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ABOUT THIS REPORT

Alpha Professional Holdings Limited (the “Company” and its subsidiaries,
collectively the “Group”), hereby presents this Environmental, Social and
Governance (the “ESG”) Report (the “ESG Report” or “Report”) for the year
ended 31 March 2024.

OBJECTIVES

To comply with the requirements of the Environmental, Social and
Governance Reporting Guide (the “ESG Guide”) as set forth in Appendix C2
to the Rules Governing the Listing of Securities (the “Listing Rules”) on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”), disclosures
relating to the material ESG issues identified have been included in this ESG
Report pursuant to the mandatory disclosure requirements and “comply or
explain” provisions, which include general disclosure requirements and key
performance indicators (‘KPIs”) of the ESG Guide. Those ESG issues and
KPIs reflect the Group’s significant environmental and social impacts during
operations or substantially influence the assessments and decisions of
stakeholders.

ESG GOVERNANCE STRUCTURE

Board Statement

The Group recognises its corporate social responsibility owed to the society
and the board (the “Board”) of directors (the “Director(s)”) plays a primary
role in overseeing the ESG issues of the Group. Consequently, the Board
who have responsibility for ESG issues assessed the impact of ESG-related
risks on operations from time to time, and developed ESG-related policies to
address the associated risks.

ESG issues are identified and evaluated for their potential material risks
posed to the Group. Once identified, the Board neutralises such risks which
arise from these material ESG-related issues.

The Group integrates social and environmental aspects into its daily
operations where practicable whilst balancing the cost of such integration
against tangible returns, with the aim of building sustainable development
goals into its day-to-day operations. The Group focuses on reducing its
environmental impact, caring for employee well-being, and contributing more
to the community, in order to be responsible to all stakeholders.

GOVERNANCE STRATEGY

ESG forms a crucial part of the Group’s risk management and internal control
systems, where the Board is responsible for overseeing the Group’s ESG
strategy and reporting, as well as guiding the management in the designing,
implementing and monitoring the internal control systems to address the
ESG-related issues.

The Group has established the following teams which were led by the Board
to manage and handle ESG matters, and their responsibilities are shown as
follows:
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The Board
o Has overall responsibility for the Group’s ESG strategy and reporting;

o Adopts a top-down management approach to managing ESG issues;

. Delegates ESG-related responsibilities to the audit committee of the
Company (the “Audit Committee”) and senior management;

o Ensures appropriate ESG-related goals and targets have been set up;
o Reviews the progress of ESG-related goals and targets; and

o Reviews and approves the ESG Report.

Audit Committee

o Evaluates and determines ESG-related risks through risk-assessment
reviews;

o Reports to the Board on identified ESG-related findings and issues;
and

o Ensures appropriate and effective risk management and internal

control systems related to ESG matters.

Senior Management

° Develops ESG policies and measures;

° Designs, implements and monitors the risk management and internal

control systems related to ESG matters;

o Ensures compliance with legal requirements related to ESG matters;

o Sets up ESG-related goals and targets;

o Monitors the progress and performance of ESG initiatives;

o Reports to the Board on ESG work (including the progress of ESG-
related goals and targets); and

o Prepares the ESG Report.
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Departments and Business Units

o Implements ESG policies and measures;
o Reports to the management on ESG work; and
o Collects feedback from stakeholders.

GOAL AND PROGRESS REVIEW

The above teams also set the ESG-related goals including the environmental
and social goals for the sustainability of the Group’s business, such goals are
shown as follows:

o While promoting the steady growth of business, the Group regards
social and environmental responsibility as one of the core values in its
business operations;

o A key environmental concern of the Group is the consumption of
energy and the corresponding greenhouse gas emissions from the
trading of milk powder and baby foods (the “Milk Products Business”),
the provision of the warehouse logistics services (the “Logistics
Business”) and property investment (the “Property Investment”);

o The main environmental goal/target of the Group is to maintain stable
energy efficiency;

o A key social concern of the Group is the safety and well-being of
employees as they are the foundation of business growth; and

. The main social goal/target of the Group is to maintain a safe working
environment and maintain close relationships with employees.

The teams review and evaluate the KPIs' performance on ESG issues, and
report to the Board on the status and performance of KPIs in alignment with
the ESG-related goals which include environmental and the social goals on
a regular basis. The Board considers the philosophy and goals of the Group
and examines whether these goals can be achieved. The Group has carefully
reviewed the performance and progress made against ESG-related goals
and targets. If progress falls short of expectations or business operations
change, modifications and communication with key stakeholders, such as
employees, customers and suppliers, regarding goals and targets may be
required.

As business evolves, the Board is also constantly on the lookout for new
ESG issues and continues to monitor the potential ESG-related risks which
posed by the material ESG issues to the Group.

The Group is committed to undertaking ESG responsibilities and improving
its ESG performance by upholding good corporate governance standards,
implementing environmentally friendly measures, responding to stakeholders’
expectation with practical actions and promoting the sustainable
development of the Company.
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REPORTING SCOPE

During the year ended 31 March 2024, the Group was principally engaged
in the Milk Products Business, the Logistics Business and the Property
Investment. A subsidiary was set up by the Group and began its operations
in March 2024. Both the environmental and social KPI data of that subsidiary
have no significant impact on the Group and were therefore temporarily
excluded from the reporting scope of the Report. The Group considers that
the ESG information and KPI performance of the new subsidiary will be
disclosed in the next reporting year. This ESG Report discloses the Group’s
performance on environmental and social aspects of the entire Group’s
businesses, while the ESG information contained in this Report covers the
period from 1 April 2023 to 31 March 2024.

