE

Involvement in communities

2EE

Compliance with laws and regulations
EERER

Environmental protection awareness
RERERH

= Supervision on complying with local laws
and regulations
ERETEMERERZER

- Routine reports

RS

= Regular reports and announcements
EHHENAE

- Regular general meetings
EHREARE

= Corporate website
yNSIkE

- Performance reviews
BHEE

= Regular meetings and training
EHgERE

- Emails, notice boards, hotline, and
employee engagement activities

BE - BER ARREIZHEED

- Customer satisfaction survey
BEWEERE

- Face-to-face meetings and on-site visits
B HEIR S

- Customer service hotline and emails

BERBRGMEFE ¢

- Open tendering
Nk

= Suppliers’ satisfactory assessment
HIEE R B E TG

- Telephone conferences, face-to-face
meetings and on-site visits
EEEH - FENRBHM

= Media conferences and responses to
inquiries
HReRkEEESR

= Public welfare activities
NIBHES
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MATERIALITY ASSESSMENT

Reckoning that ESG risks and opportunities differ across industries and even
among companies within the same industry, the Group is dedicated to
identifying its specific ones to enhance its ESG performance. To this end, the
Group conducted a materiality assessment in the financial year starting from 1
April 2020 to 31 March 2021 ("FY2020/2021") following a step-by-step approach.
The assessment pinpointed ESG issues that its key stakeholders are concerned
about, have significant impacts on its reputation, as well as interfere with the
overall operation performance. To maintain objectivity and fairness, the Group
engaged a third-party agency to survey its stakeholders and perform the

sequent materiality assessment.

In view of the similar company structure and development approach in
FY2020/2021 and FY2023/2024, the Board believed the associated stakeholders
and their concerns were comparable between two years after thorough
considerations and internal discussions. As such, the Group took the view that
conducting a new materiality assessment for FY2023/2024 was not necessary
and applying the results in FY2020/2021 for ESG strategy and policy formulation
in the year under review served the original purposes of materiality assessment.
According to the principle of Materiality, this ESG Report is composed based on

the identified material ESG issues.

The details of the materiality assessment conducted in FY2020/2021 were as

follows:

Step 1: Stakeholder identification:

In FY2020/21, the Group prioritised and classified its stakeholders based on the
degree to which they were affected by the Group’s activities and their ability to
influence the Group's business development. As a result, the Group identified
its key internal and external stakeholders included suppliers, business
partners, Board members and employees from various business units. The key
stakeholders were selected and invited to express their views on the Group's
significant ESG issues, ESG management approach and business development

strategies.

Step 2: Internal impact assessment

The Group conducted an internal impact assessment to investigate which ESG
topics are crucial to its sustainable development and are highly related to its
business operations. The Group analysed the assessment results and created a

list of material ESG topics as follows:
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BHESHE
LIST OF MATERIALITY ISSUES BEMEBEYIR
Environmental Impacts RESE
1. GHG Emissions B R
2. Air Pollution =R R
3. Energy Management BEIRE R
4, Water and Wastewater Management KER M EEKELR
5. Solid Waste Stewardship & BERE Y BR 12
6. Materials Management MR E R
7. Land Use, Ecosystem and Biodiversity TEMER - FREFREMERE
8. Climate Change Mitigation and Adaptation RIS H) S RE
9. Packaging Material Management BEYEER
10. Renewable and Clean Energy A& 2 FRR
EBEREIESR
11. Diversity and Equal Opportunity Zrfb RFE#E
12. Employee Remuneration and Benefits 8 TH B Rtz
13. Occupational Health and Safety BERERRT S
14. Employee Development and Training BT #RE&E
15. Preventing Child and Forced Labour B 1EZ TANS& %5 T
16. Labour Practices 55 T8
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Operating Practices

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Green Procurement
Communication and Engagement with Suppliers
Environmental Risk (e.g., pollution] Management of Supply Chain

Social Risk (e.g., human rights or corruption] Management of Supply
Chain

Supply Chain Materials Sourcing and Efficiency
Health and Safety Relating to Products/Services
Customers Welfare

Marketing and Promotion

Intellectual Property Rights

Product Quality

Customer Privacy and Data Security

Labelling Relating to Products/Services
Product Design and Lifecycle Management
Access and Affordability

Business Ethics and Anti-corruption

Internal Communication and Grievance Mechanism

Community Investment
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34.

8.

36.

37.

Community Engagement
Participation in Philanthropy
Cultivation of Local Employment
Local Environmental Protection

Support of Local Economic Development
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Leadership and Governance

38. Business Model Adaptation and Resilience to Environmental, Social,

Political and Economic Risks and Opportunities

39. Management of the Legal & Regulatory Environment

(Regulation-compliance Management)
40. Critical Incident Risk Responsiveness

41. Systemic Risk Management (e.g., Financial Crisis)

Step 3: Prioritisation and materiality matrix

The Group distributed online surveys to the selected key stakeholder groups,
gathering their views on the list of ESG topics mentioned above. After that, the
Group consolidated and evaluated the survey results to generate a materiality
matrix as shown below, demonstrating each ESG topic's relative importance to
its stakeholders.
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Step 4: Matrix validation and sustainability strategy

The matrix illustrated that “Access and Affordability”, “Customers Welfare” and
“Health and Safety Relating to Products/Services” were the most significant
ESG topics among all. The Board was then responsible for reviewing and

endorsing the materiality assessment result.

The materiality assessment is of great importance since it prioritises a broad
spectrum of ESG topics. This allows the Group to focus on relevant ESG topics
and understand its stakeholders” expectations. Moreover, it helps the Group to
effectively and objectively determine ESG-related risks that may affect its
operations and approaches. Hence, the Group can optimise its policies

accordingly to minimise any potential risks or impacts.

COMMITMENT TOWARDS SDGS

The SDGs are goals set by the United Nations, striving to push every country
towards sustainability and enhance the living quality of all. The 17 SDGs,
covering environmental, social, and economic aspects, are intercorrelated and

interdependent.

In response to the global calls for using a common language to report its
progress and support this widely-recognised initiative, the Group is committed
to aligning its approach and policies to the SDGs. According to the materiality
assessment, the Group identified Goal 1: No Poverty, Goal 2: Zero Hunger, and
Goal 3: Good Health and Well-Being as the most important SDGs, to which the

detailed contributing actions are as follows:
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Goal 1: No Poverty
BiE1: EEE

The Group is dedicated to mitigating the problem of poverty in its operating regions.
Through creating job opportunities for people, the Group strives to empower them and
raise their quality of life. Hence, the Group employs people with different cultures,
genders, and backgrounds. At the same time, the Group provides recreational activities,
employee benefits, and fair wages for all its employees.

To safeguard the rights of people, the Group has taken steps to eliminate modern slavery,
forced labour, or child labour in its workplace. Meanwhile, the Group pays attention to the
employment practices of its suppliers and encourages its value chain to respect the
vulnerable groups.

Leveraging its resources to contribute to community development has always been the
goal of the Group. Hence, the Group actively seeks opportunities to participate in charity
activities to provide assistance to people in need.
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Goal 2: Zero Hunger

BiZE2 : ZEHR

It is notable that the beauty industry influences the living habits such as food choices of
the public. To this end, the Group actively promotes the concept of healthy eating to
encourage people to balance their diets.

Besides, the Group strives to minimise its environmental footprints, reduce resource
consumption, and prioritises products with fewer chemicals, thereby protecting the

natural environment for food production.

Furthermore, the Group organises various training to enhance the awareness of its staff
on health-related matters. Other than ensuring its employees provide professional health
suggestions, the Group attaches labels on every product detailing the composition, so as
to facilitate nutritious diets among all.
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Goal 3: Good Health and Well-Being
BE3: RyBREEEL

The Group believes health is a critical component of beauty. Hence, the Group encourages
people to develop a healthy lifestyle. While providing beauty consultation services, the
Group highlights the importance of exercise and balanced diets.

The Group safeguards its employees by constructing a risk-free working environment.
Other than inspecting machines regularly to ensure their functionality, the Group also
standardises the operational procedures to reduce risks. When an accident happens, the
Group investigates the causes and formulates preventive measures to minimise the injury
rate. Realising mental health is also of great importance, the Group organises
recreational activities for its employees, so as to raise cohesion and establish a happy

working environment.
The pandemic has been a valuable lesson for us, which demonstrates the importance of
public health. In the post-pandemic era, the Group will continue to maintain high hygienic

standards, cleaning and disinfecting its salons and shops regularly.
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STAKEHOLDERS FEEDBACK

As the Group strives for excellence, the Group welcomes its stakeholders to
comment on the ESG policies and performance to facilitate the Group's
continuous improvement in its sustainability performance. Should there be any
suggestions or opinions, questions or comments, please feel free to contact the

Group through ir@modernhealthcaretech.com.
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VI. ENVIRONMENTAL SUSTAINABILITY

RIBRI 51

Since environmental resources are essential to our operations, the Group is
dedicated to operating in a sustainable way that minimises environmental
pollution, so as to protect the ecosystem and safeguard precious natural
resources. As an important first step, the Group closely monitors the updates of
environmental standards and operates in compliance with applicable
environmental laws and regulations. Meanwhile, the Group has exerted time,
resources, and efforts in reducing its operational carbon footprint by improving

resource utilisation efficiency and reducing the generation of waste.

This section primarily discloses the Group’s policies and practices regarding
emissions, use of resources, environmental and natural resources, as well as
climate change in FY2023/2024. More quantitative data is illustrated in Tables
E1 and E2 of the Appendix.

A.1. EMISSIONS
In FY2023/2024, the major emissions of the Group included air, GHGs, as

well as non-hazardous wastewater and solid wastes. During the year
under review, the Group complied with local environmental laws of its
operating regions, and did not violate any laws or regulations applicable
to air and GHG emissions, discharges into water and land, and generation

of hazardous and non-hazardous waste, including but not limited to:

3 Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kong);

3 Waste Disposal Ordinance [Cap. 354 of the Laws of Hong Kong);

. Waste Disposal [Clinical Waste] (General] Regulation (Cap. 3540 of
the Laws of Hong Kong);

3 Environmental Public Health Act (Cap. 95 of the Laws of
Singapore];

. Environmental Protection and Management Act (Cap. 94A of the

Laws of Singapore);

. Law of Environmental Protection of the People's Republic of China

((FPEARHMEREREE)); and

. Water Pollution Prevention and Control Law of the People's

Republic of Chinal (13 A R HFIELK T 2758)%).
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Air and GHG Emissions

Through the implementation of resource-saving measures, the Group is
committed to reducing its fossil fuel consumption, thereby reducing the
associated air and GHG emissions. In FY2023/2024, the air emissions of
the Group mainly stemmed from the consumption of town gas, petrol,
and diesel for operations. After reviewing the air emission pattern, the
Group determined petrol and diesel consumption for transportation were
major sources in the year under review. To this end, the Group has
optimised its transportation management and actively explored the
possibility of replacing fossil fuel-based vehicles with more

environmentally friendly options.