REPORTING PRINCIPLES
This Report is prepared in accordance with the ESG Guide and based on the
following reporting principles:

Materiality

The Group engages with its stakeholders to identify and assess ESG issues
that matter most from their perspectives. The Group assesses the materiality
of these ESG issues based on the corresponding risks posed to the Group’s
business sustainability.

Quantitative

Where applicable, the Group provided information on the standards,
methodologies, assumptions and/or calculation tools used, and source of
conversion factors used, for the reporting of emissions/energy consumption
as disclosed in the respective sections in this Report.

Balance

The Group avoided intentional selections, omissions, or presentation formats
that might inappropriately influence a decision or judgment to provide an
unbiased picture of its performance.

Consistency
The Group applied consistent methodologies to allow for meaningful
comparisons of ESG data over time.
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Stakeholders’ Engagement

The Group is committed to maintaining the sustainable development of its
business and protecting the environment of the communities in which it
operates. The Group maintains close ties with its stakeholders, including ¥,/ %
management, government/regulatory organisations, shareholders/investors,
employees, customers, suppliers and general public, etc. and strives to
balance their opinions and interests through constructive communications in
order to determine the direction of its sustainable development. The Group
assesses and identifies its environmental, social and governance risks, and
ensures that the relevant risk management measures and internal control
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systems function effectively. The following table illustrates the management /B[Ol fE :
responses to the stakeholders’ expectations and concerns:

Stakeholders Expectations and concerns Management responses
& HAZZEARAE E1EE Ol fE
Management Regular meetings Financial results
EEE G = E i
Sustainability business development
EBUREER
Government/regulatory Compliance in laws and regulations Establish comprehensive and effective internal control
organisations BER KRR system
BB B4R Fulfil tax obligations RIUEERAERHIARIEZRS
BITMBEE Uphold integrity and compliance in operations
NEERRFTFRERER
Pay tax on time, and in return contributing to the
society
ST IPAEN: - E =
Shareholders/investors Return on investments Management possesses relevant experience and
KREHEE Ee g Ik professional knowledge in business sustainability
Information transparency BEEBAGRERUFEENERKSR REXMH
ERERE Ensure transparent and effective communications by

Corporate governance system

TEEEBRSR
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dispatching information on the websites of the Stock
Exchange and the Company

BB AL B IREE S BIRERE
&E)&/%L

Continue to improve the internal control system and
focus on risk management
FENENTEZERARTETAKRER

Maintain good and stable financial performance and
business growth
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Stakeholders Expectations and concerns Management responses
BFHhE HASZERRIE EIEE [
Employees e Labour rights e Set up contractual obligations to protect labour rights
== ST BIEENEEURES TR
e Career development e Encourage employees to participate in continuous
R education and professional training
e Compensation and welfare TEMEESHFEHE REEE]
RN REF e Establish a fair, reasonable and competitive
e Health and workplace safety remuneration scheme
BRERIHMZER BURAT -SEBMEFREHNFIA 2
e Good relationship e Pay attention to occupational health and safety
RIFEF BIBERERED
e Maintain good relationships with employees
e B RIFRIA
Customers e High quality products and services e |mprove the quality of products and services
BR EmENER&IRD continuously in order to maintain customer
e Timely delivery satisfaction
RERZE FEARERERBNREUERSERARE
e Reasonable price e Establish an effective, efficient and green supply chain
HIEERK system
e Good relationship BUBY BHNEBHEERR
RIFRA e Formulate comprehensive quality assurance process
and recall procedures
HIE2ENEERENEMNEWER
e Ensure proper contractual obligations are in place
BRGEMBITENER
e Establish strong relationships with customers
ME R R REREG
Suppliers e Stable demand e Ensure proper contractual obligations are in place
HAER RBEHEK BRGEMBITENER
e Good relationship e Establish policy and procedures in supply chain
RiFRAF management
e Corporate reputation B EHEREBENBERNER
TEEE e Establish and maintain strong and long-term

General public

NS

e [nvolvement in communities
Ess

e Environmental protection awareness
IRIBRERH

relationships with suppliers

BHERELRREZEBRENRE
e Select suppliers with due care

B R AR BE M AE S

e Pay attention to climate change
R RIEE1E

e Encourage employees to actively participate in
charitable activities and volunteer services

B EBRB2MES B SRR
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MATERIALITY ASSESSMENT

In order to identify and assess material ESG-related issues, the Group
considers the materiality of relevant data or information, depending on its
importance and relevance to the Group’s business and operations.

The Group uses the following process to evaluate, prioritise and manage
material ESG-related issues:

Step 1: Identification

o The key ESG-related issues were identified in accordance with the
ESG Guide, the business characteristics of the Group, and peer
benchmarking

Step 2: Prioritisation

o The management collects feedback from the stakeholders during daily
operations
. The management takes into account the materiality to stakeholders

and materiality to business when prioritising ESG-related issues

Step 3: Validation

o The issues with higher priority were identified as material issues, and
the materiality assessment result was reviewed and confirmed by the
Board
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During the year ended 31 March 2024, the Group evaluated a number
of environmental, social and operational items, and assessed their
importance to both stakeholders and the Group through various channels.
The assessment helps to ensure that the Group’s business objectives
and development direction align with the stakeholders’ expectations
and requirements. The matters of concerns from both the Group and
stakeholders are presented in the following materiality matrix:

MATERIALITY MATRIX

RBE_Z_MFE-B=+—HILEFE &
EECEHLZERE - HEREEER T
BBTRAREMEXFHEEHFTNERLRE
ENEEM - ZT AR RAEEERE
BRERFAFAFMHENPEEER K
EENFOEFRRENEESIHENUTE
SEEEER

BEE4IEEE
Anti-discrimination < Talent management »  Application of clean
measures ANAEE production and green
R 2 AR & T <  Staff training and products
Labour rights protection promotion opportunity BREERGOERD
BT RE ETIEIIREH S i3]
& Staff compensation and 2 2 Customers satisfaction
- welfare ERWBE
2 i ST REERER €  Product quality and safety
EmEENTZE
2 2 Suppliers management
g HEmEE
% <> Occupational health and
£ ﬁ workplace safety
§ Y I REA TS
w5 ZE
2 o
8 & Community contribution > Greenhouse gas emission > Exhaust air emission
S i =01 /N RE RSN EE R HE
£ " »  Climate change »  Sewage discharge
g E RIERE Bk HE
- 8 & > Use of resources 2 Operational compliance
= ERER BEER
€  Anti-corruption €  Customers privacy
R&E=S =R NG
Preventive measures for »  Generation of non- »  Use of raw materials
child and forced labour hazardous wastes JE A4
z FERHE T R aas]ss T EEREIEY Generation of hazardous
S e »  Water resources wastes
utilisation EEEZEY
KERF A
Low Medium High
Importance to the Group
HAEENEEY
»  Envionmental <> Employee €  Operation
RIEAFE BEFE EESA
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ENVIRONMENTAL

Emissions

Despite that the Group is engaged in businesses without any mass
emissions (such as hazardous or polluted air emissions, waste and
water discharges) or significant impact to the environment, the Group
has established detailed procedures to detect any possible pollution
incidents which affect the surrounding environment that may occur
in the course of its business operations in the future. The Group is
committed to minimising its environmental impacts by responsibly
managing its business, reducing its carbon footprint and using
resources effectively. The Group has a long-term target to reduce 5%
of indirect greenhouse gas emission over five years compared with the
year ended 31 March 2024.

The Group complied with the following significant rules and regulations
in relation to environmental protection during the year ended 31 March
2024:

° Air Pollution Control Ordinance (Chapter 311 of the Laws of

Hong Kong)

o “Environmental Protection Law of the People’s Republic of
China”* (Chairman’s Decree No. 9: 2015.01.01 Implementation
Edition)

o “Atmospheric Pollution Prevention and Control Law of the

People’s Republic of China” (Chairman’s Decree No. 31:
2016.01.01 Implementation Edition)

° “Prevention and Control of Environmental Pollution by Solid
Waste of the People’s Republic of China™*

o “National Environmental Emergency Response Plan™

During the year ended 31 March 2024, there was no material
non-compliance with applicable laws and regulations relating to
environment that could have a significant impact on the Group, and
hence the Group had no records of penalty or warning relating to air,
water and wastes pollution and discharges from any environmental
department or alerts from any environmental agencies in the People’s
Republic of China (the “PRC”) and Hong Kong.

Air pollutants emission

The Group did not own or operate any vehicles, and hence
insignificant amount of or no air pollutants were generated during the
year ended 31 March 2024.

Greenhouse gas emission

Greenhouse gas is the main emission of the Group. The sources of
greenhouse gas emissions from the Group’s business activities are
mainly electricity consumption at its offices and employee flights
during business travels. There is no direct (scope 1) greenhouse gas
emission (2023: Nil).

* For identification purpose only
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A summary on the relevant emissions related KPIs for the year ended
31 March 2024 (with comparative figures for the year ended 31 March
2023) is disclosed as follows:
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BHE_Z_WFE=ZB=+—HILEFE
SH AR R R ENIEIZ (BRREE
TECZFZRA=+—HILEENL
BT WHEREWNT :

Types of Emissions B iEsE 2024 2023
“EINE - 2
Indirect Emission RI1EHERL
Carbon dioxide (“CO2") (generated from —&tEk (I—&|1tix) (REES 689.40 kg 199.80 kg
flights taken during business travel by HERBRIEES) 9 689.40F 5% 199.80F 7%
employees) Mo
CO:2 (generated from purchased electricity) — & {CHk (B EE 4,063.39 kg 6,406.05 kg
(Note) EY) W 4,063.39F 5% 6,406.05F 52
Total CO: Emission Intensity per EMAEEEL Z ELHAREK
Office Area zEE
CO:2 (Office area: 2024: 217.99 square Za bk G AEmRE - 21.80 kg/sqm 21.66 kg/sgm
meter (“sqm”); 2023: 305.01 sgqm) ZEFTPULE  217.99F 5K 21.80F %~ 21.66F 52,
(MeERkK); Z2=2= THEK FHAK
305.01F A K)
Note: Air emissions KPls are calculated with reference to the formula and MsE: RESERYBARBEIUEELKES

emission factor in “How to Prepare an ESG Report? Appendix 2:
Reporting Guidance on Environmental KPIs” published by Hong Kong
Exchanges and Clearing Limited.