The GHG emission profile of FY2023/2024 was similar to that of the
financial year starting from 1 April 2022 to 31 March 2023
("FY2022/2023"), with Scope 2 (Energy Indirect Emissions] being the
major GHG emission scope, representing 98.41% of the total GHG
emissions of the Group. With an objective to minimise its GHG emissions,
the Group has attached great importance to reducing the consumption of
energy resources by enhancing energy utilisation efficiency. The specific

measures implemented are further described in A.2. Use of Resources.

Non-hazardous Wastewater and Solid Waste

In FY2023/2024, the operations of the Group did not produce any
hazardous wastewater or hazardous solid waste. Meanwhile, the Group
ensured no illegal disposal of non-hazardous wastewater and solid waste
happened while properly handling the commercial wastewater and
packaging waste generated from the business activities of beauty salons
and shops. For the wastewater, it was mainly discharged to the
wastewater treatment plants through the sewage pipework. Realising the
amount of wastewater discharged is largely related to freshwater
consumption, the Group strives to decrease its water consumption by
enhancing utilisation efficiency, thereby reducing the production and
discharge of wastewater. The specific measures are further described in
A.2. Use of Resources.
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A.2.

26

ENVIRONMENTAL SUSTAINABILITY
REWFAM

When the Group establishes its waste management approach and sets
relevant internal policies, it adheres to and integrates the concept of “3R
principles - reduce, reuse, and recycle”. In order to reuse and recycle
useful materials, the Group implemented solid waste classifications to
sort valuable recyclables for further treatment. Given the Group’s
business nature as a retailer and service provider, packaging materials
have always constituted the largest proportion of its annual solid waste
production. To this end, the Group has formulated and implemented the
following measures to manage its packaging materials usage in its daily

operations, so as to minimise solid waste production:

. Simplify packaging to minimise material consumption;
3 Purchase biodegradable packaging materials; and
3 Reuse packaging materials such as utilising the large-volume

packages for storing documents.

Progress

In FY2023/2024, there was a rise in most types of emissions as compared
to that of FY2022/23, mainly because of the increased business activities
when the market recovered in the post-pandemic era. For example, the
consumption of electricity and fuel for transportation surged during the
year under review due to the resumption of business operations, leading
to a significant increment in air and GHG emissions. As a result, the total
GHG emission rose by 58.77%, in which Scope 2 (Energy Indirect
Emission) experienced a 59.40% rise. The amount of wastewater also
surged during the year under review, demonstrating a 37.13% increase.
To this end, the Group is committed to strengthening its management of
resource consumption, so as to reduce its emissions without

compromising the quality of its products and services.

USE OF RESOURCES
In FY2023/2024, the Group complied with relevant laws and regulations

regarding the use of resources in regions where the Group operated. The
daily operations of the Group mainly consumed electricity, water, town
gas, petrol, diesel, and packaging materials. Details of the Group's

resource consumption are illustrated in Table E2 of the Appendix.
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Energy - Electricity

The Group’s electricity consumption was mé y for y r

of beauty salons and shops. To reduce the pollution associated with its BEEE - RRDEEEFES RS2
electricity consumption, the Group has implemented the following SEEMIA MEEIARSRERAE -
practices to improve the energy efficiency and thus lowering the JHFE

consumption:

. Switch off allidling lights and electrical appliances; . AR A HEE K RERS

. Prioritise energy-efficient equipment with “Grade 17 energy labels . RREBREBREEEAR K] ERE
during procurement; FREVETRE R ¢

. Conduct regular maintenance on electronic appliances in every . AERBPLNERETEHEERE
service centre to ensure optimal functioning; and AR BB AR AL« )

. Arrange regular education seminars and workshops about . EHREFABSNENNREHTE R
electricity conservation to enhance the awareness of employees. T e - DAIGse B THMEREH ©

Energy - Liquid fuels BEIR — RS Rt

In FY2023/2024, the Group consumed diesel and petrol for vehicle REBZ= /TG REE - AEEER

transportation during business operations. To reduce the reliance on EEREER B T SRNTH o BRDE

fossil fuel, the Group is committed to enhancing its management of {EERREL KRR - ZNER BB ) AR 4% I BB 8 {5

vehicle usage and implementing energy-saving practices including: PR HETTEIBEIE G - H AR BE

. Prioritise online meetings to avoid unnecessary business . BEERFELEH  BETUVENEE
travelling; AT

. Encourage employees to take public transport instead of driving . HEETIRANAZETA - LUERE
private cars; and BAKRE R

. Explore the feasibility of replacing high-polluting vehicles with . MECAED - R TEEREKERE
electric and energy-efficient ones. TTREEERA) AT ATIE ©

I RERERD A
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Water

In FY2023/2024, the Group did not face any problems in sourcing water
that fit for its purpose. Given that water resources are of great
importance to its operations, the Group is dedicated to protecting
precious water bodies by reducing freshwater consumption. For instance,
the Group has actively enhanced its water management and monitoring
to minimise water wastage and strengthen the water-saving practices of
employees. Meanwhile, the Group has applied advanced technologies to
improve the water utilisation efficiency, thereby reducing overall water
consumption. Specifically, the Group has formulated and implemented

the following water-saving measures:

. Place signs next to water faucets to remind the practice of water

conservation;

3 Adopt water-saving equipment with water efficiency labels;

3 Conduct regular inspection and maintenance on water taps, water
pipelines, and water storage systems to identify and fix leaks or

bursts; and

3 Address dripping water taps promptly to prevent further leakage.

Packaging materials

Attributed to its business nature, packaging materials are an essential
component of the Group’s operations. To this end, packaging materials
constitute a key part of the resource consumption and solid waste

disposal of the Group.

In response to the government’s calls for waste reduction, the Group’s
salons and shops implement circularity measures to manage the
consumption of packaging materials and promote sustainable packaging
during daily operations. Through the establishment of a series of
innovative and cost-effective packaging solutions, the Group manages to
minimise packaging consumption and avoid unnecessary waste. Adhering
to the concept of “3R principles - reduce, reuse and recycle”, the Group
attaches great importance to packaging reduction in its management

approach, striving to minimise its packaging materials at source.
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3R Principles

3RRAI

Reduce &2 £ B
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Select packaging materials that are environmentally friendly and minimal raw materials

BEREA SRS RMHN B
Avoid unnecessary packaging
RERERTLENEE

Purchase packaging materials based on actual needs to prevent overstock

REERFEZRBEEDH  UeFERS

Reuse )55 H A

Promote the reuse of packaging materials

RIEEAEEMH

Recycle fEIR B &

Sort plastic and paper made materials for recycling
128 R AR 1T 2 R AR EIUR

Monitor the development of the circular economy
ERERCBER

Apply industrial side streams and recycled materials as ingredients for products and packaging appropriately

SEFAIERERMEEMEHERERTRENRD

Progress

In FY2023/2024, the Group strengthened its efforts in reducing energy
and resource consumption to demonstrate its commitment to sustainable
operations. However, the total energy consumed during the year under
review has seen a sharp increase because of the resumed business
activities in the post-pandemic era, demonstrating a 67.21% rise
compared to that of FY2022/2023. In specific, the consumption of
electricity, diesel, and petrol increased by 71.36%, 12.91%, and 36.31%
respectively. Meanwhile, the water consumption of the Group also rose
by around 37.13%.

Despite the increasing business opportunities in the post-pandemic era,
the Group will not forget its vision of sustainable operations. Hence, the
Group endeavours to explore solutions to enhance its energy and
resource utilisation efficiency, so as to reduce its environmental footprint
by minimising its energy and resource consumption. In the meantime,
the Group will study its environmental performance to identify areas that
require improvement and formulate mitigation measures in a timely

manner.

B3

R-ZT=—= /T _NHHRFE  AEEEN
BABERFE R EE BRI HFELENA
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THE ENVIRONMENT AND NATURAL RESOURCES

Since environmental protection is a key focus of the Group, it has
integrated this idea into its development approaches, striving to grow its
business in a sustainable way. Over the years, the Group has considered
environmental factors when making decisions and allocated resources to
minimise the environmental disturbance of its operations. Meanwhile,
the Group aspires to reduce its environmental footprint by identifying its

significant environmental impacts and formulating targeted measures.

In FY2023/2024, the Group determined that its GHG emissions had the
most significant environmental impacts, of which electricity consumption
is the main source. To demonstrate its commitment to environmental
responsibility, the Group implemented effective internal policies to
control electricity consumption, so as to minimise GHG emissions in its
operations. For example, the Group prioritised the use of energy-efficient
equipment with “Grade 1" energy labels and conducted regular
maintenance on electronic appliances to ensure their energy efficiency,

thereby reducing the overall electricity consumption.

To reduce resource consumption in office operations, the Group actively
managed its resource usage and implemented resource-saving
measures in FY2023/2024. These included setting duplex printing as the
default mode, encouraging the reuse of old envelopes, as well as
adopting an electronic information management system to reduce paper
consumption. As a step to further minimise resource usage, the Group
cultivated a culture of sharing by encouraging the shared use of

stationery in the office.

Additionally, the Group aimed to engage its stakeholders including
employees and customers in environmental initiatives to bring better
environmental outcomes. In specific, the Group encouraged its
employees to contribute to the environment by joining tree-planting
activities. Besides, the Group invested in a social networking system
called “iconX” to promote the use of electronic receipts and business
cards instead of paper versions. Transitioning to a paperless business
model is believed to help reduce paper consumption, thereby conserving

trees, forests, and ecosystems.
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As a recognition of the Group's efforts in pursuing environmental
sustainability, the Group has received various awards and certificates in
recent years, including the World Green Organisation’s “Green Office
Label”
dedicated to enhancing the environmental performance of its salons,

. Realising the importance of green operations, the Group is
shops, and offices, so as to award more certifications in the future.