During the year ended 31 March 2024, the increase in greenhouse
gas emissions generated from flights taken during business travel by
employees was attributable to the increased frequency of business
travel for business needs and operation. Conversely, the relocation of
Hangzhou office in November 2023 led to a decrease in office space
usage and a reduction in the electricity required for daily operations.
This resulted in lower greenhouse gas emissions generated from
purchased electricity and a slight increase in the overall emission
intensity.

The Group targets to reduce greenhouse gas emissions by at least
2% per year. In order to achieve the annual goal, the Group has
implemented a series of energy-saving and energy-efficient measures.
Please refer to the subsection headed “Environmental Protection
Policies — Energy Management” below for the policies and measures
that the Group adopted to reduce greenhouse gas emissions.

Hazardous and non-hazardous waste

The Group did not generate any hazardous waste during the year
ended 31 March 2024. The non-hazardous wastes produced by
the Group primarily consisted of paper and solid office wastes from
its operation, which were insignificant and had little impact on the
environment. Consequently, the Group considers that its operation did
not materially affect the environment.
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The Group is committed to reducing the amount of waste produced
by its operations. The Group will remain not to generate hazardous
waste under existing operations and aims to keep the consumption of
non-hazardous waste at a stable level. Please refer to the subsection
headed “Waste Management” below for the policies the Group
adopted to reduce waste.

Environmental Protection Policies

Protecting the environment is one of the Group’s key concerns. The
Group is committed to meeting the requirements as stipulated in the
applicable national/local environmental laws and regulations. Since the
Group has taken into consideration of environmental sustainability in
its business operations, the management of the Group will monitor its
environmental performance regularly. The following policies for energy
and waste management have been dedicated by the Group to achieve
the emission targets as mentioned above:

1. Energy Management

The indirect greenhouse gas emissions, which are generated
from daily electricity power consumption and business travel,
are the main source of the carbon footprint of the Group. The
carbon footprint of the Group will be monitored to find out the
impact of the Group’s daily operation on the environment. At the
same time, the Group has implemented the following energy-
saving and energy-efficient measures at its offices:

o Turn off lights and electrical devices when not used;

o Deploy natural light as much as possible on office floors;
o Use efficient energy saving electrical appliances;

. Clean and maintain office equipment (such as air-

conditioners) regularly to maintain energy efficiency;

o Adjust the indoor temperature to an average of between
24 and 26 degrees Celsius; and

o Adopt virtual alternatives (such as videoconferencing
and virtual communication) for reducing the frequency of
business travel.

2. Waste Management
The Group adopts a responsible waste management policy
to minimise waste generation, including waste avoidance,
reducing waste from its source, and reusing, recycling and
responsible disposal of waste. Employees are also encouraged
to reduce the production of waste.
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A2

Use of Resources
The use of resources in the course of the Group’s business operations
mainly includes the consumption of energy, water and paper.

Energy consumption

During the year ended 31 March 2024, the use of electricity was the
major source of energy consumption of the Group, contributing to the
total energy consumption of approximately 7,125 kWh. The intensity
of the consumption was approximately 32.68 kWh/sgm (2023:
10,500 kWh and its intensity was 34.42 kWh/sgm).

The primary electricity usage of the Group originated from the
Hangzhou office, which was relocated during the year ended 31
March 2024. Due to the significant changes in its use of office
area, the total electricity consumption required for operations has
significantly decreased, leading to a lower energy consumption
compared with the previous year. The Group experienced a slight
decrease in electricity consumption intensity.

Water consumption

All water consumed by the Group was for general office use, and
the Group has not encountered any issue in sourcing water that is fit
for this purpose. During the year ended 31 March 2024, the water
consumption volume of the Group was 12.37 m® with an intensity
of 0.05673 m%sgm (2023: 20.22 m® and its intensity was 0.06629
m?3/sgm).

Water consumption was primarily from the Hangzhou office in the
previous year. However, there was a significant reduction in the
water consumption data which was attributable to unavailability of
consumption data as the water bills have been incorporated in the
management fees for the new Hangzhou office. The Group also
experienced a slight decrease in water consumption intensity due to
the significant changes in its use of office areas.

Paper consumption

During the year ended 31 March 2024, the total amount of paper
consumption of the Group was approximately 95.5 kg, with an
intensity of 0.44 kg/sgm (2023: 72.5 kg with an intensity of 0.24
kg/sgm).

Due to the resumption of work in office in Hong Kong, the total
paper consumption of the Group increased. With significant changes
in the use of office areas, the intensity of paper consumption has
experienced a significant increase for the year ended 31 March 2024.
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A summary on the relevant use of resources related KPIs for the year
ended 31 March 2024 (with comparative figures for the year ended 31
March 2023) is disclosed as follows:

RIF-HERELSHRS

RBEZ_NMF=-A=+—HLF
E BERERARBEBRENISE
(BERBE_Z_=F=B=+—H
I FENLEREMT) N2IRENT :

Use of Resources BRER 2024 2023
b 12 = 5 - 2
Electricity B 7,125 kWh 10,500 KWh
7,125F FB¥ 10,500F FL&F
Electricity consumption intensity BIIHERE 32.68 kWh/sgm 34.42 kWh/sgm
32.68 T EBF FHK 34.42F EB, 75 3¥
Water 7K 12.37 m® 20.22 m?®
12.3732 5 3K 20.2237 753K
Water consumption intensity ICHFERE 0.05673 m¥/sqm 0.06629 m%sgm
0.056733 75K FH¥K  0.066291L 753K F 75K
Paper AR 95.50 kg 72.50 kg
95.50F 7% 72.50F %
Paper consumption intensity MRHERE 0.44 kg/sqm 0.24 kg/sgm
0.44F 5, FHK 0.24F 5/ FHK

Green initiatives and measures BEEIERIE

The Group is committed to conserving resources in its business
activities, including the use of energy, water and paper. The Group
aims to reduce the use of resources and the consequential carbon
footprint by implementing various green initiatives. The Group’s target
is to maintain and further decrease its resource-related KPls, including
energy, water and paper usage, by the end of the next reporting
year as compared to the corresponding figures for the year ended
31 March 2024 in this ESG Report. To achieve the targets, green
awareness is promoted among employees in order to encourage
their behavioural changes. During the year ended 31 March 2024,
the Group adopted the following green initiatives and measures to
enhance efficiency in use of resources.