Because of the business nature, the Group's business operations did not
pose significant and irreversible environmental damage in FY2023/2024.
Nonetheless, the Group is committed to closely monitoring its
environmental performance and identifying areas for enhancement.
Reckoning the establishment of specific targets drives achievement, the
Group has set the following targets after a thorough review of its

environmental profile:

Areas Targets
SEi Bz

Air and GHG Emissions

BER MR E REE PR

Solid Waste
Gy

Electricity
Epil

Taking FY2023/2024 as the baseline year, the
Group targets to maintain the intensity of air
and GHG emissions in FY2024/2025 within the
same scope at the same level.

AZE = /B NBBEE REEER
K‘igﬁﬁﬁﬁff‘ﬂ%f? W/ —Z-ABEF
[Z 15 RE R SOR = RS HE IR R FFA R — 7K
HEA -

Taking FY2023/2024 as the baseline year, the
Group targets to maintain the intensity of
non-hazardous solid waste generated in
FY2024/2025 within the same scope at the
same level.

NZZFZ= /TN RFERLEFE -
AEBNBERN T,/ SR BF
[E A8 PR A B B E B B RE Y B R ARFF B R — 7K
FHEA o

Taking FY2023/2024 as the baseline year, the

Group targets to maintain the intensity of

electricity consumption in FY2024/2025 within

the same scope at the same level.

=/ ZE_NMRFEREEFE

KEIE’] ERAR_ZT_M/ —ZT_hMERF
HRERERFENREA—KTFEEA -

_7_
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Actions

178

The Group will continue to enhance its scientific
and standardised systems to review its emission
pattern and identify room for improvement.
FEESFHEMBREREE RS B0
BEA R EEM -

The Group will continue to minimise its
consumption of materials and disposal of waste
by improving its packaging efﬂciency
AEESEEAERIRSBENE
HFEMZE B -

DR

The Group will continue to implement internal
policies to facilitate electricity-saving practices,
enhance its electricity efficiency, as well as raise
employees” awareness of electricity conservation.
AEESHEEENLRE  REFHHE &
BAEME  WEeETHHNBENER -
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Areas
B

Other Energy Resources

HAge R &R

Water and Wastewater

KR BEoK

Targets

B

Taking FY2023/2024 as the baseline year, the
Group targets to maintain the intensity of town
gas in FY2024/2025 within the same scope at
the same level.

NZZZ= /TN BRFEREEFE
AEENEZEAR TN/ T -ANBEF
ERRERBERFERE—KFHEN -

Taking FY2023/2024 as the baseline year, the
Group targets to maintain the intensity of
water consumption and wastewater
discharged in FY2024/2025 within the same
scope at the same level.

NZZTZ= /N RFERELEFE -
AEBENBERN T,/ SR BF
JE S #EK R BE K HE R R FF DA A — /K SF &5 (&
7 o
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Actions

178

The Group will continue to optimise its operating
procedures to minimise its town gas
consumption and arrange regular inspections of
current utilities to maintain high efficiency.
FEHBEERLEERF  fFNREERER
B UHRERBETERRSE  UBRSK

Meanwhile, the Group will continue to explore
the possibility of adopting low-carbon
transportation in its operations and enhance the
transportation management.
A AEESESRRELSETRABERES
EVRIRENE - Y ANRERE IR

The Group will continue to implement
water-saving measures in its business
operations and raise the awareness of its
employees. Besides, the Group will upgrade its
equipment to the types that are more
water-efficient.

REE R BT ESEETBMEVAKER
Wikm B THE K RAKEH o thoh - AEEMIE
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CLIMATE CHANGE Ad. TURSHE
While the frequency and intensity of extreme weather events have i P i 2K SR 1 50 B SR R A2 R A 9 TS T A
escalated, the Group is committed to addressing climate-related issues o AEE R )FE B R R EAE R A E R A
timely by identifying its climate-related risks and opportunities. The s - KRR RIRABRARIRE - ARBEBUIE
Group strives to enhance its climate resilience and prepare for the HRRIREREE N - AAERNREEEREG
foreseeable climate change phenomenon, so as to minimise the EFAEE - RS HEREETINZE
associated potential adverse impacts. After its analysis, the Group KBDHT - ANERFZBIAT — R RIER R
identified a set of climate risks and opportunities as follows: s

Potential Impacts

BEE
Physical Risk Increasing frequency and severity of e Extreme weather events may damage infrastructures,
BERK extreme weather events, including which affects the stable supply of water and electricity,
typhoons, cyclones, droughts, and leading to disruption of normal business operations.
flooding. B RREM ARG BUEEWRR - RBKNBEENEE
BHARBEN(BIERE - RIE - 22 e - SRIETEBTE -

FHIK) RO SR A BR B AR E B 0 -

Roads may be blocked under extreme weather events,
impeding the transportation of raw materials and goods,
which fluctuates raw materials prices and increases
operational costs.

EBmARERAT - BEAEGREE  BREMHMNE
WHER - {EMEBRM BRI B WIS B -

o The Group’'s assets including beauty salons, shops, and
other operating sites may be damaged by extreme
weather events, inducing potential increases in
maintenance costs and insurance costs.
FEENEE(BEXERER - EREREMELE5H) ATae
RS R RIBRMEZ IR - @G BB KA RRRA A

290 -
Transition Risk Advancing technologies available in the e Additional equipment and advanced technologies are
8 LR market needed to comply with the latest governmental standards
W% - HBR S Bl and meet the expectations of stakeholders, incurring
extra investments and expenditures for purchasing new
Tightening environmental laws and equipment and upgrading the current systems.
regulations ZERIMRR AN ST M BT AT & B B IR T IR 2 I
BEBENRRER AR ?ﬂﬁ%ﬁﬁ © BIBERSM IR E RN ST K DA BE BT R A R0 S

Eﬁﬁ% WL ©
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Opportunities

HiE

Changes in customers’ A new market of sustainable products is developing when environmental issues are one
preferences and expectations

P mi ML e

of the major concerns. By adjusting its business development approaches and integrating
sustainability characteristics into its products, the Group can capture the upcoming
business opportunities and expand its market share.

EREMERAET —EAXBWIN  UREERNMTSETHRER - BRHEERE
BT UBAREERIRMAER  AREIUERIS R RAEE  BATIHIEE

Reduction in operational costs

D& B R AN

Minimising resource consumption by enhancing energy efficiency and lowering energy

wastage may reduce long-term operation costs, especially when fuel prices are expected

34

to surge in the future.

FRRBDERAENRDERRERRDERERE  FERERENEERS - LEZHE

HIARRIREH B A & T o

Although the Group is unlikely to experience immediate severe direct
impacts from climate change, it closely monitors and reviews
climate-related updates. The Group aims to enhance its climate
management to minimise the negative impacts associated with
climate-related risks and seize climate-related opportunities to gain

market advantages.

While the Group is in the early stage of establishing a comprehensive
climate management framework, the Group is committed to improving
its management of climate-related risks and opportunities by applying
science-based tools to predict the future climate phenomena. In addition,
the Group plans to increase resources for environmental protection
education and sets the target to use recycled paper as half of the

packaging by 2030.

Since robust governance enables the Group to deliver its sustainability
objectives effectively and facilitates the implementation of
climate-related policies, the Group attaches importance to constructing
a governance structure with the responsibilities of each party clearly
stated. To track the progress against climate-related goals and metrics,
quantitative indicators under each designated KPI are used while the
responsible management team will report the results to the Board for

review every six months.
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EMPLOYMENT AND LABOUR PRACTICES

Since the operations of the Group depend on its employees, the Group is

dedicated to providing a satisfying working environment to attract and retain

talent. In addition to eliminating workplace hazards to ensure the health and

safety of its employees, the Group also promotes equality and diversity to

embrace employees with various cultures. Meanwhile, the Group offers its

employees with vocational training and promotion opportunities, endeavouring

to facilitate the career growth of its employees.

B.1.

Employment

Given that employees are of great importance to its business
development and success, the Group has formulated comprehensive
employment policies to regulate its practices related to human
resources, thereby preventing unethical actions such as discrimination
and depletions of rights. The Group fairly treats all employees during the
considerations of recruitment and promotion, provision of training
opportunities, as well as compensation. As of the end of FY2023/2024, the
Group employed 831 employees in Hong Kong and Singapore. Tables S3
and S4 in the Appendix show the details of the Group’s employment

information.

Law compliance

The human resources policies of the Group adhere to the applicable
employment laws and regulations in Hong Kong and other regions where
the Group operates to protect the rights of its employees. In FY2023/2024,
the Group complied with material and applicable laws and regulations

including but not limited to:

Employment Ordinance (Cap. 57 of the Laws of Hong Kong);

. Employment Compensation Ordinance (Cap.282 of the Laws of
Hong Kong);

J Disability Discrimination Ordinance (Cap. 487 of the Laws of Hong
Kongl;

3 Sex Discrimination Ordinance (Cap. 480 of the Laws of Hong Kong);
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3 Race Discrimination Ordinance (Cap. 602 of the Laws of Hong
Kong);

3 Minimum Wage Ordinance [Cap. 608 of the Laws of Hong Kong);

. Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the
Laws of Hong Kong);

. Employment Act (Cap. 91 of the Laws of Singapore);

. The Labour Contract Law of the People’'s Republic of China ({2
ARLFEILE) & [FED); and

. Labour Law of the People’s Republic of China ({#HZEA A F1E %
BED).

During the year under review, the Group provided its employees with
mandatory social insurance and medical insurance schemes. The Human
Resources Department of the Group and its subsidiaries are responsible
for reviewing and updating the current policies regularly based on the

latest laws and regulations.

Recruitment and promotion

Striving to construct a capable team that consists of experienced and
professional members, the Human Resources Department of the Group
has formulated and established an annual recruitment plan. Since the
Group adheres to the principle of zero discrimination, it does not take
gender, age, race, or nationality into account during the process of
recruitment. The Group ensures its recruitment is based only on
job-related factors, including applicants’ experiences, abilities, and

competencies.

The Group applies various recruitment channels to identify talented
people who suit its business development needs, including posting online
job advertisements and participating in recruitment events. In addition,
the Group offers competitive and fair remuneration and benefits based on
past performances, personal attributes, and relevant job experiences of
individuals to attract outstanding people. Given the unstable market
environment, the Group hires new employees under non-continuous
employment contracts to flexibly address the problem of workforce
shortage. The Internal Audit Department is responsible for reviewing and
monitoring the effective implementation of the recruitment plans to

ensure that a transparent and fair recruitment process is in place.
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The Group has established a series of promotion standards to ensure a
clear career path and fair promotion process, as well as recognise the
contributions of employees and encourage them to improve. All
outstanding employees regardless of age and gender have access to

development and promotion opportunities if they meet the requirements.

The promotion system of the Group is divided into three categories for
senior managers, managers, and general employees. For senior
managers and managers, the supervisors submit promotion
recommendations for outstanding managers to the Group. The
recommended managers will be officially promoted if they demonstrate
satisfactory performances during the pre-promotion period. Meanwhile,
general employees become eligible for promotion after completing
compulsory training programs, demonstrating excellent performance

during the course, and passing final examinations.

Compensation and dismissal

The Group strictly follows the local employment laws and regulations of
its operating regions, including standards related to minimum wage and
working age. The Human Resources Department of the Group regularly
reviews and updates its internal policies and compensation packages to
ensure compliance with the latest laws and regulations. The Group not
only provides fair remuneration and benefits based on an individual's
past performance, personal attributes, job experiences, and career
aspiration, but also offers bonuses to outstanding employees to recognise
their efforts and contributions according to the Group's financial

condition.

To ensure no injustice issues happen within the Group, it bases all
appointments or terminations of employment contracts on reasonable,
lawful grounds and internal policies. The Group has formulated and
implemented stringent internal policies standardising the procedures for
dismissing employees to prevent any forms of illegal or unreasonable
dismissals, thereby protecting the rights of its employees. In
FY2023/2024, the turnover rate of the Group was 29.12%. More

information can be found in Table S4 in the Appendix.

VIl. SOCIAL SUSTAINABILITY
HETEEY

REBDE—RINBETHRE - UHERETHF
M BB RERNATNETEIE - WAE
STWER - XEMWMTEES - MEEESR
I TRkt - REEFER  H=H
BERMBTH®S -

REBBENRAGORSREEAR  EEAR
M—RET=AM - AEREBASTNERA
EfE  TERAEERRRESNEEAR
REETTEE - BHEBNEIEASEATRER
REWE - BIATERXETT - B - —RE T
RAMERIRTE « AEIEIBRR KRB L6 Rk
RBEETTER - S FERIESET -

RN R 12
REEFKETREESHRNE W RELEE
B BREAEREIERTIEFHRNEDN - K
EEANERIDE R T E A IPBR MG
BA R - DHERFEENNERER - ~5E
TMERBEABARE  EAARE - TIEER
REGEHE - REQXFOFINRET - iR
BASENMBRRAESRENE THBRIE
£ ARG PIRS HFER

RERTEEANFTEHLEEMNTAFER
AEFBEZRBIR MERAOFOSENARE
BEMERMAEEE - ARECHEL EE
EEH N RIER AR E R R THoiefr - DAZELE
ERFER DR FRASIRMHE - AMREET
HRER - NZF = /“B_NHBFE A
SEMRARER29.12% - BEEFHITHF2HM
R S4 o



Vil.

38

SOCIAL SUSTAINABILITY
HE UM

Working hours and rest period

The Group complies with local laws and regulations concerning working
hours. To enable effective management of the working time and rest
periods for employees, the Group has developed internal policies to
clearly outline the requirements. Embracing the development of
technologies, the Group monitors its employees’ attendance using a
software called “Application”, which documents all the leave applications
and histories for verification if necessary. In addition to basic annual
leave and statutory holidays, employees receive additional leave benefits
including marriage leave, maternity leave, paternity leave, pension leave,
funeral leave, and birthday leave.

Equal-opportunity and anti-discrimination

Taking the view that a diversified, supportive, and fair working
environment enhances the working performance of its employees and
contributes to its business growth, the Group is committed to cultivating
a corporate culture that respects people with different backgrounds. In
compliance with the Equal Opportunities Commission’s Code of Practice,
as well as relevant laws and regulations, the Group ensures its training
and promotion opportunities and dismissal and retirement policies are
based on factors irrespective of employees’ age, sex, marital status,
pregnancy, family status, disability, race, colour, descent, ethnic origins,

nationality, religion, or any other non-job related factors.

Additionally, the Group upholds a zero-tolerance stance against
workplace discrimination, harassment, or vilification by rigorously
adhering to local laws and regulations. Employees are highly encouraged
to report any instances of unfair treatment, including issues of
discrimination. The Human Resources Department is responsible for
assessing, managing, documenting, and taking appropriate disciplinary
measures to address the reported cases in a fair and transparent

manner in accordance with the local ordinances and regulations.

MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24

TIEBFERARA

REEE T E AR TIEREAER IR -
REMERBTINTEREREY  ~&KED
HITE AP BRR 7T BB M R 2 o BB 2 Bl ey 3%
R AEEERRHE| SHEZREENHE
B ERSARRE SR IRER
REFETIRE - BREAFRIEERBI - B
B AT Z BRI AIRRER - ISR - E
&R BER  BAER  BERMERRS -

FERERRER

AEERRZ T -~ RHERAFH TER
BARARTINTHERR  WMEEXRHE
& - Bt AEERNIBREETRERAL
MEEXL - AEEEFTEREZESNE
By RIRABRDEE ARG - BREEI R ETT
#E - BEEAERRTUEENFR &
B AEIRAOR BB FKEMR - BRI
Bk EE - 5 Rik - B - mEEMK
EMEMIETERBRRRKE -

BE  AEEHEFATESANRE  BER
RETRERR > RRBRRETE RN SR
Bl o FfsaRis B E TRBANFES - B
RARE o ANERAE B RREMIEHINE
PIEHE - B - REWERBUEE ML RES -
VAR T3 B0 77 SRR IR SR 4R IR -




Other benefits and welfare

The Group offers full-time employees a compelling and competiti-\’/e
benefit package which includes allowance for beauty products and
services, overseas accommodation and round-trip tickets, medical
benefits, medical subsidies, and accidental insurance cover. Additional
bonuses and gifts are offered to its employees at special occasions such
as festivals. Besides, the Group organises corporate activities such as

gala parties regularly to enhance the cohesion of its workforce.

In FY2023/2024, the Group only organised small-scale activities such as
internal birthday parties because it focused on business development to
adapt to the new market environment. In the future, the Group is
committed to organising more team-building activities to reinforce

employee cohesion and create a happy working culture.

Since the Group emphasises the expectations of its employees, it adopts
two-way internal communication channels to gather their feedback and
opinions. In FY2023/2024, the Group strengthened its connection with
employees by applying communication apps such as WhatsApp and
WeChat. Reckoning the construction of a satisfying working environment
is favourable for enhancing business performance, the Group is dedicated
to responding to employees” needs promptly while optimising the

workplace continuously.

In FY2023/2024, the Group complied with relevant laws and regulations
related to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, welfare, and other benefits that have a significant

impact on the Group.
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Health and Safety

Occupational health and safety have always been a priority of the Group.
To protect its employees from injuries and create a safe working
environment with no risks, the Group actively identifies areas that require
improvement and formulates mitigation measures rapidly. Meanwhile,
the Group has set robust policies to regulate operational behaviours and
hold training sessions to raise the awareness of its employees on safe
operations. In FY2023/2024, the Group compiled with relevant laws and
regulations in the operating regions, including the Occupational Safety
and Health Ordinance (Cap. 509 of the Laws of Hong Kong) and
Employees’ Compensation Ordinance (Cap. 282 of the Laws of Hong
Kong].

The Group recorded zero work-related fatalities in the past three years,
including the reporting year. In FY2023/2024, there were 2 work-related
injury cases with 2 employees affected. The total lost workdays were 228
days. Striving to prevent similar incidents from happening again in the
future, the Group handles every case with care and identifies the causes
seriously. In specific, the Group will conduct a thorough investigation
after each incident to determine areas of inadequacies and make proper
modifications. In pursuit of a zero injury rate, the Human Resources
Department will continue to strengthen the reviewing procedures for
work-related incidents to improve its workplace health and safety

management.

The management team and the Safety Committee are responsible for the
Group's overall health and safety management, adhering to the service
tenet of "Safe Operation, Safe Service”. The Health and Safety Policy
stipulates the standards that all employees are mandated to follow. A
management team delegated by the Board is responsible for ensuring
the effective implementation of the policy throughout different business

units, including distribution, sales, and service sites.

The Group organises operational training regularly to introduce the
proper utilisation of machines and the appropriate safety precaution
measures to minimise potential risks. Other than safety training, the
Group also provides its employees with operational manuals and
handbooks, stipulating the correct steps for using relevant machines.
Before operations of machinery, the Group requires workers to follow the
instructions in the operational manuals and pass relevant tests, so as to
ensure they are equipped with the necessary skills. To further minimise
operational risks, the Group has delegated qualified professionals to
conduct safety inspections reqgularly, thereby ensuring all machines are
in optimal condition while guaranteeing all operations meet the safety

requirements.
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B.3.

In addition, the Group provides clear guidelines and protective tools to all
employees for realising the Group’s occupational safety visions. With an
aim to construct a clean and hygienic working environment, the Group
prohibits smoking and drinking in the workplaces, as well as regularly
cleaning the air conditioning system and conducting carpet disinfection.
Besides, the Group attaches warning signs in apparent areas to remind

employees of the importance of tidiness and the risks of carelessness.

Moreover, the Group conducts regular inspections for all fire equipment
and ensures that all emergency exits remain clear of rubbish or stock.
The Group also places well-stocked and accessible first aid boxes in
operating areas. To get prepared for any kinds of emergencies, the Group
organises regular emergency drills to enhance the management skills

and resilience of its employees.

Given the Group's continuous efforts, it has achieved outstanding
performance in terms of occupational health and safety over the years.
During the year under review, the Group did not violate any of the relevant
laws and regulations in relation to providing a safe working environment
and protecting the employees from occupational hazards that have a

significant impact on the Group.

Development and Training

Acknowledging that the ability of its employees relates to its long-term
prosperity, the Group arranges occupational training to enhance the
skills of its workforce and attaches great importance to strengthening its
training management system. Meanwhile, the Group has formulated a
clear career development structure while offering fair promotion

opportunities for its employees.