1. Reducing Electricity Consumption
Energy consumption is one of the major uses of resources
by the Group. The Group has always aimed to use resources
efficiently by requesting all employees to comply with its energy-
saving policy.
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2. Reducing Paper Consumption
Waste management and waste reduction are important
strategies, which help conserve valuable resources. In order
to reduce paper consumption, the Group has developed the
following measures:

. Think before printing;

o Place waste paper recycling bin next to the printer to
facilitate collection or reuse;

. Print on both sides of the paper;
o Use both sides of the paper for writing;
o Disseminate internal communication through email or

implement electronic office systems;

o Bring own cups to the office and avoid using paper cups;
o Reuse old stationeries such as folders and envelopes;
and
. Reuse packaging boxes.
o Water Conservation

As fresh water is one of the precious natural resources, the
Group is committed to protecting the water resource and
encouraging all employees to develop water-saving habits.

Packaging material for finished products

Since the packaging processes of the Group have been completed
by the suppliers, the Group did not use any significant packaging
materials for its products during the year ended 31 March 2024.

The Environment and Natural Resources

Due to the nature of the business, the Group does not have any direct
and significant impacts on the environment and natural resources in
the course of its operations.

The Group manages and minimises its direct or indirect impact on the
environment and natural resources through the implementation of the
following policies:

o Ensure its business operations comply with the environmental
laws in the PRC and Hong Kong;
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o Strengthen the awareness of employees on environmental
protection through training; and

o Monitor its daily business operations in conserving energy and
water to reduce direct impact on the environment.

To enhance environmental protection capabilities, the Group has
implemented a number of relevant and effective resources utilisation
and emission reduction measures, including measures on electricity,
water and paper consumption. For further details, please refer to the
sections headed “Use of Resources” above.

The Group is committed to monitoring potential environmental impacts
of its business operations, and to implementing measures to control
any adverse impacts, in order to generate long-term values for the
stakeholders as well as the communities where the Group operates.

Climate change

The Group understands that climate change is a global issue that
affects everyone around the world. The Group is aware of the impacts
of climate change on the sustainable development of its business
operations.

The Group has incorporated ESG-related risks, such as climate risk,
into its risk management system to identify and mitigate the potential
risks. The Group identifies and assesses the impact of climate change
in the context of its actual operations. For instance, extreme weather
events may disrupt the stability of the supply chain.

The Group will actively respond to the relevant policies of local
governments, make contingency plans and respond appropriately to
extreme weather caused by climate change to ensure employees’
safety. In addition, the Group has put in place contingency plans and
disaster preparedness plans to enhance its overall resilience to natural
disasters, and to ensure that the Group can deal with natural disaster
emergencies in a timely and efficient manner and prevent climate
crises head-on.

The work arrangements under severe weather will be reviewed
regularly and updated or revised based on experience and the needs
and actual conditions of both employers and employees.

SOCIAL

Employment

Respecting human and labour rights has been an integral part of
the Group’s approach to sustainability. The Group strongly believes
that its staff are invaluable assets to the Group and are pivotal to its
business success. Therefore, the Group recognises the importance
of maintaining a good relationship with employees. The Group cares
about the well-beings of employees, and guarantees a comfortable
and efficient working environment with legislative protection and equal
opportunities in career path.
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The Group complied with all the relevant employment laws and
regulations, such as the Employment Ordinance (Chapter 57 of the
Laws of Hong Kong) and the Employees’ Compensation Ordinance
(Chapter 282 of the Laws of Hong Kong) as well as the “Labour Law
of the PRC” and the “Labour Contract Law of the PRC” during the
year ended 31 March 2024.

il Remuneration

The Group maintains a policy of offering competitive
remuneration. Remuneration of employees, including salary and
discretionary performance bonus, is decided with reference
to the financial results of the Group, market standards as well
as individual performance and contributions. Remuneration
packages including performance bonuses are reviewed on a
regular basis by the Group.

2. Dismissal
The Group ensures that its employees are protected under the
employment laws of Hong Kong and the PRC, including but not
limited to the following protections:

o Dismissal is for good causes and not due to
discriminations;

o An employee cannot be dismissed when she has been
confirmed pregnant or given notice of pregnancy; and

o An employee cannot be dismissed when he or she takes
a paid sick leave.

3. Recruitment and promotion

Recruitment and promotion should be fair and open for all
employees, and cannot be affected by age, sex, physical
or mental health status, marital status, family status, race,
skin colour, nationality, religion, political affiliation and sexual
orientation. Employees of the Group are recognised and
reviewed by their contribution, work performance and skills. The
Group always does its best to provide employees with a good
working environment and development opportunities.