The Group's training centre, Beauty Expert International Academy, aims
to cultivate a new high-quality workforce for the beauty industry and
improve the professionalism of beauty practitioners. To cater to various

needs, the training centre also provides online training via Zoom.

B.3.

VIl. SOCIAL SUSTAINABILITY
HETEEY

BEoh - AEBEINE A 8 TIRHRAERIES| A
PhigTH  UEBHBELZZRES - AZE5
BEEMNTIERE  AEERIFETETIES
FTWRIE R SO - I 5E BlE 2 A RS FE S
Bo PO AEETEBEMHRELTHE 1R
B8 TRZMEEZ M MALAZHER

BE  AEETE RSB EEE - IR
E2&HNGRER ST KT EHE
E o AEEERIEESRERERRE - HEE
AHEkE - BT EE S EREEHNE
% AEBETHEABESER  REEINE
B AEMEREE T -

EBZFENTMES ) - ARBEAERERFEEY
E2ENHENRRER - REBEFEAR » AEEY
BEEREMHAEEEERTENABRMZ
E2TERERFEREE R XBERENERE
R -

R NIE
AEERAETIMNEEREERE SN
B Eit - ARBEZERERIIAREE TH
TEE - W EERBICFIERRL - R
REBESEBMNBEZRERS - KETRM
RPHETHE o

REBNEIFLERERBEBRER EERZE
ATERESEZN TEERRIESERNEHE
ERHERES - AmETRFEX - BIlFLE
B Zoom RALAR FE5E) -



Vil.

SOCIAL SUSTAINABILITY
HE UM

The training centre offers four main types of programmes:

1. Integrated introduction training for interested parties in the beauty

industry, including referrals to beauty salons;

2, Induction training for newly hired employees to understand the
corporate culture, business processes, as well as occupational

health and safety requirements of the Group;

g8 On-the-job training that includes regular sessions covering all

aspects of job knowledge and personal skill improvement; and

4. Courses related to local and international professional
qualifications such as QF, ITEC, and Certificate in Beauty
Treatments ("CIBTAC").

Since the Group aspires to grow alongside its employees and consider
them as essential components for long-term development, it has devoted
significant resources to training, striving to enhance the competency and
services of its employees. The Training Department of the Group is
responsible for developing the Annual Training Programme and assigning

appropriate training to employees based on their job duties.

In FY2023/2024, the Group provided a total of 23,486 hours of training for
703 employees. The training covered 84.60% of its total employees, which
demonstrated the Group's endeavours to empower its employees. Details
about the number of trainees and training hours can be found in Tables
S5 and Sé in the Appendix. The training topics included but not limited to

the following:
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Beauty Skill ZRH#E

B.4.

Code of conduct
EESEST

Beauty care skills
AR
Product knowledge
EEm A

Instrument operation

EEEIRIE

Labour Standards

Training Courses for beauty practitioners

ERRMIEIIRE

Slimming Skill 45B2 R &8

o Code of conduct
B ST

o Slimming care skills
AR T

o Product knowledge
EE i AR

o Instrument operation
AR IRIE

In FY2023/2024, the Group complied with the laws and regulations in its

operating regions to prohibit illegal employment such as child labour,

underage workers, or forced labour, including but not limited to:

J Employment Ordinance (Cap. 57 of the Laws of Hong Kong);

. Labour Law of the People’s Republic of China ({#FZEA EHFE %

BxE));

J Provisions on the Prohibition of Using Child Labour [(ZIF{#FHZ

TH#E)); and

. International Labour Organisations [“ILO"] Conventions

B.4.
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Adhering to the employment principle of avoidance of illegal employment,
the Group has established a tailored recruitment system based on the
requirements of SA8000 Standard, which effectively regulates the
recruitment, staffing, and appointment of employees. The Human
Resources Department of the Group checks the identity documents of
each job applicant to ensure that they are lawfully employable before the
confirmation of any employment contracts. The Human Resources
Department is also responsible for reviewing the latest relevant laws and
regulations to facilitate the compliance of corporate policies. Once the
Group discovers any cases against the labour standards or identifies any
dishonest information provided, the Group will terminate the employment

contract immediately in accordance with relevant laws.

During the year under review, the Group did not violate any of the relevant
laws and regulations related to the prevention of child and forced labour

that has a significant impact on the Group.

OPERATING PRACTICES

B.5.

Supply Chain Management

Acknowledging the vital role suppliers play in its operations, the Group
strives to enhance its supplier management by closely monitoring their
performance and maintaining effective communications. The Group not
only focuses on the prices of its suppliers, but also considers the ESG
performance of suppliers to better manage the ESG risks of its supply
chain.

Supplier Engagement and Risk Management

The Group has strictly implemented its internal policies to standardise
the process of supplier selection and assessment. The Purchasing
Department of the Group is responsible for selecting suitable suppliers
based on a list of criteria, including product quality, production capability,
the production environment, history of compliance with environmental
and labour laws, technical advantage, financial status, reputation, and

business track records.
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The Group conducts rigorous due diligence when evaluating potential
suppliers. To ensure the quality of products fulfils the requirements of
the Group, the Group inspects and reviews samples submitted by
potential suppliers. Besides, the Group requires them to hand in relevant
environmental certificates, internal strategies, as well as health and
safety management plans to assess their sustainability commitment. The
Group only collaborates with suppliers who abide by the Group's
requirements and pass the due diligence. When the Group deems it
necessary, it mandates its suppliers to sign contracts before actual

cooperation.

Once the Group discovers any suppliers violating laws or involved in
labour rights issues, the Group will disqualify and blacklist them,
preventing them from participating in future bidding. Over the years, the
Group has collaborated with suppliers demonstrating social and
environmental responsibilities while following ethical operating practices.
To maintain fairness, the Group evaluates at least three suppliers during

the selection process based on the defined criteria.

While environmental and social issues may affect the stable supply of
materials, which impedes the normal operations of the Group, it has
placed attention on the ESG performance of its suppliers. To enhance the
management of environmental and social risks, the Group is dedicated to
maintaining robust relationships with its suppliers and factories to
understand their needs and concerns. The Group also engages regularly
with its suppliers and factories through the internet, conference calls,
and exhibitions to promote its sustainability value, thereby encouraging
its suppliers to integrate sustainability elements into their operations. In
addition, the Group arranges meetings with its supplier to discuss
potential risks and formulate countermeasures to prevent significant

delivery delays.

The Group clearly defines its procurement requirements while mandating
the proper documentation of procurement and stock records for future
review as needed. The Purchasing Department of the Group is
responsible for reviewing and monitoring its suppliers’ qualifications and
quality assurance capabilities according to internal supplier management
procedures. Besides, the responsible department should conduct onsite
inspections regularly to manage the quality of purchased products.
Qualified suppliers participate in scheduled performance reviews of their
services, and those who do not meet the assessment criteria are

removed from the list of qualified suppliers.
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Green Procurement

As part of its sustainability commitment, the Group endeavours to realise
green procurement. While environmental risks are becoming more
apparent, it is of great importance to address the problems by prioritising
environmentally friendly products, so as to enhance the resilience,
adaptivity, and quality of its supply chain. To this end, the Group prefers
purchasing hypoallergenic, non-toxic, and oil-free chemical products, as
well as products containing natural fragrances. At the same time, the
Group emphasises partnering with local suppliers to shorten the

transportation distance, thereby minimising environmental footprint.

In FY2023/2024, the Group collaborated with a total of 105 suppliers with
48 located in Hong Kong and 62 in the PRC and other region. The Group’s
supplier engagement and management policies were applicable to 100%
of its key suppliers and were implemented by the corresponding

procurement team with monitoring from the Purchasing Department.

Product Responsibility

The Group focuses on cultivating a positive brand image, which it
considers crucial for its long-term development. Realising the strong
correlation between product responsibility and reputation, the Group is
dedicated to enhancing the quality of its products and services. Guided by
the “Customer-Oriented” principle, the Group strives to enhance its
product management, thereby providing premium, safe, and satisfactory

beauty and healthcare products and services to customers.

Law compliance

In FY2023/2024, the Group complied with relevant laws and regulations
related to health and safety, advertising, labelling, and privacy matters
that are significant to its products and services to safeguard the rights
and interests of its customers.
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Products and services quality assurance

To offer safe and satisfying products to customers, the Group prioritises
allergy-free, non-hazardous, petrochemical-free products with natural
fragrances during procurement. Meanwhile, the Group engages
employees with professional qualifications to provide beauty consultation
services, which enhances the credibility and reliability of suggestions.
Besides, the Group requires its employees to follow the disinfection and
hygiene standards outlined in internal policies, constructing a clean and

safe environment for both customers and employees.

During the year under review, the Group did not have any product recall
due to safety and health reasons. Considering the business nature of the
Group and adhering to the principle of materiality, the Group believes
product recall procedures are not material to its operations. Hence,
measures and policies related to product recall are not disclosed in this
ESG Report.

Following the “Customer-Oriented” principle, the Group values customer
rights and aspires to bring excellent customer experiences. The Group
has formulated the “Guidelines of Sales” and "Product Description
Policy” to ensure correct and accurate information is provided to
customers. Besides, the Group requires its employees to understand,
consent to, and fully adhere to the Trade Descriptions Ordinance (Cap.
362 of the Laws of Hong Kong] and relevant guidelines. To enhance sales
performance and promote ethical sales practices, the Group organises
professional sales training for its employees to raise awareness of proper
sales practices. In addition, the Group maintains transparent business
transactions by setting clear terms and conditions, with records
well-documented and copies provided to customers, so as to prevent

future arguments.

In order to cater to the needs of various customers, thereby improving
booking convenience and efficiency, the Group offers different booking
platforms, encompassing online booking systems, mobile applications,
emails, and SMS. Striving to realise the principle of "Making Quality
Beauty Services Accessible to All", the Group has standardised the
processing time and service performance indicators for managing

appointments and inquiries of customers.
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In FY2023/2024, recognising the evolving expectations of customers in the
post-pandemic era, the Group conducted training courses for its
employees on a series of topics including online promotion and service
techniques to strengthen their skills. The Group was dedicated to
delivering excellent services that meet customers’ everchanging needs

to capture the increasing business opportunities.

Complaint handling

Taking the view that customers’ feedback drives the Group to enhance its
performance, the Group values every complaint and actively gathers
customers’ opinions. The Group offers various channels for its customers
to express suggestions, including a service hotline, an online feedback
collection platform, surveys on social platforms, mails, and faxes.
Through analysing the ideas of customers, the Group identifies room for
improvement of its services and products and makes enhancements

accordingly.