4. Working hours and rest periods
The Group creates an excellent and comfortable working
environment. Based on the features of its principal business,
the Group sets appropriate working hours and rest breaks for
all staff members. The Group also provides paid leave, marriage
leave, maternity leave, casual leave and compassionate leave in
addition to the statutory holidays.
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Policy on equal opportunity, diversity, anti-discrimination
and other benefits

The Group is an equal opportunity employer. Candidates are
assessed fairly based on their experience, qualifications and
abilities. The Group is committed to the belief that nobody
should be treated less favourably due to his/her personal
characteristics such as gender, pregnancy, marital status,
disability, family status, and race. Opportunities for employment,
training and career development are equally open to all qualified
employees.

Fair treatment and respect are conducive to a diverse and
harmonious working environment. The Group is dedicated
to providing equal opportunities and eliminating any form
of discrimination or harassment against staff regardless
of age, gender, race, language, religion, disability, sexual
orientation or any other personal characteristics. Only
candidates’ qualifications, experiences and skills are taken
into consideration when making employment and promotion
decisions.

The Group is dedicated to providing staff with rewarding career
paths. To attract and retain talents, the Group offers attractive
remuneration packages, welfare and benefits, skills training and
career advancement opportunities. Employees are entitled to
medical insurance, retirement benefits, compassionate leave,

maternity and paternity leave.

A summary on the relevant employee composition related KPIs of the

Group for the year ended 31 March 2024 (with comparative figures for
the year ended 31 March 2023) is disclosed as follows:
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2024 2023

WA TEI=fF

No. of Staff No. of Staff

BT#E BET#H

Total workforce BELH 15 26

Total workforce by gender EERNBSTNESEH

Male B4 6 9

Female g 9 17
Total workforce by employment type HEEELISNESEH

Full-time £ '/ 26

Part-time i3 8 -
Total workforce by age group iR AERB o MEBER

Below 30 30 AT 3 6

30 to 50 30ZE505% 10 15

Over 50 505 £ 2 5

Total workforce by geographical region % EZ| D HEEEH

Hong Kong &5 7 10

PRC A 8 1%

Australia B 0 1
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A summary on the relevant employee turnover rate related KPIs of the
Group for the year ended 31 March 2024 (with comparative figures for
the year ended 31 March 2023) is disclosed as follows:

RERRBEE_S _NFE="A=+—
BEFERESRKAEMBEREOVER
BEHIEE CBRBEE_S_=Z%=A4
—+—HLEEENLERHET) HERE

mE

2024 2023
T mE L=
Turnover Rate Turnover Rate
TR TR
Employee turnover rate RBEREE 107% 46%
Employee turnover rate by gender BB DERRAE
Male B 83% 56%
Female g 122% 41%
Employee turnover rate by age group HERMBNSDINERRKE
Below 30 30 AT 167% 83%
30 to 50 30FE505% 80% 20%
Over 50 5055 k£ 150% 80%
Employee turnover rate by B&E DN EERAE
geographical region
Hong Kong 5E 71% 50%
PRC =2 125% 40%
Australia BN 100% 100%
The significant decrease in the number of employees was attributed BTHEAEBRLTPHRETIWNESR

to the normal turnover of employees. The Group is actively looking for
suitable applicants for the vacant positions.

Health and Safety

The Group is committed to providing and maintaining a safe, healthy
and hygienic workplace for all employees, and all other persons
likely to be affected by its operations and activities. All employees
of the Group are required to comply with all relevant occupational
health and safety regulations. During the year ended 31 March 2024,
the Group complied with all the relevant laws and regulations such
as the “Law of the PRC on Work Safety”, the “Law of the PRC on
Prevention and Control of Occupational Diseases”, ensuing a safe
and healthy working environment for employees and protecting them
from occupational hazards. In particular, the Group is committed to
implementing the following measures:

o Develop internal guidelines to ensure that the working
environment is in line with or higher than the requirements of
relevant laws;

o Establish safety procedures for potentially hazardous work;

o Provide necessary protective equipment and medical insurance
to the employees;

o Establish emergency measures such as fire or explosion
emergency plan;
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° Regularly arrange rescue, fire and evacuation drills;
° Provide and maintain a healthy and safe working environment;
o Actively promote environmental protection, health and safety

awareness of the employees, and support the development of
environmental protection, health and safety in the industry; and

o Provide all employees with necessary job information, guidance,
training and supervision to minimise occupational hazards.

Active monitoring including inspections of the workplace and
equipment is implemented by the Group, which enables identification
of potential issues before they result in incidents, accidents or ill-
health.

The Group has maintained a healthy and safe working environment,
and recorded none of lost work days due to work injury. There
have been no work-related fatalities in each of the past three years
(including the year ended 31 March 2024).

The Group was not aware of any non-compliance with relevant laws
and regulations that had significant impact on the Group in providing
a safe and healthy working environment for employees and protecting
employees from occupational hazards.

Development and Training

To accomplish the corporate objectives as well as facilitate personnel
development of employees, the Group is committed to fostering a
culture of continuous learning.

In order to enhance corporate governance, the Company kept
the Board updated by providing various reading materials, which
covered the major changes of the Listing Rules and regulations, and
other finance and management reference materials. The Company
also received written confirmation from all Directors confirming their
participation in continuous professional development training to
develop and refresh their knowledge and skills in accordance with
the code provisions of the Corporate Governance Code as set out
in Appendix C1 to the Listing Rules during the year ended 31 March
2024.