The Group provides training to its employees on the standardised
complaints handling process to ensure customers’ feedback is addressed
effectively and professionally. Details of the complaints will be kept in
record for future review. To showcase the Group’s commitment to
addressing customers’ opinions, the Group mandates all customers’
inquiries, recommendations, and complaints to be handled within 7 days,
with customers promptly informed of the latest progress. Complaints
that cannot be resolved within two weeks will be escalated to the
manager for handling.

The Group proactively optimises its business operations based on the
feedback of customers, so as to provide products and services that fulfil
their expectations. Meanwhile, the Group is committed to continuously
enhancing its products and services by reviewing the market trend and
customer behaviours. For instance, the Group's service centres adjust
their schedules to accommodate high customer demand. In FY2023/2024,
the Group did not receive any substantial complaints from its customers

regarding its products and services.
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Promotion and advertising

The Marketing Department of the Group is responsible for designing all
advertising materials, which are then submitted to the Group’'s CEO for
approval, to ensure the contents are proper, relevant, and legal before
publishment. The Group has formulated internal guidelines to ensure
that the marketing and advertising materials comply with local laws and
regulations, as well as preventing instances of false statements or
exaggerations on products and services. The Group also engages legal
advisors to provide advice and oversee the product advertising practices,
so as to present the products and services” information legally, fairly, and
honestly.

Labelling

As a beauty product provider, the Group reckons the importance of
proper labelling. Consequently, the Group has formulated stringent
internal policies to monitor and oversee product labelling. Specifically,
the Group ensures all products are affixed with labels that clearly
illustrate the product name, capacity, origin, efficacy, composition,
direction of use, product effective date, and validity period, which enables
consumers to have a comprehensive understanding of the products and

use the products in an appropriate way.

Intellectual property rights

The Group follows the intellectual property application procedures in
Hong Kong and complies with the Trade Marks Ordinance [Cap. 559 of
the Laws of Hong Kong]. The legal advisors of the Group are responsible
for providing professional advice on protecting its intellectual property
rights and respecting others’ intellectual property rights. In addition, the
Group designates internal employees to identify and address any

behaviours that may infringe upon the Group's intellectual property.
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Privacy matters

The Group has always emphasised information security and respected
customer privacy. In FY2023/2024, the Group complied with relevant laws
and regulations such as the Personal Data (Privacy] Ordinance [Cap. 486

of the Laws of Hong Kong].

The Group strictly follows internal policies and guidelines related to data
collection and handling. In specific, the internal policies outline the
categorisation of customer information, conditions of use, the rights of
customers to determine how their information is used (e.g. the right to
join and exit, correction, and deletion of data, etc.), information retention

time, as well as third-party disclosure requirements.

The Group limits its collection of personal information from customers to
essential details. For instance, new customers only need to provide their
mobile phone numbers for SMS verifications when creating profiles. To
enhance data security and reduce the risks of information leakage, the
Group has installed a facial recognition system, enabling customers to
access services without presenting their ID cards. Meanwhile, the Group
emphasises the security of its "Point of Sales” system and rigorously
prevents unauthorised access to customer information. The IT
Department of the Group has established permit ranges for data inquiry
based on position levels, ensuring only responsible parties have access
to customers’ personal information. Moreover, all customers’ data are
stored in highly encrypted systems to mitigate risks of data leakage,
damage, or unauthorised handling, thereby safeguarding customer

privacy.

The Group requires all employees with access to sensitive information to
strictly adhere to the data protection requirements as stipulated in the
employment contract. With the unwavering efforts of frontline employees,
the IT Department, as well as the monitoring of the Human Resources
Department, the Group demonstrates a good track record in terms of
customer privacy protection and information security. In FY2023/2024, the
Group did not receive any complaints related to violations of customer

privacy or data leakage.
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B.7.

Anti-corruption

Upholding ethical business practices facilitates fair competition, drives
long-term prosperity, as well as establishes a positive reputation for the
Group. To this end, the Group ensures its employees understand their
obligations and provides clear guidelines on issues related to corruption
and bribery. While there are increasing concerns over business ethics,
the Group strictly adheres to the development approach that emphasises

honesty, fairness, integrity, and openness.

In FY2023/2024, the Group complied with relevant laws, regulations, and
recognised governance practices related to business ethics, including but

not limited to:

o Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kongl;

J Anti-Money Laundering and Counter-Terrorist Financing (Financial

Institutions) Ordinance (Cap. 615 of the Laws of Hong Kong);
. Prevention of Corruption Act [Cap. 241 of the Laws of Singapore];

. Anti-Corruption Law of the People’s Republic of China ((FFZEAR
HAEIRIGEED);

J Law of the People’s Republic of China on Anti-money Laundering
((FEARHERFEDED);

o Article 274th of the Criminal Law of the People’s Republic of China
[on extortion and fraud) ((FEA RHEFENEZE 274 15 (B aKAF
#%))); and

. Interim Provisions on Banning Commercial Bribery ({EIRZ1F &
FREEETT REVETTHED).

Striving to eliminate all kinds of immoral business acts, the Group is
committed to operating in accordance with the Code of Conduct and
following international standards related to ethical business practices.
Once the Group identifies any misbehaviours, it investigates the cases
and disciplines the involved personnel. Meanwhile, the Group actively
raises awareness of business ethics to ensure its employees act in
compliance with laws and regulations. For instance, the Group organises
training programmes and seminars on anti-corruption for its employees.
The Group has also established the “Rules of Buyers” mechanism to

manage and standardise the procurement process.
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Rules of Buyers

REBE TR

Procurement of items or projects should be considered with the quotations from at least three companies;

KBV TRERERIEL =HATNRKRE :

All procurement payments should be handled by the Accounting Department, while other departments should be responsible

for the inspection and acceptance of procurement. Buyers should only be responsible for price negotiation;

MEEFmEtHEE  REFEHEMHMIEE  RERRAEHRE

Buyers are prohibited from conducting non-business transactions or gatherings with suppliers in private without the approval

of managers;

KEENCEHERELTHREBNRZAEE - BIFEIITEHE

For major projects or procurement, it should be arranged with quotations by more than one buyer; and

AETEFFEFRLHSZR—BNREERKRE &

Employees should counsel and meet with new suppliers from time to time to assess the appropriateness of existing

quotations.

EEFENEHHAMOLHOMERS - AT ERRRENSIRNE

To enhance the identification and handling of misconduct, the Group has
established grievance mechanisms to encourage the reporting of
suspected behaviours that violate business ethics. Whistle-blowers can
report verbally or in writing to their departments or the senior
management of the Group, providing full details and supporting evidence
of the suspected misbehaviour. The management team will promptly
investigate the case and protect whistle-blowers from inappropriate
reprisals or punishment. If criminality is substantiated, the Group reports
to the relevant regulators or law enforcement authorities when the

Group’'s management deems it necessary.

As an important step to uphold business ethics, the Group devotes
resources to educating its employees by providing information on correct
business practices. Over the years, the Group has organised various
training programmes and seminars to highlight the importance of
anti-corruption and demonstrate the negative consequences of bribery,
extortion, fraud, and money laundering on the Group and its employees.
The Group aspires to ensure every member understands what correct
business practices are and minimise ambiguities for conducting

misbehaviour.
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In view of the excellent track record on business ethics and the focus on
business development in the post-pandemic era, the Group did not
organise any anti-corruption training for its directors and employees in
the year under review. Attributed to the determination of the Group and
the efforts of its employees, the Group has stringently implemented
anti-corruption policies in various business units and departments.
Under the monitoring and management of the Audit Committee, the
Group has excellent performance in terms of ethical business practices,
with no concluded legal cases regarding corrupt practices being brought

against the Group or its employees in the year under review.

In FY2023/2024, the Group did not violate any of the relevant laws and
regulations related to bribery, extortion, fraud, and money laundering

that have a significant impact on the Group.

COMMUNITY

B.8.

Community Investment

To fulfil its corporate social responsibility, the Group is dedicated to
investing in the communities of its operating regions. Other than caring
about its employees, the Group strives to leverage its resources to assist

disadvantaged groups, so as to brighten the lives of everyone.

Over the past three decades, the Group has adhered to its core value of
serving the public while developing its business. Hence, the Group has
attached great attention to social issues and has made significant
contributions to community stability. In specific, the Group has supported
those in need, including youth, women, the elderly, and underprivileged
families through participation in charitable activities to promote social
inclusivity, women empowerment, and youth development. In addition,
the Group has sponsored the establishment of the Grateful Heart
Reading Centre, which seeks to improve the mental health of people by

distributing free books, newspapers, and magazines.

In the year under review, the Group has focused on enhancing its
business development to adapt to the new market environment in the
post-pandemic era when people are establishing new living styles. To
this end, the Group did not participate in charity activities or donated to
vulnerable groups. Nonetheless, the Group remains steadfast in
demonstrating its corporate social responsibility and enhancing the
quality of life of all. The Group is committed to resuming its resources
allocation to community investment, so as to facilitate societal

development while growing together with everyone.
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VIIl. APPENDIX

Table E1. The Group’s Total Emissions by Category in FY2023/2024 and RE1.ZZZ=-= /—"Z_NHRFEER=-ZT=_= /=
FY2022/2023° ZoCHRFEAREERERNE DN REE
FY2023/2024 FY2022/2023
B /CE-NEBEE B /CECCHBEE
Intensity ' Intensity ?
Key Performance (Unit/ employee) (Unit/ employee)
Emission Category Indicator (KPI) ZE! RE?
b2 95 Gy kil BRRENER = (Bl &) (Efz/1E8)
Air Emissions® SO« Kg 0.09 1.05x10 0.07 8.15x10°
FERHERL T
NO, Kg 23.45 2.82 x107 20.51 2.35 x1072
Tr
PM Kg 2.17 2.61x10° 1.90 2.18 x10°
TR
GHG Emissions Scope 1 (Direct Tonnes of COze 18.31 0.02 15.80 0.02
RERBHN Emissions)* WBoaltiREE
#E— (EEH)
Scope 2 (Energy Indirect ~ Tonnes of COse 2,079.73 2.50 1,304.76 1.49
Emissions)® BoftiEE