The Group provides employees with training and development courses
which cover various areas, including orientation, leadership and
management skills and on-job training etc. The goal is to improve
employees’ efficiency, knowledge and skills for discharging their
duties at work, as well as to better equip themselves for achieving
outstanding performance and maintaining intellectual curiosity.
Employees are encouraged to plan their own training schedules and to
choose their training sources with flexibility.
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A summary on the relevant development and training related KPIs
of the Group for the year ended 31 March 2024 (with comparative
figures for the year ended 31 March 2023) is disclosed as follows:
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2024 2023
T mE =R
Percentage % Percentage %
B2 tE% B2t%
Percentage of employees trained ZiIlEEE L 47% 73%
Trained percentage by gender BB SN ZINE R
Male B4 57% 42%
Female Z% 43% 58%
Trained percentage by employee category #%#{EE B85 D MZ I E DL
Senior management EREERE 72% 47%
Middle-level management PR EIEE 14% 6%
Entry Level R 14% 47%
2024 2023
=l 1:f- 3 —ZT=F
Average training hours RS Shea|[:538 Hours Hours
BEE 153
Average training hours per employee FREESAZIN TS 3.40 1.96
Average training hours by gender 4B B 73 B SE RS2 BN Y T B8
Male B4 4.42 3.89
Female Z4 2.72 0.94
Average training hours by employee ¥R B8R DAY E R = FIIEY
category TIEFEL
Senior management SREIERE 5.50 5.14
Middle-level management AR EIEE 4.75 3.00
Entry Level EIE 1.75 0.53

During the year ended 31 March 2024, the Company provided
trainings to employees on the Listing Rules, accounting policies,
corporate governance, ESG reporting, internal control, and valuation
techniques. Since the training provided to employees in the Hangzhou
office primarily consisted of on-the-job training, the number of
employees trained for this type of training are excluded due to the
relevant training data was unable to be quantified for disclosure
purpose. Therefore, this resulted in a significant decrease in the
number of employees trained and the total percentage of employees

trained.
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Labour Standards

The Group prohibits any engagement of child and forced labour
in any of its operations. Persons identified as children under the
local labour law should not be employed, as they have the right to
pursue education in their childhood. With the aim of preventing child
labour employment, the recruitment process requires verification of
information by checking candidates’ identity proof and documents.
Labour who is forced to work by means of physical punishment,
abuse, involuntary servitude, peonage or trafficking is strictly
forbidden. The Group also avoids engaging suppliers and contractors
that are known to employ child or forced labour for their products or
services.

The Group implements the following procedures to prevent child and
forced labour:

o Employee opinion boxes have been set up to allow employees
to report child and/or forced labour;

o Human resource department checks the proof of age for all
applicants before confirming their employment; and

° If child and forced labour is identified, investigation and remedial
actions would be conducted immediately.

During the year ended 31 March 2024, the Group was not aware of
any non-compliance with relevant laws and regulations concerning
recruitment of child labour or forced labour practices.

The Group guarantees employees the right to rest and vacation
according to law. Employees are entitled to legal holidays and legal
leave, marriage leave, compassionate leave, paid annual leave and
other leave entitlements.

Supply Chain Management

The Group attaches great importance to developing and maintaining
long-term relationships with its suppliers, and strives to form long-term
partnerships with them. The Group takes a fair and open approach
to the procurement of components, products and services. The
Group cooperates only with the suppliers that share common moral
values and standards with us. Furthermore, the Group also supports
and encourages suppliers to promote efficient use of resources and
environmental protection to fulfil corporate social responsibility through
the following policies:

o Advocate the principle of fair and open competition, and based
on mutual trust, develop and maintain long-term relationships
with the suppliers and contractors;

o Adopt strict ethical standards in procurement of components,
products and services to ensure the quality of the finished
products and maintain the continued confidence of the clients,
suppliers and the general public;
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o Perform periodic assessment on the suppliers based on price,
quality, suitability and demands. Only those qualified suppliers
will remain in the approved supplier list;

o Support and encourage the suppliers to improve their
production and working environment, and their employees’
benefits and protections; and

o Request the suppliers to comply with the relevant laws,
regulations and contractual obligations.

During the year ended 31 March 2024, the Group has implemented
the above established supplier management procedures to all
suppliers, and all qualified suppliers fulfilled the requirements.

The Group is aware of the importance in managing environmental and
social risks within its supply chain. The Group works closely with its
suppliers to support and provide high-quality products. The Group has
embedded environmental and social consideration in the procurement
processes, supplier communications and periodic assessments on the
suppliers.

During the supplier selection and contract drafting processes, the
following factors are considered in achieving “Green Procurement”
within the Group’s supply chain:

° Use of environmentally-friendly resources in provision of
products/services;

o Effort to limit the emission of pollutants;

o Responsible management of environmental impacts;

o Compliance with local environmental and social law and
regulations;

o Historical incidents on bribery, corruption, and money
laundering;

. Provision of a safe working environment in compliance with

local laws or practices; and

o Community investment initiatives and efforts.
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A summary on the relevant number of suppliers related KPIs of the
Group for the year ended 31 March 2024 (with comparative figures for
the year ended 31 March 2023) is disclosed as follows:
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Location of suppliers e 2, 2024 2023

“ETMOE ZEI=F
HK 5% 2 2
Australia B 2 2
Total st 4 4

Product Responsibility

The Group is committed to establishing strong relationships with its
customers by providing high-quality products and services, settling
customer complaints timely and effectively, continuously improving its
service level, and ensuring customer satisfaction through the following
policies:

o Ensure the products and services comply with related laws and
guidelines;
o Carry out inspection on the goods to ensure their quality

matches the terms of the relevant purchase contract;

. Provide customers with accurate product information and high
quality products; and

o Develop product warranty policy and after-sales services for its
products.

In the event that shipped products are subject to recall, the Group will
contact the relevant customers promptly to trace the flow direction
of the products in a timely manner. This ensures that products with
quality issues can be quickly recalled from the market, so as to
minimise the potential impacts that the defective products could bring
to the public.

The Group is committed to providing quality products to customers
and focus on customers’ feedback regarding the products sold by
the Group. Customers can offer their opinions or lodge complaints
through the existing communication channels. The Group will conduct
investigations and prepare reports based on the responses and take
corrective measures when necessary.

During the year ended 31 March 2024, the Group did not receive any
complaints from its customers or the public in relation to its products.
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Data privacy policy and Intellectual Property Rights

Protecting the security and privacy of stakeholders’ personal data
is important to the Group. The Group’s employees are trained on
the data protection principles and methods, and the Group ensures
compliance with the Personal Data (Privacy) Ordinance (Chapter 486
of the Laws of Hong Kong) and other statutory requirements to meet
a high standard of security and confidentiality of personal data privacy
protection. The following data protection principles are adopted in
preserving proper security and use of data:

° Only personal data that are relevant and required for the
Group’s business operation should be collected;

o Personal data must not be disclosed to any entity that is not a
member of the Group without consent unless such disclosure is
required by law or it was previously agreed;

o Appropriate data collection, storage, and processing practices
must be maintained, and security measures must be in place to
protect against unauthorised access to personal information;

o Computer system should be regularly updated and installed
with firewall and antivirus software to prevent possible hackers’
activities; and

o All employees must sign confidentiality agreement.

The Group implements the following practices related to observing
and protecting intellectual property rights:

o The Group uses authorised and copyrighted products only;

o Employees are not allowed to download or install any forged or
copied programs, software or materials; and

o The Group’s standard employment contracts contain provisions
on intellectual property rights and confidentially.

The Group strictly abides by the laws and regulations on product
health and safety, advertising, labelling, remedies and protection
of intellectual property rights. It also complies with the laws and
regulations related to privacy. There was no case of violation identified
during the year ended 31 March 2024.

During the year ended 31 March 2024, there were no reported cases
of any product recalls, product safety or related health issues.

The Group has carried out regular inspection to check for any data
protection violations, such as unauthorised transfer of data collected
by an application to third parties.
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Anti-corruption

Employees at all levels are expected to behave with integrity,
impartiality and honesty. The Group does not tolerate corruption,
bribery, extortion, money laundering or any other fraudulent activities
that compromise the interest of its shareholders, investors, customers,
and other stakeholders in connection with its business operations.
The Group is in strict compliance with relevant laws and regulations
such as the Prevention of Bribery Ordinance (Chapter 201 of the Laws
of Hong Kong) and the Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Chapter 615 of the Laws of Hong Kong).

The Group implements the following measures to build a workforce

with a high level of business ethics and integrity, ensuring it remains a
trustworthy partner to the customers and suppliers:

o Adopt anti-corruption and anti-bribery policies;

° Organise regular briefings and training for employees to raise
concerns about the importance of anti-corruption and anti-
bribery;

o Provide employees and other stakeholders with a confidential

reporting channel (to the possible extent) and guidance for
disclosure of information related to suspected misconduct,
malpractice or irregularity, if any; and

o Request suppliers to comply with the relevant laws and
regulations.

The Group has established relevant whistle-blowing procedures in
setting up a private communication channel for reporting suspicious
fraudulent actions or suspected misconduct and irregularity to the
Group’s management directly. The conduct of employees is closely
monitored by management to prevent wrongdoings. An ongoing
review of the effectiveness of the internal control systems is conducted
on a regular basis in preventing the occurrence of corruption activities.

The Group has adopted an Anti-Corruption Policy during the year
ended 31 March 2024. The Group have circulated the Policy to all
levels of employees of the Group to raise their awareness of the
importance of anti-corruption and anti-bribery. The Group has also
provided training related to anti-corruption and anti-bribery to its
directors and employees to further foster business ethics and integrity.

During the year ended 31 March 2024, the Group and its employees
were not subjected to any legal proceedings in relation to corruption,
bribery, fraud and money laundering.
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Community Investment

The Group believes that it should take up the responsibility for giving
back to the community where it operates by enabling the community
to prosper through its initiatives.

By reaching out directly to the community, the Group aims to offer
assistance and to create a positive impact on everyone’s lives in the
community.

The Group encourages employees to take part in community welfare
and volunteer work with a particular focus on community investment,
sponsorship and charitable contributions. It will also actively maintain
communication with the community to understand community needs.

As a trader of milk powder and baby foods, the Group makes
contribution in focusing on child care and development. The selection
of supporting charities involves several considerations. The Group
evaluates the vision and background of requesting charities and the
compatibility with the Group’s values. Charities engaged in unethical
activities, those in unclear financial position, or those in conflict of
interest with corporation/individual will not be considered.

During the year ended 31 March 2024, the Group did not engage in
any donations or charitable activities, but the Group will continuously
identify the suitable opportunities to contribute to the community.
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