EE = (R

Scope 3 (Other Indirect Tonnes of COse 15.33 0.02 10.57 0.01
Emissions)* W-aiREE
= (Kb

Total (Scope 1,2 & 3) Tonnes of COe 2,113.37 2.54 1,331.13 152
gr(BE— k=) WTElkE=E

Non-hazardous Solid wastes’ Tonnes 16.52 0.02 17.18 0.02
Waste ElEgrEEY’ i
EEEEY)
Wastewater® m® 23,942.42 28.81 17,459.31 20.00
ke MK
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FY2023/2024;

The amount and intensity in FY2022/2023 were extracted from the data in the ESG
Report FY2022/2023 of the Group;

The Group’s air emissions only included the air pollutants arose from the stationary

combustion of town gas and the mobile combustion of diesel and petrol;

The Group’s Scope 1 (Direct Emissions) included only the emissions arose from the

combustion of town gas, petrol, and diesel in operations;

The Group's Scope 2 (Energy Indirect Emissions) included only the emissions arose

from electricity consumption and town gas purchase;

The Group's Scope 3 (Other Indirect Emissions) included only the emissions arose
from electricity used for processing fresh water and sewage by government

departments;

The solid wastes included the waste packaging materials which were regarded as

the major solid waste of operations;

The total amount of wastewater generated by the Group was primarily based on the
direct measurement together with appropriate estimations assuming 100% of the
fresh water consumed by the Group will enter the sewage system in areas where an

accurate recording of the amount of wastewater was hard to obtain; and

The methodology adopted for reporting on GHG emissions set out above was based
on "How to Prepare an ESG Report - Appendix 2: Reporting Guidance on
Environmental KPIs” issued by the Stock Exchange, The GHG Protocol Corporate
Accounting and Reporting Standard and the 2006 IPCC (Intergovernmental Panel on

Climate Change) Guidelines for National Greenhouse Gas Inventories.
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i 5%
Table E2. Total Resource Consumption in FY2023/2024 RE2-EB-= /—E-NHREELEREE
FY2023/2024 FY2022/2023
=/ CE-NEBEREE B CECCHBEE
Intensity’ Intensity?
Use of Key Performance (Unit/employee) (Unit/employee)
Resources Indicator (KPI) i ZE Amount? HE?
EREA FRERIEE By vz = 22 (B 1EE)
Energy Electricity kWh'000 4,258.69 5.12 2,485.17 2.85
BEIR ES FEFFLEF
Town gas m? 4,521.00 5.44 4,697.00 5.38
Petrol L 2,907.26 3.50 2,132.89 2.44
b Van
Diesel L 2,677.92 3.22 2,371.72 2.72
5 Ft
TOTAL® kWh'000 4,337.22 5.22 2,593.85 2.97
FEE FEF R
Water m? 23,942.42 28.81 17,459.31 20.00
Vi AR
Packaging materials tonnes 16.52 0.02 17.18 0.02
BEE 1]

1. Intensity for FY2023/2024 was calculated by dividing the amount of resources that 1. S BB EENRE D RlIRAE

T-=
the Group consumed in FY2023/2024 by the Group's total numbers of employees of BR-_T—= /"% @ﬁﬂﬂlifiﬁ’ﬂauﬁﬁﬁiﬁ?\%
831 in FY2023/2024; AEER-_F-= /"R -_NRRFENEREEA
FEAN831 AFTHE
2. The amount and intensity in FY2022/2023 were extracted from the data in the ESG 2. TR /R CHREENRELRTEVRE
Report FY2022/2023 of the Group; and REE-_T-_Z /“T_=-HRFENEE g

REAHENERE &

3. The total energy was calculated based on the conversion factors as stated in the 3. BeeE NERBIIEHAKNARERE Ltk
“How to Prepare an ESG Report - Appendix 2: Reporting Guidance on Environmental BIRRE — M8k — (2R EURIZIERIE S| )P
KPIs” issued by the Stock Exchange. HYMBE ZEGTE -
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Table S3. Number of Employees by Age Group, Gender, Employment Type,
Position Level, Geographical Locations of The Group in FY2023/2024'

Unit : Number of employees

B EEAR

Gender

PRI

Male

S

Female

gogid

Total
4=

oA

Unit : Number of employees

B EEAR

Male
St
Female
pegis
Total

48 =

oA

EEAE
Age group
RERRAR

Aged 30 or Aged between Aged between Aged 51 or
below 31 and 40 41 and 50 ELIY:
30mBEAT 31 Z405% 41 ZE 50 5% 51 A £

12 13 21 3
64 160 279 249
76 173 300 282

Position level

A

Senior
management

General Middle-level and director

employee manager EREEE
—RET FEEEAE

69 4 6

633 101 18

702 105 24

Vil

APPENDIX
P 8%

RS ZE= CE_NBRFEAEERFRE
B R EEEE  BURNRGECESR DK

79

752

831

79

752

831
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Employment type
EfEER

Full time Part time

g TR

824 7

Geographical location

IRV E

Locations

B

Hong Kong
B

Singapore

#hne

Total:
#Et

1. The employment data in headcount was obtained from the Group’s Human
Resources Department based on the employment contracts entered into between
the Group and its employees. The data covered employees engaged in a direct
employment relationship with the Group according to relevant local laws and
workers whose work and/or workplace was controlled by the Group within the
reporting scope. The methodology adopted for reporting on employment data set

out above was based on "How to Prepare an ESG Report - Appendix 3: Reporting

Guidance on Social KPIs" issued by the Stock Exchange.
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Number of employees

BEAH

742

89

831
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Table S4. Employee Turnover Rate by Age Group, Gender and Geographical
Locations in FY2023/20242

Unit : Number of employees

B BEAR

Aged 30 or
below

0BT

Aged between
31 and 40
31ZE405%

Gender

5

Employee turnover rate

BERELLE 41.67% 23.08%
Z&male ” .
RERALE 66.06% o1 6%
Z@OEaL 46 54
Total employee turnover rate p— e

fEEEMALLE

Geographical location

IV E

Vill. APPENDIX

P %

RSLZEC= /T _NUREERERAR - E
B IR B B 5 WIEE R AL =2

Age group
FHAR R

Aged between
41 and 50
4L1Z505%

Aged
51 or above

51558 A £

9.09% 36.36% 29.11%
66 61 219
26.51% 24.50% 29.12%
69 73 242
24.47% 25.89% 29.12%

Location

i

Hong Kong
5

PRC
B

Singapore

s

Total
st

1. The employee turnover rate of PRC was undetermined because there were no
employees in PRC as of the end of FY2023/2024; and

2. The turnover data in headcount was obtained from the Group's Human Resources
Department based on the employment contracts entered into between the Group
and its employees within the reporting scope. Turnover rate was calculated by
dividing the number of employees who resigned in FY2023/2024 by the number of
employees in FY2023/2024. The methodology adopted for reporting on turnover data
set out above was based on "How to Prepare an ESG Report - Appendix 3: Reporting

Guidance on Social KPIs" issued by the Stock Exchange.

Employee turnover Employee turnover rate

EERAHE EERKLLR
175 23.58%

36 R

31 34.83%

242 29.12%

1. RR-T = /T - NGRFEEARN T EL EE
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Table S5. Number and Percentage of Employees Trained in the Group by %S5. === —“ZE_NBRFEEREBIRMERIR
Gender and Position Level in FY2023/2024' BUARBIESNEIEEABRADLL!

Total number of employees trained 703

ZillE S aAR

Total number of employees in FY2023/2024 831
ST = /T NBBRFEREAAR

% of employees trained 84.60%
ZillEEA DL

Unit : Number of employees Position level

B EEAR B A B

Senior

management and

General Middle-level director
Gender employee manager SREEE
14l —RET TEEEAS RE=
Male
24 0 0 24
3
% of employees trained
e 3.41% 0.00% 0.00% 3.41%
HillEEBED
Femate 570 100 9 679
8
% of employees trained
P e 81.08% 14.22% 1.28% 96.59%
XIllEEA D
Total
N 594 100 9
#st
% of employees trained 84.50% 14.99% 1 28%
. — .90% 22% .28%
RilEEBEDH
1. The training information was obtained from the Group’s Human Resources 1. BIlESRAREENANBIRIES - Hil2ZIER
Department. Training refers to the vocational training that the Group’s employees EHENNAREETIE_T_= /“Z_NHK
within the reporting scope attended in FY2023/2024. The methodology adopted for FESMOBEE - LARES TZIABNE
reporting on the number and percentage of employees trained set out above was 53 Ho BB PR R O 73 7 Ty B A Bk 32 P B4 9 AR AT AR
based on “How to Prepare an ESG Report - Appendix 3: Reporting Guidance on HIRE B REARS Mtk = - I SHRER
Social KPIs” issued by the Stock Exchange. FeIZERIES|) ©
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Table Sé. Training Hours Received by the Employees of the Group by Gender %S6. === —ZT_ B BFEEREEIRMERIR
and Position Level in FY2023/2024 B AR 51 & 53 B9 35 31 B 1

Unit : Training hours Position level
By : HFIRERE B AR Bl

Senior

management and

General Middle-level director
Gender employee manager EREEE
45 —RET FEEEAS
= 44.00 0.00 0.00 44.00
>
Average training hours 0.64 0.00 0.00 0.56
G R '
Female
. 19,619.00 3,499.00 324.00 23,442.00
Average training hours 30.99 bk 18.00 3117
G ' ' ' '
Total
el 19,663.00 3,499.00 324.00 23,486.00
fioNe]
Average training hours a0 elen o 8100
b=l ' ' ' '
1. The training information within the reporting scope was obtained from the Group's 1. HEHEANNEIEERLRNEBNANEREE
Human Resources Department. The methodology adopted for reporting training B FaiiReE B TRIIFERBIRMERAN G AT E
hours set out above was based on "How to Prepare an ESG Report — Appendix 3: REE X T iR IR - e NEAHE —

Reporting Guidance on Social KPIs” issued by the Stock Exchange. M= : M e BRESISIEERIES|) -



IX. HKEX ESG REPORTING GUIDE INDEX
BREBEXM(RE - HERERBEEESD

HKEX ESG REPORTING GUIDE INDEX

ESG Indicators
Aspects

BmE

RS HER

ERER

A. Environmental

AR
Al: Emissions General Disclosure
Al : BERR — MR BER

KPIAT.1
BASRAR IR R ALY

KPIA1.2
BRI RURIRAT.2

KPIA1.3
BRI RURIRATS

BB CRE - dgRERKEEED

Description
P

Information on:

BRERMABEREBIN - MKRIMHEET BERESEEDN

EEEH

(a)  the policies; and
BE R

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

ETHBEITABEAZENARERRRIINER

Note: Air emissions include NO,, SOy, and other pollutants requlated under
national laws and regulations.

g BRENEERASLY  REtUREMERIEERRPIRERNITE
) o
Greenhouse gases include carbon dioxide, methane, nitrous oxide,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
BREREBEE ALK it &LER - TRKCAY - 2HEAHEK
FRAALER ©
Hazardous wastes are those defined by national regulations.

BEERMERRRPIFAIES -

The types of emissions and respective emissions data.

BRI R ARRE B IR -

Direct (Scope 1) and energy indirect (Scope 2] greenhouse gas
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit
of production volume, per facility).

B (BE—) REREE (BE ) MAEREENEE (=8t
REEHE) R(WER) BE (MUEBESEN - BERMEAE) o

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
PRELAEEEEMEE(UNAHE) R(ER) BE (MABEES
i - BIRRMFTE) ©
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Aspects

BmE

A2: Use of
Resources

A2 : EREM

ESG Indicators

RE HER

ERER

KPIAT.4
BARERUEIRAL 4

KPIA1.5
FARERURIRALD

KPIA1.6
BRRAARUIRIR AL

General Disclosure

—ARIER

KPI A2.1
B RUIRIR A2

KPI A2.2
RARIEBUIEIRA2.2

KPIA2.3
FARERURIRA23

KPI A2.4
RRRAENIEIRA2 4

KPIA2.5
BARAERUIRIRA2.5

IX. HKEX ESG REPORTING GUIDE INDEX
BB (RS HEREARERS)

Description
i

Total non-hazardous waste produced (in tonnes] and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).
PEAEEERENES (UNHE) R(ER)ZE (MAEEEE
i - SRR HE) -

Description of emissions target(s) set and steps taken to achieve
them.

PRI RSN B B IR R A= RS L B AR ATIREY P8R -

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps taken
to achieve them.

HlEBEENEEEEYN L - REAPAEIZ8RE B FE R AE
BELE B IRPTERENA B

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERAER (BIER - K READRMEL) BBER -

Note: Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

i ARUAREE - f#F &% BT BFREF-

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).
RREAESMERE R SKEEER(NE - fooh) B2 (UTET
NEHHE) RBE (ABES B - BERBFE) -

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).
BFKEREE (MASESEN - FERMEE) °

Description of energy use efficiency target(s) set and steps taken to
achieve them.

FUL P AT S Y REIRGE A AR es B AR MR iE B L B AR P ERER Y 225K

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve
them.

F g SREGE KR E AT BER R - AR ARG B RER
ERE L B RPTRIE PR

Total packaging material used for finished products (in tonnes) and,
if applicable, with reference to per unit produced.

@A A e NEE (AR E) &k (WER) 8L ESMLE -
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IX. HKEX ESG REPORTING GUIDE INDEX
BEBBXT (RS - £ EREBBWEESD)

ESG Indicators
Aspects

BmE

RE HER

ERER

A3: The Environment  General Disclosure
and Natural — PRI
Resources

A3 BERBARER
KPIA3.1

RSB IEIRAB

A4: Climate Change  General Disclosure

Ab - RARE L — R R

KPI A4.1
RAREBUEIR AL

Description
P

Policies on minimising the issuer’s significant impacts on the

environment and natural resources.

REEITALIRIBER ARERERERZ BHOBE

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage
them.

R EHHRELBRERNEATENERNEEERATEDN
7% -

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the
issuer.

BRI REHEL RIS HBITAEEYENERNRIZEREENR
K o

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

HIE R LA EHETAEEYENSEARGIEBEE REYTT
B o
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IX. HKEX ESG REPORTING GUIDE INDEX
BB (RS HEREARERS)

ESG Indicators

Aspects . Description

i RE - HER sk

= g H
ERERE

B. Social

B.4&

Employment and Labour Practices

ERERE TER
B1: Employment General Disclosure Information on: 3
B1: (&% —MRIREE BERFHNEE BELET  TERE BRE . FEHE 27T

1t~ REBARNREMEFERENR

(a)  the policies; and
156 SN

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

ETHBETABEATENRRERIAROINEF -

KPIB1.1 Total workforce by gender, employment type (for example, full- or =~ 57
R ERIEIEB1.1 part-time), age group and geographical region.

RIER - BEBE(ERERE) - FRENtREDNEER

o
KPI B1.2 Employee turnover rate by gender, age group and geographical 59

RAREIEIE B1.2 region.
BRI - FEAR KRB DHEERKLLE



IX. HKEX ESG REPORTING GUIDE INDEX

BRI (RE - HERER|EES])

Aspects
BmE

B2: Health and
Safety
B2 : REREZ R

B3: Development
and Training

B3 : EERIEF

ESG Indicators

RE HER

ERER

General Disclosure

—ARIEE

KPI B2.1
BASARMIER B2 1

KPI B2.2
BAREIER B2.2

KPIB2.3
BASARNIER B2 3

General Disclosure

—MRIE

KPI B3.1

RASEAEAUEIR B3

KPI B3.2
RASRARANIETR B3 2

Description
P

Information on: 40

R 2 THERERREBREERCBELREEM

(a)  the policies; and
BR &

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from

occupational hazards.

ETHBETANEEATENRRERLAOINER

Number and rate of work-related fatalities occurred in each of the 40

past three years including the reporting year

BE=F (BRERFE)BFRTURMWAZBRLE -

Lost days due to work injury. 40
RTHBEATERR -

Description of occupational health and safety measures adopted, 40

and how they are implemented and monitored.

R PR MR R R 2 - ARBRERITRESEE -

Policies on improving employees” knowledge and skills for = 41
discharging duties at work. Description of training activities.

BRI BRTT TIERE M A R AR IR - s IES) -

Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.

i EIEEREEY - TEEAEINBENRIMERE -

The percentage of employees trained by gender and employee = 60
category (e.g. senior management, middle management).

R MEBEH(MEAERE - PREEE) B0NZIIREED

-

The average training hours completed per employee by gender and = 61
employee category.

IR R RBERED - BHEBTKE I TR -
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Aspects

BmE

B4: Labour
Standards
B4 : 5T 2R

Operating Practices

“E RS

B5: Supply Chain
Management

5: fEsEE

ESG Indicators

RE HER

ERER

General Disclosure

— MR EE

KPI B4.1
BRRAERIEIR B4

KPI B4.2
FAREIEIR BA.2

General Disclosure
—RHE

KPI B5.1
RS AEEIR B5.

KPI B5.2
RSB EIR B5.2

KPI B5.3
BASEEIR B5.3

KPI B5.4
BARERUIRIRBS 4

IX. HKEX ESG REPORTING GUIDE INDEX
BB (RS HEREARERS)

Description
i

Information on:

BRI EE T 855 T :

(a)  the policies; and
KR &

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child

and forced labour.

BITHETABERZENRMEREROINER -

Description of measures to review employment practices to avoid
child and forced labour.
H R FT RIS IE G S HE DA 62 B T R GIIZ5 T o

Description of steps taken to eliminate such practices when

discovered.

HIMEEIRERIENFER A BB TR T8 -

Policies on managing environmental and social risks of the supply

chain.

EIRHEREAIRIE A SRR

Number of suppliers by geographical region.

bR B DR R EE o

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they
are implemented and monitored.

AR R EEHEN - MERTARENNHEHEE - ARk
MERRAIT REEERITA ©

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

MM B RER R RS ERFORT R ERBOED - AREEHR
TRERTE -

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

PR R R R (2 (£ 2 R IRE i MUREROIBH] - LA RABRIRTT
REEERTTE
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IX. HKEX ESG REPORTING GUIDE INDEX

BRI (RE - HERER|EES])

ESG Indicators

Aspects 5

i B HER

g iR

Bé: Product General Disclosure
Responsibility —MRBEE

68

Bo: EmEE

KPI B6.1
BASARMIETR B6 .1

KPI B6.2
B RAARUIEIR B6.2

KPI B6.3
FAREIER B6.3

KPI B6.4
BASRARRIER B6 4

KPIB6.5
FARERUEIRBG.S

Description

i

Information on:

BRFRHERMRBNERRELZS B  BHEILBEEARMA

ROIDER

(a)  the policies; and
KR &

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

ETHBETABEATENRRERIAOINEF -

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EESCEXERSABTRLZ 2 BEFRIEHMARKABE DL

Number of products and service related complaints received and
how they are dealt with.

RERNERKREOIRFBB A REETTE -

Description of practices relating to observing and protecting

intellectual property rights.
i B T RIS AN E R V1B ) -

Description of quality assurance process and recall procedures.

Ht E B AR B ) E m B AR R

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

HEBEBRRE RIS - A RABRTRERTTA -
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Aspects

BmE

B7: Anti-corruption
B7 : RES

Community
T

B8: Community
Investment

B8 : tt@mIRE

ESG Indicators

RE HER

ERER

General Disclosure

— MR EE

KPIB7.1
BASAEUEIR BT

KPI B7.2
BRRAEIER BT 2

KPIB7.3
B EIEIR BT 3

General Disclosure
—RRHE

KPI B8.1
B EREIR BB

KPI B8.2
AR AERIER BS.2

IX. HKEX ESG REPORTING GUIDE INDEX
BB (RS HEREARERS)

Description
i

Information on:

BRI - BIR - BEFRLREN -

(a)  the policies; and
KR &

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,

fraud and money laundering.

B HET A A EAREORMAE RADEE

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RERPAH BT ASHEERE W EEENE SHARGHNEE &
FANGER ©

Description of preventive measures and whistle-blowing procedures,
and how they are implemented and monitored.

HRB S R ARF - AR BIT RESIE -

Description of anti-corruption training provided to directors and
staff.
i mEERE TRHNRESHEI -

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.
BRAUHEZERTREEMEHRTENRERELERETHSEEHL
I M 25 RO EER

Focus areas of contribution (e.g. education, environmental concerns,

labour needs, health, culture, sport].
ETERMERE(WHE BREE  SATIHEK /BFE - b 85) -

Resources contributed (e.g. money or time] to the focus area.

EZIHBEMBHAER (NS ERKRE) -
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